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1. OCHOBHI IIOJIOKEHHSI.

1. GENERAL PROVISIONS.

1.1. i IMpaBuna kopucryBanHs paxyHkamu AT «OTII
BAHK» (myGmiuni) (magani — IlpaBuia) € HeBix eMHOIO
YaCTUHOIO 3asiBU-aHKETH PO HAJaHHs OaHKIBCHKHUX MOCITYT
AT «OTII BAHK» (mamami — 3asBa-aHketa), JloroBopy
npo OaHKIiBCbKMH BkIaja, [loroBopy mpo BiIKpHUTTS Ta
00cIyroByBaHHs OaHKIBCBKOTO PaxyHKy B 1HO3EMHIH Ta

1.1. These Rules for use of accounts of OTP Bank JSC
(public) (hereinafter - Rules) are an integral part of the
Application Form for the provision of banking services by
OTP Bank JSC (hereinafter - Application Form), the Bank
Deposit Agreement, the Agreement on the opening and



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

HaI[iOHAJbHIM BamroTi s izmuaux oci6 ta PKO
(ITy6niunwmif), JloroBopy mpo HagaHHSI 0aHKIBCHKHUX TOCIYT,
OB’ sI3aHUX 13 OAaHKIBCHKUMHU MeTajlaMu (IyOJIigYHOr0), 110
yKiagaoTecs Mk bankom ta KiienTtowm, sikuii € ¢izndHo0
0co0010, a Takox [loroBopy mpo po3MillleHHs BKIaay Ha
BUMOTY «BumbHHI» a1 Qi3WIHUX  OCIO-TAIPUEMILIB,
I'enepanbHOTO TOTOBOPY PO po3MimieHHs Jlerno3uTHol miHil
¢hizmuHOi ocobu-mianpuemMiss Ta JoroBopy mpo BiIKPUTTS
paxyHKYy, 3MiHCHEHHS PO3paxyHKOBO-KacOBOTO
00CITyroByBaHHS Ta HaJaHHS IHIIUX OAaHKIBCHKHX IOCIYT,
mo yknagaoThes Mik bankom Ta KiientoMm, skuii €

¢izmuHOO  OcoOoro-mimmpueMiieM (Hamami — pazoM  —
Jorogip).
1.2. YV Bumagky BHHHUKHEHHS pO30DKHOCTEH Mix

nonoxeHusimMu  Jloroopy Ta IlpaBunamu, TMONOKEHHS
[TpaBuy miaIAral0Th MPIOPUTETHOMY 3aCTOCYBAHHIO.

maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement
on rendering of banking services related to banking metals
(public) concluded between the Bank and the Client that is
an individual, as well as the Agreement on placement of
deposit on demand "Free" for individual entrepreneurs, the
General Agreement on the placement of Deposit line of the
individual entrepreneur and the Agreement on opening the
account, settlement and cash servicing and provision of
other banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter -
Agreement).

1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, the provisions of the Rules shall
be subject to priority application.

2. OCOBJIMBOCTI OBCJYI'OBYBAHHSA
PAXYHKIB KJIIEHTIB.

2. FEATURES OF
ACCOUNTS.

SERVICING CLIENTS’

[MynakTu 2.1. — 2.14. pozainy 2 [IpaBui qit0Th BUKITIOYHO IS
Kimienri banky, sKi € (Gi3MIHIMHA 0COOaAMHU.

2.1. PexxuMm paxyHKiB, IO BigkpuBaioThcs KiieHTy 3a
Jorosopom, 10roBopamMu Ipo OIaAHUN OaHKIBCHKHI BKJIa[
(mamami — «JloroBip mpo omamHUKA OAHKIBCHKUH BKJIAm»)
Ta/du JOTOBOpaMH TIPO CTPOKOBHN OaHKIBCHKHI BKJIA[
(magami — «JloroBip mpo cTpoKoBHH OaHKIBCHKHI BKIIAI»)
(mamam [loroBip mpo omramHuii OaHKIBCHKHIA BKIIAJ Ta/4u
JloroBip mpo CTpoKOBHI OaHKIBCHKHMH BKJaJ iMCHOBaHI —
«[loroBip mpo OaHKIBCHKHMH BKJIaa»), JOTOBOpaMH HpO
BIIKPUTTS Ta OOCIYyroByBaHHS OaHKIBCHKOTO PaxyHKY B
IHO3eMHIH Ta HAMMIOHATBHIA BaNIOTI M (GI3MYHUX OCI0
HEpe3WJEHTIB Ta IS (QI3MYHMX  OCIO-pE3HICHTIB,
JOTOBOpaMH PO  BIAKPUTTS Ta  OOCIYroBYBaHHS
0aHKIBCHKOTO IHBECTHIIIHHOTO paxyHKy B 1HO3eMHIH Ta
HaI[lOHANBHIA BaMOTI i Pi3MYHUX 0CiO-HEPE3UICHTIB-
iHBECTOpiB, 1  JOroBopaMM TIpO  BIAKPUTTA  Ta
o0ciyroByBaHHs O0aHKIBCHKOTO paxyHKy B OaHKIBCHKHUX
Meranax (Hagami — «JloroBip Tmpo BIAKPHTTI Ta
00cCITyroByBaHHsl OaHKIBCBKOTO PaxyHKY»), JoroBopy mpo
HaJaHHA OaHKIBCHKUX ITOCIYT, OB’ I3aHUX i3 0aHKIBCHKUMU
MeTajgaMu (IyOJIIYHOTO), BCTAHOBIIOETHCS BIMIOBITHO IO
YUHHOTI'O 3aKOHOJABCTBA Y KpaiHu.

2.2. 3 METOI HaJIeXHOr0 BHUKOHaHHS BHMMOI YHHHOI'O
3aKOHOAABCTBA YKpaiHH 3 MUTaHb 3al00iraHHs Ta NPOTUAI]
Jeraizamii T0X0iB, OJepKaHnX 3IOYMHHUM IIUIIXOM, baHk
Ma€ IpaBoO Ha BXKUTTS 3aX0/IiB, CIPSIMOBAHUX Ha 3’SICyBaHHS
cyTi Ta Metu omepauiii KiienTta, y ToMy 4Hchi OUISIXOM
BUTpeOYBaHHS MOAATKOBUX JOKYMEHTIB 1 BIIOMOCTEH, IO
CTOCYIOTBCS IUX OTEeparlii.

2.3. KmieHT Mae mpaBO 3acTOCOBYBAaTH Oyab-siki (opmu
PO3paxyHKiB, SKi He cynepedaTb YHHHOMY 3aKOHOIABCTBY
Ykpainu.

2.4. Y pasi 0e3roTiBKOBOro mepepaxyBaHHsS KOIITIB 3
MOTOYHOTO paxyHKy KiieHT momae no banky mmaTixHi
MOKYMEHTH y  BIANOBIZHOCTI [0 BHMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

2.5. 3a mocmyrm banky KiieHT po3paxoByeTbcs y
BimmoBimHOCTI gm0 mitounmx 1) Tapudie banky Ha
PpO3paxyHKOBO-KacoBe 00cimyroByBaHHs; Ta/abo 2) Tapudis
banky Ha omnepauii 3 bankiBcbkuMu Metanamu; Ta/ado 3)
Tapudu banky Ha memo3nuTHI PoayKTH (BigCOTKOBI CTaBKH
JUTS IPUBATHUX OCI0 3a ICMO3UTHUMHU MTPOAYKTaMu) (Hamaul
pazoM — «Tapudu banky»).

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely
for Bank Clients who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter -
Savings Bank Deposit Agreement) and/or term deposit
bank agreements (hereinafter referred to as the Term Bank
Deposit Agreement) (hereinafter — Savings Bank Deposit
Agreement and/or the Term Bank Deposit Agreement
referred to as Bank Deposit Agreement), the agreements on
opening and servicing of a bank account in foreign and
national currency for non-resident individuals and for
resident individuals, agreements on the opening and
maintenance of a bank investment account in foreign and
national currency for individuals-non-residents-investors,
and agreements on the opening and maintenance of a bank
account in bank metals (hereinafter — Agreement on
opening and servicing of bank account), Agreement
on rendering of banking services related to banking metals
(public), is established in accordance with the current
legislation of Ukraine.

2.2. In order to properly comply with the requirements of
the current legislation of Ukraine on preventing and
counteracting the legalization of proceeds from crime, the
Bank has the right to take measures aimed at ascertaining
the essence and purpose of the Client's operations,
including by requesting additional documents and
information related to these operations.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the current
legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in
accordance with the applicable 1) Tariffs of the Bank for
settlement and cash servicing; and/or 2) Tariffs of the Bank
for operations with Banking Metals; and/or 3) Tariffs of the
Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the
Bank).

2.6. The Bank carries out cash servicing of client accounts
in the following currencies: UAH, USD, EUR, CHF, RUB




2.6. baHk 3xilicHIOE KacoBe 00CITyroByBaHHS KII€HTCHKHX
paxyHkiB B HacTymHux Bamotax: UAH, USD, EUR, CHF,
RUB¥*). bank He 3[ilicHIOE KacoBe OOCITYroBYBaHHS
KIIIEHTCHKUX PaxyHKIiB B OaHKIBCHKHX MeTaJlax.

2.7. baHK 3HOiHCHIOE pPO3paxyHKOBE OOCITYrOBYBaHHS
KJIIEHTCHKUX paxyHKiB B HacTynmHuX BamoTax: GBP, HUF,
UAH, USD, EUR, CHF, RUB, SEK, JPY, CNY, PLN, CZK,
CAD rta mactynmaux bankiBchknx Metanax: 30moto (XAU).
2.8. 3a 3asBoro Kitienra bank Moske 3MIHCHIOBATH IPOTATOM
oHS omepanii 3 oOMiHY 1HO3€MHOi BalIOTH, IO € Ha
MOTOYHOMY paxyHKy mnporo KiieHTa, 3 oaHOYacHUM
3apaxyBaHHSAM OOMIHSHOI 1HO3eMHOIi BaJIOTH Ha WOTO
IIOTOYHUI PAXYHOK.

2.9. 3apaxyBaHHs (TIOIIOBHCHHS) KOINTIB HAa TOTOYHUI
paxyHok KirieHTa Moke BUKOHYBATHUCS 32 paXyHOK BHECEHHS
B YCTAHOBJICHOMY TOPSIKY TOTIBKH 4Yepe3 Kach OaHKiB,
0aHKOMaTH, fAKI MATPUMYIOTh Wi (QyHKIIi (Aemo3uTHI
0aHKOMAaTH), IUIIXOM TEpeKa3y KOMITIB 3 1HIIMX BIACHUX
paxyHKiB, 3a paxyHOK HaJaHOTO KpEIuTy, 3a pPaxyHOK
MPOIICHTIB, HAPAaXOBaHWX HA 3aJUIIOK KOIITIB Ha
MOTOYHOMY PaxyHKY, a TaKOX 3 paxyHKiB iHIIUX (Qi3HuHHX
Ta IOPUINYHHUX 0Ci0 32 iX JOPYYEeHHSM BiJIIOBIHO 10 YMOB
YUHHOTO 3aKOHOaBCTBa YKpainu (y T. 4. 3ap0OOITHOI TIIATH,
TOHOpapiB, MEHCIHM, aBaHCIB Ta KOMIICHCAI[ii BHUTpaT Ha
BIJIPSIIDKEHHSI TOIIIO).

2.10. Ilepeka3 iHO3eMHOT BaOTH (B T.4. JJIT TIOTIOBHEHHS
[IOTOYHOTO paxyHKy, BIAKPUTOTrO B iHIIKH ycraHoBi AT
«OTIT BAHK» (perioHanbHOMY BiJJIiICHI, BiJJIUICHHI) 3
METOI0 TIOTAallleHHS KPEAWTY 1 BIJICOTKIB 3a KPEIUTOM)
3MIACHIOETRCS TIIBKA TIPU HASBHOCTI Tacmopra, ado
JIOKYMEHTa, 1[0 HOT0 3aMiHIOE.

2.11. Y Bunaaky HasBHOCTI y banky indopmanii o0 3MiHu
pesunentHocti KitieHTa, a came: B CWIy TPHAHATTS
HOPMAaTHUBHO-TIPABOBUX YW 3aKOHOJABYHMX aKTiB YKpaiHu
abo B CwiIy IHIMX OOCTaBHH (3MiHA MICIS MOCTIHHOTO
MIPOKUBAaHHA, Miclg peectparii Tomo) KiieHT 3MiHUB
PE3UIEHTHICTh 3 pe3WJIeHTa Ha HepesujeHTa, baHk
3IIHCHIOE/MOXE 3AIMCHIOBAaTH TMOJAANbLIE 00CITYrOBYBaHHS
MOTOYHUX paxyHKiB Takoro KiieHTa i3 BpaxyBaHHSIM
0COONMMBOCTEH  peXHMy paxyHKiB  (i3HUHHUX  0cCiO-
HEPE3UJICHTIB Ta 0e3 HeoOXIMHOCTI yKJIaJleHHS Oyab-IKUX
JIOTOBOPiB (B TOMY 4HCHI JOJaTKOBHX JOTOBOPIB) YU
roBimomiteHHs barkom KiiedTa nmpo manuii ¢hakr.

2.12. BAHKIBCBKA TIIOCJIYT'A: «PEI'YJISAPHI
INJIATEXI» KiieHT Ha miacraBl BIAMOBIAHOI 3asBH Ha
3MIHCHEHHS PETYJIPHUX IIATEXIB Topydae, a baHk BUKOHY€E
CHHCaHHS KOIITIB 3 paxXyHKy Ha iHIII paxyHKH, ki KiieHT
BKa3aB y LiH 3asBi. Y pasi, SKII0O HA MOMEHT CIIMCaHHS
KOIITIB HAa PaxyHKy 3HAXOJUTLCS HENOCTATHS cyma Ul
MTOBHOTO CITMCAHHS, OTepallis 3i CIHCaHHS KOWITIB Oyne
MPOBOJUTUCH BU3HAUEHOIO Y 3asiBl KIJBKICTIO crpob Ta
NPUITUHUTECS. B MOMEHT NPOBEICHHA BHANOl CHpoOH
CIHMCaHHS.

2.13. KOHTPOJb 3 BOKY BAHKY 3A
BAHKIBCBKUMMU OIEPAIISIMMU. bank mae mpaso
3anpocutd 'y Kimienra Ta/abo y IuraTHUKa/iHiIiaTopa
nepekasy JoKyMeHTH (iH(opmalli), Mo CBig4aTh PO
MPaBOMIipHICTh 3apaxyBaHHs/TiepeKasy KOILITiB
(bankiBchkux MertaniB), B TOMY YHCITI BHECEHHs / 3HATTS
TOTIBKOBUX KOIITIB Ha/3 paxyHKiB KiieHTa Ta BiACTpoUHTH
BUKOHAHHSI TIepeKasy / 3apaxyBaHHsI, B TOMY YHCIIi BHECEHHS
/ 3HATTA TOTIBKOBHX KOIITIB Ha/3 paxyHkKiB KiieHTa, 110

*). The Bank does not carry out cash servicing of client
accounts in bank metals.

2.7. The Bank provides settlement servicing of client
accounts in the following currencies: GBP, HUF, UAH,
USD, EUR, CHF, RUB, SEK, JPY, CNY, PLN, CZK,
CAD and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on the
current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the expense
of the granted loan, at the expense of interest, accrued on
the balance of the current account, as well as from the
accounts of other individuals and legal entities on their
behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the
presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or
legal acts of Ukraine or due to other circumstances (change
of place of permanent residence, place of registration, etc.),
the Client has changed residence from a resident to a non-
resident, the Bank carries out/may carry out further
servicing of the current accounts of such Client taking into
account the features of the regime of accounts of
individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
or notification of the Client by the Bank on this fact.

2.12. BANKING SERVICE: «REGULAR
PAYMENTS». The Client, on the basis of the
corresponding application for regular payments, entrusts,
and the Bank executes the direct debit transfer of funds
from the account to other accounts specified by the Client
in this application. In case if at the time of direct debit
transfer of funds on the account there is insufficient amount
for full debit, the operation of the transfer will be carried
out by the number of attempts specified in the application
and will be stopped at the time of successful transfer.

2.13. BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the
Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened




BigKpuTi y baHKy, 32 oKpeMuMu BIIaMH OTepalliid, 30KkpemMa,
aJie He BUKJIIOYHO:

- 3 METOW 3MdIMCHEHHS BAJIIOTHOTO HArasay Ta/abo
(iHaHCOBOTO MOHITOPHUHTY;

- 3 METOI0 KOHTPONIIO PEXHMIB PaxyHKy, LIO BH3HA4YEHI
HOpMaTUBHO-TIpaBoBUMHU akTamMu HBY

- 3 METOI0 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOTO ITiJIXOMY,
BHU3HAYEHOMY BHYTPILIHIMH JOKyMeHTaMu baHky.

2.13.1. bamk moBeprae komTH (baHkiBchki MeTamm)
Krienty/mnarHuky/ininiaropy nepekasy Ta/abo BiIMOBIISIE y
3apaxyBaHHI/lepeKkasy, B TOMY YHCIi Y BHECCHHI/3HATTI
roriBkoBux komTiB (baHKiBcbkux MertaiiB), y mpoBeneHHI
0aHKIBCHKOI omepailii, Ta/abo 3anuinae 0e3 BUKOHAHHS
0aHKIBCHKY OTIepalilo y pasi:

- skmo KiienT Ta/abo mnaTHUK/iHIIIATOp mepekasy He
Haganu banky mokymeHTH (iH(pOpMAIIiio), 0 CBiTIaTh PO
MPaBOMIPHICTh 3apaxyBaHHs/TiepeKa3y/3HATTS Y1 BHECCHHS
rotiBkoBux komrTiB (bankiBcbkux MeraniB) abo Hanmaui
JIOKYMEHTH Ta CyTh ormepartii/misimeHocTi KimieHra MOXyTh
HECTH pH3HKH Ui BaHKy, B paMKax 3acTOCYBaHHS PU3HK-
OpIEHTOBAHOTO MiAXOAY;

- SAKIO 3OifiCHEHHA 3apaxyBaHHs;/TEpeKasy/3HATTS UM
BHECCHHS FOTIBKOBHMX KOUITIB CYIIEPEUUTh PEXUMY PAXYHKY
Krienra/mnarauka/inimiaropa, 110 BU3HAYEHUH
HOpMaTHBHO-TIpaBoBUMHM akTamMu HBY, JloroBopom umn
3aKOHOJABCTBOM,;

- bank Mae mpaBo Ha Yac BCTaHOBJICHHSA IPAaBOMIPHOCTI
nepekasy 3yNUHSATH 3apaxyBaHHS KOIUTIB Ha PaxyHOK
Kmienra y pas3i HagxomkeHHs Bif OaHKy-iHimiaTopa
TIOBiTOMJICHHS TTPO HEHAJIS)KHHM ITepeKa3 KOIITIB.

2.13.2. bank Mae TmpaBo TMOBEPHYTH pPO3PaXyHKOBUIl
nokyMeHT  KirieHTa, BIiZMOBHTHCS  BiJl BHKOHAHHS
mIatikHoro gopydenHs Kiienra abo y mnpoBeneHHi
0aHKIBCHKOI omepamii Ta 3aiumae 0e3 BUKOHAHHS
0aHKIBCBKY oOIlepalil0o y TMOpSAKY Ta Ha IijAcTaBax,
BU3HAYEHMX  3aKOHOJABCTBOM  YKpaiHM Ta  LUMH
[IpaBunamu.

2.14. ONEPAILII 3 IHO3EMHOIO BAJIIOTOIO.
KimieHT MOXe KymyBaTH, NpojaBaTH Ta OOMIHIOBATH
1HO3eMHY BaJIOTy BIJNOBIAHO JO TOPSIKY Ta YMOB
nepeadauenux Jlorosopom, Tapudamu banky Ta 3rigHo i3
3aKOHO/MAaBCTBOM YKpainu. Jlns kymiBmi, mpomaxy abo
oOMiHy iHO3emHOi BamioTH KiieHT momae banky 3asBy y
BIJITIOBITHOCTI 3 BUMOTaMH 3aKOHOJIABCTBA Y KpaiHu (Hamami
— 3asBa).

2.14.1. Taka 3asBa BUKOHY€ETHCS 32 YMOBH (i) JOCTaTHHOTO
3aJMIIKY KOWITIB Yy BiANOBiAHIA BamioTi Ha I[loTouHOMY
paxyHKy, HeoOXigHoro i ii BUKOHaHHsA, (ii) HagaHHS
Kiienrom banky B HanexHiit hopMi makeTy JOKYMEHTIB, IO
BUMaraeTrhcsi JJoroBopoM Ta 3aKOHOJABCTBOM YKpaiHH Ta
(iiil)  goTpuMaHHS  IHIIMX  BHMOT,  BCTaHOBJICHUX
3aKOHOJAaBCTBOM YKpaiHu. Taka 3asiBa BUKOHYIOTHCA
BIJIMOBIAHO O BHYTPIMIHIX JOKyMeHTiB baHKy Ta BHUMOT,
BCTAHOBJIEHUX 3aKOHOJIaBCTBOM Y KpaiHHU.

2.14.2. bank, 3a nopydeHasm KitienTta Ta Ha miacTaBi 3asBu
Kiienta mpo kymiBiro, oOMiH Ta/a00 mpoaak iHO3eMHOT
BaJIIOTH, a TAKOX 1HIIUX JOKYMEHTIB, HagaHux KiieHToM y
BIIMOBIMHOCTI 3 BHMOraMU 3aKOHOJABCTBa YKpaiHH,
VKIIaZa€ BiJ CBOTO iMEHI, ajie 3a paxyHoKk KiienTa yroau 3
KyIiBJi, 0OMiHy Ta/ab0 mpojaxy 0e3roTiBKOBOi iHO3eMHOI
BaIIOTH Ha yMOBaX, BU3HaueHHX JloroBopoM Ta 3asBaMu

with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange supervision and/or financial
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to the
Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to deposit/remit
funds (Precious Metals), to carry out the banking
transaction, and/or abandon the banking transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a notice of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's
payment document, to refuse in execution of the Client's
payment order or to reject a banking transaction and leaves
the banking transaction without execution in the manner
and on the grounds provided in the legislation of Ukraine
and these Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency in
accordance with the procedure and conditions stipulated by
the Agreement, the Tariffs of the Bank and in accordance
with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Ukrainian legislation (hereinafter -
Application).

2.14.1. Such an Application is executed subject to (i)
sufficient balance of funds in the respective currency on the
Current Account necessary for its execution; (ii) the proper
provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such an Application
is executed in accordance with internal documents of the
Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,
exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the legislation of Ukraine, concludes the




Kmienta. Po3mip  komiciiiHOT banka
BH3HAYaeThes Tapudamu baHky.

Mpumitrka: CTOpOHN NPUHAIILTN O 3rOAHU, MO 000B’SI3KOBI
pexBizuTH 3asgB MOroaxyioTscst CTOpOHaMH B KOXHIH
KOHKpeTHi 3asBi, mimmucaniii KiieHTom Ta mnpuiHATIH
bankoMm 10 BUKOHaHHS, P L[bOMY KOJKHA Taka 3asBa, IO
Oynme mpwuitHata baHkoM [0 BHKOHAHHS, BBaXKAETHCS
OKpeMHUM TIpaBOYMHOM (moroBopoM) Mik baHkoM Ta
Kiientom.

2.14.3. 3 Bunmcku 3 Ilotounoro paxynky KiieHT oTpumye
iHpOpMaLil0 PO CyMy KYIUIEHOI a00 MpoAaHOi iHO3eMHOI
BalIOTH, CyMy BCiX BHTpaT, $Ky cmiaruB KiieHT 3a
MpOBENEHHS I[MX OMepalii Ta, BUXOIIYH 3 CYM
CIHMCAaHMX/3apaxoBaHUX KowTiB 3/Ha [loToyHOrOo paxyHKy,
oTpuMye iH(OPMAILiIO PO KYPC, 3a IKUM 1HO3EMHA BaJi0Ta
Oynma KymieHa abo mpomaHa Ha MikOaHKIBCBKOMY
BaJIIOTHOMY PUHKY YKpaiHHU.

2.14.4. bank Mae mpaBo NMOBEpHYTH 3asBY, SKa 3allOBHEHA
KitieHTOM 3 TTOpYIIICHHSM BUMOT 3aKOHOIaBCTBAa YKpainw, a
TaKOX SKIIO Yy baHka BHHUKAIOTh CYMHIBH MO0
MOBHOBa)KeHb 0cCi0, mo mignucanu 3asBy. 3asBa Kiienrta
BBaXKA€ThCSI MOBEPHYTHM(010) 0€3 BHKOHaHHS SKIIO baHk
HarpaBuB KITi€eHTy BiIITOBITHE IMOBIIOMIJICHHS B TIOPSIIKY
BCTaHOBIEHOMY JloroBopom.

2.14.5. KiieHT Mae mTpaBO TEpPEHECTH JAaTy KyIIiBIi
1HO3EeMHO1 BATIOTH Ha iHIKH OnepaniifHuid 1eHb, 3MIHCHATH
KYIIBIIO 1HO3€MHOi BaJIOTH B CyMi MEHIINIH HDK Ta, IO
BKa3aHa B HajaHiil 3asBi, BiAKIUKATH 3asBy MpPO KYMiBIIO
1HO3eMHOI BaJIOTH Yy MTOBHiHM CyMi y TIOPS/IKY, BU3BHAYEHOMY
3aKOHO/MAaBCTBOM Ykpainu, JloroBopom Ta Tapudamu
banky.

BHUHaAropoau

agreement on purchase, exchange and/or sale of non-cash
foreign currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the legislation of Ukraine, as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned (oyu) without execution if the Bank has sent the
appropriate notice to the Client in accordance with the
procedure established by the Contract.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the legislation of
Ukraine, the Agreement and the Bank's Tariffs.

3. JOBIPEHICTb HA IIPABO PO3IOPAIKEHHS
PAXYHKAMMU

3. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

3.1. Kimient mae mpaBo HajgaTH JOBIPEHICTH iHINIH 0co0i Ha
pO3NOPSDKEHHS  BiAKpUTUMU y  baHky paxyHKamu.
JloBipeHICTh Ha TMPaBO PO3MOPSKEHHS paXyHKaMH MOXKeE
OyTH 3acBiTUcHa YIIOBHOBAKEHUM IIpaIliBHUKOM baHKy abo
HOTapiaJibHO, B 3aJIGKHOCTI BiJl BHMOI' 3aKOHOIABCTBA
Ykpainu.

