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19. TIEPCOHAJIBHI JIAHI
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23. 3ATIOBIT AHHS JIETAJIIBALUT (BIAMUBAHHIO) JOXO/IB, OJIEP)KAHNX 3JI0UYMHHUM LIJISIXOM
24. JIOBIPEHICTb HA [TPABO PO3ITIOPSIJDKEHHS PAXYHKAMU

25 PECCTPU

25.1. KPEJINTHUM PEECTP HBY

25.2. JIEPYKABHUI PEECTP AKTIB LIMBIJILHOT'O CTAHY T'POMAJISIH

25.3. €JUHUI PEECTP JIOBIPEHOCTEU

26. SAXVICT ITPAB CIIOXKMBAYIB ®IHAHCOBUX TTOCJIIYT
27. BPEI'VJIIOBAHHS ITPOCTPOYEHOI 3BABOPTOBAHOCTI
28. BIACTYIUIEHHS ITPABA BUMOI'M

JAOT'OBIP ITPO BUJIAYY TA OBCJIYI'OBYBAHHSA MI’KHAPOJIHUX TIJIATIZKHUX ITJIACTUKOBHUX
KAPTOK (OCOBUCTHX)
(IIYBJIYHUN)

L. IPEAMBYJIA

AT «OTH BAHK» (nanani — bank), 3 ojHi€i cToponu, Ta

KnienT: ®@iznuyna oco0a/@izmuyHa ocola-minnpueMensn/iHma camo3aiiHsiTa ocoda/ropuaudyHa ocoda (Hagami —
Jep:xaTtean Ta/ado KiienT, Ta/ado Io3uuaabHuK, Ta/ado IopyunTesb, Ta/a6o 3acTaBoaaBelb), M0 MPHEIHATACH
(axnent) no [dorosopy (odepra) i mpuiiHsia Horo ymoBH (ITyOuiyHy mporno3uiilo banky HeoOMexxeHOMY KOy 0cif)
HIJISIXOM:

- nmignucanus 3ASABU-AHKETHU PO HAJJAHHSA BAHKIBCBKHUX MHNOCJIYI AT «OTII BAHK» Ta/ato
3ASIBM ITPO HAJIAHHSI BAHKIBCBKOI IIOCJIYIM (nanani pa3zoM — 3asiBa-aHKeTa);

- migmacarns JIOTOBOPY IMTPO CITOKWUBUUM KPEJIUT; TOTOBOPY IMOPYKH; TOITOBOPY 3ACTABH
MAMHOBUX IIPAB BUMOI'H; JIOTOBOPY 3ABE3IEUEHHS,

- ski € HeBig' emHoro yactuHoro JJOI'OBOPY ITPO BUIAYY TA OBCIYI'OBYBAHHSI MIJKHAPO/JHUX
MJIATIDKHUX IIJIACTUKOBHUX KAPTOK (OCOBUCTHX) (nanani — orosip Ta/a6o Ily6aiunuii qorosip), 3
JIpyroi CTOPOHH, IO TYT 1 Hajalli CHUIBHO iMeHYIOThcs «CTOpOHM» Ta KOXKHa OKpeMo — «CTOpOHay, IMOmepeIHbO
O3HAlOMJICHI 3 BUMOTaMH 3aKOHOJABCTBAa INOJO HEMIHCHOCTI MPaBOYMHIB, a TaKOX Yy BIAMOBITHOCTI a0 CT. 634
HuBineHoro komekcy YKpaiHd, po3yMilO4YM 3HAa4eHHsS CBOIX [Iiil Ta amiroun n0OpoBUIbHO, ykiamnd uei [lorosip mpo
HACTYIIHE:

I1. 3AT’'AJIBHI ITOJIOKEHHSA

2.1. BusHaueHHs TepMiHIB, $Ki BHKOpPHUCTOBYIOTbCs y JloroBopi, nHaBemeni B J[oroopi ta ITPABUJIAX
KOPUCTYBAHHS KAPTKOIO (nanaini — [IpaBuaa ta/ago IIpaBuna kopucryBanus Kaprkoro) (JJoxatox Ne2 o
JloroBopy), sKi € HEBiI’ €eMHOIO acTHHOIO /[oroBopy.

2.2. JIoroBip € 3MIIIIaHUM, B SKOMY MICTATBCS €JIEMEHTH Pi3HUX J0T0oBOPIB. 3a JloroBopoM KitieHTy MOXKYTh HaJaBaTHCS
JEKiNbKa Pi3HUX BUIB MOCIYT - KPSAUTYBaHHS Ta BHJadya i 00CIYroBYyBaHHS MIXHAPOJHMX IUIATDKHUX TJIACTUKOBHX
KapToK (0coOHcTHX) Ta/ab0 (KOPIOPaTHBHUX ).

2.3. V Bumanky BUHUKHCHHsS po30DLKHOCTEH Mik monoxeHHAMU JloroBopy Ta [IpaBuii, 3aCTOCOBYIOTHCS TOJIOKCHHS
[Ipasui.




III. IPEJMET JOI'OBOPY

3.1. bank BimkpumBae Kmienty KaptkoBuii paxyHok y Bamiori paxyHky, Hamae Kaptky KinieHTy, a TakoX BHUKOHYE
pO3paxyHKOBe OOCIyroByBaHHs ILmaTixHUX omnepamiid, 3MiiiCHEHWX 3 BHUKOpucTaHHAM Kaptku. baHk 3milicHroE
oOciyroByBanHs1 KapTkoBoro paxyHky 3a /le6eToBor0 cxeMoro.

VY Bumanky odopmiensas Kpenuty 3rinno JloroBopy/KpeauTHoro qoropopy Ta 10 MOMEHTY 3akpuTTs KpeautHoi niHii,
bank 3xiiicHioe 006ciyroByBaHHs KapTKoBOTO paxyHKY 3a J{e0eTOBO-KpEeaNTOBOIO CXEMOIO.

3.2. 3a nucemoBom0 3as1B010 Kiienta bank moxe Bunatu Jonatkosi [lnatixkHi kaptku JJoBipeHnM ocobam Kiienra ta
3MIHCHIOBATH PO3PaxyHKOBE 00cmyroByBanHs [ImaTixkanx onepartiit 3 BukopuctanasaM Jlomatkosux [Inatixanx KapTok.
3.3. Kiient//Iepxarens otpumye KapTky y KOpHCTYyBaHHS y TOPSIIKY, Bu3HaueHoMmy JloroBopom Tta IlpaBmiamu, Ta
BUKOPHUCTOBYE 11 I 3IHCHEHHSI pO3paxyHKIB sIK Ha TEPUTOPii YKpaiHu, Tak i 3a 11 MexxaMu. baHk Mae npaBo nepeaaTu
Kaptky B xopuctyBanns KiienTy depes naptHepiB-niocepeiHuKiB banky, 3 skuM baHk ykiaB BiAMOBiZHUIA JOTOBIp PO
CITIBITPAITIO.

3.5. Llinoro [loroBopy € cyma rpomioBux KOMITiB, ssky KitieHT 30008’ s13anuii crutatutu banky 3rigHo ymoB Jlorosopy, 1o
CKJIaJaeThCs 3 CyMH IIaTH 32 baHKiBcbKy mociyry. Y BUMagKy BU3HaueHHs 3000B’a3aHb KitieHTa B BaMIOTI 1HIIIH, HIX
rpuBHA, IiHa J[0oTOBOPY AOPIBHIOE TPUBHEBOMY €KBIBAJIIEHTY TaKWX 3000B’S3aHb 13 3aCTOCYBaHHAM O(DiMIHHOTO KypCy
TPHBHI JI0 BiANOBiIHOI(MX) iHO3eMHOI(MX) BamoTH(BamoT), BcranoBieHoro HBY Ha BiamoBigHy(i) naTy(v) BU3HAYEHHS.
3.6. CtopoHu, 30KpeMa, BU3Ha4MWIK JJoroBOpoM HACTYIHI YMOBH:

1) Tun Kaptku, mio HagaHo y kopuctyBanHs Kiienty/Jlepxkarento (Bu3Ha4eHO y 3asiBi-aHKETI);

2) nopsanok HamaHHS B KopuctyBaHHs Kaptkm Kiienty/Jlepkarenro (BuzHaueHo y posaimi 2 [IpaBun xopucTyBaHHS
KapTtxkoro);

3) BuAM TIATDKHHUX OMepalliid, sSKi KOpUCTyBad Ma€ MpaBO 3/IMCHIOBATH 3 BUKOpUCTaHHSIM KapTku, mpaBuma Ta
MaKCHMaJIbHHUI CTPOK 1X BUKOHaHHS (BH3HAUCHO y po3aiiax 2, 3, 4, 6, 7, 11,13 TIpaBui1 KOPUCTYBaHHS KapTKOIO);

4) mopsmok obcmyroByBaHHs KapTKOBOTO paxyHKY:

- 3a 71e6€TOBOIO, 1e0ETOBO-KPEAUTHOIO a00 KPEIUTHOIO cXeMOro(BU3HAUeHO y 3asBi-ankeTi Ta y 1. 3.1. Jlorosopy);

- po3mipu HesHmxkyBanpHOTO 325Ky KomTiB Ha KapTkoBoMmy paxyHKy (BuzHadueHo y Tapudax banky y BiamoBigHOCTI
no tuny Kaptkm);

- nopsaok opopmienns KpeautHoi miHii (Bu3Haueno y posnini «8. Kpenutysanusi» [IpaBun kopuctyBants Kaprkoro);

- IOPSIZIOK YCTAHOBJICHHS KypCY MPoaxy, 00MiHy a00 KOHBepTallii iH03eMHO1 BaJIFOTH (BU3HAUEHO y po3ini «7. [lopsimok
YCTaHOBJICHHS KypCy MPOAaxy, 00OMiHy ab0 KOHBepTallii iHo3eMHO1 BamoTi» [IpaBui kopucTyBanHus KapTkoro);

5) Tapu¢u banky Ha 00cTyroByBaHHs ornepailiii 3 BUKoprcTanHsaM KapTku Ha MOMEHT ykiaaeHHs [JoroBopy (BUIAIOThCS
Knienty y nary mignucans 3asBr-aHKETH), MOPsAAOK NoBigomiteHHs Kitienta npo 3miny Tapudis banky Ta oTpumaHHs
Ha 11e 3roau Kiienra (BusHaueHo y po3aini V. «Ctpok aii JloroBopy, fioro 3mina ta posipanus» J1orosopy);

6) ymoBH TIpo:

- Jlimitu (Bu3HaveHo y posmimi «3. Jlimituy IpaBwmn koprcTyBanus KapTkoro);

- oOMexeHHsI 3a omepauisMu 3 BukopuctanHsM Kaprku (BusHaueHo y myHKTI «4.12. OOMexeHHs 3a omepaiisMu 3
BukopuctanisM Kaptkm», y posaimi «11.12. KoproparuBaa Kaptka» IlpaBun kopuctyBanHs KapTkoro) Ta iHIIMMH
yMoBamu Jlorosopy.

7) npaBo KitieHTa Ha ofepkaHHS BUIMCOK MPO PyX KOIITIB 32 ioro KapTkoBUM paxyHKOM, EPiOIMIHICTh Ta MOPSIOK iX
OTpUMaHHs (BU3HAYEHO y po3iii «6. 3BiT (BunHcKa npo pyx kowTis)» [Ipasun kopuctyBanHs KapTkoro;

8) mopsimok 3abe3neuyeHHs bankom (emiteHToM) Ta KiieHTom 3axomiB Oesmeku mif 4ac KopuctyBaHHs KapTkoro
(Bu3HaueHo po3niniom «12. be3neka 3aificHeHHS TUIATHKHUX OMepalliil Ta yrpasiiHHs pu3ukamiy» [[paBiiI KOpUCTYBaHHS
Kaprkoro);

9) mopsAA0K po3rIIsILy criopiB (Bu3Ha4YeHO po3zinoMm «VI. Bupimenns criopis» Jlorosopy);

10) nmpaBo banKky 3ynuHATH TIATDKHI omepariii, sKi MOXyTh OyTH IOB's3aHi 3 Jieramizamieto (BIIMUBAHHSIM) JIOXOJIIB,
OJIEpKaHUX 3JIOYMHHHUM IUIIXOM, (iHAHCYBaHHSIM TepOpH3My Ta (DiHAHCYBaHHSM PO3MOBCIOJDKEHHS 30p0i MacoBOro
3HHUIICHHS BiMOBITHO 10 BUMOT 3aKOHOMABCTBA (BU3HAYCHO MyHKTOM «18.6. 3amobiranHs yieratizamii (BiAMUBAHHIO)
JIOXOJIIB, OJIEPKAHUX 3JI0YMHHUM IIIsIXom» [IpaBun kopuctyBanus Kaprkoro);

11) npaBo banky Ha yac BCTaHOBIICHHS PABOMIPHOCTI MepeKasy 3yMUHATH 3apaxyBaHHs KOMITiB Ha KapTKkoBHI paxyHOK
Kiienra y pa3i HagxomkeHHs BiJ OaHKy-iHiliaTopa [MOBi1IOMJICHHS PO HEHAIEKHUH MepeKa3 KOIITIB;

12) sinnosigansHicTe banky Ta Kiienra (Busnaueno posuinom «IV. IlpaBa, 000B’s3kH, BignoBizaimbHicTE CTOPiH»
JHorosopy Ta inmmmu ymoBamu [paBuin kopuctyBanus KapTtkoro);

13) inmni ymoBu Bu3HaueHi Croponamu y 3asBi-aHkeTi, /loroBopi, [1paBminax kopuctyBanus Kaptkoro, Tapudamu banky.
3.7. EJIEKTPOHHA B3A€EMOJISA CTOPIH.

3.7.1. Ipoctnii Enexrponnmii Iinmuc Kmienra. IllnsaxoM mignucanHs 3asBH-aHKETH Ta NPUETHAHHS 0 YMOB
nyoniyaoro JloroBopy mpo aucraHumiiiHe 00CJYroByBaHHS Ta eJeKTPOHHY B3aemofiw, CTOpoHHW, HA YMOBax,
BU3HAUYEHUX 3asBOIO-aHKETOI, UM JloroBopoM Ta J[oroBopoM mHpo IUCTaHLiiHE OOCIYyrOBYBaHHS Ta €JEKTPOHHY
B3aEMO/II0, TIOTIEPEAHRO BU3HAIH, 1m0 [Ipoctnii Enexrponnwmii [linmc KirieHTa € aHamoroM BIACHOPYYHOTO IMiIITHACY
KirieHTa Ta 1i0T0 HaKJIaIeHHS Ha €JICKTPOHHI JOKYMEHTH Y MalOyTHROMY IIiJ 9ac €IeKTPOHHOI B3aeMoii CTOpiH MaTumMe
piBHO3HAYHI IOPUIMYHI HACTIAKH SIK i3 BIacHOpYYHUM mignucoM KiieHra.




3acTepe:keHHsi: YMOBH eJIeKTpOoHHOI B3aeMoii Ctopin 3 Bukopuctanusam IIpocroro Enexkrpornoro Ilianucy Kiieara
BH3HAYarOThCsA CTopoHamu y 3asiBi-aHkeTi Ta y JloroBopi nmpo mucraHIliiHe 00CIyroByBaHHSI Ta €ICKTPOHHY B3a€MO/IIIO,
mo po3miniennit Ha OdiniiHoMYy caiiti baHky.

IV. ITPABA ,O0b0B’A3KH, BIATTIOBIJAJIBHICTb CTOPIH

4.1. ITIPABA KJIIEHTA

4.1.1. KopuctyBatrucs KOHCYJIbTAIlifHUMH MMOCITyraMu baHKy 3 MHUTaHb 3[IHCHEHHS PO3PaxXyHKIB 3 BHKOPHCTAHHSIM
Kaprxku.

4.1.2. V BunaaKy MOLIKOKEHHsI, BTpaTH, Kpaaikku KapTku HeoOXigHO 3aMOBUTH Ta oTpuMatu B banky HoBy KapTky,
MOTIePEeTHBO 3/I1MCHUBIIH OIUIATY 3a iepeodopmiteHHs maTbkaoi kapTku Ta [IIH-koxy BiamoBigao mo Tapudis.
4.1.3.Y pa3i BUHUKHEHHS CIIPHUX TUTaHb BUMaraTH Bij baHKy HagaHHS JOKYMEHTIB, SIKi I ITBEPHKYIOTh IPAaBUIIbHICTh
cnicaHHst KomTiB 3 KaptkoBoro yn/ta [ToTouHOrO paxyHKy.

4.1.4. Ilicns 3akingeHHsa cTpoky aii KapTku Ta 3a ymoBH HanexxHoro BukoHaHHs KiieaTrom ymoB Jlorosopy Ta IlpaBum,
otpumMatu B banky HoBy KapTky.

4.1.5. KnienT 6e3 nmoromxeHHs 3 bBaHKOM BCTaHOBIIOBATH MOPSIOK B3aEMOPO3paxyHKiB Ta B3aeMOBiqHOCHH 3 KimieHTamu.
VY pa3i BUHHKHEHHS CHIpHUX MUTaHb, BUMaraTtu Bl BaHKy HamaHHA NTOKYMEHTIB, IKi MiATBEPAKYIOTh NMPaBHIbHICTH
cnucaHHs KowTiB 3 KapTkoBoro paxyHky.

4.2. OOB’A3KHU KJIIEHTA

4.2.1. nsa sinkputrtst KaptkoBoro paxyHKy HagaTé baHKy MOKyMeHTH, BH3HAaueHI 3aKOHOJABCTBOM JUIS BiJKPHTTS
MOTOYHHX PaxXyHKIB.

4.2.2. lo orpumanns Kaptku:

- KiienT Mae o3HalloMUTHCH 0COOMCTO Ta 03HAHOMUTH KOXKHY JloBipeHy ocoOy Kiienrta 3 ymoBamu JloroBopy, B ToMy
yucni [IpaBun ta Tapudis Ta iHIIUX T0JATKIB 10 JOTOBOPY;

- mepepaxyBatu banky Ha KapTtkoBwuii paxyHok cymy HesHmxkyBanpHOTO 3amumiKy 3rigHo Tapudis banky, y pasi skmio
Kaprtka odopmimtoersest 6e3 KpenntHoi miii.

3acrepeskeHHst 1: HesHwKyBanbHWE 3aiMINOK HE CIUIAYYeThCsl y BUMAAKy ykinaganHs Opranizamiero 3 bankom
3aprutaTHOTO OTOBOPY, a Takoxk mpu opopmiteHHi Kimieatom Koproparusroi Kaprku.

- orutatuTy baHKy cyMy miiaTi 3a BUITyCcK Ta oocimyroyBaHHs Kaprtku 3rigao Tapudis banky.

3acrepeskeHHs 2: Bukonanas Bumor myHKTY 4.2.2. JloroBopy € ymoBoto orpumanHs Kaptku Kiientom abo [loBipeHoro
ocoboro Krienra.

4.2.3. 3nificHIOBaTH KOHTPOJh 3a BUKOpucTaHHAM JloBipeHoro ocoboro Kirienta xomriB KapTtkoBoro Paxynky Ta
norpuManHsM Butparhoro JlimitTy 3 MeTor0 HefonmyieHHs 3aboprosanocti (HecankiiioHoBaHoro oBepapadry), a Takox
KOHTPOJIIOBAaTH J0TpuManHs JloBipeHoro ocoboro KiieHTa iHmmxX BUMOT J{oroBopy, a Takok BUMOT 3aKOHO/IaBCTBA Ta
IIpaBui.

4.2.4. VY Bunaaxky BuHUKHeHHs Ha KapTkoBoMy paxyHky HecankuioHoBaHoro oBepapadry, KiieHT BBaXkaeThCsi TaKuM,
110 OTpUMaB 3a3HaueHuit HecanknionoBanuii oBepapadT Ta 3000B’SI3y€EThCsI CBOEYACHO TOBEpHYTH baHKy ioro cymy Ta
CIUIATHTH HapaxOBaHi 3a KOPUCTYBaHHs TakuM HecaHKilioHOBaHUI oBepApadTOM MPOICHTH.

4.2.5. Y nopsnky, BctanoieHoMmy [IpaBuiamu, HeraitHO (y HAHKOPOTIIMH CTPOK MPOTATOM JIHS) MOBioMuTH bank npo
BTpATY, MOIIKO/KCHHS, KPaJiXKKy a00 MOKIIMBICTh HECAHKIIIOHOBAHOTO BUKOPHCTaHHS KapTku TpetiMu ocodamu.

4.2.6. Y Bunanky 3akputtsi KaptkoBoro PaxyHky a6o Bu3HanHs KapTku HellilicHOTO, 3a0e3neunTy TOBepHEHHsI KapTku
1o banky npotsarom 3-x KaJleHIApPHUX AHIB 3 AaTH HACTAHHS BiMOBITHOI MOIIi.

4.2.7. He xopuCTyBaTHCS HEIIMCHOIO, (GalIIIIMBOIO, MAPOOICHOIO YH MOMIKOKEHOI0 KapTkoro.

4.2.8. B nopsnky, BuzHaueHoMy B [IpaBunax, otpumysati B banky 3Bitu (Bumucku) npo cran KaprkoBoro Paxynky
(pyx xomriB o KaptkoBomy PaxyHKy) 3a KO>KHUI KaJeHOapHUHA MiCSILIb.

4.2.9. IloBimomnsatu bank npo Bci 3MiHM y TOKyMeHTax Ta/abo indopmauii (ineHtudikaniiini qani, GakTHIHOT agpecu
NPOKHUBaHHA (200 MicIle THMYACOBOTO TiepeOyBaHHs Ha TepUTOPii YKpaiHu (JIJ1sl HEpe3uIEHTIB), aIpect peecTpallii, y pasi
3MiHM BHIy (CyTi, 3MICTY) AisUIbHOCTI, (hiHAHCOBOI'O CTaHy, KOHTAKTHI PEKBi3UTH Toulo (Hamaiai — 3MiHa 0COOMCTHX
JaHWX), sIKi Oynu panime Hagadi KiieHToM 3 METOI0 BCTaHOBIICHHS A1JIOBUX BiTHOCHH 3 baHkowm, y mopsaxy Ta obcsrax,
nependadeHx 3aKOHOJAaBCTBOM Ta BHYTPIIIHIMH HOPMAaTHBHUMH JIOKYMEHTaMH bBaHKy 3 THTaHb BIIKPUTTS
(oOcityroByBaHHs) paxyHKIB, 3amoOiraHHs Ta MPOTHIl Jieramizamii (BiAMHBAHHIO) JOXOMIB, OTPUMAHHMX 3JIOYMHHUM
nusixoM npotsroM 10-TH KaneHaapHUX AHIB 3 AaTH HACTAHHS BiAMOBITHHMX 3MiH, SIKIIO 1HIIMKA CTPOK HE BCTAHOBJIEHO
3aKOHOJJABCTBOM.

VY Bunaaky HenaganHs KiienroM iHpopmarii 1o banky npo 3MiHy 0cOOMCTHX NaHWX y BUIIEBKAa3aHUX CTPOK, baHK, y
BUIIAJIKy HamnpasieHHs KiieHTy mucpMOBUX MOBiJOMIIEHB (JIMCTiB, BUMOT TOLIO) 3a JOIOMOIOIO MOIITOBOTO 3B’SI3KY 3a
aapecoto, mo KimienT HazaB B BaHK, BBaKaeTbcs TakuM, IO HaJeXHMM 4WHOM HampaBuB lloBimomumenns, a Kitient
BB2)XXAETHhCS TAKMM, IO OTpuMaB Take [loBimomieHHs. bynp-aki nperensii KiieHTa 111010 HEOTPUMAaHHS/HECBOEYACHOTO
orpumanns [loBimomiennst bank He mpuiiMae 3a yMoBH He HagaHHs banky iHbopMmarii momxo 3MiHH 0COOMCTHX TaHHUX
npotaroM 10-Tu KaJeHJapHUX THIB 3 MOMEHTY 3MiHU OCOOUCTHX JaHHX.

4.2.9.1. Y Bumazky 3MiHH BJIACHOTO INPI3BHINA YW/Ta iMeHi, un/Ta mo-OarbkoBi (Hamam — «[1Ib») B Tepmin 10-Tu
KaJICHIApPHUX JTHIB 3 MOMEHTY BHa4i YIIOBHOBAYXEHUMH JISP>KaBHUMH OpraHaMH TOKYMEHTIB, 0 CBix49aTh po 3Mminy [11b
Kiienra (napani — «/lokymentu») Hagatu banky komii JlokyMeHTiB.




4.2.9.2. Skmo y nokymeHTH Ta/abo iHdopmaiito, 110 Oyna panimie nmogaHa Kimientom no baHky mjs mpoBeneHHsS #oro
ineHTH(dIKaIli] 1 BUBYCHHS, BHOCUIKCH OyIb-5IKi 3MiHM Ta/a00 BOHU BTPATHJIM YMHHICTh YU BH3HAHI HE MIHCHUMH, Ta/a00
CTPOK iX Aii 3aKiHYMBCA, B TakOMy Bunanaky KiieHT 3000B’s13aHuil Hagatu HOBI JOKyMeHTH 10 banky B Tepmin 10-tu
KaJCHAApHUX THIB MiCJI BHECEHHS TaKUX 3MiH.
4.2.9.3. HanaBatu Ha nepiry BUMoOry baHKy JOKYMEHTH Ta/a00 BiJIOMOCTi, HeOOXiMH1 st 3nilicHeHHs: Bankom mpornenyp
igentudikauii Kmienra ta/abo BUromooaepKyBadiB, Ta/abo KOHTPOJIEPIB, B TOMY UYMCIi YTOUHEHHS iHQopMmamii momo
igenTudikamii, ouwinku ¢inancoBoro crany KiieHta Ta/abo (iHaHCOBOTO MOHITOPMHIY HOro omepauiii B mpoueci
obOciyroByBaHHs. [H(opmaris Ta/abo AOKyMeHTH MaioTh OyTH HafaHi mpotsarom 10-TW KajeHTapHHX IOHIB 3 JaTd
OTpPUMAaHHsI MUCbMOBOI BUMOTHU baHKy.
4.2.10. BuxopucroByBatn KapTKoBHii paxyHOK y BiIOBITHOCTI 0 PEXKUMY PaxyHKiB, BU3SHAYCHUX 3aKOHOJABCTBOM Ta
13 BpaxyBaHHIM 0OMEKeHb, BU3HaUeHNX J[oroBopoM Ta 3aKOHOJaBCTBOM.
4.2.11. Jepxatens I1naTi>kHOT KapTKH 30008 A3aHUI:
» nipu oTprMaHHi KapTku moctaBUTH Ha Hill CBiil miammc;
» He PO3roJIoIIyBaTH HIKOMY, B TOMY YHCIIi 4ieHaM BiacHoi poaunu, Homep Kaptku, [TIH-kox Ta CVC a6o CVV-2
kog, He 30epiratu I1IH-kox pa3zom 3 KapTkoro, He nucatn fioro Ha KapTi;
» HeraiiHo (y HAaWKOPOTIIHA CTPOK MPOTITroM JHS) TOoBiioMuTH baHk npo BTpaTy abo kpanixky Kaptku, a Takox mpo
te, mo I1IH-kox uu pexsizutu [Inati>knoi kapTku (Homep Kaptku, crpok aii Kaptku, CVC a6o CVV-2) craB Bigomuii
TpeTiit 0co0i; He KopucTyBatucs HemilicHor0, miapobieHor0, mourkomkeHowo KapTkoro;
»30epiratoun KapTky, JOTpUMYBATHCh THX K€ 3aX07iB O€3MEKH, IO i 3 TOTIBKOBHMH KOIITAMH Ta IIHHHUMH MAaNCpaMu;
» MiIMUCYBATH TUILKU BIPHO Ta MOBHICTIO CKJIAJICHI paXyHKH Ta KBUTAHIIIT,
»30epiratu [InatikHi KBUTaHIII, 110 MiATBEPUKYIOTh AIHCHICTh MPOBEACHUX OMEpalliil, MPOTAroM 3-X POKIB 3 JHS
o opMITeHHS BIATIOBIAHOTO JOKYMEHTY Ta Ha/IaBaTH I1i TOKyMEHTH 10 baHKy 3a 0ro mepuor BUMOTOIO;
»npoBoauTH omepaiii 3 KapTkoro B Mexax BcraHoBieHOro ButpartHoro JIiMiTy Ta He JOMYyCKAaTH BHHUKHEHHS
HecanxkiionoBanoro oBepapadry;
» orutauyBaty nocnyrd banky 3rigno 3 Tapudamu banky.
» orutavuyBaTH CyMH BCiX TpaH3akiiii, HecankiioHoBaHux oBepapadTiB, KPEAUTIB, KOMICiH, POIEHTIB, HAPAXOBAHUX
Ha Kpenut ta/abo HecankiiionoBaHuit oBeppadT iHIIUX IUIATSKIB BianoBigHo a0 Tapudis banky, ski € HacaigKoM
ab0o BUHHMKIN Yy 3B’s3Ky 3 BHKoOpHcTaHHsM Kaprok KiieHtamu abo siki € HacmigkoM a00 BUHHKIA Y 3B’S3KY 3
BUKOpHCTaHHSAM KapTku Ticis BTpaTw/BHKpaJeHHs Ta/a00 HECaHKI[IOHOBAHOTO BHKOPUCTAHHS TPETHOI 0COOOI0 JI0
MOMeHTY oTpuManHs bankom nosigomiennst Kimienra/[lepkarens npo Brpary/kpaaikky Kaprku uu/ta [TIH-koxy Ta
onoxkyBanns KapTtku B nopsiiky nepeadadenomy Jlorosopom/IIpaBunamu.
» oITayyBaTH CyMH 30UTKIB baHKy, SIKi BAHUKIIN y 3B’ 3Ky 3 BUKOpUCTaHHAM KapTok 3 mopymeHHs M yMoB J/loroBopy;
» oIulavuyBaTy CyMH BCiX TpaH3akiiii, HecankiioHoBaHux oBeplpadTiB, KpeAHUTiB, KOMiCii, IPOLIEHTIB, HAPAXOBAHUX
Ha KpenuT Ta/abo HecankmioHoBaHHi oBepApadT iHIIMX IUIATEXIB, AKi € HACTIIKOM ab0 BUHHKIHN y 3B’SI3KYy 3
BUKOpUCTaHHAM KapTku micist BTpaTu/BUKpaJeHHsl Ta/ab0 HECAaHKLIOHOBAHOTO BUKOPHCTAHHS TPETHOIO 0COO0I0 10
MOMeHTy oTpuMaHHs bankom moBinomnensst Kiienra//lepxkarens npo Brpary/kpanikky Kaprku uwn/ta I1IH-komy Ta
onokyBanHs KapTku B mopsiaky nependadenomy [IpaBunamu.
4.2.12. [lepxarens [lnatixxaoi KapTku 30008 s13auuii nmoBepHyTH KapTky m0 baHky, SIKIIO y HBOTO 3'SIBUIIMCH CYMHIBH
110710 CBOIX MOKJIMBOCTEH BUKOHYBaTH yMoBH JloroBopy. KiieHT BigmkomoBye Bci 30MTKH, KHMX 3a3Ha€e baHk 3 ioro
BUHH, 200 3 BuHM [loBipenux oci6 Kiienra.
4.2.13. Hanatu banky 3asBy 110,10 HaABHOCTI CIIIPHOT TpaH3aKIlii, 0 OyJjia BAKOHAHA 3a JIONOMOroro [LaTikHOT KapTKu
He mi3Hinre 60-Tu KaneHIapHUX JTHIB 3 JaTH 3IHCHEHHS TaKO1 CITPHOI TPaH3aKIIil.
4.2.14. YV pa3i posipBanHsa TpyAoBux npasoBigHocuH Mix Kiienrom ([epxarenem Kaptkm) ta Opranizauito, Kiienrt
3000B’s13aHUN 3BepHYTHCS 10 banky ans 3xificHeHHs 3akputTsi KapTkoBoro paxyHky abo 3MiHH YMOB 00CIYrOBYBaHHS
KapTkoBoro paxyHKy Ha iHIIMX yMOBaX, SKi JIIOTh AJIS 3aralbHOrO KoJia 0cil 1 SIKi He CTOCYIOThCS 3apIUIaTHUX HMPOEKTIB.
4.2.15. Y pasi 3aminu goBipeHoi ocobu Kiienrta abo ckacyBanHs noBipeHOCTi, KiieHT 3000B’A3aHUH CIOBICTUTH MPO 1E
bank y nopsnka, Bu3HaueHoro IIpaBunamu.
4.2.16. KnieHT 3000B’3y€THCS pETYIISIPHO, alle HE Pijlie 0JIHOTO pasy B Micsib 3axoauTty Ha Odiniitauii caiit banky a6o
BiZBimyBatu BigmineHHs banky 3 meroro mepernsay MoxiauBux 3MiH y [orosopi, [IpaBumax, Tapudax banky.
[Tignucannsm 3asBu-ankeTH, KilieHT miaATBEPIXKYE, 1110 BiH 03HAHOMHMBCS Ta ITOTO/XKYETHCS 13 MPOLIEYPOI0 BHECEHHS 3MiH
JIO BHIIIETICPEPAXOBAHUX JTIOKYMEHTIB. Y BHIIJKy HE3rOJH 13 3aporoHoBaHuMHU bankom 3minamu 70 Jlorosopy, [Ipasui
ta/abo TapudiB banky, Kiient mae mpaBo posipBatu orosip y nopsaka, nepeadaueHomy loroBopom 3 ogHOYaCHUM
BUKOHaHHAIM BoproBux 30008’ s13aHb 3a JloroBopom.
4.2.17. TloBiioMuTH HeraiHO (y HAWKOPOTIIHHA CTPOK MPOTSToM 1Hs) bank mpo Bumnamku, BuzHadeHi y m. 12.1.5. (3
mianynkramu) Jorosopy (ITpasun) « DIHAHCOBHI HOMEP MOBIUIBHOI'O TEJIEGOHY ».
4.2.18. Inmni 000B’s13kH, niepeadadeHi 3aKOHOAaBCTBOM, Y TOMY YHCIIi HOpMaTHBHO-IpaBoBUMHU akTamMu HBY.

4.3. IPABA BAHKY

4.3.1. CBo€UacHO OTPUMYBATH BUHATOPOY 3a 3AIMCHEHHS pPO3PaxyHKOBOro 00ciayroByBanHs KiieHra.

4.3.2. Y Bunankax nopymenss Kiiearom abo JloBipenoro oco6oro Kirienra Bumor 3akoHonaBcTBa abo yMoB JloroBopy,
MIPUITMHUTY 3iACHEHHS po3paxyHkiB mo Kaptmi Ta/abo KapTkoBoMmy paxyHky Ta Bu3HaTH KapTky HEmilCHOIO 10
YCYHEHHS 3a3HAYCHUX MTOPYIICHb.




4.3.3. 3minroBat ymoBu Joroeopy, Tapudu banky/TapudHuii nakeT IpruBaTHOIO OAaHKIBCHKOI'O OOCIYTOBYBaHHS (IS
PB-Kuienri)/Tapuduuii maker IIpemiansHoro 6aHkiBcbkoro oociyroByBauus (mas Premium Kiienris), IlpaBuina, 3a
YMOBH IOTIEPETHBOT0 MoBinomieHHs KitieHTa po Taki 3MiHH y TOPsIKY, BusHaueHoMY JloroBopom Tta IIpaBunamu.
4.3.4. B nopsaky nependaueHomy B [lpaBunax BctanosmoBaTa Butpatauii JIimiT.

4.3.5. bank mae nipaBo BiamoBuTH KitieHnty B yknaieHHi JloroBopy, 3aimuinaroyu 3a co000 MpaBo He KOMEHTYBATH CBOTO
pimeHHs. baHk Mae mpaBo BiIMOBUTH B MOTOJKECHHI (HE PUHHSTH A0) BUKOHAHHS 3asBHU-aHKETH/3asBU, TaK CaMo SIK i
BinmoBuTH KitieHTy B HagaHHi Oyb-1K01 OaHKIBCHKOI MOCIYTH, 30KpeMa BiIMOBUTH y BCTaHOBIEHHI KpeauTHoi niHii.
Taxka(e) BizMoBa / HENPUUHATTS / HEHaJaHHS, 30KpeMa, ajie He BUKIIOYHO, MOXke OyTH oOymoBieHa(e) Oyab-gKOio 3
HACTYITHUX OOCTaBHUH:

1) 3miHa cuTyanii Ha MiKOaHKIBCBKOMY BaJIIOTHOMY PHHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyalii y KpeIuTHO-
(hinaHcoBiM cucTemi YkpaiHum, Ta/ab0 KOH'IOHKTYPH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 TPUAHATTS
YIIOBHOBR)XEHUMHM OpraHaMH Y KpaiHH HOPMAaTUBHUX aKTiB, 110 MOXKYTh HECHPHUITIMBO BIUIMHYTH Ha IisulbHICTh banky
B cdepi HanaHHs BaHKIBCHKMX MOCIYT, BiACYTHiCTh Y BaHKy BUTBHHX TIPOLIOBHX PECypciB, HEOOXiAHUX ISl HaJlaHHS
BankiBcrkoi nocimyru, Ta/abo

2) HeJOCTOBIPHICTh HAJIAHMX JOKYMEHTIB Mpo MiaTBepkeHHs (pinaHcoBoro crany KiieHTa Ta/abo iHmoi iHdopmarrii
(moxymenrariii), mo HamaeTscst Kimientom; Ta/abo

3) cyrreBe, Ha AyMKy banky, moripiieHHsi ¢iHancoBoro ctany KiieHTa y HOpIBHAHHI 3 THM, SIKMH iCHyBaB Ha JAaTy
ykianenHus JloroBopy/Kpeautaoro moroBopy (3Ha4HO 30UTBIIEHOTO PU3UKY HECIIPOMOXKHOCTI KilieHTa BUKOHATH CBOE
3000B's13aHHS 010 crutatu Kpenuty (KpenuTHoi JiHi{) Ta MpONEHTIB 3a HAM), Ta/abo

4) HacTaHHS BUTIaIKy HEBUKOHaHHS yMoB JloroBopy/KpeautHoro qoroBopy ta/abo Oyap-SKOro 3 IpaBovrHIB / JOTOBOPiB
banky 3 Kitientom ta/abo 3 Oyap-akoro 3 moB’si3aHux oci6 mozao KiienTa, Ta/abo Oyap-SKoro 3 10roBOpiB / IPaBOYMHIB
KitienTa 3 iHmmmu ¢iHaHCOBO-KPEAUTHUMH YCTaHOBaMH, III0 € YNHHUMH Ha Aary ykmaneHHs JloroBopy Ta/abo OyayTh
YKJIaZIcHI CTOPOHAMH TaKUX AOTOBOPIB / MPaBOUUHIB MPOTITOM CTPOKY Iii JloroBopy; Ta/abo

5) Oynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSIX Ta rapaHTisx Kiienra, Haganux 3rigao JJorosopy; ta/abo

6) cmepts Kitienra; Ta/abo

7) IoAaHHS BUMOTHU PO JOCTPOKOBE MOBEPHEHHSI BKJIAAy, MAlHOBI IIpaBa Ha KU € MIPEIMETOM 3aCTaBH 3a OyIb-sIKHUM
JIOTOBOPOM 3aCTaBHU yKJaaeHuM 3 bankom; Ta/abo

8) He BukoHaHi boprosi 30008’ s13aHHs Ta/ab0 HAsIBHICTD IHITKUX 0OCTABHH, 1110 CBIAYATH PO T, 110 Boprosi 30008’ s13aHHS
CBOEYACHO He OyTyTh BUKOHAHI.

4.3.6. 3niiicHioBaTH, O3 monepeHHOro noBigoMieHHs KimienTa, poTO3HOMKH 1 Bifieo CIOCTEPEKEHHS PH KOPUCTYBaHH1
TUTATIKHUMH TIPUCTPOSIMH, Y BijiinieHHsX baHky, a Takox ¢ikcyBaHHS Oy/b-IKHX KOHTaKTiB 3 KilieHTOM, B TOMY YHMCIi
(aye He BUKITIOYHO) Oyb-sSKUX TeneoHHUX neperoBopis 3 KimienTom (30kpema, ieperoBopu criBpodiTHUKIB baHKYy, B T.
4, omepatopiB JloBinkoBoro meHTpy, Ta KilieHTa) Ha Mar"iTHoMy Ta/ab0 e€JIEKTPOHHOMY HOCIi, 30epiratu Ta
BUKOPHUCTOBYBaTH Taki GoTtorpadii, aysio- Ta BileoMaTepiaii B IKOCTI JOKa3iB.

4.3.7. baHk Mae TIpaBo BiACTYNUTH IIpaBa / 3aMiHUTH KpeauTopa y 3000B’s13aHHI 3a JJoroBopom/KpennTHIM TOrOBOpOM
0e3 HeoOXigHOCTI oTpuMaHHs 3roau KirienTa.

4.3.8. IIpotsirom ctpoky 1ii JloroBopy bank Mae npaBo nmpuiiMaTi BUKOHaHHS BoproBux 3000B’s3aHb BiJl TPEThOI 0CO0U
i mianucanusam Jlororopy/3aseu-ankern/3assu Kiment nae banky cBoro 3rojy Ha I1ie.

4.3.9. bank Mae mpaBO Ha MIJACTaBi BIAMOBIIHMX JOKYMEHTIB Ta B INOPSAAKY, BCTAHOBJIEHOMY 3aKOHOAABCTBOM Ta
BHYTpILIHIMK TporieflypaMu baHKy, 3ynmUHATH BHIATKOBI omepamii 3a paxyHkoM KiieHTa, mogo sikoro € myOiiuHe
OOTSDKEHHsI pyXOMOTO MaifHa Ta BiJJHOBJIIOBATH BHJIATKOBI OMepallii 32 paxyHKOM Yy BHMAJIKy, BU3HAYEHOMY 3aKOHOM
VYxpainu «lIpo miarikHi cucTeMH Ta repekas KOIWTIB B YKpaiHi».

4.3.10. Y pa3i npunuHeHHs Tpyn1oBUX npaBoBinHocuH KiienTa 3 bankom, baHk Mae mpaBo BUMaratu MOBHOT'O TOTALIEHHS
3a0oproBanocti 3a JloroBopom/KpeauTHumM HOTOBOpOM, HEOOXIJHOTO Ui IMOBHOI'O BHUKOHAHHS 3000B’s3aHHS,
BKIIIO4atoun KpeauTHy IiHiIO, MPOLEHTH, HEYCTOWKY, BIIIIKOAYBaHHA 30MTKiB, mMorameHHi HecaHKIiOHOBaHOTO
osepapadty, komiciii 3a loroBopom/KpeauTHUM 10rOBOPOM TOLIO.

4.3.11. bank Mae npaBo 3yNMMHUTH BUKOHAHHS oriepailii/ii abo BiaMoBuTH KitlieHTY y BUKOHAHHI oniepariii/if Ta/abo 3aKkputu
KapTKOBUil paxyHok KitieHTa, sKIo € mijgo3pu BBaxkaTH, o (iHaHcoBa oreparis/i KiieHTa moB’si3aHa/i 3 jeraizaii€ero
(BiAMUBaHHAM) TOXOMIB, OJEPKAHMX 3JO0YMHHUM LIISIXOM, a00 (hiHAaHCYBaHHSM TEPOPU3MY, Y BUIAJKy HEMOXKIMBOCTI
npoBeeHH ineHTrdikalii KiieHTa BiamoBiaHO 10 3aKOHOAABCTBA, Y TOMY YHCJIi B pa3i HeHagaHHs KitieHToM HeoO0XiIHUX
JIOKYMEHTIB 4H BiJJOMOCTEH IS 3‘sICYyBaHHS CyTi (3MiCTy) HOTO JisUTLHOCTI, (PIHAHCOBOTO CTaHy, a TAKOX pa3i HassBHOCTI
npu 3AidcHeHH] inenTudikanii y banky mino3pu mozao HaganHs KiientoMm HenocToBipHOI iHpOpMalii abo HABMHUCHOTO
nojanHs iHdopmarii 3 MeToro BBeJieHHs1 baHk B oMaHy, TakoX y pa3i He HagaHHs KilieHTOM TOKYMEHTIB PO MOXOKEHHS
KOIIITIB 32 3auToM baHky.

4.3.12. ¥V Bunaaky HasBHOCTI y banky indopmanii npo HekopekTHo BuKOHaHy ormepalito, baHk Mae npaBo Ha BIACHUMN
po3cyx, 6e3 oTpuMaHHs OBiAOMIIeHHS Bif KitieHTa MOBEpHYTH OCTaHHHOMY HaAMIpHO yTpUMaHi KOLITH.

4.3.13. 3aificHIOBaTH KOHTPOJIb 3a OaHKIBCHKUMH omepariisiMmu KiTieHTa 3 METOIO 31iHCHEHHS BAJIFOTHOTO HArIAIy Ta/abo
(hiHaHCOBOT'O MOHITOPHHT'Y, Ta/a00 3 METOK KOHTPOJIIO PEIKUMIB PaxXyHKY, 1110 BU3HAYCHI HOPMAaTUBHO-NIPABOBUMH aKTaMHU
HBY, loroBopoM Ta 3aKOHOJaBCTBOM.

4.3.14. Tuuni npaea, nepeadaydcHi 3aKOHOAABCTBOM, Y TOMY YHMCIII HOpMaTHBHO-NpaBoBUMH akTamMu HBY.

4.4. ObOB’A3KH BAHKY:




4.4.1. Binkputn Kiienty KapTkoBuii paxyHOK, IO BHU3HAa4YeHWH y 3asBi-aHKETi, I 3a0€3MEUYCHHS BiMOOpaKEeHHS
omepamii 3ICHEHNX 3 BHKOPHUCTAaHHAM KapTKu BH3HAYEHOTO 3asBOIO-aHKETOIO THILY, il PEKBI3HWTIB 4u 03
BuKopuctaHHs Kaptku.
4.4.2. IIpotsirom 8-Mu baHKiBChbKHX IHIB Ticis yknaneHHs JloroBopy, 3a ymoBu BukoHaHHs Kiienrom ymoB .. 4.2.1.,
4.2.2. loroopy, Hamati Kaptky Kiienty. 3a moromkenusm 3 bankom Kaprtka Moxe HamaBatuch JloBipeHiit oco0i
Knienra, y mopsiaky BuzHaueHomy y IlpaBunax. B pasi BigmoBu Buaatu Kaptky bank 3amumiae 3a co0oro mpaBo He
KOMEHTYBAaTH CBOTO PIlLICHHSI.
4.4.3. 3nilicHIOBaTH:
* po3paxyHKoBe obOcimyroByBaHHs [lmaTikamx omnepariii Kimienra 3 Kaprkoro/KapTkoBuM paxyHKOM, 3apaxoByBaTH
KowTH, nepepaxoBani Ha Kaprtkosuii paxynok Kiienra, ta JeGeryBatu KaptkoBuii paxynok Kiienta Ha cymm
oreparliii 3 BukopuctanHsaM KapTok Ta cymu BuHaropo (komiciit) banky srigao Tapudis banky;
* 30epiranHs komtiB Kimenta na KapTkoBoMy paxyHKYy;
» HaganHs Kiienty HecankmionoBanoro oBepapadTy B o0cs3i cymu, sikoi He BHcTauae Ha KapTKOBOMY paxyHKY
Kiienra ans onnat HapaxoBaHHUX MPOIEHTIB Ha HecankuionoBanuii oBepApadT, a TAKOXK BiAMOBITHUX KoMicii banky
3a 3MiACHEHHS po3paxyHKkoBoro obciayroByBanHs [InaTixkanx onepariit Kirienra 3 Kaptkoro;
» HaganHa Kiienty 3BiTy mpo pyx komriB Ha KapTkoBomy PaxyHKyY y cTpoKH, TOpSIKY Ta y CIOCiO, 10 BU3HAYEH] B
IIpaBunax.
4.4.4.Y punagxy BUHUKHEHHS HecaHkmioHoBaHOTO OBepapadTy a0 OTpUMaHHS YCHOTO YX MICHMOBOTO TTOBiOMIICHHS
KitienTa abo JloBipenoi ocodbu Kiienrta mpo BTpaty (kpamixkky) Kaptku abo mpo HecaHKITioOHOBaHe BUKOPUCTaHHS KapTku
TpeTiMi oco0amu, 3abe3NeYnTH HeraiiHe NPUIMHEHHS pO3PaxyHKIB 3 BUKOpUCTaHHSAM KapTku B mOpsIKy
nependoaucHomy [IpaBuinamu.
3acrepexenHs: 3000B’s13aHHs baHKy 11010 TPUTTMHEHHS PO3paxyHKiB 32 KapTkoro, K BU3HAYEHO BHIIE, OOMEKYETHCS
BUTIaJIKaMU, KOJIH IpH 31iHcHeHH] [1naTi>kHOi onepailii BUKOHYEeTbCs ABTOpH3allis 3riHO npaBui [1naTi>KHOT cucTeMU.
[To IlnatixHuM omepauisM, 3AIMCHEHUM B MEXax J0aBTOPU3ALiHUX cyM micis OmokyBaHHS bankom Kapku, moHy
BiAmoBiAaidbHiCTh Hece KitieHT.
4.4.5. 3a ymoBu 3miviceeHHs CrpaxyBanHs Kiienra/iB, mepenatu Kiienty, mporarom 8-mMu BaHKIBCHKUIX NIHIB TICIHA
yknazeHHs: JloroBopy, JOKYMEHTH, IO MiATBEPUKYIOTH (akT cTpaxyBaHHsi Kiienta ta [oBipenoi ocobu Kiienra y
CrpaxoBuka (cTpaxoswuii ceptudikar (Tiomic) Ta inpopmarnidauii Oykier) 3rigHo 3 ymoBaMu CTpaxoBHKa.
4.4.6. 3abe3neuyBaTH 30epexxeHHs iHpopmarlii mpo KitieHTa, 1110 CTaHOBUTH 0aHKIBCHKY TAEMHUINIO, 32 BUKITFOUCHHSIM
BUNAJKiB, Bu3HaueHUX JloroBopom/IlpaBumamMu Ta KOJIM PO3KPHUTTS Takoi iHpOpMalii BUMAaraeTbCsi HOPMaMH
3aKOHO/IaBCTBA.
4.4.7. Tnui 060B’s13Ku, nepeadadeHi 3aKOHOJABCTBOM, Y TOMY YMCJIi HOpMaTHBHO-TIpaBoBUMH aktamu HBY.

4.5. BIAIIOBIJAJIBHICTD KJIIEHTA

4.5.1. KiieHT Hece BiINOBiaNbHICT 32 BUKOHAaHHS yMoB J[loroBopy, [IpaBun, TapudiB BiIMOBIZHO 10 BUMOT
3akoHomaBcTBa Ta ymMoB [loroBopy Ta [Ipasui.
4.5.2. KitieHT Hece BiMOBINaJIbHICTh 32 HaJlaHHS HENOCTOBIpHOI iH(opMaIllii mij Jac ykianeHHs J(oroBopy 3rimHO i3
3aKOHOAaBCTBOM.
4.5.3. Knient npotsirom fii JloroBopy Hece BiINOBiaNbHICTh (MTpUitMae Ha cede 30008’ sI3aHHS MMOBHICTIO BiIIKOYBaTH
banky BuTparn):
- 3a BCi orepariii, 31iiCHeHi Ticis BUKpafeHas uu BTpatu Kaprtku ta/ado I1IH-koxy, 10 MOMEHTY TOBiTOMIIEHHS
Knienrom un JloBipeHoto ocoboro Kimienta banky mpo Brpaty Kaptku B nmopsaky nepeabadeHomy JloroBopom;
- 3a Bci onepatii, 3niicHeH1 3 BAKOpHCTaHHAM pekBi3uTiB Kaptku (Homepy, ctpoky aii, CVV-2/CVC koay) Ta/abo
KapTkoBoro paxyHky B Mepexi I[HTepHET uisl sIKHX BHKOPHUCTOBYBaBcsi Koj miaTBeppkenHs 3DSecure/SecureCode
Ta/abo TOProBelbHO-CEepBiCHIH Mepexi Ta/abo omepamniid, 3AiHCHEHUX 3 BUKOpHCTaHHAM @iHAHCOBOIO HOMEpY
MoOibHOTO Tenedony yepe3 JoBiaKoBHUiA 1eHTp Ta/abo oOuikoBoro 3amucy Kiienta B mecenmkepax Viber ta/abo
Telegram, mo 3B’s13anwuii i3 @inancoBuM HoMepoM MoOLTEHOTO Tenedony Kirienra,
- 3a BCl omepamii Mo SKUM JOBelAeHO, IO nii uum Oe3misutbHicTh KilieHTa Tpu3BenW 10 1HIMIFOBaHHS
HECaHKI[IOHOBAHOI Omeparrii.
3acrepexxeHHs: baHk Mae mpaBo HEe BUMaraTd BUKOHAHHS YMOB IYHKTY Oynb-siKoro 3 miamyHkTiB 1m.4.5.3. Jlorosopy,
BUKJIFOYHO Ha BJIACHUI PO3CY/I.
4.5.4. KiienT 06e3mnocepe1Hb0 BIAMOBIAAE 32 CBOT 11iT uM O€3M1sUTbHICTh Ta 3a il 4u Oe3aisibHICTh JJoBipenux oci6 Kiienra
npu BUKoprcTaHHi KapTtku, siki 3aBnany baHky 30HUTKiB.
4.5.5.V pas3i HeBiamkoayBaHHs KiieHTOM 3200proBaHOCTI Ta HAPAXOBAaHUX MPOLIEHTIB, B TOMY YHCII, Y pa3i BHHUKHEHHS
HecankmionoBanoro oBepapadty, bank Mae npaBo Bumaratu Bij KiieHTa iX moramieHHs B CyJI0BOMY MOpsiaKy. KimieHT
ta JloBipeHa ocoba KiieHTa HecyTh COJNJApHY BiAMOBIAAJBHICTH 3a MOTAIleHHs 3a0oproBaHocTi 1o KapTkoBomy
paxyHKy.
4.5.6. 3a HeBUKOHAHHS a00 HEHAJIG)KHE BUKOHAHHS MIPUMHATHX Ha cebe 3000B’s13aHb o KpenurHomy norosopy Kiient
cIutauye neHro/mrpad B po3Mipi, BctaHOBICHOMY Tapudamu, a TakoK HeCce BiAMOBIIaIbHICTh B MOPSIKY 1 HA YMOBaX,
BU3HaueHNX KpeautHuM 10roBOpoMm.
4.5.7. KiieHT Hece MOBHY BiIIOBIIaNbHICTh!
» 3a BukoHaHHs yMoB Jlorosopy ta IlpaBui kopuctyBanus Kaprkoro;
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» 3a Bci onepaiiii 3 KapTkoto, 1o Oyiu 3aidCHEH] 0 MOMEHTY 3aKiHdeHHs TepMiny aii Jlorosopy 3 Kiienrom (abo

Hioro posipBaHH:) Ta MoBepHEHH KapTku baHKy;

» mpotsarom 45 KaJeHIapHUX JHIB 3 THA 3aKiHYeHHs TepMiHy il JloroBopy 3 KitientoM abo foro po3ipBaHHs Ta 371a4i

Kaptku no banky;

» B IHINKX BHIaaKax rnependadenux Jlorosopom 3 KimeHnrom.
4.5.8. Knient npotsirom aii JloroBopy Hece BiINOBiAalbHICTE (MTpUitMae Ha cede 3000B’ I3aHHS MMOBHICTIO BiALIKOYBaTH
Banky Butpatu) 3a Bci onepariii, 3ailicHeH] 3 BAKOPHCTaHHAM pekBi3uTiB KapTku (Homepy, ctpoky aii, CVC abo CVV -
2 xoay) B Mepexi [HTepHeT, sKi B pe3yabTaTi OCIIOPIOBaHHS HE MiAIATA0Th TOBepHEHHIO depe3 [ maTikHy cucremy.
4.5.9. KitieHT Hece BIAMOBINAaTLHICTS 32 BiMOBIAHICTE iHGOpMAITii, 3a3HaUCHOT B TUIATHKHOMY AOPYUYEHHI, CYTI orepartii,
MpU3HAYEHHI TUTATEXY, 3a KO 3IHCHIOEThCS TpaH3aKIlis/Tiepekas, a B pasi il HeBiAMOBiAHOCTI KITiEHT BimIIKOIOBYE
baHKy 3aBmaHy BHACIIIOK HOTO MKOAY baHKy.

4.6. BLAIIOBIJAJIBHICTb BAHKY

4.6.1. bank Hece BiAMOBiHaNBHICTH 32 BUKOHaHHA yMOB J[loroBopy, IlpaBmm, TapudiB BiamoBigHO 10 BUMOT
3akoHoaaBcTBa Ta yMoB [loroBopy Ta [Ipasui.
4.6.2. baHk 3BUIBHSAETHCS BiJ BiIMIOBINATBHOCTI Y pa3i 3MiHU 3aKOHOJABCTBA, SIKE IPUITMHSE MpaBoBigHOCHHN CTOpIH 32
JloroBopom.
4.6.3. bank He Hece BinnoBimanpHOCTI iepen Kimienrom, [loBipenumu ocodbamu Kirienrta, ioro koHTpareHTaMu 3a Oy ib-
SK1 yTpUMaHHsI, CaHKIIii, OOMEXEHHS Ta iHIII HEraTUBHI HACIiAKH MIOA0 PaxyHKiB, TPOIIOBUX KOIITIiB Ta Omepamii 3a
paxyHKaMH, SKIIO TaKi HACTIAKY TOB‘sa3aHi i3 BukoHaHH:AM BuMor FATCA 3 6oky [lomatkoBoi ciryx6u CILIA, GankiB-
KOPECTOH/ICHTIB Ta iHIIUX 0Ci0, 0 MPUIMAIOTh Y4acTh B IEepeKa3ax, a TaKoxX 3a OyAb-AKi MOB’sA3aHi 3 UM 30UTKH,
BUTpaTH, MOPaJIbHY IIKOAY Ta/ab0 HEOTPUMAaHI TOXOIH.
4.6.4. bank Hece BIINOBIJAIBHICTh, OKPIM BHITJKIB TEXHIYHOI HECIIPABHOCTI MPOTPAMHOTO KOMIUICKCY, 32 HeraiHe
omoxyBanas KapTtku micns moBimomineHHs Kitieatom un JloBipeHoto ocoboto Kiienta banky mpo Btpaty KapTtiku B
NopsIKy, mependadeHomy UM JloroBopoM i 3a cmjary BCiX ABTOPH30BAaHHMX IICHS MPUHHATTS BHIICBKA3aHOTO
noBijiomieHHs [InaTikHUX omneparliii, Ta 3a ymoBu HananHs KitientoM abo JloBipeHoro ocoboro KitienTa npu 3BepHEHi 10
banky HOMEpY BTpaueHOi/BUKpajeHoi KapTku Ta/4u HOCTaTHIX MEPCOHANBFHUX NAHUX, HEOOXIMHUX AJIS OJHO3HAYHOI
inentudikanii bankom Homepy Kaptku (im’s1, npizuiie, Tun KapTku, mapois) Ta miaTBepKeHHsT baHKOM MpUAHATTS
TaKoro norigomieHHs. Bunydyenns Kaptku 31 CTomn-Jincra Ta 3HATTS OJIOKYBaHHS 3IHCHIOETHCS HA MMiICTaBi MMCHMOBOTO
noBimomiienHsa Kirienra.
4.6.5. bank Hece BiANOBINANBHICTH BIAMOBIMHO 10 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIONICHHS a00 BUKOPUCTAHHS
OankiBcbKOi TaeMunni Kiiexra.
4.6.6. baHk He Hece BilNOBiIaJIBHOCTI:

- 3a BiIMOBY TpeThoi ocobu (Toprosiis) npuitastu Kaptky;

- 3a SIKICTh TOBApIB Ta MOCIYT, OTPUMaHUX 32 TonmoMoror KapTku;

- 32 JIIMITH T2 OOMEKEHHSI, BCTAHOBJICHI TPETHOIO CTOPOHOIO, sIKI MOXKYTh 3adinaTu iHrepecu KiieHra,

- 33 OyIb-SKUI PU3HK, 1110 BUHUKAE B PE3yJIbTaTi KOJIMBAHHS KypCiB BAIIOT ITiJ] YaC BUKOHAHHS MDXXHAPOAHUX IUIATEXKIB

Ta BAIOTHHUX ONepalii, Takuil pu3KK (BiAMOBIIaIbHICTD) TIOKIAIAETHCS BUKIIOYHO Ha KitieHTa;

- 32 JIOCTOBipHicTh iH(opMartii, 3a3HadeHoi KilieHTOM B MIaTi>XHOMY JOPYYeHHi, CyTi onepallii, Ipu3HauYeHHI TIaTexy,

3a SIKOI0 3AIMCHIOETHCS TpaH3akuis/mepeka3d KilieHTOMOM, a TakoK 3a HOBHOTY 1 cBoedacHIicTh cmiatu Kiientom

MOJATKIB, 300piB, iIHIINX 000B’I3KOBUX IIATEXKIB.
4.6.7. BinnoBigaapHicTs banky, npu 3ailicHenHi nepexasis
4.6.7.1. VY pa3i nopymenHs bankom cTpokiB BuKoHaHHS qopydeHHs KiieHta Ha nepeka3, bank 3000B'a3aHuil criiaTuTH
IUIATHUKY NeHI0 y po3Mipi 0,01 BizcoTka BiJ CyMH IPOCTPOUEHOTO TUIATEKY 3a KOXKHUHN AEHb IPOCTPOUEHHS, 110 HE MOXKeE
nepeBuIyBatd 10 BiZICOTKIB BiJl CyMH MepeKasy.
4.6.7.2. 'V pa3i nopyuieHHs: bankoM cTpoKiB 3aBepIieHHs mepekasy, baHk 3000B'3aHU CIIIATUTH OTPUMYBAUY IEHIO y
po3mipi 0,01 BizcoTka Biff cyMH MPOCTPOUYEHOTO IUIATEXKY 38 KOXKHUH JI€Hb MPOCTPOUYCHHS, 1110 HE MOXKE MEPEBHUILYBATH
10 BiZICOTKIB BiJl CyMHU TIepeKasy.
4.6.7.3. Y pa3i MOMHIIKOBOTO IEpeKa3y 3 paxXyHKa HEHAJIC)KHOTO IIJIaTHUKA, 1110 CTaBCs 3 BUHU banky, baHk 3000B's3aHwMit
nepeKazaTH BiINOBIAHY 3a PaxyHOK BJIACHHUX KOILUTIB CyMy IepeKa3dy Ha paxyHOK HEHAJIC)KHOTO IUIATHHKA, a TaKOX
CIUIATUTH HEHAIEXHOMY IUIaTHUKY NeHio Y po3Mipi 0,01 BizcoTka Big cymMu mepekasy, 3a KOXKHHUN A€Hb NOYMHAIOYH BiJ
JTHSI TIOMUJIKOBOTO TIepeKas3y JI0 JIHS [TOBEPHEHHS CyMHU IepeKka3y Ha paxXyHOK HEHaJIe)KHOT'O TUIATHHKA, M0 HE MOXKe
nepeBuIyBatd 10 BiZICOTKIB cyMH TiepeKasy.
4.6.7.4. YV pa3i nepekazy 3 paxyHKa IUIaTHUKa Oe3 3aKOHHMX Ii/CTaB, 3a iHIIIaTHBOIO HEHAIEXHOTO CTATYBaya, 3
NOPYIICHHSIM YMOB JJOPYYEHHS TUIATHUKA Ha 3J[IHCHEHHS IOTOBIPHOTO CIIMCAHHS a00 BHACIIJIOK 1HIIUX MOMWIOK baHky
TIOBEPHEHHSI IUTATHUKY I[i€1 CYMU 3/1IHCHIOETHCS Y BCTAHOBJIEHOMY 3aKOHOM Cy0BOMY TopsiiKy. [Ipu nipomy, sikio bank
CIHCaB KOIITH 3 paxyHKa IJIaTHUKa 0e3 3aKOHHUX MiacTaB, bBaHk Mae CIIaTUTH MIaTHUKY NeHio y po3mipi 0,01 BiacoTka
BiJl CyMH Iepekasy, 32 KOKHUH JIeHb MMOYMHAIOYM BiJ ITHS Tepekasy OO JHs IMOBEpHEHHS CyMH IepeKa3dy Ha paxyHOK
TJIATHHUKA, 110 He MoKe TiepeBuinyBaty 10 BiICOTKIB CyMH IIEpeKasy.

4.7. ®OPC-MAXKOP

4.7.1. CropoHH 3BUIBHSIOTBCS BiJl BiJIOBIJJAJIBHOCTI 3a YaCTKOBE a0O IMOBHE HEBUKOHAHHS CBOiX 3000B's3aHb 3a
JloroBopoM 1po Buauy Ta 00CIyroByBaHHs MI>KHAPOAHUX IUIATIKHHUX TIACTUKOBUX KapTOK (0cobucTux) (myOmiunumit) /
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JloroBopoM Ipo crokuBYHid kpeauT / JloroBopom nopyku / JJoroBopomM 3acTaBu MaliHOBHX ITpaB BUMOTH / JIoroBopom
3a0e3neyeHHs (Hazall pa3oM [0 TEKCTY LbOro po3ainy 4.7. — Jloroeip) y pasi HacTaHHS Ta Jii 00CTaBHH HenepeOOpHOi
cun (hopc-Maxkop), IO 3HAXOIAThCA M03a MekaMu KOHTpoito CtopiH, Ta siki CTOpOHM HE MOIIIM mepeadadntu abo
SIKUM HE MOTJIH 3aM00irTé. Y bOMY KOHTEKCTi 00CTaBHHH HENepeOOpHOI CHIIM 03HAYAIOTH: a) CTUXiHE X0 (ToXKexa,
BHUOYX, TIOBiHB, 3eMJIETPYC), 0) BiiiHy (OroJI0mMeHy Y1 HEOTOJIOIeHY ), OKYTAIIif0, TPOMAISHCHKY BiifHY, aKTH TPOMaICHKOT
HETIOKOpH, TOBCTaHHS, MPUPOJHI Ta HENMPUPOJAHI KaracTpodu Ta iHII OOCTaBWHH, HemepeaOadeHi Ta sKi € mo3a
KoHTposieM banky, B) fii, BUMoru abo oOMekeHHs, IO iX BCTaHOBIIOE U1t banky Ypsia Ykpainu abo iHII TpeTi CTOPOHH,
y TOMYy YHCIi BCTaHOBJEHI YpsSAoM OOMEXKEHHS Ha JOCTYN N0 PaxyHKiB, 1HO3eMHOI BaOTH a00 OaHKiBCHKOTO
3akoHOmaBCTBa 200 HOTO TIYMaYeHHS Y THX MeXaX, y IKMX BOHH MOXKYTh 3aBaJlTH baHKy y BUKOHAaHHI 1OT0 000B'SI3KiB.
4.7.2. CtopoHa He 3BIIBHIETHCSA BiJ BiJMOBIJAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HenepeOopHoi cuii, Bu3HaveHi 1. 4.7.1. JloroBopy, HacTany y mepioJi mpoCTPOUYECHHSI BAKOHAHHSA boproBrx 3000B'13aHb.
4.7.3. Cropona 3000B's13aHa 1oBigoMuTH iHITy CTOPOHY IIPO HACTAHHS Ta IPUITMHEHH i1 00CTaBUH HEMepeOOPHOI CHITH,
3 HaJlaHHAM MiATBEpAXKEHHST TOpProBO-MPOMHUCIIOBOI Manatu YKpainu, npotsarom 3-x PoOounx QHIB Bij JaTW HACTaHHS
abo npunuHeHHs ix Aii. HemoTpuMaHHS CTPOKIB MMOBIIOMIICHHS PO HACTAHHS 00CTaBHUH HEMEpeOOPHOI CHIIM 1M030aBIsie
CropoHy npaBa OCHJIATHCS Ha TaKi 00CTaBUHU SIK MIICTaBY 3BLIbHEHHS BiJ BiIITOBITaIBHOCTI.

4.7.4. Y pa3i HacTaHHS 00CTaBHH, BU3Ha4YeHUX 1I. 4.7.1. JloroBopy, TepMiH BHKOHaHHS 3000B'sI3aHb IMOJOBXKYETHCS Ha
CTPOK [ii Takux 00CTaBUH, ajie He Oiyblie K Ha | Micspb.

4.7.5. Slxmo ob6craBuaM, BU3HadeHi 1. 4.7.1. JloroBopy, nistumyTs moHan 1 micsip, Kimient/[lopyunTens/3acraBogaBenn
3000B's3aHMiA TIPOTATOoM S5-Th PoOounx OHIB BiA 3aKkiHYeHHS CTpPOKY, Bu3HadeHoro 1. 4.7.1. JloroBopy, moracuTh
3a0oproBaHicTh 3a JloroBopom.

3acmepeswcenna: Cmoponu 00Mo8UIUCH, WO NUCbMOse hogioomaenHa Knienma npo nacmanns obcmasun nenepe6ophoi
cunu bank 30iticuioe winaxom posmiujeHHs 8i0nosioHoi inghopmayii 6 onepayiunux 3anax ycmanos baumky ma Ha
Odiyitinomy cavimi Banxy 6 mepeoci Inmepnem www.otpbank.com.ua.

V. CTPOK JIi JOTOBOPY, MOI'O 3MIHA TA PO3IPBAHHSI

5.1. Jlororip HaOupae YUHHOCTI 3 1aTH Horo po3MitienHs Ha OdiriitHomy caiiti banky, s Kitienta — 3 naT mianucanHs
HUM 3asiBU-aHKeTH mpo HagaHHs O6aHkiBChbkuX mociyr AT «OTII BAHKY, mie mo npuitasatts CTopoHaMu 9 OJHIEIO i3
CropiH pimieHHS PO WOTOo po3ipBaHHS Ta 32 YMOBHU HaJEKHOTO BUKOHaHHS CTOpOHaMH iHIIUX MOJ0KeHb JloroBopy.
3acrepexkenHs: HesBakaroum Ha 3MmicT 1.5.1. (3 mimmynktamu) Jorosopy, JloroBip i€ 10 MOBHOrO BHUKOHaHHSI
CropoHamu cBOiX 3000B’s13aHb 32 M JloroBOpOM.

5.2. JlocrpokoBe pozipBanHa JloroBopy 3a iHimiaTuBoro KitieHTa MOXxnmBe y pa3i BukoHaHHs KiienTom, 3a 45
KaJeHAApHHUX THIB /10 OakaHoi naTh po3ipBaHHs [JoroBopy, HACTYIHHUX 000B’SA3KIB:

(a) HapanHs Ha aapecy banky nmucpMoBOi 3asBu 1po posipBanHs Jorosopy;

(6) noBepuenns banky KapTku/Tok, CTpOK 1ii SKUX HE 3aKiHUUBCS;

(B) moBHOTO TIOTanIeHHs1 boproBux 300608’ s13aHb;

(r) ycHoro noBinomiienHst KiieHra mpo posipanust Jlorosopy 3i cBoro @iHaHCOBOTO HOMEpPY MOOLIBHOTO TenedoHy
yepe3 JloBikoBUH LIEHTD;

(r) noBimomsennst Kiienra npo po3ipBanns Jloropopy 3a g0momMororo oosikoBoro 3amnucy Kiienra B Mecenmkepax Viber
ta/abo Telegram, mo 38’ s3anwuii i3 @iHaHCOBUM HOMEpOM MOOLIbHOTO TenedoHy KitieHTa, IUIIXoM HaICHIaHHS TaKOTO
HOBiIOMJICHHS Ha odiuiiiHui 06ikoBHii 3anc banky B Mecenkepi Viber ta/a6o Telegram (mocumanss Ha BiqmoBiIHi
00uikoBi 3anucu po3minieHi Ha Odiniiinomy caiiti banky);

3acrepeskeHHs: baHK 3a BIACHOIO iHILIIaTHBOIO MOXKe He BUMaratu BukoHaHHs Kiientom m.m.(0), un/Ta m.m. (B) m. 5.2.
Horosopy.

5.3. V Bunaaky HeukoHaHHs KitieaToM boproBux 3000B’s3anHb moHan 30 kanenmapHux AHiB baHk Mae mpaBo B
OJIHOCTOPOHHBOMY TOPSAKY ITOCTPOKOBO po3ipsatu [loropip abo Jlorosip B 4acTHHI HajaHHS BaHKIBCHKOI MOCIYTH,
HUIIXOM BifipaBjieHHs Ha ajapecy Kiienta BiamorigHoro jucta (Hamam — Jluct). Uepes 10 xaneHgapHUX OHIB 3 1aTH
BianpasiieHHs Ha aapecy Kiienra Jlucra [dorosip abo Horosip B yacTuHi HajaHHs baHKiBCHKOI MOCITYTH, BBaXKa€ThCs
po3ipBaHHUM.

3acmepeaicennn: Jlucm esasxicacmovcs 8idiciaHum 6 0etb 1io2o sionpasienns Ha aopecy Knienma, wo 3a3navena 6 3as6i-
ankemi. /o nanpaénennss Jlucma na adpecy Kuienma nowmoro npupignioemubcsa maxodkc i tio2o epyuenns Knienmy uu
11020 NPeOCMAaBHUKY Nid POINUCKY.

5.4. KnieHnT mMae nipaBo BijiMoBHTHCS Bij JloroBopy npotsroM 7 (ceMH) KaJeHJIapHUX JTHIB 3 JIaTh yKiajaeHHs JJoroBopy,
aye N0 ModYaTKy HajaHHS bankoMm Oynb-skoi mociayru 3a JloroBopom, 30KpeMa 1O MOMEHTY oTpuManHs KiieHToM
Kpenuty, abo 3a iHIIMMH 1OTOBOpaMH, MOB’A3aHUMH 13 BUKOHAHHSIM 3000B’s13aHb 3a JJorosopom. Lle nmpaBo Mmoxe Oyt
peamnizoBane KitienroM nuisixoM ykiaieHHs 3assBU-aHKETH PO BiJIMOBY Bijl OTpUMaHHS baHKiBCHKHX MTOCTyT / 3asiBU MPO
BiJIMOBY BiJl OTpUMaHHS baHKiBCHKOT ITOCITYTH.

5.5. bank Mae mpaBo ZOCTPOKOBO po3ipBaT JoroBip abo npunuHuTH Aito JloroBopy 0e3 MOSCHEHHS NPUYUH BiJMOBH.
Bank mae mpaBo, ane He 3000B’13aHMI, HANPABUTH MoBigoMIeHHA KitienTy nipo Hamip po3zipsatu JloroBip abo MpUITUHATH
nifo JloroBopy B YaCTHHI HaJlaHHs OaHKIBCHKOI TOCITyTH. Y pasi HamicaanHs bankom KirieHTY TMCHEMOBOTO MTOBITOMIICHHS
npo po3ipsanus Jorosopy, Jlorosip Oye BBa>kaTHCh PO3ipBaHUM Ha 45-11 KaJleHIApHUH 1eHb 3 AHA BianpasieHHs bankom
3a3Ha4eHOro MoBimoMyIeHHS. 3 MeToro posipBanHs JoroBopy bank mae mpaBo 3akpuTH BCi BiIKpHUTI B baHKy paxyHKH
KitienTa, 3aMIII0K TPOIIOBHUX KOINITIB (3a HasiBHOCTI) baHk mepepaxoBye Ha OKkpeMuil paxyHOK B BaHKy Ta 00JiKOBYe iX
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Ha ymoBax, Bu3zHaueHux Tapudamu baHky, 1o MoMeHTy oTpuManHs ix Kiienrom B Banky. Jlo MOMEHTY po3ipBaHHs
Jloropopy ab0 MNpHUIMHEHHS HaJaHHA OaHKIBCHKOI ITOCIYrd, SKUHW BH3HAYCHHMU y moBimomuieHHi banky, KiieHt
3000B ' s13aHUH MOTacuTU OyAb-sIKy 3a00proBaHicTh nepea baHkow, sika MOTJia BAHUKHYTH NPOTAroM Aii JloroBopy abo 3a
MOTOPKEHHSM 3 baHKOM B yacTHHI 0aHKIBCHKOI IIOCITYTH, sIKa IPUIHHAETHCS HagaBatucs Kiienry.

5.6. IIOPSJOK 3MIHH YMOB JOI'OBOPY TA/UU TAPU®IB BAHKY. bank Mae npaBo BHOCUTH 3MiHH Ta/du
nonoBHeHHs1 0 JloroBopy, Tapudis banky/Tapuduuii naker npuBatHOro OaHKIBCHKOro oOcimyroByBaHHS (aiisi PB-
KnienriB) (Hagani pazom — Tapu¢u banky) nuisixom po3millleHHS TakuxX 3MiH Ta/4u J[omOBHEHb YK HOBOI pegakimii
Horosopy, Tapudis banky Ha cTeHnax y BignineHusx banky ta Ha OdinifiHomy caiiti banky 3a 30 kajsiengapHuX JHIB
II0 maTh HaOpaHHS YMHHOCTI 3MiH Ta/9u JlomoBHeHs un HOBOI pexakii Jorosopy, Tapudis banky.

3acrepexenHsi: CTOpOHM JOMOBWINCS, 110 BHECEHHS 3MiH Ta/4d JOMOBHEHb J0 MyOmiuHoi yacTuHu JloroBopy Ta/abo
Tapudis banky He po3imiHoOTECS CTOpOHAMU, SIK BHECEHHS 3MiH 0 JJOTOBOPY B OTHOCTOPOHHHOMY MOPSIKY.

5.6.1. Y pasi BiICYTHOCTI NMUCHMOBHUX 3amepeducHb 3i cTopoHM KirieHTa Mmoo 3amporoHOBaHWX baHKOM 3MiH 10
Horosopy, Tapu¢is banky noganux no banky 10 BcTymy B Aito 3rajjanux 3MiH, Kili€HT BBaKa€TbCs TaKUM, 110 IPUAHSB
Ta MOTOAMBCS i3 3anponoHoBaHUMH bankom 3MiHamu 10 [lorosopy, Tapudis banky.

5.6.2. ¥ Bumanky He3roju i3 3anpornoHoBaHuMH bankom 3miHamu j0 JloroBopy, Tapudis banky, KiieHT mae mpaBo
posipBaru JloroBip y nopsaky, nepenbadeHomy JJoroBopom i3 morameHHs M boprosux 30008’ s13aub. [Ipu ipomy, Kiient
npuiiMae Ha cebe 000B’SI30K CaMOCTIHHO BiZICTEXKYBaTH HAasABHICTH/BIACYTHICTh MPOMO3ULii baHKy 111010 BHECEHHS 3MiH
y Horogip/Tapudir banky He pigmie Hixk 1 pa3 Ha MicAIIb.

5.7. Croponu mocsrau 3roau 3 ycix icrotHux ymoB [lorosopy/Tapudis banky. bynp-saki npono3umii banky Kiieaty mpo
3miny ymoB Jlorosopy/KpenutHoro poroBopy, TapudiB banky, B ToMy uHciai Tpo 3MiHYy iCTOTHHX YMOB
Horoeopy/KpeauthHoro porosopy, Tapudis banky, 31iCHIOBATUMYThLCS Y CTPOKH, BCTaHOBJCHI 1. 5.6. JloroBopy. bank
Hanpagisie KitieHTy TOBiIOMIIEHHS, IIUIIXOM PO3MIIIIEHHS 3MiH Ta/4u IomoBHEHb 10 JloroBopy/KpemuTHoro morosopy,
Tapudi banky Ha creHnax y Bigninenusx banky ta Ha OdiniliHoMy caiiTi banky He mi3Hinre Hix 3a 30 KajJeHAaPHUX
JHIB 710 1aT HAOpaHHs YMHHOCTI 3MiH Ta/4u 1omoBHEHb 10 JloroBopy, Tapudis banky. CToponn 10MOBHIMCH, 110 1aTa
po3mimennsi bankom 3min Ta/um nomoBHens 10 JloroBopy, Tapudis banky na Odiniiinomy caiiti banky,
BBAKAECThCS 1aTOI0 BitnmpajenHst bankom takoro nmoBizomjenust Kimienry.

VI. BUPILIEHHSA CIIOPIB

6.1. Byap-sixi cymepeuku, po30DKHOCTI, BUMOTH ab0 NpeTeHs3ii, Mo BHHUKAIOTH 3 JloroBopy mnpo BHady Ta
00CIyroByBaHHS M>KHAPOIHUX IUTATHKHUX [UIACTUKOBUX KapTOK (0coOHCTHX) (myOmiunuii) / JIoroBopy mpo CroKuBYNi
kpeaut / JloroBopy mopyku / JloroBopy 3actaBu MailHOBHX mpaB BuMoru / JloroBopy 3a0e3mneueHHs (HaJam pa3oM 1o
TEKCTY 1bOTO po3niny VI — JloroBip) po3risiiatoThesl IUISIXOM TPOBEJCHHS TIEPETOBOPIB, a Y BUMAAKY HEJIOCSITHEHHS
3roJ - B CyJJOBHX OpraHax Ta B MOPSIKY, BU3HAUEHOMY 3aKOHOJaBCTBOM.

6.2. JloroBip peryaoeTbesi mpaBoM Y KpaiHH.

VII. IHIII YMOBHU

7.1. Noroip po3mirmieno Ha O¢iniiHoMy caiiti baHky 3a eJIeKTPOHHO0 aJpecor: www.otpbank.com.ua.

7.2. TepMiHH, 110 BUKOPUCTOBYIOTHCS B JIOTOBOPI 3 BEIHMKOT JITEpH, € BUZBHAYCHUMH TEPMiHAMH i MAIOTh TaKi 3HAUYEHHS,
aki Bu3HaueHi juis HUX B JloroBopi, [lpaBumax, 3asBi-aHkeTi SIK B OJHWHI, TaK 1 B MHOXWHI. [HII TepMiHH, IO
BUKOPHUCTOBYIOTECS B JloroBopi i He Bu3HaveHi JloroBopom um [IpaBuiamu, 3asiBi-aHKeTi, MalOTh Taki 3HAYEHHS, SKi
BU3HAUYEHI [T HUX 3aKOHOJIaBCTBOM.

7.3. Yxnanenusm Jorosopy Kitient rapantye/minreepaxye:

- M0 HOMy 3pO3yMiJii i BiH MOTOKYeThcs 3 ycima mosiokeHHsMH [lorosopy, IlpaBun Ta Tapudis, 3 skuMu BiH
3000B’s3y€ThCs 03HAOMUTH KOXHY JloBipeHy ocoly KitienTa;

- IO BiH pO3yMi€ 1 3000B’SI3y€TbCS HECTH BiANOBIAANBHICTE 3a MOPYILIEHHS HUM Ta/abo Oyap-sikoio 3 [loBipeHux ocid
Knienra sumor Jlorosopy, Ilpasui Ta Tapudis y po3mipax Ta HOpsiIKy, BCTAaHOBICHHX [loroBopoM;

- mo baHk HazaB oMy OpHUTriHANLHUI TPUMIPHUK 3asiBH-aHKeTH, JloroBopy Ta Beix Jloaartkis o Heoro, Tapudis banky;
- mo Oy1b-sKi yMOBH J{0roBopy € iCTOTHUMH 1 MiJUIATal0Th BUKOHAHHIO B OPSIIIKY, TiependaueHomy JoroBopom;

- KnienT npuiimMae Ha ceOe pu3uK BUKOHAHHS YMOB [loroBOpy npH icTOTHIHN 3MiHi 00CTaBHH, SKUMH KepyBasiuch CTOpOHH
npu ykiagasHi Jorosopy.

7.4. HeBin’emuo10 yacTuHolo lorosopy €:

- 3asBa-ankera npo HagaHHA bankiBcekux nociyr AT «OTII BAHK»; - 3asBa npo HaganHs bankiBcbkoi mocnyru;

- 3asBa-ankera npo HajgaHHa OankiBchbkux mocnyr AT «OTIT BAHK» (3MiHa yMOB KOpUCTYyBaHHs OaHKIBCHKUMH
nociyramu) / 3asiBa npo HajaHHs OaHKIBCHKOI OCITYTH (3MiHA YMOB KOPUCTYBaHHS OaHKIBCHKOIO MOCIYTOI0);

- 3asiBa-aHKeTa PO BiAMOBY Bif oTpuManHs OaHKiBchbkuxX nociayr AT «OTII BAHK» / 3asiBa nmpo BiAMOBY BiJl OTpUMaHHS
0aHKiBCBKOT MOCITYTH.

- [IpaBuiia kopuctysanss KapTkoro;

- Tapudu banky;

- [ndopmartitinmii muctok (orpumannii Kitienrom mo 18.01.2020 poky);

- [TaciopT CrIO’XKUBYOTO KpEenuUTYy.

7.5. Micniem ykianenus JloroBopy € aapeca Miclie3Haxo/pKeHHS baHky, 1m0 3a3HadueHa y 3asBi-aHKETi.




7.6. IlinnucanusM 3asBU-aHKETH po HagaHHsA OaHkiBChkux mociayr AT «OTII BAHK» Kiient miarBepmkye, 1o 1aHa
3asBa-aHKeTa TMOJAETHCS 3 METOI0 BIAKPHUTTS KapTKOBOTO paxyHKY y BIOIMOBITHOCTI O PEXUMY BHUKOPHUCTAHHS,
BHU3HAUYEHOT'0 3aKOHOAaBCTBOM.

7.7. KnieHTy BiZOMO 1 BiH OTOKY€ETHCS 3 TUM, 1110 Y BUMAJKy HapaxyBaHHs bankoM nponenTiB Ha KapTkoBuii paxyHOK,
TaKi MPOIEHTH BKITIOYAIOTHCS 10 3arajibHO MiCSIHOTO (PI9HOTO) OMOJATKyBaHHS qoxoay KirieHTa Ta omoaTKOBYIOThCS
B NOpAAKY, Bu3HaueHomy 1. 170.4 ct. 170 IlogatkoBoro kojekcy Y KkpaiHu.

7.8. lnsixom mignucanus 3asBu-ankeT KimieHT miaTBepmKye, mo nepes ykinaaeHasm Jlorosopy/Kpeautnoro qoroBopy
bank Hagas KiienTy B moBHOMY 00’ €eMi iH(OpMaIIifo, 3a3Ha4ery B 4. 2 c¢T. 12 3akony Ykpainu «lIpo dinancosi mocmyru
Ta Jep>KaBHE PEryNIOBaHHS PUHKIB (PiHAHCOBUX ITOCITYT», B TOMY YHCIHI NUIIXOM HamaHHs KIi€HTy AOCTymy IO Takoi
inpopmauii Ha Odiuiiinomy caiiti banky. [Ipumipauk JJoroBopy, Tapudis banky KinieHTom oTpuMaHo y 1aTy yKIageHHS
3asBU-aHKETH.

