«3aTBepaKeHO»

Jonatok Ne 1 no Pimmennst Tapugnoro Komitery Ne 32
Bin 18.04.2024 p.

IMouunators aisitu 3 27.05.2024 p.

Tapudu Ha onepanii i3 3apuIaATHUMH KapTKaMH MizKHAapoaHoi miaTixkHoi cuctemn MasterCard WorldWide nast Retail

World Elite World Elite Persona : : : .
Platinum Premium Premium BE Gold Standard Maestro* || Debit******
YMoBH 00C1yTOBYBaHHS KapTH
1 MaaTa 32 06CAYroBYBAHHSI OCHOBHOI KAPTKH, I'DH.
1.1 [kapTka 3 TexHosorieio PayPass 10 450 rpH. B pik** 5 500 rpH. B pix** | 6000 rpH. B pik** | 1200 rpu. B piK*’il 200 rpH. B pik** | 500*** I 70*** I - I -
2 MaaTa 32 06CAYroBYBAHHS JIOIATKOBOI KAPTKH>
2.1 KapTKa 3 TexHosorieio PayPass - |100 rpu./ 4 $/€ 100 rpH./4 $/4 € - - - -
3 [Tnata 3a nepesumyck KapTku (OCHOBHO{, 101aTKOBOT) 3TimHO 3asBu Kiienta® 750 rpu./ 30 $/€ 500 rpu./ 25 $/€ 100 rpu./ 4 $/€ 100 rpu./ 35 rpu./ 5 rpH./ 25 rpu./
12,5 $/€ 4 8/€ 0,6 $/€ 3,58/
Bujaua rotiBku
4 Byaua roTiBKku® , BAACHI KOIITH KJIi€HTa
4.1 - y GaHkomarax Ta myHKkTax Bunadi rotisku OTP Bank IInata He BCTAHOBIIIOETHCS
411 | y6ankomaTax Ta myHkTax Bupadi rotisku OTP Bank komrris, siki panimre Gyn 3apaxoBaHi Ha 1%
liHIII] TOTOYHI/KAPTKOBI PaXyHKH KJIIEHTA IOPUANYHOI0 000010/ (Hi3HYHOI0 0COOO0I0 HINPUEMIIEM HA
cymy orepartiii cymapHo 3a micsiub Ginbire 100 000 rp. ****
4.2 - y nyHKTaX BU/adi TOTiBKM iHIIKX GaHKiB Ha TepuTopii Ykpainu 2 15%+ 10rpu. 1,5 % + 1 $/€
4.3 - y 6anKoMaTax iHmmMx 6ankis Ha TepuTopii Ykpainn 22 15% + 10 rpu. 1,5 % + 1 $/€ -
4.4 - B Kacax TOProBeJIbHUX TOYOK 5 rpu., 0,25 $/€
4.5 - y IYHKTaX BHJa4i rOTiBKH i GaHKOMaTax iHIIHMX OAHKIB 32 KOPZAOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5 Buaua rorisku’, kpeanTHi KOWITH KicHTa
5.1 - y 6aHKOMaTax Ta IyHKTaX BUJIadi FOTIBKM Ha TepuTOpii YKpaiHi Ta 3a KOpZOHOM 3% + 5 rpH.
6 Buaua rotisku uepes kacy baHky 6€3 BUKOPHCTAHHS KAPTKH®, 1 % min 7 rpu. /0,3 $/€
6.1 I y BUnmajKy Buayi KpeAMTHUX KOWITIB TAKOXK CTATYETHCS KOMICis B po3Mipi 3% + 5 rpH.
7 [epesipka noKymeHTiB y pasi BUnaui roTiBKOBHX KOMITIB 3 paxynky Kiiental®: 1% Big cymMu 3HATTA
-y cymi Ginbine 150 THc. rpH, mo Hafiiimm Ha paxyHok Kiienra 3 paxynky ®@OIT nporo Kiienra,
BIZIKPUTOTO B iHIIOMY GaHKY
-y cymi 6inbme 400 THc. rpH, mo Oy 3apaxoBaHi Ha paxyHok KiienTa Bix nmosepHenHs abo
[HanaHHs GpiHAHCOBOT JONOMOTH
IlonoBHeHHs!
8 Ibe3roTiBKoBe MONOBHEHHs paxyHKiB BigkpuTux B I'puBHi (kpim 3apaxyBanb Bin Opranizauii, sKi 1%.
BriiicHeni 3a nonomoroto Peectpy, orpumanoro yepes Cucremy Kiienr-bBaHk), BifcoTku Bix cymu
nonosHenHs®
8.1 IBe3roTiBKOBE MONMOBHEHHS BIIACHUKOM PAXYHKY 3 PaXyHKY BiKpuToro B banky 6 IInara He BCTAHOBIIOETCS
9. CoTiBKOBE MONMOBHEHHS Yepe3 Kacy Bininenns Banky paxynkis sixkpurux B ['pusni 7 1% min 1 rpu.
9.1. [FoTiBKOBe MONMOBHEHHS 4Yepe3 TepMiHal caMooOCIyroByBanHs baHKy paxyHKiB BiAKpUTHX B 1%
CpusHi ®
9.2, [ForiBKoBe MOMOBHEHHsI Yepe3 GAHKOMAT 3 (DYHKIIIEI0 FOTIBKOBOTO MIOMOBHEHHS [lnata He BCTAHOBIIOETHCS
10. CoTiBKOBE Ta OE3rOTIBKOBE MOMOBHEHHS PAXYHKIB BiIKpHTHX B iH03eMHiii BamioTi (USD/EUR) 1,2% Bix cymMn HOTIOBHEHHS
b1
11 Ibe3roTiBKOBE MOMOBHEHHS paxyHKIB uepe3 P2P nepekas rpomioBux KomTis [lnata He BCTAHOBIIOETHCS
Ilepexaszun
12 BuxinmHuit epexas B Mexkax BIACHUX PAXYHKIB 4epe3 Biititenns Bamky® 10 rpu. /0,5 $/ € Il
13 Buxinnuii mepexas Ha paXyHKHM {HITHX KITiEHTIB B Mepexi Banky uepes Bininenns banky® 0,25 % min 15 rpu.; max 500 rpu. Il
14 Buxinuuii mepexas 3a Mexi banky uepes Binninenns banky 1 % min 15 rpu.; max 2 000 rpH. II
15 [Tepekas y cucremi OTP Smart/OTP Bank UA 3 /Ha kapTKOBHii paxyHOK 3rigHo 3 Tapudamu mociyru OTP Smart/ OTP Bank UA II




