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TOTOBIP NP0 BUAAYY TA OECTYrOBYBAHHS MDKHAPOAHWX MIATDKHIX MNACTUKOBWX KAPTOK (OCOBMCTHX)
(MYBAIYHUA)

I. MPEAMBYIIA

AT «OTIN BAHK» (Hagani — BaHk), 3 ogHiei cTopoHK, Ta

®isnyHa ocoba/PizuyHa ocoba-nignpuemelb/iHwa camo3anHATa ocobaltopuanyHa ocoba (Hagani — flepxartenn Talabo Kniet, Ta/abo
Mo3nyanbHuk, Ta/abo Mopyuutenn, Ta/abo 3acTtaBogaBeub), WO NpuegHanach (akuent) 4o [loroBopy (odepTa) i NpuitHANa NOro ymMoBM
(ny6niuHy nponosuLto baHky HeoBMexeHoMY kony 0cif) Lnsxom:

- nignucanHs 3AABU-AHKETW NPO HAQAHHA BAHKIBCbKUX MOCAYT AT «OTM BAHK» ta/a6o 3ASIBU NMPO HAJAHHS BAHKIBCHKOI
NMOCNYIU (Hapani pasom — 3asiBa-aHKeTa);

- nignucanHs AOFOBOPY NPO CMOXWBYMWA KPEQWUT; JOrOBOPY NMOPYKW; JOrOBOPY 3ACTABU MAWHOBUX MPAB BUMOTIY;
JOroBOPY 3ABE3MNEYEHHS,;

- siKi € HeBig'eMHoto YacTuHoo JOrOBOPY MPO BUAOAYY TA OBCIYITOBYBAHHA MDKHAPOOHUX MNATDKHUX NNACTUKOBUX KAPTOK
(OCOBUCTMUX) (Hapani — OoroBip Ta/aGo MybniuHni poro.ip), 3 Apyroi CTOPOHK, WO TYT i Hagani cninbHO iMeHyoTCA «CTOPOHNY Ta KOXHa
okpemo — «CTopoHay, nonepeaHb0 03HAMOMIEHI 3 BUMOraMu 3akoHO4ABCTBA LUOAO HEedicHOCTi MpaBOYMHIB, a TakoX Y BignoBigHOCTI Ao cT. 634
LinBinbHoro kogekcy YkpaiHu, po3ymitouu 3Ha4eHHs CBOIX il Ta fitoyu o6pOBINbHO, yknamu Leii [Lorosip npo HacTymnHe:

II. 3ATANbHI MONOXEHHA

2.1. BusHaueHHs TepMmiHiB, siki BukopucToBytoTbes Y [lorosopi, HaBegdeHi B [lorosopi Ta MPABUNAX KOPUCTYBAHHA KAPTKORO (Hapani -
Mpaeuna) (Jogatok Ne2 no [loroBopy), siki € HEBIG'€EMHOK YacTuHO [lorosopy.

2.2. [lorosip € 3aMiLLiaH1M, B SKOMY MICTATLCSH ENEMEHTH pisHuX gorosopis. 3a [loroBopom KnieHTy MOXyTb HagaBaTuCs Aekinbka pisHuX BUAIB nocnyr
- KPeOWTYBaHHs Ta BMAaYa i 06CNyroByBaHHs MiXXHApPO4HMX NAATKHUX NNACTMKOBMX KapToK (ocobucTux) Ta/abo (kopnopaTueHMX).

2.3. Y BUNaaKy BUHUKHEHHS po3BikHOCTE! Mixk nonoxeHHsiMK [loroBopy Ta [NpaBwun, 3acTOCOBYHTLCS NONOXeHHs [pasun.

lll. NPEAMET [1IOrOBOPY

3.1. baHk Bigkpueae KnieHty KapTkoBuin paxyHok y BantoTi paxyHky, Hagae Kaptky KnieHTy, a Takox BUKOHYE po3paxyHKOBe 0OCMYroByBaHHS
MnaTixHUX onepawin, 3aincHeHux 3 BukopucTaHHam KapTku. baHk 3aiiicHioe obenyroByBaHHs KapTkoBoro paxyHky 3a [1e6eToBot cxemoro.

Y Bunagky odopmneHHs Kpeauty 3rigHo [loroBopy/KpeoutHoro [oroBopy Ta A0 MOMEHTY 3akputts KpeauTHoi niwii, baHk 3giicHioe
obcnyroByBaHHs KapTkoBoro paxyHky 3a [1e0eToBO-KpeanToOBOK CXEMOIO.

3.2. 3a nucbmoBoto 3asBoto KnieHta bank Moxe Bugatv flogatkosi MnatixHi kapTku [JoBipeHum ocobam KnieHTa Ta 3ailicHioBaTM po3paxyHKoBe
obcnyroyBaHHst [NnaTixHUX onepaLiit 3 BUKopucTaHHam Jopatkosux MnatixHux KapTok.

3.3. Knient/Qepxatens oTpumye KapTky y KOpUCTYBaHHS y NopsiaKy, Bu3HaueHomy [JoroBopom Ta lpaBunamm, Ta BUKOPUCTOBYE ii ANs 3AINCHEHHS
po3paxyHkiB ik Ha TepuTopii YkpaiHw, Tak i 3a il mexamu. baHk mae npaBo nepepatu Kaptky B kopucTyBaHHs KnieHTy yepe3 napTHepis-
nocepeHukis baHky, 3 skum baHk yknaB BignoBigHWI AOrOBIp NPO criBnpaLio.

3.5. LliHoto [loroBopy € cyma rpoLuoBmx KoLTiB, siky KnieHT 30608’a3aHuMin cninatuti Baky 3rigHo ymoB [loroBopy, WO CKNaaaeTbes 3 CymMu nnatu
3a baHkiBcbky mocnyry. Y Bunaky BU3HaueHHst 3000B8’s83aHb KnieHTa B BanHOTi iHLLIA, HiX rPUBHSA, LiHa [JoroBopy [A0PIBHIOE TPUBHEBOMY EKBIBANEHTY
Takux 3000B'A3aHb i3 3aCTOCYBaHHAM OMILIMHOIO Kypcy rpwBHI 4O BignoBigHOi(X) iHO3eMHOI(MX) BaniTW(BantoT), BcTaHoBNeHoro HBY Ha
BignoBigHy(i) 4aTy(1) BUSHAYEHHS.

3.6. CTOpoHM, 30Kkpema, BU3HauMnmM [JoroBopoM HacTymMHi yMOBY:

1) Tun KapTku, Wo HagaHo y kopucTyBaHHs KnieHTy/[depxatento (BU3Ha4eHo y 3asBi-aHKeTi);

2) nopsinok HapaHHs B kopucTyBaHHs KapTku Knienty/epxatento (BusHaveHo y po3aini 2 Mpasun kopucTyBaHHs KapTkoto);

3) BMAM NNaTiXHUX onepaLiit, ki KOPUCTyBaY Mae NPaBO 34INCHIOBATM 3 BUKOPUCTaHHAM KapTku, NpaBuna Ta MakCUManbHWUA CTPOK iX BUKOHAHHS
(BM3HaueHo y posginax 2, 3, 4, 6, 7, 11,13 MpaBun KOPUCTYBaHHS KapTKOLD);

4) nopsinok obcnyroByBaHHst KapTKOBOrO paxyHky:

- 3a pebeToBot, 1e6ETOBO-KPEAMTHOK abo KpeaMTHOK CXeMOK(BU3HaYeHO Y 3asBi-aHKeTi Ta y n. 3.1. [Jorosopy);

- po3mipyn HesHinkyBamnbHOro 3anmLLKy KowuTiB Ha KapTkoBomy paxyHKy (Bu3HadeHo y Tapudax banky y BignosigHocTi go Tuny Kaptku);

- NopsiAok ochopmneHHs KpeauTHoI MiHii (Bu3HaueHo y poagini «8. KpeautyeaHHs» MMpasun kopuctyBaHHs KapTkor);

- NOPSILOK YCTAHOBNEHHS Kypcy Mmpodaxy, 0bmiHy abo koHBepTaLii iHO3eMHOI BanoTK (BU3HAYEHO Y po3gini «7. MopsaoK YCTaHOBMEHHS Kypey
npogaxy, obmiHy abo koHBepTaLlii iHo3eMHoT BanoTuy pasun kopucTyBaHHa KapTkoto);

5) Tapuchu banky Ha 06cnyroByBaHHs onepaLliit 3 BUKopucTaHHsM KapTki Ha MOMEHT ykrageHHs [loroopy (BuaatoTbest KnieHTy y faTy nignucaHHs
3asBu-aHkeT), NOpsAAOK NoBigoMneHHs Knienta npo 3miHy Tapudis baHky Ta oTpMaHHs Ha Le 3roam KnieHTa (Bu3HaueHo y po3aini V. «Ctpok aii
JoroBopy, oro 3miHa Ta posipBaHHs» [Jorosopy);

—_




6) ymoBw npo:

- Nimit (BM3HaueHo y po3gini «3. Mlimitu» Mpasun kopucTyBaHHS KapTkoto);

- 00MexeHHs 3a onepavisMn 3 BUKOPUCTaHHAM KapTku (BU3HauYeHO y NyHKTi «4.12. OBMexXeHHs 3a onepaLisiMi 3 BUKOPUCTaHHAM KapTkiy, y po3gini
«11.12. KopnopatusHa KapTka» lMpaBun KOpUCTyBaHHs KapTkoto) Ta iHLWMMKM ymoBamm [Joroeopy.

7) npaso KnieHTa Ha ofiepxaHHs BUMUCOK NPO PyX KOLUTIB 3a 1oro KapTkoBuM paxyHKOM, NEPIOAMYHICTb Ta NOPSAOK iX OTPUMAHHS (BU3HAYEHO Y
po3gini «6. 3BiT (BUNMCKa NPO pyX KOWTiB)» MNpaBun KOPUCTYBaHHS KapTkoto;

8) nopsigok 3abeaneyeHHs bankom (emiteHTom) Ta KnieHTom 3axopis Oeanekw nig yac kopuctyaHHs KapTkoto (Bu3HaueHo posainom «12. beaneka
3MIICHEHHS MNATiKHWX Onepaviin Ta ynpasniHHa puaukamuy MpaBun kopucTyBaHHs KapTkot);

9) nopsgok po3rnsay cnopis (Bu3HaveHo po3ainom «VI. BupiweHHs cniopiy» [oroBopy);

10) npaBo baHKy 3ynuHATW NnaTixHi onepadji, ski MOXyTb ByTI NOB'A3aHi 3 neranisavieto (BigMMBAHHAM) AOXOAIB, OOEPKaHUX 3NOYUHHAM LLNSXOM,
(biHaHCyBaHHAM TepopuaMy Ta (iHaHCYBaHHAM PO3MOBCIOMKEHHS 30POi MacoBOro 3HULLEHHS BIANOBIAHO 4O BUMOr 3aKOHOAABCTBA (BM3HAYEHO
nyHkToM «18.6. 3anobiraHHs neranisayii (BigMMBaHHIO) JOXOAIB, OAEPXKaHMUX 3MOYMHHWM LWNsXoM» [paBun kopucTyBaHHs KapTkoto);

11) npaBo baHKy Ha 4ac BCTAHOBMEHHSI MPaBOMIPHOCTI Mepekasy 3yMWHATK 3apaxyBaHHs KOWTiB Ha KapTkoBuil paxyHoKk KnieHTa y paasi
HaOXOMKEHHS Bif GaHKy-iHiLliaTopa NOBIZOMNEHHS NPO HEHANEXHMIA Nepekas KOLLTIB;

12) BignoeigancHicTb baHky Ta KnieHTa (Bu3HaueHo poaainom «IV. Mpaea ,0608’s3ku, BignosiganbHictb CTopiH» [JoroBopy Ta iHWUMKU yMOBaMM
Mpaeun kopucTyBaHHs KapTkoto);

13) iHwWi ymoBu Bu3HayeHi CtopoHamu y 3assi-aHkeTi, [Jorosopi, Mpasunax kopuctyanHs Kaptkoto, Tapudyamu baHky.

IV. NPABA ,060B’A3KW, BIANOBIAAJIbHICTb CTOPIH

4.1. IPABA KIIEHTA

4.1.1. KopucTtyBaTtucs KoHCynbTalitHumMu nocnyramu baHky 3 nuTaHb 3aiCHEHHs po3paxyHKiB 3 BUKOPUCTaHHAM KapTku.

4.1.2. Y BunagKy MOLLKOMKEHHS, BTpaTH, Kpadikkn KapTkn HeobXxigHO 3amoBUTW Ta oTpumati B baHKy HOBY KapTky, nonepeaHbo 34iCHUBLLM
onnary 3a nepeodopmreHHs nnatixHoi kaptku Ta MIH-kogy BignosigHo Ao Tapudis.

4.1.3. Y pasi BUHUKHEHHS CRIpHWX NUTaHb BUMarath Bif baHky HapaHHsS [OKYMEHTIB, ki MiATBEPMKYOTb NPABUMBLHICTL CMMCAHHS KOLTIB 3
KapTkoBoro un/ta [MoTo4YHOro paxyHky.

4.1.4. Nicnga 3akiH4eHHs cTpoky Aii KapTku Ta 3a YMOBU HanexHoro BukoHaHHs KnieHtom ymoB [orosopy Ta lNpasun, otpumatu B banky Hosy
KapTky.

4.1.5. KnieHT Be3 norogxeHHs 3 baHkom BCTaHOBNIOBATY MOPSAOK B3AEMOPO3paXxyHKiB Ta B3aEMOBIAHOCKH 3 KriieHTamu. Y pasi BUHUKHEHHS! CTiPHIX
nuTaHb, BUMaraTy Bif baHky HagaHHs JOKYMEHTIB, siki NiATBEPMKYIOTb NMPABUMLHICTL CIMCAHHS KOLUTIB 3 KapTKOBOrO paxyHky.

4.2. OBOB’A3KW KNIEHTA

4.2.1. ins BigkpuTTS KapTkoBOro paxyHKy HagaTu baHky JOKYMEHTH, BU3HaueHi 3akoHO4aBCTBOM A1151 BiKPUTTS NOTOYHUX paxyHKIB.

4.2.2. [lo oTpumaHHs KapTku:

- KnieHT Mae 03HanoMMTCh 0COBMCTO Ta 03HaOMUTY KOXHY [loBipeHy ocoby KnieHTa 3 ymoamu [Jorosopy, B ToMy uuchi Mpasun Ta Tapudis Ta
iHWKX oAAaTKIB 40 AOrOBOPY;

- nepepaxysati baHky Ha KapTkoBui paxyHok cymy HesHinkyBamnbHOro 3anuLky 3rigHo Tapudis banky, y pasi skwo KapTka odopmnioeTses bes
KpeauTHoI niii.

3acTepexeHHs 1: HesHmxyBanbHuiA 3anuLLOK He CNNadyeTbesa Y BUNaaKy yknaaaHHs OpraHisauieto 3 bankom 3apnnaTtHoro 4oroBopy, a Takox npu
ocopmneHHi KnieHtom KopnopatueHoi KapTku.

- onnatuTu baxky cymy nnatu 3a Bunyck Ta 06cnyroByBaHHs KapTku 3rigHo Tapudie baHky.

3actepexeHHs 2: BukoHaHHs BUMor nyHkTy 4.2.2. [loroBopy € ymoBoto oTpumaHnHs KapTku Knientom abo [JosipeHoto ocoboto KnieHTa.

4.2.3. 3piiicHioBaTI KOHTPOMb 3a BUkopucTaHHaM [losipeHoto ocoboto KnieHTa kowTie KapTkosoro PaxyHky Ta goTpuMaHHaM ButpatHoro JlimiTy 3
METOH HeZonyLUeHHs 3aboproBaHocTi (HecaHKLioHOBaHOrO oBepapadTy), a Takox KOHTponoBaT foTpuMaHHs [osipeHot 0coboto KnieHTa iHLumx
BuMor [1oroBopy, a Takox BUMOTr 3akoHoaaBcTBa Ta [pasut.

4.2.4. Y BunagKy BUHWKHEHHS Ha KapTkoBOMY paxyHky HecaHkujioHoBaHoro oBepapadty, KnieHT BBaXaeTbCH TakuM, LLO OTPUMAB 3a3HaueHui
HecaHkuioHoBaHMIn oBepapadT Ta 3060B'SA3yETHCA CBOEYACHO MOBEPHYTW BaHKy MOro Cymy Ta CnnaTuTK HapaxOBaHi 32 KOPUCTYBAHHS TakvM
HecaHKLioHOBaHWit 0BepaApadTOM NPOLIEHTW.

4.2.5. Y nopsaky, BcTaHoBNeHoMy [paBunamu, HeraHo (y HaiKkopoTLUWA CTPOK NPOTArOM [HS) NOBIROMUTK BaHK npo BTpary, NOLIKOMKEHHS,
kpagikky abo MOXMMBICTb HECAHKLIOHOBAHOTO BUKOpUCTaHHs KapTku TpeTiMm ocobamu.

4.2.6. Y Bnnagky 3akputts KaptkoBoro PaxyHky abo Bu3HaHHst KapTku HepilicHoto, 3abe3neuntn noBepHeHHst KapTku fo Banky npoTsirom 3-x
kaneHaapHUX JHIB 3 4aTV HACTaHHA BIgMOBIAHOI Nofii.

4.2.7. He xopucTyBaTUCS HEAINCHO, (hanbLUMBOIO, MiAPOBIEHOID YK MOLIKOMKEHO KapTKoto.

4.2.8. B nopspky, BusHayeHomy B [pasunax, otpumysatu B banky 3BiTn (Bunucku) npo ctaH Kaptkosoro PaxyHky (pyx kowTis no KaptkoBomy
PaxyHKy) 3a KOXHWI KaneHaapHUA MicsLb.

4.2.9. MNosigomnat baHk npo BCi 3miHW y JokymeHTax Ta/abo iHdopmauii (ineHTudikauiiHi gani, hakTuyHOI agpecy NpoxmBaHHs (abo micue
TMYacoBOro nepebyBaHHs Ha TepuTOpii YKpaiHu (4ns Hepe3naeHTiB), agpecy peecTpaLii, BUam AisnbHOCTI (B pasi HAsSBHOCTI), KOHTAKTHI PEKBI3NTH
TOWO (Hagani — 3miHa ocobucTux aHux), ski Gynu paniwe HagaHi KnieHTOM 3 MeTO BCTAHOBMEHHS AinOBWX BiAHOCUH 3 baHkom, y nopsaaky Ta
obcsrax, nepenbaveHnx 3aKkOHOAABCTBOM Ta BHYTPILUHIMW HOPMaTUBHUMK JOKyMEHTaMW BaHKy 3 nuTaHb BiKpUTTS (06CMyroByBaHHs) paxyHKis,
3anobiraHHs Ta NpoTuAil neranisaii (BigMMBaHHIO) OXOZIB, OTPUMAHNX 3MOYUHHUM LUNSXOM NpoTsrom 10-T KaneHAapHWX AHIB 3 JaTW HACTaHHS
BiAMOBIAHWX 3MiH, SIKLLO iHLIWIA CTPOK HE BCTAHOBNEHO YMHHWUM 3aKOHOLABCTBOM YKpaiHMm.

Y BuUnagky HeHaganHst KnieHTom iHchopmauii 4o banky npo 3miHy 0coBUCTHX AaHMX Y BULLEBKA3aHMX CTPOK, baHK, y Bunaaky HanpasneHHs KnieHTty
M1CbMOBKX NOBIAOMMEHD (MUCTIB, BUMOT TOLLO) 3@ JOMOMOTOK MOLUTOBOTO 3B'A3Ky 3a agpecoto, o KnieHT Hapae B BaHk, BBaXa€eTbCs TakuM, L0
HaneXHWM YuHOM Hanpasus [loBigomneHHs, a KnieHT BBaxaeTbCs TakuM, Wo oTpumas Take lMosigomneHHs. byab-aki npetensii KnieHTta wopo
HEeOTPUMaHHS/HECBOEYaCHOTO OTPUMaHHS MoBigomMneHHs BaHk He npuiiMae 3a YMOBW He HagaHHs baHky iHhopmaLi woao 3miHn 0cobucTux gaHux
npotsirom 10-T1 KaneHaapHUX GHIB 3 MOMEHTY 3MiHW 0COBMCTUX LaHMX.

4.2.9.1.Y BunagKy 3MiHW BNAcHOro Mpi3BuMLLa Yn/Ta iMeHi, yn/Ta no-6atbkosi (Hagani — «MIb») B TepMiH 10-T1 KaneHaapHUX LHIB 3 MOMEHTY BUAavi
YMOBHOBAXEHWUMM A€PXaBHIMI OpraHamm JOKyMEHTIB, Lo cBigyaTh npo 3miHy M6 KnieHTa (Hagani — «[JlokymeHTW») HagaTu banky konii [JokymeHTiB.
4.2.9.2. Akwo y fokymeHTH Ta/abo iHghopmauito, wo byna paniwe nopaHa KnieHtom go baHky ans npoBefeHHs 1oro ineHTudikaji i BUBYEHHS,
BHOCUNUCh Oydb-Aki 3MiHW Ta/abo BOHWM BTPATUIM YWHHICTb YW BU3HAHI He AiMCHUMW, Ta/abo CTpOK ix Aii 3akiH4MBCA, B Takomy Bunagky KnieHT
3000B's13aHM HaAaTV HOBi JOKYMEHTM 8o baHky B TepMiH 10-Tv KaneHgapHUX HIB NiCNst BHECEHHS TaKMX 3MiH.




4.2.9.3. Hagasatu Ha nepLuy BuMory baHky okymeHTH Ta/abo BigomocTi, HeoOxigHi ans 3gincHeHHs baHkom npoueayp ineHTudikadii Knienta Ta/abo
BUrOA00JEpKyBaYiB, Ta/abo KOHTpONepiB, B TOMY YMCHI YTOYHEHHS iHGhopMaLi LWoao ineHTudikavii, ouiHk1 iHaHcoBoro ctaHy Knienta Ta/abo
(biHAHCOBOTO MOHITOpUHIY #Oro onepauiin B npoueci obcnyroByBaHHs. IHopmalis Ta/abo fokymeHTM MawTb Oyt Hagadi npotarom 10-Tw
KaneHgapHUX GHIB 3 4aT OTPUMAHHS MCbMOBOI BUMOTY BaHky.
4.2.10. BukopuctoBysatn KapTkoBuiA paxyHOK Y BiANOBIGHOCTI 0 PEXMMY paxyHKiB, BU3Ha4YeHUX 3akOHO4ABCTBOM Ta i3 BpaxyBaHHAM 0BMEXeHb,
BU3Hau4eHuX [loroBopom Ta 3akoHOAaBCTBOM.
4.2.11. Oepxatens lNnaTixHoT kapTkn 30608 A3aHMIA:
> Npu OTpUMaHHI KapTki NOCTaBWUTY Ha Hil CBilA Nignuc;
> He PO3rosiolyBaTh HikOMy, B TOMY YMCHi YnieHam BracHoi poauHu, Homep Kaptku, MNIH-kog Ta CVC abo CVV-2 kop, He 36epiratu MIH-kog
pa3om 3 KapTkoto, He nucaty ioro Ha KapTj;
> HeramHo (y HankopoTLLWIA CTPOK NpOTArom AHs) nosigomuti bank npo BTpaty abo kpapixky KapTku, a Takox npo Te, wo MIH-kog uu pekBianTy
MnatixHoi kapTku (Homep KapTkm, cTpok gii Kaptku, CVC abo CVV-2) cTaB Bigomuii TpeTilt 0cobi; He kopucTyBaTucst HegilicHoto, nigpobneHoto,
MOLLKOZKEHO KapTKoto;
> 3bepiratoun KapTky, DOTPUMYBATUCh TUX e 3axogiB 6e3neku, Lo i 3 rOTIBKOBVMM KOLLUTaMM Ta LiHHAMM nanepamy;
» MignucyBaTy TiNbKW BIpHO Ta NOBHICTIO CKNaZeHi paxyHKu Ta KBUTaHLi;
> 3Bepiratut MnaTixHi KBUTaHLT, WO NiATBEPOXYIOTb LINCHICTL NPOBEAEHUX onepaLii, NPOTAroM 3-X POKIB 3 AHS OCHOPMIEHHS BiANOBIHOIO
LOKYMEHTY Ta HaflaBaTu Lji JOKyMEeHTU 0 baHky 3a 0ro nepLuoio BUMOrOHD;
» npoBoauTK onepalii 3 KapTkoto B Mexax BCTaHoBMneHoro ButpaTHoro JliMiTy Ta He fonyckaTi BUHUKHEHHS HecaHKLioHOBaHOro osepapadTy;
» onnayysatu nocnyru baxky 3rigHo 3 Tapudamu BaHky.
» onnadyyBaT Cymu BCiX TpaH3akuii, HecaHKUioHOBaHWX OBepapadTiB, KPeauTiB, KOMICi, NPOLEHTIB, HapaxoBaHWx Ha Kpegut Ta/abo
HecaHkLioHOBaHui oBepapaddT iHLWMX NnaTexis BignosigHo 8o Tapudis baxky, ki € Hacnigkom abo BUHMKIM Y 3B'A3Ky 3 BUKOPUCTaHHAM KapTok
Knientamn abo siki € HacnigkoM abo BWHUKNW Yy 3B's3Ky 3 BUKOPUCTaHHAM KapTku nicns BTpaTW/BUKpafeHHs Ta/abo HecaHKLiOHOBAHOrO
BMKOPUCTaHHS TPeTbOK 0cOBOI 0 MOMEHTY 0TpMaHHs BaHkom nosigomnerHs Knienta/[epxatens npo BTpaty/kpagikky Kaptku uun/ta MIH-
kogy Ta BriokyBaHHs KapTkv B nopsaky nepegbadeHomy [oroBopom/Tpasunamu.
» onnavyBaT Cymu 36uTKiB BaHKy, siki BUHWKNN y 3B’A3KY 3 BUKOPUCTAHHAM KapTok 3 nopyLieHHsM ymoB [loroBopy;
> onnavyBaTh CyMW BCiX TpaH3aKuil, HecaHkuioHOBaHWX oBepapadTiB, KpeawTiB, KOMICi, MPOLEHTIB, HapaxoBaHMX Ha Kpeawt Ta/abo
HecaHkLioHOBaHWiA oBepapadT iHWWX NnaTexis, ski € HacnigkoM abo BUHUKNW Y 3B’A3KY 3 BUKOPUCTaHHAM KapTku nmicns BTpaTw/BUKpaLeHHs
Ta/abo HecaHKLiOHOBAHOTO BWKOPUCTaHHS TPETLOK 0CODOK [0 MOMEHTY OTpuMaHHs BaHkom nosigomneHHs Knienta/[epxatens npo
BTpaTy/kpagixky KapTku un/ta MiH-kogy Ta 6nokysaHHs KapTku B nopsigky nepegbadeHomy Mpasunamu.
4.2.12. [epxatenb [natixHOI kapTk1 30008 A3aHNA NOBEPHYTH KapTky A0 BaHKy, AKILO Y HbOrO 3 IBUNUCH CYMHIBM LLOAO CBOIX MOXIMBOCTEN
BUKOHYBaTU YMOoBM [loroBopy. KnieHT BilwKoaoBYe BCi 36UTKN, skux 3a3Hae baHk 3 1ioro BuHM, abo 3 BuHW [JoBipeHux oci6 KniexTa.
4.2.13. Hagatv baHky 3asBy LLOAO HasBHOCTI CRipHOI TpaH3akLii, Wwo 6yna BWkoHaHa 3a gonomoroto [naTikHOi kapTku He nisHiwe 60-Tn
kaneHaapHUX JHIB 3 AaTV 3AIMCHEHHS Takoi CMIPHOT TpaH3aKLii.
4.2.14. Y pa3i posipBaHHs TPy#OBMX NPaBOBIgHOCMH Mix KnienTom (Jepxatenem Kaptku) Ta Opranisauito, KnieHT 30608's13aHuin 3BepHYTUCA [0
BaHky ans 3miicHeHHs 3akpuTTs KapTkoBOro paxyHky abo amiHn ymoB o6cnyroByBaHHsi KapTKoBOro paxyHKy Ha iHWMX yMOBaX, siki 4il0Tb Ans
3aranbHoro komna ocif i ki He CTOCYHOTbCS 3apnnaTHNX NPOEKTIB.
4.2.15. Y pasi 3aminu gosipeHoi ocobu Knienta abo ckacyBaHHs gosipeHocTi, KnieHT 3060B'3aHni cnosicTUTH Npo Lie baHk y nopsiaka, BU3Ha4eHoro
MMpasunamm.
4.2.16. KnieHT 3060B'3yETHCA PEryNSPHO, ane He pidLle O4HOro pasy B Micsilb 3axoauTth Ha OdiyiiHuit cainT baHky abo BigBigyBaTy BigdineHHs
Banky 3 meToto nepernsagy mMoxnueux 3miH y [orosopi, Mpasunax, Tapudax Baxky. MignucaHHam 3assu-aHkeTn, KnieHT nigTBepmkye, WO BiH
03HaNOMMBCA Ta NOTOMKYETLCS i3 NPOLEAYPOI BHECEHHS 3MiH 4O BULLENepepaxoBaHWUX OOKYMEHTIB. Y BUMagky HE3roau i3 3anporoHOBaHUMM
Bankom 3miHamn o [lorosopy, lNpasun Ta/abo Tapudis Baxky, KnieHT mae npaso posipeatv [orosip y nopsaka, nependaveHomy [Jorosopom 3
0[HOYaCHUM BUKOHaHHSM Boprosux 30608'a3aHb 3a [JoroBopoMm.
4.2.17. TloBiDOMWTY HeramHo (y HaKopOTLLWIA CTPOK NPOTAroM AHs) BaHk npo Bunagky, BusHadeHi y n. 12.1.5. (3 nignyHkramu) Jorosopy (Mpasun)
«®IHAHCOBMI HOMEP MOBINbHOTO TENE®OHY ».
4.2.18. IHwi 0boB’a3ku, nepeadayeHi 3akoHOLABCTBOM, Y TOMY YMCIi HOPMATUBHO-NPaBOBMMM akTamu HBY.

4.3. TPABA BAHKY

4.3.1. CBO€YaCHO OTpMMYBaTK BMHArOpoAYy 3a 34iNCHEHHS po3paxyHKOBOro 0bcnyroyBaHHs KnieHta.

4.3.2. Y sunagkax nopywenHs Knientom abo [losipeHoto ocoboto KrieHTa Bumor 3akoHogasctsa abo ymos [JoroBopy, NPUNUHWTY 30iACHEHHS
po3paxyHkis no KapTui Ta/abo KapTkoBomy paxyHKy Ta Bu3HaTh KapTky HegiincHOI 40 YCYHEHHS 3a3HaYEHNX NOpPYLUEHb.

4.3.3. 3miHtoBatn ymosw [lorosopy, Tapudu baHky/TapudHnin nakeT npraTHOro BaHkiBcbkoro obcnyroByBanHs (anst PB-KnienTis), Mpasuna, 3a
YMOBW NMOMepeaHboro noBigoMneHHs KnieHta npo Taki 3aMiHu y nopsiaky, BusHadyeHomy [JoroBopom Ta lNpasunamu.

4.3.4. B nopsigky nepenbayeHomy B lMpasunax BcTaHoBMOBaTH ButpatHui Jlimit.

4.3.5. baHk mae npaso BigmoBuTK KnieHTy B yknageHHi [loroBopy, 3anuwiatoum 3a coboto npaBo He KOMEHTYBATW CBOTO pilleHHs. baHk Mae npaso
BiAMOBUTI B NOTOMKEHHI (HEe NPUIHATM [0) BUKOHAHHS 3asiBu-aHKeTW/3asBu, Tak caMmo sK i BigMoBUTK KnieHTy B HapaHHi Byab-aKkoi 6aHKiBCbKOI
nocnyru, 30Kpema BiAMOBUTU y BCTaHOBNEHHI KpeauTHOI nikii. Taka(e) BinMoBa / HEMPUIAHATTS / HeHadaHHS!, 30Kpema, ane He BUKIIOYHO, MOXeE
By 0BymoBneHa(e) 6yab-Kot 3 HAaCTyMHUX 06CTaBWH:

1) 3miHa cuTyaLi Ha MikbaHKIBCbKOMY BamtoTHOMY pUHKY YkpaiHu Ta/abo eKOHOMIYHOT cuTyallii y KpeauTHO-(hiHaHCOBIN cucTeMi Ykpaitw, Ta/abo
KOH'IOHKTYPW PWHKY FPOLLOBMX PecypciB B YkpaiHi, Ta/abo NpUIHATTS YNOBHOBaXEHUMW opraHamu YKpaiHu HOPMaTUBHUX aKTiB, LUO MOXYTb
HECNpUATAMBO BNWHYTM Ha AiANbHICTb BaHky B cdhepi HagaHHs baHkiBCbkMX nocnyr, BiACYTHICTb Y BaHky BiNbHWX rPOLLOBUX pecypciB, HeOBXiaHNX
ANs HafaHHs baHkiBcbkoi nocnyru, Ta/abo

2) HeJOCTOBIPHICTb HaAAHKX AOKYMEHTIB NPO NiATBEPAKEHHS (hiHaHcoBOro cTaHy KnieHTa Ta/abo iHwwoi iHopmauji (qokymeHTaLji), Lo HajaeTbes
Knientom; Ta/abo

3) cyTTeBe, Ha gymky baHky, noripleHHst iHaHcoBOro ctaHy KnieHTa y nopiBHSHHI 3 TUM, SiKMI iCHYBaB Ha faty yknageHHst [loroopy/KpeauTHoro
[O0roBOpY (3HAYHO 36INbLUEHOr0 PU3NKY HECTIPOMOXHOCTI KnieHTa BUKOHATW CBOE 3060B'A3aHHs wogo cnnatv Kpeauty (KpeguTHoi ninii) Ta
NPOLIEHTIB 3a HUM), Ta/abo

4) HacTaHHs BUNaaKy HeBUKOHaHHs ymoB [loroBopy/KpeantHoro gorosopy Ta/abo Oyab-aKkoro 3 npaBoumHiB / 4orosopiB bawky 3 Knientom Ta/abo 3
Oyab-sKoKo 3 NoB'A3aHmX ocib wopo KnieHTa, Ta/abo Oyab-skoro 3 4oroBopiB / NpaBouMHIB KnieHTa 3 iHWMMM DiHAHCOBO-KPEAUTHUMM YCTaHOBaMM,




L0 € YMHHUMK Ha paTy yknaaeHHs [orosopy Ta/abo byayTh yknaaeHi CTOpoHaMu Takux JOrOBOpIB / MpaBOUMHIB NPOTArOM CTPOKY Aii [orosopy;
Ta/abo

5) Bynb-ska(i) amiHa(n) B 3aneBHeHHsIX Ta rapaHTisx KnieHTa, Haganux arigHo Jorosopy; Ta/abo

6) cmepTb KnienTa; Ta/abo

7) nofaHHs BUMOTM NMpoO LOCTPOKOBE MOBEPHEHHS BKMady, MaWHOBI npaBa Ha AkWA € NPeAMEeToM 3acTaBu 3a Oyab-AkuM LOrOBOPOM 3acTaBu
yknageHum 3 bankom; Ta/abo

8) He BuKOHaHi boprosi 30608's3aHHs Ta/abo HasiBHICTb iHLWIMX 06CTaBKH, WO cBiAYaTh Npo Te, Wo boprosi 30608'3aHHs CBOEYACHO He ByayTb
BUKOHaHI.

4.3.6. 3niicHioBaty, 63 nonepegHLOro NoBigoMneHHs KnieHta, (DOTO3MOMKM i Biieo CNOCTEPEXEHHS NPK KOPUCTYBaHHI NAATHKHUMI MPUCTPOSIMK,
y BigAineHHsIx baHky, a Takox (ikcyBaHHs 6yab-AKuX KOHTAKTIB 3 KrieHTOM, B TOMY YWCHi (ane He BUKMIOYHO) Byab-skix TeNnedoHHNX Neperosopis
3 KnieHTom (30kpema, neperosopu cniBpobiTHMKIB BaHky, B T. 4. onepatopis [osigkoBoro LeHTpY, Ta KnieHta) Ha MarHiTHoMy Ta/abo enekTpoHHOMY
Hocii, 36epiraTit Ta BUKOPUCTOBYBATM Taki choTorpaddii, ayaio- Ta BigeomaTepianu B IKOCTi AOKa3iB.

4.3.7. BaHK Mae NpaBo BiACTYNUTY NpaBa / 3aMiHUTL KpeauTopa y 3060B’a3aHHi 3a [loroBopom/KpeauTHum JoroBopom 6e3 He0BXigHOCTI OTPUMaHHS
3rogu Knienta.

4.3.8. MMpotarom cTpoky Aii JoroBopy BaHk mae npaBo NpuiAMaTh BMKOHaHHS BoproBux 3000B’s3aHb Big TPeTbOi 0cobu i nignucaHHsaMm
[orosopy/3assu-aHkeTn/3assu KnieHt gae baHky cBolo 3rogy Ha Le.

4.3.9. baHk Mae NpaBo Ha NiAcTaBi BiANOBIAHUX JOKYMEHTIB Ta B NOPSAKY, BCTAHOBMNEHOMY 3aKOHOAABCTBOM Ta BHYTpILLHIMU NpoLeaypami baHky,
3YNUHATY BUAATKOBI onepaLlii 3a paxyHkoM KnieHTa, Wogo skoro € nybniyHe 06TsHKEHHS pyXxoMOro MaliHa Ta BiBHOBMOBATH BUAATKOBI OnepaLii 3a
paxyHKOM Yy BUNagKy, Bu3Ha4eHoMy 3akoHOM YkpaiHu «[1po nnaTixHi cuctemm Ta nepekas KoLwTiB B YkpaiHi».

4.3.10. Y pasi npunuHeHHs TpyaoBMX NpaBoBigHOCUH KnieHTa 3 baHkom, BaHk Mae npaBo BMMaraTv MOBHOMO MoralleHHsi 3aboproBaHoCTi 3a
[Horosopom/KpeanTHum [0roBOpoM, HeobXigHOrO Ans MOBHOMO BUKOHAHHA 3000B'A3aHHs, BKMtovakoun KpeouTHy niHilo, MPOLIEHTU, HEYCTONKY,
BiALLKOZYBaHHA 36MTKiB, NoralleHHs HecaHkLioHoBaHoOro oBepapadTy, KoMicii 3a [JoroBopom/KpeanTHUM SOTOBOPOM TOLLO.

4.3.11. baHK Ma€e NpaBo 3yNUHUTI BUKOHAHHS onepalii/it abo BinmoBuTY KnieHTy y BUKOHaHHI onepaLii/in Ta/abo 3akpuTy kapTkoBuiA paxyHok KnienTa,
AKLLO € Nigo3py BBAXATH, L0 (hiHaHCOBa onepauis/i KnieHta nos'ssaHali 3 neranisaujeto (BigMUBaHHAM) LOXOLIB, OLEPKAHNX 3MOYMHHIAM LUIIXOM,
abo diHaHCyBaHHAM TEPOPU3MY, Y BUMAAKY HEMOXIMBOCTI NPOBeAeHHs! ideHTudikaLii KnieHTa BignoBigHO 40 YMHHOTO 3aKOHOAABCTBA YKpaiu, y
TOMY YnCni B pasi HeHagaHHs KnieHToM HeobXigHUX JOKYMEHTIB UM BIGOMOCTEN N5t 3'ACYBaHHS CyTi (3MICTY) MOro AisNbHOCTI, (hiHAHCOBOTO CTaHy,
a TaKoX pasi HasiBHOCTI NPy 34iCHEHHI ineHTUdikaLil y BaHKy nigo3pu Wwoao HagaxHs KnieHToM HejoCToBipHOT iHdhopmaLii a0 HaBMUCHOMO NOfAHHS
iHhopmaLlii 3 MeToto BBeJeHHs BaHk B oMaHy, TakoX Y pasi He HafaHHS KnieHTOM JOKYMEHTIB NPo NOXOKEHHS KOLUTIB 3@ 3anUTOM baHky.

4.3.12. Y Bunagky HasBHOCTI y baHky iHopmaLii npo HekopekTHO BUKOHaHy onepauito, baHk Mae npaBo Ha BnacHui poacyq, 6e3 oTpUMaHHs
noBigoMneHHs Big KnieHTa noBepHy T OCTaHHbOMY HaAMIPHO YTPUMaHi KOLLTH.

4.3.13. 3piicHioBaTM KOHTPOMb 3a BaHKiBCHKUMM onepalismu KnieHTa 3 METO 30iNCHEHHS BamnioTHOTO Harnsagy Ta/abo (hiHaHCOBOrO MOHITOPUHY,
Ta/abo 3 METOK KOHTPOITIO PEXMMIB PaxyHKY, L0 BU3HAYEHI HOPMATMBHO-NPaBoBKUMK akTamu HBY Ta 3akoHo4aBCTBOM.

4.3.14. IHwi npaBa, nepeabdayeHi 3akoHO4ABCTBOM, Y TOMY YMCHi HOPMATUBHO-NPaBOBMMY akTamu HBY.

4.4. O6OB’A3KN BAHKY:

4.4.1. Bigkputn KnieHTy KapTkoBWA paxyHOK, L0 BU3HadeHwit y 3asBi-aHkeTi, Ans 3abesnedeHHs BigoOpaxeHHs onepawiil 3gifCHEHNMX 3
BUKOPUCTAHHAM KapTku BU3HaueHoro 3asiBO-aHKETO TUMy, ii pekBisnTiB Ui 6e3 BukopucTaHHs KapTku.
4.4.2. Tpotarom 8-mu baHKIBCbKMX gHIB MiCNs yKnageHHs [JoroBopy, 3a yMoBW BUKOHaHHS KrieHtom ymoB n.n. 4.2.1., 4.2.2. [loroBopy, Hagatu
Kaptky Knienty. 3a noromkeHHsm 3 baHkom KapTka moxe HapaBaTtuch [loBipeHin ocobi KnieHTta, y nopsaky BusHaveHomy y lMpasunax. B pasi
BigMoBy BuaaTv KapTky bank 3anuwwae 3a o600 NpaBo He KOMEHTYBATH CBOMO PiLLEHHS.
4.4 3. 3nifcHioBaTH:
* pospaxyHkoBe obcnyroByBaHHs [MnaTixHux onepauiin Knienta 3 KapTkoto/KapTkoBuM paxyHKOM, 3apaxoByBaTu KOWITW, NepepaxoBaHi Ha
KapTkoBuin paxyHok KnieHTa, Ta [lebetyBatn KapTkoBuii paxyHok KnieHTa Ha cymu onepaliii 3 BUKOpUCTaHHAM KapTok Ta cymu BUHaropop
(komiciin) BaHky 3rigHo Tapudis baky;
+ 36epiraHHs kowwTiB KnieHTa Ha KapTkoBoMy paxyHky;
* HagaHHs KnieHTy HecaHkujoHoBaHoro oBepapadty B 06¢a3i cymu, sikoi He BucTavae Ha KapTkooMy paxyHKy KnieHTa ans onnaTit HapaxoBaHuxX
NpOLEHTIB Ha HecaHKLjioHoBaHWi oBepapadT, a Takox BiBNOBIAHNX KOMICii BaHKy 3a 3AiiCHEHHS! pO3paxyHKOBOro 06CnyroByBaHHs MnaTikHMX
onepaLii KnieHTa 3 KapTkoto;
* HagaHHs KnieHTy 3BiTy Npo pyx kowwTiB Ha KapTkoBomy PaxyHky y CTPOKM, Nopsaaky Ta y cnocib, Lo BusHavei B [Mpasunax.
4.4.4.Y BunagKy BUHUKHEHHS HecaHkuioHoBaHOro oBepapadTy abo OTpUMaHHS YCHOTO YW NUCbMOBOTO NoBifoMneHHs Knienta abo [losipeHoi
ocobu Knienta npo BTpaty (kpagixky) KapTku abo npo HecaHKuioHOBaHe BuKopucTaHHs KapTku TpeTiMu ocobamu, 3abesneuuTy HeranHe
NPUMUHEHHS PO3PaxyHKIB 3 BUKOpPUCTaHHAM KapTku B nopsiaky nepeadavyeHomy lNpasunamu.
3acTepexeHHs: 30008'A3aHHs BaHKy LOAO NMPUNMHEHHS PO3paxyHKiB 3a KapTkow, Sk BU3HAYEHO BuLLe, OOMEXYETbCS BUNagKamu, KoM npu
3aiicHenHi MnaTixHoT onepauii BUKOHyeTbCA ABTOpU3aUis 3rigHo npasun MnatixHoi cuctemu. Mo MnatixHum onepavisam, 3giNCHEHUM B MEXax
[0aBTOPU3ALiHWX CyM nicns 6nokyBaHHs baHkom Kapku, NoBHy BignoBiganbHIcTs Hece KnieHT.
4.4.5. 3a ymosu 3gincHeHHs CtpaxysaHHs KnienTalis, nepepatu KnienTy, npotsrom 8-mu baHKiBCbkWX OHIB nicns yknaaeHHs [Joroopy, AOKYMEHTH,
Lo niaTBEpMKYIOTL (hakT cTpaxyBaHHs KnieHta Ta [losipeHoi ocobn KnieHta y CTpaxoBuka (cTpaxoBuii cepTudikat (nomic) Ta iHhopmaLiiHuii
Bykner) 3rigHo 3 ymoamn CTpaxoBuka.
4.4.6. 3abesneuyBatn 3bepexeHHs iHgopmalii npo KnieHTa, Wo CTaHOBWTb GaHKIBCHKY TAEMHULIO, 338 BUKITIOYEHHSM BUMAAKIB, BU3HAYEHMX
[orosopom/lTpaBunamu Ta Konm poskpuTTS Takoi iHpopmaLii BUMaraeTbCs HopMamu 3akoHO4aBCTBa.
4.4.7. IHwi 06oB's3kKM, nepegbadeHi 3akoHOAABCTBOM, Y TOMY YMCTTi HOPMATMBHO-NPaBOBUMM akTamu HBY.

4.5. BIANOBIAANBHICTb KNIEHTA

4.5.1. KnieHT Hece BignoBiganbHicTb 3a BUKOHaHHs yMoB [Jorosopy, Mpasun, Tapudis BignosigHO Ao BUMOr 3akoHOAABCTBa Ta yMoB [loroBopy Ta
Mpasun.
4.5.2. KrieHT Hece BignoBiaanbHICTb 3a HagaHHS HEAOCTOBIPHOI iHdhopMaLlii nig Yac yknageHHs [loroBopy 3rigHo i3 3akOHOAABCTBOM.
4.5.3. KnieHT npotarom aii [loroBopy Hece BignoBiganbHiCTb (MpuitMae Ha cebe 3000B’3aHHS NOBHICTHO BigLLkoayBaTh baHky BUTpaTh):
- 3a BCi onepalii, 34iicHeHi nicns BUkpageHHs uv BTpatn KapTku Ta/abo MIH-kogy, 4o MOMeHTy nosigomneHHs KrieHTom uu JosipeHoto ocoboto
Knienta banky npo BTpaty KapTku B nopsaky nepeabayeHomy [loroBopom;




-3a BCi onepalil, 30iCHeHi 3 BUKOPUCTaHHAM pekBiauTiB KapTku (Homepy, ctpoky aii, CVV- 2/CVC koay) B Mepexi IHTepHeT ans sakux

BMKOPUCTOBYBaBCS ko niaTeepmkeHHs 3DSecure/SecureCode Ta/abo TOProBenbHO-CEPBICHIN Mepexi;

- 3a BCi onepallji No k1M AoBedeHo, Lo Aii un 6e3aisnbHiCTb KnieHTa npuaBenu o iHiljloBaHHs HeCaHKLIOHOBaHOI onepallii.
3actepexeHHs: baHk Mae NpaBo He BUMAraT BUKOHaHHS YMOB NYHKTY Oyab-Koro 3 mignyHkTie n.4.5.3. [1oroBopy, BUKITOYHO Ha BITACHWA PO3CYA.
4.5.4. Knient 6e3nocepeHbOo Bignosigae 3a cBoi gii uv besgiansHicTb Ta 3a Aii um bespisnsHicTs JosipeHnx ocib KnieHta npu BukopuctanHi KapTku,
sKi 3aBganu banky 36uTkiB.
4.5.5. Y pasi HeBigwkoayeaHHs KnieHTom 3aboproBaHOCTi Ta HapaxoBaHUX MPOLEHTIB, B TOMY YWCTI, Y pasi BUHUKHEHHS HecaHKLjoHOBaHOro
oBepapadty, baHk Mae npaBo Bumaratu Big KnieHTa ix morawueHHs B cygoBomy nopsaky. Kniet Ta [JosipeHa ocoba KnieHTa HecyTb conigapHy
BiANOBIZANBHICTb 3a NoralleHHs 3aboproBaHocTi No KapTkOBOMY paxyHKy.
4.5.6. 3a HEBUMKOHAHHS abo HeHanexXHe BUKOHaHHS NpuUHATUX Ha cebe 30608'a3aHb no KpegutHomy foroopy KnieHT cnnauvye neHto/wtpad B
po3Mipi, BCTaHOBINEHOMY Tapudamu, a Takox Hece BiAnoBiganbHICTb B MOPAAKY i HA yMOBaX, BU3HAYeHWUX KpeauTHM JOroBOPOM.
4.5.7. KnieHT Hece NOBHY BiANoBiAanbHiCTh:

» 32 BUKOHaHHs ymoB [lorosopy Ta lNpasun kopucTyBaHHs KapTkoto;

» 3a BCi onepauii 3 Kaptkoto, wwo 6ynu 3ailicHEHi 4O MOMEHTY 3akiH4eHHs1 TepMiHy aii [Jorosopy 3 KnieHtom (aGo 1ioro posipaHHs) Ta

noBepHeHHs KapTkn baHky;

» npoTArom 45 kaneHgapHUX AHIB 3 AHS 3akiHYeHHS TepMiHy aii Jorosopy 3 KnieHtom abo noro posipeaHHs Ta 3aadi KapTku o baHky;

> B iHLWMX BUNagkax nepeadaveHnx [Jorosopom 3 KnieHTom.
4.5.8. KnieHT npotsrom giji [loroBopy Hece BinoBiganbHicTb (MpuitMae Ha cebe 3000B’A3aHHs MOBHICTIO BigLukogyBaTh BaHky BWTpaTh) 3a BCi
onepauji, 3aiiicHeHi 3 BUKOpUCTaHHAM pekBisuTiB KapTkm (Homepy, cTpoky gii, CVC abo CVV -2 kogy) B Mepexi IHTEPHET, siki B pesynbTari
OCMOPIOBAHHA He NianNaratoTb NOBEPHEHHIO Yepes [NnaTixHy cuctemy.
4.5.9. KnieHT Hece BignoBiganbHiCTb 3a BiANOBIAHICTb iHGhOpMaLlii, 3a3HaYEHOI B NNATOKHOMY LOPYYEHHI, CYTi onepauii, NPU3HAYeHHi nnaTexy,
3a SKOI0 3AIMCHIOETLCS TpaH3aKLis/nepekas, a B paai i HesignosigHoCTi KnieHT BigwkogoBye baHky 3agaHy BHACNAOK LibOro Wkomy baHky.

4.6. BIANOBIAAJIBHICTb BAHKY

4.6.1. baHk Hece BianoBiganbHICTb 3a BUKOHaHHS YMOB [orosopy, Mpasun, Tapudis BignosiaHo 4o BUMOr 3akoHo4aBCTBa Ta ymoB [loroBopy Ta
Mpasun.
4.6.2. baHk 3BINbHSETLCS Bif BiANOBIAANbHOCTI Y pasi 3MiHKM 3aKkOHO4ABCTBA, Sike NPUNKHSE NpaBoBigHOCKHM CTOPIH 3a [10roBOpoM.
4.6.3. baHk He Hece BignosiganbHocTi nepen Knientom, [osipeHumn ocobamm KnieHTa, 110ro koHTpareHTamm 3a 6yab-siki yTpUMaHHs, CaHKLi,
0BMexeHHs Ta iHLLi HeraTWBHI HAaCNiAKM OO paxyHKiB, FPOLLOBHMX KOLLTIB Ta onepalLliii 3a paxyHkami, SKLLO Taki HAacniaK1 NOB'A3aHi i3 BUKOHaHHAM
Bumor FATCA 3 6oky IMogatkoBoi cnyx6u CLUA, 6aHKIB-KOPECTIOHAEHTIB Ta iHLUMX OCi6, WO NpuiAMatoTh y4acTb B Nepekasax, a Takox 3a byab-siki
MoB’sA3aHi 3 LM 30UTKMW, BUTpaTW, MOparbHY LKody Ta/abo HeoTpUMaHi 4OXOaM.
4.6.4. baHk Hece BignOBiAanbHICTb, OKPIM BMNAZKIB TEXHIYHOI HECMPABHOCTI MPOrPaMHOrO KOMMNeEKCy, 3a HeranHe GnokyBaHHs KapTku nicns
nosigomneHHs Knientom un JosipeHoto ocoboto KnieHTa banky npo BTpaty KapTku B nopsigky, nepeabaveHomy Lum [JoroBopoM i 3a cnnaty BCix
ABTOPW30BaHWX MICNS NPUAHATTS BULLEBKA3aHOMO MOBIZOMNEHHs [naTixHUX onepaliit, Ta 3a yMOBW HagaHHst KnieHtom abo [loipeHoto ocoboto
Knienta npu 3BepHeHi 1o baHky HoMepy BTpadeHoi/BukpageHoi KapTki Ta/um JOCTaTHIX NepcoHanbHUX AaHuX, HeoOXigHUX Ans OAHO3HAYHOI
ineHTudikauii baHkom Homepy Kaptku (im's, nmpiseuwe, Tun KapTku, maponb) Ta migTBepmkeHHs BaHKOM MPUAHSTTA Takoro MOBiOMITEHHS.
BunyyenHs KapTku 3i Cton-nucta Ta 3HATTS G10KyBaHHS 34INCHIOETLCS Ha MigCcTaBi MMCbMOBOrO NOBigoMIEHHs KnieHTa.
4.6.5. baHk Hece BigNOBIZANLHICTb BiANOBIAHO A0 3aKOHOAABCTBA 32 HE3aKOHHE PO3roMnoLLEHHS abo BUKOPKUCTaHHS GaHKiIBCLKOI TaeMHUL KnieHTa.
4.6.6. BaHK He Hece BignoBiAANbLHOCTI:

- 33 BiIMOBY TpeTbOi 0c0by (Toprosus) NpUAHATY KapTky;

- 3a AKICTb TOBAPIB Ta NOCMYr, OTPUMAHWX 3a Jonomoroio KapTku;

- 32 NiMiTK Ta 0OMEXEHHS!, BCTAHOBNEHI TPETLOK CTOPOHOI0, ki MOXYTb 3adinaty iHTepecy Knienta;

- 3a DyOb-AKMI PU3NK, WO BUHUKAE B Pe3ynbTaTi KONMMBAHHSA KYPCiB BaOT Mif Yac BUKOHAHHSI MiXXHAPOAHWX MIaTexiB Ta BankTHUX onepaLlii,

TaKw pU3KK (BiANOBILANBHICTb) MOKAAAETLCA BUKIHOYHO Ha KnieHTa;

- 33 JOCTOBIPHICTb iHhopmaLyii, 3a3HayeHoi KrnieHToM B nnaTikHOMY JOPYYEHHi, CyTi onepaLiii, NPpU3HAYeHHi NnaTexy, 3a SKOK 34INCHIOETLCS

TpaH3akuis/nepekas KnieHTOMOM, a Takox 3a NOBHOTY i CBOEYaCHiCTb cnnatu KnieHTom nogatkis, 360piB, iHLWMX 060B'A3KOBUX NAaTeXiB.
4.6.7. BipnoBiganbHicTb BaHky, npu 3aiMcHeHHI nepekasis
4.6.7.1. Y pasi nopyLuieHHsi baHkOM CTpOKiB BUKOHaHHS fopyyeHHs KnieHTa Ha nepekas, baHk 3060B'A3aHW CNIATUTM NNATHKKY MEHK0 Y PO3MIpi
0,01 BigcoTka Big CyMM NPOCTPOYEHOTO NTATEXY 3a KOXKHWN AeHb NPOCTPOYEHHS, L0 He MOXe nepesulysaTi 10 BiACOTKIB Bif Cymu nepekasy.
4.6.7.2. Y pasi nopyweHHs baHkom CTpokiB 3aBepLueHHs nepekasdy, baHk 3060B'a3aHuin cnnatut oTpumyBady neHio y poamipi 0,01 BigcoTka Big
CYMW NPOCTPOYEHOTO NATEXY 3a KOXHWN [eHb MPOCTPOYEHHS, L0 He Moxe nepesuLlysaTu 10 BiACOTKIB Bif Cymu nepekasy.
4.6.7.3."Y pasi NOMUIKOBOTO NMepekasy 3 paxyHka HEHaNEXHOro NaTHMKA, Lo CTaBcst 3 BUHU baHky, baHk 3060B's3aHuii nepekasaTu BignosigHy 3a
paxyHOK BIACHUX KOLITIB CyMy Nepekasy Ha paxyHOK HEHaneXHOro nraTHUKa, a TakoX ChnaTUTU HeHanexHOMY nnaTHUKY nexto y po3amipi 0,01
BiACOTKa Bif CymMu nepekasy, 3a KOXHUIA JeHb MOYMHAKOYW Bif OHS MOMWIKOBOTO Mepekasy 4O AHS MOBEPHEHHS CyMM Mepekasy Ha paxyHoK
HEHaNEXHOro nNnaTHuKa.
4.6.7.4. Y pasi nepekasy 3 paxyHka nnatHuka 6e3 3aKOHHUX NiACTaB, 3a HILjaTUBOI HEHANEXHOro CTAryBaya, 3 NOPYLEHHAM YMOB AOPYYEHHS
MnaTHvka Ha 3QINCHEHHS JOTOBIPHOMO CMMCaHHS abo BHACMIAOK iHWMX NOMMMOK BaHKy MOBEPHEHHS MMaTHUKY Liei Cymu 3OiACHIOETbCS Y
BCTAHOBMNEHOMY 3aKOHOM CYZ0BOMY NMopsAKy. [pu LiboMy, siKLLo baHk crincas KowTy 3 paxyHka nnaTHuka 6e3 3akoHHUX nigcTaB, baHk mae cnnatuTi
nnaTHUKY neHto y poamipi 0,01 BigcoTka Big Cymu nepekasy, 3a KOXHUIA AeHb NOYMHAKOYM Bif AHSA nepekasy 40 OHS MOBEPHEHHS CyMU Nepekasy Ha
paxyHOK NnaTHuKa.

4.7. 3BIIbHEHHA BIA BIANOBIAANIBHOCTI. ®OPC-MAXOP

4.7.1. CTOpOHU 3BINbHAOTLCS Bif BigNOBILANBHOCTI 3a YacTkoBe abo MOBHE HEBMKOHAHHA CBOIX 3000B'A3aHb 3a [JoroBopom npo Bugady Ta
06crnyroByBaHHs MiXXHAPOAHWX NAATHKHWUX NNACTUKOBUX KapTOK (0coBucTux) (nybniunmi) / Jorosopom npo Croxueumin kpeauT / [loroBopom nopyku
| [loroBOpoM 3acTaBn MaiiHOBKX Npae BMOrK / [loroBopom 3abeaneyeHHs (Hagani pasom no TEKCTY Lboro po3ainy 4.7. — [lorosip) y pasi HacTaHHs
Ta Aii ob6cTaBuH HenepebopHOi cuiu (hopc-Maxop), Lo 3HAXOAATLCA N03a Mexamu KoHTponto CTopiH, Ta siki CTOpoHu He Mornn nepeadaunTy abo
SKUM HEe MOrmn 3anobirTn. Y LboMy KOHTEKCTi 0BCcTaBnHM HenepebopHOI CMnM 03HaYatoTh: a) CTUXIAHE NUXO (NoXexa, BUOyX, NOBIHb, 3EMNETPYC),
0) BiltHy (OronoLIEHy YM HEOromnoLEHy), OKyMaLjilo, rPOMaAAHCHKY BilHY, akTX rPOMAACHKOI HEMOKOPM, MOBCTaHHS, MPUPOAHI Ta HENPUPOAHI
katacTpodm Ta iHwi obcTaBuHK, HenepeabayeHi Ta ski € nosa koHTponem baHky, B) fii, BuMorn abo obMexeHHs, LWo ix BCTaHOBMIOE Ans baHky




Ypsa YkpaiHu abo iHwi TpeTi CTOPOHK, y TOMY YMcni BCTAHOBNEHI YpsiioM 06MEXeHHS Ha BOCTYN A0 paxyHKiB, iHO3eMHOT BantoTh abo 6aHKIBCbKOro
3akoHogaBcTBa abo MOro THYMaYeHHs y TUX MEXaX, Y SKUX BOHW MOXYTb 3aBaanTu baHKy y BUKOHaHHI HOro 000B'A3KiB.

4.7.2. CTOpoHa He 3BiNbHSAETLCS Bif BiANOBIAANbHOCTI 32 HECBOEYACHE BUKOHaHHS 3000B's3aHb, SKLLO 00CTaBUHW HenepebOopHOI CUK, BUSHAYEHI
n. 4.7.1. [JoroBopy, HacTanu y nepiog npoCTpO4EHHS BUKOHaHHSI Boproeux 3060B's3aHb.

4.7.3. CtopoHa 3060B's3aHa nosigoMuTH iHWY CTOPOHY NMPO HacTaHHs Ta NpUNUHEHHs Aii 0BCcTaBuH HenepebOpHOi CunKM, 3 HapaHHAM
niaTBEpmKEHHs TOProBO-NpOMUCIOBOI nanati Ykpaiu, npoTsrom 3-x Pobounx gHIB Bi AaTi HacTaHHA abo NpunuHeHHs ix Ail. HegotpumaHHs
CTPOKIB MOBIZOMIIEHHS! NPO HacTaHHA obcTaBuH HenepebopHoi cunu no3daense CTOPOHY NpaBa MocunaTucs Ha Taki 06CTaBWHM SiK MigcTaBy
3BiNTbHEHHSA Bif BiANOBIAaNbHOCTI.

4.7.4.Y pasi HacTaHHs 06cTaBwH, BU3HaveHux n. 4.7.1. [loroBopy, TEPMIH BUKOHaHHSI 3000B's3aHb NOAOBXYETHCA Ha CTPOK Aiji Takux 06CTaBwH, ane
He Binblue sk Ha 1 Micaub.

4.7.5. Akwo obcTaBuHK, BU3HaYeHi n. 4.7.1. [lorosopy, AistuMyTb noHag 1 micaub, KnieHt/Mopyuntens/3actaBoaaseLb 3060B's3aHMI NPOTATOM 5-
T PoBounx AHIB Bif 3aKiHYEHHSI CTPOKY, BU3Ha4eHoro N. 4.7.1. [loroBopy, noracuti 3aboproBaHicTb 3a [loroBOpom.

3acmepexenHs: CmopoHu 0oMosuUCk, WO nuceMose nosidomneHHs KnieHma npo HacmanHsi o6cmasuH HenepebopHoi cunu bark 30ilicHioe
WIISIXOM PO3MILEHHs 8i0n08idHOT iHhopmayii 8 onepauitiHux 3anax ycmaHos baHky ma Ha OcbiuiliHomy caiimi baHKy & mepexi IHmepHem
www.otpbank.com.ua.

V. CTPOK Il AOrOBOPY, MOr'0 3MIHA TA PO3IPBAHHA

5.1. [orosip Habupae YnHHOCTI 3 AaTu Moro po3milieHHs Ha OdiviiHomy canti baHky, ans Knienta — 3 gat nignucaHHs HUM 3asiBu-aHKkeTH npo
HagaHHs 6aHkiBcbkux nocnyr AT «OTI BAHK», fie no npuitHaTTs CTopoHamm Yn ofHieto i3 CTOpIH pilLeHHs! Npo 11010 po3ipBaHHs Ta 3a YMOBY
HaneXHOro BMKOHaHHs! CTOpPOHaMM iHLIMX MonoxeHb [Lorosopy.
3acTepexeHHs: Heasaxatoum Ha amicT n.5.1. (3 nignyHkramu) florosopy, . 5.4. [loroBopy fie 40 NOBHOTO BUKOHaHHS CTOpOHamu CBOiX 3000B's13aHb
3a Uum Joroopom.
5.2. loctpokoBe posipsaHHs [JoroBopy 3a iHiliatueoto KnieHta MoxnuBe y pasi BukoHaHHs KnieHTom, 3a 45 kaneHgapHUX gHiB fo 6axaHoi gatw
po3ipBaHHs [JoroBopy, HacTynHux 060B's3KiB:
(@) HapaHHA Ha appecy BaHky NMCbMOBOT 3asiBM NPO PosipBaHHs [Jorosopy;
(6) noBepHeHHs BaHky KapTku/TOK, CTPOK i IkKUX He 3aKiH4MBCS;
(B) noBHoro norateHHst boproux 30608's13aHb.
3acTepexeHHs: baHk 3a BNacHO iHiLiaTUBOK MOXe He BuMaraTi BukoHaHHs KnieHtom n.n.(6), uw/ta n.n. (8) n. 5.2. lorosopy.
5.3. Y Bunagky HeukoHaHHs KnieHTom Boprosux 30608'a3aHb noHag 30 kaneHaapHux OHiB baHK Mae npaBo B OAHOCTOPOHHLOMY MOPSOKY
[OCTpOKOBO posipBaty [lorosip abo [lorosip B YacTUHi HapaHHs BaHKIBCLKOT mocnyru, WNsSXoM BignpasneHHs Ha agpecy Knienta signosigHoro
nucta (Hagani — Jluc). Yepes 10 kaneHaapHWx OHIB 3 AaTu BignpaeneHHs Ha agpecy Knienta Jlucta Jorosip abo [lorosip B YacTuHi HagaHHs
BaHkiBcbKoi mocnyru, 3a BUKIIOYEHHAM M. 5.4, [1oroBopy, BBaXa€TbCS PO3IPBAHNM.
3acmepexenns: [lucm egaxaembcs gidicriaHum 8 OeHb Li020 sidnpaseHHs Ha adpecy KnieHma, wjo 3a3Ha4yeHa 8 3asisi-aHkemi. [Jo HanpasneHHs
Jlucma Ha adpecy KnieHma nowmoto npupieHIEMBbCS MakoxX i io20 8py4yeHHs KiieHmy yu (1020 npedcmagHUKY hid po3nucky.
5.4. Mpw posipeaHHi Jorosopy 3 iHiliaTueu KnieHta un baHky, BaHk Ha HacTynHUI baHKIBCbKMI AeHb NO 3aKiHYEHHI 45 kaneHaapHUX aHiB nicns
nogaHHs KnieHtom ymn bankom 3asiBu/mucTa Ha posipBanHs [loroBopy/3asiBu-aHkeTu Npo BiAMOBY Bif oTpumaHnHs bankickkoi nocnyrm AT «OTI
BAHK»:
a) Bunnavye KnieHTy 3anmwok kowwTis no KapTkoBomy paxyHKy (Hagani — 3anmLuiok) roTiBkoto Yepes kacy baHky abo
6) nepepaxoBye 3anuwiok Ha BkasaHuit KnieHTom y 3asBi Ha 3akpuTTs [oTouHoro (KapTkoBoro) paxyHky/ 3asBu-aHKeTH Npo BiAMOBY Bif OTPUMaHHS
Bankiecbkoi nocnyrn AT «OTIT BAHK» (Hapani — 3assa) MoTouHuit Y Byab-sKWUiA HWWA paxyHOK, BIAKPUTUIA B BaHKy i B iHWOMY 6aHky, SKLWO
3anuLok B HawjoHanbHii BanioTi, abo
B) NepepaxoBye 3annLLIOK BUKMKOYHO Ha BkasaHWi KnieHToM y 3asiBi MOTOYHMIA Ui iHLLIMIA PaxyHOK, BigkpuTWiA B BaHKy, KO 3anuwok B iHO3eMHilt
BaroTi.
Akwo KnieHt y 3assi He Hapgae baHky iHCTPyKLUi no nepepaxyBaHHi0 3anuwky abo He 3'ABRSETLCS Y BULLE3A3HAYEHUA LeHb AN OTPUMAHHS
TOTIBKW, BiH YNOBHOBaXye baHk HanpuKiHLi Takoro AHs nepepaxysaTt 3anuwwok Ha paxyHok baHky 00 3anuTaHHs" Ta Hagae baHKy JOpyYeHHs:
- 30epiratn 3anuoK Ha 3a3Ha4eHOMY paxyHKy 3 HapaxyBaHHSM MPOLEHTIB 3@ HYNMbOBOK MPOLEHTHOK CTaBKOK MPOTArOM BCbOrO CTPOKY
30epiraHHs;
- BunnatMTv 3anmwwok KnieHTy abo noro 3akoHHOMY NpeAcTaBHMKY, AKLLO 3anuwwok He 6yno 3apaxoBaHo y foxoam baky;
- 3apaxyBaTi 3anuLIoK y 4oxoam baHky He paHile Hix Yyepes 1 pik nicns 4aTv NOro 3apaxyBaHHS Ha 3a3HaYEHNI PaxyHOK, AKLLO A0 LbOro yacy
3anuwok He 6yno BunnayeHo KnieHTy abo oro 3akoHHOMY NPeaCTaBHUKY.
Mpw ysoMmy, BULLE3ragaHe AopydeHHs KnieHTa npogoBxkye GiSTh 40 MOro NOBHOMO BUKOHAHHS HaBITb Micns posipBaHHs [Jorosopy.
3acTepexeHHst: Akwo KnieHT ans nepepaxyBaHHs 3anuLUKy 3rigHO YMOB BUMLLE3a3HAYeHX NigNYHKTIB 6) U B) NyHKTY 5.4. Bkadye B 3asiBi paxyHok,
BiOKPUTWI B BaHKy, SKMI He HaNEXWUTb XOLHOMY KMiEHTY (Hanpuknag, TPaH3WUTHUIA paxyHoKk BaHKy, paxyHok baHky «[o 3anuTaHHs» ToLo), BiH
Hapgae baHky fopyYeHHs:
- 30epiratn 3anuWwok Ha 3a3HaYeHOMY paxyHKy 3 HapaxyBaHHSM MPOLEHTIB 3@ HYNMbOBOK MPOLEHTHOK CTaBKOK MPOTSArOM BCbOrO CTPOKY
3bepiraHHs;
- BunnatuTv 3anunwwok KnieHTy abo noro 3akoHHOMY NpeAcTaBHMKY, AKLLO 3anuwwiok He 6yno 3apaxoBaHo y foxoam baHky;
- 3apaxyBaTu 3anuLioK y foxoau baHky He paHile Hix Yepes 1 pik nicns faTy 10ro 3apaxyBaHHA Ha 3a3HaYeHWA paxyHOK, AKLLO 0 LibOro Yacy
3anuok He 6yno BunnayeHo KnieHTy abo 1oro 3akOHHOMY NpeaCTaBHUKY.
Mpw ysomy, BULLE3ragaHe AopyyeHHs KnieHTa npogoBkye it A0 MOr0 MOBHOMO BUKOHAHHS HaBiTb Mics po3ipBaHHs [orosopy.
5.5. baHk mae npaBo goctpokoso posipsatu [Jorosip abo npunuunTy gito JoroBopy 6€3 NOSICHEHHs NpuuyMH BigMoBM. baHk Mae npaso, ane He
3000B'3aHMi, HanpaBKUTK NOBIZOMNEHHS KnieHTy npo Hamip posipeatv [lorosip abo npunuHUTK gito [JoroBopy B YacTUHi HagaHHs GaHKIBCbKOI
nocnyru. Y pasi HagicnaHHst bankom KnieHTy nucbMOBOro noBigomieHHs npo posipeaxHs Jorosopy, [orosip Oyae BBaxaTuch posipBaHUM Ha 45-if
KaneHgapHuil [eHb 3 AHS BignpaBneHHs baHkoM 3a3HayeHoro NoBigoMIEeHHs. 3 MeTor posipBaHHs [oroBopy baHk Mae npaBo 3akpuT BCi BigKpHTI
B baHKy paxyHku KnieHTa, 3anmLIoK rpoLLOBMX KOLUTIB (3a HasiBHOCTI) BaHk nepepaxoBye Ha OKpemuii paxyHok B baHky Ta obnikoBye ix Ha ymoBax,
BN3HaueHux Tapudpamn baHky, 1O MOMEHTY oTpuMaHHs ix KnieHTom B BaHky. [lo MOMeHTy posipBaHHs [loroBopy abo NpuMMHEHHs! HagaHHs
BaHKIBCbKOT MOCAYU, SIKMIA BU3HAYEHWI Y NOBIgOMNeHHi banky, KnieHT 30608 s3aHuii noracuti 6yap-sky 3aboproBaHicTs nepeq bakom, ska morna
BUHUKHYTM NpoTsirom gii Jorosopy abo 3a norofkeHHsiM 3 baHkoM B YacTuHi 6aHKIBCHKOT nocnyru, sika NpUNUHSETLCA HagaBaTucs KnieHTy.




