PEKOMEHJIA LT

AePKATEJAM IJIATIKHUX KAPTOK 1010 iX BUKOPUCTAHHS

JloTpuMaHHS IIMX PEeKOMEHAALli 1aCTh 3MOT'Y 3a0€3IIeYUTH AeprKaTelsIM IIaTIKHUX KapTOK HailiHe
ix 30epiranHs, HEPO3rOJIOIMIEHHS PEKBI3HUTIB IUIATIKHOT KAPTKH, IEPCOHAIBHOTO 1IeHTU(DIKALIHHOTO
Homepa (mani - I1IH) ta iHmMX naHuX, a TaKOX 3MEHIIUTh MOMJIMBI PH3UKH IiJ 4ac 3MIMCHEHHS
orepauiid 3 BUKOPUCTAHHSIM IUIATDKHOI KapTKM B OaHKoMmarax, 0e3roTiBKOBOi OIUIATH TOBApIB 1
HOCIYT, y TOMY YHCIIi uepe3 Mepexy [HrepHer.

PexomeHarlii qir0Th B 4YaCTHHI 10 HE Cylepevyarh NpaBHjIaM KOPUCTYBaHHS IUIATIKHOK KapTKOIO
BIJIMOBIAHOI TUTATIXKHOT cucTeMHU (y pasi ii HaJJaHHS eMITEHTOM JIEPKATEINIO).

Ili pexoMeHpmalii He NOIIMPIOIOTHCA HA IUIATDKHI KapTKW HarioHanbHOI CHCTEMH MacOBHX
CJICKTPOHHUX IIATEXKIB.

3arajibHi pekoMeHaaLil

1 Hikomu He posrosomyiite IIIH ctoponHiM oco0aMm, y TOMy 4YHCIl poaudaM, 3HAMOMUM,
mpaliBHUKaM 0aHKy, KacUpaM Ta oco0am, ikl HaMararoThCsl JJOTIOMOTTH BaM ITiJT YaC BUKOPUCTAHHS
IUTATI)KHOT KapTKHU.

2. I1IH neobxinHo 3amam'statu abo 30epiratu Horo OKpemo BiJl INIATIXKHOT KAPTKHU B HEAOCTYITHOMY
JUIS CTOPOHHIX 0C10, Yy TOMY YHCIII POAUYIB, MICII.

3. Hikonu He mepenaBaiiTe MIaTiKHY KapTKy A BUKOPUCTAHHS 1HIIUMH 0COO0aMH, Y TOMY YHCI1
poauuamu. SIKIO Ha IUIATDKHIA KapTIi HAHECEHO Mpi3BUILE Ta iM'd (i3UYHOT 0COOM, TO TUIBKHU LS
¢iznyHa ocoba Mae MpaBO BUKOPHCTOBYBATH IJIATIKHY KapTKYy.

4. He po3srosonryiiTe Ta He MOBIIOMIIITE TEPCOHANbHI JaHi a00 1HPOPMAIIiIo [TPO MIATIKHY KapTKY
(y Tomy uucni [1IH) Ha BUMoOry Oyb-KHX CTOPOHHIX 0Ci0, y TOMY YHCI ¥ IpaliBHUKIB OaHKY. Y
pa3i BUHUKHEHHS TaKoi cuTyallii 3aTenedonyiite 10 6aHKy-eMITEHTa, SKHI BUJIaB IUIATI)KHY KapTKY,
1 TOBITOMTE TIPO TieH (aKT.

5. Ilix yac OTpUMaHHS IJIATDKHOI KapTKHU MOCTaBTE MIiANMUC Ha ii 3BOPOTHOMY OOIll B MICI, sIKe
OpU3HAYEHO JAJIs MIANUCY JepiKarens IJIaTiKHOI KapTKu. Lle 3MEeHIMTh pHU3UK BUKOPUCTAHHS
IUIaTKHOT KapTKU 0€e3 Balloi 3rofu B pasi ii BTpatu.



