«3aTBepaKeHO»

Jonarok Ne9 no Pimenns Tapudnoro Komirery Ne 98
Bix 13.09.2023 p.

Tlouunaiots aisitu 3 16.10.2023 p.

Tapudu no onepauisix i3 3apmiatauvun Kaprkamu misknapoauoi Iliatizkaoi cucremu VISA International quis Retail

I » | |l Gold paywave |[ Classic paywave || Electron*** |l
YMOBH 00C1yrOBYBAHHS KapTH
Il 1 Tlnara 32 06¢IyroBYBaHHSI OCHOBHOT KAPTKHY, IPH. 500 40 5
|| 2 Il;1aTa 32 06CIYrOBYBAHHS 10IATKOBOI KAPTKH? - - -
I[ 3 Inata 32 nepesunyck KapTku (OcHOBHOI, 101aTKOBOT) 60 cTikepa 3riaHo 3assu Kicnra® 100 rpu./12,5 $/€ 25 rpH./3,58/€ 5 rpH./0,6 $/€
Bunaua roriBku
4 Bujaua rotisku® , BIacHi KOWTH Kili€HTa
4.1 - y GankomaTax Ta ImyHKTax Bupadi rotisku OTP Bank Il1aTa HE BCTAaHOBIIOETHCS
4.1.1. | -y Oankomarax Ta nmyHkrax Bujgadi rorisku OTP Bank komrris, siki paniuie OyJu 3apaxoBaHi Ha iHIIi 1%
MOTOYHI/KapPTKOBI PaXyHKHU KIII€HTA IOPHINYHOIO 0C00010/(i3NIHOI0 0CO00I0 MiAMPHEMIIEM Ha CyMy
onepaiiii cymapHo 3a Micsiub Oibiie 100 000 rpu.*
4.2 - y GaHKOMaTax Ta IIyHKTaX BH/Jadi FOTiBKH iHIIKMX GaHKIB Ha TepuTopil YKpaiHu 1,5% + 10 rpu. / 1 $/€
4.3 - y 6GaHKOMaTax Ta IMyHKTaX BU/a4i FOTIBKH iHIIMX GAHKIB 3a KOPZAOHOM 1,8% + 40 rpu. /3 $/€
5 Bunaya rotisku’, KpeAMTHI KOWITH KJicHTa
5.1 - y 6aHKOMaTax Ta IyHKTaX BUJadi FOTIBKM Ha TepuUTOpii YKpaiHi Ta 3a KOPIOHOM 3% + 5 rpH.
6 Bujaua rotisku uepes kacy banky 6e3 BUKOpHCTAHHS KapTKu®, 1 % min 7 rpu. /0,3 $/€
6.1 - Y BUNAJKy BUJa4i KPEAHTHHX KOMITIB TAKOXK CTATYETHCS KOMICis B po3Mipi 2% + 7 rpH.
7 Tlepesipka 1OKYMEHTIB y pasi Bujadi roTiBKOBMX KOWITIB 3 paxyHky Kiienral®: 1% Big cymu 3HATTS
-y cymi Ginbure 150 Tuc. rpH, mo Haxaiiuum Ha paxyHok Kiienrta 3 paxynky ®OII mporo KitienTa, Binkputoro
B iHIIOMY GaHKy
-y cymi Ginbre 400 Tuc. rpH, mo Oyiu 3apaxoBaHi Ha paxyHOK KitieHTa BiJ oBepHEHHs a00 HaaHHs
(hiHAHCOBOI JOIIOMOTU
IMonoBHeHHst
8 Be3roTiBkoBe MoNoOBHEeHHs PaxXyHKiB BigkpuTnx B I'puBHi (kpim 3apaxysaub Biy OpraHizauii, ki
3iicHeHi 3a jonoMoroto Peectpy, orpumanoro uepes Cuctemy Kiient-bank), BiicoTku Bix cymu 1 %.
TIOMIOBHEHHS®
8.1 Be3roTiBKkoBe MONMOBHEHHs PAXyHKiB BiaacHHKOM paxyHKy 3 paxyHKy Binkpurtoro B banky® IlnaTa HE BCTAHOBIIOETHCS
9 ToTiBKOBe MONOBHEHHS paxyHKiB BiakpuTux B [puBHi uepes kacy Binninenns baunky ’ 1% min 1 rpu.
9.1 ToTiBKOBE MONMOBHEHHS PaXyHKiB BitkpuTux B [puBHi uepes TepMinan camoo6emyroByBanns Banky 8 1%
9.2 ToriBKoBe NONOBHEHHs Yepe3 OaHKOMAT 3 (yHKIIi€I0 FOTIBKOBOIO I1OIOBHEHHS [lnata He BCTAHOBIIOETHCS
10 ToTikoBe Ta 6E3rOTiBKOBE MOMOBHEHHS PAXYHKIB BiIKpHTHX B iHo3emuiii Bamioti (USD/EUR ) 2 1.2% Bin cymu NONOBHEHHS
11 BesroriBkoBe nomnoBHeHHs paxyHKiB yepe3 P2P nepexas rpomoBux Komris Ilnata He BCTAHOBIIOETECS
