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I. NPEAMBYIIA

AT «OTIN BAHK» (Hapani — BaHk), 3 ogHiei cTopoHK, Ta

®iznyHa ocoba/PisnyHa ocoba-nignpuemebl/iHwa camo3aiHaTa ocobaltopmanyHa ocoba (Hagani — fepxarenb Talabo Kniet, Ta/abo
Mo3nyanbHuk, Talabo Mopyuntenb, Ta/abo 3acTaBogaBelb), WO npueaHanach (akuent) go [orosopy (odepra) i NpuitHana Woro yMoBw
(nyBnivHy npono3uuito baHky HeobmexeHOMY Koy 0cib) LWnsxom:

- nignucanHs 3AABU-AHKETW NMPO HADAHHA BAHKIBCbKUX MOCAYT AT «OTM BAHK» ta/a6o 3ASIBU NMPO HAJAHHS BAHKIBCbKOI
MOCNYIU (Hapani pasom — 3asBa-aHKeTa);

- nignucanHs JOFOBOPY NMPO CMOXWBYUA KPEOWUT; JOrOBOPY MOPYKW; OOrOBOPY 3ACTABU MAWHOBWX MPAB BUMOTY;
[OroBOPY 3ABE3MNEYEHHA;

- Sk € HeBig'eMHoOt0 YacTuHoo JOrOBOPY MPO BUOAYY TA OBCNYTOBYBAHHA MDKHAPOOHUX MNATRKHUX NNACTUKOBUX KAPTOK
(OCOBUCTUX) (Hagani — foroBip Ta/abo My6niuHuin goro.ip), 3 Apyroi CTOPOHU, L0 TYT i HaAani CinbHO IMEHYHTLCS «CTOPOHN» Ta KOXHA
okpeMo — «CTopoHa», nonepeaHbO 03HaNoOMNeHi 3 BUMOramm 3akoHOAABCTBA LLOAO HEAiNCHOCTI NPaBOYMHIB, @ TaKoX Y BiAnoBiAHOCTI 4O CT. 634
LinBinbHoro kogekcy YkpaiHu, po3ymitoum 3Ha4eHHs CBOIX il Ta gitoum o6poBinbHo, yknanu Len Jorosip npo HACTYMHe:

II. 3ATAJIbHI MONOXEHHA

2.1. BusHayeHHs TepMiHiB, siki BukopucToBytoTbest Y [lorosopi, HaBeaeHi B [lorosopi Ta MPABUITAX KOPUCTYBAHHA KAPTKOIO (Hapani -
Mpaewuna) (Jopatok Ne2 o [loroBopy), siki € HEBIG' EMHOK YacTMHO [JoroBopy.

2.2. [loroeip € 3amiLLaHNM, B IKOMY MiCTSTbCS €MleMEHTU pisHUX AoroeopiB. 3a [loroBopom KnieHTy MOXyTb HagaBaTucst Aekinbka pisHuX BULIB NOCAyr
- KPeauTyBaHHs Ta Bugaya i 06CNyroByBaHHS MiXHAPOGHUX NNATIKHUX NNACTUKOBUX KapToK (ocobucTix) Ta/abo (kopnopaTueHmx).

2.3. Y BUNaaKy BUHWUKHEHHS po3biXHOCTEN MiX nonoxeHHsMu [lorosopy Ta lNpasur, 3aCTOCOBYOTLCS NONOXEHHs Mpasun.

lll. NPEOMET [1Or OBOPY

3.1. bank BigkpuBae KnieHTy KapTkoBuii paxyHok y BantoTi paxyHky, Hagae Kaptky KnieHTy, a Takox BWUKOHYE po3paxyHKoBe 0OCHYroByBaHHS
MnaTixHUx onepawin, 3aificHeHUx 3 BukopucTaHHam KapTku. baHk 3aiiicHioe 06cryroByBaHHs KapTkoBoro paxyHKy 3a [le6eToBoto cxemoto.

Y Bunagky odopmnenHs Kpeguty 3rigHo [oroeopy/KpeauTHOro Oorosopy Ta [0 MOMEHTY 3akputts KpeautHoi niHii, baHk 3piicHioe
obcnyroyBaHHst KapTkoBoro paxyHky 3a [1e6eToBO-KpeanTOBOK CXEMOH.

3.2. 3a nucbmoBoto 3asBoto KnieHTta baHk moxe BugaTu [ogatkosi MnatikHi kapTku JosipeHum ocobam Knienta Ta 34iMcHIOBATU po3paxyHKoBe
obcnyrosyBaHHs MnaTixHUx onepawin 3 BukopuctaHHam Jogatkosux MnatixHux KapTok.

3.3. Knient/Jepxatens oTpumye KapTky y KOpUCTYBaHHS y NOpsiaKy, Bu3HayeHomy [JoroBopom Ta lMpaBunamm, Ta BUKOPUCTOBYE ii ANs 34IACHEHHS
po3paxyHKiB SiK Ha TepuTopii Ykpaiuu, Tak i 3a i Mexamu. baHk Mae npaso nepegatit KapTky B kopucTyBaHHS KnieHTy vepes napTHepis-
nocepenHukiB banky, 3 skum BaHk yknas BignosigHWiA SOrOBip PO ChiBnpaLio.

3.5. LiHoto [loroBopy € cyma rpoLLoBux KoLwTiB, sky KnieHT 30608'a3aHuin cnnatuti Baxky 3rigHo ymoB [loroBopy, L0 CKNaaaeTbest 3 Cymu nnatu
3a baHkiecbky nocnyry. Y Bunaaky BU3HaueHHs 3060B’3aHb KrieHTa B BantoTi iHLUI, Hix rpusHs, LiHa [loroBopy LOPIBHIOE IPUBHEBOMY EKBIBANEHTY
Takux 3000B'A3aHb i3 3acTOCcyBaHHAM OILIAHOTO KypCy rpuBHI 4O BignoBigHOi(MX) iHO3eMHOI(MX) BanoTW(BantoT), BCTaHoBneHoro HBY Ha
BiANOBIAHY(i) 4aTy(1) BUSHAYEHHS.

3.6. CTopoHm, 30kpema, BM3Haumnu [JoroBopom HacTynHi yMOBMU:

1) Tun KapTku, Wwo HagaHo y kopuctysaHHs Knienty/[lepxatento (Bu3HaueHo y 3assi-aHKeTi);

2) nopsinok HapaHHs B kopuctyBaHHs KapTku KnienTy/epxatento (Bu3HadyeHo y poagini 2 Mpasun kopuctyBaHHs KapTkoto);

3) BuamM nnaTikHUX onepavji, sKi KOPUCTYBaY Mae NPaBo 3A4iMCHIOBATU 3 BUKOPUCTAHHAM KapTku, npaBuna Ta MakcumasbHWUA CTPOK iX BUKOHAHHS
(BM3Ha4eHo y posginax 2, 3, 4, 6, 7, 11,13 MNpaBun KOPUCTYBaHHS KapTKOH);

4) nopsinok 06cnyroByBaHHs KapTKOBOro paxyHky:

- 3a 1ebeToBO, Ae6ETOBO-KPEAUTHOK abo KpeanTHOK cxemoto(Bu3HaueHo y 3assi-aHkeTi Ta y n. 3.1. [Jorosopy);

- poamipu HesHixyBarbHOro 3annLLIKy KowwTiB Ha KapTkoBoMy paxyHKy (Bu3HauveHo y Tapudax banky y BignosigHocTi o tuny Kaptku);

- Nopsifok ocopmMneHHs KpeauTHOT niHii (B13HaueHo y po3aini «8. KpeauTyeaHHsy Mpasun kopuctysaHHs KapTkoi);

- NOPSBOK YCTaHOBIMEHHs Kypcy npogaxy, obmiHy abo koHBepTaLlii iHO3eMHOI BantoT! (BU3HaYeHo y po3gini «7. Mopsaok yCTaHOBMEHHS Kypcy
npogaxy, 0bmiHy abo koHBepTaLi iHo3emHoi BamtoTu» Mpasun kopucTyBaHHs KapTkot);

5) Tapuchom banky Ha oBcnyroByBaHHS onepaLin 3 BUKOPUCTaHHAM KapTku Ha MOMEHT yknazeHHs [loroBopy (BuaaoTbes KnieHTy y aaty nignmcanHs
3asBK-aHKeTm), Nopsgok nosigomneHHs KnieHta npo aminy Tapudis Banky Ta oTpumaHHs Ha Le 3rogu KnieHTa (BusHadeHo y poagini V. «Ctpok gii
[Jorosopy, ioro 3miHa Ta posipsaHHs» [lorosopy);

6) ymoBw npo:

- NimiT (BM3HaueHo y po3gini «3. Nimitu» Mpasun kopucTyBaHHs KapTkot);

- 0OMeXeHHs 3a onepauismMi 3 BUKOPUCTaHHSM KapTku (BU3HauYeHO y NyHKTi «4.12. OBMexeHHs 3a onepawjisimi 3 BUKOPUCTaHHAM KapTkuy, y po3aini
«11.12. KoprnopatusHa KapTka» [MpaBun KopucTyBaHHs KapTkoto) Ta iHwmmmn ymoBamm [Jorosopy.
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7) npaeo KnieHTa Ha ofepxaHHs BUMKUCOK NPO PyX KOLLTIB 3a 110ro KapTKoBUM paxyHKOM, NEPIOAMYHICTb Ta NOPSAOK iX OTPUMaHHS (BU3HAYEHO Y
po3gini «6. 3BiT (BUNMCKA NPO PyX KOLTIB)» [MpaBmn KOPUCTYBaHHS KapTkoto;

8) nopsinok 3abeaneyeHHs bankom (emiteHTom) Ta KnieHTom 3axoais Beanekw nig yac kopuctyBaHHs KapTkoto (BusHaueHo poaginom «12. beaneka
3MIMCHEeHHS NNATiKHUX onepavii Ta ynpaeniHHa punkamuy [pasBun kopucTyBaHHs KapTkoto);

9) nopsipoK po3rnsay cnopis (Bu3HaveHo poaainom «VI. BupiweHHs cnopis» [loroBopy);

10) npaBo BaHKy 3ynuHATM NnaTixHi onepadii, ki MOXyTb 6yTV NOB'A3aHi 3 neranisaieto (BiAMMBaHHAM) AOXOLIB, OAEPKaHNX 3MOYUHHUM LLMSXOM,
thiHaHCyBaHHAM TepopuaMy Ta (iHaHCYBaHHSM PO3NOBCHOMKEHHS 30p0i MacoBOro 3HULLEHHS BIANOBIAHO [0 BMMOr 3akOHO#ABCTBA (BM3HAYEHO
nyHkToM «18.6. 3anobiraHHs neranisavji (BigMMBaHHI) JOXOAIB, OAEPXKAHNX 3MOYMHHUM LLNsxOM» [TpaBun kopucTyBaHHs KapTkoto);

11) npaBo BaHKy Ha 4ac BCTAHOBMEHHSI MPABOMIPHOCTI Mepekasy 3yMWHATW 3apaxyBaHHs KOwWTiB Ha KapTkoBuil paxyHoKk KrieHTa y pasi
HaOXOMKeHHs Big GaHKy-iHiLliaTopa NOBIZOMIEHHS NPO HEHANEXHUIA NepeKas KOLLTIB;

12) BignosiganbHicTb baHky Ta KnieHTa (Bu3HaveHo posginom «IV. Npasa ,0608'a3kw, BignosigansHicTs CTopiHy [loroBopy Ta iHWMMKU ymMoBaMu
lMpaBmn kopucTyBaHHs KapTkoto);

13) iHwWi ymoBu Bu3HayeHi CtopoHamu y 3assi-aHkeTi, [Jorosopi, Mpasunax kopuctysaHHs Kaptkoto, Tapudamu baHky.

IV. MPABA ,060B’A3KW, BIAMOBIAANBHICTL CTOPIH

4.1. TPABA KIIEHTA

4.1.1. KopuctyBaTucs KOHCynbTaLiHUMKM nocnyramu baHky 3 nuTaHb 34iIMCHEHHS PO3paxyHKIB 3 BUKOPUCTaHHAM KapTku.

4.1.2. Y BunapKy MOLLKOMKEHHS, BTPATH, Kpadikkn KapTkn HeoOXigHO 3aMoBUTK Ta OTpumatu B baHKy HoBy KapTky, nonepeaHbo 3AiNCHMBLLM
onnary 3a nepeodopmneHHs nnatixHoi kapTku Ta MIH-kogy signosigHo fo Tapudis.

4.1.3. Y pasi BUHUKHEHHS CRipHUX NUTaHb BUMaraTth Bif baHky HafaHHS [OKYMEHTIB, ki MiATBEPAXYHOTb NPABUMbHICTL CAMCAHHS KOLTIB 3
KapTkoBoro un/Ta MoTO4HOrO paxyHky.

4.1.4. Nicnga 3akiH4eHHs cTpoky il KapTku Ta 3a yMOBW HanexHoro BukoHaHHs KnieHTom ymoB [orosopy Ta lMpasun, otpumati B baHky HoBy
KapTky.

4.1.5. KnieHT 6es norogxeHHs 3 baHkom BCTaHOBNIOBaTH MOPSAAOK B3aEMOPO3paXxyHKiB Ta B3aEMOBIAHOCKH 3 KnieHTamu. Y pasi BUHUKHEHHS CripHUX
NWTaHb, BUMaraTu Bif BaHKy HaflaHHs [JOKYMEHTIB, ki NiATBEPIKYI0Tb NPaBUIILHICTb CIMCAHHS KOLITIB 3 KapTKOBOrO paxyHKy.

4.2. OBOB’A3KW KNIEHTA

4.2.1. in BigkpuTTa KapTKOBOrO paxyHKy Hapati baHky AOKyMeHTH, BU3Ha4eHi 3aKoHO4ABCTBOM /151 BIAKPUTTS MOTOYHMX PaxyHKiB.

4.2.2. [lo oTpumMaHHs KapTku:

- KniieHT mae 03HanoMmuTICb 0COOMCTO Ta 03HaMOMUTH KOXHY [loBipeHy ocoby KnieHTa 3 ymoamu oroBopy, B ToMy uuchi Mpasun Ta Tapudis Ta
iHLWX JOAATKIB O AOTOBOPY;

- nepepaxyeatu baHky Ha KapTkoBuit paxyHok cymy HesHuxyBanbHoro sanuiuky 3rigHo Tapudie banky, y pasi sikiwo KapTka ocopmnioeTscs 6es
KpeauTHoi niHii.

3acTepexeHHs 1: HesHuxyBanbHWUiA 3anULLIOK He CcnnadyeTbes Y BUNaaKy yknaganHs Opratisaujeto 3 BaHkom 3apnnaTtHoro foroBopy, a Takox npu
ochopmneHHi Knientom KopnopatueHoi KapTku.

- onnatuti baHky cymy nnaTu 3a Bunyck Ta obcnyrosyBaHHs KapTku srigHo Tapudis banky.

3actepexeHHs 2: BukoHaHHs BuMor nyHkTy 4.2.2. [loroBopy € ymMoBot oTpumMaHHst KapTku Knientom abo [losipeHoto ocoboto KnieHTa.

4.2.3. 3piicHioBaTU KOHTPONb 3a BUkopucTaHHaM [losipeHoto ocoboto KnieHTa kowTiB KapTkosoro PaxyHky Ta goTpuMaHHsM ButpatHoro JlimiTy 3
MeTOI0 HefonyLLeHHs 3aboproBaHocTi (HecaHKLioHOBaHOro 0BepapadiTy), @ TakoX KOHTPOMKOBaTU AOTpUMaHHs [JoBipeHoto ocoboto KnieHTa iHwinx
BuMor [loroopy, a Takox BUMOr 3akoHogaBcTea Ta lpasun.

4.24.Y Bunagky BUHWUKHEHHS Ha KapTkoBOMY paxyHKy HecaHkuioHoBaHOro oBepapadty, KnieHT BBaXaeTbCs TakuM, O OTPUMaB 3a3HayeHui
HecaHkujioHoBaHMI oBepapadT Ta 3060B'3yeTbCA CBOEYACHO NOBEPHYTM BaHKy MOro cymy Ta CnnaTUTW HapaxoBaHi 3a KOPUCTYBAHHS TaKM
HecaHkLioHOBaHWi 0BepApadTOM NPOLEHTM.

4.2.5. Y nopsigky, BCTaHOBNEHoMy [paBunamu, HEraHo (y HaKOpOTLLMIA CTPOK MPOTArOM AHs) NOBiROMUTK BbaHK Npo BTpaTy, NOWKOMKEHHS,
Kpagikky abo MOXMMBICTb HECAHKLIOHOBAHOTO BUKOPUCTaHHS KapTku TpeTimn ocobamn.

4.2.6. Y Bunagky 3akputts KaptkoBoro PaxyHky abo Bu3HaHHS KapTkw HepgilicHot, 3abe3neunTy noBepHeHHst KapTku ao baHky npotsrom 3-x
KaneHaapHUX GHIB 3 JaTV HaCTaHHS BigNOBIgHOI nogii.

4.2.7. He xopucTyBaTUCS HEAilicHO, (hanbLUUBOI0, MigPOBIEHOI0 UM MOLIKOMKEHOI KapTKoto.

4.2.8. B nopspgky, BusHauyeHomy B [Npasunax, otpumysat B banky 3BiTn (Bunucku) npo ctaH KaptkoBoro PaxyHky (pyx kowTis no KaptkoBomy
PaxyHKy) 3a KOXHUWI KaneHAapHUI MicsLb.

4.2.9. MNosigomnsti baHk npo BCi 3MiHW y JoKymeHTax Ta/abo iHdopmauii (ineHTudikauiiHi gani, dhakTuHoi agpecy npoxusaHHsa (abo micue
TMYacoBoro nepebyBaHHs Ha TepuTopii YkpaiHu (4ns Hepe3waeHTIB), agpecn peecTpaLii, Buay AiAnbHOCTI (B pa3i HasiBHOCT), KOHTAKTHI PEKBIi3nTH
TOWO (Hagani — 3miHa ocobucTux gaHumx), ski 6ynu paniwe HagaHi KnieHToM 3 MeTolo BCTaHOBMEHHS AINOBMX BigHOCWH 3 BaHkom, y nopsgky Ta
obcsrax, nepeabayeHnx 3akoHOAABCTBOM Ta BHYTPILIHIMU HOPMaTUBHUMW JOKYMEHTaMu BaHKy 3 nuTaHb BigkpuTTs (06CNYroBYBaHHS) paxyHKis,
3anobiraHHs Ta NpoTuaii Nneranisalii (BigMMBaHHIO) JOXOAIB, OTPUMAHMX 3MOYMHHUM LNIAXOM NPpoTsAroM 10-Tw KaneHAapHUX AHIB 3 JaTW HACTaHHS
BiANOBIAHMX 3MiH, SIKLLO iHLIWIA CTPOK HE BCTAHOBMEHO YMHHUM 3aKOHOLABCTBOM YKpaiHu.

Y BunagKy HeHapaHHs KnieHtom iHcbopmalii 4o baHky npo 3miHy 0cobucTux AaHux y BULLEBKa3aHNX CTPOK, baHk, y Bunagky HanpaeneHHs KnieHTy
MUCbMOBMX NOBIAOMITEHb (MMCTIB, BUMOT TOLLO) 33 JOMOMOrOHK MOLUTOBOTO 3B'A3KY 3a agpecoto, Lo KnieHT Hapas B baHk, BBaXaeTbCs TakuM, Lo
HaneXH1M YMHOM HanpaswBs [loBigoMneHHs, a KnieHT BBaXaeTbCa TakuMm, Lo oTpumMaB Take losigomneHHs. byab-aki npeTeHsii KnieHTa wopo
HEeOTPUMaHHS/HECBOEYaCHOTO OTpUMaHHS oBigomneHHs baHk He npuiiMae 3a yMOBW He HagaHHs baHky iHopmaLi woao 3miHn 0cobucTux gaHux
npotarom 10-Tu kaneHaapHWUX AHIB 3 MOMEHTY 3MiHU 0COBUCTUX AaHUX.

4.2.9.1.Y BunagKy 3MiHW BMAcHOro npisBuLLa Yn/Ta imeHi, yn/Ta no-6atbkosi (Hagani — «MIb») B TepmiH 10-T1 kaneHgapHUX SHIB 3 MOMEHTY Biaaui
YMOBHOBAXEHUMM EPKABHUMI OPraHamu JOKYMEHTIB, LU0 CBig4aTh npo 3miHy B KnieHTa (Hagani — « [JokymeHTW») HagaTv banky konii [JokyMeHTiB.
4.2.9.2. Axkwo y pokymeHTmn Ta/abo iHopmaLito, wo byna patiwe nogaHa KnieHtom go baHky Ans nposefeHHs MOro ineHTuUdikaLii i BUBYEHHS,
BHOCUIMUCL Oyab-siki 3MiHW Ta/abo BOHWM BTPATUNM YWHHICTb YW BM3HAHI He HiNCHUMM, Ta/abo CTPOK ix Aii 3akiHuMBCS, B TakoMmy Bunagky KnieHT
3060B'A3aHUA HaaTU HOBi AOKYMeHTM A0 baHky B TepmiH 10-Tv kaneHaapHUX AHIB MCNsi BHECEHHS TaKUX 3MiH.

4.2.9.3. Hapgasatu Ha nepiuy BuMory baHky okymeHTu Ta/abo BigomocTi, HeobxiagHi ans 3gincHeHHs baHkom npoueayp ineHTudikaii Knienta ta/abo
BUro400AEPKyBaviB, Ta/abo KOHTPONeEpIB, B TOMY YMCTIi YTOYHEHHS iHopMaLlii Loao iaeHTudikawji, ouiHkm diHaHcoBoro ctaHy KnieHta Ta/abo
(hiHAHCOBOrO MOHITOPUHIY WMOrO onepauiin B npoueci obcnyroByBaHHs. IHopmalis Ta/abo LOKyMeHTW MaioTb ByTw HagaHi npotarom 10-Tw
KaneHgapHUX OHIB 3 A4aT OTPUMaHHS MMCbMOBOI BUMOTM BaHky.




4.2.10. BukopuctoyBatu KapTkoBuid paxyHOK Y BiANOBILHOCTI O PEXUMY paxyHKiB, BU3Ha4eHUX 3aKOHO4ABCTBOM Ta i3 BpaxyBaHHAM 0OMEXeHb,
BM3HaYeHUX [loroBopom Ta 3akOHOAABCTBOM.
4.2.11. [epxatenb naTikHOi KapTku 30608 3aHMIA:
» Npu OTpUMaHHi KapTki NOCTaBUTW Ha Hil CBIiA Nignuc;
> He PO3rosioLLyBaTh HikoMy, B TOMY YMCHi YneHam BnacHoi poamHu, Homep Kaptku, MIH-kog ta CVC abo CVV-2 kop, He 36epiratu MIH-kog
pa3som 3 KapTkoto, He nucaty ioro Ha KapTuyi;
> HeraiHo (y HankopoTLUMIA CTPOK NPOTArom AHA) nosigomuTh bank npo BTpaTy abo kpapixky KapTku, a Takox npo Te, wo MIH-kog um peksianuTy
MnatixHoi kapTku (Homep KapTku, cTpok gii Kaptku, CVC abo CVV-2) cTas Bigomuii TpeTili 0cobi; He kopucTyBaTucs HegificHoto, nigpobneHoto,
MOLLKOZKEHOH KapTKoto;
> 30epiratoun KapTky, OTPUMYBaTUCh TUX KE 3axogiB 6e3neku, Lo i 3 roTIBKOBAMM KOLUTaMM Ta L{iHHUMM Nanepamu;
> nignucyBaTy TiNbKW BIPHO Ta NOBHICTIO CKNafeHi paxyHKW Ta KBUTaHL;
> 3bepiratvt MnaTixHi KBUTaHLT, WO MiATBEPMKYIOTL GINCHICTb NPOBEAEHUX OonepaLiii, NpoTArom 3-x pokiB 3 AHsS 0G)OPMIEHHS BiAMNOBIgHOrO
BOKYMEHTY Ta HajaBaTh L JOKYMEHTW [0 baHky 3a Moro nepLuoto BUMOOHD;
» npoBoauTL onepalii 3 KapTkoto B Mexax BCTaHOBMEHOro ButpaTHoro [liMiTy Ta He JonyckaTut BUHWUKHEHHS HecaHKLioHOBaHOro oBepapadTy;
» onnadvyeatu nocnyri bauky 3rigHo 3 Tapudamu baHky.
> onnadvyBaT# CyMM BCIX TpaH3akuii, HecaHkuioHOBaHuX OBepapadTiB, KpeauTie, KOMIC, MpoLeHTiB, HapaxoBaHux Ha Kpegut Ta/abo
HecaHkLjioHoBaHui 0BepApadT iHLWKMX NnaTexis BiAnoBigHo Ao Tapudis BaHky, ki € HacnigkoM abo BUHUKNN y 3B'A3KY 3 BUKOPUCTaHHAM KapTok
Knientammn abo siki € Hacnigkom abo BWHUKNW Yy 3B'A3Ky 3 BUKOPUCTaHHAM KapTku micnsi BTpaTu/BUKpageHHs Ta/abo HeCaHKLiOHOBaHOro
BMKOPUCTaHHS TPETbOK 0COBOK [0 MOMEHTY OTpUMaHHs baHkom noigomnenHs Knienta/[lepxatens npo BTpaty/kpagixky Kaptku un/ta MIH-
kogy Ta 6rokyBaHHs KapTku B nopsiaky nepeabaveHomy [Jorosopom/Tpasunam.
» onnayyBaTi Cymu 30MTKiB BaHKy, siki BUHWKN y 3B'A3Ky 3 BUKOPUCTaHHAM KapTok 3 nopyLweHHsmM ymMoB [Jorosopy;
> onnadvyBaT CyMW BCiX TpaH3aKuil, HecaHKuioHOBaHWX oBepapadTiB, KpeawTiB, KOMICiil, MPOLEHTIB, HapaxoBaHUX Ha KkpeguT Ta/abo
HecaHkuioHoBaHui oBepapadT iHLWMX NnaTexis, ski € HAacnigKkoM abo BUHUKNK Y 3B'A3KY 3 BUKOPUCTAHHAM KapTku micns BTpaTW/BUKpaAEeHHS!
Ta/abo HECaHKLIOHOBAHOTO BMKOPUCTAHHA TPeTbOW 0coBOK [0 MOMEHTY oTpumaHHs baHkom nosigomnenHs Knienta/lepxartens npo
BTpaTy/kpagixky KapTkv un/ta MiH-kogy Ta 6rokyBaHHs KapTkv B nopsaky nepegbadeHomy Mpasunamu.
4.2.12. [epxatenb lNnatixHOI kapTku 30008 3aHNA NoBepHYTH KapTky 40 BaHKy, KO Y HBOro 3 SIBUMKUCH CYMHIBM LLIOAO CBOIX MOXIMBOCTEN
BMKOHYyBaTK ymoBM [oroBopy. KnieHT BigwKkoaoBye BCi 36UTKN, Skux 3a3Hae baHk 3 11oro BuHu, abo 3 BuHM [osipeHux ocib KnienTa.
4.2.13. Hapgatv baHky 3asBy LLOAO HAsSBHOCTI CRipHOi TpaH3akuii, Wwo 6yna BWkoHaHa 3a gonomorot [MnaTikHOi KapTku He nisHiwe 60-Tn
KaneHoapHUX OHiB 3 4aTu 34iNCHEHHS TakoT CRipHOI TpaH3aKLil.
4.2.14. Y pasi posipBaHHs TPy#OBMX NpaBoBigHOCUH Mix KnieHTom (Jepxatenem Kaptku) Ta Opranisayito, KnieHT 30608'3aHNi 3BEpHYTUCA [0
BaHky ons 3miicHeHHs 3akpuTTs KapTkoBoro paxyHky abo amiHn ymoB oGcnyroByBaHHS KapTKOBOrO paxyHKy Ha iHWMX YMOBaX, siki [itoTb Ans
3aranbHoro kona oci6 i ki He CTOCYIOTLCS 3apniaTHUX NPOEKTIB.
4.2.15. 'Y pasi 3aminun goBipeHoi ocobu KnieHta abo ckacysaHHs foBipeHocTi, KnieHT 3060B's13aHWI COBICTUTY NPO Lie baHk y nopsiaka, BU3HAYEHOro
[MpaBunamu.
4.2.16. KnieHT 3060B'3yETHCA PErynsipHo, ane He pifLle 0gHOro pasy B Micsib 3axoauTi Ha OdpiyinHuin canT baHky abo BigigyBaTh BigdineHHs
BaHky 3 MeTor nepernsgy mMoxnmeux 3miH y [orosopi, Mpasunax, Tapudax baHky. MignucanHam 3asiBu-aHkeTy, KnieHT nigTBepmkye, WO BiH
03HaNOMMWBCS Ta MOrOAKYETLCS i3 MPOLIEAYPO BHECEHHS 3MiH O BULLENepepaxoBaHUX OOKYMEHTIB. Y BUMadKy He3rogu i3 3anponoHOBaHWMM
Bankom 3miHamn go [orosopy, Npasun Ta/abo Tapudis baHky, KnieHT Mae npaBo posipsatu [lorosip y nopsaka, nependaveHomy [Jorosopom 3
0[HOYaCHUM BUKOHaHHSM Boprosux 30608'sa3aHb 3a [loroBopom.
4.2.17. TloBiZOMMTY HeraiHo (y HaliKopOTLLMI CTPOK NPOTAroM AHS) baHK npo Bunagkm, Bu3HadeHi y n. 12.1.5. (3 nignyHkramu) Jorosopy (Mpasun)
«DIHAHCOBWI HOMEP MOBINBHOIO TENIEGOHY».
4.2.18. IHwi 060B's3kM, NepeabayeHi 3akoHOABCTBOM, Y TOMY YWCTi HOpMATUBHO-NpaBoBuMK akTamu HBY.

4.3. TPABA BAHKY

4.3.1. CBO€YaCHO OTPUMYBATU BUHArOPOAY 3a 34iNCHEHHS pO3paxyHKOBOro 06¢nyroByBaHHs KnieHTa.

4.3.2. Y Bunagkax nopywwenHs Knientom abo [losipeHoto ocoboto KrieHta Bumor 3akoHogascTsa abo ymoB [JoroBopy, NPUMUHWTY 30iIMCHEHHS
po3paxyHkis no Kaptuj Ta/abo KapTkoBoMy paxyHKy Ta BU3HaTh KapTKy HEeilicHOK [0 YCYHEHHS 3a3Ha4YeHMX MOPYLUEHb.

4.3.3. 3miHtoBatn ymosm [orosopy, Tapudu baHky/TapucHuin nakeT npusatHoro G6aHkiBcbkoro obcnyroByBaHHs (ans PB-KnieHTis)/TapudoHuin
nakeT MNpemiansHoro BaHkiBCcbkoro obcnyroByBaHHs (ans Premium KnienTis), Mpasuna, 3a ymoBM nonepeaHs0ro nosigomneHHs KnieHta npo Taki
3MiHW y nopsaky, BusHayeHomy [Jorosopom Ta pasunamu.

4.3.4. B nopsgky nepenbayeHomy B lMpasunax BCTaHOBNOBaTA Butpathui JlimiT,

4.3.5. baHk mae npaso BigmoBuTH KnieHTy B yknageHHi [lorosopy, 3anuwiatoum 3a cobot Npaso He KOMEHTYBATM CBOTO pilleHHs. baHk Mae npaso
BiAMOBMTY B NOTOKEHHI (HE MPUIAHATY [10) BUKOHAHHS 3asBU-aHKeTW/3asiBu, Tak camo siK i BigMoBuUTH KnieHTy B HagaHHi 6yab-akoi BaHKiBCbKOi
Mocnyru, 30Kpema BiAMOBUTH y BCTaHOBNEHHI KpeauTHOI nivii. Taka(e) BigmoBa / HENPUIHATTS / HeHaZaHHS, 30KpEMa, ane He BUKITIOYHO, MOXE
OyTn 0bymoBneHa(e) Oyab-SKOK0 3 HACTYMHWUX 0BCTaBUH:

1) 3MmiHa cuTyauii Ha MxBaHKIBCLKOMY BanOTHOMY pUHKY YkpaiHu Ta/abo ekoHOMIYHOT cuTyauii y KpeauTHO-(iHaHCOBIN cucTemi Ykpainn, Ta/abo
KOH'IOHKTYPW PUHKY FPOLLOBMX pecypciB B YkpaiHi, Ta/abo NpUAHATTS YNOBHOBaXeEHUMW opraHamu YKpaiHu HOpMaTUBHUX aKTiB, WO MOXYTb
HeCNpUATAMBO BMIMHYTM Ha LisnbHICTb BaHKy B cepi HagaHHs BaHKiBCbKX nocnyr, BiACYTHICTb Y BaHKy BinbHUX rPOLLOBMX PECYPCIB, HEODXiAHNX
Ans HaganHs baHkiBcbkoi nocnyry, Ta/abo

2) HeJOCTOBIPHICTb HaAAHNX AOKYMEHTIB NPO MigTBEPAKEHHS piHaHCOBOrO cTaHy KnieHTa Ta/abo iHwoi iHopmauii (qokymeHTauii), Lo HapaeTbes
KnieHTom; Talabo

3) cytTeBe, Ha ByMKy baHky, noripLeHHs iHaHcoBoro ctaHy KnieHta y nopiBHsHHI 3 TUM, KWW iCHYBaB Ha gaty yknageHHs [lorosopy/KpeautHoro
[0roBOpY (3HA4YHO 30iNbLUEHOrO PU3KKY HecpOMOXHOCTI KnieHTa BukoHaTM CBOE 3000B'A3aHHs wogo crnnatn Kpeouty (KpeautHoi niwii) Ta
MPOLIEHTIB 3a HIM), Ta/abo

4) HacTaHHs BUMaaKy HeBMKOHaHHS ymoB [loroBopy/KpeauTHoro goroBopy Ta/abo 6yab-sakoro 3 npaBounHiB / foroeopis baHky 3 Knientom ta/ato 3
Oypab-siKoL0 3 NOB'A3aHMX 0cib wopo KnieHta, Ta/abo Oyab-skoro 3 4OroBopiB / NpaBoumMHiB KnieHTa 3 iHWyMK hiHaHCOBO-KPEAUTHUMM YCTaHOBaMM,
Lo € YMHHUMK Ha JaTy yknageHHs [orosopy Ta/abo ByayTb yknageHi CTOpOHaMu Takux AOrOBOPIB / MPaBOUMHIB NPOTATOM CTPOKY Aii Jorosopy;
Talabo

5) byab-aka(i) aviHa(1) B 3aneBHeHHsIX Ta rapaHTisx Knienta, HagaHux 3rigHo Jorosopy; Ta/abo

6) cmeptb KniexTa; Ta/abo




7) NogaHHs BUMOrM NpO JOCTPOKOBE MOBEPHEHHS BKNady, MalHOBi NpaBa Ha Ak € NPeaMeToM 3acTaBu 3a OyAb-AKuM LOrOBOPOM 3acTaB
yknageHum 3 bankom; Ta/abo

8) He BuKOHaHi boprosi 30608'A3aHHS Ta/abo HasiBHICTb iHLWMX 006CTaBWH, WO CBig4aThb Npo Te, Wo boprosi 3060B8's3aHHA CBOEYACHO He ByayTh
BUKOHaHI.

4.3.6. 3gincHioBaTy, 63 nonepeHLOro NoBigoOMNEHHs KnieHTa, (DOTO3MOMKM i BiJeo CNOCTEPEXEHHS NPU KOPUCTYBAHHI NNaThKHUMMU NPUCTPOSMM,
y BigAineHHsx baHky, a Takox (ikcyBaHHs 6yab-AKMX KOHTAKTIB 3 KrieHTOM, B TOMY YuChi (ane He BUKIIOYHO) Byab-skux TeneqOoHHNX Neperosopis
3 KnieHTom (30kpema, neperoBopu cniBpobiTHuKiB BaHky, B T. 4. onepatopis [oBigkoBoro LeHTpy, Ta KnieHta) Ha MarHiTHoMy Ta/abo enekTpoHHOMY
HOCii, 36epiraTv Ta BUKOPUCTOBYBATK Taki doTorpadii, ayaio- Ta BigeomaTepianu B SIKOCTi JOKa3iB.

4.3.7. BaHK Mae npaBo BifCTYNUTY NpaBa / 3aMiHUTV KpeauTopa y 30608'sa3aHHi 3a [JoroBopom/KpeanTHuM gorosopom 6e3 HeobxigHOCTi OTpUMaHHS!
3rogu KnieHta.

4.3.8. Tpotdrom crtpoky Aii Jorosopy baHk mae npaeo npuimati BUKOHaHHsS BoproBux 3060B'sisaHb Bif TpeTbOi 0CobM i nignMcaHHAM
[orosopy/3assu-aHkeTin/3assu KnieHT gae baHky cBoio 3rogy Ha Lie.

4.3.9. baHk Mae npaBo Ha nigcTaBi BiANOBIAHWX JOKYMEHTIB Ta B NOPSAKY, BCTAHOBNEHOMY 3akOHOAABCTBOM Ta BHYTPILLHIMUM npoLieaypamu baxky,
3yMUHATY BUAATKOBI OnepaLii 3a paxyHkoM KrieHTa, Wopao skoro € nyoniyHe 0BTSHKEHHS pyXoMOro MaiiHa Ta BiJHOBIIOBATW BUAATKOBI onepaLii 3a
paxyHKOM Y BUNaAKy, BU3Ha4YeHoMy 3akoHOM YkpaiHu «[1po nnaTixHi cucTemMu Ta nepekas KOLTIB B YkpaiHi».

4.3.10. Y pasi npunuHeHHs Tpyoosux npaeoBigHocH Knienta 3 BaHkom, BaHk Mae npaBo BuMaraty MOBHOMO MoraleHHs 3aboproBaHoCTi 3a
[Horosopom/KpeanTHum [OroBOpoM, HeobXigHOrO Ans MOBHOMO BWKOHAHHS 3000B'A3aHHs, BKMKOYaun KpeauTHy niHilo, NPOLEHTH, HEYCTOKY,
BiALLKOAYBaHHS 36MTKiB, noralleHHst HecaHkwjioHoBaHoro osepapadiTy, koMicii 3a [JoroBopom/KpeguTHM SOrOBOPOM TOLLO.

4.3.11. baHK Ma€ NpaBo 3yNMUHUTU BUKOHAHHS onepalii/it abo sigmoBuTY KnieHTy y BUKOHaHHI onepaLii/in Ta/abo 3akpuTy kapTkoBuiA paxyHok KnienTa,
SKLIO € Nigo3py BBaXaTH, WO (hiHaHcoBa onepaujs/i KnieHTa nos's3aHali 3 neranisauieto (BigMMBaHHSAM) JOXOMIB, OAEPXAHWX 3MOUUHHUM LLTIIXOM,
abo dhiHaHCyBaHHAM TEPOPU3MY, Y BUMaAKY HEMOXIMBOCTI NpoBeAeHHs! ineHTudikaLii KnieHTa BignoBigHO 40 YMHHOMO 3aKOHOLABCTBA YKpaiHu, y
TOMY YnCNi B pasi HeHaaaHHs KnieHTOM HeobXigHWX JOKYMEHTIB UM BiAOMOCTEN NS 3'ACYBaHHS CyTi (3MICTY) MOro AisnbHOCTI, (PiHAHCOBOrO CTaHy,
a TaKoX pasi HasiBHOCTI NPy 3AiINCHEHHI ineHTUdbikaLii y BaHKy nigospu Woao HagaHHs KnieHToM HeJoCToBIpHOIT iHchopMaLii abo HaBMUCHOTO NOfaHHS
iHhopMmaLlii 3 MeTolo BBeieHHst BaHk B OMaHy, TakoX y pasi He HafaHHs KnieHTOM JOKYMEHTIB NPO NOXOKEHHS KOLUTIB 3@ 3anuToM baHky.

4.3.12. Y Bunagky HasBHOCTi y baHky iHcbopmalii npo HekopekTHO BuKOHaHy onepauito, baHk Mae npaBo Ha BnacHuii poscya, 6e3 oTpUMaHHs
noBigoMNeHHA Big KnieHTa NOBEPHYTW OCTAHHLOMY HAAMIPHO YTPUMaHi KOLUTH.

4.3.13. 3aiicHIoBaTM KOHTPOMb 3a BaHKIBCbKUMM onepaLisamu KnieHta 3 MeTOH 30iNCHEHHS BamoTHOMO Harnsaay Ta/abo (iHaHCOBOTO MOHITOPUHTY,
Ta/abo 3 METOK KOHTPOITIO PEXMUMIB PaxyHKy, L0 BU3HAYEHI HOpMATUBHO-NPaBoBMMM akTamu HEY Ta 3akoHogaBCcTBOM.

4.3.14. IHwi npaBa, nepegbayeHi 3akoHOgaBCTBOM, Y TOMY YMCHi HOPMATUBHO-MPaBOBMMM akTamu HBY.

4.4. O60B’A3KN BAHKY:

4.4.1. Bigkputn KnienTy KapTkoBWIA paxyHOK, L0 Bu3HaveHwi y 3asBi-aHkeTi, Ans 3abe3neveHHs BinoOpaxeHHs omepawiil 3giACHEHWX 3
BUKOPUCTaHHAM KapTku BU3HaueHoro 3asiBoto-aHKETO TUNy, ii pekBisnTiB U 6e3 BukopucTaHHs KapTku.
4.4.2. Mpotdrom 8-Mn baHkiBCbkMX OHIB nicns yknageHHs [orosopy, 3a yMOBM BUKOHaHHS KnieHtom ymoB n.n. 4.2.1., 4.2.2. [lorosopy, Hagatu
KapTky Knienty. 3a noromxeHHsm 3 baHkom KapTka Moxe Hagaeatuch [osipeHin ocobi Knienta, y nopsiaky BusHaueHomy y Mpasunax. B pasi
BigmoBu BugaTn KapTky BaHk 3anuwwae 3a cob0to NpaBo He KOMEHTYBATH CBOTO PiLLEHHS.
4.4 3. 3niicHioBaTH:
* po3paxyHkoBe obcnyroByBaHHs [naTixHux onepauin Knienta 3 KapTkowo/KapTkoBiMM paxyHKOM, 3apaxOBYyBaTW KOLUTW, NepepaxoBaHi Ha
KapTkosuit paxyHok KnieHTa, Ta [lebetysatn KapTkoBuin paxyHok KnieHTa Ha Cymu onepauiin 3 BukopucTaHHsm KapTok Ta Cymu BUHaropoa
(komicin) baHky 3srigHo Tapudpis baky;
+ 36epiraHHs kowwTiB KnieHTa Ha KapTkoBoMy paxyHky;
* HagaHHs KnienTy HecaHkuioHoBaHoro oBepapadTy B 06¢s3i cymu, SiKOi He BuCTayae Ha KapTkoBomy paxyHKy KnieHTa ans onnaTu HapaxoBaHux
MPOLEHTIB Ha HecaHKLjioHOBaHMI oBepapadT, a TakoX BiAnoBiaHUX KoMiciit BaHKy 3a 34iliCHEHHS pO3paxyHKOBOrO 06CyroByBaHHS MnaTikHNX
onepaLin KnieHTa 3 KapTkoto;
* HagaHHs Knienty 3BiTy npo pyx kowwTiB Ha KapTkoBoMy PaxyHky y CTpOKM, NOpsaKy Ta y cnocib, Lo BuaHaveHi B [pasunax.
4.4.4.Y BunagKky BUHWKHEHHS HecaHkLioHoBaHoro osepapadTy abo OTPUMaHHS YCHOMO YW MMCbMOBOTO MoBigoMneHHs Knienta abo [osipeHoi
ocobu Knienta npo BTpaty (kpagikky) KapTku abo npo HecaHkuioHOBaHe BuKopucTaHHs KapTku TpeTiMu ocobamu, 3abesneuutu HeraiiHe
NPUNUHEHHS! PO3paxyHKIB 3 BUKOpUCTaHHAM KapTku B nopsiaky nepeabaveHomy Mpasunamu.
3acTepexeHHsi: 30608'A3aHHs BbaHKy LWOAO NPUNWHEHHS po3paxyHKiB 3a KapTkoto, Sk BU3HAYEHO BuLLe, OBMEXYETbCS BUMaAKaMu, KOmv npu
34ifcHeHHi lnaTixHOT onepaLii BUKOHYETbCA ABTOpM3aLis 3rigHO npasun lMnatikHoi cuctemu. Mo MnatikHUM onepawisam, 34iNCHEHUM B MexXax
[0aBTOPU3ALiHUX cyM nicns 6nokysaHHs baHkom Kapku, NoBHy BignoBiganbHicTs Hece KnieHT.
4.4.5. 3a ymosu 3giiicHeHHst CtpaxysaHnHs KnienTalis, nepepatu Knienty, npotsrom 8-mu baHkiBCbkWX gHIB Nicns yknageHHs [Jorosopy, AOKyMEHTH,
Lo NiaTBEpPMKYIOTL hakT cTpaxyBaHHs KnieHTta Ta [loBipeHoi ocobu Knienta y CtpaxoBuka (cTpaxoBuii cepTudikat (monic) Ta iHopmayinHui
Bykner) arigHo 3 ymoBamu CTpaxoBuka.
4.4.6. 3abesnedyBatn 3bepexeHHs iHdopmaLii npo KnieHTa, WO CTaHOBUTL BaHKIBCbKY TAEMHWLIO, 32 BUKMHOYEHHSM BUNAAKIB, BU3HAYEHMX
[oroBopom/TTpaBunamm Ta Konu poskpuTTa Takoi iHpopmaLii BUMaraeTbCst HopMamu 3akoHOAaBCTBa.
4.4.7. IHwi 0boB’s3ku, nepenbayeHi 3akoHOAABCTBOM, Y TOMY YMCTTi HOPMATUBHO-NPaBOBUMM akTamu HBY.

4.5. BIANOBIAANBHICTb KNMIEHTA

4.5.1. KnieHT Hece BignoBiganbHiCTL 3a BUKOHaHHS ymoB [oroBopy, Mpasun, Tapudis BignosigHo Ao BMMor 3akoHogaBcTea Ta yMoB [loroBopy Ta

Mpasun.

4.5.2. KnieHT Hece BignoBiganbHICTb 3@ HaaHHs HEAOCTOBIPHOI iHchopmaLii nia Yac yknaaeHHs [loroeopy 3rigHo i3 3akoHO4aBCTBOM.

4.5.3. KnieHT npoTsrom fji [loroBopy Hece BignoBiganbHicTb (Mpuiimae Ha cebe 3060B’13aHHs NOBHICTHO BiALUKOLyBaTV baHKy BUTpaTh):
- 3a BCi onepaLi, 3aiiicHeHi nicns BukpageHHs yu BTpatn Kaptku Ta/abo MIH-kogy, 40 MOMeHTY nosigomneHHs KnieHtom uu [loBipeHoto
ocoboto KnieHTa BaHky npo BTpaty KapTku B nopsigky nepegbadeHomy [oroBopom;
- 3a BCi onepalii, 3ifiCHEHI 3 BUKOPUCTaHHAM pekBianTiB KapTku (Homepy, cTpoky gii, CVV- 2/CVC kogy) Ta/abo KapTkoBoro paxyHky B
Mepexi [HTEepHeT Ans skux BUKOPUCTOBYBaBCs Kop nigtBepmkeHHs 3DSecure/SecureCode Ta/abo ToproBenbHO-CepBiCHIN Mepexi Ta/abo
onepavii, 3gifiCHEHMX 3 BUKOPUCTaHHAM PiHaHCOBOro Homepy MobinbHOro TenedoHy yepes [oBigkoBuiA LeHTp Ta/abo 06nikoBOro 3anmcy
Knienta B meceHmxepax Viber Ta/abo Telegram, wwo 38’s3aHui i3 GiHaHCOBMM HOMepOM MobinbHOro TenedoHy KrieHTa;
- 3a BCi onepaLjii no sikum JOBeAEHO, Lo giji 4v Be3gisnbHicTb KnieHTa npusBenu o iHiLitoBaHHs HeCaHKLiOHOBaHOT onepallii.




3acTepexeHHs: baHk Ma€ NpaBo He BUMAraTi BUKOHaHHS YMOB NyHKTY Byab-akoro 3 nignyHkTie n.4.5.3. [loroBopy, BUKMIOYHO Ha BNIACHMWI PO3CYA.
4.5.4. Knient 6e3nocepeHbO BiAnoBigae 3a cBoi gji Yu OeanisnbHicTb Ta 3a Aii un 6e3gisnbHicTs [JosipeHux ocib KnieHta npu BukopuctanHi KapTku,
ki 3aBganu banky 36uTkiB.
4.5.5. Y pasi HeBiglkogyBaHHs KnieHTOM 3ab0proBaHOCTI Ta HapaxoBaHWX MPOLEHTIB, B TOMY YWCTi, Y Pasi BUHWUKHEHHS HeCaHKLiOHOBaHOMO
oBepapadty, bank mae npaBo BumaraTu Big KnieHTa ix noraweHHs B cynoBomy nopsigky. KnieHt Ta [JosipeHa ocoba KnieHTa HecyTb conigapHy
BiANOBIAANbHICTb 3a NoralleHHs 3aboproBaHoCTi N0 KapTkoBOMY paxyHKYy.
4.5.6. 3a HeBWKOHaHHS ab0 HeHanexXHe BUKOHAHHS NPUIAHATUX Ha cebe 30008’s3aHbL Mo KpegutHomy porosopy KnieHT cnnavye nexto/wTpad B
po3Mipi, BcTaHoBneHoMy Tapudamu, a Takox Hece BiANoBiAaNbHICTL B NOPSAKY i HA YyMOBaX, BU3HaYeHUX KpeauTHUM JOrOBOPOM.
4.5.7. KnieHT Hece NOBHY BiANOBiAanbHiCTb:

> 3a BUKOHaHHS ymoB [loroopy Ta [pasun kopucTyBaHHs KapTKoto;

> 3a BCi onepauii 3 KapTkoto, Wo 6ynu 3giiicHeHi 0O MOMEHTY 3akiHueHHst TepmiHy aii [lorosopy 3 KnieHtom (abo 1oro posipBaHHs) Ta

noeepHeHHs KapTku baHky;

» MpoTAroM 45 kaneHgapHuUX AHIB 3 AHA 3akiHYeHHs TepMiHy aii JoroBopy 3 KnieHTom abo horo posipeanHst Ta 3aadi KapTkn fo banky;

» B iHWMX BUNagkax nepeadayeHnx Jorosopom 3 KnieHTom.
4.5.8. KnieHT npotsrom giji [JoroBopy Hece BignoBiganbHICTb (Mpuiivae Ha cebe 3000B’s3aHHSA MOBHICTIO BiAlkogyBaTi BaHky BUTpaTH) 3a BCi
onepauji, 3aiicHeHi 3 BUKOpUCTaHHAM pekBisnTiB KapTku (Homepy, ctpoky Aii, CVC abo CVV -2 kogy) B Mepexi IHTEpHET, Aki B pesynbTaTi
OCMOPIOBaHHS He MiANAralTb NOBEPHEHHIO Yepes [naTixHy cuctemy.
4.5.9. KnieHT Hece BignoBiganbHiCTL 3a BigNOBIAHICTb iHOPMALL, 3a3Ha4eHOT B NNATiKHOMY JOPYYEHHI, CyTi onepadii, Npu3HaYeHHi nnaTexy,
3a SKOKO 3MIMICHIOETLCS TPaH3aKLis/nepekas, a B paai i HesignoBigHoCTi KnieHT BigwkogoBye baHKy 3aBgaHy BHAcMiAoK LsOro Wkogy BaHky.

4.6. BIANOBIOANBHICTb BAHKY

4.6.1. baHk Hece BianoBiganbHICTb 3a BUKOHAHHS yMoB [loroeopy, Mpaeun, Tapudis BignosigHO 40 BUMOr 3akOHOAABCTBA Ta yMoB [loroBopy Ta
Mpasun.
4.6.2. baHk 3BiNbHAETLCS Bif BiANOBIAANLHOCTI Y pasi 3MiHW 3akOHOAABCTBA, sike NPUNUHSE NpaBoBigHOCMHM CTOpIH 3a [loroBopoM.
4.6.3. baHk He Hece BignoeiganbHocTi nepeq Knientom, [oBipeHumu ocobamn KrnieHTa, MOro KOHTpareHTamm 3a Oyab-siki yTpUMaHHs, caHKuii,
00MeXeHHs! Ta iHLLi HeraTUBHI HAaCNiAKY LLOAO PaXYHKIB, FPOLLOBHX KOLUTIB Ta OnepaLliii 3a paxyHkamu, SKLLO Taki HAaCMiAKM NOB'AA3aHi i3 BUKOHAHHAM
Bumor FATCA 3 6oky lMogatkoBoi cnyx6u CLUA, 6aHKiB-KOPECTIOHAEHTIB Ta iHLKX OCi6, Lo NpUitMaloTh y4acTb B Nepekasax, a Takox 3a Oyab-siki
MOB’si3aHi 3 LM 36UTKKM, BUTPATK, MOpanbHy LWKoAy Ta/abo HeoTpuMaHi Joxoau.
4.6.4. baHK Hece BiANOBidANbHICTb, OKPIM BUNAZKIB TEXHIYHOI HECMPABHOCTI NPOTPAMHOTO KOMMMEKCY, 3a HeraHe 6nokyBaHHs KapTku nicns
nosigomneHHst KnieHtom um [loeipeHoto ocoboto Knienta banky npo BTpaty KapTku B nopsiaky, nependadyeHomy Lyum [1oroBopom i 3a cnnaty BCix
ABTOpU30OBAHMX NICAS NPUIAHSTTS BULLEBKA3aHOMO NOBIAOMIEHHS MnaTiXHWUX onepaliit, Ta 3a yMoBM HagaHHs Knientom abo [losipeHoto 0co6oto
Knienta npwm 3BepHeHi 1o BaHKy HoMepy BTpayeHoi/BukpageHoi KapTki Ta/um JocTaTHiX nepcoHanbHWX AaHuX, HeoOXigHUX Anst OAHO3HAYHOI
ineHTuikauii BaHkom Homepy KapTku (im's, mpiseuwe, Tun KapTku, naponb) Ta NigTBepmKeHHs BaHKOM MPUAHSATTS Takoro MOBIOOMITEHHSI.
BunyyeHHs Kaptku 3i Cton-nucta Ta 3HATTS BrioKyBaHHS 3AIMCHIOETHCS Ha MigCTasi TMCbMOBOrO NOBiAOMIEHHs KnieHTa.
4.6.5. baHk Hece BigNOBILANBHICTb BiAMNOBIAHO A0 3aKOHOLABCTBA 3a HE3aKOHHE PO3roMnoLIEHHS abo BUKOPUCTaHHS HaHKIBCHKOI TaeMHUL KnieHTa.
4.6.6. BaHk He Hece BiANOBIAANLHOCTI:

- 33 BiIMOBY TpeTLOI 0cobM (ToproBus) NpUAHATK KapTky;

- 3a AKiCTb TOBapIB Ta NOCMyr, OTPUMaHUX 3a AonomMoro KapTtku;

- 32 NiMITV Ta 0OMEXEHHS], BCTAHOBEHI TPETLOK CTOPOHOH), SiKi MOXYTb 3auinaTy iHTepecn KnieHTa;

- 32 Oyab-AKUI PU3KK, LLO BUHUKAE B pe3ynbTaTi KONMBaHHS KypCiB BarioT Mig Yac BUKOHAHHS MiKHAPOOHMX MaTexiB Ta BarnioTHUX onepawin,

TaKui pU3KK (BiANOBISANBHICTL) NOKNAAAETLCS BUKIIOYHO Ha KnieHTa;

- 33 [JOCTOBIPHICTb iHpopMaLii, 3a3HayeHoi KnieHToM B nnaTikHOMY AOPYYEHHI, CyTi onepaLii, NpusHayeHHi nnaTexy, 3a SKOK 34iNCHIOETLCS

TpaH3akujs/nepekas KrnieHToMOM, a TakoX 3a NOBHOTY | CBOEYACHICTb cnnatu KnieHtom nogatkis, 300piB, iHWMX 000B'S3KOBKX MaTexis.
4.6.7. BignoBiganbHicTb BaHky, npu 3QiCHEHHI NepekasiB
4.6.7.1. Y pasi nopyLeHHs BaHkom CTPOKIB BUKOHaHHS JOpyYeHHs KrieHTa Ha nepekas, baHk 30608'A3aHuUin CNNaTUTV MNATHUKY MEHI0 Y PO3MIpI
0,01 BigcoTKa Bif CyMM NPOCTPOYEHOTO NIATEXY 38 KOXKHUIA AeHb MPOCTPOYEHHS, LLO He MOXe nepesuLlyBaTi 10 BiCOTKIB Bid Cymu nepekasy.
4.6.7.2. Y pasi nopylueHHs baHkoM CTpOKiB 3aBepLUeHHs nepekasy, baHk 3060B's3aHuMit cnnatuT oTpuMyBady neHio y poamipi 0,01 BigcoTka Big
CYMM NPOCTPOYEHOTO MIATEXY 3a KOXHMIA A€Hb MPOCTPOYEHHS, LU0 HE MOXe nepesulyBaTth 10 BiLCOTKIB Big Cymn nepekasy.
4.6.7.3. Y pasi nOMUIKOBOTrO Nepekasy 3 paxyHka HEHanexHoro nraTHuKa, Lo CTaBcs 3 BUHU baHky, baHk 3000B's3aHWin nepekasaTy BignoBigHy 3a
paxyHOK BaCHUX KOLUTIB CyMy Nepekasy Ha paxyHOK HEHaNEeXHOro NraTHuKa, a TakoX ChnaTuT HEeHaNeXHOMy NNaTHUKY neHto y poamipi 0,01
BiACOTKa Bif CymMW nepekasy, 3a KOXHUI eHb MOYWHAKOYW Big OHS NOMWIKOBOTO Mepekasy 40 AHS MOBEPHEHHS CyMU Mepekasy Ha paxyHok
HEeHanexHoro nnaTHuka.
4.6.7.4. Y pasi nepekasy 3 paxyHka nnatHuka Oe3 3aKkOHHUX NiACTaB, 3a iHILiaTWBOK HEHANEXHOrO CTAryBaya, 3 NOPYLUEHHAM YMOB [OPYYEHHS!
MnaTHUKA Ha 3MINCHEHHS AOTOBIPHOMO CMMCAHHS ab0 BHACMIAOK iHWWX NOMWUNOK BaHKy MOBEpPHEHHSI NMNaTHUKY Liei Cymu 3OIMCHIETLCS Y
BCTaHOBNEHOMY 3aKOHOM CyA0BOMY NopsiaKy. [pu LiboMy, SKLIO BaHk cricas KOLWTYW 3 paxyHka nnatHuka 6e3 3akoHHUX nigcTas, baHk mae cnnatuTi
nnaTHuKy neHio y poamipi 0,01 BigcoTka Bia Cymm nepekasy, 3a KOXHUA JeHb NOYMHAI0YM Bif [HS Nepekasy 40 OHS MOBEPHEHHS CyMu nepekasy Ha
paxyHOK NraTHUKa.

4.7. 3BINbHEHHA BIA BIANOBIAANBHOCTI. ®OPC-MAXOP

4.7.1. CTOpOHM 3BINbHSOTLCA Bif BIANOBIAANBHOCTI 3@ YacTkoBe abo MOBHE HEBWMKOHaHHSI CBOiX 3060B'A3aHb 3a [JoroBopom npo Bugayy Ta
06cnyroByBaHHsS MiXKHAPOLHWX MIATiKHWX NNACTUKOBIX KAapToK (0cobucTux) (mybninmin) / JoroBopom npo CrnoXwe4min kpeguT / JoroBopom nopyku
/ loroBOpOM 3acTaBw MaliHOBYX npaB BuMork / [loroBopom 3abe3neyeHHs (Hagani pa3oM no TEKCTY Lboro po3ainy 4.7. — [lorosip) y pasi HaCTaHHs
Ta Aii 06¢cTaBuH HenepebopHOT crnm (hopc-Maxop), WO 3HAXOAATHCS N03a Mexamu KOHTPosto CTopiH, Ta siki CTOPOHM He Mornn nepeabaynti abo
SKUM He MOrnM 3anobirTu. Y LbOMy KOHTEKCTi 06CTaBMHM HeNepebOpHOT C1nu 03HaYatoTb: a) CTUXINHE NUXO (NoXexa, BUBYX, NOBiHb, 3eMNETPYC),
©) BiliHy (OromoLLeHy YM HeOronoLLeHy), OKynaLjlo, rpOMagsHCBbKY BilHY, akTi rpOMafCbKoi HEMoKOpW, MOBCTaHHs, MPUPOAHI Ta HenpupoaHi
kaTacTpodm Ta iHwi ob6cTaBuHM, HenepeabayeHi Ta ki € No3a KoHTponem bakky, B) fii, BUMOry abo 0bMesxeHHs, Lo iX BCTaHOBMOE Ans baHky
Ypsn Ykpaitu abo iHLi TpETi CTOPOHM, Y TOMY YMCHi BCTAHOBIEHi YpsiooM 0OMeXeHHs Ha JOCTYN 40 paxyHKiB, iHO3eMHOI BamtoTh abo 6aHKiBCbKoro
3akoHoaaBcTBa abo MOro TNYMAYEHHs Y TUX MEXaX, Y SIKUX BOHM MOXYTb 3aBaauTy BaHKy y BUKOHaHHI oro 0boB'si3kiB.

4.7.2. CTOpoHa He 3BiNbHAETLCA Bif, BiNOBIAANLHOCTI 3@ HECBOEYACHE BUKOHAHHS 3000B'A3aHb, AKLLO 06CTaBUHU HENEPeBOPHOT CunK, BU3HAYEHI
n. 4.7.1. [loroopy, HacTanu y nepiog NPOCTPOYEHHs BUKOHAHHS boprosux 3060B's3aHb.




4.7.3. CropoHa 3060B's3aHa noBigoMuTH iHWY CTOPOHY MPO HacTaHHA Ta MpUNUHEHHS Al 0BCTaBMH HenepebOpHOi CWnKM, 3 HagaHHAM
niaTBepmKeHHst TOProBo-NpoMUCIIoBOi nanati Ykpaiu, npotsarom 3-x Pobounx gHIB Big AaTi HacTaHHa abo NpunuHeHHs ix Aii. HefoTpumaHHs
CTPOKIB MOBIZOMIIEHHS NMPO HacTaHHA obcTaBuH HenmepebopHoi cunv no3baense CTOpoHy mpaBa nocunatuca Ha Taki 06CTaBuHM SIK MigcTaBy
3BiNbHEHHS Bif BiANOBIANbHOCTI.

4.7.4.Y pasi HacTaHHs1 0BCTaBWH, BU3HaveHux n. 4.7.1. [loroBopy, TEPMIH BUKOHAHHSI 3000B'S3aHb NOJOBKYETHCA HA CTPOK Aii Takux 0BCTaBuH, ane
He BinbLue K Ha 1 Micaub.

4.7.5. Akwo obcTaBrHK, BU3HaYeHi . 4.7.1. [lorosopy, AisTuMyTs noHag 1 micaub, KnieHT/Mopyuntens/3actaBoaaseLb 30608's3aHMIA NPOTSroM 5-
T Pobounx [HIB Bif 3aKiHYEHHS CTPOKY, BU3HaueHoro . 4.7.1. [loroBopy, noracuti 3aboproBaHicTb 3a [JoroBopom.

3acmepexeHHsa: CmopoHu AomMoBuUCh, WO NuceMoge nogidomneHHs KnieHma npo HacmaHHA o6cmaguH HenepebopHoi cunu bark 30ilicHioe
WISXoM POo3MilLieHHs1 8i0N0BIOHOI iHhopmauii 8 onepayiliHux 3anax ycmaHos baHky ma Ha OcpiyitiHomy calimi baHky 6 Mepexi IHmepHem
www.otpbank.com.ua.

V. CTPOK All LOrOBOPY, MOr'O 3MIHA TA PO3IPBAHHA

5.1. [Jorogip Habupae YMHHOCTI 3 AaT oro poamilieHHst Ha OdivinHomy cainTi banky, anst KnieHta — 3 gati nignucaHHs HUM 3asiBu-aHKkeTu npo
HapaHHs GaHkiBcbkux nocnyr AT «OTI BAHK», gie no npuitHaTTs CTopoHamm Yn ofHieto i3 CTOpIH pilLeHHst Mpo 110ro po3ipBaHHs Ta 3a YMOBY
HaNEXHOro BMKOHAHHs CTOPOHaMM iHLLIMX nomnoXeHb [Jorosopy.

3actepexeHHs: HeaBaxatouu Ha amicT n.5.1. (3 nignyHkTamu) [Jorosopy, [loroBip gie 40 NOBHOro BMKOHaHHst CTOpOHaMM CBOiX 3000B's13aHb 3a LM
[Jorosopom.

5.2. loctpokoBe posipsaHHa [loroBopy 3a iHiliatneoto KnieHTa MoxnuBe y pasi BUkoHaHHS KnieHToM, 3a 45 kaneHgapHux gHiB 4o 6axaHoi gatw
posipBaHHs [JoroBopy, HacTynHWx 060B'A3KiB:

(@) HapaHHs Ha agpecy BaHky nucbMoBOi 3asBM Npo posipBaHHs [oroBopy;

(6) noBepHeHHst BaHky KapTku/ToK, CTPOK Aii SIKMX HE 3aKiHUMBCS;

(B) noBHoro norateHHst boprosux 3060B's13aHb;

(r) ycHoro nosigomneHHs KnieHta npo posipeaHHs [loroBopy 3i cBoro ®iHaHCoBOro HoMepy MobinbHOro TenedoHy yepes [JoBiakoBui LEHTP;

() noBimomneHHs KnieHta npo posipeaHHs [oroBopy 3a gonomoroto obnikoBoro 3anucy Knienta B MeceHmkepax Viber Ta/abo Telegram, wo
3B's13aHMI i3 PiHaHCOBMM HOoMepoM MobinbHoro TenedoHy KnieHTa, LWNSXOM HaACMNaHHs Takoro NoBigOMIEHHS Ha OiLiHMIA 0BNIKOBMIA 3anmnc
Banky B mecenmkepi Viber Ta/abo Telegram (nocunaHHs Ha BignoBigHi 06nikosi 3anucy poamileHi Ha OdiviiiHomy caiTi baHky);

3actepexeHHs: baHk 3a BMaCHOH iHiLliaTUBOK MOXe He BUMaraTh BukoHaHHs KnieHtom n.n.(6), uw/ta n.n. () n. 5.2. [Jorosopy.

5.3. Y Bunagky HeBukoHaHHs KnieHTom BoproBux 3060B'3aHb noHag 30 kaneHmapHux OHiB baHk mae npaBo B OQHOCTOPOHHBOMY MOPSIAKY
poctpokoBo posipsati florosip abo [lorosip B YacTUHi HafaHHs BaHKIBCbKOT MOCAyry, LNSXOM BianpaBneHHs Ha agpecy KrieHTa BignosigHoro
nucta (Hagani — uct). Yepes 10 kaneHaapHWx OHIB 3 AaTh BignpaBneHHs Ha agpecy Knienta fucta Jorosip abo [loroBip B YacTUHi HapaHHs
BaHKiBCbKOT NOCYr, BBAXAETHCA PO3iPBAHUM.

3acmepexenHs: [lucm egaxaembcs gidicnaHum 6 OeHb 020 8idnpaesneHHs Ha adpecy KnieHma, wo 3a3Ha4yeHa 8 3assi-aHkemi. [Jo HanpasneHHs
Tlucma Ha adpecy KnieHma nowmoto npupigHIOEMBLCA Makox i io2o 8pyyeHHs Kniemy yu o2o npedcmasHUKy nid po3nucky.

5.4. KnieHT mae npaBo BigmMoBMTMCA Big [10roBOpY NpOTAroMm 7 (Cemu) kaneHaapHux AHIB 3 AaTi yknageHHs [JoroBopy, ane go novatky HagaHHs
Bankom Byab-skoi nocnyru 3a [JoroBopoM, 30kpeMa [0 MOMeEHTY oTpumanHs KnieHtom Kpeguty, abo 3a iHWMMKM JOroBopamu, noB'a3aHumK i3
BMKOHaHHAM 30608'a3aHb 3a [orosopoM. Lle npaeo moxe Byt peanisoBaHe KnieHTOM LUnAXOM yknadeHHs 3asiBu-aHKeTW Npo BigMOBY BiA
oTpuMaHHs BaHkiBcbkix nocnyr / 3asiev Npo BigMOBY Bif OTpUMaHHs BaHKiBCcbKoT nocnyry.

5.5. baHk Mae npaBo AOCTpPOKOBO posipeaTi [orosip abo mpunuHuTK Aito [oroBopy 6€3 NosiCHEHHS MpuyuH BigmMoBuW. baHk Mae npaBo, ane He
3000B'3aH1A, HanpaBWTK NoBIgoMNeHHs KnieHTy npo Hamip posipeatv [loroip abo npunuHnTh gito [JoroBopy B YacTHi HagaHHS BaHKiBCbKOI
nocnyri. Y pasi HagicnanHs Bankom KnieHTy nncsMoBoro nosigoMneHHs npo posipsaHHs florosopy, [orosip Byae BBaxaTtuch posipBaHiM Ha 45-i
kaneHgapHuin feHb 3 AHS BiBNpaBneHHs baHkoM 3a3HayeHoro nosigoMIeHHs. 3 MeTol posipBaHHs [oroBopy baHk Mae npaBo 3akpuUTy BCi BIAKPUTI
B baHky paxyHku KnieHTa, 3anmLLOK rpoLwIoBIX KOLUTIB (3@ HAasiBHOCTI) baHk nepepaxoBye Ha OkpeMuil paxyHok B BaHky Ta obnikoBye ix Ha yMoBax,
BU3HaveHux Tapucdamn baHky, 10 MOMEHTY oTpuMaHHs ix KnieHtom B BaHky. [Jo MOMeHTy posipBaHHsi [JoroBopy abo MpUMUHEHHsI HagaHHs
BaHKIBCbKOI NOCAYrH, SIKMIA BU3HAYEHWI y NoBigoMneHHi banky, KnieHT 30608 s3aHuit noracutu 6yab-sky 3aboproBaHicTb nepes baHkom, ska morna
BMHWUKHYTM NpoTsarom Aii floroBopy abo 3a noromxeHHsM 3 baHkoM B YacTuHi BaHKIBCHKOT NOCMyru, Sika NPUMHAETLCA HagaBaTues KnieuTy.

5.6. BbaHk mae npaBo BHOCUTW 3MiHW Ta/uu [onoBHeHHs 0 [loroopy, Tapudis Banky/TapudHuiA nakeT npuBaTHOrO BaHKIBCHKOro
obcnyroByBaHHa (anst PB-KnienTiB) (Hapani pasom — Tapudu baHky) LWNsxom po3MilLeHHs Takux 3MiH Ta/um [JomoBHEHb Y HOBOI pepaKyji
[Horosopy, Tapudie BaHky Ha cTeHgax y BiagineHHsix banky Ta Ha OdpiliiHomy caiiTi BaHky 3a 30 kKaneHAapHUX BHIB 10 AaTh HABpaHHS YMHHOCTI
3MiH Ta/un [JonoBHeHb YM HOBOI peaakLii [loroBopy, Tapudis baHky.

3acTepexeHHs: CTOPOHWM JOMOBMINCS, LLO BHECEHHS 3MiH Ta/du OOMOBHeHb A0 nybnivHoi yacTwHu [oroopy Ta/abo Tapudis banky He
posLiHtoTECH CTOPOHaMU, K BHECEHHS 3MiH 40 [JoroBopy B OAHOCTOPOHHLOMY MOPSIAKY .

5.6.1. 'Y pa3i BigCyTHOCTi MMCbMOBMX 3anepeyeHb 3i CTOpoHW KnieHTa wwoao 3anponoHoBaHux baHkom 3MmiH o [lorosopy, Tapudis baHky nogaHux
[0 baxky fo BCTyny B Ait0 3ragaHux 3MmiH, KnieHT BBaXaeTbCA TakuM, LLIO NPUIAHAB Ta NOroAMBCS i3 3anponoHoBaHUMM baHkom amiHamu fo [lorosopy,
Tapudis baHky.

5.6.2. Y Bunagky Hearogw i3 3anponoHoBaHumu Bankom 3miHamu go [orosopy, Tapudis baHky, KnieHT mae npaBo posipsatu [dorosip y nopsaky,
nepenbaveHomy [loroBopoM i3 noratueHHsM boprosux 30608’s3aHb. [pu Lbomy, KnieHT npuitMae Ha cebe 060B'I30K CaMOCTIMHO BiACTEXYBaTH
HasiBHICTL/BIOCYTHICTb Npono3uLin baxky Lwono BHeceHHs amiH y [orosip/Tapudis BaHky.

5.7. CtopoHu pocsirnn 3rogn 3 ycix ictotHux ymoB [orosopy/Tapudis banky. byaob-aki nponoawuji Bawky KnieHTy npo 3miHy ymoB
[Horosopy/KpeautHoro goroeopy, Tapudis baHky, B Tomy uucni npo 3miHy ictoTHux ymoB [oroBopy/KpeauTHoro goroeopy, Tapudis baky,
3AINCHIOBAaTUMYTLCA Y CTPOKM, BCTAHOBIEHi . 5.6. [loroopy. baHk Hanpaense KnieHTy noBigoOMNEHHS, LWNSXOM PO3MILLEHHS 3MiH Ta/Jn JOMOBHEHb
po Horoeopy/KpeputHoro poroBopy, Tapudie BaHky Ha cTeHpax y BiagineHHsx Baky Ta Ha OdpiuiiHomy caiTi BaHKky He nisHiwe Hix 3a 30
KaneHgapHux OHIB [0 JaT HabpaHHS YMHHOCTI 3MiH Ta/um gonosHeHb Ao [orosopy, Tapudiis Banky. CTOpOHM AOMOBMAMCH, WO AaTa
po3miweHHa bankoM 3MiH Ta/um gonoBHeHb Ao [loroBopy, Tapuchie BaHky Ha OdiLinHoMy cainTi BaHKy, BBaXaeTbCs A4aTo BignpaBneHHs
BaHkom Takoro noBigomneHHs KnieHTy.

VI. BUPILLEHHA CMNOPIB

6.1. byab-siki cynepeyk, po3bikHOCTI, BUMOrK abo NpeTeHsii, Lo BUHMKatoTb 3 [loroBopy npo Buaayy Ta 06CnyroByBaHHS MixKHAPOLHWX MNATIKHUX
MIacTUKOBMX KapTOK (0cobucTux) (nybniuHuit) / [loroopy npo cnoxuyuii kpegut / [loroopy nopyku / [loroBopy 3acTaBu MalHOBWX NPaB BUMOTM




| [loroBopy 3abeaneyeHHs (Hagani pa3oM no TekcTy Lboro posginy VI — [orosip) po3rnsaanTses WNSXOM NPpOBeLEHHS NePeroBopis, a y BUNaaky
HE[OCArHEHHS 3roaM - B Cy0BMX OpraHax Ta B NopsiaKy, BU3Ha4eHOMy 3aKOHOLABCTBOM.
6.2. [lorosip perynioeTbcst npaBoM YkpaiHu.

VII. IHLWI YMOBU

7.1. Dorosip po3miweHo Ha OdiuiHomy caiTi baHKy 3a eneKTPOHHOK agpecot: www.otpbank.com.ua.

7.2. TepMiHu, WO BUKOPUCTOBYIOTLCS B [JOrOBOpPI 3 BENMKOI NITEPU, € BU3HAYEHUMM TEPMIHAMM | MAKOTb Taki 3HAYEHHS, SIKi BU3HAYEHI 471 HUX B
[orosopi, MpaBunax, 3asBi-aHKeTi K B OAHWHI, TaK i B MHOXWHI. IHLI TEPMIHK, O BUKOPUCTOBYIOTLCS B [lOroBOpi i He BU3HaYeHi [loroBopom yu
lMpaBunamu, 3asBi-aHKkeTi, MalOTb Taki 3HAYEHHS, SKi BU3HAYEHI ANs HUX 3aKOHOAABCTBOM.

