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1. 3arajabHi MOJI0KEeHHS

AT «OTII BAHK» (mamani — bank), 3 omHi€l cTOpoHH, Ta

Kaient: ®i3znuna ocoOa/DiznuHa 0coOa-MiANpUEMEIIB/IHIIA CaMO3aiiHATa 0co0a/fopuanuHa o0coba (Hajgami —
Hepxarens Ta/abo Kiient, Tta/abo [losuuanbhuk, Tta/abo [lopyumtens, Ta/abo 3acTaBojaBellh), IO MPHUETHAIACH
(axmenT) mo [orosopy (odepra) i npuitHsIa fioro yMoBH (IyOmiuHy mpono3ullifo banky HeoOMexxeHOMY KOy 0ci)
HUITXOM:

- manucaHHs 3asBU-aHKETH/3as1BH,

- mianucanas KpemutHoro norosopy; [loroBopy mpo cnoxuBumii kpeauT; JoroBopy mopyku; loroBopy 3acTaBu
MalHOBHX TpaB BUMOTH; J{oroBOpy 3a0e3eYeHHs;

AKi € HeBiJ'€EMHOI) YaCTUHOIO I1h0r0 J[oroBopy mpo BHAa4Yy Ta 00CJIYroBYBaHHS IUIATIXKHUX KAPTOK (TTyOIiuHwMiA)
(mamani — Jlorosip Ta/a6o Ily6aiuna yacruna JloroBopy), 3 Apyroi CTOPOHH, IO TYT i HaJai CHIIBHO IMEHYIOTHCS
«CropoHn» Ta KOxkHa OKpeMo — «CTOpOHay, orepeTHH0 03HAHOMIICH] 3 BUMOTaMH 3aKOHOIaBCTBA I0JI0 HEAIMCHOCTI
MPaBOYMHIB, a TAKOX y BiANMOBiMHOCTI 10 cT. 634 [luBinmpHOTO KOAEKCY YKpaiHW, pO3yMitOuM 3HaUYEHHS CBOIX Hiil Ta
Jlitoun 1oOpOBUTHHO, YKIIan 1ieit Jlorosip mpo HacTymHe:

2. TepmiHM Ta OHATTS

ABTOpM3anis mpolelypa OTpUMaHHs J03BOJTy Ha TPOBEICHHS OMeparlii 3 BAKOPHUCTAaHHIM

€JIEKTPOHHOTO TIATIKHOTO 3aC00Y.

ABTeHTHDIKALIA mpouenypa HepeBipKM BIANMOBIZHOCTI 0coOuW, sKa 3BEPTAETHCS 34

OTpHMaHHSIM Tocayr (onepauiii)/indopmanii 10 banky, ineHTUdiKaIHHIM
nanuM Kitienra mmisixom HampabieHHS bankoM SMS-moBioMieHHS Ha
®dinancosuit Homep MoOiUTBHOTO Tenedony KitienTa un 3atenedoHyBaBIIH
0 JIoBigKoBoro meHtpy banky. ABrenTtHdikaiis KiieHTa TpOBOIUTHCS
BankoM Jij1si BCTAaHOBJIEHHS HOTO HAJISKHOCTI 710 KOHKpeTHOro KiienTa Ta
1OT0 00JIIKOBOTO 3amucy y cucreMax baHky.

Bbank

AT «OTII BAHK», Cropona [lorosopy.

bankomart (ATM) MPOrPaMHO-TEXHIYHUIA KOMIUIEKC, M0 Hajgae MOXIMBICTh KirieHTy

€JIEKTPOHHOTO TUIATIXXHOTO 3aco0y 3AIMCHUTH caMOOOCITyroBYBaHHS 3a
oreparlisiMi oJiep>KaHHS KOIITIB y TOTIBKOBii (hopMi, BHECEHHS iX s
3apaxyBaHHS Ha BiATOBIIHI paXyHKH, OJIepKaHHS iHpOpMaIii Mmoo crany
paxyHKiB, a TaKOXK BUKOHATH iHII omeparii 3rigHo 3 QYHKI[IOHATbHUMH
MOYITMBOCTSIMH IIbOTO KOMILJIEKCY.

BankiBcbKuil 1eHb yacTUHa pobodoro MAHSA, MNPOTAroM sAKkoi baHk Bigkputuil st

00CJIyroByBaHHsI KITIEHTIB 3 TOHEALIKA MO II’SITHHUII0, 32 BUKIIOYCHHIM
BHUXIJHHX Ta CBATKOBUX JHIB, KPiM BUIIQJKIB IIEPEHECEHHs POOOYMX JIHIB
Ha 1HII JHI/BAX1AH] JHI.

bankiBchKka mocayra Bci Ta/abo Oynp-ska 3 mociyr/miil banky, sika 3amosnena Kiientom Tta

HajaeTbess bankom Kimienty, Ha mincrasi Jorosopy, Tapudis Banky ta
3asiBU-aHKETH.

Boprosi 3000B’s13aHHA 3000B’s13anHs Kitienta nepes bankom, BKIII0Uat0uy rpoIoBi 30008’ 13aHHS,

[Torouni boprosi 30008’ s13aHHs, 111010 OBepHEHHA cyMu Kpenury, miatu
3a kopuctyBanHs Kpeaurom/KpenutHoto JiHieto, cruiatd KowmiciiiHol
BuHaropogu banky, mrpadis, meni, HecankuionoBanoro osepapadrty,
BUTpaT Ta 30uTKiB baHKy, BKiIOYaoouW, ane He OOMEKYIOUHUCH,
HeoJiep)KaHHI JIOXOH, Y 3B’SI3Ky 3 HEHaJC)KHUM BUKOHaHHsM KiieHToM
CBOIX 3000B’s13aHb nepen bankom 3a Jloropopom/KpenutHum 10roBopom
Ta 1HIIMX IUIATEXiB, SKIIO TaKi MAaTUMYTh Miclle, 30KpeMa BH3HAYeHi
Tapudamu banky.

Bop:xank Kuienr, mo yknanas 3asBy-ankety/JloroBip 3 baHkoM Ta siknii Ha 3aKOHHUX

migcraBax BukopuctoBye KapTtky 3 KpenuTHoro mninieto un/abo i pekBizuTu
JUTSE 3]IIACHEHHSI TUIATDKHUX OTIepaIlii.
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Bamniora paxyHky

Bamota (ykpainceka rpuBHsA, momapu CIIIA, €Bpo), B sKiii BIAKPHUTO
KaptkoBuii un [ToTouHU paxyHOK.

BurtpaTHuii JlimiT

CyMa KOUITiB, B MeXaxX 3aluiiKy Ha KapTkoBoMmy paxyHKy, IOCTyIHa
Knienty IlnatixHOI KapTKy MPOTIrOM MEBHOTO MEPiONy IUIsl 3AIHCHEHHS
omepaiif 3 [maTiHOI0 KapTKOIO.

Bumora mnpo BigmkoayBaHHS CyMH
IlnaTtixkao0i onepamii

TOKYMEHT, KU Moke momaBaTucs Kiienrom mo basky, 3a dopmoro, y
MOPSIIKY Ta y croci0, Bu3HavyeHuil Jloroopom.

Bipryanbna kapTka

[Inarixxna Kaprka, emiToBaHa BaHKOM B €l1eKTpOHHOMY BUIJISII, sIKa HE
Mae izuanHoro Hocis. PexBizutu Bipryamsnoi Kaptku BimoOpaxkarotbes B
Cuctemi «OTP BANK UA» ta Hagarote KilieHTY MOXIIUBICTD 3/TiHCHEHHS
(hiHaHCOBHX omneparliii 3 il BAKOPHCTAHHSIM.

Buacuuk KapTkoBoro paxyHky

¢iznyna ocoba ta/abo PizmuHa ocoda-miANpHEMeNb, HA YUE M 5, 3TiAHO 3
Horosopom 3 Kiriearom Binkputo KapTKoBHIA paxyHOK.

I'enepajabuuii aoroBip/3apnjaTHuii
aorosip/3apnjaTHuii npoexT/

JloroBip mnpo HagaHHsi OaHKIBCLKHX
nocayr (myosiuHmii)

JIOTOBIp TIPO OOCIIYrOBYBaHHS 3apIUIATHOTO MPOEKTY 3 BHKOPHUCTAHHSIM
MDKHAPOJIHUX TUIATDKHUX TUIACTUKOBUX KapTOK, YKIaAeHUH Mixk baHkoM Ta
Opranizarti€ro.

I'panuyna 1aTa nmorameHHs

Hata (4ucio KoKHOTO Micsis), sike BCTaHOBIIOEThCs CTopoHamu y 3asiBi-
aHKeTi 3 MeTOl BH3HaueHHs [paHuuHOi Jatm norameHHs KiieHTom
MiHiManbHOTO TUIATeXXKy a00 BCTAaHOBIEHO TEXHIYHO TIpWU HaJIaHHI
Kpenuty/KpenuTtHoi miHii.

JarTa BajoTyBaHHS

3a3HaveHa [lnataukom y IlnaTixHil iHCTPYKIIl faTa, MOYMHAIOYH 3 SIKOI
KOILITH, II0 CTAHOBJIATH cyMy [ InaTi>kHoi onepauii 1 nepekasani [InatHukom
OTpuMyBauy, MepPexoiATh Y BIacHicTs OTpuMyBaya.

JlebeToBa cxeMa

IJIaTDKHA cXeMa, Mo mepeadadae po3paxyHKH 3a oreparii 3 [InatixHOO
KapTKOIO B MeXax BiacHuX komtiB KiieHTa, siKi 0OJIIKOBYIOThCS Ha HOTro
KaptkoBomy PaxyHKy.

JebdeToBO-KpeauTOBa CXemMa

[Inari>kHa cxema, 0 Tiepeadadae po3paxyHKH 3a OIeparlii 3 IUIaTiHKHOO
KapTKOIO B MeXax BiacHuX kowTiB KiieHTa, siKi 0OTIKOBYIOTBhCS Ha HOro
KapTtkoBoMy paxyHKy, a y pa3i iX Hecraui, 3a paxyHok Kpenuty.

JebdeToBUii nepexas

[Inari>kHa omeparis, O 3MIACHIOETBCA 3 paxyHKy [lmaTHuKa Ha migcTaBi
Haganoi OtpumyBaueMm [InaTi>kHOT IHCTPYKIIi, 32 YMOBU OTPUMAaHHS 3T0H
[MnatHyka Ha BukoHaHHs [InarixHoi onepaii, Haganoi Hum OTpuUMyBauy,
HaJaBady miaTbkaux nociyr OtpumMyBaua abo [lnatHuka, abo Ha miacTaBi
[Tnari>kHo{ iHCTPYKIi cTATYBada 6e3 oTpuMaHHs 3roju [lnaTauka.

JebderyBaTn

cnucyBatu Koty 3 KapTkoBoro paxyHky.

Jensb 6iminry

JIeHb MicsIsl, B sKuM baHk 3ificHIOE HapaxyBaHHS Ta CIHCaHHS
HIOMICSYHUX TUIAT/KOMICiH, HapaxyBaHHS MPOIEHTIB 3a HecankiioHoBaHMiA
oBepapadt, 3apaxoBye Ha KaprkoBuil paxyHok Kiienta npoueHTH, 1o
Oynn HapaxoBaHI Ha 3aJUIIOK KomTiB Ha KapTkoBomy paxyHKy. JleHb
OiTiHTy BU3HAYa€ThCs BaHKOM caMocTiiHO.

Hep:xkatens KapTku

(mo Tekery Takox — Jlepxkarenn /
Kaient / [domaTrkoBuii Jlepikaresb
Kaptkn)

¢dizmuHa ocoba Ta/abo ¢izuvyHa ocoOa-MiaNpUeEMerb, SKa Ha 3aKOHHUX
ITiJICTaBaX BUKOPHUCTOBYE EIEKTPOHHUMN TUIATIKHUK 3aciO ISl 1HIIIFOBaHHS
nepekasy KOUITiB 3 BiAMOBITHOTO paxyHKy B BaHky a0o 3milicHroe iHIi
orepallii i3 3acCTOCYBaHHSIM 3a3HAYEHOT0 EJIEKTPOHHOTO IJIATIXXHOTO 3aC00y

JoBigkoBuii neHTp

T IPO3ILT, 110 3A1CHIOE 00CITyTOByBaHHS KIII€HTIB baHKy qUCTaHIIHHUMEI
KaHaJlaM¥ KOMYHiKallii, KOHTaKTH (TeIepOHHU, TOCUIaHHS Ha MECEHDKEPH
Viber, Telegram, Facebook, a takox enekTpoHHI MOIITH) 3a3HAYeHi Ha
Odiniiinomy caiiTi banky.

JoBipena ocoda Kiienra

npencraBHuK KiieHta 3a moBipeHicTio, sikiid KitieHT noBipUB BUKOHYBaTu
orepartii 3a KaptkoBum paxyHkom (aine He 3a jpornomororo Kaprku) Ta/ab6o
1HIIII TOBHOBaYKCHHS1, BU3HAYEH1 Y JIOBIPEHOCTI.

HonarkoBuii Aepxatens Kaprkn

(hizuuHa ocoba (wieH cim’i, abo iHma ¢iznyHa ocoba), BU3HaUeHa B 3asiBi-
ankeri sk JonmatkoBuii [lepxarens Kaprtku, sxiit Kiient (BracHux
KaprkoBoro paxyHky/OcHoBHuii Jlepkarens KapTki) 10BipHB BAKOHYBATH
omnepariii 3a KapTkoBUM paxyHKOM 3a paxyHOK 4aCTHHU ab0 BCiX KOMLITIB (B
toMmy uncii Kpenuty) Ha Horo KapTkoBOMy paxyHKY 3 BHKOPHCTaHHSAM
Honatkosoi Kaptku no Ilnarixxaoi KapTtku, okpemMo BUITymIeHOT 1715 Takoi
oco0u.




Jorosipue
PAXYHKY

cnucanusi//ledeTryBanHs

nebeToBwi Tiepekas komri 3 KapTkoBoro paxyHky KiieHTa 3a 3romoro ta
nopyuennsm Kirienra y Bunagkax, nepefodauenux Jorosopom / JloroBopom
3abe3neueHHs / JloroBopom 3acTaBu MaiiHOBUX IpaB BUMorH / JJoroBopom
MOpyKH Ta/abo 3aKOHOAABCTBOM Ta Y CHOCIO, BU3HAYCHUH PO3ALIOM «5.
Horosipue ciimcanns ([ebetyBanHs paxyHKyY)» Jlorosopy.

Jorosip

meit JloroBip mpo BuAady Ta OOCITYyroBYBaHHS IUIATDKHHUX KapTOK
(my0OaiuHMiA) A0 SKOTO IMILIEMEHTOBaHO JOroBip NMpo HagaHHS TIATIKHUX
mocmyr (3Mimanmii  [loroBip), Ta/abo JloroBip mpo  cCrOKHBUMI
kpenut/[JoroBip mpo wHamawHs kpenuty/KpemutHuit morosip/lorosip
3abe3neueHHs1/loroBip 3acTaBu MaifHOBUX MpaB BUMOTH/JlOTOBIp MOPYKH,
HEBiJ €MHOIO 4YacTHHOIO sikuX € wueil Jorosip. JloroBip ckiamaerbes 3
InmuBinmyansHoi wactuam JoroBopy Ta IlyGmiunoi wactuau JloroBopy.
(HazBy «JoroBip mpo Buaady Ta OOCIYroBYBaHHS MIKHAPOTHHX
IUTATDKHUX TJIACTUKOBHX KapTOK (0coOMcThX) (MyOmiuHuil) 3MiHEHO Ha
Jorosip npo Brady Ta 00CIyroByBaHHS IIATIKHAX KapTOK (IyOIIigHMIA)).

JloroBip mnpo HagaHHA MJIATIKHHX
MoCJyr

JOTOBIp, KW yKIanaeThes Mk bankom Ta KirieHTOM BiATIOBIHO 10 BUMOT
3akoHOZaBcTBa, Ha y3romxkeHnx CTopoHaMH yMoOBax, Ta SIKUH
IMIUIEMEHTOBAHO JI0 YMOB 11b0oT0 JloroBopy (3miranuii Jlorosip).

JloroBip 3a0e3neueHHs

JOTOBIp TPO pO3MIMICHHS TPOIIOBOTO TIOKPUTTS, VKJIAIEHUH MixK
Bopxxankom abo MaitHoBUM mopyuuTeneM Ta baHKOM 3 METOro
3a0e3necueHHss BHUKOHaHHS bopxkHukOM boproBux 3000B’s3aHb 32
KpenutHoto NTiHi€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBODY.

Horosip
BHMOTH

3acTaBM  MAallHOBMX HpaB

JOTOBIp 3acTaBU MaiHOBMX ©paB BUMOIM BHMOTM 3a J[loroBopom
3a0e3MneueHHs, ykiaaeHuii Mixk bopxxaukom abo MaitHOBHM MoOpy4HTEIIeM
Ta bankoM 3 meroro 3a0esrneueHHs BUKOHaHHS bop)kHukom bBoproeux
3000B’s13aHb 32 KpeauTHOIO JTiHiI€I0, BCTAHOBIEHOI BiAMOBIIHO 0 YMOB

Horosopy.

Jorogip mopyku

HoroBip mopyku, yknaaeHuin Mix [lopyuutenem ta baHkoM 3 MeTOIO
3a0e3neueHHs BHKOHaHHS bopkHukoM bBoproBux 3000B’s3aHb 32
KpenutHotO ITiHI€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBopy.

Horosip npo 0aHkiBCbKUI BKJIAJA

JIOTOBIp TIPO PO3MIIIIEHH OaHKIBCHKOTO BKJIAy, YKJIAAeHUH MiX baHkoMm
ta Kiienrom (y Tomy uucii 3a nopydennsm Kiienra).

JloroBip 6aHKIBCBKOI0 paxyHKY

JIOTOBIp, Ha MmijAcTaBi sikoro baHk BinkpuBae Ha iM’s KiieHta Oyb-sikuit
paxyHok, ykmaneHuii Mik banmkom Ta KiieHtom (y Tomy uumcmi 3a
nopy4ueHHsiM Kiienra).

Honatkosa Ilnartixxkaa KapTka

CJICKTPOHHUH IUIATDKHUN 3aci0, 10 MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [Inari>xHor0 cucTeMoro, ski iteHTudikyoTh [Inatixay cucremy,
emitrenta Ilmarixuoi kaptku, OcnHoBHoro J[epxarens Kaptkum um
HonatkoBoro Jlepxatemnst Kaptku.

CynpoBsigni nociayru

MepeiK CyNMpoBiAHNUX (I0IATKOBUX/CYMYTHIX) mociyr banky Ta/abo TpeTix
oci0, sKki MOXyTh OyTh mependaueni llacrmopToM CHOKHUBYOTO KPEAUTY,
3asBoro-ankeToro, Tapudamu banky, [lyOniuHoro yactunoro Jlorosopy, siki
oTpuMye/Moxe orpuMyBatu KiieHT mpoTsirom nii loroBopy abo 3 MeToro
yknazeHHs Jlorosopy.

JdoxymeHnTn 3a0e3neyeHHs

JIOTOBIp 3aCTaBH/IMIOTEKU Ta/49H JOTOBIp MOPYKH, JOTOBIpP CTPaxyBaHHS YU
Oy/b-sKi 1HIII JOKYMEHTH/JOKYMEHT, SIKi/Hii MOXKYTh/€ OyTH CKITajeHi/ni
Mk CropoHamm uum MK bankom Ta Tperimu ocobamu, 3 MeETOIO
3a0e3NeyUeHHs] HaJeXHoro BUKOHaHHS KiieHToM B3sTHX Ha cebe
3000B’s13aHb 32 JloroBopoM (KpenuTHuM 10orosopom).

Emitent

HaJaBay IUIATDKHKUX TOCIYT, IKUK Hajae mociyry emicii Kaprok.

3aK0HOIABCTBO

YUHHE 3aKOHOJABCTBO YKpaiHU

3asgBa-aHKeTa

O3HaYae sIK pa3oM Tak 1 OKpeMo 3asBy-aHKETY NMpo HaJaHHSA BaHKIBCHKHX
nociyr AT «OTIT BAHK» / 3asBy npo HaganHs baHkiBCbKOi MOCIyTH,
3asBy-aHKeTY TpO HaJaHHA bBaHKIBCBKMX TIOCHYr (3MiHA yMOB
KOpUCTYBaHHS baHKIBCHKOIO MOCTyrot0) / 3asBy Mpo HajgaHHs baHKIBCHKOT
nociayru (3MiHa yMOB KOpPHCTYBaHHS bBaHKIBCBKOIO TOCIyrow), 3asBy-
aHKeTy TpO BiIMOBY BiJi oTpuMaHHs baHKiBChKUX mociyr / 3asBy Ipo
BiIMOBY BiJl oTpuMaHHS bankiBchkoi mocmyru. OdopmitoeTbes y 2-X
OpHUTriHAIBHUX MpHUMipHUKaX A KokHoi Ctoponu. € IHaMBimyambHOIO
yacTUHOIO JloroBopy Ta HeBiJ €MHOIO yacThHOO JloroBopy.
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3asiBa-aHKeTa npo HaJaHHA
BbankiBcbkux mocayr AT  «OTIID
BAHK» / 3asBa mnpo HaxaHHS

BankiBcbkoi nocayru (3asBa-aHkeTa)

ykiaageHni CTopoHaMHU THCHMOBHH JTOKYMEHT, Y 3aTBepiKeHiN baHKoM
dopwmi, Ha macrasi skoi bank Hamae bankiBcbky mociayry Kimenty. Taka
3asgBa-aHKeTa € OJHOYACHO 3asBOI0 Ha BiIKpHUTTA KapTKOBOTO paxyHKY,
InpuBinyansHOrO wacTHHOIO JlOrOBOpY Ta € HEBiJ €MHOI YacTHHOKO

Horosopy.

3asBa-aHKeTa npo HaJAaHHS
doankiBcpkux mocayr AT «OTII BAHK»
(3miHa YMOB KOPUCTYBaHHS
bankiBcbkumu mnocayramu) / 3asBa
npo HagaHHsa baHKiBcbKkoi mocayrm
(3miHa YMOB KOPHUCTYBAaHHSHA
BankiBcbkow mocayrow) / 3asBa mpo
3MiHy YMOB

Yxnagennit CTopoHaMH THUCHMOBHN JTOKYMEHT, y 3aTBEpKeHii bankom
¢dopwmi, Ha migcTasi sskoro CTOPOHH BHOCSITH 3MiHHU A0 YMOB Ta/a00 MOPSAKY
KOPHCTYBaHHS TIEBHOIO bBaHKIBCHKOIO IIOCITYyTOI0, Ta/ab0 3aMOBIIEHHS
noaTKoBoi barkiBcrkoi mociyru. € [HaUBIAyanpHOI0 YacTHHOO JloroBopy
Ta HEBiJ €MHOIO YacTHHOW J[oroBOpY.

3asiBa-aHKeTa Npo  BiAMOBY  Bix
orpumanHs bankiBcbkux mocayr AT
«OTII BAHK» / 3asiBa npo BiamMoBy Bil
orpumanns bBankiBcbkoi mocayrm /
3asiBa mpo 3MiHy yMOB

ykinagaennii CTopoHaM# MUCBMOBHI JOKYMEHT, Y 3aTBEpKeHii baHkoM
(hopmi, mo nmomaetres(r0Thest) Kiriearom banky B mopsinky, nependaueHoMy
JoroBopom, juig 1inei BiIMOBH Bif oTpuMaHHS BaHKIBCHKHX TOCTYT Ta
posipBanus JloroBopy a00 TpUNUHEHHS KOPUCTYBaHHS TIEBHOIO
BankiBcpkoro mociyroro. Taka 3asBa-aHkeTa MOXKe OYTH OJHOYACHO
3asiBOIO Ha 3akpuTTs KapTkoBoro paxyHky. € [HAMBiIyaqsHOO YaCTHHOO
JoroBopy Ta HeBi’eMHOI0 YacTHHOIO JloroBopy.

3asBa Ha BinkpurTta Kaptkosoro
paxynky Ta Bunyck IlnarizkHol
Kaptkn/3aasBa na Kaprky/3asBa Ha
punyck 3apmiatnoi Kaprkun/3asBa Ha

- TOKYMEHT, SIKHii 3aITOBHIOEThCS KilieHTOM Ta MicTUTh pekBi3uTu KitienTa,
KOHTaKkTHY iHpopmMarito, Bux Kaptku ta inmy iHpopmamiro, HeoOXinHy
Banky mnst mpuitHATTA pimeHHs o010 BUMycKy [ImaTikHOT KapTKH, MOXe
OyTH eneMeHTOM 3asBHU-aHKETH a00 OKPEMHUM JIOKYMEHTOM.

punyck 3apmiaatHoi Kaprkm  6e3

KpeautHoi Jinii (HagaJi - 3asiBa)

3asBa L]0 HaA BCTAHOBJICHHsI | 3asBa, 0 3aIIOBHIOETHCS Ta miaAnucyeThest Kimientom Ta bankom, Ta MicTUTB
KpenutHoi  Jini/ 3Miny po3mipy | iHpopMaIiro o010 yMOB KpeUTyBaHHS MO MPOAYKTY «KpenuTHa miHis 1ist

Kpeautnoi ainii (nagasui — 3asaBa)

KrienTiB ne0eTHHUX IIATDKHUX KapTOK IUIATDKHOI cuctemu VISA
International ta MasterCard WorldWide» Ta € momaTkoBor yromow o
Horosopy i3 Kuientom. Ilimnucyroun Taky 3asBy-3rony Ha Kpeauthy
niHito/ 3asBy-aHKeTy, KI€HT TOTOMXKYETbCS 3 YMOBAMH OTpPHMAaHHS,
oOciyroByBaHHS Ta moBepHeHHs Kpeauty, siki BusHaueHi KpeanTHum
JOTOBOPOM, B ToMy uMciai 3asBoro-3romor0 Ha KpeautHy iHil0 Ta
Tapudamu.

3acTraBogaBenb

norojpkeHa/i  bankom  ¢izwuHa/i uym  ropuanmuHa/i  0coba/w/DOIl, 3
SIKOIO/IKUMH baHk ykiiaB Jlorosip 3acTaBi MaifHOBUX IpaB BUMOT 3 METOIO
3a0e3neyeHHs BUKOHaHHA bopxHukoM boproBux 3000B’s3aHb 3a
KpeauTHoto JIiHi€I0, BCTAHOBJICHOT BIATIOBIHO 10 YMOB J{oroBopy.

Bunucka 3a KapTkoBHM paxyHKOM

3BIT mpo ctad KapTkoBoro paxyHky, skuii HanaeTbes bankom Kiienty

InTepakTuBHa rojiocona cucrema (IVR)

teneponHa iHopmariiiiHa cucrema, 1O go3Boisie KitieHTy micis
MPOXOJUKEHHS  ieHTH(IKAllii OTpUMaTH B aBTOMATHYHOMY PEXHMI
(inaHCcOBY iH(OpMaIIiro 0e3 3'eHaHHS 3 onepaTopom JlOBiIKOBOTO LIEHTPY
banky.

Indopmaniitnmii 1ucTok
(YMOBM KpeIuTyBaHHS)

YmoBu obcnyroByBanHs Kpenuty (B 3aieXHOCTI BiJl AaTH YKJIaJeHHS
Kiienrom JloroBopy) i3 po3paxyHKOM 3araibHoi BapTocTi Kpeauty Ta
peanbHOl pIiYHOI TIPOIEHTHOI CTaBKM Yy BIJMOBIHOCTI J0 BHUMOT
3akoHonaBcTBa, AKi HanaroTbes bankom Kiienty. [lo 18.01.2020 poky
BumaBascs Kiienty y Burisaai Jomatky mo [loroBopy, sikuii € ioro
HEBIJl’EMHOI0 YaCTHHOIO Ta po3mimieHudd Ha OdiniiiHoMmy caiiti banky.
[ounnatoun 3 19.01.2020 poky IndopmauiiHuii JUCTOK € YMOBamMH
KpEIUTYBaHHS, AKi iIMIZIEMEHTOBaHO 70 JloroBopy Ta MIiCTUTBCS Y pO3.ii
«8.1.1. YMmoBu kpeautyBanHs» JloroBopy.

InauBinyaanHa yactuna Jlorosopy

HeBin emHa yactuHa [lyOmiuHOi yactuHm JloroBopy, M0 yKIajeHa Mix
bankom ta Knienrom y ¢popmi 3asBu-anketn / 3asBu / KacoBoro grokymeHnTa
/ KpeautHoro jporoBopy / JloroBopy mpo cnokuBuuii kpeaut / JloroBopy
nopyku / JloroBopy 3acraBM MalHOBHUX mpaB BuUMoru / Jlorosopy
3a0e3MeueHHsI.

Ily6aiuyna yacTuna J{lorosopy

uei Jlorosip, sikuii po3mimenuii (onpumogneHnii) Ha OdimiiHOMY caiTi
BaHky Ta B 3arajbHOAOCTYITHUX JJIs KJIIEHTIB MICIIIX B yCTaHOBaX baHKy.
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Kanana komyHikamii

KaHaj, mo 3abesneuye banky mnepemaBanHs Kiienty indopmarii abo
TIOIIMPEHHS PEKJIaMH TIPO Ii MOCITYTH, BKIIIOYHO i3 3aco0aMH MacoBOi
iHpopmanii (TenebaueHHs, padio, TEPIOAWYHI APYKOBaHI BHIAHHA,
iHTepHeT, ONOrW, OHJAH mMIaTGOpMH), COLIAUIEHUMH MEpEKaMH,
IDIATDKHUMHE, BKITFOYHO 3 MOOITFHUMH, 3acTocyHKamu (Cucrema [HTepHeT-
Oankinry / Cucrema Kiienr-bank), Tenedonnumu a3inkamu, IVR-
n3BiHKaMH (A3BiHKM Ha TeneoHHMH Homep KiieHTa 3 aBTOMaTHYHUM
BIITBOPEHHSM ayAiOpONIMKY Ta, 32 TEXHIYHOI MOMIJIMBOCTI, MOJIANBITUM
noctyrnioMm KitienTta 10 moapoOuis iHdopmailii, o oMy 03By4YeHO, depes
crienianbHe MEHIO 3a JIOTIOMOTOI0 HAaTHCKAaHHS KJIABIII B TOHOBOMY PEXUMi
a00 TOJI0COM), 30BHIIIIHBOIO PeKIaMoro (01LI00pIn, TIOCTEPH, BileOTaHEl,
pPO3TSDKKH, OO0 ’SBM Ta IHII aHAJNOTIYHI PEKIaMOHOCIT), KaHaJTaMH
JUCTAHIIHHOTO EIEKTPOHHOTO O0OCIYyroByBaHHs (TenedOoH, MECEHIKEPH,
Oankomar, cash-in-puctpiii, Mepexa [HTepHET Ta iHIII 3ac00H, OB’ sI3aH1
3 ENIEKTPOHHOI0 KOMYHIKAIiiHHOIO Mepexkero), kKpim OdirmiitHoro caiTty
Banky.

Kaprka  (Ilmarixkma  Kaprka  /
EnexTponnnii niaTizkHuii 3acio)

CJIEKTPOHHUH TJIATOKHUN 3aci0 y BHUITIAI €MITOBaHOI B YCTAHOBJICHOMY
3aKOHOJABCTBOM TOPAJKY IUIACTUKOBOI YM I1HIIOTO BHUIY KapTKH, LIO
BHKOPHUCTOBY€EThCS 1S iHimitoBaHHS IlmaTikHOi omepamii, a Takox
3IMCHEHHS 1HIUX Orepallii, nepeadaueHnx Jorosopom.

Kopnopatusna Kaprtka (ado KapTka)

CJIEKTPOHHUH IIIAaTiKHUHN 3aci0, sikuil nae 3mory Kiienty / 1 epkaTento
3MIACHIOBATH  omeparii 3a MOTOYHUM (KapTKOBHM)  pPaxyHKOM
(KopmopatuBHOoMy KapTkoBoMy paxyHKY) (hi3udHOT 0cOOM — MiIpUEMIIH,
Camo3aiiHATOT 0COOH.

KapTkoBuii PaxyHoOK (abo
Kopnoparusuuii KapTkoBuii paxyHoK)

MOTOYHMH (KapTKOBHH) PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCSI omeparii 3a
[Tnarixxnoro Kaprkoro a6o Kopnoparusroto Ilnatixxaoro KapTioro.

Kopnoparusuuii KapTkoBuii paxyHok

MMOTOYHHUU (KapTKOBUH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
Kopnoparusroto Kaptkoto.

KacoBuii nokymeHT

kacoBuil jgokymeHT/[InarixkHa 1HCTpYKLis, kUi opopmisieTbest y banky
mig vac orpuManHs Kiientom I[lmarixHOi mocmyrum (anms 3midCHEHHS
kacoBoi onepaitii/[InatiHoi onepartii).

KuaienT

¢izuuna ocoda / ®OII / Camozaitasara ocoda / Kiient / [To3nyansHuk /
[opyuurens / 3actaBogasens / [epxarens /OcnoBuuii Hepxatens Kaptku
/NomatkoBuit [epxarens KapTku, B TOMy dwWCHi, ajne He BHUKIFOYHO
Opranizanis/PB-Kiient, mo yknana 3 baHkoMm BignoBiIHUH JIOTOBIp
(JoroBip mpo HagaHHs OaHKIBCHKUX TOCHyr (myOuniunuii)/ ['eHepanbHuit
norosip/3apruiatauii  norosip/Jlorosip 3a0esneueHnst /lorosip 3acTtaBu
MailHOBUX mpaB BuMord, JloroBip mpo BHIady Ta OOCIyrOBYBaHHS
MIXKHAPOJIHUX TUIATDKHUX TUTACTHKOBUX KapTOK (0COOMCTHX) (TIyOIiuHMiA)
yn/Ta neid Jloroeip mpo Bupady Ta OOCITyrOBYBaHHS IUIATDKHUX KapTOK
(myOmiuHMi).

Kopucrysau (KopucTyBad miaTizKHUX
nocayr) / Kniear-Orpumysau / Kiient-
IInaTtHuk

Knient bBanky, y pasi HaganHs [lnarixaux nociayr banmkom Kiienty
(Kopucrysauy) abo ¢iznuna/topuanyaa ocoba, sika Ma€ HaMmip OTpUMATH
[Mnari>xxny mocayry y baHky sK miaTHUK/OTpuMyBad abo oOuaBa
0JTHOYACHO.

Kon aBTopu3anii

Habip nudp abo OykB i nudp, skl GOPMYETHCS 1 HATAETHCS EMITEHTOM 200
IOPUIIMYHOI0 0COOOI0 - YYACHHKOM IUIATIKHOI CHCTEMH, SIKa Jii€ 3a Horo
JOpPYYEHHSIM, 32 pe3yJbTaTaMH aBTOpH3aLii

KoaexTopcbka koMmaHis

opuIMYHa ocoba (y ToMy 4HciT HeOaHKiBchka (DiHAHCOBA YCTaHOBA, sIKa
BIJIMIOBIZTHO JI0 3aKOHOJABCTBA Ma€ MPABO HAJABATH KOUITH y TIO3UKY, B
TOMY 4YHMCIl Ha yMoBax (iHaHCOBOTO KpemuTy, Ta/abo mociayru 3
(akTOpUHTY), BKJIIOUYEHA OO PEECTPY KOJIEKTOPCHKHX KOMIIaHiW, SKa B
inTepecax banky (mepBicHoro kpemurtopa) ta/abo Hosoro kpemuropa (y
pasi 3aMiHM MEPBICHOIO KPEIUTOpa) BIAMOBIIHO 10 JOroBOpy 3 baHkom
ta/ab0 HoBMM KpeauTopoM Mae NpaBO 3IIMCHIOBATH BPETYJIIOBAHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

Kopnopatusna Kaprka (Kaptka)

IJIaTKHA KapTka, sika aae 3mory Kuienrty / 11 Jlepskareiaro 31iHCHIOBATH
omepariii 3a MOTOYHUM (KapTKoBUM) paxyHkoMm (KoprmopatuBHomy
KapTtrkoBomy paxyHky) ¢izudnoi ocodu — miampuemiss, Camo3aifHATOL
0co0w.




Kowmiciiina Bunaropona banky

I'pomose 30000B’s3auHs KirieHTa, iK€ BHU3HAYAETHCS 3asBOIO-aHKETOIO,
Tapudamu banky, Horosopom, sike KirieHT cradye banky y BUTIAII

KoMmicii abo J1aTH 3a KOPHCTYBaHHA BankiBcbknMu
nocayramu/IlnaTi>kauMu  mocnyramu, 3a  BigkpuTTss  KapTkoBoro
paxynky/Kaprtku, 3aKPHUTTS KaptkoBoro paxynky/Kaprkn,

oOciryroByBanHs1 KapTkoBoro paxyHKy, mepeodopmienns Kaptku, a Takox
BapTICTh MOCTYT, SIKi MOKYTh OyTH JonoMixkHUMU 110 [lnaTi>xkHux mociyr,

Kpenut (Kpeautna Jinist)

KpeIuTHI KOmTH baHKy 9u iX BiAMOBiIHA YacTHHA, IO HANAIOTHCA baHkoM
KiienTy Ha ymMOBax moBepHEHHS, TUIATHOCTI, CTPOKOBOCTI, y TOMY HYHCIHi
nuisxoM HajauHs KpenutHoro cepsicy «CkubOouka», y BiJIITOBIAHOCTI JI0

ymoB  JloroBopy/KpenutHoro  moroopy/loroBopy mpo  HajgaHHS
Kpeanty/JloroBopy po COXUBYHN KPEIIUT.
KpeautHnuii ceppic «Cknéouka» / CHeriasbHI YMOBH KOPHCTyBaHHA KomrTamu KpeagmtHol dmiHIT 3a

KC «Cxkuoouka

[Mnarixanmu Kaptkamu, 3riiHo 3 SKUMHU y BUNIAAKY npuadanns Kiientom
TOBapiB/MOCIYyT y Mepexi IHTepHET WM y Mepexi TOProBeIbHHUX
MiIPUEMCTB, 3a00pTOBaHICTh, IO BUHUKJIA B Pe3yiabTaTi 3MIACHEHHS
TaKoro TNpuAOaHHs, MiAJSArae MoBepHEHHIO KilieHTOM, y MOpsAKYy Ta y
cnoci6, Bu3HaueHomy J{oroBopom.

KpeautHuii aimit / KJI

MaKCHUMaJIbHHN (TPAaHUYHUI) PO3MIp JOCTYIHOTO KPEIUTHOTO JIMITY Ha
Kaprpaxynky, BcraHoBneHuit Kiienry 3a pimenasm banky, y Tomy umci
KpenuTauii nimit Kpenutaoro cepsicy «Cknboukay.

Kpeantnuii gimit KpeautHoro cepsicy
«Cxkubouxa» /
KJI KC «Cxkn6ouxa»

BcranoBmotbest 3a pimeHHsM banky mpo mo KiieHT moBigomuiseTbes
nuIIxoM BignpasieHHs bankom iiomy SMS-nioBinomenns na @iHancoBuit
HOMep MOOiIBHOTO TenedoHy i Yac npono3ulii banky moao npuidHITTS
Kiienrom ymoB Kpenutaoro cepsicy «Ckuboukay.

Kpeautnuii gorosip

Kpenuruuii morosip / Jlorosip mpo crokusuuii kpeaut / Jlorosip mpo
BHJA4Yy Ta OOCITYroBYBaHHS MDKHAPOJHHX IUIATDKHUX IUTACTHKOBUX
KapTok  (ocobuctux)  (myOniunmii)/JoroBip Tpo  Bumady Ta
00CIIyTOBYBaHHSl TUIATDKHUX KapToK (MyOJNiuHWiA), YKIaIeHWH Mix
banxom ta KitieHTOM, BiATIOBITHI ITOJIOKEHHS SIKOTO BU3HAYAIOTH MOPSIOK
OTpHMaHHs Ta MoBepHeHHS KpeauTy, a TakoX MOXYTh BH3HA4YaTH
MOPSIOK Ta YMOBH OTPUMaHHS Ta KopucTyBaHHS Kaprkoro 3 KpeautHoro
JHIETO.

KpeauryBatu

3apaxoByBaTu KomTH Ha KapTKoBHUH paxyHOK.

Kpeantni kanikyam 3a ininiaTmeoro
banky

KpPEIWTHI KaHIKyllM, BCTAaHOBJIEHI baHKOM Yy TMOpsAKYy, BH3HAYEHOMY
Jorosopom.

Kpeautnuii komiter bBanky

KOJIETialbHUH OpraH, IO CKJIAJaeThcs i3 ciy:kOoBHiB baHky 1 skuit
npuiiMae Pimenns KpenutHoro komiteTy baHky.

KpenutoBuii nepexa3s

[Mnarixxaa onepanist 3 paxyHky IlmatHuka Ha mifcraBi [lmatixHOT
iHCTpyKIii, HagaHoi IliatHukoM a00 HajaBadeM TMOCIYT 3 IHIIIFOBaHHS
[Inari>xxHnx omepamiii, 3a yMOBH OTpuMaHHS 3roau IlnatHmka Ha
BukoHaHHs [InmatixkHoi omeparrii, HagaHOT HajgaBady IUIATDKHUX TOCITYT
IInaTtHUKA.

MaiiHOBUIl IOPYy4YHUTE/Ib

noropkeHa/i bankom (i3uuHa/i uM OpUAMYHA/I 0C00a/H, 3 SKOK/SIKUMU
bank yknaB JloroBip 3acTaBu MailHOBMX IpaBH BHUMOTH Ta/abo Jlorosip
3acrtaBu, Ta/abo Jloromip 3a0esmedeHHs, Ta/abo Jloromip 3acraBu
TpancnopTHOro 3aco0y, Ta/abo JloroBip iMOTEKH 3 METOK 3a0e3MeUeHHS
BuKOHaHHS bopxxHrkom boproBux 3000B’s3aHb 3a KpeautHoro mniHiero,
BCTaHOBJICHOI BiJIMOBITHO J10 yMOB JloroBopy.

MBPY MDKOAHKIBCHKHH BaJIFOTHUI PUHOK YKpaiHU.
MixHapoaHi TJIATIKHI KAPTKHU | IIc  TJIACTUKOBHU  iJIeHTHU(IKaIiifHui 3acid, BUKOPHUCTaHHS SKOTO
miaatiokHoi  cucremu  MasterCard | pernamenTyeTbesi 3akoHOAAaBCTBOM, CTaTyTOM Ta MpaBWJIaMH IUIATHKHOL

WorldWide/VISA International

cucremu MasterCard WorldWide/VISA International, a Takox JoroBopom,
110 yKiajaeHuii Mixk bankom ta Kimientom.




MiniManpHui UIaTioxK

gactuHa boprosux 3000B°s3anb KitieHTa, sika MIOMICATIISA IMAJIATAE CTUIATI
Kiienrom mo kiHIg cTpoky mii kokHoro IlmartikHoro mepiomy (abo y
I'pannuny patry morameHHs, y pasi ciutaté Kimientom MiHiMansHOTO
mwiatexy (¢pikcoBaHOro), Mpo 1m0 Bu3HaueHo CTopoHaMHu y 3asiBi-aHKETi).
Posmip MiHiManpHOTO IUIATEXKY pO3paxoByeThcst K cyma: (1)
HecIutayeHoro MiHIManbHOTO IUIaTeXy, W0 Oyla po3paxoBaHa Yy
nonepennix  PospaxynkoBux — mepiogax  (IIpoctpoueni  Boprosi
3000B’s13aHHA); (2) HecankmionoBanoro opepapad Ty (SKIIO TaKUil MaTuMe
micue); (3) BimmoBigHOTO BimCOTKY Bim cymu IloTounmx OoproBux
3000B‘s13aHb. Po3Mip BincoTKy Bif cymu [loTounmnx 6oproBux 30008’ s13aHb
BCTaHOBIOIOThCA Tapudamu banky.

Mobiasnumii gogatox Google Pay/Apple
Pay

mporpaMa MOOUTBPHHX TUIATEXIB Ta CIyXOHW EJIeKTPOHHOTO TaMaHII,
crBopena Kommaniero Google/Apple Pay, mio mo3Bossie 3aificHIOBaTH
IUTaTeXi 3 BUKOPUCTAHHAM meBHOro MobinpHOro mpuctporo ta Kaptok,
TOKEHI30BaHUX Ha TakoMy MoO1TEHOMY TIPHCTPOI.

MobinbHuii nogaTok «/lisi»

MOOLUTEHUH TOJIATOK, KA € YaCTHHOIO MPOeKTY «/lepkaBa B cMapTQOHi».
Mo0inpHuit toaaTok «/lis» MoxHa 0€3KOITOBHO 3aBaHTaXXUTH y App Store
ta Play Market. Ilicns 3amycky momaTky HEOOXiTHO iACHTH(IKYBaTHCh.
InerTndikamis BimOyBaeThcs 3a Aomomororo TexHonorii BankID wepes
cucrtemy HBY.

Mooinsauii gogatok «OTP BANK UA»

e nporpama aisi MoOiTbHUX TenedoHiB 3 onepauiliHoO cuctemoro 10S /
Android, po3pobnena cremianpHo s KopuctyBaHHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHs BeO-Opay3epa.

Mooinsauii nogaroxk «OTP SMART»

e nporpama aisi MoOiTbHUX TenedoHiB 3 onepauiiiHoO cuctemoro 10S /
Android, po3pobnena crenianbHo ansi kopuctyBanHs Cucremoro «OTP
SMART) 6e3 3acTocyBaHHs BeO-Opay3epa.

Mo0iabHi miIarTexi

IDIATDKHI oTepartii, Mo 3iHCHIOI0THCS KOPUCTYBa4aMU 3 BUKOPHCTAHHIM
MOOITBHUX TUIATI)KHUX 1HCTPYMEHTIB.

Mob6inbHuii Tenedon/ Hpucrpiit

MEPCOHANBHUI KOMITTOTEp, TeneoH, cMapT(oH, MIaHIIET, TONUWHHUK Ha
wiatdopmi Android, sikuii Moxe OyTH 3pYYHO TPAHCIIOPTOBAHHUIA OJHOIO
JMIOAUHOI0 1 37aTHUHA OyTH MIBHAKO YBIMKHEHHH y pPOOOYMA CTaH,
HaW4JacTille 3 aBTOHOMHHUM >KHBJICHHSIM, 3 OIIIIOHATLHOI MOKIUBICTIO
OyTH I IKITIOYSHUM JI0 MEPEXKi eNEeKTPOXKUBICHHS.

HBY

HarionansHuil 6ank Ykpainu

HeakTuBunii KapTkoBuii paxyHok

KapTkoBuii paxyHOK 10 SKOMY MPOTSATOM OIHOTO POKY i Oinbine He OyIo
JKOJTHOTO 3apaxyBaHHs Ta/abo chucaHHS KOWITIB (KpiM 3apaxyBaHHS
MIPOLIEHTIB Ta CIHUCAHHA IUIaTH, KoMicii mo KapTkoBomy paxyHKy), 3a
KOPUCTYBaHHS SKMM bBaHK Mae mnpaBO CTATyBaTH JOJATKOBY IUIATY,
BcTaHoBieHy Tapudamu banky.

Heraiino

HAWKOPOTIIMH MOXIMBUIA CTPOK, aje He M3HIIle HaCTYITHOTO
OmnepauiiiHoro JHs, y SKdUHl MaoTh BHKOHyBaTHCs (BimOyBaTHCs)
BIJIMTOBI/THI JIi1 3 MOMEHTY HACTaHHS MiICTAaBH JJIs iX BUKOHAHHSL.

Heniiicna KapTka

KapTKa, TO SKil, 3 OyIp-SIKUX MIiJCTaB, NPUIHHEHI/TPU3YITHHEH]
pO3paxyHKH (3aKiHUEHHsI CTPOKY Jii, momimeHHs y Crton-muct, QiznuHe
MOMIKO/DKEHHsL, 3aKpUTTsi KapTKOBOro paxyHKy TOIIO).

He3nmkyBanbHUH 32JIMIIOK

komtd BracHuka paxyHky, siki Onokyrotbcs B banky Ha KaprkoBomy
paxyHKy Ha yac gii JloroBopy i € 3a0e3le4YeHHsSM 3a OIepaiisMu 3
Kaprkamu. Cyma He3HmKyBaJIbHOTO 3ajMIIKy BU3HA4aeTbes Tapudamu
banky y BinnosigHocTi 10 Buny Kaptku.

HecanknionoBane cnMcaHHA

nederyBanHs KapTKOBOro paxyHKy 3 MOPYIICHHSM IIPAaBHJI, BCTAHOBICHUX
ITnaTi>HO CUCTEMOIO Ta/un BaHKkoM.

Heno3sosena onepauist

orepalisi, 10 He K03BoJjieHa yMoBaMu JloroBopy 3 KiienTom.

Henane:xxna Ilnarixkaa onepanist

[Tnari>kHa omepartisi, BHACTIIOK SKO1 3 BUHU 0co0u, ska He € [Himiatopom
a00 HajaBayeM ILIATDKHUX MOCHYT, 3IMCHIOETHCS CIIMCAHHS KOIITIB 3
KaptkoBoro paxynky Henanesxnoro Iinatauka ta/ad0 3apaxyBaHHs KOIITIB
Ha KaprkoBuii paxyHok Henane:xHoro orpuMyBada 4M BUAada oMy
KOIITIB Y TOTiBKOBil ()OpMi.

HeKOpeKTHO BHKOHaHa onepauiﬂ

Oy/b-siKa omeparris, 1o 3AiiHCHI0eThCs bankom y BigHomienHi Kiienra i sika
BUKOHAaHA HEKOPEKTHO, TOOTO 3 TOPYIIEHHSM BCTAHOBIEHOTO IOPSAKY
BUKOHAHHS onepaiiid, B oMy yucii [lnatixkaux onepariid.
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HecankuionoBanuii oBepapadt

B eMHUH 3a1uIIoK 3a KapTkoBuM paxynkom KirieHTa, HE pOrHO30BaHMIMA
o po3Mmipy Ta yacy BUHHKHEHHs. HecaHkmioHoBaHuii oBepapadT He €
CIIOYKUBYHMM KPEIUTOM.

Hognii kpeauTop

0co0a, sKa y BCTAaHOBJICHOMY 3aKOHOJABCTBOM TIOPSJAKY HaOyma 3a
LUBIILHO-TIPABOBUM JIOTOBOPOM a00 3 1HIIUX MiJCTaB 3aMiHH KPEAUTOPA Y
3000B's13aHHI MpaBo BUMOTH 3a JloroBopoM/KpennTHuM JOTOBOPOM.

OnHopa3zoBuii napoJb

[Tapons ogHOPa30BOI Ail, SIKUM aBTOMATHYHO JOCTaBIsAe€ThCs KitieHTy Bif
banky msixom Hanicaanas SMS -1ToBiZOMIICHb.

Odiniiinnii caiit banky

odimiitna  [aTepuer-ctopinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOKO  aap€COrO:

Onepanis 3
omepamis)

Kaprkorw (IlnaTiskna

Iis, iHinifioBaHa KOPUCTYBadeM ENEKTPOHHOIO IUIATIKHOTO 3acoly, 3
yHeceHHA a0o0 3HATTS TOTIBKH 3 PaxyHKY, 3MIACHEHHS pPO3PaxyHKIiB y
0e3roTiBKOBIH (hOpMi 3 BUKOPHUCTAHHSAM ITHOTO €JIEKTPOHHOTO TIIATIKHOTO
3aco0y Ta/abo HOro peKBi3UTIB 32 0aHKIBCHKHMMHU PaXyHKaMH.

OnepaniiiHuii 1eHb

yacTuHa po6ovoro aHs baHKy, MPOTATroM sIKOi MPUHMAKOThCSl JOKYMEHTH Ha
mepeka3 1 MOKYMEHTH Ha BIOKIMKAaHHS Ta 3a HASBHOCTI TEXHIYHOI
MO>KJIMBOCTI 3MIHCHIOETHCS iX 0OpoOJNeHHs, MepeAaBaHHs 1 BUKOHAHHS.
Tpusanicts OnepaniiHOro AHA BCTaHOBIIOETHCS BaHKOM caMoOCTiiiHO Ta
3a3HAYAETHCS B HOTO BHYTPINTHIX MPaBHJIAX.

Onepauiiianii yac

gactuHa OrepamiifHOT0 AHA baHKy, NpPOTATOM SIKOTO TPUHAMAIOTHCS
[Mnatixkni  iHCTpyKWii Ta IHCTPYKWii Ha BigKIMKaHHS. TpHUBaIicTh
Onepamiiinoro yacy banky 3aznaueno na OdimiliHoMy caiiti banky, a 1o
OKpeMHM BuIaMm omepaniii - y Tapudax basvky, ski € HeBix €eMHOIO
yactuHoto JloroBopy Ta posmimeni Ha OdimiiiHoMy caiiti banky. [lpu
[IbOMY, HAaIllepPEelO/HI CBATKOBMX 1 HEpPOOOYMX JHIB, $Ki BHU3HAYCHI
3akoHomaBcTBOM, OnepaniiHuii yac baHky 1010 npuitMaHHS TUTATEXIB B
Kacax Ha BigainmeHHsX banky Ta y Cucremi IHTepHeT-0ankinTy/Crcremi
Knienr-bank Moxe O0yTu ckopoueHui, mpo o bank nonatkoBo iHpopMye
Kiienra y BuIe3a3HaueHMX cUcTeMax, a Takox Ha OdimiliHoMy caiiTi
banky abo y BigmineHasx banky B 30Hi 00CITyrOByBaHHS KITI€HTIB.

Opramnizanis

IOpuanana ocoba/diznuna ocoba — mianmpuemens/Ocoda, SKa MPOBAIUTH
He3aJIeXKHY MpodeciiiHy isUTBHICTS, 3 sikoto lepkatens/KiieHt nepedyBae
4i riepeOyBaB y TPyIOBUX/IIMBUILHO-TTPABOBUX BiJIHOCHHAX 1 fKa YKJIaja 3
Bankom JloroBip mpo HagaHHS OaHKIBCBKHX mociyr (myOsiunuii) (abo
JoroBip Ha 00CIyroBYBaHHs 3apIUIATHOIO IMPOEKTY 3 BUKOPHCTaHHIM
MDKHApPOJHUX TUIATDKHUX IUIACTHKOBUX KapTok, abo ['eHepanbHMiA
JOroBip/3apIuiaTHUi JOTOBID).

Ocoba, fxka NPOBATUTH HE3ATCHKHY
npodeciiiny AisJIbLHICTH

(hizuuHa ocoba, sika Oepe yJacTb y HayKOBiH, JiTepaTypHiid, apTUCTHYHIH,
XYJOXHIN, OCBITHIM a00 BHKJIANAIbKIH TISIIBHOCTI, MisUIBHICTH JIKapiB,
MIPUBATHUX HOTApiycCiB, MPUBAaTHUX BHKOHABIIIB, aJJBOKATIB, apOiTpaKHHUX
Kepyrounx (pO3MOpsIHKKIB MaiiHa, KePYIOUUX CaHAIli€lo, JIKBIiIATOPIB),
ayJMTOpiB, OyXrainTepiB, OLIHIIWKIB, IH)KEHEPIB YU apXiTEKTOpiB, 3aiiHsATa
peniriiHo0 (MiCIOHEPCHKOI0) JISUTBHICTIO, 1HIIOK MOAIOHOK TisIbHICTIO.

OcHosHuii Jlep:xkatesns KapTku

Kiient, sxuii Ha migcraBi 3asu-aHkety 3amoBuB JlomatkoBy [lmarikuy
Kaptky 1o cBo€i OcnoBnoi [lnarixuoi KapTku.

OcHoBHa IlnaTixkna Kaptka

€JIEKTPOHHUH TUIATIKHUMA 3aC10 Y BUTIISII TITACTHKOBOT KapTKH, IO MICTHTh
O0OB’SI3KOBI  PEKBI3WUTH, BU3HA4YeHI [[IaTiXKHOK  CHUCTEMOIO,  SIKi
inentudikytors [lmatikny cucremy, emitenta Ilmatiknoi kapTkuy,
OcnoBHoro Jlepxarens KapTku.

HacrlopT CIIO’KUBYO0I0 KpeauTy

iH(opMallis PO YMOBU KPEIUTYBaHHS, Y TOMY YHCII JETAIbHHIA PO3IHUC
opientoBaHoi 3araneHOi BaptocTi Kpenuty (KpeautHoi mnimii), sxa
Hanmaetbes IlogmuanmbHuky g0 yknanenHs JloroBopy (KpemutHoro
norosopy). bank goxarkoBo Hajae Kirienty [lacopTt criouBUOTO KPEJAUTY
3 aKTyajbHOW 1H(OpMAIE€0 CTaHOM Ha JaTy ykiaaeHHs Jlorosopy.
[Macniopt cnoxuB4oro Kpeaurty, Bumanui KilieHTy y gaTy yKIaJIeHHsS
HoroBopy (3asBH-aHKETH), € HEBII €MHOIO 4YacTHHOIO JloroBopy Ta
nmonatkoM 1o JloroBopy (3asBu-aHKETH).




ITinbrora NMPOIeHTHA CTaBKa

MIPOTICHTHA CTaBKa 3a BUKOPUCTAaHHA KpeauTHOI JIiHii, 0 3aCTOCOBYETHCS
BHUKJIIOYHO JIJISI OTIEpaIliid, 3MIMCHEHNX B TOPTIBEIBHIN MEpeki Ta MEpexi
Iareprer (IlimproBa mpoIleHTHA CTaBKa HE 3aCTOCOBYETHCS IO TEpeKas3iB
komriB uepe3 Cucremy IarepHer-6ankinry, Visa Money transfer, Money
send, a Takok 4epe3 iHII pecypcH, Taki sk my.alfabank.ua, liq pay Ta
1HIII. ), pO3Mip Ta MOPSIOK 3aCTOCYBaHHsI KO BU3Ha4aeThes JloroBopom Ta
Tapudamu banky.

IMinbrosuii mepiox

mepiog dYacy, mpoTsaroM sikoro bank HapaxoBye Kiienty IlimbroBy
MPOLCHTHY CTaBKy 3a KOPHCTYBaHHS HagaHuM Homy Kpemutom.
Tpusanicts [limeroBoro nepiogy BuzHavaetscsi Tapudamu banky.

TITH-xoxa
(Ilepconanbumii InenTudikauiinmii
Homep)

HaOip mudp abo OykB i mudp, BIIOMUI JHIIIE KOPUCTYBaYy €IEKTPOHHOTO
IJIATKHOTO 3ac00y 1 MoTpiOHUE 1yis ioro ineHTudikailii Ta aBTeHTUdIKAIT
mig vac 3AificHEHHs omepaliid 13 BHKOPHUCTaHHSM  €JIEKTPOHHOTO
IJIATDKHOTO 3200y .

Ilepconananuuii KimieHTcbkuii HoMep

inentudikarop Kiienrta B nmporpamuux komiuiekcax banky (customer).

IInaTiskHa KBUTAHIIA

TOPTOBENBHUK 4YeK (CIIIM, Y€K eJNIEKTPOHHOTO/TJIaTiHOTO TEepMiHaIy,
Bankomary), BcranoBnenoi [lnaTti>xkHoto cuctemMoro GopMH, SIKUI MICTHTB
Bci pekBi3uTH 37ilicHeHoi Kirientom [lmatixHoi omeparii.

IlnaTizkHuii nepiox

BCTAHOBJICHHH TIEPioJ, IO MOYMHAETHCA 3 JATH HACTYIHOI 3a OCTaHHIM
JTHeM Po3paxyHKOBOTO IUKIY Ta 3aKIHYYEThCS B OCTaHHIN JICHh BHECCHHSI
MiHIMaTBHOTO TIATEXKY, TPOTATOM SIKOTO KitieHT 30008’ 13aHU 3MIHCHATH
TUIATDK 3 METOIO TTOTAIICHHS KPETUTHUX 3000B’13aHb, aJle He MEHILE CyMHU
MiHIMaJBHOTO IUIATEXKY, M0 nepeadadeHuii Tapudamu.

IHoTouni boprogi 3000B’s13aHHA

PO3PaxOBYIOThCSA B IEPENOCTaHHIA bBaHKIBCBKIM JeHb ITOTOYHOIO
PozpaxyrkoBoro nukiy sk cyma 30008’ s13aHb Kitienta nepen bankom momo
noramenHs cymu llmatikaux omepariid, o0po0iernx bankoM mpoTsIrom
oTOYHOro Po3paxyHkoBoro nukiy, BHHaropoj banky Ta cymu
HecriaueHnx  [loTouHnx  OGOproBux 3000B‘f3aHb  MOMEPETHBOTO/iX
Po3paxyHKOBOTO/HWX IUKITY/iB.

IToToyHMii paxyHOK

paxyHOK, 1o BinkpuBaeTbcss Kiienty B banky B iHO3eMHili Ta/abo
HaLlOHAJIbHIA BaJIfOTI.

Hopyuurenan

noropkeHa/i bankom (iswuHa/i umM ropuandHa/i 0c00a/M, 3 SAKOK/SIKUMH
bank yxmaB JloroBip mOpyKHM 3 MeTOKO 3a0e3leueHHS BHUKOHAHHS
Bopxxaukom Boproeux 30008B’s13aHb 32 KpeIUTHOO JTiHI€I0, BCTAHOBJICHOT
BIJINOBITHO 710 yMOB Jlorosopy.

IIpumycoBe cniucaHHsA

IUTaTDKHA omepauis 3 paxyHKy llnmaTHuka, 1m0 34iHCHIOETHCS CTATYBaueM
0e3 sroau IlnmaTHMKa Ha MiJACTaBi BCTAHOBJICHOTO 3aKOHOM BHKOHABYOI'O
JIOKYMEHTa y BUNAJKax, nepe0adyeHnx 3aKOHOAaBCTBOM, a00 Ha IiJCTaBi
pIllIeHHS CY/y, 110 Ha0paso 3aKOHHOI CHITH, UM PIllIEHHS KEPIBHUKA OpTaHy
CTSATHEHHs (HOTro 3acTyrHUKa ab0 YIMOBHOBaXKEHOI 0cOOM) y BHIIAAKax,
nepenoaueHux [1o1aTKOBUM KOJIEKCOM Y KpaiHH.

IpioputeTHunii Kanan komynikamii

oromkennii mixk Knienrom, sikuii € Jepxkarenem [lnatiknaoi Kaprtku, i
bankom y 3asBi-ankeri [Ipiopurernnii Kanan komynikauii Ta/abo Cucrema
Iarepuer-6ankinry/Cucrema Kiient-baHk, SKHH  BHUKOPUCTOBYETHCSA
Bankom a1 11ijielt KOMyHiKaitii.

IlnaTizkHa mocayra

nependadena 3Y «Ilpo riaTikHi mOCIyru» MisUTbHICTh baHKy, K Ha/jaBava
IUTaTDKHUX TIOCIYT, 3 BHKOHAHHA Ta/abo cynpoBomkeHHA IlmaTixHux
OTIepAaITii.

IInaTtixkHa onepauis

Oy/Jb-IKe BHECEHHs, Iepeka3 a0o 3HATTS KOIITIB HE3aJeKHO Bij
MIPABOBIIHOCHH MDK TUIATHUKOM 1 OTpPHMYyBadeM, sIKi € IiJICTaBOIO IS
1IBOTO.

IInaTtixkHa iHCTpyKUis

posnopsikenns  [riniatopa/Ilnarauka/OtpuMyBada  HajaHoro baHky
mono BukoHaHHS Ilmarikaoi omepamii; KacoBuif mOKyMEHT B
eJIEKTPOHHIN/manepoBiii  Gopmi, SKUHA OQOpPMIISETBCS I 3MIHCHEHHS
[Tnari>kHoi oneparrii.

IlnaTHuk

Kiient/0co0a, 3 paxyHKy sikoi iHinitoeTbcst [lnatixkHa orepaitist Ha miJicTaBi
[Mnarixaoi iHCTpYKIT abo ska iHinioe [lmaTiKHY omepariio NUITXOM
nonanus/popmysanus [InaTikHoi iHCTPYKLiT pa30M 3 BiIOBITHOIO CYyMOIO
TFOTIBKOBHX KOIITIB.
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Henanexuuii Ilnatuuk

Kiient/oco0a, 3 paxyHKy sIKOI CIHCAaHO KOINTH O€3 3aKOHHHUX IiJCTaB
(moMmIIKOBO 2060 HEMTPABOMIPHO).

OTtpumyBau

Knient/bank/oco0a, Ha paxyHOK $IKOI 3apaxoByeTbcs cyma llmariHOi
omepaii abo sika otpumye cymy [lnatixHoi onepaii B TOTIBKOBii Gopmi.

Henasexuuiit OTrpumyBayq

Kiient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHHX ITiZICTaB 3apaxOBaHa Cyma
mIaTkHOi omepamii abo sfka oTpuMaiga CyMy IUIATIXHOI omepariii B
TOTiBKOBIiH (opmi.

IniniaTop oco0a, sika Ha 3aKOHHMX MificTaBax iHinitoe [InaTikHy omepamiio HuIIXoM
(dhopmyBanHs Ta/abo momaHHs BiamoBimHOi IlmatikHoi iHCTpyKmii. o
Inimiatopie MoxyTts Hamexxatu [lmarauk, Otpumysau, baHk, crsarysad,
00TsDKyBaY.

Po3nopsizkeHHsI TPO  BiAKJIMKAHHS | TOKYMEHT, SKUM Moxe mogaBatucsi Kmientom no banky, 3a ¢opmoro, y

IlnaTixkHoi iHCTPYKIii MOPSAIKY Ta y croci0, Bu3HaueHui JJoroBopom.

Po3nopsizkeHHsT NpPo  BiIKJIMKAHHA | TOKYMEHT, sIKUH Moxke momaBatucs Kimientom no banky, 3a dopmoro, y

srond  Ha  BuKoHamHs  IlaartikHoi | nopsiaky Ta y crnoci0, BusHadeHuit JJoroBopom.

omepamii

Po3nopsizkeHHsT 1Npo  BiIKJIMKAHHA | TOKYMEHT, SIKUH Moxke momaBatucs Kimientom no banky, 3a dopmoro, y

3roau Ha JloroBipHe cniucanHs

MOPSZIKY Ta y croci0, Bu3HaueHui JoroBopom.

IIposaiinep

[TocrawanpHUK TOCTYT 3B’S3KY (OTMEepaTop MOOLIEHOTO 3B’s3KY, [HTEpHET-
poBaiiiep)

IIpocTpoueni boprosi 30608’ sa3anHst

3a00proBaHiCTh, fKa He TnoramieHa KiieHTOM B TepMiH (CTPOK),
yctaHoBieHn KpenuTHuM 10roBopom.

IIpaniBHUK

(izuuHa ocoba, 1o nepedyBae y TpyA0BUX BiiHOCHHAX 3 OpraHizalji€ro.

Pimenns Kpengutnoro komitery banky

BHYTPIIIHIA JOKYMEHT baHKy y BUIJISIII TPOTOKONY, 3aTBEPIKCHUN
Kpenutaum komitetom baHKy, 0 BH3HaYae yMOBH, PO3Mip, IOPSIOK
HagaaHd, ciuiatd Kpeauty/KpenutHoi miHii, a Takox i1 yMoBH JloroBopy
ta JIOKyMEHTIB 3a0€3MECYCHHSI.

PoGounii neHn

O3Ha4ya€ JeHb, B SIKMI KOMEpIiiiHi OaHKK Ta BaMOTHI puHKU B Kuesi Ta
BiMOBIAHUX (hiHAHCOBUX IIEHTpaxX KpaiH BATIOT BIAKPHUTI IS IPOBEICHHS
orepariiii Ta nepepaxyBaHHS KOIITIB.

Po3paxyHkoBo-KkacoBe
00cJIyroByBaHHA

HajaHHg bankom KiieHTy Ha mijicTaBi yKIaJIeHOro MiXK HUMH JOTOBOPY
MIOCITYT, sIK1 TIOB'sI3aHi 3 TIepPeKa30M KOIITIB 3/Ha paXyHKY/ok 11boro KiieHra,
BHJIa4€I0 HOMY KOIITIB Y TOTiBKOBiH (hopMi, a TaKOXK 3MiHCHEHHSIM 1HIIINX
omepariii, mnependadyenux [ enepanpHuM  JoroBopom/3apriaTHUM
Horosopom Ta [orosopom 3 KiientoMm, ¢gopmy Ta 3MicT sikoro baHk
pO3po0IIsiE CaMOCTIHHO.

Peectp

JIOKYMEHT, 110 MicTuTh AaHi npo KirientiB Ta KapTKoBi paxyHKH, a TaKox
iH(pOpMaIIiI0 OO0 CYM Ta MOPSIKY PO3MOALUTY TPOIIOBUX KOIITIB Cepen
KiieHris.

Po3paxyHkoBuUil HUKJI

nepio Yacy, 3a SKWil 1 Ha JaTy 3aBeplIeHHs sSKoro baHk po3paxoBye
moTo4Hi boprosi 30008 s13anHHs KiieHTa Ta cyMy Tuiatexy, mo Miajsarae
cruiaTi. Po3paxyHKoBHI UK TOPIBHIOE OJHOMY Micsiio. Po3paxyHkoBuit
LUK 1HIWBITyaTbHUN Ta 3aIeXKUTH Bi Aatu opopmieHHs [Joroopy.

IInaTiskHA cucTemMa

MibKHapomHa TuiathbkHa cucrema (MasterCard WorldWide abo Visa
International), uieHOM siKOi € baHK.

IHopy4urenn

opuIuiHa ocoba/¢piznana ocod6a/POIT/Camo3zaitnsita ocoda, M0 yKIiIana 3
Bbankom JloroBip nopykH, sIKHii € HEB1Jl'€EMHOIO YaCTHHOIO 1Iboro JloroBopy
PO BHJAUYy Ta 00CIyroBYBaHHS IUIATIKHUX KapToK (my6siuHoro).

Camo3aiiHATI oco0u

ocoou, sKi € (I3UYHUMHU Oco0aMH - MIANPHUEMISIMH a00 NPOBAIITH
HE3aJIKHY NMPodeciiHy TisIbHICTb.

Cepsic Google Pay/Apple Pay

Cucrema MOOUTHHUX ITaTEXKIB po3podiiena Kommaniero Google/Apple Pay,
sKa JO3BOJISIE 3IIMCHIOBATH PO3PaxyHKH 3a TOBapU Ta TMOCIYTH 3a
JIOTIOMOT0I0  MOOINBHOTO TMPHUCTPOIO, SKWI Tpamtoe Ha TuaTgopmi
Android/iOS. Omara BinOyBa€Tbcs depe3 BiAMOBIAHHKA HOHATOK 3
BUKOpucTaHHsM TexHoJorii NFC.

Cucrema Kaienr-bank

Enextponna GaHkiBchbka cuctema banky ans HamanHs Kiientam mociyr
JqUcTaHIiiHoro oociyropyBanns Kimienr-intepaer-6ankinr «OTP Onliney
ta/abo Cucrema wiient-0auk «Click OTPay» (mis Kiientie —
Camo3aliHsATHX 0Ci0).
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Cucrema IntepHeT-6ankinry (Cucrema
Intepuer-6ankinry «OTP BANK UA» /

nporpamMHo-anapaTHiuil kKoMmiuiekc banky mns wHamanHs Kimientam —
hizuaHIM ocobaMm MOCITyT JTUCTAHIIHHOTO 00cITyroByBaHHS
(aBrenTH(iKaLis, JOCTYN OO aKTHBHUX 1 MACHBHHUX TPaH3aKLid 3a CBOIMHU
paxyHKaMu Ta NPOAYKTAaMH), a TaKOX IHIIMX TIOCIYT, SIKi HaJaloTbCs
Kiientam 3 saxumu bank ykmae BiamoBigHwid JloroBip mpo mucTaHIliiHe
00CIIyTOBYBaHHSI Ta €JNEKTPOHHY B3aemomiro (myOmiunmii). o Cucremu
Iarepuer-6ankinry BrmovaeTbes: Cucrema Inrepuer-O6ankinry «OTP
SMART» ta/abo Cuctema Inteprer-06ankinry «OTP BANK UAy.

KapTKa, MO SIKiil iCHye PHU3UK BUKOPWUCTAHHA ii B IIAXPaChKUX IIIAX.
Kaptka mMoxxe O6yTr CKOMIIpOMETOBaHa HIISIXOM KpaAbkKH iH(opMaii mpo
Kaptky, HecaHKIiOHOBaHOMY BTOPTHEHHIO B KOMII'IOTEPHY MEPEKY,
obnmagHanasa. IHGopMariro po (GakT MOXIHBOI Kommpomerarlii KapTku
BaHk oTprMye 3 BIacHHX JDKeped.

MPOLIEHTHA CTaBKa 3a BUKOpUCTaHHS KpemuTy, 10 3aCTOCOBYETHCS IS
oriepariiii 3 OTprUMaHHS TOTIBKOBHX KOINTIB Ta/abo sika HApaXOBYETHCS Ha
Kpenut naganunit KinieHTy mpoTarom cTpoky [ii KoxXHOTO Po3paxyHKOBOTO
LUKITY, [0 HE TIoralieHui B moBHOMY 00cs131 KiTieHTOM 110 TaTH 3aKiHUeHHS
BinmoBigHOro InatixHOro nepiofy, 1o ciiaye 3a Po3paxyHKOBUM ITHUKIIOM,
B sikoMy Oyno Hagano Kiienty Kpennr.

Meperik eNeKTPOHHUX IUIATLKHUX 3aco0iB, CKIIAZCHWH 32 TMEBHUMH iX
PEKBI3UTaMHM, 3a SKMMHU 3YIIUHCHO IMPOBEICHHS oOmepalliii. 3ajJexHO Bif
MIPAaBHII TUTATIXXHOI CUCTEMH CTOII-CITUCOK MOXKe OyTH €IeKTPOHHUM Ta/abo
TarepOBHM.

MPOICHTHA CTaBKa, sIKa € HE3MIHHOIO MPOTATOM YChOTO CTPOKY Jii
Horosopy. Bcranosnenuii [loroBopoM po3mip ¢ikcOBaHOI MPOUEHTHOI
CTaBKU He MO)ke OyTH 301TbIIeHO baHKOM B OTHOCTOPOHHBOMY TOPSIIKY.

HOMep MoOiTpHOTO Tenedony KirienTa, mo Bkazanuil y 3asBi-aHKETI, KT
BUKOPHUCTOBYETHCS 151 3B 53Ky 13 JloBinmkoBMM neHTpoM baHKy, 3 MeTo10
Aprentudikanii Kmienrta, mist orpumanas SMS-noBiioMmiieHb Ta IHIIMX
noBigomienb Bim banky Ta/abo BimmpasmeHHs Kiientom banky komis
MiATBEpPDKEHHST YW 1HIIOT TeKcToBoi iH(opMmamii, sika HeoOXigHa st
OTpUMaHHsI/HafaHHs BaHKIBCHKUX MOCIYT 32 OYb-SIKUMH JIOTOBOPaMH, SIKi
yksazeHi Mixk CTopoHaMu.

(hizuuHa ocoba-Tmi IpreEMeEIb.

Cucrema InrepHer-0ankinry «OTP
SMART»)

CrxomnpomeroBaHa Kaptka
CraHpapTHA MPOIEHTHA CTaBKAa
Cron-nuct

®dikcoBaHa MPOLEHTHA CTABKA
®DinancoBuii HOMep MOOIBLHOTO
TeJieony

DOIl

Tapudu banky

nepenik mociayr baHKy 3 BH3HAyeHHSIM iX BapTOCTi, € HEBiJEMHOIO
yactuHoto JloroBopy. Tapudu MOXyTh 3MiHIOBATHCH Ta JOMOBHIOBATHCH
bankom, npo mo KiienT moBimomiisieTbes 3rimHo 3 ymoBamu [loroBopy
(I'enepanbHOro J0OroBopy/3apmiiaTHOro jaorosopy uw/ta [lorosopy 3
Kiientom).

Hns obcayroByBanHs  Opramnizanii  yu/Ta
BUKOPHUCTOBYIOTHCS HAcCTYnHi Tapudu banky:

- Cneuianbhi Tapudu banky — Tapudu banky, 110 BUKOPHUCTOBYIOTHCS
pu 00CiIyroByBaHHI ['€HepaJIbHOTO JOrOBOPY/3apILIaTHOTO JOrOBOPY Ta
OB’ 13aHUX 3 HUM JIOTOBODIB;

- Cranpgaptai Tapudu banky — Tapudu banky, 1m0 BUKOPHCTOBYIOTBCS
npu obcyroByBanHi Jlorosopy 3 KiienTowm;

- Tapudnuii naker.

KimientriB B banky

TapudHuii naker

Tapupu  banky/TapudHuii  maker  OPUBATHOTO  OAHKIBCHKOTO
obciyroyBanHst (Juis PB-KuientiB) / Tapuduuii naker IIpemiansHOro
OanKiBcbKOro obcmyroByBanHs (mist Premium Kitienti). € HeBix’eMHOIO
yacTUHOIO JloroBopy.

Bua KapTku

Bun mnarikHOro iHCTpyMEHTy, IO HagaHo baHKOM y KOpMCTYBaHHS
Kitienry, siknii BU3HaueHo y 3asiBi-aHKeTi/3asBi.

Toxken

Hudpose npexncrasnenns Kaprku, sike GopMyeThes 3a pakToM peecTpariii
Kaprku B Mo6insromy nonatky GOOGLE PAY/ Apple Pay i 30epiraerbcst
B 3amiMppoBaHOMY BHIVIAAI B 3axuiieHOMYy cxoBulli MoOiibHOTO
MIPHUCTPOIO.

Toprosensn

OiANpUEMCTBA (Mara3uHH, TOTeN, peCTOpaHH Ta iH.), 10 NPUIMAIOTh A0
omnatu Kaptky.
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Tpan3akuist omepariisi 3 THepekazy(mepemimeHH0) O0e3roTiBKOBUX  KOIITIB  TO
0aHKIBCHKUM paxyHKaM a0o 10 BiI0OpaKeHHIO Ha 0aHKIBCHKHUX paxyHKax
oTepaLii Mo 3HATTIO/3apaxyBaHHIO TOTiBKH.

Tpets ocoda ¢isnyna abo ropuaumyHa ocoba, [lopyuurtens Ta/abo MaiiHOBUI
MIOpy4YUTeNlb, B TOMY YHCII INpeNCTaBHUK Ta/abo cmamkoemenp KimieHTa,
CragKoeMITi, 6mm3pKi ocobu KirienTta (TepMiH «0Iu3bKi 0COOM» BYKUBAETHCS
y 3Ha4eHHi, HaBeeHOMY B 3akoHi Ykpainu «lIpo 3ano0iraHHs KOpymiii»).

YMo0BH KpeIuTyBaHHSA YMoBu obcmyroByBanHsi Kpenuty, ski immiemenToBaHo ao JloroBopy ta
MicTUThCS Yy po3zini «8.1.1. YMoBu kpeautyBaHHs» JloroBOpY.
Hlaxpaiicbki aii nii, mo Ha nyMKy bBaHKy chpsMoBaHI Ha HECAaHKI[IOHOBAaHE HE3aKOHHE

BuKopucTaHHs KapTku (1isixoMm oOMaHy, 37I0BXKHBAaHHSIM JJOBIpOIO, ajie He
BHKITIOYHO), TII0 CYTIEPEYNTh 3aKOHOIAaBCTBY Ta /abo ymoBam JloroBopy.

3-d Secure TEXHOJOTisI, po3pobnena Ilmatikammu cuctemamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
sika 3a6e3neuye Kimienram KapTok MakCHMaabHO BUCOKHM PIBEHD 3aXHCTY
orepariiii, ski 3MIACHIOIOTBCA y Mepexi [HTepHeT Ta MiHIMIi3ye piBEHb
nIaxpaicTBa 3a TAKUMU OTIepaIlisIMU.

CVC (card verification code) a6o CVV- | TpusHaunuii koj nepeBipku AiiicHocTi Kaptku. HaHocuThes Ha cMyry st
2 (card verification value 2) mianucy Kiienra micns Homepa Kaptku, abo micis ocTaHHIX 4-x mudp
HoMepa Kaprku, crocoboM iHIEHT-IpyKy. BHKOpHCTOBYeThCS B SKOCTI
3aXMCHOTO €JIeMEHTa NpPU TPOBEJCHHI TpaH3aKIii 3 BUKOPHCTAaHHAM
rosocoBoi apropu3anii abo 6e3 nprucytHocti KapTtku.

SMS-inpopmyBanus bankiBcbka nocnyra, siIKy Hajgae baHk, NsixoM HacuiIaHHs iH(popMalii mpo
Oamanc KaprtkoBoro paxyHky, mnposeneHi I[lmarixai onepamii, iHmm
noBigomieHHs banky 3a ponomoror SMS-noimomiieHs Ha DiHaHCOBUI
HOMep MOOiUTBEHOTO Tenedony, skuil Kiient 3a3Havuae y 3asBi-aHKeTi 4u y
BiJIMTOBiAHIH 3as1Bi 10 baHKy.

NFC (Near Field Communication) «3B'SI30K Ha HEBENWKHUX BIJCTAHSAX» — TEXHOJIOTis Oe3pOTOBOTO
BHCOKOYACTOTHOTO 3B'SI3Ky MaJloro pajiycy [Iii «3a oauH AOTHK». Ll
TEXHOJIOTisI Ja€ MOXJHMBICTP OOMiHY HMaHUMH MK MoOOUTEHUMEI
MIPUCTPOSIMH Ta 0€3KOHTAKTHUMH TUIATHKHUME TEPMiHAJIaMH.

PUSH- noBinomienns KOPOTKE CIUIMBAIOYe IOBIJIOMJICHHS, SKE BITOOpaKaeTbCcss Ha eEKpaHi
MOOITBHOTO MPHUCTPOIO0 (MOBEPX IHIIMX BIKOH 3aIlylIEHWX IpOrpam), Ha
SIKOMY BCTAHOBJICHO MOOIBHUHN OJIATOK, KUK BiHOCHThCs 10 Cucremu
IntepHer-baHkiHTy Ta SKHH Mae aKTHBHE MiJKIFOUYCHHS J0 Mepeki
InTepHer.

SMS-noBinomaenus €JIEKTPOHHI/TEKCTOBI TOBigOMIIeHHs, B ToMy uucii SMS (Short Message
Service), siki HanPaBISIOTHCS/ OTPUMYIOTHCS 3 BHKOPUCTAHHSIM MOOITBHOTO
3B’s3Ky abo Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSM iHIIMX CEPBICIB
JIOCTaBKH 3a BJIaCHUM pilieHHsIM banky (sik icHyrounx, Hanpukiaa: Viber,
WhatsUp, Telegram, Push-nioBizomiieHs, Tak i THX, 0 OyyTh JOCTYITHI B
MaiiOyTHbOMY) Ha MOOUTbHHMI TesieOH i3 BIAMOBIAHOI IIATHOPMOIO
(omepallifiHOK CHCTEMOIO0) 3a JOMOMOI0I0 TOCIIYT OlepaTopa MOOIIEHOTO
3B'3KYy UM Yy IHIIMK JOCTYNHUH CHOCIO, KOJNM Taki MOBIJJOMIICHHS MOXYTb
OyTH JOCTaBJIeHI 3 TEpUTOpii HEOKyNmoBaHOI YKpaiHW/Ha TEPUTOPIIO
HEOKYTIOBaHOI YKpaiHH.

Tepminu, wo euxkopucmosyromocs 6 3asasi-anxemi, 3asnei, /[oco6opi 3 eéenuxoi aimepu, € UHAYEHUMU MePMIHAMU |
Maioms  00Haxosi 3Hauenus, Ak Yy Hocosopi/Kpeoumnomy odocosopi/3aasi-anxemi/lJocosopi nopyku/[ozosopi
3abe3neuenns//[o2o60pi 3acmasu MAUHOBUX NPA8 BUMO2 MA MONCYMb SUKOPUCMOBYSAMUCH, K 6 OOHUHI MaK i 8
MHOMCUHI.

3. Ipenmet JloroBopy

3.1. 3a uum Jorosopom bank, Ha mincrtaBi ykiagenoi CropoHamu 3asBu-aHkeTH/3asBu/KacoBoro IoKyMeHTa,
Binkpusae Knienty KaprkoBuii paxyHok, Bugae Kiienty/Jlepxarento Taki miaTixHi iHCTpyMeHTH 5K [LmaTi>kHi KapTKu
ta/abo 3niticaroe [InatixHi oneparii 3a KaptkoBuM paxyHkoM. Bamoty KaprkoBoro paxyaky CTOpOHH BU3HAYAIOTh Y
3asBi-aHkeTi/3asiBi.

3.1.1. Ha3Ba JloroBopy 3MiHIO€Thecs i3 «/loroBip mpo Buaady Ta 00CIYroByBaHHSI MiKHAPOIHHMX IIATIKHUX
IVIACTUKOBUX KapToK (ocoducTux) (myOaiunumii)» Ha «/loroBip mpo Buaady Ta 00CAYIOBYBAHHA IIATIMKHUX
KapToK (myOaiuynuii)». Yci nmpaBa Ta 000B’s3KkH, mo Oyau Haldyti CtopoHamu 10 3minu Ha3Bu [lorosopy,
MPOAOBKYIOTH TiSITH Y BiANOBITHOCTI 10 YMOB Ail040i pefAakii boro Jloropopy npo Buaavy 1a 006CJIyroByBaHHs
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IIATIKHUX KapTok (myOJiunmii). ¥ pa3i mocuwianHs Ha crapy Ha3By [loroBopy - «JloroBip mpo BHaauy Ta
00CJIyroByBaHHSI MiKHAPOAHUX IUIATI?KHUX MJIACTUKOBUX KAPTOK (0COOMCTHX) (MyOdiuHMiA)» Y MignmucaHuX MK
Croponamu pgoropopax, 3asBax-aHkeraX, CTOpoHH BBaKaTHMYTh meil «Jloroip mnpo BHaayy Ta
00CcJIYyroByBaHHSA IVIATIKHUX KAPTOK (IyOTivYHIi)».

3.2. JloroBip € 3MilIaHNM, B IKOMY MICTSTbCS €JIEMEHTH Pi3HUX 10roBopiB. 3a JJoroBopoMm KitieHTY MOKYTh Ha/laBaTUCS
JEeKiNbKa Pi3HUX BUMAIB MOCHYT: - BigKpHUTTS KapTKoBOro paxyHKy; - BUAada i OOCIYrOBYBaHHS MiKHAPOJHHX
IUIATDKHUX TUIACTUKOBUX KapTOK (0co0MCTHX) Ta/abo (KOpMOpaTUBHUX), - KpeAUTYBaHHs (BcTaHOBIeHHA KpeauTHoi
niHii no KapTkoBoro paxyHky); -3abe3nedenss 3a JJoroBopom; - Haganas [ itatixanx mocmyr, BignosigHO 10 3Y «llpo
TUTATIKHI TTOCITYTHY.

VY Bunaaky odopmienas Kpenury srizno Horosopy/KpeautHoro 1oroBopy Ta 10 MOMEHTY 3akpuTTs KpeautHoi miHii,
bank 3xiiicHIoe 06ciyroByBaHHs KapTKoBOTO paxyHKY 3a J[e0eTOBO-KpEaNTOBOIO CXEMOIO.

3.2. JloroBip € myOmiyHUM 1 BBaXkaeThcs ykmajaeHuit CtopoHamu y naty mignvicanHs CTOpOHAMU iHIMBITyaTbHOT
vyactunu 10 JJoroBopy y dopmi 3asBu-ankeru / 3assu/ KpeautHoro norosopy / JloroBopy mnpo CHOXUBUHE KpeauT /
JHoroBopy nopyku / JloroBopy 3actaBu MaiiHOBHX npaB Bumoru / JloroBopy 3a0e3mneuenns / KacoBoro nokymeHTa.
Hatoto (maem) BimkputTs KapTkoBoro paxyHKy BBakaeThesi Aara ykiaaeHHs CropoHamu 3asBU-aHKETH (IOTO
BiIKpUTTs KapTKOBOrO paxyHKy), sika BBRXKAEThCS AATO0 yKiIaaeHHs [lorosopy.

3.3. KiienT mae mpaBo, 3a 3ropoto banky, Binkpusatn y banky HeoOMexeHy KibKicTh KapTKOBUX paxyHKiB, ISl 4OTO
CropoHH KOXKHOTO pa3y YKIAJaroTh BianoBimHy 3asBy-aHkeTy/3asBy. Kmient/epxarens otpumye Kaptky y
KOPUCTYBaHHS y HOPSIIKY, BU3HaYeHOMY Jl0rOBOpPOM, Ta BUKOPUCTOBYE i A7l 371 CHEHHS pO3paxyHKiB SIK HAa TEPUTOPIi
VYkpainu, Tak i 3a ii mexamu. bank Mmae mpaBo mepeaarn Kaptky B kopuctyBanHst KiieHTy uepes3 mapTHepiB-
nocepeanrki banky, 3 sskum baHk ykiiaB BiAMOBiTHUI JOTOBIp MO CHIiBIpAIO.

3.5. Linoto /loroBopy € cyma TpomioBux KOMTiB, aKy KiieHT 3000B’s13aHui crumatutu banky 3rimHo ymoB Jlorosopy,
10 CKJIAJIA€ThCsI 3 CYMHU IUIaTH 3a baHKIBChKY MoCiyry. Y BUIAJAKy BU3HAYCHHS 3000B’s13aHb KitieHTa B BaJIFOTI 1HIIIH,
HDK I'puBHS, LiHa J[orOBOpYy NOpIBHIOE IPUBHEBOMY €KBIBAJICHTY TakMX 3000B’s3aHb 13 3aCTOCYBAaHHAM OQiiHHOTO
Kypcy TPHUBHI J0 BiANMOBiIHOI(MX) 1HO3eMHOi(MX) BamOTH(BAIIOT), BcTaHOBIeHOro HBY Ha BiamoBimuy(i) maty(m)
BU3HAYCHHS.

3.6. CropoHu, 30kpeMa, BuU3HA4YWI4 [J0roBopomM HacTynHi yMOBH:

1) Bun marixkaoro iHcTpymenty (Bug Kaprku), mo Hagano bankom y kopuctyBanusa KiieHty (BuzHaueHo y 3asBi-
aHKeTi/3asBi);

2) mopsnoxk HajgaHHs B kopuctyBaHHs KapTtku Kiienty (BuzHaueHo y posmimi «6.1. Tlopsgok oTpuMaHHS Ta
Bukopuctanus [Inatixuoi Kaptkm» Jorosopy);

3) mepemnik [ InaTi>xanx omepariii Ta iHmmMx GiHaHCOBUX oneparlii, siki KimieHT Mae mpaBo 37iiiCHIOBaTH 3 BHKOPUCTAaHHIM
Kaprtku, mpaBuiia Ta MakCHMaNbHUI CTPOK TX BUKOHAHHSI (BU3HA4YEHO Y posfinax «4. OcobnuBocti Hamauus [1natixanx
mociyr», «6. OcoOMUBOCTI OTpUMaHHS Ta BUKopucTanHs [LnarixkHoi Kaptkuy Jlorosopy);

4) o0 po3mipy HesHmkyBabHOTO 3aIHIIKY KOIITIB Ha KapTkoBoMy paxyHKy (Bu3Ha4eHO y 11. 6.1.2. JloroBopy);

5) nopsiok kpenutyBanHs KitieHTa 110/ 9ac 3iiiCHeHHS orieparliif 3 BUKOpUCTaHHM KapTku (BU3HAYeHO y po3aiii «8.
Kpenutysauus» Jlorosopy);

6) MOpsI0K BU3HAYEHHS KypCy MepepaxyHKy iHO3eMHOI BaJllOTH, IO 3aCTOCOBYEThCS BaHKOM il yac BUKOPHCTaHHS
Kaptku Kiientom (Bu3HaueHo y posmimi «7. Ilopsmok ycraHOBIIGHHS Kypcy MpoJaxy, oOMiHYy a0o0 KOHBepTarlii
iHO3eMHOT BalItoTH» J[0orOBOpY);

7) MOPSIIOK Ta TEPMiHU/CTPOKU po3paxyHKiB Mixk Kirientom Ta bankom (Bu3HaueHo y po3aiii «4. OcoOIUBOCTI HaTaHHS
[Tnatixxaux mociyr» Jlorosopy);

8) mimcraBu, 3a akux baHk Mae mpaBo crnmcyBaT Kot 3 KaptkoBoro paxynky Kitienrta (lloroBipHe crimcaHHS)
(Bu3HaueHo y po3zini «5. loroeipue cnucanns (JleOeryBanns paxyHky)» Jloropopy);

9) mozno Tapudis banky Ha 0GcmyroByBaHHS onepauiil 3 BUKOpUCTaHHAM KapTku Ha naTy ykinajgeHHs 3asiBH-aHKETH
(HdoroBopy), nopsimok moBigomiieHHs: KitieHTa 1mpo iX 3MiHy Ta OTpUMaHHs 3roju Ta/abo BiaMmoBu KirieHTta momo takoi
3MiHU (BH3Ha4eHO y po3ainax «6.1. [Mopsmokx orpumanns Ta BukopuctanHs [Inatixxnoi Kaprkm» ta «10. Ctpok mii
HoroBopy, 3mina [loroBopy Ta Tapudis bauky, posipsants JloroBopy» JloroBopy);

10) indopmaunito mpo nimiTH Ta/abo OOMEKEHHs 3a OlepalisiMi 3 BUKOpUCTaHHsIM KapTku, mopsgok ix 3miHu
(BusHaueHO y po3aimi «6.3. Kaprtrosi Jlimiti» Jorosopy);

11) mpaBo KiienTta Ha onepkanHs iHdopmaii npo omneparii, 3aiicHeHi 3 BUKopucTanHsaM Kaptku, indopmarii mpo
omepauii 3a KapTkoBUM paxyHKOM, MEPiOANYHICT Ta MOPAAOK i OTpUMaHHs (BU3HAUeHO y MyHKTI «4.1.3. Haganus
iHpopmauii mig yac BukoHaHHs I naTi>kHUX onepauiiiy, y myHkKTi «4.4.13. Bunucka 3a KapTkoBuM paxyHKOM», y TYHKTI
«8.1.2.16. Tndhopmartist ipo Boprosi 30608’ s13aHus», v po3aidi «20. Criocobu komyHikaii» Jorosopy);

12) nopsnok 3abe3neuenns bankom Ta KiieHTom 3axomiB Oesnexku min yac xopucTyBaHHs KapTkoro (BH3HA4eHO y
posaini «13. be3neka 3niiicnenns [naTikHUX onepariii Ta ynpasiiHHS pu3ukaMu» /lorosopy);

13) npaBo banky 3ynuHuTH ab0 NpUNUHUTH NpaBo KiieHTa Ha BukopucranHs KapTku B pasi nopymienHs Kiientom
YMOB ii BUKOPUCTaHHS, BH3HaYeHUX JloroBopoM (BU3HAueHO y MyHKTI (3 mimmyHkTamu) «4.4. IHun ocoOIMBOCTI
po3paxyHkoBoro o0ciyroByBanHsi Kaprok», po3aini «13. besneka 3aiiichenss [lnaTixHux omnepaniil Ta ynpaBiiHHS
pusrKaMm» JIoroBopy);
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14) mpaBo banky 3ynuanTH 260 MPUTTHHUATH MpaBo KirieHTa Ha BUKOPUCTaHHS IIaTihkHOT0o KapTku 3 METOI0 BUKOHAHHS
BHMOT' 3aKOHOJABCTBa YKpaiHU y cdepi 3amobiraHHs Ta MPOTHAII Jieramizalii (BiAMHUBAHHIO) TOXOMIB, OACPKaHUX
3MI0YMHHUM IUIAXOM, (piHAHCYBAHHIO TEpPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHs 30p0i MacoBOTO 3HUILECHHS
(BuzHaueHo y posnpimi  «23. 3amoOiraHHs Jeramizamii  (BiIMMBAaHHIO) JIOXOIIB, OJCPXKAHUX 3JIOYUHHUM
uutsxom/lorosopy» Jlorosopy);

15) mipcraBwy, 3a sikux bank Mae npaBo 3ynuHuTH [1naTixkHy onepaiiro i3 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHOK
Kiienra, 3 ypaxyBaHHsIM BUMOT 3aKOHOAABCTBa YKpaiHu (BU3HAUCHO Y MyHKTI «4.4. [HI11 0cOGINBOCTI pO3paxyHKOBOTO
obcayroByBants Kaprok» Jlorosopy);

16) mpaBo KiieHTa 3ynmuHUTH/TIPUIUHATA BUKOpUCTaHHA KapTku 3a #oro 3BepHeHHsSM (BH3HA4YeHO y po3aimi «13.
Besneka 3xiticuerns [TnaTiXHUX omeparliit Ta yrpaBmiHHSI pu3ukamMm» Jlorosopy);

17) mpouenypy B3aemonmii Mixk bankom Ta KiieHToM Ha BUmamok mraxpaiictBa (IMio3pH ImaxpaiicTBa) abo 3arpo3u
oe3neri BukoHaHH [lmatixHOi omepamii (Bu3HaueHo y posaim «13. besmeka 3aiticHenHs [InmaTixxkHux omepariii Ta
yIpaBIiHHS pU3nKamm» J{oroBopy);

18) mpouenypy B3aemojii Mixk bankom ta KiieHTom y pa3i 37iliCHEHHS NOMWJIKOBHMX, HCHAICKHHUX [lmaTixHUX
omeparliii Ta mopsAoK 3BepHEeHHsT KitieHTa 3a BiANIKOMYyBaHHSIM 30MTKIB, 3aBJaHUX HOMY B pe3yJbTaTi MPOBEICHUX
[InarixxHnx omepamiii (Bu3HadeHO y posmimax «5. orosipae crmcanHs ([eberyBanHs paxyHky)», «14. «llpaBa,
000B’s13kH, BiamoBigansHicTh CTopin» Jlorosopy);

19) iadopmamnito mpo ctpok 1mii JloroBopy, mopsiok BHECeHHS 3MiH A0 JloroBopy, yMoBH HpummuHEHHS J[oroBopy
(Buznaueno y pozaini «10. Crpok nmii Horosopy, 3mina JloroBopy ta Tapudi banky, posipBanas JloroBopy»
Iorosopy);

20) indopmariito mpo MexaHi3Mm 3axucTy npas KirieHTa Ta mopsiIoK BperyIIOBaHHS CIIiPHUX ITUTaHb, [0 BAHUKAIOTH i1
yac Bukopuctanus Kiientom Kaptku (BusHaveHo y po3ini «29. Bupimenns criopi» JloroBopy);

21) BianmosinaneHicTh banky Ta KmienTa (BuzHaueHo y posmimi «14. IIpaBa, 000B’a3kH, BianoBigansHicTh CTOpiH»
Iorosopy);

22) iami ymoBu Bu3HadeHi Ctoponamu y 3asBi-ankeri, Jlorosopi, Tapudamu banky.

3.7. EJIEKTPOHHA B3A€EMO/Is CTOPIH.

3.7.1. pocruii Enexrponnunii IMinmuc Kiienra. lllngaxoM mignucanHs 3asBU-aHKETH Ta MPUEIHAHHS JO YMOB
myOmignoro JloroBopy mpo AWCTaHIiiiHE OOCITyroBYBaHHS Ta €JIEKTPOHHY B3aemomiro, CTOpoHHM, Ha yMOBax,
BHU3HAYCHHUX 3asBOIO-aHKETOI0, M JloroBopoM Ta J[oroBOpoM IpO NHCTaHINIHE OOCITYyTrOBYBaHHS Ta €IEKTPOHHY
B3a€EMOIi0, monepenHbo Bu3Han, o [Ipoctuii Enexrponnnii [lianuc KiienTa € aHanorom BIaCHOPYYHOTO MiJHCY
KiienTta Ta #oro HakiajieHHs Ha €NEKTPOHHI JOKYMEHTH il 4yac eleKTpoHHOi B3aemonii CTOpiH Mae piBHO3HAYHI
IOPUINYHI HACIIIKH SIK 13 BIACHOPYYHHM TignrcoM KirieHTa.

3acTepe:xkeHHs1: YMOBH eleKTpOHHOI B3aeMoii CtopiH 3 BukopuctanHsaM [Ipoctoro Enekrponnoro [lignucy Kiienra
Bu3HaudaroThcst CtopoHamu y 3asiBi-aHkeTi Ta/abo y JloroBopi mpo aucTaHIiiiHe 0OCIyrOBYBaHHSI Ta €JIEKTPOHHY
B3a€MO/IIF0, 1110 po3Mimernii Ha OdimiitHOMYy caiiti baHky.

3.7.2. Mis.igmuc Kaienra. Lnsxom mianucanys 3asBU-aHKETH Ta IPUETHAHHS 10 YMOB IyOsigHoro [lorosopy npo
JCTaHIliiHe 00CIIyTOBYBaHHS Ta €IEKTPOHHY B3aeMojio, CTOPOHH, HA yMOBAX, BU3HAUCHHUX 3asBOI0-aHKETOI0, MM
JoroBopoM Ta JIoroBopom mpo JAUCTaHIliiiHEe 00CIyroByBaHHS Ta €JICKTPOHHY B3a€MO/IiI0, BU3HAKOTH, 110 Jis.ITiammc
Kiienra, sixuii € anamorom BinacHopy4Horo mignucy KiieHta ta floro HakjiaJieHHs Ha €JIeKTPOHHI JTOKYMEHTH Mij yac
eJIeKTPOHHOT B3aeMo/1ii CTOpiH Ma€e piBHO3HAYHI IOPUAMYHI HACTIAKH SIK i3 BIaCHOPYYHUM mifgmucoM KiieHTa.
3acrepeskeHHs: YMOBH eleKTpoHHOI B3aemoiii Ctopin 3 BukopuctaHHsMm Jlis.Ilignuc KiieHTa BH3HAYarOTHCS
Croponamu y 3asBi-anketi, JloroBopi Ta/abo y JloroBopi mpo IucTaHILiiiHE OOCIYroBYBaHHS Ta EJIEKTPOHHY
B3a€MOIIFO, 1110 po3Mimernii Ha OdimiitHOMYy caiiti baHky.

3.7.3. Ynockonanenmnii Enextponnnii [linmuc Kaienra. [1nsaxom mignucanss 3asBU-aHKETU Ta IPUETHAHHS 10 YMOB
nyonigHoro JloroBopy mnpo aucraHuidiHe OOCIYrOBYBaHHS Ta €JICKTPOHHY B3aemoxiro, CTOpOHM, Ha YMOBax,
BU3HAUEHUX 3asBOIO-aHKeTow0, UM JloroBopom Ta /loroBopoM mpo AUCTaHILiHHE 0OCIyroByBaHHS Ta €JIEKTPOHHY
B3a€MOIiI0, MOTEePeIHhO BU3HAIH, 0 Y nockoHaneHuid Enextponnuii [lignuc KiieHTa € aHamoroMm BIacHOPYYHOTO
mianucy KitieHta Ta HOro HakiaJeHHs Ha €JIeKTPOHHI JIOKYMEHTH Il 4ac eleKTpoHHOi B3aemoxii CTopiH Mae
PiBHO3HAYHI IOPUAMYHI HACTIAKH SIK i3 BIaCHOPYYHUM mignmucom KiieHTa.

3acTepexkeHHs: YMOBH €JIeKTPOHHOI B3aeMo/iii CTOpIH 3 BUKOPUCTAaHHAM Y IockoHaneHoro EnekrponHoro [Tiamucy
Kiienra Bu3Hawatothesi CropoHamu y 3asBi-aHkeTi Ta/abo y JloroBopi mpo muctaHIfiiiHe 0oOCIyroBYBaHHS Ta
€JIEKTPOHHY B3a€MOJIi10, 0 po3mimennii Ha OdiniiinoMy caiiti banky.

3.7.4. Ynockonanenuii Enexrponnuii Ilinnuc banky. [1ngxom nianucanns Croponamu 3asBu-anketd, CTOpOHH,
Ha yMOBaX, BU3HA4YeHUX 3asBOI0-aHKETOIO, MM JloroBopoM Ta J[0oroBopoM mpo JWcCTaHIiiHE OOCIyrOBYBaHHS Ta
EJIEKTPOHHY B3a€MOJIiI0, MOIMEPENIHbO Y3roIwin, Mo YaockoHaneHui Enextponnmii Iliqmuc banky e anamorom
BJIACHOPYYHOTO MiJIMHICY YIIOBHOBa)KEHOTO MpeAcTaBHUKA baHKy Ta HOro HaKiIaJeHHs Ha EIEeKTPOHHI JOKYMEHTH Mij
yac eneKkTpoHHoi B3aemoxii CTopiH Mae pIiBHO3HAYHI IOPWIMYHI HACHIJKU SIK 13 BJIACHOPYYHHUM TiIITUCOM
YIIOBHOBAKEHOTO TIPE/ICTAaBHUKA baHKy.

3acrepe:kenHs: OcoOmuBOCTI Ta yMOBH €JEKTpOHHOI B3aemoaii CTOpiH 3 BHKOPHCTaHHSAM Y IOCKOHAJIEHOTO
Enexrponnoro Ilinmnucy banky u3Hawatothesi CropoHamu y 3asiBi-aHkeTi Ta/abo y JoroBopi mpo nucraHumiiiHe
00CJIyrOBYBaHHSI TA €J1eKTPOHHY B3a€MOi10, o po3miniennii Ha OdiniiHoMy caiiti baHky.
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4. QOcobauBocti HaganHs IlnaTixkHuX mocayr

YmoBu JloroBopy npo HafgaHHS IUIATIXHUX MOCIYT YaCTKOBO IMILUIEMEHTOBAHO SK IO IBOTO CIEIiaIbHOTO PO3ALTY
JoroBopy, Tak i 0 iHmmX po3ainiB Jlorosopy.

4.1. 3aranbni ymoBu HaganHs [lnaTizkHuX mocayr

4.1.1. bauk Ha miacrasi JoroBopy Ta TapudiB banky nagae Kmienty [Inarixui nociayru (y TOMy YMCi BUKOHaHHS
okpemux abo pazoBux [lnmari>kHuX omepartiii, BIIKpUTTS Ta 00CITyroBYBaHHS paxyHKiB ToIo). [ImaTixHi omepartii, mo
3IIHCHIOIOTBCS Ha TEPUTOPil YKpaiHu 3a nonomMororo KapTku, BUKOHYIOTBCS TUTBKH Y TPUBHI.

4.1.2. Indopmauis, mo Hagaerbesi Kaienty g0 yknaaenns Jlorosopy. Ilepen yknagennsm JloroBopy bank Ha ycHuit
3armmt KitienTa Hagae KirienTy Ha Ge30maTHii OCHOBI B ycHi (popmi iHPOpMAIIiFo TIPO YMOBH, 11O CTOCYIOTHCS HaJaHHS
[Inarixuoi mocmyru. Hlnsxom nianucanus 3asBu-anketn/KacoBoro nokymenTa KitieHT miarBepmxye, o OTpUMaB Bif
Banky Bcro HeoOxinHy oMy iHQOpMaIito, siKa HaJaeThCs epe] ykiaaeHHsM JloroBopy BiNOBIAHO 10 3aKOHOAABCTBA.
4.1.3. Hananus indopmauii mix yac Bukonanus IlaaTiskaux onepamiii.

4.1.3.1. Tepen ininitoBanHsaM [InaTixxHoT oneparii Ha ycauid 3amuT Kimienta-ITnatauka bank nHanae Kimienty-Ilnatauky
B yCHill (hopMi iHDopMartito, mo nependadeHa 4. 1 ct. 31 3Y «lIpo maTixkHi mocyrun.

[Micna ininitoBanns [Inatixuoi iHcTpyKuii Ha ycHuid 3anuT Kitienta-Ininiatopa bank nanae Knienty-Ininiaropy B ycHii
thopwmi iHpopmMmariito, mo nependadena 4. 2 ct. 31 3Y «lIpo mratixHi mocayrmy.

[Ticns Bukonanus [LnaTixkHoi onepartii Ha ycHui 3anut Kinienra-Ilnatauka bank He menie 1 (0gHOTO) pa3y nIpoTATroM
KaJICHIaPHOTO MicAlls Ha Oe301utaTHii ocHOBI Hanae Kinienty-IInaTauky B ycHii dopmi iHpopmaiiito, 1o nepeadadcHa
4. 4 ct. 31 3Y «lIpo mnaTixkai mocayrm», Ipo KokHy BukoHaHy bankom IlnaTixkHy omepamiro 3a paxyakom KirieHTa-
IInatHuka.

[Ticnst BuxkoHanus [lnaTikHol omeparii Ha ycHui 3amut Kiienra-OtpumyBaua bank He Mmenmie 1 (ogHoro) pasy
MIPOTATOM KaJIeHAAPHOTO MicsIsd Ha O6e301utaTHii ocHOBI Hagae Kimienty-OTpuMyBady B ycHii ¢opMi iHpopMarliro, 1o
nependadeHa d. 5 ct. 31 3V «llpo mmatixHi HocIyrm», Ipo KOKHY BUKOHaHY bankowm [InaTixHy onepartiro 3a paxyHKOM
Krienta-OtpumyBaua.