3.2. KuieHT 3000B’s3aHUN HeraiHO B TMHUCHMOBIH Qopmi
noBiomyiATH baHk mpo ckacyBaHHS BUAAHOI HHUM
JIOBIPEHOCTI Ha MPaBO PO3MOPSDKEHHS PaxXyHKaMH 1HIITUM
ocobaM. Y BHUMAAKYy HEBUKOHAaHHA KIieHTOM 1BOTO
000B’s3ky KitieHT Hece BiIMOBITAIBHICTH 32 BYWHEHHS
TaKUMH 0CO0aMH JIiil 1010 pO3NOPSHKEHHS paXyHKaMU K
3a CBOI BJIacHI. baHK 3BUILHAETHCA BiJ BIAMOBIIAIBHOCTI 3a
BUMHCEHHS OTIepalliii TT0 paXyHKax Ha ITiICTaBi JOBIPEHOCTI Y
pasi HenoBigomiueHHs Kimientom banky mnpo ii ckacyBaHHS.
3.3. Y pasi 3BepHeHHs g0 baHKy mpeicTaBHHKa 3a
JOBipeHICTI0 (KpiM JOBipeHOCTEH, BUJAHUX HAa TEpUTOPIil
iHO  JepKaBH, JIeTali30BaHUX (alOCTHILOBAaHUX) ¥
BIAMOBIZHOCTI 3 BHMOraMH 3aKOHOJABCTBA) 3 METOIO
BUKOpHCTaHHS paxyHkiB Kiienra, bank ™ae mpaBo
3aMpocuTH BiJ TpenactaBHuKa KirieHTa HamgaHHS BHUTATY 3
€IIMHOTO PeECTPY AOBIPEHOCTEH, YMHHOTO CTAHOM Ha JICHBb
MpoBeJicHHsT  OaHKIBCbKOi  (BUAATKOBOI) omeparii 3a
paxyHkoMm Kirienra.

3.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the legislation
of Ukraine.

3.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfillment of this obligation
by the Client, the Client shall be responsible for the actions
of such persons regarding the ordering of the accounts as
for their own. The Bank is released from liability for
account transactions on the basis of a power of attorney in
case of non-notification by the Client of the Bank about its
cancellation.

3.3. In the case of applying to the Bank of the representative
of the power of attorney (except for power of attorney
issued in the territory of another state, legalized (apostilled)
in accordance with the requirements of the law) in order to
use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract
from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the
account of the Client.




4. IIPABA ,0bOB’SA3KH, BIAIIOBIJTAJBHICTH
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. ITPABA KIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopwucryBatucst KOHCYIbTAllIHHUMH TOCIyTaMH
Banky 3 mnHUTaHb KOPUCTYBaHHS BIAaCHHUMH paxyHKaMH,
BIIKpUTHMH Y baHKy.

4.1.2. OnepxxyBatu Bij banky MOBiIKH MpO CTaH paxyHKIB
Kiienra (1a Bumory), srigno airounx Tapudis banky.

4.1.3. KiieHT Mae TmTpaBo 3poOWTH  3amoBigallbHE
PpO3IOpsIKEHHS Ta/ab0 HanaTh JOBipEHICTh TPETik 0cobi Ha
MpaBO KOPUCTYBAaHHS PaxyHKaMH, BiJNOBIIHO A0 BUMOT
YUHHOTO 3aKOHOJIABCTBA Y KpaiHU.

4.1.4. Y pa3i BUHUKHEHHS CIIPHUX TPaH3aKIliii BUMaraTH
Bin baHKy HamaHHA TIOSCHEHb, SKi MIATBEPIKYIOTh
MpaBUIBHICTh CHUCAHHS KOWTIB 3 paxyHKiB KiieHrTa,
BiIKpHUTHX Y baHKy.

4.1.5. CamocTiitHO PpO3TOopsIKATHCS
komtamu/bankiBcbkumMu  MeTanamMu  BIIACHHX —paxyHKax,
BIIKpUTHX y BaHKy, 3 TOTpUMaHHSAM BUMOI 3aKOHOAABCTBA
Ta yMOB J/lorosopy.

4.1.1. Use the Bank's advisory services to use own

accounts opened with the Bank.

4.1.2. Obtain from the Bank a certificate of the status of

the Client’s accounts (on demand), in accordance with the

current Tariffs of the Bank.

4.1.3. The Client has the right to make a testamentary

order and/or to give power of attorney to a third person for

the right to use accounts in accordance with the

requirements of the current legislation of Ukraine.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own
accounts opened in the Bank with compliance requirements
of the Law and the terms of the Agreement.

4.2. OBOB’A3KU KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JIna BIAKpUTTA paxyHKiB HajmaTu baHky NOoKymeHTH,
BH3HAYEH] 3aKOHOJIAaBCTBOM Y KpaiHu.

4.2.2. KiienT 3000B’s13aHHUN BUKOHYBATH BUMOTH YHHHOTO
3aKOHOJABCTBA YKpaiHH Ta HOPMAaTHBHO-IIPABOBHX aKTiB
HBY, norpumMyBaTHCsI MPUHIUITIB OPTaHi3allii TOTiBKOBHX Ta
OC3roTIBKOBHUX  pPO3paxyHKiB, ix ¢GopMm, CTaHIapTiB
JOKYMEHTIB 1 JIOKYMEHTOOOIry, IO BHKOPHUCTOBYIOTHCS
BankowM mix yac BukoHaHHS yMOB [{oroBopy.

4.2.3. He BUKOpPHCTOBYBAaTH paxyHOK ISl 3/iHCHEHHS
MiAIPUEMHHUNBKOI  TisTbHOCTI (kpiM  KitieHTiB, sKi €
(hi3MYHOI0 0COOOIO-MIAMPUEMIIEM 1 BIIKPWIA PaxyHOK 3
PEKUMOM cy0’€KTa TOCTIOIAPIOBAHHS).

4.2.4. OmnauyBatu mociyru banky 3rimao 3 Tapudamu
banky.

4.2.5. TosinommstTn baHk mpo BCi 3MIHM Y AOKyMEHTax
ta/abo iHdopmarii (imeHTHdikariini maHi, (QaKTHIHOI
azpecy IpoXuBaHHA (200 MiCIle THMYAaCcOBOTO TIepeOyBaHHS
Ha Tepuropii VYkpaiHM (i1 HEpE3UACHTIB), alIpecu
peectpartii, y pasi 3MiHu Buay (CyTi, 3MICTy) HisUIBHOCTI,
(hiHaHCOBOTO CTaHy, KOHTAaKTHI PEKBI3UTH TOIIO (Hamaii —
3MiHAa O0COOMCTHX JaHuX), sKi Oylu paHille HagaHi
KiieHTOM 3 METOI0 BCTAHOBJIEHHS [IJIOBUX BIJHOCHH 3
bankom, y mopsaky Ta oOcsrax, mepeadadeHuX IIFOUNM
3aKOHO/IaBCTBOM YKpaiHH Ta BHYTPIIIHIMA HOPMATHBHUMHU
JNOKyMeHTaMH baHKy 3 muTaHb BiAKpUTTS (0OCITyrOBYBaHH)
paxyHKiB, 3amoOiraHHs Ta  TPOTUAIl  Jeramizarii
(BiAMMBaHHIO) JOXOJiB, OTPUMAaHUX 3JIOYWHHUM IIIIIXOM
npotsroM 10-TH KaJeHZapHUX JHIB 3 JaTH HAaCTaHHS
BIIMOBIAHUX 3MiH, SKIIO IHIIMKA CTPOK HE BCTAaHOBJICHO
YMHHUM 3aKOHOZABCTBOM Y KpaiHH.

VY Bunaaky HeHaganHsa Kiientom indopmanii no banky npo
3MiHy OCOOMCTHX AaHUX Yy BHILIEBKa3aHUX CTPOK, baHK, y
BUNAJKy HampasiieHHS Kii€HTy NUChbMOBHUX IOBiIOMIJICHb
(JTMCTiB, BUMOT TOIIIO) 32 IOTIOMOTOIO TTOIITOBOTO 3B’ A3KY 3a
azapecoro, mo Kiient HanaB B baHk, BBaXKa€eThCs TaKuM, IO
HaJIKHUM YuHOM HampaBuB lloBimomusieHns, a Kitient
BBa)Ka€ThCS TAKKUM, 110 OTpuMaB Take [ToBinomieHHs. by b-
ski npetensii KimieHTa moa0 HeOTpUMaHHS/HECBOEYACHOTO
orpumManHa [loBinomnenus bank He mpuiiMae 3a yMOBH He
HagaHHA banky iHdopmarii momo 3MiHE 0COOMCTHX JaHUX

4.2.1. To open accounts, provide the Bank with the
documents specified by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the
requirements of the current legislation of Ukraine and
regulatory legal acts of the NBU, adhere to the principles
of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the
Bank when the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address, in
changing the type (essence, content) of activities, financial
condition, contact details, etc.) that were previously
provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided
for the current legislation of Ukraine and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is not
established by the current legislation of Ukraine.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written notices (letters, demands, etc.) are sent
to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notice in a proper
manner and the Client has received such Notice. The Bank
shall not accept any Client’s claims in respect of non-
delivery/late delivery of the Notice if the Bank fails to
receive information about the Changes in personal data
within 10 calendar days from such Change.




npotsiroM 10-TH KaneHAapHUX MAHIB 3 MOMEHTY 3MiHH
0COOMCTUX JaHHX.

4.2.6. YV BuNajKy 3MiHM BJIaCHOTO MpI3BHIIA YH/Ta IMEHI,
yn/Ta mo-OarbkoBi (Hamami — «[IIb») B Tepmin 10-Tu
KaJIeHAapHUX IHIB 3 MOMEHTY BHAadl YIOBHOBRKEHUMH
JEep’)KaBHUMH OpTaHaMH JOKYMEHTIB, IO CBiAYaTh IIPO
3miny I1Ib KmienTa (Hagani — «/lokymeHTn») Hagatu banky
korii JlokyMeHTiB.

4.2.7. Slxkmo y mokyMeHTH Ta/abo iHdopmaiiro, mo Oya
pawnimre nogana Kiienrom no baHky ajist mpoBeneHHs HOro
ineHTu(ikamii 1 BUBYCHHS, BHOCHJIUCH OYyJb-siKi 3MiHU
Ta/ab0 BOHM BTPATWIM YHHHICTH UM BH3HAHI HE JIHCHUMH,
Ta/abo cTpok ix Jii 3akiH4YMBCS, B TakOMy BUNanky KimieHT
3000B’s3aHUN HAJaTH HOBi TOKYMeHTH 10 baHky B TepMiH
10-Tv xajeHJapHUX THIB TICIIs BHECCHHS TAaKUX 3MiH.

4.2.8. HamaBaTu Ha miepIry BUMOTY baHKy TOKyMEHTH Ta/a0o
BIJIOMOCTi, HEOOXimHI JUIs 3MiHCHEHHS baHKOM Tporenayp
inentugikamii Kimienrta Ta/abo BUromooaepxypauis, Ta/abo
KOHTPOJIEPiB, B TOMY YHCIII yTOUHEHHS iH(OpMaIii moao
inentugikaiii, oriHku ¢inaHcoBoro crany Kiienra Ta/abo
(iHAaHCOBOTO MOHITOpMHTY HOro omepauid B mporeci
oOciyroByBaHHs. [Hpopmanis Ta/abo JOKYMEHTH MaroTh
Oytn HamaHi mpoTsaroM 10-tm OaHKIBCHKMX IHIB 3 JIaTH
OTpHUMAaHHs [IUCbMOBO1 BUMOTH baHKy.

4.2.9. V pa3i 3aminun poBipeHoi ocobu Kiienta abo
CKacyBaHHS JoBipeHOCTi, KitieHT 3000B’s13aHUH CITOBICTUTH
npo ue bauk y nopsinky, BusHaueHoro IIpasunamu.

4.2.10. KiieHT 3000B’S3y€ThCSI pETYSIPHO, ajie He pifie
OITHOTO pasy B Micsls 3axoquTn Ha Odimiitanii caiit banky
abo BinBiqyBaTH BaHK 3 METOIO MEperisiLy MOKINBHX 3MIH
y Horosopi, IlpaBunax, Tapudax bBanky. [liamucanusm
3asBu-anketd, KimieHT migTBep/pKye, M0 BiH 03HAWOMHBCS
Ta TIOTOMKYETHCSA 13 TMPOIEIypOr0 BHECEHHS 3MIH IO
BHIICIIEPEPAXOBAHUX JOKYMEHTIB. Y BHIIJKy HE3TOAU i3
3anpornoHoBaHuMHU bankom 3Minamu 10 [lorosopy, [lpaBun
ta/abo Tapudis banmky, Kiientr mae mpaBo posipBaTu
HoroBip y mopsaky, nepemndadeHoMmy JloroBopom 3
OJIHOYACHMM BHUKOHAaHHSAM bBoproBux 3000B’s3aHb 3a
orosopom.

4.2.11. 3aBuacHo, He Mmi3HimE HiX 3a 2 BaHKiBCBKI AHI IO
JaTH OTPUMAaHHsI TPOIIOBUX KOIITIB T'OTIBKOI, HaJaBaTH
Banky 3asBy Ha OTpMMaHHS TOTIBKOBUX KOIITIB 3 Kacu
banky, SKImI0O CcymMa TOTIBKOBHX KOIITIB TIEPEBHUIIYE
50 000,00 TpuBeHb ab0 EKBIBAIEHT Ii€l CyMH Yy IHIIIH
BaJIOTI BiATIOBIIHO 10 0QimiiHOTrO OOMIHHOT'O KypCY IpUBHI
JI0 IHO3EMHUX BaJIIOT, BcTaHoBieHoro HBY.

4.2.12. Tumi oOoB’s3ku, mependadeHi Jlorosopom,
[IpaBuiiamu, 3aKOHOJIABCTBOM VYKpaiHH, y TOMY YHCII
HOpMaTHUBHO-TIpaBoBUMHU akTamMu HBY.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter - Full name) in the term of
10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter - Documents) to provide the Bank with a
copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged
to submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.
4.29. In case of replacement of the authorized
representative of the Client or the cancellation of the power
of attorney, the Client shall notify the Bank in accordance
with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site
of the Bank on a regular basis at least monthly or visit the
Bank in order to review potential changes in the Contract,
Rules, and Rates of the Bank. By signing the application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Contract, Rules and/or Rates of the Bank offered by the
Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with
fulfillment of Debt obligations hereunder.

4.2.11. Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application for
cash withdrawal if the amount of cash withdrawal exceeds
UAH 50,000.00 or equivalent of the amount in other
currencies according to the official exchange rate of the
NBU effective on the date of the application.

4.2.12. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€4acHO OTPHUMYBAaTH BHHAropojay 3a HaJaHHS
OankiBcbkux mocnyr Kumienty, 3rigHo 3 [loroBopoMm Ta
Tapucdamu banky.

4.3.2. 3wmimtoBatm ymoBu JloroBopy, Tapucdm banky,
[IpaBuna, 3a yMOBU monepenHboro nosigomieHas Kiienrta
po Taki 3MiHM y TOPAAKY, BU3HaueHOMY JloroBopoMm Ta
IIpaBunamu.

4.3.3. bamk Mae mpaBO 3AIMCHIOBATH TPUMYCOBE Ta
JOTOBipHE CIIMCaHHsI KOWITIB 3 paxyHKiB KitieHTa, BigkpuTHx
y banky, y Bumagkax, mneper0adeHUX  UUHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta pozaiioM S ITpasui.

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and Tariffs of the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the
Bank, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the current
legislation of Ukraine and Section 5 of the Rules.




43.4. VYV pa3i odopmieHHs KiieHTOM po3paxyHKOBHX
JOKYMEHTIB 3 MOPYIIEHHSM BUMOT YHHHOTO 3aKOHOJaBCTBA
YkpaiHu, HOPMATHBHO - NPaBOBUX akTiB HalioHanbHOTO
Oanky Ykpainu Ta/abo BHYTpimHix npasun banky, bank mae
MpaBO BiJIMOBUTH y 3[iHICHEHHI PO3paXyHKOBUX OMepariiit
MOTHBOBAHO. 3a BJacHUM OakaHHsAM baHk Moke ohopMHUTyY
MIMCEMOBY BiZIMOBY 3 TIOCHJIAHHSIM Ha ITiJICTaBH, Tiepei0adeHi
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

4.3.5. Ilporsarom ctpoky nii JloroBopy bank Mae mpaBo
npuiiMaTé BHUKOHAHHS OOproBux 3000B’s3aHb KiieHTa
nepea baHkoM BiJ TpeThOi 0coOH 3a OyAb-SKUM YKIIAJACHUM
Mk Kiientrom Ta baHKOM HOTOBOpOM 1 MiANMUCAHHIM
Horosopy/3asBu-ankeru/3assu Kiient nae banky cBoro
3rojy Ha IIe.

4.3.6. YxinanenusaMm Jloropopy CTOpOHH MOTOIKYIOTHCS, L0
y pasi kymiBii bankom 0e3roTiBKOBO1 iIHO3EMHOI BAIOTH 32
JOPYYEHHAM Kuienra, bank HapaxoBYBaTHUME,
yTpUMyBaTuMe Ta CIulauyBaTUMe cyMmy 300py Ha
000B’sI3KOBE JIep’KaBHE TICHCIITHE CTpaxyBaHHS Bia iMEHI Ta
3a paxyHok Kiienta y cywmi, BH3HauYeHIl YWHHUM
3aKOHOJABCTBOM Y KpaiHH.

4.3.7. bank Mae mpaBO BIACTYNWTH TpaBa / 3aMiHUTH
KpenuTopa y 3000B’s13aHHI 3a JloroBopom 6e3 HE0OXiaHOCTI
orpuMaHHs 3roau Kiienta.

4.3.8. bank Mae mpaBo Ha IiICTaB1 BiAMMOBITHUX JOKYMEHTIB
Ta B TOPSAAKY, BCTAaHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTPIIIHIMH TIpouieAypamMu baHKy, 3ymUHSITH BHIATKOBI
omeparlii 3a paxynkoMm KitieHTa, momo skoro € myOiiuHe
00TsDKEHHST PYyXOMOT'O MaifHa Ta BiTHOBIIOBATH BHAATKOBI
omeparlii 32 paxyHKOM y BHITaJIKy, BU3HAUYCHOMY 3aKOHOM
Vkpainun «[lpo mnaTikHi cHCTEMH Ta IepeKa3 KOIITIB B
VYkpaini».

4.3.9. Hanpcunmatu Kitienty pekimaMHy iH(OpMaIifo Bix
banky y BUrIIA/1 IMCTIB, SMS-TIOBIOMJICHb Ta iH.

4.3.10. Y Bunmanky nopylieHHs/HeBUKOHaHHS KiieHTOM
BHMOT YMHHOTO 3aKOHOJABCTBA 3 NUTaHb 3amoOiraHHs Ta
mpoTHii Jeraiizamii (BiAMHBAHHIO) JOXOIIB, OJEpKaHUX
3I0YMHHUM OUIIXOM, B OAHOCTOPOHHBOMY MOPSAKY
BiIMOBHUTH B 00cnyroByBanHi KmieHra.

4.3.11. bank mae mpaBo BiamMoBuTH KiieHTy y 3mificHeHH]
IUTATEeXiB, AKIIO (hiHaHCOBA omeparlist Oy1e MICTUTH O3HAKU
TaKoi, IO 3riAHO 3 BHUMOTaMH YHHHOTO 3aKOHOJABCTBA
VYkpainu mijarae ¢piHaHCOBOMY MOHITOPHHTY.

4.3.12. 3niiicHroBaTH, 6€3 MOTIEPETHLOTO TOBIIOMIICHHS Ta
srogn KiieHTa (OTO3MOMKHM 1 BileO CIIOCTEPEKEHHS Yy
BimmineHHsx banky, a Takox (ikcyBaHHS OyIb-SKHX
KOHTaKTiB 3 KiieHTOM, B TOMY YHCIHi (ajie HE BUKJIIOYHO)
Oyxap-skux TeneoHHUX neperopopis 3 KiientoM (30kpema,
MeperoBopu criBpoOiTHUKIB baHky, B T. 4. omepaTopis
JoBinkoBoro meHTpy, Ta KiieHra) Ha MarHiTHOMY Ta/abo
€JIEKTPOHHOMY HOCI{i, 30epiraTi Ta BUKOPUCTOBYBATH TakKi
(dhotorpadii, ayaio- Ta BigeoMaTepiain B SKOCTI IOKa3iB.
4.3.13. bank mae mpaBo BimmosutH KitieHTy B yKialeHHi
HoroBopy Ta/abo posipBanHi [loroBopy, 3aiHINAOYd 3a
co0010 TIpaBO HE KOMEHTYBATH CBOTO PillICHHSI.

4.3.14. 3piiicHIOBaTH  KOHTPOIb 32  OaHKIBCBKUMHU
onepamismu  KimieHTa 3 METOI0 3AiHCHEHHS BaJIOTHOTO
Harmsay Ta/abo piHaHCOBOTO MOHITOPHUHTY, Ta/ab0 3 METOIO
KOHTPOJIIO PEKUMIB paxyHKY, II0 BH3HAY€HI HOPMATUBHO-
npaBoBuMu aktamu HBY ta 3akoHomaBcTBOM.

4.3.4. In case of execution by the Client of settlement
documents in violation of the requirements of current
legislation of Ukraine, normative legal acts of the National
Bank of Ukraine and/or internal rules of the Bank, the
Bank has the right to refuse to execute settlement
operations on a motivated basis. At its own discretion, the
Bank may issue a written waiver with reference to the
grounds provided by the current legislation of Ukraine.
4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfillment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank and
signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of the
Bank, to stop the expense transactions on the account of the
Client in respect of which there is a public encumbrance of
the movable property, in the amount of such encumbrance,
and to restore the expense operations on the account in the
event specified by the Law of Ukraine "On payment
systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of
the requirements of the effective legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse a Client to make
payments if the financial transaction will contain signs that
are subject to financial monitoring in accordance with the
requirements of the current legislation of Ukraine.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, incl. (including the operators of the Help
Center and the Client) on magnetic and/or electronic media,
to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations in order to
carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and Law.

4.3.15. Other rights stipulated by the Agreement, the Rules,
the legislation of Ukraine, including normative legal acts of
the NBU.




4.3.15. Inmi npasa, nepeabaueni [Jorosopowm, [IpaBunamu,
3aKOHOAABCTBOM YKpaiHHM, y TOMY 4YHCII HOPMAaTHUBHO-
npasoBumu aktamu HBY.

4.4. ObOB’SAA3KU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuii Ha BUMOTY KirieHTa BuaaBaTh
KitieHTy BUIIUCKY 3 TIOTOYHOT'O Y¥/Ta BKJIATHOTO PaxXyHKY/iB
Krienra. Bupaya Bumucku uw/Ta ayOiiKaTy BHITUCKH
3MIACHIOETHCS 3a OKpeMHUM 3amuToM KitieHTa — 3TigHO
nitounx Tapudis banky.

4.4.2. He posromonryBaty TpeTiM ocobaM iHGpOpMAIIifo PO
Kiienra, sika cknanae 6aHKIBCBKY TAEMHHIIO, 32 BUHATKOM
BHIIAJIKiB TIepelaHHs Takoi iHdopmallii B MOpAIKy Ta B
00’eMi, BHU3HAYEHUX UYWHHAM 3aKOHOIABCTBOM YKpaiHU
ta/a00 JloroBopom, [TpaBunamu.

4.43. V pumajkax, fKi mnepeadoadeHi 3aKOHOJABCTBOM,
mpotsirom  mii  [loroBopy, bank Bukonye ¢yHKIIT
[IOIATKOBOTO areHTa Ta 3000B'A3aHUH HapaxoBYBAaTH,
yTPUMYyBaTu Ta CIUIA4yBaTH CYMH INOJAATKiB Ta 300piB /10
OrO/DKETY 3a paxyHOK TuiaTHHKa moaatky (Kiienta).

44.4. Tami o06oB’s3km, TnepemdbadeHi JloroBopowm,
[IpaBuiiamMu, 3aKOHOJABCTBOM VYKpaiHH, y TOMY YHCII
HOpMaTHUBHO-TIpaBoBUMHU akTamMu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client - in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax
agent and shall be obliged to accrue, withold and pay taxes
and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.5. BLIITOBIIAJIBHICTD KJIIE€HTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHT Hece BiIMOBITAIBHICTh 32 BUKOHAHHS YMOB
Horosopy, [Ipasun, Tapudis banky BiamoBigHO 10 BUMOT
3aKOHO/IaBCcTBa YKpainu Ta ymoB [loroopy Ta [Ipasuir.
4.5.2. KiieHT Hece BiANMOBIAANBHICTH 3a HaJaHHS
HEJIOCTOBIpHOI iH(popMamii mif yac ykiaageHHs Jlorosopy
3riJTHO 13 3aKOHOJIABCTBOM Y KpaiHH.

4.5.3. boprosi 3000B’s13aHH 32 OYIb-IKUM YKIAJICHUM MiXK
Kiienrom ta bankom n0oroBopoM MOXyTh OyTH ToOrameHi
MOBHICTIO a00 YacTKOBO OY/b-SIKOKO TPEThOIO (iHIIOK0)
0c00010, siKa BUSIBIIIA O2)KaHHS Ta TOTOBA MOTACUTH OOPTOBi
3000Bs13aHHs Kiienra, Ha mo KiieHT mignucandsM 3asBH-
AHKETH HaJa€ CBOI 3rofy. Y BHUIAJKYy BUKOHAHHS TaKOO
TPETHOIO (IHIIIOK) 0CO00K OOProBux 30008’ s13aHb KirieHT 3a
JloroBopoM B TOBHOMY 00CS3i, 10 TaKOi 0COOM TEPEXOITh
npasa banky 3a /foroBopom.

