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AOrosiP NPO BMOAYY TA OBCITYTOBYBAHHA MIKHAPOOHUX NNATRKHUX NNACTUKOBUX KAPTOK (OCOBUCTHX)
(MYBIIYHWW)

I. MPEAMBYIIA

AT «OTN BAHK» (Hapani — BaHK), 3 ogHi€i cTOPOHK, Ta

®isnyHa ocoba/PizuyHa ocoba-nignpuemelb/iHwa camo3anHATa ocobaltopuanyHa ocoba (Hagani — flepxatenn Talabo Kniet, Ta/abo
Mo3nyanbHuk, Ta/abo Mopyuutenn, Talabo 3acTtaBogaBeub), WO NpuegHanach (akuent) fo [loroBopy (odepta) i NpuitHANa MOro ymoBw
(ny6niuHy nponosuLto baHky HeoBMexeHoMY kony 0cif) Lnsxom:

- nignucanHs 3AABU-AHKETW NMPO HAQAHHS BAHKIBCbKUX MOCHYT AT «OTM BAHK» ta/a6o 3ASIBU NMPO HAJAHHS BAHKIBCHKOI
MOCNYIU (Hapani pasom — 3asBa-aHKeTa);

- nignucanHs AOFOBOPY NPO CMOXWBYMA KPEQWUT; JOrOBOPY NMOPYKW; JOrOBOPY 3ACTABU MAWHOBUX MPAB BUMOTIY;
JOroBOPY 3ABE3MEYEHHA;

- siKi € HeBig'eMHoto YacTuHoto JOrOBOPY MPO BUAOAYY TA OBCIYITOBYBAHHA MDKHAPOOHUX MNATRDKHUX NNACTUKOBUX KAPTOK
(OCOBUCTUX) (Hagani — forosip Ta/abo My6niyHuiA AoroBip), 3 Apyroi CTOPOHM, WO TYT i HaAani CninbHO iMeHYTbC «CTOPOHM» Ta KOXHA
okpemMo — «CTopoHa», nonepeHbO 03HaNOMIEHI 3 BUMOramm 3akoHOAaBCTBa LLOAO HEedifiCHOCTI NPaBOYMHIB, @ TaKOX Y BIANOBIAHOCTI 40 CT. 634
LinBinbHoro kogekcy YkpaiHu, po3ymitouu 3Ha4eHHs CBOIX il Ta fitoyun AoOpOBINbHO, yknamu Leih [Lorosip nmpo HacTymnHe:

II. 3ATANbHI MOJIOXEHHA

2.1. BusHaveHHs TepMmiHiB, ki BukopucToBytoTbcs Y [loroeopi, HaBegdeHi B [lorosopi Ta MPABUNAX KOPUCTYBAHHA KAPTKORO (Hagani -
Mpasuna) (Jogatok Ne2 fo [loroBopy), ki € HEBI' €EMHOI0 YacTuHoto [lorosopy.

2.2. [lorosip € 3MilliaH1M, B SKOMY MICTATbCS €MEMEHT Pi3HUX JOroBopiB i KnieHTy HafalTbes Aekinbka pisHUX BUAIB NOCMYT - KpeaUTYBaHHS Ta
BMAaYa i 06CryroByBaHHs MKHApOLHWX MATOKHNX MIACTUKOBUX KapToK (0cobucTux) Ta/abo (kopnopaTuBHMX).

2.3. Y BUNaaKy BUHUKHEHHs po3bikHOCTEN Mix nonoxeHHsiMy [loroBopy Ta [Npaswun, 3acTOCOBYTLCS NONOXeHHs [pasun.

lll. NPEAMET [1OrOBOPY

3.1. bank Bigkpusae KnieHTy KapTtkoBuin paxyHok y BantoTi paxyHky, Hagae Kaptky KnieHTy, a Takox BUKOHYE po3paxyHkoBe 06CnyroByBaHHS
lMnaTikHWUX onepavin, 3aincHeHNx 3 BukopucTaHHam KapTku. baHk 3gicHioe obenyroByBaHHs KapTkoBoro paxyHky 3a [1e6eToBoto Cxemoro.

Y Bunagky odopmneHHsi KpeguTy 3rigHo [loroopy Ta o MOMeHTY 3akpuTTst KpeauTHoI iHii, BaHk 3aiiicHioe 06cnyroByBaHHs KapTKoBOro paxyHky
3a [1e6eT0BO-KPEAUTOBOKO CXEMOIO.

3.2. 3a nucbmoBoto 3asBoto KnieHTa baHk moxe Bugatu [logatkosi MnatikHi kapTku [JoBipeHum ocobam KnieHTa Ta 3giiCHIOBaTH po3paxyHKoBe
obcnyrosyBaHHs MnaTixH1X onepawiin 3 BukopucTaHHam JopaTkosux MnatixHux KapTok.