4.1.3.2. bauk Hanae Kiienrty indopmaiiiro mpo:

4.1.3.2.1. Koxny 3naiticHeny [lnarixkay Ta/abo iHIIy omeparito, 31iiCHEHY 3 BUKopucTaHHsIM Kaptku nHe menme 1
(omHOTO) pasy MPOTIroM KaJeHIapHOTO MiCsIls Ha Oe30IIaTHIi OCHOBI B yCHil (hopMi Ha ycHuit 3amut KitienTa;
4.1.3.2.2. Komrwn, ciucani bankom i3 KapTkoBoro paxyHky, 3a 00cinyroByBanHs KapTku Ta onepauii, 31iCHEHUX 3 11
BUKOPUCTAHHSIM, He MeHine 1 (0HOro) pa3y mpoTAroM KaJeHJApHOTO MicsIsl Ha Oe30IUIaTHIM OCHOBI B YCHIiN (hopmi
Ha ycHUi 3amut Kiienra;

4.1.3.2.3. Kypc nepepaxyHKy 1HO3eMHOI BaJIIOTH, IIIO 3aCTOCOBYBAaBCs Iijl yac 3iiicHeHHs [lnatixHux omeparii (Ha
BuMory Kitienra) Ha 6e30riaTHii 0cHOBI He MeHIe 1 (0HOT0) pa3y MpOTAroM KaJeHIApHOTO Micsld B yCHil (hopmi
Ha ycHUi1 3anut Kiienra.

4.1.3.3. JlonatkoBo 10 Oe3komiToBHOI HamaHoi bankom iHdopmariii abo iHdopmariii, o 3anuryerbes KimeHTom
yacrinre, HiX 1 (0AMH) pa3 Ha KaJeHAapHU Micsib, BU3HaUeHoi y nmyHkrax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMHM
3armurom KitienTa indopmartisi, BusHaueHa y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxe OyTy HamaHa baHkoM Takox i
y MUCHMOBOMY BHTJIS/II Ha MANIepOBOMY HOCIi, ane Bxke y BignosimHocTi 10 TapudiB banky. KiieHT po3ymie, 1m0 BiH
MOJK€ OTPUMYBATH IIOCIYyTH 3 OTpUMaHHs iH(opmarii Bix banky sk Oe3zoruatHo (3rigHo 3 m.a. 4.1.3.1. - 4.1.3.2.
JoroBopy), Tak i J0JaTKOBO 10 0€30IUTaTHUX - BiAnoBigHO 10 TapudiB banKy, NIIsSXoM 3aMOBIIEHHS TaKHX TOCIYT 3a
BJIACHUM Oa’KaHHSM.

4.1.4. Ilopsinok BukoHanHsi IlnaTi:kHUX iHCTPYKITii.

4.1.4.1. MnarikHa iHCTPYKIist Moxe OyTH HajaHa jo baHky y mamepoBiii a0o elneKTpoHHii (opMi, BCTaHOBIEHIH
bankom, 3a BUKIIOYEHHSM BHIAJAKiB, BU3HAYEHHUX 3aKOHOAABCTBOM. [lnarikHa iHCTpyKuis B mameposiid ¢opmi,
IniniaTopom sikoi € KitieHT, Moske OyTH mojiaHa /1o Oy 1b-Koro BiaaiieHHs banky. [InarikHa iHCTPYKIIis, B €EKTPOHHIN
¢dopwmi, Inimiatopom sikoi € KimieHT, mOBHHHA MoJaBaTHCs BUKIIOUHO 3acobamu CucteMu IHTepHET-0aHKIHTY (SKIIO
Knienr-camo3zaiinsata ocoda - Cucremu Kiient-bank). Ilnatixxkna incTpykuis, [HiiaTopoMm sIKO1 € cTAryBad, MOAAETHCS
no banky B mopsnky, nependadeHoMy 3aKOHOAABCTBOM. Y BHUIAAKY HASBHOCTI Oylb-SIKMX IMOMWJIOK y 3allOBHEHHI
[TnarixHoi iHcTpyKIii, BaHk He Hece BiANOBIIAIBHOCTI 3a Oyab-iKi 30UTKH, KOy a00 BTpaTH, nmoHeceHi KirieHTom
Ta/a00 OyAb-KOI0 TPETHOI0 0CO000 BHACIIAOK BUKOHAHHA bankom Takoi I1naTi>kHoi iHCTpyKIii.

4.15. 3ropa Kaienra-Ilnatunka Ha BuxoHanHs IlnatiskHoi omepauii Ta BiIKJIMKaHHS 3road HA BHKOHAHHS
ILnaTizkHoi omepanii.

4.1.5.1. Insxom minnmucanus/moxaui [Tnatikuoi iHcTpykuii Kiient-IlnaTHUK Hazmae CBOIO 3rofly Ha BHKOHAHHS
Bbankom koxHoi [1nati>kHoi onepaii 3rizHo 3 Takoro [InaTixHo0 iHCTPYKLi€TO, SKIIO iHIIE HE BU3HAYEHO Jl0roBOpPOM.
3 momeHTy minnucaHHs/mogadi Kiniearom-IInaraukom [natixkHOi iHCTpyKIIl, sk e nepeadoadeHo 1. 4.1.4. Jlorosopy,
InaTizkna onepauisi BBaxkaeTbesi akuentToBanow Kiienrom.

4.15.2. Sxwmo iHmi cTpoku He mependayeni JJoroBopom Ta/abo OyAb-KMM IHIIMM JOrOBOpoM Mixk baHkoMm Ta
Krnienrom, 10 MoOMeHTy crnmcaHHA KOWTiB 3 paxyHKy Kiienra, Bimkpuroro y banky, a6o mo Hactanas [lartu
BajroTyBaHHs [InaTikHol iHcTpykiii Kiment-IlnaTHUK Mae npaBo BiJKIMKATH CBOIO 3rojy Ha BUKOHaHHs IlmaTixHOi
orepariii IUIIXOM [ToIaHHs 10 baHky BiAmoBigHOro Po3mopspkeHHs PO BiAKIMKAHHS 3r011 Ha BUKOHaHH: [1naTiHOT
omnepauii. Take Po3nopsaodscenns npo GiOKAIUKAHHA 32004 HaA euKonauua Ilnamixcnol onepayii 3riTHO 13 3pa3KoM
(dopmoro), 3aTBepmkeHor0 baHKOM BHYTpIIIHIMEM JJOKYMEHTaMH, MOke OyTH ToJaHo 1o BimauieHHs banky, ne
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nonaBaiacs IlnatikHa IHCTPYKLisS y mamnepoBiii ¢opmi abo B edekTpoHHIH (opmi, skio IlnatikHa IHCTPYKILiSA
mojaBajacs B eJIeKTpoHHiH ¢opmi 3acobamu Cuctemu IHTepHET-OaHKIHTY (a sikio KiieHT camo3saiiHsata ocoba —
3acobamu Cuctemu KmieHt-baHk), sikino TexHiyHo bankoMm Oyle HalamiTOBaHO MOXKIJIMBICTH ONPALIOBAaHHS TaKUX
pO3MOpsIKEHb B €NeKTPoHHIN (opmi. YV Bumaaky, skuio noxane Kmiearom Po3mopsakeHHs Mpo BigKIMKaHHS 3rOAH
Ha BUKOHaHHA |lmaTikHOI omepamii MICTUTh OyIb-sIKi TOMIJIKH a0o mojaHe banky He 3a 3arBepmkeHor0 bankom
topmoto, baHk Mae mpaBo He MpUMaTH 1O BUKOHAHHS Take PO3MOpsIKeHHs PO BIAKIMKAHHS 3T0M Ha BUKOHAHHS
[TnarixxHOi onepartii.

V Bumaaky BinkinukaHHsa KiieHToM cBoro Po3mopsmkeHHs mpo BiAKIMKaHHS 3r0u Ha BUKOHAHH [[matixHOi oneparii
B TOpAIKY, nependadenomy 1 4.1.5. JloroBopy, Taka I[lnmarikna omepamist bankom He BHKOHyeThcs, a llmaTtixna
IHCTpYKLisl TOBepTaeThcsi Oe3 BHKOHAaHHA. 3roja Ha BUKOHAHHA [lmatixHoi omepauii (HMOB'I3aHMX MDK CO0OIO
[Inarixxanx omepartii) Mmoxke OyTu Binkinukana Kiientom - [InmaTtaukoM y Oyabp-sKuii dac, aje He Mi3HIille HacTaHHSI
MOMeHTy OesBimkiaudynocti Ilmartixuoi iHcTpykmii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumaikax, mnependadyeHux
3akoHOnaBcTBOM, bank Moxke BukoHyBaTH I1naTixkHi oneparii 6e3 oTpumanHs 3roau KiieHTa/cTsryBada/o0TsaryBaua
Ha 1X BUKOHAHHS.

4.1.6. IpuiinsaTTsa 1o BukoHanus [natixkuol incTpykuii. ko innre He nmependaveno JloroBopoM, bank npuiimae
110 BUKOHaHHS [[maTikHY IHCTPYKIIIIO B MOPAIKY Ta Y CTPOKH, IependadeHi 3aKOHOJaBCTBOM.

4.1.7. Binkaukanns [lnaTtikaoi iHcTpyKITii.

4.1.7.1. [nariHa IHCTPYKIIA MOKe OYTH BiIKIINKaHA!

4.1.7.1.1. IlnataukoMm - mig yac JlebetoBoro abo KpemuroBoro mepexasy 10 MOMEHTY CIHCaHHS KOINTIB 3 PaxyHKY
[TnaTHuKka, 32 yMOBHM MOTOPKEHHs 3 HagaBayeM IUIATLKHUX mochyr [lnatHuka, a B pasi ininitoBanHs JleGeToBOTO
nepekasy - 10JaTKOBO, 32 YMOBH NOTrokeHHs 3 OTpruMyBayeM;

4.1.7.1.2. OrpumyBaueM - i gac JlebeToBoro nepekasy 10 MOMEHTY CITUCaHHS KOIITIB 3 paxyHKy I imaTHuka, 32 yMOBH
MOT'OJPKEHHS 3 HaJlaBaueM IUIaThKHUX mociyr [lnaTHuka;

4.1.7.1.3. ctaryBaueM abo 00TsKYBa4eM - 10 MOMEHTY CIIHCaHHsI KOIITIiB 3 paxyHKy [InaTHuka;

4.1.7.1.4. IlnataukoM - m0 HactaHHs JlaTw BamOTyBaHHS, 32 YMOBH HaJaHHS PO3MOpAKEHHS MPO BiIKITMKAHHS
[Inarixnoi iHCTpYKIIi 10 KiHI OnepariitHoro yacy, mo nepenye Jati BamoTryBaHHS.

4.1.7.2. Ins Biaknukanss [naTikHOT iHCTPYKIT 0c00a, sika BianoBinHo a0 1. 4.1.7.1. [loroBopy Ta/ab0o 3akoHOAaBCTBa
Mae TpaBo Ha BigknmukanHa llmatixHoi omeparii, Hamae banky Posmopsmxenns npo Bigkmmkanas [lmaTtixHOT
iHcTpykuii. Take Poznopsadicenns npo eioknuxauua Ilnamixcnoi incmpykuii 3rimHo i3 3paskoMm ((opmoro),
3aTBEP/KCHOI0 BaHKOM BHYTPINIHIMHM JOKYMEHTaMH, MOXE OyTH MOJaHO A0 BiAMiIeHHS banky, ae momaBamacs
[MnaTtixkHa iHCTPYKIis y mamneposiit ¢opmi abo B enekTpoHHild ¢opmi, skmo [InarikHa iHCTpYKLis MoAaBaiacs B
eNeKTpoHHiH ¢opMi 3acobamu Cructemu [HTepHEeT-0aHKiHTY (a sikio KimieHT camozaitasaTa ocoba — 3acodbamu Cucremu
Knient-bank), sikmo texHiuno bankom Oyne HajgalITOBAaHO MOXKIIMBICTH OIPAILIOBAHHS TaKWUX PO3MOPSIKCHb B
eJIEKTPOHHIN Gopmi. Y Bunanky, skmo nogane Kmiearom Po3nopsmkenns npo Biakmukanas [naTikHOT iHCTpYKIT
MicTHTh Oynb-sKi momMuiku ado nmonane banky Ha 3a 3aTBepakeHoro bankom dopmoro, bank Mae npaBo He mpuimMaTu
0 BUKOHaHHS Take PosmopsipkeHHs npo BigkiawkaHas [lmatixkHoi iHCTpyKmii. Y Bunanky Biaxnukanas KiieHToM
cBoro Posnopspkennst npo Biakmukanus [InatixHol iHCTpyKIii B mopsiKy, nependauenomy . 4.1.7. JloroBopy, Taka
[Mnarixna iHCTpyKIish baHkOM He BUKOHYeThCs, a [lnaTi>kHa IHCTPYKIIisl MOBEPTAEThCS O€3 BUKOHAHHS. Y BHUIIAQJIKY,
axmo [Himiatopom [InarixkHoi omeparii 3a BiamoBigHOT [1MaTi>kHOIO IHCTPYKIIIEIO € CTATYBad, TO BiIKIUKAHHS TaKUX
[natixHUX IHCTPYKIIH 3MIHCHIOETHCS B MOPSJIKY, ITepeadaueHOMY 3aKOHOABCTBOM.

4.1.7.3. Momenr 6e3Biakanunocrti. [Ticis cnivicanHst komtiB 3 paxyHKy [InaTtHrka abo HactanHs JlaTy BatOTyBaHHS
[Inarixxnoi iHCTpyK1ii A5t [HimiaTopa HacTae MOMEHT Oe3BinkIu4HOCTI [ImaTi>kHOT IHCTPYKITIi.

Hacrannss momenty Oe3BinkmuvHOCTi [InmatikHoi iHCTPYKINi B TUIATDKHIA CUCTEMI MOXK€ BU3HAYATHCS MpPaBUIAMH
BIJITOBIAHOI IUIATIXKHOT CUCTEMH.

Sxmo Ilmatixkaa omepariis iHIMIFOETbCA Yepe3 HajaBaya IUIATDKHUX TOCIYr 3 iHimiroBaHHs IlmatixHOi omepartii,
[Inatauk He Mae npaBa Biakimkaty [InaTi>kHy IHCTPYKIIIO TICHIS HATaHHS HaJlaBavy IUIATKHUAX MTOCTYT 3 1HIMIFOBAaHHS
[TnatixxHOT onepariii 3roju Ha iHiIiOBaHHs Takoi [1naTixHOoi onepartii.

4.1.7.4. TInarixxHa iHCTPYKIisl MOXKe OyTH BIIKITUKAHA TUILKA B IIOBHIH CyMi.

4.1.7.5. bank He Mae npaBa BHUKOHYyBaTH llnaTiHy omepauito, sikimo Ilnatixna iHCTpyKuis BigkimkaHa Kiientom-
[TnaTHrKOM BiANOBIIHO 10 YMOB JloroBopy Ta 3aKOHOIaBCTRA.

4.1.8. Ctpoku BukoHanus [InaTizkHux onepamiii Ta 1oCTyNHiCTH KOLITIB.

4.1.8.1. bank Bukonye IlnatixHi onepauii y CTpOKH Ta B HOPSAKY, L0 NepeadadeHi 3aKOHOAaBCTBOM, SIKIIO iHIIE He
BCTaHOBJIEHO JloroBopom abo iHmmmMu forosopamu Mix Kiienrom ta bankom.

4.1.8.2. Bank 3a6e3neuye Kiienty goctynnicts komrTi 3a [InarixkHoro oneparieto HeraiiHo micis X 3apaxyBaHHS Ha
paxyHok KitieHTa, sikio iHme He BctaHoBieHO JJoroBopom abo iHmmMu forosopamu Mix Kiientom Ta bankom.
4.1.8.3. bank 3abe3neuye BukoHaHHs [lnarixHol onepauii B mOBHIM cymi, mo 3a3HaueHa y [lnaTixHil iHCTpYKii 13
BpaxyBaHHSM Komicii baHky Ta BHKIIIOYHO B MeXax JIOCTYITHOT'O 3aJIMIIKY TPOIIOBHX KOIITIB Ha paxyHKy KirieHra,
SIKIIO 1HIIIE HEe BCTaHOBIIEHO JloroBopoM abo iHmmMu oroBopamu Mixk KiieHtoM Ta bankoM, 3aKOHOIaBCTBOM.
4.1.8.4. YV Bunmanky 3apaxyBaHHsS Ha paxyHOK baHKy KOWITIB, IO MOBEPHYTI HaJaBadeM IUIATDKHUX HOCIYTH
OtpumyBaua 3a [lnatixxHOIO omepariieto, cyma sikol He BUTUIaYeHa B TOTIBKOBIH GopMi yepe3 HesiBKy OTpumyBaua, bank
npotaroM 5 (’siti) poOdOUMX JIHIB MMiCJIs 3apaxyBaHHs TakuX KomTiB iHhpopmye KimienTta-IlnaTHuka npo nmoBepHEeHHs
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TaKMX KOIIITIB IIJIIXOM 3[IIHCHEHHS TeJae(pOHHOTO0 A3BiHKa Ha DiHaHCOBHIT HOMEp MOOLIbHOTO Tenehony KiieHTa, skuit
Bu3HaueHuit CTopoHamu y 3asBi-aHKETI, a00 Ha KOHTaKTHHI HOMep TenedoHy, BKa3anui B KacoBoMy TOKYMEHTI, a y
pasi, sxmo y KacoBomy noxymenti Kiient-IInatHuk He 3a3Ha4MB KOHTAKTHUN HOMEp Tene(OHy — Taki KOIUTH OYAyTbh
MOBEPHYTI oMY y pasi, SKIIO BiH 3BEPHETHCA 32 iX MOBEPHEHHAM («I0 3alHUTaHHs»). Take MOBEpHEHHS KOILUTIB «JI0
3aMATaHHI) MOXIIUBE MPOTIToM 3 (TPHOX) KaJCHAApHUX POKIB 3 JHS 3apaxyBaHHSA Ha PaxyHOK baHKy KOMITiB, IO
MOBEPHYTI Ha/laBaueM IUIaTiHXHHUX nocayr OTpuMyBaya.

Sxmo npotsroM 3 (TppOX) KaJICHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO MOBEPHYTI
HasaBaueM IUaTiKHUX nocityr OtpumyBaua, KitieHnt He 3°siBuBCs 10 baHKy 3a X OTpUMaHHAM, CyMa Takoro IJIaTexy
3apaxoBYETHCS HA PaXyHOK 10X0iB baHKy.

4.1.9. llopsnok nosepHennst komriB [lnaruuky 3a [lnatixkaumu onepauisiMu, ininiiiopannvu OTpumMyBavem.
4.1.9.1 IInatHUK Mae MpaBO HA BIAIIKOAYBAaHHS CyMH BHKOHaHOI akmenToBaHoi [lmarikHoi omepamii, iHimiifoBaHOT
OTtpumyBaueM, 32 YMOBH OJJHOYACHOTO BUKOHAHHS TAKHUX YMOB:

1) 3roga IlnaTauka Ha BukoHanHs [natixkuo1 onepaunii He MicTHTh TouHOI cymu [lnatixHoi oneparii;

3acrepesxeHHs: [ImaTHUK TOTOMKYETHCS, 110 BU3HAYECHHH MEBHUI BicOTOK Bif cymu [TnaTtixnoi onepauii y Tapudax
baHKy BBaXka€TbCcs TOYHO BH3HAYEHOIO cyMoro [ImaTikHOi omeparii, Sika MPOBOANUTHCS 3 METOIO OIUIATH KOMICIiTHOT
BuHaropoau bauky.

2) cyma [lnartixHol onepaunii nepeBuIllye MaKCUMalbHy cyMy [lmaTi>kHUX onepaiiii, BU3SHaAYCHY YMOBaMH AOTOBOPY
Mix [ImaTarkom Ta OTprMyBadeM, Tipo siki [ maTHUK THCEMOBO MOBiAOMHUB baHK.

4.1.9.2. Ha nucemoBuii 3amut banky [lmaTHuK 3000B's3anuidl mpotaroM 5 (I'sTH) poOOYHX THIB 3 AHS OTPHUMAaHHS
3aMUTy HaJaTH B TAnepoBiil abo eleKkTpoHHIN (opmi MiATBEPIHKEHHS TOTPUMaHHs yMOB, nependoadenux m. 4.1.9.1.
Horosopy.

4.1.9.3. Kmient-Ilnatauk mpotsrom 60 (mectuaecsTi) KaleHIAPHAX THIB MICIA CIUCAHHA KOIITIB 3 HOTO paxyHKY,
KU BIIKpUTUH y baHKy, Mae mpaBo mojaTH NUCbMOBHH 3anmuT A0 baHky 3 BUMOTOI0 BiAmIKoyBaHHs cyMu [naTixkHol
omepatii, BU3HaveHoi y 1. 4.1.9. (3 mignynkramu) JJorosopy.

4.1.9.4. Taxa Bumoza npo giouikodyeannsa cymu Ilnamixcnoi onepauii 3rigHo i3 3pa3kom ((popmoro), 3aTBEpIKEHOI0
bankoM BHYTpIITHIME TOKYMEHTaMH, MOXke OyTH ToJlaHO Ha manepoBoMy Hocil Kimienrom-ITnatarkom f0 BimmineHHS
banky, ne oocnyropyerbes Kitient-ITnatHuk i 3aBefieHa Horo crpasa 3 ROPUANYHOrO 0OPMIICHHS PaxyHKY (@ SKIIO
Kiient-IInatauk camo3zaiiasta ocoba — 3acobamu Cucremu Kitient-bask), siximo texaigno bankom Oy/ie HamamToBaHO
MOJKJIMBICTh ONPAIIOBAHHS TaKUX PO3MOPSIKEHb B NEKTPOHHIHM opmi. Y BumaAKy, skimo mogana Kiiearom Bumoza
npo sidwkodysanus cymu Ilnamisxcnoi onepayii MiCTUTh Oyb-sIKi TOMHIIKH a00 mojaHa baHky He 3a 3aTBEpKCHOIO
bankoMm dopmoro, baHk Mae npaBo He MPUIMATH 10 BUKOHAHHS TaKy Bumoecy npo siowxooyeanus cymu llnamisxcnoi
onepayii.

4.1.9.5. bank, 30008'13anuii npotsrom 10 (mecsitn) poOOYUX JHIB 3 JHS OTPUMaHHS BUMOTH TIpo BiAIKOAYBaHHS CyMU
[Mnarixuaoi omepamii BimmkomyBath Homy cymy IlmaTikHoi onepamii abo HamaTH OOTPYHTOBaHY BiIMOBY Y
BiIIKO{yBaHHI. [l1aTixkHa orepartist BiIIIIKOIOBYETHCS B IOBHOMY 00CSI3i.

4.1.10. Ilignuc Knienra Ha 3asBi-ankeri/KacoBoMy NOKyMeHTI MiATBEPIKYIOTh PO 3roay 3 ymoBaMu Jlorosopy mpo
HaJIaHHs TJIaTIKHUX TOCYT, Npo siki noiHpopmoBano Kiienta 10 mpoBeneHHst kacoBoi/IlnaTi>kHOi omeparii Ta €
miZIcTaBoo Juis npoBeaeHHs [lnatixuoi onepartii. [Tignuc Kitienra, npocrapnenuii y [lnatixHii iHCTpYKIii mpo 3romy
3 ymoBaMu JloroBopy npo HaJiaHHsI IUIATKHUX [TOCIYT, IPUPIBHIOETHCS A0 mianucy [lnarauka/lniniaropa/OtpumyBaya
npo nposezeny [lnaTixxHy onepariito.

4.2. Oco0IHMBOCTi KaCOBHX Onepauiii

4.2.1. OcobmuBocti nposenenHss bankom KacoBux omnepaniii Bu3Hadeno y JloroBopi mnpo BiAKpUTTS Ta
o0ciyroByBaHHsT OaHKIBCBKOTO paxyHKY B i1HO3eMHIM Ta HauioHanbHid BamoTi a1t ¢ismunHux oci6 ta PKO
(myGnignomy) / JloroBopy mpo HagaHHS OaHKIBCBKHX TMOCIYT (i3MYHUM OCOOAM-MIANPUEMILIM Ta 1HIIAM
camMo3aiHATUM oco0aM, 10 sikoro KIlieHT mpHeaHYeThCs, IIIAXOM IMignucanHs KacoBOro IOKyMEHTa Iiji 4ac
o0ciyroByBaHHs y Kacax / BijaiieHHsX baHky.

4.2.2. 'V BUMNanKax, sSKIo I1e J03BOJIeHO 3aKOHOIaBCTBOM Ta/a00 npaBminamu [InaTiskHoi cuctemu, Jlepikarerni MOXyTh
OTPHMATH TOTIBKY B 1HO3eMHil BaroTi 3 KapTkoBHX paxyHKiB, BIIKPUTHX B 1HO3EMHIW BaJOTi, B Kacax Ta/abo ATM
banky.

4.3. Oco0auBoCTi 0€3roTiBKOBHX PO3PaxXyHKiB

4.3.1. bank npuiimae 10 BUKOHaHHs/BHKOHYe [lnatikny iHcTpykiiro KiieHTa, odopmieHy BilMOBITHO JO BAMOT
3aKOHOIAaBCTBA Ta KA HaiiIa mpoTsrom OrnepariifHoro yacy y Toi camuii Onepariiiauii neHs, BianosigHo [TnartixHa
IHCTpYKLisl, 0 HaAilnIIa micis 3akindeHHs OnepaiiiHoro yacy, baHk mpuiimae 10 BAKOHAHHS/BUKOHY€E HE Mi3HiIIe
HacTymHOro OnepamniiHoro JHs.

4.3.2. KiienT mae npaBo opopmuTs [1naTi>kHy iHCTPYKIIiIO B HAIIIOHAJIBHIH BaJIFOTi, IHO3EMHIN BaJTIOTI 800 OAHKIBCHKUX
MeTajax B eNeKTpOHHiH abo mameposiii ¢opmi, 3a GopMmoro, 3aTBepKeHil Ta 3ampornoHoBaHid bankom Kimienty.
[Inarixnaa iHCTpyKUis y mamepoBiit ¢opmi momaerbess Kimientom no BigninenHs banky. [lnarikna iHcTpykuis y
eNleKTpoHHiN (popmi 3amoBHIOETHCSI KimienToMm y Cuctemi [HTepHeT-6ankinry (sxmo KiieHt-camosaiiHsta ocoda, To y
Cuctemi KiienT-baHk).
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4.3.3. bank BukonHye IlnaTikHi 1HCTPYKITii BIAIOBIIHO 0 YEPrOBOCTI iX HAAXOMKECHHS (KpIM BHITAJKiB, BU3HAYCHUX
3aK0HO/IaBCTBOM) Ta BUKIIFOUHO B ME)KaX 3AJIMINKY TPOMTOBUX KOINTIB HA paxyHKY KirieHTa, K110 iHITIe He BCTAHOBJICHO
JoroBopom abo inmumu goroopamu Mixk Kimienrom ta bankowm.

4.3.4. Inmi ocobauBocTi O6e3roTiBkoBuX [naTikHuX onepaniii, y pasi npoBeaeHHs [naTixxHux onepariii 3a JOMOMOTOIO
Cucremu IatepHer-0ankinry, CTopoHr Bu3zHaumiau y JloroBopi mpo AuCTaHIidHE OOCITYyrOBYBaHHS Ta €JIEKTPOHHY
B3a€MOJII0, 10 po3MinieHuii Ha OdiniiHOMY caiiti baHky.

4.4. Inuri 0c00JIMBOCTi po3paxyHKoBOro oociayropyBanns Kaprok

4.4.1. bank 3abe3neuye 3apaxyBaHHs KOIITiB Ha KapTkoBuil paxyHOK NpoTsAroM 3-x BaHKIBCHKHX THIB 3 MOMEHTY iXx
HAJXOJDKEHHSI B TpeTix ocid Ha paxyHok banky. Kii€eHT BHOCHTH KOIITH TOTIBKOIO a0 IepepaxoBye KOIITH Ha
KaptkoBuii paxyHok i3 cBoro [lorouHoro paxyHky y BianoBigHocTi 3 JloroBopom Ta 3aKOHOIaBCTBOM.

4.4.2. Knient nopydae banky B mopsaky mependadeHomy JloroBopom, caMmocTiiHO crucyBaTH 3 KapTkoBoro um/ta
[ToToyHOTO paxyHKY TpOIIOBI KOIITH Ha CyMH OyAb-KHX omepariii 3 BukopucTaHHsIM KapTkw, Oyap-sIKMX I1HIINX
mIaTbKHUX 30008’ s13aHb KitienTa nepen ILnati>kHOIO ccTeMOIO Ta/abo baHKoM.

4.4.3. baHK BiJHOBIIIOE PO3paxyHKOBe 00cayroByBaHHs KirienTa npotsrom 5-Tu bBaHKIBCHKHX JHIB 3 MOMEHTY JIiKBiAarii
3aboproBanocti Kiienra mo KaptkoBoMy paxyHKy.

4.4.4. KapTroBuii paxyHOK Moxe OyTH Biakputuii B nonapax CLIA, EBPO, abo y HarioHanbHii BafoTi YKpaiau (TpuBHI
/ UAH). Bamora KapTkoBoro paxyHKy BKa3yeThcs y 3asBi-aHKETi, Ha MiCTaBi sk0i KapTKOBUiA paxyHOK BiJIKpHUBaBCHL.
Komtu KapTroBoro paxyHky MokyTb OyTH BUKOpUcTaHi KiTieHTOM TUTbKH ISl po3paxyHKiB o onepauisx 3 Kaptkoto,
AKIIO iHIIe He iependavero Jorosopom 3 KirienToMm.

4.4.5. bank [leberye KapTkoBuii paxyHOK Ha BCi CyMH, TIOB sI3aHi 3 BUTpaTaMy, 110 BUHUKAIOTH Npu Buaadi Kaprtku, i
MIOHOBJICHHI Ta BUKOPUCTAHHI, @ TAKOX MPH po3ipBaHHi Jlorosopy.

4.4.6. KimieHT Ma€e 1paBo po3paxoByBaTUCs 3 baHKOM B OJIMH 3 TaKWX CITOCOOIB:

> BHECEHHSIM I'OTiBKOBUX KOIIITIB;

» TepepaxyBaHHSM IPoOILeH 3 IHIIOr0 paxyHKY, B T.4. 3 iHIIOTO OaHKY;

» 3apaxyBaHHS 3apOOITHOI IJIATH Ta 1HIIWX IUIaTeXIiB Big Opranizaiii;

» TiepepaxyBaHHS KOIITIB 3a pekBizutamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.4.7. Tlnatixk HaOWpae YMHHOCTI, SKIIO HOro OTPUMAHO 3a aJpecoro, BkazaHow bankoM, i KapTkoBuii paxyHOK
Kpenurosano.

4.4.8. ba"k HapaxoBYe MPOIIEHTH Ha 3aJHIIOK KomTiB Ha KapTkoBomy paxyHky KiienTa, sikio e Bu3HadeHo Tapudamu
banky. Po3Mmip mporeHTHOI cTaBku, B 3anexxHocTi Bix Bumy Kaptku, BuzHawaerscs Tapudamu banky. [Ipornentn
Ppo3paxoByroThCs, 3rigHo Tapudis banky, 3a KO)KHUH KalleHAapHUN JJeHb PO3MIIIICHHS KOIITiB Ha KapTKOBOMY paxyHKY.
PozpaxoBani 3a3HaYeHIM YMHOM MPOIIEHTH HAPaXOBYIOTHCS MIOACHHO 1 3apaxoBytloThes Ha KapTkoBuii paxyHok Kitienra
B Jlens biminry.

4.4.9. Knient 3000B s3aHMI OIUTATUTH BCi BUTPATH Ta IHIII IMJIATEXi, II0 BUHUKAIOTH y 3B 53Ky 3 BUKOPUCTAHHSIM
Kaptku/KaptkoBoro paxynky. Bci mociyru banky ommauyrotbest srigno 3 Tapudamu banky. 3a oOcmyroByBaHHS
HeaxTtusnoro KaptkoBoro paxyHky baHk mMae npaBo cTaryBaTH IuiaTy, Bu3Ha4deHy Tapudamu baHky.

4.4.10. [1nara banky 3a emicito Kaptok, 0OMiH Ta ix moHOBICHHs crutauyeThes Kitientom abo criucyethest 3 KapTkororo
paxynky Kitienra npu Binkpurti KapTroBoro paxyHky abo npu oOMiHi uu oHOBiIeHHI KapTku.

4.4.11. Koutpoas 3 0oky banky 3a Ilnatizknumu omepauismu. bank Mae mpaBo 3ampocutu y Kiienra ta/abo y
[Inarauka/lHiniaTopa nepekasy JoKyMeHTH (iHpOpMaIifo), o CBiYaTh MPO MPaBOMIPHICTh 3apaxyBaHHs/TIEpeKasy, B
TOMY YHCJIi BHECEHHs / 3HATTS T'OTIBKOBHX KOUITiB Ha/3 paxyHKiB Kii€HTa Ta BiICTPOYMTH BHKOHAaHHS IMepekasy /
3apaxyBaHHS, B TOMY YHCJIi BHECEHHs / 3HSATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KiienTa, mo Bigkpuri y basky, 3a
OKpEMHUMH BHIaMH OIlepalii, 30KpeMa, aje He BUKIIIOUHO:

- 3 METOIO 3/1MICHEHHS BAIIFOTHOTO HarJsLy Ta/abo hiHaHCOBOI'O MOHITOPHHTY;

- 3 METOIO KOHTPOJTIO PEXKHUMIB PaxyHKY, 1[0 BU3HAYEHI HOpMaTHBHO-TIpaBoBUMH akTamMu HBY

- 3 METOIO 3aCTOCYBaHHS PU3HUK-OPIEHTOBAHOIO MiIXOAY, BU3HAYEHOMY BHYTPIIIHIMH JOKyMEHTaMu baHky.

4.4.11.1. bank moeeprae kot Kiienty/[Inarauky/IHiniatopy nepekasy Ta/abo BiIMOBIISIE y 3apaxyBaHHi/Tiepekasy, B
TOMY YMCJII Y BHECEHHI/3HATTI TOTIBKOBHX KOINTIB, poBesieHHi [InaTikHoi omeparii, Ta/ado 3anumae 6e3 BUKOHAHHS
[Inarixny onepauito y pasi:

- sxmo Kuiient Ta/abo [InatHux/Ininiatop nepekasy He Haganu banky nokymenTH (iHdopMmailo), 10 CBig4aTh MpoO
NPaBOMIpHICTh 3apaxyBaHHs/TIEPEKa3y/3HATTS YU BHECEHHS TOTIBKOBHX KOIITIB a00 HajaHi JOKYMEHTH Ta CYTb
orepanii/aisutbHOCTI KitieHTa MOXyTh HecTH pu3nKH Jiist baHKy, B paMKax 3aCTOCYBaHHS PHU3UK-OPiEHTOBAHOTO MiIXO/Y;
- AKIIO 3IiHCHEHHS 3apaxyBaHHs;/TepeKa3y/3HATTS YU BHECCHHS TOTIBKOBHX KOLITIB CYNEPEUYUTh PEXHUMY PaxyHKY
Kuienra/Ilnatauka/lniniatopa, 110 BH3HA4YeHWH HOpMaTWBHO-ipaBoBuMH aktamu HBY, [loroBopom um
3aKOHOJJABCTBOM.

- bank mae npaBo 11 BcTaHOBIIEHHs npaBoMipHocTi [natixnoi onepanii 3ynuauty 3aBepuenns [InatixHoi onepaii
Ha 4ac, nepeadavdeHuii 3akoHOAaBCTBOM, B TOMY YMCIII 3yNMHATH 3apaxyBaHHs KowTiB Ha KapTtkoBuii paxyHok Kiienrta
y pa3i HaAXOKSHHs BiJl OaHKy-1HIIiaTopa OB IOMJICHHS PO HEHAJICKHHI NIepeKa3 KOIITIB,;

- bank, B pa3i HeBianosinHOCTI HOMepa KapTtkoBoro paxynky Kiienta-OtpumyBada Mae npaBo 3yIMHUTH IIPOBEACHHS
[Inarixuoi onepauii y HOpsIIKY Ta Y CTPOKH, BU3HAYEHNX 3aKOHOIABCTBOM.
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4.4,11.2. baak Mae mpaBo moBepHYTH llmarikHy iHCTpyKIito KiieHTa, BIIMOBHUTHCS Bix BuUKOHaHHS IlmarikHOl
iHCcTpyKIii KitienTa abo y mpoBenenni [ImatixkHoi onepariii Ta 3anumae 6e€3 BukoHaHHS [[1aTikHY omepaliiro y HopsSaKy
Ta Ha MiJICTaBaX, BA3HAYCHUX 3aKOHOIaBCTBOM Ta/abo0 JloroBopom.

4.4.12. O6me:xkeHHs1 3a onepauisiMu 3 Bukopucranusim Kaprku.

4.4.12.1. 3abopoHs€eThCA BUKOPUCTOBYBaTH KapTKOBi paxyHKH (Di3HIHUX 0C10, 1110 BIAKPUBAIOTHCS IS BIACHUX ITOTPeEO,
JUTSI TIPOBEJICHHS OTepalliii, MOB'I3aHUX i3 3MIHCHEHHIM ITiIIPUEMHHIIBKOI Ta HE3AICXKHOT PO eCIitHOT AisUTHHOCTI.
4.4.12.2. 3a KapTkoBUMH paxyHKaMH B HaliOHaJbHIHA BamioTi (Gi3sMUHHX 0Ci0 - pe3UACHTIB 3iMCHIOIOTHCS BC1 BHIU
Po3paxyHKOBO-KacOBHX oOIlepaiiii BigmoBimHO g0 ymMoB JloroBopy Ta BMMOT 3aKOHOIABCTBA, SIKi HE MOB'S3aHi i3
3MIHCHEHHAM TiAMPUEMHHUIIEKOT Ta He3aJIeKHOI TpodeciitHol MisITbHOCTI.

4.4.12.3. 3a KapTkoBUMHU paxyHKamMH B HaliOHaJbHIHA BamioTi (izmuHux oci® - mignpueMuiB / ¢ismuHuX OCi0, sKi
MPOBAIATh HE3AICKHY IIpodeciiiHy isUTbHICTB, 3I1HCHIOIOTHCS BCl BuAM Po3paxyHKOBO-KacOBUX OMepalliii BiAMOBITHO
1o ymoB JloroBopy Ta 3akOHOZABCTBa, KPiM onepauiii, moB's3aHuXx i3 B1acHuMu norpedamu. Li ocodu micns cratu
NoJaTKiB, 300piB Ta IHIIKMX IUIATEXiB, Iepen0aueHUX 3aKOHOAABCTBOM, MAIOTh NPaBO MEpepaxyBaTH KOIITH 3 TaKUX
PaxyHKiB Ha BIIaCHi OTOYHI PaxyHKH, BiIKPHTI IJIsl BIACHUX HOTpeO.

4.4.12.4. KitieHTn 31iCHIOIOTD BATIOTHI oreparlii 3a KapTkoBuME paxyHKaMH BiIIOBITHO 10 BATFOTHOTO 3aKOHO/IaBCTBA
Ta HOPMAaTHBHO-TIPaBOBHX akTiB HBY.

4.4.13. Bunucka 3a KaprkoBum paxynkom. Bunncka 3a KapTkoBuM paxyHKoM BKiIIouae B cebe nepemik [Imartixaux
omepariiii, mpoBenenux Kimentom mo KapTkoBoMy paxyHKy, BKIIOYAIOUH IUIATEeKi HA KOPUCTh baHKy, a Takox OanaHC
KapTtkoBoro paxyHKy.

4.4.13.1. KitieHT Ma€ MOXJIMBICTD B OyAb-KWH 3pydHUil 1u1s1 ceOe vac copmyBaTu OezomnatHo Bunmcky 3a KapTrkoBum
paxynkoMm B Cuctemi InrepHer-06ankinry/Cucremi «OTP SMART» abo muisixom odopmiteHHS 3anmuTy yepes OdiriiHuii
caiit banky 3a HacTynmHuM nocunanHsaM: «[IpuBaTHUM KiieHTam» / «[lnatixHi KapTKu» / «3aMOBJICHHS BUIUCKU HA €-
mail». Bucnucka nmo KaptkoBoMy paxyHKy mMoxe Oytu chopmoBaHa 3a 3amanuii KimieHTOM mepion Ta MiCTHTh BCi
npoBeneHi Kmienrom onepaunii mo KapTkoBomy paxyHKy Ta 3a JOMOMOTor0 Bcix KapTok, IO BiAKpUTI 10 JaHOTO
KaprtkoBoro paxyHKy.

4.4.13.2. KiieHT Ma€e TIpaBo 3BEPHYTHCS Ha BijIiieHHs baHKy 1 3arrpocuTH B yCHIiH (hopMi, ae He JacTilie 0JHOTO pa3y
Ha Micsupb, Bunmcky 3a KaptkoBum paxyHkow, siky bank nagae Kiienty 6ezomnatHo, abo bank moxe Oe3ominaTHo
HagicmaTy Bummcky 3a KaptkoBum paxyHkom Ha 3anmuT KitieHTa B ycHii (opMi, B TOMY YHCHi 3aTenedOHyBaBIIH 10
JloBiIKOBOTO TIEHTPY, aJie He YacTiIlle OJHOTO pa3y Ha MicsIlb, Ha eNeKTPOHHY aapecy KirieHTa, mo 3a3Hayena y 3asiBi-
anketi. [Ipu npomy baHk He Hece BiANMOBiJANBHOCTI 32 BTpaTy Bumuncku 3a KapTkoBuM paxyHKOM a00 pO3TOJIOMICHHS
3a3HaueHoi y Hill iHdopMallii mijg yac mepecuyiaHHs eIeKTPOHHOI momTow. Heorpumanus Bunucku 3a KaprkoBum
paxyHKOM He 3BuTbHsE KitieHTa BiJl BUKOHaHHS HOTO 3000B s13aHb 3a JloroBopoMm.

4.4.13.3. Kepyrounch nonoxennsmu cratti 207 LlusinsHOro Kopekcy Ykpainu, CTopoHH noroawid, mo baHk mig gac
Hanauus Kiienty Bunucku 3a KapTkoBuM paxyHKOM, KBUTaHIIIH, TOIIO MOKE BUKOPUCTOBYBAaTH (pakcuMinbHe abo iHIe
€JIeKTPOHHE BIATBOPEHHS MiANKCY T0cafoBoi ocoon banky Ta/abo nedatku banky 3a 10moMororo 3aco6iB MEXaHIgHOTO,
€JIEKTPOHHOTO a00 1HIIIOTO KOIMitoBaHHS/PaKkcumie.

4.4.13.4. Sdxmo KiieHT BUSABHMB pO301KHOCTI MiXK OIlepaimisiMi Ta CyMaMH, BKazaHmMmu y Bummcmi 3a KapTtkoBum
paxyHKOM 1 (akTHYHO TPOBEJCHWMH, TO MPOTIroM 15-TW KaleHJAapHHX [HIB TicHs 3aKiHYEHHS YeproBOro
Po3paxyHKOBOro UKy BiH MOBHHEH NMUCBMOBO INpoiH(opMyBaTH mpo 1e baHk 3 10gaHHAM HEOOXITHUX TUIATDHKHUX
JOKyMEHTIB, Y TMPOTHJIEKHOMY pa3i Bunmcka 3a KapTkoBHM paxyHKOM BBa)KaTUMETBCS IIATBEPKEHOIO 1 TTOJAIBIII
nperensii Kiienra bankom He npuiiMaroThCst.

4.4.13.5. bank mopoky, Ha Bumory Kitienra, cranom Ha 01 ciuns, Hanae Kimienty Bunucku 3a KapTkoBumMu paxyHKamH.
Sxmo Kitient ne HanaB banky migrBeppkerns 10 01 JII0TOro MOTOYHOrO POKY MO 3MIIKY Ha KapTkoBoMy paxyHKY,
3auIIKy Mo KapTKoBoMy paxyHKY BBa)arOThes MiATBEpKeHUMHU KitieHTOM.

4.5. 3nilicHeHHsl 0€3KOHTAKTHHUX IJIaTexiB 3 Bukopuctanuam Cepaicy Google Pay / Apple Pay

4.5.1. Cepgic Google Pay / Apple Pay - cucrema MobinbHux muiarexis pospobierna Kommaniero Google / Apple, sika
JTO3BOJISIE 3/TIMCHIOBATH TUIATKHI TPAH3AKIIIT 32 TOTIOMOT00 MOOITBHIX MPUCTPOIB, TAKUMHU HPUCTPOSMH MOXKYTh OyTH
cMapTdOHH, IIAHIIETH, TOAMHHUKH Ha tuiatdopmi Android / 10S. OmaTa BinOyBa€eThCs uepe3 BiJANOBIIHUI 101aTOK 3
Bukopucranusm texnonorii NFC. Cepsic Google Pay / Apple Pay miarpuMyeThcsi Ha TPUCTPOSX 3 OMEpaIiifHOIO
cucremoro Android Bepcii 4.4 1 Bume/ i0S, 6e3 root-gocTymy.

4.5.2. lnsa 3pilicHeHHs omnepaiiii 3a nonomororo Cepicy Google Pay / Apple Pay Ha MoGunbHUIA pUCTpiii HEOOXiTHO
BCTaHOBUTH MoOinpHUH nonatok Google Pay / Apple Pay ta 3apeectpyBaru B HboMy KapTky, HaiaBIIM PeKBi3UTH, SKi
BUMarae BBecTd MobiunsHUi monatok Google Pay/ Apple Pay.

4.5.3. baHk 3IiliCHIOE TIEpEBipKYy BBEIEHHMX pPekBi3UTIB B MoOinpHuit nomatok Google Pay/ Apple Pay, a Takox
npoBOAKTH aBTeHTH]iKamio Jlepkarens KapTku oHIM 3 IBOX CIIOCOOIB:

- 3 BUKOPUCTAHHSIM OJIHOPA30BOr0 Maposis, HanpasiieHoro Jlepkarento Kaprtku B SMS -noBigoMiIeHHi;

- nusixoM npoxokeHHs epkatenem Kaptku mpouenypu nepeBipku yepe3 [loBinkoBuii ueHTp banky y mopsiaky,
BCTaHOBJIEHOMY baHKOM.

4.5.4. Tlicna peectpauii Kaprku B MobinsHOMY nonatky Google Pay / Apple Pay B 3axunienomy cxosutri Mo6isHOTO
npucTporo popmyeTbes i 30epiraeTbest TokeH.

4.5.5. Kiient Moxe 3apeectpyBaT jekinbpka Kaprok B MobineHoMy nonatky Google Pay / Apple Pay.
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4.5.6. 3 Bukopucranusm Cepsicy Google Pay / Apple Pay [epxarens KapTku 3a J0IOMOToi0 BiAMOBIZHOIO
MobinpHOMY moAaTKy MOOUTBHOTO TIPUCTPOIO MOXKE 3MMIMCHIOBATH IutaTexi depes POS-Tepminai, Skl MiATPUMYE
NFC-onepauii, 3aiiicHioBaTH miarexi B Mo0inpHuX nogatkax Google Pay / Apple Pay na Mob6insHOMY npucTpoi 1 Ha
caiiTax, siKi MATPUMYIOTh po3paxyHku yepe3 Cepsic Google Pay / Apple Pay.

4.5.7. Bupanenns mniakmodeHoi Kaprtku 3 Cepsicy Google Pay 3mificHIOETBCS NUISXOM BHIAJICHHS TOKEHY B
Mob6inenomy nonatky Google Pay / Apple Pay, abo mmsixom 3BepHeHHs 1o JloBiakoBoro nentpy banky, (skmio
MoOGineHuii npucTpiii 0ya0 BUKpaAeHO/BTPAUCHO).

4.5.8. Iepxarens 3000B’s3aHni Bupanutu TokeH 3 MobOinsHoro nomatky Google Pay / Apple Pay y macTymHux
BUITAIKAX:

- y BHIIAJKY 31amy MobinsHOro npuctporo [Jepikarens abo migo3pu mpo 31am;

- oJIep>KaHHS TPETIMHU 0cO0aMH HECAHKI[IOHOBAHOTO IOCTYITY 10 MOOLIBHOTO MIPHCTPOI0, 200 BHHUKHEHHS MiI03pH PO
1€ 9 iHIIIe TOPYIIeHHS 0e3MeKH Ta JOCTYIy 10 MoOITFHOTO IPUCTPOIO TOIIO;

- Iepel 3HUIICHHM, nepe] nepenaueto MoOIbHOTO MPUCTPOO B KOPUCTYBAaHHS a00 y BIACHICTh TPETiii 0001 Ta iHIINM
BUOYTTSIM MOOITIBHOTO MPUCTPOIO 3 BONOAIHHS JleprkaTes, ke BiI0yBa€ThCS 32 HOTO BOJICBUSBICHHSIM.

4.5.9. Knient Hece BiANMOBIJANBHICT 3a:

- KoH(imeHMIHHICTh OJHOpa30BUX mapomiB, mapoiiB, [IIH-koxis, iHmmx 3aco6iB moctymy Kiienra o MoGigpHOTO
npucTporo, Mobinsaoro nqogatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTH OOMEXEHb JOCTYITy M0 MOOUIbHOTO TPHUCTPOr0 (TapoiiB, OGioMETpUYHHX iAeHTH(IKATOPIB, YACOBHUX
IHTEpBaJiB OJIOKYBaHHS TOIIO), 32 HASBHICTh Ta CBO€YACHE OHOBJICHHA aHTUBIPYCHUX IMPOTpaM, BCTAHOBJIEHHX Ha
Mo0ineHOMY TPUCTPOT;

- HEJOMYyIIECHHs] BUKOPUCTAHHS TPETIMU ocoO0aMu MOOITBHOTO TPUCTPOIO 31 BCTAHOBICHHM Ha HbOMY MOOITEHUM
nonatkom Google Pay / Apple Pay;

- 3a omepailii, 3aiiicHeHi 3a jonomororo Cepeicy Google Pay na Mo6insHoMy nipuctpoi KitienTa;

- CBO€YACHE MOBiToMIIeHHsI baHKy nIpo HeoOXiHicTh O0KyBaHHS TOKeHY;

- puganenHs Tokeny 3 MooOineHOro momatky Google Pay mepen Bumanmenusm Mob6insHoro nomatky Google Pay 3
Mo0inTFHOTO IPHUCTPOIO;

- BuiasieHHs1 ToKeHy mepe] 3HUIICHHM, Tepe] nepeaadero MoOiIbHOTO IPUCTPOIO B KOPUCTYBaHHS a00 Y BIACHICTD
Tperiii oco0i Ta iHmmMM BHOYTTSM MoOinsHOTO mpHCTpoto 3 BomomiHHsA KitieHTa, ske BigOyBaeTbes 3a #oro
BOJICBUSIBIICHHSIM;

-BUKOHAHHS IHCTPYKIIiH Ta paBmi poooT 3 MooinsHuM nonatkoMm Google Pay/ Apple Pay.

4.5.10. bank BiamoBigae 3a 30epeKeHHS T'POMIOBMX KOMITIB Ha KapTKoBOMy paxyHKy Ta BHKOHAHHs oIepariiii 3a
KapTtkoBum paxyHkom 3a ymosu qorpuMmanHsa Kiiearom JJorosopy.

4.5.11. bank He Hece BiAMOBIJAILHOCTI 3a:

- pobotry Cepgicy Google Pay / Apple Pay Ta MoOi1bHOTO IPUCTPOIO;

- HEMOXJIUBICTb 3/iiicHeHHs onepauiii 3a nonoMoroto Cepsicy Google Pay / Apple Pay Ha croposni ToproBoi Touku;

- KOHineHwilHicTh iHpOpMalii, mo 36epiraeTbest Ha MobGinbHOMY TpHCTPOI, B MobGinbHOMY nogatky Google Pay /
Apple Pay;

- [ligrprMky onepariitHoi cucremMu MoOGiTEHOTO TPUCTPOIO;

- Jlii mpogaiinepa a6o Oymb-SKOi TPEThOi 0COOH, M0 3MIHCHIOIOTHCSA B paMKax oOciIyroByBaHHS MOOITBHOTO JOAATKY
Google Pay / Apple Pay, Cepgicy Google Pay / Apple Pay;

- Oyab-gKi 00CTaBUHH, SIKI MOXKYTh IEpEpBaTH, EPEIIKOIUTH a00 1HAKIEe BIULTMHYTH Ha QYHKI[IOHYBaHHSI MOOiTHHOTO
nonatky Google Pay / Apple Pay Cepsicy Google Pay / Apple Pay (HemoctynHicTs Mepexi oneparopa MOO1JIEHOTO
3B’sI3Ky, OOMEKEHHS 30HH MOKPUTTA MEpeki MOOUTFHOTO 3B’sI3Ky, 1mepe0oiB mojadi abo mepepuBaHHs 0€31pOTOBOTO
3’€THAHHS).

4.5.12. bask He TapaHTye KOHQIACHIIIHHICTE 1 0e3MeKy eJIeKTPOHHOI Iepeaadi TaHuX Yepe3 CTOPOHHI i IKITIOYeHHS, K1
He repeOyBaroTh Mi KoHTposieM banky. KoHdineHIiiiHicTh Ta 6e31eka nepeadi JaHuX 3a0e3Meqy0THCS BiIIOBIIHO 10
pernamentiB Komnanii Google/ Apple.

4.5.13. lnsxom mianucanHs 3asBu-aHkeTd, KiieHT Hamae 3roay Ha o0poOky bankoMm Ta kommaniero Mastercard/Visa
floro nepcoHa’ bHUX aHUX Y 3B 513Ky 3 pobororo Cepicy Google Pay / Apple Pay, a Takox Ha nepenady (MOMIHMPEHHS),
y T.4. TPAHCKOPJIOHHY, HOT0 IEpCOHANLHUX JIAHWX, IO Mepei0adeHo cTanaapTaMu komnanii Mastercard/Visa.

4.6. BbankiBchka nocayra «Peryasipui IlimaTexi»

4.6.1. Ha mincrasi 3asiBH-aHKETH, sika MIiCTUTh y co0i 3amoBieHHst Kiienrom bankiBchbkoi mocnmyru «PeryssipHi
[Inarexi», Knient Hagae 3rogy ta gopyuae banky npoBoautu leGetyBanHs paxyHKy ([lorosipHe crricants), CHUCyBaTH
IPOIIOBI KOIITH Ha ciiaty KimieHToMm peryssipHux miarexis 3 KaptkoBoro paxynky KiieHTa, BkazaHoro y 3asiBi-aHKETi.
4.6.2. PeryssipHUM IDIaTEXKEM € IJIATiK, SKHi cruaayeThest KitieHToM 3 (ikcoBaHOI0 MepioIMYHICTIO (Pa3 Ha THXK/CHB,
pa3 Ha Micsb TOIO), Y ¢ikcoBaHiil cymi, KO iHIIe He Bu3HaueHO CTopoHamu y 3asiBi-aHKETi, 3 OAHUM 1 THM Xe
NPU3HAYCHHSM IUIATEKY Ta OJHOMY M TOMY K oTpuMyBauy (Hanaii — Peryaspumii [LnaTix).

4.6.3. bank npoBonuth JloroBipHe criucanHs Perymspaux Ilnatexis 3 KapTkoBoro paxyHky Ta iX 3apaxyBaHHS Ha
paxyHOK(ku) oTpumyBaua(iB), 3rifHO 3 rpadikoM maTexiB, mo 3a3HadeHud y 3asBi-ankeTi (Hagani — I'padik
TJIATEXKIB).
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4.6.4. Cymu, 110 MiUIAral0Th CliMcaHHIO 3 KapTKOBOro paxyHKy, Ta BCs iHIa iHGopMalris, ska HeoOXiaHa banky mis
MIPOBEICHHS PeryisipHOTO TIIaTeXy HaBeIeHO y 3asgBi-aHKETi. BiAmoBimambHICTH 3a MpaBWIbLHE 3a3HAYCHHS AaHUX,
BKa3aHUX y y IboMy IyHKTi JloroBopy Hece KimieHT.

4.6.4.1. Y Bunanky, skmio 3rigHo 3asBu-ankeTu KiieHT € Camo3aiiHsATOI 0c00010, a OTpUMyBadeM PeryispHoro
mrarexy Buctymnatume KiieHT y skocti ¢izngaoi ocobn, Perynsapruii [1natix 3ai1iiCHIOBATUMETBCA K TIEpEPaxyHOK
Bi1acHoro poxony Kiienrta Ha BnacHUiA OTOYHHMI paXyHOK (MIOTOYHUM, BKIaJHUNA YM OyAb-SIKWH 1HIIHI), BITKPUTHH K
¢iznynil 0ocobi (ans BmacHuX motped), KpiM Toro, KiieHT 3000B’s13anuii 3a0e3MeunT CIUIaTy yCiX mependadyeHux
3aKO0HOAAaBCTBOM IOAATKIB Ta 300piB 0 HACTAHHS KOXKHOI BiAMOBIAHOT 1aTh PerynspHOro miaTexy.

4.6.5. HasBHicTh KomiTiB Ha KapTKkoBOMY paxyHKy Ha naTy crucanHs Perynsproro IlnaTexxy B HaIllOHABHIN BaTIOTI
srigao ['padiky mnatexiB nepesipserbess bankom Ha modatky OmnepauiiiHoro dacy banky, Ha kineus OmnepamiiiHoro
yacy banky Ta Ha yac BUKOHAHHs IUIATEXKy, AKIIO IHIIMKA MOPSAAOK HE BCTAHOBJIEHO BHYTPIIIHIM PperyasiTUBHUM
nokymentoM banky. Ilpu npomMy, SIKIIO Ha MOMEHT NepeBipky bankoM HassBHOCTI KowmTiB Ha KapTKoBOMY paxyHKY, sIK
BKa3aHO BUILE Yy LIbOMY MYHKTI, HeoOXigHoi s JloroBipHoro cmucaHHs CyMHu 3rigHO 3 ymoBamu JloroBopy Ha
KapTtkoBomy paxyHKy He Oyno, TO BBaKaeThCs, 10 Ha ATy CIHMCAaHHA BiANOBIAHO A0 ['padiky miuaTexiB KOIUTH Ha
KaprtkoBomy paxyHky Oymnu BincyTHI abo ix OyJio HeIOCTaTHRO I poBeaeHH bankom crimcanus cymu PerymspHoro
IUIaTeXy y BigmoBigHOCTI A0 ymoB JloroBopy. Y pasi BiacyTHocTi komrTiB Ha KapTkoBoMy paxyHKy y oOcs3i,
JOCTaTHROMY JJsl BUKOHaHHs PerymsipHoro IlnmaTtexy i3 BpaxyBaHHAM KoMicii baHKy Ha AaTy cnmcaHHs 3TiZHO 3
I'padixkom mmarexiB ta ymoBamm JloroBopy, baHk He Hece HISKOI BiIMOBITAIBHOCTI 3a HeCHMCaHHS (TOPYIICHHS
KiieaToMm cTpokiB nepepaxysanns Tomo) Perymsaproro [Tnarexy.

4.6.6. Y pa3si BiacytHocTi abo HemoctatHocTi Ha nary JlorosipHoro cnucanHs bankom PerymsipHoro miatexy Ha
KapTkoBoMy paxyHKy KOIITIB y 00csi3i, JOCTaTHROMY JJisl MpOBeleHHS baHkoMm cmucaHHS cyM ycix PerymsprHux
raTtexiB 3rigHo 3 ['padikom mrarexiB, baHK TPOBOIUTH CIUCAHHS YaCTUHU 3a3Ha4eHUX PerynspHUX IUTaTexiB Ha
BIaCHUM po3cyl - B Mexax HasBHHUX Ha KaprkoBomy paxyHky komriB. [lpu mpomy, bank He Hece HisKoi
BIJIMOBIAAIBHOCTI 3a HecnrcanHs (mopymenHs: KiieHToM cTpokiB nepepaxyBanHs Tomo) Perynspaux minarexis. bank
HE BIZCITIAKOBYE MOJANBIINNA CTAaTYC 3a3HaYCHUX PeryIspHHUX IIaTeXiB Ta HE MPOBOANTH CITMCAHHS Y 1HIY ATy y pasi
HaaxomKkeHHA Ha KapTkoBuif paxyHOK KOIITIB, AOCTATHIX AJISl MPOBEACHHS COMCaHHs pewmTH Perymapaux Ilnarexis
3rizHo 3 ['padikoM miaTexis.

4.6.7. Yci Perymspni Ilnarexi BUKOHYIOTBCS Ha JaTy CHHCaHHSA TakuxX PerymsapHux tumarexiB 3rigHo 3 ['padikom
TUTaTexiB, Ha moyatok OrmepamiifHoro AHS, Ha KiHenb OmnepariiiHoro qHs baHKy Ta Ha 4ac BHKOHAHHS IUIATEXY, Y
BiAMoBiAHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO iHIIKI NOPSIOK HE BCTAHOBICHO BHYTPIIIHIM PETYISITUBHUM JOKYMEHTOM
banky. [Ipu upomy, y pasi Hagxomkenns no banky Bim Kiienra Ha naty cnimcanss PerynsipHoro miatexy 3riTHO 3
ymoBamu JloroBopy iHmUX maaTikHUX AopydeHb Kimienrta, KimieHT nuM ynoBHOBaxkye baHk caMOCTiifHO, Ha po3cyn
banky (Ta 3 ypaxyBaHHSM BUMOT 3aKOHOJABCTBa), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKUX PeryssipHUX IaTexis i
takux iHmux [lnaTixaux iHCTpYKIii KiienTa.

4.6.7.1. 3 ypaxyBaHHsAM HaBeJeHOro y 11. 4.6.7. JloroBopy, bank He Hece BiAnOBigaNbHOCTI 3a:

4.6.7.1.1. HeBUKOHAHHS PerynspHOTo TuiaTexy, sIKIIo y pe3yabTaTi BUKOHaHHS bankow iHmmx [lmatixHUX iHCTPYKIIIH,
mo Haxaidnuim Big KiieHTa Ha nmaTy cnucaHHs Takoro PerymsipHoro riarexy 3rifHo 3 ymoBamu Jlorosopy, Ta/abo
BUKOHaHHS baHKOM BHMMOr 3aKOHOJABCTBa MPO YEProBiCTh CIUCAHHS TPOIIOBHX KOIITIB, KOWTIB Ha KapTkoBomy
PaxyHKy He BHCTA4MJIO JUIsl BUKOHAHHS Takoro PerynspHoro miaTtexy, abo

4.6.7.1.2. HeBuKOHaHHS 1HIUX [LmaThKHUX THCTPYKIiH, 1m0 Hagidnum Big Kiienta Ha naty JloroBipHOTO CHMCaHHS
Perymsproro mmarexy 3rigHo 3 ymoBamMu [loroBopy, y pe3yibTaTi BUKOHaHHs baHkoM BimmoBigHoro Perymsproro
IUIaTexy, Ta/abo BUKOHaHHS baHkoM BuMoOr 3aKOHOJABCTBA PO YEPrOBICTh CIHMCAHHS IPOILIOBUX KOIITIB, KOMITIB Ha
KapTkoBoMy paxyHKy HE BUCTAUMJIO AJ1sl BUKOHAHHS TakuX [InaThKHUX iHCTpYKLii.

4.6.8. Y pa3i BHeceHHs 3MiH moj0 nopsaky JoroeipHoro crucanHHs (cyM Ta/abo pEeKBI3WTIB AJisl TiepepaxyBaHHS
PerynspHux miatexiB ToImio), sike 3fiiicHOeThess bankom Ha minctasi JloroBopy, KiieHT 3000B’s13aHuil iHiNIIOBaTH
yKiIazeHHs 3asBu-aHkeTH npo HamaHHs bankiBebkux mnociayr AT «OTII BAHK» (3MiHa ymMOB KOpHCTYBaHHS
BaHKIBCHKUMU MOCITyTaMu).

4.6.9. bank He Hece BINOBIJAIBHICT, 32 BUKOHAHHS J[OrOBIpHOIO CIMCAHHS 3TigHO 3 yMoBamu J{oroeopy, SIKIIO
(hakTHYHO NaHi, HaBeleH] y 3asBi-aHKETI 3MIHUIUCH, ane KirieHT He moBigoMuB bank npo 11e y mopsaxy, nependadeHoMy
y 1. 4.6.8. [loroBopy.

4.6.10. KimieHT Mae nipaBo B OyAb-sKui Yac BiiIMOBHUTHCS Bij baHkiBchkoi mocnyru «PeryssipHi miarexi», HaJaBIiy JI0
banky 3asBy-aHkeTy po BiIMOBY BiJl oTpuMaHHsI baHKIBCBKHX HOCIIYT Y CTPOKHU Ta y MOPSAKY, epeadadeHi po3aiiomMm
«10. Crpox nii Jorosopy, 3mina lorosopy ta Tapudis banky, posipsanus Jorosopy» orosopy.

4.6.11. 3a nanannas bankiBcbkoi mocmyru «PerymsipHi [Tnarexi» nependauenoi JloroBopom, Kimient cinmauye banky
KoMiciiiHy BuHaropoay 3rigno 3 Tapudamu banky y crioci0, Bu3HaueHui 3asBOI0-aHKETOIO: IUIAXOM criucanHs bankom
KoMmiciiiHoi BuHaropoau 3 Kaprkosoro paxynky Kiienra y nopsinky JlorosipHoro cvcasssi.

4.6.11.1. 'V pa3i BincytHocti Ha KapTkoBoMy paxyHKy KirieHTa rpomoBHX KOIITIB Y IOCTaTHIN KUTLKOCTI JIJIsl CTUCAHHS
baHkoM KOMICIHHOT BMHAropoau 3a HajaHy BaHKIBCBKY IMOCIYry 3TiHO 3 UM po3zaiioMm [loroBopy abo HecIiaTu
Krnienrom 3a3nauenoi bankiBcekoi mociayru mpotsarom Oinblie HiX 2 KaJleHIapHI MicsAli nocniis, bank Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSAKY po3ipBaTH Jlorosip B yactuHi HajanHs bankiBcbkoi mocnyru «Perymspi [Tnarexi» ta Mae
PaBo iHimiroBaTH norameHHs KiiieHTom 3a3HaueHoi 3a00proBaHOCTI Ta 3aBJaHUX 30UTKIB BaHKY y Cy/I0BOMY MOPSIKY.
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4.6.12. llnsxoMm ykiajeHHS 3asBU-aHKETH NP0 HajaHHA baHkiBcbkoi mociyru «Perymsapui [lnarexi» Kimient
MIATBEPKYE, IO TOPSIOK CrucanHs PerymspHux iatexis 3 KapTkoBoro paxyHKy, sSK BiH OMUCaHUH y 3asBi-aHKETI,
HAOMy LIJIKOM 3pO3yMIJIMH Ta, II0 BiH 0€33acTepekHO MOTOKYETHCS 3 HUM Ta He Oyne BHcyBaTu A0 baHKy KOAHHX
NpEeTeH3ii, MO30BiB y 3B 53Ky 3 HaJaHHAM Ta/a0o HeHamaHHSAM bankom bankiBcekoi nociyru «Perynspai [Tnatexi» y
MopAAKY, ependadeHoMy 3asiBOI0-aHKETOr0 Ta JloroBopom.

4.6.13. llnsxom mignucaHas 3asBU-aHKeTH Npo HaganHs bankiBcbkoi mociyru «Perymspai [lnatexi» Knient nagae
Banky cBoro ogHO3HAuHy 3roay Ha BUKOHaHHS baHkoM KoxHOTO Ta BCiX Perymsphux IlnarexiB B mopsaky Ta Ha
yMoBax, mepembaueHnx JloroBopoM Ta 3asBOIO-aHKETOO. 3 MOMEHTy ykiamaHHs CropoHamu 3asBH-aHKETH BCi
Perynsapni [Inatesxi 3rigHo mi€ei 3asBU-aHKETH BBXKAIOTHCA aKIeNTOBaHUMA. Hajgana TakuM crmocoOoM 3rozia TakoxX €
3roJI00 mepes BUKOHaHHsIM bankom mepmroi IlnaTtixkHoi onepaii, sika nepenye iHmuM IlnatixHuM omepauisM, sKi
OB’ 13aH1 MIXK COOOI0 CITUTBHUMH O3HAKaMH¥ 1 BUKOHYIOTbCA baHkoMm y mopsiaky JloroBipHOTO CIFICaHHS.

4.6.14. JIns Binknukanas KimieaTom 3asiBU-aHKeTH Ha BUKOHaHHS Peryssipaux [Tnarexis KitieHT moBHHEH /10 HACTaHHS
JaTh BUKOHaHHS uyeproBoro PerymsipHoro [lnarexxy Hamatu mo banky B mameposiii gopmi 3asiBy mpo BiAMOBY BiJ
OankiBcbkoi mocnyru «Perymsapi [Tnarexi», minnucany CTpoHaMu.

4.6.15. Hananns bankiBcbkoi mociyru «Perymsipai [lnarexi» aBTOMATHYHO TPUIMHHSAETHCS Y BUMAIKY 3aKPUTTS
KaprtkoBoro paxynky KiieHta momo skoro HamaBamacs baHKiBcbka mMocimyra Ta/ab0 y BHIAIKy pO3ipBaHHA
JloroBopy/mipunuHeHHs cTpoky Aii JloroBopy, a TaKOX B iHIIUX BUNAKaX, nepeadaueHux Joropopom.

5. JloroBipHe cincanHsi ([ledbeTyBaHHS PaXYHKY)

5.1. Ha mincraBi monoxeHb HOPMaTHBHO-TIPABOBHX NOKyMeHTiB HarioHanpHOTO OaHKY YKpaiHu, MUITXOM ITiIMTHCAHHS
3asBu-ankeru / JloroBopy npo crokuBunii kpeaut / JloroBopy nopyku / JloroBopy 3actaBu MaifHOBUX IpaB BUMOTH /
Jloropopy  3abe3meueHHs  (Hamami  pa3oM MO TEKCTy  IOro  po3miny S5 —  «Jloroeip»),
[Mo3nuansuuk/Kiient/3acraBogasens/I[lopyuntens (Hagadi pa3oM MO TEKCTY Iboro posainy 5 — «Kiient») Hamae
3roay Ta gopvyae banky camocriiiHo 3aiiicHioBaru Ilnartiskdi omepanii 3 JleberyBanns paxvHky Bankom
(JloroBipHe cnucanHs) y OyAb-sikili BaJgI0Ti y BiamoBigHomy po3mipi 3 Oyab-skoro paxynky Kiienrta, mio
BinkpuTtnii y banky, y HacTynuux Bunaakax (Hagaji — JloroBipHe cnimcanns):

5.1.1. Jns cmatu KowmiciitHoi BuHaropoan basky, mo mimrsrarots criati KimieaTom 3a BukoHaHi bankom 3rigHO 3
Horosopom IlnatixkHi omepauii Ta HamaHi mociayru y po3mipax, nependadenux Tapudamu banky, Tapuduumu
nakeramu, Ta/a00 Ui BUKOHaHHA baHKOM IOBHOBaXKeHb, BU3Ha4YeHHMX JlopydyeHHsM (jmoBipenicTio) Kitienra,
3a3HadeHux y posninmi «9. lopydenns (mosipenicts) KiienTta» JloroBopy, a Takok IpW HACTaHHI CTPOKIB CIUIATH
ooproBux 30008’ s13a8bp KimienTa/bopxkHarka nepes; baHkoM (K IpOCTPOUYSHUX IJIATEXIB, TaK i IMIIAHOBHUX IUIATEXIB,
CTPOK OIUIATH SIKMX HACTaB/HACTa€), 4YM y pa3i OTpUMaHHA bBaHKOM MHCHMOBOTO IOBIIOMJICHHS (3asBH)
Kiienra/llopyunrens mpo mocTpokoBe moramieHHs boproBux 3000B’s3aHb Kiienta mepen bankom y cymi, ska
3a3HaueHa B MHCHMOBOMY ITOBIJJOMJICHHI (3asBi) Ta i3 CIUIaTOIO, B pa3i HEOOXiTHOCTI, BiJ iMEHI Ta 3a PaxyHOK
KitienTa/Ilopyunress 300piB/moIaTKIB/IHITUX HEOOXIIHUX JJIs Takoi(ux) omnepaitii(i) BUTpaAT, B TOMY YHCII 300py 10
[lenciitnoro ¢poHny YKpaiHu, B po3mipi, BcTaHOBIEHOMY 3akoHoJaBcTBOM Ta/un Tapudamu banky; 3a Oynb-sikumun
JOTOBOpaMH, YKJIQIEHUMH MK HUM Ta bankom, B Tomy uHcii (ane He BHKIIOYHO) 3a JoroBopom, KpeautHum
JIOTOBOPOM, IHIIMMH KpPEJAWTHHMH JOTOBOpaMH, B TOMY YHMCII 3a JIOTOBOpaMH, SIKi repe0dadaroTh BCTaHOBIICHHS
KPEAMTHOI JIHIT 3 BUAUEIO SJIEKTPOHHOTO IIATIKHOTO 3ac00y, 3a JIOroBopaMu 3abe3rneueHHs (30Kkpema 3a JIOrOBOPOM
NOPYKH, AOTOBOPY 3aCTaBH MaHOBUX IpaB BUMOTH, JOTOBOPY 3a0€3IEUCHHS), JOTOBOPAMHU CTpaxyBaHHS (CIIMCAHHS
Bankom cymu ctpaxoBoi BUHaropoau orpuManoi Kiiearom/bop)XKHUKOM 3a 10roBopamMu CTpaxyBaHHS, 3a SKUMHU baHk
BUCTyNae BUroZioHaOyBayeM), 3a JloroBopoM mpo 30epiraHHsi MIHHOCTEW 1 JOKYMEHTIB B iHIMBIIyalbHUX celdax,
TOIIO, Ta Ha/la€ NpaBo baHky nuIsixoMm J{oroBipHOIO CIIMCAHHS 3 PaXyHKY OTPUMATH CyMy, HEOOXiIHY J1JIsl HOBHOTO 200
YaCTKOBOI'O BUKOHAHHS 3000B°s13aHb 3a JlOrOBOpOM Ta BUILEBKA3aHUMHM JOIOBOPAMH, Ta AJISl IOBEPHEHHS TOMUIIKOBO
3apaxOBaHUX KOIITIB;, Yy BUMaJKkax, nepemdadeHnx y JloroBopi mpo OaHKiBChKH Bkiaja, ae baHk 3nificHIoE
nepepaxyBaHHs/TIOTIOBHEHHSI/3HTTSl CyMHU BKJIQJy Ta/4d HApaXOBaHHUX MPOIEHTIB 3 MOTOYHOr0/KapTkoBOro paxyHky
Krienra Ha Bri1aguuii paxyHok KiieHTa un HaBmaku, y nopsaky JloropipHoro crmcasssl.

Hopyuenns Kiienra Ha JloroipHe crivcanHs BBaXXa€eThCs TAKUM, 11O MiJJIrae BUKOHAHHIO baHKOM, B 1IeHb, HACTYITHUN
3a JTHeM, Koin 3000B's3aHHs 3a JloroBopoMm abo joroBopom, yknageHum Mixk Kimieatom ta Bankom, mano Oytn
BukoHaHe Kiientom Ta/abo bopknukom (skmo Kimient € Horo Ilopyunrtenem/MaiiHOBUM mopyuuTeneM) Ta/abo
KOHTpareHTaMH, BiAMOBITHO IO YMOB BHIIEBKa3aHMX JOTOBOPIB; Ta/abo B TOH ke neHb, Ko baHk 3000B’s3aHMiA
BUKOHaHaTH JloroBipHe crivicanHs 3a JloroBopoM npo OaHKIBCHKHIT BKIaj, JJoroBopoM mpo 30epiranHs MiHHOCTEH i
JIOKYMEHTIB B 1HJIUBIIyanbHUX celiax, 3a omaty Tapudnoro nakery abo y pasi JloroBipHoro cnicatHs MiIaHOBOTO
IUIaTEeXXy, CTPOK OIIaTH SKOTO HAacTaB 3a KpeIWTHUMH 3000B’s3aHHsMH Kitienta mepen bankom. OTtpumyBauem 3a
[Tnari>xxaumu onepaittisimu 3 JloroeipHoro criucanus (JledeTyBanHus paxyHKy), 1o repeadadeni .. 5.1.1. Jlorosopy, €
bank Tta/ab0 xoHTpareHT, Ta/ado Kirient/bop:kHuK, BIAMOBIIHO 10 YMOB BHILEBKa3aHUX JOTOBOPIB.

5.1.1.1. VY Bumaaky, sIKII0 IpOLIOBI KOIITH Ha paxyHKy/KapTkoBoMy paxyHKy KiieHTa BUpaskeHi y BaJIOTI iHIIIN, Hi%K
BAJIIOTA TPOLIOBOr0 3000B’s3aHHs, Bu3HaueHoro y m.m. 5.1.1. Horoopy, bank mae mpaBo, a Kiient, musixom
mijnvcanHs 3asBU-aHKETH, HaJla€ JopydeHHs / 3rony banky Bukonysartu [TnarixHi onepariii 3 JIoroBipHOTO CriicaHHs
(HeberyBanHs paxyHKy) y iHIIH BaJItOTi HK BasmtoTa 30008’ s13aHb KirienTa nepen bankom. KiieHT num Takox nopydae
Ta Hagae baHky 3roay Ta Bci HEOOXiHI MOBHOBa)KEHHS Bifl iMeHi Ta 3a paxyHok Kitienra, a y BUmagKy HeoOXigHOCTi —
BiJl BJACHOro iMeHi, mpore 3a paxyHok KimieHTta, 37iHCHIOBATH KYMIiBIIIO/MIPOJaK/00MIH BayltoTH (32 KypcoM,
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BU3HAYCHUM y po3aun «7. Ilopsgok ycTaHOBIECHHSI Kypcy MpoAaxy, oOMiHy a00 KOHBepTarlil iHO3eMHOI BaIIOTH)
JloroBopy Ta HampaBUTH KOIITH Ha BHUKOHAHHS T'POIIOBUX 3000B‘s3aHb Kitienta nepen bankoM Ta/abo TpeTimu
ocobamu (B TOMY YMCIIi HANIPABUTH TaKi KOIITH Ha paxyHKU AoxoaiB banky). Bci BuTpaTty, mos's3aHi i3 3AilCHEHHAM
BankoMm BuIEBKazaHUX omepamiid 3 mpoaaxy/ KymiBiai / oOMiHy iHO3eMHOi BalOTH 3a JopydeHHsM KiieHrta,
BKIIFOUalo4YM (aje He BHKIIOYHO) Komicii bawmky (3rimHo umHHMX B banky TapudiB), mmatexi mepembadeHi
3aKOHOJABCTBOM (B TOMY YMCIIi iHIII MOAATKU Ta/abo 300pu) moknagaroTecs Ha KiienTta Ta cnucytotscsi bankom y
nopsaKy JlorosipHoro cnmcaHHs.

5.1.2. Knient nanae banky 3roamy Ta gopydae BaHky y BUNaJIKy MOMHIKOBOTO TOTIBKOBOI0/0E3rOTiBKOBOTO
MOMOBHEHHSI KOIITaMH a00 y BUIAIKy TIOMHUJIKOBOTO CIIMCAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTKOBHIA/-0T0 paxyHOK/-
Ky Kuienra, Bigkpuroro y banky, cnucyBaru/moBepTaTi/onoBHIOBaTH/CTOPHYBaTH 3 paxyHKy/KapTkoBoro paxyHky /
Ha paxyHOK/KapTkoBuii paxyHok KirieHTa cymMH TakMX HOMHIJIKOBO 3apaxOBaHUX/CITMCAHHUX KOINTIB B 0€3yMOBHOMY
nopsAAKy 1 0e3 HampaBieHHS baHkoM mHChbMOBOTO ToBimomiieHHS KirieHTy Ta 6e3 JOJaTKOBOTO TMOTOKEHHS abo
no3soiy Kiienrta, y ToMy 4McIi Y HACTYITHHX BHIIAAKAX:

5.1.2.1. Y Bumagky, skmo Kiient € Henanexanm OtpumyBauem abo Henanexxunwm [lnatHukom Ta/abo xomtu Oymu
MTOMHJTKOBO 3apaxoBaHi Ha paxyHok/KapTkoBuii paxyHok KiienTa a6o mommikoBo crmcaHi 3 paxyHKy/KapTkoBoro
paxysaky Kiienra 3 Bunu banky 4 3 iHITUX apryMeHTOBaHUX MiCTaB, 30KpeMa, alie He BUKITFOYHO, Ha MiICTaBi BUMOT
3akoHOJaBcTBa, MoctanoB HBY, pileHs/yxBan/mocTaHoB CyAy UM iHIIMX KOMIIETEHTHUX, IPABOOXOPOHHUX OPTaHiB
TOLLIO.

5.1.2.2. Y BumnasKy 3apaxyBaHHs Ha paxyHOK/KapTkoBuii paxyHok KirieHTa KOMITIB Ta HAIXOIKEHHS BiJl IHIIIOTO OaHKY,
o 00CIyroBye 0co0y, 3 paxyHKy sKoi OyB 3HiMiCHEHWI Takuil nepekas, MOBIJOMJICHHS MPO IMOMHUJIKOBHHA a0o
HECaHKI[IOHOBaHM niepekas (Hanaii - [loBimomienns inmoro 6anky), Kinient Hanae banky 3roay/nopydeHss (ipaso)
Ha 37iiicHeHHs1 J{OTOBIpHOTO chHCaHHS BIAMOBIAHOI cyMH KomTiB (BkasaHoi y [loBimomieHHi iHmOro 6aHKy) 3
paxynky/KaprtkoBoro paxynky KiieHnTa Ta nmepepaxyBaHHsl 1i Ha paxyHOK, Bka3anuil y [ToBimomiieHHi iHIIOro OaHKy.
Take mopy4eHHs miaJsrae BAKOHAHHIO bankoMm He paHime gatu orpuManas [loBigominenns inmoro 6anky. [Tpu npomy,
KitienT nopy4ae banky camocCTiifHO Ta Ha BIaCHHIA pO3CY/] TPUUMATH PillIEHHS 00 BUKOHAHHS 3raaHOTO JOPYUICHHS
Ha J{oTOBipHE CIIICaHHS.

5.1.2.3. YV Bumamky MOMHJIKOBOTO 3apaxyBaHHA komTiB Opranizauieto, [lencilinum ¢oHaoM Ykpainu, iHIIHM
JIep>KaBHUM OPTaHOM Y1 OpraHi3alli€ro, aKi BUTUIauytoTh Kot Ha KapTkoBuii paxyHok KirieHta abo y pasi momymieHHs
Opranizamieto, llenciianM ¢oHIOM YKpaiHu, HITUM JEpKaBHAM OPTaHOM UM OPTaHi3alli€l0 MOMWIKH Y PEECTpi
PO3MOIiTy KOIITIB, 1110 HaJaHui baHKy 10 BUKOHAaHHS, Ta HaIX0pKkeHHs Bin Opranizaiii, [Iencitinoro ¢pouny Ykpainu,
IHIIOTO JIep>KaBHOTO OpraHy 4d OpraHizallil MoBiIOMIICHHS PO MOMUJIKOBUH TepeKa3 Ui Mpo AOMYIICHHS TIOMHIIKH Y
peectpi po3noziny komriB (Hagami - lloBizomaennss Opranizamii), Kinient magae banky 3roay/nopy4enss (mpaBo) Ha
3nificHeHHsT JlOrOBipHOTO CHHCaHHSA BIAMOBIAHOI cymu KomTiB (BkazaHoi y IloBimommenni Oprasxizarii) 3
paxynky/KaprkoBoro paxyHky Kiienra ta nepepaxyBanHs ii Ha paxyHOK, BkazaHuil y [ToBizomnenni Opranizamii. Take
JOpY4eHHs Iiusirae BUKoHaHHI0 bankowm He paniie natu orpuManss Iosigomnenns Opranizauii. [Ipu npomy, Kiient
nopydae banky caMocTiiiHO Ta Ha BIacHUHM po3cyn NpUIMAaTH pillleHHs U100 BUKOHAHHA 3raJlaHOTO JIOPYYEHHS Ha
JloroBipHe cricaHHsI.

5.1.2.4. VY Bumaaky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxyHok KiieHTa KOIITIB 3 paxyHKY, BiIKpuToro bankom
iHmomMy kiienty (Hamani — Hewane:xnumii IlnaTHUK) Ta HaJXO/HKEHHS NMHCHMOBOTO MiATBEPIKEHHS BiJl TaKOTO
Henanexunoro [InarHuka mpo MOMHIKOBHW Tepeka3 a0bo BiJICYTHICTH iHIIIaTUBM 3 HOTO CTOPOHHU Y 3/AiHCHEHHI
srajiaHoro nepekasy (Hagani — [linTBepaxenns Henanexnoro IlnatHuka), Kinient Hagae banky 3rony/mopydyeHHs
(npaBo) Ha 3xilicHeHHs J[OTOBIpHOTO CIIMCAHHS BiAMOBIAHOT cymu KomTiB (BKaszaHoi y [linTeepmkenni HenanexHoro
[InarHuka) 3 paxynky/KaptkoBoro paxynky KiienTa Ta nepepaxyBanss ii Ha paxyHok Henanexsoro [Inatauka. Take
JOpYYeHHS MiJisTae BUKOHaHHIO bankom He panime natu otpuMmanns [linreepmxenns Henanesxxnoro [natanka. [pu
nsoMy, Kiient nopyuae banky camMOCTiHHO Ta Ha BIacCHHH pO3CyA NpUIIMATH PilIEHHS 1100 BUKOHAHHS 3raJlaHoro
JOpy4eHHs Ha J[oroBipHE crIMCaHHS.

5.1.3. VY pa3si npunuHeHHs TpyA0BUX paBoBigHocuH Kitienta 3 bankowm, KitienT Hanae 3rony/nopyuae banky 3aificHuTr
JIOCTPOKOBe (ITOBHE) 4M JOCTPOKOBE (4acTKOBE) moraiieHHs boprosux 3000B’s3aHb 3a JloroBopom/ KpemuTHuM
JIOTOBOPOM, 3a OyIb-SKHMMH JIOTOBOpaMH, yKiaaeHMMH Mik Kiientom Ta BaHkoM, HUIIXOM CHHMCaHHS KOIITIB 3
KaptkoBux paxyHkiB / iHmmx paxyHkiB KiieHra, sixi Binkputi y Banky, y po3mipi, 110 JOpiBHIOE a00 € MEHIIIO0 BiJl
cymH boproBux 3000B’s13aHb.

5.1.4. KiienT Hanae 3rony/nopydae banky 3xiticauTtu JloroBipHe cricaHHsl, 110 BUHUKAE 3a 30008’ s13aHHsAME KitieHnTa-
npauiBHUKa baHKy 1070 MOBEpHEHHS HaIMipy BUKOPHCTAHUX KOIITIB, OTPUMAaHMX Ha BIAPSKEHHS Ta/a0o Mij 3BiT.
[IpaBo Ha cnincanHst 3 paxyHky/KaprkoBoro paxyHky KienTa-npainiBanka banky cyMm HajMipy BUKOPHCTaHHUX KOIITIB,
OTPUMaHHX Ha BipsIKEeHHS Ta/a0o mij 3BiT, baHk MoXe peanizyBaty micis ciiHy S (1'siti) baHkiBcbKuX AHIB, 3 AHS,
y sikomy KuieHnT-npaniBHuk baHky 3aBepiiuB Take BiApsKeHHS a0o0 3aBepIIMB [ii, HA BUKOHAHHS SIKUX BiH OTPHMaB
KOIIITH ITiJ] 3BiT, IPH YMOBI HAsIBHOCTI 3BiTy IPO BUKOPHCTAHHS KOIITIB, OTPUMAHUX Ha BIAPS/KEHHS Ta/abo i 3BiT,
a TakoX 3a yMOBH, 1o Kiienr-npamiBank baHky 10 bOro yacy caMOCTiIHHO He MOBEpHYB Ha/IMIPy BUTpadeHi KOIITH
banky.

5.1.5. Kuient nHagae sroay/mopydae baHky caMOCTIfHO CIMCYBaTH KOIITH Yy BHNAJIKy 3aCTOCYBaHHS JO baHKy
KOHTPOJIFOFOUUMH OpraHaMu (II0JJATKOBUMH OpraHam#) mTpadHUX caHKIiH 3a Hectuiaty KilieHTOM MosaTKy 3 JI0XO0JliB
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($hi3uuHuX 0Ci0, - y po3Mipi TakuX IITpapHUX CaHKIIH, Y AKOCTI KomreHcalii KiientoMm 30uTKiB, HaHeceHux banky, a
TaKOX y BHITaJIKaxX Ta CyMmax, HeoOxigaux s BukoHaHHS bankoM Bumor FATCA crocoBro KiienTa.

5.1.6. Kuient Hagae 3rony/nopyvae banky caMocTiiiHO cnMCyBaTH KOIUTH Y po3Mipi IITpadHUX CaHKLiH, y SKOCTI
komrmeHcarii KirieHTom 30uTKiB, HaHeceHUX baHKy.

5.1.7. Kmient Hagae 3romxy/mopydae baHKy camMOCTIfHO cimicyBaTH KOIITH y BHMAJAKaX, BU3HAYEHUX PO3ILIOM «9.
Hopyuenns (moBepenicts) Kimienrtay, n. «4.6 bankiscbka nociyra «Perymsphi [Inarexi» Jloroopy.

5.1.8. KmieHnt Hanmae 3roay/mopy4ae baHky caMOCTiIHO CIMCYBAaTH KOINTH Y pa3i mposoHrariiii crpoky aii Ilakery
MPHUBATHOTO OaHKIBChKOTO 0OciyroByBaHHs it PB-Kuientis. [Ipu isomy, Kitient nopyuae banky camocrTiiiHo Ta Ha
BJIIACHUM PO3CY[ MPUIMATH PILLIEHHS II0J0 BUKOHAHHS 3ralaHOro 10py4eHHs Ha JloroBipHe cricaHHs.

5.1.9. Knient Hapmae 3romay/mopydae banky camocTiiiHO chUcyBaTH KOIUTH U BilIKOAyBaHHs baHky BHTpar,
MOHECEHUX y 3B’SI3KY 31 CILIATOI0 KOMIcCii OaHKy-KOPECTIOHICHTA.

5.1.10. KnieHnT Hamae 3roay/nopydae baHKy caMOCTIHHO CITUCYBATH KOIITH Y CyMi IPOCTPOYEHOI 3a00prOBaHOCTI Ha
mijicTaBi Hakazy Mpo MPUMYCOBY OILIaTy OOProBOTO 3000B'sI3aHHS.

5.1.11. Knient Hagae 3romy/mopydae baHKy caMOCTiHO CHHMCyBaTH KOIUTH y pa3i HEBIAMOBIIHOCTI MpOBEIEHOI
omepariii pexxumy QyHKIIOHYBaHHS paxyHKy KirieHTa Ta moBepHeHHS nux KomTiB [lmaTHUKY.

5.1.12. Knient Hangae sroay/mopydae banky camocriitHo criucyBatu KomTH y CyMi KOIITIB, 3 METOI0 BHKOHAHHS
IUIATKHUX BUMOT CTATYBadiB (OTpMMYBadiB), y SIKHX B AoroBopax 3 Kiientom mepenbdaueno mpaBo JloroeipHoro
cnucaHHs 3 paxyHKy Kiienra.

3acrepexxenns 1: Take mopydeHHS ImiIsTae BUKOHAHHIO baHKOM 3a YMOBHM HaJaHHS CTATYBadeM (OTpUMyBadeM) 10
banky moroBopy/iB, o mependavaloTh MpaBo cTsAryBada (oTpuMyBada) Ha JloroBipHe criiMcaHHs 3 paxyHKy Kiienrta
(mapanmi — «[linTBepmKyroUui OKYMEHTH»), a TAaKOX HaiaxoJDKeHHS N0 banky [InartiHuUX iHCTpYKWild cTsAryBauda
(oTpumyBaua), ohOpPMIIEHHX y BiMOBIAHOCTI 0 BUMOT 3aKOHOIABCTBA Ta B CyMi, sIKa OPIBHIOE CyMi 3000B‘s3aHb
Kiienra 3a [liaTBepKyrOunMH JOKYMEHTaMHU, CTPOK BUKOHAHHS SIKUX HACTaB;

3acrepexxenns 2: [TnarixkHi iHCTPYKIIi, 10 0OpMIIOIOTECS BaHKOM 3 MeTO 37ifiCHeHHs J[OroBipHOTO CIIHCAaHHS
MAalOTh TPIOPUTET MIOJI0 YEPTOBOCTI iX HAAXO/KeHHA N0 banky mepen Oynb-skuMu iHIMMMH JoKyMeHTamu KitieHta
Ta/4¥ CTATYBaYiB (OTpUMYBaUiB), 0 HAAIOTHCS 10 baHKy.

5.1.13. Kuient Hamae 3romy/mopydae baHky camoCTiHHO CIHMCYBaTH KOIUTH Uil BiIIMIKOAYBaHHA baHKy BUTpar,
MMOHECEHUX y 3B’S3KYy 31 CIUIATOK KOMicii OaHKy/KOHBepTaIlil/mpomaxy iHO3eMHOI BamoTH y pasi [Ipumycosoro
CIIUCaHHA y HalllOHAJBHIN BAOTI 3 paxyHKy KiTieHTa B iHO3eMHIiif BaJfOTi.

5.1.14. Knient Hagae 3romy/mopydyae baHky caMOCTiHHO CIHCYBaTH KOINTH 3a JOTOBOPaMH CTpaxyBaHHS e
CTpaxyBaJIbHUKOM (3acTpaxoBaHOI0 0co0010) € Jlepxkarens [InarixkHoi KapTku, a crpaxoBuM areHToM € baHk, 3 omatu
CTPaxOBOTO TIATEXY (CTPaXxOBOi MpeMii) CTPaxOBHUKY (CTpaxoBill KOMIIaHii).

5.1.15. V iHmIux BUIIaaKax, BU3HAYEHUX 3aKOHOLABCTBOM.

5.2. V pa3i zgiticnenns bankom J[loroBipHoro cnmcanHs 4u [IpuMycoBOro cCHHCaHHS KOINTIB 3 JEMO3HTHOTO
(BrimagHOTO) paxyHKy Kitienra, mo po3mimieni B banky 06e3 Bu3HaueHHsI CTPOKY BKJIany (BKJIaJ Ha BUMory), CTopoHu
JOMOBMJIKCB, 1110 CyMa BKJIaAy 3MEHIIYeThCsl Ha cyMy JlorosipHoro ciucanns/[IpumycoBoro criucanss.

[Micna 3aiticnenns bankom JlorosipHoro cnvicanHst 4 [IpuMycoBOro crvcaHHs KOINTIB 3 JEMO3UTHOTO (BKJIaJHOTO)
paxyHKy, 1o po3MimieHi B banky Ha neBHHI CTpOK (cTpokoBHii BKjaag), CTOPOHU JTOMOBHIUCH, 0 J(oroBip mpo
OaHKiBChKHI BKIaA (ITyONMiYHII) IPUITHHSE TOCTPOKOBO CBOIO JIiI0 Ta BiIOYBa€eThCs TOCTPOKOBE MTOBEpHEHHs Brimasy,
3MeHIIeHy Ha cyMmy JloroBipHoro crnimcanss 4 [IpuMycoBoro crmcanHs, Ha YMOBax, nepeadoadenux JJoroopom mpo
OaHKiBcbKkHMI BKJan (MyOniuHUM), 3 OJHOYACHUM 3JilicHeHHsM bankom JlorosipHoro cnucanHs/IIpuMycoBoro
cnucaHHs 3 paxyHKy / KaptkoBoro paxynky Kiienra.

5.3. loroBipHe cniucanns (/[leberyBanns paxyHKy) Ta [Ipumycose crimcanns oopmittoeThes [1naTi>KHOO IHCTPYKITIERO
(6e3 mignucy Kiienra) 3 unm KimieHT, NUISIXOM MiIKCaHHS 3assBU-aHKETH, ITOTO/KYEThCS Ta 3T0JICH.

5.4. 3roga Kiienrta na JlorosipHe cnucanHs HagaeTbesa KiieHToM y mary ykiageHHs JoroBopy/mignucanas 3asBu-
aHkeTH. 3 MOMEHTY yknaaeHHs CrtopoHamu 3asBu-aHkeTH//{oroBopy Bci miarexi, 3aiificHeHi bankom y mopsiaky
J1oroBIpHOTO CIIMCaHHS, BBA)KAIOThHCS aKkienToBaHuMu KitieHTOM, ocKinbku KitieHT nuisixoM miarnvcaHHs 3assBH-aHKETH
Ta ykiajeHHsM JloroBopy Hazgae 3rony Ha JloroipHe criMcaHHs Ta akIENTye BCi maTexi 3 JJoroBipHOTO CricaHHS.
Hapmana Takum criocoOoM 3roj1a TaKOX € 3roJ1010 nepe]] BUKoHaHHsIM bankom nepiuoi [InatixkHoi onepatiii, sika nepeaye
iHmmM [lnati>xHUM onepartisiM, SIKi OB’ si3aHi MK COOOI0 CITIJIbHUMHU O3HAKaMH 1 BUKOHYIOThCS BaHKOM y mopsiiky
JloroBipHOTO CriiCaHHS.

5.5. Binknukanns 3ronm Krmienrta Ha BukoHanHsi [lnarikaux omepaniii 3 JlorosipHoro cnmcanus ([eOeryBaHHS
paxyHKy), mo mnependadeHi BciMa migmyHKTamu A0 myHKTy 5.1. Jloroopy, kpim IlnaTiHux onepamiid, 1o
3IIIHCHIOIOTHCS U BUKOHAHHS KitieHToM rpomioBux 3000B’s13aHb miepe]; baHkoM, MOXIIMBE Y HACTYITHOMY TOPSIIIKY:
5.5.1. Kiient mae npaBo moaatu a0 banky BianoBinHe Poznopsodxncenns npo sioknukanns 3200u na /lozogipne
cnucanns, 3a Gopmoro, HagaHoto bankom. Take po3nopsmkeHHs Moxke OyTH moaaHo 1o banky y maneposiii ¢popmi 3
nianucom Kiienta y nmpucyTHocTi nipariiBHuKIB baHKy.

5.5.2. ¥V Bumazaky, skmio nogaHe Kiientom Po3nopsypkeHHS Mpo BiIKIMKAHHS 3roau Ha JIOroBipHE CHMCAaHHS HE
Bignosigae popmi, Haganow bankom, baHk Mae nmpaBo He NpUIIMATH TaKke PO3NOPSIKEHHSI IO BAKOHAHHS.
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5.5.3. VY Bumanky, skmio nogane Kimiearom 1o banky Po3nopsmkenns mpo BiAKJIMKaHHS 3r0au Ha JoroBipHE CIIMCAaHHS
BIJINIOBiIa€ BUMOTaM, BCTaHOBIIEHUX J[OrOBOpOM, Taka 3rojia BBAKAETHCS BIAKIMKAHOI MOYHHAIOYW 3 HACTYIHOTO
OnepauiiiHoro aHs, mwo ciiaye micins Jatu orpumands bankom PosnopsmkeHns.

5.6. KimienT Hece BianoBiganbpHICTh 3a noranieHHs HecankiiionoBaHoro oBepApadTy Ta HapaxoBaHUX MPOLEHTIB 3a HOTO
KOPHCTYBaHHS, SIKIIO BHHUKHEHHS HecankioHoBanoro osepapad Ty O6yino 3ymoBieHo J[oroBipHIM CIIMCaHHSIM KOIIITIB
3 KapTkoBoro paxyHky.

5.7. SIkmo mpu HacTaHHI CTPOKIB BUKOHAHHsS OyIb-IKUX 3000B'13aHb KitieHTa, 3MiHCHEHHsI OIUIATH 33 SKUMU
nependadeHo nuisixom JlorosipHoro crmcanHs bankoM, baHK 3 THX YW iHIIMX MPUYWH HE CKOPUCTAETHCS MPABOM
JorosipHoTo criMcaHHs KOIITIB 3 paxyHKiB KirieHTa, 11e He € miIcTaBoro /I 3BiTbHEeHHs KirieHTa Bi BiANMOBIIATBHOCTI
3a nmopyIiieHHs 3000B's13aHb Ta He 3BiIbHSE KitieHTa Bij 000B’ 3Ky 3[IHCHUTH BCi HAJICXKHI IJIaTEXki 3a 30008’ I3aHHSIMH
nepen barnkom Ta/abo TpeTtiMu ocobaMm.

5.8. YV Bumaaky HEIOCTAaTHOCTI KOIITIB Jisi BUKOHAHHA JIOTOBIPHOTO CHHCaHHS B TOBHOMY 00cs3i CTopoHU
MOTOKYIOTHCS, 110 JIorOBipHE CITMCaHHS MOKE 3/11HCHIOBATUCS YaCTKOBO (B YACTHHI HasBHUX KOWITiB). baHK KOXHOTO
OnepauiiiHoro JHS MPOBOAUTH MepeBipKy cTaHy KapTtkoBoro paxynky KiieHrta, Ta, 32 yMOBH HasiBHOCTI KOLITIB Ha
HBOMY, 3/IIMCHIOE TUTaT X/ TJIaTeXi B TOBHOMY 00Cs131 200 4acTKOBO, JI0 TOBHOTO MoraiieHHs 3adoproanocti KiienTa.

6. Ocob6auBocTi oTpuMaHHsi Ta BukopucTanus Iliarixkuoi Kaprku

6.1. Tlopsaok orpumanHus Ta Bukopuctanus Ilaarixuoi KapTku

6.1.1. Ha mincrasi yknageHoi Ctoponamu 3asBu-anketr bank npuiimae pimenns moao Bugadi Kiienaty Kaprku. 3assy-
aHKeTy baHk Mae mpaBo po3risAAaTH MPOTATOM 5-Ti baHKIBCHKHX THIB, Ticis 9oro baHk mpuiiMae pimeHHs Ipo HaTaHHS
abo BiamoBy y HamaHHi Kaprtku Kumienty. B pasi BimmoBu bank 3amuimae 3a co00r0 mpaBO HE KOMEHTYBAaTH CBOTO
pimrenns. Kaptka ta [TIH-kox (mms KapTok sikux ymoBamu oOcayroByBaHHs niependaueHo HanaHHs naneposoro ITIH-
KOZY) epeaaroThcst B KoprucTyBaHHsI KitieHTY rmepcoHanbHO a0 yIIOBHOBaXKEHOMY TpamiBHUKY OpraHizailii - y BUIaaKy
ykiaananHs 3 Opranizaiiero 3apmiaTHOTO JIOTOBOPY, MPOTATroM 8-Tu baHKIBCHKUX MHIB Ticnsa ykmaneHHS [loroBopy 3
Kiientom, BigkpuTTsa KapTkoBoro/ux paxyHky/iB Ta BUKOHaHHS BCiX HEOOXiqHUX (hiHAHCOBHUX 3000B 13aHb, II]0 BUMATae
bank. Bung Kaptku, Bamrora ta Homep KapTkoBoro paxyHky BusHauaetbcss CTopoHamu y 3asBi-ankeri. Ha maty
ykianeHHs: 3asBu -anketn g Kaptku Kimienta nmistumyts umaHI Tapudwm bavky, ski KiieHT oTpumye y neHb
mifnvicaHHs 3asBH-aHKETH Ta SKi € HeBix eMHOI0 dacTuHO® JloroBopy. Ilporsrom mii [loroBopy bank mae mpaBo
BHOCUTH 3MiHU 10 Tapudis banky. [Ipo mopsiok BHeceHHst 3MiH A0 Tapudis banky, Buznaueno y posaini «10. Ctpok
nii JloroBopy, 3mina JloroBopy ta Tapudis banky, posipanus Jlorosopy» lorosopy.

6.1.2. Tapudamu banky mig xoxxeH okpemuii Bun Kaptku moxe nepenbadatucs HeoOXinHicTh KimieHTy mepepaxyBaru
banky Ha KapTkoBwuii paxyHOK BiiOBigHY cyMy He3HmKyBanpHOTO 3aMumIKy. Y pasi BctaHoBieHHS KpeauTHoi niHil Ha
KaprtkoBuii paxyHok, Ha skomy Tapudamu banky nependadeno HassBHicTh He3HMmKyBanbHOTO 3aMMIIKY, baHk Mae mpaBo
aHyIoBaTH Nito HesHmKyBanpHOTO 3anuinKy Ha nepiof faii KpenutHoi miHii.

3acrepeskeHHs: HesHmKyBanpHUI 3aIMIIOK HE CIJIAYYEThCS y BHNAAKY ykiananHs Opranizaiieto 3 bankom Jlorosopy
Npo HaJaHHsS 0aHKIBCHKUX mochyr (myosniunoro) abo npu opopmieHHi Knientom Koprnopatusaoi KapTku.

6.1.3. bank nanae I1IH, inquBigyaneHy 00iKOBY iH(pOpMAaIito Ta/ado iHITYy iHGOpMaIlito, KA 1a€ 3MOTY 3/1iHCHIOBATH
[InarixHi onepartii 3 Bukopuctanasm Kaprku, umme Kiienrty//lepxkartemo/JonatkoBomy Jlepxkarento Kaptku. bank min
yac Bumaui Kaptku indopmye Kiienta / Jlepxkatens / JJomatkoBoro [epxkarens KapTkm mpo MOXIUBICTE a0o
HemoxxnuBicTh 3Minu [1IHy. Ilepra 3mina [1IHy 3xiticHoeThest 6e3komToBHO (y pas3i moxkiauBocti 3Minu [1IHy). KimienT
noBuHeH otpuMatu Kaptky/ITIH-xonx mpotarom 2-X KajdeHIApHUX MICSIIB 3 MICSI, B SKOMY OyB 31 ICHEHHUH BHITYCK
Kaprkw/Ilin-kony, B inmomy Bunanky Kaprtky/ITIH-kox Oynme 3Humieno. Y pasi 3uumieHHst KiieHTy HeoOXigHO
3BepHyTHCS J10 banky ans nepesunycky Kaprku/ITIH-komy Ta onatuTu BapTicTh epeBuITycky 3riqHo Tapudis banky.
[1IH-xox BumaeTbes y crielialbHOMY 3aliedaTaHOMYy KOHBEPTI.

6.1.3.1. bank mae mpaBo nepenatu Kaptky, emitoBany Ha imM’s Kiienra, [oBipeHiit oco6i Kiienta abo 3akoHHOMY
npencraBauky Kienra. bank nepenae [osipeniii oco6i Kiienra Kaprky, I1IH, inguBinyaisHy 00J1iKOBY iH(pOpMAIIiiO
Ta/abo iHIIYy iHQOpMAaIIifo, SKa Ja€ 3MOTY iHimiroBaTH [InarixHi onepartii, y 3aXUIIEHOMY BUTIISII.

6.1.4. AxrtuBanis Kaptku moxxe Oytu 3mificHena KiieHTOM camocTiitHO 3a n3BiHKOM 10 JlOBigKOBOTO HEHTpPY abo
camocrTiiiHo uepe3 Cucremy Iuteprer-6ankinry/Cucremy «OTP SMART», a00 x KapTka akTHBY€THCSI B MOMEHT BUadl
Knienty. B Tepmin 3 kanengapHi 1Hi 3 MOMEHTY OTpuMaHHs B KopucTyBaHHs Kiientom Kaprtku, Kitient 30008’ a3anuit
NepeBipUTH BiACYTHICTh TeXHIYHUX AedekTiB KapTku nuisxom orpuManHs B bankomati Buncku npo cran Kaptkosoro
paxyHKY.

Hpumimxa 1: 3 wmemorw obcayeosyeanns Jepocamens ma Opeanizayii na niocmasi [ enepanbroeo
002060py/3apnaamnozo 0oeoeopy ma llozoeopy i3 [epocamenem yum [epaxcamens Haoae 3200y HA pO320JOUICHHS
inghopmayii, sixa cknadae 6anKiecbKy (komepyiliny) macmuuyio npo Jepocamens Opeanizayii.

Ipumimxa 2: Jepoicamenv/Opeanizayis nosunen/nosunna ompumamu Kapmxy/[TIH-k00 npomsicom 2-x KaneHOaApHUux
micayie 3 micays. B axomy 6ye 30iucnenuu eunyck Kapmxu/lIIH-xko0y, 6 inwomy eunaoxy Kapmxy/IlIH-x00 6yde
sHuweno. YV pasi 3uuwenns [lepocamento nHeobxiono 3eepuymucs 0o bauxy ons nepesunycxy Kapmxu/IlIH-xody ma
onaiamumu eapmicms 32i0no Tapughis banky.

6.1.5. Inarixxna Kaprka, Bunaerscs Kimienry/Jlepxkarento B KopucTyBaHHsI Ta € BiacHicTio banky. Kaprka ta [TIH-kox
NOBHHHI BHUKOPHUCTOBYBAaTHCS BinmoBigHo 1o JloroBopy. KapTky Mae mpaBo BHKOPHCTOBYBAaTH TiJibKH Jlepkareib
IMnarixuaoi Kaprku (ocoba, uni iM'si, mpi3BUIle Ta MiANKAC MpocTaBieHo Ha Hil). BracHuk KaptkoBoro paxyHky
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3MIMCHIOE KOHTPOJIb 32 PYXOM 1 HIJILOBMM BHUKOPHUCTAHHSAM KOIITIB 3a OINEpamisMu 3 BUKOpucTaHHIM KapTku Ta/abo
Homatkosoi [Tnatixaoi KapTkmu.

