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1. BUSHAYEHHA TEPMIHIB
Bank/Toproseub AKLIOHEPHE TOBAPUCTBO «OTM BAHK» (AT «OTM BAHK») Ta Oyab-siki AOr0 CTPYKTYpHi
nigpoaginu Ha Teputopii Ykpainu. CtopoHa 3a [JoroBopom.
BaHkiBCbkuil AeHb yacTuHa Poboyoro aHs, npoTsrom sikoro BaHKiBCbki ycTaHoBM B M. KWEBI BILKpUTI Ta 30iNCHIONOTH
onepalii npn poboTi 3 KnieHTamu.
BoproBi 3060B’A3aHHA BCi Ta/abo KoxHe 3 nnaTikHuX (rpowoBux) Ta/abo HennaTikHWX (He TPOLLOBOrO XapakTepy)
30608's3aHb KnieHTa 3rigHo [Jorosopy Ta/abo y 38's3ky 3 [loroBopom.
BantoTHi onepauii onepauii, WO 3MiINCHIOTLCS 3 BaMOTHAMM LiHHOCTAMM BIgMoBigHO A0 ymoB [loroeopy Ta/abo
3akoHofaBCTBa.
Bunapok HeBUKOHaHHA ymoB | akT() / obctaBuHa(u) / ymoBa(M) HEBUKOHaHHS Ta/abo HEHaNexXHoro BUKOHAHHS KrieHTOM
Horosopy nonoxeHb(Hst) JoroBopy, fokymeHTa(iB) / npaBoumHy(iB), nocunanHs Ha sikuiA(i) MicTuTbes B Jorosopi.
Dorosip FEHEPANBHM OrOBIP MPO HAOAHHSA IHBECTULIMHMX MOCHVT.

CknapaeTbes 3 ABOX YaCTUH: Ny6niuHOi Ta iHAMBIAYaNbHOI YaCTuH.
HesigemHnmn yacTuHamu [loroBopy TakOX € yKnafeHi BignosigHO 40 Hboro 3aMOBMEHHS, 3asBu,
[opaTtkosi JOroBOpM (yrogw) iHLi GOKYMEHTM B3HaueHi [JloroBopom.

Horosip (ny6niyna yactuxa)/lly6niyHa | vactuHa [loroBopy sika poamiteHa Ha OdiLitHomy caiTi BaHky.

yactuHa floroBopy

Dorogip (inouBigyanbHa | yacTuHa [JoroBopy yknageHHsM skoi KnieHT 6y3yMoBHO npueaHyeTbest 4o loroBopy BLinoMy.

yactuHa)/lnguBigyanbHa yacTuHa

HoroBopy

HonatkoBui porosip (yropa): JOroBip Wo yknagaetbcs CTOpoOHaMu 3 METOK 3MiHM, MpunuHeHHs Aii [oroBopy, Ta € Moro
HEBILEMHOK YaCTUHOK.

HonatkoBun norosip wopao | AoroBip Wo yknagaetscs CtopoHamu 4o [loroBopy i € NOr0 HEBIGEMHOI YaCTUHOK Ta BU3HAYaE

3[iiCHEHHA OKpeMUX onepaLin YMOBW 31iicHeHHs1 CTOpOHaMu OKpemux onepaLiin LWoao IHBECTULIRHUX NOCITY a came: MapXWUHabHi
onepauji, onepauiin PEMO, nocnyr 3 po3MilieHHs LiHHWX nanepiB (aHAEPPaNTUHIY), @ TaKOX iHLIMX
onepaift WWoao IHBECTULLIHWX NOCNTY BiU3HA4YeHWX 3aKOHO4ABCTBOM.

[oroBipHe cnucaHHA cnucaHHs baHkom 3 Gygb-sikoro paxyHka KnieHTa rpowoBux KowTiB 6e3 mogaHHs KnieHTom

YNOBHOBaXEHOI 0C060t0/ 3aKOHHUM npeAcTaBHUKOM KnieHTa MnaThkHOro [OpYYeHHs, Lo
34incHoeTbes baHkoM y nopsaky Bu3HadeHuM y posaini 5.1. lorosopy.

lgeHTudikarop ropugnyHoi ocobu (LEI) | o3Hayae MixxHapogHWA CTaHAAPT igeHTudikauii topuanyHmx ocib.




IHBecTULiHA nocnyra

BCi Ta/abo Oynb-ika 3 mocnyr/gii BaHky, CTOCOBHO ®iHAHCOBMX IHCTPYMEHTIB ska 3aMOBMeHa
KnieHtom Ta HagaeTbest bankom KnieHTy Ha nigcrasi [loroBopy, 3amoBneHHsi, 3assu, [logaTkosoro
Jorosopy (yroa) BignosigHo 40 yMOoB 3aKOHOAABCTBA.

3aKoHO4aBCTBO

YMHHE 3aKOHOOABCTBO YKpaiHMm.

3aKOHHUI NpeaCcTaBHUK

BaTbkn (yCMHOBIMIOBAY), OMiKyHM, MiKMyBanbHUKM abo iHLWi 3aKOHHI NPeLCTaBHUKM, SKi HA 3aKOHHMX
nigcTasax 3gidcHioTL npefcTaBHUUTBO KnieHTa y baHky, 3okpema yknagae [orosip, nignucye
3amoBoneHHs1, 3asiBu Ta BCi CyNyTHI AOKYMEHTH, sIKi HEOXiAHI 471 BUKOHAHHS ymoB [lorosopy.

3amMoBneHHs:

fK pasoM TaK i OKpeMO KOxHe 3amMOBREHHA Npo HajaHHA IHBecTuMUiiHOI nocnyru Ta/abo
3amoBneHHA Npo HapaHHA IHBECTULINHOT nocnyry i3 3a3Ha4eHHAAM KOHKPETHUX YMOB LLOA0
BYMHEHHS BignoBigHoro npaBoynHy. OchopMmoeTLC NUCHMOBO, YBCTAHOBIEHIN BaHkom hopmi, ,
wo nopaeTbes(loTbes) KnieHTom/ YnoBHoBakeHow ocobot/ 3akoHHUM npeacTaBHUKOM KnieHTta
BaHky y nopsigky, nepenbadeHomy [oroopom . B IHauBigyanbHiii Yactuhi [loroBopy CTOpOHU
MOXYTb nepeadaunTy iHwmni cnocit opopmneHHs 3amoBneHb. € HEBIO'EMHOK YacTMHOW [loroBopy.

> 3aMOBNeHHi  NPO  HafaHHA | SK pa3oM Tak i OKPEMO KOxHe 3amMOBMEHHs Mpo HagaHHs IHBECTULIHOI NOCMyry, Yy BCTaHOBMEHIN

IHBecTULiNHOI nocnyru: Bankom chopmi, Wo nogaeTbesA(toTbes)  KnieHTom/  YnoBHOBaxeHo ocobot/  3akoHHUM
npeacTtaBHukom KnieHta BaHky B nopsaky, nepenbayeHomy [JoroBopom, Anst Linei OTpUMaHHs
[HBeCTULiAHOT nocnyrk, 3 NPOMO3WLiEtd NMPO OTPUMaHHS BiANOBIAHOI IHBeCTWUiHOI mocnyrn. €
HEBIZ EMHOI0 YacTuHo [lorosopy.

> 3aMOBneHHs npo HafaHHA | FK pa3oM TaK i OKPEMO KOXHe 3aMOBIIEHHS MPO HaZaHHS IHBECTULIHOI NOCNYrK i3 3a3HaYeHHAM

IHBecTULiNHOI nocnyru i3 | KOHKPETHWX YMOB LLOAO BUYMHEHHS BIAMOBIJHOMO NMPaBOYMHY, Y BCTAHOBMEHi baHkoM ¢hopmi, Lo

3a3Ha4YeHHAM KOHKPETHMX YMOB Li0A0
BYMHEHHA BiAnoBIiAHOIO NPaBoOYUHY

nogaeTbes(roTbest) KnieHTom/ YnoBHoBaxeHO 0cobot/ 3akoHHUM npeacTaBHUKOM KnieHta baHky y
nopsaky, nepenbadyeHomy [1oroBopoM, 4N Linei OTpUMaHHS IHBECTULMHOT NOCNYMM Ha KOHKPETHO
BM3HaueHUX KrieHToM ymoBaXx LOAO BUYMHEHHS BiANOBIHOMO NPaBOYMHY Ta NiATBEPAXKYE NPUAHATTS
KnieHTOM BCiX MOXMMBMX, pU3KKiB, Hacnigkis Knienta. € HeBif'eMHOI0 YacTuHo [orosopy.

3anBa

Ik pa3oM TaK i OKpeMo koxHa 3asiBa Npo 3MiHy AaHuX, 3asBa Npo ckacyBaHHA 3aMOBMNeEHHS/.
OdhopmITtoeTbCSA MUCHMOBO, Y BCTAHOBMEHi baHkoM hopMmi, NOAAETHCA  LUMSXOM BM3HAYEHUM Y
iHAMBIAYanbHin yacTuHi JoroBopy.” € HeBig'€MHOK YacTMHO [loroeopy.

3asBa npo 3MiHy gaHux

SK pa3oM TaK i OKPeMO KOxHa 3asBa Npo 3MiHYy AaHuX, Y BCTaHOBMeEHiA baHkom copwmi, Wo
nogaeTbcs(toTbcst) KnieHtom baHky ans amiHu gaHux KnieHTta, ynoBHOBaxeHWX 0Ci0, 3aKOHHMX
npeacTaBHuKiB, kateropii KnieHta, 3acobiB 3B'Asky i iHwa iHcopmayis npo KnieHta iioro
YNOBHOBaXEHMX 0Cib.

3anBa NpPo CKaCyBaHHA 3amoBneHHs

Ik pa3oM TaK i OKpeMO KoXHa 3asiBa Npo ckacyBaHHs 3amoBneHHs. OopMITETLCH MUCbMOBO, Y
BCTaHoBIeEHiI baHkom chopwi, Lo nopaeTbes(toTbes) KnieHTom/ YnoBHoBaxeHOK 0cob0t/ 3aKOHHUM
npeacraBHukoM Knienta banky y nopsigky, nepegbaueHomy [loroBopom, Ans Linei Bigmosu Bif
OTPUMaHHS  IHBeCTULiAHOI nocnyr abo MPUNMMHEHHS KOPUCTYBaHHS MEBHOK  |HBECTULIMHOIO
Mocnyroto, 3 NPONo3uLiield NPo AOCTPOKOBE PO3ipBaHH [JoroBOpY B YaCTUHI OTPUMAaHHS BiANOBIAHOI
IHBeCTULNHOT nocnyrn. € HeBig'€MHOK YacTUHOK [Jorosopy.

3acobu 3B’A3Ky (3acobu koMyHikaLin)

BusHaueHi CTopoHamu kaHanmu 3B's13Ky, a came e-Meiin nowToBuiA Ta/abo KypepcbKuii 3B'A30K, iHLLI
BM3HaueHi CTOpoHaMu kaHanu 3B’13Ky (3acobu KOMYHiKaLii).

3BiT

[okymeHT, Wo HagaeTbea bankom KnieHTy 3a pesynbTaTom HafaHHs |HBECTWLMHOI nocrnyrv 3a
BUKIKOYEHHSIM BUNaaKiB B3Ha4eHUX [loroBopom abo 3akoHOAABCTBOM.

KaTeropisi knieHTa:

3pincHeHHs BaHkoM, 3rigHO BHYTPILLHIX OKYMeHTIB baHky Ta 3akoHo4aBcTBa, OLiHIoBaHHS KnieHTa,
B pesynbTati skoro KnieHT otpmye ctatyc [lMpodbeciitHoro knieHTa, HenpodeciitHoro knieHTaabo
[MPUIAHSTHOMO KOHTPAreHTa.

KnieHt:

®isnyHa um topugmnyHa ocoba (y Tomy Yncni BiGoKpeMeHi Migpo3ginyg puanyHoi ocobn), LWo yknana
3 bankom [orosip Ta/abo iHLi JOKYMEHTH.

» Henpodbecinhum knieHt

KnienT, sikui He € MpodeciinHum knieHTom abo He 6yB B3HaHi Toprosuem MpodecinHim KIieHToM;

» [podbecinHu knieHT

KnieHT, skuin Bonogie BMiHHAM, JOCBIAOM Ta 3HaHHAMMW B rany3i (POHOOBOTO PUHKY (PUHKIB LiHHWX
nanepis), JOCTATHIMA NS NPUAHATTA HUM IHBECTULMHWX pilleHb 3 METOI BUMHEHHS NPABOYMHIB
110A0 (hiHAHCOBMX IHCTPYMEHTIB;

> [PUAHATHWIA KOHTPAreHT

03Havae ocoby, sika BigHeceHa 3akoHogaBCcTBOM A0 INpodheciHuX KNieHTiB, 30kpema 6aHKu, CTPaxoBi
KOMNaHii, SIKLIO iHWe He 3asiBNEHO Takow 0cob0oto;

Niuensis (-i)

Niyenais HKLIN®P 6pokepcbka pisnbHicTs AE Ne185112 Big 08.10.2012
Niuensia HKUMOP gunepcbka gisnbHicts AE Ne185113 Big 08.10.2012
Jliuensia HKLIM®P angeppantunr AE Ne185114 sig 08.10.2012

Micue HapaHHs nocnyr

Le topucamkLis, B akin baHk 3apeecTpoBaHuii Ta Hafae NOCnyrM ceoiM KnieHTam y 3BUYalHii
JisiNbHOCTI.

HBY

HaujioHanbHui BaHK YkpaiHu.

HKUM®P

HallioHarnbHa Komicis 3 LiHHWX nanepis Ta ()OHAOBOMO PUHKY.

Homep Ta pata [loroBopy

Homep [orosopy € Homep npucBoeHuit baHkom IHavBiayanbHiit YacTuHi lorosopy, a aatoto [Jorosopy
€ faTa yknageHHst CTopoHamu Takoi IHamBigyanbHoi yacTuHu [loroBopy

OdpiuinHuii cant Banky

www.otpbank.com.ua

PoGouunit geHb

03HaYae [eHb, B KM KOMepLiHi 6aHku Ta BanoTHI puHkM B KWeBi Ta BignoBigHWX (hiHaHCOBMX
LieHTpax KpaiH BantoT BigkpuTi 4ns pobotn 3 KnieHTamu, npoBegeHHs onepaLiit, nepepaxyBaHHs!
TPOLLIOBUX KOLLTIB.



http://www.otpbank.com.ua/

Tapudm 3ateepmxeHi baHkom Tapudn Ha [HBeCTULNKHI nocnyru wo HapaTees baHkom KnieHtam . Tapudm
po3milytoTbes Ha OdpiuiiHomy caiTi BaHky. IHAMBIgYanbHi Tapudu NPUAHATM

YnoBHoBaxeHa 0coba isnyHa ocoba, ska Ha 3aKOHHWX MifcTaBax (3okpema Ha niacTasi AOBIPEHOCTI) 3MIMCHIOE
npeacTaBHULTBO KrieHTa y baHky, 3okpema yknapae [lorosip, nignucye 3amoBnexHsl, 3asBu Ta BCi
CyNyTHi JOKYMEHTW, SIKi HEOXigHi ANsi BUKOHaHHS yMOB [lorosopy.

®iHaHCOBI iHCTPYMEHTU LliHni nanepu, y TOMy Ynci LiHHI nanepm iHCTUTYTIB CRfbHOrO iHBECTYBAHHS, iHCTPYMEHTH
TPOLLOBOTO PUHKY, OMLOHK, 'to4epcH, CBOMM iHLLI (PiHAHCOBI IHCTYMEHTU BiANOBIAHO
3akoHogaBcTBa, ki MOXyTb 6yTh y BnacHocTi banky Ta/abo KnieHTa, a Takox Onepaii siki MOXyTb
3piiicHioBaTucs vepes baHk. baHk Mmoxe 0bmexuTh aesiki PiHaHCOBI IHCTPYMEHTH, LU0
nponoHytTbea KnieHTy (Yepes 3akoHoAaBi BUMOTW, BHYTPILUHE peryntoBaHHs BaHky Towwo).

CropoHun/CTopoHa KnieHT Ta/abo baHk.
CTpOoKOBi KOHTPaKTK ('to4epCHUiA KOHTPAKT, (POPBAPAHMIA KOHTPAKT, OMLIOH Ta CBOM.
IHBecTULiNHKUI cepTudpikaT LliHHWI Nanip, eMITEHTOM SIKOTrO € KOMMaHiIs 3 ynpaBniHHA akTUBaMW NainoBOro iHBECTULINHOIO hoHAY

Ta AKWA 3acsigyye NpaBoO BACHOCTI yyacHUKa nanoBoro oHAY Ha 4acTky B naitosoMy (oHai Ta
npaBo Ha OTPUMaHHS AMBIAEHAIB (ANs 3aKpUTOro NanoBoro oHay);

Llinni nanepu (LMN) Akuji, obnirauii, iHBECTULAHI cepTudikaTy iHWI LiHHI nanepw BignosigHo 3akoHoAaBCTBa

FATCA 3akoH Cnonyyenux LUTaTie Amepukn «[po nopaTkoBi BUMOTM A0 iHO3EMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), sikuin Habys umHHoCTI 3 01.07.2014p., cnpsiMoBaHuid Ha 3anobiraHHs
neranisaujii 3NoYMHHMX OXOMiB Ta BU3HA4Yae 0OOB’'S3KOBI ANs BCX (PiHAHCOBMX YCTAHOB-YYaCHMKIB
FATCA, y Tomy uncni baHky, npoueaypw Logo:

- npoBefeHHs igeHTUdikaLii HOBWX Ta ICHYIYMX KMiEHTIB 3 METOK BusABNEHHs [logaTkoBux
peangeHTie CLUA, T06TO KnieHTiB Ta/abo foBipeHUX ocib knieHTiB siki € rpomagsaHamn CLUA, maroTb
nocTiiHe Micue npoxwBaHHs Ha Teputopii CLUA abo 3 iHwwx nigctaB 3000B'A3aHi crnnavyBaTty
nogaTkv BignoBigHO Ao 3akoHogascTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHO 4O BUMOT
Mopatkoeoi cnyx6u CLUA chopmy W9 i3 3a3HaueHHM ineHTUiKaLiiHOrO HoMepa MaTHWUKa NofaTKiB
CLUA (TIN) knienTa / posipeHoi ocobu knieHTa (Hagani — FATCA-igeHTudikauisl);

- HapaHHs 3BiTHocTi 4o MopaTkosoi cnyx6m CLUA (Internal Revenue Service), 3okpema, iHchopmalii
npo kniexHTiB-MopatkoBux pesnaeHTiB CLUA, ix paxyHku Ta onepaLii 3@ HUMK, Npo ocib, ki He Haganm
HeobxigHoi iHbopmaLii ans npoeeaeHHs FATCA-ineHTudbikauii ToLwo;

- poskpuTTs iHdhopmauii npo pesynbTat FATCA-ineHT1dbikawji Ha 3anuT MopaTkosoi cnyx6u CLUA,
0Ci0, W0 NpuiAMaroTb Y4acTb B Mepekasi KOLTIB Ha paxyHKM KMieHTa, a TakoX B iHLIWX BUNagkaXx,
nepenbaveHux FATCA;

- yTpuMaHHs «wTpadHoro» nogatky (withholding) B posmipi 30% Big cym nepekasiB KrieHTiB, ki He
Haganu HeobxigHoi iHdopmauii Ans nposegeHHs FATCA-ineHTudikauii, 3 HacTymHUM nepekasom
3a3HaveHux cym o Mopatkosoi cryx0u CLUA.

