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Mpeambyna

AKUIOHEPHE TOBAPUCTBO «OTI BAHK»
(Hapani — «baHk») BUCOKO LiHYe CBOIO penyTaLiio
HaginHOI Ta Npo3opoi iHAaHCOBOI YCTaHOBM Ta
nobpe ycCBIiQOMMNIOE CTyMNiHb BNNMBY B3ipUEBOI
KoprnopaTvBHOI NoBefiHkM baHky Ha cTaBneHHs
iHBEecCTOpIB no yCbOro YKpaiHCbKOro
iHBECTULINHOrO cepenoBuLLa.

KopnopaTtnBHe ynpaBniHHA — Ue cuctema
BIQHOCWMH MK  yyYacHuKamu  (akuioHepamu),
Harnsposoto pagoto, [paeniHHam bBaHky Ta
iHLLMMK 3auikaBlieHnMHK ocobamu, aKa
3abesnevye opraHisauinny CTPYKTYpY Ta
MexaHiaMu, 4vepes sKi Bu3HavalTbCsa Uini baHky,
Cnocobu [OOCATHEHHSs UMX LUinen, a TaKox
30iNCHIOETLCA MOHITOPUHT [p4 BMKOHaHHS.
KoprnopatnBHe ynpaBniHHSA BM3HA4yae CMocio
po3noAiny NOBHOBaXEHb i BiANOBIAANBHOCTI MiX
opraHamu  ynpaefiHHA, a Takox crnocobu
NPUAHATTS HUMMU PiLLEHb.

OCHOBOI HafiiHOro KOPNOPaTUBHOIO yNpaBmiHHA
€ KBanigikoBaHi 4neHn Harnsgosoi pagn Ta
MpaBniHHSA, AKi pO3yMitloTb CBOT MOBHOBaXeEHHS Ta
BignosiganbHICTb | AOTPUMYKOTbCSA  BMCOKMUX
NpodecinHMX | €eTUYHUX CTaH4apTiB nig 4ac
BUKOHAHHA CBOiX (PyHKUiOHanbHMX 00OOB’A3KiB, a
TaKoX HamnexXxHui piBeHb CUCTEMU CTPUMYBAHHS
Ta npoTuBar — pPO3MOA4iST MNOBHOBaXeHb MiX
opraHamu ynpaeniHHA Ta/abo nigposginamu
BaHky (Bkntovatoum Harnsgosy paay, MpaBniHHs,
Niapo3ainu KOHTPOS), kM 3abeaneyvye B3aeMHy
NiAKOHTPOMBHICTE, @ TaKoX YHEMOXIMBIOE
(ynepemxXye) MOXNUBICTb MPUUHATTS OpraHamu
yrnpaBfiHHA PpilleHb, SKi MOXyTb NPU3BECTU [0
HeraTMBHUX HacnigkiB y AianbHOCTI BaHky.

3 MmeTo peaniszaudii HamipiB  akuioHepa i
KepiBHULTBa BaHKy Wo[0 OCATHEHHA HANBULLLOIO
PiBHA pe3ynbTaTiB LiSANbHOCTI, YMIHHA BCENUTU
BMEBHEHICTb  NapTHepam i KnieHtam  y
OOBrOCTPOKOBOMY ~ €KOHOMIYHOMY  noTeHujiani
baHky, BbaHk BBaae 3a HeOOXigHe yxBanuTu
BnacHi [NpuvHuunn  (Kogekc) koprnopaTuBHOro
yrnpaBriHHA — OOKYMEHT, Yy SKOMY BUKMadaeTbCs
cTaBneHHsa AkuioHepa i KepiBHuuTtBa baHky go
OCHOBHUX Npobrem KoOprnopaTUMBHOIO ynpaBmiHHSA
Ta MeToaiB X BUpileHHs Yy baHky.

Uitke  gOTpMMaHHS MpuHumnie  (Koaekcy)
KOpnopaTMBHOro ynpasniHHA JacTb 3mory baHky
3abe3neunTn edekTMBHE ynpaeIiHHA, NpUAMaTK

Preamble

JOINT-STOCK  COMPANY OTP  BANK
(hereinafter — the Bank) highly values its
reputation of reliable and transparent financial
institution and is well aware of the impact of the
Bank’'s exemplary corporate behavior on
investors’ attitudes towards the entire Ukrainian
investment environment.

Corporate governance is a system of
relationships between participants
(shareholders), the Supervisory Board, the
Bank’s Management Board and other interested
parties, which provides the organizational
structure and mechanisms through which the
Bank’s goals and the ways of achieving these
goals are determined, and their realization is
monitored. Corporate governance determines the
way in which powers and responsibilities are
divided between the management bodies, as well
as the ways of making decisions by them.

Reliable corporate governance is based on
qualified members of the Supervisory Board and
the Management Board who understand their
functions and responsibility and adhere to high
professional and ethical standards in the
performance of their functional responsibilities,
as well as the proper level of the system of
checks and balances - the division of powers
between the managing bodies and / or sub-
divisions of the Bank (including the Supervisory
Board, the Management Board, the sub-divisions
of control), which ensures mutual accountability
and excludes (prevents) the possibility of making
decisions by the managing bodies that may lead
to negative consequences in the activity of the
Bank.

For the realization of the intentions of the
shareholder and the Bank's management to
achieve the highest level of performance, the
ability to inspire confidence in partners and
clients in a long-term economic potential of the
Bank, the Bank considers it necessary to adopt
its own Corporate Governance Principles (Code)
- the document, which sets out the attitude of the
Shareholder and the Bank’s management to the
main problems of the corporate governance and
methods of their solving in the Bank.

The strict observance of the Corporate
Governance Principles (Code) will enable the
Bank to ensure effective management, make



MPUHUWN (KOOEKC) KOPMOPATVBHOIO YMPABJIIHHA AKLIIOHEPHOIO TOBAPWCTBA «OTM BAHK»

Y3rogXXeHHi  pilleHHs, nocunutu  OoBipy i
NiABULLNTA BIiANOBIAANBHICTL, @ TaKOX YHUKHYTU
KOHNIKTY  iHTepeciB, COpUATU  PO3KPUTTIO

iHbopmauii Ta T Npo30poCTi i y 3B’A3KY 3 UMM
NigBMWNTN 3axuCT iHTepeciB AkuioHepa baHky Ta
AOBipYy  BKMagHWKiB,  iHWMX  KpegutopiB i
rpoOMagCbKOCTi.

Mig 4ac pospobkn umx [MpuHumnis (Kogekcy)
KopnopaTuBHOIO ynpasniHHA BaHkom
BpaxoByBanucs NOMOXEHHS «MeTognyHmx
pekomMeHAaUin Woao opraHizauii KopnopaTMBHOMO
ynpaBniHHA B 0OaHkax YKkpaiHu», CxBaneHux
piweHHAM [paBniHHA HaujoHanbHoro 6aHky
Ykpainm Big 03 rpygHsa 2018 p. Ne 814-pw (i3
3MiHamu), Hopmum  3akoHy YkpaiHm  «[1po
akuioHepHi ToBapucTtBay», 3akoHy YkpaiHu «[1po
GaHkn | GaHKIBCbKy [OiSNbHICTb» Ta  iHLWKX
HOPMaTUBHO-NPAaBOBUX akTiB Ta [OOKYMEHTIB, Y
AKMX BUKNadeHi cTaHgapTyu  KoprnopaTUBHOro
ynpasniHHSA.

Ll MpuHumMnn
ynpaBniHHS
AxuioHepa,

npauiBHUKIB.

(Kogekc)  kopriopaTMBHOro
baHky € oboB’askoBuMKM  Ons
KepiBHuUTBa baHky Ta ycix #oro

1. MeTa gianbHocTi BaHky

1.1. MeTtoto gianbHocTi baHKy € HagaHHSA NOBHOMO
kona GaHKIiBCbkUX Mocnyr B pamkax OaHKiBCbKOi
niueHsii, HagaHoi BaHky HauioHanbHMM ©aHkom
YKpaiHn Ta ogepxaHHa npubyTKy B iHTepecax
AkujioHepa BbaHky.

1.2. baHK [OOTpUMyeETbCA CTaHAapTiB  AinoBoi
noBeniHkM AKLiOHepa Ta MeHegXepiB, a TakoX
3abesneuye (YHKLIOHYBaHHS cucTeMmn
MOHITOPVHIY UMX CTaHgapTiB, WO [J03Bonse
YHEMOXMNBUTU OTPUMaHHS 3a3HaYeHUMu
ocobamm OoOaTKOBMX OOXOAIB 33  paxyHOK
BUKOPUCTaHHSA KOHMiAEHUINHOT/BHYTPILLHLOT
iHopmauii, B TOMy u4ucni TiEi, AKa MICTUTb
GaHKIBCbKY TaEMHMLLIO, MOpyLUEeHHs obmexeHb
WoAo  YHWKHEHHSA  KOHNIKTy iHTepeciB Ta
30INCHEHHS IHLUMX NPOTUNPAaBHUX | HEETUYHUX AiN.

2. Ponb Ta npaBa akuioHepa, BKNagHUKIB Ta
iHWKX 3aiHTepecoBaHuX ocib (KopucTyBadiB)

2.1. AxuioHep baHky Mae 3axuwatu iHTepecu
BbaHky, WOro BKNagHWKIB | KNIiEHTIB, aKTUBHO
BUKOPUCTOBYHOUM CBOI  MOBHOBAaXEHHS Ha

3aranbHnx 30opax AKUIOHepiB — BMLLOMY OpraHi
ynpasniHHA baHky.

concerted decisions, strengthen trust and
increase responsibility, and also avoid conflicts of
interest, promote disclosure and transparency of
information and, in this connection, enhance the
protection of the interests of the Bank's
Shareholder and the trust of depositors, other
creditors and the society.

During the development of the given Corporate
Governance Principles (Code) the Bank took into
account the provisions of the Methodical
recommendations on organization of corporate
governance in banks of Ukraine, approved by the
Resolution of the Board of the National Bank of
Ukraine as of 03 December 2018 # 814-pw (with
changes), norms of the Law of Ukraine “On Joint-
Stock Companies”, the Law of Ukraine “Onbanks
and banking” and other normative and legislative
acts and documents on the corporate
governance standards.

These Corporate Governance Principles (Code)
of the Bank are binding upon the Shareholder,
Bank’s management and all Bank’s employees.

1. Objective of the Bank’s activity

1.1. Provision of full range of banking services
within the bank license issued to the Bank by the
National Bank of Ukraine and earning of profit in
the interests of the Bank’s Shareholder shall be
the objective of the Bank’ activities.

1.2. The Bank adheres to the standards of
business conduct of the Shareholder and
managers, as well as ensures the functioning of
the monitoring system of these standards, which
makes it impossible for the abovementioned
persons to receive additional income through the
use of confidential/internal information, including
the information which contains banking secrecy,
violation of restrictions on avoiding conflicts of
interest and performing other illegal and unethical
actions.

2. Role and rights of the shareholder,
depositors and other interested persons
(users)

2.1. The Shareholder of the Bank shall protect the
interests of the Bank, its depositors and clients,
actively using its powers at the General Meeting
of the Shareholders —the highest governing body
of the Bank.
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2.2. AxujoHep BXMBae ycix HeobxigHMX 3axodis
OISl rapaHTyBaHHs TOro, wob:

- CTpYyKTypa BJTACHOCTI BbaHky He
nepeLukogxana KoprnopaTuBHOMY
ynpaBniHHIO Ha HaNeXXHOMY piBHi;

- nuvwe KOMMETEHTHi Ta HagirHi ocobwn, sKi

MOXYTb MPUHECTM BRacHUMW AOCBi4 Ha
kopuctb baHky, 6ynu o6paHi uneHamwu
Harnagosoi paau;

- Harnggoea papa 3BiTyBana i ©Gyna

BigMoBiganbHoOK 3a 0Ge3neky Ta piHaHCOBY
CTinKicTb BaHky.

2.3. AKuioHep nig Yac NPUAHATTS BNacHUX pilleHb

NOBWHEH BpaxoByBaTu iHTepecu
3aiHTepecoBaHMx oci0 baHKy (kopuctyBauiB), a
came, BKNagHWKIB, IHLLIMX KpeauTopis,

npauiBHukiB baHky Ta iHWMX 3aiHTepecoBaHUXx
oci0.

24. BaHk 3abesnevye OOTPUMAHHS
nepenbayvyeHnX YMHHMM 3aKOHOAABCTBOM YKpaiHu
npaB Ta IiHTepeciB 3aiHTepecoBaHux ocib
(kopucTtyBadiB).

2.5. BaiHTepecoBaHi 0cobu (KopucTyBayi) MOBUHHI
MaTWU 3MOry oOTpumaTh CBoeYyacHy iHdopmaLlito
npo driHaHcoBun cTaH baHky Ta pesynbTaTn WNOro
AianbHOCTI Towo, sK ue nepenbavyeHo YUHHUM
3aKOHO4ABCTBOM Ta HOPMATMBHO — MpPaBOBUMU
akTamm YkpaiHu.

26. [Ona  36inblweHHA  3aiHTepecoBaHOCTI
npauiBHMKIB  KepiBHMUTBO  baHky  iHopmye
npauiBHUKIB MNP0 OCHOBHi pillEHHS, MNPUAHATI

BbaHkoM, sKi MOXYTb BRSIMHYTM Ha X iHTepecu, Ta
3anyvae ix 4O 0OroBopeHHs BiANOBIAHUX NMUTaHb Y
pasi HeobXxigHOCTI.

2.7. baHk cnpusie peanisauii Ta 3abesnedvye
3axMCT npaB Ta 3aKOHHUX iHTepeciB AKuioHepa,
nepeabaveHnx cratytom banky, [lonoxeHHAM
npo 3aranbHi 36opu AkuioHepiB BaHKy Ta YHHUM
3aKkoHo4aBCTBOM YKpaiHW, 30KpeMma:

2.7.1. TpaBo Ha yyacTb B ynpaBniHHi BaHkom
LIMISXOM y4acTi Ta rorocyBaHHs Ha 3aranbHux
36opax AkuioHepiB baHky. [Onsa uboro baHk
3abesneyvye OOTPMMaHHS Takux npae AkuioHepa:

a) 6patM yyacTb y BWPILLEHHI HaMBaXMUBILLNX
nuTaHb AianbHocTi baHnky, y TomMy uucni,
NPUAHATTS  pPILIEHHA NpPO BHECEHHA 3MiH [0
ctatyty baHky, o00paHHa uneHiB Harnsgosoi
pagou, 0oAaTKOBUA BUMYCK akuin, BUKYN BaHkom
pPO3MilLEHMX HWUM aKuin, HagaHHs 3rogm Ha
BUYMHEHHS 3HAYHUX MPABOYMHIB Ta NPaBOYMHIB i3

2.2. The Shareholder shall take all necessary

measures to ensure that:

- the ownership structure of the Bank does not
prevent the corporate governance at the
proper level,

- only competent and reliable persons, who
can bring their own experience for the benefit
of the Bank, are elected as members of the
Supervisory Board;

- the Supervisory Board reports and is
responsible for the security and financial
stability of the Bank.

2.3. The Shareholder, when making its own
decisions, shall take into account the interests of
the interested persons of the Bank (users),
namely, depositors, other creditors, employees of
the Bank and other interested persons.

2.4. The Bank ensures compliance with the rights
and interests of interested persons (users), as
provided by the effective legislation of Ukraine.

2.5. Interested persons (users) shall have the
possibility to receive timely information on the
Bank’s financial position and results of its activity
etc., as provided by the effective legislation and
normative acts of Ukraine.

2.6. To increase the interest of employees, the
Bank's management informs employees about
the main decisions taken by the Bank that may
affect their interests and involves them in
discussion of relevant issues in case of necessity.

2.7. The Bank contributes to realization and
ensures protection of the legitimate interests of
the Shareholder, provided by the Articles of
Association, Rules of Procedure of the General
Meeting of Shareholders of the Bank and
effective legislation of Ukraine, in particular:

2.7.1. Theright to take part in the management of
the Bank by means of participation and voting at
the General Meeting of Shareholders of the Bank.
For this purpose the Bank ensures observance of
such rights of the shareholder:

a) to participate in solving the most important
issues of the Bank's activity, including making
decisions on bringing amendments to the Articles
of Association, election of members of the
Supervisory Board, additional issue of shares,
redemption by the Bank of its placed shares,
giving approval for making  significant
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3aiHTepecoBaHiICTIO BigMNoBiAHO 4O BUMOI YMHHOIO
3aKkoHogaBcTBa YKpaiHu, peopraHisauito baHky Ta
iHWi i, saki npu3BoaAaTb OO0  CYTTEBMX
KOpnopaTUBHUX 3MiH;

6) BYaAcHO OTpUMyBaTM MOBIAOMIIEHHSA MNpO

CKNMUKaHHA 3aranbHux 3060piB, WO MICTUTb

iHdbopMaujlo, nepenbaveHy 3aKOHOO4ABCTBOM Ta

cTtaTyTom BaHky;

B) CBOEYACHO Ta Y 3py4Hun ans AkuioHepa cnocib

3HanoMuMTMCH 3 MaTtepianamu, nos'a3aHMn 3

nopsagkoMm geHHuMm  3aranbHux 300piB, Ta

oTpuMmyBaTM [OAATKOBY iHpopmalilo CTOCOBHO
nUTaHb NOPSAAKY OEHHOro Big mocagoBux ocid Ta
iHLUMX YyNOBHOBaXeHMX ocib baHky;

) BHOCUTW NPONO3uLii Ta BUMarati ix BKITOYEHHS

A0 nopsaKky AeHHoro 3aranbHux 300piB;

' 6patn yyactb y 3aranbHux 36opax ocobucto

abo 4vepes BiNbLHO 0OpaHoro npeacraBHMKa(-iB);

4) 6paty yyacTb B OOroBOpPEHHI Ta ronocyBaHHi 3

nUTaHb NOPSAKY AEHHOrO;

€) 3aB4yacHO oTpumyBaTtu Big Harnagosoi paau

BaHky/kopnopatmBHoro  cekpetapa (y  pasi

HasiBHOCTI Takoi nocagu B baHky) iHdopmauito

npo:

- BUMOTU 3aKkoHO4aBCTBa YKpaiHu,
BUCYBalOTbCSA [0 uneHiB Harnagosoi
BaHky;

- nopsagok baHky Woao BUABNEHHS, OUHKM Ta
obpaHHsa kaHAnpartiB y uneHn HarnagoBoi paan
BaHky;

- po3pobneHy  bBaHkom
Harnagosoi pagn BaHky;

- MaTepianuM npo KaHAugaTiB Ha NocaaWn uYreHiB
Harnsgosoi pagu baHky.

AKi
pagu

MaTpuulo  npodinto

2.7.2. NpaBo Ha oTpuMaHHA NpubyTKy BaHky.

2.7.3. lNpaBo Ha cBOEYacHe OTPUMAHHSA NOBHOI Ta
AOCTOBIpHOiI  iH(popmauii  npo  dhiHaHCOBO-
rocnogapcbkuin ctaH baHky Ta pesynbTaTn Koro
[iAnNbHOCTI, y TOMY 4ucni nNpo pesynbTatu
30BHIlUHBOrO ayauTy | pesynbTaT  OLiHKM
HauioHanbHuM 6aHkoMm gisinbHOCTi Harnsposoi
pagn Ta [lpaBniHHa baHky nig 4Yac ouiHku
eeKTUBHOCTI KOprnopaTMBHOIO  yrnpaBniHHA
BaHky, a Takox rnpo cyTTeBi hakTu, L0 BNANBAOTL
abo MOXyTb BNMMBATK Ha BaAPTICTb LiHHUX nanepis
Ta (abo) posmip goxogy 3a HMMK, MPO BUMYCK
BaHKOM LiHHMX nanepiB TOLLO.