16 V Bumajky 37ifiCHEHHS MepeKasy 3a paxXyHOK KPEJUTHHX KOIITIB TAKOXK CTATYETHCS KOMICis B 3% + 5 rpH.

03Mipi
17 PerynspHi miaTexi Ha iHIINH paXyHOK B Mexax baHky, oopmiieHi y BinuinenHi banky IInaTa He BCTAHOBIIIOETHCS
18 PerynspHi miaTexi Ha iHIIMH paXyHOK 1o3a MexaMu baHky, opopmiieHi y Binainenni banky - 1 % min 15 rpu.; max 2 000 rpH.
19 Perynspni niuatesxi, opopmieni B cucremi OTP Smart 3rigHo 3 Tapudamu nocayru OTP Smart
20 [Tepexas Mix kapTkoBumu paxyrkamu OTII 6anky uepes Gankomar® IInaTa He BCTAaHOBIIOETHCA 5 IpH.
21 Komicist 3a criucaHHs (BIacHUX 200 KPEANTHUX) KOIITIB 3 PaXyHKY IIpH 3/ifiCHeHH] epeKasy 3 1%+5 rpn. 18

kapTku BaHKy Ha KapTKy iHIIOro GaHKy

Kpeaurna giuis

22 IIpouieHTHA CTaBKa

22.1  |nie mpotsirom ITinsrosoro nepiony no 45 nuis'® (no 55 auis s kaprox World Elite, World Elite 0.01 %
Persona, Platinum ta MasterCard Black Edition), piuanx

22.2  |nie micns 3akinyenHs ITiibroBoro nepioay, pigHux 33 %

23 finiManbamii maTix! 5% Min 50 rpa*****

24 [TporeHTH HA CyMy IPOCTpoUeHOi 3a60proBaHoCTi 32 KpeauToM, BificoTKiB piunnx 12 33%

25 [IITpad 3a MPOCTPOUCHHS BHECEHHS CyMH MiHIMAJIBHOTO IUIATEXKY, OHOPA30BO 3a KOXKHHMIT (akT 150 rpH.