6. bynpre yBakHI 10 yMOB 30epiraHHsi Ta BUKOPHCTaHHsS IUIaTDKHOI KapTku. He mimmaBaiite
MIaThKHY KapTKy MEXaHIYHHUM, TEMIIEpaTypHUM Ta €JICKTPOMATrHITHUM JisiM, a TaKOXX YHUKAWTe
NOTpPAIITHHA Ha Hel Bosiory. [naTihkHy KapTKy He MOKHA 30epiraTv pa3oM 3 MOOUIBHUM Telle(hOHOM,
no0yTOBOIO Ta 0(iCHOIO TEXHIKOIO, a TAaKOXK MOOJIM3Yy METAJIEBUX MPEIMETIB Ta 1HIIUX MAarHiTHUX
HOCIiB/IPUCTPOIB.

7. TenedoH OaHKy-eMITEHTa, SIKMH BUAAB IJIATDKHY KapTKy, 3a3HAYEHO Ha 3BOPOTHOMY OOIl
IUIATKHOT KapTKHU. Takok MmoTpiOHO 3aBXIM MaTh MpHU co0l KOHTAKTHI TeaepoHU OaHKY-EMITeHTa,
HOMED IIATIXKHOI KapTKH Ha 1HIINX HOCIAX 1iH(OpMaIlil: y 3aMCHUKY, MOOITbHOMY Tesie(OHI TOIIIO,
asie He pa3oM i3 3anucom mpo [TIH.

8 3 meroro 3amo0iraHHs HE3aKOHHUM OTIE€pallisiM 3 BUKOPHCTAHHSM IIATDKHOI KapTKU Ta 3HATTS
KOIITIB 3 BAalllOr0 KApPTKOBOTO PAXyHKY JIOIIBHO BCTAHOBUTH JAO0OBHIA JIIMIT Ha CyMy Ta KIJIbKICTh
orepailiid i3 3aCTOCYBaHHIM IUIATIKHOT KapTKU Ta OJHOYACHO IMIJIKIIOYHUTH EJICKTPOHHY MOCIYTY
OTIOBIILIIEHHSI TPO MPOBEACHI omepaii (HampuKIaJ, OMOBIIMICHHS Yy BUIJISAIAI KOPOTKUX TEKCTOBUX
MOBIIOMJICHb Ha MOOLIbHUHN TenedoH (SMS) abo iHIIUM criocoOom).

9. He pexomMeHIy€eThCs BIAMOBIATH HA €JIEKTPOHHI JUCTH, y SKUX BiJ] IMEHI OaHKY MPOIMOHYETHCS
HaJaTH NEePCOHANbHI JaHi. He moTpiOHO BimKpHBaTH CTOPIHKH B Mepexi [HTepHeT (calTu/mopTaim),
10 3a3HayeHi B JucTax (ykiouyarodu oQiliiHy CTOpiHKY OaHKY B Mepexki [HTepHeT), OCKIIbKH 1ie
MOXYTh OyTH CTOpIHKH-IBIMHUKH, Yepe3 sIKi MOXYTh 3iIMCHIOBATHCS HE3aKOHHI Jii/CyMHIBHI
orepailii 3 BAKOPUCTAHHSAM JIaHUX BaIlloi MJIATIKHOT KAPTKHU.

10, V minsx iHpopmariifHoi B3aemoaii 3 0aHKOM-EMITEHTOM PEKOMEHAYEMO BHKOPHCTOBYBATH
TUIBKM PEKBI3UTH 3ac00iB 3B'A3KY (MOOUIbHUX, CTAIllOHApHUX TenedoHiB, (akciB, IHTEPAKTUBHUX
CTOpIHOK y Mepexi [HTepHeT (caliTiB/mopTaiiB), 3BUYAaHOI Ta €JIEKTPOHHOI MOIITH TOIIO), SKi
3a3HayeHi B JOKYMEHTaX, OTpUMaHuX Oe3MocepeIHbO B OaHKY-eMITEHTI.