6.1.6. llopsinok orpumanns Ta Bukopucranus Jogarkosoi Ilnatixuoi Kaprku. Ha mincrasi yknanenoi CropoHamu
BiAmoBigHOI 3asBu-ankeTr KimieHT MOke 3aMOBUTH Ta Hagatu 3roay banky, mo6 bank emityBaB JonatkoBy [lnatixuy
Kaptky mo KaptrkoBoro paxynky Kiienta Ha cBoe iMm’st abo Ha iM’st JJomatkoBoro Jlepxkarens Kaptku. JlomatkoBa
[Inarixxnaa xaptka odopmiroerscs Kiienty un [onatkoBomy Jepkatenmto Kaptku B mopsaky, mepeabadeHOMY ILLII
6.1.1.- 6.1.5. lorosopy. Kmient ta Jlonatkosuii epxarens KapTku HecyTh coilapHy BiIIIOBiadbHICTh TIepea baHkoMm
3a omnepaitii 3 lomatkoBoto [Tnarixkaoro Kaptkoro mpoTsirom ycsoro ctpoky aii JloroBopy 3 Kiiearom. bank mae mpaso
mpeq’ IBUTH BUMOTH 10 Oynb-KOTO 3 HUX. baHK 3a BIIacCHOIO iHIIIAaTHBOIO Ma€ MPaBO MepeBUITyCTUTH JlogaTKoOBY
[Mnatixxny Kaptky 3i 3miHOt0 i1 Buny (3 noHmkenHsM uu 3 migsuiieHHsM Buny Jlogatkooi [Tnatixkuoi Kaprtkm). ¥
Bumnaaky Hesronu Kirienta i3 3minoro Buay Homarkosoi Ilmatixuoi Kaptku, Kimient mae mpaBo 3akputu JlogaTkoBy
[Inarixxny Kaptky.

6.1.7. Tlopsimox BukopucTaHHs KapTku Tpu 3AiHCHEHHI pPO3PaxyHKIB PEryliOeTbcs 3aKOHOAABCTBOM, HOPMaMH
MixkHapoHoi [InmatixkHoi cuctemu, [loroBopoM, a Ttakox Tapudamu banky. KapTkoro MoxkHa po3paxoByBaTHCS 3a
TOBapy Ta TOCITYTH 3a OE3rOoTiBKOBHM PO3PAaXyHKOM, a TaKOX OTPHMYBATH KOIITH B YCIX MICISX OOCIyrOBYBaHHS
Kaprku 13 BpaxyBanusam pexumy KaprpaxyHky BiamoBigHO 10 3akoHoAaBcTBa. Butparn 3a KapTkoro 31iHCHIOIOTECS B
Mmexkax Butpataoro Jlimity, mpo mo bank nonepen yknanenusm JloroBopy o3naiiomiroe KiienTa, a Oinpir getansHa
ihopmartis moao Burparaux JIimMiTiB Ta mopsimok iX 3MiHM BH3Ha4eHO y posaim «6.3. Kaprtkosi Jlimiti» JloroBopy.
Kpim BukoHaHHS BKa3aHUX omnepariid, [maTiHi KapTKi MOXKYTh 3aCTOCOBYBATHCH SIK 3aci0 /Il BUKOHAHHS OTepalii 3
BHECEHHS TOTIBKOBHX KOINTIB Ha cBoi KapTkoBi paxyHKH, CIJIaTH KOMYHaJIbHHX Ta 1HIIMX IMOCTYT TOTIBKOIO Hepes3
bankomaty, siKi mATpUMYIOTh Li QyHKUIT (merno3utHi bankomarn). KiieHT Mae mpaBo BukopucToBYBaTH KapTky st
3nilicHeHHs [ImaTikHUX omepartiil sik Ha TepuTopii YKpaind, Tak i 3a ii Mexxamu.

6.1.8. Ilpunbani i3 3acrocyBanHsM [lmarixxuoi KapTku ToBapu MOXyTh OyTH TOBEpHYTI 0co0i, sfika iX mpopana.
[ToBepHeHHS TOBapy 3MiHCHIOETHCS 3TiAHO 3 TMpaBWJIAMH, BCTAHOBICHUMH BiAOBIIHUMH HOPMAaTHBHUMHU aKTaMH, a
MIOBEPHEHHSI KOILITIB 3a TOBap (IIOCIYry) — LUIAXOM iX 3apaxyBaHHs Ha KapTkoBuil paxyHOK y MOPSAAKY, BU3HAYEHOMY
npasmiamu [lnaTixkHoT crucTemMu, abo TOTIBKOIO, SKIIO 1€ He cynepednTs mpaBuiam [InaTixaoi cuctemu. Onepartii, 1o
3IiiCHIOIOTECS Ha TepuTopii Ykpainu Jepxkarensmu [Inatixanx KapTok, BUKOHYIOTBCS TIIBKH y BaIOTI YKpaiHu.
BunsaTok ctaHOBUTH oiepkaHHs [lepxaTenssMu roTiBKH B iHO3eMHIH BaroTi 3 KapTKkoBHUX paXxyHKIB B iHO3€MHIH BaItOTI
B Kacax Ta uepe3 bankomaTtu banky.

6.1.9. Ilpu kyniemi abo orpumanHi roTiBku Hdepkatens [lnarixuoi Kaptku noBunen Hagati KapTky Ta migTBepanTu
cBOIM mignucoM KacoBoro JOKyMeHTa, 3a3/1aJIeriib MEePEeBIPUBIIIH, 1110 B TaHOMY JIOKYMEHTI IPaBHJILHO BKa3aHO HOMED
Kaprku, cymy Ta gary [lnarikuoi onepamii. [Ipu orpumansi rpomrei B bankomarti [1IH-kox 3amintoe miamuce KiienTa.
Hepxarens [Inarixuoi KapTku moBuHeH MaTH Ha yBa3i, 0 Mpu 00CcayroByBaHHi mo KapTii y HbOro MOKyTh BUMAaratu
HaJIaHHsI ACTIOPTHOTO JOKYMEHTY YH 1HIIIOTO JOKYMEHTa A ileHTr(ikaii Horo ocoou.

6.1.10. Hdepxarens Ilnati>knoi KapTku moBuHEH 3aBuacHO (He Mi3HimIe HiX 3a 2 BaHKIBCHKI JHI 10 JaTH OTpUMaHHS
TOTIBKHM) HaJIaBaTH 3asBY Ha OTPUMAaHHS TOTIBKOBUX KOINTIB 3 Kacu baHky, sikmio cyma rotiBku nepesumnrye 50 000,00
TpUBEHb 200 EKBIBAIEHT i€l CYMH Y 1HIIIH BaJIOTI BIAMOBIAHO /10 OQiliiiHOr0 0OMIHHOTO KypCy TPUBHI JI0 iIHO3EMHHUX
BaNOT, BcTaHOBJIeHoro HBY Ha naty 3ailicHeHHs onepartii.

6.1.11. Ilpu orpumani baHkoM MOBiTOMIIEHHS MPO MOXUIHBICTH Kommpomerarii Kaptku (BTpatu ii manmx) bank
pexomennye KimieHTy 311HCHUTH IEPEBUITYCK CKOMIIPOMETOBaHOT KapTku GE3KOIITOBHO 3 METOIO MiHIMI3allii pU3MKIB il
(cxommpomMeToBaHoi KapTku) HECAHKIIIOHOBAHOT'O BUKOPUCTAHHSL.

3acTepe:keHHs: Y BUIaaKy YCHOT 4r MMCbMOBOI BinMoBH KitieHTa ckomnpomeToBanoi KapTku Bif i nepesuitycky, bank
B TOJANIBIIIOMY HE HECe BiIMOBIAATLHOCTI 32 HECAHKI[IOHOBaHI omepatii mo Takiii KapTi Ta mae nmpaBo He po3risaatu
pexnamarii KitieHTiB 110,10 HECaHKI[IOHOBAHOT'O BUKOpUcTaHHs KapTku TpetiMu ocobamu.

6.1.12. HecankmioHoBaHi crmcaHHs 3 KapTkoBoro paxyHKy BigmIKOJOBYIOThCS KilieHTY B MeXax OJHOJEHHOTO
Burparroro Jlimity.

3acrepexxenns: Llnsxom Haganus 10 banky mucbMoBOi 3asBU a00 yCHOI 3asBH yepe3 JJoBinkosuii ieHTp banky KimieHT
4 #oro JloBipeHa ocoba mMae npaBo 3HsATH Burparauii Jlimit abo 3xilicHuBmm 3Miny ButpaTHoro JliMiTy caMOCTiiHO
gepe3 cucremy «OTP SMART»/Cucremy IHTepHeT-0aHKiHTY, ajie B TAKOMY BHIIQJIKy baHK He Hece BiANOBiIaabHOCTI
3a HecankiionoBaHe crimcanHs komTis 3 KaptkoBoro paxynky KiienTa.

6.1.13. B Cucremi Iareprer-6ankinry/cucremi «OTP SMART», KirieHT MOke caMOCTIHHO THMYacOBO aKTHBYBAaTH ab0
3a0J0KyBaTH Jitouy a0o HOoBY Kaptky.

6.1.14. bank 3anumiae 3a co00r0 npaBo 0e3 MonepeAHboro nomnepekeHHs Kirienta oOMexyBaTH npaBo KOPUCTYBaHHS
Kaptkoto 1 KaptkoBum paxyHkom y Bunajky, sikimo [epxarenem [Tnarixuaoi Kaptku mopymeno ymoBu Jlorosopy, a
TaKoX npH 31ilicHeHHi bankom MoniTopunry Ilnati>xaux onepauiit 3 Kaprtkoro.

6.1.15. Sxmo Butpatauii Jlimit KapTkoBoro paxyHKy nepeBUTpadeHO, a TAKOXK Y pa3i BUHUKHEHHS Ie0ETOBOIO CaJIbI0
3a KaprtkoBum paxynkom (HecankiionoBanoro omepapadty) bank mpusynmuse oGcmyroByBanHa KapTok maHoro
KaptkoBoro paxynky. [Ticns momoBHeHHst KapTkoBoro paxyHky baHk 3HiMae 3a00poHy Ha BUKopucTaHHs KapTok.
6.1.16. Y Oynp-aKoMy BUIAAKy IPUIUHEHHS/IPU3YTUHEHHS PO3paxyHKiB 3a KapTkoto 3 Oyab-sKuX mifcTas (3aKiHIeHHS
CTpoKy nii, BHeceHHs g0 Crom-incra, (i3MUHE MOIIKO/PKEHHsS, 3aKpuTTs KapTkoBoro paxyHky toino) Kaprka
BB2)KA€ThCS HEJIIHCHOIO.
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6.1.17. Sdxmo 3 KapTkoro moB'si3aHi iHIN HOCIyrH (IOIOMOra B HaA3BUYaWHUX CHUTYaIlisiX, CTPaxOBKHU Ta iH.), baHk
okpemo indopmye npo 1ie Jdepkarens [Tnatixuoi KapTkuy, sKkuii HOBMHEH BUKOHATH BC1 HEOOXIIHI 11T 17151 3a0€3MeYeHHS
OTPUMaHHSI TAKUX CYIPOBIIHUX TOCIYT.

6.1.18. Onaara mocayr 3a [orosopom. 3a Binkpurtsi KapTtkoBoro paxynky/Kaprtku, zakpurtsi KaptkoBoro
paxynky/Kaptku, obciayroByBanas KapTkoBoro paxyHKy, mnepeodopmiieHHs KapTku, BUKOHAHHSA omepariii 3a
po3paxyHkaMu Ta npoBeleHHs1 bankom [lnaTixHux omepaniii, a Takox BapTicTh baHKIBCBKUX MOCIYT Ta MOCIYT, SIKi
MOXyTh OyTn momomikHuMHu A0 Ilnmatixuux mociyr, Kmient cnnmauye Kowiciiiny Bunaropony banky, posmip skoi
BCTaHOBITIOEThCSI baHKOM caMocTiitHO, Buxozsau 3 npaBui [ImaTiknaoi cucremu Ta Butpar banky. Po3mip KowmiciitHoi
BuHaropoau banky 3a3nauaerscs B Tapudax banky.

Kowmiciiiny Bunaropoay banky Kiient cmmauye mpotsrom aii JoroBopy roTiBkoro y BimminenHi banky a6o
0e3roTiBKOBUM CITIOCOOOM, MIOMICSYHO abo mopiuHo, Buxoasun Bifg Bumy Kaptkum Ta Tapudis banky, abo muissxom
Horosipuoro ciimcanust bankom 3 KapTkoBoro paxyHky um iHImoro paxyHky Kiienra, Bigkpuroro y banky, 3a 3romoro
Ta nopy4enusMm Kiienra.

[Tpu cinati Kowmiciiinoi Bunaroponu banky, msixom JlorosipHoro cnimcanss, 3 paxyHky Kiienra, Bigkpuroro y banky,
B iHO3eMHii BamoTi KimieHT Hanmae 3romy Ta mopydae banky 3aiiicantu [loroBipHe crimcaHHs U MPOAaXy iHO3EMHOT
BairoTn Kirienta y croci6, BusHaueHuil posnigoMm «5. JloroBipae crimcanus (ebGeTyBanus paxyHky)» JloroBopy Ta
yTpUMaTH IPUBHEBHH €KBIBAJICHT BKa3aHOT KOMICI{ 32 paxyHOK KOILTIiB, OJIEPKAHUX BiJ] MPOAAXKY BATIOTH.

6.1.19. Buau rpomoBux 30008’si3anHb 3a JlorosopoM. KiiieHT Mae BiAMOBIAHI rPpoIoBi 30008’ s13aHHs 3a JloroBopom,
AKi BU3Ha4aloThCA y 3asBi-ankeri, Tapudax banky, Jorosopi.

6.1.19.1. Komiciiina Bunaropoaa baunky. [Ipotsrom aii loroBopy Kiient crutauye Kowmiciliny Bunaropony banky y
po3mipi, BuzHaueHoMy Tapudamu banky. Komiciiina Bunaropoaa banky Mosxe Bupakatucs y ikcoBaiii cymi ta/abo y
BUTIIAI TIEBHOTO BiJICOTKA Bix cymu, Bu3HaueHoi Tapudamu banky, sika misarae po3paxyHKy ais cruiata KiieHToM
Kowmiciiinoi BuHaropoau banky.

6.1.19.2. HecankuionoBanuii oBepapadr. KimieHT crauye BiZICOTKH, SKi HAPaxOBYIOThCS baHKOM HIOAHA Ha CyMmy
BukopuctaHoro Kiiearom HecankuioHoBaHoro oBepapadTy (3a HasBHOCTI) y MOPSAIOKY Ta y CIociO, BU3HAYCHUH
posninom «6.4. HecankiionoBanuii oBepapad ™ Jlorosopy i3 po3paxyHky 365 (366) nHiB y poiti.

6.1.19.3. [IpouenTn. Y pasi BcranoBneHHs Kpeauthoi ninii o Kaprku Knienrt crmauye cymy Kpenuty Ta npoieHTH 3a
KopucTyBaHHS Kpenutom, MifBHINEHI MPOIEHTH HAa CyMy MPOCTPOYECHOI 3a00proBaHOCTI, pO3MIpH Ta TIEPiOAH IS
crutat akux Bu3HadeHi Tapudamu baHky, ki HapaxoBYIOThCsSI baHKOM IIOMICSYHO, Y TIOPSIIKY Ta Y CIOCi0, BUBHAYSHUH
po3aiiom «8. KpenutyBanus» JloroBopy i3 po3paxyHky 365 (366) aHiB y poiii.

6.1.19.4. lTpa¢. VY pasi BcranoBnenHs Kpenutnoi ninii (Kpeauty) mo KapTku 3a mpocTpoyeHHS BHECEHHS CYyMH
MiHIMaNbpHOTO MaTexy KiieHT crutadye cymy mrpady 3a KOKeH (akT MPOCTPOUCHHS, pO3MIip SKOTO BU3HAYAETHCH Y
Tapudax banky Ta po3paxoByeThcs y BUTIIAAI (DiKCOBaHOT CyMHU.

6.1.20. Bnacuuk KapTkoBoro paxyHKy Hece BCi 3000B'sS3aHHS CTOCOBHO CIUIATH IMOJAATKIB Ta IHIIUX OOOB SI3KOBUX
TUTATeXIB 10 OFO/KETy Ta 103a0r0KeTHUX (DOH/IIB, SIKi BHHUKAIOTH MpH 31iHcHeHH] [InaTihkHuX omnepariii.

6.1.21. Jepxarens IlnaTixHoi KapTKu Mae mpaBO BHBO3UTH i1 3a MexXi YKpaiHHM 3a YMOBHM YCHOIO JEKJIapyBaHHS
MUTHOMY OpTaHy 3TiJJHO 3aKOHOJIaBCTBA.

6.1.22. CropoHH BHM3HAYalOTh, 1[0 HOpMATUBU [LIAaTDKHUX CHCTEM € KOHQIICHIIMHUMHU 1 MOXYTh HaJaBaTUCS IS
03HAaHOMJICHHS Ta BUKOPUCTaHHA B poOOTi BUKIIIOYHO NpaniBHUKaM banky Ta npeacraBHukam [lnaTikHUX cucTeM.
6.1.23. 3niiicHenns po3paxynkiB Kaptkoro B mepe:xki InTepHer 3 BukopucTanusam texnoJiorii «3-D Securey.

s Hamanus cepicy «3-D Secure» minkmoueHHs Kaptku mno BaskiBchkoi mociayru «SMS-indopMyBaHHS» He €
000B’s13k0B0I0 yMOBOM0. CepBic «3-D Secure» miaximodaeTscst aBToMaTHYHO 10 PiHAHCOBOTO HOMEPY MOOIIBHOTO
tenedony Kiienra abo mobinmeHOro HOMepy KirieHTa sikmii 3a3Ha4eHHMH B NMPOTpaMHHUX KoMiuiekcax banky. Ilpwm
3[iMICHEHHI OIJIaTH TOBApiB Ta MOCIYT Y Mepexki [HTepHer, bank 3 MeToro mifiBUICHHST O€3MEKU MPOBEJICHHS KOXKHOL
orepatii, Ma€ IpaBO MPOBOAUTH AOAATKOBY ineHTHikauito Hepxatens KapTku 3 BukopucTanHsM TexHojorii «3D
Secure» Ha [HTepHeT caifTax, 110 MIATPUMYIOTh TaKy TEXHOJIOTiI0. B 11bOMy BUIagKy, B MOMEHT npoBeneHHs [ lnaTixHoi
orepallii baHk aBTOMaTW4YHO Hampasisie 0JHOPa3oBUi nmaposib Kiienty B SMS-moBinoMieHHi Ha HOMEP MOOITLHOTO
tenedony Hdepxarens Kaprku. s mpoBeeHHs onepailii He0OXiIHO BUKOPUCTOBYBATH OJTHOPA30BUI MapOITb.

VY pasi HeBiIpHOro BBOAY OAHOPA30BOI0 Mapos MiJ yac npoBeaeHHs ogHiel [Inatixnoi onepauii YoTHpHM pas3u NOCHiJb,
bank mae npaBo BiamoButu Jlepxaremo Kaptku y npoBeneHHi Takoi ornepaiiii. Bukopucranns [epxarenem Kaprtku
OJTHOPA30BOTO TAPOJIsl MPUPIBHIOETHCA JI0 mianucy Jepxarens KapTku, mo miarBeplkye HOro 3rojay Ha MpOBEICHHS
[Inarixuoi onepanii. Y Bunazaky, skimo [HTepHer caiit He miaTpuMye TexHomoriio «3-D Securey», onepartist 3A1HCHIOETHCS
0e3 noaatkoBoi ineHTudikanii Hepxatens Kaptku (nume 3 BBeneHHsIM iHpopMarii, mo 3a3HadeHa Ha Kaprtui: Homep
Kaptku, crpok aii Ta CVC ab6o CVV-2). Caiith, sKi NiATPUMYIOTE TexHOJIOTIIO «3-D Secure»,000B’S13K0BO MalOTh
norotunu Verified by Visa ta MasterCard SecureCode.

6.1.24. Cepsic PINSetup. Cepsic PINSetup nocrynnuii ans KiienTis, sxi € [lepxatensmu Kaprok Busnauennx bankom.
O00B’s13K0BOI0 YMOBOIO HaTaHHs cepBicy «PINSetup» € HasiBHiCTh B BaHKy akTyanbHOro MOOITBHOTO HOMEPY Tesie(hoHy
Kiienra. Cepsic PINSetup He nepenbauac Hamanus Kiienty manepoBoro [TIH-kouBepty. Ilpu BHIyCKYy HOBHX Ta
nepesunycky aitounx Ilnmarixaux Kaprok Kiient orpumye SMS-moBimoMieHHS i3 3a3HAUYEHHSIM 3alId(poOBaHOIO
HoMepy Kaprtku, inentudikatopy Kaptku ta ogHOpazooro napoir. OQHOpa3oBHid Mapoiib GOPMYEThCS aBTOMATHYIHO
Ta MOXKe OyTH BUKOPUCTaHMH Jinie oauH pa3. CTpok Jii 0JHOPa30BOro mapojir — 15 nHiB 3 gatu popmyBaHHs SMS-
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noBimomitenns. [1IH-kox no Kaptkm 3a cepicom PINSetup BcTaHOBmOETHCsI KilieHTOM caMOCTIHHO 3a OTIOMOTOIO
nocinyru «BcraHoButu/3minutd PIN-kom» depes Cucremy IHTepHeT-OaHKIHTY/mucTaHiiiiauii cepBic banky «OTP
SMART» abo B TenedonHoMy pexumi yepe3 cucremy IVR Homepowm (044) 490-05-26. [Ins Bcranosienns [TIH-koxy
1o Kaptku KiieHT BUKOpUCTOBYE BiIMOBITHO /0 MiJKa30K aBTOBiANOBiAaya igeHTUdikaTop KapTku Ta omHOpa3oBuit
napostb, Mo Oynu paHime HamgiciaHi B SMS-oBiZoMIIeHHI, Ta CBOIO AaTy Hapo/pkeHHs. Skimo Kimient BrpatuB SMS-
MOBiJOMJICHHS 3 igeHTudikaTopoM KapTku Ta omHOpa30BUM MmapoiieM, HoMy HEOOXiAHO 3BepHYTHCH A0 JlOBiIKOBOTO
LHEHTPY AJ TeHepalii HOBOro oxHopas3oBoro mapouto. Ilicns Bcranosnenns ta/abo 3mini [1IH-komy uepes cepsic
PINSetup s aktmBamii Kaptkn HeoOximHO 3mificHUTH Oyap—saKy omeparlito depe3 ATM, Hampukian, mepeBipuTH
bananc KaptkoBoro paxyHky.

Bank 3BiNbHsIETHCS BiJ] BiINOBIAATBFHOCTI y pa3i BiICYTHOCTI/HEHaNEKHOTO 3abe3nedeHHs iHdopmauniiHoi Oe3neku (y
TOMY 4HCHi, ajie He BHKJIIOYHO, CTYNEHI0 IPOTPaMHOTO aHTHUBIPYCHOTO 3axUCTy) oOmamHanHa KitieHta, mio
BUKOPHUCTOBYETHCS ISl pOOOTH 3 CEPBICOM BiJl HECAHKI[IOHOBAHOTO BTPYYaHHSI.

[Tpumitka! baHk He € omepaTopoM MOOITBHOTO 3B'SI3KY, 1 TOMY HE MOXE TapaHTyBaTH JOCTaBKY SMS - MoBiIOMIICHb.
Bank pokinamae BCiX 3ycuib Uil CIIPUSHHS IIBUAKOMY YCYHEHHIO 300iB y poOoTi BankiBcbkoi mocimyru «SMS-
inhopmyBanus». [Ipn mpomy KirieHT Hece Bci pu3nKH, MOB’sI3aHi 3 THM, 1m0 iHpopMarlis 3 SMS -moBigoMIIeHHS CTaHe
JIOCTYITHOIO TPETiM ocobam.

6.1.25. 3pilicHenns onepauii yepe3 TepMiHaJH camMo00caIyroByBanns 3a aonomoro Kaprku. KiieHrt, skuii Ha
3aKOHHUX MIJCTaBax BUKOpUCTOBYE KapTky, Mae MOXIIMBICTH iHIIIFOBATH TEpeKa3n/TOMOBHEHHS 13 3aCTOCYBaHHSAM
Kaprku, B T.9. 3miliCHIOBAaTH OIUIaTy TOBapiB, poOiT, MOCIYT, Ta i1HII IUIATEX] Yepe3 TepMiHAIN caMOOOCITyrOBYBaHHS.
Tepminan camoo6cayroByBaHHsl (MapTHEPIB) — E€IEKTPOHHUN TPUCTPiH, MPU3HAYCHUI AJIs1 1HILIIOBaHHS Omepalii 3a
noromororo KapTku, oTpuMaHHS JOBigKoBoi iHQopMamii i Ipyk JoKyMeHTa 3a omepanieto. [lopsimok i TepMiHu
3MiMICHEHHS oOTepalliii, iHImiHoOBaHUX Yepe3 TepMIHANH CaMOOOCIYTOBYBAHHS 3AIMCHIOIOTHCS BIATIOBITHO O BHUMOT
HopMmaTuBHEX JokyMeHTiB HBY. bank 3anumiae 3a co6oro npaBo B OyAb-sKUi MOMEHT Ha BIaCHUI pO3Cy/ 3MiHIOBATH
nepenik omepauii, mocayr i QyHKIIH, sSKi BUKOHYIOTHCS, a00 OOMEXYBaTH MOXJIHMBICTH NPOBEACHHS oOIepamii 3
BUKopucTaHHsAIM KapTku depe3 tepmiHamu camoobcmyroByBaHHs. llpu 3milicHeHHI omepariii B TepMiHajIax
camoobOcmyroByBanHs KirieHT 3000B's3aHWii Tiepel BUKOHAHHA OIepallii: TMepepaxoByBaTH CyMy KOWTIB (Tpu
BUKOPHUCTaHHI TOTIBKH); MEPEBIPATH KOPEKTHICTh CYMH OIEpallii; MepeBipsIiTH PEKBI3UTH, 3a3HA4YeHi NPH 3IiHCHEHHI
orepariii 4epe3 TepMiHaJI cCaMOOOCITyTOBYBaHHS; TIEPEBIPITH BiAMIOBIAHICT BBEICHUX IMapaMeTpiB oOpaHiil onepariii; y
pa3i HASBHOCTI 3aJUINKY KOINTIB MICJsI TPOBEASHHS Omepallii, pO3MOMITUTH 3aJHIIOK OJHUM 3 3alPONOHOBAHHX
TepMinaiioM crioco0iB. Ilicns 3aBepmienns [Inarikuoi onepaiii, KitieHTy BUIA€ETHCS Y€K, 110 MiATBEPIKYE BUKOHAHHS
[Tnarti>kHOi omepariii Ta MiICTUTh iH(pOPMALIIiO, 1[0 BUMAra€ThCsl 3TiHO i3 3aKOHOaBCTBOM. MakcHMalibHa CyMa pa3oBol
[InarixkHOi Omeparii, BU3HAYA€THCS 3aKOHOAABCTBOM, a TaKOXK JIFOYMMA BHYTPIITHIMH PETYISATHUBHUMH JOKYMEHTAMHU
banky. [Ipu 3aiticaenni [InatixHo1 oneparii, TepmiHam caMmooOcIyroByBaHHSI MoKe 3anuTyBatu y Kiienta ®@inancoBuit
HOMEp MOOuUTEHOrO Telie)OHy, Ha SKHM TYT K€ BIANPABIISAEThCS KOJ MiATBEppKEeHHsA. 3a3HaueHuid KitieHTOM KoOJI
HiATBEP/DKEHHS onepanii BHOCHTBCS B IUIATIX 3a JOMOMOTOI TEPMiHAIYy CaMOOOCIYrOBYBaHHS, IO JO3BOJISE
3aBepIINTH orepariro. BeeneHHsam koay miarBepmkeHds KiieHT Hagae mo3Bin Ha 3aificHenHs [lnatixkHoi omeparii 3a
JIOTIOMOTOI0 TepMiHaIy camooOciyroByBanns. Kox miarBepmkenns, BBeeHuit Kimienrom ripu nposenenHi [InatixuHol
orepatlii € fo3BosioM KitienTa Ha 3xilicHeHHs Takoi [1naTixHoT onepartii.

6.1.26. bankiBcbka nocayra «SMS-indgopmyBanns». bankiscbka mociayra «SMS - iHdopMyBaHHS» po 37ilicHeH]
omepatlii 3 BukopuctanusM Kaptku Hamaerbess bankom Ha ®inancoBuit HoMep MoOinpHOrO Tenedony Kiienra, mio
3a3HaveHuil y 3asBi-aHkeri/3asBi Kiienra. KilieHT MO)ke KOHTPOJIIOBAaTH PyX KOIITIB 32 cBoiM KapTKoBUM paxyHKOM
KOpUCTYIOUHCh baHKiBChKOI0O mocnyroio «SMS - iHdopMmyBaHHS», BapTicTh sIKOi BU3Ha4daeThcs Tapudamu banky Ta
Moxe OyTu BKiIroueHa 10 TapudHoro makery abo cruiauyerscst okpemo mnosa Tapuduum nakerom. IIpo cBoro 3romy
orpumyBatu baHkiBchbky mociyry «SMS - indopmyBanus» KiieHT 3a3Hauae y 3asBi-ankeri. Skio KiieHT BUSBUB
OakaHHA MOKIIOUYUTH baHkiBCbKy mocinyry «SMS - iHbopMyBaHHS» TWicis YKIaAeHHA 3asiBU-aHKETH, IS
T IKITFOYeHHS/BiIKII04eHHsT 10 bankiBchkoi mocinyru «SMS-indopmyBanss» KitieHTY HE0OXiTHO 3BEpHYTHCH 0
JHosigkoBoro nentpy banky abo 1o Binginenns banky 3 BifmoBigHOIO okpeMoro 3asBoto. Takox KiieHT Hagae mpaBo
bauky inimitoBatu camocriiine miaximoueHds Kitienta 1o bankiscskoi mociyru «SMS-indopmyBanHs», po 1o Kiienr
noBigoMisieTbest bankowm 3a noromororo SMS-noBigomiieHHs a00 iHIIOro 3aco0y 3B’s3Ky, npudoMy KiieHT mae mpaBo
BiAMOBHTHCS BiJi baHkiBchkoi mociyru «SMS - iHdopMyBaHHs», HOJABIIM BiANOBIAHY 3asiBy banky, 3a ¢opmotro,
Bu3HaueHow bankowm. [Ipu takomy miakmodenHi bank ingopmye KiienTa mpo yMOBH HaJlaHHS Ta/a00 BiJIMOBH Bij
3a3Ha4eHoi baHKiBChKOT mocayru 3a gomnomoror SMS-noBigomiieHHs abo iHIoro 3acoOy 3B’s3Ky. KiieHt, 3a ymoBH
niakmodeHHs 1o bankiBepkoi mociayru «SMS-indopmyBaHHS», TOTOBUH CaMOCTITHO HECTH BiJIIOBIAaIbHICTD 38 PU3HK
posrosiomeHHsT Oyap-aKoi iHpopMamii mo Horo KapTkoBomy paxyHKy TpeTiM ocobaMm uepe3 mepenady HeoOXiTHOI
Krnienty iHopmanii He3axuIeHUMH KaHajdaMu 3B 3Ky (SMS-moBinoMiieHHsI) Ta MOBHICTIO MOTOKYETHCA 3 TAKUM
crocoOoM nepenadi iHpopmarii.

6.1.26.1. Ilpu 3mini @inaHCOBOTO HOMEpY MOOUILHOTO TenedoHy, Ha KU mijgKimoueHo baHkiBebky mociyry «SMS-
inpopmyBanHs», Knient mae HeraiiHo 3BepHyTHCH 10 BaHKy 0COOHMCTO Ta 3alOBHHMTH BiANOBiAHY 3asiBy a0o uepes
JoBinkoBuii neHTp banky (3a HasBHOCTI Hit04oi Takoi MOCIyTrd 3 NPOBEJCHHSM BignoBigHOT aBreHTH(ikawii). He
noBigomiieHHs Kiientom banky indopmarii npo 3miny d@iHaHCOBOro HOMepy MOOUTBHOTO TelleoHy 3BUTbHsIE baHK Bij
Oy/1b-5IKOT BIJINOBIJAJILHOCTI, IO MOYKE BUHUKHYTH Y 3B'13KY 3 BijnpanieHHsM bankom Kiieaty SMS-noBigomiieHb po
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cran KaprkoBoro paxynky rHa ®iHancoBmii HOMep MoOiIbHOTO Tenedony, mo OyB moBimomiiennid Kirieatom y 3asBi-
aHKeTi abo moBimomiieHH yepe3 JloBiakoBuii IeHTp baHKy (32 HASBHOCTI MiFOUOI IOCITYTH 3 MPOBEACHHAIM BiITOBITHOT
aBTeHTH(]iKaLi1).

6.1.27. BizmoBa KuienTa Big orpumanHst noBinoMmiienb banky nmpo 3aificHeni onepanii 3 Bukopucranasam Kaprku,
SIKIIO cyma TpaH3akiii mo Kaptui He nepeBuiye 999 rpu 99 kon (nagaJi - Binmosa).

[licns HaOpaHHA YMHHOCTI «BigMoBW», y mopsnky, skui BuzHadeHuid pozaiiom «10. Crpok nii Jorosopy, 3MiHa
HoroBopy Ta Tapudis banky, posipsanns orosopy» [oroBopy Ta i3 BpaxyBaHHsM Bumor m. 10.2.5. JloroBopy,
bankiBcrka mocmyra «SMS-iHGopMyBaHHS» Tpo 3miicHeHHs TpaH3akmii mo Kaproi mamaerbcs bankom Kiierty,
MMOYMHAIOYH BiJ cyMu, mo AopiBHioe gu nepesuinye 1000,00 rpu. SAxmo cyma tpan3zakmii mo Kaprii He mepeBumrye 999
rpH 99 xom., Kiient mae mpaBo orpumyBaTd baHKiBCbKY mMmocnyry 3 iH(GOpMyBaHHS albT€PHATHBHHUM CIOCOOOM,
orpumytoun PUSH-moBinomnenns y Cucremi «OTP BANK UAy, BcTaHOBUBIIH 0€3KOMITOBHO MOOITHHHIA TOTATOK
«OTP BANK UA» Ha cBiif cMapT(oOH.

6.1.28. Orpumanus ingopmanii 3a gomomororw IVR. [nsg orpumanns indopmauii yepe3 cucremy IVR, Kiient
caMocTiiiHO 3B’s3yeTbes 3 JloBigkoBum TieHTpoM banky. Jlns imeHTHdikallii HEOOXiAHO BBECTH 3a JIOTIOMOTOIO
KJIaBiaTypH Tene(oHHOro amapaTy B peXHMi TOHaJIBHOro Habopy HeoOximHy iH(opMamiro BiAMOBIAHO OO MiAKA30K
aBroBiamoBigada. [licis ycmimuoi inenTudikamii cucrema IVR Hagae iHpopMaiiro cTOCOBHO AOCTYITHOTO 3ajHIIKY
KapTtkoBoro paxyHky, a Takok CyMy Ta AaTy BHeceHHS MiHiManbHOTO TuaTexy (y BUNaaKy HasBHOCTI KpeautHoi niHii).
6.1.28.1. V Bumajky TpbOX HENPABWILHUX CIpo0 BBEJCHHs iNeHTU(IKaliiHuX naHux KimieHToMm, HOMep TenedoHy
OJIOKY€eTHCS Ha TIEBHUH Yac IS MOJAIBIIIOr0 OTPUMAaHHs iHpopMariii 3a morromororo cuctemu [VR.

6.1.28.2. B pa3i TexHIYHOI HEMOKJIUBOCTI 11eHTH(iKyBaTH abOHEHTChKUI HOMep, KitieHTa Oyie aBTOMaTHYHO 3’ €JTHAHO
3 omepatopoMm JloBinkoBoro HeHTpy. bank 3ammmiae 3a co0oro mpaBo 0e3 HomepeAHbOro monepemkeHHs KiieHra
00MeXyBaTH IpaBO KOPUCTYyBaHH: cucTtemMoro [VR.

6.1.28.3. ¥V pa3i HactaHHs OOCTaBMH HemepeOOpHOI CHJIM, B TOMY YHCII TaKMX 5K, aBapii, 300iB abo mepeboi 3
o0aHaHHSIM, CUCTEMaMH T0J1adi eleKTpoeHeprii Ta / abo JiHil abo Mepek 3B'3KY, sIKi 3a0e3MeuyroThCs, TOAAI0ThHCS,
eKCIUTyaTyI0ThCA Ta / a00 00CIyroBYIOThECS TpeTiMu ocobamu, baHk He Hece BiIMOBiNaIBHOCTI 3a Taki aBapii, 300iB a60
niepeboi B obciyroByBanHi KiienTa cucremoro IVR.

3acreperkeHHs: baHK He Hece BiAMOBIAAJIBHICTh y BHIQJKY, SIKIIO iHPOpMAILis, 0 MePeJacThCsl MPH BUKOPHCTAHHI
Cucremu IVR crane BimoMoro TpeTiM ocodaM y pe3ynbTaTi IpOCIyXOBYBaHHS a00 MEePEXOIUICHHS KaHaiB 3B'SI3KY i
yac X BUKOPHCTaHHs, a TaKOX y pa3i HECYMIIHHOTO BUKOHaHHS KiieHTOM ymMOB 30epiraHHs Ta BHKOPHCTaHHS
inenTudikamiiinux nanux (Homep Kaptku, [lepcoHanbHuil KIIi€EHTCHKUN HOMED).

6.1.29. 3nilicnenns niarexisB yepe3 IHTepHeT pecypeu i3 Bukopucranusim peksizutiB Kaprku. Knienr, skuii Ha
3aKOHHUX IIiJICTaBaX BUKOPUCTOBYe KapTKy, Mae MOXJIMBICTP iHIIIIOBATH TepeKasu i3 3acTocyBaHHsIM KapTku, B T.d.
3MIIACHIOBATH OILIATy TOBApiB, poOIT, MOCIYT, Ta 1HIII IJIaTeXKi yepe3 [HTepHeT pecypeu. [HTepHeT pecypcu — e BeO-
CaiiTH, 110 HAJAFOTh MOKJIMBICTh 3/1MCHEHHS IIaTEXIB, iHilitoBaHHs KilienToM mepekasiB 3 BuacHoi KapTku Ha Oy/ib-
Ky CBOIO KapTKy Ta/a0o Ha Oynb-SKWH paxyHOK TpeThOi 0coOW, OTPHUMaHHSA MOBiAKOBOI iH(poOpMmarii, TOIIO,
nependavaroTh 3aXUCT BBelAeHUX KirieHTOM AaHWX Ta HaJaHHS iHGOpMAIll mOJ0 CTPOKIB MPOBEACHHS OMeparlii.
[Tnarexi iHimifioBaHi yepe3 [HTepHET pecypcH 3MIHCHIOIOTHCS BIAOBIIHO 10 BUMOT HOpMAaTUBHUX JokyMeHTiB HBY.
bank 3anumrae 3a coboro MpaBo B OyAb-SKWH MOMEHT Ha BIIACHUH PO3CYJ 3MiHIOBaTH Mepenmik [Inatixuux omepari,
nocnyr 1 (yHKIiH, ski goctymHi KiieHty, abo oOMexyBaTHm MOMXIHMBICTH MpoBefeHHs [lmatikHUX omepamiid 3
Bukopuctanusm Kaptku. [pu 3aiticnenni [Tnatixxaux onepaniii uepe3 [arepeneT pecypen KiieHT 3000B's13aHMiA Tiepe
BUKOHaHHAM [lnaTiHOI omepamii mepeBipsATH: KOPEKTHICTh cymH [lnmaTi>KHOI omeparii; peKBi3WTH, 3a3HAa4YeHi MPH
3miticHenHi [lnatikHoi omeparii Ha IHTepHeT pecypci; BiAmoBimHICTE BBeAeHHX KilieHTOM mapamertpiB oOpaHii
[InarixHilt oneparlii; mpaBUILHICTH 3a3HaueHHsT PiHAHCOBOr0 HOMEpY MOOLTBHOTO TenedoHy. B MoMeHT odopMiteHHs
TuIaTexxy abo micis ioro 3ailicHeHHs KimieHT mMae oOpaTtu cnoci® OTpUMaHHS JOKYMEHTIB, IO MiITBEPIKYIOTh (aKT
3miticHeHHs llnaTtixHoi omeparii Ta MicTaTh iHpopMariro npo miatik. [lix yac mpoenenns [lnarixHoi onepartii, Ha
®dinancosuit HoMep MoOiTEHOTO Tenedony KiieHTa HajgcunaeTbes Koj HinTBepkeHHs. KIilieHT BBOIUTH OTpUMaHUi
KOJI TiATBEPXKCHHS MIPH 3MIIHCHEeHHI TUIaTexy yepe3 [HTepHeT pecypc, mo 03BoIIste 3aBepiuTh [lnatixHy omepariito.
Kon minrBepmxenns, BBeaeHui Kiientom npu nposeienHi [Inatikuoi oneparirii € no3sojiom KiieHTa Ha 37iHCHEHHS
takoi [lnatixaoi oneparii.

6.2. Kopnoparusui KapTku

6.2.1. Hamanus BaHKiBChKOT MOCIYTH 3MIHCHIOETHCS Ha MijCTaBi 3asBU-aHKETH NP0 HaZaHHs baHkiBchkux mociayr AT
«OTII BAHK»/ 3asBu-ankeru npo HaganHs bankiBcbkux mociayr AT «OTII BAHK» (3MiHa yMOB KOpHCTYBaHHSI
BankiBcbkoto mocnyroro) (o Tekcty JoroBopy pazom — 3asBa-aHkeTa). baHKiBChbKa mociyra MoOJSIra€ y BiJKPHUTTI
Kiienty Kopmopatusaoro KaprtkoBoro paxynky. Jlo orpuMaHHs bBaHKOM TIOBIJOMIIEHHSIT TIpO  BiJIKPHTTS
Kopmoparusaoro KapTkoBoro paxyHKy 3 BiIMITKOIO MPO B3STTS paXyHKY Ha OOJNIK MOJATKOBUM opraHoM Bci Kaprtku
3aJMIIAIOThCs 3a0okoBaHUMH, a 1o KoprnoparuBHomy KapTkoBoMy paxyHKy 3AIMCHIOIOTBCS Olepalii jiuiie i3
3apaxyBaHHs KOIITIB.

6.2.2. Bbank 3nilicHtoe emicito KoprnoparuBaux Kaprok 3a 3rogoro Kiienra, sikuit yknas 3 bankom BifmoBinny 3asBy-
aHKeTy, A7 31iicHeHHs onepauii 3a Kopnoparusaum KaptkoBum paxynkom, Hanae ix ta IIIH-kox no Hux Jepxkarenro
B KOPUCTYBaHHS Ta 3JiHCHIOE iX oOciyroByBanHs. KapTky Mae mpaBo BHUKOpHCTOBYBaTH Jlepkarens. Bukopucranus
KapTku 3a 1OBIpEHICTIO HE JIOMTYCKAETHCA.
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6.2.3. Bunyck, kopucryBands Koprnoparusaoro Kaprkoro Ta 3mificHeHHs omepariiii 3a Koprnoparusaum KapTkoBum
pPaxyHKOM peryioerscs 3akoHomaBcTBoM, Jloroopom Ta Tapudamu bauky/Tapuduum Ilakerom, a Takox
HOPMaTUBHUMH TOKYMEHTaMH Ta MpaBUIaMH{ BiAMOBIIHOI INIATI>KHOI CHCTEMH.

6.2.4. KimienT Mae mpaBo caMoCTiliHO BU3HAUaTH KUIBKICTh JlepxkareniB, sskuM HagaBatuMyThcsi Kopnopatueai KapTtku
st 3piicHeHHs [Inmatixanx omepariit. [lepenik depxkareniB KimieHT 3a3Hauae mucbMoBO y 3asBi-aHkeTi (3asBa Ha
Bunauy Kopnoparusnoi Kaptku).

6.2.5. bank BiakpuBae Knienty Kopnoparusauii KapTkoBuil paxyHOK y BaJIIOTI paxyHKY, SIKUH 3a3Ha4eHUl y 3asBi-
ankerti, Ta Hamae KopropatuBHi Kaptku ocobucro [lepxaTtensM, a TakoxkK 3IIHCHIOE pO3PaxXyHKOBE OOCITYyrOBYBaHHS
[Inari>xxHUX omepariif, BUKOHaHWX 3 BukopuctanHsaM Koprnoparusroi Kaptku. [lepxaTens Mae mpaBo BUKOPHCTOBYBATH
Kopmoparusny Kaptky nns 3aiiicuenns [Inatixaux onepaniit sk Ha Teputopii Ykpainu, Tax i 3a ii Mexxamu.

6.2.6. lepxxatens orpumMye ocodrcto Koproparusay KapTky y mopsiaxy, Bu3HaueHOMY J[oroBOopoM, Ta BUKOPHCTOBYE
il i 3MiACHEHHS pO3paxyHKIB K Ha TEPUTOPIl YKpaiHH, Tak i 3a I Mexamu.

6.2.7. bank 3ailicHroe o6ciyroByBanHsi Kopnoparusaoro KaptkoBoro paxyHky 3a J[e6eTOBOIO CXEMOIO.

6.2.8. KopnoparuBuuii KapTkoBuid paxyHOK BHUKOPHCTOBYETBHCS BIIIOBIMHO JI0 PEKUMY IOTOYHOTO DAaXYHKY 3
ypaxyBaHHSIM HAaCTYIHHMX YMOB Ta 0OMEK€Hb, YCTAHOBJICHUX 3aKOHOIABCTBOM, a TaKOX JIOTOBOPOM, 30KpeMa:

- xomtu 3 Koproparusraoro KapTkoBoro paxyHky (i3ndHOT 0OCOOU-TIIAIPHEMIIST He MOXKYTh OYTH BHKOPHCTaHI IS
BUIUTATH/O/ICPKAaHHS 3apOOiTHOI IIaTH, IHIIMX BHIUIAT (JOTIOMOTH) COILIAJILHOTO XapakTepy, PpO3pPaxyHKIiB 3a
30BHIITHROTOPTOBEIHHAMH JIOTOBOpaMH (KOHTpAKTaMH), 3I1HICHEHHSI 1HO3eMHUX 1HBECTHUIIill B YKpaiHy Ta iHBeCTHIIN
PE3HIEHTIB 3a i1 Mexi;

- xomrry 3 KoprioparusHoro KapTkoBoro paxyHKy B HalliOHaJIbHIH BAIIOTI MOXHA 3/[IICHIOBATH BC1 BUIU PO3PaXyHKOBO-
KacOBHUX OTIepalliif, KpiM orepalliid, OB'13aHuX 13 BIacHUMHU rtoTpedamu Kitienrta/[lepxarens,

- xomtu 3 KopmoparuBHoro KapTkoBoro paxyHKy B iHO3eMHIN BallfOTI IOpHANYHOI 0coOM Ta (i3ndyHOI 0cOOu-
HiANPHEMIISI MOKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JIJIS:

» oJiep)KaHHS TOTIBKU 32 ME€XaMH Y KpaiHH AJIsl OTUIATH BUTPAT Ha BiJPSKEHHS,

» 37ifiCHEHHs pO3paxyHKIB y O€3roTiBKOBIH (opMi 3a MexkaMu YKpaiHH, SKi ITOB’s3aHi 3 BUTPATAMH Ha BiJPSIKCHHS
Ta BUTPAaTaMM IPEACTABHULIBKOTO XapaKTepy, a TAKOK Ha OIUIATY eKCIUTyaTalliliHiX BUTPAT, TIOB’SI3aHUX 3 YTPUMaHHAM
Ta TepeOyBaHHSAM TOBITPSHUX, MOPCHKHUX, aBTOTPAHCIIOPTHUX 3aco0iB 3a MekamMH YKpaiHd, BiANOBIAHO 10 YMOB
Konexcy ToproBempHOTO MoperuiaBcTBa Ykpainu, lloBitpsHOro xomekcy Ykpainw, KoHBeHmii mpo MiKHapOgHY
UBUIBHY aBiallifo, Mi>kKHapoIHOT KOHBEHIIIT TIPO TOPOXKHIN pyX.

Komrtu 3 Kopriopatueroro KaptroBoro PaxyHky, BUKOpHCTaHi palliBHUKOM, SIKUH 3HAXOIUTHCS Y BiAPAIKEHHI, TOHA]]
HOPM BUTpPAT Ha BIIPS/DKEHHS, MiJIATal0Th BIAIIKOMYBAaHHIO IIMM MPAIiBHUKOM BIacHMKY paxyHKy 3TiIHO 13
3aKOHOAABCTBOM.

KonTponps 3a pyxoMm i HiIbOBHM BHKOpPHCTaHHAM KowTiB 3a KoprnoparuBHuM KapTKoBHM paxyHKOM 3AiHCHIOETHCS
Bnacankom Kopniopatusaoro Kaprkosoro paxynky (Kmientom). Binacauk Koprniopatiusaoro KapTkoBoro paxyHky Hece
BiJNOBiAabHICTh 3a BHKOpucTaHHs KopmoparuBaoro KaptkoBoro paxynky ta KopnoparuBHux Kaprok mig uac
3nivicHeHHs [InaTikHUX omepartiii Ta/abo iHIIMX oTeparrii.

6.2.9. [1pu npwuitasaTTi pimenns KiientoM npo 3BikHeHHs Jlepskarenst 3 poOoTH (po3ipBaTH TPYAOBI PaBOBITHOCHHN),
Kitient B cTpok 110 3-x baHKiBChKUX JIHIB, 30008’ s13aHui moiHGopMyBatu npo 1e bank 1 moBepaytu Kaptky Hdepxatens
1o banky, B ToMy uncii yknactu 3asBy-aHKETY PO BiIMOBY Bif oTpuMaHHA baHKiBCBKOI mociayru (Ipo aHyJIOBaHHS
Kaptku lepxkarens emitoBanux 10 Koprmoparusroi Kaprku Kitienta). B pa3i nenoBepunenns KapTku npu 3BijbHEHHI
Hepxarenss B 3a3HaueHuil cTpok, KiieHT 3000B’s3yeThcss KOMIIEHCYBaTH baHKy BCi BUTpaTH BiJi BUKOPHUCTAHHS
HenoBepHyToi KapTku npotsirom 3-x bankiBcbkuX AHIB micis BUCTaBieHHs baHkoM paxyHKiB o [InatiHux oneparisx,
3IHCHEHHUX 3a JIOTIOMOT 00 BYacHO HenoBepHyToi KapTku.

6.2.10. [TonoBuenust KopnoparusHoro KaprkoBoro paxyHky Mosxe 31ilcHIOBaThCS KiTieHTOM 3a paXyHOK TOTiBKOBHX
KOILTIB, 110 BHOCATHCS /10 Kacl baHKy B yCTaHOBJIEHOMY MOPAAKY a00 IIISIXOM O€3roTiBKOBOTO IepeKa3y 3 BIACHOTO
noTOoYHOro paxyHka Kiienra, BizkpuToro B Oyab-ikoMy 0aHKy 3a pEKBI3HUTaMH, 10 3a3HAYEHO y 3asiBi-aHKETI.

I3 BpaxyBaHHSM peKUMY, MOMOBHEHHS! KoprnopaTuBHOro KapTKoBOTro paxyHKY MOKe 3/1iHiCHIOBATHCS TPETIMU 0COOaMU
y BIAMOBIIHOCTI 3 BAMOraMH 3aKOHOaBCTBA.

6.2.2. Crpox HaganHs bankiBcbkoi mocayrm «KopmopatuBna Kaptka». bank namae bankiBcbky mnociyry,
BU3HAUYEHY IIUM po31ijioM JloroBopy, 3 MOMEHTY yKiaaeHHs Mix bankom, Kitienrom Ta Jlepkatenem 3asBu-aHKETH PO
HaganHs bankiecbkux mocayr AT «OTII BAHK». bauk npununse HagaBath baHkiBCbKYy mociyry Jlepkarento 1o
ykinageHHss Mix Krmienrom ta baHkoMm 3asBH-aHKETH NpO BiAMOBY Bif oTpuMaHHs bankiBcekoi mociyru (mmpo
anymoBanHs Kaprtku [lepxkarens emitoBanux ao KopmoparuBaoi Kaptkm Kiienrta). bank npunuHsie HamaBaTu
bankisceky mocnyry Kiienty no yknagensst mixxk Kiienrom ta bankom 3asBu-aHKETH PO BiJIMOBY BiJl OTpHMaHHS
BbankiBcbkoi mociyru (mpo anymnroBanHsi Kopnopatusnoi Kaprku Kiienra Ta 3akpurtst Kopnopatusnoro Kaprkosoro
PaxyHKy), aje B OyAb-IKOMY BUIIaJKy /10 BUKOHAaHHsS CTOpOHaMU B3SITUX Ha cebe 30008 s13aHb 3a JlOrOBOPOM B IOBHOMY
00cs131 a00 710 MOMEHTY po3ipBaHHs Jlororopy y BuIajkax, nepeadoadeHux Jlorosopom ta/abo 3aKOHOJaBCTBOM.

6.3. Kaprkogi JlimiTu

Bbank mae nmpaBo camocTiiiHo 3MiHIOBaTH KapTKkoBi JIiMiTH 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJAABCTBA, 30KpeMa
BHMOT, BcTaHoBJeHUX HBY, 0e3 BHeceHHs 3MiH 10 1boro po3aiiay Ilyoaiunoi yactunu lorosopy.

6.3.1. Burpatni JlimiTn Ha cymu onepaniii mo Kaprkam (ocodnctum)
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6.3.1.1. 3 meTor0 30epekeHHs KOIITIB Ha KapTKoBOMy paxyHKy Ta 3amoOiraHHsS HECAHKIIIOHOBAHHUX CIIMCAaHb 3
KaptkoBoro paxynky, bank BctanoBmioe Burtpatai JlimiTn Ha cymu omepariii mo Kaprkam. Butpathi Jlimita
po3pizHstoThes B 3anexHocti Bix Buny Kaptku. Ha KapTky Bcranosmiototsest Butpatni Jlimiti y rpuasix (UAH) B
MeKax, aKki Bu3HaueHi 1. 6.3.1.1.1. JloroBopy, 1110 MOUIMPIOIOTHCS Ha OTepaii 31 3HATTA roTiBKH (depe3 OaHKomar Ta/abo
Kacy ycraHoBHu baHky) Ta/abo omepariii i3 6€3roTiBKOBHX PO3paxyHKiB. SIKIIO BadoTa TpaH3aKIll Bigpi3HIETHCS BiX
TpUBHI (HaNpHKIaJ, MPOBEACHHS orepauiil 3a KOpAOHOM), OaHKIBChbKiI 0OMEXeHHs OyAyTh AiSITH Y MeXax CyM BaJllOT
IHIINX KpaiH, MepepaxoBaHUX y TPHUBHI 3a KypcoMm KoHBepramii). Jns 3miHu Burpatnux JlimitiB, Ko iX 3MmiHa
JIO3BOJISIEThCS BiAMOBIIHO J10 1. 6.3.1.1.1. JToroBopy, ciij 3BepHYTUCH A0 JI0BiIKOBOTO IIEHTPY 200 0Y/Ib-1KOT yCTaHOBH
banky, abo Kiient 3miHtoe BcraHoBienuit bankom Butpartauii Jlimit B Cuctemi [ateprer-6ankinry/Cucremi OTP
Smart.

6.3.1.1.1. Ha KapTku BcTaHOBJIIOIOTHCSA cTaHAapTHi Burparsi JliMiTh Ha omeparii 31 3HATTS TOTIBKH (depe3 OaHKOMaT
Ta/ab0 Kacy ycraHoBH baHky) Ta/abo0 omepariii i3 6€3roTiBKOBHX pO3paxyHKIB Y HACTYITHHUX pO3Mipax:

Visa Classic/ MC MC World MC World

B Kabicn Elxtsr"’(‘m | visa Standard V'ga‘ollgf'c Black Edition/| Elite: Visa
A Aap Maestro Rewards/MC |OTP Credit/ MC Wc;rld Visa /MC Infinite
Standard MC Debit Platinum
Ormepartii i3 3HATTS TOTIBKH
(397928 B 6D sy 10000 | 10000 10 000 25 000 25 000 25000

ycranoBu banky) (rpH. Ha
100Y)

Maxkcumanbsauii Butparauii
JlimiT omepariii i3 3HATTS
TOTIiBKH 4epe3 OaHKoMart, o 60 000 60 000 60 000 100 000 100 000 2 000 000
HE MOXYTh OyTH 301IbIIIEeH]
Kiientom (rpH. Ha 100Y)

Onepariii i3 0€3roTiBKOBUX
po3paxyHkiB (TpH. Ha 100y Ha 20 000 30 000 20 000 75 000 150 000 150 000
TepuTopii YKpaiHu)

Onmnepariii i3 mepeka3y KOIITIB 3
KapTKH Ha KapTKy Ta oreparii
po3paxyHKy B Mepexi [HTepHeT 25000
0e3 BUKOPUCTaHHS TEXHOJOTii
3D-secure (rpH. Ha 700Y)

B pasi 3minu BcraHoBieHMX BurpatHmx JIiMITIB CyMHM HECaHKI[IOHOBaHMX CIHCaHb 10 KapTKOBOMYy paxyHKy 3a
pinreHHssM banky MOXyTh BiamkonoByBarucs KilieHTY B MeKax CTaHIapTHHUX OfHOACHHUX BurpaTaux JliMiTiB.

6.3.2. Burpatni JlimiTu Ha cymu onepamiii mo Kopnopatusunm Kaprkam
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6.3.2.1. 3 meTor0 30epexkeHHs koiTiB Ha KoproparuBHomy KapTkoBoMy paxyHKY Ta 3aro0iraHHs HECaHKI[IOHOBaHHUX
criucanb 3 KopmoparuBHoro KapTtkoBoro paxyHky, bank BctaHoBmtoe Butpartai JliMiTh Ha cymu ormepariiii 1o
Kopmoparusaum Kaptkam. Butpartni JlimitTa po3pisasatoTecs B 3anexHocTi Big Bumy Kaprtku. Ha Kopnoparusry
Kaptky BcTanosmiototscst Burpathi Jlimitu y rpuBasax (UAH) B Mexax, siki Bu3HaueHi m. 6.3.2.1.1. JloroBopy, mo
TIOITMPIOIOTHCST HA Omeparlii 31 3HATTA roTiBKU (depe3 OaHKoMmar Ta/abo Kacy ycrtaHoBH baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3paxyHKiB. SIKIO BaJlfOTa TPaH3aKLii BiAPi3HAETHCS BiJl TPUBHI (HAIPUKIAM, MPOBEACHHS OIeparii
3a KOPAOHOM), OaHKIBCbKI 0OMeKeHHs OyIyTh TisITH Yy MeXax CyM BaJlIOT iHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a
KypcoM KonBepTaiii). s 3miau BurpatHux JliMiTiB, sKIIo iX 3MiHa JO3BOJSEThCS BiamoBigHo jgo m. 6.3.2.1.1.
Horoopy, ciin 3BepHYTHCH 10 JoBigKoBoOro meHTpy abo Oymp-skoi ycraHoBu banky, abo yepe3 Cucremy KitieHt-
bank.

6.3.2.1.1. Ha Kopmnoparueni KapTku BcTaHOBIIIOIOTHCSA craHAapTHi Burparthi JliMiTé Ha omepaliii 31 3HATTSA FOTIBKH
(aepe3 6ankomat Ta/abo Kacy ycraHoBu baHky) Ta/abo omepartii i3 6€3roTiBKOBIX PO3paxyHKIB Y HACTYITHHX PO3Mipax:

Bun Kaptku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Oneparii i3 3HATTS TOTIBKH (4epes
O0aHkomar abo Kacy ycrtaHoBH baHKY) 25000 25000 10 000
(TpH. Ha 100Y)

Omnepauii i3 6€3roTiBKOBUX PO3paxyHKiB

3 BUKOPUCTaHHSIM TexHouorii 3D-secure 75 000 75000 20 000
(TpH. Ha 1OOY)
3aranpanit ButpatHuit JlimMiT Ha cymy 100 000 100 000 30 000

BCIX omepalliid (TpH. Ha 100Y)

Omnepariii i3 6€3roTiBKOBUX PO3paxyHKIB
B Mepexi [HTepHeT 0e3 BUKOpPHUCTaHHS 25 000
texHozorii 3D-secure (rpH. Ha 700Y)

6.3.2.2. B pasi 3minu BcraHoBieHuX BurpatHux JIiMITIB CyMH HECAaHKIIOHOBaHMX clUcaHb 1Mo KopropaTuBHOMY
KapTkoBoMy paxyHKy 3a pimeHHsSM baHKy MOXyTh BiamkogoByBaTucst KiieHTy B Mekax CTaHIapTHHUX OJHOJCHHUX
Burpatanx JlimMiTis.

6.3.3. JlimiTu Ha 3ansaTTsa 3 KapTku roTiBKOBHX KpeIUTHUX KOIITIB

6.3.3.1. I3 BpaxyBanusim Buay KapTku, JIiMiTH Ha 3aHSTTA TOTiBKOBUX KPEITUTHUX KOIUTIB BCTAHOBIIOIOTHCS BaHkoM
BIJIMIOBITHO JTO CyM, IO 3a3HaueHi B 1.1 6.3.1. ta n.m. 6.3.2. uwsoro [lorosopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
00OMeXeHb Y BIATIOBIAHOCTI 10 HOpMaTHBHO-TIpaBoBUX akTiB HBY.

6.4. HecankuioHoBaHnmii oBepapadt

6.4.1. HecankiionoBauuii oBepapadt — 11e Bij eMHuUH 3anuiok 3a Kaprkosum paxynkoM KitieHTa, He MPOrHO30BaHHI
0 pO3Mipy Ta uYacy BUHHUKHEHHs. HecaHKIioHOBaHWI oBepAapadT He € CcHoxuBuuM kpeaurom. Cyma
HecankuionoBanoro osepapadTy BBa)KaeThCsl IPOCTPOUECHOIO 3a00proBanicTio KitieHTa 3 MOMEHTY 11 BAHUKHEHHS.
6.4.2. HecankimioHoBanmii oBepapadT yTBOPIOEThCS y pa3i HecTadi KomTiB Ha KapTkoBoMy paxyHKy (SIKIIO cyma
Boproeux 30008B’s13aHb MEPEBUIIYE PO3MIp BCTAaHOBJICHOrO ButpaTHoro JIiMiTy) it MPOBEIEHHS OIUIATH TUX YM IHIIIMX
orepaii, 30KkpemMa, aje He BUKIIOUHO:

»  CIUIATH BiMOBITHUX KOMicili BaHKy 3a 3iHCHEHHS pO3paXxyHKOBOTo 00cayroByBanHs [TnarixkHux onepaniit Kinienra
3 KapTkoto (y ToMy 4urcii y pa3i BHHUKHEHHS KypcOBOI pi3HHUII IPU po3paxyHKy KapTkoro 3a KopZoHOM (J1aTa CIMCaHHs
Ta aKTUYHE CIIMCAHHS MOXKE BiIOyBaTUCS Yy Pi3Hi JHI);

» cnucanns [natikHUX onepaltiid, ski Oynu 3xaiicHeni KapTkoro, 6e3 aBropusaitii Ta/abo i 4ac TeXHIYHOTO 30010
KitieHT 3000B" 13aHMIA CTEKUTH 32 BUTPAUYaHHSIM TPOLIOBUX KOIITIB 31 CBOro KapTKOBOTO paxyHKY 3 METOI YHUKHEHHS
HecankitionoBanoro osepapadry.

6.4.3. Slkmo HecankuioHoBaHuit oBepApadT Bce-Taku Ma€e Miclie, baHk O0Kkye ABTOpH3aIlifo, KPiM BUITAJIKiB HaJTaHHS
HecankuionoBanoro oBepapadTy 1 nposeseHHs [naTi>XHUX onepariii.

6.4.4. 3a nasiBHOCTI HecankmioHoBaHoro oBepapadty 3a KapTkoBuM paxyHKOM Iiji 4ac 3apaxyBaHHs komTiB KiieHTa
CIOYaTKy BUKOHYETHCS MOTAICHHA NPOLEHTIB 3a KOPHCTyBaHHS cyMoro HecaHkuioHoBaHoro osepapadty, moTiMm
noramenHs cymu HecaHkuioHoBaHOro oBepapadTy, HiClsi YOrO BHUKOHYETHCS IMOMOBHEHHS 3anuiuky KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHs, [0 3aJMINJIACS ITCs TaKOTO TOTalleHHs i3 BpaxyBaHHIM IOPSIKY IOTAIICHHS
Kpenuthoi ninii (y pasi ii HassBHOCT).

6.4.5. B pa3i BunukHenHs Ha KapTkoBoMy paxyHky HecankmioHoBaHOTrO oBepapadty, bank mae npaBo TepminoBo, 0e3
Oyap-sikux OOMEXeHb Ta J0AaTKoBOro mnomepemkenHs Kiienta, nmpusynunutu fOito Kaprok Tta 3a0imokyBaTu
Apropm3zanito mo Kaprkax. B mpomy Bumaaky, KiienT 3000B’s3yerhesi HeraitHo Bigmkomyeatd banky cymy
HecankuionoBanoro osepapadTy Ta MPOLEHTH, HapaxoBaHi HAa cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu banky, no
KiHLS Po3paxyHKOBOTO LMKITY, IPOTATrOM SIKOTO BUHHUKIIA BiATIOBiIHA 3a00PTOBAHICTb.

6.4.6. KiieHT Mae BHecTHM CyMy KOINTIB, HEOOXiJHy JuUIsi TmoramieHHs cymu HecaHkiiioHoBaHOro oBepapadTy Ta
HapaxoBaHuUX TpoleHTiB HeraiiHo. Y Bumanky HemoranieHHs HecaHkilioHOBaHOro oBepapadTy 10 OCTaHHBOI'O
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bankiBcekoro mHa Po3spaxynkoBoro mukiny, bamk Heraitno Omokye KaprkoBuit paxyHok i1 Omokye Kaprtky Ha
3MIHCHEHHS BUTPATHHUX OTIEPaIlii.

6.4.7. Ilponenty 3a KopucTyBaHHs1 HecaHkioHOBaHMM oBepApadTOM HapaxoBYIOThCs B JleHb OUTIHTY (41/Ta B OCTaHHIH
neHb Po3paxyHKoBOro mukity) B po3mipi, nependbadenomy Tapudamu banky, Ha QakTHyHy CcyMmy Takoro
HecanknionoBanoro oBepapadty. IlpomeHTH HapaxoBYIOTbCS IMOJHSA, 3 JaTH BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadTy (BKIIOYaOYM L€l JeHb) A0 AaTH MOBHOIO MOramieHHs cymu HecankumioHoBaHoro oepapadTy (He
BKJIIOYAIOYH L€l JIeHb) BUXOISMYM 3 pO3paxyHKy 365 mHiB (abo 366 OHIB) B 3aJIe)KHOCTI BiJ KUIBKOCTI AHIB Yy POLI.
HapaxoBani mporieHTH 3a KOPHUCTYBaHHS TPOCTpOYeHMM HecaHKIiOHOBaHMM OBepapadpToOM MiUIATaloTh CIUIATI
KitieHTOM B IOBHIN CyMi OJTHOYACHO 3 iX HapaxXyBaHHSM.

6.5. Crpok aii Kaprku. [opsinok 3akputtsi KapTKoBoro paxynky

6.5.1. Crpox aii KapTku.

6.5.1.1. Crpok nii Kaptku naneceno Ha nurieBy ctopoHy Kaptkw. [lnarikHa kapTka JiHCHAa IO OCTaHHBOTO JHS
BKa3aHOTO Ha Hill poKy Ta Micsis (BKIo4HO). bank noBinomisie KimienTa, nuisixom HanpasiieHHsS SMS-ToBinoMITeHHSI
Ha DinaHcoBui HOMep MoOinbHOTO Tenedony KiieHnTa, sikuil 3a3HaueHui y 3asBi-aHKETi, PO 3aKiHUCHHS CTPOKY il
Kaprku (y pasi iioro HassBHOCTI) He mi3Hime Hix 3a 10 (1ecsaTh) KaJeHIAPHUX THIB 10 3aKiHYECHHS CTPOKY aii KapTku.
Hoga Kaprka Bunaetscst bankow, skio He mopymieHo yMoBH JloroBopy 3 KiienTom uu/Ta ymoB JloroBopy npo HajgaHHS
OaHKIBCHKHX MOCIYT (Imy0siuHuii)/ I eHepanbHOro T0roBopy /3apIuiaTHOrO J0rOBOPY (3a YMOBH YKIIAIaHHS), IPU LIOMY,
crapa KapTka aHynoeTbcs y BcTaHOBIeHOMY nopsinky. Kiient Bignosigae 3a te, mo6 Bci Kaptku nanoro Kaprkosoro
paxyHKy, MiCJIsl MPUIMHEHHS TEPMiHY 1X [ii, Oynu 3HUIIEH], a B pa3i Bu3HaHHs Kaprok Hexiiichnmu - Oynu moBepHEeHi
B bank.

6.5.1.2. bank 3miiicHIoe BuITyck KapTku 3 HOBHUM CTpOKOM Jii juine, sikiio KiieHt 3aikicHioBaB oreparii mo Kaprii
MPOTATOM CTPOKY ii aii. Sxmo KiienT He 3mificHIOBaB omeparliit 3a KapTkoro mpoTaroM TpboX OCTaHHIX MICSIIIB CTPOKY
nii 3apmmatHoi KapTku abo mpoTAToM IIecTH OCTaHHIX MIcAIiB cTpoKy i KapTku, bank Mae mpaBo He epeBUITyCKaTH
Kaptky 3 HOBUM cTpokoM fii 3 MeToro HaganHs ii Kitienty. [Ipote, 3a BianosigHoO 3258010 KitieHTa, B TOMY 4HCIIi 4epes
HosinkoBuii nentp, bank Moxe 3aificHuT Bumnyck HOoBoi Kaptku no KaprkoBoro paxyHky Bignosigao no Tapudis
banky.

6.5.1.3. KiienT He Mae mpaBa KopuctyBarucsi HeaiiicHoto, danbimuBoto, migpobienoro Kaptkoro. 3a mopymeHHs 1iei
BuMoru KnieHT Hece BIINOBIAAIBbHICTS 3r1IHO 3aKOHOIABCTBA.

6.5.2. 3akpurTa KapTkoBoro paxyHky.

6.5.2.1. Kimieat moxe 3akputn KapTkoBuii paxyHOK, mogasmy 10 baHKy BilMmoBiAHY 3asBy Ta/ab0 yCHE MOBiTOMIICHHS
npo 3akpuTTs KapTkoBoro paxyHky 3i cBoro ®iHaHCOBOro HoMepy MoOLIbHOrO TenedoHny depe3 [loBiIKOBUE IICHTP
Ta/a00 MOBIOMIIEHHS PO 3aKpUTTs KapTKOBOTO paxyHKY 3a JOIOMOTO0 00JiKoBOTO 3anmucy KiieHTra B MeceHmxepax
Viber ta/a6o Telegram, 1o 38’s3auuii i3 @iHaHCOBUM HOMEpOM MOOiIBHOTO Tenedony KitieHTa, MIIIXOM HaJICHUIaHHS
TAKOro TMOBiIOMIICHHsI Ha odimiitHuii obOmikoBuii 3ammc banky B Mecenmxepi Viber ta/abo Telegram (nmocunanus Ha
BIJIMTOBiAHI 00JIKOBI 3amucH po3mimieHi Ha OdiniiiHoMy caiiti banky) Ta 3a ymoBu BigcyTHOCTi y KilieHTa HEBUKOHAHHX
3000B’s13aHb Niepesl baHkoM, He3anexHOo BiJl CTPOKY iX BUKOHAHHSI.

6.5.2.1.1. KiienT mae mpaBo O€3KOINITOBHO OTpUMaTd y baHKy HOBigKy mpo 3akputts KapTkoBoro paxyHky i3
3a3HA4YeHHSIM JaTh 3aKpuTTst KapTKoBOro paxyHKy.

6.5.2.1.2. ¥ pasi cmepti Knienra KapTpaxyHok MoXe 3aKpUBATHCS 32 3BEPHEHHSM CIIaJKOEMIIS.

6.5.2.2. Yxnagenusm [lorosopy Kiient nopyuae banky, a bank naOyBae mpaBo, y Bumajaky, sxmo 3a KapTkoBum
PaxyHKOM, SIKHMii BiIKDUTHIA Ta PEKBI3UTH SKOTO BU3HAUCHI 3asBOI0-aHKeTOr/J[oroBopom, npoTsarom 1 poky uu Oiyblie
HE TPOBOJMINCH OIepaiii 3 3apaxyBaHHS KOINTIB, 3HATTA TOTIBKH, OE3rOTIBKOBa OIUIaTa TOBapiB Ta MOCIYT (3a
BUKJIFOUEHHSIM OIlepaliil 1mo10 omiatu nociyr banky um norameHss Oyap-skux 30008’ s13anb Kiienra nepen bankom, a
Tako)K 3apaxyBaHHs Ha KaptkoBuii paxyHok Kiienta HapaxoBaHux baHkoM TpomneHTiB), O€3roTiBKOBOTO
nepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha SKOMY BiZICYTHIH, 3akpuTH Takuii KaptkoBuii paxynok. [Ipu npomy, Kitienr Ta
BaHK mOroKyIOThECS 3 THM, L0 JaHi YMOBH, BUKJIa/ICH] y IIbOMY a03alli, € 3as1BOIO NP0 3aKPUTTS PaXyHKY, [TOJJAHOKO ITiJ
BiJIKIIaIaTbHOI 00cTaBMHOKW (y BiamoBimHOCTI mo cratTi 212 [uBineHOTO Komekcy Ykpainu). Ilpu mpomy, matoro
TIOJIAHHS 3a5IBH € JIaTa, KOJH HacTaB (haKT BiJICYTHOCTI 3aJIMIIIKY IPOIIOBUX KOIITIB Ha paxyHKy Kitienta. bank 3xilicHroe
3aKpUTTA paxyHKy Kiienra y Tepminu, Bu3HaueHi bankom Ha BnacHmii po3cy. CTOPOHU HOTOMKYIOTHCS, IO 3aKPUTTS
paxynky KiieHTa Ha yMoBax, BUKJIaJeHHX y LbOMY a03ali, He noTpeOye iHdopmyBanHs bankom Kiienra npo dakr
3aKpUTTS PaXyHKY.

6.5.2.3. Tlpu 3akpurti Kaprpaxysky 3 inimiatuBu Kiienra abo banky, bank Ha HacTynmHuii BaHKIBCBKHI A€HB IO
3aKkiHueHHi 45 kaneHaapHux OHIB micas moaaHHs Kmienrom uym bankom 3asBu/3asiBH-aHKETH MpPO BiAMOBY Bix
orpumanHs bankiecbkoi nocnyru AT «OTIT BAHK»/ycHoro mnosigoMieHHs po 3akputTTs KapTKoBOro paxyHky, 1o
Oyuo moane uepe3 JloBiIKOBUH IIEHTP/TIOBIIOMIICHHS IPO 3aKpUTTsI KapTKOBOTO paxyHKYy, 1110 OyJ0 MojJjaHe HIIsTXOM
fioro HajcuiaHHs Ha odimiiinuii o6mikoBuil 3anuc banky B Mecenmkepax Viber ta/abo Telegram (aamani — 3asBa)
3rigHo 3 1. 6.5.2.1. [loroBopy:

a) Buruiauye KiienTy 3anumiok xomris o KaprkoBoMy paxyHKy (Hajasni — 3aIMIoK) roTiBKOIO yepes kacy banky abo
0) nepepaxoBye 3anuIoK Ha BKazaHuii KiientoM y 3as1Bi MOTOUHUMI paxyHOK YH, 38 TIOTO/KEeHHS 13 baHkoM, Oy 1b-sIKuit
IHIIMH paxyHOK, BIAKpUTHH B baHKy 4K B iHIIOMY 0aHKYy, K10 3aIMIIOK B HAalliOHAJIbHIH BaJroTi, a00
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B) IepepaxoBye 3aUIIOK BUKJIFOYHO Ha BKazaHuil KitieHToM y 3asiBi MOTOYHUH paXyHOK U1 1HIIUN paXyHOK, BIAKPUTHIA
B banky, ko 3aymimok B iHO3€MHIH BaJTIOTI.

SAxmo Kiient y 3asBi He Hagae banky iHCTpyKLii o nepepaxyBaHHIO 3aquIKy a0o He 3’ABJSE€THCS Y BUIIE3a3HAYCHUN
JIeHb JJIs1 OTPUMAaHHS TOTIBKH, BiH yIIOBHOBa)XY€ baHK HAaIpHKIHLI TakoTo JHs MepepaxyBaTH 3alMLIOK Ha PaxyHOK
Banky «g0 3anutanss» Ta Hagae banky nopy4eHHs:

- 30epirati 3ajJHMIIOK Ha 3a3HAaYCHOMY PaxXyHKY 3 HapaxyBaHHSIM IIPOLCHTIB 3a HYJIbOBOIO HPOLEHTHOIO CTaBKOIO
NPOTATOM BCHOTO CTPOKY 30epiraHss;

- pariatuTy 3anumok KiieHTy abo #oro 3aKOHHOMY IIPEICTaBHUKY, SKIIO 3aJHIIOK He OYII0 3apaxOBaHO y AOXOIN
Banky;

- 3apaxyBaTy 3aNUIIOK y A0XoAu baHKy He panime Hixk udepe3 1 pik micng JaTé HOro 3apaxyBaHHS Ha 3a3HAUYCHUM
PaxyHOK, SIKIIO J0 I[HOTO Yacy 3alHIoK He 0yio ButuiadeHo KirieHTy abo #oro 3aKOHHOMY TIPEACTaBHUKY.

[Ipu npomy, Buinesragane qopydeHHs Kiienra npoaoBxye IiTH 10 HOro MOBHOTO BUKOHAHHS HABITh IICIIS 3aKPUTTA
KapTtkoBoro paxyHky.

3acrepexxennst: ko KiienT ans nepepaxyBanns 3aUIIKY 3T1IHO YMOB BHIIE3a3HAYSHHUX MIAMYHKTIB 0) UM B) MYHKTY
6.5.2.3. JloroBopy Bka3ye B 3asiBi paxyHOK, BiIkpuThii B BaHKy, KUl HEe HAJCKUTh XKOJHOMY KII€HTY (HAPHUKIA,
TpPaH3UTHHAN paxyHOK baHKy, paxyHOK baHKY «10 3amuTaHHs» TOIIO), BiH Hagae baHky mopydeHHs:

- 30epirati 3ajJMIIOK Ha 3a3HAYCHOMY pPaxyHKY 3 HapaxyBaHHsM MPOIEHTIB 32 HYJbOBOIO MPOLEHTHOIO CTaBKOIO
MPOTATOM BCHOTO CTPOKY 30epiraHus;

- pariatuTy 3anumok KiieHTy abo #oro 3aKOHHOMY IIPEICTaBHUKY, SKIIO 3aJUIIOK HE OYJI0 3apaxOBaHO y JOXOIU
banky;

- 3apaxyBaTu 3aNUIIOK y A0X0oAu baHKy He panime Hixk uyepe3 1 pik micis JaTé WOro 3apaxyBaHHS Ha 3a3HAYCHUM
PaxyHOK, SIKIIIO 10 LbOr0 Yacy 3aiuuiok He 0yno BumiadeHo Kiienty abo Horo 3akOHHOMY NPEICTaBHUKY.

[Tpu upomy, BulIE3ragane AopyucHHs KiieHTa mpomoBKye isiTH 0 HOTO TOBHOTO BUKOHAHHS HABITH MICIS 3aKPUTTS
KapTkoBoro paxyHky.

6.5.3. 3mina paxynkiB KiientiB. ¥V pasi 3mian paxyskiB KimieHTiB 3a iHimiatuBoro baHKy, 3 mifcTaB, BH3HaUYE€HUX
3akoHomaBcTBOM, baHk iHGopmye KiieHTiB mpo 3miHy paxyHkiB KilieHTIB IDISIXOM pPO3MIIEHHS OTOJIOIIEHh Ha
iHpopMaLiiHuX cTeHaax y BingineHasax banky ta/abo Ha OdiniiiHoMy caiiti banky. ¥ pa3zi HeoOxigHocTi, KimieHT MOXxe
3BepHYTHCS A0 baHKy 115 oTprMaHHs OinbIl AeTaabHOI iHdopMarliil y Tomy grcii 10 JoBiqKOBOTO IEHTPY.

7. Ilopsiiok yCTaHOBJIEHHSI KYPCY NMPOIaXKy, 00MiHy 200 KOHBepTAaIlii iH03eMHOI BAJIOTH

7.1. OcodauBOCTI 3aiiicHeHHs1 onepauiii B BaJIOTi, 0 Biapisuserses Big BamioTu KaprkoBoro paxynky. bank
3BEpTAE yBary Ta HaroJIolIye, 110 TEXHIYHI 0COOJIMBOCTI 3IHCHEHHS TAKKUX OMepalliii poOJIsATh HEMOKIIMBUM 3a3/aJIeTi /b
BHM3HAYUTH CyMY KOIITIB, 1m0 Oyze crricana 3 KaptkoBoro paxynky KiieHTra BHacmijok BUKOHAHHSA oriepaiii. Y BUTaIKy
3nmilicHeHHs omepamii 3 BukopuctaHHsaM Ilmatixaoi KapTku y BamioTi, 0 Bifmpi3HSAETbCA Bix BamioTH KapTkoBoro
paxyHnky, bank cnincye 3 KaptkoBoro paxynky KiieHta cymy KOmTiB, sika BA3HAYA€THCSI HACTYITHUM YHHOM:

- cyMa 3jilicHeHo1 3 BukopuctaHusM [Inati>kHoi Kaptku onepauii, siky bank otpumye Big [Tnatixknoi cucremu depes
NPOLIECUHTOBUIN LIEHTP;

- 3rigHo oTpumMaHoro Bij [InaTiKHOI CUCTEMM KIIIPUHTOBOTO MOBIIOMIICHHS, BaHk 3I1HCHIOE CIUCAHHS KOIITIB 3
KaptkoBoro paxynky Kiienrta B BamoTi KapTkoBoro paxyHKy 3 BHUKOpPHCTaHHAM Kypcy banky s 3aificHeHHs
nepepaxyHKy CyMmMH omepauii y BamoTy KapTkoBOro paxyHKy cTaHOM Ha AaTy (aKTHYHOI'O CIIMCaHHSA KOIUTIB 3
KaptkoBoro paxyHky.

7.2. Ipu 3aificHeHHI pO3paxyHKy 3a JornoMoror KapTku mpoliec 37iHCHEHHs orepallii HoiIsSeThCsl Ha JiBa eTanu. B
JIeHb 3[1HCHEHHs pO3paxyHKy cyma omepauii 6JokyeTscsi Ha KapTkoBoMy paxyHKy kiienTa. [licis orpumanns bankom
PO3paxyHKOBUX JOKYMEHTIB (Bif 2-X 1m0 45-TH KalleHJapHUX JHIB), IO € MiATBEPIKEHHSM 3/1iCHEHO] omeparrii cyma
KOIITIB cricyeThes 3 KaprkoBoro paxynky Kiienra. [Ipu womy, y pasi 3ificHeHHS po3paxyHKy B BaJFOTi, 110 BiJIMiHHA
BiJ BamroTu KapTkoBoro paxyHky, abo y pa3i MpoBeACHHs omepailii 3a ydacTio TOproBIs, IO 3apeecTPOBAHUN 3a
MeXaMH YKpaiHu, CyMa KOIITiB, 110 3a0JIOKOBaHA Ta CyMa KOIUTIB, L0 CIIMCaHa MOXKE BiAPI3HATHCE.

7.3. Inpopmaris npo kype banka ans 3aificHeHHs nepepaxyHKy cyMHu onepaii y BaymoTy KapTkoBoro paxyHKy Ta 1010
po3paxyHkiB KapTkoro 3a kopmoHoM posMiilyerbcss Ha OdiriiiHoMmy caiiTi BaHky 3a HacTyImHMM TOCHUJIAHHSIM:
«I[IpuBatHum Kiientam» / «Onnaitn obciayroByBaHHs» / «KopucTyBaHHS KapTKOIO 32 KOPAOHOM Ta KOHBEPTALisD)
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-nioBisomiieHHi, o orpumMye KitieHT B fieHb 3/1iCHEHHS orepallii 3 BukopuctanusaM [lnatixkHoi KapTku y
BAJIOTI, IO BIJIPI3HSETHCS Bij BaMOTH KapTKOBOIO paxyHKY 3a3HA4aeThCsl CyMa KOINTIB y BajliOTi 3J1HCHEHOI 3
BukopuctanusMm I Inatixxuoi Kaprku oneparii, sika 3a61oxkoBana bankom Ha KapTkoBoMy paxyHKY B MOMEHT 3/ifiICHEHHS
oriepallii Ta cyma Opi€eHTOBHOT'O 3IMIIKY Ha KapTkoBOMY paxyHKy B MOMEHT 3/IiiiCHEHHS OTIepallii, ika He € 0CTATOYHOO
Ta MOKe OyTH 3MiHEHA CTAaHOM Ha JaTy CIIMCaHHs KOITiB 3 KapTKOBOIo paxyHKy.

7.5. 3 metoro crutatu Komicii banky 3a Po3paxyHkoBo-kacoBe oOcimyroByBaHHS KapTKOBOro paxyHKy, BiIKPUTOTO B
iHo3eMHil BamoTi, KiienT Hamae 3romy ta nopydae banky npoBoautu JloroBipHe crimcannsi 3 KapTkoBoro paxyHky
KOIIITH Y BiJIIOBIIHIH 1HO3EeMHIN BaIOTI JUIS MOJANBIIOTO TPOJIAXKy CIIMCAHHUX KOIITIB HAa BaJIOTHOMY PUHKY YKpaiHH
(3a odiuiiinum kypcom HBY Ha maty nponaxy) Ta 3apaxoByBaTH OTpUMAaHY IIiCJI NPOJAXy 1HO3EMHOI BAIIOTH CYyMY
KOMicii B HallioHaJIbHIHM BaJIIOTI Ha paxyHKHU f1oxoiB banky. Po3mip komicii baHky BU3Ha4Ya€eThCs SIK cyma nependadeHol
Tapudamu banky xowmicii y Bamori KapTkoBoro paxyHky nmoMHoxkeHa Ha odimiiinuii kypc HBY Ha naty mpomaxy.
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7.6. Y Bumagkax peaiizaiii bankom J[oroBipHOro crucaHHs Ta y BHIIQJKy, SKIIO T'POILIOBI KoiiTh Ha KapTkoBomy
paxyHKYy BHPaXCHi1 y BAJIIOTI 1HIIIHA, HIXK BaJIOTa TPOIIOBOTO 3000B’sI3aHHS 32 TOTOBOPOM, 3000B’S3aHHS 33 SKUM HE
BUKOHAaHE, TIepepaxyBaHHs OTPUMAaHUX I'POLIOBUX KOIITIB Y BaIIOTY TPOIIOBOrO 3000B’s13aHHs KitieHTa 31iHCHIOETHCS
nponax iHozemHoi BamioTH Kiienta mo ogiuiiinomy xypcy HBY 3rigHo 3 BuMoramm 3akOHOAABCTBa 3a IiIOYHMHU
Tapudamu banky Ta yrpuMary rpuBHEBHI €KBIBAIEHT BKAa3aHOI KOMICIT 32 paXyHOK KOIIITiB, OJIEP>KaHUX BiJ MPOJAXKY
BamMoTH. J{J1s 1isiei Iboro MyHKTY MepepaxyBaHHs IPUBHI y OyAb-sIKYy iHO3EMHY BaNIOTY Ta Oy1b-sIKOi iHO36MHOI BaJIIOTH
y TpuBHIO Oyze 3ailicHroBatucsi mo odiuiiiHomy xkypcy HBY nmo BiamoBimHOi iHO3eMHO{ BalllOTH, Ha JAEHB TaKOTO
nepepaxyBaHHs;, MepepaxyBaHHA OJHi€] iHO3EMHOI BaJIOTH y iHIIy iHO3eMHY BallfoTy Oyzae 3IiiiCHIOBaTHCA depe3
TPHUBHIO 32 KPOC-KypCcOM, BU3HAYE€HNM Ha TrifcTaBi odimiitaoro kypcy HBY.

3acrepxxenns: HesBakaunm Ha ymoBH, Bu3HaueHi 1. 7.6. Jorosopy, npu JloroBipHomy crnucanHi baHkoM rpomosux
KOIIITIB y BAJNIOTI iHIIH, HiXK Bamota boproeux 30008 s13aub, KitieHT 1M Hagae 3rofy / mopydae Ta Hagae baHky Bci
HeoOXi/IHI TOBHOBAXEHHS JJIS I[LOTO, a caMe, alle He 0OMEeXYIOUNCh: BiJ iMeHi Ta 3a paxyHok KiieHTa 3mificHIOBaTH
0e3roTiBKOBY KYMIBIIIO/TIPOIak/00MiH BAJIIOTH 3a KypCOM, IO BH3HAYA€THCS caMOCTiiiHO baHkowm, mpu npoMy Takuii
Kypc He MOKe OyTH OLTBIIMM/MEHIINM HiIX Kypc KyMiBJi/mpogaxy/oOMiHy, 1110 JisiB B onepauiiinii kaci baHky Ha neHb
npoBeneHnas JJorosipHoro crimcanus. 3a koxxHe Take [lorosipHe cnricanHs baHKOM TPOMIOBUX KOMITIB Y BAIOTI 1HIIIH,
HiXk Bamota boprosux 30008 s13aub, KitieHT 30608 s13aHuii cratuti baHky KoMicito 3a po3paxyHKOBE 00CITyTrOBYBaHHS
no JloroBipHOMY CIMCaHHIO y po3Mipi, mo Bu3HadeHWH Tapudamu baHky Ta po3paxoBYeThCS BiJ CYMH TPOILIOBHX
KOIITIB, 110 cuucaHl bankom.

7.7. HoroeipHe crmcanHs xomTiB 3 KapTtkoBoro paxynky KiieHTa B po3mipi miar (KOMICIHHMX BHHAropoj) MOXe
saiticHioBatucs bankowm 3a paxyHok HecankiioHoBaHoro osepapadty no KaprkoBoMy paxyHky. KitieHT 30008’ s13aHui
3ailficHIOBaTH TmorameHHs 3aboproBaHocTi mo HecankiioHoBaHoMy oBepApadTy B TOpPSIKY, MepeadadueHOMY
Horosopom.

8. KpeanryBanus

8.1. YMOBM KpeIuTYBaHHSI TA MOPSI0K OTPUMaHHA, 00cayropyBanHs Ta nosepuennsi Kpenury/Kpenurnoi Jinii

8.1.1. YMoBM KpeIUTYBaHHSA:

8.1.1.1. Tun Kpenurty: Kpenutna ninis; Mera orpumanns Kpeauty: Kpenut HajgaeTbes B HalliOHANBHIN BaJIOTI Ha
CITOKUBYI IT1T1.

8.1.1.2. 3araabHuii po3mip Hamanoro Kpemurty: Posmip KpemuTHoro mimity BCTaHOBIIOEThCS 3rimHO PirieHHs
Kpenutnoro komitery banky (Big 1 000 1o 500 000 rpuBens). [Ipu npuitHATTI pimieHHs Ipo BcTaHOBIeHHsT KpennTHOTO
nimiTy baHK KepyeThcsl BHYTPIITHIMI HOPMAaTUBHUMH JOKyMeHTamu banky Ta 3akonomaBcTBoM. lllnsxom mignucanas
3asBu-anketu, KirieHT Hamae npsiMmy Ta 0€3yMOBHY 3rolly IIOAO MPUHAHATTS Oyab-sikoro po3mipy KpeautHoro nimiTty,
BcTaHoBIeHOTo bankom Ta moBigomiieHoro Kiienty nuisxom HagicinanHs SMS-noBinomnenns na OiHaHCOBUN HOMEp
MoOinpHOTO Tenedony Kiienra.

8.1.1.3. Ilopsinok Ta ymoBM HaganHs Kpeaury:

be3roTiBKOBUM HUISIXOM, IIISIXOM BIIKPUTTS BiqHOBIIOBaNbHOT KpeautHoi minii 10 KapTkoBoro paxynky Kaprtku. Ctpok
NPOTATOM SIKOTO BCTAaHOBIIOEThCSl KpemutHa miHis — 1o 5 poOounx OHIB 3a yMOBM BuUKOHaHHsA KitieHTOM BHMOT,
Bu3HaueHux JloroBopom, momo ymoB otpumanHsi Kpemuty. Ymosu HamanHs Kpeaurty Bu3HaueHo y posmimi 8.1.2.
Horoopy. Tapudamu banky mosxxe nepeadadaTucs Komicis/miarta 3a 00CaIyropyBants KpeIuTHOTO JTiMiTy.

8.1.1.4. Ctpok, Ha sikuii HagaeTbes Kpeaur:

Crpok nii Kpeguraoi ninii: 12 kanengapuux micsui. [Ipu oMy ctpok aii KpeautHoi ninii mpompoBxyeTbes me Ha 12
KaJICHIapHi Micsll, y pasi, skio 3a 30 KaJeHAapHUX JHIB J0 JaTH 3akiHdeHHs aii Jlorosopy sxomHa i3 CTopiH He
iHiIifoBana po3ipBanHs Jlorosopy.

bank mae npaBo He npogorxutu Kiienty ctpok aii KpeautHoi niHii Ha HacTymHAN 12-MicsaHUMI nTepiox 0e3 MOosICHEHHS
npuyuH BimMoBH. KitieHT Mae npaBo yknactu moBTopHo Jlorosip i BcranoBuTH KpenuTHy IiHit0, aie BKe Ha yMOBaX, SKi
€ YUHHUMH CTAaHOM Ha JIaTy MiANMCaHHs HOBOI 3sIBH-aHKETH.

8.1.1.5. HeooxignicTh ykiaaaeHHst A0roBopiB moxo CynpoBiiHUX MOCJIYT TpeTixX 0ci0, MOB'A3aHUX 3 OTPUMAHHSM,
00cJIyroByBaHHsIM Ta noBepHeHHsiM Kpennry:

He mepenbaueHo, ajge MO)ke BHHUKHYTH HEOOXITHICTB, MiJ Yac HEOOXigHOCTI ykiaaeHHs Kiientom 3a PimieHHsM
Kpenurtaoro komitety banky JloroBopy 3abe3nedeHns ta/ado Jloropopy nopyku, ta/abo JloroBopy 3actaBu MaiiHOBUX
npaB BUMOTH (y BUIISA1 OCBITYEHHS HOTapiycoM HEOOXiJHUX JOKYMEHTIB, 30KpeMa 3roH APYTroro 3 MOAPYOK, SIKILO
Oyzie BiZICYTHS MOXKIIMBICTh HAJIaTH 3rOfy y MPOCTIH MUCHMOBIH (GopMi TOIIO, a00 y pas3i HeoOXiTHOCTI OPOPMIICHHS
JIOTOBOPY CTPaxyBaHHS UM 1HIIHMX JIOTOBOPIB, y pa3i 3MiHKM YMOB BaHKIBCHKOTO IPOAYKTY).

8.1.1.5.1. ¥ 3B's3Ky 31 3MiHaMU KOH IOHKTYpY baHKiBCbKOI mocayru Ta iHQIsuiHHIMHU TpoLecaMH, 110 BiI0yBalOThCS B
VYkpaiHi, 3aranpHi BuTpartu 3a JloroBopom, mo Bu3HaveHi y Ilacmopti cokuBuoro kpeaury, 3asBi-aHkeTi, Tapudax
banky, [Tyomiuniii wactuni JloroBopy, a Takox tapudu 3a CynpoBijiHi MOCIYTH TPETiX 0¢i0, 0 MOXKYTh HaIaBATUCSI TiJT
yac yknaaeHus/nii Jloropopy, MoxxyTh OyTH 3mineHi. [Tepenik Ta BapricTh CynpoBiHUX mocnyr baHky, 0 Hagar0ThCs
bankom mix uwac yknazeHHs 3asBU-aHKeTH/IlOroBOpy, BH3HAualOThes 3asBolO-aHkeTol Ta/abo Tapudamu baHky,
MIOCWJIAHHS Ha sIKi MICTAThCS y po3fini 3asBu-anketn «Tapudu Banky». [Ipo HeoOxinHicTs npundanus CynpoBiqHHX
MOCIIYT TPETiX 0ci0, iX Tepeltik, CTPOK Jiii, a TakoX po3’sicHeHHs cyTHOCTi CyNpoOBiTHUX MOCIYT TPETiX 0cil, siki KimeHT
npuzabaBae B Mexax JloroBopy, a TakoX HOPSIIOK KOPUCTYBaHHS HUMH Ta BIIMOBHM BiJ HHMX (SKIIO TaKi MMOCIYTH Ta
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BiZIMOBa Bijg HUX mepeadadeni J[oroBopoM i HE YKIIamalOThCs OKpEeMi JOTOBOPH TPO HATAHHS TaKUX ITOCIYT) -
3a3HAYA€THCA Y 3asBi-aHKETI.

8.1.1.6. Buau 3a0e3nedenns: Haxanoro Kpeaury (akmo Kpenut HagaeTbest 3a yYMOBM OTPHMMAHHS 3a0e3Me4eHHs):
Kpenutna niHist HamaeTbest 6e3 3actaBu (abo 3a Pimennsm KpenutHoro komitery baHky 3abe3neueHHS MOXIIHMBE Y
BHITAIKAX, SIKIIO BUXOISIH 3 OIIHKH KpeauToCIpoMoxHOCTI KitieHTa, Bu3HaueHOI0 baHkoM, BUHUKHE Taka HEOOX1THICTh
B yknazaeHHi [loroBopy 3abe3neuenns ta/abo Jlorosopy nopyku, ta/ado JloroBopy 3actaBu MaifHOBUX IIpaB BUMOTH 0e3
NPOBEJCHHS OLIHKY 3a0e3neyenHs no Kpeaury).

8.1.1.7. IIpouenTHa cTaBKka 3a KpennTHo10 JiHi€lo, ii THII, MOPSIA0K 00UHMCIEHHA TA CIJIATH MPOLEHTIB:

Tum mporeHTHOT cTaBKY - PiKcoBaHA MPOLEHTHA CTABKA.

Po3mip nporuieHTHOT cTaBKU 3a KOpHCTyBaHHsA KpenuTHuM siMiToM Ta po3mip [1ibroBoi mpomeHTHOT CTaBKH BIIPOIOBK
[TimeroBoro mepioxy Ta TpuBamicts llimeroBoro mepiony, B 3amexHocti Big Buay Kaprku, BuzHauaetbcs bankom y
Tapudax banky.

[Tig gac yknanenus JloroBopy, po3Mip MpoIeHTHOI CTaBKH, sIKa BCTaHOBIIOEThCs KitienTy 3a kopuctyBanust KpeautHoro
ninieto Ta posmip IlinbroBoi nmpoueHTHOT cTaBKU 3a KopucTyBaHHS KpeanTHoto nminiero Bripoaosx [linerosoro mepioxny,
13 BpaxyBaHHsAM Buny Kaptku, BuzHauaeTnes y 3asBi-anketi (KpenntHomMy norosopi) ta y Tapudax banky.
BceranoBnennit posmip ®ikcoBaHOI MPOLEHTHOI CTAaBKH 32 KOPHCTyBaHHA KpeauTHOI JiHII € HE3MIHHUM TPOTATOM
cTpoky aii KpeautHoi miHii Ta He Moxe OyTH 301bIIeHO BaHKOM B OIHOCTOPOHHBOMY TOPSIKY.

8.1.1.7.1. Ilopsinox HapaxyBaHusi mpoueHTiB. [Iporentn 3a kopuctyBanHs Kpemurnoto minieto (Kpemurom)
HapaxoByIOThCA baHkoM Ha cymy 3a0oproBaHoCTi, sika Oyjla Ha MOYaTKy Po3paXxyHKOBOTO HHKIy Ta/ab0 BHHHKIA
NPOTATOM TaKOTO MUK, 3 yPaxyBaHHSM YCiX HAJXOMKCHb B MOTAILICHHS 3a3HAUCHOT 3a00prOBAaHOCTI MPOTITOM JaHOTO
Po3paxyHKOBOroO LUKITY.

[Iponentu 3a kopucTyBaHHS KpeouTHOIO JiHIEIO PO3PaxOBYIOTbCS LIOAHS, 3 YpaxyBaHHAM (aKTHYHOI CyMH
BUKOPHUCTAaHHUX KPEIUTHUX KOIITIB Ta (PAKTUYHOIO Yacy KOPUCTYBAHHS KPEAWTHHMH KOIITAMH, BKIIOYAIOYH JICHD
BUHHUKHEHHS 3a00proBaHocTi 3a KapTKoBHM paxyHKOM Ta BUKJIIOYAIOUW I€Hb IIOBEPHEHHS KPEAUTHHUX KOIITIB, BUXOASYH
13 po3paxyHKy 365 nHiB y porii (abo 366 qHIB) B 3aJI€)KHOCTI Bijl KITBKOCTI JHIB Y POIIi.

[IponieHT HapaxoBYIOTbCA LIOAHA OO MOMEHTY HOBHOro (aktuunHoro mnosepHeHHs Kpeauty Ta criadyroTbes
HIOMICSIYHO Y JIeHb CIUIATH MPOICHTIB Ha (PaKTU4YHY CyMy HEIOTallleHHX KPEAMTHHX KOWITIB 1 32 (akTH4HUil yac
KOPUCTYBAaHHS TAKMMU KOLITAMHU.

HapaxoBani mporieHTH cnucyroThest 3 KapTkoBoro paxyHky B OCTaHHIN J€Hb KO>KHOTO iHAKBIAyaIbHOTO Po3paxyHKOBOTO
mukny. HapaxyBaHHs Ta KariTanizallisi IpOLEHTIB 32 KOPUCTyBaHHs KpequTHOO JTiHI€I0 3MiHCHIOETHCS B OCTaHHIHN JIeHb
KOYKHOTO 1HJIMBIyaabHOr0 Po3paxyHKOBOTO IUKITY.

8.1.1.7.1.1. 3a xopucryBanas Kpemutom, Hamanmm KitienTy mporsroMm Po3paxyHKOBOTO HHKITy, IO TOTAIIEHHHA
KiienToMm mo nmatu 3akiHdeHHs BiamosimHoro IlmaTi>kHoro mepiofy, mo ciuigye 3a Po3paxyHKOBHM IUKIIOM, B SIKOMY
oyno Hamano Kuiienty Kpeaut, Kiienty Bcranoemioersest [linproBuii mepiox kopuctyBaHHsi KpeautoMm Ha ymoBax,
Bu3HaueHnx JloroBopom ta Tapudamu banky, B 3anexnocTi Bix Buny Kaprku.

3acrepexxennst: Hist m. 8.1.1.7.1.1. [loroBopy He po3noBclo[pKyeThecsi Ha KpeanTHy niHiI0 10 mpuBaTHOI IIAaTKHOI
Kaprtku niist Kimienris, mo 3apeectposai sik @OI1, Ta opopmuu KpeaurHy minito nounHatoun 3 25.02.2013p.

8.1.1.8. OpienToBHA peanbHa piuHAa NPOIEHTHA CTABKA Ta OPi€HTOBHA 3arajbHa BapTicTh Kpeauty: Indopmanis
Hanaerbest Kiienty sk mepen yknazeHusM JloroBopy, Tak iy nary yknaaeHHs Jorosopy (mianucanss 3asBH-aHKETH),
sKka MicTuThes y [lacmopTi CIOXKUBYOTO KpemuTy y posauni «4. Indopmaris 1mono OpieHTOBHOI peanbHOi pivHOT
NPOIIEHTHOT CTaBKH Ta OPIEHTOBHOI 3arajbHOi BapTOCTI KPETUTY ISl CHOXKHBAa4Ya», SSKUH € HEeBiJ €MHOI0 YaCTHHOIO
Horosopy (3asiBu-aHKeTH).

8.1.1.9. Ilopsinok mnoBepHenHsi Kpeauty Ta ciuiatu NpoueHTIB 3a KopucryBaHHsi KpeaurTom, BKJIIWOYHO i3
KIIBKiCTIO M1aTekKiB, iX po3MipoM Ta NMepiofUYHICTIO BHECEHHS:

8.1.1.9.1. [loramennus 3a00proBanocTi mo KpeauTy 3miiiCHIOETHCS IIISIXOM TOMOBHEHHS KapTKOBOTO paxyHKY, 10 SIKOTO
opopmiieno Kpemgutny uminito. [loramenns boproBux 3000B’s3aHb 3IIHCHIOEThCS KITiEHTOM MIOMICSI IIISXOM
TOTIBKOBOI'O BHECKY a00 Oe3roTiBKOBOTO IiepepaxyBaHHs Ha KaprkoBuii paxyHok. HapaxoBaHi mpoleHTH 3a
KopHCTyBaHHS KpennuToM KarliTalnizyroThesl B OCTaHHIN JieHb [HanBiayasHOro Po3paxyHKOBOTO MUKITY NP 3/iHCHEHHI
NpoLeAypr 3aKpuTTa omepauiiiHoro ans. Kamitamizamisi BinOyBaeTbesi 3a paxyHOK Kpeauty Ta OONIKOBYETbCS Ha
KpPEUTHOMY paxyHKy. B BUMajgKy HasSBHOCTI BIAaCHMX KOWTiB Ha KapTKOBOMY paxyHKy B JIeHb BHCTaBIICHHS
HapaxoBaHUX NpOIEHTIB 3a Kpeaurt g0 cruiatd, moramieHHs BiJOYBAaeThCs 3a paxyHOK BIacHWMX komrTiB Kitienra 3
KaptkoBoro paxyHky. B pasi, sixio y Kirienta nHa KaprkoBomy paxyHKy He 10CTaTHbO KOIITIB, y TOMY YMCIIi HEIOCTATHHO
Kpenuty, npouentn He KamitamnizytoTbes. [lorameHHs TakuxX MPOLEHTIB 3A1MCHIOETHCS MIiCHs BHECEHHS KOLITIB Ha
KaprkoBuii paxyHoK.

8.1.1.9.2. Kitient 30008 ‘s13aHui poTsiroM koxkHoro [lnatixxHoro nepiofy crutauyBat banky nmoBHy cymy MiHiMansHOTo
wiatexy. Skmo pgara cmiaté MiHIMambHOrO IJIATEXXY € BUXITHUM, CBITKOBMM YH HEPOOOYMM JIHEM, CIUIaTa
MiHiManbHOTO TUIATEXY IMOBHHHA OyTH 3ilicHeHa KilieHTOM HacTymHOTO poOo4Yoro JHs, IO CIIAYy€E 3a TaKuM
BHX1IHUM/CBSTKOBHM/HEPOOOUHM JTHEM.

8.1.1.9.3. Cxemu moraieHHs 3a00proBaHOCTI:

8.1.1.9.3.1. Ioramenus Kpenuty moxe 3aidicHioBaTrcs KitieHTOM IIOMICSIS, Biapa3y Micias BUHUKHEHHS Oyab-sSKOT
3aboproBaHocTi 3a KaptkoBuM paxynkoMm, KpenutHum paxyHkom abo PaxyHkoM mpoctpoueHoi 3aboproBanocTi. [Ticns
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ToTaIeHHs 3a00pTrOBaHOCTI, IO OOIKOBYEThCA HA KpenuTHOMY paxyHKyY, po3Mip KpenuTHHX KOIITIB BiTHOBIIOETHCS
Ha CyMy TIOTaIlIeHOi 3a00proBaHOCTI 3a KpequTHUM paxyHKOM B TOMKE 9ac B JOCTaHHBOTO mHs IlmarikHOTO Tepiomy
KitieaToOM Mae OyTH BHECEHUI TUIATi HE MEHIIE K MiHIMaTbHUHA IIOMICSIYHUHN IIaTiXk, M0 cOpPMOBaHUM Ha KiHEIb
Po3zpaxyHkoBHi ITUKII.

8.1.1.9.3.2. V Bumajky, sIKIo 10 OCTaHHBOTO AHs [lnarikHOrO mepiogy moTodHOro iHAWBIAyadsHOTO Po3paxyHKOBOTO
LUKITY, IKHH CITIIy€ 32 TUM LUKIJIOM, B SIKOMY c(popMyBaiiacs 3a00proBasicTs, KiieHT He BHic MiHiManbHUH MIOMiCSYHUT
IUIaTDK 3 BpaxyBaHHsAM IUiatexy 3a KpeautHom cepBicom «Ckubouka» 3a momepefHid Po3paxyHKoOBHH LHKI, cyma
HeroranreHoi 3a60proBaHoCTi y po3Mipi Tuatexxy B Tomy ducii 3a KpenqutHom cepBicom «Ckubouka» Oyne crimcaHa 3a
paxyHok KpenuTHoi miHii.

8.1.1.9.4. ®opmu norameHHs:

8.1.1.9.4.1. ToriBkoro: yepe3 kacu Biaminenb AT «OTII BAHK»; mepekas xomriB Ha KapTkoBuii paxyHOK 3 OyIb-sIKOTO
YKpaiHCHKOTO OaHKY (IIpH IbOMY, OE3TOTIBKOBI TUIATEXKi 3MIHCHIOIOTHCS 32 YMOBaMH Ta TapuQamu TOoro 0aHKy, 3 SKOTO
3ailicHIoeThCca Oe3roTiBkoBe mepepaxyBanHs); depe3 ATM OTII banky 3a momomororo mociyru Cash — in; yepes
TepMiHaIu caMOOOCITyrOByBaHHS.

8.1.1.9.4.2. be3roTiBKOBO: IIISXOM IE€pepaxyBaHHS KOIITIB 3 MOTOYHOro/KapTKoBoro paxyHKy B AT «OTII BAHK»;
HIJISIXOM IIepepaxyBaHHs KOIITIB 3 IOTOYHOT0/KapTKOBOTO PaxyHKY 3 OyZb-sIKOTO YKPaiHCHKOTIO OaHKY; IIJISIXOM IIepeKasy
3 Kaptku na Kaptky.