TepMiHu, WO BUKOPUCTOBYHOTLCS B [JOroBOpi 3 BENUKOI NiTEPH, € BUSHAYEHUMI TEPMIHAMM | MaKOTb OHAKOBI 3HA4eHHs!, SiK Y 3aMOoBIeHHi, 3asBi ,
[opaTkoBux goroBopax Tak i y [IoroBopi, Ta MOXYTb BUKOPUCTOBYBATUC, SIK B OHMHI, TaK i B MHOXWHI.

2. 3ATAJIbHI MOJIOXEHHA

2.1. BignosiaHo Ao ymos FEHEPANILHOMO OFOBOPY MPO HAQAHHSA IHBECTUL|INHIX MOCHIYT (a came itoro ny6niuHoi Ta iHANBiayansHoi
4acTuH) Ta 3aMOBIEHHS NPO HafaHHs IHBECTULNHOT nocnyrn Ta/abo 3asBu NPo HapaHHs [HBECTULAHOT nocnyrM (3MiHa YMOB KOPWUCTYBaHHS
[HBecTuLiHOK nocnyroko) Ta/abo [oagaTkoBux goroBopis (yrog) (Hagani — Joroip) BaHk Hapae KnieHtam IHBECTULHI nocnyru,

2.2. KinbKicTb [HBECTULiMHMX NOCNYT, WO HagatoTbest 3a [oroBopom, HeobMexkeHa, SKLLO iHWwe He nepeabdaveHo [1oroBopoM. AKiCTb IHBECTULIHOI
nocnyr Bignosigae ctaHgaptam baHky Ta 3akoHopaBcTBy. Poamip rpowwosux Bumor BaHky BusHauvaeTbCs Ha nictasi [loroBopy y uiTko
BCTaHOBMEHIN Cymi abo LWNSXOM HajaHHS KpUTepiiB, Aki JO3BONATL BCTAHOBUTW PO3MIP L€l BUMOTM Ha KOHKPETHWA Yac NpOTArOM CTPOKY i
[orosopy.

2.3. Llen [lorosip MiCTUTb €nemMeHTH pisHUX NPaBOBiAHOCUH Ta € 3MiLlaHUM JOroBOPOM B pO3yMiHHi cTaTTi 628 LiMBinbHOro kogekcy Ykpaiu, Takox
Lei [Jorosip € 4OroBOPOM NpUeAHAHHSA B pO3YMiHHi cTaTTi 634 LinBinbHOro kogekcy Ykpaitu.

2.4. B Tekcri [loroBopy, SKLLO iHLLE HE BMMAracTbCs KOHTEKCTOM, 3arofioBKkM PO3MiNiB BMILLEHO ML 415 3pYYHOCTI Ta BOHW KOGHUM YMHOM He
BMIMBAIOTb Ha TNyMayeHHs [JoroBopy; BXuTi CrioBa MaloTb OQHAKOBE 3HAYEHHS SIK B OOHWHI, TaK i B MHOXMHI; NOCUMAHHS Ha AOJATOK, po3ain,
BOMOBHEHHs abo NYHKT € NOCUNaHHAM Ha BiANOBILHWIA JOAATOK, PO3Ain, AONOBHEHHS abo nyHKT [loroBopy; nocunanHs Ha CTopoHy abo Byab-aky
iHWY 0coBy BKITOYaE TakoX ii NPaBOHACTYMHWKIB, [JO3BONEHMX LIECIOHApIiB i NpaBoHabyBauiB; nocunaHHs Ha TpeTio 0coby BKIovae byab-sky(1x)
ocoby(ib), B Tomy uncni Byab-sKy disuaHy ocoby Ta/abo ropuanuHy ocoby, ska(i) He € CTopoHo(amn).

2.5.LliHoto [loroBopy € cyma rpoLoBuMX KOLLTIB, siKy KnieHT 3060B’'s3aHuMi cnnatuti baxky 3rigHo ymoB [1oroBopy, WO CKNaaaeTbes 3: BAapTOCTi
(hiHAHCOBOrO IHCTPYMEHTY Ta CyMW NnaTu 3a IHBECTUMLHY nocnyry. Y BUNaaKy Bu3Ha4eHHs 3060B'a3aHb KnieHTa y BamtoTi iHLUIA, HiX rpUBHS, LiHa
[loroBopy AOPIBHIOE FPUBHEBOMY EKBIBANEHTY TakuxX 3060B's3aHb i3 3aCTOCYBAHHAM OMILIMHOrO Kypcy rpuBHI 4O BiANOBIAHOI(MX) IHO3EMHOI(MX)
BanioTu(BantoT), BcTaHoBneHoro HBY Ha BignosigHy(i) 4aty(u) BU3Ha4eHHs.

2.6. baHK 3qjiicHIOE HagaHHS |HBECTUMLMHMX nocnyr 3a nnaty (BMHaropogdy), Wo Mae cnnadvysatucs KnieHtom baHky B mopsiaky Ta Ha ymoBax
HoroBopy Ta 3rigHo Tapudis BaHky. 3anexHo Big BuAy IHBECTULiAHOI MOCMyr BWAAaMU OMnaTth MOXyTb O6yTv npoueHT Ta/abo komicitHa
BMHaropoga Ta/abo iHwe. BuHaropopa BaHky cnnavyeTbest OKpeMo, SIKLLIO BOHA He BKIHYeHa A0 BapToCTi QiHAaHCOBOrO iHCTPYMeHTY. Nepenik He
€ BUYEPMHMM, iHLLK BUAM BUHArOpOA (onnaTu) 3a3HavaoTbes B Tapuddax, a Takox MoXyTb 6yTi noromxeHi CTopoHamm Okpemo.

2.7. baHkK 3[iiCHI0E HagaHHs KOXHOI [HBecTULiHOT nocnyru KnieHTy BignosigHo 40 3aMOBNEHHS NPO HagaHHs [HBECTULINHOT NOCYTU, ska KOXHOro
pa3y HagaeTbcs KnieHtom/ YnoBHoBaxeHa ocoba/ 3akoHHuin npeactaBHuk KnieHta banky B nucbMoBomy Burnsgi, abo 3a gonomoroto KaHanis
3B’AA3KY.

2.8. Knient/ YnoBHoBaxeHa ocobal/ 3akoHHWi npeacTaBHuk KnieHta HabyBae npaBa nofaBatv 3amMOBMNEHHs NPO HAaaHHS IHBECTULIAHOI nocnyry
nLWe nicns HacTaHHs 06CTaBuH, BU3HaYeHUX [1oroBopoM, SKLLO iHwe He Byae nucbMoBo norogxeHe CTOpOHaMU.

2.9. MNicns otpumaHHs baHkom 3amoBneHHs Npo HagaHHs IHBECTULNHOT nocnyri/3asiBu Npo 3MiHY YMOB KOPUCTYBaHHS IHBECTULIMHOK NOCIYroM0,
BaHk posrnsigae ii i, skwo BaHk norogmecs Ti BUKOHATK, BOHA Mae BYTW BMKOHAHA 3rigHO 3 YMOBaMM, 3a3Ha4YeHMMM B TakOMy 3amOBMEHHI Mpo
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HagaHHs |HBeCTUUiNHOI nocnyri/3asien Npo 3MiHy YMOB KOPUCTYBaHHS IHBECTWLNHO mocnyroto. Akwo baHk He moromkyeTbes 3 ymoBamu,
BUKITageHMW y 3aMOBIEHHI PO HagaHHs [HBECTULNHOT nocnyri/3assu Npo 3MiHy YMOB KOPUCTYBaHHS IHBECTULLIHOIO MOCAYrOL0, BiH HE NpuiiMae
Taky 3aMOBNeHHs NPO HafaHHs IHBeCTUUinHOI nocnyr/3asBu Npo 3MiHY YMOB KOPUCTYBAHHS |HBECTULMHOK MOCAYrol A0 BUKOHaHHS. 3a
obcTaBuHy, Wo baHk noromkyeTbes HagaT KnieHTy IHBECTULHY nocnyry BiBNOBIAHO A0 HapaHoro KrieHTom/ YnoBHoBaxeHa ocoba/ 3akoHHMI
npeacTaBHuk Knienta baHky 3amMoBrEHHs NpO HafaHHs IHBECTUMLiMHOT nocnyru/3asiBi Npo 3MiHY YMOB KOPUCTYBAHHS IHBECTULLIAHOIO NOCIYroio,
baHk Hanpaense/nepenae Knienty konito/opuriHan 3asBu npo HafgaHHA |IHBECTWUiAHOI nocnyri/3asen npo 3MiHY YMOB KOPUCTYBaHHS
[HBECTULINHOIO NOCAYIOK BiHOCHO Takoi IHBECTULIMHOT NOCMYrK, 3acBigyeHy BiAObUTKOM neyaTky Ta NignucoM ynoBHOBaxXeHoi 0cobu baHky.
2.10. Y Bunagkax, sKwo KrieHT mae Ha MeTi/MnaHye NPUNMHWATU KOPWUCTYBaHHS MEBHOK IHBECTMLiHOK mocnyroo Ta/abo BigMOBUTWCH Bif
InBecTuyiHOT nocnyrv Ge3 npunuHeHHs gji forosopy B Linomy, KnieHt/ YnoeHoBaxeHa ocoba/ 3akoHHui npeacTaBHuk Knienta nogae BaHky
3asiBy Npo BiAMOBY Bif OTPUMaHHS IHBECTULLIAHOT nocnyru, B NOpsiaky Bu3HaueHoMy [loroBopoM. KnieHT Mae npaBo BigMOBWTMC Big IHBECTULHOT
Mocnyru 3a yMOBH BifCYTHOCTi y KrieHTa HeBUKOHaHWX Boprosux 30608’sa3aHb nepes baHkoM, HE3anexHo Bif CTPOKY iX BUKOHAHHSI.

2.11. B3aemHi npaea i 06os'a3ku banky Ta KnieHta 3a [JoroBopom BMHWKAKOTb 3 MOMEHTY nignucaHHs CTopoHamu IHOMBiAyarnbHOT YacTuHM
[orosopy. [Jorosip € AicCHUM i Ailo4nm 40 NpUNUHEHHS BCiX BoproBux 30608’'s3aHb LUMSIXOM iX MOBHOTO BUKOHAHHS KnieHTOM.

2.11. YknageHHsi [loroBopy Bignosigae BinbHOMY BoneBusiBrieHH0 CTOpiH, xoaHa 3 CTOpiH He 3Haxo4uTbCs Nif BNAMBOM TsKKMX 0OCTABMH, HE
NOMUNSIETLCA CTOCOBHO 06CTaBHH, L0 MatoTb CyTTEBE 3Ha4YeHHs (Mpupoaa [Jorosopy, npasa Ta 0608's3ky CTOpiH, iHLWi ymoBM [loroBopy), Ta yMOBH
[loroBopy € B3aeMOBMIigHUMM NS KOXHOI i3 CTopiH. KnieHT npuiimae Ha cebe puank BUKOHaHHSI yMOB [lOrOBOPY MpM iCTOTHIN 3MiHi 06CTaBMH,
kMMM kepyBanucb CTOPOHM Npu YknaaaHHi [loroopy, B TOMY YKCHi ane He BUKMIOYHO NpU 3MiHi KypCy rpUBHI A0 iHO3EMHUX BamnoT

2.12. 3amoBreHHsl, 3asBu MignucaHi B KiNbKOCTi MPUMIPHUKIB i3 pO3paxyHKy OAMH NPUMIPHUK ANs KOXHOT CTOPOHU, KOXEH 3 SKUX € OpUriHaNOoM.
Byab-AiKi nigumcTKM, SONKCKW, 3aKPECTIEHi CHOBA YW iHLLI BUNPABNEHHS, OKPIM BYMHEHHS NiANMCIB YNOBHOBAXEHMM 0cobamm 3a [JoroBopoM, MatTh
cuny nuLe y pasi, SKLLO BOHW Bynu 3acTepexeHi nignucamu ynoBHoBaxeHux ocib CTopiH Ta Bigbutkamu nevatok (y Bunagky HaseHocTi) CTOpIH.
MMpy LbOMy BUNpaBREHHs NOBUHHI 6YTW 3polneHi TakuM YMHOM, Lob MoxHa Byrno NpounTaTh Sk BUNpaBIeHe, Tak | NTOMUMKOBO HaNWCaHe, a NoTiM
BMMPABIIEHE YK BUKDECTIEHE.

2.13. Mogoto BuknageHHs [loroBopy Ta 3asB € ykpaiHcbka. ABpesiaTypu, Norotuni, kKoMepLiitHi (hipMoBi) HaliMeHyBaHHS, TOProBi Mapkw, NiTepHi
Koaw, OpuriHanbHi Ha3By, 3aranbHOMPUIHATI CKOPOYEHHS TOLLO MOXYTb BXMBATUCS iHO3EMHOIO MOBOK) (MOBOIO OpuriHany).

2.14. WLinsxom nignucanxHs 3aseu KnieHt/ YnoBHoBaxeHa ocoba/ 3akoHHMI npeacTaBHuK KnieHTa nigTBepmxye, Lo BiH 0COBUCTO OTpUMaB CBilt
npumipHuk 3aseu, floroopy, Tapudis BaHky. Ymosu [oroopy iiomy 3po3ymini; 3 [JoroBopom, Tapudamu baHky o3HaioMneHuit, npuivae Ta
MOrofKyeTbCs 3 iX MOMOXEHHAMM, @ TaKOX 3000B’A3YETbCS iX HANEXKHO Ta HEYXWUITbHO BUKOHYBATMY.

2.15. Wnaxom nignucanHs IHamBigyansbHoi YacTuHu Jorosopy, 3amoBneHHs KnieHT/ YnoBHoBaxeHa ocoba/ 3akoHHWI npefcTaBHUK KnieHTa
NiaTBEPAXYE, WO nepef yknaaeHHsm Jorosopy baHk Hagas KnieHTy B noBHOMY 06'eMi iHpopmalLlito, Mpo yMOBM Ta NOPsiAoK gisnbHocTi baHky, 3
ypaxyBaHHsSIM BUMOT, BCTAHOBIIEHWUX YaCTUHOO NEpLUOIO Ta Apyroto cTaTTi 12 3akoHy YkpaiHu «[1po iHaHCOoBI NOCNyru Ta AepXaBHe peryrnioBaHHs
PWHKIB (DiHAHCOBMX MOCIYr», B TOMY YMCRi WNSIXOM HagaHHs KnieHTy goctyny o Takoi iHdopmauii Ha OdijiHomy caiti Banky. MpumipHuk
Horosopy, Tapudis baHky KnieHToM oTpuMaHo y AaTy yknageHHs [lorosopy.

2.16. Wnaxom nignucanHs IHamBigyansbHoi vacTuHu Jorosopy, 3amoBneHHs KnieHt/ YnoBHoBaxeHa ocoba/ 3akoHHWM npefcTaBHUK KnieHTa
NiATBEPAXYE, WO nepea yknageHHam Jorosopy bank Hagas Knienty B noBHoMy 06'emi iHGhopmaLito, 3a3HadeHy B YacTuHi apyrii cTatTi 12 3akoHy
Ykpainu «Mpo thiHaHCOBI NOCIyru Ta fepXaBHe PerynioBaHHa PUHKIB (iHAHCOBKMX NOCNYM», B TOMY YMCAi LUNAXOM HagaHHs KnieHTy goctyny go
Takoi iHdhopmalii Ha OdbiuiiHomy caiTi Banky. MpumipHuk Jorosopy, Tapudis baHky KnieHTom oTpumaHo y aaty yknageHHs [orosopy.

2.17.Y Bunagkax BU3HaYeHMX NOAATKOBUM KOAEKCOM YkpaiHu baHk, CTOCOBHO KnieHTa BUKOHYE (OYHKLIit0 MOAATKOBOTO areHTa.

3. MPABA, OB0B’A3KW TA BIAMOBIAAJIBHICTb CTOPIH

B 3a3HaueHOMy po3gini MiCTATLCS 3aranbHi MOMOXEHHS, L0 BM3HAYaKTh NpaBa, 000B'A3kM Ta BignosiganbHicTb CtopiH 3a [orosopom. binbLu
AEeTanbHi NONOXEHHS MICTATLCA B CrieLianbHWX posginax [orosopy, Lo peryntoTb NOpSLoK Ta YMOBU HaAaHHS OKPEMOi IHBECTULiHOI nocmyru.
3.1.MPABA KINIEHTA

3.1.1. DoctpokoBo posipeaty [orosip y cnocid, BusHa4eHuii posginom 10.10. Jorosopy.

3.1.2. KnieHT mae npaBo Ha OTPUMaHHS |HBECTULIHOI MOCNYrX BUKMIOYHO B MOPSIAKY Ta Ha yMmoBax, BU3HauyeHux B [orosopi, JoaaTtkosux
[0roBOpax Ta 3aMOBMEHHI NPO HagaHHs IHBECTMLINHOT nocnyru.