Jooamok Nel oo /lozoeopy npo eudauy ma obcyzoeyeanns
MIHCHAPOOHUX NIAMIMICHUX NJIACMUKOGUX KAPDMOK (0coducmux)

INPABUJIA KOPUCTYBAHHA KAPTKOIO

MixkuaponHi miaTikai kaptku MasterCard Worldwide ta Visa International AT «OTII BAHK» - 1e 1uractukoBmit
CJIeKTPOHHAN TIIJIATDKHUM 3aci0, BUKOPHUCTAHHS SIKOTO PETIIAMEHTYETHCS 3aKOHOHaBCTBOM, CTaTyToM Ta NpaBHUIIAMH
[Tnatixnoi cuctemn MasterCard WorldWide abo Visa International (y BimnmosigHocti Bix [lnartixuoi cuctemu oOpanoi
Kiientom), a takox [HoroBopom 3 Kiiertom, mo ykmameHuit mixk bankom Ta KitienToM. VY BHmagky BHHUKHEHHS

po3bixkHOCTeH Mixk onoxxeHHsiME 1TuX [Ipasui Ta [lorosopy 3 KimieaTom, 3acTocoByroThes monoxenHs [Ipasui.

1. TEPMIHU TA ITIOHATTA:

ABTOPU3AILIA

mpolielypa OTpUMaHHs J03BOJTy Ha TPOBEICHHS OMeparlii 3 BUKOPHUCTAaHHIM
€JIEKTPOHHOTO TIATIKHOTO 3aC00Y.

ABTEHTHU®IKAILISA

MpolleAypa TEPeBipKH  BiAMOBIMHOCTI 0COOHM, sSKa 3BEPTAETHCS 3a
OTpUMaHHSIM Tocayr (onepauiii)/indopmaii 70 bauky, ineHTHdIKATITHIM
nanuM Kirienta mmisixom HampasieHHS bankoM SMS-moBioMieHHS Ha
®dinancosuit Homep MoOiUTBHOTO Tenedony KitienTa un 3atenedoHyBaBIIH
o moBigkoBoro meHTpy banky. ABreHTHdikaris KiieHTa mpoBOIUTHCS
BankoM Jiy1s1 BCTAaHOBJICHHS HOr0 HaJISKHOCTI 10 KOHKpeTHOro KiienTa Ta
Horo o0JIIKOBOTO 3amKcy y cucreMax baHky.

BAHK

AT «OTII BAHK», Cropona [lorosopy.

BAHKOMAT(ATM)

NPOTPaMHO-TEXHIYHUI KOMIDIEKC, IO Haxae MOXIHBiCTh KitieHTy
€JIEKTPOHHOTO TUIATIXXHOTO 3aco0y 3AIMCHUTH caMOOOCITyroBYBaHHS 3a
oreparlisiMi OJiep>KaHHS KOIITIB y TOTIBKOBii (hopMi, BHECEHHS iX s
3apaxyBaHHS Ha BiAMOBIIHI paXyHKH, OJIepKaHHS iHpOpMaIii Mmoo crany
paxyHKiB, a TaKOX BUKOHATH iHII omeparii 3rigHo 3 QYHKI[IOHATbHUMH
MOJKJIMBOCTSIMHU IIbOTO KOMIUIEKCY.

BAHKIBCHKUI IEHD

gacTMHa pPoOOYOro MHS, NPOTATOM siKoro baHK BigkpuTHH Ui
00CITyroByBaHHsI KIIi€HTIB.

BAHKIBCBKA TTOCJIYT'A

BCi Ta/abo Oynb-sika 3 mociyr/mii banky, sika 3amoBiena Kiientom Ta
HajaeTbest bankoM Kimienty, Ha mifgcrasi JloroBopy Ta 3asiBH-aHKETH.

BOHYCHA ITPOI'PAMA BLJIBIIIE

mporpaMa 3a0XOYEHHs JIOsUTFHOCTI Ha OCHOBI 0aliB, opraHizoBaHa
[Inarixsoro cucremoro «MasterCard Worldwidey.

BOPI'OBI 3050B’SA3AHHS

3000B’s3anHss Kimienta mnepen bankom, Bkimrouarounm Ilotouni Boprosi
3000B’s13aHHS, MO0 MOBEpHEHHS cyMu KpeauTy, miiaTé 3a KOPUCTYBaHHS
Kpenurom/KpenutHoro miHi€r0, cIuiatTh KOMICiH, mTpadHUX CaHKIIH,
HecanknionoBanoro oBepipadTy, BUTpaT Ta 30MTKiB baHKy, BKIIO4al04H,
ane He OOMEXYIOUYHCh, HEONEP)KaHHI JOXOAW, y 3B’SI3KYy 3 HEHAJICKHHUM
BUKOHaHHSAM KiienTtom cBoix 3000B’s3aHp mepexn bankom 3a
Jorosopom/KpenutHumM [0roBOpoM Ta IHIIMX IUIATEXKIB, SAKIIO TaKi
MaTHMYTh MiCIIE.

BAJIIOTA PAXYHKY

Bamiota (ykpainceka rpuBHs, momapu CIIIA, €Bpo), B kil BiaKpUTO
Kaptkoswuii un [loTounmi paxyHOK.

BUTPATHUM JIMIT

CyMa KOUITiB, B MeXaxX 3aluiiKy Ha KapTkoBoMmy paxyHKy, NOCTyITHa
Kunienry IlnatiHOT KapTKH MPOTITOM MEBHOTO MEPIONy JUIsl 3TiHCHEHHS
omnepauii 3 [11aTi>kKHOIO KapTKOIO.

BJJACHHUK KAPTKOBOI'O PAXYHKY

¢iznynHa ocoba ta/abo PizmuHa ocoda-miANpHeEMeNb, HA YUE M 5, 3TiAHO 3
Jorosopowm 3 KitieaTom BigkpuTo KapTKOBHIT paxyHOK.




T'EHEPAJIBHUM
NOTOBIP/3APILVIATHUM
JTOT'OBIP/3APIIJIATHUM TPOEKT/
JOT'OBIP PO HAJAHHSA
BAHKIBCBKHUX MOCJIYT
(IYBJITYHU)

JIOTOBIp TIPO OOCITYTOBYBaHHS 3apIUIATHOTO MPOEKTY 3 BHUKOPHCTaHHIM
MDKHAPOIHUX IIATIKHKX ITIACTUKOBUX KapTOK, YKJIaACHUH Mk baHkoM Ta
Opranizaui€ro.

I'PAHUYHA JATA IIOTAINEHHA

Hara (4ucio KoKHOTO Micsis), sike BCTaHOBIIOETbCss CTopoHamu y 3asiBi-
aHKeTi 3 MeTOI BHM3HAueHHsA ['paHmyHOl nmatm moramenHs Kiientom
MiHiManbHOTO TIUIaTeXXy abo0 BCTAaHOBIEHO TEXHIYHO TpPU HaJaHHI
Kpenuty/KpeautHoi miHii.

JEBETOBA CXEMA

IJIaTiKHA CXeMa, 0 nepeadayae po3paxyHkH 3a orepaiii 3 [narixkHO0
KapTKOIO B MeXaX BJIAacHUX KOmTiB KiieHTa, sKi 00IIKOBYIOTBCS Ha HOTO
KaptkoBomy PaxyHKy.

JEBETOBO-KPEJIUTOBA CXEMA

[TnarixkHa cxema, 10 Tiepeadavae po3paxyHKH 3a omeparlii 3 IIaTihKHOK
KapTKOIO B MeXax BiacHuX kowTiB KiieHTa, siKi 0OTIKOBYIOThCS Ha HOro
KapTtkoBomy paxyHKy, a y pa3i iX Hectaui, 3a paxyHok Kpeanry.

JEBETYBATH

cnucyBatu Koty 3 KapTkoBoro paxyHky.

JEHB BUITHI'Y

JeHb MicsIsl, B sKuUM baHk 3aificHIOE HapaxyBaHHS Ta CIHCAHHS
LIOMICSIYHUX TUIAT/KOMICiH, HapaxyBaHHS MPOLEHTIB 3a HecankuioHoBaHMi
oBepapadT, 3apaxoBye Ha KaprtkoBuii paxyHok KitienTa mporeHTH, mio
Oynu HapaxoBaHI Ha 3aJMINOK KomTiB Ha KapTkoBoMy paxyHky. JleHb
O1iHTy BU3HAYAETHCSl OAHKOM CaMOCTIHHO.

JNEPKATEJIb EJIEKTPOHHOI' O
IJIATI)KHOT'O 3ACOBY (o Tekery —
JNEPKATEJIL/KJIICHT)

¢izmuHa ocoba Ta/abo ¢izuyHa ocoOa-MigmpUeEMerb, SKa Ha 3aKOHHUX
ITiJICTaBaX BUKOPHCTOBYE EIEKTPOHHUHN TUIATIHKHUH 3aciO ISl iHIIIFOBaHHS
nepekasy KOILITiB 3 BiAMOBITHOTO paxyHKy B baHky a0o 3milicHroe iHIIi
orepallii i3 3aCTOCYBaHHSIM 3a3HAUYEHOT0 EJIEKTPOHHOTO IJIATIXXHOTO 3aC00y

JIOBIJKOBMI1 LIEHTP

noBinkoBuil 1eHTp banky, Tenmedon skoro 3azHaueHmit Ha OdimiiiHOMy
caiiTi basky.

JOBIPEHA OCOBA KUIIEHTA

npencraBHuK KiieHta 3a moBipeHicTio, sikiii KiieHT 10BipUB BUKOHYBAaTH
omepariii 3a KapTkoBUM paxyHKOM Ta/ab0 iHIINI MTOBHOBa)KEHHS, BU3HAYCHI
y IOBIPEHOCTI.

JTOJATKOBUM
KAPTKH

JAEP/XKATEJIb

¢iznuna ocoba (wieH cim’i, abo iHma dizuyHa ocoda), BU3HaUeHa B 3asBi-
ankeri sk JlomatkoBuit J[lepxkarens Kaprku, sxiit Kiient (BiacHux
KapTtkoBoro paxyHnky/OcHoBHuit Jlepxarens KapTku) 10BipuB BHKOHYBaTH
orepariii 3a KapTkoBUM paxyHKOM 3a paxyHOK YaCTHHHU ab0 BCiX KOIITIB (B
toMmy umcimi Kpemuty) Ha Horo KapTkoBOMY paxyHKY 3 BHKOPHCTaHHSIM
HonatkoBoi Kaprtku IlnaTixkHOi KapTKH, OKpEMO BHIYIIEHOI JJISI TaKoi
0co0u. 3a JOIOMOTOI0

JOTI'OBIPHE CIIMCAHHSA

Hopyuennst KiieHnra, sike Hagae mpaBo baHKy 3aifiCHIOBaTH CIHCaHHS
IPOIIOBHX KOIITIB 3 paxyHKiB Kitienra, Binkputux y banky, Ha migcrasi Ta
y mopsaky, BuszHadeHomy JloroBopom / IlpaBunamu KOpPHCTYBaHHS
Kaprtkoro.

JAOI'OBIP

JOI'OBIP ITPO BUJIAYY TA OBCJIIYT'OBYBAHHSA MDKHAPOAHMX
[TATDKHUX INIACTHUKOBUX KAPTOK (OCOBUCTHX)
(IIYBJIYHUI) Ta/a6o JJOT'OBIP ITPO CIIOXXMBYMIA KPEJIUT, Ta/a6o
JIOI'OBIP ITIOPYKH, Ta/a6o JJOI'OBIP 3ACTABU MAVTHOBUX ITPAB

BUMOI'U, Tta/abo JOI'OBIP 3ABE3IIEUEHHS, yxmageHuit wmix
CropoHaMu.
JOI'OBIP 3 KJIIEHTOM (J1OI'OBIP) JOI'OBIP I1PO HAJJAHH:A BAHKIBCBKUX IIOCJIIYT

(ITYBJITYHUM)/T enepansuuit jorosip/3apruiatauii 1oroip/Jlorosip mpo
BUa4y Ta 00CIYroByBaHHS Mi>KHApOIHOI IUIATIKHOI TUIACTUKOBOI KapTKH,
ykiagenuit Mmixk bankom ta KitieHToM, SIKHH € 3MillTaHUM I0TOBOPOM, Y pasi,
SIKTIIO HOTO eleMeHTOM € KpenutHuii JoroBip.

JOTI'OBIP PO HAJIAHHSA KPEJIUTY

JIOTOBIp TIPO HAJAHHA KPEJWTY, M0 YKIAJCHUA He Mi3Hime, HiK «26»
motoro 2012 poky mix bankom Ta KmieHToMm, Ta skuii BU3Ha4ae yMOBHU
HaJlaHHs Ta noBepHeHHs Kpeaury.

JOT'OBIP BAHKIBCHKUI

BKJIAJL

PO

JIOTOBIp TIPO PO3MIMIeHHS 0aHKIBCHKOTO BKJIAMy, YKJIAIECHUH MiX baHkoM
ta Kiienrom (y Tomy umcii 3a nopydennsm Kiienra).




JOI'OBIP BAHKIBCBKOI'O | moroBip, Ha mincTaBi skoro bank BimkpuBae Ha iM’s Kimienta Oynap-sxuit

PAXYHKY paxyHok, ykmameHud MK bamkom Ta Kiientom (y Tomy uwmchi 3a
nopyuenssiM Kiienra).

JOT'OBIP CTPAXYBAHHS noroBip crpaxyBanHia Mik CrpaxoBukomM Ta bankom, 3a sgkum

3acTpaxoBaHuMH € Jlepxkateni [TnaTikHuX KapToK, 10 eMiToBaHi baHKoM.
YKI1amaeTrhes 3a MOToKeHHIM 3 KimieHToM.

TIOJTIATKOBA IJIATI)KHA KAPTKA

CJIEKTPOHHUHN TUIaTDKHUE 3acid, MmO MICTUTH OOOB’SI3KOBI PEKBI3MTH,
Bu3HaueHi [1narixHoI0 cucteMoto, ski inenTudikyoTs [InatixHy cucremy,
emitenta IDlmarixuoi kaptku, OcHoBHOTO Jlepkarens Kaprtku unm
HonaTtkoBoro Jlepxxarens KapTku.

JOKYMEHTHU 3ABE3ITEYEHHSA

JOTOBIp 3acTaBW/IMOTEKH Ta/dM MAOTOBIp MOPYKH, YW OyAb-sKi 1HIII
JOKYMEHTH/TOKYMEHT, SIK1/Hif MOXKYTh/€ OyTH cKinafeHi/uit mixk CTopoHaMu
gu Mk baakom Ta TpeTtiMu ocobammu, 3 METOIO 3a0€3MEUCHHS HAJICKHOTO
BukoHaHHs KitieHToOM B3ATMX Ha cebe 3000B’s3aHb 3a  JloroBopom
(KpenutHrM 10roBOpOM).

EJIEKTPOHHUM MIJIITUC TaEMHI KJIF04i, 3reHepoBaHi bankom Ta Hamani Opranizallii Ha KITFOYOBIH
JTUCKETI 3 METOIO MiIMUCAaHHSA JOKYMEHTIB, SIKi JAaIOTh 3MOTY BCTaHOBHUTH
CTPaBXHICTh, ABTEHTHYHICTh TaKUX JOKYMEHTIB Ta iJeHTU(IKyBaTH
MAIHCAHTA;

3AKOHOJABCTBO YMHHE 3aKOHOJABCTBO YKpaiHU

3ASIBA-AHKETA

O3Ha4yae K Pa3oM Tak 1 OKpeMO 3asiBy-aHKeTy IIPO HAaJAaHHS
BankiBebknx mocayr AT «OTII BAHK» / 3asBy mpo HajgaHHs
BankiBcbkoi mocayru, 3asiBy-aHKeTy INpo HaaaHHs bBaHKiBcbkHX
nocayr (3MiHa yMoB KopucTtyBaHHsI baHkiBcbKk0I0 mociayrow) / 3asaBy
npo HagaHHd baHkiBcbkoi mocayrm (3MiHa yMOB KOPHMCTYBaHHS
BankiBcbKko10 MOCIYrom), 3asBy-aHKeTy PO BiIMOBY Bil OTpHMAaHHA
BankiBcbkux mocayr / 3asgBy mnpo BiAMOBY Big oOTpUMAaHH#A
BankiBcebkoi mocayru. OhopMitoeTbes y 2-X OpUTiHATBHAX IPUMIpHUKAX
Jutst KoxHOi Ctoponu. € HeBix eMHO0 YacTuHOO JloroBopy.

3ASIBA-AHKETA TIIPO HAJAHHS
BAHKIBCBKHUX MNMOCJYI AT «OTH
BAHK» / 3ASIBY IIPO HAJAHHS
BAHKIBCBKOI MOCJIYIM (3asBa-
aHKeTa)

ykiageHnii CTopoHaMH MUCbMOBHMH JAOKYMEHT, Y 3aTBepAKeHi baHkom
¢dopmi, Ha minctasi sikoi bank Hanmae bankiBchky mocmyry Kiienty. €
HEBiJI’eMHOI0 YacTHUHOIO Jlorosopy ta I1paBui.

3asiBa npo 3miny ymoB / 3ASIBA-AHKETA
INPO HAJAHHSA  BAHKIBCBKHX
MHOCJHYI' AT «OTII BAHK» (3MIHA
YMOB KOPUCTYBAHHA
BAHKIBCBKUMHU MNOCIYIAMH) /
3ASIBA PO HAJIAHHSA
BAHKIBCBKOI TOCJYIH (3MIHA
YMOB KOPUCTYBAHHS
BAHKIBCBKOIO IIOCJIYT'OIO)

VYxnaneanit CTopoHaMH MHCBMOBUH JOKYMEHT, Yy 3aTBep/pKeHiil bankom
¢dopwmi, Ha migcrasi sskoro CTOPOHH BHOCSITH 3MiHH JI0 YMOB Ta/a00 MOPSAKY
KOPHUCTYBaHHSA I1€BHOIO baHKIBCBKOIO IOCIYyroo, Ta/abo 3aMOBJICHHS
oJIaTKOBOI baHKkiBChKOi ocayru. € HeBiA €MHO0 YacTHHOO JloroBopy Ta
IIpaBui.

3asiBa npo 3miny ymoB / 3ASIBA-AHKETA
PO BIIMOBY BIJA OTPUMAHHA
BAHKIBCBKHUX HOCIYI' AT «OTII

ykiagaennii CTopoHaMH MUCBMOBHI JAOKYMEHT, Y 3aTBepKeHii baHkom
¢dopwmi, mo nonaerscs(roreesi) Kiienrom banky B nopsiaky, nependoayeHomy
JloroBopoM, Juis 1iiJiel BIIMOBH BiJ OTpuMaHHS BaHKIBCHKUX IOCIYT Ta

BAHK» / 3ASIBA IIPO BIIMOBY BIJ | posipanus  Jloropopy a00 NPUNHHEHHS KOPUCTYBaHHS IIEBHOIO
OTPUMAHHA BAHKIBCBKOI | Bankiscbkoro mociyroro. € HeBia’ eMHoro yacTunoo JJorosopy Ta IIpaBui.
HOCJIYTH

3ASBA HA BIOIKPUTTS | - 1OKyMEHT, SIKHii 3a110BHIOEThCs KitieHTOM Ta MicTUTh pekBi3uTu KitienTta,
KAPTKOBOI'O PAXYHKY TA | koHTakTHY iH(OpMamito, Tun IlnatikHOi KapTku Ta iHIIY iH(OpMaliro,
BUITYCK TIJIATIZKHOI | HeoOxinny Banky mjisi NpuifHATTS pilleHHs MO0 BMITycKy IlmaTixHOi
KAPTKHU/3ASIBA HA KAPTKY/3ASIBA | xapTku, Moxke OyTH eJIeMEeHTOM 3asiBU-aHKeTH 00 OKpEMHUM TOKyMEHTOM.
HA BUITYCK 3APILIATHOI

KAPTKHU/3ASIBA HA BUITYCK

3APILIATHOI KAPTKHA BE3

KPEJAMUTHOI JITHII (nanani - 3asnBa)

3ASIBA ®0 HA BCTAHOBJIEHHS
KPEI[I/ITHOi JHHi/ 3MIHY PO3MIPY
KPEJIWUTHOI JITHIT

3as1Ba, 110 3aII0BHIOETHCS Ta MiANMUCyeThesa KirientoM Ta baHkoM, Ta MicTHTB
iH(pOpMaLio 00 YMOB KPeIUTYBaHHs 110 NPOAYKTY «KpennTHa miHis ams
KiientiB  nmeGeTHUX IUIATOKHUX KapTOK IDIaTDKHOI cucremMu  VISA
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International Ta MasterCard WorldWide» Ta € 10maTKoBOIO YroJow0 10
Horosopy i3 Kiientom. Ilimmucyroun Ttaky 3asBy-zromy Ha KpemuTHy
niHito/ 3asBy-aHKeTy, KI€HT TOTOMXKYETbCS 3 YMOBAaMH OTpPHMaHHS,
oOciyroByBaHHs Ta moBepHeHHs Kpeauty, siki BusHaueHi KpeauTHum
JOTOBOPOM, B TOMy 4wHCIi 3asBoo-3rofor0 Ha KpeautHy miHilo Ta
Tapudamu.

3ACTABOJABELD

opuauiHa ocoba/¢piznuna ocodba/POIl/Camo3zaiinsita ocoba, M0 yKiana 3
bankom JloroBip 3actaBM MalHOBHX IIpaB BHMOT, SKHH € HEBiJ €MHOIO
YaCTUHOIO 16OT0 JIOrOBOPY Mpo BHAYy Ta 00CIYrOBYBaHHS MIXKHAPOIHUX
IJIATDKHUX TUTACTUKOBUX KapTOK (0coOMCTHX) (ITyOnivuHuU).

3BIT (BUIIMCKA ITPO PYX KOIITIB)

LIOMICSIYHUIM 3BiT po cTaH KapTkoBoro paxyHKy, SIkuii HagaeTbcsa baHkoM
Krienty

IHTEPAKTUBHA
CHUCTEMA (IVR)

roJIOCOBA

tenedonHa iHopmariiitHa cucrema, MmO g03Boisie  KitieHTy micis
MPOXO/KEHHS ieHTH(IKaLii OTpUMaTH B ABTOMAaTHYHOMY DEXHMIi
(binaHCcOBY iH(OpMaIIiro 0e3 3'emHaHHs 3 oniepaTopoM J{OBiTKOBOTO IICHTPY
Banky.

IH®OPMAIIIMHUM JINCTOK
(YMOBH KPEJIUTYBAHHSI)

YMmoBu obOcimyroByBanHs Kpeawty (B 3aeXHOCTI Bif AaTH YKIaJIeHHS
Kiientom Jlororopy) i3 po3paxyHkoM 3arajibHoi BapTocTi Kpemuty Ta
peanbHOI piYHOI TPOIEHTHOI CTaBKM Y BiANOBIMHOCTI [0 BUMOT
3aK0HOIABCTBA, SIKi HaAarOThesa bankoMm KirieHTy.

Ho 18.01.2020 poky BunaBascst Kimienty y Burisiai Jonatky ao Jorosopy,
SIKMH € HOTO HEeBiJl’ €eMHOIO YaCTHHOIO Ta po3MimieHui Ha OdiniiHoMy caiiTi
Banky.

[ounnatoun 3 19.01.2020 poky IndopmaniiHuii JHCTOK € YMOBaMH
KpEIUTYBaHHS, K1 IMIZIEMEHTOBAHO 710 JloroBOpy Ta MICTHUTBCS Y PO3/ii
«8.1.1. YmoBu kpeautyBanss [IpaBun kopuctyBanas Kaprkoro.

KAPTKA (ILnatixxaa
Kaptka/EjnekTpoHHnii niaaTizkauii 3acio)

EJIEKTPOHHUHN TUIATOKHHAN 3aci0 y BHUIJISAI €MITOBaHOI B YCTaHOBJICHOMY
3aKOHO/IaBCTBOM TOPSJKY IUIACTUKOBOI YM IHIIOrO BHJY KapTKH, IO
BUKOPHUCTOBYETHCS TS 1HILIFOBaHHS NIepeKa3y KOLITIB 3 paxyHKa IIaTHUKa
a00 3 BIANOBIMHOTO paxyHKa OaHKY 3 METOIO OIUIATH BapTOCTi TOBApIB i
MOCIyYT, TIepepaxyBaHHsI KOIITIB 31 CBOIX PaxyHKiB Ha paXyHKH iHIIUX OCi0,
OTpPHMAaHHsI KOIITIB y TOTIBKOBIH (opMi B Kacax OaHKiB yepe3 OaHKiBCHKI
ABTOMAaTH, a TaKOX 3MIMCHEHHS IHIIMX OIepamil, mependadeHnx
BiJIMTOBITHUM JIOTOBOPOM.

KAPTKOBUM PAXYHOK
(PAXYHOK/KAPTPAXYHOK)

MOTOYHMH (KapTKOBHH) PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS oreparii 3a
[TnaTi>KHO/MMH KapTKOK/aMH.

KJIIEHT

¢isuyna ocoba / ®OII / Camosaiinsara ocoba / Kiienr / [oznuanbHuk /
[opyuurens / 3actaBogasens / Jepxarens /OcnoBuuii Hepxatens Kaprku
/JlonatkoBuii Jlepxkarens KapTku, B TOMy 4YHCIi, ajieé HE BUKIIOYHO
Opranizanis/PB-Knienr, mo yknama 3 baHKkoM BigmoBiIHWUN TOTOBIp
(1Or'oBIP ITPO HAIAHHA BAHKIBCBKUX I[OCJIYr
(ITYBJIIYHUM)/ Tenepanbhuii  jporopip/3apriatauii - gorosip/Jlorosip
3abe3neyeHHs /Jlorosip 3acTaBd MaWHOBUX IIpaB BUMOTH Yu/Ta LEeH
HoroBip mpo Buaady Ta OOCIYroByBaHHS MIDKHApOIHHMX IUIATIKHUX
IUTACTUKOBUX KapTOK (0cobucTux) (myOmiuHuid).

KOJ ABTOPM3AIIII

Habip udp ado OykB 1 Udp, skuil GOPMYETHCS 1 HATAETHCS EMITEHTOM 200
IOPUIIMYHOI0 O0COOOI0 - YYACHHKOM IUIATIKHOI CHCTEMH, SIKa Jii€ 3a Horo
JOpPYYEHHSIM, 32 pe3yJbTaTaMH aBTOpH3aLii

KOJ MIATBEPUKEHHS
MEPEBEJEHHSI HA KPEJUTHUM
CEPBIC «CKUBOYKA»

Habip udp ado OykB i mudp, kUil popMyeThesi BaHKOM Ta BiANPABIAETHCS
Kiieaty B8 SMS -moBigoMiieHHI 3 MPOMO3HIIEID MEPeBECTH (iHAHCOBY
omnepauito Ha ymoBH Kpenutnoro cepBicy «Cknbouka». KimieHT Bignpasisie
KOA MiATBEpIKEHHS Ha 3a3HaueHuid bankom Homep TenedoHy st
MIATBEP/UKCHHS TIEPEeBECHHs omepallii Ha yMOBH KpeauTHOro cepsicy
«Cxunboukay.

KOJIEKTOPCBKA KOMITAHIA

opuIudHa ocoba (y ToMy 4Mcii HeOaHKiBchbKa (hiHAaHCOBa YCTaHOBA, SIKa
BiNOBIHO 70 3aKOHOJABCTBA MAa€ MPABO HAJaBaTH KOIITH y TO3UKY, B
TOMY 4YHCIlI Ha yMoOBax (PIHAHCOBOIO KpEAWTy, Ta/abd0 TMOCIyrH 3
(akTOpPHUHTY), BKIIOUYEHA N0 PEECTPY KOJIEKTOPCHKHX KOMIIAHIH, sKa B
inTepecax banky (mepBicHoro kpemuropa) ta/abo HoBoro kpemutopa (y
pasi 3aMiHM TEPBICHOTO KPEIWUTOpa) BIATIOBIIHO IO JIOTOBOPY 3 baHkoMm
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ta/abo0 HoBMM KpeauTopoM Mae MpaBO 3IIHCHIOBATH BPETYIFOBAHHSI
MIPOCTPOICHOT 3a00pTOBAHOCTI.

KOMITAHISA GOOGLE

Google Ireland Limited, ronoBauii odic sIKOi 3HAXOOUTHCS 3a AAPECOIO:
T'opnon Xayc, beppoy Crpit, y6mnin 4, Ipnannis (Gordon House, Barrow
Street, Dublin 4, Ireland).

KOPIIOPATUBHA KAPTKA (KAPTKA)

IIaTKHA KapTKa, gKa Jae 3Mory ii JlepikaTemto 3aiCHIOBATH ormepartii 3a
MOTOYHUM (KapTKOBMM) paxyHKOM (i3myHOi ocoO0M — MiANpHEMI,
Camo3aiiHATO1 0COOH.

KPEAUT (KPEAUTHA JITHIS)

KpeIuTHI KOmTH baHKy 9u iX BiAMOBiIHA YacTHHA, IO HANAIOTHCA baHkoM
KiienTy Ha ymMoOBax moBepHEHH:, TIATHOCTI, CTPOKOBOCTI, y TOMY YHCII
nuisxoM HajauHs KpenutHoro cepsicy «CkubOodka», y BiIITOBIAHOCTI 10

ymoB  [loroBopy/KpeautHoro  moroBopy//[loroBopy mpo  HamaHHS
kpeauty/JloroBopy mpo cnoxuBunid kpenut Ta [Ipaswi.
KPEJUTHHUMN CEPBIC «CKHBOUYKA» | cremianeHi yMOBH KOPHMCTyBaHHS KomTamMu KpemutHoi mimii 3a

[InaTi>XxHUMU KapTKaMH, 3TiAHO 3 SKUMHU y BUMAAKy npuadoanHs Kiaientom
TOBapIB/MOCIYT y Mepexi IHTepHET Ym y Mepexi TOProBeIbHHUX
MiIPUEMCTB, 3a00pTOBaHICTh, IO BUHHUKJIA B Pe3yabTaTi 3MIACHEHHS
TaKOro NpuAOaHHS, Mi/IArae NOBepHEHHIO KiTieHTOM, IIISX0M 311l CHEHHS
OOOB’S3KOBHX  MIOMICSYHUX TIUIaTeXiB 32 KpemuTHUM  cepBicoM
«Cxubouxay.

KPEJUTHHUM JIIMIT

MaKCUMaJbHUH (TpaHUYHHUN) PO3MIpP JOCTYIMHOTO KPEAWTHOTO JIiMITY Ha
Kaprpaxynky, Bcranopnenuii Kiienry 3a pimennsam banky, y Tomy uucii
Kpenutauii mimit KpenutHoro cepicy «Ckubodka.

KPEI[I/ITHI/Iﬁ JIMIT KPEJIUTHOI'O
CEPBICY «CKUBOYKA»

BceranoBmotees 3a pimeHHsM banky npo mo KimieHT moBimomiseTsest
HUIIXoM BignpasieHHs bankoM fiomy SMS-noBinomiienns Ha @iHaHCOBUH
HOMep MOOiIBHOTO TenedoHy i Yac npono3ulii banky moao npuiAHITTS
Kiieatom ymoB Kpenutaoro cepicy «CkuOodKkay.

KPEIUTHWUH J1OT OBIP

Kpenuruuii morosip / Jlorosip mpo crokusuuii kpeaut / Jlorosip mpo
BUIady Ta OOCIYrOBYBaHHS MIDKHAPOJHHX IUIATDKHHUX ILIACTHKOBHUX
KapTok (ocobucTux) (TmyOnmiuHwmit), yKiaaeHui Mixk bankom ta Kiiearom,
BIIMOBI/THI TIOJIOKEHHSI SKOTO BH3HAYAIOTh IOPSAOK  OTPUMAHHS Ta
noBepHeHHsT KpenuTy, a Takok MOXYTh BU3HAYaTH MOPSIOK Ta YMOBH
oTpHMaHHs Ta KopucTyBaHHs Kaptkoio 3 KpeauTHoto JliHi€T0.

KPEJUTYBATHU

3apaxoByBaTu KomTH Ha KapTKOBUI paxyHOK.

MAMHOBUM ITOPYUUTEJIb

norokeHa/i bankom (iswuHa/i umM ropuandHa/i 0c00a/H, 3 SAKOK/SIKUMHU
Bank yknaB JloroBip 3actaBu MailHOBUX IMpaBu BUMOTH Ta/abo Jlorosip
3actaBu, Ta/a0o [loroeip 3actaBu TpaHcropTHOro 3aco0y, Ta/ado Jlorosip
ITTOTEKH.

MBPY

MiXOaHKIBCHKHI BTIOTHUHM PUHOK Y KpaiHH.

MI)KHAPOJHI IIJIATIDKHI KAPTKH
IJIATIKHOL CHCTEMHU MasterCard
WorldWide/VISA International

¢ IUIACTHMKOBUM  1eHTH(IKAIIHHUI 3aci0, BUKOPUCTAHHS SKOTO
periaaMeHTyeThesl 3aKkoHo/IaBCTBOM, CTaTyToM Ta MpaBHJIaMH IUIATIKHOL
cucremn MasterCard WorldWide/VISA International, a Takox [loroBopom
ta [IpaBuiiamu, 1110 ykiaaaeHi Mixk bankom ta Kimientowm.

MIHIMAJIBHUM ITIATIK

yactuHa bopropux 3000B‘s3aHb KitieHTa, sika MOMICALS MMIJIATae CIijaTi
Krientom mo kiHnsg ctpoky nii koxuoro ITmatikuoro mepiony (abo y
I'pannuny patry mnorameHHs, y pasi ciutatu Kmientrom MiHiMaibHOTO
miatexy (¢pikcoBaHOTO), TIpo 1110 BU3HaYeHo CTopoHamu y 3asBi-aHKETI).
Posmip MiHimManbHOTO TIATeXY pO3paxoByeThess sk cyma: (1)
HecIlaueHoro MiHIManbHOTO IUIaTeXy, 0I0 Oyna po3paxoBaHa Y
nonepenHix  PospaxynkoBux — mepiogax  (IIpoctpoueni  Boprosi
3000B’s13aHHA); (2) HecankmionoBanoro oBepapad Ty (SKIIO TaKuil MaTuMe
micne); (3) BigmoBimHOro BimcoTky Big cymu IloTounmx OoproBux
30008 s13aHb. Po3Mip BizncoTky Bif cymu [loTounux 6oproeux 30008’ s13aHb
BCTaHOBIIIOIOTECS Tapudamu baHky.

MOBLIBHUHM JOJATOK GOOGLE
PAY/Apple Pay

nporpaMa MOOUIBHHMX IUIATEXKIB Ta CIyXKOM €JIEKTPOHHOIO TaMaHII,
crBopena Kommaniero Google/Apple Pay, mio mossossie 3milicHIOBaTH
IJIaTe X1 3 BUKOPUCTAHHAM TIeBHOTO MoOimsHOTO TprcTporo Ta KapTok,
TOKEHI30BaHUX Ha TaKoMy MOOUTFHOMY IPHUCTPOI.

MOBUJIBHI IVTIATEKI

IUTaTDKHI Omepanii, o 3AiHCHIOIOThCA KOPUCTYBadyaMy 3 BUKOPHCTAaHHAM
MOOITbHUX IUIATI)KHUX IHCTPYMEHTIB.
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MOBUIbHUM TEJE®OH/ IPUCTPIN

MIePCOHAILHUN KOMIT'TOTEp, TenedoH, cMapT(oH, IUIAHIIEeT, TOAMHHUK Ha
mratdopmi Android, sikuit Moke OyTH 3pyYHO TPAHCIOPTOBAHUH OIHOIO
JIOAMHOIO 1 34aTHUH OyTH IIBHAKO YBIMKHEHHMH y poOoumii cTaH,
HaiyacTile 3 aBTOHOMHHMM JKHMBJICHHSM, 3 OIIIOHAJIBHOIO MOYITHBICTIO
OyTH i IKITIOYSHUM JI0 MEPEeXKi eIIeKTPOKUBICHHSI.

HBY

Hamionansauit 6aHK YKpaiHu

HEJIMCHA KAPTKA

KapTKa, N0 SKid, 3 OyIp-SIKMX MIJACTaB, NPUIHHEHI/TPUIYTUHEH]
pO3paxyHKH (3aKiHUEHHsI CTPOKY Aii, momimeHHs y Cton-muct, QisuuHe
TIOMIKO/DKEHHS, 3aKpHUTTsI KapTKOBOro paxyHKy TOIIO).

HE3HUKYBAJBHUM 3AJIUIIOK

kot BracHuka paxyHKy, ski OnokyioTecsi B banky Ha KapTkoBomy
paxyHky Ha yac gii JloroBopy i € 3a0e3le4YeHHsSM 3a OIepalisiMH 3
Kaprkamu. Cyma HesnmkyBampHOTO 3aNMINKY BH3HA4aeThes Tapubamu
banky y BimnmosigHOCTI 10 THIY KapTku.

HECAHKINIOHOBAHE CIITUCAHHSA

neberyBanHs KapTKOBOro paxyHKY 3 MOPYIICHHSM MPABIJI, BCTAHOBICHUX
ITnati>HOO cUCTEMOIO Ta/uh baHkoM.

HEJO3BOJIEHA OITEPAIIIA orepartis, o He o3BosieHa ymoBamu JloroBopy 3 KimienTom.
HEKOPEKTHO BUKOHAHA | 6ynp-sxa onepauis, 1o 3aiicHIOeTsCst bankoM y BinHomenH1 Kitienra 1 sika
OIIEPALIIA BUKOHaHa HEKOPEKTHO, TOOTO 3 IMOPYIIEHHSM BCTAHOBJICHOTO MOPSAKY

BUKOHAHHsI onepaniii, B Tomy uncii [TnaTixkHux omnepariii.

HECAHKIIOHOBAHHU OBEPJIPA®T

Bix eMHHH 3anumiok 3a KaptkoBum paxynkom KitieHTa, He MporHO30BaHUH
[0 po3Mipy Ta Yacy BHHUKHEHHs. HecaHkmioHOBaHWI oBepapadT He €
CIIOKMBYMM KPEANUTOM.

HOBUWM KPEJUTOP 0co0a, sKa y BCTaHOBJICHOMY 3aKOHOJABCTBOM TIOPSJAKY HaOyma 3a
LIMBITFHO-TIPABOBUM JIOTOBOPOM a00 3 1HIMUX MiJCTaB 3aMiHH KPEIUTOpa y
3000B's13aHHI ITpaBo BUMOTH 3a JloroBopoM/KpeauTHnm 1oroBopom.

OJITHOPA30BUM MNAPO.JTb [Taposib ogHOPa30BOI Ail, SIKUM aBTOMATHYHO MOCTaBsA€Thes KitieHTy Bif
Bbanky mmsxom Hanicnanas SMS -oBigoMIIeHb.

O®IIIMHUN CAVT BAHKY odiuifiHa iHTepHeT-CTOpiHKAa baHKy 3a €NeKTPOHHOIO  aApecolo:

www.otpbank.com.ua

OIEPALIS 3 KAPTKOIO (ILTATIKHA
OINEPAILIIST)

Iisi, iHIIifioBaHa KOPUCTYBadeM EJIEKTPOHHOIO IUIATIKHOTO 3acoly, 3
VHECEHHsI a00 3HATTS TOTIBKH 3 PaxyHKY, 3[IHCHEHHS pPO3PaXyHKIB y
0e3roTiBKOBiH QopMi 3 BUKOPUCTAHHSIM I[HOTO €JIEKTPOHHOTO IIIATI’)KHOTO
3aco0y Ta/abo HOro peKBi3UTIB 32 0aHKIBCHKHMHU PaXyHKaMH.

ONEPALIMHUN BAHKIBCbKUM

JIEHD

yactuHa pobodoro st baHky, MpoTAroM siKoi 3IIHCHIOETHCS peeECTpallis,
nepeBipka, 0OOJiK, KOHTPOJb omepalliii (y TOMy 4YWCIi TpuiAMaHHS Bij
KIIIEHTIB JIOKYMEHTIB Ha TIepeka3 1 JIOKYMEHTIB Ha BiIKIMKAHHS Ta
3MicHeHHS 1X O0OpoOKuW, Tiepedayl Ta BUKOHAHHS). [pHBajicTh
OmnepauiiiHoro  OaHKIBCBKOI'O  JIHS  BCTaHOBJIOETbCA  baHkOM y
BIIIIOBIAHOCTI 0 3aKOHOIABCTBA CAaMOCTIMHO Ta 3a3HAYacThCsl B HMOTO
BHYTPIIIHIX  PEryJlIsATUBHUX  JIOKyMeHTax.  KiieHT  camocTiiiHO
03HaHOMIIIOETHCSL PO TpuBadicTe OrmnepaniiiHoro OaHKIBCBKOTO AHA B
npuMimienHi banky abo Ha OdiniiiHomy caiiti banky.

ONEPAIIIMHAM YAC

yactuHa OmnepaiiiiHoro 60aHKiBCHKOTO JHS, MIPOTITroM sikoi baHk mpuiimae
BiJl KJI€HTIB pO3paxyHKOBI JIOKyMEHTH, III0 MaloTh OyTH 00poOieHi,
nepeaaHi Ta BUKOHaHI BaHKOM HpOTAroM IbOTO caMoro pododoro IHS.
Tpusanicts OnepauiiHOro Yacy BCTaHOBIIOETHCS baHKkOM y BiAmoBiaHOCTI
0 3aKOHOJABCTBA CAMOCTIHHO Ta 3a3HAYa€ThCS B HOro BHYTPIIIHIX
pPETyINSTHBHUX JOKyMeHTax. KIlieHT caMOoCTiiHO O03HaHOMIIIOETHCS MPO
TpuBanicts OnepauiiiHoro yacy B npuminierHi banky a6o Ha OdiniiiHomy
caiiti banky.

OPT'AHI3ALISA

IOpuanuna ocoba/dizuuna ocoda — mianpuemenb/Ocoda, ska MPOBAIUThH
He3alexxHy npodeciiHy IisnbHICTB, 3 sKoo [epkatens mnepedyBae y
TPYAOBUX/IIMBUIBHO-TIPABOBUX  BIIHOCMHAX 1 fKa yKjiaga 3 baHkoM
JIOTOBIP ITPO HAJTAHH I BAHKIBCHKUX ITOCJIVT (ITYBJIIYHUI)
a6o [loroip Ha 0OCIYrOoBYBaHHS 3apILIaTHOTO MPOEKTY 3 BUKOPUCTAHHSIM
MDKHAPOJHUX TUIATDKHUX TUTACTUKOBUX KapTOK, 30Kpema [ eHepanbHuUit
JOTOBip/3apIuiaTHUN JOTOBIp Ta Hece COJIJapHy BIANOBIAAIBHICTH II0
3000B’s13aHHAX JlepxkaTens.



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

OBOB’SI3KOBHI IIOMICSTYHMM | Cyma KOIITiB, IO pO3paxoBaHa K aHHYITeTHHUI MOMiCSIHUIA TLIATiX, AKHUit

IJIATIK 3A KPEJIUTHHM | cknanaerbcss 3 YacTHHU CcyMu Kpenuty «Ckubouka», sky Kirienr

CEPBICOM «CKHBOYKA» 3000B ' 3aHUH CIUIATUTH B TEPMiH He Mi3HilIE ocTaHHBOTO AHs [lmaTi>kHOTO
mepiojry, BCTAHOBICHOTO sl Takoi [lnmaTi>kHOI KapTKu pa3oM i3 CyMORO
MiHIMaJTBHOTO TIATEXKY.

OCOBA, SIKA IIPOBAJIUTD | dizuuna ocoba, sika Oepe ydacTb y HayKOBiH, JiTepaTypHiid, apTUCTHYHIH,

HE3AJIEXKHY IMPO®ECINHY XYJOXHIH, OCBITHIH ab0 BHKIANAIbKil TiSIBHOCTI, MisUTBHICTH JIKapiB,

ASIJIBHICTD MIPUBATHUX HOTapiyciB, MPUBAaTHUX BUKOHABIIIB, aJJBOKATIB, apOiTpaKHUX

Kepyrounx (pOo3MOpsAIHHKIB MaiiHa, KePYIOUMX CaHAII€lo, JIKBiIATOPIB),
ayJuTOpiB, OyXraaTepiB, OLIHIIMKIB, IH)KEHEPIB UM apXiTEKTOpiB, 3aiiHsiTa
peniriiHo0 (MiCiOHEPCHKOIO) MisUIbHICTIO, 1HIOK NOAI0HO0 AisUTBHICTIO.

OCHOBHUM JEPKATEJb KAPTKH

Kiient, sxuii Ha miacraBi 3asBu-anketd 3amoBuB JlogartkoBy IlmaTixay
Kaptky o cBoei OcHoBHoi [Inatixuoi KapTku.

OCHOBHA IIVTIATI’KHA KAPTKA

CJIEKTPOHHUH TIATIKHUM 3aCi0 Y BUTTIS IUTACTUKOBOI KapTKH, IO MiCTHTh
O00OB’SI3KOBI  PEKBI3WUTH, BU3HA4YeHI [lnaTiKHOW  CcHUCTEMORO,  sIKi
inearudikytors Ilmatikxay cucremy, ewmitenra IlmaTikaOi KapTKH,
OcnoBHoro [epxarens Kaprtku.

IHACIIOPT CHIOKUBYOI'O KPEAUTY

iH(pOpMaLlis PO YMOBH KPEAUTYBAaHHS, Y TOMY YHCIHI JETalbHUN PO3MHC
opieHToBaHoi 3aranmpHOi BaprocTi Kpemuty (KpemutHoi minii), ska
HagaeTtbes [losmuanpamky g0 ykmameHHs JloroBopy (KpeamtHOTo
norosopy). bank goaarkoBo Hagae Kiienty [lacmopT coXuBUOTO KpeAUTY
3 aKTyaJbHOW I1H(OpMAIi€0 cTaHOM Ha JaTy ykiaaneHHs Jlorosopy.
[MacmopT cnokuB4OrO Kpeauty, Bumanmii KiieHTy y mary ykiageHHs
Joroeopy (3asiBu-aHkeTH), € fogatkoM a0 Jlororopy (3asBu-aHKETH).

HIJIBI'OBA ITIPOHEHTHA CTABKA

MPOIICHTHA CTaBKa 32 BUKOpUCTaHHS KpeauTHoi NiHii, M0 3aCTOCOBYETHCS
BUKJIFOUHO JUIsl OTIepalliii, 3MiHCHEeHNX B TOPTiBENbHIA MEpexi Ta Mepexki
Iarepuer (IlimproBa mpoleHTHA CTaBKa HE 3aCTOCOBYETHCS JIO TEpeKasiB
komTiB uyepe3 Cucreme Iurepuer-Gankinry, OTP Smart, Visa Money
transfer, Money send, a Tako> depe3 iHII pecypcH, Taki sk my.alfabank.ua,
lig pay Ta iHmi.), po3Mip Ta MOPSIOK 3aCTOCYBaHHS SIKOi BH3HAYAETHCA
Horosopowm, [IpaBunamu Ta Tapudamu banky.

MIIBIrOBUM NEPIO/] nepion 4yacy, npotrsrom sikoro bank HapaxoBye Kiienty Ilinerony
MPOLICHTHY CTaBKy 3a KOPHCTYBaHHS HajaHuMm Homy Kpemurom.
Tpusauicts [linerosoro nepioay BuzHauaersesi Tapudamu banky.

IIH-KO/J Habip mudp abo OykB i mudp, BiJOMUIA JTHIIIE KOPUCTYBAYy €IEKTPOHHOTO

(mepcoHaNbHUM inenTudikaniitnuii | maTi>xHOro 3ac00y 1 NOTPiIOHKH A Horo ineHTudikamii Ta apTeHTHIKALIT

HOMep) mig 4ac 3AificHEHHs omepaiiidi 13 BHKOPHUCTaHHSM €JIEKTPOHHOTO
IJIATDKHOTO 3aCc00Yy.

MEPCOHAJIBHUM  KJIIEHTCBKUM | inentudikarop Kiienta B cucremax bauky.

HOMEP

HJATIZKHA KBUTAHLIUIA TOPTOBENBHUI YeK (CII, YeK eJIEeKTPOHHOTro TepMiHaiy, baHkomary),
BcTaHOBIIEHOI [IMaTikKHOIO cHCTEMOIO OPMH, SIKUI MICTHThH BCi PEKBI3UTH
sniricHeHoi Kitienrom [LnaTixkHo1 onepartii.

IJIATIXKHUHA IEPIO BCTaHOBJICHUH MEpioJl, IO MOYMHAETHCS 3 JIaTH HACTYIIHOI 32 OCTaHHIM

nHeM Po3paxyHKOBOTO IIMKITY Ta 3aKiHUYEThCS B OCTaHHIN JICHh BHECCHHS
MiHIMaJIBHOTO TUIATEXKY, MPOTIToM sikoro KitieHT 30008’ s13aHui 31iiCHUTH
IUTaTK 3 METOIO MOTALIeHHs! KPeAUTHUX 30008’ A3aHb, ajie HEe MEHIIIEe CYMHU
MiHIMaIBHOTO IIATEXKY, 1110 nepeadadeHuii Tapudamu.

IHOTOYHI BOPI'OBI 30b0OB‘AA3AHHA

pPO3PaxOBYIOTbCS B IEPEAOCTaHHIM bBaHKIBCHKIH JeHb ITOTOYHOIO
Po3paxyHkoBoro nukiy sik cyma 30008’ s3anb Kitienra nepen bankom mozno
norameHHs cymu Ilnatixaux onepaniif, o0poOieHnx bankom mpoTsarom
norouyHoro Po3paxyHkoBoro mukiy, BHHaropox banky Ta cymu

HecraueHnx  [loTouHMx  OGOproBux 3000B‘sS3aHb  IMOMEPETHHOTO/iX
Po3paxyHKOBOTO/WX IUKITY/iB.

MNOTOYHHUHI PAXYHOK PaxyHOK, 110 BinkpuBaeThcs Kiienty B banky B iHO3eMHi Ta HalllOHATBHIH
BaJIIOTI.

IMPABUJIA i I[TpaBuma kopuCTyBaHHS KapTKOIO, IO CKJIAJAIOTh HEBi €MHY YaCTHHY

['enepanpHOro 10roBOpY/3apIulaTHOTO A0roBopy Ta/un  JloroBopy 3




Kitieatom 1 € 060B’s3koBuMu 111 Opranizartii ta [epxxarens [lnaTixHOl
KapTKH.

MPOBAHIEP [ocrauanpHUK MOCHyT 3B 53Ky (OmepaTop MOOUIHLHOTO 3B’SI3KY, [HTEpHeT-
mpoBaiizep)

IMPOCTPOYEHI BOPI'OBI | 3a6oproBanicts, sika He morameHa KiieHTom B TepMmiH (CTpOK),

30BbOB‘A3AHHS yctaHoBieHHH KpequTHUM A0roBopoMm.

IMPAIIIBHUK ¢iznyna ocoba, 1o nepedyBae y TpyAOBHX BigHOcHHax 3 OpraHizali€lo.

POBOYMMH JIEHD O3HaYya€ JIeHb, B SIKMI KOMeEpILiiiHi OaHKM Ta BamoTHI puHKH B Kuesi Ta

BiAMOBIMHUX (DIHAHCOBUX IIEHTPAX KpaiH BAIIOT BIIKPHUTI IS TPOBEICHHS
orepariiii Ta nepepaxyBaHHS KOIITIB.

PO3PAXYHKOBO-KACOBE
OBCJIYI'OBYBAHHAA

HajaHHs bankom KitieHTy Ha mijicTaBi yKiIaJIeHOro MiXK HUMH JOTOBOPY
MIOCITYT, sIK1 TIOB'SI3aHi 3 TIEPEKa30M KOIITIB 3/Ha paXyHKY/OK 1iboro KiieHTa,
BHJAa4€I0 HOMY KOIITIB Y TOTIBKOBii (hopMi, a TaKOXK 3AIACHEHHSIM 1HIIINX
omepamii, TmependbaueHux  ['eHepambaM  JloroBopom/3apruiaTHUM
Horosopom Ta [oroBopom 3 Kiientom, ¢gopmy Ta 3MicT sikoro baHk
po3po0IIsie CaMOCTIHHO.

PEECTP

JTOKYMEHT, 110 MicTUTh AaHi npo KiientiB Ta KapTKoBi paxyHKH, a TaKoXK
iH(pOpMAaLIiI0 OO0 CYM Ta MOPSIKY PO3MOALUTY TPOIIOBUX KOIITIB Cepen
KitienTis.

PO3PAXYHKOBHU UK

mepioq yacy, 3a AKHA 1 Ha JaTy 3aBepIIeHHS SKOTO baHK po3paxoBye
noTo4Hi boprosi 30008 s13anHs KiieHTa Ta cyMy TuiaTexy, IO IJUISTaE
criaTi. Po3paxyHKoBHI UK TOPIBHIOE OHOMY Micsiiio. Po3paxyHkoBuit
LUKJI 1HIMBITyadbHUM Ta 3aJICKUTH B Aatu opopmiieHHs Jorosopy.

IIVTIATIZKHA CUCTEMA

MiKHapomHa Tuiathkaa cucrema (MasterCard WorldWide abo Visa
International), @wieHOM 5KOi € baHk.

IHOPYYUTEJIb

opunuiHa ocoba/¢piznuna ocodba/POIl/Camo3zaiinsita ocoba, M0 yKiana 3
Bankowm JloroBip mopykH, sIKHii € HEB1l'EMHOIO YaCTHHOIO I[boro JloroBopy
PO BUAa4Yy Ta OOCIYrOBYBaHHS MIXHAPOIHWX TUIATIHKHHUX TIACTHKOBUX
KapToK (0coOucTHX) (TTyOmiuHMiA).

CAMO3AMHSTI OCOBU

ocobu, siKki € (QI3UYHUMH 0co0aMH - MANPHEMISIME a00 MPOBAIsATh
He3aJexXHy npodeciiiHy TisIbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cucrema MOOiBHEX TUIaTEXKIB po3pobiiena Komnaniero Google/Apple Pay,
sKa JIO3BOJISIE 3JIMCHIOBATH PO3pPaxyHKH 3a TOBapH Ta TMOCIYTH 3a
JOTIOMOT0I0  MOOITBHOTO TMPHUCTPOIO, KW Mpamoe Ha 1iatdopmi
Android/iOS. Omuara BimOyBaeTbcsi uepe3 BiMNOBIAHUEA T0JATOK 3
BUKOpucTaHHsAM TexHoJorii NFC.

CUCTEMA KJIIEHT-BAHK

eJIeKTpOHHA OaHKiBChbka cucreMa KimienT-BaHk, ska ckmagaerbes i3
CYKYITHOCTI TpOTpaMHO-arapaTHUX 3acOo0iB Ta OpraHi3alliiHUX 3aXOJiB,
sKi, 3a moromkeHHs Oprasizauii Ta banky, 3a0e3meuyloTh CTBOpPEHHS,
nepenady Ta 30epiraHHs €JICKTPOHHHMX JOKYMEHTIB 3 METOI HaJlaHHS
BIZIMOBiAHUX moOcHyr baHKoM, B TOMYy 4YHCIi, Ha BHKOHAHHS YyMOB
I'enepansHoro Jlorosopy.

CUCTEMA IHTEPHET-BAHKIHI'Y

Cuctema OTP SMART/OTP CREDIT, mporpaMHo-anapaTHUil KOMIUIEKC
Banky nns wamanss KiieHTam mociyr AMCTaHIIHHOTO OOCITYrOBYBaHHS
(aBTeHTH(IKALISL, JOCTYII JI0 aKTUBHMX 1 MACHBHUX TPaH3aKIi 32 CBOIMH
paxyHKaMu Ta NPOAYKTaMH), a TaKOX IHIIMX IOCIYT, SIKi HaJaloTbCs
Kiientam 3 sxkumu BaHk ykiap BiamoBigHuit JIoroBip mpo JUCTaHIIHHE
00CIIyTOBYBaHHSI Ta EJICKTPOHHY B3a€MOJIi10 (ITyOiuHuN).

CKOMITPOMETOBAHA KAPTKA

KapTKa, 1O SKii iCHye pU3MK BUKOPHCTAHHA I B INAXPalChKUX IIJISX.
Kaprtka mMosxe OyTr CKOMIIpOMETOBaHa HIISIXOM KpaabKKH 1H(opMmaii npo
Kaptky, HecaHKI[IOHOBAHOMY BTOPTHEHHIO B KOMIT FOTEPHY MEPEXKY,
obmagnanus. [Hpopmanito npo ¢akr MoximuBoi kommpomerarii Kaprku
BbaHk oTpuMye 3 BIacHUX JUKEped.

CTAHJAPTHA INPOLHEHTHA
CTABKA

MPOLICHTHA CTaBKa 3a BUKOpPHCTaHHA KpemuTy, 110 3aCTOCOBYETHCS IS
orepalliii 3 OTPUMAaHHS TOTIBKOBHX KOINTIiB Ta/ab0 sika HapaxOBYETHCS Ha
Kpenut naganuit Knienty npotsaroM cTpoky Iii kKoskHoro PozpaxyHkoBoro
LUKITY, [0 HE TIoTalleHui B moBHOMY 00cs131 KiTieHTOM 710 TaTH 3aKiHUeHHS
BiamoBigHOTO [IMaTikHOTO IEpiofy, 0 cITiaye 3a Po3paxyHKOBHM ITUKIIOM,
B sskoMy Oyio Hamano Kiieary Kpenurt.




CTOII-JIMCT

TepeNTiK eNEeKTPOHHUX IUIATDKHUX 3aco0iB, CKIAJCHUN 3a TIEBHUMH iX
pPEKBI3WTaMH, 3a SKUMH 3YIHHEHO IPOBEICHHS oOIeparlid. 3ajiekHO Bif
MIPaBHII TUTATIXKHOI CUCTEMH CTOII-CITUCOK MOXE OyTH €IeKTPOHHUM Ta/abo
MarepoBUM.

®PIKCOBAHA ITPOIIEHTHA CTABKA

MPOIICHTHA CTaBKa, sIKA € HE3MIHHOI MPOTATOM YChOTO CTPOKY Jii
Horosopy. Bcranosnenmit JloroBopom po3mip ¢ikcoBaHOi TPOIEHTHOL
CTaBKU HE MOXKe OyTH 30UIbIIEHO BaHKOM B OTHOCTOPOHHBOMY MTOPSIIKY .

®IHAHCOBHUM HOMEP
MOBLIBHOT'O TEJE®OHY

HoMep MoOinbpHOTO Tenedony Kiienra, mio BkazaHuii y 3asiBi-aHKETi, SIKHiA
BHKOPHCTOBYETHCS IS 3B’ 513Ky 13 JloBiqKOBUM mEeHTpoM baHKy, 3 MeTOr0
Aprentudikanii Kmienra, ans orpumanas SMS-moBizomieHp Ta iHIINX
noBizomieHb Bin banky Ta/abo BimmparienHst Kiientom banky komi
MITBEPKCHHS] YM 1HINOT TEKCTOBOI iHopMarii, sika HeoOXimHa I
OTpuUMaHHs/HaJaHHs BaHKIBCHKUX MOCIYT 32 OyIb-SIKHMH TOTOBOPaMH, SIKi
yknasieHi Mixk CTOpOHaMH.

DOII

¢iznyHa ocoba-miANpreEMenb

TAPU®U BAHKY

nepenik mociayr baHky 3 Bu3HaueHHsAM ix BaptocTi. Tapupu MOXyTh
3MIHIOBATHCh Ta JIOMTOBHIOBATHCH barkoMm, rpo 1o KitieHT moBiqoMIIsIeThes
3rigHo 3 ymoBamu mmx IlpaBun Ta ykiaaeHoro 3 bankoMm aoroBopy
(I'enepanpHOTO IOTOBOPY/3apIiaTHOTO JOTOBOPY uw/Ta JloroBopy 3
Kitiearom).

Hns  obcnyrosyBanns Opranizamii  uu/ta Jlepkarenie B banky
BUKOPHUCTOBYIOThCS HACTymHI Tapudu:

- Cnemianeai Tapudu — Tapudu, mo BUKOPUCTOBYIOTECSA B baHKy mipn
oOciryroByBanHi ['eHepalIbHOr0 JOTrOBOpPY/3apIUIaTHOrO JOTOBOPY Ta
OB’ s13aHUX 3 HUM JIOTOBOPIB;

- Cranpmaptai Tapudpu — Tapudwu, mo BUKOPUCTOBYIOThCS B baHKy mpu
obciyroByBanHi [lorosopy 3 KimieHTOM.

TAPU®HUU MAKET

Tapudu banky, cucrema xoMiciiHHX BuUHaropoj baHKy, IO MpONOHYE
Bank i1 obupaerbcst KitieHTOM caMOCTIHHO B 3aJIe)KHOCTI Bij MOTped
Kiienra. Hazpa Tapuduoro Ilakery dikcyerpest CTopoHamu y 3asiBi mpo
HajanHs bankiBebkoi mocnyru. Tum Tapuduoro Ilakery moke OyTh
3MiHEHHMH IUISIXOM YKJIaJIeHHSM 3asBH Npo HajaHHs baHKiBChKHX MOCITyT
AT «OTII BAHK» (3Mina ymM0oB KopHcTyBaHHSI BaHKIBChKOIO IOCIIYT010).

TOKEH

Hudpose npencraBnennst Kaptku, sike hopMyeThes 32 (pakTOM peecTparii
Kaprku B Mo6insaomy nonatky GOOGLE PAY/ Apple Pay i 30epiraerbcst
B 3amM(ppOBAHOMY BHIIISAI B 3aXWIIEHOMY cXoBHIIll MOoOiIEHOTO
HPUCTPOIO.

TOPI'OBELlb

MiIPUEMCTBA (Mara3uHu, TOTEN, pecTOpaHy Ta iH.), IO MPHUUMAIOTH JI0
omnatu Kaptky.

TPAH3AKIIA

omepaifii 3 nepekasy(mepeMilieHH0) Oe3roTiBKOBUX  KOIITIB IO
0aHKIBCHKAM paxyHKaM a0o 1o BioOpa’keHHIO Ha 0aHKIBCHKHX paxXyHKaX
oTepalliii Mo 3HATTIO/3apaXyBaHHIO TOTiBKH.

TPETS OCOBA

¢iznuna abo ropuguuHa ocoba, Ilopyuutens Ta/abo MaiiHOBHI
MOpYYHTENb, B TOMY YHCII HpeACTaBHUK Ta/abo craakoemens KiieHta,
6nu3bKi ocoOu Kitienta (TepMiH «OMU3bKi 0cOOM» BKHUBAETHCS y 3HAYCHHI,
HaBeJieHOMY B 3akoHi Ykpainu «[Ipo 3ano0iraHas KOpyIiii).

YMOBU KPEJUTYBAHHA

YmMoBu obciyroByBanHst Kpenuty, siki iMmiemenToBaHo 70 JloroBopy Ta
MicTHTBCS y po3aini «8.1.1. YmoBu kpeautyBanus» [IpaBui kopuctyBaHHs
Kaptkoro.

IMAXPAHCBHKI JII1

nii, mo Ha nymKy BaHKy cnpsMoBaHI Ha HECaHKI[IOHOBaHE HE3aKOHHE
BUKOpUCTaHHS KapTku (MIisixoM oOMaHy, 37I0BXKHBAHHSIM JIOBIpOIO, aJie He
BUKJIIOYHO), IO CylepeunTh 3akoHoAaBcTBY Ta/abo [IpaBuiam ta /abo
ymoBaM [loroeopy 3 Kiientom Ta I'eHepaibHOr0 TOrOBOPY/3apIiiaTHOTO
JIOTOBODY.

3-D SECURE

TEXHOJIOTisI, po3pobnena Ilnmarixkaumu cuctemamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
ska 3a0e3neuye Kirienram KapTok MakcuManabHO BHCOKHM PiBEHB 3aXHUCTY
omiepariii, sKi 3MIACHIOIOTBCS y Mepexi I[HTepHeT Ta MiHIMI3ye pPiBEHB
[axpaicraa 3a TAKUMH OTIepaIlisiMu.




CVC (CARD VERIFICATION CODE) | tpuszHayHnii koJ niepeBipku gificHocTi Kaptku. Hanocutbes Ha cMyry mist
abo CVV-2 (CARD VERIFICATION | migmucy Knienra micins Homepa Kaprtku, abo micnst ocTaHHIX 4-X mUdp
VALUE 2) Homepa KapTku, cmocobom iHAEHT-APYKY. BUKOPHUCTOBYETBCS B SIKOCTI
3aXHMCHOTO EJIEMEHTAa TpH MPOBEICHHI TpaH3aKlii 3 BHUKOPUCTAHHIM
roJI0coBoi aBTopu3aiii abo 6e3 mpucyrHocTi KapTkm.

SMS-IH®OPMYBAHHSA cnoci6 otrpumanHa iH(oOpmamii mpo Oamanc KapTkoBoro paxyHKy Ta
mpoBeneHi [lnarixkni omepanii 3a JomoMoror oTpuMaHHi SMS-
MTOBiAOMJICHb Ha MOOLTbHHUH TenedoH, skuii KimieHT 3a3Ha4dae y BiANOBiqHII
3asBi 10 baHKy.

NFC (Near Field Communication) «3B'SI30K Ha HEBENMKHUX BIJCTAHSAX» — TEXHOJIOTisI Oe3qpOTOBOrO
BHUCOKOYACTOTHOTO 3B'I3Ky MAaJoro pajiycy aii «3a OJuH AOTHK». Ll
TEXHOJIOTiSI Ja€ MOXJHMBICTP OOMIHY HMaHUMH MbK MoOOUTBHUMHI
TIPUCTPOSIMH Ta OE3KOHTAKTHUMH TIIATIKHIMH TepMiHATIaMHU.

Tepminu, wo suxopucmosgyromuvcs @ Ilpagunax 3 6enuxoi rimepu, € BUHAYEHUMU MEPMIHAMU | MAIOMb OOHAKOB] 3HAYEHHS,
sk y Jlocosopi/Kpeoumnomy doeosopi/3assi-ankemi, max i y Ilpasunax, ma modxcymos sUKOPUCMOBYEAMUCH, 5K 8 OOHUHI
MaxK i 6 MHONCUHI.

2. MOPSJIOK BUKOPUCTAHHS KAPTKH. CTPOK JIIi KAPTKH. 3AKPUTTS KAPTKOBOI'O PAXYHKY.

2.1. 3asBy bank posrisiaae npotsarom 5-tu baHkiBcbKHX /IHIB, TTicis 4oro baHk npuiiMae pitieHHs Tpo HagaHHs abo BiIMOBY
y HaganHi Kaptku Knienty. B pa3i BinmoBu bank 3anuiiae 3a co00r0 mpaBo HE KOMEHTYBAaTH CBOTO PillICHHS.

2.2. Kaptka ta I1IH-kon (mms KapTtok siknx ymoBaMu oOCIyroByBaHHS IependadeHo HamaHHs marepoBoro I1IH-komy)
nepefaTsCsl B KopucTyBaHHsS KilieHTy mepcoHalibHO 200 YMOBHOBa)KEHOMY CIiBpoOITHUKY OpraHizamii - y BUIaIKy
yknaganHs 3 Opraizaiiero 3apruiaTHOTO JIOTOBOpY, MpoTiaroM 8-Tu BaHKiBCbKHX IHIB michs ykiaaeHHs JloroBopy 3
KiieaTowMm, Bimkputtst KapTkoBoro/ux PaxyHKy/iB Ta BUKOHaHHS BCiX HEOOXimHMX (piHAHCOBMX 3000B S3aHb, III0 BUMarae
bank.

2.3. Knient nosunen orpumati Kaptky/[1IH-kon npotarom 2-X KaJeHIapHUX MICAILIB 3 MICSIs, B IKOMY OyB 37iiicCHeHHIH
Bumnyck Kaptiw/Ilin-kony, B inmomy sumanky Kaptky/IIIH-xon Oyne 3ummieHo. Y pasi 3aumieHas KimieHTy HEoOXigHO
3BepHyTHCA A0 banky mns mepesunycky Kaprkw/IIIH-xomy Ta ommaTutu BapTicTh nepeBHITycKy 3rigHo Tapudis banky.
IMIH-koa BUIAETHCS Y CIICIIAIBHOMY 3alle4aTaHOMy KOHBEPTI.

2.4. Axrusanis Kaptku moxe Oytu 3airicieHa KitieHToM caMOCTiHHO 3a I3BIHKOM 0 JJOBIIKOBOTO IIEHTPY a00 CaMOCTIIHO
yepe3 Cuctemy Iurepaer-6ankinry/Cucremy OTPSmart, a6o sk Kaprtka aktuByeTbes B MOMEHT Bujaui Kiienty. B tepmin
3 xajeHgapHi THi 3 MOMEHTY oTpuMaHHs B kopuctyBaHHs Kirientom Kaptku, KitieHT 30008’ s13aHUI IEpeBipUTH BiICYTHICTH
TexHiyHUX AedexTiB KapTku nuisixom orpuManHs B bankomari Bunucku rnpo cran KapTkoBoro paxyHky.

IHpumimka 1: 3 memoro obcnyeosysanns [lepocamens ma Opeanizayii na niocmasi I enepanvnozo 002060py/3apniammozo
0oz060py ma Hoecoseopy i3 [epocamenem yum [epoicamens nadae 3200y HA po3200uienHs ingopmayii, axka ckraoae
banxiscoky (komepyiiny) maemuuyio npo Hepoicamens Opeanizayii.

Ilpumimka 2: Jepocamensv/Opeanizayis. nogunen/nosunna ompumamu Kapmxy/I[IIH-k00 npomsazom 2-x KaneHOapHux
micayie 3 micsaya. B axomy 0ye 30iticnenuil sunyck Kapmxu/IlIIH-xo0y, 6 inwomy eunaoxy Kapmxy/I[1IH-xko0 6yde 3uuueno.
YV pasi snuwenns Jleporcamenio neobxiono seepuymucsi 0o banxy ons nepesunycky Kapmxu/ITIH-kody ma onaamumu
sapmicms 32i0no Tapughis bamuxy.

2.5. Ilnarixna Kaptka, Bumana Jlepxkaremo, € BracHicTio banky. Kaprtka ta IIIH-kom MOBHHHI BHKOPHUCTOBYBATHCS
BignosimHO 1o 1ux [Ipaswi. Kaptky mae npaBo BukopuctoByBatu Tinbku [epxatens [lnatixxnaoi Kaptku (ocoba, uni im 4,
MPI3BUIIIE Ta ITiIMUC MPOCTABICHO HA Hik).

2.6. Ilopsinok Bukopuctanss KapTku npu 37iiiCHEHHI pO3paxyHKIB PEryIOeThCS 3aKOHOJaBCTBOM, HOPMaMH M1>KHAPOIHOT
[Inarixuoi cucremu, Jorosopom, IlpaBunamu, a tTakoxx Tapudpamu banky. KapTkoro MoxHa po3paxoByBaTHCs 3a TOBapu
Ta MOCIYTW 32 OE3rOTIBKOBHM PO3PaxyHKOM, a TaKOX OTPHUMYBATH KOIITH B YCIX Miclsix oOciyroByBaHHs KapTku i3
BpaxyBaHHSIM pexxuMy KaprpaxyHKy BiAmoBimHO J0 3akoHOAaBcTBa. Butpatn 3a KapTkoro 3milCHIOIOTBECS B MeEXKax
Burpartnoro JlimiTy. KpiM BukoHaHHs BKazaHMX omnepauiid, [ImaTiHi KapTKM MOXYTb 3aCTOCOBYBAaTHChH SIK 3aci0 uis
BUKOHAHHSI OTlepalliil 3 BHECEHHS TOTIBKOBUX KOIITIB HA cBOI KapTKoOBi paxyHKH, CIIaTH KOMYHAIILHUX Ta 1HITHX MOCITYT
roTiBKOIO yepe3 bankomary, siki miaTpuMyroTh 11l PyHKIIT (1erno3utHi bankomarn).

2.7. MakcumanbHHN CTPOK BUKOHAHHS OTlepalliif BCTAHOBJIIOETHCS 3aKOHOAaBCTBOM Ta IipaBmiiamu [ lnaTi>kHoi cucremu abo
ymoBamu Jloroopy i3 Kiientom Ta/abo ['enepanbHuM 1oroBopom/3apIuiaTHUIM JOTOBOPOM Ta i3 BpaXyBaHHSIM CTPOKY il
Kaprku.

2.9. lpunbani i3 3acrocyBanHsM [1naTi>KHOI KAPTKH TOBapH MOKYTh OYTH MOBEPHYTI 0c001, fKa iX npoxgana. [loBepHEeHHS
TOBApY 3A1MCHIOETHCS 3T1THO 3 MPaBUIAMH, BCTAHOBJICHUMH BiJIIOBIAHIMH HOPMAaTUBHUMU aKTaMH, a TOBEPHEHHS KOILTIB
3a ToBap (MOCIYTY) — MIJISTXOM iX 3apaxyBaHHS Ha KapTkoBHii paxyHOK y MOPSAKY, BU3HaAUCHOMY TpaBmiamMu [lmaTixkHOT
CUCTEMH, a00 FOTIBKOO, SIKIIIO 1€ He CYIepeunTh paBuiaM [1natixuol cuctemu. Onepaliii, 10 311HCHIOIOTHCS Ha TEPUTOPIT
VYxpainn [depxatensmu IInaTiKHUX KapTOK, BUKOHYIOTBCS TiNBKH Y BaJiOTi YKpaiHu. BUHSATOK CTaHOBUTH OJep:KaHHS
JeprkaTensMu TOTIBKH B 1HO3eMHiH BamoTi 31 cBoix KapTkoBHX paxyHKiB B iHO3eMHii BaJIfOTi B Kacax Ta yepe3 bankomaru
banky.
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2.10. Ilpm xymiBm abo orpuManHi rotiBku Jlepkarens IlnatixkHol KapTku MOBUHEH HamaTy KapTky Ta mATBEpIUTH CBOIM
mignucoM I TaTi>kHy KBUTAHIIIO, 3a3aeTiab TIEPEBIPUBIIIH, IO B TaHOMY JTOKYMEHTI IIpaBUILHO BKa3aHo HoMmep Kaprtkw,
cyMmy Ta aaty onepatii. [Ipu orpumansi rpomeii B ATM ITIH-kxox 3amintoe mianuc Kiienta. lepxarens [Inati>kHoi KapTKH
MOBHMHEH MaTH Ha yBa3i, 10 IpK 00cayroByBaHHi no KapTii y Hboro MoKyTh BUMAaraTtu HaJaHHs IACTIOPTHOTO TOKYMEHTY
YH {HIIOTO JOKYMEHTA I ineHTHDiKaIii Horo ocodu.

2.11. Jepxarens I1naTi>kHOT KapTKU TOBUHEH 3aBYAacHO (He Mi3HilIe HiX 3a 2 BaHKIBCBbKi THI 10 AaTH OTPUMAaHHS TOTiBKH)
Ha/laBaTH 3asBy Ha OTPUMaHH: TOTIBKOBUX KOIITIB 3 Kacu baHky, sikimio cyma rotiBku nepesuirye 10 000,00 rpuBens abo
eKBIBJICHT Ii€i CyMH y IHIIH BajJiOTi BIAMOBIAHO M0 odililfHOr0 OOMIHHOTO KypCy TPHBHI JO 1HO3EMHHX BaJIIOT,
BcraHosneHoro HBY Ha nmaty 3zilicHenHs omepartii.

2.12. Ilpu orpumani bankom moBizomieHHsI PO MOXKIUBICTh KomnpomeTanii KapTku (BTpaTH ii nannx) bank pekomenaye
Kimienty 3mificHuTr miepeBHITyCK cKoMmpoMeToBaHoi KapTkm O0e3KOmToOBHO 3 METOI0 MiHiMi3amii pH3WKIB  ii
(cxoMmmpoMeToBaHO1 KapTKi) HECAHKITIOHOBAHOTO BUKOPHUCTAHHS.

3acTepe:kenHs: Y BUNAIKy YCHOI UM MMCHbMOBOI BiaMoBH KitienTta ckommpomeroBanoi Kaptku Bix i mepeBunycky, bank B
MOJIAIBIIIOMY HE HECE BIMOBIJAJILHOCTI 3a HECAHKIIIOHOBAHI omepalii mo Takiii KapTi Ta mMae mpaBo He poO3risjaaTd
pexnamartii KitieHTiB 11010 HECAHKITIOHOBAHOTO BUKOpHCTaHH KapTku TpeTiMu ocobamu.

2.13. HecankmionoBaHi criricanHsi 3 KapTkoBoro paxyHKy BiIIIKOJOBYIOThCs KilieHTYy B Mekax ofHOJIEHHOTO BuTpaTtHOTO
Jlimiry.

3acrepexxenns: [llnsxom HamanHs 1o baHky muceMoBOiI 3asBu ab0 ycHOT 3asBu yepe3 JloBinkosuii neHTp banky Kiient un
fioro JloBipera ocoba Mae mpaBo 3HsITH ButpatHuii JliMit abo 3aiiicauBmm 3mMiny Butparaoro JlimiTy camocTiifHO yepes
cucremy OTP Smart/Cucremy IaTepHer-OaHKiHTy, aje B TakoMy Bumaaky baHk He Hece BiANOBIIANbHOCTI 3a
HecankiionoBane cricansst komTiB 3 KaptkoBoro paxyHky KiienTa.

2.14. B Cucremi Iareprer-Oankiary/cucremi OTP Smart, KimieHT MOXe caMOCTIiHO THMYacoBO akTHBYBaTH abo
3a0JI0KyBaTH Aif0ouy abo HOBY KapTky.

2.15. bank 3anuiiae 3a co0ow mpaBo 0e3 MomnepeaHbOoro mnomnepemkeHHs KiieHta oOMeXyBaTH NMpaBO KOPUCTYBaHHS
Kaprtkoto i KapTkoBuMm paxyHkoMm y BHNAAKy, ko Jepkarenem [lmatixHoi kapTku mopymeHo ymoBU JloroBopy Ta/4m
[IpaBut, a Takox mpu 3ailicHeHHI baakom MoriTopuHTy Omepartiit 3 Kaprkoro.

2.16. Slxmo Burparawuii Jlimit KapTkoBoro paxyHKy NmepeBUTpPayeHo, a TaKOXK y pa3i BAHUKHEHHSI 1e0eTOBOTO Callbo0 32
KaprroBum paxyakom (HecankitionoBanoro osepapadty) bank nmpusynunsie oociayroByBanas Kaprok ganoro Kaprkosoro
paxysky. Ilicns momoBHeHHs KapTkoBoro paxynky bank 3HimMae 3a00poHy Ha BukopuctaHHs Kaprok.

2.17. Y Oynp-KoMy BUNQJKy NPUIMHEHHS/TPU3YNUHEHHS po3paxyHKiB 3a KapTkoio 3 Oynb-sKuX MifcTaB (3aKiHUCHHS
CTpOKY ii, BHeceHHs 10 Cron-nucTa, (hi3nyHe MOmKOopKEHHsI, 3akpuTTs KapTkoBoro paxyHky Tomo) KapTtka BBakaeThCs
HEIIHCHOIO.

2.18. Axmio 3 KapTkoro noB'si3aHi iHII TOCIYTH (IOTOMOTa B HA/I3BHYAHUX CUTYAIlisIX, CTPAXOBKH Ta iH.), baHK okpemMo
inpopmye nipo ne Kimienra [natixxnoi kaptku. KilieHT TOBUHEH BUKOHATH BCl HEOOXi/IHI Aii aust 3a0e3neueHHs OTpUMaHHS
TaKUX CYNPOBIAHUX MOCIHYT.

2.19. 3a oOcmyroByBanns KaptkoBoro Paxynky Bank oTpumye KOMICiiiHy BHHAaropofy, po3Mip SIKOi BCTaHOBIIOETHCS
bankom camocTiitHo, Buxomasun 3 npaBui [lnaTi>kHOi cuctemu Ta BuTpaT banky. Posmip BuHaroponu banky 3a3HavaeTbest
B Tapucdax banky. [Ipu crsarHeHHI KoMicii 3 paxyHKy B iHO3eMHil BamioTi KiieHT mopydae banky 3niicHHTH Tipojaaxk
ino3emHoi Bamotu Kmienta mHa MBPY 3rigHo 3 BuMoramu 3akoHOAaBcTBa 3a icHytounMH Tapudamu Ta yTpUMaTH
TPUBHEBHI €KBIBAJICHT BKa3aHOI KOMICIT 3a paXyHOK KOIITIB, OJICPKAHUX BiJl IPOAAXKy BATIOTH.

2.20. Omutata BapTOCTi 00CITyrOBYBaHHSI KAPTKOBOTO PaxyHKY Ta KapTKU (KapToK), 0 BUIYIIEH] 10 HHOTO, 3iHCHIOETHCS
BignosimHO 110 Tapudis mo mpunuHeHHs cTpoKy Aii JoroBopy mns BianosigHoro Kiienra.

2.21. BnacHuk KapTkoBOro paxyHKy Hece BCi 3000B s3aHHS CTOCOBHO CIUTATH MOJATKIB Ta iHITNX 000B SI3KOBUX TUIATEXKIB
J10 OI0/DKETY Ta 1M03a0i0pKeTHUX (HOH/IIB, SKI BUHUKAIOTh NIpH 3iHCHeHH] [InaTihkHuX omepartiii.

2.22. Jlepxarens [lnaTiKHOT KapTKH Ma€ MMPaBo BUBO3MTH ii 3a MeXi YKpaiHH 32 YMOBH YCHOTO JIEKJIapyBaHHS MUTHOMY
opraHy 3rizHo 3aKOHOAaBCTBaA.

2.23. CTOpOHM BHU3HAYAIOTh, 110 HOPMATUBU [LIATDKHUX CHCTEM € KOH(IACHIIHHMMH 1 MOXYTh HaJaBaTUCS IS
03HAOMJICHHS T BUKOPUCTaHHS B poOOTi BUKIIIOUHO TpalliBHUKaM baHky Ta npeicraBHuKaM [1MaTiKHUX CHCTEM.

2.24. 3piiicHenns po3paxynkiB Kaprkoio B Mepexi InTepHer 3 BuKOpHUcTaHHAM TexHoJiorii «3-D Securex.
O00B’s13K0BOI0 YMOBOIO HajiaHHs cepBicy «3-D Secure» e migkinroueHns Kaprku go mocnyru SMS-indopmysanus. Kiient
KapTtku mMae npaBo iHiLiIOBaTH MiAKIIOUEHHS 10 cepricy «3-D Secure» depes JloBinkosuii ienTp banky abo BifieHHS
Banky nuraxom migkiaroueHHs nociayru SMS-6ankinry. IIpu 3nilicHeHH] oIuTaTH TOBapiB Ta MOCIYT y Mepexi [HTepHer,
Bank 3 Meroro minBuIIeHHS Oe3MeKy MPOBEACHHS KOXKHOI orepalii, Mae MpaBO MPOBOIUTH AOAATKOBY 1leHTU(IKAIIO
Kiienra Kaptku 3 BukopuctanusM texnonorii «3D Secure» Ha [HTepHeT caiftax, Mo miATPUMYIOTh TaKy TEXHOJIOTi0. B
IbOMY BUIIAJKy, B MOMEHT IPOBEACHH orepanii bank aBToMaTHYHO HaIpaBisie 0gJHOPa3oBuil maponas Kiienty B SMS-
MOBiJOMJICHHI Ha HOMep MOOUIBHOTO TenedoHy, miaKIoYeHoro 10 cepBicy SMS-inpopmyBanns Kmienta Kaptku. [{ns
MIPOBEICHHS OTepaIlii HeoOXiTHO BUKOPHUCTOBYBATH OJTHOPA30BUI TapOIIh.

YV pa3i HeBipHOTO BBOY OJTHOPA30BOTO MAPOJIS i/ Yac IPOBEICHHS OJTHI€T OTepartii Y0THPH pa3u MMOCIiIhb, baHk Ma€e mpaBo
BinmoBuTH Kiienty Kaptku y npoBeaenHi Takoi onepauii. Bukopucranus KirieHToM 0JHOpa30BOr0 napoJist IpUpiBHIOETHCS
no mianmucy Kimieara KapTtku, mo miaTBepKy€e HOro 3roqy Ha MPOBEACHHS orepaltii. Y BHIAJAKY, SKIO [HTepHET calT He
niaTpumye TexHojoriro «3-D Secure», onepariis 3aiicHIOETbCS 0e3 moaaTtkoBoi imentudikaiii Kioienra Kaprku (ume 3
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BBEJICHHSM iH(DopMarrii, mo 3a3Hadena Ha Kapri: Homep Kaptku, crpok aii Ta CVC abo CVV-2). Caiitu, sSKi TIATPUMYIOTh
TexHooriio «3-D Secure»,000B’s13k0B0 MaroTh Jjorotunu Verified by Visa ta MasterCard SecureCode.

2.25. Cepsic PINSetup. Cepgic PINSetup noctynuuii aist Kiienris, siki € [lepkaTensiMul IIaTHKHAX KApTOK BU3HAYCHUX
Bankom. O60B’s13k0BOI0 yMOBOIO HanaHHs cepBicy «PINSetup» € HasBHicT B baHKy akTyaibHOT0 MOOLIBHOTO HOMEPY
tenepony Kmienra. Cepsic PINSetup He nependauae Haganus Kiienty naneposoro I1IH-kousepry. [Ipu Bumycky HOBHX
Ta MIEPEBUITYCKY MitounX muatikanx Kaprok Kiient otpumye SMS-TI0BitoMITeHHS 13 3a3HAUYEHHSM 3alI(pPOBAHOTO HOMEPY
Kaprku, igeatudikaropy Kaptku Ta ogrOpasoBoro napomito. OgHOpa3oBHil mapoiab (GOPMYETHCS aBTOMATHYHO Ta MOXKE
OyTH BUKOpHCTaHUH Jutre oguH pa3. CTpok Iii 0AHOPa30BOTO Mapoiro — 15 auiB 3 gatu popmyBaHH SMS-TIOBIIOMIICHHS.
I[IIH-xkoxq mo Kaptku 3a cepicom PINSetup BcraHoBmioeThcsi KilieHTOM caMOCTIHHO 3a JOMOMOTOI0 TOCITYTH
«BctanoButn/3minuta PIN-kom» depes Cucremy IHTepHeT-OaHKiHTY/mucTanmitanii cepBic banky OTP Smart a6o B
teneonHOMy pexumi yepes cuctemy [VR HoMepom 044 490 05 26. Jlns Bcranosienns [1IH-komy mo Kaprku Kiient
BUKOPHCTOBYE BIJIITOBIHO JI0 TiIKa30K aBTOBiANIOBIAava ineHTH(iKaTOp KapTku Ta 0HOpa30BuUil Maposib, Mo OyJu paHilie
Hagicmani B SMS-moBinoMieHHI, Ta CBOK Jjgary Hapo/pkeHHs. Skmo Kiient BTpatuB SMS-NoBimoOMIICHHS 3
inenTudikaropom Kaptku Ta 01HOpa30BUM maposieM, HoOMy HEOOXiHO 3BEpHYTHCH A0 J{0BiIKOBOTO LIEHTPY IJIsl TeHeparii
HOBOT'O OJfHOpa3oBoro mapodro. [licis BcranosneHHs Ta/abo 3mini [IIH-koxy gepes cepsic PINSetup mnst aktuBarii Kaptku
HEoOXiIHO 3MiHCHUTH OyIp—sIKy omeparlito uepe3 ATM, manpuknas, mepesBiputu O6amanc KapTkoBoro paxyHKy.

bank 3BiIBHSIETHCS Bij BiIMOBINAIBHOCTI Y pasi BiICYTHOCTI/HEHAIEKHOTO 3a0e3edeHHs iHpopMatiitHoi Oe3rnexn (y ToMy
YHCIIi, alleé He BUKIIOYHO, CTYIEHIO MPOrPaMHOT0 aHTHBIPYCHOTO 3axucTy) oOnamHaHHs KitieHTa, 0 BUKOPUCTOBYETHCS
JUTsE pOOOTH 3 CEPBICOM BiJl HECAHKI[IOHOBAHOTO BTPYYaHHSI.