BHHUKHEHHs npocTpouky (B pasi, sikio cyma npoctpodeHoi 3a6oprosanocti MeHme 50 rpH.
IBKJIFOYHO, mTpa(b 3a I[IPOCTPOUYCHHS IIOTallICHHS CYMHU MiHIMaJIBHOTO IIATEXY HE 3aCTOCOBy€TbCﬂ)

IH1i ymoBH

26 BiIcoTKH Ha 3aJIMIIOK KOLITIB HA PaXYHKY, PIYHHX 0%
27 Hananus odiuiiinoi 1oBiaku 3a paxyHkom 2 3rigso 3 ymosamu TIIT 150 rpH.
27.1  |Hananss HecTaHAapTHOI MMCHMOBOI 0BiNKH 32 hopmoro Krienta 2 300 rph.
27.2  |HapaHHs JOBifKH 33 paXyHKOM (JUIsl IOJAHHS IO OpraHy JIep)KaBHOI BUKOHABYOI CIy»KOH) IlnaTa He BCTAHOBIIIOETHCS
28 BincoTKH Bill CyMH HECAaHKIIIOHOBAHOTO OBEpAPadTy, BiICOTKIB 3a 1eHb 0,1%
29 [T1ata 3a 3’ scyBanns bankoMm 06CTaBHH 31iHCHEHHS onepatii™ 200 rpH. / 25 $/ 20 €
30 Iudopmariiini mocyru *:
30.1. | Yepes PUSH-indopmysanns 3a yMoBH HasBHOCTI MoGinbHOro somatky OTP Bank UA [nata He BCTAHOBIIOETHCS
30.2. | Yepes SMS-inbopmysanms mo1o onepaiit o kaprii (kapTkam) [lnarta He BCTAHOBIIOETHCS 20rpu./05%/€
31 [TepmiHOBHIT BUTOTOBJIEHHS KapTKH [l1ata HE BCTAHOBIIOETHCS 330rpu/135%/12€
32 06cI1yroByBaHHs HEAKTHBHOTO KAPTKOBOrO PaxyHKy, B Micsiub'® 10rpu. /0,4 8/0,4 €
33 [Tnara 3a 3miny ITIH-xony Bmepuie micis Bumycky kaptku B OTP Smart / OTP Bank UA/3a InaTta He BCTAHOBIIOETHCSI

itoriomoroto IVR
34 [rarta 3a 3miny I1IH-koxy B Gankomari a6o Hactymui 3mien B OTP Smart / OTP Bank UA/ 3a TInata He BCTAHOBIIIOETHCS

inoriomoroio IVR
35 [Tnata 3a nepersiy GanaHCy 10 KAPTKOBOMY PaxXyHKY:
35.1 [ 6ankomarax OTP Bank (mrata nounnae craryBatucs 3 6-ro nepersisay B JeHb) [Tata He BCTAHOBIIOETHCS 0,5 rpu./ 0,02 $/ €
35.2  |B GankomaTtax iHImMX OaHKIB (IIaTa OYMHAE CTATYBATUCS 3 2-TO NEperysiay) [Tata He BCTAHOBIIOETHCS 1,5 rpu./ 0,05 $/ €
36 [nara 3a BisuT 10 3a1y ouikysanns Lounge Key 3a 1 oco6y?’ 35% | Hocnyra me Hagaerses
37 Hananus mucsMoBoi indopmartii moso Inatixanx onepariii Kiienra?® 300 rpH.