7.3. YknageHuam JoroBopy KnieHT rapaHTye/NigTBEpAXKYE:

- O MOMY 3pO3yMini i BiH MOrofKyeTbCs 3 yciMa nonoxeHHsmu Jorosopy, Mpasun Ta Tapudis, 3 SkuMK BiH 30060B'A3YETLCA 03HANOMUTI KOXHY
[JogipeHy ocoby KnieHTa;

- LLO BiH posymie i 3060B'A3yETbCH HECTU BIgMOBIAAMNLHICTL 3a NOPYLEHHs HUM Ta/abo Byab-skoto 3 JosipeHnx ocid Knienta Bumor [Joroeopy,
Mpasun Ta Tapudis y po3mipax Ta NOpsAKY, BCTaHOBNEHMX [JoroBopoM;

- Wwo baHk HapaB oMy opuriHanbHUA NpUMIpHUK 3asiBu-aHKkeTw, [Joroopy Ta Beix [Joaatkie 4o Heoro, Tapudis BaHky;

- 1o byab-siki ymoBu [lOroBOpY € iICTOTHAMM i MiANSAratoTb BUKOHAHHIO B MOpSAKY, nepeabayeHomy [loroBopom;

- KnieHT npuitmae Ha cebe prank BUKOHaHHs! yMoB [JoroBOpy Npw iCTOTHIM 3MiHi 06CTaBuMH, Skumm kepyanuce CTOpoHK Npy yknaaaHHi [lorosopy.
7.4. HeBig’emMHOLO YyacTuHoto [loroBopy €:

- 3asBa-aHkeTa npo HagaHHs bankiscokx nocnyr AT «OTIN BAHK»; - 3asBa npo HagaHHs baHkiBCbKoi nocnyru;

- 3asBa-aHkeTa Npo HagaHHs 6aHkiBcbkux nocnyr AT «OTI BAHK» (3miHa ymoB kopucTyBaHHs 6aHKiBCbkMM nocrnyramu) / 3asiBa Npo HapaHHS
BaHKiBCbKOT NOCIyry (3MiHa YMOB KOPUCTYBaHHS BaHKIBCHKOK NOCITYroi0);

- 3asiBa-aHKeTa Npo BigMOBY Big 0TpUMaHHs 6aHkiBcbkux nocmyr AT «OTMN BAHK» / 3asBa npo BigMOBY Bifi OTpUMaHHS BaHKIBCbKOI NOCyryt.

- MNpasuna kopucTyBaHHs KapTkoto;

- Tapudom baHky;

- [HchopmaLitHuia nucTok (oTpumannia Knientom go 18.01.2020 poky);

- [acnopT CnoXMBYOTO KpeauTy.

7.5. Micuem yknazeHHs [loroBopy € agpeca MicLie3HaxomkeHHst baHky, Lo 3a3HayeHa y 3asiBi-aHKeTi.

7.6. MignucanHam 3asBu-aHkeTH Npo HapaHHsa H6aHkiBcbkux nocnyr AT «OTM BAHK» KnieHT nmigTBepmkye, Wo AaHa 3asBa-aHKeTa NOAAETHCS 3
METOH BigkpuTTS KapTKOBOrO paxyHKy y BiBNOBIGHOCTI O PEXUMY BUKOPUCTaHHS!, BU3HAYEHOr0 3aKOHOAABCTBOM.

7.7. KnieHTy BilOMO i BiH MOTOMKYETLCA 3 TUM, LLO Y BUNAAKY HapaxyBaHHs baHkoM npoLeHTiB Ha KapTkoBuid paxyHOK, Taki NpOLEHTH BKIIOYa0TbCS
[0 3arasnibHoO MiCSMHOTO (piYHOro) onopaTkyBaHHs goxofy KnieHTa Ta onogaTkoByloTCS B NOPSAKY, BuHadeHomy . 170.4 ct. 170 lNogaTtkoBoro
koZekcy Ykpaiuu.

7.8. Wnsaxom nignucanHa 3asBu-aHkeTy KnieHT nigTBepmxye, Wo nepen yknapeHHsm [orosopy/KpeauTHoro goroeopy baHk Hapgas KnieHTy B
noBHOMY 06’eMi iH(bopmaLito, 3a3HadeHy B Y. 2 cT. 12 3akoHy Ykpainu «[po iHaHCOBI NOCAyrv Ta AepaBHE PerynoBaHHSA PUHKIB (iHaHCOBKX
nocnyr», B TOMy YKCTi LWNSXOM HapaHHs KrieHTy goctyny fo Takoi indopmadii Ha OdiuinHomy cainti banky. Mpumipruk Jorosopy, Tapudis baHky
KnieHTOM 0TpuMaHo y JaTy yknageHHs 3asBu-aHKeTH.

JHodamok Ne1 do Jozoeopy npo eudayy ma obcny2o8yeaHHs
MiXHapoGHUX namiXHUX niacmukoeux kapmok (ocobucmux)

NPABUIIA KOPUCTYBAHHA KAPTKOIO

MixHapogHi nnatixHi kapTkn MasterCard Worldwide Ta Visa International AT «OTI BAHK» - ue nnacTukoBuiA eNeKTPOHHUIA MnaTiXHWA 3acib,
BUKOPUCTaHHS SIKOro pernameHTyeTbes 3akoHoaascTeoM, CtaTyToM Ta npasunamu MnatixHoi cuctemn MasterCard WorldWide abo Visa International
(v BignosigHocTi BiA MnaTixHoi cucTemn obpaHoi KnieHtom), a Takox [orosopom 3 KrieHTom, Lo yknagenuint Mix Bankom Ta KnieHtom. Y Bunagky
BUHWKHEHHS po3bixxHOCTEN Mix nonoxeHHsamu Lux Mpasun 1a [Jorosopy 3 KnieHTOM, 3aCTOCOBYIOTLCS NONOXEHHs Mpasun.

1. TEPMIHU TA MOHATTA:

ABTOPU3ALIA

npoLieaypa OTPUMaHHs A03BOMY Ha MPOBEAEHHS onepaLii 3 BUKOPUCTAHHSM ENTEKTPOHHOr0
nnaTixHoro 3acoby.

ABTEHTUOIKALIA

npoueaypa Nepe.ipku BigMOBIBHOCTI 0CoBW, fka 3BEPTAETbCA 3@ OTPUMAHHAM nocyr
(onepauin)/iHchopmadii o baHky, ineHTUdbikaLiiHUM AaHum KnieHTa Wsxom HanpasneHHs
BaHkom SMS-nosigomneHHs Ha QiHaHcoBuit HoMep MobinbHoro TenedoHy KnieHTta uum
3aTenedoHyBaBLUM [0 AOBIAKOBOrO LeHTpY baHky. ABTeHTudikauis KnieHTa npoBoauTsea
BaHKkoM 151 BCTAHOBIEHHS! I0r0 HAMEXHOCTi 10 KOHKpeTHoro KnieHTa Ta ioro obnikosoro
3anucy y cuctemax banky.

BAHK

AT «OTIN BAHK», CtopoHa [Jorosopy.

BAHKOMAT(ATM)

NPOrPaMHO-TEXHIYHUIA KOMNNEKC, LLO HaZAE MOXIUBICTb KNigHTY enekTpOHHOro NNaTiXHOro
3acoby 3mifCHMTM camoobCnyroByBaHHs 3a OMepavisiMi OfepkaHHS KOLUTIB Y rOTiBKOBIM
(hopMi, BHECEHHS iX ANS 3apaxyBaHHs Ha BiANOBIgHI paxyHKM, ofepxaHHs iHpopmaLlii LWoao
CTaHy paxyHkiB, a TaKOX BUKOHATM iHLLI onepaLlii 3rigHO 3 PyHKLOHaNbHAMU MOXITMBOCTSMM
L4b0r0 KOMMIIEKCY.

BAHKIBCbKWUW OEHb

yacTuHa poboyvoro [HS, MPOTAroM sikoro OaHKIBCbKi YCTaHOBM B YKpaiHi BigkpuTi ans
06cnyroByBaHHs! KITiEHTIB.

BAHKIBCbKA MOCINYrA

BCi Ta/abo Oyab-aka 3 nocnyr/gin baHky, ska 3amoBneHa KnieHTom Ta HagaeTbes baHkom
KnienTy, Ha nigeTasi [loroBopy Ta 3asBu-aHKETU.

BOHYCHA MPOIrPAMA «REWARDS»

nporpama 3a0X0u4eHHs! NOSINbHOCTI Ha OCHOBI Ganis, opraHisoBaHa [naTixHO0 CUCTEMOD
«MasterCard Worldwide».

BOPIroBl 3060B’AA3AHHA

30608B's3aHHs KnieHTa nepen baHkom, Bkmtoyatoum Motouri boprosi 3060B’s3aHHS, WOA0
nosepHeHHs cymu KpeauTy, nnatu 3a kopuctysaHHs Kpeautom/KpeauTHoto niHieto, cnnatu
KOMICil1, WTpadhHnX caHKkuiin, HecaHkuioHoaHoro oepapadity, BuTpat Ta 30utkiB BaHky,
BKMKOYalouW, ane He oOMexyluuch, HeofepXaHHi [O0XOAM, Y 3B'3Ky 3 HeHanexHUM
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BMKOHaHHsM KnieHToM cBOiX 3060B's3aHb nepes baHkom 3a [lorosopom/KpeautHum
[0roBOpoOM Ta iHLUMX NNATEXiB, AKLIO Taki MaTUMYTb MiCLe.

BAINIOTA PAXYHKY BarntoTa (ykpaiHcbka rpusHsi, gonapu CLUA, €Bpo), B sikil BigkpuTo KapTkoBuii um MoTouHMIA
_ paxyHoK.
BUTPATHUU NIMIT CyMa KOLLTIB, B MeXax 3anmiiky Ha KapTkoBomy paxyHky, moctynHa Knienty [MnatixHoi

KapTKW MPOTArOM NEBHOO Nepioay Ansa 3A4iMCHeHHs onepauin 3 MnaTiKHOKW KapTKOH.

BNACHUK KAPTKOBOIO PAXYHKY

hisnyHa ocoba Ta/abo isuyHa ocoba-nignpuemelp, Ha ume iM's, 3rigHo 3 [Jorosopom 3
KnieHToM BigkpnTo KapTKoBUiA paxyHOK.

FEHEPAJIbHAM [OrOBIP/3APMTATHUN
[OroBIP/3APNATHUN NPOEKT/

[OroBIP NMPO HAQAHHS BAHKIBCbKUX NOCINYr
(MYBNIYHWUA)

JOroBip Npo 06CnyroByBaHHs! 3apniaTHOrO MPOEKTY 3 BWKOPUCTAHHAM MiKHAPOLHMX
NNaTXHUX NAACTUKOBUX KApPTOK, yknaaeHni Mixk bankom ta Opranisauieto.

MPAHUYHA ATA MOTALLEHHA

[ata (41cno KOXHOro Micsusl), sike BCTaHOBMOETHCS CTOpoHamK y 3asiBi-aHKETi 3 METO
BM3HAYeHHs [paHuyHOi f[aTM norawenHs KnieHtom MiHimansHoro nnatexy a6o
BCTAHOBIIEHO TEXHIYHO Npu HagaHHi Kpeanty/KpeauTHoi niHii.

NEBETOBA CXEMA

nnaTixHa cxema, Wo nepenbayae pospaxyHkv 3a onepalii 3 [naTikHOK KapTKOK B MEXax
BnacHux kowrie KnieHTa, siki 06nikoByoThCA Ha 1ioro KapTkoBomy PaxyHky.

NEBETOBO-KPEOAUTOBA CXEMA

lMnaTixHa cxema, WO nepegbayae po3paxyHki 3a onepaLii 3 NIaTiKHOK KapTKOK B MeXax
BnacHux kowris KrieHTa, ki 06nikoByloTbCA Ha MOro KapTkoBOMY paxyHKy, a y pasi ix
HecTaui, 3a paxyHok Kpegury.

JEBETYBATU

CMnCyBaTW KOLITK 3 KapTKOBOFO PaxyHKy.

JEHb BIIIHTY

JeHb Micsus, B kUil BaHk 34IMCHIOE HapaxyBaHHS Ta CMIMCAHHS LLOMICSYHUX NNaT/KoMCii,
HapaxyBaHHsi MpoueHTiB 3a HecaHkuioHoBaHWA oBepapadiT, 3apaxoBye Ha KapTkosuii
paxyHok KnieHTa npoueHTw, wo Gynn HapaxoBaHi Ha 3anMLWoK KOWTiB Ha KapTkoBomy
paxyHky. [leHb BiniHry Bu3Ha4aeTbcs 6aHKOM CaMOCTINHO.

JEPXATENb ENEKTPOHHOIO MNATDKHOIO
3ACOBY (no Tekcty — AEPXATENBL/KNIEHT)

disnyHa ocoba Ta/abo ismyHa ocoba-nignpueMelb, Ska Ha 3aKOHHWMX MiACTaBax
BMKOPUCTOBYE ENEKTPOHHUIA NNaTikHMIA 3acib gns iHiLjtoBaHHS nepekasy KowWTiB 3
BiZNOBiAHOrO paxyHky B BaHky abo 3miCHIOE iHLLI onepaLyii i3 3acTOCyBaHHSM 3a3Ha4YeHOro
€NEKTPOHHOTO NNaTiXHOro 3acoby

[0BIOKOBWW LIEHTP

[0BIOKOBMI LieHTp BaHky, TenedoHm sikoro 3asHaveHi Ha OdilinHomy caiiTi BaHky.

NOBIPEHA OCOBA KNIEHTA

npeacTaBHuK KnieHTa 3a goBipeHicTio abo disnyHa ocoba (uneH ciM'i, abo iHwa disnyHa
ocoba), Bu3HayeHa B [lorosopi 3 KnieHtom, skin KnieHT OoBipuB BUKOHYBaTW onepadii 3
MnaTiXHO KapTKOK 3a paxyHOK YacTuHM abo BCix KoWTiB (B ToMy uncni Kpeauty) Ha itoro
KapTkoBOMY paxyHKy 3 BUKOpPUCTaHHAM [naTixHOI kapTku, OKPEMO BUMYLUEHOT AN TaKoi
ocobu.

NOrosiP

JOroBIP NPO BWOAYY TA OBCNYTOBYBAHHA MDKHAPOOHWX NNATRKHWX
MNACTUKOBMX KAPTOK (OCOBUCTMX) (MYBNIYHWIA) Ta/abo [OrOBIP PO
CMOXWBYMA KPEOWT, Talabo [JOrOBIP MOPYKW, Tta/abo [JOrOBIP 3ACTABM
MAMHOBWX MPAB BWUMOTW, Ta/abo [JOrOBIP 3ABE3MEYEHHS, yknageHuin Mix
CTopoHamu.

MIOrOBIP 3 KNIEHTOM ([Or OBIP)

AOrOBIP MPO HAOAHHA BAHKIBCBKMX MOCNYT  (MYBNIYHWUN)/MeHepansHuii
porosip/3apnnathuin - gorosip/[JoroBip mpo Buaady Ta 06CMYroByBaHHS MiXHApOAHOI
NnaTikHOI MAacTUKOBOI KapTKy, yknadeHwit Mk bankom Ta KnieHTOM, Sk € 3MiliaHuM
[OroBOPOM, Y pasi, AKLLO A0ro enemMeHToM € KpeauTHuii 4oroBip.

[0roBIP NPO HAOAHHA KPEOUTY

[JOroBip NP0 HaflaHHS KPeauTY, WO YKNaaeHuid He nisHile, Hix «26» notoro 2012 poky mix
baHkom Ta KnieHTOM, Ta SIK1id BU3HAYaE YMOBM HaZaHHs Ta NoBEpHEHHs KpeauTy.

AOrOBIP NMPO BAHKIBCbKWA BKNAL,

J0roBip MPOo Po3MiLLeHHs BaHKIBCLKOTO BKIady, yknageHuin Mix BaHkom Ta KnieHtom (y Tomy
yncni 3a JopyyeHHsM KnieHta).

[OroBIP BAHKIBCbKOIO PAXYHKY

[OroBip, Ha migcTasi sikoro baHk BigkpuBae Ha iM's KnieHTa byab-sikuii paxyHok, yknagenuia
Mix Bankom Ta KnieHtom (y Tomy ymcni 3a fopyyeHHam KrieHTa).

[0roBIP CTPAXYBAHHA

[O0roBip CTpaxyBaHHsi Mix CTpaxoBukoM Ta baHKoM, 3a SikuM 3acTpaxoBaHumu € [lepxareni
[naTikHWX KapToK, LU0 eMiToBaHi baHkoM. YknagaeTbes 3a norogeHHsM 3 KnieHTom.

NOOATKOBA MMATDKHA KAPTKA

ineHTudikaLiiHWi 3aci6 y BUrNSAi NNacTUKOBOI KapTKW, LLO MICTUTL 060B’A3KOBI PEKBI3UTH,
BU3HaueHi [naTixHolo cuctemolo, SKi iOeHTUiKyloTb [naTikHy cucTeMy, emiTeHTa
MnatixHoi kapTku, Knienta uu JosipeHy ocoby Kniexta.

JOKYMEHTU 3ABE3MNEYEHHA

[OroBip 3acTaBu/inoOTeKW Ta/uu JOroBip MOPYKM, YK Oyab-aKi iHLI [JOKYMEHTW/OOKYMEHT,
kil MoxyTb/e ByTn cknageHiimin mixx CTopoHamu un Mix Bankom Ta TpeTimu ocobamm, 3
MeTolo 3abesneyeHHs HanexHoro BUKOHaHHS KnieHToM B3ATWX Ha cebe 3060B'a3aHb 3a
[JorosopoM (KpeguTHUM [OroBopoM).

ENEKTPOHHUU NIANKC

TaEMHI KNtodi, 3reHepoBaHi baHkom Ta HagaHi OpraHisaLii Ha KNKYOBIA AUCKeTi 3 METOK
NiANMCaHHs JOKYMEHTIB, ki JalTb 3MOTy BCTAHOBMTU CMPaBXHICTb, aBTEHTUYHICTb TakuxX
[OKYMEHTIB Ta ifieHTuikyBaTu nignucaxTa;

3AKOHOOABCTBO

YMHHE 3aKOHOZABCTBO YKpaiHy

3AABA-AHKETA

03Hayae K pa3oM TaK i okpeMo 3asBy-aHKeTY Mpo HagaHHA BaHkiBcbkux mocnyr AT
«OTIN BAHK» / 3asBy npo HapaHHs BaHkiBCbKOi nocnyru, 3asBy-aHKETY NPO HafaHHA
BaHkiBcbkuX nocnyr (3MiHa ymoB kopucTyBaHHA BaHkKiBCbkoto nocnyroto) / 3asBy
npo HapaHHs bBaHkiBcbkoi mocnyru (3miHa YMOB KOpUCTyBaHHA bBaHkiBCbkow
nocnyroto), 3asBy-aHKeTy Npo BiAMOBY Bif oTpumaHHs BaHkiBcbkux nocnyr / 3ansy
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npo BiaMoBY Bia oTpuMaHHA BaHkiBcbkoi nocnyr. OhopMnIeTLCS Y 2-X OpUriHaNbHUX
npuMipHKKax Ans koxHoi CTOpoHU. € HeBif'eMHOI0 YacTuHoo [loroBopy.

3AABA-AHKETA MPO HAOAHHA BAHKIBCbKUX
NOCNYr AT «OTN BAHK» / 3ASIBY MPO HAAHHA
BAHKIBCbKOI MOCIYT'U (3asBa-aHkeTa)

yknageruin CTopoHamu MUCbMOBWIA JOKYMEHT, Y 3aTBepmkeHii baHkom opmi, Ha nigcTasi
akoi baHk Hapgae Bawkicbky mocnyry KnienTy. € Heig'emHol YacTuHow [loroBopy Ta
[Mpasun.

3ASBA-AHKETA MPO HAAHHSI BAHKIBCbKMX
MOCNYr AT «OTM BAHK» (3MIHA YMOB
KOPUCTYBAHHS! BAHKIBCHKMU MOCTYrAMM) /
3ASIBA PO HALAHHSI BAHKIBCbKOI MOCIYry
(3MIHA YMOB KOPUCTYBAHHSI BAHKIBCbKOIO
Mocnyroio)

YknageHnuin CTopoHamu MMCbMOBUIA IOKYMEHT, Y 3aTBEpKEHi baHkom dopmi, Ha nigcTaBi
skoro CTOPOHM BHOCSATbL 3MiHW 40 YMOB Ta/abo nopsiaKy KOPUCTYBaHHS NEBHOK BaHKIBCLKOI0
nocnyroto, Ta/abo 3amoBneHHs 40AaTKOBOT BaHKIBCbKOT NOCMyru. € HEBiL EMHOI0 YaCTUHOD
[Joroeopy Ta lNpasun.

3ASIBA-AHKETA MPO BIAMOBY BIf OTPUMAHHA
BAHKIBCbKUX NOCNYI AT «OTM BAHK» / 3AAIBA
MPO BIOMOBY BIL OTPUMAHHA BAHKIBCbKOI
nocnyru

yknageHuin CTOpoHamu MUCbMOBUIA JOKYMEHT, Y 3aTBepmkeHin bankom dopmi, Lo
nopaeTbea(loTbesl) KrieHtom banky B nopsigky, nepegbadveHomy [orosopom, ans uinei
BiAMOBM Bif OTpUMaHHA BaHKIBCLKMX mocnyr Ta posipBaHHs [loroBopy abo NpunMHEHHS
KOpUCTYBaHHS NMeBHOIO BaHKiBCbKOK mocnyrot. € HeBiA'eEMHOK YacTuHolo [JoroBopy Ta
[Mpasun.

3AAIBA HA BIOKPUTTA KAPTKOBOIO PAXYHKY
TA BUMYCK MNATDKHOI KAPTKW/3ASIBA HA
KAPTKY/3ASBA HA BUNYCK 3APMMNATHOI
KAPTKW/3AIBA HA  BUMYCK 3APMMNATHOI
KAPTKW BE3 KPEOUTHOI NIHIT (Hagani - 3asnBa)

- [OKYMEHT, SIKUA 3amoBHIOETHCS KnieHTOM Ta MICTUTb pekBiuTM KrieHTa, KOHTaKTHY
iHbopmauito, Tun MnatixHoi kKapTku Ta iHLWY iHdhopmaLito, HeobxigHy baHky Ans NPUAHATTS
pilleHHs woao Bunycky MnaTixHoi kapTku, Moxe OyTu enemeHToM 3asBu-aHkeTu abo
OKPEMUM JOKYMEHTOM.

3AfIBA ®0 HA BCTAHOBINEHHS KPEAUTHOI NHI/
3MIHY PO3MIPY KPEAMUTHOI NIHIi

3asBa, WO 3amnoBHIETLCA Ta MignucyeTbea KnieHtom Ta baHkom, Ta MiCTUTb iHchopMalito
LLOZ0 YMOB KpeaunTyBaHHs no npoaykTy «KpeantHa niHis ans KnieHTie ae6eTHMX nnaTikHnX
kapTok nnaTixHoi cuctemm VISA International Ta MasterCard WorldWide» Ta e gogatkoBoto
yrogoto go floroeopy i3 KnieHtom. lMignucyioun Taky 3assy-srogy Ha KpeauTHy niHito/ 3asBy-
aHkeTy, KnieHT moromkyetbcs 3 yMoBaMW OTpUMaHHSsi, 0BCAYroByBaHHS Ta MOBEPHEHHS
KpenuTy, siki BU3HaueHi KpeguTHiM Jorosopom, B ToMy ynchi 3aseoto-3rofoto Ha Kpeguthy
niHito Ta Tapudpamu.

3ACTABOOABELb

topuamnyHa ocoba/disnyHa ocoba/®OMN/Camo3saiHsTta ocoba, Wo yknana 3 bankom [orosip
3acTaBuM ManHOBMX NpaB BUMOT, KU € HEBIZ' EMHOI0 YaCTUHOI Liboro [oroBopy npo Bugady
Ta 06cnyroByBaHHs MiXkHapOAHWX NATRKHUX NIACTUKOBUX KAPTOK (0cOBMCTUX) (My6MiYHUA).

3BIT (BUMUCKA NPO PYX KOLLTIB)

LLIOMICAYHUI 3BIT NPO cTaH KapTKoBOro paxyHKy, kil HagaeTbest baHkom KnieHTy

IHTEPAKTUBHA rONOCOBA CUCTEMA (IVR)

TenedoHHa iHopmaLiiiHa cuctema, LWo Ao3sonse  KrieHTy nicns  NpOXOKeHHs
ineHTUdikaLii oTpumMaTi B aBTOMaTMYHOMY PEXUMI GhiHaHCOBY iHbopmaLlito 6e3 3'eaHaHHs
3 onepatopom [loBigkoBoro LeHTpy baHky.

IHOOPMALIHUA TUCTOK
(YMOBW KPEAWUTYBAHHS)

YmoBw 06cnyroByBaHHs KpeauTy (B 3anexHOCTi Big Aatv yknageHHs Knientom Jorosopy) i3
po3paxyHKoM 3aranbHoi BapTtocTi Kpeauty Ta pearbHOI piYHOi MPOLEHTHOI CTaBKu Y
BigNOBIAHOCTI 10 BUMOT 3aKOHOZABCTBA, AKi HaAalTbCs baHkom KnieHTy.

[o 18.01.2020 poky Bugasascs Knienty y urnaai Jogatky fo [orosopy, skui € ioro
HEBI[I'EMHOI0 YaCTVHOK Ta po3miLLeHuin Ha OdbilliiHoMy caiTi baHky.

MoumHatoun 3 19.01.2020 poky IHbOpMaLiHMIA NMCTOK € YMOBaMW KPEAUTYBAHHS, SKi
iMnnemeHToBaHo 0 [loroBopy Ta MICTUTbCA Y po3gini «8.1.1. YMOBM KpeauTyBaHHS»
MpaBun kopucTyBaHHs KapTkoto.

KAPTKOBWUIA
(PAXYHOK/IKAPTPAXYHOK)

PAXYHOK

MOTOYHWA (KAPTKOBMIA) paxyHOK, Ha sikomy 06nikoBytoTbCA onepauii 3a MnatixHoK/ MK
KapTKOK/amu.

KNIEHT

topuanyHa ocoba/cisnyHa ocoba/®OMM/CamosaiHsaTa ocoba, B TOMy YuChi, ane He
BukniouHo Opranisais/depxatens [MnatixHoi kapTkw/KnieHT/PB-Knient, wo yknana 3
BaHkom BignoeigHuin  gorosip (JOrOBIP MPO HAJAHHA BAHKIBCbKWX MOCNYr
(MYBMIYHWN)/ TerepanbHmii norosip/3apnnathuit gorosip/Horosip sabeaneqeHHs /orosip
3aCTaBM MaliHOBWX NPpaB BUMOTM Yu/Ta Lieit [lorosip).

Ko ABTOPU3ALII

Habip undp abo Oyks i Lmdp, kM HOPMYETLCS | HAOAETLCA EMITEHTOM abo KPUANYHOIO
0C06010 - YYaCHUKOM NMATiKHOI CUCTEMM, Sika A€ 3a 110ro JOpYYEHHsIM, 3a pesynbTaTamu
asTopusauii

KOO MIATBEPMKEHHA MEPEBEAEHHA HA
KPEAWTHUMN CEPBIC «CKUBOYKA»

Habip undp abo Byks i Ludp, skuin popmyeTbes bankom Ta BignpaenseTbes Knienty B8 SMS
-NOBiAOMMEHHI 3 Npono3uLieto nepeBecTu hiHaHCOBY onepauito Ha ymoBu KpeauTHoro
cepaicy «Ckuboykay. KnieHT Bignpaense ko NigTBEPLKEHHS Ha 3a3HayeHuin baHkom Homep
TenedoHy ANA NiATBEpMKEHHS nepeBedeHHs onepalii Ha ymoBu KpeauTHoro cepsicy
«Ckmnboykay.

KOMIMAHIA GOOGLE

Google Ireland Limited, ronosHuit odic skoi 3HaxoguTbes 3a agpecoto: [ophoH Xayc,
Beppoy Crpit, Jybnix 4, Ipnangis (Gordon House, Barrow Street, Dublin 4, Ireland).

KOPTMOPATUBHA KAPTKA (KAPTKA)

nnaTixkHa kapTka, aka Aae 3mory ii [lepxatento 3AicHoBaTM onepauii 3a NOTOYHUM
(kapTKOBMM) paxyHKOM isnyHoi 0cobu — nignpuemus, Camo3anHsaToi ocobu.

KPEOWUT (KpeauTHa niHis)

KpeauTHi koLTH BaHky 4u X BignoBigHa YacTuHa, Wo HagatoTsest baHkom KrieHTy Ha ymoBax
MOBEPHEHHS!, NNaTHOCTI, CTPOKOBOCTI, Y TOMY YWCTIi LLASXOM HafaHHs KpeguTHoro cepaicy
«Ckubouka», y BignosigHocTti go ymos [oroopy/KpeautHoro gorosopy/oroBopy npo
HagaHHs kpeauTy/[1oroBopy Npo cnoxue4uin kpegut Ta Mpaeun.

KPEAWTHUMN CEPBIC «CKUBOYKA»

cnewjarnbHi YMOBMW KOPUCTYBaHHS KoLuTamu KpeauTHOT niHii 3a MnathkHUMK kapTkamu, 3rigHo
3 skumK y BUnagky npugbanHs KnieHTom ToBapiB/nocnyr y mepexi IHTEPHET YK y Mepexi
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TOProBeNbHUX NiANPUEMCTB, 3a60ProBaHICTb, LLO BUHWKIA B PE3yNbTaTi 3AINCHEHHS Takoro
npuadaHHa, nignsrae noBepHeHHto KnieHTom, wnsxoMm 3giAcHeHHs OBOB’S3KOBUX
LOMICSIMHMX NnaTexiB 3a KpeauTHum cepsicom « Cknboukay.

KPEOUTHA NIHIA BaHkiBCcbka mocnyra - (hiHaHCOBE KpeauTyBaHHS, npu sikomy KnieHT mMae noHOBMoBaHe
npaBo Ha OTpuMaHHsa KpeauTy, B PO3MIpi Ta NPOTArOM CTPOKY, BU3HAYEHWUX KpeauTHUM
[0r0BOPOM.

KPEOUTHUM NIMIT MaKCUManbHUA (rPaHWYHWIA) PO3MIP AOCTYMHOrO KpeauTHOro NiMiTy Ha KapTpaxyHky,
BCTaHoBMneHW KnieHTy 3a pilleHHsam baxky.

KPEOWTHWWA OOr OBIP Kpeaguthuin porosip / [orosip npo cnoxusuuin kpegut / [orosip npo Bupady Ta
00cnyroByBaHHS MiXKHApOLHMX MNATKHUX MIACTUKOBUX KAapTOK (0COBMCTMX) (myBniuHui),
yknageHuit Mk bankom Ta KnieHTOM, BignoBiaHi NOMOXEHHS SKOMO BU3HAYal0Tb NOPSAA0K
OTPUMaHHs Ta NOBepHeHHs KpeduTy, a TakoX MOXYTb BU3HAYaTW MOPSAOK Ta YMOBU
OTPUMaHHs Ta KOPUCTYBaHHS KapTkor 3 KpeanTHOM fiHieto.

KPEOUTYBATU 3apaxoByBaTK KOLUTW Ha KapTKOBUIA paxyHOK.

MBPY MixxOaHKIBCbKUIA BANKOTHUIA PUHOK YKpaiHu.

MDKHAPOOHI NNATDKHI KAPTKW  nnatikHoOi | Le nnacTukoBuil igeHTMdiKkaLiiHuiA 3acid, BWKOPWUCTaHHSI SIKOTO  pPErnmameHTYeTbCs

cuctemmn MasterCard WorldWide/VISA International

3akoHogasctBoM, CrTaTyToM Ta npaBunamu  nnatikHoi  cuctemm  MasterCard
WorldWide/VISA International, a Takox [oroopom Ta [paBunamu, WO yKnageHi Mix
Bankom Ta KnieHTom.

MIHIMANTBHUW NNATRK

yactuHa boprosux 30608‘a3aHb KnieHTa, sika Wwomicaus nignsrae cnnati KnieHTom Ao KiHus
CTPOKY giji koxxHoro [MnaTixHoro nepiogy (abo y MpaHu4Hy AaTy noralleHHsl, y pasi cnnatu
Knientom MiHiManbHoro nnatexy (cikcoBaHoro), npo o BuaHaveHo CtopoHamu y 3asBi-
aHketi). Posmip MiHimanbHOro mnatexy po3paxoByeTbes sik cyma: (1) HecnmauyeHoro
MivimanbHoro nnatexy, Lo 6yna pospaxoBaHa y nonepegHix Po3paxyHKOBKX nepiogax
(MpocTtpoueHi boprosi 30608'a3aHHs); (2) HecaHkuioHoBaHOro oBepapadTy (SKIWO Takui
maTume Micue); (3) BignosigHoro BigcoTky Big Cymu MoTtouHnx GoproBux 30608B'A3aHb.
Po3wip BigcoTky Big cymm MoTouHMX 60proux 3000B'A3aHb BCTAHOBMIOWTLCA Tapudamu
BaHky.

MOBINEHWUIA AOAATOK GOOGLE PAY/Apple Pay

nporpama MobinbHUX nnaTexie Ta Cryx0u enekTPOHHOro ramaHLs, CTBOpeHa KomnaHieto
Google/Apple Pay, wo [ossonse 3gikcHioBaTM NNaTeXi 3 BUKOPUCTAHHSM MEBHOrO
MobinbHoro npucTpoto Ta KapTok, TokeHisoBaHMX Ha Takomy MoBinbHOMY MpUCTpOi.

MOBINIbHI MMATEXI

nnaTikHi onepauii, WO 3AINCHIOITLCS KOPUCTYBa4yaMu 3 BUKOPUCTAHHAM MOBIMbHUX
NNaTihXHUX IHCTPYMEHTIB.

MOBINbHUN TENEDOH/ MPUCTPIU

nepcoHanbHUA  koMn'loTep, TenedioH, CMapTgOH, NMAHWET, FOAMHHUK Ha NnaTgopMi
Android, sikuiz Moxe OyTu 3pyYHO TPAHCMOPTOBAHWA OLHOK NOAMHOK | 3AaTHUA ByTy
WBMAKO YBIMKHEHWA y poOOYMA CTaH, HalvyacTile 3 aBTOHOMHUM KMBNEHHAM, 3
ONUOHaNBEHOK MOXIMBICTIO BYTY MIgKMIOYEHUM 0O MEPEXi eNEKTPOXMBNEHHS.

HBY HaujoHanbHui 6aHk Ykpaiiu

HEIMCHA KAPTKA KapTka, no sKin, 3 6yab-AkuX nigcTas, NPUNUHEHIMPU3YNUHEHI PO3PaxyHKU (3aKiHYEHHS
CTPOKY i, nomiLieHHs y CTon-nucT, GhisndHe NOLIKOMKEHHS, 3aKpnTTS KapTKOBOro paxyHKy
TOLLO).

HE3HWXYBANbHUN 3ANTULLIOK KowTn BnacHuka paxyHky, siki 6riokyrotbcst B baHKy Ha KapTKOBOMY paxyHKy Ha 4ac gii

[orosopy i € 3abe3neyeHHsM 3a onepajisamu 3 Kaptkamu. Cyma HesHuxyBanbHOro 3anuiuky
BM3Ha4aeTbea Tapudamu banky y BignosigHocTi 4o Tuny KapTku.

HECAHKLIIOHOBAHE CMUCAHHSA

AebeTyBaHHs KapTkoBOro paxyHKy 3 MOpYLIEHHSM MpaBus, BCTaHOBREHWUX [naTikHOW
CHUCTEMOHO Ta/un BaHKoM.

HELO3BOJIEHA OMEPALIA

onepallisi, Lo He Jo3BoneHa ymosamu Jorosopy 3 KnieHToM.

HEKOPEKTHO BUKOHAHA OMEPALIA

Oyab-sika onepaujs, WO 3mifcHETbC baHkoM y BigHOLWEHHI KrnieHTa i ska BMKOHaHa
HEKOPEKTHO, TOBTO 3 MOPYLUEHHSM BCTAHOBMEHOMO MOPSAKY BUKOHAHHS Omepawii, B TOMY
yncni MnaTtixHux onepawii.

HECAHKLIOHOBAHUN OBEPAPA®T

BiA €MHMI 3anuwok 3a KapTkoBnM paxyHkom KrieHTa, He MpOrHO30BaHWiA Mo po3Mmipy Ta
4acy BUHUKHEHHs. HecaHKLioHOBaHWI 0BepapadiT HE € CMOXKUBYUM KPEOUTOM.

OOHOPA30BWU NAPONb lMaponb ofHOPa30BOI Aiji, SKMA aBTOMATUYHO JOCTaBNAETLCA KnieHTy Bif baHky wnsxom
o HapicnaHHs SMS -nosigomneHb.
OO®ILINHAN CAUT BAHKY odiLliiHa iHTepHeT-cTOpiHKa baHKy 3a enekTpoHHOK agpecot: www.otpbank.com.ua

OMEPALIA 3 KAPTKOIO (MNATIXHA ONEPAL|IA)

Jis, iHILiOBaHa KOPUCTyBaYEM ENTEKTPOHHOIO MaTiKHOMO 3acoby, 3 yHeCeHHs abo 3HATTS
FOTIBKW 3 paxyHKy, 34INCHEHHS PO3paxyHKiB y 6e3roTiBKoBiN (HOPMi 3 BUKOPUCTAHHAM LibOr0
€NeKTPOHHOTO NnaTihxHoro 3acoby Ta/abo Moro peksisuTi 3a BaHKIBCHKUMM paxyHKaMW.

ONEPALIMHWUA BAHKIBCbKUN AEHb

yacTuHa poboyoro aHs BaHKy, NpoTArom AKoi 34iMCHI0ETLCA peecTpaLlis, nepesipka, 0bnik,
KOHTpOMb onepawiin (y TOMy YMChi NPUAMaHHA Bif KNiEHTIB JOKYMEHTIB Ha nepekas i
JOKYMEHTIB Ha BigKIMKaHHA Ta 3Q4iCHEHHA iX 00Opobku, nepegayi Ta BWUKOHAHHA).
TpuBanictb OnepalLiitHoro 6aHKiBCLKOTO AHS BCTAHOBMHETHCA baHkoM Yy BiANoBigHOCTI 4o
3akoHOAaBCTBa CaMOCTINHO Ta 3a3HAYAETLCS B MOT0 BHYTPILLHIX PETYNIATUBHIUX JOKYMEHTAX.
KnienT camocTiliHO 03HaioMnoeTbes Npo Tpusanictb OnepawinHoro 6aHKiBCbKOro OHA B
npumiLeHHi baHky abo Ha OdpiuinHomy caiTi BaHky.

ONEPALIMHWN YAC

yactmHa OnepauiiHoro 6GaHKIBCbKOro AHsi, MpOTAroM skoi BaHk npuimae Big KIieHTiB
PO3paxyHKOBi [OKYMEHTW, Lo MakTb Oyt 0bpobneHi, nepegaHi Ta BuKOHaHi BaHkom
NPOTSAroM Liboro camoro poboyoro gHs. TpueanicTe OnepauiiHoro Yacy BCTaHOBMKETLCS
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

Bankom y BignosigHOCTi 0 3aKOHOAABCTBA CAMOCTINHO Ta 3a3HAYaETLCS B MOTO BHYTPILLHIX
perynsTuBHUX AOKyMeHTax. KnieHT CaMOCTiiHO O03HalOMMIETLCA MpO  TPUBANICTb
OnepaujitHoro Yacy B npumiteHHi baHky abo Ha OdpiuiiHomy caiTi BaHky.

OPrAHI3AL|IA

fOpuanuHa ocobal/disnyHa ocoba — mignpuemens/Ocoba, sika MPOBaguTb HE3aneXHY
NpodecinHy LisnbHICTb, 3 kot [epxatenb nepebyBae y TpyAOBUX/LMBINbHO-NPABOBMX
BigHOcMHax i aka yknana 3 bankom JOOBIP MPO HAOAHHA BAHKIBCbKUX MOCNYT
(MYBNIYHWUN) abo [orosip Ha 06CRyroBYBaHHS 3apNNaTHOrO MPOEKTY 3 BUKOPUCTAHHSM
MiXXHapOOHWX NNATKHWUX NIIAaCTUKOBMX KapToK, 30kpeMa 'eHepanbHuii 4oroBip/3apnnaTHui
JOrOBip Ta Hece conigapHy BignoBiganbHIiCTb o 30608's3aHHsX Jepxarens.

OBOB’A3KOBUWA  LLIOMICAYHUA NNATDK 3A
KPEOWUTHUM CEPBICOM «CKUBOYKA»

Cyma KoLTiB, L0 po3paxoBaHa K aHHYITETHMIA LUOMICSYHWIA NNaTixK, AKUA CKNagaeTbes 3
yacTuHm cymmn kpeauty «Ckmbouka», siky KnieHT 3000B'si3aHMiA CniaTUTU B TEPMiH He
ni3HiLLe ocTaHHBLOro AHs MnaTtihxHOro nepiody, BCTAHOBMEHOO ANs Takoi [naTikHOI kapTku
pasoMm i3 cymoto MiHiManbHoro nnaTexy.

OCOBA, AKA  NPOBAAUTL
NPO®ECIVHY OIANBHICTb

HE3ANEXHY

hianyHa ocoba, sika 6epe y4acTb y HAYKOBIN, NiTEPATYPHIN, apTUCTUYHIN, XYLOXHIN, OCBITHIN
abo BWKNagaubKiil AisnbHOCTI, AiANbHICTL MikapiB, NPUBATHWX HOTapiyciB, NpUBATHWX
BMKOHaBLiB, aABOKATiB, apbITPaXHMX Kepyluux (PO3NOPAAHMKIB MaiHa, Kepyrumx
caHaLjieto, nikigaTopi), ayauTopis, OyxranTepiB, OLIHLLMKIB, iHXEHEPIB YU apXiTEKTOPIB,
3aliHATa PenirinHoto (MiCioHEPCHKOK) AISNMBHICTL, iHLLIOK NOAIGHOK FIANBHICTIO.

NACMOPT CNOXWBYOro KPEAUTY

iH(hopmaLlis Npo YMOBW KpeaUTYBaHHS, Y TOMY YuChi [eTanbHUi PO3nMUC OpIEHTOBAHOI
3aranbHoi BapTocTi Kpeauty (KpeauTHoi niHii), ska HagaeTbes MosnyanbHuKy 4o YKNaaeHHs
Horosopy (KpeautHoro poroBopy). baHk gomatkoBo Hapae KnieHTy lMacnopT cnoxue4yoro
KpeauTy 3 akTyanbHOW iHGopmaLlietd CTaHoM Ha faty yknagedHs [orosopy. [Macnopt
CMOXMBYOTO KPeauTy, BubaHuin KnieHty y paty yknapedHs [orosopy (3asBu-aHkeTw), €
pogatkom ao [lorosopy (3asBu-aHKeTH).

NiNbroBA NPOLEHTHA CTABKA

NPOLIEHTHA CTaBka 3a BUKOpUCTaHHS KpeauTHOI MiHil, O 3aCTOCOBYETLCS BUKMOYHO ANs
onepaLjii, 34iNCHEHNX B TOPriBENbHIN Mepexi Ta Mepexi [HTepHeT ([linbroa NpoLeHTHa
CTaBKa He 3aCTOCOBYETLCA A0 NepekasiB kowTie yepe3 OTP Smart, Visa Money transfer,
Money send, a Takox Yepes iHLi pecypcy, Taki sk my.alfabank.ua, liq pay Ta iHLwi.), po3mip
Ta NOPSOK 3acToCyBaHHS AKOi BW3HadaeTbes [orosopom, [pasunamu Ta Tapudamu
Banky.

ninbrosun rneriog nepioa Yacy, npotaroMm sikoro baHk Hapaxosye KnieHTy [MinbroBy npoueHTHy CTaBky 3a
KopucTyBaHHs HagaHum Womy Kpegutom. TpueanicTb [Minbrosoro nepiogy BU3HAYaeTLCS
Tapudamu baHky.

MiH-KOA Habip undp abo BykB i Lydhp, BiGOMMIA NULLE KOPUCTYBAYY ENEKTPOHHOTO NNATiKHOMO 3acoby

(nepcoHanbHui ineHTUbiKaLiNHKIF HoMep)

i NOTpiBHMIA Ans Woro igeHTudikalii Ta aBTeHTUdikaLii nig vac 34icHEHHs onepauin i3
BMKOPUCTAHHSIM ENEKTPOHHOTO MNaTiXHOro 3acoby.

NEPCOHAINBHUWN KNIEHTCbKUW HOMEP

ifeHTudikatop KnieHta B cuctemax baHky.

NNATDKHA KAPTKA (ABO KAPTKA)

€NEeKTPOHHUIA NNaTixHWA 3acib y BUrMSAI eMiTOBaHO! B YCTaHOBNEHOMY 3aKOHOLABCTBOM
nopsifKy NNacTUKOBOI YW HLIOTO BUAY KapTKW, LLO BUKOPUCTOBYETHCSA ANSA iHILjiOBAHHS
nepekasy KOLUTiB 3 paxyHka nnaTHuka abo 3 BignoBiAHOrO paxyHka BaHky 3 MeTolo onmnaty
BapTOCTi TOBAPIB i NOCMYT, NepepaxyBaHHs KOLUTIB 3i CBOIX PaxyHKiB Ha paxXyHKy iHLLKX OCib,
OTPWUMaHHS KOLUTIB Y FOTIBKOBIi ¢hopMi B kacax 6aHkiB yepe3 baHKiBCbki aBTOMATH, a Takox
3AIMCHEHHS iHWKX onepallii, nepeabayeHux BignoBigHUM JOrOBOPOM.

MNATDKHA KBUTAHLIA TOProBENbHUA YeK (CriM, YeK EneKTPOHHOro TepMiHany, baHkomarty), BCTAHOBMEHOI
lnatixHot cuctemoto hopmu, KU MICTUTb BCi PEKBI3UTU 3iiicHeHoT KnieHTom MnatixHoi
onepaLji.

NNATDRKHWU NEPIOA BCTAHOBMEHWA nepiod, WO MOYMHAEeTbCa 3 [JaTi HacTynHOI 3a OCTaHHIM  JHeM

Po3paxyHKOBOro UMKITy Ta 3aKiHYYETbCS B OCTaHHI A€Hb BHECEHHS MiHIManbHOro nnatexy,
npoTsarom sikoro KrieHT 30608'a3aHWN 3AIMCHUTY NNaTiX 3 METOK MOralleHHs KpeauTHWX
3000B’s13aHb, ane He MeHLwe cymn MiHimansHOro natexy, Wwo nepegbdayerui Tapudamu.

NOTO4HI BOPIroBI 3060B‘A3AHHA

pO3paxoBYKTbCS B NepefocTaHHii baHKiBCbKil eHb NOTOYHOro Po3paxyHKOBOro LMK K
cyma 30608B's3aHb KnieHTa nepen BaHkoM LLOAO moralleHHst cymu [naTikHUX onepadlii,
06pobneHnx baHkom npoTAroM NOTOYHOrO Po3paxyHKoBOrO Luky, BuHaropog bauky Ta
Cymn HecnnayeHux MotouHnx Goproeux 30608'd3aHb nonepeaHLoro/ix PospaxyHkoBoro/mx
Lukny/is.

NMOTOYHUMA PAXYHOK paxyHok, Lo BifkpuBaeTbcs KnieHTy B baHky B iHO3eMHIi Ta HaLiOHaNbHIA BankTi.

MPABUIA Lli MpaBuna KopucTyBaHHS KapTkO, LIO CKNadatoTb HEBiA'€MHY YacTuHy eHepanbHoro
poroeopy/3apnnatHoro goroBopy Ta/um [oroBopy 3 KnieHTom i € 060B'si3koBuMM Ans
Opranisauii Ta lepxatens naTikHOi KapTku.

NMPOBAMEP lMocTavanbHuK mocnyr 38'sa3Ky (onepatop MoBiNIbHOTO 3B'3KY, IHTEPHET-NpoBanaep)

NPOCTPOYEHI BOPIrOBI 30B0B‘A3AHHA

3ab0proBaHicTb, sika He moraiieHa KnieHToM B TepMiH (CTPOK), ycTaHoBNeHuin KpeauTHim
[0TOBOPOM.

NPALIBHUK

hianyHa ocoba, Lo nepebysae y TpyAoBKX BigHOCKHAX 3 OpraHisaLieto.

POBOYUN OEHD

O3Ha4ae [eHb, B SKWA koMepLiiiHi GaHkn Ta BamtoTHi puHku B Kuesi Ta BignosigHMx
(hiHAHCOBMX LieHTpax KpaiH BantoT BigKpUTi Ans NpOBEEHHS onepaLiii Ta nepepaxyBaHHs
KOLLTIB.

PO3PAXYHKOBO-KACOBE OBCYrOBYBAHHSA

HagaHHa baHkoM KrieHTy Ha nigcTasi yknageHoro Mixx HAMW JOroBOPY NOCKYT, SiKi NOB'A3aHi
3 MepekasoM KOWTIB 3/Ha paxyHKy/ok Lboro KnieHTa, BUAa4et0 oMy KOLUTIB Y TOTIBKOBIN
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opMi, a TakOX 3MIACHEHHAM iHWWX onepauiin, nepepbayeHux [eHepanbHUM
[Jorosopom/3apnnatHum [lorosopom Ta oroopom 3 KnieHToM, hopmy Ta 3amicT sikoro baHk
po3pobnsie CaMoCTINHO.

PEECTP

[OKYMEHT, LU0 MicTUTb faHi npo KnieHTiB Ta KapTkosi paxyHku, a Takox iHopmaLiio oo
CYM Ta NOpsAKY PO3NOAINY rpowosmx KowwTie cepef KnieHTis.

PO3PAXYHKOBWM LIUKN

nepiog 4vacy, 3a SKWil i Ha JaTy 3aBeplleHHs skoro baHk pospaxoBye MOTOMHI Boprosi
30008'a3aHHa KnieHTa Ta cymy nnatexy, Wo nignsrae cnnati. Po3paxyHKOBWA LuKn
JOPIBHIOE OJHOMY MicsALto. Po3paxyHKOBUIA LMK iHOMBIAyanbHUi Ta 3anexuTb Big OaTu
ochopmnerHs Joroeopy.

NNATDKHA CACTEMA

MixHapoaHa nnatikHa cuctema (MasterCard WorldWide abo Visa International), uneHom
sikoi € bak.

NOPYYUTEND

topuamnyHa ocoba/disnyHa ocoba/®OMM/CamosaiiHsTta ocoba, Wo yknana 3 bankom [orosip
MOPYKM, SIKWA € HEBIZ'EMHOK YaCTUHOK Liboro [Jorosopy npo Bugavy Ta 006CmyroByBaHHs!
MiXKHApOAHWX MNaTiXKHUX MNIACTUKOBUX KapToK (0coBMCTIX) (Ny6nivHMi).

CAMO3ANHATI OCOBU

0cobu, siki € isnyHUMM ocobamu - nignpremMusamMm abo NPoBaLATL HE3ANEXHY NPOdECilHy
JisNbHiCTb.

CEPBIC GOOGLE PAY/Apple Pay

Cuctema mobinbHux nnatexis popobneHa Komnanieto Google/Apple Pay, sika go3sonse
3AiNCHIOBATM PO3paxyHK 3a TOBAPY Ta NOCNYrM 3a Aonomororo MoBinbHOro npucTpoto, ki
npauoe Ha nnatcopmi Android/iOS. Onnarta BigbyBaeTbcs Yepes BiANOBIAHMIA AOAATOK 3
BuKopucTaHHam TexHonorii NFC.

CUCTEMA KNIEHT-BAHK

€eneKTpoHHa BaHkiBcbka cuctema KnieHT-BaHk, sika CknapaeThbes i3 CyKynHOCTI NporpamHo-
anapaTHux 3acobiB Ta OpraHisaujiiHuX 3axofiB, siki, 3a noromkeHHs OpraHisauii Ta baHky,
3abe3neyyloTb CTBOPEHHS, nepegavy Ta 30epiraHHs eneKTPOHHUX AOKYMEHTIB 3 METOH
HagaHHA BignoBigHWX nocnyr baHkoM, B TOMY YMCIi, HA BUKOHAHHS YMOB [eHepanbHOro
[Jorosopy.

CKOMMNPOMETOBAHA KAPTKA

KapTka, MO S iCHye PU3MK BUKOPWUCTAHHA ii B LWaxpaicbkux Linsx. Kaptka moxe Oyt
CKOMMPOMETOBaHa LUMNAXOM  Kpadikku iHdopmaLii npo KapTky, HecaHKLioHOBaHOMY
BTOPrHEHHIO B KOMM'IOTEpHYy Mepexy, obrnagHaHHs. IHdopmaliio npo akT MOXNWBOI
komnpomertauji KapTku BaHk 0TpuMye 3 BMACHWX mKepen.

CTAHOAPTHA MPOLIEHTHA CTABKA

NPOLEHTHa CTaBka 3a BWKOpPUCTaHHS KpeawTy, LIO 3aCTOCOBYETbCA ANS onepauin 3
OTPWUMaHHS TOTIBKOBWX KOLTIB Ta/abo sika HapaxoByeTbcs Ha Kpeaut HagaHuin KnieHTy
MPOTArOM CTPOKY il KOXHOro Po3paxyHKOBOrO LKAy, L0 He MOoralleHuii B NOBHOMY 00CS3
KnieHTom [o pgatu 3akiHyeHHs BignosigHoro [naTtixHoro nepiody, LWo cnigye 3a
Po3paxyHKkoBKM LiyknioMm, B sikomy Byno HagaHo KnienTy Kpegur.

CcTon-nucT

nepenik eNeKkTPOHHMX NNaTiKHUX 3acoBiB, CKNaAeHNiA 3a NEBHMM iX PEKBI3UTaMK, 38 AKUMU
3YyMMHEHO NPOBEAEHHsI onepaLi. 3anexHo Bif NpaBWN NAATiKHOI CUCTEMW CTOM-CMICOK
MoXxe ByTi eNneKTPOHHMM Ta/abo nanepoBmM.

®IKCOBAHA NPOLIEHTHA CTABKA

NPOLiEHTHa CTaBKa, Aka € HE3MIHHOK NPOTAroM YCbOoro CTpoky Ail [loroopy. BetaHoBneHui
[oroeopom po3mip hikcoBaHOi NPOLIEHTHOI CTaBku He Moxe ByTu 3binblieHo BaHkom B
O[HOCTOPOHHLOMY NOPSAKY.

®IHAHCOBW HOMEP MOBINIbHOI O TENE®OHY

Homep MobinbHoro TenmedoHy KnieHTa, W0 BkasaHwii y  3asiBi-aHkeTi, SKWR
BMKOPUCTOBYETLCA AN1s 3B’A3KY i3 [JoBiaKOBMM LieHTpOM BaHKy, 3 MeTo ABTEHTUdIKaLii
KnieHTa, ana oTpumaHHs SMS-noBigomneHb Ta iHWKMX nosigomneHb Big baHky Ta/abo
BignpasneHHs KnieHTom BaHky KofiB NiATBEPIKEHHS YK iHLLOT TEKCTOBOI iH(hopMmaLi, ska
HeoOXxigHa 4ns oTpUMaHHs/HagaHHs baHKiBCbKuX mocnyr 3a Oyab-akuMK LOroBopamu, siki
yknageHi Mixx CTopoHamu.

oon

hisnyHa ocoba-nignpuemellb

TAPUOU BAHKY

nepenik nocnyr baHky 3 BW3Ha4YeHHsIM ix BapTOCTi. Taputy MOXYTb 3MIHIOBATUCH Ta
[ONOBHIOBATUCH BaHkoM, Mo o KnieHT NoBigOMASETHECSA 3rigHO 3 ymoBaMu Lnx pasun Ta
yknageHoro 3 baHkom porosopy (FeHepanbHoOro gorosopy/3apnnaTHOro [Orosopy 4u/ta
[orosopy 3 KnieHTom).

[ns obcnyroBysanHs OpraHisauii un/Ta [epxatenis B baHky BUKOPUCTOBYIOTLCS HACTYMH
Tapugm:

- CneuianbHi Tapudm — Tapudw, WO BMKOPUCTOBYIOTLCS B baHky npu obcnyroByBaHHi
l'eHeparbHOro AoroBopy/3apnnarTHoro JOroBopy Ta NOB'S3aHUX 3 HUM JOrOBOPIB;

- CraHpgapTHi Tapudm — Tapudu, Lo BUKOPUCTOBYIOTLCS B baHky npu obcnyroByBaHHi
Jorosopy 3 KrigeHTOM.

TAPU®HUN NAKET

Tapudpm banky, cucTema komiciitHux BuHaropog baHky, wo nponoHye BaHk i obupaeTbes
Knientom camoctiHo B 3anexHocti Big notpebd Knienta. Hassa TapudHoro [lakety
hikcyeTbest CTopoHamm y 3asiBi npo HagaHHs baxkiscbkoi nocnyri. Tun TapudHoro MakeTy
Moxe BYTW 3MiHEeHWA LNsXoM ykrageHHsM 3asBu Npo HapaHHs BaHkicbkix nocnyr AT
«OTM BAHK» (3miHa ym0B KOpUCTyBaHHS BaHKIBCbKO NOCNYrow).

TOKEH

Lincbpose npepcrasnenHs KapTku, ke dopmyeTbes 3a aktoM peectpalii Kaptku B
MobinsHomy gopaTtky GOOGLE PAY/ Apple Pay i 36epiraetbcs B 3almpoBaHoMy BUIMAL
B 3axMLLEHOMY cxoBuLLi MobBinibHOro npucTpoto.

TOPIrOBELb

nignpuemMcTBa (MaraswHu, rotesi, PECTopaHu Ta iH.), Lo NpuimatoTb 4o onatn Kaptky.

TPAH3AKLIA

onepaluis 3 nepekasy(nepemilleHHio) 6e3roTiBKOBUX KOLLTIB MO GaHKIBCbKMM paxyHkam abo
no BifobpaxeHH Ha HaHKIBCbKMX paxyHKax onepaLiii N0 3HATTI0/3apaxyBaHHIO rOTiBKY.
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TPETI OCOBH nopyuuTens Ta/abo MaHOBUIA NOPYYUTENb.

YMOBW KPEOUTYBAHHA YmoBu 06cnyroByBaHHs KpeauTy, siki imnnemeHToBaHo Ao [JoroBopy Ta MiCTUTbCS Y po3gini
_ . «8.1.1. YmoBH kpeanTysaHHs» pasun kopucTyBanHsa KapTkoto.
LUAXPAUCBKI i Jii, Wo Ha aymKy baHKy cnpsiMoBaHi Ha HeCaHKLOHOBaHe He3akoHHe BUKOpUCTaHHSA KapTku

(wnsxom obOMaHy, 3MOBXWBAHHAM [OOBIPOK, ane He BWKIKYHO), WO CynepeynTb
3akoHopascTBy Ta/abo Npasunam Ta /abo ymoeam [JoroBopy 3 KnieHTom Ta 'eHepansHoro
[oroeopy/3apnnaTtHoro 4oroeopy.

3-D SECURE TEXHoMoris, po3pobneHa MnatixHumu cuctemamn Visa International (Verified by VISA) Ta
MasterCard Worldwide (MasterCard SecureCode), sika 3abesneuye Knientam Kaptok
MaKCVManbHO BUCOKMIA piBEHb 3aXMCTY onepaLlii, fKi 30iNCHIOTLEA Y Mepexi [HTepHeT Ta
MiHiMi3ye piBEHb LUAXpanNCTBa 3a TakuMK onepaLisMu.

CVC (CARD VERIFICATION CODE) a6o CVV-2 | TpuaHauHwil kog nepesipku gincHocTi Kaptku. HaHocuTbes Ha cmyry ans mignucy Knienta
(CARD VERIFICATION VALUE 2) nicna Homepa Kaptku, abo nicns ocTaHHix 4-x uudp Homepa KapTku, cnocobom iHoeHT-
JPYKY. BUKOPUCTOBYETLCA B SKOCTI 3aXWUCHOMO €nemeHTa npu NpoBefeHH TpaH3akuii 3
BMKOPUCTAHHSIM ronocoBoi aBTopu3aLii abo 6e3 mpucyTHocTi KapTku.

OTP Smart cucTEMa AMCTaHLiHOrO HaHKiHry.

SMS-IH®OPMYBAHHA cnocib oTpumaHHs iHdopmauii npo GanaHc KapTkoBOro paxyHky Ta npoBefeHi InatikHi
onepaujii 3a JOMOMOrol0 OTpuMaHHs SMS-noBigomneHb Ha MOGINbHUIA TenedoH, SKui
KnieHT 3a3Havac y BignoB.igHin 3asei o baHky.

NFC (Near Field Communication) «3B'A30K Ha HEBENMKMX BifCTAHAX» — TEXHONOris 6e34POTOBOrO BUCOKOUYACTOTHOO 3B'A3KY
Manoro pagiycy fii «3a oguH JoTuK». LI TexHonoris Aae MOXNMBICTL 0OMIHY AaHUMN Mix
MoBinbHUMM NPUCTPOSIMK Ta 6E3KOHTAKTHUMI NNATIXKHAMM TepMiHaNamu.

TepmiHu, wo eukopucmogytomsca 6 [Ipasumax 3 6efukoi nimepu, € BU3HAYEHUMU mepMiHamu | Mawmb OOHaKO8i 3HaYeHHS, SK Y
Lozosopi/KpedumHomy dozosopi/3assi-aHkemi, mak i y [pasunax, ma MOXymb 8UKOPUCMOBY8aMUCh, sIK 8 00HUHI MaK | 8 MHOXUHI.

2. NOPAA0K BUKOPUCTAHHS KAPTKW. CTPOK [l KAPTKW. 3AKPUTTS| KAPTKOBOIO PAXYHKY.

2.1. 3asBy baHk po3rnsgae npoTarom 5-Tu baHKiBCbKMX AHIB, Nicns Yoro baHK npuiimMae pilieHHs Npo HagaHHs abo BigMoBy y HafaHHi KapTku KnieHTy.
B pasi BigmoBu BaHk 3anuiae 3a coboto NpaBo He KOMEHTYBATH CBOTO PiLLEHHS.

2.2. Kaptka Ta MIH-kog (ans KapTok sikux ymoBamu oBcrnyroByBaHHs nepeadayveHo HagaHHs naneposoro MNIH-kogy) nepenatoTbesi B KOPUCTYBAHHS
Knienty nepconansHo abo ynoHoBaxeHoMy cniBpobiTHIKY OpraHisauji - y Bunaaky yknagaHHs 3 OpraHisaieto 3apnnaTHoro 4oroBopy, npoTsrom 8-
TM BaHkiBCbkMX AHIB nicns yknageHHs [oroeopy 3 KnieHtom, BigkputTs KapTkoBoro/mx PaxyHKy/iB Ta BUKOHAHHSI BCiX HEOOXigHMX hiHAHCOBMX
3000B'43aHb, L0 BUMarae baHk.

2.3. Knient nosuHeH otpumaty Kaptky/TlIH-koa npoTarom 2-x kaneHgapHux MicsuiB 3 micsus, B skomy Bys 3gincHenuin sunyck Kaptku/TliH-kogy, B
iHwomy Bunaaky KapTky/MIH-kog 6yae 3HuweHo. Y pasi sHuweHHs KnieHTy HeobxigHo 3BepHyTMca o banky ans nepesunycky Kaptku/MIH-kogy Ta
OnnaTUTW BapTiCTb Nepesumnycky 3rigHo Tapudis banky. MIH-kog BUAaeTbCA y cneLiansHOMY 3aneyaTaHoMy KOHBEPTI.

2.4. AxtuBauis Kaptku Moxe OyTu 3giiicHeHa KnieHTOM camocTiliHO 3a [3BiHKOM A0 [loBiaKoBOro LieHTpy abo camocTiiHo yepes cuctemy OTPSmart,
abo x KapTka akTuByeTbCst B MOMEHT Buaavi KnieHty. B TepmiH 3 kaneHaapHi gHi 3 MOMEHTY OTpUMaHHs B kopucTyBaHHs KnieHtom Kaptku, KnieHt
3000B'A3aH1A NEPEBIPUTM BIACYTHICTb TEXHIYHNX AedhekTiB KapTku Wnsxom oTpumanHs B BaHkomarti Bunucku npo ctaH KapTkoBOro paxyHKy.
Mpumimka 1: 3 memoro obcnyeosysarHs Hepxamens ma Opearizauii Ha nidcmasi 'eHepanbHo20 o2080py/3apnnamHozo dozosopy ma Lo2osopy
i3 Jepxamenem uum [epxamenb Halae 3200y Ha pO320710WEHHS iHebopmauii, ika cknadae baHKigChbKy (komepuiliHy) maemHuuyro npo [epxamens
Opeanizayji.

Mpumimka 2: Jepxamens/Opaarisauis noguHer/nosurHa ompumamu Kapmky/l1IH-kod npomseom 2-x kaneHdapHux micauie 3 micsus. B skomy 6ys
30iticHeHutl sunyck Kapmku/l1IH-ko0y, & iHwomy eunadky Kapmky/I1IH-ko0 6yde 3HuweHo. Y pasi 3HuweHHs Jepxamento HeobXiOHO 38epHymucs 00
Banky 0ns nepesunycky Kapmku/lIH-kody ma onnamumu eapmicms 32idHo Tapucbie baHky.

2.5. MNnarixHa KapTka, BupaHa depxatento, € BnacHicTio baHky. KapTka ta IMIH-koa noBuHHI BUKOPUCTOBYBATUCS BiANOBIAHO A0 Lnx Mpasun. Kaptky
Mae NnpaBo BUKOpPUCTOBYBaTH Tinbki [lepxatens MnatixHoi KapTku (ocoba, uwi im's, npiseuLLe Ta nignuc NpocTaBneHO Ha Hiil).

2.6. Mopspok BUKOpUCTAHHA KapTku npu 3A4iNCHEHHI PO3paXxyHKIB perymioeTbest 3aKOHOOABCTBOM, HOpMaMu MiXHapoaHoi [naTikHOI cucTemm,
[Horosopom, lNpaBunamu, a Takox Tapudbamu Banky. KapTkoo MOXHa po3paxoByBaTWCs 3a TOBApM Ta MOCIYrM 3a 6e3roTiBKOBUM PO3paxyHKOM, a
TaKoX OTPUMYBATK KOLLTU B YCiX MicLsx obernyroByBaHHS KapTku i3 BpaxyBaHHAM pexumy KapTpaxyHky BignosigHo Ao 3akoHogascTBa. Butparu 3a
KapTkoto 3gincHioTbCs B Mexax ButpatHoro JliMiTy. Kpim BUkoHaHHS BkasaHux onepauii, MnaTikHi kapTku MOXyTb 3aCTOCOBYBaTUCh AK 3acib 4ns
BUKOHaHHS onepaLiil 3 BHeCEHHs! rOTIBKOBMX KOLLTIB HA CBOI KapTkoBi paxyHKM, CnaTh KOMyHarbHUX Ta HLIKX NOCAYT roTiBKOK Yepe3 baHkomartw, sk
nigTpUMyIOTh Ui PYHKLIT (BenosuTHi baHkomarth).

2.7. MakcumanbHWi CTPOK BUKOHAHHS onepaLiil BCTaHOBMETbCA 3aKkOHO4ABCTBOM Ta npasurnamu [natikHoi cuctemm abo ymosamm [lorosopy i3
KnieHTom Ta/abo 'eHepanbHUM AOroBopom/3apniaTHUM JOrOBOPOM Ta i3 BpaxyBaHHSM CTPOKY Aii KapTku.

2.9. MpupbaHi i3 3actocysaHHaM [naTixHOT kapTku ToBapu MOXyTb ByTi NoBepHYTI 0cobi, fika ix npogana. MoBepHeHHs ToBapy 3AINCHIOETLES 3riBHO
3 MpaBunamu, BCTAHOBNEHUMU BiAMOBIZHAMM HOPMATVMBHUMMW akTamm, a NOBEPHEHHS KOLITIB 3@ TOBAp (MOCMyry) — LIMSAIXOM iX 3apaxyBaHHS Ha
KapTkoBwin paxyHOK y nopsiaky, BU3Ha4eHoMy npaeunamu MNnatixHoi cuctemu, abo roTiBkoio, SIKLO Lie He cynepeuunTb npasunam MnatixHoi cuctemu.
Onepadii, Wo 3miiicHOTLCS Ha TepuTopii Ykpaihn [epxatensmu MnatikHuX kapToK, BUKOHYIOTBCS TiNbKM Y BamtoTi YKpaiHu. BUHATOK CTaHOBUTbL
opepxaHHs [lepxaTensamu roTiBku B iHO3eMHii BanioTi 3i cBOiX KapTKoBKX paxyHKiB B iHO3EMHIl BankoTi B kacax Ta yepe3 baHkomaty BaHky.

2.10. Mpw kynieni abo oTpumaHHi roTisku [lepxatens [naTtixHoT kapTku NOBUHEH HapaTy KapTky Ta nigTBepauTy CBOIM Nignucom lNnaTikHy KBUTaHLiio,
3a3garnerigb NepeBipuBLLK, LU0 B JaHOMY JOKYMEHTi NpaBUnbHO BkazaHO HoMep KapTku, cymy Ta aaty onepadii. Mpn oTpuManHi rpowlert 8 ATM TMIH-
kop 3amittoe nignuc Knienta. Jepxatens MnaThkHOI KapTky NOBMHEH MaTW Ha yBaai, Lo npu 0bcnyroByBaHHi No KapTui y HbOTO MOXyTb BUMaraty
HaJaHHs NacnopTHOMO JOKYMEHTY UM iHLIOrO JOKYMEHTA 415 ifeHTudikaLii oro ocobu.

2.11. [epxatens MnaTixHOI KapTkm NOBMHEH 3aBYACHO (HE Mi3HilLe Hix 3a 2 BaHKIBCbki AHI 4O ATV OTPUMAHHS FOTIBKM) HaaaBaTy 3asiBY Ha OTPUMAHHS
roTIBKOBUX KOLLITIB 3 Kacu baHky, skwio cyma rotisku nepesuiuye 10 000,00 rpuseHb abo ekBiBaneHT Liei cyMu y iHLWIA BankoTi BiANOBIAHO A0 OdiLjinHOrO
0OMIHHOrO KypCy rpuBHi 0 iHO3EeMHMX BantoT, BCTaHOBNeHoro HBY Ha aaTy 3aificHeHHs onepadii.

2.12. Tpn otpumaHi baHkoM NOBIZOMNEHHS MPO MOXMMBICTL kKomnpomeTauii Kaptku (BTpatu ii gaHux) baHk pekomeHgye KnieHTy 3mificHuT
nepeBuMMycK CKOMMPOMETOBaHOI KapTku 6E3KOLITOBHO 3 METOK) MiHiMi3aLlii pusukiB ii (ckomnpomeToBaHoi KapTku) HECAHKLOHOBAHOMO BUKOPUCTAHHS.




3acTepexeHHs: Y BUNagKy YCHOI 4uM nucbMOBOI BigmMoBu KnieHTa ckomnpomeTtoBaHoi KapTku Big ii nepesunycky, baHk B noganbluomy He Hece
BiONOBIZANLHOCTI 3@ HeCaHKLioHOBaHi onepalii no Takin Kapti Ta mMae npaBo He poarnagati peknamauiin KnieHTiB LL0A0 HecaHKLioHOBaHOMo
BUKOpUCTaHHs KapTku TpeTimu ocobamu.

2.13. HecaHkuioHoBaHi cnncaHnHs 3 KapTKoBOro paxyHky BiaLLKOAOBYTbCA KrieHTy B Mexax ogHogeHHoro ButpartHoro JlimiTy.

3actepexeHHs: LLnsxom HapaHHs 0o baHky nucbMoBOi 3asBK abo ycHoi 3asBy vepes [losiakosui LeHTp baHky KnieHT um itoro [losipeHa ocoba mae
npaBo 3HATW Butpathuit JlimiT abo 3giicHuBLLM 3miHy ButpaTHoro JlimiTy camocTiitHo yepe3 cuctemy OTP Smart/ uu iHLWi cuctemm gucTtaHLinHoro
00cnyroByBaHHS paxyHKiB, ane B Takomy Bunagky baHk He Hece BiAnoBiganbHOCTI 3a HecaHKLioHOBaHe CMMCaHHs KOLTIB 3 KapTKOBOrO paxyHKy
KnieHTa.

2.14. B cuctemi OTP Smart, KnieHT MOXe camocCTiiHO TUMYacoBO akTByBaTi abo 3abnokysaTu gitody abo HoBy KapTky.

2.15. baHk 3anuwae 3a coboto npaeo 6e3 nonepeaHLOro nonepemkeHHs KnieHta obmexysaTu npaBo KopucTyBaHHs KapTkoto i KapTkoBum paxyHkom
y BUnagKy, skwo flepxatenem MnatixHoi kapTku nopyLuieHo ymosw [loroeopy Ta/uu MMpaeun, a Takox npu 3aiicHeHHi baHkom MoHITopuHry Onepadiit
3 KapTkoto.

2.16. Axwo ButpatHuit Nlimit KapTkoBOro paxyHky NepeBMUTpPayveHo, a TakoX Y pa3i BUHUKHEHHS [ebeTOBOro canbfo 3a KapTKoBMM paxyHKOM
(HecaHkuioHoBaHoro oBepapadTy) baHk npuaynuHsie obcnyroByBaHHs KapTok aaHoro KapTkoBoro paxyHky. licnsi nonoBHeHHst KapTkoBOro paxyHky
BaHk 3Himae 3a60poHy Ha BUKOpKUCTaHHS KapTok.

2.17.Y bygb-aKkomy BUNaZKy NPUNWUHEHHS/MPU3YNMHEHHS po3paxyHKiB 3a KapTkoto 3 Byab-akux niacTas (3akiHYeHHs CTPOKY Aii, BHeceHHs fo Cron-
nmcTa, GisuyHe NOLIKOMKEHHS, 3aKpUTTA KapTKoBOro paxyHKy Tolo) KapTka BBaxaeTbCst HEAINCHOH.

2.18. Akwo 3 KapTkoto noB'a3aHi iHLWi nocnyru (qonomora B HaA3BUYaMHWUX CUTYaLisX, CTPaxoBKM Ta iH.), BaHk okpemo iHdopmye npo ue KnieHTa
MnatixHoi kapTku. KnieHT noBuHEH BUKOHATV BCi HEOOXiaHI Aii Ans 3abe3neyeHHs OTPUMaHHS TakuX 4OAATKOBWX MOCIYT.

2.19. 3a obcnyroByBaHHs KapTkoBoro PaxyHky baHk 0Tpumye KOMICilHY BUHaropogy, po3mip skoi BCTAHOBIOETLCS BaHKOM CamOCTilHO, BUXOASUM 3
npaeun lnaTixHoi cuctemm Ta BUTpaT baky. Poamip BuHaropoam barky 3asHavaeTbes B Tapudax baHky. Mpu CTArHEHHI KOMICii 3 paxyHky B iHO3EMHi
BantoTi KnieHT gopyyae baHky 3aiiicHuT npogax iHodeMHoi BantoTh KnieHta Ha MBPY 3rigHo 3 Bumoramm 3akoHoAaBCTBa 3a icHytouumn Tapudamm
Ta YTpUMAaTK rpUBHEBUI EKBIBANEHT BKA3aHOi KOMICIT 3@ paxyHOK KOLUTIB, 04epaHuX Bif Npodaxy BarioTy.

2.20. Onnata BapToCTi 06CNYyroByBaHHS KApTKOBOTO PaxyHKy Ta KapTKM (KapToK), L0 BUMYLLEHI 40 HBOTO, 34INCHIOETLCS BiANOBIAHO A0 Tapudis o
NpUNUHEHHs CTPoKy Aii loroBopy Ans BianosigHoro Kniexta.

2.21. BnacHuk KapTkoBOro paxyHKy Hece BCi 3000B’Si3aHHS CTOCOBHO CMniaTi NofaTkiB Ta iHWMX 0OOB A3KOBKMX NnaTexiB A0 OwmkeTy Ta
no3abiomKeTHUX (HOHAIB, SKi BUHUKAIOTb NPW 3LiNCHEHHI MnaTixHuX onepawii.

2.22. [lepxatens NnaTixHOT KApTKM Mae NpaBo BMBO3WTH ii 3a Mexi YKpaiHu 3a YyMOBU YCHOrO ieknapyBaHHs MUTHOMY OpraHy 3rigHo 3akoHoaaBCTBa.
2.23. CTOPOHM BK3HAYalOTb, L0 HOpMaTUBM [NaTikHUX CUCTEM € KOHMDIAEHLRHUMM | MOXYTb HafaBaTUCS 41 O3HANOMITEHHS Ta BUKOPUCTaHHS B
poboTi BUKMIOYHO MpaLliBHUKam baHky Ta npeacTaBHUKaMm INnaTikHUX cucTeM.

2.24. 3pincHeHHa po3paxyHkiB KapTkolo B mepexi IHTepHeT 3 BukopucTaHHAM TexHonorii «3-D Secure». O60B'13k0BOI0 YMOBOK HafaHHS
cepsicy «3-D Secure» € nigkntoveHHs Kaptku go nocnyrn SMS-iHcopmyBaHHs. KnieHT KapTku Mae npaBo iHiLiloBaTy nigkniodeHHs go cepsicy «3-D
Secure» yepes [loigkosuii LeHTp BaHky abo BinaineHHs baHky wnsaxom nigkniodeHHs nocnyrn SMS-6ankiHry. Mpu 3gilicHeHHi onnatu ToBapiB Ta
nocnyr y mepexi IHTepHeT, baHk 3 MeTolo MigBuLLEHHs 6e3nekn NpOBEAEHHs! KOXHOI onepaLji, Mae NpaBo NPOBOAUTY AOLATKOBY iAeHTUGiKaLliio
Knienta KapTku 3 BukopucTaHHsM TexHonorii «3D Secure» Ha IHTEpHET canTax, Lo MiATPUMYIOTb TaKy TEXHOMONi. B LiboMy BMMaaKy, B MOMEHT
npoBefeHHs onepauii baHk aBTOMaTMYHO HanpaBnse ogHOpa3oBun naponb KnieHTy B SMS-nosigomneHHi Ha HOMepP MOBINbHOTO TenedoHy,
nigknioyeHoro o cepeicy SMS-iHcbopmysanHs Knienta KapTku. [1ns npoBeaeHHs onepaLii HeobxigHO BMKOPUCTOBYBATH O4HOPA30BUA Naporib.