[MpumiTka! baHk He € omepaTopoM MOOUTBEHOTO 3B'SI3KY, 1 TOMY HE MOKE TapaHTyBaTH JOCTaBKy SMS - moBimomieHb. bank
JIOKJIaJa€ BCiX 3yCHIJIb JUISl COPHUSHHS MIBUAKOMY YCYHEHHIO 300iB y poOoti mociayru SMS-ingopmyBanus. [Ipu mpomy
KJieHnT Hece Bci pU3MKH, OB’ A3aHi 3 THM, 10 iHpopmManis 3 SMS -moBitoMieHHs cTaHe JOCTYITHOIO TPETIM 0cobam.

2.26. 3pilicHenHs omepauiii 4yepe3 TepMiHaJM camMoo00cayropyBanusi 3a jaonomoror Kaprku. Kiienr, skuii Ha
3aKOHHUX TIiIcTaBaXx BUKOpHUCTOBye KapTKy, Mae MOXKIWBICTH IHIIIIOBATH TI€PEKA3W/TIOTIOBHEHHS 13 3aCTOCYBaHHAM
Kaptku, B T.4. 37ilicHIOBaTH OIIaTy TOBApiB, poOIT, MOCIYT, Ta iHIII IUIATEXi Yepe3 TePMiHAIN caMOOOCITyrOBYBaHHS.
Tepminan camooOCnyroByBaHHsl (MTApTHEPIB) — EIEKTPOHHUHU MPUCTPid, MpU3HAYEHHN AJ iHIIIOBaHHS omeparii 3a
noromororo KapTku, oTpuMaHHs T0B1IKOBOI iHpoOpMaIii i APyK JOKyMeHTa 3a orepariero. [lopsaaok i TepMiHu 31iHCHEHHS
orepariiii, iHIIIHOBaHUX Yepe3 TEePMIHAIH CaMOOOCIYTrOBYBaHHS 3IiHCHIOIOTHCS BIATOBITHO A0 BHMOT HOPMAaTHBHUX
nokymentiB HBY. bank 3anumae 3a codoro npaBo B Oy/Ib-KHIi MOMEHT Ha BJIACHUH PO3CY/[] 3MIHIOBATH IEPEJiK onepariii,
NOCHYT 1 GYHKIIIH, SIKi BUKOHYIOTBCSI, 200 00MEXKYBaTH MOKIIMBICTh IPOBEICHHS OTepailiil 3 BUKopuctaHasaM KapTku uepes
TepMiHaU camoobOcimyroByBaHHs. [lpu 37iiicHeHHI omnepaniii B TepMiHanax camooOciyroByBaHHsl KitieHT 3000B's3aHui
niepe]; BAKOHAHHS OTepallii: mepepaxoByBaTH CyMy KOIMITIB (IIPM BUKOPUCTAHHI TOTIBKH), IEPEBIPATH KOPEKTHICTH CyMHU
oriepallii; epeBipsATH PEKBI3UTH, 3a3HAYEHI MPH 3/IMCHEHHI Ollepallil yepe3 TepMiHall caMOOOCITyTOBYBaHHS; IEPEBIPATH
BIJIIOBITHICTh BBEJCHUX IapaMeTpiB oOpaHiii omeparlii; y pa3i HassBHOCTI 3aJIMIIKY KOIITIB ITiCIS TPOBEISHHS OMeparii,
PO3MOIUIATH 3AIUINIOK OHUM 3 3aIPOIIOHOBAHUX TepMiHalioM crtoco0iB. [licns 3aBepmenHs oneparii, KitieHTy BumaeThbes
YeK, 0 MiATBEPPKYE BUKOHAHHS ONepalii Ta MICTHTh 1H(QOPMAIIil0, 1[0 BHUMAra€Tbcs 3TiHO 13 3aKOHO/IaBCTBOM.
MakcumMaibHa cymMa pa3oBoi onepailii, BA3HaYa€ThCsl 3aKOHOJABCTBOM, a TaKOXK JIIFOYMMHU BHYTPIIIHIMHU PEryJISTUBHUMHA
nmokymeHnTamu barky. [1pu 31ilicHeHHI onepariii, TepMiHaI caMOOOCITyrOBYBaHHS MOXKe 3anuTyBaTH y Kirieara ®inaHcoBHit
HOMEp MOOUIbHOrO TenedoHy, Ha SKUHA TYT JK€ BIANPABISETHCA KO MiATBEpKeHHS. 3a3HaueHuil KiieHTOM KOJI
HiATBEP/HKEHHS oliepallii BHOCUTHCS B IDIATIK 32 JOMOMOTOI0 TEpMiHAy caMO0OOCITyroOBYBaHHS, IO JO3BOJISIE 3aBEPIIHTH
omeparlito. Beenennsm xony migTBeppkeHHs KimieHT Hamae 03BN Ha 3MiMCHEHHs Oomepariii 3a JOTIOMOTO TEePMiHATY
camooOcnyroByBanHsl. Kon migTBepmxenHs, BBeaennil KiientoM mpu mpoBeneHHi omepauii € mo3BojoMm Kiienra Ha
3MIMCHEHHS TaKOi orepartii.

2.27. SMS-indopmyBanns. i migkmoyeHHS/BIAKIIOYEHHST 10 cepBicy SMS-indopmysanns KiieHTy HE0oOXimHO
3BepHYTHUCH 10 JloBinKoBoro neHTpy banky abo g0 BigpineHHs banky 3 BinmoBimgHoo 3asB010. Takoxk KitieHT Hanae rpaBo
banky Ha camocriitae ninkiroueHns Kiienra no cepsicy SMS-indopmyBanHs, npo 1mo KiieHt noigomisieTbest bankom 3a
noromororo SMS-noBigomiieHHst abo iHIOro 3aco0y 3B’s3Ky. I[lpu TakoMy minkiroueHHi bank iHpopmye Kiienra mpo
YMOBH HaJlaHHS Ta BiJIMOBH BiJl 3a3HAYEHOI MOCIYTH 3a JOMOMOror SMS-MoBioMiIeHHS a00 iHIIOro 3aco0y 3B’S3KY.
Kitienr, 3a yMOBH miIKIIFOUeHHS 110 cepBicy SMS-iH(hopMyBaHHS, TOTOBUH CaMOCTIHHO HECTH BiJIMOBIJAIBHICTD 38 PU3UK
posroJonieHHs 0yb-1ko1 iHopMartii mo ioro KaptkoBoMy paxyHKy TpeTiM ocobam depe3 nepenady HeooxiaHol Kiienty
iH(opMaIlii He3axXMIEHUMH KaHalaMu 3B‘s3Ky (SMS-TIOBiIOMIICHHS) Ta TIOBHICTIO IMOTOMXKYETHCS 3 TAKUM CIIOCOOOM
nepexnadvi iHpopmaii.

2.28. Ha BuxoHanHs BUMOT 3akoHy Ykpainu «IIpo omnaTy mpari», NUISTXOM MiJNucaHHs 3asBU-aHKeTH, KiTieHT, skuil €
npaiiBHIKOM baHKy, Hajlae mUCEMOBY 3rojy poboronasiesi (banky) Ha BumiaTy 3apo0iTHOT TuiaTi Ha KapTKoBUii paxyHOK,
SIKMH BIIKPUTO Yy baHKyY, peKBI3UTH SIKOTO 3a3HaueHi y 3asBi-aHKETi.

2.29. Orpumanns indopmanii 3a gonomororw 1VR. [l otpumanns indopmariii uepes cuctemy IVR, Kimient camocTiitHo
3B’s13y€eThes 3 JloBiaAKOBUM IieHTpoM Banky. J{iis ineHTudikamii HeoOXiIHO BBECTH 3a JOITOMOI'OIO KJIaBiaTypH TeIe(POHHOTO
amapary B peXXHMi TOHAIBHOTO Ha0OpY HeoOXiaHy iH(dopMaito BiAMOBIIHO 10 MiKa30K aBToBinnoBigaya. [licns ycmimmoi
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ineHrudikariii cuctema IVR Hazmae iHpopMalliro CTOCOBHO JOCTYITHOTO 3aIHIIKy KapTKOBOro paxyHKy, a TaKOX CyMy Ta
JlaTy BHECEHHS MiHIManpHOTO IaTexXy (y BHIMAIKy HasBHOCTI KpeauTHOI miHii).

2.29.1. Y Bumaznky TphOX HENpaBWIBHUX cnpoO BBeAeHHS imeHTH(ikauiiHux maHux KiieHToM, HOMep TenedoHy
OJIOKYEThCS Ha IEBHUHN Yac IS OAAJIBIIOr0 OTpUMaHHs iHpopmanii 3a qonomoroto cuctemu [VR.

2.29.2. B pa3i TexHiYHOT HEMOXIJIMBOCTI 1IeHTH(]iKyBaTH aOOHEHTChKHI HOMep, KitieHTa Oyjie aBTOMATHYHO 3’€JIHAHO 3
omneparopoM JloBiakoBoro neHTpy. bank 3anuiae 3a co601o mpaBo 6e3 monepeIHbOro nomnepemKeHns Kiienra oomMexxyBaTu
MpaBoO KOpUCTyBaHH:A cuctemoro [VR.

2.29.3. Y pasi HacTaHHA 00CTaBHH HENepeOOPHOT CUITH, B TOMY YHCII TaKUX SIK, aBapii, 300iB a00 mepeboi 3 00JIaqHAHHSIM,
CHCTeMaMH TI0/1adi eJIeKTpoeHeprii Ta / abo JiHii a00 Mepex 3B'A3KY, AKi 3a0€3MeUyI0ThCS, MOIAI0THCS, EKCIUTYaTYIOThCS
Ta / abo 0OCIYroBYIOThCS TpeTiMH 0coO0amu, baHK He Hece BiIMOBINAIBHOCTI 3a Taki aBapii, 300iB abo mepeboi B
obcayroByBanHi Kiienra cucremoro IVR.

3acrepexxeHHs: baHK He Hece BIAMOBIHANBHICTH y BHUMAJAKY, SKIIO 1HQOpMAIiL, IO MEPEeJaETbCcs NP BHKOPHCTAHHI
Cuctemu [VR crane BizomMoro TpeTiM ocobaM y pe3ysibTaTi MpociyXxoByBaHHS abo MepexoIuieHHS KaHalliB 3B'S3Ky Mij 4ac
iX BHUKOpHUCTaHHS, a TaKOX Y pa3i HeCyMIiHHOro BUKOHaHHs KiieHTOM yMOB 30epiraHHs Ta BHKOpPUCTAaHHS
imenTudikamitaux nanux (Homep Kaprtku, [lepcoHambHAN KITIEHTCHKHN HOMED).

2.30. 3nilicHennsi muartexiB 4depe3 IHTepHer pecypcu i3 Bukopucranusim pekBisutiB Kaprku. Kiient, skuit Ha
3aKOHHHX MiJCTaBaX BUKOpPHCTOBYe KapTKy, Mae MOJIMBICThH iHILIIIOBATH MepeKasu i3 3acTocyBaHHAM KapTku, B T.u.
3MIMCHIOBATH OIUIATY TOBApiB, poOiT, MOCIYT, Ta iHIII TUTaTexi dyepes IarepreT pecypcu. [HTepHeT pecypcu — 1ie BeO-cailT,
0 HAJIAIOTh MOXKIIUBICTh 3/IIMCHEHHS IJIaTeXIiB, iHinitoBaHHA KiieHTOM mepekasiB 3 BiacHoi KapTku Ha Oymb-sKy CBOIO
KapTKy Ta/a00 Ha OyIb-SKWUH paxyHOK TPEThOi 0COOM, OTPUMAaHHS JOBiIKOBOI iH(opMallii, TOIIO, nepeadadyaoTh 3aXUCT
BBeJeHMX KUTiEeHTOM NMaHMX Ta HaJaHHS iH(oOpMarlii o0 CTPOKIB MpOBeACHHs omnepamii. [lnaTexi iHinifioBaHi yepes
[HTEepHEeT pecypcn 3AiHCHIOIOTHCS BiAMIOBIIHO 10 BUMOT HOpMaTHBHUX HoKyMeHTiB HBY. bank 3anmmmae 3a co6oro mpaso B
Oyab-sSIKMii MOMEHT Ha BJIACHHWI PO3CYZ 3MIiHIOBAaTH MeEpelliK omepaniii, mociyr i ¢yHKUil, ski moctymHi Kiienty, abo
00MeXyBaTH MOXKJIMBICTH MPOBEACHHS omnepaiii 3 BukopuctanusM Kaprtku. [Ipu 3ailicHenHi onepauiii uepe3 IHtepener
pecypcu KirieHT 3000B's13aHIIT TIepe ] BAKOHAHHSIM OTIepallil epeBipsATH: KOPEKTHICTh CYMH OTepallii; peKBi3UTH, 3a3HaYEHI
npu 37AiMiCHeHHI omeparlii Ha [HTepHET pecypci; BiAMOBiAHICTE BBeaeHHx KiieHTOM mapaMeTrpiB oOpaHill ormepartii;
MPAaBWILHICTh 3a3Ha4YeHHs DiHAHCOBOrO HOMEPY MOOUTEHOTO Tenedony. B MoMeHT odopmiteHHs TuiaTexy ado micis Horo
3niticHeHHs KitieHT Mae oOpatu criocié oTprMaHHS JOKYMEHTIB, IO MiATBEPKYIOTh (DaKT 3iCHEHHS Olepallii Ta MiCTATh
indopmarnito npo miaarik. I[lim wac mpoBenenHst omepariii, Ha PiHaHcoBuii HOMep MoOOiIBHOTO Tenedony Kirienra
HAJCUJIAETBCSA KOJ MiaTBep/uKeHHS. KIIIEHT BBOIAWTH OTPUMAaHHUM KOJ MIATBEPKECHHS NPU 3IIHCHEHHI ILIATeXKYy 4epes
IaTepHeT pecypc, 110 J03BOIISIE 3aBEPIINTH oneparlito. Ko miaTBep/pkeHHs, BBeneHui KilieHToM npu mpoBe/ICHHI onepartii
€ no3BosioM KitienTa Ha 3ifiCHEHHS Takoi onepartii.

2.31. CTPOK JIIi KAPTKHW. 3AKPUTTS KAPTKOBOI'O PAXYHKY.

2.31.1. CTPOK JIIi KAPTKH

2.31.1.1. Crpok nii Kaptku HaneceHo Ha nuneBy ctopony Kaptku. [TnarixkHa kapTka JiiicHa IO OCTAaHHBOTO JTHSI BKa3aHOTO
Ha Hiil poky Ta Micsms (BkmouHo). HoBa Kaprtka Bumaerscs bankom, sikmio He mopymieHo ymoBHu JloroBopy 3 Kiientom
up/ta ymo JIOTOBOPY IIPO HAJIAHHS BAHKIBCHKMX ITOCJIYVT (ITYBJIIYHUWM)/T enepansHOro I0roBopy
/3apIaTHOTO JOrOBOPY (32 YMOBH YKJIaJaHHS ), IPHU 1IbOMY, cTapa KapTka aHyIr0eThCsl Y BCTaHOBJICHOMY MTOpsaKy. KiieHt
BiJmoBizae 3a te, mo6 Bci Kaptku manoro KapTkoBoro paxyHKy, Iiciist IpUITMHEHHAS TEPMIHY iX J1ii, OyJu 3HUIIEHI, a B pa3i
Bu3HaHHs Kaptok HexilicHumu - Oynu moBepHeHi B baHk.

2.31.1.2. Bauk 3uilicHioe Bumyck KapTku 3 HOBHUM CTpPOKOM Jii jwmine, skmo KiieHT 3mificHioBaB omepartii mo Kaprii
MPOTATOM CTPOKY i mii. Sxmo KitienT He 3mificHIOBaB oreparliit 3a KapTkoro mpoTaroM TpboX OCTaHHIX MiCAIIB CTPOKY Il
3apmiaTHoi KapTku abo mpoTsirom mecTu ocTaHHiX MicsiiB cTpoky Aii Kaptku, bank mae npaBo He nepesuiryckatu Kaptky
3 HOBUM CTPOKOM Jii 3 Meroro HajmanHs ii Kiienrty. Ilpote, 3a BiamosimHow 3asBoto KirieHTa, B TOMy 4YHCIi 4depes
JosinkoBuii neHTp, bank Moxe 3xailicHuTH BUITyck HOBoi KapTku o KapTkoBoro paxyHky BinnosigHo jto Tapudis banky.
2.31.1.3. KiienT He Mae npaBa KopucTyBarucsi HenilicHoro, ¢ansmmBoro, migpodnenoo Kaprtkoro. 3a mopymeHHs miel
BuMoru KiieHT Hece BIIIOBIAAIBbHICTb 3T1IHO 3aKOHOIAaBCTBA.

2.31.1.4. Ins npunmHeHHS a00 3acTepeKeHHs OyIb-KUX He3aKOHHHX a00 Hey3romkennx 3 bankom niii 3 Kaprkoro, Kitient
nopyuae banky B Oyap-skuii yac Ta 6e3 ykiafeHHs Oyab-sIKUX JOAATKOBUX JOTOBOPIB NPU3YIMUHUTH a00 NMPUINHUHUTHU J1I0
Kaprku/Tok abo BimMOBHUTH B ii IOHOBJICHHI, 3aMiHi a00 BHuja4i HOBOi KapTku/Tok, abo HajgaTu HOpydYeHHsS OyAb-IKOMY
yuacHuKy [InarixHoi cuctemu Brityuntd KapTky, 30kpema, B HACTYITHHX BHITQJIKAX:

» skio Kmient ado JloBipena ocoba KiieHTa HABMHCHO HEBIpHO MOBiIOMHB baHk 1po cebe Ta/abo mpo CBOI CTOCYHKH 3
iHmMMu OaHkamu, abo MPUXOBaB BiAOMOCTI, siKi Oynu HeBigoMi banky Ta He Oynu BpaxoBaHi IpH PO3IJISAL 3asBH Ha
BiKpuTTsI KapTKOBOT'O paxyHKY;

o skmo KiieHt Oubin HK 1 pa3 3aiiiCHIOBaB MPOCTPOYCHHS IoramieHHs 3a0oproBaHocti nepes bankoM (B ToMy yuci
Boproeux 3000B’43aHb), sSika BUHUKJIA y 3B 53Ky 3 BUKOpHCTaHHAM KapTok;

* skmo Kiienr abo JloBipena ocoba Kiienta Oinpin Hik 1 pa3 HajgaBaB B baHk 3asBy B NHUCBMOBIH (opMi TIpo
BTpary/Kpanixky Kaprku, Ta npu npomy mo takiit Kaptii 1o i pakTrunoro 6J1oKyBaHHs B cucTemi ABTopm3aiii banky ta
rmoctaHoBKH 10 CTOII - TMCTa TPOBOJIMIIMCH OTIePallii, BiJ| IKUX ITi3HIIIE BiH BiJIMOBHBCS;
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* SKIIO KUIBKICTH omeparii, 3a skuMu KitienToM Oyjio iHimiMOBaHO MOBepHeHHs IutarexiB (chargeback) 3a omun
PozpaxyHkoBwii UK (KaJeHAapHUHI MicAllb), epeBHILye 15 % Bix 3aranpHOI KITBKOCTI omepariiil nboro Po3paxyHKoBOro
LUKITY.

Knient nopyuae banky 6e3 Oyap-sikux oOMexeHb a00 J0IaTKOBHX YMOB MOBIIOMJIATH ydyacHHKaM [InaTixHo1 cucteMu mpo
OyIb-iKi He3aKOHHI ab0 Hey3ro/pkeHi (B ¢opmi MomaTKOBUX MOroBopiB Mo JloroBopy) 3 bankom nii 3 BUKOpHCTaHHSIM
Kaproxk.

2.31.2. BAKPUTTS KAPTKOBOI'O PAXYHKY.

2.31.2.1. Knient moxe 3akputu KaprtpaxyHok, mojaBimmy 1o baHKy BiAMoOBiIHY 3asBy Ta/a00 yCHE MOBIJIOMIICHHS TPO
3akputTs KapTroBoro paxysky 3i cBoro ®@iHaHCOBOro HOMepy MoOUThHOTO TenedoHy depes JloBinkoBuii meHTp Ta/abo
HOBIJIOMJICHHS TIPO 3aKpHUTTsI KapTKOBOro paxyHKy 3a JOMOMOroro ooiikoBoro 3amucy Kiienra B mecenmkepax Viber
ta/abo Telegram, mio 38’s3anuii i3 PiHAHCOBMM HOMEpOM MOOLIbHOTO Tenehony KitieHTa, IUIIXOM HaICHIaHHS TaKOTO
noBijioMJIeHHs Ha odiriitauit obikoBuil 3amuc banky B Mecenmkepi Viber ta/abo Telegram (mocuianss Ha BiAMOBiAHI
00mikoBi 3anucu po3MimieHi Ha O¢iniiiHomy caiiti banky) Ta 3a ymoBu BigcyTHOCTI y KilieHTa HeBUKOHaHHUX 3000B’s13aHb
nepexa bankom, He3aeKHO Bl CTPOKY 1X BUKOHAHHS.

VY pasi emepti Kitienta KapTpaxyHok MoXe 3aKpHBaTHCS 32 3BEPHEHHSAM CIAIKOEMIIS.

2.31.2.2. Yxnaaennsm JloroBopy Kiient nopyvae banky, a bank HaOyBae mpaBo, y BHINAJAKY, Km0 3a KapTkoBum
PaxyHKOM, SIKHH BIIKPUTHI Ta PEKBI3UTH SAKOro Bu3HaueHi [JoroBopom, mpotsarom | poky uu Oifblie HE MPOBOAWIHCH
orepariii 3 3apaxyBaHHS KOIIITIB, 3HITTS FOTIBKH, 0€3r0TIBKOBa OILIaTa TOBAPIB Ta OCTYT (32 BUKITIOYSHHSM OTIepalliii oo
oriaT mocayr baHky 4um norareHHs Oy nb-sSKuX 30008’ s13aHb KitienTa nepen bankowm, a Takox 3apaxyBanHsg Ha KapTkoswuid
paxynok KiienTa HapaxoBanux baHkoMm mpolieHTIB), O€3roTiBKOBOTO NepepaxyBaHHs KOIITIB Ta 3aJUIIOK Ha SKOMY
BiZICYTHIH, 3akpuTH Takuii KaprtkoBuii paxyHok. Ilpu npomy, Kiient Ta BaHk moro/pkyroTbcsi 3 THM, IO JaHI YMOBH,
BUKJIAZICHI y IbOMY a03alli, € 3asBOO PO 3aKPUTTS PaXxyHKY, ITOJAHOIO ITiJ1 BiKIaaTbHOI0 00CTaBHUHOKO (Y BIAMOBITHOCTI
no crarti 212 [usineHOTO KoAekcy Ykpainu). [Ipu 1ipoMy, 1aTor0 TOJIaHHS 3asBU € JlaTa, KOJU HACTaB (hakT BiJICYTHOCTI
3aJIMIIKY TPOIIOBUX KOIITIB HA paxyHKy Kitienta. baHk 37iiicHIOe 3akpuTTs paxyHKy KiienTa y Tepminy, BusHaueHi bankom
Ha BIacHU# po3cynl. CTOpPOHU MOTOIXKYIOThCS, 10 3aKPUTTS paxyHKy KitieHTa Ha yMOBax, BUKJIaleHUX Y LIbOMY a03alli, He
notpedye iHhopmyBanHs bankom KitieHnTa ipo ¢axT 3aKpUTTS paxyHKY.

2.31.2.3. Ilpu 3akpurti Kaprpaxysky 3 inimiatueu Kiienta abo Banky, bank Ha HacTynHuii BaHKiBCBKHIl JeHb 1O
3aKiH4YeHHI 45 KaneHgapHuX IHIB micus nmoxanHsa Kiiearom uyn bankowm 3asBu/3asBH-aHKETH TIPO BiAMOBY BiJl OTPUMaHHS
bankiBcrkoi mocnyru AT «OTII BAHK»/ycHoro moBimomieHHs mpo 3akputTs KapTKoBOTO paxyHKYy, 1o Oylio mojaHe
yepe3 JoBiAKOBUI EHTP/TOBIIOMIICHHS TIPO 3aKpUTTS KapTKoBOTO paxyHKy, o OyJI0 MojaHe NIISIXOM HOT0 HaICHIIaHHS
Ha odiuiiiHui 06mikoBuit 3anmuc banky B MeceHmkepax Viber ta/abo Telegram (mamani — 3asBa) 3rigHo 3 m. 2.31.2.1.
Horosopy:

a) Buruiauye KiienTy 3anmmiok xomris o KaprkoBoMy paxyHKy (Hajasi — 3aIMIOK) rOTiBKOIO yepes kacy banky abo

0) mepepaxoBye 3anumok Ha BkazaHui KiieHToMm y 3asBi HOTOYHHH paxyHOK 4H, 32 TIOTO/KEeHHs 13 baHkom, OyIb-sKuit
IHIINH paxyHOK, BIIKpUTHH B baHKy 4K B iHIIOMY 0aHKYy, SIKIIO 3aJIMIIOK B HalllOHAJIBHIH BaJoTi, a00

B) IIepepaxoBye 3aNMIIOK BUKJIIOYHO Ha BKazaHui KitienToM y 3as1Bi HOTOYHMH paXyHOK UM IHIIMK paXyHOK, BITKPUTHI B
banky, sikio 3aiuIIok B iHO3eMHiH BaJIFOTI.

SAxumio KimienT y 3asiBi He Hamae banky iHCTpYKIi# 10 mepepaxyBaHHIO 3aluIIKy abo He 3’SBISETHCS Y BUIE3a3HAYCHUN
JIeHb JJIs1 OTPUMAHHSI TOTIBKH, BiH YIIOBHOBa)KY€ baHK HanmpHKiHI Takoro JHs NepepaxyBaTu 3aJIMIIOK Ha paxyHOK baHky
,»J10 3aMuTaHHA Ta Hajgae banky mopydeHHs:

- 30epiraTy 3aIMIIOK Ha 3a3HAYEHOMY PaXyHKY 3 HapaxyBaHHSM MPOIEHTIB 3a HYJIbOBOIO MPOICHTHOIO CTABKOIO MPOTSATOM
BCHOTO CTPOKY 30epiraHHs;

- BumiatuT 3ok Kiienty abo oro 3akOHHOMY MTPEACTaBHUKY, SKIIO 3aJUILOK He 0YyJI0 3apaxoBaHo y 10X0au baHky;
- 3apaxyBaTH 3aUIIOK y oxou banky He paHime Hixk yepe3 1 pik micis gaTv Horo 3apaxyBaHHs Ha 3a3HaUEHHI PaxyHOK,
AKILO A0 LBOro Yacy 3ajauiok He Oyio BumiadyeHo Kiienty abo Horo 3akOHHOMY NPEICTaBHUKY.

[Ipu upomy, Bumesragane nopyueHHs KiieHTa mpomoBxye AisiTH A0 HOro MOBHOTO BUKOHAHHS HABITh MIiCISI 3aKPUTTA
KapTtkoBoro paxyHKy.

3acrepexxenns: Skmo KitieHT 1u1s mepepaxyBaHHs 3aHIIKY 3TiHO YMOB BUINE3a3HAYEHHUX MIAMYHKTIB 0) Y B) MyHKTY
2.31.2.3. Bkasye B 3asBi paxyHOK, BiIKpuTHi B baHKy, sSIKuil HEe HaNEXHUTh >KOJHOMY KIIE€HTY (HAOpUKIal, TPAaH3UTHUN
paxyHok banky, paxyHOoK baHKy «10 3amuTaHHS TOIO), BiH Hajlae baHKy qOpydeHHS:

- 30epiraTy 3aJIMIIOK HA 3a3HAYCHOMY PaxyHKY 3 HapaxyBaHHSIM IIPOICHTIB 32 HYJIbOBOO ITPOLICHTHOIO CTABKOIO MPOTATOM
BCBOI'O CTPOKY 30€epiraHHs;

- BumiatuT 3ok Kiienty abo Horo 3akOHHOMY ITPECTaBHUKY, KO 3aMIIOK He OyJ1o 3apaxoBaHo y oxoau banky;
- 3apaxyBaTy 3aUIIOK y 1oxou banky He panime Hix yepe3 1 pik micis gaTi Horo 3apaxyBaHHs Ha 3a3HAYCHHUI PaxyHOK,
AKILO A0 LBOro Yacy 3ajuiok He Oyio BumiadyeHo Kiienty abo Horo 3akOHHOMY NPEICTaBHUKY.

[Ipu upomy, Bule3ragane nopydeHHs: KiieHta mpooBxKye HisiTW 0 HOro MOBHOI'O BHKOHAHHS HABITh MICISl 3aKPHUTTS
KapTkoBoro paxyHky.

2.31.3. SMIHA PAXYHKIB KJIIEHTIB. VY pas3i 3minu paxyskiB KimieHTiB 3a iHiliatuBor baHky, 3 MiACTaB, BUBHAYCHUX
3akoHonaBcTBOM, bank iHpopmye KiieHTiB mpo 3miHy paxyHkiB Kii€HTIB IIISIXOM pO3MILICHHS OrOJOMICHb Ha
iHpopMaIliiHUX CTeHOaX y BimauieHHSX banky ta/a00 Ha OdiuifinoMy caiiti banky. ¥ pasi HeoOxigHocTi, KitieHT Moke
3BEPHYTHUCA 10 BaHKy I OTpUMaHHs OLIbII AeTaabHOI iHbopMaIlil y ToMy 4ducii 10 JIOBIZKOBOIO IICHTPY.
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3. JIIMITH

3.1. BATPATHI JIIMITH HA CYMM ONEPAIIN IO KAPTKAM (oco6ucTum)

3.1.1. 3 Meroro 30epekeHHsT KOmTiB Ha KapTpaxyHKy Ta 3armo0iraHHs HEeCaHKIIIOHOBAaHUX CIMcaHb 3 KapTpaxyHky, bank
BcTaHoBIO€e Burparni Jlimitn Ha cymu onepauiil mo Kaprkam. BurpatHi JliMiTi po3pi3HSIOTECA B 3aJIEKHOCTI BiJl THITY
Kaprku. Ha Kaptky BcTanoBmrototscst Butparni Jlimitu y rpuBaax (UAH) B mexax, sxi BuzHaveni m.3.1.1.1. IlpaBum, mo
MOITMPIOIOTHCST Ha OTmeparlii 31 3HATTSA TOTIBKK (depe3 OaHkomaT Ta/abo kacy ycraHoBH baHky) Ta/abo omeparmii i3
0e3roTiBKOBUX PO3paxyHKiB. SKIIO BajioTa TpaH3aKLii BiAPI3HAETHCS BiA TPUBHI (HaNpHKIaZ, MPOBEIEHHS Omepaiii 3a
KOPZOHOM), OaHKIBCbKI OOMEXEHHS OyAyTh OisITH y MEKaxX CyM BaIOT IHIIMX KpaiH, MepepaxoBaHUX y TPUBHI 32 KypcoM
koHBeprartii). s 3mian Burparamx JliMmiTiB, SKIO iX 3MiHA I03BOJSAETHCSA BigmoBimuo mo m.3.1.1.1. IlpaBwim, ciig
3BepHYTUCh 110 JloBimkoBoro meHTpy abo Oynb-skoi ycraHoBH banky, abo KiieHtT 3miHIO€ BcTaHOBIeHHI bankom
Burpatnuii Jlimit B Cuctemi [ntepuer-6ankinry/Cucremi OTP Smart.

3.1.1.1. Ha KapTku BCcTaHOBIIIOIOTHCS cTaHAapTHI ButpaTtHi JIiMiTH Ha oneparii 31 3HATTS roTiBKH (depe3 OaHKoMat Ta/adbo
Kacy ycTaHoBu banky) Ta/abo omnepaiiii i3 6€3roTiBKOBHX PO3paxyHKIB y HACTYITHUX PO3Mipax:

Visa Classic/ MC Visa / MC MC World

Visa MC World

Tun Kaptkn

Electron/
Maestro

Visa
Rewards/MC
Standard

Standard
OTP Credit/
MC Debit

Gold;
MC World

Black Edition/
Visa/MC

Elite; Visa
Infinite

Platinum

Onepanii i3 3HATTS rOTIBKU
(uepe3 6ankoMaT a60 Kacy
ycranoBu banky) (rpH. Ha
100y)

MaxkcumanbsHuii Burparauii
JlimiT onepamii i3 3HATTSH
rOTiBKH 4epe3 6aHKOMAT, 1110
He MOXKYTb OyTH 30i1bIIeHi
KaienTom (rpH. Ha 100Y)
Onepanii i3 6e3roTiBKOBUX
po3paxyHkiB (rpH. Ha 100Y)
Omnepanii i3 mepeka3y KoOIITiB
3 KAPTKHM Ha KapTKy Ta
onepaiii po3paxyHKy B
Mepexi InTepHer 0e3
BHKOPUCTAHHS TE€XHOJIOTII
3D-secure (rpH. Ha 100y)

25000

10 000 10 000 10 000 25000 25000

60 000 60 000 60 000 100 000 100 000 2 000 000

20 000 30 000 20 000 75000 150 000 150 000

25000

B pa3i 3minu BcraHoBneHnx BurpatHux JIimMiTiB cyMH HECaHKI[IOHOBaHUX CIHCaHb 10 KapTKoBOMY paxyHKY 3a pillieHHIM
banky MOXyTh BiguikojoByBatucsi KimieHTy B Meax CTaHAApTHUX OJHOAECHHUX BurparHux JlimMiTiB.

3.2. BATPATHI JIIMITH HA CYMM OIIEPAIIIN IO KOPIIOPATUBHUM KAPTKAM
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3.2.1. 3 Meroro 36epexeHHs KomTiB Ha KapTpaxyHky Ta 3armo0iranasi HeCaHKIIOHOBaHUX cricanb 3 Kaprpaxynky, bank
BcTaHoBIIOe ButpaTtHi JlimiT Ha cymu omepamiii mo Kopmnopatusaum Kaprkam. Butpartai JliMiTH po3pi3HAIOTBECS B
3anexxHocTi Big Ty Kaptku. Ha Kopnopatueny Kaptky BctanoBmorotscst Butpatai Jlimitu y rpusnsax (UAH) B mexax,
aki Bu3HaueHi m.3.2.1.1. TlpaBui, 1m0 MOIIMPIOIOTBCS Ha omepaunii 31 3HATTS TOTIBKM (uepe3 Oankomar Ta/abo Kacy
ycTaHoOBU baHKy) Ta/abo omeparrii i3 6€3roTiBKOBHX PO3paxyHKiB. SIKIIO BairoTa TpaH3akKIlii Bipi3HAETHCA BiJ TPHUBHI
(Hampukan, TpOBEICHHS OIepamiid 3a KOPIOHOM), OaHKIBChKI OOMEXeHHS OyAyTh isITH Y MEXax CyM BaliOT iHIIMX
KpaiH, epepaxoBaHKUX y IPHUBHI 32 KypcoM KoHBeprallii). s 3minu Burparaux JIimiTiB, SKIIO iX 3MiHa JO3BOJISIETHCS
BignosimHo A0 m.3.2.1.1. IIpaBuu, ciig 3BepHYTHCH 10 J0BiAKOBOTO IEHTPY ab0 Oyab-iKoi ycTtaHoBU banky, abo depes
cucteMmy baHKy mucTaHIIHHOTO 0OCITYTOBYBaHHS.

3.2.1.1. Ha KopniopatusHi KapTku BcTaHOBIIOI0ThCS cTaHAapTHi BurpartHi JliMiTi Ha omeparii 31 3HATTS TOTIBKHU (depes
OankoMart Ta/abo0 Kacy ycTaHoBM baHky) Ta/abo omepaiiii i3 6€3roTiBKOBUX PO3paxyHKIB y HACTYITHUX PO3Mipax:

Tun KapTku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Onepanii i3 3HATTA roTiBKH (4Yepe3
0ankomart ado Kacy ycraHoBH baHky) 25000 25000 10 000
(TpH. Ha 100Y)
Omnepamii i3 0e3roTiBKOBUX
PO3paxyHKiB 3  BHUKOPHCTAHHAM 75000 75000 20 000
TexHoJ10rii 3D-secure (rpH. Ha 100Y)
3a.ram>mm l.gj/lTpaTHI/llfl JlimiT Ha cymy 100 000 100 000 30 000
BCiX onepaiiii (rpH. Ha 100Y)
Onepamii i3 0e3roTiBKOBUX

po3paxyHKiB B Mepesxi IHTepHer 0e3
BHKOpHCTaHHS TexHoJorii 3D-secure
(rpH. Ha 100Y)

25000

3.2.2. B pa3i 3miau BcTaHOBJICHUX ButparHux JIiMITIB CyMHM HECAHKIIIOHOBaHMX CIHCaHb M0 KapTkoBOMy paxyHKy 3a
pitreHHsiM banky MoKyTh BialmKogoByBaTucs KilieHTy B Mexkax cTaHAapTHUX OJHOoAeHHUX Burparnux JlimiTis.

3.3. IIMITH HA 3AHATTSA 'OTIBKOBUX KPEJIUTHUX KOIITIB.

3.3.1. I3 BpaxyBanHsaMm Ty Kaprtku, JIiMiTH Ha 3aHSTTS TOTIBKOBUX KPEIUTHUX KOIITIB BCTAHOBIIOIOTHCS baHKOM.

4. YMOBMU 3JIIMCHEHHS PO3PAXYHKOBOI'O OECJIYTOBYBAHHSI.

4.1. Bank 3a0e3nedye 3apaxyBaHHs KOIITiB Ha KapTkoBWil paxyHOK MpoTAaroM 3-x BaHKIBCBKMX ITHIB 3 MOMEHTY ix
HA/IXO/KEHHS BiJl IOPUIWMYHHX YM (i3nYHUX 0oci0 Ha paxyHOK banky. KilieHT BHOCHTB KOIITH TOTIBKOIO a0 MepepaxoBye
kot Ha KapTkoBuii paxyHok i3 cBoro [lorouHoro paxyHky y BianoBizHocTi 3 JJoroBopoM Ta 3aKOHOJaBCTBOM.

4.2. Kiient nopydae banky B mopsuky mnepembaueHoMmy JloroBopom, camocTiliHO crnmcyBath 3 KapTkoBoro uywu/ta
[TorouHOrO paxyHKy TpoIIOBI KOIITH Ha CyMH OyIb-SIKMX OIeEpaliidi 3 BUKOpUCTaHHSIM KapTku, Oyap-iKHX 1HIIUX
IaTiXHUX 30008’ s13aHb KitienTta nepen [InarikHOIO cuctemoro a6o bankom.

4.2.1. Ilpu 3xificHeHHI po3paxyHKY 3a JonoMororo Kaptku npouec 3aiiicHeHHs oniepallii MoAuIseThCs Ha IBa eTanu. B 1eHp
3MIACHEHHSI PO3paxyHKy cyMma omepailii Onokyerbcss Ha KapTkoBoMmy paxyHky kmieHTta. [liciast oTpumaHHS OaHKOM
PO3paxyHKOBUX JOKYMEHTIB (BiJ 2 10 45 AHIB), IO € MiITBEPIHKEHHSIM 3[IHCHEHOT Oomeparii cyMa KOIITIB CIIUCY€ETHCS 3
KaprkoBoro paxynky Kiienra. [Ipu qomy y pa3i 3aificHEHHS po3paxyHKY B BAJIOTI, 1110 Bi/IMiHHA BiJ BAJIFOTH PaxXyHKY, a00
y pa3i npoBeICHHS onepallii 3a y4acTio TOprogis, 110 3apeecTpOBaHui 3a MexaMu Y KpaiHu, CyMa KOIITIB, 1110 3a0JI0KOBaHA
Ta CyMa KOIIITIB, 110 CITMCaHa MOXKE BiPi3HITHCH.

4.3. BaHk BiZHOBIIOE po3paxyHKOBe oOcimyroByBaHHSI KiienTta mpotsirom 5-tu BaHKiBCBKHX IHIB 3 MOMEHTY JIiKBizamii
3aboproBanocti Kimienra no KaptkoBomy paxyHKy.

4.4. KaptkoBwuii paxyHok BejieThest B onapax CIHIA, €BPO, abo y nanionanbHiit Bamoti Ykpainu (rpusHi / UAH). Komrtu
KaptkoBoro paxyHKy MOXyTb OyTH Bukopuctani KitieHToM TiTBKH 17151 pO3paxyHKiB 1o onepaisx 3 KapTkoro, sKio iHme
He nependaveHo [Jorosopom 3 KirieHToMm.

4.5. bank [lebetye KapTkoBHii paxyHOK Ha BCi CyMH, IIOB'si3aHi 3 BHTpaTaMmH, IO BHHUKAIOTh Npu BHAaudi KapTkwu, ii
MIOHOBJICHHI Ta BUKOPUCTaHHI, a TaKOXX IpH po3ipBaHHi JloroBopy.

4.6. Kimient mae npaBo po3paxoByBaTHCs 3 baHKOM B OZMH 3 TaKHX CIIOCOOiB:

» BHECEHHSIM T'OTIBKOBHX KOIIITIB;

» TiepepaxyBaHHSM IPOIIEH 3 IHIIOr0 PaxyHKYy, B T.4. 3 IHIIOTO OaHKY;

» 3apaxyBaHHS 3apOo0ITHOI IUIaTH Ta IHIIMX IUIaTexiB Bixg OpraHizamii

» TepepaxyBaHHs KOIITIB 32 pekBi3utamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.7. Tnatix Habupae YMHHOCTI, SAKIO HOTO OTPUMAHO 32 aJIpecoro, BKkazaHoro bankoM, i Kaptkosuii paxynok KpenurosaHo.
4.8. baHk HapaxoBye NPOLEHTH Ha 3aJUIIOK KowmTiB Ha KapTkoBomy paxyHky Kiienta. Po3mip mpoleHTHOI cTaBkH, B
3anexxHocTi Bix thmy KapTku, BuzHauaetbes Tapudamu banky. IIpoueHtn po3paxoByroTscs, 3rizHo Tapugis banky, 3a
KOXKHUIl KaJeHIapHui neHb nepeOyBaHHA KowTiB Ha KapTkoBoMy paxyHKy. Po3paxoBaHi 3a3Hau€HUM YMHOM IPOLIEHTH
HapaxoBYIOThCS ITOJICHHO 1 3apaxoByIOThCS Ha KapTkoBuii paxyHok Kiienra B Jlens biminary.
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4.9. KitieHT 3000B ' sI3aHU# OIJIATUTH BC1 BUTPATH Ta 1HIIII [IATEXKI, 1110 BUHUKAIOTD Y 3B’ 513Ky 3 BUkopuctanHsaMm Kaptku. Bei
nociyru banky ormnadyrotbes 3rigHo 3 Tapudamm.

4.10. Ilnata banky 3a emicito KapTtok, oOMiH Ta iX mOHOBJIEHHS crauyeTbes Kiientom abo crmcyetses 3 KapTkoBoro
paxynky Kiienra npu Binkpurti KapTroBoro paxynky abo npu oOMiHi uu oHOBieHHI KapTku.

4.11. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMU OINEPAHIAMM. bauk mae npaso 3anpocuth y Kiienrta
Ta/ab0 'y maTHUKa/iHiLiaTOpa Tmepekasy JokyMmeHTH (iHdopMamliio), 10 CBiAYaTh TMPO MPaBOMIPHICTH
3apaxyBaHHs/TIEpeKa3y, B TOMY YHCJi BHECCHHS / 3HATTS TOTIBKOBHX KOINTIB Ha/3 paxyHkiB KilieHTa Ta BiCTpOYMTH
BUKOHAHHS TIepeKasy / 3apaxyBaHHSA, B TOMY YHCIIi BHECEHHS / 3HATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KitieHTa, mo
BIIKpHUTI y baHKy, 3a OKpeMUMU BHIaMU OIepaIiid, 30KpeMa, ajie He BUKITIOYHO:

- 3 METOIO 3A1MCHEHHS BAJIIOTHOTO HArfsiAy Ta/abo hiHaHCOBOT'O MOHITOPHUHTY;

- 3 METOIO KOHTPOJIIO PEeXUMIB paxyHKY, III0 BU3HAYEHI HOpMaTUBHO-TIpaBoBUMH akTamu HBY

- 3 METOIO 3aCTOCYBAHHS PHU3UK-OPIEHTOBAHOIO MiAX0/MY, BH3HAYEHOMY BHYTPIIITHIMH TOKyMeHTaMH baHKy.

4.11.1. bank noBeprae komTH KiieHTy/TIaTHUKY/iHIIaTOpy nepekasy Ta/abo BiIMOBIISIE Y 3apaxyBaHHI/IepeKasy, B TOMY
YUCIl Yy BHECEHHI/3HATTI TOTIBKOBHX KOIITIB, MPOBEICHHI OaHKIBCBbKOI omepanii, Ta/abo 3anuinae 0e3 BHUKOHAHHS
0aHKIBCHKY OIEpaIio y pasi:

- axmo Kiient Ta/abo miatHuK/iHimiaTop mepekady He Hamanw baHky moxymeHTH (iH(opMariiio), Mo cBig4aTh IMPO
NPaBOMIPHICTh 3apaxyBaHHs/TIEpeKa3y/3HATTS YW BHECCHHS TOTIBKOBMX KOWITiB a00 HamaHI JOKYMEHTH Ta CYTb
omepartii/mistmeHOCTI KiTieHTa MOXYTh HECTH pH3UKH U baHKy, B paMKax 3aCTOCYBaHHS PH3HK-OPIEHTOBAHOTO MiAXOIY;

- SAKIO 3JiACHEHHA 3apaxyBaHHS/TIEpPEeKa3y/3HSATTS UM BHECEHHS TOTIBKOBUX KOIITIB CYNEPEUYUTh PEXHMY PaxXyHKY
Kiienrta/mnatHuka/iHimiaTtopa, 10 BU3HAYEHUH HOpMaTUBHO-TIpaBoBUMH akTamu HBY, JloroBopom un 3aKOHOJaBCTBOM.

- bank Mae mpaBo Ha yac BCTaHOBJICHHS IPAaBOMIPHOCTI MepeKasy 3yMUHATH 3apaxyBaHHs KOIITiB Ha KapTkoBuil paxyHOK
KitienTa y pa3zi Hagxo/DKeHHS BiJ OaHKY-iHIIIaTOpa MOBiIOMIICHHS PO HEHAJICKHUN TIepeKa3 KOIITIB.

4.11.2. bank Mae mpaBO MOBEPHYTH PO3PAaXyHKOBHH NOKyMEHT KirieHTa, BiJMOBUTHCS BiJi BUKOHAHHS ILIATIKHOTO
nopyuenHs Kiienra abo y mpoBeeHHI 0aHKIBCBKOI omnepaliii Ta 3anuinae 6e3 BAKOHAHHSI 0aHKIBCHKY OTEpallilo y MOpSAKY
Ta Ha MiJCTaBax, BU3HAYEHUX 3aKOHOIABCTBOM Ta JoroBopom.

4.12. OBMEXEHHA 3A OIIEPALISAIMU 3 BUKOPUCTAHHSAM KAPTKU.

4.12.1. 3abopoHseTbcs BUKOPUCTOBYBAaTH KapTKoBi paxyHKH (hi3HYHHX 0Ci0, IO BiIKPUBAIOTHCS ISl BIACHUX MOTPEO, A
MIPOBEICHHS OTIepaIliil, MoB'sI3aHMX 13 3MIHCHEHHSIM i IIPUEMHHIIBKOI Ta He3aJIe)KHOT MPOodeCciifHOT MisITHHOCTI.

4.12.2. 3a KapTkoBuMH paxyHKamMH B HamiOHANBHIA BaiOTi (i3MYHUX 0Ci0 - pE3WIEHTIB 3MiHCHIOIOTHCS BCi BUOM
Po3paxyHKoBo-kacoBHX omepaliii BignoBigHO o yMoB JloroBopy Ta BHMOT 3aKOHOJABCTBA, sKi HE TMOB'SI3aHi i3
3IACHEHHSIM IMIIPUEMHHIIBKOT Ta HE3AJICKHOT IPOQECIHOT NisUTbHOCTI.

4.12.3. 3a KapTkoBUMH paxyHKaMy B HalliOHAJIbHIN BaOTI Pi3MUHUX 0Ci0 - mignpueMuiB / ¢pi3uuHuX 0ci0, SKi MPOBaIsATh
He3aJIeKHy TpodeciiiHy MisIbHICTh, 3IIMCHIOITHCS BCi BUJIM PO3paXxyHKOBO-KaCOBHX OIEpalliid BIAMOBIAHO 10 YMOB
JloroBopy Ta 3aKOHOAABCTBA, KPiM omepaniii, MoB'si3aHuX i3 BJacHUMH moTpedamu. L{i ocoOu micis crjiaTy MoaaTKis,
300piB Ta IHIIMX IUIATEXIB, MependadeHnx 3aKOHOJABCTBOM, MAalOTh MPAaBO INEpepaxyBaTh KOIUTH 3 TaKUX PAaXyHKIB Ha
BJIACHI IMOTOYHI PaXyHKH, BIIKPUTI TSl BIACHUX TOTPEO.

4.12.4. KiieHTH 30iHCHIOIOTH BAIIOTHI onepallii 3a KapTkoOBUMU paxyHKaMH BiJIIIOBIIHO JIO BAJIFOTHOTO 3aKOHOJIaBCTBA Ta
HOpPMAaTUBHO-TIpaBoBUX akTiB HBY.

4.13. 3BIT (BUIIMCKA PO PYX KOLITIB).

4.13.1. Ha Bumory Kiienta B ycHiii ¢opmi, 3arenedonyBapiiu 10 JJOBIKOBOIO IIEHTPY, ajle¢ HE YacTille OJHOrO pa3y Ha
Micsib, baHk Hasiculae 6€3KOMITOBHO Ha eNeKTPOHHY aapecy KirieHnra, o 3a3HaveHa y 3asBi-aHKeTi, 3BIT PO 00IT KOIITIB
Ha KapTkoBomy paxyHKy. 3BIT BKmo4ae B cebe mnepenik [lnmarixaux onepauii, nposenennx Kiienrom no Kaprkosomy
paxyHKy, BKJIIOUAIOUH IUIaTeKi Ha KOpUCTh baHKy, a Takox Oananc KaptkoBoro paxyHky. KiieHTy HaaeTbest MOXKIIMBICTE
oTpuMyBaTH 3BiT 3a afpecoro banky i3 BpaxyBanHsm Tapudis bauky. [Ipu nbomy bank He Hece BiIIOBIAaIbHOCTI 32 BTpATy
3BiTy a00 po3roJyouIeHHs 3a3HaueHOi y 3BiTi iHpopMaLii i yac nepecuyiaHHs MOIITOI0 a00 Iepenavy uepe3 yHOBHOBAXKEHY
oco0y Opranizauii. Heorpumanus 3Bity He 3BinbHs€ KitieHTa Bij BuKoHaHHs Horo 30008 s13aHb 3a JloroBopoMm.

4.13.2. KitieHT Ma€e MOXITUBICTD B Oyb-SKWH 3py4YHUH JUIs1 cebe yac copMyBaTH BHITUCKY TIPO PyX KoIuTiB Ha KapTkoBomy
paxyHky B Cucremi Intepuer-6ankinry/Cucremi OTP Smart. Bucnucka no KaprkoBomy paxyHkKy Mosxe OyTH chopmoBaHa
3a 3aganuii KitienTom niepioz Ta MmictuThb Bei nposeneni Kimienrom oneparii mo KaptkoBomy paxyHKy Ta 3a JOIIOMOTOIO BCiX
Kaptok, mo BiakpuTi 10 gaHoro KapTkoBoro paxyHky.

4.13.3. Sxmo KiieHT BUSBUB pO301KHOCTI MIXK ONEpaIlisiMK Ta CyMaMH, BKa3aHUMH Yy 3BiTi 1 aKTHYHO TIPOBEJICHUMHU, TO
OpoTAroM 15-TH KalleHOapHUX [JHIB Michs 3aKiHYeHHS 4eproBoro Po3paxyHKOBOro IMKIY BiH TOBHHEH MHCHMOBO
npoindopmysatu npo 1e bank 3 noganaaM HeoOXigHuX [1MaTiXXHUX KBUTAHLIH, y TPOTHICKHOMY pa3i 3BiT BBAXKaTUMETHCSI
MiATBEP/PKEHUM 1 MOAAIbIII peTeH3ii baHKOM He MPUIMaloThCS.

4.13.4. bank mopoky, Ha Bumory Kiienra, cranom Ha 01 ciuns, Hamae Kimienty Bunmcku 3a ix KapTkoBumu paxyHKamu.
SAxmo Kiient He HanaB banky minreeppkeHHs 10 01 JIOTOro MOTOYHOrO POKY HpO 3ajMIIKK Ha KapTKoBOoMYy paxyHKY,
3anuiku 1o KapTkoBoMy paxyHKy BBaXKaroThcs HmiaTBeppkeHUMH KitieHToM.

4.14. BAHKIBCBKA ITOCJIYT' A «PEI'YJIAPHI IIVIATEKI»

4.14.1. Ha miacraBi 3asiBU-aHKETH, sIKa MiCTUTB y c001 3amoBieHHs Kimientom bankiBebkoi mociyru «Perynsipai [Inarexi»,
Knient nopyuae banky caMocTiiiHO criucyBaTH IpOIIOBi KOIITH Ha cryaty KiientoM perynsipHux miatexis 3 KapTkoBoro
paxyHky KiienTa, BkazaHoro y 3asiBi-aHKETI.
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4.14.2. PerynsapHuUM IDIaTSKEM € THIATDK, SKUHA crutadyeTbest KitieHToM 3 (DikcoBaHOIO MepioAMIHICTIO (pa3 Ha THXKICHD, pa3
Ha Micsmb TOIO), y (ikCOBaHIM CcyMi, sKIIO iHIIE He BuU3HadeHO CTopoHamMu y 3asBi-aHKETi, 3 OJHHUM 1 THM XK€
NPU3HAYCHHSM IUIATEXKY Ta OJJHOMY M TOMY 5K OTpUMyBauy (Hazaii — Peryaspamii miaTix).

4.14.3. bank mpoBOOUTH crucaHHs PerymspHux miarexiB 3 KapTkoBoro paxyHKy Ta iX 3apaxyBaHHS Ha PaxyHOK(KH)
orpumyBaya(iB), 3riHO 3 rpadikoM IIATeXiB, 0 3a3HaUeHUi y 3asBi-ankeTi (Hagam — I'padik miarexis).

4.14.4. Cymu, mo miyiararoTh cucanHio 3 KapTkoBoro paxyHKy, Ta Bes iHIIa iHpopmalis, sika HeoOxinmHa banky ans
npoBelleHHs PerynspHoro miaTexy HaBeIeHO Yy 3asiBi-aHKETI.

4.14.4.1. Y Bunanky, axmro 3rigao 3assu-anketn KirieHT € CaMmo3aifHITOI0 0c00010, a OTpUMyBadeM PerynspHOTo miaTtexy
Buctynatume KiieHt y sikocTi Qiznaaoi ocodn, PerymspHuii miatix 311HCHIOBATUMETHCS K TIePEPaxyHOK BIACHOTO JOXOIY
Kiienra Ha B1acHuil MOTOYHMIA paxyHOK (IOTOYHMMN, BKIAIHUN YW OyAb-sIKUi 1HIIMN), BITKPUTHH K Qi3uuHii 0cobi (ams
BJIACHHX MMOTpeO), KpiM Toro, KirieHT 30008’ s13aHMiA 3a0€3MEUNTH CIUIATy YCiX mepeadadeHnx 3aKOHOJaBCTBOM TOJATKIB Ta
300piB 10 HACTaHHS KOKHOI BiATOBITHOI AaTh PerymsipHoro miarexy.

4.14.5. BianoBifanbHICTh 3a IpaBUIIbHE 3a3HAYCHHS JaHWUX, BKa3aHuX y 1. 4.14.4. IIpasun nece KiieHr.

4.14.6. HasBuicTh komtiB Ha KapTkoBoMy paxyHKy Ha JNaTy CHHCaHHs PeryisipHoOro miatexy B HalllOHaJbHIH BaJlfOTi
srigHo ['padiky mmatexiB nepeBipseTses bankom Ha movyatky OneparttifiHoro yacy banky, Ha kiHers OnepaiiifHOTo yacy
banky Ta Ha yac BUKOHAHHS IUIATEXY, SKIIO 1HIINH MOPSAAOK HE BCTAHOBJIEHO BHYTPIIIHIM PEryJIsITHBHUM IOKYMEHTOM
banky.

[Ipu npoMy, SIKIIO Ha MOMEHT mepeBipku baHkoM HasBHOCTI KOmTiB Ha KapTkoBoMy paxyHKy, SIK BKa3aHO BHUILE Y
IFOMY TYHKTi, HEOOXiHOI AJI CIUCAHHS CyMH 3TriHO 3 ymMoBamu [loroBopy Ha KapTkoBomMy paxyHKy He Oyno, TO
BBKAETHCS, 0 HA JATy CIIMCAHHS BiANoBimHO 10 ['padiky miarexis komru Ha KapTkoBoMy paxyHKy OyJiu BiACyTHI abo
ix OyJo HemoCTaTHBO AJIs TPOoBeNeHHsI baHKOM criucanHs CyMu PeryisipHoOro miaTeKy y BilOBITHOCTI 10 yMOB JloroBopy.

VY pasi BigcyTHOCTI KOImTiB Ha KapTKOBOMY paxyHKY y 00Cs3i, JOCTaTHROMY JIJIsi BUKOHAHHS PeryispHOro riarexy i3
BpaxyBaHHsSM KoMmicii banky Ha gaty criucanns 3rigHo 3 ['padikom mmatexiB Ta ymoBamu JloroBopy, bank ne Hece Hisikoi
BIJINIOBIIaJIbHOCTI 3a HecnucanHs (mopyiieHHs KilieHToM CTpOKiB nepepaxyBaHHs TOIO) PeryispHoro miarexy.

4.14.7. Y pa3i BizcyTHOCTI a00 HEZOCTATHOCTI Ha AaTy criucaHHs bankom Perynsproro mnatexxy Ha KapTkoBoMy paxyHKY
KOIITIB y 00Cs31, JOCTATHBOMY IS MIPOBEJeHHS baHKOM criucaHHs cyMm ycix PerymspHux mmatexiB 3rigHo 3 ['padixom
TUIaTeXiB, BaHK MPOBOIUTH CHIMCAHHS YACTUHM 3a3HAYCHUX PerynspHUX IIATeXiB Ha BIIACHUHA PO3CY/I - B MEXKaX HAsBHUX
Ha KaprtkoBomy paxyHky komriB. IIpm mpomy, baHk He Hece HIAKOi BIAMOBITAIEHOCTI 332 HECMHUCAHHS (TIOPYIICHHS
KitieaToM cTpoKiB mepepaxyBaHHs TolIo0) PerymsapHux matexiB. baHk He BiACHiAKOBYE MOAANBIINNA CTATyC 3a3HAYCHUX
Perynspaux mnaTexiB Ta He MPOBOJIUTH CIIMCAHHS y 1HINY JaTy y pa3i HaaxomkeHHs Ha KapTKoBHiIl paXyHOK KOIITIB,
JIOCTATHIX JIJIsl IPOBECHHS CITUCAHHS pelnTH PeryispHux rumatexis 3riiHo 3 ['padikom miarexis.

4.14.8. Yci PerynspHi miarexi BAKOHYIOTBCSI Ha 1aTy CIMCaHHs Takux PerynspHux miarexis 3rigHo 3 I'padikom miaTexis,
Ha noyaTok OnepaniiiHoro Hs, Ha KiHenps Onepaniiinoro qHs baHky Ta Ha yac BUKOHAHHS IUIATEXY, Y BiIOBITHOCTI 3 1I.
4.14.6. [IpaBuu, AKII0 1HITHNA MTOPSIOK HE BCTAHOBIICHO BHYTPILITHIM PETYISTUBHAM AokymMeHToM banky. [Tpu npomy, y pasi
HaznxomkeHHa 10 banky Bin Kimienta Ha nmaty cnmcanHs PerymsapHoro mnarexy 3rizHo 3 ymoBamu JloroBopy iHIIHX
wiaTbkHUX gopydens Kiienta, Knient num ynoBHoBakye bank camocTiiiHo, Ha po3cyn banky (Ta 3 ypaxyBaHHSM BUMOT
3aKOHOJ]aBCTBA), BH3HAYATH YEPTrOBICTh BUKOHAHHS TaKUX PeryispHHX TUIaTeXKiB i TaKMX IHIIMX IJIATiKHUAX JOPYYCHb
Kiienra.

4.14.8.1. 3 ypaxyBanHsIM HaBeneHoro y 1. 4.14.8. [IpaBun, baHk He Hece BiAMOBINAIBHOCTI 3a:

4.14.8.1.1. HeBUKOHaHHS PerynspHoOro ruaTexy, sSKIIO y pe3yabTaTi BAKOHAHHS baHKOM iHIINX TUIATIXKHUX JI0PYYEHb, 1110
Hanaidnom Bin KiieHTa Ha 1aty crnmcanHs Takoro PerynsipHoro miarexy 3riiHo 3 ymoBamu JoroBopy, Ta/abo BUKOHaHHS
bankom BuMOr 3aKOHOAABCTBa IIPO YEProBiCTh CIMCAHHSA TPOLIOBUX KOIUTIB, KOIWTiB Ha KapTkoBomy paxyHKy He
BUCTa4YMJIO JJIS1 BUKOHAHHS Takoro PerymspHoro miarexy, abo

4.14.8.1.2. HeBUKOHAHHSI THIIUX IUIATIHKHUAX TOPYUCHb, IO Haxidunm Bix KitieHTa Ha 1aTy criucanHs PeryisipHOro miartexy
3rigHo 3 ymoBamu JloroBopy, y pe3yibrari BUKOHaHHs bankom BinnosigHoro PerynspHoro miatexy, Ta/abo BUKOHaHHS
bankom BHMOr 3aKOHOAABCTBa PO YEProBiCTh CIMCAHHS TPOLIOBMX KOIWITIB, KOWITiB Ha KapTkoBoMy paxyHKy He
BUCTAYMJIO JIJISl BAKOHAHHS TAKHX IJIATIHKHUAX JIOPYYCHb.

4.14.9. 'V pa3zi BHECEHHS 3MiH 11010 MOPSJIKY CIIMCAHHS (CyM Ta/ab0 PEKBI3HTIB JIIs TepepaxyBaHHs PerynspHuX ruiaTexiB
TOIIO), sIKe 3iiCcHIOEThCsl bankoM Ha mincTasi Jorosopy, KiieHT 3000B’13aH1i iHILIIOBaTH YKJIaeHHS 3asBU-aHKETH MIPO
HaganHa bankiBepkux mocayr AT «OTII BAHK» (3mMina ymMoB KoprcTyBaHHSA baHKIBCBKUMU ITOCITyTaMu).

4.14.10. bank He Hece BIAMOBIJAILHICTD 32 BUKOHAHHS CIMCAHHS 3TiTHO 3 yMoBamH JloroBopy, sKmo (GpakTH4HO NaHi,
HaBeZeHI y 3asBi-aHKeTi 3MiHWIKCH, ane KiieHT He moBioMuB baHk Mpo 1ie y Mopsaky, nependadeHomy y 1. 4.14.9.
IIpaBum.

4.14.11. KiienT Mae npaBo B Oynb-sIKHiA 4ac BiIMOBHTHCS Bifi baHkiBchKkoi mocimyru «PerymsipHi miarexi», HaJlaBIid JI0
Banky 3asBy-aHkeTy npo BiIMOBY BiJ oTpuMaHHA BaHKIBCHKUX MOCIYT Y CTPOKHU Ta y MOPAAKY, epeadadeHi po3aiaom V
Horosopy.

4.14.12. 3a mamanHa baskiBcbkoi mocmyrn «PerymspHi 1urartexi» mepeabdadenoi Jlorosopom, KiieHT crutauye baHky
KOMICiiiHy BuHaropoay 3rigHo 3 Tapudamu banky y crmoci0, Bu3HaYeHHH 3assBOI0-aHKETO: IIIIXOM crincaHHs baHkoM
KoMmiciiiHoi BuHaropoau 3 Kaptkosoro paxynky Kiienra.

4.14.12.1. V pasi BiacytHocTi Ha KapTkoBOoMy paxyHKy Kiri€eHTa TpOIIOBUX KOIITIB y AOCTATHIN KiTBKOCTI TSI CITHCAHHS
bankom KoMiciiiHOT BUHAropoam 3a HagaHny baHKiBChbKy HOCTYTY 3TigHO 3 1tuM posaiioM Ipasun abo Hecrutatn Kirieatom
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3a3Ha4eHO] baHKIBCHKOI MOCIYTH IIPOTATOM O1ITBIIE HiX 2 KaJIeHAapHI MICSII ITOCILTh, baHk Ma€e mpaBo B OJHOCTOPOHHBOMY
MopsIIKy po3ipBatu JloroBip B 4acTuHI HagaHHSI baHKiBCbKOI mocimyrn «PeryispHi miaTexi» Ta Mae IpaBo iHIMIIOBATH
noramenHs KimieHToMm 3a3HadeHoi 3a00proBaHOCTI Ta 3aBIaHUX 30UTKIB baHKy y CyZ0oBOMY MOPSAKY.

4.14.13. Illnsxom ykmajgeHHs 3asBU-aHKETH Npo HamaHHS baHkiBcpkoi mociayrn «Perymapni I[lmarexi» Koient
MiATBEPIIKYE, O MOPSIOK cicanHs Perynsapaux mnarexiB 3 KapTkoBOro paxyHKy, sSIK BiH OITUCaHUH y 3asBi-aHKETi, HOMy
IJIKOM 3pO3YyMITTHI Ta, 0 BiH 0e33acTepe’HO MOTOKYETHCS 3 HUM Ta He Oyne BUCyBaTH A0 baHKy jKOIHUX MpeTeHsiH,
MO30BiB y 3B’SI3Ky 3 HaJaHHAM Ta/ab0 HeHagaHHsAM baHkoMm BaHKiBCbKOi mociayru «PerynsipHi miatexi» y MOpSOKY,
nepeadoadeHoMy 3asBOI0-aHKETOI0 Ta JloroBopom.

4.15. 3AIMCHEHHSA BE3KOHTAKTHHX ILUIATEXKIB 3 BUKOPUCTAHHSIM CEPBICY GOOGLE PAY/
APPLE PAY

4.15.1. Cepsic Google Pay/ Apple Pay - cuctema mMoGinpHHX TUIaTexiB po3pobiiena Kommaniero Google/ Apple, sika
JTO3BOJISIE 3IMICHIOBATH IJIATDKHI TPAaH3AKIIil 32 JOMOMOTO0I0 MOOITBHUX TPUCTPOIB, TAKUMHE MPUCTPOSIMA MOXKYTh OyTH
cMmapTdoHy, MIaHimeTd, roquaarkn Ha wiatdopmi Android/ i0S. Omnara BinOyBaeThes Yepe3 BiAMOBIAHUI TOJATOK 3
Bukopuctanusam TexHonorii NFC. Cepsic Google Pay/ Apple Pay miaTpuMyeThcs Ha IPUCTPOSX 3 ONEPALiTHOI0 CUCTEMOIO
Android Bepcii 4.4 i Bumie/ i0S, 6e3 root-gocTyiy.

4.15.2. Jlns 3mificHenHsa onepartiiii 3a momomoror Cepsicy Google Pay/ Apple Pay Ha MoGinpHHI mpHUCTpiii HEOOXiTHO
BcTaHOBUTH MoOinsHuid goxatok Google Pay/ Apple Pay Ta 3apeectpyBatu B HhOMY KapTKy, HamgaBIIM PEKBi3WUTH, SKi
BuMarae BBectr Mobinsuuit ogatok Google Pay/ Apple Pay.

4.15.3. bauk 37ilicHIOE TIEpeBipKy BBEJEHUX PEKBi3UTiB B MobinbHui nogatok Google Pay/ Apple Pay, a Takox npoBoauThb
aBTeHTUdiKatiro depxartens KapTku oganum 3 1BOX crocoOiBs:

- 3 BUKOPUCTAHHSAM OJTHOPA30BOI0 Mapois, HarnpasieHoro Jepxaremo Kaptku B SMS -nioBiiomMIIeHHi;

- nuxoM mpoxopkeHHs Jlepikarenem KapTtkm mpouenypu mepeBipku uepe3 [loBimkoBuil meHTp baHKy y mOpsnky,
BCTaHOBJIECHOMY baHKOM.

4.15.4. Tlicas peectpanii Kaptku B MobGinsHOMY nonatky Google Pay/ Apple Pay B 3axumienomy cxoBuini MoOigbHOTO
npucTporo hopMyeThbes i 30epiraeTbest TokeH.

4.15.5. KnienT mMoxe 3apeectpyBaTtu nekinpka Kaprok B MoGineHOMY nogatky Google Pay/ Apple Pay.

4.15.6. 3 Bukopucranusim Cepsicy Google Pay/ Apple Pay [lepxkatens KapTku 3a 10omoMororo BiamnoBigqHoro MoOinbHOMY
nonatky MoOiTsHOrO MpUCTpOI0 Moke 3filicHioBaTH miatexi depe3 POS-tepminan, sikuit mintpumye NFC-omeparii,
3milicHIoBaTH 1aTexxi B MoOimpHEX nomatkax Google Pay/ Apple Pay ma MoGinpHOMY mpucTpoi i Ha caiftax, siKi
miaTpUMyOTh po3paxyHku duepe3 Cepsic Google Pay/ Apple Pay.

4.15.7. Bunanenns miakmouenoi Kaprku 3 Cepsicy Google Pay 3ailicHIO€ThCS IUTSIXOM BUiasieHHs: TokeHy B MoGigbHOMY
nonatky Google Pay/ Apple Pay, abo nuisixom 3BepHeHHs 1o JloBinkoBoro ueHTpy banky, (skmo MoOGinbHui npuctpiit
OyJI0 BUKPaJICHO/BTPAYCHO).

4.15.8. Jlepxatesnb 30008’ s3anuii BupanuT TokeH 3 MobinsHoro noaatky Google Pay/ Apple Pay y HacTynmHuUX BUMaaKax:
- y BUNa Ky 351aMmy MoOiisHOTro npuctporo Jepkaress abo mijgo3pu Ipo 3j1aM;

- OJIEp’KaHHS TPETIMHU 0CO0aMH HECAHKI[IOHOBAHOTO JIOCTYITY 10 MOOLIEHOTO MPUCTPOIO, a00 BUHUKHEHHS ITiJI03pH PO 1€
4M iHIIe TOPYIIEHHS Oe3MeKn Ta AoCTyIy 1o MoOiIEHOTO MPUCTPOIO TOIIIO;

- Tepe]] 3HUILEHHAM, Tiepes nepeaadero MoOiTbHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BJIACHICTh TPETii 0co01 Ta iHIIMM
BUOYTTSAM MOOIIIEHOTO MIPUCTPOIO 3 BONOAIHHS [lepxkarens, sKke BiiOyBaeThCS 3a HOTO BOJIEBUSBICHHSIM.

4.15.9. KitieHT HEce BiOMOBITAIBLHICTD 34:

- KOH(QIIeHIIHICT, OAHOpa30BUX mapodniB, naponiB, [1IH-koxiB, iHmmx 3acobiB goctymy Kiienta mo MoGineHOTO
npucTporo, Mobinsaoro nogatky Google Pay/ Apple Pay, Kaptku, Tokeny;

- HasBHICTh 0OMEXEHb AOCTYITy 10 MOOUTEHOTO IPUCTPOIO (MAPOITiB, O10METPUIHHX iIeHTH(]PIKATOPIB, YACOBUX iHTEPBATIB
OJIOKYBaHHS TOIIO), 32 HAsBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHX IIPOTpPaM, BCTAHOBJIEHUX Ha MoOUIbHOMY
IIPUCTPOT;

- HEAOMYyLICHHS BHKOPHUCTaHHSA TpeTiMH ocob0aMu MOOITBHOTO MPHUCTPOIO 31 BCTAHOBICHHMM Ha HbOMY MOOUTBHUM
nonatkoMm Google Pay/ Apple Pay;

- 3a omepallii, 3aiiicHeHi 3a gonomoror Cepsicy Google Pay Ha MooinsHOMY nipuctpoi Kiienra;

- CBO€YacHe IMoBitoMJIeHHS! baHKy npo HeoOxiaHicTh OoKyBaHHSA ToKeHy;

- BupaieHHs Tokeny 3 MobGiieHoro nomatky Google Pay mepen BupanenHsm MobGineHoro nonatky Google Pay 3
MOo061IBPHOTO TIPUCTPOIO;

- BUJaNIeHHs TOKeHy Tepe]l 3HUIEHHIM, Tiepet epeaadero MoOiIbHOTo MPUCTPOIO B KOPUCTYBAHHS 200 y BIACHICTh TPETiH
0co0i Ta iHmmM BUOYTTsIM MoOiEHOTO IprcTpolo 3 BonoAinHs Kitienta, sike BinOyBaeThes 3a 1OT0 BOJEBUSBICHHSIM;
-BUKOHAHHS 1HCTPYKIIi#i Ta paBui podotu 3 MobinsauM fogatkom Google Pay/ Apple Pay.

4.15.10. bauk BiamoBizae 3a 30epeKEHHS TPOLIOBHX KOINTIB Ha KapTKoBOMYy paxyHKY Ta BHKOHAHHs OIepamiid 3a
KaptkoBum paxyHkom 3a ymoBH gorpumanssa Kimientom [lorosopy.

4.15.11. baHk He Hece BIANOBIAAIBLHOCTI 3a:

- poboty Cepsicy Google Pay/ Apple Pay Ta MoOiI5HOTO IPUCTPOIO;

- HEeMOXKJIMBICTB 3A1MCHEHHS onepaliii 3a gonomoroio Cepsicy Google Pay/ Apple Pay Ha cropoHi ToproBoi Touku;

- KoH}ieHIiHICTh 1H(OopMaii, mo 30epiracTbess Ha MobinsHOMY npucTpoi, B MoGinsHoMy nonatky Google Pay/ Apple
Pay;
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- [linTpuMmKy omepartiiitHoi cucTeMu MOOLTHFHOTO PUCTPOIO;

- Jii mpoBatinepa abo Oyab-sIK01 TPEThOI 0COOH, 110 3AIHCHIOIOTHCS B paMKax 00ciIyropyBanHs MoOiasHOro noaatky Google
Pay/ Apple Pay, Cepsicy Google Pay/ Apple Pay;

- OyIb-aKi 00CTaBMHH, SIKIi MOXKYTbH MEpEepBaTH, MEPELIKOJUTH a00 iHakmle BIUIMHYTH Ha (QyHKUiOHyBaHHA MOOINBHOTO
nmonatky Google Pay/ Apple Pay Cepsicy Google Pay/ Apple Pay (HemoctymHicTh Mepexi onepatopa MOOLITEHOTO 3B’ SI3KY,
00MEeKeHHS 30HH TIOKPHUTTSI Mepexi MOOIIBHOTO 3B’sI3KY, MepeOoiB moaadi abo nmepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS).
4.15.12. banuk He rapanTye KOH(}iIeHUIAHICTD 1 0€3MeKy eJIeKTPOHHOI Nepeaadi J7aHuX Yepe3 CTOPOHHI MiAKIIOYCHHS, SIKi
He repeOyBaroTh miJ KoHTposeM banky. KongigeHmiiHicTs Ta 6e3meKa nepenadi JaHux 3a0e3MeuyloThCs BiAMOBITHO 10
pernamentiB Kommanii Google/ Apple.

4.15.13. lllnsxom mignucanus 3asBu-ankeTH, KitieHT Hagae 3roay Ha 00poOky bankom Ta kommaniero Mastercard/Visa ioro
MEePCOHANFHUX JaHUX y 3B’ A3Ky 3 poboToro Cepicy Google Pay/ Apple Pay, a Takox Ha mepenady (MOmupeHHs), y T.4.
TPaHCKOPIOHHY, HOTO MEPCOHABHUX JAaHHX, 110 MepeadadyeHo ctanaapramu Kommanii Mastercard/Visa.

5. TOIATKOBI KAPTKH

5.1. 3a mucemoBorO 3asBoto Kiienra bank moxe Bunatu Kaptky Josipeniii oco0i Kiienta. JJogarkosa [lnaTixkna xapTka
Hamaetscst Kiienty um JoBipeniit oco6i Kiienra B mopsaxy, nepenbauenomy m.2 Ilpasmn. Kiient ta JloBipena ocoba
KitienTa HecyTs comimapHy BiamoBimanpHICTh niepen bankom 3a omepartii 3 JomatkoBoto IlmaTiHOIO KapTKOIO HPOTITOM
ycboro ctpoky Aii JoroBopy 3 KmientoMm. bank mae mpaBo mpea’sBUTH BUMOTH 10 Oyab-KOro 3 HuUX. baHK 3a BIacHOIO
iHiIiaTHBOIO Mae mpaBo nepeBunycTutd JonarkoBy [lnatixknay Kaptky 3i 3miHOIO 11 TNy (30ibIICHHS 200 3MEHIICHHS
tunty JlomatkoBoi Ilmatixkaoi Kaptkn). Y Bumanky Hesromau Kimienra i3 3minoro Ty JogarkoBoi [lnarixaoi Kaprkw,
Knient mae npaBo 3akputi Hoxatkoy [Inarixuy Kaptky.

6. KOPIIOPATUBHA KAPTKA

6.1. IOPSIJIOK HAJIAHHSI BAHKIBCBKOI IIOCJIYTH

6.1.1. Hagannast baHKiBChKOi TOCTYTH 3MIHCHIOETHCS Ha MiACTaBi 3asBH-aHKETH Mpo HamaHHSA baHkiBcekux mocmyr AT
«OTII BAHK»/ 3asBu-anketn mpo Hamanas baskiBcbkux mociyr AT «OTII BAHK» (3miHa ymMOB KOpHCTYBaHHs
bankiBchKkor0 mociyroro) (o tekcry IIpaBun pazom — 3asiBa-ankera). baHkiBcbKa mociyra moJyisarae y Biakputti KiieHnty
Kaptpaxynky. lo orpumanns bankoM moBizomieHHs npo BiakputTs KapTpaxyHKy 3 BiAMITKOIO IIPO B3SITTS paxyHKy Ha
00JTiK TOJaTKOBUM OpraHoM Bci KapTku 3anmumiaroTbes 3a0J10K0BaHIMH, a 110 KapTpaxyHKy 3/1iHCHIOIOTHCS OTIeparlii JTrie
13 3apaxyBaHHS KOIITIB.

6.1.2. bauk 3nificHioe emicito Koprmopatusaux Kaptok miist 3nilicHeHHs onepaniit 3a Kaprpaxynkowm, Hanae ix Ta [1IH-kox
Io Hux [lepxarento B KOPUCTYBaHHs Ta 3AiHCHIOE iX o0ciyroByBanHs. KapTKky Mae mpaBo BUKOPHCTOBYBaTH [lepkareis.
Bukopucranns KapTku 3a JOBIpEHICTIO HE JIOMYCKAETHCA.

6.1.3. Bunyck, kopuctyBaHHs KapTkoio Ta 3amilicHeHHs omepaiii 3a KapTpaxyHKOM perymroeThesi 3aKOHOJABCTBOM,
Horosopowm, [IpaBunamu ta Tapudamu banky/Tapuduum [lakeTom, a Takox HOPMATUBHUMH JOKYMEHTaMH Ta MIPAaBUIaAMHU
BIIITOBIAHOT TUIATI>KHOT CHCTEMHU.

6.1.4. KimieHT Mae mpaBo caMOCTIHHO BU3HAauaTH KiibKicTh KiieHTiB, sikuM HagaBatumyThess KopniopatusHi KapTtku mis
snificnenHs [lnarikanx omepauiii. Ilepenik Kmientie Krnient 3a3Hauae muceMoBo y 3asBi-aHkeri (3asBa Ha Buaady
Kopnoparusroi Kaprtkn).

6.1.5. bank BigmkpuBae Kiienty KopmopatuBauii KapTkoBuii paxyHOK y BajJiOTi paxyHKy Ta Hagae KapTku ocoOmcTo
Hepxatensm, a TakoX 3AIHCHIOE po3paxyHKoBe oOcimyroByBaHHs [lnaTiHHMX omepalliii, BHKOHAHUX 3 BUKOPUCTaHHSIM
Kaptku.

6.1.6. Jlepxatens orpumye ocobucto KapTky y nopsiaky, BusHauenoMmy JloroBopom ta [IpaBunamu, Ta BUKOPUCTOBYE ii 15t
3IifiCHEHHsI PO3PaxyHKIB SIK Ha TEPUTOPii YKpaiHH, TaK i 3a I MexaMu.

6.1.7. bank 3piiicHioe o0cmyroByBanHs1 KapTkoBoro paxyHky 3a [le0eToBoro cxeMoro.

6.1.8. KopnoparuBuuii KapTkoBuii paxyHOK BHKOPHUCTOBYETbCS BIIMOBIAHO JO PEXUMY HOTOYHOTO PaxyHKY 3
ypaxyBaHHSM HACTYITHUX YMOB Ta 0OMEKEeHb, YCTAaHOBJIEHNX 3aKOHO/IaBCTBOM Ta J[0TOBOpOM:

- KOIITH 3 KoprmopaTtuBHOro KapTkoBoro paxyHky ¢i3n4HOI OCOOH-TIANPHEMISI He MOKYTh OyTH BHUKOpPHCTaHI JUISA
BUILTATH/O/Iep>KaHHs 3apOOITHOT IUIaTH, IHIIMX BUILJIAT COLIaTbHOTO XapaKTepy, pO3paxyHKiB 3a 30BHILIHLOTOPTOBEIbHUMH
JIOTOBOpaMu (KOHTpaKTaMH), 3iHCHEHHS 1HO36MHHX 1HBECTHUIIIH B YKpaiHy Ta IHBECTHIIINH PE3UACHTIB 3a 11 MEXKI;

- KOUITH 3 KopHopaTtuBHOro KapTkoBOro paxyHKy B HalliOHaJbHIN BaIIOTI MOYKHA 3/IIHCHIOBATH BCI BUJM PO3PaxXyHKOBO-
KacOBHX OIlepaliil, KpiM onepaiii, moB's3aHuX i3 BIacHUMH norpedamu KiieHra;

- KOIIITH 3 KOPIOPaTHBHOTO KapTKOBOTO paxyHKY B iHO3EMHIll BAIOTI FOPUIMYHOT 0cOOM Ta Pi3UIHOT OCOOU-TIIITPHEMIIS
MOXYTh OyTH BUKOPUCTaHI BUKJIIOUHO JIJIS:

® oJep)KaHHS FOTIBKU 3a MeXaMU Y KpaiHM AJIS OTUIaTH BUTPAT Ha BiIPAKEHHS;

® 37iliCHEHHS PO3paxyHKIB y 0e3roTiBKOBil (hopmi 3a MexxaMu YKpaiHH, SKi OB’ s3aHi 3 BUTpAaTaMu Ha BiAPSIKEHHS Ta
BUTpaTaMH TIPEJICTABHHUIILKOTO XapaKTepy, a TaKOX Ha OIJIaTy eKCIUTyaTallifHUX BUTPAT, MOB’S3aHUX 3 YTPUMAHHAM Ta
nepeOyBaHHAM TIOBITPSHHUX, MOPCHKUX, aBTOTPAHCIIOPTHHUX 3acO0iB 3a MeXaMH YKpaiHu, BIAMOBiAHO 10 yMOB Komekcy
TOPTOBENHFHOI0 MOpeIUIaBcTBa Ykpainu, [loBiTpsiHOTO Konekcy Ykpainu, KonBeHwil mpo Mi>KHapoJHY HUBUIBHY aBiallilo,
MikHapOoIHOT KOHBEHIIIT TTPO JOPOXKHIHA PyX.

Komtu 3 Kopnopatusrnoro KaptkoBoro PaxyHky, BUKOPHCTaHI MPaIliBHUKOM, SKHH 3HAXOAUTHCS Y BiIPsKCHHI, TTIOHA
HOPM BWTpaT Ha BiAPADKEHHs, MiAJATalOTh BIIIIKOAYBAaHHIO LM TMpPAliBHUKOM BracHMKY paxyHKy 3rifHO 13
3aKOHOJABCTBOM.
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KoHTpoib 3a pyXxoM i MIJIbOBUM BHKOPHUCTAHHSAM KOINTIB 3a KapTKOBUM paxyHKOM 3HiHCHIOETHCS BrmacHukoM PaxyHKy.
Brnacauk PaxyHKy Hece BiANOBiTalbHICTH 3a BUKOpHUCcTaHHA KopropatuBHOro KapTkoBOTrO paxyHKy ITia 9ac 3MIHCHEHHS
TUTATLKHUX OIeparliil.

6.1.9. Ilpu npuitasrTi pimenHs Kimientom npo 3BineHeHHs Jepxkartens 3 poOoTu (po3ipBaTH TPYIOBI MPaBOBIAHOCHHM),
KitienT B ctpok a0 3-x bankiBchkux nHIB, 3000B’s13anuit oiHdopMyBath 1po 1ie bank i moBepuytn Kaptky Jepxaremns no
Banky, B TOMy uncni ykiacTu 3asBy-aHKETY PO BiAMOBY BiJl oTpuMaHHs baHkiBcbkoi mociyru (po anysroBanHs KapTku
Hepxarens emitoBanux 10 Koprnoparusnoi Kaprku Kiienra). B pasi nenoBepuenns Kaptku npu 3BinnbHeHHi [epikarens B
3a3HadeHuil cTpok, KiieHT 3000B’A3y€Thcs KOMITEHCYBaTH baHKy BCi BUTpaTH BiJl BUKOPHUCTaHHs HemoBepHyTol KapTku
npotsiroM 3-x baHKIBChKMX MAHIB Ticis BHUCTaBieHHS baHkom paxyHkiB mo IlmatbkHuX omeparisx, 37iHCHEHHX 3a
JOMIOMOTOI0 BYaCHO HeMOBepHYTOi KapTku.