2.7.4. MNpaBo Ha BinbHe pO3NOPAAXKEHHSA akUigMu.
2.7.5. TllpaBo Ha HagivHy Ta edeKTBHY

peecTpauilo Ta NiaTBEepaAXXEeHHs npaBa BNACHOCTI
Ha akuji.

agreements or agreements with interest in

accordance with the requirements of the effective

legislation of Ukraine, reorganization of the Bank
and other actions, that lead to significant
corporate changes;

b) to receive timely notifications on convening

General Meetings of Shareholders, that contain

information, as provided by the legislation and the

Bank’s Articles of Association;

c) timely and in a convenient manner to get

acquainted with the materials, related to Agenda

of General Meeting of Shareholders, and receive
additional information concerning Agenda items
from officials and other authorized persons of the

Bank;

d) to bring in proposals and request their

inclusion into Agenda of the General Meeting;

e) to take part in a General Meeting personally or

through a freely chosen representative(-s);

f) to take part in discussion and voting on Agenda

items;

g) receive in advance from the Supervisory Board

of the Bank / corporate secretary (in case if such

a position is introduced in the Bank) information

on:

- requirements of the legislation of Ukraine,
which are put forward to the members of the
Supervisory Board of the Bank;

- the Bank's procedure for identifying,
evaluating and electing candidates -
members of the Bank's Supervisory Board,

- the profile matrix of the Bank's Supervisory
Board developed by the Bank;

- materials on candidates for positions of
members of the Supervisory Board of the
Bank.

2.7.2. The right to receive profit from the Bank.

2.7.3. The right to receive timely full and reliable
information on the financial position of the Bank
and results of its activity, including the results of
the external audit and the results of the National
Bank's assessment of the activities of the
Supervisory Board and the Management Board
of the Bank during the assessment of the
effectiveness of the Bank's corporate
governance, as well as on significant facts, that
affect or may affect the value of securities and
(or) the amount of income from them, on issue of
securities by the Bank etc.

2.7.4. The right to a free disposal of shares.
2.7.5. The right to a reliable and effective

registration and confirmation of ownership of
shares.
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2.8. lMNpaBo AkuUiOHepa Ha y4acTb B YrpasniHHI
BbaHkoM peanisyeTbca 4epe3 WOro y4vactb Yy
3aranbHux 36opax AkuioHepiB BaHky.

2.9. baHKk BrpoBagXye HeoOXigHi MexaHismu 3

METOH0 3anobiraHHsA HenpaBoOMipHOMY
BUKOPUCTAHHIO  KOHMPIAEHUINHOT,  BHYTPIiLHbOT
iHopmavuii, B TOMy uwucri iHpopmauito, Lo

CTaHOBUTb OBaHKIBCbKY TaEMHULID NOCagoBUMM
ocobamu BaHky Ta iHWKMMK NpauiBHUKamMn BaHky,
AKi MalTb AOCTYyn OO Takoi iHdopmauii. BbaHk
3abesnedye 36epexeHHA OGaHKIBCbKOI TaeMHWULI
LWNSXOM BU3Ha4YeHMM  3akoHoM YkpaiHu «[1po
GaHKK | BaHKIBCbKY AiSANbHICTbY.

2.10. lMopsigok opraHizauii pobotn 3aranbHux
360piB AKLiOHepiB BUKNaAeHO Yy BHYTPILUHbOMY
OOKyMeHTi baHky, a came - «[lonoxeHHi npo
3aranbHi 36opn AkLiOHEpIBY», sike NybnikyeTbecs Ha
odpininHomy canTi baHky.

2.11. baHk He BignoBigae no 3000B’A3aHHAX
AKujioHepa. AKujioHep Bignosinae 3a
3060B’A3aHHAMKM  BaHKy 3rigHO i3  3akoHammu
Ykpainm T1a CraTtytom bBaHky. AxuioHep Hece
BiANoBigankeHICTb BignoBigHO A0 3akoHy YKpaiHu
«Mpo 6aHk i 6aHKIBCbKY OiANbHICTbY.

3. Bumoru po crparterii baHky

3.1. HarnsgoBa papa 3aTtBepaXye CcTpaTerito
po3BuTtky baHky BignoBiAHO OO OCHOBHUX
HanNpPsAMKIB AiSANbHOCTI, BU3HAYeHUX 3aranbHUMM
36opamn AkuioHepiB BaHky, npo ki matoTb ByTn
npoiHdopMoBaHi yci npauiBHUKM B baHky.

3.2. Ctparteria po3BuTKy baHKy Bu3Havae HasiBHe
Micue BaHky Ha puHKY GaHKIBCbKMX NOCMyr, MOro
HasiBHi Ta nepcnekTuBHI GaHKIBCbKI NPoOaYyKTU Ta
nocnyru, puHKKW, cdepu aii, y akmx baHk nnanye
OOCArTU MepeBarn Hag KOHKYpeHTamu, cnocobu
OOCSATHEeHHS 3anfnaHoBaHOro pesynbTaTy, a Takox
notpedbu baHky wWoao giHaHCOBMX, OnepauinHO-
TEXHOSIOrYHMX Ta KagpOBUX PECYpPCIB.

3.3. Harnagoea paga 3abesnevye BignoOBigHICTb
ctpaterii baHKy OCHOBHUM HanpsMam AisinbHOCTI
baHky, BM3HadeHuMm  3aranbHumMM  36opamu
AKUiOHepiB, a TakoX cTpaTerii ynpaBfiHHA pU3KMKiB
Ta npodinto puankie baHky.

3.4. Peanizauia cTtpaterii po3suTKy bBaHky
noknagaetbca Ha [paeniHHa baHky. Harnagosa

2.8. The right of the Shareholder to take part in
management of the Bank is realized through its
participation in General Meetings of
Shareholders of the Bank.

29. The Bank implements necessary
mechanisms to prevent misuse of confidential,
internal information, including information which
contains banking secrecy, by officials of the Bank
and other employees of the Bank, who have
access to such information. The Bank shall
ensure safekeeping the banking secrecy in the
way as defined by the Law of Ukraine "On Banks
and Banking Activity".

2.10. The procedure of operation of the General
Meeting of Shareholders is laid down in the
internal document of the Bank, namely - the
Rules of Procedure of the General Meeting of
Shareholders, which is published on the official
web site of the Bank.

2.11. The Bank shall not be held liable for the
obligations of the Shareholder. The Shareholder
shall bear responsibility for the obligations of the
Bank in accordance with the laws of Ukraine and
the Articles of Association of the Bank. The
Shareholder shall bear the responsibility in
accordance with the Law of Ukraine “On Banks
and Banking Activity”.

3. Requirements to the Bank’s strategy

3.1. The Supervisory Board approves the Bank's
development strategy in accordance with the
main areas of activity determined by the General
Meeting of Shareholders of the Bank, about
which all Bank’s employees should be informed.

3.2. The Bank's development strategy defines the
place of the Bank on the market of banking
services, its existing and prospective banking
products and services, markets, areas in which
the Bank intends to outperform its competitors,
ways to reach the planned results, as well as the
Bank's needs in financial, operational,
technological and human resources.

3.3. The Supervisory Board ensures alignment of
the strategy of the Bank with the main directions
of the Bank’s activity, as defined by the General
Meeting of Shareholders, as well as with the risk
management strategy and risk profile of the
Bank.

3.4. The Management Board of the Bank shall be
responsible for the realization of the Bank’s
development strategy. The Supervisory Board
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paga 3abesnevye MOCTIHWN
peanisadjeto ctpaTterii baHky.

KOHTpOnb  3a

3.5. Ctparerisa baHKy OHOBMNOETLCA BiANOBIAHO 40
3MiH PUHKOBMX YMOB.

3.6. HarnagoBa paga 3abesnedye HagaHHs
HauioHanbHOMy 6GaHKy VYKpaiHM Yy BU3HauYeHi
CTPOKM 3MiHM [0 OCHOBHWUX HanpsiMiB AisiNbHOCTI
BbaHky, cTpaTterito baHky Ta 3MiHM [0 Hei.

4. digyuiapHi 060B’sI3KN

4.1. KepiBHukun baHky (e2oroea ma uneHu
Haeansdoeoi padu baHKy, eonosa, tioeo
3acmyrnHuku ma 4neHu [paeniHHsa baHKy,

eonoesHuli byxazanmep baHky) 3000B’si3aHi OiaTn B
iHTepecax baHky, pgoTpumyBaTuCs BUMOr
3aKOHOAABCTBA, MOMOXEHb CTaTyTy Ta iHLWMX
BHYTPILWHIX AOOKyMeHTiB baHky BignosigHoO Ao
3aKkoHo4aBcTBa YkpaiHu Ta cTaHaapTiB
BaHKiBCbKOro Harnsgy.

KepiBHVKkM BaHKy HecyTb BignosiganbHiCTb nepen
BbaHkom 3a 30uTkM, 3aBgaHi BaHky ixHiMu gisvmun
(6es3misanbHicTO), 3rigHO i3  3akoHOM.  AKWo
BiAMOBiAANbHICTb HecyTb [Aekinbka 0cCib, ix
BianoBiganeHicTb nepen baHkom € conigapHoto.

4.2. OpgHieto 3 yHOAMEHTANbHUX KOHLUENUin, Wo
noknageHa B OCHOBY  KOPMOPaTUBHOIO
ynpaBniHHS, € koHLUenuia digyuiapHnx ob6oB’A3kKiB.
digyuiapHmin 060OB’A30K  iCHYe Tam, Ae oAHa
ocoba, knieHT abo BRacHWK Noknagae ocobnuey
Hagito abo BMCNoBMOE AOBipY iHWIN ocobi,
digyuiapy Ta NoknagaeTbCca Ha HbOro, y TOW Yac
Ak digyuiap gie B iHTepecax Uiei ocobu Ha
BflTACHUA po3cys 3 BUKOPUCTAHHSIM BJTACHOro
aocsigy.

4.3. ®digyuiapHi 00O0B’sI3kM MoOKMagalTbCA Ha
KepiBHUKIB BaHKy, ki BignoBigatoTb 3a ynpaBniHHA
Ta KOHTponb 3a AJianbHicTio banky. 3rigHo i3
3akoHom YkpaiHm «[lpo GaHkm i GaHKIBCbKY
DisiNbHICTbY KepiBHMKM BaHKy 3000B’A3aHi  OisiT
Ha KopucCTb baHky Ta knieHTiB i cTaBUTW iHTepecu
BbaHky Buwe BnacHux. [o igyuiapHux oboB’sa3kiB
HanexaTb [Ba TakKMX OCHOBHUX OOOB’A3KU:
000B’A30K NosANbHOCTI Ta 0060B’sA30K A0annmMBoOro
CTaBIIEHHS.

4.4, 3rigHO 3 0BOB’A3KOM NOSANBHOCTI KEPIBHUKM
BaHKy NoBWHHI giaTK [OOPOCOBICHO B iHTepecax
baHKy, nNOBHICTIO pO3KPUTU YyCi HadBHI Ta
NOTEHLiNHI KOHMMIKTK iHTepeciB wono cebe, He
BUKOPUCTOBYBaTU BNacHy nocagy B 0COOMCTUX
iHTepecax 3a paxyHOK 4u 3i LUKOAOo AN iHTepeciB

ensures regular control over the realization of the
Bank’s strategy.

3.5. The Bank's strategy is updated in
accordance with changes of market conditions.

3.6. The Supervisory Board ensures submission
to the National bank of Ukraine in the defined
terms — changes to the main direction of activity
of the Bank, strategy of the Bank and changes to
it.

4. Fiduciary duties

4.1. Executives of the Bank (Chairman and
Members of the Supervisory Board, Chairman,
Deputy Chairman and Members of the
Management Board, Chief Accountant of the
Bankare obliged to act in the interests of the
Bank, to comply with the requirements of the
legislation, the provisions of the Articles of
Association and other internal documents of the
Bank in accordance with the legislation of
Ukraine and banking supervision standards.

The Bank's executives are liable to the Bank for
damages caused to the Bank by their actions
(inaction), in accordance with the law. If several
persons are liable, their liability to the Bank is joint
and several.

4.2. One of the fundamental concepts of the
corporate governance is the concept of fiduciary
duties. A fiduciary duty exists where one person,
client or owner puts special trust or expresses
confidence in another person, fiduciary, and
relies on him/her, while fiduciary acts in the
interest of this person at his/her own discretion
using his or her own experience.

4.3. Fiduciary duties are assigned to the Bank's
executives who are responsible for managing
and controlling the activities of the Bank.
According to the Law of Ukraine "On Banks and
Banking", the Bank's executives shall act in favor
of the Bank and clients and to set the Bank's
interests above their own. Fiduciary duties
include two of these basic duties: the duty of
loyalty and the duty of care.

4.4. In accordance with the duty of loyalty, the
Bank's executives must act in a good faith in the
interests of the Bank, fully disclose their real and
potential conflicts of interest and should not use
their own positions in the personal interest at the
expense or harming the interests of the Bank,
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baHky, HapaBaTu nepesary iHTepecam baHky,
MNOro BKMagHWKIiB Ta KpeauTopis.

4.5. OboB’sA30Kk O0aNnNMBOro CTaBNEHHS BUMarae

Bi4 KepiBHMKIB baHKy [iaTM  cnokinHo, 3
YCBiAOMMEHHAM N No4vyTTaM MoparbHol
BiAMOBIOANbLHOCTI 3a  CBOKW  MOBEAiHKy, CBOI
BUMHKA  nepes  cammm  cobot,  nogbMu,

CycninbCTBOM i NMpuAMaTN pilleHHA Ha nigcTasi

Bciel HeobxigHoi iHdopmauii. BignosigHo Ao
3akoHy VYkpaiHn «[po 6aHkn i BGaHKIBCbKY
OiSnbHICTb»  KepiBHMKM  BaHKy  3060B’A3aHi

CTaBMTUCA 3 BIiANOBIAANLHICTIO OO0 BUKOHAHHS
CBOIX Cny>00BNX OOOB’sI3KIB, MPUIAMATA PiLLEHHS
B Mexax HagaHux NOBHOBaXEHb, He
BUKOPUCTOBYBATM  CNyx0oOBe  CTaHoBuLLE Y
BTACHUX iHTepecax Ta 3abe3neunTtn 36epexeHHs
Ta nepepayy ManHa Ta OOKyMeHTIB BaHky npwu
3BifIbHEHHI KepiBHMKIB 3 nocagu. [lig 4ac
NPUAHATTS pileHb KepiBHUKN MOXYTb
noknagatncsa Ha iHgopmauio, LWo HagaeTbecs
npauiBHmkamm baHKy, a TakoX HaMaHumu
KoHCynbTaHTamu. OpfHak, Ua MOXIMBICTb He
3BiNbHAE KEPIBHWKIB Bi4 X BignoBiganbHOCTI 3a
NPUAHATTS He3aneXHNX pilleHb.

5. KoHdonikT iHTepeciB. Onepauii 3
noB’A3aHUMM ocobamm
5.1. OcHoBHi [AinoBi iHTepecu Ta CTaTyTHI

3000B’s13aHHA BaHky nonsratoTb y 3abe3neyveHHi
Toro, wWo6 ocobucTi iHTepecu KepiBHMKIB Ta
npauiBHuKiB BbaHKy He 3aBgaBanu LWKoAW OifoBUM
iHTepecam i 3060B’A3aHHAM baHky Ta woro
KnieHTam.

5.2. KepiBHMKM Ta iHWi npauiBHMkn BaHky matoTb
YHUKaTU KOHNIKTY iHTepeciB y CBOIN poboTi Ta
OpaTu camoBIABIg Big y4acTi B NPUAHATTI pilleHb,
SKLLO B HUX iCHYE KOHNIKT iHTepeciB, 9k He fae
M 3MOrM HanexHuMM YMHOM BUKOHYBaTW CBOI
diayuiapHi o6oB’a3km B baHky.

5.3. KoHnikT iHTepeciB TiCHO noB’s3aHui 3

NopYyLUEHHAM 000B’A3Ky JTIOSANbHOCTI.

XapakTepHuMn npuknagamn KoHQMIKTYy iHTepecis

€:

- nepebyBaHHA OnMM3bLKOro poguda i kepiBHUKa
BaHky y  BigHOCMHax  pyHKUiOHANbLHOI
B3aeMOAii BHACMigOK BWKOHaHHSA, peanisaui,
CYNPOBOOKEHHSA,  MOrOXKEHHS,  KOHTPOSto
OOHUX i TMX xe (pyHKUin / 3aBAaHb;

- BUWKOPUCTaAHHA BIacHOI MNocagn KepiBHMKa
BaHky ans [ OCSATHEHHS ocobuncTmnx
(npnBaTHMX) iHTepeciB abo iHTepeciB 0OcCib, ski
€ noe’sA3aHMMn 3 baHkom 4epe3 UBOro
KepiBHUKa;

give priority to the interests of the Bank, its
depositors and creditors.

4.5. The duty of care requires from the Bank's
executives to act calmly, with awareness and a
sense of moral responsibility for their behavior,
their actions to themselves, people, and society
and make decisions based on all the necessary
information. In accordance with the Law of
Ukraine "On Banks and Banking", the Bank's
executives are obligated to take responsibility for
the performance of their official duties, to make
decisions within the granted authorities, do not
use the official position in their own interests and
ensure the preservation and transfer of the
property and documents of the Bank during the
dismissal of executives from office. In making
decisions, executives can rely on information
provided by the Bank's employees, as well as
hired consultants. However, this opportunity does
not relieve the executives of their responsibility
for making independent decisions.

5. Conflict of interest. Operations with related
parties

5.1. The main business interests and statutory
obligations of the Bank are to ensure that the
personal interests of the Bank's executives and
the Bank’s employees do not harm the business
interests and obligations of the Bank and its
clients.

5.2. Executives and other employees of the Bank
should avoid conflicts of interest in their work and
withdraw from participation in decision-making, if
they have a conflict of interest that prevents them
from proper fulfillment of their fiduciary duties in
the Bank.

5.3. The conflict of interest is closely connected
to the violation of the duty of loyalty.
Specific examples of conflicts of interest are:

- relations of functional interaction of a close
relative and an executive of the Bank as a
result of fulfillment, implementation, support,
approval, control of the same functions /
tasks;

- use of own position of an executive of the
Bank to achieve personal (private) interests or
interests of the persons who are related with
the Bank through this executive;

- acceptance of any gifts or benefits that affect
or may affect independence and impartiality;
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- NpuUAHATTS Oyab-sikMX MOAApPYHKIB 4M BUrogd,
WO BMAAMBAOTE YA MOXYTb BMAVHYTM Ha
He3anexXHICTb Ta HeynepeaXeHiCTb;

- yKnageHHs kepiBHUKOM BaHky Big iMeHi BaHky
Oyab-aknx yrog (B T. Y. NpoBeAEHHS onepadin)
3 coboto abo 3i cBOIMM ONN3BKUMN poanyamu;

- BUWKOPUCTaHHA BracHocTi baHky B ocobuctmux
Lingax;

- BUKOPUCTaHHS abo pO3KPUTTS KOHIAEHUINHOT

iHdopmaLii;
- HasiBHiICTb  eKOHOMiYHOi abo  dpiHaHcoBOI
3aiHTepecoBaHOCTI B LianNbHOCTI

noctavanbHUKIB, KIIEHTIB,
oci6 abo koHKypeHTiB BaHky.