Y pasi HeBipHOro BBOAY OAHOPA30BOro Naporns nig Yac NpoBeaeHHs OAHIET onepallii YoTUpK pasu nocninb, baHk Mae npaso BigMoBKTY KnieHTy KapTku
Yy NpoBefeHHi Takoi onepalii. BukopuctaHs KrieHToM 0aHOpa30Boro napons npupieHoeTbCs 4o nignucy Knienta KapTku, Wo nigTBepmxye 1oro srogy
Ha NpOBEAEHHs! onepalii. Y BuNagky, AKWO IHTEPHET calT He nigTpumye TexHonorito «3-D Secure», onepalisi 3giicHIOETbCS Oe3 AofaTKOBOI
ineHTudikadii Knienta KapTkum (muwe 3 BBegeHHsM iHdopmaLii, Wwo 3asHaveHa Ha KapTui: Homep Kaptku, ctpok gii Ta CVC abo CVV-2). Caittu, ski
nigTpumytoTb TexHonorito «3-D Securex,0608'a3koB0 MatoTb norotuni Verified by Visa Ta MasterCard SecureCode.

2.25. Cepsic PINSetup. Cepsic PINSetup goctynHuin gns KnieTis, ski € [lepxatensmu nnatikHux kapTok BusHaveHnx bankom. OBoB's3koBowO
YMOBOI HaflaHHs cepaicy «PINSetup» € HasBHiCTb B baHKy akTyanbHoro mMobinsHoro Homepy TenedoHy Kniexta. Cepsic PINSetup He nepenbavae
HapaHHs Knienty nanepooro MIH-koHBepTy. INpu BUNYCKY HOBUX Ta NepeBUNYCKy Aitoumx nnathkHux KapTok KnieHT oTpumye SMS-noBigomneHHs i3
3a3HajeHHaM 3alumndpoBaHoro Homepy KapTku, ineHTudikatopy KapTku Ta ogHopasosoro naponto. OgHopasosuii naponb GopMyeTLCA aBTOMATUYHO
Ta MOXe 6yTu BUKOpUCTaHWI Nniwue oguH pa3. CTpok Aii oaHopa3oBoro naponto — 15 aHie 3 gatn doopmyBaHHs SMS-nosigomneHHs. MIH-kog ao KapTku
3a cepsicom PINSetup BcTaHoBnoeTbCS KnieHTOM camocTinHO 3a onomoroto nocnyru «BcraHouti/amiHnti PIN-kog» Yepes aucTaHLiiHui cepBic
Banky OTP Smart abo B TenedoHHoMy pexumi yepes cuctemy IVR Homepom 044 490 05 26. [ins scraHosneHHs MMIH-kogy oo Kaptku KrieHt
BMKOPUCTOBYE BiANOBIAHO OO MiAka3oK aBToBignosigava igeHTudikatop KapTku Ta ogHOpasoBuid naponb, Wo 6ynu padiwe HagicnaHi B SMS-
MOBIZOMEHHI, Ta CBOK JaTy HAapOmKeHHS. Akwo KnieHT BTpaTMB SMS-noBigomneHHs 3 ineHTudikatopom KapTku Ta ogHOPa3oBUM naponeM, omy
HeobxigHO 3BepHyTUCH [0 [lOBIAKOBOTO LiEHTPY ANs reHepaLllii HOBOrO 0aHOPa3oBoro naponio. Micns BCcTaHOBNEHHs Ta/abo amiHi MIH-kogy yepes
cepaic PINSetup ans aktusauii KapTku HeobxigHo 3gincHuTi 6yab—aky onepadiio yepesa ATM, Hanpuknag, nepesiputn 6anaHc KapTkoBoro paxyHky.
BaHk 3BinbHSAETHCS Bif BiANOBIAANBHOCTI Y pasi BiACYTHOCTI/HEHANEXHOro 3abesaneyeHHs iHopmaLinHoi 6e3neku (y TOMy Yucni, ane He BUKIHOYHO,
CTYNEHI0 NMPOrPaMHOT0 aHTUBIPYCHOTO 3axucTy) obnagHaHHs KnieHTa, Lo BMKOPUCTOBYETLCS ANS poboTh 3 CEepBiCOM Bif HECAHKLOHOBAHOrO
BTPYYaHHSI.

Mpumitka! BaHk He € onepaTopoM MOBINBHOTO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTh focTaky SMS - noBigomneHb. baHk goknagae BCix 3ycunb ans
CMPUSIHHST LLUBUOKOMY YCYHEHHI0 300iB y poboTi nocnyrn SMS-iHdopmyBaHHS. [Mpu LboMy KnieHT Hece BCi puanku, NOB’A3aHi 3 TUM, L0 iHdopmaLlist 3
SMS -noBigoMneHHs cTaHe AOCTYMHOK TPETiM ocobam.

2.26. 3piicHeHHA onepaLliii Yepe3 TepMiHanu camoobcnyroByBaHHs 3a gonomoroto Kaptku. KnieHT, Skuil Ha 3aKOHHWX MigcTaBax BUKOPUCTOBYE
KapTky, Mae MOXNMBICTb iHiLjtoBaTX Nepekasn/MonoBHEHHS i3 3acToCyBaHHAM KapTku, B T.4. 3giACHIOBATM Onnaty ToBapis, pobiT, nocnyr, Ta iHLi
nnatexi 4epes TepMmiHanM camoobcnyroByBaHHs. TepMiHan camoobCnyroByBaHHs (MapTHEPIB) — €NEKTPOHHWA MPUCTPIN, NPU3HAYeHWA Ans
iHiLjtoBaHHSA onepaLii 3a fonoMOrolo KapTku, 0TpUMaHHs AOBIAKOBOT iHopMaLlii i ApYK AOKYMeHTa 3a onepaLieto. Mopsaok i TepMiHU 3AINCHEHHS
onepauin, iHiLiioBaHUX Yepes TepMiHanM camooOCnyroByBaHHS 3GiICHIOKTLCA BiAMOBIAHO 4O BUMOT HOPMATMBHUX fokyMeHTiB HBY. baHk 3anuiwae
3a coboto npaBo B Oyab-AKMA MOMEHT Ha BNACHWW PO3CyL 3MIHIOBaTW Nepenik onepaii, nocnyr i yHKLA, SKi BUKOHYIOTLCS, abo obmexysaTu
MOXIMBICTb NPOBEJEHHS ornepauiii 3 BUKopucTaHHaM KapTku yepes TepmiHanu camoobcnyroByBaHHs. [Npu 3aiiCHEeHHI onepauin B TepMiHanax
camoo6cnyroByBaHHst KnieHT 3000B'A3aHWi Nepen BUKOHAHHA onepalii: nepepaxoByBaTW CyMy KOLUTIB (Mpy BWUKOPWUCTaHHI TOTIBKW); NEpEBIpATH
KOPEKTHICTb CymMu onepalii; NepeBipATU PeKBi3WNTW, 3a3HayeHi Mpu 3MiMCHEeHHI onepalii Yepe3 TepMiHan Camoo6CryroByBaHHs; NEPEeBIpSTH
BigNOBIHICTb BBEAEHMX MapameTpiB 0bpaHii onepaLii; y pasi HAsiBHOCTI 3anMLLKY KOLUTIB Micnsi NpOBEeAEHHs onepaui, po3noainuTyi 3anmiioK OgHAM
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3 3anponoHOBaHNX TepMiHanom cnocobis. Micns 3aBepLueHHs onepadii, KnieHTy BUAAETbCS Yek, Wo NiATBEPAKYE BUKOHAHHSA onepauii Ta MiCTUTb
iHhopmaLito, Lo BUMAraeTbea 3rifHo i3 3akoHoaaBcTBOM. MakcumarbHa cyMa pa3oBoi onepaii, BU3Ha4aeTbCst 3aKOHO4ABCTBOM, @ TAKOX JitounmMu
BHYTPILUHIMM perynsaTMBHUMM JOKYMeHTamm banky. [pu 3giicHeHHi onepauii, TepmiHan camoobenyroByBaHHs Moxe 3anuTtysati y Knienta QiHaHcoBMiA
HoMep MOGiNbHOMO TenedioHy, Ha SIKMIA TYT Xe BiaNpaBnSETbCA KOA NIATBEPMKEHHS. 3a3HaueHnn KnieHTom Ko nigTBEpAKEHHS onepaLii BHOCUTHCA B
nnaTix 3a 4ONOMOro TepMiHany camoobCnyroByBaHHS, WO A03BONISIE 3aBEPLUNTY onepaLliio. BeeaeHHsM kogy niaTBepmxeHHst KnieHT Hapae [o3Bin
Ha 3AilicHeHHs onepalii 3a 4ONOMOro TepMiHany camoobcnyroByBaHHs. Ko nmigTBepmkeHHsl, BBEAEHWA KnieHTOM npu NpoBeAeHHi onepaii €
[o3sonoM KnieHta Ha 3gificHeHHs Takol onepaLi.

2.27. SMS-iHchopmyBaHHS. [Ins nigknioueHHs/BigknoveHHs go cepsicy SMS-iHdopmysaHHs KnieHTy HeoBxigHO 3BepHyTUCH 40 [OBIOKOBOrO LEHTPY
Banky abo fo BipaineHHs banky 3 BignosigHo 3asiBot. Takox KnieHT Hagae npaBo BaHky Ha camocTiiHe nigkmtodenHs Knienta go cepeicy SMS-
iHchopmMyBaHHs1, Npo wWwo KnieHT nosigomnseTbcst baHkom 3a gonomoro SMS-nosigomneHHs abo iHLoro 3acoby 3B'a3ky. [pu TakoMy MigKIoYeHHi
BaHk iHthopmye KnieHTa npo yMOBM HafaHH Ta BiAMOBM Bif 3a3HayeHoi nocnyru 3a gonomorolo SMS-nosigomneHHs abo iHWoro 3acoby 38’A3ky.
KnieHT, 3a ymoBM migkntodeHHs go cepeicy SMS-iHbopMyBaHHS, rOTOBMIA CaMOCTIHO HECTU BigMOBIAANbHICTb 3a PU3MK PO3ronoLeHHst Oyab-sKoi
iHhopmauii no noro KapTtkoBomy paxyHKy TpeTiM ocobam Yepes nepenady HeobxigHoi KnieHTy iHopmaLji He3axuieHuMI kaHanamu 38'a3ky (SMS-
MOBIZOMIEHHS) Ta NOBHICTIO MOTOMKYETLCS 3 TakuM cnocobom nepeadi iHopmallii.

2.28. Ha BukoHaHHs1 BUMor 3akoHy YkpaiHu «[1po onnaty npauj», WsXxom nignucanHs 3asBu-aHkeTH, KnieHT, sk € npauiHukom BaHky, Hagae
nucbMoBY 3rofy poboTogasLiesi (baHky) Ha BunnaTy 3apobiTHOI NnaTi Ha KapTKoBWUI paxyHOK, KW BIBKPUTO Y baHky, PEKBI3UTM SKOTO 3a3HayeHi y
3asBi-aHkeri.

2.29. OTpumanHs iHdopmadii 3a gonomoroto IVR. [ins oTpumanHs iHhopmaLii Yepes cuctemy IVR, KnieHT camocTiitHo 38'a3yeTbest 3 [oBiaKoBUM
LeHTpom BaHky. [ins igeHTudbikaLii HeobXigHO BBECTM 3a JOMOMOrOH0 KnasiaTypy TenedpOHHOro anapaty B PeXMMi TOHanbHOr0O Habopy HeobXxigHy
iHdhopmalito BignoBigHO 4O niaka3ok aBToBiAnoBigava. Ilicns yeniwHoi ineHTudbikauii cuctema IVR Hapae iHopmaLlito CTOCOBHO AOCTYNHOIO 3aniLLKy
KapTkoBOro paxyHky, a Takox Cymy Ta AaTy BHeCeHHst MiHimanbHOro nnatexy (y Bunagky HasiBHoCTi KpeauTHoi niHii).

2.29.1. Y BunagKy TpbOX HenpaBuibHUX cnpob BBedeHHs ifeHTudikaLiiHux gaHux KrieHtoMm, Homep TenedoHy BrokyeTsea Ha neBHuUit yac Ans
nofanbLUOro OTpUMaHHs iHdopMaLii 3a gonomoroto cuctemu [VR.

2.29.2. B pa3i TexHi4yHOI HEMOXIMBOCTI igeHTUdbikyBaT aboHeHTCbkMiA Homep, Knienta Oyae aBTomaTtuyHO 3'egHaHo 3 onepatopoM [loBigKOBOrO
LeHTpy. baHk 3anuwae 3a coboto npaso Be3 nonepeaHLOro nonepempkeHHs KnieHta oOMexyBaTy npaBo KopucTyBaHHs cuctemoto IVR.

2.29.3. Y pasi HacTaHHa oBcTaBWH HemepebOpHOI cunu, B TOMY YKCHi Takux Sk, aBapii, 360iB abo nepeboi 3 obnagHaHHAM, cuctemamu nogadi
enekTpoeHeprii Ta / abo niHin abo mepex 3B'A3ky, Aki 3abe3neyyoTbCs, NOJATLCS, eKcnnyaTyoThes Ta / abo 0bcnyroByTLCS TPETiMM 0cobamm,
BaHk He Hece BignoBiganbHOCTi 3a Taki aBapii, 360iB abo nepeboi B 06cnyroByBaHHi KnieHta cuctemoto [VR.

3acTepexeHHs: baHk He Hece BiAMOBIgaNbHICTb y BUNAAKY, SKILO iHOpMaLisi, WO nepenaeTses npu BukopuctanHi Cuctemn IVR cTaHe Bigomoro
TpeTiM ocobam y pe3ynbTaTi POCNyXoBYBaHHs abo nepexonneHHs kaHanis 38'A3Ky Mif Yac iX BUKOPUCTAHHS!, @ TakoX Y pasi HECYMMIHHOTO BUKOHaHHS
KnieHTom yMoB 36epiraHHsi Ta BUKOPUCTaHHS! igeHTUdiKaLinHUX faHux (Homep KapTku, MepcoHanbHMin KnieHTChKMA HOMEP).

2.30. 3pilicHeHHs NnaTexiB yepes IHTEPHET pecypeu i3 BUKOPUCTaHHAM pekBi3uTiB KapTku. KrieHT, kuit Ha 3aKOHHWX MigCTaBax BUKOPUCTOBYE
KapTky, Mae MOXNMBICTb iHiLjitoBaTK Nepekasn i3 3actocyBaHHsM KapTku, B T.4. 3AiliCHIOBaTM onnaty ToBapis, pobiT, nocnyr, Ta iHwWi nnatexi yepes
IHTepHeT pecypcy. IHTEPHET pecypck — Le BeB-CcailTy, Wo HafaTb MOXIMBICTb 3MICHEHHS NNaTexis, iHiLjtoBaHHA KnieHTOM nepekasis 3 BNacHoI
KapTkn Ha byab-sky cBOK KapTKy Ta/abo Ha Oyab-sikuii paxyHOK TPeTbOi 0cobuW, OTPUMaHHS AOBIAKOBOI iHpopMaLji, Towo, nepeabadatoTb 3axucT
BBeAeHuX KnieHToM gaHnx Ta HagaHHS iHgopmaLlii LWoAo CTPOKIB NpoBeeHHs onepauii. [naTexi iHiLinoBaHi Yepes IHTEpHET pecypcu 3AINCHIOTLCA
BiANOBIAHO 4O BUMOT HOPMATUBHWX JOKYMeHTIB HBY. BaHk 3anuwae 3a coboto npaBo B Byab-AkuiA MOMEHT Ha BMaCHUIA PO3CYZ 3MiHIOBaTW Nepenik
onepavwin, nocnyr i yHKUiA, ski gocTynHi KnieHty, abo obmexyBaT MOXNIMBICTb NPOBEAEHHS Onepawin 3 BukopucTaHHaM KapTku. Mpu 34ifCHeHH
onepavwin Yepes IHTepeHeT pecypc KrieHT 3060B'A3aHWI Nepes BUKOHAHHAM onepaLiii NepeBipsTh: KOPEKTHICTL CyMM onepalLlil; PEKBI3UTH, 3a3HaYEHI
npu 34iNCHEHHI onepalii Ha IHTepHeT pecypci; BiAMOBIgHICTb BBeaeHux KnieHTom napameTpiB oOpaHiii omepalii; npaBWMbHICTb 3a3HaYeHHS
®iHaHcoBOrO HoMepy MoBinbHOro TenedoHy. B MOMEHT odopMnieHHst nnaTexy abo micns ioro 3aiicHeHHs KnieHT mae obpaty cnocib oTpumanHs
JOKYMEHTIB, L0 MiATBEPIKYIOTb (PaKT 34iACHEHHS onepauii Ta MicTATb iHhopMalito npo nnarix. Mig yac npoBeeHHS onepaljii, Ha PiHaHCOBMIA HOMep
MobinbHoro TenedoHy KnieHta HagcunaeTbCs KOA MigTBepMmKEHHS. KnieHT BBOAUTL OTPUMAHWI KOS NiATBEPMKEHHS MPUW 3AINCHEHHI NNaTexy Yyepes
IHTEpHET pecypc, Lo [03BONSE 3aBepLUMTH onepauito. Koa niaTBepaxeHHs, BBeaeHun KnieHTom npu npoBedeHHi onepadii € o3sonom KnieHTa Ha
3AiNCHEHHA Takol onepauii.

2.31. CTPOK fill KAPTKW. 3AKPUTTA KAPTKOBOI'O PAXYHKY.

2.31.1. CTPOK [l KAPTKM

2.31.1.1. Crpok aii KapTku HaHeceHo Ha nuueBy cTopoHy KapTku. MnaTixHa kapTka AificHa 40 OCTaHHBOTO AHS BKA3aHOrO Ha Hiil POKy Ta Micsus
(BkntouHO). HoBa KapTka BugaeTbcsi baHkom, skwo He nopyweHo ymosu [lorosopy 3 Knientom uu/ta ymo [OTOBOPY MPO HALAHHA
BAHKIBCBKMX MOCNYT (MYBNIYHWN)/MeHepanbHoro [oroBopy /3apnnaTHoro [OrOBOPY (3@ YMOBM YKmapaHHs!), mpu LsoMy, ctapa KapTka
aHYIETLCS Y BCTAHOBNEHOMY nopsiaky. KnieHT Bignosiaae 3a Te, Wwob Bei KapTku faHoro KapTkoBOro paxyHKy, Micrs NpUnMHEHHS TepMiHy ix AT, By
3HWLLEHI, a B pasi BU3HaHHSA KapTok HegincHumu - Gynn noBepHeHi B bakk.

2.31.1.2. baHK 3gjicHioe Bunyck KapTku 3 HOBUM CTPOKOM Aii e, skwwo KnieHT 3aincHioBaB onepauii no KapTui npotarom cTpoky ii gii. Akwo KnieHt
He 30iNCHIOBaB OnepaLit 3a KapTkoto npoTAroM TpbOX OCTaHHiX MicsLiB CTPOKY Aii 3apnnatHoi KapTku abo NpoTAroM LIECTH OCTaHHIX MICALB CTPOKY
Aii KapTku, baHk Mae npaBo He nepesunyckaTi KapTky 3 HOBUM CTPOKOM Aii 3 MeTol HapaHHs ii KnieHTy. MpoTe, 3a BignosigHoto 3assoto KnieHTa, B
TOMY Yncni yepes [losiakosuid LeHTp, BaHk Moxe 3aifcHuTH BUNyck HoBoi KapTku fo KapTkoBoro paxyHky BignosigHo Ao Tapudis baHky.

2.31.1.3. KnieHT He mae npaBa KopucTyBaTucs HegiiicHoto, dhanblumBoto, nigpobneHot Kaptkoto. 3a nopyweHHs uiei Bumorn KnieHT Hece
BiANOBiAanbHICTb 3riAHO 3aKkoHOJaBCTRA.

2.31.1.4. ins npunuHeHHs abo 3actepexeHHs Byab-aKkix He3akoHHUX abo Hey3romkeHux 3 bankowm ain 3 KapTkoto, KnieHT gopyyae banky B 6yab-akui
yac Ta 6e3 yknapgeHHs byab-KuX 4O4ATKOBKX AOrOBOPIB MPU3YNMHMTM abo npunuHuTY Aito KapTkw/Tok abo BigMOBWTM B ii NOHOBMEHHI, 3aMiHi abo
Buaadi HoBoi KapTku/Tok, abo Hagatv JopyyeHHs Byab-akoMy y4acHuky MnatixHoi cuctemu BunyumTi KapTky, 30kpema, B HaCTYNHWX BUNaZKax:

+ sakwo KnieHt abo [JosipeHa ocoba KnieHTa HaBMMUCHO HeBipHO nosigomue baHk npo cebe Ta/abo nNpo cBOI CTOCYHKM 3 iHWWMKM GaHkamm, abo
MpMXOBaB BigOMOCTI, iki 6ynn HeBigomi baHky Ta He Bynu BpaxoBaHi Npu po3rnsai 3asBu Ha BigkpuTTst KapTKOBOTO paxyHKy;

*  Akwo KnieHT BinbLu Hix 1 pa3 3gilicHioBaB MPOCTPOYEHHS MoralleHHs 3aboprosaHocTi nepen baHkom (B Tomy uncni boproux 30608 s3aHb), ska
BWHWKNA Y 3B’'A3KY 3 BUKOPUCTaHHAM KapTok;

+ akwo KnieHT abo [osipeHa ocoba KnieHTa binbLu Hix 1 pa3 HagaBaB B baHk 3asBy B NCbMOBIN hopMi Npo BTpaTy/kpagixky KapTtku, Ta npn Lsomy
no Takii KapTui o ii haktuyHoro 651okyBaHHs B cuctemi ABTopmsalii BaHky Ta noctaHoBky 4o CTon - nucTa npoBoAMnUCh onepadii, Bif Skux nisHiwe
BiH BiAMOBWBCS;




*  AKLWO KinbKiCTb onepaiii, 3a akumu KnieHTtom Byrno iHiliioBaHo NoBepHeHHs nnaTexis (chargeback) 3a ognH Po3paxyHkoBui Lykn (kaneHgapHui
MicsiLp), nepesuLye 15 % Bif 3aranbHOT KiNbKOCTi onepaLii Lboro Po3paxyHKOBOrO LK.

Knient gopyyae BaHky 6e3 Oyab-akux obmexeHb abo 4OLATKOBMX YMOB MOBIAOMIISTY y4YacHWKkaM [1naTikHOI cucTemm npo Byab-ski He3aKoHHI abo
HeyaromkeHi (B hopmi 4oaaTkoBMX 4OroBopiB Ao [loroopy) 3 baHkom giji 3 BukopucTaHHam KapTok.

2.31.2. 3AKPUTTSA KAPTKOBOI'O PAXYHKY.

2.31.2.1. KrieHT MOxe 3akpuTi KapTpaxyHok, nogasLum go baHky BignosigHy 3assy Ta/abo ycHe noBigoOMIEHHS NPo 3aKpuTTs KapTKoBOro paxyHky 3i
cBoro PiHaHCOBOro Homepy MobinbHOro TenedoHy Yepe3a [loBiAKkoBUiA LIEHTp Ta/abo NOBiZOMNEHHS NPO 3aKkpuTTS KapTKOBOTO paxyHky 3a AOMOMOTOH0
obnikoBoro 3anucy KnieHta B mecenmkepax Viber Ta/abo Telegram, wwo 38's3aHui i3 QiHaHCOBUMM HOMEPOM MOBINbEHOTO TenedoHy KnieHTa, Lwnsxom
HaACWNaHHA TaKoro MOBIJOMIEHHS Ha odiLiHMI obnikoBuiA 3anuc baxky B meceHmxepi Viber Ta/abo Telegram (nocunaHHs Ha BignoBigHi 0OMIKOBI
3anucy poawiwleHi Ha OdivinHomy caiTi BaHky) Ta 3a ymoBw BigcyTHOCTi y KnieHTa HeBMKOHaHWX 3060B's13aHb nepen baHkoM, He3anexHo Bifg CTPOKY
iX BUKOHaHHs1. Y pasi cmepTi Knienta KapTpaxyHok 3aKkpuBaeTbCs 32 3BEPHEHHSIM CMaKoeMLs.

2.31.2.2. YknageHHsm [Jorosopy KnieHT gopyyae banky, a bank Habysae npaBo, y Bunagky, AKLIO 3a KapTKOBUM paxyHKOM, sKWA BIOKPUTWIA Ta
PEKBI3WTU SIKOTO BU3HAYeHi [JoroBopoM, NpoTsrom 1 poky yu Binblue He NPOBOAMUNMCH onepaLlii 3 3apaxyBaHHs KOLUTIB, 3HSTTS roTiBkK, 6e3roTiBkoBa
Onnata TOBapiB Ta NOCYr (3a BUKIIOYEHHSM OnepaLjin Wwogo onnatu nocnyr bawky un noraweHHs 6yab-skux 30608's3aHb KnieHTa nepen bankom, a
TakoX 3apaxyBaHHsl Ha KapTkoBuin paxyHok KnieHTa HapaxoBaHux baHkom npoLeHTiB), 6e3roTiBKOBOro nepepaxyBaHHs KOLUTIB Ta 3aMLIOK Ha KoMy
BiOCYTHI, 3aKkpuTy Takuin KapTkoBuin paxyHok. Mpu ubomy, KnieHT Ta BaHk noromxytoTbest 3 TUM, WO [aHi yMOBW, BUKMaAeHi y oMy ab3alyi, € 35800
Mnpo 3aKpUTTA paxyHKy, NogaHolo Mig BigknagansHow obcTasuHot (Y BignosigHocTi Ao cTatTi 212 LimsinbHoro koaekcy Ykpain). Mpu usomy, fatoio
noJaHHs 3asiBu € faTa, KONW HacTaB (haKT BifCYTHOCTI 3aMMLLKY MPOLLOBUX KOLUTIB Ha paxyHky KnieHTa. baHk 34iMCHIOE 3aKpuTTa paxyHky KnieHta y
TEPMiHW, BU3HaYeHi BaHkoM Ha BnacHuit po3cys. CTOpPOHM MOTOMKYIOTLCS, LLO 3aKPUTTS paxyHKy KnieHTa Ha ymMoBax, BUKITaAeHNX y LboMy ab3aLy, He
notpebye iHpopmyBaHHs baHkom KnieHTa npo dhakT 3aKkpuTTs paxyHky.

2.31.2.3. Mpw 3akpuTTi KapTpaxyHky 3 iHiujatmeu KnieHta abo banky, baHk Ha HacTynHWin BaHKIBCbKWA AeHb MO 3aKiHYeHHi 45 kaneHaapHWX OHIB nicns
nogaHHs KnieHTom um baHkoM 3asBu/3asBu-aHkeTi Npo BigMOBY Bif oTpuMaHHs baxkiscbkol nocnyrn AT «OTI BAHK»/ycHOro noigomneHHs npo
3akpuTTa KapTkoBOro paxyHky, o 6yno nogaHe yepe3 [10BifKoBWIA LEHTP/NOBIZOMMEHHS NPO 3aKpuUTTS KapTkoBOro paxyHky, Lo 6yno nogaHe
LUNSIXOM MOr0 HaacunaHHs Ha odilliiHmin obnikoBui 3anuc BaHky B MeceHmkepax Viber Ta/abo Telegram (Hagani — 3asBa) 3rigHo 3 n. 2.31.2.1.
Jorosopy:

a) Bunayye KnieHTy 3anuLuok kowwTiB no KapTkoBomy paxyHky (Hapani — 3anuwok) roTiekoto Yepes kacy baHky abo

6) nepepaxoBye 3anuLiok Ha BkadaHuin KnieHTom y 3assi NOTOUHMI paxyHOK Yi, 3a MOTOMKeHHS i3 BaHkoM, ByOb-aKkuiA iHLIMIA paxyHOK, BIGKPUTMI B
BaHky um B iHWOMY HaHKy, KO 3annLLOK B HaLjoHanbHIN BarnioTi, abo

B) nepepaxoBye 3anuLLOK BUKITIOYHO Ha BKa3aHuil KrieHToM y 3asBi NOTOYHWIA PaxyHOK UM iHLLUIA paxyHOK, BIBKpUTUA B BaHKy, fKWO 3anuwok B
iHO3eMHil BamioTi.

Akwo KnieHT y 3asgi He Hagae baHky iHCTPYKLUi No nepepaxyBaHHio 3aniuiuky abo He 3'ABNSETLCA Y BULLE3a3HAYEHWIA IeHb NSt OTPUMAHHS TOTIBKM,
BiH YNOBHOBaXye BaHk HanpuKiHLi Takoro AHs nepepaxyBaTti 3anuwwok Ha paxyHok baHky 00 3anuTaHHs” Ta Hagae baHky 4opyyYeHHs:

- 3bepirat 3anuLLoK Ha 3a3Ha4eHOMY paxyHKY 3 HapaxyBaHHSM MPOLIEHTIB 3a HYNbOBOK NPOLIEHTHOK CTABKOK NPOTAIOM BCbOTO CTPOKY 36epiraHHs;
- BUnnaTtUTH 3anuwok KnieHTy abo ioro 3akoHHOMY NpeAcTaBHUKY, SKLIO 3anuwok He 6yno 3apaxoBaHo y Aoxoam baHky;

- 3apaxyBaTi 3anuwok y goxoam BaHKy He paHilue Hix yepes 1 pik micns gaTv MOro 3apaxyBaHHs Ha 3a3Ha4YeHW paxyHoK, SKLLO A0 Liboro vacy
3anuwok He Byno unnaveHo KnieHTy abo Horo 3akoHHOMY MPEACTaBHUKY.

[Mpu LbOMY, BULLE3rafaHe fopyveHHs KnieHTa NpodoBXye AiSTH 40 MOro NOBHOIO BUKOHAHHS HaBiTb NiCNs 3aKpuTTS KapTKOBOro paxyHKy.
3acTepexeHHs: Akwo KnieHT gns nepepaxyBaHHS 3anuLLKy 3rigHO YMOB BULLEe3a3Ha4eHux nignyHkTie 6) um B) nyHkTy 2.31.2.3. Bkasye B 3asBi
paxyHoK, BIGKPUTUI B BaHKy, SKWUI He HanexuTb XOAHOMY KIiEHTY (Hanpuknag, TPaH3UTHWIA paxyHok BaHky, paxyHok baHKy «[o 3anuTaHHsy Towwo),
BiH Hagiae baHKy [OpYyYeHHs:

- 30epirat 3anuLIoK Ha 3a3Ha4eHOMY paxyHKY 3 HapaxyBaHHSIM MPOLIEHTIB 3a HyNbOBOK NPOLIEHTHOK CTABKOK MPOTATOM BCLOTO CTPOKY 36epiraHHs;
- BunnatmMTv 3anuwwok KnieHTy abo noro 3akoHHOMY NpeAcTaBHUKY, SKLWO 3anuwok He 6yno 3apaxoBaHo y foxoam baky;

- 3apaxyBaTi 3anuok y goxoau baHky He paHille Hix yepes 1 pik nicns gaT Moro 3apaxyBaHHS Ha 3a3HaYeHui paxyHoK, KO A0 LbOro Yacy
3anuwok He Byno BunnaveHo KnieHTy abo Moro 3akoHHOMY NPEACTaBHUKY.

Mpu yoMy, BULLE3ragaHe AopyyveHHs KnieHTa npogoBxye AisiT A0 10ro NOBHOTO BUKOHAHHS HaBiTb NiCNS 3akpuTTs KapTKOBOro paxyHKy.

2.31.3. 3MIHA PAXYHKIB KNIEHTIB. Y paai amiHu paxyHkis KnieHTiB 3a iHiLiaTuBO BaHky, 3 ninctas, BU3Ha4eHnx 3akoHopaBCTBOM, baHk iHchopmye
KnieHTiB npo 3MiHy paxyHkiB KnigHTiB LUNSIXOM pO3MILLEHHS OromoLLeHb Ha iHGhopMaLiiHuX CTeHaax Y BipaineHHsx banky Ta/abo Ha OdiuinHomy canTi
Banky. ¥ pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCs 40 baHKy ans oTpuManHs binblu AeTanbHoi iHdopmali y Tomy yncni 4o [oBigKOBOro LEHTPY.

3. NIMITH

3.1. BATPATHI NIIMITU HA CYMU ONEPAL|IX NO KAPTKAM (oco6ucTum)

3.1.1. 3 meTol0 36epexeHHs KowTiB Ha KapTpaxyHKy Ta 3anobiraHHs HeCaHKLOHOBaHWX cnucaHb 3 KapTpaxyHky, baHk BcTaHoBn0oe ButpatHi Jlimitn
Ha cymu onepadiini no Kaptkam. ButpatHi JlimiTi po3pisHsiioTees B 3anexHocTi Big Tuny KapTku. Ha KapTky BcTaHoBMIO0TLCA BUTpaTHi MTiMiTi y rpusHSX
(UAH) B mexax, siki Bu3HadeHi n.3.1.1.1. MpaBun, L0 NOLUMPIOIOTLCS Ha OnepaLii 3i 3HATTSA roTiBkM (Yepe3 baHkomaT Ta/abo kacy yctaHoBu Bakky)
Ta/abo onepauji i3 6e3roTiBKOBMX po3paxyHkiB. SKLIO BanoTa TpaH3aKLji BigpisHAETLCA Bif rPUBHI (Hanpuknag, NpoOBEAEHHs onepaLliit 3a KOpAOHOM),
BaHKiBCbKi 0BMEXeHHs ByayTb AiTH y Mexax Cym BamioT iHLUMX KpaiH, nepepaxoBaHuX Yy rpuBHI 3a Kypcom koHBepTaii). ins amiHu Butpathux Jlimitis,
SKLLO TX 3MiHa [03BONAETLCS BignosigHo 4o n.3.1.1.1. Mpasun, cnig 3sepHyTUch 40 [loBiakoBoro LeHTpy abo Byab-akoi yctaHoBn baHky, abo KnieHt
3MiHtoe BCTaHoBMeHW bankom ButpatHui Jlimit B Cuctemi OTP Smart.

3.1.1.1. Ha KapTkv BCTaHOBNIOWOTLCA CTaHAapTHI ButpatHi JliMiTv Ha onepalii 3i 3HATTS roTiBku (4epe3 6aHkomaT Ta/abo kacy yctaHoBu baHky) Ta/abo
onepadii i3 6e3roTiBKOBUX PO3PaXyHKIB Y HACTYMHUX PO3Mipax:

MC World Elite; Visa /MC

Visa Electron/| Visamc | ., MC VisaIMC | e World Black | Platinum; | Visal MC
Tun KapTkn Maestro Standard Standard Gold; Edition/ Visa Business
OTP Credit | MC World Hon ¥

Onepauii i3 3HATTA roTiBkK (Yepes
©aHkomar abo kacy ycTaHOBM 10 000 10 000 10 000 25000 25000 25000 25000
BaHky) (rpH. Ha goby)

Makcumanknui Butpathun TiMiT |00 050 | 100000 | 100000 | 100 000 He
Onepaum 13 3HATTA rOTIBKU ‘lepe3 3aCTOCOByeTbc9|

100 000 100 000
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©aHKoMaT, Lo He MOXYTb OyTH
36inbLeHi Knientom (rpH. Ha foby)
Onepaull I3 GearoTiBkomix 20000 | 30000 20 000 75 000 150 000 150 000 75 000
po3paxyHkiB (rpH. Ha gooy)
Onepauii i3 nepekasy KowTiB 3
KapTKu Ha KapTKy Ta onepaLii
po3paxyHKy B Mepexi IHTepHeT 6e3 10 000
BUKOpUCTaHHA TexHonorii 3D-
secure (rpH. Ha foby)

B pa3i amiHn BctaHoBneHux ButpaTHux JliMiTIB Cymn HecaHKUiOHOBaHWX cnmcaHb no KapTKoBOMY paxyHKy 3a pilleHHaM BaHky MoxyTb
BigLKkogoByBaTucs KnieHTy B Mexax CTaHAapTHUX ogHogeHHUX ButpatHux JlimiTie.

3.2. BUTPATHI NIIMITU HA CYMU OMEPAL|IA MO KOPMOPATUBHUM KAPTKAM

3.2.1. 3 MeTot0 30epeskeHHs KowwTiB Ha KapTpaxyHKy Ta 3anobiraHHst HecaHKLoHOBaHWX cnincaHb 3 KapTpaxyHky, baHk BctaHoBmtoe Butpati JlimiTn
Ha cymn onepalin no KopnopatusHum Kaptkam. ButpatHi JliMiTu pospisHstoTbcs B 3anexHocTi Big tuny Kaptku. Ha KopnopatusHy KapTky
BCTaHOBMOTLCSA Butparthi Jlimit y rpueHsix (UAH) B mexax, siki BiuaHadeHi n.3.2.1.1. MpaBun, WO NOLWMPIOTLCS Ha onepauii 3i 3HATTS roTiBKY
(4epes BaHkomart Ta/abo kacy yctaHoBW BaHky) Ta/abo onepalii i3 6e3roTiBkoBMX po3paxyHKiB. SKLIO BantoTa TpaH3akLi BigpisHAETLCA Bif rPUBHI
(Hanpuknag, NpOBEAEHHS onepaLiit 3a kopaoHoM), GaHKIBCbKi 0BMexeHHs ByayTb AifTH y Mexax CyM BantoT iHLIKX KpaiH, NepepaxoBaHuX y rpUBHI
3a Kypcom koHBeptalii). [ns amiHu Butpathux JlimiTiB, skwo ix 3miHa po3BonseTbcs BignosigHo 4o n.3.2.1.1. Mpaeun, cnif 3BEpHYTUCH [0
[osigkoBoro LieHTpy abo byab-akoi ycTaHoBuM baHky, abo yepes cuctemy baHky AUCTaHLiHOMO 06CyroByBaHHS.

3.2.1.1. Ha KopnopaTueHi KapTkv BCTaHOBMIOKTLCS CTaHAapTHI ButpatHi JliMiTh Ha onepalii 3i 3HATTA roTiBky (Yepe3 baHkomaT Ta/abo kacy yCTaHOBM
Batky) Ta/abo onepalii i3 6e3roTiBkoBKUX PO3paxyHKIB Y HACTYMHUX po3Mipax:

Tun KapTtku MasterCard / VISA MasterCard / VISA Gold Maestro
Business
Onepadii i3 3HATTA roTiBku (Yepe3 GaHkomaTt 25 000 25000 10 000

abo kacy yctaHoBu baHky) (rpH. Ha fo6y)

Onepauii i3 06e3roTiBKOBUX pO3paxyHKiB 3

BUKOPUCTaHHAM TexHonorii 3D-secure (rpH. Ha 75000 75000 20 000
A06Y)
3aranbHuii Butpathuii Jlimit Ha cymy Bcix 100 000 100 000 30 000

onepaLiii (rpH. Ha goby)

Onepauii i3 6e3roTiBKOBMX po3paxyHKiB B
mepexi  IHTepHeT 6e3  BMKOPMCTaHHA 10 000
TexHonorii 3D-secure (rpH. Ha goby)

3.2.2. B pasi 3miHn BcTaHoBneHux ButpatHux JliMITIB Cymu HecaHKLiOHOBaHWX cnncaHb No KapTKOBOMY paxyHKy 3a pilleHHsM BaHky MoxyTb
BigLwkoaoByBaTucs KnieHTy B Mexax CTaHAapTHUX OAHOAEHHUX ButpaTHux JlimiTis.

3.3. NNIMITK HA 3AHATTA rOTIBKOBUX KPEAUTHUX KOLLITIB.

3.3.1. I3 BpaxysaHHam Tuny KapTkw, JliMiTW Ha 3aHATTS roTIBKOBUX KPEAUTHUX KOLUTIB BCTAHOBMIOKTLCS BaHkoM.

4. YMOBW 3IMCHEHHA PO3PAXYHKOBOI'O OECITYrOBYBAHHS.

4.1. baHk 3abesnevye 3apaxyBaHHs KOLTIB Ha KapTkoBuid paxyHOK npoTsarom 3-x baHKiBCbKMX OHIB 3 MOMEHTY X HAAXOMKEHHS Bif OPUANYHUX YK
isnyHmx ocib Ha paxyHok baHky. KnieHT BHOCWTBL KOLTK roTiBko abo nepepaxoBye KOWTW Ha KapTkoBuMI paxyHoK i3 cBOro MOTOYHOrO paxyHKy y
BignoBigHOCTI 3 [JoroBOpOM Ta Lil04MM 3aKOHOLABCTBOM YKpaiHu.

4.2. KnieHT gopyyae baHky B nopsigky nepegbayeHomy [JoroBopom, camocTiiiHo cnucyBaTh 3 KapTkoBoro ym/ta MoTO4YHOMO paxyHKy rpOLLOBI KOLITH Ha
cymn Byab-sikux onepainn 3 BukopucTaHHam KapTku, Oyab-skvx iHWKMX NnaTixHux 30008'a3aHb KnieHta nepepn MnaTixHow cuctemoro abo baHkom.
4.2.1. Mpw 3giNCHEHHI po3paxyHKy 3a gonomoroto KapTku npoLec 3aiicHeHHs onepauii noginseTscs Ha ABa eTanu. B aeHb 3mifCHEHHS po3paxyHKy
cyma onepallii 6okyeTbes Ha KapTkoBoMy paxyHky krieHTa. [licns oTpumaHHs GaHkoM po3paxyHKOBMX LOKYMeHTiB (Big 2 Jo 45 gHis), wWo €
nigTBEPIKEHHAM 3AiICHEHOT onepaLlil Cyma KOLTIB cnucyeTbes 3 KapTkoBoro paxyHky Knienta. [Mpu Yomy y pasi 34iiCHEHHS po3paxyHKy B BarnioTi,
Lo BiAMiHHa Bif BaNtOTV paxyHKy, abo y pasi npoBeAeHHs onepaLii 3a y4acTio TOproBus, LU0 3apeecTpoBaHNi 3a Mexamit YKpaiHu, Cyma KOLUTIB, Lo
3abrnokoBaHa Ta Cyma KOLUTIB, L0 CNiCaHa MOXE BifPi3HATUC.

4.3. baHK BigHOBIIOE po3paxyHkoBe obcryroByBaHHa KnieHTa npoTsarom 5-T BaHKiBCbkX OHIB 3 MOMEHTY nikigaji 3aboprosaHocTi KnieHta no
KapTkoBoMy paxyHky.

4 4. KapTkoBuit paxyHok BegeTbeca B fonapax CLUA, EBPO, abo y HauioHanbHil BantoTi Ykpainu (rpusHi / UAH). KowTi KapTkoBOro paxyHKy MOXyTb
OyTu BUKopUCTaHi KnieHTOM Tinbku Ans po3paxyHkiB no onepadisx 3 KapTkoto, KL iHwe He nepegbavyeHo [loroBopom 3 KrieHTom.

4.5. baHk [lebetye KapTKoBWIA paxyHOK Ha BCi Cymu, MOB Si3aHi 3 BUTPaTamu, L0 BUHUKAKOTL Npu Bigadi KapTku, ii NOHOBNEHHI Ta BUKOPUCTaHHI, a
TakoX npu posipsaHHi [lorosopy.

4.6. KnieHT Mae npaBo po3paxoByBaTics 3 baHkoM B 0AMH 3 Takux cnocobis:

> BHECEHHSIM rOTIBKOBUX KOLLITIB;

» nepepaxyBaHHsIM rPOLLEN 3 iHLLOTO PaxyHKy, B T.4. 3 iHLLOMO DaHKy;

» 3apaxyBaHHS 3apobiTHOI NnaTu Ta iHWmMX nnatexis Big OpraHisauji

» nepepaxyBaHHs KOLUTIB 3a pekBi3uTamit KapTku, B T.4. 3 iHLLOTO BaHKy.

4.7. Mnatix Habupae YMHHOCTI, AIKLLO AOro OTPUMAHO 3a afpPecor), BkasaHot baHkom, i KapTkoeuit paxyHok KpeamtoBaHo.

4.8. baHk HapaxoBye MPOLIEHTW Ha 3anuLIOK KOWTIB Ha KapTkoBoMy paxyHKy KrieHTa. PoaMmip npoueHTHOI cTaBku, B 3anexHocTi Big Tuny KapTku,
BM3HauaeTbcs Tapudpamm BaHky. TNpoueHT pospaxoBytoTbes, 3rigHO Tapudie BaHKy, 3a KOXHWMIA KaneHAapHuiA AeHb nepebyBaHHA KOLITIB Ha
KapTkoBoMy paxyHKy. Po3paxoBaHi 3a3Ha4eHUM YMHOM NPOLIEHTN HAPaXoBYOTLCS LLOAEHHO | 3apaxoByoTbes Ha KapTkoBuid paxyHok Knienta B [eHb
Bininry.

4.9. KnieHT 30608 13aHWiA ONNIATUTK BCi BUTPATY Ta iHLLI NNaTeXi, WO BUHMKAOTb Y 3B'A3Ky 3 BUKOPUCTaHHSM KapTku. Bei nocnyri Banky onnavytoTbes
3rigHo 3 Tapudpamu.




4.10. Mnata baHky 3a ewmicito KapTtok, 0bmiH Ta ix noHoBneHHs crnadyetbes KnieHtom abo cnucyeTtbes 3 KapTkoBoro paxyHky KnieHTta npw BigkpuTTi
KapTkoBoro paxyHky abo npu o6miHi 4n oHoBneHHI KapTky.

4.11. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMW OMEPALIAMW. BaHk mae npaso 3anpocutu y KnieHTa Ta/abo y nnaTHukaliHiyjatopa
nepekasy [OKyMeHTW (iHgopmalLito), WO CBigYaTb NPO NPaBOMIPHICTL 3apaxyBaHHs/Mepekasy KOWTIB Ta BILCTPOUMTM BMKOHAHHS nepekasy /
3apaxyBaHHS KOLWTIB Ha paxyHku KnieHTa, BigkpuTi y baHKy, 3a okpemMumu BuaaMu onepawiit, 30kpemMa, ane He BUKIIOYHO:

- 3 METOI0 30iNCHEHHS BaMOTHOrO Harnsagy Ta/abo iHaHCOBOrO MOHITOPUHTY;

- 3 METOHK KOHTPOIHO PEXMMIB PaXyHKY, L0 BU3HAYEHi HOpMaTUBHO-NPaBoBUMM akTamu HBY.

Bank noseptae kowwTn Knienty/mnatHuky/iHiLiatopy nepekasy Ta/abo BiOMOBMSE y 3apaxyBaHHi/nepekasy KOWTiB, NpoBeeHHi BaHKIBCbKOI onepaLii,
Ta/abo 3anuiuae 6e3 BUKOHaHHs HaHKIBCbKY onepaujio y pasi:

- sikwo KnieHT Ta/abo nnatHuk/iHiLiaTop nepekasy He Haganw banky fokymeHTy (iHhopmaLito), Lo cBigyaTh NPO NPaBOMIPHICTb 3apaxyBaHHs/nepekasy
KOLLTIB;

- AKWO 3AiMCHEHHS 3apaxyBaHHs/Mepekasy cynepeuntb pexumy paxyHky KnieHTa/mnaTHukaliHiLiaTopa, WO BM3HAYEHUM HOPMATUBHO-NPaBOBUMU
aktamu HBY.

- BaHk Mae NpaBo Ha Yac BCTAHOBIEHHS NPABOMIPHOCTI Nepekasy 3yNUHATY 3apaxyBaHHS KOLWTIB Ha KapTkoBui paxyHok KnieHTa y pasi HagXooXeHHs
Big OaHKy-iHiLjaTopa NOBIGOMMEHHS MPO HEHAMNEXHA NepeKkas KoLUTIB.

4.12. OBMEXEHHA 3A ONEPALIAMU 3 BUKOPUCTAHHAM KAPTKH.

4.12.1. 3ab0pOHSETLCS BUKOPUCTOBYBaTU KapTKOBI paxyHku hisuyHMX OCib, L0 BigKpUBaTLCA ANS BRacHUX NoTpeb, Ans npoBedeHHs onepawin,
MOB'A3aHuX i3 3AIMCHEHHAM NigNPUEMHMLIBKOT Ta He3anexHoi NpothecinHoi AianbHOCTI.

4.12.2. 3a KapTKoBMMU paxyHkamu B HaLliOHarbHill BankoTi ianyHUX OCi0 - pe3naeHTiB 3hiicHIOTLCA BCi BUaM Po3paxyHKOBO-KacoBMX onepalii
BigNOBIAHO 10 YMOB [loroBopy Ta BUMOT 3akOHOAABCTBA, ki HE NOB'A3aHi i3 3AINCHEHHAM MigNPUEMHMLIKOI Ta He3anexXHOi NpoECiNHOI LiANbHOCTI.
4.12.3. 3a KapTkoBMMM paxyHkamu B HaLjioHambHiN BantoTi gisnyHmx ocib - mignpuemuis / ¢isnyHux ocib, siki NpoBagsTb HesanexHy npodecinHy
BiFrbHICTb, 3AINCHIOOTLCS BCi BUAK Po3paxyHKoBO-kacoBKx onepaLii BignosigHo Ao ymos [loroopy Ta 3akoHOAABCTBa, KpiM onepaLiid, NoB'A3aHnX
i3 BnacHumm notpe6amu. Lli ocobu nicnsi cnnatu noaaTkie, 300piB Ta iHWKX nnaTexis, nepeadayeHinx 3akoHo4aBCTBOM, MaloTb NPaBo NepepaxyBaTh
KOLLTM 3 TaKMX PaxyHKiB Ha BNACHi MOTOYHI PaxyHKM, BiOKPUTi Ans BNAcHWX notped.

4.12.4. KnieHTu 3giicHIOTb BanioTHi onepalii 3a KapTkoBumn paxyHkamu BignoBigHO 40 BamoTHOMO 3akoHO4aBCTBA Ta HOPMATWUBHO-NPABOBWX aKTIB
HBY.

4.13. 3BIT (BUNMUCKA MNPO PYX KOLLTIB).

4.13.1. Ha sumory KnieHTa B ycHiit hopmi, 3aTenedoHysaBLun o [OBIgKOBOrO LEHTPY, ane He YacTille OfHOro pasy Ha Micslb, baHk Hafcunae
Oe3KOWTOBHO Ha enekTpoHHY agpecy KnieHTa, o 3a3HaveHa y 3asBi-aHkeTi, 3BiT Npo obir kowTiB Ha KapTkoBoMy paxyHKy. 3BiT BKntodae B cebe
nepenik MnaTixHux onepavji, npoeefeHux KnieHTom no KapTkoBomy paxyHKy, BKMtoYatoum nnatexi Ha kopucTb baHky, a Takox 6anaHc KapTkoBoro
paxyHky. KnieHTy HagaeTbcsi MOXMMBICTL OTpuMyBaTh 3BIT 3a agpecod baHky i3 BpaxyBaHHsM Tapudis baHky. INpu ubomy BaHk He Hece
BignoBiganbHoCTi 3a BTpaTy 3BiTy abo po3ronolweHHs 3a3HayeHoi y 3BiTi iHcopmayii nig yac nepecunaHHs nowTolo abo nepepadvy uvepes
ynoBHoBaxeHy ocoby OpratisaLii. HeotpumaHrHs 3BiTy He 3BinbHse KnieHTa Bif BUKOHaHHS ioro 30608 s3aHb 3a [loroBOpoM.

4.13.2. KnieHT Mae MOXnuBiCTb B Oyab-akuit 3py4Hnin anst cebe yac cchopmyBaTh BUNKMCKY MPO pyx KOWTiB Ha KapTkoBomy paxyHKy B Cuctemi OTP
Smart. Bucnncka no KaptkoBomy paxyHKy Moxe ByTu cchopmoBaHa 3a 3afaHuii KnieHTom nepiog Ta MicTMTL BCi npoBedeHi KnieHtom onepadji no
KapTkoBOMY paxyHKy Ta 3a 4ONOMOrok0 BCix KapTok, Lo BigKpuTi 40 AaHOro KapTKOBOrO paxyHky.

4.13.3. Akwo KnieHT BuABMB po36IKHOCTI Mix onepaLisMv Ta Cymamu, BkasaHUMK Y 3BiTi | (hakTUYHO NpoBeaeHUMM, TO NPOTAroM 15-Ti kaneHgapHux
[OHiB Micnsi 3aKiHYeHHs YeproBoro Po3paxyHKOBOrO LMKy BiH MOBMHEH NUCbMOBO MPOIHGOpMyBaTh Npo Le baHk 3 gogaHHaM HeobxigHux NnaTixHMX
KBUTaHLIil1, y NPOTUNEXHOMY pasi 3BIT BBAXATUMETLCS NMiATBEPMKEHUM i nofanbLLi npeTeHsii baHkoM He npuimMaloTbCs.

4.13.4. BaHk Wwopoky, Ha BuMory KnieHTa, ctaHom Ha 01 ciuHsl, Hagae KnieHTy Bunucku 3a ix KapTkoBuMuM paxyHkamu. Skio KnieHT He Hapas baHky
nigTeppkeHHs 4o 01 MToro NOTOYHOrO POKY NPO 3anuLLKK Ha KapTKoBOMY paxyHKY, 3anuwwku no KapTkoBOMY paxyHKy BBaxatoTbCs NiATBEPMKEHUMM
KnieHToM.

4.14. BAHKIBCHKA NOCNYrA «PETYNAPHI NNATEXI»

4.14.1. Ha nigcTasi 3asBu-aHkeTy, sika MiCTUTL y cobi 3amoBneHHs Knientom bankicbkoi nocnyru «PerynspHi Mnatexi», KnieHt gopyyae BaHky
CaMOCTINHO CMCYBATY MPOLLIOBI KOLUTI Ha cnnaty KnieHToM perynspHux nnatexis 3 KapTkoBoro paxyHky KnieHTa, BkasaHoro y 3asiBi-aHKkeTi.

4.14.2. PerynsipHuM nrnatexem € nnatik, skui cnnaqyetbcst KnieHToM 3 chikcoBaHO NepiognyHicTio (pa3 Ha TWKAEHb, pa3 Ha MicsiLb TOLWO),
chikcoBaHiit Cymi, AKLO iHLWe He Bu3Ha4eHo CTopoHamu y 3asBi-aHKeTi, 3 OOHUM i TUM e NPU3HAYEHHAM NNaTexy Ta OGHOMY i TOMY X OTpUMyBaqy
(Hapani — PerynsaipHui nnarix).

4.14.3. BaHk npoBOANTL CUCaHHs PerynsapHux nnatexis 3 KapTkoBoro paxyHky Ta ix 3apaxyBaHHs Ha paxyHok(ku) oTpumysada(is), 3rigHo 3 rpadpikom
nnarexis, o 3a3HaveHui y 3assi-aHkeTi (Hagani — Mpadik nnatexis).

4.14.4. Cymm, 1o nignsratoTb CmcaHHi0 3 KapTkoBOro paxyHky, Ta BCA iHWa iHdopmaLis, ska HeobxigHa baHky ans npoBedeHHst PerynspHoro
nnaTexy HaBeaeHo y 3asBi-aHKeTi.

4.14.4.1.Y Bunagky, sIKLO 3rigHo 3assu-aHkeTu KnieHT € Camo3aiiHaToro 0coboto, a 0TpuMyBayem PerynspHoro nnatexy Buctynatume KnieHT y siKocTi
hi3nyHoi 0cobu, PerynapHuit nnatix 34inCHIOBATMMETLCS SK NepepaxyHoK BnacHOro foxody KnieHTa Ha BnacHWi MOTOYHMIA paxyHOK (MOTOYHWA,
BKIMaOHWA Y ByOb-AKUA iHLWIKKA), BIBKPUTUIA K (isnyHin ocobi (ans BnacHux noTpeb), kpim Toro, KnieHT 3060B'a3aHnin 3abesneuntn cnnaty ycix
nepenbayeHnx 3akoHOAABCTBOM NofaTKiB Ta 300piB 40 HACTaHHs KOXHOI BiANOBiAHOI AaTi PerynspHoro nnatexy.

4.14.5. BignosiganbHicTb 3a NpaBuUribHe 3a3HaueHHst AaHuX, BkasaHux y n. 4.14.4. Mpasun Hece KrieHT.

4.14.6. HasBHicTb KoWWTIB Ha KapTKOBOMY paxyHKy Ha AaTy ChucaHHs PerynspHOro nnatexy B HauioHanbHii BanoTi 3rigHo padhiky nnaTexis
nepesipseTbcs baHkom Ha novatky OnepauinHoro Yacy baHky, Ha kiHeub OnepauiiiHoro yacy baHky Ta Ha Yac BUKOHaHHS MnaTexy, SKWO iHLWA
nopsBoK He BCTAHOBMEHO BHYTPILLHIM PErynaTMBHUM AOKYMEHTOM BaHky.

Mpy LbOMY, AKLIO Ha MOMEHT nepeBipku baHkoM HasiBHOCTI KOLWTIB Ha KapTKoBOMY paxyHKY, sk BKa3aHO BULLE Y LibOMY MyHKTi, HeobXigHOT ans
CMCaHHs Cymu 3rigHo 3 ymoBamu [loroBopy Ha KapTkoBoMy paxyHKy He Byno, To BBaXaeTbCs, LU0 Ha ATy ClUCaHHs BignoBigHo Ao padiky nnatexis
kowTn Ha KapTkoBomy paxyHky 6ynw BigcyTHi abo ix Gyno HegoctatHbo Ans npoBefeHHs baHkom crucaHHst cymu PerynsipHoro nnatexy y
BignosigHocTi 4o ymoB Jorosopy.

Y pasi BigcyTHOCTi KoWTiB Ha KapTkoBOMy paxyHky y 06cs3i, BOCTAaTHbOMY AJ1s BUKOHAHHS PerynsipHoro nnatexy i3 BpaxyBaHHsIM Komicii baHky
Ha faTy cnucaHHs 3rigHo 3 pacikom nnatexis Ta ymosamu [lorosopy, baHk He Hece HisikoT BiANOBIAANbHOCTI 3a HECMNCAHHS (NOpYLUEHHS KrigHToM
CTPOKIB NepepaxyBaHHs TOLLO) PerynspHoro nnatexy.
4.14.7.Y paa3i BifcyTHocTi abo HegoCTaTHOCTI Ha AaTy cnucaHHs bankom PerynsipHoro nnatexy Ha KapTkoBoMy paxyHKy KOLTiB y 06¢s3i, 4OCTaTHbOMY
Ans NpoBefeHHs baHKoM cnucaHHs cyM ycix PerynspHux nnatexis 3rigHo 3 [padikom nnatexis, baHk NpoBOAUTL CMIMCAHHS YaCTUHU 3a3HAYEHNX
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PerynspHux nnatexis Ha BNacHUN po3cys - B MEXax HasiBHUX Ha KapTkoBOMY paxyHKy kowwuTis. Mpu Lbomy, baHk He Hece Hiskoi BignosiganbHOCTi 3a
HecnucaHHsa (nopylleHHs KnieHToM CTpokiB nepepaxyBaHHs Towlo) PerynapHux nnatexis. baHk He BigcnigkoBye nofanbluuii CTaTyC 3a3HauveHux
PerynsipHux nnaTexiB Ta He NPOBOAMTb CMIMCAHHA Y iHLWY AATy y pa3i HagXOMKeHHs Ha KapTKOBWIA paxyHOK KOLUTIB, OCTATHIX Ans NpOBEAEHHS
CrMCaHHA pelwTy PerynapHux nnatexis 3rigHo 3 [padikom nnaTexis.

4.14.8. Yci PerynspHi nnaTexi BUKOHYKOTBCS Ha AaTy CMCaHHs Takux PerynspHux nnatexis 3rigHo 3 Mpadikom nnatexis, Ha novatok OnepauiiHoro
AHs, Ha kiHelb OnepalLiitHoro aHs baHKy Ta Ha Yac BUKOHaHHS nnaTexy, y BignoBiaHoCTi 3 . 4.14.6. Mpasun, SKLWO iHLWWIA NOPALOK HE BCTAHOBINEHO
BHYTPILUHIM perynaTueHuM gokymeHTom banky. Mpu Lbomy, y pasi HagxomkeHHs fo baHky Big KnieHta Ha gaTy cnucanHs PerynspHoro nnatexy 3rigHo
3 ymoBamu [loroBopy iHLWMX NnaTikHUX gopyyeHb KrieHTa, KnieHT uum ynoBHoBaxye baHk camocTilHO, Ha po3cyd BaHky (Ta 3 ypaxyBaHHSM BUMOT
3akoHofaBCTBA), BU3HAYATY YEPTOBICTb BUKOHAHHS TakuX PErynspHuX niaTesis i Takux iHWMX NNaTikHUX JopyyeHb KnieuTa.

4.14.8.1. 3 ypaxyBaHHsM HaBegeHoro y n. 4.14.8. MNpasun, baHk He Hece BianoBiaanbHOCTI 3a:

4.14.8.1.1. HeBUKOHaHHS PerynspHOro nnatexy, SKWo y pesynbTaTi BAKOHaHHS BaHKOM iHLWWMX NRaTiXHUX AOPYYeHb, WO Haainwny Big KnieHTa Ha
JaTy crucaHHs Takoro PerynsipHoro nnaTtexy 3rigHo 3 ymoamu [loroBopy, Ta/abo BukoHaHHs BaHkom BUMor 3akoHO4ABCTBa PO YEProBiCTb CIMCAHHS
TPOLLOBMX KOLLTIB, KOLLTIB Ha KapTKoBOMY paxyHKy He BUCTauMUNO Ans BUKOHaHHS Takoro PerynspHoro nnatexy, abo

4.14.8.1.2. HEBUKOHAHHS iHLIMX NATXKHUX JOPYYEeHb, L0 HadidWnw Big KnieHTa Ha gaTy cnucaHHs PerynsapHoro nnatexy 3rigHo 3 ymosamu [orosopy,
Yy pesynbTari BUKOHaHHS baHkoMm BignosigHoro PerynsipHoro nnatexy, Ta/abo BMkOHaHHS baHkoM BUMOr 3akoHOAABCTBA MPO YEProBiCTb CNMCAHHS
TPOLLIOBUX KOLLTIB, KOLUTIB Ha KapTKOBOMY paxyHKy He BUCTa4nUno A4S BUKOHAHHS TakuX MaTikHUX AOPYYEHb.

4.14.9.'Y pasi BHECEHHS 3MiH LLOAO NOPSAKY CUCaHHS (CyM Ta/abo pekBisuTiB Ans nepepaxyBaHHs PerynspHuX nnatexis TOLWo), ke 34iNCHI0ETbCS
BaHkom Ha nigcTasi [JoroBopy, KnieHT 30608's3aHuii iHiLjitoBaTh yknaaeHHs 3asBu-aHkeTh Npo HagaHHs baxkicbkux nocnyr AT «OTI BAHK» (3miHa
YMOB KOpPUCTYBaHHs1 BaHKiBCbKMMM nocnyramm).

4.14.10. BaHk He Hece BigNOBILANBHICTb 3@ BUKOHAHHS CMIUCAHHS 3rigHO 3 ymoBamu [lOroBopy, SIKWO (akTW4HO [aHi, HaBeaeH y 3asBi-aHKeTi
3MiHUKCb, ane KnieHT He nosigomue baHk npo ue y nopsaky, nepeabayeHomy y n. 4.14.9. Mpasun.

4.14.11. Knient mae npaBo B Byab-skui Yac BigMoBMTUCS Bif BaHkiBcbkoi nocnyr «PerynspHi nnatexi», Hagaslum fo baHky 3asBy-aHKeTy npo
BiAMOBY Bif OTPUMaHHsi BaHKIBCbKIX MOCNYT y CTPOKYW Ta y Nopsiaky, nepeabadyeHi posainom V [lorosopy.

4.14.12. 3a HagaHHs baHkicbkoi nocnyrv «PerynspHi nnatexi» nepegbayeHoi [JoroBopom, KnieHT cnnadye baHky KOMiCiiHy BUHaropogy 3rifHo 3
Tapudbamm BaHky y cnoci6, BusHaueHnin 3asiBOO-aHKETOHO: LLMSXOM CCcaHHs BaHkom KoMiCinHOi BuHaropogy 3 KapTkoBoro paxyHky KniexTa.
4.14.12.1. Y pasi BiacyTHOCTi Ha KapTkoBOMY paxyHKy KnieHTa rpoLwoBmMx KOLTIB y 4OCTATHIN KiNbKOCTi 4115 cnMcaHHs baHKoM KOMICINHOT BUHAropoau
3a HapaHy baHkiBcbky nocnyry 3rigHo 3 UM posginom lNpasun abo Hecnnati KnieHTOM 3a3HaueHoi baHKiBCbKOi nocnyrit npoTtarom GinbLue Hix 2
kanenaapHi mMicaui nocninb, baHk Mae NpaBo B OAHOCTOPOHHLOMY NOPSiAKY po3ipBaTy [orosip B YacTUHI HagaHHs baHKiBCbKOT nocnyr «PerynspHi
nnaTexi» Ta Mae NpaBgo iHiLiloBaTK norawweHHs KnieHToM 3asHaveHoi 3aboproBaHOCTi Ta 3aBAaHWX 30uTKiB baHky y CynoBOMY MOpsaKY.

4.14.13. Wnsaxom yknageHHs 3asBu-aHkeTV Npo HagaHHa BaHkiBcbkoi nocnyrv «PerynsapHi Mnatexi» KnieHT ninTBepaxye, WO NOPSAOK CMNCaHHS
PerynsipHux nnatexie 3 KapTkoBOro paxyHky, sk BiH onucaHuii y 3asiBi-aHKeTi, HOMy LIiNKOM 3pO3yMinuii Ta, WO BiH 6e33aCTepexHo NOromKyeTbCA 3
HWM Ta He Byae BucyBaTh 00 baHKy XOAHMX NpeTeH3iit, NO30BIB Y 3B'A3Ky 3 HafaHHsM Ta/abo HeHagaHHaM baHkom baHkiBcbkoi nocnyru «PerynspHi
nnaTexi» y nopsaky, nepegbayeHomy 3asBot-aHKeTolo Ta [JoroBopoM.

4.15. 30IMCHEHHA BE3KOHTAKTHUX NNATEXIB 3 BAKOPUCTAHHAM CEPBICY GOOGLE PAY/ APPLE PAY

4.15.1. Cepsic Google Pay/ Apple Pay - cuctema mobinsHux nnatexis popobneHa Komnanieto Google/ Apple, ska 403Bonse 3aiMCHIOBATY NNATHKHI
TpaH3akLji 3a gonomoroto MoBinbHIX NPUCTPOIB, TakMMI MPUCTPOSIMI MOXYTb 6YTW CMapTOHW, NNAHLLETH, FOAMHHWKM Ha nnatdopmi Android/ i0S.
Onnara BinbyBaeTbCA Yepea BiaMnoBigHMA foaaTok 3 BukopuctaHHsM TexHonorii NFC. Cepsic Google Pay/ Apple Pay nigTpumyeTbest Ha NpUcTposix 3
onepavinHoto cuctemoio Android Bepcii 4.4 i Buwwe/ i0S, Bes root-goctyny.

4.15.2. ins 3picHeHHs onepadin 3a gonomoroto Cepsaicy Google Pay/ Apple Pay Ha mobBinbHui npucTpiit HeobxigHo BcTaHoBKUTM Mo6inbHuin fogaTok
Google Pay/ Apple Pay Ta sapeectpyBaTti B HboMy KapTky, HaaaBLUW peksisuTy, ski BuMarae seect MobinbHui gogatok Google Pay/ Apple Pay.
4.15.3. baHk 3ifiCHIOE NepeBipKy BBeAeHMX pekBisnTi B MobinbHui fogatok Google Pay/ Apple Pay, a Takox npoBoguTb aBTeHTUdiKaLito [epxatens
KapTku ogHuM 3 0BOX cnocobis:

- 3 BUKOPUCTaHHAM OZHOPA30BOro napons, HanpaeneHoro [epxatento Kaptku B SMS -nosigomneHHi;

- WwnsxoM npoxomkerHs [epxatenem KapTkv npoueaypy nepesipku yepes [osigkosui LeHTp baHky y nopsaky, BctaHoBneHomy baHkom.

4.15.4. Micnsa peectpauii Kaptkm B MobinsHomy gogatky Google Pay/ Apple Pay B 3axuiweHomy cxosuli MoBinbHoro npuctpoio (opmyeTbes i
30epiraeTbcst TOKEH.

4.15.5. KnieHt Moxe 3apeecTpyBatu Aekinbka Kaptok B MobinsHomy gogatky Google Pay/ Apple Pay.

4.15.6. 3 BukopuctaHHam Cepsicy Google Pay/ Apple Pay [epxatens Kaptku 3a gonomoroto BignosigHoro MobinsHomy gogatky MobinsHoro
MPUCTPOI0 MOXe 3aicHIoBaTH nnatexi yepes POS-tepmiHan, skui nigtpumye NFC-onepauii, 3gincHioBat nnatexi B MobinbHux gogatkax Google
Pay/ Apple Pay Ha Mo6insHoMy npucTpoi i Ha caitTax, ski nigTpumytoTb pospaxyHku yepes Cepsic Google Pay/ Apple Pay.

4.15.7. BupanenHs nigknioyeHoi Kaptku 3 Cepaicy Google Pay 3giiicHioeTbes wnsixom BuganeHHs TokeHy B MobinsHomy fogatky Google Pay/ Apple
Pay, abo wnsxom 3BepHeHHs ao [osigkoBoro LeHTpy baHky, (skwo MobinbHuin npucTpin 6yno BukpageHo/BTpayeHo).

4.15.8. [lepxatenb 30608's3aHuin BuganuTv TokeH 3 MobinbHoro gopatky Google Pay/ Apple Pay y HacTynHux Bunagkax:

- y Bunagky 3namy MobinbHoro npuctpoto [epxatens abo nigospu npo 3nam;

- OflepXaHHs TpeTiMu ocobamu HecaHKLioHOBaHoro focTyny Ao MobinbHOro npucTpoio, abo BUHMKHEHHS NiAO3pK NPO Lie Yi iHLLE NopyLUeHHs Be3nekn
Ta goctyny 4o Mob6inbHOro NprCTPoOLo TOLLO;

- nepeq 3HULLEHHsIM, Nepen nepepayeto MobinbHOro MpUCTPOKD B KOPUCTYBaHHs abo y BRAcHiCTb TpeTil 0cobi Ta iHWwWuM BubyTTAM MobinsHoro
MPUCTPOKO 3 BOMOAIHHS [lepxatens, sike BiaOyBaeTbCs 3a Oro BONEBUSBIIEHHSAM.

4.15.9. KnieHT Hece BianoBiaanbHicTb 3a:

- KOHGigeHLUinHicTb ogHOpa3oBux naponis, naponis, MIH-kogie, iHWwMx 3acobis goctyny Knienta go MobGineHoro mpuctpoto, MobinbHoro gogatky
Google Pay/ Apple Pay, KapTku, TokeHy;

- HasBHiCTb 0OMexeHb focTyny [0 MobinbHoro npuctpoto (naponis, GiOMETPUYHMX inEHTMIKATOPIB, YacoBMX iHTepBaniB 6MoKyBaHHs TOWIO), 3@
HasIBHICTb Ta CBOEYACHE OHOBIEHHSI aHTWBIPYCHUX NPOrpam, BCTAaHOBMEHNX Ha MoBinsHOMY npucTpo;

- HEJOMYLLIEHHS BUKOPUCTAHHS TpeTiMu ocobamm MoBinbHOro npucTpoto 3i BCTaHoBNEHUM Ha HboMy MobinbHum gogatkom Google Pay/ Apple Pay;

- 3a onepaLjii, 3aincHeHi 3a gonomoroto Cepaicy Google Pay Ha MobinsHomy npucTpoi KniexTa;

- CBOeYacHe nosigomneHHs baHky npo HeobxigHicTb BrokyBaHHs TOKeHY;

- BupaneHHs TokeHy 3 MobinbHoro gopatky Google Pay nepen uaaneHHsm MobBinbHoro gogatky Google Pay 3 Mo6inbHoro npuctpoto;

- BuaaneHHs TokeHy nepeq 3HULLEHHSM, nepef nepeaayeto MobinbHOro npucTpoto B KOPUCTYBaHHSA abo y BNacHiCTb TpeTiit 0cobi Ta iHwnm BUEYTTAM
MobinbHoro npucTpoto 3 BonogiHHa KnieHTa, sike BigbyBa€ThCA 3a MOTO BONEBUSBIIEHHAM;
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-BUKOHaHHS IHCTPYKLii Ta npasun poboTu 3 MobinbHum gogatkom Google Pay/ Apple Pay.

4.15.10. baHk Bignosinae 3a 30epexeHHs rPOLIOBMX KOLUTIB Ha KapTKOBOMY paxyHKy Ta BMKOHAHHsI onepaliii 3a KapTKoBMM paxyHKOM 3a YMOBW
potpumanHs KnieHtom Jorosopy.

4.15.11. BaHK He Hece BiAnoBiAanbHOCTI 3a:

- poboty Cepsicy Google Pay/ Apple Pay Ta MobinbHoro npuctpoto;

- HEMOXIMBICTb 34iNCHEHHS onepain 3a gonomoroto Cepaicy Google Pay/ Apple Pay Ha CTOpPOHi TOProBoi TOYKY;

- KOH(higeHLiAHICTL iHchopmaLii, o 3bepiraeTbest Ha MobinbHomy npuctpoi, B MobinbHomy fogatky Google Pay/ Apple Pay;

- MigTpumky onepavjnHoi cuctemm MobinbHOro MpUCTPOIo;

- fii npoBaiaepa abo byab-skoi TpETLOT 0CcobM, L0 3AINCHIOTLCS B paMkax obcryroByBaHHs MobinsHoro gopatky Google Pay/ Apple Pay, Cepsicy
Google Pay/ Apple Pay;

- Byab-siki 06CTaBMHY, SIKi MOXYTb NepepBaTy, nepeLLkoanTy abo iHakwe BNuHYTH Ha dyHKLioHyBaHHS MobinbHoro fogatky Google Pay/ Apple Pay
Cepsicy Google Pay/ Apple Pay (HegocTynHicTb Mepesxi onepatopa MoBINbHOMO 3B's3Ky, 0OMEXKEHHS! 30HM MOKPUTTS MEPEXi MOBINLHOMO 3B'A3KY,
nepebois nopavi abo nepepusaHHs 6€34pOTOBOrO 3'€HAHHS).

4.15.12. BaHK He rapaHTye KOHMIOEHLINHICTb i Deaneky eneKkTPOHHOI Mepegfadi AaHWX Yepes CTOPOHHI MiAKMoYEHHs, siki He nepebyBatoTh nig
koHTponem baxky. KoHdhigeHuinHicTb Ta 6e3neka nepeaavi AaHnx 3abesneuytoTbes BianosiaHo Ao pernamenTis Komnanii Google/ Apple.

4.15.13. Wnsxom nignucanHs 3assu-aHkeTu, KnieHT Hagae 3rogy Ha 0bpobky baHkom Ta komnaHieto Mastercard/Visa noro nepcoHansHUX gaHux y
38'a3ky 3 pobotoro Cepaicy Google Pay/ Apple Pay, a Takox Ha nepefady (MOWMPEHHS), Y T.4. TPAHCKOPAOHHY, MOTO NEPCOHANbHUX LaHuX, Lo
nependayeHo cTaHgapTamm komnaHii Mastercard/Visa.

5. NOAATKOBI KAPTKU

5.1. 3a nucemoBoto 3asBoto Knienta BaHk moxe Bugatn Kaptky [osiperint ocobi KnieHta. [Jogatkosa lNnaTikHa kapTka HagaeTbest KnieHTy un
[JosipeHin ocobi KnieHta B nopsiaky, nepepbaveHomy n.2 Mpaeun. KnieHT Ta [JosipeHa ocoba KnieHTa HecyTb conigapHy BignoBiganbHiCTb nepes
BaHkom 3a onepauii 3 [logaTkoBoto [naTixkHOK KapTKOK NpOTAroM ycboro cTpoky Aii floroBopy 3 KnieHTom. baHk Mae npaBo npeg’siBuTh BUMOMM 40
Byab-koro 3 HUX. BaHk 3a BNacHoH iHiLiaTUBO Mae npaBo nepesunycTuth Joaatkosy MNnatixHy KapTky 3i amiHOHO i TNy (36inbLUeHHs a0 3MEHLLEHHS
Tuny Jonatkosoi MnatixHoi KapTkw). Y Bunagky Hesrogu KnieHTa i3 amiHoto Tuny fopaTkoBoi MnatixHoi KapTku, KnieHT Mae npaBo 3akputu [JoaaTkosy
[MnaTixHy KapTky.