4.5.1. The Client is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

45.2. The Client is responsible for providing false
information at the time of conclusion of the Agreement in
accordance with the legislation of Ukraine.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which the
Client submits his consent by signing the Application
Form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6. BLIITIOBIJAJIBHICTD BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BIAMNOBINANBHICT, 32 BHKOHAHHS YMOB
Horosopy, [Ipasun, Tapudis banky BimoBigHO 10 BUMOT
3aKOHOJAaBCTBA YKpaiHu Ta ymoB Jlorosopy Ta IIpaBuir.
4.6.2. BignoBinaapHicts banky, npu 3niiicHeHHi
nepekasis:

4.6.2.1. V pa3i nopymeHHs baHKOM CTPOKIB BHKOHaHHS
nopyueHast Kiienta Ha mnepeka3, baHk 3000B's3aHwMi
CIUTATHTH TUIATHUKY TeHI0 y po3mipi 0,01 BimcoTka cymu
MIPOCTPOUEHOTO TUIATEXY 332 KOXKHUHM JE€Hb IMPOCTPOUYECHHS,
10 He MOXe NepeBuIyBaTH 10 BiICOTKIB CyMH mepeKasy.
4.6.2.2. Y pasi nopymeHHs baHKOM CTPOKIB 3aBEpIICHHS
nepexasy, bank 3000B's13aHMI CIIIIATUTH OTPUMYBady MEHIO
y po3mipi 0,01 BicoTKa CyMu IPOCTPOUEHOTO IJIATEXY 3a
KOXKHHUI JI€Hb MPOCTPOYEHHS, 10 HE MOXKE NEepPEBHUILYBATH
10 BiICOTKIB CYMU TIEpEKa3y.

4.6.23. YV pa3i OOMWIKOBOTO TIIepeKasy 3 paxyHKa
HEHAJISKHOTO IUIaTHUKA, IO CTaBcid 3 BUHM baHky, bank
3000B's13aHMI TTepeKa3aTH BiAMOBIIHY 332 paXyHOK BJIACHUX
KOIITIB CyMy IepeKas3y Ha paxyHOK HEHAJIC)KHOTO IJIATHUKA,
a TAaKOXK CIUIATUTH HEHAICKHOMY IUIATHUKY MEHIO y PO3Mipi
0,01 BigcoTka Bim CyMH mepekasy, 3a KOXHUH [IeHb
MOYMHAIOYM BiJ THS TOMMJIKOBOTO TepeKa3zy [0 MJHs

4.6.1. The Bank is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.6.2. Responsibility of the Bank when making
transfers:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Client's order for remittance, the Bank is
obliged to pay to the payer a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.2.2. In case of violation by the Bank of the deadlines
for completion of the transfer, the Bank is required to pay
a penalty of 0.01 percent of the amount of delayed
payment for each day of delay, which cannot exceed 10
percent of the amount of the transfer.

4.6.2.3. In case of erroneous transfer from the account of
the improper payer, which occurred through the fault of
the Bank, the Bank is obliged to transfer the appropriate
amount of the transfer at its own expense to the account of
the improper payer, and pay a penalty of 0.01 percent of




MOBEPHEHHS CyMH TIepeKa3y Ha paxyHOK HEHAJIEKHOTO
IUTATHHUKA, IO HEe MOXe nepeBunyBati 10 BiICOTKIB CyMH
nepeKasy

4.6.2.4. Y pasi nepeka3y 3 paxyHKa IUTATHUKA 0€3 3aKOHHHUX
MiJCTaB, 3a IHIIIaTHBOIO HEHAIEKHOTO CTATyBaya, 3
MOPYIICHHSM yYMOB JIOPYYCHHS IDIATHUKA Ha 3JIHCHEHHS
JIOTOBIPHOTO CMUCaHHS a00 BHACHIOK IHIIUX TTOMUJIOK
Banky TOBepHEHHS MJIATHUKY Ii€i CYMH 3IHCHIOETBCSA Y
BCTAaHOBJICHOMY 3aKOHOM CYZOBOMY MOpsAKY. [Ipu 1mpomy,
kim0 baHk chnmMcaB KoImITH 3 paxyHKa IUIaTHHKA 0e3
3aKOHHUX TIiJICTaB, baHk Ma€ CIUIATUTH TUIATHUKY TICHIO Y
po3mipi 0,01 BigcoTka Bix cymMu niepekasy, 3a KOXHHUH JeHb
[MOYMHAKOYM BiJ JTHS HEepeKa3y 10 JHS MOBEPHEHHS CyMHU
mepekasy Ha paxyHOK IUIaTHHKA, [0 HE MOXKeE
nepesuinyBatd 10 BiZICOTKIB cyMH miepeKasy.

4.6.3. bank He Hece BIAMOBIZAIBHICTH 32 HEMOXKIIHMBICTH
3aBEpPIICHHS TTepeKasy, iHirioBanoro KimieHToM, BHACTITOK
HEBIPHOTO 3a3Ha4YeHHs KIli€eHTOM peKBI3WTIB OTpUMYyBaua;
3aCTOCYBaHHsSl JIO KpaiHW MiCIIE3HAXOJDKEHHSI OTpUMYyBaua
MDKHApOJHUX  CaHKIiHA, [0 YHEMOXJIHBIIOKTH abo
YCKIIaTHIOIOTH TepeKa3; MOPYIIeHHs O0aHKOM OTpuMyBada
CTPOKIB 3apaxyBaHHs IEpeka3dy Ha paxyHOK OTpUMYyBauya,
BHHUKHEHHs OOCTaBHH, IO HE 3aiexaTh Bix Boui baHKy,
TOIIIO.

4.6.4. DbaHk Hece BIANOBINAIBHICTL 3a HE3aKOHHE
pPO3TOJIONIEHHS] Ta/dYd BUKOPUCTAaHHS iHoOpMaLii mpo
Kimienra, ska ckmagae OaHKIBCBKY TaeMHUIO, Y
BI/IMTOBITHOCTI IO 3aKOHOIABCTBA Y KpaiHU.

4.6.5. bank He Hece BiamoBigampHOCTI mepen KiieHToM,
noBipeHuMu ocobamu KitieHTa, #Oro KOHTpareHTamu 3a
OyImp-sfKi yTpPHMaHHS, CaHKIi, OOMEXEHHS Ta iHIIi
HETaTHBHI HACIIIKK IOA0 PaxyHKiB, TPOIIOBUX KOIITIB Ta
orieparliif 3a paxyHKaMH, SIKIIO TaKi HACIIJKH OB si3aHi i3
BukoHaHHSIM BuUMOT FATCA 3 6oky IlogaTkoBoi ciaykOm
CIIA, O6aHKIiB-KOPECIIOHACHTIB Ta IHIMMX 0ci0, 110
MPUIMAaIOTh Y4acTh B IEpeKa3axX, a TaKoX 3a Oyab-sKi
TIOB’si3aHi 3 1M 30U TKH, BUTPATH, MOPAIBHY KOy Ta/ab0
HEOTPUMAaHI JJOXOJIH.

the transfer amount for each the day from the day of
erroneous transfer to the day of return of the transfer
amount to the account of the improper payer, which cannot
exceed 10 percent of the amount of the transfer.

4.6.2.4. In case of transfer from the payer's account
without legal grounds, at the initiative of the improper
collector, in violation of the terms of the payer's order to
write off the contract or due to other errors of the Bank,
the refund of this amount is made in court. In this case, if
the Bank has debited funds from the payer's account
without legal grounds, the Bank must pay the payer a
penalty of 0.01 percent of the transfer amount, for each
day from the date of transfer to the date of return of the
transfer amount to the payer's account, which cannot
exceed 10 percent of the amount of the transfer.

4.6.3. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.4. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the legislation of Ukraine.
4.6.5. The Bank shall not be liable to the Client, the Client's
trustees, his counteragents for any maintenance, sanctions,
restrictions and other negative consequences for accounts,
cash and account operations, if such consequences are
related to compliance with FATCA requirements by the US
Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related
losses, expenses, moral damage and/or income not
received.

4.7. DPOPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CtopoHU 3BUIBHSIOTBHCS BiJ| BiJMOBITAaIBHOCTI 3a
4acTKOBE a0 MMOBHE HEBHKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoM y pa3i HacTaHHs Ta Jii 00CTaBUH HenlepeOOpHOT
cuni  (popc-Makop), IO 3HAXOMATHCS 1032 MEKaMH
koHTpoto CTopiH, Ta siki CTOPOHH HE MOTJIH Mepe0aunuTH
ab0 SKUM HE MOTJIH 3armo0irth. Y IbOMY KOHTEKCTI
0o0cTaBUHH HENepeOOpHOI CHIIM O03HAYAIOTH: a) CTUXIHE
muxo (moxeka, BUOYX, TOBiHb, 3eMIeTpyc), 0) BiliHY
(orosonieHy 4M HEOTOJIOMIEHY), OKYTIAII0, TPOMAITHCEKY
BilfHy, aKTH IPOMa/ICEKOT HETIOKOPH, TTOBCTAHHS, PUPOIHI
Ta HENpUpoAHi KaTacTpopu Ta 1iHmI 0OCTaBUHH,
HenependayeHi Ta sKi € 1mo3a KoHTposieM baHky, B) nii,
BUMOTH a00 OOMEXKCHHs, IO iX BCTAHOBIIOE I baHky
VYpsan Ykpainum abo iHImI TpeTi CTOPOHH, y TOMY YHCIHI
BCTaHOBIIEHI YPsiZIoM 0OMEXEHHs Ha JIOCTYN J0 PaxXyHKIB,
iHO3eMHOI BaOTH ab0 OaHKIBCHKOTO 3aKOHO/IAaBCTBa
Ykpainu abo HOTo TIiyMadeHHs Y THX MEXaxX, Y AKX BOHH
MOYTh 3aBaJuTH baHKy y BUKOHaHHI HOr0 000B'sI3KiB.

4.7.2. CropoHa He 3BUIHHSIETHCS BiJ BiMMOBITAIBHOCTI 3a
HECBOEYACHE BUKOHAHHS 3000B's3aHb, SKIIO OOCTaBUHH

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfillment of their obligations under the
Agreement in case of occurrence and effect of force
majeure circumstances beyond the control of the Parties
and which the Parties could not foresee, or which could
not be prevented. In this context, circumstances of force
majeure mean: a) natural disaster (fire, explosion, flood,
earthquake), b) war (declared or not), occupation, civil
war, acts of civil disobedience, insurrection, natural and
unnatural disasters, and other circumstances, unforeseen
and beyond the control of the Bank, c) the actions,
requirements or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
the restrictions established by the Government on access
to accounts, foreign currency or banking legislation of
Ukraine or its interpretation in within the limits of which
they may interfere with the Bank in the performance of its
duties.

4.7.2. A Party is not exempted from liability for late
fulfillment of obligations, if the circumstances of force




HenepeOOopHOi cuiy, Bu3HaveHi 1. 4.7.1. [IpaBun, HacTtanu
y Iepio IPOCTPOUCHHS BUKOHAHHS OOPTOBHUX 3000B'sI13aHb.
4.7.3. CropoHa 3000B's3aHa ToBigoMuUTH iHITY CTOpOHY
PO HACTAHHS Ta MPUIIMHEHHS i1 00CTaBUH HerlepeOopHOT
CWJIY, 3 HAJIaHHSAM MiATBepIKeHHS TOproBo-mpoMHUCIOBOT
majaTd YKpaiHd, MpoTaroM 3-X poOodmx IHIB Bill JaTH
HacTaHHA a0o MpUMUHEHHs X 1ii. HenorpumaHnHs cTpokiB
MOBIZIOMJIGHHST TIPO HACTaHHSA OOCTaBUH HerepeOopHOi
cum 1mo30aBisie CTOPOHY TIpaBa IOCHIJIATHCS Ha Taki
00CTaBUHM SK MiCTaBY 3BUIHHEHHS BiJ] BiATIOBIaIBEHOCTI.
4.7.4. Y pa3i HacTaHHsA 00cCTaBUH, BU3Ha4YeHux 1. 4.7.1.
[IpaBwu, TepmiH BUKOHaHHS 3000B's13aHb TIOJJOBKYETHCS Ha
CTPOK il Takux 00CTaBUH, ajic He OJIbIIE K HA 1 MiCAIb.
4.7.5. Slkmo oOcrtaBunu, BuszHauyeni m. 4.7.1. Ilpaswi,
i TUMYTh TToHaT | Micsib, KitieHT 3000B's13aH1I TpOTSATOM
5-T poOOUYNX THIB BiJl 3aKiHUEHHS CTPOKY, BH3HAYECHOTO T1.
4.7.1. IlpaBui, moracutu 3a00proBaHicTh 3a JloroBopom.

3acmepescennn: Cmoponu OOMOBUNUCH, WO NUCLMOGE
obcmasum
HenepebopHOi cunu baunk 300UCHIOE WIAXOM DO3MIWEHHs
8I0N06iOHOI iHopmayii 6 onepayiiHux 3a1ax YCMAHO8
banxy ma na Oiyitinomy cavimi banxy 6 mepeoici [nmeprem

nogioomnenuss  Knienma npo  nacmaums

www.otpbank.com.ua.

majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.
4.7.3. The Party is obligated to inform the other Party of the
onset and termination of the force majeure circumstances,
with the confirmation of the Ukrainian Chamber of
Commerce and Industry, within 3 working days from the
date of onset or termination of their validity. Failure to
comply with the time limits for notification of the
occurrence of force majeure circumstances deprives the
Party of the right to invoke such circumstances as grounds
for the release of liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information in the
operating rooms of the Bank's institutions and on the
Bank's  Official Website on the Internet at
www.otpbank.com.ua.

5. IOI'OBIPHE CIITMCAHHSA

5. DIRECT DEBIT TRANSFER

5.1. Y sBignosigHocTi 3i cT. 26 3akoHy Ykpainu «lIpo
CUCTEMH Ta IIepeKa3 KOWTIB B YKpaiHi»,
Kimient/®@i3udna ocoba-mianpuemMens (Hagam pa3oM Y
posnim 5 TlpaBun — Kiient) nopy4yae banky camocTiiino
30IIICHIOBATH JOTOBipHe CIIMCAHHSA KOIITIB y OyAb-siKiil
pagnwTi/bankiBcbkomy Mertadi y BinnmoBinnomy po3mipi 3
oyab-sixkoro paxynky Kiienra, mo Binkputuii y banky,
Yy HacTYNHHUX BUNagkax (Hagauai — /loroBipHe cniucanns):
5.1.1. 3a BukoHaHi 3rigHo 3 JloroBopom oreparii Ta HagaHi
TIOCIIYTH 'y po3Mipax, nependadennx Tapudamu banky, a
TaKOX IIPH HACTaHHI CTPOKIB CIJIaTH OOPrOBUX 3000B‘I3aHb
Kitienra nepen bankom (K mpoCcTpoUYeHHX TUIATEXKIB, TaK 1
IJIaTeXKiB, CTPOK OIUIATH SKUX HACTaB) 3a OyIb-SIKUMH
JOTOBOpaMH, YKJIaJeHUMHU MiX HUM Ta baHkom, B ToMmy
ycai (aje He BHKIIOYHO) 32 JlOroBOpOM, KpeIUTHUMHU
JOTOBOpaMH, B TOMY YHCIIi 32 JOTOBOPaMH, sIKi iepedavaroTh
BCTAHOBJICHHSI KPEAWTHOI JIiHII 3 BHUIAYCIO EJICKTPOHHOTO
IUIaTLKHOTO 3ac00y, 32 JOTOBOPaMH 3a0e3MeUYeHHs (30KpeMa
CTpaxyBaHHs
(cimcanHs baHkOM CyMH CTpaxoBOi BHHArOPOJH OTPUMAHO1
KiienToM 3a moroBopaMu cTpaxyBaHHS, 3a SKUMHU baHk
BUCTYyIAa€ BUroJoHabyBaueM) TOIO, Ta Hagae npaBo baHky
nuIsixoM JIOroBipHOTO CIIMCAaHHS 3 PaxyHKYy OTPUMATH
cymy/bankiBcbki Metanu, HeoOXimHY Al MOBHOTO abo
YacTKOBOTO BHMKOHaHHS 3000B‘si3aHb 3a JloroBopom Ta
MIOBEPHEHHS
ITIOMHUJIKOBO 3apaxOBaHUX KomTiB/baHKiBChKHX MeTartis.
[IpaBo Ha JloroBipHEe CHHCAHHS BBaXKA€THCS TAKHM, MIO
nepeiinuo A0 baHky, B IeHb, HACTYIIHUHN 3a AHEM, KOJIU
3000B's13aHHS 32 JloroBopoM abo JOTOBOPOM, YKJIAJACHUM
mix Kiieatom Ta bankom, mano OyTtu BukoHane KiieHTom
Ta/abo GopkHMKOM (skmo KiieHT € Horo mopyuutenem 3a
JIOTOBOPOM TIOPYKH) Ta/ab0 KOHTpareHTaMH BiIIOBIAHO IO

IUTATIKHI

3a A0T0OBOpOM

MOPYKH), JIOTOBOPaMH

BUIIICBKa3aHUMHA AO0TOBOpaMH, Ta I

YMOB BHIICBKa3aHUX Z[OI‘OBOpiB.

5.1. In accordance with Art. 26 of the Law of Ukraine "On
payment systems and transfer of funds in Ukraine", the
Client / Business Entity (hereafter, collectively, in section
5 of the Rules - Client) entrusts the Bank with the direct
execution of direct debit transfers in any currency/Bank
Metal at the appropriate amount from any the Client's
account opened with the Bank in the following cases:
5.1.1. For the transactions performed in accordance with
the Agreement and services rendered in the amounts
stipulated by the Tariffs of the Bank, as well as at the time
of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of
payment matured) under any contracts, concluded between
him and the Bank, including (but not exclusively) under the
Agreement, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
Metals necessary for the full or partial fulfillment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have
passed to the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor for
contract of guarantee) and/or contractors in accordance
with the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration
of the Bank for transactions performed in accordance with
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3acrepexxenust  1:  IlepiogW4HicTh  CIMCaHHS  CyM
BHHAropoAan baHKy 3a BHKOHaHI 3rimHO 3 JloroBopom
omeparlii Ta HajgaHi TOCAYrd (OAHOYACHO 31 3MIHCHEHHIM
orepariii, LIOMICSYHO, LIOKBapTAJIbHO TOIIIO)
BCTaHOBIIOETHCA baHKOM caMOCTilHO.

3actepkenHs  2: Y  BUNAAKy, SKIIO  TPOIIOBI
kowmTr/baHkiBcbki MeTanu Ha paxyHKY BHpPaKeHi y BalroTi
IHIIII, HIXK BaJIFOTa TPOIIIOBOTO 3000B’I3aHHA 32 JOTOBOPOM,
3000B’3aHHSA 3a SKUM HE BHKOHAaHE, IIepepaxyBaHHs
OTPHMaHMX TPOHIOBHX KomTiB/baHKiBCchbkHX MeraniB y
BaJIOTy TPOLIOBOTO 3000B’si3aHHA KitieHTa 31iHCHIOETHCS
mpojaxx iHo3emHoi BamoTu/baHkiBchbkux MeTtamiB Kii€HTa
Ha MD>KOaHKIBCbKOMY BaJIIOTHOMY PUHKY YKpainu (Hamati —
MBPY) 3rigHo 3 BUMOraMH 3aKOHOJABCTBa YKpaiHH 3a
icayrounmu Tapudamu banky Ta yTpUMaTH TPUBHEBHIA
eKBIBAJICHT BKa3aHOi KOMicii 3a paxyHOK KOIITIB,
OJICp)KaHUX BiJM Npojaxy BamoTH/baHkiBCchkux Metais.
st inen LBOrO IIYHKTY nepepaxyBaHHs
rpuBHI/baHKiBCEKMX MeTamiB y Oyab-sIKy 1HO3EMHY BATIOTY
Ta Oyab-sAKol iHO3eMHOI BamtoTH/BaHKiBChbkMX MeramiB y
rpuBHIO OyJe 3xidicHioBatucs Ha MBPY no BiamomimgHol
iHozemHoi Bamtotu/bankiBcekoro Mertany, Ha MBPY Ha
JIeHb TaKoTro TiepepaxyBaHHSA 13 cruaroro (B pasi
HEOOXITHOCTI) BCIX HEOOXITHUX IJIATEXKIB, OJIATKIiB, 300piB,
nepeadaueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/uu
Tapudpamu banky; mepepaxyBaHHSA OIHI€El 1HO3EMHOI
Bamoru/bankiBcbkoro  Merary y  iHIY — iHO3EMHY
BamoTy/bankiBcbkuii Metan Oyne 3IiHCHIOBATHCS 4epes
TPUBHIO 32 KpPOC-KypcoM, BH3HAYeHHM Ha IIiJICTaBi
odimiitaoro xypcy HBY.

5.1.2. Knient Hagae banky npaBo y BUMaaKy NOMUJIKOBOIO
nepekasy KolTiB Ha paxyHok KuienTta, Binkputuii y banky,
CIMCYBATH 3 PaXyHKY CYMH TaKHX IIOMHJIKOBO 3apaXOBaHUX
komris/bankiBcbknx MeTainiB B 6€3yMOBHOMY TOPSAKY 1
0e3 HanpaBjieHHs BaHKOM NMHUCHMOBOr0 MOBiIOMJIEHHS
KuienTy Ta 0e3 104aTKOBOr0 NnoroJ:keHHsi ado 103BOJLy
Kuaienra:

5.1.2.1. 'V unagky, skmo KiieHT € HeHaJlexKHUM
oTpuMyBayeM 1 KomTu/baHkiBcbki MeTanu HOMHIKOBO
3apaxoBaHi Ha paxXyHOK 3 BUHU baHKy.

5.1.2.2. YV Bumanky 3apaxyBaHHi Ha paxyHok KiieHTa
komris/baHkiBcbKkuX MeTaiiB Ta HaIXODKEHHS Bl 1HIIIOIO
0aHKy, MO 00CIyroBye o0co0y, 3 paxyHKy skoi OyB
3MIHCHEHWH  TakWi  TepeKka3, TIOBIJOMJICHHI  IPO
MOMUJIKOBUI a00 HECaHKIIOHOBaHWH Tiepeka3 (Hajzam -
MoBinomaennst inmoro 6anky), Kiientr Hamae banky
JIopy4eHHsI (TIpaBo) Ha 3MiCHEHHs JlOTOBIpHOTO CITMCAHHS
BiAmoBigHO cymu KomTi/bankiBcbkux MeTaniB (Bka3aHoi
y lloBizominenHni inmoro OaHKy) 3 paxyHKy Kiienra Ta
nepepaxyBaHHs i Ha paXyHOK, BKazaHuil y [loBimomienHi
iHmoro OaHky. Take IOpy4YeHHS MiUIsirae BHUKOHAHHIO
Bankom He panimte gati orpuManHs [10BiqoMIIeHHS 1HIIOTO
0anky. [Ipu npomy, baHk caMOCTiifHO Ta Ha BIIACHUH PO3CY]
MpuiiMae pilieHHs! 1010 BUKOHAHHS 3TaJIaHOTO JIOPYYCHHS
Ha JoroBipHe cricaHHs.

5.1.2.3. YV Bummagky NOMHIKOBOTO 3apaxyBaHHS KOIITIB BiJl
kiieHTa banky Ha paxyHok KiieHTa abo y pasi gomyIieHHs
TaKUM KIieHTOM baHKy MOMMJIKH y peecTpi po3momimty
KOIUTiB, 110 HamaHui baHKy m0 BHKOHaHHS, Ta
HAIXOHKCHHS B TaKOTO KiTieHTa baHKy IMOBiIOMIICHHS TTPO
NOMWJIKOBHH TIepeKa3 YH TPO JOMYIICHHS TMOMHIKH Y
peectpi posmoxiny komTiB (Hamami - IloBimomuieHHs

the Agreement and the services rendered (simultaneously
with the transaction, monthly, quarterly, etc.) is set by the
Bank on its own.

Caution 2: If the funds/Bank Metals on the account are
expressed in a currency other than the currency of the
monetary obligation under the contract, the obligation for
which is not fulfilled, the transfer of received cash/Bank
Metals into the currency of the Client's monetary obligation
is made by selling the foreign currency/Bank Metals of the
Client to interbank foreign exchange market of Ukraine
(hereinafter - IFEMU) in accordance with the requirements
of the legislation of Ukraine under the existing Tariffs of
the Bank and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale
of currency/Bank Metals. For the purposes of this
paragraph, the transfer of hryvnia/Bank Metals to any
foreign currency and any foreign currency/Bank Metals
into hryvnia will be made at the IFEMU to the relevant
foreign currency/Bank Metals, at the IFEMU on the day of
such transfer, with payment (if necessary) of all necessary
payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one
foreign currency/ Bank Metals to another foreign currency/
Bank Metals will be made through the hryvnia at a cross-
rate, determined on the basis of the official rate of the NBU.

5.1.2. The Client grants the Bank the right in case of
erroneous transfer of funds to the Client's account opened
with the Bank, to debit the amount of such erroneously
credited funds / Bank Metals unconditionally and without
sending the Bank a written notice to the Client and without
additional consent or permission of the Client.

5.1.2.1. In case the Client is an improper recipient and the
funds / Bank Metals are erroneously credited to the account
due to the fault of the Bank.

5.1.2.2. In case of crediting funds / Bank Metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter - Notification of another bank), The Client
gives the Bank an order (right) to perform a Contractual
write-off of the relevant amount of funds / Bank Metals
(specified in the Notification of another bank) from the
Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the
Bank independently and at its own discretion makes
decisions on the implementation of the said order for write-
off.

5.1.2.3. In case of erroneous crediting of funds from the
Bank's client to the Client's account or in case such Client's
client makes an error in the register of funds provided to the
Bank and receipt from such client of the Bank - Notice of
the Organization), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds (specified in the Notice of the




Oprauizauii), Kinient nagae banky nopydenns (mmpaBo) Ha
3miiicHeHHsT JIOTOBIPHOTO CHNHCAaHHS BIAMOBIAHOI CyMH
kowmTiB (BkazaHoi y [loBimommnenni Opranizaiii) 3 paxyHKy
Kiienta Ta mepepaxyBaHHS ii Ha paxyHOK, BKa3aHHUH Yy
[oBigommenni Opranizarnii. Take mOpydeHHS MmiUIsITAE
BUKOHaHHIO baHkoM He paHime Jaté OTPUMaHHI
[Morigomnenns Opranizariii. [Tpu 11boMy, bank camocTiitHO
Ta Ha BJIIACHUH PO3CYy[ MpUHMae PilICHHS MO0 BUKOHAHHSI
3ralaHoro Jopy4eHHs Ha JloropipHe cucaHHs.