6.1.10. IlommoBHenns Kaptpaxynky Moxe 3aidicHIoBaTHCS KiTieHTOM 3a paxyHOK TOTiBKOBHX KOIITIB, IO BHOCSITHCA /10 KacH
baHKy B ycTaHOBIEHOMY MOPAAKY ab0 NUIIXOM OE3rOTIBKOBOTO TepeKa3y 3 BIACHOTO IMOTOYHOTO paxyHka KitieHTa,
BIZIKPUTOTO B OyIb-IKOMY OaHKY 32 PEKBI3UTaMHU, IO 3a3HAYCHO y 3asBi-aHKETI.

I3 BpaxyBanusMm pexumy KapTpaxynky, mnonoBHeHHs KapTpaxyHKy Moe 3AiMCHIOBAaTHCS TpPETIMH oco0aMu y
BIZMIOBIAHOCTI 3 BUMOTaMH 3aKOHOJaBCTBA.

6.2. Ctpok nanannsa bankiBebkoi nmocayru «KopnoparusHa Kaprkay». bank Hamae BaHkiBChbKy MOCTyry, BU3HAUYCHY
M posninom IlpaBui, 3 MoMmeHTy yknaaeHHs Mik bankom, Kimientom Ta [lepkatenem 3asBU-aHKETH MPO HaJaHHS
bankiBcrkux mocnyr AT «OTII BAHK». bank npunuase HanaBatu baHkiBCbKy mociyry Jlepkareiro 10 YKIaJASHHS MK
Kimieatom Ta bankom 3asBU-aHKETH PO BIAMOBY Bifl OTpHMaHHS baHKIBCBKOi mocimyru (Ipo aHymtoBaHHA KapTiku
Hepxarens emitoBanux a0 Koproparusnoi Kaptku Kiienra). bank npununsie HanaBatu bankiBcbky nociyry KimienTy mo
yknageHHs Mixk Kimieatom ta bankom 3asBu-aHKeTH PO BiIMOBY BiJl OTpUMaHHs baHKIBCHKOI OCITYTH (TIPO aHyTIOBAHHS
Kopnoparusroi Kaptku Kiienra ta 3akputts Kaprpaxysky), ane B Oyap-IKOMy BUTIIKY /10 BAKOHAHHS CTOPOHAMHU B3ATHX
Ha cebe 30008 s13aHb 3a JIoroBOpoM B MOBHOMY 00Csi31 200 10 MOMEHTY po3ipBaHHs [loroBopy y BUNakax, neperoadyeHnx
JloroBopoM Ta/ab0 3aKOHOTaBCTBOM.

7. IOPSAJIOK YCTAHOBJIEHHSI KYPCY IPOJAXY, OBMIHY ABO KOHBEPTAIIII THO3EMHOI
BAJIIOTH

7.1. OcobauBocTi 3nilicHeHHS onepaiiii B BATIOTI, 110 BinpisHsieThes Bix BamoTn KapTkoBoro paxynky. bank 3Beprae
yBary Ta HaroJIoIIye, 10 TeXHIYHI 0COOTUBOCTI 3/1IHCHEHHS TaKUX OIEPalliid poOJIsITh HEMOXKIIMBUM 3a3aJIeTi/[b BU3HAUUTH
CyMy KOIITiB, 1o Oyne crucana 3 KaptkoBoro paxynky KimieHTa BHACTIIOK BUKOHAHHS OTepallii. Y BUMAAKY 3MIHCHEHHS
omepariii 3 Bukopuctanasm [ Inatixxaoi KapTku y BanroTi, mo BifpisHsaeThes Bin BamoTu KapTrkoBoro paxyHky, bank crincye
3 KaprkoBoro paxynky KiieHTa cymy KOWITIB, SIka BU3HAYAETHCS HACTYITHUM YHHOM:

- cyMa 37iiicHeHoi 3 BukopuctanusaM IlnatixkHoi KapTku oneparii camocTiiiHo BuzHauaeThes [InatixHoro cucremoro abo
0aHkOM — ekBaiipoM B onHill i3 po3paxyHkoBux BamoT - €BPO/monapu CLLA/rpuBHi Ta noBigomiseTbcs baHky B
KITIPUHTOBHX TOBIIOMIICHHSX, 5IKi baHk oTpumye Bijf [1natiHOT cucTeMu uepe3 MpoIeCHHIOBUH IIEHTP;

- 3riAHO OTpUMaHOro Bijx [LMaTKHOI CHCTEMH KIIPUHCOBOIO IOBIJIOMIICHHS, BaHK 3MiMCHIOE CIHCAHHS KOIITIB 3
KaptkoBoro paxynky Knienta B BamoTi KapTkoBoro paxyHKy 3 BUKOPUCTaHHSAM Kypcy banKy 1u1s 31iliCHEHHS IepepaxyHKy
CYMH KIIIpHHTY onepanii y BamoTy KapTkoBoro paxyHKy cTaHOM Ha aaTy (aKTHYHOTO CIMCaHHs KomTiB 3 KapTkoBoro
paxyHKy.

7.2. Cnucanns bankom kxomriB 3 KaprtkoBoro paxynky KitieHta BHAcmigok 37ifiCHEHHS ONMCAaHMX BHILE ONEparii
BiIOYBa€THCSI BIIOBIIHO 0 mpaBml [ maTi>kHUX cucTeM (Opi€HTOBHO MPOTATOM JIBOX — TPUALATH KAJIEHAAPHUX JTHIB TICIIs
3ailficHeHHs omepalii 3 BukopuctanHsMm [lnatixnoi KapTku) B AaTy oTpuMaHHS BiJ MPOIIECHHTOBOTO IEHTPY baHKy
KIIIPHHTOBOTO TTOB1IOMIJICHHS 10 oriepartii. [HdopMmarttis po kypc banka /i 3aiiicHeHHS TIepepaxyHKy KIIIPHHTOBOI CyMHU
omnepauii y BasoTy KapTkoBoro paxyHky po3mintyerbesa Ha O¢iniiiHomy caiiti banky.

7.3. B SMS-noBinomnenHi, mo orpumye KitieHT B JieHb 3iilicHeHHs1 omepailii 3 BUkopucTanHsMm [lnatixkaoi Kaptku y
BAJIIOTI, MO BIAPI3HIEThCS BiJi BamoTH KapTKOBOro paxyHKy 3a3HAYacThCsl CyMa KOIITIB y BAJOTI 3IiHCHEHOI 3
BukopuctanusM Ilnari>kHoi KapTku oneparii, sika 3a0noxoBana bankom Ha KapTkoBOoMy paXyHKY B MOMEHT 31iHCHEHHS
orepalii Ta cymMa Opi€HTOBHOT'O 3aJUIIKy Ha KapTKOBOMY paxyHKY B MOMEHT 31 CHEHHS orepatlii, Ika He € OCTaTOYHOIO
Ta MOke OyTH 3MiHEHA CTAaHOM Ha JIaTy CIIMCAHHS KOITiB 3 KapTKoBOro paxyHKy.

7.4. 3 meroro cratu kowmicii banky 3a Po3paxyHkoBo-kacoBe oOciyroByBaHHsS KapTKOBOro paxyHKy, BIAKpUTOrO B
iHo3eMHil BamroTi, KitieHT nopydae banky crimcyBaTtu 3 KapTkoBOro paxyHKy KOIITH y BiJIIOBIAHIN 1HO3EMHIN BaJIIOTI IS
TIOJTAITBIIIOTO TPOJIAXKy CITUCAHUX KOIITIB HA BAIOTHOMY pUHKY YKpainu (3a odiniiauM kypcom HBY Ha naty nponaxy)
Ta 3apaxoBYBaTH OTPUMAaHY IiCIsl MPOJIaKy 1HO3EMHOT BAITIOTH CyMy KOMIcCii B HAIlIOHAJIBHIHA BaJIOTI HA PaXyHKH JIOXOJIB
banky. Po3mip kowmicii banky Bu3HawaeThcs gk cyma mnepenbaueHoi Tapudamu banky kowmicii y Bamoti KaptkoBoro
paxyHKy ITOMHOKeHa Ha odimiiiauii kypc HBY Ha nary nmpomaxy.

7.5.Y Bunankax peamizaiii bankom JIoroBipHOTO CrivicaHHsI Ta y BUIIAJIKY, SKIIO IPOIIOBI KOIITH Ha KapTkoBOMY paxyHKy
BUPaXXCHI y BAJIIOTI iHIIIH, HK BaliOTa TPOLIOBOTO 3000B’sI3aHHS 3a IOTOBOPOM, 3000B’SA3aHHS 3a SKMM HE BUKOHAHE,
nepepaxyBaHHs OTPUMAHHX TPOIIOBHX KOIITIB y BajJIOTy TPOIIOBOTO 3000B’s3aHHA KilieHTa 3IIHCHIOETHCS MPOAak
1HO3eMHOI BaltoTH KiieHTa Ha MBPY 3rigHo 3 BUMoramm 3aKOHOMABCTBA 3a iCHyIOUMMH TapudamMud Ta yTpUMaTH
TPUBHEBHIA €KBIBaJICHT BKa3aHOI KOMICII 32 paxyHOK KOLITIB, OJIEpXKaHUX BiJ MPoAaxy BamoTH. [ wmijei Hporo myHKTY
nepepaxyBaHHs TPUBHI y OyIb-AKy iHO3EMHY BalIOTy Ta OyIb-AKO1 iHO3€MHOI BaJIOTH y TPUBHIO OyJe 3A1HCHIOBATHCS Ha
MBPY no BiamoBinHOi iHO3eMHOI Bamot, Ha MBPY Ha neHp Takoro mepepaxyBaHHS, ITepepaxyBaHHs OJHIET 1HO3EMHOI
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BAJIIOTH Y IHIOTY 1HO3EMHY BaNIOTY Oyzae 3MiHCHIOBAaTHCS dYepe3 TPUBHIO 32 KPOC-KypcOM, BH3HAYCHHWM Ha IIIICTaBi
odimiitnoro kypcy HBY.

3acmepocennn: Heszsaoicauu na ymoesu, suznadeni n. 7.5. Ilpasun, npu Jocogipnomy cnucanni banxom epowiogux xowmis
¥y eanromi iHwill, Hidic eamoma bopeosux 30006 ‘a3anb, Knienm yum oopyuae ma nadae banxy 6ci HeobOXiOHi NOBHOBANCEHHS
0N Ybo2o, a came, ane He O00OMexCylouuch: 6i0 imeni ma 3a paxyHox Kiienma 30iichioeamu 6e32omigko8y
KYRigII0/Npooasic/00Min 6aniomu 3a Kypcom, wo 8usHavacmvcsa camocmiuno bankom, npu ybomy maxuii Kypc He mooice
Oymu OinbWUM/MEHWUM HINC KYpC KYRIeni/npooaicy/oominy, wo 0isie 6 onepayitiniti xaci banky Ha Oenb nposeoenus
llocosiproeco cnucanns. 3a xoxcne maxe /locosipne cnucanus bBankom epoutosux kowmis y eamiomi iHwil, HidC 8amoma
bopeosux 30606 ‘azaus, Knicum 30606 ‘a3anuii cniamumu banky komiciio 3a po3paxynkoge 00Ciy208y8anHs no J{ozogipnomy
cnucaunio y posmipi, wo eusnavenuu Tapupamu Banky ma po3paxo8yemvcs 6i0 cyMu epoulo8uUx KOWImis, wo CRUCaHi
banxom.

7.6. JloroBipHe crnucanHs komtiB 3 KaprkoBoro paxynky Kiienta B po3mipi 1uiaT (KOMICIHHHUX BHHAropoja) MOXe
3milicHioBatucs bankoM 3a paxyHok HecankmioHoBanoro oBepapadty mo KaprtkoBomy paxyHky. KiieHT 3000B’s3aHwmi
3MIIMCHIOBATH TOTanieHHs 3a00proBanocTi mo HecankiionoBaHoMmy oBepapadTy B HOPSKY, nepeadaueHomy JloroBopom.

8. KPEJIUTYBAHHSA

8.1. YMOBUM KPEJUTYBAHHS TA TOPSJOK OTPUMAHHSI, OGCJIYTOBYBAHHSI TA TIOBEPHEHHSI
KPEJUTY/KPEJUTHOI JIHII

8.1.1. YMOBMU KPEJIMTYBAHHA:

8.1.1.1. Tun Kpemnty: KpenutHa ninis; Mera orpumanns Kpeaury: Kpenutr HamaeThcs B HalliOHANBHIN BaiOTi Ha
CITOKUBYI IT1T1.

8.1.1.2. 3araasumii po3mip Haganoro Kpemmuty: Posmip KpenutHoro mimiTy BCTaHOBIIOETBCS 3TiJHO pilICHHS
Kpenutnoro xomitetry banky (Big 1 000 mo 500 000 rpuBens). [Ipu npuitHATTI pimieHHS PO BcTaHOBICHHS KpenuTHOTo
mimMiTy baHK KepyeTbcs BHYTPIIIHIMA HOPMAaTHBHUMH MOKyMeHTamMH baHky Ta 3akoHomaBcTBoM. lllmsaxom miamucaHHsS
3asBu-anketu, KiieHT Hajgae mpsMy Ta 0e3yMOBHY 3roJly HIOAO MPHHHATTA Oyab-skoro posMmipy KpeauTtHoro mimiry,
BCTaHOBIIeHOTO bankoM Ta moBigomieHoro KmienTy muisixom HamicnaHus SMS-nosimomienHss Ha DiHaHCOBUE HOMEp
MoOinpHOTO Tenedony Kiienra.

8.1.1.3. ITopsinok Ta ymoBu HaganHs Kpenury:

be3roTiBKOBUM HUIIXOM, IIISXOM BIAKPHUTTS BiIHOBIIOBaILHOI KpenuTHoi niHii 10 KapTkoBoro paxynky Kaprku. YMoBu
Hanauus Kpenury BusHaueno y posainmi 8 [IpaBun kopuctyBanns Kaprkoro.

8.1.1.4. Ctpok, Ha sikuii Hagaerbess Kpeaur:

Crpox aii Kpenutroi ninii: 12 xanenmapaux MicsmiB. [Ipu npomy crpok aii KpeanTHoi siHiT TpogoBKyeThes mie Ha 12
KaJICHIApHI Mics1Ti, y pasi, Ao 3a 30 kaJeHIapHuX JHIB 10 AaTH 3aKiH4YeHHs Jiii JJoroBopy »ojHa i3 CTOpiH He iHiIit0Baa
posipBanHs Jlorosopy.

bank mae mpaBo He npoxorxutu Kiienty ctpok nii KpenuTHoi miHii Ha HacTymHUE 12-Mics4HUE mepioy 0e3 TOsSCHEHHS
npu4rH BiMoBH. KiTieHT Mae npaBo ykiacTu moBTopHO JloroBip i BcraHoBUTH KpenuTHy TiHif0, ane Bke Ha yMOBax, SIKi €
YMHHUMHM CTAaHOM Ha JaTy HiAMUCAaHHS HOBOi 35BHU-aHKETH.

8.1.1.5. HeoOxigHicTh yK/Ia/leHHSI JOTOBOPIB LIOA0 CYNPOBIIHUX MOCJIYI TPeTiX 0ci0, MOB'SI3aHUX 3 OTPUMAHHSIM,
00cJIyroByBaHHSIM Ta noBepHeHHsIM Kpeaunty:

He nepenbayeno, ajge Moke BUHUKHYTH HEOOXIHICTb, ITiJl YaC HEOOXiMHOCTI ykiajaeHHs [loroBopy 3a0e3rneueHHs Ta/abo
HoroBopy nopyku, Ta/abo JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH).

8.1.1.6. Bunu 3a0e3neuenns Haganoro Kpenury (sxkmo Kpeaur HagaeTbes 32 yMOBM OTPUMAHHS 3a0e3Me4eHHs):
KpenuTna ninis Hamaetbest 6e3 3actaBu (abo 3a pimenHsM KpeautHoro xomitety Banky moxke Oytu yknaneHo Jloroip
3abe3neyeHHs Ta/abo Jorosip nopyku, Ta/abo Jlorosip 3acraBu MaiiHOBHX IIpaB BUMOTH).

8.1.1.7. IlpouenTHa craBka 3a KpeautHoro qiHi€ro, ii TN, TOPSIAOK 00YMCJICHHS TA CIVIATH NPOLEHTIB:

Tun npoueHTHOI cTaBKy - MiKCOBaHA MPOLEHTHA CTABKA.

Po3mip mpoueHTHOI cTaBkH 3a KopucTyBaHHs KpenurHum mimiToM Ta po3mip [libroBoi mpoueHTHOT CTaBKH BIPOAOBK
[linerosoro nepioxny Ta TpuBaiicts IlinsroBoro nepiony, B 3anexxHocti Bia Tuny Kaprku, BusHauaetscsi bankom y Tapugax
banky.

[Mig wac yknagenus JJoroBopy, po3mip NMpOIEHTHOT CTaBKH, SKa BCTAHOBIIOEThCs KitieHTy 3a kopuctyBaHHs KpenutHoro
miniero Ta posmip [linbroBoi mporeHTHOI cTaBKH 3a KopucTyBaHHs KpenutHoro niHiero Bupoposx Ilinerosoro nepiony, i3
BpaxyBaHHsAM Tuly KapTku, BuzHadaethes y 3asBi-ankeri (KpeautHomy morosopi).

Bcranosnenuit po3mip ®ikcoBaHOT IPOLIEHTHOT CTaBKU 32 KOpUCTYyBaHHS KpeauTHOI NiHIT € HE3MIHHUM MPOTATOM CTPOKY
nii KpenuTHOi JiHii Ta He MoXke OyTH 301TbIIIEHO baHKOM B OTHOCTOPOHHBOMY MOPSIKY.

8.1.1.7.1. Ilopsinox HapaxyBaHHsi mpoueHTtiB. [lponentu 3a kopuctyBaHHs KpeantHoto minieto (Kpegurom)
HapaxoBYIOThCsA baHkoM Ha cyMmy 3a00pProBaHOCTI, ska OyJia Ha rmoyaTky Po3paxyHKOBOIO UKy Ta/a00 BUHHMKIIA TPOTSITOM
TAKOro IMKIy, 3 YypaxyBaHHAM YCiX HaIXO[KCHb B IIOTAlEHHS 3a3HAau4€HOi 3a00proBaHOCTI MPOTSIIOM JAaHOTO
Po3paxyHKOBOTO IIUKITY.

ITpouenty 3a kopucTyBaHHA KpeanTHOIO JTiHIEIO PO3PAaXOBYIOTHCS IIONHS, 3 YPaXyBaHHAM (DaKTHYHOI CyMH BUKOPHCTaHUX
KPEOUTHUX KOWITIB Ta (JaKTUYHOIO Yacy KOPUCTYBAHHS KPEAUTHUMM KOLITaMH, BKJIIOYAIOYM JAE€Hb BHUHUKHEHHS
3aboproBaHocTi 3a KapTKoBHM paxyHKOM Ta BHKIIIOUAIOUH JI€Hb IIOBEPHEHHS KPEAUTHUX KOIITIB, BUXOASYH 13 PO3PaXyHKY
365 gHiB y poui (a6o 366 nHIB) B 3aJISKHOCTI BiJl KUTBKOCTI JHIB Y POLI.
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[IponieHTH HapaxoBYIOThCA LIOJHS 10 MOMEHTY NIOBHOTO (akTUYHOIO noBepHeHHd KpeauTy Ta cruiauyroThes HIOMICSYHO
y IeHb CIIJIaTH NPOLCHTIB Ha ()aKTUYHY CyMy HENOTAIIEHUX KPEIUTHUX KOIITIB 1 32 ()aKTHYHUH Yac KOPUCTYBAHHS TAKUMH
KOILTaMH.

HapaxoBaHi npoleHTH crnucyroTbes 3 KapTkoBoro paxyHKy B OCTaHHIN J€Hb KOYKHOTO iHOWBiAyanbHOTO Po3paxyHKOBOTO
nukiTy. HapaxyBanHs Ta KamiTajii3allisi IpOIeHTIB 3a KOpUCTyBaHHS KpeauTHOIO NiHIEIO 3MiHCHIOETECS B OCTaHHIN J1€HBb
KOKHOTO 1HIMBiAyaasHOro Po3paxyHKOBOTO IIUKITY.

8.1.1.7.1.1. 3a xopucryBanus Kpeaurom, Haganum Knienty npotsirom Po3paxyHkoBoro uukiy, mo noramrenuii Kiiearom
JI0 TaTH 3aKiH4YeHHs BignosimHoro IlnmaTikHOTro mepiofy, mo ciiaye 3a Po3paxyHKOBHM IHKIIOM, B IKOMY OyJI0 HaJaHO
Kimienty Kpenut, Kimienty BcranoBmroetrbes Ilimproswii mepiox kopucryBanHs Kpeawmrtom Ha yMoBaX, BHU3HAYEHHX
Horosopom Ta Tapudamu banky, B 3anexnocti Big tumy KapTtku.

3acrepexxenns: Jis m. 8.1.1.7.1.1. He posmoBcromxyeThcsi Ha KpemuTHy miHifo g0 mpuBaTHOI TaTibkHOl KapTku mms
KitienTis, mo 3apeectpoBadi sik @OII, ta ohopmun Kpeautny ninito nounHaroun 3 25.02.2013p.

8.1.1.8. OpieHTOBHA peajibHA piuHA NMPOLEHTHA CTABKA Ta OPi€cHTOBHA 3arajbHa BapticTh Kpenury: [ndopmanis
Hanaetbest Kimienty sik mepen yknaneHasam Jlorosopy, Tak iy aaTy ykinaaeHHs JoroBopy (mianucanns 3asBU-aHKETH), SKa
Mictuthes y IlacmopTi cioxkusdoro kpeauty y posaidi «4. IHOOPMAILIIS 11100 OPIEHTOBHOI PEAJIbHOI PIYHOI
[MPOLIEHTHOI CTABKM TA OPIEHTOBHOI 3AT'AJIbHOI BAPTOCTI KPEJUTY JUUIS CIHIOXXKUBAYA», skuit €
HEBiJ’€MHOIO YyacTHHOI J[oroBopy (3asiBH-aHKETH).

8.1.1.9. llopsinok nmoBepuennsi Kpeaury Tta cruiaTu mpoueHTIB 3a KopucTyBaHHsl KpeaquTom, BKIIOYHO i3 KiTbKicTIO
IaTexiB, iX po3MipoM Ta MepioAUYHICTIO BHECEHHS

8.1.1.9.1. Toramenns 3a6oproBaHocti o Kpenurty 3ailCHIOETBCSI IUITXOM MOMOBHEHHsI KapTKOBOTO paxyHKY, 0 SIKOTO
odopmiieno Kpenuthy mniniro. [Toramennst boproBux 30008’ s13aHb 31iHCHIOETHCS KITiEHTOM HIOMICSIISI IIUITXOM T'OTiBKOBOTO
BHECKy a00 0e3roTiBKoBOTO TepepaxyBaHHs Ha KapTkoBuii paxynok. HapaxoBaHi mporieHTH 3a KopucTyBaHHA Kpenntom
KamiTali3yloThCsl B OCTaHHIM AeHb [HaMBimyanbHOTO PO3paxyHKOBOTO IMKIY TMpH 3AIMCHEHHI MPOUEAYPHU 3aKpUTTS
omepauiiHoro nus. Kamitamizanis BigOyBaeThcs 3a paxyHok Kpenurty Ta 001ikoBy€eThCsS Ha KpEJUTHOMY paxyHKy. B Bunanky
HasIBHOCTI BJIACHMX KOIITiB Ha KapTKoBOMY paxyHKy B J€Hb BUCTaBJICHHS HapaxOBaHUX MPOLEHTIB 3a Kpenut no cmnarwy,
MIOTAIICHHSI BiIOyBaeThbCA 3a paxyHOK BiacHuX komriB Kiienra 3 KaprkoBoro paxynky. B pasi, skmo y Kiienra nHa
KapTkoBoMy paxyHKy HE IOCTaTHBO KOINTIB, Y TOMY YHCIi HENOCTaTHbO KpemuTy, MpOLEHTH HE KamiTalli3yHThCS.
[loramenHs TakuX MPOILEHTIB 3MIMCHIOETHCS TICIIS BHECEHHS KOMTiB HAa KapTkoBUi paxyHOK.

8.1.1.9.2. Kuient 30008 s13aHmi mpoTsroM kokHOro [lmarixkHoro mepiogy crmauyBaté banky moBHy cymy MiHiMaabHOTO
atexy. Skmio naarta criatd MiHIMaIbHOTO TUIATEXKY € BUXITHUM, CBATKOBUM Y HEPOOOUMM JIHEM, cIijiara MiHIMalIbHOTO
IUIaTeXy MOBUHHA OyTH 3xilicHeHa KilieHTOM He MMi3Hille 0CTaHHLOTO POOOYOTO JHS, MO0 MEPEAYE [BOMY JHIO.

8.1.1.9.3. CxemMu moramieHHst 3a00proBaHoOCTI:

8.1.1.9.3.1. Tloramenns Kpeautry moxke 3mificHroBarucs KilieHTOM MIoMicsiis, Bipasy IC/s BUHUKHEHHS OYyib-sIKOT
3aboproBaHocTi 3a KaptkoBum paxyHkoMm, KpenuTHum paxyHkom abo PaxyHkoM mpocTpodueHoi 3aboproBaHocTi. Ilicis
MOTaIIeHHsT 3a00ProBaHOCTI, IO OOJIKOBY€eThCS Ha KpennTHOMY paxyHKyY, po3Mmip KpeauTHuX KOIITIB BiIHOBIIOETHCS Ha
CyMy noraieHoi 3a0oproaHocTi 3a KpeanTHuM paxyHKoOM B TOIbKe yac B focTanHboro aus Ilnarixuaoro nepiony Kimientom
Mae OyTH BHECEHHH TIIATiX He MeHIIe sK MiHiManbHUI MIOMICSYHUHN MJIaTiK, 0 cOpMOBaHUil Ha KiHelb Po3paxyHKoBHiA
111709

8.1.1.9.3.2. ¥V Bumnazky, SKIo 10 ocraHHboro aHs [lmarikHOro mepiogy MOTOYHOTO iHIWBIMyambHOTO Po3paxyHKOBOTO
UKITY, SIKHH CITIIy€ 32 TUM IIUKJIOM, B SIKOMY copMyBajacs 3a00proBaHicTb, KiieHT He BHIC MiHIMaIbHUH IIOMICSYHUIHA
IUIATDK 3 BpaxyBaHHsIM TuiaTexy 3a KpeautHom cepBicom «Ckuboukay» 3a monepenHiii Po3paxyHkoBWE HHKI, cyma
HerorameHoi 3a00proBaHoCcTi y po3Mipi miarexxy B Tomy uucii 3a Kpeaurnom cepsicom «Ckubouka» Oyne crmcaHa 3a
paxyHok KpenuTHoi miHii.

8.1.1.9.4. ®opmu norammeHHs:

8.1.1.9.4.1. ToriBkoro: uepe3 kacu Bimainenb AT «OTII BAHK»; nepeka3 xomriB Ha KapTkoBuil paxyHOK 3 OyIb-sIKOTO
yKpaiHChKoro OaHKy (Ipu LbOMY, OE3TrOTIBKOBI IJIaTEXi 3MIHCHIOIOTHCS 32 YMOBaMH Ta Tapudamu TOro OaHKY, 3 SKOTO
3IilicHIOEThCS Oe3roTiBKOBe NiepepaxyBanHsi); uepe3 ATM OTII banky 3a nomomororo nociryru Cash — in; uepe3 Tepminanu
€aMo00CITyTOBYBaHHS.

8.1.1.9.4.2. be3roTiBKOBO: NIJISXOM IIepepaxyBaHHs KOIITIB 3 HOTOUYHOTro/KapTKoBOro paxyHky B AT «OTII BAHK»; nutsaxom
nepepaxyBaHHsI KOIITIB 3 IIOTOYHOT0/KAPTKOBOTO PaxyHKY 3 OyIb-SIKOTO YKpPaiHCHKOTO OaHKY; NUISXOM Hepekasy 3 Kaptku
Ha Kaprky.

8.1.1.10. Indopmanisi Mpo HACHIAKN NPOCTPOYEHHS] BHKOHAHHS 3000B'si3aHb 3i CIUIATH IUIATEXKIB, y TOMY YHCII
PO3Mip HeyCTOMKH, NPOUEHTHOI CTABKM, iHIINX MJIATEXkiB, SIKi 32aCTOCOBYKOTHCS UM CTATYIOTHCSl IPU HEBUKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBy€ NMpOLEHTH Ha CyMy IPOCTpPOYEHOi 3aboproBaHocTi 3a KpeauTHoro JiHi€l0 y po3Mipi, 1o
Bu3HavyaeThes Tapudamu banky, YMHHUMH Ha JaTy HapaxyBaHHS.

8.1.1.10.2. bark HapaxoBye mTpad 3a mpocTPOUCHHSI BHECCHHS CyMH MiHIMaJILHOTO TUTATEXY OAHOPA30BO, 3a KOKHHUN (haKT
BUHUKHEHHS NPOCTPOUYKH, Y po3Mipi, 10 BH3HauaeTbesi Tapudamu baHKy, YnHHMMHU Ha JaTy HapaxyBaHHs. Takox
Tapudamu banky Moke BuU3HAYaTUCS MiHIMaJbHUH PO3MIp CYMH NPOCTPOUYCHHOI 3a00ProBaHOCTI MO CIUIATI CyMH
MiHIMaJIBHOTO TUTaTEXYy, ITpad 3a MPOCTPOUCHHS SIKOTO baHKOM HE 3aCTOCOBYETHCH.

8.1.1.11. ITopsinok Ta yMOBH BiIMOBM Bil HagaHHs Ta onep:kanHsi Kpenury:
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8.1.1.11.1. KimienT Mae paBo mpoTsaroM 14 KaleHIapHUX JHIB 3 THS YKIaaeHHS KpeIuTHOTO MOTOBOPY BiAMOBHTHCS Bifl
KpenutHoro moroBopy 0e3 MOSICHEHHS IPUYKH, Y TOMY YHCII B pa3i OTpUMaHHS HUM TPOIIOBUX KOIIITIB.

8.1.1.11.2. TIpo wnamip BiamoButTucs Bifg KpemutHoro noroBopy Kiient moBimominsie bank y mucemoBiit ¢opmi (y
NarnepoBOMy BUTJISAL 200 y BUTIISAL €IEKTPOHHOTO JOKYMEHTA, CTBOPEHOIO 3TiJHO 3 BUMOTaMH, BU3HAYCHUMH 3aKOHOM
VYkpaian «IIpo enexTpoHHI JOKYMEHTH Ta €NeKTPOHHHHA JOKYMEHTOOOITr») M0 3aKiHYeHHS CTPOKY, BCTAHOBIIEHOTO TI.
8.1.1.11.1. IlpaBumn.

Sxmo KiienT nogae moBigoMieHHS HE O0COOMCTO, BOHO Mae OyTH 3acBiqueHE HoTapialibHO a00 TMojaHe 1 mianucaHe
MIPEICTABHIUKOM 3a HasSBHOCTI JIOBIPEHOCT] HA BUMHEHHS TaKUX Hiil.

8.1.1.11.3. IlpoTsirom 7-mu KaJeHIAPHUX JHIB 3 JaTH MTOJaHHS MACHMOBOTO MOBIIOMIICHHS TIPO BimMOBY Bix KpeautHoro
noroopy KuieHT 3000B's3anuii moBepHyTH baHKy KpeanwTHI KOWITH, oAepKaHi 3rimHo 3 KpemuTHum noroBopoM, Ta
CIUTATUTH MPOLEHTH 3a Mepiof 3 AHS OJep)KaHHS KOIITIB /10 JHS IX MOBEPHEHHS 3a CTaBKOIO, BCTAHOBICHOIO KpemuTHiM
JIOTOBOPOM.

CrioxuBau He 3000B'sI3aHMI CIUTadyBaTH OyIb-sIKi 1HINI MJIaTeXi y 3B'SI3Ky 3 BIIMOBOIO BiJ JOTOBOPY IIPO CHOXHBUHUMA
KpEIuT.

Binmosa Big KpenuTHOro moroBOpy € MiACTaBOIO Ui MPHUIMHEHHS JAOTOBOPIB M0N0 CYIPOBIIHUX ITOCIYT, MIO OYIH
BH3Ha4eHi K 000B's13k0B1 st oTpuManHs Kpenuty, yknanenux Kiieatom (cioxxuBadem). bank 3000B's13aHMi TOBEPHYTH
Krienty (cosxnBavy) KOIITH, CIJIa4€Hi HUM 32 TaKi CypOBigHI MOCIYTH, HE Mi3HIII K MPOTIroM 14 xaneHIapHUX IHIB 3
JIHS TIOJIaHHS MTMCBMOBOTO TTOBIIOMJICHHS TIPO BiMOBY BiJl JOTOBOPY HPO CIIOKMBYHI KPEIUT, SKIIO TaKi MOCITYTH HE OyIIH
(akTHYHO HamaHI A0 IHS BIIMOBH CIIOKMBa4a BiJ JOTOBOPY IIPO CHOXKUBYMI KPEIUT y TOPSAAKY, BH3HAYEHOMY
3aKOHOaBCTBOM.

IIpaBo Ha BinmoBy Bin KpeanTHoro gorosopy (10roBopy npo cno:KMBYHil KpeaIuT) He 3aCTOCOBYETHCS HI0A0:

1) mOTOBOPIB MPO CIIOKUBYUI KPEIUT, BUKOHAHHS 3000B'13aHb 32 SIKUMH 3a0€31eUeHo NIIIX0M YKJIaIeHHS HOTapialbHO
MOCBIJTYEHHX JIOTOBOPIB (TPaBOYMHIB);

2) CHOXXWBYMX KPEIWTIB, HANAHMX Ha MPUIOaHHS pOOIT (MOCITYT), BUKOHAHHS SKHUX BigOyJOCs J0 3aKiHYEHHS CTPOKY
BiJIMOBH BiJI IOTOBOPY NP0 CHOKUBYUI KPEIHT.

8.1.1.12. Ilopsagok nocrpoxkoBoro nosepHenHs Kpexury (boprosux 3000B’s13aHb):

8.1.1.12.1. KimieHT Mae npaBo B Oyab-sIKUil 4ac 3A1MCHUTH TIOBHE JOCTPOKOBE BUKOHAHHS BoproBux 3000B’3aHb 32 YMOBH,
10 B OyIb-IKOMY BHIIAKY, HapaxoBaHi baHKOM MpOIIeHTH 32 KOPUCTYBaHHS KPEIUTHUMH KOIIITAMH 1 BC1 1HIII TITATEXI, SIKi
MTOBWHHI OYTH CIUTa4€HI Ha BiAMIOBIAHY aTy JOCTPOKOBOTO BUKOHAHHS, Oy yTh crutadeHi KirieHTOM B TO# e dac.
8.1.1.12.2. JlocTpoKOBOE YacTKOBE Ta IMOBHE MOTamieHHs Kpeauty 3a KpemutHom cepBicom «CKHOOYKa» MOXKIMBE 3
MOMEHTY BUHHUKHEHHsI Takoi 3a0oproeaHocTi. J{ist moramieHHs HEOOX1THO 3a0€3MeYUTH CYyMY BJIACHUX KOIITIB JIJISl IOBHOTO
a00 YaCTKOBOTO MOTAIICHHS, a TAKOXK 3BEPHYTHCS J10 BiiIeHHS baHKy JuIs mimicaHHs BiIIOBITHOT 3asiBH I10JJ0 TOBHOTO
abo0 yacTKOBOTro moramieHHs 3aboprosanocti 3a Kpeantom abo 38epHyTHCH 70 JloBinKkoBoro neHTpy baHky.

8.1.1.12.3. Tlpu 3aificHEHHI JOCTPOKOBOTO IOTAlICHHS 3a00ProBaHOCTI 3a KOPHCTyBaHHA KpeauToM HapaxoBYEThCS
[TimeroBa mpoleHTHA CTaBKa, NPH YMOBI IIOBHOTO IIOTAIICHHS 3a00ProBaHOCTI BIPOJOBXK BCTAaHOBICHOro baHkoMm
TUTATDKHOTO TepiofAy (i€ TUThKY AJIs OTIepalliid, 3A1ICHEHNX B TOPTiBEIbHII Mepexi Ta B Mepexi [HTepHer).

8.1.1.13. BinnoBinanannicts CTopin 3a mopyumenns ymoB Jlorosopy:

BianosiganeHicts CTOpPiH 3a mopyiieHHs: yMOB JlOroBopy, BU3HAYECHO IO TEKCTY BChoro JoroBopy, 3akpemMa y po3uiii «IV.
[IpaBa ,00608B’s13kH, BignosigaigsHicTh CTopin» JoroBopy ta y pos3aini 8 Ilpasun kopuctysanHs Kaprkoro.

8.1.2. IOPSJIOK OTPUMAHHS, OGCJIYTOBYBAHHSI TA IOBEPHEHHS KPEJIUTY/KPEJUTHOI JIHII

8.1.2.1. lnsaxom ykmanenns 3asBu-ankeru/JJoroBopy/KpeantHoro goroBopy/JoroBopy npo CrioKuB4Mi KpeauT (y TOMy
yucIi GaKTHIHUM KopHucTyBaHHSIM Kirientom kpenutHuME Komramu (KpenuTtHoto niHiero Ta/abo KpenutHum simiTom 3a
Kpenutaum cepsicom «Cxubouka» Ha Kaprtpaxysky), bank ta KiieHT miarBepmkyroTh (akT ykiIaneHHS MK HUMH
KPEJMTHOTO JIOTOBOPY Ta Ha YMOBaX, BUKJIAJCHUX B 1[boMy po3ziii [Tpasui (Hagani — KpenuTHmii 1orosip).

8.1.2.2. 3a yMoBH HanexHoro BiukoHaHHs Kiiearom ymMoB JloroBopy Ta NpuHHATTS BaHKOM IMO3UTHBHOTO PIIIEHHS 00
Hanauus Kimenty Kpeanty, bank B nopsaky, nependauenomy Kpenutnum goroopom, mae npaso Hagatu Kimienty Kpenut
IITXOM BCTaHOBJICHHS BifHOBIOBaNbHOI KpemutHoi miHii Ta/abo KpeawtHoro mimity 3a KpemutHum cepBicoMm
«Cxubouka» 10 KapTkoBoro paxyHky y po3mipi, 1o nepeabadenuii Kpenqutaum gorosopom. Kiient npuiimae Kpenur i
3000B's13y€ThCS MOBEPHYTH CyMy OTprMaHoro KpenuTy Ha yMOBax, B CTPOKHM Ta B HOPSIIKY, 10 nepeadaueHi Kpeauraum
noroopoM Ta [IpaBunamu.

8.1.2.3. Tlporsirom aii JloroBopy CTOpOHM Tako»X MarOTh MPaBO BCTAHOBUTH/3MIHUTH cyMy KpenutHoi miHii Ta/abo cymy
KpenuthHoro nimity 3a Kpenutanm cepBicom «Ckubouka» 10 KaprpaxyHKy miJi 4ac yCHOTO JUCTaHIIMHOTO 3BEPHEHHS
Kuienra 1o J{oBinkoBoro ueHTpy banky y Bigmosimsocti no posmimy Ipasun «IUCTAHLIMHA IJEHTU®IKALILI
KJIIEHTA». VYcHi posnopsmkeHus/aopydenns KirieHta mig dYac BHKOPUCTaHHS HOCIyr JIOBIIKOBOrO IEHTPY
NPUPIBHIOIOTECS IO MUCHMOBHX  PO3NOPSIDKEHB/mopydeHb  KiieHTa Ta  MOXyTh OyTH  MiJCTaBOIO  JUIS
BcTaHOBIIeHHsI/ckacyBaHHs Kiienty Kpemutnoi minii Ta/abo cymu KpeaumtHoro mimity 3a KpemutHum cepsicom
«Cxkunbouka» 1o KaprpaxyHky.

8.1.2.4. Orpumanns, o0ciayroByBaHHs Ta noramenas Kpeauty Kirientom BimOyBaeTbes uepe3 KapTkoBuii paxyHOK.
8.1.2.5. Po3mip Kpenautnoro mimity moxe OyTtu 30inbpmeHo 4 3meHmeHo bankom. Posmip KpeaurHoro mimity Ta/abo
Kpenutrnoro nimity 3a Kpenutanum cepBicom «Cknbouka» Bu3Ha4aeThcst baHkoM Ha MiJcTaBi BHYTPIIIHIX PO3PaxyHKiB, 3a
YMOBH MO3UTHBHOI KpeAauTHOI icTopii KimienTa nmpotsroMm cTpoky kopucTyBaHHsA KpenuTHor JiHiero Ta/a00 KpenutHum
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gimitom 3a KpenutHum cepBicom «CkuOouka», 3arajbHa cyma KpeauTy He MOKe MEpPEBUILYBAaTH I'DAaHHYHUX MEX,
BH3HAYCHHUX 0aHKIBCHKUM IPOIYKTOM. B Oymb-saxuit yac ctpoky nii KpeautHoro noroBopy bank Mae mpaBo 3MiHHTH pO3Mip
Kpenuthoi minii Ta/abo po3mip Kpenutnoro nimity 3a Kpeautaum cepicom «Cknbouka» (3MEHIIUTH 4d 301MbIIATH) O€3
3a3Ha4YCHHS IPUYMH Takoi 3MiHU. YknaneHHaM Kpenutaoro noroopy KitieHT moromkyeTsest i3 3aponoHOBaHUM PO3MipOM
Kpenutaoi ninii Ta mopsiakom 3minu posMipy Kpeaurty. bank 3anurrae 3a co60to mpaBo He BUMAratu 0yIb-sIKOTo IOKyMEHTY
(B Tomy umci nependadenoro [lacmoproM coXUBUOTO KPEIUTY), Ui BcTaHoBiIeHHS Kiienty KpeanTtHoi minii (HagaHHs
Kpenuty).

8.1.2.6. ®aktuunuii po3mip BcTanosieHoro/3mineHoro Kiienty Kpeauty ¢ikcyersest Croponamu y JloroBopi Ta/abo y
3asBi-aHKeTi, Ta/abo y SMS-moBigomMienHi HagicnaHoro bankom Ha @iHancoBuii HoMep MoOiTbHOTO Tenedony KiienTa.
8.1.2.7. bank mae npaBo 3akputu Kpenut ta/ado 3abnokyBatu [lnarixkny kaptky no KaprkoBomy paxynky Kiienra, 6e3
3a3HaYeHHS NMPUYMHMA BIIMOBH, y TOMY YHCII B pasi moripmieHHs ¢iHaHcoBoro craHy KiieHta Ta/abo HecBo€dacHOTO
BUKOHAHHS HAM JOTOBIpHUX 3000B’s13aHb epe baHkoM, a TakoK y BHITAIKaX:

- HEBHUKOHAaHHS YW HEHaJe)KHOro BUKOHaHHS KiieHtom mpuiiHsTux Ha cebe BoproBux Ta iHImIMX 3000B’d3aHb MO
KpenutHomy norosopy ta/un Jloroopy;

- sxmro iHpopMaris, mo Oyna Hamana Kiieatom banky BusBHIach HEMIMCHOIO ab0 He MOXke OyTH TIEepeBipEeHO0 3 BUHU
Kiienra;

- nasBHocTi y KiieHnTa npoctpouennx boprosux 3000B‘s13aHb;

- y Bumangky npudHATTS Oprasizamiero pimeHHs Ipo po3ipBaHHS TPyaoBuX BimHocuH 3 Kiientom ([epkatenem) Ta He
HajgaHHA 10 banky 3aaBu [epxkarens npo 3akputTs KapTkoBoro paxyHkKy A0 MOMEHTY 3BepHeHHs Jlepskatens no banky
JUTsL 3aKpHUTTS. KapTKOBOTO paxyHKYy;

- po3ipBaHHS YM 3aKiHYEHHs CTPOKY Aii JloroBopy;

- y pasi MpUIrHEHHS TPYI0BUX NpaBoBigHOCHH KirieHTa 3 bankoMm.

8.1.2.8. [IpaBo Kiienra Ha oTpumanHst Kpeauty BUHHKA€e 3 MOMEHTY:

8.1.2.8.1. BigcyrHocTi abo Hecraui kowmTiB Ha KaprkoBoMy paxyHky Kiienra, mis 3nificnens [Inatixaux omepamiit i3
3actocyBaHHsM [lmati>kHOi KapTku, abo A CIUTaTH HApaxOBaHWX KOMICii baHKy Ta TPOIEHTIB 32 KOPHCTYBaHHS
Kpenurom.

8.1.2.8.2. BincyTHocTi pocTpoueHUX boproBux 3000B’s3aHb.

8.1.2.8.3. HanexxHoro BukoHaHHA iHIIX YMOB JloroBopy, KpenutHoro gorosopy ta/un [IpaBu.

8.1.2.9. 3a 3miiicHeHHs po3paxyHKOBOro obciyroByBaHHsS Kpemuty baHk cTsirye mmary B po3mipi, mependadeHoMy
Tapudamu banky. bank mae npaBo 3miHIOBaTH Ta fonoBHIoBaTH Tapudu banky B mopsaKy Ta Ha yMOBax, nepeadadueHuX B
[IpaBunax ta/um JloroBopom.

8.1.2.10. Yknanenusim Horosopy KiienT nopydae banky camocTiiiHO cricyBaTH rpOILIOBI KOLITH (IOTOBIpHE CIIMCAHHS) 3
KaptkoBoro paxynky Kiienra juis noramenss boproBux 30008’ si3aHb 3a JJoroBopom.

8.1.2.11. VY pasi HeZJ0OCTaTHOCTI CyMH 31 ICHEHOTO IIJIaTeXYy JIJIsl BUKOHAHHS 3000B's13aHH 3a JJoroBOpoM y TOBHOMY 00CsI31
1 cyMa moramae BUMOrd baHKy y Takiii ueproBocTi: mpocTpoyeHa 0 moBepHeHHs cyma Kpeanty (MiHiManbHOTO
TUTATeXY); MPOCTPOYEHI MPOILEHTH 3a KopucTyBaHHS Kpemurom; HapaxoBana cyma Kpemuty (MiHiMadbHHNA TUIATIK);
HapaxoBaHi NPOIIEHTH 3a KoprcTyBaHHs KpeanTom; mtpad, neHs, i HeoOXiIHi MmiaTexi.

B Oynp-sxomy Bunaznky boprosi 3000B’si3aHHsI TOBHHHI OYTH BHKOHaHI B TIOBHOMY PO3Mipi Takux boprosux 3000B’s13aHb
He Ti3HilIe CIuMBY cTpoKy aii KpeautHoro morosopy.

8.1.2.12. dorogip (KpeautHuii torosip) HaOyBae YNHHOCTI 3 MOMeHTY ykiaaeHHs Ctoponamu Jlorosopy (3asiBH-aHKeTH) i
Jie mpoTsiroM 12 xaneHIapHUX MicsiB (3 IpaBoM MpoJIoHTarii). Y BUMajKy, Ko npoTsaroM 30-TH KaJleHIapHUX JHIB 10
JaTH 3aKiH4eHHs cTpoKy Aii KpeantHoro norosopy xozana i3 CtopiH He iHiuiroBaia posipBanHs KpeautHoro morosopy
[IUITXOM HamNpaBJIeHHs Ha ajpecy iHmoi CTOPOHHW BiAMOBITHOTO JHCTa/yKIaAeHHS BiAMOBIAHOI 3asiBU-aHKETH, CTPOK il
KpenuTtHOro 1oroBopy NMpoJIoBKY€eThCs HAa HACTYIHI 12 KaleHIapHi MicAIll 1 Ha THX XKe yMOBaXx.

8.1.2.13. 3a nuceMoBoI0 3asBo10 KitieHTa Ta 3a yMOBHU BificyTHOCTI Oyab-sikux boproux 3000B’s3aHb, bank mpumnunse
Hanauus Kpenuty Kiienry.

8.1.2.14. baHk Ma€ paBo MPUITMHATH HapaxyBaHH: MPOLIEHTIB Ta IHIIUX JIOXOJIiB (KOMICisl, TIeHs, mTpad TOIIO) 3a HalaH|UM
Kpeaurom, 3 1aTu HacTaHHsI OJHIET 13 HUKUCHABEACHUX TTOJIIM:

a) IlpuiHATTS CyZOM yxXBalld NPO BiAKPUTTS NMPOBAKEHHA Y CHpaBi 3a MO30BHOIO 3asBOIO, MojaaHOol bankowm, mpo
cTsrHeHHs boprosux 3000B’s13aHb 3a JI0OroOBOPOM B IIOBHOMY 00CS3i;

0) Bugaui cymom cynmoBoro Hakasy y cripaBi 3a 3asBor0 baHKy Impo BHJIa4y CyJ0BOTO Haka3y Ipo CTATHEHHS boproBux
3000B’s13aHb 32 JJoroBopoM B IOBHOMY 00CSI3i;

B) Y pasi po3ipBanHs 3 iHiniatuBu banky Jlorosopy.

3acrepexkeHHs: Y pasi BcraHoBieHHs KpemntHoi minii Ha KapTkoBuii paxyHok, Ha skomy Tapudamu mnependadeHa
HasiBHiCT, HesHmxKyBanbHOro 3aiuiiKy, baHKk Mae mpaBo aHyJrOBaTd Ail0 He3HWKyBanbHOro 3aJIMIIKYy Ha Mepion il
KpenuTHoi ninii.

8.1.2.15. Kpenur, nagaamii bankom, 3abe3nedyeTrhcst BmacHUM npuOyTKoM KirieHTa, a Takox BCiM HanmexHuUM Kimienty
MaliHOM, KOIIITaMH Ta BCiMa aKTUBaMH, III0 HaJIeXkKaTh HOMY Ha IIpaBi BIIACHOCTI, HE3BAXKAIOYH HA TEPMIiHH, KOJIU BOHH OYyJTH
npuadaHi, i Ha sSIKi MOXe OYTH 3BEpPHEHO CTSATHEHHS 3T1HO 13 3aKOHOIaBCTBOM.

8.1.2.16. Jlns BU3HAYCHHS CYMH 1 IiJCTaB BUKOHAaHHSA BoproBux 3000B’s3aHb a00 OyAb-fKOi X YaCTHHH OCTaTOYHOIO
IiICTaBOO € OyXrajTepchbKi KHUTU Ta paxyHKU banky. Buniata cymuy, sika Bumaraetbcsi bankoM, He IpU3YIUHSIETHCS Ta HE
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BIIKIHKAEThC KITieHTOM Ha mMiacTaBi BHHHUKHEHHS CIIOpPY IMOJO CYMH, sKa IiArae a0 CIUIATH, i3 30epeKeHHSIM
3000B’s13aHp baHKy MOBEpHYTH HAIUIIIKOBO IIepepaxoBaHi KOIITH.

KpenuTHuii norosip ckiagae npsamMe ta 6esymoBHe 30008’ a3aHHs KitieHTa Ta Mae npioputeT nepes OyAb-iKUMH IOTOYHUMHU
Ta MaiOyTHiMH 3a0oproBaHocTsiMu KiieHTa, KpiM 3a00proBaHOCTI, SIKa € MPIOPUTETHOIO B CHIIy 3aKOHY, a TaKOX
He3abe3nedeHoi 3a00proBa”ocTi mepea bankom.

8.1.2.17. doctpokose pozipBannsi KpenutHoro norosopy 3a iHimiatuoro KiieHTta MoxxiuBe y pa3i BukoHanHs Kiientom 3a
30 xaneHIapHUX AHIB 10 OakaHOi AaTH po3ipBaHHs KpeauTHOro 10roBOpy HACTYHHHUX 000B’A3KiB:

(a) HamanHs Ha agpecy baHKy THCHMOBOT 3asBU PO po3ipBaHHA KpeauTHOro 10TOBODY;

(6) moramenHs B moBHOMY 00cs131 boproBux 3000B’s13aHb 3a KperuTHUM TOTOBOPOM.

8.1.2.18. KumieHt 3000B‘s13aHMl BYaCHO Ta B MOBHOMY 00’eMi moramatd boproei 3000B’si3aHHs, 10 BUHHKAIOTH MpPH
kopuctyBanHi Kpeaurom Ha ymoBax, nependauennx Kpenutaum morosopom, Ipasumamu, Tapudamu banky.

8.1.2.19. YV Bunanky BunukHeHHs 10 KimienTta mpertensiit 3 60Ky TpeTix oci0, KiieHT 30008 a3aHnii 3/11iiCHIOBATH BUKOHAHHS
BoproBux 3000B’s3aHp Tiepen baHkoM y mepumioyeproBoMy MOPSAKY, 338 BHUKIIOYEHHSIM BHUIMAJKiB, BCTaHOBICHHX
3aKOHOAABCTBOM.

8.1.2.20. KimieHnT 3000B‘s13aHUI POTATOM BCHOTO CTPOKY nii KpemutHoro moroBopy HamaBaTé B baHk mopidHo, ane He
mizHime 20-TH KaJeHJapHUX [HIB /O 3aKiHYEHHS YeproBoro pidyHoro mepiomy aii KpemuTHOro moroBopy, HacTYITHI
JOKYMEHTH:

- 3amoBHEHy Ta mignmcaHy KiieHTomM AHKeTy - 3asBy IIOpIiYHOI OIiHKK (iHaHcoBoro crtaHy KitieHTa, 3a ¢opmoro
BcTaHOBJICHOIO bankowm;

- JIOBiAKy 3 Micig pobotu Kitienrta, 3acBimueHy B OyxranTepii He paHillie Hix 3a 2 TH)KHI 10 JHs 11 HajaHHA B baHk, 1110
HiATBEp/DKYE OTOYHY nocany KimieHTa Ta HapaxoBaHy 3apo0iTHY IUIaTy 3a OCTaHHI 6 KaJleHAapHUX MICSIIB;

- JTIOKyMEHTH, IO MiATBEP/DKYIOTH iHIm noxoau KimenTa ta/abo npyxuHu/49o10Bika KirienTa (32 HasBHOCTI JOXOTy HE 3a
OCHOBHHUM MiclleM POOOTH), Y T.4. IeKJIapais Ipo JOX0AX Ha OCTaHHIO 3BiTHY JaTy;

- 3BiTH IpO NpUOYTKH MiANPHEMIIS - Pi3nuHOi 0coOu 3a 4 ocTaHHI KBapTanu (U (i3UYHUX 0Ci0 - MINPUEMIIIB);

- 1HIII JOKYMEHTH, sKi OyayTh HeoOXiaHi baHKy ais mpoBeneHHs MOopivHOi OmiHKH (piHaHcoBoro cTany KiieHTa.
3acrepexxeHHs: BumiesazHaueHi JOKyMEHTH, IOBHHHI OyTH HalleKHUM YHHOM O(OpPMIIEHI i HamaBaThUCh y (opMi, 10
BJIAIITOBYE baHK.

VY pa3i BHHHKHEHHS INPOCTpOYeHHUX boproBux 3000B’s3aHb, KitieHTa 3000B’s3aHuil Hamath B baHk BuIe3a3HadeHi
JOKYMEHTH NPOTAroM 1-ro Micsis 3 1aTH BUHUKHEHHS TpocTpoyeHoro boprosoro 30008’ 13aHHS.

8.1.2.21. ¥V Bunaaky 3minu KiienTom mpi3Buina uu/Ta iMeHi, un/Ta no-6atekoBi (Hagani — I116) Kiient 30008’ s13anuii B
TepMiH 10 KaneHJapHUX JTHIB 3 MOMEHTY BUJa4i YIOBHOB2XCHUMHU JIEPKaBHUMH OpraHaMH JJOKYMEHTIB, 1[0 CBiI4aTh Mo
3miny I[1Ib Kiienrta (Hamam — JlokymenTn) Hamatu banky komii [JlokymeHTiB, a Takox ykinactu 3 baHKOM 1oaTKOBHA
JoroBip 710 JloroBopy abo ykiiacTu 3asBy-aHKETY .

8.1.2.22. Tlpotsrom aii KpenurHoro noroBopy He 3akpuBatu KapTkoBuit paxyHok B baHky.

8.1.2.23. YV Bunaaxy BTpaTu a00 3MiHM IOCTIHHOTO MiCIIsI IpaleBIAIITYBAaHHS Ta/uu (aKTUIHOT aApecy MPOXKUBAHHS, Ta/IH
ajzipecu peectpatii, Ta/4u HOMepa TenedoHy, B T.4. HOMepa MobiiabHOro tesnedony Kiienrta (Hazami — 3MiHa ocoOHCTHX
nanux), KimieHTt 30008’ 13yeThest IpOTIroM 10-TH KaJIeHAapHUX JIHIB 3 MOMEHTY 3MIHH OCOOMCTHX JaHMX MOBigomiiaTH bank
npo Taki 3MiHHM. Y BHINAKy HeHanaHHs Kiientom iHpopmarii no banky mpo 3MiHy 0COOMCTHX JaHWX y BUIIEBKa3aHUX
CTpOK, baHk, y Bunanxy HanpasieHHs KitieHTy MTUCbMOBHX MOBiIOMJICHD (JIUCTiB, BUMOT TOLIO) 32 IOIIOMOT'OI0 ITOIITOBOTO
3B’s13Ky 4 SMS-NOBiIOMJIEHB 32 JIOMOMOTol0 TeiaeoHHOro 3B’ 3Ky (Hamami pazoM — [loBijoMIIeHHS) 32 OCTaHHBOIO/IM
BiloMOI0/UM baHKy anpecoro/HoMepoM TenehoHy/HOMEPOM MOOUIBHOrO Teine(oHy, BBAKAETHCA TAKHUM, 110 HAJICKHUM
YHHOM BHUKOHaB CBOi 3000B’s3aHHA 1mox0 HampasieHHA lloBigomnenHs. Byne-axi mnperensii Kiienra miomo
HEeoTpUMaHHs/HecBoeyacHoro orpuManHs [loinomienns bank He npuiimae. Skio y nokymenTy, mo Hagani Kiientom 1o
bauky mis yknageHnHs J1oroBopy, BHOCAThCSA Oy/b-sKi 3MiHH, KilieHT 3000B’s13aHMI HaJaTH HOBI TOKYMEHTH 10 baHKy
npotaroM 10-Tu KaJeHJapHHUX JHIB MMiciIsi BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a ymOBH, IO MPOTATOM 5-TH KaJE€HIApHHUX AHIB Hicis CIUIMBY KOXHOTO Po3paxynkoBoro mukiny KiieHt He
orpuMas BiJ banky SMS - moBiomieHHs i3 3a3Ha4eHHAM po3Mipy MiHIMaJIbHOTO MJIATeXy Ta Jatu Horo cruiath, KirienT
3000B’s13aHuH 3arenedonyBaru B Jloinkosuii entp banky i gi3HaTCh po3Mip MiHIMaIbHOTO TUIATEKY.

8.1.2.25. KiienT 30008 sa3yeThes moBitoMuTH baHk mpo yuacts KitieHTa y CynoBiii clipaBi, SKIIO € pU3UK BTPAaTH BCHOTO
abo yactuHM MaitHa Kiienra.

8.1.2.26. SAIIEBHEHHS TA TAPAHTII. KilieHT BUCIIOBIIIOE CBOIO MOBHY Ta LIJIKOBUTY 301y Ha BCTAaHOBJICHHs baHkoM
Kpenutnoi ninii npotsarom ctpoky xii Jorosopy/KpeautHoro moroopy Ta nepen ykinaiaeHHsm Jorosopy/Kpenutaoro
JOrOBOpY Ta/abo mianucanHsIM 3asBU-aHKeTH, KITieHT 3asBIisi€, TapaHTye Ta MiATBEPIKYE, 1IO:

1) bank Hanas KimienTy B nmuchMoBii (hopmi Ta B TOBHOMY 00’ €eMi iHpopMallito nepeadaueHy 3aKOHOIAaBCTBOM, IO 3aXHUINAE
mpaBa CIIoKuBaviB ¢iHaHcoBUX mociyT; 2) KiienTta nepen ykmaneHasM 3asBu-aHkeTH/JloroBopy/Kpeautaoro morosopy
03HalOMJIEHO 3 iH(opMaLi€ro, BU3HaUeHOI0 [lacnopToM CrOXKMBYOTO KpeAuTy, HeoOXiqHOMo st oTpuMaHHa Kpenury i3
MOPIBHAHHAM pI3HUX TpOmNo3uIlii banky 3 METO MPUUHATTA OOTPYHTOBAHOTO pPIIIEHHS IIOAO YKIAICHHS
Horoeopy/Kpeauthoro gorosopy; 3) Kimient orpumas Kpeaut Ha cupusTiuBHX I HOTO ymMoBax; bank HamaB KiieHTy
nianucanui 3i croponu banky opurinansHui npuMipHUK 3asBu-ankeTn/Jorosopy/Kpenutnoro gorosopy, Tapudu banky
31 BciMa HEBil’€MHHUMHM YaCTHHAMM Ta BciMa aoaatkamu a0 JJoroeopy/Kpeauthnoro norosopy; 4) 3 loroopom/IIpapunamu
KOPHCTYBaHHS KapTkow Ta Tapudamu banHky, sKi € HEBia e€MHOIW0 4vacTuHOW0 3asBu-aHketu/JloroBopy/KpeauTHoro
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JIOTOBOPY Ta siKi po3MimieHi Ha OdimiifHoMy caiTi banky o3HalloMIIeHHH 1 3TO/ICH, a TAKOX 3000B’A3y€THCA iX HAICIKHO Ta
HEYXWIbHO BUKOHYBATH; 5) [Tocayru banky mos’si3ani i3 Bugauero Kpeaury orpuMas y ToBHOMY 00¢s3i1. 3ayBakeHHS 1010
SIKOCTI Ta 00cATYy HagaHux baHkoM mociyr Ta omjiaté KoMiciiiHoi BuHaropoau 3a Bunady Kpenuty BiacyTHi.

8.1.2.27. KiieHT nie 3a 3roJ0r0 APYroro 3 MoApyx ks abo ocoOu, 3 KO MPOXKHUBAE OJHIEI0 CIM'€r0 (PakTHUHI CiMEWHI
BITHOCWHM), HA YKJIQJIaHHS Ta BUKOHAHHS JoroBopy (B ToMy umcii orpumanus Kpenuty). Y Bunanky BuzHauHs JJoroBopy
4y Oy[b-SIKOi HOTO YaCTHHU y CYAOBOMY MOPSAKY HENIHCHMM (HEYKIaIeHHWM) 3 MPUYHMH BiICYTHOCTI 3TOAM JIPYToro 3
oJIpy Aok a00 ocoOw, 3 skoro npokuBae KimieHT onHiero ciM'ero (pakTuuHi ciMeliHI BiTHOCUHM), OCTaHHIM 3000B'13aHUI
KoMIieHCyBaTH baHKy Bci BUTpaTu Ta 30MTKH, 1110 BUHUKIIHU Y 3B'SI3Ky 3 BUKOHAHHSIM TaKOr'0 CYZOBOTO PILLICHHS.

8.1.2.28. boprosi 3000B’s3aHHsA 3a J[0rOBOpOM MOXYTh OyTH MOTaIleHi MOBHICTIO ab0 YacTKOBO OYAb-IKOIO TPETHOIO
(iHmoro) oco0oto, sika BUsBMIIA Oa)kaHHS Ta TOTOBa moracutTu boprosi 30008’ s3anHs Kitienta, Ha mo KiienTt mignucanssam
Horosopy / 3asBu-aHkeTH/3as1Bu Haa€ CBOIO 3ro/Ay. Y BUMAAKY BUKOHAHHS TaKOIO TPeThOr0 (iHIIOI0) 0coboto boprosux
3000B’s13aHb KitienTa 3a JloroBopom B MoBHOMY 00cCsI3i, 10 Takoi ocoOu nepexoasTe mpasa banky 3a JloroBopom.

8.1.2.29. IOCTPOKOBE BHUKOHAHHS BOPIOBUX 30BOB’SA3AHb 3A IHIHIATUBOIO BAHKY TA
PO3IPBAHHSA JOTI'OBOPY:

8.1.2.29.1. V Bunaaxy neBukoHaHHS Kiieatrom BoproBux 3000B’s3aHp moHaA 1 KajleHAapHWA MiCSIb YA HEBHUKOHAHHSI
Kiieatom abo Tperimu ocobamu inmmx ymoB [oroBopy, [JokymeHTiB 3abe3meueHHs Ta/4u OyAb-AKUX 1HIIAX YMOB
JIOTOBOPIB (TpaBouUMHIB) yKnaneHuX Mik bankom ta Kiientom, ta/un mixk bankom ta TperiMmu ocobamu, 10 iCHYBaJId Ha
MOMEHT yKiajgaHHsS JloroBopy, 4m TakuxX, mo OyayTh ykiaaeHi B MaiOyTHpomy (Hamanmi — CTpPOK mopyumieHHs
3000B’s13aHb), Ta/a00 y BUITAIKY el sBIeHHS Oyab-IKUX M030BiB BimHOCHO KirieHTa Ha cyMy (IiHY), IO CKJIaaa€e OUTBII
HiX 10% Bing po3mipy Kpeauty, Ta/abo y Bumaaky npen’seinenns Kimienrom ta/abo Tperimu ocodamu, Oyib-sSKUX MO30BIB
no banky, CtopoHn moMOBHIINCH, 110 KITIEHT BBa)KAETHCS TaKHMM, IO JIOMYCTUB iCTOTHE MOpYLICHHS yMOB JloroBopy B
3B’s13Ky 3 unM KitieHT 3000B’s13aHni moracuTe boprosi 3000B’s13aHHS B IOBHOMY PO3Mipi Ta B CTPOKH BiJIOBIIHO /IO TLII.
8.1.2.29.2. TlpaBun.

8.1.2.29.2. baHk Mae mpaBo BUMaratu JOCTPOKOBOTO BUKOHaHHS boprosux 30008’ 13aHb B LiloMy a00 y BU3HaueHii bankom
YaCTHHI Y BUTIQAKy HeBUKOHaHHS KitieHTOM Ta/abo mopyuunTeneM, Ta/abo MaifHOBUM MOpPYdYUTENIEM CBOiX boproBux Ta/dm
IHIHX 3000B’s13aHb 3a JloroBopoM uu iHmMMHE yKiafaeanMu 3 bankoM moroBopamu ta/abo ymoB JlokyMeHTiB 3a0e3nedeHHs
(mamani — Bumora). I[Ipu npomy, 30008’ s13anHs KitieHTa 1110710 JOCTPOKOBOTO BUKOHAHHS boproBux 3000B’s3aHb B IIJIOMY
HacTae 3 1atu oTpuManHs KirienToM, BinnmosinHoi miuceMoBoi Bumorn (aamam — /lata orpumannst Bumoru) ta moBUHHO
Oyt nmposeneHo Kiiearom nporsrom 30-Tu kaneHaapHuX AHIB 3 [lati orpumanas Bumorn.

3acmepesicennsn: [ns yinei sionpasku Bumoau 3a 00onomoeow 3acobie nouimogo2o 36'a3xy, Cmoporu Oiiuiiu 3200u, wo y
eunaoky neompumants Knieumom Bumoau, eionpasnenoi bankom pexomenoosanum nucmom na aopecy Knienma, 3asnaueny
6 3aasi-anxemi/Kpeoummnomy 0o206opi uu inwy eioomy bauxy adpecy Kniecnma, ma nosepnenusi 0o bBanky 6ionogionozo
O0O0KyMeHmy nowmogoi opzanizayii 3 iomimkoio npo neompumanua Kniecnmom nucma 3 Bumoezoio, 3 6y0b-aKux npuiun,
30kpema yxunenns Kuiewma 6i0 nanexcnozo ompumanna Bumozu, 3 imwux npuyun, mowo, Bumoza esadxcaembvcs
ompumarorw Knienmom wna 7-ii kanenoapuuti Oensb 3 oamu eionpaexu Bumoeu. Bukonanwns bopzosux 30008'a3aHb 8 yiiomy,
¥ 6unaoxy neompumants Knienmom Bumoau, nogunno oymu npogedeno Knienmom npomszom 30-mu xanrenoapHux oHie 3
Momenmy, konu Bumoza esasicaemvcs ompumanoro.

8.1.2.29.3. V Bunanxy BukoHanHsi Kirientom Bumorn banky y Bcranosnenuii [IpaBunamu cTpok, a00 SIKIIO MIPOTSITOM LEOTO
* cTpoky Kiient ycyne mopymenns ymoB [loroBopy, Bumora BBaxkaeThcs BimizBaHOr0 baHkOM (BTpauae YMHHICTB), Y
3B’s13Ky 3 4iM boprosi 3000B’s3aHHS MiUISATal0Th BUKOHAHHIO KilieHTOM B po3Mipi, IOPSIKY Ta CTPOKH, II0 BU3HAYCHI
[IpaBunamu 3 yciMa HACTYITHUMH 3MiHAMH Ta JJOTIOBHEHHSIMHU.

3acmepescenns: llionucanusam 3aseu-anxkemu/Kpeoumnozo 0ocosopy/Jocosopy Knienm 8Uciosenioe coio yiikogumy 3200y
3 BUKIAOEHUM NOPAOKOM GuKOHAaHHSL Bopeosux 30006 sa3anb 3a iniyiamueow bauky, 6 m.u. 00CMPOKOSUM, MaA OKPEMUMU
eneMeHmamu ybo2o NOPsokKYy.

8.1.2.29.4. V pasi pozipBanns KiieHToM n0oroBopy mpo HaiaHHS AOAATKOBHX YW CYMYyTHIX IMOCIYT, 10 BHU3HAYCHUH
Croponamu JloroBopom, sikuii € 000B'sI3kOBUM aisi oTpuMaHHs Kpeauty Ta yxiagenHs [loroBopy Ta HeykiIaaeHHS
npoTAroM 15 kaneHmaapHHX JIHIB HOBOTO JIOTOBOPY TPO HaJaHHS TaAKHX CAMHUX IMOCTYT 3 0c00010, IO BiJIIOBIIa€ BUMOTraM
banky, bank mae mpaBo BumaraTti 1ocTpokoBoro BukoHaHHs1 Kirientom Boprosux 30008's13aub 3a JloroBopom.

8.2. KPEJJUTHUM CEPBIC « CKHBOYKA»

8.2.1. YmoBu, nepeabaueni posaiziom 8.1. (3 miapo3aizamu) JJoropopy, 4aCTKOBO 3MIHIOIOTHCS Ta TOMOBHIOIOTHCS YMOBAMH,
nependadenumu posainiom 8.2. «KpemutHuit cepBic «Ckuboukay» Jlorosopy, mpu HacTaHHi oOcTaBHH (BiAKiazanbHa
oOcTaBHHa, SIK BU3Ha4YeHOo 4. 1 ct. 212 [uBinkHOTO KOzekCy YKpaiHu), siKi MOXKYTh HACTATH 32 YMOBH HACTaHHS OJHI€T 13
HACTYITHUX YMOB:

- IUIsIXoM oTpuMaHHs KilieHTOM 4eKy y miaTiKHOMY TepMiHalli 0aHKy, 110 BCTAHOBJICHUH B TOPrOBEJILHOMY ITiAIPHEMCTBI
3a noromMororo Kaptku, emitoBanoro bankom, 3a paxyHok komTiB KpeautHoi niHii (Hagani okpemo — « KpeanThuii cepsic
«Cxubouka 3a 4eKOM»);

- nmsxoM BimmpaeneHHs Kimienrom SMS - mosigomiieHHs 3 KomoM minTBepmkeHHs nepeBeacHHs Ha KpenuTHuil cepsic
«Cxunbouka» (Hagami okpemo - «KpeanThmii cepBic «Ckudouka 3a KOIoM»);

- IIsiXoM oTpruMaHHs KimieHToM roTiBku 3a noromororo KapTku Ta/a0o 3a onepaliisiMu 341CHEHHS IIepeKasy 3a PeKBI3UTaMU
Kaptku (Hagani okpemo — « Kpeanthmii cepBic «Ckufouka roriBka).
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8.2.1.1. KpenutHuii cepBic «Cxkubouka 3a yekom». [lepxarens [lmatixkHoi KapTkH, 10 K01 BCTaHOBICHO Kpenut Ta €
Kpemutauii mimit Kpenutaoro cepicy «Ckubodkay, Mae mpaBo kopuctyBaTucs KpeautauM cepBicoM «Ckubodkay mpu
orJiati ToBapiB B TOPrOBENBFHOMY HiANPHEMCTBI, SIKIIO MiANPUEMCTBO MiANUcaio 3 BaHKOM AOTOBip PO MOMKIMBICTBH
OPUAHATTS IUIATH 32 TOBAPH 3 BHUKOPUCTAHHSAM LBOTO cepBicy. [Hopmaris mpo Taki TOPriBedbHI MigIPHEMCTBA
po3mimyroThesa Ha OdinifiHomy caiiti banky. KiieHT Mae mpaBo Ha MOBepHEHHSI TOBapy 3TiTHO 3 YMOBaMHU 3aKOHO/IABCTBA.
s 3aiiicaenns onepaii 3a Kpenuraum cepBicom «Ckubouka 3a 4ekom», y pasi skio Kapra ta Kpeaut moiino opopmieni
y TOPTiBENbHOMY MiANPHEMCTBI, Kpeaut € akTuBHUM 7151 IpoBeAeHHs onepaii 3a Kpenutaum cepsicom «Cknbouka 3a
yekom». Y pasi mpoBeAeHHs HacTymHOI onepaii 3a Kpenutanm cepsicom «Cknbouka 3a uekom» ado skiio [ lmarixkaa kapta
Oyna orpumaHna y BimminenHi banky, Kinienty neoOxigHo 3arenedonyBaru 1o JoBiqkoBOTo IeHTPY baHKy As yTOuHEHHS
MoxnuBoi cymu Kpenuty 3a Kpenutaum cepBicom «Ckubouka» Ta a1t ii aktuBamii. Y BUNaaKy, sSkmo KiieHnt camocTiitHo
aktuByBaB cymy Kpenuty 3a Kpenutaum cepBicom «Ckuboukay, ane He Bukopuctas i 7o 11:00 romuHN HaCTYyITHOTO JHA,
CyMa aBTOMAaTHYHO CTA€ JOCTYIHOIO AJIsl BUKOPUCTaHHS 3a yMmoBaMu Kpemutnoi niHii. Y Bumazaky, sikmo KimieHT He
BUKOpHCTaB Bcio cymy Kpenuty Hagany bankom miis Bukopuctanns 3a Kpenutanm cepBicom «CkrOo4Ka», HEBUKOPUCTaHA
cyma Kpenuty crae qocTymHOIO JUIsi BUKOPUCTAHHS MICINsl MEPIIOro morameHHs MiHIMambHOTO IIOMICSYHOTO TIIATEKY
Kpenutaoro cepicy «Ckuboukay 3a paxyHOK komTiB KirieHTa. Y BUnasiKy moBepHEHHSI IIOKYIIKH 32 KPEAUTHUM CEPBICOM
«Cxunbouka», cyma IOBepHEHHS Oy/ie JOCTYITHA JJIsl TIOKYTIKH 32 KpeIuTHUM cepBicoM «Ckubouka» 3a 4eKoM Ta He Oyne
BinoOpaxkaTuck y 6ananci Kpenutroi ninii.

Uek miuaTiKHOTO TepPMiHANY, B SKOMY 3a3HadeHO HoMep KapTku, HOMep deKy, Ko aBTopu3allii, HoMep TepMiHally, 1aTa Ta
yac TpoBeleHHs omeparii, cyma KpemutHoro ceppicy «Ckubouka», cyma (OOOB’S3KOBOTO HIOMICSYHOTO IDIATIXKY 3a
Kpenutnum cepicom «CrkuboUKa», KUTBKICTh MiaTexis, manuc KiienTa € Heria emMHo0 yacTuHOIO Jlorosopy ta [Ipapmi.
8.2.1.2. KPEAUTHHM CEPBIC « CKUBOUYKA» 3A KOJIOM. Jlepxarens I11aTikHOi KapTKH, 10 SKOi BCTAHOBICHO
Kpenut ta € Kpenurauit mimit KpenutHoro cepsicy «Ckuboukay, Ma€ MOXKIHUBICTE cCKopucTaTtucs KpeautHuM ceppicom
«Ckunbouka» 3a yMOBH HACTaHHS BCiX a00 YACTHHU 3 HACTYITHUX YMOB:

- y pa3i mpoBeneHHs omnepallii 3 BukopucTtaHHsM [lnatixHoi kapTku Ha cymy Bigx 1 000 rpH. 3 METOIO OIJIaTH BapTOCTi
TOBApIB/TIOCITYT B Mepexi [HTEpHET 91 B TOPTOBO-CEPBICHUX MEpekax OCHOBHOIO UM JIONATKOBOO | [maTi>kHOIO KapTKOIO;

- y pasi 3aiicHeHHsI Ta/ab0 CMCaHHs BUTpaTHOI oneparlii 3 [naTi>kHoi KapTKu 3a paxyHOK BUKopucTaHHA KpenutHoi miHii.
[Tpu upomy, nepeseneHuto Ha Kpenutauii cepBic «CKuOOUKay MiJsisrae BUKIIOYHO CyMa/YacTHHA CyMU BUTPATHOT orepariii,
sika Oyna 3xiiicHeHa Ta/abo criicana 3a paxyHok KpeauTHoi JiHii;

- y pa3i HanipaBneHHs1 bankom Kiieaty SMS - moBigoMIIeHHS 3 IPOTIO3UITIEI0 TIEPEBEICHHS BUTPATHOI KPEAUTHOI omepartii
Ha Kpenuthuii ceppic «Cxkubouka». B SMS - noBiioMiieHHI 3a3Ha4ar0ThCsl OPIEHTOBHA CyMa OIepallii s epeBeICHHS Ha
ymoBH KpeautHoro cepricy «Ckubouka», KiIBKICTh TUIATEXKiB, CyMa IUIATEXKY 3 ypaxyBaHHSIM KOMicii 3a KOpUCTYyBaHHS
Kpenutaum ceppicom «Ckubouka», Kom minrBepmxenHs mnepeBeaeHHs Ha KpenutHuii ceppic «CkuOouka», HOMeEp
tenedony, Ha sikuii Kitienty nmotpioHo Bianpasutu Kox miarBepiukeHHs nepeseieHHs Ha KpenutHuii cepBic «CKHUOOUKa»
Ta CTpok Ail mpomno3uilii. Bimgnpaenenus Kiientrom SMS - mopimomiienHs 3 Komom miATBEpIKEHHS TMEPEBEJCHHS Ha
Kpenutauii ceppic «Ckubouka» Ha 3a3HaueHUl bankoM HOMep TenedoHy NpupiBHIOETHCA 10 3ronu KiieHTa Ha OTpuMaHHs
Knientom KpegutHoro cepsicy «Ckubouka». Sxmo SMS - mnoBimominenHs He Oyjio orpumaHo, KiieHT Moske
3atenedonyBaTH 10 JloBiAKOBOTO IIEHTPY baHKy U1 yTOYHEHHS MOXITUBOCTI IIepeBeIeHHs BATPATHOI omeparii 3a paxyHOK
KpPEeIUTHHUX KOIITIB Ha yMoBH KpenutHoro cepBicy «CKrHOOUYKay 3a KOJOM.

8.2.1.2.1. Ilicns HacTaHHS BCix ab0 YacTUHU 3 YMOB, BU3HaueHuX y m. 8.2.1.2. [IpaBui, Ta micns orpumanHs bankoM Bif
Kiienra npotsirom ctpoky Aii nponosutiii Kony miareepmkenns nepeseneHns Ha Kpenutauit cepBic «Cknboukay», baHk
Bignpasnsie Kimieaty SMS - noBigomiieHHS Mpo MiATBEPIHKEHHS NepeBe/ieHHsT onepailii Ha yMoBH KpemutHoro cepsicy
«Cxkunbouka» abo iHpopMalito PO BiAMOBY i3 3a3HaYECHHSIM IPUYMHH BiIMOBH.

8.2.1.2.2. Hapganwmii KpenutHuii cepBic «Ckubouka» B TepMiHam baHky, omepariis 3xificHena KiieHToM 1 minTBepkeHa
BBeZieHHIM PIN- kony, a Takosk mignucom KitieHta, npupiBHIOETHCs 110 3roau Kiienra Ha orpumants Kitientom KpeaurHoro
cepBicy «CkuO0OUKay.

8.2.1.3. KPEAUTHUM CEPBIC «CKMBOYKA I'OTIBKA». Jlepxartens IlnatixHOi KapTku, J0 AKOi BCTAHOBIIEHO
Kpenut ta € Kpenurauii nimit Kpenutaoro ceppicy «Ckubo4Kka», Ma€ MOXKIUBICTh CKopHcTaTHCss KpeautHuM cepBicom
«Ckunbouka roTiBKa» 3a yMOBH HACTAHHS BCiX a00 YaCTHHU 3 HACTYITHUX YMOB:

- y pasi mpoBeieHHsI OTepallii 3HATTA rOTiBKY 3 BUKOpucTaHHIM I Inarixuoi kaptku (JomarkoBoi Ta/un OcHOBHOI) / mepekas
KOIITIB 3a peKBi3uTaMH KapTu Ha cymy Big 1 000 rpH.;

- y pa3i 3nilicHeHHs Ta/abo criucaHHs BUTpaTHOI omepanii 3 [InarikHoi kapTku 3a paxXyHOK BUKOpUCcTaHHs KpeauTHoi JiHil.
[Ipu upomy, nepeBenenHio Ha Kpeantauii cepBic «Cknbouka roTiBKay Iiuiarae BUKIIOYHO CyMa BUTPATHOI omepaiii, ska
Oymna 3xilicHeHa Ta/abo criicaHa MOBHICTIO 3a paxyHOK KpeauTHoi niHii;

- y pasi HanpasnenHas bankom Kiieaty SMS - moBiIoMJIeHHS 3 TIPOTIO3UIII€I0 TIEPEBE/ICHHST BUTPATHOT KPETUTHOT orepariii
Ha KpenutHuii ceppic «Ckubouka roriBka». B SMS - moBigomiieHHI 3a3HaualOTbcs OPIEHTOBHA CyMma oOmepauii s
nepeseneHHs Ha yMoBH KpemutHoro cepBicy «CknOouka roTiBKay, KUIBKICTh IUIATEXKiB, CyMa IUIATEXXY Ta KOMICIIO 3a
kopuctyBaHHS KpemutauMm cepBicom «Ckmubouka ToTiBKa», Kom miarBepikeHHsS IepeBeicHHS Ha KpemuTHUi cepBic
«Ckubouka rotiBkay, HoMep TenedoHy, Ha skuid Kiienty morpiOHo BiampaButu Kom miaTBEpIKEHHS NEPEBEICHHS Ha
Kpenutnuii cepBic «Cknbouka rotiBka» Ta cTpok aii npomnosutii. Binnpasnenus Kinieatom SMS - nosinomienns 3 Konom
MiATBEpIKEHHS mepeBeneHHs Ha KpeautHuii cepBic «Ckubouyka ToTiBKa» Ha 3a3HaucHHi bankom Homep TenedoHy
npupiBHIOETECA 10 3roau Kiienta Ha orpumanus Kiientom KpemutHoro cepsicy «Ckmbouka rortiBkay. SIkmo SMS -
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oBiOMIICHHS HE Oyio orpumano, KiienT moxke 3arenmedonyBaté A0 [loBigkoBoro IieHTpY baHKy mis yTOYHEHHS
MO>KJIMBOCTI TIEPEBEICHHS BUTPATHOI OTIEpaIlii 3a paXyHOK KpEeIUTHUX KOIITIB Ha yMOBH KpemuTtHoro cepBicy «CKkubouka
TOTIBKa» 3a KOJIOM.

8.2.1.3.1. Ilicns HacTaHHs BCiX ab0 YaCTWHU 3 YMOB, BuzHaueHux y 1. 8.2.1.3. [IpaBui, Ta micas orpuManss bankom Bin
KitienTa mpotsirom ctpoky fii nponosumii Koxy minTBepmpxenHs nepesenenns Ha Kpenntauii cepBic « CknbOovKa roTiBkay,
Bank Bianpasisie Kinienty SMS - moBitoMiieHHs po MiATBEpAKeHHS IIepeBeicHHS onepalii Ha ymoBu KpeanuTHoro cepicy
«Cxkunbouka rotiBka» abo iHQOpMaIliro Mo BiIMOBY i3 3a3HAUCHHSAM PUYMHH BiIMOBH.

8.2.2. Ymosu KpenutHoro cepgicy «CkrOodka» 10 MpaBoBiTHOCHH MK bankoM Ta KitieHTOM, IO IPYHTYIOTHCS Ha ITiICTaBl
JloroBopy, He 3aCTOCOBYIOTECS, Y BUIIAZIKY T 33 HACTYIHUX YMOB:

- Ha MoMeHT oTpuManHsl bankom Kony minTBepmxenHs nepeBeaeHHs Ha Kpenutnuii cepic «Ckuboukay» Big Kiienta Ha
KapTtroBOoMy paxyHKy iCHy€ pocTpoUdeHa 3a00pTrOBaHiCTh;

- Ha MoMeHT oTpuMaHHsA bankom Komy migrBepmkenHs nepeseneHns Ha Kpeautuuit cepBic «Ckuboukay» Bin Kiienta He
JOCTaTHBO cyMH KpeauTHOro JiMiTy 3 BpaXyBaHHSIM BUKOPUCTaHUX KPEOUTHUX KOLITIB Ta NiMiTy 11st KpenutHoro cepBicy
«Ckunboukay.

- KnienT BianpaBuB HeBipHUH Kox minTBepmkeHHs nepeBeneHas Ha Kpeautauii cepBic «CKHO0UIKa;

- Kiient Binmpasus Kon minreepmxenHs nepeseaenns Ha KpeautHuit cepsic «Cknbouka» 3 HOMepy TenedoHy, sSKuil He
3a3HaueHo B cucteMax baHky, sik @iHaHCOBHIA HOMep MOOITLHOTO TenedoHy, 0 HaeKUTh KitieHTy.

8.2.3. Ilicns crimcanHs BUTpaTHOI onepaitii 3 [maTixkHo1 kKapTKu 3a paxyHOK BUKOpUCTaHHA KpeautHoro nimity KpenutHoro
cepeicy «Cknbouka», bank Hangcunae Kimieaty SMS - moBigomMIIeHHSI 3 OCTaTOYHUME YMOBAaMH II€pPEBECHHS BUTPATHOI
kpenutHOi onepanii Ha Kpenutauii cepic «Ckuboukay». B SMS - moBioMIIeHH] 3a3Ha4al0ThCsS OCTATOYHA CyMa OIepallii,
mo Oyna mepeBeneHa Ha yMoBU KpeautHoro cepsicy «CkuOOUYKa», KUJIBKICTh IDIATEXKIB, CyMa IUIATEXKY 3 YpaxXyBaHHSIM
KoMicii 3a kopuctyBauHg Kpeautaum cepBicom «CKHOOUKay.