6. KOPMOPATUBHA KAPTKA

6.1. NOPANOK HALAHHSA BAHKIBCLKOI MOCNYTU1

6.1.1. HagaHHst BaHKIBCbKOI MoCnyrv 3miiCHIOETCS Ha NiacTaBi 3asBu-aHKkeTH Npo HafgaHHs bankiscbkux nocnyr AT « OTI BAHK»/ 3asiBu-aHkeTn npo
HapaHHsa bankiscbkux nocnyr AT «OTIT BAHK» (3miHa ymoB kopucTyBaHHs BaHkiBCcbkoto nocnyroto) (no Tekcty Mpasun pasom — 3asBa-aHKeTa).
BaHkiBcbka nocnyra nonsrae y BigkputTi KnieHty KapTpaxyHky. [Jo oTpumaHHs BaHkom noBigommneHHs npo BigkputTs KapTpaxyHKy 3 BigMITKOK npo
B3ATTS PaxyHKy Ha obnik nogaTKoBWM OpraHoM BCi KapTku 3ammwarotbes 3abrokoBaHumu, a no KapTpaxyHKy 3AiiCHIONTLCA onepaji nuwe i3
3apaxyBaHHs KOLUTIB.

6.1.2. baHk 3pjicHioe emicito KopnopatueHux KapTok ansi agiiicHeHHs onepauint 3a KapTpaxyHkom, Hapae ix Ta [IH-kog go Hux [epxatento B
KOpPUCTYBaHHS Ta 3AilcCHI0E iX obcryroByBaHHS. KapTky Mae npaBo BukopucToByBaTM [lepxatenb. BukopucTaHHs KapTkw 3a OOBipeHiCTIO He
[0MyCKaeTbC.

6.1.3. Bunyck, kopuctyBaHHs KapTkolo Ta 3AiMCHEHHs onepauiit 3a KapTpaxyHkoM perynioetbest 3akoHogaecTBoM, [lorosopom, [Mpasunamu Ta
Tapudbamm Barky/TapudHum MakeTom, a Takok HOPMATUBHUMM JOKYMEHTaMM Ta NpaBuUaMu Bi4NOBIAHOI NIATOKHOI CUCTEMMU.

6.1.4. KnieHT Ma€e npaBo CaMOCTiNHO BU3HaYaTu KinbkicTb KnieHTiB, Skum HagaBaTumyTbes KoprnopaTueHi KapTku Ans 3giicHeHHs MNnaTixHux onepawin.
Mepenik KnieHTie KnieHT 3a3Havae nucbMoBo Yy 3assi-aHkeTi (3asiBa Ha Bugady KopnopatusHoi KapTkn).

6.1.5. bark Bigkpusae Knienty KopnopatusHuit KapTkoBuit paxyHOK y BankoTi paxyHKy Ta Hagae Kaptku ocobucto [lepxatensm, a Takox 3aiNcHIoe
po3paxyHkoBe 06CnyroByBaHHs MnaTixHUX onepaLiit, BAKOHaHUX 3 BUKOPUCTaHHAM KapTku.

6.1.6. [lepxatenb oTpumye ocobucto KapTky y nopsiaky, BusHayeHomy [lorosopom Ta paBunamu, Ta BUKOPUCTOBYE ii 47151 3LiACHEHHS PO3paXyHKiB
K Ha TepuTopii YkpaiHu, TaK i 3a ii Mexamu.

6.1.7. Baxk 3aiiicHioe 06¢nyroByBaHHs KapTkoBOro paxyHky 3a [le6etoBoto cxemoro.

6.1.8. KopnopatveHuit KapTkoBuMIn paxyHOK BUKOPUCTOBYETHCA BIAMOBIAHO A0 PEXMMY MOTOYHOTO PAxXYHKY 3 YpaxyBaHHSM HAcTYMHUX OOMeXeHb,
yCTaHoBNEHWX 3aKOHOAABCTBOM:

- KOWTW 3 KopnopaTueHoro KapTKoBOro paxyHKy ¢hian4HOi ocobu-nignpuemust He MOXyTb 6YTW BUKOpUCTaHi Ans BunnaTu/ogepkaHHs 3apobiTHOT
nnaTty, iHWWX BUMIaT COLjanbHOr0 XapakTepy, pPO3paxyHKiB 3a 30BHILLHbOTOProBENbHAMM [OTOBOPaMM (KOHTpakTamu), 34IMCHEHHS! IHO3EMHMWX
iHBECTULi B YKpaiHy Ta iHBECTULIN pe3ngeHTiB 3a 1i Mexi;

- KOLTY 3 kopropaTieHoro KapTKoBOro paxyHky B HaLioOHasbHii BaniOTi MOXHa 3LiMCHIOBATY BCi BUAM PO3paxXyHKOBO-KacoBMX onepaLlii, kpiM onepaLii,
MoB'A3aHuX i3 BnacHumu notpebamu Knienta;

- KOLITW 3 KoprnopaTuBHOro KapTKoBOro paxyHky B iHO3eMHIi BankoTi KopuanYHOi ocobu Ta dianyHoi ocobu-nignpuemus MoxyTb OyTH BUKOPUCTaH
BUKITHOYHO [151;

® Oflep)XaHHs roTiBkM 3a Mexamu YKpaiHu 4ns onfatii BUTPaT Ha BigpsAmKEHHS;

®  37ilICHEHHS PO3paXxyHKiB y 6e3roTiBKOBIN hopMi 3a Mexamu YKpaiHu, iki NoB’A3aHi 3 BUTpaTaMu Ha BigpSIKEHHS Ta BUTpaTaMi NpeaCcTaBHNLBKOro
XapaKTepy, a TakoXx Ha onnaTy ekcnnyaTawiiHuX BUTPaT, NOB'A3aHUX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSHUX, MOPCHKIX, aBTOTPAHCMOPTHUX
3acobiB 3a Mexamu YkpaiHu, BignoBigHo Jo ymoB KoAekcy TOProBenbHOro MopennaBcTea YkpaiHu, MosiTpsHoro kogekcy Ykpainu, KoHBeHLii npo
MiXHapOaHY LMBINbHY asiaujto, MixHapoaHOT KOHBEHLi PO JOPOXHIN pyX.

KowTn 3 kopnopatusHoro KaptkoBoro PaxyHky, BUKOPUCTaHI NpaLiBHAKOM, SKWIA 3HAX04UTbCS Y BiApSMKEHHI, MOHAZ HOPM BUTPAT Ha BipSaaKeHHs,
nignaralTb BigWKOAYBaHHIO LM NPaLiBHUKOM BriacHuky paxyHKy 3rigHO i3 3akoHOAaBCTBOM.

KoHTposb 3a pyXoM i LjifibOBUM BUKOPUCTAHHAM KOLWTIB 3a KapTKOBUM paxyHKOM 34iNCHIOETbCH BnacHukom PaxyHky.

6.1.9. TMpu npuAHaATTI piweHHs KnieHTom npo 3BinbHeHHs [epxartens 3 poboTu (posipsaTv TpygoBi NpaBoOBiAHOCMHM), KrieHT B CTPOK 40 3-x
BaHkicbkux AHiB, 3060B's13aHWI NoiHchopMyBaTK Npo Le baxk i noBepHyTv KapTky [epxatens fo BaHky, B TOMy yncni yknactu 3asBy-aHKETY npo
BiMOBY Bif oTpumaHHsi BaHkiBcbkoi mocnyru (Mpo aHymnoBaHHA Kaptku [epkartens emitoBaHnx go KopnopatusHoi Kaptku KnieHta). B pasi
HenoBepHeHHs KapTku npw 3BinbHeHHi [lepxatens B 3a3Ha4eHn CTPok, KnieHT 3060B'3yeTbcs kKoMNeHcyBaTh baHky BCi BUTPaTK Bifi BUKOPHCTaHHS
HenoBepHyToi KapTku npoTsirom 3-x BaHKIBCbKMX AHIB MiCNs BUCTABNEHHS baHKOM paxyHKiB Mo lNnaTikHUX onepayjisX, 3miNCHEHMX 3a [OMOMOroH0
BYACHO HENOBEPHYTOI KapTku.
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6.1.10. MonoBHeHHs KapTpaxyHKy Moxe 3gilicHioBaTUCS KNiEHTOM 33 paxyHOK rOTIBKOBMX KOLUTIB, L0 BHOCATHCA A0 kacu baHky B ycTaHOBNEHOMY
nopsgky abo Lunsxom Ge3roTiBKOBOrO nepekasy 3 BMacHOro MOTOYHOrO paxyHka KnieHta, Bigkputoro B Oyab-ikomy GaHKy 3a peksisuTamu, L0
3a3HaveHo y 3asBi-aHKeTi.

I3 BpaxyBaHHsAM pexumy KapTpaxyHKy, nonoBHeHHst KapTpaxyHKy Moxe 3ailicHioBaTCs TpeTiMu 0cobamu y BignoBigHOCTi 3 BUMOrammn 3akoHoaaBCTBa.
6.2. CTpok HagaHHa BaHkiBcbkoi nocnyru «KopnopatmBHa Kaptka». baHk Hagae baHkiBCbKy nocmyry, BU3HauyeHy UMM posginom [pasun, 3
MOMEHTY YknageHHs Mix Bankom, Knientom Ta [lepxatenem 3asBu-aHkeTu npo HagaHHs bankiscokux nocnyr AT «OTI BAHK». baHk npunuHse
HagasaTu baHkiBcbky nocnyry [lepxatenio 4o yknageHHs Mk KnieHtom Ta baHkom 3asBu-aHKeTV Npo BiAMOBY Bif OTpUMaHHs baHkiBCbKOT nocnyru
(npo anymtoBanHs KapTkn Jepxatens emitoBaHnx oo KopnopatusHoi KapTku KnieHTa). BaHk npunuHsie HagaBaTu baHkisceky nocnyry KnieHty go
yknageHHs Mix KnieHtom Ta BaHkom 3asiBu-aHkeTu npo BiAMOBY Bif OTpuMaHHs BaHkiBcbkoi nocnyri (mpo aHynioBaHHs KopriopaTveHoi KapTku
KnieHTa Ta 3akputTa KaptpaxyHky), ane B 6yagb-skomy BUNaaKy 40 BUKOHaHHsS CTOpoHamm B3sTWX Ha cebe 30008 s3aHb 3a [JoroBOPOM B MOBHOMY
06ca3i abo o MOMEHTY posipBaHHs [loroBopy y Bunagkax, nepeadaveHux [Jorosopom Ta/abo 3akoHOAABCTBOM.

7. MOPAAOK YCTAHOBJIEHHA KYPCY NPOAAXY, O6MIHY ABO KOHBEPTALIII IHO3EMHOI BANKOTH

7.1. OcobnuBocTi 3AiliCHEeHHA onepauiin B BanioTi, WO BiAPi3HAETLCA Big BantoTu KapTkoBoro paxyHky. baHk 3BepTae yBary Ta HaronoLye, Lo
TEXHIYHI 0CODNMBOCTI 3AINCHEHHS TakuX onepaviin pobnaTb HEMOXIMBUM 3a3garnerigb BU3HAYMTU Cymy KOLTIB, Lo Byge cnucaHa 3 KapTkoBoro
paxyHky KnieHTa BHacnigok BUKOHaHHS onepaLii. Y Bunafky 34iicHeHHs onepaLii 3 BukopuctaHHam MnatixHoi KapTku y BantoTi, LWo BiApi3HAETLCS Bif
BantoTV KapTkoBoro paxyHky, baHk cnucye 3 KapTkoBoro paxyHky KnieHTa Cymy KOLLTIB, Sk BU3HAYAETCA HACTYMHUM YWUHOM:

- Cyma 3AiNCHEHOT 3 BUKOpUCTaHHAM [naTixHoi KapTku onepalii camocTiiHo Bi3HavaeTbest MnatixHoo cuctemoto abo 6aHKoM — eKBalipOM B OHiIN i3
pospaxyHkoBux BamoT - EBPO/gonapu CLUA/rpuBHI Ta noBigoMnseTbcsl baHky B KNipMHrOBMX MOBILOMIEHHSsIX, siki baHk oTpumMye Big InaTikHOI
CUCTEMM Yepe3 NPOLIECUHIOBUI LIEHTP;

- 3riAHO OTpUMaHoro Bif MnaTiXHOI cUCTEMU KNIPUHIOBOrO NOBIAOMNEHHS, baHk 3aiicHi0e cnucaHHs KowwTie 3 KapTkoBoro paxyHKy KnieHTa B BantoTi
KapTkoBoro paxyHKy 3 BUKOPUCTaHHAM Kypcy BaHky ans 3aiicHeHHs nepepaxyHKy Cymu KRipuHry onepalii y BantoTy KapTkoBoro paxyHky CTaHOM Ha
Aaty (haKTUYHOrO CNMCaHHs KOLWTIB 3 KapTKOBOrO paxyHKy.

7.2. CncanHs BaHkom kowwTie 3 KapTkoBOro paxyHky KnieHta BHACMigOK 34iMCHEHHS ONWUCaHMX BULLE onepauin BigbyBaeTbCs BigMNOBIAHO 40 NpaBun
[MnaTiXHWUX CUCTEM (OPIEHTOBHO NPOTArOM ABOX — TPUALATY KaneHAapHWX AHIB Nicns 3aiMCHEHHS onepaLii 3 BukopuctaHHaM MnaTikHoi KapTku) B gaty
OTPUMaHHS Bif NPOLIECUHIOBOrO LieHTpY BaHKy KnipuHroBoro nosigommneHHs no onepadji. IHpopmallis npo Kypc baHka Ans 3aifcHeHHs nepepaxyHKy
KNipyHroBOi cymm onepaLii y BanoTy KapTkoBoro paxyHky posmillyeTbest Ha OdiLiiHoMy caiTi baHky.

7.3. B SMS-noBigomneHHi, Wwo otpumye KnieHT B AeHb 3AINCHEHHS onepaLii 3 BUKkopucTaHHam MnaTikHoi KapTku y BankoTi, WO Bifpi3HAETHCS Bif
BanoTK KapTKOBOrO paxyHKy 3a3Ha4aeTbCa CyMa KOLUTIB Y BantOTi 34iICHEHOI 3 BUKopUcTaHHaM MnaTixHoi KapTku onepalii, sika 3abnokoBaHa baHkom
Ha KapTkoBOMY paxyHky B MOMEHT 34iCHEHHS onepalii Ta Cyma OpiEHTOBHOrO 3anuLLKy Ha KapTkoBOMY paxyHKYy B MOMEHT 3iICHEHHS onepaLlii, ska
He € 0CTaTOYHO Ta MOXe ByTi 3MiHEHa CTaHOM Ha [aTy CIUCaHHS! KOLUTIB 3 KapTKOBOro paxyHky.

7.4. 3 meTot0 cnnaty komicii baHky 3a PospaxyHkoBo-kacoBe 00CnyroByBaHHs KapTkOBOrO paxyHKy, BiKpUTOro B iHO3eMHii BantoTi, KnieHT fopyyae
baHky cnmcyBaTi 3 KapTKOBOTO paxyHKY KOLITW Y BignoBIAHIN iHO3EMHIN BanioTi ANS NOAANbLLOMO NPO&aXy CMUCAHMX KOLLTIB Ha BamOTHOMY PUHKY
Ykpaihu (3a odpiliiium kypcom HBY Ha gaTty npogaxy) Ta 3apaxoByBaTi OTpUMaHy MiCMs Npogaxy iHO3EMHOI BamnoTh CyMy KOMICIi B HaLliOHaMbHiN
BaIioTi Ha paxyHku goxofis baHky. Poswmip komicii BaHKy BU3Ha4aeTbest ik cyMma nepepdaveHoi Tapudamu banky komicii y BanioTi KapTkoBoro paxyHky
NOMHOXeHa Ha odiLiiHui kypc HBY Ha paty npogaxy.

7.5. [loroBipHe cnucaHHs kowTie 3 KapTkoBoro paxyHky KnieHTa B po3mipi nnat (KOMICiiHUX BUHAropogd) MoXe 3giiicHioBaTcs BaHkom 3a paxyHok
HecaHkujoHoBaHoro oeepapadty no KaptkoBomy paxyHky. KnieHT 3060B's13aHuiA 3MilicHIOBaTU MoralueHHst 3aboproBaHocTi No HecaHKLUioHoBaHOMY
oBepapadTy B nopsaky, nepegdayeHomy [Jorosopom.

8. KPEOAWTYBAHHA

8.1. YMOBU KPEAUTYBAHHA TA NOPAAOK OTPUMAHHA, OGCITYTOBYBAHHA TA NMOBEPHEHHA KPEAUTY/KPEAUTHOI NTIHII

8.1.1. YMOBU KPEQUTYBAHHS:

8.1.1.1. Tun Kpeauty: KpegutHa ninis; Meta otpumanHsa Kpeauty: Kpeaut HafaeTbes B HaLiOHarbHil BankoTi Ha COXUBYI Lini.

8.1.1.2. 3aranbHui po3mip HagaHoro KpeauTty: Poamip KpeauTHoro nimiTy BCTAHOBMIOETLCS 3rifHO pilueHHs KpeantHoro komiteTy BaHky (Big 1 000
40 500 000 rpuBeHb).

8.1.1.3. Mopsapok Ta ymoBu HapaHHsA KpeauTy:

BesroTiBkoBMM LLNSXOM, LLAISIXOM BiAKPUTTS BigHOBMOBaNbHOI KpeauTHOI nikii 4o KapTtkosoro paxyHky KapTku. YmoBu HaganHs KpeauTy BM3HayeHo
y po3aini 8 Mpasun kopucTyBaHHs KapTkoto.

8.1.1.4. CTpok, Ha sikun HagaeTbeA Kpepur:

Crpok pii KpeauTHoi ninii: 12 kaneHgapHux micsuis. Mpu LboMy cTpok Aii KpeauTHoi niHii npogoBxyeTbes Le Ha 12 kaneHgapHi mMicsidi, y pasi, SKiwo
3a 30 kaneHgapHux AHiB 40 AaTh 3akiHYeHHs Aii [loroBopy ofHa i3 CTOpiH He iHiLitoBana po3ipeaHHs [lorosopy.

8.1.1.5. HeoOxigHicTb yknajeHHA [OroBOpPIB O[O0 [AOAATKOBMX YW CYNYTHIX Mocnyr TPeTiX oOcCi0, NOB'A3aHMX 3 OTPMMAHHAM,
o6cnyroByBaHHsAIM Ta NoBepHEHHAM Kpeauty:

He nepenbaveHo, ane Moxe BUHUKHYTW HEODXIQHICTb, Nig Yac HeoOXigHOCTI yknaaeHHs [lorosopy 3abesneyeHHs Ta/abo [oroBopy nopyku, Ta/abo
[oroBopy 3acTaBu MaiHOBMX Npas BUMOTH).

8.1.1.6. Bngum 3abe3neyeHHs HapaHoro Kpeauty (skwo KpeauTt HafaeTbesi 3a yMOBM OTPUMaHHS 3abe3neyeHHs):

KpegutHa niHis HagaeTbes 6e3 3acTaem (abo 3a piweHHam KpeauTtHoro komiteTy baHky moxe Oyt yknageHo [orosip 3abesnevyeHHs Ta/abo [Jorosip
nopyku, Ta/abo [loroip 3acTaBu MaiHOBKX Npas BUMOTK).

8.1.1.7. NpoueHTHa cTaBKa 3a KpeauTHOIO niHi€to, ii TN, Nopagaok 004MCNEHHSA Ta cnnaTu NPOLEHTIB:

Tun npoLeHTHOT cTaBky - PikcoBaHa NPOLiEHTHA CTaBka.

Po3smip npoueHTHOT cTaBku 3a KopucTyBaHHS KpeduTHUM niMiToM Ta poamip [Minbrooi NpoueHTHOI cTaBku Bnpogosx [Minbrosoro nepiogy Ta
TpuBanicTb inbrosoro nepioay, B 3anexHocTi Big Tuny KapTku, Bu3HavaeTbca baHkom y Tapudax banky.

Mig vac yknageHHs [JoroBopy, po3mip NPOLEHTHOI CTaBKM, sika BCTAHOBMOETLCS KieHTy 3a kopucTyBaHHA KpeauTHOw niHieto Ta poamip [Minbrosoi
NPOLIEHTHOT CTaBKK 3a KopucTyBaHHS KpeauTHoto niHieto Bnpogosx [inbrosoro nepiogy, i3 BpaxyBaHHAM Tuny KapTku, BU3HaYaeTbes y 3asBi-aHKeTi
(KpeautHomy gorosopi).

BcraHosneHnit posmip ®ikcoBaHOI NPOLIEHTHOI CTaBKK 3@ KOPUCTYBaHHS KpeauTHOT NiHii € HE3MiHHUM NPOTAroM CTPOKY il KpeauTHOT NiHii Ta He Moxe
OyTu 36inbLueH0 BaHKoM B 04HOCTOPOHHBOMY MOPSIAKY.
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8.1.1.7.1. Mopsapok HapaxyBaHHs npoueHTiB. [lpoLeHTM 3a kopucTyBaHHs KpeauTHolo niHielo (Kpegutom) HapaxosyloTbCsi BaHkoM Ha cymy
3aboproBaHocTi, sika byna Ha no4aTky Po3paxyHKOBOro LKy Ta/abo BUHWKNA MPOTSFOM Takoro LMKITY, 3 ypaxyBaHHAM YCiX HaAXOMKEHb B MOraLleHHs
3a3HaueHoi 3a00proBaHOCTi NPOTArOM 4aHoro Po3paxyHKOBOTO LyKY.

MpoueHTn 3a KopucTyBaHHS KpeauTHOW TiHiEl0 po3paxoBYKOTbCS WOAHSA, 3 YPaxXyBaHHAM (DAKTUYHOI CyMU BMKOPUCTAHWX KPEOMTHWX KOLUTIB Ta
(haKTU4HOTO Yacy KOPUCTYBAHHS KDEAUTHUMM KOLLTaMu, BKMKOYaK0UM eHb BUHUKHEHHS 3a60proBaHoCTi 3a KapTkoBMM paxyHKOM Ta BUKITKOYaoumM AeHb
MOBEPHEHHS KPeMTHIX KOLUTIB, BUXOAAYM i3 po3paxyHKy 365 gHiB y poui (abo 366 gHIB) B 3anexHOCTI Bif KiNbKOCTi AHIB Y poui.

[MpoLeHTM HapaxoBYTLHCA LIOAHS 10 MOMEHTY NOBHOrO hakTUYHOTO NOBEePHEHHS KpeanTy Ta CnnayyloThCs LLOMICSYHO Y AeHb CnaTi NPOLEHTIB Ha
(haKTU4HY CyMy HEMOraLeHNX KPEAUTHMX KOLUTIB i 3a (DaKTUMHMUI Yac KOPUCTYBAHHS TakMMM KOLUTaMMK.

HapaxoBaHi npoueHTH cnucytoTbes 3 KapTkoBOro paxyHKy B OCTaHHIN [eHb KOXHOMO iHAMBidyanbHoro Po3spaxyHKoBOro Lukny. HapaxyBaHHs Ta
KaniTanisauis NpoLEeHTIB 3a KopuCTyBaHHS KpeauTHO NiHIEl0 3GiACHI0ETLCA B OCTaHHIN feHb KOXHOIO iHAMBIAYanbHOMO PO3paxyHKOBOMO LMKAY.
8.1.1.7.1.1. 3a kopuctyBaHHa Kpegutom, HagaHum KnieHTy npotsrom Po3paxyHKOBOro LMKy, Lo noraweHuin KnieHToM 00 Aath 3akiHYeHHS
BignosigHoro MnatixHoro nepiogy, Wo cnigye 3a Po3paxyHKoBUM LykioM, B sikomy Byno HagaHo Knienty Kpegut, Knienty BctaHoBnoeTses Minbrosuil
nepiof kopucTyBaHHs Kpeautom Ha yMoBax, Bu3HaueHux [JoroBopom Ta Tapudamu baHky, B 3anexHocTi Big Tuny KapTku.

3actepexerHs: [is n. 8.1.1.7.1.1. He po3noBclOmKYeTbCA HAa KpeguTHy nikito o npuBaTHOI nnaTixHoi KapTku ans KnieHTis, W0 3apeecTpoBaHi sk
OO, Ta ochopmunu KpegntHy nitito nounHaroum 3 25.02.2013p.

8.1.1.8. OpieHTOBHa peanbHa piyHa NPOLIEHTHA CTaBKa Ta OPiEHTOBHA 3aranbHa BapTicTb KpeauTy:

IHhopmaLis HapaeTbes KnieHTy sk nepeq yknageHHam Jorosopy (KpeautHoro gorosopy), Tak iy gaty yknageHHs forosopy (KpegutHoro gorosopy),
sika MICTUTBCS! Y MacropTi CrIoXuBYoro kpeawTy y poaaini «4. IHOOPMAL|IS OO OPIEHTOBHOI PEANBHOI PIYHOI MPOLIEHTHOI CTABKM TA
OPIEHTOBHOI 3ATANTbHOI BAPTOCTI KPEOUTY ANA CNOXMUBAYAY, sikuit € gogaTkom o [orosopy (3asiBu-aHkeTh).

8.1.1.9. NMopagok noBepHeHHA KpeguTy Ta cnnaTtv NpoLeHTiB 3a KopucTyBaHHA KpeauTom, BKIKOYHO i3 KiNbKICTIO nnaTexis, ix po3mipom Ta
nepioANYHICTIO BHECEHHS:

8.1.1.9.1. MNoraLeHHs 3aboproBaHocTi N0 KpeauTy 34IMCHIETLCS LWNSXOM MOMOBHEHHS KapTkoBOro paxyHky, 40 Akoro ochopMneHo KpeauTHy miHito.
MorawweHHs Boprosux 30608's13aHb 3GiACHIOETLCS KNiEHTOM LLOMICSILSA LUNSIXOM rOTiBKOBOrO BHeCKy abo Oe3roTiBkoBoro nepepaxyBaHHsi Ha KapTkouid
paxyHoK. HapaxoBaHi NpoueHTW 3a KopucTyBaHHS KpeauTom kanitanisytoTbCA B OCTaHHIM AeHb |HAMBiAyanbHoro Po3paxyHKOBOrO LMKNY Mpw
3MifICHeHHI NpoLeaypy 3aKkpUTTS onepawinHoro aHsl. Kanitanisauis BinOyeaeTbcs 3a paxyHok KpeguTy Ta 06nikoBYETHCS Ha KpeaMTHOMY paxyHky. B
BMMAZKy HasBHOCTI BMACHMX KOLITIB HAa KapTKkOBOMY paxyHKy B [€Hb BMCTABMEHHS HapaxoBaHWX MpoueHTiB 3a KpegwT LO crnmaTty, noraweHHs
BinbyBaeTbCA 3a paxyHoKk BnacHux kowTis KnieHta 3 KapTkoBoro paxyHky. B pasi, skwo y KnieHta Ha KapTkoBOMy paxyHKy He AOCTaTHbO KOLUTIB, Y
TOMY YuCni HegocTaTHLO KpeauTy, NpoLeHTU He KaniTanisytoTbes. MNoralleHHs Takux NPOLEHTIB 34iMCHIOETLCS NICNS BHECEHHS KOLUTIB Ha KapTkoBui
PaxyHoK.

8.1.1.9.2. KnieHT 3060B'A3aHI1i NPOTATOM KOXHOrO [naTixHoro nepiogy cnnadvysaTu baHky noHy cymy MinimanbHoro nnatexy. AKwo aarta cnnatm
MiHiManbHoOro nnaTexy € BUXigHUM, CBSTKOBUM Y1 Hepoboumm aHeM, cnnata MiHiManbHoro nnatexy noeuHHa 6yt 3aiiicHeHa KnieHToM He nisHilue
OCTaHHBLOro POBOYOro AHS, LLO Nepeaye LboMy AHK.

8.1.1.9.3. Cxemu noravueHHst 3a60proBaHoCTi:

8.1.1.9.3.1. MNorawweHHst Kpeanty moxe 3giiicHioBatucs KnieHToM Womicaus, Bigpasy nicns BUHWKHEHHs Oyab-sikoi 3aboproBaHocTi 3a KapTkoBuMm
paxyHkom, KpeauTHum paxyHkom abo PaxyHkom npocTpoyeHoi 3aboprosaHocTi. licns norawueHHst 3aboproBaHocTi, Lo obnikoByeTbes Ha KpegutHomy
paxyHKy, po3mip KpeauTHUX KOLUTIB BiAHOBIIOETHCA Ha CymMy noralleHoi 3aboproBaHocTi 3a KpeauTHUM paxyHKOM B TOVXKeE Yac B A4OCTAHHLOMO [HS
MnatixHoro nepiogy KnieHTom mae Oy BHeCeHWW nnaTik He MeHwe sk MiHiManbHWA WOMICSYHMIA nnaTix, Wo COPMOBaHWUA Ha KiHeub
Po3paxyHKoBuiA LK.

8.1.1.9.3.2. Y Bunagky, AKLIO [0 OCTAaHHLOrO AHA MNaTikHOro Nepioay NOTOYHOIO iHAMBIAYanbHOro Po3paxyHKOBOrO LIMKNY, KWK Criigye 3a TUM LIMKMOM,
B sikomy cchopmyBanacs 3aboprosaHicTb, KnieHT He BHIC MiHiManbHUA LWOMICAYHWIA NNaTiX 3 BpaxyBaHHAM nnatexy 3a KpegutHom cepsicom
«Cknbouka» 3a nonepenHin PospaxyHKoBMIA LMK, CyMa HenoralleHoi 3aboproBaHoCTi y posMipi nnatexy B ToMy uuchi 3a KpegntHom cepsicom
«Cknbouka» Byae cnvcaHa 3a paxyHok KpeauTHoi miHii.

8.1.1.9.4. dopmu noraweHHs:

8.1.1.9.4.1. TotiBkoto: yepes kacu BigaineHs AT «OTIN BAHK»; nepeka3 kowTiB Ha KapTkoBuii paxyHok 3 6yab-skoro ykpaiHcbkoro 6aHky (mpu Lbomy,
©e3roTiBKOBI NnaTexi 3MINCHIOITLCS 32 YyMOBaMM Ta Tapudamu Toro baHky, 3 AKoro 3AiNCHI0ETbCS BearoTiBkoBe nepepaxyBaHHs); Yepe3s ATM OTI
Batky 3a gonomoroto nocnyrv Cash — in; yepes TepmiHanu camoobcnyroByBaHHs.

8.1.1.9.4.2. Be3roTiBKOBO: LUMSIXOM NepepaxyBaHHs KOLUTIB 3 MOTOYHOro/kapTkoBoro paxyHky B AT «OTIT BAHK»; wnsxom nepepaxyBaHHs KOLTIB 3
MOTOYHOrO/KapTKOBOTO PaxyHKy 3 Byab-aKoro ykpaiHcbkoro 6aHky; wnsaxom nepekasy 3 Kaptku Ha Kaptky.

8.1.1.10. Indopmauia npo Hacnigku NPOCTPOYEHHSI BUKOHAHHA 3000B'A3aHb 3i cnnatv NnaTtexiB, y TOMY YUCHi pO3Mip HeyCTOMKM,
NPOLIEHTHOI CTaBKM, iHIWUX NNaTexiB, AKi 3aCTOCOBYOTLCA YU CTATYIOTLCA NPU HEBUKOHAHHI 3000B'A3aHHSA 3a [loroBopoM:

8.1.1.10.1. baHk HapaxoBye MPOLEHTW Ha CyMy NPOCTPOYEHOT 3ab0proBaHoCTi 3a KpeanTHOH iHieto y po3mipi, Wo BusHavaeTbes Tapudamu baxky,
UWHHAMM Ha AaTy HapaxyBaHHS.

8.1.1.10.2. BaHk HapaxoBye WTpad 3a NPOCTPOYEHHS BHECEHHS CyMi MiHiManbHOMo nnaTexy 04HOPa3oBo, 3@ KOXHNA PaKT BUHUKHEHHS MPOCTPOYKY,
Yy PO3Mipi, Wo Bu3HayaeTbes Tapudpammu baHky, YnHHUMK Ha JaTy HapaxyBaHHs. Takox Tapudamu baHky Moxe BU3HaYaTUCA MiHIManbHUA po3mip
CYMM NPOCTPOYeHHOT 3aboproBaHocTi no cnnati cymu MiHiMansHoro nnatexy, Wwrpad 3a NPOCTPOYEHHs ikoro baHkoM He 3acTOCoBYETLCS.

8.1.1.11. Mopsaok Ta yMOBU BiAMOBM Bif HagaHHA Ta ogepxaHHsA Kpeauty (KpeguTHoi ninii):

8.1.1.11.1. KnieHT Mae npaBo npoTarom 14 kaneHaapHUX AHIB 3 AHS yKnafdeHHs KpeauTHOro Joroeopy BigMoBMTMCS Bif KpeauTHoro gorosopy 6e3
MOSICHEHHSI MPWYKH, Y TOMY YMCHI B Pa3i OTPUMAHHS! HM TPOLLIOBUX KOLLTIB.

8.1.1.11.2. MNpo Hamip BigmoBuTUCA Big KpeauTHoro gorosopy KnieHT nosigomnse baHk y nucbmoBii opmi (y naneposomy Burnagi abo y surnsgi
€NEKTPOHHOTO [OKYMEHTa, CTBOPEHOrO 3riAHO 3 BMMOramu, BW3HAYeHWMM 3akoHOM YkpaiHu «[po enekTpOHHI JOKYMEHTM Ta eneKTPOHHUIA
BOKYMEHTOODIr») A0 3aKiH4eHHS CTPOKY, BCcTaHoBneHoro n. 8.1.1.11.1. Mpasun.

Akwo KnieHT nogae noeifoMneHHs He ocobucTo, BOHO Mae ByTu 3acBigyeHe HoTapianbHo abo nopaHe i nignucaHe NpeCTaBHUKOM 3@ HASBHOCTI
[JOBIPEHOCTI Ha BYMHEHHS TaKUX Lil.

8.1.1.11.3. TlpoTsrom 7-mn kaneH4apHUX AHIB 3 ATV NOAAHHS MCbMOBOTO MOBIAOMIIEHHS NPO BiaMOBY Big KpeauTHoro gorosopy KnieHT 30608'a3aHNi
noBepHyTU baHKy KpeauTHi KOLWTK, OAepxaHi 3rigHo 3 KpeauTHM JOroBOpOM, Ta CNAaTUTX NPOLIEHTM 3a Nepiof 3 AHS OAEPXKaHHS KOLTIB A0 AHS iX
NOBEPHEHHS! 38 CTaBKOI0, BCTAHOBNEHOI0 KpeanTHUM JOroBOpOM.

CnoxwvBay He 3060B'13aHmit cninadyBaTi Gyab-aKi iHLLIi nnaTesi y 38'A3Ky 3 BIAMOBOO Bif JOrOBOPY NPO CMOXMBYNI KDEAWT.

Binmoga Big KpeauTHOro 4oroBopy € NigcTaBo 47151 NPUNMHEHHS OTOBOPIB LOAO AOAATKOBMX YK CYMyTHIX MOCIYT, WO Oynu BU3HAYeHi ik 0D0B'A3K0BI
ans otpumanHs Kpeauty, yknageHnx KnieHtom (cnoxueadem). bavk 30008B'a3aHuin noBepHyTH KnieHTy (CnoxuBady) KOLITKM, CrnayveHi HUM 3a Taki
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[O0AATKOBI Y1 CYNYTHI NOCNYTY, HE Mi3HILL SiK NpOTArom 14 kaneHaapHUX OHIB 3 AHS NOAaHHS NMCbMOBOTO MOBIZOMAEHHS NPO BiAMOBY Bif JOrOBOPY NPO
CMOXWUBYMIA KPEOWT, SKILO Taki nocnyrn He 6ynu (pakTMYHO HapaHi [0 [OHSA BiAMOBM CMOXMBAYa Bid AOTOBOPY MPO CMIOXMBYMA KPEaMT Y MOPSAKY,
BM3HAYEHOMY 3aKOHOZABCTBOM.

MpaBo Ha BigMOBY Bif KpeamTHOro AOroeopy (4OroBopy Npo CroXMBUMIA KPEAUT) HE 3aCTOCOBYETHCA LIOAO:

1) LOrOBOPIB MPO CMOXMBUMIA KPEAMT, BUKOHaAHHS 3000B'S3aHb 3a skMMK 3abe3neyeHo LUNSXOM YKNafeHHs HOTapiabHO MOCBIAYEHNX LOrOBOPIB
(NpaBoYuHiB);

2) CNOXWBUMX KpeawTiB, HajaHuX Ha npuabaHHa pobiT (nocnyr), BUKOHAHHS SkuX BiAOYnocs 4O 3aKiHYEHHS! CTPOKY BiMOBW Bif JOrOBOPY Npo
CMOXMBYMIA KPEQWT.

8.1.1.12. Mopsapok gocTpokoBoro noBepHeHHsA Kpeauty (BoproBux 3060B’s13aHb):

8.1.1.12.1. KnieHT mae npaBo B 6yab-akuil Yac 3LiCHUTH NMOBHE JOCTPOKOBE BUKOHAHHS! Boprosux 30608's3aHb 3a yMOBMH, LU0 B Byab-IKOMY BUNAAKY,
HapaxoBaHi baHkoM NPOLEHTM 33 KOPUCTYBAHHS KPEAUTHIMM KOLUTAMM i BCI iHLLI nnaTexi, ki NOBWUHHI ByTu CnnadyeHi Ha BigNoBIgHY AaTy 4OCTPOKOBOMO
BUKOHaHHS, OymyTb cnnaveHi KnieHToMm B Toi e vac.

8.1.1.12.2. [locTPOKOBOE YacTKOBE Ta MOBHE MOralleHHst kpeauty 3a KpeautHom cepeicoM «CkuBouKka» MOXIMBE 3 MOMEHTY BUHWKHEHHS TaKoi
3aboproBaHocTi. [ins noraweHHs HeobXxigHO 3abe3neunTi Cymy BaCHUX KOWITIB Anst MOBHOTO abo YacTKOBOrO MOralleHHs, a Takox 3BEpHyTUCS [0
BigineHHs1 baHKy Ans nignucaHHst BigMOBIAHOI 3asiBM LWOAO NOBHOrO abo YacTKOBOrO MoralleHHs 3aboproBaHOCTi 3a Kpeantom abo 3BEPHYTUCH A0
[osigkoBoro LeHTpy baHky.

8.1.1.12.3. lMpw 34iACHEeHHI BOCTPOKOBOrO MoralleHHst 3aboproBaHOCTi 3a kopucTyBaHHs KpeauTom HapaxoByeTsea MMinbroBa npoLeHTHa CTaBka, npu
YMOBi MOBHOTO MOralleHHsl 3aboproBaHOCTi BMNPOZOBX BCTaHOBMEHOro BaHKOM nnaTikHOro nepiogy (mi€ Tinbkvu Ans onepauid, 3GiNCHEHWMX B
TOPriBENbHIlt MEPEXi Ta B MEpEXi IHTEPHET).

8.1.1.13. BignoBiganbHicTb CTOpiH 3a nopyweHHa ymoB [loroBopy:

BignosiganbHictb CTopiH 3a nopylueHHs yMoB [loroBopy, BM3HAYeHO MO TeKCTy BCboro [loroBopy, 3akpema y posaini «IV. Mpaea ,0008’A3kK,
BignosiganbHictb CtopiH» [orosopy Ta y po3aini 8 Mpasun kopucTyBaHHs KapTkoto.

8.1.2. MOPANOK OTPUMAHHSA, OBCNYIrOBYBAHHA TA NOBEPHEHHA KPEAUTY/KPEOUTHOI NIHII

8.1.2.1. LUnaxom yknageHHs 3assu-ankeTw/[orosopy/KpegutHoro AoroBopy/[oroBopy npo CNOXUBYAA KpeauT (y TOMY uYuchi (hakTU4HUM
kopucTyBaHHaM KnieHTom kpeauTHumK kowwTamu (KpeguTHoto nikieto) Ha KapTpaxyHky), bank Ta KnieHT nigTBepmxyioTb (hakT YKNaLeHHs MK HUMN
KpeaMTHOrO JOroBOPY Ta Ha YMOBaX, BUKNAAEHNX B LboMy po3aini Mpasun (Hagani — KpeanTHuit gorosip).

8.1.2.2. 3a yMOBM HanexHoro BUKoHaHHs KnieHTom ymoB [loroBopy Ta NpUAHATTS baHKOM MO3WUTMBHOIO pillieHHst Woao HagaHHs KnieHty Kpeauty,
Bank B nopsaky, nepeabaveHomy KpeautHUM [OroBOPOM, Mae npaeo Hagatv KrieHTy KpeauT Wnsxom BCTAaHOBMEHHS BiBHOBMIOBaNbHOI KpeauTHoi
niHii go KapTkoBoro paxyHky y poamipi, wo nepenbdadennin KpeantHum gorosopom. KnieHT npuitmae Kpeaut i 30608B'S3yeTbcsi MOBEPHYTH Cymy
oTpumaHoro Kpeauty Ha ymoBax, B CTPOKW Ta B MOPSAKY, Lo nepeadayeHi KpegutHum gorosopom Ta lMpasunamu.

8.1.2.3. MNpoTsrom aii floroBopy CTOPOHM TakoX MaloTb NpaBO BCTAHOBMTI/3MiHWUTY KpeauTHy niHito 4o KapTpaxyHKy mif Yac yCHOTo ANCTaHLRHOrMo
3BepHenHs Knienta o [osigkosoro LieHtpy Bauky y signosigHocti fo posainy Mpasun «AUCTAHLIAHA IDEHTUGIKALIA KNIEHTA. YcHi
posnopsmkeHHs/nopyyeHHst KnieHta nig vac BUKOpUCTaHHS nocnyr [JoBigKOBOroO LEHTPY NPUPIBHIOTLCA 40 MUCbMOBUX PO3NOPSMKEHb/I0PYYEHb
Knienta Ta MoxyTb OyTi MigcTaBot 45151 BCTaHOBNEHHs/ckacyBaHHs KnieHTy KpeauTHoi nikii go KapTpaxyHky.

8.1.2.4. OtpumaHHs, obernyroByBaHHs Ta noraweHHs Kpeaguty KnieHTom BigbyBaeTbes Yepes KapTkoBuid paxyHok.

8.1.2.5. Poamip KpeguTHoro nimity mMoxe 6yTi 36inblueHo un 3meHweHo Bankom. Poamip KpeauTHoro nimity Bu3HauyaeTbcsi BaHkoM Ha nigcTasi
BHYTPILUHIX pO3paxyHKiB, 3a YMOBW MO3WUTUBHOI KpeauTHOI icTopii KnieHTa NpoTAroM CTPOKYy KopucTyBaHHS KpeauTHol niHielo Ta He Moxe
nepeBuLLYBaTW rPaHNYHNX MEX, BU3HaYeHUX GaHKiBCbkuM npogykTom. B byab-akuin yac ctpoky gii KpegutHoro gorosopy baHk Mae npaBo 3MiHUTH
po3mip KpeauTHOI MiHii (3MEHLWNTM YK 36inblunTh) Be3 3a3Ha4eHHs MPUYMH Takol 3MiHW. YknageHHsm KpeguTHoro gorosopy KnieHT noromxyetses i3
3anponoHoBaHUM po3MipoM KpeauTHoI NiHii Ta nopsakoM 3miHu poamipy KpeauTHoi niHii. baHk 3anuwwae 3a coboto npaBo He BuMarati Byab-akoro
JOKYMEHTY (B TOMY umcni nepegbadeHoro MNacnopTom CroXuBYOro kpeauty), Ans BcTaHoBneHHs Knienty KpegutHoi ninii (HaganHs Kpeauty).
8.1.2.6. ®akTyHWit po3mip BCTaHOBMNEHOI/3MiHeHOT KnieHTy KpeauTHoi niHii dikcyeTbest CtopoHamm y [loroBopi Ta/abo y 3asBsi-aHkeTi, Ta/abo y SMS-
nosigomneHHi banky agpecoaHoi KrieHTy.

8.1.2.7. baHk mae npaso 3akputu KpeauTHy nivito Ta/abo 3abnokysati MnatixHy kapTky no KaptkoBomy paxyHky Knienta, 6€3 3a3Ha4YeHHs npuymHi
BiAMOBM, y TOMY YWCAi B pasi noripLueHHs ciHaHcoBoro cTaHy KnieHTa Ta/abo HeCcBOEYaCcHOro BUKOHaHHS HUM JOTOBIpHIX 3060B’A3aHb nepes baHkom,
a TaKoX y BUNagKax:

- HEBMKOHaHHSl YW HEHamnexHoro BUKOHaHHs KrieHToM npuitHaTX Ha cebe Bboprosux Ta iHWMX 3000B'a3aHb N0 KpeauTHOMY LOroBopy Ta/um
[orosopy;

- AKWO iHdopmauis, wo Byna HagaHa Knientom BaHky BusiBunach HeailicHo abo He Moxe GyTv nepesipeHoto 3 BuHM KrieHTa;

- HasiBHocTi y KnieHTa npocTtpoyeHux boprosux 3060B‘a3aHb;

- y BUNagKy npuitHaTTa OpraHisayielo pileHHs nNpo posipeaHHs Tpynosux BigHocuH 3 KnieHtom (Jepxatenem) Ta He HagaHHs B0 baHky 3assu
Jepxatens npo 3akpuTTs KapTKoBOro paxyHKy O MOMeEHTY 3BepHeHHs [epxatens fo baHky ans 3akputTs KapTkoBoro paxyHky;

- pO3ipBaHHS YW 3aKiH4eHHs! CTPOKy Aii [loroBopy;

- y pasi NpUNUHEHHS TPYAOBMX NPaBoBIgHOCKH KnieHTa 3 BaHkom.

8.1.2.8. lMpaeo KnieHTa Ha oTpuMaHHs KpeauTy BUHUKAE 3 MOMEHTY:

8.1.2.8.1. BiacytHocTi abo HecTaui kowwuTiB Ha KapTkoBomy paxyHky KnienTa, ans 3gincHeHHs MNnaTikHux onepawii i3 3actocyBaHHaM [1natixHoi kapTky,
abo s cnnatv HapaxoBaHWX KOMiciin baHky Ta MpoLeHTiB 3a kopucTyBaHHs Kpegutom.

8.1.2.8.2. BigcyTHocTi npocTpoyeHmnx boproeux 3060B’s3aHb.

8.1.2.8.3. HanexHoro BukoHaHHs iHWX ymoB [lorosopy, KpeauTHoro gorosopy Ta/um Mpasun.

8.1.2.9. 3a 3pilicHeHHs po3paxyHKoBoro obcnyrosyBaHHst Kpeauty baHk ctarye nnaty B poamipi, nepegbayeHomy Tapudamm banky. baHk Mae npaBo
3MiHIOBaTV Ta AonoBHIoBaTH Tapudm baHky B nopsaky Ta Ha ymoBax, nepegbavyenux B Mpasunax Ta/um Jorosopom.

8.1.2.10. YknageHHam Jorosopy KrieHT gopyyae BaHky camoCTiiHO CrncyBaTy rpoLLOBI KOLUTY (JOrOBIpHE CrMcaHHs) 3 KapTkooro paxyHky Knienta
Ans norawweHHs Boprosux 30608'13aHb 3a [loroBopom.

8.1.2.11. Y pasi HeoCTaTHOCTi CyMi 3LiIICHEHOTO NATEXy ANs BUKOHAHHS 3000B'A3aHHA 3a [JoroBopoM y MoBHOMY 0BCsi3i st cyma norallae BUMOrH
BaHky y Takiif 4eproBoCTi: NPOCTpOUeHa 40 noBepHeHHs cyma Kpeamty (MiHiManbHOro nnaTexy); NpoCTpOYeHi MPOLEHTM 3a KOPUCTYBaHHs KpeauTom;
HapaxosaHa cyma Kpeauty (MiHiManbHWi nnaTix); HapaxoBaHi NPOLIEHTW 3a KOPUCTYBaHHS KpeauTom; Wrpad, Nexs, iHwi HeobXiaHi nnaTexi.

B Oynb-sikomy Bunagky boprosi 3060B's3aHHs NOBMHHI OyTW BIKOHAHI B MOBHOMY po3Mipi Takux boprosux 3060B’13aHb He MisHile CnnuBy CTPOKY A
KpeguTHoro gorosopy.
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8.1.2.12. foroip (KpeauTtHuit foroBip) Habysae YUHHOCTI 3 MOMEHTY ykrnageHHs CtopoHamu [oroBopy (3asBu-aHKeTH) i i€ NpoTArom 12 kaneHaapHUX
MicALiB (3 npaBoM nponoHrawii). Y Bunagaky, ko npotarom 30-Tu kaneHdapHWX OHIB 40 AaTV 3aKiHYeHHS CTPOKY Aii KpeanTHOro AoroBopy xoaHa i3
CTOpiH He iHiLjitoBana posipeaHHs KpeauTHOro AOroBOpY LUMSXOM HanpaBeHHs Ha agpecy iHwoi CTOpOHK BigMoBIgHOTO UCTalyKnageHHs BignoBigHoi
3asBu-aHkeTw, CTPOK gii KpeamTHOro 4oroBopy NpoLOBXYETLCS HA HACTYNHI 12 kaneHgapHi MiCsLi | Ha TX e yMoBaXx.

8.1.2.13. 3a nucemoBoto 3asBoto KnieHTa Ta 3a yMoBY BigcyTHOCTI Byab-ikux boproeux 3060B’s13aHb, baHk npunuHsie HaganHs Kpeauty KnienTy.
8.1.2.14. baHk Mae NpaBo NPUMMHATW HAapaXyBaHHs MPOLIEHTIB Ta iHLLMX AOXOLB (KOMICisl, NeHs, WTpad Towo) 3a HagaHuM KpeauTtom, 3 faTv HaCTaHHS
OAHi€l i3 HUKYEHABEAEHNX NOii:

a) MpuIHATTSA Cy4OM YXBanu Npo BigKPUTTS NPOBAMKEHHS Yy CNpaBi 3a MO30BHOK 3asB0I0, NogaHo baHkom, npo cTarHeHHs boproux 30608'53aHb
3a [loroBopom B noBHOMY 06C3i;

0) Bnpaui cynom cynoBoro Hakasy y CnipaBi 3a 3asBot0 baHKy npo Buaauy cygoBoro Hakasy npo cTarHeHHs boproeux 30608's3aHb 3a [JloroBopom B
noBHOMY 06Cs13i;

B) Y pasi posipeaHHs 3 iHiLiaTueu Banky [loroBopy.

3acTepexeHHs:: Y pasi BcTaHoBNeHHst KpeauTHoi niii Ha KapTkoBui paxyHok, Ha sikomy Tapucbamm nepefdadeHa HasiBHICTb HeaHkyBanbHOrO
3anuky, baHk Mae npaBo aHymoBaTH Aitd He3HWKyBanbHOrO 3anuLLKy Ha nepiof aii KpeauTHoT niHil.

8.1.2.15. KpeauT, Haganuin baHkom, 3abe3neuyeTbest BnacHuM npubyTtkom KnieHTa, a Takox BCiM HanexHum KrnieHTy MaiHOM, KowTamu Ta BCiMa
aKTUBaMK, WO HamnexaTb MOMY Ha NpaBi BMACHOCTI, HE3BAXAKOUN Ha TEPMiHM, Konu BOHU Bynu npuabani, i Ha ski Moxe BYTW 3BEpPHEHO CTATHEHHS
3riiHO i3 3aKOHOAABCTBOM.

8.1.2.16. [insi BU3HAYEHHS CymH i MigcTaB BUKOHaHHS boprosux 3060B's3aHb abo Oyab-AKOT iX YaCTWUHM OCTATOYHOLO MiACTABOK € ByXranTepcbki KHUM
Ta paxyHku baHky. Bunnata cymu, sika BuMaraetbcst baHkoM, He NpuU3ynuHSETLCA Ta He BiAKIMKaeTbCst KNieHTOM Ha nigcTaBi BAHWKHEHHS CMOPY LIOAO
CymW, sika nmignsrae 4o cnnarty, i3 36epexeHHsM 30008'83aHb baHKy NOBEPHYTH HAZMLWIKOBO NEpepaxoBaHi KOLITH.

Kpeauthuii porosip cknagae npsive Ta GesymoBHe 3000B'i3aHHst KnieHTa Ta mae npioputeT nepen Oyab-skuMM MOTOMHMMW Ta ManbyTHIMM
3aboprosaHocTamu KnieHTa, kpim 3a60proBaHOCTi, Ska € NPIOPUTETHOH B CUITY 3aKOHY, a Takox HesabesneuyeHoi 3aboprosaHocTi neper baHkom.
8.1.2.17. [loctpokoBe posipeaHHa KpeauTHOro AOroBopy 3a iHiliaTusoto KrieHta moxnuse y pasi BukoHaHHs KnieHTom 3a 30 kaneHgapHux HiB 4o
BaxaHoi paTu posipeaHHs KpeauTHOro 4oroopy HacTynmHUX 060B's3KiB:

(@) HapaHHs Ha agpecy BaHKky nMcbMOoBOI 3asBM Npo po3ipBaHHs KpeanTHOro Aorosopy;

(6) noraweHHs B noBHOMY 06¢s3i Boproux 30608's13aHb 3a KpeauTHAM JOrOBOpOM.

8.1.2.18. KnieHT 3060B'513aHMI B4aCHO Ta B MOBHOMY 00’eMi norawwatit boprosi 30608's3aHHS, O BUHUKAIOTb NPK KOPUCTYBaHHI KpeauToM Ha yMoBax,
nepenbayernx KpegutHum gorosopom, Mpasunamu, Tapudamu BaHky.

8.1.2.19. Y Bunapky BuHUKHEHHS [0 KnieHTa npeTeHsii 3 Boky TpeTix ocib, KnieHT 30608's3aHuii 3gincHI0BaTH BUKOHAHHS BoproBux 300608's3aHb nepes
BaHkom y nepLuoyeproBomy NopsiAKy, 3a BUKIIOYEHHSIM BUNAZKIB, BCTAHOBNEHUX 3aKOHO4ABCTBOM.

8.1.2.20. KnieHT 3060B's13aHMI NPOTAroM BCLOr0 CTPOKY Aii KpeauTHOro aoroBopy Hagaeatu B baHk WopiyHo, ane He nisHile 20-Tv kaneHaapHX HiB
[0 3aKiHYEHHS YeproBoro piyHoro nepiogy aii KpeautHoro 40roBopy, HACTYMHI BOKYMEHTH:

- 3anoBHeHy Ta nignucaHy KnieHToM AHKETY - 3a5BY LLOPIYHOI OLiHKW (hiHaHCOBOrO cTaHy KnieHTa, 3a hopMOK0 BCTaHOBIEHOK BaHkom;

- [posigky 3 micus pobotu KnieHTa, 3acsigueHy B byxrantepii He paHilue Hix 3a 2 TWXHi 40 Hs il HagaHHs B BaHk, Lo nigTBEpAKYE NOTOYHY nocagy
Knienta Ta HapaxoBaHy 3apobiTHy NnaTy 3a OCTaHHi 6 kaneHLapHUX MiCALB;

- [OOKyMEHTU, WO MigTBEPMXKYHOTh iHLWi foxoam KnienTa Ta/abo gpyxuHu/yonosika KnieHTa (3a HasBHOCTI JOXOAY He 3a OCHOBHUM MicLiem po6oTw),
y T.4. AeKnapaLisi npo AOX0AM Ha OCTaHHIO 3BiTHY AaTy;

- 3BiTW Npo npubyTKK NignpuemLs - isnyHoi 0cobu 3a 4 ocTaHHi kBapTanu (Ans isnyHux oci6 - nignpremuis);

- iHWi JokyMeHTw, siki ByayTb HeobXigHi BaHky Ans NpoBEAEHHS LOPIYHOT OLiHKK (iHaHcoBoro cTaHy KnieHTa.

3acTepexeHHst: BulesasHadueHi JOKYMEHTU, MOBUHHI OyTU HaMeXHUM YMHOM OhopMITEHi | HaaaBaTuch Y (hopMi, L0 BraluToBye BaHk.

Y pasi BUHUKHEHHSI MPOCTPOYeHuUX boprosix 3060B’13aHb, KnieHTa 3060B’13aHmMIn HaaaTh B baHK BULLe3a3HaueHi 4OKyMEeHTM npoTarom 1-ro micsaus 3
[aTV BUHUKHEHHS NpocTpoYeHoro boproeoro 3060B'13aHHs.

8.1.2.21. Y Bunagky 3miHn KnieHTom npissuila Yu/ta imeHi, un/ta no-6atbkosi (Hagani — N1B) KrieHt 30608'a3aHuit B Tepmid 10 kaneHgapHWX gHis 3
MOMEHTY BUAaui YNOBHOBaXEHUMM JepXaBHUMM OpraHamu JOKYMEHTIB, Lo cBigyaTh npo 3miHy NIb KnieHTa (Hagani — JokymeHTu) Hapat banky konii
[okymeHTiB, a Takox yknacTu 3 baHkom gogatkosuii gorosip 4o [oroBopy abo yknactu 3asiBy-aHKeTy .

8.1.2.22. MNpotsrom gii KpeauTtHoro oroeopy He 3akpusaTtu KapTkoBUIA paxyHOK B BaHky.

8.1.2.23. Y Bunagky BTpaTi abo 3MiHW MOCTIMHOrO MicUs NpaLeBnaLLTyBaHHs Ta/un hakTUYHOT agpecy NpOXUBaHHA, Talum agpecy peecTpauii, Ta/un
HoMepa TenedoHy, B T.4. Homepa MobinbHoro TenedoHy Knienta (Hagani — 3miHa ocobuctux ganux), KnieHt 30608'a3yetbes npotarom 10-Tn
KaneHaapHUX JHIB 3 MOMEHTY 3MiHWM 0coBUCTMX AaHWX NoBigoMnsaTM baHk Npo Taki 3MiHW. Y BUNaaky HeHagaHHs KnieHToM iHdhopmalii o baHky npo
3MiHy 0COBUCTUX faHUX Y BULLEBKa3aHWUX CTPOK, baHk, y BUnaaky HanpaeneHHs KnieHTy nuCbMOBMX NOBIAOMIIEHb (MUCTIB, BUMOT TOLLO) 38 AONOMOrOK0
MOLLTOBOTO 3B8'A13KY Y SMS-noBigomneHb 3a JONOMOrot TenedoHHOro 38's3ky (Hagani pasom — NoBiROMIIEHHS) 32 OCTaHHBO10/iM BioMOt/MM BaHky
aapecoto/HoMmepom TenedoHy/HOMepOM MOBINBHOTO TenedoHy, BBAaXAETbCH TaKuM, WO HANMEXHUM YMHOM BUKOHAB CBOI 3000B'A3aHHS LLOAO
HanpaeneHHs [NosigomnenHs. bygb-aki npeTeHsii Knienta Wwoago HeoTpumMaHHs/HecBoeYacHoro oTpumanHs MosigomnenHs BaHk He npuimae. SAKwo y
DOKYMEHTH, WO HagaHi Knientom go bauky ans yknageHHs [Joroopy, BHOCATbCS Byab-siki 3MiHM, KnieHT 30608'd3aHNA HaaaTh HOBi JOKYMEHTU [0
BaHky npoTsarom 10-Tu KaneH4apHUX OHIB NICNS BHECEHHS TakUX 3MiH.

8.1.2.24. 3a ymoBM, L0 NPOTArOM 5-TU KaneHJapHWX [HIB Nicis cnnuBy KOXHOTO Po3spaxyHkoBoro uumkny KnieHT He oTpumaB Big baHky SMS -
MOBIAOMIIEHHS i3 3a3HaYeHHsIM po3mipy MiHimanbHOro nnaTexy Ta aatu ioro cnnatu, KnieHT 30608'a3aHnin 3aTenedoHyBaTh B [l0BiAKOBMIA LIEHTP
BaHky i gisHaTcb po3mip MiHiManbHoro nnatexy.

8.1.2.25. KnieHT 3060B'A3yeTbes noBigoMnTh BaHk npo yyacTb KnieHTa y CyqoBiit cnpasi, SIKLO € pyu3uK BTpaTh BCbOro abo yacTuHu maiiHa KnienTa.
8.1.2.26. 3AMEBHEHHSA TA FAPAHTII. KnieHT BUCNIOBNIOE CBOI NOBHY Ta LNKOBMTY 3rofly Ha BCTaHOBNeHHs barkom KpeauTHoi nikii npotsrom
cTpoky aii [dorosopy/KpeauTHoro goroBopy Ta nepef yknageHHsM [orosopy/KpeauTtHoro foroeopy Ta/abo nignucaHHsm 3assu-aHkeT, KnieHt
3asBNSE, rapaHTye Ta NiATBEPAXYE, LUO:

1) baHk HagaB KnieHTy B nucbMoBii opmi Ta B noBHOMY 06’emi iHbopmallito nepeabayeHy 3akoHOLABCTBOM, WO 3axuLIae MmpaBa CriokKWBauiB
thinaHcoBnx nocnyr; 2) KnieHta nepen yknagenHsm 3assu-aHkeTu/[JoroBopy/KpeauTHOro [OroBOpYy O3HAMOMAEHO 3 iHGOpMaLlier, BU3HAYEHOH
lMacnopTom CroXWBYOrO KpeauTy, HeobXiaHO Ans 0TPUMaHHS KpeauTy i3 NOPIBHAHHAM Pi3HUX NPONO3uLi BaHKy 3 METOK NPUIAHATTS 06IPyHTOBAHOrO
pieHHs wopao yknageHHs Jorosopy/KpeautHoro gorosopy; 3) KnieHT oTpumas KpeauT Ha CnpusTiveux Ans Heoro yMoax; baHk Hagas KrieHTy
nignucaHuin 3i cTopoHn Banky opuriHanbHUi npumipHK 3aseu-aHkeTw/Oorosopy/KpeautHoro porosopy, Tapudu BaHky 3i BciMa HeBiZeMHUMM
YacTuHamu Ta BciMa gogatkamm go Jorosopy/KpeguTHoro gorosopy; 4) 3 [Jorosopowm/[paBunamu KopucTyBaHHs kapTkot Ta Tapudamu baHky, siki €
HEBif EMHOL0 YacTuHoto 3aseu-aHkeTn/Joroopy/KpeanTtHoro foroBopy Ta ski posmilLeHi Ha OgilinHomy canti BaHky 03HanOMNEHWN | 3rOAEH, a TaKOX
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3000B’A3y€eTbCA iX HANEXHO Ta HeyXMMbHO BUKOHYBaTK; 5) Mocnyrn baHky no'a3aHi i3 Buaadeto Kpeauty oTpumas y noBHOMY 06c¢sisi. 3ayBakeHHs
o0 sKoCTi Ta 06cary HafaHux baHkom nocnyr Ta onnati KOMICiiHOi BUHaropoau 3a Buaady Kpeauty BigCcyTHI.

8.1.2.27. KnieHT fie 3a 3rofoto Apyroro 3 noapyxks abo ocobu, 3 KO NPOXMBAE OAHIEID CiM'eto (hakTUYHI CiMEIHI BIGHOCMHM), Ha YKNagaHHs Ta
BUKOHaHHs [loroBopy (B TOMy umcni oTpuManHs KpeauTy). Y Bunagky Bu3HaHHs [JoroBopy Um 6yab-sikoi MOro YacTuHM Y CyA0BOMY NOPSAKY HedinCHAM
(HeykmageHUM) 3 MPUYMH BIACYTHOCTI 3roay APYroro 3 nofpy»ks abo 0cobu, 3 kot npoxuBae KnieHT ofHieto CiM'eto (hakTUyHi CiMeiHi BiGHOCHHM),
OCTaHHil 3060B'A3aHNI KOMNEHCYBaTK baHky BCi BUTPaTL Ta 30UTKM, LLIO BUHUKIW Y 3B'A3KY 3 BUKOHAHHSIM Takoro CyA0BOrO PiLLEHHS.

8.1.2.28. boprosi 30608's13aHHs 3a [10roBOPOM MOXyTb 6YTW noraLueHi NoBHICTIO abo 4acTKoBO Byab-sKOK TPETLOK (iHLOK) 0coBot, fka BUsBUNA
BaxaHHsa Ta rotoBa noracutu boprosi 30608'3aHHs KnieHTa, Ha wo KnieHT nignucanHsam Jorosopy / 3asBu-aHkeT/3asBu Hagae cBoto 3rogy. Y
BMMaZKY BUKOHAHHS TakoK TPEeTLOI (iHLwoto) ocoboto boprosux 3060B'3aHb KriieHTa 3a [loroBopom B noBHOMY 06¢si3i, 40 Takoi 0cobu nepexoasTb
npasa baHky 3a [lorosopom.

8.1.2.29. HOCTPOKOBE BUKOHAHHA BOPIOBUX 3060B’A3AHb 3A IHILIATUBOIO BAHKY TA PO3IPBAHHA OOrOBOPY:

8.1.2.29.1. Y Bunagky HeBuKoHaHHs KnieHTom boproBux 3060B'13aHb NOHa 1 kaneHaapHuiA MicsLb v HeBMKOHaHHs KnieHTom abo TpeTimn ocobamu
iHWwwx ymoB [loroeopy, [JokyMeHTiB 3abe3neueHHs Ta/um Oyab-skvX iHLWWMX YMOB AOroBOpIB (MPaBOYMHIB) yknageHnux Mix baHkom Ta KnieHTom, Ta/um
Mix BaHkom Ta TpeTiMm ocobamu, Lo iCHyBanu Ha MOMEHT yknadaHHs [LoroBopy, Yu Takux, o ByayTb yknaaeHi B ManbyTHeoMmy (Hagani — CTpok
nopyweHHs 3060B’A3aHb), Ta/abo y BUNaaKy npea’sBneHHs byab-aKkiMx No30BiB BigHOCHO KnieHTa Ha cymy (LiHy), wo cknapae Binblu Hix 10% Bia
po3mipy Kpeguty, Ta/abo y Bunagky npeq senexHs Knientom ta/abo TpeTimm ocobamu, Oyab-skix no3oBiB go baxky, CTopoHn 4oMoBMIMCh, o KnieHT
BBAX@ETLCS TAKMM, LLIO AONYCTUB iCTOTHE NOPYLUEHHS yMOB [JoroBopy B 38's3ky 3 Yum KnieHT 30608's3aHmin noracutii boproi 30008’ s13aHHS B TOBHOMY
po3Mmipi Ta B CTPOKM BignosigHo fo n.n. 8.1.2.29.2. Mpasun.

8.1.2.29.2. baHk Mae npaBo BUMaraT JOCTPOKOBOrO BWUKOHaHHS Boprosux 3060B'A3aHb B Linomy abo y BuU3HaueHin BaHkom YacTuHi y BUNagky
HeBWKoHaHHs1 KnieHTom Ta/abo nopyuutenem, Ta/abo MaiiHOBUM nopyuuTenem CBoix boprosux Ta/un iHWMX 3060B'A3aHb 3a [JOrOBOPOM YM iHLLMMN
yknageHumu 3 baHkom forosopamu Ta/abo ymoB [JokymeHTiB 3abeaneuveHHs (Hagani — Bumora). Mpu ubomy, 3060B'si3aHHa KnieHTa wogo
[OCTPOKOBOTO BUKOHaHHSI BoproBux 3000B'A3aHb B LinOMy HacTae 3 gatu oTpumanHs Knientom, BignosigHoi nucemoBoi Bumorn (Hapani — data
OTpuMaHHA Bumoru) Ta nosuHHO 6y npoBeaeHo KnieHtom npotsrom 30-Tu kaneHgapHuX AHiB 3 [lati oTpumanHs Bumorn.

3acmepexernsa: [Insa uinel gidnpasku Bumozu 3a 0onomo20t0 3acobig nowmogozao 36'a3ky, Cmoporu Oitiwnu 3200u, Wo y eunadky HEOMPUMaHHS
Knienmom Bumozu, sidnpagneHoi baHkom pekomeHdosaHum nucmom Ha adpecy Knienma, 3a3HayeHy e 3assi-aHkemi/KpedumHomy 002080pi 4u iHWY
gidomy baHky adpecy KnieHma, ma nogepHeHHs 00 barKy 8i0nosi0Ho20 00KyMeHmy nowmosoi opaaHisauii 3 8idMimkoro npo HeompumarHs KnieHmom
nucma 3 Bumozoro, 3 6ydb-aKux npuquH, 30Kpema yxuneHHs KnieHma eid HanmexHoeo ompumaHHs Bumoeu, 3 iHwux npuyuH, mowo, Bumoea
8gaxxaembcs ompumaHoio Kniehmom Ha 7-U kaneHdapHull OeHb 3 0amu eidnpasku Bumozu. BukoHaHHs Bopaosux 30608'a3aHb 8 yinomy, y 8unadky
HeompumaHHs Knienmom Bumoau, nogurHo 6ymu npogedero KnieHmom npomsizom 30-mu kaneHdapHux OHig 3 MOMeHMY, Konu Bumoza esaxaembcst
OMPUMEHOK.

8.1.2.29.3. Y Bunagky BukoHaHHs KnieHTom Bumorn BaHky y BCTaHoBNeHuiA MpaBunamu cTpok, abo SKLO NpOTAroM Lboro x CTpoky KnieHT ycyHe
nopylueHHs ymoB [loroBopy, Bumora BBaxaeTbcs BifisBaHO0 baHKOM (BTpayae YMHHICTB), y 3B'A3Ky 3 uMM boprosi 3060B's13aHHSA MignsrakTb
BUKOHaHHIO KnieHTOM B po3Mmipi, NOPAAKY Ta CTPOKM, LU0 BU3HayeHi MNpasunamu 3 ycima HacTynHUMU 3MiHaMK1 Ta JONOBHEHHAMM.

3acmepexerns: [lidnucanHHam 3aseu-aHkemu/KpedumHozo dozoeopy/[Jozosopy Kniehm eucrnoenioe c8ow uinkogumy 3200y 3 6uKmadeHuM
nopsidkom UKOHaHHs1 bopeaosux 30608’3aHb 3a iHiyjiamueoto baHky, @ m.y. 00CMPOKO8UM, Ma OKPEMUMU efieMeHmamMu U020 NopsioKy.

8.1.2.29.4. Y pasi posipBaHHs KnieHTOM [OroBopy npo HagaHHs JOAATKOBMX UM CYMyTHIX MOCAYT, Wo Bu3Ha4YeHuin CtopoHamu [loroBOpoMm, sikuii €
06oB'a3koBUM Ans oTpUMaHHa Kpeauty Ta yknageHHs [Joroopy Ta HeyknadeHHs npoTaroM 15 kaneHaapHWX AHIB HOBOTO JOroBOPY Npo HajaHHS
TaKWX camux nocryr 3 0co6oto, Lo Bignosinae Bumoram banky, BaHk Mae npaBo BMMaraTi JOCTPOKOBOrO BUKOHAHHs KnieHTom Boprosux 30608's3aHb
3a [loroBopom.

8.2. KPEOUTHUW CEPBIC «CKWUBOYKA»

8.2.1. Kpeauthuin cepsic «Ckunbouka» opopMnioeTbes KnieHTy:

- LUNSIXOM OTpUMaHHs KrieHTOM Yeky y nnaTikHOMY TepMiHani BaHky, Lo BCTAHOBNEHW B TOProBenbHOMY NiANPUEMCTBI 3a gonomoroio KapTku,
emiToBaHoto baHkom (Hagani okpemo — «KpeauTHmiA cepBic «CkuBoYKay» 3a YEeKOMY);

- Wnsxom BignpasneHHs Knievtom SMS -nosigomneHHs 3 Kogom nigTeepmkeHHs nepeBeaeHHs Ha Kpeguthuin cepaic «Ckmboukay (Hagani okpemo -
«KpeauTHuii cepsic «Cknbouka» 3a KOAOMY).

8.2.2. KPEOAUTHUN CEPBIC «CKUBOYKA» 3A YEKOM. [lepxatens MnaTikHoi kapTkn, 40 AIKOi BCTaHOBNeHo KpeawTHa miia, Mae npaso
kopuctyBaTuca KpeautHum cepsicom «Ckuboyka» npu onnati ToBapiB B TOProBenbHOMY NigNpUEMCTBI, SKLWO MigNpUeMCTBO nignucano 3 baHkom
[0roBip Npo MOXIUBICTb MPUMHATTS NATK 3a TOBAPY 3 BUKOPUCTAHHSIM LIbOro cepaicy. IHchopMaLlis npo Taki TopriBenbHi NigNpUEMCTBa PO3MILLYIOTLCS
Ha OdiuinHomy caiiti banky. KnieHT Mae npaBo Ha MOBEPHEHHS TOBapY 3rigHO 3 yMoBaMu 3akoHofLaBCTBa. [Ang 3aiicHeHHs onepadlii 3a KpeauTtHium
cepicom «Ckubouyka» 3a 4yekom, y pasi sakwo Kapta Ta Kpegut wonHo odhopmneHi y TopriBensHOMY mignpuemctsi, Kpeaut € akTuBHuM Ans
npoBedeHHs onepauii 3a KpeautHum cepeicom «Cknboyka» 3a yekom. Y pasi npoBeaeHHs HacTynHoi onepadii 3a KpeautHum cepeicom «Cknboukay
3a yekom abo sKwo MnatixHa kapta Byna oTpumana y sigaineHHi baxky, Knienty HeobxigHo 3atenedoHysaTi fo [osigkoBoro LeHTpy baHky Ans
YTOYHEHHS! MOXIMBOI cymun Kpeputy 3a KpegutHum cepsicom «Cknbouka» Ta gns ii aktueauji. Y Bunagky, skwo KnieHT camocCTilHO akTuByBaB Cymy
Kpeauty 3a KpeautHum cepsicom «Ckuboukay, ane He BukopucTas ii o 11:00 roguHu HAacTYNHOTO AHs, CymMa aBTOMATUYHO CTae AOCTYMHOK Ans
BUKOPUCTaHHS 3a ymoBamu KpeauTHOT niHii. Y Bunagky, skwo KnieHT He BukopucTas BCto cymy KpeauTy HagaHy BaHkom ans BUKOPUCTaHHS 3a
Kpeouthum cepaicom «Ckunbouyka», HeBukopucTaHa cyma Kpeauty ctae JOCTYMHOW AN BUKOPUCTAHHS MiCMs nepioro noraweHHs MiHimansHoro
womicayHoro nnatexy KpeautHoro cepsicy «Ckuboyka» 3a paxyHok kowrTie KnieHta. Y Bunagky nOBEPHEHHS MOKYMKW 3a KPeaWTHUM CepBiCOM
«Ckunboyka», cyma noBepHeHHs Byae JOCTYMHa Ans MOKYMKK 3a KpeauTHUM cepBicom «Cknboukay 3a yekom Ta He byge Bigobpaxartuck y GanaHci
KpeauTHor niHif.

8.2.2.1. Yek nnatixHoro TepmiHany, B SKOMy 3a3HayeHo Homep KapTku, HOMep Yeky, kof aBTopu3allii, HoMep TepMiHany, aarta Ta yac NpoBeAeHHs
onepauii, cyma KpegutHoro cepsicy «Ckubouka», cyma OBOB’SI3KOBOrO LIOMICAYHOrO nnaTixy 3a KpeautHum cepsicom «Cknboukay, KinbkicTb
nnatexis, nignuc KnieHTa € HeBig'emHo YactuHoto [lorosopy Ta lNpasun.

8.2.2.2. Hapanui Kpeguthui cepsic «Ckubouka» B TepmiHani batky, onepauis 3gincHeHa KnieHtom i nigTeepmxeHa seegeHHaM PIN- kogy, a Takox
nignucom KnieHTa, npupiBHIOETLCS [0 3roaw KnieHTa Ha oTpumanHs KnieHtom KpeauTHoro cepaicy « Ckubodkay.