1. Tlam'staiite, mo B pasi po3kputts [1IHy, nepcoHanbHUX 1aHUX, BTPATH MJIATIXKHOI KApTKU ICHYE
PU3UK 3/1iICHEHHS HE3aKOHHMX Ji{ 3 KOILITaMH Ha BallIOMY PaxyHKY 3 OOKy TpeTix ocil.

VY pa3i BTpaTH MIATiKHOI KapTKU Jep)KaTeslb MOBUHEH HErailHO MOBIAOMHUTH IPO 1€ eMiTeHTa. Y
OPOTHBHOMY pa3l €MITEHT He Hece BIJMOBIJAJBbHOCTI 3a IepeKa3 KOIITIB, 1HILIHOBaHUN 0
OTPUMAaHHS TaKOTO TOBIJIOMJIEHHS 3a JOMOMOTOK IIl€l TJIATDKHOI KapTKH, SIKIIO 1HIIE HE
nepeadadyeHo JTOroBOPOM.

3nilicHeHHs1 onepaniii yepe3 0aHKoMAaT

1. PexomeHnyemo 311HCHIOBATH omepalii 3 BUKOPUCTAHHIM IUIATIKHUX KapTOK uepe3 OaHKoMaTw,
SK1 BCTaHOBJICHI B O€3MEYHHMX MICISIX (HANpPHKIAA, B YCTaHOBaX, OaHKaX, BEITMKUX TOPTOBEIbHUX
KOMILJIEKCaX, TOTEJISX, aepONopTax TOIIO).



2. He BuxopucroByiiTe npuctpoi, siki norpeOytots yBenenus [1IH mis goctyny B nmpuMiiieHHs, 1e
pO3TamIoBaHO OAaHKOMAT.

3. Ilepen BUKOpHCTaHHAM OAHKOMATa OTJITHHTE HOTO 1010 HASBHOCTI JJOJJATKOBUX MPHIIAIIB, K1 HE
BIJIMOBI/IaIOTh WOTO KOHCTPYKINI Ta po3ramoBaHi B Miciai Habopy IIIHy, Ta B wmicmi (oTBip),
MPU3HAYCHOMY JJIsl MPUHMaHHS KapTOK (HAIPHUKIaJl, HASBHICTh HEPIBHO BCTAHOBIIEHOI KIIaBiaTypH
s Habopy [1IH). V pasi BusBIICHHS 3a3HAYEHOT0 HE BUKOPUCTOBYITE TaKUi OaHKOMAT.

4. Slkmo kimaBiaTypa abo Micue a1 NMpUAMaHHS KapTOK OaHKoMara oOO0JaJHaHi J0JaTKOBHMH
HMPHUCTPOSIMHM, IO HE BiAMOBITAIOTH MOr0 KOHCTPYKIi, HE BUKOPUCTOBYHTE HOTrO JJIs 3MIMCHEHHS
orepariii 3 BUKOPUCTAHHSIM IUIATIKHOT KapTKU 1 MOBIOMTE PO 11€ 0aHK 32 HOMEPOM TenedOoHY, KU
3a3Ha4yeHO Ha OaHKOMATI.

5. He 3actocoByiiTe ¢i3nuHy cuily, mo0 BCTaBUTH IUIATDKHY KapTKy B OTBIp NpPU3HAYECHUH LIS
npuiiMaHHS KapToK. SIKIIO MIaTikKHA KapTKa JIETKO HE BCTABISETHCS, TO HE BUKOPHCTOBYHTE TaKUA
OaHKOMaT.

6. Habupaiite I1IH Takum grHOM, 1100 0cO0H, sKi 1epe0yBarOTh MOPYyY, HE 3MOTIIM HOTO MOOAYNTH.
[Tix gvac Habopy [11Hy npukpuBaiite K1aBiaTypy pyKoro.