8.1.1.10. Indopmaniss mpo HACTIAKH NPOCTPOYEHHS] BUKOHAHHS 3000B's13aHb 3i CIJIATH IJIATEXKIB, y TOMY YHCTi
PO3Mip HeyCTOHKH, MPOLEHTHOI CTABKH, IHIITUX MJIATEXkKiB, IKi 32CTOCOBYIOTHCS YU CTATYIOTHCS MPH HEBUKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBye MiJBMIIEHI MPOLEHTH HA CYyMy MPOCTPOYEHOI 3a00proBaHocTi 3a KpemauTHoro JiHi€0 y
po3mipi, mo Bu3HadaeThes Tapudamu banky, YMHHNMY Ha JIaTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye 1mTpad 3a MPOCTPOUCHHS BHECCHHS CyMHU MiHIMaIBHOTO TUIATEXKY OJHOPA30BO, 32 KOXKHUI
(hakT BUHUKHEHHSI IPOCTPOUKH, Y pO3Mipi, 110 BU3Ha4aeThest Tapudamu banky, YnHHUMU Ha 1aTy HapaxyBaHHS. Takox
Tapudamu banky mMoxe BU3HAYaTHCS MiHIMATBHUN PO3MIp CYMH MPOCTPOYEHHOI 3a00proBaHOCTI MO CIUIATI CyMH
MiHIMaTBHOTO TIIATEXY, MTpad 3a MPOCTPOUCHHS SKOT0 baHKOM HE 3aCTOCOBYETHCS.

8.1.1.11. ITopsinok Ta yMOBM BiIMOBM Bil HagaHHs Ta onep:xanHst Kpenury:

8.1.1.11.1. KimienT mae mpaBo npotsarom 14 kajieHaapHuX AHIB 3 AHs yKianeHas KpeautHoro goroeopy (3asBu-aHKETH
npo BcraHoBieHHsT KpenautHoi niHii) BimMoBuTHCA Bix KpenuTHOoro moroBopy 0e3 MOSICHEHHS NMPUYXH, Y TOMY YUCIHI B
pasi OTpUMaHHsI HUM TPOIIOBUX KOIITIB.

8.1.1.11.2. TIpo namip BigmoButTucs Big KpeautHoro morosopy KiieHt moBigomisie Bank y muceMmoBiii dopmi (y
[arnepoBOMY BUIJIsAL a00 y BUIIISIII €EKTPOHHOTO JOKYMEHTA, CTBOPEHOI'0 3TiHO 3 BUMOI'aMH, BU3HAYCHUMHU 3aKOHOM
VYxpaian «[Ipo eIeKTpoHHI TOKYMEHTH Ta €IeKTPOHHUN JOKYMEHTOOOIr») A0 3aKiHYEHHsI CTPOKY, BCTAHOBJICHOTO II.
8.1.1.11.1. [Joroopy.

Sxmo KitieHT mojjae moBijOMIIeHHS HE OCOOMCTO, BOHO Mae OyTH 3acBifueHe HOTapialibHO a0 MOaHe i ITiITUCaHe
MIPEJICTABHIKOM 32 HAsSBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX JIiHl.

8.1.1.11.3. TlporsiroMm 7-MM KaJCHIAPHHUX JHIB 3 JaTH IOJaHHSA IHUCHMOBOTO IOBIJOMJICHHS IPO BIIMOBY BiJ
KpenutHoro moroopy KiieHT 3000B'a3anHuii moBepHyTH baHKy KpeauTHI KOIITH, ojAepkaHi 3riqHo 3 KpeautHum
JOTOBOPOM, Ta CIUIATUTH IMPOLEHTH 3a Nepiof 3 IOHS OAEP)KaHHS KOWITIB OO OHS IX IMOBEPHEHHS 3a CTaBKOIO,
BCTaHOBJIEHOIO KpeuTHUM JJOTOBOPOM.

Crio>kuBau He 3000B's13aHMI cIuTavyBaTH OyIb-sIKi 1HII TUIATEX1 y 3B'SI3KY 3 BIIMOBOIO BiJ] JJOTOBOPY MPO CHOXKHBUHUH
KpEIuT.

Binmosa Big KpeanTHoro noroopy € mifcTaBoro AJisi NPUIMHEHHS AOTOBOPIB IIOJO0 CYMPOBIAHUX MOCIYT, IO OYyJIH
BU3HAUeHI sK 000B'I3KOBI Ui orpuMmaHHa Kpemury, yknagaenux Kiientom (cnokmBadem). bank 3000B's3aHuit
noBepHyTH KilieHTy (CrokmBady) KOINTH, CIUTaYeHI HMM 3a Taki CYIPOBITHI MOCIYTH, HE Mi3HIII K mpoTsirom 14
KaJleHJapHUX [IHIiB 3 JHs NOJaHHS MHCHMOBOTO MOBIJOMIJIEHHS IIPO BiZIMOBY BiJl IOTOBOPY IIPO CIIOKUBUMI KPEAHT,
SKIO Taki MOCHyrd He OyiM (aKkTHYHO HaJaHi J0 JHS BIIMOBH CIIOKHMBada BijJl JOTOBOPY MPO CHOKHBYHMHA KPEIUT Y
TIOPSIJIKY, BU3HAYEHOMY 3aKOHOIaBCTBOM.

IIpaBo Ha BinmoBy Bin KpeanTHoro gorosopy (10roBopy npo cnosKMBYHH KpeIHuT) He 3aCTOCOBYEThCH 1I0/10:

1) TOTOBOPIB MPO CIIOKUBYNN KPEINT, BAKOHAHHS 3000B'13aHb 32 SIKUMH 3a0€311e4eHO NIJISIXOM YKJIaJIeHHST HOTapiallbHO
TIOCBIJTYEHHX JIOTOBOPIB (TPAaBOYHHIB);

2) CIIOXKMBYMX KPEIUTIB, HAJAHUX Ha MpUAOaHHS PoOIT (OCIyT), BUKOHAHHS KX BiAOyNnOCs 10 3aKiHYEHHS! CTPOKY
BiZIMOBH BiJl IOTOBOPY PO CIIOKUBYUHN KPEAUT.

8.1.1.12. Mopsinok nocrpoxoBoro nopepuenHs Kpenury (boprosux 3060B’si3aHb):

8.1.1.12.1. KnieHT Mae npaBo B Oyab-AKHi 4Yac 3IIHCHUTH MOBHE JOCTPOKOBE BUKOHAaHHS boproBux 3000B’s3aHb 3a
YMOBH, 110 B OyJb-KOMY BUIIaKy, HapaxoBaHi baHKOM NMPOLEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOILITAMH 1 BCI 1HII
TUTATEXi, sIKi IIOBHHHI OyTH CIUIa4eH] Ha BIAMOBIIHY JIaTy JOCTPOKOBOTO BUKOHAHHS, OyAyTh crutadeHi KirieHToMm B Toi
Ke Jac.

8.1.1.12.2. JlocTpoKkoBOE€ 4acTKOBE Ta IOBHE IOTamieHHs Kpeauty 3a KpeautHom cepBicoM «CknOOUKa» MOMKIHBE 3
MOMEHTY BMHHUKHEHHs Takoi 3a0oprosaHocti. [y moraiieHHsT HEOOXiAHO 3a0€3MEUUTH CyMY BJIACHHMX KOIITIB JJIst
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MTOBHOTO 200 YaCTKOBOTO ITOTAIIECHHS, & TAKOXK 3BEPHYTHUCS 10 BiiIeHHs baHKy AJIs i ATTMCaH s BiMOBIAHOT 3asBH 11010
MTOBHOTO a00 YaCcTKOBOTO TTOTAIEHHS 3a00proBanocTi 3a KpenutoM abo 3BepHYTHCH 10 JloBinKkoBOTO IEHTPY baHKYy.
8.1.1.12.3. Tlpu 3aiificHEeHHI JOCTPOKOBOIO IOTAIICHHS 3a00pProBaHOCTI 3a KOpUcTyBaHHS KpeanTom HapaxoByeThCs
[linproBa mpoleHTHa CTaBKa, MPU YMOBI IIOBHOTO MOTalleHHs 3a00pTroBaHOCTI BIPOAOBK BCTaHOBIEHOro bankom
TUTATDKHOTO TepioAy (i€ TUTHKY AJIS OTIepalliid, 3A1MICHEHNX B TOPTiBEIbHII Mepexi Ta B Mepexi [HTepHeT).

8.1.1.13. BinnosinaiabHicTs CTOpiH 32 mopymieHHss yMoB Jlorosopy:

BinnosiganeHicts CtopiH 3a mopyuieHHs1 yMOB [loroBopy, BU3HAYE€HO 10 TEKCTY BChOro JloroBopy, 3aKkpemMa y po3niii
«lV. Ilpasa ,0008’s13ku, BiamoBiganeHicTs CTOpiE» JoroBopy Ta y posnini 8 Jlorosopy.

8.1.2. Ilopsiiok 0TpUMAaHHS, 00CJIYroByBaHHsI Ta moBepHeHHs Kpenury/KpeaurHoi Jinii

8.1.2.1. Hlnsaxom yxnanenHs 3assu-anketn/orosopy/Kpeautnoro moroBopy/oroBopy mpo croxxuBuuii kpeauT (y
TOMY 4HCIi (paKTHYHUM KopucTyBaHHsM KiieHToM KpenuTHuMu Komtamu (KpenuTtHoto miniero ta/abo Kpenutnum
mimitTom 3a Kpeautanm cepBicom «Ckubouka» Ha Kaprpaxysky), bank ta KitieHT miaTBepmKyroTh (hakT yKIageHHS MK
HHMH KPEIUTHOTO JOTOBOPY Ta HA yMOBaX, BUKJIAICHUX B oMy po3iii JloroBopy (Hamami — KpeanTHuii 1orosip).
8.1.2.2. 3a ymoBH HanexxHoro BukoHaHHs Kirientom ymoB JloroBopy Ta npuitHATTSI baHKOM MO3UTUBHOTO pillIeHHS 111010
HamganHa Kmienty Kpenuty, bank B mopsaky, nmepenbadenomy KpeautHuM moroBopoM, mae mpaBo Hamaté KiieHTy
Kpenut musixoM BCTaHOBJIEHHS BiTHOBIIOBaIbHOI KpenuTHOI miHii Ta/abo KpenurHoro mimiTy 3a KpenutHuM cepsicoMm
«Cxkunboukay 1o KapTkoBoro paxyHKy y po3mipi, mo nepeadauenuiit Kpeantaum gorosopom. Kiient npuiimae Kpenur
1 3000B'3y€ThCSl MOBEPHYTH CyMy oTpuMaHoro KpeauTy Ha yMoBax, B CTPOKM Ta B MOpPAAKY, IO MepeadadeHi
Kpenutaum norosopom Ta JJoroBopom.

8.1.2.3. IIpotsirom aii JJoroBopy CTOpOHH TaK0oX MalOTh ITPaBO BCTAHOBUTH/3MIHUTH cyMy KpenutHoi niHii Ta/abo cymy
Kpenutnoro mimity 3a Kpenutaum cepicom «Ckubouka» g0 KapTpaxyHKy mijg 4ac yCHOTO AMCTaHLIHHOTO 3BEPHEHHS
KitienTa no [loBinkoBoro neHTpy banky y BiamosigHOCTI 10 po3ainy HoroBopy «/ucranmiitna [neatudikamis Kiiearay.
VYcHi posnopsmkeHHs/nopydenHs KiienTta mig 9ac BUKOpUCTaHHS TOCTyT J[OBIAKOBOTO IEHTPY MPHUPIBHIOIOTHCS IO
MUCBMOBHX PO3IOPSIKEHb/Opy4eHb KiieHTa Ta MOKyTh OyTH MifCTaBOIO JJIsl BCTaHOBIIEHHS/cKacyBaHHS KiieHTy
Kpenutnoi ninii Ta/abo cymu KpeaurtHoro nimity 3a Kpenutaum cepicom «Ckubouka» 1o KaprpaxyHky.

8.1.2.4. Orpumanss, oOciyroByBanHs Ta norameHHs Kpenuty Kimieatom BinOyBaeThes uepe3 KapTkoBuit paxyHOK.
8.1.2.5. Posmip KpeaurHoro mimity Moxke Oyt 30inbiieHo un 3mMeHieHo bankom. Posmip KpeautHoro mimity Ta/abo
Kpenutnoro nimity 3a Kpenutaum cepicom «Cknboukay» BU3HaUa€Thcsl BaHKOM Ha MificTaBi BHYTPIIIHIX PO3PaxyHKIB,
3a YMOBH TO3UTHUBHOI KpenuTHOi icropii Kiienta mpoTsrom cTpoky kopuctyBaHHsS KpeauTHOro IiHi€ro Ta/abo
Kpemutaum mimitom 3a KpemutHum cepBicom «CkmOodukay, 3arambHa cyma KpeanTy He MOXKe MEpeBHIyBaTH
IrpaHUYHUX MEXK, BU3HAYCHUX OaHKIBCHKUM MPOAYKTOM. B Oyap-skuii uac crpoky nii Kpenutaoro norosopy bank mae
nmpaBo 3MiaATH po3mip KpemmrtHoi miHii Ta/abo posmip KpemutHoro mimity 3a KpemutamMm cepBicom «CkubOoukay
(3MeHmmMTH YW 30iMpIIMTH) O3 3a3HAYCHHS NPHYMH Takoi 3MiHW. YimageHHsM KpemautHoro moroBopy KitieHT
MOTOJKY€EThCA 13 3alPpONOHOBaHUM po3Mipom KpenutHoi niHii Ta mopsiakom 3minn po3mipy Kpenuty. bank 3anumiae 3a
c00010 MPaBo He BUMAaratu Oy/b-sKOTO IOKYMEHTY (B TOMY 4MCIi nepeadadeHoro [lacmopToM CrioXHBUOTO KPEAUTY),
qutst BecranoBneHHs1 Kimienty Kpeaurtnoi ninii (Haganas Kpeaury).

8.1.2.6. ®akTuuHuii po3Mip BcTaHoBiIeHOro/3mMineHoro Kitienty Kpenury dikcyerscs Croponamu y Jlorosopi Ta/abo y
3asBi-aHkeTi, Ta/abo y SMS-nioBiomieHHi Hagicnanoro bankom Ha ®@inancoBuit Homep MoOiTEHOTO Tenedony Kiienra.
8.1.2.7. bank mae npaBo BiaMinuTu (00HyauTH) KpeauTHy JiHilo Ta/ado 3menmutTn KpenurtHuii JimiT 1o
KpeantHoi qinii, Ta/ad0 3a0a0kyBaT Ilnatikay kaprky no KaprkoBomy paxynky Kuienra, 0e3 3a3HaYeHHHA
NPUYHUHHU, Y TOMY YHCJi B pa3i noripmeHHs ginancoBoro crany Kiienta Ta/a00 HeCBO€4aCHOT0 BUKOHAHHSA HUM
JOroBipHHUX 3000B’A3aHb, Ta/a00 boproBux 30008’aA3aHb nepex BaHKOM, 2 TAKO0K Y HACTYIIHUX BUNAJKAX:

- HEBUKOHAHHS YU HEHAJIEKHOro BHKOHaHHS KitieHTOM mpuiiHATHX Ha ceOe boproBux Ta iHmHKX 3000B’s3aHb MO
Kpenutaomy morosopy (Torosopy);

- sKio iHpopmartis, mo Oyna HanaHa Kirientom banky BusBriiachk HeJificHOIO a00 He MOXke OyTH MepeBipeHO0 3 BUHU
Knienra;

- HasBHocTi y Kitienta npoctpouennx boproeux 300608’ s13aHb;

- po3ipBaHHs YM 3aKiHUEHHS CTPOoKy aii KpeaurHoro morosopy (ororopy);

- y BUNaJKy NpUAHATTA Opranizaui€eio pillieHHs Ipo po3ipBaHHs TpyAoBuX BinHOcHH 3 Kimientom ([epkatenem) ta He
HaznaHHs 10 banky 3asBu Jlepxarens npo 3akputTs KapTkoBoro paxyHKy 10 MOMEHTY 3BepHeHHs [epxarens no banky
JUTs 3aKpHUTTS. KapTKOBOTO paxyHKy;

- y pa3i MpUITUHEHHS TPYA0BUX NpaBoBiqHOCUH KitienTa 3 Oprasnizaiiito;

- y pa3i npUIIMHEeHHS TpYAOBUX NpaBoBingHocuH Kiienra 3 bankowm;

- y pasi 3actocyBanHs bankom JlorosipHoro criucanss 3a JloroBopom 3abe3neueHHs Ta JIoroBopoM 3acTaBu MaitHOBUX
npaB BUMOTH,

- y pasi axuo Cyma I'pomoBoro 3abe3nedyenns 3a JJoroBopom 3a0e3neueHHs po3MilleHa Y iHO3eMHiH BamoTi 1y pasi
3MiHHU Kypcy iHO3eMHuX BaitoT Cymu ['poioBoro 3abe3neueHHs Ha 1yMKy baHKy ctane He JOCTaTHBO 1151 3a0e3eYeHHS
BukoHaHHS bopxkHukoMm boproBux 3000B’sa3aHb o Kpeauraomy moroeopy (/loroBopy) abo 3 iHIIMX MiJACTaB, KOJH
Cymu ['pomoBoro 3a0e3neueHHs cTaHe He JOCTaTHBO [Uisl 3a0e31eUeHHs] BUKOHaHH: bop>kankoM boproeux 30008’ s13aHb
no Kpenutnomy norosopy (Jorosopy),
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- Ha MmicTaBl BUMOT 3aKOHOAABCTBA YH 3 IHIIHUX IIZCTaB, 30KpeMa, ajie He BUKJIFOUHO: IPOTIroM JIii KapaHTHHY Ta/a0o
BOEHHOTO UM HAJ3BHUAHOTO CTaHy B YKpaiHi.

8.1.2.8. [IpaBo Krienra Ha otpumanns Kpeauty BUHHKa€e 3 MOMEHTY:

8.1.2.8.1. BigcytHocTi abo HecTaui komtiB Ha KapTkoBomy paxynky Kiienra, nist 3niicHenns [Inatixxaux onepauii i3
3actocyBaHHsAM [lmatixkHOi KapTku, abo Ans CIUTaTH HapaxoBaHWX Komiciii baHKy Ta TpOIEHTIB 3a KOPHUCTYBaHHS
Kpenurom.

8.1.2.8.2. BigcyTHocTi mpocTpoueHUX boproBux 3000B’s3aHb.

8.1.2.8.3. HanexxHoro BuKoHaHHA iHIIX YMOB JloroBopy, KpenntHoro noroBopy ta/gu Jlorosopy.

8.1.2.9. 3a 3nailicHenHs po3paxyHKoBoro obciayroByBaHHs Kpemuty bank crTarye miary B po3mipi, mepemdadeHOMY
Tapudamu banky. bank Mae paBo 3mMiHIOBaTH Ta onoBHIOBaTH Tapudu banky B mopsaky Ta Ha yMoOBax, nepeadaueHuX
JloroBopom.

8.1.2.10. Yxmagenuasm Jlorosopy Kiient nopydae banky caMOCTiifHO CITMCYBaTH TPOIIOBI KOMITH (AOTOBIpHE CIIMICAHHS)
3 KaptkoBoro paxynky Kiienra ais noramenss: boproux 30608’ a3anb 3a JloroBopom.

8.1.2.11. ¥V pasi HegOCTaTHOCTI CyMH 3AIMCHEHOTO IIAaTEXY Uil BUKOHAHHSA 3000B'13aHHS 3a JloroBOpOM y OBHOMY
o0cs31 11 cyma Tmoramiae BHUMOTH baHKy y Takid dYeproBOCTi: MpPOCTpOUYeHa A0 TMOBEepHEHHsS cyma Kpemuty
(Mi"imMarTpHOTO TIIATEXKY); MPOCTPOUEHI TMPOIEHTH 3a KopucTyBaHHS Kpemnrom; HapaxoBaHa cyma Kpemuty
(MiHiManpHMI TIATIXK); HApaXOBaHi MPOLIEHTH 3a KopucTyBaHHS Kpeantom; mtpad, meHs, iHmi HeoOXiHi mIaTexi.

B Oynp-sixomy Bumaaky boproBi 3000B’s3aHHA TMOBHHHI OyTH BHKOHAHI B TIOBHOMY pO3Mipi Takux boprosumx
3000B’s13aHb HE Mi3HIIIE CIUIMBY CTPOKY Aii KpeauTHoro morosopy.

8.1.2.12. Jlorogip (KpeautHuii noropip) HaOyBae YMHHOCTI 3 MOMEHTY ykianeHHss Ctoponamu JloroBopy (3asBu-aHKeTH
o0 BctanoBieHHst KpeautHoi niHiT) 1 i€ mpotarom 12 kaneHIapHUX MicsliB (3 MpaBoM MpOJIOHTAlii). Y BUOAIKY,
AKIIo TpoTsroM 30-TH KaJeHIApHHUX JHIB IO IaTH 3aKiHYeHHsS cTpoKy Aii KpeautHoro moroBopy »omHa i3 CTopiH He
iHimifoBasia po3ipBaHHs KpenuTHOro AOTOBOpY WLISIXOM HampaBieHHS Ha anpecy iHmoi CTOpOHH BigIOBIAHOTO
ncTa/yKIaleHHs BiAMOBIHOT 3asBH-aHKETH, CTPOK Jii KpemuTHOro mOroBOpy MpOIOBXKYEThCS Ha HAcTymHi 12
KaJICHIApHI MiCAIll 1 Ha THX e YMOBaX.

8.1.2.12.1. 3a mucpMoBoIO 3as1Bor0 KirieHTa Ta 32 yMOBH BifIcyTHOCTI Oyib-siKnX boprosux 30008’ 13aHb, baHk npunuase
Hanauus Kpenuty Kiienry.

8.1.2.13. KpenutHi kaHikyau 3a inminiatuBoro banky. bank mae mpaBo BcraHoBmioBatu misi Kimienra «KpemutHi
KaHIKyH 3a iHiniatuBoto banky» 3a JloroBopom/KpenutHum moroBopom 6e3 ykiaaeHHs [|o1aTKOBOTO TOTOBOPY IO
KpenutHoro noroBopy uu 3miH A0 3asBu-aHkeTH. KpeanTHi kaHikynu 3a iHiniatuBoto banky BctaHoBmooThCsl Bankom
Ha migacTaei Pimenns KpemutHoro komitety banky Ta/abo Ha migcTaBi BUMOr 3aKOHOJABCTBA YM 3 IHIIUX ITiJICTaB,
30KpeMa, ajie He BHKIIFOYHO: MPOTATOM Jii KapaHTHHY Ta/ab0 BOEHHOTO UM HAJA3BUYAWHOTO CTaHy B YKpaiHi. Kiient
MOxe OyTH mpoiH(hOpMOBaHUI PO BCTaHOBJICHHS KpeIUTHUX KaHIKyJI 3a 1HIIIaTUBO baHKy IIISIXOM 03HaOMIICHHS
3 iHdopmMmariieto, po3minieHoro Ha OdiniliHoMy caiiTi banky Ta/abo nwsixom orpuMaHHs [loBioMIIEHHS, y TIOPSIIKY
BU3HaueHOro po3aisoM «20. Cnocobu komyHikauii» Jorosopy. Ilix yac nii Kpeantaux kanikyn 3a iHiniatusoto banky
MOJKE 3MIHIOBAaTHCA HOPSJOK HapaxXyBaHHS NMPOLEHTIB 3a KpeauTHolo niHi€ro, NMpomeHHsd WTpadHUX CAHKIIN 3a
HorosopoM/KpemuTHUM 0roBOpoM, MOPSIOK MorameHHs: cyM boproeux 3000B’si3aHb, TOMIO. [ BU3HAYEHHS CyMH 1
mijictaB BUKOHaHHA BoproBux 3000B’s13aHb a00 OyAb-AKOT IX YaCTHHH MPOTSIToM Aii abo micns 3akinueHHs: KpenuTHux
KaHIKYJ 3a iHiNiaTUBOIO baHKy ocTaTouHOMO MmificTaBoto OyayTh: Pimenns KpexurHoro komiteTy banky, OyxraaTepchbKi
KHWUIY Ta paxyHKHU baHKy.

8.1.2.14. bank Mae TpaBO NMPUNUHUTA a00 TUMYACOBO NPU3YNMHUHUTH HapaxyBaHHs IPOLEHTIB Ta IHIIMX JOXOJiB
(xowmicis, meHs, mrpadHi caHKIii Tomo) 3a HamaHUM Kpeautom BimMmoBimHO M0 3aKOHOAABCTBa Ta/ab0 BHYTPIMIHIX
JOKYMEHTiB/TIOJITHKN baHKy, 30Kpema, ajie He BUKJIIOYHO, y HACTYITHUX BUIAIKaX:

1) pozipBanus Jorosopy/KpenutHoro norosopy 3a iHiliatueoro baHky;

2) BizctynnenHs bankom npasa Bumoru 3a JloroBopom/KpeantHum gorosopom;

3) noramrenHs 3a0oprosanocTi 3a JloroBopom/Kpenntarm 10roBopom 3a paxyHOK CTPaXOBHX BHILIAT,

4) noramieHHs 3a0oproanocTi 3a JloroBopom/KpeauTHIM TOrOBOpOM 3a paXyHOK KOUITiB, OTPUMAaHUX BiJ peaizarii
3acTaBH, sike € 3a0e3nedeHHsM 1o Jloroopy/KpenutHomy oroBopy;

5) y pa3i ykiagaHHs yrof, 3MiH 10 3asBH-aHKETH YH JOT'OBOPIB 13 BPETYIIOBAaHHSA KpeANUTY (IPOLIEHHS O0pry, MUpOBa
yroJia TOMIO), SKMMH BCTAHOBIIIOETHCS MPUIMHEHHS HApaXyBaHHS MPOIEHTIB, KOMICiH, mTpaHUX caHKIli TOIO 3a
JoroeopoM/KpeauTHum 10roBOpOM;

6) ykiageHHs NMCbMOBOI yroau Mixk CTOpoHaMH NMpO NPHUIIMHEHHS HapaxyBaHHS MPOLEHTIB, KOMICiH, mTpadHUX
caHkii Tomo 3a JloroBopom/KpeauTHuM JOroBOpoM;

7) NIPUIHATTS CyIOM yXBaJU [P0 BIJIKPUTTS POBAPKEHHS y CTIpaBi mpo 6aHkpyTcTBO Kitienra,

8) y pasi, siximo banky crano Bizomo mpo HactaHHS cMepTi KitienTa, abo y pasi BU3HaHHS y CyI0BOMY MOPSAKY UM 1HIITUM
3aKOHHHM CTI0COO0M 0e3BiCHO BiACYTHIM ab0 momepiuM (y pasi 3aMiHM MOMEPJIOro OOp)KHUKA Ha MOTO CHaJKOEMIIB
noramenHs: 6opry 3a JloroBopom/KpenuTHrM JTOroBOpoOM 3JIIHCHIOETHCS CHIAJKOEMIISIMU Y TIOPSAKY Ta Y CTPOKH, SIKi
OyIlyTh MUCBMOBO y3ro/DKeHi 3 baHkoMm);

9) y 3B'A3Ky 3 Ji€l0 00CTaBUH HenepeOOpHOI CHITM, CTUXIHHOTO JnXa ((hopc-MaKOpHUX OOCTaBUH), MIATBEPIUKEHUX Y
TOPSIJIKY, TiepeidadeHOMY 3aKOHOIaBCTBOM.
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10) y pamkax pecTpyKTypm3allii kpeauTHoi 3adoproBaHocTi (Ha mifcTtaBi Pimenns Kpemuraoro Kowmitety banky 4m
IHIIIOTO YITIOBHOBaXKEHOI'0 Oprany baHKy, BiIIIOBIAHO JO BHYTPIIIHIX PEryIATHBHUX JOKYMEHTiIB BaHky Ta/ab0 BUMOT
3aKOHOJaBCTBA;

11) y iHmux BUMagKax, BU3HaYCHUX 3aKOHOAABCTBOM Ta/ab0 BHYTPIIIHIMU TOKYMEHTAMH/TIONIITHKOIO0 BaHKy.

8.1.2.15. Kpenut, Hananuii bankowm, 3abe3nedyeTscsi BacHUM IpuOyTkoMm KirienTta, a Takox BciM HanexxHUM KirieHTy
MaifHOM, KOIITaMH Ta BCiMa aKTUBAaMH, IO HaJIeKaTh HOMY Ha MpaBi BIACHOCTI, HE3BAKAIOUH HA TEPMiHH, KOJIH BOHH
Oynu npuadadi, i Ha sIKi MO>ke OyTH 3BEPHEHO CTATHEHHS 3TiJHO 13 3aKOHOJaBCTBOM.

8.1.2.16. Indopmania npo Bboprosi 3060B’s3anHsa. Ha Bukonanns Bumor 3akoHy Ykpainu «[Ipo croxuBye
KpeAUTYBaHHS», IpoTsroMm Aii loroBopy/KpenutHoro norosopy, bank Ha Bumory KirieHTa, aje He 9acTimie 0JHOTO pa3y
Ha Micsib, 6e30IU1aTHO B ycHil ¢opmi abo 3a momomoroto Cuctemu Inrepuer-6ankinry (OTP-Smart un «OTP BANK
UA») moBigomisie iHdopMariito mpo moTouHui po3mip boproeux 30608’ sa3anb (po3mip cymu Kpeaury/KpenntHoi miHii,
noBepHyTO1 baHKy, momo norameHHs boproBux 30008’ s13aHb, a TAKOXK 1HIIY iHGOpMAIIifo, HaaHHS SKO1 TiepeadadeHo
3aKOHOAABCTBOM.

8.1.2.16.1. donatkoBo g0 Oe3xomToBHOI Haganoi bankom iHQopmanii, 3a okpemuM 3anuToMm Kiienta indopmaris,
Bm3HaueHa y m. 8.1.2.16. [loroopy, Moxke OyTH HamaHa baHKOM TakoXX i y NMHCPMOBOMY BUIJISAI, aje BXKE Y
BignosimHoCTi 10 TapudiB banky. KimieHT po3yMie, o BiH MOXe OTPUMYBATH MOCIYTH 3 OTPAMAaHHA iH(pOpMAaIii Bix
Banky sik Oe3zoruiatHo (3rimHo 3 1. 8.1.2.16. JloroBopy), Tak i 10JaTKOBO /10 O€30IUIATHHUX - BiAMOBiAHO a0 Tapudis
baHKy, IIJISIXOM 3aMOBJICHHS TAaKUX MOCIYT 33 BIACHUM Oa)KaHHSIM.

8.1.2.16.2. 3acTepexeHHsI CTOCOBHO OyXrajarepcbKUX KHUT. /)i BU3HAYCHHS CyMH 1 MiJICTaB BUKOHAHHS BoproBux
3000B’A3aHb 200 Oy/b-SIKOi IX YACTHHU OCTATOYHOIO IMiZICTABOIO € OyXTraaTepchKi KHUTH Ta paxyHkH banky. Bumnara
CyMHU, SiIKa BUMaraeTbcs baHkoM, He MPU3YNHUHSETHCS Ta HE BiIKIMKAaeThCs KIieHTOM Ha MifcTaBi BAHUKHEHHS CIIOPY
IOZI0 CYMH, sIKa IMUISITae 0 CIUIATH, i3 30epekeHHsM 3000B’s3aHh baHKy MOBEpHYTH HAIJIMIIKOBO IEepepaxoBaHi
KOILITH.

Joroeip/KpeautHuii qoropip ckiiagae npsimMe ta 0e3yMoBHE 30008’ s3aHHs KilieHTa Ta Mae piopuTeT nepea Oy ab-sKuMU
MOTOYHUMH Ta MaiOyTHIME 3a00proBaHocTsIMU KitieHTa, KpiM 3a00proBaHOCTI, KA € MPIOPUTETHOIO B CIUTY 3aKOHY, a
TaKoXX He3abe3reveHoi 3a00proBaHocCTi epen bankom.

8.1.2.17. JoctpokoBe po3ipBanus KpeautHoro goroBopy 3a initiaruBoro KitienTa MosxiuBe y pasi BukoHanHs Kitientom
3a 30 kaneHmapHUX AHIB 10 OakaHOi JaTh po3ipBaHHSI KpeauTHOTOo 10roBOpy HACTYITHUX 000B’SI3KiB:

(a) HamanHs Ha agpecy baHKy THCHMOBOI 3asBU PO po3ipBaHHs KpennuTHOTO A0TOBODY;

(6) moramenust B noBHOMY 00cs13i boproBux 3000B’s13aHb 32 KpeUTHUM JJOTOBOPOM.

8.1.2.18. KuieHt 3000B‘s13aHMI BYaCHO Ta B MOBHOMY 00’eMi moramaTtu Boprosi 3000B’s3aHHS, 1[0 BUHUKAIOTH MPH
kopuctyBaHHI Kpeaurom Ha ymoBax, nependauennx Kpenutaum morosopom, Jloroopom, Tapudamu banky.

8.1.2.19. V Bunanky BuHHMKHeHHs no KiieHta mpetensiii 3 0oky TpeTix oci0, KiieHT 3000B‘s3aHuii 37iiCHIOBATH
BUKOHaHHS boproBux 3000B’s3aHp mepen bankoMm y mepriodeproBoMy MOpPSAKY, 32 BUKIIIOUYEHHSM BHIIQJIKIB,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

8.1.2.20. KiienT 3000Bs13aHMiA MPOTATOM BCHOTO CTPOKY 1ii KpeautHOro noroBopy HagaBatu B baHk mopidHo, ane He
mizHime 20-TH KaleHJAapHUX IHIB JI0 3aKiHYeHHS YeproBOTO PiYHOro mepioay aii KpemuTHOro 1oroBopy, HACTYMHI
JIOKYMEHTH:

- 3amnoBHeHy Ta mianucany KmieHtom AHKeTy - 3asBy miopiuHoi omiHku ¢iHaHcoBoro crany KitieHTa, 3a dopmoro
BCTaHOBJIEHOIO baHkoM;

- IOBiAKY 3 micist poootu KitieHTa, 3acBiueny B OyxraiuTepii He paHillie Hix 3a 2 THXKHI 10 H# 11 HajaHHA B BaHk, 1110
MiATBEpKYE MOTOUHY mocany KirienTta Ta HapaxoBaHy 3apoOiTHY IUIAaTy 32 OCTaHHI 6 KaJleHAapHUX MICHIIiB;

- JTIOKyMEHTH, IO MiATBEPKYIOTh iHII moxonu Kirienrta ta/abo apyxxuHu/4donoBika KiieHTa (32 HassBHOCTI TOXOTy HE
3a OCHOBHHUM MicIleM poOO0TH), y T.4. JIeKJIapallisi Ipo JOXOJM Ha OCTAHHIO 3BITHY JIaTY;

- 3BiTH PO MPHOYTKH MiAIPUEMIIS - (i3uuHOI 0cO0M 3a 4 ocTaHHI KBapTany (Juist pi3UIHUX OCIO - MiITPHEMILIB);

- 1HIII JOKYMEHTH, sKi OyayTh HeoOXiaHi baHKy miis mpoBeneHHs MOopivHOi OmiHKH (piHaHcoBoro cTany KiieHra.
3acrepesxeHHs: Buiesa3HaueHi JOKyMeHTH, MOBHHHI OyTH HaJeXHUM YMHOM o(opMIleHi 1 HajaBaTHCh Y GopMi, 110
BJIAIITOBYE baHK.

VY pa3i BUHUKHEHHS MpocTpodeHux boproBux 3000B’s3aHb, KiieHTa 3000B’s3aHuil Hamaté B baHk BuIle3a3HayveHi
JIOKYMEHTH MPOTITroM 1-To MicsIis 3 TaTH BUHUKHEHHS TPOCTpoYeHOro boproBoro 30008’ s13aHHS.

8.1.2.21. Y Bumanxy 3minu Kiientom nipi3Buiia 4u/Ta iMeHi, yu/Ta no-06atekoBi (Hagani — [116) Kitient 30008’ s13anHuii B
TepMiH 10 KaJleHAapHUX AHIB 3 MOMEHTY BH/Ia4l YIIOBHOBaXCHUMH AEP)KaBHUMHU OpraHaMH JOKYMEHTIB, 10 CBiq4aTh
npo 3miny IIIb Knienra (namami — [oxkymenTtn) Hagatu banky komii J[okyMeHTiB, a TakoX ykiacTd 3 bankom
JIOJTATKOBHH 1oroBip A0 JloroBopy abo ykiiacTu 3asBy-aHKETY .

8.1.2.22. Ilpotsrom aii KpenutHoro norosopy He 3akpuBatu KapTkoBuii paxyHok B banky.

8.1.2.23. V Bunaaky BTpaTu a00 3MiHM NMOCTIHHOTO MICIsl IpalleBIAITYBaHHs Ta/dd (GAaKTHYHOI apecy NPOKUBAHHS,
Ta/dy ajgpecH peecTparii, Ta/du HoMepa TenedoHy, B T.4. HOMepa MoOinbHOro Tenedony Kiienra (Hagani — 3miHa
ocobucTux nanux), KimeHT 30008’ s13y€eThbest poTaroM 10-TH KaJleHAapHUX JTHIB 3 MOMEHTY 3MiHH OCOOUCTHX JaHHX
noBigomisiTu bank rpo Taki 3minu. Y Bunaaky HeHaganss Kinienrom indopmanii 1o banky npo 3MiHy 0cOOHCTHX TaHUX
y BHIIECBKAa3aHHUX CTPOK, baHK, y BUMNaaKy HarpaeieHHs Kili€eHTy MHCHMOBUX IMOBIIOMJICHb (JIUCTIiB, BUMOT TOIIO) 3a
JIOTIOMOTOI0 TTOIITOBOrO 3B’SI3Ky 4d SMS-MOBIZOMJICHb 3a JIOINOMOTOK Teae@OHHOro 3B’s3Ky (Hamam pa3oM —
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IToBigoMIICHHS) 3a OCTaHHBOIO/IM BioMow0/MM baHky agpecoro/HomepoM TelehOoHy/HOMEPOM MOOLIBHOTO Tenedony,
BB@KAETHCS TAKHUM, 10 HAICKHIM YMHOM BHKOHAB CBOI 3000B’s3aHHS 11010 HampasieHHA [loBinomienus. Byap-saki
nperensii Kiienta momo HeoTpuMmaHHsS/HecBoedacHOTo oTpumanHs [loBimomnenHs bank He npuiimae. Skmo y
JOKyMeHTH, o HagaHi Kiientom no banky nist yknanensas JloroBopy, BHOcsAThCs Oy ib-siki 3MiHH, KitieHT 30008’ s13aHU#T
HaJaTH HOBi JOKyMeHTH 110 banky npoTsarom 10-Ti kaneHgapHUX JHIB MiCs BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a ymMOBH, IO MPOTATOM 5-TH KaJCHIApHUX IHIB MicIs CIUTMBY KOXHOTO Po3paxynkoBoro nukiny Kiient ne
orpuMaB BiJ banky SMS - moBigomiieHHS i3 3a3HaUSHHSAM POo3Mipy MiHIMaIBHOTO TUIATEXY Ta AaTH Horo criatu, KimienT
3000B’s13aHuH 3aTenedonyBaty B JloBiaKoBHii 1IeHTp baHKy 1 Ai3HATHCH po3Mip MiHIMAIBHOTO MJIATEXY.

8.1.2.25. Knient 30008 s13yeThest moBigoMuT bask mmpo ydacts KitienTa y cymoBiii cripaBi, SIKIIO € PU3UK BTPATH BCHOTO
abo yactuHM MaitHa KiieHra.

8.1.2.26. 3aneBHeHHs Ta rapanTii. KilieHT BUCIIOBITIOE CBOIO TIOBHY Ta I[UTKOBHTY 3roJly Ha BCTaHOBIICHHS baHkoM
Kpenutaoi ninii mpotsirom ctpoky aii JJorosopy/Kpeautnoro noroBopy ta nepex yxmageHasm JloroBopy/KpenntHoro
JOTOBOpY Ta/a0o mianucanHsIM 3asBU-aHKeTH, KITieHT 3asBIIsie, TapaHTye Ta MiATBEPIXKYE, 1IO:

1) bank HagaB Krienty B nmuceMoBiii opmi Ta B oBHOMY 00’eMi iH(opManiro nependadeny 3akOHOAABCTBOM, IO
3axWIIae MpaBa CoXuBadiB (piHaHCOBUX mociyT; 2) KitienTa nepen yknagernasm 3asBu-anketn/JoroBopy/KpenntHoro
JIOTOBOPY O3HaOMIJIeHO 3 iH(opMalli€ro, BU3HaA4eHOI0 [lacmopToM CIOXKMBYOTO KPEeanuTy, HEOOXITHOKO ISl OTPUMAaHHS
Kpenuty i3 nopiBHAHHAM pi3HUX Mpomno3uliid baHky 3 METOI NMPUUHATTS OOTPYHTOBAHOTO PILICHHS MIOAO YKIIAJACHHS
Horosopy/Kpeautnoro gorosopy; 3) Kitient orpumas Kpeanut Ha cipusiTiuBuX i1 HOTO yMoBax; bank Hana KiieHTy
mifnvcannii 31 cTopoHu banky opuriHamsHUE npuMmipHuK 3assu-anketu/IloroBopy/KpemutHoro morosopy, Tapudu
banky 31 BciMa HeBi’€MHUMH YaCTHHAMHM Ta BciMa ojaaTkamu 1o Jlorosopy/Kpenutaoro morosopy; 4) 3 JloroBopom ta
Tapudamu banky, siki € HeBi eMHOI0 YacTuHOIO 3asiBU-aHkeTH/JoroBopy/KpennTaoro noroBopy Ta siki po3MilieHi Ha
Odimiinomy caiiti banky / B 3arajibHOIOCTYITHHX JJIS KIIEHTIB MICISIX B YCTaHOBaX BaHKy 03HaHOMIICHHH i 3rozieH, a
TaKOX 3000B’3y€ThCsl iX HAJEKHO Ta HEYXWIbHO BUKOHyBaTH; 5) Ilocmyrn banky moB’si3ani i3 Bumauero Kpeauty
OTPUMaRB y MOBHOMY 00Cs3i. 3ayBa)KeHHs ILOJAO SIKOCTI Ta 00CATy HajaHuX BaHKOM MOCHYr Ta OIUIaTH KOMICIHHOT
BUHAropoau 3a Bumady Kpeaurty BincyTHi.

8.1.2.27. KimieHT Ai€ 3a 3rofiol0 JpyToTo 3 MOAPYIOK a0 0co0u, 3 KO MPOKUBAE OIHIEIO ciM'ero (PakTHIHI ciMelHl
BIJTHOCHHH), Ha yKJIaJaHHS Ta BUKOHaHHs [loroBopy (B ToMy umcni orpuManHs Kpeauty). V BuUmNaaky BHU3HAHHS
HoroBopy uu Oyap-s1K0i HOTO YaCTHHH y CYJOBOMY MOPSAKY HEMIHCHUM (HEYKIaJeHWM) 3 IPUYHH BiICYTHOCTI 3ron
JIPYTOTO 3 MOAPYXIKSI a00 ocodu, 3 AKor0 npoknBae KitieHT omHiero ciM'ero (pakTuyHi ciMelHi BiTHOCHHM), OCTaHHIN
3000B's13aHNUI KOMIIEHCYBaTh baHKy Bci BUTpaTH Ta 30MTKH, 10 BUHHUKIM Y 3B'I3KY 3 BUKOHAHHSM TaKOTO CYZOBOTO
pilIeHHs.

8.1.2.28. boprosi 3060B’s13aHHs 32 JloroBopoM MOXKYTh OyTH TOTallIeH] MOBHICTIO a00 YaCTKOBO OYIb-SIKOI TPETHOIO
(iHmor) ocoboro, sika BUSBWIA OakaHHS Ta TOTOBa moracuTH boprosi 3000B’s3anHs KomienTta, nHa mo Kiient
nignucanHsaM JloroBopy / 3asiBu-aHKeTH/3asiBU HaJla€ CBOKO 3rojy. Y BUIAJKY BUKOHAHHS TaKOK TPEThOI (IiHIIOKO)
ocoboro boprosux 30008’ a3anp Kitienta 3a JJoroBopoM B moBHOMY 00Cs31, 10 Takoi 0co0H nepexoasTs npasa banky 3a
Horosopom.

8.1.2.29. locTpokoBe BUKOHAHHS GOPTOBUX 3000B’A3aHb 32 iHiLiaTHBOI0 0aHKY Ta PO3ipBaHHS J0TrOBOPY:
8.1.2.29.1. V Bunanky HeBukonanHs Kiieatom Bopropux 3000B’s13aHb moHa | 1 KaJIeHAapHUI MICSIh Y4 HEBUKOHAHHS
Kiieatom a6o Tperimu ocobamu iHmux ymoB JoroBopy, JlokyMeHTIB 3a0e3nedeHHs] Ta/d9u OyIb-sIKUX 1HIIUX yMOB
JIOTOBOPIB (TIpaBOUMHIB) yKiaaeHUX Mixk bankom ta Kiienrom, Ta/uu Mixk bankom Ta TpetiMu ocobamu, 1110 iCHYyBaJId
Ha MOMEHT yKJiagaHHs JloroBopy, 4 Takux, mo OyIyTh yKiaJeHi B MailOyTHboMy (Hazami — CTpoOK mopyuieHHs
3000B’s3aHb), Ta/ab0 y BUMAAKY Npea sBIEHHS Oyab-iKHX 1M030BiB BiqHOcHO KitieHTa Ha cymy (WiHY), IO CKJanae
o1 Hixk 10% Bix posmipy Kpenuty, Ta/abo y Bunanky npen’ seienns Kiienrom ta/abo TpetiMu ocobamu, Oyab-iKux
no30BiB 10 banky, CTOpoHU NOMOBWIHCH, 0 KITieHT BBa)KaeThCcs TaKUM, IO JOMYCTHB iCTOTHE MOPYLICHHS YMOB
Joroeopy B 3B’s13Ky 3 unM KitieHT 3000B’s3aHuil moracuTi boproBi 3000B’si3aHHST B TIOBHOMY PO3Mipi Ta B CTPOKH
BignoBimHO 1o 1.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. Bank Mae mpaBo BUMaratu JIOCTPOKOBOTO BHKOHaHHS boproBux 3000B’s3aHb B HiJOMY a00 y BH3HAYCHIN
bankom wacTuHi y Bumnaaky HeBuKoHaHHs KiieHToM Ta/abo mopyuurtesneM, Ta/abo MaliHOBUM MOPYYHUTENIEM CBOIX
BoproBux Ta/um iHmIKX 3000B’s13aHb 3a JlOrOBOpOM 4M iHIIMMH yKiIageHuMH 3 baHkoMm moroBopamu Ta/abo ymoB
JlokyMenTiB 3abe3neuerns (Hagan — Bumora). [Ipu npomy, 30008’ s13aHHs KitieHTa 1110710 JOCTPOKOBOI'O BUKOHAHHS
Bboprosux 3000B’s3aHb B IIOMY HAcTa€e 3 AaTu oTpuManHs KitieHToMm, BifmoBiaHo1 mucbMoBoi Bumorn (Hagani — lata
orpuMaHHs Bumorn) ta nosunHo Oytu nposeaeHo Kiienrom npotsarom 30-Tu kajieHIapHUX IHiB 3 J[aTH oTpuMaHHS
Bumoru.

3acmepesicennn: /[ yine sionpasxu Bumoeu 3a donomoeoio 3acobie noutmosozo 36'a3xy, Cmoponu oitiuiiu 3200U, ujo
vy eunaoky Heompumanua Knienmom Bumoeu, sionpasnenoi banxom pexomendoganum aucmom na aopecy Knienma,
3a3znaueny 8 3assi-ankemi/Kpeoumnomy oocosopi uu inwy éioomy banxy adpecy Knienma, ma noseprenns 0o bauky
8I0N0BIOH020 OOKYMEHNY NOUMOB0i opeaHizayii 3 8i0MImKoI0 npo neompumanns Kiienmom nucma 3 Bumozoro, 3 6)0v-
AKUX NpuyuH, 30Kkpema yxunenns Kuienma 6i0 nanexcnozo ompumanus Bumozu, 3 inwux npuyun, mowo, Bumoea
6gadicaemvcss ompumarnoro Knienmom na 7-u kanenoapHuii dens 3 damu 6ionpaéxku Bumoeu. Buxonanns bopeoeux
30008'33a1b 8 yinomy, y 6unaoky neompumanus Knienmom Bumoeu, nosunno 6ymu npogedeno Knienmom npomseom 30-
MUy KAeHOAPHUX OHIG 3 MOMEeHmY, KOau Bumozaa eeascacmvcsa ompumanoro.
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8.1.2.29.3. ¥V Bunaaky sBukoHanHa Kiieatom Bumoru banky y BcranoBieHuit JJoroBopoM CTpok, abo SIKITO TPOTATOM
IbOTO X CTpoKy KiieHT ycyHe mopymieHHs ymoB JloroBopy, Bumora BBakaeThcsl Bimi3BaHOIO baHkoM (BTpadae
YUHHICTB), y 3B’s3KY 3 UM BoproBi 3000B’s13aHHS i UISTAIOTh BUKOHAHHIO KITieHTOM B pO3Mipi, MOPSAKY Ta CTPOKH, IO
BU3Ha4YeHi J[oroBopoM 3 yciMa HaCTYITHUMHM 3MiHAMH Ta JIOTIOBHEHHSIMH.

3acmepexcenna: llionucannam 3aasu-ankemu/Kpeoumnozo dozosopy//locosopy Kuicnm sucnoenroe ceoro yinkosumy
3200y 3 BUKIAOEHUM NOPAOKOM GuKonanus Bopeosux 30606 ’s3anv 3a iniyiamugorw bauxy, ¢ m.u. docmpokogum, ma
OKpeMuMU eleMeHMAMU Yb020 NOPAOKY.

8.1.2.29.4. 'V pa3i pozipBanus KiieHTOM J0TOBOpY MpO HaJaHHS JOJATKOBHX UM CYITyTHIX MOCHTYT, IO BU3HAYCHUN
Croponamu JloroBopom, sikuii € 00OB'SI3KOBUM 1Jisi oTpuMaHHs Kpemuty Ta yximanenns JloroBopy Ta HEyKIaaeHHS
MPOTATOM 15 KalleHAapHUX THIB HOBOTO JIOTOBOPY MPO HAaIaHHS TaKUX CAMKX MOCIYT 3 0C00010, 1110 BiJIIIOBi1a€ BUMOTam
banky, bank mae mpaBo BumaraTtu 1octpokoBoro BukoHaHHs1 Kirienrom boprosux 30608B's13asb 3a JloroBopom.

8.2. Kpeautnuii cepBic «Cknoo4Ka

8.2.1. YMmoBu, nependaueni posmiiom 8.1. (3 mimposminamu) [[oroBopy, 4acTKOBO 3MIHIOKOTBCS Ta JOIMOBHIOIOTHCS
ymoBamu, nependadennmu posgiiom 8.2. «KpeautHuii cepBic «Ckubouka» JloroBopy, mpu HacTaHHI OOCTaBHH
(BimknamanbpHa oOcTaBMHA, SIK BU3Ha4eHO 4. 1 cT. 212 [{uBinbHoro komekcy YkpaiHH), SKi MOXKYTb HAacTaTd 3a YMOBH
HacTaHHs OfHi€T i3 HACTYITHUX YMOB:

- mosixoM BuOopy Qopmu orumatn «KpemutHuit cepBic «CkubOodka» B TOPTiBEIHHO-CEPBICHIA Mepeki ado Mepexi
IHTepHET Ta HampaslieHHS baHKOM BiAOBiAHOTO MOBITOMIIEHHS IIOAO 3 MPOIMO3UIIEI0 TEpPeBeACHHs TaKkoi oneparii Ha
ymoBu KpenutHoro ceppicy «Ckumbouka y IlaprhepiB» (Hamanmi okpemo — «KpeaumTnmii cepic «CkuOouka y
IlapTHepiB»);

- nuIAxoM 3xilicHeHHs KimieHToM 6e3roTiBKOBOTO pO3paxyHKY B TOPTiBEeIbHO-CEPBiCHIN Mepexi abo mepexi [HTepHeT Ta
HampaBJICHHS baHKOM BiAMOBIHOTO TMOBIIOMIIEHHS IIOAO 3 IMPOIO3UINEI MEPEeBEJACHHS TaKOi OIepalii Ha yMOBH
Kpenutaoro cepsicy «Ckubouka Ilokymka» (mamami okpemo — «KpeautHuii cepBic «Ckmubouka Ilokymka») Ta
akTuBanii BiamoBigHoi ommii B Cructemi [HTepHET-0aHKIHTY;

- nuaxoM otpuManHs KiieHTom roTiBkM 3a joromoror KaprTku Ta/abo 3a omepaiisMy 3MiMCHEHHS Iepekasy 3a
pekBizutamu KapTku Ta HanpapieHHs baHKOM BiJIIOB1IHOTO IMTOBIJOMJICHHS 3 TPOIO3MIIIE€I0 TIEPEBEICHHS TaKoi oreparii
Ha ymoBu Kpeaurtnoro cepsicy «Ckubouka ['oriBka» (Hagam okpemo — «KpenunTnuii cepBic «Ckubdouka I'oTiBKay») Ta
aKkTUBaIlii BiAMoBinHOI omiii B Cuctemi [HTepHET-O0aHKIHTY.

8.2.1.1. KpenutHuii cepBic «Cxunbouka y [lapTuepiB». lepxarens [TnatixxHoi kapTku, 10 ko1 BcTaHOBIeHO Kpenut
ta € Kpenurnuii nimit Kpenutaoro cepsicy «Cxkuboukay, Mae nmpaBo kopuctysatucs Kpenuraum cepBicoMm «CKnbouKa
MpH OIUIATI TOBapiB B TOPTOBEIHHOMY IMiJIPUEMCTBI, SKIIO MiJIPUEMCTBO TMiAmmcano 3 baHkoM IOroBip mpo
MOJKJIMBICTh TPUHAHATTS IUTATH 32 TOBAapH 3 BUKOPUCTAHHSM IHOTO cepBicy. [Hdopmariis mpo Taki TOpTriBembHI
niAnpueMcTBa po3MimtytoTbes Ha OdiniiinoMy caiiti banky. KitieHT Mae mpaBo Ha MOBEpHEHHS TOBApPY 3T1IHO 3 yMOBaMH
3akoHonascTBa. st 3pificHenHs onepauii 3a Kpeantaum cepsicom «Ckubouka y IlaptaepiB» Knienty motpibno: -
MOBiJJOMUTH IPAIliBHUKIB TOPTOBEIBHOTO MiAMPUEMCTBA PO OaKaHHS 3AIHCHUTH PO3PaxyHOK 3a TOBap 3a JIOMOMOTO0
cepBicy «Ckuboukay NpH 3/AiHCHEHH] MOKYIIKA B Mara3uHi abo caMocTiifHO oOpat (opmy orutatd «CKuOOUKa» mpu
3IifiCHEHHI orepalii Ha caiTi TOPriBeJIbHOTO MiAMPUEMCTBA; - OTPUMATH MOBIJOMIICHHS 3 TPOIO3HIIIEI0 TIEpEBEICHHS
takoi onepamii Ha ymoBu KpeautHoro cepmicy «Ckubouka y IlaptHepiB» B Cucremi IHTepHeT-OaHKiHTY, 1€
3a3Ha4Yal0ThCs CyMa omepaLii A nepeBeeHHs Ha yMoBU KpeautHoro cepicy «Ckuboukay, KUIBKICTh MJIaTEXiB, AaTa
CHMCaHHsS TEpLIOro IUIAaTeXy, CyMma IUIaTeXy 3 YpaxyBaHHSAM KoMicii 3a KopucTyBaHHS KpeautHum cepBicom
«CxnbouKkay, CTPOK JIii MPOMO3MIIii Ta miATBepaAnuTH akTuBalito KpeautHoro cepBicy «Ckubouka» /s TaHOT omnepartii.
[ligrBepmxenns Kmienrom akrusauii KpenntHoro cepicy «Cknbouka» B Cucremi InTepHeT-0aHKIHTY IPUPIBHIOETHCS
1o 3roau Kitienra Ha otpumanns Kinienrom KpeautHoro ceppicy «Ckuboukay. YMoBH HanaHHs KpenutHoro cepBicy
«Ckubouka y [TapTHepiB» Bu3HauatoThcst bankom Ta moBigomisitoThes Kitienty B Cuctemi [HTepaer-6ankinry. bank mae
npaBo 3/iICHIOBATH HaJlaBaTH MOKJIMBICTh 010 akTuBamii KpeaurHoro cepBicy «Cxubouka y [lapTHepiB» Ha BiacHUiA
poscyn.

8.2.1.2. KpeautHuii cepBic «Cxkubouka [lokynka». [lepxxarens [Inatixxnoi kapTku, 10 skoi BcraHoBleHo Kpenur ta
€ Kpenutnuii nimit KpeautHoro cepsicy «CkuOouka», Mae MOXIUBICTH cKopucTtatucs KpeautHum cepsicom
«Cxunbouka roTiBka» HaCTYIIHUM YHHOM: - 3A1HCHUTH ONEpalliio MOKYIIKM B TOPriBeIbHO-CEPBICHIN Mepexi abo Mepexi
iHTepHeT 3a BukopucTanusM [Tnatixuoi kaptku ([JJoxarkosoi [lnarixkuoi Kaptku Ta/un OcHoBHOI [TnaTixxHoi KapTkn)
Ha cymy He MeHire 1000 rpH Ta 110 He mepeBuIlye AocTynHui OanaHc KpemutHoro mimity KpemuTHOro cepsicy
«Ckunboukay; - OTpUMAaTH MOBIIOMIICHHS 3 TIPOIIO3UIII€I0 TIEPEBEICHHS Takoi oreparlii Ha ymoBu KpeautHoro ceppicy
«Cxubouka y [TapTHepiB» B cucreMi [HTepHET-0aHKIHTY, JIe 3a3HAYAIOTHCS CyMa OIeparlii Jjisl epeBeAcHHS Ha YMOBH
KpenutHoro ceppicy «CkuOouka», KUIBKICTh IUIATEXKIB, JaTa CIHCAHHS IEPIIOro IUIATeXKy, CyMa ILIaTexkKy 3
ypaxyBaHHSIM KOMicii 3a xopucTyBaHHs KpenutHum cepBicom «CkuOo4ka», CTpOK Aii MPOMO3WLil Ta MHiIATBEPAUTH
aktuBauito Kpeaurnoro cepicy «Ckubouka» mis ganoi onepauii. Ilintepmkenns Kimientom akrusanii Kpenntaoro
cepBicy «Ckubouka» B Cucremi IHTepHeT-OaHKIHTY mpHpiBHIOETBCS 10 3roau Kiienta Ha otpumanns Kiientom
Kpenuthoro cepicy «Ckubouka». YMoBu Hananus Kpenutroro ceppicy «Cxkubouka [Tokymnkay Bu3HauaroTbess bankom
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Ta oBimoMIIsTIOThCS KimieHaty B Cucremi IaTepHeT-0ankinry. baHk Mae mpaBo HagaBaTH MOXIIMBICTE IIOAO aKTHBAIil
Kpenutaoro cepsicy «Ckubouka [Tokymkay s KO>KHOI 3 OIIepaIliii Ha BIACHUN PO3Cy.

8.2.1.3. KpenutHuii ceppic «Cxuoouka I'otiBka». [lepxarens [lnaTikHOI KapTKH, 10 SKOI BcTaHOBACHO Kpenut Ta €
Kpenutauit nimit Kpenutnoro cepsicy «Ckubo4ka», Ma€ MOKIUBICTb ckopucTaTrcs Kpenutaum cepBicoMm «Cknbouka
loTiBKa» HACTYITHUM YMHOM: - 31IHCHUTH OMEPALiI0 3HATTS FOTiBKU 3 BUKOpHCTaHHsAM [InatixkHoi kapTku (JogaTtkoBoi
ta/gu OCHOBHOT) / TIepeka3 KomTiB 3a pekBizutamu Kaptu Ha cymy He mermie 1000 rpH Ta 1m0 He MePeBHIIy€e JOCTYITHAN
6ananc Kpeautroro nimity Kpenutaoro cepicy «Ckubodkay; - OTpAMAaTH IMOBIJOMIICHHS 3 TIPOTIO3HIIIEI0 TIEPEBEICHHS
Takoi omepanii Ha ymoBHu KpenutHoro cepBicy «Ckubouka ['otiBka» B Cuctemi [HTepHeT-0aHKIHTY, € 3a3HAYAIOTHCS
cyma ormeparmii 1y mepeBeneHHs Ha yMoBu KpemutHOro cepBicy «Ckubouka», KiIBbKICTh IUIATEXIB, AaTa CIIMCAHHSI
MIEPIIOTO TIATEXY, CyMa IUIATEeXy 3 ypaxyBaHHSAM Kowmicii 3a kopuctyBaHHs KpemutHuM cepBicom «Ckubouka», Ta
CTpOK nii mpomosuuii Ta migTBepAuTH akTuBauito KpemutHoro cepBicy «Ckubouka» il [JaHOI omeparii.
[TigrBepmxenns Kmienrom akrtusanii KpenutHoro cepicy «Cknbouka» B Cuctemi [HTepHET-0aHKIHTY NPUPIBHIOETHCS
no sroau KiienTta Ha otpumanns Kitieatom KpenutHoro cepsicy «Cknuboukay. YMoBu HamaHHs KpenuTHoro cepsicy
«Cxubouka ['otiBka» BU3HA4arOThcs bankom Ta moBimomirsitotbes Kiienty B Cuctemi InTepHer-Oankinry. bank mae
NpaBo HaJaBaTH MOXJIMBICTh 1IoA0 akTuBauii KpeautHoro cepsicy «Ckubouka [Tokymnkay s KOKHOI 3 oneparniii Ha
BJIACHUH pO3CYyA.

8.2.2. YmoBu KpemutHoro cepsicy «Ckubouka» mo mpaBoBigHOCHH MiX bankom Ta KiieHTOM, 1m0 TpYyHTYIOTHCS Ha
migcrasi JJoroBopy, He 3aCTOCOBYIOTBCS, Y BUNAAKY Ta 332 HACTYITHHX YMOB:

- Ha MOMEHT 3/iiicHeHHs omepamnii Ha KapTkoBoMy paxyHKy iCHye mpocTpodeHa 3a00proBaHicTh;

- Ha MOMEHT IPOBEJCHHS Olepalii He JOCTaTHRO CyMU KpeauTHOro JiMiTy 3 BpaxyBaHHSAM BUKOPUCTAHUX KPEAUTHHX
KOIITIB Ta JiMiTy 11t KpenutHoro cepicy «CKuO0UKay.

- KitienT Binnparus HeBipuuii Kon niarBepmkenns nepesencHus Ha KpenutHuii ceppic «CkubOoukay;

- Kimient Binmpasus Kop miareepmxenns nepesenenns Ha Kpeautauii cepic «Cxkubodka» 3 HoMepy Tenedony, sikuii He
3a3HaueHo B cucTeMax baHky, sk @iHaHcoBHil HOMEp MOOLIBHOTO TenedoHy, 0 HaNeKUTh KitieHTy.

8.2.3. Komom minrBepmxenHs nepesefcHHs Ha KpeautHuii cepsic «Ckubouka» BBaxkaeThbes Halip nudp abo OykB i
nudp, skuii popmyerhest bankom Ta BimmpaBnseTsest KiieHTy B SMS -TOBiIOMIIEHHI 3 TPOMO3UINEID TEPEBECTH
(hinancoBy omepariito Ha ymoBu KpemuTHoro cepBicy «CkmOouka». KiieHT Bimmpapisie Koj MiATBEpIKEHHS Ha
3a3HaueHnid baHkoM Homep TenedoHy Ui MiATBEPUKEHHS TepeBeAeHHs omepalii Ha ymMoBU KpemutHoro cepsicy
«Ckunbouxay.

8.2.4. [licna ciucanns BuTpatHoi omepartii 3 [ImatixkHoi kapTku, bank Hancuinae Kimieaty B Cuctemi lHTepHeT-0aHKIHTY
«OTP BANK UA» 3 miarBepmxenHsM aktusalii Kpenutaoro cepsicy «CKruO0UYKa» Ta MOKINBICTh 03HAHOMHTHUCH.

B SMS - noBiomiieHHI 3a3Ha4al0ThCsl OCTAaTOYHA CyMa orliepailii, mo Oyia nepeBeeHa Ha yMOBH KpenuTHOro cepBicy
«Ckunbouka», KiJIbKICTh IJIATEXiB, CyMa IUIaTeXy 3 ypaxyBaHHAM KoMicii 3a kopucTyBaHHs KpeauTHum ceppicom
«Cxubouxay.

8.2.5. [Ipotsirom nepiony kopuctyanus Kpenuraum cepricom «Ckubouka» KimieHT 3000B’13y€ThCSI CBOEYaCHO BHOCUTH
MIOMICSYHHN TIJIATDK, a TaKOXX KOMICilHI BHHArOpoAM, IO TOB’S3aHi 3 OOCIyroByBaHHsSM KpeauTHuM cepBicom
«CxnbouKay.

8.2.6. Cyma Kpenuty 3a Kpenurnum cepicom «CkrbOouka» BU3HaUAEThCsl y SMS — MOBIIOMJICHHI, Ha iC)IaHOTr0 baHkoM
Ha DinancoBuil HOMep MoOiTBHOTO Tenedony KiienTa, Ta He Moxe cknanaru Oinbmie 100 000, 00 rpuBeHs.

8.2.7. Ilnara (mpoueHTHa cTaBKa Ta/abo KoMiciiiHa BUHaropopa) 3a kopuctyBanHs KpeautHum cepBicoM «CkuOouKa»
BU3HauaoThes Tapudamu banky.

8.2.8. Cyma Kpenury no KapTkoBoMy paxyHKy Moke OyTH Tepepo3IojijieHa MiX CyMoro 3a KpeauTHuM cepBicomM
«Cxkunbouka» Ta BcTaHoBieHOw Kiienty cymoro Kpemutnoi mimii 3a 3amurom Kiienta no banky a6o KmieHTom
camocrTiitHo yepe3 Cucremy InTepHer — O6ankinry. Bukopucrana cyma Kpenury 3a Kpenutaum ceppicom «Ckubouka
Ta/abo BHUKOpHCcTaHa cyma 3a KpeauTHoto JiHi€l0 3MEHIIyE 3arajibHy JOCTYNHY cyMy Kpeanty mo KapTkoBomMy paxyHKy.
[Ipu 3menmenHi goctynHoi cymu Kpeauty 3a paxyHOK BHKOpUCTaHHS KpeanTHOI JiHIT 3MEHLIyeThCS cyma st
MOXKJIMBOTO II€PEPO3MNOALTY Ta BUKopucTaHHsa cymu Kpenuty Ha ymoBax KpenutHoro cepicy «Ckuboukay.

8.2.9. Bci noramieni cymu O00B’SI3KOBOTO MOMICSYHOTO TUIaTiky 3a Kpenutaum cepBicom «CknOo4YKay» 3011BITYIOTH
noctynHy cymy KpenuthHoro simity 3a Kpenutaum ceppicom «Ckubouka». Y BHIQJIKy HE BHECEHHS BIACHHX KOIITIB
JUIs ToramieHHss MiHiManbHOTO IIoMicsyHOro mariky 3a KpemutHum cepBicom «CkuOouka» 3a momepeaHii
Po3paxyHkoBHI LIMKJ, CymMa HemNoramieHoi 3a00proBaHOCTI y po3Mipi MiHIMaNbHOTO MIOMICSYHOTO IUIATEXKY 3a
Kpenutanum ceppicom «Cknboukay Oyye circana 3a paxyHok KpenuTroi ninii abo nacHux komtiB Kirienra. [Tpu nbomy
Taka oreparisi Oyae BBaKaTUCh SIK OIepaLlis OTPUMAHHsI TOTiBKHU Ta 710 Hel He OyJie 3aCTOCOBYBATHCH MiJIbIOBa MPOLIEHTHA
craBka. KiieHT 30008 s13aHui mpoTsirom koxkHoro IlnarixkHoro nepiony crutauyBati banky nmoBHy cymy MiHiMallbHOTO
HIOMICSYHOTO IUIATEXKy, L0 BKIOYaE B cebe cymy Iwiarexy 3a Kpemutnum cepBicom «CkubOouka» abo B maTy
odopmitenns Kpemutaoro ceppicy «CkuOouka» ruiatik Oyme crnmcano 3 KaprtkoBoro paxyHky Kiienra 3a paxyHOK
Kpenutnoi ninii abo 3a paxyHok BinacHux komri Kitienra ta cymy MiniManbHoro mnarexy no KpenurtHiit ninii, Ko
KitieHT KOpuCTyBaBCs KpEJUTHUMHE KOIITaMHU Ha yMoBax KpeautHoi JiHii.

8.2.10. O00B’A3KOBHM MIOMICSIYHUM IIaTexkeM 3a KpemutHuMm cepBicoM «CKUOOUKa» BBa)Ka€ThCsl Cyma KOIITIB, IO
po3paxoBaHa K AaHHYITETHHH MIOMICSYHMH IJIATIK, SIKHM CKIIAJA€ThCsl 3 YACTUHHM CyMH KpenuTy «CKuOouka», SIKY
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KoitieHT 3000B's13aHMIA CIUTATUTH B TEPMiH HE Mi3HIIIE OCTAaHHROTO JHS IMaTiKHOTO TIEpioAy, BCTAHOBICHOTO JIJIST TAKO1
ITnatixa0i KapTku pazom i3 cymoro MiHIMaIEHOTO TIATEXKY.

8.2.11. KiieHT Mae mpaBo 3miHCHUTH IIOBHE JOCTPOKOBE MOBepHeHHs cymMH Kpemuty 3a KpeautHum cepicom
«Cxkunboukay i3 craroto banky cymu HenorameHoro Kpenury, Henoramenoi cymu Kowmicii 3a Haganns Kpenury Ta cymu
HapaxoBaHMUX BiJICOTKIB B OyIb-SIKUIl MOMEHT IIJISTXOM IT0/1adi 3asiBM PO AOCTpOKOBe moramieHHs B Cucremi [HTepHeT-
OaHKiHTY a00 3BepHyTHCS Yy BiamgineHHs banky ans migmucaHHs BiANOBIAHOI 3asBU, NMPH IbOMY 3a0€3MEYMBIIT
HEOoOX1IHY AOCTYIHY CyMy KOIITiB Ha KapTkoBoMy paxyHKYy.

8.2.12. Bci inmi ymoBu kxopuctyBaHHs Kpeawmrom 3a KpemutHum cepBicom «Ckn0oYKa) BH3HAYAIOTHCS YMOBAMHU,
BH3Ha4YEHOTO po3aiioMm 8 JloroBopy.

8.3. 3a0e3neuenns mo Kpeaury

8.3.1. loroBip mopyku (my0.iiuHa 4acTHHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JloroBopom mopyku Ta 3a KpeAUTHUM TOTOBOPOM.

BbankiBcbKkuid /1eHb — YacTUHA PoOOOYOro AHSA, TPOTATOM SKOro OaHKIBCHKI YCTaHOBM YKpaiHU BiIKPHUTI AT
00CIIyroByBaHHs KIII€HTIB.

Bop:xHuk — ocoba, sxa € no3ndanbHUKOM 3a Kpeauraum noroBopom (Zlorosopom mpo Buiady Ta 0OCIyrOBYBaHHS
TUIATLKHUX KapToK (ImyOJiuHoro), Ky Bu3HadeHo [lopyunrenem ta bankom y JloroBopi nopyku.

Boprosi 3000B’s13anHs1 - 3000B’s13aHHa bopkHrka mepen bankom mono moBepHeHHs cymu Kpeauty, mnatu 3a
KopucTyBaHH Kpeawtom, crutati Kowiciid, mTpaHHX CaHKIA, BUTpaT Ta 30MTKiB baHky (BKiouarouw, aie He
00MEKYIOUUCh, HEOAEP)KaHHI TOXOAM) Y 3B’S3KYy 3 HEHAJECKHUM BUKOHAaHHIM BOp>KHHKOM CBOiX 3000B’s3aHb Nepex
bankom 3a KpeauTHUM JOrOBOPOM Ta iHIINX TUIATEXKIB, KO TaKi MATHMYTh MicCIIe.

Banrotnuii kype HBY - odiuiiinnii oOMiHHAN Kypc TPHBHI O iHO3€MHHUX BajiOT, BCTaHOBICHWH HamioHambHUM
OankoM YKpaiHm.

Jeno3utnuii morosip//lorosip mpo 0aHkiBChbKHMH BKJIAX - OyAb-SKHi JOTOBIp, IO YKJIaJa€ThCs MK baHkoMm Ta
[MopyuuTenem, mpeaMeToM sikoro € po3mimeHns [lopyunrtenem y banky aeno3uty (Bkiaay) Ha BU3HAUCHHUN JCTTO3UTHUM
JIOTOBOPOM CTPOK (CTPOKOBHI BKJIaM) 94U 0€3 BU3HAYEHHS TAKOTO CTPOKY (BKJIaJl HA BUMOTY).

HoroBip mopyku — JloroBip mopyku, ykianeHwii Mk [lopyuuTtenem ta baHkoMm, € HEBi'€MHOI YAaCTHHOIO IHOTO
Jorosopy npo Buaauyy Ta 00CIyroByBaHHS IIATIKHUX KapTOK (MyOIivHOTrO).

JonaTkoBi yMoBH — T01aTKOBI yMOBH, Bu3HaueHI CTopoHamMu y J[oroBopi mopykw.

JloroBipHe cncaHHA — TOTOBiIpHE CIIMCaHHS, sSKe 37iiicHIOE bank 3a mopydenHsaM [lopyaunTens, y crocib Ta y mopsaaxy,
BU3Ha4YeHOTo JloroBopomM nopyku Ta/adbo J[oroBopom mpo Buaady Ta 00CIyroByBaHHs IIATHKHUX KApPTOK (ITyOIi4HOTO).
3asBa-ankera - 3asBa-ankera npo HagaHHS OankiBcbkux mociyr AT «OTII BAHK», yknagena mixxk bankom Ta
BopkHHKOM, peKBi3UTH K01 3a3HadeHi y JloroBopi MopykH, sfika € HEBiJ eMHOIO YacTHHOIO JloroBOpYy mpo BHIady Ta
00CITyrOBYBaHHS TIATHKHUX KapTOK (TyOIidHOTO).

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.

Kpeautnuii gorosip — Jlorosip npo Buaady Ta oOCIyroByBaHHS IUIATOKHHX KapToK (MyOmiuHUiT) 3 yciMa 3MiHAMH,
JOMOBHEHHSIMH Ta JI0/1aTKaMH 0 HbOro, y ToMy uucii Tapudu banky, skuii po3mimennii Ha OdiuiiHomy caiiti banky,
yKjIaaeHuit Mk bankom ta Bop)KHUKOM Ha TijcTaBi 3assBU-aHKETH.

Kpenur — kpeaut, KpeauTHA JiHis, KomTH baHKy, sSiKi HagawThCsl BOP)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSAKY, IO
Bu3HaueHi KpeanTtHuM 10roBopom.

KousekTopebka koMmaHist - ropuaniHa ocoba (y ToMy 4ucii HeOaHKIBChbKa (iHAHCOBA YCTaHOBA, sIKa BiAMOBIIHO JIO

3aKOHO/IaBCTBA Ma€ MPaBO HA/IaBaTH KOIITH y TIO3UKY, B TOMY YMCIIi Ha YMOBax (DiHAHCOBOTO KPEJHTY, Ta/ab0 MOCITyTH

3 (bakTOpUHTY), BKIIOYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHIW, siKka B iHTepecax baHKy (IepBICHOTO KpeauTopa)

ta/abo HoBoro kpeautopa (y pasi 3aMiHU MEPBICHOTO KPEAUTOpa) BiAMOBIAHO /10 A0roBopy 3 bankom Ta/abo HoBum

KpPEeIUTOPOM MAa€ MpaBo 3/iHCHIOBATH BPETYIIOBAHHS MPOCTPOYEHOI 3800prOBaHOCTI.

Kpeautni kanikynu 3a iHiniatuBoro bBanky — KpenuTHI KaHIKyJH, BCTAHOBJICHI baHKOM y TOPS/AKY, BUZHAYEHOMY

Kpenutaum noroBopom/ JforoBopoM mpo Buaady Ta 00CIyroByBaHHS IUIATIKHUX KApTOK (IyOIIYHOTO).

Kpenutnuii komiter BaHky - KoneriaJlbHUI OpraH, 1110 CKIAIAEThCs 13 CTy)k00BIIB banky 1 sikuii npuiimae PinteHHs

Kpenutnoro komitery banky.

Hosuii kpeaurop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJIAaBCTBOM MOPSAKY HaOyJa 3a HUBLIEHO-TIPAaBOBUM JJOTOBOPOM

a0o0 3 IHIIKX MiJICTaB 3aMiHU KpeIuTopa y 3000B's13aHHI ITPaBO BUMOTH 32 KpeTMTHUM JIOTOBOPOM.

Pimenns KpenutHoro komitery Banky — BHyTpimmHili JOKyMeHT BaHKy y BUTISII TPOTOKONY, 3aTBEpKEHHIN

Kpenutaum xomiterom banky, 1110 BU3Ha4ae yMOBH, PO3Mip, IOPAIOK HalaHHs, ciyiati KpeanTy, a Takox iHIII yMOBH

Kpenutaoro norosopy Ta JlokyMeHTIB 3a0e31€UeHHSI.

SMS-noBigoMiIeHHI — €JIEKTPOHHI/TEKCTOBI MOBiIOMIIeHHS, B Tomy umcii SMS (Short Message Service), ski

HaINpaBJIIOTHCS/OTPUMYIOTECS 3 BUKOPHCTAHHSIM MOOUTBHOTO 3B’s13Ky a00 Mepexi IHTepHet, abo i3 3acTOoCyBaHHIM

IHIINX CepBiCiB 10ocTaBKU (K icHylounx, Hanpukiuaa: Viber, WhatsUp, Telegram, Push-noBinomnens, Tak i THX, 110

OyIyTh NOCTYIIHI B MaiOyTHROMY) Ha MOOLIbHMIN TeJIe()OH 13 BIIMOBIIHOIO TIATGOPMOO (OTepaliifHO CHCTEMOIO) 3a

JIOTIOMOTOIO TOCTYT OTlepaTopa MOOUTFHOTO 3B'SI3KY UM Y iHIIWH JTOCTYIHUH Croci0, KOJIH Taki MOBIIOMIICHHS MOXKYTh

OyTH JOCTaBIIeHI 3 TEPUTOPii HEOKYIIOBaHOI YKpaiHW/Ha TEPUTOPiI0 HEOKYIOBAHOT Y KpaiHH.

HBY - Hanjjonanpuuii 6aHk YKpaiHu.
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IMopyuurtenanr — dizugaa ocoba abo opuAMYHA 0c00a, KA € mopydnTesieM 3a JIoroBOpOM MOPYKH, Ky BH3HAYCHO
[Hopyunrenem Ta bankom y JloroBopi nopyku. Ilocunanns Ha cropoHy abo Oynb-sKy iHIIy ocoOy y [loroBopi nopyku
BKJIIOYA€ TaKOX i1 MPaBOHACTYIHHUKIB, TO3BOJICHUX LIECIOHApPIiB 1 103BOJIeHUX NpaBoHaOyBayiB (skmo [lopyanTenem €
OpUIUIHA 0c00a).

Tapudu Banky — nepenik nociyr banky 3 BU3HaueHHsIM X BapTOCTI, AKi € HEBi1 €MHOIO YacTHHOIO KpeautHoro
noroopy. Tapudu banky MoXyTh 3MiHIOBaTHCH Ta JONOBHIOBaTHCH bankom, mpo mo bopxuux/Ilopyuurens
MOB1IOMIIIE€TRCS 3TiAHO 3 yMoBamu KpennutHoro noroBopy. Tapudu banky posmimtytorecs Ha OdimiiiHomy caiiti banky.
Tepminu, wo euxopucmogyiomocs 8 /[o2080pi nopyKu 3 eiuKoi iimepu, € BUSHAYEHUMU MEPMIHAMU | MarOmMb 0OHAKOSI
suauenns, Ak y [oeoeopi nopyku, max iy [{ocoeopi npo euoauy ma 06Ciy208y8ants NAAMINCHUX KApMOK (nyOaivHomy),
Ma MONCYMb GUKOPUCIOBYBAMUCY, SIK 8 OOHUHI MAK | 8 MHOJCUHI.

8.3.1.1. Mpeamet Jdorosopy nmopyku. 3a JloroBopom mopyku [TopyunTens 3000B’13y€ThCsl BIAMOBIIATH 3a TIOBHE Ta
CBO€vacHe BUKOHaHHS bopxkHukoM Hioro boprosux 30008’ s13anb nepea bankom 3a KpenuTaum 1oroBopom, B TOBHOMY
00cs131 Takux 3000B’s13aHb. [lopyunrtens Ta BOp)KHUK BiMOBIIAIOTE SK CONIJAapHI OOPKHUKH, IO O03Hadae, mo baHk
MOY€E 3BEpPHYTHCH 3 BUMOI'OIO IIPO BUKOHaHHS boproBux 30008B’s3aHb sk 10 bopxhuka, Tak 1 go Ilopyuurens, uu no
000X OZHOYACHO.

8.3.1.1.1. KpeanTHi kaniky;au 3a ininiatuBoro banky. bank mae npaBo BcranoBmoBatd 11t bopskanka Kpeanthi
KaHIKy/H 3a iHiiatuBoro banky 3a KpenutHum moroBopom 0e3 ykianenHs JlomaTtkoBoro moroBopy no KpemutHoro
JIOTOBOPY 4H 3MiH 10 3asBu-aHkeTH. KpenuTHi KaHiKymH 3a iHimiaTiBot0 banky BcTaHOBIIOIOThCA baHKOM Ha TrifcTaBi
Pimenns Kpeaurnoro xomitery banky Ta/abo Ha mijcTaBi BUMOT 3aKOHOABCTBA UM 3 IHIIMX MiJICTaB, 30KpeMa, aje He
BUKIIIOYHO: TPOTSTOM il KapaHTHHY Ta/a00 BOEHHOTO YW HaJ3BMYAMHOrO cTaHy B YkpaiHi. bopxxuuk/Ilopyunrens
MO’Ke OyTH IpOiH(POPMOBaHUH NP0 BCTAHOBJICHHS KpeANTHUX KaHIKyJ 3a iHIMIaTHBOIO baHKy MUIIXOM O3HAHOMIICHHS
3 iH(opMariero, posMinieroro Ha OdimiiiHomy caiiti barky Ta/abo nnisixom orpuManHs [loBimoMIeHHS, Y MOPSIKY
BU3HaUeHOTo po3aisioM «20. Criocobu komyHikamii» Jorosopy. Ilin gac nii KpeautHux xaHiky:’ 3a ininiatueoro banky
MOJK€ 3MIHIOBATHCS TOPSAOK HapaxXyBaHHS MPOIEHTIB 3a Kpeaurom, mpomieHHs mTpadHUX caHKmid 3a KpenutHUM
JOTOBOPOM, TOPSAOK HorameHHs cyM boproBux 3000B’s3aHb, TOwmo. [l BU3HAYEHHS CYMH 1 HiICTaB BUKOHAHHS
BoproBux 3000B’s13aHp ab0 Oyab-AKOi iX YaCTHHM MPOTATOM Aii a0o michs 3akiHueHHs KpeauTHHX KaHiKyn 3a
iHiiaTnBoro banky ocraTouHOO miAcTaBoro OyayTh: Pimenns KpeautHoro komitrery banky, Oyxraarepcbki KHUTH Ta
paxyHkH baHky.

8.3.1.2. [loprosi (3a6e3meueni) 3000B's3annsa. CTopoHaMH BH3HA4YeHO CyTh boprosux 3000B’s3aHb 3a KpeautHum
JIOTOBOPOM y iHIUBiAyanbHili 4yacTuHi JloroBopy mopykw, sikuii mianmucanuii CTOpoHaMu, SIKUM € HEBiJ €MHOIO
YaCTHHOIO MyOJIIYHOI YacTHHH J[0roBOpY MOPYKH, IO iMIUIEMEHTOBaHUH 10 JloroBopy mpo Buaady Ta 00CIyroByBaHHS
TUTATDKHUX KapTOK (TyOIIiYHOTO).

8.3.1.3. IIpamra, 060B’s13KkH Ta BignoBinajabHicTh CTOpPiH

8.3.1.3.1. V Bunanxy neBukonanHs bopxxankom boproeux 30008’ s13anb nepea bankom 3a Kpeautaum norosopom, bank
Ma€e MpaBo 3BEpHYTUCH A0 llopyumTens 3 BUMOrow mpo BUKOHAaHHS boproBux 3000B’s3aHb B IMOBHOMY OOCS3i UM B
YaCTHHI.

8.3.1.3.2. TlopyuunTens npuitMae Ha cebe 3000B’s13aHHA, Y BUTAIKy HEBUKOHAHHS bopykHukoM Boprosux 3000B’s13aHb
nepen barkom 3a KpeauTHuM 10roBopoM, 3/1iiCHUTH BUKOHAHHS Boproux 3000B’s13aHb B 0031, 3asiBiiecHOMY baHkoM,
npotaroM 1-ro baHKiBCBKOro AHS 3 JaTH OTPUMAaHHS BiAmoBiZHOI mucbMoBOI BuMoOrd baHky, sKIIO iHIIE He
nependaueHo JloroBopom nopyku. [Toramenns 3ailicHrOeThCs [lopyunTeneM MUITXOM TiepepaxyBaHHs BiAOBLIHOT CyMH
Ha paxyHOK banky, sikuit Oyne moBimomiueHo Ilopyuutento momatkoBo. 3a Bumororo banky moramreHHs Boproeux
3000B’s13aHb MOXe OyTH 31ilicHeHO Ha paxyHOK bopxHuKa.

8.3.1.3.3. [lonanus bankoM BUMOTH 11010 BUKOHAHHS YacTHHN boproBux 30008’ s13aHb He 1030aBisie baHk npaBa momatu
BUMOTY I[0JI0 TIOTAIlICHHs 1HIIOi YacTHHU boproBux 3000B’sI13aHb.

8.3.1.3.4. llonannsa Bumoru bankom. OO6op’s30k Ilopyumrens BuxkoHatn boprosi 3000B’s3aHHSI BUHHMKA€E IMPH
oTpuMaHHi Bzl baHky BiamosiaHoi BuMoru. Taka BuMora BBaykaeTbesi orpumanoro Ilopyuutenem, sikmo bank Hagicnas
il TOIITOIO 3a aApPecor0, BKa3aHow B JlOroBopi MOPYKM YH 3a iHIIOK BiJOMOIO BaHKy aipecoro 4u Bpy4YHUB BHUMOTY
ocobucro [lopyuuTento, mo miATBEpIKYEThCs mianucoM [lopyuurens. s piicHocTti BUMoru bank He 3000B’s13aHui
HaznaBaTu [lopyunTenio miaTBepAKeHHS HEBUKOHAHHS boproBux 30008’ s13aHb BopKHUKOM.

3acmepesicennsn 1: Ilpu 3mini ceoei aopecu, Tlopyuumens 30606 s3anuti Heeaiino nogioomumu 6 nucbMositl hopmi npo
ye bank. /[o ompumanns maxoeo nogioomnenns, eumoza baunky nanexcums 0o nooaHHs 3a 6xka3anoro 8 J{02060pi nopyku
aopecorw.

3acmepescennn 2: bauk, Ha énacHuil po3cyo, Mac npaso, npome He 30006 A3aHull, GIOKIUKAmMu y 0yO0b-aKuti MOMeHMm
BUMO2Y, WIIAAXOM HanpaeaenHs [lopyuumento nogioomnenus npo ye.

8.3.1.3.5. Cankuii 3a npoctpodenHs. [Ipu npocTpoveHi BUKOHAHHS CBOiX 000B’SI3KiB, SIK BOHH BH3Ha4eHi B 11. 8.3.1.3.2.
Horosopy nopyku, [lopyuutens 30008’ s13aHMi BUIIATUTH baHKy MeHI0 B po3Mipi MojBilHOI 001ikoBoi ctaBku HBY
pIYHUX, IO /i€ Ha MOMEHT (TIPOTATOM CTPOKY) TaKUX IPOCTPOUYECHUX 3000B’s13aHb, BiJl CyMU IIPOCTPOUEHHSI, 32 KOXKHHN
JIeHb TIpocTpoueHHsL. [IeHs1 HapaxOBY€EThCsI 32 KOXKEH JICHb MPOCTPOUYCHUX 3000B’sI3aHb (IIOYMHAIOYH 3 HACTYITHOTO JIHS,
IO CIiAy€e 3a JATOI0 MPOCTPOYECHHS, BKIIOYAIOYM JACHb IMOTAICHHS MPOCTPOYCHHX 3000B’s3aHb. 3a3HadYeHa MEHS
CIIAYY€ETHCS JOJATKOBO J0 MPOCTPOUYCHHUX CYM 32 JJoroBOopoM MOpyKH.
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8.3.1.3.6. IIpaBo perpecy. [lopyuurens, B pa3i BAKOHaHHS HUM BoproBux 3000B’s13aHb, CTA€ KPEAUTOPOM BoprKHHKA
BITHOCHO BHKOHAHOI TAaKMM YHHOM YaCTUHU BoproBux 3000B’s13aHb.

8.3.1.3.6.1. B pas3i Bukonanns [lopyunrenem ycix boprosux 30008’ s13aub bopikHuKa (B MOBHOMY 00cs31) BiAIIOBITHO 10
ymoB JloroBopy mnopyku, bank 3000B’s3anuii Hagatu [lopyuwremo yci HeoOXimHi JOKYMEHTH, LIO CTOCYIOTBHCS
KpeoutHoro moroBopy Ta IOKyMEHTIB 3a0e3medeHHs (Mpu OOOB’S3KOBOMY JOTPpUMaHHI OaHKIBCHKOI Ta€MHHIII
BiJIMIOBIAHO 10 BUMOT 3aKOHOABCTBA) 3 METOI0 MaKCUMAaIILHOTO clipusiHHs [lopyunTento B 3AiiiCHEHHI HUM CBOTO TIpaBa
perpecy nepeabadeHoro 1. 8.3.1.3.6. JloroBopy nopyku.

8.3.1.3.7. 3rigno 3 loroBopom mopyku, Ilopydnrens BUKOHYE CBOi 3000B’13aHHS HE3AJIEKHO BiJl BUKOHaHHSA boprosux
3000B’s13aHb OyAb-KUM 3 IHIIIHX CONiTapHUX O0pKHUKIB. B pasi orpumanns bankowm Bix [lopyanTens cymu Oinbioi, Hixk
HEoOXiHO Ui BUKOHAHHA boproBux 30008’ s13aHb, bank moBuHeH noBepHyTH [lopyunTento Taky cyMmy nepeOiTbIIeHHS
npoTsroM 3-x baHKIBCRKHMX IHIB 3 aTH OTPHMAaHHS BiAIOBIIHOI CyMH Ha CBOi PaxyHKH Ta 32 YMOBHU IOBIJTOMIICHHS
[TopyunTenem banKy pexBi3HUTIB BIIACHOTO paXyHKY JJIs TIepepaxyBaHHs (TOBEPHEHHS ) HAUTUIIIKOBO CIUTAYSHHUX KOIITIB.
8.3.1.3.8. JloroBipne cnimcanns. [1nsxom nmianucanHs iHaUBIAyanbHO1 yacTiHU JloroBopy nopyku, [Topyunrens Hamae
Banky nopydenns Ha JloroBipHe civcanHs y MOpSAKY, BU3HAYCHOMY po3ainoM «5. Jlorosipue ciiucanns (ebeTyBanHs
paxyHKy)» JloroBopy mpo Bugady Ta 00CIyroByBaHHS IUIATDKHUX KapTOK (ITyOiaHOT0). YeproBicTh CIIMCAaHHS KOIITIB
3 paxyHkiB [lopyuntenss baHk BCTaHOBIIOE CaMOCTIIHO.

8.3.1.3.9. bank 3000B’sI3yeThCsl HE PO3rOJIONIYBaTH TpeTiM ocobam iH(opmamiro npo [lopyumrens, sika ckiamae
0aHKIBCHKY Ta€MHUINIO, 32 BHHATKOM BHUIAJKiB, BH3HaueHUX po3niioM «18. bankiBchka TaemMHHIL» JloroBopy mpo
BUJIa9y Ta OOCIYTOBYBAaHHA IDIATDKHUX KapTOK (IyOIigHOTO0) Ta 3aKOHOAABCTBOM.

8.3.1.3.10. Bamk Hece BiaNOBigaNbHICT, 32 HE3aKOHHE PO3TONOIICHHS Ta/dd BHUKOPHCTaHHS iHGoOpMalii mpo
[MopyuuTens, sika ckiagae 0aHKIBCbKY TAEMHUIIIO, Y BIAMOBITHOCTI 10 3aKOHOJaBCTRA.

8.3.1.3.11. YV Bunaaky BuzHaHHS J[oroBopy mopyku 4u Oy[b-KOi HOTO YaCTHHH y CYJOBOMY TOPSAKY HENiHCHUM
(HeyKIIaZieHuM) 3 IPUYUH BIICYTHOCTI 3ro/id APYTOro 3 MOJAPYKKs ado ocodu, 3 sikoro npoxkusae [lopyunrens onHie0
ciM’eto (DakTUyHI CiMelHI BiJTHOCHHH), OCTaHHIHA 3000B‘s3aHUN KOMIeHCYyBaTH BaHky BCi BUTpaTH Ta 30UTKH, IO
BUHUKIIN Y 3B 3Ky 3 BUKOHaHHSIM TaKOTO CYZOBOTO PillICHHS.

8.3.1.3.12. bank mae mpaBO BHOCHTH 3MiHHU Ta/4u TOTIOBHEHHS A0 [loroBopy mopyku Ta/abo go JJoroBopy mpo Bumady
Ta 00CIYroBYBaHHS IMJATDKHHUX KapTok (yOniuHoro), Ta/abo Tapudis banky, y mopsnky Ta y cnocid, BU3HaU€HOMY
pozainom «10. Ctpoxk nii loroBopy, 3mina JloroBopy ta Tapudis banky, pozipanus [Jorosopy» loroopy mnpo Buaaqy
Ta OOCIIyTOBYBAaHHSA TUIATHKHUX KapTOK (TyOJIiYHOTO).

8.3.1.3.13. Inmi mpaBa, 00OB’SI3KM Ta BiJANOBiAAIBHICTH, MependadeHi 3aKOHOJABCTBOM, JoroBopoM mopyku Ta
JloroBopoM mpo BHa4y Ta 00CIyroByBaHHs IUIATHKHUX KaPTOK (IyOIiYHUM).

8.3.1.4. Hanauus ¢inancoBoi 3BiTHOCTI. Y Bumanky, skmo [lopyauTeneMm BucTymae opuandHa ocoda uu (ismdHa
ocoba — mianpuemens, [lopyanTens 30008’ s13y€ThCS MPOTATOM [ii JJoroBopy MOpyKH MIOKBAPTaIbHO, HE Mi3HIIIE MiCAIIS
TicIisl 3aKiHYEHHsI BiJIIIOBIZIHOTO 3BITHOTO KBapTay, SIKIIO HIINIA CTPOK He Moro/pkeHo 3 bankom, HagaBatu baHky:

- IS FOPUANYHUX OCi0 - CBiif OyxranTepcbkuii OanmaHc Ta 3BIT Hpo (iHAHCOBI pe3yNbTaTH 3a 3BiTHHHA (iHAHCOBUI
KBapTaJl, a TAKOXK CBill OyxranTepchkuid OaiaHc Ta 3BIT PO (PiHAHCOBI pe3yNIbTaTH 3a 3BITHUH (piHAHCOBUU piK — HE
Mi3HilIe 2-X MICSIIB MiCJIs 3aKiHUCHHS BIIMOBIIHOTO KaJICHIAPHOTO POKY;

- uist Gi3UYHUX OCIO-TIIATPUEMIIIB — IIIOKBAPTATBHHM 3BIT PO JOXOIH.

3acrepe:xenHs: 3a 3anutoM bankom Ilopyunrens 30008 s3aHU#E MPOTIroM 5-TH baHKIBCHKUX JHIB HaJaTH MHCbMOBI
PO3MU(PPOBKH Ta MOSICHEHHS MIO/I0 3MICTYy NOJI0XeHb HajiaHoi banky diHaHCOBOi 3BITHOCTI.

8.3.1.5. 3aki04Hi MOJI0KEHHS.

8.3.1.5.1. Ilignucannsam Joroopy mopyku CTOpOHM HiATBEPIKYIOTb, 11O Oyab-iki ymMoBU JlOTOBOpY MOpYKH €
ICTOTHMMHU 1 MiAJSraloTh BUKOHAHHIO B MOPSZKY, epeadadyeHoMy JloroBopom mopyku ta JloroBopom mpo BHAady Ta
00CITyroBYBaHHS TUIATIKHUX KapTOK (IyOJIi4HUM).

8.3.1.5.2. [lignucanusm loroBopy nopyku CTopoHu Bu3HaumIIH, 110 [lopyuuTens nmpuiiMae Ha ceOe pU3UK BUKOHAHHS
yMoB JloroBopy nopyku npH icToTHii 3MiHi 00CTaBUH, IKUMH KepyBaiuch CTOpOHHU PH yKIagaHHi JoroBopy nopyku.
3MiHa Takux OOCTaBHH HE MOXe OyTH MiJICTaBOIO Ui 3MiHM yMOB JloroBOopy HOpYKH, @ TakoX AJsl HEBUKOHAHHS
[TopyunTenem cBOiX 3000Bs13aHb 32 HUM.

8.3.1.5.3. Micuewm yknaneHss [loroBopy HopykH € Miclie3Haxo/keHHs baHky, 1o 3a3HaueHe B JloroBopi mopyxwu.
8.3.1.5.4. Ctpok aii JoroBopy nopyku. Jlorosip nopyku HaOupae YMHHOCTI 3 AaTu Horo mianucanns CTopoHamu i aie
JI0 IOBHOTO BHKOHaHHS boproBux 30008B’s13aus bopkauka 3a Kpeautnum moroBopom Ta 30608’ s13aub [lopyunTens 3a
JorosopoM mopyku. BianmosinaneHicTh [lopydnTens NMpUNUHSETHCS JIMIIE IMichs BUKOHAaHHS BoproBux 3000B’s3aHb
BopHuka B moBHOMY 00Cs3i.

8.3.1.5.5. [locunauus B Jlorosopi nmopyku Ha KpeautHuii 70roBip BKIIIOYA€E OCUIAHHS HA BC1 YMHHI 3MIHHM 1 JOIIOBHEHHS
JI0 HBOTO (HHX), yKIaieHl Mixk bopxkankom 1 bankom. TepMiHu, 0 BUKOPUCTOBYIOThCS B JIOrOBOpI MOPYKHU 3 BETHKOT
JiTepH, € BU3HAYEHUMH TEPMiHaMHU 1 MarOTh Taki 3HA4YEeHHs, sKi BH3HA4eHi A HUX B JoroBopi mopyku Ta/abo y
JoroBopi npo Buady Ta 00CIyroByBaHHs IUIATIHKHUX KApTOK (IyOIiYHOMY ). 3aroJoBKY PO3/iIiB Ta MyHKTIB y JloroBopi
MOPYKH BUKOPHCTOBYIOTHCS JIJISl 3pYYHOCTI 1 HE BIUIMBAIOThH HA TIYMadeHHs MTOJIOKEHb JJoroBOpYy MOPYKH.

8.3.1.5.6. 3minu Ta momoBHeHHs A0 JloroBopy mopyku (OKpiM myOniuHOi HOro 4acTHUHHM, SKa IMIUIEMEHTOBaHa [0
JloroBopy mpo Bupady Ta OOCIYyroByBaHHS IUIATDKHHX KapTOK (ITyOJIYHOro)), BBaKAKOTHCS HOTO HEBiJ €MHOIO
YACTUHOIO, SIKII0O BOHM YKJIAJeHI y NHUCHMOBIM (opMmi Ta mignucaHi HAIEKHUM YUHOM YIOBHOBa)KCHUMH
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npeacraBauKkaMu CTOpiH.

8.3.1.5.7. Inmi ymoBu JloroBopy nopyku CTOpOHH BU3HA4YMIK y JIoroBopi mpo BHaauy Ta 00CIyroBYBaHHS ILTATIHUX
KapToK (ImyOJi4HOMY), 30KpeMa y MmyOJiyHild HOro 4acTHHi y BigHOBiZHOMY po3faini «Jlorosip mopyku» JloroBopi mpo
BUa4y Ta 00CIyroBYBaHHS IJIATKHUX KapTOK (IyOIiuHOMY), IKUH € HEBiA €MHOIO YaCTHHOIO iHANBIAYyaJIbHOI YaCTHHH
JoroBopy mopyku, mimmucaHHsAM sikoro [lopyumtens mpuennaBcs 1o JloroBopy mpo BHady Ta OOCIyrOBYBaHHS
TUIATLKHUX KapTOK (IyOJIi4HOrO0).

8.3.1.5.8. Ilinnucanusm Jorosopy mopyku [lopyuuTens 3asBise, rapaHTye Ta MiATBEPAXKYE, MO: 1) o3HAlOMHBCS 3
posminom «19. Ilepconansri mani» JloroBopy mpo Buaady Ta 0OCIyroByBaHHS IDIATKHUX KapTOK (MyOJIivHOTO) i 1m0
fioro OyJi0 MOBIMOMIIEHO TIPO BOJIOAUIBII HOTO MEPCOHATBHUX MAaHUX, CKJIal Ta 3MICT 310paHUX HOTO MEepCOHAIHHIX
JaHWX, paBa, nependaveri 3Y «IIpo 3axucT nepcoHaNbHUX AAHUX», METY 300py HOT0 MEPCOHANBHUX JaHUX Ta TPETiX
0ci0, SKUM TIepelaloThCsl Horo mepcoHanbHi faHi. [lopydnTtens miaTBepmKye HagaHHs CBO€] 3roau baHky Ha mepemady
HOT0 TIepCOHAFHUX JaHWUX TPETIiM ocobaMm, SIKi MaloTh JOTOBipHI BigHOCHHH 3 bankowm; 2) [lopydaurens 3 JJoroBopom
npo BUjAady Ta OOCIYyroByBaHHS IUIATDKHHUX KapTOK (IMyOnMiyHHM), sikMi po3mimenuid Ha OdiuiiiHomy caiiti banky,
O3HaHOMJICHHH 1 3TOlIeH, a TaKoX 3000B’S3YETbCA HOrO HAJNeKHO Ta HEYXWJIBHO BHKOHYBAaTH; NPUMIPHHKH
BUIIEBKA3aHUX TOKYMEHTIB OTPHUMaB.

8.3.1.5.9. [ianucannsm JJoroBopy 3acTaBu MaiiHOBHX NpaB BUMorHu [lopyuutens Hagae banky 3romy: Ha noctyn banky
JO BimoMmocTed, mo MicTaTbes y JlepskaBHOMY peecTpi akTiB LMBIIBHOTO CTaHy TpOMaisH, CIWHOMY peecTpi
JoBipeHocTel Ta fAKi cTocyroThes [lopyumrens; Ha 3milicHeHHS JlOTOBIpHOTO CHHCaHHS, TepeBeACHHS Oopry Ta
PO3KPHUTTSI 0aHKIBCHKOI TAEMHHIII Y TOPSAAKY, BH3HaUYeHOTo J[0roBOpoM mpo BHAady Ta O0OCTyroBYBaHHS IIATKHUX
KapTOK (ITyOIiYHIM).

8.3.1.5.10. loroBip mopyku (iHAWBIAyaJIbHY YaCTHHY) YKJIQJACHO y 2-X OPHUTIHAIBHUX MPHUMipHUKaX (TI0 OAHOMY IS
K0kHOI 13 CTOpiH), KOXKEH 3 AKUX Ma€ PiBHY IOPUAUYHY CHITY.

8.3.1.5.11. Ilepen yxnanenusm Jorosopy nopyku bank Hagas [Topyuutento B moBHOMY 00’ eMi iH(popMallito, 3a3HaYCHY
B 4. 2 cT. 12 3V «llpo ¢inaHCOBI MOCHyru Ta Aep:KaBHE PEryNOBaHHS PUHKIB (iHAHCOBHX IOCIYr», B TOMY YWCIi
nusixoM HagaHes llopyuurento moctymy mo Takoi iHdopmarii Ha Odinifinomy caiiti banky. [Ipumipauk [loroBopy
nopyku / JloroBopy 1po Buzady Ta 00CIyroByBaHHS IUIATHKHUX KapToK (myOutianoro) [TopyduTenem OTpUMaHo y AaTy
ykianeHHs JloroBopy mopyku. Bei iHmi ymoBu JloroBopy mopyku, 30KpeMa IpaBa, 00OB’SI3KH, BiJIIOBIIalIbHICTh
Cropin, CToponr Bu3Ha4miIH y JloroBopi po BUmady Ta 00CIyroByBaHHS IUIATIKHAX KapTOK (IIyOIidHOMY).
8.3.1.5.12. Ilimnucamasam J[loroBopy mopyku, Ilopyuntenem Hamaetbes 3roga banky Ta/abo HoBomy
kpenutopy/KonekTopcekiii kommaHii (y pasi 3adydeHHS) Ha B3a€EMOMII0 TIPU BPETYJIIOBaHHI MPOCTPOYCHOL
3aboproBanocTi 3a Kpenqutaum norosopoM (JloroBopom), B ToMy 4HCiIi Ha 00pOOKY MEPCOHATLHUX JIAHUX, @ TAKOXK Ha
3niicHeHHS (iKCyBaHHS KOKHOI 0€3MOocepeIHhOi B3aEMO/I] 3 MMTaHb BPETYIIOBaHHS MTPOCTPOUCHOI 3a00proBaHOCTI (y
pa3i BUHUKHEHH:) 3a JIOIIOMOT010 (OTO0-/Bifico- Ta/ab0 3BYKO3aIMCYBAJILHOTO TEXHIYHOTO 3aC00Y.

8.3.2. JloroBip 3acTaBu MaiiHOBHX NPaB BUMOTH (My0JiYHA YaCTHHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», CtopoHa 3a JloroBopoM 3acTaBi MailHOBUX IpaB BUMOTH Ta 32 KpeIuTHUM JJOrOBOPOM.
Bop:xHuk - 3actaBogasels a00 0co0a, sika € mo3undaabHIKOM 3a Kpeautaum noroBopoM (loroBopom), siky BU3HAUEHO
3acraBoaaBiieM Ta bankom y JloroBopi 3actaBu MaiiHOBUX IpaB BUMOTH. Skio ocoba Bopxkuuka Ta 3acTaBoiaBIis €
pizHMMHU ocobOamu, 3acTaBosaBenb € MailHOBUM MOPYUHUTENEM.

Boprosi 30008’ s13aHHA — 30008’ s13aHHs bopxHMKa niepen barkom 3a KpeauTHUM 10roBOpoM 11010 TIOBEPHEHHS CYMU
Kpenuty, mimatu 3a kopuctyBanus Kpeaurom/KpeanTHOO JTiHI€K, CIUIATH KOMICiH, meHi, mrTpadHAX CaHKIIH,
HecanxknionoBanoro oBepapadTy, BUTpaT Ta 30UTKiB baHKy (BKIIFOYar0UH, aje He 0OMEKYIOUHCh, HEOIepyKaHHI JOXOIH )
y 3B’SI3Ky 3 HEHAJIC)KHUM BUKOHAaHHSIM BopXHHMKOM cBOiX 3000B’s3aHb nepen bankom 3a KpeautHum noroBopom Ta
IHIIMX TUIATEXKIB, SIKIIO TaKi MaTUMYTh Miclle, 30Kkpema Bu3HaueHi Tapudamu baHky.

Jlorogip 3a0e3meuenHst — [loropip 3a0e3neyeHHs, yKIaJIeHU Mk 3acTaBojaBlieM Ta baHKOM, KM CKJIAJIAa€ThCs 3
IHIMBITyaIbHOI Ta IMy0JIiYHOT YACTHHU, € HEB1/I' €MHOIO YaCTHHOIO JloroBOpY IIpo BUAady Ta 00CITyrOBYBaHHS TUTATIHIX
KapToK (IyOIigHOTrO).

JoroBipHe cimcaHHs — JIOTOBipHE CITUCAHHS, SIKE 3/11lCHIOE baHk 3a Jopy4yeHHsIM 3acTaBOaBIIs, Y CIIOCIO Ta y MOPSKY,
Bu3HaueHoro JloroBopom 3abesmeueHHs Ta/abdo JloroBopom mpo Buaady Ta OOCIYroBYBaHHs IUIATIKHHX KapTOK
(myOnivyHNM).

3asiBa-ankera - 3asBa-ankera npo HajgaHHS OankiBcbkux mociyr AT «OTII BAHK», yknagena mixxk bankom Ta
BopxHHKOM, peKBi3UTH K01 3a3HavyeHi y JIoroBopi 3acTaBu MaiHOBHX IPaB BUMOTH, K4 € HEBiJ]'€MHOI YaCTHHOIO
Jorosopy npo Buaauyy Ta 00CIyroByBaHHS IJIATIKHUX KapTOK (IyOai4HOrO).