Ilepexasn
12 Buxinuuii nepekas B Mexax BIaCHUX PaxyHKiB yepes Bifinenns banky® 10 rpu. /0,5 $/ €
13 Buxinnuii nepexas Ha paxyHKH iHIINX KJTi€HTiB B Mepesxki banky uepes Binninenns banky® 0,25 % min 15 rpu.; max 500 rpu.
14 Buxinnuii nepekas 3a mexi banky uepes Bigainenus banky 1 % min 15 rpu.; max 2 000 rpu.
15 Tlepexa3s y cucremi OTP Smart/ OTP Bank UA 3 /Ha kapTKOBHII paxyHOK 3rigno 3 tapudamu nociyru OTP Smart/OTP Bank UA
16 VY Bunajxy 31iHCHEHHS MepeKasy 3a paxyHOK KPEJUTHUX KOLITIB TAKOXK CTATYETHCS KOMICIS B pO3Mipi 2% + 5 rpH.
17 Iepexas mix kapTkoBumu paxynkamu OTIT 6anky yepes Gankomar® 5 rpH.
18 Perynspui nnarexi Ha iHIIHN paxyHOK B Mexax bauky, obopmieni y BinuninenHi banky [Tnara He BCTAHOBIIOETHCS
19 Perynspui nnatexi Ha iHIIMH paxyHOK 1o3a Mexxamu banky, odopmieni y Binninenti banky 1 % min 15 rpu.; max 2 000 rpu.
20 Perynspui nnarexi, opopmieni B cuctemi OTP Smart 3rigno 3 Tapudamu nociayru OTP Smart
21 Kowmicis 3a cimcaHHs (BTacHUX a00 KPEIUTHHX) KOIITIB 3 PaXyHKY IPH 3/1ifiCHEHH] epekasy 3 KapTKu 1%+5 rpu. 1’
Banky Ha KapTKy iHIIOro GaHKy
Kpenutna ninis
22 IIpouenTHa craBka
221 - nie mpotsirom Ilinerosoro nepiony 1o 45 nuis®, piunmx 0.01 %
22.2 - nie micnst 3akindeHHs [ligproBoro nepiony, piyHHX 33 %
23 Minimanbauii miatix 5% min 50 rpa**
24 [pomnenTy Ha cyMy IPOCTpodeHoi 3a60prosanocti 3a Kpenrom, BincoTkis piammxt 33%
25 ITpad 3a NpOCTPOUSHHS BHECEHHS CyMH MiHIMAJILHOTO TLIATEXY, OZHOPA30BO 32 KOXKHHII (haKT 150 rpu.
BUHHUKHEHHsI IpocTpouky (B pasi, sKio cyma npocTpodeHoi 3a60proBanocti Meriie 50 rpH. BKIFOYHO,
wTpad) 3a MPOCTPOUYCHHSI OTALICHHS CYMU MiHIMAJILHOT'O IUIATEXY HE 3aCTOCOBYETHCS)
Inui ymoBu
26 BifcoTkn Ha 3aIMIIOK KOIUTIB HA PaXyHKY, Pi4HUX 0%
27 Hananus odiuiiinoi nosinku 3a paxynkom ° 150 rpu.
27.1 HajiaHus HecTaHA@PTHOT IMCBMOBOT JI0BiaKH 32 popmoro Kitienta ¥ 300 rpu.
27.2 Hapnanust JoBiikH 32 paxyHKOM (JUISl TIOZ@HHS IO OpraHy JAep:KaBHOI BUKOHABYOI CIIyKOH) IlnaTta HEe BCTAaHOBIIKOETHCS
28 Bi/ICOTKH BiJl CyMH HECaHKIIiOHOBAHOTO OBepApadTy, BiJICOTKIB 3a eHb! 0,1%
29 Tlnata 3a 3’sicyBanns bankoM o6cTaBuH 3/1ilicHeHHs onepartiit? 200 rpn. / 25 $/ 20 €
30 Indopmariiini mociyru:
30.1 Yepes PUSH-inpopmyBanns 3a ymoBu HasiBHOCTI MOOiLtbHOTO noxatky OTP Bank UA
30.2 | Yepe3 SMS-indopmMyBaHHS OO ONepalliii 1o KapTii (kapTKam)
Ipumitka: [Tocayra SMS-indopMyBanHs npo 34iHCHEHHs TpaH3aKIiH Mo KapTii HagaeThes: bankoM, 20 roH. /0.6 $/ €
MOYMHAIOYH Bil CyMH, 110 JopiBHIoe yn nepesuirye 100 rpu/ 5 $/ 5 €. Sxkumio cyma TpaH3akiii He NepeBHILye PH- 7
99 rpH 99 kom./ 4.99 $/ €, KitieHT Mae 11paBo OTPHMYBATH TIOCIYTY 3 iHGOPMYBaHHS aTbTEPHATHBHAM