3aiHTepecoBaHMX

5.4. MMOTEeHUINHNIA KOHMIKT iHTepeciB BUHUKaE B
KepiBHMka baHky, «konu bBaHk posrnagae
MOXJTUBICTb 30iNCHEHHA TpaHcakuii 3
NOTEHUiINHUM abo OINCHUM KIi€EHTOM,
KOHTpPareHToM, Mno3nyanbHUKOM, KpeauTOpOM,
nocravanbHUKOM nocnyr,
pagHUKOM/KOHCYNbTaHTOM abo iHWMM AinosBum
napTHepoMm, KWK € NOB’si3aHo0 3 BaHkom ocoboto
Yyepes LpbOro KepiBHMKa.

5.5. MNMigxogn BbaHky Ao ynpaBniHHA KOHMMIKTOM
iHTepeciB PO3KPUTO y BiaNoBigHOMY
BHYTPILLHLOMY perynaTMBHOMY OOKYMeHTi BaHky,
AKUIA 3aTBEPLXKYETLCA HarnsaoBo pajoto.

5.6. KepiBHukn BbaHky 3060B’A3aHi BigmMoBUTUCA
Bidl y4yacTi y MPUAHATTI pilleHb, AKLWO KOHMIKT
iHTepeciB He [Ja€e iM 3MOrM TMOBHOW MipOHO
BMKOHYBaTN CBOI O0OB’A3KM B iHTepecax baHky,
MOro BKNafHWKIB Ta Y4yacCHUKIB, Ta CBOE€YaCHO
iHbopmyBaTK, BIAMOBIAHO OO AiloYMX npoueayp
BaHKy, Npo HasiBHICTb Yy HUX KOHMNIKTY iHTepecis,
AKUA MOXE BMIMHYTU HA BWKOHAHHA HUMU
digyuiapHnx oboB’aA3kiB. Y Takmx Bunagkax
KepiBHUK BaHKy, SKMA € 4rneHOM KorerianbHoro
opraHy, He Mae npaBa rofnocy nig 4Yac NpURHATTS
TakuM OpPraHoM pilLleHHS Ta He BPaxOBYETbCS nNif
yac BU3HaYEHHSA KBOpPYMY BiAMNOBiAHOrO
KonerianbHOro opraHy.

5.7. Yrogn, Wwo 34iNCHIITbCA 3 NOB’A3aHUMN 3
BaHkom ocobamn, He MOXyTb nepenbadaTu
YMOBM, LLO HE € MOTOYHUMUN PUHKOBUMU YMOBaMM.

5.8. Tllpouec BM3HaA4YeHHs Ta  BUSABNEHHS
noe’si3aHux 3 baHkom ocib, NoOpsiAOK 3AiIACHEHHS
yrog 3 HUMKM, NpoOUEC 3A4INCHEHHs Harnagy 3a
TakMMU onepauisMi, a TakKoX 3aTBEPOKEHHS i
nepernsag onepaudin i3 noe’sisaHMMuM 3 baHkom
ocobamu pernameHTyeTbCs BigNoOBiAHMMM
BHYTpILWHIMKN npouenypamn baHky.

- conclusion by a Bank's executive on behalf of
the Bank of any agreements (including
carrying out transactions) with himself/herself
or with his/her close relatives;

- use of the property of the Bank for personal
purposes;

- use or disclosure of confidential information;

- availability of economic or financial interest in
activities of suppliers, clients, interested
persons or competitors of the Bank.

5.4. A potential conflict of interest of an executive
of the Bank arises, when the Bank considers a
possibility of carrying out a transaction with a
potential or existing client, counterparty,
borrower, creditor, service provider, advisor /
consultant or another business partner who is
related with the Bank person through this
executive.

5.5. The Bank’s approaches to the management
of conflict of interest are disclosed in the relevant
internal regulatory document of the Bank, which
is approved by the Supervisory Board.

5.6. The Bank’s executives shall refuse to
participate in decision-making if the conflict of
interest does not allow them to fully perform their
duties in the interests of the Bank, its depositors
and participants, and should timely inform, in
accordance  with the Bank’s effectives
procedures, that they have a conflict of interest
that may affect their fiduciary duties. In such
cases, an executive of the Bank, who is a
member of the collegial body, does not have the
right to vote when such a body makes a decision
and his/her vote is not taken into account when
determining the quorum of the relevant collegial
body.

5.7. Agreements that are concluded with
persons, who are related with the Bank, cannot
provide for terms and conditions that are not
current market conditions.

5.8. The process of defining and identifying of
related with the Bank persons, the procedure of
concluding agreements with them, the process of
supervising such operations, as well as
approving and reviewing operations with related
with the Bank persons are regulated by the
relevant internal procedures of the Bank.
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6. 3BOpOTHUM 3B'A30K (paHHE iH(pOopMyBaHHS)

6.1. KopnopatumBHi uiHHOCTI bBaHKy BU3HaOTb
BENUKe 3HauyeHHs1 CBOEYacHOro Ta BiABepToro
00roBopeHHst npobnem. Y 3B’a3ky 3 umm baHk
3a0X0dy€e MpauiBHUKIB Ta dae iM 3MOry BifbHO
NoBiJOMMATM MPO CBOK CTYpOOBAHICTb CTOCOBHO
MPOTM3AKOHHOI,  HeeTWyHoi  abo  CYyMHIBHOI
NPakTUKM, He nobowlyncb pasoM 3 LUuUM
MOXXIMUBUX CaHKLIN.

6.2. PaHHe iHdbOpMyBaHHA CTOCYETbCA
HeHanexHoi noBeAdiHKM, 30KpemMa Laxpancrea
abo kopynuii B baHKy, NOpyLUEHHA €TUYHUX HOPM,
BaHkiBCbKMX NONiTUK abo npaBum, MapHOTpaTCcTBa
abo HeHanexHoro ynpaeniHHA pecypcamn baHky,
3MOBXUBaAHHS CNyx00BUM CTaHOBULLEM,
noBeniHkn, Wwo 3aBaae abo cnpusie 3Ha4YHIn LWKoAi
CycninbCTBY, MOXEe  3alKOAUTU  34INCHEHH!O
onepauin abo ynpaeniHHO baHKkoM, a TakoXx
3aMaxiB Ha BYMHEHHST Takux gin.

6.3. Y baHky 3anpoBamXeHO npoueaypu, ski
nepenbayalTb HeobXigHi npoueaypu, 3a
A0NOMOror siKMx npauiBHUkM baHky mMaloTb 3Mory

iHopmyBaT  nNpo  CBOi  CyTTEBI  Migo3pu
He3anexHo BiA BHYTPILLUHBLOT cuctemm
cybopauHauii.

6.4. Cuctema paHHbLOro iHPOPMYBaHHS BKITOYaE
MexaHi3mm 3abe3neyeHHa 3axuCTy npaLiBHUKIB.
Harnsposa papga Ta [lpaBniHHa baHky maloTb
BCEMIPHO 3axuLlaTi NpauiBHUKIB, SKi iIH(POPMYIOTb
Npo NPOTMU3aKOHHI, HeeTU4Hi abo cymHIBHI Aii, Big
NpsMKUX | OMOCepedKoBaHUX — OuCUMNITiHAPHUX
CaHKUiM Ta iHWMX HeraTMBHUX Hacnigkis Aain,
BUMHEHMX BigNOBIQHO A0 MNONITUKM pPaHHbOro
iHdopmyBaHHs B baHky.

7. [LisanbHictb Harnaposoi
KomiteTnn HarnsgoBoi pagu

paan bBaHky.

7.1. HarnagoBa paga € KonerianbHUM OpraHom,
WO 3AOIMCHI0E 3axUCT MpaB BKAAL4HWUKIB, iHLWKMX
KpeauTopiB Ta YyyacHuka/akuioHepa baHky, i B
MeXKax KoMneTeHLji, BU3HaYeHOoi 3aKOHO4aBCTBOM
Ta cTatytoM baHKy, KOHTPOSOE [iAnNbHICTL
MpaeniHHg bBaHky. Harngagosa paga He Oepe
y4yacTb B NOTOYHOMY ynpaBniHHi baHky.

7.2. HarnspoBa paga baHKky Hece MOBHY
BiANoBiganbHICTb 3a LisANbHICTL Ta diHaHCOBUN
ctaH baHky, 3abesneveHHs YyHKUiIOHYBaHHA Ta
KOHTPOMb 3a eeKTUBHICTI0O KOMMIIEeKCHOI Ta
aflekBaTHOI CUCTEMW BHYTPILHBOrO KOHTPOIIO

6. Feedback (early informing)

6.1. The Bank's corporate values recognize the
importance of timely and open discussion of
issues. In this regard, the Bank encourages
employees and provides them with the possibility
to report their concerns about unlawful, unethical
or doubtful practices freely, without fear of
possible sanctions.

6.2. Early informing refers to malpractice,
including fraud or corruption in the Bank, violation
of ethical norms, Bank’s policies or rules,
excessive or inappropriate management of the
Bank's resources, abuse of office, behavior that
causes or contributes to significant harm to
society, may impair the performance of
transactions or management by the Bank, as well
as attempts to commit such acts.

6.3. The Bank introduced procedures that provide
for the necessary procedures through which the
Bank's employees can inform about their
significant suspicions regardless of the internal
system of subordination.

6.4. The system of early informing includes
mechanisms for ensuring employees protection.
The Supervisory Board and the Management
Board of the Bank should protect employees,
who inform of illegal, unethical or doubtful
actions, from direct and indirect disciplinary
sanctions and other negative consequences of
actions taken in accordance with the policy of
early informing in the Bank.

7. Activity of the Supervisory Board.
Committees of the Supervisory Board

7.1. The Supervisory Board is a collegiate body
that protects the rights of depositors, other
creditors and the Bank's Participant/Shareholder,
and shall control the Management Board
activities within its competence, specified by the
legislation and the Bank’s Articles of Association.
The Supervisory Board does not participate in the
day-to-day management of the Bank.

7.2. The Supervisory Board of the Bank bears full
responsibility for the Bank's activities and
financial position and ensuring of functioning and
control over comprehensive and adequate
internal control system of the Bank including the

11
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GaHKky, y TOMy uucni cuctemmu
pU3nKamu, BHYTPILLHLOrO ayauTy.

yrnpasriiHHSA

7.3. Harnspgoea papa 3000B’si3aHa BXuBaTh
3axojis woao  3anobiraHHs BUHUKHEHHIO
KOHONIKTIB iHTepeciB y baHky Ta cnpuatn ix
BperynioBaHHo. HarnsgoBa paga 306oB'a3aHa
noeigoMnaT HauioHansHoMy GaHKy YkpaiHu npo
KOHNIKTW iHTepeciB, WO BUHMKaOTb Yy baHky.

7.4. CtatyT Ta lNonoxeHHsa npo Harnsgosy pagy
BaHky YiTKO BM3HA4aloTb KOMMeTeHL,1o,
CTPYKTYpY, popmyBaHHS Ta nopsigok poboTu
Harnsagosoi paau.

7.5. OgHuM i3 ronoBHUX 3aBgaHb Harnsgosoi
pagn baHKy € 3abe3neyeHHsi MNpPU3HAYEHHSA B
baHKky edeKkTMBHOro KepiBHMUTBA, a TaKOX
KepiBHUKIB Migpo3adinis  koHTponto. Harnaposa
paga npusHadae Ta 3BiflbHAE ronoBy Ta YreHiB
MpaBniHHA, KepiBHWKIB MiApO34iniB  KOHTPOIO
(kepiBHMKa nigpo3ainy BHYTPILWHLOrO ayauTy,
ronioBHOro puank-meHempxkepa banky (CRO) Ta

FOSIOBHOIO  KOMMJIaeHC-MeHeaxepa BaHky
(CCO)).

7.6. Harnaposa paga 3abe3nevye opradisauito
eeKTUBHOro KOopnopaTuBHOIO yrnpaBniHHA
BiANOBIAHO o npUHUMNIB (kogekcy)
KOpnopaTMBHOIrO  YNpaBIiiHHA,  3aTBEpOKEHUX
3aranbHyumn 360pamu, 34IACHIOE KOHTPONb 3a
aianbHicTio  lpaBniHHa  baHky, nigposainis
KOHTPONIo,  KoprnopaTMBHOro  cekpetapsa (Y

BUMNaAKy 3anpoBa>XeHHs1 Takoi nocaamn), a Takox
3a 3abesnevyeHHAM 3axucTy MpaB BKMNagHWKIB,
HLUMX KpeauTopiB Ta yYacHukiB BaHky.

7.7. HarnsgoBa paga KOHTPOMKE BiAMNOBIAHICTb
pianeHocti  BaHky  3akoHopaBcTBY  YKpaiHwm,
potpumaHHa Crtatyty banky Ta craHgaptam
npodecinHuX o6’eaHaHb, Aif AKMX NOLUMPIOETHCS
Ha BaHk. Y 3B’A3ky 3 umm Harnagosa paga mae
npaBoO MepeBipsATU AaHi 06niky Ta 34iNCHEHHS
Oyab-AKNX  ynNpaBmiHCbKMX YHKUIN B bBaHky.
Harnsposa papga nepesipde pivyHy dhiHaHCOBY
3BITHICTb, BKMKOYA04M nponosuuji woao
po3noainy npuoyTKy i WopivyHui 3BiT MNpaBniHHs Ta
nogae CBOI KOMEHTapi OO0 HbOro Ha po3rnsag
3aranbHux 36opi..

7.8. HarnagoBa papga, 3a HeOOXigHICTO, MoXe
yTBOpPKOBATU MOCTIMHI YN TUMYacoBi KOMITETU 3
yucrna i 4YneHiB Ons BUMBYEHHS i NigroToBKU
nUTaHb, WO HanexaTb 00  KOMNeTeHuil

system of the risk management, the internal

audit..

7.3. The Supervisory Board shall undertake
measures to prevent conflicts of interest in the
Bank and facilitate their settlement. The
Supervisory Board shall inform the National Bank
of Ukraine about conflicts of interest arising in the
Bank.

7.4. The Bank’s Articles of Association and the
Rules of Procedure of the Supervisory Board
clearly define the competence, structure,
formation and the procedure of work of the
Supervisory Board.

7.5. One of the main tasks of the Bank's
Supervisory Board is to ensure appointment of an
effective management and heads of the sub-
divisions of control in the Bank. The Supervisory
Board appoints and dismisses chairman and
members of the Management Board, heads of
the sub-divisions of control (head of the Internal
Audit sub-division, head of the Risk Management
Chief Risk Officer of the Bank (CRO) and Chief
Compliance Officer of the Bank (CCO)).

7.6. The Supervisory Board ensures the
organization of effective corporate governance in
accordance with the principles (code) of
corporate governance approved by the General
Meeting, controls the activity of the Management
Board of the Bank, of the sub-divisions of control,
of the corporate secretary (in case of introducing
a position) and controls that the protection of the
rights of depositors, other creditors and
participants of the Bank is provided.

7.7. The Supervisory Board controls that the
Bank’s activity is carried out in accordance with
the legislation of Ukraine, compliance with the
Articles of Association and standards of
professional associations, the effect of which
extends to the Bank. In connection with this, the
Supervisory Board has the right to verify the
accounting records and the implementation of
any management functions in the Bank. The
Supervisory Board examines the annual financial
statements, including proposals for the
distribution of profit, and the annual report of the
Management Board and submits its comments to
it to the General Meeting.

7.8. The Supervisory Board may establish
permanent or temporary committees from among
its members, in order to study and prepare issues
that belong to the Supervisory Board
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Harnsagosoi pagun. Harnsgosa paga
YTBOPIOBATU iHLUi KOMITETH.

MOXe

7.8.1. Y Bunagky BusHaHHA bBaHky cuctemHo

BaxnueuMm, Harnagosa paga  3060B'A3aHa

YTBOPUTU Taki NOCTIMHO Aitoui KOMITETU:

e KOMITET 3 nNuTaHb ayauty (ayguTopCbKuin
KOMITET);

e KOMITET 3 ynpaBniHHA pusnkamu;

e KOMITET 3 NUTaHb BUHaropos.

Y BUNaAKy BU3HaHHS BaHKy cucTteMHO Baxnueum,

Harnsposa paga Mae npaBo yTBOPHOBATU W iHLWUI

KOMITETW.

7.8.2. Y BbaHKy CTBOpeHO KomiTeTu Harnagosoi
pagu 3 NuTaHb ayguty, KOMITET 3 YNpaBmiHHSA
puankamm Ta KOMITET 3 MWUTaHb BMHAropoau.
«lMonoxeHHss npo komiTeTn Harnsgosoi pagu
baHKy» BM3Hayae opraHizauilo, MOBHOBaXEHHS,
NnopsiAoK AOiANbHOCTI, CKNUKaHHSA Ta MpOBEOEHHS
3acigaHb komiTeTiB HarnsgoBoi pagu. Harnsgosa
pana 3abesneyye HasiBHICTb MOMOXEHb LW0A0
[ianbHOCTI BCiX CTBOpeHMX KomiTeTiB Harnsgosoil
pagw.

7.8.3. HarnapgoBsa paga 3a nponosuuielo rorioBu
HarnagoBoi pagu y BCTaHOBIIEHOMY MOPAAKY Mae
npaBo obpaTy KOpNopaTMBHOIO  CeKkpeTaps.
KopnopaTtnBHuin  cekpetap € ocoboto, ska
BiAnoBigae 3a B3aemogito baHky 3 AkuioHepom
Ta/abo iHBecTopamu.

7.8.4. Y baHky np13HadeHo BignoBiganbHy ocoby,
00 yHKUiOHaNbHMX OBOB’A3KIB SKOI HanmeXuTb
3abe3nevyeHHss  eeKTUBHOI  B3aemodil  Mix
Harnsposow pagotw Ta [MpaBniHHam bBaxky, a
TakoX B3aemMogito baHky i3 AkuioHepom.

7.9. B3a nigcymkamm poky Harnsgoa paga
30INCHI0E  LLIOPIYHY OLiHKY €EKTMBHOCTI
aianbHocTi HarnsagoBoi pagn 3aranom Ta KOXHOro
uneHa HarnagoBoi paan 30Kpema, KOMITETIB
Harnsposoi pagw, OLiHKY BioNOBIOHOCTI
KOMEKTMBHOI NpugaTtHocTi  Harnagosoi  pagwu
po3mipy baHky, cknagHocti, obcsaram, Bugam,
xapakTepy 3giMcHoBaHux baHkom onepadin,
opraHizauinHin  CTpPYKTypi Ta npointo pusnky
BaHky 3 ypaxyBaHHAM 0COOnMBOCTEN AiANbHOCTI
BbaHKy SIK CUCTEMHO BaXnMBOro (3a HasiBHOCTI
Takoro cratycy) Ta/abo pianbHoOCTi 6aHKiBCbKOi
rpynu, 0o cknagy sikoi BxoauTb baHk, a Takox
BXMBA€E 3axofiB 3 YOOCKOHANIEHHA MeXaHi3MiB
AianbHocTi Harnagosoi pagu 3a pesynbTatamu
Takol OUiHKK, Ta 3BiTye nepea 3aranbHUMK
300pamMu Npo CBOI AiSANbHICTb.

competence. The Supervisory Board may create
other committees.

7.8.1. In case the Bank is recognized as
systemically important, the Supervisory Board is
obliged to form the following permanent
committees:

e audit committee;

e risk management committee;

e remuneration committee.
In case the Bank is recognized as systemically
important, the Supervisory Board has the right to
form other committees.

7.8.2. The Bank established the Audit
Committee, the Risk Management Committee
and the Remuneration Committee of the
Supervisory Board. The Regulation of the
committees of the Supervisory Board of the Bank
provides for the organization, competence,
manner of operation, calling and holding
meetings of the committees of the Supervisory
Board. The Supervisory Board ensures
development of regulation regarding the activity
of all established committees of the Supervisory
Board.