5.6. BaHk Mae npaBo BHOCMTM 3MiHM Ta/um [ONMOBHeHHs Ao [oroopy, Tapudis baHky/TapudHWA nakeT NpUBATHOrO OaHKIBCHKOTO
obcnyrosyBaHHs (ans PB-KnienTiB) (Hagani pasom — Tapudm baHky) WnsSXom po3milleHHs Takux 3MiH Ta/um [JomoBHEHb UM HOBOI peaakuji
[Horosopy, Tapudis baHky Ha cTeHaax y BigaineHHsx baHky Ta Ha OdiuiiHomy caiTi BaHky 3a 30 kaneHgapHUX BHIB 00 AaTh HAOpaHHS YMHHOCTI
3MiH Ta/un [JonoBHeHb Yn HOBOI peaakuii loroBopy, Tapudis baHky.
3actepexeHHA: CTOPOHW JOMOBMINCS, LIO BHECEHHS 3MiH Ta/uu OOMOBHeHb A0 nybniyHoi yacTuhu [oroBopy Ta/abo Tapudis banky He
po3yiHioloTECs CTOpOHaMK, SiK BHECEHHS 3MiH 40 [JoroBopy B 04HOCTOPOHHEOMY MOPSIAKY.
5.6.1. 'Y pa3i BiACyTHOCTi MMCbMOBMX 3anepeyeHb 3i CTOpoHK KnieHTa Lwogo 3anponoHoBaHux baHkom 3miH o Jorosopy, Tapudis baHky nogaHux
[0 Banky o BCTYNYy B Ait0 3ragaHux 3MiH, KnieHT BBaXaeTbCA TakuM, LLO NPUIAHSAB Ta NOroAvBCS i3 3anpornoHoBaHUMM BaHkom amiHamu ao [lorosopy,
Tapudpis Banky.
5.6.2. Y Bunagky Hesroau i3 3anponoHoBaHumu BaHkom 3miHamu o Jorosopy, Tapudis baHky, KnieHT mae npaso po3ipsaTi [lorosip y nopsaky,
nepepbaveHomy [loroBopoMm i3 norateHHsm Boprosux 30608’s3aHb. [pu Lsomy, KnieHT npuitMae Ha cebe 060B’I30K CaMOCTINHO BiACTEXYBATH
HasBHICTL/BIACYTHICTb Npono3uLin baHky oo BHeceHHs 3MmiH y florosip/Tapudis baHky.
5.7. CToponu pocsarmu 3rogu 3 ycix ictoTHux ymoB [oroBopy/Tapudis banky. byab-ski nponosuuyii baHky KnieHTy npo 3miHy ymoB
[Horosopy/KpeputHoro gorosopy, Tapudie baHky, B ToMy umucni npo 3miHy ictoTHUX ymoB [orosopy/KpeauTHoro goroeopy, Tapudis baHky,
3AINCHIOBATUMYTBLCA Y CTPOKM, BCTAHOBNEHI M. 5.6. [loroopy. baHk Hanpaense KnieHTy noBigoMNeHHs, LUASXOM PO3MILLEHHS 3MiH Ta/uu JONOBHEHb
po [Horosopy/KpeautHoro porosopy, Tapudis BaHky Ha cteHgax y BiggineHHsax bawky Ta Ha OdiuinHomy caitTi BaHky He misHilwe Hix 3a 30
KaneHAapHUX AHIB [0 4ath HabpaHHs YWMHHOCTI 3MiH Ta/uu pomoBHeHb Ao [orosopy, Tapudis BaHky. CTOpoHM AOMOBMNMCH, WO AaTa
po3mileHHs BaHkom 3MiH Ta/um fonoBHeHb Ao [loroBopy, Tapudis BaHky Ha OdpiuinHomy caiTi BaHky, BBaXaeTbCcs [aTolO BignpaBneHHs
BaHkom Takoro nosigomneHHs KnieHty.
5.8. KnieHT mae npaBo BigMoBuTICA Big [JoroBopy npoTarom 7 (cemu) kaneHaapHuX AHIB 3 AaTv yknageHHst [lorosopy, ane Ao noyaTky HagaHHs
BaHkom 6yab-sikoi mocnyri 3a [JoroBopoM, 30kpema [0 MOMEHTY OTpuMaHHs KnieHtom Kpeguty, abo 3a iHWMMK [OroBOpamu, NoB'si3aHAMM i3
BMKOHaHHAM 3000B'A3aHb 3a [loroBopom. Lle mpaBo moxe Oytv peanizoaHe KnieHTOM LUMSXOM yknafeHHs 3asBu-aHKETW Mpo BigMOBY Bif
oTpuMaHHs BaHkiBcbkux nocnyr / 3asiBy Npo BigMOBY Bif, OTPUMaHHs! BaHKIBCbKOI nocnyru.

VI. BUPILUEHHA CMNOPIB

6.1. Bygb-ski cynepeyku, po3bixHoCTi, BUMOrM abo NpeTeHaii, Lo BUHWKaoTb 3 [loroBopy nNpo Bugady Ta 06CnyroByBaHHs MiXXHapPOAHUX NNATKHIX
MNacTUKOBMX KapTOK (0cobucTmx) (My6niunmin) / [loroBopy Npo cnoxmeumii kpegut / JoroBopy nopykut / [LoroBopy 3acTaBu MaliHOBMX Npas BUMOTH
| [oroopy 3abe3neyeHHs (Hagani pa3oM no TeKCTy Lboro po3giny VI — [lorosip) po3rnsaalTbes WSXOM NPOBELEHHS NEPETOBOPIB, a y BUNaaKy
HEeJOCATHEHHS 3roay - B CyJOBWX OpraHax Ta B NOpsiAKy, BU3HA4eHOMY 3akoHOLaBCTBOM.

6.2. [loroBip perynioeTbest NpaBom YKpaiHu.

VII. IHLI YMOBU

7.1. Dorosip po3mityeHo Ha OdiinHomy caiiTi BaHky 3a enekTpoHHo agpecoto: www.otpbank.com.ua.

7.2. TepMiHK, IO BUKOPUCTOBYIOTLCS B [loroBOpi 3 BENUKOI NiTepu, € BU3HAYEHUMM TEPMIHAMM | MAIOTb Taki 3HAYEHHS, SKi BUSHAYEHI NS HUX B
[Horoopi, Mpasunax, 3asBi-aHKeTi K B OAHWHI, TaK i B MHOXWHI. IHLI TepMIHK, WO BUKOPUCTOBYOTLCS B [lOroBOpi i HE BM3Ha4eHi [JoroBopoM um
lMpaBunamu, 3asiBi-aHKeTi, MaKOTb Taki 3HAYEHHS, SiKi BU3HAYeHi AN HUX 3aKOHOLABCTBOM.

7.3. YknapeHHsm [loroBopy KnieHT rapaHTye/nigTBepaxXye:

- Lo MOMY 3pO3yMini i BiH MOroAXyeThCS 3 yciMa nonoxeHHamu Jorosopy, Mpasun Ta Tapudis, 3 SkMMK BiH 3060B'A3YETHCH O3HANOMUTI KOXHY
[osipeHy ocoby KnieHta;

- Lo BiH po3ymie i 3060B'A3YETLCA HECTM BiAMOBIAANbLHICTL 3a NOPYLEHHs HUM Ta/abo Byab-skoto 3 [osipeHnx ocid Knienta Bumor [Joroeopy,
lMpasun Ta Tapudis y poamipax Ta NopsaKY, BCTaHOBNEHUX [oroBopoM;

- Wo baHk Hapas oMy opuriHanbHWA NpuMipHIK 3asiBu-aHkeTw, [oroBopy Ta Beix [logaTtkie 4o Hboro, Tapudis baHky;

- Wo byab-ski ymosu [10roBOpY € iCTOTHAMM | NiANSAratoTb BUKOHAHHIO B NOpsaky, nepeabayeHomy [loroBopom;

- KnieHT npuitmae Ha cebe pu3nk BUKOHaHHS yMoB [JoroBopy npu icTOTHIN 3MiHi 06cTaBuH, SkuMu kepyBanucs CTOpoHW Npu yknagarHi Jorosopy.
7.4. HeBig’emHO0 YacTuHoto [loroBopy €:

- 3asBa-aHKeTa npo HapaHHs BaHkiBcokux nocnyr AT «OTI BAHK»; - 3asBa npo HagaHHs baHkiBcbkoi nocnyru;

- 3asiBa-aHkeTa npo HagaHHs GaHkiscbkux nocmyr AT «OTI BAHK» (3miHa yMOB KopucTyBaHHS GaHKiBCbkumK nocrnyramu) / 3asBa npo HafaHHs
BaHKiBCbKOT NOCyru (3miHa yMOB KOpUCTYBaHHS BaHKIBCHKOK NOCIYroH);

- 3asiBa-aHKeTa Npo BigMOBY Bif 0TpUMaHHs 6aHkiBcokux nocmyr AT « OTI BAHK» / 3asBa npo BigMOBY Bif OTpMMaHHs GaHKIBCbKOI nocnyru.

- Mpasuna kopucTyBaHHs KapTkoto;

- Tapudpu baHky;

- IHhopmavjinHuin nucTok (oTpumanuin Kniewtom go 18.01.2020 poky);

7.5. Micuem yknapeHHs [loroBopy € agpeca MicLie3HaxomkeHHst baHky, Lo 3a3HayeHa y 3asBi-aHKeTi.

7.6. MignucanHam 3asBu-aHKeTH Npo HapaHHs 6aHkiBcbkux nocnyr AT «OTM BAHK» KnieHT nigTBepaxye, WwWo gaHa 3asBa-aHKeTa NoAaeTbes 3
MeTOl0 BiAKpUTTS KapTKOBOro paxyHKy Yy BiAMnOBIGHOCTI 40 PEXUMY BUKOPUCTAHHS, BU3HAYEHOr0 3aKOHO4ABCTBOM.

7.7. KnieHTy BigOMO i BiH NOroyeTbCs 3 TUM, LU0 Y BUNaAKy HapaxyBaHHs baHkom npoLeHTiB Ha KapTKoBWiA paxyHOK, Taki NPOLIEHTI BKMNKOYaKTLCS
[0 3arafibHo MiCSIMHOTO (piYHOro) OnoAaTKyBaHHS Aoxofy KnieHTa Ta onoaaTkoBylOTbCA B NOPAAKY, Bu3HadyeHomy n. 170.4 ct. 170 lNogatkoBoro
Kogekcy Ykpainu.

7.8. Lnsxom nignucaHHs 3asBu-aHkeTw KnieHT nigTBepmxye, Wo neped yknagexHsam [orosopy/KpeautHoro gorosopy BaHk Hapas KnieHTy B
noBHOMY 06'eMi iH(hopmaLito, 3a3HadeHy B 4. 2 cT. 12 3akoHy YkpaiHu «[po iHaHCOBI NOCNyrv Ta AepXaBHE PerymioBaHHs PUHKIB (hiHaHCOBUX
nocnyr», B TOMy Y1Cni WNsxom HagaHHs KnieHTy goctyny 4o Takoi inchopmadii Ha OdpiviHomy caiti baHky. MpumipHuk Jorosopy, Tapudis Baxky
KnieHTOM OTpUMaHO y faTy yknafeHHs 3asBu-aHKeTu.

Hodamok Ne1 do Jozoeopy npo eudayy ma obcy208yeaHHs
MiKHapoGHUX namiXHUX niacmukoeux kapmok (ocobucmux)

NPABUINA KOPUCTYBAHHA KAPTKOIO

MixHapogHi nnatixHi kapTku MasterCard Worldwide Ta Visa International AT «OTIM BAHK» - Le nnacTukoBuiA eneKTPOHHUI NnaTiXHWA 3acib,
BUKOPUCTaHHS KOro pernameHTyeToes 3akoHogascTeoM, CtaTytom Ta npasunamu MnatixHoi cuctemn MasterCard WorldWide abo Visa International




(v BignosigHocTi Big MnatixHoi cuctemn obpaHoi KnieHtom), a Takox [JoroBopom 3 KnieHToM, Lo yknageHuit Mixx Bankom Ta Knientom. Y Bunagky
BUHUKHEHHS! PO3OIKHOCTE Mix NoNoxeHHsIMK Lux Mpasun Ta [JoroBopy 3 KnieHTOM, 3aCTOCOBYHOTLCS NONOXeHHs [pasur.

1. TEPMIHU TA MOHATTA:

ABTOPU3ALIA

npoLenypa oOTpUMaHHsi A03BONTY Ha NPOBEAEHHS onepaLyii 3 BUKOPUCTaHHSIM ENEKTPOHHOTO
NnaTixHoro 3acoby.

ABTEHTU®IKALIS

npoLeaypa nepesipk/ BigMOBIAHOCTI 0COOM, fika 3BEPTAETLCSA 3a OTPUMAHHAM MOCHyr
(onepauin)/iHchopmadii o baHky, ineHTUdhikaLinHUM gaHum KnieHTa Lnsxom HanpaBneHHs
Baxkom SMS-nosigomnenHs Ha ®OiHaHcoBuiz Homep MobinbHoro TenedoHy KnieHta ym
3aTened)oHyBaBLUM 40 AOBIOKOBOrO LieHTPY Banky. ABTeHTudikaLis KrieHTa npoBoauThbCs
BaHKkoM [151 BCTAHOBIEHHS! 110r0 HANEXHOCTi 10 KOHKpeTHOro KnieHTa Ta ioro obnikosoro
3anucy y cuctemax baHky.

BAHK

AT «OTN BAHK», CtopoHa [orosopy.

BAHKOMAT(ATM)

MPOrpPaMHO-TEXHIYHMI KOMNAEKC, O HaAae MOXIMBICTb KNiEHTY enekTPpOHHOro NNaTikHOro
3aco0y 3giiCHUTM camooOCnyroByBaHHs 3a OnepaLisiMi OfepKaHHs KOLITIB Yy TOTiBKOBIN
(hopMi, BHECEHHS iX ANs 3apaxyBaHHS Ha BiANOBIZHI paxyHKW, ofepxaHHs iHdopMaLii woao
CTaHy paxyHKiB, a TaKOX BUKOHATW iHLLi onepauii 3rigHO 3 hyHKLOHANbHUMWN MOXITMBOCTSIMM
L|bOr0 KOMMIIEKCY.

BAHKIBCbKWUWA IEHb

yacTuHa poboyvoro AHS, MPOTArOM SKOro BaHKiBCbki ycTaHOBM B YkpaiHi BigkpuTi Ans
06cnyroByBaHHs! KIiEHTIB.

BAHKIBCbKA MOCJIYTA

BCi Ta/abo Oyab-sika 3 nocnyr/pin baHky, sika 3amoBneHa KnieHTom Ta HagaeTbes BaHkom
KnienTy, Ha nigcTasi [Jorosopy Ta 3asBu-aHKeTW.

BOHYCHA MPOIrPAMA «REWARDS»

nporpama 3a0X04eHHs! NOSNbHOCTI Ha OCHOBI OaniB, opraHisoBaHa lMNaTikHOK CUCTEMOH
«MasterCard Worldwide».

BOPIroBI 3060B’A3AHHSA

30608'a3aHHs KnieHta nepen baHkom, Bkmtovatoum MoTouHi Boprosi 3060B’s3aHHS, Woao
noBepHeHHs cymu KpeauTy, nnatu 3a kopuctysaHHs Kpegutom/KpeguTHoto niHieto, cnnatu
KOMiCil1, WwTpadhHMX caHKwii, HecaHkuioHoBaHoro oeepapadiTy, BUTpaT Ta 36uTkiB BaHky,
BKIIOYaKOuM, ane He OOMEXYuMCb, HeoAepXaHHi A0X04M, Y 3B'A3KYy 3 HEeHanexHUM
BMKOHaHHAM KnieHToM cBOix 3000B's3aHb nepen baHkom 3a [orosopom/KpeanTHum
JOrOBOPOM Ta iHLWMX NNaTexis, AKLO Taki MaTUMYTb MicLe.

BANIOTA PAXYHKY BantoTa (yKpaiHcbka rpueHsl, gonapu CLUA, €Bpo), B kit BigkpuTo KapTkosuin uu MoTouHMi
v paxyHoK.
BUTPATHUW MIMIT CyMa KoWTiB, B Mexax 3anuwky Ha KapTkoBomy paxyHKy, goctynHa Knienty MnatixHoi

KapTK1 NPOTAroM NeBHOO Nepiogy Ans 3hifcHeHHs onepauii 3 MNnaTikHOK KapTKOH.

BIIACHUK KAPTKOBOI'O PAXYHKY

chisnyHa ocoba Ta/abo ¢hisnyHa ocoba-nianpuemellb, Ha Yne iM'a, 3rigHo 3 [JoroBopoM 3
KnienTom BigkpuTo KapTKoBMI paxyHOK.

FEHEPANBbHUN [OroBIP/3APMNATHUA
[OroBIP/3APNNATHUNA MPOEKT/

[OroBIP NPO HAOAHHA BAHKIBCbKUX nocnyr
(NYBNIYHUI)

AOroBip Npo 06CRYroByBaHHS 3apnnaTHOrO MPOEKTY 3 BWUKOPUCTAHHAM MiKHapOAHWX
NNaTKHUX NNaCcTUKOBMX KapTOK, yknageHuin Mixx baxkom Ta Opranisalieto.

FPAHWYHA OATA NOrALLEHHA

[ata (4ncno KoXHOro MicsLs), sike BCTaHOBMIOETLCA CTopoHamu y 3asBi-aHKeTi 3 METO
BM3HA4YeHHs [paHuyHOi AaTu norawenHs KnieHtom MinimansHoro nnatexy a6o
BCTAHOBIIEHO TEXHIYHO Npw HapaHHi Kpeauty/KpeauTHOi iHii.

NEBETOBA CXEMA

nnatixHa cxema, Lo nepeabadae pospaxyHku 3a onepadii 3 MnaTixHOK KapTKOK B Mexax
BnacHux kowris KnieHTa, siki 06nikoBylOTbCA Ha 1oro KapTkoBoMy PaxyHky.

JEBETOBO-KPEQUTOBA CXEMA

lMnaTixHa cxema, Lo nepenbavae po3paxyHki 3a onepavii 3 NNaTiXHOK KapTKOK B MeXax
BnacHux kowTiB KnieHTa, ski 0bnikoByloTbCA Ha 1oro KapTkoBomy paxyHKy, a y pasi ix
HecTaui, 3a paxyHok Kpeamrty.

OEBETYBATU

CTIMCYBaTV KOWTH 3 KapTKOBOTO PaxyHKYy.

OEHb BINIHIY

JeHb Micsius, B skuid BaHk 3aiNCHI0E HapaXyBaHHS Ta CMIMCAHHSA LLOMICSYHNX NnaT/KoMicii,
HapaxyBaHHs MpOLEHTIB 3a HecaHKUioHOBaHWI oBepapadT, 3apaxoBye Ha KapTkosuii
paxyHok KnieHTa npoueHTH, Wo 6ynu HapaxoBaHi Ha 3arMLoK KowTiB Ha KapTkoBomy
paxyHky. [leHb BiniHry Bu3Ha4aeTbcs 6aHKOM CaMOCTIHO.

NEPXATENb ENEKTPOHHOrO MNATRKHOIO
3ACOBY (no Tekcty — AEPKATENb/KNIEHT)

disnyHa ocoba Ta/abo hisnyHa ocoba-mignpueMelb, Ska Ha 3aKOHHMX MNiACTaBax
BMKOPWUCTOBYE €MEKTPOHHWA NnaTikHWA 3acib [Ans iHiLjloBaHHA nepekasy KOWTIB 3
BiANOBIgHOrO paxyHKy B BaHky abo 3aiiicHIoE iHLLI onepaLii i3 3aCTOCyBaHHAM 3a3Ha4eHOro
€MEKTPOHHOrO NNaTiHOro 3acoby

[OBIAKOBWW LIEHTP

J0BIOKOBUI LEeHTp baHky, TenedoHu sikoro 3a3HaveHi Ha OdilinHomy caTi BaHky.

NOBIPEHA OCOBA KIIEHTA

npencTaBHuk Knienta 3a gosipenicTio abo ¢hisuyHa ocoba (YneH cim'i, abo iHwa isnyHa
ocoba), Bu3HayeHa B [loroopi 3 KnieHTom, sikin KnieHT goBipuB BUKOHYBaTK onepauii 3
MnaTixHOK KapTKOK 3a paxyHOK YacTuHW abo BCix KowwTiB (B ToMy yucri KpeauTy) Ha ioro
KapTkoBOMY paxyHKy 3 BUKOPUCTaHHAM [naTiXHOI KapTkW, OKPEMO BUNYLLEHOT ANs Takol
ocobwm.

OOrosipP

OOroBIP MPO BMOAYY TA OBCNYITOBYBAHHA MPKHAPOOHMX TMNATDKHUX
MNACTMKOBMX KAPTOK (OCOBMCTUX) (MYBMIYHWW) Ta/abo [OTOBIP PO
CMOXMBYMA KPEOWT, Tta/abo OOrOBIP MOPYKW, Tta/abo AOrOBIP 3ACTABW
MAMHOBWX MPAB BWMOIW, Ta/abo [IOTOBIP 3ABES3MEYEHHSA, yknageHuin mix
CtopoHamu.




AOroBIP 3 KNIEHTOM (AOrOBIP)

AOrOBIP MPO HAOAHHA BAHKIBCBKWX MOCHYT  (MYBIIYHWN)/MeHepanbHmii
porogip/3apnnathuin  gorosip/[orosip npo Buaady Ta OBCMyroByBaHHS MiKHAPOLHOI
NNaTihXHOI NNAacTUKOBOI KapTKKM, YKNadeHun Mix baHkom Ta KnieHTOM, Skui € 3MillaHum
JOroBOPOM, Y pasi, KL 1oro eneMeHToM € KpeauTHWA 4OroBip.

[0roBIP NPO HAOAHHA KPEOUTY

[OrOBIp NPO HaZaHHs KPeauTY, O YKNaAeH!i He nisHille, Hix «26» notoro 2012 poky Mix
bankom Ta KnieHTOM, Ta sikuit BU3HaYae YyMOBM HagaHHs Ta noBepHeHHs Kpeauty.

AOrOBIP NMPO EAHKIBCbKWIA BKNAQ

[0roBip Npo po3miLLieHHs 6aHKIBCbKOro BKagy, yknaaeHuit Mix baHkom Ta KnieHtom (y Tomy
yncni 3a JopyyeHHsm Kniexta).

[0rOBIP BAHKIBCbKOIO PAXYHKY

[JOroBip, Ha migcTasi akoro batk Bigkpueae Ha iM'st Knienta Byab-skiil paxyHOK, YKageHuil
Mix baHkom Ta KnieHtom (y Tomy uncni 3a gopy4eHHsm KnieHta).

[OroBIP CTPAXYBAHHA

[O0roBip CTpaxyBaHHs Mix CTpaxoBukoM Ta baHKoM, 3a SikuM 3acTpaxoBaHuMy € [lepxarteni
[naTiXHWUX KAPTOK, L0 eMiToBaHi baHkoM. YknaaaeTbes 3a noromxeHHsM 3 KnieHTom.

NOOATKOBA MNATDKHA KAPTKA

ineHTudiKaLiiHWA 3acib y BUrNAAi NNacTUKOBOT KapTKW, LLO MICTUTL 0BOB’A3KOBI PEKBI3UTH,
BM3HaueHi [naTixHolo cucTemolo, SKi iOeHTUQIKyloTb [naTikHy cuUcTEMY, eMiTeHTa
MnaTixHoi kapTku, Knienta un [JosipeHy ocoby KnieHta.

JOKYMEHTH 3ABE3NEYEHHA

JOroBip 3acTaBu/inoTeku Ta/un LOroBip NOpYKM, Yn Oyab-sKi iHWI AOKYMEHTW/BOKYMEHT,
sAKi/min MoxyTh/e ByTn cknapeHi/min Mixk CTopoHamu un Mk BaHkom Ta TpeTimu ocobamu, 3
METOI 3abe3neyeHHst HaneXHoro BUKOHaHHS KnieHToM B3sTuX Ha cebe 3000B's3aHb 3a
Horosopom (KpeauTHUM [Orosopom).

ENEKTPOHHUM NIANKAC

TaEMHi Kntodi, areHepoBaHi baHkom Ta HapaHi OpraHialii Ha KNo4OBIl AUCKETI 3 METOH
NiANMCaHHs JOKYMEHTIB, SKi JaloTb 3MOTy BCTAHOBMTM CMPaBXKHICTb, aBTEHTUYHICTb TaKnx
JOKYMEHTIB Ta igeHT1diKyBaTH NignucaHTa;

3AKOHOOABCTBO

YMHHE 3aKOHOLABCTBO YKpaiHy

3AABA-AHKETA

03Havae FK pasoM TaK i okpeMo 3asBy-aHKeTy NpPo HagaHHA BaHkiBcbkux nocnyr AT
«OTIN BAHK>» / 3asBy npo HapaHHs BaHkiBcbKOi nocnyru, 3asBy-aHKeTy Npo HaAaHHA
BaHkiBcbkux nocnyr (3miHa ymoB kopucTyBaHHA BaHkiBcbkoto nocnyroto) / 3asBy
npo HapgaHHs bBaHkiBcbkoi mocnyrv (3miHa yYMOB KOpMCTyBaHHA bBaHkiBCbkoH
nocnyroto), 3asBy-aHKeTy Npo BiAMOBY Bif oTpumaHHs BaHkiBcbkux nocnyr / 3asBy
Nnpo BiAMOBY Bif 0TpUMaHHA BaHkiBcbKoi nocnyrn. OhopMnoeTLES Y 2-X OpUriHaNbHIUX
npuMipHUKax Ans koxHoi CTopoHu. € HeBig'eMHOI0 YacTuHok [lorosopy.

3AABA-AHKETA NPO HAOAHHA BAHKIBCbKWX
NOCNYT AT «OTMN BAHK» / 3AAIBY NMPO HAQAHHA
BAHKIBCbKOI MOCNYI'U (3asBa-aHkeTa)

yknageHuin CTopoHamm NMCbMOBWIA JOKYMEHT, y 3aTBepaxeHin baHkom dopmi, Ha nigcTasi
akoi baHk Hapae bBankiBcbky nocnyry KnieHTy. € Heig'eMHolo YacTuHol [loroBopy Ta
[Mpasun.

3AABA-AHKETA MPO HAOAHHSI BAHKIBCbKMX
Mocnyr AT «OTM BAHK» (3MIHA YMOB
KOPUCTYBAHHS! BAHKIBCHKUMM MOCNYFAMM) /
3ASIBA NPO HALAHHSI BAHKIBCBKOI MOCMYry
(3MIHA YMOB KOPWUCTYBAHHSI BAHKIBCbKOIO
NOCNYroio)

YknageHuin CTopoHamu NUCbMOBWIA JOKYMEHT, Y 3aTBEpKeHii baHkom copmi, Ha niacTaBi
skoro CTOPOHM BHOCSTb 3MiHU [0 YMOB Ta/abo NopsaKy KOPUCTYBaHHS NEBHOK baHKIBCbKOK
nocnyrotw, Ta/abo 3aMoBNEHHS [oAaTKOBOI BaHKiBCbKOi nocnyr. € HeBi EMHOK YaCTUHO
[Horosopy Ta Mpasun.

3AABA-AHKETA NPO BIAMOBY BIO OTPUMAHHA
BAHKIBCbKUX NOCNYI AT «OTM BAHK» / 3AABA
MPO BIOMOBY BIf OTPUMAHHA BAHKIBCbKOI
nocnyru

yknageHun CTOpOHamMu NUCbMOBUIA [OKYMEHT, Yy 3aTBepmKeHin BaHkom dopmi, Lo
nopaetbcs(loTeesl) Knientom banky B mopsiaky, nepenbadveHomy [JoroBopom, ans uine
BiAMOBM Bif OTpUMaHHs BaHkiBCbKUX nocnyr Ta posipeaHHs [oroBopy abo npunuHEHHS
KOPUCTYBAHHS NEBHOK BaHKIBCbKOW nocnyrot. € HeBiA'eMHOW YacTUHOW [lorosopy Ta
Mpasun.

3ASIBA HA BIOKPUTTS KAPTKOBOIO PAXYHKY
TA BUMYCK NNATDKHOI KAPTKW/3ASIBA HA
KAPTKY/3AIBA HA BWMNYCK 3APMMNATHOI
KAPTKW/3ASIBA HA BWNYCK 3APMNATHOI
KAPTKW BE3 KPEQUTHOI NIHIT (Hagani - 3assa)

- [IOKYMEHT, sIKUit 3anoBHIOETbCA KnieHTOM Ta MICTUTb pekBi3UTWU KrieHTa, KOHTaKTHY
iHdhopmato, TN TNNaTikHOI KapTKK Ta iHLWY iHdopMaLito, HeobXiaHy BaHky ans npUAHATTS
pilleHHs wopo Bunycky naTikHOi KapTku, moxe 6yTn enemeHToM 3asiBU-aHkeTu abo
OKPEMWM [OKYMEHTOM.

3ASIBA ®0 HA BCTAHOBMNEHHS KPEAUTHOI NIHI/
3MIHY PO3MIPY KPEAMUTHOI NHIi

3a5Ba, LLO 3aM0BHIOETLCA Ta MignucyeTbea KnieHTom Ta baHkoM, Ta MicTUTb iHchopmaLiio
L4OJ0 YMOB KpeauTyBaHHs No npoaykTy «KpeauTHa niHis 4ns KnieHTis gebeTHux nnatixHuX
kapTok nnaTixHoi cuctemm VISA International Ta MasterCard WorldWide» Ta € fogaTkoBoto
yrogoto go florosopy i3 Knientom. Mignucyioun Taky 3assy-srogy Ha KpeautHy niito/ 3asBy-
aHkeTy, KnieHT norogkyeTbcst 3 yMOBaMM OTPUMAHHS, 0OCMYroByBaHHS Ta MOBEPHEHHS
Kpeauty, siki Bu3Ha4eHi KpeauTHuM JOroBopoM, B TOMY UMcni 3asBot0-3rofo Ha KpeauTHy
niHito Ta Tapudamu.

3ACTABO[IABELIb

topuanyHa ocobaldisuiHa ocoba/POMN/CamosaiHsTta 0coba, Wwo yknana 3 baHkom [Lorosip
3aCTaBW MailHOBMX MpaB BUMOT, SIKWIA € HEBIZ EMHOI YaCTMHOLO Liboro [loroBopy nNpo Bugavy
Ta 06CNyroByBaHHs MiXKHAPOLHWX NMIATIXKHMX NNACTUKOBNX KAPTOK (0cobucTux) (mybniyHni).

3BIT (BUMUCKA MPO PYX KOLUTIB)

LLIOMICSAYHWY 3BIT NPO CTaH KapTKoBOro paxyHKy, skui HagaeTbes baHkom KrieHTy

IHTEPAKTUBHA rOJIOCOBA CUCTEMA (IVR)

TenedoHHa iHhopmaLiiiHa cucTema, WO Ao3sonse  KnieHTy nicns npoOXOmKeHHs
ineHTudikauii oTpUMaT B aBTOMATUYHOMY PexmuMi (iHaHcoBy iHchopmallito 6e3 3'eaHaHHs
3 onepatopom [loBiakoBoro LeHTpy baHky.

IHOOPMAL|IMHUU NIUCTOK
(YMOBW KPEAUTYBAHHS)

YmoBw 0bcnyroByBaHHs KpeauTy (B 3anexHOCTi Big AaTv yknaaeHHs Knientom Jorosopy) i3
po3paxyHkoM 3aranbHoi BapTocTi KpeauTy Ta peanbHOi PiYHOI MPOLEHTHOI CTaBku Y
BiANOBIQHOCTI 40 BUMOT 3aKOHOLABCTBA, ki HagatTbest bankom KrieHTy.

[o 18.01.2020 poky supasascs Knienty y surnsai Jdogatky go [Jorosopy, sikuit € 1oro
HEBiZ'EMHOI0 YaCTWUHOKO Ta po3miLLeHuit Ha OdiLiiHomMy canTi baHky.
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MounHatoun 3 19.01.2020 poky IHcbopmaLiiHUil NUCTOK € YMOBaMM KpeauTyBaHHS, AKi
iMnnemeHToBaHO [0 [loroBopy Ta MICTUTLCA Y po3gdini «8.1.1. YMOBM KpeauTyBaHHA»
[MpaBun KOpUCTyBaHHS KapTkoto.

KAPTKOBWU PAXYHOK | moTouHuit (kapTkoBWiA) paxyHOK, Ha sikomy OBmikoBytoTbCS onepauii 3a lnaTikHO/MMK

(PAXYHOK/IKAPTPAXYHOK) KapTKOK/amu.

KNIEHT topuanyHa ocoba/cisnyHa ocoba/@OlM/CamosaiiHsTa ocoba, B TOMY uucni, ane He
BuknouHo Opranisauis/Oepxatens [MnatikHoi kapTku/Knient/PB-Knient, wo yknana 3
baHkom BignosigHuii forosip (QOrOBIP MPO HAOAHHA BAHKIBCbKUX MOCNYT
(MYBNIYHWN)/ TenepansHmi aorosip/3apnnathuil forosip/orosip 3abeanedenHs /Iorosip
3aCTaBy MaHOBMX NMpaB BUMOTK Yu/Ta Lien [Jorosip).

Koo ABTOPU3ALLI Habip undp abo BykBs i Ldp, SKM POPMYETLCA | HAAAETHCA EMITEHTOM ab0 HOPUANYHO

006010 - Y4aCHUKOM NAATKHOT CUCTEMM, KA Aie 3a 10r0 AOPYYEHHSIM, 3a pe3ynbTaTamu
aBTopu3aLii

KOO4 MIATBEPMKEHHA MNEPEBEAEHHA HA
KPEAUTHWU CEPBIC «CKUBOYKA»

Habip undp abo Oyks i Lmdp, akuin popmyeTbest baHkom Ta BignpaenseTbcs Knienty 8 SMS
-NOBiAOMMNEHHI 3 NPOMo3uLictd nepeBecTn (hiHAHCOBY onepaLjto Ha ymoBu KpeguTHoro
cepgicy «Ckuboukay. KnieHT BignpaBnse Kof NigTBEpAKEHHS Ha 3a3Ha4eHuin baHkom Homep
TenedoHy Ans NiATBEPMKEHHS nepeBefdeHHs onepauii Ha ymoBu KpeauTHoro cepsicy
«Cknboukay.

KOMMAHIA GOOGLE

Google Ireland Limited, ronosHuit ogic sikoi 3HaxoauTbCs 3a agpecow: MopaoH Xayc,
Beppoy Crpit, Jybnit 4, Ipnaxgis (Gordon House, Barrow Street, Dublin 4, Ireland).

KOPMOPATUBHA KAPTKA (KAPTKA)

nnatixHa kapTka, ska Aae 3mory ii Jepxatento 3giicHioBaTW onepauii 3a MOTOYHUM
(kapTKOBMM) paxyHKOM (isn4HOi 0cobu — nignpuemus, CamosaitHaToi ocobu.

KPEOWUT (KpeauTHa niHis)

KPeAMTHI kowTh BaHKy um iX BignoBigHa YyacTuHa, Wo HapaTbes baHkom KnieHTy Ha ymoBax
MOBEPHEHHS, MIATHOCTI, CTPOKOBOCTI, Y TOMY YUCNI LWASXOM HagaHHs KpeauTHoro cepaicy
«Ckmbouka», y BignosigHocTi go ymos [orosopy/KpemutHoro gorosopy/[oroBopy npo
HafaHHs kpeauTy/[orosopy Npo cnoxusyuin kpeaut Ta Mpasun.

KPEOUTHWUWA CEPBIC «CKUBOYKA»

crneLianbHi YMOBY KOPUCTYBaHHS KoLuTamu KpeUTHOI Miii 3a MnaTikHUMM KapTkamu, 3rifHO
3 AKUMK Y BUNaZKy npuabanHa KnieHToM ToBapiB/mocnyr y Mepesxi IHTEpHET UK y Mepexi
TOProBeNbHUX NiANPUEMCTB, 3a00PrOBaHICTb, LU0 BUHWKITA B Pe3ynbTaTi 3AiINCHEHHS Takoro
npuabaHHs, nignarae noBepHeHHo  KnieHTom, wnsxom 3gidcHeHHs OBO0B’S3KoBMX
LoMicsa4HMX nnatexis 3a KpeantHum cepsicom «Cknboyka.

KPEOWTHA NIHIA OaHkiBcbka mocnyra - (hiHaHCOBE KpeauTyBaHHS, npu sikomy KnieHT mae nmoHoBnioBaHe
npaBo Ha oTpuMaHHs Kpeawuty, B po3Mipi Ta MPOTArOM CTPOKY, BU3HAuYeHUX KpeauTHUM
A0TOBOPOM.

KPEQUTHWW NIMIT MaKCUManbHUA (rpaHNYHWIA) PO3MIp LOCTYMHOrO KPeauTHOrO MiMiTy Ha KapTpaxyHky,
BCTaHoBneHW KnieHTy 3a pileHHsam banky.

KPEQUTHWWN OOr OBIP Kpeguthuin gorosip / [lorosip npo cnoxusuvin kpegut / [lorosip npo Buaady Ta
06crnyroByBaHHs MKHAPOLHUX NNATIKHUX NNACTUKOBMX KapTOK (0COBUCTMX) (MybrivHuit),
yknageHu Mk baHkom Ta KrieHTOM, BiAnoBiaHI NONOXeHHs SKOro BU3HAYaloTb NOPSAoK
OTPUMaHHA Ta MOBEPHEHHS KpeawTy, a TakoX MOXyTb BU3HA4aTh MOPSAOK Ta YMOBM
OTPUMaHHs Ta KopucTyBaHHs KapTkoto 3 KpeanTHO fiHieto.

KPEOUTYBATHU 3apaxoByBaTh KOLITK Ha KapTKOBMIA paxyHOK.

MBPY MixxOaHKIBCbKMI BANIOTHUIA PUHOK YKpaiHu.

MDKHAPOOHI NMNATDKHI  KAPTKW nnatixkHoi | Le nnactukoBuil igeHTUiKaLiiHui 3acib, BWUKOPWUCTAHHS SKOrO  pernameHTyeTbes

cuctemu MasterCard WorldWide/VISA International

3akoHogasctBoM, CraTyToM Ta  npaBunamu  nnatbkHoi  cuctemn  MasterCard
WorldWide/VISA International, a Takox [orosopom Ta [llpaBunamu, WO YKnageHi Mix
bankom Ta Knientom.

MIHIMANbHWUW NNATIK

yacTuHa boproeux 3060B's3aHb KnieHTa, sika Lwomicaus nignsrae cnnati KnieHTom o KiHus
CTPOKY Aii koxxHoro MMnatixHoro nepiogy (abo y MpaHWyHy AaTy noraleHHs, y pasi cnnaty
Knientom MiHiMansHoro nnatexy (cikcoBaHoro), npo Lo Bu3HayeHo CtopoHamu y 3asBi-
aHkeTi). Poamip MiHimanbHOro nnatexy po3paxoByeTbcsi sk cyma: (1) HecnnadveHoro
MinimaneHoro nnatexy, wo Oyna pospaxoBaHa y nonepedHix Po3paxyHKoBKX mepiogax
(MpocTpoueHi boprosi 30608’3aHHA); (2) HecaHkuioHoBaHOro oBepapadTy (SKWO Takwi
Matume Micue); (3) BignosigHoro BigcoTKy Big Cymu [loTouHux 6oproux 3060B'S3aHb.
Poswmip BiacoTky Big cymu MotouHux 6oproux 30608’s3aHb BCTAHOBNIOOTLCS Tapudamu
BaHky.

MOBINbHUA AOAATOK GOOGLE PAY/Apple Pay

nporpama MoBiNbHUX NnaTexiB Ta cryxbu enekTPOHHOTO ramaHusl, cTBopeHa KomnaHieto
Google/Apple Pay, wo [o3eonsie 3AiCHIOBaTU NMaTeXi 3 BUKOPUCTAHHSIM MEBHOMO
MobinbHoro npuctpoto Ta KapTok, TOKeHi30BaHMX Ha TakoMy MobinbHOMY npucTpoi.

MOBINbHI MNATEXI

NnaTixHi onepawii, WO 3AINCHIOITLCA KOPUCTYBaYaMy 3 BUKOPUCTAHHSM MOBIMbHUX
NNaTKHUX IHCTPYMEHTIB.

MOBINbHUU TENEDOH/ MPUCTPIN

NEepCOHanbHU KoMM'toTep, TenedoH, CMapT(OH, NMaHLWET, FOAMHHUK Ha nnatdopmi
Android, sikuiz Moxe OyTW 3py4yHO TPAHCMOPTOBAHWA OJHOKO MIOAMHOK i 3;AaTHWA ByTw
WBMOKO YBIMKHEHWIA y poBoumid CTaH, HaWyacTille 3 aBTOHOMHWM JKUBMEHHSM, 3
ONLiOHANbHOK MOXMMBICTIO BYTYW NIAKMIOYEHUM A0 MEPEXi ENEKTPOXMBIIEHHS.

HBY

HauioHanbHui BaHK YkpaiHu



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HEQIUCHA KAPTKA

kapTka, no sk, 3 OyOb-AKMX NiACcTaB, NPUMMHEHIMPU3YNUHEHI PO3PaXxyHKM (3aKiHYEHHS
CTPOKy Aii, nomilieHHs y CTon-nucT, GisuyHe NOLKOMKEHHS, 3aKpUTTS KapTKOBOro paxyHky
TOLLO).

HE3HWXYBANbHUN 3ATNULLOK

KowTK BnacHuka paxyHky, siki 6rokyiotecst B baHky Ha KapTkoBOMY paxyHky Ha vac giji
[orosopy i € 3abe3neyeHHsM 3a onepauiamu 3 Kaptkamu. Cyma HesHuxyBanbHOro sanuiuky
BM3Ha4aeTbes Tapudamu batky v BignosigHocTi Ao Tuny KapTku.

HECAHKLIIOHOBAHE CMUCAHHA

nebeTyBaHHs KapTKOBOrO paxyHKy 3 MOpYLUEHHsM MpaBun, BCTaHOBNEHWX [naTikHoto
CUCTEMOIO Ta/4n BaHKom.

HENO3BOJIEHA OMNEPALIA

onepaLisi, Lo He go3soneHa ymosamu Jorosopy 3 KnieHToMm.

HEKOPEKTHO BUKOHAHA OMEPALIIA

Oyob-sika onepalisi, WO 3gincHIOeTbC BaHkoM y BigHOweHHi KnieHTa i fka BukOHaHa
HEKOPEKTHO, TOBTO 3 MOPYLLEHHSIM BCTAHOBIIEHOMO MOPSAKY BUKOHAHHS onepauii, B TOMY
yucni MnaTixHux onepaLi.

HECAHKLIOHOBAHWUWA OBEPOPA®T

BiA €MHWI 3anuwok 3a KapTkoBWM paxyHkoM KrieHTa, He MpOrHo3oBaHUii Mo po3Mmipy Ta
4acy BUHUKHEHHs. HecaHKLioHOBaHWI 0BepapadiT He € CNOXMBYMM KPEaUTOM.

OOHOPA30BWWA NAPOIb Maponb ogHOpa3oBoi i, kWi aBToMaTUYHO AocTaBnseTbes KnieHTy Bif baHky Lwnsxom
o HagicnanHa SMS -nosigomMneHb.
O®ILINHAN CAUT BAHKY odiLliiHa iHTepHeT-CTopiHKa BaHKy 3a enekTpOHHOK aapecoto; www.otpbank.com.ua

OMEPALIA 3 KAPTKOIO (MNATIXHA OMEPALIA)

Jis1, iHiLioOBaHa KOpUCTyBaYeM ENEKTPOHHOTO MaTixHOro 3acoby, 3 yHeceHHs abo 3HATTS
roTiBKW 3 paxyHKy, 34INCHEHHs PO3paxyHKiB y Be3roTiBkoBii (hOpMi 3 BUKOPUCTAHHAM LibOro
€NEeKTPOHHOTrO NNaTixHOro 3acoby Ta/abo Moro pekBisuTiB 32 HaHKIBCHKMMM PaxyHKaMK.

ONEPALIWHWA BAHKIBCbKWUN AEHb

yacTuHa poboyoro aHst BaHKy, NpoTArom sikoi 3giNCHIOETLCA peecTpallisi, nepesipka, 06k,
KOHTPOMb onepauiin (y TOMy YWCTi MpUIAMaHHA Bif KMEHTIB AOKYMEHTIB Ha nepekas |
JOKYMEHTIB Ha BiOKNMKaHHA Ta 34iACHEHHs ix 00pobku, nepedadi Ta BMKOHAHHS).
Tpueanictb OnepaLiiHoro 6aHKiBCHKOTO AHSI BCTAHOBIMIOETHCA BaHkoM y BignoBIgHOCTI 40
3akoHoLaBCTBa CaMOCTIIHO Ta 3a3HaYaeTbCs B NOTO BHYTPILLHIX PEryRSTUBHAX JOKYMEHTAX.
KnieHT camocTiliHO 03HaloMNETLCS Npo TpuBanicTb OnepauiiHoro 6aHKIBCbKOro AHA B
npumitLeHHi baHky abo Ha OdpiyinHomy caiTi BaHky.

ONEPALIWHWN YAC

yacTuHa OnepaLiiiHoro GaHKIBCbKOro AHs, MpoTArom skoi baHk nmpuiiMae Bif KMiEHTIB
pO3paxyHKOBi AOKYMEHTU, WO MatoTb Gyt 0BpobneHi, nepedaHi Ta BUKOHaHI BaHkom
NPOTSAroM Lboro camoro poboyoro gHs. TpueanicTe OnepawiiHoro Yacy BCTaHOBIHOETLCS
BaHkom y BignoBigHOCTI 40 3aKOHOAABCTBA CAMOCTIIHO Ta 3a3HAYaETbCS B AOr0 BHYTPILLHIX
perynsTuBHUX AOKyMeHTax. KnieHT camOCTiiHO O03HaMOMMIOETLCS MPO  TPUBANICTb
OnepaliitHoro Yacy B npumileHHi baHky abo Ha OdiLiiHomy caiTi baHky.

OPrAHI3ALIA

fOpuonuHa ocobal/disnyHa ocoba — nignpuemens/Ocoba, fka MpoBaguTL He3anexHy
npodecinHy OisnbHiCTb, 3 Akoto [epxatens nepebyBae y TpyaoBMX/UMBINbHO-NPABOBUX
BigHOCMHAX i sika yknana 3 baHkom JOTOBIP NMPO HAOAHHA BEAHKIBCHKX MOCHYT
(MYBNIYHWI) abo [orosip Ha 06CMyroByBaHHS 3apnnaTHOrO MPOEKTY 3 BUKOPUCTAHHSM
MiXXHapPOAHWUX NNAaThKHUX NNACTUKOBUX KapTOK, 30kpema eHepanbHWin forosip/3apnnaTHui
[J0roBip Ta Hece conifapHy BianoBiaanbHICTb Mo 30008 ’s13aHHsAX [epxatens.

OBOB’A3KOBMA  LLOMICAAMHUA NNATDK 3A
KPEOWUTHUM CEPBICOM «CKUBOYKA»

Cyma KoLTiB, L0 po3paxoBaHa K aHHYITETHUI LLOMICSYHUA NNaTixK, SKUIA CKNagaeTses 3
yacTuHn cymmn kpeamty «Ckmbouka», siky KnieHT 3000B i3aHMiA CnnaTUTU B TEPMIH He
ni3HiLLe 0CTaHHBOrO AHA MnaTihkHOro nepiody, BCTAHOBAEHOrO Ans Takoi [naTikHOT kapTki
pa3oM i3 cymoto MiHiManbHOro nnaTexy.

OCOBA, AKA  NPOBAOUTb
NPO®ECIVHY OIANBHICTb

HE3ANEXHY

hisnyHa ocoba, sika bepe y4acTb y HayKOBIN, NiTepaTypHil, apTUCTUYHIN, XYBOXHINA, OCBITHIN
abo BUKNMagaubKii LiANbHOCTI, GiANbHICTL NikapiB, NpUBAaTHWX HOTapiyCiB, MPMBATHUX
BMKOHaBLiB, adBOKaTiB, apbiTpaxHWX Kepyluux (pO3MOPSZHUKIB MaliHa, Kepyounx
caHauieto, niksigaTopis), ayauTopis, OyxranTepis, OLHLLWKIB, iHXEHEPIB UM apXiTEKTOPIB,
3aliHsITa PenirinHow (MiCiOHEPCHKOK) AISNBHICTHO, iHLIOKW NOAIGHOK SISTBHICTHO.

NACIMOPT CNOXWBYOIro KPEAUTY

iH(bopmaLis Npo YMOBW KPeaMTYBaHHS, Yy TOMY YWCHi AeTanbHWA PO3NUC OpiEHTOBAHOI
3aranbHoi BapTocTi Kpeauty (KpeguTHoi ninii), ska HapaeTbes MoauyansHUKy A0 YKNaneHHs
Horosopy (KpeautHoro goroBopy). baHk gopatkoBo Hapae KnienTy [MacnopT cnoxus4oro
KpeauTy 3 akTyanbHOW iHchopMaLlietd CTaHOM Ha faTy yknagesus [Jorosopy. [acnopT
CMOXMBYOTO KpeauTy, BubaHuin KnieHty y aaty yknageHs [orosopy (3asBu-aHKETH), €
gogatkom o [lorosopy (3asBu-aHKeTh).

NiNbroBA NPOLEHTHA CTABKA

NPOLIEHTHA CTaBKa 3a BUKOPUCTaHHS KpeauTHOI MiHil, WO 3aCTOCOBYETLCS BUKIIOYHO AN
onepavwin, 3aiMCHEHNX B TOpriBenbHin Mepexi Ta mepexi IHTepHeT (MNinbrosa npovueHTHa
CTaBKa He 3acTOCOBYETLCA A0 nepekasia kowrTi yepe3 OTP Smart, Visa Money transfer,
Money send, a Takox yepe3 iHwi pecypeu, Taki sk my.alfabank.ua, liq pay Ta iHwwi.), po3mip
Ta NOPAAOK 3aCTOCYBaHHS SKOi BM3HavaeTbest [oroBopom, [Mpaeunamm Ta Tapudamm
Banky.

MiNbroBUM NEPIOA nepiog Yacy, npotarom sikoro baHk Hapaxoye KnieHTy [MinbroBy npoueHTHy CTaBky 3a
KOpUCTyBaHHs HagaHum oMy Kpegutom. TpueanicTb [MinbroBoro nepiogy BU3HAYAETLCS
Tapudamm baHky.

MiH-KOAO Habip umdp abo Oyks i Ludp, BIDOMUI NLLIE KOPUCTYBAYY EMEKTPOHHOIO MIATIKHOIO 3acoby

(nepcoHanbHui igeHTUDIKaLiiHWIA HOMep)

i MOTPibHMIA ang 1oro ineHTUdbikadii Ta aBTeHTUdiKaLii nig Yac 3aicHEHHs onepauin i3
BMKOPWUCTaHHsIM ENEKTPOHHOTO NMAATiXXHOrO 3acoby.

MEPCOHANbHUN KNIEHTCbKWUA HOMEP

ineHTugpikatop KnieHta B cuctemax baHky.
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NNATDKHA KAPTKA (ABO KAPTKA)

€MEeKTPOHHMIA NNaTiXHUA 3acib y BUrMSAI eMITOBaHOI B YCTaHOBMEHOMY 3aKOHOAABCTBOM
nopsifKy NNacTUKOBOI YW HLIOTO BMAY KapTKW, LIO BUKOPWUCTOBYETLCA AN iHILitOBAHHS
nepekasy KOLUTIB 3 paxyHka nnaTHuka abo 3 BignoBigHOMO paxyHka 6aHky 3 MeToK onnaty
BapTOCTi TOBAPIB i NOCNYT, NepepaxyBaHHs KOLLTIB 3i CBOIX PaxyHKIB HA PaxXyHKM iHLUMX OCi,
OTPWUMaHHS KOLLTIB Y FOTIBKOBIi ¢hopMi B kacax 6aHKiB Yepe3 baHKiBCbki aBTOMATH, a Takox
3AiACHEHHS iHLWMX onepaLiii, nepesbadeHux BignoBigHAM JOTOBOPOM.

MNATDKHA KBUTAHLIA TOProBenbHU YeK (Crim, Yek eneKkTpoHHOro TepMiHany, baHkomaTty), BCTaHOBMEHOI
lnatixHO cucTeMoto hopMm, KU MICTUTb BCi PEKBI3UTM 3aiiicHeHoi KnieHTom lMnatixHoi
onepalii.

NNATPKHWU NEPIOA BCTAHOBNEHWA nepiofd, L0 MOYMHAETBCA 3 [AaTW HACTYMHOI 32 OCTaHHIM  AHEM

Po3paxyHKOBOro LMKITy Ta 3aKiHUYeTbCS B OCTaHHIN AeHb BHECEHHS! MiHIManbHOro nnatexy,
npotarom sikoro KnieHT 3060B’A3aHUA 3AIMCHATM NNaTiX 3 METO MOTALIEHHS KPeaUTHNX
3000B's13aHb, ane He MeHLwe cymn MiHimanbHoro nnaTexy, Wo nepeabdayennin Tapudamu.

NOTO4HI BOPIrOBI 3060B‘A3AHHA

pO3paxoBYOTbCA B NepefocTaHHiin baHKiBCbKil AeHb NOTOUHOro Po3paxyHKOBOro LMKNY K
cyma 30608's3aHb KnieHTa nepen baHkom wogo norawweHHs cymu MnaTikHWx onepavii,
06pobnennx baHkom MpoTArom MoTo4HOro Po3paxyHKOBOrO Lukny, BUHaropod bBanky Ta
CyMn HecnnaveHux MotouHnx 6oproeux 30608'a3aHb nonepeaHoro/ix PospaxyHKkoBOro/mux
Lukny/is.

MOTOYHUN PAXYHOK paxyHokK, Lo BigkpueaeTbes KnieHTy B baHky B iHO3EMHIi Ta HaLliOHaNbHi BaHoTi.

MPABUNA Lli MpaBuna kopucTyBaHHS KapTKOI, LIO CKNafaloTb HEBIf'€MHY YacTWHY [eHepanbHOro
porosopy/3apnnatHoro gorosopy Ta/um [oroBopy 3 KnieHtom i € 000B’si3koBUMM ANs
Opranisauii Ta Jepxatens [naTikHOi KapTKM.

MPOBAMAEP lMocTayanbHuk nocnyr 38'a3ky (onepatop MobinbHOro 38'a3ky, IHTEpHET-NpoBagep)

NPOCTPOYEHI BOPIrOBI 3060B‘A3AHHA

3aboproBaHicTb, fka He noralleHa KnieHToM B TEpPMiH (CTPOK), ycTaHOBNeHU KpeauTtHm
[0r0BOPOM.

NPALIBHUK

hianyHa ocoba, Lo nepebyBae y TpyLoBUX BigHOCKHHaX 3 OpraHisauieto.

POBOYUMN OEHb

03Hayae [OeHb, B SKMA KOMEPLAHI GaHKM Ta BamioTHi puHKM B KWEBI Ta BiAMmoBigHMX
(hiHaHCOBMX LieHTpax KpaiH BantoT BiAKPUTI AN NpoBefeHHs onepaLliii Ta nepepaxyBaHHs
KOLLITIB.

PO3PAXYHKOBO-KACOBE OBCITYTOBYBAHHSA

HagaHHs baHkom KnieHTy Ha nigcTasi yknageHoro Mix HUMK JOroBopY nocnyr, Ski noB'ssaHi
3 MepeKkasoM KOLTIB 3/Ha paxyHKy/ok Lporo KnieHTa, Bugayeto oMy KOLLTIB Y TOTIBKOBIN
cdopMmi, a TaKkoX 3AIACHEHHAM iHWMX onepauiit, nepeabayeHnx [eHepanbHUM
[HoroBopom/3apnnathum [loroBopom Ta [JoroBopom 3 KnieHTom, hopMy Ta amicT sikoro baHk
po3pobrisie CaMOCTINHO.

PEECTP

JOKYMEHT, L0 MICTUTb JaHi Npo KrieHTis Ta KapTKOBi paxyHKK, a Takox iHGhopmaLito LLoao
CYM Ta NOPSAKY PO3NOZiny rpoLuosmx KowTis cepes KnieHTis.

PO3PAXYHKOBMW LIMKN

nepiog Yacy, 3a AKui i Ha AaTy 3aBeplUeHHs fkoro BaHk pospaxoBye NOTOYHI Boprosi
30008'A3aHHa KnieHTa Ta cymy nnatexy, Wo nignsarae cnnati. Po3paxyHKOBWW LMKA
JOPIBHIOE OHOMY MicsLo. Po3paxyHKOBUIA LMKI iHAMBIAYanbHUA Ta 3anexuTb Bif AaTtu
ogopmneHHs [orosopy.

NNATDKHA CUCTEMA

MixHapoaHa nnatixHa cuctema (MasterCard WorldWide a6o Visa International), uneHom
AKoi € baHk.

NOPYYUTESb

topuamnyHa ocoba/disnyHa ocoba/®OM/CamosaiHsTa ocoba, Wwo yknana 3 bankom [Jorosip
NOPYyKW, SKUA € HEBIZ'EMHOI0 YaCTUHOK Liboro [loroopy npo Bugayy Ta 0b6CnyroByBaHHs
MiXXHapOAHWUX NNaTiKHUX NNACTUKOBUX KAPTOK (0COBUCTMX) (My6nidHMIA).

CAMO3AMHATI OCOBU

0cobu, siKi € isnyHMK ocobamu - mignpremusamm abo NpoBafATb HeE3aNeXHy NPodecinHy
JiSNbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cuctema MobinbHUX nnatexis pospobneHa Komnanieto Google/Apple Pay, sika nossonsie
3AINCHIOBATM PO3paxyHKu 3a TOBAPH Ta NOCNyri 3a 4onomoror MoBinkHOro nprucTpoto, sikuii
npauoe Ha nnatcopmi Android/iOS. Onnata BiabyBaeTbCa Yepes BignoBigHMI 404aTOK 3
BuKkopucTaHHam TexHonorii NFC.

CUCTEMA KNIEHT-BAHK

€enekTpoHHa BaHkiBcbka cuctema KnieHT-baHk, sika cknagaeTbes i3 CyKynHOCTI NporpamHo-
anapatHux 3acobiB Ta opraHisaujiiHux 3axofiB, siki, 3a norogkenHst Opranisalii Ta baHky,
3abe3neyyloTb CTBOPEHHS!, nepedavy Ta 30epiraHHs €NeKTPOHHMX OOKYMEHTIB 3 METO
HaJaHHs BignoBigHMX nocnyr BaHkom, B TOMy YMCHi, HA BUKOHaHHS YMOB ['eHepanbHOoro

Jorosopy.

CKOMMNPOMETOBAHA KAPTKA

KapTka, N0 SKiM iCHye PU3NK BUKOPUCTAHHS il B Laxpancbkix Linsax. Kaptka moxe Bytu
CKOMMPOMETOBaHa LUMAXOM  Kpajixku iHcopmauii npo KapTky, HecaHKLioHOBaHOMY
BTOPTHEHHIO B KOMM'IOTEpPHY Mepexy, obrnafgHaHHs. IHopmauiio npo akT MOXNWBOI
komnpomertauji KapTku BaHk 0TpuMye 3 BlIACHWX JKepern.

CTAHOAPTHA MPOLIEHTHA CTABKA

NPOLEHTHA CTaBka 3a BWKOpUCTaHHS KpeouTy, LO 3acTOCOBYETLCA A7 Onepauin 3
OTPWUMaHHS TOTIBKOBUX KOLITIB Ta/abo sika HapaxoByeTbcs Ha Kpeaut HagaHuin KnieHTy
NPOTArOM CTPOKY [ii KOKHOro P0O3paxyHKOBOrO LKAy, L0 He NOralleHuii B NOBHOMY 06CA3
KnieHTom o pgaTth 3akiHyeHHs BignosigHoro [InaTikHoro nepiogy, Wo cnigye 3a
Po3paxyHKoBUM LIMKIOM, B sikoMy Byno HagaHo Knienty Kpegur.

cTon-nucT

nepenik eNeKTPOHHMUX NNaTiKHWX 3acobiB, CKNaaeHWii 3a NEBHUMM iX PEKBI3UTaMK, 3@ SKUMM
3YyNUHEHO NMPOBEAEHHs onepaLin. 3anexHo Big NpaBWI NAATHKHOI CUCTEMK CTOM-CMINCOK
MOXe ByTh enekTPOHHUM Ta/abo nanepoBumM.
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®IKCOBAHA INMPOLIEHTHA CTABKA NPOLIEHTHA CTaBKa, fka € HE3MIHHOK NPOTArOM YCbOro CTPoKy Aii Jorosopy. BcTaHoBNEHMI
[oroBopom poamip ¢ikcoBaHOI MPOLIEHTHOI CTaBkW He Moxe ByTu 36inbweHo baHkom B
OHOCTOPOHHLOMY MOPSAKY.

®IHAHCOBWUW HOMEP MOBINIbHOIO TENE®OHY | Homep MobinbHoro TenmecboHy KniewTa, o BkasaHuit y  3asBi-aHkeTi, SKuit
BMKOPUCTOBYETbCS ANs 38'A3Ky i3 [loBigkoBuM LieHTpOM BaHky, 3 MeTolo ABTeHTUdiKaLi
KnieHta, ans otpumanHs SMS-nosigomneHb Big Banky Ta/abo BignpaBneHHs KnieHTom
BaHky KogiB nNiATBEPMKEHHS YW iHLOI TeKCTOBOI iHopmauii, sika HeobxigHa Ans
OTpUMaHHs/HagaHHs baHkiBCbkMx nocnyr 3a 6yab-AkuMu [OroBOpaMu, sKi yKMageHi Mix

CropoHamu.
oon hisnyHa ocoba-nignpuemeLb
TAPUOU BAHKY nepenik mocnyr baHky 3 BM3HaYeHHsIM ix BapTOCTi. Tapucy MOXyTb 3MiHIOBATMCh Ta

[OMOBHIOBATUCH BaHkoM, Npo o KnieHT NoBifOMASETLCA 3rigHO 3 ymoBaMu Lnx Mpasun Ta
yknageHoro 3 BaHkom porosopy (leHepamnbHOro 4oroBopy/3apnnatHoro AOroBopy uu/Ta
[Horosopy 3 KnieHTom).

[nsa obcnyroByBanHs Oprawisauii un/ta [JepkateniB B baHky BUKOPUCTOBYIOTLCS HACTYMH
Tapudom:

- CneuianbHi Tapudm — Tapudu, WO BMKOPUCTOBYIOTLCA B baHky npu obcnyroyBaHHi
l"'eHeparbHOro AoroBopy/3apnnaTHoro A0roBopy Ta NOB'SA3aHUX 3 HUM JOrOBOPIB;

- CranpaptHi Tapudm — Tapudu, L0 BUKOPUCTOBYOTLCS B baHKy npu obcnyroByBaHHi
[orosopy 3 KnieHTom.

TAPUDHUN NAKET Tapudm banky, cuctema komiciinHux BuHaropon baky, wo nponoHye baxk i obupaeTbes
KnieHtom camocTiiHo B 3anexHocTi Big notpe® KnieHta. Hassa TapudHoro [llakety
thikcyetbes CTopoHamu y 3asiei npo HagaHHs baxkicbkoi nocnyri. Tun TapudHoro MakeTy
Moxe OyTu 3MIHEHMIA LWINAXOM yknaaeHHaM 3asiBu npo HagaHHs BaHkiBcbkux mocnyr AT
«OTMN BAHK» (3miHa ymOB KOpUCTyBaHHS BaHKIBCbKOK MOCIYro).

TOKEH Lncppose npeacraeneHHs KapTku, ske dopmyeTbcs 3a aktoMm peectpadii Kaptku B
MobinsHomy gogatky GOOGLE PAY/ Apple Pay i 36epiraeTbes B 3aLumpoBaHOMY BUIMSA
B 3axuiLeHomy cxoBuLi MoBinbHoro npucTpoto.

TOPIroBELb nignpuemcTaa (MarasuHu, roteni, pecTopaHu Ta iH.), Lo npuimMatoTb 4o onnatu KapTky.

TPAH3AKLII A onepavis 3 nepekasy(nepemilLeHH:o) 6e3roTiBKoBKX KOLLTIB N0 HaHKIBCbKUM paxyHkam abo
no BifobpaxeHH Ha GaHKIBCbKWX paxyHkax onepaLiii No 3HATTH0/3apaxyBaHHK0 TOTiBKM.

TPETI OCOBH nopy4mTens Ta/abo MaiHOBUIA MOPYYHTENb.

YMOBW KPEOUTYBAHHA YmoBw o6cryroByBaHHs KpeauTy, ki iMnnemMeHToBaHo 40 [JoroBopy Ta MiCTUTLCS Y po3gifi
«8.1.1. YMoBU KpeaunTyBaHHs» [paBun kopucTyBaHHs KapTkoto.

LWAXPAUCHKI oIl Aii, Wo Ha aymKy baHKy cnpsiMoBaHi Ha HeCaHKLiOHOBaHe He3aKOHHE BUKOPUCTaHHs KapTku

(wnsixom ©0BMaHy, 3MOBXMBAHHAM [AOBIPOIO, ane He BWKIIOYHO), WO CynepeynTb
3akoHogascTBy Ta/abo Npasunam Ta /abo ymosam [lorosopy 3 KnieHTom Ta [eHepanbHOro
J0roBopy/3apnnaTHoro JoroBopy.

3-D SECURE TexHonoris, pospobneHa MnatikHumu cuctemamn Visa International (Verified by VISA) Ta
MasterCard Worldwide (MasterCard SecureCode), ska 3abesneuye Knientam Kaptok
MaKCMManbHO BUCOKWUI piBEeHb 3aXMCTy onepawii, ski 3AIMCHIOTLCS Y Mepexi IHTepHeT Ta
MiHiMi3ye piBeHb LuaxpaincTaa 3a TakuMm onepaLismu.

CVC (CARD VERIFICATION CODE) a6o CVV-2 | tpusHauHui kog nepesipku AiicHocTi KapTku. HaHocuTses Ha cmyry ans nignucy Knienta
(CARD VERIFICATION VALUE 2) nicns Homepa Kaptku, abo nicns octaHHix 4-x uudp Homepa KapTku, cnocobom iHOeHT-
JpYKy. BUKOPUCTOBYETLCA B SKOCTI 3aXMCHOTO enemMeHTa npu NpoBefeHHi TpaH3akLii 3
BMKOPWCTaHHSAM rofiocoBOi aBTopm3allii abo 6e3 npucyTHocTi KapTku.

OTP Smart CMCTEeMa ANCTaHLNHOrO GaHKiHry.

SMS-IHOOPMYBAHHA cnocib otpumanHs iHcopmalii npo BanaHc KapTkoBoro paxyHky Ta nposefeHi [naTixHi
onepauii 3a JonoMorol oTpuMaHHs SMS-nosigomneHb Ha MOBINbHUA TenedoH, kUi
KnieHT 3a3Havae y BignoBigHin 3asBi 4o baHky.

NFC (Near Field Communication) «3B'A30K Ha HEBEMNUKWX BifCTaHsX» — TEXHOMOris De34pOTOBOTO BUCOKOYACTOTHOIO 3B'A3KY
Manoro pagiycy Aii «3a oguH JoTuK». Lis TexHonoris aae MOXNMBICTL 0OMIHY JaHUMK MiX
MoBinbHUMM NPUCTPOSIMK Ta HE3KOHTAKTHUMM NNATIKHAMM TEpMiHanamu.

TepmiHu, wo eukopucmosytomsca 6 [Ipasumax 3 6enukoi nimepu, € BU3HAYEHUMU mepMiHamu | Mawmb OOHaKO8i 3HA4YeHHS, SK Y
LHozosopi/KpedumHomy dozosopi/3assi-aHkemi, mak i y [pasusax, ma MOXymb 8UKOPUCMOBY8aMUCh, K 8 00HUHI MaK i 8 MHOXUHI.

2. NOPANOK BUKOPUCTAHHA KAPTKW

2.1. 3asaBy baHk po3rnsgae npotaroM 5-Tu baHKiBCbKWX AHIB, Nicns Yoro baHk npuiimMae pilleHHs Npo HapaHHs abo BigMoBY Y HapaHHi KapTku KnieHTy.
B pasi BigmoBu BaHk 3anuwae 3a cobot NpaBo HE KOMEHTYBATM CBOTO PiLLEHHS.

2.2. Kaptka Ta MIH-kog (ans KapTok sikux ymoBamu 0BcnyroByBaHHs nepedadeHo HagaHHs naneposoro NNIH-kogy) nepeaaoTbest B KOPUCTYBAHHS
KnieHTy nepcoHanbHo abo ynoBHoBaxeHOMy cniBpobiTHUKY OpraHisalii - y Bunagky yknaganHs 3 Opranisauieto 3apnnaTtHoro 4oroBopy, npoTsrom 8-
M BaHkiBCcbkux AHiB nicns yknageHHs [oroeopy 3 KnieHtom, BigkputTs KapTkoBoro/vx PaxyHKy/iB Ta BMKOHaHHSI BCIX HEOOXigHMX (iHaHCOBMX
30008 513aHb, LU0 BUMarae baHk.

2.3. Knient nosuHeH otpumaty Kaptky/TIH-kog npoTsrom 2-x kaneHaapHux MicauiB 3 micsius, B skomy OyB 3gidcHeHni Bunyck Kaptku/TliH-kogy, B
iHwomy Bunagky Kaptky/MNIH-kog 6yae 3HuwweHo. Y pasi 3HuweHHs KnieHty HeobxigHo 3BepHyTucs oo banky ans nepesunycky Kaptku/MIH-kogy Ta
OnnaTUTW BapTICTb Nepesunycky 3rigHo Tapudis banky. MNIH-kog BUOaeTbcs y cneuianbHOMy 3aneyaTaHOMy KOHBEPTI.

2.4. AxtuBauis Kaptku moxe GyTu 3giiicHeHa KnieHToM camocTiliHO 3a f3BiHKOM A0 [loBigKOBOrO LiEHTPY abo camocTiiHo Yepes cuctemy OTPSmart,
abo x KapTka aktuByeTbCs B MOMEHT Bugadi KnieHty. B TepmiH 3 kaneHaapHi AHi 3 MOMEHTY OTpUMaHHs B kopucTyBaHHs Knientom Kaptku, KnieHT
3000B's13aHM# NEPEBIPUTY BIACYTHICTb TEXHIYHUX AedekTiB KapTku Wnsxom oTpumMaHHs B BaHkomarti Bunnckm npo ctaH KapTkoBOro paxyHky.
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Mpumimka 1: 3 memoto obcryeosysaHHs Lepxamens ma Opearizayii Ha nidcmasi ['eHepanbHo20 doeosopy/3apnnamHoz2o 0o2oeopy ma [ozogopy
i3 Hepxamenem yum Lepxamesnbs Ha0ae 3200y Ha po320noweHHs iHghopmauii, sika ckadae baHKigChbKy (komepuitHy) maemHuyio npo depxamens
Opearizauyil.

Mpumimka 2: Jepxamens/Opaanisayis nosuHer/nosuHHa ompumamu Kapmky/[MIH-k0d npomsizom 2-x kaneHdapHux micauig 3 micays. B skomy bys
3diticHeHul gunyck Kapmku/lTIH-kody, & iHwomy sunadky Kapmky/[MIH-kod 6yde sHuweHo. Y pasi 3HuweHHs [epxamento HeobxidHo 3eepHymucs 8o
BaHky dns nepesunycky Kapmku/[TIH-kody ma onnamumu eapmicms 32idHo Tapucpie baHky.

2.5. MNnarixHa KapTka, BuaaHa Jepxatento, € BnacHicTio baHky. KapTka ta lNIH-kog noBuHHI BUKOPUCTOBYBATUCS BiANOBIAHO A0 Unx Mpasun. Kaptky
Mae NnpaBo BUKOPUCTOBYBATU Tinbku [lepxatens MnatikHoi KapTku (ocoba, uni iM' 51, npisuLLe Ta Mignuc NpoCcTaBneHo Ha Hin).

2.6. Mopsgok BukopucTaHHs KapTku npu 3A4iMCHEHHI PO3paxyHKIB perymioeTbcst 3akOHOAABCTBOM, HOpMamu MiXHapoaHoi [natixHoi cuctemm,
[orosopom, MpaBunamu, a Takox Tapudamu Banky. KapTkoro MOXHa po3paxoByBaTuUCs 3a TOBapW Ta Mocnyru 3a B6e3roTiBKOBUM pO3paxyHKOM, a
TaKoX OTPUMYBATM KOLLTU B YCiX MicUsx obcryroByBaHHS KapTku i3 BpaxyBaHHAM pexumy KaptpaxyHky BignosigHo Ao 3akoHogascTsa. Butpatu 3a
KapTkoto 3giicHIo0TbCS B Mexax ButpaTHoro JlimiTy. Kpim BikOHaHHS BkasaHux onepauiit, MnaTikHi kapTku MOXyTb 3aCTOCOBYBaTUCh Sk 3acib 4
BUKOHAHHS onepaLjiil 3 BHeCEHHs roTiBKOBMX KOLLTIB Ha CBOi KapTkoBi paxyHKku, CnnaTtu KOMyHamnbHWX Ta HLLMX NOCMYr roTiBKo Yepe3 baHkomatu, ski
nmigTPUMYIOTb i yHKUT (nenosuTHi BaHkomatn).

2.7. MakcumanbHWi CTPOK BUKOHAHHS onepaLlii BCTAaHOBMKETbCA 3aKOHOAABCTBOM Ta npasurnamu [naTikHoi cuctemm abo ymosamu [Jorosopy i3
Knientom Ta/abo eHepanbHUM LoroBopom/3apnnaTHiM JOrOBOPOM Ta i3 BpaxyBaHHsSM CTpOKy Aii KapTku.

2.9. Mpnabari i3 3actocyaHHsM MnaTiXHOT kKapTky TOBapW MOXYTb ByTI NOBEPHYTI 0cobi, sika ix npopana. MoBepHeHHs TOBapY 34iNCHIOETLCS 3rigHO
3 MpaBuiam1, BCTAHOBINEHUMI BiANOBIAHAMM HOPMATUBHUMW aKTaMu, a MOBEPHEHHS KOWITIB 3a TOBap (MOCAYry) — LIMSIXOM iX 3apaxyBaHHs Ha
KapTkoBuit paxyHOK y MopsifKy, BM3Ha4YeHOMY npasunamm MnaTtikHoi cuctemu, abo roTiBKOM, SKLLO Lie HE CynepeyunTb npasunam lnaTikHoi cuctemm.
Onepalii, Wo 3aiicHIOTLCS Ha TepuTopii Ykpaitn [epxarenamu MnaTikHux KapToK, BUKOHYKTBCA TiNbKW y BamnoTi YKpaiHu. BUHATOK CTaHOBUTb
ofepxaHHs [lepxatensamu roTisku B iHO3eMHiit BantoTi 3i cBOIX KapTkoBuX paxyHKiB B iHO3EMHIl BantoTi B kacax Ta yepe3 baHkomatyn baHky.