crnioco6oM, orpumyroun PUSH-noBigomienHst, BCTaHOBUBIIH Ge3KOIITOBHO MOOimbHuI nogatok OTP Bank

UA.H
31 TepminoBHii BUroTOBIEHHS KapTky Ta IITH-koay' 330 rpu./ 1358 /12 €
32 OBCIyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PAXYHKY, B MicsIlb> 10 rpu. / 0,4 on. $ /0,4 €
33 ITnara 3a 3miny ITIH-koxy Briepiue mmicist Bunycky kaptku B OTP Smart /OTP Bank UA 3a ronomoroio IVR IlaTa HE BCTAHOBIIOETHCS
34 Ilnara 3a 3miny I1IH-koxy B Gankomati a6o HactynHi 3mieu 8 OTP Smart / OTP Bank UA 3a momomorozo Inata He BCTAHOBIIOETHCS

IVR
35 Ilnata 3a neperysig 6agaHCy MO0 KAPTKOBOMY PaXyHKY:
35.1 - B bankomarax OTP Bank (m1ata nmounHae CTSAryBaTHCS 3 6-ro mepernsiy B 1€Hb) 0,5 rpu./ 0,02 $/ €
35.2 - B aHKOMarax iHIMX GaHKiB (IU1aTa OYMHAE CTATYBATHCS 3 1-T0 meperiisiay) 1,5 rpu./ 0,05 $/ €
36 Ilnata 3a 10AaTKOBI MOCIYTH MIKHAPOJAHOT IIATHKHOI cHcTeMu Visa International®
36.1 TepmiHOBa BHaya TOTIiBKY B pa3i BTpaTH/KpaJiKKi/MomKomkeHHs: KapTku min yac nepeOyBaHHs 3a 175 $ Tocayra ve HazaeTses
KOPJIOHOM

36.2 TepminoBa 3amina KapTku B pasi ii BTpaTh/KpaIixkKH/TOMIKODKSHHS il yac nepeOyBaHHs 32 KOPIOHOM 250 $ Iocayra He Hala€ThCS
36.3 BizmMoBa Bij IOCIYTH, SKY HaJla€ UIATHKHA CHCTEMa, MICJst Ti 3aMOBJICHHS 50 $ Ilocityra He HaAETHCS
37 Haytanns nucbMoBoi indopmanii moso Inatixuux onepaniii Kiienra? 300 rpH.