7.8.3. The Supervisory Board upon the proposal
of the Chairman of the Supervisory Board
according to the established procedure may elect
a corporate secretary. A corporate secretary is a
person who is responsible for cooperation
between the Bank and the Shareholder and/or
investors.

7.8.4. The Bank has an appointed responsible
person, whose functional duties include ensuring
effective interaction between the Supervisory and
Management Boards of the Bank, as well as the
interaction of the Bank with the Shareholder.

7.9. By results of a year, the Supervisory Board
carries out an annual assessment of the
effectiveness of the activity of the Supervisory
Board on the whole and each member of the
Supervisory Board separately, of the committees
of the Supervisory Board, assessing the
compliance of the collective suitability (fitness) of
the Supervisory Board with the size, complexity,
volume, types, nature of the Bank's operations,
organizational structure and risk profile of the
Bank, taking into account the peculiarities of the
Bank's activities as systemically important (if
such status is assigned to the Bank) and / or the
activities of the banking group to which the Bank
belongs, as well as measures to improve
mechanisms of activity of the Supervisory Board
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7.10. HarnagpoBa paga 34IACHIOE  OUIHKY
ePeKTUBHOCTI opraHisauii KopnopaTuBHOro
ynpasniHHA B BbaHKy Ta BM3Havae i1 BiANOBIAHICTb
po3mipy baHky, cknagHocTi, obcsram, Buagam,
XapakTepy 3dilcHBaHuUX 6GaHkom onepauin,
opraHisauinHin  CTpPYKTypi Ta npominto pusmnky
baHky 3 ypaxyBaHHAM 0OCOBNMBOCTEN AisANbHOCTI
BaHKy §K CUCTEMHO BaXnMBOro (3a HasBHOCTI
Takoro crartycy) Ta/abo pfianbHocTi 6aHKIBCbKOI
rpynu, 0o cknagy skoi sxoautb baHk. Harnsgosa
paga 3abesnevye, y pasi HeOOXiQHOCTI, BXWUTTH
3axoAis Woao  YCYHEHHs Heponikis  Ta
BOOCKOHaANEHHA  opradisauii  KoprnopaTtMBHOro
yrnpaBfiHHA 3 ypaxyBaHHAM pe3ynbTaTiB Takoi
OLJiHKWN.

Harnsposa paga baHky, skun € BignoBiganbHO
ocoboto BaHKiBCbKOI rpynu, 3abesnevye
30IMCHEHHS NepiogMYHOT OLiHKM OpraHisauii Ta
PYyHKLIOHYBAHHA KOPMOpaTMBHOrO yrnpaBniHHA AK
y rpyni B LifIOMYy, TaK i B y4yacHuKax OaHKiBCbKOI
rpynu. baHk Hapgae pesynbTaTh Takol OLiHKM Ha
3anuT HauioHanbHoro 6aHky YkpaiHu.

7.11. Ynenn Harnagosoi pagun obupatTbes
3aranbHumm 30opamu 3 uncna
yYyacHuKiB/akLioHepiB, TX nNpeacTaBHUKIB Ta
He3anexHuX YreHiB, Ta BigKNUKaTbCS Yy TakUn xe
crnocib. YneHn HarnagoBoi pagn He MOXyTb
BXOAWUTM Jo cknagy MNpaeniHHs, a Takox obinmaTtn
iHWi nocagn B baHKy Ha ymoBax TpygoBOro
aorosopy (KOHTpakTy) abo HagaBaTM MOCMyru

baHky BiONOBIAHO OO  UMBINLHO-NPaBOBOro
aorosopy.

3 METOH0 3abe3neyeHHd HEe3aneXHOoCTi
Harnsposoi pagu p[go i1 cknagy BKIOYEHO

He3anexHux unediB pagu. Harnagoea paga He
MEHLU $IK Ha OfHY TPETMHY Mae cknagatucsa 3
He3anexHMx YneHiB, nNpuv LUbOMYy  KifbKiCTb
He3aneXHUX YneHiB He MOXe CTaHOBUTU MeHLUe
TpbOX OCi6. MiaTpMMaHHA CTaHy He3aneXHoCTi He
nepenbavyae BiAOKPEMIEHOCTI Bif iHWWX YneHiB
Harnsgosoi pagu. HesanexHun uneH Harnagosoi
pagu noBMHEH OOMiHIOBATUCA CBOIMU AyMKaMu Ta
obroBoptoBaT Npobnemyn 3 iHWKMMKM YreHamu
Harnsposoi pagu baHky.

UneH Harnagosoi pagu He Moxe 6ytn
KepiBHMKOM, nocagoBo ocobor Ta/abo uneHom
pagu GaHKy YuM iHLWOro opraHy ynpasfiHHS iHLLIOro

based on the results of such assessment, and
reports to the General Meeting about its activities.

7.10. The Supervisory Board evaluates the
effectiveness of the corporate governance
organization at the Bank and determines its
relevance with the size, complexity, volume,
types, nature of the Bank's operations,
organizational structure and risk profile of the
Bank, taking into account the peculiarities of the
Bank's activities as systemically important (if
such status is assigned to the Bank) and / or the
activities of the banking group to which the Bank
belongs. The Supervisory Board shall ensure,
where necessary, that measures are taken to
remedy the shortcomings and to improve the
organization of the corporate governance, taking
into account the results of such evaluation.

The Bank's Supervisory Board, which is the
responsible person of the banking group, ensures
the periodic assessment of the organization and
functioning of the corporate governance both in
the group as a whole and in the members of the
banking group. The Bank provides the results of
such assessment at the request of the National
Bank of Ukraine.

7.11. Members of the Supervisory Board are
elected by the General Meeting of the
Shareholders from among the shareholders, their
representatives and independent members, and
are recalled in the same way. Members of the
Supervisory Board may not be members of the
Management Board, as well as occupy other
positions in the Bank on conditions of a labour
agreement (contract) or provide services to the
Bank according to a civil-law agreement.

For the purpose of ensuring independence of the
Supervisory Board, independent members are
included into its membership. The Supervisory
Board by 1/3 (one third) shall consist of
independent members, hereat the number of
independent members shall be not less than

three persons. Maintaining the state of
independence does not imply separation from
other  Supervisory Board members. An

independent member of the Supervisory Board
should share his/her thoughts and discuss issues
with other members of the Bank's Supervisory
Board.

A member of the Supervisory Board cannot be a

head, official and / or a member of the
supervisory board of a bank or other governing
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GaHKy, 3apeecTpoBaHOro B YkpaiHi, KpiM BMNagkis,
nepenbavyeHnX 3aKOHO4ABCTBOM YKpaiHM.

HarnsgoBa paga noOBMHHA MaTW  KONEKTUBHY
npuaaTHICTb, $Ka Bignosigae po3mipy baHky,
CkrnagHocTi, obcaram, BMgaMm,  XxapakTtepy
34incHoBaHMX baHkoM onepauin, opraHisauinHin
CTPYKTYpi Ta npoduinto puauky baHky, a Takox
BpaxoBye ocobnuBocTi AianbHocTi BbaHky K
CUCTEMHO BaXMWBOrO (3a HaABHOCTI TaKoro
cTaTycy) Ta/abo gianbHOCTi 6aHKIBCbKOI rpynu, 4o
cknagy kol Bxoantb bBaHk.

UneHn Harnsgosoi paanm baHKy  NOBUHHI
BianosigatM kBanidikauiiHum BuUMOram LOAO0
AinoBoi penyTauii Ta npodecinHol npuaaTHOCTI.
KBanidikauinHi Bumorn po unedie Harnagosoi
pagn baHKy BcTaHoBMWOWTECA HauioHanbHUM
GaHKOM YKpaiHu.

HesanexHi u4neHu Harnagosol pagu baHky
MOBWHHI BignosigaTtn BMMOram wono
He3arneXxHocCTi ureHis Harnsposoi pagu,

BM3HAYEHUX 3aKOHOM YKpaiHu «[1po akuioHepHi

TOBapucTBa», Ta BUMOraMm, BCTaHOBJIIEHUM
HauioHanbHUM OaHKoOM YkpaiHm. BaHk
3abesnevye KOHTPOSb 3a BignoBigHicTio

He3anexHux 4neHiB Harnagosol pagu baHky
BMMOram 3aKkoHiB YKpaiHW, a TakoX HOPMaTUBHO-
npaBoOBMX aKTiB HauioHanbHoro 6aHky YkpaiHu, a
B pasi BUABNEHHSA HEBIQMOBIQHOCTI - 3abe3nevye
3aMiHy Takux HesanexHux u4neHiB Harnsgosoi
paaun baHky.

MepeBipka BignoBigHOCTI AiNoBOI penyTauii Ta
npodecinHoi npuaaTHOCTI uneHiB Harnsgosol
paou baHky BuMoram sakoHogascTBa YKpaiHu Ta
BMMoOram ©OaHKIiBCbKOro 3akoHO4aBCTBa LWOAO
AinoBoi  penyTauii  34IACHIOETLCA  NPUHANMHI
LLOPOKY Ta Y KOXHOMY BWMALKYy, KON BUHUKAE
HeoOXigHicTb.  [lopsgok  nNpoBedeHHs  Takoi
nepeBipku pernameHTyeTbCs BiANOBIAHOO
BHYTPILWHbOIO npouenypoto baHky.

UneHn Harnsgosoi pagnm baHKy  NOBUHHI
npuainatn poboti y Harnagosin pagi gocTtaTHIo
KiNbKICTb 4acy, B TOMy uucrni gna yyacti B
ynpasrniHHi pu3nkamm baHKky Ta KOHTpomnioo 3a
KOMMJIEKCHICTIO, afeKBaTHICTIO Ta €(EKTUBHICTIO
CUCTEMM YMPaBIiHHA PU3UKaMMW.

Mopsgok poboTn, BuNNatu BUHAropoan Ta
BignosiganbHiCTb 4neHiB  Harnagosoi pagwu
BM3HAYaETbCS YUHHUM 3aKOHOaBCTBOM,

ctatytom, [lonoxeHHam npo HarnsgoBy pagy

body of another bank registered in Ukraine,
except as provided by the legislation of Ukraine.

The Supervisory Board must have a collective
suitability (fitness) that corresponds to the size of
the Bank, complexity, volume, types, nature of
the Bank's operations, organizational structure
and risk profile of the Bank, and shall take into
account the peculiarities of the Bank's activities
as systemically important (if such status is
assigned to the Bank) and / or activities of the
banking group, to which the Bank belongs.

Members of the Supervisory Board of the Bank
must meet qualification requirements to business
reputation and professional fithess. The
qualification requirements to the members of the
Supervisory Board of the Bank are established by
the National Bank of Ukraine.

The independent members of the Supervisory
Board of the Bank shall meet the requirements
concerning the independency of the members of
the Supervisory Board determined by the Law of
Ukraine “On Joint-Stock Companies” and the
requirements established by the National Bank of
Ukraine. The Bank shall ensure control over
compliance of the independent members of the
Supervisory Board of the Bank with the
requirements of the Laws of Ukraine and the
normative acts of the National Bank of Ukraine,
and in case of revealing any incompliance — shall
replace such independent members of the
Supervisory Board of the Bank.

Check of the compliance of the business
reputation and professional fithness of the
members of the Supervisory Board of the Bank
with the requirements of the Ukrainian legislation
and the requirements of the banking legislation
regarding business reputation shall be carried out
at least annually and in each case when it
becomes necessary. The procedure for
conducting such check is regulated by the
relevant internal procedure of the Bank.

Members of the Supervisory Board of the Bank
shall dedicate enough time to their work in the
Supervisory Board, including for participation in
the Bank's risk management and control over the
comprehensiveness, adequacy and
effectiveness of the risk management system.

The procedure of work, remuneration and
responsibility of the members of the Supervisory
Board is determined by the current legislation, the
Articles of Assaociation, Rules of Procedure of the

15



MPUHUWN (KOOEKC) KOPMOPATVBHOIO YMPABJIIHHA AKLIIOHEPHOIO TOBAPWCTBA «OTM BAHK»

BaHky, [lonoxeHHAM npo BWHaropody uNeHis
Harnsposol pagu baHky, a TakoX UMBINbHO-
npaBoBUM A0roBOpoOM (kOoHTpakTOM), o
yKnagaeTtbcs 3 UneHom Harnagosoi paau.

BbaHk 3abesneyye uneHam Harnagosoi pagu
AOCTyn [0 NOBHOI, AOCTOBIPHOI Ta CBOEYacCHOI
iHpopmauii  Ansg MNPUAHATTS HUMU  BUBAXEHUX
piLlEeHb.

lonoBa Ta uneHn Harnggoeoi pagun nig 4vac
BUKOHAHHA  HUMU CBOIX  (pyHKUiOHANbHMX
000B'A3KiB MalTb MNpaBO O3HaMOMOBaATUCH 3
AOKYMeHTamMn Ta iHdopmauielo 3  NUTaHb
AianbHocTi baHky, BkNoYyawuu BCi nigposginm
BaHky He3anexHo BiA KpaiHu X
MicLle3HaxXO4XeHHs1, Ta adininoBaHux ocid baHky,
npaBo [AOoOCTyny A0 CUCTEMM aBTOMaTu3auii
GaHKIBCbKMX oOnepauin Ta npaBo OTpUMyBaTU
iHcbopmauito Big KepiBHUKIB i npauiBHUKIB BaHky 3
NUTaHb, WO BUHUKAKTb Y 3B'A3KY 3 BUKOHAHHAM
HUMK DYHKLiOHanbHMX 06O0B'A3KIB.

UneHn Harnaposoi pagu 3060B'A3aHi
BiAMOBUTUCA Bif ydacTi y NPUNHATTI pilleHb, SKLWO
KOHMIKT iHTepeciB He Aae M 3MOrm MNOBHOK
MipOl0 BWMKOHYyBaTu CBOi O6GOB'A3KM B iHTepecax
BbaHky, roro BknagHukiB Ta AkuioHepa. Y Takux
Bunagkax YUneH Harnsgosoi pagun, He mae npasa
ronocy nig vyac NPUNHATTS PilleHHs Ta ronoc He
BPaxOBYETLCS Mif Yac BU3HAYEHHST KBOPYMY.

UneHun Harnagosoi pagy HecyTb BiAnoBiganbHICTb
3a JisnbHicTb baHKy y Mexax CBOIX MOBHOBaXEHb.

8. AisanbHicTb MpaBniHHA BaHKy

8.1. MNpaBniHHA € BUKOHABYMM OpraHom baHky, Lo
30INCHIOE  NOTOYHEe  ynpasniHHA.  [MpaBniHHS
nia3eiTHe 3aranbHUM 30opam i Harnagosin pagi,
OpraHi3oBy€ BUKOHAHHS X pilleHb.

8.2. HarnapoBa paga KOHTPOMIE AiAnbHICTb
lMpaBniHHA Ta MoOXe HapaBaTu WMOMY iHCTPYKUil
LWMAAXOM MPUAHATTA BigNOBIgHMX piweHb. [lpu
ubomy, lNpaBniHHA Hece BianoBiganbHICTL Nepen
baHkoM 3a Hacnigkn NopyLleHb TakMX iHCTPYKLIR.

8.3. Crartyt, [llonoxeHHsa npo [lpaBniHHA Ta
PernameHT pobotn [paBniHHA bBaHKy u4iTkO
BM3HaYalOTb  KOMMETEHLito, CTPYKTYpy Ta

npoueaypy pobotu MpaeniHHA BaHky.

Supervisory Board of the Bank, Remuneration
Regulation of the members of the Supervisory
Board of the Bank as well as by a civil agreement
(contract), which is concluded with a member of
the Supervisory Board.

The Bank provides members of the Supervisory
Board with access to complete, accurate and
timely information for making weighed decisions.

The Chairman and members of the Supervisory
Board in the performance of their duties have the
right to review documents and information on the
activities of the Bank, including all sub-divisions
of the Bank regardless of their location, and the
Bank’s affiliates, the right to access the banking
operations automation system and the right to
receive information from the Bank's heads and
employees on issues arising in connection with
the performance of their functional duties.

Members of the Supervisory Board shall refuse to
participate in decision-making, if the conflict of
interests does not allow them to fulfill their duties
in full in the interest of the Bank, its depositors
and the Shareholder. In such cases, the Member
of the Supervisory Board does not have the right
to vote when making a decision and the vote is
not taken into account when determining the
quorum.

Members of the Supervisory Board are
responsible for the Bank's activities within their
authorities.

8. Activity of the Management Board

8.1. The Management Board is the executive
body of the Bank that manages the day-to-day
activities. The Management Board is accountable
to the General Meeting and the Supervisory
Board, organizes execution of their decisions.

8.2. The Supervisory Board controls the
Management Board activities and may give
instructions to it by adopting respective
resolutions. At the same time, the Management
Board is responsible towards the Bank for
consequences of breach of such instructions.

8.3. The Bank’s Articles of Association, Rules of
Procedure of the Management Board and the
Standing Order of the Board clearly define the
competence, structure and the procedure of work
of the Management Board.
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8.4. TlpaBniHHA po3pobnsie Ta nepedae Ha
3aTBepXeHHa Harnagosin pafi npoekTn pivyHoro
OtoaxeTy Ta cTparterii baHky Ta 3abesnedye ix
peanisadito.

8.5. Ha peryngpHi#n ocHoBi Ta Ha BuMMOry
Harnsgosoi pagu lNpaeniHHA nogae Harnspgosin
pagi 3BiT Npo diHAaHCOBO-rocno4apCbKnin  cTaH
BbaHky Ta xig BMKOHaHHSA nnaHiB i 3aBgaHb. Kpim
uboro, [lpaBniHHA CBOEYaCHO Hagae uneHam
HarnagoBoi pagu Ha 1x BMMOry MOBHY Ta
AOCTOBIpHY iHdbopmalLito, HeobXigHY ans
HaneXxHoro BUKOHaHHA HarnsagoBoto pagoto CBOIX
OyHKUIN.

8.6. lMpaeniHHa Ta HarnsgoBa paga NpoBoasiThb
ChinbHi 3acigaHHa NpuHanMMHiI pa3 Ha KBapTarn.

8.7. 3a nigcymkamu poky lNpaBniHHA 3BiTYE nepeq
Harnsgosoto pagoro Npo CBOK AisNbHICTb.

8.8. TonoBa Ta wuneHn [lpaBniHHA bBaHky
obupatotecsd Harnsposowo pagoo  baHky, B
nopsaky, nepeabaveHomy [lonoxeHHAM npo

MpaeniHHA BaHky Ta BiANOBIAHWMW BHYTPILLIHIMK
nonoxeHHamMn baHky. NoBHOBaXKeHHs1 rornosu Ta
yneHis lpaBniHHA NPUNUHAKTLCA 32 PILLEHHAM
Harnsgosoi pagu baHky.

Fonoea Ta uneHw [paBniHHSA He MOXYTb OyTu
yneHamn Harnagosoi pagn bBaHky.

onosa MpaBniHHA Hece nepcoHarnbHy
BiANOBIganNbHICTb 3a AiANbHICTL baHky.

MpaBniHHA NOBUHHO mMaTtu KOMNEKTUBHY
npuaaTtHicTb, $ka Bignosigae poamipy baHky,
cknagHocTi, obcaram, BuaaMm,  xapaktepy

34incHoBaHMX baHkom onepauin, opraHisauinHin
CTPYKTYpi Ta npoduinto puanky baHky, a Takox
BpaxoBye 0COGNMBOCTI AianbHOCTi BaHky £k
CUCTEMHO BaXMMBOrO (3@ HASABHOCTI Takoro
cTaTycy) Ta/abo gianbHOCTi 6aHKIBCLKOI rpynu, 4o
cknagy kol Bxoautb baHk.

onoBa Ta uneHn [paBniHHA BaHKy NOBUHHI
BianoBigaTn kBanidgikauinHuM BUMOram LoAo0
AinoBoi penyTauii Ta npocdecinHoi npuaaTHOCTI.
KBanigikauinHi BuMmorn [o unedis [lMpasniHHA
BbaHky BcTaHoBNOWOTbLCA HauioHanbHUM GaHkoM
YKpaiHu.