8.2.3. KPEIUTHUN CEPBIC «CKMBOYKA» 3A KOMIOM. [lepxatens MnaTixHoi kapTku, [0 SIKOi BCTaHOBNEHO KpeauTHa NiHisi, Mae MOXMMBICTb
ckopucTaTucs KpeautHum cepsicom « Cknboukay 3a yMOBW HacTaHHs BCix a0 YaCTUHW 3 HACTYMHMX YMOB:

- ¥ pasi npoBefeHHs onepalii 3 BUKOpUCTaHHAM InaTixHoi kapTku Ha cymy Big 1 000 rpH. 3 METOHO OnmnaTi BapTOCTi TOBAPIB/MOCNYT B MEPEXi [HTEpHET
YW B TOProBO-CEPBICHMX MEpEXax OCHOBHOIO YW [OAATKOBO 11aTixHOK KapTKOHW;
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- y pa3i 3aiicHeHHs Ta/abo cnucaHHa BUTpaTHOT onepadii 3 MnaTixHOT kapTku 3a paxyHOK BUKopucTaHHs KpeauTHOT niHii. Mpu LboMy, nepeBeaeHHI0
Ha KpeguTHuin cepeic «Ckuboyka» nignsrae BUKMIOYHO Cyma/yacTuHa Cymu BUTpaTHOI onepauii, sika Oyna 3gilicHeHa Ta/abo cnucaHa 3a paxyHok
KpeauTHol niHi;

- y pasi HanpaeneHHs Bankom Knienty SMS - mosigomneHHs 3 nponosuLielo NepeBeaeHHs BUTPATHOI KpeauTHoOI onepaii Ha KpeauTHuit cepsic
«Ckunbouykar. B SMS - noBigomneHHi 3a3Ha4atoTbCs OPIEHTOBHA CyMa onepaLii 4ns nepeBeaeHHs Ha ymosu KpegutHoro cepsicy «Cknboukay, KinbKicTb
nnarexis, Cyma nnaTexy 3 ypaxyBaHHAM KOMICii 3a kopucTyeaHHs KpeauTHum cepaicom « Cknuboukay, Koa nigTeepaxeHHs nepeseaeHHs Ha KpeautHui
cepaic «Cknboukay, Homep TenedoHy, Ha sk KnieHTy noTpibHo BignpasuTh Kog nigTBepmkeHHs nepeBeaeHHs Ha KpegutHuit cepBic «Cknboykay
Ta CTPOK Aii nponoauuii. BignpaeneHHs Knientom SMS - nosigomnenHs 3 Kogom nigTeepmkeHHs nepeseaeHHs Ha KpeauTHuid cepBic «Ckmboukay Ha
3a3HaveHui baHkom Homep TenedoHy NpUpIBHIOETLCA [0 3rogu KnieHta Ha oTpumanHs Knientom KpegutHoro cepsicy «Ckubouykay. Akwo SMS -
MoBiAOMNEHHS He Byno oTpumaHo, KnieHT moxe 3aTenedoHyBaTh 40 [l0BiAKOBOro LEeHTPY baHky Ans yTOYHEHHS! MOXMMBOCTI NEpeBEeEHHs BUTPATHOI
onepaLjii 3a paxyHoK KpeauTHUX KoLwTiB Ha ymoBm KpeauTHoro cepsicy «Ckuboykay 3a KofoM.

8.2.3.1. MNicns HacTaHHsA BCiX abo YacTMHK 3 YMOB, BU3HaueHUX y N. 8.2.3. Mpaeun, Ta nicns oTpumanHs bankom Big KnieHTa npotarom cTpoky gii
npono3uuii Kogy nigTBepmkeHHs nepeBeaeHHs Ha KpeguTHuin cepsic «Ckmbouka», baHk signpaensie KnieHty SMS - nosigomneHHss npo
niaTBEPMHKEHHS NepeBeaeHHs onepallii Ha ymosu KpegutHoro cepaicy «Cknboukay abo iHopmaLjio Npo BiAMOBY i3 3a3Ha4EHHAM NPUYMHIA BiMOBM.
8.2.3.2. Onepallis He Moxe ByTu nepeBeaeHa Ha ymoBu KpeauTHoro cepBicy « Ckunbouka» 3a HaCTyMHUX YMOB;

- Ha MOMeHT oTpuMaHHs baHkom Kogy nigTeepmxeHHs nepeBedeHHst Ha KpeauTHuir cepsic «Ckuboukay Big KnieHTa Ha KapTkoBOMY paxyHKky icHye
npOCTpoYeHa 3abOproBaHicTb;

- Ha MOMEHT oTpuMaHHs baHkom Kogy nigTeepmxeHHs nepeeeaeHHs Ha KpeguTHuin cepeic « Cknuboykay Bif KnieHTa He focTaTHb0 Cymu KpeauTHoro
NiMITy 3 BpaxyBaHHSIM BUKOPUCTaHWX KPEAUTHIX KOLLTIB Ta nimiTy ans KpegutHoro cepsicy «Ckuboukay.

- KnieHT Bignpasue HeBipHWiA Ko niaTBepaxeHHs nepeseferHs Ha KpeauTHuii cepsic «Cknbouka;

- KnienT Bignpaswe Kop ninTBepmxeHHst nepeBefeHHs Ha KpeauTHui cepaic «Cknboyka» 3 HoMepy TenedoHy, kUi He 3a3HayeHo B cuctemax baHky,
K HOMEp TenedqoHy, Lo Hanexuts KnieHTy.

8.2.3.3. MMicna cnucaHHa BUTpaTHOI onepalii 3 MnaTikHOi KapTkU 3a paxyHOK BukopucTaHHs KpegutHoi nidii, Bavk Hagcunae KnieHty SMS -
MOBIZOMIEHHS 3 OCTATOYHUMM YMOBaMM NEPEBELEHHS BUTPATHOI kpeauTHOI onepalii Ha KpepuThuin cepeic «Cknboyka». B SMS - noBigomneHHi
3a3HavatoTbCsA OcTaToMHa cyma onepalii, wo 6yna nepeeeaeHa Ha ymoBu KpeautHoro cepsicy «Ckuboukay, KinbKicTb MnaTexis, Cyma nnaTexy 3
ypaxyBaHHsIM KOMicii 3a kopucTyBaHHs KpeautHum cepaicom « Cknbouka.

8.2.4. MpoTsarom nepiogy kopuctyBaHHs KpeautHum cepaicom «Ckuboukay KnieHT 30008'a3yeTbest BHOCUT OGOB'SA3KOBUN LLOMICSYHWIA NNnaTix B
PO3Mipi, L0 3a3HAYEHNN Ha YeKy 3 MnaTiXHOTO TepMiHany (y pasi kopucTyBaHHst KpegutHum cepaicom «Cknboukay 3a yekom) abo B po3mipi, Lo
3a3HaveHui y SMS - nosigomnenHi, arigHo nyHkTy 8.1.2.24. TMpasun, (y pasi kopucTyBaHHs KpeautHum cepaicom «Ckmbo4Kkay 3a KOGOM) MPOTSAroM
lnaTikHOro nepiofly, a TakoxX KOMICiiHi BUHaropoam baxky 3a kopuctyBaHHs KapTpaxyHKoM, KOMICIT 3a JOAaTKOBI MOCNYr Ta KOMICito 38 KOPUCTYBaHHS
KpeamtHum cepaicom «Cknboukay» y pasi ix BUKOPUCTAHHS, ANs NoralleHHs 3a60proaHoCTi.

8.2.5. MakcumanbHuin posmip cymn Kpeauty 3a KpegutHum cepsicom «Ckuboukar cknagae He binbiue 100 000, 00 rpuseHb.

8.2.6. MnaTa (npoLieHTHa CTaBka, KOMICiliHa BUHAropoaa, ToLo) 3a kopucTyBaHHst KpeauTHium cepsicom «Ckinboukay BusHavatoTbes Tapudamm baHky.
8.2.7. BukopuctaHa cyma Kpeauty 3a Kpeguthum cepaicom «CkubBoukay 3MeHLLye AoCcTynHy cymy KpeauTHoro nimiry.

8.2.8. Bci noraweHi cymun O60B’13K0BOTO LLOMICSYHOTO nnaTixy 3a KpegutHum cepaicom «Ckuboukay 30inbLUytoTh OCTYMHY cymy KpeauTHoro nimity.
Y BUNagKy He BHECEHHS BITACHWX KOLLTIB Ansi noralueHHs MiHimanbHoro LomicsyHoro nnatiky 3a KpeautHum cepsicom «Ckmboukay 3a nonepeaHin
Po3paxyHkoBWi Lk, cyma HemoralueHoi 3aboproBaHocTi y po3mipi MiHiManbHoro womicsyHoro nnatexy 3a KpeautHum cepsicom «Cknboukay byae
cnucaHa 3a paxyHok KpeguTtHoi niHii. Mpu Lpomy Taka onepais 6yae BBaxaTuch Sk onepaLlis 0TpUMaHHs roTiBkv Ta 4o Hei He By/e 3acTocoByBaTNCh
ninbrosa NpoLeHTHa cTaBka. KnieHT 3060B'A3aHnin NpoTArom KoxHoro MnatixHoro nepiogy cnnadyeatv BaHky nosHy cymy MiHiManbHOrO LLOMICAYHOIO
nnaTexy, Wo Bkntovae B cebe cymy nnatexy 3a KpeautHum cepaicom « Ckubouykay Ta cymy MiHimanbHoro nnatesxy no KpeauTHii ninii, sikwo Knient
KOPUCTYBABCA KpeaUTHUMU KOLUTaMW Ha ymoBax KpeauTHOoT MiHil.

8.2.9. KnieHT mae npaBo Ha NoBHe abo 4YacTkoBe JOCTPOKOBE MOBEPHEHHSI cymu KpepuTy 3a KpeautHum cepsicom «Ckuboukay. [ng uboro KnieHt
noBuHEH 3abe3neunTi HeoBXiaHy Cymy BMlaCHUX KOLLTIB Ha KapTkoBoMy paxyHKy Ta Mae ByTu NOBHICTIO noralueHa 3aboprosaHicTb no KpeauTHin fiHii,
Y pasi il BUKOPUCTaHHS, a TakoX 3BEPHYTUCS Y BiadineHHs BaHky Ans nignucaHHs BignoBigHoi 3asBu abo 3aTtenedoHysaTth Ao [oBigkoBOro LeHTpy
BaHky. Y BunagKky 4OCTPOKOBOrO YacTkoBoro noraweHHs Kpeauty 3a KpeautHum cepeicom « Ckuboukay, y KnieHTa 3MEHLLYETBCA KiNbKICTb NnaTexis
MOYMHaI0YHM 3 KiHUSA cTpoky KpeauTy.

8.2.10. Bci iHwwi ymoBw kopucTyBaHHs Kpegutom 3a KpeantHum cepsicom «Cknboykay BU3HA4aKTbCsl yMOBaMM, BU3HAYEHOro po3ginom 8 Mpasun.

8.3. 3ABE3MEYEHHA MO KPEAUTY

8.3.1. IOr'OBIP MOPYKHU

BWM3HAYEHHA TEPMIHIB:

BaHKiBCbKUMI AeHb — YacTuHa poboYOro AHS, NPOTAroM SKOro 6aHKiBCbki ycTaHoBK YKpaiHu BigkpuTi 415t 06CNyroByBaHHS KITiEHTIB.

BopxHuk — ocoba, ska € nosuyanbHukom 3a KpegutHum gorosopom ([oroBopom npo Buaady Ta OBCAYroByBaHHS MiKHAPOLHWX MnaTiKHUX
NNacTUKOBMX KapTOK (0cobucTux) (mybrivnuit)), siky Bu3HayeHo Mopyyutenem Ta bankom y [loroeopi nopyku.

BoproBi 3060B’A3aHHA - 3060B's13aHHs BopxHuka nepen baHkoMm Woao NoBepHeHHs cymn KpeawTy, nnati 3a kopucTyBaHHs Kpeautom, cnnatu
KOMICiiA, LUTpachHWX CaHKLii, BUTpaT Ta 30uTKiB baHKy (BKMtouakoun, ane He 0OMEXyYHUMCh, HEOAEPXaHHI JOXOAM) Y 3B'A3KY 3 HEHANEXHWUM BUKOHAHHSIM
BopxHukoM cBoix 30608'A3aHb neper baHkoM 3a KpeauTHUM LOroBOPOM Ta iHLLIMX NaTexis, SKWO Taki MaTuMyTb MicLe.

BantotHui kypc HBY - odviLyinHuit 06MiHHWIA KypC rpyBHiI 40 iHO3EMHMX BankoT, BCTAaHOBMNEHWI HauioHanbHUM 6aHkoMm YkpaiHu.

[eno3uTHuii poroBip - 6yab-akuii AOTOBIp, WO YknagaeTbes Mix bankom Ta Mopyuutenem, npeameToM SKoro € pomilieHHs Mopyuntenem y banky
[enosuTy (BKNagy) Ha BU3HAYEHWU Jen03uTHUM LOrOBOPOM CTPOK (CTPOKOBWIA BKIad) Yv 6e3 BU3HAUEHHS Takoro CTPOKY (BKNag Ha BUMOTY).
Horosip nopyku — [orosip nopyku, yknageHun Mix opyuutenem Ta baHkoM, € HeBif'€MHOW 4YacTWHOW Lboro [loroBopy npo Bugayy Ta
00cnyroByBaHHS MiXXHapOAHWUX MATKHUX MNACTUKOBKX KapToK (0cobucTux) (nybniyHoro).

[onatkoBi yMmoBM — [OaTKOBI yMOBY, BU3HaueHi CTopoHamu y [lorosopi nopyky.

3aKoHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHu.

Kpeauthuin porosip — [lorosip npo Bupady Ta ob6CmyroByBaHHS MiXHApPOAHWX MMATIKHUX MNACTMKOBUX KapTok (ocobuctux) (mybnivHwit) 3 ycima
3MiHamW, JOMOBHEHHAMM Ta JofaTKkaMm [0 HbOro, y ToMy Yncni Tapudom banky, skui poamiliernin Ha OdiliiHomy caiTi BaHky, yknageruin Mix baHkom
Ta BopxHWKkoM Ha niacTasi 3asBu-aHKETY.

3anBa-aHkeTa - 3asiBa-aHkeTa Npo HagaHHs baHkiBcbkux nocnyr AT «OTIT BAHK», pekBianTyn sikoi 3a3HayeHi y [JoroBopi Nopykw, fika € HeBi EMHOL
yacTuHow [Joroopy npo Bugady Ta 06CnyroByBaHHs MXKHAPOAHMX MIATIKHUX MIACTUKOBMX KApPTOK (0COBMCTHX) (mybnivHOro).
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Kpeaut — kpeauT, kpeauTHa niHis, kowTy baHky, ki HagalTeea BopxHUKY Ha ymoBax, B 06CA3i Ta NOpsaKy, O BU3HaYeH: KpeanTHUM JOrOBOPOM.
HBY - HaujoHanbHui 6aHk YkpaiHu.

OchiuinHuit caT Banky - odbiuiHwin cairT baHky B Mepexi [HTepHeT www.otpbank.com.ua.

Mopyuntens — disnyHa ocoba abo topuanyHa ocoba, ska € nopyuntenem 3a [JoroBopom Nopyku, siKy BU3HauyeHo lopyuntenem ta baHkom y loroBopi
nopykn. [locunaHHs Ha CTOpoHy abo Oyab-sky iHwy ocoby y [loroBopi NOpykM BKIKOYAE TaKOX ii MPaBOHACTYMHWKIB, [O3BONEHWX LIECIOHApIiB i
[03BONEHNX npaBoHabysavis (kLo MopyuuTenem e topuanyHa ocoba).

Tapudu Banky — nepenik nocnyr baHky 3 BU3HaueHHsIM iX BapTOCTi, ki € HEBi'EMHOIO YacTUHO KpeauTHoro foroopy. Tapudm baHky MOXyTb
3MIHIOBaTUCb Ta AOMOBHIOBaTUCL BaHkom, mpo wwo bopkHuk/MopyunTens NOBIROMINAETLCA 3rigHO 3 ymoBamu KpeguTHoro gorosopy. Tapudm banky
po3miLLytoTses Ha OdpiLiHoMy caiTi BaHky.

TepmiHu, wjo sukopucmosyromscsi 8 [Jo2080pi NopyKU 3 8eMUKOT limepu, € 8USHAYEHUMU mepMiHaMu i Matomb 00HaKosi 3Ha4deHHs, K y [lozosopi
nopyku, max i y [Joeosopi npo sudayy ma obciy208y8aHHS MiXHapOOHUX NIamiXHUX nnacmukosux Kapmok (ocobucmux) (nybnidHo20), ma Moxyme
8UKOPUCMOBYBaMUCH, 5IK 8 0OHUHI MaK | 8 MHOXUHI.

8.3.1.1. MPEOMET [OrOBOPY NMOPYKW. 3a [lorosopom nopyku lMopyuntenb 30608'A3y€TbCA BiAMOBIOATH 3a NOBHE Ta CBOEYACHE BWKOHAHHS
BopxHukoM 1ioro Boprosux 30608's3aHb nepen baHkom 3a KpeauTHUM LOroBOpoM, B NOBHOMY 063 Takux 3060B'3aHb. Mopyyntens Ta BopkHUK
BiANOBIAIOTb K coniaapHi 6OPXHWKK, L0 03HAYaE, Lo baHk Moxe 3BepHYTMCh 3 BUMOTOK NPO BUKOHAHHS boprosux 3060B's13aHb sk 10 bopxHuka,
TaK i fo MopyuuTens, 4u Ao 06ox 0gHOYACHO.

8.3.1.2. BOPIrOBI (3ABE3MNEYEHI) 30BOB'A3AHHA. CtopoHamu Bu3Ha4eHo cyTb boprosux 30608’a3aHb 3a KpeantHum gorosopom y [lorosopi
nopyKy.

8.3.1.3. MPABA, OB0B’A3KW TA BIANOBIOANBHICTb CTOPIH.

8.3.1.3.1. Y Bunapky HeBukoHaHHs BopxHukom Boproux 3060B's1i3aHb nepen baHkom 3a KpeauTtHum goroBopoM, BaHk Mae npaBo 3BepHYTUCH A0
MopyuuTens 3 BUMOTOK NPo BUKOHaHHS Boproeux 30608’s3aHb B MOBHOMY 06CAi3i Y B HaCTHHI.

8.3.1.3.2. MNopyumtens npuiimae Ha cebe 3000B’s3aHHS, y BUNAAKY HEBWUKOHAHHS BopxHukom boproeux 30608'a3aHb nepen baHkom 3a KpeguTHim
[O0roBOPOM, 3AINCHUTW BUKOHaHHS BoproBux 3060B’'s3aHb B 06CA3i, 3asBNeHOMY baHkom, npoTtarom 1-ro baHKiBCbKOro AHs 3 AaTti OTPUMAHHS
BiANOBIAHOI NMCbMOBOI BMMOrWM bBaHky, SKIWO iHWe He nepeabaveHo [loroBopoM nopyku. oralieHHs 3giNCHIOETbCS [lopydyuTeneM LINSXOM
nepepaxyBaHHs BigMOBIgHOT Cymu Ha paxyHoK baHky, sikuit Byne nosigomneHo Mopyuutento gogatkoo. 3a BUMOrolo baHky noralleHHst boproux
3000B’13aHb MOXe OyTu 3AiICHEHO Ha paxyHOK bopkHuKa.

8.3.1.3.3. MNopaHHst baHkoM BMMOTM LOAO BUKOHAHHS YacTHW BoproBux 30608'3aHb He No3baense baHk npaBa nogaTit BUMOTY LOAO NOraLleHHS
iHWoi yacTuHK boproeux 30608 s3aHb.

8.3.1.3.4. NopaHHsa Bumoru Bankom. 0608’30k MopyunTens BukoHaT boprosi 3060B'3aHHS BUHKKaE NPW OTPUMaHHI Big BaHKy BignosigHoT BUMOTK.
Taka BMOra BBaxaeTbCs 0TpUMaHoLo Nopyuntenem, skiLo baHk Hagicnas ii NOLWTO 3a afpecoto, BkasaHo B [loroBopi NOpYKM Uu 3a iHLLOK BifOMOK
BaHky agpecoto uu BpymB BUMory ocobucto MopyuuTento, Wo nigTeepmKyeTses nignucom Mopyyutens. [ins aiicHocTi Bumori baHk He 30608’ s3aHuil
Hagasatu [opyynTento niaTBEpAKEHHS HEBUKOHAHHS Boproux 30008 s3aHb BopxHMKOM.

3acmepexerHs 1: [lpu 3miHi ceoei adpecu, Mopydumens 30608’a3aHull HezaliHO hogidomumu 8 nucbMosill hopmi npo ye bark. [Jo ompumaHHs
mako2o nogidomneHHs, eumoza barky Hanexums 00 nodaHHs 3a eka3aHot 8 []Jo2080pi nopyku adpecor.

3acmepexeHHs 2: bank, Ha enacHull poscyd, Mae npaso, npome He 30608 a3aHull, 8idknukamu y 6ydb-SKull MOMEHM 8UMORY, LSISIXOM HanpagneHHs
Mopy4umento nosidoMeHHs NPo ug.

8.3.1.3.5. CaHKuii 3a npocTpoyeHHs. [pn NpOCTpOUEHi BUKOHAHHS CBOIX 000B A3KIB, ik BOHYW Bi3HaueHi B N. 8.3.1.3.2. [lorosopy nopyku, Mopyumtens
3000B’3aHNi BUNNaTMTLK BaHKy neHo B poamipi noggiitHoi 0bnikoBoi cTaBkv HBY pivHuX, L0 Aie Ha MOMEHT (MPOTATOM CTPOKY) TakuX MPOCTPOYEHNX
3000B’513aHb, Bifj CyMy MPOCTPOYEHHS], 3a KOXHUIA AEHb MPOCTPOYEHHS. [1EHS HAPaXOBYETLCS 3a KOXKEH 4eHb MPOCTPOYEHMX 3000B's13aHb (MOUMHAK0UM
3 HaCTYMHOro [H4, WO Chigye 3a 4aTol MPOCTPOYEHHS!, BKIIOYAKOUW [eHb MOralleHHs MpocTpodeHuX 3000B'a3aHb. 3a3HayeHa neHst CnnavyeTbes
[04AaTKOBO 0 MPOCTPOYEHNX CyM 3a [l0roBOPOM MOPYKY.

8.3.1.3.6. Mpaso perpecy. [Mopyunterns, B pasi BUKOHaHHS HUM Boprosux 30608’ A3aHb, CTae KpeauTopom bopxHMKa BiHOCHO BUKOHAHOT TaKUM YUHOM
yacTuHM boproux 3060B'3aHb.

8.3.1.3.6.1. B pasi BukoHaHHs [Mopyuntenem ycix boproux 30608’s3aHb bopxkHuka (B noBHOMY 06cs3i) BignosigHO o ymoB [loroBopy nopyku, bank
30008'A3aHM HapaTw [MopyuuTento yci HeoOXigHi AOKYMEHTW, WO cTocytoTbCs KpeguTHOro [oroBopy Ta [LOKYMeHTIB 3abeaneveHHs (mpw
000B'A3k0BOMY AOTPUMaHHi HaHKIBCbKOI TAaEMHWL BiMOBIAHO A0 BMMOr 3aKOHOLABCTBA) 3 METOK MaKCUMarbHOTO ChpusiHHS [lopyuuTento B
37iiCHEHHI HUM CBOTO Npasa perpecy nepeabayeHoro n. 8.3.1.3.6. [lorosopy nopyku.

8.3.1.3.7. 3rigHo 3 JoroBopom nopyku, MopyuuTenb BUKOHYE CBOT 3000B's3aHHS HE3amneXHO Bif BUKOHAHHST BOproBix 30008 'A3aHb OyAb-KnM 3 iHLINMX
conigapHux GopxHukiB. B pasi oTpumanHs baHkom Big Mopyuntenst cymm GinbLioi, Hix HeobxigHO Ans BuUKOHaHHS Boprosux 3000B’3aHb, baHk
MoBMHEH NoBepHYTH MopyunTento Taky cymy nepebinbLueHHs NpoTsroMm 3-x baHKIBCbKUX AHIB 3 4aTh OTPUMaHHS BiANOBIAHOI CYMW Ha CBOT paxyHKM Ta
3a yMOBW noBigomreHHs Mopyuntenem baHky pekBi3nTiB BNACHOrO paxyHKy Ans nepepaxyBaHHs (MOBEPHEHHS) HALMMLLKOBO CMNayeHunX KOLUTIB.
8.3.1.3.8. baHk Mae npaBo 3AilCHIOBATW LOrOBIPHE CMMCaHHA y NOpsaKy, BusHayeHomy posginom «16. JOTOBIPHE CMUMCAHHA» [dorosopy npo
BMAA4yy Ta 0DCMyroByBaHHS MiKHApOOHMX MNAThKHWX NNACTUKOBMX kapTok (ocobucTux) (mybnidHmin). YeproBicTb CMMCAHHA KOLUTIB 3 paXxyHKiB
Mopyuntens baHk BCTAHOBMIOE CAMOCTINHO.

8.3.1.3.9. baHk 3060B’A3yeTbCA He po3ronoLlyBaTi TpeTiM ocobam iHcopmaLito npo MopyuuTens, ska cknagae 6aHKIBCbKY TAEMHULO, 38 BUHATKOM
BUNAZKIB, BU3HAYEHX po3ainom «18.1. KOH®IOEHLINHICTb. BAHKIBCHKA TAEMHWLSA» [orosopy npo Buaady Ta 06CyroByBaHHS MiXHAPOAHUX
MAaTiKHUX MIACTMKOBMX KapToK (0co6ucTuX) (mybrivHuit) Ta 3akoHOLABCTBOM.

8.3.1.3.10. baHk Hece BiANOBIAANbHICTL 3@ HE3AKOHHE PO3rONOLIEHHS Ta/un BUKOPUCTAHHA iHchopmauii npo lNMopyuutens, ska cknapgae GaHKIBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI 40 3aKOHOAABCTRA.

8.3.1.3.11. Y Bunagky Bu3HaHHs [JoroBopy nopyku 4n Byab-Koi NOro YacTUHM y CyA0BOMY NOPSAAKY HELINCHUM (HeyKnageHuM) 3 MPUUMH BigCyTHOCTI
3rogu Apyroro 3 nogpyxoks abo ocobu, 3 skot npoxwusae Mopyuntenb opHieto cimeto (PakTUuHi CiMelHi BIGHOCMHM), OCTaHHI 3000B'A3aHMi
komneHcyBaTu baHky BCi BUTpaTH Ta 36MTKM, LLO BUHUKIN Y 3B'A3KY 3 BUKOHAHHSM Takoro CyOBOrO PilLieHHs.

8.3.1.3.12. BaHk Mae npaBo BHOCUTM 3MiHW Ta/uu LOMOBHEHHS A0 [lorosopy nopykw Ta/abo fo [loroopy npo Bugayy Ta 06ernyroByBaHHS MiXKHapPOLHWX
NNaTiXHUX NNACcTUKOBMX KapTOK (0cobucTux) (mybniuHoro), Ta/abo Tapudis baHky, LUNSAXOM PO3MILLEHHS TakuX 3MiH Ta/uu fonoBHeHb Ha OdilliiHomy
cainTi banky 3a 30 kaneHAapHUX OHIB [0 JaTW HAabpaHHS YMHHOCTI 3MiH Ta/um JOMOBHEHb. Y pasi BiACYTHOCTI MMCbMOBMX 3anepeyeHb 3i CTOPOHH
MopyunTens Wwoao 3anponoHoBaHMX baHkom aMiH, nogaHux 4o baHKy 4o BCTyny B [it0 3ragaHux 3MmiH, [opy4unTens BBAXAETLCS TakuM, LU0 NPUAHSB
Ta NOroguecs i3 3anponoHoBaHMMK BaHKOM 3MiHaMu.
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8.3.1.3.13. IHwi npaBa, 0b6oB'A3kM Ta BigNoOBiganbHICTb, nepenbaveHi 3akoHopascTBOM, [loroBopom nopyku Ta [loroBopom Mpo Bupady Ta
00CnyroByBaHHs MiXXHapOAHWX NAATIXKHUX NNACTUKOBUX KApTOK (0COBUCTUX) (MyOMiYHuIA).

8.3.1.4. HADAHHA ®IHAHCOBOI 3BITHOCTI. Y sunapky, skuio Mopyuntenem suctynae topuanyHa ocoba un disnuHa ocoba — nianpuemed,
MopyunTenb 3060B'A3yeTbCA NPOTAroM il [oroBopy NOPyKW LLOKBAPTAarbHO, HE MisHiLLe MiCAUS MiCns 3akiHYeHHs BiANOBIAHOMO 3BITHOrO KBapTany,
SKLLO iHLLIMIA CTPOK He NOromkeHo 3 baHkoM, HapaBaTth baHky:

- ONs KpuandHux ocid - cBi Oyxrantepcbkuii BanaHc Ta 3BiT NpO (HiHAHCOBI pe3ynbTaTh 3a 3BiTHUIA (DiHAHCOBMIA KBapTan, a TaKOX CBill
OyxranTepcbkuii 6anaHc Ta 3BiT MPO GHiHAHCOBI pe3ynbTaTh 3a 3BiTHUIA PIHAHCOBWA Pik — HE Mi3Hie 2-X MICALIB Micns 3aKiHYEHHS BiANOBIGHOIO
KaneHgapHOro Poky;

- Ans i3nyHMX 0CiB-NigNPUEMLB — LLIOKBAPTAMbHMIA 3BIT NPO JOXOAM.

3acTtepexeHHs: 3a 3anutom bankom lMopyuntens 30608 s3aHMII NPOTArOM 5-Ti BaHKIBCbKMX AHIB HA4ATW MUCbMOBI PO3LLMEPOBKN Ta MOSICHEHHS
LOA0 3MICTY NONOXeHb HafaHoi baHKy (hiHaHCOBOI 3BITHOCTI.

8.3.1.5. 3AKJTHOYHI NONOXEHHA.

8.3.1.5.1. MignucanHsm [orosopy nopyku CTOpOHM MiATBEpMXYIOTh, WO OyAb-ski yMoBM [lOroBOpY MOPYKW € iICTOTHUMM i MIANSAraloTb BUKOHAHHIO B
nopsigky, nepepbayeHomy [oroBopoM nopyku Ta [loroBopom mpo Buaady Ta 06CIyroByBaHHS MiKHApOOHMX MNaTiKHUX MIACTUKOBMX KapTOK
(ocobucTux) (ny6nivHmiA).

8.3.1.5.2. MNignucanHam Jorosopy nopyku CTOPOHM BM3HAuUMNK, WO MopyynTenb npuiiMae Ha cebe puank BUKOHAHHS YMOB [JoroBopy Mopyku npu
iCTOTHIM 3MiHi 06CTaBWH, AKkMMK kepyBanuch CTOPOHM Npu yknagaHHi [loroBopy nopyku. 3miHa Takux oBCcTaBuH He Moxe ByTW MiCTaBoK ANs 3MiHN
ymoB [loroBopy nopyku, a Takox Ans HeBUKOHaHHs Mopyuutenem cBoix 30608'A3aHb 3a HIM.

8.3.1.5.3. Micuem yknageHHs [loroBopy nopyku € MicLie3HaxomkeHHst baHky, Lo 3a3HayeHe B [1oroBopi nopykMu.

8.3.1.5.4. Ctpok gii floroBopy nopyku. [orosip nopyku Habupae YuHHOCTi 3 AaTut ioro nignucaqHs CTopoHamu i A€ O NOBHOTO BUKOHAHHS boprosumx
300608B's3aHb bopxHuka 3a KpeauTHm goroBopom Ta 30608’s3aHb Mopyuntens 3a [loroopom nopyku. BignosiganbHicTs Mopyuuntens npunmHseTbes
nuwe nicns BUKOHaHHs! BoproBux 30608’ A3aHb bopkHuka B NOBHOMY 06Cs3i.

8.3.1.5.5. MocunaxHs B [JoroBopi nopyku Ha KpeauTHWA SOroBIp BKMKOYAE NOCUNAHHS Ha BCI YWHHI 3MiHW | BOMOBHEHHS A0 HBOTO (HUX), YKNageHi Mix
BopkHukoM | baHkoM. TepMmiHu, L0 BUKOPUCTOBYIOTLCS B [LoroBOpi NOpYkW 3 BENUKOT NITEPU, € BUSHAYEHUMU TEPMIHAMM | MAKOTb Taki 3HAYEHHS, ki
BM3HaYeHi Ans HWX B [loroBopi nopyku. 3aronoBki po3ginis Ta NyHKTIB y [JoroBopi NOpykM BUKOPMCTOBYIOTLCS ANSt 3pYYHOCTI i He BNMMBatoThb Ha
TIyMa4€eHHs nonoxeHb [JoroBopy nopyku.

8.3.1.5.6. 3miHn Ta ponoBHEHHs [0 [lOroBOPY MOpYKW (OKpiM NyBMiYHOI AOro 4YacTWHM, sika iMnneMeHToBaHa A0 [loroBopy Mpo Buaady Ta
06crnyroByBaHHS MiKHapOLAHUX NMATKHUX MAACTUKOBMX KapTOK (0COBUCTMX) (My6rivHmit), BBaXAKTHCA OM0 HEBIA'EMHOI0 YaCTWHOM, SIKLLO BOHM
YKNaaeHi y TUcbMOBil popMi Ta nignmcaHi HanexH1M YUHOM YNOBHOBXXEHUMI NpefcTaBHUKkamu CTOPIH.

8.3.1.5.7. [loroBip nopyk1 yKnageHo B 2-X OpUriHaNbHUX MPUMIPHUKAX YKPaiHCbKO MOBOK, MO OAHOMY MPUMIPHWKY ANnsi kokHOi CTopoHu. Bci
NpUMIpHUKK [loroBopy Mopyku MatoTb OfHAKOBY topuanyHy cuny. flignucaHHam Jorosopy nopyku Mopyuntens nigTBepmkye, Wo baHk Hagas nomy
nignucaHui 3i CTOpoHW baHKy opuriHanbHWUA NpUMipHKK [JoroBOpY NOpYKM Ta BCix 40AaTKIB 40 HBOTO NMOCUMaHHS Ha ki MICTATLCS B [loroBOpi NOpyKM.

8.3.2. IOroBIP 3ACTABM MAMHOBWX NPAB BUMOT U

BM3HAYEHHS TEPMIHIB:

BopxkHuK - 0coba, sika € no3nyanbHUKOM 3a KpeauTHUM JOroBopoM, Ky BUsHaveHo 3acTaBodasLem Ta baHkom y [loroBopi 3actaBu MaitHOBKX NpaB
BuMory. Akwo ocoba BopxHuka Ta 3acTaBogaBLs € pisHUMK ocobamu, 3acTaBogaBeLb € MalnHOBUM NOPYYUTENEM.

Dorogip 3abe3neyeHHs — [orosip 3abe3neyeHHsl, yknageHuin Mix 3actasogaslemM Ta baHkoM 3 ycima 3MiHamu, AOMOBHEHHAMM Ta JoAaTkamu 4o
HbOTO, YKNaAeHUMM SiK [0, TaK i Nicns HabpaHHS YMHHOCTI [loroBopoM 3a6e3neyeHHs.

3anBa-aHKeTa - 3asBa-aHkeTa Npo HagaHHsi BaHkiBebkux nocnyr AT «OTI BAHK», pekBianTi sikoi 3a3HaveHi y [Joroopi 3acTaBu MaiiHOBMX NpaB
BUMOMY, SiKa € HEBif'EMHOK YacTuHOl [loroBopy nmpo Buaadvy Ta OBCMyroByBaHHS MiXKHApPOLHWX MAAThKHUX MAACTMKOBMX KapTok (0COBUCTWX)
(ny6niyHoro).

KpeautHuin porosip — [orosip npo Buaady Ta 06CMyroByBaHHsS MiXXHAPOAHWX MAATIXHUX MNAaCTUKOBUX KapTok (ocobucTux) (mybnivHuit) 3 ycima
3MiHamu, OMOBHEHHAMM Ta A0AATKaMM 10 HbOro, y ToMy yucri Tapudm banky, skvin poamileHnin Ha OdiLliiHomy caiiTi banky, yknageHui Mix BaHkom
Ta BopxHMKOM Ha niacTaBi 3asBU-aHKETY.

Tapudm banky — nepenik nocnyr baHky 3 BU3HAUYEHHSAIM iX BApTOCTi, SIKi € HEBA'EMHOI YacTUHO KpeauTHoro foroopy. Tapudm baHky MoxyTb
3MiHIOBaTUCb Ta JOMOBHIOBATUCL BaHKOM, Npo Lo BopXHUK NOBIAOMASETLCS 3rigHO 3 ymoBaMu KpeautHoro gorosopy. Tapudm baHky poamilLyoTses
Ha OdpiLliiHomy caiTi baHky.

Kpeaut — kowTn BaHky, ki HapgaoTbcs BopxHUKy Ha ymoBax, B 06cs3i Ta nopsaky, Lo BusHadeHi KpegutHum gorosopoM. HaganHs Kpeguty e
BaHKiIBCLKO0 NOCIYrok0.

BoproBe 3060B’si3aHHA — 3060B's13aHHA BopxHuka nepen baHkom no cnnati BaHkom Gygb — SKMX CyM, WO BMHWKAKOTb 3riBHO 3 MOMOXEHHSMM
KpeauTHOro JOroBopy 4u 4acTHa Takux 3000B’A3aHb, K Le Bu3Ha4YeHO KpemuTHUM [OrOBOPOM, LLOAO NOBEPHEHHS Cymu Kpeauty, mnatu 3a
kopucTyBaHHs Kpegutom, cnnati KOMICii, NeHi, WTpadHUX CaHKLii, BUTpaT Ta 30uTkiB BaHKy (BKMovakoum, ane He 06MeXyounch, HeoOaepXaHHi
[O0XO0AM) Y 3B'A3KY 3 HEHANEXHUM BUKOHaHHSM BopxHMKOM CBOIX 30608'33aHb nepes baHkom 3a KpeauTHUM JOrOBOPOM Ta iHLIMX NAaTexis, AKLIO Taki
MaTUMyTb MicLie, 30Kpema BU3HayeHi Tapudamu BaHky.

KapTka - enekTpoHHWIA NNaTixkHMIA 3acib y BUrNsIZi eMITOBAHOI B YCTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY MNACTMKOBOI Y iHLIOTO BUAY KApTKM NS
34ifCHeHHs onepauin, nepegbadeHnx KpeauTHUM JOroBOpOM.

3acTtaBogaseLb — 0c06a, sika € CTopoHot 3a [loroBopoM 3acTaBu MaitHOBWX NpaB BUMOTU.

MaiiHoBi npaBa - npaBa BuMoru 3actaeofasLs 10 baHky, BcTaHOBNEHI [JoroBOpoM 3abe3neyeHHs.

MpeameT 3actaBu — MaitHoBi npaBa, Siki HaaaTLCA B 3acTaBsy 3rigHo 3 [loroBOpOM 3acTaBu MaliHOBMX NpaB BUMOTY.

OBTsIKEHHS - OO0 MAHOBWX NpaB BUMOTW, Lieil TEPMIH 03Ha4a€e CyKyMHICTb 0DOB'A3KiB KpeanTopa 3a TakuMu NpaBami, iCHYBaHHS SKNX obMexye
KpeamTopa LWoao 04HO0CO60BOI peanisallii Takux NpaB Ha CBOK KOPUCTD.

HBY - HaujoHanbHuit 6aHk YkpaiHu.

Bantothuit kypc HBY - odviLjitHuii 06MiHHWI KypC rpuBHI 4O iHO3EMHIX BankoT, BCTaHoBneHuin HBY.

OdpiuiviHuit cant BaHky — odiLinHuit cait baHky B Mepexi IHTepHeT www.otpbank.com.ua

3aKoHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

TepmiHu MOXymb 8uKopucmosysamucs 8 mekcmi [Jo2ogopy 3acmasu MalHOBUX hpas 8uMO2u, K 8 00HUHI maK i 8 MHOXUHI. IHWi mepMiHu, He
8U3HayeHi suuwe, abo Oani 3a mekcmom y [Jo2080pi 3acmasu MalHOBUX Npas 8UMO2U, 8XUBAMbCA 8 3HAYEHHI, AK Ue 8u3HaYeHo KpedumHum
0o2080pom ma/abo [Jo2080pom 3abe3neyeHHs.
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8.3.2.1. NPEAMET [IOrOBOPY 3ACTABU MAWHOBUX NMPAB BUMOTI'U. 3ACTABA. B cuny [loroeopy 3acTaeu ManHoBuMX npas BUMOrM, baHk Mae
npago, y pasi HeBUKOHaHHs BopxHukom Boprosux 3060B's3aHb 3a KpeauTHUM 4OrOBOPOM, OAepXaTh BUKOHaHHS boproBux 3060B's3aHb 3a paxyHok
3acTaBneHnx MainHoBMX NpaB, NepeBaXHO Nepes iHWMMK kpeauTopamu bopxHuka, Ta B NopsaKy BCTaHOBREHOMY B [lOroBOpi 3aCTaBy MaiHOBWX NpaB
BuUMoru. paBo 3acTasy BUHMKAE y baHka 3 MOMEHTY yknafeHHs [JoroBopy 3actaBy MailHOBMX Npas BUMOTU.

8.3.2.1.1. Onuc MNpepmeTa 3actaBu. [MpegmeTom 3acTasn € MaiiHoBi npaBa BUMOry 3acTaBofaBLs 3a [loroBopom 3abe3neyeHHs, a came: a) Npaeo
3acTaBogdaBLs BUMaraTi NMOBEPHEHHS POLLOBUX CYM, po3MilleHnx 3actaBopaBueM y baHky Ha PaxyHky Ipowosoro 3abesnevenHs; 6) npaso
3acTaBofaBLs Ha OTPUMaHHS MPOLEHTIB, HAPaX0BaHWX Ha rPOLLOBI CymMu, po3milleHi 3acTaBogasLieM y BaHky Ha PaxyHKy MpoLLoBoro 3abeaneyeHHs
(Ko nepenbayeHo ymoamu [loroopy 3abe3neyeHHs).

8.3.2.1.2. MeToto [loroBopy 3acTaBi MaiHOBMX MpaB BUMOTYM € BCTAHOBNeEHHS BigHOcUH CTopiH wogo 3actasn MaiHoBux npas 3a [JoroBopom
3abe3aneyeHHs. bopxHukom 3a [JoroBopom 3abesneyeHHs € baHk.

8.3.2.1.3. Ouinka Mpeameta 3actaBu. Po3mip npas BUMOrK, WO CknagatoTs MpeameT 3actasy, Bu3HayeHo CtopoHamu y [loroBopi 3acTaBu ManHOBMX
npas BUMOTK. B pasi 4acTKoBOro 3BepHeHHs CTArHeHHs Ha Mpeamet 3acTtasu, poamip Mpeamety 3actasu byde CTaHOBUTH YacTUHY MaitHoBWX npas,
Ha SIKY 3BEPHEHHS CTArHEHHS! HE NMPOBEAEHO.

8.3.2.1.4. BigcyTHicTb iHWMX 3acTaB. 3acTaBogaBelp, LWASXOM MignucaHHsM [loroBopy 3acTaBu MalHOBMX MpaB BUMOTYW, 3asiBISIE, rapaHTye i
3000B'A3y€eTbCS, LLO Ha AaTy YKnaaeHHs [loroBopy 3acTaBu MaliHOBMX Npae BuMory MNpeameT 3actasu He nepebyBae, i NpoTsrom cTpoky Aii [loroBopy
3aCcTaBy MaliHOBMX NpaB BUMOTM He nepebyBaTume y Oyab-sikili 3acTasi uv nig Oyab-akuM iHWMM OBTSKEHHSM, KpiM  3acTaBu, nepeabadeHoi
[oroBopom 3acTaBu MaiHOBWX NpaB BUMOTU.

8.3.2.1.5. Peectpaujis 3actaBu. 30608's3aHHa 3acTaBofaBLs No HafaHHIo [NpeameTa 3acTaBu B 3acTaBy 6yayTb BBAXATUCh BUKOHAHUMM HAMEXHUM
4MHOM NpW YMOBI, Lo 3acTaBogaBel HagaB baHky BuTAr 3 [lepxaBHOrO peecTpy obTsKeHb PyXOMOro MaiiHa, Lo CBiAYMTb MpO L0 3acTaBy Ta
BiACYTHICTb B HbOMY 3anucy npo iHwe O6TsxeHHs MpegmeTa 3acTasu.

8.3.2.2. BOPIrOBI (3ABE3MNEYEHI) 3060B'A3AHHA. CtopoHamu Bu3Ha4eHo cyTb Boprosux 30608 s3aHb 3a KpeauTHM JOrOBOPOM 3060B'13aHHS
y [loroBopi 3acTaBu MalHOBUX NPaB BUMOT.

8.3.2.3. 3BEPHEHHA CTArHEHHA HA NPEOMET 3ACTABU

8.3.2.3.1. BUHUKHeHHs1 npaea 38epHeHHs1 cmsi2HeHHs Ha [Tpedmem 3acmaeu. BaHk HabyBae NpaBo 3BEPHEHHSI CTATHEHHS (Y TOMY YMCHi NpaBo
[JOroBipHOro cncaHHs) Ha NpeameT 3acTasu B pasi:

8.3.2.3.1.1. y BunagKy BUHUKHEHHS Y BopxHuka npocTpodeHux BoproBux 3060B's13aHb 3a KpeauTHum goroBopom nepefn baHkom cTpokom noHag 1
(oaMH) kaneHaapHWA OeHb;

8.3.2.3.1.2. IKLLLO B MOMEHT HaCTaHHS TepMiHy BUKOHaHHS Boprosux 3060B's13aHb UM iX YaCTWHM, BOHW He ByayTb BUKOHaHI;

8.3.2.3.1.3. Akwo forosip 3abe3neyeHHs BTpayae YMHHICTb 3 Byab-akux nigctas um y Bunagky, korm Cyma poluoBoro 3abesneyeHHs 3MeHLLYeTbCs
3a iHiyjatueol 3actaBogasus (i CTopoHamu He ykrnafeHO BIAMOBIAHWA [OAATKOBMA LOroBip Mpo 3MiHy [peameTa 3acTaBu/3meHLleHHs Cymu
['poLwoBoro 3abe3neyeHHs);

8.3.2.3.1.4. oTpumaHHs BaHkom nocTaHoBy Lioao apelwTy MpegMeTa 3acTasm;

8.3.2.3.1.5. HacTaHHs hakTy HENaTOCNPOMOXHOCTI BOpXHMKa YK BIU3HAHHS 110r0 HaHKpYTOM;

8.3.2.3.1.6. B iHLWWX BMNaaKaXx, BCTAaHOBMEHMX [l0roBOPOM 3acTaBi MaiHOBMX NMpaB BUMOTM Ta 3aKOHOAABCTBOM.

8.3.2.3.2. Yacmkrose eukoHaHHs. pn 4acTKOBOMY BMKOHaHHi BopxHukom Boprosux 30608's3aHb, 3acTaBa MaiHoBMX npaB 30epiracTbes B
no4yaTkoBOMYy 06Cs3i.

8.3.2.3.3. ModinbHicmb. baHK Bnpagi 3a CBOIM BUOOPOM 3BEPHYTU CTATHEHHS Sk HA Byab-sky YacTuHy lNpegmeTa 3acTaBy, Tak i Ha Becb [pegmer
3acTaBm. Akwo baHk 3BepHe CTArHEHHs Ha YacTuHy [pegmMeTa 3acTaBy, BiH 3bepirae NpaBo 3BEPHEHHS CTATHEHHS! Ha iHLLi YacTuHW [NpeameTa 3acTasm.
8.3.2.3.4. PEANI3ALIA MAAHOBUX MPAB. CTOpOHM BCTAHOBNIOKOTb, LLO MOMOXEHHS LbOro MyHKTY, pa3oM 3 iHLIMMM NOMOXeHHsMKU [loroBopy
3acTaBy MaliHOBWX MpaB BUMOTM SIBNsOTL CODOI0 MOBHWUA yknadeHuid Mixx CTopoHamu nig BigknagansHoto ymosoto Jozoeip npo nepesedenHs
MaiiHosux npae (npae eumoau) Ha baHk. Takow BigknaganbHOK YMOBOK € MPOCTPOYEHHS BUKOHAHHS BopxHMkoM BoproBux 3060B'a3aHb UM ix
4acTuHU Talabo HEBMKOHAHHS YU HEHanexHe BUKOHaHHs 3acTaBojaBLem Byab-skoro 06oB'A3Ky, BU3Ha4YeHoro [loroBopom 3acTaBi MaiHoOBKX Nnpas
BuMorHu (3okpema n. 8.3.2.5.2. «OboB’asku 3actaBoaasLay (3 nignyHkTamu)).

8.3.2.3.5. 3actaBopaBellp nepenac, a bank npuitMae MaitHOBI NpaBa, ik BOHW BU3HaYeHi B [JoroBopi 3acTaBy MaiiHOBWX NpaB BYMOTM, MY YMOBI, LU0
BopxHuK He BUKOHAE HanexHUM YnHoM boprosi 30608'a3aHHs v 3acTaBogaBeLb NopyLMTb nonoxeHHs n. 8.3.2.5.2. «060s'a3ku 3actaBogasyusay (3
nignyHkTamm) [oroBopy 3acTaBu MaiHOBKX npaB BUMOTK. [epeBedeHHs Ha BaHk YacTHu MaitHOBWX NpaB He O3HayYaE MPUMMHEHHS 3acTaBu 3a
[oroBopom 3acTaBi MalHoOBMX NpaB BUMOTY, Ta BaHk BONogie NpaBoM NPUIHATK iHWY YyacTuHY MaiHoBUMX NpaB, B pasi HEBUKOHAHHS BOpXHUKOM
BiANOBIAHOI YacTUHK boproBux 30608’ A3aHb.

3acmepexeHHs: 3 Memow GuKoHaHHs n. 8.3.2.3.4. (3 nidnyskmamu) «PEATTISALIIS MAVIHOBUX PAB» [lozosopy 3acmasu maiiHo8UX npas
gumoau, CmopoHu domosusnuch, WO Yac nepesedeHHs ma posmip nepegedeHux MaliHogux npas, npu HeeukoHaHHi bopxHukom Bopzogux
30608’3aHb, 8U3HaYarMbCA 32i0HO 3 (hakmom HegUKOHaHHSA Bopaosux 30608 ’a3aHb.

8.3.2.3.6. Mpw He BukoHaHHI 3acTaBogasLiem nonoxerb n. 8.3.2.5.2. «O6os'A3km 3actasogasLs» (3 nignyHktamu) [loroBopy 3actaBu ManHOBMX Npas
BUMOrK Ta/abo npu HeBUKOHaHHI BopxHukoM Boprosux 30608's3aHb (ix YacTuHM) MailHoBi NpaBa BBaxaloTbCs NepeBefeHUMI Ha baHK 3 MOMeEHTY
noBigomneHHs baHkom 3acTaBogaBLs npo Te, Lo nonoxeHHs n. 8.3.2.5.2. «O6oB'asku 3actaBogasLay (3 nignyHkTamu) [loroBopy 3acTaBu ManHOBMX
npaB BUMOrM Bynu nopyleHi Ta/abo Bynu HeBukoHaHi BopxHukom Boprosi 3060B's13aHHs (iX YacTuHa), Ta/uM 3 MOMEHTY MOBIGOMIEHHS BaHKOM
3acraBogaBus Ta/abo bopxHuka Npo HeBUKOHaHHS BopxHukom BoproBux 30008's13aHb, B 383Ky 3 YuM MaiiHoBI npaBa 6ynu nepeBeneHi Ha baHk.
®akT nepeBeaeHHst Ha bank MaliHoBMX NpaB He Niansrae NigTBEPMKEHHIO AOAATKOBOK 3rofoto CTopiH.

8.3.2.3.7. Mpw 3giiicHerHi nepedadi MaiHoBKx npae, 3acTaBogaseLb 3060B’A3aHUin BUKOHATY BCi CBOT 060B'A3kY, Lo nepeabdayeHi Ha Takui BUNaaok
3akoHoaBCTBOM.

8.3.2.3.8. CTOpOHM BU3HAKOTb, L0 NiCNs 3BEPHEHHS CTArHEeHHs Ha MaliHoBi npaBa (ix YacTuHy), 3actaBofaBellb BTpayae Npaso Ha PoO3nopsSLKEHHS
paxyHKoM, Ha sikoMmy oBnikoBytoTbcst Taki ManHoBi npasa (ix yacTuHa), B cymi HabyTux baHkom MaiHoBux npas.

3acmepexenHs: 3 Memoio 8uKoHaHHs n. 8.3.2.3.4. (3 nidnynkmamu) «PEATTI3ALIIS MAVIHOBUX [PAB» [lozosopy 3acmasu maliHo8UX npae
gumoau, CmopoHu domosunuck, wWo po3mip nepesedeHux MaliHosux npas nosuHeH AopigHIO8amMU PO3MIPY CMPOKOBUX ma/du npocmpoYeHUX
Bopaosux 30608’a3aHb.

8.3.2.3.9. lNpu 3BepHeHHi cTarHeHHs Ha MaliHoBi npaBa, B nepLuy yepry Ao baHky nepexogats MaiiHoBi npaBa LWOA0 OTPUMAaHHS MPOLIEHTIB, L0
HapaxoByoTbcs Ha Cymy ['pOLLOBOrO 3abe3neyeHHs (3a yMoBM, SIKLLO Lie Bi3HauyeHo [oroBopom 3abesneyeHHs), B Apyry Yepry — o4O OTPUMaHHS
Cymu I'poluioBoro 3abe3neyeHHs.

8.3.2.3.10. Yacmkoee cmseHeHHSs. [py 3BEPHEHHI CTATHEHHS Ha YacTuHY MaiiHoBMX NpaB, 3aCTOCOBYIOTLCA TaKi NpaBuna:
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8.3.2.3.10.1. 3 MOMeHTY 3BepHeHHs CTArHeHHst Ha MaitHoBi npasa ymoBu [loroBopy 3abesneyeHHs BBaxaloTbCs 3MiHEHUMM B YacTuHi Cymu [poLLoBoro
3abe3neyeHHs 3a [loroBopom 3abe3neyeHHs. Bci iHwi ymosu [lorosopy 3abe3neueHHst 3bepiraioTb CBOKO topuanyHy cumy. CTOPOHU po3yMitoTb, L0
Taka 3miHa ymoB [loroBopy 3abesneveHHsi Oyae 3gilicHeHa BHACMAOK HACTaHHS BULLEBKa3aHWX YMOB Ta He notpebye yknageHHs Oyab-sikoro
[0AaTKOBOro A0roeopy Ao [lorosopy 3abeaneyeHHs, i CTOPOHM 3rofHi 3 TakuM nopsiakoM 3MiHv yMoB [loroBopy 3abe3neyeHHs NpOTAroM BCbOro CTPOKY
gii [oroBopy 3abeaneyeHHs Ta [loroBopy 3acTaBu MalHOBWX NpaB BUMOT.

8.3.2.3.10.2. KowTm, Ha ski nowumprotoTbcst MaitHOBI npaBa B YaCTMHI CTATHEHHS!, 3apaxoByloTbCst BaHKOM B paxyHOK BMKOHaHHS CTPOKOBMX Ta/un
npocTpoyeHnx bopHnkom Boprosix 3060B's3aHb;

8.3.2.3.10.3. [Jorosip 3acTaBu MalnHOBMX NMpaB BUMOTY 3aMLIAETLCA YMHHUM Loao MaiHoBux npas 3a [JoroBopom 3abe3neyeHHs.

8.3.2.3.10.4. Mpu HacTymHOMY 4acTKOBOMY 3BEPHEHHi CTArHeHHs Ha MaiHoBi npaBa 3a [oroBopom 3abe3neveHHs, CTOPOHM peanisyloTb
MpaBOBiAHOCWHM, BU3HaYeHi B n.n. 8.3.2.3.10.1. - 8.3.2.3.10.3. [loroBopy 3acTaBu MalHOBWX NPaB BUMOTU.

8.3.2.3.11. BukoHaHHs CtopoHamu JoroBopy 3abe3neyeHHs:. MNonoxeHHs [JoroBopy 3abe3neyeHHs, siki CTOCYIOTbCS [OrOBIPHOMO CMMCaHHsl, NpaB Ta
06oB'si3kiB CTopiH Wwogo [loroBopy 3abe3neyerHs, NignsraiTb NepeBakHOMY 3aCTOCYBaHHI0. SAKLO HEBUKOHaHHS Byab — sikux 30608's3aHb CTOpiH
BM3Ha4YeHWX [loroBopom 3abeaneyeHHs 06YMOBIEHE BUKOHAHHAM NOMNOXeHb [loroBopy 3acTaBu MailHOBMX NpaB BUMOT, TO Taki Aii (0e3aisnbHicTb) He
CTBOPIOKTb HEMPABOMIPHOO MOPYLLEHHS YMOB [loroBopy 3abe3neyeHHs.

8.3.2.3.12. MpaBo npuTpUMaHHs. B pasi HacTaHHs BMNAgKy MPOCTPOYEHHS BUKOHAHHS BopxHukom BoproBux 3000B's3aHb un/Ta 3000B’A3aHb
3acraBofaBus 3a [loroBopoM 3acTaBu MalHOBKMX npaB BWMoOrW, baHk mae npaBo, a baHk Hapae Take npaBo, MPUTPUMATU BMKOHAHHS Npas
3acraBogasus 3a [JoroBopom 3abe3neyeHHs, 4o TOro Yacy, konm Bci boprosi 30608'a3aHHA BopxHuka Ta 30608'3aHHs 3acTaBogasLs 3a [JoroBopom
3acTaBM MalHOBMX Npas BIUMOTrH, ByayTb BUKOHaHI. 3 Liieto MeToto CTOPOHM BCTAHOBITIOKOTB, LLO Ha CTPOK Aii [loroBopy 3acTaBi MaliHOBMX Npas BUMOTH,
110ro MONOXeHHS, L0 MPOTUPIYaTh NpaBOoBIBHOCMHAM Wozao [loroBopy 3abe3neyeHHs nignsratoTb NPiOpUTETHOMY 3aCTOCYBAHHIO.

8.3.2.3.13. MpaBo npuTpUMaHHs BaHky NOWMPIOETLCA TAKOX Ha BUNAZKYW, KONM 3acTaBogaBellb HamMaraTMMETbCs 3MEHLIUTY po3mip MaiHoBux npag,
MOPYLUYKYM NONOXeHHs [JoroBopy 3acTaBn MalHOBMX Npas BMMOrW Y1 yMoBYW [loroopy 3abesneyerHs.

8.3.2.4. 3BEPEXEHHA TA NPUMUHEHHA 3ACTABHU

8.3.2.4.1. 3acraga NpegmeTa 3acTaBu 36epirae cuny, SKILO 3a OAHIEI0 3 NiLCcTaB, 3a3HaveHnx 3akoHoaaBcTBoM, MaitHOBI npaBa nepexoasTh 40
TPETLOI 0COOM.

8.3.2.4.2. 3actaBa [peameta 3acTaBu Takox 30epirae cuny y BUNaakax nepeBeaeHHst BopxHukom Gopry, kv BUHKK i3 3abe3neyeHol 3acTaBoio
BUMOTM, Ha iHLLY 0coOy.

8.3.2.4.3. NpaB.o 3actasu Ha [pegmeT 3acTaBn NPUNUHAETLCS:

8.3.2.4.3.1. 3 npunnHeHHaMm 30608's3aHb bopkHuka 3a KpeantHum JOroBOpom;

8.3.2.4.3.2. y pasi nepexogy MaiiHoBMX npaB B NoBHOMY 06¢s3i Ao baHky;

8.3.2.4.3.3. B iHWwX BUNaaKax, nepeadayeHunx [JoroBopoM 3acTaBi MaitHOBKX Npas BiMOri abo 3aKkOHO4ABCTBOM.

8.3.2.4.4. NepeBepeHHs 6opry. Y Bunaaky 3amiHu bopxHuka 3a KpeauTHum OroBopom Ta nepexogy npas Ta 060B's3kiB bopxHuka 3a KpeguTHium
[O0roBOPOM [0 WMOT0 CMafKoEMLLB, a TakoX Yy BUNadKy nepesefeHHs bopry 3a KpeauTHUM JOroBopoM Ha HOBOTO BOpKHMKA, MOKageHHs BopKHUKOM
BUKOHaHHS 060B’3KiB 3a KpeauTHUM AOroBOPOM Ha iHLLY ocoby, 3abesneyeHHs 3a [JoroBOpOM 3acTaBy ManHOBUX NPAB BUMOTY 3aIULLIAETLCS LINCHUM.
3acTaBofaBellb Hafae CBOKW 3rofy Ha Te, WO [JoroBOpOM 3acTaBu MaiHOBWX MpaB BUMOTM 3abe3nevyeTbcs BUKOHAHHS 0DOB'sI3Ky Oyab-sikoro
BopxHUMKa, KM NpuiiHAB Ha cebe boprose 30608B'a3aHHs 3a KpeauTHUM 4OrOBOPOM, B 3a6€3neUeHHs BUKOHaHHS SIKOro ykrnafeHui [lorosip 3acTasm
MalHOBWX MpaB BUMOTH. Y BUMAAKY MHOXWHHOCTI DOPXXHUKIB, siKi NpuiHsW Ha cebe boprose 3060B'a3aHHs 3a KpeauTHUM JOroBOpPOM Y BigMOBIgHMX
yacTuHax, uvm [JoroBopoM 3acTaBy MaiHOBMX NpaB BUMOrM 3abe3nevyeThbes B NOBHOMY 00Cs3i BUKOHaHHS BOproBoro 30608's3aHHS KOXHOMO 3 HOBUX
BopxHuKiB, SKWO iHWe He nepenbayeHe [oroBopom 3acTaBu MalHOBMX npas BUMOMK. [pu LbOMy 3acTaBodaBelb MOrOMKYETLCH, WO Y BUNAAKY
MOpYLLUEHHsI BUKOHaHHA BoproBoro 3060B’a3aHHs Byab-KkiM i3 HOBUX BOPXKHUKIB Y BIANOBIAHIN YacTuHi cBOro 060B'A3Ky, baHk Mae npaBo Bumarati
Big 3acTaBofaBLs BUKOHaHHS Boprosoro 3060B’A3aHHA BiANOBIAHO A0 yMOB [1oroBOpY 3acTaBu MaliHOBIX Npas BUMOTU.

8.3.2.4.5. ocTpokoBe NoBHe noraweHHs boproBux 30608’A3aHb. Y Bunaaky, skwo Cyma powuosoro 3abesneyeHHs 3a [JoroBopom 3abe3neyeHHs
Oyne 3meHwweHa 6inbl Hix Ha 80 % B nopisHsaHHI 3 Cymoto polloBoro 3abe3neyeHHs, Lo Byna nepepaHa 3acTaBoaaBLieM Y 3actaBy baHky 3a
[oroBopoM 3acTaBi MalHOBMX Mpas BUMOTM, Y1 MPUNMHEHHS CTPOKY Ail [loroBopy 3abe3neyeHHs, Yu y BUNagKy HanpaeneHHs baHkoM Ha agpecy
3acTaBopaBus Ta/abo BopxHMka MMCHMOBOIO NOBIAOMITEHHS MPO JOCTPOKOBE BUKOHaHHS Boproux 3060B's13aHb, 3acTaBogaselb Ta/abo bopxHuk
3000B's13aHMi1 JOCTPOKOBO noracutn boprosi 3060B's13aHHS B MOBHOMY 06Cs3i.

8.3.2.5. NPABA, O60B’A3KU TA BIANOBIAAJIbHICTb CTOPIH

8.3.2.5.1.MpaBa 3acTtaBogaBus:

8.3.2.5.1.1. Mpotsarom fii [loroBopy 3acTaBu MalHOBKX Npas BUMOrW OTPUMYBATH iHOPMaLito L0 BUKOHAHHS YMOB [1oroBopy 3acTaBu MaiHOBWX
npaB BUMOTHU.

8.3.2.5.1.2. IHwi npaBa, nepeabdayeHi 3akoHoLaBCTBOM Ta [JoroBopom 3acTaBu MalHOBKX NpaB BUMOTW.

8.3.2.5.2. O60B’A3kM 3acTaBoAaABLSA:

8.3.2.5.2.1. BukoHyBatu fii, HeobxigHi ans 3abe3neyeHHs gincHocTi MaiHoBMX NpaB, Ta He 3AifcHoBaTK yCTynkv MailHoBMX Npas TpeTiM ocobam;
8.3.2.5.2.2. He BMKOHYBaTY fiiA, O TArHYTb JOCTPOKOBE MPUNMHEHHS MalHOBMX NpaB Yi 3MEHLLEHHS! iX CyMU, B TOMY YKCTIi — He 3mMeHLLyBaTn Cymy
IpowoBoro 3abesneyeHHsi, MaitHOBI NpaBa LWoao sikoi € [peamMeToM 3acTaBu, OKpiM BUNA/KIB YaCTKOBOrO 3BEPHEHHS CTATHEHHs Ha MaiHOBI npaBa;
8.3.2.5.2.3. BxwBaTu 3axoais, HeobxigHux ans 3axucty MaitHoBUX npaB Big nocsraHb 3 Goky TpeTix ocib;

8.3.2.5.2.4. Hagatn BaHky BigomocTi npo 3miHu Wo ctanucs 3 MNpeameTom 3acTtasu, Npo nopyLuieHHs MaiHoBux npas TpeTiMu ocobamu Ta npo
npeTeHsii TpeTix ocib Ha MaiHoBi npaBa, NpoTAroM 1 (0AHOMO) KaneHOAPHOrO AHS 3 MOMEHTY BUMHEHHS TakWX MOPYLUEHb ab0 BUHUKHEHHS TakuX
npeTeHsii;

8.3.2.5.2.5. He gonyckatn amiH B MaiiHoBuMx npaeax, BigHOCHO CTOpIH, 3MiCTy, CTPOKiB Ta cnoco6iB BUKOHAHHS MaliHOBMX npas;

8.3.2.5.2.6. BunHuTn BCi HEoOXiaHi Aii, ki 6yayTb HeoOXiaHi, Ans 3gificHeHHs BaHkoM [OrOBIPHOrO CMCaHHS Ta/un ycTynku MaiHoBux npaB baHkom,
B pasi HeBMKOHaHHs1 BopxHukom Boprosux 30608's3aHb Ta/abo 3acTtaBoaaBLeM nonoxeHs [loroBopy 3acTaBu MalHOBKX NpaB BUMOTY;

8.3.2.5.2.7. Mpotarom cTpoky fAii KpeguTHoro goroeopy Ta [loroBopy 3acTaBu MaiHOBWMX npaB BuMOrW 3abesnevyBaTi uYMHHICTb [JoroBopy
3abe3neyeHHsl, B TOMY Y1CRi LLASXOM NPOAOBXKEHHS CTPOKY fii [loroBopy 3abe3neyeHHst Ha HOBUIA CTPOK B nependayeHomy [JoroBopom 3abeaneyeHHs
MopsaKy.

8.3.2.5.2.8. HagaBatn baHky Ha 110ro BUMOry BCi NOB'A3aHi i3 [JoroBOpOM 3acTaBu MaiHOBWX NpaB BUMOTY JOKYMEHTU, L0 MOXYTb ByTi HeobXigHMN
ANs TOro, LWOB HanexHUM YNHOM CTBOPWTM Ta NIATPUMYBATU YMHHICTL [lOroBOPY 3aCTaBu MaliHOBWX NpaB BMMOrW Ta/abo MmigTBEpaXKYOTb HANEKHUM
YWMHOM iHhopMaLito, Siky 3acTaBofdaBelib NOBUHEH HaaaBaTu baHky BignoBigHo Ao ymoB [loroopy 3acTaBu MaHOBWX NpaB BUMOTY.
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8.3.2.5.2.9. MNpotsrom cTpoky Aii [loroBopy 3acTaeu MaitHOBMX Npas BAMOrW, 3actaBogasels 3060B'A3yeTbCs He CTBOPOBATH (He JonyckaTu) byab-
IKOro iHLWoro 06TskeHHs Mpeamera 3acTaBu Ta/abo iHWOrO MaitHa, Ha sike MOLUMPHOETLCS OBTsKeHHs B cuny [loroBopy 3acTaBi MaiHOBMX Npas
BMMOMY Ta 3akoHOZaBCTBa.

8.3.2.5.2.10. 3acTaBopaBeLb 3060B'3yeTbCS He 34iNCHIOBATY YCTYMKM MaliHOBMX NpaB Ha [NpeameT 3actasu; Byab-siki npaBoumnHM abo iHLLi OpUaNYHO
3HauyLi aii ctocoBHO [NpeameTa 3acTaBy 3AicHeHi 6e3 MMCbMOBOI 3roan baHKy, BBaXaTUMYTbCS HELINCHUMM Ta BUMHEHI 3 MOPYLIEHHAM BUMOT
[orosopy 3acTaBu MaiiHOBMX NpaB BUMOTK Ta/abo 3akoHOAaBCTBa.

8.3.2.5.2.11. 3acraBopaBelb 3000B'A3yETbCA HECTU YCi BUTPATM, NOB'A3aHi 3 YKnageHHsM, 0BCnyroByBaHHSM Ta posipBaHHsM [JoroBopy 3actasu
MalHOBKX Npas BUMOT!.

8.3.2.5.2.12. BukoHyBaTy iHLLi 060B'A3KN, SKi BUNMBAIOTL 3 [lOr0BOPY 3acTaBu MalHOBMX NpaB BUMOMM Ta 3akoHO4aBCTBa.

8.3.2.5.3.MpaBa baHky:

8.3.2.5.3.1. Bctynatn y cnpasy sik TpeTs ocoba B CyA0BOMY Cropi, B IKOMY PO3risiAaeTbes no3os npo Mpeamet 3actasu, MainHosi npasa;

8.3.2.5.3.2. BxuBaTty BCix 3ax0AiB, NpaBo Ha siki HagaHo baHKy nonoxeHHsAMU 3akoHodaBCTBa Ta [JoroBopy 3acTaBu MaliHOBMX NpaB BUMOTY, 3 METOI0
peanisaLji CBOiX NpaB Ta BUKOHaHHS 3abe3neyeHnx BUMOT;

8.3.2.5.3.3. BxuBatu Bcix 3axofiB, HeoBXigHWX 415 3axmcTy MainHoBMX NpaB Big NOPYLLEHb, JOMaraHb Ta NocsraHb TPETiX 0Ci6, y pasi HEBXUTTS Takux
3axopiB 3acTaBoAaBLEM, @ TAKOX HE3aNEXHO Bif HBOTO;

8.3.2.5.3.4. Bumaratu Big 3acTtaBoaaBLs BUKOHaHHS 060B'A3KIB, SKi BUNNMBaOTL 3 [JoroBOpy 3acTaBy MalHOBWX NPaB BUMOTM, 3 METOI0 HaMNEXHOMo
3abe3neyeHHs BUKOHaHHS Boprosux 30608's3aHb;

8.3.2.5.3.5. HesanexHo Big HacTaHHS TepMiHy BUKOHaHHS BoproBux 30608's3aHb — NpuitHATM MaitHOBi npaBa, 3rifHO 3 MONOXEHHSMM NP0 YCTYNKY
MaitHoBYX npaB, Lo BUKNaaeHi B n. 8.3.2.3.4. (3 nignyHktamn) «PEANI3ALLIA MAVNHOBWX MPAB» [lorosopy 3acTasu MaitHOBUX NpaB BUMOTH, SIKLLO
3acTtaBofaBelb NpUMyCTUTL MOPYLLEHHS CBOiX 3000B’S3aHb 3a [10roBOpOM 3acTaBi MalHOBWX MpaB BUMOMM Ta/un KpeauTHUM JOroBOpoM, Ta/um
[oroBopom 3abe3neyeHHs.

8.3.2.5.3.6. HesanexHo Bif HacTaHHs TepMiHY BUKOHaHHS BoproBux 3060B’A3aHb - OTPUMYBATH BUKOHAHHS BoproBux 3060B'3aHb 3@ paxyHOK CyM,
Lo nignsratoTb BUNNati 3actaBogasLio 3a MaiHoBUMM npaBamu.

8.3.2.5.3.7. baHk mae npaBo BIOMOBWTM B MOrOMKEHHI (HapaHHi 3rogy BigHOCHO) Oymb-skoi(oro) 3asiBu (3BepHeHHs) 3acTaBopaBus LIOAO
PO3NOPAMKEHHS (BIAYYKEHHS!, Nepeaaya y BONOZIHHS YW BUKOpUCTaHHA y Byab-akui cnocib) MpeameTom 3acTasu Ta/abo OOTskeHHs Mpeameta
3acTaBW Ha kopucTb Byab-skoi(mx) TpeTbOI(ix) 0cobu(ib).

8.3.2.5.3.8. baHk Mae npaBo y Byab-aKkuit Yac BigcTynuTY BCi ab0 YaCTuHY CBOIX NpaB i BUroA 3a [loroBOPOM 3acTaBy MalHOBMX NpaB BUMOTM, @ TaKOX
3a yrofamu npo 3abeaneyeHHs, Oyab-skiit TpeTii 0cobi i NOBiKOMUTM TakoMy peanbHoMy abo NOTEHLiHOMY LiecioHapito, abo iHwWil ocobi, byab-sky
iHhopmauito npo 3acTaBogasys, BopxHika Ta TpeTix ocib, 3 kMMM yKITageHo AoroBopy Npo 3abesneyerHs, sika HeobxigHa abo siky baHk BBaxaTume
JOUiNBHOLO.

8.3.2.5.3.9. Akwo ue He 3abopoHeHO 3akOHO4ABCTBOM, baHk Mae npaBo He 3[iiiCHIOBATH PEECTPALii0 BIBOMOCTEN NMPO 3BEPHEHHS CTATHEHHS Ha
lMpegmeT 3acTasu.

8.3.2.5.3.10. florosipHe cnucaHHA. baHk Mae npaBo Ha AOroBipHe crucaHHs. LUnsaxom nignucanHs 3asBu-aHkeTn, 3acTaBofdaBeLb Hajae baHky
JOPYYEHHS Ha JOTOBIPHE CMCAHHS Y MOpPSIAKY, Bu3HadeHomy N. 8.3.3.2. «AOTOBIPHE CIMMCAHHSA» [oroeopy 3abe3neyeHHst Ta/abo po3ginom «16.
LOrOBIPHE CIMMUCAHHSA» [Jorosopy npo Bugady Ta 0OCMYyroByBaHHSI MiXXHApOAHWX MNaThKHUX MIACTUKOBMX KapTok (0cobucTux) (myonivHmiz).
UeproBiCTb CMMCaHHs! KOLTIB 3 paxyHkiB 3acTaBoAaBLst BaHk BCTAHOBIIOE CAMOCTIlHO.

8.3.2.5.3.10.1. baHk Mae npaBo Ha AOroBipHe CMCaHHS KOWTIB 3 6yab-AKOro paxyHKy 3acTaBodaBLs, BigkpuUToro y baHky, ans BukoHaHHs Boprosux
30608'3aHb bopxHuka 3a KpegutHum goroeopom (Hagani — boprosi 30608’a3aHHA BopxHuka nepea Bankom).

BkntoueHHsm y [lorosip 3acTaBu MaiHOBMX NpaB BUMOTK LbOro MyHKTY 3actaBofaBelb Hagae baHKy JOpyyeHHs Ha [OroBipHE CrMCaHHs. Take
[OPYYeHHs NiAnsrae BMKOHAHHIO baHKoM 3a yMOBM HAaCcTaHHs CTPOKY YW TEpMIHY BUKOHaHHS boprosux 3060B's13aHb BopxHika nepen baHkom, B cymi,
Wo AopiBHIOE cymi boproBux 30608’s13aHb BopxHuka nepen BaHkoM uM HabpaHHS YMHHOCTI JOrOBOPOM NPO MEpeBedeHHs MaliHOBMX MpaB 3a
[oroBopom 3abe3aneyeHHst Ha BaHk B MOBHOMY PO3Mipi UM B YaCTVHi Takux MaitHOBWX npas abo 0TpuMaHHs BaHKOM MMCbMOBOrO NOBIAOMITEHHS (3a51BM)
BopxHuka npo gocTpokose noraiueHHst boprosux 30608's3aHb neped baHkoM y cymi, fika 3a3HayeHa B MUCHMOBOMY MOBIAOMIEHH (3asBi) Ta i3
cnnatolo, B pasi HeobxigHoCTI, Bif iMeHi Ta 3a paxyHok 3acTaBofasLs 360piB/MoAaTKiB/iHWNX HeOBXigHWX Ans Takoi(x) onepauii(i) BUTpaT, B TOMY
uncni 3bopy Lo MNeHciinHoro oHay Ykpaiku, B poamipi, BcTaHOBNeHOMY 3akOHOAABCTBOM Ta/un Tapudamu BaHky.

8.3.2.5.3.10.2. Mpm goroBipHOMY crucaHHi BaHKOM rpoLIOBMX KOLUTIB y BanioTi iHLWIi, HiX BanoTa boproBux 30608's3aHb bopxHuka nepen baHkom,
3acTtaBofaBellb UMM [opyyae Ta Hagae baHky BCi HEODXigHi MOBHOBAXeEHHs! AN LbOro, a came, ane He 0BMeXytounch: Bif iMEHI Ta 3a paxXyHOK
3acraBogaBug 3piiicHoBaTH 6e3roTiBkOBY KyniBMmo/Mpoaax/obMiH BanioT 3a KypcoM, WO BU3HAYAETLCS CaMOCTiHO BaHKoM, npu LbOMY Takuii Kypc
He Moxe ByTu BinbLuMM/MEHLM HiX Kype KyniBni/npogaxy/obMmiHy, Wo Aise B onepaLiitHii kaci baHky Ha geHb NpoBeAeHHs JOTOBIPHOMO CrIMCAHHS.
3a KoXHe Take [OroBipHE CMMCaHHS BaHKOM rpoLOBMX KOLTIB Yy BamtoTi iHWIA, Hix Banota Boprosux 30608'a3aHb bopxHuka neped baHkom,
3acTaBopaBelb 3000B'A3aHMit cnnatuTi BaHKy KoMicio 3a po3paxyHkoBe OOCMYroByBaHHs MO AOTOBIPHOMY CMWCAHHKO Y PO3MIpi, WO BU3HAYEHa
Tapudamu baHky Ta po3paxoByeETHCS Bif CyMM rPOLLOBUX KOLUTIB, WO CrincaHi baHkom.