TIpumirka: Ilpu 3xificnenni Inatiknoi onepauii 3a Mexxamn Yxpainu IlnatikHa cucrema mepepaxoBye cymy omepauii y momapu CIIA ta €BPO 3a KypcoM, BCTAHOBJICHHM HEIO
camocriiino. ITonabmuii nepepaxyHoK y BallOTy KapTKOBOTO PaxyHKY 3/iHCHIOEThCS BaHKOM 3a KOMEpPUifHUM KypcoM, IO BCTAHOBIIIOEThCS BaHKOM 10 omepamisM 3 IUIaTiKHUME
kapTkamu. Ilpu 3xificHenni IlnarixHoi oneparii Ha TepuTopii YkpaiHu B rpHBHI 3 KapTKOBOro paxyHKy B B 10i1. CIIIA abo €BPO Bank nepepaxoBye cymy onepaiii y BaIfoTy paXyHKY
3a KOMEpIUIfHUM KypcOM, IO BCTAHOBIIIOEThC baHKoM Mo oneparrisM 3 miatbkHuMu Kaptkamu. IIpu cTarueHHi komicii kiieHT popydae banky camocTiitHo (6e3 HafaHHs THCbMOBOTO
JOpyYEHHsT) 34IHCHUTH MpoAaXK iHO3eMHOi BamoT Ha MBPY 3 paxyHky Kii€HTa B iHO3€MHiil BaJIIOTi 3rifiHO 3 BUMOTaMH YHHHOTO 3aKOHOZABCTBA 3a KypcoM baHky mo omepauism 3
UIATDKHUMHU KapTKaM¥, BCTAHOBJICHUM Ha JI€Hb 3[iHCHEHHs orepauii B po3Mipi HeoOXiaHOMY juisi ciuiaTi Komicii. [IpaBo BlacHOCTI Ha IPUBHEBI KOLITH, OTPUMAHI ITiCiIsl 3iCHEHHS
omepauii 3 mpoaxy iHO3eMHO1 BaIIOTH, IEPEXOAUTh 10 baHKy 3 MojaIbIIMM 3apaXyBaHHIM Ha BiANOBiHHI PaXyHOK JOXO/IB

*KkpiM 3apaxyBanb Big Oprasizauii, ski 3ailicHeHi 3a gonomororo Peectpy, orpumanoro uepe3 Cucremy Kitient-bank. Kowmicis ctsryerses muisxom cnucanss 3 KapTkoBoro paxyHKy B
HACTYIHOMY MiCsLli MiCJIst IPOBECHHS onepanil

**ane He Oinbiue cymu IToTouHMX G0proBux 3000B’A3aHb Ta MOBHOI CyMH HECAHKLIOHOBAHOTO OBepApadTy

***301.09.2019 nauuii THII KAPTKH HE BUITYCKAETHCS Ta IIOJOBXKYETHCS 110 cTpoKy ii Ha Visa Classic (payWave).

1 Tepwmin nii Kaptku — 5 pokis.

2 CraryeThCsl IOMICAYHO IIUIAXOM CIHcaHHs 3 KapTkoBOro paxyHky.

3 CTAryeThes MUIIXOM CIIHCAHHS 3 KAPTKOBOIO PAXYHKY.

4 CraryeThesl IIIAXOM CIECaHHA 3 KapTKoBOTro paxyHKy y BaJIIOTi paXyHKY B IeHb CIICAHHs CyMH OTIepallii 3 KapTKOBOTO paxyHKY. IHII GaHKM MOXYTh CTATYBAaTH JJOAATKOBY KOMICitO
3a onepaii Buiayi roTiBKM Yepe3 IyHKTH BUIadi FOTIBKY B YCTaHOBI 1[bOro 6aHKy abo GaHKOMAaTH.

5V Bunaaky 3akputTa KapTkoBoro paxyHKy, Buada KomTis 3 KapTkoBoro/TpaH3uTHOr0 paxyHKy depes kacy banky abo mepeka3s KOIITiB Ha iHIM paxyHOK BaHKy, 31ilicHIOETBCS
0e3KOIITOBHO, Yepe3 45 nHiB micias ohOpPMIICHHS 3asBH Ha 3aKpUTTA paxyHKy. [lepekas/moBepHeHHs kowTiB 3 KapTKOBOro paxyHky, B pasi, SKIIO BiH € HEHAJICKHUM OTPHUMYBayeM
KOILTIB, 3iCHIOETHCS OE3KOIITOBHO.

6 Kowmicis craryerses 3 KapTkoBoro paxyHKy B IeHb 3/1iiCHEHHS 3apaXyBaHHs KOIITIB.

7 Komicist cTsryeThes 3 INIATHHKA TOTIBKOIO B MOMEHT 3/1ifiCHEHHS onepallii nonoBHeHHs KapTKoBOro paxyHky

8 Tlociyra JOCTYIHO TUTBKH JUISL KAPTKOBHX PaxyHKiB (i3MYHNX 0Ci0 PE3UACHTIB 3 BAJIFOTOIO PaXyHKa IPHBHS

9 Tpusanicts IlinbroBoro nepioxy Moxe Komaupatucs Big 42 1o 45 nHiB, 3aJ€KHO Bill KUIBKOCTI KalleHIAPHUX AHIB y MICALSX, MPOTArOM sIKMX BiH aie. Jlie Tinbku mmst omepariii,
31ifiCHEHNX B TOPTiBenbHiil Mepexi Ta Mepexi [areprer. [TinbroBa BiICOTKOBA CTaBKa HE 3aCTOCOBYETHCS 10 nmepekasie kowris yepes O TP Smart, OTP Bank UA, Visa Money transfer,
Money send, a Takos 4epes iHLII pecypcH, Taki sik my.alfabank.ua, lig- pay Ta iHmi.