8.4. The Management Board develops and
submits draft annual budget and the Bank’s
strategy for the Supervisory Board approval and
ensures their implementation.

8.5. On a regular basis and upon the Supervisory
Board request, the Management Board submits a
report on the financial and economic condition of
the Bank and a progress report on the
implementation of plans and tasks. Besides this,
the Management Board timely provides the
members of the Supervisory Board, as well as
upon their request, with complete and reliable
information necessary for the  proper
performance by the Supervisory Board of their
functions.

8.6. The Management and Supervisory Boards
hold joint meetings at least once per quarter.

8.7. By results of a year, the Management Board
reports to the Supervisory Board about its
activities.

8.8. Chairman and Members of the Management
Board of the Bank are elected by the Supervisory
Board in the order, defined by the Rules of
Procedure of the Management Board and the
respective internal regulations of the Bank. The
authorities of the Chairman and Members of the
Management Board are terminated by a decision
of the Supervisory Board of the Bank.

Chairman and Members of the Management
Board cannot be members of the Supervisory
Board of the Bank.

Chairman of the Management Board bears
personal responsibility for the Bank's activities.

The Management Board must have a collective
suitability (fitness) that corresponds to the size of
the Bank, complexity, volume, types, nature of
the Bank's operations, organizational structure
and risk profile of the Bank, taking into account
the peculiarities of the Bank's activities as
systemically important (if such status is assigned
to the Bank) and / or the activities of the banking
group to which the Bank belongs.

The Chairman and Members of the Management
Board shall meet qualification requirements to
business reputation and professional fitness. The
qualification requirements to the members of the
Management Board of the Bank are established
by the National Bank of Ukraine.
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Harnsposa paga 34iMCHIOE  LWOPIYHY  OLiHKY
edeKTMBHOCTI AianbHOoCTI [NpaBniHHA 3aranom Ta
KOXXHOro vneHa NpaeniHHA 30Kpema, nigpo3ginis 3
ynpaBniHHs pusukamu, KOHTPOI0 3a
OOTPUMaHHAM HOPM (KOMMMAEHC), BHYTPILHBOro
ayauTy, ouiHKy BignoBigHOCTI yuneHiB lNMpaBniHHE,
ronoBHoro pusmk-meHemxepa (CRO), ronosHoro
KOoMrMraeHc-MeHeoxepa (CCO), KepiBHMKa
nigposginy BHYTPILLUHLOIO ayouty
KBanidikauinHnm BUMOram, OLHKY BignOBigHOCTI
KOonekTuBHoI npuaatHocTi [MpaBniHHA  po3Mmipy
baHky, cknagHocTi, obcaram, Buaam, xapaktepy
3gincHoBaHuX baHkom onepaduin, opraHisauinHin
CTPYKTYypi Ta npocpinto  pusmky baHky 3
ypaxyBaHHAM 0cOob6nuBocTen AissnbHOCTI baHKy sk
CUCTEMHO BaXMMBOIO (3@ HASABHOCTI TaKoro
cTatycy) Ta/abo gisnbHOCTI 6aHKiBCbKOI rpynu, 4o
cknagy 4€koi Bxoautb bBaHK, a TakoX BXuBae
3axoiB 3 yOAOCKOHANEHHA MeXaHi3MiB AistnbHOCTI
MpaBniHHa Ta Migpo3ainis 3  ynpaBniHHA
pu3vMKkamKn, KOHTPOMIO 3a [AOTPUMAHHAM HOPM
(komnnaeHc), BHYTPILLUHLOrO ayouty 3a
pesynbTtatamu Takol OLHKMW. Mopsigok
NpoBedeHHs Takol MepeBipkn pernamMeHTyeTbCs
BiAMOBIAHUMW BHYTPILLUHIMWA NONOXEHHAMN BaHky.

MpaBa Ta 060B'A3KM ronosBwm Ta YneHiB MNMpaBniHHA
BM3HaYalOTbCA YNHHUM 3aKOHOAABCTBOM,
CratyTtom, lMonoxeHHaM npo lNpaeniHHA BaHky,
nocagoBUMKN HCTPYKLISIMW, a TakoX TPYLOBMMMU
KOHTpaKTamMu, LLO YKIagaTbCs 3 KOXHUM YIEHOM
MpaBniHHA.

Mopsgok BCTAaHOBNEHHS Ta BUMNNATU BUHAropoam
ronosi Ta urneHam [lpaBniHHA pernameHTyeTbCS
BiANOBIAHUM BHYTPILLHIM OOKyMeHTOM BbaHky, Lo
3aTBepaXyeTbCca Harnsgosoto pagoto baHky.

UneHu [MpaBniHHA HecyTb BignoBiganbHICTb 3a
AianbHICTb BaHKy y Mexax CBOIX MOBHOBaXEHb.

UneHn lNpaBniHHA 3000B'A3aHi BiAMOBUTUCS BiA
yyacTi Yy NPURHATTI pilleHb, SAKWO KOHAQNIKT
iHTepeciB He pgae iM 3MOrM MNOBHOK MipoK
BUKOHYBaTu cBOI 060B'A3kM B iHTepecax baHky,
MNoro BKNagHuKiB Ta AKLioHepa. Y Takux Bunagkax
UneH lMpaBniHHsA, HE Mae npaBa ronocy nig vac
NPUAHATTS pPILLEHHA Ta ronoc He BPaxOBYETbCS
nig Yac BM3HAYEHHS KBOPYMY.

MpaBniHHsS 3000B's13aHe iHbopmyBaTK
Harnagosy pagy npo BusiBNEHi B AidAfbHOCTI
BaHKy nopyLleHHA 3akoHOOaBCTBA, BHYTPILLHIX

The Supervisory Board carries out an annual
assessment of the effectiveness of the activity of
the Management Board on the whole and each
member of the Management Board separately, of
the Risk Management, the Compliance, the
Internal  Audit sub-divisions, assessment of
compliance of the members of the Management
Board, the Chief Risk Officer (CRO), the Chief
Compliance Officer (CCO), the Head of the
Internal Audit sub-division with the qualification
requirements, assessment of compliance of the
collective suitability (fitness) of the Management
Board with the size of the Bank, complexity,
volume, types, nature of the Bank's operations,
organizational structure and risk profile of the
Bank, taking into account the peculiarities of the
Bank's activities as systemically important (if
such status is assigned to the Bank) and / or the
activities of the banking group to which the Bank
belongs, as well as measures to improve
mechanisms of activity of the Management Board
and the Risk Management, the Compliance, the
Internal Audit sub-divisions based on the results
of such assessment. The procedure for
conducting such check is regulated by the
relevant internal procedures of the Bank.

Rights and duties of the Chairman and Members
of the Management Board are determined by the
effective legislation, the Articles of Association,
the Rules of Procedure of the Management
Board of the Bank, job description instructions, as
well as by a labor contract that is concluded with
each member of the Management Board.

The procedure for the establishment and
payment of remuneration to the Chairman and
Members of the Management Board is regulated
by the relevant internal document of the Bank that
is approved by the Supervisory Board of the
Bank.

Members of the Management Board are
responsible for the Bank's activities within their
authorities.

Members of the Management Board must refuse
to participate in making decisions if the conflict of
interest does not allow them to perform their
duties duly in the interests of the Bank, its
depositors and the Shareholder. In such cases,
the Member of the Management Board does not
have the right to vote when making a decision
and the vote is not taken into account when
determining the quorum.

The Management Board must inform the

Supervisory Board about violations of the
legislation, internal regulations of the Bank (if
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nonoxeHb bBaHKy (AKWoO Taki MNOpyLUEHHSA
HanexaTb OO0 BU3HA4YEHOI 3aKOHOM KOMMeTeHLUji
HarnsgoBoi pagn) Ta npo piBeHb PU3BKKIB, LLO
BMHMKAOTL  MiA  4ac  AianbHOCTI BaHky,
HecBoeyacHe abo HeHaneXxHe  BUKOHAHHS
noe'a3aHnmm 3 baHkoM ocobamm 3000B'A3aHb

nepen baHkom.

9. OpraHizaudia ynpaBniHHA puU3MKaMmm Ta
BHYTPILUHIA KOHTPOSb

9.1. YnpaBniHHA puU3uMKamu

9.1.1. baHK CTBOpPIOE KOMMMNEKCHY, ePEKTUBHY Ta
afeKkBaTHy CWUCTEMYy YMNpaBfliHHA  PU3NKaMW,
sika 3abe3nevye aHania puankiB Ha MNOCTINHIN
OCHOBIi 3 METOK TMPUUAHATTA CBOEYACHMX Ta
afekBaTHUX  YMNPaBMiHCbKMX  pilleHb  WoAo
NOM'AKLLIEHHS PU3NKIB Ta 3MEHLUEHHSI MOB'A3aHUX
i3 HMMM BTpaT (30WTKIB), 3 ypaxyBaHHAM
ocobnmMBOCTEN CBOEI AiSNbHOCTI, Xapaktepy Ta
obc4ariB Moro onepavuin, GaHKIBCbKMX Ta iHWMKX
hiHaHCOBMX Nocnyr, NPominto puaunky, ageksaTHy
noro  posmipy, 6isHec-mogeni, mMacTady
[ianbHOCTI, BUaam, PiBHIO CKNagHOCTI onepauin
baHky, BignoBigHO [0 BMMOr HauioHanbHoro
GaHKy YkpaiHM Wo[o opraHisaudii - cuctemm
ynpaBniHHA pusmkamun. Cuctema ynpasriHHSA
puankamm Mae 3abesnedyyBaTu  BUABNEHHSA,
BUMIpIOBaHHS (OULHKY), MOHITOPUHI, 3BiTYBaHHS,
KOHTPOSb Ta NOM'SIKLUEHHS BCiX CYTTEBUX PU3NKIB
y AianbHOCTi 0aHKy 3 ypaxyBaHHAM pPoO3Mipy
baHky, cknagHocTi, obcsriB, BuUAOIB, xapakTepy
3[0iiCHIOBaAHUX BaHKOM onepaLii, opraHisauiiHoi
CTPYKTYpU Ta npodinto pU3uKy BaHky,
ocobnueocTen fianbHOCTI bBaHKy sK cucTtemMHO
BaXXNIMBOrO (3a HAasIBHOCTI Takoro cratycy) ta/abo
AisnbHoCTi ©aHKiBCbKOT rpynu, A0 cknagy sKoi
BxoAuTb baHk.

9.1.2. ¥YnpaBniHHa pu3nkamu BigOyBaeTbca Ha
TOMY piBHi opraHi3adji, Ha SIKOMy BiH BMHUKAE, Ha
piBHi [MpaBniHHA bBaHKy, a TakoX Ha piBHi
Harnsgosoi paau.

9.1.3. baHKk opraHi3oBye cuctemy ynpasniHHS

pusnkamn, dKka [PYHTYETbCA Ha  posnogini

oboB’A3KiB MixXK nigposginamm BaHky i3
3aCTOCYyBaHHAM MoAeni TpbOX NiHIN 3axuCTy:

1) nepwa niHia — Ha piBHi GisHec-nigpo3ainis
BaHky Ta nigposginis NiATPUMKKM OiSANbHOCTI
Banky. Lli migpo3ainu npunmatoTe pusmku Ta
HecyTb BiAnNOBiganbHICTb 3@ HUX, 34INCHIOTL
NOTOYHE YNpPaBMiHHA pu3nKamu | nogakTb
3BiTU LWOAO MOTOYHOrO YMpaBMiHHA TaKnuMK
pusnKamu;

such violations fall within the statutory
competence of the Supervisory Board) and about
the level of risks arising during the Bank's activity,
late or improper performance of obligations to the
Bank by related with the Bank persons.

9. Organization of risks management and
internal control

9.1. Risks management

9.1.1. The Bank establishes a comprehensive,
effective and adequate risk management system,
which provides risk analysis on an ongoing basis
in order to make timely and adequate
management decisions to mitigate risks and
reduce related losses (losses), taking into
account the specifics of the Bank’s activity,
nature and size of the Bank’s operations, banking
and other financial services, risk profile, adequate
the Bank’s size, business-model, types and
complexity of Bank’s operations, in accordance
with the requirements of the National Bank of
Ukraine to the organization of the risk
management system. The system of the risk
management shall ensure identification,
assessment, monitoring, reporting, control and
mitigation over all types of material risks in the
Bank's activities, taking into account the size of
the Bank, complexity, volume, types, nature of
the Bank's operations, organizational structure
and risk profile of the Bank, features of the Bank's
activities as systemically important (if any) and /
or activities of the banking group which includes
the Bank.

9.1.2. Management of risks is carried out at the
level of organization, at which it occurs, at the
Management Board level and at the Supervisory
Board level.

9.1.3. The Bank arranges the risk management
system based on division of responsibilities
between the Bank’s sub-divisions using the three
lines of defense model:

1) the firstline - at the level of business sub-
divisions of the Bank and the sub-divisions
that support the Bank's activities. These
sub-divisions take risks and bear
responsibility for them, carry out on-going
risk management and report on the day-
to-day management of such risks;
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2) ppyra nidHia — Ha piBHi nigposaginy 3
ynpasfiHHA pu3nkamun Ta Nigpo3ainy KOHTPOo
3a JOTPMMaHHAM HOPM (KOMMMaeHc);

3) TpeTta niHiA — Ha piBHIi  nigpo3giny
BHYTPILLHLOrO ayauTy LWOAO NepeBipkM Ta
OLiHKM eeKTUBHOCTI PYHKLIOHYBaHHS

cUCTEMU ynpaBIiHHS pU3nMKamu.

9.1.4. Harnsgosa paga CTBOPHOE NOCTIMHO Lit0uni
nigposain 3 ynpaeniHHA pusMkamu, WO Mae
BiANoBidaTM 32 BMPOBaXEHHS  BHYTPILLHIX
NnosfioXkeHb Ta npoueayp ynpasfiHHA PU3NKaMU
BiANOBIOHO OO BM3Ha4deHuMx Harnagosow pagoto
cTpaTterii Ta NONITUKM ynpaBniHHA pU3nKamu.

Migpo3ain 3 ynpaBniHHA pusMkamMu Aie Ha nigcTasi
MONIOXKEHHSA, WO 3aTBepAXyeTbcss Harnsgosoto
pagot baHky, i NignopaoKoBYETLCS FONOBHOMY
puank-meHemxkepy (CRO). [0ONoBHUMN  pU3BMK-
MeHenxep (CRO) NianopsaaKoOBYETLCA
Harnsposiv pagi baHky Ta 3BiTye nepepq Helo.

HarnagoBa paga  3abe3nedyye  HesanexHe
BUKOHAHHS (PYHKUIN Nigpo34inomMm 3 ynpasniHHA
pu3vKamn, B TOMY YUCHTi LLFTSIXOM:

- nignopsiakyBaHHA Migpo3ainy 3 ynpasniHHS
puankamn [FonoBHoMy puank-meHegxepy (CRO),
roOfoBHOrO pu3MK-MeHegxepa — Harnsgosin pagi
BaHky;

- 3BiTyBaHHA (ONOBHOIO pU3NK-MeHeaXepa nepep
Harnagosoto pagoto baHky;

- HagaHHAa [onoBHOMY pu3unk-meHeaxepy (CRO)
/migpo3ainy 3 ynpaBniHHSA pu3vMkamu MNpsMoi Ta
HEeoOMEXEHOI MOXITMBOCTIi OBroBOPEHHSA MUTaHb
woao pwusnkie GesnocepedHbo 3 Harnagosoto
pagoto baHky 6e3 HeobXxigHOCTi (060B’A3KY)
iHbopMmyBaHHSA Npo ue yneHis NpaBniHHA BaHky;
- opraHisaujinfHoro Ta dyHKUiOHaNbHOr o
BijOKpeMrieHHs1 [OnoBHOro pu3MK-MeHeaxepa
(CRO) / nigposginy 3 ynpaBniHHA pu3vKamn Big
nigpos3ginis (KepiBHUKIB Nigpo3ainis) nepLuoi Ta
TPETLOI NiHIN 3axUCTy;

- 3abesneyeHHa  Toro, wob BuMHaropoga
onoBHOro pU3NK-MeHeaxepa (CRO) Ta
npauiBHUKIB Nigpo34iny 3 ynpasBniHHA puU3nMkamu
He 3anexana Big pesynbTaTtiB poboTn OisHec-
nigpo3ainie, siki € 06’€KTOM X KOHTPOSHO.

FonoBHWI pusnk - meHegxep banky (CRO) Hece
BignoBiganbHICTb  3a BMKOHaHHSA doyHKLin
nigpos3ainomMm 3 ynpaeniHHA puankamu, [0NoBHMI
pusmk — meHemxkep (CRO) mae npaBo OyTu
npucyTHiM Ha 3acigaHHax [lpaBniHHA bBaHky,
KOMITETIB Ta IiHWWX KOnerianbHMX OpraHis,
yTBOpeHux [lpasniHHAM baHKy, Ta Haknagatu
3a60poHy (BETO) Ha PILUEHHS LUMX OpraHiB, SKLO
peanisauis TakMx  pilleHb npumsBege  go
MOPYLUEHHSI BCTaAHOBJIEHOrO pU3MK-aneTuTy

2) the second line - at the level of the Risk
Management and the Compliance sub-

divisions;
3) the third line - at the level of the Internal
Audit sub-division for auditing and

assessing the effectiveness of the risk
management system.

9.1.4. The Supervisory Board sets up a
permanent risk management division that shall
be responsible for implementation of internal
regulations and procedures of risk management
in accordance with the risk management strategy
and policy established by the Supervisory Board.

The Risk Management Unit operates on the basis
of regulation approved by the Bank's Supervisory
Board and is subordinated to the Chief Risk
Officer (CRO). The Chief Risk Officer (CRO) is
subordinated and reports to the Bank's
Supervisory Board.

The Supervisory Board ensures the independent
performance of functions by the risk management
division, inter alia by means of:

- subordination of the risk management division
to the Chief Risk Officer (CRO), the Chief Risk
Officer - to the Supervisory Board of the Bank;

- reporting of the Chief Risk Officer to the
Supervisory Board of the Bank;

- providing the Chief Risk Officer (CRO) / risk
management division with a direct and unlimited
opportunity to discuss risk issues directly with the
Bank's Supervisory Board without the need
(obligation) to inform the members of the Bank's
Management Board;

- organizational and functional separation of the
Chief Risk Officer (CRO) / risk management
division from the units (heads of units) of the first
and third lines of defense;

- ensuring that the remuneration of the Chief Risk
Officer (CRO) and the employees of the risk
management division does not depend on the
performance of the business units that are
subject to their control.

The Chief Risk Officer (CRO) is responsible for
the fulfillment of functions by the risk
management division and has the right to be
present at meetings of the Bank's Management
Board, committees and other collegial bodies
formed by the Bank's Management Board, and
apply veto on decisions of these bodies if the
implementation of such decisions results in
violation of the established risk appetite and / or
approved risk limits, and also in other cases,
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Ta/abo 3aTBEpKEHUX IIMITIB pU3MKY, a TaKOX B
iHWMX BUNagKax, YCTaHoBMeHux Harnagosot
pagoto baHky, Ta HeBigknagHo iHGOpMyE
HarnagoBy pagy abo KOMITET 3 ynpaBIliHHS
puankamm HarnsigoBoi paguy npo Taki pilleHHS.