Ipumitka: [pu 3piiicuenni [lnatixHoi onepartii 3a mexxamu Ykpainu [Lnatixkna cuctema nepepaxopye cymy onepauii y gonapu CILIA ta €BPO 3a kypcom, BCTaHOBICHHM Hero caMocTiiiHo. [Tofanbimii nepepaxyHoK y BaJIOTY KapTKOBOTO PaxyHKY 34iHCHIOETbCS bankom 3a
KOMEpIUIffHIM KypcoM, 110 BCTAaHOBIIOEThCSI BaHKOM 110 onepartism 3 ruiathkauMu kaptkamu. Ilpu 3niiicaenni IhiatikHoi oneparii Ha TepuTopii Ykpainu B rpuBHi 3 kapTkoBoro paxyHky B 1oi1. CIIIA a6o €BPO Bauk nepepaxoBye cyMy orepaliii y BaJIIOTy paxyHKY 3a
KOMEpUiffHUM KypcoMm, 110 BCTAaHOBIIOEThCSI baHkoM 1o oneparism 3 miatbkauMu kaptkamu. IIpu crarnenni komicii kiieHt gopydae banky camocriitno (63 HaJaHHs TMCHMOBOTO NOPYYEHHS ) 3MIHCHUTH Npofax iHo3eMHOI BamotH Ha MBPY 3 paxynky kiieHTa B iHO3eMHii
BAJIIOTI 3riIHO 3 BUMOraMHi YMHHOT'O 3aKOHOJIaBCTBA 33 KypcoM baHKy 110 omepaltisiM 3 IIaTiKHAMK KapTKaMH, BCTAHOBJIGHUM Ha JIHb 3/1ifCHEHHs orepallii B po3Mipi HeoOXifHOMY JUIs cIuiaTi Komicii. ITpaBo BIacHOCTI Ha TPHBHEBI KOIITH, OTPHMAaHI ITicIst 3/(iHCHEHH s onepartii 3
[POAAXKy IHO3EMHOT BATIOTH, IIEPEXOAUTH 10 BaHKy 3 MOAIbIINM 3apaxyBaHHIM Ha BiMOBIMHUII PaXyHOK JOXO/IB

*1301.09.2019 HoBi kapTku Ty Maestro ne Buryckarotbes. Tapudu airots s kaprok Maestro, mo sumymieni go 31.08.2019. [TogoBxeHHs 10 CTPOKY Ait0 3AiHCHIOETECS aBToMaTnuHo Ha i kaptku MC Debit (PayPass).

**Kowmicis crurauyerbest Opratizanieio mopivHo.

*** Komicis crutauyerbes OpraHizaniero OuH pa3 Ha 5 pokiB (TEpMiH il KapTKH).

****ypim 3apaxyBadb Bin Opranizaunii, siki 3ailcHeHi 3a fonomororo Peectpy, orpumanoro depes Cuctemy Kiient-baunk. KoMicis crsryerses nusxom crucanns 3 KapTkoBoro paxyHKy B HACTYHHOMY MICSII HIC/Is TPOBEICHHS OMepartii.

*****aje He Oinbine cymu IToTogHnx OOproBux 3000B’sI3aHb Ta MOBHOT CyMH HECAHKI[IOHOBAHOT'O OBepApadTy.

Fkxx Tlicist po3ipBaHHs TPYAOBHX MPABOBIXHOCHH KilieHTa 3 OpraHisailiio, 3/iiiCHIOEThCS! TlepeBe/ieHHs 3apiuiaTHoi kaptkn MC Debit Ha cranmaprai Tapudu 1t dismdaux oci6, BixnosigHo 10 ymoB «Tapudy Ha oneparii 3 miatixaumu kaprkamu MasterCard Debit jutst dizuannx
ocio».

1 Tepwmin nii Kaptku — 5 pokis.
2 CTAryeThest MOMICSYHO IUISIXOM CITHCAaHHs 3 KapTKkoBoro paxyHKy.
3 CTAryeThes MULSIXOM CITHCAHHS 3 KAPTKOBOTO PAXyHKY.




