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Tapudu Ha onepauii 3 miatizkaumu kaprkamu «City24» mizknapoaHoi miarixkaoi cucremu MasterCard Worldwide

st (hi3MUHHX 0Cif

|| Ne || MasterCard Standard
|| 1 InaTa 3a 06cayroByBaHHsI OCHOBHOI KAPTKHA® He BcTaHOBIOETHCS
Il 2 HesHIKyBaJIbHHI 3aJIMIIOK Ha KapTPAaxyHKY: He BCTaHOBIIIOETHCS

Bupaaua roriBku

3 Buaua roTiBku? , BAACHI KOLITH KJIIEHTA
31 - y 6ankomarax OTP Bank He BcTaHOBIIOETHCS
3.2 - y nyHkTax Bugaui rorisku OTP Bank He BcTaHOBIIOETHCS
33 y IYHKTaxX BH/a4i FOTiBKH i OaHKOMaTaX iHIIHX OAHKIB:
- Ha TepuTopii Ykpainu 1,5% + 10 rpu. 1,5 % + 1 $/€
- 32 KOPJIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
3.4. - B Kacax TOProBeIbHUX TOYOK 5 rpu., 0,25 $/€
4, Bupgaua FOTiBKl/IZ,er]]l/lTHi KOIITH KJIi€HTa
4.1. - y GaHKOMAarax Ta IMyHKTaxX BHIA4i FOTIBKH Ha TepUTOPii YKpaiHi 4% + 4 rpH.
4.2. - y GaHKOMAaTax Ta IMyHKTaX BUAA4i FOTIBKH 32 KOPIOHOM 4 % + 30 rpH.
5. Buaua roTiBku 4epes kacy banky 6e3 BUKOPUCTaHHS KapTKU® 1 % min 5 rpu. /0,2 $
5.1. - Yy BUIAKY BHIa4i KPETUTHUX KOIITIB TAKOXK CTATYETHCS KOMICis B po3Mipi 3% + 3 rpH.
6 TlepeBipka JOKyMEHTIB y pasi BUaui roTiBKOBMX KOWITIiB 3 paxyHKy Kmienra: 1% Bix cymMu 3HATTS
-y cymi 6inbmme 150 Tuc. rpH, mo Hagidnu Ha paxyHok Kirienra 3 paxynky ©OII nporo Kiienra,
BIZIKPHUTOTO B iHIIOMY OaHKY
- y cymi 6inbire 400 Tuc. TpH, 1o Oynu 3apaxoBaHi Ha paxyHok KitieHTa Bij moBepHeHH: a00 HaJaHHS
(iHAHCOBOI IOTIOMOTH
Ilonosnenns
7 T'otiBKOBe Ta Oe3roTiBKOBE IIONIOBHEHHS paxyHKIB BinkpuTux B I'puBHi uepe3 Biyninenns bank
JIepIKaTeeM KapTKu ab0 TPeThOIo ocoﬁoil)o ' e b i - Y He seranosmoeTses
7.1. | ToriBkoBe Ta 6€3roTiBKOBE MOMOBHEHHS PAXYHKIB BiIKPUTHX B ino3emuiii Baoti (USD/EUR ) % 1,2% Bix CyMH HOIIOBHEHHS
7.2. |BesroTiBKOBe MOMOBHEHHN PaxXyHKY BJIacHHKOM PaxyHKY 3 paxyHKY Bikputoro B banky I1nata He BCTAHOBIIIOETHCS
Iepexa3n
8 IMepekas mix kapTkamu y cucteMi TOB «®oprekc-Dinancy IlnaTa He BCTAaHOBIIIOETHCS
9 Buxinauil nepekas B Mexax BIAaCHUX PaXyHKiB uepes Biftinenns banky® 5rpu. /0,2 $
10 Buxizinuii nepekas Ha paxyHKH iHIIMX KII€HTIiB B Mepesxki Banky uepes Binuinenns banky® 0,25 % min 15 rpu.; max 500 rpa.
11 Buxinuuit nepekas 3a mexi banky uepes Binninenus banky 1 % min 15 rpu.; max 2000 rpu.
12 IMepeka3s y cucremi OTP Smart/OTP Bank UA 3 /Ha kapTKOBHii paxyHOK 3riziHo 3 Tapudamu nociyru OTP
Smart/OTP Bank UA
13 VY BUMazKy 31ifiCHEHHS MepeKasy 3a paXyHOK KPEIUTHHX KOIITiB TAKOX CTATYEThCS KOMICis B 3% + 3 rpuBeHb
po3Mipi
14 Iepekas Mix kapTkouMH paxyHkamu OTP Bank uepes 6ankomar® 5 TpH.
15 Kowmicis 3a cincanss (B1acHHX ab0 KpPeUTHHX) KOIITIB 3 paXyHKY IPH 3/IHCHEHHI nepeKasy 3 1% + 5 rpH.
kapTku BaHKy Ha KapTKy iHmoro 6anky™
Kpenurtna jinis
16 IporeHTHa cTaBka
16.1. - nie mpotsrom Iliserosoro nepiomy 0 55 AHiB®, piunux 0.01%
16.2. - nie micst 3akingensst [1inbroBoro nepioy, pivHux 36 %
17. Kowmicis 3a BUKOPHCTAHHS KPEUTHUX KOILTIB, BIICOTOK Biji CyMH 3a00pTrOBaHOCTI Ha JJaTy 3aKiHYEHHS 1%
PO3paxyHKOBOTO MepioTy
18 Ilnata 3a 06CIYrOBYBaHHS KPEIMTHOT JiHii® IlnaTa He BCTaHOBJIFOETCS
19 MinimManshuii miatix’ 5% wmiH. 50 rpH.
20 BifIcoTKn Ha cyMy TIPOCTpPOU€EHOT 3a60proBanocTi 3a KpeauTom, BiicoTKiB pidnmx® 36%
21 IItpacd 3a mpocTpodeHHs BHECEHHS CyMU MiHIMaJIbHOTO TIIATEXKy, OAHOPA30BO 3a KOXKHUH (akT 150 rpH.
BUHUKHEHHsI TpOCcTpoukH (B pasi, sikio cyma mpoctpoueroi 3ab6oproBanocti memiie 50 rpH.
BKJIFOYHO, IITpad 3a MPOCTPOUYEHHS MOTaIeHHs CYMH MiHiMAJIbHOTO IIATEXY HE 3aCTOCOBYETHCS)
Inui ymoBn
22 Hayanns odiniiinoi 1oBinku 3a paxynkom 150 rpH.
22.1 Ha/ianHs HecTaHIAPTHOI MHCEMOBOI JI0Bi/KH 3a opmoto Kitienta *° 300 rpH.
23 Bi/ICOTKH BiJl CyMH HECAHKIIOHOBAHOTO OBepAPadTy, BiICOTKIB 3a JeHbLS 0,1%
24 Inara 3a 3°sicyBanHs baHKOM 0GCTaBHH 3iHCHEHHS Oneparii’ 200 rpH. /25$
25 Indopmariitai mociyru:
25.1 Yepes PUSH-indopmyBanHs 3a yMoBH HasiBHOCTI MOGibHOTO nogatky OTP Bank UA [Inara He BCTAHOBJIOETHCS
25.2 Yepesz SMS-inpopMyBaHHsI 1IOJ0 ONepaliii o KapTii (KapTKam) ITnata He BCTAHOBIIIOETHCS