3.1.3. IHwi npaea, nepenbaveHi [Joroopom Ta 3aKOHOLABCTBOM.

3.2. OBOB’A3KU KINIEHTA

3.2.1. HeyxurbHo BOTpUMYBaTUCH BCiX nonoxeHb florosopy, Tapudis Ta 3akoHogaBcTsa.

3.2.2. 3piicHioBaTL NnaTy 3a OTpUMaHi [HBECTULHI MOCTyry BigNoBIgHO A0 3amMOBMEHb Ta Ail0YMX HA MOMEHT 3MiMICHEHHs onepaliin Tapudis
BaHky.

3.2.3. Mpotarom cTpoky fii [JoroBopy camOCTiNHO BiACMigKOBYBaTH iHpOPMALil0 NMPO 3MiHKM, 3HaMOMUTUCH 3 iH(opmauieto banky (y 3amax
obcnyroByBaHHS KnieHTiB, Ha OdpiuiHomy caiTti baHky abo) wogo 3miH ymos [orosopy, Tapudis. Y Bunagky, skwo KnieHT He ckopucTaBcs
HafaHoK oMy baHKOM MOXIUBICTIO O3HAMOMUTUCD i3 MOXNMBUMM 3MiHaMK B 06CrnyroByBaHHi y BaHky Ta/abo npoirHopyBaB YMOBW LibOr0O NYHKTY,
BaHk He Hece BifnoBiganbHOCTI 3a HAacHiaKX Takux Ain/oesnisnsHocTi KnieHTa.

3.2.4. BigwkopysaTti baHKy B noBHOMY 06¢si3i Oyab - siki 36UTKM i BUTPaTK, Siki Oyro 3aBAaHO BHACTIAOK HENpaBOMIpHUX ab0 HEKOMMETEHTHUX [iil
Talabo nopyweHb Knientom ymos [loroBopy.

3.2.5. BukoHyBaTty BUMOrM 3akoHOLABCTBA, AOTPUMYBATUCS NPUHLMNIB OpraHisaLii roTiBkoBKX Ta 6e3roTiBKOBMX PO3paxyHkis, i hopM, CTaHAapTIB
BOKYMEHTIB | JOKYMEHTOOBIrY, L0 BUKOPUCTOBYIOTLCS BaHKOM nif Yac BUKOHaHHS! yMOB [loroBopy.

3.2.6. Ha nepuy Bumory baHky HagaBatv BaHky Byab-aky iHchopmaLiio oo IHBeCTULIAHOT nocnyru, sika CTocyeTbes [IoroBopy Ta iHLy HeobxiaHy
iHhopmaLjto, Lo MOXe BiMaraTucst BaHkom 3rigHO BUMOT 3aKOHOAABCTBa, 30KpEMa, are He BUKIKYHO, JOKYMeHTU Ta/abo BigoMOoCTi, HeODXiaHi
Ans 3aiicHeHHs baHkom npouenyp kateropusauii KnieHta, ineHTudikauii Knienta ta/abo BurogoogepkyBadis, Ta/abo ocib, siki 34ilcHIONTL
KoHTpOIb KrieHTa, B TOMY YiCni yTOUHEHHS iHpopmaLii LWoao ineHTudikawii, ouiHKi hiHaHCOBOro cTaHy KnieHTa Ta/abo (hiHaHCOBOrO MOHITOPUHTY
ioro onepadii B npoueci 06¢nyroByBaHHs. IHhopmais Ta/abo JokymeHTWU MatoTb ByTh HapaHi 4o baHky npotarom 10-Tu KaneHgapHUX AHiB 3
AaTh OTPUMaHHS NUCHMOBOT BUMOTY BaHky.

3.2.7. HapasaTu BaHky Ha iforo Bumory BCi noB’s3aHi i3 [loroBOpoM AOKYMEHTH, L0 MOXYTb ByTi HEOBXigHUMM ANst TOTO, W06 HaNeXHUM YMHOM
CTBOPUTK Ta NiATPUMYBATU YMHHICTb [oroBopy Ta/abo MigTBEPMKYIOTE HANEXHUM YMHOM iHdopMaLito, sky KnieHT noBuHeH HagasaTu BaHky,
HapaHHsa AKoi BUMaraeTbCs 3aKOHOZABCTBOM, @ TaKOX BHYTPILLHIMW PEryNSATMBHUMK Ta agMiHICTPaTUBHUMM JOKyMeHTamu baHky, ymosamu
[orosopy. KnieHT 3060B'3yeTbCs Bka3yBaTW JOCTOBIPHI AaHi, 3aMOBHIOKYM ONuTYyBanbHUK baHky Ta 3assu.




3.2.8. Hagaeatu baHky goKyMeHTM, HEODXiaHI Anst HAaMeXHOro 3aiNCHeHHs BaHKoM CBOIX MOBHOBaXEHb Y Crepi BarOTHOMO KOHTPOSTIO, @ TakoX Y
ciepi 3anobiraHHs Ta NpoTWAii neranisavii (BiAMUBaHHIO) AOXOLiB, OLEPXaHWX 3NOYMHHUM LLUASXOM, Ta (hiHAHCYBaHHIO TEPOPU3MY LU0 BU3HAYEHI
3akoHoaaBCTBOM

3.2.9. KnieHT 3060B’13aHWIN MMCbMOBO MOBIZOMUTK BaHK Mpo 3MiHy CBOTO MiCUS 3HAXOMKEHHS, BHECEHHS Dyab-sKMX 3MiH O NAcmopTHUX Yu
[03BOMbHUX JOKYMEHTIB KrieHTa abo iHLWMX JOKYMEHTIB, L0 HagaHi KnieHTom BaHKy ans oTpumanHs IHBecTWuiinHOi nocnyri, Ta/abo iHLwmx
pekBiauTiB KnieHTa. Take noBigOMMEHHsI pa3oM i3 opuriHanamu abo HaneXHUM YMHOM 3acCBIDYEHUMM KOMISIMM BiMOBIAHUX MiSTBEPAKYHOUNX
LOKYMEHTIB Mae ByTu 3pobneHe KnieHTOM y CTpok He nisHille 2-x PoBoumnx aHIB 3 MOMEHTY HAaCTaHHS BigMnOBIAHOT NoAii.

3.2.10. Ha Bumory Banky KnieHT 3060B's3aHMIn HafaBaTh 40 baHky cTaTUCTUYHY Ta iHLWY iHdhopmaLito, Lo HeobxigHa baHKy Ans HagaHHs 3BiTiB
po HBY Ta/abo HKLIM®P abo o Oyab-skux iHWMX OpraHis

3.2.11. Bigwkopyeatn baHky noHeceHi 36UTkW, B TOMy Yucri cnmayeHi wrpadw, HaknapeHnx HBY Tta/abo HKLM®P abo Gyab-akum iHWMM
YNOBHOBAXEHWM [1ePXaBHIM OPraHoM, BHACIiAOK HEBUKOHaHHS KnieHToM 000B’s3kiB nepeadavyeHmnx [loroBopom.

3.2.12. KnieHT 30608's3aHui BiglikogyBaTv baHKy BCi BUTpaTW, NOB'A3aHI 3 OPMAMYHUM 3axucToM npas baHky 3a [loroBopoM, 3AIMCHEHHAM Takux
npas abo NpuMycoBuM 3abe3neyeHHsM iX 3giNCHEHHS Y BUNagkax Ta y nopsaKy BCTaHOBMEHOMY 3aKOHOLABCTBOM.

3.2.13. KnieHT 30608's13aHN HErainHo (MpOTAroM CTPOKY BCTAHOBNEHOrO [IoroBOPOM B 3aneXHOCTI Bif IHBECTULiIHOT nocnyru), sik Tinbku KnieHTy
CTaHe BiJOMO Npo NosiBY / HacTaHHs Byab-AKoi(ro) iHdopmalii / noaii / hakTy, Lo MOXe BNAMHYTU Ha BUKOHAHHS KnieHTom BoproBux 3060B’s3aHb,
Ta/abo MOXEe MaTW HaCmMigkoM HacTaHHs Bunagky HeBWKOHaHHS yMoB [lOroBOpY, MOBiAOMMTM BaHK B MWCHMOBOMY BWMMISigi NpO TaKy(ui)
iHchopmalito / nogito / dhakT npoTarom 2-x Pobounx gHIB 3 4aTH iX HACTAHHS.

3.2.14. MNosigomuTi BaHk Npo akT HabyTT HUM cTaTyCcy NOB'A3aHOI 0COBM NPOTAroM 5-Tu PoBounx AHIB 3 MOMEHTY HabyTTs Takoro cTaTycy.
KnieHT yknagenHsm [loroBopy niaTeepakye, LUO BiH O3HaMOMMEHMA i3 cT. 52 («[oB'a3aHi 3 6aHkom ocobuy») 3akoHy YkpaiHu «[po GaHKu i
BaHKIBCbKY isnbHICTbY

3.2.15. KnieHT 30608's13aHuIn (a BaHk Mae MpaBo BUMaraTy BUKOHAHHS Takoro 06oB’3Ky) cnnaTtuTi/komneHcysaT baHky y noBHomy 06cssi Bei Ta
Oyab-siki ninTBepmKeHi BuTpaTu baHky (HesanexHo Big ix poamipy), siki baHk noHece nigyac Ta/abo y 38’A3ky 3 peanisallieto CBOiX NpaB kpeauTopa
3a [loroBopoM, 30kpema, ane He BWKMIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3a40BONEHHS BUMOT BaHky 3a paxyHok Oyab-skoro MaiHa KrieHTa.
3a3HayeHe cTocyeTbes BCix 6e3 BUHATKY He 3a00POHEHNX 3aKOHOM LUIAIXIB 3axMCTy baHkoM CBOiX NpaB Ta 3aKOHHWUX iHTEPECIB, B TOMY YKCTi, ane
He BMKITIOYHO, NPOLIECIB: CTArHEHHS 3ab0proBaHoCTi B Cy0BOMY NOpsAKY 3 KnigHTa npumyCcOBOrO BUKOHAHHS pillieHb, BUNaaKiB 3amyyeHHs baHkom
abo iHwKMm ocobamm oLiHIOBaYIB, HOTapiYCiB, AEPXaBHWX BMKOHABLIB TOLLO, TPETIX OCIB, SiKi TMM UM iHLLMM YYHOM AOMOMAraTuMyTh/HagaBaTUMYTh
Mocnyru, CnpsiIMOBaHi Ha 3aA0BONeHHst baHkom CBOiX BUMOr/peanisallii baHkoM cBOiX NpaB (KONEKTOPCHK KOMMaHii, areHTCTBa HEPYXOMOCTi TOLLO).
3.2.16. Y pasi 3amiHu YnoBHoBaxeHOi 0cobu/ 3akoHHOro npeacTtaBHuka KnieHta abo ckacyBaHHS AOBIPEHOCTI, HeranHo (B Ton camuit Pobouuii
A€EHb) CMOBICTUTM Npo Le BaHK LWnsxoM BignpaBneHHs NMCbMOBOMO MOBIGOMIEHHS Ta/abo 3'sBuTUCS [0 BaHKy Ans 3milicHeHHs il Wwopo
cKacyBaHHsI [JOBIPeHOCTI. Y pasi HeCBOE4YacHOro noBigomneHHst banky npo 3amiHy YnoBHoBaxeHoi 0cobu/ 3akoHHOro NpeacTaBHUKa, baHk He Hece
BiANOBIAANBHOCTI 33 HABMUCHI (Luaxpachbki) gii YNoBHOBaxeHOi 0cobn/ 3aKOHHOTO NMPEACTaBHMKA, SKi CMPUYMHUIM HAHECEHHS 36uTkiB KnieHTy.
3.2.17. |Hwi 0boB’a3kw, nepenbdayeHi [loroBopom Ta 3aKOHOAABCTBOM.

3.3. MPABA BAHKY

3.3.1. BHocuTi 3minm go Jorosopy Ta Tapudis BaHky y nopsiaky Ta cnoci6, BusHayenuin CtopoHamu y po3aini 10.10. Jorosopy.

3.3.2. 3miHioBaTn TpuBanictb OnepauiinHoro AHs (OnepaLiiHoro yacy), 3aB4acHo NoBigoMnSoYM Npo Le KnieHTa Wnsaxom po3MilLeHHs BignoBigHOi
iHhopmaLlji Ha [OLLLi OronoLEeHb 33 MiCLIE3HaXOMKEHHAM YCTaHoBM baHky Ta/abo odiliiiHoMy caiTi baHky.

3.3.3. baHK Mae npaBO BIMOBUTW B MOTOMKEHHI (HE MPUIHATM JO) BUKOHAHHS 3aMOBNEHHS NMPO HadaHHs IHBecTUUiHOT mocmyr/3asBm npo
HapaHHs [HBECTULHOT nocnyrn (3miHa YMOB KOPUCTYBaHHS IHBECTUMLIAHOK MOCIYroH), Tak caMo sK i BigMoBuTH KrnieHTy B HagaHHi Byab-skoi
InBecTuUiHOT nocnyru. Taka(e) BigMoBa / HENPUIHATTS / HEHadaHHs, 3okpema, Moxe byTn obymoBneHa(e) byab-sKkoK 3 HaCTyNMHWUX 0BCTaBMH
(Hapani — HeratuBHa o6¢TaBuHa):

1) amiHa cuTyauii Ha chiHaHCOBOMY pUHKY YkpaiHn Ta/abo ekOHOMIYHOI cuTyaji y KpeauTHO-(hiHAHCOBIA cucTemi Ykpaitu, Ta/abo KOH'tOHKTYpH
PUHKY KaniTany B YkpaiHi, Ta/abo NpUAHSATTS YNOBHOBAXEHUMI OpraHami YKpaiHu HOPMATVBHIX aKTiB, L0 MOXYTb HECTIPUSTIIMBO BMIMHYTU Ha
pisnbHicTb baHky B cdhepi HagaHHs IHBECTULIHOI Nocnyry, BiACYTHICTb y BaHKy BiNbHMX rpOLLOBKX ab0 iHLWKMX pecypciB, HeOOXiAHMX ANst HAadaHHS!
[nBecTULiHOT nocnyry, Ta/abo

2) He[OCTOBIPHICTb HaZaHWX JOKYMEHTIB NPO MigTBEPIKEHHS (hiHAaHCOBOrO CTaHy KnieHTa Ta/abo iHwwoi iHdhopmaLlii (AokyMeHTaLi), LWo HagaeTses
KniexTom; Ta/abo

3) cyTTeBe, Ha gymKy BaHky, noripLieHHs hiHaHCOBOro cTaHy KnieHTa y NopiBHSHHI 3 TUM, SikMiA iCHYBaB Ha AaTy yknaaeHHs [orosopy, Ta/abo

4) HacTaHHs Bunagky HeBukoHaHHSt yMoB [loroBopy Ta/abo Oyab-sikoro 3 npaBounHiB / gorosopis baHky 3 KnieHtom Ta/abo 3 Gyab-sikoio 3
noB’a3aHnx ocib wopo Knienta, Ta/abo Byab-akoro 3 AoroBopiB / npaBoumHiB KnieHTa 3 iHWMMK (iHAHCOBO-KPEOUTHUMM YCTaHOBaMM, O €
YWMHHUMM Ha AaTy yknapeHHs JoroBopy Ta/abo 6yayTb yknaaeHi CTOpoHaMu Takix JOroBOpIB / MpaBOYMHIB NPOTAroM CTPOKY Aii Jorosopy; Ta/abo
5) Byab-aka(i) amiHa(u) B 3aneBHeHHsIX Ta rapaHTisx KnieHta, HagaHux 3rigHo florosopy; Ta/abo

6) cmepTb KnienTa (skwo Knient e Camo3saitHsTor ocoboto); Ta/abo

7) nogaHHsa BUMOTM NPO LOCTPOKOBE NOBEPHEHHS Bkrnagy/[lenosnty, MaiHoBi NpaBa Ha SkWiA € NPEAMETOM 3acTaBu 3a Oyab-skiM [OroBOPOM
3acTaBy yknageHum 3 baHkom; Ta/abo

8) HasBHICTb iHWKX 0BCTaBMH, WO cBig4aTh Npo Te, Lo boprosi 30608'3aHHS CBOEYACHO He ByayTb BUKOHaHI; Ta/abo

9) siKwo bank BBaxae, Lo PiHaHCOBMI IHCTPYMEHT abo IHBecTULinHa nocnyra He AopeyHi Ans KnieHTa, Ta/abo HagaHoT iHopmaLi HegocTaTHLO
ANs BU3HaYeHHs baHkom, uu € IHBecTuuinHa nocnyra yu iHaHCOBI IHCTPYMeEHT fopeuHumn Ans Knienta.

10) y Bunagky, aKwo baHk B6ayae, L0 Taki Ail MOXyTb NPU3BECTM 4O NOPYLUEHHS BUMOT 3aKOHOAABCTBA YKpaiHu (30Kpema, MaHinymtoBaHHs LiiHaMu
Ha (hOHA0BOMY pUHKY abo yKnagaHHs JOroBOPIB 3 BUKOPUCTAHHAM iHCaliaepcbkoi iHdhopmaLlii).

Kpim Toro, baHk Ha BnacHui po3cys Mae NpaBo BiMOBUTY B MOrOAKEHHI (HE MPUIAHATM [0) BUKOHAHHS! 3aMOBMEHHS MPO HafaHHs IHBECTULNHOT
nocnyru, Tak camo sk i BigmMoBuT KnieHTy B HagaHHi 6yab-skoi [HBECTWLIMHOT NOCNYrK LWUASXOM He MiANUCaHHS BianoBigHOrO 3aMOBMEHHS
YNOBHOB&XEHUM NPEACTaBHUKOM baHky 6€3 NOSCHEHHS NPUYMH.

3.3.4. baHk BnpaBi BUMarati JOCTPOKOBOrO BMKOHAHHS boprosux 30608’13aHb B LinoMy abo y BU3HaYEeHI baHKoM YacTuHi 3@ YMOBM HAaCTaHHS
Bynb-skoi HeraTueHoi oBcTaBuHu. Take BUKOHAHHS BoproBux 3060B'3aHb NOBMHHO ByT1 3aiiicHeHe KnieHTom npotsrom 7-mMu PoBouux AHiB 3 gHs
oaepxaHHs KnieHtom Bumoru go Kniexta.