5.1.24. VY pumnaaky 3apaxyBaHHS Ha paxyHok KiieHnTta
kowTiB/ bBaHkiBcbkux MeTtaniB 3 paxyHKy, BiAKpHUTOTO
bankom iHmomy kimieHty (Hamanmi — Henajgemxumii
IUVIATHUK) Ta HAAXODKEHHS MHUCHMOBOTO IIiATBEPKEHHS
Bi Takoro HeHaneXHOro mJjaTHUKAa NPO IMOMUIKOBHUIA
mepeka3 abo BiJICYTHICTH iHIIIaTWUBH 3 WOTO CTOPOHU Y
3MICHEHHI 3raiaHnoro nepekasy (Hamani — [igTBepaskeHHst
Henane:xknoro mJuartnmka), Kiientr Hamae banky
JnopydeHHs (TpaBo) Ha 3ailicHeHHs J[oroBipHOTO cITMCaHHS
BIAMOBITHOT CyMH KomTiB/bankiBChkux MeTaiiB (BKa3aHOl
y IlintBepmxenni Henane)xHOro mjaTHHMKA) 3 paxyHKY
Kiienta Ta mepepaxyBanHs ii Ha paxyHok Henanexnoro
IUIaTHUKA. Take AOpydYeHHs MiJuiirae BUKOHaHHIO bankom
He paHime gatu orpuManHs [linTBepmxerns Henanesxxaoro
mwiatHuka. [Ipu npomy, Bank camoctiiiHO Ta Ha BIacHUH
po3cyn mpuiMae pilleHHs MO0 BHUKOHAHHS 3rajlaHoro
JOpy4eHHs Ha J[oroBipHE CIIMCaHHS.

5.1.3. 'V pa3i npunuHEHHS TPYAOBUX IPABOBITHOCHH
Kiienra 3 Bankom, Kimient mopyuae banky 3pilicHHTH
JIOCTPOKOBE (TIOBHE) UM JOCTPOKOBE (YaCTKOBE) IMOTAIICHHS
O6oproBux 3000B’A3aHb 3a 3a OyIb-AKHMH JOTOBOpPaMH,
yknageHumu Mk Kiientom ta Bankom, nuiaxom crivicaHHs
KomITiB 3 paxyHkiB KitieHTa, ki Bigkputi y banky, y po3mipi,
o0 JOpiBHIOE ab0 € MEHIIOK BiIl CYMH OOpPTOBHX
3000B’3aHb.

5.1.4. Kunient nopyyae banky caMOCTiiiHO ciCyBaTH KOIITH
IUIS BIAIIKOYyBaHHS baHKy BUTpaT, IOHECEHUX Yy 3B’ S3KY 31
CIUIATOI0 KOMicCil OaHKY-KOPECTIOH/ISHTA.

5.1.5. Y BumajKy 3acTOCyBaHHs 10 BaHKY KOHTPOIIOIOUUMHU
opranaMu (TIOJaTKOBHMH OpraHaMu) MTpadHUX CaHKIIN 32
HectiaTy KiieHToM momatky 3 moxomiB (i3H9IHHX 0Ci0, - ¥
po3Mipi Takux WTpadHUX CAHKLIH, y SKOCTI KOMIIEHCAIil
Kiientom 30uTKiB, HaHeceHnx baHKy, a TakoX y BHIIaAKax
Ta CyMax, HEOOXiIHMX Uil BUKOHaHHSI baHKOM BuMOr
FATCA ctocoBHo Kiienra.

5.1.6. Cymu mnpocTpodeHoi 3a0OpProBaHOCTI Ha IIiJCTaBi
Haka3y [po MPUMYCOBY OILIaTy OOProBOro 3000B'sI3aHHS.
5.1.7. Cymm xomrriB/bankiBcpkux Mertanie  y  pasi
HEBiAMOBITHOCTI MIPOBEJICHOT omepauii peXUMY
¢yHKUiIOHYBaHHS paxyHKy KilieHTa Ta mOBEpHEHHS LHUX
KOIITIB TJIATHHUKY

5.1.8. Cymu xomris/bankiBchkux MertaniB, 3 METOHO
BHKOHAHHS TUTATIXXHUX BUMOT CTSTyBadiB (OTpUMYBadiB), y
SKUX B jJoroBopax 3 KirieHTOM TiepembadeHo TIpaBo
HorosipHoro crimcanus 3 paxyHky KiieHra;

3acrepexxenHs 1: Take mopydyeHHs Mimjisrae BUKOHAHHIO
Bankom 3a yMOBM HagaHHS CTATYBadeM (OTPHUMYBauyeM) 0
Banky noroopy/iB, 10 mependavaroTh MpaBO CTIATyBaya
(otpumyBaua) Ha JloroBipHe crucaHHs 3 paxyHKy Kiienrta
(mamami — «lligTBepmKyro4i JOKYMEHTH»), a TaKOX
HaAXOMKeHHA 10 baHKy mmaTDKHUX BHMOr CTsryBaya
(orpumyBaua), oopMIEHMX Yy BIAMOBIAHOCTI 10 BHUMOT
YHHHOTO 3aKOHOJIABCTBAa YKpaiHH Ta B CyMi, sIKa JOPIBHIOE

Organization) from the Client's account and transfer it to
the account specified in the Notice of the Organization.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Notice of the Organization. At the
same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for write-off.

5.1.2.4. In case of crediting funds / Bank Metals to the
Client's account from the account opened by the Bank to
another client (hereinafter - the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter - Confirmation of
Improper Payer ), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds / Bank Metals (specified in the
Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Bank independently
and at its own discretion makes decisions on the
implementation of the said order for write-off.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client instructs the Bank to
make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client instructs the Bank to write off the funds
to reimburse the Bank for expenses incurred in connection
with the payment of the commission of the correspondent
bank.

5.1.5. in the case of applying to the Bank by the controlling
bodies (tax authorities) penalties for non-payment by the
Client of the personal income tax - in the amount of such
penalties, as compensation by the Client of losses incurred
by the Bank, as well as in cases and amounts necessary for
the Bank to comply with FATCA requirements for the
Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank Metals, in order to fulfill the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to
a collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — Supporting
Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in




cyMi 3000B‘s3aHp Kimienta 3a  [liaTBepmkyrounmu
JTOKYMEHTaMH, CTPOK BUKOHAHHSA SKUX HACTaB;
3acrepexxeHHss  2:  Po3paxyHKOBI  JAOKyMEHTH, IO
odopmmoroTecst bankowm 3 metoro 3xiticaeHHst [loroBipHoro
CIOHCAaHHA MalOTh TMPIOPUTET MIOJO YEeProBOCTI  iX
HaAXOKeHHS A0 baHky mepex Oyapb-IKUMH iHIIUMHU
PO3paxyHKOBUMU JOKyMeHTamMu KitieHTa Ta/um cTsAryBadiB
(oTpuMyBauiB), 0 HagaIOTHC 10 baHKy;

5.1.9. VYV iHmUX BUMAaAKaX, BU3HAYEHUX 3aKOHOJABCTBOM
Ykpainu.

5.2. Y pasi 3pgilicHeHHs baHkOM JTOTOBIpHOTO YU
MIPUMYCOBOTO CITUCAHHSI KOIITIB 3 JIETIO3UTHOTO (BKJIATHOTO)
paxynky Kitienra, mo po3mimieHi B banky 0e3 BU3Ha4YeHHSA
CTPOKY BKJIaTy (BKJaJ HA BUMOrY), CTOPOHH TOMOBHIIUCD,
o0 CyMa BKJIaQy 3MEHIIyeTbcs Ha cyMmy JloroBipHOTO
CIHCaHHSI.

Ilicns 3milicHeHHsT baHKOM TOTOBIPHOTO YX MPUMYCOBOTO
CIIMCaHHS KOIUITIB 3 ICIO3UTHOTO (BKJIAJTHOT0) PAXYHKY, IO
po3MimieHi B baHky Ha TeBHUI CTPOK (CTPOKOBHI BKJIA),
CropoHH JOMOBHIIIKCE, 110 J[OTOBIp Mo OaHKIBCHKHUIT BKIJIA]
(myOniuHMiA) TPUOHMHSAE JOCTPOKOBO CBOIO  [Til0 Ta
BiIOYBa€ThCH TOCTPOKOBE MOBEpHEHHsI Bkiamy, 3MeHIeHy
Ha CyMy [IOTOBIPHOTO YH TIPUMYCOBOTO CITMCaHHS, Ha
yMoBax, nepeabadeHux JJoroopom npo OaHKIBCHKHIA BKIa]]
(myOmiyHMM), 3 OJHOYACHHM 3[iiiCHEHHSM baHkOM
HorosipHoro cnimcanns 3 [lotounoro Paxynky Kimienra, mo
BH3HaueHNH y 3asBi-ankeTi Kmienra.

5.3. [loroBipHe cmucaHHS KOIITIB 3 paxyHkKiB KiieHnTta
0(OPMITIOETHCS MEMOPIATEHUM OPIISPOM.

5.4. 3niiicuenns JloroBipHOTo criicaHHs € mpaBoM baHky, a
HE 000B’A3KOM.

accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client
under the Supporting Documents the term of which has
matured;

Caution 2: Settlement documents issued by the Bank for the
purpose of direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.9. in other cases, determined by the legislation of
Ukraine.

5.2. If the Bank makes a contractual or compulsory direct
debit transfer of funds from a deposit account of the Client
located in the Bank without determining the term of deposit
(deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the direct
debit transfer.

After the Bank has executed a contractual or compulsory
direct debit transfer of funds from the deposit account
placed in the Bank for a certain term (term deposit), the
Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
contractual or compulsory direct debit transfer, is made on
terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the
Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the
Application Form of the Client.

5.3. Contractual debiting of funds from the Client's
accounts is made out by a memorial order.

5.4. Performing a Contractual Write-Off is a right of the
Bank, not an obligation.

6. BAHKIBCbKA TACMHULISI

6. BANK SECRECY

6.1. CropoHu 3000B’SI3yIOThCS 30epiraTu B Mexax,
BH3HAYEHNX 3aKOHOJIABCTBOM YKpaiHH, KOH(QIICHIIHHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox OyIab-saKoi iHpopmartii
Ta BiJIOMOCTEH, 1[0 HAJIAIOTHCS KOXHil 31 CTOpiH y 3B’SI3Ky
3 BuKOHaHHAM J[loroBopy. CropoHH 3000B’SI3yIOTHCS
HaJSKHAM YHHOM 30epiraTh Ta HE pPO3TOJIOIIYBATH
iH(pOpMAIIi0, sIKa MICTUTH OAHKIBCHKY TAEMHUIIIO, OTPUMAaHY
mpu BUKOHaHHI ymoB JloroBopy. Skmo y BUmagky
HEHAJIeXKHOTO 30epiranHs  Ta/abo PO3TOJIOIIEHHS
iHpopmarii, BkazaHoi y npomy nyHkTi [IpaBmi, Cropowni
HoroBopy OynyTh 3amojisHi 30uTKH, TO BuHHa CTOpOHa
3000B’s3aHa  BIOIIKOAYBAaTH Taki 30MTKH 3TigHO 13
3aKOHOJIaBCTBOM Y KpaiHH.

6.2. KiienT posymie, mo baHk 3000B’s13aHUH pO3KpHUBATH
iHopMaIlito, IO CTaHOBUTH OaHKIBCHKY TAa€MHUIIIO, Ha
BHMOTH JepXXaBHUX OPTaHiB y BUMAJKaX Ta B TOPSAKY,
nependadeHoMy 3aKOHOAABCTBOM. Hisiki 3000B’s3aHHS
Banky B 3B’s13Ky 13 30epexeHHSM OaHKIBCHKOT TAEMHUIII Ta
koH(ineHmiiHo1 iHpopMarlii, BukianeHi B [loroBopi abo B
IHmMX JoroBopax (3asBax, yromax, MPOTOKOJIaX, JTUCTaX)
Kiienta 3 BaHkOM He PO3MOBCIO/KYIOTHCS Ha BUITAJIKH,
koiu baHk BUMyIIEHUWI Ha CBiil po3Cy] mepenaBaTH TaKy
iH(opmarriro TpeTiM ocobaM I 3aXUCTy CBOIX IHTEpECiB Ta
y BUMaAKy mopyuieHHs KimieHToMm cBoix 000B’sI3KiB mepen
bankowm.

6.3. bank € wacturoto rpymu OTTI, B sixy Bxoasats OTII bank
(YropmumHaa), Horo Miciesi Ta iHo3eMHI ¢iiii Ta X 1odipHi
kommnanii (Cpyma OTII). Komnanii I'pynu OTII noctiiiHo

6.1. The Parties undertake to maintain confidentiality, in
accordance with the legislation of Ukraine, with regard to
the content of the Agreement, as well as any information
and information provided to each of the Parties in
connection with the implementation of the Agreement. The
Parties undertake to store and not to disclose information
that contains the bank secrets obtained under the terms of
the Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not
apply to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries and
their subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common




0OMIHIOIOTECS 1H(OpMalli€to uepes 3araabHy iHQopMaliiHy
CHUCTEMY, 3aBIaHHAM SKOI € MIiHIMI3aIlil PU3NKY TPyHH B
oMy .

6.4. Yraanennsam Kaientom JloroBopy KiutieHT 1a€ 103BiJ

information system which task is to minimize the risk of
the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission to collect, store, use, transfer and disclose

Ha 30ip, 30epiraHHs, BUKOPHCTaHHS, TIIepelaHHSI Ta
pO3KpUTTA KoHGimeHIIiHHOT iHpopMamii Mpo HBOTO Ta
iHpOpMAIIiT [0 MICTUTh OAaHKIBCHKY TAEMHHIIO:

- OpraHiB JepKaBHOI BIaaW, JEp)KaBHHX PEECTPATOpiB,
0aHKiB, IHIUX IOPUAMYIHHUX OCi0O, SKi BIAMOBITHO JO

3aKOHOJABCTBA MAlOTh TMPaBO Ha OTPUMAaHHA TaKoi
iHpOpMaLii;
- yCTaHOBaM, OprasizaimisM, TpeTiM ocobaM, IO

nepe0yBatoTh 3 baHKOM y JIOTOBIpHHUX BITHOCHHAX, a TAKOXK
yknand 3 baHKOM JOTOBip 1IOAO HEpPO3TOJOLICHHS
koH(ineHmiiHOT iH(opMamii, B TOMy 4dwHci, aje He
BUKJIFOYHO, PEUTHHIOBUM AareHTCTBAaM, ayIUTOPCHKUM
KOMIIaHIsM, 110 3IIHCHIOBATUMYTh
nepeBipKy/pedTHHryBaHHA baHky, Oyab-sSkuM (i3UYHAM Ta
IOpUIUIHUM ocobaM 3 MeToro peamizarii mpaB banka sk
KpeauTopa, aBToiMIopTepam, JuiepaM, ocobam, sKi
HaJaBaTUMyTb  baHKy  mociayrm 1O  CTATHEHHIO
3a00proBaHOCTI 32 Oy/Ib-SIKUM JOTOBOPOM, YKJIaJIEHOTO MiXK
KirienToM Ta bankoM, 3BEpHEHHIO CTATHEHHS HA MaiHO Ta
IO 3A1MCHEHHIO IHIIKX JiH, OB’ sI3aHUX 3 peali3alli€lo npan
Banka 3a yknageaumu 3 KiiieHTOM JOroBOpaMu, CTpaxoBUM
KOMITaHIsIM Ta CTPaXOBHUM ITOCEPEIHUKAM, ¥ pa3i YKIaIeHHS
KitienToM moroBopy cTpaxyBaHHS 31 CTPAXOBOIO KOMITAHIEIO
BiJ] iIM€Hi, B iHTepecax Ta 3a JOPYYEHHAM SKOTo Ai€ baHk;

- IHMUM QI3UYHAM Ta IOPUANYHHM Oco0aM, 3 METOI0
BUKOHAHHS BHMOT 3aKOHOAABCTBa, JlOoroBopy Ta iHIIMX
JIOTOBOPIB, yKianeHUX baHkoM, Ta/a00 SKIIO MepenaHHs
takoi iHdopMarlii HeoOxigHe baHKy Ui BUKOHAHHS CBOiX
3000B’s13aHb 32 JloroBOpOM, 30KpeMa, ajie He BHKIIOYHO, Y
BHIIAAKy TepemaHHs iH(opmarmii TperiM ocobaMm 3 SKUMHU
Bank yknaB BiAmoOBimHI JOrOBOpPH NPO HAaJaHHS IMOCTYT
(BUKOHAHHS POOIT; B TOMY YHCIi 3 METOI 3abe3meueHHs
peamizamii MOJATKOBUX BITHOCWH 1 BigHOCHH B cdepax
OyxranTepcbKoro 00Ky, GiHaHCOBUX MOCTYT, OaHKIBCHKUM
ycTaHoBaM, 0OaHKaM  KOPECIIOHJCHTaM,  aJBOKaTam,
KOMITaHisIM, IO 3MIMCHIOIOTH OIIHKY MaifHa, 0aHKiBCHKAM
acomiaigisM, nopyuutensm Kiienra, a Takoxx ocobam, sKi
nepeOyBaroTh 3 KilieHTOM B CiMEHHUX, POAMHHUX, TPYIOBHX
BiTHOCHHAX, B TOMY YHCIi HajaHHs baHnkoMm poboTomaBIeBi
Kiienra indopmanii mpo BinkpuTi notouni paxynku Kimienrta
JUIS BUIUIAT 3apo0iTHOT IJIaTHM 4YM IHIIMX I[JIATEXKIB,
MIPUBATHUM/IOPUINIHAM 0co0aM Ta OpTraHizailisM s
3a0e3reYeHHs BUKOHAHHS HUMH CBOiX (DyHKIIiH1 200 HaaHHA
nocnyr baHKy BIANOBIAHO 10 YKIAJACHUX MiXK TaKUMHU
ocobamu (opranizamisimu) Ta baHkoMm HOroBopiB, y TOMY
YHuCIl MpO BIACTYIUIEHHS mpaBa BuMoru no Kiienra, 3a
YMOBH, 1[0 TMependadeHi goroBopamu (QyHKIii Ta/abo
MOCIIYTU CTOCYIOThCA AistmbHOCTI BaHky, siKy BiH 37iiicHIOE
BIJNOBIAHO 10 3aKOHOJABCTBA, 30KPEMa, ajie He BUKIIOYHO,
MTOCITYTH 3 BiJIIIPAaBKH MOIITOBOT KOPECTIOHICHIII1, BiITPaBKU
MOBiIOMJIEHb HA MOOLIEHUI Ta/ab0 MickKuii TenedoH, Oy b-
SKUM  (QI3UYHUM Ta IOPHIAYHAM 0co0aM y BUMAIKY
BimcTymiieHHa (mepenadi) bankom cBoix mpaB 3a Oymab-
SIKUMH yKiagenumu Mixk Kitientom ta bankom foroBopamu
TpeTiM ocobaMm Ta/abo y BHUNAAKy BUHHMKHEHHS y baHky
Hamipy 3IIHCHUTH Take BIICTYIUIGHHS (mepenady) a0
(hakTHYHOTO HOTO 3iICHEHHS.

confidential information about him and information
containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement concluded
between the Client and the Bank, address claim to property
and to implement other actions related to the
implementation of the Bank's right for contracts concluded
with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the
insurance contract with the insurance company on behalf
and in the interest and by order of which the Bank operates;
- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and
other contracts concluded by the Bank and/or if the transfer
of such information is necessary for the Bank to fulfill its
obligations under the Agreement, in particular, but not
exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective
service contracts (performance of works, including to
ensure the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation companies, banking associations, custodians, as
well as persons who are with the Client in family, relative,
labor relations, including providing the Client with
information about Client's opened current accounts for
salary payments or other payments, to private
individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfillment of the right of claim to the Client, provided that
the functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not
exclusively, postal service, sending messages to a mobile
and/or city telephone, to any natural or legal persons in case
of concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank in
connection with business relations with the Client within
the OTP Group;

- transfer of information in the order of and in the amount
determined by the current legislation of Ukraine, to the




- PpO3KpUTTA OaHKIBCBKOi TAa€MHUIl, WIO0 CTOCYEThCS
oesmocepenabo KitienTa (715 OIIHKA PU3HKY), Ta sSKa CTaia
BimoMol0 baHKy y 3B'SI3Ky 3 MOUIOBUMH CTOCYHKaMH 3
KnientoMm, Bcepenuni ['pynu OTII;

- mepeAady iHpopMarii B OpsAAKy Ta B 00’ €Mi, BU3HAYCHOMY
YUMHHUM 3aKOHOJABCTBOM YKpaiHu, B OHOpPO KpEAUTHHX
icTOpili, Ha 3amUT KOHTPOJIOIOYOTO OpPraHy CTOCOBHO
BUKOHaHHS BaHKOM BHMOT MOJATKOBOTO 3aKOHOAABCTBA (Y
pa3i mpoIeHHs 0opry);

- PO3KpUTTS OaHKIBCbKOi TAEMHHUIIl Y BUMAAKY 3aXHCTy
Bankom cBoixX mpaB Ta iHTepeciB;

- mepenady iHdopMallii opraHy JepXKaBHOi BHKOHAaBUYOI
CIIy>kOM ab0 TPUBATHOMY BUKOHABITIO PO BiKPHUTTS YH
3akpUTTsl paxyHkiB Kiienta y baHky y pa3i HasBHOCTI
iHpopmanii npo BHeceHHs Kiienta no €amHoro peectpy
OOpKHUKIB Ta/ab0 y pa3i HAIBHOCTI IyOIITHOTO OOTSKEHHS
pyxomoro maiina Kiienra;

y pa3i mpoBeneHHS baHKOM akmiii YW posirpamis, HpU
BH3HAYCHI Ta OTOJIONICHHI Pe3yJIbTATIB aKIlii UM pO3ITpaIlliB.
6.5. Hoszsin Kiienra, Bu3nadenuii y mn. 6.4. Ilpaswmi,
po3ymieTbesi sk HamanHs Kiientom 3rogm bBanky mono
PO3KPUTTA OaHKIBCHKOI TAaEMHHIN Y 3aJaHUX y 1. 6.4.
[IpaBun Mexax Ta BIAIOBIIHO A0 YHHHOTO 3aKOHOIABCTBA
Vxpainu. Leit no3sin 3xHiMae Oyap-siki nperensii Kiienrta
LI00 NMOPYLIEHHS! baHKOM 1Mo10%KeHb PO HEPO3TOJIOLICHHS
0aHKIBCHKOI TAEMHHIl, SAKI ICHYIOTb y  YHUHHOMY
3aKOHO/IaBCTBI YKpaiHH.

6.6. Kiient a6o J[loBipena ocoba KiieHta, mnuisixom
MiIMAcaHHs  3asBH-aHKeTH Ta/abo Oymb-skoi  iHIION
MUCBMOBOI 3as1BH, y SKOMY 3a3HaYCHO ajjpeca eJIEKTPOHHOI
nowmTH Ha siKy Kiient no3Bonus banky BifcuiaTi BUMCKA
3 paxyHkiB KiienTa, € nucbMoBuM n03BosioM KiienTa momo
po3kputTTss baHkoMm OaHKIBCHKOI TaeMHHUIN oOco0aM, sKi
MOXYTh OyTH OTPUMYBauaMH €JIEKTPOHHOI KOPECTIOHACHIIIT
3a BkazaHow Kiienrom/JloBipenoro ocoboro Kiienra
€JIEKTPOHHOIO IIOIITOIO.

6.7. KimieHT TakoX Hajae J03BUI Ha PO3KpUTTS baHKOM
0aHKIBCbKOI TaeMHHII Ha ycHW# 3anmuT KiieHTa, sIKMid €
BIIACHMKOM OaHKiBChKOI TAEMHHUIII, Ha MijcTaBi JloroBopy Ta
y MeEXax 3aMUTYBAHOL YCHO KitieaTom
iHpopmanii. JoBigku/muctu, ski Hamae bank Kiiienry,
MOXyTh OyTH mignucadi 3 00Ky baHky ynoBHOBaXeHUMH
oco0aMH 3 BUKOPHUCTaHHSAM ¢akcumisnie, 3 uuM KirieHT
TIOBHICTIO TTOTOKYEThCSI.

credit reference bureau; at the request of the controlling
authority regarding the Bank's compliance with tax laws (in
case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the Bank
in case of availability of information on entering the Client
into the Unified Register of Debtors and/or in the case of a
public encumbrance of the movable property of the Client;
in case of holding of shares or drawings by the Bank, in
case of determination and announcement of results of
shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
current legislation of Ukraine. This authorization removes
any claims of the Client regarding the Bank's violation of
the provisions on non-disclosure of bank secrecy, which
exist in the current legislation of Ukraine.

6.6. The Client or his authorized representative by signing
the Application Form and / or any other written application,
which specifies the e-mail address on which the Client has
allowed the Bank to send statements of accounts, is a
written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the
recipients of electronic correspondence by the specified
Client / his authorized representative by e-mail.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client. Certificates / letters provided by the Bank to the
Client may be signed by the Bank by authorized persons
using a facsimile, with which the Client fully agrees.

7. HOCJYT'A SMS-IHOOPMYBAHHSA

7. SMS INFO SERVICE

7.1. Tlocoyra SMS-iapopmyBanHs noctymHa KitieHTy, 1mo
BOJIOJIiE MOOUTEHUM TeneoHOM, SKUil MiATpUMYE cepBic
SMS mnoBizomieHb B Mepexax MOOUIBHOTO 3B S3KY
HACTYIHHUX OTIEPaTOPiB:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. BuacHa nmoctaBka SMS MOBiIOMIICHh HE MOXE OyTH
rapaHToBaHa baHKOM, OCKUIbKM BOHA 3aJICKHUTh BiJ
JEKiJIbKOX YMHHUKIB, TAKHX SIK Tpadik B Mepeki MOOUIILHOTO

7.1. Sms info service is available to a Client with a mobile
phone that supports the service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. The timely delivery of SMS messages can not be
guaranteed by the Bank, as it depends on several factors,
such as traffic in the mobile communication network, the
location of the mobile phone of the Client within its reach,




3B'SI3KY, MicLle3HaX0KeHHs MOoOiTbHOTO Tenedony Kiienrta
B MeXaX JIOCSKHOCTI, Y POYMIHTY, @ TaKOX UM BBIMKHCHHHA
MoOibHMN Tenedon Kiienta. bank He € omeparopom
MOOLITBHOTO 3B'S3KY, 1 TOMY HE MOXKE TapaHTyBaTH JOCTaBKY
SMS mnoBigomnenb. baHk mokiamae Bcix 3ycuib I
CIIPUSHHS IIBUAKOMY YCYHEHHIO 300iB y poOOTi mocimyTn
SMS-inpopmyBaHHS.