8.2.4. Ilpotsarom nepiony kopuctyBanHsi Kpenutaum cepicoM «Cknbo4Ka», CTPOK Ta YMOBHU SIKOTO BH3Ha4YaeThes y SMS
- TIOBiIOMJICHHI, HajiciaHoro bankom Ha DiHaHcoBHiT HOMep MOOLILHOTO Tenedony Kiienrta, KiieHT 3000B’s3y€eThCs
BHOCHTH OOOB’SI3KOBHI IIOMICAYHUI IDIATIX B PO3MIpi, MO0 3a3HAYEHWA HA YeKy 3 IUIATDKHOTO TepMiHaimy (y pasi
kopuctyBaHHS KpenutHuM cepBicom «CkrOodka 3a 4eKoM») ab0 B po3Mipi, 1o 3a3HadeHnid y SMS - MoBiTOMIICHHI, 3TiTHO
nyHkty 8.1.2.24. IlpaBun, (y pa3i kopuctyBanHs KpeautHum cepBicom «CkuOouka 3a KoJoM») mpoTsrom [linatikaoro
nepiogy abo po3Mip cymu IaTexy cnucyeThbes 3 KaprkoBoro paxynky KiienTa, a Takoxk KomiciitHi BuHaropoau banky 3a
KopucTyBaHHA KapTpaxyHKOM, KOMicii 3a JOJAaTKOBI TOCIYTHM Ta KOMICIF0 3a KOpHCTyBaHHS KpemuTHHUM cepBicom
«Ckunbouka» y pasi iX BAKOPUCTaHHSI, JUIs TIOTalleHHs 3a00proBaHoOCTi.

8.2.5. Cyma Kpenuty 3a Kpeauraum cepBicom «Cknbouka» BU3Ha4aeThess y SMS — moBiomiteHHi, Hajicianoro bankom Ha
®dinancosuit HoMep MoOiTpHOTO Tenedony KiienTa, Ta Mmoxe ckinanatu He 6ibie 100 000, 00 rpuBeHs.

8.2.6. Ilnara (nmpoueHTHa cTaBKa Ta/abo KoMiciiiHa BHHaropona) 3a kopuctyBaHHi KpemutHum cepBicoM «CKnOOUKay
BU3HauaoThes Tapudamu banky.

8.2.7. Cyma Kpemutry nmo KaprkoBomy paxyHKy Moxke OyTH mnepepo3mnofieHa Mix cymoro 3a KpemutHum ceppicom
«Cxkunbouka» Ta BctanoBieHoto Kiienty cymoro KpeanTroi ninii 3a 3anutom Kitienrta 1o banky a6o Knienrom camocTiitHo
yepe3 Cucremy IatepHer — OankiHry. Bukopucrana cyma Kpeamty 3a KpemutHum cepBicom «CkmOouka» Ta/abo
BUKOpHCTaHa cyMa 3a KpemuTHOIO JiHi€I0 3MEHINye 3araibHy nocTynHy cymy Kpemuty no KaprkoBomy paxysky. [lpu
3MEHIIEeHH] AocTynHoi cymu Kpeauty 3a paxyHOK BHKOpHCTaHHS KpeauTHOI NiHIT 3MEHIIYETbCS CyMa Uil MOYJIMBOTO
nepepo3noaiTy Ta BuKopucTanus cymu Kpeaury Ha ymoBax KpenutHoro cepsicy «Ckuboukay.

8.2.8. Bci morameni cymu OOO0B’SI3KOBOTO IOMicsSuHOTO Tuiatixky 3a Kpemutaum cepicoM «CkubOo4ka» 301TBIIYIOTH
noctynHy cymy Kpenuthaoro nimity 3a Kpenntaum cepBicom «Cxkuboukay. Y BUIagKy HE BHECEHHS BJIACHUX KOLITIB AJIS
noramenHs MiHIMaJIbHOTO LIOMicsiuHOrO IUIaTixy 3a Kpenutaum cepsicom «Ckxubouka» 3a nonepenHii PospaxyHkoBHii
UK, CyMa HeToTalIeHoi 3a00proBaHocTi y po3mipi MiHIMaIbHOTO MIOMICSYHOTO TUIATeXy 3a KpeauTHHM cepBicoM
«Cxkunbouka» Oyne crnircana 3a paxyHok Kpenutnoi minii abo Bnachux xowmTiB Kiienra. Ilpu upomy Taka omneparist Oyae
BBA)KAaTHCh SIK OIepalis OTPUMaHHS TOTiBKU Ta 10 Hei He OyJe 3aCTOCOBYBaTHCH IMiJIbIOBA NMPOLEHTHA cTaBKa. KiieHT
3000B‘s3aHU TpoTsATOM KOoKHOTO [lnatikHoro mepiomy cruiadyBard baHky moBHY cymy MiHIManbHOTO HIOMICSIYHOTO
IIaTEeXY, 110 BKIIIOYae B ceOe cyMy Iuiatexxy 3a Kpeauraum cepicom «Ckubouka» ado B naty opopmiieHHss KpeaurHoro
ceppicy «Ckubouka» miatix Oyae cnimcano 3 KaprkoBoro paxyHky Kimienra 3a paxynok KpeanTtHoi ninii abo 3a paxyHok
BiracHUX komtiB Kiienra ta cymy MiHimMansHOro marexxy no KpenutHiit minii, skmo KiieHT KoprcTyBaBcsl KpeJUTHUMH
KomTaMu Ha ymoBax KpenutHoi miHii.

8.2.9. Kiient mMae mpaBo Ha mMoBHEe a00 YAaCTKOBE JOCTPOKOBE MOBepHEHHs cymMu Kpemuty 3a KpenutHum cepicom
«Cxunboukay». nst uporo KiieHT noBuHeH 3a0e3neunty HeoOXiHy CyMy BIIACHHMX KOIUTiB Ha KapTkoBoMy paxyHKy Ta Mae
OyTH TIOBHICTIO ToraiieHa 3a0oproeanicts o KpenutHiit JtiHil, y pa3i il BAKOPUCTAHHS, a TAKOXK 3BEPHYTHUCS Y BLIIUICHHS
Banky nna nianucanss BianoBinHoi 3asBu abo 3arenedonysatu 10 JoBinkoBoro nentpy banky. ¥ Bumaaxy gocTpoKoBOro
yactkoBoro noramenHsi Kpeauty 3a Kpenutnum ceppicom «Ckubouka», y KiieHTa 3MeHIIyeTbCS KUIBKICTH TUIATEXIB
MOYMHAKOUM 3 KiHL cTpoKy Kpenury.

8.2.10. Bci immn ymoBm kopuctyBaHHSA Kpemmrtom 3a KpemutHum cepBicoMm «CkubOodukay BH3HAYAIOTHCS YMOBaMHU,
BU3HA4YeHOro po3aijioM 8 IIpasui.

8.3. 3ABE3IIEYEHHA 110 KPEJIUTY

8.3.1. IOI'OBIP IIOPYKH
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BU3HAYEHHS TEPMIHIB:

bankiBcbKHii JdeHb — dYacTHHA poOOYOro IHS, MPOTITOM SKOTO OaHKIBCBKI YCTAaHOBH YKpaiHM BIAKPHUTI IS
00CITyroByBaHHs KIII€HTIB.

Bop:xkauk — ocoba, sika € mo3uyaibHUKOM 3a KpemutHum moroBopom ([loroBopoM mpo Buaady Ta 0OCIyroBYBaHHS
MDKHApOIHUX TIATDKHUX IJIACTHKOBHX KapTOK (ocoOucTux) (mybmivunamit)), aky Bu3HadeHo [lopyumrenem Ta bankom y
JoroBopi mopyku.

Boprosi 3000B’s3annsa - 3000B’s3aHHs bopknHuka mepen bankom momo moBepHeHHs cymu Kpenuty, mnatu 3a
KopucTyBaHHA Kpeawtom, cratu KoOMicCid, mTpadHHUX CaHKIH, BHTpar Ta 30WTKIB baHky (BKiIouarodw, aje He
00MeXyIOUnCh, HEOJEepPKaHHI TOXOAM) y 3B 53Ky 3 HEHAIEKHUM BUKOHAHHSIM bBOPKHHKOM CBOiX 3000B’S3aHB IEpeq
Bankom 3a KpenuTHUM TOTOBOPOM Ta 1HIIMX TUIATEXKIB, AKIIO TaKi MATUMYTh MicIIe.

Bamornuii kype HBY - odimiitanii 0OMiHHMH Kypc TpUBHI 10 iIHO3€MHUX BAIIOT, BCTaHOBJIeHUH HarioHansHIM OaHKOM
VYkpainu.

Jeno3utnuii poroBip - Oynp-sKWil JOTOBip, IO yKiIagaeTbcs Mik bankom Ta [lopyuwrteneMm, mpeaMeToM SIKOTO €
po3mimenns [lopyunrenem y banky neno3uty (Bkjiaay) Ha BU3SHaYCHUH ACTTO3UTHUM AOTOBOPOM CTPOK (CTPOKOBHIA BKIIAJT)
uyn 0e3 BU3HAYEHHSI TAKOTO CTPOKY (BKJIa] HA BUMOTY).

Jorogip nopyku — /lorosip nmopykwu, ykinaaeanit Mix [lopyunrenem Ta bankom, € HEBiZ' eMHOIO 9aCTHHOO THOTO JloroBopy
npo BUAauy Ta 00CIyroByBaHHS MIXKHAPOIHUX IUIATKHHUX MJIACTUKOBHUX KaPTOK (0COOMCTHX) (TyOIidHOrO).

JonaTkoBi yMoBH — 101aTKOBI yMOBH, Bu3HaueHi CTopoHamMu y JloroBopi mopykw.

3aK0HOIABCTBO — YHNHHE 3aKOHOJABCTBO Y KpaiHU.

Kpenutnuii porosip — Jloroip mpo Buady Ta OOCIYroByBaHHS MIKHApPOJHUX IUIATIKHHUX IUIACTHKOBUX KapTOK
(ocobucTux) (myOmiuHUit) 3 yciMa 3MiHaMU, JOMOBHEHHSMH Ta JI0JIaTKaMH JI0 HhOTO, y ToMy 4ucii Tapudu banky, skuit
po3mimenuit Ha OdiniiHoMy caiiTi banky, ykianeHuit Mi>k bankom Ta bop)KHHUKOM Ha TicTaBi 3assBU-aHKETH.
3asiBa-ankera - 3asgBa-aHkera rmpo HagaHHg OaHkiBChKuX mociayr AT «OTII BAHK», pekBi3zuTu sikoi 3a3HadeHi y JloroBopi
TIOPYKH, sIKa € HEB1Jl'EMHOIO YaCTHHOIO J[0roBOpY Mpo BUAaUYy Ta 0OCIYroByBaHHS MIXKHAPOJAHUX TUIATKHHUX TIACTHKOBUX
KapToK (ocobucTux) (IyOIiaHOTO).

Kpeaut — kpeaut, KpenuTHa JiHig, Koty baHKy, SKi HaqaroThCs bopKHIKY Ha yMOBax, B 00Cs31 Ta MOPSAKY, IO BU3HAYEH]
Kpenutaum gorosopom.

HBY - Hamionanpanii 6aHK YKpaiHu.

Odiuiitnuii caiit Banky - odimiitauii caiit banky B Mepesxi InTepaer Www.otpbank.com.ua.

Iopyuyurens — dizuuna ocoba abo ropuanyHa 0co0a, sAKa € mopyduteseM 3a J[oroBOpoM MOPYKH, SKYy BHU3HAYCHO
[opyunrenem ta bankom y JloroBopi mopyku. [locunanns Ha ctopoHy abo Oyab-sKy iHIITY ocoOy y JloroBopi mopyku
BKIIFOYA€ TaKOX il MPAaBOHACTYITHUKIB, JO3BOJCHHUX II€CIOHApIiB 1 T03BONIeHUX TNpaBoHaOyBadiB (skmio Ilopyuurenem €
IOpUInYHA 0c00a).

Tapudu Banky — nepenik nociyr banky 3 BU3HaueHHSM iX BapTOCTI, SIKi € HEBiJ €MHOIO yacTuHOW KpeautHoro
noroBopy. Tapudm baHKky MOXyTh 3MIHIOBAaTUCh Ta JONOBHIOBaTHCh banHkoMm, mpo mo bopxuuk/Ilopyuntens
MOBiIOMJISIETBCS 3TiiHO 3 yMoBamMu KpenutHoro norosopy. Tapudu banky po3mimtyrotscst Ha OdinifiHomy caiiti banky.
Tepminu, wo euxopucmogyiomscs 8 J{02080pi nopyku 3 6e1uKoi aimepu, € 8U3HAYEHUMU MEPMIHAMU | MAIOMb 0OHAKOGI
3Hauenns, sk y Jlozoeopi nopyku, mak i y [o2060pi npo euoauy ma 00C1Y208Y8aHHA MIHCHAPOOHUX NAAMINCHUX
NIIACMUKOBUX KAPMOK (0ocobucmux) (nyoniuno2o), ma Mo’Cymob GUKOPUCHOBYBAMUCY, SIK 8 OOHUHI MAK | 8 MHOMCUHI.

8.3.1.1. MIPEAMET AOT'OBOPY MOPYKM. 3a [loroBopom nopyku [Topyunresns 30008’ 13y€ThCs BIAMOBIIaTH 32 IIOBHE
Ta CBO€YacHe BUKOHaHHS bopxHuKoM Horo boprosux 30608’ a3anpb nepen bankom 3a KpeautHum 10roBopom, B MIOBHOMY
00cs131 Takux 30008’ s13aHb. [lopyunTens Ta BOpKHUK BiOBIAIOTH K COJiapHi OOP>KHUKH, 1110 O3HAYae, 0 baHk Moxe
3BEpHYTHCh 3 BUMOTOI0 PO BUKOHAaHHSA boproBux 3000B’s3aHb sk j0 bopkHwmka, Tak i o Ilopyuurens, un 10 o6ox
OTHOYACHO.

8.3.1.2. BOPT'OBI (BABE3NEYEHI) 30BOB'SI3AHHS. CropoHamu Bu3Ha4eHO CyTh boproBux 3000B’s3aHb 3a
Kpenutaum norosopom y J1oroBopi nopykH.

8.3.1.3. ITIPABA, OBOB’SA3KHU TA BIINNOBIJAJIBHICTb CTOPIH.

8.3.1.3.1. V Bumnanky HeBukoHaHHsS bopkHruKOoM Boprosux 3000B’s3aHb nepen bankom 3a KpeautHum morosopom, bank
Ma€ MPaBo 3BEPHYTHUCH 70 [lopyunTesist 3 BAMOTOO PO BUKOHAHHS boproBux 3000B’s13aHb B [IOBHOMY 00CSI31 YK B YaCTHHI.
8.3.1.3.2. [Topyuurens npuiiMae Ha cebe 3000B’13aHHS, Y BUIIAJIKy HeBUKOHaHHS bopxHuKoM boprosux 30008’ s13aHb niepe
bankoM 3a KpeuTHIM 10rOBOPOM, 311HCHUTH BUKOHAHHS boprosux 30008’ s13aHb B 005131, 3asABJIcHOMY BaHKOM, TIPOTSITrOM
1-ro BaHKIBCHKOTO JHS 3 AT OTPUMAaHHS BIAMOBIHOT MMCbMOBOT BUMOTH baHKy, SIKIIO iHIIe He nepeadadeHo JloroBopom
nopyku. [loramenns 3nivicHioeThest [lopyunTeneM NUITXoM NepepaxyBaHHS BiJIIIOBIIHOT CyMU Ha paxyHOK baHKy, skuii
Oyne nosimomiteHo [lopyuurento nomatkoBo. 3a BuMororo banky noramenHs boproBux 3000B’s13aHb MOXe OYTH 3]1IHCHEHO
Ha paxyHOK bopiKHUKa.

8.3.1.3.3. [loganns barkoMm BUMOTH MO0 BUKOHAHHS YaCTHHU boproBux 3000B’s13aHb HE M030aBisie bank mpaBa momatu
BHUMOTY IIOJI0 MTOTAIICHHS iHIIOT YacTUHU BoproBux 30008’ 13aHb.

8.3.1.3.4. lonanusa Bumoru bankom. O00B’s130k [lopyunTens BUKoHATH Boprosi 3000B’s13aHHS BUHUKAE IPU OTPUMAaHHI
Bix banky BimmoBigHOi BUMOTH. Taka BUMOra BBaXKaeThCsl OTpuMaHoto Ilopydnrenem, skmo baHk HamiciaB i MOMITOIO 3a
aJpecor0, BKa3aHoo B J|oroBopi NOpPYKH UM 3a iHIIOO BioMo10 baHKy anpecoro 4u BpyduB BUMOTY ocobucto [lopyuuTerto,
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0 MiATBEppKyeThes mignucoM Ilopyuutens. s mificHocTi BuMoru bank He 3000B’s3anHuil HamaBatu Ilopydurtesnio
MiATBEPPKCHHS HeBUKOHAHHS boproBux 3000B’s13aHb BOPKHUKOM.

3acmepescennn 1: [lpu 3mini ceoei aopecu, Ilopyuumens 30008 ’a3anutl He2aliHo NOGIOOMUMU 8 RUCbMOGIN hopmi npo ye
banx. [Jo ompumanns maxozo nosioomnenns, eumoza baunky nanexcums 00 nooawHs 3a 6kazanoio 6 J[o2060pi nopyKu
aopecoro.

3acmepesicennn 2: bank, nHa enacruil po3cyo, Mae npaso, npome He 30008 A3aHull, GIOKIUKAMU Y OYOb-AKUll MOMEHM
sumozy, winsaxom Hanpaenens Ilopyuumenio nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a npocrpouenHsi. [Ipu npocTpoycHi BUKOHAHHS CBOiX 000B’SI3KiB, SK BOHM BH3HA4eHi B 1. 8.3.1.3.2.
Horosopy mopykwu, [lopyantens 3000B’s3aHUl BHIDIATUTH baHKy MeHIO B po3Mipi moaBiiiHOiI 061ikoBoi ctaBku HBY
piYHUX, IO Ji€ HA MOMEHT (IPOTATOM CTPOKY) TaKWX MPOCTPOUYEHUX 3000B’s3aHb, BiJl CYMH MPOCTPOUCHHS, 338 KOXKHHI
JIeHb IpocTpoUeHH. [IeHs HapaxoByeThCs 32 KOXKEH JICHb ITPOCTPOUCHNX 3000B’I3aHb (TIOYMHAIOYH 3 HACTYITHOTO JHS, 110
CITITy€ 3a TATO0 MPOCTPOUYCHHS, BKIFOYAIOYH JeHb MOTAIIeHHS POCTPOUYCHNX 30008’ A3aHb. 3a3HaUeHA TeHs CIIady€eThCs
JOJIATKOBO J0 MPOCTPOUCHHUX CyM 3a JJoroBOpOM MOPYKH.

8.3.1.3.6. IIpamo perpecy. [lopyuutens, B pa3i BUKOHaHHS HUM BOproBux 3000B’s3aHb, CTaE KpeauTopoMm bopkHuka
BIIHOCHO BUKOHAHOI TAaKMM YHHOM YaCTUHU BoproBux 3000B’s3aHb.

8.3.1.3.6.1. B pasi Buxonanus [lopyanrtenem ycix boproux 3000B’s3anb bopxHIKa (B TOBHOMY 00Cs31) BiAIOBITHO 10
ymoB JloroBopy nopyku, bank 30008’ s13anuit Hagatu [lopyunTento yci HeoOXinHI JOKYMEHTH, IO CTOCYIOThest KpenuTHoro
JIOTOBOPY Ta JOKYMEHTIB 3a0e3rnedeHHs (Ipu 000B’S3KOBOMY MOTPUMaHHI OaHKIBCHKOi TAEMHHII BiATIOBITHO O BHMOT
3aKO0HOAaBCTBA) 3 METOK) MAaKCUMAIBHOTO cripusiHHS [lopyunTento B 3miiiCHEHHI HUIM CBOTO TIpaBa perpecy nepeadadeHoro
. 8.3.1.3.6. JloroBopy mopyKu.

8.3.1.3.7. 3rigHo 3 JJoroBopom mopyku, [lopyunuTtens BUKOHYE CBOi 3000B’s3aHHS HE3aJCKHO BiJ] BUKOHaHHS BoproBux
3000B’s13aHb OyAb-KAM 3 IHIINX CONIJapHUX OOpKHUKIB. B pa3i otpumanns bankowm Bin [lopyunrenst cymu Oibiroi, Hixk
HEOOXiZHO U1 BUKOHAaHHS BoproBux 3000B’s13aHb, baHk moBHHEH moBepHYTH llopydnTento Taky cyMy nepeOibIicHHS
npoTaroM 3-X BaHKIBCBKMX AHIB 3 JaTH OTPUMAaHHS BiANOBIIHOI CYMH Ha CBOi PaxyHKH Ta 32 YMOBHU TOBIIOMIICHHS
[Topyuntenem baHKy pekBi3UTIB BIaCHOTO paxyHKY Ul TiepepaxyBaHHs (MOBEPHEHHS) HA/UTUIIIKOBO CIIAY€HUX KOIIITIB.
8.3.1.3.8. bank Mae mpaBo 3IIHCHIOBATH IOTOBIpPHE CHHCAHHA y TMOPSIKY, BH3HaueHoMYy po3ainom «16. JJOI'OBIPHE
CIIMCAHHS» [JoroBopy mpo Buaady Ta 0OCIyroBYBaHHS MiXHAPOJHHX IUIATIKHUX TUIACTHKOBUX KapTOK (OCOOMCTHX)
(myOumivamMit). YeproBicTh CHEicaHHS KOIITIB 3 paxyHKiB [lopyunTens bank BCTaHOBITIOE CaMOCTIHHO.

8.3.1.3.9. bank 3000B’s13y€ThCS HE pO3TOJIOIIYBATH TPeTiM ocobaM iHpopmarriro ripo [lopyunrens, sika ckianae OaHKIBCHKY
TAEMHHUIIIO, 38 BUHATKOM BHIIa/IKiB, BU3HaueHuX posaiiom «18. BAHKIBCbKA TACMHULS» JoroBopy npo Bugauy Ta
00CITyrOBYBaHHSI MIDXKHAPOJTHUX TJIATIXHHUX IDIACTHKOBUX KapTOK (0coOUCTHX) (yOiuHMiA) Ta 3aKOHOAaBCTBOM.
8.3.1.3.10. bank Hece BiIMOBINaIBHICTH 32 HE3aKOHHE PO3TOJIONICHHS Ta/9¥ BUKOpUCTaHHS iHQopMarii npo [lopyunrens,
siKa CKJ1ajae€ OaHKIBChKY TAEMHHMIIIO, Y BiJIMOBIIHOCTI 10 3aKOHO/IaBCTBA.

8.3.1.3.11. ¥V Bumaaxy Bu3HaHHs JloroBopy mopyku 4u OyIlb-sKOi HOTO YaCTHHH y CYyJIOBOMY TMOPSIKY HEIiHCHHM
(HeyKkJaJieHnM) 3 TPUYUH BiZICYTHOCTI 3TOJI APYroro 3 MOJPYX K abo ocoOu, 3 Koo mpoxuBae [lopyunrtens ogHier0
ciM’ero (DakTuyHi ciMeitHi BiTHOCHHU), OCTaHHI 3000B  13aHUI KOMITEHCYBaTH baHKy BCi BUTpaTH Ta 30MTKH, 1110 BUHUKIIH
y 3B‘S13KY 3 BAKOHAHHSM TaKOTO CYJIOBOTO PillICHHS.

8.3.1.3.12. bank ma€e npaBoO BHOCUTH 3MIiHM Ta/4H JAONOBHEHHs 110 JloroBopy nopyku ta/abo jo JJoroBopy mpo Bumady ta
00CITyroByBaHHsS MIXHApOIHUX TUIATINHHUX IUIACTHKOBUX KapTok (ocoOuctux) (myOumivHoro), ta/abo Tapudis banky,
IUISXOM PO3MIIICHHSI TaKUX 3MiH Ta/4u JornoBHeHb Ha OdiniiHomy caiti banky 3a 30 kajieHmapHuUX IHIB JI0 JaTH
HaOpaHHS YMHHOCTI 3MiH Ta/4u JOMOBHEHb. Y Pa3i BIACYTHOCTI MUCHMOBHX 3alepedyeHb 31 cTopoHu [lopyuurens oo
3anpornoHoBaHUX baHkoM 3MiH, mojganux 10 baHKy 10 BCTyIy B 1Iit0 3rafgaHux 3MmiH, [lopyunTens BBaKa€ThCs TAKUM, IO
NPUIHSB Ta MOTOAMBCS 13 3aNIPONIOHOBAaHUMH baHKOM 3MiHaMu.

8.3.1.3.13. Inumi npaBa, 000B’s13KK Ta BiIOBIIAIBHICT, IIepea0aueHi 3aKkOHOAaBCTBOM, JloroBopoM mopyku ta Jloropopom
1po BHJauy Ta 00CIyroByBaHHs MIXKHapOJIHUX IJIATKHHUX IJIACTUKOBHX KapTOK (0coOMCTHX) (TTyOmiuHmMiA).

8.3.1.4. HATAHHSI ®IHAHCOBOI 3BITHOCTI. VY Bunanky, sximo IlopyunTteneM BHCTyHa€e IOpHAMYHA 0CO0A UM
¢iznyna ocoda — mignpuemenp, [lopydunTtens 30008’ 43yeThest TPOTATOM Jii JIoroBopy MOPYKH MIOKBAPTAILHO, HE IMi3HIIIE
MiCSIISI TTiCTIst 3aKIHUSHHS BIIMOBITHOTO 3BITHOTO KBapTaly, SIKIIO 1HIIHKA CTPOK HE MOTo/KeHO 3 bankoM, HafgaBaT baHky:
- 17151 FOPUIIMYHUX 0Ci0 - cBilf OyxranrepchbKuil OanaHc Ta 3BiT Mpo GiHaHCOBI pe3yIbTaTH 3a 3BITHUHM (DiHAHCOBHIA KBapTall,
a TAaKOX CBil OyxranTepchkuil OanmaHc Ta 3BIT Mpo (QiHAHCOBI Pe3yIbTAaTH 32 3BITHUH (DiHAHCOBHUH PiK — HE Mi3HiIIe 2-X
MICSIIIB IICJIS 3aKIHUYEHHS BIAMOBIIHOTO KaJICHIAPHOTO POKY;

- uist pi3UYHUX OCIO-TIAIPUEMITIB — IIIOKBAPTATBHUIMA 3BIT PO JOXOIH.

3acrepe:xenns: 3a 3anutom bankom [lopyuntens 3000B's3aHMI NpOTAroM S5-TM BaHKIBCBKMX AHIB HaJaTH HMHCHMOBI
po3uTH(POBKH Ta MOSICHEHHS II0JI0 3MICTY TOJIOKEeHb HajaHoi banky (iHaHCOBOI 3BITHOCTI.
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8.3.1.5. 3BAKJIIOYHI IIOJIOKEHHS.

8.3.1.5.1. Ilignucanusam JloroBopy mopyku CTOPOHH IMiATBEPHKYIOTH, IO OyIb-IKi yMOBH [|0TOBOpPY HOPYKH € iICTOTHUMHU
1 MUIATaroTh BUKOHAHHIO B OPSIIIKY, epeadaueHoMy JloroBopom nopyku Ta JloroBopoM mpo BHAa4y Ta 00CITyroBYBaHHS
MDKHapOJHUX IUIATHKHUX IIACTUKOBHUX KaPTOK (0COOMCTHX) (TTyOIiuHMiA).

8.3.1.5.2. Iligmucarnsam [Jorosopy mopyku CToporu BU3HAUWIIH, 110 [lopyunTtens npuitmae Ha ce0e pU3UK BUKOHAHHS YMOB
JloroBopy mopyku npu iCTOTHiH 3MiHI OOCTaBUH, SIKUMH KepyBaiuch CTOpOHU Mpu yKiagaHHi JloroBopy mopyku. 3mina
TakuX 0OCTaBHH HE MoXe OyTH MiACTaBOIO I 3MiHA yMOB J[OroBOpY NOPYKH, a TaKOX U1 HeBUKOHaHH: [lopyunTenem
CBOiX 3000B‘s13aHb 32 HUM.

8.3.1.5.3. Micuewm yknaneHsas [loroBopy nopyku € micuesnaxopxeras banky, mo 3a3Hauene B JloroBopi mopyku.
8.3.1.5.4. Crpok aii JoroBopy nopyku. J[orosip mopyku Habvupae YHHHOCTI 3 AaTH Horo mianucanHs CTOpoHaMH 1 i€ 10
MOBHOTO BHWKOHaHHS boproBux 3000B’s3aHb bopxHuka 3a KpegutHuM noroBopoMm Ta 3000B’s3aHb [lopyumrens 3a
Horosopom mopyku. BignosimanpHicTe [lopyunTens mpuNMHSETHCS JHINE MICHS BUKOHAHHA boproBux 3000B’s3aHb
BopHuka B moBHOMY 00Cs3i.

8.3.1.5.5. Ilocunanns B JloroBopi nopyku Ha KpeautHuii [oroBip BKIIOYA€E MOCUIAHHS Ha BC1 YMHHI 3MiHU 1 JOMOBHEHHS
JI0 HBOTO (HHX), yKiameHi Mk bopxankom i bankom. Tepminm, mo BHKOPUCTOBYIOTHCS B J[OrOBOpi MOPYKH 3 BEIHKOI
JiTepH, € BU3HAYCHNMH TePMiHAMHU 1 MalOTh TaKi 3HAYEHH, SIKi BU3HA4YeHi U1l HUX B JloroBopi mopyku. 3aroi0BKH pO3ILTiB
Ta MyHKTIB y JlOroBOpi MOpYKH BUKOPHCTOBYIOTHCA JUIA 3pYYHOCTI i HE BIUIMBAIOTh Ha TIyMaueHHs MOJNOXKEHb JloroBopy
HOPYKH.

8.3.1.5.6. 3minu Ta gOMOBHEHHS 10 JJoroBopy mopyku (OKpiMm ImyOIIiYHOT HOT0 YaCTHHH, sIKa iMIIIeMeHToBaHa 10 JloroBopy
1po BUAA4Yy Ta OOCIYrOBYBaHHS MIXXHAPOAHUX TUIATDKHUX TJIACTUKOBHX KapTOK (0coOMCTHX) (IyOIiyHMI), BBAXKAIOTHCS
HOro HeBiJl’€MHOIO YaCTHHOIO, SIKIIO BOHU YKJIAJICHI Y MUCHMOBIiH (hopMi Ta i NHrcaHi HAJIE)KHUM YHHOM YIIOBHOBaKCHUMHU
npenctaBHIKaMu CTOpiH.

8.3.1.5.7. loroBip mopyku ykjaJieHO B 2-X OPUTiHAIBHUX MPUMipPHHUKAX YKPATHCHKOIO MOBOIO, [0 OJJHOMY MPUMIPHHKY IS
koxkHOi CTopoHHu. Bei mpumipHuku JloroBopy nopyku MaroTh OJJHAKOBY IOpuAHYHY cuity. [linnucanusam JloroBopy mopyku
[lopyuntens miaTBepmKye, mo bank HamaB Womy mianucanuii 31 ctoponn baHky opuriHanpHHN mpuMipHUK JloroBopy
MOPYKH Ta BCiX JIOJIATKIB 0 HHOT'O MOCHJIAHHS HA SIKi MICTIThCs B JlorOBOpi IOPYKH.

8.3.2. JOTOBIP 3ACTABH MAMHOBUX ITIPAB BUMOI'

BU3HAYEHHS TEPMIHIB:

Bop:kHuKk - 0co0a, sika € TMO3WYANbHUKOM 3a KpemuTHHM IOTOBOpPOM, SKY BH3HAYEHO 3acTaBOJaBIleM Ta baHkoM y
JoroBopi 3acTaBu MaifHOBHX TpaB BUMOTH. k1o ocoba bopkHuka Ta 3acTaBoAaBIs € pisHUME ocoOamu, 3acTaBO/IaBelb
€ MallHOBUM IOPYUYUTEJIEM.

Jorosip 3a0e3meuennsi — Jlorosip 3a0e3neueHHs, ykinageHud Mik 3actaBojaBleM Ta baHkom 3 ycima 3MiHamH,
JOMOBHEHHSIMH Ta JOAATKAMH 710 HHOTO, YKJIQAEHUMH SIK 10, TaK i micis HaOpaHHs YMHHOCTI JJoroBopoM 3a0e3neyeHHsI.
3asiBa-ankera - 3asBa-aHkera npo HajganHs 0ankiBcbkux mocyr AT «OTIT BAHKy, pexBizuTu sikoi 3a3HadeHi y JloroBopi
3acTaBM MAfHOBHX TpaB BUMOTH, sIKa € HEBIJl'EMHOIO YacTHHOIO JloroBopy mpo Buady Ta 00CIyroByBaHHS Mi>KHAPOTHHUX
TUTATDKHUX TUTACTHKOBUX KapTOK (0cOOMCTHX) (ITyOIi9HOTO).

Kpenutnuii porosip — Jloroip mpo Bujauy Ta OOCIYroBYBaHHS MIKHApPOJHUX IUIATIKHHUX IUIACTHKOBUX KapTOK
(ocobucTux) (myOmiuHUit) 3 yciMa 3MiHaMU, JOMOBHEHHSMH Ta JI0JIaTKaMH JI0 HhOTO, y ToMy ducii Tapudu banky, skuit
po3minienuit Ha OdiniiiHomy caiiti banky, ykinagennii mixk bankom ta bop)kHukoM Ha miacTasi 3asiBU-aHKETH.

Tapudu Banky — nepenik nociayr banky 3 Bu3HaueHHsIM iX BapTOCTI, 5IKi € HEBil’€MHOIO YacTUHOIO KpennTHOro 1oroBopy.
Tapudu baHky MOXyTh 3MiHIOBATHCH Ta JIOTIOBHIOBATUCH baHKOM, Mpo 1110 BOp)KHUK MOBIIOMIISIETHCS 3TIAHO 3 YMOBAMH
Kpenutaoro norosopy. Tapudu banky posmiurytorscst Ha OdiniliHomMy caiiti banky.

Kpenur — kot banky, sixi HanatoTbest BopkHHKY Ha yMOBax, B 00Cs131 Ta MOPSAAKY, 110 BU3HaYeHi KpeauTHUM JO0roBOpoM.
Hapnanus Kpenuty € 6aHKiBCBKOIO TIOCITYTORO.

Boprose 3060B’a3anHsa — 30008’ s13aHHs1 bopxHuka niepen bankom 1o croiari bankom Oyab — SIKUX CyM, 1110 BUHUKAIOTh
3TiAHO 3 TONOXKEHHSIMH KpeaquTHOro JoroBopy 4M 4acTHHA TaKuX 3000B’A3aHb, SK 1€ BU3HAUeHO KpenuTHUM 10roBOpOM,
110710 oBepHeHHs1 cyMu Kpeanty, mnatu 3a kopuctyBanHs Kpeaurom, criiaTi KOMicii, neHi, mrpagHUX CaHKIIH, BUTpAT
Ta 30uTKiB BaHky (BKIrOUarouw, aje He OOMEKYIOUHCh, HEOJIEPKAaHHI JIOXOAM) Y 3B’S3KYy 3 HEHAJIC)KHUM BUKOHAHHIM
BopH1KOM cBOiX 3000B’s13aHb nepes bankoM 3a KpenuTHUM 10rOBOpOM Ta 1HILIMX MJIATEXIB, SIKIIO TaKi MAaTUMYTh MiclIe,
30kpeMa Bu3HaueHi Tapudamu banky.

Kaprka - enekTpoHHHI TIATHKHMIA 3aci0 Y BUTIISIII €eMITOBaHOI B yCTAaHOBJIEHOMY 3aKOHOJIABCTBOM TOPSIIIKY TTACTHKOBOT
YK IHIIOTO BUY KapTKH JUIS 3/1ICHEHHS oriepalliii, nependadueHnx KpenuTHIM JTOTOBOPOM.

3acTraBonaBenb — 0co0a, axka € CTopoHot0 3a J[oroBopoM 3acTaBu MailHOBHX IPaB BUMOTH.

MaiinoBi npaBa — npaBa BuMoru 3actaBozaBiis 1o baHnky, BctaHoBieHi JloroBopom 3abe3nedeHHs..

Ipeamert 3actaBu — MaiiHOBI NIpaBa, SKi HAJIAIOTHCS B 3aCTaBY 3TiHO 3 JIoroBOpoM 3acTaBU MafHOBUX MPaB BUMOTH.
OO0TsKeHHS - I1[0JJ0 MaHOBHX MIPaB BUMOTH, LIeH TEPMiH 03HAYa€ CYKyIHICTh 000B’A3KiB KpEeAUTOPA 3a TAKUMH IIPABaMHU,
iCHYBaHHSA SIKUX 00MEXY€e KpeauTopa 100 0JHO0Cc000BOT peartizamii Takux MpaB Ha CBOIO KOPHUCTb.

HBY - Harmionanpawmii 6aHk YKpainmu.

Bamworanii kype HBY - odiniiinuii oOMiHHHIA Kypc IpUBHI O 1HO3EMHHX BaJlfoT, BcTaHoBleHnid HBY.

Odiuiiinnii caiit Banky — odiniiinuii caiit banky B mepexi [HTepaer www.otpbank.com.ua

3aK0HOIABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.
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Tepminu moorcyms 8uxopucmosysamucy 8 mexcmi Jlo2060py 3acmagu MAUHOBUX Npag 8UMOSU, AK 6 OOHUHI Max i 8
Mmuodicuni. Inwi mepminu, He 6usHaueHi suwe, abo oani 3a mexcmom y Jloeosopi 3acmasu MatiHOBUX NPA8 GUMO2U,
BIICUBAIOMBCAL 8 3HAUEHHI, AK ye susHaueno Kpedumnum docosopom ma/abo [lo2060pom 3a6e3neuenusl.

8.3.2.1. MPEJIMET JOIOBOPY 3ACTABA MAMHOBUX ITPAB BUMOTI'U. 3ACTABA. B cuny JIoroopy 3acTaBu
MalfHOBHX TIpaB BUMOTH, baHk Mae mpaBo, y pa3i HeBukoHaHHSI bopxkHukoMm boproBux 3000B’s3aHp 3a KpeaurHum
JIOTOBOPOM, OJICP’KATH BUKOHAHHS BoproBux 3000B’s13aHb 3a paxyHOK 3acTaBlicHHMX MalWHOBHX MpaB, MEPEBAXKHO Tepe
IHIIMMHU KpeauTopaMu BopkHHKa, Ta B MOPSAAKY BcTaHOBIeHOMY B JloroBopi 3acTaBu MailHOBHX IpaB BHUMOTH. lIpaBo
3acTaBM BUHHMKA€E y baHka 3 MOMEHTY ykiajieHHs J[oroBopy 3acTaBu MaHOBUX NPaB BUMOTH.

8.3.2.1.1. Onuc Ilpenmera 3acraBu. IIpeamerom 3actaBu € MailiHOBI IpaBa BHMOIH 3acTaBojaBill 3a Jloropopom
3a0e3neueHHs, a caMe: a) IpaBo 3acTaBOJaBIIg BUMAaraTH MOBEPHEHHS IPOILIOBUX CYM, PO3MILIEHUX 3acTaBojaBueM y banky
Ha Paxynky ['pomoBoro 3abe3neuenns; 0) npaBo 3acTaBoaBIsl HA OTPUMAaHHS IPOLIEHTIB, HAPAXOBaHUX HA TPOILOBI CyMH,
po3mimeni 3actaBogaBueM y banky Ha Paxynky ['pomoBoro 3abesmeueHHs (Skmo mepeabadeHo ymoBamu JloroBopy
3a0e3neueHHs).

8.3.2.1.2. Meroro JloroBopy 3actaBu MaifHOBUX IpaB BUMOTH € BCTAHOBJICHHS BilHOCHH CTOpIH 11010 3acTaBi MaiHOBHX
mpaB 3a JloroBopom 3a0e3meueHHs. bopkankoM 3a JloroBopom 3a0e3nedeHHs € bank.

8.3.2.1.3. Ouinxka Ilpeamera 3actaBu. Po3mip npaB BUMOTH, 1110 CKIIaal0Th [Ipenmer 3actaBu, Bu3HaueHO CTOpOHAMH Y
JoroBopi 3acTaBu MailHOBMX NpaB BUMOTH. B pa3i 4acTKOBOTO 3BEepHEHHsS CTArHeHHs Ha [Ipeamer 3acTaBu, po3Mip
[Mpeamety 3acTaBu Oyne CTAHOBUTH YacTUHY MailHOBHX MpaB, Ha SIKY 3BEpPHEHHS CTSITHEHHS HE IPOBEICHO.

8.3.2.1.4. BincyTHicTh iHIIMX 3acTaB. 3acTaBO/IaBellb, IUISIXOM MiANHCAHHAM J[0orOBOpY 3aCTaBy MafHOBHX IPaB BUMOTH,
3asBJIsIE, TApAHTYE i1 3000B’A3y€ETHC, IO HA AaTy yKiIaneHHs JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH [IpenmeT 3actaBu
He nepeOyBae, 1 MpOTIAroM CTPOKY Ail JloroBopy 3acTaBy MaHOBHX MpaB BUMOTH He nepeOyBaTuMe y OyAb-sKili 3aCTaBi 4u
i Oynb-skuM iHImMM OOTsHKEHHSIM, KpiM 3acTaBH, iepeadaderol JJoroBopoM 3acTaBu MaifHOBHX IIPaB BUMOTH.
8.3.2.1.5. Peectpauist 3actaBu. 3000B’s13aHHS 3aCTaBOJABII 0 HajaHHO [Ipeamera 3actaBu B 3acTaBy OyayTh BBAXKATHCH
BUKOHAHUMM HAJIGKHUM YMHOM IIPU yYMOBI, 10 3acTaBOjAaBelb HanaB banky BUTAT 3 JlepKaBHOTO peeCTpy OOTSHKCHb
PYXOMOTO MaifHa, IO CBITYUTH NPO IIFO 3aCTaBY Ta BICYTHICTh B HbOMY 3amucy npo inme Ootsoxenss [Ipenvera 3acTaBu.

8.3.2.2. BOPTOBI (BABE3IIEYEHI) 30BOB'SAI3AHHS. CropoHamu BH3Ha4YeHO CyTh boproBmx 3000B’s3aHb 3a
Kpenutaum noroBopom 30008’ s13aHHs y JloroBopi 3acTaBM MaHHOBUX HPaB BHMOT.

8.3.2.3. 3BEPHEHHJ CTATI'HEHHS HA ITIPEIMET 3ACTABHU

8.3.2.3.1. Bunuxnenns npasa 3eéepnenus cmazuennsn na Ilpeomem 3acmaeu. bank HaOyBae 1paBo 3BEpHEHHS CTATHEHHS
(y ToMy umcIi IpaBo AOTOBIpHOTO crivicanHs1) Ha [IpemmeT 3actaBu B pasi:

8.3.2.3.1.1. y BunaaKy BUHUKHEHHs Y bopkHuKa rpoctpouyeHnx boprosux 30008’ s13aHb 3a KpeauTHuM 1oroBopoM mnepen
bankom ctpokom nonas 1 (oauH) KaneHaapHUH 1eHb;

8.3.2.3.1.2. sxmj0 B MOMEHT HACTaHHS TEpMiHy BWUKOHAaHHS boproBux 3000B’s3aHb YW iX YaCTWHUW, BOHH HE OYIyTh
BHKOHAHI;

8.3.2.3.1.3. sxmo [orosip 3a0e3nedeHHs] BTpayae YUHHICTh 3 Oy/Ab-SIKUX MIJICTaB 4M Yy BHUIQJKY, kosn Cyma ['poroBoro
3a0e3reyeH s 3MEHIITY€EThCS 32 1HiNMiaTuBO 3actaBoaaBis (i CTopoHaMu HE YKIIaJIEHO BiATIOBIAHHUNA TOJJATKOBHUH JIOTOBIp
npo 3miny [Ipenmera 3actaBu/3menmenss Cymu ['pomoBoro 3a6e3neueHHs);

8.3.2.3.1.4. orpumanns bankom nmoctanoBw 11010 apemTty Ilpeaqmera 3acrasu;

8.3.2.3.1.5. nactranHs (hakTy HEMIaATOCIPOMOXKHOCTI bopKHMKa UM BU3HAHHS HOTO OaHKPYTOM;

8.3.2.3.1.6. B iHIMX BUMNAJIKax, BCTAHOBIEHUX JlOrOBOpOM 3acTaBH MAaifHOBHX IpaB BUMOTH Ta 3aKOHO/IaBCTBOM.
8.3.2.3.2. Yacmkose euxonanna. [lpu yacTkoBoMy BUKOHaHHI BopykHrkom BoproBux 3000B’s13aHb, 3acTaBa MalfHOBHX
npaB 30epiraeTbesi B MOYATKOBOMY 00CS3i.

8.3.2.3.3. Hooinvnicms. bank Bipasi 3a cBOIM BUOOPOM 3BEPHYTH CTSATHEHHS SIK Ha Oyab-sKy yacTuny [Ipenmera 3acrasu,
Tak 1 Ha Bech lIpenmer 3actaBu. Slkmo bank 3BepHe crsrHeHHs Ha uyacTuHy llpeamera 3actaBu, BiH 30epirae mpaBo
3BEpHEHHS CTATHEHH: Ha 1HII YyacTuHH [IpeaMera 3acTaBu.

8.3.2.3.4. PEAJIIBAIIISI MAMHOBHUX ITPAB. CTOpOHM BCTAaHOBIIOITh, IO IOJNOKEHHS IHOTO IYHKTY, PasoM 3
IHIIMMHU TIOJIOKEHHAMU J[oroBOpy 3acTaBM MaifHOBUX MPaB BUMOTH SBJISIIOTH COOO0 MOBHUH yKJaneHu Mk CTOpoHaMH
Mi]] BIIKJIaAaIbHOI YMOBOIO Jo206ip npo nepesedenns Maiinosux npas (npae éumozu) na bank. Taxoro BigkIanaabHO0O
YMOBOIO € MPOCTPOYCHHS BUKOHaHHS bBopkHukoM boproBux 3000B’s3aHb 4K iX YacTHHM Ta/ab0 HEBUKOHAHHS 41
HEeHaJIe’KHE BUKOHAHHS 3acTaBoJaBleM OyIb-sIKOro 000B’sI3Ky, BU3HaUYeHOTO /loroBopoM 3acTaBu MaiiHOBHX MPaB BUMOTH
(3oxpema 1. 8.3.2.5.2. «O060B’s13ku 3acTaBOAABID) (3 MIAIMMYHKTAMH)).

8.3.2.3.5. 3acraBonaBenp nepenae, a bank npuitmae MaiHOBI TpaBa, SIK BOHM BH3Ha4eHi B JIOroBopi 3acTaBU MaliHOBHX
npaB BUMOTH, IPU YMOBI, 110 BOpKHHUK He BUKOHAE HAJIS)KHUM YMHOM boprosi 30008’ s13aHHs 4K 3acTaBoAaBelb NOPYIINTh
nojoxeHHs: m. 8.3.2.5.2. «O0oB’s3ku 3actaBonaBis» (3 miamyHkTamu) JloroBopy 3acTaBM MaiHOBHX IpaB BHMOTH.
IIepeBenenHs Ha bank yacTnHr MaliHOBUX paB HE O3HAYae€ NMPUIIMHEHHS 3aCcTaBU 3a JlOrOBOpOM 3aCTaBU MailHOBUX IIpaB
BHMOTH, Ta baHK BOJIOTi€ TpaBOM MPUHHATH 1HITY YacTHHY MalHOBUX TIpaB, B pa3i HeBUKOHAHHSA bOopKHUKOM BiATIOBITHOI
yactuHu boproBux 3000B’s13aHb.

3acmepercenna: 3 memoio euxonanns n. 8.3.2.3.4. (3 nionynkmamu) «PEAJII3AIIIA MAHHOBHX ITPAB» Jlozoeopy
3acmasu mavnosux npag eumozu, CmopoHu 00MOBUIUCE, WO Yac nepeseoeHtsi ma po3mip nepesedenux Maiinosux npas,
npu Hesukonauui bopocnuxom bopeosux 300086’s3anb, 6usHauaromuves 32i0H0 3 akmom HeeuxonanHs bopeosux
300086 ’s3aHb.
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8.3.2.3.6. Ilpn He BUKOHAHHI 3acTaBoAaBIleM MOJIOKeHL M. 8.3.2.5.2. «OO00B’s3kM 3acTaBomaBIs» (3 IiAITYHKTaMH)
JloroBopy 3acTaBu MaiiHOBMX ITpaB BUMOTH Ta/a00 Mpu HEBUKOHaHHI BopskHMKOM BOproBux 3000B’s3aHb (iX 4aCTHHHM)
MaiiHoBi mpaBa BBaKalOThCSl NepeBeneHMMU Ha baHk 3 MoMeHTy moBigomieHHs bankom 3actaBomaBus mpo Te, LIO
nojoxeHHs 1. 8.3.2.5.2. «O0oB’s3ku 3acTaBogaBus» (3 miamyHKTamu) JJoroBopy 3acTaBu MailHOBUX HpaB BUMOTH OyJH
nopymieHi ta/abo Oynu HeBukoHaHi bopxkHukoMm Bboprosi 3000B’s3aHHs (iX YacTWHA), Ta/9W 3 MOMEHTY IOBIJIOMIICHHS
Bankom 3acraBogaBus Ta/abo bopkHuka mpo HeBukoHaHHs bopxxarkoM BoproBux 3000B’s13aHb, B 3B°s13Ky 3 unM MaitHOBi
npaBa Oynu nepeBenieHi Ha bank. PakT nepeseneHHs: Ha bank MaiiHOBUX TpaB He MiJJArae MiATBEPAKEHHIO JOAATKOBOIO
3rogoro CTopiH.

8.3.2.3.7. Ilpu 3xiticHenHi mepegadi MaltHOBHX TpaB, 3acTaBoJaBerhb 3000B’SI3aHUI BUKOHATH BCi CBOi O0OB’SI3KH, ITIO
nepeadaydeHi HAa TaKWH BUMAJA0K 3aKOHOAABCTBOM.

8.3.2.3.8. CTOpOHM BHU3HAIOTH, IO ITICISI 3BEpHEHHSI CTSATHEHHS Ha MaliHoBi mpaBa (ix gacTuHy), 3acTaBoaBellb BTpavae
MIPaBO HA PO3MIOPAIHKEHHS paXyHKOM, Ha IKOMY OOJIIKOBYIOThCS Taki MaiftHOBI mipaBa (ix yacTiHa), B cyMi HaOyTnx bankom
MaitHoBux npas.

3acmepeacenna: 3 memoio euxonanna n. 8.3.2.3.4. (3 nionynxmamu) «PEAJTI3ALIIA MAHHOBHX ITPAB» Jloco6opy
3acmasu ManHogux npag eumozu, CmopoHu 00MoBUIUCH, WO po3Mip nepesedenux Maiinosux npas nogunern 0opieHIO8amu
PO3MIpYy cmpoxosux ma/yu npocmpouenux bopzosux 30606 ’s3anb.

8.3.2.3.9. Ilpu 3BepHEeHHI cTsArHEHHs Ha MaiiHOBiI mpaBa, B mepiry depry a0 banky mepexoasts MaiiHOBi mpaBa moJ0
OTpPHMAaHHsI IPOLICHTIB, 110 HapaxoByOThcs Ha Cymy I'poroBoro 3abe3neyenHs (3a yMOBH, SKIIO e BU3HAYEHO JJoroBopom
3a0e3neyenHs), B Ipyry 4epry — moao orpumanHs Cymu ['pomroBoro 3abe3nedeHHsl.

8.3.2.3.10. Yacmrose cmsaznenns. llpy 3BepHEHHI CTATHEHHS HA YaCTMHY MaiHOBUX TpaB, 3aCTOCOBYIOThCS TaKi MPaBUIIa;
8.3.2.3.10.1. 3 MoMeHTY 3BepHEHHS CTATHEHHS Ha MaiiHOBi mpaBa yMoBH JloroBopy 3a0e3MeUeHHs BBAYKAIOTHCS 3MiHEHUMH
B vactuHi Cymu ['pomoBoro 3abesmeueHHst 3a JloroBopom 3abe3neueHHs. Bcei iHmi ymosu JloroBopy 3abe3rnedeHHs
30epiraroTh CBOI OPUANYHY crily. CTOPOHH PO3yMIiIOTh, IO Taka 3MiHa yMOB JloroBopy 3a0e3nedeHHs Oyjae 3/ilicHeHa
BHACIIZIOK HACTaHHS BUILEBKA3aHMX YMOB Ta He MOTpeOye yKiIaJaeHHS OyAb-KOT0 JOAATKOBOTO JOTOBOpPY 10 JloroBopy
3abe3meueHdst, i CTOpOHM 3rOMHI 3 TAKUM TOPSIAKOM 3MiHH YMOB JloroBOpy 3a0e3redeHHs MPOTATOM BCHOTO CTPOKY Iii
JoroBopy 3a0e3nedeHHs Ta JloroBopy 3acTaBu MaifHOBHX IPaB BUMOT.

8.3.2.3.10.2. KomTy, Ha fKi TOMUPIOIOTECS MaifHOBI TpaBa B YaCTUHI CTATHEHHS, 3apaxoOBYIOThCS BaHKOM B paxyHOK
BUKOHAHHS CTPOKOBUX Ta/4d MpocTpoueHnx bopkankom boprosux 30008’ s13aHb;

8.3.2.3.10.3. HoroBip 3acTaBu MalHOBHX IpaB BUMOTH 3aIMIIAE€THCS YMHHUM Ioa0 MaitHoBuX mpaB 3a JloroBopom
3a0e3MeYcHHSI.

8.3.2.3.10.4. Tlpu HacTymHOMY 4YaCTKOBOMY 3BEPHCHHI CTATHEHHS Ha MaitHoBI mpaBa 3a JloroBopom 3a0e3reueHHS,
CropoHu peaii3yloTh NpaBOBIIHOCHHH, Bu3HaueHi B .. 8.3.2.3.10.1. - 8.3.2.3.10.3. loroBopy 3acTaBu MailHOBHX IIpaB
BUMOTH.

8.3.2.3.11. Buxonanus Croponamu JloroBopy 3abesmneucHHs. [lonoxenns [oroBopy 3a0e3mneueHHS, sSKi CTOCYHOTHCS
JOTOBIPDHOTO cHHcaHHs, mpaB Ta 000B’sa3kiB Cropin moxpo [oroBopy 3a0esnedeHHs, HiAAraloTh NEPeBAXKHOMY
3aCTOCYBaHHIO. SIKII0 HEBUKOHAHHS Oyb — IKUX 3000B’a3aHb CTOpiH BU3HaYeHHX JloroBopom 3abe3neyeHHs: 00yMOBJIEHE
BUKOHAHHIM TIOJIOKEHb JIOrOBOpY 3acTaBU MaMHOBUX IpaB BUMOT, TO Taki il (0e3disJIbHICTE) HE CTBOPIOIOTH
HETPaBOMipHOTO MOPYIIEHHsI yMOB JloroBopy 3a0e3neyeHHsl.

8.3.2.3.12. [IpaBo nputpuManHs. B pa3i HacTaHHs BUTIAAKY IPOCTpOUEHHS BUKOHAHHS bop:kHMKOM boproBux 30008’ s13aHb
yi/Ta 3000B’s13aHb 3acTaBoaBI 32 JJoroBOpOM 3acTaBM MaiHOBHX NpaB BUMOTH, baHk Mae mpaBo, a baHk Hajgae Take
npaBo, MPUTPUMATH BUKOHAHHsS TpaB 3acraBojaBus 3a JloroBopom 3a0e3leueHHs, A0 TOTO 4acy, Koy Bci boprosi
30008’ s13aHHs bopkHMKa Ta 30008’ s13aHHs 3acTaBoAaBIs 32 JoroBopoM 3acTaBu MaifHOBUX IPaB BUMOTH, OyIyTh BUKOHAHI.
3 miero meroro CTOPOHH BCTAHOBIIOIOTH, IO HA CTPOK Aii JloroBopy 3acTaBu MaiHOBHMX IPaB BUMOTH, OO MOJIOXKEHHS,
IO MPOTHPIYATh MPABOBIAHOCHHAM 100 JJoroBopy 3a0e3neyeHH s i UIAraloTh IPiOPUTETHOMY 3aCTOCYBaHHIO.
8.3.2.3.13. IlpaBo mnpurpumaHHd baHKy NOIIMPIOETHCA TAKOXK Ha BHIAJKH, KOJMM 3acCTaBOJABEIb HaMaraTUMEThCS
3MEHIIUTH po3Mip MaiiHOBHX mpaB, MOPYLIYIOUH IOJIOKEHHS JloroBopy 3acTaBu MailHOBMX IIPaB BUMOTH YU yYMOBH
JloroBopy 3a0e31e4eHHsI.

8.3.2.4. 3EPEKEHHSA TA IPUIIMHEHHSA 3ACTABU

8.3.2.4.1. 3acrana [Ipenmera 3acTaBu 30epirae cuiy, sSKIIO 3a OJHIEO 3 MiJICTaB, 3a3HAYEHUX 3aKOHOAABCTBOM, MaiiHOBI
npaBa MepexosTh A0 TPETHOI 0coOu.

8.3.2.4.2. 3acrapa [Ipenmera 3actaBu Takox 30epirae cuily y BUIaJKax rmepeBe/ieHHs Bop>KHUKOM Oopry, sIKHii BUHUK 13
3a0e3MeyeHol 3aCTaBO0 BUMOTH, Ha I1HIIY 0C00Y.

8.3.2.4.3. IIpaBo 3acTtaBu Ha IIpeamer 3acTaBu NPUITUHSETHCS:

8.3.2.4.3.1. 3 mpunuHEHHAM 3000B’s13aHb bopykHrKa 3a KpeautHum noroBopom;

8.3.2.4.3.2. y pa3i nepexoay MaitHOBUX ITpaB B IOBHOMY 00csi31 10 baHky;

8.3.2.4.3.3. B iHmMX BUMNajkax, nependadennx JJoropopom 3actaBi MailHOBUX IpaB BUMOTH 200 3aKOHOAAaBCTBOM.
8.3.2.4.4. llepeBenenns oopry. Y Bunaaxy 3aminu bop>kauka 3a KpennTHuM 10oroBopoM Ta nepexony mpas Ta 000B’s3KiB
bopxxamnka 3a KpenuTHUM JTOTOBOPOM IO MOTO CIIATKOEMINIB, a TaKOXK y BHIAAKY IepeBelneHHs Oopry 3a KpemuTHum
JOTOBOPOM Ha HOBOT'O OOpXKHMKA, MOKJIaJeHHS Bop)KHMKOM BHUKOHaHHA 000B’s3KiB 3a KpeauTHHUM IOTOBOpOM Ha iHIIY
oco0y, 3abe3neueHHs 3a JloroBOpoM 3acTaBi MailHOBHX IpaB BUMOTH 3aJIMILIAETHCS TIHCHUM. 3aCTaBOAABEb HAaJa€ CBOIO
3rogy Ha Te, mo JloroBopoM 3acTaBMm MaiHOBHX IIPpaB BHMOTH 3a0€3MEeUyEThCs] BUKOHAHHS OOOB’SI3KY OYIIb-SKOTO
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OopxHWKA, TKWH pUHSIB Ha cebe boprose 3000B’s13aHHs 3a KpenuTHUM A0TOBOPOM, B 3a0€3MeUeHHST BUKOHAHHS SKOTO
ykIageHuit JloroBip 3acTaBi MAHOBHX ITpaB BUMOTH. Y BUTIAIKy MHOKHHHOCTI OOp)KHUKIB, SIKi IPUHHSUTA Ha cebe boprose
3000B’s13aHHs 32 KpenuTHHM MOTOBOpOM y BiANMOBIAHUX yYacTHHAX, UM [lOroBOpoM 3acTaBM MaiHOBHX NpaB BUMOTH
3a0e3meuyeThcsl B TIOBHOMY 00Csi3i BUKOHaHHS BoproBoro 3000B’si3aHHsI KOXKHOTO 3 HOBHX OOP)KHHKIB, SIKIIO 1HINE HE
nepenbadeHe J[oroBopom 3actaBu MalHOBUX NpaB BHUMOTH. [Ipu oMy 3acTaBojaBelh MOTOPKYETHCS, MO Y BUMAJIKY
NOPYIICHHs] BUKOHAHHsI boproBoro 30008’ s13aHHs Oy/Ib-IKUM 13 HOBUX OOpPKHHKIB Y BiAMOBITHII YacTHHI CBOr0 000B’SI3KY,
Bank mae npaBo BUMarartu BiJ 3acTaBojaBIsl BUKOHaHHS! boproBoro 30008’ s:3aHHS BiMOBiTHO 10 yMOB [loroBopy 3actaBu
MaiHOBUX MpaB BUMOTH.

8.3.2.4.5. loctpoxoBe nmoBHe noranieHHst bopropux 30608’a13anb. Y BUNajKy, sknio Cyma ['pomroBoro 3a0e3neueHHs 3a
HoroBopom 3a0e3neueHns Oy e 3MeHIeHa 6ubi Hix Ha 80 % B mopiBHsiHHI 3 Cymoro ['pomoBoro 3abe3neueHHs, mo Oyna
nepefana 3actaBojaBieM y 3actaBy baHky 3a JJoroBopoM 3acTaBW MallHOBHX MpaB BUMOTH, Y MPUITUHEHHS CTPOKY JIii
JoroBopy 3a0e3nedeHHs, Ya y BUIIAAKy HampaBiieHHs bankoMm Ha agpecy 3actaBojaBiisi Ta/abo bopHHMKa MHCHMOBOTO
MOBIJOMJICHHSI PO JIOCTPOKOBE BHKOHaHHs boproBux 3000B’s3aHb, 3acTtaBofaBenb Ta/abo BopkHUK 3000B’s3aHuit
JIOCTPOKOBO MOTacuTH boprosi 30008’ s13aHHS B IOBHOMY 00CsI3i.

8.3.2.5. IIPABA, OBOB’A3KH TA BIAITIOBIJAJIBHICTH CTOPIH

8.3.2.5.1. IIpaBa 3acTraBoaaBus:

8.3.2.5.1.1. Ilpotsrom aii JloroBopy 3acTaBu MailHOBMX HpaB BUMOTH OTPpUMYBaTH iH(OpMalilo 100 BUKOHAHHS YMOB
JoroBopy 3acTaBu MaiiHOBUX IPaB BUMOTH.

8.3.2.5.1.2. Iami npaBa, nepeadadeni 3aKk0OHOAaBCTBOM Ta J[0roBOpoM 3acTaBu MaifHOBHX IPaB BUMOTH.

8.3.2.5.2. O60B’s13ku 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBaru nii, HeoOXiaHi JJisi 3a0e3meyeHHs AiHiCHOCTI MalilHOBUX TpaB, Ta HE 3IIHCHIOBATH YCTYIKH
MaitHoBHX TpaB TpeTiM ocobam;

8.3.2.5.2.2. He BUKOHYBATH Aiii, 0 TATHYTh JOCTPOKOBE MPUMUHEHHS MaiHOBHX TpaB Yd 3MEHIIEHHS iX CyMH, B TOMY
gyucii — He 3MeHmyBatu Cymy ['pomoBoro 3abesnedenHs, MaitHoBi mpaBa mono sikoi € [IpenMeroM 3actaBu, OKpiM
BUTIAJIKiB YaCTKOBOTO 3BEpHEHHS CTATHEHHs Ha MaifHOBI mpaBa;

8.3.2.5.2.3. BxxuBaTu 3aX0/1iB, HEOOX1THUX JUIA 3aXUCTy MalHOBHX TpaB BiJl IOCATaHb 3 OOKY TPETiX 0cib;

8.3.2.5.2.4. Hagatu banky BimoMocTi mpo 3MiHM 1o cranucs 3 [Ipeamerom 3actaBu, Mpo NOpylIeHHs MaiiHOBUX MpaB
TpeTiMu ocobamMu Ta PO MpeTeH3ii TpeTix ocid Ha MaiiHoBi npaBa, MpoTsroM 1 (0AHOT0) KaJeHJAPHOTO THS 3 MOMEHTY
BUMHEHHS TaKUX MOPYIIEHb A00 BUHUKHEHHS TaKUX MPETEH31H;

8.3.2.5.2.5. He nonyckatu 3MiH B MaifHOBHX IpaBax, BiqHOCHO CTOpiH, 3MiCTy, CTPOKIB Ta cioc0o0iB BUKOHaHHS MalHOBHX
npas;

8.3.2.5.2.6. BuunuTH BCi HeoOXimHi Aii, AKi OyAyTh HEOOXiIHi, I 3AiliCHEHHS baHKOM JOTOBIpHOTO CHHICAHHS Ta/4u
ycrynku MaiiHoBuX npaB bankom, B pasi HeBukoHaHHs bopxuukom boproBux 3000B’s3anHb Ta/abo 3actaBogaBleM
MOJIOKEHb J{oroBopy 3acTaBu MaifHOBHX MPaB BUMOTH;

8.3.2.5.2.7. TIpotsarom crpoky aii KpenutHoro gorosopy Tta Jloropopy 3acraBu MaliHOBHX NpaB BUMOI'H 3a0e3le4yBaTH
yiHHICTH JloroBopy 3abe3nedeHHs, B TOMy YHCII LUIIXOM MPOAOBXKEHHS CTpoKy Aii JloroBopy 3abe3rnedyeHHs] HA HOBUH
CTpPOK B niepeadadeHomMy JloroBopom 3a0e3neyeH s MOPSAIKY.

8.3.2.5.2.8. HanaBaru banky Ha iioro BuMory Bci OB’ s13aHi i3 JIJoroBopoM 3acTaBu MaifHOBHX ITPaB BUMOTH JJOKYMEHTH, 10
MOXYTh OyTH HEOOXIZHUMHM Ui TOTO, 00 HaJEeKHUM YHHOM CTBOPHUTH Ta HiATPUMYBAaTH YMHHICTH J[oroBopy 3actaBu
MalHOBHX NpaB BUMOTH Ta/a00 MiITBEPAKYIOTh HAJIEKHUM YMHOM iH(opmaliro, siKky 3acTaBoAaBellb IOBUHEH HaJIaBaTH
banky BignoBigHO /10 yMOB [loroBOpy 3aCTaBHM MaiiHOBUX ITPaB BUMOTH.

8.3.2.5.2.9. Ilporarom ctpoky nii JloroBopy 3acTaBu MaWHOBHUX NpaB BHMOTH, 3aCTaBOAABELb 3000B’SI3YETbCS HE
CTBOpIOBaTH (HE JAomyckatu) Oyap-sikoro iHImIOro oOTshkeHHs IIpeamera 3acrtaBu Ta/abo iHINIOTO MalHA, Ha SKe
MOIIMPIOETHCS OOTSHKEHHS B cHuly JIoroBopy 3acTaBu MallHOBUX ITPaB BUMOTH Ta 3aKOHO/IABCTBA.

8.3.2.5.2.10. 3acraBojaBens 3000B’sI3yEThCsl HE 3/IMCHIOBATH YCTYIKH MaiHOBHX npaB Ha [Ipeamer 3actaBu; Byab-ski
npaBoYrHU a00 1HIN FOPUANYHO 3HAYymIi 1ii crocoBHO IIpeamera 3actaBu 3fificHeHI 0Oe3 mucbMOBOi 3rojgu baHKy,
BBAKaTUMYThCS HEIIHCHUMH Ta BUMHEHI 3 MOpPYIIEHHAM BUMOT JloroBOpy 3acTaBM MaiHOBHX IpaB BHMOTH Ta/abo
3aKOHO/aBCTBaA.

8.3.2.5.2.11. 3acraBogaBeub 3000B’SI3YyETbCS HECTH YyCi BUTpaTd, OB s3aHI 3 YKJIAACHHSAM, OOCIYrOBYBaHHIM Ta
posipBanusM Jloropopy 3actaBu MaifHOBHX IpaB BUMOTH.

8.3.2.5.2.12. BuxoHyBaTu iHIII OO0OB’SI3KH, SIKi BHIUIMBalOTH 3 JlOroBopy 3acTaBu MaWHOBHX IIpaB BHMOTH Ta
3aKOHOJaBCTBaA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BerynaTu y cripaBy sIK TpeTs ocoba B CyJ0BOMY CIIOpI, B IKOMY PO3MIISIAEThCs 110308 Ipo [IpenmMer 3acrasw,
MaifHoBI mpaBa;

8.3.2.5.3.2. BxuBatu Bcix 3ax0fiB, MpaBO Ha siki HamaHo baHKy mojokeHHsIMH 3akoHOmaBcTBa Ta JloroBopy 3acraBu
MaiHOBHX IpaB BUMOTH, 3 METOIO peajii3allii cBOiX mpaB Ta BUKOHaHHS 3a0e3Me4eHNX BUMOT;

8.3.2.5.3.3. BxxuBatH BCiX 3aX0MiB, HCOOXITHUX JUTSI 3aXUCTy MaltHOBUX IIpaB BiJ MOPYIIICHB, JOMaraHb Ta MOCSTaHb TPETiX
0ci0, y pa3i HEeBKUTTS TaKHUX 3aXO0/IiB 3aCTaBOJABIIEM, a TAKOXK HE3aJIEKHO BiJl HHOTO;

8.3.2.5.3.4. Bumararu Big 3acTaBojaBLsl BUKOHAaHHS OOOB'SI3KiB, SKi BUILTMBAIOTH 3 J{OroBOpy 3acTaBu MaiHOBHX NpaB
BHMOTH, 3 METOIO HAJIS)KHOTO 3a0€31eUeHHs] BUKOHAHHS boproBux 3000B's13aHb;
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8.3.2.5.3.5. HezanexxHo Bij HAcTaHHS TEpMiHY BUKOHaHHA boproBux 3000B’s3aHb — IPUHHATH MaiHOBI TIpaBa, 3TiIHO 3
TTOJIOYKEHHSIMH PO YCTyIKy MaifHOBHX IIpaB, 110 BUKIaAeHi B 1. 8.3.2.3.4. (3 miamynkramu) «PEAJIIBALLSI MATHOBUX
[TPAB» [loroBopy 3acTaBi MaiHOBUX NPaB BUMOTH, SIKIIO 3aCTaBOJABEIb MPHUITYCTUTH MOPYIIEHHS CBOIX 3000B’s3aHb 32
JoroBopoM 3acTaBu MaiiHOBUX NpaB BUMOTHU Ta/4u KpenuTHuM 1oroBopom, Ta/uu JloroBopom 3a0e3neueHHs.

8.3.2.5.3.6. HeszanexHo Bii HacTaHHS TepMiHYy BHKOHAHHS boproBux 3000B’s3aHb - OTPUMYBaTH BHKOHaHHS boprommx
3000B’s13aHb 32 paXyHOK CyM, LIO IiUIATa0Th BUIJIATI 3aCTaBOAABIIO 32 MalfHOBUMH MIpaBaMH.

8.3.2.5.3.7. bank Mae mpaBo BiIMOBUTH B MOTOJPKEHHI (HaJaHHI 3rOIU BiAHOCHO) Oyab-sK0i(0ro) 3asiBU (3BEPHEHHS)
3acTaBomaBIsl MO0 PO3MOPSDKEHHS (BIMUYyKCHHS, Tepefada y BOJIOAIHHA YM BHKOPHCTAHHSA y Oyab-sSKMH CHOCIO)
IIpenmerom 3actaBu Ta/abo O0TsKeHHs [Ipeamera 3acTaBu Ha KOPHCTH OyAb-1K0i(1X) TpeThoi(ix) ocobn(id).

8.3.2.5.3.8. Bank mae mpaBo y OyIb-sIKHil Yac BiJICTYIUTH BCi @00 4acTWHY CBOIiX mpas i BUroj 3a JloroBopom 3actaBu
MaiHOBHX IIPaB BUMOTH, a TAKOX 32 YTOaMH MPo 3a0e3nedeHHs, Oyab-sIKiil TpeTiit 0cobi i MOBIJOMUTH TAKOMY peaTbHOMY
abo0 MMOTEeHIIHHOMY IIecioHapiro, abo iHmIii 0cobi, Oyas-saKy iHbOpMaIito mpo 3acTaBoaBIll, bopxHHKa Ta TpeTix ocio, 3
SKHMH YKJIaJI€HO TIOTOBOPH MpOo 3a0e3MeveHHsl, sika HeoOxinHa abo sKy baHk BBakaTHMe AOLUTBHOIO.

8.3.2.5.3.9. fAxmo ne He 3a00poHEHO 3aKOHOAABCTBOM, baHK Mae MpaBo HE 3IIMCHIOBATH PEECTPALI0 BiJOMOCTEH Mpo
3BEpHEHHS CTATHEHHs Ha lIpenmer 3acTaBu.

8.3.2.5.3.10. /loroBipHe cnmcanHs. bank mae mpaBo Ha gorosipHe cmucaHHs. Illnsixom mimmucaHHs 3asBHU-aHKETH,
3acraBojaBenb Hajae baHKy JOpPYYCHHS Ha JIOTOBIPHE CHHUCAHHSA y MOPAAKY, BuzHaueHomy 1. 8.3.3.2. «/JIOI'OBIPHE
CIIMCAHHS» [Horoeopy 3abe3neuennst ta/abo pozaisiom «16. JJOI'OBIPHE CITMCAHHS» JloroBopy mpo Buaady Ta
00CITyroByBaHHS MDKHAPOAHUX IHIATIKHUX IJIACTUKOBUX KapTOK (0coOmcTrX) (myoniuawmii). YeproBicTh CIMICAHHS KOIITIB
3 paxyHKiB 3acTaBoJiaBlls baHK BCTaHOBJIIOE CAMOCTIMHO.

8.3.2.5.3.10.1. bank Ma€ ipaBo Ha JAOTOBIpHE CIMICAHHS KOIITIB 3 OyAb-SKOT0 PaxyHKy 3acTaBojaBlis, BigKpuToro y bauky,
JUTst BUKOHAaHHS boproBux 3000B’s13a0b bopykanka 3a Kpenutaum norosopom (Hagami — boprosi 30608’ si3anns bop:xxkHuka
nepen bankom).

Brutouennsim y Jloroip 3actaBu MailHOBUX IMpaB BUMOTH I[LOTO MYHKTY 3acTaBoiaBellb Hajgae baHKy AopydeHHsS Ha
JOroBipHE crucanHs. Take TOpy4deHHS MiAsarac BUKOHAHHIO BaHKOM 3a yMOBH HacTaHHS CTPOKY UM T€PMiHY BUKOHAHHS
Boprosux 3000B’s13anp bopkHnka mepen bankoM, B cywmi, mo nopiBHIOE cyMi boproux 3000B’s3aHb boprkHUKa TIepen
bankoM 4yu HaOpaHHS YUHHOCTI JOrOBOPOM NP0 NEPEBEJCHHS MaWHOBHUX IpaB 3a JloroBopoM 3a0e3neueHHs Ha baHk B
MOBHOMY pO3MIipi UM B YaCTWHI TaKWX MaWHOBHUX IpaB ab0 oTpuMaHHS baHKOM NHCHMOBOTO TOBITOMJICHHS (3asiBH)
BopkHrKa TIpo mOCTpoKoBe moramieHHs boproBux 3000B’s13aHb mepen baHkoM y cymi, sfika 3a3Hau€Ha B IMHCEMOBOMY
MOBIIOMJICHHI (3asBi) Ta 13 CIUIATOIO, B pa3i HEOOXITHOCTI, BiJl IMEHI Ta 3a PaxyHOK 3acTaBOABIIS 300PiB/OJATKIB/IHIITMX
HEOOXiZHUX JUIs Takoi(ux) omepauii(if) BuTpat, B TomMy umchi 300py no Ilenciiinoro donny Ykpainu, B po3Mipi,
BCTaHOBJIEHOMY 3aKOHOAAaBCTBOM Ta/uu Tapudamu baHky.

8.3.2.5.3.10.2. [Ipu noroBipHoMy criucanHi BaHKOM IpOIIOBUX KOIITIB Y BaJFOTI iHIIIH, HiXK BasltoTa boproBux 30008 si3aHb
bopxuuka nepen bankom, 3actaBogaBens UM Jopydae Ta Hajae banky Bci HeoOXiTHI TOBHOBa)KEHHS JUISI LILOTO, a caMe,
asie He OOMEXYIOUHCh: B/l IMEHI Ta 3a paXyHOK 3acTaBOJABL 3/1IHCHIOBATH O€3rOTIBKOBY KYMIBIIIO/TIPOIAX/00MiH BaIOTH
3a KypcoM, II0 BH3HAYa€ThCsl CaMOCTiiiHO baHkoM, mpu 1pOMY Takuil Kypc HE MOXke OyTH OLTbIIMM/MEHIINM HIX Kypc
KYIiBIIi/TIpoJiaxky/00MiHY, 1110 JisiB B onepaiiliHiii kaci baHKy Ha JeHb IPOBEICHHS IOTOBIPHOTO CIIMCAHHS. 3a KOXKHE TaKe
JIOTOBipHE criMcaHHs BaHKOM IpoIIOBHX KOWITIB y BaJIOTI iHIINIH, HixK BamoTa boproBux 30008 s13anp bopxHHKa niepesn
bankom, 3acraBogaBeup 3000B‘s3aHUE criaTUTH baHKy KOMiciio 3a po3paxyHKOBE OOCIYrOBYBaHHs IO JOTOBIPHOMY
CIHCaHHIO Yy po3Mipi, mo Bu3HadeHa Tapudamu BaHky Ta po3paxoBYeThCs BiJi CyMH TPOLIOBMX KOIITIB, MIO CIIUCAaHI
bankom.

8.3.2.5.3.11. bank mae paBo BHOCUTH 3MiHH Ta/4H JOMOBHEHHs 70 JloroBopy 3acTaBu MailHOBUX MpaB BUMOTH Ta/abo 10
JoroBopy mpo Bupady Ta 0OCIyroByBaHHS MIDKHAPOJHUX IUIATIKHHUX IIACTUKOBUX KapTOK (0coOHCTHX) (ITyOidHOTO),
ta/abo Tapudip banky, nusxom po3milieHHs Takux 3MiH Ta/4u JnomoBHeHs Ha OdiniliHomy caiiti banky 3a 30
KaJleHIapHUX AHIB 10 JaTu HaOpaHHS YMHHOCTI 3MIH Ta/du JOMOBHEHb. Y pa3i BiICYTHOCTI MMCbMOBHX 3alepeyueHb 3i
CTOpPOHHM 3acTaBOJABI IIOJO 3alpPONOHOBAaHMX baHKOM 3MiH, MoJaHuX 10 baHKy 10 BcTymy B Ail0 3rajaHuX 3MiH,
3acTaBojiaBellb BBAKAETHCS TAKUM, IO TIPUIHSB Ta MOTOAMBCS 13 3aIPOITOHOBAaHUMH BaHKOM 3MiHAMH.

8.3.2.5.3.12. Tnuri mpaBa, nependoaydeHi 3aKOHOJABCTBOM, JJOrOBOPOM 3acTaBU MaWHOBUX ITPaB BUMOTH Ta JIoroBOPOM TIpo
BUIady Ta 0OCITyTOBYBaHHS MIKHAPOIHUX IUIATIKHUX [UIACTUKOBUX KapTOK (0cOOMCTHX) (TyOmiuHMiA).

8.3.2.5.4. O60B’s13xu baHky:

8.3.2.5.4.1. BukoHyBaTH HaJIG)KHUM YHHOM YMOBH [[oroBOpY 3acTaBM MaifHOBHUX ITPaB BUMOTH.

8.3.2.5.4.2. bank 3000B’S3y€Tbcs HE PO3TOJIOLIYBAaTH TpeTiM ocobaMm iHpopMamlilo Mmpo 3acTaBOAaBLS, sIKa CKIIAAAE
0aHKIBCHKY TAEMHMIIIO, 32 BUHATKOM BUIAKiB, BU3HaUYeHUX posiiom «18. BAHKIBCbKA TAEMHUIIA» lorosopy mpo
BUIa4yy Ta 00CITyrOBYBaHHSI MXKHAPOJHUX TUIATHKHUX TUTACTUKOBUX KapTOK (0cOOMCTHX) (IyOIiyHNiH) Ta 3aKOHO/IaBCTBOM.
8.3.2.5.4.3. Inmi o6oB’s13kH, nepeadaueHi 3akoHOAaBCTBOM, [loroBopoM 3acTaBM MailHOBHX IIpaB BUMOTHU Ta JloroBopom
1po BHAauy Ta 00CIyroByBaHHA MKHAPOJHUX IJIATHKHUX MIIACTUKOBHX KapTOK (0cOOMCTHX) (IMyOivHui).

8.3.2.5.5. BignosinansHicTs CTOpPiH

8.3.2.5.5.1. 3a HeHane)xxHe a00 HECBOEYACHE BUKOHAHHSI CBOIX 3000B’s13aHb 3a JloroBopoM 3acTaBi MaifHOBHX ITPaB BUMOTH
BuHHa CTOpPOHA HeCe BiAOBIIaIbHICTD 3rifHO i3 JloroBOpOM 3acTaBU MaifHOBUX MPaB BUMOT'HM Ta/a00 3aKOHOJaBCTBOM.
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8.3.2.5.5.2. V Bumnaaxy Bu3HaHHA JlOrOBOpY 3acTaBH MaifHOBHX IPaB BUMOTH YW OyIb-IKOi HOTO YaCTHHH Y CYAOBOMY
MOPSIIKY HEMIMCHUM (HEYKJIAIEHUM) 3 TPUYHH BIJICYTHOCTI 3TOJH JAPYTOTO 3 MOAPYXIKS a00 0coOM, 3 SKOIO MPOKHUBAE
3acraBogaBels oHi€IO ciM’ €10 (DakTHYHI CiMEHHI BITHOCHHH), OCTaHHi 3000B‘si3aHUi KOMIIEHCYBaTH baHKy BCi BUTpaTH
Ta 30MTKH, 0 BUHUKJIH Y 3B 53Ky 3 BAKOHAHHSM TaKOTO CyIOBOTO PIllICHHS.

8.3.2.5.5.3. baHk Hece BiAOBIANbHICTh 32 HE3aKOHHE PO3TOJIOIICHHS Ta/9i BUKOPUCTAHHS iH(pOpMaLIii Ipo 3acTaBoaaBII,
siKa CKJIaja€ OaHKIBChKY TAEMHHMIIIO, Y BiJIITOBITHOCTI JJO 3aKOHO/IaBCTBA.

8.3.2.6. 3AKJVIIOYHI ITOJOKEHHSA

8.3.2.6.1. Ilignucanusm [loroBopy 3acTaBM MailHOBHX TpaB BUMOrH, CTOpOHM MiATBEPIKYIOTHb, IO OYIb-IKi YMOBH
JloroBopy 3acTaBu MailHOBHX IIPaB BUMOTH € ICTOTHUMH 1 IiUIATal0Th BUKOHAHHIO B IOPSIIKY, iepeadadenomy Jlorosopom
3acTaBM MaiiHOBHX IpaB BUMOTH Ta J[oroBopoM mpo BHAady Ta 0OCIYroBYBaHHS MIKHAPOIHUX IJIATIKHUX TJIACTUKOBHX
KapTOK (0coOucTHX) (TTyOmiuHMiA).

8.3.2.6.2. [lignucanusam JloroBopy 3acTaBu MaifHOBHX mpaB BuMorn CTOPOHH BU3HAYWIIH, 110 3aCTaBOIABEIs IpHUMAE Ha
cebe pU3UK BUKOHAHHS yMOB Jl0TrOBOpY 3acTaBH MaifHOBMX IIPaB BUMOTH IIPH iCTOTHIH 3MiHI OOCTaBHH, SIKWMHU KePyBAINCh
Croponu nipu ykiagansi JJoroBopy 3actaBu MaifHOBUX IpaB BUMOTH. 3MiHa TaKMX 00OCTaBHH HE MOXKE OYTH MiICTABOIO IS
3MiHH YMOB /loroBopy 3acTaBu MaifHOBUX IIPaB BUMOT'H, & TAKOX U1 HEBUKOHAHHA 3acTaBOJABLEM CBOIiX 3000B s3aHb 3a
HHUM.

8.3.2.6.3. Micuem yknaneHsas J[oropopy 3actaBu MaifHOBUX IpaB BUMOTH € MICIIe3HaXO0 KeHHS baHKy, 1110 3a3HaYCHE B
JoroBopi 3acTaBu MaifHOBUX MPaB BUMOTH.

8.3.2.6.4. Ctpoxk xii [loroBopy 3acTaBu MaiiHOBHX MpaB BHUMOTH. J[OTOBip 3acTaBi MaifHOBHX NpaB BUMOTH HaOHpae
YUHHOCTI 3 Jath Horo mianucanHs CTOpoHaMu i Ji€ J0 TOBHOro BHKOHaHHS BoproBux 3000B’s3aHb BopikHuka 3a
KpeautHum 10roBopom Ta 3000B’s13aHb 3acTaBoAaBIsl 32 JJoroBOpoM 3acTaBU MaifHOBUX MpaB BUMOTHU. BinoBilanbHICTh
3acTaBoAaBIIs IPUITMHSAETHCS JIUIIIE TICIIT BUKOHAHHS boproBux 30008’ s13aHb bop)kKHIUKA B TOBHOMY 00CS3i.

8.3.2.6.5. llocunanns B JloroBopi 3acTaBu MalHOBHX IpaB BUMOTH Ha KpeaquTHHM JOTOBOPOM BKITFOYAE TTOCHUJIAHHS Ha BCl
YMHHI 3MiHH 1 JOTIOBHEHHS JI0 HHOTO (HUX), YKJIaaeHi bopxuanukom i bankom. TepMiHy, 110 BUKOPUCTOBYIOTHCS B JloroBopi
3acTaBM MaifHOBUX IpaB BUMOT'H 3 BEJIMKOI JIITEPH, € BU3HAYEHNMHU TepPMiHAMH 1 MalOTh TaKi 3HAYCHHS, SIKi BU3HAYCHI JIs
HuX B JloroBopi 3acTaBu MalfHOBHX IpaB BUMOTH. 3aroJIOBKHM PO3ILTIB Ta MyHKTIB y JloroBopi 3acTaBu MailHOBUX IIpaB
BUMOTH BUKOPUCTOBYIOTBCSI JUIsl 3pYYHOCTI 1 HEe BIUIMBAIOThH HA TIYMaueHHsI MOJI0KeHb JoroBOpy 3acTaBu MalfHOBUX IMPaB
BUMOTH.