3acraBoaaBenpb — 0co0a, sixka € CtopoHoto 3a JIoroBopoM 3acTaBu MaifHOBHX MPaB BUMOTH.

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.

Kpenutnuii gorosip — Jlorosip npo Bugady ta oOCIyroByBaHHS IUIATDKHUX KapTOK (mMyOmiuHMiA) 3 yciMa 3MiHaMu,
JOMOBHEHHSIMH Ta JI0IaTKaMH 0 HbOro, y ToMy uucii Tapudu banky, skuii po3mimennii Ha OdiuiliHomMy caiiti banky,
yKjIaaeHui Mk bankom Ta Bop)KHHUKOM Ha TijcTaBi 3assBU-aHKETH.

Kpennt (Kpenurtna Jinis) — xourru banky, siki HanaroTecst BOp)KHUKY Ha yMOBax, B 00Cs131 Ta TOPS/IKY, 110 BU3HAYCH]
Kpenutaum norosopom. Hananus Kpenuty € 6aHKiBCBKOIO MTOCTYTOIO.

MaiinoBi npaBa — npaBa BuMoru 3actaBozaBiis o banky, BctaHoBieHi JloroBopom 3abe3nedeHHs..
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MaiiHoBuii MOpy4YHTENb - IOroHKeHA/1 BaHkoM ¢i3nyna/i un ropuau4dHa/i ocoba/u, 3 skor/sskumu bank ykias Jlorosip
3acTaBU MaifHOBUX MpaBU BUMOTI'H Ta JJoroBip 3a0e3redeHHs 3 METOI0 3a0e3IeueH s BUKOHaHH bopykaukom Boproepux
3000B’s13aHb 32 KpeAUTHOIO MiHi€I0, BCTAHOBIICHOI BiAMIOBINHO 10 YMOB JloroBopy.

OO0TsKeHHsl - OO0 MalHOBUX IPaB BHMOTH, LIEH TEpMiH O3HA4a€ CYKYyMHICTb OOOB’S3KIB KpEAWTOpa 3a TaKUMH
MpaBaMH, iICHYBaHHS SKUX 0OMEXy€e KpeInuTopa mo10 OJHOO0COO0BOI peaizaii TakuX MpaB Ha CBOIO KOPUCTD.
Odiuiiinnii caiit banky — odiuiiinuii caiit banky B mepexi [nTepHer www.otpbank.com.ua

IIpeamet 3actaBu — MaiiHOBI IIpaBa, sIKi HAAIOTHCA B 3aCTaBy 3TiAHO 3 JIoroBOpoM 3acTaBU MaifHOBMX NPaB BUMOTH.
Bamotauit kypc HBY - odinilinuit oOMiHHHIA Kypc TPUBHI 10 IHO3€MHUX BaJIfOT, BcTaHoBIeHU HBY.

Tapudu banky — nepenik nmociryr banky 3 BU3HaU€HHSIM X BapTOCTI, SIKi € HEBIJl'EMHOIO YaCTHHOIO J{0TOBOpY 3acTaBU
MaiHOBHX TpaB BUMOTU. Tapudu baHKy MOXyTh 3MIHIOBaTUCH Ta AOMOBHIOBAaTHCh baHKOM, mpo 1o 3acTaBoaaBelb
MOBIIOMIISIETHCS 3TIMTHO 3 yMoBaMHu J[oroBopy Mpo BHAady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (ITyOIidHOTO).
Tapudu banky posmimyrorscs Ha OdiniiHOMYy caifti banky.

HBY — HanionaneHuii 6aHk YKpaiHu.

KousiekTopebka koMmaHist - ropuaniHa ocoba (y Tomy 4yucii HeOaHKIBChbKa (iHAHCOBA YCTaHOBA, sIKa BiAMIOBIIHO 110
3aKOHO/IABCTBA MA€E MPABO HAa/IaBaTH KOIITH y MTO3UKY, B TOMY YHCIIi HAa YMOBax (piHAHCOBOTO KPEIHTY, Ta/a00 MOCIyTH
3 (hbakTOpUHTY), BKIIOYCHA 10 PEECTPY KOJEKTOPCHKUX KOMIIaHIiW, sika B iHTepecax baHKy (TepBICHOTO KpeauTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHM MEPBICHOTO KPEAUTOPa) BIAIOBIIHO A0 JOTOBOpY 3 bankom Ta/a6o HoBum
KPEAUTOPOM Ma€ TIPaBO 3IHCHIOBATH BPETYIIOBAHHS IIPOCTPOUYEHOI 3a00pTOBAHOCTI.

KpenutHi kanikyau 3a ininiatuoio baHky — KpennuTHI KaHIKyH, BCTAHOBJIEHI baHKOM y TOpSAKY, BUZHAUEHOMY
Kpeautaum norosopom / JloroBopoM mpo Bua4dy Ta 00CIyroByBaHHS IUIATHKHUX KapTOK (IyOTiuHUM).

Kpenutnuii komiter BaHky - KoJnerialbHUI OpraH, 10 CKIAJAEThCS i3 ciyk00BLiB baHky 1 sikuii npuiimae Pinenns
Kpenutaoro xomitery banky.

Hoguii kpexuTop - oco0a, fika y BCTaHOBJICHOMY 3aKOHOJIaBCTBOM TOPSAKY Ha0yJia 3a [IMBIILHO-ITPABOBUM JIOTOBOPOM
a0o0 3 IHIIKX MiZICTaB 3aMiHU KpeauTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTUTHUM TOTOBOPOM.

Pimenns KpeautHoro xomitery Banky — BHyTpimHili AOKyMEeHT baHKy y BHTIIAII MPOTOKOIY, 3aTBEPIKCHHUN
Kpenutaum komiteTrom baHky, 110 BU3HaYae yMOBH, pO3Mip, MOPSIOK HaJaHH, crutaTi KpeanuTy, a Takox iHII yMOBH
KpenutHoro morosopy Ta JlokyMeHTIB 3a0e3eueHHS.

SMS-noBizoMiIeHHs — €NEeKTPOHHI/TEKCTOBI TOBimoMIeHHs, B Tomy uucii SMS (Short Message Service), ski
HATPaBISIOTHCS/OTPUMYIOTHCSI 3 BUKOPHUCTAaHHIM MOOLTBHOTO 3B’s3Ky ab0 mepexi IHTepHeT, abo i3 3acTocyBaHHIM
IHIIMX cepBiCiB JocTaBKU (K icHyrouuX, Hanpukian: Viber, WhatsUp, Telegram, Push-noBinomiens, Tak i Tux, mo
OyayTh AOCTYIHI B MAOYTHHOMY) Ha MOOLTbHUH TenedoH 13 BiAMOBIIHOO TUIATPOPMOIO (ONepaliifHOI0 CHCTEMOIO) 32
JIOTIOMOTOF0 TIOCITYT OTIepaTopa MOOLIBHOTO 3B'S13KY M Y IHIIHNA JOCTYITHAN CIOCiO, KOJM Taki MOBiIOMIICHHS MOXYTh
OyTH JOCTaBIIeHI 3 TEPUTOPii HEOKYITOBaHOI YKpaiHW/Ha TEPUTOPit0 HEOKYTOBAHOT Y KpaiHu.

Tepminu Modcyms UKOPUCOBYEAMUCH 8 meKCmi [{02080py 3acmasu Matinosux npae aumoau, Jocoeopy sabesneuenns,
5K 8 OOHUHI MaK i 8 MHOJICUHI. [HWI mepminu, He 8usHaueHi suue, abo daui 3a mexcmom y Jlo2060pi 3acmasu MatiHOBUX
npas 8UMo2u, BXCUBAIOMbCS 8 3HAYEHHI, K ye susHaueno Kpeoumnum docoeopom ma/abo Jlo2osopom 3abesneyenns.

8.3.2.1. llpeamet JoroBopy 3acTaBu MaiiHOBHX mpaB BUMOrH. 3acraBa. B cuny JloroBopy 3actaBu MaiiHOBHX ITpaB
BUMOTH, baHK Mae mpaBo, y pa3i HeBHKOHaHHS bopkHukom boproBux 3000B’s3aHb 3a KpenuTHuM moroBopowm,
oJiepKaTh BUKOHaHHsI BoproBux 3000B’s13aHb 32 paxyHOK 3acTaBieHUX MaiHOBHX TMpaB, MEPEBaXHO Mepe]| iHITUMH
KpenuTopamu bop)kHUKa, Ta B TIOPSIIKY BCTaHOBIEHOMY B JloroBopi 3acTaBu MaiiHOBHX TpaB BUMorH. [IpaBo 3actaBu
BUHMKae y banka 3 MoMmeHTy ykianeHHs [loroBopy 3acTaBu MailHOBUX IIpaB BHUMOrd. Mertoro [loroBopy 3actaBu
MaiHOBHX IIPaB BUMOTH € BCTAHOBJICHHS BiHOCHH CTOpiH 110,10 3acTaBu MaiiHOBHX 1paB 3a JloroBopom 3a0e3nedeHHsl.
8.3.2.1.1. Onuc Ilpeamera 3acraBu. [IpenmeToM 3acTaBu € MaiiHOBI IpaBa BUMOTH 3acTaBojiaBiisi 3a JloroBopom
3a0e3MeyeHHs, a caMe: a) MPaBo 3acTaBOJABIIS BUMAaraTu MOBEPHEHHS I'POLIOBUX CYM, PO3MINIEHHX 3aCTaBOAABIEM y
banky Ha Paxynky I'pomoBoro 3abe3neueHHs; 0) mpaBo 3acTaBojaBLsl HA OTPUMAHHs HPOLEHTIB, HAPAXOBAHMX Ha
IpOIIOBI CyMH, po3mimieHi 3acraBojaBieM y banky Ha Paxynky ['pomoBoro 3a0e3mneueHHs (SKIO TependadeHo
ymoBamu JloroBopy 3abe3nedeHHs).

8.3.2.1.2. Ouinka Ilpeamera 3actaBu. Po3mip npas Bumory, 1o ckiaaaots [Ipeamer 3actaBu, Bu3HaueHo CTOpoHaMHU
y JloroBopi 3actaBu MaifHOBHX IpaB BUMOTHU. B pa3i 4acTKOBOTo 3BepHEHHS CTArHeHHs Ha lIpenMer 3acTaBu, po3Mip
[Ipenmery 3acTaBu Oyje CTAHOBHTH YacTUHY MaiHOBUX NpaB, Ha SIKY 3BEPHEHHSI CTSATHEHHS HE MTPOBEICHO.

8.3.2.1.3. BincyTHicTh iHmIHMX 3acTaB. 3acTaBojaBellb, IUIIXOM MiAnucaHHAM JloroBopy 3acTaBM MaliHOBUX IIpaB
BUMOTH, 3asBJIS€, TapaHTye i 3000B’s3y€ThCs, IO HA JAaTy ykiaaaeHHs JloroBopy 3acTaBu MaiHOBHX INPaB BUMOTH
[Ipenmer 3actaBu He TiepeOyBae, i MPOTATOM CTPOKY Jiii JloroBopy 3actaBi MaifHOBHX IpaB BUMOT'H He MepedyBaTuMe y
Oy/Ib-sIKil 3acTaBi 4 i1 Oy 1b-sIKUM iHITUM OOTSDKEHHSIM, KPIM 3acTaBH, niepeadadeHol JloroBopom 3acTaBu MaliHOBUX
npaB BUMOTH.

8.3.2.1.4. Peectpauia 3actaBu. 3000B’s13aHHsI 3acTaBojaBIlsl Mo HajmaHHio IIpeamera 3actaBu B 3acTaBy OYAyTbh
BB2)KATUCh BHKOHAHMMH HAJC)KHHUM YHHOM IIPH yMOBI, SIKIIO 3acTaBojiaBellb HaJaB Ha BUMoOry baHKy BUTAT 3
HepxaBHOTO peecTpy OOTSKEHb PyXOMOro MaiiHa, IO CBITYHTH MPO L0 3aCTaBy Ta BiACYTHICTb B HBOMY 3aIMCy IO
inme OOTspxenss [Ipeamera 3acraBu.
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8.3.2.2. boprogi (3ade3neyeni) 3000B's13anHa. CTOpOHAMH BH3HA4YCHO CyTh bopropux 3000B’s3aHb 3a KpeauTHum
JIOTOBOPOM y J[oroBOpi 3acTaBM MaifHOBUX ITpaB BUMOTH.

8.3.2.3. 3BepHenHs crarHeHns Ha [Ipeamer 3acTaBu

8.3.2.3.1. Bunuknennn npaea 3eepuenna cmaznenus na Ilpeomem 3acmaeu. bank nHaOyBae mpaBo 3BEPHEHHS
CTSATHEHHS (Y TOMY YHCII TIPaBO JIOTOBIpHOTO cricaHHs) Ha [Ipeamer 3actaBu B pasi:

8.3.2.3.1.1. y Bunaaxy BuHHKHeHHS y bopkHmka mpoctpoueHnx boproBux 3000B’s3aHb 3a KpeautHuMm mgoroBopom
nepen bankom ctpokom nonaz 1 (oguH) KaleHIApHUH JeHb;

8.3.2.3.1.2. aKmo B MOMEHT HAaCTaHHS TEpMiHy BHKOHaHHS BoproBux 3000B’s3aHb UM iX YaCTHHH, BOHH HE OyIyTh
BHKOHAaHI;

8.3.2.3.1.3. sxmo [lorosip 3abe3neuyeHHs BTpayae YAHHICTh 3 OyAb-SIKMX MiJICTaB YK Y BUNAAKY, ko Cyma ['pomoBoro
3a0e3neueHHs 3MEHIIYEThCS 3a iHinmiaTuBOO 3actaBofaBusi (i CTOpoHaMM HE YKIAAEHO BiAMOBITHUHA TOJATKOBUH
nmoroBip mipo 3miny [Ipenmera 3actaBu/3menmennas Cymu ['pomoBoro 3a0e3nedeHns);

8.3.2.3.1.4. orpumanns baakom moctanoBH o0 apemTy [lpenqmera 3acrasu;

8.3.2.3.1.5. nactanHs (hakTy HEMIATOCIPOMOXKHOCTI bop)kHMKa UM BU3HAHHS HOTO0 OaHKPYTOM;

8.3.2.3.1.6. y pasi sixmo Cyma I'pomoBoro 3a6e3neueHHs 3a JJoroBopoM 3a0e3neUeHHs po3MillieHa y iHO3eMHIl BaJfOTi
1y pasi 3MiHu Kypcy iHo3emHHX BamoT Cymu ['pomroBoro 3abe3neueHHs Ha AyMKy baHKy cTaHe He JOCTaTHBO AJIS
3abe3neueHHs BUKOHaHHs bopskaukoM BoproBux 3000B’s3aHb o KpeautHomy morosopy (oroBopy) abo 3 iHImImX
migcraB, konmu Cymu ['pomoBoro 3abes3medeHHs cTaHe He JOCTATHBO AJs 3a0e3MEeUeHHsT BUKOHAHHA BopXKHHKOM
Boprosux 30608’ s13a0 10 KpenutHoMy moroBopy (orosopy);

8.3.2.3.1.7. B iHIIMX BUMAJIKaX, BCTAHOBJICHUX [IOrOBOPOM 3aCTaBy MaliHOBHX IpaB BUMOTH Ta 3aKOHOIaBCTBOM.
8.3.2.3.2. Yacmkoge euxonanna. [Ipu uactkoBoMmy BukoHanHi bopxarnkom boprosux 3000B’s13aHb, 3acTaBa MaiiHOBHX
mpaB 30epiraeThCs B MOYaTKOBOMY OOCS3i.

8.3.2.3.3. IHodinsnicms. bank BIpaBi 3a CBOIM BHOOPOM 3BEpHYTH CTSATHEHHS SIK Ha Oynap-saKy dacTuHy lIpeamera
3acTaBH, Tak i Ha Bech [Ipeamer 3actaBu. Sxmo baHk 3BepHe cTsrHeHHsS Ha yacTuHy [Ipenmera 3actaBu, BiH 30epirae
NpaBo 3BEPHEHHS CTATHEHHS Ha iHII YacTuHH [IpeamMera 3acTaBu.

8.3.2.3.4. Peanizauisn maiinoBux mpaB. CTOPOHH BCTaHOBIIOIOTH, IO TMOJOXEHHA I[LOTO MYHKTY, pa3oM 3 IHIIAMHA
NOJIOKEHHSIMH J[0roBOpY 3acTaBW MailiHOBHX MpPaB BUMOTH SIBIISIIOTH COOOI0 TIOBHUM YKianeHui Mixk CTOpoHaMU i
BiJIKJIaIaIbHOO YMOBOIO /J0206ip npo nepesedenns Maiinosux npae (npas sumozu) na bank. Takoro BigKIanaaIbHOO
YMOBOIO € IPOCTPOYEHHsI BUKOHaHHS bopkHukoMm boproBux 3000B’s3aHp 4K iX 4acTHHHM Ta/a00 HEBUKOHAHHS YH
HEHAJIe)KHE BUKOHAHHS 3acTaBOJaBIleM OyAb-IKOTO 00OB’S3Ky, BH3Ha4eHOTO [loroBOpOM 3acTaBU MalHOBHIX IIPaB
BUMOTH (30kpeMa 11. 8.3.2.5.2. «O00B’s13ku 3acTaBoAaBIs» (3 MiAIYHKTAMH)).

8.3.2.3.5. 3acraBomaBens niepenae, a bank npuitmae MaifHOBI TipaBa, sIK BOHM BU3HA4eHi B J[oroBopi 3acTaBM MaifHOBHX
npaB BUMOTH, IIPU yMOBI, m0 BOpXHHMK He BHUKOHAa€ HaJEeKHUM 4YUHOM boprosi 3000B’s3aHHA 4M 3acTaBOAABELb
NOpyWUTh mojoxenHs 1. 8.3.2.5.2. «O00B’s13ku 3acTaBoAaBis» (3 mianyHKTamMu) JloroBopy 3acTaBu MaifHOBHX IpaB
BuMord. IlepeBenenns Ha bank yacTuHM MallHOBHMX IpaB HE O3Ha4ya€ IIPUIMHEHHS 3aCTaBU 32 J[OrOBOpPOM 3acTaBH
MaiHOBHX IIpaB BUMOTHW, Ta baHK BoJjioJi€ mpaBOM NpHUHHSTH iHIIY YacTuHY MaiHOBHX IpaB, B pa3i HEBUKOHAHHS
BopxH1KOM BianoBiaHOT yacTuHH boproBux 3000B’s13aHb.

3acmepeacenna: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionyuxkmamu) «PEAJII3ALIIA MAFMHOBUX IIPAB» Jlozo60py
3acmasu maunosux npae eumozu, CmopoHu 00MOBUTUCH, WO YaC nepededenHs ma posmip nepesedenux Maiinosux npas,
npu HesuxonauHi bopocnuxom Bopeosux 30606 ’a3aHb, GU3HAYAIOMbCA 32I0HO 3 axmom Hegukonanus bopeosux
30008 ’3aHb.

8.3.2.3.6. llpu He BHKOHaAHHI 3acTaBoAaBIeM MOJIOXKeHb 1. 8.3.2.5.2. «O00B’s13ku 3acTaBOAABI» (3 IMiITYHKTAMH)
JoroBopy 3actaBu MaifHOBMX IpaB BUMOI'M Ta/abo mpu HeBUKOHaHHI bop:kankom Boprosux 30008’ s13aHb (1X 4aCTHHN)
MaiiHOBI IpaBa BBa)KalOThCs MEpPeBeJCHUMHU Ha BbaHk 3 MOMEHTY mMoBigoMiIeHHs bankom 3acraBojaBlis Mpo Te, IO
noJjoxeHHs 1. 8.3.2.5.2. «O060B’s13ku 3actaBoaBIsy (3 mignyHKTamMu) JloroBopy 3acTaBi MaifHOBHX ITPaB BUMOTH OYJIH
nopyiieHi Ta/abo Oynu HeBHUKOHaHI bopykarkoM Boproei 3000B’s3aHHs (X 4acTHHA), Ta/9¥ 3 MOMEHTY TIOBiIOMIICHHS
bankom 3acraBonaBus Ta/abo bopikHuka mpo HeBukoHaHHS bopkHukom BoproBux 3000B’s13aHb, B 3B SI3KY 3 UUM
MaiinoBi npaBa Oyju niepeBezicHi Ha bank. dakt nepereneHHs Ha bank MaliHOBHUX IpaB HE MiJIsArae migTBepIKEHHIO
J0JaTKOBOIO 3rofioto CTOpiH.

8.3.2.3.7. Ilpu 3nilicHeHH] nepeaadyi MaitHOBUX IpaB, 3acTaBoJaBelb 3000B’I3aHNI BUKOHATH BCi CBOT 000B’SI3KH, 1110
nepeadayeHi Ha TaKUH BUITaI0OK 3aKOHOJaBCTBOM.

8.3.2.3.8. CTopoHH BU3HAIOTH, IO MiCIIsl 3BEPHEHHS CTSATHEHHs Ha MaifHoBI TipaBa (X yacTUHY), 3acTaBoIaBellb BTpAdace
NPaBO Ha PO3IMOPS/KEHHS PaxXyHKOM, Ha SIKOMY OOJIKOBYIOThbCS Taki MaiiHOBI mpaBa (iX yacThHa), B CyMi HaOyTuX
bankom MaitHoBUX TIpaB.

3acmepexcenns: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynxkmamu) «PEAJTI3AIIIA MAHHOBHX ITPAB» Jlocosopy
3acmasu maunosux npae eumozu, CMOpOHU OOMOGUNUCH, WO po3Mip nepegedenux MaiiHogux npas nosuHew
00pIGHIOBAMU POIMIPY CIMPOKOGUX MaA/4u npocmpoderux bopzosux 30606 ’s13aHb.

8.3.2.3.9. Tlpu 3BepHEHHI CTATHEHHS Ha MaliHOBI MpaBa, B mepiry depry 10 baHky nepexonsath MaliHOBI mpasa 1010
OTPUMaHHsI TPOLIEHTIB, IO HapaxoBylOTbcs Ha Cymy I'pomoBoro 3a0esnedeHHs (32 YMOBH, SIKIIO 1I€ BU3HAYEHO
JoroBopowM 3abe3neueHHs ), B Apyry uepry — moao otpumannsi Cymu ['pomioBoro 3a0e3neueHHs.
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8.3.2.3.10. Yacmkoee cmaznennsa. Ilpu 3BepHEHHI CTATHEHHS Ha 4acTHHY MalHOBUX IIpaB, 3aCTOCOBYIOTHCS TaKi
npaBuIa;

8.3.2.3.10.1. 3 MoMeHTy 3BepHEHHs CTSITHeHHs Ha MailiHOBI mpaBa ymMoBH JloroBopy 3a0e3NeuYeHHs BBa)KAIOTHCS
3miHeHnMu B vactuHi Cymu ['pomoBoro 3a0esmnedeHHst 3a JloroBopom 3abe3meueHHs. Bcei inmi ymoBu JloroBopy
3a0e3medueHHst 30epiraroTh CBOIO puANIHy cuity. CTOpOHH pO3yMiIOTh, IO Taka 3MiHa yMOB JloroBopy 3abe3neveHHs
Oyzae 37iificHeHa BHACTINOK HACTaHHS BHIIEBKAa3aHUX YMOB Ta He MOTpeOye YKIageHHs OyIb-SIKOTO J0NATKOBOTO
nmoroBopy no [loroBopy 3abe3neuenHs, i CTOpOHHM 3rojiHi 3 TaKUM TOPSIKOM 3MiHM yMOB JloroBopy 3abe3rnedeHHs
MPOTATOM BChOTO CTPOKY Aii JloroBopy 3abe3nedeHHst Ta JIoroBopy 3aCTaBU MailHOBHX IPaB BUMOT.

8.3.2.3.10.2. Komty, Ha Ki OMHUPIOIOThCS MaliHOBI IIpaBa B YaCTHHI CTATHEHHS, 3apax0OBYIOThCI baHKOM B paxyHOK
BUKOHAHHS CTPOKOBHX Ta/un mpocTpoueHux bopxHukoM boproux 30008’ s13aHb;

8.3.2.3.10.3. [loroBip 3acTaBH MaifHOBHX IpaB BUMOTH 3aJIMIIAETHLCS YMHHAM om0 MalHOBUX TipaB 3a JloroBopom
3a0e3MmeyeHHs.

8.3.2.3.10.4. Ilpu HacTYymHOMY 4acTKOBOMY 3BEpHCHHI CTATHCHHs Ha MaifHOBI mpaBa 3a JloroBopom 3a0e3mneueHHS,
CTopoHHU pealti3yroTh IPaBOBiTHOCHHY, Bu3HaueHi B 1.1 8.3.2.3.10.1. - 8.3.2.3.10.3. [loroBopy 3acTaBu MaifHOBUX TIpaB
BUMOTH.

8.3.2.3.11. Bukonanus Croponamu JloroBopy 3abe3nedenns. [lomoxxenns JloroBopy 3abe3medeHHs, sIKi CTOCYIOTBCS
JOTOBIPHOTO CHHCaHHA, NpaB Ta 000B’s3kiB Cropin mono JloroBopy 3a0esneueHHs, MiIATalOTh MEPEBAKHOMY
3aCTOCYBaHHIO. SIKIIO HEBUKOHAHHS Oyap — SKUX 3000B’s3aHh CTOpiH BU3HadeHuXx J[loroBopoMm 3abe3medeHHs
0o0yMOBJIeHe BHKOHAaHHSM TMOJOXKeHb JlOrOBOpY 3acTaBM MaWHOBHX NpaB BHMOT, TO Taki [ii (Oe3misibHICTB) HE
CTBOPIOIOTH HEMPABOMIpHOI'0 OPYIIEHHS yMOB [loroBopy 3abe3mnedeHHsl.

8.3.2.3.12. TlpaBo nputpumanHs. B pa3i HacTaHHS BHIAAKy NPOCTPOUYCHHs BUKOHaHHS bopxuHukoM bBoproBux
3000B’s13aHp 32 KpenmuTHUM m0rOBOpOM 4um/Ta 3000B’s3aHb 3acTaBogaBIlsd 3a JloroBOpoM 3acTaBH MaiHOBHX TIpaB
BUMOrH, baHk Mae mpaBo NpUTpUMAaTH BUKOHAHHS MpaB 3acTaBoaaBis 32 JloroBOpoM 3a0e3MneyeHHsl, 10 TOrO Yacy, KOJIH
Bci boprogi 30008’ si3anHs bopxHuka 3a KpenntHuM noroBopom Ta 30008’ s13aHHs 3acTaBoaBis 3a JloroBopom 3actaBu
MalHOBHX ITpaB BUMOTH, Oy TyTh BUKOHAHI. 3 mi€t0 MeToro CTOPOHU BCTaHOBIIOKOTH, IO Ha CTPOK Aii JloroBopy 3actaBu
MaiHOBHX MpPaB BHMOTH, HOTO MOJOXKCHHS, IO MPOTHPIYaTh MPABOBITHOCHHAM Moo JloroBopy 3abe3mneucHHS
HiSTAI0Th IPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. IIpaBo nmputpumanHs baHKy MOMMPIOETbCA TAaKOX Ha BUIAAKU, KOJIU 3aCTaBOJABELb HAMaraTUMETbCS
3MEHIIUTH po3Mip MaliHOBUX MpaB, MOPYIIYIOUH MOJIOKEHHS JIOroBOpY 3acTaBU MAaiHOBHX MpaB BUMOTU YA YMOBH
JloroBopy 3a0e31eueHHsI.

8.3.2.4. 30epe:xkeHnsi Ta npunuHeHHs 3acTaBu

8.3.2.4.1. 3acrana lIpeamera 3actaBu 30epirae cuiry, SIKIIO 32 OJHIEFO 3 IMiJICTaB, 3a3HAYCHUX 3aKOHOIaBCTBOM, MaliHOBI
npaBa MepexosTh A0 TPETHOi 0coOu.

8.3.2.4.2. 3actapa [IpenmeTa 3acTaBu Takox 30epirae cuiry y BUIaKkax NepeBelieHHs bop>kHUKOM Oopry, sSIKUii BUHHK 13
3a0e3IeYeHOT 3aCTaBO0 BUMOTH, Ha 1HIILY 0CO0Y.

8.3.2.4.3. IIpaBo 3actaBu Ha [IpeameT 3acTaBU NPUIUHSIIETHCS:

8.3.2.4.3.1. 3 mpunuHeHHAM 3000B’s13aHb bopykHrKka 3a KpeauTtHum 1oroBopom;

8.3.2.4.3.2. y pa3i nepexory MaiiHOBUX IIpaB B IOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHIMX BUMNAJKaX, ependoadeHnx JJoroBopom 3actaBu MaifHOBUX MpaB BUMOTH 200 3aKOHO/IaBCTBOM.
8.3.2.4.4. IlepeBenennst Oopry. Y Bumanxy 3amind bopxHuka 3a KpenuTHum HOroBopoM Ta mepexody MNpaB Ta
000B’s13kiB bopkHMKa 3a KpenuTHHM J0TOBOPOM JI0 HOTO CIIAJIKOEMIIIB, @ TAKOXK y BHIIQJIKY TepeBelieHHs Oopry 3a
KpenutHuM 10oroBopoM Ha HOBOTrO OOpKHHMKA, NMOKJIAAECHHS BOpKHHMKOM BUKOHaHHS 00OB’s3kiB 3a KpemuTHum
JOrOBOpOM Ha iHmy ocoOy, 3a0e3neueHHs 3a J[oroBopoM 3acTaBM MalHOBHX NMpPaB BUMOTHU 3aJIMIIAETHCS JIHCHHUM.
3actaBojiaBellb HAJIa€ CBOIO 3rOJy Ha Te, 10 JJoroBopoM 3actaBi MaifHOBUX MPaB BUMOTH 3a0€3MEeYyEThCSI BUKOHAHHS
000B’s13Ky Oyab-KOro OOp)KHUKA, SKUW TpUUHAB Ha ceOe boproee 3000B’s3anHs 3a KpeauTHuM 10roBOpOM, B
3a0e3neueHHs BUKOHAHHS SIKOro ykiageHuil Jloropip 3actaBu MaifHOBMX IIpaB BHUMOTH. Y BHIIQAKY MHOXXHHHOCTI
OOpKHHUKIB, AKi mpuitHsIM Ha cebe boprose 30008’ s13aHHs 32 KpequTHIM JOTOBOPOM Y BiIOBIIHUX YaCTUHAX, [UM
JloroBopoM 3actaBy MaHOBHX TpaB BUMOT'H 3a0€3MeUy€eThCS B MOBHOMY 00Cs31 BUKOHaHHSI BoproBoro 3000B’s13aHHS
KO>KHOTO 3 HOBHX OOPKHHKIB, SIKIIO iHIIE HE nepeadaueHe JloroBopom 3actaBu MaiHOBUX MpaB BUMorH. lIpu npomy
3acTaBoaBelb MMOTOUKYETHCS, IO Y BUNAAKY IMOPYIIEHHS BUKOHAHHA boproBoro 3000B’s13aHHS OyAb-IKUM 13 HOBHX
OOPIKHUKIB Y BiJIIIOBIIHIN YaCTHHI CBOT0 000B’ 13Ky, baHk Mae nmpaBo BUMaraTH BiJ| 3acTaBoaBIlsi BHKOHaHHS boproeoro
3000B’s13aHHS BIIMOBIIHO 710 YMOB JloroBopy 3acTaBi MaifHOBUX TpaB BUMOTH.

8.3.2.4.5. loctpoxoBe nopHe noraueHHst bopropux 30608’ si3anb. Y BUnaaky, skuo Cyma ['pomoBoro 3abe3neueHHs
3a JloroBopoM 3a0e3neueHHs Oyje 3MeHIneHa B nopiBHsHHI 3 Cymoro ['porroBoro 3a0esneueHHs, 1o Oyiia nepeaHa
3acraBomaBieM y 3actaBy banky 3a JloroBopom 3acTaBu MaiilHOBHX MPaB BUMOTH, Y IPUMTHHEHHS CTPOKY Aii JloroBopy
3a0e3neyueHHs, YM y BHUNAAKYy HampaBieHHS baHkom Ha azapecy 3actaBojaBis Ta/abo bopkHHKa MHCBMOBOTO
MOBIJOMJICHHS TIPO JIOCTPOKOBE BUKOHAHHA boproBux 3000B’s3aHb, 3acTaBofaBels Ta/abo BopxHMK 3000B’s13aHuit
JIOCTPOKOBO Ioracuté boprosi 3000B’s13aHHS B TOBHOMY 00CsI3i.

8.3.2.5. IlpaBa, 000B’s13kH Ta BignoBinaiabHicTh CTOpPiH

8.3.2.5.1. IIpasa 3acTraBoaaBus:
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8.3.2.5.1.1. IIpotsrom nii JloroBopy 3acTaBi MaifHOBUX IIpaB BUMOTH OTPUMYBATH 1H(GOPMAIIIIO 11010 BUKOHAHHS YMOB
JoroBopy 3acTaBu MaifHOBUX MpaB BUMOTH.
8.3.2.5.1.2. Inmi npaBa, nepeadayeHi 3aKkOHOAaBCTBOM Ta J[OroBOpOM 3acTaBu MalfHOBHX MpPaB BUMOTH.

8.3.2.5.2. O60oB’s13xu 3acTaBoAABLA:

8.3.2.5.2.1. Bukonysatu nii, HeoOXigHi A1 3a0e3MeUCHHS MIMCHOCTI MaliHOBHX IpaB, Ta HE 3iHCHIOBATH YCTYIKH
MaitHOBHX mpaB TpeTiM ocobaM;

8.3.2.5.2.2. He BUKOHYBAaTH fiii, IO TSATHYTH JOCTPOKOBE MPUITHHEHHS MaifHOBHX MpaB 9u 3MEHIIIEHHS X CYMH, B TOMY
ymcii — He 3MeHnryBatu Cymy ['pomoBoro 3abesneuenns, MaitHoBI mpaBa moso skoi € [IpemmeToM 3actaBu, OKpiM
BUTIAJIKiB YaCTKOBOTO 3BEPHEHHS CTATHEHHs HA MaiiHOBI mpaBa;

8.3.2.5.2.3. BxxuBaTu 3ax0/iB, HEOOXITHUX IS 3aXMcTy MaifHOBHX MpaB BiJ] IOCATaHb 3 OOKY TpeTiX 0cid;

8.3.2.5.2.4. Hamatn banky BigoMocTi mpo 3MmiHU 110 cTanucs 3 [Ipeamerom 3actaBu, mpo mopyiieHHs MaifHOBHAX TIpaB
TpeTiMHu 0cobaMu Ta Mpo MpeTeHsii TpeTix ocid Ha MaifHoBI mpaBa, MpoTsIroM 1 (0XHOr0) KaJeHAAPHOTO THS 3 MOMEHTY
BUYMHEHHS TaKUX MOPYIIEHb a00 BAHUKHEHHS TaKMX MPETEH31H;

8.3.2.5.2.5. He momyckatu 3MiH B MailiHOBHX TpaBax, BiTHOCHO CTOpiH, 3MICTy, CTPOKIB Ta CIIOCOOIB BUKOHAHHS
MaitHoBuxX mpas;

8.3.2.5.2.6. Buunutu Bci HeoOXimHI aii, sKi OyxyTh HEOOXiHI, Ui 3AiiCHEHHS baHKOM JIOTOBIpHOTO CIMCAHHS Ta/4U
ycrynkn MaiiHoBux mpaB bankom, B pasi HeBukoHaHHS bopskHMKOM BoproBux 3000B’s3aHp Ta/ab0 3acTaBomaBIeM
MoJIOkKEHb J[oroBOpy 3acTaBy MaHOBHUX IIPAB BUMOTH;

8.3.2.5.2.7. llporsarom cTpoky aii KpenutHoro gorosopy ta JloroBopy 3acTaBu MaliHOBHX IIpaB BUMOTH 3a0e3MeuyBaTh
YuHHICTH JloroBopy 3a0e3neueHHs, B TOMY YUCIi IIUISIXOM IPOJOBXKEHHS CTPOKY Aii JloroBopy 3abe3mnedyeHHs Ha HOBUI
CTpOK B iepeadadenomy JloroBopom 3a0e3rnedeHHs MOpsIKy.

8.3.2.5.2.8. HanaBaru banky Ha iioro BUMOTY Bci OB’ si3aHi i3 JJoroBopomM 3acTaBu MaifHOBUX TpaB BUMOTH JOKYMEHTH,
0 MOXYTh OyTH HEOOXITHHUMH JJIsl TOTO, 100 HAJIEKHUM YMHOM CTBOPUTH Ta IMiATPUMYBATH YMHHICTH JloroBopy
3acTaBd MafHOBHX IPaB BAMOTH Ta/a00 MiATBEPKYIOTh HAIGKHIM YHHOM iH(OpMaIlito, SIKy 3acTaBo/IaBellb TOBHHEH
HazaBaTu baHKy BiAmoBigHO 10 yMOB JloroBopy 3acTaBu MafHOBUX IPaB BUMOTH.

8.3.2.5.2.9. Ilpotsrom ctpoky aii JloroBopy 3acTaBM MaiWHOBHX IpPaB BUMOTH, 3aCTaBOAaBElb 3000B’SI3YETHCS HE
CTBOpIOBaTH (HE momyckaTu) Oymb-skoro iHmoro oOTshkeHHs llpenmMera 3actaBu Ta/abo I1HIIOTO MaifHa, Ha SIKe
HOLIMPIOETHCS OOTSKEHHS B cuuly JloroBopy 3acTaBu MaHOBHX IIPaB BUMOTH Ta 3aKOHOJABCTBA.

8.3.2.5.2.10. 3acraBoaaBelb 3000B’3y€ThCsI HE 3/IiHICHIOBATH YCTYIIKM MaifHOBUX IpaB Ha [Ipeamer 3actaBu; bynp-aki
MpaBOYMHK a00 IHIII FOPUAMYHO 3HAUyImi Aii ctocoBHO IIpeamera 3actaBu 3jilicHeHI 0e3 MUCHhMOBOI 3rofu baHky,
BBAXaTUMYTbCS HEIICHUMH Ta BUMHEHI 3 MOPYIIEHHAM BUMOT J[oroBopy 3acTaBu MalfHOBUX IpaB BHMOTH Ta/a0bo
3aKOHO/1aBCTBA.

8.3.2.5.2.11. 3acrtaBomaBenh 3000B’SI3ye€TbCS HECTU YCi BUTPATH, OB s3aHI 3 YKIQJAEHHSIM, OOCIyrOBYBaHHSM Ta
posipBaHHsAM J[oroBopy 3acTaBu MalfHOBHX IPaB BUMOTH.

8.3.2.5.2.12. BukoHyBaTu iHIII OOOB’S3KM, SKi BHIDIMBAaIOTH 3 JlOoroBOpy 3acTaBu MaiWHOBHX IpaB BUMOTH Ta
3aKOHO/IaBCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BcrynaTu y cipaBy SIK TPETs 0co0a B Cy/IOBOMY CITOpi, B TKOMY pO3TIsiiaeThes 1mo3os npo [Ipemmer 3acraswy,
MaiiHoBi mpaBa;

8.3.2.5.3.2. BxuBaru Bcix 3aX0iB, IPaBo Ha sKi HagaHo baHKy monoxkeHHsMHU 3aKOHOJAaBCcTBa Ta JJoroBOpy 3acTaBH
MaHOBHX IpaB BUMOTH, 3 METOIO peaji3alii cBOiX mpas Ta BUKOHAHHS 3a0e311e4eHNX BUMOT;

8.3.2.5.3.3. BxxuBaTu BCix 3axXoAiB, HEOOXITHUX UIA 3aXUCTy MalHOBHX MpaB BiJ| MOPYIICHb, IOMAaraHb Ta MOCATaHb
TPETIX 0Ci0, y pa3i HEBKUTTS TAKUX 3aX0/[iB 3aCTaBO/IABIIEM, a TAKOXK HE3aJICKHO BiJl HHOTO;

8.3.2.5.3.4. Bumaratu Big 3acTaBoaBIlsl BUKOHAHHS O0OB'A3KiB, SKi BUIUIMBAIOTH 3 JJOTOBOPY 3acTaBu MallHOBHX ITPaB
BUMOTH, 3 METOIO HAJIS)KHOTO 3a0e3MeUeHHs! BUKOHAHHS boproBux 3000B'13aHb;

8.3.2.5.3.5. HezanexHo Bif HacTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s13aHb — NpuiiHIATH MaiiHOBI mpasa, 3TiIHO
3 MOJIOKEHHSMHU NP0 YCTYNKYy MaiiHOBUX mpaB, 110 BukiaaeHi B 1. 8.3.2.3.4. (3 mignynkramu) «PEAJIIBALILA
MAWHOBUX IIPAB» JloroBopy 3acTaBH MaiHOBHX IIPaB BHMOTH, SKIIO 3aCTAaBOJABEIh HMPHUIIYCTUThH HOPYIICHHS
CBOIX 3000B’s13aHb 3a JIOrOBOpOM 3acTaBU MallHOBUX MpaB BUMOTH Ta/dyu KpeauTHuM a0oroBOpoMm, Ta/un JloroBopom
3a0e3NeUeHHSI.

8.3.2.5.3.6. HezanexHo Bix HacTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s3aHb - OTpUMYBaTH BUKOHAHHS boproBux
3000B’s13aHb 32 PaXyHOK CyM, LIO IiUIATal0Th BUIJIATI 3aCTaBOAABIIO 32 MalfHOBUMH IIpaBaMH.

8.3.2.5.3.7. bank Mae mpaBo BiJIMOBHTH B ITOTO/PKEHHI (HaJIaHHI 3TOJU BiTHOCHO) OY/Ib-SIK0i(0r0) 3asBU (3BEpHEHH!)
3acTaBofaBus 100 PO3MOPAIKEHHs (BiIUY)KEHHs, Tepeiaya y BOJIOMIHHS UM BHUKOPHCTaHHA Yy OyIb-AKHid criociO)
[Ipenmerom 3actaBu Ta/abo OO0TsmxeHHs [Ipenmera 3actaBu Ha KOpUCTh OyIb-AKO0i(MX) TpeThoi(ix) ocodu(id).
8.3.2.5.3.8. Bank Mae npaBo y Oyab-KHi Yac BIICTYIUTH BCi a00 YaCTHHY CBOIX IpaB i BUro 3a JloroBopoM 3actaBu
MaiHOBHMX TpaB BUMOTH, a TaKOX 3a YrojaMu Npo 3abesrnedeHHs, Oyab-sfiKid TpeTiii ocobi 1 TOBIJOMUTH TakOMY
peansHOMY 200 NOTEHLIHHOMY LiecioHapito, abo iHmii 0co0i, Oyap-saKy iHdopmauito mpo 3acTaBoaaBlsl, bop)kHUKa Ta
TpeTiX 0ci0, 3 AKUMH YKIJIJICHO JOTOBOPH PO 3a0e3IeueHH s, sika HeoOXiiHa abo sKy baHk BBaykaTHMeE JIONIIBHOKO.
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8.3.2.5.3.9. fkmo 1ie He 3a00poHEHO 3aKOHOMABCTBOM, baHk Mae mpaBo HE 3MIHCHIOBATH PEECTPAITiIO BIJOMOCTEH PO
3BEpPHEHHS CTATHEHHS Ha [Ipeamer 3acTaBu.

8.3.2.5.3.10. Jorosipue cnucanus. LLnsxoM mianucaHHs iHAUBIAyanbHOI YacTHHU J{OrOBOpY 3acTaBH MailHOBHX IpaB
BUMOTH, 3acTaBofaBels Hajgae banky nmopydenHst Ha JloroBipHe cnucaHHsS y HOPSOKY, BU3HAUEHOMY y IyOdiuHii
gactuHi 1. 8.3.3.2. «/IO'OBIPHE CIIMCAHHS» [doroopy 3abe3mneueHHs, e 3acTaBojaBelb € Takoxk CTOpOHOIO
HoroBopy 3abesmnedeHns, Ta/abo posainom «5. Jorosipae cnimcanns (lebetyBanHst paxyHky)» JoroBopy npo Bupady
Ta 00CIIyrOBYBaHHS IUIATIKHUX KapTok (ImyOsivyauM). YeproBicTb crUCaHHS KOIITIB 3 paxyHKiB 3acTaBojaBls baHk
BCTAHOBIIIOE CAMOCTIIHO.

8.3.2.5.3.11. bank Mae MpaBo BHOCHTH 3MIiHU Ta/4u JOMOBHEHHS /10 JIorOBOpY 3acTaBu MallHOBUX ITPaB BUMOTH Ta/abo
1o JloroBopy nmpo Buaady Ta 00CIyroByBaHHS IUIaTHKHUX KapToK (myOniuHoro), Ta/abo Tapudis banky, y mopsaky ta y
crnoci0, Bm3HaueHoMy posaisioMm «10. Ctpoxk nii JloroBopy, 3mina Jlorosopy Ta Tapudis banky, posipsanns JloroBopy»
Jorosopy npo Bumady Ta 00CIyroByBaHHS IJIATIXKHAX KapTOK (ITyOIi9HOTO).

8.3.2.5.3.12. Iami npaBa, nepeabadeHi 3akoHogaBcTBOM, /loroBOpoM 3acTaBU MaifHOBHX IpaB BUMOTHU Ta JloroBopom
1o BUJAYy Ta 00CIYrOBYBaHHS IUIATHKHUX KapTOK (ITyOIIUHIM).

8.3.2.5.4. O60B’s13ku baHky:

8.3.2.5.4.1. BukoHyBaTH HaJIC)KHIM YHHOM YMOBH [[oroBOpY 3acTaBM MaifHOBHUX ITPaB BUMOTH.

8.3.2.5.4.2. bank 3000B’s3y€ThCSl HE PO3TOJIOUIYBAaTH TPETIM ocobaMm iH(opMmamio mpo 3acTaBolaBIsl, SKa CKIAAae
0aHKIBCHPKY Ta€MHUINIO, 32 BHHATKOM BHUIAJKiB, BH3HaueHUX po3niioM «18. bankiBchka TaemHUII» JloroBopy mpo
BUJIa9y Ta OOCIYTOBYBAaHHA IDIATDKHUX KapTOK (IyOIigHOTO0) Ta 3aKOHOAABCTBOM.

8.3.2.5.4.3. Inmi 060B’13kH, nepeadaveHi 3akoHOAaBCTBOM, JIOrOBOPOM 3aCTaBH MAHHOBHUX IIPaB BUMOTH Ta JJoroBopom
po BHJauy Ta 00CIyroBYBaHHS IUIATIKHUX KapTOK (TyOIidHUM).

8.3.2.5.5. BinnoBinanbnicts CTOpin

8.3.2.5.5.1. 3a HeHanexxHe a00 HECBO€YaCHE BHKOHAHHs CBOIX 3000B’s3aHb 3a J[OrOBOpOM 3acTaBM MailHOBHX MPaB
BuMord BuHHa CTOpoHa Hece BIANOBIMANBHICTH 3TigHO 13 JloroBOopoM 3acTaBM MaifHOBHX MpaB BUMOTH Ta/abo
3aKOHOAABCTBOM.

8.3.2.5.5.2. V Bumanky Bu3zHaHHS J[0roBOpy 3acTaBU MailHOBUX MPaB BUMOTH YU OYAb-IKOi HOTO YaCTUHH Y CyIOBOMY
NOPSIKY HEMiHCHUM (HEeYKIIQJIeHUM) 3 TIPUYMH BiICYTHOCTI 3TOAH IPYToro 3 MOAPYXOKS a00 0cobu, 3 KO MPOKUBAE
3acraBomaBenb oxaHiero ciMm’ero (DakTHyHi CiMeiHI BiIHOCHHHM), OCTaHHIM 3000B‘s3aHAN KOMIEHCYBaTH baHKy Bci
BUTPATH Ta 30MTKH, 10 BUHUKJIH Yy 3B‘ 3Ky 3 BUKOHAHHSM TaKOT'O CyJOBOTO PillICHHSI.

8.3.25.5.3. bank Hece BINMOBIJANBHICTh 32 HE3aKOHHE PO3TOJOMICHHS Ta/Yd BHUKOPUCTAaHHS iH(popMamnii mpo
3actaBojaBIig, siKa cKJagae 0aHKiBCbKY TAEMHUINIO, Y BiIMOBIIHOCTI 10 3aKOHO/IABCTBA.

8.3.2.6. 3akar04Hi MOJI0KEHHS

8.3.2.6.1. Ilignucannsam JloroBopy 3acTaBu MaHOBHMX NpaB BUMOTH, CTOPOHM MiATBEPUKYIOTH, IO OyIb-5Ki YMOBH
JoroBopy 3acTaBi MaHOBMX TpaB BHMOTH € ICTOTHUMH 1 IMiJUIATal0OTh BHUKOHAHHIO B TMOPSIKY, NepeadadeHoMy
JloroBopoM 3actaBu MaiHOBHX TpaB BUMOTH Ta J[oroBopoM mpo BHJady Ta OOCIYroBYBaHHs IUIATDKHUX KapTOK
(myOnivyHNM).

8.3.2.6.2. Ilianucannsm [loroBopy 3acTaBu MaifHOBHX npaB BUMOrd CTOpOHM BHU3HAYMIIM, 10 3aCTaBOAABELb IPUIMAE
Ha ceOe pU3UK BHKOHAaHHS yMOB JlOoroBopy 3acTaBM MaifHOBUX IMpaB BUMOTH TPH iCTOTHIHM 3MiHI 0OCTaBWH, SIKUMH
kepyBasiuch CTOpOHU NIpH yKiIagaHHi JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH. 3MiHa TAKUX 0OOCTaBUH HE MOXKeE OyTH
micTaBoiO 17151 3MiHM yMOB JlOorOBOpY 3acTaBM MaiHOBHMX IpaB BUMOTH, a TAaKOX JAJIsl HEBUKOHAHHS 3aCTaBOAABLEM
CBOIX 3000BsI3aHb 32 HUM.

8.3.2.6.3. Micuewm ykianaeHHs JloroBopy 3acTaBy MaliHOBHX IpaB BUMOTH € MicIle3Hax0/KeHHs baHKy, 1110 3a3Ha4eHe B
JoroBopi 3acTaBu MaifHOBUX MPaB BUMOTH.

8.3.2.6.4. Ctpok aii [loroBopy 3acTaBu MaiilHOBUX NMPaB BUMOTH. J[0OroBip 3acTaBu MailHOBUX ITPaB BUMOTH HaOupae
YUHHOCTI 3 jgaTv Horo mifmucanHs CTOpOHaMU i Ji€ 10 MOBHOro BUKOHAHHS BoproBux 3000B’s3aHb BopikHHKa 3a
Kpenutaum pmorosopom Ta 3000B’s3aHb 3acTaBogaBus 3a JloroBopoM 3acTaBM MaWHOBHX IIpaB BHUMOIH.
BinnosiganeHicTh 3acTaBoAaBLs MPUITUHIETHCS JIUILE Ticis BUKOHAHHA boproBux 30008’ s13aHb bopHHKa B TOBHOMY
o0cs13l.

8.3.2.6.5. Ilocunanns B JloroBopi 3actaBu MaiiHOBUX IpaB BUMOTM Ha KpeauTHUM JOrOBOPOM BKIIIOUYAE MOCHUIIAHHS Ha
BCi YMHHI 3MiHU 1 IOMIOBHEHHS JI0 HHOTO (HUX), YKianeHi bopxxaukom i bankoM. TepMmiHu, 110 BUKOPUCTOBYIOTHCS B
JloroBopi 3acTaBd MalHOBHX IPaB BUMOTH 3 BEJIHKOI JITEPH, € BU3HAUCHUMH TEPMIHAMH 1 MAlOTh TaKi 3HAYCHHS, SIKI
BH3HA4eHI /i HUX B JloroBOpi 3acTaBM MaitHOBUX ITpaB BUMOTH Ta/abo Jlororopi 3abe3nedenHs, Ta/abo y Jlorosopi npo
BUady Ta OOCIIyTOBYBaHHS IUIATDKHUX KapTOK (MyOmiyHOMY). 3aroyioBKM PO3AUIiB Ta MyHKTIB y JloroBopi 3actaBu
MaiHOBHX IpaB BUMOTH BHUKOPHUCTOBYIOTHCS JUIS 3PYYHOCTI 1 HE BIUIMBAIOTh Ha TIYMadeHHs MOJIOXKeHb JloroBopy
3acTaBy MaifHOBUX TIPaB BUMOTH.

8.3.2.6.6. 3miHu Ta gomoBHEHHs A0 JloroBopy 3acTaBM MaifHOBUX NpaB BUMOTH (OKpiM MyOJidHOi HOoro 4acTHHH, SKa
iMIuIeMeHToBaHa 10 JloroBopy npo BuAady Ta 0OCIyroBYBaHHS IUIATIKHHUX KapTOK (IyOJiYHOTO), BBaXKarOThCS HOTO
HEBIJI’EMHOI0 YaCTHHOIO, SIKIIIO0 BOHU YKIIAJIeHI y MACHMOBIH (opMi Ta MiANKCaHi HAJEKHUM YHHOM YIIOBHOBaKCHUMH
npeacraBHUKamMyd CTOPiH.

8.3.2.6.7. Inmi ymoBu JloroBopy 3actaBu MaiHOBHX IpaB BuMoru CTopoHH BU3Haumiu y JloroBopi mpo Buaady Ta
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00CITyTOBYBaHHS IUTATDKHUX KapToK (ITyOJIiYHOMY), 30KpeMa y MyOIivHiM HOro YacTWHI y BIATOBILIHOMY PO3ALT
«JloroBip 3acTaBM MaWHOBHX TIpaB BUMOTH» JloroBopi Tpo BHIAady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK
(my6niuHOMY), KM € HEBiJ'€MHOIO YaCTHHOIO iHAMBIAyaJlbHOI YacTHHHU JloroBOpy 3acTaBM MaiHOBHX IpaB BHUMOTH,
MiANUCAaHHSAM SKOro 3acTaBojaBelb NpuegHaBcs A0 loroBopy mpo Buaady Ta oOCIYroBYBaHHs IUIaTLKHHUX KapTOK
(Ty6utigHOTO).

8.3.2.6.8. [lignmucanusm J{oropopy 3acTaBy MalfHOBHX MPaB BUMOTH 3aCTaBOIaBEIlb 3asIBIISIE, TAPAHTYE Ta MIATBEPIKYE,
mo: 1) o3HaliomuBcs 3 po3ainom «19. [lepconansHi gani» JJoroBopy npo Bugady Ta o0CIyroByBaHHS IJIATIXKHUX KaPTOK
(Ty6utivHOTO0) 1 110 #0T0 OYII0 TTOB1IOMIIEHO PO BOJIOIUTBIISI HOTO MTEPCOHANBHUX JaHUX, CKIIAJ Ta 3MICT 3i0paHux Horo
MIEPCOHANFHUX JaHWX, TIpaBa, rependadeHi 3Y «lIpo 3axucT mepcoHaTbHUX AAHUX», METy 300py HOT0 MepCOHaTBHIX
JaHWUX Ta TPETiX 0ci0, SIKUM MepearoThesl HOTO NepCOHaNbHI AaHi. 3acTaBoAaBelb MiATBEPKYE HATaHHS CBOET 3T0IU
banky Ha mepemady HOro mepcOHaNBHHUX NAaHWUX TPETIM ocobaM, siKi MaroTh JOTroBipHI BigHOcWMHHM 3 bankom; 2)
3acraBomasens 3 JJoroBopoM mpo Buaady Ta 0OCIYrOBYBaHHS IUTATIXHUX KapTOK (ITyONiYHUM), SIKAW pO3MIIIEHUH Ha
Odiniitnomy caiiTi baHky, o3HaifoMIIeHHH 1 3TOJICH, a TAKOXX 3000B’A3y€THCS HOT'O HAJIEKHO Ta HEYXMIIbHO BUKOHYBATH;
NPUMIPHUKH BUILEBKa3aHUX JOKYMEHTIB OTPUMaB.

8.3.2.6.9. Iixmucanusim JloroBopy 3acTaBu MailHOBHX NpaB BUMOTH 3acTaBojaBellb Hajae baHKy 3rojy: Ha JOCTYI
banky 1o BimomocTeil, mo MicTarecs y Jep:kaBHOMY peecTpi akTiB HUBLIBLHOTO CTaHy TpoMajsH, CIMHOMY peecTpi
JOBIpeHOCTEH Ta sIKi CTOCYIOThCS 3acTaBOJaBIsl; Ha 3IiHcCHEeHHS [loroBipHOro cnHMcaHHS, TMepeBedeHHs Oopry Ta
PO3KPHUTTSI 0aHKIBCHKOI TAEMHHIII Y TOPSAKY, BU3HaUeHOTo J[0roBOpoM Mpo BHAady Ta 0OCTyroBYBaHHS IIATKHUX
KapTOK (IyOigHUM).

8.3.2.6.10. [oroBip 3acTaBu MailHOBMX IpaB BUMOTH (iHAWBiAyallbHY YacTHHY) YKIQJECHO Y 2-X OpHUTiHAJIBHHX
npuMipHUKax (10 OAHOMY JUIsl KOKHOI i3 CTOPiH), KOJKEH 3 SIKMX Ma€ PiBHY IOpUAUYHY CHITY.

8.3.2.6.11. Ilepen yxmaneHasiM JloroBopy 3acTaBu MaiHOBHX MpaB BUMOTH baHk HajmaB 3acTaBONABII0 B TIOBHOMY
00’eMi iH(opmariro, 3a3HaueHy B 4. 2 cT. 12 3V «[Ipo ¢QiHaHCOBI mocnyru Ta AepikaBHE PETYNIOBaHHS PHHKIB
(hiHAaHCOBHX TOCIYT», B TOMY YHCJi IUIAXOM HaJaHHS 3aCTaBOJABIIO JOCTYIY JI0 Takoi iHdopMarii Ha OdimiiHoMy
caiiti banky. [Ipumipauk J{oroBopy mpo Bumady Ta 0OCIyrOBYBaHHS IDIATIKHUAX KapTOK (ImyOmivyHOro) 3acTaBoaBIeM
OTPUMAHO Y JIaTy YKIaAeHHs JloroBopy 3acTaBM MaliHOBHX IpaB BUMOTH. Bci i ymoBu JloroBopy 3acTaBu MailHOBHX
npaB BHUMOTH, 30KpeMa npaBa, 000B’s13KH, BianoBiganbHicTs Ctopid, CTopoHH BU3HAYMIU y JloroBOpi Mpo BUIady Ta
00CITyroByBaHHS IJIATIKHAX KapTOK (ITyOIigHOMY).

8.3.2.6.12. Ilinmucannsim JloroBopy 3acTaBu MailHOBMX IpaB BUMOTH, 3aCTaBOJABIEM HAJA€ThCS 3roga banky Ta/abo
HoBomy kpenutopy/Konekropcbkiii kommnanii (y pasi 3alydeHHs) Ha B3a€MOJII0 MPH BPETyJIIOBaHHI MPOCTPOUCHOT
3aboprosanocTi 3a Kpenutaum norosopoM (JloroBopom), B ToMy 4HCiIi Ha 00pOOKY MEPCOHATILHUX JaHUX, @ TAKOXK Ha
3niicHeHHS (hiKCYBaHHS KOKHOI 0€3MocepeIHhOI B3aEMO/I] 3 MMTaHb BPETYIIOBAHHS MPOCTPOICHOI 3a00proBaHocCTi (y
pa3i BUHUKHEHH:) 3a JIOIIOMOT00 (OTO-/Bifico- Ta/ab0 3BYKO3aIMCYBAJILHOIO TEXHIYHOTO 3aC00Y.

8.3.3. Jlorogip 3a0e3neueHHs (myogivyHAa YaCTHHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Cropona 3a [loroBopom 3a0e3nedeHns Ta 3a KpeTuTHUM 10roBOpOM.

Bop:xkuauk — Kiient a6o ocoba, sika € mo3uyanbHukoM 3a KpenutHum moroBopoM (loroBopom), siky BH3HAYEHO
Kiientom Ta bankom y Jlorosopi 3a0e3nedyenns. ko ocoda bopkuuka ta Kiienra € pisauMu ocodamu, KitieHt e
MaifHOBUM MOPYUHUTEIIEM.

Boprosi 30008’ s13aHHA — 30008’ s13aHHs bopxHMKa niepen bankom 3a KpeauTHIM 10roBOpOM 11010 TIOBEPHEHHS CYMU
Kpenuty, mimatu 3a kopuctyBanus Kpeaurom/KpeanTHOO JTiHI€O, CIUIATH KOMICi#, meHi, mrpadHHUX CaHKIIH,
HecankuionoBanoro oBepapadTy, BUTpAT Ta 30UTKiB baHKy (BKJIFOUar0uH, ajie He 0OMEKYIOUNCh, HEOIepyKaHHI JOXOIH )
y 3B’SI3Ky 3 HEHAJIC)KHUM BUKOHAaHHSIM BopXHHMKOM cBOiX 3000B’s3aHb nepen bankom 3a KpeautHum noroBopom Ta
IHIINX TUIATEXKIB, SKIO TaKi MaTUMYTh Micile, 30KkpemMa Bu3HaueHi Tapudamu baHky.

I'pomoBe 3a6e3nevyennst - rpomosi komru Kiienra (B HamioHanbHIM Ta/abo B iHO3eMHiM BamoTi) HajxaHi baHky B
3abe3neueHHs BUKOHaHH KpenuTHOro 1oroBopy BiAnoBinHo 10 ymMoB JloroBopy 3a0e3neueHHs ta JJoroBopom 3actaBu
MaiHOBHX IpaB BUMOTH.

Jarta BHecennsn Cymu I'pomoBoro 3a6e3nmeuenHs — jara BHeceHHs Kiientom Cymu 'pomroBoro 3abe3redeHHs Ha
Paxynoxk ['pormoBoro 3abe3nedenns, 3a3HaueHa y JloroBopi 3abe3nedeHHs.

Jara momicsaunoi cmiiatu [IponeHTiB - nepmmii OaHKIBCHKUH JIeHh MICALSA, IO CIIAYE 32 MiCAllEM HapaxXyBaHHS
[porneHris.

Jorogip 3a06e3meuyennst — Jloroeip 3a0e3neueHHs, ykiuazeHuid Mk Kiientom Ta BaHkoMm, sSIKMH CKIIAZaeThCs 3
1HAMBIAYaNbHOI Ta ITyOIiYHOT YaCTHHH.

JoroBipHe cnMcaHHsl — JIOTOBIpHE CITUCAHHS, fKe 31ilicHIoe bank 3a nopydennsm KiieHTa, y cnoci6 Ta y mopsjaky,
BU3HaueHoro JloroBopom 3abesmedeHHs Ta/abo JloroBopom mpo Buaady Ta OOCIYrOBYBaHHS IUIATDKHHX KapTOK
(myOnivyHNM).

3aKoHOAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

3asBa-ankera - 3asBa-ankera npo HajgaHHs OankiBcbkux mociyr AT «OTII BAHK», yknagena mixxk bankom Ta
BopkHHKOM, pEeKBI3UTH K01 3a3HaueHi y JloroBopi 3abe3neueHHs, siKa € HeBil’eMHOIO YacTHHOO J[oroBopy mpo Buaady
Ta 00CIYroBYBaHHsI IUIATIHKHUX KapTOK (ITyOIigHOTO).
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Kpenut (Kpenutaa minHist) — kot banky, ski HagaroThCsl Bop)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSIKY, IO BU3HAYCHI
Kpeauraum norosopom. Haganus Kpenuty € 0aHKIBCHKOIO MOCITYTORO.

Kpenutnuii gorosip — lorosip npo Bugady Ta oOCIyroByBaHHS IUIATKHUX KapTOK (myOniuHMiA) 3 yciMa 3MiHaMu,
JOMOBHEHHSIMH Ta J0AaTKaMH 0 HbOTo, y ToMy uucii Tapudu banky, sikuii po3mimennii Ha OdiniiHomMy caiiti banky,
yKiIaneHuit Mixk bankom ta bop)XHUKOM Ha TicTaBi 3assBU-aHKETH.

MaiinoBuii nopy4ureJib - moroykeHa/i bankom hizuyna/i un opuauyHa/i ocoda/u, 3 sikoro/akuMu bank ykmnas Jlorosip
3acTaBM MaifHOBUX MpaBH BUMOrH Ta JloroBip 3abe3medeHHs 3 MeTOlo 3abe3nedeHHs] BUKOHaHHs bopskHukoM boprosux
3000B’s13aHb 32 KpeanTHorO NTiHi€r0, BCTAHOBIIEHOI BIIMOBIAHO 10 yMOB [loroBopy.

Motounuii Paxynok Kiienta — nmorounuii paxynok Kiienra, Binkputnii y baaky, Homep sxoro 3a3Hauenuit y Jlorosopi
3a0€e3MeueHHS.

IIpoueHTH — IPOIIEHTH, pOo3Mip KX Bu3HaueHni CTopoHamu y JloroBopi 3abe3nedeHHs y pidHuX, sKi HapaxoBye bank
Ha Cymy I'pomoBoro 3abe3nedenHs. bank mae mpaBo 3miHroBaTH po3mip [IporenTiB BigmoBigHO 10 ymMOB JloroBopy
3abe3neueHHs Ta/abo Tapudis banky.

PaxyHnok I'pouroBoro 3a6e3nedyeHHs - paxyHok ['pomioBoro 3abe3neuenHs (skuil He € paxyHkoM KitieHTa), BiTkpuTuit
y banky, Homep sikoro 3a3HaueHui y JloroBopi 3a6e3neueHHs.

Cyma I'pomoBoro 3ade3nedyeHHsi — cyma, mo posmimieHa Kiieatom Ha Paxysky I'pomioBoro 3a6e3mnedeHHsi, po3mip
skoi 3a3HaueHuil y JloroBopi 3abe3neuenHs. Cyma ['pomioBoro 3a0e3nedcHHs HE € OaHKIBCHKUM BKJIAJIOM Ta HE €
3aCTaBOIO, SIK 11€ BU3HAUYCHO HOpMaMH 3aKOHOAABCTBa.

HBY - Hamionanpamii 6aHk YKpainm.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mepexi [HTepHeTr www.otpbank.com.ua

Tapudu Banky — nepenik nociyr banky 3 BU3Ha4eHHSM iX BapTOCTi, AKi € HEBiJ'€MHOIO YacTUHOIO JloroBopy
3abe3neueHns. Tapuu MOXKyTh 3MIHIOBAaTUCH Ta JOMOBHIOBATHCHh baHkoM, mpo 1mo KiTieHT moBiIOMIISETHCS 3TiTHO 3
ymoBamH JloroBopy mpo Buaady Ta 0O0CIyroBYBaHHsI INIATHKHHUX KapTok (myOuiynoro). Tapudu banky po3mimyroTecs
Ha Odiuiitnomy caiiti banky.

Konexkropcbka koMmaHisi - 1opuandaa ocoba (y ToMy 4uciii HeOaHKiBChKa (hiHAHCOBa YCTaHOBA, sIKa BiJIMIOBIIHO 0

3aKOHO/IABCTBA MA€ MPaBO HA/IaBaTH KOIITH y MO3UKY, B TOMY YHCIIi HAa YMOBax (piHAHCOBOTO KPEIUTY, Ta/a00 MOCIyTH

3 (aKTOpUHTY), BKIIOYEHA J0 PEECTPY KOJCKTOPCHKUX KOMIIaHiH, sKka B iHTepecax baHKy (MepBiCHOrO KpemuTopa)

ta/abo HoBoro kpemuropa (y pasi 3aMiHM MEPBICHOTO KPEAUTOpA) BiMOBIIHO 0 A0TOBOpY 3 bankom ta/abo HoBum

KPEAUTOPOM Ma€ TPaBO 3/AIHCHIOBATH BPETYIIOBAHHS IPOCTPOUYEHOI 3a00pTOBAHOCTI.

Kpenurtni kaniky/au 3a iminiatuBoro banky — kpeanTHI KaHiKyllM, BCTaHOBJIECHI baHkoM y mopsaxy, BU3HAYCHOMY

Kpenutaum nmoroBopom/ JJoroBopom mpo Buaauy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (IyOIi4HUM).

KpeauTnuii komiter banky - KoneriadpHUIA OpraH, IO CKIAAAETHCSA 13 CITy>KO00BIIB baHKy 1 siknit mpuiiMae PimreHHs

KpenutHoro komitery baHky.

HoBuii kpeaurop - oco0a, sika y BCTAHOBJIIEHOMY 3aKOHOJIAaBCTBOM MOPSIKY HaOyJa 3a UBIILHO-TIPABOBUM JIOTOBOPOM

a00 3 IHIIKX ITiJICTaB 3aMiHH KpeAUTOpa y 3000B'13aHHI TPaBO BUMOTH 32 KpeauTHUM 10rOBOpOM.

Pimenns KpeautHoro xomitery Banky — BHyTpimmHii AOKyMeHT baHKy y BUIIIAMI MPOTOKOIY, 3aTBEPIKEHHM

KpenntauMm xomiteTrom banky, 1110 BU3Ha4Ya€e yMOBH, PO3Mip, TOPSJOK HalaHHS, criath Kpeanty, a Takox iHIII yMOBH

KpeautHoro nororopy ta JJokyMeHTIB 3a0e31eUeHHSI.

SMS-noBigoMI/IeHHs1 — €JIEKTPOHHI/TEKCTOBI MOBimoMIeHHA, B ToMy uucai SMS (Short Message Service), ski

HAIpPaBJISIOTHCS/OTPUMYIOThCS 3 BUKOPUCTAHHIM MOOIIBHOTO 3B’sI3Ky a00 Mepexi IHTepHeT, abo i3 3acTOCyBaHHSIM

IHIINX CEepBICiB OCTaBKU (SIK icHyrounx, Hanpukiuaa: Viber, WhatsUp, Telegram, Push-noBizomiens, Tak i THX, 110

OyIyTh HOCTYITHI B MaHOyTHROMY) Ha MOOUTBHHHN TeNle()OH 13 BiJIMOBITHOIO TIATPOPMOIO (OTIEpaIiifHOI0 CHCTEMOIO) 32

JIOTIOMOTOF0 TIOCITYT OTlepaTopa MOOLIBHOTO 3B'S13KY M Y IHIIHIA TOCTYITHAN CIOCiO, KOJIM TaKi MOBiIOMIIEHHS MOXYTh

OyTH JOCTaBIIeHi 3 TEPUTOPii HEOKYITOBaHOT YKpaiHW/Ha TEPUTOPII0 HEOKYITOBAHOT Y KpaiHH.

3acmepesicennn: Tepminu, Wo BUKOPUCIOBYIOMbCA 3 8EUKOL IIMeEPU, € BUSHAYEHUMU MePMIHAMU | MAOMb 0OHAKOGI
3Hauenns, aK y [loeoeopi 3abesneuenns, JJocosopi 3acmasu mMatiHosux npae eumoau, max i y /loeoeopi npo euoayy ma
00C1Y208Y8aANHS WIAMINCHUX KAPMOK (NYOIIUHOMY), Ma MOJICYMb BUKOPUCOBYBAMUCD, SIK 8 OOHUHI MAK i 8 MHOMCUHI.

8.3.3.1. llpeamer [dorosopy 3ade3neuyeHHsi. [Ipenmer noroBopy BM3HAU€HO Yy iHAMBIAyanbHiHd yacTuHi JloroBopy
3a0e3neyeHHst, AKkud mignucannii CTOpOHAMU, SKUH € HEBIJI €MHOI0 YacTUHOK IyOniuHOl wyactwHU JloroBopy
3a0e3neueHHs, 110 iIMINIEMEHTOBaHMi 710 JloroBopy mpo BHady Ta 00CIyroBYBaHHS TUIATIKHUX KapTOK (ITyOJIiYHOr0).

8.3.3.2. Morogipue cnucanns. [lignucasmm iHauBiayansHy yactuny JloroBopy 3abesmedenns, Kiienr Hamae banky
nopyueHHs Ha JlorosipHe criucanHs kowmTiB 3 Paxynky ['pomoBoro 3abe3nedenns ta/ado 3 [lorounoro Paxynky Kiienra
3 METOI0 BUKOHAaHHA boproBux 30008’ s13aub bopkarka 3a Kpeautaum norosopom (loroBopom).

8.3.3.2.1. Take nopy4eHHs MiJJIsAirac BAKOHAHHIO baHKOM 32 YMOBHU HACTaHHS CTPOKY YH TEPMiHYy BUKOHaHHsI boproBux
3000B’s13aHb bopkanka nepen bankom 3a Kpenutaum norosopom (oroBopom) y HaCTYIHUX BUMAAKaX:

1) y moBHiil cymi BHKOpUCTAaHMX KpeauTHuUX KkowTiB KpemautHoro nimity/BoproBux 3000B’s3anb bopkHuKa 3a
KpeantHumM norosopom (loroBopom), 3 MeTOIO IoramieHHs: 3a00proBaHocTi 3a KpeIuTHoro JliHi€r0, BCTAHOBIICHOT J10
Kaprku bopxHuka,

2) y pasi otpumaHHa baHkoM muceMoBoOro moBinoMiieHHs (3asBH) bop)kHMKA PO TOCTPOKOBE morameHHs boproeux
3000B’s13aHb bopykHMKa niepen baHkoM y cyMi, sika 3a3HaueHa B TMCbMOBOMY TOBIJIOMJICHHI (3as1B1) Ta 13 CIUIATOIO, B pasi
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HEOOXIIHOCTI, BiJl iMEHI Ta 3a paxyHOK BopikHuka 300piB/IMONATKIB/IHIINX HEOOXIMHMUX IJIs Takoi(ux) omeparrii(if)
BUTpAT, B TOMY 4ucii 300py a0 IleHciitHoro ¢onny YkpaiHu, B po3Mipi, BCTAHOBJIEHOMY 3aKOHOJIABCTBOM Ta/abo
Tapudamu banky;

3) y moBHIi# cymi ab0 YacTKOBO BHMKOPHCTaHUX KpeauTHHX KomTiB KpemutHoro nimity/BoproBux 3000B’si3aHB
bopxxuuka 3a Kpemutaum norosopom (IloroBopom), y pasi sikmo Cymu ['pormoBoro 3abesredeHHS po3MilleHa Y
1HO3eMHil BaIIOTI 1 y pa3i 3MiHU Kypcy iHo3eMHuX BalioT Cymu I'pomioBoro 3abe3mnedeHHst Ha AyMKy baHky ctaHe He
JOCTaTHBO A7 3a0e3mneyeHHs] BUKOHaHHsT bopskankoM BoproBux 30008’ s3ans mo Kpenutnomy norosopy (orosopy)
a6o Cymm ['pomoBoro 3abesrnedeHHs CTaHe HE MOCTATHRO Ui 3a0e3nedeHHs BUKOHaHHA bopykaukoMm boprosmx
3000B’s13aHb 110 KpeautHomy moroBopy (loroBopy) 3 iHIMNX MiACTaB;

8.3.3.2.2. IIpu noroipHoMy crivcaHHi baHKOM rpomIoBHX KOWITIB y BaJIOTI 1HIIIN, HIXK BanmoTa boprosux 3000B s13aHb
bopxxuuka nepen bankom, KimieHt ium gopydae ta Hagae banky Bci He0OXiqHI TOBHOBaKEHHS TSI IIHOTO, a came, ajie
He 0OMEXYIOUNCh: BiJ iMeHi Ta 3a paxyHOk KiieHTa 37ificHIOBaTH 0€3rOTiBKOBY KYIIIBIIIO/TIPOAaK/00MIH BaJIOTH 3a
KypCOM, II[0 BU3HAYAETHCS CaMOCTIHHO baHKOM, mpH bOMY Takuii Kypc He MOke OyTH OibIIMM/MEHIINM HiXK KypcC
KYMiBIi/mpoaaxxy/o0MiHy, IO JisiB B onepauiiiniii kaci banky Ha neHp npoBeaeHHs JloroBipHOTO CrUCaHHS. 3a KOXKHE
TaKe JIOTOBipHE criicaHHs baHKOM rpoIIoBHX KOIITIB y BaJIOTI iHIIH, HiX BamoTa boproeux 30008 s3aus bopkHuka
nepen bankom, KiieHT 3000B‘s3aHnii crutaTuTi baHKY KOMICifO 3a po3paxyHKOBE OOCIYTOBYBaHHS IO JOTOBIPHOMY
CIHCaHHIO y PO3Mipi, 0 Bu3HaueHa Tapudamu banky Ta po3paxoBYeThCS Bifi CyMHU TPOILOBHX KOIITIB, IO CIHCaHI
baHKOM.

8.3.3.2.3. Kitient Takox Hajgae banky 3rojy Ta nopydcHHs Ha JIOroBipHE CITUCAHHS Y MOPSAAKY, BH3HAYCHOMY PO3JI1IIOM
«5. Horosipae crniucanns ([eberyBanHs paxyHKy)» JoroBopy mpo Buiady Ta OOCIyroByBaHHS IUIATKHHUX KapTOK
(my6niunoro). YeproicTh cliUcaHHs KOMITIB 3 paxyHKiB KitieHTa BaHK BCTaHOBJIIOE CAaMOCTIHHO.

8.3.3.3. IIpaBa, 060B’s13KkH Ta BianoBinaabHicTs CTOPiH

8.3.3.3.1. Ooor’sa3ku banky:

8.3.3.3.1.1. BukoHyBaTH HaJeKHUM YHHOM YMOBHU JloroBOpy 3a0e3neueHHS.

8.3.3.3.1.2. bank 3000B’sI3y€ThCs HE PO3TONIOIIYBATH TPETiM ocobdam iHopmairo npo KiieHra, sika ckianae 6aHKIBCbKY
TAEMHUIIIO, 32 BUHSTKOM BHUIAJKIB, BU3HAUCHHUX po3niioM «18. bankiBchka Taemuuips» Jloroopy mpo Buaady Ta
00CITyroByBaHHs TATHKHUX KapTOK (TyOiuHoro) Ta/abo 3aKoHOJaBCTBOM.

8.3.3.3.1.3. Inmri o0oB’s13ku, nependaveHi 3akoHogaBcTBOM, JloroBopom 3abesnedeHHs Ta JloroBopoM mpo BHAauy Ta
00CIyroByBaHHS IUIATIKHUX KapTOK (ITyOIiYHIM).

8.3.3.3.2. O6oB’s13xu Kiienra:

8.3.3.3.2.1. BukoHyBaTH HaJle:)KHUM YHHOM yMOBH JloroBopy 3abe3neveHHsl.

8.3.3.3.2.2. 3abe3neuntu Ha Jlaty BHeceHHs Cymu ['pomoBoro 3abesmeueHHst HasBHICTh Ha [loTouHOMy PaxyHKy
KitienTa xomri y po3mipi Cymu ['pomoBoro 3abe3nedeHHst He 00T KeHUX OyIb-IKUM OOTSHKEHHSAM (apelT, 3acTaBa
Tomo) abo 3xidicauTu BHeceHHss Cymu ['pomoBoro 3abesmedeHHsi uyepe3 kacy banky Ha PaxyHok ['pomroBoro
3a0e3MeueHHS.

8.3.3.3.2.3. Y pasi nopywenus Kiienrom sumor 1. 8.3.3.3.2.2. JloroBopy 3a0e3neueHns, bank He Hece BiIOBINanbHOCTI
3a nopymeHHs Jlatu saecerns Cymu ['pormoBoro 3a0e3neueHHS.

8.3.3.3.2.4. TIporsirom ctpoky aii JloroBopy 3abe3neueHns, KiieHT 3000B’A3y€ThCsl HE CTBOPIOBATH (HE JOMYCKATH)
OyIb-siKoTO 1HIIOTO 00TsDKEHHS | 'poroBoro 3abe3neyeHHs Ta/abo0 iHIIOTO MaliHa, Ha SKe MOMIMPIOETHCS OOTSHKEHHS B
cuty JloroBopy 3a0e3nedeHHs Ta 3aKOHOJaBCTBA.

8.3.3.3.2.5. KuieHT 3000B’s13y€ThCsl HE 3/IMCHIOBATH YCTYNKH MallHOBHX TpaB Ha ['pomroBe 3a0esmnedeHHs; Byab-ski
MpaBOYMHMA a00 iHIII IOPUIWYHO 3HAUyMIi Aii cTrocoBHO ['pomoBoro 3a0e3rnedeHHs, BUMHEHI 3 MOPYIICHHSM BHUMOT
JoroBopy 3a0e3nedeHHs Ta/ab0 3aKOHO/IABCTBA, € HEMIHCHUMHU.

8.3.3.3.2.6 Kitient 3000B’s3yeTbesi HeraitHo muceMoBo moBigomisitTu bank npo OyJb-siKi JoMaraHHsl TpeTix ocid Ha
I'pomose 3abe3neueHns, nmpo Oyb-siKi 0OCTaBHHM, 110 MOKYTh HETAaTUBHO BILUTMHYTH Ha TipaBa banky 3a JloroBopom
3a0e31eUeHHS.

8.3.3.3.2.7. KuieHT 3000B’SI3y€ThCS BKMBATH BCIX 3aXO0JiB, HEOOXiTHUX JJIsl 3aXUCTy ['poInoBoro 3a0e3nedeHHs Bif
nocsirab 3 00Ky TPETix 0Oci0.

8.3.3.3.2.8. KitieHT 3000B’513y€ThCsI HECTH yCi BUTpPATH, TIOB sI3aHi 3 YKJIAJEHHSAM, 00CIyroByBaHHAM Ta PO3ipBaHHAM
HoroBopy 3abe3nedeHHsl.

8.3.3.3.2.9. V pumanky 3minu KiieHTom mnpi3Buia 4u/Ta iMeHi, yu/Ta mo-O0arbkoBi (Hamam — I[1IB), ocranHii
3000B’s13aHUH B TepMiH 10 KaJleHIapHUX JTHIB 3 MOMEHTY BU/Iadi YIIOBHOBXEHUMHU JICPKaBHIUMHU OpTaHaAMH JIOKYMEHTIB,
mo cBiguars npo 3Miny I1Ib Knienra (mapani — lokymentn) Hanatu banky komii JIoKkyMeHTIB, a Takox, 32 YMOBH
orpuMaHHs BuMoru banky, yknactu 3 bankom nonarkosuii jorosip 70 Jloropopy 3a0e3neueHHs.

8.3.3.3.2.10. KiieHT 3000B’s3aHni HajaBaTH baHKy Ha WOro BUMOTY Bci MoB’s3aHi i3 JloroBopoMm 3a0e3neucHHS
JOKYMEHTH, 110 MOXKYTb OyTH HEOOXiAHHMH JUIS TOTO, OO HAJIEKHUM YMHOM CTBOPHUTH Ta MIATPUMYBATH YHHHICTH
HoroBopy 3abe3nedeHHs Ta/abo MiATBEPAKYIOTh HAJIEKHUM YMHOM iH(popMaito, Ky Kitient noBuHen nagasatu banky
BiJIIOBIIHO /10 yMOB JloroBopy 3a0e3neyeHHs.

8.3.3.3.2.11. KunieHT 3000B’s13aHuUi1 BiACIiAKOBYBaTH 3MiHy po3Mipy IIpouenry, mo ciagye bank Ha Cymy ['pomoBoro
3abe3neueHHs, BiamnosigHo a0 1. 8.3.3.3.4. JloroBopy 3a0e3neueHHs.

8.3.3.3.3. bank mae npaBo:

56




8.3.3.3.3.1. V¥ pa3i BunukHeHHs y BopikHuKa mpocTpoueHMX Boprosux 3000B’s3aHb, baHk Mae mpaBo 3a0JI0OKyBaTH
Kaptky boprkuuka ta/ado BigMinuT HagaHHs KpenuTHoi ninHii / ckacyBatu KpeauTauii 1imMiT 10 Takoi KapTku / 3HH3UTH
Jlimit KpenutHoi miHii, Ta 34iHCHATH MOBHE TMOTAIIeHHS BoproBux 3000B’s3aHb, NMUIIXOM 3jiiicHeHHS JlOroBipHOTO
CIIMCaHHS.

8.3.3.3.3.2. bank mae mpaBo 3xiiicHioBaTH JlOrOBipHE CIMCAHHS Yy MOPSAKY, Bu3HadeHomy 1. 8.3.3.2. JloroBopy
3abe3neueHHs Ta/abo pos3aiiom «5. JlorosipHe cnucanHs (leberyBanHsi paxyHKy)» JloroBopy mpo BuIady Ta
00CITyroByBaHHS IIATHKHUX KapToK (IyOmiyHuM). UeproBicTh criMcaHH KOWITIB 3 paxyHKiB Kitienta bank BctaHoBIIOE
CaMOCTIHHO.

8.3.3.3.3.2. B omHOCTOpOHHBOMY TOPSIKY po3ipBaTi JloroBip 3abe3neueHHs, NIITXOM HalpaBJIeHHs Ha aapecy Kimienrta
BiAmoBigHOTO JHcTa. JloroBip 3a0e3neueH s BBaXKaTUMETHCS pO3ipBaHIM 3 MOMEHTY BianpasieHHa bankom Ha aapecy
Kitienta/bopxarka/MaifHOBOTO TOPYYUTENST BUIIIEBKA3aHOTO JIMICTA.

8.3.3.3.3.3. bank Mae mpaBo y Oyap-fKkwii 4ac BIACTYyHHTH BCi ab0 4acTWHY CBOiX mpaB 1 Buroxa 3a JloroBopom
3a0e3neueHHs, a TakoX 3a KpeauTHuM noroBopoM, Oynb-sKidi TpeTiii 0cobi, i MOBIZOMUTH (PO3KPHUTH) TaKOMY
peansHOMY 200 MOTEHLIHHOMY LiecioHapito, abo iHmmiKi 0cobi, iHpopMalito sika HeoOXinHa B cHiTy 3akoHYy Hpo Kiienrta
Ta/abo bopxHMKa, Ta foro/ix MisIBHICTH, IKY baHK BBaXKaTuMe JOIITBHOIO.

8.3.3.3.3.4. bank mae mpaBo B OyIb-sKkuii yac cTpoky jii JloroBopy 3a0e3nedeHHs 3MiHOBATH po3Mip [IporieHTiB, sKi
HapaxoBye bank Ha Cymy ['pomoBoro 3abe3nedyenns, npo mo bank nosigomisie KitienTta 3a 7 xKaleHIapHUX JTHIB J0
3aIUIAHOBAHOI JAaTH 3aCTOCYBAaHHS HOBOTO PO3Mipy MPOIEHTHOI CTaBKH, IO IUIAHYETHCS HapaxoByBaTucs baHkom Ha
Cymy I'pomoBoro 3abesmeuenns (Hamani — HoBuii po3mip Ilpouenty), muisixom posmimeHHsS HoBoro posmipy
[IpouienTy B omepaliiinux 3amax ycTaHoB banky Ta/abo Ha OdinifiHoMmy caiiti banky. KiieHT 3000B’s3aHuii
BiJICTTiIKOBYBaTH iH(opMalliro mmpo 3miny po3mipy [Ipouenty, mo crutauye bank Ha Cymy ['pomroBoro 3a0e3neueHHS.
8.3.3.3.3.4.1. Y Bunanky nesroau Kiieara 3 HoBum posmipom [Iponenty, KitienT Mae mpaBo 10 naté HabpaHHS YHHHOCTI
HoBum po3mipom [IponeHTy 3miHCHUTH TMOBHE moramieHHs boproBux 3000B’s3aHb 3a KpeauTHUM IOTOBOpPOM, B
Hacyiok "oro Jlorosip 3abe3nedeHHs BBaXKa€ThCsl aBTOMATHYHO PO3ipBAaHHM.

8.3.3.3.3.4.2. V Bunanky HeBuKoHaHHs KiieHTOoOM ymMoB, BuzHaueHuX 1. 8.3.3.3.3.4.1. [loroBopy 3a0e3nedenns, KimieHnt
BBQKAETHCS TAKKM, 110 MOBHICTIO MOropKyeThest 3 HoBum po3mipom [ponenry.

8.3.3.3.3.5. baHk Mae npaBo BHOCUTH 3MiHU Ta/4M IOMOBHEHHS 10 [loroBopy 3abe3nedyeHHs Ta/abo 1o JloroBopy mpo
BHJa4y Ta OOCIYTOBYBaHHS IUIATDKHUX KapTok (myOmiuHOro), ta/abo Tapumdi banky, y mopsnky Ta y cmocio,
Bu3HaueHoMy posaiiom «10. Ctpok nii loroBopy, 3mina [lorosopy Ta Tapudis banky, posipBannas [loroBopy»
Jorosopy npo Buaauyy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (MyOIidHOTrO).

8.3.3.3.3.6. bauk mae mpaBo BuMmaratu Bia Kiienta momoBHeHHst Paxynky ['pomoBoro 3abesrnedeHHs 3 METOIO
30impmenHss Cymu ['porioBoro 3a0e3nedeHHs y pasi, sIKIIO BHSIBUTHCA, 1m0 po3Mimieroi Kimentom Cymu I'pormoBoro
3a0e3MeUYeHHs] He JIOCTaTHBO Ui 3a0e3leycHHs BUKOHaHHS bBopxkHukoM boproBux 3000B’s3aHb 3a KpeautTHuM
nmoroBopoM (JloroBopom).

8.3.3.3.3.7. bank mae iHm npasa, nependayeHi 3aKOHOAABCTBOM, JloroBopom 3ade3nedenHs ta JJoroBopoM npo Bugauy
Ta 00CIIYyTOBYBaHHS TUTATIKHUX KapTOK (TyOIIIYHIM).

8.3.3.3.4. KiienT Mmae npaso:

8.3.3.3.4.1. Bumararu Big banky moseprennsi Cymu ['pomoBoro 3a0e3mnedyeHHs] 4d i YacTWHH y BIJMOBIIHOCTI JI0
HOPSAKY, BU3HAYEHOT0 yMOBaMu JloroBopy 3abe3nedeHHsl.

8.3.3.3.4.2. Inmi npasa, nepeadadyeHi 3aKOHOIaBCTBOM Ta J[oroBopom 3a0e3reyeHHsI.

8.3.3.3.5. BignosinanasHicts CTOpiH

8.3.3.3.5.1. 3a HenanexHe ab0 HecBOEUaCHE BUKOHAHHSI CBOiX 3000B’s13aHb 3a JloroBopom 3a0e3neueHHs BuHHa CTOpoHa
Hece BiAMOBIAANBHICTS 3TiHO i3 JloroBopom 3abe3neueHHs Ta/a00 3aKOHOIaBCTBOM.

8.3.3.3.5.2. baHk Hece BiAMOBITANBHICTh 32 HE3AKOHHE PO3TOJIOIICHHS Ta/9u BUKOPUCTaHHS iHpopmMarii po Kirienra,
sKa CKIIaja€ OaHKIBChKY TAEMHHIIIO, y BiIMTOBITHOCTI 10 3aKOHO/1aBCTBA.

8.3.3.4. Ini mosioxeHHs

8.3.3.4.1. IlepeBenennsi Oopry. Y Bumaaxky 3aminu bopxHuka 3a KpenuTHuM JOroBOpoM Ta mepexoay MpaB Ta
000B’s13kiB boprkHMKa 3a KpeauTHEM JOroBOpPOM JIO HOTO CIIAJKOEMIIIB, @ TAKOXK y BHIIAJIKY TepeBeieHHs Oopry 3a
KpenutHuM 10oroBopoM Ha HOBOTrO OOpKHHKA, NMOKJIAAEHHS BOpKHHKOM BHKOHAHHA O0OB’s3KiB 3a KpeaurHum
JIOTOBOPOM Ha iHIIY 0coly, 3abe3neueHHs 3a JloroBopom 3abe3neueHHs 3anuiaeTses AiicHum. [lnsxom mianucanHs
Joroeopy 3a0e3neueHHst, KiieHT Hajgae CBOIO 3rofay Ha Te, 1110 JloroBopoM 3a0e3nedyeHHs 3a0e3euyeTbCs BAUKOHAHHS
000B’s13Ky OyIb-SIKOTO OOpKHHKA, SIKUM NpuiiHSAB Ha cebe Boproe 3000B’s3aHHs 3a KpeauTHUM J0rOBOpOM, B
3a0e3neueHHs BUKOHAHHA SIKOro ykiageHud [loroBip 3abesmeveHHs. Y BHUNAAKYy MHOXHHHOCTI OOPXHHMKIB, SIKi
npuiinsin Ha cebe Boproee 3000B’si3aHHs 3a KpeauTHUM JOTOBOPOM Yy BIAMOBIIHUX YacTWHaX, JloroBopom
3a0e3neucHHs 3a0e3Mevy€eThCs B OBHOMY 00Cs131 BUKOHAHHS boproBoro 3000B’si3aHHST KOXKHOTO 3 HOBUX OOPKHUKIB,
AKIIO iHIIe He nepeabaueHe JJoroBopom 3ade3nedenns. [Ipu npomy KitieHT moromxyeTses, 10 Y BUMAAKy TOPYLISHHS
BUKOHaHHS boproBoro 3000B’s3aHHs OyIb-IKUM i3 HOBUX OOpKHMKIB y BiANOBiAHIA YyacTHHI cBOro 00oB’s3Ky, baHk
Mae npaBo BuMaratu Bij Kitienta BukoHaHHs boproBoro 30008’ si3aHHsI BiIIOBIIHO /10 YMOB JIoroBopy 3a0e3neueHHsl.
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8.3.3.4.2. Ilimnmucauusm JloroBopy 3a0e3meucHHs, CTOPOHH MIATBEPIKYIOTh, IO OyAb-iki yMoBH JloroBopy
3a0e3MeUYeHHs] € ICTOTHHUMHM 1 IiJJIAraloTh BHKOHAHHIO B TOPSAKY, mnepeabadeHomy JloroBopom 3a0e3redycHHs Ta
JloroBopoM 1po BHIa4y Ta 00CIyrOBYBaHHS ILIATIHKHUX KaPTOK (IyOIiYHHM).

8.3.3.4.3. lignucanusam JoroBopy 3abe3neuenns CTOpoHH BU3HAUMIH, o KilieHT npuiiMae Ha cebe pu3HK BUKOHAHHS
ymoB JloroBopy 3a0e3mneueHHs Mpu iCTOTHIN 3MiHI 00CTaBHH, SKUMH KepyBaiuch CTOpoHU NpH ykianaHHi JJorosopy
3a0e3neueHHs. 3MiHa TaKUX 00CTaBHH HE MOKe OYTH MiACTaBOO AJsl 3MiHU yMOB JloroBopy 3abe3neueHHs, a TaKoX JJis
HeBUKOHaHHA KiTieHTOM cBOiX 3000B’s13aHb 32 HUM.

8.3.3.4.4. Micnem yxianenus JloroBopy 3a0e3rnedeHHS € MiCIIe3HAXO/KCHHs baHKy, 1m0 3a3HaueHe B JloroBopi
3a0e31eUCHHS.

8.3.3.4.5. Crpok aii JoroBopy 3ade3nedenHs. J[oroip 3a0e3neueHHs] HAOMPAE YMHHOCTI 3 JaTH WOTO IiIHCAHHS
CropoHaMmH i JIi€ 10 TOBHOT'O BUKOHAHHSI boproBux 3000B’s13aHbk bopkHrKa 3a KpemuTHuM q10oroBopoM Ta 3000B’sA3aHb
Kirienra 3a [loroBopoMm 3abe3nedeHHs. BinmoBimansHiCTs KiTieHTa MPUTTMHSAETHCS JIAIIE TICTsA BHKOHaHHS bBoproBux
3000B’s13aHb bopykHKKa 3a KpeanuTHUM 10TOBOpPOM B TOBHOMY 00CS3i.

8.3.3.4.6. Ilocunannsa B JloroBopi 3a0e3neueHHs Ha KpenuTHuii JOTroBip BKIIOYA€ MOCWIAHHS Ha BC1 YMHHI 3MIiHH 1
JIOTIOBHEHHS 110 HBOTO (HWX), ykimaaeni bopxxwkom i1 bamkom. Tepminu, mo BHUKOpHCTOBYIOTBCA B JloroBopi
3a0€e3MeYeHHS 3 BEJIMKO] JIITEPH, € BA3HAYCHUMH TePMiHAMH 1 MafOTh TaKi 3HaYCHHS, sIKI BU3HAYCHI U1l HUX B JloroBopi
3abe3neueHHs, JloroBopi 3acTaBM MaliHOBHX TNpaB BHUMOTH Ta/abo y JloroBopi mpo Buaady Ta OOCIYroBYBaHHS
TUTATDKHUX KapTOK (ITyOaigHOMY). 3arojIOBKH PO3MALIIB Ta MyHKTIB y JloroBopi 3abe3meueHHs] BUKOPUCTOBYIOTHCS IS
3pYYHOCTI 1 HE BIUNIMBAIOTH HA TIIyMAa4eHHS NOJ0KeHb JloroBopy 3a0e3nedeHHsl.

8.3.3.4.7. 3minu Ta nonoHeHHs 10 JloroBopy 3abe3nedeHHst (OKpiM MyOaiuHOi HOTO YaCTHHH, sIKa IMIUIEMEHTOBAHA JI0
Jloropopy mpo Buaauy Ta OOCIYroByBaHHs IUIATDKHUX KapTOK (MyOJIIYHOTO), BBAKAIOTHCS WOTO HEBIJ EMHOIO
YaCTHHOIO, SKIIO BOHHM YKIaAeHI y NHCHMOBIA ¢GopMi Ta MiINUCAHI HAIEKHAM YHHOM YIOBHOBKCHUMHU
npeactaBHuKaMu CTOpiH.

8.3.3.4.8. Inmi ymoBu JloroBopy 3abesneuenHss CTOpoHM BH3HAYWIU y JloroBopi mpo BHIady Ta OOCIYroBYBaHH:I
TUTATDKHUX KapTOK (TyOIiYHOMY), 30KpeMa y IyOIiuHii 0ro YacTHHI Y BiIMOBIAHOMY po3aiii «/loroBip 3abe3meueHHs»
JoroBopy mpo Buaady Ta OOCIYroBYBaHHS IUIATDKHUX KapToOK (TMyONliYHOMY), SIKHH € HEBiI €MHOI YacCTHHOIO
IHIUBIAyaIbHOT YacTuHU JloroBopy 3a0e3rnedeHHs, mianucanusaM skoro KimieHnt npuennascs no Jloroopy npo Bumavy
Ta OOCIIYTOBYBAaHHSA TUIATHKHUX KapTOK (IyOIigHOTO).

8.3.3.4.9. Iligmucannsam [loroBopy 3abe3nedenHst KiieHT 3asBisie, rapaHTye Ta MATBEPIXKYE, MO: 1) 03HAHOMHBCS 3
pozninom «19. IepconanbHi nani» JloroBopy mpo Buaady Ta oOCIyroByBaHHS IJIATIKHHUX KapTOK (IyOJiv4HOTO) i 1m0
fioro OyJo MOBiIOMJICHO PO BOJIOMUIBLS HOrO MEepCOHATBHHUX JaHUX, CKIIAJA Ta 3MICT 3i0paHuX HOro mepcoHaIbHHUX
JaHuX, npasa, nepeadaderi 3V «llpo 3axucT mepcoHATFHUX JaHUX», METY 300py HOTO MIEPCOHATFHUX JaHHUX Ta TPETiX
0Ci0, SKMM TMepeNarThCsl HOro nmepcoHanbHi nani. KimeHT miaTBep/pKye HagaHHS CBoel 3roau baHky Ha nepenady Horo
NEePCOHANBHUX JAaHUX TPETIM 0cobam, sSiKi MaroTh JOTOBIpHi BigHocHHHU 3 bankowm; 2) Kiient 3 JloroBopom mpo Buzauy
Ta 00CIYroBYBaHHSI IUTATIKHUX KapTOK (IMyOsidHuM), sikuil po3mitnenuit Ha OdinifiHomy caiiti banky, o3HaiomneHui i
3rOfIeH, a TAKOXX 3000B’S3y€ThCS HOT0 HAIEKHO Ta HEYXWJIFHO BUKOHYBATH; PHUMIPHUKH BUILEBKAa3aHUX JOKYMEHTIB
OTpPHMaB.

8.3.3.4.10. Iixnucanusim oroeopy 3abe3neucHus KiienT Hagae banky 3roay: Ha jocTyn baHky 10 BiIOMOCTEH, 1110
MicTAThCS y JlepkaBHOMY peecTpi akTiB LUBUIBHOTO CTaHy TpoMmajsH, €IMHOMY peecTpi AOBipeHOCTeH Ta sKi
crocytoThes Kitienra; Ha 3iificHeHHs JloTOBIpHOTO CIIMCaHHS, TIEpEBEICHHS OOPTY Ta PO3KPUTTSI OAHKIBCHKOT TAEMHUIII
y MOPS/IKY, BU3HAa4eHOTro J[orOBOPOM Mpo BUAAYY Ta 0OCTYTOBYBaHHS IUTATIKHUX KaPTOK (ITyOIiuyHIM).

8.3.3.4.11. Jlorogip 3abe3nedeHHs (iHAMBIIyallbHY YaCTHHY) YKIQJICHO Y 2-X OpUTIHAIFHUX NMPUMIpPHUKAX (110 OTHOMY
JUIs KOKHOI 13 CTOPiH), KOXKEH 3 SIKMX Ma€ piBHY IOPUANYHY CUITY.

8.3.3.4.12. Tlepen yxnanenusm J[loroBopy 3abesmneucHHs bank HamaB Kitienty B moBHOMYy 00’emi iH(opMailito,
3a3HaueHy B 4. 2 cT. 12 3V «IIpo ¢iHaHCOBI MOCITyrH Ta Iep>KaBHE PEryJIIOBaHHS PHHKIB (JiIHAHCOBUX ITOCIYT», B TOMY
yrcni nusixoMm HaganHs Kiienty noctymy mo takoi iHdopmauii Ha Odinifinomy caiiti banky. Ilpumipauk [lorosopy
3a0e3nedyenHs/ JJoroBopy npo Bugady Ta 00CIyroByBaHHS IUIATIKHUX KapToK (myOmiuHoro) KimienTom oTpuMaHo y aaty
ykianeHHs Jlorosopy 3a0esmeueHHs. Bcei inmi ymoBu JloroBopy 3a0e3mneueHHs, 30KpeMa IpaBa, OOOB’SI3KH,
BignoBiganbHicTh CropiH, CTopoHM BH3HauMiau y [loroBopi mpo BHpady Ta OOCIYroBYBaHHS IUIATDKHHUX KapTOK
(my6miaHOMY).

8.3.3.4.13. Ilignucanusm J[loroeopy 3abesmeucHHs, KiieHtom HanmaeTbcs 3roga banky Ta/abo Hoomy
kpenutopy/Konekropepkiii  kommanii (y pasi 3alydeHHS) Ha B3a€EMOAII0 TNPH BPETYIIOBaHHI MPOCTPOUYEHOT
3aboproBanocTi 3a Kpenutaum norosopom (loroBopom), B TOMy 4yHcii Ha 00poOKy HepcOHANBHUX JaHUX, a TAKOX Ha
3aiicHeHHS (hiKCYBaHHS KOXXKHOT 0€3M0CepeIHbOI B3aEMO/IIT 3 MMTaHb BPETYJIIOBaHHS MIPOCTPOUYCHOT 3a00proBaHocTi (y
pa3i BAHUKHEHHsI) 3a IOTIOMOT 010 (hoTO-/BiJIco- Ta/ab0 3ByKO3aNMCyBaIbHOTO TEXHIYHOT'O 3aC00Y.

9. lopyuenns (noBipeHicts) Kiuienra

BinnosigHo 1o nosipenocti Kiienra, sika iMmuieMeHToBaHa 10 1bOoro myHKTY JloroBopy «/lopydeHHs (1OBipeHIiCTb)
Kmienra», gata BUMHEHHS KOl BH3HAYACTLCS HaTor0 mmiamucaHusM Kiienrom 3assu-anketn abo 3assu, Kinienr
ynoBHOBaxkye bank npotsrom nii JloroBopy, 3a paxynok Kiienra ta B intepecax Kiienra:

» Binkpusaru y banky Ha im’st KitienTa Oynb-siKi paxyHKHU y Oyab-siKiil BAJIIOTI.
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3actepexenns 1: baHk BHKOHYe AOpydYeHHS BIIKpUTTS paxyHKIB Ha iM’s Kirienta 3a ymoBwm, skmo y Kiienta Bxke
BIIKPHTO X0Y OAWH paxyHOK y banky i baHkoM Bxe mpoBeneHO BCi HEOOXIIHI 3aX0/aH, BU3HAUYCHI 3aKOHOM YKpaiHu
«[Ipo 3amobiranHs Ta MpOTHAIIO Jeraizamii (BiAMUBaHHIO) TOXO/IIB 3MTOYMHHUM HIISIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOT'O 3HHUILICHHSD.

3actepexxeHns 2: Y pasi BukoHaHHS bankom mopydensst KitieHTa 3 BIIKpUTTS paxyHKY, TaKi paXyHKH 00CITyTOBYIOTHCS
y BiINOBIOHOCTI 0 MOPAAKY, BH3HaYeHOTO [IpaBHiaMu KOpPHCTYyBaHHS paxyHKaMu Ta HaJaHHS IUIATDKHUX MOCTYT
(my6niuHUMHM), SIKI € HEB1I'€MHOIO YacTHHOIO JlOroBOpY MpO BIIKPHUTTS Ta 0OCIYrOBYBaHHs OaHKIBCHKOTO PaxyHKY B
1HO3eMHiil Ta HarioHANBHINA BaFOTI s Pizudamx ocid Ta PKO (mybmiuroro)//loroBopy mpo 6aHKiBCHKHNA BKIIAI Ta SKi
po3mimeni Ha OdiniitHomy caiiti banky. KimieHT Mae oTpumaTu cBiif mpuMipHUK 3asBU-aHKETH Y BiJaiieHHI baHKy.
[Ipumipnuk 3asBu-anketu Bugaethest bankom KiienTty Ha fioro nepiry BUMOTY Ha marnepoBOMY HOCIi.

3acrepexxenns 3: bank Bukonye e opydenns (moipeHictp) KimienTa, 3a ymoBu HamanHs KiieHTOM m0AaTKOBOT
iHdopmarii banky (HampukIam, THN paxyHKY, BAIOTY PaXyHKY TOIIO) IMUIIXOM 3A1HCHEHHS Tele(OHHOro A3BIHKA 0
HosigkoBoro nentpy banky. V pasi Haganns Kmientom nopydenHs baHky BiakpuTH BKIaAHWE paxyHOK, Kitient
000B’s13KOBO 03HAHOMITIOETHCS 3 JIOBIIKOIO IPO CHCTEMY rapaHTyBaHHS BKJIaliB (hi3HYHHUX OCIO, 10 MiATBEPIAKYETHCS
foro mignucoM y 3asBi/3asBi-aHKETI.

» 3niiicHioBaTy:

a) MIOMICSYHO peryIsipHi nepekasu 3 KaprkoBoro paxyHky KiieHTta Ha onfagHuil Ta/a0o BKiIamHuil paxyHok KitieHTa,
BimkpuTHii y banky;

0) mepekasn cTpaxoBOro IJIATEXKY (CTPaxOBOTO BHECKY, CTPAXOBOI IpeMii), III0 € TUIaTO0 3a CTpaxyBaHHSA, AKy KiieHT
3000B's13aHNH BHECTH CTPaxoOBill KOMIIaHii (CTpaXxOBHUKY) 3TiAHO 3 IOTOBOPOM CTpaxyBaHH:, 3a skUM KitieHT € cTOpoHOI0
(cTpaxyBalbHUK).

3acrepexxenns 1: Ilicnsa 3npivicHeHHs tenedonHoro n3Binka Kiientom mo JloBiakoBoro nentpy banky, bank BukoHye
nopyuenHs KiieHTa, BU3HaueHe UM MyHKTOM, 32 yMOBHU HajanHs KitieHTom nonarkoBoi indopmanii banky (Hanpukiar,
MOBIJOMUBIIN bBaHKy peKBI3UTH paxyHKiB, CyMy IepeKasy, CTPOK, MPOTATOM SKOro BaHK MOBHHEH 3MiMCHIOBATH
PETYISApHI TIaTexi, iHII BU3HA4YeHI 3aKOHOJABCTBOM PEKBI3WTH, HEOOXIiIHI IS 3MiMCHEHHS baHKOM peryispHOro
nepekasy Toio). 3a BUKOHaHHsA bankom mopyuensst KiieHTa, 3a3Ha4eHOTO B IIbOMY IyHKTI, KimieHT crutauye banky
KOMICIIO B po3Mipi Bu3HaueHoMy Tapudamu.

3acrepexxenns 2: bank Bukonye mopydeHHs KiienTa, BuzHaduene nm. 0) nuporo [lopydenss (moiperocti) Kiienra, 3a
YMOBH yKJIaJileHOTo Mix KiTieHTOM Ta cTpaxoBOXO KOMITAHIEIO IOTOBOPY CTpaxyBaHHS, SIKUH OyJI0 YKIaIeHO CTOPOHAMH
HUISIXOM TiJANMHCAHHS JOTOBOPY CTpaxyBaHHS Ha ManepoBOMY Hocii abo nuisixom HazacwiaHHs KimieHToMm «3rogm 3
0JTHOPa30BUM ineHTH(hikaTopoM (KoJoM)» y hopmi SMS-TIOBITOMIIEHHS Y SIKOCTI aKUenTy (MPUAHATTS MPOTMO3UIIii) Ha
odepTy (IPOMO3HIIII0) CTPAXOBOT KOMITaHii YKIIACTH IOTOBIp CTpaxyBaHHS.