Ipumitka: [Tocayra SMS-iHpopMyBaHHs Npo 3AIHCHEHHS TPaH3aKLil 1Mo KapTLi HagaeThest baHkowm,
MOYMHAIOYH BiJ cyMH, 110 JopiBHIOe uu nepesuinye 100 rpu/ 58/ 5 €. Skmo cyma TpaH3akuii He
nepesuurye 99 rpu 99 kom./ 4.99 $/€, KiieHT Mae mpaBo OTpHMyBaTH MOCIYry 3 iH(GOpPMyBaHHS
aNbTEPHATUBHUM cHocoOoM, oTpuMmyroun PUSH-NOBinOMIICHHS, BCTaHOBHBIIHM OE3KOIITOBHO
Mo6inbHuit mogatoxk OTP Bank UA.X°

26 IMnara 3a nepeodopmiaeHHs mnatixHoi kapTku Ta [1IH-koxy 40rpu. /3%
27 Tepminopuii Bunyck kaptku ta [H-komy*! 330 rpu./13.5$
28 O6CIyroByBaHHs HEAKTUBHOIO KAPTKOBOI'O PAXYHKY, B MicsIlb2 ITnata He BCTAHOBIIIOETHCS
29 ITnara 3a Bcranosnennst I1IH-koxy Briepiue miciist Bummycky kaptku B OTP Smart /OTP Bank UA 3a
IInata He BCTAHOBIIIOETHCS
Jonomororo IVR
30 IInata 3a 3miny I1IH-kony B Gankomati abo Hactymui 3miam B OTP Smart/OTP Bank UA 3a
IInata He BCTAHOBIIIOETHCS
nponomoror IVR
31 ITnara 3a nepersig 6asaHcy 0 KAPTKOBOMY PaxyHKY:
31.1 |- Bocobucromy kabiHeTi IInaTa He BCTAHOBJIIOETHCS
31.2 |- B 6ankomarax OTP Bank (crsiryerbest 3-ro neperssiy B 1CHb) 0,5 rpu. / 0.02$
31.3 |- B OankoMarax iHmMuMX GaHKIB (CTATYETHCS 3 1-To HepersLy) 3 rpu/0.01$
32 BicoTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHHX 0%
33 Hananns nuceMoBoi iHdopmanii mono [lnarixuux onepariii Kirienta w 300 rpH.