4 CraryeThes NUISIXOM crucaHHs 3 KapTKoBOro paxyHkKy y BalIOTi paXyHKy B JI€Hb CIIHCAHHS CyMH OIeEpallii 3 KapTKOBOIO paxyHKy. IHIIi GaHKM MOXYTh CTATYBaTH JOJATKOBY KOMICito 3a omeparlii BHiadi rOTiBKM Yepe3 MyHKTH BHJadi TOTiBKH B YCTaHOBI I[bOro GaHKy abo
6aHKOMATH.
5 VY Bunazky 3axputts KapTkoBoro paxyHKy, Bugada Komrtis 3 KapTkoBOro/TpaH3uTHOTO paxyHKy yepe3 kacy baHky abo nepekas KowTiB Ha iHmMiA paxyHOK baHKy, 3iHCHIOETbCS 6€3KOMITOBHO, Yepe3 45 OHIB micist 0(OpMIICHHS 3asBU HA 3aKPUTTS paxyHKy. [lepeka3/moBepHeHHS
KoiuTiB 3 KapTKOBOro paxyHKy, B pasi, sIKIIO BiH € HEHAJICKHUM OTPHUMYBaueM KOIUTIB, 3/[IHCHIOEThCS GE3KOIITOBHO.
6 Kowmicis craryersest 3 KapTkoBoro paxyHKy B I€Hb 3/1ifiCHCHHS 3apaXyBaHHs KOIITIB.
7 Komicist cTAryeThest 3 INIATHUKA TOTIBKOKO B MOMEHT 3/IiCHEHHs orepallii ornoBHeHHs: KapTKoBOro paxyHky.
8 Komicist cTATy€eThCsl B MOMEHT MONOBHEHHs KapTKkoBOro paxyHKy HIISXOM 3apaxXyBaHHS Ha PaXyHKH NOXOAiB baHKy.
9 Iociyra TOCTYIHO TUIbKH JUIsl KAPTKOBUX PaxyHKiB (Qi3H4HUX 0Ci0 PE3UIECHTIB 3 BAJIIOTOI0 PaXyHKA IPHBHS.
10 Tpusaunicts Ilinbrosoro nepioay Mosxe konusatucs Big 42 no 45 nuis (Bin 52 no 55 auis ms kaprok World Elite, Platinum ta MasterCard Black Edition), 3anexHo Bia KiIbKOCTI KaJleHIaPHUX JHIB y MICSLSX, IPOTATOM AKUX BiH Ii€. Jlie TLIbKM 1JIs omeparii, 31iliCHeHuX B
TopriBenbHii Mepeski Ta Mepexi [HTepHer. [Tibrosa BificCOTKOBA CTaBKa HE 3aCTOCOBYETHCS 10 IepekasiB kowTiB uepe3 OTP Smart, OTP Bank UA,Visa Money transfer, Money send, a takox 4epe3 inuii pecypcu, Taki sik my.alfabank.ua, liq- pay ta inmii.
11 BincoTok BiJ cyMu (pakTHYHOT 3a60proBaHOCTI, 1110 BUHUKIIA B PO3PAXyHKOBOMY Tepiofi.
12 BifcoTKH HAPaXOBYIOTHCS LIOMICSYHO.
13 IInata cTATYeThCS 3a ONEPANilo MO0 K0T AeprKaTesIeM MMCHMOBO 3asBICHO PO CYMHIBU o0 (axrty ii 3aiiicHenHs1, a BaHKkoM 3’scoBaHO, 10 OMepallis Mana MicLe.
14 CrsryeTbest IOMICSYHO LUIIXOM CIIMCAHHS 3 KAPTKOBOrO paxyHKy Jlepxkaress.
15 KoMicist CTATYeThCs 3 KAPTKOBOTO PaXxyHKy KiieHTa. KapTka BHITyCKaeThCsl Ha HACTYITHHH JIHb IICIIsl 3aMOBJICHHS KapTKH y Oyab-skoMy BimnineHHi banky. Bugaua kapTku 3AiHCHIOETbCS y BigaineHHsx M. KueBa Ha BUOIp KiIieHTa ab0 y perioHadbHUX BiIIiICHHAX/JUPEKIIAX
Banky.
16 HeakTHBHUM BBa)Xa€ThCs KAPTPAXYHOK 110 SIKOMY IIPOTSTOM OHOIO POKY i Oiibliie He OyII0 OAHOr0 3apaxyBaHHs Ta/abo CIIMCAHHS KOIITIB (KPiM 3apaxyBaHHs IIPOLIEHTIB Ta CIIMCAHHS KOMICiii 10 paxyHKy). Y BHIAJKy, KOJIH 3aJIMIIOK KOLITIB HA PAXyHKY MEHIIIE BCTAHOBJICHOTO