3acrepexkenHs 3: KiieHT Mae mpaBo BIAKJIMKATH CBOE JOPYUYEHHS (IOBipeHiCTh) BaHKy 3 MpoBeJeHHS perysipHUX
nepeKasiB, IUIIXOM 3/1icHeHHs TejedoHHOro A3BiHKa J1o JloBiakoBoro neHTpy baHky.

10. Ctpok aii loroBopy, 3mMina /lorosopy Ta Tapudis banky, posipsanns [lorosopy

10.1. Crpoxk aii loroBopy Ta nopsiiok posipsanus /lorosopy.

10.1.1. [loroBip HaOupae YMHHOCTI 3 JaTh Woro po3mimieHHs Ha OdimiiHomy caiiti banky, mis Kiienra — 3 natu
MiJNMCAaHHS HUM 3asiBU-aHKeTH Npo HajaHHs OaHKiBebkux mociayr AT «OTII BAHKy, nie no npuitastrs CtopoHamu
yn ofHi€ero 13 CTOpiH pilieHHs PO HOro po3ipBaHHs Ta 32 YMOBHU HAJEKHOTO BUKOHAHHS CTOpOHAMM iHILHUX ITOJIOKEHb
Horosopy.

3acrepesxxenHs: Hespaxkaroun Ha 3mict 1m.10.1.1 (3 migmynakramu) JoroBopy, Jloroip li€ 10 MOBHOTO BUKOHaHHS
CropoHamu cBOiX 3000B’s13aHb 3a IIUM J{0roBOpoM.

10.1.1.1. Jorogip 3abe3nedenns / JloroBip 3actaBu MailHOBHX TpaB BUMOTH / JIOroBip MOpPYyKH, SIKi € HEBiJ €MHOIO
YacTUHOIO 1bOTo JloroBopy, HilOTh 70 MOBHOTO BHKOHaHHS BoproBux 3000B’s3aHb BOpXKHHKOM, SIKIIO iHIIE HE
Bu3HaueHO CTOpOHaMU MHCHMOBO 200 3aKOHO/IaBCTBOM.

10.1.2. HoctpoxoBe po3ipBanHs JloroBopy 3a inimiatnBoro KirieHTa MOXIMBE y pa3i ITOBHOTO IOTallleHHS
Kiieatom/bopxxankom Boprosux 3000B’s3aHb 3a JloroBopom Ta BukoHaHHs KiienTom/bopykaukoMm, 3a 45 (copok
I’SITh) KaJleHJAapHUX JAHIB 10 OakaHol 1aTu po3ipBaHHs Jl0roBOpy, HACTYITHUX 000B’ SI3KIB:

a) HagaHHS Ha ajgpecy baHky muceMOBOI 3asBU Hpo posipBaHHA [loroBopy, HUISIXOM YKJIaJeHHS 3asiBH-aHKETU IO
BiZIMOBY BiJl OTpuMaHHs baHkiBcbkHX mociyr / 3asiBU PO BiAMOBY Bix oTpuMaHHs baHKIBCHKOI MOCTYTH;

0) noBepHenHst banky KapTku/Tok, CTpOK Jil sIKMX HE 3aKiHYHBCS;

B) nmoBHOTO norameHHst Kiientom/bopxxankom Boproeux 30008’ s13aHb;

r) ycHoro nosigomieHHs: Kiienra npo posipsanns Jorosopy 3i cBoro @iHaHCOBOr0 HOMEPY MOOIIBHOrO TeseoHy
yepes Jl0BiIKOBUI IICHTD;

1) moBimomiteHHst KitienTa rpo posipBanust JJoroBopy 3a jgornomororo o6:mikooro 3anucy Kiienra B mecenmkepax Viber
ta/abo Telegram, mo 3B’ s13anuii i3 @inaHCOBUM HOMEpOM MOOLITBHOTO Tenedony KitieHTa, MIIsIXoM HaJICHIIaHHS TAaKOTO
MOBIiTOMJICHHS Ha oiniliHuMi 06ikoBuii 3anuc banky B Mecenmkepi Viber ta/abo Telegram (nocunanHs Ha BimoBiIHi
00umikoBi 3anvcyu po3minieri Ha OginiitHomy caiiti baHky).

3acrepekeHHs: baHK 3a BIaCHOIO iHIIIATUBOIO MOXe He BUMaratu BukoHanHsa Kiiearom m.m.(6) m. 10.1.2. JloroBopy.
10.1.3. ¥V Bunaaky, xonu Kmient xoue BimmoButHcs Bif oxepxanns Kpemuty, Ctoponu kepyrotses m. «8.1.1.11.
[Mopsytox Ta yMOBH BiJIMOBH BiJl HaJJaHHs Ta ojiepxkantst Kpenuty» JloroBopy.
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10.1.4. Y Bunanky HeBukoHaHHs Kinienrom/bopsxxunkom boproeux 30008’ s13anpb noHaz 30 KajleHAapHUX AHIB baHk Mae
MpaBo B OAHOCTOPOHHBEOMY TOPSIAKY AOCTPOKOBO posipBatu Jlorosip ado Jlorosip B yacTwHi HagaHHSI baHKiBCHKOT
MOCIIYTH, LIISIXOM BignpaBiieHHs Ha aapecy KiieHTa BiamoBimHOro jmcra Ta/abo MOBIJOMIIEHHS TPO PO3ipBaHHA
Horosopy (nmamami pazom — IloBimomnenHs mpo poszipBanHs [oroBopy). Uepe3 10 kanmeHmapHuX IHIB 3 HaTH
BimmpasneHHs Ha azapecy Kimienta/bopxuuka IloBimomiienHst mpo posipBaHHsA moroBopy, [orosip abo Jlorosip B
YacTHHI HaJaHHs BaHKiBChKOT OCITYTH, BBAXKAETHCS PO3ipBaHUM a00 y iHIIMH CTPOK, BU3HAYEHU BaHKOM y Takomy
[oBimomnenHi npo poszipBanHs [Jorosopy.

3acrepexenns: [loBimommenns npo posipBanas JoroBopy Hanacunaerbest bankom KimienTy y mopsiaky, BU3SHa9€HOMY
posainom «20. Crioco6u komyHikarii» JloroBopy.

10.1.5. Croponu mpuiiuii A0 3roau, mo baHK Mae mpaBo 3yNMHHUTH BHUKOHAHHs omepauii/it 3a [loroBopom a6o
BimmoButn KiienTy y BuKoHaHHI [ImaTixkHuX omepamii/if, Bimmosutucs Bin oroBopy Ta/abo 3akputm KaptkoBuit
paxyHok Kitienra, Ko € miacrasu / migo3pu BBaXkat, 110 (inarcosa omneparis/i Kitienta moB’s3ana/i 3 eraizaiiieio
(BiAMUBaHHAM) JOXOZIB, OJEpKaHUX 3IOYMHHMM IILIAXOM, a00 (iHAHCYBaHHSIM TEPOPHU3MY, & TAKOXK Yy BHUIAJKY
HEMOXKJIMBOCTI mpoBeaeHHs ineHTudikanii KimienTa BignoBigHO A0 3aKOHOAABCTBA, Y TOMY YMCII, B Pa3i HEHaJaHHS
KiieaTOM HEOOX1MHUX TOKYMEHTIB UM BiIOMOCTEH JJisl 3’ ICYBaHHA CYTi (3MICTY) HOTO AisUTbHOCTI, (DiHAHCOBOTO CTaHy
YW YMHCHOTO HA/IaHHS HETPAaBAWBHX BiJOMOCTEH, a TaKOX, B pa3i HAIBHOCTI MpH 3AiMicHeHHI imeHTH]iKaIii Ta/abo
yrouHeHHs iHQopmanii y banky mimo3pu, mono HamanHs KiientoM HemocToBipHOi iH(poOpMalii abo HaBMHUCHOTO
noaHHs iHQopMarii 3 MeToro BBeIeHHsI baHk B oMaHy, a00 y Bumnaakax nopymeHas Kirieatom ymoB Jlorosopy.

10.1.6. bank mae nipaBo BimMoBuTH KitieHTy B yknagenHi Jloropopy, 3aiuinarodu 3a co00k0 MPaBo He KOMEHTYBATH CBOTO
piureHHs. bank Mae mpaBo BiIMOBUTH B MOTOKEHHI (HE PUIHATH J10) BUKOHAHHS 3asBH-aHKETH/3asiBH, TaK caMo K 1
BinmoBuTH KitieHTy B HananHi Oyap-skoi bankiBcbkoi mocnyru. Taka(e) BinMoBa / HENPUUHSTTS / HEHAaJaHHS, 30KpeMa,
Moke OyTu 00yMoBIeHa(e) Oyab-IKOI0 3 HACTYITHUX OOCTaBUH:

1) 3miHa curyanii Ha MiKOaHKIBCBKOMY BAJIIOTHOMY PHUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyalil y KpeAauTHO-
¢dinancoBiii cucremi Ykpainu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 NPUHHATTS
YIIOBHOBR)XEHUMH OpraHaMH Y KpaiHd HOPMaTHBHUX aKTiB, IO MOXYTb HECIIPUTINBO BIULIMHYTH Ha IisUIbHICTH BaHky
B ctepi HamaHHs BaHKIBCHKUX IMOCIYT, BiACYTHICTh y BaHKY BIIbHUX TPOIIOBHX PeCypcCiB, HEOOXITHUX JJISI HaaHHS
bankiBchKoi mociyru, Ta/abo

2) HEIOCTOBIPHICTH HAJIAHUX JOKYMEHTIB PO MiATBEpKEeHHs (iHaHcoBoro crany KirienTta Ta/abo inmoi indopmarrii
(moxymenrarii), mo HagaeTbes Kimientom; Ta/abo

3) cyrTeBe, Ha nyMKy banky, moripiieHHs: ¢iHancoBoro craHy KiieHTa y MOpIiBHSIHHI 3 THUM, SIKMH iCHYBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HaCTaHHS BHUIIAJKy HEBUKOHAHHS yMOB JloroBopy Ta/abo Oyab-sikoro 3 mpaBounHiB / qoroBopiB banky 3 Kiientom
Ta/ab0 3 OyAb-sKOI0 3 OB’ s13aHUX 0ci0 moxao Kiienra, Ta/abo Oyab-skoro 3 JoroBopis / mpaBounHiB Kitienra 3 iHImMMu
(hiHaHCOBO-KPEAMTHUMH YCTAHOBAMM, 110 € YHHHUMH Ha 1aTy yKiaaeHHs JloroBopy Ta/abo OyayTh yKiaeHi CTOpOHAMH
TaKHUX JIOTOBOPIB / MPaBOYMHIB IPOTATOM CTPOKY aii JloroBopy; Ta/abo

5) 6ynp-ska(i) 3miHa(¥) B 3anieBHEHHAX Ta rapaHTisx Kiienrta, Hamanux 3rigao JloroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) HasiBHICTH IHIIMX OOCTAaBHH, IO CBIIYATh MPO Te, IO OOPToBi 3000B’sI3aHHS CBOEYACHO HE OyIyTh BUKOHAHI;

8) HasBHICTh OOCTaBHH, BH3Ha4YeHHX po3aiiom «13. Besmeka 3milicHeHHs I[maTiKHHX omnepariiii Ta yrnpaBiHHSI
pusukamu» Jlorosopy;

8) iHIII MiZICTaBH, BU3HAYCHI 3aKOHOIaBCTBOM Ta/a00 JloroBopom;

9) iHIIi TiaCTaBH, BU3HAYeHI baHKOM.

10.1.7. bark Mae mpaBo OCTPOKOBO po3ipBaTh JJororip abo mpunuaUTH Aito JloroBopy 6€3 MosSCHEHHS PUYHH BiJIMOBH.
bank mae mpaBo, ajie He 3000B’si3aHMiA, HanpaBUTH ToBimomiieHHS KitieHTy mpo Hamip posipBatu Jlorosip abo
NPUNMHUATH Jito JloroBopy B yacTHHI HaJaHHS OaHKiIBCBKOI MociyrH. Y pasi HaaicnanHs bankom KnienTy mucemMoBoro
MOBiIOMIIEHHS TIpo po3ipBaHHs [lorosopy, Jloroip Oyae BBaxkartuch po3ipBaHMM Ha 45-i1 KajleHIapHUNA JIeHb 3 JTHS
BiJnpaBiicHHs baHkoM 3a3HavyeHOro MOBigOMJICHHS. 3 METOH po3ipBaHHs JloroBopy BaHk mae mpaBo 3akpuTH BCi
Binkputi y banky paxynku KitieHta, 3auniok rponioBux KOIITiB (32 HassBHOCTI ) baHk nepepaxoBye Ha OKpeMHIA paxXyHOK
B banky Ta 00iikoBye iX Ha ymoBax, Bu3HaueHuX Tapudamu banky, 1o MomeHTy oTpumanHs ix Kiientom B banky a
skmo KapTkoBuii paxyHOK OyJI0 apeliToBaHo, TO JI0 MOMEHTY IPUMYCOBOTO CIICAHHSI 3 HHOT'O KOIITIB YIIOBHOBaYKEHUM
opraHoM. SIKio cyma mpuMyCOBOTO CIIMCAaHHS Oylia MEHIIOK YWM 3JTUIINOK KOIITIB HA TAKOMY OKPEMOMY pPaxyHKY,
Krnient mae mpaBo 3BepHyTHCS A0 BigaijieHHs baHKy Ta OTpUMaTH Pi3HHUIIO 3aIMIIKY KOWITiB. 3aJIMIIOK KOIITIB
noBepraerbess bankom Kiienty y pasi, sikimo KitieHT 3BepHETbCs 3a X MOBEPHEHHSM («I0 3alMTAaHHS») 10 BiAMIIEHHS
banky. Take moBepHEHHS KOIITIB «JI0 3alTUTAHHS» MOKIJIMBE MPOTITroM 3 (TphOX) KaJCHIAPHHUX POKIB 3 JIHS 3apaxyBaHHS
kowTiB Kiienra Ha okpemuii paxyHok banky. Skmio mpotsirom 3 (TpboX) KaJl€HAAPHUX POKIB 3 JHA 3apaxyBaHHS
3anumKy komriB Kiienra Ha okpemuii paxyHok banky komriB Knient e 3°siBuBcst 70 banky 3a X oTpuMaHHAM, cymMa
3aJIMIIKY 3apaxOBYEThCS Ha paxyHOK noxoxaiB banky. Jlo MomeHTy posipBanHs JloroBopy abo MpHITUHEHHS HaJaHHS
0aHKIBCHKOI TIOCIYyTH, SKHH BU3HaueHwWil y moBigomieHHi banky, KiieHT 3000B's3aHWI MOTacUTH OyAb-sKYy
3aboproBaHicTb nepes bankoM, sika MOria BUHUKHYTH POTATroM aii JloroBopy abo 3a nmoropkeHHsIM 3 baHkoM B yacTuHi
0aHKiBCHKOI IMOCITYTH, SIKa MPHUITUHSIETHCS HaaBaThcs KimieHTy.

10.2. Mopsnoxk 3minu ymoB Ilyoaiunoi yactunu Jorosopy Ta/uu Tapudis banky.
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10.2.1. ¥ 3B's13Ky 31 3MiHaMH KOH IOHKTYpU BaHKIBChKOI MOCIIyry Ta 1HQGIALIHHIMH IPOIIECaMU, IO BiIOyBarOTHCS B
Ykpaini, baHk Mae mpaBo 3MiHIOBaTH B OJTHOCTOPOHHBOMY ITOPSAKY, BIAIOBIAHO 10 cTarTi 651 [{UBUIEHOTO KOJEKCY
VYxpainu, ymoBu [lyOmiunoi wactuau loroBopy ta/abo TapudiB banky, ymoBu 3asBu-aHKETH, SIKi ITyONIOIOTHCS 3
nonoxeHHsmu [1y0niunoi yactuau JloroBopy i € 3araasHumu 1i1st Beix KiienTis, noBigzomusmu KinieHta mpo Taki 3MiHu
He Ti3Hime HiX 3a 30 (TpUALSTH) KaJeHAapHUX THIB 10 iX BBEICHHS.

10.2.2. CtopoHu Jocsriu 3roau 3 ycix ictotaux ymoB JloroBopy. Byap-saki nponosuuii banky KmieHty mpo 3miny ymoB
JloroBopy, B TOMYy YHCJi Mpo 3MiHy icToTHHX yMOB JloroBopy / KpemutHoro morosopy / JloroBopy 3abe3nedeHHs /
HoroBopy 3actaBu maiiHOBuX mpaB BuUMOTH / JloroBopy mnopyku, TapudiB banky, 3iiiCHIOBAaTUMYTBCS y CTPOKH,
BcraHosleHi 1. 10.2.1. HoroBopy. bank moBigomisie mpo 3miam y [1yOmiuniit wactuni Jorosopy ta/um Tapudis banky
[UITXOM PO3MIIIEHHS 3MiH Ta/4u JAOMOBHEHHA 9M HOBY penakmiro [ly6miunoi wactuam JloroBopy, Tapudis banky B
3araJibHOAOCTYIHUX JUIsl KITI€HTIB MICIsIX B yctaHoBax banky ta Ha Odiniiinomy caiiti banky nHe miznime Hix 3a 30
KaJeHJApPHUX AHIB 10 Math HaOpaHHS YMHHOCTI 3MiH Ta/4M JOMOBHEHb YW HOBOI pemakmii [lyOmiunoi wacTwHM
Horosopy, Tapudis banky. Kiienty, sxuii € lep:xkarenem Ilnatixnoi Kaprku, bank nanpasiase takomy Kiienty
nosizoMiieHHst mpo 3MiHu yMoB Ily0uiunoi yactunm Jlorosopy Ta/uu Tapudgis banky yepe3 3a3nauennii y 3assi-
ankeTi [IpiopuTeTHnii Kanan komynikanii ta/a6o Cucremy IntepHer-0ankinry / Cucremy KiienT-bank.
3acrepexenHs: CTOpOHH TOMOBHIIUCS, 1[0 BHECEHHS 3MiH Ta/4u onoBHeHb A0 [ly0miunoi wactuam JloroBopy Ta/abo
Tapudis banky He po3uinioThcsi CTOpOHaMH, SIK BHECEHHS 3MiH 10 J[oroBopy B 0JHOCTOPOHHBOMY MOPSAKY.

10.2.3. Bkazanuii B po3aini «10. Ctpox nii Jorosopy, 3mina [dorosopy, Tapu¢is bauky, posipBanus Jorosopy»
Jorosopy 30-meHHHH CTPOK JUIsS TMOBIMIOMJICHHS PO BHECCHHS 3MiH Ta/dd JIOMOBHEHb a0 IlyOmiyHOT YacTWHU
Horosopy, Tapudies banky He 3aCTOCOBYEThCS y BHITQIKaX BHECEHHsI 3MiH/IOTIOBHEHB, SKi MOKPANIYIOTh YMOBH
o0ciryroByBanHs1 KitieHTiB (pO3IIMPIOIOTH MEPENiK MOCIYT, 0aHKIBCHKHX MPoAyKTiB banky Ta/abo 3menmnyots Tapudu
banky) abo cnpsMoBaHI Ha BUKOHAHHS BUMOT 3aKOHO/ABCTBA, 10 HAOyBaIOTh YUHHOCTI paHillle, HiXK BCTAHOBIICHUI
30-meHHUi CTPOK ISl pO3MIIIEHHS 3MiH Ta/du momnoBHeHb a0 IlyGmiunoi wactuau JloroBopy, Tapudis banky Ha
Odiniitnomy caiiti banky, K10 iHIIIE HE BU3HAYEHO y MOBioMJIeHH] baHky.

10.2.4. KnienT npuiiMae Ha ce0e 000B’ 30K CAaMOCTIIHO BiJICTE)KYBaTH HasBHICTh/BIACYTHICTD Ipomo3ulliii baHky 1mo1o
BHeceHHS 3MiH n0 [lyOmiunoi wactuam JloroBopy Ta/abo mo Tapudir banky, mumsixom mepeBipKH HaIXOIKEHb
noBigomnens y llpiopurernnii Kanan xomyHikailii, 3a3Ha4eHOro y 3asBi-aHKETi, B TOMY YHCII O3HAHOMITIOBATHUCS 3
iH(pOpMaLli€l0 PO3MIMICHOI0 B 3arajlbHOMOCTYITHUX JAJS KITI€HTIB MICISIX B ycTaHoBax baHKy, a TakoX NUISIXOM
BinBinyBanHs OdimiiiHoro caiity banky He piamie Hix 1 pa3 Ha MicSIb.

10.2.5. V pasi wesroau 3i 3miHamu 1o [lyOmiunoi wactuam [oroBopy ta/abo Tapudis banmky, Kiient mae mpaBo
JOCTPOKOBO pozipBatu JloroBip abo BiAMOBHTHCH Bif OTpuMaHHS baHKiBCBKOI MOCHyrH A0 JaTd, 3 SKOI
3aCTOCOBYBATUMYThCSI Taki 3MiHM, Oe3 cmiatu nojatkoBoi KowiciliHoi BuHaropoau baHky 3a ioro posipBaHHS,
MOTIEPETHBO TIOTAaCUBIIN BCIO 3aboproBaHicTe 3a JloroBopom. B iHIIOMY BHMaAKy Taki 3MiHH BBa)KarOThCS
MPUHHATAMH/TIOTODKeHUMU KITieHTOM, SIKITO JI0 1aTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCs, KitieHT He moBinqoMuTh bank
po po3ipBaHHs [[oroBopy, HUIAXOM ITOJAaHHS BiJMOBIAHOT 3asBH 10 baHky mpo BiMOBY Bijx oTpuMaHHs baHKiBChKOT
MOCIIYTHY 1 BUKOHaHHS BCiX boprosux 30008’ s13aub 3a JloroBopom.

10.3. Ilopsinok BHeceHHsi 3MiH A0 InquBinyaabHoi yacTunu Jorosopy.

10.3.1. dns 3minu ymoB, Bu3HaueHuX CTOpOHAMU y BIAMOBITHUX PO3/iax 3 IHAMBIIyaJbHUMH YMOBaMH 3asBU-aHKETH,
sKa € [HauBigyanbHO0 YacTHHOIO JloroBopy, CTOPOHH yKIIaAaloTh 3a 3aTBEPAKeHO0 baHkoM (OopMOI0 HOBY pelaKiiio
3asBU-aHKETH PO 3MiHY YMOB KOPHCTYBaHHS baHKIBCBKMMH MOCIyramMu 3a 3aTBepaxkeHor bankom ¢dopmoro
JloroBopy abo JIOKyMEHT, 3a 3aTBep ukeHO0 bankoM (Gopmoro, y BUTIISAI BHECEHHS 3MiH Ta JIOMOBHEHD (J101aTKOBHI
JIOTOBIP), sIKa/-uil BBaXKa€ThCs yKIaaeHow/-uM CTopoHaMu 3a yMOBH ii/ioro mianucanus Kiiearom ta bankowm.

11. Oco6/1uBOCTi 00CTYTOBYBAHHS

11.1. IlpuBaTHe GaHKiBCbKe 00CTYTOBYBAHHS

BusnauyeHnHsi TepMiHiB:

IMpuBatHe OankiBchbke obcayroByBanns (PRIVATE BANKING) — cykymHicTh NMpOAyKTiB Ta CepBicCiB, IO
HanatoThes Kiientam banky Ha iHAMBiAyanpHUX yMOBax, Ik caMMM baHKOM, Tak i floro mapTHepamu, i BKIIOYAIOTh
0aHKIBCBHKi, IHBECTHIIIHI Ta CTPaXOBi MPOAYKTH, & TAKOXK KOHCYJbTAIliiHI, TOCEPETHHUIIbKI, TPEICTABHUIIbKI Ta 1HIII
ociyry, 1o nepeadoayeHi Tapuduum nakerom [IpuBaTHOr0 0AHKIBCHKOIO 0OCITYTOBYBaHHS.

PB-KuaienT (Private Banking - Client) — Kuienr, cropona /loroBopy, ¢izudna ocoda, mo Kopuctyerbes [lakeTHUM
00CIIyroByBaHHSM Ta/a00 iHAMBIAYaIbHUMH YMOBaMH 3TiAHO 3 3asBOI0-aHKETOIO; AeprkaTeni nonatkoBux Kaprok, ski
emitoBani jo Kaprok, siki emitroBano bankom 3riqHo ymoB Tapuduoro mnakery IIpuBaTHOTO OaHKIBCHKOTO
obciryroByBanHst; wieHn poauan PB-KiienTa, skuMm Bigkpuro bankom Kaprpaxynku 3riqHo ymoB TapudHoro nakery
NPUBATHOTO 0aHKIBCHKOTIO 0OCITYrOBYBaHHS.

IMepconanbHuii MeHemxep — mpaiiBHUK banky, sikuit oocimyroBye PB-KiieHta Ta € mepcoHanbHUM (iHAHCOBUM
pamaukoM PB-Kitienra 3 [IpuBaTHOr0 6aHKIBCHKOTO OOCITyTOBYBaHHS. ,

Tapu¢uuii maker NMpUBATHOr0 0AHKIBCHKOro 00CIYrOBYBAaHHSI — CIELiaJbHUNA TapuHUHA MaKEeT, THI SKOTrO
BU3HAYAETHCA Y 3asiBi-aHKETI.

IlakeTHe oGcayroByBaHHsi - oOciayroByBaHHs PB-Kiienta Ha migcraBi migkirodeHHs Ta ormiatu PB-KiienTom
Tapudnoro nakera [IpuBaTHOr0 0aHKIBCHKOI0 00CIYrOBYBaHHS 3 BiIOBITHUM IEPEJIIKOM MOCTYT Ta CEPBICiB, B TOMY

61




YHUCIII 1 eKCKIFO3UBHUX MOCIYT (DiHAHCOBOTO Ta HEe()IHAHCOBOIO XapakTepy, sKi HamawTbes PB-KiieHTy BHKIIOYHO B
pamkax IlpuBaTHOr0 0AHKIBCHKOTO OOCITyTOBYBaHHS.

Odic — crenianizoBane BifniaeHHs banky ans xoHgimeHUiiHOro, siKicHOTO, 3py4yHoro IIpuBaTHOro GaHKiBCHKOTO
ob0cayroByBanHs PB-KimieHTis.

PB Call-Center — nosiakosuii nentp bauky mis PB-Kiientis (044) 459-05-00, 290-92-08.

Cucrema nqucranuiiinoro odciayropyBanns «Tenedonnuii 6ankinr» - bankiBcbka mociyra, mo HagaeTscst bankom
PB-Knienram, y nopsuaky Ta y cnoci6, Bu3HadyeHoro J[oroBopom.

11.1.1. YmoBH Ta nopsiiok HagaHHA baHkiBcbKOi Mocayru

11.1.1.1. Hlnsaxom mignucanas PB-Kmiearom ta bankom 3asBu-anketn Ta orutatu PB-KimieHTOM BinMmOBiAHOTO THITY
Tapuduoro nakery [IpuBarnoro 6aHkiBchKoro obciyrosyBanns, PB-Kiient orpumye npaso [IpuBaTHOTO 6aHKIBCHKOTO
00CITyroByBaHHS.

11.1.1.2. Y mexax [IpuBatHOro 6aHKiBChKOTo 00cmyroByBaHHs PB-KiieHT Moxe oTpuMaTH BCi KIFO4OBI baHKiBChKi
MOCIYTH, a TaKOX psA NPOIAYKTIB Ta IMOCTYT, IO HAAaloThCs mapTHepamu baHky, y cmeniansHoMy IlakeTHOMY
00CITyTOBYBaHHi.

11.1.1.3. Tapuduuii naker [IpuBaTHOrO OAHKIBCHKOTO OOCIYrOBYBaHHs Tapu(]iKyeThes 3rifHO 3 Aitounmu Tapudamu
banky mns PB-KiienTiB 1 mpu BignosimHocti PB-Kimient Bumoram banky, siki BcTaHOBIIEHI aist KoxHOTo TapudHoro
nakety [lpuBatHoro GaHkiBcbkoro obciyroByBaHHs. Tapudni maketu [IpuBaTHOro OaHKIBCHKOTO OOCITYTOBYBaHHS
MOXyTh OyTH 3MiHeHi baHkoM y pasi 3ampoBajkeHHS HOBHX TOCIYT Ta cepmiciB, mpo mo PB-Kiienta 000B’s3k0BO
noBigomisie Ilepconamsamii Mmenemkep. Ctpok aii Tapudnoro makery llpuBatHOr0 GaHKIBCHKOTO OOCITYyTOBYBAaHHS
3a3Havya€eThesa y BiamoBinHoMy TapudHOoMy makeTi i 3aKiHUYeTbCsl y pasi BicyTHOCTI ioro omnatu PB-Kiientowm, y
TakoMmy pa3i baHk Mae mpaBo 3aMiHWUTH BH3HaueHUH 3asBoro-aHkeroro Tapuduuii nmaker [IpuBatHOrO 6aHKIBCHKOTO
oOciyroByBanHs Ha iHmn CrangaptHi Tapudu banky, Ha BmacHuil po3cyn banky, mpo mo PB-Kiienta 060B’s13k0B0
noBiomitsie [lepcoHanbHMT MEHEIKED.

11.1.1.4. bank Hagae moxnuBicTh PB-Kiienty orpumyBartu bankiBebki mocnyru B Ogici. O00B’I3KOBUMH eJIeMEHTaMU
Odicy € okpemi kimHatu [lepcoHaTEHUX MEHEKEPIB, OKpEMe KacoBe MPHUMIIIEHHS Ta KIMHATH u1a nieperoBopis. Odic
3HAaXOJUTHCSI OCTOPOHB 3BUYAHUX 30H OOCITYyTOBYBaHHS, JOCTYII B SIKUii MatoTh nuire PB-Kientn.

11.1.1.5. bank 3akpimmoe 3a PB-Kmienrom IlepconanbHoro MeHemxepa, B ToMmy uuchi 1 sikmo PB-Kiient
obciyroByethes He B Odici, a B Oyib-sKoMy BifaiieHHi baaky.

11.1.1.6. Bauk opranizoBye miast PB-Kiienta okpemy JiHiro crieriaiizoBanoi 101060801 ciyx6u «PB Call-Centery,
IO CTIPSIMOBaHAa Ha JIOAATKOBE 3a0e3IeUeHHs OllepaTHBHOI Ta epekTuBHOI B3aemoii Mixk PB-KimienTom Ta bankowm.
11.1.1.7. bank cripusie po3BUTKY HOBITHIX MPOJYKTIB Ta CEPBICiB, 110 npononyThes PB-Kirientam B Mexxax Tapuduunx
naketiB [IpuBaTHOTO OaHKIBCHKOTO OOCTYrOBYBaHHS, 30KpeMa: ENITHUX IDIATDKHUX KapTOK, THYYKHMX yMOB 3a
JICTIO3UTHUMH TIpOTpaMaMy, BHUTIJHUX I1HBECTHLIHHMX MPOMYKTIB, MOCITYT TUCTAHIIMHOTO KEpyBaHHsS paxyHKaMmu
(Cucrema Inrepner-6ankinry/OTP-Smart), BUKOHaHHS omepalliii 3a JOBipeHICTIO, HeOAHKIBCHKUX CEpBICIB uepes
napTHepiB baHKy, aHAITHYHOT MiITPUMKH Ta 1HITUX MTOCIYT.

11.1.1.8. bank miaATBEpIKYye, MO pa3oM 3i CTaHIAPTHUMHU MPOMyKTamu Ta mociyramu st PB-Kiienta Ttakox
PO3POOIISIOTECS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHHUN XapakKTep.

11.1.1.9. bank Hnanmae PB-Kiienty koHcymbTamii mojo BHOOpY I1HBECTHIIMHHX CTpaTerii Ta pi3HHMX BapiaHTIB
po3mimerHs komtiB PB-Krienrta, Buxoasuu 3 Hamanoi PB-Kiiearom iHdopmartii.

11.1.1.10. Ilepen HamaHHSIM KOHCYJbTallill 3 MUTaHb iHBECTyBaHHA, baHk 30upae Ta ananizye iHpopmaruito mpo PB-
Kiienra, mpo #oro iHBECTHIIHHI MOXJIMBOCTI Ta YNOAO0OaHHS, Oa’kaHWK HUM IHBECTHUI[IHHMH TOPU3OHT, PO3MIp
KarmTany, SKUi TUIAHYETHCS 10 IHBECTYBaHHS, a TAKOX IPO PiBEHb IHBECTUIIIMHUX pU3UKiB siki PB-KitieHT 3ronen B3sTu
Ha cebe B mpomeci iHBectyBaHHs. [Ipyn HanmaHHi KoHCynbTanii baHk kepyerbcsi 3aKOHOJABCTBOM Ta BHYTPILIHIMU
npouenypamu banky.

11.1.1.11. PB-KuiieHT camocTiiHO pOoOWTH BHUCHOBKH 1 MpUMae pillieHHs, B TOMY YWCHIi 1 Ha OCHOBI iHQopmarii
OTpUMaHOI Bi baHka, 111010 BUKOPUCTAHHSI MOCIYT TPETIX 0Ci0, a TAKOXK, 100 IHBECTYBaHHsI BJIaCHUX KoWTiB. baHk, a
TaKOX HOro MpaiiBHUKK HE HECYTh BIJIOBIJAJILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIS)KHE BUKOHAHHS 00O0B’s3KIB Oy/1b-
SKuX TpeTix oci® mepen PB-KimienTom, a Takoxk 3a iHBecTUIiHHMN pe3ynbraT, oTpuManuii PB-Kiientom B mporeci
1HBECTYBaHHSI.

11.1.1.12. Tudopmamis, Hagana baHkoM B MUCBMOBIH ()OpMi, B TOMY YHUCIi €IEKTPOHHOI MOIITOI, (akcoM, adbo
BHCBITJICHA ITiJ] Yac yCHOI Ta Tesne(oHHOI po3mMoBu 3 PB-KiieHTOM, HOCHTh BUKIIOYHO 1HPOPMATUBHUN XapakTep Ta
0a3yeTbcsl HA JaHUX, OTPUMAHMX 3 MMyOIIUHUX JKepell, a TAKOXK 3 BUCHOBKIB, 110 OyJIK oTpuMaHi npauiBHuKamMu banky
B mpoueci aHamizy naHoi iHpopmanii. Hamanus takoi indopmaunii He Moxke OyTH PO3LIHEHO, SIK PEKOMEHAaLis,
NPOTIO3UIIiSl YM TOpaja KOPHUCTYBAaTHCh IIEBHUMH IOCIyramMy mnaptHepiB banky, abo iHBecTyBaTH B Oy/b-sKi
1HBECTULIHI IHCTPYMEHTH.

11.1.1.13.ITixnucannsam 3asBu-anketn, PB-Kiient Hanae 3rony Ha HaganHs oMy baHKOM KOHCYNbTaliiHUX Ta iHIINX
mociyr B Mexkax [IpuBaTHOTr0 0aHKIBCHKOT'O OOCITYyTOBYBaHHS.

11.1.1.14. lis JoroBopy B 4acTHHi HajgaHHs baHkiBcbkoi mociyru «lIpuBaTHe OaHKIBChKE OOCIYTOBYBaHHS» MOXE
MPUITUHATUCH 32 iHIIaTUBOIO BaHKy B 0THOCTOPOHHBOMY MOPSIIKY 0€3 MOsICHEHHsI MPUYUH Ta/ab0 y pa3i HasIBHOCTI y
Kiienta Oyab-1K0i HpoOCTpOYeHOi 3a0oproBaHocTi nepen baHkoM 3a Oylb-sIKHM JIOTOBOPOM, IO YKJIAACHHH MK
Croponamu. baHk, Ha BIIacCHUH po3cy i, MOXe J01aTKOBO npoiHdopmyBatu PB-Knienra nmpo npunuaenns aii Jloroopy
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B yacTuHI HamaHHa baHkiBchkoi mociayru «lIpuBaTHe OaHKIBCHKE OOCITYTrOBYBaHHS» 3 IMJICTaB, IO BHU3HAYCHI 1M
nyHkToM Jlorosopy.
11.1.2. onaTkoBi yMOBH:
11.1.2.1. OGOB’SI3KOBOI0 YMOBOIO JUISI MiAKIIOUeHHA 10 TapudHoro makery IlpuBaTHOro OaHKiBCBKOTO
oOcayroByBaHHS € BIOKpUTTA a0o HasBHICTH y PB-Kimienta gitogoro KaprtkoBoro paxynky 3a Kaprtkoio Bumy
MasterCard World Elite Ta/abo MasterCard Platinum, Bigkpuroro B banky. O6panuii PB-Knientom tun  Tapudnoro
nakety [IpuBaTHOTO 0GAaHKIBCHKOTO OOCIYrOBYBaHHS MOYHMHAE AISITH 3 HACTYMHOTO OaHKIBCHKOTO AHS MICHIS OIJIATH
BapTOCTI Ta TiAnucaHHs BianoBinHoi 3asBu-ankeTn PB-KirieHTOM 3 OmIi€ro mpo MiAKIIOYeHHS A0 BiAMOBIIHOTO THITY
Tapuduoro makery IIpuBaTHOTO 6aHKIBCHKOTO 0OCITYTrOBYBaHHS.
11.1.2.1.1. bauk 3niiicHroe Bunyck Kaptku (MC Elite) 3 HoBum cTpokom nii swiie, sikino KiieHT 31iiicHIOBaB onepartii
o Kaprmi npotsirom crpoky ii ail. Skmo Kiient ve 3aiiicHroBaB omepariit 3a Kaprkoro mpotsrom 12 (nBaHaamsary)
OCTaHHIX MicsIiB cTpoky nii Kaptku, bank mae mpaBo He nepeBuityckatn KapTky 3 HOBUM CTPOKOM Jii 3 METOTO HaTaHHS
ii Kimienty. [IpoTe, 3a BignosigHoto 3asBoto Kiienrta, B Tomy uucii uepe3 JloBinkoBwuii 1ieHTp, bank Moxe 3aificHuTH
Bunyck HoBoi Kaptku 10 KapTkoBoro paxyHky BinnosigHo a0 Tapudis banky.
11.1.2.2. Kowmicis 3a obcimyroByBanHsi Tapudroro makery IIpuBaTHOro GaHKIBCBKOTO OOCITYTOBYBaHHS CTATYETHCS
OIVWH pa3 Ha pIK/MicSIb, B 3aJE€KHOCTI Bif yMOB, BH3HaueHMX TapuduuM makerom [IpmBatHOTO OaHKIBCHKOTO
oOciyroByBanHsi, 1uisixoM JloroBipHoro crnmcanHs 3 KapTkoBoro paxynky PB-Kiienta abo B iHmmii cmocio,
BU3HaueHUH CTOPOHAMH.
11.1.2.3. PB-KiienT mae nipaBo obparu 3anpononoBanuii bankom tun Tapugnoro nakery [IpuBaTHOro 6aHKIiBCHKOTO
00CITyroByBaHHs1, MPU3HAYCHUH JIUIIIE [T MIPUBATHUX KIIEHTIB-Qi3UYHUX 0Ci0, SIKi BiAMOBINAIOTH BUMOTraM baHKy.
11.1.2.4. Tlepenik mociyr, mo He BXoasATh A0 Tapuduoro nakery [IpuBaTHOTO OaHKIBCHKOrO O0OCIyrOBYBaHHS,
TapudikyroThes 3riqHo CrangaptHux Tapudis baHky, ki Iif0Th HA MOMEHT 3IIHCHEHHSI OTIeparltii.
11.1.2.5. Buxizani nepekasu Aiis Gi3UUHUX 0Ci0 PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOThCS 3 ypaxyBaHHIM 00OMEKEHb,
BCTaHOBJICHUX 3aKOHOJaBCTBOM.
11.1.2.6. Kowmicii crmaqyroTscsi B MOMEHT 3[iliCHEHHs OaHKiBChKOi omeparii. Kowmicii, ski 3a3HadeHi AJs orepaiiii B
1HO3eMHIH BaTIOTI, CIUTAYYIOTHCS B TPUBHSAX 32 KypcoM, II0 BHU3HAYEHUH y po3aiii «7. [lopsaok ycTaHOBIEHHS KypCy
pojiaxXy, 00MiHy a00 KOHBEpTallii iIHO3eMHOT BAIOTH» J[oroBopy.
11.1.2.7. bankiBCBKi omepaitlii MpOBOASATHCS 32 YMOBU HassBHOCTI y PB-KirieHTa moxymeHTa, 110 mocBigaye ocody abo
JOKYMEHTAa, [0 HOT0 3aMiHIOE, SIKIIO 1HIIIE HE Mepea0adyeHo 3aKOHOIaBCTBOM.
11.1.2.8. IIpu 3mini Tapuduoro makery [IpuBaTHOT0 OaHKIBCHKOTO 00CITyroBYBaHHS 3a iHiniatnBoro PB-Kiienra, Ta 3a
YMOBH TiJIMCAaHHS BiAMOBIIHOI 3asBM Ha 3MiHy TapugHOro makery, Bci paxXyHKH Ta IMOCIYTH, IO BiJKPHTI Ta/abo
00CITyTOBYIOThCSI, HATAIOTHCS B paMKax BianoBigaoro TapudHoro makety IlpuBaTHOro 6aHKiBCHKOTO 00CITYyTOBYBaHHS,
3MIHIOIOTECSI Ha YMOBHU 00ciyroByBaHHs 3rigHo Crangaptaux Tapudi banky BiAmoBiAHUX MPOAYKTIB AJs (i3UIHUX
0ci0, 1o 3arBepkeHi bankowm.
11.1.2.9. Ipwu 3akpurti KapTKoBOTO paxyHKY Ta/ab0 BCiX MOTOYHUX PaxXyHKIiB, IO BIAKPHTI Ta/a00 00CIyTOBYIOTHCS B
Tapudromy nakeri [IpuBaTHOTO OaHKIBCHKOTO 00CITYTOBYBaHHS, 32 iHimiatnBu PB-KitienTa abo 3a ininiatueu banky,
nist TapugHoro makery [IpuBaTHOTO GaHKIBCHKOTO 0OCITYTOBYBAaHHS IPUMTHHSETHCS.
11.1.3. Cucrema qucranuiiinoro odcayropyBanns «Tenedonnuii 6ankinr». PB-Kiient Mae npaBo aucTaHIinHO
NPOBOAMTH TPaH3aKLii MO CBOIM paxyHKaM y banky 3a momomororo CHCTEMHM AMCTaHLIHHOTO O0OCIYroBYBaHHS
«Tenedonnuit bankinry.
11.1.3.1. Jlns npoBeneHHs TMCTaHIIHHOT TpaH3aKIlii o BjaacHuM paxyHkam, PB-Kiient tenedonye no PB Call-Center
ab6o mo llepconanmpHOro Menemkepa 3i cBoro dinancoBoro Homepy MoOinmeHOro Tenedony. Ilicns ycmimHoro
npoxopkeHHst PB-Kiientom inentudikariii, PB-KitieHT monepeanpo y3romKye mapamMeTpy 3alulaHOBAHOI TPaH3aKITii:
MOBHI PEKBI3UTH, CyMy Ta NPU3HAYCHHS IUIATS)KY, MO3BOJEHHUM NOOOBHM JIMIT Ui JUCTAHIIHHOIO MPOBEICHHS
TpaH3akuii, iHmMX aeraneil. IlepconansHuit MmeHemxep abo mpauiBHuk PB Call-Center nogatkoBo indopmye PB-
KiienTa mono omeparniiiHoro dacy baHky, mpoTsarom skoro baHK 3Moe MPOBECTH MOIMEPEIHBO 3aMoBieHy PB-
KiientoM TpaH3akmito, SKHH 3aJ€XUTh BiJl 4acy (akTHYHOI JOCTYMHOCTI [0 TPOTPAMHHAX KOMIUIEKCIB Ta
BCTaHOBIIEHOTO Y baHKy pernamenTy pobotu.
11.1.3.2. V Bunanky 3BepHeHHs PB-xmienta no IlepconansHoro menemxepa PB-Knienty na dinancoBuit HOmep
MoOinbHOTO Tenedony PB-kiienta nogarkoso tenedonye npaiisauk PB Call-Center Ta mpoBonuTs inenTH(dikario PB-
Kitienra. Ilicns ycmimuoro npoxopkeHHs PB-Kiienrom inentudikamii, PB-KnienT ycHO y3romkye abo kopurye
chopmoBany bankom mnatixHy iHCTpyKUit0, pekBi3uTu skoi npauiBHuk PB Call-Center ycHO 03Byuye PB-Kiienty
3aco0amu TeNe(OHHOTO 3B’ SI3KY.
11.1.3.3. [Ticns  ycHoro y3romkenHss PB-Kiientom pekBi3uTiB T1uiaTikHoi iHCTpyKIii, Ha @iHaHcoBuid HOMeEp
MoOinpHOTO TenedoHy moBHMHHO HaaidTH SMS-moBimomnenHs 3 mudpoBuMm koaoMm, sikuii PB-Kiient noBuneH
npoauktyBaTi 1o Tenedony npauiBauky PB Call-Center. Lls mis BBakaeThCs MINTBEPIHKEHHAM (aKLETITYBaHHSIM)
iaTikHOT THCTpYKIIT 3 6oky PB-KiieHnTa, BHAaCHiIOK 4OTO TpaH3akKilisi aBTopu30ByeThest bankom. [licist aBTopuzanii
iaTikHo iHCTpyKiii Ha diHaHCcOBUIT HOMep MoOinbHOTO Tenedony PB-Kiienta Hamxoants SMS-nioBigomiieHHst mpo
yCIIIIIHE TPOXOKEHHS TPAH3aKIIil.
11.1.3.4. PB-KuieHT Hece BiqNOBiAaIbHICTh 32 HaJaHHS baHKy KOPEKTHHX PEKBI3UTIB JUIS 3/IiMCHEHHS IepeKasy, B
TOMY YHCJIi IPU3HAYCHHS IJIATEXKY.
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11.1.3.5. Yci po3moBu mik PB-Kiientom Ta mparisaukom PB Call-Center dikcyroTbest (3anmucyrotbesi) bankoMm Ta
30epiraloThCs MPOTIATOM YCTAaHOBJICHOTO 3aKOHOIABCTBOM CTPOKY.

11.1.3.6. bank Mae mnpaBo 3anumIUTH O€3 BUKOHAHHA AHMCTaHLidHE posmopsyxkeHHs KiieHTa, y BuUmagxax,
YCTaHOBJICHUX 3aKOHOAABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo GaHku i GaHKIBCBKY HisSUIBHICTE» Ta/ab0 3aKkoHOM
Vkpaian «IIpo 3amobiraHHs Ta MPOTHOiIO Jieram3arlii (BiIMUBAHHIO) MOXOMIB, OJCPKAHHMX 3JOYMHHUM IUISIXOM,
(hinaHCcyBaHHIO TEpOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacOBOT0 3HULICHHS», PO 110 baHk nmoBigomiiste
Kiienra msixoM HaficIaHHS €IEKTPOHHOTO JIMCTA HA €IEKTPOHHY aapecy, sky KiieHT 3a3HaumB y 3asBi-aHKET] 4u B
IHIIIM MMCHEMOBIi 3asBi, HagaHii baHky.

11.1.3.7. Tpanzakuii, ski mnposeneHi PB-Kiientom 3a momomororo CucTeMH JUCTaHIIHHOTO OOCITYrOBYBaHHS
«Tenedonnuit bankinry», migisraoTs omiarti Kiienrom 3rigno 3 Tapudamu banky.

11.1.4. IIpaBa Ta 060B’s13xku CTOpiH

Oxpim mpaB Ta 000B’s3KiB, Bm3HaueHHX J[lorosopoMm, CtopoHm B pamkax bankiBcekoi mocmyru «[IPUBATHE
BAHKIBCBHKE OBCIIYT'OBYBAHH1» nomoBuiuch Takox mpo HACTYIIHE.

11.1.4.1. Bank mae€ npaBo:

11.1.4.1.1. InimiroBaTn BHeceHHs 3MiH 10 Tapudnuoro makery IIpmBatHOTO GaHKIBCHKOTO OOCITyroBYBaHHS it PB-
KiienTis.

11.1.4.1.2. Tosinomusitu PB-KmieHta mpo BOpoBa/KEHHS HOBUX MPOAYKTIB Ta MOCIyr B paMkax l[lpuBatHOrO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.1.3. Ipurmmmauta aito HoroBopy B uactuHi HamaHHs bankiBchkoi mociayru «[IPUBATHE BAHKIBCBKE
OBCJIYTOBYBAHHS» B onHOCTOpOHHBOMY TOpPSIIKY O€3 MOSCHEHHs MPUYHMH Ta/abo y pa3i HasBHOCTI y Kitienrta
Oy/Ib-sIKOT TIPOCTPOUEHOT 3a00proBaHoOCTI nepen baHkoMm 3a Oyab-SKHUM JOTOBOPOM, IO YKiIafeHuid Mixk CTopoHaMHU.
IIpo Take mnpunuuenns nii [oroBopy B 4yactmHi bankiBcskoi mocmyru «[IPUBATHE BAHKIBCBHKE
OBCJIYTOBYBAHHS» bank, Ha BnacHuii po3cya, MOXe A0AaTKoBo npoindopmyBatu PB-Kiienra.

11.1.4.1.4. Tlpununutu IlaketHe oOciyroByBanus PB-Kiienta y Bumaaky Hecrutatu PB-KiienTom BapToCTi
Tapudaoro nakery IIpuBaTHOr0 6aHKIBCHKOTO OOCITYyTOBYBaHHS 110 3aKiHYEHHIO OJHOTO KAJIEHAAPHOTO MICSIIs/pOKY (B
3aNeXHOCTI BiJ yMOB, Bu3HadeHnx TapupuuMm makeroM [IpuBaTHOro OaHKIBCHKOTO OOCIYrOBYBaHHS) 3 MOMEHTY
OCTaHHBOT MOBHOT O1UIaTH, K0 PB-KiieHT onnadye maket Ha MIOMiCSYHIM/IOPIYHIA OCHOBI.

3acrepexxenns: Bapricte Tapudnoro makera [IpuBaTHOTO 0aHKIBCHKOTO 0OCTYyroByBaHHS baHK Mae mpaBo criMcaTH
UIIXoM J{OTOBIpHOTO CTUCAHHSA Y TIOPSIIIKY Ta CIIOCiO, BU3HAYEHOTO po3fiioM «5. JloroBipHe crincanus (lebeTyBanHsS
paxyHnky)» Joroeopy. Ilpu npomy, baHk camMOCTIiHO Ta Ha BJIACHUH PO3CYJ NMpHIMAE PINICHHS IOJ0 BHUKOHAHHS
3raJIaHOTo IOPYYCHHS Ha JOTOBIpHE CITUCAHHSI.

11.1.4.15. YV sBumaaky Hecruiath PB-Kiieatom Baprocti Tapudroro makery IlpuBaTtHOro OaHKIBCEKOTO
00CIyroByBaHHsI 110 3aKiHUCHHIO CTPOKY Horo Aii, baHk Mae nmpaBo 3aMiHUTH BU3HAYCHUI 3asBOI0-aHKeTOr TapudHuit
nakeT [IpeMianbHoro 6aHKiBChbKOTO 00CyroByBaHHs Ha iHIi CrannaptHi Tapudu banky, Ha BnacHuit poscyn banky,
nipo 1m0 PB-KitienTa 060B’s13k0B0 noBimomitsie [lepconanbHMi MeHEKEp.

11.1.4.2. baHk 3000B’A3aHUIA:

11.1.4.2.1. Tosinomnsitu PB-Kiienra mpo posmmpenHs Tapuduoro mnakera [IpuBatHOro O0aHKiBCHKOTO
00CJIyroByBaHHsI Ta 3aIIPOBAPKEHHS HOBUX €KCKITFO3UBHUX OaHKIBCHKUX MPOYKTIB.

11.1.4.3. PB-KnienT Mma€e mpaBo:

11.1.4.3.1. OrpumyBaTH BCi Kito40oBi BaHKIBCBKI MPOAYKTH Ta TMOCIYTH, a TAKOX MEpellik MOCIyTr Ta CepBiCiB, sKi
HanaoThes PB-Kimienty Bukiitouno B pamkax [IpuBaTHOr0 0aHKiBCHKOTO 0OCITYTOBYBaHHS.

11.1.4.3.2. OtpumyBatn KoHCyibTauii IlepcoHanpHOro MeHemkepa 3 NHTaHb, WO cToCyloThes IlpuBaTHOrO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.4. PB-KnieHT 3000B‘sA3aHUIi:

11.1.4.4.1. Ilpotsirom cTpoky kopuctyBaHHs Tapuduaum nakerom [IpuBaTHOr0 0aHKIBCEKOTO OOCITYTOBYBaHHS,
3a0e3MeYnTH HAsSBHICTh KOIITIB Ha MOTOYHOMY PaxyHKY, IO BIIKpUTHH y baHKy, Ha TOCTaTHROMY PiBHI AJIst
3nilicHeHHs bankom JloroBipHOTO CITMCaHHS B PaxXyHOK OIIaTH HajaaHuxX barnkom nociyr y BiamoBigHocTi 10 Tapudis
Banky ta/abo Tapudnoro nakery IlpuBaTHOro 6aHKiBCbKOTO 00CITyTrOBYBaHHSI.

11.2. IIpemiaiibHe 6aHKiBCbKe 00CIYrOBYBAHHS

BusHayeHHs TepMiHiB:

IpemianbHe GankiBcbke odcayropyBannsi (PREMIUM BANKING) — cykynHicTh TPOJYKTIB Ta CEPBICiB, IO
HanaroThes KiieHtam baHky Ha 1HAMBIAyalbHUX YMOBaXx, SIK caMMM baHKOM, Tak i HOro mapTHepamu, i BKIFOYAIOTh
0aHKiBCHKi, IHBECTHILIHHI Ta CTPaxoBi MPOAYKTH, a TAKOXK KOHCYJbTALilHI, ITOCEpeIHUIIBKI, IPEICTABHUIBKI Ta 1HII
nociyru, 1o mnepeadadeni Tapuduum makerom IIpemianbHOro OaHKIBCHKOIO OOCIIyrOBYBaHHs, IO mepeadavae
odopmiienns kaprok MasterCard World ado MasterCard Black Edition.

Premium Kuaient (Premium Banking Client) — Kiienrt, cropona Jlorosopy, ¢izudHa ocoba, 110 KOPHUCTYETHCS
[lakeTHuM 0OCITyroByBaHHSIM Ta/ab0 iHAMBIAYaIbHUMHM YMOBaMH 3TiIHO 3 3asBOIO-aHKETOIO, a TAKOX JepiKarTeli
nonarkoBux Kaprok, siki emitoBaHi 1o Kaprok, o emitoBaHo bankowm 3rigao ymoB Tapudnoro nakery [IpemiansHoro
0aHKiBCbKOTO 00CITyTOBYBaHHSI.
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IepconaabHMii MeHeIKep — MpaliBHUK baHKy, sikuii o6cimyroBye Premium KitieHTa Ta € nepcoHaabHUM (piHAHCOBHM
KoHCysbTaHTOM Premium Kiienta 3 IIpemianibHOTO OaHKIBCHKOTO OOCTYTrOBYBaHHS. ,

Tapu¢uuii naker npemiajabHOro 0aHKiBCHKOro 00CIYrOBYBAHHSI — CICIiabHUNA TapupHUN MaKeT, THI SKOTO
BU3HAYAETHCA Y 3asIBi-aHKETI.

IlakeTHe oGcayroByBanHs — oOcmyroByBaHHS Premium KiienTa Ha mimcrTaBl miagkmodeHHS Ta Oomiatd Premium
Knienrom Tapudnoro nakera [IpemianbHoro 6aHKiBCEKOTO 00CIYroByBaHHS Ta nepeadadae 000B’a3K0Be 0POPMIICHHS
kaptok MasterCard World ado MasterCard Black Edition Ta HamanHs BiIIOBIIHOTO MEPENiKy MOCIYT Ta CEPBICIB,
B TOMY YHCJIi 1 €KCKIIFO3UBHUX MOCTYT (DiHAHCOBOTO Ta HE(piHAHCOBOTO XapakTepy, sKi HamatoTecs Premium Kiienty
BUKITIOYHO B paMKax lIpemianpHOTr0 0aHKiBCHKOTO 0OCITYTOBYBaHHS.

30Ha mpemiajbHOT0 OOCIAYrOBYBaHHSI — CIICI[iaIbHO BUJJICHE Ta OOJaJHEHE MicCle y BijjaiieHHI banky s
3aificHeHHsT KOH(IAEHIIHHOTO, sKicHOro, komdopTtaoro IIpemianbHOro OGaHKIBCHKOro 0OCIyroByBaHHs Premium
Kinienris.

Premium Line — noBigkouii nentp bauky mams Premium Kiientis (044) 459-05-25.

Iporpama nosibHOCTI €Visa — ue [Iporpama nosutbHOCTI, 1110 qocTynHa jml st [Ipemianeaux KitieHTiB, 1110 MaoTh
Kaprky eVisa.

11.2.1. YMoBH Ta NOpsiIoK HAJaHHA DAaHKIBCHKOI MOCIYTH

11.2.1.1. Hlnaxom mnigmucands Premium Kidentom ta Bankom 3asBu-anketd Ta omrata Premium Kiientom
BianmoBigHoro Tapuduoro makery [IpemianbHOro GaHKiBChKOTO 0oOCIyroByBaHHs, Premium KiieHT oTpumye mpaBo
[IpemianbHOTO 6aHKIBCHKOTO OOCITYyTOBYBaHHSI.

11.2.1.2. V wmexax IlpemianbHoro 0aHkiBchbKoro oOcimyroByBanHs Premium KiieHT Moke OTpUMaTH BCi KIFOUOBI
BaHkiBCchbKi TOCITYTH, a TaKOX DA MPOAYKTIB Ta MOCIYT, IO HaAaloThCs mapTHepamu banky B pamkax IlaketHoro
00CITyTOByBaHHS.

11.2.1.3. Tapudunii naket [IpemiansHOro 6aHKiBCHKOT0 00CITyrOBYBaHHS Tapu(iKyeThCs 3TiAHO 3 NitounMu Tapudamu
banky mis Premium KitientiB i npu Biamoiguocti Premium Kitient Bumoram baHKy, siki BCTAaHOBIICHI JUIS KOXKHOTO
Tapuduoro makery IlpemianpHOro OaHKiBcbKOTO 0OcmyroByBaHHs. Tapudri maketn [IpemiampHOro 0aHKIBCHKOTO
oOCITyroByBaHHS Ta BUMOTH 110 odopmieHHs lIpeMianpHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS MOXKYTh OyTH 3MiHEHI
bankoMm y pasi 3anpoBa/uKeHHs HOBHX TOCIYI Ta cepBiciB, mpo mo Premium KiienTa 000B’S3KOBO MOBIIOMIISIE
[lepconanpuuit MmeHemxep. Ctpok aii Tapuduoro makery IlpeMianbHOro GaHKIBCHKOTO OOCITyTrOBYBaHHS 3a3HAYAETHCS
y BianmoBigHomy TapudHOMyY MakeTi i 3aKiHIy€eThCs Y pasi BiAICyTHOCTI ioro orutatu Premium Kitientom, y Takomy pasi
Bank wmae mpaBo 3aMiHUTH BH3HAaYeHHH 3asBoro-aHkeTor0 Tapudumii mnaker IIpemianbHOro OaHKIBCHKOTO
obciyroByBanHs Ha inmi CrangaptHi Tapudu banky, Ha BnacHuil po3cya banky, npo mo PB-Knienta 060B’s3x0B0
noBigomitsie [lepcoHansHMI MeHEKED.

11.1.1.1. bank Hazmae moxumBicTh Premium Kiienty oTrpumyBaTu bBaHKiBChKi mociayrd B 30HaX MpPEeMiajbHOTO
obciryroByBanHsl. O00B’I3KOBUMHU €JIEMEHTaMH 30HH MTPEeMialIbHOT0 00CITyrOBYBaHHs € OKpeMi KiMHaTH [lepcoHabHUX
MEHE/DKepiB, OKpeMe KacoBe MPUMILIEHHS Ta KIMHATH JJIsl NIEPEeroBOpiB, AOCTYN A0 SKHX MAaKTh Jumie Premium
KnienTn.

11.1.1.2. bauk 3akpimmoe 3a Premium Kitiearom TTepcoHansHOro MeHeKepa, B TOMy 9ucii 1 skmao Premium Kitienr
00CITyTOBY€EThCS B OyIb-IKOMY BijajiieHHi baHky.

11.1.1.3. bank opranizoBye maiusi Premium Kiienta okpemy JIiHiIO CIiemianizoBaHoi 1ij01000B01 ciyx0u «Premium
Liney, 1o npu3HaveHa s J0AaTKOBOTO 3a0e3MeueHHS OnepaTHBHOT Ta epeKTHBHOT B3aeMoii Mixk Premium Kitiearom
Ta bankom.

11.1.1.4. baHk crpusie pPO3BHTKY HOBITHIX MPOJYKTIB Ta CEPBICiB, IO MPOMOHYIOTHCsA Premium Kiientam B Mexax
Tapudunx naketi [IpemiabHOTO 6aHKIBCHKOTO 00CITYTOBYBaHHS, 30KpeMa; MpeMiallbHUX IUATIKHUX KaPTOK, THYYKHIX
YMOB 3a JEMO3UTHUMH NpPOTrpaMaMH, BHUTIHUX I1HBECTHUIIMHUX TPOAYKTIB, IMOCIHYT JIMCTAHIIHHOTO KepyBaHHS
paxynkamu (Cuctema IHTepHeT-0aHKIHTY), BUKOHAaHHS OmIepaliil 3a JOBIpEHICTIO, HEOAHKIBCBKUX CEpPBICIB depe3
napTHepiB banky, aHaNITHYHOT MiATPUMKH Ta 1HIITUX MOCITYT.

11.1.1.5. bank miaTBEepIUKYe, MO Pa3oM 3i CTAHIAPTHUMHU HPOIYKTaMH Ta mociyramu it Premium Kirienta Takox
PO3POOIISIOTECS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHHUN XapakTep.

11.1.1.6. bank Hanmae Premium KiienTy koHCynbTamii mogo BHOOpY IHBECTHLIMHUX CTpaTerii Ta pi3HUX BapiaHTIB
posmimients komriB Premium Kiienra, Buxoasun 3 Haganoi Premium Kiientom indopmarrii.

11.1.1.7. Tlepen HagaHHSM KOHCY/IbTAIlili 3 MUTaHb IHBECTYBaHHs, baHk 30upae Ta aHami3ye inpopmarriro mpo Premium
Kiienra, mpo #oro iHBeCTHMLIHHI MOXJHMBOCTI Ta YHNOAOOaHHS, OakaHMH HUM IHBECTHLIHHMHA TOPHU30HT, PO3MIp
KariTany, sSsIKuid IUTaHYETHCS 0 IHBECTYBaHHS, a TAKOXK PO PiBEHb IHBECTHIIIHMX pU3HKIB siki Premium Kitient 3ronen
B3sTH Ha ceOe B Tpolieci inBecTyBaHHs. [Ipu HananHi KoHCYbTaIlill BaHk KepyeThcst 3aKOHOJABCTBOM Ta BHYTPIIIIHIMHU
nponenypamu bauky.

11.1.1.8. Premium KiieHT caMOCTiiHO pOOUTH BUCHOBKH i MPUAMAE PillICHHs, B TOMY YHCII 1 Ha OCHOBI iH(opmarii
OTpUMaHOI BiJ baHka, 111010 BUKOPUCTAHHS OCIYT TPETiX 0Ci0, a TaKOXK, 11010 IHBECTYBaHHS BIACHUX KOIITIB. baHK,
a TaKOX MOro NpalliBHUKKA HE HECYTh BiJIIOBIIaILHOCTI 38 HEBUKOHAHHS, 00 HEHAJIC)KHE BUKOHAHHS 000B’A3KIB Oy/1b-
SAKHX TpeTix ocid mepex Premium KitieHToM, a Takox 3a iHBeCTHLIIHUIT pe3ynbTat, oTpuManuii Premium Kitienrom B
nporieci IHBeCTyBaHHSI.
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11.1.1.9. Iudopmaris, HagaHa baHkoM B MHCbMOBIH (popMi, B TOMY YHCII €JIEKTPOHHOKO IOLITON, (akcoM, abo
BHCBITIIEHA ITiJT 9aC YCHOI Ta TeJae(OoHHOI po3MoBH 3 Premium KirieHToM, HOCUTh BUKJIIOUHO iH(POPMATHBHHI XapaKTep
Ta 0a3yeThCs HAa JaHWUX, OTPUMAHMX 3 MyOJIYHUX IKEpeN, a TAKOXK 3 BUCHOBKIB, IO OyJM OTpPUMaHi MpaliBHUKAMH
Banky B mporeci ananizy aanoi indopmanii. Haganns takoi indpopmanii He Moxke OyTH pO3LiHEHO, SK peKOMEHAALIis,
MPOTO3MIisl YM TIOpaja KOPHCTYBaTHCh NEBHUMH IOCTyramMu mapTHepiB banky, abo iHBecTyBaTH B Oyab-sKi
1HBECTUIi}{HI IHCTPYMEHTH.

11.1.1.10. [Minmucannsm 3asBu-anketw, Premium Kiient wHamae 3romy Ha HagaHHa Homy bankom
KOHCYJBTAIIHAX Ta 1HIIAX MOCIYT B MeXax [IpemianbHOro 6aHKIBCHKOTO 00CITyTOBYBAaHHS.
11.1.1.11. His loroBopy B wactuHi HagaHHs bankiBcekoi mociyru «lIpemianbHe OaHKIBCbKE 0OCITyTOBYBaHHS

MOKE MPUIHMHATUCH 32 iHINiaTHBOIO BaHKy B OJHOCTOPOHHBOMY MOpPSAKY O€3 MOSCHEHHS MPUYMH Ta/abo y pasi
HasiBHOCTI y Premium Kirienta Oymp-sk01 nmpocTpoueHoi 3aboproBaHocTi nepea bankoM 3a Oyab-SKUM JJOrOBOPOM, IO
ykianennit Mixk CTopoHaMu.

11.1.1.11.1.  BaHk, Ha BIAaCHHUI pO3Cy[, MOXKe J0JATKOBO mpoinpopmyBaTu Premium KitieHTa mpo mpunuHeHHs Aii
HdoroBopy B wactuni HagaHHS bankiBcbkoi mocmyru «lIpemianbHe OaHKIBCbKE OOCITyTOBYBaHHS» 3 MIJICTaB, IO
Bu3HaveHi B 1.11.2.1.14. Jlorosopy.

11.1.2. TonaTkoBi yMOBH:

11.1.2.1. OGOB’3KOBOI0 YMOBOIO JJisl MiOKIIOUeHHA [0 TapudHoro maketry IIpemianbHOro OaHKiBCBKOTO
00CIyroByBaHHs € BIAKpHUTTS abo HasBHicTH y Premium Kirienta mitogoro KaprkoBoro paxysky 3a Kaprkoro Bumy
MasterCard World a6o MasterCard World Black Edition, Binkpuroro B banky. O6panuit Premium Kitiearom Tun
Tapuduoro nakety IIpeMianbHOro 0aHKIBCHKOTO OOCIYTOBYBaHHS MOYMHAE AISTH 3 HACTYIHOTO OaHKIBCHKOI'O JTHS
IICIIS OTJIATH BApTOCTI Ta MiAMMCAHHS BiAMOBiHOI 3asBu-ankeTdH Premium KiientoM 3 ormiiero mpo migKIF0YeHHs 10
BignosimHoTro TUMy Tapuduoro makery [IpemianpHOT0 0AaHKIBCHKOTO OOCITYyTOBYBaHHS.

11.1.2.2. Kowmicis 3a obciyroByBanHst Tapuduoro nakery [IpemiaabHOro 6aHKiBCHKOTO OOCITYTOBYBAaHHS CTSTYETHCS
OJIMH pa3 Ha pIK/Micslb, B 3aJ€KHOCTI BiJi YMOB, BU3HaueHUX TapupHuM makeroM [IpemianbHOro OGaHKiBCHKOTO
obciyroByBanus, nuisixom JlorosipHoro crmcanns 3 KaprtkoBoro paxynky Premium Kiienra abo B iHmmii crocio,
BU3HauUeHU CTOPOHAMH.

11.1.2.3. Premium Kiient mae mpaBo obpatu 3ampornonoBanuii bankom tum Tapuduoro makery IIpemiaanHOro
0aHKIBCHKOT0 00CIIyrOBYBaHHS, PU3HAYeHHH Jiuiie it Premium Kitientis -¢isuaaux oci0, sKi BiAMOBIi 1al0Th BAMOTaM
Bbanky.

11.1.2.4. Tlepenik mociyr, mo He BXoAsTh 10 TapudHoro makery [IpemianbHOro OaHKIBCHKOTO OOCITYyTrOBYBaHHS,
tapudikyroTbes 3rinHo CrangaptHux Tapugis baHky, ki Iil0Th HAa MOMEHT 3/1iIHCHEHHS OTlepallii.

11.1.2.5. Buxigni nmepekasu a1 Gi3uIHAX 0Ci0 PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 YpaxXyBaHHIM OOMEXEHb,
BCTaHOBJICHUX 3aKOHOJaBCTBOM.

11.1.2.6. Komicii cruiauyroThCsi B MOMEHT 3J1iliCHEHHs OaHKiBChKOI omepaiii. Kowmicii, ski 3a3HadeHi aJis ornepailiii B
1HO3eMHiHl BaJIIOTI, CIUIaYYIOTHCS B TPUBHAX 3a KypCOM, 110 BU3HauUeHUH y po3aiii «7. [lopsaok ycTaHOBICHHS KypCy
poJiaxXy, 00MiHy a00 KOHBepTallii iHO3eMHOI BATIOTH» J[oTOBOPY.

11.1.2.7. BaHkiBChKI omepallii mpoBOIATHCS 32 YMOBH HasiBHOCTI y Premium KitienTa goKyMeHTa, 1110 TOCBiquye 0co0y
a00 JIOKyMEHTa, 1110 HOT0 3aMiHIOE, SKIIO HIIE HE TIepe0auyeHO0 3aKOHOIaBCTBOM.

11.1.2.8. TIpu 3mini Tapuduoro makery IlpemianbHOro OGaHKIBCHKOrO OOCIyroBYyBaHHs 3a iHiI[iaTuBOKO Premium
Kiienra, Ta 32 yMOBM MiANMCAaHHS BiJINOBIJHOI 3assBU Ha 3MiHy Tapu(HOTrO MakeTy, BCl paxXyHKH Ta MOCIYTH, IO
BiJIKpHTi Ta/a00 00CITYTrOBYIOThCS, HAAAIOTHCS B paMKax BianoBinHoro TapudHoro nakery [IpemianbHOT0 6aHKIBCHKOTO
00CITyroByBaHHSI, 3MIHIOIOTECS Ha YMOBH OOCIYTOBYBaHHSA 3TifiHO craHmapTtHux Tapu¢iB baHkKy BiamoBimHUX
MPOIYKTiB U1t pi3udHUX 0Cib, 10 3aTBEpKeHI baHkoM.

11.1.2.9. Ipwu 3akpurti KapTkoBoro paxyHKy Ta/a00 BCiX IOTOYHHUX PaxyHKIB, IO BIIKPHUTI Ta/ab0 0OCIYrOBYIOTHCS B
Tapuduomy makeri [IpemiaabHOro 6aHKIBCHKOTO 00CIyroByBaHHs, 3a iHimiatiueu Premium Kirienra a6o 3a iHimiaTuu
banky, nis Tapudroro makery [IpemianbHOro 6aHKIBCHKOTO 0OCITYTOBYBaHHS IPUITHHSAETHCS.

11.1.2.10. B pamkax IIpemianpHoro 0aHkiBcbkoro o0cimyroByBants KiieHt mae moxuBicts ohpopmutu Kaptky eVisa
(Bux Kaptku Visa Platinum), o nepenbayae yuacts Kitienra B [Iporpami nosuibHocTi €Visa. O00B’13KOBOK0 YMOBOIO
yuacti B nani [Iporpami nosuteHOCTI € Binkputuii KaptkoBuii paxyHok 3 Kaptkoro eVisa. bank napaxoBye KiieHty
OoHycH 3a onieparlii Kymisii 3 Bukoprctanasm Kaprku. Cyma 60HyciB po3paxoByeThest baHkoM miciist 00poOku orepariii
1 3apaxoByeThcs Ha OOHycHUI paxyHok Kiienra. HapaxyBanHs baHKOM CyMH KOIITIB B paMKaxX MPOTPaMu JIOSIBHOCTI,
3IIHCHIOETHCS TTOCTiIOBHO 3a pakToM 00poOku bankom onepauiii KiieHra 3a paxyHKoM (B T.4. onepariii, IpoueHT Bix
AKHX 3a JoMoBieHicTio 3 Kimientom bank nHanpasinsie Ha OnaroniiiHicTs). Y pa3i ckacyBaHHA omepaii 3 JifiCHEHOI 3
BUKOpHUCTaHHIM KapTku 3a siky HapaxoBaHi O0HycH (TOBEpHEHHS PUA0AHOTO TOBapy a0 BiJIMiHA IIATIKHOL orepartii
110710 TpuaGaHHs ToBapy), bank mae nmpaBo 6e3 monepemxenHs Kiienta anynoBat HapaxoBaHi Kimienty 6onycu. Cyma
orepallii MHOKUTBCS Ha Koe(ilieHT Ui 1aHoi oneparii BiinoBigHo 10 oOpanoi kateropii. KilieHT Moxke BUKOpHCTaTH
OoHycH micis GopMyBaHHS BUIIMCKU Ta HAKOMTMYEHHsI He MeHIIe Hixk 100 GoHyciB.

11.1.3.TTpaBa Ta o6oB’si3ku Ctopin

Oxpim mpaB Ta 000B’s3kiB, BuzHaueHHX J[loroBopom, Croponun B pamkax bankiBcekoi mociyru «llpemianbhe
0aHKiBCbKe 00CITYyTrOBYBaHHS JOMOBHIIMCH TAKOXK PO HACTYITHE.

11.2.3.1. BaHk Ma€ npaBo:

66




11.2.3.1.1. ImimiroBat BHeceHHs 3MiH a0 Tapudnoro makery I[IpemiambHOro 0aHKIBCHKOTO OOCITYTOBYBAHHS IS

Premium KiienTis.

11.2.3.1.2. IMToBigomisitu Premium KitieHTa po BIpOBayKeHHS HOBHX MPOIYKTIB Ta MOCIYT B pamkax [IpemianbsHoOro

0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.2.3.1.3. Tlpunuantu [laketHe o6cmyroByBanus Premium KirienTa y Bunaaky Hecruiatu Premium Kitientom BapTocTi

Tapuduoro nakera [IpemiaabHOT0 OaHKIBCHKOTO 00CITyTOBYBaHHS 10 3aKiHUEHHIO OJTHOTO KaJleHAAPHOT'O MiCALS/POKY

(B 3a5ekHOCTI BiJf yMOB, Bu3HaueHux Tapuduum makerom [IpeMianbHOro 6aHKiBCHKOTO OOCTYTOBYBaHHS) 3 MOMEHTY

OCTaHHBOI MOBHOI OILIATH, KO Premium KitieHT orutauye makeT Ha IOMICSYHIN/IOPIYHil OCHOBI.

3acrepexxenns: Bapricts Tapudnoro makery IIpemianpHOoro 6aHKIBCHKOTO 00CITyroByBaHHS baHk Mae mpaBo crimcaTi

nuIsixoM J{oroBipHOTO CITMCAHHS y IOPSIKY Ta CIoci0, BU3HAUCHOTO po3aiioM «5. JlorosipHe cnimcanus ([eberyBaHus

paxysky)» Horosopy. IIpu nmpomy, baHk camocTiiiHO Ta Ha BIAaCHHWHA PO3CyH MpUHAMAE PIlIEHHS MIOI0 BHUKOHAHHS

3raIaHoro A0py4yeHHs Ha JIoroBipHE CIIUCAHHS.

11.2.3.1.4. V Bunaaky sHecmiatu Premium Kiientom Baptocti Tapudnoro makera IlpemiampHoro OaHKiBCHKOTO

00CITyroByBaHHs 110 3aKiHYEHHIO CTPOKY Horo aii, bank Mae npaBo 3aMiHuTH BU3HaYeHUH 3as1B010-aHKeTO0 TapudHuii

nakeT [IpemianpHOTO OaHKIBCHKOTO 00CITyroByBanHs Ha iHmn Cranmaptai Tapudu banky, Ha BmacHuit po3cyn banky,

mpo 1o PB-KiienTa 060B’s13k0B0 noBigoMitsie IlepcoHanbHII MEHEIKED.

11.2.3.2. bank 3000B’A3aHMIA:

11.2.3.2.1. Tosimomasaru Premium Kiienta mpo posmmupensas Tapuduoro makera IIpemiaabHOT0 OaHKiBCHKOTO

00CITyroByBaHHS Ta 3aMPOBAPKEHHSI HOBUX €KCKIIFO3UBHUX OAHKIBCHKUX MPOIYKTIB.

11.2.3.3. Premium KuaienT mae npaso:

11.2.3.3.1. OrpumyBaTH BCi KIt040Bi baHKIBCHKI MPOAYKTH Ta TOCIYTH, a TaKOX Mepellik MOCIyr Ta CEepBICiB, sKi

HagaroThest Premium KitienTy BUKITFOUHO B pamMkax [IpemMianbHOT0 OaHKiBCHKOTO 00CIYTrOBYBaHHSI.

11.2.3.3.2. OrpumyBaTH KOHCYynbTallii [lepcoHaNbHOTO MEHEmKepa 3 MUTaHb, MO0 CTOCYIOThCA [IpemiaibHOro

0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.2.3.4. Premium-KJienT 30008’ s13aHuii:

11.2.3.4.1. IIpotsrom cTtpoky kopuctyBaHHS Tapupuum maxerom IIpemiampHOr0 GaHKIBCHKOTO OOCITYyrOBYBaHHS,
3a0e3MeYnTH HasiBHICTh KOWTiB Ha KapTkoBOMYy paxyHKy, IO BiAKpuTHH y baHKy, Ha JOCTaTHbOMY piBHI s
3niticHeHHs bankom JloroBipHOTO CriFicaHHS B paXyHOK OIUIATH HaJaHWX baHkom mocnyr y BiamoBigHOCTI 10 [JoroBopy
ta Tapudis banky ta/abo Tapudaoro makery IIpemiansHOro 0aHKIBCHKOTO 0OCITYTOBYBAHHSI.

12. OcobsuBocti BuniB KapTok Ta 60HycHuX nporpam

12.1.  OcobauBocti BugiB Kaprok

12.1.1. Mnarixkna Kaprka Visa Infinite (kpim 3apmiiathoro Ilpoekry)

ITnati>kna kaptka Visa Infinite moxe Oytu Bigkpura jwuire B TapupHomy mnakeri [IpuBaTHOr0 GaHKiBCHKOTO
obciyrosyBanus. [lepxkarens Kaprku Visa Infinite mMae MOXJIMBICT CKOPHCTATHCH MOCIYraMd 3ampOlOHOBAMH
BiMOBiAHO N0 akuii «be3komroBHe HazemHe 0OcimyroByBaHHs macaxupiB B Ilpem’ep VIP 3ami (MixkHapogHuii
aepornopt bopucnine)». YMoBu akuiiiHoi mpono3uuii po3minieni Ha O¢iniiinomy caiiti banky.

Insaxom mignucaHHs 3asBu-aHKeTH, KiieHT Hajgae 3rogy MO0 IHepenadyi  OCOOMCTHX — IMEPCOHAIBHUX
JTAaHHWX/0aHKIBCHKOT TaeMHHMIII MapTHepam baHKy, 1m0 3ajisiHi MpW HaJaHHI MOCIYr BIJMOBIIHO 10 YMOB aKIiii,
BIJIMOBIHO 710 bOTO po3ziny Jlorosopy. IlapTHepamu B maHOMY BUNAAKy BUCTYNawoTh - «Biza Iarepnennn Cepgic
Accocieiny, mo 3HaxoauTees 3a aapecoro: CLIA, CA 94404 — 2775, m. @ocrep-Citi, OynsBap Metpo Cenrep, 900
ta TOB «AepoxeHmainm (odic 3HaXoauThes 3a aapecoro Aeponopt, bopucnisib, Kuiecbka obnacts, Ykpaina, 08301),
Inentudikaniiauii ko1 ropuandHoi ocodu: 40353928.

12.1.2. BipryaabHa Ilnatizkna Kaptka Visa Virtuon (kpim 3apnaatsaoro Ilpoekrty)

Bipryansha miati>kna kaprta Visa Virtuon npusHadeHa ais nposeaeHss Onepartiil 13 KapTKoro Juie B Mepexi [HTepHer.
Ha BipTyanbHiii IIaTiKHIA KapTIi BiACYTHS CMyTa JUTS TiAMUCY Ta MarHitHa cmyra. [TIH-kon o BipTyanbHOT KapTKH He
HaIa€ThCA.

12.1.3. Ilnatixua Kaprka «Bipryaasna KapTkay

Bipryansna Kaptka moxe Oyt Big miati>kaux cucteM Visa ta MasterCard. Bipryansna Kaptka nependadae BinkpurTs
KapTkoBoro paxyHky Ta eJleKTPOHHOTO IUIATIKHOTO THCTPYMEHTY JI0 Hboro 0e3 dizmuHoro Bumycky Kaprku. Jlanwmii
NPOJIYKT JIO3BOJISIE 3IIHCHIOBATH TUIATEXKI Ta OIUIATH 3a pekBizutamu KapTkoBoro paxyHky Ta BipryansHoi Kaprku.
Le undposa BipryansHa Kaptka, sika 3aBxnu goctynHa y cMaptdoni tTa B Cucremi IHTepHeT-0aHKiHTY (30KpeMa B
Cucremi «OTP BANK UAY). Kitient moxe Binkputu Bipryansny Kaptky camocriiiHo onnaiin B Cuctemi «OTP BANK
UA», 6e3 HeoOXiTHOCTI Bi3UTYy N0 BijineHHs banky. BipryansHa KapTka nepeabavae TOCTYyIMHICTD BCIX IDIATIRHUX
¢ynkuiii 3Buuaitnoi Ilnmariknoi Kaptkm Ta Moxe Oyth momana depe3 3actocyHok Apple Pay Ta Google
Pay no cmarpdony Kiienta, Mozmens SKOTo mMiATpUMYE Li cepBicu, 100 po3paxoByBaTHCh BipryanbHoro KapTkoro
B Mara3uHax abo B IHTEpHETI, nmeperisiHnyBim HoMep Biptyansnoi Kaprtku ta ii konq CVC2. Jlns BinkputTs BipryanbsHol
Kaptku KitienT noBuHeH npueHatucs Jo myosaiaHoro JloroBopy mpo qucraHuiiiHe 00CIyroByBaHHS Ta eJIEKTPOHHY
B3aemopiro ta BcraHoBUTH Mobinsuuii gogatok «OTP BANK UA» 1o BiracHOro cMaTgoHy 10 SKOro 3aKpirjieHui
®dinancoBuii HOMep MoOUTEHOTO Tenedony. Bimkpurts BipryansHoi Kaprku Ta KapTkoBOro paxyHKy MOMIIUBO
y HACTYITHUX BaJIIOTaX: IPUBHSL, JI0JIAP, EBPO.

12.1.4. Tlnatixuaa Kaprka «Vodafone Bonus Card» (kpim 3apniiatnoro IIpoekry)
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12.1.4.1. Hosi mnarixui kaptku «Vodafone Bonus Card» (Visa International) e opopmirorotscs. Ilpu 3BepHEHHI
KITIEHTIB IIOJI0 OCITYTOBYBAHHS KaPTKOBOTO PaXyHKY KJIEIHTY MPOTIOHYETHCS 3MIMCHUTH MIEPEXil Ha 1HITHH KapTKOBHIA
NPOAYKT OaHKY UIAXOM MiANUCAHHS 3asgBU-aHKETH.

12.1.4.2. Kuienr, sixuit Mae Ilnarikny kaptky «MTC/Vodafone Bonus Card» Ta HagaB cBO 3roay Ha NepenaHHS
bankoMm iH(opmartii mpo KibKiCTh HapaxoBaHUX OOHYCIB 3a omepailii, 3iCHeH] 3 BUKOpUCTaHHAM [ LimaTixHOi KapTKu
«MTC/Vodafone Bonus Card» B TopriBembHO-CEpBiCHIN Mepexi YkpaiHu Ta 3a ii Mexamu, maptHepy banky
[IpuBaTHOMY akuioHepHOMY TOBapUCTBY «B®d YkpaiHay, 1110 3HaX0AUTHCA 32 afpecoro: M. Kuis, Byi. Jleinuurceka, 15.
12.1.5.3. V Bunanky 3/ificHeHHs omepaliii MoBepHEeHHs MOKYIKH, baHk 3anuimae 3a coO0r0 MpaBo aHYJIIOBATH PaHiIIe
HapaxoBaHi OOHYCH, IUIAXOM HapaxyBaHHS MiHyCOBOTO 3Ha4YeHHs OOHYCIB B TOMY pPO3Mipi, B SIKOMY BOHHU OyIH
NOTEPeHb0 OTPUMAaH.

12.1.5.4. KnieHT MOXXe BHKOPHCTOBYBATHM HAKOMWYEHI OOHYCH 3TiJTHO 3 YMOBaMH MPOTPaMH KOMIIaHii-llapTHEpa
«Vodafone Bonus». [Hdopmartist mpo KiTbKiCTh HapaxoBaHUX OOHYCIB 3a orepartii, 3aiiicHe i 3 BukopucTtanHsaM Kaptku
«Vodafone Bonus Card» B TopriBensHO-cepBicHil Mepexi YKpainu Ta 3a i Mexkamu, nepegaeThcsi baHkoM B KOMIaHito-
napTHep OJMH pa3 Ha JIeHb 3a momnepenHiii Pobounii nens. IlepeBiputu akTyanbHy KiIbKiCTh HapaxOBaHUX OaliB Ta
oOMiHATH Oanu Ha ofapyHkH KirieHT Moke Ha caifTi kommnadii-maptaepa bonus.vodafone.ua.

12.1.5.5. V Bumajaky HeHamaHHs iHpopMaIii mpo 3MiHy HoMepa baHK He Hece BiIMOBINANBHICT 32 KOPEKTHICTh
HapaxyBaHHs OoHyciB. 3 natu HaganHs KirientoMm B baHk 3as1Bu Ha 3akpuTTs KapTKoBOTO paxyHKy OOHYCH NPUIHUHSIOTH
HapaxoBYBaTHCh, B TOMY YHCJIl HE HAPAXOBYIOThCS 3a JICHb, B SIKOMY I0JJaHa 3as1Ba Ha 3aKpUTTs KapTKOBOro paxyHky.
12.1.5.6. BoHycH HapaxoBYIOTLCS 3a CyMH orepaiii, siki Oynu criircani 3 KaptkoBoro paxyHky JlepkaTens miaTi>KHOT
kapTku «Vodafone Bonus Card». [lpu HapaxyBaHHi OOHYCiB BpaxOBYIOTbCS OyAb-sKi TOPTOBi omepaiii, 3AiiicHEH]
BUKJIFOYHO 3 METOIO OIUIAaTH TOBApiB Ta MOCIyT 3a gonomoroto [Inarixuoi KapTtku, 3a BUHATKOM NepeKas3iB KOLITIB (B
tomy umcni Visa Money transfer, Money send, nepekasu udepe3 Cuctemy IaTepHET-6aHKIHTY/OTPSmart abo iHmi
pecypcu: my.alfabank.ua, liq pay ToI0); CTpaXOBUX IUIATEXKIB; CIUIATU MPOICHTIB, MTpagdiB 32 HCBUKOHAHHS YMOB
JoroBopy, IHIIMX KOMICii Ta TUIaT, NpUAOAHHS JOPOXKHIX 4YeKiB; OyAb-SIKMX a3apTHHUX irop (BKJIIOYAIOUH IUIATYy 32
MOJKJIMBICTh BUTPATH TIPH3).

12.1.5. Tlnatixua Kaprka «Otp Tickets Travel Card»

[Tnatixxna kaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B paMKax CIUTBHOTO MPOEKTY Mixk baHkoM Ta
KoMnaHiero-aprHepoM ToBapuCTBO 3 06MesKeHOI0 BinosinansHicTio « TIKETC.FOE». Bei ymoBu HapaxyBaHHs Gatis
po3mimeno Ha OdimiitHoMy caiiTi banky.

[nsaxom mignucannasa 3aspu-aHkeTH, Kiient, skuit otpumas B banky [lmarixay Kaprky «OTP Tickets Travel Cardy,
HajJae 3rolly Ha mepenaHHs bankom iH(oOpmamii Mpo KUIBKICTh HapaxOBaHWUX OaiiB 3a omepaiii, 3aidCHEHI 3
BukopuctanusaM [lnarixxuoi Kaptku «OTP Tickets Travel Card» B TopriBenpHO-cepBicHIA Mepexi YKpaiHu Ta 3a il
MeXaMH, B KOMMaHiro-naptaepa ToBaprCcTBO 3 06MexeHoi0 Biamosimansnictio « TIKETC.FOEM», 110 3HaX0muThes 3a
aapecoro 79039, Ykpaina, M. JIbBiB, Byi. [lleBuenka, 111A.

VY BumnajKy 3AiiCHEHHS onepailii TOBEpHEHHS MOKYNKY, baHk 3anumiae 3a co000 NMpaBo aHyIIOBATH paHillle HapaxoBaHi
OaJy, IUTSIXOM HapaxyBaHHS MiHYCOBOTO 3HaYEHHsI OaiB B TOMY PO3Mipi, B SKOMY BOHH OyIIH TIOMIEPETHBO OTPUMAHI.
Iadopmaris npo KimbKiCTh HapaxoBaHUX OaiiB 3a omeparii, 3/ilicHeHi 3 BUKopucTanHsaM [lnatixuoi kaptku «OTP
Tickets Travel Card» B TopriBenbHO-cepBicHIH Mepexi YKpaiHu Ta 3a ii MexaMu, nepefacTbcss baHKkoM B KOMITaHito-
MapTHEP OAWH pa3 Ha JIeHb 3a TonepeHiil podouiil geHb. [lepeBipuTu akTyallbHYy KiTBKICTh HapaxoBaHux OaniB KiieHT
MOXKe Ha caiiTi kommaHii-mapTHepa www.tickets.ua B ocobuctomy kaGiHeri. [epxarens Ilnmarixuoi xaptku «OTP
Tickets Travel Card» Moxe BUKOPUCTOBYBaTH HAKOIMYEHI Oanu 3riHO 3 ymoBamu nporpamu JosuibHocTi OTP Tickets
Travel Card, sixa po3mimnieHa Ha caiiti www.tickets.ua . 3 natu Haganasa Kitientom B bank 3as8u Ha 3akputTs KapTkoBoro
pPaxyHKy OaJlu IPUIUHSIOTh HAPAXOBYBATHCh.

12.1.6.Ilnatixua Kaptka «Global Auto Card»

ITnarixxHa kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (Hagani — Kaprka) HagaeTbes
Krnienty B pamMkax CHUIBHOTO NpPOEKTy MiX baHkoM Ta kommaHissMu-napTHepamu: ToBapuCTBO 3 OOMEXEHOIO
BignoBiganbHicTIO «Acuctanc-Cepsic», IlpuBatHe akuioHepHe ToBapucTBO «CTpaxoBa KoMIaHisi «ApceHal
CrpaxyBanns» Ta [lpuBatHe akiionepHe ToBapuctBo «KoHrepH [annadToras». Bei yMOBH HapaxyBaHHS 3HMKOK Ta
OauiB 3a3HavaroThest Ha OdiniiHoMy caliti baHky.

12.1.7. Kpeantna Kaptka «Mastercard Standard-Otp Credit». Kpeantna Kaptka «Mastercard Standardy, sika
0OpPMITIOETHCSI PA30M 3i CHIOKMBYHMM KPEIUTOM.

12.1.7.1. Kpenutna Kaptka «Mastercard Standard-Otp Credit». Haacunaerscs Kiienty 3acobamu momToBoro
3B‘sI3Ky 3 1HCTpyKIiew 1moxo akrtusamii. [TIH-kom HajacmimaeThcs 3aco0aMu IMOMITOBOIO 3B 3Ky MPOTArOM 5-TH
bankiBcbkux nHiB 3 natu aktuBauii Kaptku. I1IH-kox HagcunaeTsest y crenianbHOMY KOHBEPTI, SKUH YHEMOKIUBIIIOE
npountanns [1IH-koxy 6e3 nopyuieHHs nizicHocti koHBepTy. Homep KaprkoBoro paxyHky, Homep KpeantHoi kapTkw,
po3mip KpenuTHoro nimity Ta iHma inpopmarilist moBigomisitothest Kitienty B okpemomy Jlucri-TloBigomieHHi.

[Ipu orpumanni Kaptkw/ I[1IH-komy 3acobamu momroBoro 3B‘sa3ky Kiient mae HeraiiHo mepeBipuTH LiJTICHICTB
KOHBEpTa, B ikoMy MicTuthcsl Kaprka/Ilin-kog. SIKmio KoHBepT ado HOro BMICT Ma€ O3HAKW YIIKOIKEHHS, BIAKPHUTTS
tomo Kiient mae HeraitHo nosinomutn bank. B npoMy Bumnaiky bank mae 3a0e3neuntu BUTOTOBIEHHS HOBOi KapTku
ta/abo I1IH-koxy Ta ix mocraBky Kiienty. ns akrusauii Kaptku Kitienty, 1o MomeHTy npoBenieHHs nepiuoi [narixuol
omepauii, Mae 3arenedonyBatd 10 JlOBiAKOBOro LEHTPY Ta micisi mpoBeneHHs ineHtudikanii, srizno Jlorosopy,
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aktuByBatn Kaptky. Kimienty moke OyTu BigMmoBiieHO B HamaHHI Kpemuty mmisxom BimMoBH akTuBarlii Kaptku 0e3
HaJaHHS MOsICHEHHS npuunHu BimMoBH. Kaptka, Bumana KiieHry, € BmacHicTio banky. Kaprtka ta I1IH-xox moBuHHI
BUKOPHCTOBYBATHUCS BiAMOBITHO 10 JloroBopy. YMoBH KopucTyBaHHsS KpeauTHOIO JiHIEI peryatoeThest JJoroBopom.

12.1.7.2. Kpenurna Kaprka «Mastercard Standard». Kaptka Bunaetbcst KiieHTy B akTHBHOMY CTaTyci Ta JOCTYIHA
JI0 BUKOPUCTAHHA ojpa3y micis ykinageHHs Kpemutaoro noroBopy. MakcumansHmii Posmip KpemutHOrOo mimiTy
TOTIBKOIO, 110 MOke Oyt oTpuMmannil Kimientom un JloBipeHoo oco0or0 He Moxke mepeBuryBata 50% Bij 3aranbHOT
cymu KpenutHoro mimitTy, BcTaHoBIeHOro baHkoM. YMoOBH KopucTyBaHHS KpeauTHOIO JiHI€I0 pErynoeThes
Joroopowm.

3a obcmyroByBaHHs KapTtkoBoro paxyHky bauk ctsrye 3 Kiienra mmaTy, po3mip sKoi BH3HadaeThcsi bankoMm Ta
BCTaHOBIOEThC B Tapudax, Buxonsun 3 npasui Ilnarizkaoi Cuctemu ta Butpar banky. Posmip Bunaropoau banky
3a3HavyaeTbest B Tapudax banky. Kowmiciiini BuHaropoam 3a omepauismMu 3 KpeauTHUMH KapTKamMH MiKXHApOIHHUX
TUTATDKHUX CHCTEM yIIOBHOBA)KEH1 OaHKH OTPUMYIOTh y TTOPSAIKY, BCTAHOBICHOMY TpaBWIIaMH 37iHICHEHHS OTieparliil Ha
MDKOaHKIBCBKOMY BaJJFOTHOMY pUHKY. BiacHuk KapTkoBoro paxyHKy Hece Bci 3000B  s13aHHSI CTOCOBHO CIIJIaTH OJATKiB
Ta IHITUX 000B A3KOBUX IIIATEXKIB JI0 OFOHKETY Ta 03200 KETHUX (DOHIIB, SIKI BAHUKAIOTH TpH 31ilicHeHH] [ LnaTixHux
OTIepAITiif.

12.1.8. Bipryaanhni KapTku, BiIKpuTi B paMKax JiepKaBHHX MPOrpam

12.1.8.1. 3 MeToro BuKoHaHHA pimeHb Kabinery MiHicTpiB YKpaiHu 1040 BHUIDIAT TPOLIOBOi JOIIOMOTH, COLialbHOI
JoroMoru abo IHIIMX BWIUIAT, BHU3HaYCHHX 3aKoHOAaBCTBOM, bank BigkpuBae Kmienty KapTkoBuii paxyHok 3i
CHeuialbHUM PEXMMOM BUKOPHUCTAHHS B paMKax JAep)KaBHUX Mporpam e 3anyueHo bank ta/abo konu yknaneHo bankom
3 MiHmm¢py 9u iHOIIUM YIOBHOBR)XEHHM OPTraHOM BIIAAH BiIMOBIMHWN JOTOBIp MPO CIIBOpAIO. YMOBU BIIKPHTTS
KapTkoBoro paxyHKy 3i cHelialbHAM PEXHMOM BHKOPHUCTaHHS Ta CyMa JOTIOMOTH, sfKa BUIUIAuyeThcs KiieHTy
BM3HAYAIOTHCH OKpeMUMH pimeHHsIMU Kabinery MiHicTpiB YKpaiHu 4M iHITUM YIOBHOBaYKEHHM OPT'aHOM BIIAIH.
12.1.8.2. OcobamBoCTi BiAKpUTTS, 00cmyroByBaHHs Bipryansaux KapTok, BITKpUTHX B paMKax JIepyKaBHUX MIPOTrpam:
12.1.8.2.1. lporpama «ellinTpumka». OTpumMyBaueM JiepKaBHOI gomoMoru Mmoxke Oytu KimieHT — ¢iznuna oco0a, sika
aBTOpH3yBasiach y MoOimbHOMY 0JaTKy «/lis», a TakoX € rpOMajsTHUHOM YKpaiHH, SKiii IPUCBOEHO PEECTpaIiiiHu
HOMep 00JIIKOBOI KapTKM INIATHUKA MIOAATKIB Ta KA BIANOBiIAa€ yMOBaM, BU3HauUeHUM Y 11OpsIKy HajiaHHs IOTIOMOTHU B
pamkax [lporpamu «ellinTpumka», 3atB. moctanoBoro KMV Bin 09 rpymas 2021 p. Ne 1272 (mamani — IIporpama
«ellintpumkay). 2.1.8.2.2. JIns Haganus banky 3romu Ha BiAKpUTTS KapTKOBOrO paxyHKYy 3 METOK OTPHMAaHHS
KitieaToM rpomioBoi gomomoru B pamkax lIporpamu «ellintpumkay, Kiient B Cucremi [HTEepHET-0aHKIHTY, a came B
MobinsHOMy nonaTtky «OTP BANK UA», Mmoxke iHimitoBaTH BimkpuTTst KapTKOBOTO paxyHKY 3i CIieliaTbHAM PEXIMOM
BUKOpHUCTaHHs (TIEPEUTH 3a MOCWIAHHSAM MEHIO JUIA BIAKpUTTA KapTku «ellintpumkay, micist unporo KiieHT Mmae
HATUCHYTH KHOTKY «BiIKpuTH 3apa3y», BBECTH B Mo 3Ha4YeHHs «K0m0Be CII0BO» Ta MiATBEPIKYE HOTO, HMIATBEPIKYE
nani e-mail agpecu KitienTa ayist BianpaBku 1okymeHTa 1po 3roay Kitienrta Ha Biakpurts bankom KapTkoBoro paxyHky
Ta BiJNpaBUTH MoBigoMieHHs. [licns orpumanns bankom nosinomienns Kiienra, Bank Mae npaBo 3atenedoHyBaTH Ha
®dinancoBuil HoMep MOOiIBHOTO Tenedony KiieHTa it oTpuMaHHs MiATBEIKEHHS 1HiNioBaHHS KilieHTOM BiKpUTTS
KapTkoBoro paxyHKy 3 METOI0 OTPUMAaHHS TPOIIOBOI A0moMoru B pamkax Ilporpamu «ellinTpumMka).

12.1.8.2.3. Bigkpurts/00cayroByBaHHs/3aKkpUTTS KapTKOBOTO paxyHKY 3MiHCHIOETHCS BiAmoBigHO 1o Tapudis banky.
12.1.8.2.4. 3a KapTKoBUM paxyHKOM 3/iHICHIOIOTECSI JIMIIIE 3apaxyBaHHs KOIITIB AeP:KaBHOI TPOIIOBOT JIOTIOMOTH Ta BCi
BUIM BUJIATKOBHX omepauiii, Bu3HaueHux [Iporpamoro «ellinTpumkay.

12.1.8.2.5. KapTkoBuii paxyHOK 3akpuBaeThcs bankoM 3a 3asB0r0 KitieHTa B Oy/1b-sKWH Yac, a y pa3i HassBHOCTI 3aTUIIKY
Ha KaptkoBomy paxynky, KiieHT nopydae BaHky HeBUKOpHCTaHI KOIITH mepepaxyBaTH 10 JlepkaBHOTO OHOIKETY
Ykpainu.

12.1.8.2.6. Jlomomora, 3apaxoBana Ha KapTkoBuii paxyHOK, y pa3i cmepTi KitieHTa, HabpaHHS 3aKOHHOI CHJIH PIillIEHHSM
cyay npo Bu3HaHHS KiieHTa Ge3BiCHO BiICYTHIM a00 OTOJIONICHHS MOMEPIUM MOBepTaeThesi bankoMm Ha paxyHok AT
«Omrandanky, SKUH NepepaxoBye KOUITH Ha HEOIOKETHUH paXyHOK MiHEKOHOMIKH 200 y 1HIIHIA crocid, BU3HAYEHHUH
3aKOHOJJABCTBOM.

12.1.9. Jleno3utna Kaptka «/leno3ut 24/7» (xkpim 3apmiiatHoro Ilpoekrty)

[Tnarixxna Kaprka «Jlemo3utHa kapTkay «Jenosut 24/7» MixkHapoaHoi miatixHoi cucremu MasterCard WorldWide -
e Kaprka 31 cxeMor0 HapaxyBaHHSIM MPOIIEHTIB Ha (aKTHYHHI 3aTUIIOK KOMTIB Ha KapTKOBOMY paxyHKY B 3aJIeKHOCTI
BiJl CyMH 3aJIMIIKy Ha KiHelb KoxHoro fHs. [IporieHTHa cTaBka po3paxoByeThes 3rigHo Tapudip baHky 3a KOXHUI
MOBHMI KaJICHJApHUH JeHb NepeOyBaHHs komTiB Ha KapTkoBoMy paxyHky. [Ipu 1ipoMy 3acTOCOBYETHCS MOPOTrOBa
cXeMa po3paxyHKy. B 3ajekHOCTi BiJi TOTO, JIO SIKOTO Jialla30Hy BiJTHOCUTHCS OanaHC paxyHKY, HapaxOBYETHCS
BIiJITIOBi/THA MPOIIEHTHA CTaBKa Ha BCIO CyMY 3aJIUIIKY KOIITIB, BUXOJSYU 3 TPUBAIOCTI poKy 365 kaneHmapHux aHiB (366
KaJICHIapHUX JIHIB y BUCOKOCHUH PiK), TOYMHAOYH BiJl THS, HACTYITHOTO 32 THEM HaJXo/keHHs Bxiany Ha KapTtkoBuii
PaxyHOK JI0 JIHs, SIKHii Tiepeye foro moBepHeHHto KitieHTy abo criucanHio 3 KapTkoBoro paxyHKy 3 iHIIMX MijgcTaB. Y
BUTIAJIKy, SIKIIO JaTa IMOMICSYHOI CIUTATH MPOIEHTIB y KOHKPETHOMY MicsIi, 3a SKHH TPOBOAMTHCS BHILIATA
HApaxOBaHUX IMPOIEHTIB, NpUINaJae Ha HEOAHKIBCHKHI JIeHb, TO BHUIUIATA IPOIEHTIB 3MIMCHIOETHCS B OCTAaHHIN
BaHKiBCHKHUI NEeHDb MiCsL.

Bamora Brimaay - y Bamrori KaptroBoro paxynky. Ctpok Brimamy: 6e3cTpoKOBHif; 3 KaliTali3amiero IpoueHTiB (y pasi
3apaxyBaHHs HapaXxOBaHUX MpoleHTIB Ha KapTkoBuit paxyHok, Bkiiaa 301bIIy€eThCs HA CyMY 3apaXOBaHUX MPOIICHTIB).
ITouaTkoBa craBka, 10 3a3Ha4YeHa y 3asBi-aHKETI MOXe 3MiHIOBAaTHCh 3rimHo 3 Tapudamu banky. Briag MoxianBo
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MTOTIOBHIOBATH Ta 3HIMATH MTOBHICTIO 9M 4acTKOBO. [lopsimok nosepHeHHs Bxiany: 3a qomomororo Kaptku abo Cucremu
IurepHer-0ankinry Bxmam/gactuna Bxiamy moske mepepaxoByBaTHCS 3 KapTkoBoro paxyHky a0bo0 BUILIaYyBaTHCS
rotiBkoBo KiieHnty yepe3 kacy baHky, 3a BHHATKOM OKpEeMHX BHIIQJKiB: y pa3i oOTsubkeHHs Brxiamy, Hakmagene
0o0TsDKyBayeM 3 MiJACTaB, BU3HAUYEHUX 3aKOHONABCTBOM 4M apemTy KomrtiB (Bkmagy um #oro wactuam) Kiienra,
HaKJIaZICHOTO y BIAINOBIIHOCTI 10 BUMOr 3aKOHOAaBCTBa. B Takomy BUmanxy noBepHEHHs Bkiamy 4u Horo yactuHH
3IIACHIOETHCS MICHS 3HATTS OOTSHKEHHS Ta/a0b0 apelTy Yi BUKOHAHHS TUIATKHOI IHCTPYKIIT HAa TPUMYCOBE CTATHEHHS
Ta 32 YMOBH, SIKIIO MicJs MPUMYCOBOTO CIIMCaHHs Bkiaa He crircaHo TOBHICTIO.

Ha mintBepmxenns yxmaneHHs [oroBopy (Bxmamy) i BHeceHHs cymm Bkiagy Ha KapTkoBwii paxyHOK (abo
posnopsmkeHHast KirieHra momo #oro momoBHeHHs HuUIsixoM JlorosipHoro cnmcanss) KirieHT oTpuMye CBiil eK3eMITIsp
3asBu-ankety, mianucannii Kimienrom Ta bankom. [Ipotsarom aii HoroBopy Tapudu banky, i 300pu, MoJaTKH, TOIIO
ta BapTicTh CynpoBinHUX mocayr baHky 9 TpeTix ocib (3a HassBHOCTi) MOXYTh OyTH 3MiHEHi

V pasi HagxomKEeHHs KOIITIB Ha MIONOBHEHHS Bkiaay Bix TpeTix ocid Ha kopucTh Kirienta bank 3apaxoBye Taki KOIITH
Ha MOTOBHEHHS Bximany y mopsaaxy, BcranoBieHoMmy JloroBopom Ta BHyTpimHiMu npoueaypamu banky.

Bank mae mpaBo 3MiHUTH Po3Mip MPOLEHTIB Ha Bkiaa, sk y cTOpoHY 30iMbIIEHHS, TaK i B CTOPOHY 3MEHIICHHS, 1
norepemkae Kimienrta depes3 3a3nadenwii y 3asgBi-ankeri Kanan xomynikamii/Cucremy IHTEpHET-0aHKIHTY PO 3MiHY
MPOIEHTHOT cTaBKH HE Ti3Hime 30 (TpUALSTH) KaJeHAapHUX JHIB IO TaKOi 3MiHHU Ta PO3MIIIy€e HOBY penakitito Tapudis
Banky B onepaniiiHux 3anax yctanoB banky ta na OdiuiiiHoMy caiiti banky B mepesxi [HTepHeT.

IIpu odopmreni [lmarixkuoi Kaptku «JlemosutHa Kaprka» Kiienty nHamaetscs Kaptka Bumy MasterCard Standard
Instant - menepconidikoBana Kaprka, Ha sikiii He HaHeceH1 iM s Ta npi3BuIe Kiierra.

12.1.10. Iencitina IlnaTizkaa Kaptka

12.1.10.1. ITenciitna [Tnarixxna KapTka - ne KapTka Mi>kHapoIHOI MIaTiKHOT CUCTEMH, sIKa MOXKE TepeadadaTu cxemy
HapaxyBaHHS NPOICHTIB Ha ()aKTUIHUHN 3aTHINOK KOMTiB Ha KapTKoBOMY paxyHKY B 3aJIeKHOCTI BiJl CYMH 3aJIMIIKy Ha
KiHeIIb KOYKHOTO JTHSI 0co0aMm, sIKi OTpUMYIOTh TieHCito. [IporieHTHa cTaBKa po3paxoBYEThHCS MIOACHHO 33 KOKHUI TOBHHAN
KaJeHAapHHUI JeHb epe0yBaHHs KOomTiB Ha KapTkoBOMY paxyHKy, BUXO/ISUHM 3 TPUBAJIOCTI POKY 365 KaJleHIapHHUX JHIB
(366 kaneHmapHHUX JIHIB Y BUCOKOCHUH pik). Po3Mip MPOIEHTHOT CTaBKH, 10 HAPaXOBYETHhCS HA 3aJIUIIOK KOIITIB Ha
KapTkoBoMy paxyHKy, 3aJIeKUTh BiJIl pO3Mipy CyMH, IO 3HAXOAUTHCS Ha KapTkoBOMy paxyHKy, SIKMH BU3HAYa€THCS
Tapudamu banky.