7. Slkiro 6aHKOMAT Mpaltoe HEKOPEKTHO (HAIPUKJIIAL, JOBIHH yac nepedyBae B pexUMi OUIKyBaHHS,
MHUMOBOJII NIE€PE3aBAHTAXYETHCS), BIIMOBTECH BiJl MOCIYT TAKOro OaHKOMAaTa, BIJIMIHITH HOTOYHY
ofepallito, HATUCHYBIIM Ha Ki1aBiaTypi kHonky "Biamina" ("Otmena" un "CANCEL") i nouekaiitech
MOBEPHEHHS IUIATLKHOT KapTKH.

8. Ilicns oTprMaHHs TOTIBKY B OaHKOMaTi HEOOX1HO ii mepepaxyBaTH Ta HEPEKOHATUCH Yy TOMY, IO
mJIaTikHa KapTka Oysia moBepHeHa 0aHKOMAaTOM, JOYeKaTUCh BUIa4l YeKa B pa3i HOTo 3aIuTy 1 TIITBKH
MiCIIS 1IBOTO BIAXOAUTH Bij OaHKOMATa.

9. PoznpykoBaHi OaHKOMAaToM 4YeKH TOTPiOHO 30epiraTté uUis 3BIpKM 3a3HAUYEHUX Y HUX CyM 3
BUITHMCKOIO ITPO PyX KOLITIB Ha KAPTKOBOMY PaxXyHKY.

10. He ciijt mpoBOJMUTH HISKHMX il 3a MiJKa3KaMH TPETiX 0ci0, a TakoX HE MpUHMaiTe BiJ HUX
JIOTIOMOTH 1/ Yac 3/11iiCHeHH onepaliii yepe3 6aHKOMAaT 3 BUKOPUCTAHHSM IJIaT1XKHOT KapTKU.

11. Sxmo mig yac MpoBeACHHs omeparlii yepe3 OaHKOMAT IUIaTKHA KapTKa HEe MOBEPTAETHCS, TO
HEeoOXiHO 3aTenedoHyBaT 10 OaHKY 3a TeneOHOM, SKUH 3a3HaYeHO Ha OaHKOMAaTi, Ta OMUCATH
CHUTYaIlil0, 1[0 CKJIANacs, a TAKOX 3BEPHYTHCS 3 I[bOTO NMPHBOAY A0 OaHKY-E€MITeHTa, SIKUH BUIAB
IUIATIKHY KapTKYy.



3ailiicHeHHs1 0e3rOTIBKOBHX PO3PaxXyHKiB

1. He BUKOpPUCTOBYWTE TUIATIXHY KapTKy B TOPTrOBEIbHIM Mepexi JUIsl OIUIaTH TOBApiB a0 MOCIYT,
SIKILIO TOPTOBEIb/TIpoIaBelb/Kacup (y pecropaHi, Maraszuti, Ha A3C TOII0) BUKJIMKAB Y Bac HEJIOBIpY.

2. Po3paxyHKH 3 BHUKOPUCTAHHSM IUIATDKHOI KAapTKHM MalOTh BUKOHYBATHCS TUIBKH Y BamIiid
npucyTHocTi. lle 3a0e3meuuTh 3HWKCHHS PH3UKY HEMPABOMIPHOTO OTPUMAHHS  BalluX
MEPCOHAILHUX JaHUX, 3a3HaYCHUX Ha IUIATDKHIA KapTIIi.

3. Ilig yac BUKOpUCTaHHS IIATIKHOI KapTKU IS OIJIATH TOBapiB ab0 MOCTYT MPOJaBEelb/Kacup
MOJKE BHMAraTé BiJ JepKaTells IUIATDKHOI KapTKU HAJaTH MaclopT, MiANMHCATH KBUTAHIIO a0o
BBectu [IIH. Ilepen nabopom IIIHy cnin mepexkoHaTHcs, IO TpeTi ocobu, siki mepedyBaroTh y
Oe3nocepeHiii OMU3BKOCTI BiA Bac, HE 3MOXYyTh Horo moOauutu. [lepen Tum, sK migmucaTu
KBHUTAHIII{0, B 000B'SI3KOBOMY MOPSIKY MEPEBIPTE CyMy, IO 3a3HA4YCHA Ha Hil.