Tapudy, KOMICisi CIIUCYETBCS Y PO3MIpi 3IHIIKY KOIITIB HAa PaXyHKY.
17. Cnucyetbes 3 KaprkoBoro paxynky Kiienra npu Binsigysanui MasterCard Lounge Key. MoxJuBiCTh KOPUCTYBAaHHS CepBicaMy HAA€ThCsi GE3KOLITOBHO y pa3i MPOBEICHHs HEOOXIAHOro JIMITy TOProBelbHHUX onepauiii BianoinHo no aitounx ymoB MIIC MasterCard Ha
MOMEHT BUKOPHCTAHHS MOCITYTH.
18. Inwi ¢inaHcoOBiI KOMNaHii/ GaHKK MOXKYThb CTAIYBAaTH J10AAaTKOBY KOMICIIO 3a IPOBEICHHS Takoi onepattii.
19 Kowmicis He crutadyeThest y pasi 31ifiCHeHHS BUa4i KOIITIB 3 paXyHKY, IO paHilie Oyan po3MillleHi Ha CTPOKOBOMY Aeno3uTi B BaHky.
20 Hapauus odiuiiiHOT ZOBiAKH [0 KAPTKOBOMY PaxXyHKY, 110 HA/A€ThCs YKPATHCHKOIO MOBOIO, KOJKEH JI0AaTKOBUIA MIPUMIPHUK, BUAAHHI YKPATHCHKOIO 200 aHIIIHCHKOI0 MOBOIO, TapH(iKy€eThes, sIK HOBA JOBIKA.
21. CTaryeThes LIUIIXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY Y BAJIIOTi paXyHKy B I€Hb 3apaxyBaHHs CyMH Omepallii Ha KapTKOBUI paxyHOK. [HIIMii 6aHK MOXe CaMOCTIiiHO HapaXyBaTH HOAATKOBY KOMICil0o 3a omeparlii epekasy.
22 B pamkax Jimiry 5 000 rpu./mic. Ha onepauii 3rigHo nm.4.1., 4.2., 4.3., 4.4. Ta 4.5. no kaprkax MasterCard Gold(ue Ginbuie 10 onepatiii) — 6€3KOIITOBHO.
B pamkax mimity 20 000 rph./mic. Ha onepauii 3rigao m. 4.1.,4.2., 4.3., 4.4. Ta 4.5. mo kaptkax MasterCard Premium World — 6e3komrosHo.
B pamkax simity 60 000 rpH./mic. Ha onepauii 3rigso . 4.2. Ta 4.3. o kaprkax MasterCard Black Edition — 6e3kowtoBH B pamkax 3a3uaueHoro Jimity. JliMit BKitouae B cebe cymu orepauiid, wo 3asuaueni 8 . 4.1., 4.2, 4.3., 4.4. ta 4.5.
B pamkax simity 75 000 rpu./mic. Ha onepauii 3riguo m. . 4.1, 4.2, 4.3, 4.4. ta 4.5.. no kaprkax MasterCard World Elite — 6e3kowrrosHo.
TIpu BuIadi KOWTIB y GaHKOMaTax i MyHKTaX BUAAYi FOTIBKM Ha TepuUTOpil YKpainu BixnosixHo 1o 1. 4.1.1., 4.2. Ta 4.3., B paMKax BCTaHOBJIEHOT'O JIIMITy Ha onepallii (3a3Ha4eHOro B JaHOMY ITyHKTI) 3ifiCHIOETbCS GII0KyBaHHS KOMicii B po3Mipi 3a3HauaHoro B 1. 4.1.1., 4.2. Ta 4.3.
Ta Ha HACTYIHHUMH OnepauiiiHui JeHb, JaHa CyMa aBTOMAaTUYHO PO30JIOKOBYETHCS TA CTAE€ JOCTYIHOIO KIIIEHTY.
23 Hapanns nuceMoBoi iHdopmauii Knienty mono ITnaTixHoi onepauii 3aiHcHIOEThCS 32 OkpeMuM 3amuToM KitieHTa, 101aTKOBO 10 6e3K0IITOBHOT HafgaHoi bankoM iHdopmaii abo indopmarii, mo 3anmuryerses Kitientom wacrime, Hix 1 (0auH) pa3 Ha KaJeHAAPHUH MiCs1b, 110
BU3HAa4YeHO y JloroBopi npo Buiady Ta 06CIyroByBaHHs IUIATDKHUX KapTOK (I1yOmivHuMi).