7.3. Kmienr BuzHae, mo Ha gocraBky SMS
MOBiIOMIIEHHSI Y Oynb-SKMHA Yac MOXXYTh HECHPHUATIHBO
BIUIMHYTH TIPOOJIEMH 3 MEPEkKEr0 MOOUTFHOTO 3B'A3KY, (hopc-
MaxOopHi OOCTaBMHH, BKJIIOYAOUU 0e3 OOMEKEHHS
BTPYYaHHS B IUIOILy TOKPUTTS Mepexi. baHk He Hece
BignoBifanbHOCTI mepen Kiientom 3a Oynb-siky BTpary,
MIOIIKOPKEHHS a00 BUTpaTH, oHeceH1 KitienToM npsimo abo
o0IYHO, B pe3yNbTaTi OYIb-SIKUX TPY/THOIIIB, 1[0 BHHUKIIN
y TipoBaiiziepa mocayT MoOiIsHOTO 3B's13Ky KitienTa. Kimienr,
3a YMOBH MIJKIIOYEHHS 110 cepBicy SMS-iHpopMyBaHHS,
TOTOBUIM CaMOCTIMHO HECTU BiJIMOBINAJBHICTE 32 PU3BHMK
po3roJionieHHs Oyab-aKo0i iH(pOopMaIlii o HOTo MOTOYHOMY
paxyHKy TpeTiM ocobaMm depe3 Tmepemaady HeoOximHol
Kiienty iHdopmanii He3axWIIEHUMH KaHalaMH 3B SI3KY
(SMS-noBitoMIICHHS) Ta MOBHICTIO MOTO/PKYETHCS 3 TAKUM
croco0oM rmepeaadi iHpopmartii.

in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore
cannot guarantee the delivery of SMS messages. The Bank
makes every effort to facilitate the rapid elimination of
failures in the work of SMS-informing services.

7.3. Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider. The Client, on condition of connecting to the
SMS-service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information
to the Client by unprotected communication channels
(SMS-notification) and fully agrees with this method of
information transmission.

8. NOPAAOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. YV pas3i 3Minum paxyHkiB KiienrtiB, y ToMmy ugucii
®Di3ugHAX 0Ci0-TIAIPHEMITIB (TI0 TEKCTY MYHKTY — KitieHTH),
3a iHiniaTBOlO baHKy, 3 TijJcTaB, BHU3HAYCHUX YUHHUM
3aKOHOAAaBCTBOM YKpainu, bank indopmye KiienTiB mpo
3MiHy paxyHKiB KITi€HTIB MIJITXOM pO3MIIMICHHS OT'OJIOICHD
Ha 1H(GOPMaIIHHUX CTEHAAX Y BiAAiIeHHIX baHKy Ta/a00 Ha
Odiniitnomy caiiti banky. Y pasi neoOxigHocti, KimieHt
MOXE 3BEPHYTHUCS JO baHky I OTpuMaHHS OijbII
JeTaNbHOI iH(pOopMaIrii.

8.2. Ctoponu JloroBopy mpuimuiy a0 3romau, mo bank mae
mpaBo BiaMoOBUTHCS Bif JloroBopy Ta 3akpuUTH pPaxyHOK
KirieHTa, 3 HACTYITHUX TiICTAaB:

8.2.1. y Bumajgkax nepefdadyeHUx 3aKOHOJABCTBOM Ta/abo
HoroBopom;

8.2.2. € miacraBum BBakaTH, 1o (¢iHAHCOBA OTeparis/i
Kiienrta moB’s3aHa/i 3 njeramizamiero  (BiIMUBaHHSM)
JNOXOMiB,  OJEpKaHMUX  B3JOYMHHUM  OUIIXOM,  abo
(iHaHCYBaHHSM TEpPOpPH3MY, a TakKoX Yy BHIIAIKY
HEMOXJIMBOCTI  mpoBeneHHs  imeHtudikamii  Kiienra
BIJIMOBIIHO JI0 YMHHOTO 3aKOHOJABCTBA YKpaiHW, Yy T.4. B
pasi HenamaHHs KilieHTOM HEOOXiAHHX IOKYMEHTIB YU
BIIOMOCTEH IS 3°sSCyBaHHS CyTi HOro IisSUTBHOCTI,
(biHAaHCOBOTO CTaHy YM YMHCHOTO HaJaHHS HEMpPaBINBUX
B1JIOMOCTEM;

8.2.3. y pasi BimCcyTHOCTI omepariid 3a paxynkoMm Kitienrta
MpOTATOM 3-X POKIB MAPSA Ta BIACYTHOCTI 3ajHIIKY
rpomoBux KoluTiB/baHKIBChbKMX MeTalliB Ha paxyHKY
Kienra;

8.2.4. He3Bakaroun Ha iHTIII TIoJTo>keHHS X [IpaBui, bank
Ma€ TMpaBO 3aKpUTH paxyHoKk Kiienta B Oyap-sxii
BamtoTi/Oyap-skoMy baHkiBchkoMy Mertami, gxuit Oyio
BimkpuTO 3rimHO JloroBOpYy, Yy BHIAAKY BiJICYTHOCTI
orieparliif 3a TaKUM paxyHKOM IMPOTATOM 1-TO poKy, KOJIM Ha
IBOMY paxyHKy HEMa€ 3aJIMIIKy KOMITIB i 32 YMOBH, ILIO Y
KitieHTa 3amumaerhes Xxoda 6 OuH iHIIHHA paXyHOK B OyIb-
SIKil BAMIOTI/Oyab-sikoMy BankiBcbkomMy Meraiti, BIIKpUTHH
y banky 3rigno [lorosopy. [loganbiue po3ipBanus JJoroBopy

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the Bank's
offices and / or on the Official website of the Bank. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the Bank
has the right to cancel the Agreement and close the Client's
account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial transaction
of the Client is connected with the legalization (laundering)
of the proceeds from crime or the financing of terrorism, as
well as in case of the impossibility of carrying out the
identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does
not provide the necessary documents or information to
determine the essence of his activity, financial condition or
intentional misrepresentation;

8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules,
the Bank has the right to close the Client's account in any
currency/any Bank Metals that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on
this account and provided that the Client has at least one
other account in any currency/any Bank Metals that is
opened in the Bank in accordance with the Agreement.
Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of
these Rules.




BinOyBaeThCsl B MOPAAKY nepexdaueHoMy 1.8.2.3. mmx
IIpaBun.

3acrepexkeHHs: baHk Mae TmpaBo He
nosiokeHHs 11.8.2.4. [IpaBu.

8.2.5. Ctoponu [loroBopy mpo omragHui 6aHKiBCHKHIT BKIIa/T
JIMIUIM 3roAy, 110 HE3Ba)KAIOYM Ha 1HIII IOJOXKEHHS ITHUX
[paBun Ta JloroBopy mpo omagHuii OaHKIBCHKUI BKIAl, Y
BUMNAJKy BICYTHOCTI KOIUTIB Ha BKJIAZHOMY pPaxyHKY
IIPOTSITOM OCTaHHBOT'O KaJICHAApHOIO poKy, baHk Mae paBo
3aKpUTH BKJIQJAHUN pPaxyHOK. 3 JaTH 3akpuTTA baHkom
BKJIaJIHOTO paxyHKy JloroBip mpo omaaHuii GaHKiBCHKUH
BKJIaJ1 IPUITUHSIE cBOO 1ito. [Ipu ibomy, Croponu Jlorosopy
po OW@JAHNNA OaHKIBCHKUI BKJIQJ TOIOKYIOTHCS, IO
3akpUTTs baHKOM BKJIaJHOTO PaxyHKY Ta MPUITUHEHHS Ail
JoroBopy npo omragHuii 0aHKIBCHKUN BKIIAJ BiI0OYBa€ThCS
3a 3romoto CTopiH Ta He MOTpeOdye MOBiMOMIICHHS baHKoM
KiieHTa mpo Take 3aKpUTTs BKJIAJIHOTO PaxyHKy Ta MpO
npunuHeHHs aii JoroBopy mpo omaaHuii OaHKiBCHKUIA
BKJIAJI.

8.2.6. Vkmanenusm Jlorosopy, Kimient/disuuna ocoba-
mianpuemensd (Hagani pazom y 1. 8.2.6. IIpaBun — Kiienr)
nopyuae banky, a bank HaOyBae npaBo, y BUNIaJIKy, SIKIIO 3a
PaxyHKOM, STKHH BITKPUTHH Ta pEKBI3UTH SKOT'O BU3HAUCHI Y
3asBi-ankeri/JloroBopi, mporarom 1 poky 4u Oinblie He
MIPOBOJMINCH Omepanii 3 3apaxyBaHHs KOIITiB/baHKiBCbKHX
Meranis, 3HATTS rotiBku/baHKIBCEKUX MerTanis,
0e3roTiBKOBa OIUIaTa TOBAPIiB Ta MOCIYT (32 BUKIIOYEHHIM
orepariii moao oriaTe nocityr banky un norameHHs OyIb-
SKUX 3000B’s3aHb Komienta mepem bamkoM, a Takoxk
3apaxyBaHHS Ha paxyHOK KirieHTa HapaxoBaHmx baHkoMm
MIPOLICHTIB), 0e3roTiBKOBOTO nepepaxyBaHHS
kowTiB/baHkiBcbkuX MeTaniB Ta 3aJMIIOK Ha SIKOMY
BIJICYTHIH, 3aKPUTH TaKUi paXyHOK.

3acrepexxenns: KimieHT Ta baHK MOroKyIOTECS 3 THM, IO
yMOBH, BHKJIaaeHi y m. 8.2.6. IlpaBun € 3asBoio mpo
3aKpUTTS  PaxyHKy, [IOJAHOK TMiJ  BiAKJIAAAIbHOIO
obcraBuHO0O (y BiamoBimHOCTI g0 ctarti 212 I{uBimbHOTO
Kozekcy Ykpainu). IIpu npomy, gaToro moJaHHsS 3asiBU €
Jara, KoM HacTaB (aKkT BiACYTHOCTI 3aJIMIIKY TPOIIOBHX
KomTiB Ha paxyHKy Kiienra. bank 37ificHIOE 3aKpHUTTS
paxynky Kiienra y Tepminm, Bu3HaueHi bankoM Ha BiacHui
po3cya. CTOpOHH TMOTOKYIOTBCS, IO 3aKPUTTS PaxyHKY
Kitienra y BignosimHocTi 10 1m.8.2.6. IlpaBun He moTpedye
inpopmyBanas bankom Kiienta mnpo dakr 3akpuTTs

3aCTOCOBYBAaTH

paxyHKy;
8.2.7. Ha miacTaBi TOBIMOMIIEHHS KOHTPOJIOIOYOTO
(momatkoBOrO) opraHy ImOAO  JKBigamii  cy0’ekra

TOCHIOAAPIOBAHHS Ta HEOOXIZHOCTI 3aKpUTH pPaxyHKH
Kitienra, sxuii € Gpi3n4HOI0 0COOOIO-MIMTPUEMIIEM, 3TiIHO
SIKOTO baHK BHKOHY€ Iepeka3 3ajHIIKy KOIITIB 3 PaxXyHKY
Kiienrta nHa paxynox 2903 «KomTm kii€HTIB 0aHKy 3a
HEJIFOYMMHU PaxXyHKaMM.

8.2.7.1. Yxmagennsm JloroBopy Kiient nopydae banky
repepaxyBaTH 3IAITKH (KOIITH, sIKi € BiIacHICTIO KiieHTa)
10 PaXxyHKY, PEKBI3UTH SIKOTO BKa3aHi y 3asiBi-aHKETI, SIKUH
mijuiarae 3aKputTio baHkoM y BiamoBigHOCTi mo m. 8.2.7.
Horosopy, 3 paxyHky 2903 Ha Oyab-skuii paxyHoK KiieHra,
SIKMH BIAKpUTHI Y BaHKy.

8.3. KimieHT Mae mpaBo 3aKpUTH paXyHKH [UIIXOM TOJaHHS
no0 baHKY BiATIOBiNHOI 3asBM Ta 3a YMOBH BiJICYyTHOCTI Y
Krmienra HeBukoHaHux 3000B’s3aHb mepen  baHkow,
HE3aJIe)KHO BiJl CTPOKY iX BHKOHaHHi. JlaToro 3akpuTTS

Caution: The Bank has the right not to apply the provisions
of clause 8.2.4. of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — Client) entrusts the Bank, and the Bank
shall acquire the right, if the account opened and the details
of which are specified in the Application Form/Agreement
, for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-
cash payment of goods and services (except for transactions
for payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on the
account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to
close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the same
time, the filing date is the date when the fact of absence of
the balance of funds in the account of the Client revealed.
The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;
8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the account
of the Client to the account 2903 "Funds of the bank's
clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts
the Bank with the transfer of balances (funds that are the
property of the Client) to the account, the details of which
are indicated in the Application Form, which is subject to
closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account
opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank Metals on the account and the
application is filed at the operational time, the closing date




paxyHKa BB@)KA€TbCS HACTYIMHHH TICIAS MPOBEACHHS
OCTaHHBOI Omepalii 3a ITMM pPaxXyHKOM JeHb. SIKmo Ha
paxyHKy Hemae 3ajqumiky komris/baHkiBcbkux Meranis, a
3asBa MoOJaHa B ONeEpaliifHuii Yac, TO AAaTO 3aKPHUTTS
paxyHKa € IeHb OTpUuMaHHs baHKkoM Takoi 3asBH.

of the account is the day the Bank receives such an
application.

9. BUKOPUCTAHHS EJIEKTPOHHOI'O NIAIIUCY
PI3BNYHUMU OCOBAMU-ITIAITPHEMIAMU

9. USE OF ELECTRONIC SIGNATURE BY
INDIVIDUALS-ENTREPRENEURS

9.1. BuzHaueHHs TEPMiHiB:

Biaxpurnii/i kmwu/i — mnapamerp KpunrorpadigyHoro
anroputMy niepeBipku EIl, moctymauit o6om CtopoHam.
Enexrponnunii minnuc (EII) -  Yixockonanenwuii
enekTpoHHUH miamuc abo KaamidikoBaHuil enekTpoHHUI
HiIIucC.

KeanijpikoBanuii €JICKTPOHHUI nignuc
(KpanigikoBanuii EIl a6o KEII) — VYngockonameHuit
€JIEKTPOHHUH TIANHNC, TKAH CTBOPIOETHCS 3 BUKOPUCTAHHIM
3aco0y  KBaiiikoBaHOTO  EJIEKTPOHHOTO  MIINUCY 1
0azyerbcs Ha KaamidixoBaHoMmy cepTudikaTi BiIKpHUTOTO
KITFOYa.

Yaockonanenuii esexkrponnmii miamuc (YaockoHaJIeHHi
EIl) — enexkTpoHHHWH MiANUC, CTBOPCHUU 3a PE3yIbTaTOM
KpunTorpadivHOro TEepEeTBOPEHHS EIEKTPOHHUX [aHHX, 3
SKUMH  TIOB’SI3aHUHA  IEW  CJIGKTPOHHWH  Tiamuc, 3
BUKOPUCTAaHHSIM 3aco0y YJOCKOHAJIEHOTO EeJIeKTPOHHOTO
MIJIKCY Ta OCOOMCTOTO KJIH0Ya, OJHO3HAYHO OB’ SI3aHOTO 3
MiNUCyBavYeM, i SKUH Ja€ 3MOTy 3AIMCHUTH E€INEKTPOHHY
imeHTU}IKAMI0 MMANMACyBadya Ta BHSABUTH ITOPYIICHHS
LUTICHOCTI €IeKTPOHHUX JaHMX, 3 SKUMU IOB’sI3aHUN Liek
eslekTpoHHUH mignuc. Y nockonanenuil EIT ¢popmyerscs 3a
moriomororo Cekpetanx Kimoui, sreHepoBannx KiieHTOM
Ha yMOBax IBOTO Po3/iny JloroBopy, 3 METOO MiIMUCAHHS
JOKYMEHTIB, BKa3zaHux y JloroBopy, 10 HepecHiIaroThCs
yepe3 Cucremy Kiient-bank, i mae 3mory miarBepauTu
IUTICHICTh Ta JIOCTOBIPHICTb TaKWX JOKYMEHTIB Ta
izenTudikyBaTH o0co0y, fKa Mmianucana eJIeKTPOHHHUH
JOKYMEHT JUIst minen BHUKOHAHHS Horosopy.
VYnockonanenuit EIl moBuHen Oyt HakmageHWd 3a
noriomororo  Cekpernoro Kiroua Ta mepeBipeHHil 3a
nonomororo Bigkpuroro Kioya.

Cexpernnii/i Kumrou/i — mapamerp kpunrorpadigHoro
anroputMy dopmyBanns EIN, noctymauii Titbku KiieHTy.
Ceprudgikar Binkpuroro wkmouya (Ceprudikart/u)-
eJIeKTPOHHUM TOKyMeHT, Bunanuid Llearpom Ceprudikanii
KJTFOUiB, SIKHMH 3aCBi9y€ YHHHICTD 1 HAJIEXKHICTh Bigkpuroro
KIoda oco0i, sKa MiAnucana eJeKTPOHHUH JOKYMEHT.
Ceprudikatn kmouiB KiieHTa pO3MOBCIOIKYIOTHCS B
eIEKTPOHHIN (hopmi.

Cucrema/Cucrema Kuienr-bank - KiienT-inTepHer-
6ankinr «OTP Online» ta/abo Cuctema kiient-6ank «Click
OTPay».

KBanigikoBanuii ceprudikatr Bigkpuroro kiawoya -
ceprudikaT  BIJKPUTOTO  KJIIOYa, SKAH  BUJAETHCS
KBaTi(piKOBaHMM HaJaBayeM CIICKTPOHHUX  JOBIpYHX
MOCITYT, 3aCBIMYyBAIBHUM IIEHTPOM abo0 IEHTPaTbHUM
3acBiUyBaJbHUM OPraHOM 1 BiJIOBiZae BUMOTaM 3aKOHY
VYkpainu «llpo enexTpoHHI TOBipYi MOCITyTH»
YnoBHOBa:keHa 0coda — ocoba, Ska y BCTAHOBJICHOMY
3aKOHOJABCTBOM TIOPAJKY BiA CBOro iMeHi abo 3a
JOpYYEHHSIM OCOOH, SIKy BOHA mpencTaBise, Haknagae EIT
ITiJ] 9aC CTBOPEHHS EJIEKTPOHHOTO JIOKYMEHTA.

Kuaienr — ¢iznyuHa ocoba-minpruemMeripb.

9.1. Definition of terms:

Public Key/s — the cryptographic algorithm parameter for
Advanced ES verification, available for both Parties
Electronic  Signature (ES) - Advanced Electronic
Signature or Qualified Electronic Signature.

Qualified Electronic Signature (Qualified ES or QES)-
Advanced Electronic Signature, which is created using a
qualified electronic signature tool and is based on a
Quialified Public Key Certificate.

Advanced Electronic Signature (Advanced ES) - an
electronic signature created by the results of cryptographic
transformation of the electronic data to which that
electronic signature is associated, using an advanced
electronic signature tool and a personal key uniquely
associated with the signer and allowing to electronically
identify the signer and detect breaches of the integrity of
electronic data with which this electronic signature is
associated. The advanced ES must be imposed with the
Secret Key and verified with the Public Key.

Secret Key/s — the parameter for the Advanced ES
formation cryptographic algorithm, available only to the
Client.

Public key Certificate - an electronic document issued by
the Bank”s key certification center, which certifies the
validity and of the public key and that it belongs to the
Authorized Person.

System/Client-Bank system - Client-Internet-Banking
"OTP online" and/or System Client-Bank «Click OTPay».

Qualified Public Key Certificate — Public Key certificate
that meets the requirements of the Law of Ukraine "On
Electronic Trust Services”, issued by a qualified provider
of electronic trust services, certification centre, central
certification authority.

Authorized Person - a person who, under the procedure
established by law, on own behalf or on behalf of the person
he/she represents, places an EDS when creating an
electronic document.

Client is an individual entrepreneur.
Key Certification Centre —a legal entity, regardless of the
form of ownership, who is issuing public keys certificates.




Hentp Ceprudikauii k104iB — ropuandaa ocoda, y Tomy
gucm bank, He3amexHO Bifl (GOpMH BIACHOCTI, IO BUAAE
cepTu(ikaTh BIIKPUTUX KITIOUIB.

9.2. B nporieci o0MiHy gokyMmeHTanie0, CTOPOHH MOXYTh
HajaBaTh / OTPUMYBATH, BHUKOPHUCTOBYBaTH B pPOOOTI
JMOKyMEHTH/KOTIii JTOKYMEHTIB B EJIEKTPOHHIN dopmi,
3acBigueHi EI, AKk1o 11e 103B0IeHO0 3aKOHOAABCTBOM.

9.3. OOMmiH pgokyMeHTamiero 3 BukopuctanasMm EIT
BimOyBaeThCs 3aco0aMU  €JNEKTPOHHOI TOmTH abo 3a
noromororo Cucremu Knient-bank.

9.4. V BunaJiKy BUKOPHUCTAaHHS €1eKTPOHHOI nomtu, Kirient
abo ioro YmoBHOBaXkeHa 0c00a JOAATKOBO ITOBIIOMIISIE TIPO
ne baHk JmcTOM, y SIKOMY BKa3yeThCsl ajipeca IMOIITOBOI
CJIEKTPOHHOI CKPUHBKH, 10 OyZe BHKOPUCTOBYBATHUCS LIS
3nilicHeHHsT oOMiHy mokyMmeHtanieto 3 bankom. Taxka
mokyMmeHTariss  3acBimuyetrbess EIl Kiienta ab6o  EII
YnoBHoBaxkeHoi ocobu KirieHTa Ta MiATBEPUKYETHCS 3
BuKopuctanHsIM KsamidikoBaHnoro ceptudikara BiAKpUTOTO
KITIOYa.

9.4.1. OOMIH JOKyMEHTAali€l 3aco0aMH eNEKTPOHHOI
MOLITH MOKJIMBHH 32 YMOBH, IO JOKyMeHTH 3acBimdeni EI,
MiATBEp/PKEHUM 3 BHUKOPUCTaHHAM  KBamidixoBaHOTO
ceprudikara BiIKpUTOTO KII0YA.

9.4.2. He3Baxaroun Ha yMOBH, Bu3HaveHi 1. 9.4.1. IIpaBui,
3 METOK BHKOHaHHS bankom (hyHKIi!i areHTa BalrOTHOTO
HaBsIMy, TpHW 3AiMCHEHHI omeparid KymiBm (0O0MiHy)
1HO3eMHOI ~ BalIOTH  Ta/ad0  TPOBEJCHHS  KOHTPOJIO
eKCTIOPTHUX,  IMIOPTHUX  Omepamnii, mnependadyeHux
3akoHOMaBCTBOM, baHk Mae mpaBo Hancwiatu KirieHTy
JMCTH-3aITUTH 3ac00aMH eJIEKTPOHHOI IOIITH Ha IOIITOBY
eJIeKTpOHHY cKpuHbKY Kitienrta, siky KiieHT moBimomus
BaHky ISl €leKTpOHHOTO JIMCTYBaHHS, 0€3 3acBigueHHS
EIL

9.4.3. Y Bumnanky Buxopucrtads Cucremu Kiient-bBasK,
Kiient mnepemae opuriHamm TOKYMEHTIB (IIEpelik SKHUX
BH3HAYEHO JOTOBOPOM MPO OOCIYTOBYBaHHS ITOTOYHOTO
paxyHKy 3a noromoror Cucremu KiieHt-baHk, ykinagaeHOTo
mik Croponamu), 3acBimueni EII, migTBepipkeHuM 3a
noromororo  Ceprudikara  Bigkpuroro kimo4ya — abo
KganidixoBanoro ceptudikara BIIKpUTOTO KI04a, Ta KOMil
JOKYMEHTIB B C€JIEKTpOHHIH Qopmi (mepemik  AKHX
BU3HAYCHUN 3aKOHOIaBCTBOM), 3acBiIUeH1 EII,
MATBEPKEHUM 3 BUKOprcTaHHAM CepTrdikara BiIKPUTOTO
kmoya abo 3 BukopucraHHsM  KgamidixoBaHOTro
ceptudikara Bigkpuroro kmoya. CTOPOHH BBKAIOTh KOl
JIOKYMEHTIB, Tiepen0adcHi UM ITyHKTOM, HAJICKHUM IHHOM
3acBiqueHUME KomisiMu. KITi€eHT MOMAaTKOBO rapaHTye, 1o
Kol TaKuX JIOKYMECHTIB 3acBlaYeH1 MIAIACOM
YnosHoBaxkeHoi ocobu Kiienra.

9.4.3.1. 3 Meroro BUKOHaHHSA baHkoM GYHKIIIH areHTa
BaJIOTHOTO HAarsiAy OpW 3IiHCHEHHI omepauiii KymiBii
(oOMiHy) iHO3eMHOI BaIIOTH Ta/ab0 MPOBEIECHHS KOHTPOJO
eKCIIOPTHHUX,  IMIIOPTHUX  OIEpamii, TmepeadadeHnx
3akoHO#aBCTBOM, KITIEHT MOXe HaJaBaTH/OTPUMYBaTH,
BUKOPUCTOBYBAaTH y pOOOTI Komii JOKyMEHTIB Yy
eNeKTpOHHIH ¢opMi, 3acBimueni EIl, skwii 3a mpaBoBUM
CTaTyCcOM  BIAMOBIZHO O BHUMOT  3aKOHOJABCTBA
MPUPIBHIOETHCS b1 (6] BJIACHOPYYHOT'O nianucy
Knienra/YnosuoBaxxenoi ocoou KirieHTa, Ta 10JaTKOBHM
Ell, sxuif miaTBepIKye 3acBiMUEHHS KOMil ITOKYMEHTIB
meyaTkoro (3a HasBHOCTI). CTOpOHHM BBaXarOTh KOl
JIOKYMEHTIB, Iepea0adeHi MM MyHKTOM HAJICKHHM YHHOM

9.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.3 The exchange of documentation using ES is carried out
by means of e-mail or with the help of System Client-Bank.
9.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the ES of the
Client or the ES of the Authorized Person representative of
the Client and is confirmed using the Qualified Certificate
of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities
is possible provided that the documents are certified by an
ES confirmed using the Qualified Certificate of Public Key.
9.4.2. Notwithstanding the conditions specified in clause
9.4.1. of the Rules in order to perform by the Bank of the
functions of the currency control agent in the course of
performing operations of buying (exchanging) foreign
currency and/or controlling export, import operations
stipulated by the legislation in order to perform the
functions of the Bank, the Bank shall have the right to send
E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank for
e-mail without certification of ES.