2.10. Mpw kynieni abo oTpumaHHi roTiekm [lepxatens MnaTixHOT kKapTK1 NOBUHEH HapaaTy KapTky Ta nigTBepAnTY CBOIM Nignucom MnaTixHy KBUTaHLio,
3a3faneriab NepeBipuBLLK, L0 B JaHOMY JOKYMEHTI NpaBuUnibHO BkadaHo HoMep KapTku, cymy Ta aaty onepadii. Mpy oTpuManHi rpower 8 ATM TMIH-
kog 3amiHtoe nignuc Knienta. Jepxatens MnaTikHOI KapTkv NOBMHEH MaTW Ha yBasi, Wo npy obcnyroByBaHHi No KapTui y HHOTO MOXYTb BMaraTy
HafaHHs NacnopTHOrO JOKYMEHTY UM iHLIOTO AOKYMEHTa Afis ineHTudikaLlii ioro ocobu.

2.11. Oepxatensb MnaTixHOT KapTku NOBMHEH 3aBYaCHO (He MisHilue Hix 3a 2 BaHKiBCbKi AHI 40 ATV OTPUMaHHS rOTiBKW) HaZaBaTy 3asiBY Ha OTPUMAHHS
rOTIBKOBMX KOLLTIB 3 kacy BaHky, sikwio cyma rotiekv nepesuwye 10 000,00 rpuBeHb abo ekBiBaNEHT L€l cymm y iHLWIA BaMtoTi BigNOBIAHO A0 odviLiHOro
0OMIHHOrO Kypcy rpyBHi [JO iIHO3EMHMWX BantoT, BCTaHoBMeHoro HBY Ha aarty 3giicHeHHs onepalii.

2.12. Tlpn oTpumaHi baHkOM NOBIZOMIIEHHSI MPO MOXNMBICTL KOMMpomeTalii KapTku (BTpatw ii ganux) BaHk pekomenaye KnieHTy 3giicHuTH
nepeBunyck CKOMNpPoMeToBaHoi KapTki 6e3KOLITOBHO 3 METOH MiHiMi3aLlii pu3ukiB ii (ckomnpomeToBaHOi KapTki) HECAHKLIOHOBAHOTO BUKOPUCTAHHS.
3acTepexeHHs: Y BunagKky YCHOi uuM ncbMOBOI BigmoBM Knienta ckomnpomeTtoBaHoi KapTku Big ii nepesunycky, baHk B noganbLiomy He Hece
BiANOBiANbHOCTI 32 HeCaHKLiOHOBaHi onepalii no Takin Kapti Ta Mae npaBo He po3rnsgaty peknamauin KnieHTiB WOAO HeCaHKLioHOBaHOMO
BUKOpUCTaHHA KapTku TpeTiMu ocobamu.

2.13. HecaHkLioHoBaHi cnncanHs 3 KapTkoBOro paxyHky BiALLKoAoBYoThCA KnieHTy B Mexax ogHofeHHoro ButpatHoro JlimiTy.

3actepexeHHs: LLnsxom HapaHHs 0o baHky nMcbMOBOI 3asBK abo ycHOT 3asBu Yepes [losiakouit LeHTp barky KnieHT un iioro [losipeHa ocoba mae
npaBo 3HATV ButpatHuit Jlimit abo 3gicHmBLLUKM 3MiHy ButpatHoro JlimiTy camocTiiHo yepes cuctemy OTP Smart/ um iHwWi cuctemn AMCTaHLiHOM
obcnyroByBaHHs paxyHkiB, ane B Takomy Bunagky baHk He Hece BignoBiAaNbHOCTI 32 HecaHKLiOHOBaHe cnncaHHA KowTiB 3 KapTKOBOro paxyHKy
KnieHTa.

2.14. B cuctemi OTP Smart, KnieHT MOxe camoCTiiHO TUMYacoBO akTiByBaTH abo 3abnokysatu gitody abo HoBy KapTky.

2.15. baHk 3anuwwae 3a coboto npaso 6e3 nonepeaHLOro nonepemkeHHs KnieHta 0bMexysaTv NpaBo KOpPUCTYBaHHS KapTkoto i KapTkoBMM paxyHKOM
y BUNagKy, skwo Jepxatenem naTtikHOi kapTku nopyLueHo ymosu [JoroBopy Ta/um MpaBun, a Takox npyu 3aicHeHHi baHkom MoHiTopuHry Onepalii
3 Kaptkoto.

2.16. Axwo ButpatHui MimiT KapTkoBOrO paxyHky NepeBUTPayveHo, a TakoX Y pa3i BUHMKHEHHS LebeToBoro canbho 3a KapTkoBMM paxyHKOM
(HecaHkuioHoBaHoro oBepapadTy) baHk npusynuHsie obernyroByBaHHs KapTok gaHoro KapTkoBoro paxyHky. Micrisi nonoBHEHHS KapTkoBOro paxyHKy
BaHk 3Himae 3a60poHY Ha BUKOpUCTaHHS KapTok.

2.17.Y 6ygb-aKkomy BuUNaaKy MpUNMHEHHS/MPU3YNMHEHHS po3paxyHkiB 3a KapTkoto 3 byab-akux nigcTaB (3akiHYeHHs CTPOKY Aii, BHeCceHHs fo Crton-
nucTa, (isuyHe NOLIKOMKEHHS, 3aKpUTTS KapTKoBOro paxyHKy Tolwo) KapTka BBaXaeTbCs HEAiMCHOI.

2.18. Akwo 3 KapTkot noB's3aHi iHWi nocnyr (GonoMora B Hag3BUYaliHWUX CUTyaLlisiX, CTPaxoBKK Ta iH.), baHk okpemo iHdopmye npo e KnieHTa
MnaTikHOi KapTkW. KnieHT NOBMHEH BUKOHATYU BCi HEOOXIAHI Aii Ans 3abe3neyveHHs OTPUMaHHS TakMx 4O4ATKOBUX MOCYT.

2.19. 3a obcnyroByBaHHs KapTkoBoro PaxyHKy baHk 0TprUMye KOMICiiHY BUHAropogy, po3mip SiKoi BCTAHOBMKOETLCS BaHKOM camOCTiiHO, BUXOASM 3
npasun MnatixHoi cuctemn Ta Butpat banky. Poamip BuHaropoawm baHky 3asHavaetbes B Tapudhax baHky. [pn CTArHEHHI KOMICIT 3 paxyHKY B iHO3EMHIN
BantoTi KnieHT gopyyae baHky 3aiiicHuTM npopax iHo3emHoi BantoTh Knienta Ha MBPY 3rigHo 3 BUMoramm 3akoHoAaBCTBa 3a icHyruMMmn Tapudhamu
Ta yTpUMaTH FPUBHEBW EKBIBANEHT BKA3aHO! KOMICIi 3@ paxyHOK KOLUTIB, O4epKaHuX Bif Npogaxy BarioTy.

2.20. Onnata BapToCTi 06CNYroByBaHHS KAPTKOBOIO pPaxyHKy Ta KapTku (KapToK), WO BUMYLLEHi 4O HbOro, 3AINCHIOETLCS BIANOBIAHO A0 Tapudis 4o
NpUNUHEHHs cTpoky Aii Jorosopy Ans BignosigHoro Kniexta.

2.21. BnacHuk KapTkoBOro paxyHKy Hece BCi 3000B'SI3aHHs CTOCOBHO CMnaTu NofaTkiB Ta iHWWX ODOB'S3KOBMX MnaTexiB Jo Gwomkery Ta
no3ablmKeTHUX (DOHAIB, SIKi BUHWKAKOTb NPM 30iACHEHHI MnaTixHMX onepawin.

2.22. lepxatens MnaTtikHOI kapTky Mae NpaBo BMBO3NTY ii 3@ MeXi YKpaiHu 3a yMOBM YCHOTO AekrapyBaHHs MUTHOMY OpraHy 3rigHo 3akoHo4aBcTBa.
2.23. CTOPOHM BW3HAYal0Tb, LLO HOpMaTBK [TNaTiKHUX CUCTEM € KOHMDIAEHLIMHAMM | MOXYTb HafaBaTUCS 4NS O3HANOMITEHHS Ta BUKOPUCTAHHS B
pobOTi BUKMIOYHO NpaLliBHMkam baHky Ta npeacTaBHMKaM InaTikHUX CUCTEM.

2.24. 3pincHeHHA po3paxyHkiB KapTkoto B Mepexi IHTepHeT 3 BMKopucTaHHAM TexHonorii «3-D Secure». O60B’A3Kk0BOIO YMOBOIK HafaHHs!
cepsicy «3-D Secure» € nigkntoueHHs Kaptku go nocnyrn SMS-iHcopmysaHHsi. KnieHT KapTkv mae npago iHiLitBaTy NigknoyeHHs fo cepsicy «3-D
Secure» yepes [losigkoui LeHTp Banky abo BiggineHHs baHky wnsxom migkntodeHHs nocnyrn SMS-6aHkiHry. Mpu 3gifcHeHHi onaTi ToBapie Ta
nocnyr y mepexi IHTepHeT, baHk 3 MeTol nigBuLLeHHs 6e3neku NpoBEAEHHS KOXHOI onepaLii, Mae npaBo NPOBOAUTW AOQATKOBY iAeHTWdiKaLiio
Knienta KapTku 3 BukopucTaHHam TexHonorii «3D Secure» Ha IHTEpHeT canTax, WO NigTPUMYIOTb Taky TEXHONOri. B LibOMy BUNaaKy, B MOMEHT
npoBefeHHs onepalii baHk aBTOMAaTMYHO HamnpaBnsie ofHOPa3oBuit naponb KnieHTy B SMS-noBigomneHHi Ha Homep MOGINbHOrO TENeqoHy,
nigkntodeHoro go cepsicy SMS-iHdopmyBaHHs KnieHTa KapTku. [Ing npoBeaeHHs onepaLii HeobxigHO BUKOPUCTOBYBATW OAHOPA30BUI Napolb.




Y pasi HeBipHOro BBOZY OAHOPA30BOro Napons nig Yac NpoBefeHHs OaHiel onepaLlii YoTupw pasum nocninb, baHk Mae npaso BiamosuTY KnieHTy KapTku
Yy NpoBeeHHi Takoi onepalii. BukopuctaHHs KnieHTom ogHopa3soBoro napons npupiBHETLCA Ao nignucy KnieHta KapTku, Wo ninTeepmxye oro srogy
Ha MpOBeAEeHHs onepalii. Y Bunagky, AKWO IHTEpHET calT He nigTpumye TexHonorito «3-D Secure», onepalist 3gificHiOETbCH ©€3 AomaTKoBOI
ineHTuikaii Knienta KapTku (nuwe 3 BBeaeHHsM iHpopmalii, Wwo 3a3HaveHa Ha Kaptui: Homep KapTku, ctpok gii Ta CVC abo CVV-2). Caitu, sk
nigTpumyloTb TexHonorito «3-D Secure»,0608's3koB0 MatoTb noroTunm Verified by Visa ta MasterCard SecureCode.

2.25. Cepgic PINSetup. Cepgic PINSetup moctynhuin ons KnieHtis, siki € [Jepxatensamu nnaTikHUX KapTok BuaHaveHux baxkom. OBOB’'s3koBO
YMOBOK HapaHHsi cepBicy «PINSetup» € HasBHiCTb B baHky akTyansHoro MobinsHoro Homepy TenedoHy KnieHta. Cepaic PINSetup He nepepnbadyae
HagaHHs KnieHTy naneposoro [11H-koHBepTy. IMpu BUNYCKy HOBWX Ta nepeBunycky Aitounx nnatikHux KapTtok KnieHT oTpumye SMS-noBigomneHHs i3
3a3HaueHHsM 3alndpoBaHoro Homepy KapTkw, ineHTudikatopy KapTkv Ta ogHopa3sosoro naponto. OgHopasoBuin naponb opMyETHCS aBTOMATUYHO
Ta Moxe ByTu BUKOpPUCTaHWI nuLwe oauH pa3. CTpok Aii ogHopa3oBoro naponto — 15 aie 3 gatv popmysaqHs SMS-nosigomnerHs. MIH-koa go Kaptku
3a cepsicom PINSetup BcTaHoBM0OETECS KniEHTOM camocTiiHO 3a onoMoroto nocnyri «BetaHoBuTu/amiHuTK PIN-koa» Yepes auCTaHLinHUA CcepBic
Banky OTP Smart abo B TenecoHHomy pexumi yepes cuctemy [VR Homepom 044 490 05 26. [ns BctaHoBnenHs MIH-kogy po Kaptku KnieHt
BMKOPWCTOBYE BiANOBIAHO [O Mifka3oK aBToBignoBigava ifeHTudikatop KapTkm Ta ogHOpasoBwid maponb, Wo Oymu paniwe Hagicnadi B SMS-
MOBIAOMIIEHHI, Ta CBOK AaTy HapomkeHHsl. Akwo KnieHT BTpate SMS-noBigomneHHs 3 ineHTudikatopom KapTku Ta 0aHOPa3oBMM Maponem, nomy
HeobXxigHO 3BepHyTUCH [0 [lOBIAKOBOrO LEHTPY Ans reHepallii HOBOro 0gHOpa3oBoro maponto. icns BcTaHoBneHHs Ta/abo 3miHi MIH-kogy yepes
cepsic PINSetup ans aktusauii KapTku HeobxigHo 3giicHutn bygb—aky onepadiio yepesa ATM, Hanpuknag, nepesiputi 6anaHc KapTkoBoro paxyHky.
BaHk 3BiNbHAETLCA Bif BiAMNOBIAANBHOCTI Y pasi BiACYTHOCTI/HEHaANEXHOro 3abe3neyeHHs iHhopmaLjinHoi Beanekn (y ToMy YuCni, ane He BUKIHOYHO,
CTYNEHK MPOTPaMHOTO aHTMBIPYCHOTO 3axucTy) obnagHaHHs KnieHTa, L0 BMKOPUCTOBYETLCS ANs pobOTM 3 CepBiCOM Bif HECaHKLiOHOBaHOMO
BTPYYaHHSI.

Mpumitka! BaHk He € onepaTopom MOBINBHOTO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTh goctaBky SMS - noigomneHb. baHk goknagae BCix 3ycunb ans
CMPUSIHHA LWBUAKOMY YCYHeHHI0 36018 y poboti nocnyrn SMS-iHopmyBaHHs. Mpu Lbomy KrieHT Hece BCi pu3mki, NOB'A3aHi 3 TM, LLO iHopmaLlis 3
SMS -noBigomneHHs cTaHe JOCTYMHO TpeTiM ocobam.

2.26. 3piicHeHHs onepaLiii Yepe3 TepMiHanu camoo6cnyroByBaHHs 3a gonomoroto Kaptku. KnieHT, sikuil Ha 3akoHHUX MigcTaBax BUKOPUCTOBYE
KapTky, Mae MOXNMBICTb iHiLjl0BaTX Nepekasn/MonoBHEHHS i3 3acTocyBaHHAM KapTku, B T.4. 3giACHIOBaTM OmnaTy ToBapiB, pobiT, nocnyr, Ta iHwi
nnaTexi yepes TepmiHamM camoobCnyroByBaHHS. TepMiHanm CaMo0OCNyroByBaHHs (MApPTHEPIB) — ENEKTPOHHWUIA MPUCTPIN, MpU3HAYeHWin ans
iHiLitoBaHHSA onepaLii 3a 4onoMoror KapTku, OTpUMaHHS JOBIOKOBOI iHGhopMaLi | ApyK AOoKymMeHTa 3a onepalieto. [1opsaok i TepMiHM 3AICHEHHS
onepavji, iHiLiloBaHMX Yepe3 TepMiHanM camoobCnyroByBaHHs! 34iMCHIOTLCA BiBNOBIAHO A0 BUMOT HOPMATUBHUX AOKYMeHTIB HBY. baHk 3anuwae
3a coboto npaBo B Oyab-Akuit MOMEHT Ha BNACHWA PO3CYA 3MIHKOBaTM nepenik onepawji, nocnyr i (yHKUiA, siki BUKOHYKOTLCS, abo obmexysaTh
MOXIMBIiCTb MPOBEJEHHS Onepauiin 3 BUKOpuCTaHHAM KapTku yepes TepmiHanu camooBenyroByBaHHs. [pu 3AiiCHEHHI omepauil B TepMiHanax
camoobcnyroByBaHHst KnieHT 3000B'A3aHMil nepen BWKOHAHHS onepaLlii: nepepaxoByBaTi CyMy KOLUTIB (NMpW BWUKOPUCTaHHI TOTIBKMW); NEpPeBipsTyH
KOPEKTHICTb Cymu onepauii; NepeBipATWM PeKBi3WUTW, 3a3HayeHi Mpu 3AIMCHEeHHI onepalii Yepe3 TepmiHan camoobCnyroByBaHHs; NEPeBipsTH
BiANOBIAHICTb BBELEHMX NapameTpiB 0BpaHiit onepaLi; y pasi HasBHOCTI 3anuLLKy KOLITIB NiCS NPOBEAEHHS onepalii, pO3NOAINUTY 3annLLOK OAHUM
3 3anponoHOBaHMX TepMiHanom cnocobis. Micns 3aBeplueHHs onepauji, KnieHTy BUAaeTbCs Yek, Wo NigTBEpMKYE BUKOHAHHA onepavii Ta MiCTUTb
iHbopmaLito, Lo BUMaraeTbest 3rigHo i3 3akoHogaBcTBOM. MakcmanbHa cyma pasoBoi onepaLii, BU3Ha4aeTbcst 3aKOHOAaBCTBOM, @ TaKOX Ai0UnMN
BHYTPILLHIMM PETYNATUBHUMM AOKyMeHTaMi baHky. [pw 3ailicHeHHi onepaLii, TepmiHan camoobcnyroByBaHHs Moxe 3anuTyeaTu y KnieHta QiHaHCoBUiA
HoMep MobinbHOro TeNedoHy, Ha SIKMA TYT Xe BiANpaBNsaeTbCA KOA NiATBEPMKEHHS. 3a3HaueHnin KnieHTom Ko niaTBepmKeHHs onepaLii BHOCUTLCS B
nnaTix 3a 4ONOMOro TepMiHany camoobCnyroByBaHHS, L0 A03BONSIE 3aBEPLUMTH OnepaLito. BeeaeHHsaM kogy ninTeepmxeHHs KnieHT Hapae 4o3Bin
Ha 3AilicHeHHs onepaLii 3a AonoMorow TepMiHany camoobcenyroByBaHHs. Ko nmigTBepmKeHHs, BBEAEHUA KnieHTOM npu npoBeAeHHi onepalii €
[no3Bonom KnieHTa Ha 34ilncHeHHs Takoi onepadlii.

2.27. SMS-iHchopmyBaHHS. [Ins nigknioveHHs/BigkmtoueHHs go cepaicy SMS-iHdopmysaHHs KnieHTy HeoOxigHO 3BepHYTUCH 40 [JOBIOKOBOrO LEHTPY
BaHky abo [0 BigaineHHs Baxky 3 BignosigHoK 3asBot0. Takox KnieHT Hapae npaBo baHky Ha camocTiliHe nigknoveHHs KnieHTa go cepsicy SMS-
iHbopmyBaHHs, npo Lo KnieHT nosigomnseTses baHkom 3a gonomoro SMS-nosigomneHHs abo iHworo 3acoby 38'asky. Mpu Takomy MigKMoYeHHi
BaHk iHchopmye KnieHTa npo yMOBM HafaHHS Ta BiAMOBK Bif 3a3HauveHOl Nocnyru 3a gonomorolo SMS-nosigomneHHs abo iHWoro 3acoby 38's3ky.
KnienT, 3a ymoBU nigknioveHHs go cepsicy SMS-iHpopMyBaHHS, roToBUIA CaMOCTIMHO HECTM BiAMOBIgANLHICTL 38 PU3NK PO3rONOLLEHHS Byab-AKoT
iHhopmauii no oro KaptkoBomy paxyHKy TpeTiMm ocobam yepe3a nepefady HeobxigHoi KnieHTy iHdhopmaLii HesaxuweHumm kaHanamu 38'a3ky (SMS-
MOBIZOMMEHHS) Ta NOBHICTIO MOTOKYETLCS 3 TakuM cnocobom nepeaadi iHpopmalii.

2.28. Ha BukoHaHHs BuMor 3akoHy Ykpainu «[po onnaty npaui», Wasxom nignucaHHs 3aseu-aHkeTw, KnieHT, skuit € npauisHukom bauky, Hagae
nucbMoBY 3rody poboTogasLesi (baHky) Ha Bunnaty 3apobiTHOI NnaTi Ha KapTkoBuin paxyHOK, kWA BIiGKPUTO Y baHky, pekBianTh SKOTo 3a3HaveHi y
3asBi-aHkeri.

2.29. OTpumaHHs iHchopmauii 3a gonomoroto IVR. [insi oTpumanHs iHhopmauii yepea cuctemy IVR, KnieHT camocTiliHO 3B'a3yeTbes 3 [J0BigKoBUM
ueHTpom BaHky. [ns ineHTudikauii HeobxigHO BBECTU 3a AONOMOrOH KnagiaTypu TeNed)OHHOro anapaTty B peXuMi TOHaNbLHOrO Habopy HeobXigHy
iHthopMaLito BignoBigHO [0 NiaKa3ok aBToBiAnoBigava. licns yeniwHoi ineHTudikayii cuctema IVR Hagae iHgopmaLito CTOCOBHO AOCTYMHOIO 3aiuLKy
KapTkoBoro paxyHky, a Takox cymy Ta aty BHeCceHHst MiHimanbHoro nnatexy (y Bunagky HasBHOCTI KpeauTHoI niHii).

2.29.1. Y BunagKy TpbOX HEMpaBWibHUX Cnpob BBEOEHHS ineHTUdiKaLUiiHUX AaHux KrieHToM, Homep TenedoHy BrokyeTbes Ha neBHUi yac Ans
noJarnbLIOro 0TpUMaHHS iHdopmaLii 3a gonomoroto cuctemm IVR.

2.29.2. B pa3i TexHi4YHOI HEMOXIMBOCTI ifeHTUdikyBaTH aboHeHTCbkmiA Homep, KnienTa Oyae aBToMaTyHO 3'egHaHO 3 onepatopoM [loBigkoBoro
LeHTpy. baHk 3anuwae 3a coboto npaBo 6e3 nonepeaHLOro nonepemkeHHs KnieHta obmesxyBaTi npaBo kopucTyBaHHs cuctemoio IVR.

2.29.3. Y pasi HacTaHHa obcTaBuH HenepebOpHOI cunu, B TOMY YuChi Takux siK, aBapii, 300i8 abo nepeboi 3 0bnagHaHHAM, cucteMamu nogadi
enekTpoeHeprii Ta / abo niHin abo mepex 3B'A3ky, Aki 3abe3neyyoTbCs, NOAATLCS, eKcnnyaTyoThes Ta / abo 0bcnyroByTLCS TPETiMU 0cobamu,
BaHk He Hece BiAnoBiganbHOCTI 3a Taki aBapii, 300iB abo nepeboi B 0bcnyroByBaHHi KnieHTa cuctemoto [VR.

3acTtepexeHHs: baHk He Hece BiANOBidAMNbHICTL Y BUNAZKY, AKLO iHGopMaLis, Lo nepefaeTbes npu BukopuctaHHi Cuctemu IVR cTaHe Bigomoio
TpeTiMm 0cobam y pe3ynbTaTi IPOCNyXoBYyBaHHs abo NepexonneHHs kaHanis 38'A3Ky Mif Yac iX BUKOPUCTaHHS, a TakoX Y pasi HECYMMIHHOIO BUKOHaHHS
KnieHTom ymoB 36epiraHHsi Ta BUKOPUCTaHHS! ineHTUdiKaLinHuX faHux (Homep KapTku, MepcoHanbHUin KIieHTChbKMIn HOMEP).

2.30. 3pilicHeHHs nnaTexiB Yyepes IHTEPHET pecypeH i3 BUKOPUCTaHHAM pekBi3uTiB KapTku. KnieHT, Sknit Ha 3aKOHHWX MigcTaBax BUKOPUCTOBYE
KapTky, Mae MOXNMBICTb iHiLjjtoBaTK nepekasn i3 3actocyBaHHaM KapTku, B T.4. 3AiliCHIOBaTM onnaty ToBapis, pobiT, Nocnyr, Ta iHLi nnaTexi Yepes
IHTepHeT pecypcu. IHTEPHET pecypck — Le BeB-cailTy, Lo HafaloTb MOXIMBICTb 3MIMCHEHHS NNaTexis, iHiLjtoBaHHA KnieHTOM nepekasiB 3 BMacHOI
KapTku Ha ByOb-siKy CBOK kapTKy Ta/abo Ha Oyab-skuiA paxyHOK TPeTbOi 0coOM, OTPUMaHHS OOBIAKOBOI iHopMaLli, TOWo, nepeadavyaTb 3aXmcT
BBeAEHNX KnieHTOM JaHWX Ta HapaHHS iHopmaLlii LWoAo CTPOKiB NpoBeAeHHs onepaii. Mnatexi iHiljnoBaHi Yepe3s IHTEPHET PeCcYpCH 3LiINCHIOKTHLCS
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BiANOBIAHO 4O BUMOT HOPMaTMBHMX LOKyMeHTIB HBY. BbaHk 3anuiwae 3a coboto npaBo B Byab-skviA MOMEHT Ha BIACHMIA po3Cys 3MiHIOBaTW Nepenik
onepauii, nocnyr i qyHKLUii, ski gocTynHi KnieHty, abo 0bMexyBaTi MOXIUBICTb NPOBEAEHHS onepaLiii 3 BUKOPUCTaHHIM KapTku. Mpu 3aiicHeHHi
onepauin Yepes IHTepeHeT pecypcn KnieHT 3060B'A3aHuii nepes BUKOHaHHAM onepaLlii nepesipsTh: KOPEKTHICTb CyMu onepallii; PEKBI3NTH, 3a3HaYEHi
mpW 3MiCHEHHI onepalii Ha IHTepHEeT pecypci; BignoBigHICTL BBeAeHWX KrnieHTOM napameTpiB obpaHiil onmepalii; NPaBUMbHICTb 3a3HAYEHHS
®iHaHCoBOrO HOMEPY MOBinbHOrO TenedoHy. B MOMEHT ochopMneHHs nnatexy abo micns noro 3aicHeHHs KnieHT Mae obpatu cnocib oTpumaHHs
[OKYMEHTIB, LU0 NATBEPIKYI0Tb PaKT 3AIMCHEHHS onepaLlii Ta MiCTATb iHpopmaLito npo nnatix. ig Yac npoBeaeHHs onepalii, Ha ®iHaHCOBUIA HOMep
MobinbHoro TenedoHy KnieHta HagcunaeTbes Ko MiaTBEpMKEHHS. KnieHT BBOAWTL OTPUMaHWIA KOS NIATBEPAKEHHS NPY 3AIMCHEHHI NnaTexy Yepes
|[HTEpHET pecypc, Lo A03BOMSE 3aBEPLUNTL onepalito. Koa nigTBepaxeHHs, BBeAeHU KnieHTOM Npu NpoBefeHHi onepauii € 4o3Bonom KnieHTa Ha
3AINCHEHHS Takoi onepalyi.

3. NIMITK

3.1. BUTPATHI NIMITU HA CYMU OMEPALLW MO KAPTKAM (oco6ucTum)

3.1.1. 3 meTol0 30epexeHHs kowTiB Ha KapTpaxyHky Ta 3anobiraHHs HeCaHKLiOHOBaHMX cnncaHb 3 KaptpaxyHky, baHk BctaHomoe ButpartHi MimiTn
Ha cymu onepallint no Kaptkam. ButpatHi JliMiTi po3pisHsioTbCs B 3anexHOCTi Bif Tuny KapTku. Ha KapTky BctaHoBNOIOTECA BUtpatHi MTimiTit y rpuBHSX
(UAH) B mexax, siki Bu3HaveHi n.3.1.1.1. Mpasun, W0 NOWMPIOKOTLCA Ha onepalii 3i 3HATTS roTieku (Yepe3 baHkomart Ta/abo kacy yctaHoBu bakky)
Ta/abo onepauji i3 6e3roTiBKOBUX PO3paxyHKiB. FAKLLO BantoTa TpaH3aKyii BigpisHAETLCA Bif FPVBHI (Hanpyknag, NpoBEAEHHs onepalliit 3a KOpAOHOM),
OaHKiBCbKi 0OMexeHHs ByayTb AifTH y MeXax CyM BantoT iHLIKX KpaiH, nepepaxoBaHuX Y rpyBHi 3a Kypcom KoHBepTalii). [ns amiHv ButpatHux JimiTie,
AKLLO TX 3MiHa [03BONAETLCA BiAnosigHo fo n.3.1.1.1. Mpasun, cnig 3BepHyTUCh 40 [loBiakoBoro LeHTpy abo Byab-akoi yctaHoBK baHky, abo KnieHt
3MiHi0€ BCTaHoBneHui baHkom ButpatHui Jlimit B Cuctemi OTP Smart.

3.1.1.1. Ha KapTkw BCTaHOBMIOKTLCA CTaHAapTHi Butpathi NimMiTv Ha onepauji 3i 3HATTS roTiBky (Yepe3 GaHkomart Ta/abo kacy yctaHosu baHky) Ta/abo
onepadii i3 6e3roTiBKOBUX pO3paxyHKIB y HACTYMHUX PO3MipaXx:

MC World Elite; | Visa /MC
MC World Black | Platinum; Visa/ MC
Edition/ Visa Business
Infinite

MC Visa/MC
Standard Gold;
OTP Credit | MC World

Visa Electron/| Visa /IMC

Tun KapTku Maestro | Standard

OnepaLii i3 3HATTA roTiBKM (Yepe3
©aHkomar abo kacy ycTaHOBM 10 000 10 000 10 000 25000 25000 25000 25000
BaHky) (rpH. Ha goby)

MakcumanbHui ButpatHui Jlimit

ONEPALI I3 SHATTA roTIBKN Yepe3 100000 | 100000 | 100000 100 000 He 100 000 100 000
©aHKoMaT, Lo He MOXYTb byTH 3aCTOCOBYETLCA

36inbLueHi KnieHToM (rpH. Ha ao6y)

OnspalyilisiGesroTiexoByx 20 000 30 000 20 000 75000 150 000 150 000 75000

po3paxyHkiB (rpH. Ha Ao6Y)
Onepauii i3 nepekasy KowTiB 3
KapTK1 Ha KapTKy Ta onepauii
po3paxyHKy B Mepexi IHTepHeT Ge3 25000
BMKOPUCTaHHA TexHonorii 3D-
secure (rpH. Ha foby)

B pasi 3miHM BcTaHoBneHUX BurpatHux JliMITIB CyMM HeCaHKUiOHOBaHMX cnucaHb N0 KapTKOBOMY paxyHKy 3a pilleHHsM BaHky MOXyTb
BigLwkogoByBaTucs KnieHTy B Mexax CTaHAapTHUX ogHoAeHHUX ButpatHux JlimiTie.

3.2. BUTPATHI NIIMITU HA CYMU OMEPALY MO KOPMOPATUBHUM KAPTKAM

3.2.1. 3 meToto 30epeskeHHs KoLuTiB Ha KapTpaxyHKy Ta 3anobiraHHsi HeCaHKLiOHOBaHWX cnucaHb 3 KapTpaxyHky, BaHk BctaHoBmtoe Butpathi Jlimitn
Ha cymn onepalin no KopnopatueHum KapTkam. ButpatHi JliMiTh pospisHstoTbea B 3anexHocTi Big tuny Kaptku. Ha KoprnopaTusHy KapTky
BCTaHOBMIOOTLCS ButpatHi Mimitn y rpueHax (UAH) B Mexax, siki Bu3HaueHi n.3.2.1.1. Mpasun, WO NOLWMPOIOTLCSA Ha onepauii 3i 3HATTS FOTiBKM
(4epes 6aHkomat Ta/abo kacy yctaHoBu baHky) Ta/abo onepalii i3 6e3roTiBkoBUX po3paxyHkiB. FKLLO BanoTa TpaH3akLii BidpisHAETLCS Bif rPUBHI
(Hanpuknag, NpoBeAeHHs onepalLiiit 3a kopaoHoM), baHKiBCbKi 0BMexXeHHs ByayTb AiSTU Y MeXax CyM BamtoT iHLIKX KpaiH, NepepaxoBaHuX y rpUBHI
33 Kypcom koHeeptalii). [ns amiHu ButpaThux JlimiTiB, skwo ix 3miHa go3sonseTbcs BignosigHo fo n.3.2.1.1. Mpasun, crig 3BepHyTUCh [0
[osiakoBoro LeHTpy abo Byab-skoi ycTaHoBM baHky, abo yepes cuctemy baHky AMCTaHLHOMO 06CyroByBaHHS.

3.2.1.1. Ha KopriopaTusHi KapTki BCTaHOBMIOOTLCS CTaHAAPTHI ButpartHi JlimiT Ha onepalii 3i 3HATTS roTiBku (Y4epes 6aHkomat Ta/abo kacy ycTaHoBw
Batky) Ta/abo onepalii i3 6e3roTiBkOBMX PO3PAXYHKIB Y HACTYMHUX PO3MipaX:

Tun KapTtku MasterCard / VISA MasterCard / VISA Gold Maestro
Business
Onepauii i3 3HATTA roTiBkM (Yepe3 GaHkoMaT 25 000 25 000 10 000

a60 kacy yctaHoBu BaHky) (rpH. Ha Bo6y)

Onepauii i3 6e3roTiBKOBUX pO3paxyHKIB 3

BUKOPUCTaHHAM TexHonorii 3D-secure (rpH. Ha 75000 75000 20 000
Aoby)
3aranbHuii Butpathui JliMit Ha cymy Bcix 100 000 100 000 30 000

onepaLiv (rpH. Ha gooby)

Onepauii i3 6e3roTiBKOBUX po3paxyHKiB B
mepexi  IHTepHeT 6e3  BMKOPMCTaHHA 25000
TexHonorii 3D-secure (rpH. Ha Bo6y)

3.2.2. B pasi amiH1 BcTaHOBNEHUX ButpatHux JliMITIB CyMM HecaHKLiOHOBaHWX crncaHb No KapTKOBOMY paxyHKy 3a pilleHHAM BaHky MOoxyTb
BigwkogoByBaTncsa KnieHTy B Mexax CTaHAapTHUX OAHOAEHHUX ButpatHux JlimiTis.

3.3. NNIMITK HA 3AHATTA FOTIBKOBUX KPEAUTHUX KOLLITIB.

3.3.1. 13 BpaxyBaHHaM Tuny KapTku, JTiMiTy Ha 3aHSTTS FOTIBKOBWX KDEAMTHWX KOLUTIB BCTAHOBMHOTLCS BaHKoM.

4. YMOBW 3IMCHEHHA PO3PAXYHKOBOI'O OECJTYT OBYBAHHA




4.1. baHk 3abe3nevye 3apaxyBaHHA KOWTIB Ha KapTkoBuii paxyHOK MpoTaroM 3-x baHKiBCbkMX OHIB 3 MOMEHTY iX HAAXOMKEHHS Bif KOPUANYHUX YN
hisnyHMx ocib Ha paxyHok baHky. KnieHT BHOCWTB KOLTM roTiBKOKW abo nepepaxoBye KOWTK Ha KapTKOBWIA paxyHOK i3 CBOTO OTOYHOMO paxyHKy y
BignoBigHocTi 3 [JoroBopoM Ta fiko4nMM 3aKOHOLABCTBOM YKpaiHMm.

4.2. KnieHt gopyyae baHky B nopsigky nepegbayeHomy [JoroBopom, CamocTiiiHo cnucyBaTh 3 KapTkoBoro uun/ta MoTo4YHOro paxyHKy rpoLLOBi KOLUTY Ha
cymm byab-skux onepaiin 3 BUkopuctaHHsm Kaptku, Byab-skux iHLWKX nnaTtixkHux 30608’a3aHb Knienta nepep MnatixHoto cuctemoio abo bankom.
4.2.1. Mpu 3aiicHeHHi po3paxyHKy 3a fonomoroto KapTku npouec 3AiMCHEHHs onepalii NoainseTsea Ha ABa eTanu. B AeHb 3aiNCHEHHs po3paxyHky
cyma onepalii 6nokyeTbca Ha KapTkoBomy paxyHky knieHTa. [licns oTpumaHHs BaHKOM po3paxyHKOBMX JOKYMeHTIB (Big 2 [0 45 AHiB), wo €
nigTBEPIKEHHAM 3[iINCHEHOT onepaLlil Cyma KoLTiB ciucyeTbes 3 KapTkoBoro paxyHky KnieHta. [lpu YoMy y pasi 34iMCHEHHS po3paxyHKY B BamioTi,
L0 BiAMiHHA Bif BaNKOTL paxyHKy, abo y pasi npoBeaeHHs onepalii 3a yyacTio Toprosus, L0 3apeecTpoBaHuiA 3a Mexamu YKpaiHu, Cyma KOLITIB, Lo
3abnokoBaHa Ta Cyma KOLLTIB, LLO CriMcaHa MOXe Bifpi3HATUCH.

4.3. baHK BigHOBIIOE po3paxyHkoBe obcryroByBaHHS KrieHTa npoTtsroMm 5-Tu BaHKiBCbKMX JHIB 3 MOMEHTY niksigayii 3aboprosaHocTi KnieHTa no
KapTkoBOMY paxyHKy.

4.4. KapTkoBui paxyHok BegeTbes B fonapax CLUA, EBPO, abo y HauioHanbHin BantoTi Ykpainu (rpusHi / UAH). KowwTu KapTkoBoro paxyHKy MOXyTb
OyTun BUKOpUCTaHI KnieHTOM Tinbku Anst po3paxyHKiB No onepauisx 3 KapTkoto, SKWo iHwe He nepegbayeHo [JoroBopom 3 KnieHTom.

4.5. baHk [lebetye KapTkoBuiA paxyHOK Ha BCi Cymu, MOB Si3aHi 3 BUTPaTamu, O BUHWUKAKOTL Npu Biaadi KapTkw, i MOHOBNEHHI Ta BUKOPUCTaHHI, a
TakoX Npu posipBaHHi [loroeopy.

4.6. KnieHT mae npaBo po3paxoByBaTicst 3 BaHKOM B OfMH 3 Takux cnocobis;

> BHECEHHSIM rOTIBKOBMX KOLLITIB;

» nepepaxyBaHHAM rpOLIEN 3 iHLIOTO PaxyHKy, B T.4. 3 iHLIOMO BaHKy;

» 3apaxyBaHHS 3apobiTHOI NnaTu Ta iHWwwWx nnaTexis Big OpraHisalii

» nepepaxyBaHHA KOLITIB 3a pekBiauTamu KapTku, B T.4. 3 iHLLIOTO HaHKy.

4.7. MnaTix Habupae YMHHOCTI, SKLLO AOT0 OTPUMAHO 3a afpecoto, BkasaHot baHkom, i KapTkosuii paxyHok KpeauToBaHo.

4.8. baHK HapaxoBye NPOLIEHTU Ha 3anuLLOK KOLWTiB Ha KapTkoBoMy paxyHky KnieHTa. Po3mip NpoLeHTHOI CTaBku, B 3anexHocTi Big Tuny KapTku,
BU3HayaeTbcst Tapudpamn Baky. [MpoueHTn pospaxoByroTbes, 3rigHo Tapudie baHky, 3a KOXHWA kaneHgapHWi LeHb nepefyBaHHS KOLWTIB Ha
KapTkoBoMy paxyHKy. Po3paxoBaHi 3a3Ha4eHUM YUHOM MPOLLEHTI HApPaXOBYOTLCA LWOAEHHO | 3apaxoBytoTbes Ha KapTkoBuid paxyHok KnieHTa B [leHb
Bininry.

4.9. KnieHT 30608 s13aHui1 ONnaTUTW BCi BUTPATY Ta iHLLI NNaTexi, Lo BUHMKAOTL Y 3B'A3KY 3 BUKOpUCTaHHAM KapTku. Bci nocnyr baky onnayyotbcs
3rigHo 3 Tapudhamu.

4.10. Mnata baHky 3a emicito KapTok, 06MiH Ta ix NoHOBNEeHHs cinadyeTbes KnieTom abo cnmucyetbes 3 KapTkoBoro paxyHky KnieHta npu BigkpuTTi
KapTkoBoro paxyHky abo npwu 0BMmiHi um oHOBNEHHI KapTku.

4.11. KOHTPOIIb 3 BOKY BAHKY 3A BAHKIBCbKUMW OMEPALIAMW. Baxk mae npaeo 3anpocuti y KnieHta Ta/abo y nnaTHukaliHiLiaTopa
nepekasy [LOKYMeHTW (iHdpopmauilo), Lo CBigYaTb NMPO NPaBOMIPHICTL 3apaxyBaHHs/Mepekasy KOWTIB Ta BIiACTPOYMTW BUKOHaHHSA nepekasy /
3apaxyBaHHS KOLLTIB Ha paxyHku KrieHTa, BigkpuTi y BaHky, 3a okpeMuMKM BUAamu onepadii, 30Kkpema, arne He BUKIHOYHO:

- 3 METOI0 3[iNCHEHHS BAMOTHOIO Harnsay Ta/abo (iHaHCOBOTO MOHITOPHHTY;

- 3 METOH KOHTPOS PEXMUMIB PaxyHKY, LLO BU3HAYEHI HOPMATUBHO-NPaBoBUMM akTamu HBY.

BaHk noeepTae kowTu KnieHTy/mnatHuky/iHiLjaTopy nepekasy Ta/abo BiAMOBNSE Y 3apaxyBaHHi/Mepekasy KOLUTIB, MPOBEAEHHI BaHKIBCLKOI onepalyii,
Ta/abo 3anuwwae 6e3 BUKOHaHHS HaHKIBCbKY onepaLiio y pasi:

- sKwwo KnieHT Ta/abo nnatHuk/iniLiaTop nepekasy He Hapganu baHky 0okyMeHTy (iHchopMaLito), Lo cBigYaTh NPo NPaBOMIPHICTL 3apaxyBaHHs/nepekasy
KOLLITIB;

- KO 34IMCHEHHS 3apaxyBaHHs/Mepekasy cynepeynTb pexumy paxyHky KnieHta/mnatHuka/iHiujaTopa, WO BM3HAYEHWIA HOPMATWUBHO-NPABOBUMM
akramu HBY.

- BaHk Mae npaBo Ha Yac BCTaHOBMNEHHS MPABOMIPHOCTI Nepekasy 3ynuHATY 3apaxyBaHHs KOLLTiB Ha KapTkoBui paxyHok KrieHTa y pasi HagXxomKeHHs
BiA BaHky-iHiLjaTopa NOBIBOMIIEHHS NPO HEHANEXHWUA Nepekas KoLUTIB.

4.12. OBMEXEHHA 3A ONEPALIAMU 3 BUKOPUCTAHHAM KAPTKU.

4.12.1. 3abopoHsETLCS BUKOPUCTOBYBaTM KapTkoBi paxyHku diiandHWX OCiD, WO BiAKpMBAOTLCA A1 BNAcHUX NoTped, ANs NpOBEAEHHS onepaLii,
MOB'A3aHNX i3 3GINCHEHHAM NiANPUEMHNLEKOI Ta He3anexHoI NPoeCiinHOT AiSNbHOCTI.

4.12.2. 3a KapTkoBUMM paxyHKaMu B HaLiOHaMbHIN BamtoTi isndHUX 0Cib - peanaeHTiB 3aiNcHIoTLCS BCi BUaKM Po3paxyHKOBO-kacoBux onepaii
BigNOBIAHO 10 yMoB [loroopy Ta BUMOr 3akOHOAABCTBA, sIKi HE MOB'A3aHi i3 34iNCHEHHAM NiSNPUEMHNLIbKOT Ta HE3aneXxHOT NPOECINHOI AiANbHOCTI.
4.12.3. 3a KapTkoBUMM paxyHKamu B HaLioHanbHin BamnioTi ¢isuyHux ocib - nignpuemuis / isndHux ocib, ski NpoBaasTb HesanexHy npodecinty
BiSNbHICTb, 3AINCHIOTLCS BCi BUAM Po3paxyHKOBO-kacoBKX OnepaLjii BignosigHo Ao yMoB [Joroopy Ta 3akoHoAaBCTBa, KpiM onepaiid, NoB'A3aHnX
i3 BnacHumm notpebamu. Lli ocobu nicns cnnati nogatkie, 300piB Ta iHWMX NnaTexis, nepeadaveHnx 3akoHOLABCTBOM, MatoThb NpaBo NepepaxyBaTy
KOLLTY 3 TaKMX paxyHKiB Ha BMaCHi MOTOYHI paxXyHKM, BiGKpUTi Ans BNacHWX notpeo.

4.12.4. KnieHTv 3giNCHIO0TL BanoTHI onepalii 3a KapTkoBumMu paxyHkamu BignoBigHO 4O BamnioTHOTO 3akoHOAABCTBA Ta HOPMATUBHO-NPABOBWX aKTiB
HBY.

4.1.1. BAHKIBCbKA NOCIYT'A «PETYJIAPHI MNATEXI»

4.1.1.1. Ha nigctaBi 3asBu-aHkeTu, sika MicTuTb y cobi 3amoBneHHs Knientom bakicbkoi nocnyrv «Perynsiphi Mnatexiy», Knient gopyyae banky
CaMOCTIHO CMIMCYBATM IPOLLIOBI KOLUTYU Ha crnaTy KnieHToM perynspHux nnatexis 3 KapTkoBoro paxyHky KnieHTa, BkazaHoro y 3asi-aHKeTi.

4.1.1.2. PerynspHuM nnaTtexem € nnatik, Skui cnnavyetbes KrnieHTom 3 ¢iiKCOBaHO MEPIOAMYHICTIO (pa3 Ha TWKOEHb, pa3 Ha MicsLb TOLO), Y
hikcoBaHii Cymi, SKLIO iHLE He Bu3HaueHo CTopoHamu y 3asBi-aHKeTi, 3 OOHUM i TUM Xe NPU3HAYEHHAM MaTexy Ta O4HOMY 1 TOMY X OTpUMYBavy
(Hapani — PerynapHui nnarix).

4.1.1.3. baHk npoBoAnTL cucaHHs PerynapHux nnatexis 3 KapTkoBOro paxyHKy Ta ix 3apaxyBaHHs Ha paxyHoK(kv) OTpuMyBauya(is), 3rigHo 3 rpadikom
nnarexis, Lo 3a3HaveHuit y 3assi-aHkeTi (Hagani — Mpadik nnatexis).

4.1.1.4. Cymn, Wo nignsraioTb CMCAHHIO 3 KapTKOBOrO paxyHKy, Ta BCSi iHWa iHdopmaLis, ska HeobxigHa BaHky ans npoeefeHHst PerynspHoro
nniaTexy HaBeaeHo y 3asBi-aHKeTi.

4.1.1.4.1. Y Bunagky, AKwo 3rigHo 3asBu-aHkeTn KnieHT € Camo3aiHsaTol ocoboto, a oTpuMyBadeM PerynspHoro nnatexy suctynatume KnieHT y
AKOCTi (pisnyHOT 0cobu, PerynsapHui nnatix 34inCHIOBaTMMETLCS SIK NepepaxyHoK BnacHoro foxody KnieHta Ha BNacHU NOTOYHMI paxyHOK (MOTOYHWA,
BKMaZHWA Yn OyOb-aKkuMA iHLWWRA), BIGKPUTUIA K dhidnyHii ocobi (ans BnacHux noTpeb), kpim Toro, KnieHT 3060B'a3aHnin 3abe3neunTn cnnaty ycix
nepeabaveHnx 3aKkOHOAABCTBOM NOAATKIB Ta 300piB A0 HACTAHHS KOXHOI BiANOBIAHOI AaT PerynspHoro nnatexy.
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4.1.1.5. BignosiganbHicTb 3a NpaBUnbHe 3a3HaveHHs AaHWX, BkasaHux y n. 4.1.1.4. MNpasun Hece KnieHT.

4.1.1.6. HasBHicTb kowTiB Ha KapTkoBOMY paxyHKy Ha AaTy cnucaHHs PerynsipHOro nnaTexy B HalioHamnbHii BanwoTi 3rigHo [padiky nnatexis
nepeBipsieTbcs Bankom Ha novatky OnepauiHoro Yacy baHky, Ha kiHeub OnepauiiHoro Yacy baHKy Ta Ha yac BUKOHaHHS MnaTexy, SKILO iHLWiA
MOPS8OK HE BCTAHOBIIEHO BHYTPILLHIM PETYNATUBHAM JOKYMEHTOM baHky.

MMpyn LbOMY, SKLWO Ha MOMEHT nepeBipku baHkoM HasBHOCTI KOWTIB Ha KapTkoBOMY paxyHKy, Sk BKa3aHO BULLE Y LibOMY MyHKTi, HeobXigHoi ans
CMCaHHs CyMU 3rigHO 3 ymoBamu [JoroBopy Ha KapTkoBOMY paxyHKy He Byro, TO BBAaXaEThCs, LU0 Ha ATy CnucaHHst BignoBiaHo 8o padiky nnatexis
kowTK Ha KapTkoBoMmy paxyHKy Oynw BigcyTHi abo ix Oyno HemocTaTHbO Ans MpoBedeHHs baHkom cnmcaHHs cymu PerynsipHoro nnatexy y
BigNOBIAHOCTI A0 ymoB [loroBopy.

Y pasi BifCyTHOCTI KOWTiB Ha KapTkoBOMY paxyHKy y 06cs3i, AOCTAaTHbOMY [N151 BUKOHAHHS PerynsipHoro niatexy i3 BpaxyBaHHAM KOMicii baHky
Ha faTy cnucaHHs 3rigHo 3 Mpadikom nnatexis Ta ymoBamu [loroBopy, baHk He Hece HisioT BiANOBiAanbHOCTI 3a HecncaHHs (NopyLeHHs KrieHTom
CTPOKIB NepepaxyBaHHs TOLLO) PerynspHoro nnatexy.
41.1.7. Y pasi BigcyTHocTi abo HemocTaTHOCTIi Ha AaTy cnucaHHs baHkom PerynsipHoro nnatexy Ha KapTkoBoMy paxyHKy KoOWTiB y 0Bcsi,
[OCTaTHbOMY NS NpoBefieHHs baHKoM crucaHHs cym ycix PerynsapHux nnatexis 3rigHo 3 Mpadpikom nnatexis, baHk NpoBoaUTb CMCAHHS YacTUHM
3a3HaveHnx PerynsapHux nnaTexiB Ha BMacHUM po3cyd - B MeXax HasBHMX Ha KapTkoBomy paxyHky kowTi. Mpu ubomy, baHk He Hece Hisikoi
BiQNOBIZANBHOCTI 32 HECTIMCAHHS (MopYyLLeHHst KnieHTOM CTpOKiB nepepaxyBaHHs Towwo) PerynapHux nnatexis. baHk He BigcnigkoBye noganbLini
CTaTyC 3a3HayeHnx PerynsapHux nnatexis Ta He NPOBOAMTL CMIUCAHHS Y iHLWY AaTy Y pasi HaLXOMKeHHS Ha KapTKOBWI paxyHOK KOLUTiB, AOCTaTHIX AN
NMPOBEEHHS CNIUCAHHA peLUTH PerynsipHux nnatexis 3rigHo 3 padikom nnaTexis.
4.1.1.8. Yci PerynsipHi nnatexi BUKOHYIOTbCS Ha AaTy CTIMCaHHA Takux PerynapHux nnatexis 3rigHo 3 [padikom nnatexis, Ha novyatok OnepayinHoro
OHs1, Ha KiHeub OnepauiHoro aHs baHky Ta Ha Yac BUKOHAHHS MaTexy, y BignosigHocTi 3 n. 4.1.1.6. Mpasun, SKWO iHLWMIA NOPSAOK He BCTAHOBIEHO
BHYTPILUHIM perynsTuBHUM JOKYMeHTOM baHky. [pu LsoMy, y pasi HagxomkeHHs 4o baxky Big KnieHTa Ha gaTy cnncanHs PerynsapHoro nnatexy arigHo
3 ymoBamu [loroBopy iHWKX nnaTixHUX gopyveHb KnieHta, KnieHT uum ynoBHoBaxye BaHk camocTiiHo, Ha po3cya BaHky (Ta 3 ypaxyBaHHSM BUMOT
3akoHoaaBCTBA), BU3HAYATM YEPrOBICTb BUKOHAHHS TakuX PerynsipHuX nnaTexis i Takux iHWWX NnaTikHUX gopyyeHb KnieHTa.
4.1.1.8.1. 3 ypaxyBaHHsm HaBeaeHoro y n. 4.1.1.8. Mpasun, baHk He Hece BigNoBIganbHOCTI 3a:
4.1.1.8.1.1. HeBUKOHaHHS PerynspHoro nnaTexy, SKILOo Y pe3ynbTaTi BUKOHAHHS BaHKOM iHLLMX NnaTiKHWX JOPYYeHb, Wo Hagdinwv Big KnieHTa Ha
AaTy crmcaHHs Takoro PerynsipHoro nnatexy 3rigHo 3 ymoBamu [lorosopy, Ta/abo BukoHaHHs baHkom BMor 3akoHogaBCTBa Npo YEProBiCTb CIMCaHHS
TPOLLIOBWX KOLLTIB, KOLUTIB Ha KapTKOBOMY paxyHKy He BUCTa4uUno 4115 BUKOHaHHS Takoro PerynspHoro nnatexy, abo
4.1.1.8.1.2. HEeBUKOHAHHS IHLLMX NNATRKHUX JOPYYEHb, IO HaAinLnK Bif KnieHTa Ha AaTy cnucaHHs PerynsipHoro nnatexy 3rigHo 3 ymosamu [loroopy,
Yy pesynbTarti BUkoHaHHs baHkom BignoBigHoro PerynsipHoro nnatexy, Ta/abo BUKOHaHHS BaHkom BUMOT 3akOHOLABCTBA MPO YEProBIiCTb CMNCAHHS
TPOLLOBWMX KOLLTIB, KOLUTIB Ha KapTKOBOMY paxyHKy HE BACTA4MIIO SIS BUKOHAHHS TakuX MNaThkHUX JOPYYEHb.
4.1.1.9. Y pasi BHECEHHS 3MiH LLOA0 NOPSIAKY CiNCaHHS (Cym Ta/abo pekBi3nTiB AN nepepaxyBaHHst PErynspHuX nnartexis TOLO), Sike 34iNCHI0ETbCS
Bankom Ha nigcTasi [Jorosopy, KnieHT 30608'a3aHuii iHiLitoBaTh yknageHHs 3assu-aHkeTh npo HagaHHsa bankisebkux nocnyr AT «OTI BAHK» (3miHa
YMOB KOPUCTYBaHHs! BaHKIBCbKUMM NOCAyramu).
4.1.1.10. baHk He Hece BIONOBILANBHICTb 3@ BUKOHAHHS CMIMCAHHS 3riHO 3 ymoBamu [oroBopy, SKWO (hakTUYHO AaHi, HaBefeHi Y 3asiBi-aHKeTi
3miHunmck, ane KnieHT He nosigomue baxk npo e y nopsigky, nepeadaveHomy y . 4.1.1.9. Mpasun.
4.1.1.11. KnieHT mae npaBo B Oyab-skvin Yac BigmMoBuTUCA Bif BaHkiBCcbKkoi mocnyri «PerynsapHi nnatexi», HagaBlum 4o banky 3asBy-aHkeTy npo
BiMOBY Bif, OTPUMaHHs1 BaHKIBCbKWX NOCAYT y CTPOKM Ta y Nopsaky, nepeadayeHi poaainom V [loroeopy.
4.1.1.12. 3a HagaHHs bankiscokoi nocnyru «PerynspHi nnatexi» nepeabaveHoi [Jorosopowm, KnieHT cnnadye baHky KOMICiliHy BUHaropogy 3rigHo 3
Tapucpamm Barky y cnoci6, BU3Ha4eHU 3asiBOK-aHKETOLO: LLNSXOM CrincaHHs BaHkom KoMicinHoi BuHaropoay 3 KapTkoBoro paxyHky Knienta.
4.1.1.12.1."Y pasi BigcyTHocTi Ha KapTkoBoMy paxyHKy KnigHTa rpoLLOBUX KOLUTIB Y AOCTATHIM KiNbKOCTi Anst CNuCaHHs BaHKkoM KOMICINHOT BUHaropoau
3a HagaHy baHkiBcbky mocnyry 3rigHo 3 umm poaginom Mpaeun abo Hecnnati KnieHTom 3a3HayeHoi baHKiBCbKOi MOCMyry NpoTAroM BinbLue Hix 2
KaneHgapHi micaui nocninb, baHk Mae npaBo B OAHOCTOPOHHBLOMY MOPSAKY po3ipBaTit [Jorosip B YaCTWHI HagaHHA BaHKiBCbKOT nocnyru «PerynspHi
nnaTexi» Ta Mae npaB.o iHiLiloBaTK noraweHHs KnieHTom 3a3HaveHoi 3aboproBaHOCTi Ta 3aBAaHnX 36uTkis baHky y cygoBomy nopsiaky.
4.1.1.13. Wnsxom yknageHHs 3asBu-aHkeTH Npo HagaHHs baHkiscbkoi nocnyru «PerynsapHi Mnatexi» KnieHT nigTBepaxye, Wo nopsaok CncaHHs
PerynspHux nnatexis 3 KapTkoBoro paxyHky, sik BiH onucanuin y 3assi-aHkeTi, oMy LiNkoM 3po3yMinui Ta, Lo BiH 6e33aCTepexHO NOroaKyeThes 3
HWM Ta He Oyae BucyBaTh 4o baHky X04HMX NpEeTeH3iit, NO30BIB y 3B'A3Ky 3 HaaaHHAM Ta/abo HeHapaHHAM baHkom baHkiBebkoi nocnyri «PerynsipHi
nnaTexi» y nopsaky, nepegbdayeHomy 3asiBor-aHKETOH Ta [JoroBopom.

5. NOJATKOBI KAPTKW

5.1. 3a nucemoBoto 3asBoto Knienta bank moxe Buaatn Kaptky [oipeHin ocobi Knienta. [opatkoBa [natixHa kapTka Hapaetbes KnieHTy um
[osipeHinn ocobi Knienta B nopsaky, nepenbayeHomy n.2 Mpaeun. Knient Ta JosipeHa ocoba Knienta HecyTb conigapHy BignosigansHicTb nepea
Bankom 3a onepauii 3 Jogatkosoto MnaTixHOK KapTKO NpoTArom ycboro cTpoky Aii JoroBopy 3 KnieHtom. baHk Mae npaso npeq’sBuTu BUMOMU [0
Oyab-koro 3 HUX. BaHk 3a BNAcHOH iHiLiaTUBOK Mae npaBo nepesunycTuTn Joaatkosy MnatixHy KapTky 3i amiHoH ii Tuny (36inblieHHs ab0 3MEHLUEHHS
Tuny Jopatkosoi MnatixHoi KapTku). Y Bunagky Hearogw KnieHTa i3 amiHoto Tuny JogatkoBoi [natixHoi KapTku, KnieHT mae npaBo 3akputu JogaTkosy
MnatixHy KapTky.

6. 3BIT (BUMUCKA MPO PYX KOLUTIB)

6.1. Ha Bumory Knienta B ycHiit chopmi, 3aTenedoHyBaslum Ao [10BIAKOBOTO LIEHTPY, ane He yacTille OAHOro pasy Ha Mmicsub, baHk Hapcunae
BesKOLITOBHO Ha enekTPOHHY agpecy KnieHTa, Lo 3a3HaveHa y 3assi-aHkeTi, 3BiT Npo obir kowTiB Ha KapTkoBOMy paxyHKy. 3BiT BKMtoyae B cebe
nepenik MnatixHux onepayin, nposegeHnx Knientom no KapTkoBoMy paxyHKy, BKItO4akum nnatexi Ha kopuctb banky, a Takox 6anaHc KapTkoBoro
paxyHky. KnieHTy HagaeTbcsi MOXMMBICTL OTpuMmyBaTu 3BIiT 3a agpecoto baHky i3 BpaxyeaHHsam Tapudi Banky. Mpu ubomy BaHk He Hece
BigNOBIZANbHOCTI 3a BTpaTy 3BiTy abo pO3ronowweHHs 3a3HadveHoi y 3BiTi iHopmauii nig Yac nepecunaHHs nowTow abo nepepavy yepes
ynoBHoBaxeHy 0coby Opranisauii. HeoTpumanHs 3BiTy He 3BinbHA€E KnieHTa Big BUKOHAHHS Oro 30608 s3aHb 3a [JoroBopoM.

6.2. KnieHT Mae MOXIMBICTb B Byab-aKkuii 3py4dHUii Ans cebe yac chopmyBaTi BUNIMCKY MPO PyX KOLTiB Ha KapTkoBomy paxyHky B Cuctemi OTP Smart.
Bucnucka no KaptkoBoMy paxyHKy Moxe 6yTv cchopmoBaHa 3a 3afaHuin KnieHToM nepiog Ta MicTUTb BCi NpoBeeHi KnieHtom onepalii no Kaptkosomy
paxyHKy Ta 3a Jonomorot BCix KapTok, Lo BigkpuTi 40 AaHoro KapTkoBOro paxyHky.

6.3. Akwo KnieHT BUSBMB po30iKHOCTI MixX onepaisMi Ta Cymamu, BkasaHiMm y 3BiTi i hakTMYHO NpOBEAEHNMM, TO MPOTArOM 15-Tu KaneHgapHux
JHIB nicnsi 3akiHYeHHs1 4eproBoro Po3paxyHKOBOrO LMKy BiH MOBWHEH MWCHMOBO NpOiH(OpMyBaTM npo Ue baHk 3 goaaHHsM HeobXigHMX
[naTiXHUXKBUTaHLLi, Y NPOTUNEXHOMY pa3i 3BIT BBAXATUMETLCS MiATBEPMKEHUM i NofanbLUi npeTeHsii baHkoM He NpUiAMaloThCS.

7. NOPA0OK YCTAHOBIIEHHA KYPCY MPOAAXY, OBMIHY ABO KOHBEPTALLIi IHO3EMHOI BANIOTU




7.1. OcobnuBocTi 3aiiCHeHHA onepauii B BanioTi, WO BiApi3HAETLCA Big BantoTu KapTkoBoro paxyHky. baHk 3sepTae yBary Ta Haromnowye, Lo
TEXHiYHi 0COBNMBOCTI 3AINCHEHHS TakiX onepauiin pobnsTb HEMOXIMBUM 3a3fareridb BU3HAYMTX CyMy KOLTiB, o Oyae cnucaHa 3 KapTkoBoro
paxyHky KnieHTa BHacnigok BUKOHaHHS onepalii. Y Bunaaky 3aiicHeHHs onepaLii 3 BukopucTanHam MnatixHoi KapTki y BantoTi, WO BiApiHAETLCS Bif
BantoTi KapTkoBoro paxyHky, baHk cnncye 3 KapTkoBoro paxyHky KnieHTa cymy KOLTIB, Sika BUSHAYaETbCA HACTYMHAM YUHOM:

- Cyma 37ilCHeHOT 3 BUkopucTaHHsaM lNnatixHoi KapTku onepaii camocTiiHo BU3Ha4aeTbes MnatixHoo cuctemoro abo 6aHkoM — eKBapoM B OfHIi i3
pospaxyHkosux BanioT - €BPO/gonapu CLUA/rpuBHI Ta noBiZoMNsAETbCS BaHky B KNipUHrOBWX MOBIZOMNEHHSX, ki BaHk oTpumye Bif MnatixHOT
CUCTEMM Yepe3 NPOLIECUHIOBUIA LIEHTP;

- 3igHO OTpUMaHoro Bif MnaTikHOI CUCTEMU KNIPUHTOBOrO NOBIAOMMEHHS, baHK 3MiACHI0E CnucaHHs KoLwTiB 3 KapTkoBoro paxyHky KnieHta B BantoTi
KapTkoBOro paxyHky 3 BUKOPUCTAHHAM Kypcy BaHky ans 3aicHeHHs nepepaxyHKy Cymu KRipuHry onepalii y BanmtoTy KapTKoBOro paxyHKy CTaHOM Ha
AaTy (haKTUYHOTO CNUCAHHS KOLWTIB 3 KapTKOBOrO paxyHKy.

7.2. CnncanHs BaHkom kowwTie 3 KapTkoBoro paxyHky KnieHta BHacnigoK 34iMCHEHHS OMMCaHWX BULLE onepaliit BinbyBaeTbCst BignoBiAHO 4O NpaBun
[MnaTikHWUX CUCTEM (OPIEHTOBHO NPOTArOM ABOX — TPUALATY KaneHAapHUX AHIB NiCNs 30iCHeHHs onepaLii 3 BukopucTaHHaMm MNnatixHoi KapTku) B gaty
OTPUMaHHS Bif NPOLLECUHIOBOrO LieHTpY BaHKy knipuHroBoro nosigommneHHs no onepadji. IHpopmaLlis npo Kypc baHka ans 3aincHeHHs nepepaxyHky
KNipyHroBOi cymmn onepadii y BanioTy KapTkoBOro paxyHky po3milyeTtbest Ha OdiuiinHomy caiTi baHky.

7.3. B SMS-nosigomneHHi, Wwo otpumye KnieHT B AeHb 3AiCHEHHS onepaLii 3 BUkopucTaHHam MnaTikHoi KapTku y BantoTi, WO BigpiHAETLCS Bif
BantoTh KapTkoBOro paxyHKy 3a3HaqaeTbCsi CyMa KOLITIB y BantoTi 34IMCHEHOT 3 BUKOpUCTaHHAM MnaTixHoi KapTkv onepaui, sika 3abnokoeaHa baHkom
Ha KapTkoBoMYy paxyHKy B MOMEHT 3iCHEHHs onepalLlii Ta Cyma OpiEHTOBHOIO 3anuLUKy Ha KapTkoBOMY paxyHKY B MOMEHT 3[iINCHEHHS onepaLlii, ska
He € 0CTaTO4HO Ta MoXe ByTu 3MiHEHa CTaHOM Ha [aTy CUCaHHS! KOLTIB 3 KapTKOBOrO paxyHKy.

7.4. 3 meTot0 cnnaty komicii baHky 3a PospaxyHkoBo-kacoBe 06cnyroByBaHHS KapTkoBOro paxyHKy, BiJKPUTOrO B iHO3eMHii BantoTi, KnieHT gopyyae
baHky cnucyBaTi 3 KapTkoBOro paxyHKy KOLITY Y BignoBigHiN iHO3eMHii BantoTi 418 NOAanbLIOro NPoAaxy CrMCaHWX KOLTIB HA BartOTHOMY PUHKY
Ykpaihu (3a odhiliiium Kypcom HBY Ha faty npogaxy) Ta 3apaxoByBaTh OTpUMaHy NiCs Npofgaxy iHO3eMHOI BamoTh CyMy KOMICii B HaLliOHasbHil
BaIloTi Ha paxyHku goxopis BaHky. Poamip komicii BaHky BU3Ha4aeThes sik cyma nepeabaveHoi Tapudbamm banky komicii y BantoTi KapTkoBoro paxyHky
NOMHOXEeHa Ha odpiLliHuiA kypc HBY Ha gaty npogaxy.

7.5. [oroBipHe cnucaHHs kowTi 3 KapTkoBoro paxyHky KnieHTa B poamipi nnat (KOMICiiHUX BUHAropog) Moxe 3giicHioBaTucs baHkoM 3a paxyHok
HecaHkujioHoBaHOro oeepapadty no KapTkoBomy paxyHky. KnieHT 3060B’s13aHuii 3ailicHioBaTH MoratueHHst 3aboproBaHocTi No HecaHKLioHoBaHOMY
oBepapadTy B nopaaky, nepegdaveHomy [Jorosopom.

8. KPEOUTYBAHHA

8.1. YMOBM KPEQUTYBAHHSA TA NOPANOK OTPUMAHHS, O5CNYrOBYBAHHS TA NOBEPHEHHA KPEQWUTY/KPEQUTHOI MIHII

8.1.1. YMOBU KPEQUTYBAHHSA:

8.1.1.1. Tun Kpeauty: KpegutHa niHis; MeTta otpumanHs Kpeauty: Kpeaut HagaetbCs B HaLioHarnbHii BantoTi Ha CNOXMBYI Lini.

8.1.1.2. 3aranbHui po3mip HagaHoro Kpeauty: Poamip KpeauTHoro nimiTy BCTaHOBIIOETLCA 3riAHO pilueHHs KpeantHoro komiTeTy BaHky (Big 1 000
40 500 000 rpuBeHb).

8.1.1.3. Mopsapok Ta ymoBu HapgaHHA KpeauTy:

Be3roTiBkoBUM LLNSXOM, LUNSXOM BiAKPUTTS BigHOBMOBanbHOI KpeauTHoi niHii go KaptkoBoro paxyHky KapTku. YMoBUM HafaHHs KpeauTy BU3HaYeHO
y po3aini 8 Mpasun kopucTyBaHHs KapTkoto.

8.1.1.4. CTpok, Ha Akl HagaeTbes Kpegur:

Crpok gii KpeputHoi ninii: 36 kaneHgapHux micauis. Mpu LboMy cTpok Aii KpeauTHOI NiHii npogoBxyeTbest e Ha 36 kaneHaapHi micaui, y pasi, SKwo
3a 30 kaneHgapHux gHIB 40 AaTV 3akiHueHHs gii [loroBopy xogHa i3 CTOpiH He iHiLitoBana posipsaHHs [lorosopy.

8.1.1.5. HeoOxigHicTb yknageHHs [OroBOpiB IOAO0 AOAATKOBUX YK CynyTHIX mocnyr TpeTix 0cCi0, noB'A3aHMX 3 OTPUMAHHAM,
obcnyroByBaHHAM Ta noBepHeHHAM KpeauTy:

He nepenbadyeHo, ane Moxe BUHUKHYTW HEODXIAHICTb, Nig Yac HeoOXigHOCTI yknaaeHHs [loroBopy 3abe3neyeHHs Ta/abo [oroBopy nopyku, Ta/abo
[oroBopy 3acTaBu MalHOBMX Npas BUMOTH).

8.1.1.6. Bugu 3abe3neyeHHs HapaHoro Kpeauty (skwo Kpeant HapaeTbes 3a yMOBM OTPUMaHHA 3abe3neyeHHs):

KpeguTHa ninis HagaeTbes 6e3 3acTaeu (abo 3a piweHHsm KpeguTtHoro komiteTy baHky moxe 6yTu yknageHo [oroip 3abesnevyeHHs Ta/abo [lorosip
nopyku, Ta/abo [lorosip 3actaBu MaiHOBMX Npas BUMOTH).

8.1.1.7. MpoueHTHa cTaBKa 3a KpeauTHo niHieto, ii TMN, NOpAAOK 06YMCNEHHSA Ta CNNaTU NPOLEHTIB:

Tun NpoueHTHOT cTaBky - DikcoBaHa NPOLLEHTHA CTaBKa.

Po3amip NpoLeHTHOI CTaBku 3a kopucTyBaHHs KpeguTHum niMiToM Ta po3mip [MinbroBoi npoueHTHOI cTaBku BnpogoBx [linbrosoro nepiogy Ta
TpuBanicTb Minbrosoro nepiogy, B 3anexHocTi Big Tuny KapTku, Bu3HayaeTtbes baHkom y Tapudax BaHky.

Mig Yac yknageHHs [oroBopy, poaMip NPOLEHTHOI CTaBky, sika BCTaHOBNIOETLCS KnieHTy 3a kopucTyBaHHs KpeauTHoto niHieto Ta  poamip Minbrosoi
NPOLIEHTHOT CTaBKM 3a KopucTyBaHHs KpeauTHoto niHieto Bnpogoex [NinbroBoro nepiofy, i3 BpaxyBaHHAM Tuny KapTku, BU3Ha4YaeTbes y 3asBi-aHKeTi
(KpeguTHomy moroBopi).

BcraHoBneHuit poamip ®ikcoBaHOl NPOLEHTHOT CTaBKM 3a KOpUCTYBaHHS KpeauTHOT NiHii € He3MiHHUM NPOTAroM CTpoKy Aii KpeauTHOT NiHil Ta He Moxe
ByTu 36inbLueHo baHkoM B OBHOCTOPOHHBEOMY NOPSAKY.

8.1.1.7.1. Mopsapok HapaxyBaHHA npoueHTiB. [poueHTM 3a kopucTyBaHHa KpeguTHoto niielo (Kpegutom) HapaxoByloTbcs BaHkom Ha cymy
3aboprosaHocTi, ska byna Ha noyaTky Po3paxyHKoBOro LukIly Ta/abo BUHWKMA NPOTATOM Takoro LMKITY, 3 ypaxyBaHHAM YCiX HAAXOMKEHb B NOraLLeHHs!
3a3HaveHoi 3ab0proBaHOCTI NPOTArOM 4aHOr0 Po3paxyHKOBOTO LMKMY.

[MpoueHTM 3a KopucTyBaHHs KpeanTHOW MiHiElo po3paxoBYHOTLCA WOAHS, 3 YpaxyBaHHAM (PakTUYHOI CyMU BUKOPWUCTAHUX KPeOUTHUX KOLLTIB Ta
(haKTU4HOrO Yacy KOPUCTYBAHHS KDEAUTHUMM KOLLITaMU, BKITKYaKUM JeHb BUHUKHEHHS 3aboproBaHOCTi 3a KapTkoBMM paxyHKOM Ta BUKITOYaoum AeHb
MOBEPHEHHS! KPEOUTHWX KOLUTIB, BUXOASAYM i3 po3paxyHky 365 aHiB y poui (abo 366 AHiB) B 3aneHOCTI Bif KiNbKOCTI AHIB Y poLi.

MpOLEHTN HapaXoBYHOTLCA LWOAHS 40 MOMEHTY MOBHOIO hakTUYHOrO NOBEPHEHHS KpeanTy Ta crnnadyloThes LWOMICAYHO Y AeHb CrnaTit NpOLEHTIB Ha
(paKTUYHY CyMy HenoralleHWUX KpeaUTHUX KOLLUTIB i 33 (haKTUYHUI Yac KOPUCTYBAHHS TakUMU KOLLITaMM.