12.1.10.2. KapTroBuii paXyHOK HE € TaKUM, IO BIIKPUBAETHCS AJIS 3apaxyBaHHs BUKIIOYHO MEHCII.

12.1.10.3. bank mae mpaBo BigMOBHTH: Yy BimkputTi KapTkoBoro paxynky ta B odopmureHHi llenciiinoi Ilnmatixuoi
KapTkn mpencraBHHKOM 3a JOBIPEHICTIO, B TOMY YHCII y po3mopsypkeHHI KapTkoBUM paxyHKOM Ha TijicTaBi
JIOBIPEHOCTI, a TakoX B oopmiteHHi Jlogatkosoi [Tnatixkuoi Kaprku no Ienciitnoi [InaTixxuaoi Kaprku.

12.2.0c06JMBOCTI 00HYCHHX IPOrPaM

12.2.1. bounycua mporpama Mastercard 6iibme. Tepminn Ta ymoBu Bbonycuoi mporpamu MasterCard Binbiie
po3mimieni y Mepexi [arepHer 3a agpecoro: https://www. https://bilshe.mastercard.ua/. Jliznatucs Ginbine npo bonycHy|
nporpamy MasterCard Binbmie ta npo ITomoxenust mpo KoHdigeHIiHHICTh MOXIIMBO 3a apecor0 y Mepexi [HTepHeT
https://www.mastercard.us/en-us/vision/who-we-are/terms-of-use/anti-piracy-policy.html.

Bbonycna nporpama MasterCard Bisnblie nepenbayae orpuMaHHs KOMEpIiiHUX moBigoMieHb Big MasterCard ta banky
€JICKTPOHHOIO TIOIITOIO, TOIITO0, Yepe3 SMS—ToBiIOMIICHHS, a TaKoXK 3 JIOBIIKOBOTO IIEHTPY, 3riaHO 3 [lonokeHHIM
npo Koudinenuiitnicts, bonycHoi mporpamu  MasterCard — binbiie, 1m0  J0CTymiHE 3a  aIpecoro:
https://www.mastercard.ua/uk-ua/vision/what-we-do/privacy.html

IMpu migkodeni go [Iporpamu Bunaropon MasterCard ta nuisixom mianucanss 3asBu- ankeTH, KIlieHT Hagae 3roay
Ha 00pOOKYy MepCOHANLHUX JaHWX, & TAaKOK Ha OTpUMaHHSA iHQopMalii 0coOMCTOro CHpsIMyBaHHS Ta HaHOiIBII
JIOPEYHUX TPOTO3HIIN (SKi MOXKYTh BKIIIOYaTH, 0€3 00MEXKEHb, PeKJIaMHI 3aX0/H, TaKi, sSIK po3irpaili mpusis, 1oTepel
Ta 3Maranfs). [lepcoHanbHi aaHi, 1m0 00poOIIAIOTECA B KOHTEKCTI miei Borychoi mporpamu MasterCard Binbime,
MOXYTh 30upatucs ykpaincbkoro ¢inieto MasterCard, opranizaTopoM KOMEpIiHHUX peKIaMHUX 3ax0/1iB a0o bankowm.
Jesiki nmepconanbHi naHi KiieHTa MOXKyTh OyTH ITOBIIOMIICHI iHITUM Cy0’€KTaM, 10 Oe31mocepeHbo OepyTh y4acTb y
BonycHiit mporpami MasterCard binbiie, ocobnuBo ITaprHepam 3 OOMiny BaniB, TakuM YHHOM TPH IiIKITIOYEHHI.
Takoxx KiieHT Hajgae cBOIO 3rojly Ha Iepenady NepCOHAIbHUX MaHMX a0 kommanii MasterCard, 1o 3HaxXOIUThCS B
Crnonydyenux Illtarax Amepuku, 3rigHo 3 3akoHoMm Ykpainum «IIpo 3axuct mepcoHaibHuX JaHux». MasterCard €
CepTU(]IKOBaHOIO KOMIIAHIEI0 3a aMEPUKaHCHKO-€Bpomeichkoro mnporpamoro «Safe Harbor», mo 3abesmeuye
BIJIIIOBIIHUH PIBEHb 3aXMCTY 3TIHO 3 3aKOHOIaBCTBOM €Bporneiicbkoro Coro3y Mpo 3aXUCT JaHUX.

HInsxom mignucanus 3asBu- aHketH, KiienT ynoBHoBaxye bank Ha nepenady komnanism MasterCard Europe sprl,
MasterCard International Incorporated Ta Bcim cy0’ekTam, mo 0epyTh ydacTs B 3a0e3neuyeHHi bonycHoi mporpamu
MasterCard Binbiue, 30kpema, [Tapraepam 3 O6Miny baii, ocoouctux nanux Kiienra, o 0XopoHSIOTBCS 32 PEXKUMOM
0aHKIBCHKOI TAEMHHMIII BIJTIOBIIHO 10 3aKOHOAABCTBA, B TOM Mipi, B SIKil 11 HEOOXITHO JJIs 3a0€3MeUYeHHS YCIIIIITHOT
yuacti Kitienrta B BonycHhiii nporpami MasterCard Binbire. KitienT takoxx yrmoBHoBaxkye MasterCard Ta Beix cy0’€KTiB,
mo Oe3nocepenHb0 OepyTh ydacTh B HaJaHHI mociayr 3a bonycHoro mporpamoro MasterCard binbie, 30xpema,
[Taptrepis 3 O0Miny banis, 00po0ssITH Taki JaHi B TiK Mipi, B sKi# 11e HEOOXiIHO /I 3a0€3MeYSHHS YCIIIIHOT y4acTi
Kitienra B BonycHiit nporpami MasterCard Binbiie.

HInsaxom mianucanns 3asBu- aHkeTd KilieHT Hagae CBOIO 3roly Ha OTPUMaHHs IOCIYT, MOB’A3aHUX 3 BOHYCHOIO
nporpamoro MasterCard binbuie, mounnatoun 3 Peectpaiii Ta moropKyeThest 3 TUM, MO 3 IUX OpUYKH npotsiroM 10-tu
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nHiB Bing maty Peectparii y Kitienta Moke He OyTH MOKIIMBOCTI CKOPHUCTATHUCST OCOOIMBUM MPABOM BiIKJIMKAHHS HOTO
3roau Ha y4yacth B bonycHiii mporpami MasterCard binibiiie, 6€3K0IITOBHO Ta 0€3 3a3HaYCHHSI IPUYHH, IIIJISIXOM Ha aHHS
BIAIIOBIAHOI MMCHEMOBOI 3as1BH, BIAIOBIIHO 10 3aKOHOAABCTBA.

VY BUMa Ky HEBUKOHAHHS YM HEHAJIS)KHOTO BHKOHaHHS KIlieHTOM CBOiX 3000B’s3aHb, Mepen0aueHuX MOJOKCHHIMU
Horosopy, bank 3amumrae 3a cobor0 mpaBo MPU3YMUHUTH y4acTh Ta/abo Bukmrountu Kiientra 3 boHycHOI mporpamu
MasterCard Binbiie a60 00MeXUTH JOCTYII 10 ACSKUX 11 4aCTUH. YMOBH HapaxyBaHHs Ta 0OMiHYy OaiB 3IiHCHIOETHCS
BiJINIOBI/THO /10 yMOB HaBeAeHux Ha OdiniiHoMy caiiti banky.

12.2.2. BonycHa mporpama Mastercard oinbme (nani — bonycHa nporpama binbme) Hagae KitieHTy MOMXIHBICTD
yuacti y BonycHiit nmporpami Binbie mis depxarenis Kaprok mmarixuoi cucremu MasterCard WorldWide. Ymosu
yuacti B BonycHi# nporpawmi binbiie Ta mopsiaok HapaxyBaHHs OaiiB 3a3HadeHo Ha OdiniiinoMy caiiti banky. bank mae
npaBO BHOCHTH 3MiHM y mpaBwia bonHycHoi mporpamu binbme y BigmoBigHocTi 10 iHpopMamii 3a3HayeHOl Ha
Odiniitnomy caiiti banky.

12.2.3. BonycHa nporpama Mastercard npemiym oinbuie (npemianbHi cepBicn )(nani — bonycHa nporpama binbie
[Ipemiym) Hamae Kiienty moxiuBicTe ydacTi y bonycHiit mporpami binbie Ilpemiym mpu yMoBi migKIIOUeHHS 0|
[IpemianeHOTO 0O6CTyroBYBaHHS. YMOBH y4acTi B boHycHiit mporpami binbme [Ipemiym Ta mopsigok HapaxyBaHHS OaliB
3a3HadeHo Ha Odinifinomy caiiti banky. bank Mae mpaBo BHOCHTH 3MiHM y mpaBuia boHycHOI mporpamu binbiie Yy
BIJIIOBITHOCTI 710 iHopMaItii 3a3HaueHoi Ha OdinifiHoMy caiiTi banky.

12.2.4. bonycHna mporpama Global Auto Card Mc Premium 6isibie (1ani — bonycna nporpama Global Auto Card MC
Premium Binbie). TIporpama namae Kiientam Jlepxatensim Kaprox Premium Black Edition Ta Kaprok «Global Auto
Card» MoxiuBicTh B yuacTi y bonycHiii mporpami Global Auto Card MC Premium Binbie. YMoBH y4uacti B BoHycHIH,
nporpami Global Auto Card MC Premium binbiie ta mopsiiok HapaxyBaHHs OaiiB 3a3HadeHo Ha OdimiiiHoMy caiiti
banky. bank mae mpaBo BHOCHTH 3MiHH y mpaBwia bonychoi mporpamu Global Auto Card MC Premium Binbiie
BiIOBITHOCTI 70 iHGopMartii 3a3HaueHoi Ha OdiniiHoMy caiiTi baHky.

13. be3neka 3aiiicienns [lnaTixkuux onepaiii Ta ynpasJiHHs pU3HKaAMHU

13.1. YmoBu noTpuMaHHa 0e3neku 3aiicHenHs [lnaTizkuux onepamii

13.1.1. bank 30008B's13aHUi po3rasgaTu 3asBu (moBigomieHHs) KirieHTta, mo cTocyroTbes BukopuctanHs Kaptku abo
Henanexxunoi IlmarixHoi omeparii, iHII[iHOBaHOTO 3 WOTO IOMOMOTOI0, Hamath KITiEHTY MOMXIHMBICTH ONEPKYBaTH
iH(OpMaLIiI0 PO XifZ PO3rIsAy 3asBU (MOBITOMIICHHS) 1 MOBIIOMIISATH B MUCHMOBIH (OpMi Mpo pe3ynbTaTé PO3TIsAy
3asiBH (IIOBIIOMJICHHS) Y CTPOK, TiepeaoayeHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisHy.

13.1.2. Ha gac BcTaHOBIEHHS iHilliaTopa Ta mpaBoMipHOCTI [Inari>kHOi omepartii, mpOTATOM CTPOKY, BU3HaYeHOTO 3Y
«[Ipo matixkHi nocnyru», bank, sk EMiTeHT, Mae TipaBo He moBepTaTH Ha paxyHok Henanexxnoro IlnatHuka cymy
norepeaHbo crnucanoi Henanesxxnoi [1nartixHoi onepartii.

13.1.3. baak Mae mpaBo 3abmokyBat KomTH B cymi Henamexnoi Ilmatixknoi omeparii Ha KapTkoBoMmy paxyHKY
Henanexxnoro OtpumyBaua Ha cTpok 10 30 (TpUAuATH) KaJleHAAPHUX IHIB Ui BCTAaHOBJICHHS IPaBOMIPHOCTI
[Mnarixuoi omepaiii 3 BuKopucTanHsMm Kaptku B pa3i onporectyBanHsi Henanesxxnoi [TnaTikHoi onepariii Bj1acHUKOM
paxyHKy Ta/abo JepkareineM Ta/abo Ha BUMOTY €MiTeHTa.

13.1.4. bank Mae mpaBo BU3HATH 0€3MiJICTABHOIO 3asBY PO OCKapkeHHs omnepariiii 3 KapTkoro, HamaHoro BracHukoM
KaptkoBoro paxyHky. 3asBa mMoxe OyTH Bu3HaHAa baHkOM O€3MiJCTaBHOIO B PE3yJIbTATi PO3CIiAyBaHHs, ske baHk
NPOBOJIMTH BiIMOBIIHO J0 MpaBui Ta BUMOT Visa abo MasterCard.

13.1.5. Sxmo Kimient HeBiakmagao moBigoMuB baHK:

1) npo Henanexny Ilnatixny onepauito, Heno3zponeny ta/un HekopekTHO BUKOHaHY OIEpaLilo, 3a BUHATKOM OIlepaLii
3a3HaveHuX B ab3amax 2) ta/uu 3) nporo myHKTy, bank BigmkomoBye KitieHTy cymy Takoi omepailii y CTpOKH, BU3HAUEHI
3aKOHOJaBCTBOM;

2) mpo cmipay(i) onepamito(i) mo Kaprmi, bank BimmkonoBye KiieHTy cymy Takoi omepariii y CTpOKH, BH3HA4Y€HI
3aKOHOJABCTBOM,;

3) npo chipHy/i onepaiito/i, sika/i KitientoM He iHilitoBanack/ucs (maxpaiiceka/i onepaitis/i), bank micist 3akiHUEHHS
PO3CIilyBaHHs, MIPOTSrOM CTPOKY, BU3HAUEHOro 3aKOHOAABCTBOM, KpiM BHUNAJKiB, Koau KilieHT misiB 3 mopyIieHHsIM
yMoB JloroBopy uu 3aKOHOIABCTBA, BiamIKoa0Bye KilieHTy cyMy Takoi omnepariii.

3acreperkeHHs: HanexxnuM moigomieHHsM banka mpo oOcTaBuHM 3a3HauyeHi B a03ari 2) Ta/uu 3) 1MBOTO MYHKTY
BBaXaeThcs nonaHHs B bank KiienTom BiAmoBigHOi muchMoBOi 3asBH 3a GopMolo, BU3HaueHo bankom. baHk Mmae
npaBo cnucatd 3 KapTkoBoro paxyHKy cyMy MOBEpHYTHX KOILITIB Ta BCi CyMH BUTpAT, [TOB S3aH1 3 PO3IIIAOM 3asBH, Ta
mwiaty 3a 3’scyBaHHs bankom oOctaBuH 3miiicHeHHs [lmaThkHOI/MX omepariii/iéi, mo skiit/mx KiieHTOM MHCBMOBO
13.2. ®dinancoBuii HOMEP MOOLILHOTO TeleoHY

13.2.1. lllnsxom mianucaHHs 3asBu-aHKeTH, KIlieHT MIHCHUM MiATBEPIKY€E, 10 HA MOMEHT YKJajieHHs JloroBopy
BUKOPUCTOBYE HOMep MOOUTBbHOro TeiedoHy, sikuii 3a3HaueHo Kiientom y 3asBi-ankeTi sik diHaHCOBHIT HOMep
MOOiIBHOTO TenedoHy Ta KUK 3HAXOAUTHCS BHUKIIOUHO Y BJIACHOMY BHKOpHcTaHHI KiieHTa 1 He mepemaeTbcs s
Bukopuctanus Kiientom TperiMm ocobam. KiieHT mianucaBmu 3asBy-aHKeTy Hajgae baHky 3rojly Ha BUKOPHCTAHHS
®dinaHCOBOr0 HOMEPY MOOLITBHOTO TenedoHY sl OTpUMaHHs baHKiBCbKHX mochyT, 3riiHo JloroBopy.
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13.2.2. VY pa3si 3aminu, BTpaTH, 0€3KOHTPOJILHOI0 BUKOPUCTaHHA PiHAHCOBOr0 HOMepa MoOiIbHOTrO Tenedony, Kiient
3000B’s13yeThcst HeraiiHo moBimomuTn bank muceMoBo abo 3atenedoHyBaBmy 10 JIOBIIKOBOTO IIEHTPY PO TAKWH
BUTIAJIOK 3 MeTOI0 OJ0KyBaHHsI DiHaHCOBOrO HOMEPY MOOLIBHOTO Tele(oHy Ta YHUKHEHHS IaXpaiChKuX Oii.

13.2.3. V¥ pasi Henosinomiuenns: Kiienrom HeraiiHo npo Bunanok 3aMiHu, BTpaTH, O€3KOHTPOIBHOTO BUKOPUCTAHHS
®dinancoBoro HoMepa MoOLTBHOTO TenedoHy, baHk He Hece Bi/IMOBIMaTBFHOCTI 32 HECAHKITIOHOBAHE CITMCAHHS KOIITIB 3
paxynkiB KiieHTa Ta He BiIIIKOJIOBY€E 30UTKH, HaHeceHi KilieHTy, IO cTanu HACHiJIKOM HEBYACHOTO IMOBITOMIICHHS
KiieaTom banky.

13.2.4. 3amina ®iHaHCOBOr0 HOMEpPY MOOULILHOTO Telle()OHY MOMNIIMBE JHIle 3a iHimiaThBoro KitieHTa, NUIsIXOM
nepcoHansHOro oganHsg KitieatoM o Oyap-skoro BigaineHHs banky Ha TepuTopil YKpaiHu MICEMOBOT 3asBH IIPO 3MiHY
®dinancoBoro Homepy MoOUTEHOrO Tenedony. 3mina @inaHcoBOro Homepy MooOinbHOro tejiedony /loBipeHoro
ocodo10 KitienTa 3a60poHeHo.

13.3. opsanoxk aiii Kiienra y pasi Brpatu Kaprkun

13.3.1. KiieHT 3000B's3aHMii HE TOBIIOMJIATH Ta IHIIUM YHHOM HE PO3TOJIONIYBATH I1HAWBITyadbHY OOIIKOBY
iHpopmatito Ta/abo iy iHpOpMaLito, o Aae 3Mory iHinitoBaT [lnaTixHi onepauii. Sxuto KimieHty ctano Bimomo npo
(hakT BTpaTH/BHKpameHHs Takoi iHdopmMarllii Ta/abo Kaptku abo 3 inmoi nmpuuman KapTka crana HEmpHIaTHOIO IS
BUKOPHCTAHHS, a TaKOXK SKIIO CTOPOHHIM ocobi craB Bimomwuit IIIH-kom abo pexBizuTh 1uiatikaoi Kaptku (HOMep
Kaptku, crpok aii Kaptku, CVC abo CVV-2), yn y BUMagKy HECaHKLIOHOBAHOTO BUKOpHCTaHHA KapTku TperiMu
ocobamu, Kimient nmosunen Heraiino 3asButy nipo 1ie 10 banky (M. Kuis, Byn. XXunsHceka, 43, Ten.: 044-490-05-26,
(+38 044-490-05-26 mist A3BiHKIB i3-3a KOP/IOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nns Bianpasku dakcy i3-
3a KopaoHy) abo dyepe3 mecemmkepu Viber Tta/abo Telegram, mnisixom wHamauas ycuHoi 3aseu. Skmo Kaprky
BTPauCHO/BUKPAJICHO 3a KOPJIOHOM, HEOOXIIHO MOBIJIOMHUTH MO 1€ B HAHOMIKYY MOMIIEUCHKY iIBHMINO, a TOTIM
3B s3arucsa 3 bankoMm. B pa3i HemoxmBocti HeraitHo cnioBictuTé baHk, MOTPiOHO CHOBICTUTH HANOMMDKYMA 3aKias
MasterCard WorldWide a6o Visa International abo bank, ne 1151 Kaptka o6ciyroByeThest.

13.3.2. Jlo momenty noBigomiieHus banky Kiienrom indopmarii, Busnayenoi n. 13.3.1 JloroBopy, pu3HK 30HTKiB Bij
BUKOHAHHS HeHaekHMX [[naTihKHUX omeparliii Ta BiANOBIJANBHICTh 3a HUX TMOKIanarThcs Ha KiieHta. 3 MOMEHTY
noBimominenns banky Kiienrom indopmarii, BuzHauenoi m. 13.3.1 JloroBopy, pu3wWK 30UTKiB BiJl BHKOHAHHS
HeaKIeNTOBaHWX/HeHaNe)KHUX [ImaTi>kHuX omepariiii Ta BiAMOBiAANBHICTh MOKIAAAIOThCT Ha baHk. MOMEHT, 3 SKOTO
HAcTa€ BiAMoOBimanmbHICTh baHKy, BBakaeThcs 4Wac, y skuii bank otpumas/3adikcyBaB iHdopmarmito Bin Kiienra,
Bu3Haueny 1. 13.3.1 JloroBopy. KiieHT 3000B s13yeThes, B pasi HeoOXigHOCTI, HaxaTu baHky Bcio iH(opmarito ams
po3ciigyBaHHs 00CTaBUH 3HUKHEHHS KapTku.

13.3.3. fkmio Oye noBeeHo, o aii un 6e3aisuibHicTh KitienTa / [lomatkoBoro Jlepskatens Kaptku npu3Benu 10 BTpaTH
Kaptku abo inauBinyansHOi 001ikoBO1 iHpopMarii, posromomenHs [1IHy/inauBimyansHoi 061ikoBoi iH(pOpMarii abo
iHmoi iHndopmarii, ska mae 3Mory iHimitoBatu llmaTikHy omepamiro 3 BHKOPUCTaHHSM KapTku, TO B Takomy pasi
BinoBinanbHicTh Hece Kitient / Jlonarkosuii [lepxxarens Kaprku.

13.3.4. lani nipo Bci 3aryOneni Ta BkpajeHi Kaprku BHocsiThest 1o Cromn-nucrta. [Ipu 3Haxomkenni Kaptku, mpo siKy
3asBIICHO, SIK MIPO BKpajieHy 4u 3arybieny, Kiient moBuHen HeraitHo noBimomutn nipo ne bank. HoBy Kaptky bank
BUJIA€ 3a MIMCHbMOBOIO 3as1B0t0 Kitienra.

13.4. MincraBu nus 6sokyBanHsa bankom Kaptku Ta npusynunenns Ilnarizkanx onepauiii Kiienra

13.4.1. bank mae npaBo 3ynuHUTH TpaBo KiieHta Ha BHkopuctaHHs KapTku B pasi mopymreHHs KitieHTomM ymMoB ii
BUKOpHUCTaHHsI, BU3HaueHux JloroBopom ta/abo 3akoHomaBcTBOM. 3ynuHeHHs npasa Kitienra Ha Bukopuctanns Kaptku
He TpunuHse 3000B's13aHb KimieHTa 1 banky, 110 BHHUKIM JI0 3yNMHEHHs 3a3HaueHOro mpaBa. baHk 3000B's3aHUiA
inpopmyBaru KirieHTa mpo 3ynuHEHHS NpaBa BUKOPUCTOBYBaTH KapTKy Ta MpPUYMHHM TAKOro 3YNHHEHHS, MUITXOM
3nmilicHeHHs TenedoHHOTo /3BiHKa Ha (PiHaHCcOBWIT HOMep MoOinmbHOro tenedony KirieHTa, un B iHmUME cmocio,
Bu3HaueHui po3auiom «20. CriocoObu komyHikarilii» JloroBopy, y pa3i MOXKIMBOCTI Iepes THUM, sk npaBo Kiienra
BUKOpHUCTOBYBaTH KapTky Oyne 3ynuHeHo, i HeraiiHo miciist 11boT0, SIKIIO HaJaHHs Takol iHQopMallii He CKOMIIPOMETYE
00'€eKTHBHO BUIIPaBIAHUX 3aX0/iB 13 Oe3mekr ado SKIIO 1ie He 3a00pOHEeHO 3aKOHOIaBCTBOM. baHK Mae mpaBo OHOBUTH
npaBo Kiienta BuxopuctoByBat KapTky abo Hamatu HOBy KapTKy micns yCyHeHHS NMPUYMHHM 3yIHMHEHHs IpaBa
BUKOpHUCTOBYBaTH KapTky.

13.4.1. 3 meTo10 3am00iraHHs HECAHKI[IOHOBaHOMY BUKOpHCTaHHIO KapTok Ta nmomnepeakeHHs OB’ I3aHNX 3 UM 30UTKiB
Krienra, bank mae npaBo npoBoauTu brokyBanus Kaprok abo 6ioxyBaTu npoBefeHHA Aesikux IlnaTikHux onepariit
0e3 monepekeHHs: BiacHuka KapTkoBoro paxyHKy 3a omeparisMu, sIKi TPOBOASTHCS Ha TEPHUTOPIl KpaiH, 1o 3a
oTepaTUBHOIO iHQopMaIicto banky MarOTh MiJIBUIICHUH PIBEHb PH3HKY.

13.4.2. V Bunmaaky orpuMaHHa nosigomieHHs Bin Kiienra abo Bing [omatkoBoro epxarens Kaprku, mpo BTpary
(xpamixky) KapTku, a0 MOXKIUBICTh HECAaHKI[IOHOBAHOTO BUKOpPHUCTaHHS KapTku TpeThor 0CO0O0I0, MepeaHoro y
nopsiky, nepeabadenomy JlorosopoMm, bank, HeraiiHo, okpiM BHIQJIKiB TE€XHIYHOT HECHPABHOCTI IMPOTPaAMHOrO
KOMIJIEKCY, IIPUITUHSIE PO3PaXyHKOBE 00CIyroByBaHHs KapTKoBOTO paxyHKy 1O MOMEHTY BUITYCKY HOBOI KapTku.
13.4.3. bank mae Takox npaBo 3a010KyBaTh KapTKy y HACTYIHUX BUIAIKAX:

1) V pa3i nopymenus Kiientrom mnonoxens [oroBopy, Tapudie banky, BumMor 3akoHOAaBCcTBa 1O ITOBHOTO
BPETYJIIOBAHHS CIIIPHUX ITUTAHb.
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2) 3 METO0 NOIEPEeIKEHHS YU IPUITMHEHHS MOXKIMBUX HE3aKOHHUX YU HEIOTOKEHUX 3 baHKOM 1iii 3 BUKOPUCTAaHHIM
Kaptku (Hampukian, 3a HasSBHOCTI MiAO3pH TPO IIAXPalCTBO, B TOMY YHCHI, SKIOO0 baHKy cTamo BiZoMO TIpo
OTpUMaHHsI/3aMiHy Sim-kapTku 10 DinancoBoro HoMepy MoOiIbHOTO Tenedony Kiienra, abo sikmo KimieHt nepenan
Kaptky ta/abo I1IH kox y xopuctyBaHHs TpeTiit ocobi, B ToMy uncii [JoBipeniii ocobi Kimienra, mo 3a00poHeHO 1TUM
Horosopom, abo KiieHt mepenas oriH, mapois Ta Koau goctymiB g0 Cucremu IHTepHET — OaHKIHTY, IO BiIKPUTO
KitienTy, Tperiii oco0i, B Tomy uucii JloBipeHiii oco0i, mo 3a0opoHeHo 1um JloroBopom, Tomro). [Ipu 1ibomMy bank He
HEece BIAMOBINANBHOCTI 32 MOMJIMBI MpsIMI YM OMOCEPEIKOBaHI 30WUTKH, SKi MOXYTb OyTH mNoHeceHi KiieHTOM B
pe3ynbpTaTi Takux niid. Bogaowac bank mMae mpaBo HamaBatu iHopmariro mpo Taki Bumaaku Visa abo MasterCard ta
IIPaBOOXOPOHHUM OpraHaM.

3) 3a nasBHOcTi HecankuionoBanoro osepapadty 3a KapTpaxyHkom no moBHoro morameHHs KiieHToM Takoi
3a00pPTroOBaHOCTI.

4) ¥ pasi nepukonauss Kirieatom ymoB JloroBopy/Tapudis banky.

5) V pasi, skmo banky crano BiioMo mpo NpUNHMHEHHS TPYAOBHX NpaBoBimHOcHMH Mk Kiientom (epxarenem) Ta
Opranizariero (y Tomy 4yucii 3 baHkom), B TOMY 4HCIIi 332 HasIBHOCTI HemorameHoi KpenuTHoi miHii.

6) Y pasi, axmo banky cramo Bigmomo mpo cmepth Kitienta (HamxomkenHi 10 banky 3anuty HOTapiyca, KOIii CBiAOIITBa
PO cMepTh abo PIIeHHS Cy/ Iy ITPO OTOJIOIIEHHS TIOMEPIIUM TOIIIO), OJIOKY€EThCS STK OCHOBHA KapTka Tak i JogaTKoBa, a
Takox KapTkoBuii paxyHOK.

7) B pasi TOCTPOKOBOTO po3ipBaHH/ pUNHEHHS JloroBopy 3 iHimiaTuBu baHKy.

8) B pasi 3akputTs KapTkoBOrO paxyHKy.

9) y iHIIMX BUMagKax, 3 METOIO 3aM00iraHHs MopyIIeHHs 3aKoHOJaBCcTBa Ta/abo JloroBopy.

10) y pa3i HasgBHOCTI NpPOCTpouUeHUX OOproBux 3000B’s3aHb Kiienta (lepkarens) nepen bankom 3a iHImMMHU
KPEAUTHUMH JIOTOBOpPAMH 0 MOMeHTY rorameHHs Kiiearom (Jlepxarenem) 3a00proBaHOCTI B YaCTHHI MPOCTPOUECHOTO
IUTATEXXy UM B CyMi BCi€i 3a00proBaHoCTi 3a KpeAUTHUM JoroBopoM (baHk BU3HAUae caMOCTiiHO);

11) 3a 3asBoro Kiienra.

12) 3a omepartisiMu, SIKi IPOBOIATHCS Ha TEPUTOPIT KpaiH, 10 3a ONEPaTHBHOO iH(popMaIli€ro baHKy MalOTh I IBHIIICHU
piBEHB PU3HKY.

13.4.4. bank mae mpaBo 3ynuHsaTd [InatikHi onepanii 3a KaptkoBum paxyHkom KirieHTa y Bumagkax Ta B MOPSIKY,
nependoadeHnx 3aKoHOAAaBCTBOM, JloroBopoM, B T.4. 3a pINIEHHSM YIOBHOB)KEHHWX OPraHiB, a TaKOX IHII[IIOBATH
posipBanHs JloroBopy, y pa3i HasSBHOCTI TiicTaB, Bu3HadeHuX 1. 13.4. (3 migmyHkramu) [loroBopy.

13.4.5. bank Mae mpaBO MPU3YNHMHUTHU 3AiMcHeHHs [lmatixHUX omnepariiii Ta/abo HagaHHsS mocayr 3a JloroBopom y
BUTIAJIKy HEJAOCTATHHOTO 3AIMIIKY KOWTiB Ha KapTKOBOMY paxyHKy Ui 3IIHCHEHHS IJIaTeXy Ta yTPUMaHHS
BiJINIOBiTHOI BUHArOpOI¥ (OTUIaTH) HA KOPUCTHh baHky Ha HajgaHi bankoM mocmyr.

13.4.6. Jlns npunuHeHHs abo 3acTepeXeHHs OyAb-KUX HE3aKOHHHX abo Heysro/pkeHux 3 bankom niit 3 Kaptkoto,
Kiient nopyuae banky B Oyib-skuii yac Ta Oe3 ykiaJCeHHs Oylb-sSKHUX 3asB-aHKET, 3asB, JOJATKOBUX JIOI'OBODIB
MPU3YMUHUTH a00 MPUNUHAUTH Jito KapTkn/Tok abo BiTMOBHTH B 11 TOHOBJICHHI, 3aMiHi a00 BHIa4i HOBO1 KapTku/ToK,
abo HazaTH JOpy4eHHs Oynb-sikoMy yuacHUKY [Inatixnoi cuctemu Buinyunt KapTky, 30KkpeMa, B HACTYyITHUX BUIIAJIKAX:
» skiio Kiienrt a6o JloBipena oco6a KiieHTa HaBMHCHO HEBIpHO MOBiIoMUB baHk nipo cede Ta/abo mpo CBOi CTOCYHKH
3 IHIIUMU OaHKaMH, a00 MPUXOBAB BIOMOCTI, sIKi OyJi HEeBizoMi baHky Ta He OyJiv BpaxOBaHi IpH PO3IJIsl 3asBU Ha
BinkpuTTst KapTkoBOro paxyHky;

» skmio KiieHnt Oubin Hixk 1 pa3 31iiCHIOBAaB MPOCTPOYCHHS MOraiieHHs 3a00proBaHocTi nepes bankoM (B Tomy yucii
Boprosux 3000B’s13aHb), iIka BUHUKIA Y 3B’ 513Ky 3 BUKOpUCTaHHIM KapTok;

+ skmo Kiienr abo [loipena ocoba Kiienra Oinpmr HiX 1 pa3 HamaBaB B baHk 3asBy B MUCHMOBIiH (Qopmi mpo
BTpary/kpanixky Kaprtku, Ta mpu oMy no Takiit Kaprii g0 i ¢pakTraHOTO 0JI0KYBaHHS B ccTeMi ABTopu3aiii baHky
Ta OCTaHOBKH J10 CTOM - JINCTA MPOBOIMIIMCH OTIEPallii, BiJ] IKMX ITi3HIIIE BiH Bi/IMOBHBCS;

* SKIIO KUTBKICTH omeparliif, 3a skumu KiieHToM Oyno iHinidoBaHO moBepHeHHs IiatexiB (chargeback) 3a omun
PospaxynkoBuii 1K (KaleHOApHWUN MicAanb), mepeBuirye 15 % Big 3aranpHOi KIIBKOCTI OmeEpamid  IhOTo
Po3paxyHKOBOro HuKiy.

KiienT nopyuae banky 6e3 Oyab-sikux oOMexeHb a00 J10IaTKOBUX YMOB MOBIIOMIIATH yyacHHKaM [LmaTikHOT cucTeMu
npo OyJb-sKi He3aKOoHHi abo0 Hey3romkeni 3 bankom nii 3 Bukopucranusm Kaprtok.

14. TIpaBa, 000B’83KH, BinnoBixaasHicte CTOpiH

14.1. IIpaBa KuienrTa

14.1.1. JloctpokoBo po3ipeatu Jlorosip y croci0, BuzHauenui poszainiom «10. Ctpok aii Jlorosopy, 3mina Jloroopy Ta
Tapudis banky, posipsanns JJorosopy» orosopy.

14.1.2. OnepxyBatu Bij banky odiniiiai 1oBimku npo craH paxyHKiB Kiienra (Ha 3amut KiieHTa), 3riHO JiF04nX
Tapudis banky.

14.1.3. ¥V pasi BUHUKHEHHS CHIPHMX TpaH3aKUid BUMaratdu BiJ baHKy HagaHHsS NOSCHEHb, SIKI HiATBEPIKYIOTbH
NPaBUIIbHICTb CIIMCAaHHs KOIUTIB 3 paxyHKiB KitienTa, BinkpuTux y banky.

14.1.4. CaMOCTIiHO pO3MOPSPKATHCS KOIITAMHM Ha BIACHUX PaxyHKax, BIAKpUTHX y BaHKy, 3 TOTpHMaHHSIM BHMOT
3akoHOaBCTBa Ta yMOB JloroBopy.

14.1.5. Ilicns 3akinueHHs cTpoky aii Kaptku Ta 3a ymoBu HanexHoro BukoHaHHs Kirientom ymoB JloroBopy, orpuMaTu
B banky KapTky 3 HOBHM CTPOKOM JIii.
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14.1.6. Inmi npaBa, mepexdadeni JloroBopom Ta 3aKOHOaBCTBOM.

14.2. O6oB’s13ku Kiienta

14.2.1. Ans Binkpurts KaptkoBoro paxyHky HazaTu banky JOkyMeHTH, BU3HauUeHI 3aKOHOJAaBCTBOM.

14.2.2. lo otpumanns Kaptku:

- Kimient mae o3HaioMuTHCHh 0COOMCTO Ta 03HaioMuTH KOXKHY JloBipeHy ocoOy Kitienra ta/a6o JlomatkoBoro [epxatens
Kaptku 3 ymoBamu lorosopy ta Tapudir banky Ta inmmx nogartkis 1o Jlorosopy;

- nepepaxyBaTti banky Ha KaptkoBuii paxynok cymy HesnmxyBanbHoro 3anumiky 3rigno Tapudis banky, y pasi skio
Kaprtka odopmioerses 6e3 Kpenutaoi ninii abo mepenbadeHo ymoBaMu baHKiBCBKOTO MPOAYKTY.

3acrepexxenns 1: HesHmkyBanpHHN 32JIMIIIOK HE CIUIAYYETHCA Y BUIMAAKY yiinagaHas Opranizariero 3 bankom [lorosopy
Npo HaJaHHS 0aHKIBCHKUX mochyr (myoaiynoro) abo npu opopmieHni Knientom Koprnopatusnoi KapTku.

- orutatuT banky cyMmy miaTu 3a Buiryck Ta oocimyroByBaHHs Kaprtku srigao Tapudis banky.

3acrepexxenHsi 2: Bukonanus sumor myHKTy 14.2.2. JloroBopy € ymoBoio otpumanHi Kaptkm Kiientom abo
Honatkosum [lepxatenem Kaprku.

14.2.3. 3aiiicHIOBaTH KOHTPOJIb 32 BUKOpPUCTaHHAM JloBipeHoto ocoboro KiienTa / JlonatkoBum Jlepxxarenem Kaptku
komriB KapTkoBoro paxyHKy Ta noTrpuMmaHHsM BwutpatHoro JliMiTy 3 MeTOI0 HENOMyIIEHHS 3a00pPTOBaHOCTI
(HecankmionoBaroro oBepapadTy), a TakoX KOHTPOJOBAaTH HoTpuMaHHs JJoBipeHoro ocoboro Kimienra / JlomatkoBum
Hepxarenem Kaptku inmux Bumor J1oroBopy, a Takox BUMOT 3aKOHOJIaBCTBA.

14.2.4. Y sunanky suankHeHHS Ha KapTkoBoMy paxyHky HecankmioHoBanoro oBeppadry, KiieHT BBaxkaeThCs TaKuM,
10 OTpUMaB 3a3HadeHnid HecankmioHoBaHuit oBepapadT Ta 3000B’I3y€ThCS CBOEYACHO MOBEpHYTH baHKy fioro cymy Ta
CIUTATUTH HapaxOBaHi 3a KOPUCTYyBaHHS TakuM HecaHKI[iOHOBaHMI OBepApadTOM MPOLICHTH.

14.2.5. Y nopsnxy, BcraHoBieHomy JloroBopoM, Heraitno mosimomut baHk npo BTpaty, MOMKOMXKEHHS, KPaaikKy a00o
MOJKJIMBICTh HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTku TperiMu ocobamu.

14.2.6. Y Bunaaky 3akputts KapTkoBoro paxyHky abo Bu3HaHHs KapTku HexmilicHOI0, 3a0e3neunTy noBepHeHHs KapTku
1o baHky npoTsrom 3-x KaJeHIApPHUX JTHIB 3 JaTW HACTAHHS BiTOBITHOI MO

14.2.7. He kopucTyBaTHCA HEAIMCHOIO, (DATBIIMBOIO, i APOOICHOIO Y1 MOMIKOKeHOI0 KapTKoto.

14.2.8. 36epiraTu Ta BUKOPHCTOBYBaTH KapTKy BiMOBiAHO 10 BUMOT 3aKOHOIaBCTBa Ta yMOB JloTOBOpY 1 HE TOITyCKaTH
BuKopuctans Kaptku ocobamu, siki He MaroTh Ha 1€ 3aKOHHOTO TIpaBa ad0 MOBHOBAXKEHB.

14.2.9. lloBinomnsati baHk Tipo BCi 3MiHM y KOHTaKTHUX JaHUX, SKi 3a3Ha4eHi y 3asBi-aHKeTi/3asBi, TOKyMeHTaxX Ta/abo
iHdopmarii (imeHTHdikamiiai gaHi, ¢GakTUIHOT agpecu MpoKuUBaHHA (ab0 Miclle THMYAcoOBOTO IepeOyBaHHS Ha
tepuropii Ykpainu (skuio KiieHT mMae cTaTyc HEpe3uaCHTa), aapecu peecTpallii, y pasi 3MiHM BUAy (CyTi, 3MiCTy)
JisUTbHOCTI, (piHAHCOBOTO CTaHy, KOHTAaKTHI PEKBi3UTH, 3MiHa MOOLTBHOrO HOMEpYy TenedoHy, SKHi BU3HAUYCHUH Y
3asBi/3aaBi-ankeri sk @DiHancoBuit HoMep MoOiTpHOro Tenedony Kimienra, Tomo (Hamami — 3miHa
0COOMCTHX/KOHTAKTHHUX JaHMX), ki Oynu panime Hagani KilieHTOM 3 METOI BCTaHOBJICHHS IIOBUX BiJHOCHH 3
bankom, y mopsiky Ta obcsrax, nependaueHux 3aKOHOJaBCTBOM Ta BHYTPIIIIHIMH HOPMAaTUBHUMH JIOKyMeHTaMu baHky
3 TUTaHp BIAKPHUTTSA (0OCIYroByBaHHS) paxyHKiB, 3amo0iraHHs Ta MPOTHIIl jeramizaiii (BiAMHBaHHIO) OXOIB,
OTPUMAHMX 3JI0YMHHHUM HUIIXOM MpoTsIroM 10-Ty KaJeHAapHUX AHIB 3 JaTW HACTAHHA BiANOBIAHMX 3MiH, SKIIO 1HIIUHA
CTPOK HE BCTAHOBJICHO 3aKOHOJABCTBOM.

VY Bunanky Henaganus Kmientom iHdopmanii go banky npo 3MiHy 0COOMCTHX/KOHTaKTHUX JaHUX Y BHUIIEBKa3aHUX
cTpok, bank, y Bumaaky HampasieHHs Kii€HTy NMCbMOBHX MHOBiOMIJIEHBb (JIMCTiB, BUMOT TOIIO) 3a JOMNOMOTOIO
MOIITOBOTO 3B’SI3KY 3a ajpecoro, mo KiieHT HamaB B baHk, BBaKaeTbcs TaKuUM, IO HAJIIEKHUM YHHOM HAIlpaBHB
[Morigomienns, a KiieHT BBaKaeThCsl TakuM, 110 oTpuMaB Take [loBimomienHs. Bynas-ski nperensii Kiienra oo
HEOTpUMaHHs/HecBoeyacHoro orpuManss lloBinomiienns bank He mpuiimMae 3a ymoBU He HajgaHHs banky iHdopmamii
mono 3MiHM  OCOOMCTHX/KOHTaKTHMX JaHMX mnporsaroM 10-Tm  KaJeHOapHUX JHIB 3 MOMEHTY 3MiHH
0COOUCTUX/KOHTAKTHUX JaHUX.

14.2.9.1. V Bumaaxy 3MiHM BJIACHOTO TPi3BUINA 4¥/Ta iMeHi, uyu/Ta mo-0arbkoBi (Hamami — «l1Ib») B Tepmin 10-Tu
KaJECHAAPHUX JHIB 3 MOMEHTY BHJIadi YIIOBHOBAXXCHUMH JI€PKaBHUMH OpraHaMH JOKYMEHTIB, 10 CBiAYaTh PO 3MiHY
[Ib Kiienra (Hagani — «/Jokymentn») Hagatu banky xormii JlokyMeHTiB.

14.2.9.2. SIkumio y nokyMeHTH Ta/a00 indopMaiiito, 110 Oyia paime nogana Kiienrom g0 banky 1js mpoBeneHHs Horo
igeHTudikamii i BUBYEHHS, BHOCHIIUCH OYAb-Ki 3MiHH Ta/a00 BOHHM BTPATHIM YMHHICTh UM BU3HAHI HE AIHCHUMH, Ta/a00
CTPOK iX Aii 3aKiHYMBCS, B TAKOMY BHIIaIKy KitieHT 3000B’s13aHMid HaJaTH HOBI JOKyMeHTH 70 banky B Tepmin 10-tu
KaJICHIAPHMX JIHIB IICJISI BHECESHHS TaKUX 3MiH.

14.2.9.3. HanaBatu Ha mnepumry Bumory baHky nokymeHTH Ta/abo BimoMocCTi, HEOOXigHi AJisi 3aidcHeHHS bankom
npouenyp izenrudikauii Kiienta Tta/abo BUromooaepkypadiB, Ta/abo KOHTpPOJEPiB, B TOMY YHCIi YTOYHEHHS
iHpopMallii mozao ineHTudikarii, oriHku ¢piHaHcoBoro crany KiieHra Ta/abo (hiHaHCOBOTO MOHITOPHHTY HOTO ONepartii
B Iporieci o0ciyroByBaHHs. [Hpopmarlist Ta/abo JOKyMEHTH MaroTh OyTH HajaHi npotsiroMm 10-Tu KaneHIapHUX JHIB 3
JaTh OTPUMaHHA MCbMOBOI BUMOTH baHKy.

14.2.10. BukopucroByBatu KapTkoBHil paxyHOK Y BIJIIOBIIHOCTI JI0 PEKUMY PaxyHKIB, BA3HAYCHUX 3aKOHO/IABCTBOM
Ta 13 BpaXyBaHHSAM 00MeXeHb, BU3HaYeHUX J|oroBopoM Ta 3aKOHOJIAaBCTBOM.

14.2.11. depxarens [InatixHo1 KapTKH 3000B’ sI3aHU:

» 1npu orpuManHi KapTku mocraBuTy Ha Hill CBil minmc;
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» He MOBIZOMJIATH Ta IHIIMM YHHOM HE PO3TOJIOIIYBaTH IHIMBIAyalbHY OOJIIKOBY iH(opMarllifo Ta/abo IiHIIY
iHpopmMarrtito, 1o mae 3Mory iHimiroBaTH [lnaTixkai oneparlii; He po3ToIONTyBaTH HIKOMY, B TOMY YHCI WieHaM BJIaCHOT
pomunu, Homep Kaptku, [1IH-kog Ta CVC a6o CVV-2 xon, He 30epiratu [1IH-kox pazom 3 Kaptkoro, He mucaT Horo
Ha Kapri;

» Heraiino noBizomutn bank mpo Brpary abo kpagikky Kaprku, a Takox mpo te, mo [MIH-kox uu peksizutu
[Tnarixuoi kaptku (Homep Kaptku, crpok aii Kaptku, CVC a6o CVV-2) craB BigoMuii TpeTiit 0co6i; He KOPUCTYBAaTUCS
HeniticHoro, minpo0OieHor0, MomKopKeHor KapTkoro;

» 30epiratoun KapTKy, JOTpUMYBaTHCh THX K€ 3aX0/IiB OE3MEKH, 110 i 3 TOTIBKOBUMH KOIIITAMY Ta IIHHUMH MaTriepaMu;
» MiINUCYBAaTH TUIBKU BIpHO, KOPEKTHO, 0€3 MOMUIIOK Ta MIOBHICTIO CKJIAJICHI PaXyHKH Ta KBUTAHIIIT,

» 30epiratu [InatikHi KBUTaHLIi, IO MiATBEP/UKYIOTh TIHCHICTh MPOBEICHUX OIEpalliid, MPOTATOM 3-X POKIB 3 JHS
o opMIIEHHS BIAMMOBITHOTO JOKYMEHTY Ta HAJaBaTH IIi JOKYMEHTH 10 baHKy 3a HOTO MepIIor BUMOTOI0;

» mpoBoauTH omeparii 3 KapTkoio B Mexax BcraHosieHoro BurparHoro JlimiTy Ta He MOMycKaTn BHHHUKHEHHS
HecanxkuionoBanoro osepapadry;

» orayyBartu nociyru banky 3rigao 3 Tapudamu banky.

» oIulauyBaTH CyMU BCiX TpaH3akiiii, HecaHkiioHOBaHUX OBepApadTiB, KPEAUTIB, KOMICIH, TPOIEHTIB, HAPaXOBAaHHX
Ha Kpenut ta/abo HecankiionoBanuii oBepapad T iHIINX maTexiB BiagnosinHo a0 Tapudis banky, ski € Hacmiakom abo
BUHHKIIN y 3B’ 513Ky 3 BUKOpHcTaHHAM KapTok Kiientamu abo siki € HacmigxoM ab0 BUHUKIIH Y 3B’ 3Ky 3 BUKOPUCTaHHIM
Kaprku micns BTpatn/BUKpaZieHHA Ta/a00 HECAHKIIIOHOBAHOTO BUKOPHCTAaHHS TPETHOIO 0COOOI0 10 MOMEHTY OTPHMAaHHS
bankom moBinomnennst Kiienrta/lepxarens mpo BTpaty/kpanikky Kaprku un/ta [1IH-koxy ta 6moxyBanns Kaptku B
MopAAKY nependaueHoMy JloroBopom.

» OIuladyBaTH CyMH 30MTKiB baHKy, Ki BUHHKIIM y 3B’ 513Ky 3 BUKOpUCTaHHsIM KapTok 3 mopyuieHHsM yMoB [loroBopy;
» oIuTauyBaTH CyMU BCiX TpaH3akiiii, HecaHkiioHOBaHUX OBepApadTiB, KPEAUTIB, KOMICIH, MPOIEHTIB, HAPAXOBAHUX
Ha KpeauT Ta/abo HecankumioHoBaHWi oBepIpadT IHIIMX MJATEXiB, SKI € HACHIAKOM a00 BUHHKIU Y 3B’S3KYy 3
BUKOpUCTaHHIM KapTku micist BTpaTH/BUKpaZeHHS Ta/ab0 HECAHKLIOHOBAHOTO BUKOPUCTAHHS TPETHOIO OCOOOI0 10
MOMEHTy oTpuMaHHs1 bankom moBimomenus Kiienta//lepxkatens mpo BTpary/kpanixky Kaptku uw/ta [1IH-komy Ta
6noxyBanua KapTku B mopsaky nependauenomy J[orosopom.

» He nepenaBatu Kaptky Ta [1IH-kox no Hei niist kopuctysanns JloBipeHiit ocobi Kiienra, a Takox JIOTiH, Tapoib Ta
Koau moctymiB 10 Cuctemu [HTEpHET — OaHKIHTY, KU BigkpuTo KiieHTy.

14.2.12. depxarens [Inarixkaoi Kaptku 30008 s3anmii nopepHyTH Kaptky no banky, K0 y HbOTO 3° IBUJIMCH CyMHIBH
[I0/I0 CBOIX MOXIJIMBOCTEH BHUKOHYBaTH yMoBH JloroBopy. KitieHT BiAIKoqOBY€E BCi 30MTKH, KX 3a3Hae baHk 3 iioro
BUHH, 200 3 BuHM [loBipeHux oci6 Kiienra.

14.2.13. Hapatu banky HeraitHo 3asBy 1100 HasBHOCTI CHipHOi TpaH3aKiii, mo Oyira BHKOHAHA 3a JIOTIOMOTOIO
[TnaTixkHOT KapPTKH.

14.2.14. Y pa3si po3ipBaHHs Tpya0BuX npaBoBigHocuH Mixk Kiienrom ([lepxxarenem Kaprku) ta Opranizaiito, Kiient
3000B’s13aHMH 3BepHYTHUCS 10 banky ma 3aiificHenss 3akpurts KapTkoBoro paxyHky a0o 3MiHH YMOB 00CITyTOBYBaHHS
KapTkoBoro paxyHKy Ha iHIIIIX YMOBaX, SIKi JIIFOTh [Tl 3araJIbHOTO KoJIa 0Ci0 i 5IKi HE CTOCYIOTHCS 3apILUIaTHUX MPOCKTIB.
14.2.15. V pa3i 3aminu goBipeHoi ocodu Kiienra abo ckacyBanHs JoBipeHOCTi, KitieHT 3000B’s13aHMIA CIIOBICTUTH TIPO
ue bank y nopsiaky, BusHaueHoro J[oroBopom.

14.2.16. IloBimomutu HeraitHo bank mnpo Bumangku, Bu3HaueHi y nyHKTI «13.2. diHaHcOBWiA HOMEpP MOOIIBHOTO
tenedony» (3 miamyHkramu) Jlorosopy.

14.2.17. Kmnient 3000B’s3aHHIl BHKOHYBAaTH BHMOTH 3aKOHOJABCTBa Ta HOPMAaTHBHO-NIpaBoBuX akTiB HBY,

JIOTPUMYBATHUCS TPUHIIMITIB OpTraHi3allii TOTiBKOBHX Ta 0€3rOTiBKOBHUX PO3PaXyHKIB, iX popM, CTAHIAPTIB JOKYMEHTIB 1

JOKYMEHTOO00IrY, 1110 BUKOPHCTOBYIOTbCA baHKOM miz yac BUKOHaHHS yMOB JloroBopy.

14.2.18. He BukopuctoByBaTH KapTKOBHWI paxyHOK JUIsl 31MCHEHHS IiANPUEMHHUIBKOI AisUIBHOCTI (3a00poHa He

nommproeThest Ha Koprioparusauii KapTkoBHiA paxyHOK).

14.2.19. YV pa3si 3aminu HdoBipenoi ocoou Krienra abo ckacyBanHsi poBipeHocTi, Heraiino cnosictutu mpo ue bank

IIUISTXOM BiJIPaBJICHHS MMChMOBOTO TIOBIIOMJICHHS Ta/a00 3’ IBUTHCS 10 BaHKy Juist 31iiCHEHHS JTiH 1100 CKACyBaHHS

JIOBipeHOCTI. Y pa3i HeCBOEYacCHOIro MoBijoMieHHS banky mpo 3aminy JloBipenoi ocobou Kiienra, bank He Hece

BIJMOBIAAaJIBHOCTI 32 HAaBMHCHI (maxpaiiceki) aii JloBipenoi ocobu KitieHTa, SiKi CHpUYMHUIN HaHECEHHS 30HMTKIB

Kiienry.

14.2.20. KiieHT 3000B’I3yE€THCS PETYIISIPHO, ajie He Pijlie 0JHOTO pa3y B Micsls 3axonuT Ha Odinifiauii cait baHky

abo BigBigyBaTn baHk 3 MeToI0 meperyisiay MoxIIuBHX 3MiH y [loroBopi, Tapudax banky. [lignucannsm 3asBu-aHKETH,

Krient nmiaTBepmkye, 0 BiH 03HAHOMHBCS Ta MOTOKYETHCS 13 MPOLEYPOI0 BHECEHHS 3MiH /10 BHIIETIEPEPaxXOBaHUX

JOKYMEHTIB. Y BUTIQJIKy HE3rOJIH 13 3arnpornoHoBanumu bankom 3minamu jio JloroBopy Ta/a6o Tapudis banky, Kiienr

Mae mpaBo posipsatu Jorosip y mopsaky, nepeadadeHomy JloroBopoM 3 OJHOYAaCHMM BHUKOHaHHSIM boproBux

3000B’s13aHb 32 JJoroBopom.

14.2.21. YV Bumaaky 3JiMCHEHHS IMOMHJIKOBOI, HEHalie)kHOiI abo HeaknenrtoBaHoi Ilmatixuoi oneparii, KiieHt
3000B’s13aHuH iHiNitoBaTH [lnatixkHy onepariito Ha KopucTh baHKy Ha €KBIBaJICHTY CyMy KOINTIB, 3apaxoBaHy HOMY
BHACIIIOK TOMMJIKOBOI, HEHaJexHOI abo HeakuenToBaHol IlinartikHoi omeparii, B MHOPSAKY, MepeadaueHOMY
3akonomaBctBoM. [Ipu 1ibomy, Kiient 30008’ s13anuii Heraitno moBigoMutd baHk Mpo MOMUIIKOBUM, HEHAICKHHUN a00
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HEaKIIeNTOBAHWIA IepeKa3 KOIITIB Ha paxyHOK KilieHTa Ta moBepHyTH Taki komTh banky. Y pasi skmo KiieHt
CaMOCTIHHO He MOBEPHYB baHKy CyMy MOMHIIKOBOI, HeHaIe:KHOT a00 HeakIenToBaHoi [aTiXHOI omnepaliii, 3apaxoBaHy
Ha paxyHok Kimienra, KirieHT M Hagae banky 3romy/nopyudae 3aiicautu JleoeTyBanHs paxyHKy (/loroBipHe CIIMCaHHS)
B CyMi ITIOMIJIKOBOI, HEHaJIS)KHOT 00 HEaKIIeNTOBAHOI INIATIXHOI OoTepallii, 3apaxoBaHoi Ha HOTO paXyHOK, a TAKOXK CYMY
HEYCTOUKH (TIeH1) 32 HeCBO€YacHe TIOBEPHEHHS CyMHU TOMUJIKOBOT, HEHAJIS)KHOT 200 HEaKIeNTOBaHOI MIaTHKHOI oneparii
(y Bumazky ii HapaxyBaHHsI), B IOPSAKY Ta y crocib nependadenomy JJoroBopom.

14.2.22. Tami o6oB’s13ku, nependaueHi JJororopoM, 3akOHOJABCTBOM, Y TOMY YHCIIi HOPMATUBHO-ITPABOBUMHU aKTaMHU
HBY.

14.3. IlpaBa banky

14.3.1. CBoeyacHO OTpMMYBaTH BHHAaropofy 3a HagaHHs bankiBcbkux mociyr Kuiienty, 3rigHo 3 [oroBopom Ta
Tapudamu banky.

14.3.2. Y Bunankax nopymreHHs Kirieatom abo JloBipeHoto ocoboro Kimienta / JlomatkoBum [epkatenem Kaptku Bumor
3akoHOaaBcTBa 200 yMOB [loroBopy, MpUIUHNATH 3A1HCHEHHS po3paxyHKiB 1Mo Kaptui Ta/abo KapTkoBoMy paxyHKy Ta
Bu3HaTH KapTky HeAiliCHOIO 10 YCYHEHHs 3a3HauCHHUX MOPYLICHb.

14.3.3. 3mintoBatu ymou JloroBopy, Tapudu banky 3a ymoBu nornepeasoro mosigomineHHs KirienTta nmpo Taki 3MiHN y
HOPSIIKY, BU3HaueHOMY JloroBopom.

14.3.4. B nopsaky nependadenomy JloroBopom BcTaHoBMOBaTH Butparauii JliMir.

14.3.5. bank mae paBo BiaMoBuTH KitieHTy B yKitanenHi JloroBopy, 3aiuiraiodu 3a co06010 MpaBo He KOMEHTYBATH CBOTO
pimreHHs. baHk Mae TIpaBo BiIMOBUTH B TIOTOJKEHHI (HE IPUIHATH J10) BUKOHAHHSA 3asBU-aHKETH/3asBH, TaK CaMmo SIK 1
BinMoBuTH KiieHTy B HajaHHi Oyb-9K0i OaHKIBCHKOI MOCITYTH, 30KpeMa BiIMOBHUTH y BcTaHOBJIEeHHI KpennTHoi miHii.
Taxka(e) BimMOBa / HEIPUHHATTS / HEHAAaHHSA, 30KpeMa, ajie HE BUKIIOYHO, MOXe OyTH 00ymoBiieHa(e) OyIb-sIKOI0 3
HACTYITHUX OOCTaBHH:

1) 3miHa curyanii Ha MiKOaHKIBCBKOMY BAJIIOTHOMY PHUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyalil y KpeAauTHO-
(inaHcoBiil cuctemi YkpaiHu, Ta/ab0 KOH IOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 NPUHHATTS
YIIOBHOBR)XEHUMH OpraHaMH Y KpaiHd HOPMaTHBHUX aKTiB, IO MOXYTb HECIIPUTINBO BIULIMHYTH Ha IisUIbHICTH BaHky
B ctepi HamaHHs BaHKIBCHKUX IMOCTYT, BiACYTHICT y BaHKY BITbHHUX TPOMIOBUX PECypCiB, HEOOXITHUX IS HaJaHHS
bankiBchKoi mociyru, Ta/abo

2) HEIOCTOBIPHICTh HAJAAHWUX JOKYMEHTIB MO MiATBEp/KeHHS (iHaHCOBOro craHy Kiienta Ta/abo inmoi iHdopmariii
(moxymenrarii), mo HagaeTbes Kimientom; Ta/abo

3) cyrreBe, Ha nyMKy banky, moripiieHHs ¢iHancoBoro crany KiieHTa y MOpiBHSHHI 3 THUM, SIKUI iCHyBaB Ha JaTy
yknagenns Jdorosopy/KpeautHoro 1oroBopy (3Ha4HO 301IBIIEHOTO PU3UKY HECIIPOMOXKHOCTI KitlieHTa BUKOHATH CBOE
3000B'13aHHS m0/10 crutatd Kpenuty (KpenuTHOI iHi{) Ta MPOLIEHTIB 32 HUM), Ta/abo

4) HacTaHHS BWIIQJKy HEBHKOHaHHS yMmoB JloroBopy/KpemutHoro noroBopy Ta/abo OyIb-sIKOTO 3 IPaBOYUHIB /
norosopiB banky 3 KirienTom Ta/abo 3 Oyap-sKkoro 3 noB’si3aHux oci6 moso Kitienra, Ta/abo Oyab-gKoro 3 10roBopiB /
npaBounHiB KiieHra 3 iHIMMM (hiHAHCOBO-KPEIUTHUMH YCTAHOBAaMH, L0 € YMHHUMH Ha JaTy ykiaaeHHs Jlorosopy
Ta/ab0 OyAyTh YKIIa/IeHI CTOPOHAMH TaKUX JIOTOBOPIB / TIPaBOYMHIB MPOTATOM CTpOKY aii JloroBopy; Ta/abo

5) Oynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSIX Ta rapaHTisx Kiienra, Hananux 3rigqHo JJorosopy; ta/abo

6) cmepth Kitienra; Ta/abo

7) IoAgaHHS BUMOTH TIPO IOCTPOKOBE ITOBEPHEHHS BKJIAAy, MAaifHOBI MpaBa Ha SKUH € IPEIMETOM 3aCTaBU 3a OyIb-SIKUM
JIOTOBOPOM 3aCTaBH yKJaJieHuM 3 bankom; Ta/abo

8) He BuKOHaHI boprosi 3000B’s3aHHS Ta/a00 HASBHICTH IHIIMX OOCTAaBHMH, IO CBiAYaTh MPO Te, MO boprori
3000B’s13aHHS CBOEYACHO HE OYyTh BUKOHAHI.

14.3.6. 3nmiticHroBaTH, 0e3 TmomepeaHbOTO ToBimomieHHs KirieHTa, (QOTO3MOMKHM 1 Biie0 CIIOCTEPEXKEHHS MpH
KOPUCTYBaHHI TIATHKHUMU IIPUCTPOSIMH, Y BiJIITICHHSIX baHKy, a Takox (ikcyBaHHs Oy/Ib-KUX KOHTaKTiB 3 KitieHTOM,
B TOMY YHCIII (aJle He BUKIIIOYHO) OyIb-KUX TeJde(OHHUX reperoBopis 3 KimieHToM (30KpeMa, meperoBopH mpailiBHUKIB
banky, B T. 4. onieparopis JloBinkoBoro neHTpy, Ta KirieHTa) Ha MaraHiTHOMY Ta/ab0 eneKTpOHHOMY HOCIi, 30epiratu Ta
BUKOPHUCTOBYBaTH Taki GoTtorpadii, aysio- Ta BijleoMaTepialiu y sIKOCTI IOKa3iB.

14.3.7. bank Mae paBo BiJICTYNUTH TIpaBa / 3aMiHUTH KpeauTopa y 30008’ s3anHi 3a JJoroBopom/Kpenntaum norosopom
0e3 HeoOXigHOCTI oTpuMaHHs 3roau KiienTa.

14.3.8. IIpoTsirom cTpoky Aii JloroBopy bank mae npaBo npuiitmMaTy BUKOHaHHS! boproBrx 3000B’13aHb Bijl TPETHOT 0COOH
i mianucanusam Jlorosopy/3aseu-ankern/3assu Kiment nae banky cBoro 3roay Ha Iie.

14.3.9. bank mae mpaBo Ha MijAcTaBi BiINOBIJHUX NOKYMEHTIB Ta B MOPSAIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTpilIHIMK mpouenypamu banky, 3ynunsata [lnatixai onepauii 3a paxynkamu KiieHTa, mono sikoro € myOiiuHe
OOTSKEHHsSI PyXOMOro MaiHa Ta BigHOBIOBaTH [lIaTikHI omepallii 3a paXyHKaMd y BHUIQAKY, BH3HAYCHOMY
3aKOHOJJABCTBOM.

14.3.10. V pa3i npunuHeHHs TpynoBHX mnpaBoBimHocuH Kiienta 3 bankom, bank mae mpaBo BHMaraTé HOBHOTO
norarieHHs 3a0oproBaHocTi 3a JloroBopom/KpemIuTHHM J0rOBOpPOM, HEOOXIJHOTO Ui IIOBHOT'O BHMKOHAHHS
3000B’s3aHHs, BKItOYaroun KpenuTHy JIiHiIFO, TPOIEHTH, HEYCTOWKY, BIJIIKOJAYBaHHS 30WTKIB, IOTAIICHHS
HecankuionoBanoro osepapadTy, komiciii 3a JloroBopom/KpeanTHIM 10roBOpOM TOLIO.
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14.3.11. bank Mae mpaBo 3yIUHUTH BUKOHAaHHs [IaTikHUX onepartii/it abo BigMoBuTd KitieHTy y BukoHaHHI [1naTixHIX
omepariii/i Ta/abo 3akputu KaptkoBuii paxyHok KiieHra, SIKIIO € mi10o3pHu BBaXkaTH, 1110 (iHaHCcoBa onepariis/i Kimenrta
NoB’si3aHa/1 3 Jieranizaui€eio (BiAMUBaHHIM) JOXOIB, OJEpP KaHUX 3IOYMHHUM LUISIXOM, a00 (iHaHCYBaHHIM TEPOPHU3MY,
y BUIAAKYy HEMOXJIMBOCTI NPOBEACHHS ieHTudiKkamii Kimenta BinnmoBimHo A0 3aKOHOJABCTBA, Y TOMY YMCII B pasi
HeHamaHHs KirieHTOM HEOoOXigHMX TOKYMEHTIB UM BioMOcTed Ui 3°ACyBaHHA CyTi (3MicTy) HOTO MisTBHOCTI,
(hiHaHCOBOTO CTaHy, a TAKOX pa3i HasIBHOCTI NpH 3AiHCHEeHH] inenTrdikauii y banky nmizo3pu mono Haganus Kiienrom
HeocToBipHOI iH(opMaii abo HaBMHUCHOTO MoAaHHA iH(popMalii 3 MeToro BBeleHHS baHK B OMaHy, TakoXK y pasi He
HagaHHA KIlieHTOM TOKYMEHTIB PO MOXOKEHHS KOIITIB 3a 3aIUTOM baHKy.

14.3.12. Y Bumagxy HasiBHOCTI y banky iadopmarnii mpo HekopekTHO BiKOHaHY omeparlito, bank Mae mpaBo Ha BIACHHUHA
po3cyn, 6e3 oTpuMaHHA OBiJOMIIeHHS Bif KitieHTa MOBEpHYTH OCTaHHHOMY HaJIMipHO YTPHMaHi KOIITH.

14.3.13. 3niticaroBaTi KOHTpOJIb 32 [ InmaTikanmu oneparttismu KirienTta 3 MeTor0 37iliCHEHHS BATFOTHOTO HAaTIISAAY Ta/abo
(hiHaHCOBOTO MOHITOPWHTY, Ta/ab0 3 METOI KOHTPONIO PEXKHMIB PaxyHKY, II0 BH3HAYEHI HOPMATHBHO-TIPABOBHMH
aktamu HBY, JloroBopoMm Ta 3aKOHO/IaBCTBOM.

14.3.14. Tlpotarom aii KapaHTHUHY, BOEHHOTO UM HaJ3BUYailHOTO CTaHy, BCTAaHOBICHHX 3aKOHOJaBcTBOM, baHk mae
MpaBO CaMOCTIHHO BBOJHWTH THMYacoBi oOMexeHHs mist KiieHTa/Tperix ocib, 30KkpeMa i3 BHECEHHS TOTIBKH IS
3apaxyBaHHS 1HO3eMHOI Ta/a00 HaIllOHAIBHOI BAMOTH Ha paxyHKH KirieHTa, BinkpuTnx y banky.

14.3.15. 3mintoBat ymoBH JloroBopy, Tapudis banky, 3a ymoBu nomnepeanboro nosigomiieHHs KimieHTa npo taki 3MiHH
y MOPSAKY, BU3HaYeHOMY /l0roBOpoM.

14.3.16. bank mae mpaBo 3xiiicHioBaTH [IpuMycoBe crimcaHHs Ta JIOroBipHE CIHCaHHS KOIITIB 3 paxyHkKiB KimieHTa,
BiIKpuTHX Y baHKy, y Bunaakax, nepeadadeHux 3aKOHOIABCTBOM Ta po3aiiom «5. JlorosipHe crircanust ([eberyBaHHs
paxyHKy)» Jlorosopy.

14.3.17. Hancunaru Kiienty pexnamay iHdopMartito Bix baHKy y BUTIIsIII TUCTIB, SMS-TIOBIIOMIIEHB Ta y BUTIISL 1HIIAX
[IOBIIOMJIEHB.

14.3.18. bank Ma€ npaBo NPUHHSTH pillIeHHS PO 3yMTUHEHHS 31HCHEHHS omepariii 3 BUKoprcTaHHAM KapTku, a Takox
npo BuirydeHHs KapTku 3a HassBHOCTI OOCTaBHH, IIO MOXYTh CBIJYHATH TPO HE3aKOHHE II BUKOPUCTaHHA Ta/abo 1i
PEKBI3UTIB, 3HAYHO 30UITBIIIEHOTO PU3UKY HECITPOMOKHOCTI KitieHTa BUKOHATH CBOE 3000B's13aHHSI 111010 cIutaté Kpenuty
Ta MPOLEHTIB 3a HAM, B IHIIMX BUNIAJIKaX, YCTAHOBJIEHUX J[OrOBOpOM.

14.3.19. bank mae paBo BinmoBuTH KitieHTY y 3/miiiCHEHH] TUIATEXiB, AKIIO (piHAHCOBA Omepallis OyAe MiCTUTH O3HAKH
TaKoi, 10 3TiHO 3 BUMOTaMH 3aKOHOJABCTBA MMijuiArae (hiHaHCOBOMY MOHITOPHHTY.

14.3.20. bank Mae nMpaBo NPUNHHUTH a00 MPU3YNHHUTH Jit0 KapTku, a TakoX BiAMOBHTH Y ii OHOBJIEHHI, 3aMiHi a00
BUJa4i HOBOI KapTku.

14.3.21. 3piiicHIOBaTH KOHTPOIb 32 OaHKIBCHKMMU oreparisiMu KirieHTa, 30kpemMa BiAMOBIAHO A0 yMOB po3aimy «13.
besmneka 3pilicHenHs [InatixHuX omepauniii Ta ynpaBiiHHS pu3uKami» J[oroBopy, B TOMY YHCIi 3 METOIO 3iHiCHEHHS
BAIIOTHOTO HAarsiAy Ta/abo (iHAaHCOBOTO MOHITOPHHTY, Ta/ab0 3 METOK KOHTPOJIIO PEXHMIB PaXyHKY, IO BH3HAYCHI
HOpMaTHBHO-TIpaBoBUMM akTaMH HBY Ta 3akoHOomaBcTBOM.

14.3.22. bank Mae ipaBo POBOIUTH OJOKYBaHHS PaxyHKiB Ta/ab0 O6J10KyBaTH MpoBefieHHs Aeskux [ matixHux onepartiit
y BHIAJIKaxX, BU3HAYEHUX J|OrOBOpOM.

14.3.23. bank mae mpaBo moBepHyTH nojany Kiienrtom [lnatikHy iHCcTpykiiro/KacoBuil 1okyMeHT 0e3 BUKOHAaHHS
AKILIO:

- HEMae CYNpOBITHHX JIOKYMEHTIB, HaJaHHS sKHX pa3zoM i3 [lnmarixHoro iHcTpykiieto/KacoBuM noxymMeHTOM
nepeaoaueHo 3aKOHOIaBCTBOM, a00 3aKiHYMBCS CTPOK Jii IIMX CYIPOBITHUX JOKYMEHTIB; a00

- IlmarixHa iHCTpYKIis/KacoBuii MOKyMEHT Ta/ab0 CyHpOBiHI JAOKYMEHTH 0 HUX O(GOpPMIICHI i3 IMOpYyIIEHHSIM
3aKOHOJAaBCTBA, B TOMY YHMCIIi HOpMaTUBHO-TIpaBoBHX akTiB HBY, Ta/abo BHyTpimHiX npaBui (1okymeHTiB) banky, abo
- [natixna iHcTpyK1ist/KacoBuii JOKyMEHT He MOXYTh OyTH BUKOHAH1 Y 3B’S3KY 13 HEJIOCTATHICTIO 3QJIMIIKY KOIITIB Ha
KaprtroBomy paxynky Kitienra;

- 3 IHIIKX MiZCTaB, BU3HAYEHNX 3aKOHOIABCTBOM.

14.3.24. Tamni npaBa, nepeadadeHi JJoroBopom, 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTUBHO-TIPaBoBUMH akTamu HBY.
14.4. O60B’a3ku banky:

14.4.1. Bigkputu Kimienty KapTkoBuii paxyHoK, 110 Bu3HaueHHH y 3asBi-aHKeTi, i 3a0e3neueHHs BigoOpakeHHS
orepaniii 3MiHCHEHNX 3 BHUKOpPHCTaHHAM KapTku BU3HaueHOTO 3asBOro-aHKeTO Bumy, i1 pekBi3uTiB um 0e3
BUKOpHUCTaHHs KapTku.

14.4.2. Tlpotsarom 8-mu baHKiBCbKHMX IHIB micis ykiaaeHHsA JloroBopy, 3a yMOBM BHKOHaHHS KilieHTOM yMOB I.IL
14.2.1., 14.2.2. loroBopy, Hapatu KapTky Kiienry.

14.4.3. 3niicHIOBaTH:

» pospaxyHKoBe oOciyroByBaHHs [lnarikuaux omepariii Kmienta 3 Kaprkoro/KapTkoBUM paxyHKOM, 3apaxoByBaTh
KOILTH, TepepaxoBadi Ha KapTtkoBuii paxyHok Kimienra, ta JlebetyBaru KaprkoBuii paxyHok KitienTa Ha cymu onepartiit
3 BUKopucTanHsaM Kaptok ta cymu BuHaropo/ (komiciii) banky 3rizno Tapudis banky;

» 30epiranns komTiB Kitienra na KapTkoBOMy paxyHKYy;

» HnananHs Kiienty HecankiioHoBanoro osepapadty B oOcs3i cymu, sikoi He BHCTadae Ha KapTkoBoMy paxyHKY
Kitienra m1st oriaTi HapaxoBaHUX MPOICHTIB Ha HecankiionoBanuii oBepapadT, a TaKOXK BiINOBITHUX KOMiciit baHky
3a 31ifiCHeHHsI pO3paxyHKoBoro obciyroByBanss [Inatixuanx onepaniii Kiienra 3 KapTkoro;
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» wnananus Kinienty Bunncku 3a KapTKOBUM paXyHKOM y CTPOKH, MOPAAKY Ta Y CIOCIO, 1110 BU3HAaYeHHH J[0roBOpOM.
144.4. Y Bunanky BuHMKHeHHS HecaHkiiioHoBaHoro osepapadTy a00 OTpUMaHHS YCHOI'O YH IHCHhMOBOIO
noBigomienHs: Kiienra abo osipenoi ocobu Kiienra mpo BTpaty (kpamikky) Kaprku abo mpo HecaHKIiOHOBaHeE
Bukopuctanus Kaptku tpetiMmu ocobamu, 3a0e3reunT HerailHe IpUIIMHEHHS PO3paxyHKiB 3 BUKOpHCTaHHAM KapTku B
HOPAAKY rependadenomy JloroBopom.

3acrepexxeHHs: 30008’ s13aHHs baHKy 10710 TpUNIMHEHHS PO3paxyHKiB 3a KapTkoro, ik BU3HAUCHO BUILE, 0OMEXKYETHCS
BUIAJKaMH, KOJIM MPH 3/iicHeHHi [1naTixHOT onepailii BAKOHY€EThCs ABTOpHU3allis 3riHo npaBui [LnaTikHOT cructeMu.
ITo IlmatixaMM omepartisM, 3iIICHEHNM B MeXaX JOaBTOPU3ALlIMHUX cyM Ticis OmokyBanHs bankom Kapkw, moBHY
BiANOBiAaIbHICTh Hece KitieHT.

14.4.5. 3a ymoBwu 3nilicienns: Ctpaxysannsi Kmienra/is, nepenatu Kiienty, npotrsrom 8-mu baHKIBCBKMX AHIB MiCIHs
ykiIaneHHs: JloroBopy, JOKyMEHTH, IO MiATBEPIKYIOTh QakT ctpaxyBaHHs Kiienra Ta JloBipenoi ocodou Kiienra y
CrpaxoBuka (cTpaxoBwuii ceptudikar (mosic) Ta inopmamniitauit Oykier) 3rizHo 3 ymoBaMu CTpaxoBHKa.

14.4.6. 3abe3neuyBaTu 30epexkeHHs iHGopmartii mpo KirieHTta, 1110 cTaHOBUTH OAHKIBCHKY TAEMHHUIIIO, 32 BUKIFOYCHHSIM
BUTAJIKiB, BU3HAUCHHUX JIOrOBOPOM Ta KOJM PO3KPUTTA Takoi iHpopMallii BUMaraerbcsi HopMaM# 3aKOHOJABCTBA.
14.4.7. YV Bunankax, siki nmepeadadeHi 3akoHOIaBCTBOM, TIpOTsroMm aii JloroBopy, bank BukoHye (pyHKIIIT MO1aTKOBOTO
areHra Ta 3000B'I3aHAN HAPaXxOBYBaTH, YTPUMYBATH Ta CILIAYyBaTH CyMH ITOJIaTKiB Ta 300piB 10 OIOIKETY 3a PaxXyHOK
riatHuka nojatky (Kiienra).

14.4.8. Tanii 000B’s3kH, TiependadeHi 3aKOHOAABCTBOM, Y TOMY YHCIi HOpMaTHBHO-TIpaBoBUMHU akTamMu HBY.

14.5. Binnosinanbnicts Kitienra:

14.5.1. KiieHT Hece BiONOBiaNbHICT, 32 BHKOHaHHS yMOB JloroBopy, Tapu¢iB baHKy BiANOBiAHO 10 BHUMOT
3akoHoAaBcTBa Ta yMOB [loroBopy.

14.5.2. KiieHT Hece BiANOBINANBHICTD 32 HAAaHHA HEMOCTOBIpHOI iH(popMarii mix yac ykiaaneHHs [JoroBopy 3rigHo i3
3aKOHOAaBCTBOM.

14.5.3. Kuient nporsrom aii JloroBopy Hece BiINoBimaibHICTE (mpuiiMae Ha ceOe 3000B’sA3aHHS TOBHICTIO
BiJIIKOyBaTH baHKy BUTpaTH):

» 3a Bci omepairlii, 3MiHCHEH] Ticis BUKpaleHHs uu BTpatH KapTtku Ta/ado IMIH-komy, 10 MOMEHTY MOBIJIOMIICHHS
Krientom um J{oBipenoto oco6oro Kimienra banky npo Brpaty Kaptku B mopsiaky nepenbaueHomy Jorosopom;

» 3a Bci omepalrlii, 31iiiCHeHI 3 BUKOPUCTaHHSIM pekBi3uTiB KapTku (Homepy, ctpoky aii, CVV- 2/CVC konay) Ta/abo
KaprkoBoro paxyHky B Mepexi [HTepHeT mis sIKWX BUKOPHCTOBYBaBcs Koj minTBep/keHHs 3DSecure/SecureCode
Ta/abo TOProBeNLHO-CEPBICHIM Mepexki Ta/abo omepaliii, 3AiHCHEHMX 3 BUKOpPHCTaHHAM DiHaHCOBOrO HOMEPY
MoOinbHOTO Tenedony depe3 HoBiakoBUH LeHTp Ta/abo obmikoBoro 3amucy Kiienta B Mecenmkepax Viber ta/abo
Telegram, mo 3B’ s13auuit i3 @iHaHCOBMM HOMEpOM MOOLTBHOTO Tenedony KirieHTa;

» 3a BCi omepallii o SIKUM J0BEACHO, IO Jii 4 Oe3MisibHICTh KilieHTa mpu3Benu 0 iHiliFOBaHHS HECAHKI[IOHOBAHOT
ormeparrii.

3acrepexxeHHs: baHk Mae mpaBo He BUMaraTd BUKOHAHHS YMOB IYHKTY OyIb-SIKOTO 3 HianyHKTiB 11.14.5.3. Jlorosopy,
BUKJIFOYHO Ha BIIACHUH PO3CY/I.

14.5.4. Kiient Oe3nocepeiHbO BiJMOBiA€ 3a CBOI Jil 4 Oe3MisIbHICTh Ta 3a il UM Oe3/isuibHICTh JloBipeHUX 0cCi0
Kiienra un JlonatkoBux Jepxarenis Kaptku npu Bukopuctanni Kaptku, ski 3aBganu banky 30uTkiB.

14.5.5. ¥V pasi HeBimmkonyBaHHs KiieHTOM 3a00proBaHoCTi Ta HapaxOBaHMX IPOLEHTIB, B TOMY 4YHCIi, y pasi
BUHHUKHEHHS HecankuioHoBanoro oBepapadrty, bank mMae mpaBo Bumaratu Bin KitieHTa iX morameHHs B CyJIOBOMY
nopsiaky. Kiient ta JlomatkoBuii [lepxkarens KapTku HecyTh comiiapHy BiJlIOBialibHICTh 32 TOTAIICHHS
3a0oproBaHocTi o KapTkoBOMyY paxyHKY.

14.5.6. 3a HeBuKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS MPUHHATHX Ha ceOe 30008’ a3anb 1o Kpenurnomy gorosopy Kiient
cruadye neHto/mrpad B po3mipi, BcraHoBieHoMYy Tapudamu banky, a Takox Hece BiJIOBIAaJIbHICTH B TOPSIKY 1 Ha
yMoBax, Bu3HaueHHX JloroBopom/KpeanTHIM J0roBOpOM.

14.5.7. KiieHT Hece TTOBHY BiAMOBIAIBHICTH:

» 3a BUKOHaHHS yMOB [loroBopy;

» 3a Bci onepaitii 3 KapTkoro, 1110 0y/1u 3iHCHEHI 10 MOMEHTY 3aKiHueHHs TepMiny il JloroBopy 3 Kirientom (abo #oro
posipBaHHs) Ta noBepHeHHA KapTku baHky;

» mpoTAroM 45 KaNeHaapHHUX JHIB 3 Hs 3aKiH4YeHHs cTpoky aii JloroBopy 3 Kitientom abo 1oro po3ipBaHHS Ta 31adi
Kaprtku no banky;

» B IHIIKX BHUIAKax nepeadadenux JJoroBopom 3 KirieHrom.

14.5.8. Kuieat mnporsrom xii JloroBopy Hece BianoBinanpHICTh (mpuiiMae Ha cebOe 3000B’S3aHHS TIOBHICTIO
BimmkoayBatu banky BUTpaTn) 3a Bci omepailii, 3/IiHCHEH] 3 BAKOPHCTaHHAM PeKBi3uTiB KapTku (HOMepy, CTpOKy ii,
CVC abo CVV -2 koay) B Mepexi [HTepHET, fKi B pe3yibTaTi OCHOPIOBAHHS HE MiAJSTalOTh MOBEPHEHHIO Yepes3
[Inarixny cucremy.

14.5.9. boprogi 3000B’s13aHHS 3a OyIb-SIKUM yKiIajeHnM MK KimieaTom Ta Bankom 10roBopoM MOXKyTh OyTH TOTaIieHi
MOBHICTIO 200 YaCTKOBO OY/b-SIKOK TPEThOI (IHIIIOK) 0CO00I0, sika BUsBMU/IA OaXkaHHsS Ta FOTOBA IOTaCUTH OOProBi
3000Bs3aHHA Kitienra, Ha mo KnieHt mianucanHsaM 3asiBU-aHKETH HAJa€ CBOIO 3rofy. Y BHUIAIKy BUKOHAHHS TaKOIO
TPeThOIO (1HIII00) 0CO00I0 OOProBux 30008’ s13aHb KiieHT 3a JIoroBOpOM B IIOBHOMY 00CSI31, 10 TAKOi 0COOU MEePEeX0asTh
npaBa baHky 3a /loroBopom.
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14.5.10. Bignosinansnicth Knienra-IlnaTuuka:

14.5.10.1. Kimient-IlnatHuk Hece BiAMOBIAAaABHICTH 3a BiANOBIAHICTH iH(OpMaIii, 3a3HadeHoi HUM y IlnaTixHik
iHcTpykuii, cyti Ilmatiknoi omepamii. Y pasi BusBieHHs HeBignosigHocTi iHdopmamii Kmient-IlnatHuk wmae
BIJIIIKOTyBaTH baHKy MIKOAY, 3am0isTHy BHACIIIOK TaKOi HEBIAMOBITHOCTI iH(pOpMaIIii.

14.5.10.2. Kuient-IlnatHuk 3000B'sI3aHUN BIANIKOAYBAaTH WIKOJY, 3amofisHy baHKy, BHACHiJIOK HEJOTPUMAaHHS
KrnienroM-IInaTHuKOM BUMOT OO0 3aXHUCTY iH(popMaii i 31iHCHeHHS HETPaBOMIpHUX A1l 3 KOMIIOHEHTaMH ITATIKHOT
iHGPacTpyKTypH (y TOMY YHMCIIi TUIATDKHUMH iHCTpPYMEHTaMH, 00JaJHaHHSAM, MPOrpaMHUM 3a0e3nedeHHsM). Y pasi
HenorpuManHsa KimieHToMm-ImaTHHKOM BHINE3a3HAUYCHUX BUMOT, BaHK 3BUTHHSIETHCS BiZl BiAMOBITAITHHOCTI TEpen
Kiriearom-Ilmataukom 3a BukoHaHHs [lmatikuaux omepariii. [Imatauk 3000B's13aHnit HeraifHo mmicis TOro, sIK Taka
iH(popMalis cTana oMy Bifoma, MOBiJOMUTH MUCbMOBO bank abo 3atenedonysasiuu g0 JoBinkoBoro nentpy banky
mpo ¢akT BUKOHAHHSA 3 paxyHKy Kiienrta-lIlnmaTHuka HeHamexxHOi ab0 HEaKIENITOBAHOI IUIATLKHOI omepartii Aus
OTPUMAaHHS BiJIIKOyBaHHS 3a TaKOIO OTIEPAIIi€l0 y 3alpOMOHOBaHiH 1 3aTBepmkeHiit bankom gopmi. Kimient-ITnarank
Mae MpaBO BUMAaraTd BiANIKOAYBaHHS KOIITIB 3a HEHaleXHOIO [ImaTixHOIo omeparii€to, 32 YMOBH HHCBMOBOTO
TOBiIOMJICHHsT TIpo 11¢ bank mpotsrom 90 (1eB’SIHOCTO) KajieHAAPHUX JTHIB 3 JIaTH CIIMCaHHs KOIITIB 3a TaKOIO
omepariiero 3 paxyHky Kiienta-Ilnaranka. 3a3HaueHnii y mboMy IMYHKTI CTPOK HE 3aCTOCOBYETHCA, SIKIIO baHk He
IOTpUMaBcsl CBOTO 000B's3Ky miono iHbopmyBanas Kiienra-lIlnaTtHuka npo BukoHaHi [lmatikai omepamii 3rigHO 3
BUMOTaMu 3aKOHOJIaBCTBa Ta/abo Jlorosopy (i3 BpaxyBaHHSIM BijgMoBu KitieHTa Bijx iHGopMyBaHHs (32 HAIBHOCTI)).
14.5.11. BignoBinanasuictes Kiienta-OrpumyBaua:

14.5.11.1. Kuienr, sikuii € Henanexxuuit OtpumyBad npotaroM 3-X (TPhOX) poGoOYUX AHIB 3 JaTH HAJIXOJKCHHS
NoBiOMJICHHS Bif BaHky/HamaBaua mnaTikHUX mocayr [lnaTHHKAa Mpo BUKOHAHHS MOMMIIKOBOI, HEHANIEXKHOI abo
HeakIenToBaHoi [ImarixHoi oneparii 3000B's13anuii iHinitoBaTH [IMaTi>kHy omneparito Ha eKBIBAJICHTHY CyMYy KOIITIB,
3apaxoBaHy HOMy BHACIIJOK ITOMIJIKOBOi, HEeHajexkHoi abo HeakmenToBaHoi [lmarixHOi omeparlii, Ha KOPHUCTH
banky/Takoro HajaBaua [1naTi>KHUX MOCIYT.
14.5.11.2. V pa3i nopyuieHHs CTpoKy, BctaHoBieHoro 1. 14.5.11.1. loroBopy, Henanexxuuit OtpumyBad 3000B's13aHHI
MOBEPHYTH CyMy TIOMUJIKOBOI, HeHAJIC)KHOI a0 HeakienToBanoi IlmarikHoi onepariii, Ta crutatutu banky / HagaBady
TUTATDKHUX TOCTYT TeHro B po3mipi 0,1 BifcoTka i€l cymu 3a KOXHHUM JIeHb BiA MaTH 3aBepiieHHs Takol [lmaTixaol
orepallii 10 JHs MOBEPHEHHS KOWITIB Ha PaxyHOK, ane He Oiibme 10 BijgcoTkiB cymu [Inati>kHOi oneparii.

14.6. BinnoBinaasnicts banky

14.6.1. bark Hece BiaNMOBiNANBHICTH 32 BUKOHAaHHS yMOB JloroBopy, Tapudis banky, 3a Bukonanus [ LmatixHux onepartiit
BIJIMIOBI/THO /0 BUMOT 3aKOHO/IaBCTBa Ta YMOB Jl0roBOpY.

14.6.2. baHk 3BiNBHSETHCS Bij BiINOBIAAIBHOCTI y pa3i 3MiHM 3aKOHO/AABCTBA, SKE MPHUITUHsIE TpaBoBinHOCHHE CTOpiH
3a JloroBopom.

14.6.3. bank He Hece BignosiganbpHOCTI epen Kiienrom, Jlosipenumu ocodamu Kitienra, JlogarkoBumu JlepsxkarensiMu
Kaptku, fioro koHTpareHTamu 3a Oy/b-fiKi yTPUMaHHS, CaHKIii, OOMEXKEHHS Ta iHIII HEraTMBHI HACIIJKH MIOJO
PaxyHKiB, TPOIIOBHX KOLITIB Ta OIEpaliil 3a paxyHKaMH, SKILO Taki HACJIiAKH MOB*s3aHi 13 BuKoHaHHAM BuMor FATCA
3 0oky [lonaTtkoBoi ciryx0u CLLA, 6aHKiB-KOPECTIOHICHTIB Ta iHIIKX OCi0, 110 TPUIMalOTh y4acTh B IEPEKa3ax, a TAKOXK
3a Oynb-sIKi OB’ 13aHi 3 IIMM 30MTKH, BUTPATH, MOPAIIbHY IIKOY Ta/ab0 HEOTpUMaHi JOXOJIH.

14.6.4. bank Hece BiAMOBINAIBHICTD, OKPIM BHIAJIKIB TEXHIYHOI HECTIPABHOCTI MPOTPaMHOTO KOMIUIEKCY, 3a HeraiHe
omoxyBanas Kaptku micist noBimomiienHs: Kitientom un JloBipeHoro ocoboro Kiienra banky mpo Brpary Kaprku B
nopszKy, nepeadaueHoMy M JloroBopoMm i 3a cIulaTy BCiX ABTOPH30BaHHX IICIS TMPUHHATTS BHIIEBKAa3aHOTO
noBijiomnenHs [lnarixHux omepaiiif, Ta 3a yMoBM HamaHHs Kiientom mnpu 3BepHeHi 10 baHky Homepy
BTpaueHOi/BUKpajieHoi KapTku Ta/du JOCTaTHIX MEPCOHANBHHUX JaHWX, HEOOXiMHUX JJIs OJHO3HAYHOI imeHTH]iKarlil
bankom HOMepy Kaptkm (im’s, mpizBumie, Bun Kaptkw, mapons) Tta miaTBepkeHHS baHKOM MpHAHATTS TaKoro
noBijiomnents. Bunyuenns Kaprtku 31 CTom-mucra Ta 3HATTS OJOKYBaHHS 3IIMCHIOETHCS HA MiJCTaBl MHCHMOBOIO
noBimomirenHsa Kirienra.

14.6.5. bank Hece BiANOBIAANBHICTH BIATOBIIHO 10 3aKOHONABCTBA 332 HE3aKOHHE PO3TOJIOIICHHS a00 BUKOPUCTAHHS
OankiBchbKOl Taemuuni Kiienra.

14.6.6. bauk He Hece BIAMNOBITAIBLHOCTI:

- 3a BigMOBY TpeTboi ocobu (Toprosis) npuitasatu KapTky;

- 3a IKICTh TOBApPIB Ta MOCIYT, OTPUMAHUX 3a JioroMororo Kaprkwy;

- 32 JTIMITH Ta OOMEXEHHsI, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh 3ainaTh inTepecu KimeHTa;

- 32 OyAb-IKUH PU3UK, L0 BUHUKAE B PE3YJIbTATI KOJIMBAaHHS KYPCiB BAIOT IiJl 4ac BUKOHAHHS MIKHAPOIHUX IJIaTEXiB
Ta BaJIIOTHUX ONEpalii, TaKUi pU3HK (BiAMOBIIATBHICTD) OKIaJa€ThCsl BUKIIOUHO Ha KitieHTa;

- 3a TocToBipHICTh iH(OpMartii, 3a3HaueHoi Kiienrom B [TnatixHill iHCTPYKIIii, CyTi onepallii, Mpu3HAYEHHI TUIATEXKY, 32
SIKOIO 3JIIMCHIOETHCS TpaH3aKIlis/mepeka3 KineHToM, a TakoXk 3a MOBHOTY 1 CBOEYACHICTh CIuiaT KirieHTOM moJaTKiB,
300piB, IHIIKX 000B’I3KOBHUX TLIATEXKIB.

14.6.7. BinnoBinanbHicTh Banky mia yac Bukonanus IlaaTizkaux onepaiii:

14.6.7.1. Y pa3i nopymenHss bankoM cTpokiB BuUKOHaHHS [InaTiXHUX omepariid, Teper0adyeHnx 3aKOHOJABCTBOM
ta/abo [loroBopom bank 3000B's3annii crmatutu Knienty mento y posmipi 0,01 BiZCOTKIB cyMH NPOCTPOYEHOTO
TUTATEXKY 32 KOXKHUI JIeHb POCTPOUeHHS, ane He Ounbiie 10 BiycoTkiB cymu [lnartixHol onepaiii.
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14.6.7.2. baHk He Hece BIANOBINAJIBHICTD 33 HEMOJKJIMBICTH 3aBEpIICHHS IepeKasy, iHimiioBaHoro KirieHTOM,
BHACIIIJIOK HEBIPHOTO 3a3HaueHHA KIIiEHTOM PEKBI3UTIB OTPUMYBada; 3aCTOCYBAHHS JO KpaiHU MiCII€3HAXOKCHHSI
OTpUMyBaya MIKHApPOJIHHUX CaHKIH, M0 YHEMOXIHMBIIOIOThL ab0 YCKIAJHIOIOTh TepeKas; MOPYIICHHS OaHKOM
OTpUMYyBaya CTPOKIB 3apaxyBaHHsS Iepeka3y Ha paXyHOK OTPHMYyBada; BUHUKHEHHS OOCTaBHH, IO HE 3aJIeXaTh BiJ
Bouti banky, Tomo.

14.6.7.3. bank Hece BiINOBIAIBHICTD Bijl YaC BUKOHAHHS [LmaThXHUX onepaniil BiAMOBITHO 10 3aKOHOIaBCTRA.

15. Incranmiiina inentudikanis Kiienra

15.1. Ilig wac ycHoro auctaHuiiinHoro 3epHeHHsi Kimienta nmo JoBiakoBoro nentpy banky Tta/abo 3BepHEHHS,
3aificHeHOro 3a ormoMoror obiikoBoro 3amucy Kimienra B mecenmkepax Viber ta/abo Telegram, mio 38’s3anuii i3
®dinancoBuM HOMepoM MoOinsHOTO Tenedony KimieHTa, 3ailicHIOeThCs Horo igeHTH]iKamis 3 BUKOPUCTaHHIM CJIOBa-
napoJsl Ta JOAAaTKOBHUX MapaMeTpiB iaeHTHdiKalii TakuX, SK: MACIOPTHI JIaHi, peecTpauiiHui HoMep 00TiKOBOT KapTKH
IJIATHUKA MMOJATKIB, MaHI peecTparii Micls MpOoXUBAaHHS BIATOBIAHO 0 HaAaHOi iHpopMaIii i Jac BCTAHOBICHHS
ninoBux (moroBipHuX) BimHOcWH 3 bankoM. PosnopsmkenHs/mopydenns Kiienrta, mo Oynm BUMHEHI YCHO i 9ac
BUKOpPHUCTaHHs mociayr J[0BiIKOBOTO LEHTPY Ta/ab0 HMUIIXOM HaJACHJIAHHS MOBIJOMJICHHS 3a JOMOMOTOI0 OOJIKOBOTO
samcy Kitienrta B Mmecenmkepax Viber ta/a6o Telegram, mio 38’ si3anuii i3 @iHaHCOBUM HOMEPOM MOOITBHOTO TenehOHyY
KitienTa mpupiBHIOIOTHCS 10 MHCBMOBHX PO3NOPS/KEHB/TOPYICHB Ta € MiACTaBOIO IS CTATHEHHS BIATIOBIIHIX KOMICIH
(six1o Taki MaroTh Micte) 3rinHo Tapudie banky.

15.2. KitieHT Hece MOBHY BiJIOBINAJBHICTE 32 MOXKIIUBI 30UTKH, 110 CTAJIX HACIIIKOM PO3TOJIONICHHS CJIOBAa-TIApOJIs
iHmIM ocobaM. B pasi HEMOXIHMBOCTI HajaTW MPALiBHUKY J{OBIAKOBOTO IIEHTPY CIIOBO-TIAPOJH IS MPOBEICHHS
inenTudikamii, KimieHT mae 3BepHyTHCS 10 baHKy Ta, HaJaBIIM JOKYMEHT, IO MOCBIIYY€E 0c00y, 3AIMCHUTH HOT0 3MiHY.
Jo MomeHTy 3MiHU cioBa-mapoiisi KilieHT Moke BUKOPHCTOBYBaTH OOMEKEHUH Tepeltik mochnyr J(oBiAKOBOrO LEHTpY,
SIKWI BCTAHOBJIOETHCS CaMOCTiIHO baHkoM, 3a yMOBH HaJaHHs Ha 3alUT HpaiiBHUKa J[0BiIKOBOTO IIEHTPY J0aTKOBOI
nepcoHanpHOI iH(OopMaItii s igeHTrdiKarii.

16. ®opc - Makop

16.1. CTopoHHM 3BUIBHSIOTHCS BiJ BIJIIMOBIAaIBHOCTI 3a YacTKOBE a00 TMOBHE HEBHKOHAHHS CBOIX 3000B'3aHb 3a
JoroBopoM mpo BHAady Ta OOCIyrOBYBaHHS IUIATIXHHUX KapToK (myOmigyHNM)/ JIoTOBOPOM MPO CITOKHUBYHI KpemauT /
JorosopoM mopyku / JloroBopom 3acTaBu MaifHOBHX TpaB BUMorH / JloroBopoM 3abe3nedeHHs (Ha1am pa3oM 1Mo TeKCTy
Oro po3ainy 16 — Jlorosip) y pasi HacTaHHs Ta Jii 00CTaBUH HenepeOOpHOI criu (popc-Maxkop), M0 3HAXOAATHCS 11032
MexaMmu KOHTpoJito CTopiH, Ta siki CTOPOHHM HE MOTJIU Mepe10adynuTH a00 SKUM HE MOTJIH 3ano0irTi. Y 1[bOMY KOHTEKCTI
oOcTaBMHN HemepeOOpHOI CHIIM O3HAYalOTh: a) CTUXiiiHEe X0 (MoXKeka, BHOYX, TMOBiHB, 3eMIIETpyC); 0) BiiiHY
(orosomieHy 41 HEOTOJIOIICHY ), OKYIIAIil0, TPOMAASHCBKY BiliHY, aKTH TPOMaJICBKO1 HETIOKOPH, TIOBCTaHHSI, MPUPOIHI
Ta HEMPHUPOIHI KatacTpodu, aBapis, BUOYX, OXKekKa Ta iHII HemependaveHi i HEBIABOPOTHI OOCTaBHHHM, SKi € 1032
koHTposieM CTopiH; B) [Iii, BAMOTH, MI>»KHAPOJIHI CaHKIIi1 a00 caHKIii YkpaiHu, abo 0OMeKeHHSI, 10 iX BCTAHOBIIIOE AJIS
banky Ypsan Ykpaiau ao iHIIi TpeTi CTOPOHH, Y TOMY YHCIII BCTAHOBJIEH] Y PAIOM 0OMEKEHHS Ha JIOCTYII 10 PaxyHKIB,
iHO3eMHOI BaJioTH a00 OaHKIBCHKOTO 3aKOHOJABCTBa a00 HOro TIyMadeHHS Y THX MeXaX, y SKHX BOHU MOXYTb
3aBaauTH baHKy y BUKOHaHHI 100 000B'SI3KiB.

16.2. CropoHa HE 3BUIBHSETHCS BiJ BiJMTOBIIAaIBHOCTI 3a HECBOEYACHE BHKOHAHHS 3000B'S3aHb, SKIIO OOCTaBHHU
HerepeOopHoi cvin, BuzHaueHi 1. 16.1. JloroBopy, HacTam y iepioJ1 MpoCTpOUYeHHS BUKOHaHHS boproBux 3000B'13aHb.
16.3. Cropona 3000B's13aHa 1oBiioMHUTH iHITY CTOPOHY PO HACTAHHS Jii 00CTaBUH HenepeOopHOi cuitu ((hopc-Maxop),
3 HaJaHHAM MiATBEPIKCHHS TOProBO-NMPOMHUCIOBOI NajaTH YKpaiHU (200 YHNOBHOBa)XCHOIO HEIO PErioHaJIbHOIO
TOPTOBO-TIPOMUCIIOBOIO Tanaroro). He HamaHHS MiATBEPIKYIOUOTO JTOKYMEHTa, BHJIAHOTO TOPTOBO-TIPOMHUCIOBOIO
nanaror Ykpainu (a00 yIOBHOBR)KEHOIO HEH PEriOHAJILHOK TOPTOBO-IIPOMHUCIIOBOIO NAJIaTOK) 1mo30asiisse CTOPOHY
MOCHUJIATHCS HA TaKi 00CTaBUHU SIK MiICTABY 3BUIBHEHHS BiJl BiAIOBIAAIEHOCTI.

16.4. Y pasi HacranHsa oOcTaBuH, BU3HaueHUX 1. 16.1. JloroBopy, TepMiH BUKOHAaHHS 3000B'SI3aHb TOJOBXKYETHCS Ha
CTPOK Jii Takux 00CTaBHH, ajie He OibIIe sIK Ha 1 MiCSIIb.

16.5. Axmo oOcTaBunm, Bu3HaveHi 1. 16.1. JloroBopy, nistumyTth noHay 1 micsip, Kiniert/ITopyanTtens/3acTaBogaBerp
3000B's3aHMiA TIPOTAroM S5-Ti PoOoumx IHIB BiA 3akiHUEHHS CTPOKY, BH3HaueHoro m. 16.1. JloroBopy, moracuth
3a00proBaHicTh 3a JloroBopoMm.

16.6. CTopoHH TOMOBHIIKCh, 1110 MTUCbMOBE MOBiIoMIIeHHsI bankoMm KitieHTa mpo HacTaHHsS 00CTaBHH HETIEpeOOPHOT CHTH
(pope-maxkop) baHk 3ailCHIOE IIISIXOM po3MillleHHs BianoBiaHoi iHpopmanii Ha OdiuiliHomy caiiti banky B Mepexi
IaTepHeT 260 Oy Ib-IKUM HITUM cIOCO00M, 3a3HaueHnM B po3aiii «20. Ciocobu komyHikartii» Jorosopy.

17. T'apanTii @oHay rapaHTyBaHHs BKJIAAIB i3MuHNX 0Ci0

17.1. Bignosigno 1o 3akony Ykpainu «[Ipo cucremy rapanTyBaHHs BKJIaIiB (i3ndHuX 0ciO» (Hamani — 3akoH), Donj
rapaHTyBaHHS BKJIagiB ¢iznuHux ocib (Hagani — @oHx) rapaHTye KOXHOMY BKIaJHUKY baHKY BiJIIKOAYyBaHHS KOIITIB
3a ¥oro BkiaoM. GoH/I 3IHCHIOE BiIIIKOTyBaHHS KOIITIB 32 BKJIaJ]aMHU B TIOPS/IKY T4 Ha YMOBaX BU3HAUEHUX 3aKOHOM.
17.2. AktyanbHy iH(pOpMAaLIiIO 11040 BiamKkomyBaHHs POHIOM KOMITIB 3a BKiIagamu KJIIEHT MOXe OTpUMATH udepe3
Inrepuer (Ha odiuiiiHomy caiiti banky abo Ha BeO-caiiti ®Pongy www.fg.gov.ua), 3 iHQopMaUiiHUX CTEHMIB B
ornepauiiHux 3anax banky, abo 3aTenedonysasiu 10 JJoBigkoBoro ueHTpy baHky.

17.3. lllnaxom mianucanHs 3asBu-aHkeTd KimeHT miaTBepauBs, 1o 10 ykiazeHHs JloroBopy ojaepikaB Ta 03HaHOMHUBCS 3
JloBiIKOI0 PO cUCTEMY TapaHTyBaHHs BKJIaiB (iznyHux oci0 (Hajgaui - JoBiaxa).
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CTOopoHH TOMOBHIIHCS, IO TICHS YKIIaaeHHs JloroBopy, He pialre HiXX OJuH pa3 Ha pik, baHk 3000B’A3y€ThCS HagaBaTH
Kiienty akryanpHy penmakmiro JoBifku, muisixom posmimienHs [osigku Ha OdimifinoMmy caiiti Banky Tta/abo 3a
JOMIOMOT010 3ac00iB iHpOpMaLiiiHUX, iHPOPMAaLiHO-TEIEeKOMYHIKAIIMHAX CHUCTEM, B TOMY YHCIi 3a JOIIOMOTOI0
Cuctemu IntepHer-O6ankinry/Cucremu «OTP SMART» / Cucremu Kimient-bank, B enextponHiii ¢opmi. KiieHT
3000B’s13y€ThCs, MO MpOoTAToM Aii JloroBopy, mepiogudHo, ane He pifire HiXK OJUH pa3 Ha PiK, 03HAHOMITIOBATHMETHCS
3 akTyanpHOW penakuiero JoBimku, sky bank posmimyBarume Ha OdiuiliHoMy caiiTi banky Tta/abo siky bank
HanaBaTuMuMe KitieHTy 3a momomororo 3aco0iB iHpopManiitHux, iHpopMaLifHO-TeTeKOMYHIKalliHHUX CUCTEM, B TOMY
guci 3a gonomororo Cucremu Iarepuer-6ankinry/ Cucremu «OTP SMARTY / Cuctemu KiienT-baHk, B eeKTpOHHI
tdopmi. lngxom miammcanHs 3asBu-aHKeTH, KITIEHT MiATBEPDKYE MPO TEPIOAWIHE O3HAWOMIIEHHS 13 aKTYaJIbHOIO
penakiiero Jloinku, po3mimenoi Ha OdiniiHomy caiiti banka, Ta/a00 111010 OTpuMaHHs Ta 03HaloMIICHHS 3 J[oBiIKOO,
sKa TepioguyHo oTpuMyBaTuMeThess Kiientom Bix banky 3a momomororo 3aco6iB iHpopmamiiHux, iH(opMaliiiHO-
TENICKOMYHIKAIIHHAX CHCTEM, B TOMY 4ucii 3a gomomoroto Cucremu Iarepuer-6ankinry/Cucremu «OTP SMART» /
Cucremu Kiient-bank npotsrom nii Jlorosopy.

17.4. ®oHp He BiNIIKOAOBYE KOLITH, Y BUNAAKaX, BU3HAYCHUX 3aKOHOM.

17.5. bank Ha BuMory KirieHTa Mae HaiaTi BUTST 3 11b0T0 Jl0TOBOPY, 3aCBiTUeHNH YITOBHOBaYKEHUM TIPaIliBHUKOM baHKy.

18. BaHKiBCchbKa TAEMHHUIA

18.1. Croponu 3000B’s13yI0ThCs 30epiraTi B MeKaxX, BU3HAYCHUX 3aKOHOAaBCTBOM, KOH(IICHINIHHICTH CTOCOBHO 3MICTY
JloroBopy mpo Bujauy Ta 0OCIyroBYyBaHHS IUIATIKHHUX KapTok (myOisiuHOro) / JloroBopy mpo CIOKWBYHE KpemuT /
Horosopy nopyku / JloroBopy 3acTaBu MaiiHOBHX TipaB BuMoru / JloroBopy 3a0e3meueHHs (HaAaai pa3oM 1O TEKCTY
1bOro po3ziny — Jlorosip), a Takox Oyab-skoi iH(popMallii Ta BiJOMOCTEH, 110 HAAIOThCs KOXKHi 31 CTOpiH y 3B 13Ky
3 BUKOHaHHsM [loroBopy. CTopoHH 3000B’SI3yIOThCS HAJISKHUM YMHOM 30€piraTé Ta He pO3roJjIollyBaTh iH(opmailito,
sKa MICTUTh OaHKIBCBKY TAa€MHHIIO, OTPHMaHy IpPH BHKOHAaHHI yMOB JloroBopy. SIKIIO y BHIAAKy HEHAJICKHOTO
30epiranHs Ta/abo po3roJioIieHHs iHGopMaIlii, BKka3zaHoi y iboMy yHKTi, CToposi JloroBopy Oy ayTh 3amoTisiHI 30UTKH,
To BuHHA CTOpOHa 3000B’s13aHa BiAIIKOIYyBAaTH TaKi 30MTKHU 3T1THO i3 3aKOHOAaBCTBOM.