9.1.5. TonoBHun pusuk-meHemxep (CRO) 3BiTye
nepeg Harnsgosow pagoto, Komitetom 3
ynpaBniHHA pusukamu Ta [lpaBniHHAM BaHky,
HagalouM 3BiTU LWOAO PU3KKIB 3 ypaxyBaHHAM
BUMOr [lonoXeHHA Mpo opraHisauito cuctemu
ynpaBfiHHA pu3mMkamu B 0OaHkax YkpaiHm Ta
DGaHKIBCbKMX rpynax, 3aTBepaXeHOro nNocTaHoBO
MpaeniHHa HauioHanbHOro 6GaHKy YkpaiHu Big
11.06.2018 Ne 64 (i3 3miHamu) Ta iHdOpmYyE
Harnagosy pagy baHky, KomiteT 3 ynpaBniHHS
pusukamn, [NpasniHHA bBaHKy npo HagMipHi
PU3NKK, Ha AKi MOXe HapakaTucs baHk.

3BiTU WOA0 pM3MKIB HagalTbCA rONOBHUM PU3MK-
meHegxepom (CRO) Harnsposin pagi Banky,
KomiTeTy 3 ynpaBniHHA pusMkamum He piglwe
OfHOro pasy Ha kBapTan, a [NpaBniHHIo baHky — He
pidlwe ogHOro pasy Ha Micslpb.

9.1.6. [ianbHictb opraHiB baHky y cdepi
yNpaBniHHA pU3MkamMn MOXe PEryrioBaTucs Takum
YNUHOM:

- AKujoHep
paau;

- Harnagposa papga BCTaHOBMAKE  MOMITUKK
yNpaBniHHA pu3MKaMn Ta KOHTPOSOE iX
BUKOHAHHS;

- [lpaBniHHa BaHKy BnNpoBagXye
ynpaBniHHA pU3uKamu;

- cnyxba BHYTPIWHLOrO ayguTy nepe.ipse

npuMsHadae unexiB Harnsgosoi

MonNiTUKK

BiQMOBIQHICTb DistNbHOCTI BaHky
BCTAHOBMEHIM nonituyi Ta  3abesnevye
HanexHi npouecu KOpnopaTuBHOIo

yrnpaBiHHA, OUIHKA CUCTEMW BHYTPILLUHLOrO
KOHTPOJIIO Ta yNpaBfiHHA pU3nKamu;

- 30BHIilIHi ayauTopy 3 METOK BUCMOBIIEHHS
OYMKA  WOAO  AOCTOBIpHOCTI  ¢hiHaHCOBOT
3BITHOCTI OUiHIOTbL NOMITUKN, Npoueaypu Ta
NPakTUKK ynpaeniHHA puankamn B baHky.

9.1.7. baHk po3pobnse BHYTPILLHbOBAHKIBCHKI
OOKYMEHTM 3 MUTaHb YMpPaBIliHHA puU3MkamMn y
BiAMNOBIAHOCTI 40 BMMOI 3aKOHOA4aBCTBa YKpaiHu,
HOpPMaTUBHO-NPaBOBUX  akTiB  HauioHanbHOro
OaHKy  YkpaiHuM, [OOKyMeHTiB  basenbcbkoro
KOMiTeTy 3 6aHKIBCbKOro Harnsgy Ta MikHapO4HWUX
OOKYMEHTIB, SKi  pernamMeHTylTb  NpUHUMNU

determined by the Supervisory Board, and
informs the Supervisory Board or the Risk
Management committee of the Supervisory
Board of such decisions without delay.

9.1.5. Chief Risk Officer (CRO) reports to the
Supervisory Board, the Risk Management
Committee of the Supervisory Board and the

Management Board of the Bank, providing
reports on risks taking into account the
requirements of the Regulation on the

organization of risk management system in
banks of Ukraine and banking groups, approved
by Resolution of the Board of the National Bank
of Ukraine of 11.06.2018 Ne 64 (with changes)
as well as informs the Bank's Supervisory Board,
Risk Management Committee of the Supervisory
Board, Management Board on excessive risks,
which may be affected by the Bank.

Reports on risks are provided by the Chief Risk
Officer (CRO) to the Bank's Supervisory Board,
the Risk Management Committee of the
Supervisory Board at least once a quarter and to
the Bank's Management Board at least once a
month.

9.1.6. The activities of the Bank's bodies in the
sphere of risk management can be regulated as
follows:

- the Shareholder appoints members of the
Supervisory Board;

- the Supervisory Board establishes risk
management policies and monitors their
implementation;

- the Management Board of the Bank
implements risk management policies;

- the internal audit sub-division verifies
compliance of the Bank's activities with the
established policy and ensures proper
processes of corporate governance,
assessment of the system of internal control
and risk management;

- external auditors evaluate the policies,
procedures and practices of  risk
management in the Bank in order to express
their opinion on the reliability of financial
statements.

9.1.7. The Bank develops internal banking
documents on risk management in accordance
with the requirements of the legislation of
Ukraine, regulations of the National Bank of
Ukraine, documents of the Basel Committee on
Banking Supervision and international
documents that regulate the principles of
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KOpNopaTMBHOIO  YNpaBJliHHS
pusnkamyn B GaHKax.

Ta YynpaBniHHA

9.2. Cuctema BHYTPIiLULHbOro KOHTPOSO

9.2.1. baHK CTBOPKOE KOMMMEKCHY, ehekTnBHY Ta
aflekBaTHY CMCTEMY BHYTPILUHbOro KOHTPOSO, WO
BKMIOYaE CUCTEMY YMpaBfiHHA pusMkamu Ta
BHYTPILLHIA  ayguT,  3rigHO 3 BUMOramu,
yCTaHoBrieHMMn HauioHanbHUM GaHKoM YKpaiHu,
3 JOTPUMAHHSIM TakKMX NPUHLUMMIB:

1) ycebiyHOCTi Ta KOMMMEKCHOCTI;

2) ethbeKkTMBHOCTI;

3) agekBaTHOCT;

4) obayHocTi;

5) pu13nK-opieHTOBaHOCTI;

6) iHTerpoBaHoCTi;

7) 3aBYaCHOCTI;
8) He3anexHocTi;
9) 6e3nepepBHOCTI;
10) KOHIAEHUINHOCTI.

9.2.2. Harnagosa paga bBbaHky 3abes3neuvye
(bYHKLIIOHYBaHHS cuctemmn BHYTPILUHBOIO
KOHTpOMto BaHKy Ta KOHTPOrb 3a 1T ePeKTUBHICTIO .

9.2.3. lpaBniHHA BaHky 3abe3nevyye BUKOHaHHSA
pilueHb  Harnapgosoi pagun  baHky  wopno
3abesneyeHHs opraHizauii Ta dYHKLIOHYBaHHSA
CUCTEMWN BHYTPILLHBOrO KOHTPOMIO 3 MNUTaHb,
NOB’A3aHNX 3 KEPIBHULITBOM NMOTOYHOK AiSANBbHICTIO
BaHky.

9.2.4. baHk 3abe3neyye pos3nogin 00OB’A3KIB MiXk
npauiBHUKaMKU B Takui cnocid, wo 3abeanedye
3aXUCT BifI PU3MKY HECAHKLIOHOBAHMX orepaLin,
LaxpancbKkux Ai Ta MaHinynioBaHHA AaHUMKU A4S
NPUXOBYBaHHS diHaHCOBUX 30uTKIB abo
nopyllieHb 3akOHOAaBCTBA YKpaiHW, HOPMATUBHO -
npaBoOBUX akTiB HauioHanbHOro GaHky YKpaiHu,
BHYTPIiLUHbOB6aHKIBCbKUX [OKYMEHTIB.

9.2.5. baHk 3 meTolo 3abe3neydeHHs opraHisauii Ta
PYHKLIOHYBaHHS cuctemm BHYTPILUHbOrO
KOHTpO0 po3pobnse Ta BNpoBagXye
BHYTPILUHbOOAHKIBCbKI JOKYMEHTM Ta 3AiNCHI0E
3axoau, CnpsiMoBaHi Ha NIATPUMKY Ha HanexXHoMy
PiBHI KyNbTYpW KOHTPOIIO B BaHky.

9.2.6. Cnctema BHYTPILWHLOrO KOHTPONO baHky
Mae 3abesnevyBaTi:

1) pocsarHeHHA BaHKoM AOOBrocTpOKOBMX Linewn,
30KpemMa npubyTKOBOCTI MOro OisnbHOCTI;

2) 3pgincHeHHss  GaHKIBCbKOI  AisinbHOCTI 3
ypaxyBaHHAM PU3UKIB;

3) BignoBigHicTb gisnbHOCTi baHKy 3akoHog4aBCTBY
YKpaiHu Ta BHYTPIiLIHbOOaHKIBCbKUM AOKYMEHTaM;

corporate governance and risk management in
banks.

9.2. Internal Control System

9.2.1. Bank establishes a comprehensive,
effective and adequate internal control system,
which includes the system of risk management
and internal audit, in accordance with the
requirements of the National Bank of Ukraine, in
compliance with the following principles:

1) comprehensiveness;

2) efficiency;

3) adequacy;

4) prudence;

5) risk-orientation;

6) integrity;

7) timeliness;

8) independence;

9) continuity;

10) confidentiality.

9.2.2. The Bank's Supervisory Board ensures the
functioning of the Bank's internal control system
and controls its efficiency.

9.2.3. The Bank’s Management Board ensures
the implementation of the Bank's Supervisory
Board's decisions regarding the organization and
operation of the internal control system on issues
related to the management of the Bank's day-to-
day activities.

9.2.4. The Bank provides division of
responsibilities between employees in such a
way that it protects against the risk of
unauthorized transactions, fraudulent activities
and manipulation of data to conceal financial
losses or violations of the legislation of Ukraine,
requlatory acts of the National Bank of Ukraine,
interbank documents.

9.2.5. In order to ensure the organization and
functioning of the internal control system, the
Bank develops and implements internal banking
documents and takes measures aimed at
maintaining an adequate level of control culture
within the Bank.

9.2.6. The internal control system of the Bank
shall ensure:

1) achievement by the Bank of long-term goals,
in particular, profitability of its activity;

2) carrying out banking activities taking into
account risks;

3) compliance of the Bank's activities with the
legislation of Ukraine and internal Bank’s
documents;
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4) [pOCTOBIpHICTL  (hiHAHCOBOI,
CTaTUCTUYHOI 3BITHOCTI BaHky;
5) wJitkmn posnogin ob6os'a3kiB, dyHKUIK Ta
NoBHOBaXeHb MixX Harnasgosoto pagolo  Ta
MNpaBniHHAM, a TakoX M nigposginamm baHky.

ynpaBniHCLKOT,

9.2.7. BHyYTpPILWHIN KOHTpONb BaHKy 34INCHI0ETLCA

noro nigpo3sginamMm Ha TPbOX PIBHAX:

e Oi3Hec-nigpo3ninM Ta nigposginvM nigTpUMKn
AisnbHoCTi baHky - nepLunn piBeHsb;

e nigposain 3 ynpaeBniHHA  pu3aMkamun Ta
niapo3nin KOHTPOr 3a AOTPUMaHHAM HOPM
(komMnnaeHc) - Apyrui piBeHb;

e Migposfin BHYTPIWHbOrO ayauty -
piBEHb.

TpeTin

9.3. [loTpumaHHA 3aKoHogaBcTBa YKpaiHu Ta
BHYTPILHiX npoueayp BaHky

9.3.1. Y baHky cTBOpeHa edeKkTuBHa cuctema
yNpaBriHHA KOMMNAEHC-PU3NKOM, L0 MOBHICTIO
iHTerpoBaHa B 3arafibHy CWUCTEMY YrnpasiHHS
pusmkamn  BaHky 3 MeTOlO  OOTPUMaHHSA
3aKkoHogaBcTBa YKpaiHW, HopmaTuBiB, npasun,
BHYTPILLHIX MNOMITUK, cTaHAapTiB i Kogekcis, WO
CTOCYIOTbCS OiANbHOCTI BaHky.

9.3.2. Harnaposa paga, KomiteT 3 ynpaBniHHS

pusnkamn Harnagosoi paaw, [lpaBniHHA Ta
niaposainM  KoHTpont baHky €  rofioBHUMM
opraHamu, ski BignosigatoTb i 3abe3neuyoTb

HanexHe goTpumaHHA BbaHkoM 3akoHo4aBCTBa Ta
BHYTPILLHIX npoueayp.

9.3.3. Harnsposa paga 3abesnevye
OYyHKLIOHYBAHHA Ta KOHTPONb 3a €(EeKTUBHICTHO
CUCTEMM YMPaBITiHHS KOMMIAEHC-PU3UKAMM.

9.3.4. Harnsgosa paga CTBOPHOE MOCTIMHO Aito4yni

niapo3ain  KOHTpPOM 3a AOTPUMAHHAM HOPM
(koMnnaeHc) 3 METOH 3abe3neyveHHs
eeKTUBHOCTI yHKLiOHYBaHHS cuctemu

ynpaeniHHA pusnkamu Ta BWKOHAHHA DYHKLiN
KOHTPOINIO 3a AOTPUMAHHAM HOPM (KOMMNITaeHC).

Migppo3din KOHTpPOM 3a OOTPUMAHHSAM  HOPM
(komnnaeHc) Aie Ha nigctaBi MOMOXEHHs, WO
3aTBepaXyeTbca Harnagosow pagot baHky, i

NignopsiAKOBYETbCA ~ TONIOBHOMY  KOMMSA€EHC-
meHegxkepy (CCO). [onoBHWI  KOMMNaEHC-
MeHeaxep (Cco) nignopsiAKOBYETbCH

Harnsposin pagi baHky Ta 3BiTye nepefq Helo.

HarnsgoBa papa  3abe3neyye  HesanexHe
BUKOHaHHA (OYHKUIN Migpo3ginioM KOHTPOMo 3a

4) reliability of financial, managerial, statistical
reporting of the Bank;
5) clear division of responsibilities, functions and
powers between the Supervisory Board and the
Management Board, as well as between the
Bank's sub-divisions.

9.2.7. The Bank's internal control is exercised by

its sub-divisions at three levels:

e the business sub-divisions and the Bank’s
activity support sub-divisions - the first level,

e the Risk Management sub-division and the
Compliance control (Compliance) sub-
division - the second level;

e the Internal Audit sub-division - the third
level.

9.3. Compliance with the Ukrainian legislation
and internal procedures of the Bank

9.3.1. The Bank established an effective
compliance risk management system that is fully
integrated into the overall risk management
system of the Bank aimed at compliance with the
Ukrainian legislation, norms, rules, internal
policies, standards and codes relating to the
Bank's activities.

9.3.2. The Supervisory Board, the Risk
Management Committee of the Supervisory
Board, the Management Board and the sub-
divisions of control the Bank are the main bodies
that are responsible and ensure proper
compliance by the Bank with the legislation and
internal procedures.

9.3.3. The Bank's Supervisory Board ensures
functioning and control over the compliance risks
management system.

9.3.4. The Supervisory Board sets up a
permanent Compliance sub-division with the
purpose to ensure the efficiency of the risk
management system functioning and for the
control of the compliance function.

The Compliance sub-division operates on the
basis of regulation approved by the Bank's
Supervisory Board and is subordinated to the
Chief Compliance Officer (COO). The Chief
Compliance Officer (CCO) is subordinated and
reports to the Bank's Supervisory Board.

The Supervisory Board ensures the independent
performance of functions by the Compliance sub-
division inter alia by means of:
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AOTPUMAHHAM HOPM (KOMMMAEHC), B TOMY 4ucni
LLSTSIXOM:

- nignopagkyBaHHA nNigpos3ainy KOHTposio  3a
OOTPUMaHHAM HOpM  (KOoMmrnnaeHc) [onoBHoMmy
KOMMnaeHc-MeHeaxepy (CCO), [flonoBHOro
KomnnaeHc-meHegxepa (CCO) —Harnagosin pagi
baHky;

- 3BiTyBaHHs [ONOBHOrO KOMMaeHc-MeHeaxepa
(CCO) nepeg Harnagosoto pagoto baHky;

- HagaHHA [OrMoBHOMY KOMMMaeHC-MeHeaxepy
(CCO) /migpo3giny KOHTPOMNK 3a AOTPUMAHHAM
HOpPM (KOMMNSaeHc) npsmoi Ta HeobmexeHoi
MOXIMBOCTI OOroBOpPEHHSI NMUTaHb LWOAO PU3MKIB
GesnocepeaHbo 3 Harnggosoto pagoto baHky 6e3
HeobXigHOCTi (060B’A3KYy) iHOPMYBaHHA MNpPoO Le
UneHis MNpasniHHA BaHky;

- opraHisaujinHoro Ta dyHKLUiOHanbHOro
BiOKpEMITEHHS ronosHoro KOMrnaeHc-
meHemxkepa (CCO) / nigposdiny KOHTPONnio 3a
OOTPUMaHHAM HOpPM (KOMMMaeHC) BiA Migpo3ainis
(kepiBHUKIB Nigpo3ainis) nepLloi Ta TPeTbOoi NiHiN
3axucTy;

- 3abeaneyeHHs [OCTaTHbOI YMCENbHOCTI
npauiBH1KIB nigposgainy KOHTPOM 3a
OOTPMMaHHAM  HOPM  (KOMMJI@EHC) | pIiBHA iX
kBanidoikauii ona OOCArHeHHs uinen i 3aBgaHb,
nocTaBneHnx nepesg HUMU;

- ypaxyBaHHS B GrooxeTi BaHky
A0CTaTHbLOro po3mipy iHaHcoBOrO
3abe3neyeHHs/BMHaropoam roNoBHOMO

KomnaeHc-MeHeaKepa / npauiBHUKIB nigpo3aginy
KOHTPONIO 3a OOTPUMAHHAM HOPM (KOMMMaeHC).
BuHaropoga ronoBHOro KommnnaeHc-meHegxepa
Ta MNpauiBHUKIB  Nigpo3giny KOHTpoOM  3a
OOTPMMaHHAM HOPM  (KOMMMaeHC) He MOBMHHA
3anexaTtn Big pesynbratiB  poboTn  BisHec-
nigpo3sainie, siki € 06'€KTOM MOro KOHTPOIO, Ta Mae
CMpUSATM  KOMMJSIEKTYBaHHIO  LbOro nigposainy
KBanicgikoBaHMMM  NpaudiBHUKaMK  BigNOBigHOMO
npodinto. 3MiHHa YacTMHa BMHAropoam rofioBHOMO
KOMMnaeHc-meHeaxepa Ta npauiBHUKIB
Niapo3ainy KOHTPOM 3a [OTPMMaHHAM HOPM
(koMmnnaeHc) Mae nepeBaxHO 6GasyBaTuca Ha
OOCArHYTUX pesynbTatax Moro AisnbHOCTI;

- rapaHTyBaHHS aocTyny rOfI0BHOTO
KomMMiaeHc-MeHeaxepa / npauiBHUKIB nigposginy
KOHTPOIIO 3a JOTPUMAHHSM HOPM (KOMMNAEHC) A0
iHopmauji, HeobxigHOI Ana X edgeKkTUBHOI
pobotu. KepiBHukM Ta nepcoHan baHky maroTb
CNpUSTM B HagaHHi Takol iHdopmauii;

- HeJonyLeHHs rOfIOBHOIO KOMMMaeHc-
MeHemkepa / MpauiBHUKIB Migpo3ainy KOHTPOIO
3a JOTpUMaHHAM  HOpM  (KOMMMaeHc) Ao
30INCHEHHS  (PYHKUIW  KOHTPOMK 32  TUMM
ornepauiamn, 3a aki BOHU paHiwe 6es3nocepeqHbo
Hecnn BignosiganbHiCTb ab0 CTOCOBHO SIKUX
paHille yxBantoBanu pilEHHS Ha nepuin nini

- subordination of the Compliance sub-division to
the Chief Compliance Officer of the Bank (CCO),
the Chief Compliance Officer (CCO) - to the
Supervisory Board of the Bank;

- reporting of the Chief Compliance Officer (CCO)
to the Supervisory Board of the Bank;

- providing the Chief Compliance Officer (CCO) /
Compliance sub-division with a direct and
unlimited opportunity to discuss risk issues
directly with the Bank's Supervisory Board
without the need (obligation) to inform the
Members of the Bank's Management Board;

- organizational and functional separation of the
Chief Compliance Officer (CCO) / Compliance
sub-division from the units (heads of units) of the
first and third lines of defense;

- ensuring a sufficient number of employees of
the compliance sub-division and the level of their
qualifications to achieve the goals and objectives
set before them;

- ensuring in the Bank's budget sufficient financial
support / remuneration of the Chief Compliance
Officer (CCO) / employees of the Compliance
sub-division. The remuneration of the Chief
Compliance Officer (CCO) and employees of the
Compliance sub-division should not depend on
the performance of business units that are
subject to its control, and should contribute to the
staffing of this unit with qualified employees. The
variable part of the remuneration of the Chief
Compliance Officer (CCO) / employees of the
Compliance sub-division should be mainly based
on the results achieved by his activities;

- guaranteeing access of the Chief Compliance
Officer (CCO) and employees of the Compliance
sub-division to the information necessary for their
effective work. The Bank's management and staff
should assist in providing such information;

- non-admission of the Chief Compliance Officer
(CCO) and employees of the Compliance sub-
division to the implementation of the functions of
control over those operations, for which they have
previously been directly responsible or for which
they have previously taken decisions on the first
line of defence, in order to prevent conflicts of
interest.
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3axUCTy, 3 MeTow 3anobiraHHa  KOHMIKTy
iHTepeciB.