8.3.2.5.3.11. baHk Ma€e npaBoO BHOCUTM 3MiHW Ta/un JOMOBHEHHS A0 [loroBOpY 3acTaBu MalHOBUX MpaB BUMOrW Ta/abo go [Joroopy npo Bugady Ta
06cnyroByBaHHS MiXKHapO4HUX NNaTKHUX NAACTUKOBUX KapToK (ocobucTux) (nybniyHoro), Ta/abo Tapudis baHky, WNSXOM PO3MILLEHHS TaKUX 3MiH
Ta/um ponosHeHb Ha OdivitHomy caiTi banky 3a 30 kaneHgapHUX AHIB 00 LaTW HabpaHHS YMHHOCTI 3MiH Ta/uu JOMOBHEHb. Y pasi BiCYTHOCTI
NMUCbMOBUX 3anepeyveHb 3i CTOPOHM 3acTaBofaBLs LIOAO 3anponoHoBaHWX baHkom 3miH, mogaHux 4o BaHky [O BCTyny B Ai0 3ragaHux 3MiH,
3acTaBofaBeLlb BBAXAETbCS Tak1M, L0 NPUAHSB Ta NOTOAMBCS i3 3anNpONoHOBaHUMM BaHkoM amiHamy.

8.3.2.5.3.12. IHwi npaBa, nepeabdaveHi 3akoHoaaBCTBOM, [JOrOBOPOM 3aCTaBy MaliHOBMX NpaB BUMOrV Ta [loroBOpom Npo Bugady Ta 06CnyroByBaHHs
MiXXHaPOAHWX MAaTHKHUX NNACTUKOBUX KApTOK (0COBMCTMX) (My6nivHmiA).

8.3.2.5.4. O6oB’3kn BaHky:

8.3.2.5.4.1. BuKOHyBaTh HanexHUM YMHOM yMOBW [loroBOpYy 3acTaBsi MaiHOBUX NpaB BUMOTN.

8.3.2.5.4.2. baHk 3000B'A3yeTbCS He po3ronowyBatv TpeTiM ocobam iHdopmalito npo 3acTaBofasls, ska cknafae 6aHKiBCbKy TaeMHWLLO, 3a
BUHATKOM BUNAAKiB, BU3HAueHUX poaainom «18.1. KOH®IEHLIMHICTb. BAHKIBCHKA TAEMHULIA» [lorosopy npo Bugady Ta 06CnyroByBaHHs
MiXXHAPOLHWX NNATKHWX NNACTUKOBMX KapTOK (0coBMCTVX) (My6niyHni) Ta 3aKOHOOABCTBOM.

8.3.2.5.4.3. IHwi o6oB'a3ku, nepenbaveHi 3akoHopascTBOM, [lOrOBOPOM 3acTaBM MalHOBMX NpaB BMMOTM Ta [loroBopoMm npo Buaady Ta
00CnyroByBaHHs MiXHApOAHWX NAATIKHNX NNACTUKOBUX KApTOK (0COBMUCTUX) (MyOMiuHuiA).

8.3.2.5.5. BignoBiganbHicTb CTOpiH
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8.3.2.5.5.1. 3a HeHanexHe abo HeCBOeYacHe BMKOHaHHS CBOIX 3000B's3aHb 3a [JoroBOpOM 3acTaBu MalHOBWX MpaB BUMOTM BUHHA CTOPOHA Hece
BiONOBIZANbHICTb 3rigHO i3 [OroBOpOM 3aCTaBM MalHOBMX NpaB BUMOTM Ta/abo 3akoHOAaBCTBOM.

8.3.2.55.2. Y Bunagky Bu3HaHHs [OroBOpy 3acTaBu MaliHOBWMX NMpaB BUMOTM uu Oyab-sIKOi MOTO YaCTWHM Yy CYROBOMY MOPSAKY HERiNCHUM
(HeyknageHMM) 3 MPUYMH BIBCYTHOCTI 3roam Apyroro 3 noapyxoks abo ocobw, 3 sikot NpoxuBae 3actaBogaBeLb OfHiE CiM'et0 (PaKTUYHI CiMENH
BiJHOCVHM), OCTaHHiIN 3000B'A3aHMIn KoMNeHcyBaTK BaHKy BCi BUTpaTK Ta 36UTKU, LLLO BAHMKIM Y 3B'A3KY 3 BUKOHAHHSIM TaKOro CyIOBOTO PilLieHHS.
8.3.2.5.5.3. baHK Hece BiANOBiganbHICTb 3@ HE3aKOHHE PO3TONOLLEHHS Ta/un BUKOPUCTaHHS iHpopmMauii npo 3actaBoaaBus, ska cknagae OaHKIBCbKY
TaEMHULI0, Y BiNOBIAHOCTI A0 3aKOHOAABCTBA.

8.3.2.6. 3AKNKOYHI NOJIOXEHHA

8.3.2.6.1. MignucanHam [oroBopy 3acTaBu MaitHOBMX npaB BUMOTK, CTOPOHM NiATBEPAXKYIOTb, W0 Oyab-aki ymoBu [JOroBOpy 3acTaBi MaHOBMX NpaB
BUMOTY € iCTOTHUMM | MiANAralTb BUKOHAHHIO B NOPSAKY, nepeadadyeHomy [loroBopom 3acTaBu MaiHOBWX NpaB BUMOrM Ta [JoroBopoM npo Bugady Ta
06CyroByBaHHs! MXHApOAHWX NAATIKHUX NNACTUKOBUX KApTOK (0COBUCTUX) (MyOMiuHuiA).

8.3.2.6.2. MignucanHam [oroBopy 3actaBn MaiHoBMX npas BUMOrM CTOPOHW BU3HA4WNK, Wo 3acTaBofaBelb NpuiMae Ha cebe puank BUKOHAHHS
ymoB [loroBopy 3acTaBi MalHOBMX MpaB BMMOrW MpW iCTOTHIM 3MiHi 0b6CTaBWH, Skumm kepyBanncs CTOpOHM Npu yknagaHHi [oroBopy 3acTasy
ManHOBWX NpaB BUMOTU. 3MiHa Takux 0bCTaBuH He Moxe OyTu MigcTaBo Anst 3MiHM YMOB [10roBopy 3acTaBi MalHOBMX NpaB BUMOTU, @ TaKOX AJis
HEeBMKOHaHHS 3acTaBofaBLiEM CBOIX 3000B'A3aHb 3a HUM.

8.3.2.6.3. Micuem yknaaeHHs [loroBopy 3acTaBy MalHOBWX Npas BUMOMW € MiCLie3HaxomKeHHs baHky, Lo 3a3HadeHe B [loroBopi 3acTaBu MaiHOBMX
npaB BUMOTH.

8.3.2.6.4. Ctpok piji [loroBopy 3acTaBu MaiHOBMX NpaB BMMOrW. [lOroBip 3acTaBu MaiiHOBWX MpaB BUMOTM Habupae YMHHOCTI 3 AaTu 1oro
nignucaHHs CTopoHamu i aie [0 NOBHOrO BUKOHaHHS BoproBux 30608’s83aHb bopxHuka 3a KpeauTtHum gorosopom Ta 30608 s13aHb 3acTaBogaBLs 3a
[oroBopoM 3actaBu MaiHOBWX NpaB BWMOrM. BignosiganbHicTb 3acTaBoAaBUs NMPUNKMHSETLCS NULE NiCNS BUKOHaHHS BoproBux 3060B'a3aHb
BopxHuka B noBHOMY 06C53i.

8.3.2.6.5. MNMocunaHHs B [loroBopi 3acTaBu MaitHOBMX NpaB BUMOrW Ha KpeauTHUM JOrOBOPOM BKMKOYAE MOCUNAHHS HA BCi YMHHI 3MiHW | JONOBHEHHS
[0 HbOrO (HWX), yknageHi BopxHukom i baHkoM. TepMiHu, Lo BUKOPUCTOBYIOTLCA B [lOrOBOpi 3aCTaBK MaliHOBMX NPaB BAMOTY 3 BENUKOI NiTepu, €
BWU3HAYEHUMM TEPMiHAMK | MatOTb Taki 3HAYeHHS], SiKi BU3HaYeHi Anst HUX B [loroBopi 3acTaBM MaiHOBWX NpaB BUMOMW. 3arofioBKM PO3AINIB Ta NyHKTIB
y [loroBopi 3acTaBn ManHOBMX NPaB BUMOTY BUKOPUCTOBYIOTLCA 151 3pYYHOCTI i HE BNIMBAIOTb Ha TIyMayeHHs nonoxeHs [loroBopy 3acTaBi MaitHOBIX
npaB BUMOTH.

8.3.2.6.6. 3MiHK Ta LONOBHEHHS A0 [loroBOpY 3acTaBy MalHOBMX NpaB BUMOTY (OKpiM NyBIiYHOI 0ro YacTuHK, sika iMnnemMeHToBaHa 4o [Joroopy npo
BMAAYy Ta 0BCIyroByBaHHS MiXKHAPOAHWX MIATDKHWX MIACTUKOBMX KapToK (0cobucTux) (MyOnivHmiz), BBaXatoTbCS OT0 HEBIR EMHOK YACTUHOM, SKLLO
BOHM YKITaZeHi y NMCbMOBIN (hopMi Ta MignucaHi HanexHUM YMHOM YNIOBHOBaXXEHUMI NpeacTaBHMkamMu CTOpiH.

8.3.2.6.7. [loroip 3acTaBM MalHOBWX NpaB BAMOIW YKNaAeHO B 2-X OPWriHaNbHIUX NPUMIPHUKAX YKPAiHCbKOK MOBOI, MO OAHOMY MPUMIPHUKY NS
koxHoi CTopoHu. Bci npumipHuku [loroopy 3actaBu MailHOBMX MpaB BUMOT MaloTb OfHakoBy topuanyHy cuny. MignucanHsm Jorosopy 3acTasu
ManHOBWX NpaB BUMOrK 3acTaBofaBeLb NiATBEPIKYE, Lo baHk HaaaB oMy nignucaHwit 3i CTOPOHU baHKy opuriHanbHUA NpuMipHKK [JoroBopy 3acTasm
MaWHOBWX NpaB BUMOTM Ta BCIX JOAATKIB 40 HbOrO NOCUMAHHA Ha ki MICTATLCS B [lOroBOpI 3aCTaBM MaiHOBMX NMpaB BUMOTY.

8.3.3. IOrOBIP 3ABE3MNEYEHHA

BM3HAYEHHS TEPMIHIB:

PaxyHok lpowoBoro 3abeanevyeHHs - paxyHok [polloBoro 3abeaneyeHHs BigkpuTuiA KnieHTy y baHKy, HOMep sKOro 3asHaueHuit y [Jorosopi
3abesneyeHHs.

MoTounuii PaxyHok KnieHTta — notouHuin paxyHok KnieHTa, Bigkputuin y baHky, Homep sikoro 3a3Hayeruin y [loroopi 3abesneyeHHs.

Cyma MpoLioBoro 3a6e3neyeHHs — Cyma, po3mip SKoi 3a3HaueHni y [loroeopi 3abe3neyeHHs.

[ara BHeceHHst Cymu powoBoro 3abe3neyeHHs — faTa, 3a3HaqeHa y [loroBopi 3abe3neyeHHs.

MpoueHTH — npoueHTH, po3mip sikux BuHaueHnin CtopoHamu y [oroBopi 3abesneveHHst y piuHuX, siki HapaxoBye baHk Ha Cymy [polioBoro
3abesneyeHHs. baHk Mae npaBo 3miHKOBaTK Po3mip MpoLEHTIB BignoBiaHO A0 YMOB Liboro [loroBopy 3abe3neyeHHs.

3asBa-aHKeTa - 3asBa-aHkeTa Npo HapaHHst 6aHkiBcbkux nocnyr AT «OTI BAHK», peksiautu sikoi 3asHaveHi y [loroBopi 3abeaneyeHHs, sika €
HEeBIZ EMHOI0 YacTuHo [JoroBopy Npo Buaady Ta 06eryroByBaHHS MiXXHAPOAHWX NNATHKHUX NNACTUKOBUX KapTOK (0COBUCTMX) (My6niYHOrO).

[ara wowmicsuHoi cnnatu MNpoueHTiB - NepLunin GaHKIBCbKMIA AeHb MiCALS, WO Crigye 3a MicALem HapaxyBaHHS [pOLEHTIB.

Kpeauthuin porosip — [orosip npo Buaady Ta 0b6CmyroByBaHHsS MiXXHApPOAHWX MMATIKHUX MAACTMKOBUX KapTok (ocobuctux) (mybnivHuit) 3 ycima
3MiHamu, AOMOBHEHHAMM Ta OAATKaMM [0 HbOro, y ToMy yucri Tapudm banky, skui poamilleHni Ha OdiLiiHomy canTi banky, yknageHui Mixk BaHkom
Ta BopxHWKkoM Ha niacTasi 3asBu-aHKETY.

[ara womicauHoi cnnatu MpoLeHTIB - nepLumMin 6aHKIBCLKMIA AieHb MicsLs, WO Crigye 3a Micsuem HapaxyBaHHs [1poLeHTiB.

BaHk — AT «OTIM BAHK», CtopoHa 3a [loroBopom 3abe3neyeHHs Ta 3a KpegntHUM LOrOBOPOM.

BopxHuk — KnieHT abo ocoba, sika € nosuyanbHukoM 3a KpeauTHAM JOroBOopoM, siky Bu3HaveHo KnieHTom Ta baHkom y [loroBopi 3abe3neyeHHs.
Akwo ocoba boxHuka Ta KnieHTa € pisHuMm ocobamu, KnieHT € MaliHOBMM NOpyYnTEneM.

BoproBi 3060B’A3aHHA — 30008B'a3aHHs bopxHuka nepen BaHkom 3a KpegutHum [OrOBOpPOM OO MOBEPHEHHs cymu Kpeguty, nnatu 3a
KopucTyBaHHs Kpeautom, cnnati KOMICii, NeHi, WTpadHUX caHKLii, BUTpaT Ta 36uTkiB baHky (BKMtovatoum, ane He 0BMeXylUMch, HeOAepPKaHHi
LOXO0AM) Y 3B'A13KY 3 HEHANEXHUM BUKOHAHHAM BOpXHIKOM CBOiX 3000B'A3aHb nepes baHkom 3a KpeauTHUM JOrOBOPOM Ta iHLIWX NNaTEXIB, AKLO TakKi
MaTUMYTb MiCLie, 30Kpema BU3HaueHi Tapudamu baxky.

BantoTtHuit kypc HBY - odbiLlifiHnin 06MiHHWIA KypC rpUBHI O iHO3eMHMX BankoT, BCTaHOBNEHNA HEY.

MpowoBe 3abe3neyeHHs - rpoLLosi kowTy KnieHTa (B HavioHanbHin Ta/abo B iHO3eMHil BanioTi) HagaHi baHky B 3abe3neyeHHs BukoHaHHs KpeauTHoro
[0roBopy BignoBigHo Ao ymoB [loroBopy 3abe3neyeHHs.

Kpeaut — kowTtn baHky, ski HapgaoTbCs BopkHUKY Ha ymoBax, B 06cs3i Ta nopsaky, Wo BusHadeHi KpegutHum gorosopom. HaganHus Kpeguty e
BaHKiIBCbKOK NOCIYToH0.

HBY - HaujoHanbHui 6aHk Ykpaiu.

3aKOHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

OdpidiviHuit cant BaHky — odiuinHuit canTt banky B Mepexi IHTepHeT www.otpbank.com.ua

Tapuchn BaHky — nepenik nocnyr baHky 3 BWU3HaYeHHsM X BapTOCTi, fKi € HEBIZ'EMHOI YacTuHol [loroeopy 3abesneyeHHs. Tapudn MOXyTb
3MIHIOBATMCb Ta OMOBHIOBATMC baHkoM, Npo Lo KnieHT noBigoMnseTbCA 3rigHO 3 ymoBamu [JoroBopy npo Bugady Ta 06cnyroByBaHHs MiXHapOaHMX
MAaTiKHUX NACTMKOBUX KapToK (0cobucTux) (mybnivHuit). Tapudom banky poamitytotecs Ha OdiLiiHomy caiTi banky.
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3acmepexeHHs: TepmiHu, WO 8UKOPUCMOBYIOMBCS 3 8EMIUKOI IiMepu, € 8U3HAYEHUMU MepMiHaMu i Malomb 00HaKo8i 3Ha4eHHs, K v [Jozosopi
3abe3neyenHs, mak i y [Joeosopi npo sudayy ma 06¢/y208y8aHHsI MiXkHaPOOHUX NIAMKHUX NIacmuKosux kapmok (ocobucmux) (nybnidHomy), ma
MOXYMb 8UKOPUCMOBY8amMUCh, K 8 00HUHI makK i 8 MHOXUHI.

8.3.3.1. MPEOMET [OrOBOPY 3ABE3MNEYEHHA. Mpegmet gorosopy Bu3HayeHo y [loroBopi 3abesneyerHs, skuit nignicaluin CTopoHamu.

8.3.3.2. NOrOBIPHE CMUCAHHA. KnieHT Hagae baHky gopyyeHHst Ha BOrOBipHE CriMcaHHs KoWTiB 3 PaxyHKy [polwoBoro 3abeaneyeHHs Ta/abo 3
MoTouHoro paxyHky KnieHta 3 meToto BUKOHaHHs Boprosux 30608's3aHb bopxHuka 3a KpeuTHM goroBopoMm. Take AOpYYEHHS NiANsArae BUKOHAHHIO
baHkoM 3a yMOBM HacTaHHs CTPOKY UM TEpMiHy BUKOHAHHs Boprosux 30608's3aHb BopxHuka nepes baHkom, B Cymi, Lo AOpiBHIOE CyMi Boprosux
30608B's3aHb bopxHuka nepen bBaHkom um TpeTimu ocobamu, skum baHk HazaB rapaHTito B4aCHOro BUKOHaHHS Boprosix 3060B'3aHb 3a KpeautHum
porosopom abo oTpumaHHsi BaHkoM NMCbMOBOTO MOBIAOMMNEHHS (3asBK) BopxHka Npo 4OCTPOKOBe noralleHHs boproBux 30608 's3aHb bopkHuka
nepes baHkom y cymi, sika 3a3HayeHa B NMMCbMOBOMY MOBILOMIEHHI (3asiBi) Ta i3 cnnaTow, B pasi HeobXigHOCT, Big iMeHi Ta 3a paxyHok KnienTa
36opis/moaartkis/iHWKMX HeoOXigHWX ANs Takoi(mx) onepauii(i) BuTpaT, B TOMy Yncni 36opy Ao MeHciitHoro doHay Ykpainu, B po3Mmipi, BCTAHOBNEHOMY
3akoHogascTBoM Ta/abo Tapudhamu baHky.

Mpwn LOroBipHOMY criMcaHHi BaHkom rpoLwoBMX KOLTIB y BantoTi iHLWIR, Hix BanoTa boproeux 30608's3aHb BopxHuka nepen bankom, KnieHT Lym
Jopyyae Ta Hagae baHky Bci HeoOXigHI NOBHOBaXEHHS ANs LIbOro, a came, ane He 0BOMeXytounch: Bif iMeHi Ta 3a paxyHok KnieHTa 3giiicHioBaTy
GesroTiBkoBYy KyniBno/Mpoaax/obMiH BaniT 3a KypcoM, LU0 BM3HAYaETbCH CaMOCTIMHO bBaHkoM, mpu LbOMY Takui Kypc He Moxe 6yTu
OinbLUMM/MEHLLMM HiX Kype KyniBni/npogaxy/obmiHy, Lo fisiB B onepauiiHii kaci baHKy Ha feHb NpOBeAEHHs! OroBiPHOMO CrMCaHHs!. 3a KOXHe Take
[OroBipHe cnmcaHHs baHkoM rpoLLoBmMX KOLITIB y BamnioTi iHLIR, Hix BanoTa boprosux 30608'd3aHb bopxHuka nepen baHkom, KnieHT 30608'A3aHuit
cnnatuti baHky Komicito 3a po3paxyHKoBe 0B6CryroByBaHHS Mo AOrOBIPHOMY CMIUCAHHIO Y PO3MIpI, WO Bi3HaveHa Tapudamn BaHky Ta po3paxoByeTbes
BiJ CyMV rPOLLIOBMX KOLLITIB, LU0 cniucaHi baHkom.

8.3.3.2.1. KnieHT Takox Hapae BaHKy [OpYYeHHs Ha [OrOBIipHE CMMCaHHS Yy Nopsiaky, Bu3HadeHomy po3ainom «16. JOTOBIPHE CMCAHHA»
[Joroeopy npo Buaayy Ta 0BCnyroByBaHHS MiXXHAPOAHWX NNATKHAX MNACTMKOBMX KApTOK (0COBMCTMX) (myGnivHMin). YeproBiCTb CMIMCAHHS KOLTIB 3
paxyHkiB KnieHTa baHk BCTaHOBIHOE CaMOCTIlHO.

8.3.3.3. NIPABA, O6OB’A3KW TA BIONOBIOANBHICTb CTOPIH.

8.3.3.3.1. O0oB’a3ku BaHky:

8.3.3.3.1.1. BukoHyBaTW HanexHum YnHoM ymosw [JoroBopy 3abesneyeHHs.

8.3.3.3.1.2. baHk 3000B'A3yeTbCsA HE po3ronoLlyBaTh TpeTim ocobam iHdopmauito npo KnieHTa, sika cknagae BaHKIBCbKY TAEMHULIO, 33 BUHSITKOM
BUNAAKIB, BU3HAUEHX poaainom «18.1. KOH®IOEHLINHICTb. BAHKIBCbKA TAEMHWLS» [orosopy npo Buaady Ta 06CryroByBaHHS MiXHAPOAHMX
MnaThkHUX NACTUKOBUX KapTOK (0cOBMCTMX) (MyOnivHmMiA) Ta 3aKOHOAABCTBOM.

8.3.3.3.1.3. |Hwwi 060B'a3kn, nepeabayeHi 3akoHoaaBcTBOM, [loroBopom 3abesneyeHHs Ta [JoroBopoM npo Buaady Ta 06CnyroByBaHHs MiXHapPOOHMX
NNaTiXHUX NNACcTUKOBUX KapTOK (0COBUCTHX) (MyOnivHuR).

8.3.3.3.2. O60B’s13kmn KnieHta:

8.3.3.3.2.1. BukoHyBaTL HanexH1M YuHoM ymoBm [loroBopy 3abe3neyeHHs.

8.3.3.3.2.2. 3abe3neuntn Ha [laty BHeceHHs Cymu [poluoBoro 3abeaneyeHHs HasBHICTb Ha MoTouHoMy PaxyHky KnieHta kowTie y po3mipi Cymu
['powoBoro 3abesneyeHHs He 0BTsKeHUX Byab-skuM 06TSXEHHAM (apeLuT, 3acTasa ToLwo) abo 3gincHuTi BHeceHHs Cymu poluosoro 3abesneyeHHs
yepes kacy baHky Ha PaxyHok poLuoBoro 3abesaneyeHHs.

8.3.3.3.2.3. Y pasi nopywenns Knientom sumor n. 8.3.3.3.2.2. [loroopy 3abe3neyeHHsi, baHk He Hece BiANoBiAanbHOCTI 3a NOpyLWeHHs [1aT BHECEHHS
Cymu T'poluioBoro 3abe3neyeHHs.

8.3.3.3.2.4. Mpotsarom cTpoky gji loroBopy 3abeaneyeHHs, KnieHT 30608'A3yeTbCst He CTBOpIOBATH (He gomnyckaTu) Oyab-AKOrO iHIWOMO OBTSKEHHS
IpowoBoro 3abe3neyeHHs Ta/abo iHWWOro MaiiHa, Ha sike NoLWMpPoETLCA 06TsKeHHS B cuny [loroopy 3abesneyeHHs Ta 3akoHOAaBCTBa.

8.3.3.3.2.5. KnieHT 3060B'A3y€TbCS He 3AINCHIOBATW YCTYNKW MaliHOBWX npaB Ha poluose 3abesneyeHHs; byab-ski npaBoumHn abo iHLWi pUaNYHO
3HauyLLi Aii cTocoBHO poLL0oBOro 3abe3neyeHHs, BUMHEH 3 nopyLLeHHaM Bumor [loroBopy 3abesneyeHHst Ta/abo 3akoHOAaBCTBa, € HEAINCHUMMU.
8.3.3.3.2.6 KnieHT 30060B'3y€TbCA HEranHo NMCbMOBO NMoBiLOMNATY baHk npo 6yab-siki fgomaraHHs TpeTix ocib Ha Ipoluose 3abeaneyeHHs, npo Oyab-
ki 06CTaBWHK, LLIO MOXYTb HEFaTUBHO BMIMHYTY Ha NpaBa baxky 3a [loroBopom 3abe3neyeHHs.

8.3.3.3.2.7. KnieHT 3060B’3y€TbCA BXUBATM BCiX 3aX0AiB, HeoOXigHWX Ans 3axucTy IpoluoBoro 3abeaneyeHHs Big nocsraHb 3 60Ky TpeTix ocib.
8.3.3.3.2.8. KrieHT 3060B’3yeTbCs HECTM YCi BUTPATH, NOB A3aHi 3 yKnageHHsaMm, 06ernyroByBaHHAM Ta po3ipeaHHam [loroBopy 3abesneyeHHs.
8.3.3.3.2.9. Y Bunapky 3miHu KriieHToM npiasuLLa yn/Ta iMeHi, Yn/ta no-6atbkosi (Hagani — M1B), ocTanHin 30608'a3aHuin B TepMiH 10 BaHKIBCHKUX AHIB
3 MOMEHTY BMAaui YNOBHOBAXEHUMW AEPXKABHUMM OpraHaMu JOKyMeHTIB, WO cBigyate npo aMiHy MIb KnieHTa (Hagani — JokymeHTn) Hagatu banky
konii [JokyMeHTiB, a TakoX, 32 yMOBW OTPUMaHHs BUMOru BaHky, yknacTt 3 BaHkom gopaTkosui 4orosip 4o [loroopy 3abe3neyeHHs.

8.3.3.3.2.10. KnieHt 30008B's3aHnin HagaBaTh baHky Ha 1i0ro BMMOry BCi MOB’'si3aHi i3 [JoroBopom 3abe3neyveHHsl JOKYMEHTH, Lo MOXyTb OyTy
HeobXigHMMM Ans TOro, LWoB HANEXHUM YUHOM CTBOPUTY Ta NILTPUMYBATW YWHHICTL [loroBopy 3abe3neyeHHs Ta/abo NigTBepMKyI0Tb HANEXHNM YUHOM
iHdopmaito, Ky KnieHT noBuHeH HagasaTth baxky BignosigHo 4o yMOB [loroBopy 3abesneyeHHs.

8.3.3.3.3. baHk mae npaBo:

8.3.3.3.3.1. 3giicHioBaTi [OTOBipHE CMMCAHHS y MOpPAAKY, Bu3HadeHomy n. 8.3.3.2. [lorosopy 3abesneveHHs Ta/abo posginom «16. LOrOBIPHE
CMNCAHHSA» [oroBopy npo Buaavy Ta 0BCNyroByBaHHSI MiXHAPOOHMX MNATiKHUX MIACTUKOBMX KapTok (0cobucTtux) (mybniyHmi). YeprosicTb
CMICaHHA KOLLTIB 3 paxyHkiB KnieHTa baHk BCTaHOBMIOE CaMOCTIMHO.

8.3.3.3.3.2. B ogHOCTOpOHHBOMY Mopsaky posipeaTtit [lorosip 3abesneyeHHs), WsSXOM HanpaeneHHs Ha agpecy KnieHTa signosigHoro nucta. orosip
3abesneyeHHst BBaXaTUMETLCA PO3ipBaHUM 3 MOMEHTY BifnpaBneHHs baHkom Ha agpecy KnieHTa BuLLEBKa3aHoro nucra.

8.3.3.3.3.3. baHk mMae npaBo y byab-skui Yac BigcTynuTy BCi abo YacTuHy CBOIX Npas i BuUrog 3a [oroBopom 3abeaneyeHHs, a Takox 3a KpegutHum
BoroBopoM, Byab-skii TpeTin 0cobi, i NOBIZOMMTY (PO3KPUTL) TakoMy pearnbHOMY abo NOTEHLIHOMY LiecioHapito, abo iHwWili ocobi, iHpopmaLiio ska
HeobxigHa B cuny 3akoHy npo KnienTta Ta/abo BopxHuka, Ta forofix gisnbHicTb, Ky BaHk BBaxaTiMe SOLINbHO.

8.3.3.3.3.4. baHk Mae nNpaBo Ha MiLCTaBi BiAMOBIAHNX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM Ta BHYTPILIHIMK MpoLeaypamm
Banky, synuHaTh BugaTkoBi onepauii 3a paxyHkom KrieHTa, Wopo skoro € nybniyHe 0BTSKEHHs PyXOMOro MaiHa, Ha Cymy Takoro obTshkeHHs, Ta
BiJHOBIMIOBATU BUAATKOBI OnepaLlii 3a paxyHKOM Y BUNaaKy, BU3HaYeHOMY 3akoHOM YkpaiHn «[po nnaTixHi cucTeMM Ta nepekas KoWTiB B YkpaiHi»
Ta/abo 3akoHogaBCTBOM. 3axoay LOAO 3yNUHEHHS Ta BiGHOBMNEHHS BUAATKOBMX onepaLiin KnieHTa 3gificHIO0TLCS B ieHb HAAXOMKEHHS! BigNOBIgHOr0
JOKyMeHTa [0 baHky npum yMOBI, L0 Takuii JOKYMEHT HafiinwoB Ao baHky npoTsrom onepauiiHoro gHs, abo Ha No4YaToK HACTYMHOMO onepauiiHoro
[OHS, - SKLLO BiH HaAiMLLOB Nicns 3aKiHYEHHS onepawiiHoro AHs.

8.3.3.3.3.5. baHk mae npaso B Byab-akuid yac cTpoky fAii [Jorosopy 3abesneyeHHs amiHioBaT poamip MMpoueHTis, ski Hapaxosye baHk Ha Cymy
[powosoro 3abesneyerHs, npo o baxk nosigomnse KnieHTa 3a 7 KaneHAapHWX AHIB 4O 3aniaHoBaHOi AaTW 3acTOCYBaHHS HOBOMO PO3MIpy
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NMPOLIEHTHOT CTaBKM, WO NNaHyeTbCs HapaxoBysaTucs bankom Ha Cymy polwoBoro 3abesneveHHs (Hagani — Houi posmip MpoueHTy), Lnsxom
poamileHHst Hoeoro poamipy MpoLeHTy B onepalLiiiiux 3anax ycTaHoB baHky Ta Ha OdiuiinHomy caiti Banky. KnieHT 3060B's13aHuIA BiacnigkoByBaTy
iHhopmaLjto Mpo 3miHy po3mipy MpoueHTy, wo cnnadye baxk Ha Cymy poluoBoro 3abe3neyeHHs.

8.3.3.3.3.5.1. Y Bunagky Hesropm KnieHTta 3 Houm po3amipom MpoueHTy, KnieHT Mae npaBo [0 faTv HabpaHHs YuHHOCTI HoBum po3amipom MpoueHTy
30INCHUTI MOBHE MoralueHHst boproeux 30608'3aHb 3a KpeauTHUM 4OrOBOPOM, B HAcnigok 4oro [lorosip 3abe3neyeHHs BBAXAETHCA aBTOMATUYHO
posipBaHuM 3rigHo 3 n. 8.3.3.4.2. loroopy 3abe3neyeHHs.

8.3.3.3.3.5.2. Y Bunapky HeBukoHaHHs KnieHTom ymoB, Bu3HaueHunx n. 8.3.3.3.3.5.1. loroBopy 3abe3neyeHHs, KnieHT BBaXaeTbCs Takmm, LLO MOBHICTIO
norogxyeTtbcst 3 HoBuM po3mipom MpoueHTy.

8.3.3.3.3.6. baHk Mae npaBo BHOCWTM 3MiHW Ta/um JONOBHEHHS A0 [JoroBopy 3abe3neveHHs Ta/abo o [loroBopy npo Bugavy Ta obcmyroByBaHHs
MiXXHAPOAHWX NAATiKHUX NNACTUKOBKX KAapTOK (0cobucTmx) (nybnivHoro), Ta/abo Tapudie baHKy, WSIXOM PO3MILLEHHS TaKMX 3MiH Ta/uu [OMNOBHEHb
Ha OdpiuinHomy cairTi BaHky 3a 30 kaneHAapHUX AHIB L0 AaTh HabpaHHS YMHHOCTI 3MiH Ta/Jyu ONOBHEHD. Y pasi BiACYTHOCTI NNCHMOBMX 3anepeyeHb
3i CTOpOHU KnieHTa Liof0 3anponoHoBaHKUX BaHkoM 3MiH, nogaHux fo baHky 1o BCTyny B it 3ragaHux 3MiH, KnieHT BBaXaeTbCs TakuM, LLO NPUIAHSB
Ta NOroAMBCS i3 3anNponoHOBaHUMM BaHKOM 3MiHaMK.

8.3.3.3.3.7. IHwi npaBa, nepenbdaveHi 3akoHoaaBCTBOM, [loroBopom 3abeaneyeHHs Ta [JoroBopoM npo Bugady Ta 06CAYyroByBaHHS MiXHAPOOHMX
MaThkHUX NACTUKOBUX KapTOK (0COBUCTMX) (MyOnivHmiA).

8.3.3.3.4. Knient mae npaso:

8.3.3.3.4.1. Bumaratu Big baHky noBepHeHHst Cymu poluoBoro 3abesneyeHHs Yu ii YacTWHM Y BIgNOBIBHOCTI 4O NOPSAKY, BUSHAYEHOTO YMOBaMM
HoroBopy 3abe3neyeHHs.

8.3.3.3.4.2. Mpotsarom cTpoky Aii [oroBopy 3abeaneyeHHs, KnieHT He mae npasa cToproBaTH OyAb-AKOrO iHWOro obTskeHHst Ha Cymy 'powwoBoro
3abe3aneyeHHs Ta/abo iHWOro MaiiHa, Ha sike NOLWMPHOETLCS 00TsHKEHHS B cuny [JoroBopy 3abesneyeHHs Ta 3aKOHO4ABCTBa.

8.3.3.3.4.3. KnieHT 30608B's13aHMi BicnigkoByBaTh 3MiHy poamipy MpoueHTy, wo cnnavye bank Ha Cymy 'poluoBoro 3abesneyeHHst BignoBsigHo Ao n.
8.3.3.3.5. [loroeopy 3abe3neyeHHs.

8.3.3.3.4.4. IHwi npaBa, nepenbayeHi 3akoHOAABCTBOM Ta [JoroBOpoM 3abe3neyeHHs.

8.3.3.3.5. BignoBiganbHicTb CTOpiH

8.3.3.3.5.1. 3a HeHanexHe abo HecBOEYacHe BUKOHaHHS CBOIX 3000B’s3aHb 3a [loroBopom 3abeaneyeHHst BMHHA CTOpOHa Hece BianoBifanbHiCTb
3rigHo i3 [loroBopom 3abe3neyeHHs Ta/abo 3akoHOOaBCTBOM.

8.3.3.3.5.2. baHK Hece BigNOBILANbHICTb 3a HE3aKOHHE PO3rONOLLEHHS Ta/uM BUKOPUCTaHHS iHdhopmauii npo KnieHTa, ska cknagae GaHKiBCbKY
TaEMHUL0, Y BiANOBIAHOCTI 40 3akoHOAABCTRA.

8.3.3.4. IHLLI NONOXEHHA

8.3.3.4.1. MepeBeAeHHs bopry. Y Bunagky 3amiHn bopxHuka 3a KpeautHum 4oroBopom Ta nepexoady npae Ta 060B’s3kiB bopxHuka 3a KpeautHum
[OroBOPOM [0 1Or0 CNafKoeMLIB, a TakoX y BUNaAKy nepeBeaeHHs 6opry 3a KpeautHum [OroBopoM Ha HOBOrO GOpXHUMKA, NOKNageHHs BopxHUKom
BMKOHaHHS 000B'A3kiB 3a KpeduTHUM HBOrOBOPOM Ha iHWy ocoby, 3abesneveHHs 3a [JoroBopom 3abesneyveHHs 3anuwactbes gifcHum. LLnsaxom
nignucanHs JoroBopy 3abeaneyeHHs, KnieHT Hagae cBoto 3rofy Ha Te, o [loroBopom 3abe3neyeHHs 3abe3neuyeTbecs BUKOHAHHS 0B0B'si3ky Gyab-
skoro 6opxHuKa, KU NpuitHAB Ha cebe boprose 30008's3aHHs 3a KpeauTHUM [OrOBOPOM, B 3a0€3Me4eHHs BUKOHAHHS SIKOro yknageHuii [lorosip
3abe3aneyeHHs. Y BunagKy MHOXWUHHOCTI GOpKHIKIB, SiKi NpuiAHANKM Ha cebe Boprose 3000B’13aHHs 3a KpeauTHAM JOrOBOPOM Y BiANOBIAHMX YaCTUHAX,
[oroBopom 3abe3neyeHHs 3abe3neuyeTbcsl B MOBHOMY 00CS3i BUKOHAHHS BoproBoro 3060B's13aHHS KOXKHOMO 3 HOBMX GOPXKHMKIB, SIKLLO iHWE He
nepenbayeHe [loroBopom 3abesneyeHHs. Mpn LboMy KrieHT noromkyeTbes, WO y BUNagKy NOpyLUEHHs BUKOHaHHS Boproeoro 30608'a3aHHs Oyab-
SKUM i3 HOBMX BOPXHMKIB Y BiANOBIAHIA YacTWHI cBOro 0boB’Asky, baHk Mae npaBo BuMarat Big KnieHTa BUKOHaHHS BoproBoro 3060B’s3aHHs
BiANOBIAHO [0 YMOB [loroBopy 3abe3neyeHHs.

8.3.3.4.2. Ctpok gii [loroBopy 3a6e3neyeHHs. [lorosip 3abe3neyeHHst HabyBae YMHHOCTI 3 MOMEHTY HOro nignuncaHHs CTopoHamu i die O NOBHOTO
BUKOHaHHS Boprosux 3000B'3aHb BopxHuka 3a KpeantHum goroBopom Ta 30608's3aHb KrieHTa 3a [loroBopom 3abesneyeHHs. BignosiganbHicTb
KnienTa npunuHseTbea nuwwe nicns BukoHaHHS boprosux 30608's3aHb BopkHuka B noBHOMY 06cA3i.

8.3.3.4.3. MocunanHs B [JoroBopi 3abe3neyeHHs Ha KpeauTHuin [OroBIp BKNKOYaE NOCUNAHHS Ha BCi YHHI 3MiHW | JONOBHEHHS A0 HBOTO (HUX), YKNaaeHi
BopxHukoM | BaHkoM. TepMiHu, Lo BUKOpUCTOBYOTLCSA B [loroBopi 3abe3neyeHHs 3 BENUKOT NiTepK, € BUSHAYEHUMI TEPMIHAMM | MaKOTb Taki 3HAYEHHS,
sKi BU3HaueHi Ans HuX B [JoroBopi 3abe3neyeHHs. 3aronoBki po3ainis Ta NyHKTiB y [JoroBopi 3abe3neyeHHst BUKOPUCTOBYIOTLCS A4S 3pYYHOCTI i HE
BNIMBAOTb Ha TIyMAYEHHs NonoxeHb [JoroBopy 3abeaneyeHHs.

8.3.3.4.4. 3miHn Ta ponosHeHHs go [orosopy 3abe3neyeHHs (OkpiM nyBniyHOi MOrO YacTHKM, Ska iMnnemeHToBaHa Ao [loroBopy Npo Bugady Ta
06crnyroByBaHHS MiKHApOL4HUX NMATIKHUX MAACTUKOBMX KapTOK (0COBUCTMX) (My6rivHWMit), BBaXAKTHCA 1OM0 HEBIA'EMHOI YaCTWHOM, SIKLLO BOHM
yKnageHi y M1CbMOBIN hopMi Ta NignNMCaHi HaneXHUM YUHOM YNOBHOBAXEHUMM npescTaBHukamu CTOpIH.

8.3.3.4.5. [lorosip 3abe3neyeHHs yKknageHo B 2-X OpUriHanbHUX MPUMIPHUKaX YKPaiHCLKOKO MOBOI, N0 OAHOMY MPUMIPHIKY Anst KoxHOT CTOpoHu. Bci
npumipHukn [loroBopy 3abesneyeHHst MaTb 0gHaKoBy topuanyHy cuny. MNignucanHsm Jorosopy 3abeaneyerHs KnieHT nigTBepmxye, wo baHk Hapas
oMy nignucaHuit 3i cTopoHn baHKy opuriHanbHWiA npumipHuk [oroBopy 3abeaneyeHHs Ta BCix A0AATKIB O HbOro MOCUNAHHSA Ha Siki MICTSTLCS B
[JoroBopi 3abe3neyeHHs.

8.4. KPEOWTHUWN PEECTP HBY

8.4.1. KpeautHuit peectp HauioHansHoro 6aHky Ykpaitu (no Tekcty 3assu-aHkeTt/[Jorosopy/KpeautHoro gorosopy/Tpasun - Kpeauthuii peectp HBY)
- iHopmaLliiHa cuctema, Wwo 3abeaneyye 36MpaHHsi, HAKOMUYEHHS, 30epiraHHsi, 3MiHy, BUKOPUCTaHHS Ta MOLUMPEHHS (HagaHHs) iHdopmMauii npo
KpeauTHi onepaujii 6aHkiB Ta Npo CTaH BUKOHaHHS 3000B'A3aHb 3a TakMMK onepauisMu, aHani3 Ta knacudikauito kpeauTie. baHk nogae go KpeautHoro
peectpy HBY iHdhopmaujto npo 3aiiicHeHi BaHkom woao Knienta kpeauTHi onepauii, y BignoBigHOCTi 10 BUMOr 3aKkOHO4ABCTBA.

8.4.2. Wnaxom nignucanHs 3aseu-aHkeTw/KpeantHoro porosopy, KnieHT Hagae 3rogy npo nepegady baHkom iHdopmauii wopo 3assu-
aHkeTu/KpeautHoro forosopy 4o KpeautHoro peectpy HBY.

8.4.3. KnieHT Ta iHwWi ocobw, iHchopmallisi CTOCOBHO sikux MicTUTbes Y KpeauTHomy peectpi HBY matoTb npaBo goctyny [o faHux npo cebe Ta fo
BiJOMOCTEN LLOA0 3annTiB Ha OTPUMAHHS TaKWUX AaHUX CTOCOBHO HUX Y MOPSAKY, BU3HaYeHOMY 3aKOHOLABCTBOM.

8.4.4. baHk mae npaBo oTpuMyBaTH iHdopmaLito 3 KpegutHoro peectpy HBY 6e3 npasa nepegavi ii Tpetim ocobam. HBY He mae npaBa nepegasaty
iHhopmalito 3 KpegntHoro peectpy TpeTim ocobam, KpiM BUNagkiB, BU3Ha4eHUX 3aKOHO4ABCTBOM.

9. HECAHKLIIOHOBAHWUW OBEPJIPA®T
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9.1. HecaHkLuioHOBaHWit 0BepapadT — Lie Bid eMHUA 3anuiuok 3a KapTkoBuM paxyHkoM KnieHTa, He MporHO30BaHUi Mo po3Mipy Ta Yacy BUHUKHEHHS.
HecaHkLioHOBaHWit 0BepapadT He € croxueumm kpeautom. Cyma HecaHKuioHOBaHOrO oBepapadiTy BBAXAETbCA NPOCTPOYEHOI0 3aBOProBaHiCTIo
KnieHTa 3 MOMEHTY Ti BUHUKHEHHS.

9.2. HecaHkuioHoBaHW oBepapadT YTBOPHETLCA Y pasi HecTaui KOWTIB Ha KapTkoBOMy paxyHKy (sKwwo cyma BoproBux 3000B’s3aHb nepeBuLLye
pO3Mip BCTaHOBNEHOrO ButpatHoro JlimiTy) Anst npoBeAgHHs OnnaTth TUX UM iHWKX onepaLii, 30kpema, ane He BUKIHOYHO:

» cnnaty BignoBigHMX KOMICI BaHky 3a 3giNCHEeHHs po3paxyHKOBOro 06c¢nyroByBaHHs MnaTtixHux onepalin Knienta 3 KapTkoto (y Tomy umucni y pasi
BMHWUKHEHHS! KYPCOBOI Pi3HMLi Npy po3paxyHky KapTkoto 3a KOpAOHOM (4aTa CrmcaHHs Ta (hakTUYHEe CIMCAHHS MOXe BinOyBaTuCs Y pisHi AHi);

»  cnucanHs MnaTtixHux onepauin, ski bynu 3giicHeHi KapTkoro, 6e3 aBTopu3auii Ta/abo nig Yac TexHivyHoro 360t0;

KnieHT 30008 A3aHui1 CTEXMTY 3@ BUTPAYaHHSIM rPOLLIOBMX KOLUTIB 3i CBOr0 KapTkoBOro paxyHKy 3 METOH YHUKHEHHS! HecaHKLioHOBaHOro oBepapadTy.
9.3. Akwo HecaHkuioHoBaHuMi 0BepapadT BCe-Taku Mae Micue, bark 6riokye ABTopu3aljto, kpiM BUNaaKiB HagaHHs HecaHKUioHoBaHOro oBepapadTy
Ans npoBefeHHs MnaTixHUX onepain.

9.4. 3a HasBHOCTI HecaHKLjoHOBaHOro oBepapadTy 3a KapTkoBUM paxyHKOM Mif Yac 3apaxyBaHHs KoLTiB KnieHTa cnoyaTky BUKOHYETHCSA NOralleHHs
MPOLIEHTIB 32 KOPUCTYBaHHA Cymol HecaHKLioHOBaHOro oBepapadTy, NoTiM noralleHHs cymu HecaHkuioHoBaHoro oBepgpadiTy, nicns yoro
BMKOHYETHCA MONOBHEHHS! 3aNMLLKY KapTKOBOrO paxyHKy Ha CyMy 3apaxyBaHHs, LU0 3anuwnnacs nicns Takoro NoralleHHs i3 BpaxyBaHHAM NOpsaKy
noratueHHst KpeguTHoi niHii (y pasi ii HasiBHOCTi).

9.5. B pasi BuHUKHeHHs Ha KapTkoBoMy paxyHky HecaHkuioHoBaHoro osepapadty, baHk mae npaso TepmiHoBO, 6e3 byab-skux obmexeHb Ta
[04AaTKOBOro nonepemxeHHs KrieHta, npuaynuHuty gito KapTok Ta 3abnokysatv AsTopumsaito no Kaptkax. B ubomy Bunagky, KnieHt 30608'a3yeTbes
HeraliHo BiglwkoayBaTh baHky cymy HecaHkuioHoBaHoro oBepapadTy Ta NPOLEHTH, HapaxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu BaHky,
[0 KiHLS Po3paxyHKOBOrO LyyKny, MPOTArOM SIKOTrO BUHMKITA BignoBigHa 3aboproBaHicTb.

9.6. KnieHT Mae BHeCTM cymy KOLUTiB, HeoOXigHy ANs noraweHHs cymn HecaHKuioHOBaHOro oBepapadTy Ta HapaxoBaHMX MPOLIEHTIB HeramHo. Y
BUNAAKy HenoraleHHs HecaHKLioHOBaHOro oBepapadTy 40 0CTaHHLOro baHkiBcbkoro AHs Po3paxyHKoBoro uukiy, baHk HeraitHo Brnokye KapTtkosui
paxyHok i 6riokye KapTky Ha 34iliCHEHHS BUTPaTHIX onepawjin.

9.7. Ha cymy HecaHkuioHoBaHoro oBepapadTy baHk HapaxoByloTHCS MPOLEHTH Y nopsiaky, BusHadeHomy posginom 10 «BUHATOPOIA BAHKY,
HAPAXYBAHHA TA CIMNATA NMPOLEHTIB» Jorosopy.

10. BAHATOPO[1A BAHKY, HAPAXYBAHHSA TA CIJTATA MPOLIEHTIB

10.1. KnieHT cnnayye baHky BuHaropogy 3a [JoroBopoM y po3mipax Ta y CTPOKy BignosigHo 4o Tapudis baHky.

10.2. MNpoueHTM Ha 3anuwok KowTiB Ha KapTkoBoMy paxyHKy KnieHTa pospaxoByloTbes 3rigHO Tapudie baHKy 3a KOXHWA KaneHpapHui geHb
nepebysaHHs KowwTiB Ha KapTkoBoMy paxyHky. Po3paxoBaHi 3a3Ha4eH1M YMHOM NPOLIEHTU HAapaxoByTLCS LLOAEHHO | 3apaxoByTbCs Ha KapTkoBui
paxyHok KnieHTa B [leHb GiniHry.

10.3. MpoueHTH 3a KopUCTyBaHHA HecaHKuioHOBaHUM oBepApadToM HapaxoByThes B [leHb biniHry (4n/Ta B oCTaHHiN aeHb Po3paxyHKoBOro
LuKITy) B po3mipi, nepeadayeHomy Tapudamu BaHky, Ha chakTuuHy cymy Takoro HecaHkujioHoBaHoro oBepapadTy. MpoLeHTM HapaxoByoTbCS LOAHS,
3 AaT BUHUKHEHHS HecaHKuioHOBaHOro oBepapadiTy (BKMOYaUM Lied AeHb) [0 [aTi MOBHOMO MoralleHHst Cymu HecaHKLioHOBaHOro oBepapadty
(He BKkMIOYaKOUM Ll OeHb) BUXO4AYM 3 pospaxyHKy 365 aHiB (abo 366 gHIB) B 3anexHOCTi Big KiNbKOCTi AHIB y poui. HapaxosaHi npoueHTH 3a
KOPUCTYBaHHS NPOCTPOYEHUM HecaHkLioHoBaHUM 0BepapadToM nignsraoTs cnnati KnieHTOM B NOBHIN CyMi 0HOYACHO 3 X HapaXyBaHHSM.

10.4. Y Bunaaky 3MiH1 BMMOT YMHHOTO 3aKOHOLABCTBA YKpaiHu, npasun MNnaTixHOT CUCTEMU YK CTaHy (HIHAHCOBOrO PUHKY, BaHk Mae npaBo 3MiHUTY
Tapwdbu, noBigoMmBLLM NpO Taki 3miHW KnieHTa y nopsiaky, Bu3HayeHomy MpaBunamu, KL iHWwe He nepegbayeHo ymoBamm [Jorosopy.

10.5. Akwo KnieHT He 3rogHWin 3 HOBUMU Tapudamu, BiH Mae npaBo posipsaty Leit [orosip, NMCbMOBO MOBIAOMMBLLM BaHK Npo Take piLLEeHHs He
ni3HilLe, HiX 3a 7 KaneHOapHWX AHIB 40 AATW TAKOTO PO3ipBaHHS.

10.6. Akwo, £o BBeeHHs B Aito HoBux Tapudis, baHk He otpumace Big Knienta 3anepevenb, sk ue nepeabadero n.10.5. [lorosopy, HOBi Tapudm
BBAXAKTHCS MPUUHATUMU KrliEHTOM 3 MOMEHTY iX BBEAEHHS.

11. OCOBJINBOCTI OBCITYT OBYBAHHA:

11.1. MPUBATHE BAHKIBCbKE OBCITYTOBYBAHHA

BM3HAYEHHSA TEPMIHIB:

NPUBATHE BAHKIBCbKE OBCIYTOBYBAHHA (PRIVATE BANKING) — cykynHiCTb MpOAYKTiB Ta CepBiciB, L0 HagaoTbes KnieHtam baHky Ha

iHOMBIgyanbHUX ymOBaX, sK Camum baHkom, Tak i MOro nmapTHepamu, i BKMIOYaloTb OGaHKIBCbKi, IHBECTWLiHI Ta CTPaxoBi MPOOYKTH, @ TaKoX

KOHCYNbTaL|iiHi, nocepeaHuLbKi, NpeacTaBHNLbKI Ta iHLWI nocnyri, Wo nepeabadeHi TapudHum naketom MpueaTHOro 6aHKIBCLKOTO 0BCyroByBaHHS.

PB-KNIEHT (Private Banking - Client) — KnieHt, cTopoHa [lorosopy, ¢hisnyHa ocoba, wWwo kopuctyetsca lMakeTHnm obenyroByBaHHAM Ta/abo

iHOMBIAYyanbHUMK YMOBaMU 3rifHO 3 3asiBOK-aHKETOK; AepxaTteni gofaTkoBux KapTok, ski emitToBaHi 1o KapTok, ki eMiToBaHo BaHkom 3rigHo yMoB

TapudHoro nakeTy npuBaTHOrO GaHKIBCbKOrO O0OCMYroBYBaHHSI, YneHn poauHu PB-KnienTa, sikum Bigkputo BaHkom KapTpaxyHku 3rigHO yMOB

TapudHoro nakeTy npuBaTHOrO BaHKIBCLKOrO 06CyroByBaHHS.

MEPCOHANBHUWA MEHEMKEP — cnispobiThuk Barky, skuit obenyrosye PB-KnienTa Ta € nepcoHanbHuM diHaHcoum pagxukom PB-KnienTa 3

MpuBaTHOro 6aHKiBCbKOro 0BCYroByBaHHs. |,

TAPU®HUA MAKET MPUBATHOIO BAHKIBCLKOrO OBCNYTOBYBAHHS — crielianbHuit TapudpHMii NakeT, TR sikoro Bu3HayaeTbcst PB-

KnieHTom y 3asBi-aHKeTi, Lo MiCTUTb Nepenik NOoCnyr Ta CepBICiB, B TOMY YKCTi i EKCKMIO3UBHUX NOCIYT (iHAHCOBOO Ta HEhiHAHCOBOTO XapaKTepy,

ki HagatoTbes PB-KnieHTy BukmtouHO B pamkax INpreaTHOro 6aHkiBcbkoro 06cnyroByBaHHs.

NMAKETHE OBCITYTOBYBAHHA - o6cnyroyBaHHs PB-KnieHTa Ha nigctasi nigkntoveHHs Ta onnatv PB-Knientom TapudHoro naketa npuBaTHOro

BaHkiBCbKOro 06CMyroByBaHHS 3 BiANOBILHAM NEPEnikoM NOCNYr Ta CepBiCiB.

O®IC - cneujanizoBaHe BiaaineHHs baHKy ans koHigeHLiHOro, sikicHoro, 3py4Horo MpuBaTtHoOro BaHKiBCLKOro 06cmyroByBaHHs PB-KrieHTiB.

PB CALL-CENTER - nosigkoBuit LeHTp banky ans PB-KnienTis (044) 459-05-00, 290-92-08).

CUCTEMA OUCTAHLIMHOIO OBCNYrOBYBAHHS «TENE®OHHUN BAHKIHI » - BaHkiscbka nocnyra, Lo HagaeTbes bankom PB-KnieHTam, y

nopsiaKy Ta y cnoci6, Bu3HaveHoro [Jorosopom.

11.1.1. YMOBW TA NOPANOK HALLAHHA BAHKIBCbKOI MOCNYru

11.1.1.1. LWnsxom nignucanHs PB-KnieHtom Ta BaHkom 3asBu-aHkeTn Ta onnati PB-KnieHTom BignosigHoro Tuny TapudHOro nakety npusatHOro
BaHkiBcbkoro obcnyroByBaHHs, PB-KnieHT oTpumye npaso MpusaTHOro 6aHKiBCbKOro 06CyroByBaHHs.

11.1.1.2. Y mexax lNpueaTHoro 6aHkiBcbkoro obcnyroByBaHHs PB-KnieHT Moxe oTpumaTy BCi knio4oBi baHKiBCbKi MOCNY, @ TakoX psf NPOJYKTIB Ta
MOCIyT, L0 HaAaKTbCs napTHepamu baHky, y cneiansHomy akeTHoMy 06CnyroByBaHHi.

11.1.1.3. TapucHuii nakeT npuBaTHOro BaHKiBCbKOrO 0BCyroByBaHHS TapudikyeTbes 3rigHo 3 Ailouumn Tapudpamu Banky ans PB-Knientis i npu
BignosigHocTi PB-KnieHT Bumoram baHky, siki BCTaHOBMEHi Ans koxHoro TapudHOro nakeTy npuBaTHOro GaHkiBCbkoro obceryroByBaHHs. TapudHi
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nakeTV NpUBaTHOro BaHKiBCbKOro 06CryroByBaHHS MOXYTb OyTi 3MiHeHi BaHkOM Yepes 3anpoBaKeHHs HOBUX MOCAYT Ta CepBiciB, Npo Lo PB-KrnieHTa
000B’513k0B0O NoBigomMsie MepcoHanbHUn MEHEIKEP.

11.1.1.4. BaHk Hagae moxnmBicTb PB-Knienty otpumysatn BaHkiBceki nocryrn B Odici. Obos'siskoBumu enemeHTamm Odicy € OKpemi KiMHaTy
lMepcoHanbHUX MEHEeKEPIB, OKPEME KacoBe NPUMILLEHHSI Ta KiMHaTV 4515 neperoBopis. Odhic 3HaX0AUTHCS OCTOPOHb 3BUYAIHIX 30H 0BCNYroBYBaHHS,
JOCTYN B SKuiA MatoTb nuwwe PB-KnieHTu.

11.1.1.5. BaHk 3akpinnioe 3a PB-KnieHTtom MepcoHansHoro meHemkepa, B Tomy uuchi i sakwo PB-Knient obenyrosyeTbes He B Odici, a B byab-skomy
BiaaineHHi baxky.

11.1.1.6. BaHk opraHisoBye gns PB-KnieHTa okpemy nitito cneujanisoBaHoi Linogo6osoi cnyxbu «PB Call-Center», wwo cnpsmoBaHa Ha fogaTtkose
3abe3aneyeHHs onepaTvBHOI Ta edhekTUBHOI B3aemogii Mix PB-KnieHTom Ta BaHkom.

11.1.1.7. BaHK cnpusie pO3BWTKY HOBITHIX MPOAYKTIB Ta CEpBICiB, WO NpomoHytoTbcs PB-KnieHTam B mexax TapuHMX MmakeTiB NpuBaTHOTO
BaHKiBCbKOro 06CyroByBaHHs, 30KkpeMa: eniTHUX NAaThKHUX KapTOK, THYYKWX YMOB 3a AENO3UTHUMM Nporpamamu, BUrigHUX iHBECTULIMHWX NPOAYKTIB,
MoCnyr AMUCTaHLiHOTO kepyBaHHs paxyHkamu (OTP-Smart), BUKOHaHHS onepaliit 3a AOBIpEHICTIO, HEDAHKIBCLKIX CEPBICIB Yepes napTHepIB baHky,
aHaniTMYHOT NIATPUMKM Ta THLUUX NOCAYT.

11.1.1.8. BaHk niaTBEpPAXYE, IO Pa3oM 3i CTaHLAPTHUMKW NpoaykTamu Ta nocnyramu ans PB-KnieHTta Takox po3pobnsoTbCst NpogyKTh Ta nocnyry,
LLIO HOCAITb EKCKITHO3MBHIN XapakTep.

11.1.1.9. baHk Hagae PB-KrieHTy koHCynbTaLii LWoao Bubopy iHBECTULMHINX CTpaTEril Ta pisHUX BapiaHTiB po3MiLLeHHs kolwTis PB-KnieHTa, BUxoasum
3 HagaHoi PB-KrieHToM iHdopmaii.

11.1.1.10. MNepen HapaHHAM KOHCYNbTaLiil 3 NUTaHb iHBECTYBAHHS, BaHk 36Mpae Ta aHanisye iHchopmaLito npo PB-KnieHTa, npo 1Moro iHBECTULiAHI
MOXMNMBOCTI Ta ynogobaHHs, 6axaHuii HUM IHBECTULIRHAA TOPU3OHT, PO3MIp KaniTamy, SKWA MIaHYeTbCA OO iHBECTYBaHHS, a TakoX MpO PiBeHb
iHBECTMLINHMX pu3ankiB siki PB-KnieHT 3ropeH B3aT Ha cebe B npoueci iHBeCTyBaHHs. [pn HagaHHi KoHCynbTauiii baHk kepyeTbcsi 3aKOHOLABCTBOM
Ta BHYTPILLHIMK NpoLeaypamu baHky.

11.1.1.11. PB-KnieHT camocCTiiHO pobuTb BWCHOBKM i MPUAMAE pilLEHHS, B TOMY YWCNi i HA OCHOBI iHGhopmaLji oTpumaHoi Big BaHka, Wofo
BMKOPMCTaHHS NOCNYT TPETIX 0Cib, a TakoX, LOAO iHBECTYBaHHS BNACHMX KOLUTIB. BaHK, @ Takox 1oro cniBpobiTHUKK He HeCyTb BigNOBiAANbLHOCTI 3a
HEBWKOHaHHS1, abo HeHanexHe BUKOHaHHS 000B'A3kiB Oyab-akux TpeTix ocib nepeq PB-KnieHToM, a Takox 3a iHBECTULINHWI pe3ynbTaT, OTpUMaHuii
PB-KnieHToM B npoLieci iHBECTYBaHHS.

11.1.1.12. IHhopmaLlisi, HagaHa baHkoM B NMCbMOBIN (hOpMi, B TOMY YMCTi €NTEKTPOHHOK NOWTO, hakcom, abo BUCBITNEHA Mig 4ac ycHOi Ta
TenedoHHoi po3mosu 3 PB-KnieHTOM, HOCUTb BUKITHOYHO iH(OPMATUBHWI XapakTep Ta 6asyeTbCs Ha AaHWX, OTPUMaHMUX 3 NyBNiYHNX DKepen, a Takox
3 BMCHOBKIB, LU0 Bynu oTpumaHi cnispobiTHMkamn baHky B npoLeci aHanisy aaHoi iHhopmallii. HagaHHs Takoi iHhopmaLii He Moxe 6yTh po3LjiHeHo,
fIK peKkoMeHaLlisi, MpoMo3uLis Y4 nopaja KOpWUCTYBaTUCb MEBHWMM nocrnyramu napTHepiB BaHky, abo iHBecTyBaT B 6ynb-ski iHBECTULMHI
IHCTPYMEHTN.

11.1.1.13.Mignncannam 3assn-aHkeTu, PB-KnieHT Hagae 3rogy Ha HagaHHs oMy BaHKOM KOHCYMbTaLiHUX Ta iHWKX Nocnyr B Mexax [puBaTHoro
BaHKiBCbKOro 0BCyroByBaHHs.

11.1.1.14. [is JoroBopy B YactuHi HapaHHs Baxkiscbkoi nocnyrn «MPUBATHE BAHKIBCBKE OBCTYTOBYBAHHA» mMoxe npunuHaTUCH 3a
iHiLiaTBOK BaHKy B 0JHOCTOPOHHLOMY NMOpPsiAKY ©e3 NOSICHEHHS NPUYKH Ta/abo y pasi HasiBHOCTI y KnieHTa Byab-Koi NpocTpoYeHOi 3a60proBaHoCTi
nepeg baHkom 3a Byab-skUM JOrOBOPOM, LU0 YKNageHuiA Mixk CTopoHamu.

11.1.1.14.1. baHk, Ha BnacHuit po3cya, MoXe [0AaTkoBo npoiHgopmyBaTth PB-KnieHTa npo npunuHeHHs aii [oroBopy B YacTUHI HagaHHS baHKiBCbKOT
nocnyru «[MPUBATHE BAHKIBCBKE OBCITYTOBYBAHHSA» 3 nigcTas, wo suaHayeni B n.11.1.1.14. Mpasun.

OOOATKOBI YMOBMU:

11.1.1.15. O60B’33K0BOK YMOBO AN NiAKNIOYEHHS A0 TapuchHOro nakeTy NpuBaTHOrO HaHKIBCbKOro 06CYroByBaHHS € BiOKpUTTS abo HasBHICTL Y
PB-KnieHTa gitoworo KapTkosoro paxyHky 3a Kaptkoto Tuny MasterCard World Elite Ta/abo MasterCard Platinum, sigkputoro B banky. O6panuit PB-
KnieHTom Tvn  TapudHOro nakeTy MpuBaTHOrO GaHKIBCLKOTO 0BCNYroByBaHHS MOYMHAE AiSTM 3 HACTYMHOrO OAHKIBCLKOrO AHSA micnst NignucaHHs
BignoBigHoi 3asBu-aHkeT PB-KnieHTOM 3 onujieto Npo MigkmtoueHHs OO0 BiAMOBIAHOMO Twny TapudHOMO MakeTy NpMBATHOrO GaHKiBCHKOTO
obcnyrosyBaHHs.

11.1.1.16. Kowmicis 3a obcnyroByBaHHs TapucHOro nakety npuBaTHOTO HaHKIBCbKOro 06CNYroBYBaHHS CTAYETbCA OOMH pa3 Ha pik/Micaub, B
3aNeXHOCTi Bif YMOB, BU3HAYEHWUX TapudHIM NakeToM NpuBaTHOMO BaHKIBCLKOro 06CMyroByBaHHs, Wnsxom [orosipHOro cnucaxHs 3 KapTtkoBoro
paxyHky PB-KnieHTa abo B iHwmiA cnocif, Bu3HadeHmin CTopoHamu.

11.1.1.17. PB-KnieHT mae npaBo 06paTtyt 3anponoHoBaHmin bankom T1n TapudHOro nakeTy npuBaTHOro 6aHKIBCLKOro 00CNYroByBaHHS, MPU3HaAYeHMI
nuwe Ans NPUBaTHIX KIieHTiB-pi3nyHmuX 0Cib, ki BiANoBigalTb BuMoram bakky.

11.1.1.18. Tepenik nocnyr, WO He BXOAATL 40 TapudHOro nakeTy npusaTHOro 6aHKIBCbKOro 06CNYyroByBaHHS, TapuUdiKyOTbCA 3iHO CTAHAAPTHUX
Tapudbis baHky, sIki fitoTb Ha MOMEHT 3AINCHEHHS onepaLlii.

11.1.1.19. BuxigHi nepekaan ans isnyHMX oOCI6 pE3NAEHTIB Ta HEpe3nOeHTIB BMKOHYIOTLCA 3 ypaxyBaHHSIM OOMEXEHb, BCTaHOBMEHWX
3aKoHO1aBCTBOM.

11.1.1.20. Komicii cnnayyloTbca B MOMEHT 3AilicHeHHs BaHKiBCbKOT onepallii. Komicii, ki 3a3HaueHi ans onepaiin B iHO3EMHIl BankoTi, CnnavyThes
B IPUBHSIX 3a KypCOM, LLIO BU3HaueHuit y po3aini 7 Mpasun kopucTyBaHHs KapTkoto.

11.1.1.21. BaHkiBCbKi onepaLii npoBoaaTLCS 3a yMOBU HasiBHOCTI y PB-KnieHTa gokymeHTa, Lo nocsigyye ocoby abo [LokyMeHTa, LU0 MOro 3aMiHIoe,
SKLLO iHLWE He nepeabayeHo 3aKOHOAABCTBOM.

11.1.1.22. Tpw 3miHi TapudHoOro nakeTy npuBaTHOro 6aHKiBCbKOro 06CIyroByBaHH 3a iHiliaTneoto PB-KnieHTa, Ta 32 YMOBU nignucaxHst BignoBigHoi
3asBM Ha 3MiHy TapuchHOro NakeTy, BCi paxyHKW Ta Mocnyru, Wo BigkpuTi Ta/abo 0bcnyroBylTbCS, HagatTbCsl B pamkax BignosigHoro TapudHoro
nakeTy NpuBaTHOrO BaHKiBCbKOro 0BCryroByBaHHS, 3MIHIOITLCA HA yMOBM OOCMYroByBaHHS 3rigHO CTaHAAPTHWUX Tapudis baHky BignoBigHWX
NPOAYKTIB Ans ¢hisnyHMX 0CiB, Wo 3aTBepmKeHi baHkom.

11.1.1.23. Tpw 3akpuTTi KapTKOBOrO paxyHKy Ta/abo BCiX NOTOYHWX paxyHKiB, LLO BigkpuTi Ta/abo obcnyroByoTses B TapudHOMY nakeTi npuBaTHOrO
BaHKiBCcbKOro 06CyroByBaHHs, 3a iHiyiaten PB-Knienta abo 3a iHiLiateu banky, gist TapudHoro nakeTy npuBaTHOr0 6aHKiBCHKOrO 06CyroByBaHHs!
MPUNMHSETHCA.

11.1.1.24. CUCTEMA OUCTAHLIMHOIO OBCNYrOBYBAHHS «TENE®OHHUA BAHKIHM». PB-KnieHT Mae npaBo AMCTAHLiiHO MPOBOAWTH
TpaH3akujii no cBOiM paxyHkam y baHky 3a gonomoroto Cuctemu guCTaHLUiHoro obenyroByBaHHs « TenetoHHU BaHKiHM.

11.1.1.24.1. [Ins npoBefeHHst ANCTaHLiHOT TpaH3aKwii no BnacHum paxyHkam, PB-KnieHT Tenedorye go PB Call-Center abo no MepcoHansHoro
MeHepkepa 3i cBoro ®iHaHcoBoro Homepy MobinbHoro TenedoHy. Micns ycniwHoro npoxomkenHs PB-Knientom ineHTudikavii, PB-KnieHT
nonepeaHbO Y3romKye napaMeTpy 3anniaHoBaHOi TpaH3aKLii: MOBHI PEKBI3UTU, CYMy Ta MpU3HAYEHHS MaTexy, A03BOMEHNA JOBOBUA NiMIT Ans
OMCTaHUINHOTO NPOBefeHHs! TpaH3akLji, iHwmux aeTanei. NepcoHanbHuin meHemxep abo cniepobithuk PB Call-Center gopatkoBo iHdopmye PB-
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KnienTa wopao onepaliitHoro yacy baxky, npotsrom sikoro BaHk 3moxe npoBecTy nonepeaHbo 3amoeneHy PB-KnieHTom TpaH3akwjto, SKkuil 3anexuTs
Bifl Yacy akTUYHOI JOCTYMHOCTI 40 NPOrpaMHIX KOMMNEKCIB Ta BCTAHOBNEHOrO Y baHky pernameHTy poboTy.

11.1.1.24.2.Y Bunagky 3BepHeHHs PB-knieHTa go MNepcoHanbHoro meHempkepa PB-KnieHTy Ha iHaHcoBuin Homep MobinbHoro TenedoHy PB-knieHTa
popatkoBo TenedoHye cniepobitHuk PB Call-Center Ta npoBoguthb ineHTuikauito PB-Knienta. Micns yeniwHoro npoxomkeHHs PB-KnieHTom
ineHTudikauii, PB-KnieHT ycHO y3romxye abo kopurye cchopmoBaHe baHkoM nnaTixHe [OpYYeHHs, pekBisuTK skoro cnipobiTHuk PB Call-Center ycHo
03By4ye PB-Knienty 3acobamm TenedoHHOro 38°A3Ky.

11.1.1.24.3. Tlicns ycHoro y3romkeHHs PB-KnieHTOM pekBiauTiB nnaTiXHOro AopyYeHHs, Ha PiHaHCOBMI HOMEP MObinbHOMO TenedoHy MOBMHHO
HaginT SMS-noBigomneHHs 3 uudpoum kogom, skuin PB-KnieHT nosuHeH npoguktyati no TenedoHy cnispobitHuky PB Call-Center. L pist
BBAXAETLCA MiLTBEPLKEHHAM NNATIKHOIO JopyYeHHs 3 6oky PB-KnieHTa, BHacnigok voro TpaHaakLis aBTopu3oByeTbes bankom. Micns aBTopuaauii
MnaThkHOTO JOPYYeHHs Ha QPiHaHcoBWMA Homep MobinbHoro TenedoHy PB-Knienta Hagxopute SMS-MoBIgOMNEHHS NPO YCMiHE MPOXOMKEHHS
TpaH3aKLji.

11.1.1.24.4. PB-KnieHT Hece BianoBiganbHICTb 3a HafaHHS BaHKy KOPEKTHWUX PEKBI3WTIB ANs 3QiACHEHHs nepekasy, B TOMY YMCIi NpU3HaYeHHs
nnaTexy.

11.1.1.24.5. Yci poswosu mix PB-Knientom Ta cnispobitHukom PB Call-Center dhikcytotbest (3anucytotbesi) Bankom Ta 36epiratoTbCsi MPOTArOM
YCTaHOBNEHOrO 3aKOHO4ABCTBOM CTPOKY.

11.1.1.24.6. baHk mae npaBo sanuwnTW 6€3 BUKOHAHHS OMCTaHLilHe po3nopsamxeHHs KnieHTa, y Bunagkax, YCTaHOBNEHWX 3akoHOOABCTBOM,
30kpema 3akoHoM YkpaiHu «[po 6aHkm i 6aHkiBCbKy OianbHICTbY Ta/abo 3akoHoM Ykpainu «[po 3anobiraHHs Ta npoTuaito neranisavii (BigM1BaHHIO)
[OXO/AiB, OiepPKaHMX 3MOYUHHIM LLUNSIXOM, hiHAHCYBaHHIO TepopuaMy Ta hiHaHCYBaHHIO PO3NOBCHOLKEHHS 30p0i MAaCOBOTO 3HMLLEHHS», MPO Lo baHk
nogigomnsie KrieHTa LWNsxoM HadiCnaHHs eeKTPOHHOTO NUCTa Ha eNeKTPOHHY agpecy, AKy KnieHT 3a3HaumB y 3asBi-aHKETi UM B iHLIA NUCHMOBIN
3as8i, HagaHin baHky.

11.1.1.24.7. TpaHsakuii, aki npoeegeHi PB-KnieHTom 3a gonomoroto Cructemn amcTaHuiinHoro o6cnyroyBaHHs « TenedoHHWI BaHKiHMy, nignsaranoTb
onnarti KnieHtom 3rigHo 3 Tapudamu BaHky.

11.1.2. NMPABA TA OBOB’A3KM CTOPIH

Okpim npaB Ta 000B'A3kiB, Bu3Ha4eHux [oroBopom, CToponn B pamkax BaHkiBcbkoi nocnyrn « MPUBATHE BAHKIBCHKE OBCITYTOBYBAHHA»
JOMOBMIUCh TAKOX MPO HACTYMHE.

11.1.2.1. baHk mae npaBo:

11.1.2.1.1. IHiLitoBaTM BHECEHHS 3MiH L0 TapudHOro nakeTy npusaTHOro 6aHkiscbkoro obcnyrosysanHs ans PB-KnieHTis.

11.1.2.1.2. MNosigomnstn PB-KnieHTa npo BNpoBagkeHHs! HOBUX NPOLYKTIB Ta nocnyr B pamkax MpusaTHoro 6aHKiBCLKOro 06CyroByBaHHs.
11.1.2.1.3. TpunuHutn gito JoroBopy B YacTuHi HagaHHs badkiscekoi nocnyrm «[PVIBATHE BAHKIBCBKE OBCIIYTOBYBAHHA» B
O[HOCTOPOHHLOMY NopsAKy ©e3 NOSICHEHHS MpuYKH Ta/abo y pasi HasisHocTi y KnienTa Byab-sikoi npocTpoyeHoi 3aboproBaHocTi nepes baHkom 3a
Oyab-SkMM [OTOBOPOM, IO YknageHuin Mk CTopoHamu. Mpo Take npunuHeHHs gii [JoroBopy B uacTuHi baHkiBcbkoi mocnyru «MPUBATHE
BAHKIBCBKE OBCIYITOBYBAHHA» bakk, Ha BnacHui poscya, Moxe A0AAaTKOBO NpoiHdopmyBaTh PB-KrieHTa.

11.1.2.1.4. NpunuHutn TMaketHe obcnyroByBaHHs PB-Knienta y Bunapgky Hecnnatm PB-KnienTom BapTocTi TapudHOro naketa npuBaTHOrO
BaHKiBCbkoro 0OCNYroByBaHHS MO 3aKiHYEHHIO OHOTO KaneHZapHOro Micaus/poKy (B 3aneXHOCTI Bif YMOB, BM3Ha4eHUX TapuHUM nakeTom
npuBaTHOro BaHKiBCLKOrO 06CITyroByBaHHs) 3 MOMEHTY OCTaHHBOI MOBHOI Onnatu, ko PB-KnieHT onnavye nakeT Ha LOMICAYHIi/LLOPIYHIN OCHOBI.
3actepexeHHs: BapticTb TapudHoro naketa npueaTHoro baHkiBcbkoro 06¢nyrosyBaHHs baHk Mae npaBo crivicaTt LWnsixom [JoroBipHOro CincaHHs y
nopsaky Ta cnoci6, Bu3HayeHoro poaginom 16 Mpasun «[JorosipHe cnucaHHsy. Mpn Lupomy, BaHk caMOCTiliHO Ta Ha BRnacHMIn po3cyd npuiimae
PiLLIeHHS LLOAO BMKOHAHHS 3rafjaHoro JOPYYeHHs Ha JOroBipHE CrIMCaHHS.

11.1.2.2. BaHK 3000B‘A3aHuIA:

11.1.2.2.1. TosigomnsiTn PB-KnieHTa npo po3wmpeHHs TapudHOro naketa NpuBaTHOr0 6aHKiBCbKOro 06CNYyroByBaHHs Ta 3anpOBaKEHHS HOBUX
€KCKIH03MBHUX BaHKIBCLKMX MPOAYKTIB.