3.3.5. Akwo Bunapok HeBukoHaHHs ymoB [loroBopy Tpueae 6inblue 180 kaneHgapHuUx AHiB, baHk BMKMIOYHO 3@ BNACHOH iHILATUBOK 3 METOH
3MEHLLEHHS BnacHWX 36UTKIB Ta BUTPaT, 3yMOBMEHWX nopyLieHHam KnieHTom 30608's3aHb 3a [loroBopoM, Mae npaBo NpU3ynuHUTW HapaxyBaHHs




nnatu 3a baHKiBCbKY nocnyry y BnacHomy 6yxrantepcbkomy 06niKy, L0 XOAHUM YNHOM He BMIMBAE Ha BUKOHAHHS KnieHToM Boproeux 30608's13aHb
B NOPSAKY Ta Ha yMOBax, nepeabayeHnx nonoxeHHsmu Jorosopy.

3.3.7. baHk mae npaBo BigCTynWUTK NpaBea / 3aMiHUTU KpeauTopa y 30008 s3aHHi 3a [loroBopom 6e3 HeobXigHOCTI oTpuMaHHs 3rogu Knienta.
3.3.8. baHk Mae npaBo npuTpuUmMaTi byab-aKy pid (rpoLIOBi KOLUTH, LiiHHI nanepu), skoto baHk npaBoMipHO Bonogie Ta sika nignsrae nepegadi KnieHty
abo ocobi, BkasaHii KrieHTom, B sikocTi 3abe3neyeHHst BUMOr baHKy Loao BikoHaHHs boprosux 30608 's3aHb. Take NpUTpUMaHHs MOXe, 30Kpema,
BUpaXaTuCs B HEBWUKOHAHHI baHkom Byab-sikux BuMor KrnieHTa Wwogo nepepavi peui, B Tomy yncni n 06os’askis baHky nepen KnieHTom 3a iHWMMK
AOroBopamu, yknageHumn mixx CtopoHamu. baHk mae npaso nputpumaTy piv y cebe Takox y pasi, SKLO npasa Ha Hel, Ski BUHUKIM nicns nepeaadi
peui y BonogiHHa banky, Habyna TpeTts ocoba. baHk nosigomnsie npo NpuTpumanHs KnieHta y TpUaeHHWIA CTPOK 3 AaTW MPUAHATTS PiLUEHHS Npo
Le. baHk He mae npaBa KopuCTyBaTMCA piydto, Ky BiH npuTtpumye y cebe, i 4o BaHKy He mepexoauTb NpaBO BNACHOCTI Ha Hel. Take npaBo
NPUTPUMaHHS BUHUKAE Y BaHka 3 MOMEHTY HEBUKOHaHHS/HEHANEXHOTO BiKoHaHHS KnieHTom Boprosux 30608's3aHb 3a [loroBopom.

3.3.9. baHK Mae npaBo BiAMOBUTUCS Bif 3aCTOCYBaHHS, HapaxyBaHHA i, BignoBIgHO, cnnaT KnieHTom HeycTonku, nepeabaveHoi [lorosopom. Y
BMNaAKy 3aCTOCyBaHHS LWTpadHNX CaHKLii, baHk Hanpaense KnieHTy BignosigHy NMCbMOBY BUMOTY NPO Lie.

3.3.10. BukoHaHHs Boprosux 3060B'3aHb TpeTbO 0cob010. MpoTarom cTpoky Aii forosopy baHk Mae npaBo npuiMaTh BUKOHaHHS Boprosux
3060B'13aHb Bif, TPETLOI 0CO6M i nignucaHHsM [orosopy KnieHT aae baHky cBoto 3rogy Ha Le.

3.3.10.1. 3ropa KnieHta Ha noraweHHs BoproBux 3060B’si3aHb TPeTLOK 0cobot0. Boprosi 3060B'13aHHA 3a [1oroBopoM MOXyTb OyTi
rnoraLLieHi NOBHICTH0 abo YacTKoBO Byab-sKOK0 TPETLO (iHLLOK) 000010, ska BUsBIa HaxaHHs Ta rotoBa noracutn boprosi 3060Bs13aHHs KnieHTa,
Ha Wo KnieHT nignucanHsm IHauBigyanebHoi YaTuHm [JoroBopy Hagae CBOH 3rody. Y BUNaaKy BUKOHAHHS Takot TPETLOK (iHLLOK) ocoboto Boprosux
30608'a3aHb Knienta 3a [JoroBopom B noBHOMY 06¢s3i, 10 Takoi ocobu nepexogaTh npasa batky 3a [JoroBopom.

3.3.11. 3giicHioBatn, Be3 nonepegHLoro nosigomneHHst KnieHTa, (hOTO3MOMKM | Bi€O CMOCTEPEXEHHS MPWU KOPUCTYBaHHI NNATIKHUMW
NpUCTPOsIMY, Y BiAAINEHHsX baHky, a Takox cikcyBaHHs Byab-sKnX KOHTaKTiB 3 KnieHTOM, B TOMY Yuchi (ane He BUKIOYHO) Oyab-skuX TENeqOHHNX
neperoopiB 3 KnieHTom/ YnoBHoBaxeHot0 0coboto/ 3akoHHUM NpeacTaBHUkoM KnieHTa (3okpema, neperoBopu cniBpobiTHUKIB baHky, Ta KnieHTa/
YnoBHoBaxeHoi 0cobu/ 3akoHHOro npefcTaBHWKa KnieHTa) Ha MarHiTHoMy Ta/abo enekTpoHHOMY Hocii, 36epiratm Ta BUMKOPUCTOBYBATU TaKi
choTorpadii, aygio- Ta Bigeomatepianu B SKOCTi AOKa3iB.

3.3.12. foctpokoBo posipeaty [orosip y cnocib, Bu3HadeHuit posginom 10.10. Jorosopy.

3.3.13. Butpebysatu gokymeHTH Ta BigomocTi npo KnieHta/ YnoBHoBaxeHy ocofy/ 3akoHHOro npefcTaBHuka KnieHta, HeobXiaHi Ans 3'CyBaHHS
ioro ocobu, cyTi LianbHOCTI, (piHAHCOBOrO CTaHy, kateropu3alii KnieHTa [oKkymMeHTW, HeoBXigHi Ansi HanexHoro 3giicHeHHs baHkom CcBoiX
MOBHOBaXEHb Y CHEPi BANKOTHOMO KOHTPOITO, @ TAakoX Y ccpepi 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHI0) JOXOLIB, OfePXaHUX 3MOYUHHUM
LUNSIXOM, LU0 BM3HAYeHi 3akoHo4aBCTBOM. Y pasi HeHagaHHs KnieHTom/ YnoBHOBaxeHo0 0coboto/ 3akoHHUM npefcTaBHMkoM KnieHta HeobxigHMX
[OKYMEHTIB YM BigoMmocTeit abo YMUCHOTO MoAaHHS HenpaBamBKX BinomocTei baHk Mae NpaBo BiGMOBWTM Y HafaHHi IHBECTULiAHOT nocnyru, a
TaKoX iHiLitoBaTK posipBaHHs [lorosopy.

3.3.14. CamocTiiHO BW3Ha4aTh 4YeproBiCTb BUKOHAHHS onepallil 3 ®iHAaHCOBWMM IHCTpYMEHTaMK 3a JoroBopami Ta 3amoBneHHsMK KrieHTis,
He3anexHo Bif NOPAAKY X HAOXOMKEHHS, Nopsg 3 onepavismu ToproBus 3 Takumu camumi GiHaHCOBUMM IHCTPYMEHTaMM.

IHwi npaBa, nepeabaveHi [Jorosopom Ta 3aKOHOLABCTBOM.

3.4. OBOB’A3KU BAHKY

3.4.1. Nosigomutu Knienta npo aminm fo [Jorosopy, Tapudis y CTPOKM Ta y nopsaky, BusHadeHoMy [loroBopoMm.

3.4.2. 3abesneyyBatn 36epexeHHs iHopmauii npo KnieHTa, WO CTaHOBUTL MPOCECiAHY TAEMHULIO Ha PUHKaX kanitamy Ta OpraHisoBaHMX
TOBAPHMX PUHKaX, DaHKIBCbKY TAEMHWLIO, 3@ BUKITIOYEHHAM BUNA/KIB, BU3HAUYEHNX [JoroBOPOM Ta KOMM PO3KPUTTS Takoi iHGhopMalLlii BUMaraeTbest
HopMamm 3aKkoHOaBCTBa.

3.4.3. baHk 30608'A3yeTbCs HagaBaTy IHBeCTUUiHY nocnyry KnieHTy BignosigHO A0 nonoxeHb [loroBopy, 3a yMOBM NOTOMKEHHS (MPUIHATTS A0)
BMKOHaHHS BaHkom 3aMOBNEHHS Npo HagaHHs IHBECTULIMHOT nocnyru.

3.4.4. baHk 3000B’s13aHWIA NpUIAMaTK HanexHe BUKOHaHHs! Boproeux 30008’s13aHb KnieHToMm.

3.4.5. HagasaTu KnieHTy KOHCYNbTaLLiT LLOAO KOPUCTYBAHHS IHBECTULiMHUMI nocrnyramu baHky, Tapudis ToLLo.

3.4.6. Posrnspatv 3asBu, 3amMoBneHHs (MoBigoMneHHs) KrieHTa i noBigomMnsaTv y nMCbMOBI (opMi PO pes3ynbTaTty ix po3rnsgy, a Takox Yepes
3acobu 3B'A3Ky, SKLLO TaKWUiA NOPSAOK NOBIAOMMEHHS Y3rogxeHo CTopoHamu.

3.4.7. IHwWi obos’s3ku, nepenbayeni [JoroBopom Ta 3aKOHOLABCTBOM.

3.5. BIONOBIOANBHICTb KNIEHTA

3.5.1. KnieHT Hece BignoBiaanbHicTb 3a BUKOHaHHS yMoB [loroBopy, Tapudis y BignoBigHOCTI 0 BUMOr 3aKOHO4ABCTBA.

3.5.2. KnieHT Hece BinoBiganbHiCTb 3a HalaHHA HEAOCTOBIPHOI iHhopmaLii nia Yac yknaaeHHs [Joroopy 3rigHo i3 3akoHO4aBCTBOM.

3.5.3. 3a HecBOevacHy cnnaty BuHaropogu KnieHT 30608's3aHuii cnnatuti BaHky neHio B po3mipi noagiiHoi 0bnikosoi cTasku HBY, wo fisna B
nepiof NPOCTPOYEHHS, Bif CyMM 3a60ProBaHOCTi 3a KOXeH DaHKIBCbKWA 1€Hb MPOCTPOYEHHS.

3.5.4.'Y BunagKy 0BHOCTOPOHHLOI HEOBIPYHTOBaHOI BigMoBK KnieHTa Big BUKOHaHHS 30608'33aHb No [loroBopy/3amMOBEHHIO0, Y TOMY YWCTI
OLHOCTOPOHHLOIO CkacyBaHHS KnieHTom/ YnoBHoBaxeHO 0c06010/ 3aKOHHUM NpeacTaBHUKOM KrieHTa 3amMoBneHHs!, npuitHsToro baHkom 4o
BMKOHaHHS, BUHHa CTopoHa cnnavye iHwiin CTopoHi wrpad y poamipi 10% Big 3aranbHoi cymu, sika 3a3HadyeHa y 3amMOBMEHHI.

3.6. BIANOBIQANBHICTb BAHKY

3.6.1. baHk Hece BignoBifanbHiCTb 3a BUKOHAHHS yMoB [loroBopy, Tapudis Y BignoBiaHOCTI 40 BUMOr 3akOHOAABCTBa.

3.6.2. baHk 3BinbHAETLCS Bif BiANOBIAANbHOCTI Y pasi 3MiHN 3aKOHOAABCTBA, SiKE NPUNKHSE NMPaBOBigHOCKHM CTOpiH 3a [loroBopoMm.

3.6.3. baHk Hece BignosigansHICTL BigMNoBiAHO A0 3aKOHOAABCTBA 38 HE3aKOHHE PO3roNoLWeHHs abo BUKOPUCTaHHS KOHADIAEHLiHOT iHdomaLii (B
T.4. NPOCECINHOT TAEMHML HA PUHKaX KaniTany Ta opraHiaoBaHWX TOBAPHUX PUHKaX).

4 OLIHIOBAHHA KNIEHTA

4.1 baHkK 30iiCHIOE OLiHIOBaHHs KnieHTa 3rifHO BHYTPILLHIX JOKYMeHTIB BaHky Ta 3akoHo4aBCTBa.

4.2. B pesynbTaTi OUiHIOBaHHSA KnieHT MOXe MaTyv Ninile oaHy kaTeropito, a came lMpodeciiHni knieHT abo HenpodeciinHuin KnieHT.

4.3 KnieHT Mae npaBo nogati baHky 3asBy Npo 34iNCHEHHsI NOBTOPHOI OLiHKM, 3 000BA3KOBUM HagaHHSM BaHkKy foKyMeHTIB Ta iHdhopmaui ans
3MINCHEHHS TaKoT NOBTOPHOI OLLIHKM.

4.4 KnieHT Mae npaBo nogaty 3asBy npo 3MiHy kateropii KrieHTa Lwogo KOHKPETHOro BuAY IHBECTULIMHOT NOCNYTH, LWOAO KOHKPETOHOTO BUAY
®iHaHCOBOrO IHCTPYMEHTY, 3aMoBMEeHHS, onepaii.

4.5. lNoBTOpHe OLiHIoBaHHs KrieHTa

- 30iMCHI0ETHCA 3a iHiLiaTMBOK KnieHTa Ha nigcTasi 3asBu;




- 3a iHiujaTnBOK BaHky y BUNaakax HasiBHOCTI y BaHka iHopmaLii sika ninTBEpMKye MOXIMBICTb BigHECEHHS KieHTa Ao iHLLIOi KaTeorpil, SKIo 3
OCTaHHbOI OLiHKM KnieHTa BaHkoM MuHYNo BinbLu Hix 1 pik, a Takox B iHLWWX BUNagkax nepeadadeHnx BHYTPILLHIMU JOKYMEHTamMu BaHky.

4.6. Tpo pe3ynbTaTit OLjHKI/MOBTOPHOT OLiHKM, baHk 3acobamu 38’a3ky nosigomne KnieHta npoTaroM ___ AHIB 3 AaTh 3AiCHeHHs baHkom
OLJiHKI/MOBTOPHOI oujHkK KrieHTa. He nosigomneHHs baHkom KrieHTa. npo pesynbTaTit 3GiNCHEHHS MOBTOPHOI OLiHKA MPOTATOM
KaneHgapHuWX HIB 3 4aTV OTpUMaHHs BaHko 3asiBu, 4OKYMEHTIB Ta/abo iHdopmauii KnieHTa LLogo NoBTOPHOT OLiHKW, 03HAYaE LLO KaTeropito
KriHTa He 3MiHeHo.

5. MEPENIK IHBECTULIMHWUX NOCNYT, AKI MOXYTb HABABATUCh KNIEHTY;

5.1. baHk Hapae HacTynHi IHBECTULRHI nocnyru:

-yKnafaHHs BiJ imeHi baHky B iHTepecax i 3a paxyHok KnieHTa npaBoumHiB 3 iHaHCOBUMM IHCTPYMEHTaMM Ha NiacTasi MOro 3amoBneHb Ta
NPOBEAEHHS! iHLMX NOB’'S3aHMX 3 LM onepaLii 3 PiHaHCOBUMM IHCTPYMEHTaMK, He 3a60POHEHNX 3aKOHOLABCTBOM;

- YKNagaHHs Bif iMeHi B iHTepecax i 3a paxyHok KnieHTa npaBoumHiB 3 OiHaHCOBMMM iHCTPYMEHTaMM Ha NiACTaBi oro 3aMoBIIEHHS Ta
MPOBEEHHS iHLLMX MOB’SI3aHNX 3 LM onepaLi 3 PiHaHCOBUMM IHCTPYMEHTaMK, He 3a60POHEeHNX PakoHOaBCTBOM;

- AHOeppaiTuHr;

- MapxuHanbHi onepayii.

6. MOPAANOK PO3PAXYHKIB TA BAHATOPO[JA BAHKY

6.1. Cyma HeobxigHa Ansi BUKOHAHHS 3aMOBneHHst Ta cnnatv BuHaropogu baHky cnnauyetbcs KnieHTom/ YnoBHoBakeHo 0coboro/
3akoHHWM npeacTaBHukoM KnieHta Ha paxyHok Banky Ne UA593005280000029011002900000 B AT «OTIM BAHK», kog €1PMOY 21685166,
£0 00 rog 00 xB 3@ KMIBCbKMM YacoM, AHS HaAaHHSM BaHKy 3aMOBIEHHS AKLLO iHLIE HE 3a3HAYeHO Y 3aMOBIEHHI.

6.1.1. .Poamip BuHaropoay baHky BusHavaeTbes BignosigHo Tapudis baxky.

6.2.0cTaTo4HMin po3mip BUHaropoam BaHky 064MCIoeTLCS Nicnst BUKOHAHHS 3aMOBIEHHS | 3a3Ha4aeTbes B 3BiTi.

Y pasi Ko BrHaropoga He 6yna yTpumaHna BaHKoM i3 rpoLLOBMX KOLWITIB, L0 HAZALLAM A0MY 32 YKMaAEHUMU Ha BUKOHAHHS 3aMOBIEHHS
[0roBOpamu, BHaropoga nignsrae cnnati KnieHtom/ YnoBHoBaxeHot 0coboto/ 3aKOHHUM NpeacTaBHUKOM KnieHTa npoTArom OQHOMo OHS,
nicns HagaxHs Takoro 3amoBneHHs. B 6yab-sikomy Bunagky baHk Mae npaBo BuMaraTi cniatv BUHaropoau Hanepes (nonepeaHio onnaty),
npo Lo Ma€e NpaBo NoBigoMuTK KriieHTa Bigpasy nicns 0TpuMaHHst 3aMOBIEHHS, B oMY Bunaaky KnieHT 30608's3aHuit cnnaTuTi BUHaropogy
(nonepepHin po3mip K0T BU3HAYEHMI BiANOBIAHO 40 YMOB Liboro [loroBopy) Hanepes A0 BUKOHAHHS HAaZaHoro 3amMoBReEHHS.