HapaxoBaHi npoLeHTH cnucytoTbes 3 KapTkoBOro paxyHKy B OCTaHHI AeHb KOXHOrO iHAMBiAyanbHoro PospaxyHkoBOro Lukmy. HapaxyBaHHs Ta
kaniTanisaList NPoLeHTiB 3a KopUcTyBaHHA KpeanTHOI NiHE0 3AIMCHIOETLCS B OCTaHHIN AeHb KOXHOTO iHAMBIAYyanbHOro Po3paxyHKoBOrO LnKY.
8.1.1.7.1.1. 3a kopuctyBanHsi Kpeautom, HagaHum KnieHTy npoTsrom Po3paxyHKOBOTO LMKy, LO noraweHnd KnieHToM [0 faTh 3aKiHYEHHS
BignosigHoro MnatixHoro nepiogy, Wo cnigye 3a PospaxyHKoBuM LyKioMm, B skomy Byno HagaHo Knienty Kpegur, KnieHTy BctaHoBmnioeTsea Minbrosui
nepiog kopuctyeaHHs Kpeautom Ha yMmoBax, Bu3HauveHux [JoroBopom Ta Tapudpamu BaHky, B 3anexHocri ig Tuny KapTku.
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3actepexenHs: [ia n. 8.1.1.7.1.1. He posnosclomkyeTbea Ha KpeauTHy niHito 4o npusatHoi nnatixHoi KapTku ana KnieHTis, WO 3apeecTpoBaHi sk
®Or1, Ta odoopmunv KpegutHy niHito nounHatoum 3 25.02.2013p.

8.1.1.8. OpieHTOBHa pearnbHa pi4Ha NPOLIEHTHA CTaBKa Ta OPiEHTOBHA 3aranbHa BapTicTb Kpeauy:

IHchopmavis HagaeTbes KnieHTy sk nepeq yknageHHsm Jorosopy (KpeauTHoro goroBopy), Tak i y faty yknageHHs [oroeopy (KpeautHoro goroeopy),
sKa MicTUThes y MacnopTi cnokueyoro kpeauty y poaaini «4. IHOOPMALIIA LOAO OPIEHTOBHOI PEANBHOI PIYHOI MPOLIEHTHOI CTABKW TA
OPIEHTOBHOI 3ArAMNbHOI BAPTOCTI KPEAWTY [NA CMOXMBAYAY, sikuit € nogatkom Ao [lorosopy (3aseu-aHkeTw).

8.1.1.9. NMopspok noBepHeHHsa KpeauTy Ta cnnatu NPOLEHTIB 3a KopMcTyBaHHA KpeauTom, BKNIOYHO i3 KiNbKICTIO NnaTexi., iX po3mipoM Ta
NepioANYHICTIO BHECEHHS:

8.1.1.9.1. MNoralueHHs 3aboproBaHOCTi N0 KpeauTy 30iNCHIOETHCS LLUNSXOM NONOBHEHHST KapTKOBOrO paxyHKy, [0 SIKOro ochopmMieHo KpeauTHy miHito.
MorawweHHs Boprosux 3060B'a3aHb 30iNCHIOETECS KNIEHTOM LLOMICALS LUNSXOM FOTIBKOBOrO BHeCKy abo 6e3roTiBkoBoro nepepaxysaHHs Ha KapTkosui
paxyHok. HapaxoBaHi NpoLeHTU 3a KopuCTyBaHHS KpeguTom kaniTanisyloTbCs B OCTaHHiM AeHb IHAuBigyanbHOro Po3paxyHKOBOMO LMKIY npw
3AiACHEHHI NpoLeaypy 3aKkpuTTs onepawiiHoro aHs. Kanitanisaujs BinbyeaeTbcs 3a paxyHok Kpeauty Ta 06nikoByeTbCs Ha KpeaUTHOMY paxyHky. B
BUNAZKy HasBHOCTI BMACHMX KOLTIB Ha KapTKoBOMY paxyHKy B A€Hb BUCTABMEHHS HapaxoBaHMX MPOLEHTIB 3a Kpeaut go cnnati, noralieHHs
BinOyBa€eTbCS 3a paxyHOK BnacHux kowrTie KnieHta 3 KapTkoBoro paxyHky. B pasi, skwo y KnieHta Ha KapTkoBoMy paxyHKy He JOCTaTHbO KOLUTIB, Y
TOMY YMCHi HegoCTaTHLO KpeaunTy, NpoLEHTU He KaniTani3ytoTbes. MoralleHHs Takux NPOLEHTIB 3MiINCHIOETLCA NICNS BHECEHHS KOLWTIB Ha KapTkoBui
paxyHoK.

8.1.1.9.2. KnieHT 3000B's13aHMil NpOTAroM KoHoro NnatixHoro nepiogy cnnavysatu baHky noBHy cymy MiHiManbHoro nnatexy. Akwo gata cnnatm
MiHiManbHOro nnaTexy € BUXiGHUM, CBATKOBUM Ui Hepobounm gHeM, cnnata MiHiManbHoro nnartexy noBuHHa OyTu 3giiicHeHa KnieHToM He nisHilwe
OCTaHHLOrO Pob0YOro AHS, WO Nepeaye LboMy AHH.

8.1.1.9.3. Cxemu norawueHHs 3a60proBaHoCTi:

8.1.1.9.3.1. MNorawweHnHs Kpeauty moxe 3giicHioBatucs KnieHToM LoMicaugs, Bigpasy nicns BUHWUKHEHHS Byab-akoi 3aboproBaHocTi 3a KapTkoBum
paxyHkoM, KpeauTHum paxyHkom abo PaxyHkom npocTpodeHoi 3aboproBaHocTi. [icns noraileHHs 3aboproBaHocTi, Lo 06nikoByeTbCs Ha KpeautHomy
paxyHKy, poamip KpeguTHux KOLUTIB BiBHOBMIOETLCA Ha CyMy noralueHoi 3aboproBaHocTi 3a KpeauTHM paxyHKOM B TOWKE Yac B AOCTAHHLOIO AHS
MnatixHoro nepiogy KnieHTom Mae OyTu BHeCeHW nnaTik He MeHwe sk MiHiManbHUA WOMICAYHMIA NnaTixK, Lo ChOpPMOBaHWA Ha KiHeLb
Po3paxyHKOBUI LK.

8.1.1.9.3.2. Y BunagKy, SKLIO 40 OCTaHHLOrO AHS [NaTiXHOro nepiogy NOTOYHOTO iHAMBIAYanbHOro Po3paxyHKOBOrO LMKITY, KW CRIAYE 3a TUM LIMKIOM,
B sikomy cchopmyBanacst 3aboproBaHictb, KnieHT He BHiC MiHiManbHWiA LLOMICSYHWA NNaTik 3 BpaxyBaHHAM nnaTtexy 3a KpemuTHOM CepBicoM
«Ckmbouka» 3a nonepegHin Po3paxyHKoBUIA LMK, Cyma HemoralleHoi 3aboproBaHoCTi y poamipi nnatexy B ToMmy yucni 3a KpeguTHom cepaicom
«Ckmnbouka» Byge cnmcaHa 3a paxyHok KpeguTHoi niHi.

8.1.1.9.4. dopmu noraLleHHs:

8.1.1.9.4.1. ToTiBkoto: yepes kacu BigaineHs AT «OTI BAHK»; nepeka3 kowwTiB Ha KapTkoBuii paxyHok 3 6yab-skoro ykpaiHcbkoro 6aHKy (npu Lsomy,
©e3roTiBKOBI NNaTeXi 3AINCHIOTLCS 3a yMOBaMM Ta Tapudami Toro 6aHKy, 3 SKoro 3AiMCHIeTLC Be3roTiBkoBe nepepaxyBaHHs); yepes ATM OTI
Banky 3a gonomoroto nocnyrv Cash — in; Yepes TepmiHanu camoobcnyroByBaHHs.

8.1.1.9.4.2. Be3roTiBKOBO: LUNSIXOM NepepaxyBaHHs KOWTIB 3 NoToYHOro/kapTkoBoro paxyHky B AT «OTI BAHK»; wnsxom nepepaxyBaHHs KOLUTIB 3
MOTOYHOrO/KAaPTKOBOrO PaxyHKY 3 Byab-aKoro ykpaiHcbkoro 6aHky; Wwnsixom nepekasy 3 Kaptku Ha KapTky.

8.1.1.10. IHdopmauLia npo HacnigkM NPOCTPOYEHHS BUKOHAHHA 3000B'A3aHb 3i CMNaTU MNaTexiB, Y TOMY YMUCHi PO3MIpP HEYCTOMKH,
NPOLIEHTHOI CTaBKHK, iHWKX NNaTexiB, IKi 3aCTOCOBYIOTLCA UM CTArYOTLCSA NPU HEBUKOHAHHI 3000B'A3aHHA 3a [loroBopoM:

8.1.1.10.1. baHk HapaxoBye MPOLIEHTN Ha CyMy NpOCTpoyeHol 3aboproBaHocTi 3a KpeanTHOLO NiHielo y poaMipi, Wo Bu3HavaeTses Tapudamn BaHky,
YWHHMMM Ha AaTy HapaxyBaHHSI.

8.1.1.10.2. baHk HapaxoBye LUTpad 3a NPOCTPOYEHHS BHECEHHS cyMU MiHiManbHOro nnaTexy 04HOPa30Bo, 3a KOXHUIA IaKT BUHUKHEHHS MPOCTPOYKM,
Y PO3Mipi, WO BU3HaYaeTbes Tapudamu baHky, YuHHUMKM Ha AaTy HapaxyBaHHs. Takox Tapudamu bBaHky Moxe BU3HA4YaTUCS MiHIManbHUIA PO3MIp
CYMW MPOCTPOYEHHOI 3aboproBaHoCTi No cnnati cymu MiHimanbHOro nnatexy, wrpad) 3a NPOCTPOUEHHS SKOro BaHKOM He 3aCTOCOBYETHLCS.

8.1.1.11. Mopapok Ta ymoBM BiAMOBM Bif HapaHHA Ta oaepxaHHA Kpeauty (KpeanTtHoi ninii):

8.1.1.11.1. KnieHT mae npaBo npotarom 14 kaneHgapHux gHIB 3 AHS yknageHHs KpeauTHoro gorosopy BigmoBuTUcs Big KpeauTHoro gorosopy 6es
MOSICHEHHS MPWYKH, Y TOMY YMCHi B Pa3i OTPUMaHHS! HUM TPOLLIOBUX KOLLITIB.

8.1.1.11.2. Mpo Hamip BigmoBuTCA Big KpeauTHoro gorosopy KnieHT nosigomnsie baHk y nucsMoBii coopmi (y nanepoBomy Burnsgi abo y BUMMSA
€IEKTPOHHOTO [OKYMEHTa, CTBOPEHOrO 3rigHO 3 BMMOramu, BU3HayeHuMW 3akoHOM YkpaiHu «[1po enekTpOHHI JOKYMEHTW Ta EeneKTPOHHMIA
BOKyMeHTOOGir») [0 3aKiH4eHHs CTpOKy, BcTaHoBneHoro . 8.1.1.11.1. Mpasun.

Akwo KnieHT nogae nosigomneHHs He ocobucTo, BOHO Mae ByTu 3acsigueHe HoTapianbHO abo noaaHe i nignucaHe NpeLcTaBHUKOM 3a HAsBHOCTI
[JOBIPEHOCTI Ha BYMHEHHS TaKuX Li.

8.1.1.11.3. TpoTsirom 7-M1 KaneHaapHUX AHIB 3 4aTW NOJaHHS MMCLMOBOTO MOBIAOMIIEHHS NPO BigMOBY Big KpeauTHoro gorosopy KnieHT 3060B'a3aHuNi
noBepHyT baHKy KpeauTHi KOLTKW, ogepxaHi 3rigHo 3 KpeauTHUM LOrOBOPOM, Ta CMAaTUTW NPOLEHTM 3a Nepiog 3 AHS OAEpaHHS KOLTIB 40 AHS iX
MOBEPHEHHS! 32 CTABKOIO, BCTAHOBINEHO KpeamTHUM JOroBOPOM.

Cnoxusay He 30608's3aHuin cnnadysaTi ByAb-aki iHLWI NnaTexi y 38'A3Ky 3 BiAMOBOIO Bif 4OrOBOPY NMPO CMIOXKWUBYMIA KPEAWT.

Binmoga Big KpeauTHoro 4oroBopy € NigcTaBoo 4715 NPUNMHEHHS OrOBOPIB WOAO0 A0AATKOBUX YK CYNYTHIX NOCNYT, Wo 6ynn BU3HAYEH Sik 060B'A3KOBI
ans otpumanHs Kpeputy, yknageHux KnieHtom (cnoxwmBayem). BaHk 30608's3aHuit noBepHyTU KnieHTy (CnoxuBavy) KOLUTKM, CladeHi HUM 3a Taki
[04aTKOBI UM CynyTHI NOCYrK, He NisHiLL Sk NpoTaroM 14 kaneHgapHUX AHIB 3 AHSA NO4AHHS NMCbMOBOIO NOBIAOMITEHHS NPO BiAMOBY Bif AOrOBOPY Npo
CMOXMBYMIA KPEQMT, SKILO Taki nocnyru He Bynu (akTUyHO HadaHi A0 OHS BiAMOBM CMOXWBAYa Bid JOroBOPY MPO CMOXMBYMA KPEAUT Y NOPAAKY,
BM3HaYeHOMY 3aKOHO4ABCTBOM.

lMpaBo Ha BigMoBY Bif KpeautHOro forosopy (40roBopy Npo COXMBYMIA KPEOUT) HE 3aCTOCOBYETLCS LLOAO:

1) [OroBOpIB MPO CMOXMBYMIA KPEAWT, BUKOHAHHS 3000B'A3aHb 3a SkMMM 3a06€3neyeHO LWINSXOM YKMafeHHs! HoTapianbHO MOCBiAYEHUX [OroBOpIB
(NpaBoYMHiB);

2) CNOXMBUMX KPeauTiB, HafaHWx Ha npuabaHHs pobiT (mocnyr), BUKOHAHHA sk BigOYyNocs OO 3aKiHYEHHSt CTPOKY BiAMOBW Bif 4OrOBOPY Mpo
CMOXWUBYMIA KpeauT.

8.1.1.12. NMopsapok pnoctpokosoro nosepHeHHs Kpeauty (Boprosux 30608’sA3aHb):

8.1.1.12.1. KnieHT mae npaBo B Oyab-AKkuii Yac 3AIACHUTI NOBHE JOCTPOKOBE BMKOHAHHS Boprosux 3000B'13aHb 3@ yMOBMY, L0 B 6yab-KOMY BUNaKY,
HapaxoBaHi baHKoM MPOLEHTY 33 KOPUCTYBAHHS KPEAUTHUMM KOLUTAMM i BCi iHLLi NNaTexi, ki NOBUHHI OyTu CnimayeHi Ha BignoBigHy AaTy 4OCTPOKOBOMO
BUKOHAHHS, OyayTh cnnaveHi KnieHToM B TOV e yac.
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8.1.1.12.2. [loCTPOKOBOE YaCcTKOBE Ta MOBHE MOralleHHst kpeauTy 3a KpemuTHom cepBicom «CkmbO4YKa» MOXIMBE 3 MOMEHTY BMHWUKHEHHSI TaKoi
3aboproBaHocTi. [Ins norawweHHs HeobXigHO 3abe3neunTi Cymy BRacHWX KOLUTIB Anst MOBHOMO abo YacTKOBOTO MOTralLeHHs, a TakoX 3BEPHYTUCS [0
BigineHHs baHKky ans mignucaHHs BignoBigHOI 3asBK LLOKO NOBHOTO abo YacTKoBOrO noralleHHs 3aboproBaHocTi 3a Kpeautom abo 3BepHYTUCH [0
[osigkoBoro ueHTpy baHky.

8.1.1.12.3. Tpw 34iINCHEHHI BOCTPOKOBOIO NMoralleHHst 3a60proBaHoOCTi 3a kopucTyBaHHs KpeauTom HapaxoByeTbes Minbrosa npoLeHTHa CTaeka, npu
YMOBI MOBHOTO MOralleHHst 3aboproBaHOCTi BMPOJOBX BCTaHOBMEHOro BaHkoM mnaTikHOro nepiogy (mie Tinbku ons onepawiit, 3miCHEHUX B
TOPriBenbHili Mepexi Ta B Mepexi IHTepHeT).

8.1.1.13. BignosiganbHicTb CTOpiH 3a nopyLeHHs ymMoB [loroBopy:

BignosiganbHictb CTopiH 3a nopylueHHs ymoB [loroBopy, BM3HAYeHO Mo TekcTy Bcboro [loroopy, 3akpema y po3aini «IV. lMpaBa ,0608's3kK,
BignosigansHictb CtopiHy [loroopy Ta y po3gini 8 Mpaeun kopucTyBaHHs KapTkoto.

8.1.2. NOPSAAOK OTPUMAHHS, O5CNYTOBYBAHHSA TA MOBEPHEHHS KPEQWUTY/KPEOUTHOI NIHII

8.1.2.1. Lnaxom yknageHHs 3assu-ankeTw/[Jorosopy/KpeautHoro Aorosopy/[oroBopy npo CnOXUBYMA KpeauT (y TOMy Yuchi (hakTUYHUM
kopucTyBaHHaM KnieHToM kpeauTHUMK kolutamu (KpeauTHoto niiero) Ha KapTtpaxyHky), baHk Ta KnieHT nigTBepmxytoTb (akT yknageHHs Mix HUMM
KpEAMTHOrO JOroBOpY Ta Ha yMOBaX, BUKIa4eHUX B LiboMy po3gini Mpasun (Hagani — KpeanTHuiA porosip).

8.1.2.2. 3a yMOBM HanexHoro BUKoHaHHs KnieHTom ymoB [1oroBopy Ta NpuiHATTS BaHKOM NO3WUTUBHOTO pillieHHs Wwoao HagaHHs Knienty Kpeauty,
Bank B nopsaky, nepeabaveHomy KpeauTHUM 4OroBOPOM, Mae npaeo Hapatv KnieHTy KpeauT LWnsxom BCTAHOBNEHHS BigHOBMOBamNbHOI KpeantHoi
niHii go KapTkoBOro paxyHky y poamipi, Wwo nepeabaveqnin KpeautHum gorosopom. KnieHT npuitmae KpeawT i 3060B'A3yeTbCst MOBEPHYTU Cymy
oTpumatoro Kpeauty Ha yMmoBax, B CTPOKW Ta B NOPSAKY, Lo nepeabaveHi KpeautHum gorosopom Ta lNpasunamu.

8.1.2.3. MpoTsirom fii JoroBopy CTOPOHM TakoX MaoTb NPaBO BCTAHOBUTWU/3MIHUTM KpeauTHy niHito 4o KapTpaxyHKy nifg Yac yCHOro AUCTaHLiHOMO
3BepHeHHs Knienta o [losigkosoro LieHTpy Bauky y Bignosigrocti go posainy Mpasun «AUCTAHLIMHA IDEHTUGIKALIA KNIEHTA. YeHi
pO3nopsimKeHHs/aopyYeHHs KnieHTa nig Yac BUKOPUCTaHHS mocnyr [10BigKOBOTO LEHTPY NPUPIBHIOTLCS A0 MUCHMOBUX PO3MOPSLKEHb/A0PYYEHD
Knienta Ta MoxyTb ByTI nigcTaBoio 4Nns BCTaHOBMEHHs/CkacyBaHHs KnieHTy KpeguTHoi nikii o KapTpaxyHky.

8.1.2.4. OTpumanHs, obcnyroByBaHHs Ta noralleHHs Kpeauty Knientom BinbyBaeTbcs Yepes KapTkoBuid paxyHok.

8.1.2.5. Poamip KpegutHoro nimity Moxe 6yTu 36inblueHo un 3meHweHo bankom. Posmip KpeguTHoro nimity BusHavaeTbcsi BaHkoM Ha niacTasi
BHYTPILLHIX PO3paxyHKiB, 3a YMOBW MO3UTUBHOI KpeauTHOI icTopii KnieHTa npoTAroM CTPOKYy KOpUCTYBaHHS KpeauTHOK MiHielo Ta He Moxe
MepeBuLLYBaTH PaHUYHNX MEX, BU3HAYEHWX DaHKiBCbkuM npoaykTom. B Gyab-skuin yac ctpoky aii KpeautHoro goroeopy BaHk Mae npaBo 3MiHATY
po3mip KpeauTHOI MiHii (3MEHWNTM YK 36inblunTh) Be3 3a3HaueHHs MPUYKH Takol 3MiHW. YknaaeHHsm KpeauTHoro forosopy KnieHT norogxyetses is
3anpOnoHOBaHUM Po3MipoM KpeaumTHoi niHii Ta nopsigkoM 3miHu poamipy KpeguTHoi ninii. BaHk 3anuiiae 3a coboto npaBo He BuMaratn 6yab-skoro
BOKyMEHTY (B TOMy uncni nepeadayeHoro acnopTom CnoXMBYOro KpeauTy), Anst BCTaHoBneHHst KnieHTy KpeguTHoi nikii (HapaHHs KpeguTy).
8.1.2.6. ®akTyHWIn po3mip BCTaHOBMEHOI/3MiHeHoi KnieHTy KpeguTHoi nikii dikcyeTbest CTopoHamu y [orosopi Ta/abo y 3assi-aHkeTi, Ta/abo y SMS-
noBigomneHHi baHky agpecoBaHoi KnieHTy.

8.1.2.7. baHk Mae npaso 3akpuTi KpeautHy nikito Ta/abo 3abnokysatu MnatixHy kapTky no KapTkoBomy paxyHky Knienta, 6€3 3a3HauYeHHs NpuymnHi
BiAMOBM, Yy TOMY YWCAi B pasi noripLueHHs ciHaHcoBoro ctaHy KnieHTa Ta/abo HecBOEYaCcHOro BUKOHAHHS HUM JOroBipHUX 30608's3aHb nepes baHkom,
a Takox y Bunagkax:

- HEBWKOHAHHS Y4 HEHANEXHOTO BUKOHAHHS KnieHTOM nmpuiHaTUX Ha cebe BoproBux Ta iHWMX 3060B's3aHL Mo KpeguTtHomy gorosopy Talum
[orosopy;

- SKKWo iHdopmalis, wo 6yna HagaHa KnieHtom BaHky BusiBunach HegiicHoto abo He Moxe GyTv nepeBipeHoto 3 BUHK KnieHTa;

- HasiBHocTi y KnieHTa npocTpoueHux boprosux 3060B‘93aHb;

-y BUNagky npuitHaTT OpraHisauielo pilueHHs Npo posipBaHHs Tpynosux BigHOcuH 3 Knientom (Jepxatenem) Ta He HagaHHs Jo BaHky 3asBu
[epxatens npo 3akpuTTs KapTkoBOro paxyHKy 40 MOMEHTY 3BepHeHHs [lepxatens fo banky ans 3akputts KapTkoBoro paxyHky;

- posipBaHHS YK 3aKiH4eHHs CTPOKY AiT [orosopy;

- Y pasi NPUNUHEHHS TPYAOBUX NPaBOBIAHOCKH KnieHTa 3 baHkoM.

8.1.2.8. lMpaeo KnieHTa Ha oTpumaHHs KpeauTy BUHUKAE 3 MOMEHTY:

8.1.2.8.1. BiacyTtHocTi abo HecTaui kolwuTiB Ha KapTkoBOoMY paxyHky KnieHTa, 4ns saincHeHHs MNnatixHux onepauiit i3 3actocyBaHHAM [naTixHOT kapTky,
abo ans cnnatv HapaxoBaHWX KOMICi baHky Ta NPOLEHTIB 3a KopuUCTyBaHHS KpeauTom.

8.1.2.8.2. BigcyTHocTi npocTpoyeHnx Boprosix 3060B's3aHb.

8.1.2.8.3. HanexHoro BuKoHaHHs iHLMX ymoB [loroBopy, KpeauTtHoro gorosopy Ta/um Mpasun.

8.1.2.9. 3a 3pilicHeHHs po3paxyHkoBoro obenyrosyBaHHs Kpeauty baHk ctarye nnaty B poamipi, nepenbavyeHomy Tapudamu baHky. Bank mae npaso
3MiHIOBaTV Ta JonoBHoBaTH Tapudu BaHky B nopsaky Ta Ha ymoBax, nepeabadennx B Mpasunax Ta/au Jorosopom.

8.1.2.10. YknagexHam Jorosopy KnieHT fopyyae BaHky camoCTiliHO CrMcyBaTy rpoLLOBI KOLLTK (JoroBipHe cnmcaHHst) 3 KapTkoBoro paxyHky Knienta
Ans noraweHHs boproeux 30608'a3aHb 3a [JloroBopom.

8.1.2.11. Y pasi HenoCTaTHOCTI CyM 3AIMCHEHOMO NNATEXy AN BUKOHAHHS 3000B'A3aHHsI 3a [loroBOpoM y NoBHOMY 00Cs3i List cyMa noratlae BUMOry
Banky y Takiit 4eprosocTi: npocTpoyeHa A0 noBepHeHHs cyma Kpeauty (MiHiMansHOro nnatexy); NnpoCTpOYeHi NpOLEHTY 3a KopucTyBaHHs Kpeantom;
HapaxoBaHa cyma Kpeauty (MiHiMansHWin nnaTix); HapaxoBaHi NPOLEHTH 3a KopucTyBaHHs Kpegutom; wrpad, neHs, iHwi HeobxigHi nnatexi.

B 6yab-akomy Bunagky boprosi 30608'a3aHHs MOBUHHI BYTY BUKOHAHI B NOBHOMY PO3MIpi Takux boprosux 30608'A3aHb He MisHilLe CnnmBy CTPOKY A
KpenuTHoro gorosopy.

8.1.2.12. Jorosip (KpeauTHuit forosip) Habysae YMHHOCTI 3 MOMeHTY yknazeHHs CTopoHamu [oroBopy (3asBu-aHKeTw) i gie npoTsrom 36 kaneHaapHUX
MicsLiB (3 NpaBoM MponoHravii). Y Bunagky, sKwo npotsarom 30-T1 KaneHAapHWX AHIB 4O AaTh 3aKiHYeHHs CTPOKY Aii KpeauTHOro foroeopy xogHa i3
CTOpiH He iHiLitoBana posipeaHHs KpeauTHOro 40roBopy LWNSXOM HanpaBneHHs Ha agpecy iHwoi CTopoHu BignoBIAHOO NUcTalyknaaeHHs BignoBigHoi
3asBu-aHKeTH, CTPOK Aii KpeauTHOro 4OroBopy NpodoBXKyETbCSA HA HACTYNHI 36 kaneHAapHi MicAL | Ha TUX e ymoBax.

8.1.2.13. 3a nucbMoBOI0 3asBot0 KnieHTa Ta 3a yMoBM BigcyTHOCTi Oyab-akux BoproBux 30608’'a3aHb, BaHk npunuHse HaganHs Kpeauty Kniexy.
8.1.2.14. BaHk Mae nNpaBo NPUNUHWTW HapaxyBaHHS NPOLIEHTIB Ta iHLLKX OXOAIB (KOMICisl, NeHs, WTpad TOLL0) 3a HaaaHUM KpeauToM, 3 4aTh HaCTaHHS
O[IHIET i3 HMKYEeHaBeAEeHNX NOfi:

a) MpuiHATTSA CyaoM yXBanu Npo BigKPUTTS NPOBAKEHHS Y CMpaBi 3a NMO30BHOK 3asBOK0, NofaHOK baHkoM, npo cTarHeHHs boproeux 3060B’s3aHb
3a [loroBopom B noBHOMY 06Cs3i;

6) Bugaui cygom cynoBoro Hakasy y CnpaBi 3a 3asBot0 baHKy npo Buaady Cy[oBOro Hakasy npo CTarHeHHs boprosux 30608's3aHb 3a [Jorosopom B
MoBHOMY 06Cs3i;

B) Y pasi posipeaHHsa 3 iHiljiaTueu banky [oroBopy.

22




3acTepexeHHs:: Y pasi BcTaHoBNeHHs KpeauTHoi niHii Ha KapTkoBuii paxyHok, Ha sikomy Tapudamu nepepbayeHa HasiBHICTb HesHuxyBanbHoro
3anuky, baHk Mmae npaBo aHymoBaTH Aito HesHkyBanbHOro 3anuLuky Ha nepiog Aii KpeauTHol ninii.

8.1.2.15. KpeouT, Haganuin Bankom, 3abe3nevyeTbcst BMacHUM npubyTkom KnieHTa, a TakoX BCIM HanexHuM KrieHTy maiiHoM, kowTtamu Ta Bcima
aKTUBaMK, WO HanexaTb MOMy Ha npaBi BNACHOCTI, HE3BaXalouM Ha TEPMIHM, konn BoHM Gynn npuabaHi, i Ha siki Moxe OyTu 3BEPHEHO CTArHEHHS
3rigHo i3 3akOHOAABCTBOM.

8.1.2.16. ins BU3HA4eHHs Cymm i NifcTaB BUKOHaHHs BoproBux 30608’s3aHb abo Byab-AKOi i YaCTUHM OCTATOYHO MiACTaBoL € GyxranTepchbki KHMMM
Ta paxyHku baHky. Bunnata cymu, sika Bumaraetses baHkoM, He NpusynuHAETLCS Ta He BIBKIUKaETbes KrieHTOM Ha MigcTasi BUHUKHEHHS Copy LLOAO
CyMM, siKa nignsrae 4o cnnaty, i3 30epexeHHsm 30008 'A3aHb baHky NOBEPHYTH HAAMULIKOBO NepepaxoBaHi KOLTH.

Kpeguthuin porosip cknapgae npsive Ta OesymoBHe 3000B'i3aHHst KnieHTa Ta mae npioputeT nepen Oyab-skMMM MOTOYHMMK Ta ManbyTHIMM
3aboprosaHocTamu KnieHTa, kpim 3a60proBaHOCTI, sika € NPIOPUTETHO B CUITY 3aKOHY, a TakoX He3abeaneyeHoi 3aboprosaHocTi nepeq baHkom.
8.1.2.17. [ocTpokoBe posipeaHHs KpeauTHOro AoroBopy 3a iHiliaTmeoto KrieHta Moxnuee y pasi BukoHaHHs Knientom 3a 30 kaneHgapHux gHiB 4o
GaxaHoi aaTu posipBaHHs KpeauTHOro fJOroBopy HacTynHUX 060B'sI3KiB:

(@) HapaHHA Ha agpecy BaHKy NMCbMOBOI 3as1BM NP0 PO3ipBaHHS KpeauTHOro 4OroBopy;

(6) noraweHHs B noBHoMy 06¢sa3i boprosux 30608's13aHb 3a KpeauTHM 4OTrOBOPOM.

8.1.2.18. KnieHT 3060B's13aHMI BYaCHO Ta B MOBHOMY 0B’eMi norawwaTi boproei 30608'13aHHS, LU0 BUHWKAKOTL NPy KOPUCTYBaHHI KpeamTom Ha yMoBax,
nepeabayenux KpegutHum gorosopom, Mpasunamu, Tapudamu baHky.

8.1.2.19. Y BunagKy BUHUKHEHHS Ao KnieHTa npeTeHsii 3 6oky TpeTix oci6, KnieHT 3060B'a3aHuit 3ailicHI0BaTH BUKOHaHHs BoproBux 30608's3aHb nepen
BaHkom y nepLuoyeproBomy NopsiaKy, 3a BUKIMIOYEHHSM BUNALKIB, BCTAHOBNEHNX 3aKOHOLABCTBOM.

8.1.2.20. KnieHT 3060B'A3aHui NpoTSAroM BCbOro CTPOKY Aii KpeauTHoro foroeopy Hapasath B baHk WopivHO, ane He nisHiwe 20-Tu KaneHaapHUX OHIB
[0 3aKiH4YeHHs1 YeproBoro piyHoro nepioay Aii KpeauTHoro JOroBopy, HaCTYMHi 4OKYMEHTH:

- 3anoBHeHy Ta nignucany KnieHTom AHKETY - 3asBY LLOPIYHOI OLiHKW thiHaHCOBOrO cTaHy KnieHTa, 3a hopMoto BCTaHOBNEHO BaHKoM;

- [oBigKy 3 micus poboTu KnieHTa, 3acsigueHy B ByxranTepii He paHile Hix 3a 2 TWXHI [0 AHA ii HagaHHs B baHk, Lo NigTBEpMAXye NOTOYHY nocagy
KnienTa Ta HapaxoBaHy 3apobiTHy NnaTy 3a OCTaHHi 6 kaneHgapHUX MicsLiB;

- [OKyMEHTU, L0 MigTBEPAXKYHOTb iHLWi foxoam KnieHTa Ta/abo apyxuHu/yonoBika KnieHTa (3a HasiBHOCTi OX0AY He 3a OCHOBHUM Micuem po6oTw),
Yy T.4. AeKnapauis npo 4OX0Au Ha OCTaHHIO 3BITHY AaTy;

- 3BiTW Npo NpubyTKM Nignpuemus - isnyHoi 0cobu 3a 4 ocTaHHi kBapTanu (ans gisnyHux ocib - nignpuemLiB);

- iHWi gokymeHTw, siki ByayTb HeobxigHi BaHKy Ans NpoBeAEHHS LWOPiYHOT OLiHKN thiHaHCOBOro cTaHy KnieHTa.

3acTepexeHHst: BulieaasHayeHi JOKYMEHTU, MOBUHHI ByTU HAaNexHUM YUHOM ocbopMIeHi | HagaBaTuch y hopMi, Lo BawuToBye bakk.

Y pasi BUHUKHEHHS NpocTpoYeHnx boprosux 3060B’s3aHb, KnieHTa 30008 A3aHuii Hagati B baHk BuLLe3a3HaueHi JOKYMEHTH MpoTsrom 1-ro micaus 3
[ATN BUHUKHEHHSI IPOCTPOYEHOr0 Boprosoro 3060B's3aHHS.

8.1.2.21. Y Bunagky 3miu KnieHTom npissuLLa Yu/ta iMeHi, unita no-6atbkosi (Hagani — MNIB) KnieHT 30608's3aHuin B Tepmid 10 kaneHgapHux gHiB 3
MOMEHTY BMAaui YIOBHOBaXEHUMU JepKaBHUMMW OpraHamu JOKYMEHTIB, Lo cBigyaTh npo 3miHy MNIb KnienTa (Hagani — JokymeHTn) Hagatu banky konii
[okymeHTiB, a Takox yknacTu 3 baHkom gogatkosuii gorosip 4o JoroBopy abo yknactu 3asiBy-aHKeTy .

8.1.2.22. MNpotarom gii KpeautHoro foroeopy He 3akpusatu KapTKoBUiA paxyHOK B BaHky.

8.1.2.23. Y Bunagky BTpaTy abo 3MiHW MOCTIHOIO MicLs NpaLeBnaLLTyBaHHs Ta/du hakTUYHOT agpec NMPOXMBAHHS, Ta/uu agpecu peecTpalii, Ta/un
Homepa TenedoHy, B T.4. HOMepa MobinbHoro TenedoHy Knienta (Hagani — 3miHa ocobuctux ganux), Knient 30608'a3yeTbes npoTsrom 10-Tw
KaneHgapHUX OHIB 3 MOMEHTY 3MiHWN 0COBUCTUX AaHWX NoBigoMnsT BaHk npo Taki 3MiHW. Y BunaaKy HeHagaHHs KrieHTom iHdopmauii go baky npo
3MiHy 0COBUCTUX faHWX Y BULLEBKa3aHUX CTPOK, baHk, y BUNaaky HanpaeneHHs KrieHTy nucbMOBMX NOBIAOMIIEHb (MUCTIB, BUMOT TOLLO) 3@ [ONOMOrOK0
MOLLTOBOrO 3B'A13KY Y SMS-noBigomneHb 3a 4ONOMOrot TenedoHHOrO 38's3ky (Hagani pasom — OBiBOMNEHHST) 3@ OCTaHHLO/iM BiOMO/MM BaHky
appecoto/HoMepoM TenedoHy/HOMepoM MOGINLHOTO TenedoHy, BBaXAETbCA TakuM, WO HANEXHUM YMHOM BWKOHAaB CBOI 3000B'Si3aHHS LLOAO
HanpasneHHs MosigomneHHs. Byab-siki npeTeHaii KnieHTa wogo HeoTpuMaHHS/HeCBOEYaCHOro OTpuMaHHs INoBigoMneHHst baHk He mpuimMag. AKWo y
DOKYMeHTH, Wo HagaHi Knientom go banky ans yknagenHs [Jorosopy, BHOCATbCS Oyab-siki 3MiHM, KnieHT 30608’a3aH HagaTh HOBI OKYMEHTM [0
BaHky npotsarom 10-Tu kaneHLapHUX OHIB NI BHECEHHS TaKMX 3MiH.

8.1.2.24. 3a ymoBM, LWO NPOTArOM 5-TW KaneHgapHUX AHIB nicns cnnuey KoxHOro PospaxyHkoBoro uukry KnieHT He oTpumas Bif BaHky SMS -
MOBIZOMMNEHHS i3 3a3Ha4eHHsIM poamipy MiHimanbHOro natexy Ta gatv noro cnnat, KnieHt 30608'a3aHuin 3aTenedoHyBaTth B [JOBigKOBUN LEHTP
BaHky i gisHaTCcb po3mip MiHiManbHOro nnaTexy.

8.1.2.25. Knient 30608‘a3yeTbes nosigomMutv bank npo yuacTb KnieHta y Cymosil crpasi, SKLLO € puank BTpaTh BCbOro abo YacTuHu MaiHa Knienta.
8.1.2.26. 3AMEBHEHHSA TA FAPAHTII. KnieHT B/CTIOBMIOE CBOIO NOBHY Ta LNKOBMTY 3rofly Ha BCTAHOBNEHHS baHkom KpeauTHoi mikii npotarom
ctpoky fii [orosopy/KpeautHoro gorosopy Ta nepen yknageHHsm [orosopy/KpegutHoro forosopy Ta/abo nignucanHam 3asBu-aHket, KnieHt
3asIBNSIE, rapaHTye Ta NiATBEPAKYE, LLO:

1) baHk HagaB KnieHTy B nucbMoBIi dopmi Ta B noBHOMY 0b’emi iHpopmaLiio nepepbayeHy 3akoHOOABCTBOM, WO 3axMLLae MpaBa CroXuBauvis
thiHaHcoBKx nocnyr; 2) KrieHTa nepeq yknageHHsm 3assu-aHketn/[oroBopy/KpeauTHOro JoroBopy O3HaloMIIEHO 3 iH(opmaLji€et, BU3HAYEHOD
lMacnopTom CroXWUBYOrO KpeauTy, HeobXigHO0 Ans OTpUMaHHs KpeauTy i3 NopiBHSHHSAM PisHUX Npono3uLin BaHky 3 METOI0 NPUAHATTS 0BrpyHTOBaHOrO
pilleHHs wopo yknaaeHHs Jorosopy/KpeautHoro gorosopy; 3) KnieHT oTpumas Kpeaut Ha crnpustiveux A0S HbOro ymosax; baHk Hagae KnieHTy
nignucannin 3i ctopoHu BaHKky opuriHanbHUiA npumipHuk 3asiBu-aHkeTw/[orosopy/KpegutHoro gorosopy, Tapudm baHky 3i BCiMa HeBig'eMHUMN
JacTuHamMu Ta BciMa gogatkamu go Jorosopy/KpeguTHoro forosopy; 4) 3 [Jorosopom/[paBunamu KOpUCTyBaHHs kapTkoto Ta Tapudamu baHky, siki €
HeBif'eMHOK0 YacTuHot 3asBu-aHkeTn/Jorosopy/KpeamTHOro JoroBopy Ta siki posmilLeHi Ha OdivyiiHomy caiTi baHky 03HaNOMINEHNH | 3rofeH, a TakoX
3000B'A3yeTbCs iX HANEXHO Ta HEYXWNBHO BUKOHYBaTK; 5) Mocnyrn baHky nos's3aHi i3 Bugayeto Kpeguty oTpumas y noBHOMY 06cs3i. 3ayBakeHHs
Lyoao aKkocTi Ta obesary HagaHux baHkom nocnyr Ta onnaTi KOMICIMHOT BMHaropoau 3a suaady Kpeauty BigcyTHi.

8.1.2.27. KnieHT pie 3a 3rofoto Apyroro 3 nogpyokst abo ocobu, 3 SKoKo NPOXMBAE OFHiEt CIM'El0 (haKTUYHI CiMENHI BIBHOCMHW), Ha YKNadaHHs Ta
BUKOHaHHs [loroopy (B TOMy uucni oTpumanHs Kpeauty). Y Bunagky BusHaHHs [JoroBopy uu Oyab-AKOi Or0 YacTuHW y CyA0BOMY NOPSAKY HEZiACHAM
(HeyknageHUM) 3 MPUYKH BIBCYTHOCTI 3rogw ApYroro 3 Noapyoks abo ocobw, 3 skowo NpoxuBae KrieHT oaHieto CiM'eto (hakTWYHI CiMENHI BiGHOCUHN),
OCTaHHil 3060B'A3aHMIn komneHcyBaT baHky BCi BUTpATK Ta 30MTKM, L0 BUHMKIM Y 3B'A3KY 3 BUKOHAHHSIM TAKOro CY0BOTO PilLiEHHS.

8.1.2.28. Boprosi 30608'a3aHHs 3a [JoroBopoM MOXyTb ByTW noraLueHi NoBHICTIO abo YacTKoBO Byab-SKOK TPETLOH (HLOK) 0coBot, fka BUsBMNA
GaxaHHs Ta roToBa noracuti boprosi 30608’sa3aHHa KnieHTa, Ha wo KnieHT nignucaHHam Jorosopy / 3asBu-aHkeTw/3asBu Hagae CBOK 3rogy. Y
BMNAZKY BUKOHAHHS Takok TPeThOH (iHLwok) ocoboto boprosux 30608's3aHb KnieHTa 3a [loroBopom B noBHOMY 06c¢si3i, 40 Takoi 0cobu nepexoasTb
npaa baky 3a [Jorosopom.

8.1.2.29. HOCTPOKOBE BUKOHAHHA BOPIrOBUX 3060B’A3AHb 3A IHILIATUBOIO BAHKY TA PO3IPBAHHA [OrOBOPY:
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8.1.2.29.1. Y Bunapky HeBukoHaHHs KnieHTom BoproBux 3060B'13aHb NoHag 1 kaneHaapHUi Micsilb Yu HeBuKkoHaHHS KnieHtom abo TpeTimu ocobamu
iHWwmx ymoB [loroopy, [okymeHTiB 3abe3neveHHs Ta/um byab-akux iHWKWX yMOB [OrOBOPIB (MPaBOYMHIB) yknadeHux Mix baHkom Ta KnieHtom, Ta/unm
Mix BbaHkom Ta TpeTimm ocobamm, Lo iCHyBann Ha MOMEHT yknaaaHHs [loroBopy, um Takux, Wwo 6yayTs yknageHi B ManbyTHeomy (Hagani — CTpok
nopyLIeHHs 3060B’A3aHb), Ta/abo y BuNaaKy npes’sBneHHs byab-skux no30BiB BiAHOCHO KnieHTa Ha cymy (uiHy), wo cknaaae 6inbl Hix 10% Big
poamipy Kpeauty, Ta/abo y Bunagky npeq ssneHHs KnieHtom ta/abo TpeTimu ocobamu, Byab-skux no3oBis 4o baHky, CTOpOHN 4OMOBUANCS, WO KrigHT
BBAXXAETbCA TaKMM, L0 AOMYCTMB iCTOTHE NopyLUeHHs yMOoB [loroBopy B 38'a3ky 3 4iM KnieHT 3000B'3aHuit noracuti boprosi 30608’13aHHs B NOBHOMY
po3Mipi Ta B CTPOKK BignosigHo Ao n.n. 8.1.2.29.2. Mpasun.

8.1.2.29.2. baHk Mae npaBo BWMaraTi JOCTPOKOBOrO BUKOHaHHS Boprosux 3060B's3aHb B Linomy abo y BuU3HaueHit BaHkom YacTuHi y BUNagky
HEeBMKOHaHHs KnieHTom Ta/abo nopyuntenem, Ta/abo MailHOBMM mopyumuTenem cBoix boprosux Ta/um iHWMX 3000B’s3aHb 3a [JOrOBOPOM YM iHLLMMM
yknageHumn 3 BaHkom foroBopamu Ta/abo ymoB [lokymeHTiB 3abesneveHHs (Hagani — Bumora). MMpu Lbomy, 3060B'a3aHHs KnieHTa Lwogo
[OCTPOKOBOTO BMKOHaHHSI BoproBux 3060B’s3aHb B LiNOMy HacTae 3 faTi OTpUMaHHs KrieHToM, BignosigHoi nucbMoBoi Bumoru (Hapani — fata
OTpUMaHHsA Bumorn) Ta noBuHHO ByTu npoBeaeHo KnieHtom npoTsirom 30-T1 KaneHaapHux 4HIB 3 [lati oTpumanHs Bumorn.

3acmepexenHs: [ns yinel eidnpasku Bumoau 3a donomozoto 3acobig nowmosoeo 38'a3ky, CmopoHu diliwsu 3200u, Wo y eunadky HEOmMpUMaHHS
Kniemom Bumozu, sidnpagneHoi baHkom pekomeHdogaHumM nucmom Ha adpecy KnieHma, 3asHaqeHy 8 3asisi-aHkemi/KpedumHomy 002080pi Yu iHWy
gidomy barky adpecy KnieHma, ma nosepHeHHs 00 baHKy 8id0n0gidH020 O0KyMeHmMYy nowimosoi opaaHidauii 3 idMimkoto npo HeompumarHs KnieHmom
nucma 3 Bumozoro, 3 byOb-AKux npuduH, 30kpema yxunenHs Knienma ei0 HanexHo2o ompumaHHs Bumoeu, 3 iHWUX npuyuH, mowo, Bumoza
8gaxaembcs ompumaroro KnieHmom Ha 7-0 kaneHdapHul deHb 3 damu eidnpasku Bumoeu. BukoHarHs bopeosux 30608'a3aHb 8 uinomy, y eunadky
HeompumaHHs KnieHmom Bumoau, nogurHo 6ymu npogedeHo KnieHmom npomsizom 30-mu kaneHdapHux OHig 3 MoMeHmY, Konu Bumoza esaxaemscs
OMPUMaHOK.

8.1.2.29.3. Y Bunaaky BukoHaHHs KnieHtom Bumory BaHky y BCTaHOBNEHWI MpaBunamu CTpok, abo SKILO NPOTSrOM Lboro X CTPoKy KrieHT ycyHe
nopyLeHHs ymoB [loroBopy, Bumora BBaxaeTbCs Bifi3BaHOW baHkoM (BTpayae UMHHICTL), Y 3B'a3ky 3 uum boprosi 30608'd3aHHs MignsrawTb
BUKOHaHHIO KnieHTOM B po3Mmipi, MOpsAKY Ta CTPOKM, LU0 BU3HaYeHi MpaBunamu 3 ycima HacTynHUMM 3MiHaMK Ta [OMOBHEHHSMN.

3acmepexerHs: [lidnucanHam 3aseu-aHkemu/KpedumHoeo dozosopy/[Jozosopy KnieHm gucrosnoe ceow yinkogumy 3200y 3 eukinadeHum
nopsdkom suKoHaHHS Bopaosux 30608’a3aHb 3a iHiyiamugor baHKy, 8 m.4. 0CMPOKO8UM, ma OKPEMUMU efleMeHmamu Ub020 NopsiokKy.

8.1.2.29.4. Y pasi posipBaHHs KnieHTOM JOrOBOPY MpO HafaHHs AOAATKOBMX YW CYMYTHIX MOCMYr, WO Bu3HaYeHuin CTopoHamu [1oroBopoMm, Sikui €
000B'A3k0BMM A71s OTpuMaHHst KpeauTy Ta yknageHHs [JoroBopy Ta HeyknageHHst npotarom 15 kaneHaapHWX AHIB HOBOMO [OTOBOPY MPO HadaHHS
TaKux camux nocnyr 3 0co6oto, Lo Bignosigae Bumoram banky, BaHk Mae npaBo BUMaraTii JOCTPOKOBOrO BUKOHAHHs KrieHToM Boprosux 30608's3aHb
3a [loroBopom.

8.2. KPEOUTHUW CEPBIC «CKUBOYKA»

8.2.1. Kpeputhuin cepsic «Cknbouka» opopMmtoeTbest KnieHTy:

- LUINAXOM OTpUMaHHs KrieHTOM Yeky y nnaTikHOMY TepMiHani baHky, Lo BCTaHOBNEHUI B TOProBeNbLHOMY NignpueMCTBi 3a JonoMoro KapTku,
emiToBaHo0 baHkom (Hagani okpemo — «KpeauTHuit cepBic «CkGOUKa» 3a YeKOMY);

- WnsxoMm BignpaeneHHs Knientom SMS -nosigomneHHs 3 Kogom nigTBepapKeHHs nepeBeeHHs Ha KpeauTHui cepsic «Ckmboukay (Hagani okpemo -
«Kpeamnthui cepsic «Cknbouka» 3a Kogom»).

8.2.2. KPEOUTHUNA CEPBIC «CKUBOYKA» 3A YEKOM. [epxatens [natixHOi KapTkW, OO SKOI BCTaHOBNEHO KpeauTHa MiHis, Mae npaso
kopuctyBatuca KpegutHum cepaicom «Ckubodka» npu onnati ToBapiB B TOProensHOMY MigNpUEMCTBI, SKLWO NiANPUEMCTBO Mignucarno 3 baHkom
[0roBip NPo MOXIUBICTb NPUIHATTSA NATK 3@ TOBAPYX 3 BUKOPUCTAHHSAM LibOro cepaicy. [HhopmMaLis npo Taki TopriBenbHi NiAnpuUeEMCTBA PO3MILLYIOTLCS
Ha OdiuinHomy caiiti baHky. KnieHT Mae npaBo Ha NOBEPHEHHSI TOBAPY 3riHO 3 yMoBaMi 3akoHo#aBCTBa. [Ans 3aiicHeHHs onepalii 3a KpeanTHium
cepicom «Ckuboyka» 3a yekom, y pasi skwo Kaprta ta Kpeowt LLOWHO opopmneHi y ToprienbHOMY Mignpuemctsi, Kpegut € aktuBHuM Ans
npoBedeHHs onepalii 3a KpeautHum cepeicom «Ckuboyka» 3a yekom. Y pasi npoBeaeHHs HacTynHoi onepaii 3a KpeautHum cepsicom «Ckubodkay
3a yekom abo sKwo MMnatixHa kapta 6yna oTpumMaHa y BinaineHHi banky, KnieHTy HeobxigHo 3aTenedoHyBaTth Ao [loBifkoBoro LeHTpy baHky Ans
YTOMHEHHS MOXIMBOI Cymn KpeauTy 3a KpeantHum cepsicom «Ckuboukay Ta Ans ii aktueayii. Y Bunagky, akwo KnieHT camocTiliHO akTuByBaB Cymy
Kpeaunty 3a KpeautHum cepsicom «Ckuboukay, ane He Bukopuctas ii 4o 11:00 rogmHu HacTYMHOro AHS, CymMa aBTOMATUYHO CTae AOCTYMHOK Ans
BUKOpUCTaHHS 3a ymoBamu KpeguTHoI ninil. Y Bunagky, skwo KnieHT He BukopucTta BCo cymy Kpeanty HapaHy baHKOM ansi BUKOPUCTaHHS 3a
KpeauThum cepaicom «Cknboyka», HeBMKOpUCTaHa cyma KpeauTy ctae JOCTYNHOW AMNS BUKOPUCTAHHS MiCns nepLuoro noraweHHs MiHimanbHoro
LwomicayHoro nnatexy KpeautHoro cepsicy «Ckubouka» 3a paxyHok kowwTiB KnieHta. Y BUnagKy NOBEPHEHHS MOKYMKA 3@ KPEAUTHUM CEpBICOM
«Ckmnboyka», cyma noBepHeHHs Oyae [OCTynHa Ans MOKYMKW 3a KpeauTHUM cepicoM «Ckubouykay 3a Yekom Ta He Oyae Bigobpaxartuck y banaHci
KpeauTHoi niHii.

8.2.2.1. Yek nnaTiXHOrO TEPMiHasy, B SIKOMY 3a3Ha4yeHO HoMep KapTku, HOMep YeKy, kof aBTopu3aLllii, HoMep TepMiHasy, AaTta Ta Yac NPoBeAeHHs
onepaujii, cyma KpegutHoro cepsicy «Ckubouka», cyma Ob0B'3koBOro LomicauHoro nnatiky 3a KpeautHum cepsicom «Ckuboukay, KinbkiCTb
nnarexis, nignuc KnieHTa € HeBig'emHoto yactuHoto orosopy Ta Mpasun.

8.2.2.2. Hapanwi Kpeguthuin cepaic «Cknboukay B TepmiHani baHky, onepauis 3giicHena Knientom i nigTBepmxeHa BBeaeHHsM PIN- kogy, a Takox
nignucom Kniexta, npupiBHoeTbCA 80 3rogu Knienta Ha otpumanHs Knientom KpeauTHoro cepsicy «Cknuboykay.

8.2.3. KPEOUTHUN CEPBIC «CKMBOYKA» 3A KOLIOM. [lepxatenn MnaTixHoi kapTk, O SIKOi BCTaHOBNEHO KpeauTHa NiHisi, Mae MOXMMBICTb
ckopuctatics KpegutHum cepicom «Cknboyka» 3a yMOBM HAaCTaHHS BCiX ab0 YaCTUHU 3 HACTYMHNUX YMOB:

- Y pasi npoBefeHHs onepaLii 3 BUkopucTaHHaM NnatikHoi kapTku Ha cymy Big 1 000 rpH. 3 MeTO OnnaTti BapToCTi TOBAPIB/MOCYT B MepeXxi IHTepHeT
4n B TOProBO-CEPBICHUX MEepEeXax OCHOBHOK YW [OAATKOBO [MNaThXHOK KapTKOW;

- y pasi 3aiicHeHHs Ta/abo cnucaHHs BUTPaTHOI onepalii 3 [naTixHOI KapTku 3a paxyHOK BUKOpUCTaHHS KpeauTHOi MiHii. Mpu LboMy, nepeBeaeHHI0
Ha Kpeouthuit cepic «Ckubouka» nignsarae BUKMIOYHO Cyma/yacTuHa Cymu BUTPATHOI onepalii, sika 6yna 3piiicHeHa Ta/abo cnucaHa 3a paxyHok
KpeauTHoi niii;

- y pasi HanpaBneHHst bankom Knienty SMS - moBigomneHHs 3 mponosuLieto nepeBeaeHHst BUTPATHOI KpeauTHOI onepalii Ha KpeautHui cepaic
«Cknboukar. B SMS - noBigomneHHi 3a3HayatoTbCs OpiEHTOBHA Cyma onepaLii s nepeseaeHHs Ha yMmoBy KpeautHoro cepicy « Cknboukay, KinbKicTb
nnaTexis, Cyma nnaTexy 3 ypaxyBaHHsAM KoMicii 3a kopuctyBaHHs KpeauTHum cepaicom «Cknboukay, Kog nigTBepmkeHHs nepeBeaeHHs Ha KpeantHuii
cepsic «Ckuboyka», Homep TenedoHy, Ha skuin KnienTy noTpibHo BignpaeuTk Kog ninTBepmkeHHs: nepeBeaeHHst Ha KpeauTHui cepsic « Cknboykay
Ta CTPOK Aii nponoauii. BignpaeneHHs KnieHtom SMS - nosigomneHHsi 3 Kogom nigTeepmkeHHs nepeBeaeHHst Ha KpeauTHuii cepsic «Cknbouka» Ha
3a3HaveHuit baHkom Homep TenedoHy NpupiBHIOETLCS A0 3roan KnieHta Ha oTpumanHs Knientom KpeautHoro cepaicy «Ckmboukay. Akwo SMS -
MnoBiZOMNEHHS He byno oTpumaHo, KnieHT Moxe 3aTenedoryBaT 4o [1oBiakoBoro LieHTpY BaHKy Ans yTOMHEHHS MOXIMBOCTI NEPEBEAEHHS BUTPATHOI
onepaLjii 3a paxyHoK KpeauTHWX KoLuTiB Ha ymoBm KpeautHoro cepsicy «Ckuboykay 3a KopoM.
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8.2.3.1. MMicns HacTaHHs BCiX abo YacTuHW 3 YMOB, BU3HayeHuX y N. 8.2.3. Mpasur, Ta nicns oTpumanHs baHkom Big KnieHTa npoTsirom CTpoky Aii
npono3uuii Kogy nigrBepmkeHHs nepeBeneHHs Ha KpeautHuin cepsic «Ckubouka», baHk Bignpasnse Knienty SMS - nosigomnenHst npo
niaTBEPIKEHHS NepeBeaeHHs onepalii Ha ymosu KpegutHoro cepaicy «Cknboukay abo iHopmaLito Npo BiaMOBY i3 3a3Ha4YEHHSM NPUYMHU BigMOBH.
8.2.3.2. Onepaujis He Moxe ByTh nepeBeneHa Ha ymoBu KpeauTHoro cepBicy «Ckuboyka» 3a HaCTYMHUX YMOB;

- Ha MOMeHT oTpuMaHHsa baHkom Kogy nigTBepmxeHHs nepeseaeHHs Ha KpeautHuit cepeic «Ckuboukay Bif KnieHTa Ha KapTkoBOMY paxyHky iCHye
npocTpoyeHa 3aboproBaHicTb;

- Ha MOMEHT oTpuMaHHsi baHkom Kogy nigTBepmxeHHs nepeBefeHHs Ha KpeautHui cepeic « Cknubodkay Bin KnieHTa He focTaTHb0 cymu KpeautHoro
NiMITy 3 BpaxyBaHHSM BUKOPUCTaHNX KPEAMTHIX KOLLTIB Ta NimiTy ans KpegutHoro cepsicy «Ckubouykay.

- KnieHT Bignpaeue HeBipHuiA Kog nigTBepaKeHHs nepeBefeHHs Ha KpeauTtHuii cepsic « Cknboukay;

- KnieHT Bignpasus Kog nigTepmkeHHs nepeBeaeHHs Ha KpeauTHui cepsic «Ckuboukay 3 HoMepy TenedoHy, Skui He 3a3HayeHo B cuctemax baHky,
K HOMep TenedoHy, Lo Hanexutb KniexTy.

8.2.3.3. MMicna cnucaHHs BUTpaTHOI onepalii 3 MMnaTikHOi KapTku 3a paxyHoK BukopucTaHHs KpeautHoi niwii, baHk Hapcunae KnieHty SMS -
MOBIZOMMEHHS 3 OCTATOYHUMM YMOBaMMW NMEPEBEEHHS BUTPATHOI kpeauTHOI onepalii Ha KpeguThuin cepsic «Cknbodka». B SMS - noBigoMneHHi
3a3Ha4alTbCA OCTaTOMHa cyma onepalii, wo Byna nepesegeHa Ha ymosu KpeautHoro cepaicy «Ckunboukay, KinbKiCTb MiaTexis, Cyma nnaTexy 3
ypaxyBaHHsSIM KoMicii 3a kopucTyBaHHs KpeantHum cepaicom «Ckunboukay.

8.2.4. Mpotarom nepiogy kopuctyBaHHst KpeautHum cepaicom «Ckubouka» KnieHT 30608'a3yeTbest BHOCUTI OBOB'A3KOBUA LLOMICSYHWN NnaTix B
PO3Mipi, L0 3a3HAYEHW Ha Yeky 3 NnaTikHOro TepMiHany (y pasi kopuctyBaHHs KpeauTHum cepsicom «Cknboukay 3a yekom) abo B posmipi, Lo
3a3HaveHuit y SMS - nosigomnenHi, arigHo nyHkTy 8.1.2.24. TMpasun, (y pasi kopucTyBaHHs KpegutHum cepaicom «Cknbo4ka» 3a KOLoM) MpoTArom
lMnaTixHoro nepiofly, a TakoX KOMiCiiHi BUHaropoau baHky 3a KopuCTyBaHHs KapTpaxyHKoM, KOMICIT 3a O4ATKOBI NOCAYIY Ta KOMICIIO 3@ KOPUCTYBaHHS
KpeantHum cepaicom «Cknboukay y pasi ix BUKOPUCTAHHSA, ANs noralleHHs 3aboproBaHocTi.

8.2.5. MakcumanbHuin poamip cymu Kpeauty 3a KpeautHum cepsicom «Cknbouka» cknagae He Ginbiue 100 000, 00 rpueHb.

8.2.6. Mnara (npoweHTHa CTaBka, KOMICiliHa BUHAropoga, TOLO) 3a KopUCTyBaHHs KpeauTHM cepsicom « Ckubouykay Bu3HavaoTbest Tapudami BaHky.
8.2.7. BukopucraHa cyma Kpeauty 3a KpegutHum cepicom «Ckmbouka» 3MeHLLye focTynHy cymy KpeauTHoro nimiry.

8.2.8. Bci norawweHi cymun O60B’13K0BOTO LLOMICSYHOMO nnaTiky 3a KpeantHum cepaicom «Ckuboukay 36inbLuytoTb 4OCTYNHY cymy KpeauTHoro nimity.
Y BMNafKy He BHECEHHS BITACHMX KOLUTIB Ans noralleHHs MiHimanbHoro womicsyHoro nnartixy 3a KpeantHum cepsicom «Ckunboyka» 3a nonepeaHin
Po3paxyHkoBWiA LnKr, CyMa HenoralleHoi 3aboproBaHocTi y po3mipi MiHiManbHoro womicauHoro nnatexy 3a KpeautHum cepsicom «Cknboukay byae
cnucaHa 3a paxyHok KpeauTHoi niHii. Mpu oMy Taka onepauis Oyae BBaxaTuCh Sk onepalLlisi OTPUMaHHs roTiBkM Ta 40 Hei He 6yae 3acTocoByBaTUCL
ninbroea NpoLeHTHa cTaBka. KnieHT 3000B's3aHNit NpoTArom KoxxHoro MnatixHoro nepiogy cnnadyeati baHky nosHy cymy MiHiManbHOrO LLOMICSYHOrO
nnaTexy, Lo Bknovae B cebe cymy nnatexy 3a KpegutHium cepicom «Ckmbouka» Ta cymy MiHimanbHoro nnatexy no KpeautHii niHil, skwo KnieHt
KOPUCTYBABCS KPEAUTHUMM KOLITaMW Ha yMoBax KpeauTHOi fiHii.

8.2.9. KnieHT Mae npaBo Ha noBHe abo YacTkoBe JOCTPOKOBE MOBEPHEHHs cymn Kpeauty 3a KpeautHum cepsicom «Cknboukar. Ons uporo KnieHt
MoBUHEH 3abe3neunTi HeobXigHy CyMy BMaCHUX KOLLTIB Ha KapTKoBOMY paxyHKy Ta Mae 6yTu NOBHICTIO noralueHa 3aboproBaHicTb no KpeauTHin niHii,
y pasi ii BUKOPUCTaHHSI, @ TakoX 3BepHyTUCS Y BiAAINeHHs baHky Ans nignucaHHs BignosigHoi 3asBu abo 3aTenedoHyBaTh 40 [JOBIAKOBOrO LIEHTPY
BaHky. Y BUNaaKy 4OCTPOKOBOrO YacTkoBoro noraweHHs Kpeanty 3a KpegutHum cepaicom «Cknboukay, y KnieHta 3aMeHLLYeTbCs KinbKiCTb nnaTexis
MOYMHALOMM 3 KiHUA CTPOKY KpeauTy.

8.2.10. Bci iHwwi ymoBw kopucTyBaHHs KpeauTtom 3a KpeamtHum cepaicom «Cknboyka» BU3HA4aKTbCs YMOBAMW, BUSHAYEHOTO po3ainom 8 Mpasun.

8.3. 3ABE3MNEYEHHA MO KPEAUTY

8.3.1. IOrOBIP MOPYKHK

BWM3HAYEHHA TEPMIHIB:

BaHkiBCbkMI AeHb — YacTuHa PobOYOro AHS, MPOTAroM sKoro BaHKiBCbki yCTaHoBM YKpaiHu BigKpuTi Ans 06CnyroByBaHHs KMieHTIB.

BopxHuK — ocoba, sika € mosuyanbHukoM 3a KpegutHum gorosopom ([oroBopoM npo Bugady Ta 06CMyroByBaHHS MiKHAPOOHWX MAATiKHMX
MacTMKOBMX KapToK (0cobucTux) (mybnivHwi)), sky BuaHadveHo MNopyuutenem Ta bavkom y [lorosopi nopyku.

Boprosi 3060B’a3aHHs - 30608'33aHHs BopxHuka nepen bavkom Wwopo noBepHeHHs cymu KpeauTy, nnatu 3a kopuctyBaHHs Kpeautom, cnnatu
KOMICiiA, LUTpadhHIX CaHKLii, BATPAT Ta 30uTkiB BaHKy (BKMouakoum, ane He 06MeXyrunCh, HeOAEPKaHHI AOX0AM) Y 3B'A3KY 3 HEHAMNEXHUM BUKOHAHHSIM
BopxHukoM cBoix 30608'A3aHb neper baHkoM 3a KpeauTHUM JOroBOPOM Ta iHLLUMX NnaTexis, SKWO Taki MaTuMyTb MicLe.

BantotHui kypc HBY - odbiLyiiAHuit 0BMiHHWIA KypC rpyBHI A0 iHO3EMHUX BaOT, BCTAHOBAEHN HavioHanbHUM BaHkom YkpaiHu.

Heno3uTHuiA goroBip - Gyab-aKkuil 4OTOBIP, WO YKNaaaeTbes Mixk baHkom Ta Mopyuntenem, NnpegMeToM SiKOro € poamitleHHs MopyuuTtenem y banky
[EenosuTy (BKIagy) Ha BU3HaYEHWIN 4en03uTHIM JOrOBOPOM CTPOK (CTPOKOBWI BKIad) YM 6€3 BU3HAYEHHS Takoro CTPOKY (BKnag Ha BUMOTrY).
DoroBip nopykn — [orosip nopyku, yknageHun Mmix [lopyuutenem Ta BaHkoM, € HEBIZ'€MHOK YacTUHOK Lporo [loroBopy npo Buaady Ta
06crnyroByBaHHs MiXXHapOAHWUX NNATIKHUX NNACTUKOBUX KapTOK (0COBUCTHX) (NyBniYHOro).

HopatkoBi yMOBM — JoOaTKOBi yMOBM, B3HaueHi CTopoHamu y [loroBopi nopyk.

3aKOHOAABCTBO — YMHHE 3aKOHOAABCTBO YKpaiHu.

KpeautHuin porosip — [orosip npo Buaady Ta 06CrmyroByBaHHsS MiXXHapOAHWUX MAATIKHUX MIACTUKOBUX KapTok (ocobucTux) (mybnivHmiz) 3 ycima
3MiHaMK, BOMOBHEHHSIMM Ta foAaTKaMM A0 HbOro, y ToMy Yuchi Tapudm BaHky, sk poamiennin Ha OdiuiiHomy caiTi baHky, yknageHuin mix BaHkom
Ta BopXHWKOM Ha niacTasi 3asBu-aHKeTU.

3anBa-aHkeTa - 3asBa-aHkeTa npo HagaHHs 6aHkiBcbkux nocnyr AT « OTIT BAHK», pekBisuTu sikoi 3a3HaueHi y [loroBopi Nopyku, sika € HeBig EMHOK0
yacTuHoto [JoroBopy npo Buaady Ta 06CcnyroByBaHHs MiXHApPOAHUX NNATIXHUX NAACTUKOBUX KApTOK (0cobucTux) (mybnivHoro).

Kpeaut — kpeauT, kpeauTHa niHis, kot BaHky, ski HagalTbes BOpXHUKY Ha yMOBaX, B 06CS13i Ta NOPAAKY, L0 BU3HAYeHi KpeanuTHUM [OroBopoM.
HBY - HaujioHanbHuit 6aHK Ykpainu.

OchiuinHuii cairT Banky - obiLinHuit canT baHky B Mepexi [HTepHeT www.otpbank.com.ua.

MopyunTensb — disnuHa ocoba abo topuanyHa ocoba, ska e nopyuntenem 3a [JoroBopom nopyku, siky BusHadueHo MNopyuntenem ta baxkom y [lorosopi
nopyku. [locunaHHs Ha ctopoHy abo Byab-aKy iHWy ocoby y [loroBopi NOpyku BKMKOYae Takox ii NpaBOHACTYMHMKIB, JO3BONMEHNX LIECIOHapiiB i
[03BOMNEHNX NpaBoHabyBauiB (AKLO MopyunTtenem € opuanyHa ocoba).

Tapudm Banky — nepenik nocnyr baHky 3 BU3HAYeHHsIM iX BapTOCTi, SKi € HEBIA' €EMHOK YacTuHO KpeamTHoro goroBopy. Tapudm baHky MoxyTb
3MiHI0BATUCb Ta AOMOBHIOBATUCH BaHkom, npo Lo BopxHuk/MopyunTent NoBigOMINAETLCS 3rigHo 3 ymoBamu KpeautHoro goroeopy. Tapudm banky
po3miLLyloTbea Ha OdpiLinHomy caiTi BaHky.
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TepmiHu, wo sukopucmosyromscsi 8 [Jo2ogopi NopyKu 3 8eUKOT Timepu, € 8USHAYEHUMU mepMiHamu i Matomb 00HaKosi 3HayeHHs, siK y [Jozosopi
nopyku, mak i y [Joeogopi npo gudayy ma 06cy208y8aHHs MiXXHaPOOHUX NIamipKHUX NIacmuKo8UX Kapmok (ocobucmux) (nybiyHo20), ma MOXymb
8UKOPUCMOBYBAMUCH, 51K 8 0OHUHI MaK i 8 MHOXUHI.

8.3.1.1. MPEOMET [JOrOBOPY MOPYKW. 3a [lorosopom nopyku Mopyuntenb 30608'A3yETHCA BiAMOBILATH 3a NOBHE Ta CBOEYACHE BWKOHAHHS
BopxHukoM 1ioro Boprosux 30608's3aHb nepen baHkom 3a KpeauTHuM LOroBopoMm, B NOBHOMY 06¢A3i Takux 3060B'3aHb. Mopyyntens Ta BopkHuK
BiANOBiAAIOTb FK ConidapHi BOPXKHMKK, L0 03HaYae, Lo baHk MOxe 3BEepHYTUCH 3 BUMOTOK NPO BUKOHAHHS Boprosux 3060B'a3aHb gk 40 bopxHuka,
TaK i go MopyunTtens, Y 4o 060X OfHOYACHO.

8.3.1.2. BOPIrOBI (3ABE3MNEYEHI) 30BOB'A3AHHSA. CtopoHamu Bu3Ha4eHo cyTb boprosux 30608’s3aHb 3a KpeantHum gorosopom y [lorosopi
MopyKM.

8.3.1.3. NPABA, OGOB’A13K/ TA BIANOBIAANBHICTb CTOPIH.

8.3.1.3.1. Y Bunagky HeBukoHaHHs1 BopxHukom boproBux 30608’s3aHb nepen baHkom 3a KpegutHum goroBopom, baHk Mae npaBo 3BepHYTUCH 40
lMopyunTens 3 BUMOro Npo BUKOHAHHA BoproBux 3060B’'s3aHb B NOBHOMY 06CS3i UK B YaCTUHi.

8.3.1.3.2. Mopyuutenb npuitMae Ha cebe 3000B's3aHHsI, Y BUNaaKy HEBUKOHAHHS BopxHukom Boprosux 30608's13aHb nepen baHkom 3a KpeguTHium
[OTOBOPOM, 3AINCHUTW BMKOHaHHS Boproeux 3000B's3aHb B 00Cs3i, 3asBneHoMy BaHkom, npotsrom 1-ro BaHKiBCbKOrO AHS 3 AaTU OTPUMaHHS
BiANOBiAHOI NMMCbMOBOI BMMOMM bBaHKy, fKWO iHWe He nepepbayeHo [oroBopoM Mopyku. [llorawenHs 3gificHOETbCs [opyynTenem LUnsxoMm
nepepaxyBaHHs BiAMnoBIgHOI CyMu Ha paxyHoK BaHky, skuit Oyae nosigomneHo MopyuuTentio gogaTkoBo. 3a BUMOrow baHky moraieHHst Boproeux
30008'3aHb MOXxe OYTH 3AINCHEHO Ha paxyHOK BopHuMKa.

8.3.1.3.3. MNMopaHHsa baHkoM BUMOTM LLOOO BUKOHAHHS YacTiHW Boprosux 30608'a3aHb He no3basnse baHk npaBa nogatv BUMOrY LLOAO NOralleHHS
iHLLOT YacTuHK BoproBux 3060B'A3aHb.

8.3.1.3.4. NopaHHsa Bumoru BaHkom. 0608’30k MopyunTens BukoHaT boproi 3060B’13aHHs BUHKKAE NpK OTPUMaHHi Big baHKy BignosigHoi BUMoru.
Taka BMora BBaxaeTbCs 0TpUMaHoto MNopyuntenem, skwo baHk Hagicnas ii NoLWTo 3a afApecoio, BkasaHoto B [LoroBopi NOpYKW YK 3a iHLLOK BiJOMOK
BaHKy agpecoto um BpyunB BUMOTy 0cobucTo MopyumnTento, Wo niaTBepaKyeTbest nignucom Mopyuntens. [ns aicHocTi BUMory baHk He 30608B's3aHNi
Hagasatu MopyuunTenio NigTBEpAKEHHS HEBUKOHaHHS BoproBux 3060B's3aHb BOpXHMKOM.

3acmepexerHs 1: [lpu 3miHi ceoei adpecu, Mopydumens 30608 ’a3aHull HezaliHO hogidomumu 8 nucbMosill hopmi npo ye bark. [Jo ompumaHnHs
mako2o nogidomneHHsl, eumoza baHky Hanexums 00 nodaHHs 3a eka3aHoto 8 []Jo2080pi nopyku adpecor.

3acmepexeHHs 2: baHk, Ha enacHull poscyd, Mae npaso, npome He 30608 ’a3aHull, 8idknukamu y 6ydb-aKull MOMEHM 8UMORY, WIIXOM HanpagneHHs
[MTopy4umentto nogidomseHHs npo ye.