10 BincoTok BiJ cyMH (paKkTHIHOT 3a60proBaHOCTI, 1110 BUHUKIIA B PO3PAXyHKOBOMY NEPioi.

11 BincoTKu HapaxOBYIOTHCS IOMICSYHO.

12 Inara cTAryeThes 3a ONEpAIiio MO0 K01 JepKaTeaeM MUCBMOBO 3asBJICHO PO CyMHIBH 1010 dakTy ii 3xilicHenHs, a bBaHkoM 3’sC0BaHO, 110 ONepallis Maja MicIe.

13 CrsryeTbest IOMICSYHO LUIIXOM CIIMCAHHS 3 KAPTKOBOrO paxyHKy Jlepxkaress.

14 Kowmicis cTaryeThes 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BUITyCKaeThcs Ha HACTYIHMIT JIGHb ITiCIIsl 3AMOBIICHHS KapTKH y Oy/b-sikoMy BimtinenHi banky. Bunaua kapriu ta ITTH-
KOJy 3IiHCHIOEThCS y BinainenHsx M. Kuesa Ha BuOIp kinieHTa a0 y perioHanbHuX BigaineHHsAx/aupekuisx banky

15 HeaKTHBHHMM BBAXa€ThCA KapPTPAXyHOK 10 SKOMY IIPOTSIOM OJHOTO POKY i Ginmbine He 6yJ0 JKOJHOTO 3apaxyBaHHsS Ta/ab0 CHMCAaHHs KOIWITIiB (KpiM 3apaxyBaHHs IIPOLEHTIB Ta
CIIMCAaHHs KOMICili 10 paXyHKy). ¥ BUITaJKy, KOJIM 3aJIMIIOK KOIITIiB HAa PaXyHKY MEHIIIEe BCTAHOBJICHOT'O TapuQy, KOMICis CIMCyeThCs y PO3MIpi 3aJIMIIKy KOIITIB Ha PaXyHKY.

16 Omurara 3a TaKi MoCIyry 3 KAPTKOBOIO PAXyHKY B IPUBHSX 3/iiICHIOETHCSI BaHKOM 1UISIXOM CIIMCaHHs BIAMOBIAHOT CyMH 3a KOMepLiHHUM Kypcy BaHKy B 1eHb yTpUMaHHsI TaKOi I1aTH
MIIC Visa International

17 Inii dinancoi kommnaHii/ GaHKM MOXYTh CTATYBaTH JIOJIATKOBY KOMICIO 3a IPOBEACHHS Takoi omepattii.

18 Kowmicist He crutauyeThest y pasi 3/1iiCHeHHs BUJIaui KOIITIB 3 paxyHKy, 110 paHilie OyIn po3MillieHi Ha CTPOKOBOMY Jeno3uTi B bauky.

19 Hapanns o¢iuifiHOi AOBiAKM IO KapTKOBOMY PaxyHKY, IIO HAaJa€ThCs yKPAiHCHKOIO MOBOIO, KOXKEH JOAATKOBMII MPUMIPHHK, BUAAHMI yKpaiHCbKOIO ab0 aHIIIHCHKOI0 MOBOIO,
TapuQiKyeThCs, IK HOBA JOBiNKa.

20. CrsiryeTbes MUISIXOM CHUCAHHS 3 KAPTKOBOTO PaxXyHKy Yy BaIOTi paxyHKy B JCHb 3apaxyBaHHS CyMHM OIepallii Ha KapTKOBHil paxyHOK. [Himii OaHK MOXe CaMOCTIHO HapaxyBaTd
JI0JIaTKOBY KOMiCit0 3a omeparii mepekasy.

21. Haganus nucemoBoi indopmarii Knienty mono [Tnarixuoi oneparii 3ailicHIOeThes 32 OkpeMuM 3amutoM KitienTa, 1oaaTkoBo 10 6e3komToBHOT HasaHoi bankom indopmartii a6o
iH(popmaii, mo 3anuTyeThest Kitienrom yacrinre, Hix 1 (0AMH) pa3 Ha KaJleHAapHHIT MiCs1Ib, 1110 BU3HA4YEHO y JIOroBOpi npo BHIady Ta 00CIIyroBYBaHHS IUIATDKHUX KapTOK (ITyOuiuHmiT).