8.3.2.6.6. 3miam Ta nmomOBHEHHA 10 JloroBOpYy 3acTaBM MaWHOBHX IpaB BUMOTH (OKpIM IyONiYHOI HOTO YacTHHH, sIKa
iMIuileMeHToBaHa 10 JloroBopy mpo Bumady Ta OOCIYrOBYBaHHS MDKHAPOAHMX IUIATDKHUX IUIACTUKOBUX KapTOK
(ocobuctux) (myOJIiuHHUIT), BBOKAIOTHCSA HOTO HEBIJ’€MHOI YaCTHHO, SIKIIIO BOHHM YKJIAACHI Yy NMHUCHhMOBIM (opMi Ta
HiAnucaHi HaJIe)KHUM YHMHOM YITOBHOBa)KEHUMH NpeacTaBHUKaMu CTOpiH.

8.3.2.6.7. JloroBip 3acTaBy MaifHOBHX IIPaB BUMOTH YKJIAJIEHO B 2-X OPHUTIHAIBHUAX MPUMIPHUKAX YKPATHCHKOK MOBOIO, TI0
OJTHOMY MPUMIPHUKY JJ1s1 KoxkHOT Ctoponu. Bei npumipankn JloroBopy 3acTaBU MaifHOBHX IPaB BUMOT MalOTh OJTHAKOBY
topuauany cuiy. [lianmucannsm JJoroBopy 3actaBi MaifHOBMX MpaB BUMOTH 3acTaBoJIaBellb MiATBEPIUKYE, 110 baHk Hajgas
oMy mignucaHui 3i cropoHu baHky opuriHaneHUA MpuMipHUK JloroBopy 3acTaBu MailHOBHX IIPaB BUMOI'H T BCiX JOJATKIB
JI0 HbOT'O MOCHJIAHHS Ha SIKi MICTAThCS B JIOrOBOpi 3aCTaBH MaifHOBHX MPAaB BUMOTH.

8.3.3. JOTr'OBIP 3ABE3IIEYEHHS

BU3HAYEHHS TEPMIHIB:

Paxynok I'pomoBoro 3a6e3nmeyeHHsi - paxyHOK ['pomoBoro 3abe3mnedeHHs Binkputuii Kiienty y banky, HOMep SKoOro
3a3HaveHui y JloroBopi 3a0e3neueHHsI.

MoTtounuii Paxynok KiienTa — notounuii paxynok Kiienra, Binkputuii y banky, Homep sikoro 3a3Havenuii y JloroBopi
3a0e3MeUeHHSI.

Cyma I'poiroBoro 3ade3nedeHHst — cyMa, po3Mip sIKoi 3a3HaueHui y JloroBopi 3a0e3nedeHHs.

JlaTa BHecennsi Cymu I'poioBoro 3ade3nedeHHs — 1ata, 3a3HadeHa y Jlorosopi 3abe3nedeHHs.

IIpoueHTH — NpoueHTH, po3Mip AKX BuzHaueHn CTopoHamu y JloroBopi 3a0e3neveHHs y pivHuX, ki HapaxoBye bank Ha
Cymy I'pomoBoro 3abe3neuenns. bank mae mpaBo 3miHioBaTH po3Mip IIporeHTiB BiamosinHO A0 yMOB 1poro JloroBopy
3a0e3NeUeHHSI.

3asiBa-ankera - 3asBa-aHkera npo HajganHs 6ankiBcbkux ociyr AT «OTIT BAHK», pexBizuTu sikoi 3a3Ha4eHi y Jlorosopi
3a0e3neueH s, sKa € HEBil €MHOI0 YacTUHOIO [loroBopy mpo Bugady Ta OOCIyroByBaHHS MDKHAPOIHHUX IJIATIXHHX
ITACTUKOBUX KapTOK (0coOMCTHX) (ITyOJIIYHOTO).

Jara momicsiunoi crutatu IlpoueHTiB - nepmuii OaHKIBCHKHE JCHBb MICSI, IO CIIAYE 3a MicSIeM HapaxyBaHHS
[Iponenris.

Kpenutnuii porosip — Jloroeip mpo Buaauy Ta OOCIYroBYBaHHS MDKHAapOIHUX IUIATIKHHUX IUIACTHKOBUX KapTOK
(ocobucTux) (myOmiuHuit) 3 yciMa 3MiHaMU, JOMOBHEHHSMH Ta JI0JIaTKaMH 10 HbOro, y ToMy ducii Tapudu bauky, skuit
po3Mimienunii Ha OdirtiiHoMy caiiti barky, ykinageruit mixk baakom Ta bopxauKOM Ha mijcTaBi 3asBH-aHKETH.

Jara momicauynoi cniatu IlpoueHTiB - mepmunii OaHKIBCBKMH JEHb MicALs, IO CIigy€ 3a MicAleM HapaxyBaHHS
IIporeHTis.

bank — AT «OTII BAHK», Ctopona 3a JloroBopoM 3a0e3nedeHHs Ta 332 KpequTHIM T0roBOpPOM.

Bop:xunk — Kitient abo oco0a, sika € no3ndaabHUKOM 3a KpeautHum noroBopow, siky BuzHaueHo Kiientom ta bankom y
Jorosopi 3a0e3neuenss. ko ocoba boxknuka ta Knienra € pisaumu ocodamu, KiieHT € MaifHOBUM NOPYYHTENIEM.
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Boprogi 3000B’s13aHHs — 3000B’s13aHHs bopxkamka mepen bankom 3a KpemuTHUM JOTOBOPOM MO0 TTOBEPHEHHS CYMH
Kpeaury, miatu 3a xkopuctyBaHHs KpeauTom, cruiaTH KOMICiH, meHi, mTpadHUX CaHKI[iH, BUTpAT Ta 30MTKIB BaHky
(BrimIOUarouw, ane He OOMEXYIOUUCH, HEOJEPKaHHI TOXOIM) y 3B 53Ky 3 HEHAJIC)KHUM BHKOHAaHHSM BOpKHHKOM CBOiX
3000B’s13aHb niepe] bankom 3a KpeauTHIM 10r0BOpOM Ta iHIIKMX IUIATEXKIB, SKIIO TaKi MATUMYTh Miclie, 30KpeMa BU3HAUCHI
Tapudamu banky.

Bamiornmii kype HBY - odiuilinunii oOMiHHMH Kypc TPHBHI 0 i1HO3€MHHX BajioOT, BctaHoBineHuid HBY.

I'pomoBe 3a6e3meuennsi - rpomoBi komru KiieHta (B HamioHambHIH Ta/a00 B iHO3eMHIM BanroTi) HamaHi banky B
3a0e3neueHHst BUKOHAHHS KpeauTHoro moroBopy BiAmoBigHO 10 yMoB [loroBopy 3abe3nedeHHs.

Kpenur — xomru banky, siki HamaoTecs bopkHUKY Ha yMOBax, B 00Cs31 Ta MOPAIKY, 0 BU3HaueH1 KpeauTHUM T0Tr0BOpOM.
Hapmanus Kpeauty € 6aHKiBCBKOIO TIOCITYTOIO.

HBY - Harmionanpamii 6aHk YKpainm.

3aKOHOAAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.

Odiuiiinnii caiit banky — odiuiiinuii caiit banky B mepexi InTepHer www.otpbank.com.ua

Tapudpu Banky — nepenik nmocnyr baHKy 3 BH3HA4eHHsIM iX BapTOCTi, SIKi € HEBi €MHOIO YacTHHOIO J[oroBopy
3abe3meueHns. Tapudu MOXyTh 3MIHIOBAaTHCH Ta JONMOBHIOBAaTHCH baHkoM, mpo mo KiieHT moBimoMiseTbes 3rigHO 3
ymMoBaMu JloroBOpy Tpo BHIady Ta OOCITYyroBYBaHHS MIKHAPOJHHX IUIATDKHUX IUTACTUKOBUX KapTOK (OCOOMCTHX)
(my6niunmii). Tapudu banky posminyrotscst Ha Odiniiinomy caiiti banky.

3acmepesicenna: Tepminu, wo GUKOPUCTOBVIOMbCA 3 GEIUKOL Jimepu, € GU3HAYEHUMU MePMIHAMU [ Maromb 0OHAKOSI
3HaueHHs, aK Yy J{ocosopi 3abesneuenns, mak i y [oz2o06opi npo suoauy ma 00CIY208Y8AHHL MIHCHAPOOHUX NIAAMINCHUX
NAACTHUKOBUX KAPMOK (0cobucmux) (nyOniuHomy), ma Modcyms UKOPUCTIOBYBAMUCH, K 8 OOHUHT MAK | 8 MHOJICUHL.

8.3.3.1. IPEAMET JOT'OBOPY 3ABE3INEYEHHSI. [Ipenmer noroopy BuzHaueHo y JloroBopi 3a0e3medeHHsl, sSIKUi
nignucannii CTopoHaMHU.

8.3.3.2. JOT'OBIPHE CIIMCAHHSI. Krnient Hamae baHky mopydeHHS Ha JOTOBIpHE CIHCaHHS KOMITIB 3 PaxyHKy
I'pomoBoro 3abe3neueHHs Ta/abo 3 [loTouHoro paxynky Kiienra 3 MeToro BUKOHaHHS boprosux 30008’ s13aHb bopkHuka
3a KpeautHum noroBopoM. Take HOpydeHHs MifJisira€ BUKOHaHHIO BaHKOM 3a yMOBH HACTaHHSI CTPOKY YH TEPMiHY
BUKOHaHH: boproeux 30008’ s13aHb bopykanka nepen bankowm, B cymi, 1o gopiBHIOe cyMi boproBux 30608’ s13aHb bopkHmKa
nepen bankom um TperiMu ocobamu, sikuM BaHK HajaB TapaHTil0 BYaCHOrO BHKOHAHHS OOProBHX 3000B’s3aHb 3a
KpenutHum noroBopom abo oTpuMaHHS baHKOM NHCHMOBOTO MOBIIOMJICHHS (3asBH) BOpkKHMKa MpO JOCTPOKOBE
norarreHHs1 boprosux 30008’ s13aHs bopxHIKa niepes bankom y cyMi, sika 3a3Ha4eHa B TUCHbMOBOMY ITOBIIOMIICHHI (3a51B1)
Ta i3 CIUIaTO0, B pa3i HeoOXiMHOCTI, Bix iMeHi Ta 3a paxyHOK KirieHTa 300piB/MoAaTKiB/IHIINX HEOOXITHUX IS TaKoi(uX)
omepariii(i) BuTpar, B ToMy 4mcii 30opy no IlenciitHoro ¢oumy Ykpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOJIABCTBOM
ta/abo Tapudamu banky.

IIpu norosipHOMY crimcaHHI baHKOM TPONIOBMX KOMITIB Y BAJIOTI iHIMIH, HiX BanoTa boprosux 30008 s13anp bopkHMKa
nepen bankom, Kiient mum popyuae ta Hamae banky Bci HeoOXiJHI NMOBHOBaXKGHHS JJIsi I[BOTO, a caMme, aje He
00MEXYIOUHUCH: BiJl iMeHI Ta 3a paxyHOK KitieHTa 3/1iiicHIOBaTH OS3rOTIBKOBY KYIIBIIIO/TIPOIaK/O0MIH BaJIFOTH 32 KYPCOM,
0 BHU3HAYAETHCA CaMOCTIHHO baHKOM, NpW I1bOMYy Takwii Kypc HE MOXe OyTH OUIBIIMM/MEHIINM HiX Kypc
KYIiBIIi/Ipoiaky/00MiHY, 1110 JIisIB B onepalliifHii kaci baHky Ha JieHb MPOBEICHHS JJOTOBIPHOTO CIIMCAHHS. 32 KOXKHE TaKe
JIOTOBipHE criMcaHHsd baHKOM TpoIIOBMX KOINTIB Y BAIIOTI 1HIIIH, HiX Bantota boproBux 3000B‘s3aHb bopxkHuKa mepen
bankowm, KiienT 30008 s13anmii crimatuti banky KoMicito 3a po3paxyHKOBE 0OCIyrOBYyBaHHS 110 IOTOBIPHOMY CIIMCAHHIO Y
po3mipi, mo Bu3HadeHa Tapudamu baHKy Ta po3paxoByeThCs BiJl CYMH IPOIIOBHX KOIITIB, IO CIMcaHi baHkoM.

8.3.3.2.1. Kuient takoxx Hamae baHky mOpydYeHHsS Ha JOTOBIpHE CITUCAHHS Yy TOPSAKY, BU3HAYEHOMY pPO3IiloM «16.
JOT'OBIPHE CIIMCAHH» Horosopy mpo Buaady Ta oOCIyroByBaHHS MIKHAPOAHUX IUJIATIXHUX IUTACTHUKOBHX KapTOK
(ocobuctux) (mybnivuaumit). YeprosicTh crimcanHs KomTiB 3 paxyHKiB KitienTa baHk BCTaHOBITIOE cCaMOCTIIHO.

8.3.3.3. MPABA, OBOB’SI3KH TA BIAMNOBIJAJIBHICTH CTOPIH.

8.3.3.3.1. Oo6or’sa3ku Banky:

8.3.3.3.1.1. BukoHyBaTu HaJeXHUM YHHOM YMOBHU JloroBopy 3a0e3neueHHs.

8.3.3.3.1.2. bank 3000B’s13y€Thcs HE PO3TOJIOUIYBAaTH TpeTiM ocobam iHpopmarito mpo Kiienra, sika cknanae 0aHKIBCBKY
TAEMHHUIIIO, 32 BUHATKOM BUTIJIKiB, Bu3HaYeHUX po3aiioM «18. BAHKIBCbKA TAEMHUILS» loroBopy npo Buaady ta
00CITyrOBYBaHHSI MIDXKHAPOJTHUX TJIATIXHHUX IDIACTHKOBUX KapTOK (0coOUCTHX) (yOIiuHMiA) Ta 3aKOHOIaBCTBOM.
8.3.3.3.1.3. Inmi o6oB’s3ku, nepexdaueHi 3akoHonaBcTBOM, JloroBopoMm 3ale3neueHHs Ta JoroBopoM mpo BHOady Ta
00CIIyrOBYBaHHS MIXKHAPOJIHUX IIATKHHUX IJIACTHKOBUX KapTOK (0COOUCTHX) (TyOIiuHMIA).

8.3.3.3.2. O6oB’s13xu Kiienra:

8.3.3.3.2.1. BukonyBaTu HaJIe’)kHUM YHHOM yMOBH JloroBopy 3abe3nedeHHs..

8.3.3.3.2.2. 3a0e3neuntn Ha [ary Buecenns Cymu ['poroBoro 3abe3nedyeHHs HasBHICTh Ha [loTounomy Paxynky Kiienta
komTiB y po3mipi Cymu ['pomroBoro 3abesrnedeHHst He 00TSHKEHUX OyIb-IKUM OOTSDKEHHSIM (apeliT, 3acTaBa Tollo) ado
3mificauTH BHeceHHs Cymu ['pomtoBoro 3abe3mnedeHns yepes kacy banky Ha Paxynok ['poroBoro 3abe3mnedeHHs.
8.3.3.3.2.3. V pasi nopymenns Kimientom Bumor 1. 8.3.3.3.2.2. JloroBopy 3abe3neueHHs, bank He Hece BilIMOBITaIbHOCTI
3a nopymeHHs Jlatu BHecenHss Cymu ['poioBoro 3a0e3neyeHHsI.

8.3.3.3.2.4. TIpotsarom ctpoky aii JJoropopy 3abe3mneuenns, KiiieHT 3000B’13y€TbCs HE CTBOPIOBATH (HE IOMYCKATH) Oy/Ib-
SIKOTO 1HIIOTO OOTsDKeHHA ['pomroBoro 3abe3mnedeHHs: Ta/abo iHIIOro MaliHa, Ha SIKE MOLIMPIOETHCS OOTSHKEHHS B CHILY
JoroBopy 3abe3nedeHHs Ta 3aKOHOIaBCTBA.
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8.3.3.3.2.5. KiieHT 3000B’s3y€ThCS HE 3MIMCHIOBATH YCTYIKH MaWHOBUX MpaB Ha ['pomoBe 3abe3medeHHS; bynb-aKxi
MPaBOYMHMA a00 I1HII IOPUAWYHO 3HAYYII Aii CTOCOBHO I'pomroBoro 3abe3medeHHs, BUYWHEHI 3 MOPYMICHHSM BHMOT
JloroBopy 3a0e3mneueHHs Ta/a00 3aKOHO/IaBCTBA, € HEMIHCHUMU.

8.3.3.3.2.6 KiieHT 3000B’s13y€ThCsl HETallHO MHUCBMOBO MOBiAOMIATH baHk mpo Oyab-ski JToMaraHHsi TpeTiXx oci0 Ha
I'pomoBe 3abe3meueHns, mpo Oyap-AKi 0OCTaBWHU, IO MOXKYTh HEraTWBHO BIUIMHYTH Ha mpaBa banky 3a JloroBopom
3a0e3MeUeHHSI.

8.3.3.3.2.7. KiieHT 3000B’s13y€Tbcs BXKHMBAaTH BCIX 3aXOJiB, HEOOXiAHUX A 3axUCTy ['pomoBoro 3abe3medeHHs Bil
nocsiralb 3 00Ky TpeTix ocib.

8.3.3.3.2.8. KimieHT 3000B’S3y€TbCA HECTH yCi BUTpATH, OB 53aHI 3 YKIAICHHAM, OOCIYTrOBYBaHHSIM Ta PO3ipBaHHSAM
JHoroBopy 3abe3mnedeHHs!.

8.3.3.3.2.9. ¥V Bunanky 3minu KirieatoM npi3Buina um/Ta iMmeHi, 4u/Ta mo-6arekoBi (Hazani — I11B), octanHii 30608’ 13aHmi
B TepMiH 10 OaHKIBCHKUX JHIB 3 MOMEHTY BHadi YITOBHOBXKEHIUMH AP KaBHUMHU OpTaHaMU JJOKYMEHTIB, [0 CBiA4aTh PO
3miny I1Ib Knienra (nagani — JJokymentn) Hagatu banky komii JJokyMeHTiB, a TaK0K, 32 YMOBU OTpPUMaHHs BUMOTH baHKy,
yknactu 3 bankom nomatkoBuit norosip 1o JoroBopy 3abe3neveHHs.

8.3.3.3.2.10. Kimient 30008’ a13annii HafjaBaTH banky Ha Horo BUMOTY BCi TIOB’s13aHi i3 JloroBopom 3abe3nedeHHs JOKYMEHTH,
0 MOXYTh OyTH HEOOXiTHUMH Ui TOTO, 100 HaJNe)KHMM YWHOM CTBOPUTH Ta MiATPUMYBATH YHHHICTH JloroBopy
3a0e3neueHHs Ta/abo MiATBEPKYIOTh HACKHUM YHHOM iH(opMaliito, siky KiientT moBuHeH HanaBaTu baHky BiAmoBigHO
1o ymoB JloroBopy 3a0e3medueHHs..

8.3.3.3.3. bank mae npasBo:

8.3.3.3.3.1. 3nuilicHIOBaTH JOTOBIpHE CIHCAHHSA Y TMOPSIKY, BU3HadeHoMmy 1. 8.3.3.2. JloroBopy 3abe3meucHHS Ta/abo
posninom «16. JJOTOBIPHE CIIMCAHHA» HoroBopy mpo Buaady Ta OOCIYroBYBaHHS MiXKHApOJHUX IUIATLKHUX
TUTACTUKOBUX KapTOK (ocobuctux) (myOmiyamii). YeprosicTs crimcaHHsS KomTiB 3 paxyHkiB Kiienta bank BcranoBmioe
CaMOCTIlHO.

8.3.3.3.3.2. B oaHOCTOpOHHBOMY MOPSIIKY po3ipBaT JloroBip 3a0e3neveHHs, IIIIXOM HalpaBJIeHHs Ha ajapecy KiieHnrta
BiMOBiMHOTO JrcTa. J[oroBip 3a0e3meueHHs] BBAKATHMEThCS PO3ipBaHMM 3 MOMEHTY BiAmpaBieHHA bankom Ha ampecy
Kitienra BuiieBka3aHoro jaucra.

8.3.3.3.3.3. bank mae npaBo y Oyib-sIKUl Yac BICTYIUTH BCl a00 YaCTHUHY CBOIX MpaB i BUTo 3a JloroBopom 3a0e3neyeHHs,
a Takox 3a KpemuTHEM moroBopoM, Oynb-sKiii TpeTiii ocoli, i MOBiZOMUTH (PO3KPUTH) TaKOMY peatbHOMY abo
MOTEHIIHHOMY IlecioHapiro, abo iHmIiH 0co0i, iHpopmaIriro sika HeoOxXiaHa B cmity 3akoHy Tipo Kiienra ta/abo bopkHuka,
Ta Horo/ix MisIbHICTB, Ky baHK BBaxkaTHMe JOIIBHOIO.

8.3.3.3.3.4. bank Mmae mpaBo Ha MiJICTaBl BIAMOBIIHUX JOKYMEHTIB Ta B MOPAAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTPIIIHIMH TpolieAypaMu baHKy, 3ynmWHATH BUAATKOBI omeparlii 3a paxyHkoM KirieHta, momo skoro € myOmiidHe
OOTSDKEHHSI pyXOMOT'o MaiiHa, Ha CyMy TaKoro OOTsDKEHHS, Ta BITHOBIIOBATH BUJATKOBI OIEpallii 3a paxXyHKOM y BUTAJIKY,
BU3HaUYeHOMY 3akoHOM YKpainu «[Ipo miati>kHi cucTeMu Ta mepekas KOITiB B YKpaiHi» Ta/abo 3aKkoHOAaBCTBOM. 3aX0 11
1010 3YNUHEHHS Ta BiAHOBJICHHA BUAATKOBHUX onepauii KiieHTa 31iHCHIOIOTBCS B JI€Hb HAJAXOMKEHHS BiAIOBiIHOTO
JOKyMeHTa 10 banky npu ymoBi, 1110 Takuii JOKyMEHT Hafiiimos 1o banky npotsirom onepauiiiHoro AHs, a00 Ha MOYATOK
HACTYITHOT'O OTICPAIiIHOrO JIHS, - SKIO BiH HAIHMIIOB Mic/s 3aKiHYCHHS OIEPaIiitHOrO JIHS.

8.3.3.3.3.5. bank mae npaBo B Oynb-sKuil yac ctpoky aii JloroBopy 3abesmneueHns 3miHtoBaTtd po3mip [IporeHris, ski
HapaxoBye bank Ha Cymy I'pomoBoro 3a0e3neuenss, npo mo bank nosigomisie Kiienta 3a 7 xaneHIapHUX IHIB 110
3aIlIaHOBAHOI J1aTH 3aCTOCYBaHHS HOBOTO PO3Mipy IPOLIEHTHOI CTaBKH, IO IUTaHYEThCs HapaxoByBatucsi bankom Ha Cymy
I'pomoBoro 3abe3neuenus (Hagani — HoBuii po3mip IIpouenty), nuisixom posminienHss Hosoro posmipy [pornenty B
onepauiiHux 3anax ycraHos banky Ta Ha Odiniiinomy caiiti banky. KiienT 30008’ s13aHuii BicnigKoByBaTH iH(popMarito
npo 3MiHy po3Mmipy IIpouenty, mo crutauye bank na Cymy I'pomoBoro 3a0e3neueHHs.

8.3.3.3.3.5.1. ¥V Bunanky neszrogu Kiienra 3 HoBum posmipom [ponenty, KitienT Mae nipaBo 710 gatu HaOpaHHS YMHHOCTI
Hosum posmipom IlpouenTy 3ailicHuTy noBHe noramenHs boproeux 30608’ s13aHb 32 KpenuTHUM JOroBOpoM, B HACHiIOK
yoro Jlorosip 3a0e3neueHHs BBAXKAETbCA aBTOMATUYHO PO3ipBaHMM 3TigHO 3 1. 8.3.3.4.2. JloroBopy 3a0e3neueHHs.
8.3.3.3.3.5.2. V Bumnaaky HeBukoHaHHs KiieHToM ymoB, Bu3HaueHux 1. 8.3.3.3.3.5.1. Jloroeopy 3abe3neucnns, KmieHnt
BB2)KA€THCS TAKUM, 1110 TOBHICTIO MOT0/PKY€eThCs 3 HoBuM po3mipom [IporeHTy.

8.3.3.3.3.6. bank mae mpaBo BHOCHTH 3MiHU Ta/4u NOTMOBHEHHsS 10 [loroBopy 3abesnedyenHs ta/abo no [loroBopy mpo
BUIady Ta 00CIIyTOBYBaHHS MDXHAPOJHHX TUIATDKHHUX TUIACTUKOBUX KapTOK (0coOucTHx) (myOnivHoro), Ta/adbo Tapudis
baHky, nNUIIXoM po3MilleHHs TAKUX 3MiH Ta/4u J0moBHEeHb Ha OditifiHoMy caiiti banky 3a 30 kaJileHIapHMX AHIB /10 JaTH
HaOpaHHS YMHHOCTI 3MiH Ta/4M JIOMOBHEHb. Y pasi BIACYTHOCTI NMHCBMOBHUX 3amepedeHb 31 cropoHu KiieHTa mono
3anponoHoBaHuX bankom 3MiH, moganux a0 baHky mo Berymy B Aito 3rajaHux 3MiH, KilieHT BBa)KaeThCsl TakuM, IO
NPUAHSB Ta MOTOIUBC 13 3aIIPONOHOBAaHUMH baHKOM 3MiHAMH.

8.3.3.3.3.7. Inmi mpaBa, nepeabaueHi 3akoHonaBcTBOoM, [loroBopom 3abesmedeHHss Ta JloroBopom mpo Bujady Ta
00CIIyroByBaHHSI MIDKHAPOIHUX IJIATHKHUX MJIACTUKOBUX KapTOK (0COOMCTHX) (TyOaiuHMiA).

8.3.3.3.4. KitienT Mmae npasBo:

8.3.3.3.4.1. Bumararu Big banky mosepaerns Cymu ['pormoBoro 3a0e3nedeHHs 9H ii YaCTHHH y BiITTOBITHOCTI 10 TTOPSIIKY,
BU3HAUYeHOTro yMoBaMu JloroBopy 3abe3mnedeHHsl.
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8.3.3.3.4.2. Tlpotsrom ctpoky mii JloroBopy 3abesmeducHHs, KilieHT He Mae mpaBa CTBOPIOBATH OyAb-SKOTO iHIIIOTO
o0TsxerHs Ha Cymy ['poiroBoro 3abe3nedeHHs Ta/ado IHIIOro MaiiHa, Ha sSIKe MOLIHPIOETHCS O0TSDKEHHS B cuily JloroBopy
3a0e3neueHHs Ta 3aKOHOAABCTBaA.

8.3.3.3.4.3. Kuient 3000B’s13aHUI BiACHIAKOBYBaTH 3MiHy po3mipy IIponenry, mo cmiauye bank na Cymy I'poroBoro
3a0e3medueHHs BiamoBiaHO 1o 1. 8.3.3.3.5. JloroBopy 3a0e3mnedeHHsl.

8.3.3.3.4.4. Tnuri npaBa, niepeadayeHi 3akoHOAABCTBOM Ta JloroBopoM 3a0e3meueHHs.

8.3.3.3.5. BignosinanasHicTs CTOpiH

8.3.3.3.5.1. 3a HenanexxHe ab0 HeCBO€YacHE BUKOHAHHA CBOIX 3000B’s13aHb 3a JloroBopom 3abe3neuenHs BuHHa CTOpoHa
Hece BiIMOBITAIBHICT 3TiAHO i3 JloroBopoM 3abe3meueHHs Ta/a00 3aK0OHOIaBCTBOM.

8.3.3.3.5.2. bank Hece BiAMOBIAAIBHICTS 32 HE3aKOHHE PO3TOJIOMICHHS Ta/4d BUKOpUCTaHHs iH(popmamii npo KiieHra, ska
cKkJaiae 6aHKIBCHKY TAEMHUIIIO, Y BIMIOBITHOCTI 10 3aKOHOIaBCTBA.

8.3.3.4. THIII MOJIOKEHHSA

8.3.3.4.1. [lepeBenenns Gopry. Y Bumajxy 3aminu bop>kauka 3a KpeTuTHIM TOTOBOPOM Ta MEpexo1y MmpaB Ta 000B’A3KiB
Bopxuuka 3a KpeauTHUM AOTOBOpPOM 10 HOro CIAAKOEMIIIB, a TaKOX y BHUMAJKY NepeBeAeHHs Oopry 3a KpeautHum
JIOTOBOPOM Ha HOBOT'O OOpKHMKA, MOKJIaleHHS BopHHKOM BHUKOHaHHA 000B’s3KiB 32 KpeauTHUM MOrOBOpOM Ha iHIIY
oco0y, 3abe3neueHns 3a JloroBopom 3a0e3nedenHs 3anumaetbes AiiicHnM. Lnsxom minnucannas JloroBopy 3a0e3nedeHHs,
Kiient nHamae cBoro 3rogy Ha Te, mo JloroBopom 3abe3nedeHHs] 3a0e3MeuyeThbcss BUKOHAHHA OOOB’SI3KY OYIb-SKOTO
OOpJKHUKa, SIKMI TIPUIHHAB Ha cebe boprose 3000B’s3aHHs 32 KpenuTHuM noroBopoM, B 3a0e3redeHHs] BUKOHAHHS SIKOTO
ykiIanenuit Jlorosip 3abe3neueHHs. Y BHIIAIKy MHOKHHHOCTI OOpXKHUKIB, SIKi MPUIHSITN Ha cebe boprose 30008’ s13aHHS 3a
KpenutauM moroBopoM y BiIMOBIMHUX YacTHHAX, JloroBOpoM 3abe3redeHHs 3a0e31MeuyeThCsl B IOBHOMY 00Cs31 BUKOHAHHS
Boprosoro 30008’ s13aHHsT KOXKHOTO 3 HOBUX OOP>KHHUKIB, SIKIIO iHIIE He epeadadeHe JJoroBopom 3abesneuenns. [Ipu npomy
KitieHT moromKy€eThes, Mo y BAMAIKY IMOPYIIEHHS BUKOHAHHA boproBoro 30008’ s13aHHS Oy Ib-SKAM i3 HOBHX OOP)KHUKIB y
BIJIMIOBiHIA YacTWHI CBOTO O0OOB’s3Ky, baHk Mae mpaBo Bumaratu Bin KiieHta BukoHaHHS boproBoro 3000B’s3aHHS
BIJIIOBITHO /10 yMOB JloroBopy 3a0e3mneyeHHs.

8.3.3.4.2. Crpok nii Jorosopy 3ade3nevyennsi. Jlorosip 3a0e3neueHnst HaOyBa€ YHHHOCTI 3 MOMEHTY HOTO TiIIHCaHHS
CropoHamu 1 Zi€ 10 MOBHOTO BUKOHaHHS boproBux 3000B’s3anp bopkamka 3a KpenutHuMm moroBopoM Ta 3000B’s3aHb
Kiienta 3a JloroBopom 3abe3medenHsi. BignosiganpicTs KilieHTa NpUNUHSAETHCS JHINE MichHs BUKOHaHHS BoproBux
3000B’13aHb bOop)KHUKA B TOBHOMY 00CSI3i.

8.3.3.4.3. Ilocunanns B JloroBopi 3abe3meueHHss Ha KpenuTHWII HOTOBIp BKIIOYAE MOCWIAHHS HA BCi YHWHHI 3MIiHH 1
JIOTIOBHEHHS 10 HBOTO (HUX), yKianeHi bopkaukom i bankom. TepMiHu, 10 BUKOPHUCTOBYIOTHCS B JloroBopi 3a0e3meueHHs
3 BEJIMKOI JIITEPU, € BU3HAUCHUMH TEPMiHAMH 1 MalOTh TaKi 3HAYCHHs, sIKi BU3HA4YeHI i1 HUX B JloroBopi 3a0e3mneucHHs.
3arojoBKU pO3ALIIB Ta MyHKTIB y JloroBopi 3a0e3meyeHHsT BUKOPHCTOBYIOThCA Uil 3pYYHOCTI 1 HE BIUIMBAIOTh Ha
TIIyMaueHHs 10JI0kKeHb JloroBopy 3a0e3neyeHHs.

8.3.3.4.4. 3minm Ta momoBHeHHs 110 [loroBopy 3abe3meyeHHs (OKpiM MyOJIiYHOT HOTO YacTHHH, sSKa iIMIUIEMEHTOBaHA JI0
Jorosopy mpo Bujaady Ta OOCIYroBYBaHHS MIKHAPOJHUX IUIATDKHUX IUIACTUKOBHX KapTOK (0coOMCTHX) (mMyOmiuHwMiA),
BB)KAIOTHCSI HOTO HEBiI’€MHOI0 YAaCTHHOIO, SKIO BOHHM YKJAJICHI Y MUCHMOBIH (GopMi Ta MigNHCaHI HAJCKHUM YAHOM
YIOBHOBa)KEHUMH IpeacTaBHUKaMu CTOpiH.

8.3.3.4.5. JloroBip 3abe3meveHHs YKJIaJeHO B 2-X OPHUTIHAJIBHUAX IPHMIPHUKAX YKPaiHCHKOIO MOBOK, TIO OJHOMY
NpUMIpHUKY Ui KokHOi Ctoponu. Bci mpumipnukm [loroBopy 3a0e3lnedeHHs MaroTh OJHAKOBY OPUAWYHY CHITY.
[ligmucanasam JloroBopy 3abesmedenns KiieHt minrBepmkye, mo baHk HajgaB Womy miamucaHuil 3i ctopoHn banky
OpUTIHABLHUM MPUMIpHUK J[oroBopy 3a0e3redeHHs Ta BCiX JO0JATKIB JI0 HbOTO MOCHJIAHHS Ha sIKi MicTAThes B JloroBopi
3a0e3MeueHHs.

9. HECAHKIIIOHOBAHWI OBEPJIPA®T

9.1. HecankuionoBanuii oBepapadt — 1e BiJ eMHH 3anumok 3a KaptkoBum paxynkom KiieHTa, He mporHo3oBaHuii 1mo
pO3Mipy Ta 4acy BUHHMKHEHHs. HecaHkiioHoBaHMi oBepApadT He € croxuBunM KpenutoM. Cyma HecaHKIioHOBaHOTO
oBepapadTy BBAKAETHCS MPOCTPOUCHOIO 3a00propanicTio KiieHTa 3 MOMEHTY i1 BUHUKHEHHS.

9.2. HecankuionoBanuii oBepapadT yTBOpIOeThCs y pa3i HecTtaui KomTiB Ha KapTkoBomy paxyHKy (skmo cyma boprosux
3000B’s13aHb TIEPEBUIIYE PO3MIp BCTaHOBJIEHOTO Butparnoro JliMiTy) /Ui IPOBEJCHHS OIUIATH THX YH IHIIUX OIEparlil,
30KpeMa, ajie He BUKIFOUHO:

» CIUIaTH BiINOBIIHUX KoMiciii baHKy 3a 3/1iliCHEHHs po3paxyHKoBoro o0ciyroByBanHs [Inarixuux onepauniii Kiienra 3
Kaptkoto (y Tomy uucii y pa3i BAHUKHEHHS KypcoBOi pi3HUIII IPH po3paxyHKy KapTkoro 3a KOpAOHOM (JaTa CriMcaHHs Ta
(hakTUYHE CITUCAHHS MOXKE BiIOYBaTHCS Y pi3Hi JiHI);

» cnucanHs [InaTibxHux onepariid, siki Oynu 3aiicHeHi Kaptkoro, 6e3 aBropu3anii Ta/abo mij 9ac TeXHIYHOTO 30010;
Kiient 3000B 13aHMI CTEXUTH 32 BUTPAYaHHSIM T'POILIOBHX KOWITIB 31 cBOro KapTKoBOro paxyHky 3 METOI YHUKHEHHS
HecanxkiionoBanoro osepapadry.

9.3. dxmo HecankiioHoBaHuit oBepapadT Bce-Takd Mae Miciie, baHk OJIoOKye ABTOpH3allil0, KpiM BHUIAJAKIB HaJaHHS
HecankuionoBanoro oBepapadTy 1 npoBeneHHs [MaTi>KHUX onepariii.

9.4. 3a masgBHOCTi HecankiionoBaHoro oBepapadty 3a KapTkoBuM paxyHKOM Tij dac 3apaxyBaHHS KomriB KitieHnTta
CIIOYaTKy BUKOHYETHCS MOTAIICHHS IPOIEHTIB 3a KOPUCTYyBaHHA CyMmor0 HecaHKIiOHOBaHOTO oBepapadTy, MOTIM
noraimeHHs cymu HecaHkiioHoBaHOTO oBepApadTy, Micisl YOT0 BUKOHYETHCS NOMOBHEHHs 3aiIMIIKY KapTKoBoro paxyHky
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Ha CyMy 3apaxyBaHHS, [0 3JMIINIACS IICJIs TAKOTO MOTAIIeHH i3 BpaXyBaHHAM MOPSIKY noramenHs Kpexutnoi minii
(y pasi ii HasgBHOCTI).

9.5. B pasi BunukHenHs Ha KaptkoBomy paxyHky Hecankiionosanoro osepapadty, bank mae nmpaBo TepmiHOBO, 0e3 Oyab-
SIKUX OOMEKEeHb Ta J0JATKOBOro momnepemkeHHs Kiienra, npusynuauty airo KapTok Ta 3a010KyBaTé ABTOpH3aLIO 1O
Kaprkax. B npomy Bumanxy, KimieHT 30008’ s13yeThest HeraitHo BimmkoayBatu banky cymy HecankmionoBanoro oBepapadty
Ta MPOILICHTH, HApaxOBaHi Ha cyMy 3a0oproBaHocTi 3rigHo 3 Tapudamu banky, o kiHug Po3paxyHKOBOrO IUKITY, TPOTATOM
SIKOTO BUHUKJIA BIJIITOBITHA 3a00PTOBaHICTh.

9.6. KitieHT Mae BHECTH CyMy KOIITIB, HEOOXiTHY Il ToTameHHs cymu HecaHkiiioHOBaHOTO oBepApad Ty Ta HapaxOBaHUX
MPOIEHTIB HeraiHo. Y BUManKy HemorameHHsS HecaHkmioHoBaHOTO OBepApad)Ty M0 OCTAaHHHOTO bBaHKIBCHKOTO ITHS
PospaxynkoBoro nukiy, bank HeraitHo 61okye KapTkoBuii paxyHok i 61okye KapTky Ha 31iliCHEHHS BATPaTHUX OTepatii.
9.7. Ha cymy HecankimionoBanoro oBepapadty baHk HapaxoByIOTbCS HPOIEHTH Y MOPAIKY, BU3HaUYeHOMY po3ziigoM 10
«BUHAT'OPOJIA BAHKY, HAPAXYBAHHS TA CIIJIATA ITPOLIEHTIB» [lorosopy.

10. BUHATOPOJIA BAHKY, HAPAXYBAHHJ TA CIIVIATA ITPOLIEHTIB

10.1. Knient cimauye banky Bunaropony 3a JloroBopom y po3mipax Ta y cTpoku BianoBinHo 10 Tapudis banky.

10.2. IIpouenTy Ha 3anumiok komTiB Ha KapTkoBoMy paxynky Kirienta po3paxoByroThces 3rigHo Tapudis banky 3a koxxauit
KaJCHAApHUHA JeHb nepeOyBaHHA komTiB Ha KaprkoBomy paxyHky. Po3paxoBaHi 3a3HadeHMM YHHOM IPOLIEHTH
HAPaxOBYIOTKCS IIOJICHHO i 3apaxoBy0ThCs Ha KapTkoBuit paxyHok Kiienta B JleHb OimiHTYy.

10.3. Mpouentu 3a kopucryBanus HecankuioHoBanum oBepapadTom HapaxoBytoThcsi B [leHp OinmiHry (um/ra B
ocTaHHIA AeHb Po3paxyHKOBOTO IUKIYy) B po3Mipi, mepemxbaueHomy Tapudamu banky, Ha (QakTHUHYy CyMy Takoro
HecankuionoBanoro osepapadrty. IlpoueHTH HapaxoBYIOTbCS IIOAHS, 3 JaTW BHHUKHEHHA HecaHKIIiOHOBaHOTO
oBepapadTy (BKJIIOYAIOUH 1IeH IeHB) 10 AaTH MOBHOTO MOTanieHHs: cyMu HecankuionoBaHoro osepapad Ty (He BKIIOYa0UH
el IeHb) BUXOASUH 3 po3paxyHKy 365 nHiB (abo 366 mHIB) B 3a1€:KHOCTI BiJ KUTBKOCTI AHIB y poiti. HapaxoBani mporieHTH
3a KOPHUCTYBaHHS NpocTpoueHNM HecaHkmioHOBaHUM oBepApadTOM MmiIITaloTh crutati KiieHToM B TOBHIA cymi
OJIHOYACHO 3 IX HapaxyBaHHSM.

10.4. ¥V Bumanky 3MiHM BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHW, mpaBui [lmaTi>KHOiI cucTeMu 4 cTaHy (iHaHCOBOTO
puHKy, bank mae mpaso 3minuTu Tapudu, noBimoMuBIHN Mpo Taki 3MiHu KitienTa y mopsnaky, BusHaueHoMy [IpaBmmamu,
SIKIIO 1HIIIE HE TiepeadaueHo yMmoBamu Jorosopy.

10.5. Axmo Knient He 3rognuit 3 HoBuMmu Tapudamu, BiH Mae npaBo po3zipat 1eil JJorosip, NMCEMOBO MOBiTOMHBIIH
bank mpo Take pimeHHs He Mi3HIIIe, HiK 3a 7 KaICHAAPHUX AHIB 10 JATH TAKOTO PO3ipBaHHS.

10.6. Sxmro, mo BBeneHHs B mir0 HOBUX Tapudis, bank He oTpumac Bin KiienTa 3anepeuens, sk e nepenadadeno m.10.5.
Joroeopy, HoBi Tapudu BBaXarOThCst MPUHHATAMU KITIEHTOM 3 MOMEHTY X BBEJICHHSI.

11. OCOBJIMBOCTI OBCJIYI'OBYBAHHS4:

11.1. IPUBATHE FAHKIBCBKE OGCJIYI'OBYBAHHSA
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BU3HAYEHHS TEPMIHIB:

INPUBATHE BAHKIBCBKE OBCJIYI'OBYBAHHS (PRIVATE BANKING) — cyKynHICTh IPOJIYKTIB Ta CEPBICiB,
mo HagatoTecs Kiientam banky Ha iHAMBigyanbHUX YMOBaX, sIK caMUM baHKOM, Tak i Oro mapTHepamH, i BKIIOYAIOTh
0aHKiBCbKi, 1HBECTHUIIIiHI Ta CTpaxoBi MPOAYKTH, a TaKOX KOHCYJIbTALilHI, MOCEPEAHUIIBK], PEACTABHUIBKI Ta iHIII
nociyrH, mo nependaydeni Tapuduanm nmakerom [IpruBaTHOr0 0AHKIBCHKOTO 0OCITYTOBYBAaHHS.

PB-KJIIEHT (Private Banking - Client) — Kiient, cropona [loroBopy, ¢isudna ocoba, mo kopuctyerbes [lakeTHrM
0o0CIyroByBaHHsIM Ta/ab0 IHIMBIAyaJIbHUMH YMOBaMH 3TiTHO 3 3asBOIO-aHKETOM; Aepkareni gofatkoBux KapTok, ski
emiToBani 10 KapTok, siki emitoBaHo bankom 3rigHo ymoB TapudHoro makety mpuBaTHOTO 6aHKIBCHKOTO OOCITyTOBYBaHHS;
wnenn poauHu PB-Kiienrta, sxkum Bimkpuro bankom Kaprpaxynkm 3rimno ymoB TapudHOro makeTy mHpHBaTHOTO
0aHKiBCHKOTO 00CITyrOBYBaHHS.

IEPCOHAJIBHUI MEHEJKEP — chiBpoGiTHuk Banky, sxmii oGcayroBye PB-KitieHTa Ta € mepcoHaNbHEM
(hinancosum pamaukoMm PB-KitienTa 3 [IpuBaTHOTO 6aHKIBCHKOTO 0OCTYrOBYBaHHS. ,

TAPU®HUIN MAKET IPUBATHOI'O BAHKIBCBKOI'O OBCJYIOBYBAHHSI — crenianbumii TapudHuii
MaKeT, THIl SKOoro Bu3HauaeThesi PB-KiientoM y 3asBi-aHkeTi, 10 MiCTUTh MEpeiK MOCAYT Ta CEPBICiB, B TOMY YHMCII i
eKCKITIO3MBHUX TOCTYT (hiHaHCOBOrO Ta He(hiHAHCOBOTO XapakTepy, ski HamaroThcsi PB-KirieHTy BHKIIIOUHO B pamKax
[IpuBaTHOTO 6aHKIBCHKOTO 0OCITYTOBYBaHHS.

MNAKETHE OBCJYT'OBYBAHHS - o6cnyroByBannst PB-Kiienta Ha mincrasi nigkmouenss Ta omwatu PB-Kimientom
TapudHOro makera mpuBaTHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS 3 BiIIOBITHUM MEPETIKOM ITOCIYT Ta CEPBICiB.

O®IC - criemiamizoBane BigmineHas banky mns koH(imeHIiHOTO, sSKicHOTO, 3py4yHOro IlpmBaTHOTO OaHKIBCHKOTO
obcayroByBanHs PB-KiieHTis.

PB CALL-CENTER - noginkoswuii rieatp banky mis PB-Kiienris (044) 459-05-00, 290-92-08).

CUCTEMA JIMCTAHIIMHOI'O OBCJYTIOBYBAHHS «TEJE®OHHUIN BAHKIHT» - Bankischka mociyra,
o HagaeTbes bankom PB-KiieHnTaMm, y mopsiaky Ta y cnoci6, Bu3HaueHoro JloroBopom.

11.1.1. YMOBH TA IOPSIJIOK HAJTAHHS BAHKIBCHKOI IIOCJIYTH

11.1.1.1. Hnsxom miamucanHs PB-Kimientom ta banmkom 3asBu-ankern ta orutatu PB-KiienToMm BiamoBigHOTO THITY
TapudHOro makeTy mpuBaTHOTO OaHKIBCHKOTO 00cimyroByBaHHs, PB-KiienT orpumye mpaBo llpuBaTtHOTO 0aHKIBCHKOTO
00CITyrOByBaHHs.

11.1.1.2. YV mexax lIpuBaTHOTO OaHKIBCHKOTO 0OCmyroByBaHHs PB-KiieHT mMoxke oTpumaT Bci KimrouoBi baHKiBCBKi
MOCIYTH, a TaKoX psAA NPOAYKTIB Ta IMOCIYr, L0 HaJaroThcs HapTHepamu banky, y cnenianbHoMmy IlaketHOoMy
00CITyTOBYBaHHi.

11.1.1.3. Tapuduuii makeT NPUBATHOTO OAHKIBCHKOTO OOCIYroBYBaHHS TapH(iKyeTbesi 3rimHO 3 Jirounmu Tapudamu
Bbanky miis PB-KimienTi i ipu BiamosigHocTi PB-Kiient Bumoram banky, siki BcTaHOBEHi 1151 KoskHOTO TapugHoro nakery
MPUBATHOTO 0aHKIBCHKOTO 00OCITyroByBaHHs. TapudHI MakeTH MPUBATHOTO OAHKIBCHKOI'O O0OCITYrOBYBaHHS MOXYTh OyTH
3MiHeHi baHkoMm depe3 3ampoBa/KeHHsST HOBHX IOCIYr Ta cepmiciB, mpo mo PB-Kiienta o6oB’s3k0BO moBigomiise
[Iepconanbuuii MEHETKED.

11.1.1.4. bank Hagae moxuuBicTh PB-Kiienty otpumyBatn bankiBcbki nociyru B Ogici. O00B’SI3KOBUMHU eJIeMEHTaMU
Odicy € okpemi kimHaTH [lepcoHANBHUX MEHEIKEPIB, OKPEME KacoBe MPHUMIIIEHHS Ta KiMHATH It nieperoBopis. Odic
3HaXO/IUTHCSI OCTOPOHB 3BUUANHHUX 30H 00CITYroBYBaHHsI, JOCTYI B SIKWi MatoTh juiie PB-KienTu.

11.1.1.5. bank 3akpirmiroe 3a PB-Kiiearom IlepconanpHOoro Menemkepa, B ToMy 4ucii i sikio PB-KimieHT 06cmyroByeThes
He B Odici, a B Oyap-sikoMy BiaineHnHi banky.

11.1.1.6. bank opranizoBye anst PB-KiienTa okpemy JiHitO criemianizoBaHoi mijofgo060Boi ciayx6u «PB Call-Centery», 1o
CHpSIMOBaHa Ha JI0JAaTKOBE 3a0e3eueHHs ONepaTUBHOI Ta eekTHBHOI B3aemozii Mixk PB-KiienTom ta bankowm.

11.1.1.7. baHk cnpusie po3BUTKY HOBITHIX IPOIYKTIB Ta CEPBICiB, M0 MponoHyThcs PB-Kimientam B Mexxax Tapudaux
MaKeTiB MPUBATHOTO OAaHKIBCHKOTO 00CITYTOBYBaHHS, 30KpeMa: eITHUX IUTATIHKHUX KAPTOK, THYYKHAX YMOB 32 JISTIO3UTHUMHI
porpaMaMy, BUTIIHUX 1HBECTULIIHHUX NMPOIYKTIB, MOCIYr JUCTAHUIHHOIO KepyBaHHs paxyHkamu (Cucrema IHTEepHeT-
0ankinry/OTP-Smart), BuKOHaHHS onepalii 3a JOBipeHICTIO, HEOaHKIBCHKHX CepBiciB uepe3 mapTHepiB baHky,
AHANITHYHOT MiTPUMKH Ta IHIIUX MOCIYT.

11.1.1.8. bank miaTBEp/PKye, MO pPa3oM 31 CTaHIAPTHUMH MPOJAYKTaMH Ta mociyramu s PB-Kiienta Ttakox
PO3POOIIAIOTHCS MIPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHUN XapakKTep.

11.1.1.9. bank Hanae PB-KiienTy KOHCYNbTAIli1 0710 BUOOPY 1HBECTUIIIMHUX CTPATETii Ta Pi3HUX BapiaHTIB PO3MIILICHHS
kouitie PB-KiienTa, Buxosun 3 Haganoi PB-Kiienrom indopmariii.

11.1.1.10. Ilepen HagaHHIM KOHCYJbTALil 3 MMTaHb iHBECTYBaHHs, baHk 30upae Ta ananizye inpopmauito nmpo PB-KiienTa,
npo HOro iHBECTHLIMHI MOMJIIMBOCTI Ta ymomoOaHHs, OakKaHUM HUM 1HBECTHUIHHHNA TOPU3OHT, PO3MIpP KamiTaiy, sSIKUH
TUTAHYETHCS JIO IHBECTYBAHHS, a TAKOXK PO PiBEHb IHBECTUIIIMHUX pU3HKiB siki PB-KitieHT 3rosien B3stu Ha cebe B mporieci
inBectyBaHHs. [Ipu HamaHHI KOHCYNIbTalil baHk KepyeThcsa 3aKOHOAABCTBOM Ta BHYTPILIHIMU Hpoueaypamu baHky.
11.1.1.11. PB-Knient camocTiiHO poOMTH BUCHOBKH 1 MpUIiMae pillIeHHs, B TOMY YHCHi 1 Ha OCHOBI iH(opMaii oTpruMaHoi
Bix baHka, 1010 BUKOPHUCTAHHS MTOCITYT TPETiX 0OCi0, a TAaKOXK, I0I0 IHBECTYBaHHS BIIACHUX KOIITIB. baHK, a TakoX HOTO
CHIBPOOITHHKM HE HECYTh BIIIMOBIAAILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIC)KHE BUKOHAHHS 000B’SA3KiB OyIb-IKHX TPETIX
oci6 nepen PB-KiienTom, a Takox 3a iHBecTULIHHUI pe3ynbTaT, orpuManuil PB-KitieHToM B nipoueci iHBeCTyBaHHS.
11.1.1.12. Indopmariis, Hagana baHkoM B MMCbMOBIH (HOPMI, B TOMY YHCIII €JICKTPOHHORO MOIITO0, (hakcoM, a00 BUCBITICHA
miJ 9ac ycHoi Ta TenedoHHOi po3mMoBH 3 PB-KitieHTOM, HOCHTh BUKIIOYHO iH(HOPMATHBHHUM XapakTep Ta 0a3yeThCs Ha
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JMaHUX, OTPUMAaHUX 3 MyOJIYHUX JIKEpEl, a TAKOXK 3 BUCHOBKIB, 110 OyJIH OTpHMaHi CHiBpOOiTHHKaMU BaHKy B mporeci
aHamizy nanoi indopmarrii. Hagamnus rakoi iHpopmariii He Moke OyTH pO3ITIHEHO, K PEKOMEHAAITIS, TPOIIO3UIIis YU ITopaaa
KOPUCTYBaTHCh IIEBHUMH MOCITyraMu napTHepiB baHky, abo iHBecTyBaTH B OyIb-sKi iHBECTULIIl{HI IHCTPYMEHTH.
11.1.1.13.ITixmucannsm 3asBu-anketd, PB-Kiient Hanmae 3romy Ha HamaHHs oMy BaHKOM KOHCyMbTallifHMX Ta 1HIIUX
mociyT B Mexkax [IpuBaTHOTO 0aHKIBCHKOTO OOCITYTOBYBaHHS.
11.1.1.14. iz Jorosopy B yactuni Haganus bankiscbkoi nocinyru « IPUBATHE BAHKIBCBHKE OBCIIYTOBYBAHH»
MOJKe MPUIMHATHCH 32 iHIIiaTHBOIO baHKy B 0IHOCTOPOHHBOMY MOPAAKY Oe3 MOsICHEHHsI TPUYKH Ta/a0b0 y pa3i HasBHOCTI
y Kiienta Oynp-sikoi mpoctpoueHoi 3aboproBaHocTi mepex bankom 3a Oymb-KMM JOTOBOPOM, IO YKIAICHHHA MiX
Croponamu. baHk, Ha BTacHUH po3cyl, MOXe AOAATKOBO mpoirndopmyBatu PB-Kiienra npo nmpunmaenHs aii JJorosopy B
yactuHi HanauHs bankiscekoi mocnyru «[IPUBATHE BAHKIBCBKE OBCJIIYT'OBYBAHHS» 3 miacras, 1110 BU3HAYEHI
uuM ImyHKToM [IpaBuit.
11.1.2. TOJATKOBI YMOBH:
11.1.2.1. O60B’SI3KOBOIO0 YMOBOIO AJIsI MiAKIIOYEHHS 10 Tapu(HOro makeTy NpuBaTHOTO OaHKIBCHKOTO 0OCIYrOBYBaHHS €
BiIKpUTTsI a0 HasBHICTH Y PB-Kumienta nirouoro KaptkoBoro paxynky 3a Kaptkoto tumy MasterCard World Elite ta/abo
MasterCard Platinum, Bigkpurtoro B banky. O6panmii PB-Kniearom tun TapudHoro makety nmpuBaTHOTO 0aHKiBCHKOTO
00CITyroByBaHHs TOYHHAE TiATH 3 HACTYIMHOTO OaHKIBCHKOTO MHS IICHS MiANMMCaHHS BiamoBimHOi 3asBu-aHKeTH PB-
KrnienroM 3 omnmiero mpo MiAKIIOYEHHS A0 BiAMOBIZHOTO THIy Tapu(HOro NakeTy NPHBATHOTO OaHKiIBCHKOTO
00CITyroByBaHHS.
11.1.2.1.1. Banuk 3niiicHroe Bunyck Kaptku (MC Elite) 3 HoBum cTpokom nii nwmiire, sikio KitieHT 31iiCHIOBaB ornepariii 1o
Kaprui npotsirom ctpoky ii aii. Skmo Kiient He 3xiiicHioBaB onepaitiii 3a KapTkoro npotsirom 12 (nBaHaausaTH) OCTaHHIX
MicsiB cTpoky il Kaptku, bank Mae npaBo He nepeBuyckat KapTky 3 HOBUM CTpOKOM [ii 3 MeToro HagaHHs ii KimieHTy.
[Ipore, 3a BiamoBigHOMO 3as1Bot0 KitieHta, B ToMy uucii yepe3 JloBigkoBuil meHTp, baHk Moxke 3MiHCHUTHA BHUITyCK HOBOI
Kaprtku no KaptroBoro paxyHnky Biamosigno 1o Tapudis banky.
11.1.2.2. Kowmicis 3a obciayroByBaHHsi TapugpHOTro makeTy NpruBaTHOrO OAHKIBCHKOT'O OOCIYTOBYBaHHS CTATYETHCSI OJIUH
pa3 Ha piK/MicsIlb, B 3aJIE)KHOCTI Bl yMOB, BU3HaueHUX Taprn(hHUM aKkeToOM MPUBATHOTO OaHKIBCHKOTO 0OCITYTrOBYBaHHS,
nusixoM JloroBipHoro ciimcanHs 3 KaptkoBoro paxynky PB-KirienTta abo B inmmii crioci0, Bu3HadeHuit CTopoHaMHU.
11.1.2.3. PB-Kuient mae mpaBo oOpatu 3ampornoHoBanuii bankom Tunm TapuHOro nakery mpuBaTHOTO OaHKiBCHKOTO
0o0cIyroByBaHHSI, MPU3HAUYEHUH JTUIIE ISl MPUBATHUX KIIIEHTIB-(DI3MIHUX OCi0, sIKi BiMOBiMal0Th BuMoraMm baHky.
11.1.2.4. [lepenik mOCHyTr, MmO HE BXOAATh 10 TapudHOro mMakery NPUBATHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS,
TapuikyroThes 3rifHo cranaapTHux Tapudis banky, siKi Ail0Th HA MOMEHT 3/IMICHEHHS OIepaltii.
11.1.2.5. BuxinHni nepexkasu ajis GpisuuHUX OCiO PE3UIEHTIB Ta HEPE3UJICHTIB BUKOHYIOThCS 3 YpaxyBaHHAM OOMEKEHb,
BCTaHOBJICHUX 3aKOHO/IaBCTBOM.
11.1.2.6. Komicii crutauytoThcss B MOMEHT 3JIHCHEHHsI OaHKIBChKOi omepaiiii. Komicii, siki 3a3HadeHi i orepariiii B
1HO3EMHI BaJIIOTI, CIIAYYIOTHCSI B TPUBHSAX 3a KYPCOM, 1110 BU3HaueHu# y po3aiii 7 [Ipasui kopuctyBanHs KapTkoro.
11.1.2.7. bankiBCchKi omepariii IpOBOJATECS 32 YMOBU HasBHOCTI y PB-Kiienta moxymenra, mo mocBimaye ocoOy abo
JOKYMEHTa, 1110 HOro 3aMiHIO€, SIKIIO iHIIE He nepeadaueHo 3aKOHOIABCTBOM.
11.1.2.8. IIpu 3mini TapudHoro naketry nmpuBaTHOr0 OAHKIBCHKOI'O OOCITYroBYBaHHS 3a iHimiatuBoro PB-Kitienra, Ta 3a
YMOBH TiJAMUCAHHS BiAMOBIAHOI 3asiBH Ha 3MiHy Tapu@HOro makery, BCi paxyHKH Ta IMOCIYTH, IO BiJKpUTI Ta/abo
00CITyTOBYIOThCS, HAJTAIOTHCS B pamMKax BiAmoBigHoro TapudHOTro makeTy NMpuUBaTHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS,
3MIHIOIOTHCSI HA YMOBH OOCITYTOBYBaHHS 3TiJHO cTaHmapTHUX Tapudis banky BiqmoBiAHUX TPOIyKTiB s Hi3WIHUX 0Ci0,
110 3aTBepKeHi bankowM.
11.1.2.9. IIpu 3akpurti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHX PaxyHKiB, IO BiAKPUTI Ta/abo O0OCITyTOBYIOTHCS B
Tapudromy makeri mpuBaTHOTO OAHKIBCHKOTO OOCITYrOBYBaHHS, 3a iHimiatuBu PB-Kiienta abo 3a inimiarusu banky, mis
TapudHoro makery npuBaTHOr0 OaHKIBCHKOTO 00CIYrOBYBaHHS MPUITHHIETHCS.
11.1.3. CHCTEMA JUCTAHIIHHOI'O OGCJYTOBYBAHHS «TEJTE®OHHUM BAHKIHI ». PB-Knient Mae
NpaBo AMCTaHLIHHO NMPOBOIMTH TpaH3akWii MO cBOIM paxyHkam y banky 3a momomoror CucTeMH IMCTaHLIHHOTO
obciryropyBanHs «Tenedonuuii bankiHM.
11.1.3.1. Jlns mpoBeJeHHS AMCTAHIIIIHOT TpaH3aKIlii o BaacHuM paxyHkaMm, PB-Kiient tenedonye no PB Call-Center abo
1o IlepconansHoro mMeHemkepa 3i cBoro @iHaHCOBOrO HOMEPY MOOiIBHOTO Tesedony. Ilicns ycmimHoro npoxoHKeHHs
PB-Kuientom inentudikarii, PB-KiieHT monepeHbo y3ro/pkye napaMeTpy 3aluilaHOBAHOI TPaH3aKIlii: TOBHI PEKBI3UTH,
CyMy Ta IPU3HAYCHHS TUIATEXKY, T03BOJICHUH TOOOBHI JTIMIT /IS AMCTAHI[IHHOTO MPOBEICHHS TPaH3aKIIii, IHIIUX ACTaICH.
[lepconanbuuii MeHemxep abo crniBpobitTHuk PB Call-Center nogarkoBo indopmye PB-KiienTa mopao onepauiifHoro gacy
Banky, npotsrom sikoro baHk 3Moxe mpoBecTH monepenHso 3amoieny PB-KiientoM TpaH3akiiro, SIKHH 3a0€XUTh Bif
yacy (pakTH4HOT JOCTYITHOCTI JI0 MPOrPaMHHUX KOMILIEKCIB Ta BCTAHOBJIEHOTO y baHKy periiamenTy poOoTH.
11.1.3.2. V Bumnaaky 3BepHeHHA PB-kiienta no IlepconanmsHoro menemxepa PB-Kiienty nHa ®inancoBuil HOMep
MoGinbHOrO Tenedony PB-kmienra nogarkoso tenedonye criBpoditHuk PB Call-Center ta mpoBoauts inentudikanito PB-
Kimienra. Ilicma ycmimmoro mpoxomkenns PB-Kimientom inentudikamii, PB-KiienT ycHO y3romkye abo Kopurye
chopmoBaHe baHkoM muaTikHe JOpPYYEHHS, PeKBI3UTH sikoro criBpoOiTHUK PB Call-Center ycHo 03Byuye PB-Kitienty
3aco0amu Tee(OHHOTO 3B’ SI3KY.
11.1.3.3. Iicns ycHoro y3romkerHss PB-KimieHToM pekBi3UTIB IIaTIXKHOTO T0pyUYeHHs, Ha DiHaHCOBHI HOMEP MOO1IBHOTO
tenedoHy MOBHHHO HamiiTu SMS-moBimomiieHHS 3 HU(BPOBUM KOAOM, skuii PB-Kii€eHT MOBHHEH NPOAMKTYBATH II0
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tenedony cmiBpoOiTHuKy PB Call-Center. 1 misi BBakaeThCs MIATBEPIKCHHSIM IUIATOKHOTO AOpyYeHHs 3 Ooky PB-
KirieHTa, BHACHiOK YOTO TpaH3aKIlis aBTOPH30BYEThCs bamkom. Ilicims aBTopum3amii IUIATIKHOTO MOPYYCHHS Ha
®dinancoBuii Homep MoOinekHOrO Tenedony PB-Kmienra Hamxoants SMS-moBigoMieHHS Mpo yCHilIHE MPOXOHKEHHS
TpaH3aKLii.

11.1.3.4. PB-KuieHT Hece BiANOBIIAIBHICT 32 HAJIAHHS BaHKy KOPEKTHHX PEKBI3WTIB JUIs 3MIHCHEHHS MepeKa3y, B TOMY
YHCII TPU3HAYCHHS MJIATEXY.

11.1.3.5. Yci po3moBu mixk PB-Kiientom ta cmiBpobitHukom PB Call-Center dikcyrorbes (3amucyrorhesi) bankom Ta
30epiratoTbCs MPOTITOM YCTAaHOBJICHOTO 3aKOHOAABCTBOM CTPOKY.

11.1.3.6. bank Mae npaBo 3aTUIIUTH 03 BAKOHAHHSI JMCTaHIIHEe po3nopskeHHs KiieHTa, y BUNajikax, yCTaHOBJICHUX
3akOHOJAaBCTBOM, 30KpeMa 3akoHOM Ykpainu «lIpo Ganku i OaHKIBCHKY HisUIbHICTH» Ta/abo 3akoHoM Ykpainu «IIpo
3amo0iraHHs Ta MPOTHII0 Jeramizamii (BiIMHUBaHHIO) IOXOIB, OJEPKaHWX 3JOYMHHUM INIISTXOM, (iHAaHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHIIEHH», PO 1m0 bank mosimomise KirieHTa nuisxom
Ha/liCIaHHs eEKTPOHHOTO JICTA Ha eNICKTPOHHY aapecy, Ky KimieHT 3a3HauuB y 3asiBi-aHKET] 44 B 1HIIIH MUCHMOBIH 3asBi,
HajaHii baHky.

11.1.3.7. Tpanzakuii, ski mnpoBegecHi PB-Kmienrom 3a momomororo CHCTeMH JWUCTAHIIHOTO 0OCITYrOBYBaHHS
«Tenedonnuit baukinry», mimrsraoTs omiarti Kimiearom 3riguo 3 Tapudamu banky.

11.1.4. IPABA TA OBOB’A3KHU CTOPIH

OxpiMm mpaB Ta 000B’s3KiB, Bu3HaueHuX JloroBopoMm, Croponm B pamkax bankiBcekoi mociyru «IIPUBATHE
BAHKIBCBKE OBCJIYTOBYBAHHS» 1oMOBUIUCEH TaKOX PO HACTYITHE.

11.1.4.1. BaHk Ma€ mpaBo:

11.1.4.1.1. InimiroBaTi BHeceHHS 3MiH 0 TapudHOro makeTry HpHUBaTHOTO OaHKIBCHKOTO 0oOcmyroByBaHHS s PB-
KiienTis.

11.1.4.1.2. TloBinommnaru PB-KmienTa mpo BmpoBajkeHHs HOBMUX TNPOAYKTIB Ta MOCAYr B pamkax [IpmBaTHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.1.3. llpunmautu npiro JloroBopy B wactmHi HamaHHS bankiBcekoi mocinyru «[IPUBATHE BAHKIBCBKE
OBCJIYTOBYBAHHS» B 0qHOCTOPOHHBOMY TOPSAKY 0€3 MOsICHEHHS TPUYHH Ta/abo y pasi HasBHOCTI y KiienTa Oyab-
SKOI POCTPOUEHOT 3a00pTOBaHOCTI Tiepe; baHkoM 3a OyAb-IKIM TOTOBOPOM, IO yKianeHui mixk Ctoponamu. [Ipo take
npunrHeHHs 1ii [loroBopy B yactuHi bankiBcrkoi mociyru «[IPUBATHE BAHKIBCBKE OBCJIVI'OBYBAHHS» bank,
Ha BJIACHUH PO3CYJ, MOXKE J0AaTKOBO mpoindopmysatu PB-KiienTa.

11.1.4.1.4. llpununutu [TaketHe oO6cnyroByBanHs PB-KuiienTa y Bunanky necraru PB-Kiientom Baprocti TapudHoro
TaKeTa MPUBATHOTO 0aHKiBCHKOTO O0OCIYrOBYBaHHS MO 3aKiHUEHHIO OTHOTO KaJIEHAaPHOTO MiCSIIst/pOKY (B 3aJI€KHOCTI Bij
YMOB, BH3HaueHUX TapuHUM MaKkeTOM MPHUBATHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS) 3 MOMEHTY OCTaHHBOI MOBHOL
omiaTH, ko PB-KiieHT orutauye makeT Ha 1IOMICSYHINA/IOPIYHIA OCHOBI.

3acrepexxenus: Bapricte Tapudnoro makera mpuBaTHOro OaHKIBCHKOrO 00OCIyroByBaHHS baHK Mae mpaBo crnmcaTH
nuUIsixoM J{oroBipHOTro criMcanHs y MOpAAKY Ta croci0, BusHadeHoro posaiaom 16 Ilpasun «Zlorosipue ciucanssy». [Ipu
bOMY, baHK caMOCTIifHO Ta Ha BIacHWH PO3Cy/]l MPUMMAE PIIICHHS 11010 BUKOHAHHS 3raJIaHOTO JOPYYEHHS Ha IOTOBIpHE
CIIMCaHHS.

11.1.4.2. bank 3000B‘s13aHMii:

11.1.4.2.1. lMosinomnsaru PB-KnienTa npo posmmpenHs TapudHoro nakera NpuBaTHOr0 OAHKIBCHKOTO 00CTYrOBYBaHHSI
Ta 3aMpoBajPKEHHS HOBUX EKCKIFO3UBHUX OaHKIBCHKHX MPOAYKTIB.

11.1.4.3. PB-KuienT Mmae mpaBo:

11.1.4.3.1. OrpumyBatu Bci KiI04YOBI BaHKIBCBKI MPONYKTH Ta IMOCIYTH, @ TAKOX IEPETiK MOCIYyr Ta CEpBicCiB, sKi
HanaoThes PB-Kimienty Bukintouno B pamkax [IpuBaTHOr0 0aHKiBCHKOTO OOCITYTOBYBaHHS.

11.1.4.3.2. OrpumyBaTu koHcysbTauii [lepconanbHOro MeHepKepa 3 MUTaHb, 10 CTOCYIOThCs [IpuBaTHOrO GaHKIBCHKOTO
00CITyrOByBaHHSI.

11.1.4.4. PB-KnieHT 3000B‘s13aHUIi:

11.1.4.4.1. [IpoTsiroM CTpOKy KOpUCTyBaHHs Tapu(HUM MakeToM MPUBATHOTO OAHKIBCHKOTO 0OCITyTOBYBaHHS,
3a0e3MeYUTH HasiBHICTh KOIITIB HA TOTOYHOMY PaxyHKY, IO BiIKpUTHH y baHKy, Ha JOCTaTHHOMY PiBHI AJIs 31iHCHEHHS
Bankowm JloroBipHOro cicaHHs B paxyHOK OIUIaTH HagaHux bankom nocyr y BianosizHocti 1o Tapudis banky ta/abo
Tapudnoro nakery npuBaTHOro 6aHKIBCHKOTO 0OCITyTOBYBaHHSI.

11.2. TPEMIAJIBHE BAHKIBCBKE OBCJIYI'OBYBAHHSA

BU3HAYEHHSA TEPMIHIB:

NPEMIAJIBHE BAHKIBCBKE OBCJYI'OBYBAHHSA (PREMIUM BANKING) — CykymHICTh NPOJYKTIB Ta
cepBiciB, mo HamatoThes KimienTam Banky Ha iHOUMBiIyaldbHUX YMOBAax, sSIK caMUM baHKOM, Tak i Horo mapTHepamH, i
BKJIIOYAIOTh OaHKIBCBHKi, IHBECTHUILIMHI Ta CTPaxoOBi MPOIYKTH, a TAKOXK KOHCYJIbTalliiHi, TOCepeIHULIBKI, MPEACTaBHUIIBKI
Ta iHII mocayrH, mo nependadeni Tapuduum makeroM IIpemianbHOro GaHKIBCHKOTO 0OCIYrOBYBaHHS, IO Mependadae
odopmienns kaprok MasterCard World ado MasterCard Black Edition.

PREMIUM KJIIEHT (Premium Banking Client) — Kiienrt, cropona [loroBopy, ¢isnuna ocoba, mo KOPHUCTYETHCS
[lakeTHM 0OCHyroByBaHHSIM Ta/ab0 iHAMBIOyaJbHUMH YMOBAMHU 3TiJHO 3 3asBOIO-aHKETOIO, a TaKOX JepKaTeli
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nonatkoBux Kaprtok, siki emiToBaHi 10 Kaprtok, mo emitoBano bankowm 3rigHo ymoB Tapuduoro makery ITpemiaabHOro
0aHKIBCHKOTO 00CITyTOBYBaHHS.

HNEPCOHAJIbHAW MEHEJKEP — cniBpoGitauk Banky, sxuit o6cayrosye Premium KrienTa Ta € mepcoHaibHEM
¢inancoBuM KoHCYIbTaHTOM Premium KiienTa 3 [IpemiansHoro 0aHKiBCHKOTO OOCTYrOBYBaHHS. ,

TAPU®HUHN MMAKET NPEMIAJIBHOI'O BAHKIBCHKOI'O OBCJYTOBYBAHHS — creniansuuii Tapudmuii
MaKeT, TUI SIKOTO BU3HAYAETHCS y 3asiBi-aHKETI, 10 MICTHTh MEPENiK MOCIYT Ta CEPBiCiB, B TOMY YHCHI 1 €KCKIIO3UBHHIX
nociyr ¢piHaHCOBOTO Ta HEiHAHCOBOTO XapaKTepy, sKi HagaroTbesa Premium Kiienty BukitouHo B pamkax [IpemiansHoro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

INAKETHE OBCJIYT'OBYBAHHSI — o6cayroByBanas Premium KitienTa Ha mizcTaBi miakitoueHHs Ta oruiatd Premium
Knienrom Tapudnoro nakera [IpemiansHoro 6aHkiBCbKOTO 0OCITyroByBaHHS Ta Iepeadadae 000B’SI3KO0BEe OPOPMIICHHS
kapTok MasterCard World a6o MasterCard Black Edition Ta HaganHs BiIIOBITHOTO MTEPETIKY ITOCIYT Ta CEPBICIB.
30HA ITPEMIAJIBHOT'O OBCJIYI'OBYBAHHS — crneniansHo BuaiieHe Ta o0janHeHe Miclie y BigaiieHHI banky
JUIsL 3IIMCHEHHsST KOHQineHuiitHoro, sikicHoro, komdoptHoro I[IpemiaabHOro GaHKIBCHKOrOo 00CIyroByBaHHs Premium
Kiienris.

PREMIUM LINE — nosinkoswuii rieatp bauky must Premium Kiientis (044) 459-05-25).

Iporpama gosuibHocTi €Visa — me TIporpama JosUTbHOCTI, 1110 gocTymHa Jum st [Ipemianbaux KitieHTiB, 1110 MaoOTh
Kaprky eVisa.

11.2.1. YMOBH TA MOPSIOK HAJJAHHS BAHKIBCHKOI IIOCJIYTH

11.2.1.1. lnsxom mignucanus Premium Kiientom ta bankom 3asiBi-anketu ta oriati Premium KiieHTom BinmoBigHOro
Tapudpuoro nakery IIpemianbHoro OaHkiBcbkoro obOciyroByBanHs, Premium Kiient otpumye mpaBo IIpemianbHoro
0aHKiBCHKOTO 00CITyTOBYBaHHSL.

11.2.1.2. VY mexax [IpemiagpHoro 6aHKiBCbKOTo oOcayroByBanHs Premium KitieHT Moke OTpHMAaTH BCi KITFOYOBI
BaHkiBchKi TOCITYTH, a TaKOX psl MPOLYKTIB Ta TOCIYT, IO HAJAlOThcsd MapTHepamMu banky B pamkax I[lakeTHoro
00CITyrOByBaHHSI.

11.2.1.3. Tapudunit maker llpemianbHOTO OaHKIBCHBKOTO OOCITYroBYBaHHS Tapu(iKyeThCs 3TiIHO 3 IIFOYHMHA
Tapudamu banky mmst Premium Komienris i npu BignosigHocti Premium Kitient Bumoram banky, siki BCTAaHOBIICHI ISt
koxkHoro Tapudnoro nakery [IpemiaabHOro 6aHKiBCHKOTO 00CTyroByBaHHs. TaprdHi MakeTH Ta BUMOTH J10 0)OpMIICHHS
[IpemiampHOTO GaHKIBCHKOTO OOCIYTOBYBaHHS MOXYTh OyTd 3MiHeHI baHKOM uepes 3ampoBapKeHHS HOBHX TOCIYT Ta
cepaicis, mpo o Premium Kitienta 060B’s13k0B0 moBigomisie IlepcoHanbHUI MEHEKEP.

11.2.1.4. bank Hamae moxiauBicTe Premium Kiienty otpumyBatu baHKiBChKI Mociyrd B 30HaX MpPeMiajbHOTO
oOciyroByBanHsl. O0OB’SI3KOBUMH €JIEMEHTAMH 30HHU MPEeMialbHOTO 00CIyrOBYBaHHS € OKpeMi KiMHaTu [lepcoHambHHX
MEHEDKepiB, OKpeMe KacOBe IPUMIILICHHS Ta KIMHATH JUIs TIEPEroBOPIB, JOCTYI [0 SKUX MaroTh juie Premium Kitientu.

11.2.1.5. Bank 3akpimmroe 3a Premium Kitiearom ITepconansHOro MeHepKepa, B TOMy 9ucii i ko Premium Kirienr
00CITyroBy€eThCs B OyIb-IKOMY BiJIiieHHI baHky.
11.2.1.6. Bank opranizoBye s Premium Kitienta okpemy JIiHIfO CIieianizoBaHoi 11i101000B0i ciry»)0u «Premium

Liney, 1o nmpu3HayeHa i JOAaTKOBOTO 3abe3meYeHHst OnepaTuBHOT Ta epeKTUBHOT B3aeMo1il Mik Premium Kirienrom Ta
bankowm.

11.2.1.7. baHk cmpusie po3BUTKY HOBITHIX HPOIYKTIB Ta CEpBiCiB, IO HPOMOHYIOThCs Premium Kiientam B Mexkax
Tapudunx makeris [IpemianbHOTO GaHKIBCHKOTO OOCITyTrOBYBaHHS, 30KpeMa: MPEeMialbHUX TUIATIKHUX KapTOK, THYYKHX
YMOB 32 JISTIO3UTHUMH MIPOrpaMaMHK, BUT1IHUX 1HBECTUIIHHUX MPOIYKTiB, MOCTYT AUCTAHIIITHOTO KEPyBaHHS PaxyHKaMH
(Cucrema IntepHeT-0aHKIHTY), BUKOHAHHS OIepalliii 3a JOBIPEHICTIO, HEOAHKIBCHKHX CEpBICIB 4yepe3 mapTHepiB baHKy,
AHATITUYHOI MIATPUMKH Ta 1HIINAX TTOCITYT.

11.2.1.8. BaHK miaTBEp/IKYE, 110 pa3oM 3i CTaHJAPTHUMH MTPOJLYKTaMU Ta rmociyramu st Premium KirienTa takox
PO3POOIISIOTECS MTPOAYKTH Ta MOCTYTH, IO HOCATHh EKCKIFO3UBHHUN XapakTep.

11.2.1.9. bank Hamae Premium KiieHTy KOHCYbTaIT 110710 BUOOPY 1HBECTHIIIIHUX CTpATeriii Ta Pi3HUX BapiaHTIB
posmimenHs komtiB Premium Kitienra, Buxoasuu 3 Haganoi Premium Kiienrom indopmarii.

11.2.1.10. [lepen HagaHHAM KOHCYJbTAIlil 3 NMUTaHb IHBECTYBaHHsA, baHk 30upae Ta aHanmizye iHQOpMAILIO PO
Premium KitienTa, mpo #0ro iHBECTHIIIHHI MOKJIMBOCTI Ta yoJA00aHHs, OakaHHIl HUM iHBECTHIIIHHUN TOPU30HT, PO3MIp
Kamitany, sSIKMi IJIaHYEeThCS 0 IHBECTYBaHHS, a TAKOX NPO PiBEHb 1HBECTUIIIMHUX PHU3UKIB siki Premium KitienT 3rogen
B3TH Ha ce0Oe B mporieci iHBecTyBaHHA. [Ipy HajaHHI KOHCYNbTaliil baHk KepyeTbess 3aKOHOIaBCTBOM Ta BHYTPIIIHIMH
npoueaypamu banky.

11.2.1.11. Premium KiieHT caMOCTiiHO poOUTH BUCHOBKH 1 IPUIMAE PillIeHHsI, B TOMY YHCIIi 1 Ha OCHOBI iH(pOopMarIii
oTpuMaHoi BiJ baHka, 111010 BUKOPUCTAaHHS MOCIYT TPETiX 0Ci0, a TaKOoXK, II0A0 iIHBECTYBaHHS BIacHUX KowTiB. baHk, a
TaKOX HOro CIiBPOOITHUKHM HE HECYTh BIAMOBINAILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIC)KHE BUKOHAHHS 000B’SI3KIB OY/Ib-
AKX TpeTix ocid mepen Premium KitientoM, a Takox 3a iHBECTHIIHHUI pe3ynbTatr, oTpuManuii Premium Kiientom B
mpoleci iHBeCTyBaHHSI.

11.2.1.12. Indopmaris, Hagana baakoMm B MHUCHMOBIH (GopMi, B TOMY YHCHi €IEKTPOHHOIO TOIITOI0, (pakcom, abo
BHCBITIIEHA TTif] yac ycHOI Ta TenedoHHol po3MoBH 3 Premium KirieHToM, HOCHTH BUKIIIOYHO iH()OPMATHBHHI XapakTep Ta
0a3yeThCs Ha JaHUX, OTPUMAHUX 3 IMyOIIYHHX HKEpeT, a TAKOXK 3 BUCHOBKIB, 1110 OyM oTpuMaHi criBpobiTHIKamMu baHky
B IIpoIieci aHaizy manoi inpopmarii. Hagammas takoi iHpopmartii He Moxe OyTH po3IliHEHO, SK PEKOMEHIAITIS, TIPOIIO3HUITis
9H [T0paJia KOPUCTYBATUCH IICBHUMHU ITOCITyTaMu TTapTHepiB banky, abo iHBECTyBaTH B OyIb-SKi iHBECTHIIIHHI IHCTPYMEHTH.
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11.2.1.13. IMignmucannasm 3asBu-ankeTr, Premium Kiient Hamae 3roqy Ha HagaHHS oMy BaHKOM KOHCYJIBTAIliHHX
Ta IHIIMX MOCIYT B Mekax [IpemianbHOro 0aHKIBCHKOIO 00CITyTOBYBaHHS.

11.2.1.14. His  JoroBopy B wuactuHi HaganHs bankiBeekoi mnociayru «I[IPEMIAJIBHE BAHKIBCBKE
OBCJIYT'OBYBAHHI» Mo>xe mpUITUHATUCH 32 iHIIaTHBOIO baHKy B 0IHOCTOPOHHBOMY MOPSAKY 0€3 MOSICHEHHS PHUYUH
Ta/abo y pasi HasBHOCTI y Premium Kiienta Oymb-sKoi mpocTpodeHoi 3aboproBaHocTi mepea baHkoM 3a Oyab-sKHM
JOTOBOPOM, 10 YKIaaeHui Mixk CTopoHaMu.

11.2.1.14.1.  Bask, Ha BJacHHU PO3CYJ, MOXE H0AATKOBO mpoiHdopmyBatu Premium KiieHta nmpo npunuHEeHHs il
Horosopy B wactuni HagaHas bankiBcekoi mocnyru «I[IPEMIAJIBHE FAHKIBCBKE OBCIIYT'OBYBAHHS» 3 mincras,
o Bu3HadeHi B 11.11.2.1.14. [Ipasui.

11.2.2. IOJATKOBI YMOBM:

11.2.2.1. OOOB’S3KOBOI0  YMOBOIO Ui MiAKIIOUeHHs 10 Tapuduoro makery IIpemiampHOro OaHKIBCHKOTO
00CIyroByBaHHs € BiIKpuTTs abo HasBHicTh y Premium Kiienta mirodoro KaprkoBoro paxyHky 3a KapTkor Tuity
MasterCard World ago MasterCard World Black Edition, Binkpuroro B banky. O6panuii Premium Kiientom Tumn
Tapuduoro nakery [IpemiaabHOro 0aHKIBCHKOTO 0OCITYTOBYBaHHS IMOYMHAE JISTH 3 HACTYITHOTO OaHKIBCHKOTO JHS ITiCIIs
mianucaHHs BiAnoiaHoi 3asBu-anket Premium KitieHTOM 3 OMITI€F0 PO i IKITFOYEHHS /10 BiAMOBIAHOTO TUITY TapudHOTo
nakety [IpemiampHOrO0 OaHKIBCHKOTO 0OCITYyTOBYBaHHS.

11.2.2.2. Kowmicis 3a o6cnyroByBanus Tapuduoro nakety [IpemiansHOro 6aHKiBCHKOTO 00CITYTOBYBaHHS CTATYETHCS
OIMH pa3 Ha PIK/MICAIb, B 3aJEKHOCTI Bif ymoB, Bu3HaueHux Tapuduum makerom [IpemiampHOro OGaHKIBCHKOTO
obciyroByBanHs, 1uiixoMm JlorosipHoro crmucanus 3 KaprtkoBoro paxynky Premium Kiienra a6o B iHmmii cmocio,
BU3HaueHU CTOPOHAMH.

11.2.2.3. Premium Kiienr mae mnpaBo obOparu 3ampornoHoBanuii bankom tum Tapudnoro makery IIpemiaabHOro
0aHKIBCHKOTO 00CITyroByBaHHS, MpU3HAYeHUi Juiie it Premium KirienTis -(hi3ndnux oci0, sKi BiAMOBIIaI0Th BUMOTaM
banky.

11.2.2.4. Tlepenik mocnyr, mo He BXoasATh N0 Tapuduoro makery [IpemianbHOro OaHKIBCHKOTO OOCITyrOBYBaHHS,
TapuQiKyrOThCs 3TiqHO cTanaapTHUX Tapudis banky, sKi AIFOTH HA MOMEHT 31 ICHEHHS OIepartii.

11.2.2.5. Buxigni nepexaszu g pisudaHuX 0Ci0 pe3nJeHTIiB Ta HEPE3UACHTIB BUKOHYIOTHCSA 3 YPaxXyBaHHAM OOMEXEHb,
BCTAaHOBJIEHUX 3aKOHO/IaBCTBOM.

11.2.2.6. Komicii cruragyroTbess B MOMEHT 3MiACHEHHsI OaHKiBCBKOi omeparrii. Komicii, siki 3a3HadeHi s omepariii B
1HO3EMHIH BaJIOTi, CIIAYYIOTHCSI B TPUBHSAX 32 KYpPCOM, III0 BH3HaueHu# y po3aini 7 [Ipasun kopuctyBanHs KapTkoro.
11.2.2.7. BaHkiBCbKI omepaliii MpoBOAATHCS 32 yMOBH HasiBHOCTI y Premium Kitienta 1oKkyMeHTa, 1110 OCBiTuye 0co0y abo
JIOKYMEHTAa, 10 HOro 3aMiHIOE, SIKIIIO 1HIIE HE Mepe0auyeHo 3aKOHOIaBCTBOM.