8.3.1.3.5. CaHkuji 3a npocTpoyeHHs. [1py NPOCTPOUEHi BUKOHaHHS CBOiX 000B'SI3KiB, Sk BOHM Bi3HaueHi B 1. 8.3.1.3.2. [loroBopy nopyku, Mopyuutens
30608's3aHuin BUNNaTUTK BaHKy neHio B po3Mipi noggiHoi 06nikoBoi cTaBku HBY piuHuX, L0 Ai€ Ha MOMEHT (MPOTAroM CTPOKY) TakuX MPOCTPOYEHNX
3060B's13aHb, Bifi CyMU MPOCTPOYEHHS], 33 KOXHWUIA A€Hb NPOCTPOYEHHS. [eHs HapaxOBYETLCS 3a KOXEH eHb NPOCTPOUEHMX 3000B's3aHb (MOYMHAKOM
3 HaCTYMHOTO [HA, L0 Crigye 3a JATOK NMPOCTPOYEHHS, BKIHOYAOYN [EHb NOralleHHs MPOCTPOYEHMX 3060B'13aHb. 3a3HadeHa NeHs CnaqyeThes
[O0/aTKOBO 10 MPOCTPOYEHNX CyM 3a [loroBOpOM NOPYKM.

8.3.1.3.6. MpaBo perpecy. NopyuuTens, B pasi BUKOHaHHS HUM BoproBux 3060B’13aHb, CTae kpeanTopoM BopHMKa BiJHOCHO BUKOHAHOT TaKM YMHOM
yacTuHn boprosux 3060B's3aHb.

8.3.1.3.6.1. B pasi BukoHaHHs Mopyuutenem ycix boprosux 30608's3aHb BopxkHuka (B noBHOMY 06¢s3i) BignosiaHo Ao ymoB Jorosopy nopyku, bank
30008'A3aHuit HapaTu TlopyuuTento yci HeobXigHi AOKyMEHTW, WO CTocyloThes KpeauTHOro [LOroBopy Ta [LOKYMEHTIB 3abesneyveHHs (npw
000B'13KOBOMY J0TPUMaHHi GaHKIBCbKOi TAaeMHUL BiAMOBIOHO 4O BWMMOr 3aKOHOLABCTBA) 3 METOK MaKCHMamnbHOrO crpusiHHa [lopyuuTento B
3AiCHEHHI HUM CBOTO NpaBa perpecy nepeabdaveHoro n. 8.3.1.3.6. [JoroBopy nopykwu.

8.3.1.3.7. 3rigHo 3 [loroBopom nopyku, Mopyuntens BUKOHYE CBOI 3000B’A3aHHS HE3aNEXHO Bif BUKOHaHHS Boproeux 30608'a3aHb Byab-kM 3 iHLLMX
conigapHux GopxHukis. B pasi otpumanHs BaHkom Big lMopyuutens cymu 6Ginbluoi, HiX HeoBXxigHO Ans BUKOHaHHA Boprosux 30608's3aHb, baHk
NoBWUHEH NoBepHyTH MopyynTenio Taky cymy nepebinbLlueHHs npoTarom 3-x baHKIBCbKMX AHIB 3 AaTW OTPUMAHHS BiANOBILHOT CYMM Ha CBOT paxyHKu Ta
33 YMOBW noBigomneHHs Mopyuntenem BaHKy pekBi3uTiB BNACHOMO paxyHKy Anst nepepaxyBaHHs (MOBEPHEHHS) HAAMULIKOBO CMTaYEHMX KOLUTIB.
8.3.1.3.8. baHk Mae NpaBo 37jliCHIOBATW LOTOBIPHE CMIMCAHHSA Y NOPSAKY, Bu3HaueHoMmy po3ginom «16. JOTOBIPHE CMUCAHHA» [doroopy npo
Buaayy Ta 0OCNyroByBaHHSI MiKHAPOLHMX MNaThKHWX MAACTMKOBMX KapTOK (0coBucTuX) (My6niyHMi). YeproBicTb CMMCAHHS KOLUTIB 3 paXxyHKiB
Mopyuntens baHk BCTaHOBMIOE CAMOCTINHO.

8.3.1.3.9. baHk 3060B’A3yeTbCA He po3ronoLlyeaTi TpeTiM ocobam iHcopmaLito npo MopyuuTens, ska cknagae 6aHKIBCbKY TAEMHULO, 38 BUHATKOM
BUNAAKIB, BU3HAYEHMX po3zinom «18.1. KOH®IOEHLINHICTb. BAHKIBCHKA TAEMHWLSA» [lorosopy npo Buaady Ta 06CnyroByBaHHS MiKHApOAHMX
MNaTiKHWX MIACTUKOBMX KApTOK (0cOBMCTIX) (MyOnivHmit) Ta 3aKoHOLABCTBOM.

8.3.1.3.10. baHk Hece BianOBiAANbLHICTL 3a HE3aKOHHE PO3rOMOLLEHHS Ta/un BUKOPUCTAHHS iHdopmali npo Mopyuntens, ska cknagae 6aHKiBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI 40 3aKOHOAABCTRA.

8.3.1.3.11. Y Bunagky Bu3HaHHs [JoroBopy nopyku 4n Byab-aKoi AOro YaCTUHKM y CyA0BOMY NOPSAKY HELINCHUM (HeyKnageHuM) 3 MPUUMH BigCyTHOCTI
3rogu gpyroro 3 nogpyxoka abo ocobu, 3 akow npoxusae MopyuuTtens opHiet ciMeld (PakTUUHI CiMeRHi BiGHOCKHM), OCTaHHI 3060B‘93aHui
komneHcyBaTu BaHKy BCi BUTpaT Ta 36MTKM, LLO BUHWKIN Y 3B'A3KY 3 BUKOHAHHSIM TAKOTO CYOBOTO PilLIEHHS.

8.3.1.3.12. baHk Mae npaBO BHOCUTM 3MiHM Ta/uu JOMOBHEHHS A0 [loroBopy nopyku Ta/abo ao [Jorosopy npo Buaayy Ta 06¢nyroByBaHHs MixkHapOAHNX
MAaTKHUX NNAacTMKOBUX KapToK (ocobucTux) (nybniyHoro), Ta/abo Tapudis baHky, WNSXOM pO3MILLEHHS TakiX 3MiH Ta/un 4onoBHeHb Ha OdiliHomy
canTi banky 3a 30 kaneHAapHUX AHIB 0 JaTW HabpaHHs YMHHOCTI 3MiH Ta/uu JOMOBHEHb. Y pasi BiACYTHOCTI MMCbMOBWX 3anepeyeHb 3i CTOPOHM
MopyunTens Wwoao 3anponoHoBaHuX baHkoM 3miH, noganux fo BaHky [o BCTyny B 4t 3ragaHnx 3MmiH, NopyuuTens BBAXAETLCS TakuM, LLO NPUAHSB
Ta NOroamBCS i3 3aNpPONOHOBaHNMK baHkom 3miHamu.

8.3.1.3.13. IHwi npaBa, 0BoB'A3kM Ta BigNOBIgaNbHICTb, nepeabayeHi 3akoHogaBcTBOM, [lOroBOPOM Mopyku Ta [loroBopoM Npo Buaady Ta
06cnyroByBaHHs! MiXXHAPOAHMX MIATKHUX NTACTUKOBMX KAPTOK (0COBMCTMX) (mybnivHmMR).

8.3.1.4. HAJAHHS! ®IHAHCOBOI 3BITHOCTI. Y Bunazky, skiwo Mopyuutenem BUcCTynae lopuaniHa ocoba uu disnyHa ocoba — nianpuemeLp,
MopyunTensb 3060B'A3yeTbCa NPOTAroM il [oroBopy Nopyku LLOKBApTarbHO, He MisHile MicAUs nicns 3akiHYeHHs BiANOBIGHOrO 3BITHOTO KBapTany,
SKLLO iHLIWI CTPOK He NOromKeHo 3 baHkom, HapgaBaTth baHky:

- ONs KpuandHuX ocid - cBil Oyxrantepcbkuii BanaHc Ta 3BiT NPO (HiHAHCOBI pe3ynbTaTh 3a 3BiTHMIA (HiHAHCOBMI KBapTan, a TaKOX CBill
ByxranTepcbkuii 6anaHc Ta 3BiT NPO GiHAHCOBI Pe3ynbTaTh 3a 3BITHWA (PIHAHCOBMIA PiK — He Ni3Hile 2-X MICALB Nicns 3aKiHYeHHs BiANOBIHOIO
KaneHgapHOro Poky;

- 4515 i3nYHMX 0Cib-MigNPUEMLB — LLIOKBAPTabHWI 3BIT NPO AOXOAN.
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3acTepexeHHs: 3a 3anutom BaHkom lMopyunTenb 30008 s3aHMit NPOTAroM 5-Tu BaHKIBCbKMX AHIB HAAATW NUCbMOBI PO3LUMKPOBKY Ta MOSICHEHHS
LLI0A0 3MICTY NOMNoXeHb HafaHoi baHky GiHaHCOBOI 3BITHOCTI.

8.3.1.5. 3AKJTHO4YHI NONOXEHHA.

8.3.1.5.1. MignucanHam Jorosopy nopykn CTOPOHM MiATBEPAXKYIOTb, WO Oyab-ski yMoBM [JoroBopy nopyku € iCTOTHUMM i NgNAralTb BUKOHAHHIO B
nopsigky, nepeabadyeHomy [lorosopom nopyku Ta [lorosopom npo Buaady Ta 0BCMyroBYBaHHA MDKHApPOLHMX MMATKHUX MNACTUKOBWX KapTOK
(ocobucTux) (nybnidHmiA).

8.3.1.5.2. MignucanHsm Jorosopy nopyks CTOPOHM BU3Haumnu, Wo lNopyuuTensb npuitMae Ha cebe pusmnk BUKOHaHHS ymMOB [loroBopy nmopyku npu
iCTOTHIN 3MiHi 0BCTaBWH, KM kepyBanuck CTOPOHM NMpu yknaganHi [oroBopy nopyku. 3miHa Takux 06CTaBuH He Moxe ByTu MigcTaBo Ans amiH
ymoB [1oroBopy NopyKu, a TakoX Ans HeBMKOHaHHS [opyuuTenem cBoix 30608'A3aHb 3a HIM.

8.3.1.5.3. Micuem yknageHHs [JoroBopy nopyku € MicLie3HaxomKeHHs baHky, Lo 3a3HaveHe B [JoroBopi nopykw.

8.3.1.5.4. Ctpok gii [loroBopy nopyku. [lorosip nopyku Habupae YMHHOCTI 3 4aTy Moro nignucanHs CTopoHamu i fje 40 NOBHOTO BUKOHAHHS Boprosux
30008 's13aHb bopxHuMka 3a KpeauTHiM [oroBopom Ta 30608's3aHb MopyuuTens 3a [loroBopom nopyku. BignosiganbHictb Mopyuntens npunuHseTbCs
nuLwe nicns BUKoHaHHS boproeux 30608’A3aHb bopkHuKka B MOBHOMY 0BcCs3i.

8.3.1.5.5. MocunaxHs B [JoroBopi Nopykv Ha KpeamTHWiA JOTOBIp BKMKOYAE MOCKMAHHSA Ha BCi YWHHI 3MiHW | SONOBHEHHS A0 HBOTO (HMX), YKNaaeHi Mix
BopxxHukom i baHkom. TepMiHu, WO BUKOPUCTOBYIOTLCS B [1OrOBOpI MOPYKM 3 BENMKOI NITEPU, € BUSHAYEHUMI TEPMiHAMM | MAIOTb Taki 3HAYEHHS, SiKi
BM3HayeHi Ans Hux B [oroBopi nopyku. 3aronosku po3ginie Ta nyHKTIB y [JoroBopi NOpykW BUKOPUCTOBYIOTLCS AMNS 3pYYHOCTI i HE BNAMBAKOTL Ha
THyMayeHHs NornoxeHs [JoroBopy nopyku.

8.3.1.5.6. 3miHnM Ta ponoBHeHHs [0 [loroBopy Mopyku (OkpiM MybmnivyHOi MOr0 YacTWHM, sika iMnnemeHToBaHa A0 [oroBopy npo Bupady Ta
00cnyroByBaHHS MiXKHApPOLHWX MMATIXHUX MNACTUKOBMX KAapToOK (0COBUCTWX) (MyOnivHWiA), BBaXaKTbCA OMO HEBIZ'EMHOIO YACTWHOIO, SIKLLO BOHM
YKMageHi y TMCbMOBIM (hopMi Ta MignMcaHi HaneXxHM YMHOM YNOBHOBaXXEHUMU NpeacTaBHUKamu CTOpIH.

8.3.1.5.7. [loroBip nopyk1 yknageHo B 2-X OpUriHanNbHUX MPUMIPHUKAX YKPaiHCbKO MOBOK, MO OAHOMY MPUMIPHWKY ANnsi KokHOi CTopoHu. BCi
npuMipHUKK [loroopy nopyku MatoTb ogHakoBy topuanyHy cuny. MignucanHam JoroBopy nopyku Mopyuntens nigteepmxye, Wwo baHk Hagas nomy
nignucaHmi 3i CTOpoHW baHKy opuriHanbHUA NpuMipHKK [JoroBopY NOpyKM Ta BCiX 40AaTKIB 40 HBOTO NOCKMaHHS Ha ki MICTATLCS B [loroBOpi NOpyKM.

8.3.2. [JOrOBIP 3ACTABM MAWHOBWX MPAB BUMOT U1

BM3HAYEHHSA TEPMIHIB:

BopxHuK - 0coba, sika € no3nyansHUKoM 3a KpeauTHUM [oroBopoM, siky BU3HaveHo 3actaBoaaBLieM Ta baHkom y [loroBopi 3actaBy MaiHOBMX Npas
Bumoru. Akwwo ocoba bopxHuka Ta 3acTaBoaaBLs € pisHUMM 0cobamu, 3acTaBodaBeLb € MatHOBUM MOPYYUTENEM.

HoroBip 3abe3nevyeHHs — [lorosip 3abe3neyeHHs, yknageHun Mix 3actaBopasleM Ta baHkoM 3 yciMa 3MiHamu, JONOBHEHHSMM Ta JofaTkaMu o0
HbOrO, YKNaAeHUMHU 5K 0, TaK i nicnst HabpaHHs YMHHOCTI [loroBopoM 3abe3neyeHHs.

3asBa-aHKkeTa - 3asiBa-aHkeTa npo HagaHHs GaHkicbkux nocnyr AT «OTI BAHK», pekBianTn skoi 3asHaveHi y [loroBopi 3acTaBu MalHOBMX NpaB
BUMOTY, Sika € HEBIL'EMHOK YacTuHOl [loroBopy mpo Buaadvy Ta 0OCMyroByBaHHSI MiXKHApPOGHMX MNATDKHWX MNACTMKOBMX KapToOK (0coBnCTyX)
(nyBniyHoro).

KpeautHuin porosip — [lorosip npo Buaady Ta 0b6CnyroByBaHHS MiXHApOAHUX NAATKHUX MNACTUKOBMX KapTok (0cobucTux) (nybniyHni) 3 ycima
3MiHaMK, BONOBHEHHSAMM Ta foAaTKaMM A0 HbOro, y ToMy Yuchi Tapudm BaHky, skui poamileHnin Ha OdiliiHomy caiTi baHky, yknageHuin Mix BaHkom
Ta BopHWKOM Ha niacTasi 3asBu-aHKeTU.

Tapudm Banky — nepenik nocnyr baHky 3 BU3HAUEHHSAM iX BapTOCT, SIKi € HEBiA'EMHOK YacTuHoo KpeauTHoro gorosopy. Tapudm baHky MoxyTb
3MiHIOBaTUCb Ta JOMOBHIOBATUCL BaHKoM, Npo Lo BopXHUK NOBIAOMASETLCA 3rigHO 3 ymoBaMu KpeanTHoro gorosopy. Tapudm baHky poamilLyoTses
Ha OdbiLiiHomy caiTi baHky.

Kpeaut — kowTn BaHky, ki HapgaoTbcs BopxHWKy Ha ymoBax, B 06Cs3i Ta nopsaky, Wo BuaHadveHi KpeantHum gorosopom. HagaHHs Kpeguty e
BaHKiIBCLKO0 NOCIYroH0.

BoproBe 3060B’si3aHHA — 3060B's13aHHA BopxHuka nepen baHkom no cnnati BaHkom Gyab — SKMX CyM, LIO BMHWKAIOTb 3riBHO 3 MOMOXEHHSMM
KpeauTHoro goroBopy uu yacTHa Takux 3000B'A3aHb, K Le Bu3HauYeHO KpeauTHUM JOroBopoM, WOAO MOBepHeHHst cymu Kpeawty, nnatv 3a
kopucTyBaHHs Kpegutom, cnnati KOMICii, NeHi, WTpadHUX CaHKLii, BUTpaT Ta 30uTkiB BaHKy (BKmovakoum, ane He 06MeXyunch, HeOAePXaHHi
[O0XO0AM) Y 3B'A3KY 3 HEHANEXHUM BUKOHaHHSM BopxHMKOM CBOIX 30608'33aHb nepen baHkom 3a KpeauTHUM 4OrOBOPOM Ta iHLIMX MATEXIB, AKLIO Taki
MaTUMyTb MicLie, 30kpema BU3HaueHi Tapudamm BaHky.

KapTka - enekTpoHHWiA NnaTixHUA 3acib y BUIMsAi eMiTOBAHOI B yCTaHOBNEHOMY 3aKkOHOAABCTBOM NOPSAKY NAACTUKOBOT YU iHLIOMO BUAY KapTKi Ans
3AiCHEHHs onepaliit, nepeadaveHnx KpeanTHUM JOroBOpoM.

3acTaBogaBeLb — 0c00a, sika € CTOPOHOLO 3a [JoroBOpoM 3acTaBu MaiHOBMX NpaB BYMOTH.

MaiiHoBi npaBa — npaBa Bumoru 3acTaBoaaBLs 40 baHky, BcTaHoBNEH [JoroBopom 3abe3neyeHHs.

MpepmeT 3actaBu — MaitHoBI npaBa, ki HaAaTLHCA B 3acTasy 3rigHO 3 [oroBOpOM 3acTaBy MalHOBMX NpaB BUMOTY.

OOGTsKEHHSA - OO MANHOBWX NPaB BUMOTW, Liei TEPMIH 03Ha4ae CyKynHiCTb 0BOB'A3KIB KpeauTopa 3a TakuMi NpaBami, iCHYBaHHS AKX obMexye
kpeauTopa LWoao oaHoocoboBOI peanisallii Takux NpaB Ha CBOK KOPUCTb.

HBY - HaujoHanbHuin BaHk Ykpaisu.

BantotHui kypc HBY - odbiLjinHuit 0BMiHHWA KypC rpvBHI A0 IHO3EMHUX BantoT, BCTaHoBneHun HBY.

OchiuinHuii cairT Banky — odbiLinHuin cainT baHky B Mepexi IHTepHeT www.otpbank.com.ua

3aKoHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

TepmiHu MOXymb sukopucmosysamuck 8 mexkcmi [Joeosopy 3acmagu MallHosuUX npas euMoau, K 8 OOHUHI MaK | 8 MHOXUHI. IHWi mepmiHu, He
8U3HayeHi suuwe, abo Oani 3a mekcmom y [Jo2080pi 3acmasu MaliHOBUX Npas 8UMO_U, 8XUSaOMbCS 8 3HAYEHHI, K Ue 8usHayeHo KpedumHum
0o2080pom ma/abo [Jo2080pom 3abe3neyeHHsl.

8.3.2.1. NPEOMET JOrOBOPY 3ACTABW MAMHOBWX NPAB BUMOTW. 3ACTABA. B cuny [loroBopy 3acTaBu MaitHOBMX npa BIMOrY, BaHk Mae
npa.o, y pasi HeBUKOHaHHA BopxHuKoM Boprosux 30608'A3aHb 3a KpeauTHUM JOroBopoM, ofepkaTi BUKOHaHHS boprosux 30608’A3aHb 3a paxyHoK
3acTaBneHnx MainHoBMX NpaB, NepeBaxHO Nepes iHWMMK kpeauTopamu bopxHuka, Ta B nopsaky BCTaHoBNEeHOMY B [JoroBopi 3acTaBy MaiHoBKX NpaB
BuMmori. MpaBo 3acTaeu BUHUKaE y baHka 3 MOMeHTY yknaaeHHs [loroBopy 3actaBu MaiHoOBKX Npas BUMOTW.

8.3.2.1.1. Onuc MNpeameTa 3acTtaBsu. [peameTom 3actasu € MaitHoBi npasa Bumory 3actaBoaaBys 3a [loroBopom 3abe3neyeHHs, a came: a) npaso
3acraBofaBuUsa BMMaraTii MOBEPHEHHS TPOLLIOBMX CyM, po3milleHnx 3actaBopaBuem y baHky Ha PaxyHky IpowoBoro 3abesneuveHHs; 6) npaso
3acraBofaBLs Ha OTPUMAHHS NPOLIEHTIB, HApax0BaHKX Ha rPOLLIOBI Cymu, po3milleHi 3acTaBopasLieM y baHky Ha PaxyHky [poLwoBoro 3abesneyeHHs
(skwo nepenbaveHo ymosamm [Joroopy 3abe3neyeHHs).
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8.3.2.1.2. Metoto [loroBopy 3actaBu MaiHOBMX MpaB BMMOIM € BCTaHOBMEHHS BigHOCMH CTOpiH Wono 3actasu MaitHoBKX npas 3a [Jorosopom
3abesneyeHHs. bopxHukom 3a [loroBopom 3abe3neyeHHs € baHk.

8.3.2.1.3. Ouinka lMpepameTa 3acTaBu. Po3mip npas BMMOTW, WO CknafatoTs MpeameT 3acTasu, Bu3HayeHo CTopoHamu y [loroBopi 3acTaBu MailHOBMX
npaB BUMOTU. B pasi 4acTKOBOro 3BepHEHHS CTArHEHHs Ha MpeameT 3acTtasw, posmip peameTy 3actasu 6yge cTaHOBUTY YacTuHy MaiiHoBKX npag,
Ha 5Ky 3BEPHEHHS CTArHEHHS HE MPOBEAEHO.

8.3.2.1.4. BipcyTHicTb iHWMX 3acTaB. 3acTaBogaselp, WASXOM NignucaHHaM [JoroBopy 3acTaBu ManHOBMX NPaB BUMOTH, 3aSIBMISIE, FaPaAHTYE i
3000B's13y€eTbCA, LU0 Ha JaTy yknageHHs [Joroopy 3acTasu MaiHoBUX Npas BUMoru MpeameT 3actasu He nepebyBae, i NpoTaroM cTpoky il florosopy
3acTaBM MaiiHOBWX MpaB BUMOMM He nepebyeaTume y Oyab-skii 3acTaBi uu nig Oyab-akuM iHWMM OBTSKEHHAM, KpiM 3acTasu, nepepbadveHoi
[loroBopom 3actaBu MaitHOBMX Npas BUMOTH.

8.3.2.1.5. Peectpauis 3actaBu. 30608'3aHHs1 3acTaBofaBLs No HagaHHo [peameTa 3acTaBu B 3acTaBy OyayTb BBaXATUCh BUKOHAHUMM HANEXHUM
YWHOM NpW YMOBI, WO 3acTaBofdaBelb Haaas baHky BuTAr 3 [lepaBHOrO peecTpy obTskeHb PyXOMOro MaiiHa, Lo CBiAYWTL Mpo Lo 3acTaBy Ta
BiICYTHICTb B HbOMY 3anucy npo iHwe O6TsxeHHs MpeameTa 3acTaBy.

8.3.2.2. BOPIroBI (3ABE3MNEYEHI) 3060B'A3AHHSA. CtopoHamu Bu3Ha4eHo cyTb Boprosix 3060B'3aHb 3a KpeauTHUM 4Or0BOPOM 30608 s13aHHS
y [loroBopi 3acTaBy ManHOBKX NpaB BAMOT.

8.3.2.3. 3BEPHEHHA CTAMHEHHA HA NPEAMET 3ACTABU

8.3.2.3.1. BuHUKHeHHs1 npaea 36epHeHHsI cmsizHeHHs Ha lpedmem 3acmasu. BaHk HabyBae NpaBo 3BEPHEHHSI CTATHEHHS (Y TOMY YMCHi NpaBo
[JOroBipPHOTO cnucaHHs) Ha lNpeameT 3acTaeu B paai:

8.3.2.3.1.1. y Bunagky BUHUKHEHHS Y BopxHuka npocTpoyeHux Boprosux 3060B’'A3aHb 3a KpeantHum LoroBopom nepes baHkom cTpokom noHap, 1
(0aMH) kKaneHaapHUiA OeHb;

8.3.2.3.1.2. IKLLO B MOMEHT HaCTaHHs TepMiHY BUKOHaHHS boproBux 3060B's13aHb 4 iX YaCTUHW, BOHM He BYayTb BUKOHAHI;

8.3.2.3.1.3. akwo [loroBip 3abesneyeHHst BTpayae YMHHICTb 3 Oyab-gkux nigcTas un y Bunagky, ko Cyma poLLoBoro 3abe3neyeHHst 3MEHLLYETbCS
3a iHiyjiatBoto 3actaBogaBus (i CTopoHamu He yKNafeHOo BiAMOBIAHWI AOAATKOBWW OOTOBIP Mpo 3MiHy [peameTa 3acTaBu/3MeHLUEHHs Cymu
IpowoBoro 3abesneyeHHs);

8.3.2.3.1.4. oTpumaHHs BaHkom nocTaHoBw Lofo apelTy MpeameTa 3acTasy;

8.3.2.3.1.5. HacTaHHs (hakTy HennaToCMpPOMOXHOCTI BOp)KHMKA Ui BUBHAHHS! 11010 BaHKpYTOM;

8.3.2.3.1.6. B iHLWMX BMMaaKaXx, BCTaHOBNEHMX [JOroBOpOM 3aCTaBy MalHOBMX MPaB BUMOTM Ta 3aKOHOAABCTBOM.

8.3.2.3.2. Yacmkoee eukoHaHHS. [py 4aCTKOBOMY BMKOHaHHI BopxHukom BoproBux 3000B’s3aHb, 3acTaBa MaitHoBMX npaB 30epiraeTbesi B
no4yaTkoBOMY 06Cs3i.

8.3.2.3.3. ModinbHicmb. baHk Bnpasi 3a CBOIM BUOOPOM 3BEPHYTH CTATHEHHS ik Ha Byab-sKy YacTuHy MpeameTa 3actaBu, Tak i Ha Becb MpeameT
3actaBy. Akwlo baHk 3BepHe CTArHeHHs Ha YacTuHy [NpeameTa 3acTasy, BiH 30epirae npaBo 3BepHEHHS CTAMHEHHS Ha iHLLi YacTuHK MpeameTa 3acTasm.
8.3.2.3.4. PEATI3ALIA MAHOBUX MPAB. CTOPOHM BCTAHOBNIOKTb, L0 MONOXEHHS L{bOrO MyHKTY, Pa3oM 3 iHLIMMM NOMOXeHHsAMI [loroBopy
3aCTaBM MalHOBMX NpaB BUMOMM SBMISIOTL CODOI0 MOBHWI yknageHnin Mk CTOpoHamm i BigknaganbHolo yMoBoo fJozoeip npo nepesedeHHs
MaiiHosux npae (npae eumoau) Ha BaHk. Takow BiKknaganbHOK YMOBOK € MPOCTPOYEHHS BUKOHAHHST BopxHMkoM BoproBux 3060B'13aHb UM ix
4acTuHM Ta/abo HEBMKOHAHHS YN HEHanexXHe BUKOHaHHA 3acTaBoaaBuem Oyab-skoro 0608 A3Ky, BU3HaueHoro [Jorosopom 3acTaBu ManHOBMX NpaB
BuMorK (3okpema n. 8.3.2.5.2. «Obos’asku 3actaBogasysy (3 nignyHkTamu)).

8.3.2.3.5. 3actaBopaBeLb nepenac, a bank npuitmae MaitHoBi npaBa, sk BOHW BU3HayeHi B [loroBopi 3actaBu MaiHoBUX Npas BUMOrW, NPX YMOBI, L0
BOpXHUK He BUKOHAE HanexHUM YnHoM boprosi 3060B’a3aHHs 4K 3acTaBoAaBeLb NopyLUMTL nornoxeHHs n. 8.3.2.5.2. «OBbos’asku 3actasogasysy (3
nignyHkTamm) [oroBopy 3acTaBu MaiHoOBMX npaB BuMorY. NepeBefieHHst HAa BaHk yacTuHn MaliHoBMX NpaB He O3Ha4ae MPUMMHEHHS 3acTaBM 3a
[loroBopom 3actaBu MalHOBMX MpaB BUMOrY, Ta baHk BOMogie NpaBoM NPUIHATY iHLLY YacTuHY MailHOBMX npaB, B pa3i HEBUKOHAHHS BOpXHUKOM
BigNOBIAHOI YacTuHK Boprosux 30608 s3aHb.

3acmepexeHHs: 3 Memow 8uKoHaHHs n. 8.3.2.3.4. (3 nidnynkmamu) «PEAI3ALIISI MAVIHOBMX MPAB» [Jozogopy 3acmasu maliHO8UX npas
sumoau, CmopoHu domosumnuch, Wo 4Yac nepesedeHHs ma posmip nepegedeHux MaliHogux npas, npu HegukoHaHHi bopxHukom Bopaogux
30608 ’3aHb, 8U3HaYaMbCA 32i0HO 3 (hakmom He8UKOHaHHS bopaosux 30608 3aHb.

8.3.2.3.6. lpyn He BMKOHaHHI 3acTaBogaBLieM nonoxetb n. 8.3.2.5.2. «O608'a3kn 3acTaBogasLs» (3 nignyHkTamu) [JoroBopy 3acTaBu MaitHOBMX NpaB
BUMOTY Ta/abo npn HeBMKOHaHHI BopxHkom BoproBux 30608'a3aHb (ix YacTHM) MaitHOBI NpaBa BBaXalTbCA NepeBeAeHNMM Ha BaHk 3 MOMeEHTY
noBigomneHHs baHkom 3acTaBogasLs npo Te, Lo nonoxeHHs n. 8.3.2.5.2. «O608'a3kn 3actaBogasLsy (3 nignyHkramu) [loroBopy 3acTaBu MaHOBWX
npas BUMoru Bynu nopyLeHi Ta/abo Bynu HeBukoHaHi BopxHukom Boprosi 3060B’'A3aHHS (iX YacTuHa), Ta/uu 3 MOMEHTY MOBIOMNEHHS BaHkoMm
3acTaBogaBus Ta/abo bopxHWKa Npo HeBUKOHaHHS BopxHUkom Boproeux 30608’A3aHb, B 3B'A3Ky 3 YuM MaiiHoBi npaBa Bynu nepeseneHi Ha baHk.
®akT nepeBeaeHHst Ha baHk MaiiHoBUMX NpaB He nignsrae NigTBEPMKEHHIO A0AATKOBOK 3roaoto CTopiH.

8.3.2.3.7. Mpw 3giiicHeHHi nepeadi MaiHoBwx npaB, 3acTaBogaBeLb 3000B’S3aHNI BUKOHATM BCi CBOI 000B'A3KH, O NepeadaveHi Ha Takuii BUNaaok
3aKoHO1aBCTBOM.

8.3.2.3.8. CTOPOHM BM3HAKOTb, LLO MICMS 3BEpPHEHHS CTArHEHHs Ha MaiHoBi npaga (ix YacTuHy), 3acTaBogaBeLb BTpayae NpaBo Ha pO3NOPSMKEHHS
paxyHKoM, Ha sikoMmy obnikoByloTbcst Taki MaHoBi npasa (ix yacTuHa), B cymi HabyTux baHkom MaitHoBuMX npas.

3acmepexeHHs: 3 Memoio 8uKoHaHHs n. 8.3.2.3.4. (3 nidnyskmamu) «PEAMI3ALIS MAVIHOBUX [PAB» [lozosopy 3acmasu maliHogux npas
gumozu, CmopoHu Oomosurnuck, Wo po3mip nepesedeHux MaliHogux npag nosuHeH OOpigHIOBaMU PO3MIPY CMPOKOBUX Ma/du NpOoCMPOYEHUX
Bopaosux 30608’a3aHb.

8.3.2.3.9. MNpu 3BepHeHHi cTarHeHHs Ha MawnHoBi npasa, B nepiuy yYepry Ao BaHky nepexogate MaiHOBI npaBa 04O OTPUMAaHHS NPOLEHTIB, Lo
HapaxoBytoTbcs Ha Cymy IpoLLoBoro 3abesneyeHHs (3a yMoBH, SKLLO Lie BU3Ha4eHo [1oroBopoM 3abesneyeHHs), B Apyry Yepry — LWOAo OTPUMaHHS
Cymu 'poluoBoro 3abe3neyeHHs.

8.3.2.3.10. Yacmkose cmsigHeHHS. [1py 3BEPHEHHI CTATHEHHS Ha YacTUHY MaliHOBMX npaB, 3aCTOCOBYOTLCA Taki NpaBuna:

8.3.2.3.10.1. 3 MOMEHTY 3BepHeHHsI CTArHeHHs Ha MaitHoBi npaBa ymoBu [JoroBopy 3abeaneyeHHs BBaXarTbCs 3MiHEHUMM B YacTuHi Cymu I'poLuosoro
3abesneyeHHs 3a [JoroBopom 3abe3neyenHs. Bci iHwWwi ymoBm [JoroBopy 3abeaneyeHHst 36epiratoTb CBOIO topuanyHy cumy. CTOpPOHK PO3yMmitoTb, LIO
Taka 3miHa ymoB [loroBopy 3abesneueHHs Oyae 3pmiicHeHa BHACMIgOK HACTaHHS BMLLEBKA3aHMX YMOB Ta He NoTpedye yknageHHs 6yab-skoro
JoaatkoBoro aoroeopy Ao [lorosopy 3abe3neyeHHs, i CTOPOHM 3rogHi 3 Takum NOpsiAKOM 3MiHK yMoB [loroBopy 3abe3neyeHHs poTSroM BCbOTO CTPOKY
gii [loroopy 3abe3neyeHHs Ta [oroBopy 3acTasi ManHOBMX NpaB BUMOT.

8.3.2.3.10.2. KowTw, Ha sKi mowumptoroTees MaliHOBI NpaBa B YaCTWHI CTATHEHHS, 3apaxoByTCA BaHKOM B paxyHOK BWKOHAHHSI CTPOKOBWX Ta/uu
npocTpoueHnx BopxHukom Boprosux 30608's13aHb;

8.3.2.3.10.3. [loroBip 3acTaBu MalHOBWX NMPaB BUMOTY 3aMMLLAETHCA YMHHIM Lofo MaiHoBux npaB 3a [LoroBopom 3abe3neyeHHs.
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8.3.2.3.10.4. Tpn HacTynNHOMY YacTKOBOMY 3BEpHEHHi CTArHeHHs Ha MaitHoBi npaBa 3a [loroBopom 3abe3neyeHHsi, CTOPOHM peanisytThb
npaBOBIgHOCWHY, BU3HaYeHi B n.n. 8.3.2.3.10.1. - 8.3.2.3.10.3. [JoroBopy 3acTasu MailHOBWX Npas BUMOTU.

8.3.2.3.11. BukoHaHHsi CtopoHamu [oroBopy 3abeaneyenHs. [MonoxeHHs [orosopy 3abe3neyeHHs, siki CTOCYHTBCS [OrOBIPHOTO CMIMCaHHS, NpaB Ta
obog's3kiB CTOpiH Wwoao [oroBopy 3abeaneyeHHs, NianaralTs NePeBaXHOMY 3aCTOCYBaHHI. AKWIO HEBUKOHAHHS Oyab — sikux 30608’s3aHb CTopiH
BM3HayeHux [loroBopom 3abesneyeHHs 0byMOBNEeHe BUKOHaHHAM nomnoxeHb [loroBopy 3acTaBu MaitHOBWX NpaB BUMOT, TO Taki Aii (6e3gianbHiCTb) He
CTBOPIOIOTb HEMPABOMIPHOTO MOpyLUeHHs ymMoB [loroBopy 3abe3neyeHHs.

8.3.2.3.12. MpaBo nputpUMaHHa. B pasi HacTaHHs BUMaAKy NMPOCTPOYEHHS BUKOHaHHS BopxHukom BoproBux 3000B's3aHb un/Ta 3000B’s3aHb
3acTaBogaBus 3a [loroBopoM 3acTaBu ManHOBMX MpaB BuMorW, bavk mae nmpaBo, a baHk Hapjae Take npaBo, NPUTPUMATK BUKOHAHHS Mpas
3acraBofaBus 3a [loroBopom 3abe3neyeHHsi, 40 Toro Yacy, konm Bci boprosi 30608’s3aHHs bopxHuka Ta 3060B'3aHHs 3acTaBofaBus 3a [JoroBopom
3acTaBW ManHOBMX NpaB BUMOrH, ByayTb BUKOHAHI. 3 Lieto MeTo CTOPOHM BCTAHOBIIOKTh, LLO Ha CTPOK Aii [JoroBopy 3acTaBn ManHOBMX Npas BUMOTH,
110ro NONOXEHHS, L0 MPOTMpiYaTh NpaBoBigHOCKHaM Loao [JoroBopy 3abe3neyeHHs nignarakoTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

8.3.2.3.13. MpaBo npuTpuMaHHs BaHky MOLLMPIOETLCS TaKOX Ha BUNAAKK, KOMW 3acTaBofaBeLlb HamaraTMeTbCsl 3MEHLLUTI po3mip MaitHoBux npas,
MOpYLUYKYM NONOXeHHs [oroBopy 3acTaBy ManHOBUX NpaB BUMOTM Yv ymMoBu [loroopy 3abesneyeHHs.

8.3.2.4. 3BEPEXEHHA TA MPUNNHEHHA 3ACTABHU

8.3.2.4.1. 3acraBa pegmeTa 3acTaBu 3bepirae cuny, AKLLO 3a OAHIEI0 3 NiACTaB, 3a3Ha4YeHNX 3akoHO4aBCTBOM, MaliHoBI npaBa nepexoasTb A0
TPEeTLOI 0cObU.

8.3.2.4.2. 3acTaBa lpeamera 3acTaBu Takox 3bepirac cuny y Bunagkax nepeeefeHHs BopxHUKOM Bopry, kUil BUHKK i3 3abe3neyeHoi 3acTaBoio
BMMOTH, Ha iHLLy 0CcOby.

8.3.2.4.3. MpaBo 3acTaBu Ha [pegmeT 3acTaBy NPUNUHAETLCS:

8.3.2.4.3.1. 3 npunnHeHHsM 30008 's3aHb bopxHKKa 3a KpeauTHUM OroBopoM;

8.3.2.4.3.2. y pasi nepexoay MaitHoBux npaB B noBHOMY 06¢s3i 40 baHky;

8.3.2.4.3.3. B iHWwX BMNagkax, nependayeHnx [JoroBopom 3actaBu MatHOBKX NpaB BUMOri abo 3aKkOHO4ABCTBOM.

8.3.2.4.4. NepeBepeHHs bopry. Y Bunaaky 3amiHn bopxHuka 3a KpeauTHAM [OroBOpoM Ta nepexogy npas Ta 060B'sa3kie bopxHuka 3a KpegntHum
[O0rOBOPOM A0 WOT0 CIafKoeMLLB, a TakoX Yy BUNAZKy nepeBeneHHs bopry 3a KpeauTHUM LOroBOpoM Ha HOBOro BOpXHWKa, NoKnaaeHHs BopxHukom
BUKOHaHHS 0B0B’13KiB 3a KpeauTHIM BOrOBOPOM Ha iHLLY 0coby, 3abeaneyeHHs 3a [JoroBopoM 3acTaBy MaltHOBMX NpaB BUMOTY 3aNMLLAETHCA AiNCHNM.
3acTaBofaBelb Hapae CBOW 3rofy Ha Te, Wo [JoroBopoM 3acTaBu MaiHOBWX MpaB BUMOTM 3abe3nevyeTbCsi BUKOHAHHS 000B'A3ky Oyab-koro
BopxHUMKa, SKMA NpuitHAB Ha cebe boprose 30608'a3aHHs 3a KpeauTHUM AOroBOPOM, B 3a6€3ne4eHHs BUKOHAHHA SIKOro yknaaeHuin [lorosip 3actasm
MaiHOBMX MpaB BUMOTH. Y BUNaAKy MHOXWUHHOCTI BOpXHWKIB, siki NpuidHsnK Ha cebe Boprose 3060B's13aHHs 3a KpeauTHIM JOrOBOPOM Y BifMOBIgHMX
yacTuHax, Lum [JoroBopoM 3acTaBy MaiHOBMX Mpas BUMOrW 3abe3neyyeTbes B MOBHOMY 06Cs3i BUKOHaHHS BoproBoro 3060B's13aHHs KOXXHOTO 3 HOBUX
BopxHWKiB, KO iHWe He nepenbayeHe [JoroBopom 3acTaBu ManHOBMX MpaB BUMOTK. [1pn LbOMy 3acTaBofaBelb MOrOMKYETLCS, WO Y BUNAAKY
MOpYLLEHHs! BUKOHAHHS BoproBoro 30008’s3aHHs Oy ab-akuM i3 HOBKX DOPXHMKIB Y BIANOBIAHIN YacTUHI cBOro 060B'A3Ky, baHk Mae npaBo BUMaraTy
Big 3acTaBogasLs BUKOHaHHS Boprosoro 30608's3aHHS BiANOBIAHO 40 yMOB [JoroBopy 3acTaBy ManHOBMX NpaB BUMOTH.

8.3.2.4.5. locTpokoBe nNoBHe noraweHHs BoproBux 30608’A3aHb. Y Bunaaky, skwo Cyma powuosoro 3abesneyeHHs 3a [JoroBopom 3abe3neyeHHs
Oyne 3meHwweHa Binbl Hix Ha 80 % B nopiBHaHHI 3 Cymoto poluoBoro 3abeanevenHs, Lo byna nepegaHa 3actaBogaBleM Yy 3actaBy baHky 3a
[loroBopom 3acTaBu ManlHOBMX NpaB BUMOTM, UM MPUNMHEHHS CTPOKY Aii [Joroopy 3abe3neyeHHs), Yn y BUNALKY HanpasneHHs baHkom Ha appecy
3acraBofaBus Ta/abo BopxHMKa MCLMOBOTO MOBIAOMITEHHS NPO AOCTPOKOBE BUKOHaHHS Boprosux 30008's3aHb, 3acTaBogaBeLb Ta/abo bopxHuK
3000B's13aHMi1 JOCTPOKOBO noracutv boprosi 3060B's13aHHS B MOBHOMY 06Cs3i.

8.3.2.5. NPABA, O60B’A3KU TA BIANOBIAANBHICTb CTOPIH

8.3.2.5.1.MpaBa 3actaBogaBus:

8.3.2.5.1.1. MNpoTsrom Aii [loroBopy 3acTasu ManHOBMX NpaB BUMOrW OTPUMYBATH iHCHOPMALLHO OO BUKOHaHHS yMOB [loroBopy 3acTaBi MainHOBWX
npas BAMOTU.

8.3.2.5.1.2. IHwwi npaBa, nepeabayeHi 3akoHOAABCTBOM Ta [JoroBOPOM 3acTaBy MaliHOBMX NpaB BUMOTH.

8.3.2.5.2. O6oB’sI3kM 3acTaBOAABLSA:

8.3.2.5.2.1. BukoHyBartu gii, HeobxigHi ons 3abesneyeHHs gincHocti ManHoBuMx npas, Ta He 3AikcHioBaTH ycTynkvm MainHoBux npas TpeTim ocobam;
8.3.2.5.2.2. He BuKoHyBaTH AiA, WO TAMHYTb OCTPOKOBE NPUMUHEHHS MaitHOBWX NPaB YK 3MEHLLEHHS X CyMU, B TOMY YMCTTi — He 3meHLyBaT Cymy
IpowioBoro 3abeaneyeHHsl, MaitHoBI Npaga Lo skoi € [peaMeToM 3acTaBK, OKPiM BUNAKIB YaCTKOBOMO 3BEPHEHHS CTATHEHHS Ha MailHOBI NpaBa;
8.3.2.5.2.3. BxuBatu 3axogis, HeobXigHMX Ans 3axucTy MaliHoBKX npaB Big nocsiraHb 3 60Ky TpeTix ocif;

8.3.2.5.2.4. Hagatn Banky BigomocTi npo 3miHu Wwo crtanucs 3 MpegMeToM 3acTaBu, NPo NOpyLleHHs MaiHoBMX npas TpeTiMu ocobamu Ta mpo
npeTeHsii TpeTix ocib Ha MaiHoBi npasa, NPoTAroM 1 (0QHOTO) KaneHAapHOTO AHS 3 MOMEHTY BUMHEHHS TakuX NOpyLieHb abo BUHWUKHEHHS Takux
npeTeH3ilt;

8.3.2.5.2.5. He ponyckatv 3MmiH B MaiHoBIx npasax, BigHocHO CTOpiH, 3MICTy, CTPOKiB Ta cnocobiB BUKOHaHHS MaitHOBWX npas;

8.3.2.5.2.6. BunHuTy BCi HeoOXigHi gii, ki 6yayTb HeoOXigHi, Ans 3gailicHeHHs BaHkom AOrOBIpHOMO cnMcaHHs Ta/un yeTynku MaiHosux npas baHkom,
B pa3i HeBMKOHaHHs! BopxHukom Boprosux 30608'3aHb Ta/abo 3acTaBoaaBLieM NonoxeHb [JoroBopy 3acTaBi MaitHOBKX NpaB BUMOTY;

8.3.2.5.2.7. Mpotarom cTpoky Aii KpegutHoro porosopy Ta [loroBopy 3acTaBu MalHOBWMX NpaB BMMOMM 3abesnevyBaTi YMHHICTL [loroBopy
3abe3neyeHHs, B TOMY YUCT LUNSIXOM MPOZOBKEHHS CTPOKY Aii [loroBopy 3abesneyeHHst Ha HOBUIA CTPOK B nepeadaveHomy [lorosopom 3abe3neyeHHs
nopsiaKy.

8.3.2.5.2.8. HapaBaTu baHky Ha 110ro BUMOry BCi NOB’'A3aHi i3 [JloroBOpOM 3acTaBu MaitHOBWX NMpaB BUMOTY JOKYMEHTU, L0 MOXYTb OyT1 HeobXigHMK
AN TOro, W00 HaNeXHUM YMHOM CTBOPWTM Ta MIATPUMYBATU YMHHICTL [1OroBOpY 3acTaBy MaliHOBWX NpaB BUMOTV Ta/abo MigTBEPIKYHOTb HAMEXHAM
YKHOM iHchopMallito, sIKy 3acTaBofaBeLb NOBMHEH HagaBaTh baHky BignosigHo Ao ymoB [loroBopy 3acTaBy MaliHOBMX NpaB BYMOTH.

8.3.2.5.2.9. Mpotsarom cTpoky Aii [loroBopy 3acTaBu MaiiHOBMX NpaB BUMOrYW, 3acTaBogaBeLb 3060B'A3yeTbCs He CTBOPIOBATH (He aonyckaTu) byab-
AKoro iHworo obTskeHHs MpeameTa 3acTasu Ta/abo iHLWOTO MaiiHa, Ha ke MOLMPOETLCS 0BTSHKEHHs B cuny [loroBopy 3acTaBu MaitHOBWX Npas
BUMOTY Ta 3akOHOAABCTBA.

8.3.2.5.2.10. 3acTaBogaBeLb 3060B'A3yETHCA He 30iNCHIOBATH YCTYNKN MaliHOBKX NpaB Ha MpeameT 3actasu; Bygb-ski npaBoynHmM abo iHLLi lopuanyHo
3HauyLi aii ctocoBHo MpeameTta 3acTaBu 3gidcHeHi 63 nucbMoBOi 3rogn BaHKy, BBaXaTUMyTbCS HEZINCHUMM Ta BYMHEHI 3 MOPYLLEHHAM BUMOT
[oroBopy 3acTaBu MalHOBMX npaB BUMOTK Ta/abo 3akoHOAaBCTBa.

8.3.2.5.2.11. 3actaBogaBeLb 3060B'A3yeTbCA HECTW YCi BUTPATM, NOB S13aHi 3 YKNageHHaM, 06CnyroByBaHHSM Ta posipeaHHaM [JoroBopy 3actasw
MalMHOBIX Npas BUMOTU.

8.3.2.5.2.12. BukoHyBaTH iHWi 060B's13KM, siki BUNNMBatoTh 3 [oroBopy 3acTaBy ManHOBMX NpaB BUMOTY Ta 3akoHOLABCTBA.
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8.3.2.5.3.MpaBa baHky:

8.3.2.5.3.1. Bctynatn y cnpaBy sik TpeTs ocoba B Cy[0BOMY Cropi, B IKOMY pO3rnsigaeTses no3os npo lNpeameT 3actasu, MaitHoBi npaBa;

8.3.2.5.3.2. BxuBatu Bcix 3axoiB, MpaBo Ha ki HaaHo baHky nonoxeHHsMu 3akoHOAABCTBA Ta [loroBopy 3acTaBu MailHOBMX Npas BUMOrW, 3 METOK
peanisauii CBOIX NpaB Ta BUKOHAHHS 3abe3aneyeHunx BUMOT;

8.3.2.5.3.3. BxuBartu Bcix 3axopis, HeobxigHWx Ans 3axucty MaitHOBMX NpaB Big NOPYLLEHb, JOMaraHb Ta NocsraHb TPETIX OCiB, Y pasi HEBXUTTS Takux
3axopis 3acTaBofaBLEM, a TaKOX HE3aNeXHO Bif HHOTO;

8.3.2.5.3.4. Bumaratu Big 3actaBogaBLs BUKOHaHHS 000B'A3KiB, siki BUNNMBAtOTL 3 [lOrOBOPY 3acTaBK MaiiHOBWX MpaB BUMOTY, 3 METOK HANEXHOTO
3abe3neyeHHs BUKOHaHHs Boprosux 3060B'3aHb;

8.3.2.5.3.5. HesanexHo Bif HacTaHHS TepMiHy BUKOHaHHS BoproBix 3060B'a3aHb — NpUitHATM MaiHOBI NpaBa, 3rigHO 3 NONOXEHHSIMU MPO YCTYNKY
MaitHoBMX Npas, 110 BiKnaaeHi B n. 8.3.2.3.4. (3 nignyHkramm) «PEAMNI3ALISA MAHOBWX MPAB» [lorosopy 3acTasi MaitHOBIX NPaB BUMOTM, SKLLO
3acraBofaBeLb NpUNyCTUTb MOPYLLEHHS CBOIX 3000B'A3aHb 3a [JoroBOpoM 3acTaBy MaWHOBWX MpaB BUMOMU Ta/un KpeauTHUM JOroBOpoM, Ta/uw
[oroBopoM 3abe3neyeHHs.

8.3.2.5.3.6. HesanexHo Big HacTaHHs TepMiHY BMKOHAHHs! Boproux 3000B8’s3aHb - OTPUMYBATH BUKOHAHHS BoproBux 3000B’3aHb 3a paxyHOK CyM,
L0 MmignsraTb BUNnati 3actaBogasLo 3a MaiHOB/MUM npaBamut.

8.3.2.5.3.7. baHk mMae mpaBO BiOMOBWUTW B MOrOKEHHi (HagaHHi 3rogn BigHOCHO) Oyab-sKoi(0ro) 3asBK (3BEPHEHHs) 3acTaBogaBUs LIOAO
pO3NOpAMKEHHS (BiOYYKEHHS, nepeaaya y BONOZIHHS YW BUKOPUCTaHHSA Y Byap-skui cnocib) MpeameTom 3acTasu Ta/abo O6TskeHHs Mpeamera
3acTaBy Ha kopucTb Byab-AKoi(x) TpeTHOI(ix) 0cobu(ib).

8.3.2.5.3.8. baHk Mae npaBo y 6yab-AKuii Yac BiACTYNUTH BCi abo YaCTWHY CBOIX NpaB i BUrog 3a [JoroBOpOM 3aCTaBy MalHOBMX Mpas BUMOTY, @ TaKOX
3a yrogamu npo 3abesneyeHHsl, Oyab-Akiit TpeTii 0cobi i NoBiROMUTM TakoMy peanbHoMy abo MOTEHLiHOMY LiecioHapito, abo iHwWil ocobi, byab-aky
iHhopmaljto npo 3acTaBogaBus, bopxHuka Ta TPeTiX 0Cib, 3 AKUMM YKageHo Aoroopy npo 3abesnevyeHHs, sika HeobxigHa abo sky baHk BBaxaTume
JO0LiNbHOH.

8.3.2.5.3.9. Akwo ue He 3abopoHeHO 3akoHomaBCTBOM, BaHk Mae NMpaBo He 3AiICHIOBATW PeeCcTpaLilo BiGOMOCTEN NPO 3BEPHEHHS CTATHEHHS Ha
MpeameT 3acTaswm.

8.3.2.5.3.10. floroBipHe cnucaHHA. baHk Mae npaBo Ha [JOroBipHe cnucaHHs. Lnsxom nignucanHs 3asBu-aHkeTw, 3acTaBogaselb Hagae bauky
JOPYYEHHS Ha IOrOBIPHE CMIUCAHHS Y NOpsAKY, BuaHaueHomy n. 8.3.3.2. «JOIOBIPHE CMMCAHHA» HoroBopy 3abe3neyeHHs Ta/abo po3ginom «16.
OOTOBIPHE CIMNWUCAHHA» [orosopy npo Bugady Ta 0BCAYroByBaHHS MiXXHAPOAHUX MAThKHWX MNACTUKOBMX KapTok (0cobucTtux) (mybrivHui).
UeproBicTb CNuCaHHs KOLUTIB 3 paxyHkiB 3acTaBofaBLis baHk BCTaHOBIIOE CAMOCTIHO.

8.3.2.5.3.10.1. baHk Ma€e NpaBo Ha JOroBipHE CMCaHHS! KOLLTIB 3 ByAb-sikoro paxyHky 3actaBofaBLs, BigkpuToro y baHky, ans BUKOHaHHS Boprosux
3000B's13aHb bopxHuka 3a KpeauTHiM forosopom (Hagani — boproBi 3060B’A3aHHA BopkHuka nepen baHkom).

BkntoueHHsim y [loroBip 3acTaBM MaiiHOBMX MpaB BMMOTM LIbOrO NMYHKTY 3acTaBogaBelb Hagae baHKy AOpyyYeHHst Ha [OroBipHE ChMCaHHs. Take
[OPYYeHHs nignsrae BUKOHAHHIO baHKoM 3@ YMOBM HacTaHHs CTPOKY YW TepMiHy BUKOHaHHS Boprosux 3060B'3aHb BopxHuka nepen baHkom, B cymi,
o AopiBHIOE cymi boproeux 30608's3aHb bopkHuka nepen HaHkoM un HabpaHHs YWHHOCTI LOrOBOPOM MPO NEPEBEAEHHS MalHOBKX MpaB 3a
[LoroBopom 3abe3aneyeHHs Ha baHk B NOBHOMY pO3Mipi 4M B YaCTWHi Takmx MaiiHOBHMX npas abo oTpuMaHHs BaHKoM MMCbMOBOTO NOBIAOMITEHHS (3a51BM)
BopxHuka npo pocTpokoBe noratueHHst Boprosux 30608's3aHb nepes BaHkoM y cymi, fika 3a3HayeHa B MUCbMOBOMY MOBIZOMMEHHI (3asBi) Ta i3
cnnaTo, B pasi HeobXigHOCTI, Bif iMeHi Ta 3a paxyHok 3acTaBogaBus 36opis/nogaTkis/iHWwMX HeOBXigHWX Ans Takoi(x) onepauji() BATpaT, B TOMY
yncni 36opy a0 MeHcinHoro choray Ykpaiku, B po3mipi, BCTaHOBNEHOMY 3akoHO4aBCTBOM Ta/un Tapudamm baHky.

8.3.2.5.3.10.2. Mpm goroBipHOMY CncaHHi BaHkoM rpoLLOBMX KOLUTIB Y BaMOTI iHLLIR, Hix BanoTa BoproBux 30608‘a3aHb bopxHuka nepes baHkom,
3acraBofaBeLb UMM Jopyvae Ta Hagae baHky BCi HeOOXioHI MOBHOBaXEHHS NS LbOro, a came, arne He 0BMexylouuch: Bif iIMeHi Ta 3a paxyHoOK
3acTaBopaBLs 3gjicHIoBaTH 6€3roTiBKOBY KyniBmio/Mpogax/obMiH BamtoTh 3a KypcoM, L0 BU3HAYaETLCS CAMOCTIiHO BaHKOM, npu LibOMY Takuil Kypc
He Moxe OyTu BinbLuMM/MEHLLM HiX KypC KyniBni/npogaxy/obmiHy, Wo Aisie B onepaLliiiHin kaci baHky Ha AeHb NPOBEEHHS AOTOBIPHOMO CIMCAHHS.
3a KOXHe Take [OOTOBIPHE CMMCaHHS BaHKOM rpoWwoBMX KOLUTIB y BamTi iHLIM, HiX Bamtota Boprosux 3060B'a3aHb bopxHuka nepen baHkom,
3acTaBogaBelLb 30008B'A3aHMit cnnatuTi baHky KOMICio 3a po3paxyHkoBe 0BCMyroByBaHHs MO AOTOBIPHOMY CMMCAHHIO Y PO3MIpi, O BU3HAYeHa
Tapudamu baHky Ta po3paxoByeTbCS Bif, CyMU rPOLLIOBMX KOLLITIB, LU0 CiKcaHi baHkom.

8.3.2.5.3.11. baHk Ma€e npaBO BHOCUTU 3MiHW Ta/um [ONOBHEHHS 40 [loroBopy 3acTaBu MaliHOBMX npas Bumoru Ta/abo 4o [lorosopy npo Bugady Ta
00cnyroByBaHHS MiXKHAPOLHWX NNATIXHUX MIACTUKOBMX KApTOK (0cobucTux) (mybniuHoro), Ta/abo Tapudie BaHKy, WSXOM PO3MILLEHHS TakuxX 3MiH
Talum gonoBHeHb Ha OdiviHomy caiTi banky 3a 30 kaneHgapHWUX AHIB 40 LaTV HabpaHHS YMHHOCTI 3MiH Ta/un JOMOBHEHb. Y pasi BiLCYTHOCTI
MNCbMOBKX 3anepeyeHb 3i CTOPOHM 3acTaBofaBLs LLOAO 3anponoHOBaHWX BaHkom 3miH, nopgaHux 4o BaHky 40 BCTyny B [fit0 3ragaHuX 3MiH,
3acTaBofaBeLb BBAXAETLCS TakvM, LU0 MPUIHAB Ta NOrOAMBCS i3 3aNpPONOHOBaHNMM baHkom 3miHamu.

8.3.2.5.3.12. IHwi npaBa, nepenbayeHi 3akoHoaaBCTBOM, [JoroBOPOM 3acTaBy MalHOBMX Npas BMMOrK Ta [JoroBopoM npo Buaavy Ta 06cnyroByBaHHs
MiXXHapOAHWX NMaTiKHUX NNACTUKOBKX KAapTOK (0COBUCTMX) (My6niYHNRA).

8.3.2.5.4. O60B’A3kM BaHky:

8.3.2.5.4.1. BuKoHyBaTW HaneXHUM YMHOM yMOBW [10roBOpYy 3acTaBu MaitHOBMX NpaB BUMOTHK.

8.3.2.5.4.2. baHk 3000B'A3yeTbCs HE pO3ronowlyBaTk TpeTim ocobam iHdopmayito npo 3acTaBofaBus, ska Cknagae GaHKIBCHKY TaeMHMLIO, 3a
BUHSITKOM BUNA[IKIB, BU3HaueHnX posginom «18.1. KOHOIAEHLIMHICTb. BAHKIBCbKA TAEMHULS» [orosopy npo suaady Ta 06CryroByBaHHs
MiXXHapOAHWX MNaTiXHUX NNACTUKOBUX KAapTOK (0cOBMCTMX) (My6nivHmMIA) Ta 3aKOHOAABCTBOM.

8.3.2.5.4.3. IHwi oboB’'s3kM, nepepbaveHi 3akoHomaBcTBOM, [JOrOBOPOM 3acTaBuM MaliHOBWX MpaB BuMOrM Ta [JOrOBOPOM Mpo Buaady Ta
06crnyroByBaHHS MiXXHapOAHWUX NMATXHUX NNACTUKOBUX KAapTOK (0COBUCTMX) (My6RnidHMIA).

8.3.2.5.5. BignoBiganbHicTb CTOpiH

8.3.2.5.5.1. 3a HeHanexHe abo HeCBOEYACHe BUKOHAHHS CBOiX 3000B's13aHb 3a [JoroBOpOM 3acTaBK MaiHOBMX NpaB BUMOTM BMHHA CTOpPOHa Hece
BigNOBILANbHICTb 3rigHo i3 [loroBOPOM 3aCTaBM MalHOBMX NpaB BUMOTM Ta/abo 3akoHOAABCTBOM.

8.3.2.5.5.2. Y Bunagky Bu3HaHHsS [OroBOpy 3acTaBu MalHOBMX MpaB BUMOTM Y OyAb-sIKOi MOTO YaCTWHM Yy CYAOBOMY MOPSAKY HEZiNCHUM
(HeyknageHMM) 3 MPUYMH BIACYTHOCTI 3rogm Apyroro 3 noapyxoks abo ocobu, 3 skot NpoxuBae 3actaBogaBeLb OfHiEt CiM'eto (PaKTUYHI CiMENH
BiJHOCVHM), OCTaHHiI 3000B'A3aHNIn KoMNeHcyBaT BaHky BCi BUTpaTH Ta 30MTKM, L0 BUHWKNM Y 3B'A3KY 3 BUKOHAHHSIM TaKOrO CY[0BOrO PilLEHHS.
8.3.2.5.5.3. baHK Hece BiANOBIiANbHICTb 33 HE3AKOHHE PO3rONOLLEHHS Ta/un BUKOPUCTaHHS iHGopmaLii npo 3actaBoaasLs, ska cknagae 6aHKiBCbKy
TaEMHULIO, Y BiANOBiAHOCTI 0 3aKOHO4ABCTBA.

8.3.2.6. 3AKNKO4YHI NOJIOXEHHSA
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8.3.2.6.1. MMignucaxHsm JoroBopy 3acTaBu ManHOBMX NpaB BUMOrW, CTOPOHM NMiLTBEPAXYHOTb, L0 Oyab-aki yMoBM [JoroBOpY 3acTaBu MaitHOBWX NpaB
BMMOTY € iICTOTHUMM i MIANAralTb BUKOHAHHIO B NOPSAKY, nepeadaveHomy [oroBOpoM 3acTaBv MaliHOBMX Npas BMMOrW Ta [JoroBopom npo Buaady Ta
06cnyroByBaHHS MiXXHapOAHWX MATKHUX MNACTUKOBUX KApTOK (0COBMCTMX) (My6RnidHMIA).

8.3.2.6.2. MignucanHam [loroopy 3acTaBu ManHoBMX npaB BUMOrM CTOpPOHM BMU3Ha4MK, Wo 3acTaBodaBeLb NpuitMae Ha cebe pusnk BUKOHAHHS
ymoB [loroBopy 3acTaBiu MawWHOBMX MpaB BUMOTM MpW iCTOTHIN 3MiHi 06CTaBWH, AkuMK kepyBanucb CTOPOHM Npu yknapaHHi [oroBopy 3actasu
MaiHOBMX NpaB BUMOrK. 3MiHa Takux 06CTaBUH He Moxe OyTu MigcTaBot Ans 3MiHW yMOB [1oroBOpY 3acTaBu MaiHOBMX MPaB BUMOTH, @ TaKOX 1A
HeBMKOHaHHs1 3acTaBoAaBLiEM CBOIX 3060B'A3aHb 3a HUM.

8.3.2.6.3. Micuem yknapeHHs [loroBopy 3acTaBy MailHOBWX NpaB BUMOTK € MiCLie3HaxXomxeHHs baHky, Lo 3a3HayeHe B [loroBopi 3actaBy MalHOBMX
npas BAMOTU.

8.3.2.6.4. Ctpok pii [loroBopy 3actaBu MalHOBMX npaB BMMOruW. [l0roBip 3acTaBu MaiiHOBWX NMpaB BUMOTM Habupae YMHHOCTI 3 AaTi 1oro
nignucaHHs CTopoHamu i gje [0 NOBHOrO BUKOHAHHS boproeux 30608's3aHb bopxHuka 3a KpeauTtHum gorosopom Ta 30608's3aHb 3actaBogaBLs 3a
[loroBopoM 3actaBu MaiiHOBMX MpaB BUMOrM. BignosiganbHicTb 3actaBogaBUs MPUNKMHSETLCS NULE NiCMSt BUKOHaHHS BoproBux 3060B's13aHb
BopxHuka B NOBHOMY 06CA3i.

8.3.2.6.5. MNocunaHHs B [loroopi 3acTaBi MaHOBMX NpaBs BUMOTK Ha KpeauTHUM JOrOBOPOM BKMKOYAE NMOCWMAHHS Ha BCi YWHHI 3MIHM | JONOBHEHHS!
[0 HbOro (Hux), yknageHi bopxHukom i baHkom. TepMiHu, WO BUKOPUCTOBYIOTLCS B [lOrOBOpI 3aCTaBM MaliHOBMX MpaB BUMOIW 3 BEMUKOI NiTepu, €
BU3HAYEHUMM TEPMIHAMM | MaIOTb Taki 3HAYeHHS!, AKi BU3HaYeHi Ans HUX B [JoroBOpi 3acTaBu MaiHOBKX NpaB BUMOTW. 3aronoBKku PO3AiNis Ta NyHKTIB
y [oroBopi 3acTaBu MainHOBWX NpaB BUMOTY BUKOPUCTOBYIOTHCS AMNS 3pYYHOCTI | HE BNMBAKOTL Ha TIyMayeHHs NonoxkeHb [JoroBopy 3acTaBu ManHOBX
npas BAMOTU.

8.3.2.6.6. 3miHuM Ta LONOBHEHHS [0 [loroBOpY 3acTaBi ManHOBMX NpaB BUMOTY (OKpiM MyBiuHOi 110ro YacTuHK, sika iMnnemeHToBaHa o [Joroopy npo
BMaavy Ta 00CNyroByBaHHS MiXXHAPOAHWX NMATOKHUX NACTUKOBKX KApTOK (0cOBMUCTMX) (MyOMiuHWIA), BBAXAOTLCS OM0 HEBIA EMHOK YaCTUHO, SKLLO
BOHW YKraZeHi y N1CbMOBIN hOpMi Ta MignucaHi HanexHUM YMHOM YNOBHOBaXEHUMM npeacTaBHkamu CTOpIH.

8.3.2.6.7. [loroBip 3acTaBM MaiHOBWX NpaB BUMOTW YKMNaAEHO B 2-X OpUriHaNbHUX NPUMIPHWKAX YKPaTHCbKO MOBOI, MO OAHOMY MPUMIPHUKY LS
koxHoi CTopoHu. Bci npumipHukn [Joroopy 3actaBi MaitHOBWX NpaB BUMOT MakoTb OfHAKOBY KopuauuHy cvny. lMignucaHHsam [Jorosopy 3acTasy
MalHOBUX NpaB BMMOrv 3acTaBoAaBeLb NiATBEPIKYE, Wo baHk Hapas oMy nignucaHmii 3i CTOpOHW baHKy opuriHanbHuiA npuMipHKK [JoroBopy 3acTasy
MaiHOBMWX NpaB BUMOTM Ta BCiX A0AATKIB 40 HbOr0 NOCUNAHHS Ha siki MiCTATbCA B [lOroBopi 3acTaBv MaHOBWX NpaB BUMOTW.

8.3.3. IOrOBIP 3ABE3NEYEHHA

BM3HAYEHHSA TEPMIHIB:

PaxyHok lpowoBoro 3abe3neyeHHs - paxyHok [powwoBoro 3abesneyeHHst Bigkpuuii KnieHty y BaHky, HOMep sKoro 3asHadyeHui y [loroBopi
3abe3neyeHHs.

MoTounuit PaxyHok KnieHTa — noTouHuit paxyHok KnieHTa, BigkpuTuin y baHky, Homep sikoro 3a3HaqeHuir y [loroBopi 3abe3neyeHHs.

Cyma MpowoBoro 3abe3neyeHHs — cyma, po3mip SKoi 3a3HaueHni y [loroBopi 3abe3neyeHHs.

[ara BHeceHHs Cymu powoBoro 3abe3neyeHHs — fata, 3a3HadeHa y [lorosopi 3abeaneyeHHs.

MpoueHTH — npoueHTH, po3mip skux Bu3HaveHnin CtopoHamu y [loroBopi 3abesneuyeHHs y piyHux, ski Hapaxosye baHk Ha Cymy [poluosoro
3abe3neyeHHs. baHk Mae npaeo 3miHKBaTK po3mip MpOLEHTIB BignoBigHO A0 YMOB Liboro [JoroBopy 3abe3neyeHHs.

3anBa-aHkeTa - 3asBa-aHkeTa Npo HapaHHs GaHkiBcbkux nocnyr AT «OTIM BAHK», peksiauTi sikoi 3a3HaveHi y [JoroBopi 3abesneyeHHs), ska €
HEeBIZ'EMHOK YacTuHO [JoroBopy npo Buaady Ta 06CnyroByBaHHS MiXXHAPOZAHUX NNATXHUX NNACTUKOBKX KapToK (0cobrcTvx) (nybniyHoro).

[ara womicauHoi cnnatu MpoLeHTIB - nepLumMin 6aHKIBCLKMI AeHb MicsLs, WO Crigye 3a Micsuem HapaxyBaHHs [1poLeHTiB.

KpemutHuin porosip — [orosip npo Buaady Ta 06CnyroByBaHHS MiXXHapOAHWUX NAATIKHUX MIACTUKOBUX KapTok (ocobucTux) (mybniyHmin) 3 ycima
3MiHaMK, BONOBHEHHSAMM Ta foAaTKaMM A0 HbOro, y ToMy Yuchi Tapudm BaHky, skt poamilleHuit Ha OdiliiHoMmy caiTi baHky, yknageHui Mix BaHkom
Ta BopXHMKOM Ha niacTaBi 3asBU-aHKETU.

[ara womicsuHoi cnnatu MNpoueHTIB - NepLunin 6aHKIBCbKMIA AeHb MICALS, WO Crifye 3a MiCAILEM HapaxyBaHHS [MPOLEHTIB.

BaHk — AT «OTI BAHK», CtopoHa 3a [loroBopom 3abe3nevyeHHs Ta 3a KpeanTHUM LOrOBOpOM.

BopxHuk — KnieHT abo ocoba, sika € nosuyansHukoM 3a KpeauTHUM BOroBOpOM, siky BusHauyeHo Knientom Ta BaHkom y [loroBopi 3abe3neyeHHs.
Akwo ocoba boxHuka Ta KnieHTa € pisHummn ocobamu, KrieHT € MalHoBUM Nopy4uTeEnem.

BoproBi 3060B’3aHHs — 30008B'a3aHHS bopxHuka nepen BaHkom 3a KpeautHuMm [OroBopoM LIOAO MOBEPHEHHs cymu KpeauTy, nnatv 3a
kopucTyBaHHs1 Kpegutom, cnnati KOMICii, NeHi, LWTpachHMX CaHKUil, BUTpaT Ta 36uTkiB baHky (BKntovatoum, ane He 0DMeXyKumMChb, HeodepXaHHi
[0XO0[M) Y 3B'A13KY 3 HEHANEXHUM BUKOHaHHSM BopxHMKOM CBOIX 30608'83aHb nepes baHkom 3a KpeguTHUM 4OTrOBOPOM Ta iHLIKMX MIaTEXiB, AKLIO Taki
MaTuMyTb MicLie, 30Kpema Bu3HaueHi Tapudamm BaHky.

BantotHui kypc HBY - odhijinHuit 0BMiHHWA KypC rpUBHI A0 IHO3EMHUX BantoT, BCTaHoBneHu HBY.

MpowwoBe 3a6e3neyeHHs - rpoLLosi kowwTu KnieHTa (B HavuioHanbHin Ta/abo B iHO3eMHil BantoTi) HagaHi baHky B 3abesneyeHHs BUKOHaHHS KpeauTHoro
[0r0BOpY BiANOBIAHO 0 yMOB [JoroBopy 3abe3neyeHHs.

Kpeaut — kowTn banky, aki HagatoTbes BOpKHMKY Ha ymoBax, B 00CsI3i Ta nopsiaky, Lo BM3HaveHi KpeautHum goroBopom. HapanHst Kpeguty e
BaHKiBCbKO NOCIYrok0.

HBY - HaujioHanbHuit 6aHk YkpaiHu.

3aKoHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

OchiuinHuit caiT Banky — odbiliiHuii caiT baHky B Mepexi [HTepHeT www.otpbank.com.ua

Tapudm Banky — nepenik nocnyr baHKy 3 BU3HAYeHHsIM ix BapTOCTi, SiKi € HEBIZ'EMHOK YacTMHOW [loroBopy 3abesneveHHs. Tapudu MOXyTb
3MiHI0BATUCh Ta AONOBHIOBATMCH BaHkoM, npo wo KnieHT noBigomMnsieTbest 3rigHO 3 ymoBamm [JoroBopy npo Buaavy Ta 06CyroByBaHHS MixkHapOLHNX
MAaTKHUX NIACTUKOBMX KapToK (0cobucTux) (mybnivHuit). Tapudom baHky poamitytotbcs Ha OdiuiiHomy canTi banky.

3acmepexeHHs: TepMiHu, WO B8UKOPUCMOBYIOMBCA 3 8EIUKOI SIMepU, € 8USHAYEHUMU mepMiHamu | Matomb 00HaKo8i 3Ha4YeHHs, K y []ozosopi
3abesneyenHs, mak i y Joeosopi npo eudayy ma 0bcyeo8y8aHHs MXHaPOOHUX NTamixHUX Nacmukogux kapmok (ocobucmux) (nybaiyHomy), ma
MOXYmb 8UKOPUCMOBY8amUCh, K 8 OOHUHI MaK | 8 MHOXUHI.

8.3.3.1. NPEOMET JOrOBOPY 3ABE3MEYEHHA. Mpeamet forosopy Bu3HaveHo y [loroBopi 3abesneyeHHst, skuii nignucannii CTopoHamu.