TIpumitka: Ipu 3niticnenni ITnaTixkuoI oneparii 3a Mexxamu Ykpainu Ilnatikaa cuctema mepepaxoBye cyMy omeparii y nomapu CIIIA Ta €Bpo 3a KypcoMm,
BCTaHOBJICHHM Helo camocTiiiHo. [Tomapiumii mepepaxyHoK y BaIIOTY KAPTKOBOTO PaXyHKY 3iHCHIOETHCSI BaHKOM 32 KOMEpLIHIM KypCOM, L0 BCTAHOBIIOETHCS
BankoMm 1o omepartism 3 miaTbkHUMH kKapTkamu. [lpu 3aivicuensi [Inartixuoi onepauii Ha TepuTtopii YKpaiHu B IpHBHI 3 KapTKOBOro paxyHky B noi. CIIIA abo
€8po baHk nepepaxoBye Cymy oreparii y BaIFOTy paxyHKY 3@ KOMEPLiHAM KypCOM, 1[0 BCTAHOBIIOETHCSI BAHKOM 10 Oreparisim 3 IaThKHAMH KapTkamu. [Ipu
CTSATHEHHI KoMicii KirieHT popyvae banky camoctiitno (63 HagaHHs HUCbMOBOTO AOPYUYCHHS) 3MIHCHATH MPoJax 1HOo3eMHOI Bamoti Ha MBPY 3 paxyHKky itieHTa
B 1HO3EMHI# BaJIIOTI 3riZIHO 3 BUMOTAMH YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy Mo omepamisiM 3 IIaTOKHUME KapTKaMu, BCTAHOBJICHUM Ha JCHb 3iHCHEHHS
omepaii B po3Mipi HeoOXiqHOMY I cIulaTé Komicii. IIpaBo BiacHOCTI Ha TPUBHEBI KOIITH, OTPUMAHI IiCIs 31iHICHEHHS olepallii 3 IpoaaXy iIH03eMHOT BaJIFOTH,
nepexoauTh 10 baHKy 3 MojabIIuM 3apaxyBaHHIM Ha BiAIIOBIIHUI PaXyHOK JOXO/iB

Tepwmin nii Kaptku — 5 pokis

1 Tlnarta cTAryeThCSA MIOMICAYHO IUISXOM CHHCAHHS 3 KapTKOBOTO paxyHKy. IlnaTa BKirOuae BiIKPHTTS, 3aKpUTT, IIepeo(pOPMIICHHS PaxyHKY, BHUKOHAHHS
orepariii 3a po3paxyHKaMH Ta iHIIe.

2 CTAaryeThCst LUIAXOM CIIHCAHHS 3 KAPTKOBOT'O PAaXyHKY Y BaJIIOTI PaXyHKY B JICHb CIIHCAaHHS CyMH OIepallii 3 KapTKOBOrO paxyHKy [HIuii 6aHK MOXe caMOCTIHHO
HapaxyBaTH JOJATKOBY KOMICi0 3a omepaii BUiadi roTiBKH Yepe3 IyHKTH BUadi TOTiBKH B YCTaHOBI bOT0 6aHKY a00 OaHKOMATH.

3 V BumazKy 3aKpUTTS KapTKOBOTO PaxyHKY, BHjadya KOIITIB 3 KApTKOBOTO/TPAH3UTHOTO PaxyHKy depe3 kacy banky abo mepeka3 KOINTiB Ha iHIIMH paXyHOK
Banky, 3aiiicHIOETBCST 0€3KOIITOBHO, Yepe3 45 mHiB micias ohOpMIICHHS 3asiBU HA 3aKPUTTS PaxyHKy. llepeka3 /MOBEpHEHHS KOLITIB 3 KAPTKOBOIO PAXyHKY
KITi€HTa, B pasi, SIKIIO BiH € HEHAJIOHUM OTPUMYBaueM KOIITIB, 3iHCHIOEThCS OE3KOITOBHO

4 Tocmyra JOCTYITHO TiJIBKU ISl KAPTKOBHUX PaxXyHKIB (pi3NYHHX 0Ci0 PE3UAEHTIB 3 BATIOTOIO0 PaxXyHKY TPUBHS

5 TpuBanicts [1inproBoro nepioay Moxke KonuBaTucs Bifg 52 10 55 AHIB, 3a1€)KHO BiJ KITBKOCTI KaCHAAPHUX [HIB y MICSAIUIX, IPOTITOM SIKUX BiH mi€. Jlie Timbku
UISL Ollepalliii, 31iiCHEHHX B TOPriBeIbHINM Mepexi Ta Mepexi [nreprer. ITinbprosa BicoTKOBa CTaBKa HE 3aCTOCOBYEThCS JI0 Iepekasi xomtiB gepes OTP Smart,
OTP Bank UA, Visa Money transfer, Money send, a Takox uepe3 iHui pecypcn, Taki sik my.alfabank.ua, liq- pay Ta iHmori.