4. SIxmio mix yac cripoOu 311HCHUTH OTUIATY TOBAPiB 00 MOCIYT 3 BUKOPUCTAHHSM IUIATIKHOT KapTKH
HE BIAJOCS 3AIMCHUTH YCIIIIHO OMNepaliio, TO HeoOXimHO 30epiraTh OAWH MPHUMIPHHK BHIAHOL
TEpPMIHAJIOM KBUTAHIII1 JJIs IEPEBIPKU BIZICYTHOCTI 3a3HAUEHOI Omepalii y BUIKCII PO PyX KOIITIB
32 KAPTKOBUM PaXyHKOM.

Bukonannsi onepauiii yepe3 mepexy IaTepHer

1. He Buxopucroyiite I1IH mix yac 3amoBieHHs1 ToBapiB abo mociyr yepes Mepexy [HTepHer, a
TaKoX 3a TenepoHoM/pakcom.

2. He nosinomisiite iHpOpMaLlit0 PO MIATIKHY KApTKy a00 KapTKOBUI paxyHOK uepe3 Mepexy
Inrepuer, Hanpuknan I1IH, maponi goctyny A0 paXxyHKiB, TEpMiH Aii IUIaTIXKHOT KapTKU, KPEAUTHI
JIMITH, IEPCOHANIBHI 1aH1 TOILIO.

3. 3 MeTor0 3amo0iraHHs HE3aKOHHMM JIisiM a00 CYMHIBHHM OIEpallisiM 3 BUKOPUCTaHHSAM JIaHUX
IUIATKHOT KAPTKU MIXHAPOHOI IJIATIKHOI CHCTEMH PEKOMEHIYEMO ISl OIUIaTH TOBApiB (ITOCITYT)
yepe3 Mepexy I[HTepHeT BHUKOPHUCTOBYBATH OKpPEMY IUIATKHY KapTKy (Tak 3BaHa "BipTyalibHa
KapTka") 3 TPaHUYHUM JIIMITOM, fKa TependavyeHa TUIBKU IS 1i€l Il Ta fKa HE Ja€ 3MOTHU
3IIACHIOBATH 3 i1 BUKOPUCTAHHSM OIepallii B TOPrOBEIbHIN Mepexi Ta 3HATTS TOTIBKU.

4. HeoOX11THO BUKOPUCTOBYBAaTH CTOPIHKU B Mepexi IHTepHeT (callTh/mopTayiv) TUIBKH BIIOMHX 1
nepeBipeHux [HTepHeT-Mara3uHis.



5. O00B'sI3K0BO EPEKOHANTECH Y MPABHJIBHOCTI 3a3HAUYEHHS aJJpecl CTOPIHOK y Mepexi [HTepHeT
(caiiTiB/mOpTaiB), 10 AKUX MIAKIIOYAETECH 1 Uepe3 sKi 30upaeTecs 3/11HCHIOBATH OIUIATy TOBapiB
(Tocmyr), OCKUTBKH CXO0K1 aJpecl MOXKYTh BUKOPUCTOBYBATHCS JIJIS 31MCHEHHS HE3aKOHHMX JIiH
a00 CyMHIBHHX Onepaliii 3 BAKOPUCTaHHIM EPCOHATBHUX JAHUX IUIATIXHOI KAPTKH.