8.3.3.2. IOrOBIPHE CMUCAHHSA. KnieHT Hagae baHKy fopy4YeHHs Ha AOTOBIPHe CrMCaHHs! KOLWTIB 3 PaxyHKy [poLioBoro 3abeaneueHHs Ta/abo 3
MoTouHoro paxyHky KnieHTa 3 MeToo BUKOHAHHS Boprosux 30608'13aHb bopxHuka 3a KpeauTHuM JOroBopom. Take AOPYUYEHHS Nianisirae BUKOHAHHIO
BaHkom 3a yMOBM HacTaHHS CTPOKY YM TepMiHy BUKOHaHHsI boproBux 3060B's3aHb bopxHuka nepen BaHkom, B CyMi, L0 AopiBHIOE cymi Boprosux
30608's3aHb bopkHuka nepen baHkom um TpeTimm ocobamu, skuM baHk Hagas rapaHTito BYACHOrO BUKOHaHHS Boprosux 30608 'a3aHb 3a KpeautHum
porosopom abo oTpumaHHs BaHkoM NMCbMOBOTO NOBIAOMIEHHS (3asiB1) bopxHWka Npo AocTpokoBe noralueHHst boprosux 30608's3aHb bopkHMKa
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nepes baHkoM y cymi, sika 3a3HayeHa B MMCbMOBOMY NMOBIOMIIEHHI (3asBi) Ta i3 cnnaToto, B pasi HeoOXigHOCTI, Bif iMeHi Ta 3a paxyHok KnieHta
360piB/noaaTkiB/iHLMX HEOOXIOHWX ANS Takoi(ux) onepaii(i) BUTpaT, B TOMy uncni 36opy Ao MeHciitHoro doHay YkpaiHu, B po3mipi, BCTAHOBMEHOMY
3akoHoaaBcTBOM Ta/abo Tapudamm baHky.

MMpu BOroBipPHOMY CrMCaHHI BaHKOM rpOLLOBKX KOLUTIB y BamioTi iHLWI, Hix BantTa boprosux 3060B‘a3aHb BopxHuka nepen BaHkom, KnieHT Lum
Jopyyae Ta Hagae baHky BCi HeODXiaHi NOBHOBaXEHHs ANs LbOro, a came, ane He 0BMEeXylunch: Bif iMeHi Ta 3a paxyHok KnieHTa 3giiicHioBaTy
OesroTiBkoBYy KyniBnto/npopax/obMiH BamtoTM 3a KypcoM, LU0 BWM3HAYaETbCA CaMOCTIMHO BaHkoM, Mpu LbOMy Takui Kypc He Moxe 6yTu
OinbLUMM/MEHLLMM HiX Kype KyniBni/npogaxy/obMmiHy, Lo AisiB B onepawifHii kaci baHky Ha AeHb NPOBEAEHHS JOrOBIPHOTO CMIMCaHHS. 3a KOXHE Take
[JOroBipHe CrincaHHa baHKoM rpoLIOBMX KOLLTIB y BaOTI iHLWIi, Hix BanoTa boprosux 30608's3aHb bopxHuka nepen baHkom, KnieHT 3060B'a3aHuit
cnnaTtuTu baHKy Komicito 3a po3paxyHKoBe 006CyroByBaHHs M0 JOrOBIPHOMY CMIMCAHHIO Y PO3MIpI, Lo BU3HayeHa Tapudamn baHky Ta po3paxoByeTbes
B} CyMU rPOLLIOBMX KOLUTIB, L0 crucaHi baHkom.

8.3.3.2.1. KnieHT Takox Hapae baHKy LOpY4YeHHs Ha [OroBipHE CMMCaHHs Yy nopsaky, BusHadeHomy posginom «16. JOTOBIPHE CMMUCAHHA»
[oroBopy npo Buaayy Ta 06CyroByBaHHs! MiXKHAPOLHWX NAATKHUX NNACTUKOBMX KApTOK (0COBMCTMX) (MyBniuHni). YeproBicTb CriMcaHHs KOLWTIB 3
paxyHkiB KnieHTa BaHk BCTAHOBIIOE CaMOCTIIHO.

8.3.3.3. IPABA, O6OB’A3KW TA BIONOBIOANBHICTb CTOPIH.

8.3.3.3.1. O60B’s3kM BaHky:

8.3.3.3.1.1. BukoHyBaTW HanexHUM YMHOM yMOBYW [loroBopy 3abesneyeHHs.

8.3.3.3.1.2. baHk 3060B'3yeTbCS HE PO3ronoLlyBaTi TpeTiM ocobam iHopmaio npo KnieHTa, ska cknagae 6aHKiBCbKY TAEMHULIO, 38 BUHATKOM
BUNAAKIB, BU3HAUEHMX po3zinom «18.1. KOH®IOEHLINHICTb. BAHKIBCHKA TAEMHWMLSA» [lorosopy npo Buaady Ta 06CyroByBaHHS MiKHApOAHMX
MNaTiKHUX MIACTUKOBMX KapToK (0coBMCTIX) (MyOnivHmit) Ta 3akoHOLABCTBOM.

8.3.3.3.1.3. |Hwi oboB'a3ku, nependaveHi 3akoHoaaBcTBOM, [loroBopom 3abe3neyeHHst Ta [loroBopoM Npo Buaavy Ta 06CNyroByBaHHS MKHApOAHMX
MNaTiKHUX MIACTUKOBMX KApTOK (0COBUCTMX) (MyOnivHmMRA).

8.3.3.3.2. 0608’3k KnieHra:

8.3.3.3.2.1. BukoHyBaTK HaneXHUM YuHOM yMOBH [loroBopy 3abe3neyeHHs.

8.3.3.3.2.2. 3abe3neuntn Ha [aty BHeceHHs Cymm [powwoBoro 3abe3neyeHHst HasBHICTb Ha MMoTouyHOMy PaxyHky KnieHTa kowTiB y poamipi Cymn
['powwoBoro 3abe3neyeHHst He 0BTSKEHMX Byab-sKkUM 0OTSKEHHAM (apeLuT, 3acTaBa ToLlo) abo 3gicHuTM BHeceHHst Cymu poloBoro 3abe3neyeHHs
yepes kacy baHky Ha PaxyHok poLuoBoro 3abe3neyeHHs.

8.3.3.3.2.3. Y pasi nopyweHHs Knientom sumor n. 8.3.3.3.2.2. [loroopy 3abe3neyeHHsl, BaHk He Hece BiAN0BiAansHOCTI 3a NOpyLLeHHs [laTi BHECEHHS
Cymu 'poLuoBoro 3abe3neyeHHs.

8.3.3.3.2.4. Mpotsarom cTpoky gii [JoroBopy 3abeaneyeHHs, KnieHT 3000B'A3yeTbCs HE CTBOPLOBATH (He monyckath) 6yab-SKoro iHWOro 0BTsKeHHS
I'powoBoro 3abe3neyeHHst Ta/abo iHLWOro MaliHa, Ha sike NoLWMPETLCS 00TsHKeHHS B cuny [loroBopy 3abeaneyeHHs Ta 3akoHo4aBCTBa.

8.3.3.3.2.5. KnieHT 3060B'13yeTbCs He 3iICHIOBATH YCTYMKW MalHOBWX MpaB Ha IpoluoBe 3abesneveHHst; byab-aki npaBouMHM abo iHLi IOPUANYHO
3HauyLLi Aii CToCcoBHO [POLLIOBOro 3a6€3neYeHHs, BYMHEH 3 NOpYLLEHHSM BiMor [loroBopy 3abeaneyeHHs Ta/abo 3akoHOAABCTBa, € HEAINCHUMMU.
8.3.3.3.2.6 KnieHT 3060B'33y€THCS HEranHo NUCLMOBO NOBIAOMAAT BaHk npo 6yab-aki fgomaraHHs TpeTix ocib Ha pollose 3abeaneyeHHs, npo 6yab-
siKi 06CTaBMHM, LLYO MOXYTb HEraTUBHO BNNMHYTU Ha NpaBa bakky 3a [JoroBopom 3abe3neyeHHs.

8.3.3.3.2.7. KnieHT 3000B'13yeTbCA BXMBATU BCX 3aX0AiB, HEObXigHWX Ans 3axucTy poLuoBoro 3abe3neyeHHs Bif nocsaraHb 3 60Ky TpeTix ocib.
8.3.3.3.2.8. KnieHT 3000B’'A3y€THCA HECTY YCi BUTPATK, NMOB A3aHi 3 yKnageHHsIM, 06CyroByBaHHAM Ta posipBaHHaM [JoroBopy 3ab6e3neyeHHs.
8.3.3.3.2.9. Y Bunagky 3miHu KnieHTom npisBuiLa 4n/Ta iMeHi, un/ta no-6atekosi (Hagani — MN1B), ocTanHii 30608'a3aHui B TepMiH 10 GaHKIBCbKUX AHIB
3 MOMEHTY BMfaui YNOBHOBAXEHUMWN AEPXaBHUMM OpraHaMmu JOKYMEHTIB, Lo cBigyatb npo 3miHy MIb KnieHta (Hagani — JlokymeHTn) Hagatu banky
konii [JokyMeHTiB, a Takox, 3a yMOBU OTPUMaHHs BUMOrM BaHky, yknactu 3 baHkom gopaTkosuid Jorosip Ao [lorosopy 3abesneyeHHs.

8.3.3.3.2.10. KnieHT 3000B'A3aHuit HagaBaT baHky Ha MOro BUMOTrY BCi MOB'A3aHi i3 [loroBopom 3abe3neyqeHHst JOKYMEHTH, Lo MOXyTb 6yTu
HeoOXigHUMM ANnsi TOro, LoD HANEXHUM YUHOM CTBOPUTM Ta NLTPUMYBATH YWHHICTL [loroBopy 3abe3neyeHHs Ta/abo NiaTBepAXKYOTb HANEXHUM YUHOM
iHdhopmaljto, siky KnieHT noBuHeH HagaeaTu baHky BignosigHo 4o yMoB [loroBopy 3abe3neyeHHs.

8.3.3.3.3. baHk mae npaBo:

8.3.3.3.3.1. 3pincHioBaTK BOroBIpHE CMMCAHHS Y NOPSAKY, BU3HadeHomy n. 8.3.3.2. [loroeopy 3abesneveHHs Ta/abo posginom «16. JOMOBIPHE
CMNCAHHA» [orosopy npo Buaady Ta 0BCMYroByBaHHS MDKHApPOLHMX MNaTiKHUX MNACTUKOBMX KapToK (ocobucTtux) (nybniyHui). Yeprosictb
CrcaHHs KOLLTIB 3 paxyHkiB KnieHTa baHk BCTaHOBMIOE CaMOCTIMHO.

8.3.3.3.3.2. B ogHOCTOpOHHBOMY MopsAaKy posipeatu [lorosip 3abe3neyeHHs, LWNSXOM HanpaBnexHst Ha agpecy KnieHTa BignosigHoro nucta. [1orosip
3abesneyeHHs BBaXaTUMETbCA PO3ipBaHNM 3 MOMEHTY BianpasneHHs baHkom Ha agpecy KnieHTa BuLLEBKa3aHOro nucTa.

8.3.3.3.3.3. baHk mae npaBo y Byab-AkuiA Yac BigcTynuUTK BCi abo YacTuHY CBOIX Npas i BUroa 3a [JoroBopoM 3abesneyeHHs, a Takox 3a KpeautHum
porosopoM, ByAb-akii TpeTiin 0cobi, i NOBIZOMUTY (PO3KPUTH) TakoMy peanbHOMy abo NOTeHLiHOMY LiecioHapito, abo iHLLi 0coBi, iHopmaLiio ska
HeoOxigHa B cuny 3akoHy npo Knienta Ta/abo BopxHuka, Ta iorofix gisnbHicTb, siky baHk BBaxaTMe LOLIMBHOM.

8.3.3.3.3.4. baHk mMae npaBo Ha MiACTaBi BiAMOBIAHUX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMKM NpoLeaypamu
Baky, synuHsaTu BugaTkoBi onepauii 3a paxyHkom KnieHTa, Wwopo skoro € nybniyHe 06TSKEHHS PyXOMOro MaiiHa, Ha CyMy Takoro OBTSKEHHS, Ta
BiQHOBNIOBATY BMAATKOBI ONepaLlii 3a paxyHKoM Yy BUNaaKy, Bu3HayeHomy 3akoHom Ykpaiun «[lpo nnatixHi cuctemm Ta nepekas KowTiB B YkpaiHi»
Ta/abo 3akoHoOaBCTBOM. 3ax0au W00 3YNUHEHHS Ta BiAHOBMNEHHS BUAATKOBUX onepaLin KnieHTa 34iCHIOTLCS B A€Hb HAAXOMKEHHS BiAnoBigHOTO
JOKyMeHTa 0 baHky npu yMOBI, L0 Takuii JOKYMEHT HagiiwoB A0 baHky MpoTarom onepawitHoro aHs, abo Ha novaToK HACTYMHOMO onepaviitHoro
[JHS, - SKLLO BiH HaAiMLLOB nicns 3aKiHYEHHS onepawiiHoro AHs.

8.3.3.3.3.5. baHk mae npaBo B Byab-skuit Yac CTpoky Aii [loroBopy 3abeaneveHHs amiHtoBaTV po3mip MpoueHTiB, siki HapaxoBye BaHk Ha Cymy
powosoro 3abesneyeHHsl, npo wo baHk noeigomnse KnieHta 3a 7 kaneHAapHUX OHIB 4O 3annaHoBaHOi AaTW 3acTOCYBaHHS HOBOTO PO3MIpY
NPOLEHTHOI CTaBKM, WO NNaHyeTbes HapaxosyBaTics baHkom Ha Cymy [powosoro 3abesneyeHHs (Hapani — HoBui poamip MpoueHTy), Wnsxom
poamiLeHHst Hoeoro poamipy lNpoLeHTy B onepaLiiinx 3anax ycTaHoB baHky Ta Ha OdiuiinHomy caiiti BaHky. KnieHT 3060B's13aHni BincnigkoBysaty
iHhopmaLjito npo 3miHy po3mipy MpoueHTy, wwo cnnavye bank Ha Cymy MpoLLoBoro 3abe3neyeHHs.

8.3.3.3.3.5.1. Y Bunapky Hesrogu KnieHTa 3 HoBum poamipom MpoueHTy, KnieHT mae npaBo 4o gatv HabpaHHs YuHHOCTI HoBuM poamipom [MpoueHTy
3AiNCHUTM NOBHE MoraluerHst boproeux 3060B’s3aHb 3a KpeguTHUM AOroBopoM, B Hacnigok Yoro [lorosip 3abe3neyeHHst BBaXaA€ETbC aBTOMATUYHO
posipBaHuM 3rigHo 3 n. 8.3.3.4.2. [JoroBopy 3abe3neyeHHs.

8.3.3.3.3.5.2. Y Bunaaky HeBukoHaHHs KnieHToM yMOB, BU3Ha4eHux n. 8.3.3.3.3.5.1. [orosopy 3abesneyeHHs, KnieHT BBaXaeTbCs TakiM, LLO MOBHICTIO
norogxyetbcs 3 HosuM po3mipom MpoLeHTy.
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8.3.3.3.3.6. baHk mae npaBo BHOCTM 3MiHUM Ta/uu [onoBHeHHs A0 [loroopy 3abesneyeHHs Ta/abo go [orosopy npo Buaady Ta 06CnyroByBaHHs
MiXXHapOAHMX NMNaTiKHUX NNACTUKOBKX KAapTok (ocobucTux) (mybniyHoro), Ta/abo Tapudie baHky, WNSXOM po3MILLEHHS TakuX 3MiH Ta/um JOMNOBHEHb
Ha OdbiuiiHomy caii banky 3a 30 kaneHgapHUX AHIB [0 AaTh HabpaHHS YUHHOCTI 3MiH Ta/4u ONOBHEHb. Y pasi BiACYTHOCTI MMCHMOBMX 3anepeyeHb
3i cTopoHu KnieHTa Wwogo 3anpornoHoBaHux baHkoM 3MiH, nogaHux o baHky [0 BCTyny B 4ito 3rafaHux 3miH, KnieHT BBaxaeTbCs TakuM, LU0 NPUAHSB
Ta NOroAMBCS i3 3anponoHoBaHMMM baHkoM 3MmiHamu.

8.3.3.3.3.7. IHwi npaBa, nepeabaveHi 3akoHoaaBcTBOM, [loroBopom 3abe3neyeHHst Ta [loroBopom npo Bugady Ta 06CnyroByBaHHS MiKHAPOLHWX
NNaTiXHUX MNACTMKOBUX KAapTOK (0COBMCTHX) (MyOnivHWA).

8.3.3.3.4. KnieHt mae npaBo:

8.3.3.3.4.1. Bumaraty Big Banky noBepHeHHs Cymu [powwOBOro 3abesneyeHHst uu i YaCTUHM Y BiAMOBIGHOCTI 4O MOPSIAKY, BU3HAYEHOrO YMOBaMM
[orosopy 3abe3neyeHHs.

8.3.3.3.4.2. Mpotsirom ctpoky Aii floroBopy 3abeaneyeHHs, KnieHT He Mae npaea CTBoptoBaTH Byab-AKOro iHWOro o6TskeHHs Ha Cymy [poluoBoro
3abe3neyeHHs Ta/abo iHLWOro MaitHa, Ha sike NOLUMPLETLCS 0BTsHKeHHs B cuny [loroBopy 3abe3neyeHHs Ta 3akoHO4aBCTBa.

8.3.3.3.4.3. KnieHT 3060B’s13aHMI BifcnigkoByBaTh aMiHy poamipy lMpoueHTy, wo cnnavye baHk Ha Cymy I'powwosoro 3abeaneyeHHs BignoBigHo Ao N.
8.3.3.3.5. [loroBopy 3abe3neyeHHs.

8.3.3.3.4.4. IHwi npaBa, nepenbayeHi 3akoHOAaBCTBOM Ta [1oroBopoM 3abe3neyeHHs.

8.3.3.3.5. BignosipanbHicTb CTOpiH

8.3.3.3.5.1. 3a HeHanexHe abo HecBOeYacHe BMKOHaHHSI CBOIX 3000B'A3aHb 3a [loroBopoM 3abe3neyeHHs BUHHa CTOpoHa Hece BiAnoBianbHiCTb
3rigHo i3 [loroBopom 3abe3aneyeHHs Ta/abo 3akOHO4ABCTBOM.

8.3.3.3.5.2. baHK Hece BignoBiAanbHICTL 3a HE3aKOHHE PO3rONOLLEHHS! Ta/uKM BMKOPUCTaHHS iHbopmMauii npo KnieHTa, sika cknagae GaHKiBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI 40 3aKOHOAABCTRA.

8.3.3.4. IHLLUI NONOXEHHA

8.3.3.4.1. NepeBepeHHs bopry. Y Bunaaky 3amiHn bopxHuka 3a KpeauTHAM [LOroBOpoM Ta nepexogy npas Ta 060B'sa3kie BopxHuka 3a KpegntHum
[O0rOBOPOM A0 WOT0 CiafKoeMLLB, a TakoX Yy BUNAZKy nepeBeneHHs bopry 3a KpeauTHUM LOroBOpoM Ha HOBOro GopXHWKa, NoKnaaeHHs BopxHukom
BWKOHAHHS 000B'AA3KiB 3@ KpeauTHWM [JOroBOpOM Ha iHWwy ocoby, 3abesneyeHHs 3a [loroBopoM 3abesneyveHHst 3anuwaeTbes AincHuM. LLnsxom
nignucanHs [loroBopy 3abe3neyeHHs, KnieHT Hagae cBO 3rody Ha Te, Wwo [loroBopom 3abesneyeHHst 3abesneyyeTbes BUKOHAHHS 060B'A3Ky Byab-
Akoro 6opxHUKa, Skui NpuitHAB Ha cebe Boprose 30608'a3aHHs 3a KpeguTHUM JOroBopoM, B 3abesneyeHHst BUKOHaHHS SKoro yknaaeHuin Jorosip
3abe3neyeHHs. Y BUNaLKy MHOXMHHOCTI BOpXHIKIB, siki npuitHsnm Ha cebe Boproee 3060B's13aHHs 3a KpeauTHIIM JOrOBOpPOM Y BiMOBIgHMX YacTuHaX,
[oroBopom 3abe3neveHHs 3abe3neyyeTbcsl B MOBHOMY 06Cs3i BUKOHaHHSI BOproBoro 3000B’A3aHHSI KOXHOTO 3 HOBWMX DOPXKHWKIB, SKILO iHWe He
nepenbaveHe [lorosopom 3abesneyenHst. Mpn Lbomy KnieHT noromkyeThes, WO Y BUNaZKy NOPYLIEHHS BUKOHaHHSI boproBoro 30608's3aHHs Gyab-
SKUM i3 HOBMX DOPXXHMKIB Y BIAMOBIAHIA YacTuHi cBoro 06oB’s3ky, baHk Mae npaBo Bumaraty Big KnieHTa BuKOHaHHS BoproBoro 3060B's13aHHS
BigNOBIAHO 10 yMoB [loroopy 3abe3neyeHHs.

8.3.3.4.2. Ctpok gii loroBopy 3a6e3neyeHHs. [loroeip 3abeaneyeHHs HabyBae YMHHOCTI 3 MOMEHTY 110ro nignucalHs CTopoHamu i A€ 40 NOBHOMO
BUKOHAHHS boprosux 3060B’'s3aHL BopxHMKa 3a KpeauTHum goroBopom Ta 30008's3aHb KnieHTa 3a [JoroBopom 3abe3neyeHHs. BignosiganbHicTb
KnieHTa npunuHSeTbCA NuLLe nicnst BUKOHaHHS boprosux 30608's3aHb BopxHiKa B NOBHOMY 00CS3i.

8.3.3.4.3. MocunanHs B [JoroBopi 3abe3neyeHHst Ha KpeauTHIA JOrOBIp BKHOYAE MOCUNAHHS Ha BCi YMHHI 3MiHW | BOMOBHEHHS! 0 HBOTO (HMX), YKIaAEHi
BopxHukom i BaHkom. TepMiHm, Lo BUKOPUCTOBYOTLCS B [loroBopi 3abe3neyeHHs 3 BEIMKOI NNiTepu, € BU3HAYEHUMM TEPMIHAMM | MaKOTb Taki 3HAYEHHS],
ki BU3HaYeHi ans Hux B [loroopi 3abesneyeHHsl. 3aronoBku po3ginia Ta nyHkTiB y [loroBopi 3abe3neyeHHs BUKOPUCTOBYKOTLCS 415 3PYYHOCTI | HE
BNMMBAOTb HA TNYMaYeHHs nonoxeHs [JoroBopy 3abesneyeHHs.

8.3.3.4.4. 3miHn Ta gonoBHeHHs Ao [oroBopy 3abe3aneyeHHst (OkpiM MybmiyHOi AOr0 YacTUHM, ska iMnnemeHToBaHa 4o [loroBopy npo Bupady Ta
06cnyroByBaHHS! MiKHApPOLHWX MMATIXHUX MIACTUKOBMX KapToK (0COBUCTWX) (MyOnivHWiz), BBXAKTbCA OMO HEBIZ'EMHOIO YACTWHOIO, SIKLLO BOHM
yKnageHi y MMcbMOBIN (hopMi Ta MignNMCaHi HanexHUM YMHOM YNOBHOBaXEHUMM npeacTaBHukammn CTOpiH.

8.3.3.4.5. [lorosip 3abe3neyeHHs yknageHo B 2-X opuriHanbHUX NPUMIPHUKaX YKpaiHCbKOK MOBOIO, N0 OAHOMY NPUMIpHWKY Ans koxHOI CTopoHu. Bci
npumipHukK [loroopy 3abesneyeHHst MaloTb ofHakoBy topuanyHy cuny. MignucanHam JoroBopy 3abesneveqHs KnieHT ninTBepaxye, Wwo bank Hapas
iomy mignucaHni 3i cTopoHu BaHKy opuriHanbHuiA npumipHUK [loroBopy 3abeaneveHHs Ta BCiX 4OAATKIB 4O HbOMO MOCWMAHHSA Ha SIKi MICTATLCS B
[Jorosopi 3abe3neyeHHs.

8.4. KPEOUTHUA PEECTP HBY

8.4.1. KpeanTHuit peectp HauioHaneHoro 6aHky Ykpainu (no Tekcty 3assu-aHkeT/[Jorosopy/KpeantHoro gorosopy/Tpasun - Kpeauthui peectp HBY)
- iHpopmaLiiHa cuctema, Wo 3abesneyye 3bupaHHs, HaKOMWUYeHHS), 36epiraHHs, 3MiHy, BUKOPUCTAHHS Ta MOLWWMPEHHS (HagaHHs) iHdopmaLii npo
KpeauTHi onepalii 6aHkiB Ta Npo cTaH BUKOHaHHS 3060B'A3aHb 3a TakuMK onepaLlisMu, aHania Ta knacudikalito kpeautis. BaHk nogae go KpeautHoro
peecTpy HBY iHdhopmaLito npo 3gincHeHi baHkom wogo KnieHta kpeguTHi onepalii, y BignosigHocTi 4o BUMOr 3akoHOAABCTBa.

8.4.2. lWnaxom nignucanHs 3asiBu-aHkeTw/KpeantHoro porosopy, KnieHT Hagae 3rogy npo nepedady baHkom iHdbopmauii wopo 3aseu-
aHkeTn/KpeantHoro foroeopy 0 KpeautHoro peectpy HBY.

8.4.3. KnieHT Ta iHWi ocobu, iHchopmaLis CTOCoBHO sikux MicTUTbCs y KpeautHomy peectpi HBY maroth npaso goctyny [o aaHux npo cebe Ta o
BiQOMOCTEN LIOAO0 3anuTiB Ha OTPUMAaHHS TaKiX JaHUX CTOCOBHO HUX Y NOPSAKY, BU3HAYEHOMY 3aKOHOLABCTBOM.

8.4.4. baHk mae npaBo oTpumyBaTy iHchopmalito 3 KpeautHoro peectpy HBY 6e3 npasa nepepaui i Tpetim ocobam. HBY He Mae npaBa nepefasaty
iHdbopmalito 3 KpeantHoro peectpy TpeTiM ocobam, kpiM BUNadkie, BU3Ha4eHUX 3aKOHO4ABCTBOM.

9. HECAHKLIOHOBAHW/ OBEPAPA®T

9.1. HecaHkLuioHOBaHWiA oBepapadT — Lie Bif EMHUI 3anuLwoK 3a KapTKoBUM paxyHkoM KnieHTa, He MPOrHO30BaHWI MO PO3MIpY Ta Yacy BUHUKHEHHS.
HecaHkwjioHoBaHMIN oBepapadT He € cnoxuBuuM kpeautoM. Cyma HecaHKLjoHOBaHOTO oBepapadiTy BBaXAETbCA MPOCTPOYEHO 3ab0ProBaHiCTHO
KnieHTa 3 MOMEHTY ii BUHWUKHEHHS.

9.2. HecaHkLioHoBaHWA 0BepapadT YTBOPHOETLCA Y pasi HeCTaui KOLWTIB Ha KapTkoBoMy paxyHKy (Ko cyma BoproBux 3060B's3aHb NepeBuLLye
po3Mip BCTaHOBMEHoro ButpatHoro JliMiTy) Ans npoBeAeHHs onnaty TUX Yy iHLWUX onepaLiit, 30kpema, ane He BUKIHOYHO:

»  cnnatu BignoBigHUX KOMicii baHky 3a 3ailicHeHHs po3paxyHkoBoro obcnyroByBaHHs MnatixHux onepauiin Knienta 3 KapTkoto (y Tomy uuchi y pasi
BWUHUKHEHHS KYPCOBOI Pi3HNL|i Mpyu po3paxyHKy KapTkoto 3a KOpAOHOM (AaTa CiMcaHHs Ta hakTUyHe CMCaHHs MoXe BigbyBaTuCs Y pisHi AHi);

» cnucaHHs [NnatixHnx onepauin, siki Oynm 3gincHeni KapTkoro, 6e3 aBTopuaaLii Ta/abo nig vac TexHiYHoro 360t0;

KnieHT 30608 s13aHMI1 CTEXWTY 33 BUTPAYaHHSM FPOLLIOBUX KOLLTIB 3i CBOro KapTkoBOro paxyHKy 3 METOH YHUKHEHHS! HeCcaHKLioHOBaHOro oBepapadTy.
9.3. Akwo HecaHkLioHoBaHuit oBepapadT BCe-Taku Mae Micle, baHk 6rokye ABTopu3aLto, Kpim BUNaakiB HagaHHs HecaHKLioHoBaHoro oBepapadty
Ansi npoBefeHHs MNnaTixHWUX onepawin.
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9.4. 3a HasBHOCTI HecaHKLjioHOBaHOro oBepapadTy 3a KapTkoBrM paxyHKOM Mif Yac 3apaxyBaHHs KOLUTIB KnieHTa CnoYaTky BUKOHYETHCA MOralleHHs
MPOLIEHTIB 3@ KOPUCTYBaHHS CymOK HecaHKLioHOBaHOro oBepapadTy, MOTiM moralweHHs cymu HecaHkujoHoBaHoro osepapadTy, nicns 4oro
BUKOHYETbCS MOMOBHEHHS 3aIMLLKY KapTKOBOro paxyHKy Ha Cymy 3apaxyBaHHs, LU0 3anuwnnacs nicns Takoro NoralleHHs i3 BpaxyBaHHAM NOpsaKy
noratueHHst KpeguTHoi niHii (y pasi ii HasBHOCTi).

9.5. B pasi BUHMKHEHHS Ha KapTkoBomy paxyHky HecaHkuioHoBaHoro osepapadty, baHk mae npaBo TepmiHoBO, 6e3 byab-akux obmexeHb Ta
[O0AATKOBOrO nonepemkerHst KnieHta, npuaynuHuty gito KapTok Ta 3abnokysatn ATopusaLito no Kaptkax. B ubomy Bunagky, KnieHT 3060B'3yeTbes
HeraiHo BigLkogyBaTtn banky cymy HecaHkuioHoBaHoro oBepapadTy Ta NPoLEHTH, HapaxoBaHi Ha cymy 3aboproBaHocTi 3rigHo 3 Tapudamu BaHky,
[0 KiHUS P0o3paxyHKOBOrO LKITY, MPOTArOM SIKOr0 BUHWKNA BigMOBIAHA 3aD0proBaHicTb.

9.6. KnieHT mMae BHECTM CyMy KOLUTIB, HEOOXigHy ANnsi noralweHHs cyMmin HecaHKLiOHOBaHOTO oBepapadiTy Ta HapaxOBaHMX MPOLEHTIB HeramHo. Y
BUNagKy HenoralleHHs HecaHKLioHoBaHoro oBepapadiTy 40 0CTaHHLOro baHKiBCbKoro AHs PoapaxyHKoBoro Lmkny, baHk HeraitHo 6nokye KapTkosui
paxyHoK i 6riokye KapTky Ha 34iiCHEHHS BUTpaTHIX onepaLyi.

9.7. Ha cymy HecaHkuioHoBaHOro oBepapadTy baHk HapaxoBylTHCA NPOLEHTH Y nopsiaky, BusHaueHomy posginom 10 «BUHATOPOIA BAHKY,
HAPAXYBAHHA TA CINATA NMPOLIEHTIB» Jorosopy.

10. BAHATOPO[JA BAHKY, HAPAXYBAHHSA TA CINJTATA MPOLIEHTIB

10.1. KnienT cnnayye baHky BuHaropogy 3a [JoroBopoM y po3mipax Ta y CTPOKY BignosigHo Ao Tapudis baHky.

10.2. MpoueHT Ha 3anuwIoK KowTiB Ha KapTkoBOMy paxyHky KnieHTa po3paxoBytoTbCs 3rigHO Tapudie baHky 3a KOXHWI kaneHgapHui AeHb
nepebyBaHHs KOWTIB Ha KapTkoBoMy paxyHky. Po3paxoBaHi 3a3Ha4eHM YMHOM NPOLIEHTU HapaxoBYTLCS LLOAEHHO | 3apaxoByoTbes Ha KapTkosui
paxyHok Knienta B [leHb BiniHry.

10.3. MpoueHTH 3a KOpUcTyBaHHA HecaHKuLioHOBaHUM oBepApadTOM HapaxoByThcs B [leHb biniHry (4n/Ta B oCTaHHiNn aeHb Po3paxyHKOBOro
Lvkny) B po3mipi, nepeabaveHomy Tapudamm baHky, Ha hakTudHy cymy Takoro HecaHkLioHoBaHoro osepapadTy. MpoLeHTH HapaXoBYOTHCS LOAHS,
3 TN BUHWUKHEHHS HecaHKuioHOBaHOro oBepapaddTy (BKIMHYaoUM el feHb) 40 AAT MOBHOTO MoralleHHst cymn HecaHKLioHOBaHOro oBepapadTy
(He BkMIOYaloYM Ll OeHb) BUXO4AYM 3 po3paxyHKy 365 gHiB (abo 366 OHiB) B 3anexHOCTi Bif KiNbkoCTi AHIB y poui. HapaxoBaHi npoueHTH 3a
KOPUCTYBaHHs NPOCTPOYEHM HecaHKLioHoBaHUM 0BepapadpToM nignsratoTe cnnati KnieHTOM B MOBHIi CyMi 0AHOYACHO 3 X HapaXyBaHHSM.

10.4. Y BunagKy 3MiH1 BUMOT YMHHOTO 3aKOHOZABCTBA YKpaiHu, npasun natixHoi cMcTeMM Yn CTaHy (hiHaHCOBOTO PUHKY, baHk Mae npaBo 3MiHUTK
Tapudn, noBigoMMBLLM PO Taki 3MiHW KnieHTa y nopsiaky, BusHayeHomy lpaBunamu, AKWO iHwe He nepegbadeHo ymosamu [orosopy.

10.5. Akwo KrieHT He 3rogHnin 3 HoBUMM Tapudhamu, BiH Mae npaBo posipBaTti Leit [orosip, MMCbMOBO MOBIOMUBLUKM BaHK Npo Take pilleHHs He
nisHiLLe, Hix 3a 7 KaneHgapHUX AHIB 4O AATW TAKOrO PO3ipBaHHS.

10.6. Akwo, [o BBEAEHHS B fjto HOBMX Tapudie, baHk He oTpumace Big KnieHTa 3anepeveHb, sik ue nepepbavero n.10.5. Jorosopy, HOBI Tapudm
BBAXAKTLCS NPUAHATUMU KNIEHTOM 3 MOMEHTY X BBEAEHHS.

11. OCOBJIMBOCTI OBCJ1YT OBYBAHHA:

11.1. MPUBATHE BAHKIBCbKE OBCJ1YT OBYBAHHA

BM3HAYEHHA TEPMIHIB:

NMPUBATHE BAHKIBCLKE OBCITYTOBYBAHHA (PRIVATE BANKING) - cykynHicTb NpoayKTiB Ta CepBiciB, Lo HapaoTbea KnieHtam baHky Ha
iHOMBIgyanbHUX ymoBaX, sK CaMuMm baHkoM, Tak i MOro nmapTHepamu, i BkMKOYaloTb GaHKiBCbki, IHBECTWLiMHI Ta CTpaxoBi NPOAYKTU, @ Takox
KOHCYNbTaLifHi, nocCepeHULbKI, NpeacTaBHNULbK Ta iHLLI nocnyru, Wwo nepeabavyeHi TapudHum naketom MpreaTHOro 6aHKIBCLKOro 0BCIyroByBaHHs.
PB-KNIEHT (Private Banking - Client) — KnieHT, cTopoHa [JoroBopy, chisnyHa ocoba, Lo KopucTyeTbes MakeTHM oBcrnyroByBaHHsM Ta/abo
iHOMBIZYanbHUMK YMOBaMU 3rigHO 3 3asiBOK-aHKETOLO; AepaTeni goaaTkoBux KapTok, siki emiToBaHi 4o KapTok, siki emitoBaHo BaHkoM 3rigHo yMoB
TapucHoro nakeTy npuBaTHOro GaHKIBCLKOTO OOCNYroBYBaHHS; YneHu poanHu PB-KnienTa, skum Bigkputo BaHkom KapTpaxyHku 3rigHO yMOB
TapudHoro nakeTy npuBaTHOrO BaHKIBCLKOTO 0BCIYroByBaHHS.

MEPCOHANBHUN MEHEDKEP — cnispobithuk Barky, skuit obcnyroye PB-KnienTa Ta € nepcoHanbHuM chiHaHcosum pagukom PB-Knienta 3
MpueaTHOro 6aHKIBCbKOro 06CYroByBaHHS.

TAPU®HUIA MAKET MPUBATHOIO BAHKIBCbKOrO OBCNYTOBYBAHHS — crelianbHuit TapudhHMil NakeT, TMM SIKOro BU3HaYaeTbest PB-
KnieHTom y 3asBi-aHkeTi, Lo MICTUTb nepenik Nocnyr Ta CepaiciB, B TOMY YMCHI | €KCKITIO3MBHUX NOCNYT (hiHAHCOBOTO Ta HedhiHAHCOBOTO XapakTepy,
ki HapgaloTbes PB-KnieHTy BUKmtouHO B pamkax IpuaTHOro 6aHkiBcbkoro 06CnyroByBaHHs.

NMAKETHE OBCITYTOBYBAHHA - o6¢nyrosyBaHHs PB-KnienTa Ha nigcTasi nigkntodeHHs Ta onnatu PB-KnieHTom TapudHOro naketa npuBaTHOro
BaHkiBCbKOro 06CyroByBaHHS 3 BiANOBIAHAM NepenikoM NOCMyr Ta CepBiCiB.

O®IC - cnevjianizoBaHe BipaineHHs BaHKy 4ns kKoHdiAEHLiHOrO, sikicHoro, 3py4Horo MpueaTHoro GaHkiBcbkoro 0benyroByBaHHs PB-KnieHTiB.

PB CALL-CENTER - nosigkoBuii LeHTp banky anst PB-KnieHTi (044) 459-05-00, 290-92-08).

CUCTEMA OUCTAHLIMHOIO OECNYrOBYBAHHS «TENE®OHHUIA BAHKIHI » - Bankischka nocnyra, o Hafaetbest bankom PB-KnieHTam, y
nopsaKy Ta y cnoci6, BusHayeHoro [Jorosopom.

11.1.1. YMOBW TA NOPAAOK HAJAHHS BAHKIBCbKOI TOCNYI U

11.1.1.1. Wnaxom nignucaHHs PB-Knientom Ta baHkom 3asBu-aHkeTu Ta nigknioveHHs PB-Kniewta go BignosigHoro Tuny TapudHOro nakety
npuBaTHOro GaHKiBCbkoro 0BCnyroByBaHHS, BU3HauYeHoro y 3asii-aHkeTi PB-KnieHT oTpumye npaeo MpueaTHoro 6aHKiBCbkoro 06CnyroByBaHHS.
11.1.1.2. Y mexax pneaTHoro 6aHkiBcbkoro obcnyrosyBanHst PB-KnieHT Moxe oTpumaTtit BCi kntovoBi BaHKiBCbki Mocnyr, a Takox psig NpoaykTiB Ta
MOCNyr, WO HagaKTbCs napTHepamu baHky, y cneiansHomy lNakeTHoMy 06cnyroByBaHHi.

11.1.1.3. TapudHuin nakeT npusaTHOro GaHKiBCbKOro 0BCHYroByBaHHS TapudikyeTbes 3rigHo 3 Aitoummu Tapudbamu banky ans PB-KnienTis i npu
BignosigHocTi PB-KnieHT Bumoram baHky, siki BCTaHOBNEHI Anst KOXHOrO TapuchHOro nakeTy mpuBaTHOTO GaHKIBCbKOro 06CAYroByBaHHS. TapudHi
nakeTV NPUBATHOTO BaHKIBCLKOro 06CYroByBaHHS MOXYTb OyT 3MiHeHi BaHKOM Yepes 3anpoBaKeHHS HOBUX NOCIYT Ta CEPBICIB, Mpo Lo PB-KnieHTa
000B’s13k0BO NMOBifOMNsiE [epcoHanbHUi MeHeaxep.

11.1.1.4. baHk Hapae moxnwmBicTb PB-KnieHTy oTpumysatu bankiBebki nocnyr B Odpici. O60B's3koBuMy enemeHTamm Odpicy € OkpeMi KiMHaTu
lepcoHanbHUX MeHeKepiB, OKpeMe KacoBe NPUMILLEHHS Ta KiMHaTW Ans neperosopis. Odic 3Hax0AUTLECH OCTOPOHb 3BUYANHIX 30H 06CIYroBYBaHHS,
AOCTYN B kUi MatoTb nuwwe PB-KnienTu.

11.1.1.5. BaHk 3akpinntoe 3a PB-KnieHTom lMepcoHansHoro MeHemkepa, B ToMy yncni i akwo PB-KnieHT ob6cnyrosyeTses He B Odici, a B 6yab-akomy
BigaineHH baHky.

11.1.1.6. BaHk opraHisoBye ans PB-KnieHTa okpemy niHito cneujanisoBaHoi Linogo6osoi cnyxtu «PB Call-Centery, wwo cnpsimoBaHa Ha gofLaTkoBe
3abe3aneyeHHs onepaTuBHOI Ta edhekTUBHOI B3aemogii Mixx PB-KnieHTom Ta BaHkom.

11.1.1.7. BaHK cnpusie po3BMTKYy HOBITHIX MPOOYKTIB Ta CepBiciB, WO npomnoHytoTbcs PB-KnieHtam B mexax TapuchHuX nakeTiB npuBaTHOro
BaHKiBCbKOro 06CMyroByBaHHsl, 30KpeMa: eniTHUX MIaThkHUX KAPTOK, THYYKWX YMOB 3a AEN03UTHUMMW Nporpamamy, BUTiSHUX iHBECTULIAHNX NPOAYKTIB,
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MoCnyr AMUCTaHLIAHOTO KepyBaHHs paxyHkamu (OTP-Smart), BUKOHaHHS onepaliit 3a AOBIPEHICTO, HeDaHKIBCLKMX CEPBICiB Yepe3 napTHepiB BaHky,
aHaniTMYHOI NIATPUMKM Ta iHLLKX NOCAYT.

11.1.1.8. BaHkK nigTBEPAXKYE, IO pa3oM 3i CTaHZapTHUMK NpogyKTamu Ta nocnyramu ans PB-Knienta Takox po3pobnsioTbCs NpogykTv Ta mocnyru,
LLIO HOCAATb EKCKITHO3UBHUA XapaKTep.

11.1.1.9. BaHk Hagae PB-KrnieHTy KoHCynbTaLii LLoao Bubopy iHBECTULNHUX CTpaTeril Ta pisHX BapiaHTiB po3MiLLeHHs kowTis PB-KnieHTa, Buxoasum
3 HapaHoi PB-KnienToM iHchopmaLlii.

11.1.1.10. MNepen HagaHHAM KOHCyNbTaLliil 3 NUTaHb iHBECTyBaHHS, baHk 36upae Ta aHanisye iHchopmaito npo PB-KnieHTa, npo Aoro iHBECTULLiiHI
MOXMMBOCTI Ta ynogobaHHs, 6axaHuil HUM IHBECTULAHWMA FOPU3OHT, PO3MIp KaniTanmy, sKWA MNaHYeTbCs A0 iHBECTYBaHHSA, @ Takox Mpo piBeHb
iHBECTULiNHMX pu3ankiB siki PB-KnieHT 3ropeH B3aTM Ha cebe B npoLeci iHBeCTyBaHHs. [pn HagaHHi KoHCynbTauin baHk kepyeTbcst 3aKOHOLABCTBOM
Ta BHYTPILLHIMW Npoueaypamu baHky.

11.1.1.11. PB-KnieHT camoCTiiHO pobuTb BUCHOBKM i NMPUAMAE pillleHHs, B TOMY YWCMi i Ha OCHOBI iHchopmaLii oTpumaHoi Big baHka, Lwoao
BMKOPUCTaHHS MOCNYT TPETIX 0Ci6, a TakoX, LWOAO iHBECTYBaHHS BNACHMX KOLTIB. BaHK, a Takox ioro cniBpoBiTHUKN He HeCyTb BiaNOBIAANbHOCTI 3a
HEBWKOHaHHS1, abo HeHanexHe BUKOHaHHs 000B A3kiB byab-akux TpeTix ocib nepen PB-KnieHToM, a Takox 3a iHBECTULiHWIA pe3ynbTaT, OTpUMaHui
PB-KnieHToM B npoueci iHBeCTyBaHHS.

11.1.1.12. Inhopmalisi, HapaHa BaHkoM B NMCbMOBIN (hOpPMi, B TOMY YMCIIi EIEKTPOHHOK MOLTOK, hakcom, abo BWCBITNIEHa N Yac YCHOI Ta
TenedoHHoi poamosu 3 PB-KnieHTOM, HOCUTb BUKIHOYHO iHGhOPMAaTUBHIUI XapakTep Ta 6asyeTbCs Ha AaHWX, OTPUMaHNX 3 NYBNIYHNX DXepen, a Takox
3 BUCHOBKIB, LU0 Dynu oTpuMaHi cnispobiTHUKamu BaHky B npoueci aHaniay aaHoi iHopmauii. HagaHHs Takoi iHchopmaLii He Moxe 6yTh po3LjiHeHo,
fIK pekoMeHAaLlis, Mpomo3uLis Y4 nopaga KOpWUCTyBaTMCb MEBHWMM Mociyramu napTHepiB BaHky, abo iHBecTyBaTM B Oyab-ski iHBECTUL|MHI
IHCTPYMEHTH.

11.1.1.13.Mignucannam 3assu-aHkeTy, PB-KnieHT Hapae 3rogy Ha HapgaHHs oMy BaHKOM KOHCYMbTaLiHKX Ta iHWKMX nocnyr B Mexax lMpusaTtHoro
BaHKiBCbKOrO 0BCIyroByBaHHs.

11.1.1.14. [lis [oroBopy B YactuHi HapaHHs Bankiscokoi nocnyru «MPUBATHE BAHKIBCBKE OBCITYTOBYBAHHA» moxe npunuHsTMCh 3a
iHiLiaTMBO0 BaHky B 0JHOCTOPOHHEOMY MOpsiaKy Be3 NosCHEHHs NpuYKH Ta/abo y pasi HasiBHOCTI y KnieHTa 6yab-skoi NpocTpoYeHoi 3a60proBaHoCTi
nepeg baHkom 3a Byab-skiM JOrOBOPOM, L0 YKNageHuit Mixk CTopoHamu.

11.1.1.14.1.baHK, Ha BNacHWI po3cya, MOXe [0OAaTKOBO NpoiHdopmysaTtn PB-KnieHTa npo npunuHeHHst aii [LoroBopy B YacTuHi HagaHHs BaHKiBCbKOi
nocnyru «[TPVBATHE BAHKIBCBKE OBCJTYI OBYBAHHA» 3 nigcTas, o BusHaveHi B n.11.1.1.14. Mpasun.

OOOATKOBI YMOBMU:

11.1.1.15. O60B’53K0BO0 YMOBOIO ANs MiAKMIOYEHHs 10 TapudHOro nakeTy NpuBaTHOro HaHKiBCbKoro 0BCnyroByBaHHS € BiAKPUTTS ab0 HasBHICTb Y
PB-KnieHTa aitoworo KapTkoBoro paxyHky 3a Kaptkoto Tuny MasterCard World Elite Ta/abo MasterCard Platinum, Bigkputoro B BaHky. O6panuit PB-
KnieHtom Tvn  TapudHOro nakeTy npuBaTHOrO GaHKIBCLKOro 0BCNYroBYBaHHS MOYMHAE AIATU 3 HACTYMHOrO GAHKIBCHKOTO AHA MICNs MignMCaHHs
BignosigHoi 3asBu-aHkeTn PB-KnieHToM 3 onujeto npo nigknioveHHs A0 BigNoBigHOrO Tumy TapucbHOrO makeTy MpuBaTHOTO BaHKiBCbKOro
obcnyroByBaHHs.

11.1.1.16. Kowicis 3a obcnyroByaHHsi TapuchHOrO nakeTy NpuBaTHOrO GaHKIBCbKOro 06CMYroByBaHHS CTArYETbCA OAMH pa3 Ha pik/Micsaup, B
3aNeXHOCTi Bif YMOB, BU3HaYeHUX TapuhHUM NakeToM MpuBaTHOrO BaHKIBCHKOrO 06CIyroByBaHHs, WsXoM [OroBipHOro cnncaHHs 3 KapTkoBoro
paxyHky PB-KnienTa abo B iHwwwit cnoci6, BuaHaueHuin CTopoHamu.

11.1.1.17. PB-KnieHT Mae npaBo 06paTt 3anponoHoBaHuin BaHkom Tun TapucHOro nakeTy NpuBaTHOrO GaHKIBCLKOro 06CNyroByBaHHS!, NPU3Ha4YeHUI
nuLe Ans NpUBaTHUX KMieHTiB-pi3nyHMX 0Cib, ki BiANOBigatoTb BUMOram baHky.

11.1.1.18. Tepenik nocnyr, WO He BXOASATb 40 TapucHOro nakeTy npuBaTHOr0 HaHKIBCbKOro 06CNyroByBaHHs, TapuIKyOTbCS 3riAHO CTaHOAPTHUX
Tapudis BaHky, SIKi iloTb Ha MOMEHT 3AINCHEHHS onepaLlii.

11.1.1.19. BuxigHi nepekaan Ans isnyHMX OCIO pE3NOEHTIB Ta HEPE3UOEHTIB BWKOHYIOTbCS 3 ypaxyBaHHSM OOMEXeHb, BCTAHOBMEHWX
3aKkoHOaBCTBOM.

11.1.1.20. Komicii cnnadytoTbCa B MOMEHT 3AilicHEHHS GaHKiBCbKOT onepallii. Komicii, siki 3a3HayeHi ans onepaliit B iHO3€MHIl BaMtoTi, CNNadvyloThes
B IPUBHAX 3@ KypCOM, LLIO BU3Ha4eHuit y po3aini 7 Mpasun kopucTyBaHHs KapTkoto.

11.1.1.21. BaHkiBCbKi onepaLji npoBoasTLCs 3a yMOBU HasiBHocTi y PB-KnieHTa gokymeHTa, Wwo nocsigyye ocoby abo JOKyMeHTa, LU0 AOro 3aMiHIoE,
SKLLO iHLWE He nepenbayeHo 3aKoHO4ABCTBOM.

11.1.1.22. Tpw 3miHi TapucpHOro nakeTy npuBaTHOr0 6aHKIBCLKOro 06CNYroByBaHHA 3a iHiliaTneoto PB-KnieHTa, Ta 3a yMOBM MignmcaHHs BignoBigHoi
3asBy Ha 3MiHy TapuHOro nakeTy, BCi paxyHKu Ta nocnyru, Lo BigkpuTi Ta/abo 06cnyroBylOTLCA, HagalTbCA B pamkax BignosigHoro TapudHoro
nakeTy npuBaTHOro GaHKiBCbKOro 0BCMYroByBaHHS, 3MIHIOOTHCA Ha YMOBM 0OCMyroBYBaHHSA 3rigHO CTaHgapTHWX Tapudis BaHky signosigHux
NPOAYKTIB 4NA (hisuyHMX 0oCiB, Lo 3aTBepmKeHi baHkom.

11.1.1.23. Tpw 3akpuTTi KapTKOBOrO paxyHKy Ta/abo BCiX MOTOYHNX pPaxyHKiB, LLO BigkpuTi Ta/abo o6cnyroBytoTCA B TapudHOMY NakeTi IPpUBaTHOTO
BaHkiBcbkoro obenyroByBaHHs, 3a iHiliaTneu PB-KnieHTa abo 3a iHiuiatueu baHky, ais TapudHoro nakeTy npuBaTHoOro BaHKiBCbKOro 06CyroByBaHHs
MPUNUHSETHC.

11.1.1.24. CUCTEMA OUCTAHLIMHOIO OBCNTYrOBYBAHHS «TENE®OHHUA BAHKIHM». PB-KnieHT Mae npaBo AVCTaHLiiHO MPOBOAMTA
TpaH3akujii no cBoiM paxyHkam y baHKy 3a gonomorot Cuctemu aucTaHLiinHoro o6enyrosyBaHHs « TeneOHHNUA BaHKiHM.

11.1.1.24.1. [Ins NpOBefEHHs ANCTaHLiHOT TpaH3aKLii no BnacHUm paxyHkam, PB-KnieHT TenedoHye go PB Call-Center abo fo lNepcoHansHoro
MeHempkepa 3i cBoro ®OiHaHcoBoro Homepy MobinbHoro TenmedoHy. Micns ycniwHoro npoxomkeHHs PB-Knientom ineHTudikavii, PB-KnieHT
nonepeaHbO Y3ro[pKye napameTpy 3annaHoBaHOi TpaH3aKLil: MOBHI PEKBI3NTW, CyMy Ta NMPWU3HAYEHHs MiaTexy, [J03BONeHui fobosuir nimit ans
AMCTaHLiNHOTO NPOBEAEHHS TpaH3aKLii, iHwux aetanen. MepcoHansHuin MeHemkep abo cnispobithuk PB Call-Center gogatkoso iHdopmye PB-
KnienTa wopno onepaliitHoro Yacy banky, npotarom sikoro bank 3Moxe npoBecTy nonepeaHs0 3amosneHy PB-KnieHTOM TpaH3aKkwito, Skuit 3anexuTs
Bifl Yacy GaKTU4HOI JOCTYMHOCTI 4O NPOrpaMH1X KOMMNEKCIB Ta BCTAHOBNEHOro y baHky pernameHTy po6oty.

11.1.1.24.2.Y Bunapgky 3BepHeHHst PB-knieHTa fo MepcoHanbHoro meHemkepa PB-KnieHTy Ha ®iHaHcoBWin Homep MobinbHoro TenedoHy PB-knieHTa
popatkoBo TenedoHye cniBpobitHuk PB Call-Center Ta npoBoguTh ineHTudikavio PB-KnienTa. [icna ycniwHoro npoxomkeHHs PB-KnieHTom
ineHTudikavii, PB-KnieHT ycHo y3romkye abo kopurye chopmoBaHe baHkom nnaTtikHe JOpYYeHHs, pekBisuTu sikoro cnispobitHuk PB Call-Center ycHo
03By4ye PB-KnieHTy 3acobamu TenedoHHOro 38'a3ky.

11.1.1.24.3. Tlicna ycHoro ysromkeHHst PB-KnieHTOM pekBisuTiB NnaTikHOro AOpyveHHs, Ha PiHaHCOBMI HOMEP MOBINLHOMO TenedoHy NOBUHHO
HaginT SMS-noBigoMNEHHs 3 LnUdpoBUM KkogoMm, skuin PB-KnieHT noBuHeH npoguktyBaTi no TenedoHy cnispobitHuky PB Call-Center. Lisi pist
BBaXAETbCS NiATBEPMKEHHSIM NNATKHOrO AOPYYeHHs 3 60Ky PB-KnieHTa, BHacMigok Yoro TpaH3akLisi aBTopr3oByeTbest Bankom. [licnst aBTopusauii
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NNaTikHOrO JOpyYeHHst Ha PiHaHCOBMIA Homep MobinbHoro TenedoHy PB-KnieHta Hagxogutb SMS-noBigOMNEHHS MPO YCMilUHE NPOXOMKEHHS!
TpaH3akLii.

11.1.1.24.4. PB-KnieHT Hece BignoBiganbHIiCTb 3@ HafaHHA BaHKy KOPEKTHWX PeKBisWTIB NS 3MINCHEHHS nepekasy, B TOMY YuCHi NpU3HAYeHHs
nnarexy.

11.1.1.24.5. Yci poamosu Mix PB-Knientom Ta cniBpobitHukom PB Call-Center ¢hikcytoTbes (3anucytotbes) baHkom Ta 3bepiraloTeCsi npoTsrom
YCTaHOBMEHOro 3aKOHO4ABCTBOM CTPOKY.

11.1.1.24.6. BaHk mMae npaBo 3anuwuTK 6e3 BUKOHAHHS AMCTaHLiliHe po3nopspkeHHst KnieHTa, y BUNagkax, YCTaHOBMEHUX 3aKOHOAABCTBOM,
30kpema 3akoHoM Ykpain «[po 6aHkm i 6aHKiBCbKy AisnbHICTb Ta/abo 3akoHom Ykpaiu «[po 3anobiraHHs Ta mpoTugito neraniaavii (BigM1BaHHIO)
[0X0fiB, OZlepKaHMUX 3MOUMHHMM LUMNSXOM, (hiHAHCYBaHHI0 Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCHOMKEHHS 30P0T MaCOBOrO 3HWLLEHHS, NPO WO baHk
nosigomnsie KrieHTa Wnsaxom HagicnaHHs eneKTPOHHOTO IUCTa Ha enekTPoHHY agpecy, Aky KnieHT 3a3HauuB y 3asBi-aHKeTi Yu B iHLWIA MMCbMOBIN
3asBi, HapaHin baxky.

11.1.1.24.7. Tpan3aakuii, aki npoBeaeHi PB-KnieHTom 3a gonomoroto CuctemMn QUCTAHLRHOMO 0BCrnyroByBaHHs «TenedoHHUA baHKiHM, nignsralTs
onnari KnieHTom 3rigHo 3 Tapudamm banky.

11.1.2. NPABA TA OBOB’A3KW CTOPIH

Okpim npaB Ta 060B’A3kiB, Bu3Ha4eHux Jorosopom, CToponn B pamkax BaHkiBcekoi nocnyrm « MPUBATHE BAHKIBCBKE OBCITYTOBYBAHHSA»
JOMOBUIUCH TAKOX NPO HACTYMHe.

11.1.2.1. BaHk mMae npaBo:

11.1.2.1.1. IHiLitoBaTW BHECEHHS 3MiH O TapudHOro nakeTy npuBaTHOro GaHkiBcbkoro obcnyroByBanHs ans PB-KnieHTis.

11.1.2.1.2. MNosigomnsaTi PB-KnieHTa npo BNpoBagKeHHs HOBUX MPOAYKTIB Ta Nocnyr B pamkax MpuBaTHOro 6aHKiBCbKOro 06CNyroByBaHHS.
11.1.2.1.3. Mpunuuntn giro [oroBopy B YacTuHi HapaHHs Bankiebkoi nocnyrn «MPUBATHE BAHKIBCHKE OBCITYTOBYBAHHA» B
OHOCTOPOHHLOMY MOpsAKY 6€3 NOsACHEHHs NpuYKH Ta/abo y pasi HaseHoCTi Y KnieHTa Byab-sikoi npocTpoyeHoi 3aboprosaHocTi nepeq baHkom 3a
Oyab-sikuM JOTOBOPOM, WO yknageHuit Mixx CtopoHamu. IMpo Take npunuHeHHs gii [oroBopy B vacTuHi BaHkiBcokoi mocnyru «MPUBATHE
BAHKIBCBHKE OBCITYTOBYBAHHA» BaHk, Ha BliacHuMin po3cya, MOXe JOAATKOBO NpoiHgopmyeatn PB-KnieHTa.

11.1.2.1.4. MpunuHuTy MakeTHe obcnyroByBaHHs PB-Knienta y Bunagky Hecrnatm PB-Knientom BapTocTi TapudHOro maketa npuBaTHOMO
OaHKiBCbKOro 00CIYroByBaHHS MO 3aKiHYEHHIO OOHOMO KaneHAapHOro MicAaus/poky (B 3anexHOCTi Big YMOB, BU3HAYeHUX TapuHUM MakeTom
npuBaTHOrO BaHKiBCLKOro 0BCIyroByBaHHS) 3 MOMEHTY OCTaHHBLOI NOBHOI onnaTh, SKiLo PB-KnieHT onnavye nakeT Ha LOMICSYHIN/LLOPIYHIA OCHOBI.
3acTepexeHHst: BapticTb TapudHoro naketa npueaTHoro 6aHkiBcbkoro o6cnyroByBaHHs BaHk Mae npaBo cnmcaTyt Wisixom [oroBipHoro CnucaqHs y
nopsiaky Ta cnoci6, Bu3HayeHoro posginom 16 Mpaeun «[oroipHe cnucaHHsy. Mpu LboMy, baHk camoCTiHO Ta Ha BNAcHWA po3cyr, NpuiMae
PiLLIEHHS LOJO0 BUKOHAHHS 3raiaHoro JOPYYEHHS Ha JOrOBipHE CrIMCaHHS.

11.1.2.2. BaHk 3060B‘A3aHNI:

11.1.2.2.1. TMNosigomnsaTn PB-KnieHTa npo po3wwmpeHHs TapudHoro naketa npuBaTHOrO BaHKiBCbKOro 06CNyroByBaHHs Ta 3anpoOBaXeHHS HOBUX
EKCKIHO3MBHIUX HaHKIBCbKWX NPOAYKTIB.

11.1.2.3. PB-KnieHT mae npaBo:

11.1.2.3.1. OTpumyBaTH BCi KNKOYOBI BaHKIBCHKi MPOAYKTM Ta NOCNYrY, a TakoX NMepenik Nocnyr Ta CepBiciB, ki HagatoTes PB-KnieHTy BUKMIOYHO B
pamkax puBaTHOro BaHKiBCbKOro 0bcyroByBaHHs.

11.1.2.3.2. OTpumMyBaTKh KOHCYNbTaUji [epcoHanbHOro MeHeaKepa 3 NuTaHb, WO CTOCYTbCs [pruBaTHOrO GaHKIBCLKOrO 0OCNYroBYBaHHS.

11.1.2.4. PB-KnieHT 3000B‘sA3aHui:

11.1.2.4.1. TIpoTArom CTpoKy KOpUCTyBaHHS TapuHUM NakeToM NpuBaTHOro BaHKiBCLKOro 06CyroByBaHHs, 3a6e3neunTi HasBHICTb KOLUTIB Ha
MOTOYHOMY PaxyHKY, LLO BiAKPUTUI y BaHKy, Ha LOCTAaTHLOMY PiBHI ANS 3aicHeHHs BaHkoM [JoroBipHOro CiMcaHHs B paxyHOK OnnaT HagaHux
BaHkom nocnyr y BignosigHocTi ao Tapudis baHky Ta/abo TapudHOro nakeTy NpUBaTHOrO GaHKIBCLKOrO 006CTYroByBaHHS.

11.2.  MNATIXHA KAPTKA VISA INFINITE (KPIM 3APMJTIATHOIO NMPOEKTY)

11.2.1. MnartixHa kapTka Visa Infinite Moxe 6yTu BigkpuTa nuwe B TapudHomy nakeTi MpuBaTHOrO BaHKIBCLKOTO 0BCIYroByBaHHS.

11.2.2. Nepxatens Kaptku Visa Infinite Mae MOXnuBiCTb ckopuctatich NOCAYyraMy 3anporoHOBaMM BiANOBIAHO 0 akLii «BeskoLToBHE HaseMHe
obcnyrosyBaHHs nacaxuipis B Mpem’ep VIP 3ani (MixHapoaHuit aeponopT Bopucnine)». YMOBM akLUiitHOi nponoauLii poamiwieri Ha OdiliiiHoMy caiiTi
BaHky.

11.2.3. Wnsxom nignucanHs 3assu-aHkeTy, KnieHT Hagae 3rogy LWoao nepeaadi ocobrcTux nepcoHanbHMxX AaHHUX/6aHKIBCbKOT TAaEMHWL NapTHEpaMm
BaHky, Wo 3aaisHi npu HagaHHi nocnyr BigMOBIAHO 4O YMOB akuii BignosigHo 4o n. 11.2.2. [MapTHepamu B 4aHOMY BUMaAKy BUCTynatoTb - «Bisa
IHTepHelwHn Cepsic Accociellty, 1Wo 3HaxoauTbes 3a agpecoto: CLUA, CA 94404 — 2775, m. doctep-Citi, 6ynbeap Metpo Centep, 900 Ta TOB
«AepoxeHaniHr (odic 3HaxoguTbes 3a agpecoto AeponopT, Bopucnins, Kuiscbka obnactb, Ykpaina, 08301), lneHTudbikaLitHmiz ko4 IOpuanyHOi
ocobu: 40353928.

11.3. BIPTYANbHA NJIATDKHA KAPTKA VISA VIRTUON (KPIM 3APMJIATHOI O MTPOEKTY)

11.3.1. BipTyanbHa nnatixHa kapta Visa Virtuon npusHayeHa ans npoBeaeHHs Onepaujit i3 kKapTKow Nulie B Mepexi IHTepHeT. Ha BipTyanbHin
NNaTiKHIN KapTLi BIGCYTHA CMyra Ans nmignucy Ta MarHitHa cmyra. MNIH-koa [o BipTyanbHOi KapTku He HagaeTbes.

11.4. MNATPKHA KAPTKA «SHELL CARD»

11.4.1. OBcnyrosyBaHHs nnatixHoi kapTku «Shell card» (World MasterCard) 3gicHioBaBcs B pamkax CriflbHOr0 NPoekTy Mix baHkom Ta komnaHieto-
napTHepoM ToBapuUCTBO 3 06MEXEHOH0 BIANOBIAANBLHICTIO «ANbSHC XONAHrY.

11.4.2. Oepxatens lMnatixHoi kapTku «Shell card» MoXe NepeBipUTW akTyarbHY KiNbKiCTb HapaxoBaHWx Oanie 3a NpoBeAeHi paHille 6e3roTiBKOBI
po3paxyHKW Ha caiiTi Komnaii-napTHepa www.shellsmart.com.ua., nonepeaHb0 3apeecTpyBaBLUKCE.

Mpuwmitka: Mpw peecTpauii Ta nepesipLj KiNbKOCTi HakonuyeHnx 6aniB Ha calTi kKoMNaHii-napTHepa B noni «Homep kapTkuy HEeObXiZHO 3aBXaM BHOCUTH
KMIEHTCbKMA HOMEP.

11.4.3. [epxatens MnatixHoi kapTkn «Shell card» Moxe BUKOPUCTOBYBATW HakomudeHi Gann 3rigHO 3 yMOBaMu Nporpamu NosiNbHOCTI KOMMaHii-
napTHepa ans nocTiiHux kniexTiB «Kny6 Shell SMART».

11.5. MNATIKHA KAPTKA «[EMO3UTHA KAPTKA» (KPIM 3APIJIATHOIO MPOEKTY)

11.5.1. MnatixHa kapTka «[lenosuTHa KapTka» - Lie KapTka 3i CXEMOI0 HapaxyBaHHAM MPOLEHTIB Ha (DaKTUYHUIA 3aMULLOK KOLUTIB Ha KapTKOBOMY
paxyHKy B 3aneXHOCTI Bif CyMMW 3a5ULLKY Ha KiHeLb KOXHOro AHsl. MNpoLeHTHa CTaBka po3paxoByeTbes 3rigHo Tapudis baHKy 3a KOXHWUI kaneHaapHui
AeHb nepebyBaHHs KowwTiB Ha KapTkoBoMy paxyHky. [pu LbOMY 3aCTOCOBYETHCA MOPOroBa Cxema po3paxyHky. B 3anexHocTi Big Toro, A0 SKoro
AianasoHy BigHoCUTLCS BanaHe paxyHKy, HapaxoBYETbCS BiANOBiAHA NPOLIEHTHA CTaBKa Ha BCKO CyMY 3aIWLLIKY KOLUTB.

36



http://www.shellsmart.com.ua/

11.5.2. Mpu ochopmneHi NnaTixHoT kapTku «[eno3uTHa kapTkay KnieHTy HapaeTbes kapTka Tuny MasterCard Standard Instant - HenepcoHidikoBaHa
KapTKa, Ha SKiil He HaHECeHi iIM'S Ta NMPi3BULLE KNieHTa.

11.6. MNATIXHA KAPTKA «PREMIUM WORLD»

11.6.1. MnartixHa kapTka «Premium World/ Gold Cup» Hagaetbcs Knientam, wo ocdopmunu naket nocnyr «Mpemiym». [laHa kapTka Hagae KnieHTy
MOXImBiCTb yyacTi y Mporpami BuHaropog MASTERCARD 3a ymosu BigkputTs [natixHoi kapTkn «Premium Worldy. Y Bunagky nopywerHs Oyab-
AKOro 3 MyHkTiB gaHoro [oroBopy, baHk 3anuwae 3a cobow NpaBo NpU3ynUHMTM yyacTb Ta/abo suknoumtn KnieHta 3 [Mporpamm BuHaropopd
MASTERCARD (gani — lNporpama) abo 06MexuTi ocTyn [0 AeskuX ii YacTuH.

11.7. MNATIXHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIITATHOIO MNMPOEKTY)

11.7.1. MnartixHa kapTka «Vodafone Bonus Card» (Visa International) HagaeTbcs B pamkax CrinbHOro npoekTy Mixk baHkom Ta KoMnaHieto-napTHEPOM
3 lMpuBaTHUM akuioHepHUM ToBapucTBOM «B® Ykpaina». [ins ocdopMneHHs chinbHOi kapTkm HeobxigHo OyTn aboxeHTom Vodafone, 3rigHo ymoB
nporpamm NosNbHOCTI koMnaii-napTtHepa «Vodafone Bonus». Mpu 34ifcHEHHI po3paxyHKIB B TOProBENbHO-CEPBICHIN Mepexi B YkpaiHi uu 3a
KopAoHOM, 3a gonomoroto MnatixHoi KapTku «Vodafone Bonus Card» KnieHTy HapaxoBytoTbCs 60HycH, a came 1 BOHYC 3a KOXHI 5 rpuBeHb. BuHATKOM
€ onepaLii, siki npoBeeHi 3 isnyHUM BUKOpUCTaHHAM KapTku, B TOMy uucni 3a gonomoroto goaatkis Apple Pay ta Google Pay B kpaiHax, Lo €
yyacHuLsMK EBponencbkoro ekoHoMivHoro npoctopy (EEA), npy npoBeAeHHi onepaliit B sikux OOHYCK He HAapaXoBYHOTLCA.

LUnsxom nignucaHHs 3assu-aHkeTn, KnieHT, skuit oTpumas B banky MnatixHy kapTky «MTC/Vodafone Bonus Cardy, Hazae cBO 3rofy Ha nepefaHHs
BaHkom iHbopmaLii npo KinbKicTb HapaxoBaHWx GOHYCIB 3a onepaLji, 34iicHeHi 3 BUkopucTaHHam lNnatixHoi kaptkn «MTC/Vodafone Bonus Card» B
TOpriBENbHO-CEPBICHIN Mepexi YkpaiHu Ta 3a ii Mexamu, napTHepy BaHky MpusaTtHoMy akuioHepHOMY ToBapucTBy «B® YkpaiHay, WO 3HaXo4NTbCS
3a agpecoto: M. Kui, Byn. Jleinuureeka, 15.

11.7.2. Nicns akTBawii KapTki Ta nicns cnucaHHs nepLuoi Toprosoi onepaii 3 KaptkoBoro paxyHky, KnieHT otpumye 500 BiTanbHix BoHyciB Big BaHky,
are 3a yMOBY, LLO CMMCaHHSI NepLUOi TOProBOi onepaLii 3 paxyHKy Binbynock NpoTSroM KaneH4apHOro Micsus 3 MOMEHTY BigkpuTTa KapTku. B Bunagky
MPOBEEHHS KMIEHTOM TPbOX TOPrOBMX OMepaLlili 3a BUKOPUCTaHHAM KpeauTy, CnncaHHs sk 3 paxyHKY Bigbynmch NpoTAroM KaneHaapHoro Micaus 3
MOMeHTY BigkpuTTs KapTku, KnieHT otpumye 500 goaaTkoBux BiTanbHUX GOHYCIB.

11.7.3. Ha noyatky KOXHOrO kaneHAapHOro poky, He nisHiwe 15 ciuHs, baHk HapaxoBye «gogatkosi» BoHycu KnieHTy 3a akTMBHE KOPUCTYBaHHS
KapTkoto «Vodafone Bonus Card», 3a nonepegHin pik B poapaxyHky 100 60HYCIB 32 KOXHWIA MiCSLIb aKTUBHOTO KOPUCTYBaHHS KapTKot. [if akTUBHUM
KOpUCTYBaHHAM KapTkn MaeTbCsi Ha yBasi MpOBEeAEHHS LioMicayHO 5 i inblue TOproBux onepauii Ha Oyab-aky cymy, siki 6ynu npoBegeHi 3a
BUKOpUCTaHHAM KpeauTy. B Bunagky, SKWO kapTka npoTsroM Micsus Oyna akTMBHOL, ane 3a KapTKOBMM PaxyHKOM BUHMKaNN NpocTpoYeHi Borosi
30608's3aHHs, goaaTkosi 100 DOHYCIB 3a TaKuii MiCALb HE HAPaXOBYHOTLCS.

11.7.4. MNpu npoBepeHi pospaxyHkie Kaptkoto «Vodafone Bonus Card» Ha cymy go 300 rpuBeHb Ha MicsiLlb Yepes CEpBiC MPOBEAEHHS MnaTexis
«Vodafone Pay», GoHycK HapaxoBytoTbCA B NOABIMHOMY po3Mmipi, @ came 2 BoHycu 3a koxHi 5 rpuBeHb onnatu Co-brand kapTkol. 3a po3paxyHku
Yepes cepBic npoBefeHHs nnatexis «Vodafone Payy, o nepeuiytoTs cymy 300 rpueHb Ha Micsilb, BOHYCM HapaxoByKTLCS 3rifHO NyHKTy 11.7.1.
Mpasun.

11.7.5. Y BUNagKy 3AiNCHEHHs omepauii NOBepHEHHS NokynkW, baHk 3anumiuae 3a cobol NpaBo aHyMoBaTh paHille HapaxoBaHi GOHYcH, LUNSXOM
HapaxyBaHHsl MiHyCOBOrO 3Ha4eHHs 6OHYCIB B TOMY pO3Mipi, B IKOMY BOHW Bynu nonepeaHbo OTpUMaHi.

11.7.6. KnieHT MOXe BUKOPWUCTOBYBATW HakOMu4eHi BOHyCM 3rigHO 3 yMOBaMM nporpamu komnaii-naptHepa «Vodafone Bonusy. IHdhopmauis npo
KinbKicTb HapaxoBaHuX BOHyCIB 3a onepaii, 34icHeHi 3 BukopucTaHHaM KapTku «Vodafone Bonus Cardy B TopriBensHO-CepBiCHil Mepexi YkpaiHu Ta
3a ii mMexamu, nepeaaeTbcs baHKOM B KOMMaHito-NapTHEP OOMH pa3 Ha [eHb 3a monepepHin Pobounii aeHb. MepeBipuT akTyanbHy KinbKicTb
HapaxoBaHux 6aniB Ta 06MiHATM 6anu Ha nopapyHku KnieHT moxe Ha calTi komnaHii-napTHepa bonus.vodafone.ua.