6.3. Y pasi siKWo nicns BUKOHaHHS! 3aMOBIEHHS! BUSIBUTLCA, L0 CnlaveHa Hanepeq BUHaropoda Ginblua, Hix Ta Wwo nignarae cnnati, baHk
NpOTSAroM ABOX AHIB micns mignucaHHs 3giTy KnieHtom/ YnoBHoBaxeHoo 0cobor/ 3akoHHUM npeacTaBHUKOM KnieHTa noBepTae pisHMLIo Ha
MOTOYHWIA paxyHok KnieHTa, 3a3HavueHuin y 3amoBneHHi KnieHTa.

Y pasi AKLOo NiCns BUKOHaHHS 3aMOBMEHHs BUSIBUTLCS LLO CMaYeHa Hanepea BUHAropoAa MeHLUa, Hix Ta Wo nignsrae cnnati, TO LS pisHuLS
nignsrae cnnati KnieHTOM NpoTsrom 4BOX AHIB Micns oTpuMaHHs KnieHtom 3BiTy, SKWO Ust pisHMLs He Oyna yTprMaHa i3 rpoLoBKX KOLUTIB,
LU0 HaAiMLLIX MOMY 3a OrOBOPOM, YKNaAeHUM Ha BUKOHAHHS 3aMOBMEHHS.

[HLMIA po3Mip YK MOPSILOK CMINaTy BUHAropoam Moxe ByTu noromkeHuin CTopoHamu, B TOMY YWCTIi — LUNSIXOM 3a3HauYeHHs Or0 Y 3aMOBIEHHI.
6.4. [logaTkoBo A0 BMHaropoam KnieHT BialukogoBye BuTpatit BaHky, 3pobneHi HUM y 3B’513ky 3 BUKOHaHHSM 000B’13KiB 3a [JoroBopoM.

BaHk nig vac npuiHATTS 3aMOBNEHHS 4O BWUKOHAHHS BU3HAYa€ CyMy KOLUTIB, HEODXiAHUX NSt BUKOHAHHS 3aMOBIEHHs!, Ta NoBigoMnse i
po3mip KnieHTy Wwnsxom 3a3HayeHHs y 3amoBneHHi. KnieHT, oTpumaBLum Take NoBigoMNEHHs, 3060B'3aHNI HeralHo nepepaxyBaTty Lo Cymy
Ha paxyHok baHky. Y pasi fKwLo nicns BUKOHaHHS 3aMOBNEHHS CyMa BUTPaT BUSBUTLCS BiMnbLLOKO HiX Ta, o 6yna po3paxosaHa BaHkom, To
KnieHT 3060B'3yETHCA BiLIKOAYBATY LItO Pi3HULIO MPOTArOM ABOX AHIB Micrnst OTpuManHs 3BiTy. Y Byab-sakomy Bunagky KnieHT 30608's3aHmi
BigWKkoayBaT baHKy hakTU4HO 3pobMneHi HUM BMTpaTW Ha NepLuy 10ro BMMOTY MpOTSIOM [BOX [HIB MICNS OTPUMAHHS BignoBigHOIO
MOBIJOMMEHHS.

6 5. Butpatu baHky 3a uum [JoroBopom Takox BKMYaloTh B cebe BCi BUTPATW, LIO MOB'SA3aHI 3 BEOEHHAM NEPeroBopiB, MiArOTOBKOL,
NigNMCaHHSM Ta BUKOHAHHSAM NPaBOUMHIB, BYUMHEHUX HA BUKOHAHHS 3aMOBIEHb, iHLUMX MOB'A3aHMX i3 HUMM JOKYMEHTIB, BKIOYaoun (ane He
oBmMexytoumck), nogatki Ta 36opu (nnaty), NoB'sa3aHi 3

- iHWMMK gismmn BaHky, NoB’I3aHUMK 3 BUKOHAHHAM 3aMOBEHHS.

6.6. Bunarpoga Ta Butpatn baky Moxe 6yTu BkntoueHs baHkoM y BapTicTb QiHAHCOBMX iIHCTPYMEHTIB.

7.NOPANOK, TEPMIH (TEPMIHW) TA CMOCIB (CNOCOBU) HADAHHA TOPTOBLIEM 3BITY (3BITIB)

7.1. 3a pesynbTaToM KOXHOrO 3amoBMeHHsl, baHk cknagae 3BiT Npo BUKkoHaHHS 3amoBneHHs KnieHTa, 3a BUKMIOYEHHSM BUNaakis nepegbadeHmnx
[orosopom Ta 3aKkOHO4ABCTBOM.

7.2. 3BiT ckNagaeTbCst B ManepoBii hopMi Ta 3acBiguyeTbCs NiANMCOM YNOBHOBAXEHOT 0cobu | nevaTkoro baHky.

7.3. bank Hanpaensie KnieHTy konito 3BiTy Ha agpecy enekTpoHHoi nowTy Knienta. OpuriHan 3BiTy KnieHT oTpumye He nisHile nepLuoro po6o4oro
[Hs1 Micnsi BUKOHAHHS! 3amMoBneHHst baHKoM, SKWO NiATBEPIKEHHS! BUKOHAHHS 3aMOBIEHHS! OTPUMaHO baHKOM Bif, TPETbOI CTOPOHM, He MiHille
nepLoro pobo4oro AHS MICNs OTPUMAHHS Takoro MiATBEPMKEHHS Bif TPETbOI CTOPOHU. baHk Mae npaso 3aiicHWTK Bignpasky 3BiTy KnieHTy 3
BMKOPUCTaHHAM 3acobiB NOLITOBOT abo Kyp'epCbKOi AOCTaBKM.

7.4.Y Bunapky Hesroam KnienTa 3 iHopmallieto, HaBeaeHok Y 3BiTi, BiH NOBUHEH 3BEPHYTUCH [0 TOProBUS ANs BPErymnoBaHHs Criopy He MisHille,
HiX MPOTSIroM 3 (TPbOX) POBOYMX JHIB 3 HA OTPUMAHHS KOMii 3BIiTY HA aAPECY ENEKTPOHHOT NOLTK. Y BUNaAKY HEHaAXOMKEHHS NPOTArOM BKa3aHOro
CTPOKY XOAHMX 3BEpHEHD Bif KnieHTa 3BiT BBaXXacTbCs NOrogxeHum KnieHTom.

7.5. [ina 3amoBneHHs1, cTOCOBHO DiHAHCOBMX iHCTPYMEHTIB MPOAATH YK KynnTu sk ByB 3auikaBneHni bank i Knientom Byno HagaHo banky srogy
Ha TaKy KyniBmo 4n npogax, B pesynbrarti yoro KnieHT yknae 3 BaHkom [Orosip KyniBni-npogaxy, Ans Takoro 3ameonenHs/onepadii 3Bitom €
BiANOBIOHWW AoroBip kyniBni-npogaxy yknageHnd Knientom 3 bBadkom. MomeHTOM OTpumaHHs KrigHTOM Takoro 3BiTy 3a TakiM
3amoBneHHsM/onepaLielo € MOMEHT OTpUMaHHs KrieHTOM BiBNOBiAHOMO JOrOBOPY KyniBMi-Npoaaxy

8. 3ACOBM 3B'A3KY (3ACOBM KOMYHIKALIIH)

8.1.38'530K Mix CTOpOHaMM 3AINCHIOETLCS LLASXOM:
€NEKTPOHHOI NOLUTOH (e-mail);
iHLLIMM WNSIXOM, JOAATKOBO noromkeHum CTopoHamu.




8.2. MNepepaya pokymeHTiB Mixx CTOpPOHaMM MOXe 3AIMCHIOBATUCA HACTYMHUM LUMISIXOM: 0COBWCTO, Yepe3 YNoBHOBaXeHy 0Coby/3aKkoHHOMO
npeactaBHuka CTOPOHM, MeHemkepa Biaainy 06CnyroByBaHHS KrieHTiB/MeHemKepa 3 06CnyroByBaHHs isnyHux ocib, abo 3 BUKOPUCTAHHAM
3acobiB NowToBoi abo Kyp'epChbKOi JOCTaBKN.

YnoBHoBaxeHMN ocobamu/3akoHHUMM npeacTaBHUKkaMn CTOpIH €:

- 3i cTopoHy Toprosus: 0cobu Lo Nignucany iHauBigyansHy YacTuHy [oroBopy, a Takox cniBpobiTHUKK Nigpo3giny KasHaueicTaa, KOHTaKTHI AaHnx
SKnX poamileHi Ha OdiLinHomy canTi baHky;

- 3i cTopoHu KnienTa: ocobu siki nignucanu lHameigyansHy YactuHy [loroBopy abo 3asHaueHi gk YnoBHOBaxeHa 0coba B 3asBi Npo 3MiHY AaHMX.
Y pasi nepepadi 4OKyMeHTa (hakcoM YM enekTPOHHOK nowwToto, KnieHT 3060B'A3aHnin Hapatv (Hagicnati) ToproButo opuriHan Takoro JoKyMeHTa
y Naneposii hopmi NpoTarom 3 (Tpbox) pobounx AHiB, MiCns Oro HagaHHs/HagicnaHHs HakCoOM Y1 eNEKTPOHHOLD MOLLTOH.

KnieHT Ta ToproeLb MOXyTb Mpu3HayaTit yNoBHOBaXeHUX ocib ans obmiHy iHcdhopmallito, Npo Lo CTOpOHM NOBIZOMASOTL OAHA OAHY MUCLMOBO
3acobamu NOLITOBOrO 3B'A3KY. Y pasi HasiBHOCTI 3akOHHOro npeacTaBHuMKa y KnieHTa, TO Takuin 0OMiH iHbopmaLlieto 3aincHioeTbes baHkom Yepes
3aKoHHOro npeacTaBHuka Ta(abo) camum KnieHtom, npo 1o CTOPOHM NOBIOMASKTL OfHA OAHY NMMCbMOBO 3acobamit NOLITOBOTO 3B’A3KY.

8.3. HapgaHHs KnieHToM afpecy enekTpoHHOI MOWTK ANS Linel BegeHHs obMiHy iHhopMalLlieto BBaXaTUMETLCH AOKA30M Toro, Wo KnieHt mae
perynspHui JocTyn 4o IHTepHeTy.

9. OCOBJIMBOCTI TA YMOBU HAJAHHS IHBECTULIUHUX nOCnyr

9.1. HENMPO®ECIVHOMY KNIEHTY

[Mopsigok B3aemogii
- ObmexeHHs oo PiHaHCOBKX IHCTPYMEHTIB: BiCYTHI

9.2. MIPO®ECIMHOMY KNIEHTY

[Mopsigok B3aemogii
ObmexeHHst 1oao PiHaHCOBUX IHCTPYMEHTIB: BiACYTHI

9.3. MPUUHATHUMA KOHTPATEHT

lMopsigok B3aemogii
ObmexeHHs oo PiHaHCOBMX IHCTPYMEHTIB: BIACYTHI

9.4. MNPUOBAHHA KNIEHTAMW LIHHKUX NAMEPIB NPY MEPBUHHOMY PO3MILLEHHI

9.4.1. MNpu nogavi KnieHTom 3amoBneHHs Ha npuabaHHs LiHHWX nanepis npu NepBUHHOMY PO3MiLLeHHi, baHk Mae npaBo 3INCHUTM NpuabaHHs
LiHHMX NanepiB Yy BracHUit NOpTenb i3 HACTYMHO NPOAAKOK TakMUX LiHHMX nanepis KnieHTy, LWNSAXoM yKnageHHs LOroBopy Kynisni-npoaaxy 3
KnieHTom. 3a Takum 3amoBnieHHsIM baHk Mae npaBo He HapasaTu KnieHTy 3BiT, ockinbkm iHhopmaLjis 3a Takum 3BiTOM MICTUTLCS B yKITageHoMy
CtopoHamu JoroBopi Kynieni-npogaxy.

9.4.2. Y Bunagky npogaxy baHkom LiHHMX nanepiB B nopsaky nepeadaveHomy n.9.4.1. Buie baHk BKMOYae BUHAropogdy Ta BUTPATM Y BapTICTb
TaKMX BiANOBIAHMX LliIHHWX nanepis.

10. IHLII YMOBU

10.1. IOrOBIPHE CIMMUCAHHA

10.1.1. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTikHi cucTemm Ta nepekas kowTiB B YkpaiHi» Ta/abo nonoxeHs n.n. 6.6. Mnasu 6
[HCTpYKUii Npo BesroTiBkoBi po3paxyHkW B YKpaiHi B HALiOHaNbHI BantoTi, 3aTBEPMKEHO NocTaHoBOL [paBniHHa HauioHanbHoro BaHky YkpaiHu
Big 21 ciuns 2004 p. N 22, Ta/abo n. 1.5. [onoxeHHs nNpo NOPsAA0K BUKOHAHHS GaHKaMW JOKYMEHTIB Ha nepekas, MPUMYCOBE CMUCAHHS i apeLuT
KOLLITIB B iHO3eMHWX BarioTax Ta 6aHKIBCbKMX MeTaniB, 3aTB. NOCTaHOBO pasniHHs HauioHanbHoro 6aHky Ykpaitu Big 28 nunHs 2008 p. N 216,
KnieHT nopyyae baHky camocTiitHo 3gilicHioBaTh [JoroBipHe CNMCAHHs! KOLLTIB Y BignoBigHOMY po3Mipi 3 Byab-AKoro oro paxyHky, WO BigKpUThi y
BaHKy, y HacTynHux Bunagkax:

10.1.1.1. 3a BUKOHaHI 3rigHo 3 [loroBopom onepaujii Ta HagaHi nocnyri y posmipax, nepeadavenunx Tapudamn baHky, npu HacTaHHi CTPOKIB cnnaTu
Boproux 30608's3aHb KnieHTa nepen BaHkoM (sK MPOCTPOYEHMX NMATEXiB, Tak i MNaTexiB, CTPOK ONMaTH SKWX HacTas) 3a Oyab-sKkuMu
[OroBOpaMy, YknafeHWMu Mix HUM Ta baHkom, B TOMy uucni (ane He BWKMIOYHO) 3a [JoroBOPOM, KpeauTHUMKU AOroBOpamu, AOroBOpamMu
3abe3neyeHHsl, JOroBopamu CTpaxyBaHHsi (cincaHHst baHkoM cymm CTpaxoBoi BUHAropoam oTpuMaHoi KnieHTom 3a foroBopamu cTpaxyBaHHs, 3a
sikuMm baHk BUCTYNae BUrogoHabysadem) Towwo, Ta Hagae NpaBo BaHKy LWNsSxom AOrOBIPHOIO CMIMCAHHS 3 paXyHKy OTpUMaTH CyMy, HeoOXigHy Ans
MOBHOTO BIKOHaHHS 30060B'A3aHb 3a [JoroBopoM Ta BULLEBKA3aHUMI JOrOBOPamM, Ta Anst NOBEPHEHHS MOMUITKOBO 3apaxoBaHux KowwTis. [1paBo Ha
LOTOBIPHE CMNCaHHS BBAXXAETLCA TakuM, LLO NepenLwno 4o baHky, B 4eHb, HACTYMHMI 3a AHEM, Konmn 30608'a3aHHS 3a [loroBopom abo 40roBopoMm,
yknageHum Knientom/ YnosHoBaxeHo 0co6oto/ 3akoHHUM npefcTaBHukoM Krienta 3 BaHkom Ta/abo KoHTpareHTamu, Mano 6yTv BUKOHaHe
KrieHTOM BignoBiaHO A0 OO YMOB.

3acmepexenHs 1: MepiognyHicTb CIMCaHHS CyM BMHaropoay baHky 3a BuKkoHaHi 3rigHO 3 [JoroBopom onepalii Ta HafaHi nocnyr (OfHOYaCHO 3i
30iMICHEeHHAM onepalii, LLOMICSYHO, LLOKBapTabHO TOLLO) BCTAHOBIIOETLCS BaHKoM camocTiitHO.

3acmepxenHs 2: Mpw JorosipHomy crncaHHi baHkom rpoLLoBuMX KOLLTIB Y BamioTi iHLLIN, Hix BamtoTa Boprosux 30608'a3aHb, KnieHT uum gopyyae
Ta Hapae baHky BCi HeobXifHI NOBHOBaXEHHS AMNs LbOro, a Came, ane He 06MexyIoumCh: Bif iMeHi Ta 3a paxyHok KnieHTa 3aiiicHioBaTh 6e3roTiBkoBy
kyniento/npogax/o6MiH BaroTh 3a KypcoM, LU0 BU3HAYAETLCA CaMOCTINHO BaHKOM, Npu LibOMY Takuil Kypc He Moxe 6yTh BinbLUMM/MEHLLMM Hix
Kypc kynieni/mpogaxy/oOmiHy, LU0 AisiB B onepaLiiiHin kaci baHky Ha geHb NpoBeaeHHs [JoroBipHOro cnncanHs. 3a koxHe Take [JoroBipHe CnncaHHs
BaHKOM rpoLLOBHMX KOLUTIB y BamkoTi iHLLINA, Hix BamtoTa GoproBux 3060B'a3aHb, KnieHT 30008'A3aHuii cnnatut baHky KoMicito 3a po3paxyHkoBe
obcnyroByBaHHs No [I0roBipHOMY CTIMCaHHIO Y PO3MIpi, WO BU3Ha4eHuin Tapudamn BaHKy Ta po3paxoBYETHCA Bif CyMM FPOLLOBMX KOLUTIB, LIO
cnucaHi baHkom.