18.2. Knient/ITopyuntens/Ilo3ndyansuuk/3actaBogaBelp (Haam pa3oM IO TEKCTy boro po3aiuty — KitieHt) posymie,
o bark 30008’ 13aHMI po3KkpUBaTH iH(GOPMAILifo, IO CTAHOBUTH OAHKIBCHKY TAEMHUITIO, HA BUMOTH JIePKaBHUX OPTaHiB
y BHIIQJIKaX Ta B TOPSIKY, NependaueHoMy 3aKOHOAaBCTBOM, B TOMY YHMCII HaJaHHS KOHTPOJIIOIOYMM OpraHam
iHpopMmallii Ta il JOKYMEHTaIBHOTO MiATBEPP)KEHHsI CTOCOBHO BUKOHAHHSI BaHKOM BHMOT 1MOIaTKOBOTO 3aKOHO/aBCTBA.
Hisxi 30008’ s13aHHs baHky B 3Bs13Ky 13 30epexeHHsIM 0aHKiBCHKOT TAEMHHIII Ta KOH(1ACHITIHHOT iHpopMaIlii, BUKIaaeHi
B JloroBopi abo B iHmux moroopax (3asBax, yromax, mpoToKonax, jJucrax) Kiienra 3 baHkoMm He pO3MOBCIOMKYIOTHCS
Ha BUMaJKH, Konu baHk BUMyIIeHui Ha CBill po3Ccy/ MepenaBaT Taky iHQopMarito TpeTiM ocobaM ISl 3aXUCTY CBOIX
IHTEpeciB Ta y BUMAIKY NopymieHHs: KirieHToM cBoix 000B’s13KiB iepen bankowm.

18.3. bank € wactunoro rpymu OTII B siky Bxomsate OTII bank (YropmuHa), ioro MiciieBi Ta iHo3eMHi (ifii Ta ix qogipHi
kommanii (I'pyma OTII). Kommnanii ['pynu OTII noctiiiHo 00OMiHIOIOTBCS iH(GOpMalli€ro Yepe3 3araibHy iHQopMaliitny
CHCTEMY, 3aBJIaHHSM SIKOi € MiHIMI3allisl pU3UKY TPyNH B LitoMy. KITlieHT Haiae O3B HA OTPUMAaHHS, BUKOPHCTAHHS Ta
posrosomeHHs iHpopmanii B cepeanni ['pynu OTII, mo crocyerbes 6e3nocepenabo KimieHTa (U1 OLIIHKHM PU3HKY), L0
craiyia BijomMa baHky y 3B's13Ky 3 AiIoBUMH cTocyHKamu 3 Kitientom. Lleii no3Bin nmommproeTbes Ha baHk, 1HIIKMX YJICHIB
I'pymu OTII B YropiiumHi Ta 3a i MexaMH, SKi OpraHizoBaHi Ta QyHKIIOHYIOTb SIK €IMHHN OaHK, Ha MXKHAPOJIHI TUIATIKHI
cucTeMu Ta 0aHKIBCHKIi acolialii y BUMa Ky BUHUKHEHHS ITi7J03py Ha BUKOpUCTaHHS KapTky y maxpaiicbkux minsx. Len
J03BiN 3HIMae Oynb-ski npetensii Kiienta mono mopymeHHss baHkoM ToNI0KeHb PO HEPO3TOJIONIeHHsT 0aHKiBCHKO1
TAEMHHUIII, SIKi iICHYIOTh ¥ 3aKOHOJaBCTBI.

18.4. Ilinmucannasam [loroBopy Ta/abo 3assu-ankern Kiient mae banky mo3Bin Ha nepenauy indopmariii, o ckiamae
OaHKiBCbKY TaeMHHMIIO KitieHTa, ycTaHOBaM, opraHizaiisM, OpraHaM Jep)KaBHOI BJIaJH, JIep)KaBHHM pEeCTpaTtopam,
TpeTiM ocobaM, 1o nepedyBaloTh 3 baHkOM y JOTOBIpHUX BiJIHOCHHAX, a TaKOX ykKianu 3 baHkom 1OroBip oo
HEpO3ToJIoNIeHHsT KOoH(iAeHiiHOT 1HpopMallii, a TakoXX PEeHTHHIOBUM areHTCTBaM, ayJAWTOPCHKHM KOMIIAHIsIM, IO
3ICHIOBATUMYTh NIEPEBipKy/peHTHHTYBaHHS baHKy, OyIb-SKUM (i3UYHIM Ta OPUANIHIM 0CO0aM 3 METOI0 pealtizarlii
npaB baHka K KpequTopa, aBTOIMIIOpTEpaM, AWIIEpaM, Y BUIAIKy HEOOXITHOCTI 3aXUCTy NpaB Ta iHTepeciB baHky, y
TOMY YHCII 0co0aM, SIKi HaJaBaTUMYyTh BaHKy ITOCIIYyrd MO CTATHEHHIO 3a00proBaHOCTI 3a J[OroBOpOM, 3BEPHEHHIO
CTSITHEHHS Ha MaliHO Ta MO 3AiCHEHHIO 1HIIMX Aiid, OB’ s3aHMX 3 peaiizauieio npaB banka 3a JloroBopom, cTpaxoBUM
KOMITIaHisIM Ta CTPaxOBUM ITOCEpEIHUKAM, Y pa3i yKiageHHs KiieHToM J0oroBopy cTpaxyBaHHS 31 CTPaxOBOIO KOMIIAHIEO
BiJl IMEHI, B iHTepecax Ta 3a JIOPYUSHHSIM SIKOTO Jiie baHk; iHIMM (i3WYHNUM Ta FOPUIANIHAM 0c00aM, 3 METOIO BUKOHAHHSI
BUMOT 3aKOHOJIaBCTBa, JJOroBOpY Ta IHIIMX JIOTOBOPIB, YKJIaleHnX bankowm, Ta/abo skmo nepenanHs takoi iHpopmarrii
HeoOxigHe baHKy 111 BUKOHaHHS CBOiX 3000B’s13aHb 3a JloroBOpoM, a came, aje He BUKIIOUHO, Yy BUMAAKY NepeaaHHs
iHpopMmallii TpeTiM ocobam, sIKi 3IIHCHIOITH eMOOCYBaHHSI, TaKyBaHHs Ta BianpasieHHs KapTok Ta/abo KOHBEPTIB 3
[MIH-komamu, Ta 3 sskuMu baHK yKIJiaB BiAIOBIIHI JOrOBOPY HPO HAJaHHS MMOCIYr (BUKOHAHHS pOOIT; B TOMY YHCII 3
METOI0 3a0e3MeUYeHHs peani3amii MoJaTKOBUX BIIHOCHH 1 BIIHOCHH B c(hepax OyXraiarepchbkoro o0iiky, gpiHaHCOBHX
NoCIIyT, OaHKIBCHKMM YCTaHOBaM, OaHKaM KOpPECIIOHJIEHTaM, aJBOKaTaM, KOMIaHisAM, 110 31iHCHIOIOTH OLIHKY MaiiHa,
0aHKIBCBKMM acoliiamisM, nopyuutesssM KimieHta, a Takox ocobam, siki mepeOyBaroTh 3 KitieHTOM B CiMeiHHX,
POOMHHUX, TPYIOBHX BiIHOCHMHAxX, B TOMY uucii HazaHHI bankom poGortonasuesi Knienta/Opranizauii/llenciiiHomy
¢oHny YkpaiHu/iHIIMM couiajJbHUM opraHam iHdopmauii Ipo BiAKpUTI MOTOYHI/KapTKoBiI paxyHku Kiienta ta/abo
Homepu Kaprok Kiienra (PAN), pyx KOIITIB HAa MOTOYHHX/KApTKOBHX paxyHkax KirieHTa; mpHBaTHUM/IOPHIMYHUM
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oco0aM Ta oprasizariisiM i 3a0e3eueHHs BAKOHAHHS HUMH CBOiX (DYHKIIIH a00 HalaHHs MOCIIyr baHky BiOBiAHO 10
YKJIaICHUX MK TAKUMHU 0cobamu (opraHizaifisiMmy) Ta BaHkoM TOroBOpiB, y TOMY YHCIIi PO BiACTYIICHHS IpaBa BUMOTH
1o Kiienra, 3a ymoBH, 1o nependaveHi qoropopamu GyHKii Ta/ad0 MOCIYTH CTOCYIOTHCS AisibHOCTI baHKy, sIKy BiH
3IIHCHIOE BiMOBITHO 10 3aKOHOAABCTBA, 30KpEMa, ajie He BUKIIOYHO, OCIYTH 3 BiANPaBKH MOLITOBOI KOPECIIOHCHLIII,
BIJIIPaBKH TOBIIOMJICHh HA MOOUTHHHNA Ta/ab0 Michkuii TenedoH, Oynb-skuM (i3HUHUM Ta IOPUAHYHIM 0co0aMm y
BUTIAJIKY BiACTyIUIeHHs (nepenaydi) bankom cBoix mpaB 3a JloroBopoM TpeTiM ocobam Ta/ab0 y BUNIAKy BHHUKHEHHS Y
Banky Hamipy 37iiicHUTH Take BiACTYyIUICHHS (Tmepenady) 10 GakKTHYHOTO HOTo 3AiHCHEHHS, MXKHAPOJHUM TUIATHKHUM
cucTeMaM Ta/ab0 wieHaM MiKHApOJHOI IUIATIKHOI CHCTEMH 3 METOIO 3/IIHCHEeHHS 00OMiHY iH(OpPMAIIIE0 PO CIOCOOn
3MiHCHEHHS MIaXpalChKUX AiH (49U y IX mi03pi), a TAaKOXK IS KOH(IASHIIHHOTO BUKOPUCTAHHA B iHTepecax KiieHTa 3
MeTolo 3anobiranus 30uTkiB KitienTa Ta banka BHaci 1ok HecaHKIIIOHOBaHOTO BUKOpUCTaHHs KapTku TpetiMu ocobamu;
oprafy Aep)KaBHOI BHKOHABYOI CITyOn ab0 MPUBATHOMY BHKOHABIIIO TIPO BIAKPUTTS 4M 3aKPHUTTS paxyHKiB Kiienra y
banky y pasi HasBHOCTI iH(opMartiii npo BHecenHsa KimieHTa o €auHOTO peecTpy OOpKHHKIB Ta/abo y pa3i HaAIBHOCTI
nyOJIiYHOr0 OOTSHKEHHSI pyXxoMoro MmaiiHa KitieHTa; - Ha 3alUT KOHTPOIIOI0YOT0 OpraHy CTOCOBHO BUKOHaHHS bankom
BUMOT TOJIATKOBOTO 3aKOHOAaBCTBa (Y pasi MpoIIeHHs O0pry); - y BUIIJAKax, BU3HAYEHUX 3aKOHOAABCTBOM, Kou baHk
3000B’s3aHUN HamaBaTh iHopMaIifo Ta/abo MOKYMEHTH, fAKi cTocyloTbcsa KirieHTa, KOHTPOIIOIOYOMY OpraHy
(TmomatkoBiii ciyx01), B TOMY 4HCIIi 3 MeTOr0 BUkoHaHHs BuMor Yromu FATCA Ta/a6o 3aranbHOro cTaHiapTy 3BITHOCTI
CRS; -y pasi npoBenenns: bankom akiiii, po3irpaiiiB 4 iHIIMX 3aX0A1B, IPH BU3HAYEHI Ta OTOJIOMICHHI Pe3yNbTaTiB iX
MIPOBEICHHS;, - KOHTpareHTaMm (rmaptaepam) banky, ski 3amisiHi npu HagarHi nocayr banky ta/a6o KimieHnTy BiamoBigHO
JI0 YMOB aKIliif, po3irpamIiB 4d IHIINX 3aXOiB, B TOMY YHCIi y pa3i mepemadi bankom iH(opmarii mpo KilbKicTh
HapaxoBaHUX OaliB/OOHYCIB 3a omeparii, 3xailicHeHi 3 BukopucTanHsM Kaptku Kiienra, na mepemauy bankom
0aHKIBCHKOI TAEMHHUII MiJ 4ac B3aeMojlii baHKOM 3 YIOBHOBa)XCHUMH OpraHaMu (30KpeMa, ajie HEe BUKIIOYHO 3
Ilencitinum dormom Yxkpaiam, MinicrepctBoM 1mdpoBoi Tpanchopmamnii Ykpainn, MiHICTEpCTBOM E€KOHOMIKH
VYkpainn, Kabinerom MinictpiB Ykpainu, JepkaBHuM mignpuemctBoM «IS1» Ta 3 iHIIUMH YHNOBHOBa)KEHHMH
OpraHaMH) 3 MeTOI0 oTpuMaHHsI KilieHToM NeHCii, rpoIoBUX JOIIOMOT, COIllaIbHUX BUILIAT, IHIIUX BUILIAT, KPEAUTY; HA
nepenavdy bankom min yac HagaHHS TIATHKHAX TOCTYT 1HITUM HaJlaBadaM IIATDKHUX MOCITyT iH(opMariii, o MiCTHTh
0aHKIBCHPKY TAa€MHUITIO, KOMEPI[iHHY TAEMHHIIO, TAEMHHUII0 HaJaBada IDIATDKHUX TMOCITYT, TAEMHUIO (hiHAHCOBOTO
MOHITOPHHTY TOIIIO.

- yknagenasim Kiiearom [loroBopy Kiient nHamae banky no3Bin Ha HaganHs baHKOM 1HIIMM HagaBadaM TUTATiIRKHHIX
nocnyr iHGopMarii, mo MiCTUTh OAHKIBCHKY Ta€EMHUIIIO, KOMEPIIiiHY TAaEMHHIIO, TAEMHHUIIO HajaBada TUIATIKHIX
MOCIIYT, TAEMHUITIO (IHAHCOBOTO MOHITOPHHTY.

18.5. KiieHT Takox Hajae JO3BUI Ha PO3KPUTTS baHkoM OaHKIBChKOI TaeMHHMINI Ha ycHuUil 3anut KiieHTa, skuil €
BJIACHMKOM OaHKIBCBKOI TaeMHUI, Ha miAcraBi JloroBopy Ta y wMexax 3amuTyBaHoi ycHo KiieHToMm
inpopmaii. Jopigku/muctu, sxi Hagae bank Kimienty, MoxyTh OyTu miamucani 3 00Ky BaHKy yHmOBHOBa)KCHUMH
0co0aMu 3 BUKOPUCTaHHAM (pakcumine, 3 uuM KJTieHT TIOBHICTIO MTOTOKYETHCSL.

18.6. Kitienr abo JloBipeHa ocoba KiieHTa, msxom miamucaHHs 3asBU-aHKETH Ta/a00 OyIb-AKOi 1HIIOI MUCHMOBOT
3asBH, y SKOMY 3a3HAueHO ajpeca €JIEKTPOHHOI MomTH Ha sKy KiieHT no3BoimB banky Bincwinati Bumucku no
KapTkoBux paxyHKax, € IHCbMOBHM J103BosIoM KitieHTa 11010 po3kputts bankom OaHKiBChKOI TaeMHHIII 0c0o0aM, sIKi
MOXYTh OyTH OTpUMyBadaMHu E€JIEKTPOHHOI KOPECIOH[IeHIlil 3a Bka3zaHow Kiientom//loBipeHoro ocoboro Kirienra
enlekTpoHHOI0 nomToro. [{um Kitient no3sossie banky Bijcunatu Bumucku o KapTkoBuM paxyHKam depe3 BiJIKpHTHI
KaHasl Mepexi [HTepHer Ha Bkazany Kmientom abo JloBipeHoto ocoOoro KirieHTa eneKkTpoHHY ajipecy eleKTPOHHOI
nomTH. BClo BIAMOBIAAIBHICTh 32 PO3TOJIOIICHHS JAaHUX 10 paxyHkam KilieHTa TperiM ocobam, 1110 BigOysocs
BHACITIZIOK HajcHIaHHs BaHKOM BHUIIMCOK Yepe3 BIAKPUTHI KaHaj Mepexi [HTepHeT Ha BKazaHy aJipecy eleKTPOHHOI
nomtH, KimieHT Oepe Ha cebe. bank monepemkye Kitienra, mo iHdopMartis, sika IepeaacThCs Ha afpecy eNeKTPOHHOL
TIOMITH, € BIJKPUTOI Ta MOXE CTaTH BiJOMOIO TpeTiM ocobam 0e3 3roam banky Tta Kiienra. bank He Hece
BIJIIOBIIATIPHOCTI 3a 3aTPUMKH TIPW JOCTaBIli E€IEKTPOHHO! MMOIITH BHACIIJIOK BHHHKHEHHS MPOOJIEeM B Mepexi
InTepHeT. B pa3i BHHUKHEHHS BUIIENIEpepaxoBaHuX 1podiaeM baHk 1okiagae MaKCHMaIBHUX 3yCHIIB 110 X YCYHEHHIO.

19. llepconanbHi gani

19.1. 5, BnacHuK nepcoHaIBHUX JTAHUX ¥, TOB1IOMIICHUH PO MeTy 006poOKku baHkoM MOiX nepcoHanbHUX AaHuX (Oyab-
ska iHpopmalis Tipo (i3udHy 0co0y, B TOMY YHCIi, OJIHAK HE BUKIIOYHO iHQOpMAIlis MIOJ0 Mpi3BHUINA, IMEHi, 110
OatbKoOBi, iH(OpMaIIii, iKa 3a3Ha4eHa B MacnopTi (a00 B IHIIOMY JOKYMEHTI, 1[0 MMOCBIAYY€E 0CO0Y), peeECTpaLitHOTO
HOMepy OOJIIKOBOT KapTKH IJIATHUKA IOAATKIB, TPOMaAsSHCTBA, MICLS MPOXKUBAaHHS abo mepedyBaHHs, Micls poOoTH,
1ocajiv, HOMepiB KOHTAKTHUX TeJe(oHiB/QakciB, aJpecu eIeKTPOHHOI MOIITH, TOIIO, Hajam — [lepcoHainbHi aaHi), a
came: 3aiicHeHHsS BaHKOM CBOE€T (PiHAHCOBOIO-TOCIIOAAPCHKOT TisSIIBHOCTI, MPOIIOHYBaHHs Ta/a00 HaJaHHSs ITOBHOTO KOJIa
nociyr bankom Ta/abo Tperimu ocobamu (ocobu, 3 skuMu baHk mepeOyBae B JOTOBIPHHMX BiTHOCHHAX Ta/abo0 4ieHH
I'pynu OTII, napani — Tpeti ocoOu), y TOMY YHCI IUISIXOM 311 HCHEHHS IPSMHUX KOHTAKTiB i3 BiiacHMKOM niepcoHaIbHUX
JIAHHX 32 JOMIOMOTOI0 3aC001B 3B’ 3Ky, 3aXUcTy BaHKOM CBOTX mpaB Ta iHTEpeCiB.

[Migmucannsm KacoBoro nokymenra / 3asu-ankeTH / JloroBopy nipo crioxxuBumii kpeaut / JloroBopy nopyku / Jlorosopy
3acTaBM MaiHOBUX mnpaB BuUMoru / Jlorosopy 3a0esneueHHs BracHuk nepcoHanbHuUX AaHuX Hazae baHky cBoro
OJITHO3HAYHY 3roJly Ha mepejiady (MOMMPEeHHs), y T.4. TpaHCKop/loHHY, bankoM [lepconansaux mpanux TperiMm ocobawm,
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3MiHy, 3HuUIeHHS [lepcoHaTbHUX aHuX a00 0OMEKEHHS JOCTYITY 10 HUX BiAIOBITHO 10 BUMOT 3akoHy Ykpainu «IIpo
3aXHMCT TEPCOHANBHUX NaHuX» (Hagami — 3akoH) Ta 0e3 HeoOXiMHOCTI HamgaHHS BIIAaCHWKY MEpCOHANBHUX JTaHHX
MUCHMOBOTO TIOBIIOMIICHHS PO 31HCHEHHSI 3a3HaYCHUX HiM.

[Migmucannsm KacoBoro nokymenra / 3aspu-ankeTH / JloroBopy nipo crioxxuumii kpeaut / JloroBopy nopyku / JloroBopy
3aCTaBU MaltHOBHX TpaB BuMoru / JloroBopy 3abe3nedeHHs] BracHUK epcOHANBHUX TaHUX IMiATBEPANB, IO B MOMEHT
300py IlepconanpHux nanux, bank moBimommuB ioro mpo Bonominbls [lepcoHanbHUX AaHUX, PO CKIAA Ta 3MICT
310panux [lepcoHanbHUX TaHMX, PO MIpaBa, nependaueHi 3aKOHOM, PO MeTy 300py Horo [lepconanbHux qaHux Ta ocio,
SIKUM TIepenaroThes Horo [lepcoHanbHI maHi.

BracHuk mepcoHabHUX AaHWUX MiATBEpmMKye (rapantye), mo llepconanpri mani Tpertix ocib, dizmunux oci0, sKi
nepearoThesl baHky, 3A1MCHIOETRCS 3a 3T0/I0K0 TaKUX (i3MYHUX OCi0, sSKi MOBITOMJICHI PO BiJOMOCTI, 3a3HauYeHi B 4.2
ct.12 3akony.

*Bnacank nepconanpHux maHux — Kumient/IlopyunTens/3acraBogasens//Jepxarens Ta/adbo [loBipeHa/ymoBHOBaXkeHa
oco0a Kiienra/Ilopyuurens/3actaBonasiis/Jlepxxarers.

19.2. Ilignucanusm KacoBoro noxymenTa / 3asiBu-aHkeTH / JloroBopy mpo crnokuBuuii kpeaut / JloroBopy mopyku /
HoroBopy 3actaBn MailHOBHX IpaB BuMorH / [loroBopy 3a0e3rneveHHs, BiacHUK MepCcOHANBPHUX AHUX HAJae 3TOAy
banky Ha mommpeHHs HOro MepCOHATPHUX JaHUX IPH BH3HAUEHI Ta OTOJIOIIEHHI Pe3YNbTaTiB aKIliid, po3irpamriB 4u
IHIIMX 3aXOJiB, SKi MPOBOJAUTH BaHK, a TakoX MIATBEP/KYE, 110 MOBIJOMJICHHH, 1110 MPU BH3HAYCHI Ta OTOJIOIICHHI
pe3ynbTaTIB akIliid, pO3irpaliB 99 iHIITNX 3aX0/iB, HOTO MPi3BHIIE, iM’ s Ta T0-0aTFKOBI, MOXKYTh OyTH MmommrpeHi bankom
HEBU3HAYEHOMY KOITy 0¢i0, 30Kpema, aje HEBHKIIOYHO, 1HITUM Y9aCHUKaM aKIliil, po3irparriB 4u iHIINX 3aX0/liB, B TOMY
yucni y pasi mepenaui bankom iHQopmanii mpo KibKiCTh HapaxoBaHUX 0aiiB/O0HYCIB 3a omeparii, 3fiiicHeHi 3
BukopuctanHsMm Kaptku BiacHuka nepcoHanbHUX TaHUX.

19.3. Iligmucanusm KacoBoro mokymenra / 3asBu-ankeTd / JloroBopy mpo crokuBumnii kpeaut / JloroBopy mopyku /
JoroBopy 3actaBu MailHOBHX IpaB BUMOTH / JloroBopy 3a0e3rnedyeHHs, BJacHUK mepcoHAJIBHMX JaHUX HAJAA€ Ta
MiITBEPAAKYIO CBOIO 3roy Ta Haja€ Oe3BiAKIUYHMIT Ta Oe3yMOBHMI 103BLI (MIPaBo):

19.3.1. banky, OnepaTopy MOOiTEHOTO 3B 513Ky Ta YKpaiHCHKiA MiXKOAHKIBCHKIA AcoIiarii WieHIB IDIaThKHIX CHCTEM
«EMA» https://www.ema.com.ua/about, Bmacuiuky EMA Anti Fraud Hub (AFH), depe3 skuii mpOBOIUTHCS
MIXTaay3eBHii OOMIH JaHMMHU Ta iX TpaH3uT i3 3actocyBaHHsM API, - Ha 00poOyieHHs iHdopManii Mpo HajaHHS Ta
OTPUMAaHHS MHOIO (MEHi) TeJIeKOMYyHIKalliiHUX, OaHKIBCHKUX, (DiHAHCOBHUX Ta CYMYTHIX MOCIYT, 3 METOK OTpUMaHHSI
MHOIO MOCITYT baHKy Ta 3aXMCTy MOiX iHTEpECiB BiJl MaXpalChKUX il 3 00Ky TpeTix ocil.

19.3.2. 3piiicHioBat bankoM ¢ikcariro (3amuc) y cnocid, Bu3HadeHnit bankowm, ycix 6e3 BUHATKY Telae(OHHUX PO3MOB
Mixk BracHukoM mnepcoHanbHHMX aaHuX Ta bankowm; 3nailicHroBaT bankoMm (oTo3loMKH Ta/abo Bimeodikcallito,
BiJIEOCIIOCTEPEIKEHHS, 3IHCHIOBATH (hiKCAIlil0 3a JOMOMOTOK 3BYKO3aIMHMCYBaJIBHOTO TEXHIYHOTO 3aco0y BmacHuka
NEepCOHANBHUX JaHWX, TpeTix ocid, mix dYac HaJaHHI/KOPHCTYBaHHS OaHKIBCBKUMH mociyramu baHky, mpu
BpETYJIIOBaHHI MPOCTpoUeHOi 3aboproanocti 3a JloroBopom/KpequTHUM JOrOBOPOM, BUKOPUCTOBYBaTH baHkoM Taki
(hoTtorpadii, aymio- Ta BimeoMaTepiaal B SKOCTI JTOKa3iB.

19.3.3. Kutient miaTBepaxye Ta Hagae 0e3yMoBHY 3roqy banky Ta onepatopy MoOinbHoro 38°s3Ky [IpAT «B® Ykpainay
ta/abo TIpAT «KwuiBctap», 3 sikumu BaHk ykiiaB BiJNOBiJHI YroAW IMpO CIIiBOpAIfo: - Ha 3amHT, OOpOOJeHHs Ta
30epiranHs iHpopMmaiiii, sika crocyerbes KitieHTa, 30kpema 1m1o/10 orpuManss KilieHToM TelleKOMyHIKalliiHUX TOCIyT, 3
MeToro orpuManHs Kiienrom mocmyr basky; - Ha Bukopuctanas MSISDN tperimu ocobamu nmnsi BU3HAYEHHS
KoedillieHTa TEJIeKOMYHIKaI[iiHOT moBeaiHku KilieHTa 3a JONMOMOroN aHAIITUYHUX MOJENIEH, TOINO, B paMKax
KOPUCTYBaHHSI TIOCITyTaMH MEPEXi pyXoMoro (MOOIIEHOTO) 3B S3KY.

19.4. Tignucanusm Kacosoro mpokymenra / 3asBu-ankers, Kimient Hamas banky 3roay banky Ha B3aemoito 3 Tperimu
ocobamu, a Takoxk npaBo banky 3Beprarucs 1o Tpetix ocid, B MOPSAKY Ta Ha YMOBAaX Iepe0a4eHnX 3aKOHOIaBCTBOM,
MepCOHANIBHI JlaHi sSKUX Oynu uu OynyTh mepemani Kiienrom banky ans pumHeHHs Bankom, sik BonoxinblieM 0a3u
TIEPCOHATBHUX JAaHWX, BCIX Mii, AKi, BIAMOBIMHO 10 3aKOHOJABCTBA € OOPOOKOI TEPCOHANBHUX NaHUX, B IPOIEC
yKJIaJIeHHs, BUKOHAaHHA Ta npunuHeHHs JloroBopy/KpemurHoro norosopy. Ilpu mpoMy, 000B’S30K OTpUMATH 3rojay
Tpetix oci6 Ha 00OpoOKy iX MepcOHANBHUX JAHWX JIO Tepefadl TaKuX MEepCOHATbHUX JaHWX baHKy MOKIIalaeThes Ha
Kitienra. Kienty BizoMo mpo nependaueny cr. 182 KpuMiHaIbHOro KOJIEKCY YKpaiHU BiAMOBIAAIbHICTD 32 HE3aKOHHE
30upaHHs, 30epiraHHs, BUKOPUCTaHHS, MOIIUPEHHs KoH)iaeHUiiHOo1 iHdopMmaii mpo Tperix ocibd, nepcoHanbHi JaHi IKHX
OyayThb niepesiani HUM baHKy.

19.5. Minnucannsm 3asBu-anketH, KiieHT Hanae banky 3rojy Ha nepeiady, 3amuT, oOpoOsieHHs, 0OMiH Ta 30epiraHHs
iHdopmarii, sika crocyerbcs Kimienrta, mix yac B3aemonii baHkoM 3 yNOBHOBa)KGHMMH OpraHaMu (30Kpema, aje He
BukitouHo 3 llenciiinum ¢dongom VYkpainu, MinicrepctBom ungpoBoi Tpanchopmauii Ykpainu, MiHicTepcTBOM
ekoHoMikM Ykpainu, KabGinerom MinicTpiB VYkpainm, /[epxkapuum mignpuemctBoM «J(IS1» Ta 3  iHImIMMEH
YIIOBHOB2)KEHHMH OpPTraHaMM) 3 METO OTprUMaHHs Kili€eHTOM NEHCIT, rpOIIOBUX AOMOMOT, COLiajJbHUX BUIUIAT, 1HIIUX
BUIUIAT, KPEIUTY Ta Y 1HIIMX BUMAJKaX, BU3HAYEHNX 3aKOHOAABCTBOM Ta/abo JJoroBopom.

19.6. Ilianucanusm 3asBu-anketH, KiieHT Hamae 3roay Ha oOpoOky bankom Ta kommaniero Mastercard/Visa Horo
MePCOHANILHUX JAaHUX Y 3B’ 53Ky 3 poboToro Cepricy Google Pay / Apple Pay, a Takox Ha niepenady (OMIUPEHH), Y T.4.
TPaHCKOPAOHHY, HOTO IIEPCOHATIbHUX JaHHUX, 110 MepeadadyeHo cTaHaapTaMu Komnadii Mastercard/Visa.

20. Cnocoou KomMyHikamii
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20.1. TToBinomnenns bauky, 1o crocyrotrbes KiientiB baHky i He MICTHTh BiZJIOMOCTEH, 110 CTAHOBJIATH OAHKIBCHKY
TAEMHHMIIO 9M KOH(QimeHIiHHy iHpopMariro KiieHra, Moxe OyTH HampaBicHO BaHKOM HACTYHHMMH CIIOCOOaMHU:
iHpopmyBannsa Kananamu KoMyHikamii, po3MillleHHs] TAKOTO MOBiIOMJICHHS Y BinaineHi banky ta/abo Ha OdiuiitHomy
caiiti banky. KitieHT 3000B’13y€ThCS CAMOCTIHHO 03HAMOMITIOBATHCS 3 TIOBioMIIeHHsIME baHKy He pimamie Hixk 1 pa3 Ha
MIiCALb.

20.2. Inmii moBiIOMJICHHS, 3asBU, 3asBH-aHKETH, JIOTOBOPH, JIOJATKOBI JIOTOBOPH, JUCTU, BUMOTH, iHpOpMAaIlis, siKa
nepeaeThes CIOKMBaYaM (P iHAHCOBUX MOCIHYT, 110 BU3HAUY€Ha 3aKOHOJJABCTBOM, TOIIO, IO Hampasisie oqHa CTopoHa
i (Haxani pazom — [loBinomienns), y banky 371 ICHIOIOTBCS 3 BHKOPUCTAHHSM HACTYITHHUX CIIOCO0IB KOMYHIKaIIii
Ta y HACTYIHOMY HOPSAIKY:

20.2.1. lloBinomJienns: Ha nanepoBomy Hocii. [ToBimoMiIeHHS y mHCEMOBIK (GOPMI Ha MANIEPOBOMY HOCIT BBOKAETHCS
HalpaBJIeHUM HaJI)KHUM YHMHOM, SIKIIIO BOHO BiJIIPABIECHO MOLITOBUM 3B’ 3KOM (PEKOMEHIIOBAHUM JICTOM, JINCTOM 3
OTOJIOIICHOI0 I[IHHICTIO 3 ONHMCOM BKJIaJ€HHA a00 IHIIMM JINCTOM, AOCTaBKa SIKOIO MOXK€ OyTH IOKYMEHTaJbHO
MiATBEP/PKEHA), JIOCTaBlIeHI 0co0ucTo oaHiero i3 CtopiH iHmi# CTOPOHI YU Kyp €PChKOIO JIOCTaBKOIO 32 BKA3aHOK B
3asBi/3asBi-ankeTi/JoroBopi momtoBoro agpecoro CTOpiH.

3acTtepe:kennsi: [Ipu 3miHi cBoe€l momToBoi anpecu, KirieHT 30008’ s13anmii Heraiino moBigomutn mpo 1e bank. Jlo
OTPUMaHHS Takoro moBigomieHHs, Bci [loBimommenns Bin banky Hanexxats mo BiampasneHHs/monaHHsa KiieHty 3a
TIOIIITOBOIO A/IPECOI0, BKa3aHOIO B 3as1Bi/3asBi-aHkeTi/J{oroBopi.

20.2.1.1. bank Hanpasisie [ToBiTOMIICHHS Ha aniepoBOMY Hocli Ha momToBy ajapecy KiienTa, ska 3a3HadeHa KiieHTom
y 3asBi/3asBi-aHkeTi/JJoroBopi s#K adpeca nporcueanns/adpeca hakmuunozo micysa npoxcueanua (abo micue
mumuacoeozo nepebysanus na mepumopii Yxkpainu (011 Hepesudenmig)). Y BUIIAIKY, SKIIO OYIb-SIKUN 1HIIUH
JOKYMEHT, IO MICTHTh BiJJOMOCTi MpO TMOIITOBY aJpecy NpPOKUBAHHS / MOWITOBY ajgpecy (QaKTUYHOTO Micis
poXUBaHHS (200 MicIie THMYACOBOTO TIepeOyBaHHS Ha TepHUTOpii YKpainu (s Hepe3uaeHTiB)) mogannii KiieHToM
no banky mi3Himne HiX yKkiajeHHs 3asBu/3asBu-ankeTn/JloroBopy, To I[loBinomnenns Ha manepoBomy Hocii KimieHTy
HAJICWIIAIOThCS BaHKOM 3a MOITOBOIO apecolo, IO 3a3HaveHa y TaKoMY MoJaHoMYy/yKiiageHoMy KilieHToM TOKyMeHTi.
20.2.1.2. TloBimomileHHS Ha TamepoBOMYy HOCIi, SKi HaiClIaHI TOMTOK abo CciayXk00I0 Kyp €pchbKOi IOCTaBKH,
BBKAETHCA OJepKaHUM iHmOK CTOPOHOIO B [IeHb, 3a3HAUYCHWH B KBUTAHII YH IHIIOMY JIOKyMEHTI i3
HITEMIIeTIeM/BIIMITKOIO  BiJIIJICHHS TOMITOBOrO 3B’sI3Ky abo ciaykOu Kyp'€pchbKoi JTOCTaBKH, OTPUMaHUM
BignpaBaukoM IloBimomneHHs, mpo BianpasiaeHas [loigomneHHs.

20.2.2. ToBinomiiennst B Cucremi Intepuer-6ankinry / B Cucremi Kiuient-bank. I1oBiqOMIICHHS BBaXKalOThCs
HaMpaBICHUMH HAJICKHAM YHHOM, SKIIO BOHM BiampaBieHi bankom 3a momomororo Cucremu IntepHeT-OaHKiHTY /
Cucremu Kiient-bank. [ToBimomienHs, siki Hanicnani bankom 3a monomororo Cucremu IHTepHer-6ankinry / Cucremu
KiienT-bank BBaxkarotbes orpumannmu KirieHToMm y maty BinmpasneHHs: bankom takoro IloimomneHHs.

20.2.3. [ToBimomJieHHS Ha aipecy eJeKTPOHHOI momTH. [ToBigoMiieHHs Bi baHKy y enekTpoHHiN Gopmi BBaXKaEThCS
HalpaBJICHUM HAJIE)KHUM YUHOM, SKIIO BOHO BiampaieHe KiieHTy 3aco0aMu eNneKTpOHHOTO 3B’SI3KYy / B Mepexi
IarepHeT Ha BKa3aHy B 3asBi/3asBi-aHkeTi/JoroBopi anpecy enexrponnoi nomru KiieHra.

20.2.3.1. KiieHT BU3HA€E, MO HA JOCTABKY €IIEKTPOHHOI MOMITHA y OyNb-IKUH 9ac MOXYTh HECTIIPUSATINBO BIUIMHYTH
npobiemMu 3 Mmepexero IHTepHeT, dopc-MakopHi OOCTaBMHHM, BKIIOYalOuM 0e3 OOMEXEHHs BTPyYaHHS B ILIOLLY
NOKpUTTSI Mepexki [HTepHeT. bank He Hece BignoBiganbHOCTI iepen KimieHToM 3a Oyib-sIKy BTpaTy, MOIIKOIKECHHS a00
BUTpAaTH, MoHeceHi Kiientom npsiMmo abo mobivHo, B pe3ynbTaTi OyAb-IKUX TPYIHOIIIB, 10 BUHUKIN Y TIpOBaiiepa
nociyr [HrepHeT-3B'13Ky KitieHTa.

20.2.3.2. Knient Hagae no3Bin banky Hajcunaty enexktponHi [ToBiomMieHHS Ha eNEeKTPOHHY OMITOBY ajpecy Kiienra
yepes3 BIAKPUTHM KaHai Mepexki [HTepHeT Ha BKasaHy KiieHTOM azpecy eleKTpoHHOI NOIITH, SIKY BiH HanaB banky B
AKOCTI KOHTAakTHOI (LuIAXOM OQOpPMIIEHHS BiAMOBiAHOI 3asBU-aHKETH, JOTOBOpPY, ab0 1HIIOI MHUCHMOBOI 3asBH Y
BigainenHi banky, abo mim yac TeneOHHOro I3BiHKA 10 JOBIAKOBOIrO ILIEHTPY MICHS HMPOXOKEHHS MPOICAypU
ineHTudikarii, 41 y iHmwA 3anponoHoBaHuii baHkoM cmoci6). Bero BiANOBiANBHICTE 32 MOYKIIMBE PO3TOJIONICHHS
0aHKIBCHKOI TAEMHUIII YH TIEPCOHATBHIUX AaHUX KitieHTa TpeTiM 0ocobam, o BiI0YI0Cs BHACTIIOK HaicuIaHHs bankoM
iH(popMallii uepe3 BIIKpUTHIA KaHal Mepexi [HTepHeT Ha BkazaHy KiieHTOM ajjpecy enexTpoHHoi nomty, KiieHT Gepe
Ha cebe. KimienTt miarBepmxkye, 1o bank monepeaus, 1o iHGopmallis, sika mepeIacTbCst Ha aapecy eJIeKTPOHHOT MOIITH,
HE € 3aXUIICHOI0 Ta MOXKE CTAaTH B1JIOMOIO TpeTiM ocobam Oe3 3ronu banky ta Kitienta. baHk He Hece BiJNOBiJAILHOCTI
3a 3aTPUMKH TIPH JIOCTABI[l €IEKTPOHHOI TOIITH BHACIIJIOK BUHHKHEHHS NpobiieM B Mepexi IHTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS ENIEKTPOHHOI aJIpecH IiJ| 4ac TeJleOHHOro J3BIHKA BHACIJOK BHHUKHEHHS MTPOOJIeM B poOOTI
tesedonii. B pa3i BUHUKHEHHS BUILIE TepepaxoBaHuX MpobiieM baHk goKiIaae MaKCUMAaIbHUX 3YCHIIb JIs iX YCYHEHHS.
CropoHHu JOMOBHIIMCA, 110 AaTa, y Ky bank ¢akrtuuno HanpasuB Kiienty enextponne IloBinomineHHsS BBaXXaeTbCs
naroro oniepxkanHsi KilieHToM Takoro enekTpoHHoro [1oBiIoMIIeHHS Ha eeKTpoHHY ajnpecy KiieHTa 6e3 10JaTKoBUX
TIOB1IOMJICHB Ta MiATBEPKEeHb 3 00Ky KiieHTa.

20.2.4. SMS-noBinomsienns. [loBinomnenns Bif banky y Burimsini SMS-OBITOMIICHHS BBaXKa€ThCs HANPABICHUM
HaJIe)KHUM YMHOM, SIKIIO BOHO BijamnpasieHe KiieHTy Ha BkazaHuil B 3asBi/3asBi-ankeTi//loroBopi HoMep MOOLIEHOTO
tenedony / diHaHcoBuit HOMep MoOiIBHOTO Tenedony KiienTa.

20.2.4.1. Knienr Bu3Hae, 1m0 Ha AocTaBKy SMS - MOBiOMJICHHS y OyAb-SIKUIl 4ac MOXKYTb HECHPUSTIMBO BILUTUHYTH
poOJIEMH 3 MEPEKEI0 MOOUIBHOrO 3B'SI3KY, (hOpC-MaKOpHI OOCTaBMHMU, BKIIIOYAIOYH 0€3 OOMEKEHHS BTPY4YaHHS B
TUIOIIY TOKPHTTSI Mepexi. bank He Hece BiamoBigaipHOCTI nepe KimienToMm 3a Oyb-SKy BTpary, MOMIKOKEHHS a00
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BHUTpaTH, moHeceHi KimieaToM mpsMo abo moOivHO, B pe3yiabTaTi Oyap-IKUX TPYAHOIIIB, 0 BUHUKIN y MIpoBaiaepa
mocyT MobiuTeHOTO 3B's13Ky Kitienta. BuacHa moctaBka SMS - MOBiTOMIICHb HE MOXKEe OyTH rapaHTOBaHa baHKOM,
OCKIIBKY BOHA 3aJIC)KHUTH BiJ] 0araTh0X YMHHUKIB, TAKUX SK: Tpaik B MEepeKi MOOLITBHOTO 3B'I3KY, MiCIIE3HAXO[KCHHS
MoOinpHOTO Tenehony KirieHTa B Mekax JTOCSIKHOCTI, @ TAKOXK YW BBIMKHEHHN MoOinbHHI TenedoH KiienTta. bank He
€ OIIepaTopoM MOOLITBHOTO 3B'SI3KY, 1 TOMY He MOXe rapaHTyBaTh AocTaBKy SMS - moBigoMiens. bank mokianae BCix
3yCHJIb JUTS CHIPUSIHHSA IIBUAKOMY YCYHEHHIO 3001B y po6oTi mocmyrun SMS-iHdopmyBaHHS.

20.5. 3roma Kiienra Ha wkomynmikamirw. [llnsxom migmucanns Kiientom KacoBoro moxymenrta/3asBH-aHKETH
Horosopy/Kpeautnoro pgoroeopy/loroBopy mopyku/JloroBopy 3actaBu MaWHOBHX TIpaB BuMoru/JloroBopy
3a0e3reyeHHst OCTaHHINA Hajae mpaBo baHKy Ha PO3MOBCIOMKEHHS Yepe3 eNeKTPOHHI Ta momToBi anpecu Kiienra a6o
HUISIXOM BiampasieHHs SMS-MoBioMIIeHb 3a pekBi3uTamu, MopimomieHuMH banky Kiientom, indopmamiiHux
TOBiTOMIIEHB 0e3 OyAb-IKOTO I0IaTKOBOTO MOTIEPETHHOTO MOBiTOMIIEHHS! BaHKOM PO Take pO3MOBCIOKEHHS, B TOMY
YHUCI 13 3alydeHHsIM TpeTix ocib. [lo Takux MoBiIOMIIEHP MOXE HaleXaTH Oyab-ika iH(OpMaris, MO0 CTOCYEThCS
HoroBopy abo moB’sizaHa 3 HOro BHKOHaHHSM, a00 He cTocyeThesi [loroBopy, 30Kpema, aje HE BHUKIIOYHO, IOJO
NPOBENIEHHS aKIiii, BOpOoBa)KeHHS! baHKOM HOBHX MOCIYT YHM MPOAYKTIB, a TAKOXK iH(OpPMALis MPO MOCIYTH TPETiX
0ci0, 110 1MoB’s13aHi 3 MOCIyraMu Ta MpoAaykraMu bauky Tomo. baHk He Hece BiMOBINAaIBHOCTI 32 pU3HKH, TIOB’sI3aHI 3
BIZIIIPaBKOIO iHQOpMaIlii BUIlIEBKa3aHUMH KaHAJIAMH 3B’ 3Ky, B TOMY YHCIIi, AKIIIO HapaBJeHa iHpopMaIlist MOXKe CTaTh
BiZIOMOIO TpeTiM ocobam.

20.5.1. KiieHT Hamae cBOIO 3rojly Ha Te, o baHk Mae mpaBo TeneoHyBaTH HOMY, HAPABIISTH BiJOMOCTI PO CTPOK
BUKOHAHHS Ta po3Mip iioro 3000B’s13aHp nepen bankoM, 3anpoBamkeras KpequTHUX KaHIKyI 3a iHIIaTHBOIO baHKy,
HapaxyBaHHs, BHKOHAHHs/HEHaJIe)KHe BUKOHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a  JloroBopom/KpemuTHum
nmoroBopom/JloroBopoM mopyku/JloroBopomM 3acTaBu MaHHOBUX TpaB BUMOTH/J{oroBopoM 3a0e3meucHHs, IHIITY
iH(opMaIlito Ta MOBINOMIICHHS, TIOB’s3aHi / mepemdadeHi JloroBopoM, a Takox KOMepIIiiiHi mpomo3utii banky Ta
peKIIaMHi MaTepialiv 3a JOMOMOTOI0 MOLITOBHX BiAMPABICHb Ta JIMCTIB-3BEPHEHB, €JIEKTPOHHHX 3ac00iB 3B’ 513Ky, SMS
— MOBIJJOMJICHB, TOIIO HAa ajgpecu / HoMepH TelneOoHiB, aapecH elleKTpoHHOoi nomTh. [Ipu npomy KiieHT Hece Bei
PU3WKH, TIOB’s3aHI 3 TUM, IO HampaBjeHa baHkoM iH(oOpMarlist cTaHe TOCTYITHOIO TPETiM ocobaM.

20.6. KimienT Hagae no3Bin banky BificuiaaTi BUTTUCKY 3 paXyHKY depe3 BIIKPUTHI KaHAT Mepexi [HTepHeT Ha Bka3aHy
KiienToMm aapecy enekTpoHHOT NOIITH, SIKY BiH 3a3HAUUB y 3asBi-aHKETI B SKOCT1 KOHTaKTHOT 200 miJl 4ac Tene)OHHOTO
m3BiHKa 10 JlOBiIKOBOTO IEHTPY MiCIsA TPOXOKEHHA Npolenypu imeHTudikamii. Bcio BiamosigamsHICTH 3a
PO3TOJIOIIEHHST JaHUX TI0 PaxXyHKaxX TPeTiM ocodam, Imo BiAOYyJOCS BHACTIIOK HaACHIAHHS baHKOM BHIHCOK depes
BIIKpUTHI KaHai Mepexki [HTepHeT Ha BkazaHy KiieHToM anpecy enekTpoHHOI momtu, KinienTt 6epe Ha cebe. Kiient
HiATBEpKYE, 110 baHk monepeaus, mo iHpopMallis, Ska IepeacThes Ha aIpecy eIEKTPOHHOT MOIITH, HE € 3aXUIIECHOI0
Ta MOXKE CTaTH BiZJOMOIO TpeTiM ocobam 6e3 3romu banky Ta Kiienra. bank He Hece BiAMOBITaNBHOCTI 3a 3aTPUMKH
OpU JTOCTaBIl €JEKTPOHHOI MOINTH BHACTINIOK BUHUKHEHHS MPOOJieM B Mepexki [HTepHeT, a Takoxk 3a HEKOpEKTHe
BHECEHHSI €JIEKTPOHHOI aJIpeCcH IIiJl yac TellepOHHOTO JI3BiHKa BHACIIIOK BHHUKHEHHS TIpo0ieM B poOoTi Tenedowii. B
pa3i BUHMKHEHHS BUILE TTepepaxoBaHux mpoOiem baHk nokiaae MaKCHMaIbHUX 3YCHIIb JJIS iX yCyHEHHSI.

20.7. bavk mig Yac JUCTyBaHHS 4M HanaHHS Ha 3amuT KiieHTa mucbMoBOi iHdopMarlli Moke BHKOPHCTOBYBAaTH
(akcuminpHe abo iHIIE eNEeKTPOHHE BIATBOPEHHs MiAMHCY MocajoBoi ocodu banky Ta/abo meuarku banky 3a
JIOTIOMOT010 3aC001B MEXaHIYHOTO, EJIEKTPOHHOTO 200 1HIIOTO KOTIOBAaHHS.

20.8. Y npomy pozaimi CTOpoHHM BU3HAYIIIN CITIOCOOH KOMYHiKaiii Ta 3axoau 6e3neku. Lo crocyerbes 3axoiB Oe3nekn
y KOPUCTYBaHHI IeIKMMH TEXHIYHUMU 3aco0amu KOMyHiKarlii, Takumu sk Cructema [HtepHer-0ankinTy, un To Cucrema
Krienr-bank, To CTOpoHM BH3HAYMIM 3aX0AW OE3MEKH Yy OKpPEMHUX JOroBopax, Ha mijacrtaBi skux Kiienty Oyro
niaxmodeHo nociayru Cucremu lareprer-6ankinry / Cucremu Knienr-bask.

21. bropo KpeaMTHHUX icTOpiii

21.1. llInaxom mignucanHs 3asiBU-aHKeTH Ta/a00 ykianeHHs Jlororopy/Jorosopy mpo crioxxuBuuii kpeaut (Kpeautaoro
norosopy), Kmient/Jlepxatens Hagae banky 3roay Ha 30ip, 30epiraHHsi, BUKOPUCTAaHHS, MOMIUPEHHS Ta Mepeaady JIo
0ropo KpemuTHUX icTopili iH(opMarii, mo ckiamae kKpenuTHy icropito Kiienra//lepxkatens B 00’emi BH3HaUYCHOMY
3aKOHOJABCTBOM, @ TaKOX Ha JOCTYN 10 KpeauTHoi icropii Kmienrta/[lepxarens (3rifHo mepeniky O010po KpeIuTHHX
ictTopiii, Bu3HaueHoro y nyHkTi 21.4. JloroBopy).

21.2. 3a3HaueHa B oMy posaini JJoroBopy 3rozna Ha HanaHHa bankom iHpopmanii npo Kmienra/epxatens go 61opo
KpPEeIUTHHX 1CTOPiH, a TakoXX 3rofa Ha 3anut bankom inpopmauii npo Kmienra/lepkatens (KpeAUTHOro 3BiTy) B OyIb-
SKOMY OIOpPO KPEJUTHHUX ICTOPIiH JTiIOTh MPOTITOM BChOTO CTPOKY Ail JloroBopy/KpenutHoro nqorosopy.

21.3. bank Mae mpaBo OHOBIIOBaTH iHpopMalito moao JloroBopy/KpeaurHoro qoroBopy o BCix OrOpO KpeauTHUX
iCTOpii, IO Ail0TH Ha TepuTopili YKpaiHu B paMkKax 3aKOHOJABCTBA, Ta 3 SIKMMHU y BaHKy miamucano 1oroBopu mpo
CITIBIIPAITIO.

21.4. Tlepenik 610po KpeTUTHHUX icTOpiii:

IIpAT «Ilepme BceykpaiHCbKe 010p0 KPeIMTHHUX icTOPii»

VYkpaina, 02002, m. Kuis, Bysn. €srena Ceepctioka, 11, 3-it moBepx (J1iBe KpHio);

AT «MixxHapoaHe 010po KpeAUTHHUX icTopiii»

VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

22. FATCA
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22.1. Knienr Hagae banky omHo3HauHy 3roay Ha nepenady bankom indopmariii Ta/abo moKyMeHTiB o0 Kienta, momo
Oyab-skoro paxyHky KiieHra, ska MICTUTh 0aHKIBCHKY TAEMHHMIIIO Ta/4M TEPCOHAIbHI AaHi (iH(GopMallis mpo Gi3udyHy
0co0y abo iHdopmaris, Mo cTocyeThes (Pi3UdHOT 0cO0U, 30KpeMa: TPI3BUILE, iM s, MO 0aTHKOBI, JaTa HAPOKCHHS,
noxatkoBuit Homep CIIIA (3a HasiBHOCTI), aapecH, iHITy iHpopMarito, BA3HAYCHY YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH 4U
IHIITMM 3aKOHOJABCTBOM, MIPKHAPOIHUMH YTOJaMH, TOIIO) y HACTYIHUX BHUIAIKAX:

22.1.1. Y Bunaaky HasBHOCTI y KimienTa nogatkoBux 30008’ s13aub niepe CIIA (nmomatkosuii pesunent CIIA), Kiient
Haznae banky omHO3HauHY 3rofly Ha mepenady bankom iHopmanii moxo Kiienrta, Oyap-skoro paxyHky Kiienta, sika
MICTUTh 0aHKIBChKY TAEMHUITIO Ta IEPCOHANBHI aHi (iHpopmaris mpo ¢iznday ocoly abo iHhopMarlis, o CTOCYETHCS
(hizmgHOi 0CcOOM, 30KpeMa: TIpi3BHIIE, iM s, 0 0AaTHKOBI, 1aTa HapoKeHHs, mogaTkoBuil Homep CILIA, agpecu To1o),
[onmatkoBiii cimyx01 CILIA 3a ymoB Ta y Bumaakax, nependoadennx 3axonamu Crmomyuenux llrariB Amepuxu «llpo
BIJIIOBITHICTh 1HO3EMHHX PaxyHKIB BUMOTaM IOAATKOBOTO 3aKOHOAABCTBa», «IIpo momaTkoBi BUMOTH 0 iHO3EMHHX
paxysakiB» (Foreign Account Tax Compliance Act) (mamami — «FATCA»). KiienT miarBepmxye HasBHICTh 3T0Ad
¢isnynnx oci6 Ha nepegauy bankowm ix mepconanpaux naHux [logatkosiit ciy:x6i CHIA. ¥V Bumaaky 3apaxyBaHHS Ha
paxynok Kuienta komriB, mxepenom mnoxomkeHHs skux € CIIA, Kmient nagae banky nopydenHs (mpaBo) Ha
3IiHCHEHHs goroBipHoro cnucanHs 30% Big cyMH IIAaTeXy Ta nepepaxyBaHHs ii Ha paxyHok IlogaTkoBoi ciayx6u CLLIA
3a yMoBH, K0 KitieHT BiIMOBUBCS TOBitoMuUTH baHK ITpo HasSBHICTH B HHOTO MogaTkoBoro crarycy CIIA, abo, skimo
KitieHt € ¢pinaHCOBOIO ycTaHOBOIO, siKa He AoTpuMyeTbest BUMOr FATCA. Kitient 30008’ s13aHmii npoingopMyBaTn baHk
npo HalOyTTsA/3MiHY crartycy nmogarkoBoro pesugaeHTa CIIIA Ta mamate banky BiAmOBigHI MiATBEPIKYIOUl TOKYMEHTH
npotsiroM 15-tm poOoumx 1HIB 3 MOMEHTY HAcTaHHA Takux 3MiH. [lpm BukoHaHHiI mopydeHb KirieHTa miomo
nepepaxyBaHHsI KOIITIB 3 paxyHKy Kiienta bank He Hece BinnoBigansHOCTI nepeq KimieHToMm, HOTo KOHTpareHTamu 3a
Oyab-siKi yTpUMaHHs, 00MeKeHHS, OJIOKYBaHHSI KOIITIB OaHKaMU-KOPECIIOHICHTaMH, B TOMY YHCJIi, SIKIIO TaKi HACIiAKH
OB’ 3aH] 13 BAKOHAHHSAM 0aHKOM-KOPECTIOHIEHTOM BHMOT, a TAKOX 32 OyIb-sIKi OB’ sI3aHi 3 IIUM 30UTKH Ta BUTPATH.
22.1.2. V Bunagkax, BU3HAYCHHX YMHHUM 3aKOHOJABCTBOM YKpaiHM YM IHIIUM 3aKOHOJABCTBOM, MIKHApPOIHUMU
yrojaMu, KOHBEHIIISIMH, TOIO, Ko baHk 3000B’s3aHui HajgaBaTH iH(QOpMAaIlil0 Ta/ab0 JOKYMEHTH, SIKi CTOCYIOThCS
KitienTa, KOHTpOIIOIOYOMY OpraHy (ITOJATKOBil Ciryk0i), B TOMy YHCIi 3 METOI0 BHKOHaHHS BUMoOr Yromnm FATCA
Ta/abo 3aranpHOrO cTaHAapty 3BiTHOCTI CRS.

23. 3ano6iranns Jeraiizanii (BiTMUBaHHIO) 10XOMIB, OJI€PKAHUX 3JT0YNHHUAM ILISIXOM

23.1. Kuient/ITopyuutens/[To3nuansank/3actaBogaBens (Hagalli pa3oM MO TEKCTy HbOro po3airy 18.6. — Kiienr)
3000B’s13aHN HaJaBaTH Ha 3armuT badKy (MrcsMoBHiA 200 yCHMIA) iHPOpMAIIifo, TOSCHEHHS Ta TOKYMEHTH, siKi baHk Mae
npaBo BuMaratu Bijx KitienTa BiamosigHo 10 3akoHy Ykpainu «lIpo 3amobiranas ta mpoTHIito Jerati3arii (BiAMHUBaHHIO)
JOXOZIB, OJCPKaHUX 3JIOYMHHUM UUISIXOM, (piHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIOJLKEHHS 30poi
MacOBOTO 3HHUIICHHS» UM IHITUM 3aKOHOJABCTBOM, MDKHAPOJHUMH YTOJaMH, KOHBEHIIISIMH, B CTPOK HE Mi3Hime 3-x
Po6ounx mHiB i3 mHs, kKonu KitieHT oTprMaB Takuii 3anuT Bif baHky.

23.2. baHk Mae paBo B OJTHOCTOPOHHBOMY TMOPSIKY JOCTPOKOBO po3ipBaT JloTOBip mpo BHAaYy Ta 0OCIYrOBYBaHHS
IUIATDHKHUX KapToK (myOuiunwmii) / Jlorosip npo cnoxkuBuuii kpeaut / Jlorosip nopyku / JIoroBip 3acTaBu MaiilHOBHUX MpaB
BuMoru / Jlorosip 3a0e3nedyerHs (Hajai pa3oM o TeKCTy bOTo po3ainy 23 — [loroBip) Ta/abo BiAMOBUTH (3yITHHHTH,
npu3ynuHUTH) HajaHHs KimienTy BaHKiBChbKOT MOCIyTH, B TOMY YHCHI IOJIO 3/IHMCHEHHS PO3PaXyHKOBHUX 1 KaCOBHX
omepaniii Ta/abo 3akputu KapTkoBuit paxyHok KiieHta y Bumamkax, mnepen0adeHuX 3aKOHOJABCTBOM Ta/abo
JloroBopoM, 30kpeMa (ane He 00MEeXYIOUYNCh UM ):

- IIpH HasIBHOCTI (akTiB, 110 CBig4aTh po nopyumenas Kinientom 3akoHonaBcTBa, 0aHKIBCHKUX HPaBUIL;

- y pa3i BUHUKHEHHS CYMHIBIB Yy IIHCHOCTI pO3paxyHKOBO-KaCOBHUX JIOKYMEHTIB Ta 3aKOHHOCTI MPOBE/ICHHS Olepailii;

- TIpH BiIMOBIi y HaJlaHHI, HeHaaHHI abo HeHanaHHI KilieHTOM y BCTaHOBIEHHWH B MHUCHMOBiM BUMO3i baHKy CTpok
BiJIOMOCTEH 9¥ JIOKYMEHTIB, siKi baHk Mae mpaBo BuMaratu, a00 yMUCHOTO HaJaHHS HEIPaBIUBHX BiIOMOCTEH Ipo cede,
HEOOX1IHUX JUIS 3°SICyBaHHS HOro 0coOu, HEBIAMOBIAHICT MTPOBEACHHS (PiHAHCOBOT omepallii cyTi aismbHOCTI Kiienra,
Horo QiHaHCOBOMY CTaHy, a TAKOXK y BUITJIKy BCTAHOBJICHHSI, 1110 TaKa OIepallisi MiCTUTh O3HAKH OTIepallii, IKa MiAJsrae
(hiHaHCOBOMY MOHITOPHHTY BiAIOBiAHO 10 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHIiIO Jeranizawii (BiJMUBaHHIO)
JIOXOJIiB, OJEPIKAaHMX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHS TEpOpPH3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOJDKEHHS 30poi
MacOBOTO 3HUIIICHHS»;

- y Bunajakax nepeabauenux crarrero 15 3akony Ykpainu «lIpo 3amobiranHs Ta npoTUAiO Jerajizauii (BiAMHUBaHHIO)
JOXOZIB, OAEP)KaHUX 3JIOYMHHUM LUISIXOM, (piHAHCYBaHHIO TEpOpH3MYy Ta (iHAHCYBaHHIO PO3IOBCIOJUKEHHS 30poi
MacOBOTO 3HUILICHHSD.

KiieHT po3ymie i UM TOTOJXKYEThCS 3 TUM, MO baHk € cy0’€KTOM MepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY i
3000B’s13aHUH HaJaBaTH BiAMOBITHOMY YIIOBHOB&)KEHOMY OpraHy JAepkaBu iH(opmariro mpo ¢iHaHCOBI omeparmii
KiienTa, mo mipisraioth (piHAHCOBOMY MOHITOPHMHIY, Ta 3IIMCHIOBATH IHII IependadeHi 3aKOHOAABCTBOM i,
NOB’s13aH1 3 MOHITOpUHTOM (iHaHCOBHX onepariii KitieHTa, B TOMy YHCIi BI/IMOBHTH B 3[iHCHEHHI 00CIyrOBYBaHHS
Krienra ta/abo B 3aiiicHenHi ¢inancoBoi onepauii Kiienta, sixio y banky, Ha #ioro BiacHui po3cy i, BUHHKJIIA T1103Dpa,
110 TaKa omnepallisi MiCTHTh O3HAKH TaKO1, 0 3TIHO 13 3aKOHOM Tijyisrae ()iHAaHCOBOMY MOHITOPUHTY Ta/a0o mopyurye
3aKOHOMABCTBO IIIOJ0 MPOTUMIIl Jieraaizamii JOXOJiB, OJAEp)KaHMX 3J0YMHHMM HUIIXOM. B Takux Bumagkax baHk
3BUIBHAETHCS Bifl BIAMOBiAaNBHOCTI (B TOMY 4YHCII BiJf CIIaTH TEHI Ta 30WTKiB) 3a BiIMOBY Bij 3MiHCHEHHS
o0ciyroByBaHHs Ta/a00 BUKOHAHHSI BiAnoBiaHoi dinancoBoi onepanii Kiienra.
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3aMOPOKEHHSI aKTHBIB, IMOB’SI3aHHMX 13 TEPOPHU3MOM Ta HOro (hiHAHCYBAaHHSIM, PO3MOBCIOLKCHHSM 30p0i MacoBOIO
3HUIICHHS Ta Horo (iHaHCYBaHHAM, 3yNUHEHHS (iHaHCOBUX omepariii KiieHTa, K0 BOHU € MiA03pUTAMH, Ta B pasi
BUHHUKHEHHS MiA03pH, LI0 BOHH MICTATh O3HAKM BUYMHEHHS KPUMIHAJIBHOTO TIPaBOMOPYIICHHS, BU3HAYCHOTO
KpuminaneHuM KomekcoM YKpaiHu, OJOKYBaHHS KOILITiB/3yMUHEHHS (iHAHCOBMX omepalii ocid, 3a3HaueHHX Yy
CaHKIIHHUX CITMCKAX, 3MIMCHIOETHCS BIIIOBITHO 10 3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY Ta CAHKI[IITHOTO
3aKOHOJIABCTBA.

23.3. HoBinomaennst KiienTty nmpo yMoBH BHeceHHsI KOIITIB Ha paxyHKH (i3u4HuX 0ci0 Ta mpo oOMesxkeHHS
3nilicHeHHsI BUJATKOBHUX ollepauiil mpoTsrom aii BoeHHoro crany (aagani — [loBizomnenns mono ®M).
Bignosigao mo Bumor IloctamoBu HBY Ne 60 Bim 23.03.2022 p. «lIpo ocobrusocmi 8uKOHAHHSI OKpEeMUX BUMOZ
3aKOHO0A8CMEA y cqhep PiHanco8020 MOHIMOPUHRY, BATIOMHO20 HA2TAOY, HATAJY 3 NUMAHL peani3ayii i MOHImopuHay
ehekmusHOCmi NEPCOHALHUX CNEeYIATbHUX eKOHOMIYHUX MA THUWUX 0OMexNCy8aibHux 3axodie (cankyitl) npomseom il
60€nH020 cmaHyy, baHk TomepenHbo mepen 3aificHeHHAM KiieHTom QiHaHcoBoi omepariii 3 BHECEHHsI KOIITIB Y
TOTiBKOBI# (popMi Ha MOTOYHMH paxyHOK KitieHTa moBigoMIIsie mpo 0OMeKeHHS BUAATKOBUX OMepalliid 3 KOITaMu B pasi
HeHamaHHs KitieHToM Ha BuUMOry BaHKy JMOKyMEHTIB a0o0 BilOMOCTEH, HEOOXiMHUX JJs BCTAHOBJCHHS JDKEpeN ix
MTOXOKCHHS.

23.3.1. baHk He 3MIHCHIOE 3aXO0/IB 13 IEPEBIPKHU HKEPEIT TOXOHKEHHS KOIITIB, mependadeHux 3V «llpo 3anobicanms ma
npomudiro necanizayii (8IOMUBanH0O) 00X00i8, 00EPAHCAHUX 3NOYUHHUM ULISIXOM, (DIHAHCYBAHHIO MEpPopu3mMy ma
Ginancysannio pos3nogcioddicenHs 30poi macosozo snuwenusy (Hagam — 3akoH mpo IIBK/®T) Ta mopMaTtHBHO-
npaBoBuMu akTamu HBY, y pa3i mposenenns inancoBux omnepariii 3 yaeceHHs KiTieHTOM KOIITiB TOTIBKOIO 3 METOIO iX
3apaxyBaHHs Ha:

1) paxynku 30poitanx Cun Ykpainu ans HajganHs gonoMord 30poiiHuM Cunam YKpaiHu Ta chemianbHUR paxyHOK,
Binkputniit HBY mist 300py xomriB Ha miarpuMky 30poitHux Cun Ykpainu;

2) moTtouHMiA paxyHOK MiHicTepcTBa comianbHOI MOMITHKY YKpainu, Bigkputuii B HBY s GnaroailiHoi jonoMoru Ta
3a0e3MeUYeHHs MiATPUMKH Hailypa3IuBIIINX KaTETOPii HACETICHHS;

3) paxyHku OaHKiB YKpaiau 1 mpua0aHHs o0irariiii BHyTPIilTHBOI JepKaBHOI TO3UKH «BilicbKOBi 00irartii;

4) mOTOYHUI paxyHOK KiieHTa — (izuuHoi ocobu, (6 posmipi wo dopisuioe uu nepesuwye 400 mucsu epusenv abo
OOPIBHIOE YU NEPEBUWYE CYMY 8 THOZEMHIU 8aNIOMI, OAHKIBCHKUX MEMANAX, THULUX AKMUBAX, eKGI6ANICHMHY 3a OQIYIUHUM
KYpCOM 2pusHi 00 iHo3eMHUux santom i baukiecokux memanie 400 mucsau epuseHvb Ha MOMEHM NPOBEOeHHs DIHAHCOBOT
onepayii), AKIIO TAKU KIIEHT HE HAJIaB HA BUMOTY OaHKY BiJMOBITHUX JOKYMEHTIB a00 BiJOMOCTEH.

23.3.2. banky 3a00poHsI€TbCA 3A1MCHIOBATH BUIATKOBI omepallii (BHIaBaTu KOILITH B TOTIBKOBiH (opMi, TPOBOAUTH iX
nepekas, iHII BUAATKOBI omepallii) 3a paxyHKaMH KJI€HTIB — (Pi3U4HUX 0Ci0 i3 KOIITaMu, 3a3HAYCHUMHU B MiAMYyHKTI 4
nyHkty 23.3.1. JloroBopy, KpiM BUIAKIB TlepeKa3y TaKWX KOIITIB HA PaxXyHKH, 3a3Ha4eHi B MiAMyHKTax 1 — 3 myHKTY
23.3.1. loroBopy.

*JlocraBka 1poro «llosimommnenns npo ®M» KiieHnTy 3abe3nedyeTbesi y BIANOBIAHOCTI 70 MOJOXKeHb po3ainy 10
Jorosopy, BiamoBigHo a0 sikoro CTOPOHU JTOMOBHIINCH, IO JaTa po3MilieHHss baHkoM 3MiH Ta/du JONMOBHEHb Y HOBOI
penakuii Jorosopy Ha OdiuiiiHomy caiiTi banky, BBaXaeThCsl AaTOI0 BiampaBiaeHHS BaHKOM Takoro moBigOMIIEHHS
Kiienry.

24. loBipeHicTh Ha MPaBo po3nopsikeHHss KapTkoBUMH paxyHKaMu

24.1. Jlosipeniii ocobi Kiienta 3a0oponsieThcss BuUKOpucTOBYBaTH KapTky, siky Homy BumaB baHk Ha mifcTaBi
nosipeHocrti, Bunany Kiienrom banky. Bukopucranus KapTku 3a TOBipeHICTIO HE JJOITYCKAETHCS, KPIM BUTAAKY eMicii
Honatkosoi [Tnatixkuoi Kaptku mist JosipeHoi ocobu Kitienra. JloBipena ocoba Kiienta Mae nmpaBo otpumaru KapTky,
I1IH, inguBixyaneHy 00IiKOBY iH(pOpMaIliro Ta/ado iHITYy iHpOopMaIliro, o ae 3MOTY iHimiroBaTH [ LaTixHi onepartii, 3a
noBipeHicTio, BugaHowo Kiieatom (Bnacamkom KapTkoBoro paxyHKy) Ta TIOCBITYEHOI) Y BCTaHOBIICHOMY
3aKOHOJABCTBOM MOPs/IKY. baHK He Hece BiAMOBITAILHOCTI 32 POBEJICHHS OTiepalliii 3 BukopuctanHsIM KapTku, BugaHoi
HogipeHiit oco6i Kiienra.

24.2. KiieHT Mae mpaBO HaJaTH JIOBIPEHICTH iHMIK oco0i Ha po3mopsypkeHHs Biakputumu y banky KaptkoBumu
paxyHkamu uepe3 kacy banky. Posnopspkenns Kaprkosumu paxynkamu JloBipeHoro ocoboro KitienTa 3a momomororo
Cucremu InTpeHer-OaHkiHTy, sikuii BinkputTo KitieHnty, 3a0oponsieTbes. JIOBIpeHICTh Ha TPaBO PO3MOPSHKEHHS
KapTkoBumu paxyHkamu Moske OyTH 3acBigueHa YIIOBHOBaKEHUM IpalliBHUKOM banky a0o HOTapianbHO, B 3aJI€KHOCTI
BiJl BUMOT 3aKOHO/IaBCTBA.

24.2.1. loBipeHicth Ha oTpuMaHHs KapTku Moke OyTH 3acBiJl4eHa YIIOBHOBXEHHM IPAIliBHUKOM BaHKy, sSKIIO BOHA
ckianaeTses B banky B mpucyTHOCTI (hi3ndHOT 0co0u - BiiacHuKa KapTkoBoro paxyHky. Taka JOBipeHICTb J0IaTKOBOTO
3acBilueHHS HE TIOTpeOye.

24.3. KiienT 30008’ s13anuit HeraitHo B miuchMoBil popMi moBiiomMItsiTi baHk mpo ckacyBaHHsI BUIaHOT HUM JIOBIPEHOCTI
Ha TPaBO PO3MOPSDKEHHS PaxyHKaMH 1HIIUM oco0aM. Y BHMaaKy HeBHMKOHaHHs KiieHTOM 11b0oro 000B’s13ky KiieHT
Hece BiAMOBIJAIBHICTD 32 BUMHEHHSI TAKUMHU 0co0aMH il IOA0 PO3MOPSIKEHHS paXyHKaMu sK 3a cBOi BiacHi. bank
3BUIBHSETHCS BiJl BIANOBiAaJIbHOCTI 3a BUMHEHHS ONepamid MO paxyHKax Ha IMiAcTaBi JOBIpEHOCTI y pasi
HeroBigomiieHHs Kimientom Banky mpo i1 ckacyBaHHSI.

24.4.Y pa3si 3sepHenns 1o banky loBipeHoi ocoou Kitienra (kpiM 1oBipeHOCTEH, BUIAaHUX HA TEPUTOPIi 1HIIOT AEPIKaBH,
JIeTalli30BaHuX (ANOCTHIILOBAHHUX) Y BiAMOBIIHOCTI 3 BUMOraMU 3aKOHOAABCTBA) 3 METOI0 BUKOpUCTaHHS KapTkoBuX
paxynkiB Kiienra yepe3 kacy banky, bank mae npaBo 3ampocuty Biji npejictaBHuKa KitieHTa HalaHHsI BUTATY 3 €IMHOTO
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pEECTPY IMOBIPEHOCTEH, YMHHOTO CTAaHOM Ha JICHb IPOBEICHHS OaHKIBCHKOI (BMAATKOBOI) omeparlii 3a KapTkoBum
paxynkoMm KirieHra.

25. Peectpu

25.1. Kpenutnuii peectp HBY

25.1.1. Kpenutnuii peectp HaionansHoro 6anky Ykpainu (mo Tekcty 3asBu-anketi//{oroBopy/KpeautHoro qorosopy
- KpeautHuii peectp HBY) - indopmariiina cucrema, 1o 3adesneuye 30HMpaHHs, HAKOMMYICHHsI, 30epiranHs, 3MiHy,
BUKOPHUCTaHH;I Ta MOIIMPEHHs (HaJaHHA) iHpopMalii Ipo KpeAUTHi oneparii 6aHKiB Ta PO CTaH BUKOHAHHS 3000B's13aHb
3a TAaKMMHU OTEpallisiMU, aHaJIi3 Ta Kiacudikaiito kpenuTiB. bank noxae no Kpenurnoro peectpy HBY indopmariro mpo
3nificHeHi bankowm oo [lo3nganpHrKa KpeaUTHI OTeparlii, y BiAIOBIZHOCTI 10 BUMOT 3aKOHOJABCTBA.

25.1.2. llnaxom mignmucanHsa 3asBu-ankeTw/KpemutHoro moroBopy, Kiient mamae 3romy mpo mepenady bankom
iHpopmauii moao Kpeaurnoro norosopy no Kpeautnoro peectpy HBY.

25.1.3. KiienT nmoBiomIsie iHIMX OB’ si3aHuX 3 KimieHTOM 0ci0 mpo nepenady bankom iHdopmaliii mpo Takux ocio 1o
Kpenutaoro peectpy HBY. KiienT Ta inmi nos’s3ani 3 Kitieatom ocobu, iH(poOpMaIlisi CTOCOBHO SIKHX MICTHTBCA Y
Kpenutnomy peectpi HBY maroTs nmpaBo nocTyiy 1o JaHHX Ipo cede Ta A0 BiJOMOCTEH MI0A0 3alHTiB Ha OTPUMaHHS
TaKUX JaHUX CTOCOBHO HHX Y MOPSAAKY, BU3SHAYCHOMY 3aKOHOJABCTBOM.

25.1.4. bank mae mpaBo oTpuMyBartu iHpopmariito 3 KpenutHoro peectpy HBY 6e3 mpaBa nepenadi ii TpeTiM ocobam.
HBY ne mae mpaBa mepenaBatu iHpopmanito 3 KpeautHoro peectpy TperiM ocobam, KpiM BHUMAJKiB, BU3HAUCHHX
3aKOHOAABCTBOM.

25.2. Jlep:xaBHUIl peecTp aKTiB HUBIJILHOTO CTAHY IPOMAIAH

25.2.1. Higmucanasam 3asBu-anketu/KpeautHoro moroopy/doroBopy mopykw//loroBopy 3acTaBu MailHOBHX IIpaB
BuMorHd/JloroBopy 3abe3neueHHst Ta/abo TOroBOPIB MPO BHECEHHS 3MiH Ta JIOTIOBHEHB J0 BUIIIE3a3HAYEHUX JOTOBOPIB,
Krient Hanae banky 3romy Ta 6e3BiaKIn4HU 1 6e3yMOBHUIT 103Bi1 (paBo) banky Ha nocTyn banky 1o #ioro ocodbucTux
BIJTOMOCTEM, 0 MIicTATbCA Y JlepKaBHOMY peecTpi aKkTiB IUBUTFHOTO CTaHY TPOMAJISH Ta sIKi cTocyroThes KimieHTa.

25.3. €EnuHui peecTp aA0BipeHOCTEH

25.3.1. Mipmucannsm [Joroopy/KpeautHoro pnoroBopy/doroBopy mnopyku/loroBopy 3acTaBu MaiHOBHUX IIpaB
BuMord/JloroBopy 3abe3neueHHst Ta/abo TOroBOPIB MPO BHECEHHS 3MiH Ta JIOTIOBHEHB J0 BUIIIE3a3HAYEHUX JOTOBOPIB,
KiienT namae banky 3roxy Ta 6e3Biaknmyanii i 6e3yMoBHHIA 03BN (paBo) banky Ha moctyn baHky Ha oTpuMaHHS
BUTSTIB MO0 HHOTO 3 €IMHOTO PEeECTpy MOBipeHOCTel (100 MOBipeHOCTEH, siki BumaHi KirieHTOM HOTO MOBipeHUM
ocobam I peAcTaBHALITBA iHTepeciB y BaHky).

25.4. JlepxaBHHUIi peecTp 3arajibHO000B’I3KOBOT0 J1€P:KABHOI0 COL[iaJIbHOTO CTPAXyBaHHS

[igmucanasam  3asBu-anketn/KpeautHoro moroBopy/[loroBopy mopyku/JloroBopy 3actaBu MaWHOBHX TIpaB
BuMoru/JloroBopy 3abe3rnedeHHs Ta/abo JOTOBOPIiB PO BHECEHHsI 3MiH Ta JOMOBHEHD JI0 BUIE3a3HAUYEHUX JTOTOBOPIB,
Kiient namae banky 3roay Ta Oe3Bigxinnyauii i 6e3yMoBHUH 103B11 (TipaBo) banky Ha moctyn banky g0 #ioro ocooucTux
BIJIOMOCTEH, III0 MICTSTHCS y JlepKaBHOMY peecTpi 3arallbHOOO0B’ I3KOBOTO IEPIKABHOTO COLIAILHOTO CTPaxyBaHHSI.

26. 3axucT NpaB cNOKUBaviB PiHAHCOBMX MOCIYT

26.1. 3 nuTaHp 3aXMCTY iHTEpeciB crokuBauiB (iHaHCOBUX mociyr KiieHT Moxke 3BepHyTHCh A0 banky (uuisxom
HaIpaBJIeHHsS] TMCbMOBOTO 3BEpHEHHsI (cKapru) momroro, yepe3 Odimiiinuii caiit banky abo ycHOro 3BepHEHHS Yepes
HoBinkoBuii nentp banky um Ha ocoOucromy mpuiiomi), no HamioHampHoro 6anky Ykpainu abo no cyay. bank
po3risIae MUChbMOBe 3BepHeHHs (ckapry) KiieHnTa, B Tomy uncii mono [lnatikaux onepariid, y CTpOKH, 110 BU3HAYEHI
3akoHoM Ykpainu «lIpo 3BepHEHHS TpOMaISH.

HeranpHinra indopmairist Ha OdiuiliHomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. lllnsaxom mignucanHs 3asBu-aHKeTH, KiieHT miaTBepAXKye Mpo OTpUMaHHA HUM iHGOpMaLii po Ipo BCTAHOBIIEHI
3aKOHOJJABCTBOM BUMOTH IIOJI0 B3a€MO/IIT 13 CIIOKMBAYaMH NIPU BPETYIIIOBaHHI IPOCTPOUYCHOT 3a00proBaHOCTI (BUMOTH
110710 €TUYHOI MoBeiHKHU). KiTieHT, sk crokuBad (iHAHCOBHX IOCIYT, Ma€ MpaBo Ha 3BepHEHHs A0 HamioHanbHOTO
0aHKy YKpainu y pasi nopyuenHs bankom, HoBum kpeauropom ta/abo KonekTopchbkoro KOMIaHi€ 3aKOHOIABCTBA Y
chepi CHOXKHBUOTO KpPEAWTYBAHHS, Y TOMY YHCII MOPYLIIEHHS BHMOTI MIOAO B3aEMOAIl 13 CHOXHBaYaMy IIpH
BPETYJIIOBaHHI MPOCTPOUYCHOT 3a00proBaHOCTI (BHMOT IMIOJ0 €THYHOI MOBEJIHKH), a TAKOX Ha 3BEPHEHHS JIO CYAy 3
MI030BOM NP0 BiJIIKOAYBAaHHS IIKOJIH, 3aBJAaHOI CIIOKMBAUYy y MPOIEC] BPErYIIOBaHHS MPOCTPOUYEHOT 3a00pTrOBAHOCTI.

27. Bpery.1ioBaHHsI IPOCTPOY€eHOi 3200PrOBaHOCTI

27.1. banky, HoBomy kpeauropy, KonexTopcbkiit kKommaHii 3a00poHSIE€THCS TOBIIOMIISATH iH()OPMALiO PO YKIIaJAEeHHS
Joroeopy/KpeautHoro 1oroBopy, Horo yMoBH, CTaH BUKOHAHHS, HASBHICTh MPOCTPOUYCHOT 3a00ProBaHoCTi Ta 11 po3Mip
ocobam, siki He € cTtopoHoto J[oroBopy/KpenutHoro noroBopy. Taka 3a0opoHa He MOLIMPIOETHCS HA BHUIAAKH
NOBiJOMJICHHS 3a3Ha4yeHoi iHpopmanii TperiMm ocobam (ik Bu3HaueHO TepMminoMm y Jlorosopi, «Tperst ocoba» — e
¢isnuna abo ropuamuHa ocoba, [lopyunrtens Ta/abo MaifHOBHH TIOpYydYUTENb, B TOMY YHMCI TPEICTABHUK Ta/abo
cnagroemenb Kiienra, 6mu3bki ocoou KimieHta (TepMiH «On3bKi 0COOM» BKUBAEThCS y 3HAUCHHI, HABEIEHOMY B 3aKOHI
VYxpainu «IIpo 3amobiranHs Kopymiii»)), B3aeMOAid 3 AKUMH nependadeHa 3asBoro-ankeToro//loroBopom/Kpenntaum
JIOTOBOPOM Ta sIKi HaJajy 3rojy Ha TaKky B3a€EMOJIiI0, & TAaKOXK Ha BHUIAJKHU Tepenadi iHGopMarlii mpo mpocTpoyeHy
3aboproBaHicTh TpeTiM ocobaM, i3 ToTpuMaHHSIM BEUMOT 3akoHY Ykpaiau «[Ipo criokuBue KpeIuTyBaHHS», 32 YMOBU
HasBHOCTI B 3asBi-anketi/[JoroBopi/KpeautHoMmy poroBopi BoeBusiBieHHs KirieHTa miono mepenadi 3a3HayeHoOl
inpopmaunii. Illngxom mianucanns Kmientom 3assu-ankeru/JdoroBopy/Kpemutnoro gorosopy, Kiient miarBepaus

88



https://www.otpbank.com.ua/about/quality/

BJIAaCHE BOJICBHMSBIICHHSI Ta 3rofly IIOJO Tepefadi BHINE3a3HadeHoi iHdopmarii Ta Ha B3aeMomiro banky, HoBomy
kpenutopy, Komekropchkiit kommanii 3 TpetiMu ocobammu.

27.2. bank Mae npaBo 3any4atd KonekTopcbky KoMmaHiro/ocoly, 3alydeHy 10 3AiHCHEHHS KOJIEKTOPCHKOI JisTBHOCTI
JO BpETYJIOBAaHHA MNpOcTpouyeHoi 3aboproBaHocTi 3a JloroBopoM/KpenuTHHM HOTOBOPOM, OCKIIBKH YMOBaMH
Horosopy/Kpeautnoro morosopy Croponn nepeadadmiy Take npaBo banky.

27.3. bank Mae mpaBo 3BepTatucs 10 TpeTix ocid y mopsAKy Ta Ha yMmMoBax, nependadenux 3akoHoMm Ykpainu «IIpo
CHOXMBYE KPETUTYBaHHS», 3 METOI iHPOpPMYBaHHS MPO HEOOXigHICTh BHKOHaHHSA KitieHTomM 3000B'A3aHb 3a
Horosopom/KpeautHum HOroBOpoM i Take mpaBo mpsiMo nepeadadeHo ymoBamu 3asBu-anketu/JloroBopy/KpenutHoro
JIOTOBODY.

27.4. llnsxom mignucanHs 3asBu-anketw/loroBopy/KpemutHoro noroBopy, B iHIUBiAyadbHIH  4YacTHHI
HoroBopy/Kpenutaoro norosopy, Kiient magas 3roay: 1) banky, HoBomy kpemutopy Ha 3amydeHHs: KomekTopchKoi
KOMTIIaHii I BPETryJIIOBaHHS MPOCTPOUEHOI 3a0oproBanocTi 3a JloroBopom/Kpenutaim morosopom; 2) banky, HoBomy
Kpeautopy, Konekropebkili komnanii / 0co0i, 3amydeHii 10 34iCHEHHSI KOJEKTOPCHKOI MisTTBHOCTI Ha B3aEMOIIIO 3
Krmientom Tta TperiMu ocobamu Tpu BperyioBaHHI NpocTpoyeHoi 3aboproBaHocTi 3a JloroBopom/KpeautHum
JIOTOBOPOM, a TakKoXX mpaBo 3Bepratucs Ao Kiienta Ta Tperix ocib, B mopsAKy Ta Ha yMOBaxX ImependadeHnx
3aKOHOMABCTBOM, 3 MeTor iHGOpMyBaHHA MmOA0 HeoOXimHocTi BuKOHaHHS KiieHTOM 3000B'A3aHbp 3a
HoroBopom/Kpeantaum gorosopom; 3) banky, HoBomy kpeauropy, Konekropcrkiii kommanii / oco0i, 3amydeniid 1o
3MIHCHEHHS KOJIEKTOPCHKOI MisTLHOCTI Ha B3aemoito 3 Kitieatom ta TpetiMu ocobamu oo nepenadi iHpopmMartii mpo
yKkiIageHass Ta yMoBH JloroBopy/KpeautHoro moroBopy, CTaH BHUKOHAHHS, MPO HEOOXimHICTH BHUKOHaHHS KirieHTOM
OoproBux 3000B’s13aHb 3a JloroBopom/KpeauTHUM AOTOBOPOM, HASIBHICTH MPOCTPOYEHOI 3a00proBaHOCTI Ta i po3Mip
Kienty ta Tpetim ocobam, nepcoHalbHi AaHi Skux Oynu uu OynyTh nepenani Kimientom banky st BunnenHst baHkow,
SIK BOJIOJLITBIIEM 0a3u IMepCOHANBHIX AaHUX, BCIX MiH, SKi, BIAMOBIAHO A0 3akoHy YKpainu «lIpo 3axucT mepcoHambHUX
JaHUX» € 00pOOKOIO MEePCOHANBHUX JIAaHWX, B MPOIeci YKIaJCHHS, BUKOHAHHS Ta npunuHenHs Jlorosopy/KpeaurHoro
noroBopy. [Ipu bomy, 000B’ 5130k oTpuMaTH 3roy TpeTix ocid Ha 00poOKy TX MePCOHAIBHUX JaHHX JI0 MEepeadi TaKuX
nepcoHambHUX MaHuX baHky mokiamaerbes Ha Kiienrta. Kiienty Bimomo mpo mepenbdaueny cr. 182 KpuminampHOro
KOZIeKCy YKpaiHH BiAIOBiIaIbHICTH 32 HE3aKOHHE 30MpaHHsd, 30epiraHHs, BUKOPUCTAHHS, IOITUPEHHS KOH(iIeHIIIHOT
inpopmanii nmpo TpeTix ocid, mepcoHaNbHi AaHi SKUX OyAyTh nepenani HUM baHky.

27.5. bank, y pasi 3amydens KonekTopchkoi KOMIaHii 10 BperyIrOBaHHS MIPOCTPOUEHOT 3a00prOBaHOCTI, 3000B’ 13aHUH
noBimomutn Kitienra mpotsrom 10 pobounx mHIB i3 matu 3amydeHHs KoleKTOpChKOi KOMITaHii 1O BpETyIIOBaHHS
IpOCTPOYEHOi 3a00ProBaHOCTI Ta MpO Mepefady NepcoHanbHHX NaHux KirieHTa, a TakoX HajaTtu iHGopMalilo mpo
KonekTopchbky KOMIaHif0 BiIOBIAHO 0 BUMOT 3akoHy Ykpainu «IIpo croxuBue KpeauTyBaHHS.

27.5.1. Croponu pomoBmiaucs, mo bank moBigommse Kiienta mpo 3amydenHs KomekTopchkoi KommaHii 10
BPETYJIIOBaHHS POCTPOUEHOi 3a0oprosanocti 3a JloroBopoM/KpemuTHUM TOTOBOPOM Ta Mpo THepenavy nepcoHaTbHIX
nanux KiienTa, a rakox iHdopMariiro npo Konextopebky kommnanito (y croci6 3a BnacHuM BUOopoM banky): 1) nuisxom
HaJICHJIaHHS TOIITOBHX BiIPABJICHb 13 MO3HAYKOI «BpydnTH 0cOOMCTOY» 32 MICIIEM NPOKUBAHHS UM ITepeOyBaHHs a00
3a MicuieM pobotu Kiienra Tta/abo Tpetpoi ocobu, sika € ¢izndHO0 0c00010; a00 2) MUIAXOM HAJICHUIIAHHS TEKCTOBHX
MIOBiJJOMJICHB Ta/a00 rOJI0COBUX TIOBIZIOMIIEHb, Ta/a00 THIINX MTOBIIOMJIEHD Yepe3 3aco0U TeNIEKOMYHIKallii, y TOMY YHCIi
0e3 3anydeHHs npaniBHuKa banky/KonekTopchbkol KoMmaHii, NIJISIXOM BUKOPHUCTAaHHS IIPOrpaMHOro 3abe3nedeHHs abo
TEXHOJIOT1H.

27.6. Bank posminrye Ha OdiuiliHomy caiiti banky, y Cucremi Iatepuer-6ankinry / Cucremi «OTP SMART» / «OTP
BANK UA» (y pa3i TexHIYHOT MOKITMBOCTI), @ TAKOXK y BijjieHHsx banky ingopmarito nmpo Konekropcbki KoMmaHii,
IO JIiFOTH B iHTepecax baHky nmpu BperymoBaHHi mpocTpodeHoi 3aboproBanocti 3a JloroBopom/Kpenutaum 1oroBopom,
a TakoX iH(OpMAaIlilo MPO BHUMOTH IIOAO B3aeMoii i3 KilieHTamMu mipy BpeTyNIOBaHHI MPOCTPOUYEHOI 3a00pTOBAHOCTI
(BUMOTH 11010 €TUYHOI MOBEIIHKH).

27.7. llnsxom mignucaHHs 3asBu-anketw/JloroBopy/KpeautHoro noroBopy, B IHAMBIAyanbHid 4YacTuHI
Horosopy/Kpenutnoro moroBopy, Kiienty nosemena indopmariis i #Womy Bimomo, mio bank Ta/abo Hosuii
kpeautop/KosekTopcbka kommanis (y pasi 3aydeHHs) 30008’ s13aHi 3/1iHCHIOBATH (hiKCyBaHHS KOXKHOI Oe3mocepeHbol
B3a€MOJIi1 3 MHUTaHb BPETYJIOBAHHS MPOCTPOUEHOi 3a0oproaHocTi (y pasi BuHuKHEHHs) 3 Kitientom Ta/abo Tperimu
ocobamu, B3aeMoJis 3 akuMH niependauena Jloroopom/KpetuTHUM 10rOBOPOM Ta K1 HaJalli 3rojly Ha TaKy B3a€MOJIIIO,
3a JOMoMoror (GoTo-/Bijieo- Ta/ab0 3ByKO3aIMCYBATBHOTO TEXHIYHOTO 3ac00y, a TAKOXK MPO X 000B’SI30K MOIEPEAUTH
BUIIIE3a3HAYEHUX O0cCi0 Mpo Take (IKCYBaHHS, 3 METOI0 3aXHCTy IPABOBOIO IHTEpECY YYAaCHUKIB BPETYIIOBAHHS
IPOCTPOYEHOI 3a00pPrOBaHOCTI.

27.8. Kiient/[lopyunrens/Ilo3nuansHuk/3acTaBosaBenb (Haiami pa3oM 0 TEKCTy poro posainy Jorosopy — KiienT)
nignucanuaM 3asBu-anketr/JJoropopy/Kpeaurnoro gorosopy/lorosopy nopyku/Jlorosopy 3abesnedenHs/JoroBopy
3acTaBM MaiHOBUX IpaB BUMOTHW, B iHIUBiAyaJbHIM YacTHHI BHIIEBKa3aHUX IOTrOBOPiB Hajae 3roxy banky Ta/abo
HoBomy kpenutopy/KonekTopehkiii kommaHnii/oco0i, 3amydeHidt 70 3aiHCHEHHS KOJEKTOPChKOT JisIbHOCTI Ha
B3a€EMO/IIIO MPHU BPETYJIIOBaHHI IPOCTPOUYCHOT 3a00proBaHoCTi 3a JIoroBOpoM, B TOMY YHCJIi Ha 00pOOKY IepCOHATBHUX
JIAHWX, & TAKOX Ha 3JilicCHeHHs (DIKCYBaHHS KOXKHOI Oe3mocepeIHbOi B3aEMO/IIT 3 TUTaHb BPETYIIOBAHHS IPOCTPOUYCHOT
3a00proBaHocTi (y pa3i BAHUKHEHHS) 3a JIONOMOTOK (POTO-/BiJIe0- Ta/ab0 3ByKO3aNHUCyBAILHOTO TEXHIYHOTO 3aC00Y.

28. BincTyniieHHs1 npaBa BUMOTH
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28.1. bank Mae paBO BiJCTYIIUTH MOBHICTIO YM YaCTKOBO CBOI IpaBa BUMOrH 3a JloroBopom/KpenuTHUM JOrOBOpPOM
Hosomy kpenutopy. [lignucanusm 3aspu-anketn/Jlorosopy/KpenutHoro norosopy Kiient nHagas baHky cBoro 3romy
Ha Take BiACTYIUIEHHs IpaBa BUMOTH 3a JloroBopom/Kpenutaum norosopom HoBomy kpeautopy.

28.2. Binctynnensasa mpasa BUMoru 3a Jlorosopom/KpeanTHHM JOroBOPOM 3AiMCHIOETHCS BiAMOBIZHO A0 LUBIIBHOTO
3aKOHOJIaBCTBA 3 yPaxXyBaHHSAM 0COOIMBOCTEH, BCTAHOBIEHUX 3aKOHOM YKpainu «IIpo crioxuBde KpeauTyBaHHS.
28.3. bank, y pasi BigcrymieHHs mnpaBa BuMmoru 3a JloroBopom/KpeautHum noroBopom HoBomy kpeautopy,
3000B’s13aHMH noBigoMuTH KitieHTa npo BincTyIuieHHs paBa BUMOTH 3a JloroBopom/KpeAuTHIM 10rOBOPOM MIPOTATOM
10 poboumx nmHIB i3 JaTW TakOro BIJCTYIUIEHHA Ta MPO Mepenady MepcoHATbHUX AaHux KirieHTa, a Takok HaaaTu
ia(dopmarrito mpo HoBoro kpeauTopa BiAmoBigHO /10 BUMOT 3akoHy YKpainu «lIpo criokuBue KpeauTyBaHHS.

28.3.1. Croponu pomoBuiucs, mo bank mnoBimomise Kiienta npo BIACTYIUIEHHS TMpaBa BHMOTH 32
Horosopom/Kpenutaum moroBopom HoBoMy kpeawTopy Ta mpo Tepemady rmepcoHadbHHX naHux KirieHta, a Takox
ia(hopmarrito mpo HoBoro kpeauropa (y croci6 3a BracHuM BuOopom banky): 1) mig yac 6e3mocepenHboi B3aEMOZIIT MiXK
bankom Ta Kmientom, nmsixom BpydeHHs KiieHTy moBimomieHHs 0coOMCTO Mif migmuc (HapodHO); 2) MUIIXOM
HaJICWJIaHHsI IOLITOBHX BiJIIPAaBIICHb 13 MO3HAYKOI0 «BpyunTn ocoOrcToy» 3a MiclieM MpOXUBaHHS YM NepedyBaHHs a00
3a micrieM pobotu Kitienta ta/abo Tperboi ocobm, ska € hi3uaHo0 0c00010; a00 3) MUITXOM HAACHIIAHHS TEKCTOBHX
MTOB1IOMJIEHB Ta/a00 TOJI0OCOBUX MOBITOMIIEHB, Ta/a00 IHIINX TIOBiIOMIIEHB Yepe3 3aCO0H TelIeKOMYHIKAIlii, y TOMY YHCITi
0e3 3amyueHHs mnpaniBHuka banky/HoBoro kpeanTopa, HUISXOM BUKOPHCTaHHS MPOrpaMHOro 3abesmedeHHs abo
TEXHOJIOT1H.

28.4. llnsxom migmucanas 3asBu-anketw/[loroBopy/KpenurHoro moroBopy, B IHAWBIAyajbHIM  YacTHHI
Horosopy/KpeautHoro morosopy, Kimient nagaB 3rony: bamky, HoBomy kpeamtopy Ha 3amydeHHs KoiekTopchbkoi
KOMIIaHii JJIs1 BPEryJtoBaHHS MPOCTpodeHoi 3aboprosanocTi 3a JloroBopom/Kpenutaum norosopom; banky, HoBomy
kpenutopy, Komekropcrkiii koMmaHii Ha B3aeMoito 3 Tpetimu ocobamu, a TakoX MPaBo 3BepTaTucs 10 TpeTix ocid, B
MOPSZIKY Ta Ha yMOBax IependaueHuX 3aKOHOIABCTBOM, 3 METOK iH(OPMYBAaHHS MO0 HEOOXIAHOCTI BUKOHAHHS
KiienTom 3000B's13aub 3a JloroBopom/KpeanTHuM J0roBopoM Ta/abo 1mono mepenadi iHpopmamii mpo yKIaJeHHS Ta
ymoBu Jlorosopy/KpenuTHoro 1oroBopy, CTaH BUKOHAHHS, HASBHICTB MPOCTPOUEHOI 3a00proBaHocTi Ta ii po3mip Tperim
ocobaM, repcoHaNbHI MaHi Akux Oynu uu OyayTh nepenani Kimiearom banky mist BunaeHHsT baHKOM, SIK BOMOIUTBIIEM
0a3u MepcOHANFHHUX JaHMX, BCIX HiH, sKi, BiAMoBiAHO M0 3akoHy YkpaiHu «lIpo 3axucT MepcOHATBHHUX IAHHUX» €
00pOOKOI0 TIEPCOHANBHUX IaHUX, B TIPOIIECi YKIIaeHHS, BUKOHAHHS Ta mpunuHeHHs [loroBopy/KpeauTHoro orosopy.
IIpu 1mpOMy, 00OB’sI30K OTpHMaTH 3rofy Tperix ocid Ha 0OpoOKy iX TEepCOHANBHMX NaHUX [0 Tepenadi TaKux
nepcoHambHUX AaHnx banky nokiagaetbes Ha Kitienta. Kimienty Bimomo mpo mepenbaueny cr. 182 KpuminambHOTO
KOJIeKCY YKpaiHu BiMOBIANBHICTE 32 HE3aKOHHE 30MpaHHs1, 30epiraHHs, BUKOPUCTaHHS, MOMMPEHH KOHDiAeHIIHOT
iHpopmarii mpo Tpetix ocib, mepcoHabHi AaHi SKUX OyAyTh Iepeaani HUM banky.

28.5. Hlnsxom mignucanus JJoroeopy nopyku//loroBopy 3acraBu TpaHcnopTHOro 3aco0y/JloroBopy 3actaBu MaitHOBHX
npaB Bumoru/J{oropopy 3abe3neuenns — [Topyuntens/3actaBoaaseis/KitieHT Hanae baHky cBoo 3rojy Ha BiICTYIUICHHS
npasa BUMOTH 3a JloroBopom mopyku//loroBopom 3acraBu TpancropTHOro 3aco0y//loroBopy 3acTaBu MaiiHOBHUX IpaB
BuMorw/loroopy 3ade3neuenns ta/ado Jlorosopom/Kpeauranm norosopom HoBomy kpemuropy.

29. BupimenHns cnopiB

29.1. Byap-siki cynepeuku, po30i»HOCTi, BUMOT'H a00 MpeTeH3ii, 110 BUHUKaIOTh 3 JloroBopy / JIoroBopy npo crnoxuBuuii
kpeaut / JloroBopy nopyku / JloroBopy 3actaBu MaifHOBUX ITpaB BUMorH / JloroBopy 3abe3nedeHHs (Hajaii pa3oM IO
TEKCTY IIOTO po3iy 29 — JIoroBip) po3risAaloThes IUIIXOM ITPOBEJCHHS IIEPEroBopiB ad0 JMCTYBaHHS, a Y BUMAAKY
HEJIOCATHEHHS 3T0JIU - B CY/IOBUX OpraHax Ta B MOPSJIKY, BU3HAYEHOMY 3aKOHOIABCTBOM.

29.2. IlpaBom, sike peryitoe 1eit JIorosip i 3aCTOCOBY€ETbCS AJIsl HOTO TIIYMa4deHHs, € IPaBo YKpaiHH.

30. 3akar049Hi MOJI0KEHHS

30.1. [loroBip po3MilleHO B 3arajbHOIOCTYIHUX AJISI KJIIEHTIB Micusx B ycraHoBax banky Ta Ha OdiunifiHomy caiiTi
banky 3a enekTpoHHOIO ajapecoro: www.otpbank.com.ua. [Ipueananns Kiienra no nporo [orosopy (IlyGsiunoi
yacTuHH J{oroBopy) 3A41HCHIOETHCS LUIIXOM yKiIananHsa Mix bankom Ta Kiientom [nnuBinyansHoi yactunu orosopy.
30.2. TepmiHHu, IO BUKOPHUCTOBYIOTHCSA B JlOoroBOpi 3 BEIMKOI JITEpPH, € BU3HAYCHUMHU TeleHaMI/I i MaroTh Taki
3HAYeHHs, sIKI BU3HaueHi Juisi HuX B JloroBopi, 3asBi-aHKeTi SK B OJHWHI, Tak i B MHOXUHI. [HIII TepMmiHH, IO
BUKOPHUCTOBYIOThCS B JloroBopi i He Bu3HaueHi JloroBopom, 3asBi-aHKeTi, MalOTh TaKi 3HAUCHHS, SIKI BU3HAYCHI JUIS
HHUX 3aKOHOJIABCTBOM.

30.3. Ykananennsim Ta nianucanusam 3asisu-anketu/Jorosopy KitieHT rapanTtye/miarBepmkye:

- Mo HOMYy 3pO3yMilli 1 BiH TOTO/XKYETbCs 3 ycima monoxeHHsmu JloroBopy ta Tapudis banky, 3 SKHMU BiH
3000B’s13y€ThCsl 0O3HAHOMUTH KOxkHY JloBipeHy ocoOy Kiienra;

- 110 BiH PO3yMiE€ 1 3000B’SI3y€ThCS HECTH BiAMOBIJAIBHICTD 3a MOPYLICHHS HUM Ta/abo Oyab-skoio 3 JloBipeHux ocib
Kitienra Bumor [orosopy Ta Tapudis banky uk BHKOHaHHS yMOB JlOroBOpY MpH iCTOTHIN 3MiHI OOCTaBHH, SKUMH
kepyBasnch CTOpoHU NpH yKiaaanHi JJorosopy.

- Ha BUKOHaHHA BUMOT 3akoHy Ykpainu «IIpo omaty mpami», nuisixom mignucaHs 3asBu-aHKeTH, KiieHT, skuil €
npaiiBHUKOM baHKy, Hajae mucebMoBy 3roay pobortosnasiiei (banky) Ha Bumiary 3apo0iTHOI rutatd Ha KapTkoBuii
PaxyHOK, SIKHH BIIKpUTO y BaHKy, peKBI3UTH SKOTO 3a3HaveHi y 3asiBi-aHKETi.

- Kiienty Bigomo mpo e, mo KapTkoBuii paxyHOK 3a00pOHSETbCS BUKOPHCTOBYBATH JJISI MPOBEACHHS OMEpallii,
TIOB ' SI3aHUX 13 3iHICHEHHSM iANPUEMHHUIILKOI Ta He3aJIeKHO1 npodeciiHoi isIbHOCTI,
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- KitieHT BiAMOBIISIETBCS Bifl JOCTaBKM CyMH IIEHCIH Ta TPOIIOBOI AOIOMOIH JOAOMY Ta HOIOIKY€EThCS OTPUMYBATH
CYMH IIEHCI# Ta TPOIIOBOI TOMOMOTH 0e3MocepeHbO 3a JornoMorow Kaptku, BiamoBigHo 10 yMoB Jlorosopy.

30.4. Le# [JoroBip ckiamaerses 3 (€ HEBiA €MHOIO YacTHHOIO JloroBopy):

- IDyoaiuynoi uwactunm J[loroBopy, ska posmimeHa (ompumogHeHa) Ha OdiniliHomy caiiti banky Tta B
3araTbHOAOCTYITHUX JUISA KIIIEHTIB MICIIIX B yCTaHOBaxX baHKy; Ta

- InmuBinyanabHoi yacruan JloroBopy, mo ykianeHa Mk bankom ta Kiienrom y ¢opmi 3asBu-ankeru / 3asBu /
KacoBoro npokymenra/ KpemutHoro moroBopy / JloroBopy mpo cnoxuBumii kpeaut / JloroBopy mopyku / JloroBopy
3acTaBd MaifHOBHX mpaB BUMOTH / JloroBopy 3abe3mneueHHs..

- Tapudis banky;

- [JacmopTy CHOXHUBYOTO KPEIAUTY;

- [ndopmartiiinoro nmuctka (orpumanunit Kimiearom mo 18.01.2020 poky).

30.5. Micniem yknanensst JloroBopy € anpeca mictie3HaxopkeHHs baHky, 110 3a3Ha4yeHa y 3asBi-aHKETI.

30.6. ITligmucannsm 3asBu-aHKeTH Mpo HamaHHs OaHkiBChkuX nociayr AT «OTII BAHK» Kiient miarBepmkye, 1o naHa
3asBa-aHKeTa IMOJAETHCS 3 METOI0 BiAKpUTTS KapTKoBOro paxyHKy y BiAIOBIAHOCTI 0 PEXHMY BUKOPUCTAHHS,
BU3HAYEHOI'0 3aKOHOAAaBCTBOM.

30.7. KiieHTy BiIOMO 1 BiH MOTOJKYETHCS 3 THM, IO y BUMAIKy HapaxyBaHHS bankom mporeHTiB Ha KapTkoswuii
PaxyHOK, TakKi MPOLEHTH BKIIOYAIOTHCA JO 3arajbHO MICAYHOro (piuHOro) omojatkyBaHHs noxoxy KiieHTta Ta
OIIOJIaTKOBYIOTHCS B IOPSIKY, BU3HaUeHOMY IlonaTkoBUM KomekcoM YKpaiH.

30.8. llnsxom minnucanns 3assu / 3asBu-anket / KacoBoro mokymenta KiieHT miaTBEpOKYE, TIO: - TIepe]l KIaICHHIM
Horoeopy KitieHT o3HatiomuBcs 3 yMoBamMH J{oroBOpy (B SIKOMY MICTAThCS MpaBuiia (YMOBH) KOpUCTYBaHHs KapTkoro)
ta Tapudamu banky; - bank nHanaB Kiienty B moBHOMY 00’eMi iHpopMaito: 3a3Hadeny ct. 30 3akony Ykpainu «[Ipo
TUTATDXHI TIOCTYTH»; 3a3HadeHy B 4. 2 cT. 12 3akony Ykpainu «lIpo ¢iHaHCOBI MoOCiyru Ta Iep:kaBHE PETyIIOBaHHS
PUHKIB (hiHAHCOBUX MOCIYI», B TOMY YHCII NUIIXOM HajmaHHs KiieHTy moctymy mo Takoi iHdopmariii Ha OdimiiiHoMy
caifti banky. [Ipumipnuk orosopy, Tapudis banky, mo nisum Ha naty ykiaaeHHs 3asBu / 3asBu-anketH / Jlorosopy,
KiieaToM oTpriMaHo y naty yknaneHHs 3asBu / 3asBu-aakeTs / JloroBopy.
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