11.2.2.8. Tlpu 3mini Tapuduoro makety IIpemiaabHoro 6aHKiBCHKOT0 00CIyroByBaHHs 3a iHimiaTiBoro Premium Kirienra,
Ta 32 YMOBH MiANKCaHHS BIJIMOBITHOI 3asBU Ha 3MiHy TapudHOro makery, Bci paXyHKH Ta MOCIYTH, IO BiKPUTI Ta/abo
00CITyTOBYIOTBCSI, HAJIAIOTHCS B paMKax BiAmoBigHoro Tapuduoro nakery [IpemianbHoro 6aHKiBCHKOTO 00CITYyrOBYBaHHS,
3MIHIOIOTHCS] HA YMOBH OOCITYyTOBYBaHHS 3TiHO cTaHAapTHUX TapudiB baHKy BiAMOBITHUX MPOAYKTIB 11 (pi3aHUX 0CiO,
110 3aTBepKeHi baHkoM.

11.2.2.9. Ipwu 3akputti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHX paxyHKiB, IO BiKPUTI Ta/abo 0OCIYrOBYIOTHCS B
Tapuduomy makeTi IIpemiaapHOTO OAHKIBCBKOTO OOCIYyroByBaHHs, 3a iHiriatuBu Premium Kiienrta abo 3a iHimiaTHeu
banky, nis Tapudaoro makery [IpemianbHOro 6aHKIBCHKOTO 0OCITYTOBYBaHHS IPUITHHSIETHCS.

11.2.2.10. B pamkax [IpemianibHOro OGaHKiBchKoro o0ciayroByBanHs KitieHT mae MoxiuBicTh opopmutu Kaprky eVisa (Tum
kaptku Visa Platinum), mio mepenbadae yuaacts Kimienra B IIporpami mosieHOCTI €Visa. OG0B’ I3KOBOI0 YMOBOIO YYAaCTi B
nani Iporpami sosibHOCTI € Bimkputuii Kaprkosuii paxyHok 3 Kaptkoro eVisa. bank Hapaxosye Kiienty Gonycu 3a
omepauii KymiBiai 3 BukopuctaHHsM Kaprtku. Cyma OoHYCiB po3paxoByerbcsi bankom micng oOGpoOku omepamiit i
3apaxoBYeThCsl HAa OOHYycHMI paxyHok Kiienra. HapaxyBanHsi bBaHkoM CymMH KOIITIB B paMKaxX HpOTpamH JIOSITBHOCTI,
3IIHCHIOETHCS TTOCIiTOBHO 3a (pakToM 00poOKu bankom onepauiii KiienTta 3a paxyHKoM (B T.4. orepariii, IpOLEeHT BiJl IKUX
3a gomosieHicTio 3 Kiientom bank HampaBnse Ha OmaromiiiHicTh). Y pa3i ckacyBaHHs omepamii 3 IiHCHEHOi 3
BUKOpucTaHHsIM KapTku 3a siky HapaxoBaHi 0OHycH (TIOBepHEHHS NpuadaHOro ToBapy abo BiIMiHA TUIATIKHOI orepartii
110710 npuadaHHs ToBapy), baHk Mae npaBo 0e3 monepemxenns Kiienra anynoBatu HapaxoBani Kiienty 6onycu. Cyma
orepalii MHOXKUTbCS Ha Koe(imieHT I AaHoi omepauii BiAmoBinHO 10 oOpaHoi kaTteropii. KimieHT Moxke BUKOpHCTaTH
OoHycH micis GopMyBaHHS BUIIMCKU Ta HAKOMTMYEHHsI He MeHIIe Hixk 100 OoHyciB.

11.2.3.TTIPABA TA OBOB’S13KU CTOPIH

OxpiM mpaB Ta 000B’s13KiB, BH3HaueHuX JloroBopom, Croponm B pamkax bankiBcbkoi mociayru «I[IPEMIAJIBHE
BAHKIBCBKE OBCIIYTTOBYBAHH1» nomoBuinch TaKoX PO HACTYIIHE.

11.2.3.1. bank mae€ npaBo:

11.2.3.1.1. IniuitoBaTr BHeceHHs 3MiH 10 TapugHoro nakery [IpemianbHOro 6aHKiBCbKOro 00CIyroByBaHHs JUTst Premium
Kuienris.

11.2.3.1.2. Tosigomistu Premium Kiriera mpo BIpOBaKEHHS HOBUX MPOAYKTIB Ta MOCIYT B pamMkax IIpeMiajbHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHS.

11.2.3.1.3. Ilpunuautu [laketHe o6cimyroByBanus Premium Kiienra y Bunanky Hecruiatu Premium Kiientom BapTocTi
Tapuduoro nmakera IIpemiaabHOro 6aHKIBCHKOTO 00CIYyrOBYBaHHS 110 3aKIHUEHHIO OJTHOTO KaJICHAaPHOI0 MICAI/POKY (B
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3aJIe)KHOCTI Bil yMOB, Bu3HaueHuX Tapuduum makeroMm [IpemialibHOro OGaHKIBCHKOIO OOCIYyrOBYBaHHS) 3 MOMEHTY
OCTaHHBOI ITOBHOI OIUIaTH, K0 Premium KirieHT ormmadye makeT Ha I[OMICSYHIHA/IOpidHii OCHOBI.

3acrepexxenus: Bapricte Tapudnoro makety IlpemiansHoro 6aHkiBcbkoro oOciyroByBanHs baHk Mae mpaBo crmcaTH
nuIsixoM J{oroBipHOTO CIMCaHHS Y MOPSAKY Ta cHoci0, BuzHaueHoro posainom 16 Ilpasun «/lorosipae cimcanus». [lpu
Ib0MY, baHK caMOCTiifHO Ta Ha BIACHUN PO3CY.l MPUHAMAE PIIIeHHS 11010 BUKOHAHHS 3raJaHOr0 JOPYICHHS Ha JOTOBIpHE
CIIMCaHHS.

11.2.3.2. baHk 3000B‘sA3aHMIi:

11.2.3.2.1. TIosimommsaru Premium Kiienra npo posmmpenns Tapuduoro makera IIpemianbHoro ©0aHKIBCBKOTO
00CITyroByBaHHS Ta 3aMPOBAKEHHSI HOBUX €KCKIIFO3UBHUX OAHKIBCHKHUX TPOTYKTIB.

11.2.3.3. Premium KuienT mae npaso:

11.2.3.3.1. OrpumyBaTi Bci KIF0490BI baHKIBCHKI MPOAYKTH Ta TOCITYTH, a TaKOX IEpENiK MOCIYr Ta CepBICiB, sIKi
HagaroThcst Premium KitienTy BUKITFOYHO B pamMkax [IpemianbHOro 6aHKiBCHKOTO 00CITyTrOBYBaHHSL.

11.2.3.3.2. OtpumyBatu KoHcynbTauii llepcoHampHOro MeHemXkepa 3 MUTaHb, LIO CTOCYIOTbCsA llpemiaabHOTO
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.2.3.4. Premium-KuieHnT 3060B‘s13aHmii:

11.2.3.4.1. Ilpotsirom cTpoky KopucTyBaHHA TapudauM makeroMm IIpemianpHOro OaHKIBCRKOTO OOCITyrOBYBaHHS,
3a0e3MeYnTH HasiBHICTh KOITiB Ha KapTkoBOMY paxyHKy, IO BiIKpuTHii y baHKy, Ha JocTaTHBOMY PiBHI IS 3AiCHEHHS
bankom JloroBipHoro crnivicaHHSI B paXyHOK OIUTaTH HanaHux bankom mocnyr y BimmoBigHocTi 10 Jorosopy ta Tapudis
banky Ta/abo Tapudnoro nakery llpemianpHOT0 6aHKIBCHKOTO 00CITYTOBYBaHHSL.

12. OCOBJIMBOCTI THUIIIB KAPTOK TA BOHYCHHUX TPOI'PAM

12.1.0COBJIMBOCTI THUIIIB KAPTOK

12.1.1. IJIATIDKHA KAPTKA VISA INFINITE (KPIM 3APIIVIATHOI'O TIPOEKTY)

ITnatikHa kaptka Visa Infinite moxe Oyru Bimkpura snume B Tapuduomy makeri IlpuBaTHOro OaHKIBCHKOTO
obcnyropyBanns. Jepxarens Kaptku Visa Infinite mMae MOXIHMBICTE CKOPHUCTATHCH IMOCAYTaMH 3alpONOHOBAMHU
BIJIIOBITHO /10 aKilii «be3koIToBHe Ha3eMHe 00CIIyroByBaHHs nacaxupis B [Ipem’ep VIP 3ani (MixkHapoaHuii acponopt
Bopucrine)». YMoBH akiiitHoi mpono3wuiii po3mimeHi Ha OdiniiiHoMy caiiti baHky.

[nsaxom mianucanHs 3assu-aHkeTH, KimieHT Hajae 3roy momo nepeaadi 0COONCTUX ePCOHATBHIX JaHHUX/0aHKIBCHKOT
TaEMHHMII TTapTHEepaM baHKy, 110 3ajisHI MPU HaJaHHI MOCIYT BIAMOBIIHO J0 YMOB aKilii, BIJIIOBITHO A0 I[BOTO PO3ILTY
[MpaBun. IlapTHepamu B AaHOMY BHMAAKy BHCTYNaioTh - «Biza IntepHemnn CepBic Accocielny, 0 3HaXOAUTHCS 3a
aapecoro: CIIA, CA 94404 — 2775, m. ®octep-Citi, 6ynmeBap Metpo Cenrep, 900 ta TOB «AepoxeHmmiar» (odic
3HAXOJUThCA 32 ajipecoro Aeporopt, bopucnine, KuiBcbka obnacts, Ykpaina, 08301), [nentudikamiitauii Koa 10puIuaHol
ocobu: 40353928.

12.1.2. BIPTYAJIBHA IIVIATI2)KHA KAPTKA VISA VIRTUON (KPIM 3APIIVIATHOI'O ITPOEKTY)

Bipryansha muati>kHa kapra Visa Virtuon npusHaueHa uist npoBeAeHHs Onepauiii i3 KapTKOIo Juiie B Mepexi [HTepHerT.
Ha BipTyanbHii minaTikHii KapTIi BIACYTHS cMyra Juisl Mignucy Ta MarHitHa cmyra. [1IH-kox g0 BipTyanbHOI KapTKH He
HaIa€ThCA.

12.1.3. IIJIATIZKHA KAPTKA «SHELL CARD»

Ob6c¢ayroByBanns ruiatixnoi kaptku «Shell card» (World MasterCard) 3ailicHIOBaBCsI B paMKaxX CHIJIBHOIO IMPOEKTY MIXK
bankom Ta kommaHiero-nmapTHepoM ToOBapHCTBO 3 OOMEKEHOK BIAMOBIJAIBHICTIO «AJbsSHC XONmiHT». Jlepxarenb
[Mnatixxnoi kaptkm «Shell card» Moke TepeBipUTH aKTyalbHY KUIBKICTh HapaxOBaHHMX OalliB 3a TPOBEJCHI paHilie
0e3roTiBKOBI pO3paxyHKH Ha caidTi Kommasii-mapTHepa Www.shellsmart.com.ua., morepeHb0 3apeecTpyBaBIIKCh.
[MpumiTka: TIpu peectpanii Ta mepeBipii KiNBKOCTI HAKONMMYEHUX OajiiB Ha caldTi KoMmmaHii-maptHepa B moisi «Homep
KapTKi» HEOOX1JTHO 3aBK/IM BHOCHUTH KIIIEHTCHKHIA HOMED.

Hepxarens IlnatixkHoi kapTku «Shell card» Moke BUKOPHUCTOBYBAaTH HAKONMHWYEHI Oaiu 3TiJHO 3 yMOBaMH HpPOTrpaMu
JIOsIBHOCTI KoMIaHii-napTHepa it nocTiHux KiieHTiB «Kiry6 Shell SMARTY.

12.1.4. TIJIATIDKHA KAPTKA «JIETIO3UTHA KAPTKA» (KPIM 3APIIVIATHOI'O ITPOEKTY)

[Mnarixna kaprTka «J/lerno3utHa KapTKa» - Ie KapTKa 31 CXeMOI0 HapaxyBaHHSM MPOIICHTIB Ha (aKTHYHHI 3aJIUIIOK KOIITIB
Ha KapTKOBOMY PaxyHKY B 3aJIKHOCTI BiJf CyMHU 3aJIMIIKY Ha KiHelpb KOKHOTo aHs. IIpomneHTHa cTaBKka po3paxoBYyeThCs
srigHo TapudiB banky 3a KoXHMI KaneHOapHWH JeHb nepeOyBaHHA KomTiB Ha KapTkoBomy paxyHky. Ilpu upomy
3aCTOCOBYETHCS IOPOTOBa CXeMa PO3paxyHKy. B 3aexHoCTI BiJf TOTO, JI0 KOO Jiala30Hy BIAHOCUTHCS OalaHC paxyHKY,
HapaxOBYETHCS BiAMOBiIHA MIPOLICHTHA CTABKA HA BCIO CYMY 3aJIMLIKY KOILTIB.

[Ipu odopmiteHi mnaTi>kHoi KapTKu «/leno3nTHa KapTKa» KIIiEHTY HajaeTbes kaptka tumy MasterCard Standard Instant -
HerepcoHiikoBaHa KapTKa, Ha sIKi He HaHeCeH1 iM’sl Ta MPi3BUIIE KITIE€HTA.

12.1.5.IIJIATI’DKHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIIVIATHOI' O ITPOEKTY)

12.15.1. [Tnarixua kaptka «Vodafone Bonus Card» (Visa International) HamaeTbcs B paMkax CHUIBHOTO MPOEKTY
Mk baHkom Ta xommanierwo-maptHepoM 3 [IpuBaTHUM akuioHepHMM TOBapucTBOM «B® VYkpaina». lns odopmieHHs
CIiTBEHOI KapTKK HeoOXiaHo Oyt abonerTom Vodafone, 3rigHo yMoB mporpaMu JosutbHOCTI KoMmmaHii-maptaepa «Vodafone
Bonusy. Ilpu 3xificHeHHI po3paxyHKIB B TOPTOBEIHHO-CEPBICHIA Mepexki B YKpaiHi 4 3a KOPAOHOM, 3a JOTIOMOTOIO
[Mnatixxnoi Kaptku «Vodafone Bonus Card» KiienTy HapaxoByrOThCsl OOHYCH, po3Mip HapaxyBaHHs SIKHMX 3a3HAYCHO Ha
Odiritinomy caiiti banky 3a mocmmanmsM: https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/vodafone/.
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BunstkoM € omepartii, siki mpoBeAeHi 3 (PI3UIHIM BUKOPUCTAaHHAM KapTku, B TOMY YHCIIi 32 JOTIOMOTO0 A0AaTKiB Apple
Pay ta Google Pay B kpainax, mo € ydacHUIIMH €Bporelickkoro exoHoMiuHoro mpocropy (EEA), nmpu mpoBeneHHi
omepauii B SKMX OOHYCH HE HAPaXOBYIOTHCH.

Hlnsxom nimnucanHs 3asBu-anketd, Kiient, skuit orpumas B banky [lnatixkny kaptky « MTC/Vodafone Bonus Cardy,
HaJa€ CBOIO 3rofy Ha mepemanHs bankoMm iHdopMariii mpo KiJTbKICTh HapaXOBaHUX OOHYCIB 3a oreparlii, 3miiiCHEHi 3
BukopuctanusM [lnatixxHoi kaptku «MTC/Vodafone Bonus Card» B TopriBenbHO-cepBicHIi Mepexi Ykpainu Ta 3a ii
Mmexamu, maptHepy banky [lpuBatHoMy akuionepHomy ToBapucTBy «B® Ykpainay, 1o 3HaxoauThCs 3a agpecoro: M. Kuis,
ByIL. Jlefinmurceka, 15.

12.1.5.2. V Bunanky 3aificCHEHHsI orepallii MOBepHEHHs MOKYNKH, baHk 3anwuiiae 3a co0O0 MpaBo aHYJIIOBATH paHille
HapaxoBaHi OOHYCH, IIUTSIXOM HapaXyBaHHS MiHYCOBOTO 3HauU€HHS OOHYCIB B TOMY PO3Mipi, B IKOMY BOHH OyJIH ONIEPEAHBO
OTpHUMaHi.

12.1.5.6. KitieHT MOe BUKOPHCTOBYBATH HAKOIIMYECHI OOHYCH 3T1JTHO 3 yMOBaMH IporpamMu kommnaHii-napraepa «Vodafone
Bonusy». [ndopmaris npo KiJbKiCTh HapaxoBaHUX OOHYCIB 3a omepauii, 3ailicHeHi 3 BukopucTtanusM Kaptku «Vodafone
Bonus Card» B TopriBenbHO-CepBicHil Mepexi YKpaiHu Ta 3a ii Mexamu, nepegaetscsi bBaHkoMm B KOMITaHifO-IapTHEP OAWH
pa3 Ha nieHb 3a nomnepenHiii Pobounit nens. [lepeBipuTi akTyanbHY KiJTBKICTH HapaxoBaHHX OajiB Ta oOMiHATH Oanmy Ha
nonapyHku KirieHT Moxke Ha caiiTi koMmmaHii-maptHepa bonus.vodafone.ua.

12.1.5.7. Ilpu opopmnenni Kaptku «Vodafone Bonus Card» Knienty HeoOxigHo moBigoMuT MoOineHUI HOMep Vodafone
JUTST TIOJaTbIoi mepenadi 3 O00oky banky HapaxoBaHux OoHyciB 3a KapTkoro. Y BUMAIKy 3MiHH MOOLTEHOTO HOMEPY
Vodafone, sxuii 3apeecTpoBaHmii K HOMEp IS HapaxyBaHHA OOHycCiB 3a kapTkoro «Vodafone Bonus Cardy», Kiienr
3000B’A3aHuH MOBioMHUTH baHk Tpo Taky 3MiHy. Y BUNAJIKy HeHajgaHHsS iH(opMalii npo 3MiHy Homepa bank He Hece
BiJIMIOBIAaJIbHICTh 32 KOPEKTHICTh HapaxyBaHHs OoHyciB. 3 natu HaganHs Kiienrtom B bank 3asBu Ha 3akputTs KaptkoBoro
paxyHKy OOHYCH NPUIMHSAIOTH HAPaXOBYBAaTHUCh, B TOMY YHMCJi HE HapaxOBYIOTHCS 3a JIeHb, B SIKOMY IOJaHa 3asiBa Ha
3aKkpHUTTsl KapTKOBOTO paxyHKy.

12.1.5.8. Inarixni kaptku «MTC - OTP Bank» nmpomoBxyroTs obcimyroByBaTuch 3a yMmoBamu nyHktiB 12.1.5.1., 12.1.5.6.
IIpaBui.

12.1.5.9. borycu HapaxOBYIOThCS 3a CyMH Omeparii, ski Oynu cnucani 3 KaptkoBoro paxyHky [lepkaTtens miaTi>kKHOI
kaptkn «Vodafone Bonus Cardy». Ilpu HapaxyBaHHi OOHYCiB BpaxOBYIOTbCS OyAb-SKi TOpProBi omepaiii, 3AiHCHEHi
BUKITIOYHO 3 METOIO OTLIATH TOBAPIB Ta MOCIYT 3a gonoMororo [Inatixuaoi KapTku, 3a BUHATKOM ITepeKas3iB KOIITIB (B TOMY
gucii Visa Money transfer, Money send, mepekasu depe3 Cucremy lateprer-6ankiary/OTPSmart abo iHmi pecypcu:
my.alfabank.ua, liq pay ToI1110); CTpaxOBUX IIATEXKIB; CIIATH MPOIICHTIB, MTpadiB 32 HEBUKOHAHHS YMOB JloroBopy, iHIINIX
KOMICiii Ta IuiaT; Npua0aHHs JOPOXKHIX YeKiB; OyJIb-sIKUX a3apTHUX irop (BKJIIOYAIOUYH TIATY 38 MOKJIMBICTh BUTPATH TIPHU3).

12.1.6. IINIATIZDKHA KAPTKA «OTP TICKETS TRAVEL CARD»

[Inarixna xaptka «OTP Tickets Travel Card» (Visa Platinum) HamaeTbesi B paMKax CIIBHOIO NPOeKTy Mk bankoMm Ta
KOMIaHiero-apTHepoM ToBapHcTBO 3 06MeskeHoo BianosigansricTio « TIKETC.FOE.

Ipu odopmienni I[Tnarixuoi kaptku «OTP Tickets Travel Card» Kiienty MOXyTh HapaxOByBaTHUCh IOJapPyHKOBI Oaju.
s HapaxyBaHHSI Ta BUKOPHCTaHHSA HakomudeHux OaniB KiieHTy HeoOXigHO 3apeecTpyBaTHCsA a00 aBTOPH3YBAaTHCS Ha
caiiti www.tickets.ua, a takox aktuByBaTH Ilmarixkny Kaptky «OTP Tickets Travel Card na caiiti www.tickets.ua B
ocobucromy kabineti «OTII Bonyey». Skmo KiieHT He 3apeecTpyBaBcsi Ta He akTHBYBaB [lnaTikHy KapTKy Ha caiTi
www.tickets.ua, Gami He HapaxoBYIOThes. [Ipu 3/1iliCHEHHI pO3paxyHKiB B TOPrOBEIILHO-CEPBICHIN Mepexi B YKpaiHi 4i 3a
KopaoHoM, 3a nonomoror Ilnmarixuoi Kaptkm «OTP Tickets Travel Card» KiieHTy HapaxoByrOTbCs 0aiu, po3Mip
HapaxyBaHHS SIKUX 3a3HauYEHO Ha OdiuiitHomy caiiri banky 3a MTOCUJIAHHSIM
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/tickets/. Bunsitkom BUCTYIaroTh orepaiiii, siki IpoBeIcHi
3 (iznyHuM BUKOpHcTaHHAM KapTku, B TomMy umchi 3a gonomororo aoznatkiB Apple Pay ta Google Pay B kpainax, mo €
yuacHHIIME €Bporneiicbkoro ekoHomiuHoro npoctopy (EEA), nmpu npoBezieHH1 oniepaitiid B sIKMX 0any He HApaxOBYIOThCS.
bank Moxe MPOBOIUTH aKIIii MO0 TOJIATKOBOTO HapaxyBaHHs OalliB 3a PO3PaxyHKH B OKPEMHUX TOPTOBEILHO-CEPBICHHX
i IPUEMCTBA.

HInsaxom mignucanus 3asBu-ankety, Kiienr, sxuii orpumas B banky [lnarixny Kaprky «OTP Tickets Travel Cardy», nHanae
3rojy Ha nepeaanHs bankom iHpopMalii nMpo KiabKiCTh HapaxOBaHMX OaiB 3a omepaiii, 3iMCHEeHI 3 BUKOPUCTAHHIM
[Tnarixuoi Kaptku «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIN Mepexxi YKpaiHu Ta 3a il MeXaMH, B KOMIIaHio-
naprHepa TOBapHCTBO 3 06MexkeHo0 BianosinanbicTio « TIKETC.FOEM», mo 3naxomuthes 3a agpecoro 79039, Yipaina,
M. JIbBiB, By IlleBuenka, 111A.

banu HapaxoByrOTBCS 32 CyMU orepalliid, siki Oynu cnucani 3 KaprkoBoro paxynky Jlepkarens ruatikaoi kaptku «OTP
Tickets Travel Cardy». IIpu HapaxyBaHHi OaniB BpaxOBYIOTbCs Oy/b-5IKi TOProBi omeparii, 31iiCHEeH]I BUKIIIOYHO 3 METOIO
OIIaTH TOBApiB Ta MOCIYT 3a JOMOMOror [1aTikKHOT KapTKH, 3a BUHATKOM IepeKasiB KOmTiB (B ToMy 4ucii Visa Money
transfer, Money send, nepekasu uepe3 Cucremy [HTepHeT-0ankinry/OTPSmart abo ixmii pecypcu: my.alfabank.ua, liq pay
TOII[0); CTPAaXOBUX IUIATEXKiB; CIJIATH NMPOLEHTIB, ITpadiB 32 HEBUKOHAHHS YMOB JOTOBOPY, IHIIMX KOMICId Ta IUIaT;
npuAOaHHA JOPOXKHIX YeKiB; OyAb-KMX a3apTHHUX irop (BKIIOYAIOUH IUIATY 32 MOXKIIMBICTE BUTPATH TIPH3).

V Bumanky 3aiHCHEHHS OTepallii MOBepHEHHS MOKYIKH, baHk 3amuirae 3a co00r0 MpaBO aHYIIOBATH PaHIIIEe HApaxoBaHi
0any, NUISIXOM HapaxyBaHHS MiHYyCOBOTO 3HaY€HHs OaliB B TOMY PO3Mipi, B IKOMY BOHHU OyJIH MTOTIEPEJHHO OTPUMAHi.
Iadopmaris npo KinbKicTs HapaxoBaHUX OaNiB 3a omepauii, 3aiicHeHi 3 BukopuctanusaMm [lnatixxuoi kaptku «OTP Tickets
Travel Card» B TOpriBeabHO-CEpBICHIH Mepexi YKpaiHu Ta 3a 11 MexKaMH, epeaacThCsi bBaHKOM B KOMIIaHIIO-TAPTHEP OZMH
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pa3 Ha JcHB 3a MOIepeaHiil pobodiit neHb. [lepeBipuTH akTyanbHy KUTBKICTh HapaxoBaHUX OaniB KiieHT MoXxe Ha calTi
KoMIaHil-mapTHepa www.tickets.ua B ocobuctomy kabineti. Jepxkatens ITnatixxuoi kaptku «OTP Tickets Travel Cardy»
MOKE€ BHUKOPHCTOBYBaTH HaKONMHMYeHI Oanu 3rigHo 3 ymoBamu mporpamu JosuibHocTi OTP Tickets Travel Card, sixa
po3mimiena Ha caitti www.tickets.ua . 3 matu Haganus Knienrom B bank 3asBu Ha 3akputtsi KapTkoBoro paxyHky Gamu
NPUITHHSIOTH HAPAXOBYBATHUCH.

12.1.7.TINIATIZDKHA KAPTKA «OTII BAHK — MAY»

Odopmnenns HoBux [Tnarixuux kapTok «OTII bank — MAY» (MasterCard World Standard a6o MasterCard World Gold)
He 3aicHIOEThCs. [Ipu MomoBKeHHI MO0 ¢TpoKy il KapTku BHUIMyCKalOThCs HA CTAHAAPTHUX yMoBax ITMaTKHHUX KapTOK
MasterCard WorldWide.

12.1.8. IIVIATIZKHA KAPTKA «GLOBAL AUTO CARD»

[Inarixna xaptka «Global Auto Card» (Master Card World, Master Card Platinum) (manami — Kaptka) nHagaerses Kimienty
B paMKax CIUJIBHOTO MPOEKTy MK baHkoM Ta koMmmaHisiMH-TIapTHepaMu: TOBapHUCTBO 3 OOMEKEHOIO BiAIMOBiJAIBHICTIO
«Acucranc-Cepsicy», [IpuBatHe akmioHepHe ToBapucTBO «CTpaxoBa xommaHis «Apceran CrpaxyBanHs» Ta I[lpuBatHe
akuionepHe ToBapuctBo «KonnepH ["anmHadrorasy.

IIpu odopmnenni Kaptku KiieHT Mae MOXIMBICTH MiAKTIOYUTH MOCTYyry «AcucraHc-CepBic» cTpokoMm Ha 1 pik 3
MO>KJIMBICTIO ITPOJIOHTAIii CTPOKY il MOCIYTM Ha HACTYIHI POKH. YMOBH Ta NpaBWJIa HAJAaHHS MOCIYT'H BU3HAYAIOTHCS
KoMITaHiero-mapTHepoM «Acucrarc-Cepsicy 1 3a3HaueHi 3a mocumansm http://bogdanauto.com.ua/service/assistance/

ITpu odopmnenni Kaptku KiieHT Mae MOXIMBICTD CKOpUCTATHCS CTpaxoBUMHU mpoaykramu Bij CtpaxoBoi Kommanii
«Apcenan CtpaxyBaHHS» 3a CHELIaIbHUIMH YMOBaMH{. YMOBH Ta TPaBUIIa HAJAHHS ITOCIYTH BU3HAYAIOTHCS KOMITAHIEO-
naptaepoM CrpaxoBa kommnaHist «Apcenan CTpaxyBaHHs» 1 3a3HaueHi 3a mocuianHsam http://globalauto.arsenal-ic.com/
[Tpu pospaxynky Kaptroro B mepexi A3K «OKKO» Knienty KapTku HagaeThcsi MOKIMBICTh OTPHUMAaHHS 3HWKKH Ha
npuaGaHHA  ManbHOrO, po3Mip  sKkUX  3a3HadyeHo Ha  OdiniiiHomy  caiiti  banky 3a  mocuiaHHSIM
https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-card/.

a1 HeoOXiHI YMOBH JUIsl OTPUMAaHHS 3HMKKH MOXKYTh BU3Hauatucs naptaepoM «Konuepn [anHadToras» ta J0BOASTHCS
no Bigoma KiieHTiB muIsiXom po3MilleHHs BiamoBimHoi iHpopmanii Ha OdiniliHomy caiiti banky 3a mocumaHHSIM
https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-card/.

12.1.9. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEJUTHA KAPTKA
«MASTERCARD STANDARD», AKA O®OPMJIIOETHCA PAZOM 31 CIHOKUBYUM KPEAUTOM.

12.1.9.1. KPEJUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Hancunaerscs Kiienty
3aco0amMM IOIITOBOrO 3BS3KY 3 iHCTpyKHieto moxao akrtuBauii. [IIH-kox Hazcumaerscs 3acob6aMu MOIITOBOTO 3B S3KY
npotsiroM 5-tu bankiBchkux AHiB 3 matu aktuBanii Kaptku. [1IH-kox Hancumaerbes y crelialbHOMY KOHBEPTI, SKHMA
yHemoxJinBitoe npouutanHs [1IH-koxy Oe3 mopymieHHst mimicHocTi koHBepTy. Homep KaprTkoBoro paxyHky, HOMeEp
Kpenutnoi kaptku, posmip KpemurHoro mimiTy Ta iHma ingopmaiis moBimoMistoTeesi KiieHTy B okpemomy Jlucri-
TToBigoMiieHHI.

[pu orpumanni Kaprku/ [TIH-koy 3acobamu momrroBoro 3B 13Ky KirieHT Mae HeralfHO nepeBipUTH LiJTICHICTh KOHBEPTA,
B sikomy Mictutbes Kaprka/Ilin-koa. SIkino koHBepT a00 HOro BMICT Ma€ O3HAKH YIIKOPKEHHS, BIIKPUTTs Toio KiieHt
Mae HeraHo (y HaWKOPOTIIMH CTPOK MPOTIroM AHs) moBigomutd bank. B mpoMy Bumanky bank mae 3abesmeuntn
BUTOTOBIIEHHST HOBOi KapTtku ta/abo IIIH-xomy Ta ix mocrtaBky Kuienrty. [ns axrusanii Kaptku Kiienty, 1o MmomeHTy
npoBefeHHs mepmoi IlmarixkHoi omepamii, mMae 3arenedonyBatd 10 JIOBIAKOBOTO ILEHTPY Ta IiClss MPOBEIACHHS
ineHTudikarii, 3rigHo 1ux [Ipaswn, aktuByBatn Kaptky. KimieHTy Moke OyTH BiAMOBIEHO B HajaHHI KpemuTy nuisxom
BinMoBH akTuBauii Kaprku Oe3 HamaHHs mosicHeHHs npuumHH Binmosu. Kaprtka, Bumana Kiienty, € BnacHictio banky.
Kaprtka ta [1IH-k01 MOBHHHI BUKOPUCTOBYBATUCS BiJANOBIIHO 110 1uX [IpaBui. YMoBU kopucTyBaHHS KpeauTHOO JiHIER
perymtoerbest JJoroBopom Ta [IpaBunamu.

12.1.9.2. KPEJUTHA KAPTKA «MASTERCARD STANDARD». Kaprtka Bunaerscsi KiieHTy B akTUBHOMY
CTaTyci Ta JAOCTyNHA [0 BUKOPHCTAaHHA ofpa3y micis ykiangeHHs KpeautHoro noroBopy. Makcumanbauii Posmip
KpeautHoro jiMiTy TOTIBKOIO, 1110 MOe OyTu oTpumanuii Kiienrom yu J1oBipeHOI0 000010 He MOske nepesuinyBaT 50%
BiJ 3aranibHOI cyMu KpenuTHoro mimity, BcraHoBineHoro bankom. YMoBHu KoprcTyBaHHs KpeaquTHOIO JiHI€I0 peryoeTbes
Horosopowm Ta I[paBuiamu.

3a oOcayroByBanHs KaprkoBoro paxynky bank crsarye 3 Kiienta minaTy, po3mip sKoi BH3Ha4yaeThCs baHkoMm Ta
BCTaHOBIMOEThes B Tapudax, Buxomsun 3 npaBun [Imatikaoi Cucremu Ta Butpar banky. Posmip BuHaropoam banky
3a3HavaeThes B Tapudax banky. KomiciiiHi BUHaropoau 3a onepauisiMu 3 KpeinTHIMHU KapTKaMu Mi>KHapOIHHUX TUIATIKHUX
CHCTEM YIIOBHOB@KEHI OaHKM OTPUMYIOTH Y TIOPSJKY, BCTAaHOBJICHOMY TIpaBHJIAaMH 3JiMCHEHHS oOIepamnid Ha
MiKOaHKIBCBKOMY BaJIFOTHOMY PHHKY. BiiacHuk KapTkoBoro paxyHky Hece Bci 3000B sI3aHHSI CTOCOBHO CIUIATH ITO/IATKIB
Ta IHIKX 000B SI3KOBHX IUIATEXKIB 10 OIO/DKETY Ta 1M03a0i0KeTHUX (OHAIB, sIKI BUHUKAIOTH NpH 3AiicHeHH] [ImaTixuux
orepartii.

12.2.0COBJIMBOCTI BOHYCHUX ITPOI'PAM

12.2.1. BOHYCHA ITPOTPAMA MASTERCARD BUIBIIE. TepMminu ta ymoBu bomychoi mporpammu MasterCard
binbuie posmimeni y mepexi IntepHer 3a aapecoro: https:/www. https://bilshe.mastercard.ua/. [lisnatucst Ginbine mpo|
Bonycny nporpamy MasterCard bineimie Ta mpo IlonoxenHs npo KoH}ineHIIHHICT MOXKIMBO 32 aJpecor y Mepexi
Inrepuet https://www.mastercard.us/en-us/vision/who-we-are/terms-of-use/anti-piracy-policy.html.

bonycHa mporpama MasterCard Binbie nepenbayae oTpuMaHHs KOMepIiiHUX moBigomiieHb Bix MasterCard ta banky

59


http://bogdanauto.com.ua/service/assistance/
http://globalauto.arsenal-ic.com/
https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-card/
https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-card/

€JICKTPOHHOIO TIOIITO0, TIOIITOI0, Yepe3 SMS—T10BiTOMIICHHSI, @ TaKOX 3 JIOBIIKOBOTO IIEHTPY, 3TiaHO 3 [lo0KeHHIM TIPO
Kondinenmiinicts, bornycHoi mporpamu MasterCard Bimsine, 1o goctymse 3a aapecoro: https://www.mastercard.ua/uk-
ua/vision/what-we-do/privacy.html

[pu migxmovenHi 1o [Iporpamu Bunaropon MasterCard Ta nuisxom mianucans 3asBu- anketH, KimieHT Hajgae 3rony Ha
00pOoOKy MepcOHANBHAX JAaHUX, & TAKOXXK HAa OTPUMAaHHS iHpopMaIlii 0COOMCTOrO CIPAMYBaHHS Ta HAMOIIBII JOPEUHUX
NPOMO3ULIiH (SIKi MOXKYTh BKITIOYaTH, Oe3 00MeKeHb, peKJIaMHi 3aX0/IH, TaKi, K po3irpalli Npu3is, JIoTepei Ta 3MaranHs;).
[epconanbHi aaHi, 10 00pOOISAIOTECS B KOHTEKCTI 1iel bonycHol mporpamu MasterCard binblie, MoxyTh 30upaTucs
yKpaiHCchKor0 dimeto MasterCard, oprarizaTopoM KOMEPHIIHHUX peKIaMHHX 3ax0/iB a00 barkoM. Jlesiki mepcoHanbHi gaHi
KiieaTa MOXyTh OyTH TOBimoMIIeHI iHmIUM cy0’ekTaM, Mo Oe3mocepeqHbo OepyTh ydacTh y boHycHiil mporpami
MasterCard bisnbiie, ocodnuso ITaptaepam 3 O6miny baiiB, TakuM 4uHOM npH miakioueHHi. Takox KiieHT Hamae cBoOlO
3rojy Ha mepefady NepCcoHaTbHUX MaHux 10 kommanii MasterCard, mo 3Haxoautbes B Criomyuenux [lltarax Amepukn,
3rimHo 3 3akoHOM Ykpainum «[Ipo 3axuct mepcoHambHHX maHux». MasterCard € cepTudikoBaHOIO KOMIIAHIEO 3a
aMepUKaHChKO-€BpoInelickko0 mporpamoto «Safe Harbor», mo 3abe3neuye BigmoBiAHWN piBEeHb 3aXHCTy 3TiTHO 3
3aKOHOJaBcTBOM €Bporeiicbkkoro Coro3y Mmpo 3aXUCT JaHUX.

[nsxom minnmucanas 3asBu- aHkeTd, KimieHT ymoBHOBaxye bank Ha mepemauy kommanisiMm MasterCard Europe sprl,
MasterCard International Incorporated Ta BciM cy0’ekTam, mo OepyTh y4acTh B 3a0e3ledeHHI boHycHOI mporpamu
MasterCard Binbiue, 30kpema, [TaptHepam 3 O6miny baini, ocoductux nanux KiieHTa, 1110 OXOPOHSIOTHCS 338 PEKUMOM
0aHKIBCHKOI TAEMHUIII BiAMTOBITHO 10 3aKOHOJABCTBA, B TOM Mipi, B AKii 116 HEOOXiHO ISl 3a0€e3MedeHHs YCIITHOI y9acTi
Kiienta B bonycHiii nporpami MasterCard binmsmme. KimieHT Takox ymoBHOBaxye MasterCard Ta Bcix cy0’eKTiB, 1o
Oe3nocepeIHb0 OEpPyTh YUacTh B HaJlaHHI MOCHYT 3a boHycHor nporpamoro MasterCard Binbiie, 3okpema, [lapTHepis 3
Oo6miny bani, 00po6isiTu Taki AaHi B Ti Mipi, B sIKil 1e HeoOXimHO i 3abe3nedeHHs ycmimHoi ydacti KiieHra B
BbonycHiii mporpami MasterCard binbire.

[nsxom mianucanHs 3asBu- ankeTd KiTieHT Haziae CBOO 301y Ha OTPUMaHHS IOCIYT, OB’ I3aHUX 3 BOHYCHO0 mporpamoro
MasterCard Binbite, mounnatouu 3 PeecTpaliii Ta HOTOMKYETHCS 3 TUM, IO 3 [TUX MPHYUH MPOTAroM 10-TH AHIB Bix qaTh
Peectpartii y Kitienta Mosxe He OyTH MOXKJIHBOCTI CKOPHUCTATUCS OCOOIMBUM MPABOM BiJIKITMKAHHS HOTO 30N HA y4acTh B
Bbonychiit mporpami MasterCard bBispie, 6e3xkomroBHO Ta 0€3 3a3HAYCHHS MPHYMH, NUIIXOM HaJaHHS BiAMOBITHOT
MHACHhMOBOI 3asIBH, BiAMOBIIHO 10 3aKOHOIaBCTBA.

VY BumagKy HEBUKOHAHHS YM HEHAJICKHOTO BHKOHAHHS KitieHTOM cBOiX 3000B’s3aHb, Nepen0adeHuX MOJI0KECHHIMH
Horoeopy, baHk 3amuinae 3a co0ow0 MpaBO MPU3YNHHATH ydacTh Ta/abo Bukimrountd Kiienta 3 BoHycHOi mporpamu
MasterCard Binmbimre a60 0OMEKUTH AOCTYII [0 ACAKUX il YACTHH.

banu HapaxoByIOThCS TpHU 3/AiHCHEHHI PO3PaxyHKIB B TOPTrOBENLHO-CEPBICHIM Mepexki B YKpaiHi 4M 3a KOPIOHOM 3a
BUKJIFOYEHHSM TOPTOBEIBHO-CEPBICHUX TOYOK 3apEECTPOBAHHX 200, 1110 3HAXOIUTHCS HAa TEPUTOPIT KpaiH, sKi € yJaCHUKaMH
€sporeiicbkoro exoHomiunoro npocropy (EEA). Ilpu napaxysanui baniB B pamkax bonycHoi mporpamu MasterCard
binbie BpaxoByrOThCs OyAb-5IKi TOPTOBI omepaliii, 3AiicHeHi 3a 1onmomMoror KapTku, 3a BUHSATKOM HOKYIIOK, SIKi ITi3HIIIe
HIOBEPTAIOTHCS A00 KOMIIEHCYIOTHCS; TIepeKa3iB KOIITIB; CTPaXOBUX IUIATEXKIB; CIUIATH POLCHTIB, ITPa(diB 32 HEBUKOHAHHS
YMOB JIOTOBOPY, 1HIIWX KOMICIH Ta IJIaT;, MPUAOaHHS JOPOXKHIX YeKiB; OyIb-sIKUX a3apTHHUX irop (BKIIOYAIOUYX IUIATY 3a
MOXKJIMBICTh BUTpaTH Tipu3). Y pasi npusynuHeHHs ydacti Kiienta B bonychiit nporpami MasterCard bisbiine 6anu 3a
npoBezieHi onepaiii KitienTy He HapaxoByIOThCs. baHk MOYe IPOBOJUTH aKIlii MO0 JI0JATKOBOTO HapaxyBaHHs OajiB 3a
PO3paxyHKH B OKPEMHX TOPTOBEIBHO- CEPBICHUX IMiANPUEMCTBAX.

OOMiH OaJliB HA €KCKJIFO3MBHI MOJAPYHKH Ta TOCIYTH 3iHCHIOIOTHCS KitienToM B ocobucToMy KabiHeTi Ha caiiTi bBonycHol
nporpamu  MasterCard bBinbmie  BigmoBigHO 10  OQIIIMHUX MpaBwi, MO0 po3MimieHi 3a JsiHkoM: http://
https://www.mastercard.us/en-us/business/overview/support/rules.html. V pa3i 3akputts KaprpaxyHky Ta/a00 BUKIFOUCHHS
Kitienra 3 mporpamu 6any MPUITUHSIOTH HAPAaXOBYBATHUCS, a HAKONIMYCHI — aHYJIIOIOThCS 3 MOMEHTY HAJlaHHS 3asBU Ha
3akpuTTsa KaprpaxyHky.

[Ipu upomy cTpok aii 6amiB — 12 ( JBaHaATHCATH) MICALIB MICHA JaTH 1X OoTpuMaHHs. YepropicTe aHyssiuii OamiB - mepii
3apo0JieH] 0aau aHyJIIOITHCS paHille 1HIIKX. 3ifCHIOBaTH 00MiH OajiB MOKe juie ocHOBHUEH KitieHT, BCi 107aTKOBI
KapTKH, BiakpuTi 10 KaprkoBoro paxynky Kaprtku ocHoBHOro KitieHta, mpuiiMaroTh y4acTh y Hakonu4eHHi Oamis. http:/
https://www.mastercard.us/en-us/business/overview/support/rules.html Hesuxopucrani Kiientom 0anu micis 3akiH4eHHS
ix TepMiHy Aii aHYJTIOIOTHCS 1 BiTHOBJICHHIO HE HiJUIATal0Th.

B pamkax yuacti y bonycHoi nmporpamu MasterCard Binbie KitienT 30008’ s13aHu# Ha pery sipHiit OCHOBI BiZICIi IKOBYBATH
CTaTyC y4acTi B IpOrpami, nepeBipsATH KiJbKiCTh OTPUMaHUX 0alliB 3a J0MOMOroo caity bonycHoi mporpamu MasterCard
binpmie. bank Mae mpaBo BHOCUTH 3MiHM y mpaBwia bonycHol mporpamu MasterCard binbmie y BinmoBigHOCTI 10
iHpopmarii 3azHauenoi Ha OdiniliHOMY caiiti baHky.

12.2.2. BOHYCHA NMPOI'PAMA MASTERCARD BIJIBHIE (nam — bonycHa mporpama binbiie) nagae Kiienty
MOXKJIMBICTB y4acTi y bonycHiit nmporpami binbire ms epxareniB Kaprok mnarikuoi cucremu MasterCard WorldWide.
YmoBu yuacti B bonycHiit nporpami binbiie ta mopsiaok HapaxyBaHHs 0aiiB 3a3HadeHo Ha OdiniiHoMy caiiti banky. bank
Ma€ TPaBO BHOCHUTH 3MiHHM y TpaBmia boHycHOi mporpamu bimemne y BimmoBimHOCTI 10 iHGopmarii 3a3HadeHOi Ha
OdoiniiHomy caiiti baHky.

12.2.3. BOHYCHA NPOI'PAMA MASTERCARD NPEMIYM BUIBLIE (ITPEMIAJIBHI CEPBICH )(nmami
BbonycHa nporpama bineuie [Ipemiym) Hanae Kiienty MmosxiuBicts yuyacti y BonycHiii mporpami Binbie [Ipemiym npu ymMoBl|
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migkimrodeHHs 1o [IpemianpHOTO OOCITyroByBaHHS. YMOBH y4acTi B boHycHIii mporpami bimemme Ilpemiym Ta mopsiiox
HapaxyBaHHs OajiB 3a3HaueHo Ha OdinifinoMy caiiTi banky. baHk Mae paBo BHOCHTHU 3MiHH y IIpaBujiia BoHycHOT mporpamy|
Binpie y BiamosinHocTi 10 iHpopmarii 3a3HaueHoi Ha OdiniiHoMy caiiti baHky.

12.2.4. BOHYCHA MIMPOT'PAMA GLOBAL AUTO CARD MC PREMIUM BUIBLIE (mani — bonycna nporpama
Global Auto Card MC Premium bimsie). IIporpama mamae Kmientam [ep:karensm Kaprok Premium Black Edition Tal
Kaprok «Global Auto Card» moxiuBicTh B y4acTi y bonycHiit nporpami Global Auto Card MC Premium Binbire. YMoBH|
yuacti B Bonycniii nmporpami Global Auto Card MC Premium binbmie Ta mopsiiok HapaxyBaHHs OaiiB 3a3HaueHO Ha|
Odimiiinomy caiiti banky. bank Mae npaBo BHOCHTH 3MiHHK y mipaBuita bonycuoi nporpamu Global Auto Card MC Premium
binpmre y BinmoBigHOCTI 10 iHGOopMarttii 3a3Haderoi Ha OdiniiHoMy caifti baHky.

13. BE3INEKA 3IIMCHEHHS IUIATIZDKHUX OIEPAIIIM TA YIIPABJIIHHSI PUSUKAMMU

13.1.CTopoHH AOMOBHIIMCS TPO AOTPUMAaHHS Oe3MeKd 3IiHCHEeHHS TUIATDKHUX Omepaniid Ta yINpaBiiHHA pU3UKAMH Y
HACTYITHOMY HOPSIAKY:

13.1.1. bank 3000B's3aHuil po3risimaTu 3asBu (moBimomieHHs) KiieHTa, M0 CTOCYIOThCS BUKOpUCTaHHS Kaptku abo
He3aBepIICHOTO TiepeKasy, iHiliioBaHOTO 3 HOro 10moMororo, HaaaTi KiieHTy MOXIIMBICTD 0JlepKyBaTH iH(OPMALIi0 PO
Xig po3risiay 3asiBu (OBIIOMIICHHST) 1 TIOBIJOMIIITH B MMCHMOBiH OpMI PO pe3yIbTaTH PO3MIISAY 3asBH (IIOBiTOMIICHHS)
y CTPOK, nepeadadeHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisiH».

VY Bumaaxy orpuMaHHs noimomieHHs Kmienta abo [loBipeHoi ocobu npo BTpaty (kpamixky) Kaprku, abo MOKIHBICTH
HECaHKI[IOHOBAHOTO BUKOpHCTaHHsI KapTku TpeThoro 0c00010, IepeiaHoro y MopsiKy, nepeadaueHomy IlpaBunamu, bank,
HeraiHo (y HaWKOPOTIIHMHA CTPOK IMPOTSATOM JIHS), OKPIM BHMAJKIB TEXHIYHOI HECTIPABHOCTI MPOTPAMHOTO KOMILIEKCY,
NPUIMHAE PO3PaXyHKOBE 00cIyroByBaHHs KapTKOBOro paxyHKy 10 MOMEHTY BUILyCKy HOBOI KapTku.

13.1.2. Ha yac BcTaHOBJICHHS iHIlL[iaTOpa Ta MPaBOMipHOCTI MepeKasy, ajne He Oiblie Hik BOpoaosk 90 KaneHaapHUX AHIB,
bank mae npaBo He MOBEPTATH HA PaXyHOK HEHAJIC)KHOTO IUIATHUKA CyMY IOIEPEIHBO CIIMCAHOT'O HEHAJIS)KHOTO TIepeKasy.
13.1.3. bank mae mpaBo BH3HATH OE3MiJICTABHOIO 3asfBY MPO OCKapKeHHs omeparliii 3 KapTkoro, HamaHoro BracHukom
Kaprpaxynky. 3asBa Moxxe OyTH Bu3HaHa baHkom Oe3miJcTaBHOIO B pe3yibTaTi pO3CimyBaHHS, sike baHK MPOBOIUTH
BIIIIOBIHO 710 TIpaBUJI Ta BUMOT Visa abo MasterCard.

13.1.4. Sxmo KimieHut HeBiakmIagHo moBigoMuB baHK:

1) mpo Heno3Boneny ta/un HekopekTHO BUKOHAHY OMepaIlito, 3a BUHATKOM Omepalliii 3a3HadueHnX B ab3amax 2) ta/um 3)
BOro MyHKTY, bank 10 90 kanengapHux qHIB BinmkoaoBye KiieHty cymy Takoi onepariii;

2) mipo cripny(i) onepartito(i) mo Kaprii, baak no 90 xanengapHux aniB BiamkonoBye KimieHTy cymy Takoi omeparii;

3) mpo cmipHy/i omepariiro/i, sika/i KimientoMm He iHimiroBamack/ucs (mmaxpaiiceka/i omepariis/i), baHk micnsa 3akiHUEHHS
po3ciigyBaHHs, aje He mi3Hime 90 KaleHJapHUX JHIB, KpiM BUMAJKiB, kKoinu KiieHT misB 3 mopymeHHsM [IpaBui
kopucTyBanHs Kaprkoro, Bimkonosye KiieHTy cymy Takoi omnepariii.

3acrepexxenns: HanexxnuM mnosimomieHHsM banka mpo oOctaBuHM 3a3HadeHi B ab3ami 2) Ta/um 3) ObOrO MYHKTY
BBaXKaeThes nojianHs B bank KitieHTOM BiAMOBIHOT TUCHMOBOT 3as1BH 3a (popmoro, Bu3HaUYeHOw0 bankom. baHk Mae npaBo
crnicaty 3 KapTkoBOro paxyHky cyMy MOBEpHYTHX KOIITIB Ta BCi CyMH BUTPAT, TIOB S3aHi 3 PO3TIISAOM 3asiBH, Ta TUIATY 32
3’sacyBaHHs bankom oOctaBuH 3pificHeHHs [lmaTixHOi/MX omeparii/iii, mo skil/ux KiieHTOM MHCHMOBO 3asBIEHO IIPO
cyMHiBH 10J10 (hakTy ii/ix 37ilicHeHHs, a bankoM 3’sicoBaHO, 110 omeparlis/i Maia/u micie.

13.1.5. ®IHAHCOBUI HOMEP MOBLJIBHOI'O TEJIE®OHY.

13.1.5.1. nsxom mignucaHHs 3asBu-aHKeTH, KilieHT milicHUM MiATBEpIKye, IO Ha MOMEHT ykiaaeHHs JloroBopy
BUKOPHUCTOBYE HOMEP MOO1IIBHOTO TeneoHy, sikui 3a3HaueHo Kiienrom y 3asBi-ankeTi sk @iHaHCOBHN HOMEP MOOIIBHOTO
TeneOoHy Ta SKHH 3HAXOJUTHCS BUKIIOYHO Y BIIACHOMY BHKOpHCTaHHI KiieHTa i He mepenaerbest sl BUKOPUCTAHHS
KitieaToM TpetiMm ocobam. Kitient mignucapim 3asBy-aHKeTy Hajae baHky 3rojy Ha BUKopucTaHHs DiHAHCOBOIO HOMEPY
MOOiTBHOTO TenedoHy s OTpUMaHHs baHKIBCEKUX TOCIYT, 3riHO JloroBopy.

13.1.5.2. V pa3zi 3aminu, BTpaTH, 0€3KOHTPOJIBHOTO BUKOopUcTaHHS DiHaHCOBOrO0 HOMepa MoOiIpHOTO Tenedony, Kiient
3000B’s13y€ThCsl HeraiiHo (Y HAKOPOTIIMIi CTPOK NMPOTATOM JIHS) MMOBIIOMHTH baHK MUCHMOBO 200 3arenedOoHyBaBIIN
10 JloBigKOBOTO LEHTPY NpPO TakWi BUIAIOK 3 METOI0 OiokyBaHHA (PiHAHCOBOTO HOMEpPY MOOIIBHOTO TelaedoHy Ta
YHUKHEHHSI IIaxpaiChbKUX JIiH.

V pa3zi HenoBigomiieHHs KitieHTOM Tpo BHUIAJ0K 3aMiHU, BTpaTH, O€3KOHTPOJILHOTO BUKOpHCTaHHs DiHaHCOBOTO HOMEpa
MOOITBHOTO TelneOoHy y CTpOK, Bu3HaueHWi myHkroM 13.1.5.2. JloroBopy, bank He Hece BimmoBimadbHOCTI 3a
HECaHKL[IOHOBAaHE CIIMCAHHS KOIUTIB 3 paxyHKiB KiieHTa Ta He BigmIKomoBye 30MTKH, HaHeceHi KiieHrty, mo cramu
HACJIIIKOM HeBYacHOro nosimomiieHHs Kimientom banky.

13.1.5.3.3amina ®diHaHcOBOro HOMepy MOOUILHOrO TeneOoHy MOXIIMBE JHIIe 3a iHimiaTHBoro KirieHTa, NDIsIXOM
nepcoHansHoro noganusa Kmiearom o Oynp-sxoro BijniieHHs: banky Ha Teputopii YKpaiHu MUCHMOBOI 3asiBU PO 3MiHY
®dinancoBoro HoMepy MoOLTBHOTO TeneoHy. 3MiHa DiHaAHCOBOr0 HOMepPY MOOiTbHOTO Tenedony /[oBipeHoo 0codo10
KuaienTa 3a6oponeHo.

13.2. BTPATA KAPTKHM.

13.2.1. Axmo KapTtky BTpaueHo i BUKpageHo abo 3 iHIIOT MPUYMHYU BOHA CTajla HEMPUIATHOIO JJIs1 BUKOPUCTAHHS, 8 TAKOXK
SIKIIIO CTOPOHHIHN 0c00i cTaB Bimomuii [1IH-komx abo pexsizuTu miarikaoi Kaptku (Homep Kaprtkwu, ctpok mii Kaptku, CVC
a6o CVV-2), un y BUNAJKy HECAHKIIOHOBAHOTO BHUKOpucTaHHS KapTku TpeTiMu ocobamu Kili€eHT MOBHMHEH TEPMIHOBO
3asBUTH 1po 11e A0 banky (M. Kuis, Byn. JKunsHcbka, 43, ten.: 044-490-05-26, (+38 044-490-05-26 mis A3BiHKIB i3-3a
KopIoHYy), hakc: 044-494-47-27 (+38 044-494-47-27 nns BimnpaBku Gakcy i3-3a KOPAOHY)) NUIIXOM HAJaHHS YCHOI 3asBH.
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Sxmro KapTky BTpadeHo 3a KOPAOHOM, HEOOXITHO MOBIAOMHTH PO 1€ B HAHOMMXKTY IMOMIIEHCHKY AUIHHUITO, a IMOTIM
3B s3aTrcs 3 baakom. B pasi HEMOKITMBOCTI HeraHO (y HAHKOPOTIINI CTPOK MPOTATOM JHS) CITOBICTUTH BaHK, TOTpiOHO
crioBicTuTH HaOmmkuwmii 3aknan MasterCard WorldWide abo Visa International a6o bank, ne s Kaprka 006¢cnyroByeThes.
13.2.2. Tlicns mnosimomiseHHs Kiientom um JloBipeHoto ocoOoro Kiienta banky mpo Brpary Kaptkm abo mpo
HECaHKITIOHOBaHe BUKOpHCTaHHSI KapTku TpetiMmu ocobamu (Hamam — 3asBa), KilieHT 3BITBHAETHCS Bi BiITOBITAIBHOCTI
3a omepaiiii, 3nificHeHi 3 KapTkoro, kpiMm Bumaaki Bu3zHaueHuX Joroopom. KitieHT 3000B s3yeThCs, B pa3i HEOOX1THOCTI,
Haznati banky Bcio iHpopMaIito s po3ciigyBaHHs 0OCTaBUH 3HUKHEHHST KapTku.

13.2.3. Jlani mpo Bci 3aryoOneni Ta BkpajaeHi Kaprtku BHocsaThest 1o Crom-nucta. [Ipu 3HaxomkenHi Kaprtku, mpo sky
3asBIIEHO, SIK PO BKpajeHy 4u 3aryosieny, KiieHT moBuHeH HeraitHO (y HAWKOPOTIIHA CTPOK MPOTSATOM JHS) TOBIIOMUTH
npo ue bank. HoBy KapTky bank Bunae 3a mucsMoBoro 3asBoto KiieHra.

13.3. BJIOKYBAHHSA KAPTKW. TIPU3YIIUHEHHS OITEPAIIIN.

13.3.1. 3 MeTot0 3amobiraHHsT HECAHKIIIOHOBAHOMY BHKOPHCTaHHIO KapTok Ta monepe/pkeHHsI OB’ sI3aHuX 3 UM 30UTKIB
Knienra, bank wmae mpaBo mpoBogutu biokyBanus Kaprok abo OnokyBaTH NpOBENEHHS MACAKUX omepauiidi 0e3
nonepemkeHas Brnacauka KapTpaxyHKy 3a omepauisiMu, sKi OPOBOASTHCS HA TEPUTOPii KpaiH, IO 3a ONEpPaTuBHOIO
iHhopMmariiero banky MarOTh T ABUIIEHUI PiBEHb PU3HKY.

13.3.2. bank Mae Takox npaBo 3a01oKkyBati KapTKy y HACTYITHUX BUTIAJIKAX:

1) V pasi nopymenns Kiienrom nosnoxens JloroBopy Ta [IpaBui 10 HOBHOTO BPEryJIIOBaHHS CIIIPHUX MUTaHb.

2) 3 MeTOr0 MONEePePKEHHS Ui MPUIHHEHHS MOYIIMBHX HE3aKOHHUX Y HETOTO/DKEHUX 3 baHKOM miif 3 BUKOPHCTaHHSIM
Kaptku (To0T0 32 HasBHOCTI TTiA03pH Tpo TaxpaicTro). [Ipu npomy baHk He Hece BiAMOBIAAIBHOCTI 32 MOYIIMBI TIPSIMI UM
orocepeKoBaHi 30UTKH, sIKi MOXKYTh OyTH moHeceHi KiieHToMm B pe3ynbraTi Takux Hid. Bognouac bank mae mpaBo
HasaBaTH iHpopMallio po Taki Bunaaku Visa abo MasterCard ta mpaBoOXOPOHHHM OpraHaM.

3) 3a massHOCTi HecankmioHoBanoro osepapadTy 3a KaprpaxyHkom mo moBHOro mnorameHHs KiieHToMm Takoi
3a00proBaHOCTI.

4) VY pasi nesukonants Kiientom ymoB Jlorosopy/Ilpasui/Tapudis.

5) V¥ pasi, skmo banky cramo BimoMo Hpo TPUMUHEHHS TPYIOBHX IpaBoBimHOcWH MiX Kiientom (Iepikarenem) Ta
Opranizatiero (y Tomy urcii 3 baHkom), B TOMy 4HCIIi 32 HasIBHOCTI HerorameHoi KpenuTHoi miHii.

6) Y pasi, ko banky crano Bigomo npo cMepth KitienTa (0y10KyeThest sik ocHOBHa KapTka Tak 1 oJJaTKOBa, a TaKOX
KaprkoBuii paxyHOK).

7) B pa3i JOCTPOKOBOTO po3ipBaHHs/IpUIMHEHHS JloroBopy 3 iHiniaTueu baHky.

8) B pasi 3akputra KapTpaxyHky.

9) y iHIIUX BUMaKaX, 3 METOIO 3aM00IraHHs MOPYIIEHHs 3aKOHOIABCTBA.

10) y pa3i HasiBHOCTI IpocTpoUueHNX OOproBux 30008’ s13aHb Kiienrta ([lepkartens) nepea bankom 3a iHITUMEU KpEeTUTHUMUA
JIOTOBOpaMH J10 MOMeHTy noramieHHs: Kiientom (Jleprkarenem) 3a00proBaHoCTi B YaCTHHI IPOCTPOUCHOTO IIJIATEXY YU B
CyMi Bci€i 3a00proBaHOCTI 32 KpeIuTHUM JloroBopoM (baHk Bu3HAvae caMOCTiiHO).

13.3.3. bank mae mpaBo 3ymuHATH omepanii 3a Kaprpaxynkom KiieHta y BHmagkax Ta B HOpPSAAKY, HependadeHHX
3akoHOnaBcTBOM, JloroBopom, IIpaBunamu, B T.4. 3a pilIeHHSIM YITIOBHOBa)KEHHX OPraHiB.

13.3.4. bank Mae mpaBo NPU3YNUHUTH 3IIHCHEHHS omepaimid Ta/abo HajgaHHS mochayr 3a JloroBOpoM y BHIIQJIKY
HEIOCTATHBOTO 3aJUIIKy KOWTIB Ha KapTpaxyHKy Juis 3[iHCHEHHs IMJaTeXy Ta yTPUMaHHs BiAMOBITHOI BUHATOPOIH
(omtatn).

14. JOPYYEHHJ KJIIEHTA

14.1. BignosigHo a0 moripeHocti Kiienra, sika iMiieMeHToBaHa y 1iboMy po3auii [Ipasun «JOPYUEHHA KJIIEHT Ay,
JlaTa BYNHEHHS SIKOT BU3HAa4YaeThes minnucanusaM Kirienrom 3asBu-ankeru ado 3asBu, KitieHt ynmoBHoBaxye bank nmpotsrom
nii JloroBopy, 3a paxyHok Kiienra Ta B inTepecax Kiienra:

14.1.1. Binkpusatu y banky Ha imM’st Kitienta Oynb-siki paXyHKH y Oy/Ib-SIKii BaJIFOTI.

3acmepescennn 1: banx euxonye oopyuenns giokpumms paxynxie ma im’s Knienma sa ymoeu, saxwo y Knienma eoice
BIOKpUMO x0u 00uH paxynox y bauxy i banxom edice nposedeno 6ci HeoOXioui 3axoou, eusnaveni 3axonom Yrpainu «llpo
3anobicannsi ma npomuoiro aezanizayii (6i0MUBanH0) 00X00i8 3MOUUHHUM WIAXOM, QIHAHCYBAHHIO MeEPOpusMy ma
@inancyeannio po3nosclo0dicents 30poi Maco8020 3HUUEHHSLY.

3acmepescennn 2: 'Y pasi suxonannsn banxom oopyyenns Kniecnma 3 iokpumms paxynxy, maxi paxyHKku 00C1y208y10mscsl
¥ 6ionogionocmi 0o nopaoky, susnauenozo Ilpasunamu kopucmyeanus paxynxamu AT «OTII BAHK», saxi € uegio’ emnor0
yacmunow Jo2oeopy banxiecokoeo paxynky/llocosopy npo baukiecvkuil 6xnad ma sxi posmiweni na O@iyitinomy caimi
baunxy. Knienm mae npaeo 36epuymucs 0o Banky 3a eiachum npumipuuxom JJocogopy 6ankiecokozo paxynxy/ozosopy npo
OAaHKIBCLKUL 8KIAO.

3acmepercennna 3: banx euxonye oopyuenms Kniewma, euznauene nynxmom 14.1., 3a ymosu nadanns Knienmom
000amkoeol ingopmayii Banky (nanpuxiad, mun paxyHkKy, 6aal0my PAxyHKy Mowo) Wisixom 30IlUCHEHHS MelehOHHO20
036inKa 00 J[osiokosozo yewmpy banxy. Y pasi nadauns Kiiecumom oopyuenns Banky iokpumu ekiadnui paxynox, Kiiecum
0008 ’83K060 03HAUOMMOEMbCS 3 [[08I0K0I0 NPO CUCMEMY 2APAHMY8AHHS GKIAOI8 PI3UYHUX OCID, WO NIOMEEPOICYEMbCS
tioeo nionucom y 3asei/3asei-anxemi.

14.1.2. BignoBigHo a0 nojoxkeHs M.11. 6.6. I'maBu 6 [HcTpykuii mpo 6e3roTiBKOBI po3paxyHKU B YKpaiHi B HalllOHAJTBHIH
BaNIOTI, 3aTBepaKeHo10 noctanoBoto [Ipasninasg HBY Big 21 ciunst 2004 p. N 22 ta ct. 1071 LusineHOTrO Kogekcy Ykpainu:
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a) 3IIMCHIOBATH MIOMICSYHO peryspHi nepekasu 3 Kaprkoporo paxyHky Kiienra Ha omanHuii Ta/ado BKIaJHUN PaxyHOK
Kitienra, Binkputuii y banky;

0) 34iiicHIOBaTH IEepeKa3d CTPAaXOBOIO IJIATEXY (CTPaXOBOTO BHECKY, CTPaxoBOi MpeMii), [0 € TJIaTolo 3a CTpaxyBaHHS,
siky KitieHT 3000B's13aHMH BHECTH CTPaxoBiil KOMMaHii (CTPaXOBHKY) 3TiTHO 3 IOTOBOPOM CTpaxyBaHHS, 3a kUM KItieHT €
CTOPOHOIO (CTPaxyBaJbHUK).

3acmepesicennsn 1: Ilicna 30ilichenns menegounozo 036inka Knienmom 0o Jlosioxosoeo yenmpy banxy, bank euxonye
Odopyuennsi Knienma, susnauene yum nynkmom, 3a ymosu Haoauwns Knienmom 0ooamkoesoi ingpopmayii bauxy (manpukiao,
nosioomuewiu bBanky pexgizumu paxynxis, cymy nepexasy, cmpox, npomszom axo2o baunk nosunen 30ilicniosamu pe2ynapHi
naamedici, iHui U3Ha4eHi 3aKoH00ascmeom pexgizumu, HeoOXioHi 05l 30ilicHenHs Bankom pe2yiapHo20 nepexkasy mouo).
3a suxonanns bauxom Ooopyuenns Knienma, 3azuauenozo 8 yvomy nynxkmi, Knienm cnaauye Banxy xomicito 6 po3mipi
suznayeromy Tapugamu.

3acmepeycenna 2: bank euxonye oopyuenns Kniewma, eusHauene nn. 6) yb020 NYHKMY , 34 YMOBU YKIAOEHO20 MidC
Knienmom ma cmpaxosorw xomnauicio 002080py CMpaxy8auus, AKUU OVI0 YKIAOEHO CMOPOHAMU WIAXOM HIONUCAHHSA
002080py CMPAXYBAHHA HA NANEPOGOMY HOCIi abo waxom Haocunamwus Knienmom «3200u 3 00HOpazosum
ioenmugpixamopom (kooom)» y ¢opmi SMS-nogidomienns y axkocmi axyenmy (RpUtiHaAmms nponosuyii) Ha oghepmy
(npono3uyiio) cmpaxosoi KOMNAauii yKiacmu 00206ip CMpaxy8aHHsI.

3acmepescennn 3: Knicum mae npago Giokaukamu c60€ 0opyuenus banky 3 npogsedens: pecyisapHux nepekasia, uiaxom
30ilicHenHs meneoHHO20 036iHKA 00 J[08i0K08020 yenmpy bauky.

15. ITMICTAHIINHA IIEHTUH®IKAIISA KJIIEHTA

15.1. Iig yac ycHoro aucraniiiinoro 3eepueHHs Kiienrta 1o JloBigkoBoro neHTpy banky Tta/abo 3BepHEHHS, 31IHCHEHOTO
3a JonoMororo ooikoBoro 3anucy Kiienra B mecenmkepax Viber ta/abo Telegram, mo 3B’s13anuit i3 @iHaHCOBUM HOMEPOM
MoOinpHOTO Tenedony KitieHTa, 3MiHCHIOETBCS HOTO imeHTH(IKAIMis 3 BHKOPHCTAHHSIM CIOBA-MAPONSl Ta JTOJATKOBHX
napaMeTpiB ieHTr(iKamii TakuX, SK: TACIOPTHI JaHi, peecTparliiiHuii Homep 00JIiKOBOI KapTKH TUTaTHUKA MOJIATKIB, JaHI
peecTpariii Miciis MPOXXUBAHHS BiIOBIIHO /10 HAAaHOT iH(GOPMAIIiT ITi]] YaC BCTAHOBJICHHS JUIOBHX (JIOTOBIPHUX) BIAHOCUH
3 bankoM. Posnopskenns/nopyuenns KimieHta, mo Oynu BUMHEHI YCHO MijJ 4ac BUKOpPUCTaHHs mociyr JloBiIKoBOro
HEHTPY Ta/ab0 MIIIXOM HaJCHUJIaHHs MOBIIOMIICHHS 3a JOMOMOro obiikoBoro 3amucy Kiienta B meceHmkepax Viber
ta/abo Telegram, mo 3B’s13anuii i3 @iHaHCOBUM HOMEpOM MoOiTBbHOTO Tenedony KiieHTa mpupiBHIOIOTHCS 10 THCHMOBHX
PO3IOPSIKEHB/IOPYUCHD Ta € MiACTaBOIO IS CTACHCHHS BiJMOBIIHUX KOMICIH (SKIO Taki MaroTh Micie) 3riqHo Tapudis
banky.

15.2. KiieHT Hece MOBHY BiJIIOBiTABHICTB 32 MOXKITUBI 30UTKH, 110 CTAJIA HACIIAKOM PO3TOJIOMICHHS CIIOBA-TIAPOJIS 1HIITHM
ocobam. B pa3i HeMOKJIMBOCTI HaJaTH CiBPOOITHUKY JI0BiTKOBOTO LIEHTPY CIOBO-MIAPOIIB [ IPOBECHHS 1IeHTU(IKAII1,
Kiient mae 3BepHyTHCS 10 baHKy Ta, HalaBIIM TOKYMEHT, IO TIOCBiI4y€e 0c00y, 3MIiCHUTH Horo 3MiHy. /l0 MOMEHTY 3MiHH
croBa-napoisi KitieHT Moe BUKOPHCTOBYBAaTH OOMEKEHUIT epetik mociayr [l0BiIKOBOTO LIEHTPY, SIKHi BCTAHOBIFOETHCS
camocTiiiHo BaHkoMm, 3a yMOBHM HajaHHS Ha 3amuT CcHiBpoOiTHHKA JIOBIKOBOTO WHEHTPY JOAATKOBOI MEPCOHANBHOI
iHbopMallii ays igeHTudikarii.

16. JOTI'OBIPHE CITMCAHHSA
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16.1. Y BianmosigHocTi 10 3akoHy Ykpainu «[Ipo miaTiHi CHCTEMH Ta Mepeka3 KOIITIB B YKpaiHi» Ta/abo IMOJI0KEHb
[HCTpYKIT TpO OE3roTIBKOBI pO3paxyHKH B YKpaiHi B HAIllIOHAIBHIN BaJIIOTi, 3aTBEPIKEHOI0 TTocTanoBoto [Ipasninas HBY
Big 21 ciuns 2004 p. N 22, masxom ninnucanns 3agBu-ankern / J[oroBopy npo crnoxuBunii kpeaut / JloroBopy nopyku
/ JloroBopy 3acTaBu MaiiHOBHX TpaB BuMord / JloroBopy 3a0e3neueHHs (Hajami pa3oM IO TEKCTy LBOro po3nity 16 —
«JloroBip»), IToznuansuuk/Kiient/3actaBogasens/[lopyuntens (Hagami pa3oM 1Mo TEKCTY MbOro po3aity 16 — «KiaieHT»)
aopyyae banky camocriiino 3aiiicHioBaTu JloroBipHe cnycaHHs KOWITIB V BIANOBIIHOMY PO3Mipi 3 H0ro paxyHKiB,
10 BifKpuTi B banky, v HACTYIHUX BUNAAKAX.

16.1.1. 3a BuxoHaHi 3rigHo 3 [loroBopoM omepariii Ta HaJaHi TOCIYTH ¥ po3Mipax, nependadennx Tapudamu banky, mpu
HacTaHHI CTPOKIB CIDIaTH O60proBux 3000B°s3aHb Kiienta/bopkarka mepen bankom (S MpOCTpOYCHHUX IIIATEXKIB, TAK 1
TUIATEeXiB, CTPOK OIUIATH SKUX HACTaB) 3a OyAb-IKUMH JOTOBOPAMH, YKJIaIeHUMHU Mixk HUM Ta bankom, B ToMy umci (aje
HE BUKJIIOUHO) 3a JJoroBopom/KpennTHuM 10roBopoM, KpeAUTHUMH JOTOBOPaMH, JOTOBOPaMH 3a0€311eUeHHs], I0TOBOPaMH
cTpaxyBaHHs (cnucaHHi baHkoM cymm crpaxoBoi BuHaropoau oTtpumanoi KiieHrom/BopskHHKOM 3a moroBopamu
CTpaxyBaHHS, 3a SKMMHU baHK BHCTyIae BUrogoHa0yBayeM) TOIIO, Ta Hagae mpaBo banky nuisxom J[oroBipHoro crucanHs
3 paxyHKy OTpUMaTH CyMy, HEOOXiJHY Ui TOBHOTO BHMKOHaHHS 3000B‘s3aHb 3a JlOroBOpOM Ta BHIIEBKa3aHUMHU
nmoroBopamu. IIpaBo Ha J[oroBipHE CIIMICAHHS BBaXKAE€THCS TaKHUM, IO mepeinnio no banky, B 1eHb, HACTYITHUH 3a JHEM,
Koum 3000B's13aHHS 32 [loroBopoMm abo moroBopom, ykmaneHuM Kiienrom/bopkaukom 3 bankom Ta/abo KOHTpareHTamu,
maito OyTu BukoHane Kimientom/bop>KHUKOM BiIOBiTHO A0 HOTO YMOB. SIKIIO MpY HACTaHHI CTPOKiB BUKOHAHHS OY/Ib-SIKHX
3000B'13aHb KitieHTa, 3/MIHCHEHHS OTIATH 32 SKUMH ITepeadoadeHo nuissxoM JloroBipaoro cnimcandst bankowm, bank 3 Tux un
IHIINX TPUYUH HE CKOPHUCTAETHCA MpaBoM JloroBipHOTO criMcaHHs KOWITIB 3 paxyHKiB KirieHTa, 11e HE € miAcTaBoio s
3BUIbHEHHS KitieHTa Bijl BiIIOBIIAIBHOCTI 3a MOPYIICHHS 3000B's13aHb Ta He 3BiIbHsE KitieHTa Biji 000B’ 513Ky 3M1MCHUTH BCI
HaJIe)KHI TulaTexi 3a 3000B’s3aHHAMHU Tiepen bankoM. baHk caMocTiiHO oOMpae 4eproBicTh 3MiiicHeHHs JoroBipHOTO
CIIUCAHHA 32 BCIMa YKIIAJICHUMH JIOTOBOPaMH, IO Tiepe0adaroTh 3AiiicHeHHs JJoroBipHOTO CTIMCaHHS.

16.1.2. Knient Hagae baHKy MpaBo y BHUIIAJKY NOMMJIKOBOTO MOMOBHEHHSI TOTIBKOBIUMH KollTaMu KapTKoBOro paxyHky
Krnienta abo momumiaxkoBoro mepeka3dy komTiB Ha Kaprkouii paxynok Kiienrta, Bimkputuii y banky,
CIHCYBaTH/CTOpHYBaTH 3 KapTKOBOro paxyHKYy CyMH TaKMX IMOMHJIKOBO 3apaxOBaHUX KOLITIB B O€3yMOBHOMY MOPSAKY 1
0e3 HanpaB/jeHHs bankom nmucbmoBoro mopigomiieHHsi KilieHTy Ta 0e3 H10IAaTKOBOIO NOTrOJ:KeHHs1 a00 103BOJLY
Kaienra:

16.1.2.1. Y Bunaaky, skmio KiieHT € HeHae)KHUM OTpUMYBadeM 1 KOIITH TOMUJIKOBO 3apaxoBaHi Ha KapTkoBuit paxyHOK
3 BUHW/TIOMWJIKK baHKY 9M 3 iHIIMX apryMEHTOBAHHX IiJICTaB, SIKi MAalOTh TOKyMEHTAIbHE MiATBEPIKEHHS, 30KpeMa, aje
HE BUKJIOYHO, Ha MiICTaBi pillleHb/yXBaJ/IIOCTAHOB Cy/ly UM 1HIIUX KOMIIETCHTHHX, IPABOOXOPOHHUX OpraHiB.

16.1.2.2. Y BunaaKy 3apaxyBaHHs Ha paxyHOK KitieHTa KOIITIB Ta HaXOJKEHHS BiJ] IHIIOTO OaHKY, 110 00CIyTrOBY€E 0CO0Y,
3 paxyHKy siKoi OyB 3/TiiiCHEHUI TaKWii IepeKas, MOBiJOMIICHHS PO TOMUJIKOBH a00 HECAHKI[IOHOBaHHH Iepekas (Haaaui
- IoBinomuienns inmoro 6anky), KmieHt Hamae banky nopydenHs (mpaBo) Ha 37ilicHeHHS J{OTOBIpHOTO CHHMCAHHS
BiZIMOBiAHOT cyMu KomTiB (BKazaHoi y [ToBigomiieHHi iHmoro 6anky) 3 KaptkoBoro paxyHky Kiienra ta nepepaxyBanus ii
Ha paxyHOK, BKazaHuil y IloBimomieHHi iHmoro 6anky. Take TOpy4eHHS MiJuisirae BUKOHAHHIO baHKOM He paHille aaTH
orpumanus [loBinomnenns inmworo 6auky. [Ipn ubomy, bank camocTiiiHO Ta Ha BIacHUN PO3CYy[ NPUIMAaE PilIEHHs 00
BUKOHAHHS 3Tra/IaHOTO JIOpy4YeHHs1 Ha JIOTOBIpHE CITUCAHHS.

16.1.2.3. Y Bunajaky MOMMIKOBOTO 3apaxyBaHHs KomTiB Opranizamieto, [leHciitHuM horgoM YKpaidu, iHIIHM Jep>KaBHAM
OpraHoOM UM OpraHi3ali€ro, siKi BUIUIauyoTh Koty Ha KapTkoBuii paxyHok Kiienrta abo y pasi gomymienHs Opranizauiero,
[enciitnum doHnoM YKpaiHu, iHITUM JAepKaBHUM OPraHOM YH OPraHi3alli€lo MOMUIKH Y PEECTpPi PO3MOALTY KOMITIB, IO
HajaHuld baHKy 110 BUKOHaHHS, Ta HaaxoJ/pkeHHs Bij Oprawxizarii, [lencilinoro ¢Gonay YkpaiHu, 1HIIONO JIEPKaBHOIO
OpraHy 4d Opraizarii oBiJOMJIEHHS IPO NOMWIKOBHUH IIepeKa3 M Npo AOMYIICHHS IIOMHUJIKH Y PEECTP1 PO3MOALUTY KOILITIB
(manmani - loBinomaenns Opranizamii), Kiient Hagae banky gopydenns (mpaBo) Ha 3ailcHeHHs J[oTOBipHOTO CITUCaHHS
BiZITOBiAHOT cyMU KoITiB (BkazaHoi y [Tosimomnenni Oprawnizarii) 3 KaprkoBoro paxynky KirienTa Ta nepepaxypanus ii Ha
paxyHok, Bkazanuii y lloBimomuienni Opranizauii. Take nopydeHHs mimisirae BUKOHaHHIO BaHkoM He panime gatu
orpumanus [loBinomnenns Opranizanii. [Ipu npomy, bank camocTiiiHO Ta Ha BIACHMN PO3CYA MpUHAMAE PILICHHS MO0
BUKOHAHHSI 3ra/IaHOTO JIOpy4YeHHs Ha JIOTOBIpHE CITUCAHHSL.

16.1.2.4. V Bunanky 3apaxyBanHs Ha KaprkoBuii paxyHok KiieHTa KOIITIB 3 paxyHKy, Bigkpuroro baHkom iHIIomy
kiieHTy (Hamani — HeHasieskHMI TUIATHHUK) Ta HAJXOJDKCHHS MMHUCHMOBOTO MMIATBEpPPKEHHS BiJ Takoro HeHamexHOro
IUTATHUKA PO TOMUJIKOBHH TIepeka3 ado BiICYTHICT 1HILIATHBY 3 HOTr0 CTOPOHH y 3[IHCHEHHI 3ralaHoro nepekasy (Haaasi
— IlinTBepmxennst Henajexxnoro miaatHuka), Kiientr Hamae banky nopydeHHs (rpaBo) Ha 3jiiicHeHHs JloroBipHOro
CHHCcaHHs BiAMOBinHOI cymu KowTiB (BkazaHoi y [lintBepmxenni Henanexunoro mnatarka) 3 Kaprkosoro paxynky Kmienra
Ta rnepepaxyBaHHs ii Ha paxyHOK HeHanexxHoro ruiatHuka. Take Topy4deHHs Mijuisirac BAKOHaHHIO baHKoM He paHilie 1atu
orpumantst [linrBepmkenns Henanexuoro rmatHuka. [Ipu npoMy, BaHk camMocCTiiiHO Ta Ha BJIAacHUE po3cys Npuiimae
pillIeHHs 100 BUKOHAHHS 3raJJaHoro Jopy4eHHs Ha J(oroBipHe cicaHHS.

16.1.3. Y pa3i npunuHeHHs TpyaoBux npaBoBigHocuH Kitienta 3 bankom, Kiient nopyuae banky 31iCHUTH ZOCTPOKOBE
(TIOBHE) YK JTOCTPOKOBE (4acTKOBE) MmorarieHHs boproBux 30008 ’s13aHb 3a JloroBopom/KpeauTHUM TOrOBOPOM, 3a Oyib-
SKUMH JIOTOBOpaMH, yKjaagaeHuMu Mixk KiieHrom Ta BaHkom, muisxoM crucaHHS KOmTiB 3 KapTKoBHX paxyHKiB Ta/abo
IHIIMX TOTOYHUX paxyHKiB Kiienra, siki Binkputi y banky, y po3mipi, o J0piBHIOE a00 € MEHIIOO BiJ cyMu boproBux
3000B’s13aHb.
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16.1.4. IlpaBo bamky Ha 3milicHeHHS JlOTOBIpHOTO CITMCAaHHS BHHHKAE€ B TOMY YHCI 3a 3000B’s3aHHsAMH KitieHnra-
mpaiiBHUKa BaHKy 111010 TIOBEPHEHHS HaIMIPy BUKOPHUCTAHUX KOIIITIB, OTPUMAaHUX Ha BIAPSHKEHHS Ta/a00 mif 3BiT. [IpaBo
Ha crucaHHA 3 paxyHKy KumienTa-npaniBauka banky cyM Hagmipy BUKOPHUCTaHUX KOIITiB, OTPUMAaHHUX Ha BigpSKEHHS
ta/abo mix 3BiT, bank Moxe peanizyBaTu micns crumHy S5 (m'sath) baHkiBchkuX OHIB, 3 OHS, y skoMy KimieHT-mpaniBHUK
baHky 3aBepmuB Take BigpsmKeHHA a00 3aBepIIuB fii, HA BUKOHAHHS SIKUX BIiH OTPHMaB KOIITH IIiJ 3BIiT, IPH yYMOBI
HasIBHOCTI 3BiTY PO BUKOPHUCTAHHS KOIITIB, OTPUMAaHUX Ha BigpsIKEeHHS Ta/abo mif 3BiT, a TaKOX 32 yMOBH, 1m0 KiieHT-
npauiBHUK baHKy 10 IbOTO Yacy caMoCTiiiHO He TIOBEpHYB HaJMipy BUTpadeHi KomTH baHky.

16.1.5. Y Bunanky 3actocyBaHHs 10 baHKy KOHTPOIIOIOUHNMH OpraHaMH (TI0JaTKOBUMH OpTraHaMy) mTpadHUX CaHKIIH 3a
Hecruiaty KimieHToM moaTKy 3 1oXo/iB Gi3HYHHX 0Ci0, a TAKOXK y BUIIAIKaX Ta cyMaX, HeOOX1THUX A1 BUKOHAaHHS barkoM
BuMor FATCA crocosno Kiienra.

16.1.6. Y po3mipi mTpadHUX CaHKIIiH, y SKOCTI kKoMrieHcallil Kirientom 30uTKiB, HaHeceHuX baHky.

16.1.7. V Bumagkax, Bu3HadeHux po3ainoMm «14. JJOPYUEHHS KIII€EHTA», m. 4.14 «bAHKIBCBKA IIOCJIYTA
«PEI'YJIAPHI TNTATEXI»» IpaBun kopuctyBanus Kaprkoro.

16.1.8. Y pasi npononranii crpoky aii [lakery npuBaTHOTO OaHKiBCHKOTO 00CyroByBanns 1t PB-Kiientis, npu npomy,
baHk caMocCTiiHO Ta Ha BIACHHUNA PO3CY/I MPHUIMAaE PIillIeHHs MO0 3icHeHHs JloroBipHOTO CITMCaHHS.

16.1.9. Kiient nopy4ae banky camoCTiifHO CITUCYBaTH KOIITH JJIs BIAIIKOAYBaHHS baHKy BHTpaT, MOHECEHUX Y 3B’ SI3KY 31
CIUTATOI0 KOMicCii OaHKYy-KOPECIIOHICHTA.