9.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current account
with the help of the System Client-Bank, concluded
between the Parties), certified with ES approved using the
Public Key Certificate or Qualified Public Key Certificate,
and copies of documents in electronic form (the list of
which is determined by the legislation), certified by ES,
approved using the Public Key Certificate, or using the
Quialified Public Key Certificate. The Parties consider
copies of the documents provided for by this clause as duly
certified copies. The Client additionally guarantees that
copies of such documents are certified by the signature of
the Authorized Person of the Client.

9.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign exchange
purchase/exchange operations and / or control of
export/import operations provided for by the legislation,
the Client may provide/receive, use in the work copies of
documents in electronic form, certified by ES, which
according to the legal status in accordance with the
requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and
an additional ES, which confirms certification of copy of
the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of the
Client (if any).




3acBimYeHUMH KomisiMu. KITIEHT MONATKOBO MiATBEPIKYE,
o0 KOmil TakWX JOKYMEHTIB 3acBimMdeHi IIiAIHCOM
Krienra/ynoBHoBaxkenoi ocobu Kiienta Ta BigOUTKOM
neyatku KitieHTa (3a HastBHOCTI).

3acrepexxenns:  [lyakr  9.4.3.1. IlpaBun  mimisirae
3actrocyBanHio  CTOpoHaAMH  JIMIIE€ TICIS  OKPEMOTO
noBiomiieHHs Bix banky KiieHTy 111010 HOTO 3aCTOCYBaHHS
3a goniomororo Cucrtemu.

9.4.4, Sxmo momiTHKOI0 baHky Ta 3aKOHOIABCTBOM
nependadyeHo MOXJIIMBICTH Tepejadi TOro UM 1HIIOTO
JIoKyMeHTa 3 BukopuctaHHsM EIl, anme 4iTko He BKa3aHO
BUMOTH JI0 BUAY cepTh(ikaTta BiJIKPUTOTO KJIIOYa, TO B
tTakoMy Bumajgky CTOPOHH MOXYTh BUKOPHUCTOBYBATH IS
TaKuX JOKYMEHTIB sik CepTugikaT BiIKpUTOTO KIIFOYa, TaK i
KgamidikoBanuii ceprudikar Bigkpuroro kimoua. Ilpu
npoMy KimieHT camocTiiiHo oOupae BuI cepTHdikara
BIJKPHUTOTO KIJTIOYA.

Croponu gomoBunuck, mo EIl 3 Ceprugikatom Binkpuroro
Kimroua, mwamaetscss Kiienry bankoM B Topsuky
nepenbadyeHoMy — 3aKOHOJABCTBOM  Ta  BHYTPIIIHIMHU
nokymentamu bamky, a EIl 3 KsamipikoBanum
ceprudikaroMm Biakputoro kmouya KiieHT —oTpumye
CaMOCTIIHO y BCTaHOBJICHOMY 3aKOHOaBCTBOM [lopsaxy.
9.4.5. Tlepenmik JOKyMEHTIB, IO MOXIWBO HaJIaBaTH
Kiienrom no Banky 3 BukopucranHsam EIl BuzHauaeTbcs
BHYTPIIIHBOIO MOJIITHKOI0 banky Ta 3akoHOZaBCTBOM. bank
okpeMo moBigomisie KirieHTa Tpo JOMOBHEHHS MEpETiKy
JOKYMEHTIB, SKIIO Taki 3MiHM OynuM BHECEHi 3TigHO i3
3aK0HOIaBCTBOM a0o0 31 3MiHaMH MTOJITHKH baHKy.

9.4.6. KEII mpupiBHIOETHCS 0 BIACHOPYYHOTO IiIMUCY Ta
nedaTkd 'y Bunaaky, komu KEII miarteepmkeHo 3
BukopuctanusaM KsamidikoBanoro ceptudikara BiAKpUTOTO
KJIF0Ya 3a JOMOMOTOI0 HaAiifHOro 3aco0y IM¢POBOTO
3B’S3Ky Ta 32 YMOBH, 1[0 JaHUH cepTU(IKAT € YUHHIM.
9.4.7. Kiienr npuiiMae Ha ceOe pU3HKH 30UTKiB/BUTPAT, 1110
MOXYTh BHHUKHYTH B HBOTO B pe3yJibTaTi peamizarlii
NoJIoKeHb po3nity 9 (3 miamynkTtamu) [lpaBmi, a Takox
3000B’A3y€ThCsl KOMIIEHCYBaTH baHKy 30UTKH/BUTpATH, IO
MOXYTh BUHUKHYTH y baHka B pe3yinbraTi peanizamii mux
MOJIOKEHb, 33 BHUKIIOYEHHSM BHIAJIKIB KOJHM  Taki
30UTKH/BUTPATH BUHUKIN 3 BUHH baHKYy.

Caution: Clause 9.4.3.1. of the Rules shall be applied by the
Parties only after a separate notification from the Bank to
the Client regarding its use with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the
possibility of transmitting a document using ED, but the
requirements for the type of the public key certificate are
not clearly indicated, then in that case, the Parties may use
for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.

9.4.6. QES is equivalent to a self-signed signature and seal
in case the QES is confirmed using the Qualified Certificate
of Public Key using a trusted digital communication device
and provided that the certificate is valid.

9.4.7. The Client assumes the risks of losses/expenses that
may arise as a result of the implementation of the
provisions of Section 9 (with sub-clauses) of the Rules, and
also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases where
such losses/expenses arose from the fault of the Bank.

10.IHOOPMALISL IIOJO TAPAHTIA ®OHIY
TAPAHTYBAHHSI BKJIAJIB ®I3UYHUX OCIB
(1T KJICHTIB TA ®I3BUYHAX OCIB-
MIIIPAEMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURS).

10.1. Bignoimao no 3akoHy VYkpainu «lIpo cucremy
rapaHTyBaHHS BKJIaniB (izmaHmX oci0o» (Hamami — 3aKkoH),
®onn rapaHTyBaHHS BKIaAiB (i3nyHHX 0ci0 (Hamami —
@doHa)  rapaHTye  KOXKHOMY  BKJIaOHUKY  baHKy
BIIIITKOTyBaHHS KOIITIB 3a HWOro BKJIamoM. Do 3MIHCHIOE
BIJIIIKOJIyBaHHSI KOINTIB 3a BKJAaJaMd B TOPSAAKY Ta Ha
YMOBax BH3HAUYCHUX 3aKOHOM.

BkJiag - KOIITH B TOTIBKOBiH a00 OE3roTiBKOBiH (opMi y
BamoTi YKpaiHu abo B 1HO3EMHIN BajioTi, SKi 3amydeHi
0aHKOM BiJl BKJIagHUKA (200 SKi HAMIAIILTN 1T BKJIaTHUKA)
Ha YMOBaXx JOTOBOPY 0OaHKIBCHKOTO PaxyHKY, 0aHKIBCHKOTO
BKJIany (IEMO3WTY), BKIIOYAIOYN HApaxOBaHI BiICOTKHA Ha
TaKi KOIIITH, BIAMOBIIHO 10 3aKOHY.

10.2. AkrtyanpHy iHpOpPMALiI0 MIOAO BiALIKOIYBaHHS
®doHIOM KOIITIB 3a BKIagaMu KilieHT MOYkKe OTpUMATH depe3
InTepHer (ma OdimiftnoMy caiiTi banky
www.otpbank.com.ua abo ®onxy www.fg.gov.ua), 3

10.1. In accordance with the Law of Ukraine "On the
guaranteeing of individual deposits" (hereinafter - Law),
the Deposit Guarantee Fund (hereinafter - Fund) guarantees
to each depositor of the Bank reimbursement of his deposit.
The Fund makes reimbursement of deposits in accordance
with the procedure and under the conditions stipulated by
the Law.

Deposits are money in an available or cashless form in
currency of Ukraine or in foreign currency, that is attracted
by a bank from a depositor (or that came for a depositor) on
the terms of agreement of bank deposit (to the deposit),
bank account including the charged extra percents on such
money, according to the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet
(on the Official website of the Bank www.otpbank.com.ua
or of the Fund www.fg.gov.ua), from information stands at



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

iHpOpMaLiiHUX CTEHHIB B omepauiiHuX 3amnax banky, abo
3arenedonyBaBmy 10 JloBimkoBoro meHTpy baHky.

10.3. Hlnsxom mianucanns Jorosopy/3asBu-anketu Kiient
miATBEpPOWB, IO OO0 YKIaaeHHs J[loroBopy opepkaB Ta
o3HaifomuBcs 3 JIOBIIKOIO TPO CHCTEMYy TapaHTyBaHHS
BKJIaniB GiznuHuX 0ci0 (Hamami - JloBiaka).

CTopoHHM JOMOBWIIHCS, IIO MiCHs YKIaaeHHs JloroBopy, He
pizire HiXk OMH pa3 Ha pik, baHk 3000B’13ye€ThCS HAIaBaTH

Kmienty  aktyanpHy  pemakimito  JoBimkwW, —IIIIXOM
po3minienns Jlosiaku Ha OdiniiiHomy caiiti banky Ta/abo 3a
JOTIOMOTo10  3aco0iB  iHpopManiiinux, iHpopMaLiiHO-

TEJIEKOMYHIKaliiHUX CUCTEM, B TOMY YHCII 32 JOTIOMOTOI0
Cucremu OTP Smart/Cucremu Kiient-bank, B eJ1eKTpoHHIH
¢dopwmi. KimieHt 3000B’s13y€eThCs, 110 poTsrom Aii Jlorosopy,
NepioguyHo, aje He piame HiK OIWH pa3 Ha pik,
03HAHOMITFOBATUMETRCS 3 aKTyalIbHOIO peAakitiero JoBiaku,
saky bank posminryBatume Ha OdimiitHomy caiti banky
ta/abo sxy bank HanmaBatmmume KiieHTy 3a nomomororo
3aco0iB iHQopmariitaux, iHopmartiiiHo-
TEJIEKOMYHIKAI[IfHUX CHCTEM, B TOMY YHCII 32 JTOTIOMOTOIO
Cucremu OTP Smart/ Cucremun Kiienr-bank, B
enekTpoHHiN ¢opmi. Lmsxom mignucanHs 3asBU-aHKETH,
KiieHT miaTBEepmKye Tpo TepiomgudHe O3HAMOMIICHHS 13
aKTyalbHOIW  penakiiero  JloBimku, po3miimeHoi Ha
Odiuitinomy caiiti banka, Ta/abo momo oTpuMaHHS Ta
03HaHOMITCHHS 3 JoBiakoro, sSKa  TEepPiOJuIHO
orpumyBatuMmeThcst Kimientom Big banky 3a momomororo
3aco0iB iHpopMaLliHHHX, iHpopMariitHo-
TEJIEKOMYHIKAI[IfHUX CHCTEM, B TOMY YHCII 32 JOTIOMOTOIO
Cucremu OTP Smart/ Cucremun Kmient-bank npotarom aii

Horosopy.
10.4. bank Ha BuMory KitieHTa Mae HajgaTh BHUTAT 3 IUX

the Bank's operating rooms, or by calling the Information
Center of the Bank.

10.3. By signing the Agreement / the Application Form, the
Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter - the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Official website of the Bank and / or by
means of information, information and telecommunication
systems, including the OTP Smart System / the System
Client-Bank, in electronic form. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on
the on the Official website of the Bank and / or which the
Bank will provide to the Client through the means of
information, information and telecommunication systems,
including through the OTP Smart System / the System
Client-Bank, in electronic form. By signing the Application
Form, the Client confirms that he / she is periodically
acquainted with the current version of the Certificate
available on the Official website of the Bank, and / or to
receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through
the means of information, information and
telecommunication systems, including through the OTP
Smart System / the System Client-Bank during the
Agreement.

10.4. The Bank, at the request of the Client, must provide

IlpaBui, 3acBigueHwii yIOBHOBaXkeHHMM TpaimiBHuKoOM | an extract from these Rules certified by an authorized
Banky. employee of the Bank.
11. FATCA 11. FATCA

11.1.YV Bumanky HasBHocTi y KirieHTa momaTkoBuX
3000B’s3aHb mepen CILIA (momatkoBuii pesument CILIA),
Krnient nagae banky ofHO3HauHy 3rofly Ha Iepenady
bankom indopmanii momo Kiienra, Oyap-siIkoro paxyHKY
Kiienra, ska MicTHTh OaHKIBCBKY TA€EMHHUITIO Ta
nepcoHanbHi gaHi (iHdopmamis npo ¢izmuHy ocoly ado
iHpopMaLis, MO CcToCyeTbcs (i3MYHOI 0COOH, 30Kpema:
mpi3Bumie, iM’s, TO 0aThKOBi, JaTa HAPOJKCHHA,
mogarkoBuii Homep CIHA, aapecu Ttomo), IlomaTkoBsiii
cryx6i CIIA 3a ymMoB Ta y BUNagkax, IeperdavyeHux
3akonamu  Cnomyuenux  IlrariB  Amepuxkn  «lIpo
BIIMTOBITHICTh 1HO3EMHHX PaxyHKIB BUMOTaM IT0JIaTKOBOTO
3akoHoAaBcTBa» (Foreign Account Tax Compliance Act)
«IIpo mogaTKOBi BUMOTH JI0 IHO3EMHHX PaxyHKiB» (Hamami —
«FATCA»). KiienaT miaTBEepmIKye HasABHICTh  3TOIH
¢isnuHnX oci0 Ha mepenady baHkoMm iX mepcoHaIBHUX
nanux [logatkosiit ciyx6i CILIA.

Y Bumaaky 3apaxyBaHHS Ha paxyHok KirieHTa KOIITiB,
moxepenoM noxomkeHHs skux € CIIA, Kiient Hanae banky
JIOopy4eHHs (IIpaBo) Ha 3AIMCHEHHS AOTOBIPHOTO CHHCAaHHS
30% Big CyMu IUIaTeXy Ta IepepaxyBaHHS il Ha PaxyHOK
ITogatkoBoi ciyx6m CIIA 3a ymoBu, sxmo KiieHT
BiZIMOBHBCSI TOBIJIOMHTH bBaHK TpO HAasSBHICTH B HBOTO
nomarkoBoro cratycy CIHIA, abo, sxmo Kiient e
(hiHAaHCOBOIO yCTaHOBOIO, SKa HE IOTPUMYETHCS BHUMOT
FATCA.

11.1 In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank
a consent for the Bank's transmission of information about
the Client, any Client's account containing bank secrecy
and personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and
in cases stipulated by the Laws of the United States of
America Foreign Account Tax Compliance Act “On tax
requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service.

In case of transfer to the Client's account of funds
originating from the United States, the Client gives the
Bank an order (right) to effect a direct debit transfer of 30%
of the amount of the payment and transfer it to the US
Internal Revenue Service, provided that the Client has
refused to notify the Bank of the availability thereof US tax
status, or if the Client is a financial institution that does not
comply with FATCA requirements.

The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.




Kmient 3000B’s3anmii  npoindopmyBat  bank  mpo
HaOyTTs/3MIHY cTarycy momatkoBoro pesuaeHta CIIA Tta
Hajatd baHKy BIAMOBIAHI MiATBEPIKYIOUl JOKYMEHTH
mpoTATOM 15-TH poOOYMX JHIB 3 MOMEHTY HACTaHHS TaKUX
3MiH.

IIpn BUKOHaHHI mopydeHb KitieHTa MI0m0 mepepaxyBaHHS
KOIITIB 3 paxyHKy KiienTa baHk He Hece BiANOBIIAIBHOCTI
nepen KimieHToMm, #ioro KoHTpareHTamMu 3a OyIb-sIKi
yTpUMaHHS, OOMEXeHHsS, OJIOKYBaHHS KOINTIB OaHKaMU-
KOPECTIOHJICHTAMH, B TOMY WYHCHi, SKIIO TakKi HACTiAKA
MOB’si3aHi 13 BUKOHAHHSM 0aHKOM-KOPECIOHJICHTOM BUMOT
FATCA, a Takox 3a OyIb-SKi TIOB’s13aHi 3 UM 30UTKH Ta
BUTpATH.

When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.

12. 3AIOBITAHHS JIETAJIIBALIT
(BIIMMUBAHHIO)  JOXOJIB, OJEPKAHHMX
3JJOYMHHHUM HIJISIXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. KuienT 3000B’s3aHMii HagaBaTH Ha 3amuT baHKy
(mucemoBHMil abo ycHuil) iHQopMamilo Ta TOKyMEHTH, SKi
bank Mmae mpaBo Bumaratu Bing KiieHTa BigmoBimHO 10
3akony VYxkpainm «[Ipo 3amobiraHHs Ta TPOTHIIIO
neramizariii (BiIMUBaHHIO) JOXOIiB, OJCPKAHUX 3TIOUHMHHUM
nuIxoM, (DiHAaHCYBaHHIO TepopuU3My Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HHUILEHHS», B CTPOK HE
mizHime 3-x pobounx nOHIB 13 aHs, koiau KiieHT oTpuman
TaKui 3amuT Big banky.

12.2. baHk Mae mpaBO B OJHOCTOPOHHHOMY MOPSAKY
JIOCTPOKOBO  posipath  JloroBip Ta/abo  BiAMOBHTH
(3ynunuTH, npu3ynuHUTH) HagaHHsa Kmienty bankiBchkoi
MOCIYTH, B TOMY YHCII IOJ0 31iHCHEHHS PO3PaXyHKOBHX 1
KacoBHX oOImepamiii Ta/abo 3akputm paxyHok KirieHta y
BUNAaIKaX, mepeadayeHux  3aKOHOJABCTBOM  Ta/abo
JHoroBopom, 30kpemMa (ane He 0OMEKYIOUUCH LTUM):

- TIpH HAasABHOCTI (akTiB, IO CBiAYaTH PO MOPYIICHHS
KiienTom 3akoHomaBcTBa YKpaiHu, OaHKIBCBKHX IPaBHI;

- Y pa3i BUHUKHEHHSI CYMHIBIB y IIHCHOCTI PO3paxyHKOBO-
KacCOBHX JIOKYMCHTIB Ta 3aKOHHOCTI TIPOBEIICHHS OTIepaIliii;

- TpU BIAMOBI Yy HaJaHHI, HeHaJlaHHI abo HeHaJgaHHI
KitieHTOM y BCTaHOBJICHHH B NMHCHMOBIHi BHUMO3i baHKyY
CTPOK BIJJOMOCTEH YHM TOKYMEHTIB, siki baHk Mae mpaBo
BUMarati, a00 yMHCHOTO HAJaHHS  HEIPaBJIUBUX
BiIOMOCTeH Tpo cebe, HeOOXiAHMX Ui 3’sICyBaHHS HOTO
0ocobu, HEBIAMOBIAHICTH MpoBeneHHs (PpiHAHCOBOI omeparii
cyTi gismbpHOCTI KitieHTa, ioro yiHaHCOBOMY CTaHy, a TAKOX
y BHWIIQJKy BCTAaHOBIEHHS, IO TakKa OIMepallisi MiCTUTh
O3HAKH OIlepallii, sKa miarirae GiHaHCOBOMY MOHITOPHHTY
BiAmoBimHO 10 3akoHy Ykpaiam «lIpo 3amoOiranHs Ta
MPOTHUIIO Jeramizamii (BiIMHBAaHHIO) TOXOIIB, OJCPKAHUX
3MOYMHHUM [UIIXOM, (DiHAaHCYBaHHA TEpPOpH3MY Ta
(biHaHCYBaHHIO  PO3MOBCIOJKEHHA  30poi  MacoBoro
SHHIICHHSI;

- y BUIIagKax IepeabadcHuX crarrero 15 3akoHy Ykpainu
«IIpo 3amobiranHs Ta MPOTHIIIO Jierami3alii (BiIMHBaHHIO)
JIOXOJIiB, OJICPKAHUX 3JOYMHHHUM IUISIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MacoBOT'O 3HUIIICHHS».

12.3. KitieHT po3yMi€ 1 UM TOTO/KYEThCS 3 TUM, 1110 baHk
€ cy0’eKTOM MEepBMHHOTO (PiHAHCOBOTO MOHITOPHHTY 1
3000B’sI3aHANA HaJTaBaTH BiAMOBITHOMY YIIOBHOBaKEHOMY
oprany nepxaBu iH(opMallio mnpo (HiHAHCOBI omeparii
Krienta, mo mignsaraioTs (iHAaHCOBOMY MOHITOPHHTY, Ta

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the
Bank has the right to request from the Client in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of
weapons of mass destruction”, in the term not later than 3
working days from the day when the Client received such
request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for performing
settlement and cash transactions and/or close Client’s
account in cases stipulated by the Legislation and/or the
Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Ukrainian legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) the proceeds from crime,
financing terrorism and financing of the proliferation of
weapons of mass destruction.”

- in the cases provided for in Article 15 of the Law of
Ukraine "On Prevention and Counteraction to

Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction".

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing




3MIACHIOBATH 1HINI TmependadeHi 3aKOHOIABCTBOM i,
TTOB’s13aH1 3 MOHITOpPUHTOM (DiHaHCOBHX oreparliii Kiienra,
B TOMY YHCJi BIIMOBHTH B 3JIHCHEHHI OOCIyrOBYBaHHS
Kiienra Ta/abo B 3ailicHenHi ¢inancoBoi onepauii Kiienra,
SKIIo y baHky, Ha Horo BIacHUI po3Cy/l, BUHUKIIA IMi103pa,
[0 Taka oIlepallis MICTHTh O3HAaKH TakKoi, IO 3TiAHO 13
3aKOHOM Tigjsrae (iHAHCOBOMY MOHITOPHHTY Ta/abo
MOpYyIIye 3aKOHOJABCTBO IOJI0 TPOTHAIl Jeramizarii
JIOXOMIB, OJEpXaHUX 3JOYMHHAM IIITXOM. B  Takumx
BUMAIKaX baHK 3BUIBHSIETHCS BiJ] BIIOBIAAILHOCTI (B TOMY
YUCIi BiJ CIUIAaTH TieHI Ta 30WUTKIB) 3a BIJAMOBY BiJ

of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or
violate the legislation on combating the legalization of
proceeds from crime. In such cases, the Bank shall be
released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the
relevant financial transaction of the Client.

3iHCHEHHS oOcimyroByBaHHs ~ Ta/ab0  BHKOHAHHA
BinoBiHOT iHaHCOBOI onepartii KiieHTa.
13. MEPCOHAJIBHI JAHI 13. PERSONAL DATA

13.1. S, BnacHuk mepcOHaNbHHUX NAaHUX™*, TIOBIJOMIICHHIA
mpo Metry oOpoOkn baHKOM MOIX MepCOHANBHUX JaHHUX
(6ynp-sxa iHdopMarist mpo (izudHy 0c00y, B TOMY YHCIHI,
OJTHAaK HE BHKIIOYHO iH(opMallis 1010 IPi3BUIIA, IMEHi, IO
0aTbKOBi, iH(OpMarlii, ska 3a3Ha4eHa B macropTi (abo B
IHITIOMY TOKYMEHTI, III0 TTOCBiAYye 0c00y), peecTpariiitHoro
HOMEpY  OOJIIKOBOT  KapTKU  IUIATHUKA  TOMAATKIB,
TPOMAJITHCTBA, MICIISl IPOYKUBAHHS 200 epeOyBaHHS, MiCIIs
poboTH, TTocaayu, HOMEpIB KOHTAKTHUX Telle)oHiB/pakciB,
aZipecy eJIEKTPOHHOI MOIITH, TOIo, Hagam — [lepconanpHi
naHi), a came: 3nilicHeHHsS baHkoM cBO€i (iHaHCOBOTO-
rOCIOIAPCHKOi JisUIBHOCTI, IPOTIOHYBaHHS Ta/ab0 HalaHHS
ITOBHOTO Kojia Tmociayr bamkoMm Ta/abo TpeTiMu ocobamu
(ocobu, 3 sskumu bank nepeOyBae B TOTOBIpHHUX BiTHOCHHAX
ta/abo unenu ['pymu OTII, napani — Tpeti ocobu), y Tomy
YUCITI MUITXOM 3IHCHEHHS MPSMHUX KOHTAKTIB i3 BracHnKoM
MIEPCOHAIBHUX JaHUX 3a JOMOMOTOI0 3aco0iB 3B S3KY,
3axucTy baHKkoM CBOiX MmpaB Ta iHTEpeCiB.

[lignucannsam 3asBu-aHKeTH BiracHUK mepcoHaNbHAX JaHUX
Hajae bBaHKy CBOIO OIHO3HA4Hy 3rolly Ha Tepenady
(mommwmpenHst), 'y T.4.  TPaHCKOPIOHHY,  baHkKOM
[lepconaneanx ganmx TperiM ocobaM, 3MiHY, 3HUIIEHHS
ITepconanbHUX naHUX ab0 OOMEXEHHS MOCTYIy M0 HHUX
BIIMOBIMHO 70 BUMOr 3akoHy Ykpainu «[Ipo 3axuct
MepCOHANHUX  JaHuX» (Hamam — 3akoH) Ta 0e3
HEeOOXiTHOCTI HajmaHHSI BacHWKY TEpPCOHATBLHUX IaHUX
MMACEMOBOTO TIOBIIOMJICHHSI TIPO 3MIMCHEHHS 3a3HAYCHHUX
Ui,

[lignucannsaMm 3asBu-aHKeTH BiiacHUK mepcoHaNbHAX JaHUX
HiATBEPAMB, 110 B MOMEHT 300py I[lepcoHanbHUX NaHMX,
bank moBimoMuB Horo mpo BodoAubIs [lepcoHanbHUX
JAHWX, PO CKIIaJ Ta 3MicT 3i0panux [lepcoHaNbHUX NaHUX,
Mpo Tpasa, mepemdadeHi 3aKOHOM, PO MeTy 300py Horo
IlepconanbHUX JaHWX Ta OCiIO, SKUM TEPENAIOTHCS HOTO
[lepconainbHi aaHi.

BracHHK TiepcOHANBHUX NaHUX MiATBEPIKYE (TapaHTye),
mo Ilepconanpri mani ¢GizmgHUX 0Ci0, SKI TEPETAIOTHCA
Banky, 3ailiCHIOETBCS 3a 3000 TakuX (i3MYHUX OCi0, SIKi
MTOBiIOMJIEHI TIPO BiZIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BmacHuk nepcoHanbHUX naHuX — Kiient/JloBipeHa ocoba
Kitienra.