10.1.1.2. y BunagKy 3apaxyBaHHs Ha paxyHok KnieHTa cymn nepekasy Ta HagxomkeHHs Bif 6aHky, wo obenyrosye ocoby, 3 paxyHky sikoi 6yB
3MIMICHEHWIA TakuiA Nepekas, NoBIJOMMEHHS NPO MOMUNKOBUIA ab0 HeCcaHKLiOHOBaHWIA nepekas (Hagani - MoeigomneHHs 6aHkKy), KnieHT Hapae
BaHKy aopyyeHHs (MpaBo) Ha 3AINCHEHHS JOrOBIPHOrO CIMCAHHS BiANOBIAHOT CyMM KOLLTIB (Bka3aHoi y MosigomneHHi 6aHKy) 3 Oyab-sKoro paxyHKy
KnieHTa Ta nepepaxyBaHHsi ii Ha paxyHOK, BkasaHwi y lMoBigomneHHi 6aHky. Take [OpYYeHHs Mignsarae BMKOHAHHIO BaHKOM He paHile gatw
oTpuMaHHs lNosigomneHHs 6axky. Mpu Lbomy, baHk camoCTilHO Ta Ha BNACHWI Po3cy NPUMIAMAE PILLEHHS OO BUKOHAHHS 3raflaHoro JOPYYEHHS
Ha [OrOBIPHE CMMCAHHS;




10.1.1.3. y Bunagky 3apaxyBaHHsi Ha paxyHoKk KnieHTa cymu nepekasy 3 paxyHky, Bigkputoro baHkom iHwomy knieHTy (Hagani — HeHanexHuin
NNaTHWK) Ta HAAXOMKEHHS MMCbMOBOIO NiATBEPIKEHHS Bif TAKOro HeHanexHoro nnaTHuka Npo BigCyTHICTb iHILaTBM 3 Oro CTOPOHM Y 34INCHEHH
3rajaHoro nepekasy (Hagani — MiaTBepakeHHs KnieHTa), KrieHT Hagae BaHky [opyyeHHs (MpaBo) Ha 3OINCHEHHS JOrOBIPHOTO CrIMCAHHS
BiANOBIAHOI Cymu KOLLTIB (BkasaHoi y MigTBepmKeHHi knieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHok HeHanexHoro nnatHuka. Take
LOPYYEHHS nignsarae BUKOHaHHIO baHKOM He paHille faTu oTpuMaHHs [MigTBepmkeHHs knieHTa. IMpu ubomy, baHk caMoCTinHO Ta Ha BnacHui
pO3CyZ NMPUIMAE PiLUEHHS OO BUKOHAHHS 3raAaHoro LOPYYEHHS Ha JOrOBipPHE CMIMCAHHS;

10.1.1.4. y BunagKy 3actocyBaHHs 4O baHKy KOHTPOIIOYMMK OpraHami (MOAATKOBUMM OpraHamu) LUTpadHUX CaHKLUii 3a Hecnnaty KnieHTom
NoAaTKy 3 JOX0AIB (i3nyHMX OCi0, - Y po3Mipi Takux WTpadHNX CaHKLii, y AKOCTi komneHcauii KnieHTom 30uTkiB, HaHeceHux BaHky;

10.1.1.5. cymn npocTpoyeHoi 3aboproBaHOCTi Ha NiacTaBi Hakasy Npo NPUMYCoBY onnaty 60proBoro 3000B'A3aHHS;

10.1.1.6. cymun kowTiB y pasi HeBiANOBIOHOCTI NpoBeLeHOI onepaLii pexuMy (YHKLIOHYBaHHA paxyHKy KnieHTa Ta NOBEPHEHHS LUX KOLTIB
MNaTHKKY;

10.1.1.7. cymun KOLLTIB, 3 METOK BUKOHAHHS NMAATDKHWUX BUMOT CTAryBadis (OTpUMyBaYiB), y skux B goroBopax 3 KnieHTom nepeabayeHo npaso
BOrOBIPHOTO CMCaHHs 3 paxyHky KnieHTa;

3acmepexenHs: Take OOPYYEHHs Nignsrae BMKOHAHHIO baHKoM 3a yMOBM HapaHHs cTaryBadem (oTpumysadvem) fo baHky porosopylis, Wo
nepegbayakoTb NpaBo CTAryBava (OTpUMyBaya) Ha JOroBipHe CrincaHHs 3 paxyHKy Knienta (Hapani — MigTBepaXytoyi AOKYMEHTH), a Takox
HagXOMkeHHs 00 baHKy nnaTikHUX BUMOr CTAryava (OTpUMyBaua), 0pOpPMIEHMUX Yy BiANOBIAHOCTI A0 BMMOr 3aKOHO4ABCTBA Ta B CyMi, sika
AOpiBHIOE Cymi 3060B'A3aHb KnieHTa 3a MigTBepmKyouMMm JOKyMEHTaMM, CTPOK BUKOHAHHS SIKMX HAcTaB;

10.1.1.8. y iHWMX BUNaaKaX, BU3HAYEHNX 3aKOHOLABCTBOM.

3acmepexeHHsi: Po3paxyHKOBI JOKYMEHTH, L0 odopMnoioToCs baHkoM 3 MEeTO 3hiNcHEHHS [JoroBipHOMO CrMCaHHA MaroTb MPIOPUTET LLOAO0
4eproBoCTi iX HagxomkeHHs 1o baHky nepeq Oyab-sKMMM iHWMMU PO3PaxXYHKOBUMM JOKYMeHTamm KnieHTa Ta/um cTaryBadiB (oTpuMyBavis), Lo
HapaloTbcs 40 baHky.

10.1.2. KnieHT gopyyae baHky cnncyBatu 3 6yab-sKoro paxyHky, Bigkputoro B baHKy, noMunkoBo nepepaxoBati KnieHTy cymm (wwiogo skux KnieHt
€ HeHanexH1M oTpuMyBayeM) - y pasi Ko KnieHT He NOBEpHYB Taky HEHanexXHO OTPUMaHy Cymy NpoTarom 3-x poboumx GHIB 3 AaT OTPUMAHHS
BiINOBIAHOI BUMOTH.

10.2.3ANEBHEHHSA TA FAPAHTII KNIEHTA

10.2.1 YxknageHHsm Jorosopy KnieHT (skuit € topuanyHoto ocobok) rapaHTye:

- Lo ANst HbOro 3p0o3yMiri i BiH MOrofpkyeTbes 3 ycima nonoxeHHsmu Jorosopy;

- KnieHT (chisnyHa ocoba) Mae LUMBINbHY Aie3naTHicTb;

- KnieHT € HaneXHUM YMHOM 3apEeEeCcTPOBAHO Ta AINCHO iCHYIOYOK OPUAMYHO 0COBO0H 3a 3aKOHOAABCTBOM KpaiHu peectpalii KnieHTa Ta Mae
MOBHY NPaBO3ATHICTb BCTYNaTH y NPaBOBIHOCUHM 3 HEPE3UAEHTaMM Y TOMY YKCT 3 IOPUANYHUMI 0cOBamM, CTBOPEHMMM 3@ 3aKOHO4ABCTBOM
YkpaiHu;

- KnieHT mae yci nepegbayeHi YuHHIM 3aKOHO[ABCTBOM KpaiHu peecTpallii KnieHTa Ta ycTaHoBYMMM fokymeHTamu KnieHTa NoOBHOBAXEHHS YKNacTu
[Horosip;

- npeActaBHuku Knienta (YnoBHoBaxeHi 0cobun/3akoHHi npeaCcTaBHUKK), Ski NiANKUCY0Tb 3aMOBNEHHS, 3asBu, MatoTb YCi HEOBXiaHI NOBHOBAXEHHS!
Y BiANOBIAHOCTI 3 YWHHIM 3aKOHOAABCTBOM KpaiHu peecTpauii KnieHTa, yctaHoBuMMM gokymeHTamu Knienta ans toro, wob npeactasnsatv Knienta
Ta yKknafaty Big 1oro imeHi [lorosip, WAsXOM nignucaqHs IHamMBIgyanbHOi YacTuHn [Jorosopy;

- He BuMMaraeTbcs Oyab-sKMX MonepegHix/moganbluMX CXBaneHb/3aTBEPMKEHL/TOWO BIAMOBIQHO A0 YCTaHOBYMX [OKyMeHTiB KnieHta Ta
3aKoHOAABCTBA KpaiHu peecTpalii KnieHTa 4ns yknageHHs Ta BUKOHaHHs [Jorosopy;

- He icHye Oyab-akux oOMexeHb Ha ykrnagenHs KrieHtom (nigmucaHHs npegctaBHukamu KnieHta — YnoBHOBaxeHuMU ocobamu/3akoHHUMM
npeacTasHukamm) [lorosopy;

- He iCHYe XOAHWUX iHLIMX JOKYMEHTIB (B TOMY YWCTi, ane He BUKIIOYHO: NpaBur, Npoueayp, MONoXeHb, BHYTPILLHIX NoKanbHUX HOPMAaTUBHIX
LOKYMEHTIB), LLO IKUMOCH YMHOM 0BMEXYHOTb KOMNETEHLIito Ta/abo CTPOKM NOBHOBaXeHb NpeLCcTaBHUKIB KnieHTa (YNoBHOBaxeHX 0cib/ 3akoHHMX
NPEeLCTABHWKIB), WO NignucytoTh 3asBu, ki € HEBI EMHMI YacTuHamm [oroopy.

10.2.2. YxnageHHam Jorosopy KnieHT nigTBepaxye, Wo nepes yknageHHam Lboro Jorosopy baHk

Hapas KrieHTy iHchopmalito, 3a3HaueHy B YaCTUHI NepLuin Ta YacTuHi apyrin ctaTTi 12 3akoHy Ykpaiu «[po diHaHcoBi nocnyru

Ta AepXaBHe perynioBaHHs puHKIB PiHAHCOBMX MOCMYry, LWNSXOM HapaHHsa KnieHTy JocTyny Ao Takoi

iHdopmaii Ha BnacHomy OdiLitHomy canTi baHky, a Takox iHopmaLlito Npo 3aranbHui Xapaktep Ta/abo mxepena

MNOTEHLIHOrO KOHAMIKTY iHTEpecis, iHpopMaLLito NPO hakTopu PU3KKiB, NOB'A3aHKX i3 34INCHEHHAM JiSNbHOCT

Ha POHAOBOMY PUHKY.

10.3. KOHOIAEHLINHICTb.

10.3.1. CtopoHu 30608B's13ytoTbCst 30epiraT B Mexax, BU3Ha4YeHUX 3aKOHOAABCTBOM, KOHGIAEHLMHICTb CTOCOBHO MpOECIHOI TaEMHMLi Ha
PWHKaxX KaniTany Ta opraHisoBaHux TOBapHWUX puHKax, 3micTy [loroBopy, a Takox 6yap-akoi iHhopmalLlii Ta BiZOMOCTEN, L0 HaAAKTLCS KOXHIN 3i
CrTopiH y 3B'A3Ky 3 BUKOHaHHAM [loroopy. CTOpOHM 3060B’'A3YI0TLCS HANEXHUM YUHOM 36epiraTi Ta He po3ronoLlyBaTi iH(hopMaLiito, OTpUMaHy
npm BUKOHaHHI yMOB [loroBopy. AKLLO y BUNaZKy HeHanexHoro 36epiraHHs Ta/abo po3ronoLLeHHs iHgopmallii, BkasaHoi y LboMy nyHKTi, CTOPOHI
Horosopy 6yayTb 3anogisiHi 36uTkm, To BUHHA CTOpoHa 3060B’13aHa BiALLKOAYBaTY Taki 30UTKM 3rigHO i3 3aKOHOAABCTBOM.

10.3.2. KniieHT posymie, Lo baHk 30608'3aHNil po3KpuBaTH KOHMIAEHLiHY iHpopmaLlito Ha BUMOTM AEePKAaBHUX OPraHiB y BUNaAKax Ta B NOPSAKY,
nepegbayeHomy 3akoHoaaBcTBOM. Hisiki 3060B'3aHHs BaHKy B 38'3Ky i3 30epexeHHAM KOHIAeHLinHOT iHchopmallii, BuknageHi B [loroeopi abo B
iHWWX goroBopax (yrogax, npoTokonax, nuctax) KnieHta 3 baHkom He po3noBCIOMKYIOTLCSA Ha BUNaAKMW, Konk BaHk BUMYLLEHMIA Ha CBIll po3cysn
nepeaaBaTy Taky iHhopmaLito TpeTiM ocobam Ans 3axucTy CBOIX IHTEPECIB.

10.3.3. Bank € yactuHoto rpynu OTI B sy BxoasTs BAT OTIM BaHk (YropuHa) (OTP Bank Plc), oro micuei Ta iHO3eMHi dinil, iX 4oYipHi KoMnaHii
B Tomy yucni TOB «KYA «OTM Kanitan» (Fpyna OTI). Komnawii Fpynu OTI nocTiiHo 06MiH0I0TLCS iHhopmaLjieto Yepes 3aranbHy iHopmalLliiHy
CUCTEMY, 3aBAaHHAM SKOI € MiHIMi3aLlis puauky rpynu B Linomy. KnieHT Hagae A03BiN Ha OTPUMAHHS!, BUKOPUCTaHHS Ta PO3ronoLLeHHs iHdopmMaLi
B cepeauHi Mpynn OTT, wo crocyetbes 6esnocepeaHbo KnieHTa (415 OLiHKM prauky), WO cTana Bigoma baHky y 38'A3Ky 3 4in0BMMM CTOCYHKaMM
3 KnieHTom. Llei fo3Bin nowmpioeTses Ha bark, iHwmx ynewis Mpynu OTI B YropLumHi Ta 3a ii Mexamu, Ski opraHiaoBaHi Ta QyHKLIOHYIOTb [K
€AMHWIA BaHK, Ha MixHapOLHI NnaTiXHi cucTemm Ta GaHkiBckbki acouiayii. Lieit fo3Bin sHiMae Oyab-ski npeTeHsii KnieHTa wwomo nopyleHHs BaHkom
MONOXEeHb NPO HEPO3roNoLLEHHS KOH(IAEHLINHOT iHothopMaLi, ki iCHY0Tb Y 3aKOHOAABCTBI.




10.3.4. MignucanHam KnieHtom/ YnoBHOBaxeHO 0cobor/ 3akoHHMM npefcTaBHMkoM KnieHTa 3asBu npo HagaHHs IHBeCcTUuinHOI nocnyrm KnieHT
[ae [O3BIN Ha nepedady iHopmadji LWoao HbOro, ycTaHoBaM, OpraHisaLlisiM, opraHam AepXaBHOI BNaau, AepaBHUM peecTpatopaM, yqacHukam
PWHKaM Kanitany, y4acHukam (OHLOBOTO PUHKY, NPOECITHOMMM Y4aCHUKAM PUHKIB kaniTany Ta OpraHi3oBaHWUX TOBApHUX PUHKIB, TPETiM ocobam
nig Yac NpoBaKEHHS HUMW LiSNBHOCTI, NOB'A3aHOI 3 pUHKaMK KaniTany Ta OpraHi3oBaH1MM TOBApHUMI PUHKaMW; TPETiM ocobam, ski BignosigHO
[0 3aKOHOAABCTBA MatoTb MPaBO Ha OTPUMaHHSA Takoi iHchopmallii abo ki nepebysatoTb 3 baHkom y [OroBipHUX BigHOCMHaX Ta/abo yknanm 3
BaHkom [0roBip LL0A0 HEPO3TONOLWEHHS KOHMIAEHLiIHOT iHpopmaLii, B TOMY YnCni, ane He BUKITIOYHO, PENTUHIOBUM areHTCTBaM, ayauTOPCHKUM
KOMMaHisiM, L0 3A4iICHIOBATUMYTb NEPEBIPKy/peNTUHIYBaHHS baHky, 6yab-akum isndHM Ta topuanyHum ocobam 3 MeToko peanisaii npas baHka
Ik KpEAUTOpa, Yy BUNaaKy HeobXiQHOCTI 3ax1CTy NpaB Ta iHTepeci baHky, y ToMy uncni ocobam, ski HagaBaTUMyTb baHky NOCnyrv Mo CTArHEHHKO
3aboproBaHocTi 3a [lOrOBOPOM, 3BEPHEHHIO CTATHEHHS HA MaiHO Ta MO 3AINCHEHHIO iHIWKMX i, MOB'A3aHMX 3 peanisauieto npaB BaHka 3a
[loroBopoM, CTpaxoByM KOMMaHisIM Ta CTPaxoBUM MOCEPESHMKaM, Y pasi yknageHHs KnieHToM [oroBopy CTpaxyBaHHs 3i CTPaxoBOK KOMMaHie
BiJ iMeHi, B iHTEpecax Ta 3a AOPYYEHHAM SKOro gie baHk; iHWMM isuyHUM Ta topuanYHUM 0cobam 3 METOK BUKOHaHHS! BUMOT 3aKOHOAABCTRA,
[orosopy Ta iHWKMX AOrOBOpIB, YknageHux baHkom, B TOMy uuchi 3 MeTo 3abeaneyeHHs peanisallii NOAATKOBMX BiZHOCWH i BIHOCUH B Cdhepax
Byxrantepcbkoro 06niky, iHaHCOBWX Nocnyr, 6aHKIBCLKMM ycTaHoBaM, BaHkam KOPeCnoHAEeHTaM, agBokaTam, KOMMaHisM, WO 3AINCHIOTb OLHKY
MaiHa, OaHKiBCbkMM acoujauisiM, nopyuutenam KnieHTta, a Takox ocobam, siki nepebyBatotb 3 KnieHTOM B CiMEHMX, POAMHHMWX, TPYLOBMX
BiOHOCKMHaX, MpMBaTHUM/IOPUANYHMM 0cobam Ta opraHisauisM s 3abe3neyeHHs BUKOHaHHS HUMK CBOIX (PYHKLiA abo HagaHHs nocnyr BaHky
BiAMOBIAHO 40 YKNaAeHNX MiX Takumu ocobamu (opranisauismu) Ta BaHkom JOroBopiB, y TOMY YWCIi NPO BigCTYNNEHHS Npasa BuMoru Ao KnieHta,
3a yMoBM, Lo nepeabayeHi goroBopamm (yHKLii Ta/abo nocmyru cTocytoTbes AiSNbHOCTI baHKy, siKy BiH 34iMCHIOE BigNOBIAHO 40 3aKOHOAABCTRA,
30Kkpema, ane He BUKMIOYHO, MOCNYMK 3 BiANPaBKW NOLITOBOI KOPECNOHAEHLi, BiANpaBKi NOBILOMMEHb Ha MOBINbHMI Ta/abo MiCbkui TenedoH,
Oynb-akuM GisuyHUM Ta topuanyHMM ocobam y BUNAZKy BifCTynneHHst (nepepadi) baHkom cBoix npas 3a [loroBopom TpeTiM ocobam Ta/abo y
BMMAZKy BUHWKHEHHS! y BaHky Hamipy 3gifcHUTY Take BiBCTYNneHHs (nepegadvy) [0 (haKTUYHOTO WMOTO 3LIACHEHHS, MKHAPOAHAM MNaThKHUM
cucTemam Ta/abo YneHam MixkHapOAHOI NNAaTXXHOI CMCTEMM 3 METOIO 3aiNCHEHHs1 0BMiHY iHchopMalLlieto Npo cnocobu 3AINCHEHHS LaXPaNChKKX Ail.