11.7.7. Mpu odbopmnerHi Kaptkn «Vodafone Bonus Card» Knienty HeobxigHo nosigomutn mobinbHuin Homep Vodafone ans noganbluoi nepegadi 3
Boky BaHky HapaxoBaHux 6oHyciB 3a KapTkot. Y Bunaaky amiHn mobinsHoro Homepy Vodafone, sikuin 3apeecTpoBaHuil Sk HOMEp Ans HapaxyBaHHS
BoHycis 3a kapTkoto «Vodafone Bonus Cardy, KnieHT 30608'a3aHuMi noBigoMuTi Bank Npo Taky 3MmiHy. Y BUNagKy HeHafaHHs iHopmaLii npo aMiHy
Homepa baHk He Hece BiAMOBIZaNbHICTb 3a KOPEKTHICTL HapaxyBaHHs OOHyCiB. 3 AaTh HagaHHs KnieHTom B baHk 3asBu Ha 3akpuTTs KapTkoBoro
paxyHKy BOHyCY MPUMUHSAIOTL HAPaxOBYBaTUCh, B TOMY YMCITi HE HAPaXOBYIOTLCS 3a AEHb, B IKOMY NOJaHa 3asiBa Ha 3akpuTTs KapTkoBOro paxyHky.
11.7.8. MnartixHi kapTkn «MTC - OTP Bank» npofoBxytoTb 06CnyroByBaTich 3a ymoBamu nyHkTiB 11.7.1., 11.7.6. MNpasun.

11.7.9 BoHycK HapaxoBylOTbCS 3a Cymu onepain, ski 6ynu cnucadi 3 KapTkosoro paxyHky [epxatens nnatixHoi kapTku «Vodafone Bonus Card».
Mpw HapaxyBaHHi 6OHYCIB BpaxoByoTbCA 6y ab-AKi TOProBi onepadii, 34INCHEH: BUKITIOYHO 3 METOKO ONMaTK TOBapIB Ta NOCyr 3a A0NoMoro MnaTikHoT
KapTku, 3a BUHSTKOM Nepekasis kowwTis (B Tomy yuchi Visa Money transfer, Money send, nepekaan yepe3 OTPSmart abo iHwi pecypcu: my.alfabank.ua,
liq pay ToLL0); CTPaxoBWX NNATEXIB; CNNATU NPOLEHTIB, LWTpadhiB 3a HEBUKOHAHHS YMOB [lOroBOpY, iHLIMX KOMICIl Ta nnaT; npuabaHHs JOPOXKHIX YEKB;
OyOb-sknx a3apTHUX irop (BKMKOYAKYM NIaTy 3a MOXMMBICTb BUIPATH Npus3).

11.8. MNATIXHA KAPTKA «OTP TICKETS TRAVEL CARD»

11.8.1. MnatixHa kapTka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B pamkax CrifilbHOrO NPOEKTY Mixx BaHKOM Ta koMnaHieto-napTHepom
TosapucTeo 3 0BMexeHow BignosiaansHicTio «TIKETC.IOEM».

11.8.2. Mpu ocbopmnenni MnatixHoi kapTku «OTP Tickets Travel Card» KnieHTy moxyTb HapaxoByBaTWChb nogapyHkoBi 6anu. [ins HapaxyBaHHS Ta
BUKOPUCTaHHS HakonuyeHnx Banis KnieHTy HeobXxigHo 3apeecTpyBaTucs abo aBTopuayBaTtucs Ha cailti www.tickets.ua, a Takox akTueyBatm [natixHy
Kaptky «OTP Tickets Travel Card Ha caiiTi www.tickets.ua B ocobuctomy kabineTi «OTI BoHycy. Akwio KnieHT He 3apeecTpyBaBCcs Ta He aKTUBYBAB
MnatixHy kapTky Ha canti www.tickets.ua, 6anu He HapaxoBytoTbCs. [pu 3giCHEHHI pO3paxyHKIB B TOPrOBEMNbHO-CEPBICHI Mepexi B YkpaiHi um 3a
KopAoHOM, 3a gonomoroto MnatixHoi Kaptku « OTP Tickets Travel Card» KnieHTy HapaxoBytoTbcs 6anu — 1% Big cymu onepalii. BuHsTkom BuctynatoTb
onepavji, ski npoBeaeHi 3 isnyHUM BUKOpUCTaHHAM KapTkw, B TOMy yucni 3a gonomorow gopatkis Apple Pay Ta Google Pay B kpaiHax, Lo €
y4acHuLsMK EBPONENCchKoro ekoHoMiYHoro npoctopy (EEA), npu npoBeaeHHi onepalii B sikux 6anu He HapaxoBytoTbes. [pu 3AilicHeHHi onepaii Ha
caiTi KomnaHii-napTHepa www.tickets.ua 3a gonomoroto INnatixHoi KapTtku «OTP Tickets Travel Card», KnieHTy HapaxoByoTbes 6anm B poamipi — 2%
Big, Cymu onepaliii 3a yMOBY NonepeaHboi aBTopu3aii Ha cainTi www.tickets.ua. BaHk Moxe NpoBOAMTM akLii LLOAO AOAATKOBOrO HapaxyBaHHs banis
3a pO3paxyHKM B OKPEMUX TOPTOBENbHO-CEPBICHMX MiANPUEMCTBA.

LUnsxom nignucanHs 3assu-aHkeTu, KnieHT, akuit oTpumas B banky MnatixHy Kaptky «OTP Tickets Travel Card», Hapae 3rogy Ha nepefaHHs baHkom
iHhopmaLii Npo KinbkicTb HapaxoBaHWx Ganie 3a onepaii, 3ailicHeHi 3 BUkopucTaHHam MnatixHoi KapTkn «OTP Tickets Travel Card» B TopriBenibHo-
cepBiCHiit Mepexi YkpaiHu Ta 3a ii Mexamu, B koMnaHito-napTHepa ToBapucTeo 3 06MexeHot BignosiganbHicTio « TIKETC.FOEW, Wwo sHaxoauThbes 3a
agpecoto 79039, YkpaiHa, M. [TbBis, Byn. LesyeHka, 111A.

11.8.3. bann HapaxoBylTbCA 3a Cymu onepaLii, siki 6ynn cnmcani 3 KaptkoBoro paxyHky [epxatens nnatikHoi kapTku « OTP Tickets Travel Card».
Mpw HapaxyBaHHi 6anis BpaxoByoTbCs OyAb-Aki TOProBi onepaLii, 3AIMCHEHi BUKMIOYHO 3 METOI0 OnMaTi TOBapiB Ta NOCNYr 3a 40NOMOroio MNnaTikHoi
KapTKW, 3@ BUHATKOM nepekasi KoLuTiB (B Tomy uncni Visa Money transfer, Money send, nepexasu yepe3 OTPSmart abo iHwi pecypcu: my.alfabank.ua,
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lig pay ToLL0); CTpaxoBwux NaTexis; cniaTv NPOLEHTIB, WTpadiB 3a HEBUKOHAHHS YMOB JOrOBOPY, iHLLIMX KOMICil Ta nnaT; npuadaHHs JOPOXKHIX YEKiB;
Oyab-sKnx azapTHUX irop (BKMKOYAK0YM NAaTy 3a MOXMMBICTb BUTPATH Npu3).

11.8.4. Y Bunagky 3AiiCHEHHs onepauii NOBEpHEHHs MOKyNkW, baHk 3anuiuae 3a cobolo MpaBO aHymioBaTW paHille HapaxoBaHi Ganu, Wisxom
HapaxyBaHHsI MiHyCOBOrO 3Ha4eHHs1 6aniB B TOMy po3Mmipi, B IkoMy BOHU 6ymv nonepeaHb0 OTpUMaH.

11.8.5.IHchopmaLiis npo KinbkicTb HapaxoBaHwx banis 3a onepalii, 3giiicHeHi 3 BukopucTaHHaM [MnatixHoi kapTkm «OTP Tickets Travel Card» B
TOPriBENbHO-CEPBICHIA Mepexi YkpaiHu Ta 3a ii Mexamu, nepegaetbcst BaHkoM B komnaHito-napTHep OAMH pa3 Ha AeHb 3a nonepeaHii pobouin aeHb.
MepeBipuTI aKTyanbHy KinbkicTb HapaxoBaHux Oanie KnieHT Moxe Ha caiTi komnaHii-napTHepa www.tickets.ua B ocobuctomy kabiHeTi. lepxarens
MnatixHoi kapTkn « OTP Tickets Travel Card» Moxe BUKOPWUCTOBYBaTM HakonuyeHi 6anm 3rigHo 3 ymoBamm nporpamu nosinbHocTi OTP Tickets Travel
Card, ska posmilieHa Ha canti www.tickets.ua . 3 gatu HagaHHs KnieHTom B BaHKk 3asiBM Ha 3akpuTTs KapTkoBOro paxyHky Gamu npunnHsioTb
HapaxoByBaTuCh.

11.9. BOHYCHA NPOrPAMA MASTERCARD REWARDS

11.9.1. Tepminu Ta ymoBu BorycHoi nporpamu MasterCard Rewards po3mileHi y mepexi IHTepHeT 3a agpecoto:
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/rules.html. [i3HaTucs Ginblue npo boHycHy nporpamy MasterCard Rewards Ta
npo MNonoxeHHst Npo KoHMifeHLUiRHICTL MOXNMBO 3a afpecoto Y Mepexi IHTepHeT
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html / http://rewards.mastercard.ua/banks/otpbank

11.9.1.1. boHycHa nporpama MasterCard Rewards nepegb6ayae oTpumaHHs komepLinHux nosigomneHs Big MasterCard Ta baHky enekTpoHHO
MOLLTO0, MOLLTOH, Yepe3d SMS-noBigoMneHHs, a Takox 3 [loBigkoBOro LIEHTPY, 3rigHo 3 [NonoxeHHam npo KoHdiaeHwinHicTb, BoHycHoi nporpamu
MasterCard Rewards, wo goctynHe 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy notice.html

11.9.1.2. Mpm nigkntoyenHi go Mporpamu BuHaropog MasterCard Ta wnsaxom nignucanHs 3aseu- aHkeTw, KnieHT Hagae 3rogy Ha obpobky
NepCoHanbHIUX AaHWX, @ TAKOX Ha OTPUMAHHS iHpopMaLlii 0coBMUCTOro cnpsiMyBaHHS Ta HaMbINbLL JOPEYHNX MPONO3NLLiK (SKi MOXYTb BKItouaTH, 6e3
obmexeHb, peknamHi 3axoau, Taki, K posirpalli npusiB, NoTepei Ta 3MaraHHsl). MepcoHanbHi AaHi, Wo 06pobnsioTbCs B KOHTEKCTI Liei BoHyCHOI
nporpamu MasterCard Rewards, MoxyTb 36upatncs ykpaiHcekoto dhinieto MasterCard, opraHisatopom KOMepLiiHUX peknamHux 3axoAis abo baHkom.
[Hesiki nepcoHanbHi faHi Knienta MoxyTb 6yTv nosigomneHi iHwmm cyb'ektam, Lo 6e3nocepenHbo 6epyTh yyacTb y BoHycHii nporpami MasterCard
Rewards, ocobnneo lNMaptHepam 3 O6miHy banis, Takum YsHOM Npy nigkmioyeHHi. Takox KnieHT Hagae cBOK 3rofly Ha nepeaaqy NepcoHanbHUX
AaHux go komnaii MasterCard, wwo 3Haxogutbcst B Cnonyyennx Ltatax AMepuky, 3rigHo 3 3akoHOM YkpaiHu «[1po 3aXucT nepcoHanbHUX LaHWXy.
MasterCard € cepTudikoBaHOIO KOMMaHi€lo 3a amepukaHCbKO-eBPOMENChKkol nporpamoto «Safe Harbory, wo 3abesnedye BignosigHWi piBeHb
3aXMCTY 3rigHO 3 3aKOHOAABCTBOM EBponencbkoro Cot3y Npo 3axucT AaHuX.

11.9.1.4. Wnsxom nignucanHs 3aseu- aHkeTW, KnieHT ynoBHoBaxye baHk Ha nepepady komnaHism MasterCard Europe sprl, MasterCard International
Incorporated Ta Bcim cy6’ektam, Lo BepyTb y4acTb B 3abe3nedeHHi boHycHoi nporpamu MasterCard Rewards, 3okpema, MapTHepam 3 O6miny banis,
0cobmucTUX JaHnx KnieHTa, Lo OXOpOoHSIOTLCS 3@ PeXMMOM DaHKIBCbKOI TAaEMHMLI BiANOBIgHO A0 3aKOHOAABCTBA, B TOI Mipi, B kil Lie HeobxigHo
ans 3abeaneyeHHs ycnilwHoi yyacTi Knienta B boHycHin nporpami MasterCard Rewards. KnieHT Takox ynoeHoBaxye MasterCard Ta Bcix cy6’ekTiB,
wo 6GesnocepeaHbo GepyTb yyacTb B HagaHHi nocnyr 3a boHycHow nporpamoto MasterCard Rewards, 3okpema, MaptHepis 3 OBminy Banis,
06pobnsaTy Taki AaHi B Til Mipi, B Kl Le HeobxigHo Ans 3abe3neveHHs yeniwHoi yyacTi KnieHta B boHycHil nporpami MasterCard Rewards.
11.9.1.5. Wnsaxom nignucaHHs 3asBu- aHkeTu KrieHT Hagae CBOK 3rofly Ha OTPUMaHHs nocnyr, NoB’s3aHnx 3 BoHycHolo nporpamoto MasterCard
Rewards, nounHatoum 3 PeecTpalji Ta noromkyeTbcst 3 TUM, WO 3 LMX NpuduH npotsrom 10-Tw gHiB Big gatn Peectpayii y Knienta moxe He 6yTu
MOXIMBOCTI CKOpUCTaTHUCS 0COBNMMBMM NPaBOM BiKIMKaHHS AOr0 3rogu Ha y4acTb B BoHycHiln nporpami MasterCard Rewards, 6e3koluToBHO Ta 6e3
3a3HAYEHHs MPUYKH, LLMSIXOM HaZaHHs! BignoBiAHOI NMCHMOBOI 3asBy, BinoBiAHO A0 3aKOHOAABCTBa.

11.9.1.6. Y BunagKy HEBMKOHAHHS UM HEHANEXHOrO BUKOHaHHS KnieHToM cBOIX 30008B’s3aHb, NnepeabadeHnx nonoxeHHsMn [Jorosopy, baxk sanuwae
3a cobot0 NpaBo NPU3YNUHUTK yyacTb Ta/abo BuknounTK KrieHta 3 BoHycHoi nporpamu MasterCard Rewards abo obmexutu goctyn oo geskux i
4acTuH.

11.9.1.7. Bann HapaxoByloTbCS NPK 3AIACHEHHI PO3paxyHKIB B TOProBENbHO-CEPBICHI Mepexi B YkpaiHi uu 3a kopaoHom (3 19.10.2019 poky, 3a
BUKIKOYEHHSIM TOPrOBENbHO-CEPBICHUX TOYOK 3apeecTpoBaHuX abo, LU0 3HAXOAWTLCA Ha TepuTopii KpaiH, ski € ydyacHukamu E€BPONENCbKOro
ekoHomiuHoro npocTopy (EEA). Mpu HapaxyeaHHi banis B pamkax BoHycHoi nporpamu MasterCard Rewards BpaxoBytoTbes Oyab-ski TOprosi onepati,
3AiicHeHi 3a Jonomoroto KapTku, 3a BUHATKOM MOKYNOK, SIKi Ni3HiLLe NMOBepTaThCs abo KOMMNEHCYI0TLCS; NepeKkasiB KOLITIB; CTPaxoBUX MMaTexis;
cnnaTv MpOLEHTIB, LITpadiB 3a HEBMKOHAHHS YMOB [OrOBOPY, iHIUMX KOMICIM Ta nnat; npuabaHHs OOPOXHIX uekiB; Oyfb-skuX as3apTHUX irop
(BKIIOYaOUM NATy 3a MOXIMBICTb BUrpaTH Npu3). Y pasi npusynuHeHHs yuacTi KnienTa B BorycHin nporpami MasterCard Rewards 6anu 3a npoegeHi
onepauii KnieHTy He HapaxoByloTbCs. baHk MOXe NPOBOAMTM aKuji LWOJO0 A4OAATKOBOTO HapaxyBaHHs 6aniB 3a po3paxyHkn B OKPEMMX TOProOBeSbHO-
CEPBIiCHMX NiANpUEMCTBAX.

11.9.1.8. OBmiH 6aniB Ha eKCKMO3WBHI NOAAPYHKM Ta NOCAyrW 34iMCHIO0THECS KrieHToM B 0cobucTomy kabiHeTi Ha caiTi BoHycHoi nporpamu
MasterCard Rewards BignoBigHo 4o odiLiiHux npaswn, WO poaMilleHi 3a niHkom: http://rewards.mastercard.ualrules. Y pasi 3akputTs KapTpaxyHky
Ta/abo BuKNKOYEHHS KrigHTa 3 nporpamu 6anv NpUnuHAKTL HapaxoByBaTUCS, @ HAKOMUYEHi — aHyMIOKTHCA 3 MOMEHTY HaflaHHs 3asiBW Ha 3aKpUTTS
KapTpaxyHky.

11.9.1.9. Mpwn ybomy cTpok Aii 6ani, wo HapaxoBaHi Ao 18.10.2019 poky 3akiHUyeTbCS Yepe3 TPW POKM MICNs AaTH, KoM BOHU Bynn OTpUMaHi, BCi
Banu, wo Hakonnyeni 3 19.10.2019 matoTb cTpoK il — 12 ( ABaHaATLCATL) MicALB nicns AaTi iX OTpuMaHHs. YeprosicTb aHynsuii 6anis - nepi
3apobneHi 6anu aHymiTLCA paHille iHWKX. 3AiicHoBaTH 06MiH 6aniB Moxe nuwie 0CHOBHWIA KrieHT, BCi A04ATKOBI KapTkW, BigkpuTi 0 KapTkoBoro
paxyHKy KapTku ocHoBHoro KriieHTa, npuiMatoTb y4acTb y HakonuyeHHi 6anis. http://rewards.mastercard.ua/rules

11.9.1.10. B pamkax y4acti y boHycHoi nporpamn MasterCard Rewards KnieHT 3060B's13aHuIn Ha perynspHiil OCHOBI BigCMiAKOBYBaTH CTaTyC y4acTi B
nporpami, NepeBipsTY KinbKiCTb OTPUMaHux Hanis 3a gonomoroko canty boHycHoi nporpamu MasterCard Rewards. BaHk Mae npaBo BHOCUTM 3MiHW Y
npaeuna boHycHoi nporpamu MasterCard Rewards y BignoBigHOCTi 4o nonoxexb [Jorosopy.

11.9.2. BOHYCHA MPOIrPAMA MASS REWARDS MASTERCARD (gani — BonycHa nporpama Mass Rewards) Hagae KnieHTy MOXnmMBICTb yyacTi y
BoHycHin nporpami Mass Rewards ans sapnnatHux kaptok Tuny Maestro /Standard/ Standard PayPass/ Debit/ Debit PayPass /World / World PayPass/
Gold /Gold PayPass.

11.9.2.1. Tpm 34ilicHeHHI po3paXxyHKIB B TOProBENbHO-CEPBICHIN Mepexi 3a KoxHi 15 rpuBeHb, cnnayeHux 3a gonomoroto [MnatixHoi KapTku, sika
nigknioyeHa go borycHoi nporpamn Mass Rewards, Knienty HapaxoByeTbes 1 6an.

11.9.2.2. baHK Ma€ npaBo BHOCUTY 3MiHM y npaBuna boHycHoi nporpamn Mass Rewards y BignoBigHOCTI 40 nonoxeHb aaHoro Jorosopy.

11.9.3. BOHYCHA NMPOrPAMA WORLDREWARDS MASTERCARD (gani — BonycHa nporpama World Rewards). BoHycHa nporpama Hapae KnieHTy
Hepxarento npusTtaHoi Kaptku Premium World (PayPass), MoxnuBicTb y4acTi y boHycHil nporpami World Rewards.
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11.9.3.1. Tpu 3giiiCHEeHHI po3paxyHKiB B TOProBeNbHO-CEPBICHIN Mepexi, 3a koxHi 10 rpuBeHb, cnnaveHux 3a gonomoroto MnatixHoi KapTku, ska
nigkntodera go borycHoi nporpamu World Rewards, KnieHTy HapaxoByeTbest 1 6an.

11.9.4. BOHYCHA NMPOIrPAMA GLOBAL AUTO CARD MC PREMIUM REWARDS MASTERCARD (nani — BonycHa nporpama Global Auto Card MC|
Premium Rewards). MNporpama Hagae Knientam [epxatensm Kaptok Premium Black Edition ta Kaptok «Global Auto Card» MoXmuBicTb B yyacTi |
BowycHiit nporpami Global Auto Card MC Premium Rewards.
11.9.4.1. Tlpu 3aiicHeHHi pospaxyHkiB Kaptkolo Premium Black Edition B ToproBenbHo-cepsicHiit Mepexi 3a koxHi 10 rpuBeHb, CnnaveHux 3a
J0MOMOrOI0 MNATiKHOI KapTkK, sika MigkntoveHa o borycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxoByeTbes 1 6an. Mpu
po3paxyHky KnieHTa B TOproBenbHO-CEpBiCHIN Mepexi 3AiNCHEHUX 3a KaTeropismu:

v’ 3akateropieto «Lounge Key» 10 rpH. = 50 Ganig, ane He 6inbLue 12 500 6anis 3a Micsup,

v’ xateropieto «KiHoteaTpu» 10 rpH. = 25 6anis, ane He Ginblue 12 500 Ganis 3a MicsLb,

v’ xateropieto «Pectopanuy 10 rpH. = 5 Ganig, ane He 6inbLwe 12 500 6anie 3a Micaub,

v’ karteropieto «A3K» 10 rpH. = 2 6anu.
11.9.4.1. Tpwu 3pilicHeHHi poapaxyHkiB KapTok «Global Auto Card» B TOproBenbHO-CEpBICHIi Mepexi, 3a KoxHi 10 rpuBeHb, crinayeHnx 3a AOMOMOro
MnaTikHOI KapTKK, sika nmigknoveHa fo boHycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxoByeTbcs 1 6an. Mpu poapaxyHky
KnieHTa B TOproBesnibHO-CEPBICHIN Mepexi 3aifcHeHux 3a kateropieto «A3K» 10 rpH. = 3 banu.

11.10. MNATDKHA KAPTKA «OTIM BAHK - MAY»

11.10.1. MnartixHa kaptka «OTI Bank — MAY» (MasterCard World Standard abo MasterCard World Gold) ochopmntoanack B pamkax CrifisHOro
MPOEKTY MiX baHkoM Ta komnaHiet-napTHepoM 3 CninbHUM 3aKpUTUM akLiOHepHM TOBapUCTBOM ABiakomnaHieto «MixHapogHi ABianiHii Ykpaitny.
11.10.2. epxatens MnatixHoi kaptkn «OTI BaHk — MAY» mMoXe BUKOPUCTOBYBATH HakonuyeHi 6anu 3rigHo yMOB Mporpamu NOSTbHOCTI nporpamu
nosinbHocTi «IMaHopama kny6».

11.10.3. fepxartens MnatixHoi kapTkn «OTI baHk — MAY» MOXe NepeBipnTyH akTyanbHy KinbKiCTb HapaxoBaHUX H0HYCHUX MUIb 33 NPOBEAEHI paHilLe
BesroTiBkOBI po3paxyHku Ha caiTi napTHepa www.flyuia.com.ua 3a HOMepOM yyacHuka nporpamu nosnbHOCTI «aHopama kiy6», 3a skUM paHile
BinbyBanock HapaxyBaHHs DOHYCHWUX MUITb.

11.11. MNATDKHA KAPTKA «GLOBAL AUTO CARD»

11.11.1. MNnarixHa kapTka «Global Auto Card» (Master Card World, Master Card Platinum) (Hapani — KapTka) HagaeTbcst KnieHTy B pamkax crifibHOro
npoekTy Mk baHkoM Ta komnaHismu-napTHepamu: ToBapucTBO 3 OBMexeHolo BignosiganbHicTio «AcuctaHc-Cepsicy, [puBaTHe akuioHepHe
ToBapuCcTBO «CTpaxoBa komnaHis «ApceHan CTpaxyBaHHs» Ta lNpuBaTHe akUioHepHe ToBapucTBo «KoHuepH ManHadTorasy.

11.11.2. Mpwn odpopmnerHi KapTkm KnieHT Mae MOXnmBicTb nigknountv nocnyry «AcuctaHc-Cepsicy CTPOKOM Ha 1 pik 3 MOXMMBICTIO NponoHrayji
CTPOKY Aii MOCAYrv Ha HAaCTYMHi poKW. YMOBW Ta NpaBuna HafaHHs MoCyri BU3HAYaTbCA KOMNaHieto-napTHepoM «AcuctaHc-Cepaicy | 3a3HaveHi 3a
nocunanHam http://bogdanauto.com.ualservice/assistance/

11.11.3. Tpu ocpopmneHHi KapTku KnieHT Mae MOXNIMBICTb ckopucTaTics ctpaxosumin npogyktamu Big Ctpaxosoi Komnanii «ApceHan CTpaxyBaHHs»
3a cneuianbHWMKM ymoBamW. YMOBM Ta MNpaBura HagaHHs MOCMyrM BU3HAYalOTbCA KomMaHieto-napTHepoMm CTpaxoBa KomnaHis «ApceHan
CrpaxyBaHHs» i 3a3HayeHi 3a nocunaxHsM http://globalauto.arsenal-ic.com/

11.11.4. Mpw po3paxyHky Kaptkoto B Mepexi A3K «OKKO» KnieHTy KapTku HagaeTbeca MOXIMBICTb OTPUMAHHS 3HIKKM Ha MPpUAGaHHS NanbHOro:

- 1 rpH/n BeH3uHy; - 1 rpH/n ansento; - 30 kon. /n Ha rasy.

[HLWi HeOBXigHI YMOBW AN OTPUMAHHS 3HUKKWN MOXYTb BU3Ha4YaT1Cs napTHepoM «KoHuepH ManHadhToras» Ta JOBOAATLCS 40 Bigoma KrigHTiB Lunsxom
po3MiLLieHHs BiAnoBigHoi iHpopmaLi Ha OdiLiiHomMy caiTi Banky 3a nocunanHam https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-
card/.

11.12. KOPNOPATUBHA KAPTKA

11.12.1. NOPAAOK HALAHHSA EAHKIBCbKOI MOCNYri

11.12.1.1. HagaHHs baHkicbKol nocnyrv 3aiicHI0ETLCA Ha nigcTasi 3asBu-aHkeTH npo HagaHHs bankiscbkux nocnyr AT «OTIT BAHK»/ 3asBu-aHkeT
npo HapaHHs Baxkiscbkux nocnyr AT «OTIM BAHK» (3miHa yMOB kopucTyBaHHs! BaHKiBCbKOK nocryroto) (no TekcTy Mpaeun pasom — 3asBa-aHKeTa).
baHkiBcbka nocnyra nonsrae y BigkputTi KnieHTy KaptpaxyHky. 1o oTpuMaHHs baHkoM noBigoMneHHs nNpo BigkpuTTs KapTpaxyHKky 3 BigMITKOK Npo
B3ATTA paxyHKy Ha 0obnik nogaTkoBMM opraHom Bci KapTku 3anuwatoTbes 3abnokoBaHumu, a no KapTpaxyHKy 3mifiCHIONTBCS onepauii nuwe i3
3apaxyBaHHs KOLLTIB.

11.12.1.2. bark 3giitcHioe emicito KopnopatueHux KapTok 4ns 3filicHeHHs onepadiin 3a KapTpaxyHkom, Hagae ix Ta MIH-kog ao Hux Jepxatenio B
KOpPUCTYBaHHs Ta 3AiCHIOE iX obcryroByBaHHs. KapTky mae npaBo BuKkopucToByBaTu [lepxatenb. BukopucTaHHs KapTku 3a poBipeHicTio He
JOMyCKaeTbCs.

11.12.1.3. Bunyck, kopucTyBaHHa KapTkot Ta 3giiCHeHHs onepalin 3a KapTpaxyHKom peryntoetbes 3akoHomaBcTeom, [loroBopom, MpaBunamu Ta
Tapudamu banky/TapudHum MakeTom, a TakoX HOPMaTUBHUMI JOKYMEHTaMW Ta NpaBuamu BignoBigHOI NaThKHOT cuctemu.

11.12.1.4. KnieHT Mae npaBo CaMOCTIMHO BWU3HAYaTW KinbKicTb KrieHTiB, kMM HapaBaTumyTocs KopnopaTusHi KapTku Ans 3ginCHeHHs MnaTtixHux
onepauyin. MNepenik Kniextis KnieHT 3a3Ha4ae nucbMoBo y 3asBi-aHkeTi (3asBa Ha Buaady KoprnopatueHoi KapTku).

11.12.1.5. bank BigkpuBae KnieHTy KopnopaTusHuii KapTkoBuii paxyHOK y BanioTi paxyHky Ta Haaae KapTku ocobucTo [lepxatensm, a Takox 3LifiCHIOE
po3paxyHkoBe 00CyroByBaHHs [aTixHUX onepaLliit, BAKOHAHMX 3 BUKOPUCTaHHSM KapTku.

11.12.1.6. Jepxatenb oTpumye ocobucto KapTtky y nopsiaoky, BusHaveHomy [oroBopom Ta [lpaBunamu, Ta BWUKOPWUCTOBYE ii ONsi 3AINCHEHHS
PO3paxyHKiB K Ha TepuTopii YkpaiHu, Tak i 3a il Mexamu.

11.12.1.7. BaHk 3giiicHioe obcnyroyBaHHs KapTkoBoro paxyHky 3a [1e6eToBoK0 CXeMOH.

11.12.1.8. KopnopatusHuit KapTkoBui paxyHOK BUKOPUCTOBYETHCA BIANOBIAHO 40 PEXMUMY MOTOYHOTO PaXyHKY 3 YpaxyBaHHSM HACTyMHUX OOMeXeHb,
YCTaHOBNEHNX 3aKOHOAABCTBOM:

- KOLUTK 3 KopnopaTUBHOrO KapTkoBOro paxyHky disnyHoi ocobu-nignpuemMus He MOXyTb OyTW BUKOPWUCTaHI ANst BUNNATM/OaepKaHHs 3apobiTHOI
nnaTy, iHWWX BUNMaT COLjanbHOr0 XapakTepy, po3paxyHKiB 3a 30BHILLHbOTOPrOBENbHUMW AOTrOBOPaMW (KOHTPaKTamu), 3AINCHEHHS IHO3EMHMX
iHBECTULiN B YKpaiHy Ta iIHBECTULN pe3naeHTiB 3a Ti Mexi;

- KOLUTM 3 kopnopaTuBHOro KapTKoBOro paxyHKy B HaLliOHaMbHIi BanoTi MOXHA 34iMCHIOBATM BCi BUAW PO3paxyHKOBO-KAacOBWX onepaLliit, kpiM onepadin,
MOB'SI3aHMX i3 BNacHumu notpebamm KnieHta;

- KOLUTM 3 KOpMopaTUBHOTO KapTKOBOro paxyHky B iHO3EMHI BamoTi OpUANYHOI 0cobu Ta (hisnyHoi 0cobU-MignpreMLs MOXYTb BYTU BUKOPUCTaHI
BUKIHOYHO [115:

® OfiepXaHHs roTiBkW 3a Mexamu YKpaiHu 4515 OnnaTti BUTPAT Ha BigPAIKEHHS;
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® 37iliCHEHHS PO3paXxyHKiB y 6e3roTiBkoBIN opMi 3a Mexamu YKpaiHu, siki NOB’'S3aHi 3 BATpaTaMm Ha BipsIKEHHS Ta BUTpaTaMi NpeLCTaBHULBKOrO
XapakTepy, a TakoX Ha onnaTty eKCrnyaTauiiHuX BUTPaT, NOB'S3aHUX 3 YTPUMAHHAM Ta nepebyBaHHAM MOBITPSHMX, MOPCHKMX, aBTOTPAHCTOPTHUX
3acobiB 3a mexamu Ykpaihu, BignoBigHo 4o ymoB Kogekcy ToproBenbHOro MopennaBcTea YkpaiHu, MoBiTpsHoro kopekcy Ykpainu, KoHseHuii npo
MiXXHapOAHY LMBINbHY agiajto, MixkHapoaHOI KOHBEHLii Npo AOPOXHIN pyX.

KowwTu 3 kopnopaTmeHOro KaptkoBoro PaxyHKy, BUKOPUCTaHI NPaLiBHUKOM, SKUIA 3HAXOOMTLCS Y BIAPSIKEHH], MOHaA HOPM BUTPAT Ha BIAPSAIKEHHS,
nignsaraioTb BigLLKOLYBAHHIO LM NpaLiBHUKOM BriacHuKy paxyHKy 3rigHo i3 3aKoHOLABCTBOM.

KoHTponb 3a pyxoM i Ljinb0BUM BUKOPUCTAHHAM KOLLTIB 3a KapTKOBUM paxyHKOM 34iNCHIOETLCS BnacHukom PaxyHky.

11.12.1.9. Tlpu NpuAHATTI pieHHs KnieHTom npo 3BinbHeHHs [Jepxarens 3 pobotu (posipeaTi TPyaoBi NPaBOBIAHOCKHM), KIiEHT B CTPOK 40 3-X
BaHkiBcbKkux AHiB, 3060B’3aHMiA noiHpopmyBaTu npo Le Baxk i noepHyTv KapTky [epxatens fo baHky, B Tomy uucni yknacti 3asBy-aHkeTy npo
BiOMOBY Bif OTpuMaHHs baHkiBCcbkoi mocnyru (Mpo aHynioBaHHa Kaptku [lepxartens emitoBaHux go KopnopatusHoi Kaptku KnieHta). B pasi
HenoBepHeHHs KapTku npy 3BinbHeHHi [lepxaTens B 3a3Ha4eHnin cTpok, KnieHT 3060B'a3yeTbes KoMneHcyBaTi baHky BCi BUTpaTy Bif BUKOPUCTAHHS
HenoepHyToi KapTku npoTsarom 3-x baHKIBCbKMX AHIB MiCns BUCTaBMEHHS baHkoM paxyHkiB no MnaTikHWX onepavisix, 34iNCHEHUX 3a JOMOMOroH
BYACHO HeNoBepHyTOI KapTku.

11.12.1.10. NonoBHeHHs KapTpaxyHKy MOXe 34iicHioBaTUCS KnieHTOM 3a paxyHOK FOTiBKOBMX KOLLITIB, L0 BHOCATLCS A0 Kack baHky B yCTaHOBIEHOMY
nopsaky abo wnsxom Ge3roTiBKOBOrO Mepekasy 3 BIIACHOMO MOTOYHOMO paxyHka KnieHTa, Bigkputoro B 6yab-sikomy GaHKy 3a pekBisuTamu, Lo
3a3HayeHo y 3asBi-aHKETi.

I3 BpaxyBaHHsIM pexxumy KapTpaxyHKy, nonoBHeHHst KapTpaxyHKy Moxe 3gilicHioBaTUCS TpeTiMu ocobamu y BiANOBIAHOCTI 3 BUMOramu 3akoHOAABCTBa.
11.12.2. CTpok HapaHHa BaHkiBcbkoi nocnyru «KopnopatuBHa KapTtka». baHk Hagae baHkiBcbKy nocnyry, BU3HadyeHy uum poaginom llpasun, 3
MOMEHTY YyknageHHst Mix baHkom, KnieHtom Ta [lepxartenem 3asBu-aHkeTn npo HagaHHs baukisebkux nocnyr AT «OTI BAHK». Bank npunuHsie
Hagasatu baHkiBcbky nocnyry [lepxatenio 4o yknageHHs Mix KnieHtom Ta BaHkom 3asBu-aHKeTH Npo BiAMOBY Bif OTpUMaHHs! baHkiBCbKOT nocnyru
(npo aHyntoBaHHs KapTku [epxatens emitoBaHnx ao KopnopatueHoi KapTku KnieHTa). baHk npunuHsie HapaBatu baHkiBebky nocnyry KnieHty oo
yknageHHs Mix KnieHtom Ta BaHkom 3asiBu-aHkeTu npo BiAMOBY Bif OTpuMaHHs BaHkiBcbkoi nocnyri (npo aHynioBaHHs KoprnopatueHoi KapTku
Knienta Ta 3akputTst KapTpaxyHky), ane B Oyab-skoMy BUNagKy 4O BUKOHaHHS CTOpoHamu B3ATHX Ha cebe 3060B si3aHb 3a [loroBopom B MOBHOMY
06csi3i abo fo MOMeHTY posipeaHHs [Jorosopy y Bunagkax, nependayermx [Jorosopom Ta/abo 3akoHoLaBCTBOM.

11.13. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEOUTHA KAPTKA «MASTERCARD STANDARD», AKA
OPOPMIKOETLCA PA3OM 3| CNOXNBYMM KPEQUTOM.

11.13.1. KPEAUTHA KAPTKA «<MASTERCARD STANDARD-OTP CREDIT». Hagcunaetbcs KnieHTy 3acobamu nowTOBOro 383Ky 3 iHCTPYKLi€to
wogno aktveayjii. MIH-kog Hagcunaetbest 3acobamy NOLTOBOrO 3B'A3Ky NpoTsirom 5-T BaHkiBcbkux AHIB 3 Aatw aktusauii Kaptku. TMIH-kog
HaACWUNaETbCA Y CnewjianbHOMY KOHBEPTI, SKMIA yHeMOXIMBAoe npountaHHs MIH-kogy 6e3 nopyweHHs winicHocTi koHeepTy. Homep KapTkoBoro
paxyHky, Homep KpeauTHoi kapTku, poamip KpeauTHoro nimiTy Ta iHwa iHdhopmauis nosigomnsitoteest KnieHTy B okpemomy JTncTi-MNoBigomMneHHi.

Mpw otpumaHHi KapTku/ MIH-kogy 3acobamm nowToBoro 38'a3ky KnieHT Mae HeranHo nepesipuTy LiniCHICTb KOHBEPTA, B IKOMY MicTUTbCS KapTkallTiH-
koA. FKLO KoHBepT abo oro BMICT Mae 03HaKM YLLKOLKEHHS, BIGKPUTTS TOLLO KIiEHT Mae HeramHo (y HakopoTLLMiA CTPOK NPOTAroM AHS) NOBIiOMUTH
BaHk. B ubomy Bunapky bank mae 3abesneuntu BurotoeneHHs Hooi Kaptku Ta/abo MIH-koay Ta ix foctasky KnieHty. [Ins aktusauii Kaptku Knieny,
[0 MOMEHTY NpoBeAeHH nepLuoi MNnaTixHoi onepadji, Mae 3atenedoHysaTi 4o [OBIAKOBOrO LEHTPY Ta nicns npoBefeHHs ineHTudikaLji, 3rigHo Lux
Mpaeun, aktuByBaTy KapTky. KnieHTy Moxe OyTu BigMOBNEHO B HafaHHi KpeauTy Lunsxom BigMoBm akTvBaLlii KapTku 6e3 HagaHHs NOSICHEHHS MPUYUHNA
BigmoBu. KapTka, BuaaHa KnieHty, € BnacHictio baHky. Kaptka Ta [IH-kog noBuHHI BMKOpMCTOBYBaTUCS BIgnoBigHO A0 Lmx [pasun. YMoBu
kopucTyBaHHs KpeguTHoto niHieto perynioetscs Joroopom Ta Npasunamu.

11.13.2. KPEOUTHA KAPTKA «MASTERCARD STANDARD». KapTka BugaeTbcs KnieHTy B aKTUBHOMY CTaTyCi Ta AOCTYNHA A0 BUKOPUCTaHHS 04pasy
nicns yknageHHs KpegutHoro gorosopy. MakcumansHuin Posmip KpeauTHoro nimiTy roTiekoto, Lo Moxe 6yTu otpumanuit KnieHtom yu [loBipeHoto
ocoboto He Moxe nepesuiyBaTi 50% Big 3aranbHoi cymu KpeauTHoro nimiTy, BcTaHoBneHoro baHkom. YMOBW KopucTyBaHHst KpeanTHo niHieto
peryntoeTbes [JoroBopom Ta Mpasunamu.

3a obcnyrosysaHHs KapTkoBoro paxyHky baHk carye 3 KnieHta nnaty, po3mip sikoi BU3Ha4aeTbCs baHkom Ta BCTaHOBMIOETLCSA B Tapudax, BUXOLaUM
3 npasun MnatixHoi Cuctemu Ta BuTpaT Baxky. Poamip BuHaropoaw batky 3asHavaeTbes B Tapudax banky. Komicinti BuHaropogm 3a onepadismu 3
KpeauTHUMKM KapTkami MDKHApOLHWX MIaTDKHWX CUCTEM YNOBHOBAaXEHi 6aHKuM OTPUMYIOTb Y NOpsiAKy, BCTAHOBMNEHOMY NpaBuUMiaMu 30iNCHEHHS
onepayin Ha Mix0aHKIBCbKOMY BamioTHOMY puHKY. BnacHuk KapTkoBoro paxyHKy Hece BCi 3000B’Si3aHHSi CTOCOBHO CMNaTh NofaTkiB Ta iHLWMX
000B 'S13KOBUX NaTeXiB 40 DMKETY Ta N03abMKETHNX POHAIB, SIKi BUHUKAKTb NPW 3MiCHEHHI MnaTikHWUX onepain.

11.14. 30IMCHEHHA BE3KOHTAKTHUX NNATEXIB 3 BUKOPUCTAHHS CEPBICY GOOGLE PAY/ APPLE PAY

11.14.1. Cepgic Google Pay/ Apple Pay - cuctema mobinbHux nnatexis po3pobneHa Komnanieto Google/ Apple, sika 403BONSIE 3MiACHIOBATY MNATiIXHI
TpaH3akuji 3a gonomororo MoBinbHUX NPUCTPOIB, TakMMKU NPUCTPOSMI MOXYTb BYTW CMapT(OHK, NNaHLWeTK, roguHHUKM Ha nnatdopmi Android/ i0S.
Onnata BigbyBaeTbCs Yepes BiBNOBiAHUA foaaTok 3 BukopucTaHHam TexHonorii NFC. Cepaic Google Pay/ Apple Pay nigtpumyeTbes Ha npucTposix 3
onepayinHoto cuctemoro Android Bepcii 4.4 i Buwe/ i0S, 6ea root-gocTyny.

11.14.2. [ins 3giiicHeHHs onepaiin 3a gonomoroto Cepaicy Google Pay/ Apple Pay Ha Mob6inbHuin npucTpiit HeobXxigHO BcTaHOBUTM MoBinbHWiA fofaTok
Google Pay/ Apple Pay Ta 3apeectpyBaTi B HboMy KapTKy, HafaBLUmM pekBiauTy, siki BuMarae BeecT MobinbHuit gopatok Google Pay/ Apple Pay.
11.14.3. BaHk 3giicHi0e nepeBipky BBegeHuX peksisuTiB B MobinbHuin gogatok Google Pay/ Apple Pay, a Takox npoBoauTb aBTeHTUdiKaLito
[epxatens KapTku ogHum 3 ABOX cnocobis:

- 3 BUKOPUCTaHHsSIM OHOPa30BOro napons, HanpasneHoro flepxatento Kaptkn B SMS -noBigoMneHHi;

- Wwnsaxom npoxomxeHHs fepxatenem KapTtku npoueaypu nepesipku Yepes [Josiakosui LeHTp baHky y nopsaky, BCTaHOBNEHOMY BaHkom.

11.14.4. Ticnsa peectpavii KapTkn B MobinsHomy popatky Google Pay/ Apple Pay B 3axuiweHomy cxoBuili MoGinbHoro npuctpoto popmyeTbes i
36epiraeTbcst TOKEH.

11.14.5. KnieHT moxe 3apeecTpyBaTh aekinbka Kaptok B8 MobineHomy gogatky Google Pay/ Apple Pay.

11.14. 6. 3 BukopuctanHsm Cepsicy Google Pay/ Apple Pay [lepxatens KapTku 3a gonomoroio BignosigHoro Mo6insHomy gogatky MobinbHoro
NMPUCTPOI0 MOXe 3AilicHioBaTK nnatexi Yepes POS-Tepminan, skui nigTpumye NFC-onepaii, 3giiicHioBaTt nnatexi B MobinbHux fogatkax Google
Pay/ Apple Pay Ha MoGinbHOMy NprcTpoi i Ha caiiTax, siki NigTpuMytoTh po3paxyHku yepes Cepsic Google Pay/ Apple Pay.

11.14.7. BuganeHns nigkntoueHoi Kaptku 3 Cepaicy Google Pay 3gilicHioeTbest winsixom BuaaneHHs TokeHy B MobinbHomy goaatky Google Pay/ Apple
Pay, abo wnsxom 3BepHeHHs 10 [loBiakoBoro LeHTpy banky, (skwo MobinbHuit npucTpii 6yno BuKpageHO/BTpayueHo).

11.14.8. [lepxatens 30608'a3aHni Buganuti TokeH 3 MobinbHoro gogatky Google Pay/ Apple Pay y HacTynHux Bunagkax:

- y Bunagky 3namy MobinbHoro npuctpoto Jepxatens abo nigospy npo 3nam;

40



https://uk.wikipedia.org/wiki/Google
https://uk.wikipedia.org/wiki/Android
https://uk.wikipedia.org/wiki/Near_Field_Communication

- OfiepXXaHHs TpeTiMu ocobamm HecaHKLiOHOBaHOrO focTyny A0 MobinbHOro NprcTpoto, abo BUHWMKHEHHS NIBO3PY MPO Lie UM iHLLE NOpYLLEHHS 6e3nekn
Ta goctyny 4o MobinbHOro MPUCTPOKD TOLLO;

- nepep 3HULLEHHAM, nepen nepeaadeto MobinbHOro NpUCTPOK B KOpUCTYBaHHS abo y BRacHicTb TpeTin 0ocobi Ta iHwmm BubyTTAM MobinbHoro
MPUCTPOLO 3 BONOAiHHS [lepxatens, sike BinOYBaeTbCS 3a IOr0 BONEBUSIBNEHHSIM.

11.14. 9. KnieHT Hece BignoBiganbHicTb 3a:

- KOHDiAEHLiMHICTb oHOpa3oBuX naponie, naponis, MIH-kogie, iHWKMX 3acobiB goctyny Knienta go MobinkHoro npuctpoto, MobinsHoro gopartky
Google Pay/ Apple Pay, KapTku, TokeHy;

- HasBHiCTb 0OMexeHb gocTyny Ao MobinbHoro npucTporo (naponis, BiOMETPUYHNX iBEHTUIKATOpIB, YacoBKX iHTEpBaniB BrIOKyBaHHS TOLLO), 3a
HasBHICTb Ta CBOEYACHE OHOBIEHHSI aHTMBIPYCHWUX NpOrpam, BCTaHOBNEHWX Ha MobinbHOMY npucTpoi;

- HEJONYLLEHHS BUKOPUCTaHHS TpeTiMu ocobamu MoBinbHoro npucTpoto 3i BCTaHOBREHUM Ha HboMy MobinsHim gogatkom Google Pay/ Apple Pay;

- 3a onepallii, 3giicHexi 3a gonomoroto Cepeicy Google Pay Ha MobinbHomy npuctpoi KnieHTa;

- CBOEYacHe nosigoMneHHst baHky npo HeobxigHiCTb BoKyBaHHS TOKeHYy;

- BuganeHHs TokeHy 3 MobinbHoro gopatky Google Pay nepeq BuganeHHsam MobinsHoro gogatky Google Pay 3 Mo6inbHoro npuctpoto;

- BUOaneHHs TokeHy nepep HULLEHHAM, nepen nepegaveto MobinbHOro npucTpoto B KOPUCTYBaHHS abo y BNACHICTb TPeTiit 0cobi Ta iHLWMM BUDYTTAM
MobinbHoro npucTpoto 3 BonogiHH KnieHTa, sike BinbyBaeThCA 3a I0ro BONEBUSBIEHHSM;

-BUKOHAHHS IHCTPYKLi Ta npasun poboTu 3 MobinsHum gopatkom Google Pay/ Apple Pay.

11.14.10. BaHk Bignosigae 3a 30epexeHHst rPOLLOBMX KOLITIB Ha KapTKOBOMY paxyHKY Ta BMKOHAHHs onepalil 3a KapTkoBMM paxyHKOM 3a YMOBM
JotpumanHs Knientom Jorosopy.

11.14.11. BaHk He Hece BiaNOBinanbHOCTI 3a:

- poboty Cepaicy Google Pay/ Apple Pay Ta MobinbHoro npucTpoto;

- HEMOXIMBICTb 3 ICHEHHS onepalLin 3a gonomoroto Cepgicy Google Pay/ Apple Pay Ha CTOPOHi TOProBoi TOUKMY;

- KOH(bigeHUiHICTb iHchopmaLi, o 30epiraeTbest Ha MobinbHomy npuctpoi, B MobinsHomy gogatky Google Pay/ Apple Pay;

- NigTpumky onepavjnHoi cuctemm MobinbHOro NpUCTpoo;

- [lii npoBaipepa abo Byab-Akoi TpeTLOI 0cobM, LLO 3AINCHIOITLCS B pamkax obcnyroByBaHHs MobinbHoro fogatky Google Pay/ Apple Pay, Cepsicy
Google Pay/ Apple Pay;

- Byab-siki 06CTaBMHU, SKi MOXYTb NepepBaTy, NepeLLKoanT abo iHakwe BNnHYTY Ha dyHKLioHyBaHHS MobineHoro gogatky Google Pay/ Apple Pay
Cepsicy Google Pay/ Apple Pay (HegocTynHicTb Mepexi onepatopa MoGiNbHOTO 3B'si3KY, OBMEXEHHSI 30HW MOKPUTTS Mepexi MOBINbHOro 3B'sI3KY,
nepebois nopavi abo nepepusaHHs 6e34pPOTOBOTO 3'€AHAHHS).

11.14.12. BaHK He rapaHTye KOHMiAEHLIHICTb i 6e3neKy eneKkTpoHHOI mepefauyi AaHWX Yepe3 CTOPOHHI MiAKMoYeHHs, ki He nepebyBatoTb nig
koHTponem banky. KoHdhigeHuinHicTb Ta 6e3neka nepeaadi AaHux 3abesnevyoTbes BignosigHo Ao pernameHTis Komnanii Google/ Apple.

11.14.13. LWnsxom nignucanHs 3assu-aHkeTy, KnieHT Hapae 3rogy Ha 0bpobky baHkom Ta komnaHieto Mastercard/Visa 11oro nepcoHanbHUX LaHux y
38'a3ky 3 pobotoro Cepaicy Google Pay/ Apple Pay, a Takox Ha nepegavy (MOWMPEHHS!), Y T.4. TPAHCKOPAOHHY, MOr0 MEPCOHamNbHNUX AaHuX, WO
nepefbayeHo cTaHaapTamu komnatii Mastercard/Visa.

12. BE3MEKA 30IMCHEHHA NNATDKHUX ONEPALI TA YNPABIIHHS PU3UKAMU

12.1. CTOPOHM BOMOBUIMCS NPO AOTPUMAHHS Be3neku 3aiCHEHHS NNaThKHUX ONepaLyiil Ta yNpaBiHHS PU3MKAMW Y HACTYMHOMY MOPSIAKY:

12.1.1. bBank 30008'A3aHnin po3rnspaTi 3asBu (nosigomneHHsi) KnieHTa, Wwo crocyloTbes BUKopucTaHHs KapTkun abo He3aBepLueHoro nepekasy,
iHiLiOBaHOro 3 MOr0 JOMOMOrO0, HagaTh KnieHTy MOXMBICTL 0AepXKyBaTit iHpOpMaLilo Npo Xig po3rnsay 3asBu (MOBIGOMMEHHS) i MOBIZOMIATY B
NWUCbMOBIN POPMI NP0 pesynbTaTi po3rnsay 3asBi (NOBIGOMMEHHS) Y CTPOK, nependayeHoro 3akoHoM YkpaiHu «[1po 3BepHEHHS rpoMaasHy.

Y Bunagky oTpumaHHs nosigomneHHs Knienta abo [osipeHoi ocobu npo BTpaty (kpadikky) Kaptku, abo MOXMMBICTb HECaHKLOHOBaHOro
BUKOpUCTaHHS KapTku TpeTboto 0coboto, nepeaaHoro y nopsiaky, nepegbaveqomy Mpasunamu, BaHk, HeraitHo (y HANKOPOTLUMIA CTPOK NPOTArOM AHS),
OKpiM BUNAZKIB TEXHIYHOT HECTIPABHOCTI NPOrPaMHOTO KOMMIEKCY, MPUMUHSIE po3paxyHkoBe 06cnyroByBaHHs KapTKoBOrO paxyHKy O MOMEHTY BUMYCKY
HoBol KapTku.

12.1.2.Ha yac BCTaHOBMEHHS iHiLiaTOpa Ta NpaBOMIPHOCTI nepekasy, ane He Ginblue Hix BnpogoBx 90 kaneHaapHux AHiB, baHk Mae npaso He
noBepTaTH Ha PaxyHOK HEHANEXHOro NNaTHWUKa CyMy NonepeaHLO CUCAHOTO HEHAMNEXHOro Nepekasy.

12.1.3. baHk Mae npaBo BuU3HaTK Ge3NiACTaBHOK 3asiBY NPO OCKapXKEHHs onepaLin 3 KapTkoto, HagaHot BnacHukom KapTpaxyHky. 3assa Moxe 6yTu
BM3HaHa baHkom Ge3nigcTaBHOK B pe3ynbTaTi po3cnigyBaHHs, sike BaHk npoBoguTb BignoBigHO Ao npasun Ta BumMor Visa abo MasterCard.

12.1.4. fAkwo KnieHT HeBigknagHo nosigomus baHk:

1) npo Hepo3soneHy Ta/un HEKOPEKTHO BUKOHAHY OmepaLiito, 3a BUHATKOM onepauii 3a3HaveHux B ab3auax 2) ta/um 3) uboro nyHkty, baHk go 90
kaneHgapHuX HiB BiglkogoBye KnieHTy cymy Takoi onepali;

2) npo cnipHy(i) onepauito(i) no Kaptui, bank go 90 kaneHgapHuX AHiB Bifwkoaosye KnieHTy cymy Takoi onepalii;

3) npo cnipry/i onepalitofi, sikali KnieHTom He iHiLjtoBanack/vcst (waxpalickkali onepauisi/i), baHk micns 3akiHieHHs po3cnigyBaHHs, ane He nisHiwe 90
KaneHgapHux aHis, kpiM BUNagkis, konu KnieHT Aisie 3 nopyLueHHsM [Mpasusn KOpUCTyBaHHS KapTkoto, Biglwkogosye KnieHTy cymy Takoi onepauii.
3acTepexeHHs: HanexHum nosigomneHHam batka npo o6cTaBnHM 3a3HaveHi B ab3aui 2) Ta/um 3) Lboro NyHKTY BBaXAETLCA NoAaHHs B bank KnieHTom
BigMOBIZHOI MMCEMOBOI 3asiBM 3@ HOPMOHD, BU3HAYEHOK baHkom. BaHk Mae npaBo cnncatit 3 KapTKoBOro paxyHKy Cymy MOBEPHYTUX KOLUTIB Ta BCi
CyMW BMTpAT, NOB'S13aHi 3 PO3rNAAOM 3asiBU, Ta NnaTy 3a 3'AcyBaHHs baHkom 06CTaBuH 3aiicHeHHs MnaTixHoi/vx onepadii/iin, no skin/ux KnieHtom
NMUCLMOBO 3asIBMEHO NPO CyMHIBY oo dhakTy ifix 3aiicHeHHs), a BaHkom 3'sicoBaHo, Lo onepavis/i mana/v micue.

12.1.5. ®IHAHCOBWUMN HOMEP MOBINbHOI O TENIEDOHY.

12.1.5.1. LUnsixom nignucanHst 3asBu-aHkeTH, KnieHT gifcHAM NigTBEPAXKYE, WO HA MOMEHT YKnaaeHHst [loroBopy BUKOPUCTOBYE HOMEP MOOINbHOMO
TenedoHy, skui 3asHaveHo Knientom y 3asBi-aHkeTi gk PiHaHCOBUA HOMEP MOBINLHOMO TeNedoHy Ta SKWUA 3HAXOAUTHCA BUKIKOYHO Y BriaCHOMY
BUKOpUCTaHHi KnieHTa i He nepepaeTbes Ans BukopuctaHHa KnieHtom Tpetim ocobam. KnieHT nignucaslum 3assy-aHkeTy Hagae BaHky srogy Ha
BUKOPUCTaHHS PiHaHCOBOrO HoOMepY MoBinbHOro TenedoHy Ans oTpUMaHHs baHkiBcbkux nocnyr, 3rigHo lorosopy.

12.1.5.2. Y paai 3amiHu, BTpaTu, GE3KOHTPOMLHOIO BUKOPUCTaHHA PiHaHCOBOrO Homepa MobinbHoro TenedoHy, KnieHT 30008’s3yeTbcs HeraHo (y
HalKOPOTILMIA CTPOK NPOTAroM AHS) nosigoMuTM BaHk nucbMoBo abo 3atenedoHyBaBluM 0 [lOBIOKOBOrO LEHTPY MPO Takuil BUNAZoK 3 METOo
BrnokyBaHHs PiHaHCOBOrO HOMEPY MOBINBHOMO TeNnedOoHy Ta YHUKHEHHST LAXPaiCbKnX Ail.

Y pasi HenosigomneHHs KnieHToM Npo BuNagok 3aMiHu, BTpaTi, 6E3KOHTPONBHOTO BUKOPUCTaHHA DiHaHCOBOro Homepa MoBiNbHOMO TenedoHy y CTPOK,
BU3HayeHun nyHktom 12.1.5.2. [loroeopy, baHk He Hece BiAnOBianbHOCTI 38 HECAHKLIOHOBAHE CMMCAHHS KOWTIB 3 paxyHkiB KnieHta Ta He
BifLLIKOAOBYE 30MTKM, HaHeceHi KnieHTy, Lo cTanu HacnigkoM HeBYAcHOro nosigomMneHHst KnieHTom baHky.
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12.1.5.3. 3amiHa PiHaHCOBOrO HOMepy MOBINbHOMO TenedoHy MOXIMBE NWLLe 3a iHiLiaTUBOK KnieHTa, LUNsSXOM NepcoHanbHOro nogaHHs KnieHtom
[0 byab-aKoro BigaineHHs baHky Ha TepuTopii YkpaiHv nucbMoBOI 3asBu Npo amiHy ®iHaHcoBoro HoMepy MobinbHoro TenedoHy. 3miHa DiHaHCOBOrO
Homepy MobinbHoro TenedoHy [osipeHoto ocobot KnieHta 3a60poHeHo.

12.2. BTPATA KAPTKM.

12.2.1. Axwo KapTky BTpaveHo um BUKpaaeHo abo 3 iHLLOT MPUYMHN BOHA CTana HenpuaaTHo Ans BUKOPUCTaHHS, a Takox SKLLO CTOPOHHIN 0cobi cTas
Bigomuit MIH-kog abo peksianTn nnatixHoi KapTku (Homep KapTku, ctpok aii Kaptku, CVC abo CVV-2), un y BMNaaKy HeCaHKLOHOBAHOTO BUKOPUCTaHHS
KapTku TpeTimm ocobamu KnieHT noBuHEH TepMIHOBO 3asBuTL Npo Le Ao Baxky (M. Kuis, Byn. XunsHceka, 43, Ten.: 044-490-05-26, (+38 044-490-05-
26 ons 3BiHKiB i3-3a KOpAOHY), pakc: 044-494-47-27 (+38 044-494-47-27 ons BignpaBkm (akcy i3-3a KOPAOHY)) LLNSXOM HaZaHHS YCHOI 3asBu. AKLLO
KapTky BTpaueHo 3a KOPLOHOM, HeOOXigHO MOBIAOMUTM MPO Le B Hanbnwxvy Moniuencbky AinbHUL, a noTiM 3B'sa3atuca 3 baHkom. B pasi
HEMOXIUBOCTi HEeramHo (y HaKkopoTLUWA CTPOK NPOTArOM AHS) CroBiCTUTM BaHk, noTpibHo cnosicTUTW Hanbnuxumin 3aknag MasterCard WorldWide
abo Visa International abo baHk, ge ua KapTka obcnyrosyeTbes.

12.2.2. Micns nosigomnerHst Knientom un JosipeHoto ocoboto Knienta BaHky npo BTpaty KapTku abo npo HecaHKLioHOBaHe BUKOpPUCTAHHS KapTku
TpeTimm ocobamn (Hapani — 3asBa), KnieHT 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 3a onepaii, 3giicHeHi 3 KapTkoto, KpiM BUMAZKIB BU3HAYEHNX
[Horosopom. KnieHT 30608 s13yeTbes, B pasi HeobxigHOCTi, HapaTy baHky Bco iHdhopMaLto Anst poscnifyBaHHS 06CTaBUH 3HUKHEHHS KapTku.

12.2.3. [laHi npo Bci 3arybneHi Ta BkpageHi Kaptku BHocsTbest o Cton-nucta. Mpn 3HaxomkeHHi KapTku, Npo siky 3asiBNeHo, K Npo BKpageHy uu
3arybneHy, KnieHT NOBMHEH HeranHo (y HaKopOTLUWIA CTPOK NPOTAroM AHS) NoBigoMuUTM Npo Le baHk. HoBy KapTky BaHk BUaae 3a nMcbMOBOO 3asiBOKO
KnieHTa.

12.3. BJIOKYBAHHS KAPTKW. MPU3YNUHEHHA OMEPALIA.

12.3.1. 3 meTot0 3anobiraHHsi HECAHKLIOHOBAHOMY BUKOPUCTaHHIO KapTok Ta nonepemKeHHs MoB'sa3aHux 3 uum 36uTkiB Knienta, baHk mae npaBo
npoeoauTu brokyBaHHsi KapTok abo GrokyBaTv npoBefeHHs Aeskux onepauin 6e3 nonepemkeHHs BnacHuka KapTpaxyHky 3a onepauisimu, siki
NPOBOASATLCA Ha TEPUTOPIT KPaiH, L0 3a OnepaTUBHOL iHhopMaLiieto baHky MatoTb NiABULLEHWIA PIBEHD PU3UKY.

12.3.2. BaHk Mae Takox npaso 3abnokysati KapTky y HacTynHuX BUNagKax:

1) Y pasi nopywuenHs KnieHtom nonoxeHb [loroBopy Ta lMpaBun 4o NOBHOTO BPEryMtoBaHHs CipHUX NUTaHb.

2) 3 MeTolo NoMepemKeHHS YM NPUMMHEHHS MOXITMBMX HE3AKOHHUX YM HEMOrokeHnx 3 baHkom fiit 3 BukopucTaHHaM KapTku (To6To 3a HasiBHOCTI
nigospu npo waxpancteo). Mpu ubomy baHk He Hece BiANOBILANBHOCTI 3a MOXIMBI MPAMI Y ONOCEPeaKOBaHI 30UTKM, SiKi MOXYTb BYTU NOHECeHi
KnienTom B pesynbTati Takux Ain. BogHovac baHk Mae npaBo HagasaTu iHdopmauito npo Taki Bunagku Visa abo MasterCard Ta npaBoOXOPOHHUM
opraHam.

3) 3a HasBHOCTI HecaHKLioHOBaHOro oBepapadTy 3a KapTpaxyHKOM O MOBHOIO noralueHHs KrieHTom Takoi 3a60proBaHoCTi.

4) Y pasi HeBuKkoHaHHS KnieHTom ymoB [Joroopy/Mpasun/Tapudis.

5) Y pasi, Ko baHKy cTano BigoMO Npo NpUMMHEHHS! TPYAOBMX MpaBoBigHOCKH Mix KnieHTom (Jepxatenem) Ta Opranisauieto (y Tomy ymcni 3
BaHkom), B TOMY uncni 3a HAsiBHOCTI HenoralueHoi KpeauTHoi niHii.

6) Y pasi, skwo baHky ctano Bigomo npo cmepTh KnieHTa (6rokyeTbes sk 0CHOBHa KapTka Tak i 40[aTKkoBa, a Takox KapTkoBuiA paxyHoK).

7) B pa3i BOCTPOKOBOrO po3ipBaHHsA/MpUnUHeHHs JoroBopy 3 iHiliaTuam baHky.

8) B pasi 3akpuTTa KapTpaxyHky.

9) y iHWKX BUNaaKax, 3 METOK 3anobiraHHs NopyLIeHHs 3aKoHO4aBCTBaA.

10) y pasi HasiBHOCTI npocTpoyeHnx 6oproux 30608'a3aHb Knienta (Jepxatens) nepeq baHkom 3a iHWMMK KpeOUTHUMK JOrOBOPaMM 0 MOMEHTY
noraweHHst KnieHtom ([epxartenem) 3aboproBaHoCTi B YaCTWHI MPOCTPOYEHOTO MaTeXy Y4 B CyMi BCiei 3a60ProBaHoCTi 3a KPeaMTHUM AOrOBOPOM
(BaHk BW3Ha4Yae caMOoCTilHO).

12.3.3. BaHk mMae npaBo 3ynuHATY onepalii 3a KapTpaxyHkom KnieHTa y Bunagkax Ta B nopsgky, nepeabaveHnx 3akoHogascTBoM, [JoroBopom,
MpaBunamm, B T.4. 33 PiLUEHHSIM YNIOBHOBAXEHUX OPraHiB.

12.3.4. baHk Mae NpaBo NpU3YNUHWUTY 3iICHEHHS onepauii Ta/abo HagaHHs mocnyr 3a [loroBOpOM y BUMaAKy HeLOCTAaTHBOrO 3asMLIKy KOLUTIB Ha
KapTpaxyHky Ans 34iiCHEHHs naTexy Ta YTpUMaHHs BignosigHO BuHaropogy (onnatw).

13. CTPOK Al KAPTKU. 3AKPUTTA KAPTKOBOIO PAXYHKY.

13.1. CTPOK AIl KAPTKU

13.1.1. Crpok gii KapTkm HaHeceHO Ha nuueBy cTopoHy KapTku. lMnaTikHa kapTka AilicHa [0 OCTaHHLOrO [HS BKAa3aHOrO Ha Hill poKy Ta Micsus
(BkmioyHo). HoBa KapTka BupaeTbcsi baHkom, siKwo He nopyweHo ymosu [florosopy 3 Knientom uw/ta ymos JOFOBOPY MPO HAOAHHA
BAHKIBCBKX MOCHYT (MYBJIYHW)/MeHepanbHoro A0roBopy /3apnnaTHoro [0roBOpYy (3a YMOBM yknajaHHs!), Mpu LikoMy, cTapa KapTka
aHyIIETLCS Y BCTAHOBNEHOMY nopsaky. KnieHT Bignosigae 3a e, wob Bei KapTku gaHoro KapTkoBoro paxyHky, nicnst NpUnUHEHHS TepMiHy ix Aii, Bynu
3HWLLEH, a B pa3i BU3HaHHS KapTok HegincHumu - 6ynu nosepHeHi B bakk.

13.1.1.1. baHk 3giicHIoe BUMycK KapTku 3 HOBUM CTPOKOM Aii nuue, aKwo KnieHT 3aiicHioBaB onepaii no Kaptui npotarom cTpoky ii Aii. Akwo KnieHT
He 3[iiCHIOBaB OnepaLiit 3a KapTkoto NpoTAroM TpbOX OCTaHHIX MiCALIB CTPOKY Aii 3apnnaTHoi KapTku abo NpoTArom LWECTH 0CTaHHIX MICALiB CTPOKY
aii KapTku, baHk Mae npaBo He nepesunyckat KapTky 3 HOBUM CTPOKOM Aii 3 MeTow HadaHHs if KnieHTy. MMpoTe, 3a BignosigHoto 3asBoto KnieHTa, B
ToMy yncni yepe3 [losigkoBuit LieHTp, BaHk Moxe 3aicHUTM BUnyck HoBoi KapTku o KapTkoBoro paxyHky BignosigHo go Tapudis baHky.

13.1.2. KnieHt He mae npaea kopuctyBatucs HegilicHoto, anbwmsoto, migpobneHoo KapTkow. 3a nopyweHHs uiei Bumoru KnieHT Hece
BiZNOBiAaNbHICTb 3rigHO 3aKoHOOABCTBA.

13.1.3. [1ns npunuHeHHs abo 3acTepexeHHst Oyab-skux He3akoHHKX abo HeyaromkeHnx 3 bankom giin 3 KapTkoto, KnieHT gopyyae Barky B Oyab-skuin
yac Ta 6e3 yknaaeHHs Byab-AKuX [OAATKOBKX AOrOBOPIB NPU3YNMHMTM abo NpunuHUTY Aito KapTku/Tok abo BigMOBWTM B ii MOHOBMEHHI, 3aMiHi abo
BMaadi HoBoi KapTku/Tok, abo HagaTth fopyyeHHst Byab-skoMy yuacHuky MnaTikHoi cuctemn Bunyumtn KapTky, 30kpema, B HACTYMHUX BUNaaKax:

+ sAkwo Knient abo [JosipeHa ocoba KnieHta HaBMMUCHO HeBipHO nosigomue baHk npo cebe Ta/abo npo cBOi CTOCYHKM 3 iHWMMKM HaHkamu, abo
npuxoBas BigoMocTi, ski 6ynu Hesigomi baHky Ta He Bynu BpaxoBaHi npu po3rnsgi 3asBu Ha BIAKPUTTA KapTKOBOrO paxyHky;

+  akwo KnieHT BinbLu Hix 1 pa3 3ailicHIOBAB NMPOCTPOYEHHS MoralleHHst 3aboproaHocTi nepes bakom (B Tomy ymucni boprosux 3060B’3aHb), sika
BUHMKIA Y 3B'AA3KY 3 BUKOPUCTaHHAM KapTok;

+  sakwo Knient abo [JoipeHa ocoba KnieHTa BinbLu Hix 1 pa3 Hagasas B baHk 3asBy B n1cbMOBIl hopmi npo BTpaTy/kpadixky KapTku, Ta npu Lbomy
no Takin Kaptuj go i daktiyHoro 6rokyaHHs B cuctemi ABTopu3adii banky Ta noctaHoBku go CTon - nMcTa npoBOAMIMCE onepaLlii, Big SKWX MisHille
BiH BiAMOBWBCS;

*  AKWO KiNbKiCTb onepaiin, 3a akumin KrieHtom Byrno iHiLjinoBaHO NOBEPHEHHS NnaTexis (chargeback) 3a ognH Po3paxyHkoBuiA LMK (kaneHLapHui
Micsilp), nepesuLye 15 % Bif 3aranbHOI KiNnbKOCTi onepaLii Lboro Po3paxyHKOBOIO LIMKITY.
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KnieHT nopyyae banky 6e3 Byap-akux obmexeHb abo LOAATKOBUX YMOB MOBIAOMASATK yyacHWkam naTixHoi cuctemm npo Oyab-ski He3akoHHi abo
Hey3romeHi (B hopMi 4OAATKOBKX 4OrOBOpiB 40 [oroBopy) 3 baHkom fii 3 BukopuctaHHsm KapTok.

13.2. 3AKPUTTA KAPTKOBOIO PAXYHKY.

13.2.1. KnieHT moxe 3akpuTu KapTpaxyHok, nogasLum 4o baHky BignosigHy 3asiBy Ta 3a yMOBM BifCYTHOCTI y KnieHTa HeBUKOHaHMX 3000B's13aHb nepes
BaHkom, He3anexHo Bif CTPOKY ix BUKOHaHHS. Y pasi cmepTi KnieHTa KapTpaxyHOK 3aKpBaeTbCs 3@ 3BEPHEHHAM CNagKoeMLIS.

13.2.2. YknapeHHam Jorosopy KnieHT fopyyae baHky, a baxk Habysae npaBo, y BUNaaKy, SKLLO 3a KapTkoBIM paxyHKOM, SIKUiA BiGKPUTWIA Ta PEKBI3UTH
SIKOro BU3HaueHi [loroBopom, npoTsirom 1 poky yn Binblue He NPOBOAMIMCHL onepaLii 3 3apaxyBaHHs KOLUTIB, 3HSATTS roTiBkM, OearoTiBkoBa onnara
TOBapIB Ta NOCAYr (32 BUKITIOYEHHSM OnepaLiil LWoAo onnati nocnyr baHky uv norawueHHs Byab-skux 30608'a3aHb KnieHta nepeq baHkom, a Takox
3apaxyBaHHs Ha KapTkoBui paxyHok KnieHTa HapaxoBaHux BbaHkoM npoLeHTiB), Be3roTiBKOBOrO nepepaxyBaHHs KOWTIB Ta 3aMLLOK Ha SKOMY
BIACYTHIN, 3akpuTW Takuin KapTkoBuid paxyHok. Mpu oMy, KrieHT Ta baHk noromxyioTbCs 3 TUM, LLO AaHi yMOBY, BUKNaAeHi y LiboMy ab3aallj, € 3asB0K0
Mnpo 3aKpWUTTS paxyHKy, NOAaHOM0 Mig BifknagarnsHo obcTasuHoL (Y BignosigHocTi 4o cratTi 212 LueinbHoro kogekcy Ykpainu). Mpu ubomy, gatoio
noJaHHs 3asiBU € faTa, KoMK HacTaB hakT BiACYTHOCTI 3aMMLLKY rPOLLIOBMX KOLUTIB HA paxyHKy KnieHTa. baHk 3gifcHIoe 3akpuTTs paxyHky Knienta y
TEPMiHW, BU3Ha4eHi BaHkom Ha BnacHuit poscys. CTOpOHW NOTOMKYIOTLCS, LU0 3aKPUTTS paxyHKy KrieHTa Ha ymoBax, BUKageHux y Libomy abaauy, He
notpebye iHpopmyBaHHs baHkom KnieHTa npo dhakT 3aKpuTTs paxyHKy.