13.2. IlianucanHsaM 3asBU-aHKETH, BiacHUK mepcoHaIbHUX
JaHWX Hajae 3rogy baHKy Ha TONIMPEHHS HOro
MIePCOHANTFHAX NaHWX TP BU3HAYCHI Ta OTOJIOMICHHI
pe3ynbTaTiB aKlii, po3irpamiB YW IHIIUX 3aXOJiB, SKi
POBOANTH BaHK, a TAKOXK MiATBEPKYE, IO MOBIJOMIICHHUH,

13.1. |, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter - Personal Data), namely: realization by the Bank
of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application Form, the Owner of the
personal data gives the Bank his unequivocal consent to
transfer (distribution), including transfrontier, by the Bank
of Personal Data to Third Parties, modification, destruction
of Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine "On protection
of personal data" (hereinafter - the Law) and without the
need to provide the Owner of the personal data a written
notification about the implementation of these actions.

By signing the Application Form, the Owner of the
Personal Data has confirmed that at the time of collection
of Personal Data, the Bank informed him of the owner of
the Personal Data, the composition and content of the
collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to
whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in Part
2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized
person.

13.2. In case of holding of shares or drawings by the Bank,
the Personal Data Holder is informed that upon the
determination and announcement of the results of the
shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of




OI0 Npyd BU3HAUEHI Ta OTOJIOUICHHI PE3yJIbTaTiB aKLiH,
pO3irpariB 4u iHIIAX 3aXOMiB, HOTO TPI3BUIIE, iM S Ta IIO-
0aTBKOBI, MOKYTh OyTH MOImKpeHi baHkoM HeBU3HAYEHOMY
KOJIy 0Ci0, 30KpeMa, ajne HEeBUKIIOYHO, iHIIUM yYacHHUKaM
aKIii, po3irpalriB 4 iHIITUX 3aX0/IiB.

13.3. IlinnucanHsaM 3asBU-aHKETH, BIacHUK ITepCcOHATBHUX
JNaHWX Hajga€ Ta MIATBEPIKYE CBOIO 3roAy Ta HAJIae
Oe3BIIKITMYHUIN Ta 0E3yMOBHH O3B (TIpaBo):

13.3.1. bamky, Omneparopy MOOUIEHOTO 3B SI3Ky Ta
Ykpaincbkiii MixkOaHKIBCBKiN Acoliamii WIeHIB IIaTIXHUX
CHCTEM «EMA» (https://www.ema.com.ua/about/),
Bnacanky EMA Anti Fraud Hub (AFH), uepe3 sxwuit
MIPOBOJIUTHCS MIXKTralTy3eBUil 0OOMiH JaHUMU Ta iX TPaH3MT 13
3actocyBaHHsIM API, - Ha 00poOieHHs iHQoOpMamii mpo
HaJaHHA Ta OTPUMaHHS MHOIO (MEHi) TeeKOMYHIKaIliiHUX,
0aHKIBCHKUX, (DIHAHCOBHX Ta CYMYTHIX ITOCIYT, 3 METOIO
OTPUMaHHA MHOIO TIOCIYT baHKy Ta 3aXxHMcTy MOiX iHTEpeciB
BiJ] axpaiChKuX JIiil 3 00Ky TpeTix ocio.

13.3.2. 3niticatoBatn bankom (ikcarito (3ammc) y croci0,
BU3HaueHHU baHkoM, ycix 6e3 BUHATKY Telle(pOHHIX PO3MOB
Mk BracHMKOM TmepcOHaNbHUX JaHUX Ta baHKOM;
3niticHioBaTH bankoM (oTo3iiomku Ta/abo Bimeodikcarito,
BileocriocTepekeHHsT BiacHWKa MEepCOHATBHUX NAaHUX TIiJ
Yac HAJaHHSA/KOPHCTYBaHHS OAaHKIBCBKUMHU IOCIyraMu
banky; BukopucroByBatn bankom Taki dororpadii, aymio-
Ta BileoMaTepialii B IKOCTI JOKa3iB.

13.3.3. KiienT miaTBEepIKye Ta Hagae OE3yMOBHY 3TOIY
Banky Tta omeparopy MmoOinbHOro 3B’s3Ky IIpAT «B®
VYkpaina» ta/abo IIpAT «KuiBctapy, 3 skuMu bank ykias
BI/IMTOBITHI YTOIW PO CIIBIPAIO: - HA 3aIUT, 00POOIICHHS
ta 30epiranHs iHpopmanii, ska crocyerbes Kiienra,
30KpeMa o0 oTpuMaHHs KITieHTOM TelneKoMyHiKaliiHuX
TIOCIIyT, 3 MeToro oTpuManHs Kirientom nmociyr banky; - Ha
BukopuctanHs MSISDN TpetiMu ocobamu [t BU3BHAYEHHS
KoedillieHTa TeleKOMyHikamiiHoi moBeniHku KiieHta 3a
JOTIOMOTOI0  aHAJITUYHUX MOJENeH, TOIIo, B paMKax
KOPHCTYBaHHS MOCIyTraMH MepeKi pyXoMoro (MoOiTEHOTO)
3B’SI3KY.

persons, in particular, but not exclusively, to other
participants of shares or draws.

13.3. By signing the Application Form, the Owner of
personal data provides and confirms his consent and
provides irrevocable and unconditional permission (right):
13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by me
(me) of telecommunications, banking, financial and related
services, in order to obtain the Bank's services and protect
my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator PJSC “VF
Ukraine” and / or PJSC “Kyivstar” with which the Bank
has concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning
the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

14. BPEI'YJIIOBAHHS CIIOPIB

14. SETTLEMENT OF DISPUTES

14.1. Bynp-siki cymepedkH, po30iKHOCTI, BUMOTH abo
mpeTeHsii, o BUHHUKAIOTH 3 JloroBopy po3risiaaloThCs
[UIIXOM TIPOBEJICHHS TIEPETOBOPIB, a y  BHIAIKY
HE/IOCSITHEHHS 3TOJH - B CYJOBHUX OpraHax Ta B MOPAIKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.

14.2. JIoroBip peryaoeThes IpaBoM Y KpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. HOBIJOMJIEHHSA

15. NOTIFICATION

15.1. Mosimomnenuss banky, mo crocyrorbess KimieHTiB
BaHKky i1 HE MiCTUTh BiJIOMOCTEH, 1110 CTAHOBJISATH OAaHKIBCHKY
TAEMHHIIO Y¥ KOH}iAeHiiHy iHdopMmartiito KiienTta, moxe
OyTh HampaBiiecHO baHKOM MIIIXOM PO3MIIIECHHS TaKOTO
MOBIIOMJICHHS Y BijziieHi banky Ta/abo Ha OdimifiHoMy
caiiti bamky. KiieHT 3000B’A3y€ThCI  CaMOCTIHHO
03HAHOMITIOBATUCS 3  TOBimOMJeHHAMH banky, 110
po3MilIyIOThCS Yy BimiieHi banky Ta/ado Ha OdimiiiHOMY
caiiti banky, ane He piame HiX | pa3 Ha MicSIb.

I moBimomiieHHs, o Hampasisie onHa CTopoHa iHIIiH
(mamami — IloBimomieHHs), TMOBHHHI OYTH 3/iliCHEHI B
MUCBMOBI (opmi 1 OyayTb BBakaTHCA HampaBICHUMHU
HaJIE)KHUM YHHOM, SKIIO BOHH BIJNPaBJICHI IOIITOBUM
3B’S3KOM  (pDEKOMEHIIOBAaHMM  JIUCTOM,  JIICTOM 3
OrOJIONICHOK I[IHHICTIO 3 ONMKMCOM BKJAJCHHS a00 I1HIIUM

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank by placing this natification in bank branches and / or
on the official website of the Bank. The Client undertakes
to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the
Bank's Official Website, but not less than once a month.

Other notifications, one party send to the other (hereinafter
- Notification), must be concluded in writing and are
deemed sent properly if they are sent by post (registered
mail, letter of declared value with a list of enclosures or
other letter, delivery of which can be documented),
delivered in person by one Party to the other Party or by
courier delivery to the addresses of the Parties indicated in



https://www.ema.com.ua/about

JUCTOM, JOCTaBKa SIKOTO MOXXe OyTH JOKYMEHTaJIbHO
MITBEpAKEeHA), JTOCTaBlIeHI ocobucTo omHiero i3 CropiH
iHIi# CTOPOHI YH Kyp’ €PCHKOIO TOCTABKOIO.

Bank nanpasnse [loimomienHs Ha aapecy Kiienta, sika
3a3HaueHa Kiientom y  3asBi-aHkeTi AK  aodpeca
nposicusannsa/adpeca hakmuunozo micysa RpPoOIHCUBAHHA
(abo micye mumuacosozo nepedyeanHs Ha mepumopii
Ykpainu (0na nepesuoenmie)). Y Bunanxy, sKmo Oynb-
KU HIIAHA JOKYMEHT, IO MICTHUThH BiIOMOCTI TIPO azpecy
NPOKUBaHHs/aipecy (PaKTHYHOTO Miclls MpoKuBaHHs (abo
MiCIle TUMYacoBOro mnepeOyBaHHS Ha TepuTOpii YKpaiHu
(mns mepesunenTiB)) mogannii Kirientom mo banky mizHime
Hix  3agBa-ankera, To IloBimommenns  Kiienty
HaJICWIIAIOThcst baHKoM 3a afjpecolo, 110 3a3HaueHa y TakoMy
JIOKYMEHTI.

15.2. IToBigomMiieHHS, Ki HaIicIaHi MOMTO abo CITyk0010
Kyp €pChbKOi JOCTaBKH, BB@)KAETHCS OACPKAHUM I1HIIOIO
CTOpOHOIO B JICHb, 3a3HAYCHUN B KBUTAHINI YU I1HIIOMY

JOKYMEHTI i3  IITEeMIEIEeM/BIAMITKOIO  BiJUIUICHHS
MIOIITOBOTO 3B’SI3Ky ab0 cIykO0M Kyp €pChKOi JOCTaBKH,
OTPUMaHUM BiJITPAaBHUKOM IToBimoMiIeHHS, mnpo

BinnpasneHHs [loBimoMieHHS.

[ToBimomiteHHSI, MOCTaBJICHI Tenerpadom, Mo TerleTauIy,
tenedakcy, Qakcy, SKIO IHIIE HE JJIOMOBICHO MiX
CropoHamH, HOCATH MOTIEPEIHIH XapakTep i MOBUHHI OyTH B
MTOAANBIIOMY HaIpaBjeHI BIAMOBIAHO O BHUMOT IIHOTO
MYHKTY.

15.3. Ilmaxom mignucands Kiientom 3asgBU-aHKETH
OCTaHHIM Hamae mpaBo baHKy Ha PO3MOBCIOIKECHHS depe3
eNeKTpOHHI Ta momToBi aapecu Kiienta abo mmsixom
BigmpaBieHHss ~ SMS-TOBiJOMIIEHB  3a  PEKBi3UTaMH,
noBinomienumu  banky  Kiientom,  iHdopmaniiiHux
MTOBIIOMJICHb 0€3 OyIb-IKOTO HOJATKOBOTO ITONEPEIHBOTO
MOBiIOMJIEHHS] BaHKOM TIpO Take PO3MOBCIO/KEHHS, B TOMY
YHCHl 13 3aMydeHHSIM TpeTix ocib. Jlo Takux MOBiZOMIIEHB
MOXX€ HajexaTH Oyab-ika iHQopMaris, MmO CTOCY€EThCS
HoroBopy abo moB’s3aHa 3 HOro BHKOHAHHIM, abo He
crocyeTbesi JloroBopy, 30KpeMa, ajie He BHKIIIOYHO, 00
MPOBENEHHS aKIii, BIPOBa/XeHHS BaHKOM HOBUX MOCIYT
YH TPOAYKTIB, a TaKOX iH(OpMaLis Mpo MOCIYyTH TPETiX
0ci0, 10 MOB’si3aHi 3 TOCIyraMH Ta TNpPOAyKTamMH baHKy
Toulo. baHk He Hece BiINOBINATBHOCTI 32 pU3UKH, OB’ s3aHi
3 BiAmpaBkor iHGoOpMalii BUINEBKAa3aHUMH KaHAJIAMH
3BSI3KY, B TOMY YHCIIi, SIKIIO HalpaBiieHa iHpopMaIlis Moxe
CTaTH BiJJOMOIO TPETIM ocobam.

15.4. KitieHT Hazmae cBOIO 3rojay Ha Te, Mo baHk Mae mpaBo
TeneOHyBaTH HOMY, HANpaBISTH BIIOMOCTI HPO CTPOK
BUKOHAaHHS Ta po3Mip Horo 3000B’s3aHb mepen bankow,
HapaxyBaHHs, BAKOHAHHS/HeHalle)kHe BUKOHaHHA KiieHTOM
CBOIX 3000B’s3aHb 3a JloroBopowm, iHmy iHpopmarito Ta
MOBIIOMJICHHS, TOB’s3aHi / mepexbaueni JloroBopoMm, a
TAaKOXX KOMepIiHi mpomo3urii banky Ta pekmamHi
Marepia 3a JOIOMOTOI0 TIOIITOBHX BiINpPaBIICHb Ta
JIMCTIB-3BEPHEHDb, EIEKTPOHHUX 3aco0iB 3B’s3Ky, SMS —
MOBIIOMJICHB, TOIIO HAa ajipecu / HoMepH Tesie(hOHIB, aapecu
enekTpoHHoi momTy. [Ipn mboMy KitieHT Hece BCi pH3UKH,
OB’ s13aHi 3 TUM, 10 HampasieHa bankom iHdopmartis crane
JIOCTYITHOIO TpeTiM ocobam. B Toii xe yac, B4acHa JOCTaBKa
SMS - noBinomiileHs He MOXe OyTH rapaHToBaHa baHKOM,
OCKIJIbKY BOHA 3aJIEKHUTh BiJ AEKIJILKOX YNHHHUKIB, TAKHX SK:
Tpadik B MEpeki MOOUIBHOTO 3B'SI3KY, MICIIE3HAXOKECHHS
MoOiTpHOTO Tenedony KiieHTa B MexkaxX MOCSIKHOCTI, Y

the Application Form, unless otherwise specified in the
Agreement or Rules.

The Bank shall deliver Notice to the Client’s address stated
in the Application form as the place of residence/actual
place of residence (or place of temporary location in the
territory of Ukraine (for non-residents)). If the Client
furnishes any other document with information about the
place of residence/actual place of residence (or place of
temporary location in the territory of Ukraine (for non-
residents)) to the Bank later than the Application form, then
the Bank shall send Notices to the Client to the address
stated in such document.

15.2  The notice which are sent by mail or courier service
shall be deemed to have been received by the other Party
on the day specified in the receipt or other document with
the stamp / mark of the post office or courier service
received by the sender of the Notice on the dispatch of the
Notice;

Notification, delivered by telegraph, teletype, telex, fax,
unless otherwise agreed between the Parties, are
preliminary and must be further submitted pursuant to this
clause.

15.3. By signing by the Client of the Application Form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance notice by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to
or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of
shares, the introduction by the Bank of new services or
products, as well as information about third party services
related to the services and products of the Bank, etc. The
Bank is not responsible for the risks associated with
sending information through the above communication
channels, including if the information sent can become
known to third parties.

15.4. The Client agrees that the Bank has the right to call
him, send information about the term of execution and the
amount of his obligations to the Bank, charging, execution
/ improper execution of the Client's obligations under the
Agreement, other information and notification related /
provided by the Agreement, as well as commercial offers
of the Bank and advertising materials by means of postal
means and letters of appeal, electronic communications,
SMS-messages, etc. to addresses / telephone numbers, e-
mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the
Bank will be made available to third parties. At the same
time, timely delivery of SMS messages can not be
guaranteed by the Bank, since it depends on several factors,
such as: traffic in the mobile network, the location of the
mobile phone of the Client within reach, in roaming, or
whether the Client’s mobile phone is enabled. The Bank is




POYMIHTY, a TakoX YM BBIMKHEHHII MOOINBHUH TenedoH
Kitienra. bank He € onepatopoM MOOIITEHOTO 3B'3KY, i TOMY
HE MOXKE TapaHTyBaTH A0CTaBKy SMS - moBigomiieHs. bank
JIOKJIJIa€ BCIX 3YCHIIb JUIS CIIPUSTHHSI IIBUKOMY YCYHEHHIO
3001B y poOoTi mociyru SMS-iHpopMyBaHHSI.

15.5. KimieHT BU3HaE, 10 Ha JOCTaBKY SMS TOBIIOMIICHHS Y
OyIb-SIKH YaC MOXYTh HECIIPUSITINBO BIUTMHYTH POOJIEMHU
3 Mepeker0 MOOILITBHOTO 3B'3KY, (hOpC-MaXKOPHi 0OCTaBHHH,
BKITIOUAIOYH 0e3 00MEXEeHHS BTPYYaHHS B IDIOMNIY MOKPUTTS
Mepexi. bank He Hece BiAMOBiganbHOCTI iepes KiienToM 3a
OyIb-Ky BTpaTry, IMOIIKO/KEHHS a00 BHUTpaTH, MOHECCHI
Kiiearom mpsimo abo moOiyHO, B pe3ynbTaTi Oyab-sKHX
TPYZHOIIIB, III0 BUHUKIIX y MTPOBaiifiepa MmociryT MOOITBHOTO
3B's13Ky Kiienra.

15.6. Kiientr Hanmae nmo3Bin baHKy BijcHIIaTH BHUIMCKH 3
paxyHKy dYepe3 BINKpHTHHA KaHall Mepexi IHTepHeT Ha
BKazaHy KiieHTOM anpecy eneKTpOHHOi MOIITH, Ky BiH
3a3HauuB y 3asBi-aHKETI B SKOCTI KOHTAKTHOI a0o0 Mij Jac
TeaeOHHOTO J3BiHKAa OO0 JIOBIZKOBOTO IEHTPY MiCIA
MPOXO/KEHHS poLEeypH imeHTudikarii. Bcro
BIJIIOBIIaJIbHICTG 32 PO3TOJIOIICHHS JIAHUX [0 PaxyHKax
TpeTiM ocobaM, M0 BigOyJOCS BHACIHIIOK HAJCHIAHHS
bankom BHMHCOK Yepe3 BIIKPUTHH KaHad Mepexi [HTepHeT
Ha BKazaHy KiieHToMm azapecy enekTpoHHOI momtH, KimieHT
Oepe Ha cebe. KimienT migTBepmkye, mo bank monepenus,
oo iHdopmaris, ska MeperaacThCs Ha ajpecy eIeKTPOHHOI
TIOIITH, HE € 3aXUIICHOI0 Ta MOXKE CTaTH BIJOMOIO TPETIM
ocobam 0e3 3romu banky Ta Kiienta. Bank He Hece
BIMOBIIATHFHOCTI 3@ 3aTPUMKH IIPH JTOCTABIli €JIECKTPOHHOI
MIOIITH BHACIIIJOK BUHUKHEHHS Tpo0JieM B Mepexi [HTepHer,
a TaKOX 32 HEKOPEKTHE BHECEHHS €JIEKTPOHHOI aJipecH IMix
yac Te’aeOHHOTO J[3BiHKa BHACIIIOK BHHUKHEHHS IPOOIIeM
B pobOotri Temedonii. B pa3i BUHWKHEHHSA BWIIE
nepepaxoBaHux mpoOieM baHK gokiane MakcHMaTbHHX
3YCHJIb JJISI 1X YCYHEHHS.

not a mobile operator, and therefore can not guarantee the
delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of
SMS-informing services.

15.5 Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider.

15.6. The Client authorizes the Bank to send account
statements through the open channel of the Internet to the
Client's specified e-mail address, which he noted in the
Application Form as a contact or during a telephone call to
the Call Center after completing the identification
procedure. the Client undertakes all responsibility for the
disclosure of data on accounts to third parties, as a result of
sending by the Bank of statements through the open
channel of the Internet on the specified Client's e-mail
address. The Client confirms that the Bank has warned that
the information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
liable for delays in the delivery of e-mail due to problems
in the Internet, as well as incorrect entering of the e-mail
address during a phone call due to the occurrence of
problems in telephony. In the event of the above listed
problems, the Bank will make the best efforts to eliminate
them.

16. CTPOK JIi JOrOBOPY, 3MIHA JOTrOBOPY,
TAPU®IB TA IPABIJ, PO3IPBAHHSI JJOTOBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT
OF THE AGREEMENT, TARIFFS AND RULES,
TERMINATION OF THE AGREEMENT.

16.1. KitieHT Ma€e mipaBo JOCTPOKOBO po3ipBaTu Jorosip abo
NPUIIMHUTH Ait0 JloroBOpy B YacTWHI HaJlaHHS OaHKiBCHKOT
MIOCITYTH, MUISIXOM ITOJIaHHS BIATOBIHOI 3asBU PO BiJMOBY
BiJl OTpUMaHHs 0AHKIBCHKOI MOCIYTH, BiZl OTPUMAHHS SKUX
Krient myanye BiAMOBUTHCH, HE Mmi3HimE HDK 3a 14
KaJICHIapHUX JHIB JI0 JHS TAKOTO PO3ipBaHHS, SKIIO 1HIIE
HE TIependadyeHo TOJOXKEHHSAMH BIAMOBIIHUX PO3ILTIB
JoroBopy, IO pPErymiolTh MOPSANOK Ta YMOBH HaJaHHS
okpeMoi OaHKiBCbKOi mociyru. [Ipu mpomMy 10 MOMEHTY
posipBanHs JloroBopy abo 10 MOMEHTY BiJIMOBH BiX
OaHKiBChbKO1 mociyrn, KirieHT 3000B's3aHH TOTacHUTH
OoproBi 3000B’s13aHHS 3a JloroBopoM abo 3a00proBaHiCTh
nepen baHkoM, ska Morja BUHUKHYTH TPU HaJaHHI
0aHKIBCHKOI IMOCITYTH, Bij AKk0i KiTlieHT BiqMOBISETHCA.

16.2. bank Mae mpaBo ITOCTPOKOBO pozipBatu [[orosip abo
NPUIMUHUTH  Aif0  JloroBopy y TOpSIKY BHU3HAYCHOTO
[IpaBunamu abo BiamoBigHEM JI0TOBOPOM B 3aJI€IKHOCTI BiJ
0COONMBOCTEH HaAHHS BiAIMOBIIHOI OaHKIBCHKOI TOCITYTH,
0€3 MOsSICHEHHS TPUYUH BiJIMOBH.

bank wMae mpaBo, ame He 3000B’S3aHUI, HANPaBUTH
noBimomiieHHs KimieHnty mipo Hamip po3zipsatu J{orosip abo
IPUIIMHUTH Ait0 JloroBopy B 4acTUHI HaJaHHA OaHKIBCHKOI
MOCIYTH.

16.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
providing banking services by submitting an appropriate
application for refusal to receive banking services from
which the Client intends to cancel no later than 14 calendar
days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the
Agreement, which regulate the procedure and conditions
for the provision of a separate banking service. At the same
time, at the time of termination of the Agreement or until
the date of withdrawal of banking services, the Client is
obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the
provision of banking services which the Client refuses.
16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without explanation
of reasons.

The Bank is entitled, but not obliged, to send a notice to the
Client about the intention to terminate the Agreement or to




Y pa3i wHagicnanmHs bankom KiieHTy TmHCEMOBOTO
TIOBIIOMJICHHST TIpo po3zipBanHs [loroBopy, [lorosip Oyme
BBAXATHCh PO3ipBaHUM Ha 14-ii KajeHIApHUU JEHb 3 JTHS
BiImpaBieHHs baHkoM 3a3HaueHOro MOBiOMIICHHS. 3
MeTor posipBanHs JloroBopy bank Mae mpaBo 3akputH BCi
Bimkputi B banky paxynku KirieHTa, 3aiHIIOK TPOIIOBHX
komTiB/bankiBchknx ~ Mertanie (32 HasBHocTi) baHk
repepaxoBy€e Ha OKpeMHid paxyHOK B baHKy Ta 00mikoBye ix
Ha yMoBaX, BH3HaueHHX Tapudamu banky, 10 MOMEHTY
orpuManHs ix Kiientom B banky.

Hdo wmomenty posipBanHs J[loroBopy abo mNpUITUHEHHS
HajaHHA OaHKIBCHKOi TIOCIYTH, SKHA BU3HAYCHUH Y
nosigomieHHi bauky, KiieHT 30008 si3aHuit moracutu 0y 1b-
sKy 3a00proBanicTs mnepen baHkowm, sika MOTJia BAHUKHYTH
mpotsiroM fii JloroBopy abo 3a moro/keHHAM 3 baHkoMm B
gacTHUHI  OaHKIBCBKOi  TOCIYTH, sIKa TPUITAHIETHCS
HagaBaTucs Kiienry.

16.3. Croponu mpuitnmmu 1o 3roau, mo bank mae mpaBo
3YIIMHATA BUKOHAHHA omepamii/ii 3a JloroBopom a6o
BiqMoBuTH KITieHTY y BUKOHaHHI omepariii/ii ,BiIMOBUTHCS
Big JloroBopy Ta/abo 3akputu paxyHok KiieHTa, SKImO €
MiJICTaBH MiJIO3PH BBaXXaTH, 10 (iHAHCOBA omeparlis/i
Kiienra moB’s3aHa/i 3 Jeramizamiero  (BiIMHUBaHHSIM)
JIOXOJIIB,  OJICPKAHUX  3JIOYMHHUM  [UIAXOM,  abo
(iHaHCYBaHHSM  TEpPOpH3MY, a TakKoX Yy BHIIAJIKY
HEMOXJINBOCTI  TpoBeneHHs  imeHTH(ikarii  Kiienra
BIIMOBITHO /10 YHMHHOTO 3aKOHOJIABCTBA YKpAaiHW, Y TOMY
4uCI, B pa3i HeHaaHHs KilieHToM HeOoOXiTHUX JOKYMEHTIB
9y BiOMOCTEeH I 3°‘sAcyBaHHSA CyTi (3MICTy) WHOTO
IiSTBHOCTI, (pIHAHCOBOTO CTaHy YHM YMHCHOTO HAaJaHHS
HEMpPaBIUBUX BIOMOCTEH, a TaKOX, B pa3i HASIBHOCTI MPHU
3nificHeHH] ineHTudikanii Ta/abo yrouneHHs iHdopMmauii y
banky mimo3pu, momo HamaHHSA KirieHTOM HEmTOCTOBIpHOI
iHpopMarii a00 HABMHUCHOTO TIOJaHHs 1H(OpMAaIIil 3 METOO
BBelleHHS baHk B oMaHy.