10.4. 3AXUCT NEPCOHANbHUX JAHUX

10.4.1. A, BnacHuk nepcoHanbHMX AaHuUX*, NOBIAOMITEHMIA Npo MeTy 0bpobku BaHkoM Moix nepcoHanbHuX AaHux (byab-sika iHcopmauis npo
hianyHy ocoby, B TOMY YKCRi, OfHAK HE BUKIIOYHO iHpOpMaList LLOAO Npi3BULLa, iMeHi, No 6aTbKoBi, iH(hopMaLii, ika 3a3HaveHa B nacnopTi (abo B
iHLLOMY [JOKYMEHTI, Lo nocBiavye 0coby), peecTpaLiitHoro Homepy 0bnikoBOT KapTkW NaTHUKA NoAaTkie, FPOMaAsHCTBA, MicLs NPOXWBaHHS abo
nepebyBaHHs, Micus poboTu, nocaau, HOMEPIB KOHTAKTHWX TenedoHiB/akciB, aapecy eNeKTPOHHOI NOLWTK, TOWO, Haaani — MepcoHanbHi AaHi),
a came: 3gincHeHHs baHkom CBOEi (piHaHCOBOrO-rocnofapChKoi AisNbHOCTI, NPOMOHYBaHHs Ta/abo HagaHHs NOBHOrO kona nocnyr baHkom Ta/abo
TpeTimmn ocobamu (ocobu, 3 skumm baHk nepebyBae B [OrOBIpHUX BigHOCMHaX Ta/abo unewu Mpynu OTI, Hagani — TpeTi ocobu), y Tomy yncni
LUNSIXOM 3MINCHEHHS NPSAAMUX KOHTAKTIB i3 BnacHWKOM nepcoHanbHWUX AaHWX 3a JOMOMOrow 3acobi 3B'Asky, 3axucTy baHkom cBoix npas Ta
iHTepeciB.

YknageHHsm [Jorosopy, nignucaHsam 3amoBneHHs, 3assu BnacHuk nepcoHanbHWX AaHux Hagae baHky CBOK OfHO3HAuHY 3rody Ha nepepavy
(MowwMpeHHs), y T.4. TPAHCKOPAOHHY, baHkom [MepcoHanbHux gaHux TpeTim ocobam, 3MiHY, 3HULEHHS MepcoHanbHMX AaHux abo obMEekeHHS
AOCTYMy OO HWX BiAnoBigHO A0 BuMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHWX gaHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTI HagaHHs
BriacHuky nepcoHanbHUX fJaHWX MMCbMOBOTO NOBIGOMIEHHS NPO 3AINCHEHHS 3a3HaYEHUX AiN.

MMigmucanHam 3amoBneHHs, 3aseu BrnacHuk nepcoHanbHuX AaHux Hagae baHky Ta/abo uneHnam [pynu OTIT cBOKW OAHO3HAYHY 3rogy Ha
BiANpaBneHHs oMy Byab-sKuUX NOBILOMNEHHS (B TOMY YWCHi TEKCT Ta/abo kapTuHKu/30BpaxeHHs/hoTorpadii, Ta/abo Biaeo-/ayaionosigoMIEHHS)
Oynb-sKkuMn 3acobamu 3B's3ky Ha HOMep TenedoHy Ta eNEKTPOHHI agpeck BriacHuka nepcoHanbHUX AaHMX.

YknageHam [lorosopy BracHuk nepcoHanbHUX gaHWX MigTBEPAMB, WO B MOMeHT 30opy [epcoHanbHuX gaHux, baHk nosigomuB ioro npo
BOMOAiNbLUS MepcoHanbHUX AaHux, Mpo cknag Ta amicT 3ibpaHux MepcoHanbHUX JaHnX, Npo npasa, nepeabayeHi 3akoHoM, Npo MeTy 36opy Moro
lMepcoHanbHUX AaHux Ta ocib, SkuM nepeaanTbes 11oro MepcoHarnbHi Aai.

*BnacHuk nepcoHanbHUX AaHnx — 3akoHHUIA NpeacTaBHMKYnoBHOBaxeHa ocoba /KrieHT.

10.4.2. BracHWK NepcoHanbHUX AaHWX MiTBEPAXKYE (rapaHTye), Wwo MNepcoHanbHi faHi disuyHmx ocib, siki nepeparoTbes BaHky, 3AiCHIETLCA 3a
3rofot0 Takux isnyHMX 0Ci, siKi NOBIZOMNEHI NPO BiZOMOCTI, 3a3HayeHi B 4.2 cT.12 3akoHy.

YknagerHsm [orosopy KnieHT nigTBepmKye HasBHICTb 3rogu disnyHux ocib, uni MepcoHanbHi gaHi nepepatotbes barky Big iMeHi KnieHTa ons
HapaHHs baHkom nocnyr KnieHTy (Hagani — [HLWi BnacHWKW nepcoHanbHuX aHux) Ha nepegady Knientom banky Ta 06pobky baHkom MepcoHanbHux
BaHNX [HWWX BracHWKIB NepcoHarnbHUX AaHuX i3 MeToto 3a3HadeHoto B n. 10.4.1. [lorosopy, a Takox (hakT O3HaMOMIEHHS |HWWMX BACHMKIB
NepcoHanbHUX JaHuX y NUCbMOBIN qopMmi 3 ixHiMM NpaBamu, nepeadadeHummn 3akoHoM, MeTolo 06pobku MepcoHanbHUX AaHuX, iHhopmaLieo
LLoao 0cib, kM nepenatoTbest MepcoHanbHi AaHi.

10.5. MOBIAOMNEHHA

10.5.1. MNosigomneHHs BaHky, Wwo cTocyoTbest KnieHTiB BaHky i He MICTUTb BiJOMOCTEN, LU0 CTaHOBNATL NPOMECIAHY TAEMHULIO HA PUHKaX KaniTany
Ta OpraHi3oBaHNWX TOBApHUX PUHKaxX Y1 KOHMiAEeHUiHy iHdopmaLito KnieHta, Moxe ByTi HanpaBneHO BaHKOM LWNSAXOM PO3MILLEHHS Takoro
noBigomneHHs y BigaineHi baHky Ta/abo Ha OdpiuitHomy canti baHky. KnieHT 3060B'3yeThCs CamMOCTIiHO 03HaNOMMIOBATUCS 3 NOBIAOMIIEHHAMM
BaHky, Lo poamiLyloTbes Y BigaineHi banky Ta/abo Ha OdiuiiHomy caitti baHky, ane He piglue Hix 1 pa3 Ha MicsLb.

[HWi noBigomneHHsl, Wo Hanpaense ogHa CTopoHa iHwiiA (Hagani — lMoBigoMneHHsl), NOBMHHI ByTW 3dilcHEHi B NMCbMOBIA dopmi i ByayTh
BBaXaTNCS HaNPaBEHUMI HAMEXHUM YNHOM, SKLLO BOHM BigNPaBMEHi MOLITOBUM 3B'SI3KOM (PEKOMEHAOBAHUM NIUCTOM, FIUCTOM 3 OFOMOLLEHO
LiHHICTIO 3 OMMCOM BKNaZeHHs abo iHWMM IMCTOM, AOCTaBKa SKOro Moxe ByTu JOKyMEHTanbHO NiATBEPKEHA), AOCTABMNEHI 0COBUCTO OAHIEHD i3
CropiH iHWiin CTOpOHI UM Kyp'epCHKOI0 JOCTABKOK 3a BKasaHUMM B 3amoBneHHi agpecamu CTOpiH, SKWO iHLWE He BU3HA4YeHO [JOroBOpOM.
[NoBigomneHHs ogHiei CTOPOHU BBAXAETLCA OAEPKAHUM iHLIOW CTOPOHOI0 B A€HB, LU0 HACTaHEe paHiLle:

- [leHb, 3a3HAYEHNI B KBATAHLLiT 4v HLIOMY BOKYMEHTI i3 LUTEMMENeM BiAAiNeHHs NOLUTOBOTO 38's3Ky abo cryx0u Kyp epcbkoi 4OCTaBKW, OTPUMAHUM
BignpasHuKoM [NoBigomneHHs, Npo gocTtasky [oBigoOMNEHHS;

- BeHb MOBEPHEHHS BiANpaBHUKY HagicnaHoro HuM MosigomneHHs y 3B'A3ky i3 (i) BigcyTHicTio KnieHTa 3a agpecoto, 3a3HaueHow B 3asBi, (ii)
BiOMOBOIO Bif ofepxaHHs [oBigoMneHHs, (i) 3akiHYeHHsIM BCTAHOBIIEHOTO CTPOKY 36epiraHHs 0BifOMITIEHHS B onepaTopa MoLUTOBOrO 3B's3KY;

- [leHb, 3a3HayeHnin YNOBHOBAXEHOK 0C0000 ofepxyBaya Ha konii MoBigoMneHHs abo iHWOMY [OKYMEHTI, y BUNaaKy JOCTaBku 10BiBOMIEHHS
0cobucTo;

[NoBigoMneHHs1, fLocTaBneHi Tenerpadom, no Tenetanny, Tenedakcy, akcy, SKWo iHwe He JOMOBMEHO Mk CTOpOHaMU, HOCATb nonepeaHin
XapakTep i NOBWHHI ByT B MofanbLWIOMy HanpaBneHi BiANOBIAHO 4O BUMOT LIbOro MyHKTY.
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10.5.2. Unsxom nignucaHHsa KnieHTom/YnoBHOBaXeHOW 0c060t0/3akOHHMM NpeacTaBHUKOM KnieHTa |HAMBiOyanbHOI 4acTuHM [OrOBOPY,
3amBorneHHsl, 3asBu 0CTaHHi Hagae npaBo baxky Ta/ abo uneqam pynu OTT1 Ha PO3NOBCIOMKEHHS Yepes eneKTPOHHI Ta noLuToBi agpecy KnieHTa
abo wnsaxom BignpaBneHHs SMS-nosigomneHb 3a peksi3uTamu, nosigomneHumn banky KnieHToM YnoBHOBaxeHOW 0C0BO0H/3aKOHHUM
npegcTaBHukom KnieHTa, iHhopmaLjinHi1x nosigomneHs 6e3 byab-AKoro 4OAaTKOBOMO NONepeaHLOro NosigoMneHHs baHkom/unenamm pynu OTI
Mpo Take PO3NOBCKMKEHHS, B TOMY YWCTi i3 3amyyeHHsM TpeTix ocib. [Jo Takux MOBigOMAEHb MOXe Hanexatw Oyab-sika iHopmalis, Lo
crocyetbes [loroBopy abo nos’si3aHa 3 MOro BUKOHAHHAM, abo He cTocyeTbes [loroBopY, 30Kpema, ane He BUKIHOYHO, LWOAO NPOBEAEHHS aKLin,
BnpoBamxeHHs BaHkom/uneHamu 'pynu OTT1 HOBIMX NOCHYT YW NPOAYKTIB, @ TaKOX iHhOpMaLlis PO NOCyry TPETIX 0Ci6, L0 NOB'A3aHi 3 nocnyramu
Ta npogykTamu Baxky/unenamis Mpynu OTI Towo. baHk Ta/ abo unenu M'pynu OTIT He HecyTb BiLNOBIAANBHOCTI 33 PU3NKH, NOB'A3aHi 3 BiNPaBKO
iHhopmaLyji BULLEBKa3aHUMK KaHanamu 3Bsi3Ky, B TOMY YMCHi, SIKLLO HanpasrieHa iHhopMalLlis MOXe CTaTu BiOMOK TpeTiM 0cobaM.

10.5.2.1. CTopoHw Aiiwnv 3rogu, o nepeaava iHdopmaLii 3acobamu TenedoHHOro Ta/abo enekTpoHHOTo 3B's13Ky He 3abe3neyyoTb NOBHOLIHHOIO
3aXMCTy Bif HeCcaHKLjoHOBaHOro gocTyny TpeTix ocid. bavk Ta/ abo unewu pymu OTIT He HecyTb BIOMOBILANBLHOCTI 33 BMKPUBMEHHS
(HepoOCTOBIpHICTb) NEpeaaHoi AaHUMK 3acobami 3B'a3ky iHchopmaLlii.

10.5.3. KnieHT/YnoBHoBaxeHa ocoba/3akoHHui npedcTaBHuk KnieHTa Hagae CBOK 3rody Ha Te, Lo BaHk Mae npaso TenedoHyBath oMy,
HanpaBensTW BiZOMOCTI MPO CTPOK BMKOHAHHS Ta Po3Mip ioro 30608's3aHb nepen baHKoM, HapaxyBaHHS, BUKOHAHHS/HEHANEXHe BUKOHAHHS
KnieHTom cBOiX 3000B'A3aHb 3a [loroBOPOM, iHLY iHGhopMmaLito Ta MOBIJOMIEHHS, NOB'A3aHi / nepenbayeHi [oroBopoM, a TakoX KOMeEpLiiHi
nponoauuii baHky Ta/ abo unenis Mpynn OTI1 Ta peknamHi MaTepianu 3a 4OMOMOrOK NOWTOBMX BiANpaBNeHb Ta IUCTIB-3BEPHEHb, ENEKTPOHHUX
3acobiB 3B’A3ky, SMS — noBigomneHb, TOWIO Ha agpecy / Homepu TenedoHiB, aapecu enexkTPoHHOT nowTu. Mpu Lubomy KnieHT Hece BCi puamky,
MoB’si3aHi 3 TUM, WO HanpaeneHa baHkom Ta/ abo uneHom pynu OTI iHchopmaLis CTaHe JocTynHOKW TpeTiM ocobam. B Toit xe yac, BYacHa
poctaBka SMS - noBifoMneHb He Moxe ByTn rapaHToBaHa baHKOM, OCKiNbKM BOHA 3aneXuTb Bifl AEKINbKOX YUHHMKIB, Takux sK: Tpadik B Mepexi
MobinbHOro 3B'A3Ky, MicLesHaxomkeHHs MobinbHoro TenedoHy KnieHta/YnoBHOBaxeHOi 0cobu/3akoHHOrO npefcTaBHuka KnieHTa B Mexax
BOCSDKHOCTI, Y POYMIHTY, @ TaKoX 41 BBIMKHEHWI MOBinbHWiA TenedoH KnieHTa/yY noBHoBakeHOi 0cobu/3akoHHoro npeacraBHuka KnieHTa. bank He
€ onepaTopom MOBINbHOTO 3B'A3KY, | TOMY He MOXe rapaHTyBaTi goctaBky SMS - nosigomneHb. BaHk goknagae BCiX 3yCunib Ans CPUSHHS
LUBMAKOMY YCYHeHHI0 3601B y poboTi nocnyrn SMS-iHpopmyBaHHS.

10.5.4. KnieHT BU3Hae, o Ha goctasky SMS nosifomneHHs y Byab-akuii 4ac MOXyTb HECTIPUSTAMBO BMMHYTY NpoBnemu 3 Mepexeto MobinbHOro
3B'A3KY, hopc-MaxopHi 06CTaBMHM, BKOYaouN 63 0OMeXeHHs! BTpyYaHHs B MNOLLY NOKPUTTS Mepexi. baHk He Hece BignoBiAanbHOCTI nepeq
KnieHTom 3a Oyab-aky BTpaTy, NOWKOMKeHHs abo BUTpaTH, MoHeceHi KnieHtom npsamo abo nobiuHo, B pesynbTati Oyab-AkuxX TPYOHOLLIB, LIO
BMHUKIW Y mpoBaiigepa nocnyr MobinibHoro 38'a3ky KnieHTa.

10.6. HENMEPEBOPHA CUJIA (®OPC-MAXOP)

10.6.1. CTOpPOHM 3BINbHAKTLCA Bif BiAMOBIAANBHOCTI 3@ YacTKOBE abo NOBHE HEBWKOHAHHS CBOIX 3060B'A3aHb 3a [I0oroBOPOM Yy pasi HacTaHHs Ta
Aii 06cTaBMH HenepebOopHOT cunK (hopc-Maxop), L0 3HAXOAATLCA No3a Mexami KoHTponto CTopiH, Ta siki CTOpoHK He Mornu nepeabaumTn abo
SIKMM He MOrnin 3anobirTi. Y LboMy KOHTEKCTI 0BCTaBMHN HenepebopHOT C 03HaYatoTb: @) CTUXINHE NINXO (NoXexa, BUOYX, NOBiHb, 3eMNeTpYC),
©) BiliHy (OromnoLeHy 41 HEOrOMOLLEHY), OKynaLlito, FPOMAASHChKY BiliHY, aKTW rPOMaAChKoi HEMOKOPW, MOBCTAHHSI, MPUPOAHI Ta HEMPUPOHI
kaTacTpody Ta iHLWi 0bcTaBKHKM, HenepeabaveHi Ta ki € no3a koHTponem baHky, B) Aii, BUMorn abo 0bMexeHHs, Lo iX BCTAHOBMOE Anst baHky
Ypsag YkpaiHn abo iHWi TpeTi CTOPOHW, Y TOMY YMCHi BCTaHOBMEHi Ypsoom OOMEXeHHs Ha [OCTYn A0 paxyHkiB, iHO3eMHOI BanwT abo
BaHkiBCbkOro 3akoHogaBCTBa abo MOro TNyMayeHHs y TUX Mexax, Y KX BOHW MOXYTb 3aBaanTv baHky y BUKOHaHHI noro 060B's3kiB.