FonosHuin komnnaeHc-meHegkep (CCO) Hece
BiANoOBigaNbHICTb 3a BWKOHaHHA Migpo3ainiom

KOHTPOSO 3a OOTPMMaHHAM HOPM (KOMMAEHC)
noknageHnx Ha uen nigposain dyHKuin, mae
npaBo OyTW NpUCYTHIM Ha 3acigaHHsix NMpaBniHHA
BaHky, KOMITETIB Ta iHLWMX KonerianbHWX OpraHis,
yTBOpeHux [lpaBniHHAM baHky, i Haknagatu
3a60poHy (BETO) Ha PILLEHHS LUMX OpraHiB, SKLLO
peanizauis  Takux  piwleHb nNpu3Bede 4o
NOpYyLUEHHA BUMOr 3akOHO4ABCTBa, BiAMOBIOHMX
cTaHgapTiB npodecinHnx ob’eaHaHb, AOis AKUX
nowwmproeTbca Ha baHk, KOH(niKTy iHTepeciB, a
TakoX B iHWWMX BuMNagkax, YCTaHOBIIEHUX
Harnsagosoto papgoto baHKy, Ta HeBigknagHo
iHbopmye Harnagosy pagy abo komiteT 3
ynpasniHHA pu3ukamu Harnsagosoi paaw npo Taki
PilLEHHS.

9.3.5. [paeniHHa baHKy BignosiganbHe 3a
OesnocepedHe OOTpMMaHHA 3aKkoHOOaBCTBa Ta
BHYTPIiLWHIX npoueayp. [lpaBniHHA 3aTBEpOXYyE

BHYTPILWHI  perynatuBHi  AOKyMeHTH bBaHky 3
OOTPUMaHHSA  3aKOHOAAaBCTBA Ta  BHYTPILLUHIX
npouenyp, 3abesnedyye ix peanisauito Ta

3abesnedye nigrotoBKy Ta HagaHHA Harnapgosin
pani baHKy ynpaBniHCbKOI 3BITHOCTI NPO PU3NKK,
Ha 4aKi HapaxaeTbca baHk, ska Bko4ae
iHbopmauilo WoAo HOBUX BUAIB MNPOOYKTIB 4K
3HaYHUX 3MiH Yy AianbHocTi BaHky. Taki BHYTPILLHI
perynaTmBHi JOKYMEHTU MOBUHHI MICTUTU OCHOBHI
NPUHLUMNKU, SKUMW Ma€e KepyBaTUCh SK KEPIBHULITBO
baHky, Tak i WOro nepcoHan, a TaKoX
pO3’AACHIOBATN OCHOBHI MPOLECH, 3rigHO 3 SKUMMU
NPOXOAUTb BU3HAYEHHS Ta ynpaBniHHA
KOMMIIaEHC-PU3NKOM Ha BCiX PIBHAX ynpaBmniHHSA
baHky. Y pasi HeOoTpUMaHHA Uiei  MONITMKK
MpaeniHHa BaHky Mae 3abe3neuntn BXUTTS
3anobixkHnx abo gucumnniHapHUX 3axogis.

MpaBniHHa  BaHky  3abe3nedyye  BUKOHAHHSA
3aBaaHb, piweHb Harnsgoeoi pagn baHky wono
BNPOBagXEHHSA CUCTEMU YrpaBniHHS KOMMMAEHC-

pusnkamn, YKYaldn cTtpaTeriio Ta noniTuKy
KOMMMaeHc-ynpaBniHHA ~ puankamun,  KyrnbTypy
yrnpaBniHHA KOMMNMaeHCc-pusMKkamMun, npoueaypu,

MeToaM Ta iHWi 3axoan edeKTMBHOrO ynpaBniHHSA
KOMMNa€eHC-pU3NKaMM.

MpaBniHHa bBaHKy BW3Hae Ta BWKOHYE BUMOTU
WOoOO0  Hes3anexHoro BWKOHAHHA  ODOB'A3KiB
[ONnoBHMM  KOMMNJTAEHC-MEHEAXKEPOM (CCO),
Nigpo34inoM KOHTPOMK 3a AOTPUMAHHSAM HOPM
(koMNNaeHc) | He BTPYYaETbCA Y BUKOHAHHA HUM
CBOIX 00OB'sI3KIB.

The Chief Compliance Officer (CCO) s
responsible for the fulfillment by the Compliance
sub-division of its functions and has the right to

be present at meetings of the Bank's
Management Board, committees and other
collegial bodies formed by the Bank's

Management Board, and apply veto on decisions
of these bodies if the implementation of such
decisions results in violation of the requirements
of the legislation, respective standards of
professional unions, applicable to the Bank,
conflict of interest, and also in other cases,
determined by the Supervisory Board, and
informs the Supervisory Board or the Risk
Management committee of the Supervisory
Board on such decisions without delay.

9.3.5. The Management Board of the Bank is
responsible for the direct observance of the
legislation and internal procedures. The
Management Board approves the Bank's internal
regulative documents on compliance with the
legislation and internal procedures, ensures its
implementation and ensures the preparation and
submission to the Supervisory Board of the Bank
of management reports on the risks to which the
Bank is exposed, which includes information on
new types of products or significant changes in
the activities of the Bank. These internal
regulative documents shall contain the basic
principles that should guide both the Bank's
management and its staff, as well as explain the
main processes under which the definition and
management of compliance-risk at all levels of
the Bank's management are carried out. In case
of non-compliance with this policy, the
Management Board of the Bank should ensure
that preventive or disciplinary measures are
taken.

The Bank's Management Board ensures the
implementation of tasks, decisions of the Bank's
Supervisory Board on the implementation of the
compliance risk management system, including
compliance risk management strategy and policy,
compliance risk management culture,
procedures, methods and other measures for
effective compliance risk management.

The Management Board of the Bank recognizes
and fulfills the requirements for independent
performance of duties by the Chief Compliance
Officer (CCO), by the Compliance control sub-
division (Compliance) and does not interfere in
the performance of their duties
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9.3.6. [lpaBniHHa Ta  [ONOBHUW KOMMJIAEHC-
meHegxep (CCO) sBiTyoTb nepen Harnsgosotro
pagoto, KomiTeToMm 3 ynpaBfiHHA puankamm Ta

MNpaBniHHaAM baHKy, Hagawoum 3BiITM  WOAO0
KOMMSIaEHC-PU3NKY 3 ypaxyBaHHAM  BUMOT
lMNonoxeHHs npo opraHisadijto cuctemMu

ynpaBniHHA puavkamMu B 0aHKkax YkpaiHu Ta
DaHKIBCbKMX rpynax, 3aTBepaXeHOro nocTaHoBO
MpaBniHHa HauioHanbHOro 6GaHky YkpaiHun Big
11.06.2018 Ne 64 Ta iHpopmye Harnsgosy pagy
baHky, KomiTeT 3 ynpaBniHHA pu3MKamu,
MpaBniHHa BaHKy Npo HagMipHi PU3NKK, Ha SAKi
MOXe HapaaTtucsa baHk.

3BiTU WOA0 OUHKWM KOMMNAEHC-PU3NKY HaZarTbCS
FONIOBHUM KOMMMaeHC-MeHeIKepoMm (CCO)
Harnsposin pagi baHky, KomiTeTy 3 ynpasniHHSA
pusukamn Ta lNpasniHHO baHKy He pigle ogHoro
pa3y Ha kBapTan abo uvacTiwe Yy Bunagkax,
YCTaHOBJIEHNX 3aKOHO4ABCTBOM YKpaiHMu.

9.3.7. Tonosa [lpaBniHHA Hece 3aranbHy
BiAMoOBiganbHICTb 3a  KOOpAWHaUilo  ain - 3
BUSIBMIEHHSI Ta YNpPaBMiHHA KOMMMAEHC-PUBMKOM Y

baHky, a TakoX 3a KoOpAMuHaujilo poboTu
npauiBHUKIB, sKi BUKOHYIOTb QOyHKUiT Yy cdepi
AOTPUMaHHS 3aKoHogaBcTBa YkpaiHu Ta

BHYTPILHIX npoueayp baHky.

9.3.8. Ayout nigposgainy KOHTPOIH0 3a
OOTPMMaHHAM HOPM (KOMMMaeHC) BKMOYAE OLHKY
€(eKTUBHOCTI BMKOHAHHA HMM CBOIX OBOB’A3KIB.
KoMnnaeHc-pmsank  BKIOYEHO B METOAOMOrio
OUIHKA  edEeKTUBHOCTI  cucTeMn  ynpaBniHHS
puankamun. igpo3gin KOHTPOMo 3a AOTPUMAHHAM
HOpM (KOMMNMaeHc) Ta niapo3gin BHYTPILHLOrO
ayauTy  BigokpemrieHi 3agnsa  3abesneveHHsA
He3anexHoro orngay AianbHoCcTi  nigposainy
KOHTPOINIO 3a AOTPUMaHHAM HOPM (KOMMJIIa€EHC).

9.4. BHyTpiWHin aygut

9.4.1. Harnagosa paga Ta [lpaBniHHA bBaHky
MOBMHHI €(EKTMBHO BMKOPUCTOBYBATU pPoOBOTY,
Ky BUKOHYKOTb BHYTPIWHI ayauTtopwu. [ligpo3sain
BHYTPILLUHBOrO ayanTy 34iINCHIOE CBOK AisiNbHICTb
BigMOBiOHO OO BMMOr 3akoHOAaBCTBa YkKpaiHu, Y
TOMY ymncni HOPMaTMBHO-MPaBOBUX aKkTiB
HauioHanbHoro BaHky, «[TonoxeHHs npo
opraHisauilo  BHYTPIlWWHbOro ayauty B 6aHkax
YKpaiHn», 3aTBEPOKEHOrO lMocTaHoBOtO
MNpaeniHHa HBY Ne 311 Big 10 tpaBHs 2016 poky,
MiXKHapoO4HMX cTaHOapTiB NPodecinHOl MpakTUKK
BHYTPILULHBOrO  ayauTy, SKUMW € [OKYMEHTU

9.3.6. The Management Board of the Bank and
the Chief Compliance Officer (CCO) report to the
Supervisory Board, the Risk Management
Committee of the Supervisory Board and the
Management Board of the Bank, providing
reports on compliance risk taking into account the
requirements of the Regulation on the
organization of risk management system in banks
of Ukraine and banking groups, approved by the
Resolution of the Board of the National Bank of
Ukraine of dated 11.06.2018 Ne 64 and inform the
Bank's Supervisory Board, Risk Management
Committee  of the  Supervisory Board,
Management Board on excessive risks, which
may be affected by the Bank.

Compliance risk assessment reports are
provided by the Chief Compliance Officer (CCO)
to the Bank's Supervisory Board, the Risk
Management Committee of the Supervisory
Board and the Bank's Management Board at
least once a quarter or more frequently in cases
established by the legislation of Ukraine.

9.3.7. The Chairman of the Management Board
bears overall responsibility for coordination of
actions for the detection and management of
compliance-risk in the Bank, as well as for
coordination of work of employees who perform
functions in the area of observance of Ukrainian
legislation and internal procedures of the Bank.

9.3.8. The audit of the compliance sub-division
includes an assessment of how effectively it fulfils
its responsibilities. Compliance risk is included in
the methodology on assessment of the risk
management system. Compliance sub-division
and the internal audit sub-division are separated,
in order to ensure that the activities of the
compliance  sub-division are subject to
independent review.

9.4. Internal audit

9.4.1. The Supervisory Board and the
Management Board of the Bank shall effectively
use the work performed by internal auditors. The
Internal  Audit  sub-division  operates in
accordance with the requirements of current
Ukrainian legislation, including NBU regulations,
the “Bylaws on the organization of internal audit
in the banks of Ukraine”, approved by the NBU
Board Resolution of 10 May 2016 Ne 311,
international standards of professional practice of
internal audit, which are the documents
(requirements), adopted by the International
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(Bumorun), npunHaTi Pagoto 3 MibXHapogHWX
cTaHpapTiB BHyTpiwHboOro ayauty (International

Internal Audit Standards Board - IIASB) Ta
cxBaneHi Harnsgosow pagot  nNpodecinHol
npaktnkn (International Professional Practices
framework  oversight council - IPPFOC),

3aranbHUX €TUYHUX HOPM, Lo NpUrHATI Pagoto 3
Mi>)KHapOAHMX CTaHOapTiB BHYTPILWHLOrO ayguty
Ta SKi BU3HA4Yal0Tb NMPUHLUUNK €TUKN Ta npasuna
NoBefiHKN, SKNX Mae OOTPUMYBATUCS BHYTPILLHIN
ayauvTop nig vac 3aincHeHHsT CBOIX (OYHKLINA.

Migpo3ain BHYTPIWHLOrO ayauTy Aie Ha nigcrasi
NONOXEHHS, 3aTBepa)XeHoro Harnsagosoto pagoto.
KepiBHMK  nigpo3giny  BHYTPILLHbOrO  ayguTy
nianopaaKkoBYeETLCA Ta 3BiTye neped Harnsgosotro
pagoto.

9.4.2. Ponb nigposainy BHYTPIWWHbOrO ayauty
nonsrae B HafaHHi He3anexHux Oo6’eKTUBHUX
ayauTOPCbKNX Ta KOHCYMbTaUiMHUX MOCAYr, Lo
AofalTb BapToCTi baHKy Ta nokpallyrTb MOro
[ianbHiCTb. BHYTpiWHIA ayant gonomarae baHky
gocaraTy nocTaBneHux Luinen 3a [ONOMOrolo
cucTemMaTMYHOro,  MNOCAiAOBHOro  nigxogy Ao
OUiHKM | MigBUWEHHA edEeKTUBHOCTI npoueciB
KopnopaTuBHOIo yrnpaBniHHS, yrnpaBiHHA
pu3nKamm, KOHTPOMKO Ta HagaHHS pekomeHaauin
WoAo BAOOCKOHAMNEHHS CUCTEMU BHYTPILHBOMO
KOHTPOMIO Ta MiHiMi3aLiT BUSBNEHUX PU3UKIB.

9.4.3. [ianbHiCTb 3 NpoBeAeHHS BHYTPILLHBLOrO
ayauty mae OyTu HesanexHow, aaeKkBaTHO
npodiHaHCOBaHO i [00pe YKOMMSIEKTOBAHO
npodecioHanamn, Ak AiloTe  BigNoBiAHO [0
MixxHapoaHux cTaHgapTiB NpodecinHOT NpakTUKK
BHYTPILLHBOrO  ayauTy Ta  BUMOr  YMHHOTIO
3akoHogaBcTBa YkpaiHn. Papa ©0aHky Mae
3abe3neunTu CTBOPEHHS Ta edeKkTMBHE
OyHKUiIOHYBaHHS niaposainy BHYTPILLHBOrO
ayouty.

9.4.4. Poamip Ta obcar AisnbHOCTI nigpo3sainy
BHYTpilWWHbOro ayauTy B baHky 3anexaTb Big
cneundiyHMx  daktopiB, 30Kkpema, obcsry,
anBepcudikoBaHOCTI Ta CKNagHOCTI OaHKIBCbKMX
onepauin, KinbkocCTi npauiBHuKIB BaHky, a Takox
MipKyBaHb LLOAO afeKBATHOroO CriBBigHOLLEHHS
LiHM Ta KOPUCHOCTI.

9.4.5. CTpyKkTypa, nNopagok npu3HadeHHsi, npasa
Ta yHKUil nigpo3giny BHYTPIWHLOrO ayauTy
BU3Ha4yeHi CTaTyTOM Ta BHYTPILHIM MONOXEHHAM
BaHKky npo nigpo3gin BHyTPIiLUHLOro ayauTy.

Internal Audit Standards Board (IIASB) and
approved by the International Professional
Practices framework oversight council (IPPFOC),
general ethical norms, adopted by the IIASB and
which define the principles of ethics and rules of
conduct, which must be followed by the internal
audit while performing the his/her functions.

The Internal Audit sub-division acts on the basis
of the regulation (bylaws) approved by the
Supervisory Board. The head of the Internal Audit
sub-division is subordinated and reports to the
Supervisory Board.

9.4.2. The role of the internal audit sub-division
provides independent objective assurance and
consulting services designed to add value and
improve the Bank’s operations. The internal audit
activity helps the Bank accomplish its objectives
by bringing a systematic, disciplined approach to
evaluate and improve the effectiveness of
corporate governance, risk management, control
processes and giving recommendations on
improving the internal control system and
minimizing the risks identified.

9.4.3. Internal audit activites must be
independent, adequately funded and well-staffed
by professionals operating in accordance with the
International Standards on Internal Audit Practice
and the current  Ukrainian legislation
requirements. The Supervisory Board should
ensure creation and effective functioning of the
Internal Audit sub-division.

9.4.4. The size and scope of the internal audit
sub-division of the Bank depend on specific
factors, in particular, the scope, diversification
and complexity of banking operations, number of
the Bank’s employees, and with consideration of
adequate price / benefit ratio.

9.4.5. The structure, order of appointment, rights
and functions of the internal audit service sub-
division are determined by the Bank’s Articles of
Association and internal regulations on the
internal audit sub-division.
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9.5. 3oBHiWHIN ayauT

9.5.1. Harnapgoea paga Ta [lpaBniHHa bBaHky
MaloTb CNpUATU edPEKTUBHOCTI POBOTU 30BHILLHIX
ayguTtopiB 3 MeTolo 3abesrneyeHHs OOCTOBIPHOCTI
Ta 00’eKTMBHOCTI (piHAaHCOBOI 3BITHOCTI BaHKy, Lo
Bigobpaxkae nMoro (piHaHCOBUN CTaH i pe3ynbTaTn
OisisNbHOCTI.