16.4. baak mae mpaBo BimmoBuTH KilieHTY B yKIIajeHHi
JoroBopy, 3aJIMIIAI04H 32 COOOI0 MPAaBO HE KOMEHTYBATH
CBOTO pilieHHs. baHk Mae MpaBo BIIMOBUTH B MOTOJKCHHI
(He TpWIfHATH N10) BUKOHAHHS 3asBU-aHKETH/3asiBH, TaK
camo sK 1 BimMoBuTH KilieHTy B HamaHHI Oyab-aKoi
OaHkiBchbkoi mociyru. Taka(e) BiaMoBa / HEMPUHUHATTS /
HEHaJaHHs, 30Kpema, Moxe OyTH oOymoBieHa(e) Oynb-
SIKOYO 3 HACTYTTHUX 0OCTaBWH:

1) 3miHa cuTyarii Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHHKY
VYkpainu Ta/abo eKOHOMIUHOi cHuTyalii y KpeauTHO-
(hinaHCOBIif cucTemi YKpainu, Ta/abo KOH IOHKTYPH PHUHKY
TPOIIOBUX pecypciB B Ykpaini, Ta/abo TPUHAHATTI
YIIOBHOB)KEHUMH OpraHaMu Y KpaiHW HOpPMaTHBHUX aKTiB,
10 MOXYTh HECTIPUATINBO BILTUHYTHU HA JisUTbHICTh baHKy
B cpepi HamaHHs BaHKIBCHKUX MOCIYT, BiICYTHICT y baHKy
BIJIbHUX TPOILIOBUX PECYpCiB, HEOOXiTHHMX JUIS HaJaHHS
BankiBcpkoi mocmyru, Ta/abo

2) HEJOCTOBIPHICTh HaJaHUX  JOKYMEHTIB po
miaTBeppKeHHs (pinancoBoro crany Kiienta ta/abo iHmoi
iHpopmanii (mokymeHTanii), mo HagaeTbes KiieHTOM;
Ta/abo

3) cyrreBe, Ha OyMKy baHKy, moripmeHHs (iHaHCOBOTO
crany KiieHta y NOpiBHSHHI 3 TUM, SIKUI1 iCHYBaB Ha JaTy
ykiaaneHHs Jorosopy, Ta/abo

4) HacTaHHS BUTIAAKy HEBUKOHAHHS yMOB JloroBopy Ta/abo
Oyap-siKoro 3 mpaBounHiB / goroBopiB banky 3 Kiientom
Ta/abo 3 Oyab-sIK0I0 3 TMOB’s3aHHMX oci0 Mmoo KimieHra,

terminate the operation of the Agreement in terms of
providing banking services.

In case the Bank sends to the Client a written notice of
termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at the
Bank.

Until the termination of the Agreement or termination of
the provision of banking services specified in the notice of
the Bank, the Client is obliged to pay any debts to the Bank
which could have arisen during the term of the Agreement
or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.
16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility to
carry out identification of the Client according to the
current legislation of Ukraine, including, in case if the
Client does not provide necessary documents or data in
order to ascertain the essence (content) of his activity,
financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of
identifying and/or clarifying the information on the
provision of untrue information by the Client or the
deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse
to accept (not accept) the execution of the Application
Form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-
acceptance/failure to provide, in particular, may be due to
any of the following circumstances:

1) change in the situation in the interbank foreign
exchange market of Ukraine and/or the economic situation
in the credit and financial system of Ukraine and/or the
state of the market of cash resources in Ukraine and/or
adoption of normative acts by the authorized bodies of
Ukraine that may adversely affect the Bank's activities in
the sphere of providing Banking services, absence of the
Bank's available cash resources necessary for the
provision of Banking services and / or

2) the unreliability of the submitted documents confirming
the financial condition of the Client and/or other
information (documentation) provided by the Client;
and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one
that existed on the date of the conclusion of the
Agreement, and/or




Ta/abo OyIb-IKOTO 3 AOTrOoBOpiB / mpaBounHiB KiieHTa 3
iHmUMH  (PIHAHCOBO-KPEAUTHUMH YCTaHOBAMH, IO €
YHHHUMH Ha Aary ykinaaeHHs JloroBopy Ta/abo OymyTh
YKJIaZeHi CTOPOHAMH TaKHX JOTOBOpiB / MpPaBOYUHIB
MPOTATOM CTPOKY Aii JloroBopy; Ta/abo

5) Oynmp-sika(i) 3miHa(M) B 3allEBHCHHSIX Ta TapaHTIAX
Knienta, Hananux 3rigHo Jlororopy; ta/abo

6) cmepts Kitienra; Ta/abo

7) mogaHHA BUMOTH PO TIOCTPOKOBE TIOBEPHEHHS BKJIALTY,
MaifHOBI IpaBa Ha AKHM € MpeIMEeTOM 3acTaBH 3a OyIb-
SIKIM JIOTOBOPOM 3acTaBH yKiajeHuM 3 bankowm; ta/abo

8) HagBHICTH iHIMIMX OOCTaBWH, IO CBiAYaTh MPO TE, IO
0opro.i 3000B’s13aHHs CBOEYACHO HE OYIyTh BHKOHAHI.
16.5. V 3B'I3ky 31 3MiHaMH KOH IOHKTypH OaHKiBCHKOI
IIOCITYTH Ta iHQIAIHHIMHE [TPOIIECaMH, 0 BiJOYBAIOTHCS B
VYkpaini, bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHHOMY
TOPSIIKY, BIMMOBITHO 10 cTatTi 651 L{UBIIRHOTO KOIEKCY
VYxpainu, ymoBu HoroBopy, IlpaBun, Tapudis banky,
pO3Mip MPOIEHTHOI CTaBKW Ha Bkiazn, po3mip MporieHTHOL
CTaBKH 3a SKOI HAapaxXxOBYIOThCS IMPOICHTH 32 3aJUIIKOM
KOIWITIB Ha paxyHKy KiieHra (skmo ne mnependadeHo
3asBOr0-aHKETO0), MOBigoMUBIIK KiTieHTa mpo Taki 3MiHH
HE TI3HIIIe HiX 32 14 KajJeHIapHUX IHIB 10 iX BBEJACHHS.

16.6. Y pasi nHesroau 3i 3miHamu 1o [orosopy, [IpaBun
ta/abo TapudiB banky, KimieHT Mae mpaBo AOCTPOKOBO
posipBatu JloroBip a00 BIIMOBHUTHUCH BiJ OTPHUMAaHHSA
0aHKIBCHKOI mociyru Oe3 CruiaTH J0JaTKOBOI KOMiCiHHOT
BHHAropoJu 3a HOro po3ipBaHHS, IONEPEAHBO MOTACHBILI
BCIO 3a00proBanicTh 3a JloroBopom. B iHmomy Bumaaxy Taxi
3MIHHM BBaXaOThCS NpUHHATUME KJTiEHTOM, SIKIO IO JaTH,
3 SIKO1 BOHM 3aCTOCOBYBAaTUMYThCs, Kili€eHT HE MOBiIOMUTH
bank mpo pozipBanHs [loroBopy abo mpo BimMOBY Bifg
bankiBChKOT OCTYTH.

16.7.CTOpoHM JAOCSATIM 3rOAM 3 YCIX ICTOTHUX YMOB
HoroBopy, IlpaBun. Byne-ski mpomosutii banky Kiienty
po 3miHy ymoB JloroBopy/IIpaBui, B ToMy 9nciti Ipo 3MiHY
icrotaux ymoB JloroBopy, I[IpaBwi, Tapudi banky,
3IIHCHIOBATUMYTbCA Y CTpPOKM, BCTaHOBIeHI 1. 16.5.
IIpaBun. bank nanpasmnse KirieHTy MOBiTOMIICHHS, IITXOM
PO3MIIlIEHHsT 3MiH Ta/4M JIOTIOBHEHb YW HOBOI pPEIaKIii
Horosopy, IIpasun, Tapudis bauky Ha OdiniiiHomy caiTi
banky He mi3Hime Hix 3a 14 KajdeHAapHUX AHIB 10 IaTH
HaOpaHHs YWHHOCTI 3MiH Ta/4d JOTOBHCHH YW HOBOI
penakuii Jlorosopy, IlpaBun, Tapudie banky. Croponmn
JOMOBMJIMCH, 10 AaTa po3MilleHHs BaHkoM 3MiH Ta/um
aonoBHeHb 4YM HoBoi peaaxkuii lorosopy, IlpaBui,
Tapugis banky HnHa Odinilinomy caiiti banky,
BBAKAETHCA [1aTOI0 BianpasienHs bankom Takoro
nosigomiienns: Kitienry.

16.8. Kiient npuiiMae Ha cebe OOOB’S30K CaMOCTIHHO
BIJICTEXXyBaTH HasIBHICTH/BIICYTHICTh MPOMO3UIliii baHky
mono BHeceHHS 3MiH 1o Jloroopy, IlpaBun Tta/abo mo
Tapudie banky, UUIAXOM TepeBIpKH  HAAXOIKCHb
MOBIIOMJIEHb 3a JIOTMOMOTOI0 EJIEKTPOHHOI OaHKiBCHKOI
Cucremn Kmient-Iareprer-bankinr «OTP Onliney, 3aco6iB
€IeKTPOHHOTO  ab0  IHIIOTO  TEXHIYHOTO  3B’SI3KY,
o3HalloMJIeHHS 3  iHopMamielo  pO3MIIICHOIO B
3arajJlbHOAOCTYIHUX JJIS1 KI€HTIB MiICLUSX B YCTaHOBAax
banky, a Takox nmisxom BinBimyBaHHS OdimiitHoro caty
Banky He piame Hixk 1 pa3 Ha MicAIb.

4) occurrence of a failure to comply with the terms and

conditions of the Agreement and/or any of the Bank's

deeds/agreements with the Client and / or any related

persons with respect to the Client and/or any of the Client's

deeds / agreements with other financial lending

institutions that are in force on the date of the conclusion

of the Agreement and/or will be concluded by the Parties

of such deeds/agreements during the term of the

Agreement; and/or

5) any change (s) in assurances and guarantees of the

Client, provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the

deposit, the property rights of which are the subject of

collateral under any collateral agreement concluded with

the Bank; and/or

8) presence of other circumstances, indicating that the

obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, Tariffs of the Bank, the interest rate
on the Deposit, the interest rate at which interest is charged
on the balance of funds in the Client's account (if provided
by the Application Form), notifying the Client of such
changes not later than 14 calendar days before their
introduction.

16.6. In case of disagreement with changes to the
Agreement, the Rules and/or Tariffs of the Bank, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive banking services without paying an
additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such
changes shall be deemed accepted by the Client, unless,
before the date on which they are applied, the Client has
not notified the Bank on the termination of the Agreement
or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, Tariffs of the Bank, will be made within the terms
set out in clause 16.5. Rules. The Bank shall send to the
Client a notification, by posting changes and / or additions
or revisions of the Agreement, Rules, Tariffs of the Bank
on the Official Website of the Bank not later than 14
calendar days before the date of entry into force of changes
and / or additions or revisions of the Agreement, Rules,
Tariffs of the Bank. The parties have agreed that the date of
posting by the Bank of changes and / or additions or
revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending
such notification to the Client.

16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of messages through the electronic
banking system of Client-Internet Banking "OTP Online",
electronic means or other technical communication, access
to information posted in public places for clients at the




Bank's institutions, as well as by visiting the Bank's official
website at least once a month.

17. ®ITHAHCOBHUM HOMEP MOBIJIBHOT'O
TEJE®OHY

17. FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®dinancoBuii HOMeEpP MOOLILHOTO Teae)OHY — HOMED
MoOuTbHOTO Tenedony Kirienta, mo BkazaHuit y 3asBi-
AHKETi, SIKHIl BAKOPUCTOBYETBCS IS 3B’ SI3KY 13 JIOBIIKOBUM
ueHTpoM banky, 3 Meroro ABrentudikamii Kimienrta, mms
orpuManHs SMS-nioBimomiieHs Bif baHky, BimmpaBieHHS
Kitienrom baHKy KOMiB HMiATBEPIKEHHS UM 1HIIOI TEKCTOBOI
indopMmariii, ska HeoOXimHA JUIsI OTPUMAaHHsI/HaTaHHSI
bankiBchKkMX mOCTyr 3a Oynb-SKHMH JOTOBOpPAaMH, SKi
ykiazaeHi Mixk CTopoHamHu.

ABTenTHdiKANiA — mpouenypa NMEpeBipKH BIAMOBIAHOCTI
ocobu, sKa 3BEPTAETbCA 32 OTPUMAHHAM  IOCIYT
(omepaniit)/inpopmariii 1o banky, imeHTH]iIKAIHHIM
mauuM  Kiienta mmsxom HampaBineHHss bankom SMS-
noBiiomyieHHss Ha ®DiHaHcOBUE HOMEp MOOIIBHOTO
tenedony Kirienra um 3arenedoHyBaBmIN O TOBiAKOBOTO
neHtpy banky. Asrentndikaris KiieHTa NTpOBOIUTHCS
BankoM g BCTAHOBJIEHHS MOro HaJIEXKHOCTI [0
KOHKpeTHOTO KitieHTa Ta #Woro oOJIIKOBOTO 3amucy y
cucrtemax baHky.

17.210ngxoM mianucands 3asBH-aHKeTH, KIIeHT JIMCHUM
MiATBEPIKYE, L0 HAa MOMEHT YykiaaeHHs JloroBopy
BUKOPDHCTOBYE HOMEp MOOUThHOTO TenedoHy, SKUi
3aszHadeHo KiieatoMm y 3asBi-ankeTi sk OiHAHCOBHI HOMED
MOOLTBHOTO TeneoHy Ta SKUH 3HAXOAUTHCS BUKIIOYHO Y
BIIaCHOMY BHWKOpHUCTaHHI KitieHTa 1 He mepemaeTbcs s
BukopuctanHs  Kmiertom  TpetiMm  ocobam.  Kimienr
mianucaBm  3asBy-aHKETy Hajgae baHKy 3rogy Ha
BUKOpUCTaHHS DiHAHCOBOTO HOMEPY MOOUILHOTO TeneoHy
JUTSI OTPUMaHHS OaHKIBCBKHX IOCHYT, 3rimHo [loroBopy, a
TaKOXX 3a IHIIUMH JOTOBOpPaMH, SKi YKIaJeHO MIXK
CropoHamu.

173. 'YV pa3i 3aMmiHu, BTpatd, O€3KOHTPOJIBHOTO
BHKOpHCTaHHs DiHAHCOBOTO HOMEpa MOOITHHOTO TeIehOHY
KitieHT 3000B’s3y€Thcsl HEraHO (y HAaWKOPOTIIHUN CTPOK
MPOTSITOM OJHOTO JH:) NOBiNOMUTH baHK muceMoBo. Y pasi
HeroBimoMiIeHHS KiTieHTOM Tpo BUTAZOK 3aMiHH, BTPATH,
OE3KOHTPOJIBLHOTO BUKOpUCTaHHS @DIiHAHCOBOTO HOMeEpa
MOOUTBHOTO TeNeOHy y CTPOK, BU3HAUYSHHH MyHKTOM 17.3.
[IpaBumn, bauk  He HECE  BIONOBIAAJIBHOCTI  3a
HECaHKI[IOHOBaHe CIHMCAHHA KOWITIB 3 paxyHKiB KiieHnTa Ta
HE BIJIIKOAOBYE 30uTKH, HaHeceHi KirieHTy, 1o craiu
HacJiIKOM HeBYacHoro noBigomineHHs Kinientom banky.

17.4. 3amina ®iHaHCOBOTO HOMEPY MOOITHHOTO TeIePOHY
MOJKJIUBE JIMINEe 3a iHimiaTuBol KilieHTa, MIIIXOM
nepcoHanbHOTO  moxaHHA KiieHToM 10  Oyap-fKoro
BinmineHHs banky Ha TepuTopii YKpaiHM THCHMOBOI 3asBU
npo 3MiHny ®iHaHCOBOrO HOMEPY MOOILIBHOTO TeyedoHy.
3mina @iHaHCOBOrO HOMEpy MOOIIBHOrO TenedoHy
TOBipeHOI0 0co00ro KitieHTa 3a00pOHEHO.

17.1. Financial phone number- Client's mobile phone
number specified in the Application Form used to contact
the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving / provision
of banking services under any agreements concluded
between the Parties.

Authentication is the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client hereby
confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial
Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the Bank
to use the Mobile Financial Number to receive banking
services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BUIIMCKA 3 PAXYHKY KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KiieHT Mae MOXJHBICTh B OyIb-SKAN 3pYUHHUHA IS
cebe uac chopMmyBaTH BUIHCKY 3 paxyHKy Kiienta B
Cuctremi OTP Smart (nns KnientiB — ¢izuunux oci6) abo
Cucremi Kiient-bank (mams KoienrtiB — ¢isuunHux 0ciob-
mianpueMIIiB). Bummicka 3 paxyHky Mosxe O0yTr chopMoBaHa

18.1. The Client has the opportunity to form a statement
from the Client's account in the OTP Smart System (for
Clients - individuals) or the Client-Bank System (for
Clients - natural persons-entrepreneurs) at any time
convenient for him. The account statement can be
generated for the period specified by the Client and




3a 3agaHuii KiieHTOM mepion Ta MiCTUTh BiIOMOCTI PO BCi
npoBeneHi KirientoMm omepartii 3a paxyakom Kitienra.

18.2. SAxkmo KiieHT BUSABHUB po30iXKHOCTI MiXK OTIEpalliiMH Ta
CyMaMmH, BKa3aHMMHU Yy BHUINHCLI 3 paxyHKy Kiienra i
(haKTUYHO TIPOBEICHUMH, TO MPOTATOM 15-TH KaJeHIApHUX
IHIB JHSI OTPUMAaHHS BiITOBITHOI BHITMCKH 3 pPaxyHKY
KitieHTa, BiH MOBHHEH MHUCHMOBO MPOiH(GOPMYBATH PO 1Ie
bank 3 HagaHHAM  BIONOBIMHUX  MiATBEPIKYHOUHUX
TOKYMEHTIB, Y IPOTHJIEKHOMY BHUIIA/IKY BUIIHCKA 3 PaXyHKY
KiieHta BBaKaTUMETHCS MIATBEPKEHOIO 1 OB
nperensii baHkoM He MPUIMaIOThCA.

18.3. bank mopoky, Ha BuMory Kitienrta, cranom Ha 01
ciuns, Hagae Kiienaty Bunucky 3 paxyHky Kiienta. Skmio
Knienr ne namaB banky migTBepyukenHs no 01 mrororo
IIOTOYHOTO POKY TMpO 3aNHIIKM Ha paxyHKy KirieHra,
3aJTUIIKH TI0 TAKOTO PaXyHKY BBXKAIOTHCS MiATBEPIKEHUMHI
KiienTom.

contains information on all transactions performed by the
Client on the Client's account.

18.2. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed and
further claims by the Bank will not be accepted.

18.3. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. If the Client has not provided the Bank with
confirmation by February 1 of the current year about the
balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEJUMTHHUX ICTOPIA

19. CREDIT HISTORY BUREAU

19.1. Ilngxom mianucaHds 3asBU-aHkeTH, KiieHT Hamae
banky 3romy H©Ha 30ip, 30epiraHHs, BHUKOPHCTaHHS,
NONIMPEHHST Ta IMepeaady A0 OHpo KPEeIUTHUX iCTOPIH
indopmarii, mo ckiagae KpeauTHy ictopito KitieHta B
00’eMi BU3HaUYEHOMY 3aKOHOJIABCTBOM, a TaKOX Ha JOCTYII
no kpenutHoi ictopii Kiienra (3rigHo mepemniky O61opo
KPEIUTHUX iCTOPii, BU3HAYEHOTO y MyHKTi 19.4. [IpaBun).
19.2. 3a3nauena B upomy po3zini [IpaBui 3roga Ha HamaHHS
bankom indopmarii mpo KirieHta M0 OFOpPO KpeIUTHHUX
icTOpili, a TakoX 3roja Ha 3amuT bankom iHQopMarmii npo
Kitienta (kpeAUTHOTO 3BiTY) B OyAB-IKOMY OFOPO KPETUTHHUX
ICTOPIH IifOTH MPOTIATOM BCHOTO CTPOKY Aii JloroBopy.

19.3. Bank Mae mHpaBO OHOBIIOBATH I1H(OPMAINIO MO0
JloroBopy /0 BCiX OFOPO KPEIUTHHX iCTOPIii, IO JIFOTH Ha
TepuTOpii YKpaiHu B paMKaxX 3aKOHOJIABCTBA, Ta 3 SIKUMHU Y
Banky mignucano 10roBopy Mpo CHiBIIPAIILO.

19.4. MEPEJIK BIOPO KPEJIUTHHUX ICTOPIN:
IpAT «Ilepiie BceykpaiHcbKe 0I0pPO KpeIMTHUX
icTopiii»

VYkpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-i
moBepx (JTiBe KPUJI0);

AT «MixHapoHe 0I0po KpeIUTHHUX icTOPii»

Ykpaina, 03062, m. Kuig, np. [lepemoru, 6. 65, o¢. 306.

19.1. By signing the Application Form, the Client agrees to
the Bank to collect, store, use, distribute and transfer to the
credit history bureau information that makes up the Client's
credit history to the extent specified by law, as well as
access to the Client's credit history (according to the
bureau's list). credit histories, defined in paragraph 19.4. of
the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit bureaus specified in this section of
the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
bureau is valid throughout the term of the Agreement.
19.3. The Bank has the right to update the information on
the Agreement to all credit bureaus operating in Ukraine
within the framework of the Legislation and with which the
Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

PJSC "First All-Ukrainian Credit Histories Bureau®
Ukraine, 02002, Kyiv, street Yevhen Sverstyuk, 11, 3rd
floor (left wing);

PJSC "International Bureau of Credit Histories"
Ukraine, 03062, Kyiv, Victory Avenue, b. 65, of. 306.

20.PEECTPU

20. REGISTERS

20.1. JIEPXXABHUIH PEECTP AKTIB I[MBIJIbHOI'O
CTAHY 'POMA/JIAH. [Tignucanusm 3asiBu-anketd, KimieHT
Hamae banky 3romy Ta Oe3BiAKIMYHMI 1 OE3YMOBHHI J03BLI
(mpaBo) bamky Ha moctym bamky mo #oro 0coOHCTHX
BITOMOCTEH, 10 MiCTAThCs y Jlep)kaBHOMY peecTpi akTiB
[UBIIBHOTO CTaHY POMAJISH Ta SIKi CTOCYIOThes KitieHTa.
20.2. € IMHUI PEECTP JIOBIPEHOCTEM. ITianucanmsam
BasBu-ankern KiieHnT Hagae banky 3romy Ta 0€3BiIKIMIHUH i
0e3ymoBHUI 103BiN (mpaBo) banky Ha noctyn banky Ha
OTpUMAaHHS BUTSTIB IMOMO0 HBOTO 3 E€IUHOTO peecTpy
moBipeHOCTEH (100 IOBipeHOCTEH, siki BHmaHi KitieHTOM
HOro IOBIpeHMM o0cobaM Ui NpeACTaBHUIITBA IHTEPECIB Y
baHKy).

20.1. STATE REGISTER OF CIVIL STATUS ACTS. By
signing the Application Form, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. SINGLE REGISTER OF POWERS OF POWERS.
By signing the Application Form, the Client gives the Bank
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank to obtain extracts
from the Unified Register of Powers of Attorney (for
powers of attorney issued by the Client to his proxies to
represent interests in the Bank).

21. 3AXHUCT INPAB CIIO’)KUBAYIB ®IHAHCOBHUX
MHOCJHYI

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHp 3axXUCTy iHTEPECiB CHOXHUBAYIB (HiHAHCOBHX
nociyr KiieHT Moxe 3BepHyTHCH 10 banky (Huisxom
HampaBJIcHHS THCbMOBOTO 3BEpPHEHHS TMOLITOI0, 4epes3

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's




Odiuiiiauii caiitr banky a0o ycHOTO 3BepHEHHs 4epes
JloBigkoBuil 1IeHTp baHky 4M Ha 0COOMCTOMY TpHUiioMi), 1O
HarionanpHoro 6anky Ykpainu abo 10 cyay.

JleranpHimma iHpopmaniss Ha OdiuifiHomy caiiti banky:
https://www.otpbank.com.ua/about/quality/

Official Website or orally through the Bank's Help Center
or in person), the National Bank of Ukraine or a court.
More information on the Official Website of the Bank:
https://www.otpbank.com.ua/about/quality/

[nsaxom mignucanHs 3asBu-aHkeTd KIieHT MiATBEPIKYE,
mo nepen ykiaaaeHHsMm JloroBopy bank namaB Kiienty B
MoBHOMY 00’eMi iHQopmMaliro, 3a3HaueHy B 4. 2 cT. 12
3akony Ykpainu «lIpo ¢iHaHCOBI moOCIyru Ta Iep:kaBHE
peryJioBaHHS PUHKIB (PIHAHCOBUX IOCIYT», B TOMY YHUCIi
uuisixom HagaHHus Kiienty goctyny mo takoi indopmanii Ha
Odiuiitnomy caiiti banky. [Ipumipauk Jorosopy, Ilpasuin,
Tapudis banky ski Oynmo yxmameHo KiienTom Ha mifcTasi
3asBu-ankeTH, KIi€HTOM OTpHMaHO y JaTy YKJIaJleHHS
3asBU-aHKETH.

By signing the Application Form, the Client confirms that
before concluding the Agreement the Bank provided the
Client in full with the information specified in Part 2 of Art.
12 of the Law of Ukraine "On Financial Services and State
Regulation of Financial Services Markets", including by
giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules,
Tariffs of the Bank concluded by the Client on the basis of
the Application-Questionnaire, was received by the Client
at the date of conclusion of the Application-Questionnaire.

i IlpaBuna ckiameHi YKpaiHCBKOK Ta aHTIIHCHKOIO
MOBaMH. Y BUINAJKy BHHHKHEHHS pO30iKHOCTEH Mik
YKpaiHOMOBHOIO Ta aHIJIOMOBHOIO  BEpCIsIMH, TEKCT
YKpaiHCHKOIO MOBOIO MaTHME IIepeBary.

*- KacoBe 00cmyroByBaHHS B POCIHCBEKHX pPyOIIsIX
3IIHCHIOETHCS JIMIIE y PETIOHAILHUX BiAgUIeHHsSX baHky B
mictax XapkiB Ta JKutomup.

These Rules are drafted in Ukrainian and English
languages. In case of discrepancies between Ukrainian and
English versions, the text in Ukrainian will prevail.

* - Cash servicing in Russian rubbles is carried out only in
regional branches of the Bank in the cities of Kharkiv and
Zhytomyr.
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