6. PexoMeHyeMo 3MIMCHIOBATH OIUIATy TOBapiB (TMOCIYT), MpUI0aHUX Yepe3 Mepexy [HTepHeT,
TUTBKH 31 CBOTO KOMIT'TOTEpa 3 METO0 30epekeHHs KOH(1IEHIIIMHOCTI MepCOHAIBHUX TaHUX Ta/ab0
iH(opMartii mpo KapTKOBUN paxyHOK.

Sxuio orara ToBapy (MOCIYrH) 3MIHCHIOETHCS Yepe3 Uy)KUH KOMITHOTEp, PEKOMEHIYEMO TTiCIs
3aBEPIICHHS BCIX PO3PAXYHKIB MEPEKOHATHCS, IO MEPCOHANbHI JaHl Ta iHIIA iHpOpMaIs He
30eperiacs (3HOBY BIIKPHBIIM CTOPIHKY ITPOJIABIIS, HA SKIH 3I1MCHIOBAJIACH OILIaTa TOBApPY).

7. Cnig BCTAaHOBHUTH Ha CBili KOMI'IOTEpP aHTUBIPYCHE NporpamMHe 3a0e3NedeHHs 1 PeryisipHO
3MIHCHIOBATH HOTO OHOBJICHHS Ta OHOBJIGHHS IHIIMX MPOTPAMHHUX MPOAYKTIB (OmepamiifHol
CHCTEMH, MPHUKIAAHUX Tmporpam). lLle 3axwcTuTh Bac BiA NPOHUKHEHHS HEIIIEH3IIHOTO
MPOrPaMHOTO 3a0e3neveHHS (BipYCiB).

3aKpUTTSA KAPTKOBOI0 PaXyHKY

1. Ilam'stTaiite, 10 MOTOYHI/KAPTKOBI PaXyHKH 3aKPUBAIOTHCS HA MIJICTaBl 3asBH KIIIE€HTA, SKIIO
1HIIIEe He nepe;0ayeHo JOrOBOPOM.

2. 'Y pa3i 3BUIbHEHHS 3 pOOOTH 200 JOCTPOKOBOI'O PO3IpBaHHS I0TOBOPY 3 BaIlIO1 1HIIIATUBH, SKILO
BU HE IUIAaHYy€T€ BUKOPHCTOBYBAaTH B MOJAJIBIIOMY PAaXyHOK Ta SIKIIO OaHKOM IepeadayeHo
CTSATHEHHS KOMICIHHOT BHHAropoJau 3a Horo OOCIyroByBaHHS, JOIUIBHO  3aKPUTH
NOTOYHUI/KApTKOBUN PaxyHOK, KU OyB BIAKPUTHI BaM JJisi OTpUMaHHS 3apo0iTHOT miaTh. s
BOTO BHU MAa€Te 3BEPHYTHCH 13 3asiBOIO0 MPO 3aKPUTTS paxyHKy A0 OaHKy, SKIIO I1HIIE HE
nepeadadyeHo T0roBOpoM, 1 MOBEPHYTH IUIATIXHY KapTKy (y pa3i moTpelu), ofepx aTh BUIIHCKY
PO PyX KOLITIB 32 KAPTKOBUM PaXyHKOM.

3. ITig gac 3aKpUTTS KapTKOBOTO paxyHKY (Imicisl BUKOHAHHS 3000B's13aHb a00 B pa3i po3ipBaHHS
YM 3aKiHYEHHS TEpMiHY Aii 10roBopy) OaHK 3000B's13aHMI BUIATH 3aJIMIIOK KOIITIB (Y pa3i Horo
HasBHOCTI) Ta Ha BUMOTY JepiKaTels IUIATDKHOI KapTKU - JOBIAKY MPO 3aKPUTTS PaxyHKy Ta
MOBEPHEHHS IJIATIKHOI KapTKU, KPEAUTY 1 IPOLEHTIB 32 HUM. KOIITH BUIaI0THCS FOTIBKOIO 200 3a
JOPYYEHHSIM KJII€HTA NepepaxoBYIOTHCS HA IHIIUNA paXyHOK.