13.3. SMIHA PAXYHKIB KNIEHTIB. Y pasi amiHu paxyHkie KnieHTiB 3a iHiLiaTuBoto baHky, 3 nigcTas, Bu3HaueHnx 3akoHoaaBcTBOM, baHk iHpopmye
KnienTie npo 3MiHy paxyHkiB KnieHTiB LLUNSXOM PO3MILLEHHS OronoLLEHb Ha iH(opMaLiiHuX CTeHgax Y BiaaineHHsx baHky Ta/abo Ha OdiuiiHomy caiTi
Banky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCS 40 BaHKy Ans oTpuManHs Binbl aeTanbHoi iHdhopmallii y Tomy yucni 4o JoBigKOBOrO LEHTPY.

14. JOPYYEHHA KNIEHTA

14.1. BignosigHo £o posipeHocTi KnieHTta, sika iMnnemeHToBaHa y usomy po3agini lMpasun «JOPYYEHHA KIIEHTA», pata BYMHEHHS KO
BW3HavaeTbCst nignucaHHam Knientom 3asBu-aHkeT abo 3assu, KnieHT ynoBHoBaxye baHk npoTsarom gii [loroBopy, 3a paxyHok KnieHTa Ta B iHTepecax
KrieHTa:

> Bigkpusatu y BaHky Ha iM'a KnieHTa 6yab-aki paxyHku y Byab-skii BantoTi.

3acmepexeHHs 1: baHk sukoHye dopydeHHs 8idkpumms paxyHkie Ha im’a KnieHma 3a ymosu, sikwo y KnieHma exe 8idkpumo xo4 00UH paxyHoK y
BaHky i baHkom exe npogedeHo 8ci HeobXiOHI 3axodu, eusHadyeHi 3akoHom YkpaiHu «[lpo 3anobizaHHs ma npomudito nezanisauii (8iOMusaHHI)
0ox00ig 3M0YUHHUM WIISXOM, QiHaHCy8aHHI0O Mepopu3My ma (hiHaHCy8aHHIO PO3N0BCIOOKEHHS 36POi Maco8020 3HULLEHHSY.

3acmepexeHHsa 2: Y pasi sukoHaHHs baHkom dopydyeHHs: KnieHma 3 8idkpumms paXxyHKy, maki paxyHku obcnyaosyombcs y 8idnogidHocmi 00
nopsioky, eusHayeHoeo [lpasunamu kopucmysaHHs paxyHkamu AT «OTIT BAHK», siki € Hegid’emMHow yacmuHow [Jo208opy baHKigCbK020
paxyHky/Ljoeosopy npo baHkiscbkull 8knad ma ski posmiweni Ha OcpiuitiHomy caiimi barky. KnieHm mae npaso 3sepHymucs 0o banky 3a enacHum
npumipHukom [Jo2ogopy baHkiecbko20 paxyHKy/[loeogopy npo baHkiecbkull exnad.

3acmepexenHs 3: baHk sukoHye Oopy4eHHs KnieHma, susHayeHe nyHkmom 14.1., 3a ymosu HalaHHsa KnieHmom dodamkoeoi iHghopmauii baHKy
(Hanpuknad, mun paxyHKy, anomy paxyHKy mowo) wsxom 30ilicHeHHs meneghoHHo20 038iHka 00 [Josidkosoeo ueHmpy baHky. Y pasi Ha0aHHs
Knienmom dopyyerHs barky sidkpumu exknadHull paxyHok, KnieHm 0606 ’93k080 o3Hatiomnoembcst 3 [Josidkoo npo cucmemy 2apaHmysaHHs 8knadie
¢hisuaHuX 0Cib, Wo nidmeepdxyemscs io2o nidnucom y 3asei/3asei-aHkemi.

> BignosigHo oo nonoxets n.n. 6.6. Mnasu 6 IHCTpyKLUii npo 6e3roTiBkoBi po3paxyHku B YkpaiHi B HaLlioHarbHil BanioTi, 3aTBEpAKEHOI NOCTAHOBOKD
MpaeninHsg HBY Big 21 ciuns 2004 p. N 22 Ta ct. 1071 LineinsHoro koaekcy Ykpainu:

a) 34iCHIOBATM LLOMICAYHO perynsipHi nepekasn 3 KaptkoBoro paxyHky KnieHTa Ha owlaaHui Ta/abo BknagHuii paxyHok KnienTa, Bigkputuil y BaHky;
©) 3milicHIOBaTM Nepekasn CTPaxOBOr0 MaTexy (CTPaxoBOTO BHECKY, CTPAXOBOi MpeMii), WO € NnaTow 3a cTpaxyBaHHs, fky KnieHT 30608's3aHuil
BHECTU CTPAXOBill KOMMaHii (CTPaxoBwKy) 3rigHO 3 JOrOBOPOM CTPaxyBaHHs!, 3a KM KIieHT € CTOPOHOI0 (CTpaxyBarbHUK).

3acmepexenHs 1: [licns 3dilicHeHHs menegoHHo20 3siHka KnieHmom do [osidkosoeo ueHmpy baHky, baHk gukoHye dopyuyerHsi KnieHma,
8U3HayeHe YuM nyHKmMom, 3a yMosu HadawHs KrieHmom dodamkosoi iHhopmayii barky (Hanpuknad, nosidomuswiu baHky pexsisumu paxyHkis, cymy
nepekasy, cmpok, npoms2omM ako2o bark noguHeH 30ilicHiosamu pe2ynsapHi nnamexi, iHWwi eusHaqyeHi 3akoH00a8cmeoM peksisumu, HeobXioHi dns
30ilicHeHHs1 baHkom pegynsipHo20 nepekasy mowjo). 3a sukoHaHHs1 baHkom OopyderHs KnieHma, 3a3HayeHo20 8 uboMy nyHkmi, KnieHm cnnadye
BaHky komicito 8 po3mipi eusHadeHomy Tapughamu.

3acmepexeHHs 2: baHk sukoHye dopydeHHs KnieHma, gusHayeHe nn. 6) ub020 nyHKMYy , 3a ymo8U yKkrnadeHo20 Mix KiieHmom ma cmpaxogorn
KomnaHieto 002080py cmpaxyeaHHs, kuli 6yno yknadeHo CmopoHaMU WiIsIXOM nidnucaHHs 002080py CMpaxy8aHHs Ha nanepogoMy HOCIT abo wiisgxom
HadcunaHHs Knienmom «3200u 3 o0Hopaszosum ideHmucbikamopom (kodom)» y ¢popmi SMS-nosidomneHHs y akocmi akuenmy (nputHamms
npono3uyji) Ha oghepmy (npono3uyito) cmpaxosoi komnaii' yknacmu 00208ip CMpaxysaHHs.

3acmepexerHs 3: KnieHm mae npaso 8idknukamu cgoe dopyyeHHs baHKy 3 nposederHs peaynsipHUX nepexasig, Wwinsxom 30iliCHEHHS meneghoHHO20
038iHka 9o [Jogidkosoz0 ueHmpy baHky.

15. QUCTAHLIMHA IDEHTU®IKALIA KNIEHTA

15.1. TMig Yac ycHoro gucTaHuinHoro 3sepHeHHs Knienta 1o [10BiakoBOro LeHTpy baHKy 34iNCHIOETLCS MOro ineHTUdiKaLis 3 BUKOPUCTAHHSM CrioBa-
napons Ta AOAATKOBWX NapameTpiB ifeHTUdikaLii Takux, SK: nacnopTHi AaHi, peecTpauiiHnii Homep 06nikoBOI KapTki MnaTHWka nofatkis, AaHi
peecTpauii MicUs NPOXMBaHHA BiANOBIAHO A0 HaZaHOi iHdopmalii nig Yac BCTAHOBMEHHS AIMOBMX (OOrOBIPHMX) BIBHOCMH 3 BaHKOM. YCHI
po3nopsmkeHHs/aopyyeHHs KnieHTa nig yac BukopucTaHHs nocnyr [JoBiakoBOro LEHTPY NpUPIBHIOOTLCSA A0 MMCbMOBUX PO3NOPSMKeHb/0pYYeHb Ta
€ MiACTaBO ANs CTArHEHHS BigMOBIGHMX KOMICiH (SKLLO Taki MatoTb MicLe) 3rigHo Tapudis baHky.

15.2. KnieHT Hece NOBHY BIAMOBIAAMNbHICTE 32 MOXMMBI 30MTKW, LUO CTanmW HACMIZKOM PO3rOOLLEHHs CroBa-napons iHwuWMm ocobam. B pasi
HEMOXNWBOCTI HagaTu cniBpobiTHUKy [JoBigKOBOroO LiEHTPY CMoBO-Naponb Ans NpoBeAeHHs igeHTudikauii, KnieHT mae 3BepHyTuca 4o bawky Ta,
HaJaBLLUW [OKYMEHT, L0 NocBigvye ocoby, 3MIMNCHUTM 11oro amiHy. o MOMEHTY 3MiHKM crioBa-napons KnieHT Moxe BMKOPUCTOBYBaTU OBMEXEHU
nepenik nocnyr [oBiAKOBOrO LEHTPY, KA BCTAHOBITIOETLCS CamMOCTiHO BaHkoM, 3a YMOBW HafaHHs Ha 3anuT cniBpobiTHKKa [10BiAKOBOTO LEHTPY
[04aTKOBOI NepcoHanbHoI iHhopMalLii Ans igeHTudikauii.

16. [IOrOBIPHE CMUCAHHA

16.1. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTixHi cucTemn Ta nepekas KowwTiB B YkpaiHi» Ta/abo nonoxeHb n.n. 6.6. Mnaeu 6 IHCTpyKLii
npo 6esroTiBKOBI po3paxyHkM B YKpaiHi B HaLiOHaMNbHIA BankoTi, 3aTBEpMKeHO nocTaHoBot MMpasniHHg HBY Big 21 ciybs 2004 p. N 22, wnsxom
nignucaHHsa 3assu-aHketn |/ [JoroBopy npo cnoxwsuwii kpeaut / [orosopy nopyku / [loroBopy 3acTaBu MalHOBMX npaB Bumoru [ [Jorosopy
3abe3neyeHHs (Hagani pasom no TekcTy Lsoro po3giny 16 — dorosip), MosnyansHuk/KnieHT/3actaBogaBeub/TlopyunTent (Hagani pasoM no TekcTy
Lboro po3ainy 16 — KnieHT) gopyyae baHky camocTiiiHO 34ICHIOBATY LOTOBIPHE CMIMCAHHS KOLLTIB Y BigMOBIGHOMY PO3MIpi 3 1010 paxyHKiB, LU0 BigKPHTI
B baHky, y HacTynHWX BUNagkax:
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- 33 BUKOHaHi 3rigHo 3 [loroBopom onepalii Ta HaaaHi nocnyri y poamipax, nepeadadennx Tapudamu BaHky, npu HacTaHHi CTpokiB cnnati 60prosux
30008's3aHb KnieHTa/bopxHuka nepes BaHkom (S NpOCTpoYeHMX NnaTexis, Tak i nnaTexis, CTPOK ONyaTh KX HacTaB) 3a byab-sKMMM JOrOBOpamy,
YKMageHumMmu Mixx HuM Ta baHkom, B TOMy uncni (ane He BMKITIOYHO) 3a [loroBopom/KpeauTHUM JOrOBOPOM, KPEAUTHUMM AOTOBOPaMM, JOrOBOpPaMK
3abe3neyeHHs, QOroBopamMu CTpaxyBaHHA (CmuMcaHHs BaHkoM Cymu CTpaxoBoi BuHaropogn OTpumaHoi KnieHToM/BOpXHMKOM 3a [LOroBopamu
CTpaxyBaHHs, 3a akumn baHk BucTynae BurogoHabysayem) TOLO, Ta Hagae NpaBo baHky WSXOM AOTOBIPHOTO CrIMCAHHS 3 PaxyHKy OTPUMATK Cymy,
HeoDXigHY NS MOBHOrO BMKOHaHHS 3000B'13aHb 3a [10roBOpOM Ta BULLEBKa3aHMW JoroBopamu. [paBo Ha AOrOBIpHE CMUCAHHS BBAXAETLCS TaKuM,
Lo nepenLuno Ao baHky, B feHb, HaCTyMHMIA 3a AHeM, konu 30608's3aHHs 3a [loroBopom abo foroBopoM, yknaaeHum KnieHtom/BopxHikom 3 BaHkom
Ta/abo koHTpareHTamu, mano OyTu BiukoHaHe KnieHTom/Bop)XHWUKOM BignoBigHO A0 MOM0 YMOB.

- Y pasi NpUNUHEHHs TpyaoBMX NpaBoBigHocuH KnieHTa 3 bankom, KnieHT gopyyae baHKy 3gifiCHUTM BOCTPOKOBE (MOBHE) UM JOCTPOKOBE (4aCTKOBE)
noraweHHst Boprosux 30608'a3aHb 3a [loroBopom/KpeautHum porosopoMm, 3a byab-skumu OOroBopamu, yknageHumu mix KnieHtom Ta baHkom,
LUNISIXOM CMIMCAHHS KOLUTIB 3 KapTkoBMX paxyHkiB Ta/abo iHLLIMX NOTOMHWX paxyHkiB KnieHTa, ski BigkpuTi y BaHky, y po3mipi, Lo AopiBHIOE ab0 € MEHLLOH
Big cymu Boprosyix 3000B'13aHb;

- Y BUNagKy 3apaxyBaHHs Ha paxyHok KnieHTa cymn nepekasy Ta HagxomkeHHs Big 6aHKy, Lo ob6cryroBye 0coby, 3 paxyHKy sikoi 6yB 3AiliCHEHMI Takuii
rnepekas, MoBiAOMIIEHHS MPO NMOMUIKOBMIA ab0 HeCaHKLIOHOBaHW nepekas (Hapani - MosigomneHHs 6axky), KnieHT Hagae BaHky gopyyeHHs (npago)
Ha 3AiICHEHHS JOrOBIPHOMO CMMCaHHS BiAMOBIAHOI CymMM KOLTIB (BkasaHoi y MoBigomneHHi baHKy) 3 6yab-skoro paxyHKy KnieHTa Ta nepepaxyBaHHs ii
Ha paxyHoK, BkasaHui1 y lMosigomneHHi 6aHKy. Take JOpyYeHHS Niansarae BUKOHaHHI0 baHkoM He panille aath oTpumMaHHs MosigoMneHHs 6aHky. Mpu
LioMy, baHk camMoCTiHO Ta Ha BNacHUI po3cys NPUAMaE PiLLEHHS LWOAO BUKOHAHHS 3rafaHoro AOPYYEHHS Ha JOTOBIPHE CMUCAHHS;

- Y BUMaAKy 3apaxyBaHHsi Ha paxyHok KnieHTa cymu nepekasy 3 paxyHKy, Binkputoro baHkoMm iHLoMy KnieHTy (Hagani — HeHanexHnuit nnaTHuK) Ta
HaJXOMKEHHS NMCbMOBOrO NIATBEPIKEHHS Bifl TAKOro HeHanexHoro nnaTHuka npo BiACYTHICTb iHILjaTUBK 3 MOTO CTOPOHU Y 3MINCHEHHI 3rafjaHoro
nepekasy (Hapani — MNigTeepmkeHHs knieHTa), KnieHT Hagae baHky gopyveHHs (MpaBo) Ha 3MiiCHEHHS AOTOBIPHOIO CMIMCAHHS BiAMOBIAHOIT CyMM KOLUTIB
(BrasaHoi y MMigTBEpMKEHHI KnieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanmexHoro nnaTtHuka. Take AOPYYeHHs nignsrae
BUKOHaHHIO BaHKoM He panille faTv oTpuMaHHs inTBepIKeHHS KMieHTa;

-y BUNMaAKy 3acToCyBaHHS O BaHKy KOHTPOMIYMMM opraHammi (MOJAaTKOBMMM opraHamm) WTpadHWX CaHKLin 3a Hecnnaty KrieHTom nogarky 3
[oxofiB ¢ianyHMX ocib;

- Y PO3Mipi TaKuX LTPAHMX CaHKLiN, Y SIKOCTi koMneHcauji KnieHTom 30uTkiB, HaHeCeHux baHky;

- y BUNagKax, BU3Ha4veHnx posginom 14 Mpasun;

- y pasi nponoHrayii cTpoky aii MakeTy npuBaTtHOro BaHkiBCbkoro obcnyroByBaHHs anst PB-Knientis, npu usomy, baHk camocTiiiHO Ta Ha BnacHuii
pO3CyZ NPUIMMAE PillieHHs! LLOAO 3AiNCHEHHS! AOrOBIPHOMO CIUCAHHS;

- Y iHLWMX BUNagKax, BU3HAYeHNX 3akoHOLaBCTBOM.

16.2. Y BNaaKy, SKLLO rPOLLOBI KOLITU Ha PaxXyHKY BUPaXeHi y BamntoTi iHLLIA, HiX BantoTa rpoLwoBoro 3060B’83aHHs 3a 4OroBOPOM, 3000B’A3aHHS 3a
SKAM He BUMKOHaHe, nepepaxyBaHHs OTPUMaHMX TPOLLOBKX KOLUTIB Y BamtoTy rpowwoBoro 30608's3aHHs KnieHTa 3MiACHIOETLCS Npogax iHO3EMHOI
BanoTh knieHta Ha MBPY 3rigHo 3 BuMorammn 3akoHOAaBCTBa 3a iCHYtouMMM Tapudamn Ta yTpumaTh rpUBHEBUIA EKBIBaNEHT BKa3aHoi KOMICii 3a
paxyHOK KOLUTIB, OfepXaHuX Big Npogaxy BanioTW. [ns uinei uboro NyHKTY nepepaxyBaHHs rPuBHI y Byob-siky iHO3eMHy BankoTy Ta Oyab-sKoi
iHO3eMHOi BamtoTh y rpueHio Oyade 3giicHioBatucs Ha MBPY fo BignosigHoi iHo3eMHoi BanioTi, Ha MBPY Ha [eHb Takoro nepepaxyBaHHS;
nepepaxyBaHHs OfHiei iHO3eMHOI BamntoTK Y iHLY iHO3eMHY BanoTy Byae 3mifCHIOBATUCS Yepes rPUBHIO 3@ KPOC-KYPCOM, BU3HAYEHWUM Ha MiLCTaBi
odivinHoro kypcy HBY.

3acmepxeHHs: Hessaxaqu Ha ymosu, susHayeHi n. 16.2. Mpasun, npu LJo2osipHomy cnucaHHi baHkom epowosux Kowmig y eanmomi iHWil, HixX
sanmoma bopeosux 30608 ‘a3aHb, KnieHm yum dopydae ma Halae baHKy 6ci He0bXiOHi nosHO8aXeHHs OniF Ub020, a caMme, ane He 0BMEXYHYUCh: 8i0
iMeHi ma 3a paxyHok KnieHma 30ilicHioeamu 6e320migkosy Kynigrno/npodax/obmiH eantomu 3a Kypcom, Wo 8U3Ha4aemsCcsi camocmitiHo baHkom, npu
UboMy makull Kypc He moxe Bymu GinbLumM/MeHWUM Hix Kypc Kynieni/npodaxy/obmiHy, wo Oisg 8 onepauitiHili kaci baHky Ha OeHb npogedeHHs
Lloz208ipHo20 cnucarHs. 3a koxHe make [JoeosipHe cnucaHHs baHkom epowosux kowmig y eamomi iHwill, Hix eantoma bopeaosux 30606 ‘a3aHk, KnieHm
30608 ‘a3aHuli cnnamumu baHky Komicito 3a po3paxyHkoge 0bciy208ysaHHs no [Jo208ipHOMY CnUCaHHIO ¥ PO3MIpI, W0 8usHayeHul Tapughamu baHky
ma pospaxosyembCsi 8i0 CyMu 2pOWIOBUX KOWMI8, WO cnucaHi baHkom.

16.3. KnieHT Ha niacTasi BigNOBIGHOT 33581 Ha 3AIMCHEHHS PErYNSPHUX NnaTexiB Aopyyae, a baHk BUKOHYE crucaHHs KowTie 3 KapTpaxyHKy Ha iHLi
paxyHku, ki KnieHT Bkasas y Uil 3asBi. Y pasi, SKLLO Ha MOMEHT CMUCaHHS KOLTIB Ha KapTpaxyHKy 3HaxoauTbCs HeLOCTaTHA cyMa Ans MOBHOMO
CrcaHHs, onepauis 3i CnucaHHs KowTiB Oyae NpOBOAMTMCH BU3HAYEHO Y 3asBi KINbKICTIO cNpob Ta NPUNMHUTLCS B MOMEHT MPOBELEHHS BAAMNOi
Ccnpobu cnncaHHs.

16.4. Knient gopyyae baHky cnncysatu 3 Byab-aKoro paxyHky, Bigkputoro B baHky, nomunkoBo nepepaxoBaHi KnieHty cymm (wogo skux Knient e
HEeHaneXxHUM oTpuMyBayeM) - y pasi sKLLo KnieHT He NOBEPHYB TaKy HEHaNeXHO OTPUMaHy CyMy NpOTArOM 3-X baHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiANOBIAHOT BUMOTY BaHky.

16.5. Y pasi 3pilicHeHHs BaHKOM [OrOBIPHOTO Y¥ MPUMYCOBOTO CMMCAHHS! KOLLTIB 3 EN03NUTHOTO (BKNaZHOro) paxyHky KnieHTa, Lo poamilleHi B BaHky
Be3 BU3HaYeHHs CTPOKy BKnagy (Bknaa Ha BumMory), CTOPOHW JOMOBUITMCh, WO CyMa BKITady 3MEHLYETLCS Ha CyMY JOrOBIPHOTO Y MPUMYCOBOIO
CMNCaHHS.

Micns 3niNcHeHHs BaHkoM JOroBiPHOTO YW MPUMYCOBOTO CMMCAHHS KOLUTIB 3 4EnO3NUTHOMO (BKAGHOTO) paxyHKy, Lo posMilleHi B BaHky Ha neBHWi
CTPOK (cTpokoBuii Bknaa), CTOPOHM LOMOBUAKCH, Lo [lorosip npo 6aHkiBCbkuMi Bknag (My6nivHmit) npunuHsSe JOCTPOKOBO CBOIO Ajto Ta BinbysaeTbes
[OCTPOKOBE NMOBEPHEHHS Bknagy, 3MeHLLEHy Ha CyMy JOrOBipHOTO Y1 MPUMYCOBOIO CMIMCAHHS, Ha yMOBaX, nepeadaveHnx [JJoroBopom npo 6aHKiBCbKi
Bknag (mybniyHum), 3 ogHOYACHUM 3AiiCHEHHSM BaHKOM AOrOBIPHOMO UM MPUMYCOBOMO CMIMCAHHS 3 BKITAQHOTO/MOTOMHOTO paxyHky KnieHTa, wwo
BigKpUTUIA y BaHky.

17. TAPAHTII ®OHAY FAPAHTYBAHHA BKIALIB ®I3UYHUX OCIB

17.1. BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs BKnagis gisnyHux ocib» (Hagani — 3akoH), ®oHa rapaHTyBaHHS BKNaAiB (isndHmX
oci6 (Hagani — ®oHA) rapaHTye KOXHOMY BKNafHWKy BaHky BiaLLKOAyBaHHA KOLITIB 3@ MOro Bknagom. POHA 3MiMCHIOE BiALUKOLYBAHHS KOLITIB 3a
BKMaJamu B NOPSKY Ta Ha yMOBaX BU3HAUYEHUX 3aKOHOM.

Bknapgom € kowTu B roTiBkoBiln abo 6e3roTiBkoBii hopmi y BantoTi YkpaiHn abo B iHO3EMHI BankoTi, ski 3anyyeHi 6aHkoM Big BknagHuka (abo siki
HagiAWnM Ans BKNagHWka) Ha yMoBax 4OroBopy 6aHKIBCHKOTO BKNaay (AenosuTy), 6aHKIBCHKOro paxyHky abo LUnsxom Buaadi iMEHHOTO AEeN03UTHOMO
cepTudhikarta, BKITHOYAK0UM HApaXOBaHi BiACOTKM Ha TakKi KOLUTH, BignoBIAHO 0 3aKOHY.

17.2. AkTyanbHy iHchopmaLito oo BiALKoayBaHHS POHOOM KOLITIB 3a BKnagamu KnieHT Moxe oTpumaTy yepes IHTepHeT (Ha odiuiiHomy canTi BaHky
abo Ha Beb-caiti ®ongy www.fg.gov.ua), 3 iHbopMaLliiiHuX CTEHAIB B onepaLiiiHix 3anax baHky, abo 3atenedoHyBaBwy 4o [JOBIAKOBOrO LEHTPY
BaHky.
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17.3. lWnsaxom nignucanHsa 3assu-aHkeTn KnieHT nigTBepamBs, WO A0 YknagewHs [orosopy odepxas Ta o3Halomuscs 3 [loBiakoo npo cuctemy
rapaHTyBaHHsi BKnagis GianyHux ocib (Hagani - [osigka).

3acmepexenHs: CmopoHu domosunucs, wo nionuc Knienma, npocmaegneHull Ha 3asgi-aHkemi € makox «okpemum nionucom» KnieHma, skull
3acsi0yye npo odepxaHHA ma o03HaliomnerHHs Kniema 3 [Jogidkoro.

CropoHu gomoBunuCs, WO nicns yknageHHs [loroBopy, He pigLle Hix oguH pa3 Ha pik, baHk 30608's3yeTbcs HagaBaTu KnieHTy akTyanbHy pedakLito
[oBigkn, wnsxom po3miwenHs [osigkn Ha OdiuiiHomy caiti baHky Ta/abo 3a gonomorow 3acobiB  iHopmaLiHuX, iHopmaLiliHo-
TENEKOMYHiKaLiiHWX cucTeM, B TOMY Yncni 3a gonomoroto Cuctemn OTP Smart / Cuctemu KnieHT-BaHk, B enekTpoHHiit doopmi. KnieHT 30608 s3yeTbes,
Lo npotarom Aii JoroBopy, NepioanyHo, ane He pidLle HiX OAuH pa3 Ha pik, 03HANOMMNIOBATUMETLCS 3 aKTyanbHOW peaakuieto [osiaku, aky baHk
poawmiwyyBatume Ha OdiujnHomy caiTi baHky Ta/abo sky bavk HagaBaTumume KnieHTy 3a gonomorow 3acobiB iHpopmaLiiHmx, iHpopmaLiitHo-
TeneKOMyHikaLiiHUX cucTem, B Tomy yuchi 3a gonomoroto Cuctemn OTP Smart / Cuctemu KnieHT-BaHk, B enekTpoHHil dopmi. LLnsaxom nignucanHs
3asBu-aHKkeT, KrieHT nigTBepaxye Npo nepioguyHe 03HaoMIEHHs i3 akTyanbHoO pegdakuieto Josigku, posmilieHorl Ha OdiuinHomy canTi baka,
Ta/abo LWo[o OTpUMaHHA Ta O3HaloMneHHs 3 [loBigkolo, sika mepiognyHo oTpumyBaTumeTscs KnienTom Big BaHky 3a ponomorow 3acobis
iH(bopmaLjiHKX, iHOpMAaLiHO-TENEKOMYHIKaLiHUX CUCTeM, B TOMY yucri 3a gonomoroto Cuctemu OTP Smart / Cuctemu KnieHT-BaHk npotsirom gii
[orosopy.

17.4. Y pasi poamileHHs KnieHTom CTPOKOBOro Bknaady y baHky Ha yMOBax MOBEPHEHHS BKMaAy 3i CMfIMBOM BCTaHOBIEHOrO [JOroBOPOM CTPOKY, Nig
yac yknageHHs [loroopy Ha Bumory KnieHta baHk Hapae nporHo3oBaHmii po3paxyHoK 10ro AOXOAIB Ta BUTPAT, NOB'A3aHMX 3 PO3MILLEHHSIM CTPOKOBOTO
BKNady Ha Aaty yknageHHs [orosopy, B TOMy uuchi: 1) cymy NpoLeHTiB, Lo ByayTb HapaxoBaHi 3a BeCb CTPOK PO3MILLEHHS CTPOKOBOrO BKIagy; 2)
CyMy nogarkis i 36opis, siki OymyTb yTpumaHi 3 KnieHTa, 3a BeCb CTPOK PO3MILLEHHS CTPOKOBOrO BKNagy (baHk BUKOHYe GhyHKLji NOAaTKOBOrO areHTa);
3) cymy KOMICiliHUX BUHAropog, Ta iHwmx sutpat Kniexta.

17.5. baHk Ha Bumory KnieHta Mae Hagatvt BUTAr 3 Umx [1paBus, 3aCBig4YEHU YNOBHOBAXEHUM NpaLliBHAKOM BaHky.

18. IHLLI YMOBH

18.1. KOH®IAEHUIUHICTb. BAHKIBCbKA TAEMHULIA
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18.1.1. CTopoHu 3060B'3yt0TbCA 30€epiraT B Mexax, BU3Ha4eHnX 3akOHOAABCTBOM, KOH(IAEHLAHICTL CTOCOBHO 3micTy [loroopy nmpo Bugady Ta
00cnyroByBaHHS! MiXXHAPOZHMX MAATKHUX MNACTUKOBUX KapToK (ocobucTtux) (mybniynmin) / [oroBopy npo cnoxweumiz kpeaut / [Jorosopy nopyku /
[oroBopy 3acTaBu ManHoBuMX npas Bumory / [loroBopy 3abeaneyeHHs (Hagani pasom no TekcTy upboro poaginy 18.1. — [orosip), a Takox Oyab-sKoi
iHGhopmaLji Ta BiGOMOCTEN, L0 HaJatoTbCs KOXHIM 3i CTOPIH y 3B'A3Ky 3 BUKOHaHHSIM [loroBopy. CTOPOHM 3060B’A3yH0THCS HANEXHUM YMHOM 30epiraty
Ta He po3ronoLyBaTh iHhopmaLlito, sika MICTUTL BaHKIBCbKY TAEMHULIO, OTPUMAHY Npu BUKOHaHHI yMOB [loroBopy. SKLLO Y BUNAAKy HEeHanexHoro
30epiraHHs Ta/abo poaronoLeHHst iHchopmaLi, BkasaHoi y Lsomy nyHkTi, CTopoHi [Jorosopy OyayTb 3anogisHi 36uTku, To BuHHa CTopoHa 30008's3aHa
BiALLKOZYBaTY Taki 30MUTKM 3rigHO i3 3aKOHOAABCTBOM.

18.1.2. Knient/Mopyuutens/MosnyansHuk/3actaBogaselb (Hagani pasoM no TeKCTy Lporo po3giny 18.1. — KnieHT) posymie, wo baHk 3060B'3aHui
pO3KpMBaTK iH(OPMALLito, L0 CTAHOBUTL BaHKIBCbKY TAEMHWULO, HA BUMOTM [EPKABHUX OpraHiB y Bumafkax Ta B nopsaky, nepegbaveHomy
3akoHOLaBCTBOM, B TOMY YMCHi HAAaHHS KOHTPOMIOOYMM OpraHam iHchopmalii Ta il GOKYMEHTanbHOro NiATBEPMKEHHS CTOCOBHO BUKOHAHHS baHkoM
BMMOT MOAATKOBOrO 3akoHoAaBCTBa. Hiski 30608'A3aHHS BaHKy B 3B'A3Ky i3 30epexeHHAM 6aHKIBCbKOi TaeMHULi Ta KOH(IAEHURHOT iHchopmaLlii,
BuKnageHi B [loroBopi abo B iHWKMX goroBopax (3asiBax, yrogax, npoTokonax, nuctax) KnieHta 3 baHkom He po3noBCIOMKYIOTHCA Ha BUNAAKM, KON
BaHk BuMyLLEHMIA Ha CBil po3cyp NepefaBaTt Taky iHhopmallito TpETiM 0cobam 15 3aXMCTy CBOIX iHTEPECIB Ta Y BUMaaKy nopyLueHHs KnieHTom cBoix
oboB'si3kiB nepen baHkom.

18.1.3. bank € yactuHoto rpynm OTI B sky BxoaaTs OTIN BaHk (YroplimHa), oro micuesi Ta iHo3emHi dinii Ta ix gouipHi komnanii (Fpyna OTI).
Komnanii Mpymu OTIT nocTiiHO 06MiHI0I0TECS iHopMaLieto Yepes 3aranbHy iHpopMaLiiiHy cucTemy, 3aBLaHHAM SKOi € MiHIMI3aLis pusnky rpynv B
Linomy. KnieHT Hagae [O3BIN Ha OTPUMaHHS, BUKOPUCTaHHS Ta PO3ronoLleHHst iHdopmauii B cepeamti I'pynn OTI, wo cTocyeTbes OeanocepeaHbo
KnieHTa (ans ouiHK1 pr3uky), Wo cTana Bigoma baHky y 38'A3Ky 3 4inoBuMun cTocyHkamm 3 KnieHtom. Liei 403Bin nowmproeTes Ha baHk, iHLWWX yneHis
Mpyru OTIT B YropLuuHi Ta 3a ii Mexamu, siki OpraHiaoBaHi Ta yHKLiOHYIOTb SIK €AWHIIA BaHK, Ha MiXHApOZHI NnaTixHi cuctemn Ta GaHkiBCbki acoujiaLji
Y BUNAAKY BUHWKHEHHS Nig0O3pU Ha BUKOPUCTaHHSI KapTku y waxpancbkux Linsgx. Lien no3ein sHivae 6yab-ski npeTeHsii KnieHta Wogo nopyLweHHs
BaHkom nonoxeHb Npo HepO3roNoLLeHHs 6aHKIBCbKOI TAEMHML, SKi ICHYI0Tb ¥ 3aKOHOAABCTBI.

18.1.4. TignucanHsm [Jorosopy Ta/abo 3aseu-aHkeTn KnieHT pae fo3Bin Ha nepefadyy iHopmauii Wozfo HbOro, Wo cknagae 6aHKIBCLKY TAaEMHMLO,
yCTaHOBaM, OpraHisaljsiM, opraHaMm AepxaBHOi BMagu, AEpXaBHUM peecTpaTtopam, TpeTiM ocobam, wo nepebyBatoTb 3 BaHKOM y AOroBipHMX
BiJHOCWHAX, @ TaKoX ykrnanu 3 baHkom [0roBip LWOA0 HEPO3ronoLLEHHs KOH(IAEHLAHOT iHpopMaLLi, B TOMY YMCHi, ane He BUKMKYHO, PEUTUHIOBUAM
areHTCTBaM, ayAMTOPCLKMM KOMMaHISM, L0 34iACHIOBAaTUMYTb NEPEBIpKy/peNTUHIyBaHHS BaHky, Oyab-skuM gisnyHrM Ta puaniHuM ocobam 3 MeTor
peanisayjii npas baHka sk kpeguTopa, aBToiMNopTepam, aunepam, y Bunaaky HeobXigHOCTi 3axucTy npaB Ta iHTepeciB baHky, y Tomy yucni ocobam,
ki HagaeaTUMyTb BaHKy nocnyrm no cTarHeHHo 3aboproBaHoCTi 3a [JoroBOPOM, 3BEPHEHHIO CTATHEHHSI HA MalHO Ta MO 3GINCHEHHIO IHLIMX i,
noB’'s3aHuX 3 peanisavjeto npas baHka 3a [loroBOpoM, CTpaxoBUM KOMMaHisIM Ta CTPaxoBUM nocepefHuKaMm, y pasi yknageHHs KnieHTom forosopy
CTpaxyBaHHs! 3i CTPaXx0BOK KOMMNaHI€0 Bif iMeHi, B iHTepecax Ta 3a JOPYYeHHsM SIKOro Aie BaHk; iHWuM disnyHnM Ta pruanuyHuM ocobam, 3 MeToH
BWKOHAHHS BMOr 3aKkoHOAaBCTBa, [JoroBopY Ta iHLWMX [OroBOpIB, YknaaeHux baHkom, Ta/abo sKwo nepeaaHHs Takoi iHpopmaLii HeobxigHe baHky
QNS BUKOHAHHS CBOIX 3060B'a3aHb 3a [JoroBOpoM, a came, ane He BUKITIOYHO, Y BUNAAKy nepedaHHs iHgopmaLii TpeTiM ocobam, ki 34iMCHIoTL
embocyBaHHs, NakyBaHHsI Ta BignpaBneHHs KapTok Ta/abo koHBepTiB 3 [MIH-kogamu, Ta 3 skumm baHk yknas BianoBigHI 4OroBOpY NPO HagaHHs nocnyr
(BMKOHaHHS pobiT; B TOMY YMcni 3 METOH 3abe3neyeHHs peanisalyii nogaTKOBMX BiGHOCUH i BIGHOCKH B cdhepax Byxrantepcbkoro obniky, hiHaHCoBMX
nocnyr, OaHKIBCbKMM yCTaHoBaM, GaHkaM KOpPecroHAEeHTaM, afBokaTaM, KOMMaHisM, L0 3AIMCHIOTb OLiHKY MaiHa, OaHKIBCbKMM acouiauisim,
nopyuutensam KnieHTa, a Takox ocobam, siki nepebyBatoTb 3 KrnieHTOM B CIMENMHUX, POAMHHIX, TPYAOBUX BiJHOCKHAX, B TOMY YWCi HagaHHs baHkom
pobotoaaBuesi KnieHTa/lleHcitHoMy hoHay YkpaiHW/HWMM colianbHUM opraHam iHpopmaLii Npo BiAKpWUTI NOTOYHI/KAPTKOBI paxyHku KnieHta ans
Bunnat 3apobiTHOI NnaTu/neHCii/iHwmx couianbHUx BUNNAT iHhopmaLlii Npo BiAKPUTI NOTOYHI paxyHku KnieHTa 4ns Bunnat 3apobiTHOT nnaTu Ta iHWMX
nnaTexis, NpUBaTHUM/IOPUANYHUM 0CoBaM Ta opraHisalism Ans 3abesneyeHHs BUKOHaHHS HUMM CBOIX (hyHKLLi abo HafaHHs nocnyr BaHky BignoBigHo
[0 YKITaZeHnx MiX Takumm ocobamu (opraHisaujismu) Ta baHkoM JOroBopiB, y TOMY YMCAi NpO BiACTYNNeHHs npasa BuMoru Ao KnieHTa, 3a ymoBM, LU0
nepenbayeHi Jorosopamu yHKLii Ta/abo nocnyri CTocyTbes LisnbHOCTI BaHky, Ky BiH 34iMCHIOE BiNOBIAHO A0 3aKOHOLABCTBA, 30KpEMA, ane He
BUKIKOYHO, MOCITYTY 3 BiaNpaBKM NOLITOBOI KOPECMOHAEHLT, BianpaBKuM NOBIZOMITEHb Ha MOBINbHMI Ta/abo Micbkuii TenedoH, byab-akum isnyHuM Ta
topuanyHUmM ocobam y Bunaaky BigcTynneHHs (nepegadi) baHkom cBoix npas 3a [loroBopom TpeTiM ocobam Ta/abo y BUNagKy BUHUKHEHHS y BaHky
HaMipy 34iMCHUTY Take BiACTYNNEeHHs (nepegadvy) A0 PaKTUYHOO NOrO 3AINCHEHHS, MKHAPOLHUM NaTiKHUM cuctemam Ta/abo uneHam MiXHapoaHoi
NNaThkHOI CUCTEMM 3 METOK 3AINCHEHHS OBMiHY iHopMmaLje Npo cnocobu 3OiMCHEHHS LuaxpanCobkux A, a TakoX AN KOHQiAeHUinHoro
BUKOPUCTaHHS B iHTepecax KnieHTa 3 MeToo 3anobiraHHs 30uTkiB KnieHTa Ta baHka BHACMifok HECAHKLIOHOBAHOTO BUKOPUCTaHHSI KapTku TpeTiMu
ocobamu; opraHy AepXaBHOi BUKOHABYOI CrTy»0u abo nprBaTHOMY BMKOHABLIIO NMPO BiAKPUTTS UM 3aKpUTTS paxyHKiB KnieHTa y BaHky y pasi HasiBHOCTI
iHbopmaLii npo BHeceHHs KnieHTa fo €auHoro peectpy 6opxHukiB Ta/abo y pasi HasBHOCTI MybnivHOro 0bTskeHHs pyxomoro MaiHa Knienta; Ha
3aMNUT KOHTPOSTKOKYOTO OpraHy CTOCOBHO BUKOHAHHSi BaHKOM BMMOr NOLATKOBOTO 3aKOHOLABCTBA (y pasi MpoLleHHs Gopry); - y pasi npoBedeHHs
BaHkom akuii, posirpaluiB Yu iHLIMX 3ax0AiB, NP BWU3HAYEHI TA OrOMOLLEHHI PesynbTaTiB X NPOBEAEHHS; - KOHTpareHTam (napTHepam) baHky, ski
3afisHi pu HagawnHi nocnyr bawky Ta/abo KnieHTy BignoBigHO 4O YMOB akLiil, posirpaluiB ui iHWMX 3aXOpiB, B TOMy Yuchi y pasi nepeaadi baHkom
iHdhopMmalii Npo KinbKiCTb HapaxoBaHux Ganis/OoHyCIB 3a onepaLii, 3AilicHeHi 3 BUKopucTaHHaM KapTku KnienTa.

18.1.5. KnieHT Takox Hagae 403BiN Ha PO3KpUTTS BaHKkoM GaHKIBCLKOI TAEMHULL HA YCHWIA 3anuT KnieHTa, sikuii € BMAaCHUKOM GaHKIBCHKOT TAEMHML, Ha
nigctasi [loroBopy Ta y Mexax 3anuTyBaHoi ycHo KnieHTom iHdopmalii.

18.1.6. KnieHt abo [osipeHa ocoba KnieHTa, LWNsxoM nignucaHHs 3asBu-aHkeTn Ta/abo 6yab-gkoi iHLLOT NMCbMOBOI 3asBu, Y AKOMY 3a3HAYeHO
aapeca enekTPoOHHOT NowTK Ha sKy KnieHT fo3sonue baHKy BigcunaTit BUNKMCKM MO paxyHKax, € MMCbMOBMM [03BOSIOM KrieHTa WoJo posKpUTTS
Bankom GaHkiBCbKOT TaeMHUL 0co6aM, ski MOXyTb BYTW OTpUMyBadamMmu eneKkTPOHHOI KopecroHaeHLii 3a BkasaHoto Knientom/[JosipeHow ocoboto
KnieHTa enektpoHHoto nowwtoro. Lium KnieHT fo3sonse Baxky BifcunaTi BUNMCKW NO paxyHkam Yepes BiAKpUTWIA kaHan Mepexi IHTepHET Ha BkasaHy
KnieHtom abo [losipeHoto 0coboto KrieHTa enekTpoHHy afpecy enekTPOHHOI nowTw. Bcio BianoBiganbHiCTb 3a PO3ronoLLeHHst 4aHuX No paxyHkam
Knienta Tpetim ocobam, wo Biabynocs BHacMigok HagcunaHHs BaHKOM BMMKUCOK Yepes BiOKpUTUIA KaHan Mepexi IHTepHeT Ha BkasaHy agpecy
enekTpoHHoi nowTw, KnieHT Gepe Ha cebe. BaHk nonepemkye KnieHTa, Lo iHGopmaLis, Ska nepedaeTbCs Ha agpecy eneKTPOHHOI MOoWTw, €
BIOKPUTOIO Ta MOXE CTaTu BifOMOK TpeTiM ocobam Be3 3rogu baHky Ta KnieHTa. BaHk He Hece BigMOBIANbHOCTI 3a 3aTPUMKW MPU JOCTaBL
€NEKTPOHHOI MOWITK BHACTILOK BUHWUKHEHHS! Npobrem B Mepexi IHTepHeT. B pasi BUHMKHEHHS BULLenepepaxoBaHux npobnem baHk goknapae
MaKCUManbHUX 3yCuiib NO iX YCYHEHHI0. 3anepeyeHb, 3ayBaxeHb Ta MPETEH3iN, WO MOXyTb BANNMBaTH 3 NyHKTY 18.1.6. Ta/abo 18.3.6. [orosopy,
KrieHT go baHky He mae.

18.2. SAXUCT MEPCOHAIbHUX JAHUX

18.2.1. A, BnacHuk nepcoHanbHux gaHux®, noBigomMreHui npo Mety 0bpobku baHkom Moix nepcoHansHUx AanHnx (Byab-aka iHhopmayis npo isnyHy
0coly, B TOMy 4ucni, OfHaK He BUKIMIOYHO iHpopMaLlist Wogo npissuwla, iMeHi, no 6aTbkoBi, iHhopmaLyi, sika 3a3HaveHa B nacnopTi (abo B iHWoMy
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JOKYMEHTI, Lo noceigyye 0coly), peecTpaLiiHoro Homepy 06nikoBOT KapTKi NNaTHKUKa NOAATKIB, FPOMaASHCTBA, MiCLst NPoXUBaHHSA abo nepebyBaHHs,
micus poboTu, nocagm, HOMEPIB KOHTaKTHWX TenedoHiB/(akciB, agpecy eNeKTPOHHOI NOWTH, TOWO, Hagani — MepcoHanbHi AaHi), a came: 3AINCHEHHS
BaHkom cBOET (hiHaHCOBOrO-rocnogapChKOi AiNbHOCTI, NPOMOHYBaHHs Ta/abo HagaHHS MOBHOrO kona nocnyr baHkom Ta/abo TpeTiMu ocobamu (ocobu,
3 akumm bank nepebyeae B [OroBipHuUX BigHOCMHax Ta/abo unenun Mpynu OTI, Hapani — TpeTi 0cobu), y TOMY YNCTIi LLASXOM 3QiIACHEHHS NPSIMUX
KOHTaKTIB i3 BnacH1kom nepcoHarnbHUX gaHux 3a 4ONoMOror 3acobis 38'3ky, 3axucTy baHkom CBOIX npas Ta iHTepecis.

MignucanHam 3asiBu-aHketn / [loroBopy npo cnoxusuuii kpeaut / Jorosopy nopyku / [Jorosopy 3acTaBu MaitHOBMX mpas Bumoru / [orosopy
3abe3neyeHHs BnacHuk nepcoHanbHUX AaHux Hagae baHky CBOKW OfHO3HAYHy 3rogy Ha nepefady (MOLUMPEHHS), Y T.4. TPAHCKOPAOHHY, BaHkom
MepcoHanbHux AaHnx TpeTim ocobam, 3MiHY, 3HULLEHHS MepcoHanbHUX AaHnx abo 0BMeXeHHs BOCTYNY 4O HUX BigMOBIgHO A0 BUMOT 3akoHY YKpaiu
«[Mpo 3axMCT nepcoHanbHUX AaHux» (Hapani — 3akoH) Ta 6e3 HeobXigHOCTI HagaHHS BracHWKy NepcoHanbHUX AaHUX MMCHMOBOTO NOBIBOMMEHHS MPO
3AINCHEHHS 3a3HaYEHNX il

MignucaHHam 3assu-aHkeTn / [JoroBopy npo croxweumii kpegut / [orosopy nopyku / [oroBopy 3actaBu mainHOBMX npas Bumorn [ [loroopy
3abe3neyeHHs BnacHuk nepcoHanbHUX AaHuX MigTBEpAmMB, WO B MOMeHT 360py [MepcoHanbHuX faHux, baHk noBigoMMB 1oro npo BOMOLiNbLS
MepcoHanbHUX AaHux, PO CkNag Ta amicT 3ibpaHux NepcoHanbHuX AaHux, Npo npaga, nepeadadeHi 3akoHoM, Npo MeTy 360py ioro MepcoHansbHUX
AaHuX Ta ocib, KM nepeaarnTbes Moro NepcoHanbHi AaHi.

MignucanHam 3asiBu-aHketn / [loroBopy npo cnoxueumii kpeaut / [oroopy nopyku / [JoroBopy 3acTaBu MaiHOBMX mpaB Bumoru / [Joroeopy
3abesneyeHHs, BnacHuk nepcoHanbHUX gaHux Hagae 3rogy baHky Ha MOLUMPEHHS! MOr0 MEpCoHanmbHUX AaHMX MPW  BU3HAYEHI Ta OrOMOLLEHHI
pesynbTaTiB aKLjii, po3irpalliB Uu iHLLMX 3ax0giB, siki NpOBOANTL baHK, a Takox MiATBEpPMAXYE, LU0 NOBILOMIIEHNNA, WO NPU BU3HAYEHI Ta OrOMOLLEHHI
pesynbTaTiB aKwii, posirpalliB UM iHLWMX 3aX0AiB, MOTO Mpi3BHLLe, iM'S Ta NO-6aTbKoBi, MOXYTb OyTW nowwnpeHi baHkom HeBM3HaYEHOMY Koy OCib,
30KpeMa, ane HEBUKMIOYHO, HLLMM yYacHUKaM akLil, posirpalliB Yu iHLWKMX 3axopis, B TOMY yucni y pasi nepefadyi baHkom iHchopmaLlii Npo KinbkicTb
HapaxoBaHux 6anie/6oHyciB 3a onepalii, 3aiNCHeHi 3 BUKOpUCTaHHAM KapTku BriacHuka nepcoHanbHUX AaHux.

BnacHuk nepcoHanbHUX AaHux NigTBepmkye (rapaHTye), Wwo MepcoHanbHi aaHi disuyHmux ocib, ski nepeaaloTbes baHky, 3MiNCHIOETHCS 3a 3rofok TaKMX
hisnuHMX 0Ci6, siKi noBiGOMNEHI Npo BiGOMOCTI, 3a3HayeHi B 4.2 cT.12 3akoHy.

*BnacHuk  nmepcoHanmbHux  gaHux  —  KnieHT/Mopyuutens/3actaBopaBeub/epxatens  Ta/abo  [losipeHa/ynoBHoBaxeHa  ocoba
KnieHTa/lMopyuutens/3actaBogasus/depxatens.

18.3. MOBIAOMJIEHHA

18.3.1. MNoeigomneHHs baxky, Wo ctocytotbest Knienta/lopyuntens/MosnyansHuka/3acTaBoaasLs (Hagani pasom no TekCTy Lporo posginy 18.3. —
KnieHT) i He MicTUTb BiBOMOCTEN, WO CTAHOBNSATL HaHKIBCbKY TAEMHULIO YK KOHGigeHLinHy iHdopmauio Knienta, moxe 6yTi HanpasneHo baHkom
LUMSIXOM  PO3MILLleHHs1 TaKOro NOBidOMIEHHs y BignineHi Bawky Ta/abo Ha OdiviiHomy caitti Banky. KnieHT 3060B'si3yeTbcs CaMOCTiiiHO
03HaNOMITIOBATMCS 3 NOBIAOMITEHHsIMM BaHKy, Lo po3milLytoTbes Y BiagineHi banky Ta/abo Ha OdiuitHomy caitTi BaHky, ane He piaLe Hix 1 pa3s Ha
MicsLb.

18.3.2. [Hwi noBigoMneHHs, Wo Hanpasnsie ogHa CTopoHa iHWin (Hagani — NoBigOMNeHHs), NOBUHHI OyTu 3giCHeHi B NUCHMOBINA copMmi | ByayTb
BBAXATUCS HanpaBneHWMM HaMeXHUM YMHOM, SKILO BOHM BiANpaBneHi MOLUTOBUM 3B'A3KOM (PEKOMEHLOBaHWM NUCTOM, NIUCTOM 3 OrOMOLIEHOI0
LHHICTHO 3 OMNCOM BKNaAEHHS abo iHLWIMM IMCTOM, AOCTaBKa AKOro MoXe 6yTu JOKyMEHTaNbHO NiATBEPKEHA), [OCTaBNEHi 0coBUCTO oAHieto i3 CTOpiH
iHWiA CTOPOHI YM Kyp'epCbKO0 [OCTABKOI.

Bank Hanpaensie MogigomneHHs Ha agpecy KnieHTa, sika 3asHaveHa KnieHTom y 3asBi-aHKeTi sk adpeca npoxueaHHs/adpeca hakmu4Ho20 Micys
npoxueaHHsi (abo micuye mumyacoeo20 nepebyeaHHs Ha mepumopii YkpaiHu (Ona Hepe3udeHmig)). Y Bunagky, AKWO Oyab-sKWA iHLLKIA
JOKYMEHT, L0 MIiCTUTb BiZOMOCTI MPO afpecy MpOXWBaHHs/afpecy (hakTUYHOTO MicLs MpOXuBaHHA (abo Micle TuMYacoBoro nepebyBaHHS Ha
TepuTopii Ykpainu (4ns HepesuaeHTis)) nogaHui KnieHtom ao banky nisHile Hix 3asBa-aHkeTa, To [osigomnenHs KnieHTy HagcunatoTbes baHkom 3a
afpecolo, WO 3a3HaveHa y TakoMy JOKyMEHTI.

MosigomnenHs ogHiei CTOPOHM BBaXaeTbCs 0ep)aHnM iHLIOK CTOPOHOI B f€Hb, LU0 HAacTaHe paHilue:

- [ieHb BiiNpaBMneHHs, 3a3HayeHnid B KBUTAHLLT Y4 Ha LWTeMneni BiAAineHHs NOLTOBOrO 3B’A3KY BiANpaBHUKa;

- fieHb 0COBMCTOro BPYYEHHS CNYXB0H0 Kyp'epChbKOi AOCTaBKY;

- [€Hb, 3a3HaYEHUIN YMOBHOBaXeEHOK 0coboto opepxyBaya Ha komii [oBigoMneHHs abo iHWOMY AOKYMEHTi, y BUNaaKy AocTaBku [10BigOMIIEHHS
ocobucro.

MosigoMneHHs, focTaBneHi Tenerpadom, no Tenetanny, Tenedakcy, dakcy, KO iHLwe He AOMOBNEHO Mix CTOpOHaMK, HOCATL NONepeaHilt xapakTep
i NOBMHHI BYTV B NOAANBLLOMY HAaNpaBneHi BigMnoBiAHO A0 BUMOT LibOTO MyHKTY.

18.3.3. LLUnsxom nignucanHa KnieHtom [JoroBopy ocTaHHii Hagae npaBo baHKy Ha po3noBCHOMKEHHS Yepes3 eNeKTPOHHI Ta NowwToBi agpeck KrieHTa
abo wnsixom BignpaBneHHss SMS-noBigomneHb 3a pekBisuTamu, nosigomneHumi banky KnieHTom, iHchopmaLinHux noeigomneHb 6e3 6yab-sikoro
[04aTKOBOrO NONepeaHLOro NoBifOMIEHHS BaHKOM MPo Take PO3MNOBCIOMKEHHS!, B TOMY YWCT i3 3a/y4eHHsM TpeTix ocif. [1o Takux noBigoMMeHb MoXe
Hanexatn Byab-aka iHchopmalis, Wo crocyeTbes [lorosopy abo nos’a3aHa 3 WOro BUKOHaHHAM, abo He cTocyeTbest [loroBopy, 30Kkpema, ane He
BMKITIOYHO, LLIOZ0 NPOBEAEHHS aKLji, BNPoBaKeHHs1 BaHKoM HOBMX NOCMYr Y1 NPOAYKTIB, @ Takox iHpopMaLlisi Mpo Nocnyrv TPETiX 0cib, Lo NOB'A3aH
3 nocnyramu Ta npogykramu baxky Towlo. baHk He Hece BiANOBIAANLHOCTI 3a PU3KKK, NOB’A3aHI 3 BiANPaBKOIo iHOpMaLlii BULLLEBKa3aHUMM KaHanamu
3B'513KY, B TOMY YWCIi, SIKLLO HanpaBreHa iHopMaLlisi MOXe CTaTu BiBOMOI0 TpeTiM ocobam.

18.3.4. KnieHT Hapae cBot 3rogy Ha Te, Wo baHk Mae npaBo TenedoHyBaTh MOMY, HaNPaBMATM BIGOMOCTI NPO CTPOK BUKOHAHHS Ta PO3MIp 110ro
30008's3aHb nepen BaHkoM, HapaxyBaHHS, BUKOHAHHS/HEHanexHe BUKOHaHHs KnieHToMm cBoiX 3060B'a3aHb 3a [loroBopoM, iHLy iHopmaLliio Ta
MnoBiJOMNEHHS, NoB'a3aHi / nepenbadeHi [JoroBopoM, a TakoX KOMepLiHi nponosuuii baHky Ta peknamHi matepianu 3a [OMOMOrOK MOLUTOBUX
BiANpaBneHb Ta NUCTIB-3BEPHEHD, ENEKTPOHHMX 3acobiB 38'A3ky, SMS — noBigomneHb, TOWO Ha agpecy / Homepu TenedoHiB, afpeck enekTPOHHOI
nowTw. Mpu ubomy KrieHT Hece BCi puauky, NOB’A3aHi 3 TUM, WO HanpaBneHa baHkoM iHbopmaLlis cTaHe JOCTYNHOW TpeTiM ocobam. B Tom xe uvac,
BYacHa goctaska SMS - nosigomneHb He Moxe OyTu rapaHToBaHa BaHKOM, OCKIMbK/ BOHA 3anexuTb Bif AEKINBKOX YMHHUKIB, Takux sK: Tpadik B
Mepexi MobiNbHOro 3B'A3Ky, MiCLIE3HAXOMKEHHS MOGinbHOro TenedoHy KrieHta B Mexax JOCSKHOCTI, Y POYMIHTY, @ TaKOX UM BBIMKHEHWI MOBINbHNI
TenedoH KrieHta. baHk He € onepaTtopom MobirnbHOTO 3B'A3KY, | TOMY He MOXe rapaHTyBaTu octasky SMS - noBigomneHb. baHk Aoknagae Beix 3ycunb
ANS CPUSIHHS LWBMAKOMY YCYHEHHI0 36018 y poboTi nocnyrn SMS-iHopmyBaHHS.

18.3.5. KnieHT BU3HaE, WO Ha goctaBky SMS-NoBigoMneHHs y byab-akuii Yac MOXyTb HECMIPUSATIIMBO BMIMHYTK Npobnemu 3 Mepexketo MobinbHOro
3B'A3Ky, (popc-MaxopHi 00CTaBWHK, BKMKOYaouM 6e3 0BMexeHHs BTpy4aHHs B MIOLLY MOKPUTTS Mepexi. baHk He Hece BignoBiganbHOCTI nepeq
KnieHTom 3a Byab-siKy BTpaTy, NOLLKOMKEHHS abo BUTPaTK, MoHeceHi KnieHTom npsimo abo nobiuHo, B pesynbTarti Oyab-Skux TPYAHOLLIB, IO BUHWKIMW
y nposaigepa nocnyr MobinbHoro 3s'asky Kniexta.

18.3.6. 13 ypaxyBaHHsM nonoxeHs nyHkTy 18.1.6. [lorosopy, KnieHT Hagae Ao3Bin baHky Bigcunati Bunucku no KaptkoBoMy paxyHKy Yepes BigKpuTui
KaHan Mepexi IHTepHeT Ha Bka3saHy KnieHTOM afjpecy enekTpOHHOI NOLITH, SiKy BiH Hagas baHky B IKOCTi KOHTAKTHOI LLNSIXOM 0 OPMAEHHS BiANOBIgHOI

47




3asBu-aHKeTW abo iHLWOT NMCbMOBOI 3asBK Yy BipdineHHi BaHky abo nig yac TenedoHHOro A3BiHKa [0 [lOBIOKOBOrO LIEHTPY MiCNst MPOXOMKEHHS
npoLieaypy ineHTudikawii. Beto BignoBiganbHICTb 3a po3rofoLeHHs aHuX Mo paxyHkax TpeTim ocobam, Lo Bigbynocs BHACMigoK HaacunaxHs baHkom
BMMICOK Yepe3 BiLKPUTUIA kaHan Mepexi IHTepHeT Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowwTw, KnieHT Bepe Ha cebe. KnieHT nigTeepaxye, Wwo
BaHk nonepeays, Wo iHopmaLlis, sika nepeaacTbCs Ha agpecy eneKTPOHHOI NOWTH, He € 3aXMULLEHOK Ta MOXe CTaTu BiJOMO TpeTiM ocobam 6e3
3rogu baxky Ta Knienta. BaHk He Hece BigNOBiAaNbHOCTI 3@ 3aTPMMKW NPW AOCTaBLi €NEKTPOHHOI MOWITW BHACNIAOK BUHWUKHEHHS Npobnem B Mepexi
[HTEPHET, a TaKoX 3a HEKOPEKTHE BHECEHHS ENEKTPOHHOI aapeck Nig Yac TenedOHHOro A3BiHKA BHACILOK BUHWUKHEHHS Mpobnem B poboTi TenedoHii.
B pasi BUHMKHEHHS BiLLe NepepaxoBaHnx Npobnem baHk foknazge MakcuManbHUX 3ycunib 4Ns iX YCYHEHHS. 3anepeyeHb, 3ayBaXeHb Ta MPeTeHsiN,
LLIO MOXYTb BUNAMBaTK 3 NyHKTY 18.3.6. Ta/abo 18.1.6. [Joroeopy, KnieHT o BaHky He Mae.

18.4. BIOPO KPEAUTHUX ICTOPIU

18.4.1. linsixom nignucanHs 3asiBu-aHkeTn Ta/abo yknaaeHHs [orosopy/[loroBopy npo cnoxmeuni kpeaut (KpegutHoro gorosopy), Knient/Jepxartens
Hapae baHky 3rogy Ha 36ip, 3bepiraHHs, BUKOPUCTaHHS, NOLUMPEHHS Ta nepeaady Ao 6l0po KpeauTHUX icTopin iHdopmalii, WO cknagae KpeauTHY
ictopito Knienta/lepxatens B 06'eMi BU3HaueHOMy 3akOHOAABCTBOM, @ TakoX Ha [OCTYN 40 KpeauTHOI icTopii KnieHTa/[epxatens (3rigHo nepeniky
Btopo KpeamTHUX iCTOpii, BU3Ha4eHoro y nyHkTi 18.4.4. Mpasun).

18.4.2. 3asHaveHa B LboMy po3aini Mpasun 3roga Ha HagaHHs baHkom iHdbopmalii npo Knienta/[epkatens fo 610po KpeauTHUX iCTOpI, a Takox
3roaa Ha 3anut baHkom iHdopmaLii npo KnieHta/[epxatens (KpeanTHOro 3BiTy) B 6yab-skomy 610po KpeauTHWX iCTOpIi fitoTb MPOTAroM BCbOrO CTPOKY
gii Jorosopy/KpeautHoro 4orosopy.

18.4.3. baHk Mae npaso oHoBNOBaTK iHGopmaLito wozao forosopy/KpeautHoro 4OroBopy 40 BCiX 610PO KPeaUTHWX iCTOPIN, L0 AiloTb Ha TepuTopii
YkpaiHu B pamkax 3aKkoHO4aBCTBA, Ta 3 KMMU Y baHKy nignuMcaHo 4OroBOpK Npo chiBnpaLto.

18.4.4. TEPENIK EIOPO KPEAUTHUX ICTOPIM:

MpAT «MepLe BceykpaiHCbke 6HOPO KPeAUTHMX iCTOPIN»

YkpaiHa, 02002, m. Kuis, Byn. €sreHa CeepcTioka, 11, 3-i1 noBepx (nie kpuno);

NAT «MixHapogHe 610po KpeaMTHUX iCTOPINY

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, od. 3086.

18.5. FATCA

18.5.1. Y Bunagky HasiBHoCTI y KnieHTa nogatkoBux 30008 s3aHb nepeg CLUA (nogatkoui peanaenT CLUA), KnieHT Hagae BaHKy ogHO3HauHy 3rofy
Ha nepegady baHkom iHdopmauii wopo Knienta, 6yab-akoro paxyHky KnieHTa, sika MicTUTb DaHKIBCbKY TAEMHMLIO Ta NEPCOHanbHi AaHi (iHhopmMalis
npo cisnyHy ocoby abo iHdhopmaLis, Lo CTocyeTbes disnyHOi 0cobK, 30KkpemMa: npisBuLLe, iM's, N0 6aTbKOBI, fJaTa HAPOMKEHHS], NOAATKOBUI HOMEP
CLUA, appecu Towo), Mopaarkosii cnyx6i CLUIA 3a ymoB Ta y Bunagkax, nepenbaveHnx 3akoHamu Crionyyerux LLtatis Amepuku «[1po BignoBsigHicTb
iHO3eMHMX paxyHKiB BMMOram noJaTkoBOro 3akoHoAaBCTBay, «[1po nogaTkosi BUMOrM 40 iHO3eMHUX paxyHkiB» (Foreign Account Tax Compliance Act)
(Hapani — «<FATCAY). KnieHT nigTBepmKye HasiBHICTb 3rogm isnyHuX ocib Ha nepegady BaHkom ix nepcoHanbHUX ganux Mogatkosii cnyx6i CLUA. Y
BUNaZKy 3apaxyBaHHs Ha paxyHok KnieHTa kowTis, mkepenom noxomkeHHs skux € CLUA, KnieHT Hagae baHky popyveHHs (MpaBo) Ha 3miCHEHHS
porosipHoro cnmcaiHa 30% Big cymu nnatexy Ta nepepaxyBaHHs ii Ha paxyHok [ogatkosoi cryx6u CLUA 3a ymosw, sikwo KnieHT BigMoBMBCS
noBigoMuT BaHk Npo HasBHICTb B HbOro nogaTkoeoro cratycy CLUA, abo, skwo KnieHT € ¢iHaHCOBOI YCTaHOBOMW, fka He AOTPUMYETHCS BUMOT
FATCA. KnieHt 30608'a3aHuii npoiHdopmysat bank npo HabyTTsi/amiHy ctaTycy nogatkoBoro pesupenta CLUA Ta Hapgatv BaHky BignoBigHi
NiaTBEPIKYIOHI JOKYMEHTU NPOTArOM 15-TW pobOUMX AHIB 3 MOMEHTY HACTaHHS Takux 3MiH. lMpy BUKOHaHHI AopyyeHb KrigHTa oo nepepaxyBaHHs
KowTiB 3 paxyHky KnieHTa BaHk He Hece BignoBigansHocTi neped KnieHTOM, 110ro KOHTpareHTamu 3a 6yab-ski yTpUMaHHs, 0OMeXeHHs, 6roKyBaHHS
KOLLTiB GaHKaMKU-KOPECMOHAEHTAMM, B TOMY YUCHI, SIKLLO TaKi HACIiKM NOB’'S3aHi i3 BUKOHaHHAM BaHKOM-KOPECTOHAEHTOM BUMOT, a TaKkoX 3a Oyab-siki
MOB'A3aHi 3 LM 361TKW Ta BUTPATMU.

18.6. 3AMOBITAHHA NErANISALYI (BIAMUBAHHIO) OXOZIB, OBEPXXAHWUX 3I0YNMHHUM LLNSAXOM

18.6.1. KnieHT/Mopyumntens/MosuyanbHuk/3acTaBogaBeLb (Hagani pa3om no TeKCTy Lboro po3giny 18.6. — KnieHT) 30608'a3aHuil HagaBaTti Ha 3anuT
Batky (ncbMoBuin abo yCHUI) iHopmaLlto Ta AoKyMeHTH, siki baHk Mae npaBo BumaraTy Big KnieHTa BignosigHo Ao 3akoHy Ykpaitu «[po 3anobiraHHs
Ta NpoTMAito Neranisayii (BigMMBaHHI0) JOXOAIB, OAEPXaHUX 3MOYMHHAM LINAXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBaHHKO PO3MOBCIOMKEHHS
30p0i MAacOBOr0 3HULLEHHS», B CTPOK He Mi3HiLle 3-x Poboumx AHiB i3 AHsA, konu KnieHT oTpumaB Takui 3anuT Big baHky.

18.6.2. baHk Mae npaBoO B OQHOCTOPOHHBOMY MOPSAKY AOCTPOKOBO posipBaTit [JoroBip npo Buaayy Ta 0BCNYroByBaHHS MiXXHAPOAHWX MMATOKHUX
MIacTUKOBMX KapTOK (0cobucTux) (nybnivHmi) / [orosip npo cnoxusumin kpeauT / Jorosip nopyku / [lorosip 3actaBu ManHOBWX npas Bumork / [1oroBip
3abesneyeHHs (Hagani pasoM no Tekcty uboro posginy 18.6. — forosip) Ta/abo BiAMOBUTH (3yNUHWTM, NPU3YNUHUTY) HagaHHS KnieHTy BaHkiBCbKOi
Mocnyru, B TOMY YMCTTi LLOAO 3AIMCHEHHS pO3paXxyHKOBKX i KAaCOBWX OnepaLjin y Bunagkax, nependadveHnx 3akoHogacTeoM Ta/abo [JoroBopom Ta/abo
Luvmm MpaBunamu, 3okpema (ane He 0BMEXYHUMCh LM):

- NpU HasIBHOCTI (haKTiB, LLO CBigYaTh Mpo nopyLieHHst KnieHTom 3akoHoaaBcTBa, GaHKIBCLKMX MpaBuIT;

- Y pasi BUHWUKHEHHS CYMHIBIB y AiNCHOCTi PO3paxyHKOBO-KAaCOBWX AOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepalLiif;

- Npy BiOMOBI Y HaAaHHi, HeHadaHHi abo HeHapaHHi KnieHTOM y BCTaHOBNEHMIA B MMCLMOBIN BUMO3i BaHky CTPOK BiJOMOCTEN Y JOKYMEHTIB, siki BaHk
Mae npaBo BuWMarati, abo YMUCHOrO HafaHHS HenpaBauBMX BigOMOCTeN npo cebe, HeobXigHWX Ans 3'cyBaHHA WOro ocobu, HeBiAMOBIAHICTL
npoBefeHHs (iHaHCOBOI onepalii CyTi AisnbHoCTi KnieHTa, oro ¢hiHaHCOBOMY CTaHy, a TakoxX Y BUNaAKy BCTAHOBINEHHS, LU0 Taka onepavis MiCTUTb
03HaKi onepaLii, ka nignarae (iHaHCOBOMY MOHITOPUHTY BiANOBIAHO A0 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAilo neranisalii (BigM1BaHHI0)
[OXOAiB, OAEPXKaHNX 3MOYUMHHUM LLNSXOM, (hiHaHCYBaHHS TEPOPU3MY Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHS 36POi MaCOBOrO 3HULLEHHSY.

KnieHT posymie i LM NOromKyeTbes 3 TUM, WO baHk € cy6'ekToM NepBMHHOMO (PIHAHCOBOMO MOHITOPUHTY | 3060B'A3aHN HagaBaTh BianoBiGHOMY
YNOBHOBaXXEHOMY OpraHy fepxasu iHdopmaLito npo ciHaHcosi onepadii KnieHTa, Wo nignaralTs (iHaHCOBOMY MOHITOPUHTY, Ta 3AINCHIOBATH iHLLI
nepesbayeHi 3akoHO4aBCTBOM fji, NOB'SA3aHi 3 MOHITOPUHIOM (hiHaHCOBMX onepaLiin KnieHta, B TOMY YuCTi BiZMOBUTW B 3AINCHEHHI 06CNYroBYBaHHS
KnieHTa Ta/abo B 3ailicHeHHi (hiHaHcoBOI onepalii KnieHTa, sikiwo y baHky, Ha 110ro BnacHMi po3cya, BUHMKNA Mifo3pa, Lo Taka onepawis MiCTUTb
03HaKW TaKoi, Lo 3riAHO i3 3aKOHOM migfisArae GiHAHCOBOMY MOHITOPUHIY Ta/abo nopyllye 3akoHOAABCTBO LLOAO MPOTWAIi Neranisauji goxomie,
OfEPXaHMX 3MOYMHHUM LUASXOM. B Takux Bunagkax baHk 3BiNbHAETHCA Bif BiANOBIAANBHOCTI (B TOMY YMCHI Bif CiiaTyt NeHi Ta 36MTKiB) 3a BigMOBY
Bif 34iicHeHHs obcnyrosyBaHHs Ta/abo BMKOHaHHS BigNoBIAHOI diHaHCOBOI onepaLi KnieHTa.

18.7. OBIPEHICTb HA MPABO PO3MOPAMKEHHA PAXYHKAMU

18.7.1. BukopucTanHs KapTku 3a JOBIPEHICTIO HE JONYCKAETLCS.

18.7.2. KnieHT Mae npaBo HagaTu AOBIPEHICT iHLLiM 0cOBi Ha pO3NOPSAMKEHHS BIBKPUTUMM Y BaHKy paxyHkamu. [JoBipeHICTb Ha MpaBo PO3NOPSEKEHHS
paxyHkamu Moxe ByTu 3acBigyeHa yNoBHOBaXXEHUM NpaLiBHNKoM baHKy abo HoTapianbHo, B 3aneXHOCTi Big BUMOr 3akoHO4aBCTBa.

18.7.3. KnieHT 3000B’'A3aHWI HETalHO (Y HAKOPOTLUMIA CTPOK MPOTArOM AHS) B MUCbMOBIN hopMi MoBigomMnaT baHK Npo ckacyBaHHS BUAAHOT HUM
JOBIPEHOCTI Ha NPaBO PO3NOPSAIHKEHHS paxyHkamu iHWuM ocobam. Y BunaaKy HeBMKOHaHHS KnieHToM Lboro 060B's3ky KnieHT Hece BignoBigansHicTb
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33 BYMHEHHS Takumu ocobamu il O[O PO3MOPSIKEHHS paxyHkamu sik 3a CBOI BnacHi. baHK 3BinbHAETLCS Bif BiANOBIANBHOCTI 32 BUMHEHHS
onepauii No paxyHkax Ha nifcTasi AOBIPEHOCTI y pasi HenoBigoMneHHs KnieHToM baHKy npo 1i ckacyBaHHS.

18.7.4. Y pasi 3BepHeHHs Jo baHKy npeacTaBHUKa 3a [OBIPEHICTIO (KPiM JOBIPEHOCTEN, BUOAHMX HA TEPUTOPIi iHLIOI JepxaBu, NeranisoBaHunx
(anocTnboBaHMX) y BIAMOBIQHOCTI 3 BMMOTamMy 3aKOHOAABCTBA) 3 METO BMKOPUCTaHHS paxyHkiB KnieHta, baHk Mae mpaBo 3anpocutn Bif
npeacTaBHuka KnieHta HagaHHs BUTArY 3 €4UHOMO peecTpy AOBIPEHOCTEN, YMHHOTO CTaHOM Ha AeHb NPOBEeAEeHHS BaHKIBCbKOI (BMAATKOBOI) onepalii
3a paxyHkom KnienTa.
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