11.1.2.3. PB-KnieHT Mae npaBo:

11.1.2.3.1. OTpumyBaTH BCi KNOYOBI BaHKIBCbKi MPOAYKTM Ta NOCMYTK, @ TaKoX Nepenik Nocnyr Ta CepsiciB, fki HagawTbes PB-KnieHTy BUKIoYHO B
pamkax [pnBaTHOro 6aHKiBCbKOro 06CyroByBaHHs.

11.1.2.3.2. OTpumyBaTy KOHCynbTaUii [epcoHanbHOro0 MeHeepa 3 MTaHb, Lo CTOCYHTbCA MpuBaTHOTO HaHKIBCLKOTO 0BCNYroByBaHHS.

11.1.2.4. PB-KnieHT 3060B‘A3aHuit:

11.1.2.4.1. TlpoTsIromM CTPOKY KOPUCTYBaHHs1 TapuHIM NakeToM NpuBaTHOrO BaHKIBCbkOro 0BCnyroByBaHHs, 3abe3neunTii HasiBHICTb KOLTIB Ha
MOTOYHOMY PaXxyHKY, L0 BiAKPUTUIA y BaHKy, Ha 4OCTaTHLOMY PiBHI A5 3iCHEHHS BaHkom [loroBipHOro CNucaHHs B paxyHOK OnnaTh HagaHux
Bankom nocnyr y BignosigHocTi o Tapudis banky Ta/abo TapuHOro nakeTy npuBaTHOrO BaHKIBCLKOrO 0BCyroByBaHHS.

11.2. MPEMIANbHE BAHKIBCbKE OECIYITOBYBAHHSA

BM3HAYEHHSA TEPMIHIB:

NPEMIANbHE BAHKIBCbKE OBCITYTOBYBAHHA (PREMIUM BANKING) — cykynHicTb NpoZyKTiB Ta CepBiCiB, Lo HapatoTbest KnieHTam banky Ha
iHOMBIgyanbHWX ymoBaX, sK camum baHkoMm, Tak i MOro napTHepamu, i BKMOYalOTb OaHKIBCbKi, IHBECTWULiMHI Ta CTPaxoBi MPOAYKTU, @ TaKoX
KOHCYNbTaLiiHi, nocepedHuLbKi, NPEeACTaBHULBLKI Ta iHWi nocnyr, wo nepenbayeri TapudpHum naketom [pemianbHoro 6aHKiBCHKOro
obcnyroByBaHHS, Lo nepenbdavae odopmneHHs kaptok MasterCard World a6o MasterCard Black Edition.

PREMIUM KNIEHT (Premium Banking Client) — Knient, ctopona [lorosopy, disinyHa ocoba, Wwo kopucTtyetses MakeTHnm obenyroByBaHHsM Ta/abo
iHOMBIAYanbHUMKM YMOBaMM 3rigHO 3 3asIBOK-aHKETO!0, a TaKoX AepaTeni AoaaTkoBux KapTok, siki emiToBaHi 4o KapTok, wo emitoBaHo baHkom
3rigHo ymoB TapudHoro nakeTy MpemiansHOro 6aHKiBCbkoro 06cnyroByBaHHS.

MEPCOHANBHUN MEHEMKEP - cnispobithuk Barky, sikuit obcnyrosye Premium KnigHTa Ta € nepcoHanbHiM (iHaHCOBIM KOHCYMbTaHTOM
Premium KnienTa 3 lMpemianbHoro 6aHKiBCbKOro 06CnyroByBaHHs.

TAPUOHUA NAKET MPEMIANBHOIO BAHKIBCbKOIO OECNYTOBYBAHHS — crievjjianbHuil TapudpHMiA NakeT, TvN SKOro BIU3HAYaeThes y 3asiBi-
aHKeTi, WO MICTUTb Nepenik Nocryr Ta cepBiciB, B TOMY YUCAI i €KCKITIO3MBHIUX NOCAYT (PiHAHCOBOrO Ta HehiHAaHCOBOTO XapakTepy, ki HagatTbes
Premium KnieHTy BUKMOYHO B pamkax INpemianbHoro 6aHkiBCbKOro 06CyroByBaHHS.

MAKETHE OBCIYFOBYBAHHSA — o6cnyrosysanHs Premium KnieHTa Ha nigcTasi nigkntoveHHs Ta onnatu Premium Knientom TapudHoro naketa
MpemianbHoro GaHkiscbkoro obecnyroysaHHs Ta nepeabadae 0608'a3koBe ocopmneHHs kaptok MasterCard World abo MasterCard Black Edition
Ta HaflaHHA BiANOBIAHOIO Nepeniky NoCnyr Ta CepBiciB.

30HA MPEMIANIbHOIO OBCIYTOBYBAHHA — crevjansbHo BugineHe Ta obniagHeHe Micue y BigaineHHi baHky ans 3aiicHeHHs KoHiAeHLinHoro,
skicHoro, komeopTHoro MpemianbHoro baHkiBcbkoro obcnyrosyaHHs Premium KnieHTig.
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PREMIUM LINE - gosigkosuii LeHTp banky ans Premium Knientis (044) 459-05-25).

Mporpama nosinbHocTi eVisa — Lie [porpama nosnbHOCTI, Wo AocTynHa nuw aAng MpemiansHux KniexTis, wo MatoTe KapTky eVisa.

11.2.1. YMOBW TA NOPALOK HADAHHS BAHKIBCBHKOI OCNYIU

11.2.1.1. Wnsxom nignucanHs Premium Knientom Ta Bankom 3asiBu-aHkeTu Ta onnatv Premium KnieHTom BignosigHoro TapudpHoro nakety
MpemianbHoro 6aHkiBcbkoro obenyrosyBaHHsi, Premium KnieHT oTpumye npaso lNpemianbHoro 6aHkiBCbKOro 06CyroByBaHHS.

11.2.1.2. Y mexax [NpemiansHoro BaHkiBcbkoro obenyroByBaHHS Premium KnieHT Moxe oTpumaty BCi KMtovoBi BaHKiBCbKi nocnyri, a Takox psg
NpOZYKTiB Ta NOCNyr, WO HaJalThCs napTHepamu banky B pamkax MakeTHoro 06cnyroByBaHHs.

11.2.1.3. Tapudprui nakeT MpemiansHoro GaHKiBCLKOro 06CyroByBaHHS TapudikyeTbes 3rigHo 3 Aitounmun Tapudamu banky anst Premium KnieTis i
npwu BignosigHocTi Premium KnieHT BUMoram baky, siki BcTaHOBMEHi Ans koxHoro TapugHoro nakeTy MpemianbHOro 6aHKiBCbKOro 06CnyroByBaHHS.
TapudpHi naketn Ta BuMOrM o odopmrerHs [pemianbHoro BaHKiBCbkoro 06CyroByBaHHs MOXyTb ByTi 3MiHeHi BaHkoM Yepe3 3anpoBamkeHHs
HOBMX MOCIYT Ta CepBiciB, Npo Lo Premium KnieHTa 0608’s3k0B0 NoBigomnsie MNepcoHanbHuin MeHemxep.

11.2.1.4. baHk Hagae moxnuicTb Premium KnieHTy oTpumyBath baHkiBcbki nocnyrn B 3oHax npemianbHoro o6cnyroByBaHHs. OBOB S3k0BUMM
ernemeHTamu 30HK npemianbHOr0 06CnyroByBaHHS € OKpeMi KiMHaTW [lepCoHanbHUX MeHemkepiB, OKpeMe KacoBe MPUMILLEHHS Ta KiMHaTW Ans
neperoBopiB, JOCTYN 0 fKWUX MatoTb Nnie Premium KnieHTn.

11.2.1.5. BaHk 3akpinntoe 3a Premium KnieHtom lMepcoHansHOro MeHemepa, B ToMy Ynchi i akwo Premium KnieHt obcnyroByetses B 6yab-skomy
BinaineHHi baxky.

11.2.1.6. baHk opraHisoBye ans Premium KnieHTa okpemy niHito crewjanisoBaHoi Linogo6oBoi cnyx6u «Premium Line», Wo npusHayeHa ans
[0AAaTKOBOro 3abesneyeHHst onepaTmBHOI Ta epekTMBHOI B3aeMogii Mixk Premium KnieHTom Ta BaHkom.

11.2.1.7. BaHK cnpusie po3BUTKY HOBITHIX NPOAYKTIB Ta CEPBICIB, L0 NPONOHYTLCS Premium KnieHtam B Mexax TapudHux naketis [pemiansbHoro
BaHkiBCbkoro 00CnyroByBaHHs, 30kpema: npemianbHUX MNaThkHUX KapTOK, MHYYKMX YMOB 3@ AEMO3UTHUMW Mporpamamu, BUFIAHUX iHBECTUMLiIAHMX
NPOAYKTIB, MOCAYr AWCTaHLiHOTO KepyBaHHs paxyHkamu (OTP Smart), BUkoHaHHs onepauii 3a JOBipeHicTio, HebaHKIBCbKMX CEpBICiB Yepes napTHepiB
BaHky, aHaniTM4YHOI NATPUMKYN Ta HLIMX MOCTYT.

11.2.1.8. BaHk niaTBEPAXYE, WO pas3oM 3i CTaHAAPTHUMM MpodyKTamu Ta nocnyramu ans Premium KrieHTa Takox po3pobnsoTbes Npogykti Ta
MOCNYrH, LLO HOCSTb EKCKITIO3MBHUI XapaKkTep.

11.2.1.9. BaHk Hagae Premium KnieHTy koHCynbTaLii WoAo BUOOPY iHBECTULIMHMX CTpaTeriit Ta piHWX BapiaHTiB PO3MILLEHHS KOLTIB Premium
KnieHTa, Buxogsaum 3 HagaHoi Premium KnieHTom iHdopmadii.

11.2.1.10. MNepen HagaHHAM KOHCYMbTaLiii 3 MWTaHb iHBECTYBaHHS, baHk 30upae Ta aHaniaye iHcopmauito npo Premium KnieHta, npo #oro
iHBECTUL|NHI MOXNNBOCTI Ta yNoAoBaHHs, 6axkaHuin HUM IHBECTULIHWI FOPU3OHT, PO3MIp KaniTarny, kWA NNaHyeTbCs A0 IHBECTYBaHHS, a TakoX Npo
piBeHb IHBECTULNHUX pU3nKiB aki Premium KnieHT 3rogeH B3sTM Ha cebe B npoueci iHBeCTyBaHHS. [pu HagaHHi KOHCYnbTauin baHk kepyeTbes
3akoHOAaBCTBOM Ta BHYTPILLUHIMK NpoLieaypamu baHky.

11.2.1.11. Premium KriieHT camoCTiliHO pobuTb BUCHOBKM i MPUIAMAE piLLEHHS], B TOMY YMCRi i HA OCHOBI iHhopmaLji oTpMaHoi Big BaHka, wono
BUKOPUCTAHHS MOCNYr TPETIX 0Ci0, a TaKoX, OO iHBECTYBaHHS BITACHIX KOLUTIB. baHK, a Takox Aoro cniBpobiTHUKM He HeCyTb BiAMOBIAANbHOCTI 3a
HEBMKOHaHHSI, ab0 HeHanexHe BUKOHaHHSI 0DOB'A3kiB Oyab-ikux TpeTix ocid nepen Premium KnieHTOM, a TakoX 3a iHBECTULHWIA pe3ynbTar,
OTpuMaHWin Premium KriieHTOM B NpoLieci iHBECTYBaHHS.

11.2.1.12. Inpopmaulis, HapaHa BaHkom B NMCbMOBIN hOPMi, B TOMY YMCHi E€MEKTPOHHOK MOLITO, (hakcoM, abo BUCBITREHa Nif Yac YCHoi Ta
TenedoHHoi poamoBy 3 Premium KnieHTOM, HOCUTb BUKITHOYHO iHGhOPMATUBHIA XapakTep Ta 6a3yeTbes Ha AaHWX, OTPUMAHNX 3 MyOnivHUX mKepen, a
TaKoX 3 BWUCHOBKIB, L0 Oynn oTpumani cniBpobitHukamm baHky B npoueci aHanisy aaHoi iHopmauii. HagasHs Takoi iHdopmauii He Moxe OyTu
PO3LiHEHO, SIK peKOMeHAaLlisl, NPoNo3unLis Y Nopaaa KOpUCTYBaTMCh NEBHUMM NOCNyraMu napTHepiB baHky, abo iHBecTyBaTh B Byab-AKi iHBECTULLifHI
iHCTPYMEHTH.

11.2.1.13.MignucanHam 3assu-aHketn, Premium KnieHT Hagae srofly Ha HagaHHS MOMY BaHKOM KOHCYMbTaLiHMX Ta iHWMX MOCIYr B Mexax
MpemiansHoro BaHKiBCLKOro 06CyroByBaHHs.

11.2.1.14. [lis JoroBopy B yacTuHi HagaHHs Bakicokoi nocnyrn «TPEMIAJIBHE BAHKIBCBKE OBCITYTOBYBAHHA» moxe npunmHATMCH 3a
iHiLiaTMBOO BaHKy B OOHOCTOPOHHBOMY Mopsiaky 06€3 MOsiCHeHHs! NpuuKH Ta/abo y pasi HaseHocTi y Premium KnieHTa Oyab-ikoi NpoCTpoveHoi
3aboprosaHocTi nepes baHkom 3a 6yab-KuM JOTOBOPOM, LLO YknaaeHui Mix CTopoHamu.

11.2.1.14.1.baHk, Ha BMacHWA poscyd, MoXe AOAATKOBO MpoiHdopmysatu Premium KnieHta npo npunuHenHs gii [JoroBopy B YacTuHi HagaHHs
Bankiscekoi nocnyru «MPEMIAJIBHE BAHKIBCBKE OBCITYTOBYBAHHA» 3 nigcTas, wwo Bu3HadeHi B n.11.2.1.14. Mpasun.

11.2.2. NOOATKOBI YMOBH:

11.2.2.1. O60OB’A3KOBOK YMOBOK ANS NiaKntoveHHst o TapudHoro nakeTy MpemianbHoro 6aHKiBCbKOro 06CNyroByBaHHS € BigkpUTTS abo HasiBHICTb
y Premium KnieHTa pitovoro KapTkoBoro paxyHky 3a Kaptkoto Tuny MasterCard World a6o MasterCard World Black Edition, Bigkputoro B BaHky.
Obpanuin Premium KnieHtom Tun TapudpHoro nakety lNpemiansHoro 6aHkiBCbkoro 06CnyroByBaHHsS NOYMHAE AiSITU 3 HACTYNHOMO BaHKIBCLKOrO AHS!
nicns nignucaxHs BignosiaHoi 3aseu-aHkeTn Premium KnieHToMm 3 onwiero npo nigknoveHHs 4o BignosigHoro Tuny TapudHoro nakeTy MpemiansHoro
BaHKiBCbKOro 06CyroByBaHHS.

11.2.2.2. Kowmicis 3a obcryroByBaHHs TapudHOro nakety [NpemianbHoro GaHKIBCbKOTO 0BCIyroByBaHHS CTArYETbCSA OAMH pa3 Ha pik/Micaub, B
3aneXHOCTi Bifl yMOB, BU3HauYeHnx TapucHum naketom lMpemianbHoro 6aHKiBCbKOro 06CnyroByBaHHs, LWSXOM [JOroBipHOro crnucaHHs 3 KapTkoBoro
paxyHky Premium KnieHta abo B iHLMi cnocif, Bu3HaveHuin CTopoHamu.

11.2.2.3.  Premium KrieHT mae npaso obpatu sanpornoHoBaHuit BaHkom tun TapudHoro nakety MpemiansHoro GaHKiBCLKOro 0BCyroByBaHHs,
npu3HaveHuin nuie ans Premium KnieHTis -hisnyHux ocib, siki BignosigatoTs BuMoram baHky.

11.2.2.4. Tlepenik nocnyr, o He BX0oAATb A0 TapudHoro nakety [lpemianbHoro OaHKIBCHKOro 0OCNYroByBaHHS, TapWUIKYITLCA 3rigHO
CTaHgapTHUX Tapudis BaHky, SKi 4itoTb HA MOMEHT 34iACHEHHS onepaLi.

11.2.2.5. BuxigHi nepekasn gns qisuyHnx oCIO pesnaeHTiB Ta HEpe3nOEHTIB BUKOHYKTbCS 3 ypaxyBaHHSM OOMEXeHb, BCTAHOBMEHMX
3akoHoLaBCTBOM.

11.2.2.6.  Komicii cnnadyloTbca B MOMEHT 3AilicHEHHs BaHKiBCbKOT onepalLlii. Komicii, ki 3a3HayeHi ansa onepawiin B iHO3EMHIl BankoTi, CnnavyTbes
B FPUBHSIX 3@ KYpPCOM, LU0 BU3HauYeHuit y po3gini 7 Mpasun kopucTtyaHHs KapTkoto.

11.2.2.7.  BaHkiBcbki onepallii NpoBoAATLCS 3a YyMOBM HasiBHOCTI y Premium KnieHTa gokymeHTa, Lo nocsiguye ocoby abo AOKyMeHTa, Lo oro
3aMiHI0E, SIKLLO iHLWE He nependaveHo 3aKkoHO4aBCTBOM.

11.2.2.8.  Tpw 3miHi TapudHoro nakety MpemianbHoro 6aHKiBCbkOro 06cnyroByBaHHst 3a iHiliaTBow Premium KrieHTa, Ta 32 yMOBU NignmcaHHs
BiANOBIAHOI 3asBW Ha 3MiHy TapuHOro NakeTy, BCi paxyHKU Ta Nocnyru, Wo BigkpuTi Ta/abo 0bCnyroBytoTbCA, HAAAKTLCS B pamkax BignoBigHOMo
TapudHoro nakety [NpemianbHoro GaHKIBCbKOrO 06CNYroByBaHHS, 3MIHIOIOTbCS HA YMOBM OBCMYroByBaHHS 3rigHO CTaHmapTHWUX Tapudis BaHky
BiAMOBIZHWX MPOAYKTIB Anst dianyHnX ocib, Lo 3aTBepmKeHi baHkom.
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11.2.2.9. Tpwn 3akputTi KapTkoBOro paxyHKy Ta/abo BCiX MOTOMHWUX paxyHKiB, WO BigkpuTi Ta/abo obcnyroByloTbCs B TapuHOMY nakeTi
MpemiansHoro BaHkiBCbkoro 0bcnyroByBaHHs, 3a iHiliatueu Premium Knienta abo 3a iHiyiatmen Banky, gis TapudHoro nakety lMpemiansHoro
BaHKiBCbKOrO 0BCIyroByBaHHS MPUNMHSAETHCS.

11.2.2.10. B pamkax lMpemianbHoro 6aHkiBCbkoro 06cnyroByBaHHs KnieHT Mae MoxmmBicTb odopmuty KapTky eVisa (tvn kapTku Visa Platinum), wo
nepenbavae yyactb KnieHta B lNporpami nosnbHocTi eVisa. OGOB'SI3KOBOK YMOBOK y4acTi B AaHi [porpami NosnbHOCTI € BigkpuTuin KapTkoBuiz
paxyHok 3 KapTkoto eVisa. lMpwn HasBHOCTi 6e3roTiBkoBMX onepalii Yepe3 IHTepeHeT 3a HagaHi ToBapu abo nocnyru, Wo 3giicHeHi KapTkoto eVisa B
Lwectk abo binbLLe TOProBo-CEPBICHNX NiANPUEMCTBAX NPOTAroM kaneHaapHoro micsaus, Knienty 6yae HapaxoBysaTtuck 625 6ani. (bearoTiskoBumu
He BBaXarTbCA onepaLji nepekasis kowTis yepea OTP Smart, Visa Money transfer, Money send, a Takox 4epes iHLui pecypcu, Taki sk my.alfabank.ua,
liq pay Ta iHwi.) banu 6yagyT HapaxoByBaTUCh OAWH pa3 Ha Micaub B pamkax boHycHoi nporpamu MaserCard Rewards no Kaptkam MasterCard
World a6o MasterCard Black Edition. BukopucranHs 6anie Mmoxnvee BignosigHo ao ymoB boHycHoi nporpamu MaserCard Rewards.

11.2.3. NMPABA TA OBOB’A3KM CTOPIH

Okpim npaB Ta 000B's13kiB, Bu3Ha4eHux [lorosopoM, CTopoHm B pamkax baHkickkoi nocnyru « MPEMIANTbHE BAHKIBCBKE OBCIYTOBYBAHHA»
JOMOBMINCH TAKOX MPO HACTYMHe.

11.2.3.1. baHk mae npaBo:

11.2.3.1.1. IHiLitoBaTK BHECEHHS 3MiH 0 TapudHoro nakeTy MpemianbHoro GaHkiBcbkoro obcnyroyBaHHs anst Premium KrieHTis.

11.2.3.1.2. MNosigomnatv Premium KnieHTa npo BnpoBaxeHHs HOBWUX NPOAYKTIB Ta nocnyr B pamkax lMpemianbHoro 6aHKiBCbKOro 06CryroByBaHHs.
11.2.3.1.3. TMpunuHutn MaketHe obcnyroByBaHH Premium Kniewta y Bunagky Hecnnatu Premium Knientom Baptocti TapudHoro naketa
MpeMmianbHoro GaHKIBCbKOro 06CnyroByBaHHs NO 3aKiHYEHHIO OHOTO KaneHAapHOro MiCAUS/pPOKY (B 3aNeXHOCTI Bif YMOB, BUSHAUYEHUX TapugHUM
naketom [lpemianbHoro GaHKiBCbKOro 0OCHYroByBaHHS)) 3 MOMEHTY OCTaHHbOI MOBHOI OnnaTt, sKwo Premium KnieHT onnauye nakeT Ha
LLOMICSIYHIIA/LLLOPIYHIN OCHOBI.

3actepexeHHs: BapTictb TapudHoro nakeTy [MpemianbHoro 6aHkiBcbkoro 06¢nyroByBaHHst baHk Mae npaBo cnmcaty LWsixom [JoroBipHOro CrivcaHHs
y NopsaKy Ta cnocib, Bu3HayeHoro poaginom 16 Mpasun «[JorosipHe cnncaHHsy». Mpu usomy, baHK camocTiiHO Ta Ha BRacHUi poscyad npuimae
PiLLieHHs LWOAO BUKOHAHHS 3raflaHoro JOPYYeHHs Ha [OrOBIpHE CrIMCAHHS.

11.2.3.2. BaHk 3060B‘siI3aHMIA:

11.2.3.2.1. MosigomnsaT Premium Knienta npo po3iumperHst TapudHoro naketa MpemianbHoro 6aHkiBcbkoro 00CnyroByBaHHS Ta 3anpoBamkeHHs
HOBMX EKCKITO3MBHNX OaHKIBCHKMX MPOAYKTIB.

11.2.3.3. Premium KnieHT mae npaBo:

11.2.3.3.1. OtpumyBaTH BCi KNOYOBI BaHKIBCbKI NPOAYKTW Ta NOCIYr, a TakoX nepenik nocnyr Ta cepsicis, ki HagatoTbes Premium KrieHTy BUKMIOYHO
B pamkax [pemianbHoro 6aHKiBCbKOro 06CnyroByBaHHs.

11.2.3.3.2. OTpumyBaTh KOHCYnbTaLji [epcoHanbHOro MeHekepa 3 MUTaHb, Lo CTOCYHTbCA MpemianbHoro 6aHKiBCHKOro 06CyroByBaHHs.
11.2.3.4. Premium-KnieHT 3060B‘3aHuin:

11.2.3.4.1. TlpoTarom CTpoky kopucTyBaHHa TapudHuM naketoM [NpemianbHoro 6aHKiBCbkoro 06cnyroByBaHHs, 3a6€3neunTu HasBHICTb KOLUTIB Ha
KapTkoBOMY paxyHKy, WO BigKpUTWA Y BaHKy, Ha JOCTaTHLOMY PiBHI Ans 34iMCHeHHs BaHkom [JoroBipHOro CrMCaHHs B paxyHOK onnaTi HajaHux
Bankom nocnyr y BignosigHocTi 4o foroBopy Ta Tapudis baHky Ta/abo TapudHoro nakety MpemianbHoro 6aHKiBCbKOro 06CnyroByBaHHs.

12. OCOBJ/IMBOCTI TUMIB KAPTOK TA BOHYCHUX NMPOIrPAM

12.1. OCOBJIMBOCTI TUMNIB KAPTOK

12.1.1. NMNATDKHA KAPTKA VISA INFINITE (KPIM 3APTMIATHOIO MPOEKTY)

MnaTixHa kapTka Visa Infinite Mmoxe ByTu Bigkputa nuwwe B TapudHomy nakeTi [puBaTHOro GaHkiBcbkoro obcnyrosyBaHHs. [epxatens KapTku Visa
Infinite Mae MOXnKMBICTb CKOpUCTATMCb MOCMyramMu 3anpoONOHOBaMM BIAMOBIAHO 4O aKLUii «beskowToBHe HaseMHe 0BCryroByBaHHS Macaxupis B
Mpem'ep VIP 3ani (MixHapogHuin aeponopT Bopucninb)y. YMoBM akuiinHoi nponoauyii poamileHi Ha OdiviiHomy caiTi BaHky.

LLnsixom nignucanHs 3aseu-aHkeTu, KnieHT Hagae 3rogy LWoao nepeaadi 0cobuCTMX NepcoHanbHUX AaHHUX/BaHKIBCbKOI TaEMHULI napTHepam bakky,
LU0 3afjisiHi NpK HaZaHHI nocnyr BiANOBIAHO A0 YMOB akLii, BifnoBigHo 40 Lsoro po3ainy Mpasun. MapTHepamu B JaHOMY BUNAAKY BUCTYNAKOTh - «Biza
IHTepHelwHn Cepgic Accocieiwty, Wo 3HaxoauTbest 3a agpecoto: CLUA, CA 94404 — 2775, m. ®octep-Ciri, 6ynbBap Metpo Centep, 900 Ta TOB
«AepoxeHaniHry (odiic 3HaxoguTbCs 3a agpecot AeponopT, bopucninb, Kuiscbka obnacts, Ykpaina, 08301), |aeHTudikayinHui koL pUaUYHOI
ocobu: 40353928,

12.1.2. BIPTYANbHA MNATDKHA KAPTKA VISA VIRTUON (KPIM 3APMNJIATHOIO MPOEKTY)

BiptyansHa nnatixHa kapta Visa Virtuon npusHaveHa ans nposedeHHs Onepaliit i3 kapTkow nuwe B Mepexi IHTepHeT. Ha BipTyarnbHii nnaTtixHii
KapTui BiACYTHS CMyra Ang nignucy Ta MarHitHa cMyra. MNIH-kog [0 BipTyarnbHOi KapTku He HaJAETbCS.

12.1.3. MNATDKHA KAPTKA «SHELL CARD»

O6cnyroByBaHHs nnaTixHoi kapTkn «Shell card» (World MasterCard) 3giiicHioBaBCSt B pamkax CrinbHOrO MpOeKTy Mix baHkom Ta komnaHieto-
napTHepoM TOBapuUCTBO 3 0OMEXEHO BiMOBiAanbHICTHO « AnbsiHe XonaiHry. fepxatens MNnatixHoi kapTku «Shell card» moxe nepeBipuTy akTyansHy
KinbKiCTb HapaxoBaHux GaniB 3a npoBedeHi paHile 6e3roTiBKOBI po3paxyHku Ha cailTi komnawii-napTHepa www.shellsmart.com.ua., nonepeaHL0
3apeecTpyBaBLLUCH.

Mpuwmitka: Mpw peecTpalii Ta nepesipui KiNbKOCTi Hakonu4eHWX 6aniB Ha caiiTi koMnaHii-napTHepa B noni «Homep kapTku» HeobXiaHO 3aBXau BHOCUTH
KIIEHTCbKWIA HOMED.

[Hepxatens MnatixHoi kapTkn «Shell card» MoXe BUKOPUCTOBYBATH HAaKONUYEHi 6anu 3rigHO 3 yMOBaMM NPOrpamMyt TOSNbHOCTI KOMNaHii-napTHepa Ans
nocTinHux knieHTis «Kny6 Shell SMART».

12.1.4. NMNATDKHA KAPTKA «ENMO3UTHA KAPTKA» (KPIM 3APMJIATHOI O MPOEKTY)

MnatixHa kapTka «[lenoanTHa kapTkay - Lie KapTka 3i CXeMOI0 HapaxyBaHHAM MPOLEHTIB Ha (PaKTUYHWIA 3aMNLLOK KOLUTIB HA KapTKOBOMY PaxyHKy B
3aneXHOCTI Bif, CyMu 3amuLLKy Ha KiHeLb KOXHOTO AHsl. IMpoueHTHa CTaBka po3paxoByeTbest 3rigHo Tapudis baHky 3a KOXHWit kanenaapHuit feHb
nepebyBaHHs ko TiB Ha KapTkoBOMy paxyHKy. [lpu LbOMY 3aCTOCOBYETLCS MOPOroBa Cxema po3paxyHKy. B 3anexHocTi Bif Toro, 40 SKOTO Jiana3oHy
BigHOCUTLCA HanaHc paxyHKy, HapaxoBYETLCA BiMOBIgHA NPOLEHTHA CTaBKa Ha BCHO CyMy 3aruLLKy KOLUTIB.

[Mpu ohopmneHi nnaTixHOI kKapTkn «[lenosnTHa kapTkay KnieHTy HagaeTbes kapTka Tuny MasterCard Standard Instant - HenepcoHicikoBaHa kapTka,
Ha Al He HaHEeCeHi iM'a Ta Npi3BMLLE KNiEHTa.

12.1.5. NIATIKHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIMJIATHOIO MPOEKTY)

12.1.5.1. MnarixHa kapTka «Vodafone Bonus Card» (Visa International) HagaeTbes B pamkax crifibHOro NPoeKTy Mix baHkoM Ta kKoMnaHieo-napTHepoOM
3 MpnBaTHUM aKLiOHepPHUM ToBapUCTBOM «B® YkpaiHay. [Ins ochopMneHHs chinbHOi kapTku HeobxigHo Oyt aboHeHTom Vodafone, 3rigHo ymoB
nporpaMn NosnbHOCTI komnaHii-napTHepa «Vodafone Bonusy. [Mpu 3gifcCHEHHI po3paxyHKiB B TOProBENIbHO-CEPBICHIA Mepexi B YkpaiHi 4u 3a
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KopAoHOM, 3a gonomoroto MnatixHoi KapTku «Vodafone Bonus Card» Knienty HapaxoBytoTbes 60HycH, a came 1 60HYC 3a KOXHi 5 rpuBeHb. BuHaTkom
€ onepaLii, siki npoBeaeHi 3 GisnyHUM BUKopuCTaHHAM KapTku, B TOMy yuchi 3a gonomororo aopatkis Apple Pay ta Google Pay B kpaiHax, Lo €
yyacHuLaMK EBPONencekoro ekoHoMivHoro npoctopy (EEA), npn npoBeaeHHi onepalii B aknx BOHycK He HapaxoByOTbCS.

LLnsxom nignucanHs 3asBu-aHkeTw, KnieHT, sikuin oTpumas B banky MnatixHy kapTky «MTC/Vodafone Bonus Cardy, Hagae cBO 3rogy Ha nepeaaHHs
BaHkom iHchopmaLii npo KinbKicTb HapaxoBaHux GOHYCIB 3a onepauii, 34ilicHeHi 3 BukopucTaHHam lNnatixHoi kaptkn «MTC/Vodafone Bonus Card» B
TOpriBeNbHO-CEPBICHIN Mepexi Ykpaitn Ta 3a ii Mexamu, napTHepy baHky MpuBaTHOMY akuioHepHOMYy ToBapuCTBy «B® YkpaiHay, Wo 3HaxoauTbes
3a agpecoto: M. Kuis, Byn. leinuurceka, 15.

12.1.5.2. Micns akTvBaLii KapTkv Ta micns cnucaHHs nepLuoi Toprosoi onepalii 3 KapTkosoro paxyHky, KnieHt otpumye 500 BitanbHux G0HYCIB Big
Batky, ane 3a ymoBH, LLO CNIMCaHHS NepLUOi TOProBOi onepalii 3 paxyHKy Bigbynochk NPOTAroM KaneHgapHoro Micsils 3 MOMEHTY BigkpuTTs KapTtku. B
BMMaZKy NMPOBEAEHHS KNIEHTOM TPbOX TOProBUX OnepaLin 3a BUKOpUCTaHHAM KpeauTy, CMCaHHS SKUX 3 paxyHKy Bigbynncs NpoTArom KaneHaapHoro
micsus 3 MoMeHTY BigkpuTTa KapTku, KnieHT otpumye 500 gogatkoBux BitansHux 60HYCIB.

12.1.5.3. Ha noyatky KoXHOro kaneHgapHOro poky, He misHile 15 ciuxs, bank HapaxoBye «gopatkosi» 60HycK KnieHTy 3a akTMBHE KOPUCTYBaHHS
KapTkoto «Vodafone Bonus Card», 3a nonepegHin pik B pospaxyHky 100 GOHYCIB 32 KOXHWI MiCsLib aKTUBHOTO KOPUCTYBAHHS KapTKoH. [1ia akTUBHUM
KOpUCTYBaHHAM KapTku MaeTbCsi Ha yBasi NPOBEAEHHS LLOMICAYHO 5 i Binblie TOproBux onepauini Ha Oyab-aky cymy, siki Oynu nposegeHi 3a
BUKOpUCTaHHAM Kpeauty. B Bunagky, SKIWLO KapTka MpoTsrom Micsius Gyna akTMBHOMW, ane 3a KapTKOBUM paxyHKOM BWUHMKaMK MPOCTPOYEHi boroBi
30008'a3aHHs, gogatkosi 100 6oHyCIB 3@ Takuit MiCsLb HE HAPAXOBYHOTLCS.

12.1.5.4. Mpu npoBeaeHi pospaxyHkie KapTkoto «Vodafone Bonus Card» Ha cymy go 300 rpuBeHb Ha Micsilb Yepe3 CepBic NpOBEAeHHs nnaTexis
«Vodafone Pay», BOHycK HapaxoBytOTbCS B MOABIAHOMY pO3Mipi, a came 2 BoHycK 3a koxHi 5 rpueeHb onnatu Co-brand kapTkot. 3a po3paxyHku
Jepe3 cepic NpoBeaeHHs nnatexis «Vodafone Pay», wo nepesuwytoTs cymy 300 rpuBeHb Ha MicsiLb, 6OHYCM HapaxoBYTLCS 3rigHO NyHKTY 12.1.5.1.
Mpasun.

12.1.5.5. Y Bunagky 3aiicHeHHs onepaLlii noBepHeHHs nokynku, baHk 3anuwae 3a cobot NpaBo aHyMOBATK paHille HapaxoBaHi GOHYCK, WNSXOM
HapaxyBaHHs MiHyCOBOrO 3Ha4eHHsl HOHYCIB B TOMY PO3MIpi, B IKOMY BOHM 6ynn nonepeaHs0 OTpUMaH.

12.1.5.6. KnieHT MOXe BMKOPMCTOBYBATM HaKOMM4YeHi BOHycK 3rigHO 3 YMOBaMM nporpami komnatii-naptHepa «Vodafone Bonusy. IHdopmaLis npo
KinbKicTb HapaxoBaHux 6OHYCIB 3a onepalii, 34iicHeHi 3 BiukopucTaHHsM KapTku «Vodafone Bonus Card» B TopriBenbHO-CepBiCHi Mepexi YkpaiHu Ta
3a ii Mexamu, nepeaaetbcs baHKOM B KOMMaHito-NapTHEP OAWH pa3 Ha [eHb 3a monepepHin Poboumnii aeHb. MepeBipuTi akTyanbHy KinbKicTb
HapaxoBaHwx 6aniB Ta 06MiHAT 6anu Ha nopgapyHkK KnieHT moxe Ha caiTi komnaHii-napTHepa bonus.vodafone.ua.

12.1.5.7. Mpu ochopmnenni Kaptku «Vodafone Bonus Card» KnieHty HeobxigHo nosigomuty MobinbHuit Homep Vodafone ans noganbLuoi nepepavi 3
Ooky BaHKy HapaxoBaHux GoHyciB 3a KapTkoto. Y Bunaaky amiHv mobinbHoro Homepy Vodafone, sikui 3apeecTpoBaHnin ik HOMep Anst HapaxyBaHHS
BoHycis 3a kapTkoto «Vodafone Bonus Cardy, KnieHT 30608's3aHmi noBigomuTi BaHk npo Taky 3miHy. Y BUNagKy HeHapaHHs iHopmauii npo 3aMiHy
Homepa baHk He Hece BiAMOBILANbHICTb 3a KOPEKTHICTb HapaxyBaHHs BoHyciB. 3 aaTh HaganHs Knientom B BaHk 3asBu Ha 3akputTsa KapTkoBoro
paxyHKy BOHyCY MPUMKHSIOTL HAaPax0BYBaTKCh, B TOMY YWCTIi HE HAPaXOBYKOTbCA 3a [eHb, B AKOMY NoAaHa 3asiBa Ha 3akpuTTs KapTKOBOrO paxyHKy.
12.1.5.8. MNnaTixHi kapTkn «MTC - OTP Bank» npogoexytoTs 06cnyrosyBaTuch 3a ymoBamu nyHkTiB 12.1.5.1., 12.1.5.6. Mpasun.

12.1.5.9. BoHycH HapaxoByOTLCA 3a Cymu onepaliit, siki Oynu cnucari 3 KapTkoBoro paxyHky [lepxatens nnaTikHoi kapTku «\Vodafone Bonus Card».
Mpw HapaxyBaHHi 60HYCIB BpaxoBytoTLCA Oyab-siki TOProBi onepaii, 34iNCHEHI BUKIIOYHO 3 METOKO ONMaTX TOBapiB Ta NOCyr 3a A0NOMOroto MnaTtixHoi
KapTkw, 3a BUHATKOM nepekasis kowwTis (B ToMy uuchi Visa Money transfer, Money send, nepexasu yepe3 OTPSmart abo iHwwi pecypcu: my.alfabank.ua,
lig pay ToLL0); CTpaxoBWX NNaTEXiB; CNNaT MPOLEHTIB, LTPadiB 3a HEBMKOHAHHS YMOB [JoroBopy, iHLIMX KOMICil Ta nniaT; npuabaHHs JOPOXHIX YeKiB;
Byab-gKux a3apTHUX irop (BKNKOYAK0YM NATy 38 MOXMMBICTb BUTPaTH NpH3).

12.1.6. MNATDKHA KAPTKA «OTP TICKETS TRAVEL CARD»

MnatixHa kapTka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B pamkax ChifibHOrO NpoekTy Mix BaHkom Ta Komnaie-napTHepoMm
ToBapucTBO 3 0BMexeHoto BignosiaanbHicTio «TIKETC.IOEN».

Mpn odopmnenni MnatixHoi kapTkn «OTP Tickets Travel Card» KnieHTy mMoXyTb HapaxoByBaTWCb NOfapyHkoBi Oanu. [ns HapaxyBaHHs Ta
BUKOPUCTaHHS HakonnueHnx 6anis KnieHTy HeobxigHo 3apeecTpyBaTncs abo aBTopK3yBaTMCA Ha caiTi www.tickets.ua, a Takox akTusyBaTm [naTixHy
Kaptky «OTP Tickets Travel Card Ha caiiti www.tickets.ua B ocobuctomy kabiHeti « 0TI BoHycy. Akiwo KnieHT He 3apeecTpyBaBcs Ta HE aKTUBYBaB
MnatixHy kapTky Ha canTi www.tickets.ua, 6anv He HapaxoBytoTbCs. [Mpn 34iMCHEHHI PO3paXxyHKiB B TOProBENbHO-CEPBICHIN Mepexi B YkpaiHi uu 3a
kopaoHoM, 3a gonomoroto MnatixHoi Kaptku « OTP Tickets Travel Card» KnieHTy HapaxoByloTbes 6anu — 1% Big cymu onepalii. BuHsitkom BucTynarTh
onepauji, siki npoBeaeHi 3 isnyHUM BUKOpUCTaHHAM KapTku, B ToMy yucni 3a gonomoroto aopatkis Apple Pay Ta Google Pay B kpaiHax, Lo €
yyacHULsAMK EBPONenchkoro ekoHoMivHoro npoctopy (EEA), npu npoBeaeHHi onepaliii B sikux 6anu He HapaxoBytoTbes. [pu 3aificHeHHi onepauji Ha
caiTi komnaHii-napTHepa www.tickets.ua 3a gonomoroto MnatixHoi KapTku «OTP Tickets Travel Cardy», KnieHTy HapaxoBytoTbes 6anm B poamipi — 2%
Bi Cymu onepaLii 3a yMOBW nonepeaHb0i aBTopu3alii Ha canTi www.tickets.ua. baHk MOxe NpoBOAUTH aKLji WOAO AOAATKOBOrO HapaxyBaHHs 6anis
33 pPO3paxyHKI B OKPEMUX TOPrOBENbHO-CEPBICHUX NMiANPUEMCTBA.

LLnsixom nignucaHHs 3assu-aHkeTn, KnieHT, skuit otpumas B baHky MnatixHy Kaptky «OTP Tickets Travel Card», Hagae 3rogy Ha nepefaHHs BaHkom
iHdhopMalii Npo KinbkicTb HapaxoBaHWx O6aniB 3a onepalii, 3aiicHeHi 3 BukopucTaHHam MnatixHoi KapTkn «OTP Tickets Travel Card» B TopriBenbHo-
CepBiCHIlt Mepexi Ykpainu Ta 3a ii Mexamu, B koMnaHito-napTHepa ToapucTBo 3 06MexeHoto BianosiaanbHicTio « TIKETC.KOEW, wo 3HaxoauTbes 3a
appecoto 79039, YkpaiHa, M. J1bgis, Byn. LeByeHka, 111A.

banu HapaxoBytoTbCs 3@ cymu onepaii, ski 6ynu cnucani 3 KapTkosoro paxyHky Aepxatens nnatikHoi kapTkn «OTP Tickets Travel Card». Mpu
HapaxyBaHHi 6anis BpaxoByloTbCs 6yab-aki TOProsi onepaLii, 34iNCHeHi BUKMIOYHO 3 METOK0 OnnaTk TOBapiB Ta Nocmyr 3a AONoMorolo MnaTikHoi
KapTku, 32 BUHSTKOM Nepekasi KoLwuTiB (B Tomy uncni Visa Money transfer, Money send, nepekasu yepea OTPSmart abo iHwi pecypcu: my.alfabank.ua,
lig pay ToLL0); CTpaxoBux NATEXiB; CMIaTV NPOLEHTIB, WTpadiB 38 HEBUKOHAHHS YMOB AOTOBOPY, iHLLMX KOMICil Ta nnaT; npuabaHHs LOPOXHIX YEKiB;
Byab-AKux azapTHUX irop (BKMKOYaK0UM NAaTy 3a MOXMMBICTb BUTPaTH NPH3).

Y BUMaAKy 34iNCHEHHs onepallii NOBepHEHHS NOKyMkuW, BaHk 3anuwwae 3a coboo NpaBo aHyMoBaTH PaHille HapaxoBaHi 6anu, WsXOM HapaxyBaHHS
MiHYCOBOrO 3Ha4eHHs 6anis B TOMy po3Mmipi, B SKOMY BOHW Bynu nonepeaHLo OTpUMaHi.

IHchopmaLis Npo KinbKicTb HapaxoBaHux Hanis 3a onepalii, 34iicHeHi 3 BukopuctaHHam MnatixHoi kapTkn «OTP Tickets Travel Card» B TopriBenbHo-
CEepBiCHI Mepexi YkpaiHu Ta 3a ii Mexamu, nepeaacTbcs baHkoM B KOMNaHito-NapTHep OAWH pa3 Ha AeHb 3a nonepeHin poboviit aeHb. MepesipnTy
aKTyarnbHy KinbKiCTb HapaxoBaHux 6aniB KrieHT Moxe Ha canTi komnaii-naptHepa www.tickets.ua B ocobuctomy kabiHeTi. [epxatens MnatixHoi
kapTkn «OTP Tickets Travel Card» Moxe BUKOPUCTOBYBATM Hakonu4eHi 6anu 3rigHo 3 ymoBamu nporpamu nosinbHocTi OTP Tickets Travel Card, sika
po3mileHa Ha canTi www.tickets.ua . 3 gat HagaHHs KnieHtom B baHK 3asB1 Ha 3akpuTTs KapTkoBOro paxyHky 6anu npunuHaTb HapaxoByBaTUCh.

12.1.7. NNATPKHA KAPTKA «OTIN BAHK - MAY»
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MnatixHa kapTka «OTI Bank — MAY» (MasterCard World Standard a6o MasterCard World Gold) odpopmntoanack B pamkax CriflbHOr0 NPOEKTY Mix
BaHkom Ta komnaHieto-napTHepom 3 CriNbHUM 3aKpUTUM aKLiOHePHUM TOBapUCTBOM ABiakoMnaHieto «MixHapogHi AianiHii YkpaiHuy.

[epxarens MnatixHoi kapTkn « 0TI BaHk — MAY» MOxe BUKOPUCTOBYBATW HakonuyeHi 6anv 3rigHO yMOB NporpaMu fosfbHOCTI Nporpamut I0SbHOCTI
«MaHopama kry0».

Hepxatenb MnatixHoi kapTku «OTI Bank — MAY» MOXe MepeBipuTW akTyanbHy KinbKiCTb HapaxoBaHUX BOHYCHMX MUMb 3a MPOBEAEHI paHilue
BesroTiBKOBI po3paxyHku Ha canTi napTHepa www.flyuia.com.ua 3a HoMepoM yyacHuka nporpamu nosinbHOCTi «MaHopama kny6», 3a skUM paHiwe
BigbyBanoch HapaxyBaHHs BOHYCHUX MUMb.

12.1.8. NMNATDKHA KAPTKA «GLOBAL AUTO CARD»

MnatixHa kapTka «Global Auto Card» (Master Card World, Master Card Platinum) (Hapani — KapTka) HagaeTbest KnieHTy B pamkax CnifbHOro NpoekTy
Mix BaHkoM Ta KomnaHismu-napTHepamu: TOBapuCTBO 3 0OMEXeHOK BignoBiganbHiCTIO «AcuctaHc-Cepsicy, [puBaTHe akuioHEpHe TOBapuCTBO
«CrpaxoBa komnaHis «ApceHan CTpaxyBaHHsl» Ta [NpuBaTHe akLioHepHe ToBapucTBO «KoHUepH ManHadTorasy.

Mpu ochopmneHHi KapTkm KnieHT Mae MOXIMBICTb MigkmounTi nocnyry «AcuctaHc-CepBic» CTPOKOM Ha 1 pik 3 MOXMMBICTIO NPOMOHraLlii CTPOKyY Aii
MOCMYrM Ha HacCTyMHi pokM. YMOBM Ta npaBuna HaZaHHS MOCMYrM BM3HAYAKOTLCS KOMMaHieto-napTHepoM «AcucTaHc-Cepsicy i 3a3HaveHi 3a
nocunaHam http://bogdanauto.com.ualservice/assistance/

Mpn odopmnenHi KapTku KnieHT mMae MOXNIMBICTb ckopucTaTucs cTpaxoBumu npogyktamu Big Ctpaxosoi Komnawii «ApceHan CtpaxyBaHHs» 3a
cneujanbHUMKM YyMOBaMU. YMOBW Ta NpaBiia HaaaHHs Nocnyri BU3HAYaloTbCst kKOMNaHieto-napTHepom CTpaxoBa komnaHist «ApceHan CTpaxyBaHHs»
i 3a3HaqeHi 3a nocunaHHsM http://globalauto.arsenal-ic.com/

Mpw po3paxyHky KapTtkoto B Mepexi A3K «OKKO» KnieHTy KapTki HagaeTbCs MOXNMBICTb OTPUMAHHS 3HUKKW Ha NpuabaHHs nanbHOro:

- 1 rpH/n BeHsuHy; - 1 rpr/n guaento; - 30 kon. /n Ha rasy.

IHLWi HeObXigHI YMOBYM ANst OTPUMAHHS 3HUXKKW MOXYTb BU3HAYaTUCS NapTHEPOM «KoHuepH ManHadToras» Ta 4oBOAATLCS 40 Bigoma KnieHTiB wsxom
po3MiLLeHHs BignoBigHoi iHchopmaii Ha OdiLiiHomy caiTi BaHky 3a nocunanHsm https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-
card/.

12.1.9. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEOUTHA KAPTKA «MASTERCARD STANDARD», AKA
OPOPMITKOETLCA PA3OM 31 CNOXUBYMUM KPEQUTOM.

12.1.9.1. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Hagcunaetbcst KnieHTy 3acobamu noLUTOBOro 3B'A3ky 3 iHCTPYKLi€eto
wopo aktveayii. MIH-kog Hagcunaetbcst 3acobamu MOLUTOBOTO 3B'A3KY NpoTarom 5-T BaHkiBcbkux AHIB 3 Aatw aktusauii Kaptku. MiH-kog
HaACWNaETbCs y CneLjanbHOMY KOHBEPTI, SKMiA yHeMOXImMBMoe npountaHs NMIH-kogy 6e3 nopyweHHs winicHocTi koHBepTy. Homep KapTkoBoro
paxyHky, Homep KpeauTHoi kapTku, poamip KpeauTHoro nimiTy Ta iHwa iHhopmMauis noBigoMnstoTees KnieHTy B okpemomy JncTi-MNoBigoMneHHi.

Mpw otpumanHi Kaptki/ MIH-kogy 3acobamm nowToBoro 38'a3ky KnieHT Mae HeranHo nepesipuTy LiniCHICTb KOHBEPTa, B AkoMy MicTUTbCs KapTka/liH-
koA. FAKLO KoHBepT abo MOro BMICT Mae 03HaKM YLLKOMKEHHS, BIGKPUTTS TOLO KNieHT Mae HeramHo (Y HailKopOTLLMIA CTPOK NPOTArOM AHS) NOBIZOMUTH
BaHk. B ubomy Bunaaky bank mae 3abesneuntu BurotoeneHHs Hoeoi Kaptku Ta/abo MIH-kogy Ta ix gocrasky KnieHty. [ns aktusavii Kaptku KnieHTy,
[0 MOMeHTY npoBefieHHs nepLuoi MNnaTixHoi onepalii, Mae 3atenedoHysaTit 4o [oBiAKOBOro LEHTPY Ta nicns NpoBeAeHHs ifeHTudikaLii, 3rigHo uux
Mpasun, aktuByBaTh KapTky. KnieHTy Moxe ByT1 BigMOBINEHO B HafaHHi KpeauTy LUnsxom BigMoBM akTueaLlii KapTku 63 HagaHHs NOSICHEHHS MPUYUHN
BigmoBu. KapTka, BuaaHa KnieHTy, € BnacHicTio baHky. KapTka Ta [IH-kog noBuHHI BMKOpMCTOBYBaTUCS BignoBigHO 40 UM [Mpasus. YMosu
kopucTyBaHHs KpeguTHoto nitieto perymioetbes [oroBopom Ta lMpasunamu.

12.1.9.2. KPEOUTHA KAPTKA «MASTERCARD STANDARD». KapTka Bugaetscs KnieHTy B akTMBHOMY CTaTyCi Ta AOCTYNHA A0 BUKOPUCTAHHS
oppasy nicna yknageHHs KpegutHoro goroeopy. MakcumansHuin Poamip KpeauTHoro RimiTy roTiBkoto, Lo mMoxe 6yt oTpumaHuin KnieHtom un
[osipeHoto ocoboto He Moxe nepesuLLyBaT 50% Big 3aransHoi cymu KpeguTHoro nimiTy, BcTaHoBNeHoro baHkom. YMoBM kopucTyBaHHs KpeanTtHoto
niHieto peryntoeTbes [JoroBopom Ta Mpasunamu.

3a obcnyrosyBaHHs KapTkoBoro paxyHky baHk cTsirye 3 KnieHta nnary, poamip sikoi Bu3Ha4yaeTbcst baHkoM Ta BCTaHOBIMIOETLCA B Tapudax, BUX0asuM
3 npasun MnarixHoi Cuctemn Ta BuTpaT baHky. Posmip BuHaropogm banky 3asHavaetbes B Tapudpax banky. Komicinti BuHaropogm 3a onepadismu 3
KpeauTHUMKM KapTkamu MKHapOLHWX MAAaTDKHWX CUCTEM YMOBHOBAXEHi GaHKM OTPUMYIOTb Y MOPSIAKY, BCTAHOBMEHOMY NpaBuUnamu 34iNCHEHHS
onepayii Ha MixOaHKIBCbKOMY BamoTHOMY pUHKY. BnacHuk KapTkoBoro paxyHKy Hece BCi 3000B’Si3aHHSi CTOCOBHO CnaT MOAaTKiB Ta iHLINX
000B A3KOBUX NNIATEXIB 40 DIOMKETY Ta N03aBMKETHNX (POHAIB, SIKi BUHMKAKOTL MPW 34iACHEHHI MnaTikHWX onepain.

12.2. OCOBJIMBOCTI BOHYCHUX MPOrPAM

12.2.1. BOHYCHA NPOrPAMA MASTERCARD REWARDS. TepmiHu Ta ymoBu BonycHoi nporpamu MasterCard Rewards posmileHi y Mepexi
IHTepHeT 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/rules.html. [isHatuca 6Ginblwe npo BoHycHy nporpamy|
MasterCard Rewards T1a npo [lonoxeHHs  npo  KoHGhigeHUiMHICT ~ MOXNMBO 32  agpecold Yy Mepexi  IHTepHeT,
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html / http://rewards.mastercard.ua/banks/otpbank

BoHycHa nporpama MasterCard Rewards nepegbayae oTpumaHHs koMepLiiHux nosigomneHsb Big MasterCard Ta baHKy enekTpoHHOK MOLTOH0,
noLuToto, Yepe3d SMS-noBigomMneHHs, a Takox 3 [loBiAKOBOro LEeHTpY, 3rigHo 3 MonoxeHHsam npo KoHdiaeHLiHicTb, BoHycHoi nporpamm

MasterCard Rewards, wo goctynHe 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy notice.html

Mpw nigkntoyerHi go Mporpamu BuHaropog MasterCard ta wnsxom nignucaqHs 3assu- aHkeTW, KnieHT Hagae 3rogy Ha obpobky nepcoHansHUX
JaHuX, a TakoX Ha OTpUMaHHs iHdhopmaLlii 0coBMUCTOro CpsiMyBaHHS Ta HaMbINbLL AOPEYHNX NPOMO3NLA (SKi MOXYTb BKMtovaTth, 63 0BMexeHsb,
PekrnamHi 3axoau, Taki, K posirpalli npusis, noTepei Ta amaranHsl). MepcoHanbHi AaHi, Wo obpobnalTbes B KOHTEKCTi Liei BoHycHoi nporpamm
MasterCard Rewards, MoxyTb 36upatucs ykpaiHcekoto doinieto MasterCard, opraHiaaTopom KOMepLiiiHUX peknamHux 3axofiB abo baHkom. [esiki
nepcoHanbHi fadi KnieHta MoxyTb 6yTy nosigomneHi iHwKM cy6’exktam, Wwo 6e3nocepeaHbo GepyTb yyacTb y boHycHiin nporpami MasterCard
Rewards, ocobnueo lNaptHepam 3 O6MiHy Banis, Takum YMHOM Npu NigKItoYeHHi. Takox KrieHT Hagae cBOK 3rofy Ha nepedady nepcoHanbHUX
AaHnx go komnaii MasterCard, wwo 3Haxogutbcs B Cnonyyennx Wratax Amepuku, 3rigHo 3 3akoHoM YkpaiHu «[po 3axXMcT nepcoHanbHUX AaHNX».
MasterCard € cepTudikoBaHOIO KOMMaHiek 3a aMepuKaHCHKO-eBpONenchkol nporpamoto «Safe Harbory, wo 3abesneyye BignosigHuid piBeHb
3aXUCTY 3rigHO 3 3aKOHOAABCTBOM EBponelicbkoro Coto3y Mpo 3axucT JaHmX.

LLnsxom nignucanHs 3asiBu- aHkeTn, KnieHT ynoBHoBaxye baHk Ha nepegady komnatism MasterCard Europe sprl, MasterCard International
Incorporated Ta Bcim cy6’ekTam, o BepyTb yyacTb B 3abesneveHHi BorycHoi nporpamu MasterCard Rewards, 3okpema, MapTtHepam 3 O6miHy Banis,
ocobucTux gaHux KriieHTa, Lo OXOPOHSTLCS 3@ PEXUMOM BaHKIBCHKOT TaEMHML BIANOBIAHO A0 3aKOHOLABCTBA, B TOW Mipi, B SIilt Lie HeobXigHo
Ans 3abe3neyeHHs ycnilwHoi yuacti Knienta B bonycHin nporpami MasterCard Rewards. KnieHT Takox ynosHoBaxye MasterCard Ta Bcix cy6'exTiB,
wo 6e3nocepenHbo OepyTb yyacTb B HagaHHi nocnyr 3a BoHycHow mporpamoro MasterCard Rewards, 3okpema, MapTHepis 3 ObmiHy barnis,
006pobnsaTy Taki AaHi B Til Mipi, B skl Le HeobXigHO an1s 3abe3neyenHs yeniwHoi yyacti Knienta B boHycHii nporpami MasterCard Rewards.
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LUnsxom nignucanHsa 3aseu- aHkeTw KnieHT Hagae CBOKO 3rofy Ha OTPUMaHHs nocnyr, noB’s3aHux 3 boHycHoto nporpamoto MasterCard Rewards,
noynHatouM 3 PeecTpallii Ta NOrofkyeTbest 3 TUM, L0 3 LX npuamH npoTsrom 10-Tu aHiB Big aatv Peectpauii y KnieHTa moxe He 6yTv MOXMMBOCTI
ckopucTaTucs 0cobnmBMM NpaBOM BiAKMMKAHHS AOr0 3roau Ha yyacTb B boHycHin nporpami MasterCard Rewards, 6e3kolutoBHO Ta 6e3 3a3HaueHHs
MPUYYH, LLMSIXOM HaZaHHs! BinoBiAHOT NMCbMOBOI 3asBK, BignoBiAHO A0 3aKOHOAABCTBA.

Y BUNAAKY HEBUKOHAHHS Y HEHAMEXHOTO BUKOHAHHS KrieHTOM CBOiX 30608 s3aHb, nependaveHux nonoxeHHsamu oroBopy, baHk 3anuiwae 3a coboro
npaBo NpU3yNUHUTK y4acTb Ta/abo BuknounTK KnieHta 3 BoHycHoi nporpamu MasterCard Rewards abo obmexuti goctyn go geskux ii YacTuH.
Banu HapaxoBylOTbCS NPpY 3AINCHEHHI pO3paxyHKiB B TOProBeNbHO-CEPBICHIN Mepexi B YkpaiHi uu 3a kopaoHom (3 19.10.2019 poky, 3a BUKITIOYEHHSAM
TOProBENBbHO-CEPBICHNX TOYOK 3ape€ecTpoBaHmMX abo, L0 3HaX0ANTLCS Ha TEPUTOPIT KpaiH, Siki € y4acH1Kkamu EBPONENCHKOr0 EKOHOMIYHOMO NPOCTOPY
(EEA). Mpu HapaxyBaHHi banis B pamkax boHycHoi nporpamu MasterCard Rewards BpaxoBytoTbcst 6y/b-5iki TOproBi onepadiji, 34ificCHeHi 3a [OnoMoror
KapTku, 3a BUHSITKOM MOKYMOK, SIKi Ni3HilLe NOBEpTaoTbCA abo KOMMEHCYI0TLCS; NepeKasiB KOLUTIB; CTPAXOBWX NNATEXIB; CyiaTh NMPOLEHTIB, WTpadis
33 HEeBMKOHAHHS YMOB [OrOBOPY, iHLIWX KOMICI Ta nnaT; npuabaHHs JOPOXHIX YekiB; OyAb-akux a3apTHUX irop (BKNOYalouM NnaTy 3a MOXMUBICTb
BMrpaTV npua). Y pasi npuaynuHeHHs yyacTi KnieHta B BoHycHiin nporpami MasterCard Rewards ©anu 3a nposefeHi onepauii KnieHty He
HapaxoBytoTbCs. BaHK MOXe NpoBOAWMTM aKuii O[O AOMATKOBOrO HapaxyBaHHs OaniB 3a po3paxyHKM B OKPEMMX TOProBENbHO- CEpBICHWX
nignpuemcTaax.

OBwmiH 6aniB Ha eKCckto3vBHI NOAAPYHKM Ta MOCMYrM 3AINCHIOTLCA KnieHToM B ocobuctomy kabiHeTi Ha caiTi BoHycHoi nporpamu MasterCard
Rewards BignoBigHo 80 odiLiiHMX npasun, WO po3milleHi 3a niHkom: http:/frewards.mastercard.ua/rules. Y pasi 3akputtst KapTpaxyHky Ta/abo
BUKITIOYEHHs1 KnieHTa 3 nporpamu ©ann npunuHsOTL HapaxoByBaTUCS, @ HaKOMWYEHi — aHymMIoTbCA 3 MOMEHTY HafaHHS 3asiBil Ha 3aKpuTTS
KapTpaxyHky.

Mpw LboMy CTpok gii 6anis, o HapaxoBaHi 4o 18.10.2019 poky 3akiHYyeTbCS Yepes TPW POKW Micnst AaTi, Konu BoHM 6ynn oTpumaHi, BCi 6anu, wo
HakonuyeHi 3 19.10.2019 matoTb CTPOK giji — 12 ( ABaHaATLCATB) MICALIB MiCNA AaTy iX OTPUMaHHS. YeprosicTb aHynswii 6anis - nepwi 3apobneHi 6anu
aHymNIOKTLCA paHille iHWKX. 3aiicHioBaT 06MiH 6aniB Moxe nuwe OCHOBHWIA KnieHT, BCi JOOATKOBI KapTku, BigKpuTi 40 KapTkoBoro paxyHky KapTku
0CHOBHOrO KnieHTa, NpuimatoTh y4acTb Y HakonuyeHHi 6anis. http://rewards.mastercard.ua/rules

B pamkax yyacrti y BoHycHoi nporpamn MasterCard Rewards KnieHT 3060B’13aHuiA Ha perynsipHiin OCHOBI BiACMiAKOBYBATM CTATyC y4acTi B nporpami,
NepeBipsATH KiNbKiCTb OTpUMaHKx 6anis 3a gonomoroto cairty boHycHoi nporpamu MasterCard Rewards. baHk Mae npaBo BHOCUTW 3MiHW Yy NpaBuna
BonycHoi nporpamu MasterCard Rewards y BignosigHocTi 4o nonoxeHb [orosopy.

12.2.2. BOHYCHA NPOrPAMA MASS REWARDS MASTERCARD (gani — boHycHa nporpama Mass Rewards) Hagae KnieHTy MOXNMBICTb yyacTi y
BoHycHin nporpami Mass Rewards ans sapnnatHux kapTok Tuny Maestro /Standard/ Standard PayPass/ Debit/ Debit PayPass /World / World PayPass/
Gold /Gold PayPass.

[Mpw 3aiCHEHHI po3paXxyHKIB B TOProBENbHO-CEPBICHIN Mepexi 3a KOxHI 15 rpuBeHb, CnnadeHux 3a gonomoroto MnatixHoi KapTku, ska nigknioveHa go
BonycHoi nporpamu Mass Rewards, KnieHTy HapaxoByeTsest 1 6an.

BaHk Mae npaBo BHOCUTH 3MiHu Yy npasuna BoxycHoi nporpamu Mass Rewards y BignoBigHocTi 1o nonoxeHb gaxoro Jorosopy.

12.2.3. BOHYCHA NMPOrPAMA WORLDREWARDS MASTERCARD (gani — BonycHa nporpama World Rewards). BoHycHa nporpama Hagae KnieHTy
Hepxatento npuTaHoi Kaptkn Premium World (PayPass), MmoxnmsicTb yuacTi y BoHycHin nporpami World Rewards.

Mpw 34iCHEHHI po3paxyHKiB B TOProBENbHO-CEPBICHIN Mepexi, 3a koxHi 10 rpuBeHb, cnnadyeHnx 3a gonomoroto MnatixHoi KapTku, ska nigknioyeHa
A0 bonycHoi nporpamu World Rewards, KnieHTy HapaxosyeTbes 1 6an.

12.2.4. BOHYCHA MPOIrPAMA GLOBAL AUTO CARD MC PREMIUM REWARDS MASTERCARD (gani — BorycHa nporpama Global Auto Card MC
Premium Rewards). Mporpama Hagae Knientam Jepxatenam Kaptok Premium Black Edition Ta KapTok «Global Auto Card» mMoxnmBicTb B yyacTi |
BoHycrin nporpami Global Auto Card MC Premium Rewards.
Mpw 3aiiicHeHHi pospaxyHkis KapTkoto Premium Black Edition B ToprosensHo-cepBiCHi Mepexi 3a koxHi 10 rpuBeHb, cinayeHnx 3a gonomoroto Kaptku,
Aka nigkntoveHa go boycHoi mporpamu Global Auto Card MC Premium Rewards, Knienty HapaxoByetbcst 1 6an. lNpu pospaxyHky KnieHta B
TOProBENbHO-CEPBICHIN Mepexi 3INCHEHNX 3a KaTeropisMu:

v’ «PecTopatu» Ta «3oomarasuHi» 10 rpH. = 5 Garis 3a ymoBu po3paxyHky KapTkoto yepes Cepaic GooglePay/ApplePay, ane He Ginblue

12 500 6anis 3a MicsiLp;

v' «A3K» - 10 rpH. = 2 Ganu 3a ymoBK poapaxyHky KapTkoto yepes Cepsic GooglePay/ApplePay.
Mpw 3pincHeHHi pospaxyHkiB KapTtkolo «Global Auto Card» B ToproBenbHO-CEpBICHIn Mepexi 1% Bif Cymu po3paxyHky 3a gornomoroto KapTku, sika
nigkntodeHa go boHycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxoByeTbes - 2% Big Cymu pospaxyHky KapTkoto yepes
Cepsic GooglePay/ApplePay, ane He 6inbiue 12 500 baniB 3a Micaub npyu poapaxyHky Ha ASK.

13. BE3MNEKA 3AINCHEHHA NIATDKHUX OMEPALIA TA YNPABINIHHA PU3NKAMU

13.1. CTOpPOHM SOMOBUNMCS NPO AOTPUMAHHS 6e3MeKm 3AINCHEHHS NaThKHX onepaii Ta ynpaBniHHA pUavKamm y HacTyMHOMY MOPAAKY:

13.1.1. BaHk 30608B'A3aHui po3rnsgati 3asBu (noBigomneHHs) KnieHTa, Wo CTOCYIThCSA BUKOPUCTaHHS KapTkin abo HesaBepLueHoro nepekasy,
iHiLinoBaHOro 3 MOro JONOMOro0, HagaTth KrieHTy MOXNMBICTL OAepXyBaTH iHOpMaLilo Npo XiA po3rnsay 3assu (NOBIZOMNEHHS) | NOBILOMNATY B
NUCLMOBI OPMi NPO pesynbTaTi PO3rNsAy 3asBy (MOBIKOMIIEHHS) Y CTPOK, nepenbdayeHoro 3akoHoM Ykpainu «[1po 3BepHEHHS rpOMasHy.

Y Bunagky oTpumaHHs nosigomneHHs Knienta abo [osipeHoi ocobu npo BTpaty (kpadikky) KapTks, abo MOXMMBICTb HECAHKLOHOBAHOO
BUKOpUCTaHHS KapTku TpeTboto 0coboto, nepeaaHoro y nopsaky, nepesbaveHomy MNpasunamu, baHk, HeraitHo (y HaMKopOTLUMIA CTPOK MPOTATOM AHS),
OKPIM BMMaZKIB TEXHIYHOT HECMPABHOCTI MPOrPaMHOTO KOMMAEKCY, MPUMUHSIE PO3PaxyHKOBE 06CIyroByBaHHs KapTKoBOTO paxyHKy 0 MOMEHTY BUMYCKY
HoBOi KapTk.

13.1.2. Ha yac BCTaHOBREHH iHiLiaTOpa Ta NpaBOMIPHOCTI nepekasy, ane He Binblie Hix Bnpogosx 90 kaneHgapHux gHie, baHk Mae npaBo He
noBepTaTH Ha paxyHOK HEHANEXHOro NnaTHUKa CyMy NonepeaHLO CNUCAHOTO HEHAMNEXHOTO Nepekasy.

13.1.3. baHk mae npaBo BK3HaTK Be3niacTaBHO 3asBy NPO OCKapKeHHs onepauin 3 KapTkoto, HapaHot BnacHukom KaptpaxyHky. 3asiBa moxe byTu
BM3HaHa baHkom Ge3nincTaBHOK B pe3ynbTaTi po3cnigyBaHHs, sike BaHk npoBoauTb BigMOBIgHO A0 Npasun Ta Bumor Visa abo MasterCard.

13.1.4. fAkwo KnieHT HeBigknagHo nosigomue baHk:

1) npo Hepno3BoneHy Ta/un HekopekTHO BMKOHaHY OnepaLito, 3a BUHATKOM OnepalLiin 3a3HayeHux B absauax 2) ta/um 3) upboro nyHkTy, BaHk go 90
kaneHgapHuX AHiB BigLLKogoBye KrieHTy Cymy Takoi onepadlii;

2) npo cnipHy(i) onepauito(i) no Kaptui, bank o 90 kaneHaapHUX AHiB Biglwkoaosye KnieHTy cymy Takoi onepalii;

3) npo cnipry/i onepaitofi, sikali KnieHtom He iHilitoBanack/ucs (waxpaiicbkali onepadisi/i), baHk nicis aakiHueHHs poacrifyBaHHs, ane He nisHiwe 90
kaneHaapHux JHiB, KpiM BUNaaKis, konu KnieHT Aiss 3 nopyLueHHam Mpasun kopucTyBaHHs KapTkoto, BiflkoaoBye KnieHTy cymy Takoi onepalii.
3acTepexeHHs: HanexHum nosigomneHHsam baHka npo o6¢cTaBuHM 3a3HadeHi B ab3alli 2) Ta/um 3) Liboro NyHKTY BBaXaeTbCA NofaHHs B baHk KnieHTom
BigNOBIAHOI NMCEMOBOI 3asiBM 3a (HOPMOI, Bi3HA4YeHOK baHkoMm. BaHk Mae npaBo cnucatv 3 KapTkoBOro paxyHKy Cymy NOBEPHYTMX KOLUTIB Ta BC
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CYMM BUTpAT, NOB A3aHi 3 PO3rnALOM 3asBK, Ta Nnaty 3a 3'AcyBaHHS baHkom 0BcTaBuH 3gilicHeHHs lnaTixHoi/Mx onepadiifin, no skin/ux KnieHtom
NMNCbMOBO 3aBMNEHO NPO CyMHIBM LLOA0 (akTy iifix 3aiMcHeHHs), a baHkoM 3'acoBaHo, LU0 onepauis/i Mana/u micue.

13.1.5. ®IHAHCOBWX HOMEP MOBINbHOI O TENIEDOHY.

13.1.5.1. Wnsaxom nignucanHs 3asBu-aHkeTy, KnieHT giicHUM NigTBEPIXKYE, WO HA MOMEHT YknaaeHHst [loroBopy BUKOPUCTOBYE HOMEP MOGINbHOMO
TenedoHy, skuid 3a3HaveHo KnieHtom y 3asgi-aHkeTi sk QiHaHCOBUI HOMEP MOGINbHOMO TenedoHy Ta SIKMIA 3HAXOAMTLCS BUKITIOYHO Y BMACHOMY
BUKOpUCTaHHi KnieHTa i He nepepaeTbes Ans BukopuctaHHs KnieHtom Tpetim ocobam. KnieHT nignucaslum 3asBy-aHkeTy Hagae banky 3rogy Ha
BMKOpUCTaHHS PiHaHCOBOro HoMepy MoBinbHOro TenedoHy Ans OTpUMaHHs BaHkiBCcbKX nocnyr, 3rigHo [Jorosopy.

13.1.5.2. Y pasi 3amiHu, BTpaTh, 6€3KOHTPONLHOIO BUKOPUCTaHHS PiHaHCOBOrO HoMepa MobinbHoro TenedoHy, KnieHT 30008's3yeTbcst HeramHo (y
HaKOPOTILMIA CTPOK NPOTATOM AHSA) noBigomMuTu BaHk nucbMoBo abo 3atenedoHysaBluM A0 [1OBIAKOBOrO LIEHTPY MPO Takui BUMAZOK 3 METOH
BrokyBaHHs! QiHAHCOBOTO HOMEPY MOGINbHOMO TeNeOoHy Ta YHUKHEHHST LAXPaiCbKuX Ail.

Y pasi HenoBigoMneHHs KnieHTOM Npo BUNagok 3amiHu, BTpaTi, GE3KOHTPOMNLHOTO BUKOPUCTaHHS PiHaHCOBOroO HoMepa MoBiNbHOMO TenedoHy y CTPOK,
BU3HauveHuin nyHktoMm 13.1.5.2. [orosopy, baHk He Hece BiAnoOBiganNbHOCTI 338 HECAHKLIOHOBAHE CMMCaHHS KOWTIB 3 paxyHkiB KnieHTa Ta He
BiALLKOJOBYE 30UTKM, HaHeceHi KnieHTy, LWo cTanu HacnigkoM HeBYaCHOTO NMoBiAOMITEHHs KnieHTom baHky.

13.1.5.3. 3amiHa PiHaHCOBOrO HOMepY MOBINBHOMO TenedoHy MOXIMBE NULLe 3a iHiLiaTuBO KnieHTa, LNsSXoM NepcoHanbHoro noganHs KnieHtom
Jo byap-akoro BingineHHst baHky Ha TepuTopii YkpaiHu nncbMOoBOI 3asBy Npo amiHy QiHaHCOBOrO HoMepy MobinbHoro TenedoHy. 3miHa ®iHaHCoBOro
Homepy MobGinbHoro TenecoHy [loBipeHoto ocoboto KnieHTa 3a6opoHeHo.

13.2. BTPATA KAPTKM.

13.2.1. Akwo KapTky BTpayeHo 4u BUKpaaeHo abo 3 iHLLOT NPUYMHN BOHA CTana HenpuaaTHOK ANst BUKOPUCTAHHS!, @ TakoX SKLLO CTOPOHHI 0cobi cTas
Bigomui MIH-kog abo peksianTn nnatixHoi KapTku (Homep KapTku, cTpok gii KapTki, CVC abo CVV-2), un y BUNaaky HeCaHKLiOHOBAHOMO BKOPHCTAHHS
KapTku TpeTimmn ocobamu KnieHT noBuHeH TepMiHOBO 3asBUTH Npo Lie Ao baxky (m. Kuis, Byn. XKunsaHcbka, 43, Ten.: 044-490-05-26, (+38 044-490-05-
26 ans A3BiHKIB i3-3a KOPAOHY), dhakc: 044-494-47-27 (+38 044-494-47-27 ons BignNpaBKu (hakcy i3-3a KOPAOHY)) LLASXOM HaAaHHS YCHOI 3asiBU. FKLLO
KapTky BTpayeHo 3a KOpZOHOM, HEeOBXigHO MOBIDOMWTM MPO Le B HaWbnwkyy noniueincbky AinbHUL0, a noTiM 3B'a3aTucs 3 baHkom. B pasi
HEMOXITMBOCTi HeraHo (y HaliKopOTLLMIA CTPOK NPOTAroM AHS) CroBiCTUTM baHk, NoTpibHO cnosicTUTW Hanbnmxkumii 3aknag MasterCard WorldWide
abo Visa International abo baHk, ge us KapTka obcnyrosyeTbes.

13.2.2. Micns nosigomnerHst Knientom un [oBipeHoto ocoboto Knienta banky npo BTpaTy KapTkm abo npo HecaHKLjoHoBaHe BUKopUCTaHHs KapTku
TpeTiMmu ocobamu (Hapani — 3asiea), KnieHT 3BinNbHAETLCS Bif BiAMOBILANBHOCTI 3a onepaii, 34iNCHeHi 3 KapTkoto, KpiM BUNAOKIB BU3HAYEHUX
[oroBopom. KnieHT 30608’ s3yeTbes, B pasi HeobxigHOCTi, HagaTv baHky BCto iHbopmaLlito Ans po3cnigyBaHHs 06CTaBMH 3HUKHEHHS KapTky.

13.2.3. [aHi npo BCi 3arybneHi Ta BkpageHi KapTtku BHocsTbes fo Cton-nncta. IMpu 3HaxomkeHHi KapTku, Npo siky 3asBneHo, sk Npo BKpageHy uu
3arybneHy, KnieHT NoBWHEH HeraiHo (y HalikopoTLLWIA CTPOK MPOTAroM AHS) noBigoMuTy npo Le bank. Hoy KapTky BaHk Buaae 3a ncbMOBOLO 3asiBOKO
KnieHTa.