6 CTsryeThest MOMICSYHO IIUISXOM CITMCAHHS 3 KAPTKOBOIO PaXyHKY y pa3i KOPUCTYBaHHS KPEAUTHOIO JIHI€I0 B PO3PaxyHKOBOMY Iepiofi.

7 BincoTok Bix cymn (hakTHIHOI 3a00pTrOBaHOCTI, 1110 BUHHKIIA B PO3PaXyHKOBOMY TIEPiOfi.

8 BincoTkn HapaxoBYIOTHCS MIOMiCSYHO.

9 InaTa CTSTYeTHCS 3a OMepariio MO0 SIKOT AepyKaTesaeM MHUChMOBO 3asBJICHO PO CYMHIBH o0 daxTy ii 3ailicHenHs, a bankoM 3’sicoBaHo, 110 omeparis Maia
Mmicrie.

10 CraryeThbes MOMICSYHO IUIIXOM CHHCAaHHS 3 KapTKOBOTO PaxyHKY JleprkaTens.

11 Kowmicist cTATyeTbCs 3 KAPTKOBOTO paxyHKY KiieHTa. KapTka BUIYCKAa€ThCS Ha HACTYIHUI JI€Hb MICIS 3aMOBJICHHS KapTKU y Oy/Ab-KOMY BiJlizieHHi baHky.
Bunaua kaptin ta ITIH-xoxy 3xilicHioeTses y Biginenssx M. Kuesa Ha BuOip kitieHTa a60 y perioHaIbHHX BifiineHHAX/ qupekiisx barky.

12 HeakTMBHIM BBaXKa€THCS KAPTPAXYHOK I10 SKOMY IIPOTSTOM OJTHOTO POKY i OinbIire He OyJ10 XKOIHOTO 3apaxyBaHHs Ta/abo0 CIIMCAHHS KOMITIB (KPiM 3apaxyBaHHS
MPOIIEHTIB Ta CHHMCAHHS KOMICIH O paxyHKy). Y BHUNAJKY, KOJU 3aJMIIOK KOLITIB HA PaXyHKY MEHIIE BCTAHOBJIEHOTO Tapudy, KOMiCis CIHCYEThCS y PO3MIpi
3aJIMIIKY KOIITIB HAa paXyHKY. Jlie TiNbKu u1st KITi€HTIB HEpEe3UIEHTIB.

13 Inmi inaHcOBi KOMIaHii/ GaHKH MOKYTh CTATYBAaTH JOJATKOBY KOMICIO 3a IIPOBE/ICHHS TAaKOI Omeparii.

14 Kowmicist He crtayyeThes y pasi 31iiCHeHHS BU1adi KOIITIB 3 PaXyHKY, 1110 paHilie Oyiu po3MillieHi Ha CTPOKOBOMY J1eno3uTi B baHky.

15 Hanannst odiniiiHoi KOBiIKK 10 KapTKOBOMY PaxXyHKY, IIO HAaJa€ThCs YKPaTHCHKOIO MOBOIO, KOXKEH JIOJATKOBUI TPUMIPHUK, BUJIaHWH yKpaiHChKOIO abo
AHTITIICBKOI0 MOBOIO, TapHU(IKYeThCs, K HOBA JOBI/IKa.

16 Craryerbest IUISIXOM CITMCAHHS 3 KAPTKOBOI'O PaxyHKY Yy BaIOTi paxyHKy B JICHb 3apaxyBaHHsS CyMH OIepallii Ha KapTKOBHH paxyHOK. IHInui 6aHK Moxe
caMOCTiifHO HapaxyBaTH JOJATKOBY KOMICIIO 3a omepaii mepekasy.

17 Hapanns nuceMoBoi iHpopmanii Kimienty mopo ITnaTixkuOT omepanii 34iHCHIOETBCS 3a OKpeMuM 3armutoM KitieHTa, 101aTkoBo 10 6e3KOMTOBHOI HamgaHOL
Bankom indopmartii a6o indopmarii, mo 3anutyersest Kimientom dacrinre, Hixk 1 (0auH) pa3 Ha KaleHIapHUI MicsIb, 110 BU3HAYEHO Y JoroBOpi Ipo BHIady Ta
00cITyroByBaHHS TUIATIKHUX KapTOK (ITyONiqHUH).