16.1.10. VY igmux BUMaaKaX, BA3HAYEHUX 3aKOHOIABCTBOM.

16.2. Y pa3i BigcytHOCTI ab0 HemoctaTHOCTI Ha KapTkoBoMy paxynky KirieHTa KOIITIB y BallfOTi TPOIIOBUX 30008 ‘sI3aHb,
bank 3xiiicHioe Take JoroBipHE CIMCaHHS FPOIIOBHUX KOIITIB 3 OyAb-KOT0 paxyHKy KirieHTa B iHIIMX BaJIOTaX, BIIKPUTOTO
y Banky, B po3Mipi, ekBiBaJIeHTHOMY cyMmi 3000B’s3aHb KitieHTa 3 BpaxyBaHHSM BHUTPaT Ta KOMICid, IOB’SI3aHUX 3
KyIiBJI€H0/00MiHOM/TIpoJjakeM 1HO3eMHOI BamroTH. KiieHT Takok nopydae banky 3miiicauta Bixm imeHi Kitienta
KYHIBJIIO/TIPO/IaX/00MiH CITMCAaHUX KOIITIB 3 METO OTPUMAaHHS HE0O0X1THOT BaJIOTH (32 KypCOM, BU3HAUYECHUM Y PO3IIITI «7.
IIOPSJIOK YCTAHOBJIEHHSI KYPCY IIPOJIAXKY, OBMIHY ABO KOHBEPTAILIl THO3EMHOI BAJIIOTH»
Horosopy/IIpaBui) Ta HanmpaBUTH KOIITA Ha BUKOHAHHS TPOIIOBUX 3000B‘s13aHb KitienTa mepen bankom Ta/abo TpeTimu
ocobamu (B TOMY YHCII HANpaBUTH TaKi KOIITH Ha PaxXyHKH Moxo[iB banky). Bci BUTpaTH, MOB's3aHi i3 37iliCHEHHAM
bankoMm BHILEBKa3aHHUX OTepaliii 3 mpoAaxy/ KymiBii / oOMiHy iHO3eMHOI BaJIFOTH 3a Jopy4eHHsM KitieHTa, BKIIOYa0un
(ane He BUKIIOUHO) KoMicii banky (3rimHo umHHUX B banky Tapudis), ruatexi nependaueHi 3aKOHOJABCTBOM (B TOMY
YHCITI 1HII TOIaTKX Ta/abo 300pn) moknanatoThes Ha KiieHTa.

16.3. KitieHT Hece BiNOBiaNbHICTh 32 NoramenHs HecankmioHoBaHoro oBeppad Ty Ta HapaXxOBaHUX MPOICHTIB 3a HOTO
KOPUCTYBaHHsI, K0 BUHUKHEHHs HecaHkiiioHoBaHoro oBepapadTy Oyno 3yMoBieHO J[OrOBipHHM CIIMCaHHSM KOIITIB 3
KaptkoBoro paxyHky.

16.4.Y pazi 3uilicHenHs bankom JloroBipHOro crrcaHHs KOIITIB 3 paxyHKiB KitieHTa B cymax miat (KoMiciiHUX BUHAropox)
3a HaJlaHHs KilieHTy mocyT, OKpeMi miATBepIHi TOKYMEHTH (KBUTAHIIIT TOIIO) Mpo ciutaty KimienTom Takux ruiat, bank He
odpopmmoe. [HPopmaris npo crutary Kiientom turat (komiciiHMX BHHAropoj) moxe Oytu chopmoBaHa KirieHTOM B
Cuctemi Inteprer-6ankinry/Cucremi «OTP SMART» Ta 3acBindyena npauiBHukoM banky y BigninenHi banky.

16.5. SIkiio npu HaCTaHHI CTPOKIB BUKOHAHHS OY/b-sIKUX 3000B's13aHb KitieHTa, 3/1HCHEHHS OILIaTH 3a SKUMH Tepe0aueHo
nusixom JlorosipHoro criucandsi bankom, baHk 3 THX 4M iHIIMX PUYXH HE CKOPUCTAETHCS TPaBoM J[oroBipHOTO cricaHHs
KOIMITIB 3 paxyHKiB KiTieHTa, 11e He € TiicTaBoro /11 3BUTbHEeHHs KiTieHTa Bij BilMTOBIaIbHOCTI 32 MOPYIISHHS 3000B's13aHb
Ta He 3BUIbHsE KitienTa Bij 000B’ 513Ky 3MIHCHUTH BCi HAJICKHI TUIaTexX1 3a 30008’ s13aHHsIMH Ttepe]l bankoM Ta/ado TpeTimu
ocobamu.

16.6. Y Bumagky HEIOCTaTHOCTI KOIITIB sl BHKOHaHHSA JlorosipHoro cmucaHHs B MOBHOMY o00cs3i CropoHn
MOTOJKYIOTECS, 0 JIOTOBipHE CNIMCaHHS MOXeE 3IHCHIOBATUCS YacTKOBO (B YacTHMHI HasBHUX KOMITiB). BaHK KOXXHOTO
OTIepallifHOTO JIHS IPOBOJUTH IMepeBipKy crany KapTtkoBoro paxyHky KiieHTa, Ta, 32 yMOBH HasBHOCTI KOIIITIB HA HHOMY,
3MIIHCHIOE TUIATDXK/ TIIATEX1 B TOBHOMY 00Cs13i 200 YacTKOBO, JI0 TOBHOTO MOTAIIEHHS 3200pTOBaHOCTI.

16.7. orosipHe cricaHHs KOIITIB 3 paxyHKiB KitieHTa 0hopMIIIOEThCS MEMOpiaIbBHUM OPAEPOM.

16.8. 3niiicaenns JloroBipHOTO CriMCaHHs € paBoM baHKy, a He 000B’SI3KOM.

17. TAPAHTII ®OHJTY TAPAHTYBAHHS BKJIAJ/IIB ®I3MYHUX OCIB

17.1. BignosigHo no 3akoHy Ykpainu «[Ipo cucremy rapantyBaHHs BkIaaiB Qizmunux ociOo» (Hagani — 3akoH), GoHn
rapaHTyBaHHS BKJaliB (iznyaux ocid (Hanami — @oHI) rapaHTye KOKHOMY BKIaJHUKY BaHKy BiAIIKOIyBaHHS KOIITIB 3a
fioro BriIaoM. DoHJI 3MIHCHIOE BIINIKO{yBaHHSI KOIITIB 32 BKJIAJIaMH B MOPSIKY Ta HA yMOBAaX BU3HAYCHUX 3aKOHOM.
17.2. AkTyasibHY iH(pOpMAIIiO 100 BiIIKO1yBaHHS DOHIOM KOIITIB 32 BKiIagaMu KiTieHT Mo)ke oTpuMaTH yepe3 IHTepHeT
(na ogiuiitHomy caiiti banky a6o Ha BeO-caiiti ®onny www.fg.gov.ua), 3 iHpopMaiifHUX CTEHIIB B ONEpaLiiHUX 3a]ax
banky, abo 3arenedonysasmu 1o JoBigkoBoro nentpy banky.

17.3. lllnaxom mianucands 3asBu-anketn KiieHT miaTBepAMB, 10 A0 YKIaaeHHSA JloroBopy ojaepikaB Ta 03HaHOMMBCS 3
JloBiaKOI0 PO CUCTEMyY TapaHTyBaHHs BKIaAiB (iznyHuX oci0 (Hagauni - JloBiaka).

CropoHU JTOMOBHIINCSA, IO Micis ykinageHHs JoroBopy, He piiuie HiX OOUH pa3 Ha pik, baHk 3000B’A3yeThCsl HagaBaTH
KiienTy akTyanpHy peaakiiiro Jopiaku, muiaxom po3mimenns Joriaku Ha OdimiiHoMy caiiti baHky Ta/a00 3a 101OMOror
3ac00iB iHpOpMaLIHHUX, IHGOPMAIIITHO-TEICKOMYHIKALIMHAX CUCTEM, B TOMY YHCIIi 3a gornmomoror Cucremu IHTepHeT-
6ankinry/Cucremu OTP Smart / Cuctemu Kiient-bank, B enekrponHiit Gpopwmi. KitieHT 3000B’S13y€ThCs, 110 POTSITOM Jii
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JloroBopy, mepioandHO, aje HE pialie HiXK OJWH pa3 Ha PiK, 03HAHOMITIOBATUMETHCS 3 aKTyaJIbHOIO pemakiiieto J(oBimkw,
sKky bank po3mimnyBatume Ha Odiriiinomy caitti banky Ta/a6o siky bank HamaBarumume KitieHTy 3a 10IIOMOroro 3aco0iB
iHpopMaLiiHuX, iHpOpMaLiHO-TEIEeKOMYHIKaIHHUX CUCTEM, B TOMY YHCHi 3a fonoMoroio Cucremu InTepHeT-0aHKiHTY/
Cuctemu OTP Smart / Cucremu Krient-bank, B enexkrponniii ¢opmi. Hlnaxom mignucanus 3asBu-aHketd, KiieHT
MiATBEPIKYE MPO TEPIOANIHE O3HAHOMIICHHA 13 aKTyalbHOIO pemakmiero JloBimku, po3mimenoi Ha OdimiiHoMy calTi
Banka, Ta/abo mono oTpuMaHHs Ta o3HaloMiIeHHS 3 J{0BiKOIO, AKa MepiogudHo oTpuMyBaTuMeTbest Kimientom Bix banky
3a JONOMOToi0 3aco0iB iH(opMamiiHuX, iHQOPMAIiHO-TENEKOMYHIKAiHHIUX CHCTEM, B TOMY YHCIi 32 JIOTIOMOTOIO
Cucremu [aTepuer-6ankinry/Cucremu OTP Smart / Cuctemu Knient-bank npotsirom aii Jloroopy.

17.4. ®oHA He BIAIIKOAOBYE KOIITH, Y BUMAJAKaX, BU3HAYCHWX 3aKOHOM; Yy pa3i 3aJydeHHS KOINTiB 3a BKIAJAOM Yy
0aHKiBCHKHX MeTaslax abo 3a BKJIAJO0M, MiATBEPAXKECHUM OIIafHuM cepTudikarom banky, abo y pasi 3alydyeHHs! KOIITIB Ha
KOPHCTH TPETiX 0cib Ha yMOBax BUKOHaHHS baHkoM (QyHKIIIH TOBIpEeHOTO, areHTa, 1HIIOT0 peACcTaBHNKa ab0 mocepeTHIKa
13 3aurydeHHs KomTiB (hi3mgHuX 0cib (y ToMy 9nciti HeOaHKIBChKI (hiHAHCOBI YCTAaHOBH), TaKi KOIITH HE BiJIIIKOIOBYIOTHCS
®doug0M, 3rigHo i3 3aKOHOM.

17.5. bank Ha Bumory Krnienra mae Hagatu Butar 3 mux [IpaBui, 3acBigueHni YHOBHOBaKCHHUM NpaniBHUKOM baHKy.

18. BAHKIBCBKA TAEMHUIIA

18.1. CropoHu 3000B’sI3yIOThCS 30epiraTi B Mekax, BU3HAUCHUX 3aKOHOJABCTBOM, KOH(IICHIIIHICTh CTOCOBHO 3MICTy
JloroBopy mpo BHIa4yy Ta 0OCIyrOoBYBaHHsS MDKHApPOJHUX IUIATDKHUX IUIACTUKOBUX KAapTOK (0coOucTHX) (myOmiunumit) /
Horosopy mpo cnoxuBuuii kpeaut / Jorosopy mopyku / JloroBopy 3actaBu MaiHOBUX IpaB BuMmoru / JloroBopy
3a0e3meyeHHs (Haalli pa3oM IO TEKCTY I[bOro po3ainy — JloroBip), a Takox Oyab-saKoi iHpopMarii Ta BioMocTeH, 1o
Ha/AI0Thcs KOHIN 31 CTOpiH y 3B°s13Ky 3 BUKOHaHHM JloroBopy. CTopoHH 3000B’I3yIOThCSI HAJIE)KHUM YHHOM 30epiratu
Ta HE PO3TOoJIONIyBaTH iH(OpMaIlio, sika MiCTUTh OAHKIBCHKY TAEMHUITIO, OTPHUMaHy NMPH BUKOHaHHI yMOB JloroBopy. Skio
y BUTNIAJIKy HEHAJIEXHOTO 30epiranHs Ta/abo posroyomeHHs iHpopMarlii, BkazaHoi y nmpomy myHKTI, CtopoHi JloroBopy
OyIyTh 3amolisiHi 30UTKH, TO BUHHA CTOpOHA 3000B’s13aHa BIAMIKOAYBATH TaKi 30MTKH 3TiHO 13 3aKOHOJaBCTBOM.

18.2. Kmient/Tlopyuutens/[lo3ndanpauk/3actaBoaBels (Haaaai pa3oM MO TEKCTY bOTo po3ainy — KiieHt) po3ymie, 1o
bank 3000B’s3aHuil po3kpuBaTH iH(QOpPMAIifO, IO CTAHOBUTH OAHKIBCHKY TAEMHHMIIIO, HA BUMOTH JIEPYKABHUX OpPTaHiB y
BUTAJKaX Ta B MOPSAIKY, IepeadaueHOMy 3aKOHOAABCTBOM, B TOMY YMCIII HaJaHHS KOHTPOJIOIYHM OpraHaM iHdopMarrii
Ta 1i JOKYMEHTaJIbHOTO IIJATBEPKEHHS CTOCOBHO BHMKOHAaHHS bBaHKOM BHMOI IIOJAaTKOBOTO 3aKOHOAaBcTBa. Hiski
3000B’s13aHHs BaHKy B 3B’s3Ky 13 30epekeHHSIM OaHKIBCHKOiI TaeMHMI Ta KOH(DimeHIiHOI iH(opMalii, BUKIaJACHI B
Horosopi abo B iHmuX goroBopax (3asBax, yromax, mpoTOKoiax, jguctax) Kiienra 3 baHkoM He pO3MOBCIOKYIOTHCS Ha
BUTIAAKHU, KoM baHK BUMyIIeHWH Ha CBid po3CyA MepeAaBaTH Taky iH(OpMAIlil0 TpeTiM ocoldaMm I 3aXUCTY CBOIX
iHTepeciB Ta y BUINQIKY nopymeHHs: KimieHToM cBoix 000B’si3kiB nepea bankom.

18.3. bank € gactunoto rpynu OTII B sixy Bxogste OTII bank (Yropmuna), ioro mMicuesi Ta iHo3eMHi ¢imii Ta IX JovipHi
xkommanii (I'pyna OTII). Kommnanii I'pynun OTII moctiliHo 0OMiHIOIOTECS iH(pOpMAaLi€ro depe3 3arajibHy iHGOopMauiiHy
CHCTEMY, 3aBJIaHHSIM SKOi € MiHIMi3allisl pU3UKY TPyIH B 1iyioMy. KilieHT Hajgae 103BiI HA OTPUMAaHHS, BUKOPUCTAHHS Ta
po3rosorienHs indopMmartiii B cepeauni 'pynu OTII, mo crocyerbes 6e3nocepenubo KimieHTa (JUisl OLIHKYA PU3HUKY), 110
cTtana BigoMa banky y 3B's13ky 3 ninoBumu ctocyHkamu 3 Kiientom. Lleit 1o3Bin nmommproerscs Ha baHk, 1HIIMX 4ieHiB
I'pymu OTII B Yropuiusi Ta 3a i Mexamu, sIKi opraHizoBaHi Ta QyHKIIIOHYIOTb SIK €JMHUH OaHK, Ha MDKHAPOJIHI TIATIKHI
cucTeMH Ta OAaHKIBCBKI acoliamii y BUNIaJIKy BUHUKHEHHSI 1103py Ha BUKOpUcTaHHA KapTku y maxpaiicekux missx. Lei
JIO3BiN 3HIMae Oynp-siki mpetensii KiieHTa momo mopymieHHsS BaHKOM IMONOKEHb MpPO HEPO3TOJONIeHHS OaHKiBCHKOL
TaEMHHIII, SKi ICHYIOTh Y 3aKOHOJABCTBI.

18.4. Ilinnucanusm Jlorosopy Ta/ado 3aseu-anketu KiieHT mae mo3Bin Ha nepenady iHopmaitii 1110710 HBOTO, 10 CKJIAJIa€
0aHKIBCbKY TAEMHUIIIO, yCTAHOBAM, OpraHi3alisiM, opraHam AEp>KaBHOI BIIaH, AEPKaBHUM peecTpaTropam, TPETiM ocodam,
mo nepeOyBaroTh 3 baHKOM y NOroBipHMX BiZHOCHHAaX, a TakOX YKJadud 3 BaHKOM IOroBip IOJO HEPO3rOJIOIIEHHS
KOH]IiIeHIIHHOT iHpopMallii, B TOMY YHCIIi, ajle He BUKITIOYHO, pEUTHHTOBUM areHTCTBaM, ayJMUTOPCHKUM KOMIIaHIsIM, 0
3NIIHCHIOBATUMYTh TI€PEBIpKY/peHTHHTYBaHHS baHKy, Oyab-SKUM (QI3UYHUM Ta IOPUAMYHEM 0co0aM 3 METOI0 peaizarlii
npaB baHka Sk KpenuTopa, aBToIMIIOpTepam, AWjepaMm, y BUNAAKy HEOOXiTHOCTI 3aXUCTy MpaB Ta iHTepeciB banky, y Tomy
yrcyi ocobaM, AKi HalaBaTUMYTh baHKy MOCIyry 1o CTArHEHHIO 3a00proBaHocTi 3a JloroBopoM, 3BepHEHHIO CTATHEHHS Ha
MaiHO Ta MO 3/ifiCHEHHIO IHIIMX JIil, OB’ s3aHUX 3 peaizalieto npaB banka 3a JloroBopoM, cTpaxoBUM KOMIIaHIsSIM Ta
CTpaxOBHM IOCEpEeIHUKaM, Y pa3i yknaaeHHs KiieHToM TOroBopy cTpaxyBaHHS 31 CTPaxoBOIO KOMIIAHIEIO BiJl iMEHi, B
iHTepecax Ta 3a JOPYYEHHSIM fKOro i€ baHk; iHIMM (i3UYHUM Ta IOPHIMYHUM Oco0aM, 3 METOI0 BUKOHAHHS BHUMOT
3akoHOaBCTBA, JJOroBOpY Ta IHIIKMX JOTOBOPIB, YKIaAeHUX baHkoM, Ta/abo sAKIIO niepeaaHHs Takoi iHdopmariii HeoOXiaHe
baHky ans BUKOHaHHS CBOIX 3000B’s13aHb 3a JloroBopoMm, a came, aje HE BUKIIIOYHO, Y BHUMAJIKY HepedaHHs iHpopmarii
TpeTiM ocobam, sKi 3AiHCHIOI0TE eMOOCYBaHHsI, TaKyBaHH Ta BignpasieHHs Kaprok ta/abo konseptis 3 [IIH-komamu, Ta 3
SKMMHU BaHK yKIJIaB BIAMOBIJHI IOTOBOPH MPO HAJAHHS MOCIYT (BUKOHAHHS POOIT; B TOMY YHCIi 3 METOIO 3a0e3redeHHs
peamizaiii MOJaTKOBUX BITHOCHH 1 BITHOCHH B cdepax OyXranTepchbkoro oOiKy, (iHAHCOBHX IMOCTYT, OaHKIBCHKHUM
yCTaHOBaM, OaHKaM KOPECIIOH/ICHTaM, aJIBOKaTaM, KOMITaHisIM, [0 3/1iHCHIOIOTh OI[IHKY MaifHa, OaHKIBCHKAM acoIliaIlisiM,
nopyuutensm Kiienra, a Takox ocobam, siki nepedyBaroTh 3 KiiieHToM B ciMEHMX, pOJUHHUX, TPYIOBHX BiTHOCHHAX, B
ToMy uHCli HagaHHs bankom poGoromaBueBi Kiienta/lIleHcifiHoMy ¢oHay YKpaiHW/iHIIMM COI[aJIbHAM OpraHam
iHpopMaLii Mpo BigKpHUTI MOTOYHI/KapTKOBI paxyHkH KiieHTa ajs BUmiIaT 3apoOiTHOI IUIaTH/MEHCIT/iHINX couianbHUX
BUIUIAT iHpopMaLii mpo BiAKPUTI MOTOYHI paxyHKH KimieHTa ans BUIUIAT 3apoOiTHOI TUIaTH Ta iHIIMX IUIATEXIB,
MIPUBATHUM/IOPUIMYHUM 0C00aM Ta OpraHizamisM Jjis 3a0e3MeueHHs] BAKOHAHHS HUMHM CBOIX (pyHKIIiH a00 HaJaHHS MOCITYT
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banky BiAMmoOBimHO O YKIAACHUX MK TaKUMH ocoOamu (opraHizamisiMH) Ta baHKOM JOTOBOpIB, y TOMY YHCII IIPO
BIJICTYIUICHHS IpaBa BuMord 10 KiieHta, 3a yMOBH, 1110 mepeadadeHi JoropopamMu (QyHKIIii Ta/abo MOCIYrd CTOCYIOTHCS
nisutbHOCTI BaHky, fKy BiH 3AiiCHIOE BiANOBITHO A0 3aKOHOJIABCTBA, 30KpEMa, ajie¢ He BUKIIOYHO, ITOCIYTH 3 BiANpaBKU
MOLITOBOI KOPECMOHAEHIII1, BiAMPAaBKH MOBIAOMICHh Ha MOOIIBHUN Ta/abo MichbKui TenedoH, Oynb-sKuM (i3UIHAM Ta
IOpUINYHIM O0co0aM y BHIIAAKy BiAcTyIuieHHs (mepenadi) bankom cBoix mpaB 3a JloroBopom Tperim ocobam Ta/abo y
BUTIAJIKy BHHUKHEHHs y baHky Hamipy 3OiliCHUTH Take BiACTymiieHHs (mepenady) 40 (HakTH4YHOrO HOro 3IiHCHEHHS,
MDKHapOJHUM IUIATDKHUM CHCTeMaM Ta/abo 4ieHaMm MIKHApOTHOI IUTaTKHOI CHCTEMH 3 METOI0 3[iMiCHEHHA OOMiHy
iHpopMaIiero mpo crmocodn 3MIHCHEHHS IMIaXpachbKUX il, a TaKoXK IS KOH(DIMEHIIHHOTO BUKOPHUCTAHHS B IHTEpecax
Kirienra 3 metoro 3amobiranus 30uTkiB KirieaTa Ta banka BHACIiOK HECaHKITIOHOBAHOTO BUKOPHCTaHHS KapTku TpeTiMu
ocobamu; opraHy Jep»aBHOI BUKOHABYOI CIyXOM a00 MPHUBATHOMY BHKOHABIIO MPO BIAKPUTTS YU 3aKPHUTTS PaxyHKiB
KiienTta y banky y pasi HasBHOcTI iH(opmartii mpo BHeceHHs KiienTta n0 €nuHOro peectpy OOpKHHUKIB Ta/abo y pasi
HAsSBHOCTI MyOJIYHOTO OOTSHKEHHS pyxoMmoro MaiHa KirieHTa; Ha 3amuT KOHTPONIOI0YOTO OPraHy CTOCOBHO BHKOHAHHS
BankoMm BUMOT MOAaTKOBOTO 3aKOHOAaBCTBA (y pasi mpolieHHs 0opry); - y pasi npoBeneHHst bankom akuiii, posirpaiis un
IHIIMX 3aXOJiB, MPU BHU3HAYCHI Ta OTOJIOLICHHI Pe3yNbTaTiB X MPOBEACHHS; - KOHTpareHTaM (mapTHepaM) baHKky, ski
3aJlisHI pW HaJaHHI ocyT banky Ta/abo KirieHTy BiAIOBIIHO 10 YMOB aKIIiil, po3irpalriB 9u iHIIAX 3aX0/(iB, B TOMY YHCII
y pasi nepenadi barkom indopmarii mpo KiTBKICTh HapaxoBaHUX OaiiB/O0HYCIB 3a orepariii, 31iiiCHEH] 3 BUKOPUCTAHHAM
Kaptku Knienra.

18.5. KimieHT Takox Haja€ 03B HA PO3KPHUTTS baHKkoM OaHKiIBCHKOI Ta€MHHUII Ha ycHUH 3aruT KitieHTa, sKuii € BIacCHUKOM
0aHKIBCHKOI TaeMHMUIII, Ha MmiacTaBi JloroBopy Ta y Mexax 3anuryBaHoi ycHO KiienTom iHopmarii. Josinku/muctu, siki
Hanae bank Kiienty, MoxyTh OyTu mignucaHi 3 60ky baHky ynoBHOBaXeHUMH 0co0amMu 3 BUKOPUCTAaHHSIM (pakcumiine, 3
yuM KITi€HT MOBHICTIO MOTO/IXKY€ETHCS.

18.6. Kimient abo JloBipena oco6a Kiienra, nursxom mianvucands 3asBU-aHKEeTH Ta/ab0 OyIb-AKOi 1HIIOT MICEMOBOI 3a51BH,
y SKOMY 3a3Ha4eHO ajpeca eJIeKTPOHHOI rmomTu Ha Ky KiieHT no3BonmuB baHKy BincWiaaTé BHITMCKH MO PaxyHKax, €
MUCEMOBHM J103B0JI0M KitieHTa 11010 po3kpuTTst baHkoM GaHKiIBChKOT TAEMHHMII 0CO0aM, SIKi MOXKYTh OyTH OTpHUMYyBadyaMH
EJICKTPOHHOT KOpeCoH/ IeHIIT 3a Bka3aHoto Kiienrom/JloBipeHoro ocoboro Kiienta enexktponHoro momroro. [um Kimient
no3Bossie baHky BifcuaaTh BUMMCKH IO paxXyHKaM depe3 BiIKpUTHI kaHan Mepexi [HTepHeT Ha Bkazany KiieHTom abo
JoBipeHor ocoboro KitieHTa enekTpoHHY aapecy eIeKTPOHHOI NoiTi. BCro BiINOBIaIbHICTE 3@ PO3TOJIOMICHHS JaHUX
o paxynkam KitieHTa TpertiMm ocobam, mo BinOyIiocs BHACTIAOK HaJCHIIaHHS baHKOM BHITMCOK Yepe3 BiAKPUTHI KaHal
Mepexi [HTepHeT Ha BKa3aHy aapecy ejekTpoHHOi momrtd, Kmient Gepe Ha cebe. bank momepemkye Kiienra, mro
iH(hopMaItis, sKa MepeacTbes Ha aApecy eJIeKTPOHHOI MOIITH, € BIIKPUTOO Ta MOXKE CTaTH BiJIOMOIO TpeTiM ocobam 0Oe3
srogu banky Ta KiienTta. bank He Hece BiIIOBIANBHOCTI 32 3aTPUMKH IPH JOCTABIIl €IEKTPOHHOI MOIITH BHACIIIOK
BUHUKHEHHS TIpoOieM B Mepexi IHrepHer. B pasi BHHHMKHEHHs BUIIenepepaxoBaHHX IpodieM baHk mokiangae
MaKCHUMaJIbHUX 3YCHJIb 10 iX YCYHEHHIO.

19. HEPCOHAJIBHI JAHI

19.1. 51, BnacHuk nepcoHanbHUX JIaHUX*, TOBIIOMIICHUH PO MeTy 00poOKku baHkoM MOiX mepcoHanbHUX AaHuX (OyIb-Ka
iHpopmaltlist ipo (izuuHy 0ocoly, B TOMy YHCIi, OJHAK HE BUKIIOYHO iH(OpMAIIisl MO0 Mpi3BHIIA, iMEHIi, IO 0aThKOBI,
iHdopmMmariii, sika 3a3HadeHa B macnopTi (abo B IHIIOMY JOKYMEHTI, IO TOCBig4ye 0co0y), PEeECTpaliiHOTO HOMEpY
00JTiKOBOi KapTKH IJIATHUKA TOAATKIB, TPOMASIHCTBA, MICISl TIPOXKMBAaHHSA a0o mepeOyBaHHS, MiCIs POOOTH, TOCAIH,
HOMEpIiB KOHTakTHHX TenedoHiB/(akciB, aapecu eJeKTPOHHOI MOIITH, TOWo, Hajgami — [lepcoHanbHi AaHi), a came:
3nilicHeHHs. baHKOM CBO€T (hiHAHCOBOTO-TOCTIONAPCHKOI MisITBHOCTI, IIPOTIOHYBAaHHS Ta/a00 HaJlaHHS TOBHOTO KOJIa TIOCTYT
Bbankom ta/abo TperiMu ocobamu (ocobu, 3 sikumu bank nepedyBae B 10roBipHHX BinHOocuHax Ta/abo wienu ['pynu OTII,
Hagaimi — Tperi ocoOu), y TOMY YHCII MUISIXOM 3IHCHEHHS MPSMUX KOHTAKTIB i3 BIacHMKOM MepCOHANbHUX JAaHHUX 3a
JIOTIOMOT0F0 3ac001B 3B’513Ky, 3aXUCTy baHKOM CBOIX IpaB Ta iHTEpeciB.

[ignucanusam 3asBu-ankeTs / Jloropopy mnpo croxuBuuii kpeaut / loroBopy nopyku / JloroBopy 3actaBu MaifHOBUX IpaB
BuMoru / JloroBopy 3a0e3neueHHs BiacHuk mepcoHanbHMX HaHUX Hajgae baHky cBOIO ofHO3HA4YHY 3roAy Ha mepenady
(mommpenHs), v T.4. TpaHckopaonny, baakom Ilepconanbanx manmx TperiM ocobam, 3MiHy, 3HUIICHHS [lepcoHAEHUX
JaHuX a00 0OMEKEHHS AOCTYIY 10 HUX BiAMOBIAHO 10 BUMOT 3akoHy YKpainu «IIpo 3axuct nepcoHanbHUX JaHuX» (Hagasi
— 3akoH) Ta Oe3 HeoOXimHOCTI HamaHHS BrnacHHMKY MepCOHaIbHUX AAHUX MHCHMOBOTO IMOBIJOMJIEHHS MPO 3A1HCHEHHS
3a3HaYEHUX JiH.

[lignucannsm 3asBu-ankety / Jloroeopy npo crnokupuuii kpeaut / JloroBopy nopyku / JloroBopy 3actaBd MaiiHOBHX ITPaB
Bumord / JloroBopy 3a0e3neueHHs BiacHUK nepcoHanbHUX JaHUX MiATBEPAUB, 110 B MOMEHT 300py llepcoHanbHuX naHux,
baHk MOBIZIOMUB HOro Mpo BOJOAUIBI [lepcoHanbHUX JaHUX, MPO CKJIakd Ta 3MicT 3i0paHux [lepcoHalbHUX JaHUX, IIPO
mpaea, nepeadadeHi 3aKoOHOM, PO MeTy 300py #oro [lepcoHanbHUX TaHUX Ta OCi0, AKUM HepeaarThes Horo IepcoHanbHi
JIaHi.

BrnacHuk mepcoHadbHHMX AaHUX MiATBEpIKye (rapantye), mo llepconansHi mani Tperix ocib, ¢ismuHHX 0ci0, sKi
nepeaaroThes banky, 3MIHCHIOETHCS 32 3rOJI0I0 TAKUX (i3HIHUX OCi0, SKi TOB1IOMJICHI PO BiIOMOCTI, 3a3Ha4eHi B 4.2 ¢T.12
3akoHy.

*BrnacHuk nepconanbHux nanux — Kiment/Iopyuunrens/3actaBonasens/ depxatens Ta/abo JJoBipeHa/ynmoBHOBaxkeHa ocoba
Kiienra/Ilopyunrenst/3actaBoaasiy/Jlepsxaress.
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19.2. lignucannsm 3asiBu-anketd / Jloropopy npo croxuBuuii kpeaut / JloroBopy mopyku / JIoroBopy 3acTaBu MaltHOBUX
npaB BuMmoru / JloroBopy 3a0e3reueHHs, BacHUK MEpPCOHAILHUX MaHUX Hamae 3roay baHKy Ha MOIIMPEHHS HOro
NEePCOHANBHUX JAaHUX IPH BU3HAUCHI Ta OTOJIOIICHHI pe3yIbTaTiB aKlLil, po3irpamiB 4 iHIIUX 3aX0JiB, SIKi MPOBOIUTH
Bank, a TakoX MiATBEPIXKYE, IO MOBITOMIICHUH, IO MIPH BHU3HAYCHI Ta OTOJIOUICHHI pe3yJbTaTiB akiii, po3irpamis 4u
IHIIIMX 3aX0/1iB, HOTO MPi3BHIIE, iM 5 Ta TO-0aTHKOB1, MOXKYTh OyTH nomupeHi baHkoM HeBH3HAYEHOMY KOITy 0Ci0, 30Kpema,
ajyie HEeBUKIIOYHO, 1HIIUM YYacHUKaM akliif, po3irpaiiiB 4u iHIIMX 3aXOiB, B TOMYy 4HMCIi y pasi mepenadi bankom
iHpopMaLii mpo KUIBKICTh HapaxoBaHUX OaiiB/O0HYycCiB 3a omepauii, 3ailicHeHi 3 BukopucTanHsM Kaptku Brnachuka
NEePCOHATBHUX JTAHUX.

19.3. Mixnmucannsm 3asiBu-anketd / JloroBopy mnpo croxxusunii kpeaut / JloroBopy nopyku / JloroBopy 3actaBu MaitHOBUX
npaB Bumoru / JloroBopy 3abesneueHHs, BracHuk mepcoHalbHUX NaHWX Hajga€ Ta MiATBEPIPKYIO CBOIO 3TOAY Ta HANa€E
0e3BIIKIMYHUI Ta 6e3yMOBHHUIA JO3BLI (TIpaBo):

19.3.1. banky, OnepaTopy MOOITBHOrO 3B'SI3Ky Ta YKpaiHChKIA MixkOaHKIBCHKIN Acoliarlii 4WieHiB TUIATDKHUX CHCTEM
«EMA» (https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), depe3 skuii mpoBOAUTHCS
MIXTaay3eBHii OOMiIH JaHMMHU Ta iX TpaH3uT i3 3actocyBaHHsAM APl, - Ha 00poOneHHs iHpopMaIli MpPo HaIaHHS Ta
OTPUMAaHHS MHOIO (MeHi) TeJIeKOMYHIKalliiHIX, 0aHKIBCHKHX, (DIHAHCOBHX Ta CYMYTHIX MOCIYT, 3 METOIO OTPUMAaHHS MHOIO
nocnyr baHKy Ta 3aX¥CTy MOIX IHTEpeciB BiJl MaxpaichbKuX Aiil 3 00Ky TpeTix ocib.

19.3.2. 3niiicHioBatr bankowm ¢ikcanito (3anmc) y crnoci0, Bu3HaueHuid bankom, ycix 0e3 BUHATKY TeJIeQOHHHX PO3MOB MiXK
BrnacaHukoM mepcoHampHMX JaHWX Ta baHkom; 3faificHroBaTH baHkom ¢ortosiiomku Ta/abo  Bimeodikcariiro,
BiJIEOCIIOCTEPEIKEHHS, 3MIMCHIOBATH (DIKCaIlif0 32 JIOTIOMOTOK) 3BYKO3AlHCYBAIBHOTO TEXHIYHOTO 3aco0y BmacHuka
NEePCOHANBHUX AaHuX, TpeTix ocib, mix yac HalaHHS/KOPUCTYBaHHSA OaHKIBCHKHMH Nociyramu baHKy, pu BperyJroBaHHI
poCcTpoueHoi 3a00oproBanocTi 3a JloroBopoM/KpeautHum 10roBopoM, BUKOpUCTOBYBaTH bankowm Taki otorpadii, aymio-
Ta BiJleoMaTepiain B IKOCTI IOKa3iB.

19.3.3. KuienTt minTBepaKye Ta Hajae 6e3yMOBHY 3rony baHky Ta oneparopy Mob6isHOTo 3B 513Ky IIpAT «B® Ykpaina»
ta/abo [IpAT «KuiBctapy, 3 sskumu baHk yKIJIaB BiAMOBIIHI YroAX IO CIIBOPAIO: - Ha 3aMUT, 00poOIeHHs Ta 30epiranHs
iHdopmarii, sxka crocyerbcss KimieHTa, 30kpemMa 1mof0 orpuMaHHS KiTi€HTOM TeleKOMYHIKAaiifHUX MOCIYT, 3 METOI0
orpumanHs Kitieatom mocnmyr banky; - Ha BukopucranHsi MSISDN TperiMu ocobamu mns Bu3Ha4YeHHs KoedimieHTa
TeJleKOMYyHiKatiiHoi moBeninku KirieHTa 3a TOMoMOror0 aHaTiTHYHUX MOJIENE!, TOIIO, B PAMKaX KOPUCTYBaHHS MOCIyraMu
Mepexi pyxoMoro (MOOLTEHOTO) 3B’ A3KY.

19.4. Iligmucannsam 3asBu-anketu, Kiient HanaB banky 3romy banky Ha B3aemomito 3 TperiMu ocobaMu, a TakoX IMPaBoO
banky 3Bepratucs 1o Tperix oci0, B MOPsAAKY Ta Ha YMOBax rnependadyeHux 3aKOHOJABCTBOM, MEPCOHAIBHI IaHi AKUX OyIu
uyn OynyTh nepenani Kiientom banky s BuMHEeHHs baHkoM, sik BOJIOJiIbIeM Oa3u MEPCOHANBHUX TaHUX, BCIX JiH, fKi,
BIIMOBIIHO 70 3aKOHO/ABCTBA € OOPOOKOIO NMEPCOHATBHHUX JIaHWX, B INPOIEC YKIJIAJICHHS, BUKOHAHHS Ta NPUIHHEHHS
HoroBopy/Kpenutaoro norosopy. I1pu oMy, 000B’s130k 0TprMaTH 3roy TpeTix ocid Ha 00poOKyY 1X MePCOHANBHUX JaHUX
JI0 Tiepeiadi Takux MepcoHaNbHUX JaHux banky moknanaetbcs Ha Kiienta. KimieHnty Bizomo mpo mependadeny cr. 182
KpuminansHOro konekcy YKpaiHHM BiAIOBiANbHICT 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, HNOIIMPEHHS
KoH}imeHiiiHOI iHpopmarii mpo Tperix ocid, mepcoHaNbHI faHi SKkux OyayTh niepeaani HuM baHky.

20. MOBIIOMJUIEHHS

20.1. TToigomienns bauky, 110 crocytothes Kitienta/Ilopyunrens/I1o3uyanbanka/3actaBoaaBiis (Haiam pa3oM 1Mo TeKCTy
nporo posniny 18.3. — KimieHT) 1 HEe MICTHTH BiJOMOCTEM, IO CTAHOBIATh OAHKIBCHKY TAEMHUIIO YW KOH(]IIEHIIHHY
iHdopmarito Kiienra, Moxxe OyTu HampaBieHO baHKOM NIISXOM PO3MIIIEHHS TAKOTO TMOBIIOMIIEHHS Yy BinfineHi baHky
ta/abo Ha OdimilinoMy caiiti banky. KitieHT 3000B’s13y€eThCsl CAMOCTIHHO 03HAMOMITIOBATHCS 3 TIOBiIOMJICHHSIME baHKYy, 110
po3MilIytoThcsl y BinaineHi banky ta/abo nHa OdiniiiHomy caiiti banky, ane He pimme HiX | pa3 Ha Micanb. [Hmi
TIOB1IOMJICHHS, 10 HarpaBisie ogHa CtopoHa iHmii (Hamani — [loBimomiieHHs), MOBHHHI OyTH 3MifiCHEHI B TUCHMOBIH
¢dopmi i OyayTh BBaXKATHCS HANpPaBICHHUMH HAJIEKHUM YWHOM, SIKIIO BOHM BiJIIPaBJIeHi MOIITOBHM 3B’SI3KOM
(pexOMeHI0BaHUM JTUCTOM, JINCTOM 3 OTOJIONICHOO I[IHHICTIO 3 OIMKMCOM BKJIAJICHHSI a00 1HIMM JINCTOM, JOCTaBKa SIKOTO
MoOxe OyTH JOKYMEHTaIbHO MiATBEpIKEHA), OCTaBIeHI ocobucTo onHieto 13 CtopiH iHmmi CTOpOHI YU Kyp’ €pPCHKOIO
JOCTaBKOIO.

20.2. bamk Hanpasisie IloBimomnennss Ha azapecy KiienTa, sika 3a3Hauena KitieHtom y 3asiBi-aHKeTi AK aopeca
npoxcusannsa/aopeca haxmuunozo Micusa nPOHCUGARHA (A0 micye MUMYACOB8020 nepedysanns na mepumopii Ykpainu
(Ona Hepe3udenmig)). Y BUNAIKY, SKIO OyAb-SKWMH IHIIMHA JOKYMEHT, IO MICTHTh BiIOMOCTI MpoO aJpecy
NPOXKUBaHHS/apecy (HaKTHIHOTO MICIs IPOKUBaHHs (200 Miciie THMYAcOBOTO nepe0yBaHHs Ha TepuTopii YKpainu (Juis
HepesuieHTiB)) nojgannii Kimientom no banky misHinre Hik 3asBa-ankera, To [loimomnenns KiieHTy HajcmmaroThes
Bankom 3a agpecoro, 1110 3a3HaYeHa Y TAKOMY JOKYMEHTI.

20.3. TloBimomuieHHsl, sIKi HajiclaHI TOIMTOK abo CcIyX)00 Kyp’ €PChKOi JIOCTABKH, BBAXKAETHCS OJICPIKAHUM IHIIOKO
CTOpOHOI0 B JIcHb, 3a3HAYCHHWM B KBUTAHIIII YM 1HIIOMY JOKYMEHTI 13 IITEMIIEJEM BIIIIJICHHS MOIITOBOIO 3B’5A3Ky a00
CITy’KOH Kyp’€pPCBKOi TOCTaBKH, OTPIMaHUM BignpaBHUKOM [loBizomnenHs, npo BianpasneHHs [10BigoMIICHHS.
[oBimomnenHs, nOCTaBieHi TeaerpadomM, Mo TeneTaiy, Tenedaxcy, pakcy, AKIIO iHIIe He JOMOBICHO Mk CTopoHaMmu,
HOCSITB IOTIEPEIHIN XapaKTep 1 HOBUHHI OyTH B [0aJIbIIOMY HalpaBjIeHI BiIOBIIHO 0 BUMOT I[LOTO MyHKTY.

20.4. IlInsxom migmucannaa Kiienrom JloroBopy ocranHiit Hajae npaBo baHky Ha po3MOBCIOKEHHS Yepe3 eJICKTPOHHI Ta
nomToBi agpecu KiieHta abo muisixoMm BiampasieHHsT SMS-ToOBiZoMIIeHb 3a peKBi3WTaMH, MOBigoMIeHHMH baHky
KiienToM, iHboOpMaIiiiHuX MOB1IOMIIEHs 0€3 OYAb-IKOI0 JOJATKOBOIO MOMEPEAHbOTO MOBIIOMIICHHS baHkoMm mpo Take
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PO3MOBCIOKEHHS, B TOMY YHCIII 13 3aJIy4eHHIM TPETiX 0ci0. [0 TakuX MOBIIOMIIEHb MOXKE HAJICIKATH OyIb-Ka iHhopMariis,
o crocyeTbest JloroBopy abo moB’s3aHa 3 HOro BUKOHaHHAM, a00 HE CTOCyeThesl JloroBopy, 30KpeMa, ane He BUKITIOYHO,
10710 TIPOBEJICHHS aKIii, BIpoBaJKeHHsI baHKOM HOBHX TOCIIYT YM MPOAYKTIB, a TAKOXK iHPOPMALIs PO MOCIYTH TPETiX
0ci0, 110 TOB’s13aHi 3 MOCIyraMu Ta MpoaykTamu baHky Tomo. baHk He Hece BiINOBINATBHOCTI 3a PU3MKH, OB’ sI3aHi 3
BiAmpaBKoro iH(opMarii BUIIIEBKa3aHUMHU KaHAJIaMH 3B’SI3Ky, B TOMY YHCII, SIKIIO HampaBieHa iH(opMallisi MOXe CTaTh
BiZIOMOIO TpeTiM ocobam.

20.5. Knient nagae cBoto 3rogy Ha Te, mo bank Mae mpaBo TenedoHyBaTH HOMY, HAlpaBISATH BiZOMOCTI MPO CTPOK
BUKOHAHHS Ta po3Mip Horo 3000B’s13aHp niepea bankoM, HapaxyBaHHS, BUKOHAHHS/HEHAIE)KHE BUKOHaHHS KirieHTOM CBOiX
3000B’s3aHp 3a [loroBopom, iHmy iH(opmamio Ta TOBiIOMIIEHHS, MOB’s3aHi / mepexbadeni loroBopom, a Takox
KOMEpIIiKHI mporo3ullii banky Ta pekiaMHI MaTepiaii 3a JOIMOMOIOK MOIITOBUX BiJIIPABICHh Ta JIMCTIB-3BEPHEHB,
eJIeKTPOHHUX 3aC00iB 3B 53Ky, SMS — MoBiiOMIIEHB, TOIIO Ha afpecy / HoMepH Tene(OHiB, aIpecH eIeKTPOHHOI MOMITH.
IIpu mpomy KirieHT Hece Bci pu3WKH, TTOB’sI3aHi 3 TWM, IO HampaBlieHa baHkoMm iHopMaIllis cTaHe MOCTYITHOIO TPETiM
ocobam. B Toii xe uac, BuacHa JocTaBka SMS - oBiTOMIIEHb HE MOKe OyTH rapanToBana baHkoM, OCKIJIbKY BOHA 3aJISKUTh
BiJl IEKIIbKOX YHMHHHKIB, TaKMX SK: Tpadik B Mepexi MOOUTBHOTO 3B'SI3KY, MICIIE3HAXOIKEHHS MOOUTBHOTO TenedoHy
KitienTa B Me)ax MOCSIKHOCTI, Y POYMIHTY, @ TAKOXK YH BBIMKHEHHH MOOUThHUH TenedoH Kiienta. bank He € onepaTopoM
MOOITFHOTO 3B'SI3KY, 1 TOMy HE MOXE TapaHTyBaTH NIOCTaBKy SMS - moBigomienp. baHk moknamae BCIiX 3ycHib IS
CHPUSHHA MIBUIKOMY YCYHEHHIO 3001B y po6oTi mocimyru SMS-indopmyBaHHS.

20.6. KiieHT BHu3HaE, M0 Ha TOCTaBKYy SMS-TIOBiTOMIIEHHS y Oy/Ib-SIKWH 9ac MOXKYTh HECIIPHUSTIUBO BILTHHYTH TTPOOIEMHU
3 MEPEkKEI0 MOOITBHOTO 3B'SI3KY, (hOpC-MaKOpHI OOCTaBHHH, BKIIFOUAIOUH 0€3 0OMEXEeHHs BTPYYaHHS B ILTONLY TMOKPUTTS
Mmepexi. bank He Hece BiAmoBimanbpHOCTI mepen KiieHToMm 3a Oyap-sKy BTpary, MOIIKOMXKECHHS a00 BUTPATH, IMOHECEHI
Kiientom mpsiMo abo mo6iuHo, B pe3ybTarti Oy 1b-IKHX TPYIHOLIIB, [0 BHHUKIIH Y IPOBaiijiepa NOCIyr MOOTEHOTO 3B'SI3KY
KiienTa.

20.7. Kiient namae no3sin banky Bigcunatu Bumucku no KapTkoBoMy paxyHKy yepe3 BIIKPUTHI KaHal Mepexi [HTepHeT
Ha BkazaHy KiieHTOM ajpecy eNeKTpOHHOI MOILITH, Ky BiH HalaB baHKy B SIKOCTI KOHTAaKTHOI IUIAXOM O(GOPMIICHHS
BignoBimHOI 3asBU-aHKeTH abo0 iHIIOI MUCHMOBOI 3asBU y BiamineHHi banky ab®o mig gac TeineoHHOrO A3BIHKA IO
JI0B1IKOBOTO LEHTPY IicIs MPOXOPKEHHS MPOIeAypH ineHTH]iKaIii. Bcio BiAMOBIAAMBHICT 32 PO3TOIOMIEHHS JAHUX TIO
paxyHKax TpeTiM ocobam, Io BifOyjocs BHACHIIOK HaJCWIaHHA BaHKOM BHMIIMCOK 4Yepe3 BIAKPUTUH KaHAT MEpPexi
IarepHer Ha Bkazany Kiientom ampecy enektponnoi momTu, Kiient Oepe Ha cebe. KimienT miarBepmxye, mo baHk
MoTiepeIuB, o iH(pOpMAaIIis, SKa IepeaacThCs Ha aApecy eNeKTPOHHOI MOIITH, He € 3aXHIIEHOI0 Ta MOXKE CTATH BiJJOMOIO
TpetiM ocobam 0e3 3romu banky Ta Kiienta. baHk He Hece BIANOBIAAIBLHOCTI 32 3aTPUMKH MPHU JOCTABII €JIEKTPOHHOL
MIOLITH BHACHIJJOK BUHUKHEHHS TPoOJIeM B Mepexki [HTepHeT, a TakoXk 3a HEKOPEKTHE BHECEHHS €JIEKTPOHHOI apecH ik
yac Tene(oHHOro A3BiHKa BHACIIOK BUHUKHEHHS 1po0sieM B poOoTi TenedoHii. B pa3i BHHUKHEHHS BUIIE TIEpEPaxOBaHUX
npobieM baHk JToKIIaie MaKCHMAaIBHUX 3yCHIIb IS IX YCYHEHHSI.

21. BIOPO KPEJUTHUX ICTOPII

21.1. lllnsaxom mianucaHHs 3asBU-aHKeTH Ta/abo ykianenus Jlorosopy/Jlororopy npo crnoxuBuuii kpeaut (Kpeautaoro
nmoroBopy), Kiient/Jlepxxatens Hanae banky 3romy Ha 30ip, 30epiraHHs, BAKOPUCTaHHSI, TIOMUPEHHS Ta Mepeady 10 Oropo
KpeIUTHUX 1cTopiii iHQopmMmarii, mo ckiamae kpeautHy icropito Kienra/[lepxxarenss B 00’eMi BH3HAYEHOMY
3aKOHOJJABCTBOM, & TAKOXK Ha JJOCTYI 0 KpeauTHoi ictopii KimienTa/lepskatens (3rigHo nepelniky 010po KpeTUTHUX 1CTOpii,
BHU3Ha4YeHOro y myHKTi 21.4. [Ipasum).

21.2. 3a3nauena B npoMy po3zaini IlpaBun 3roma Ha HajmanHs bankom iHdopmanii npo Kiienrta/epxarens no 6ropo
KpPEeIUTHUX iCTOPiH, a Takoxk 3roja Ha 3anuT bankom ingopmamii nmpo Kimienra/[depxkatens (KpeAuTHOTO 3BiTYy) B OYyIib-
SKOMY OIOpPO KPEAUTHUX ICTOPiH MiFOTH MPOTATOM BChOTO CTPOKY Aii JloroBopy/KpeautHoro morosopy.

21.3. bank Mae mpaBo oHOBITIOBaTH iH(popmariro moao Jorosopy/KpeaurHoro 1oroBopy A0 BCix OF0pO KpeIUTHHUX 1CTOPIH,
IO JIIFOTh HA TepuTopil YKpaiHu B paMKax 3aKOHOJABCTBA, Ta 3 IKUMH y baHKy MifIcaHo IOTOBOPH PO CITiBIIPAIILO.
21.4. MEPEJIK BIOPO KPEIUTHHUX ICTOPIN:

IIpAT «Ilepme BceykpaiHCbKe 010p0 KPeIMTHHUX icTOPii»

VYxpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-if moBepx (J1iBe Kpuio);

IHAT «MixxHapoaHe 010po KpeAUTHHUX icTOpiii»

VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1. Y Bunanky HasBHOCTI y Kitienta nogarkoBux 30008’ s3anb nepen CIIA (moaarkosuii pesunent CIIA), Knient Hanae
banky omHo3HauyHy 3roay Ha nepenady bankom iHopmarii mono Kiienra, Oyap-skoro paxynky KiieHTa, sika MICTHTb
0aHKIBCbKY TAEMHHIIIO Ta MEPCOHANBHI AaHi (1Hpopmais npo ¢iznuHy ocoly abo iHdopmaris, mo crocyeTbest GiznaHOT
0co0wu, 30KkpeMa: Ipi3BuIlle, iM s, 0 OATHKOBI, JaTa Hapo LKeHHs, moaaTtkoBuil Homep CIIA, agpecu Tomo), [lonaTkosiit
cinyx0i CIIA 3a ymoB Ta y Bumajakax, nepeadoaueHux 3akoHamu Cronydenux Illtarie Amepuku «IIpo BiAmoBigHICTH
1HO3EMHHX PaxXyHKIB BUMOTaM TOJIATKOBOTO 3aKOHOAABCTBay», «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act) (magani — «FATCA»). Kiient migTBepaxye HasgBHICTh 3rofu Qi3MUHUX 0ci0 Ha mepenady
bankowm ix mepcoHanpHuX manmx [lomaTtkoBiki cmyx6i CIIA. Y Bumaaky 3apaxyBaHHA Ha paxyHOK KirieHTa KOIITiB,
oxepenom nmoxomxeHHs skux € CLIA, Knient Hanae banky nopy4enss (mpaBo) Ha 3/iiicHeHHS qoroBipHoro ciimcanHs 30%
BiJl CYMH IUIaTeXKy Ta NepepaxyBaHHs ii Ha paxyHOK [logatkoBoi cimyx6u CIIIA 3a ymoBm, sikmo KitieHT BigMOBHBCS
noBigoMuTH BaHK po HasgBHICTH B HHOTO moaaTkoBoro cratycy CIIA, abo, skuio KiieHT € iHaHCOBOIO yCTaHOBOIO, SKa
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He norpumyeThes BuMor FATCA. KitieHnT 30008’ s13anuii npoindopmyBatu baHk npo HaOyTTs/3MiHy CTaTyCy HOJaTKOBOIO
pesunmenta CIIA Ta mamatu banky BiANOBIAHI MiATBEPKYIOUl TOKYMEHTH MPOTITOM 15-TH poOoYMX NHIB 3 MOMEHTY
HACTaHHA Takux 3MiH. [Ipy BukoHaHHI MopydeHb KirieHTa 111070 iepepaxyBaHHs KOMITIB 3 paxyHKy Kiienra bank He Hece
BiAmoBigaidpHOCTI mepen KiieHToM, HOro KoHTpareHTaMH 3a Oyab-fKi yTpUMaHHs, OOMEXEHHsS, ONIOKYBaHHS KOILTIB
0aHKaMHU-KOPECTIOHIEHTAMH, B TOMY YHCHi, SKIIO0 TaKi HACHIAKK TMOB’S3aHi 13 BHKOHAHHSIM OaHKOM-KOPECIIOHJEHTOM
BHMOT, a TAKOX 32 OY/Ib-SIKi TIOB’s13aHi 3 IUM 30MTKH Ta BUTPATH.

23. BAIOBITAHHS JIETAJIIBALIL (BIIMUBAHHIO) IOXOJIIB, OAEPKAHUX 3JIOYMHHUM ILISIXOM

23.1. Kuient/Ilopyuntens/Iloznuanpank/3actaBogaBels (Hajamdi pa3oM IO TEKCTy Lboro posnimy 18.6. — KiieHrt)
3000B’s3aHUN HajaBaTH Ha 3anuT baHky (muceMoBwiA abo ycHuil) iHpoOpMmamiro Ta JOKYMEHTH, sKi baHK Mae mpaBo
BuMararu Bijg Kitienra BinnoBinHo 10 3akony Ykpainu «[Ipo 3ano0iranss Ta mpoTu/Iito Jeranizanii (BiJMUBaHHIO) IOXOIIB,
OJIepKaHUX 3JIOYMHHUM ILUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOTro
3HMIIEHHS», B CTPOK He TizHime 3-x Pobounx qHiB i3 AHA, Konu KitieHT oTprMaB Takuii 3anuT Bix baHKy.

23.2. baHK Mae MpaBo B OJHOCTOPOHHBOMY MOPSAKY JIOCTPOKOBO po3ipBath JIoroBip mpo Buaady Ta 0OCITyrOBYBaHHS
MIDKHApPOJHUX TUIATDKHUX IUIACTHKOBHX KapTOK (ocobuctux) (myOmiunuii) / JloroBip mpo crnoxuBunii kpeaut / Jlorosip
nopyk#u / Jlorosip 3actaBu MaifHOBUX TpaB BUMor# / Jloroip 3abe3neueHHs (Hamali pa3oM IO TEKCTY I[Oro po3ainy 18.6.
— HoroBip) Ta/abo BiIMOBHUTH (3yHUHHTH, HPU3YNUHUTH) HagaHHsA KiieHTy BaHKIBCBKOI MTOCITYTH, B TOMY YHCIHI IIIOJIO
3IIHCHEHHS pO3paxyHKOBHX 1 KaCOBHX omepalliii Ta/abo 3akputu KaptkoBuii paxyHnok Kiienra y Bunaakax, nepeadaueHux
3akoHOaBCTBOM Ta/ab0 JloroBopom Ta/a0o rumu [IpaBuiamu, 30kpema (ajie He OOMEKYIOUHCH ITUM):

- TIpH HasSBHOCTI (DaKTiB, 0 CBiAYaTh mpo mopymeHHs Kimientom 3akoHomnaBcTBa, 0aHKIBCHKUX MTPABHIT;

- y pa3i BUHUKHEHHS CYMHIBIB y JiHICHOCTI pO3paxyHKOBO-KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI IIPOBEICHHS OIepalliii;

- IpY BIIMOBI y HaJaHHI, HCHajJaHHI a00 HeHanaHHI KIlieHTOM y BCTAaHOBJICHHI B NMUCHMOBIH BMMO3i BaHkKy cTpok
BiJTOMOCTEH 41 IOKYMEHTIB, ki baHk Mae mpaBo BUMaratu, a0 YMHUCHOTO HaJaHHS HETPaBAMBHUX BiIOMOCTeH Ipo cebe,
HEOOX1THUX JIJIs 3’ ICYBaHHS HOTO 0COOM, HEBIIMTOBITHICTH MTPOBEIeHHs (hiHAaHCOBOI orepartii cyTi AisutbHOCTI KitieHTa, fioro
(iHaHCOBOMY CTaHy, a TAaKOXX y BHIIQJIKY BCTAHOBIICHHS, IIO TaKa OMepallisi MiCTUTh O3HAaKH omeparlii, ska Mmiansrae
(hiHaHCOBOMY MOHITOPHHTY BiIMOBiTHO A0 3akoHy Ykpainu «llpo 3amobiranHs Ta mpoTUAiIO Jeraizamii (BigMHBaHHIO)
JIOXOIiB, OZIEPKAHHUX 3MTIOYNHHIM IIITXOM, (DiHAHCYBaHHS TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HUILECHHS;

- y BUDNaAKax nepenbaueHux crarrero 15 3akony Ykpainu «IIpo 3amoOiraHHs Ta MPOTHIKO Jieramizamii (BiIMHBaHHIO)
JTIOXO/IIB, OIEP’KaHUX 3MOYHMHHUM IIITXOM, (hJiHAHCYBaHHIO TEPOpHU3MY Ta (JiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO
3HUILCHHS.

KitieHT po3yMmie i IMM MOTOKYETHCS 3 TUM, 1110 baHK € cy0’€KTOM epBHHHOTO (hiHAHCOBOTO MOHITOPHHTY 1 3000B’sI3aHUH
Ha/IaBaTH BiJIMTOBITHOMY YIIOBHOBR)XEHOMY OpTraHy JiepxaBH iHpopMalliro mpo ¢inancosi oneparii KitieHnTa, 1o mipisraots
(iHaHCOBOMY MOHITOPHHIY, Ta 3[iiiCHIOBaTH iHII mepeadadeHi 3aKOHOAABCTBOM Aii, MOB’sA3aHI 3 MOHITOPHHIOM
(inancoBux onepariii KiieHTa, B TOMy 4MCIi BiIMOBUTH B 3AilicHeHHI oOciyroByBanHsi KiieHTa Ta/abo B 37ifiCHEHHI
(inancoBoi omepanii Kiienra, skmo y banky, Ha oro BiacHHi po3cyl, BUHHKJIA MiJj03pa, IO Taka Omneparlis MICTHUTh
O3HAKHM TaKO1, 110 3TiJHO 13 3aKOHOM HiJuIrae piHaHCOBOMY MOHITOPUHTY Ta/a0b0 nopylrye 3aKOHOIABCTBO LI0A0 NPOTUIIT
JieTaji3alii JOX0/iB, OIepIKaHuX 3JI0YMHHUM NUIIXOM. B Takux Bunankax baHk 3BUILHAETHCS Bijl BIIOBIIAIBHOCTI (B TOMY
YHCIIi BiJ] CIUIATH TeHi Ta 30MTKiB) 3a BiJIMOBY BiJ| 3/IiiCHEHHsI 00CIIyroBYBaHHs Ta/a00 BUKOHAHHS BiAMOBIIHOT (hiHAHCOBOT
omepartii Kimienra.

24. JOBIPEHICTB HA TPABO PO3IOPA/JUKEHHSA PAXYHKAMU

25.1. Buxopucranus KapTku 3a JOBIpeHICTIO HE JOMYCKA€TbCs, KpiM BUMAAKy eMicii OJaTKOBOTO €JNeKTPOHHOTO
IUIATIXKHOTO 3ac00Y JIJIS TOBipeHOT 0cO0H.

25.2. KitieHT Ma€ paBo Ha/IaTH IOBIPEHICTH iHIIINH 0c00i Ha PO3NOPAHKEHHs BiikpuTuMH y banky paxynkamu. JloBipeHicTh
Ha MPaBO PO3MOPSKEHHS paXyHKaMH MOKe OYTH 3acBiueHa YIOBHOBa)KEHMM IpauiBHUKOM baHky abo HOTapianbHO, B
3aJIEKHOCTI BiJl BUMOT 3aKOHO/IaBCTBA.

25.2.1. JoBipeHiCTb Ha OTpPUMAaHHs €JIEKTPOHHOIO IUIATKHOTO 3aco0y Moke OyTH 3acBiueHa YIOBHOBRXEHUM
npauiBHUKOM baHKy, SIKIIO BOHa CkiagaeTbcs B banky B mpucyTHOCTi ¢i3nuHOi 0coOM - BIacHMKa paxyHKy. Taka
JIOBIPEHICTh J10IATKOBOTO 3aCBITYCHHS HE MOTPEOYE.

25.3. KiienT 3000B’s13aHMiA HeraliHo (y HAWKOPOTIIHIA CTPOK MPOTSITOM JIHS) B THCbMOBIiH (opMi moBimomisitu bank mpo
CKacyBaHHsI BUJAaHOT HUM JIOBIPEHOCTI Ha MPaBO PO3MOPSKEHHA paxyHKaMH iHIIMM oco0aMm. Y BUMagKy HEBUKOHAHHS
KitieaToM 115010 000B’s13ky KilieHT Hece BiANOBIIAIbHICTh 33 BUMHEHHS TaKUMH 0CO0aMHU diH OO0 PO3MIOPSHKCHHS
paxyHKaMH SIK 3a CBOI BJIaCHI. BaHK 3BIJIbHSETHCS Bij BIAMOBINAIILHOCTI 32 BUMHEHHS OIEpPallii M0 paxXyHKaX Ha IMiJcTaBi
JOBipeHoCTi y pa3i HenoBigomiieHHa Kiientom banky npo ii ckacyBaHHSI.

25.4. Y pa3si 3BepHeHHs A0 baHKy mpeacTraBHHKa 3a JOBIpeHICTIO (KpiM JOBIpEHOCTEH, BMAAHUX Ha TEPUTOPIl iHIIOL
JICp)KaBH, JIeTalli30BaHUX (aIMOCTHIBOBAHMX) Y BIJAMOBIIHOCTI 3 BHMOTaMH 3aKOHOJABCTBAa) 3 METOI) BHKOPHCTAHHS
paxynkiB Kiienta, bank mae mpaBo 3ampocwtH Binm mpencTtaBHMKa KilieHTa HamaHHS BUTATY 3 CIHHOTO PEECTPY
JIOBipeHOCTEH, YMHHOT'O CTAHOM Ha JIEeHb MPOBEACHHs OaHKIBChKOI (BHOATKOBOI) onepaii 3a paxyHkom KiieHTa.

25. PEECTPU

25.1. KPEJUTHUN PEECTP HBY

25.1.1. Kpeautnuii peectp HamionanmeHoro Oanky VYkpainu (mo Tekcty 3asBu-aHkeT/JloroBopy/KpenutHoro
norosopy/IIpasun - Kpenuruuii peectp HBY) - indopmariiiina cuctema, 1o 3abesneuye 30UpaHHs, HAKOMMUYCHHS,
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30epiranHs, 3MiHy, BUKOPHUCTaHHS Ta TOIMWPEHHS (HamaHHs) iH(GopMaIlii mpo KpPEeIWTHI omeparlii 0aHKiB Ta MPO CTaH
BUKOHAHHSI 3000B's13aHb 33 TAKUMH OIEpaIlisiMHy, aHaji3 Ta kiacudikarito KkpeanutiB. bank mogae mo KpenutHoro peectpy
HBY indopmanito mpo 3aidicHeni bankom mono [lo3nuanpHuKa KpeOuTHI omepauii, y BiAMOBIAHOCTI 1O BHUMOT
3aKOHO/IaBCTBA.

25.1.2. Hlnsxom mianmucanus 3assu-anket/KpeautHoro gorosopy, KimieHT Hanae 3roay npo nepenavy bankom indopmarrii
monao KpenutHoro norosopy a0 Kpeaurnoro peectpy HBY.

25.1.3. Kitient noBigomisie iHmuUX moB’si3anux 3 Kiientom oci6 npo nepenayy bankom iHdopMartii mpo Takux ocid 1o
Kpenutaoro peectpy HBY. Kumient Ta inmi moB’sBani 3 Kiientom ocobwm, iH(opmamis CTOCOBHO SKHX MiCTHUTBCS y
Kpenutaomy peectpi HBY marots mpaBo AOCTyITy 10 JaHUX PO cebe Ta A0 BiIOMOCTEH 1010 3aIKTIB Ha OTPUMAaHHS TaKAX
JTAHUX CTOCOBHO HUX Y MOPSAKY, BU3BHAYCHOMY 3aKOHO/IaBCTBOM.

25.1.4. bank mae npaBo oTpumyBartu iHopMmariiro 3 Kpemutaoro peectpy HBY 6e3 npasa nepenadi ii Tpetim ocobam. HBY
He Mae mpaBa mnepemaBatd iH(opmamito 3 KpemutHoro peectpy TpeTiM ocobam, KpiM BHITQJKiB, BH3HAYEHHUX
3aKOHOAABCTBOM.

25.2. JIEP’JKABHUI PEECTP AKTIB HUBLILHOI'O CTAHY T'POMAJISIH

25.2.1. Mignucannsm 3asBu-anket/KpeautHoro moroBopy//loroBopy mnopyku/JloroBopy 3acTaBu MaWHOBHUX MpaB
BuMoru/JloroBopy 3abe3nedeHHs Ta/abo JOTOBOPIB MPO BHECEHHS 3MiH Ta JOMOBHEHb O BHUIIE3a3HAUYEHHUX JIOTOBOPIB,
Knient namae banky 3roqy ta 6e3BinkaunyHuii i 0e3yMOBHHI A03Bia (mpaBo) banky Ha moctyn banky mo fioro ocobuctux
BiZIOMOCTEH, 1110 MIiCTSIThCS ¥ [lepKaBHOMY peecTpi aKTiB IMBIIBHOTO CTaHy IPOMAJISIH Ta sIKi cTocytoThes KitieHra.

25.3. €IMHUMN PEECTP JOBIPEHOCTEN

25.3.1. Iligmucamasm [oroBopy/KpemutHoro moroopy/doroBopy mopyku/JloroBopy 3acTaBd MaWHOBHX TpaB
BuMord//loroBopy 3a0esrneueHHst Ta/abo OTOBOPIB MPO BHECEHHS 3MiH Ta JIOMOBHEHB JI0 BHILE3a3HAUCHUX JOTOBOPIB,
Knient nanae banky 3roxy Ta 6e3Binxin4Huii i 6e3yMoBHUH 103Bia (paBo) banky Ha noctyn baHky Ha OTpUMaHHS BUTSTIB
0710 HHOTO 3 €IMHOTO PeecTpy AOoBipeHocTel (o0 MoBipeHocTeH, ki Bunani KilieHToM ioro moBipeHuM ocobam uis
MIPEJICTAaBHUIITBA iIHTEpECiB Y baHKy).

26. BAXUCT IMPAB CITIOKUBAYIB ®IHAHCOBHUX MMOCJOYT

26.1. 3 muTaHp 3aXMCTy iHTepeciB cnokuBauiB (inaHcoBuxX mociyr KiieHT moxke 3BepHyTHCH 10 baHky (muisxom
HaTpaBIeHHs TUCHMOBOTO 3BEpHEHHSI TOMITO0, Yepe3 Odimiitamii caift banky abo ycHoro 3BepHeHHs 4epe3 [loBinkoBuit
uentp banky un Ha ocobucToMy npuiiomi), 10 HamionanesHoro 6anky Ykpainu abo 10 cyny.

Heranphimia indopmariris Ha OdiuifiHomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. llnsixom mianucanHs 3asBu-aHKeTH, KilieHT migTBEpIUKye PO OTpUMAaHHSA HUM iH(OpMaLii Ipo Mpo BCTAHOBJIEHI
3aKOHOJABCTBOM BHMOTH IOJO0 B3a€MOJI] 13 CHOXHBaYaM{ MPH BPETYJIOBaHHI MPOCTPOUYEHOi 3a00proBaHOCTI (BUMOTH
110710 €TUYHOT NoBeiHKK). KitieHT, sk croknBad (iHAHCOBUX MOCIYT, Ma€ MPaBo Ha 3BepHEHHs 10 HarionansHOrO 6aHKy
VYxpainu y pasi nopymenas bankom, HoBum kpenutopom Ta/abo KonekTopchbKolo KOMIaHI€I 3aKOHOAABCTBA y cdepi
CIIO’)KMBUYOTO KPEIMTYBAHHS, Y TOMY YHCIi MOPYIISHHS BUMOT MIOJNO B3a€MOJIi i3 CIIOKMBa4aMH IIPH BPETYIIOBAHHI
IPOCTPOYEHOi 3a00ProBaHOCTI (BUMOT IMOJIO €THYHOI MOBENIHKH), a TaKOX Ha 3BEPHEHHs 10 CyAy 3 MO30BOM IIPO
BiJIIIKOJTyBaHHSI IITKOJIM, 3aBJIAHOT CIIOYKMBAYY Y POIIECi BPETYIIOBaHHsI TPOCTPOYEHOI 3a00proBaHOCTI.

27. BPET'YJIIOBAHHSI TIPOCTPOYEHOI 3ABOPITOBAHOCTI

27.1. banky, HoBomy xpemutopy, Konexropcrkiii koMIaHii 3a00pOHSEThCS TOBIIOMIIATH iH(OpMAIIit0 TIPO YKIaIeHHS
Joroeopy/KpeautHoro noropopy, Horo yMOBH, CTaH BUKOHAHHS, HAasiBHICTh NMPOCTPOUYCHOT 3a00ProBaHOCTI Ta il po3mip
ocobawm, siki He € cropoHoto [lorosopy/KpeautHoro gorosopy. Taka 3a00poHa He MONIUPIOETHCS HA BUITAIKU ITOBIIOMIICHHS
3a3HaueHoi iHdopmarii Tperim ocobam (sik Bu3HaYeHO TepMiHOoM y JloroBopi, «Tpetsi oco6ay» — 11e dhiznuHa abo ropuandHa
oco0a, [Topyuuresns Ta/abo MaitHOBUIT IOPY4HTEIIb, B TOMY YHCII MPEICTABHUK Ta/a00 criajikoemerb Kiienta, 6Ju3bKi 0coou
Kitienra (TepMin «013bKi 0COOM» BXKUBAETHCS Y 3HAYCHHI, HaBeIeHOMY B 3akoHi Ykpainu «[1po 3anobiranHs Kopymiii)),
B3a€MOZisl 3 skuMH nepeadadeHa JloroBopom/KpequTHUM JOroBOPOM Ta SIKi HaAaIM 3Oy Ha TaKy B3a€EMOJIIO, a TAKOXK Ha
BUIIAJIKU Nlepeaayi indopmarii mpo npocTpodeny 3adoprosaicts TpeTiM ocobam, i3 JOTpUMaHHAM BUMOT 3aKOHY Y KpaiHu
«IIpo croxuBYe KPEeIUTYBaHHS», 332 YMOBH HasBHOCTI B 3asBi-aHkeTi/Jlorosopi/KpeauTHoMy I0roBOpi BOEBHUSBIICHHS
KitienTa momo nepenadi 3a3HadeHoi iHpopmariii. [llnsaxom mignucanns Kimientom 3assu-ankern/Jororopy/Kpeaurnoro
nmoroBopy, KimieHT miaTBepiuB BiIacHe BOJICBUSBIECHHS MO0 ITEpe/lavi BUINE3a3HAYCHOT iH(popMarIii.

27.2. Bank Mmae mpaBo 3amydath KOJIGKTOPCHKY KOMIIaHiIO 0 BPETryJIIOBaHHS IPOCTPOYEHOI 3a00proBaHOCTI 3a
JorosopoM/KpenmutHum g10roBOpoM, ocKinbku ymMoBamu Jlorosopy/KpeautHoro noroBopy CtopoHu mnepeabdadmiy Take
npaBo baHky.

27.3. bank mae mpaBo 3Bepratucs 10 TpeTix oci0 y mopsaky Ta Ha ymoBax, nepeabadeHnx 3akoHoMm Ykpainu «lIpo
CIIOXKMBYE KpEAUTYBaHHs», 3 MeETO iH(GOpPMYyBaHHS TMpo HeoOXimHICTh BUKOHaHHS KiieHTOM 3000B'si3aHb 32
Horosopom/KpenuTHuM 10roBopoM i Take mpaBo NpsIMO IependadeHo ymoBamu 3asBu-aHkeTu/Jlorosopy/KpeautHoro
JOTOBOPY.

27.4. Ilnsxom  migmucanHs — 3asBu-aHketu/Jloroopy/KpeautHoro  mOoropopy, B  IHOWBIAyalbHIH  4YacTHHI
HoroBopy/Kpenutraoro norosopy, Kiienrt Hanas 3roay: banky, HoBomy kpeauropy Ha 3anydeHns Konekropchkol kKoMmaHii
JUI BperyJIIOBaHHSA HpocTpouyeHoi 3aboproBaHocti 3a JloroBopom/Kpenutnum morosopom; banky, HoBomy kpemurtopy,
Konextopchbkiit koMmaHii Ha B3aeMomiro 3 TpetiMu ocobaMu, a TaKOXK MPaBo 3BepTaTUCS 10 TpeTix ocid, B MOPSAIKY Ta Ha
yMOBax TiepeadoadeHnx 3aK0OHOJaBCTBOM, 3 METOO iH(POpMYBaHHSI 010 HEOOXiTHOCTI BUKOHAaHHS KitieHTOM 3000B's13aHb 32
Jorosopom/Kpenntaum noroBopom Ta/abo mono nepenadi iHgopmanii npo ykiaagenHs: Ta ymoBu Jlorosopy/KpenurHoro

4l



https://www.otpbank.com.ua/about/quality/

JIOTOBOPY, CTaH BUKOHAHHS, HAsSBHICTH MPOCTPOUEHOI 3a00proBaHocTi Ta ii po3mip TpeTim ocobam, mepcoHaIbHI TaHi SIKUX
Oynu um OyayTh mepenani Kimiearom baHky s BumHEHHS baHKOM, SIK BOJIOMIIBIIEM 0a3u MEPCOHATBHUX JaHMX, BCIX i,
sIKi, BigmoBigHO 10 3akoHy YKpainu «IIpo 3axucT mepcoHaIbHHUX JaHUX» € 00POOKOI0 MEPCOHANBHUX AaHHUX, B MPOLECi
YKJIaJIeHHsI, BUKOHAHHA Ta npunuHenHs Jlorosopy/KpenutHoro norosopy. [Ipu npoMy, 000B’s130k oTpuMaTH 3roxy TpeTix
oci0 Ha 00poOKy iX MEepPCOHANBHUX NaHUX A0 Tepenadi TaKuxX MepCOHaTbHHMX MaHuX baHKy moxmamgaerscss Ha KiieHra.
Krienty Bimomo mpo nepenbaueny cr. 182 KpuminansHOro Kojekcy YKpaiHH BiANOBINAIBHICTH 32 HE3aKOHHE 30MpaHHS,
30epiranHs, BUKOPUCTAaHHS, MOMMpPEHHS KoH(iaeHIiiHoi iHpopmauii npo Tperix ocid, mepcoHanbHi JaHi SKUX OyIyTh
nepenani HuM baHky.

27.5. bank, y pasi 3anydyenHs: KojgekTopchbkoi KOMIaHii 10 BperyJIFOBaHHS MPOCTPOUYCHOT 3200proBaHOCTI, 30008’ A3aHUIA
noBigomMutn Kiienta mpotsrom 10 poboumx fHIiB i3 gatu 3amydeHHS KoJeKTOpPCHKOI KOMMaHii O  BpETyIIOBAaHHS
MPOCTpodeHoi 3a00proBaHOCTI Ta MPO Mepeaady MepcoHATbHUX MaHux KirieHTa, a TakoX HamaTH iHQOPMAIIO PO
KonexTopchKy KOMIaHito BiAMOBITHO A0 BUMOT 3akoHy YKpainu «l[Ipo crioxuBUe KpeauTyBaHH.

27.5.1. Croponu nomoBuiucs, mo bank nosimomisie Kinienra npo 3amydenns: KonexkTopcbkoi KoMIaHii 10 BperyalOBaHHS
npocTpoueHoi 3aboproBanocti 3a JloroBopom/KpeauTHIM T0rOBOPOM Ta Mpo Mepeaady nepcoHalbHuX AaHux Kiienra, a
Takok iHpopmariro mpo Komekropcbky kommanito (y crmoci6 3a BracHM BuOopoMm banky): 1) moisixom HaacuiTaHHS
MOIITOBUX Bi/AINPABIIEHb 13 MO3HAYKOI0 «BpydnTu ocoOMCTO» 3a MicIleM MPOKMBAaHHS 49X TepeOyBaHHS a0o 3a MicieMm
pobotu Kiienra ta/a6o Tperhoi ocobu, sika € (isuuHor 0c00010; a00 2) IUIIXOM HAJCUIAHHSA TEKCTOBUX IOBIIOMJICHb
Ta/a00 TOJIOCOBHX MOBIIOMIIEHB, Ta/a00 IHIINX MOBIIOMIIEHB Yepe3 3aco0M TeIeKOMYHIKAIlii, y TOMy JuCIi 6e3 3aTydeHHs
npaniBHika banky/KonekTopchkoi koMmaHii, HUITXOM BUKOPUCTAaHHS MPOrPaMHOTO 3a0e3MeYeHHs a00 TEXHOIOTIH.

27.6. bank po3minrye Ha OoiiliHomy caiiti banky, y Cucremi Intepuer-6ankinry / Cucremi OTP SMART/OTP CREDIT
(y pasi TexHiYHOI MOMIJIMBOCTI), a TaKOX y BimmaineHHsX banky iHbopmario mpo KoxexkTopchki KoMmaHii, mo MifOTh B
iHTepecax baHKy mpu BperyiIroBaHHI MpocTpodeHoi 3aboproBaHocTi 3a [loroBopom/KpenuTHUM IOTOBOpPOM, a TaKOX
iH(pOopMaLlit0 PO BUMOTH 1010 B3aeMo/Iii i3 KimieHTaMu npu BperyIroBaHHI IPOCTPOUEHOT 3a00proBaHOCTI (BUMOTH IIOI0
S€TUYHOI ITOBEIIHKH).

27.77. Ulmaxom mignucanHs  3assu-aHkeTH/JloroBopy/KpemutHoro moroBopy, B  iHAWBIAyaJbHIH  YacTWHI
Horoeopy/KpeautHoro pgorosopy, Kiienty noBenmena indopmanis 1 HWomy Bimomo, mo bank Ta/abo Hoswii
kpeautop/KosnekTopcbka koMmaHis (y pa3si 3alydeHHs) 3000B’si3aHi 3IiHCHIOBaTH (PIKCYBaHHS KOXKHOI Oe3rocepeaHbol
B3a€MOJIii 3 MUTaHb BPETYJIIOBAaHHS MPOCTpodeHoi 3aboproBaHocTi (y pa3i BuHuWKHEHH:s) 3 Kiientom Ta/abo Tpetimm
ocobamu, B3aEMOJIis 3 IKMMU TiepeadadeHa JJoroBopom/KpenuTHuM 10roBopoM Ta siki HaJalld 3rofly Ha TaKy B3a€MOJII0,
3a JOMOMOror (oTo-/Bifieo- Ta/abo 3BYKO3aNHCyBaJIbHOTO TEXHIYHOTO 3ac00y, a TaKOX MPO iX 000B’S30K MOTNEpEeInuTH
BUIE3a3HAYEHUX OCI0 Tpo Take (QIKCyBaHHS, 3 METOI0 3aXHCTy IPAaBOBOTO IHTEpECY YYAaCHHKIB BPETYIIOBAHHS
MIPOCTPOUYEHOI 3200pTrOBaHOCTI.

28. BIICTYIIVIEHHSA ITIPABA BUMOT'

28.1. bank Mae mpaBo BiJICTYIHTH IMOBHICTIO YU YacTKOBO CBOI mpaBa BUMoru 3a JloroBopom/KpennTHum noroBopom
HoBomy kpeauropy. Ilinnucanusm 3asBu-anketu//JoroBopy/Kpenutnoro norosopy Kiient nagas banky cBoro 3rogy Ha
Take BiACTyIUIeHHs mpaBa BUMOTH 3a JJoroBopom/Kpenutaum norosopom HoBomy kpeauropy.

28.2. Bincrymnennst npasa BuMoru 3a JloroBopom/KpenuTHUM J0rOBOpPOM 3IIHCHIOETHCS BIAMOBITHO JI0 I[UBLIBHOTO
3aKOHOJABCTBA 3 YPaxyBaHHAM OCOOIMBOCTEH, BCTAHOBICHUX 3aKOHOM YKpaiHu «IIpo criokuBue KpeauTyBaHHSD.

28.3. bank, y pasi BiacTymieHHs mpaBa BuMoru 3a JloroBopom/KpenntHum morosopom HoBomy kpeautopy, 30008’ s3aHUN
noBigoMuTH KitieHTa Mpo BiACTYIUICHHS TipaBa BUMorH 3a JloroBopom/KpeautHum goroBopom npotsirom 10 po6odnx qHIB
i3 IaTH TaKOTO BiJICTYIUICHHS Ta MO Tepeaady nepcoHaibHux naHux KiieHnra, a Takox Hajgatu iHdopmarito mpo Hosoro
KpeIuTopa BiAMOBIAHO A0 BUMOr 3akoHy YKpainu «lIpo croxuBue KpenuTyBaHHS».

28.3.1. Croponu nomowuiucs, mo bank noigomisie Kitienta npo BijcTyruieHHs mpaBa BUMOTH 3a JloroBopom/KpeautHum
norosopom HoBomy kpemutopy Ta mpo Iepefady nepcoHanbHuX JaHux KiieHta, a takox iHpopmario npo Hosoro
kpeautopa (y crocid 3a BimacHuM BuUOOpoM banky): 1) mim vac Ge3mocepeanpoi B3aemojii Mixk bankom ta KiieHtowm,
NUITXoM BpydeHHs KilieHTy TOBimoMIleHHS OCOOWCTO i mianmuc (HApO4HO), 2) IUISIXOM HAJCHIAHHS IOIITOBUX
BiJIIPABJICHb 13 MO3HAYKOI0 «BpydnTH 0cOOMCTO» 3a MiCIieM MPOKUBAHHS 4u repedyBaHHs a00 3a mMiciieM podoTu KiienTta
Ta/abo Tpetboi ocodw, ska € ¢iznyHO 0c000t0; 200 3) NUIAXOM HAJICUIaHHS TEKCTOBUX TOBIOMIIEHb Ta/ab0 TOJIOCOBHX
MOBiJOMJIEHB, Ta/a00 iHIIMX MOBIIOMJIEHb Yepe3 3acOo0M TelIeKOMYHiKalii, y ToMy uucii 0e3 3adydeHHs NpalliBHHKA
banky/HoBoro kpeauropa, NIISIXOM BUKOPUCTAHHSI TPOTPaMHOI0 3a0e3Me4YeHHs a00 TEXHOJIOTIH.

28.4. Ilnsxom minnucanus  3asBu-anketw/[loroBopy/KpeaurHoro  joroBopy, B IHAMBIAyaJIbHI  YacTUHI
Horosopy/KpeautHoro norosopy, KinienT nanas 3rony: banky, HoBomy kpenuropy Ha 3amyuenns KojaekTopcbkoi KoMmnaHii
JUIsL BperyJoBaHHA HpocTpouyeHoi 3aboprosaHocTi 3a JloroBopom/Kpenutnum norosopom; banky, HoBomy kpemuropy,
KonekTopchbkiii koMiaHii Ha B3aeMo/Iito 3 TpeTiMu oco0aMH, a TaKOX IPaBO 3BEPTATUCA 10 TpeTix 0ci0, B MOPSAAKY Ta Ha
yMOBax nepeadaueHux 3aKOHOIABCTBOM, 3 METOIO iH(OPMYBaHHS 1010 HeoOXinHOCTI BukoHaHHs KitieHToM 3000B's13aHb 32
HoroBopom/Kpeantaum noroBopom Ta/abo mono nepenadi indopmanii npo ykiaagenHs ta ymosu Jlorosopy/KpenurHoro
JIOTOBOPY, CTaH BUKOHAHHS, HAsSBHICTH MPOCTPOUEHOI 3a00proBaHocTi Ta ii po3mip TpeTim ocobam, mepcoHaIbHI JaHi SIKUX
Oynu um OyayTh mepenani Kimiearom baHky s BumHeHHS baHKOM, SIK BOJIOMIIBIIEM 0a3u MEPCOHATBHUX JaHUX, BCIX i,
sIKi, BigmoBigHO 10 3akoHy YKpainu «IIpo 3axucT mepcoHaIbHUX JaHUX» € 00pPOOKOI0 MEPCOHANBHUX AaHHUX, B MPOLECi
yKIIaJIeHHs, BUKOHAHHA Ta npunuHeHHs Jlorosopy/KpeantrHoro norosopy. Ilpn npomy, 0608 5130k oTpumath 3rogy Tperix
oci6 Ha 0OpoOKy iX MepCOHANBPHUX JAHWX A0 Tepeladi TaKuX MEpCOHATBHHMX JaHMX baHKy moxnmamaeTthest Ha KirieHta.
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Kimienty BimoMo mpo mependadeny cr. 182 KpuminanpHOTO KOAEKCYy YKpaiHHM BiIITOBIAANBHICTH 32 HE3aKOHHE 30WpaHHS,
30epiraHHsi, BUKOPUCTAHHs, MOIIWPEHHA KoH(pineHMiiHOT iHdopMarliii mpo Tperix ocid, mepcoHaibHI IaHi SKUX OyayTh
niepeqadi HuM baHky.
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