10.6.2. CtopoHa He 3BINbHAETLCH Bif BiANOBILANBHOCTI 338 HECBOEYACHE BUMKOHAHHS 3000B'A3aHb, AKWO 06CTaBMHU HenepebopHoi cunu,
Bu3HaueHi n. 10.6.1. [JoroBopy, HacTanu y nepiog NpOCTPOYEHHS BUKOHaHHS Boprosux 30608's3aHb.

10.6.3. CtopoHa 3000B'A3aHa noBigOMWUTK iHWY CTOpPOHY NPO HAaCTaHHsl Ta NPUMWMHEHHS Aii 06CTaBUH HenepebopHOI CunK, 3 HapaHHAM
nigTBepmkeHHs TOProBo-NPOMMUCIIOBOI Nanati YkpaiHu, npotsarom 3-x Pobounx gHiB Big AaT HacTaHHst abo NPUNMHEHHS iX Aii. HepoTpUMaHHs
CTPOKIB NOBiAOMIEHHS NPO HacTaHHs obcTaBuH HenepebopHoi cunu no3baense CTOpoHy npaBa nocunaTics Ha Taki 06CTaBuHYM FK MmigcTaBy
3BiNbHEHHS Bifl BiANOBIAANLHOCTI.

10.6.4. Y pasi HacTaHHs 0OcTaBuH, BiuaHaueHux . 10.6.1. [loroBopy, TEPMiH BUKOHaHHS 3060B'A3aHb MOJOBXYETLCA Ha CTPOK Aii Taknx 06CTaByH,
ane He 6inbLue gk Ha 1 MicsiLb.

10.6.5. Akwo obcrasuHm, Bu3HayeHi n. 10.6.1. [orosopy, AistuMyTb noHad 1 micaub, KnieHT 3000B's3aHMin npoTsiroM 5-Tn Poboumnx aHie Big
3aKiHYeHHS CTpoKy, Bu3HayeHoro n. 10.6.1. [loroBopy, noracutyi 3aboproBaHicTs 3a [loroBopom.

3acmepexeHHs1: CMopoHU domMosunuCh, WO nuckMose nosidomnerHs KnieHma npo HacmaHHs o6cmasuH HenepebopHoi cunu bank 30ilicHioe
WisIXoM Po3MileHHs 8idnoesiOHoI iHghopmauii 8 onepauiliHux 3anax ycmaHos baHky ma Ha OciyiiHomy calimi baHky e Mepexi IHmepHem
www.otpbank.com.ua.

10.7.  NOPAAOK PO3rnafny CroriB

10.7.1. Byob-siki cynepeyku, po3bikHOCTI, BUMOrM abo NpeTeHaii, LU0 BUHMKAKTL 3 [JoroBOpy po3rnsaaloTbes WISXOM NPOBEAEHHS NeperoBopis,
a'y BUNagKy HepoCATHEHHS 3roay - B CYAOBWX OpraHax Ta B NOpsAKY, BU3HAYEHOMY 3aKOHOLABCTBOM.
10.7.2. [orosip peryntoeTbes npaBom Ykpainu.

10.8. FATCA

10.5.8.1. Y Bunagky HasBHocTi y KnieHTa nogatkosux 30608'a3aHb nepen CLUA (nogatkosuin pesugeHT CLUA), Knient Hagae BaHky ogHO3HauHy
3rofly Ha nepepady baHkom iHdopmauii Wwopo KnieHTa, 6yab-sikoro paxyHky KnieHTa, sika MiCTUTL BaHKIBCbKY TaEMHULIO Ta NEPCOHarbHI AaHi
(incbopmauist mpo dhismuHy ocoby abo iHdopmaLis, Wwo cTocyeTbes ianyHoi 0cobu, 30kpema: npi3suLLE, iM's, N0 6aTbKOBI, JaTa HAPOZXKEHHS,
nogatkosuit Homep CLUA, agpecn Towo), Mopatkosii crnyx6i CLUA 3a ymoB Ta y Bunagkax, nepepbayenux 3akoHamu CromydveHux LLTatis
Awmepukn «[po BIgNOBIAHICTL IHO3EMHWX paxyHKiB BMMOram MOAATKOBOrO 3akoHoAaBcTBa», «[1po nogaTkoBi BUMOTM [0 iHO3EMHUX PaXyHKIB»
(Foreign Account Tax Compliance Act) (Hagani — FATCA). KnieHT nigTBepmkye HasiBHICTb 3rogn (isuyHnx ocib Ha nepepadvy baHkom ix
nepcoHanbHux faHux Mogatkosii cnyx6i CLUA.

Y BUNaaKy 3apaxyBaHHs Ha paxyHok KnieHTa kowuTiB, xkepenom noxomkeHHs skux € CLUA, KnieHT Hagae baHky fopyyeHHs (MpaBo) Ha 3aiCHEHHS!
porosipHoro cncaHHs 30% BiA cymu nnatexy Ta nepepaxyBaHHs ii Ha paxyHok Moaatkosoi cnyx6u CLUA 3a ymoBu, skwo KnieHT BiamMoBMBCS
noeigomMuTi BaHk Npo HasBHICTb B HbOro nogatkoeoro cratycy CLUA, abo, skiwo KnieHT € giHaHCOBOW YCTaHOBOW, sika He JOTPUMYETLCS BUMOT
FATCA.

KnieHT 30608’s13aHui1 npoiHopmyBaTy baHk npo HabyTTs/3mMiHy cTaTycy nopaTkoBoro peavaeHTa CLUA Ta HagaTti baHky BignoBigHi NigTBEpmKyHOvi
BOKYMEHTM NpoTsirom 15-Tn Po6o4mx JHIB 3 MOMEHTY HACTaHHS! TakuX 3MiH.
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[pn BUKOHaAHHI JopyyeHb KnieHTa oo nepepaxyBaHHs KowWTiB 3 paxyHKky KnieHta baHk He Hece BignosiganbHocTi neped KnieHToM, 1oro
KOHTpareHTamu 3a Byab-aki yTpUMaHHs, 06MexeHHs, 60KyBaHHS KOLLTIB 6aHkaMu-KOpeCnoHAeHTaMI, B TOMY YCH, SKLLO Taki HAaCNiaKK NOB'A3aH
i3 BUKOHaHHAM 6aHkoM-kopecnoHaeHToM Bumor FATCA, a Takox 3a 6yab-siki NoB'si3aHi 3 LM 36UTKM Ta BUTpaTH.

10.9. 3ANOBIFAHHA NEFANI3ALYI (BIAMUBAHHIO) AOXOAIB, OQEPXXAHUX 3NOYUHHUM LLNAXOM

10.9.1. KnieHT 30008'A3aHui HaaBaTh Ha 3anuT BaHky (m1cbMoBMiA abo yCHWI) iHdopMaLito Ta JOKYMEHTH, ki baHk Mae npaBo BuMaraTt Big
KnienTa BignosigHo go 3akoHy Ykpainu «[po 3anobiraHHs Ta npoTuaito neranisayji (BigMWBaHHIO) JOXOZIB, OLEPKAHWX 3MOYMHHUM LLTISIXOM,
hiHaHCYBaHHIO TepOpM3My Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30POi MacOBOTO 3HULLEHHS», B CTPOK He MisHilwe 3-x Pobounx AHiB i3 gHs, konu
KnieHT oTpumaB Takuit 3anuT Big BaHky.

10.9.2. BaHk Mae npaBo B OJHOCTOPOHHLOMY NOPSAKY LOCTPOKOBO po3ipBaTi [Jorosip Ta/abo BigMOBUTK (3YMMHUTK, MPU3YNMMHUTY) HALaHHS
KnieHTy IHBECTULiRHOI Nocyru, B TOMY YMCHI LWOAO 3AINCHEHHS PO3PaXYHKOBIX i KAaCOBWX OnepaLin y Bunagkax, nepeadadeHnx 3akoHoLaBCTBOM
Ta/abo [loroBopom, 30Kkpema (ane He 0OMEXYHUMChb LuM):

- NPW HasIBHOCTI haKTiB, LU0 CBigYaThb MPO nopyLueHHst KnieHTom 3akoHoaaBCTBa, GaHKIBCHKMX MpaBurT;

- Y pasi BUHUKHEHHS CYMHIBIB Yy AINCHOCTI pO3paxyHKOBO-KaCOBWX AOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepaLii;

- MpM BiOMOBI y HapaHHi abo HeHagaHHi KnieHToM y BCTaHOBNEHMIA B MMCHMOBIN BUMO3i BaHKy CTPOK BiOMOCTEN YN JOKYMEHTIB, ki BaHk Mae
npaBo BuMarati, abo YMUCHOTO HafaHHs HempaBaMBMX BifoMocTen npo cebe, HEOOXigHMX ANs 3'fiCyBaHHS Oro 0coOW, HEBIGMOBIAHICTL
NpoBefeHHs (hiHaHCOBOT onepallii cyTi AisnbHOCTi KnieHTa, Horo (hiHaHCOBOMY CTaHy, a TakoX Y BUNaAKy BCTAHOBIEHHS, LIO Taka onepais
MICTUTb O3HaKKM onepaluii, aka nignsrae giHaHCOBOMY MOHITOPWHIY BigMOBIAHO A0 3akoHy Ykpain «[po 3anobiraHHs Ta npoTumaito neranisavii
(BiOMMBAHHIO) JOXOAIB, OAEPXKaHWUX 3MOYMHHUM LUMSIXOM, (PiHAHCYBAHHS TepopuaMy Ta (iHAHCYBaHHKO PO3NOBCIOMKEHHS 306pOi MacoBoro
SHULLEHHSY.

KnieHT posymie i LM norofkyeTbest 3 TUM, Lo BaHk € cy6’ekToM NepBUHHOTO (PiHAHCOBOrO MOHITOPHHTY | 30008 3aHMiA HaZaBaTH BiBNOBIgHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasu iHopmaLlito npo iHaHcoBi onepallii KnieHTa, Wwo nignaratoTb (iHaHCOBOMY MOHITOPUHIY, Ta 3AiCHI0BaTH
iHWi nepenbayeHi 3akOHOAABCTBOM Aiji, MOB'SI3aHi 3 MOHITOPUHIOM (hiHAHCOBMX onepalin KnieHTa, B TOMy 4uiChi BiOMOBUTW B 3[iICHEHHI
obcnyroByBaHHs KnieHTa Ta/abo B 3giiicHeHHi hiHaHCOBOI onepaLii KnieHTa, skwo y baHky, Ha 110ro BnacHWin po3cya, BUHMKNA Migo3pa, Lo Taka
onepavjs MICTUTb O3HaKW Takol, L0 3rigHO i3 3akOHOM nignsrae iHaHCOBOMY MOHITOPUHTY Ta/abo nopyluye 3akoHOAAaBCTBO LIOAO NPOTUAIT
neranisadii 4OX0AIB, 0fepXaHUX 3MOYMHHAM LUNAXoM. B Takux Bunagkax baHk 3BinbHAETLCS Bif BiANOBIAANLHOCTI (B TOMY YMCHI Bif CNNaTh neHi
Ta 30VTKiB) 33 BigMOBY Bif 3AiliCHEHHs1 06cnyroByBaHHs Ta/abo BUKOHAHHS BignoBIgHOT diHaHCOBOI onepauji KnieHTa.

10.10. 3MIHA TA PO3IPBAHHA [JOTOBOPY

10.10.1. KnieHT mMae npaBo [OCTPoKkoBO po3ipeati [orosip abo npunuunTy gito [JoroBopy B YacTUHI HaaaHHS [HBECTULAHOI NOCMyru, LWSXOM
noAaHHs! BignoBigHOI 3asiBy Npo BiAMOBY Bif OTPUMAHHS [HBECTULINHOT NOCNYTY, Bi OTPUMAHHSA skux KnieHT nnaHye BigMOBUTUC, HE Mi3HilLe Hix
3a 14 kaneHgapHVX QHIB O JHS TaKOro Po3ipBaHHs, AKLLO iHLE He nepeabayeHO NONOXEHHSMN BiANOBIOHWX po3Ainis [Jorosopy, L0 peryniolTs
MnopsizoK Ta YMOBM HafaHHs OKpeMoi IHBeCTULiAHOT nocnyrn. Mpu LboMy 4O MOMEHTY posipBaHHs [loroBopy abo 4O MOMEHTY BifMOBK Big
InBecTuyiHoOi nocnyru, KnieHT 3000B's3aHuin noracutn boprosi 30608'sa3aHHs 3a [loroBopom abo 3aboproBaHicTb nepen BaHkom, sika morna
BUHUKHYTU NPU HaZlaHHi IHBeCTULAHOT nocnyru, Big skoi KnieHT BigMOBNSETLCS.

10.10.2. baHk mae npaBo AOCTPOKOBO posipeaTi [lorosip abo npunuHUTY Aito [LoroBOpy B YaCTWHI HagaHHs IHBECTULIAHOT MOCNYTY, MOBIAOMUBLLM
KnieHTa He nisHilue Hix 3a 14 kaneHaapHUX AHIB 4O 3annaHoBaHoi AaTh po3ipBaHHs [loroBopy Ta/abo npunuHeHHs IHBECTULIRHOI NOCMyTY, AKLIO
iHLWe He nepeabayveHo NONOXEHHAMM BIANOBIAHWX po3ainis [JoroBopy, LLO perymniolTs NOpsLoK Ta yMOBM HAaAaHHS OKPEMOi IHBECTULiHOT nocnyru.
[Mpu oTpumaHHi NoBigoMeHHst Npo Hamip banky posipeatv [lorosip abo npunuHUTK Aito [loroBopy B YaCTWUHI HaAaHHS [HBECTULIRHOT nocnyru, Ao
MOMEHTY po3ipBaHHs [lorosopy abo NpunmHEHHS HagaHHs IHBecTuuinHoi nocnyri, KnieHt 30608 a3aHuii noracuty 6yab-siky 3aboproBaHicTb nepeq
baHkom, sika Morna BUHUKHYTU NpoTsirom gii [loroBopy abo 3a noromkeHHsM 3 BaHKoM B YacTuHi IHBECTULAHOI NOCAYMM, sika MPUNMHSIETLCS
Hapasatucs KnieHTy.

10.10.3. Y 3B'A3Ky 3i 3MiHaMW KOH'IOHKTYpU IHBECTULiHOI nocnyrv Ta iHGIALiiHUMM npouecamu, Lo BigbysaoTbes B YkpaiHi, baHk mae npaso
3MIHIOBaTI B OAHOCTOPOHHBLOMY NOPSAKY, BIANOBIAHO A0 CTaTTi 651 LiMsinsHoro kogekcy Ykpainu, ymosu [loroeopy, Tapudis baHky, noBigomuBsLLK
KnieHTa npo Taki 3MiHu He ni3Hille HiX 3a 7 KaneH[apHUX AHIB 10 iX BBEAEHHS.

10.10.4. CTopoHu gocarnm 3rogm 3 ycix ictoTHux ymoB [oroBopy. Byab-ski nponoauuii baxky KnieHTy npo 3amiHy ymoB [lJoroopy, B TOMY Yuchi
npo 3MiHy icToTHKUX ymoB [loroopy, Tapudis baHky, 3aiMcHIOBaTUMYTLCS Y CTPOKW, BeTaHoBneHi n. 10.10.3. [loroBopy. baHk Hanpasnse KnieHTy
NOBIOOMIIEHHS, LLINSXOM PO3MILLEHHS 3MiH Ta/un ONOBHEHb Yv HOBOI peaakLii lorosopy, Tapudis banky Ha OdiuiiHomy caiTi BaHky He nisHie
HiX 3a 7 KaneHOapHUX AHIB [0 JaTi HabpaHHS YMHHOCTI 3MiH Ta/uu OOMOBHEHb Yu HOBOI pepakuii [orosopy, Tapudiis baHky. CTopoHu
OOMOBMIUCD, WO JaTa po3MillieHHs1 BaHkoM 3MiH Ta/un JonoBHeHb 4K HOBOI peAakuii floroBopy, Tapudie BaHky Ha OdiliiiHoMy cauTi
BaHky, € patoto BignpasneHHs baHkom Takoro noBigomneHHs KnieHTy.

10.10.5. IHwi nosigomneHHs BaHky MOxyTb HapaBaTucs KnieHTy LUMSXOM po3MilleHHst 06'sB y 3aranbHOHaLioHanbHKUX 3acobax MacoBoi
iHdopmauii Ta/abo Ha OdiLiitHomy canti Baxky, Ta/abo Ha iHopmaLiiHux cTeHgax B ycTaHoBax banky, Ta/abo B iHwwi cnocib, Ha Bubip BaHky.
10.10.6. Y pasi Hesroau 3i amiHamu go [lorosopy Ta/abo Tapudamu Baky, KnieHT mae npaBo focTpokoso posipeati [orosip abo BigMOBUTUCH
Bil OTpUMaHHs IHBECTULiHOI nocnyrn Bes cnnat SOAaTKOBOI KOMICIHOI BUHAropogu 3a Moro posipBaHHs, nonepeaHbo NoracvBLUM BCIO
3aboproBaHicTb 3a [loroBopom. B iHWOMY Bunagky Taki 3MiHW BBaXalTbCA MPUAHATUMKM KnieHTOM, SKWO A0 4ath, 3 SKOi BOHMU
3acTocoByBaTUMYyTLCS, KnieHT He nosigomnTb baHk npo posipeaHHs [Jorosopy abo npo BiAMOBY Bif IHBECTULHOT nocyru.

10.10.7. KnieHT npuitmae Ha cebe 0OOB'A30K CaMOCTIMHO BIiACTEXYBATU HAsBHICTL/BIACYTHICTL MPONO3uLi BaHKy LLOAO BHECEHHSI 3MiH [0
[Horosopy Ta/abo po Tapudis baHky, 3acobiB enekTpoHHOro abo iHLIOTO TEXHIYHOTO 3B'S3KY, 03HAMOMMEHHS 3 iH(OpMALieo PO3MILLEHO B
3aranbHOgOCTYMHUX 4715 KNIEHTIB MiCLiAX B ycTaHoBax baHky, a Takox wsxoM BiagigyBaHHs OdilinHoro canTy baHky.
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