13.3. BIOKYBAHHS KAPTKW. MPU3YMUHEHHSA OMEPAL|IA.

13.3.1. 3 meTot0 3anobiraHHs HeCaHKLOHOBaHOMY BUKOPUCTaHHIO KapTok Ta nonepemkeHHs nos'sa3aHux 3 uum 36uTkis KnieHTa, baHk mae npaso
npoBoauT briokyeaHHst Kaptok abo 6rokyBaTv npoBefeHHst Oesikux onepalin Oe3 nonepemkeHHs BnacHuka KapTpaxyHky 3a onepauisgmu, siki
MPOBOASATLCA Ha TEPUTOPIT KpaiH, LU0 3a OnepaTuBHOLO iHopMaLlieto BaHky MaloTb NiABULLEHWI piBEHb PU3MKY.

13.3.2. baHk Mae Takox npaBo 3abrnokyBaTu KapTky y HaCTynHWX BUNagkax:

1) Y pasi nopywwerHs KnieHtom nonoxeHb florosopy Ta [Mpasun 4o NOBHOTO BPErytoBaHHS CMiPHUX NUTaHb.

2) 3 MeTOK0 NMonepeKeHHs YK NPUMMHEHHS MOXITMBUX HE3AKOHHUX YW HEMOromkeHux 3 baHkom gin 3 BukopucTaHHaM KapTkm (T0BTO 3a HasiBHOCTI
nigo3pu npo Lwaxpancteo). Mpn usoMy BaHk He Hece BigNOBIgANBHOCTI 3@ MOXMMBI NPAMI YM ONOCEPeaKoBaHi 3BUTKM, SIKi MOXYTb BYTW NOHECEHi
Knientom B pesynbTati Takux Aiin. BogHovac bank Mae npaBo HagasaTty iHhopmaliio npo Taki Bunagkm Visa abo MasterCard Ta npaBooXxopoHHUM
opraHam.

3) 3a HasBHOCTI HecaHKLioHOBaHOTO oBepapadTy 3a KapTpaxyHKOM [0 MOBHOrO noraleHHs KrieHTom Takoi 3a60proBaHoCTi.

4) Y pasi HeBukoHaHHs Knientom ymos [orosopy/Mpasun/Tapudis.

5) Y pasi, akwo baHky cTano BigoMO npo MPUNMHEHHS TPYAOBWX MpaBoBigHOCKUH Mix KnieHtom (Hepxatenem) Ta Opraxisauicto (y ToMmy yucri 3
BaHkom), B TOMy Yuchi 3a HasBHOCTI HenoratueHoi KpeauTHoI ninii.

6) Y pasi, sikiwo baHky ctano Bigomo npo cMepTb KnieHTa (6rokyeTbest sk OCHOBHa KapTka Tak i fofaTkoBa, a Takox KapTKoBKiA paxyHoK).

7) B pasi JOCTPOKOBOTO PO3ipBaHHA/MpUNMHEHHS [loroBopy 3 iHiLliaTneu baHky.

8) B pasi 3akpuTTa KapTpaxyHky.

9) y iHWMX BUNaaKax, 3 MeTolo 3anobiraHHs nopyLueHHs 3akoHOAaBCTBa.

10) y pasi HasiBHOCTI NpocTpoyeHux 6oprosux 30608'a3aHb Knienta (Jepxatens) nepen baHkoM 3a iHWMMK KpeaUTHUMKU LOrOBOPaMMU O MOMEHTY
noratueHHs KnieHtom ([epxatenem) 3ab6oproBaHOCTi B YaCTWHI MPOCTPOYEHOTO NNaTexy UM B CyMi BCiei 3aBOProBaHoCTi 3a KpeauTHUM JOroBOPOM
(BaHk BM3Ha4Yae caMOoCTilHO).

13.3.3. baHk Mae npaBo 3ynuHsATW onepaluii 3a KapTpaxyHkom KnieHTa y BUMagkax Ta B nopsiaky, nepeadaveHux 3akoHomaBCTBOM, [JoroBopom,
MpaBunamu, B T.4. 3 PiLLEHHAM YNOBHOBAXEHWX OpPraHiB.

13.3.4. baHk Mae npaBo NPU3YNUHATYW 34INCHEHHS onepauii Ta/abo HagaHHa nocnyr 3a [1oroBOpOM Yy BUNAZKy HEAOCTATHBOMO 3aMnMLLKY KOLLTIB Ha
KapTpaxyHKky Ans 34iNCHEHHS NnaTexy Ta YTPUMaHHs BignosigHO BUHaropogu (onnatw).

14. JOPYYEHHA KINIEHTA

14.1. BignosigHo [0 [fosipeHocTi KnieHTa, sika iMnnemeHToBaHa y uboMy poagini Mpasun «JOPYYEHHA KIIEHTA», gata BYMHEHHS SKOi
BU3HayYaeTbCs NignucaHHam Knientom 3asBu-aHkeT abo 3assu, KnieHT ynoBHoBaxye baHk npoTsirom gii [loroBopy, 3a paxyHok KnieHTa Ta B iHTepecax
KnienTa:

> Bigkpueatn y baHky Ha im’s KnieHTa 6yab-siki paxyHku y 6yab-sikiii BatoTi.

3acmepexenHs 1: baHk 8uKoHye AopyyeHHs 8iOKpUmmMS paxyHkig Ha im’a KnieHma 3a ymosu, SKwo y KnieHma exe 8idkpumo xo4y 00UH paxyHoK y
baHky i baHkom éxe npogedeHo 8ci HeobXiOHi 3axodu, susHayeHi 3akoHom YkpaiHu «[lpo 3anobizaHHs ma npomudiio nezanisayii (8iOMUBaHH)
00x00ig 3MI0YUHHUM WIISIXOM, (hiHAaHCY8aHHIO Mepopu3My ma (hiHaHCy8aHHI0 PO3N0BCIOOKEHHS 36pOi Maco8020 3HULEHHSTY.

3acmepexeHHsa 2: Y pasi eukoHaHHs baHkom dopydyeHHs Knienma 3 6idkpumms paxyHKy, maki paxyHku obcnyaogyomscsa y 8idnosidHocmi 8o
nopsdky, eusHayeHoeo [lpasunamu kopucmyeaHHs paxyHkamu AT «OTIT BAHK», siki € Hesid'’emHoo yacmuHoto [Jo2o8opy baHKigChko2o
paxyHKy/[locogopy npo baHkigcbkull gknad ma ski poamiyeHi Ha OgpiuitiHomy calimi baHky. KnieHm mae npaso 3eepHymucsi 00 baHky 3a enacHuM
npumipHukom [Joezogopy 6aHkigcbk020 paxyHKy/[Jo2osopy npo baHkisceKuli eknad.

3acmepexerHs 3: baHk sukoHye dopyyerHsi Knienma, gusHayeHe nyHkmom 14.1., 3a ymogu HalaHHs KnieHmom 000amkogoi iHghopmauii baHky
(Hanpuknad, mun paxyHKy, eamomy paxyHky moujo) wisixom 3dilicHeHHs meneghoHHo20 d3siHka 00 [Jogidkosoz0 yeHmpy baHky. Y pasi HadaHHs
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KnieHmom dopyyenHsi barky eidkpumu eknadHull paxyHok, KnieHm 0608’33k080 o3Hatiommoemscs 3 [JogioKoto npo cucmemy eapaHmysanHs eknadie
¢hisuqHuX 0Cib, wo nidmeepdxyembcs io2o nidnucom y 3asei/3asei-aHkemi.

»  BignosigHo oo nonoxetb n.1. 6.6. maeu 6 IHCTpyKLii npo 6e3roTiBkoBI po3paxyHku B YKpaiHi B HaLjiOHabHii BaHOTi, 3aTBEPIKEHOK NOCTAHOBOK
MpaeninHs HBY Big 21 ciunst 2004 p. N 22 1a c1. 1071 LimsinbHoro koaekcy Ykpaiu:

a) 34INCHIOBATM LOMICSYHO PErynspHi nepekasu 3 KapTkoBoro paxyHky KnieHTa Ha owjagHui Ta/abo BkagHuin paxyHok KnieHTa, Bigkputuin y baxky;
6) 3mificHIOBaTM Nepekasn CTPaxXoBOro NraTexy (CTPaxoBOro BHECKY, CTPAXOBOi MpeMii), WO € NnaTok 3a cTpaxysaHHs, sky KnieHT 30608's3aHui
BHECTI CTPaXOBill KOMNaHii (CTPaxoBuKy) 3rifHO 3 [OrOBOPOM CTPaxyBaHHS, 3a kUM KITiEHT € CTOPOHOO (CTpaxyBasbHuK).

3acmepexenHs 1: [licns 30ilicHeHHs menegoHHo20 03siHka KnieHmom do [osidkosoeo ueHmpy baHky, baHk sukoHye dopydenHsi KnieHma,
8U3HayeHe YuM nyHKmom, 3a ymosu HadawHs KnieHmom dodamkosoi iHgpopmauii barky (Hanpuknad, nosidomuswiu barky pexsisumu paxyHkig, cymy
nepekasy, cmpok, npomsi2om sikoeo bark noguHeH 3dilicHogamu peaynsipHi nnamexi, iHWi 8usHadYeHi 3akoHo0agscmeoM peksizumu, HeobXioHi Ons
30iticHeHHs1 baHKoM peeynsipHo20 nepekasy mowo). 3a sukoHaHHs baHkom OopyyeHHs KnieHma, 3a3HayeHo20 8 ubomy nyHkmi, Kniehm cnnadye
BaHky Komicito @ posmipi eusHayeHoMy Tapughamu.

3acmepexeHHs 2: baHk sukoHye dopydeHHs KnieHma, gusHayeHe nn. 6) ub020 nyHKMYy , 3a ymo8U yKkrnadeHo20 Mix KiieHmom ma cmpaxosorn
KomnaHieto 002080py cmpaxyeaHHs, Akuli 6yno yknadeHo CmopoHamU WiIsiXom nidnucaHHs 002080py CmMpaxysaHHs Ha nanepogomy HOCIT abo winsgxom
HadcunanHs Knienmom «3200u 3 o0Hopa3oeum idermucbikamopom (kodom)» y cpopmi SMS-nosidomnenHs y akocmi akuenmy (nputHamms
nponosuyii) Ha oghepmy (npono3uyio) cmpaxosoi KoMnaHii yknacmu 00208ip cmMpaxy8aHHs.

3acmepexenHs 3: Knievm mae npago gidknukamu ceoe 0opy4yeHHs baHKy 3 nposedeHHs pe2ynsapHUX nepekasig, Wiisixom 30iliCHeHHS menegOoHHo20
038iHka 9o [Jogidkoso20 ueHmpy baHky.

15. AUCTAHLIUHA IBEHTU®IKALIA KNIEHTA

15.1. Nig yac ycHoro gucTaHuiitHoro 3BepHeHHs KnieHTa go [losigkoBoro LeHTpy BaHKy Ta/abo 3BepHEHHS, 34iCHEHOrO 3a 4ONOMOrok 0bnikoBoro
3anucy Knienta B Mecenmpkepax Viber Ta/abo Telegram, Lo 38'a3aHuii i3 GiHaHCOBMM HOMepoM MoGinbHoro TenedoHy KnieHTa, 3AilCHIETLCS Moro
ineHTUiKaLis 3 BUKOPUCTAHHSM CIOBA-MAPONs Ta AOAATKOBUX NapaMeTpiB ifeHTUikaLii Takux, SK: nacnopTHi AaHi, peecTpayiiHuin Homep 0BiKoBOT
KapTku nnaTHUKa nogatkis, AaHi peecTpaLil MiCLs NpoXMBaHHA BIgMOBIAHO A0 HaAaHoi iHopMaUii Mig Yac BCTAHOBMEHHS AiMOBMX (OrOBipHMX)
BigHOCKH 3 BaHkom. Po3nopsmxeHHs/gopyyerHs KnieHTa, Wwo Bynu BYMHEHi YCHO nig vac BUKOpUCTaHHS nocnyr [loBiAkoBOro LieHTpy Ta/abo Lwnsxom
HaACWNaHHA NOBILOMIEHHS 3a fonomoroto obnikooro 3anucy Knienta B MeceHmkepax Viber Ta/abo Telegram, Lo 38’s3aHuii i3 iHaHCOBUM HOMEPOM
MobinbHoro TenedoHy KnieHTa NpupiBHIOTHCA 4O NUCLMOBKX PO3NOPSMKEHb/I0PYYEHD Ta € NIACTABOK Af1S CTATHEHHS BigMOBIgHMX KOMICIA (SIKLLO
Taki MaloTb Micue) 3rigHo Tapudis BaHky.

15.2. KnieHT Hece MOBHY BIAMOBIAANbHICTE 32 MOXMMBI 30MTKW, LIO CTanW HACMIZKOM PO3rOMOLUEHHS CrioBa-naponst iHwuM ocobam. B pasi
HEMOXNWBOCTI HapaTu cniBpobiTHUKY [10BIOKOBOrO LIEHTPY CMOBO-Naponb Ans npoBefdeHHs ineHTudikauii, KnieHT mae 3BepHyTucs 4o baHky Ta,
HajaBLLUM [OKYMEHT, LU0 MocBigvye 0coby, 3AIMCHATM oro amiHy. [0 MOMEHTY 3MiHW CrioBa-naposnist KnieHT Moxe BMKOPUCTOBYBaTH OOMEXEHM
nepenik nocnyr [oBiAKOBOro LEHTPY, SIKWA BCTAHOBIOETLCSA CamMOCTinHO baHKOM, 3a yMOBM HafaHHs Ha 3anuT cniBpobiTHWKA [lOBiAKOBOTO LIEHTPY
[04aTKOBOI NepcoHanbHoI iHdhopMauii Ans igeHTudikauii.

16. IO OBIPHE CIMUCAHHA

16.1. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTixHi cuctemm Ta nepekas KoLTIB B YkpaiHi» Ta/abo nonoxeHb n.n. 6.6. Mnaeu 6 IHCTpyKuji
npo 6e3roTiBKOBI po3paxyHkM B YkpaiHi B HaLliOHaMNbHIN BantoTi, 3aTBEpMKEHOK noctaHoBow [pasniHHa HBY Big 21 ciuHs 2004 p. N 22, wnsxom
nignucanHs 3aseu-aHketn [ Jorosopy npo croxwueumin kpeaut / [loroopy nopyku / [loroopy 3actasu MaitHOBWX npas Bumorn / [loroopy
3abe3neyeHHs (Hagani pasom no TekcTy Lboro po3ainy 16 — [orosip), MoanyansHuk/Knient/3actaBopaseLb/lopyunTens (Hagani pasom no Tekcty
Lboro po3ainy 16 — KnieHt) gopyyae baHky camocTiitHO 3MiiCHIOBaTY JOTOBIPHE CMIMCAHHS KOLUTIB Y BiMoBIZHOMY PO3MIpi 3 I0ro paxyHkiB, L0 BigKpMT
B baHky, y HacTynHux BUnagkax:

- 33 BUKOHaHi 3rigHo 3 [loroBopom onepalii Ta HagaHi nocnyri y poamipax, nepenbayerux Tapudamu baHky, npu HacTaHHi CTpokis cnnaTu 60prosux
30608'a3aHb Knienta/bopxHuka nepes baHkoM (sik NpOCTPOYEHUX NnaTexis, Tak i NnaTexis, CTPOK ONnaTh skux HacTaB) 3a 6yab-skUMU JOroBOpamy,
yKnageHuMu Mixx HUM Ta baHkom, B ToMy yncni (ane He BUKMoYHO) 3a [lorosopom/KpeauTHuM LOroBOpOM, KPEAUTHUMI JOroBopamu, AoroBopamu
3abe3neyeHHsl, JOroBOpamMM CTpaxyBaHHS (CrmcaHHs baHkoMm cymu CTpaxoBoi BuHaropoau OTpumMaHoi KnieHTom/BopXHUKOM 3a AOroBopamu
CcTpaxyBaHHs, 3a skumn baHk BuCTYnae BurogoHabysayem) TOLLO, Ta HaAae NpaBo baHky LUNSAXOM AOTOBIPHOTO CIMCAHHS 3 PaXyHKY OTPUMaTK Cymy,
HeobXigHY 4715 MOBHOTO BUKOHaHHS 3060B'a3aHb 3a [10roBOpoOM Ta BULLEBKa3aHUMW JOroBopamu. [1paBo Ha AOrOBIPHE CMMCAHHS BBAXAETLCS TaKUM,
Lo nepenuro Ao baHky, B eHb, HAaCTyMHWIA 3a AHeM, konu 30608'A3aHHS 3a [loroBopom abo AoroBopoM, yknageHum KnieHtom/bopkHukom 3 BaHkom
Ta/abo koHTpareHTamu, Mano ByTu BukoHaHe KnieHTom/BopHWUKOM BiANOBIAHO A0 10ro YMOB.

- Y pasi NpUNMHEHHS TPYLOBMX NpaBoBigHocuH Knienta 3 bakom, KnieHT gopyyae baHky 34iiCHNTM JOCTPOKOBE (MOBHE) YK JOCTPOKOBE (4ACTKOBE)
noraweHHst boproeux 30608’s13aHb 3a [JoroBopom/KpeanTHUM [OroBopoM, 3a Byab-SKMMM JOroBOpamy, yknageHumu Mix KnieHTom Ta baHkom,
LUSIIXOM CTIMCAHHS KOLLITIB 3 KapTKoBMX paxyHKIB Ta/abo iHLLMX MOTOYHMX paxyHKiB KrieHTa, ski BiakpuTi y BaHKy, y poamipi, Lo JOPIBHIOE 200 € MEHLLOH
Big cymn boproux 3060B'13aHb;

- Y BUNaaKy 3apaxyBaHHs Ha paxyHok KnienTa cymu nepekasy Ta HagxomkeHHs Bif 6aHky, Lo obcnyroye ocoby, 3 paxyHky skoi 6yB 34iICHEHUIt Takuil
nepekas, MoBiZOMIEHHS NPO NOMUNKOBMI abo HecaHKLiOHOBaHMI Nepekas (Hagani - MosigomneHHs 6aHky), KnieHT Hagae BaHky gopyyeHHs (npaeo)
Ha 30iNCHEHHS! BOTOBIPHOMO CIUCAHHS BiBNOBIAHOI CyMu KOLTIB (Bka3aHoi y MosigomneHHi 6aHky) 3 6yab-akoro paxyHky KnieHTa Ta nepepaxyBaHHs ii
Ha paxyHoK, Bka3aHui y lMosigomneHHi 6aHky. Take AOpyYeHHs Nignsrae BUKOHaHHIO BaHkoM He panille faTv oTpuManHs MNosigomnerHs 6aHky. Mpw
LiboMy, BaHk camMoCTINHO Ta Ha BNacHUit PO3CyA NPUAMAE PILLEHHS LOAO BUKOHAHHS 3rafaHoro AOPYYEHHS Ha JOTOBIPHE CMUCAHHS;

- Y BUNaaKy 3apaxyBaHHS Ha paxyHok KnieHTa cymu nepekasy 3 paxyHky, BigKpuTOro baHkoM iHLWOoMY KnieHTy (Hapani — HeHanexHuit nnaTHuk) Ta
HaAXOMKEHHS NUCHMOBOTO MIATBEPIKEHHS Bif, Takoro HeHanexHoro nnatHuka nNpo BiACYTHICTb iHiLiaTUBK 3 MOTO CTOPOHW Y 3AIMCHEHHI 3rafaHoro
nepekasy (Hagani - MigTeepmkeHHs knieHTa), KnieHT Hapae BaHky opyyeHHs (MpaBo) Ha 34iCHEHHS JOTOBIPHOTO CMIMCAHHS BiMOBIAHOT CyMM KOLITIB
(BkasaHoi y lMigTBEpMKEHHI KnieHTa) 3 paxyHKy KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanexHoro nnaTtHuka. Take JOpYYeHHs mignsrae
BWKOHaHHI0 BaHKOM He paHilue aatv oTpuMaHHs MNigTBepaXeHHs KNieHTa;

- Yy BMNAZKy 3acTOCyBaHHA A0 baHKy KOHTponwwuMMi opraHamu (MogaTkoBUMKM OpraHamu) LUTpadoHMX CaHKUin 3a Hecnnaty KnieHTom nopatky 3
[oxogis ¢hisnyHux ocib;

- Y pPO3Mipi Takux WTpacHUX CaHKLiA, y KOCTi koMneHcawii KnieHtom 36uTkiB, HaHeceHux baky;

- y BUNaaKax, BU3Ha4yeHux posginom 14 Mpasun;

- y pasi nponoHrayjii cTpoky Aii MNakeTy npuaTHoro 6aHkiBCcbkoro obcnyrosyBaHHs anst PB-Knientis, npu ysomy, baHk camocTiiHO Ta Ha BRacHuil
po3cya NpUIUMaE piLLeHHs LWOAO 34iNCHEHHS JOrOBIPHOTO CMIUCAHHS,

- Y iHLWKX BMNagKaX, BU3Ha4eHUX 3akOHOLABCTBOM.
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16.2. Y BuUNaaky, SKLO rPOLLOBI KOLITW Ha PaxyHKY BUPaXeHi y BarioTi iHLLIM, HiX BanioTa rpowoBoro 30608'83aHHS 3a 4OroBopoM, 3060B'13aHHS 3a
SKAM He BUMKOHaHe, NepepaxyBaHHs OTPUMaHMX rPOLLOBMX KOLUTIB Y BantoTy rpowwoBoro 30008’s3aHHs KnieHTa 3midCHIOETLCA Npogax iHO3EMHOI
BanioTh knieHta Ha MBPY 3rigHo 3 BuMoramu 3akOHOAABCTBA 3a icHytoummmu Tapudamn Ta yTpUMaTh rPUBHEBWI EKBIBANEHT BKa3aHOI KOMICii 3a
PaxyHOK KOLUTIB, OfepXaHuX Bif Mpogaxy BanoTu. [Ans uinei uboro NyHKTY nepepaxyBaHHS TpuBHi y Oyab-siky iHO3eMHy BamoTy Ta Oyab-skoi
iHO3eMHOI BamioTh y rpuBHi0 Oyde 3gincHioBaTMcs Ha MBPY no BignoeigHOi iHo3emHoi BamoTi, Ha MBPY Ha AeHb Takoro nepepaxyBaHHS;
nepepaxyBaHHs OfHiel iIHO3eMHOI BaniOTH Y iHLWY iHO3eMHY BanoTy Byae 3AIMCHIOBATUCS Yepe3 rPMBHIO 3@ KPOC-KYPCOM, BU3HAYEHUM Ha MiLCTaBi
odiinHoro kypcy HBY.

3acmepxeHHs: Hesgaxadu Ha ymosu, susHayeHi n. 16.2. Mpasun, npu JozosipHomy cnucaHHi baHkom epowosux Kowmig y eanomi iHWil, HiX
samoma bopeosux 30608 ‘a3aHb, KnieHm yum dopydyae ma Halae baHKy 6ci He0bXiOHi nosHO8aXeHHs Onid Ub020, a came, ane He 0BMEXYHYUCh: 8i0
imeHi ma 3a paxyHok KnieHma 3diticHiosamu beszomiskosy Kynigo/npodax/obmi sanomu 3a Kypcom, Wo 8usHadaembCcsi caMocmitiHo baxkom, npu
UbOMy makull Kypc He moxe 6ymu bibWUM/MEHWUM HiX Kypc Kynieni/npodaxy/obmiHy, wo dise 8 onepauitHili kaci baHKy Ha deHb npo8edeHHs
LozosipHo20 cnucarHs. 3a koxHe make [JoeosipHe cnucaHHs baHkom epowosux Kowmig y 8antomi iHwil, Hix 8amoma bopeaosux 30608 ‘a3aHb, KnieHm
30608 ‘a3aHuli cnmamumu baHKy Komicito 3a po3paxyHKoge 0bciy208ysaHHs no [J0208ipHOMY CNUCAHHIO Y PO3MIpI, WO 8usHayeHul Tapugamu baHky
ma po3paxosyembCs 8i0 CyMu 2pOLIOBUX KOWMI8, WO chucaHi baHkom.

16.3. KnieHT Ha migcTaBi BignoBiaHOI 3asBM Ha 3AINCHEHHS PETYNSIPHUX MiaTexiB Aopyyae, a baHk BUKOHYE crivcaHHs kowwTiB 3 KapTpaxyHky Ha iHLui
paxyHku, siki KnieHT Bkasas y Lin 3asBi. Y pasi, AKWO Ha MOMEHT CMMCaHHA KOWTIB Ha KapTpaxyHKy 3HaXoQMTbCA HeJocTaTHS Cyma Ans MOBHOMO
CMMCaHHs, onepaLis 3i CNUCaHHA KoWTiB byge NPOBOAUTUACH BU3HAYEHOH Y 3asBi KNMbKICTIO CNpob Ta NPUNMHUTLCS B MOMEHT NPOBELEHHs BOanoi
Ccnpobu cnncaHHs.

16.4. Knient gopyyae BaHky cnncysati 3 6yab-sKoro paxyHky, Bigkputoro B baHky, nomMunkoBo nepepaxoBaHi KnieHTy cymu (wogo sikux KnieHT €
HeHanexH1M OTpUMyBaYeM) - y pasi Ko KnieHT He NOBEPHYB Taky HEHANEXHO OTPUMaHy CyMy MpOTSAroM 3-x BaHKIBCHKMX HIB 3 MOMEHTY OTPUMaHHS
BigNOBIAHOI BUMOTK BaHky.

16.5. Y pasi 3gilicHeHHs baHKOM [OroBiPHOTO YK MPUMYCOBOTO CMIMCAHHS KOLLTIB 3 AENO3UTHOrO (BKNagHOro) paxyHky KnieHTa, o posmilleHi B baHky
Oe3 BM3HaueHHs CTPOKY BKknady (Bknaga Ha Bumory), CTOPOHW AOMOBUMNCh, WO CyMa BKIagy 3MEHLLYETbCS Ha CyMy JOTOBIPHOTO YW MPUMYCOBOTO
CMMUCaHHS.

Micns 3gicHeHHst BaHKOM [OrOBIPHOTO YW MPUMYCOBOTO CMIUCAHHS KOLUTIB 3 AEN03UTHOTO (BKMTAZHOTO) paxyHKy, L0 po3MmilieHi B baHKy Ha neBHui
CTpOK (cTpokoBui Bknag), CTOpoHK JOMOBMIUCS, WO [loroip npo GaHKiBCbkuiA BkNaa (My6niuHuit) npunuHsie JOCTPOKOBO CBOKO Ait0 Ta BigbyBa€eTbCs
[OCTPOKOBE NOBEPHEHHS BKnaay, 3MEHLLEHY Ha CyMy [OTOBIPHOTO YW NPUMYCOBOTO CMIMCAHHS, Ha YMOBaX, nepeadaveHux [LoroBopom npo 6aHKiBCbKMI
BKnag (nybniyHum), 3 OOHOYACHUM 3AiACHEHHSM BaHKOM [OrOBIpHOMO UM MPUMYCOBOMO CMIUCAHHS 3 BKIMALHOrO/MOTOMHOrO paxyHky KnieHTa, wo
BigKPUTUIA Y BaHky.

17. TAPAHTII ®OHAY FTAPAHTYBAHHA BKNAIB ®I3U4HUX OCIB

17.1. BignosigHo go 3akoHy Ykpaitu «[po cuctemy rapaHTyBaHHs BKNagiB isnyHux ocib» (Hagani — 3akoH), ®oHa rapaHTyBaHHs BKIaZAiB isnyHmuX
oci6 (Hagani — ®oHA) rapaHTye KOXHOMY BKNMaHWKY BaHKy BiALLKOOYBaHHS KOLITIB 3@ MOro BkrmagoM. PoHA 3hiACHIOE BidLIKOLYBaHHS KOLLTIB 3a
BKMagaMmu B NOPSAKY Ta Ha YMOBaxX BU3HAYEHNX 3aKOHOM.

Bknapowm € kowTu B roTiBkosiin abo 6e3roTiBkoBiM hopmi y BantoTi YkpaiHu abo B iHO3eMHil BantoTi, fki 3anyyeHi 6aHkoM Big BknagHuka (abo ski
HaginwnM Ans BKNagHWKa) Ha ymoBax LOroopy 6aHKIBCLKOTO BkNady (AenosunTy), BaHKiBCbKoro paxyHky abo LUnsxoM Buaadi iMeHHOro Aeno3uTHOro
cepTudikaTta, BKNKOYa04M HapaxoBaHi BiJCOTKM Ha Taki KOLLTM, BiBNOBIAHO [0 3aKOHy.

17.2. AKTyanbHy iHchopmaLito Loao BigwkoayeaHHs POHOOM KOLUTIB 3a Bkagamu KrieHT Moxe oTpumaty yepes IHTepHeT (Ha odiLiiHomy cainTi baHky
abo Ha Beb-canti ®ongy www.fg.gov.ua), 3 iHhopmaLiiiHux cTeHAB B onepauinHnx 3anax banky, abo satenedoHyBaBLm 4o [0BIAKOBOrO LEHTPY
Banky.

17.3. LUnsxom nignucaHHs 3assu-aHkeTn KnieHT nigTBepamB, WO A0 YknageHHs [Joroeopy opepxas Ta o3HanlomuBcs 3 [10BiKkol npo cuctemy
rapaHTyBaHHs BKNagie hisudHux ocib (Hagani - [osigka).

CTOpOHM BOMOBUIMCS, LLO MiCNs yknageHHs [Joroeopy, He pialue Hix oauH pa3 Ha pik, baHk 30008'A3yeTbcs HagaBaTth KnieHTy akTyanbHy pepakLito
Hos.igky, wnsxom posmiweHHs [osigkm Ha OdiuinHomy caiti banky Ta/abo 3a pgomomorow 3acobiB  iHGhopMaUinHuX, iHpopmaLiiHo-
TENeKOMyHiKaLiliHWX cucTem, B TOMy yncni 3a gonomoroto Cuctemmn OTP Smart / Cuctemn KnieHT-BaHk, B enekTpoHHiin opmi. KnieHT 30608’s3yeTbes,
Lo npoTsrom Aii [loroBopy, NepioauyHO, ane He pifLle HiX oauH pa3s Ha pik, 03HANOMIIBATUMETLCS 3 aKTyanbHOW pedakuieto [osiaku, aky baHk
poamitlyBatume Ha OdpiviHomy cairTi baHky Ta/abo saky BaHk HagaeaTumume KnieHTy 3a gonomorow 3acobiB iHchopmayinHuX, iHhopmaLinHo-
TENEKOMYHiKaLiliHUX cucTem, B ToMy ymcni 3a fonomorot Cuctemn OTP Smart / Cuctemu KnieHT-BaHk, B enekTpoHHii dhopmi. LLUnsixom nignuncarHs
3asiBu-aHkeTn, KnieHT nigTBepmxye npo nepioguMyHe 03HAMOMITEHHS i3 akTyanbHOW pepakuieto [osiaku, poamilieHoi Ha OdiliiHomy cainTi baHka,
Ta/abo Wofo OTpUMaHHA Ta O3HaMoMMeHHs 3 [loigkow, ska nepiognyHo oTpumyBaTUMeTbes KnieHTom Big baHky 3a gonomoroio 3acobiB
iHhopmaLjinHKX, iIHOPMAaLNHO-TENEKOMYHIKaLiNHUX CUCTeM, B TOMy yucri 3a gonomoroto Cuctemu OTP Smart / Cuctemu KnieHT-BaHk npotarom gii
[Jorosopy.

17.4. Baxk Ha BuMory KnieHTa Mae Haaaty BuTar 3 umx [Mpasun, 3acBigYeHUin YyOBHOBAXEHUM NpaLiBHUKOM BaHky.

18. IHLLI YMOBH

18.1. KOH®IAEHLIMHICTb. BAHKIBCbKA TAEMHULA
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18.1.1. CTopoHu 30608'a3ytoTbCs 30epiratt B Mexax, BU3HAYeHUX 3akOHOAABCTBOM, KOH(DIAEHLNHICTb CTOCOBHO 3MiCTy [JoroBopy npo Bugady Ta
00CnyroByBaHHs MiXHApPOAHWX MNATiXHUX MIACTUKOBUX KapTok (ocobuctux) (mybniunmia) / JoroBopy npo cnoxwveumid kpeaut / [Jorosopy nopykw /
[oroBopy 3acTaBu MaiHoBux npaB Bumory / [loroBopy 3abeanevyeHHs (Hagani pa3om no TekcTy Lporo po3giny 18.1. — [orosip), a Takox Oyab-skoi
iHhopmalii Ta BiGOMOCTEN, L0 HaJatoTbCs KOXHIN 3i CTOPIH y 38'a3Ky 3 BUKOHaHHSM [loroBopy. CTOpOHY 3060B’S3yH0THCS HANEXHUM YMHOM 30epiraTy
Ta He posrorowyeaTut iHhopmaLjto, sika MICTUTb BaHKIBCbKY TaEMHULO, OTPUMAHY NPy BUKOHAHHI yMOB [loroBopy. FAKWIO Y BUNaAKY HEHamneXHoro
3bepiraHHs Ta/abo posronoLLeHHs iHopmaLi, BkasaHoi y Lbomy nyHkTi, CTopoHi [loroopy byayTb 3anogisiHi 36utku, To BuHHa CTopoHa 30608's3aHa
BiALLKOAYBaTM Taki 30UTKM 3rigHO i3 3aKOHOLABCTBOM.

18.1.2. Knient/Mopyuutens/Mo3nyanscHuk/3actaBoaaBeLb (Hagani pasoM no TekcTy Lporo po3ainy 18.1. — KnieHT) posymie, wo baHk 30608's3aHui
po3KpMBaTK iHPOPMALLito, IO CTAHOBWTb DaHKIBCbKY TAEMHWLIO, Ha BUMOTMM [EpXKaBHWX OpraHiB y Bumagkax Ta B nopsgky, nepegbadeHomy
3aKkoHOAABCTBOM, B TOMY YWCTTi HAAAHHS KOHTPOOI0YMM OpraHam iHgopmalii Ta ii JOKYMEHTanbHOrO MigTBEPAKEHHS CTOCOBHO BUKOHAHHSI BaHkoMm
BMMOT MOAATKOBOrO 3akoHodaBCTBa. Hiski 30608'A3aHHS baHKy B 383Ky i3 30epexeHHsM 6aHKIBCbKOi TaeMHULi Ta KOHIAEHLiMHOI iHopmaLliT,
BuKIageHi B [loroBopi abo B iHWKMX AoroBopax (3asiBax, yrogax, npotokonax, nuctax) KnieHta 3 baHkoM He po3noBCHOMKYIOTLCA HA BUMAAKM, KON
BaHk BMMYLLEHMIA Ha CBill po3cyL, nepesaBaTy Taky iHhopmallito TpeTiM 0ocobam 4151 3aXMCTy CBOIX iHTEPECIB Ta Y BUNAAKY NopyLUeHHs KnieHTom CBOiX
oboB’a3kiB nepen baHkom.

18.1.3. bank € yactuHow rpynn OTI B siky BxoasTe OTI1 BaHk (YroplimHa), oro micuesi Ta iHo3emHi dinii Ta ix godipHi komnanii (Tpyna OTI).
Komnanii Mpynu OTIT nocTiiHO 06MiHIOI0TLCS iHopMaLieto Yepes 3aranbHy iHpopMaLliiHy cucTemy, 3aBOaHHAM SKOi € MiHIMi3aLlis pusuky rpynv B
yinomy. KnieHT Hagae f03BiN HAa OTPUMAHHSI, BUKOPUCTaHHS Ta PO3roroLeHHs iHopmaLii B cepeauni Mpynu OTT, Wwo cTocyeTbes 6e3nocepenHbo
KnienTa (ans owiHku1 pusmky), Wo cTana sigoma baHky y 38'a3ky 3 4inoBuUMmM cTocyHkamu 3 KnieHToM. Lieit o3Bin nowmpoeTbes Ha bark, iHWWX YneHis
Mpyrmm OTIT B YropLuuHi Ta 3a i Mexamu, siki opraHiaoBaHi Ta (yHKLiOHYHOTb SIK €OWHUIA BaHK, Ha MiXXHApOZHi NnaTixHi cuctemn Ta GaHKiBCbKi acoLialyii
Y BUNAZKY BUHWKHEHHS MiQO3pU Ha BUKOpUCTaHHS KapTku y waxpaiicbkux Linsx. Lien po3sin sHimae 6yap-siki npeTeHsii KnieHta Wogo nopyLeHHs
BaHkoM nonoxeHb NPO HEPO3roMnoLLEHHs BaHKIBCbKOI TaEMHML, SIKi iCHYHOTb Y 3aKOHOAABCTBI.

18.1.4. MignucanHam Jorosopy Ta/abo 3assu-aHkeTv KnieHT gae go3Bin Ha nepegadyy iHgopmalii LLOAO HbOrO, WO cknagae 6aHKIBCHKY TaEMHULYO,
yCTaHoOBaM, OpraHisaLjisM, opraHam [epXaBHOi Bnaau, AEpXaBHWM peectpatopam, TpeTiM ocobam, Lo nepebysaioTb 3 baHkoMm y [OroBipHuX
BiJHOCWHAX, @ TaKoX yknanu 3 baHkom J0roBip LWOA0 HEPO3ronoLLEeHHs KOHMIAEHLAHOT iHpopMaLlii, B TOMY YMCHi, ane He BUKMKYHO, PENTUHIOBUM
areHTCTBaM, ayAUTOPCHKAM KOMMAHIAIM, LU0 3MiACHIOBATMYTb NEPEBIPKY/PENTUHIYBaHHSA baHky, Oyab-Akum Gi3nyHAM Ta pUaN4HUM 0cobam 3 MeTor
peanisauii npaB baHka sk kpeguTopa, aBTOIMNOpTEPaM, Aunepam, y Bunaaky HeobXigHOCTI 3axucTy npaB Ta iHTepeciB baHky, y Tomy yucni ocobam,
Ak HagaBaTUMyTb BbaHKy nocrnyrm no cTArHeHH 3aboproBaHoCTi 3a [JoroBopoM, 3BEPHEHHIO CTATHEHHS HA MalHO Ta MO 3AINCHEHHIO IHLINX Ail,
MnoB’'si3aHuX 3 peanisavieto npas baHka 3a [JoroBopoM, CTpaxoBMM KOMMaHisM Ta CTPaxoOBUM nocepeaHukam, y pasi yknageHHs KnieHTom gorosopy
CTpaxyBaHHS 3i CTPax0BOK KOMMAHIEK Bif iMeHi, B iHTepecax Ta 3a JOpYYEeHHsIM SKoro fie baHk; iHWMM disuyHuM Ta topugnyiHuM ocobam, 3 METOI0
BMKOHaHHS BUMOT 3akoHOLaBCTBa, [JoroBopy Ta iHLWMX JOTOBOPIB, yknagaeHnx baHkom, Ta/abo sKWo nepeaaqHs Takoi iHopmMaii HeobxigHe BaHky
ANsl BUKOHaHHS CBOiX 3000B'i3aHb 3a [JoroBopoM, a came, arne He BUKIMKOYHO, Y BUNAAKy nepedaHHs iHcopmauii TpeTiM ocobam, ki 3aiiCHIOKTL
embocyBaHHs, NakyBaHHs Ta BignpaBneHHs KapTok Ta/abo koHBepTiB 3 [1IH-kogamu, Ta 3 skumu baHk yknas BignoBigHi 4OroBOpW NPO HafaHHs nocnyr
(BMKOHAHHS pobiT; B TOMY YMcni 3 METOK 3abe3aneyeHHs peanisaLji nogaTkoBuX BiBHOCKH i BiGHOCMH B cdhepax ByxranTepcbkoro obiky, diHaHCOBUX
nocnyr, GaHKIBCbKMM yCTaHOBaM, GaHkaM KOpecroHAeHTaM, afBokaTam, KOMMaHisiM, LU0 3MiMCHIO0TL OLiHKYy MaiiHa, GaHKIBCbkuM acouiallism,
nopyuntensam KnieHta, a Takox ocobam, ski nepebyBatoTb 3 KnieHTOM B CIMEHMX, POAUHHIX, TPYAOBMX BiHOCUHAX, B TOMY Y1CHi HaaaHHS baHkom
pobotoaasuesi KnieHTa/leHcinHomy choHay Ykpaiu/iHLUMM couianbHUM opraHam iHchopmaLii Npo BigKpWTi NOTOYHI/KApTKOBI paxyHku KnieHta ans
Bunnat 3apobiTHOI NnaTu/neHcii/iHwnx couianbHUX BUNMAT iHhopMaLlii Npo BiAKPWTI NOTOYHI paxyHku KnieHTa ans Bunnat 3apobiTHOI nnaTu Ta iHWMX
nnarexis, NpUBaTHUM/IOPUANYHIM 0CODaM Ta OpraHisaLliam ans 3abeaneyveHHs BUKOHaHHS HUMI CBOIX (yHKLi abo HagaHHs nocnyr baHky BignosigHo
[0 YKNageHnx Mix Takumm ocobamu (opraHisaismu) Ta baHkoM [OroBopiB, y TOMy YMCHi NPO BiOCTYNNEeHHs npasa BuMork Ao KnieHTa, 3a yMOoBMY, Lo
nepenbayeHi Jorosopamu yHKLi Ta/abo nocnyri CTOCYKTLCA iANbHOCTI baHky, Ky BiH 34iMCHIOE BinOBIAHO [0 3aKOHOLABCTBA, 30KpEMA, arne He
BUKITKOYHO, MOCITYTY 3 BiaNpaBKM NOLITOBOI KOPECMOHAEHLT, BianpaBKyM NOBIgOMIEHb Ha MOBIiNbHWIA Ta/abo Micbkuii TenedoH, 6yab-akuM isnyHM Ta
topuanyHUm ocobam y BUnaaky BiacTynneHHs (nepegadi) baHkom cBoix npas 3a [JoroBopom TpeTiM ocobam Ta/abo y BUNaaKy BUHUKHEHHS y BaHky
HaMipy 34iNCHUTY Take BigCTyNneHHs (nepeaady) 40 (PaKTUYHOTO MOTO 3AINCHEHHS, MKHAPOSHUM NaThkHUM cucTeMam Ta/abo YneHam MikHapOogHOI
NNaThKHOI CUCTEMWU 3 METOK 3AICHEHHS OBMiHY iHopmaLieto Npo cnocobu 3AIMCHEHHS LWaxpanCokux A, a TakoX AN KOHMIAEHLINHOro
BUKOPUCTaHHS B iHTepecax KnieHTa 3 MeToto 3anobiraHHs 36uTkie KnieHTa Ta baHka BHaCMifoKk HeCaHKLIOHOBaHOTO BUKOpUCTaHHS KapTku TpeTiMu
ocobamu; opraHy fep*aBHoi BUKOHaBYOI cnyGu abo npuBaTHOMY BUKOHABLO NPO BIAKPUTTS Y 3aKpUTTS paxyHkie KnienTa y baHky y pasi HasiBHOCTI
iHhopmalii npo BHeceHHst KnieHta go €amHoro peectpy 6opxHUMKIB Ta/abo y pasi HasBHOCTI Ny6niyHOro obTSKEHHsT pyxomoro ManHa KnieHTa; Ha
3aMNUT KOHTPOSKOKYOTO OpraHy CTOCOBHO BWKOHAHHSI baHKOM BMMOT MOAATKOBOrO 3aKOHOZ4ABCTBA (y pasi MPpoLeHHst Bopry); - y pasi NpoBeAeHHS
BaHkom akuii, posirpaluis Yu iHWLKX 3aXOAiB, NPWU BU3HAYEHI Ta OrOMOLIEHHI Pe3ynbTaTiB iX NPOBEOEHHS; - KOHTpareHTam (napTHepam) BaHky, ski
3afisaHi npu HaganHi nocnyr bauky Ta/abo KnieHTy BignosigHO A0 YMOB akwii, posirpalliB Ym iHWWX 3axogiB, B TOMY Yuchi y pasi nepegadi baHkom
iHbopmaLjii Mpo KinbkicTb HapaxoBaHux banis/6oHyCiB 3a onepauji, 3ailicHeHi 3 BUkopucTaHHam KapTku KnienTa.

18.1.5. KnieHT Takox Hagae [03BiN Ha po3kpuTTs BaHkoM 6aHKiIBCLKOI TAEMHMULLi Ha YCHUIA 3anuT KnieHTa, skuid € BNacHUKOM OaHKIBCbKOT TaEMHWL, Ha
nigctasi [loroBopy Ta y Mexax 3anuTyBaHoi ycHo KnieHTom iHdopmallii.

18.1.6. KnieHT abo [JosipeHa ocoba KnieHTa, wnaxom nignucaHHs 3asBu-aHkeTn Ta/abo Oyab-akoi iHLWOi NMMCbMOBOI 3asiBK, Y SKOMY 3a3HaueHo
afipeca eneKkTpOHHOI MoLTK Ha siky KnieHT fo3sonme BaHKy Bigcunati BUMKCKW MO paxyHkax, € MMCbMOBUM [03BONOM KrieHTa Wwogo poskpuTTs
Bankom BaHKiBCbKOT TaeMHML 0cobaMm, ki MOXyTb 6YTW OTpUMYBaYaMm eNEeKTPOHHOI KOpecnoHaeHLji 3a BkasaHolo Knientom/[dosipeHoto 0co6oio
Knienta enexktpoHHoto nowwToto. Lim KnieHT fo3sonsie banky Bigcunatii BUNUCKY NO paxyHkam Yepes BiKpUTUM KaHan Mepexi HTepHeT Ha BkasaHy
KnieHTom abo [losipeHoto 0coboto KnieHTa enekTpoHHY agpecy enekTpoHHOI nowwTh. Beto BignoBiganbHIiCTb 3a PO3rooLIeHHs AaHUX Mo paxyHkam
KnieHTa TpetiMm ocobam, wo Bigbynocs BHACMigOK HaAcunaHHs BaHkoM BMMMCOK Yepe3 BiOKPUTUIA KaHamn mepexi IHTepHeT Ha BKkalaHy agpecy
€enekTpoHHOI nowTw, KnieHT Gepe Ha cebe. baHk monepemxye KnieHTa, o iHbopmayis, sika nepenaeTbCs HA afpecy eNEeKTPOHHOI MOWTK, €
BIOKPUTOIO Ta MOXE CTaTu BifOMOK TpeTiM ocobam 6es srogn baHky Ta KnieHta. baHk He Hece BignoBiganNbHOCTI 3@ 3aTPUMKM MPK LOCTaBL
€NEeKTPOHHOT MOWITW BHACMIZOK BUHMKHEHHS npobnem B mepexi IHTepHeT. B pasi BUHMKHEHHS BuLienepepaxoBaHux npobrem bawk goknagae
MaKCUMasbHIX 3yCub NO iX YCyHEeHHI0. 3anepeyeHb, 3ayBaeHb Ta MPETEH3IN, WO MOXYTb BuNImMBaTK 3 nyHkTy 18.1.6. Ta/abo 18.3.6. [lorosopy,
KrieHT 0o baHky He mae.

18.2. SAXUCT NMEPCOHANBbHUX AAHUX

18.2.1. A, BnacHuk nepcoHanbHux gaHux®, nosigoMneHui npo Mety 06pobkn baHkom Moix nepcoHansHux aaHnx (Byab-ska iHhopmaLis npo isnyHy
0coly, B TOMy 4nCri, OfHAK HE BMKITIOYHO iHhopMalLlist LWoJo NpisuLa, iMeHi, no 6aTbKoBi, iHhopmaLji, ska 3a3HayeHa B nacnopTi (abo B iHwomMy
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JOKYMEHTI, Lo nocBigyye 0coby), peectpaLliiHoro Homepy 06nikoBoi KapTku NNaTHMKa NOAATKIB, rPOMaAAHCTBA, MiCLS NPOXWBaHHS abo nepebyBaHHs,
micus poboTm, nocagm, HOMEPIB KOHTAKTHUX TenedoHiB/daKciB, agpeck eneKTPOHHOT NOLWTK, TOLWO, Hagani — MepcoHanbHi faHi), a came: 34ICHeHHs
BaHkom cBOET thiHaHCOBOrO-rocnofapCchKoi AisnbHOCTI, NPOMOHyBaHHS Ta/abo HafaHHs MOBHOTO kona nocnyr baHkom Ta/abo TpeTimMm ocobamu (ocobu,
3 akumm bark nepebyeae B [OroBipHMX BigHOCMHax Ta/abo unenu Mpymu OTT, Hagani — TpeTi 0cobu), y TOMY YKCTIi LUNSXOM 30iINCHEHHS MPAMMX
KOHTaKTIB i3 BnacHMKOM NepcoHasbHUX JaHWX 3a ONOMOro 3acobiB 3B's3Ky, 3axmcTy baHkoM CBOIX npaB Ta iHTepeciB.

Mignucannam 3asBu-aHketn / [loroBopy npo cnoxwueumi kpeaut / Jorosopy nopyku / [Jorosopy 3acTtaBu maitHOBMX mpas Bumork / [lorosopy
3abe3neyeHHs BnacHuk nepcoHanbHuX faHux Hagae baHky CBOKW OfHO3HAYHy 3rody Ha nepefady (MOWMPEHHS), Y T.4. TPAHCKOPHAOHHY, BaHkom
MepcoHanbHux ganHnx TpeTim ocobam, 3MiHy, 3HULLEHHS MepcoHanbHUX AaHnx abo 0OMEXeHHs AOCTYNy 40 HUX BiZMOBIgHO A0 BUMOT 3aKkoHY YKpaiHu
«[Mpo 3axucT nepcoHanbHMX JaHux» (Hagani — 3akoH) Ta 6e3 HeobxigHOCTI HagaHHs BnacHuky nepcoHanbHUX AaHuX MMCbMOBOTO MOBIBOMITEHHS MPO
3[INCHEHHS 3a3HAYEHMX [il.

MignucanHam 3assu-aHkeTn / JoroBopy npo croxweunin kpeaut / [orosopy nopyku / [oroBopy 3actasu maiHOBMX mpas Bumoru [ [orosopy
3abe3neyeHHs BnacHuk nepcoHanbHUX AaHux MigTBEPAMB, L0 B MOMeHT 36opy lMepcoHamnbHux gaHux, baHk noBigomue WOro mpo BOMOAiNbUS
MepcoHanbHUX AaHuX, PO CKNnag Ta aMicT 3ibpaHux INepcoHansHUX faHuX, Npo npaea, nependayeHi 3akoHom, Npo MeTy 360py Moro MepcoHanbHuX
[JaHuX Ta 0cid, KM nepeaaroTbes oro MNepcoHanbHi gaHi.

Mignucannam 3asiBu-aHketn / [loroBopy mpo cnoxwueumid kpeaut / [orosopy nopyku / [loroBopy 3acTaBu MaiHOBMX npaB Bumork / [loroopy
3abe3sneyeHHs, BnacHuk nepcoHanbHUX faHux Hagae 3rogy baHKy Ha MOWMPEHHs 10r0 NepCoHanbHUX AaHUX MpU  BU3HAYEHi Ta OrONOLUEHHI
pesynbTaTiB aKLiit, po3irpaLliB Yu iHWWLMX 3aXofiB, Ski NPoBOANTL BaHK, a TakoX NiATBEpAXYE, WO NOBIZOMNEHNA, WO NPU BU3HAYEHI TA OTONMOLLEHHI
pe3ynbTaTiB aKwji, po3irpaLuie Y iHWMX 3ax04iB, 0ro npissuLLe, iM's Ta No-6aTbkoBi, MOXYTb OyTH nowmperi baHkom HeBM3Ha4eHoMy komy oci6,
30KpemMa, ane HEBUKMIOYHO, IHLLMM y4YacHUKaM akLil, posirpalliB Yu iHLLIMX 3axofis, B TOMY yuchi y pasi nepefadi baHkom iHopmaLlii Npo KinbkicTb
HapaxoBaHvx 6anie/6oHycCiB 3a onepallii, 3aiNCHeHi 3 BUkopucTaHHaM KapTku BnacHuka nepcoHanbHuX JaHuX.

BracHuk nepcoHanbHUX AaHux nigTBepaxye (rapaHTye), Wwo MNepcoHanbHi aaHi isnyHmx ocib, siki nepegatoTbest baHky, 30ifCHIOETHCA 3a 3rOA0H TaKMX
hianyHmx 0ci6, SKi noBiBOMIEHI NPO BiGOMOCTI, 3a3HayeHi B 4.2 CT.12 3aKoHy.

*BnacHuk  nepcoHanbHMx  gaHux  —  KnieHT/Mopyuntens/3actaBopaBeub/depkatens  Ta/abo  [osipeHalynoBHoBaxeHa  ocoba
Knienta/lopyyutens/3actaBogasus/epxarens.

18.3. MOBIAOMJIEHHA

18.3.1. MNosigomneHHs Baxky, Wwo ctocytoTbest KnieHta/lopyuntens/MosuyanbHuka/3actaBogaBus (Hagani pasoM no TeKCTy Lboro po3ainy 18.3. —
KnieHT) i He MIiCTUTb BiZOMOCTEN, L0 CTAHOBNSTb OAHKIBCHKY TAEMHULIO UM KOHQigeHLUinHy iHbopmaLito KnieHta, moxe 6yt HanpasneHo BaHkom
LNSXOM PO3MILLeHHs1 Takoro NoBidOMNeHHs Yy BigdineHi Banky Ta/abo Ha OdiuitHomy canti BaHky. KnieHT 3000B'A3yeTbcs camocTiiHO
03HaOMITIOBATUCS 3 MOBIZOMIEHHAMM baHKy, Lo poamilytoTbes v BinaineHi banky Ta/abo Ha OdiuitHomy caitti BaHky, ane He pigLue Hix 1 pas Ha
Micsilb.

18.3.2. IHwWi noBigoMneHHs, LWo Hanpaense ogHa CTopoHa iHwii (Hapani — MoBigoOMNeHHs), MOBUHHI OyTW 3dilicHeHi B nucbMOBIN cbopmi i ByayTb
BBAXAaTUCH HaMPaBMEHUMU HAMEXHUM YMHOM, SIKLLO BOHM BiNpaBREHi MOLUTOBUM 3B'S3KOM (DEKOMEHLOBAHWUM NIMCTOM, MUCTOM 3 OFONOLIEHOH
LiHHICTIO 3 ONNCOM BKMaAEHHS abo iHLWIMM IUCTOM, AOCTaBKa SIKOro MOXe ByTu JOKyMeHTanbHO NATBEPIKEHA), AOCTaBNEHI 0cOBUCTO ofHieto i3 CTOpiH
iHLWiA CTOPOHI YK Kyp'epCbKOK JOCTaBKOIO.

BaHk Hanpaensie MoeigomneHHs Ha appecy KnieHTa, sika 3a3HaveHa KnieHTom y 3asBi-aHkeTi Ak adpeca npoxueaHHsi/adpeca ¢hakmuyHo20 Micys
npoxueaHHsi (abo micuye mumyacoeo2o nepebyeaHHs Ha mepumopii YkpaiHu (Ons Hepe3udeHmig)). Y BuNAgKy, AKWO Oyab-sKWA iHLKA
JOKYMEHT, L0 MICTUTb BiBOMOCTI MPO aapecy NpOXWBaHHs/agpecy akTUYHOro MicLs NMpoXwBaHHs (abo micle TuMyacoBoro nepebyBaHHs Ha
TepuTOpiIi YkpaiHu (4ns HepeauaeHTiB)) noganuin Knientom fo banky nisHie Hix 3asBa-aHkeTa, To MosigomneHHs KnieHTy HagcunatoTbes baHkom 3a
afpecolo, WO 3a3HayeHa y TakoMy AOKYMEHTI.

MosigoMneHHs ogHiei CTOPOHM BBaXaeTbCs 0fepkaHUM iHLOo CTOPOHOI0 B AeHb, LU0 HAacTaHe paHie:

- fieHb BiANPaBIEeHHs, 3a3HaYeHNN B KBUTAHLLT Y4 Ha LITeMNeni BiAAineHHs NOLUTOBOrO 3B'A3KY BiANPaBHUKA;

- AEHb 0COOMCTOTO BPYYEHHS CITYB0H0 Kyp'epChbKOT JOCTaBKy;

- [€Hb, 3a3Ha4YeHUIn YNOBHOBAXEHOK 0cobOK ofepxyBaya Ha komii [oBifoMneHHs abo iHWOMY AOKYMEHTi, y BunaaKky AocTaBku [10BigOMMEHHS
ocobucro.

lMosigomneHHs, goctaBneHi Tenerpacom, No Tenetanny, Tenedakcy, gakcy, SKLO iHLLe He JOMOBMNEHO Mixk CTOPOHaMM, HOCATL MONEPEHiN XxapakTep
i NOBMHHI BYTW B NOAANbLLLOMY HanpaBneHi BigMoBiAHO A0 BUMOT LibOro NyHKTY.

18.3.3. Wnsaxom nignucaHHs KnieHtom [loroBopy OCTaHHii Hafae npaBo baHky Ha pO3NOBCIOMKEHHS Yepes eNeKTPOHHI Ta NoLUToBI agpeck KnieHTta
abo wnsxom BignpasneHHs SMS-noBigomneHb 3a pekeisuTamu, nosigomneHuMi baky KnieHtom, iHdopmaLinHnx nosigomneHs 6e3 Gyab-akoro
[0AaTKOBOro NonepeaHLOro NoBiLOMITEHHs BaHKOM NMpo Take PO3MNOBCIOMKEHHS], B TOMY YWCTI i3 3amyyeHHsIM TpeTix ocib. [1o Takux NoBigoMeHb MOXe
HanexaTtn Byab-ska iHchopmalis, Wwo crocyeTbes [lorosopy abo nos's3aHa 3 MOr0 BMKOHaHHSM, abo He cTocyeTbest [loroBopy, 30Kkpema, ane He
BMKITIOYHO, LLIOAO NPOBEAEHHS aKLii, BNPOBAMKEHHS BaHKoM HOBIX NOCIYr Y1 NPOAYKTIB, & Takox iHhopMaLlis Npo Nocnyru TpeTix oci6, Lo noB'a3aHi
3 nocnyramu Ta npogykramu baHky Towo. baHk He Hece BiANoBiAanbHOCTI 3a PU3NKW, NOB’A3aHI 3 BiANpaBKo iHopMaLlil BULLEBKa3aHUMM KaHanamu
3B'A13KY, B TOMY YWCIi, SKLLO HanpaBneHa iHpopmaLlis MoXe cTaTy BifoMO TpeTiM ocobam.

18.3.4. KnieHT Hagae cBOW 3rogy Ha Te, Wo baHk Mae npaBo TenedoHyBaTk WOMY, HanpaBnATW BiZOMOCTI MPO CTPOK BUKOHAHHS Ta PO3MIp 1Oro
30008'A3aHb nepes baHkom, HapaxyBaHHS, BUKOHaHHS/HeHanexHe BUKOHaHHS KrieHToM cBoix 30608's3aHb 3a [JoroBopoM, iHLYy iHdopmaLio Ta
MoBIJOMMEHHS, NoB'a3aHi / nepenbadeHi [loroBopoM, a Takox KOMepLinHi nponosuuii baHky Ta peknamui matepianu 3a JOMOMOrOI0 MOLITOBMX
BiANpaBneHb Ta NUCTiIB-3BEPHEHb, ENEKTPOHHMX 3acobiB 38'a3ky, SMS — nosigomneHb, TOLWO Ha agpeck / HoMepn TenedioHIB, agpecy eNeKTPOHHOI
nowwTh. IMpu Ubomy KnieHT Hece BCi pu3nku, MOB’A3aHi 3 TUM, WO HanpaeneHa baHkom iHdhopmaLlis cTaHe JOCTYNHO TpeTiM ocobam. B Toi e vac,
BYacHa goctaBka SMS - noBigomneHb He Moxe ByTu rapaHToBaHa BaHKOM, OCKINbK/ BOHA 3anexuTb Bif, OEKINbKOX YMHHWKIB, Takux siK: Tpadik B
Mepexi MobinNbHOro 3B'A3Ky, MiCLIE3HAXOMKEHHS MObinbHOro TenedoHy KnieHTa B Mexax JOCSXKHOCTI, Y POYMIHTY, @ TaKOX Y BBIMKHEHUI MOBINbHNNA
TenedoH KnieHta. baHk He € onepatopom MoGinbHOTO 38'A3KY, | TOMY He MOXe rapaHTysaTi goctasky SMS - nosigomneHs. baHk goknagae Beix 3ycunb
ANs CNPUSIHHA LWBMAKOMY YCYHEHHI0 3601B y poboTi nocnyrn SMS-iHopmyBaHHS.

18.3.5. KnieHT Bu3Hae, Lo Ha goctaBky SMS-noBigomneHHs y 6yab-akuii 4ac MOXYTb HECTIPUATIIMBO BRNWHYTU Npobremu 3 Mepexeto MobinbHOMo
3B'A3KY, (POpC-MaxopHi 0BCTaBMHM, BKMOYaounM 6e3 0BMexXeHHs BTpy4aHHs B MIOLLY MOKPUTTS Mepexi. baHk He Hece BiAMOBiganbHOCTI nepeq
KnieHTom 3a Byab-siKy BTpaTy, NOLLKOMKEHHS abo BUTpaTH, noHeceHi KnieHTom npsamo abo nobiuHo, B pesynbTarti Oyab-skux TPYAHOLLIB, WO BUHWKIMW
y npoeaitgepa nocnyr MobinibHOro 38'A3Ky KnieHTa.

18.3.6. 13 ypaxyBaHHaM nonoxeHs nyHkTy 18.1.6. [Jorosopy, KnieHT Hagae fo3Bin baHky Bigcunati Bunmucku no KapTkoBoMy paxyHKy Yepes BigKpUTUi
kaHan Mepexi IHTepHeT Ha Bka3aHy KnieHTOM afpecy enekTpoHHOI NOLUTK, iKY BiH HaZaB baHky B IKOCTI KOHTAKTHOI LLNSIXOM OPOPMAEHHS BiANoBigHOT
3asBu-aHkeTM abo iHLWOI MMCbMOBOI 3asBW Y BiadineHHi baHky abo nig yac TenedoHHoro A3siHka 40 [OBiAKOBOTO LIEHTPY MICNs NPOXOMKEHHS
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npoueaypv ineHTudbikayii. Bcto BignosiganbHICTb 3a pO3roNoweHHs AaHNX No paxyHkax TpeTiM ocobam, Lo Biabynocs BHAcNigok HagcunaqHs baHkom
BMMICOK Yepe3 BiLKPUTUIA kaHan Mepexi [HTepHeT Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowTw, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Wo
BaHk nonepeams, Lo iHopMaLlis, Sika nepegacTbCa Ha agpecy enekTPOHHOI MOLLTY, He € 3aXMLLEHOK Ta MOXe CTaTu BigOMO TpeTiM ocobam 6e3
3ropm baHky Ta KnieHTa. baHk He Hece BignoBIfanbHOCT 3a 3aTPUMKM NMPU JOCTaBLi €MEKTPOHHOI NOWITK BHACMIAOK BUHUKHEHHS! NpoBneM B Mepexi
[HTEPHET, a TaKoX 32 HEKOPEKTHE BHECEHHS eNTEKTPOHHOI afpecy nif Yac TenedoHHOro A3BiHKa BHACMIAOK BUHUKHEHHS Npobnem B poboTi TenedoHii.
B pasi BUHMKHEHHS BULLe nepepaxoBaHux npobnem baHk goknage MakcuManbHUX 3ycunb 4ns iX YCYHEHHs. 3anepeyeHb, 3ayBaxeHb Ta NpeTeHsin,
LYo MOXYTb BUNNMBaTK 3 NyHKTY 18.3.6. Ta/abo 18.1.6. Jorosopy, KnieHT oo banky He mae.

18.4. 5IOPO KPEOUTHUX ICTOPIA

18.4.1. Wnsaxom nignucanHs 3assu-aHkeTv Ta/abo yknagenHs [orosopy/[loroBopy npo cnoxus4ui kpeguT (KpeautHoro gorosopy), KnieHt/Oepxatens
Hapae banky arogy Ha 30ip, 30epiraHHs, BUKOPUCTaHHS, MOLUMPEHHS Ta nepeaavy A0 Oopo KpeauTHWX icTopin iHopMalLii, WO cKnagae KpeauTHy
ictopito Knienta/[lepxatensi B 06'emi Bu3Ha4yeHOMy 3aKkOHOZABCTBOM, @ TakoX Ha AOCTYN A0 KpeauTHOI icTopii KnieHTa/lepxaTtens (3rigHO nepeniky
B10po KpeauTHUX icTopiN, BU3HaYeHoro y nyHkTi 18.4.4. Mpasun).

18.4.2. 3asHaveHa B LiboMy po3aini Mpasun 3rofa Ha HagaHHs baHkom iHdopmauii npo Knienta/depxatens go 610po KpeauTHIUX iCTOpIN, a TakoxX
3rofa Ha 3anut baHkom iHpopmaii npo Knienta/[epxatens (kpeauTHoro 3BiTy) B byab-skoMy 610po KpeauTHUX iCTOpIM AioTb NPOTArOM BCbOrO CTPOKY
gii Joroeopy/KpeauTHOro JOroBopy.

18.4.3. baHk Mae npaBo OHOBIIOBATH iH(hopMalLito woao [orosopy/KpeantHoro 4oroBopy [0 BCiX 610po KpeaUTHWX iCTOPIN, WO Ail0Tb HA TepUTOpIi
YkpaiHu B pamkax 3akoHOAABCTBa, Ta 3 SkuMK Y baHky nignucaHo 4oroBopy npo ChiBnpaLio.

18.4.4. TEPENIK BIOPO KPEOUTHUX ICTOPIN:

MpAT «MepLe BceykpaiHCbKe 610PO KPEAUTHMX iCTOPIN»

Ykpaixa, 02002, m. Kuis, Byn. €sreHa CsepcTioka, 11, 3-it nosepx (nise kpuro);

MAT «MixHapogHe 610po KpeAUTHUX iCTOPIN»

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, og. 306.

18.5. FATCA

18.5.1. Y Bunaaky HaseHocTi y KnieHta nogatkoBux 30608's3aHb nepeq CLUA (nogatkouit pesngeHT CLUA), KnieHT Hapae BaHky ogHO3HauHy 3rogy
Ha nepegayy baHkom iHdopmauii wopo Knienta, 6yab-akoro paxyHky KnieHTa, sika MicTUTb DaHKIBCHKY TAEMHUMLIO Ta NEPCOHanbHi AaHi (iHhopmallis
npo chisnyHy ocoby abo iHopmaLis, Lo cTocyeTbest isnyHOT 0cobu, 30kpema: NpisBuLLe, iM's, N0 6aTbKOBI, 4aTa HAPOMKEHHS, NOAATKOBUIA HOMEP
CLUA, agpecu Touwo), Mogartkosin cnyx6i CLUA 3a ymoB Ta y Bunaakax, nepegbayeHnx 3akoHamu CrnonyyeHux LLtatie AMepuki «[po BignoBsigHicTb
iHO3eMHMX paxyHKiB BMMOraM noAaTkoBOro 3akoHO4aBCTBay, «[1po noaaTkoBi BUMOTM [0 iHO3eMHMX paxyHkiB» (Foreign Account Tax Compliance Act)
(Hapani — «<FATCAY). KnieHT nigTBepmKye HasBHICTb 3roau isnyHMX ocib Ha nepeaady baHkom ix nepcoHanbHuX aaHux Mopatkosii cnyx6i CLUA. Y
BUNAKy 3apaxyBaHHs Ha paxyHok KnieHTa kowTis, mxepenom noxomkeHHs skux € CLUA, Knient Hagae baHky fopyyeHHs (MpaBo) Ha 3AiNCHEHHS
poroBipHoro cnucaHHs 30% Big Cymu nnatexy Ta nepepaxyBaHHs ii Ha paxyHok Mopatkosoi cnyx6u CLUA 3a ymosu, sKkwo KnieHT BigMoBuMBCS
noBigomuTi BaHk Npo HasiBHICTb B HbOro nopatkoBoro ctatycy CLUA, abo, sikwo KnieHT € diHaHCOBOK YCTaHOBOMW, Sika HE JOTPUMYETLCS BUMOT
FATCA. KnieHT 3060B'13aHMiA NpoiHdopMyBaTh baHk npo HabyTTs/amiHy cTaTycy nopatkoBoro pesuaeHta CLUA Ta Hapatw Badky BignosigHi
NiaTBEPAKYIOYI JOKYMEHTW NPOTArOM 15-T poboUMX AHIB 3 MOMEHTY HacTaHHs Takux 3MiH. [pu BUKOHaHHI AopyyeHb KnieHTa oo nepepaxyBaHHs
kowwTiB 3 paxyHky KnieHTa BaHk He Hece BignoBigansHocTi nepen KnieHToM, 110ro koHTpareHTamu 3a 6yab-aki yTpuMaHHs, obMexeHHs), BokyBaHHS
KOLLUTIB GaHKaMU-KOPECTOHAEHTaMM, B TOMY YUCHI, SIKLLO Taki HACMiaKu NOB’'s3aHi i3 BUKOHAHHAM 6aHKOM-KOPECTOHAEHTOM BUMOT, a TakoX 3a Oyab-ski
MOB’si3aHi 3 LM 36UTKM Ta BUTPaTH.

18.6. 3ANOBITAHHA NEFANI3AL|I (BIBMUBAHHIO) AOXOAIB, OAEPXXAHUX 3NOYMHHUM LLNIAXOM

18.6.1. KnieHt/Mopyuntens/MoanyanbHuk/3acTasogasels (Hagani pa3om no TeKCTy Lboro po3ainy 18.6. — Knient) 30008’'s3aHnin HagaBaTty Ha 3anuT
BaHky (nncemoBuia abo ycHWi) iHhopmaLyito Ta OKYMEHTH, siki baHk mae npaBo BuMaraty Big KnieHTa ignosigHo 4o 3akoHy YkpaiHu «[po 3anobiralHs
Ta NpoTuaito Nneranisayji (BigMMBAHHIO) JOXOAIB, OAEPXKaHWUX 3MOYUMHHUM LLNSXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOMKEHHS
36p0i MacoBOro 3HULLEHHS», B CTPOK He nisHille 3-x Poboumnx aHiB i3 AHs, konu KnieHT oTpumas Takui 3anuT Big baHky.

18.6.2. baHk Mae NpaBo B OAHOCTOPOHHLOMY NOPSAKY [OCTPOKOBO po3ipBaTi [Orosip npo Buaady Ta 0OCAYroByBaHHS MiXHAPOLHWX MNaThKHUX
MacTMKoBMX KapTok (ocobucTux) (mybniuxui) / [oroip npo cnoxusuni kpeaut / Jorosip nopykm / [lorosip 3acTaBu MaitHOBWX npas Bumork / [Jorosip
3abesneyeHHs (Hagani pa3oM no TekcTy Lporo posginy 18.6. — forosip) Ta/abo BiAMOBUTH (3ynNUHWTY, NPU3YNHNTM) HagaHHS KrieHTy baHkiBCbKOi
nocnyru, B TOMy YWCTi LOAO 30iNCHEHHS PO3paxyHKOBMX i kacoBux onepalii Ta/abo 3akputu KapTkosuit paxyHok KnieHTta y Bunagkax, nepentayeHmx
3akoHogascTBoM Ta/abo [Jorosopom Ta/abo uumu Mpasunamu, 3okpema (ane He 0BMeXyUMCh LM):

- NPY HasiBHOCTI (haKTiB, L0 CBigYaThb Npo nopyLenHs KnieHTom 3akoHoaaBcTBa, BaHKIBCHKMX NpaBuT;

- Y pasi BUHWKHEHHSI CYMHIBIB Y AiNCHOCTI po3paXxyHKOBO-KaCOBMX AOKYMEHTIB Ta 3aKOHHOCTI MPOBEAEHHS onepavin;

- NpW BiAMOBI Y HafaHHi, HeHafaHHi abo HeHaaHHi KrieHTOM y BCTAHOBIEHMIA B MCLMOBI BUMO3i BaHKy CTPOK BiJOMOCTEN Yi AOKYMEHTIB, siki BaHk
Mae npaBo BuMaraTti, abo YMWUCHOrO HajaHHs HenpaBaMBMX BigOMOCTEN npo cebe, HeoOXigHWUX AN 3'sCyBaHHS MOr0 0COOW, HEBIAMOBIAHICTL
NpoBeAeHHs (hiHaHCOBOT onepauii CyTi AisnbHOCTI KnieHTa, Moro iHaHCOBOMY CTaHy, a TakoX Y BUNALKY BCTAHOBNEHHS, LLO Taka onepaLis MicTUTb
03HaKu onepaLii, sika nignsrae (iHaHCOBOMY MOHITOPUHIY BiAnoBigHO A0 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuajto neraniaji (BigM1BaHHI0)
[OXOiB, OfEPXKaHNX 3MOYMHHUM LLUMSIXOM, (PiHAHCYBaHHS TEPOpPK3My Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30POi MACOBOTO 3HULLEHHSY;

- y BUMagkax nepeabaverux crarreto 15 3akoHy Ykpainu «[po 3anobiraHHst Ta npoTuaito neraniaalii (BiAMMBAHHIO) AOXOAIB, OAEPXKaHUX 3MOUNHHIM
LUNSXOM, (hiHaHCYBaHHIO TepopK3mMy Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30POi MaCOBOTO 3HULLEHHSY.

KnienT posymie i uum noromkyeTbes 3 TUM, WO BaHK € cyB’ekTOM NepBMHHOTO (hiHAHCOBOTO MOHITOPUHIY | 3060B'A3aHUI HafaBaTH BiMOBIAHOMY
YNOBHOBaXEHOMY OpraHy aepxasi iHopmaLilo npo tiHaHcosi onepadii KnieHTa, LWo nignsaralTs (iHaHCOBOMY MOHITOPUHTY, Ta 3AINCHIOBATM iHLUI
nepesbayeHi 3akoHO4ABCTBOM fji, MOB'A3aHi 3 MOHITOPUHIOM (hiHaHCOBMX onepauiii KnieHTta, B TOMY YnCTi BIGMOBUTU B 3LiACHEHHI 0BCNYroByBaHHS
Knienta Ta/abo B 3gilicHeHHi chiHaHCOBOI onepalii KnieHTa, Ko y baHKy, Ha oro BnacHuii po3cyg, BUHWKNA Nigo3pa, Wo Taka onepawjis MiCTUTb
03HaKW TaKoi, WO 3rigHO i3 3aKOHOM nignsrae (hiHAHCOBOMY MOHITOpUHIY Ta/abo mopylye 3akoHO4ABCTBO LIOAO NpOTWAii neranidauii goxogis,
OfIEPXaHMX 3MOYMHHMM LUASXOM. B Takux Bunaakax baHk 3BINbHAETHCA Bif BiANOBIAANbHOCTI (B TOMY YKCi Big CMiaTh NeHi Ta 30uTkiB) 3a BigMOBY
B 30iCHEHHs obcnyroByBaHHs Ta/abo BUKOHAHHS BigNOBiAHOI piHaHCOBOI onepalii KniexTa.

18.7. AOBIPEHICTb HA NPABO PO3MOPAMKEHHA PAXYHKAMU

18.7.1. BukopucTanHsa KapTku 3a LOBIpEHICTIO He JONYCKAETLCS.
18.7.2. KnieHT mMae NpaBo HagaTV JOBIPEHICTB iHLLiM 0cOBi Ha PO3NOPSMKEHHS BIBKPUTUMU y BaHKy paxyHkamu. [JOBIpEHICTb Ha NPaBO PO3MOPSAIKEHHS
paxyHkamu moxe OyTu 3acBigyeHa ynoBHOBaXeHUM npaLliBHMKoM BaHky abo HoTapiasibHO, B 3a/IeXHOCTI Bif BUMOT 3aKOHOAABCTBA.
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18.7.3. KnieHT 30608's3aHMI1 HEramHo (y HamkopoTLUWMA CTPOK NPOTArOM AHS) B MUCHMOBIN POPMi NOBIAOMNATW BaHK Npo ckacyBaHHS BUAAHOT HUM
[OBIPEHOCTI Ha NPaBO PO3MOPSKEHHS paxyHKamy iHWMM ocobam. Y Bunagky HeBukoHaHHs KnieHTom Liboro 0608's3ky KnieHT Hece BignoBiganbHicTb
33 BUMHEHHSI TakumMu 0cobamu il LOLO PO3MOPSIKEHHS paxyHkamu Sk 3a CBOi BracHi. baHk 3BiNbHAETHCA Bif BigNOBIgANBHOCTI 32 BYMHEHHS
onepauinn no paxyHkax Ha MnifcTaBi AOBIPEHOCTi y pasi HenoBigoMneHHst KnieHTom baHky npo ii ckacyBaHHs.

18.7.4. Y pa3i 3BepHeHHs1 [0 BaHKy npeacTaBHMKa 3a AOBIPEHICTIO (KpiM AOBIPEHOCTEN, BUAAHUX Ha TEpUTOPIl iHLIOT AepaBy, neranisaoBaHWxX
(anocTnbOBaHUX) Y BIAMOBIGHOCTI 3 BAMOramMu 3aKOHOAABCTBA) 3 METOK BMKOPUCTaHHA paxyHkiB Knienta, baHk Mae npaBo 3anpocutu Bif
npeacTaBHUKa KnieHTa HagaHHs BUTArY 3 E4MHOTO PEECTPY AOBIPEHOCTEN, YUHHOTO CTAHOM Ha AeHb NpOBEAEHHs HaHKIBCLKOI (BMAATKOBOI) onepauyi
3a paxyHkom KriieHTa.
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