9.5.2. baHk 3000B'a3aHnn 3abe3neunTu
npoBefeHHs LOPIYHOI nepeBipku  iHaHCOBOT
3BIiTHOCTI, KOHCOMigoBaHOi ¢hiHAaHCOBOI 3BiTHOCTI
Ta iHWoOi iHdopmauii  wopo  diHaHcoBO-
rocrnoaapcbKoi AisnbHOCTI baHKy ayamnTopCbKo
dipMOI0 BiANOBIAHO A0 3aKOHOA4AaBCTBA YKpaiHu, Yy
TOMYy  uucni HOPMaTUBHO-NPaBOBUX akTiB
HaujoHanbHoro 6aHky YkpaiHu, HOpM i cTaHOapTiB
ayauTy, 3aTBepKeHUX AyAMTOPCBHKOK MnanaTor
YKpaiHu 3rigHO 3 MiXHapogHMMKM CTaHgapTamu
ayaouTy Ta eTUKMW.

9.5.3. [llpaBo Ha npoBeAEHHA ayaAUTOPCbLKOI
nepeBipku baHky mae ayamtopcbka dipma, Wwo
BiANoBiJae BMMOram BCTaHOBMEHUM 3aKOHOM
YkpaiHu «Ipo 6aHku i BaHKIBCbKY OiSNbHICTb ».

9.5.4. Ayautopcbka dhipmMa  nNpu3HaYaeTbCA
Harnsposow pagot baHky 3a nponosuuieto
KomiTeTy HarnagoBsoi pagu 3 nMTaHb ayauTy.

9.5.5. HarnagoBa paga 34iMCHIOE KOHTPOSNb 3a
YCYHEHHSIM HefonNiKiB, BUSBNEHUX ayaUTOPCBHKOO
ipmoto 3a pesynbTatamu nposefeHHs
30BHILLHLOrO ayanuTy.

10. Po3kputTa iHchopmauii npo baHk

10.1. Po3kpuTTa iHGOpMaUil CcrnpuUsie BUCOKIN
PUHKOBIN ancumnnini Ta HanexHomy
KopnopaTvBHOMY ynpasniHHiO B bBbaHky. BaHk
NMOBUHEH CBOEYaCHO po3KkpuBaTu MOBHY,
OOCTOBipHY Ta cyTTeBy iHdopmauilo, ska
CTOCYETLCHA MOro AisiNbHOCTI, 3 METOK HaJaHHS
MOXITMBOCTi iHBecTopam, BKMagHUKaM, KrieHTam,
AKUioHepy Ta iHWMM 3aiHTepecoBaHMM ocobam
(kopucTyBadam) NpUNMaTU BMBAXEHI PilLEHHS.

IHbopmalis,

oyTu:

- MNOBHO, TOOTO, MICTUTWU, 3a MOXXFIMBOCTI, BCI
AaHi Npo ¢akTUYHi Ta NOTEHUiNHI Hacnigku
onepauin, siki BNAMBalOTb Ha PilLEHHA, WO
NpPUNMaloTLCA Ha ii OCHOBI;

WO PO3KPUBAETLCA BaHkom, Mmae

- [AOCTOBipHOI, TOBTO HE MICTUTM MOMMUMOK Ta
BUKPUBNEHb, SKi 30aTHI BAIMHYTK Ha PiLleHHS,
SIKi NpUAMaloTbCs 3aiHTepecoBaHMMMN ocobamu

9.5. External audit

9.5.1. The Supervisory Board and the
Management Board of the Bank shall facilitate
the effectiveness of work of external auditors in
order to ensure the reliability and objectivity of the
Bank’s financial statements, that reflect its
financial position and results of performance.

9.5.2. The Bank is obliged to ensure carrying out
an annual audit of financial statements,
consolidated financial statements and other
information on financial and economic activity of
the Bank by an audit firm in accordance with the
legislation of Ukraine, including regulatory acts of
the National Bank of Ukraine, norms and
standards of audit, approved by the Audit
Chamber of Ukraine in accordance with the
international auditing and ethics standards.

9.5.3. The right to conduct an audit of the Bank
has an audit firm that meets the requirements of
the Law of Ukraine “On Banks and Banking
Activity”.

9.5.4. An audit firm is approved by the Bank’s
Supervisory Board upon the proposal of the Audit
Committee of the Supervisory Board.

9.5.5. The Supervisory Board controls the
elimination of deficiencies identified by an audit
firm by the results of an external audit.

10. Disclosure of information about the Bank

10.1. Disclosure of information about the Bank
promotes high market discipline and proper
corporate governance in the Bank. The Bank
shall timely disclose full, reliable and relevant
information related to its activities in order to
enable investors, depositors, customers,
Shareholder and other interested parties (users)
to make weighed decisions.

Information that is disclosed by the Bank shall be:

- complete, that is, contain, whenever possible,
all data on the actual and potential
consequences of transactions, affecting
decisions taken on its basis;

- reliable, that is, it should not contain errors

and distortions that can affect the decisions
made by interested parties (users). The
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(kopucTtyBavamu). [OCTOBIpHICTb iHGdOPMaLii,
sKa po3KpmBaeTbcs baHkom, 3abesnedvyeTbcs
3aBOAKuN:

- nigroTtoBui diHaHCOoBOI 3BIiTHOCTI
BignosigHo oo MixHapogHux cTaHgapTiB
diHaHCOoBOI 3BIiTHOCTI, BUMOT
HauioHanbHoro 6aHky YkpaiHm Ta ii
ONMPUNIOAHEHHIO;

- peryndpHomy npoBefeHHI0 He3anexHoro
30BHIilLUHLOrO ayanTy dhiHAHCOBOI 3BiTHOCTI
BignosigHo Ao MixHapogHux cTaHgapTiB
ayanty;

- 30IACHEHHI0 edEeKTUBHOIo BHYTPILLHLOrO
KOHTPOMIO 3a AOCTOBIPHICTIO iHdOpMaUl,
LLIO PO3KPUBAETbLCS;

- CyTTeBOW, TOBTO, TaKOl, IO MOXe BMMHYTU
Ha NPUUAHATTA pilleHb KopucTyBadamun Uiel
iHdbopmauii. Tlig vac BU3HaAYeHHs CyTTEBOI
iHopmauii baHk mMae BpaxoByBaTWU iHTepecwu
Ta noTpebu kopucTyBadiB iHdopmauil Ta
po3kpmBaTth iHOpMaLLilO, siKka € BaXKIUBOM i
MOXe CYTTEBO BMMAUHYTUM HA NPUAHATTS
3aiHTepecoBaHUMK ocobammn (Kopuctysadamm)
3BaXeHux piweHb. Jo cyTTeBol iHopmauiT,
aky BaHk perynapHoO poskpuBae, Hamnexartb,
30Kpema, BiAOMOCTI npo pesynbTaTu
hiHaHCOBOI  AisanbHOCTI  BaHKy, CTpyKTypy
BNAacCHOCTI, CTaTyT Ta MOJIOXEHHS NPO OpraHu
ynpasniHHA baHky, piweHHa AxuioHepa, Ui
MpuHUMnn (Kogekc) KOprnopaTUBHOT O
yrnpasriHHA TOLLO.

10.2. baHk 3abe3nevyye CBOE4YACHICTb PO3KPUTTS
iHdbopmavuji. IHopmauis noBuHHA HagaBaTucs
CBOEYacHO Ta perynsapHo, wo6 HagasaTu
HanexHy XapakTepucTuky AisnbHOCTI baHky.

10.3. bBaHk 3abesneyye piBHUM JocTyn A0
iHbopmauii, WO PO3KPMBAETLCH, BKMNOYaun i
obcar, 3micT, popMy Ta Yac HagaHHs.

10.4. BaHk Mae gieBy iHdoOpmaUiiHy MONITUKY,
CrpsIMOBaHYy Ha [AOCATHEHHs1 Hanbinbll MOBHOI

peanizauii npaB BKMAAHWUKIB, KIIEHTIB, IHLWNX
KpeaouTopis, iHBecTopiB, AKUiOHepa Ta iHWKUX
3aiHTepecoBaHmMx  ocib  (kopucTtyBadiB)  Ha
odepXaHHs iHdopmauil, £Kka Moxe ICTOTHO
BNIIVMHYTU Ha MNPUAHATTS HUMW iHBECTUUINHUX
piLleHb.

10.5 IHpopmauinHa nonituka BaHky

po3pobnsaeTbca 3 ypaxyBaHHAM notpebu baHky B
3axuUCTi  iHopMaLii 3 O0OMEexXeHum [OCTYrnoM
(koHigeHUinHOT  iHdopMaLii, KomepuiHOi Ta
GaHKiBCbKOI TaeMHuui). bBaHK BXxuBae 3axogis
Wwoao  3axucty  iHdopmaudii 3 obmexeHum
OOCTYMNoM, 3abesnevye i 3bepiraHHs i

reliability of information disclosed by the Bank
is ensured by:

- preparation of financial statements in
accordance with the International
Financial Reporting Standards,
requirements of the National Bank of
Ukraine and its disclosure;

- carrying out regular independent
external audit of financial statements in
accordance with the International

Auditing Standards;

- implementation of effective internal
control over the authenticity of
information being disclosed;

- essential, that is, such that may affect
decision making of users of this information.
When determing that the information is
essential, the Bank shall take into account the
interests and needs of users of information
and disclose information that is important and
can have a significant impact on making
weighed decisions by the interested parties
(users). The essential information, which the
Bank regularly discloses, includes, in
particular, information about the Bank's
financial performance, ownership structure,
the Bank’s Articles of Association and Rules
of Procedure of the governing bodies,
Shareholder's Resolutions, these Corporate
Governance Principles (Code), etc.

10.2. The Bank ensures timely disclosure of
information. Information shall be provided on time
and on a regular basis in order to provide a proper
description of the Bank's activities.

10.3. The Bank ensures equal access to
disclosed information, including its scope,
content, form and timing.

10.4. The Bank has an effective information

policy aimed at achieving the most complete
realization of the rights of depositors, clients,
other creditors, investors, the Shareholder and
other interested parties (users) for obtaining
information that can significantly affect their
investment decisions.

10.5. The Bank's information policy is developed
taking into account the Bank's needs for the
protection of information with restricted access
(confidential  information, = commercial and
banking secrecy). The Bank undertakes
measures to protect information with restricted
access, ensures its safe-keeping and establishes
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BCTaAHOBJIIOE BiANOBIAHUN PeXnmM pobOTU 3 TaKoHo
iHopmavuieto. BaHk BCTaHOBMOE nepenik Takoil
iHdopmaluii, OOTPUMYOYNCH onTMMarnbHOro
GanaHcy Mk BigkpuTicTio BaHKy, HeobxigHicTio
3axuwatim  BRacHi  KoMepuivHi  iHTepecu Ta
iHTepecn KnieHTiB BaHKy, a TakoX BpaxoByl4u
BUMOIM YMHHUX HOPMATUBHO-NPABOBUX aKTiB.

10.6. BaHk rapaHTye TaeMHuUIO MO onepauisx,
paxyHKkax Ta BKnagax CBOIX  KNIeHTiB i
KOpecnoHAeHTIB. [Hdopmauia Wwoao puandyHmnx
Ta isnyHMx ocib, aka MicTUTb  BaHKIBCbKy
TAaEMHULIIO, pO3KpMBaA€ETbCA  BigNoOBIAHO A0
YMHHOro 3aKOHO4aBCTBA.

10.7. AxuioHep, KepiBHMKM Ta npauiBHUKM BaHky
MOBWHHI aoTpuMyBaTUCAH KOHQiAEHUINHOT O
XapakTepy Takoi iHdopMmauii Ta BXuBaTu BCiX
MOXIMBUX 3axodiB Ans ii 3axucTy.

10.8. baHk  BuMKOpUCTOBYE 3PYYHi
KOpMCTyBauiB  (BKNAAHWKIB,  KMIEHTIB,  iHWMX
KpeguTopis, iHBecTopiB, AKUiOHEepa Ta iHWKUX
3aiHTepecoBaHux ocib (kopucTyBadiB)) 3acobwu
nowmnpeHHs  iHdopMmauii, ki 3abesnevyoTb
PiBHWIA, CBOEYACHUI Ta HENOB'A3AHUI 3i 3HAYHUMMU
BUTpaTamMm [ocTyn [o iHdopmadii, 30kpema,
iHopmauia npo baHk nowmproeTbca Ha WOro
oqiLlivHIN CTOpiHUI B Mepexi IHTepHeT Ta B iHWKX

ansa

oxepenax iHdopmauii  BignoeigHO [0 BUMOr
3aKOHOOaBCTBa, HOPMATUBHO-NMPaBOBUX  aKTIiB
HauioHanbHoro BaHky YkpaiHu, doHay

rapaHTyBaHHA Bknagis, HauioHanbHOI KoMicii 3
UiHHMX nanepiB Ta (QOHOOBOro PUHKY TOLO, a
TakoXx B 3acobax MacoBoi iHopmauii, Ha npec-
KOHgepeHuiax, nig 4Yac nybniyHMx npomoB Ta
NoAin, peKkrnamMmHuxX akuin.

11. BaHK i cycninbCcTBO

11.1.  AkuioHep BbaHky Ta  KepiBHMUTBO
YCBIiJOMMIOWTL CBOK BigMoOBigdanbHICTL nNepea
CycninbCTBOM LWOAO0 AOTPUMaHHS NpaB KIlEHTIB

(cnoxuBadis  nocnyr) baHky, HeyxunbHoro
BMKOHaHHSA YCiX BUMOI YMHHOrO 3aKOHO4aBCTBa
YKkpainn, BeJEeHHs YeCHOI KOHKYPEHTHOI
6opoTLOoM.

11.2. TOTOBHICTb 3a40BOMbHUTU NOTPEDU KIiEHTIB
LWMAAXOM HadaHHA nocnyr HamBULLOI SKOCTI €
ronosHuMM 3060B’a3aHHAM bBaHky nepen cBoimu
kKnieHtamu. Tpn NPUAHATTI yCiX pilleHb LWoa0
aisneHocTi baHky Oyae BpaxoByBaTucs cycninbHa
BaXNUBICTb NPOAYKTIB Ta NOCAYr, WO Ha4aTbCs
BaHkoM Oond pisHUX BEPCTB HaceneHHs.

an appropriate mode of operation with such
information. The Bank establishes a list of such
information, adhering to an optimal balance
between the Bank's openness, need to protect its
own commercial interests and interests of the
Bank’s clients, as well as taking into account the
requirements of the effective normative and legal
acts.

10.6. The Bank guarantees the secrecy of
operations, accounts and deposits of its clients
and correspondents. Information about legal
entities and individuals that contain banking
secrecy is disclosed in accordance with
applicable legislation.

10.7. The shareholder, the Bank’s executives and
employees shall observe the confidential nature
of such information and take all possible
measures for its protection.

10.8. The Bank uses user-friendly (users are
depositors, clients, other creditors, investors, the
Shareholder and other interested parties (users))
means of disseminating information that provides
equal, timely and not related to significant losses
access to information, in particular, information
about the Bank is published on its official web-
page in the internet and in other sources of
information in accordance with the requirements
of the legislation, normative acts of the National
Bank of Ukraine, Pl Deposits Guarantee Fund,
National Commission on Securities and Stock
Market etc., as well as in mass media, during
press conferences, during public speeches and
events, advertising campaigns.

11. The Bank and society

11.1 The Shareholder of the Bank and the
management are aware of their responsibility to
the society regarding the observance of the rights
of customers (service users) of the Bank, the
strict compliance with all requirements of the
effective legislation of Ukraine and fair
competition.

11.2. The readiness to meet the customers’
needs by providing of the highest quality services
is the main commitment of the Bank to its clients.
When making all decisions regarding the Bank's
activities, the Bank will take into account the
social importance of products and services,
rendered by the Bank to different segments of
population.
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11.3. baHk nigTpymye BIOQHOCUHKM i3 OpraHamu
AepXaBHOI Bfiaau Ta MiCLLEBOro caMmoBpsiAyBaHHA
Ha 3acagax B3aeMHOI noBaru, pPiBHONPAaBHOrO
napTHepCcTBa, NPO30POCTi Ta akTUBHOI chiBnpad.

11.4. BaHKk B 3aneXHOCTi Bi MOro MOXITMBOCTEWN
oyae HamaraTucs HapgaBaTu NiaTPUMKy
couianbHUM, KyrnbTypPHUM Ta OCBITHIM iHiLiaTMBamMm,
CNPAMOBAHUM Ha PO3BUTOK Ta MOKPALLEHHS XUTTS
rpoMagsH.

11.5. BaHk rapaHTye Ge3neky Ta 3axucT 340pOoB’A
CBOIX NpauiBHUKIB HA poBOYOMY MiCLLi.

11.6. YnpaeniHHa nepcoHanom B baHky 6yae
crnpsiMoBaHO Ha 3abe3neyeHHs cnpaBensiMBOCTI
Ta PIBHUX MOXMMBOCTEW [ONS BCIX NpauiBHUKIB,
CMPUSIHHA PO3BUTKY KOXHOI OCOOMCTOCTI.

12. 3akno4Hi NOnoXxeHHs

12.1. baHk BNpoBaaXye npoueaypwu Ta npasuna,
METOI AKUX € BTIMEHHA NONOXEHb, LLO 3aKpinmeHi
B umx [MpumHumnax (Kogekci) koprnopaTuBHOro
ynpaBniHHA, Yy BracHy KOprnopaTtuBHY MOBEAiHKY
TaMm, A€ ue OOUinbHO, Ta 3rigHo i3 BiAnMoBigHMM
3aKOHOAABCTBOM.

12.2. Ui MpuHunnn (Kogekc) kopnopaTUBHOro
yrnpaBniHHA 3aTBEpOXyHOTbCH 3aranbHummn
36opamn bBaHky Ta MOXyTb OyTM [OOMOBHEHI Ta
3MiHEHI NULe HUMU.

13. IcTopis AOKYy MeHTY

13.1. BignosiganbHa ocoba 3a nigTpumMKy
OOKyMeHTa B akTyanbHomy cTaHi: Kykypyasa 1.B.,
Ha4YanbHUK Big4iny KoprnopaTuBHOro
cekpeTapiarty, BH. Ten.: 577-006,
inna.kukurudza@otpbank.com.ua.

13.2. Bepcis gokymeHTy: 5.0.

13.3. Llen OoKymMeHT 3artBepaxeHO PilueHHAM
AkuioHepa Ne 86 Big 30.03.2022 p., BCTynae B
cuny 3 30.03.2022 p.

11.3. The Bank maintains relations with public
authorities and local authorities based on mutual
respect, equal partnership, transparency and
active cooperation.

11.4. The Bank, depending on its capabilities, will
strive to provide support to social, cultural and
educational initiatives aimed at development and
improvement of the lives of citizens.

11.5. The Bank guarantees the safety and health
protection of its employees at the workplace.

11.6. Management of personnel in the Bank will
be aimed at ensuring fairness and equal
opportunities for all employees, promoting the
development of each individual.

12. Final provisions

12.1. The Bank implements procedures and rules
aimed at implementing the provisions of these
Corporate Governance Principles (Code), in its
own corporate conduct, where appropriate, and
in accordance with the applicable law.

12.2. These Corporate Governance Principles
(Code) shall be approved by the General Meeting
of Shareholders and can be amended and
changed only by them.

13. History of the document

13.1. Responsible person for maintaining the
document up-to-date: Inna Kukurudza, Head of
Corporate Secretariat Unit, internal phone
number: 577-006,
inna.kukurudza@otpbank.com.ua.

13.2. Version of the document: 5.0.
13.3. This document is approved by the

Shareholder's Resolution Ne 86 as of 30.03.2022
effective from 30.03.2022.
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