3.3. Knient otpumye KapTky y nopsiaky, BusHadeHomy [lorosopom Ta Npasunamu, Ta BAKOPUCTOBYE 11 41151 3AINCHEHHS PO3PaXYHKIB SIK Ha TepuTopi
Ykpaihu, Tak i 3a i Mexamu.

3.4. baHk mae npaBo nepepatu KapTky B kopucTyBaHHs KrieHTy uepes napTHepiB-nocepeaHukie baHky, 3 skum baHk yknaB BignosigHWI 4OrOBIp
npo cnisnpawyo.

3.5. MMopsgok BukopucTaHHs KapTku npu 3AIMCHEHH po3paxyHKiB perynioeTbes 3akoHO4ABCTBOM, HOPMaMi MixXHapOAHOi MnatixHoi cuctemm,
[orosopom, Mpasunamu, a Takox Tapudamu baHky.

3.6. LliHoto [loroBopy € cyma rpoLuoBux KoLwTiB, sy KnieHT 30608’a3aHui cnnatuti BaHky 3rigHo ymos [loroBopy, WO CKMafaeTbes 3 Cymu nnatu
3a baHkicbky nocnyry. Y BunagKy BusHaveHHs 30008’s3aHb KnieHTa B BantoTi iHLLlA, Hix rpuBHS, LiHa [JoroBopy AOPIBHIOE IPUBHEBOMY EKBIBaNIEHTY
Takux 3000B'A3aHb i3 3acTOCYBaHHAM OILIHOTO Kypcy rpuBHI 4O BignoBigHOi(MX) iHO3eMHOI(MX) BanoTw(BantoT), BcTaHoBneHoro HBY Ha
BignoB.igHy(i) AaTy(M) BUSHAYEHHS.

IV. MPABA ,060B’A3KHW, BIAMOBIAAJIBHICTb CTOPIH

4.1. MPABA KNIEHTA

4.1.1. KopuctyBaTucs KOHCYNbTaLinHUMK nocnyramv banky 3 nuTaHb 3iRCHEHHS PO3paxyHKiB 3 BUKOPUCTaHHAM KapTku.

4.1.2. Y BUNagKy NOLWKOMKEHHS, BTpaTH, kpadbkkvm KapTku HeobxigHO 3aMoBUTU Ta oTpumaTti B baHky HOBY KapTky, nonepeaHso 34iiCHUBLUM
onnaty 3a nepeodopMneHHs nnaTixHoi kapTku Ta MNIH-kogy signosigHo fo Tapudis.

4.1.3. Y pasi BUHWUKHEHHS CMIPHWX NUTaHb BUMaraTi Big baHKy HagaHHs OOKYMEHTIB, Siki MiATBEPMKYIOTb MPaBWUIbHICTL CMMCAHHS KOWTIB 3
KapTkoBoro un/ta MoTo4YHOro paxyHky.

4.1.4. MNicnga 3aKkiH4eHHs CTPOKY Aii KapTku Ta 3a yMOBM HanexHoro BukoHaHHs KnieHtom ymoB [loroeopy Ta [lMpasun, otpumati B BaHky HoBy
Kaptky.

4.1.5. KnieHT Be3 noromxeHHs 3 baHkom BCTaHOBNIOBATY NOPSA0K B3AEMOPO3paXxyHKiB Ta B3AEMOBIAHOCKH 3 KnieHTamu. Y pasi BUHUKHEHHS! CTIIPHIX
nuUTaHb, BUMaratu Big baHKy HagaHHs JOKYMEHTIB, SKi NiATBEPAKYIOTb NPaBMALHICTb CINCAHHS KOLLTIB 3 KapTKOBOTO paxyHKy.

4.2. O6OB’A3KHN KINIEHTA

4.2.1. [ins BigkpwTTS KapTKOBOrO paxyHKy HapaTit baHky 4OKYMEHTH, BU3HaYeHi 3aKOHOLABCTBOM AJ151 BiKPUTTS NOTOUHUX paXyHKIB.

4.2.2. o oTpumanHs Kaptkm:

- KnieHT Ma€e 03HanoMMTCh 0COBUCTO Ta 03HaMoMUTM KoxHY [loBipeHy ocoby KnienTa 3 ymoamu Jorosopy, B Tomy uuchi Mpasun Ta Tapudis Ta
iHWKMX 0OAATKIB 4O AOrOBOPY;




- nepepaxysati baHky Ha KapTkoBuii paxyHok cymy HesHinkyBarnbHOro sanuLuky 3rigHo Tapudie banky, y pasi skio KapTka odopmntoeTbes bes
KpeauTHoi niHii.
3acTepexeHHs 1: HesHmkyBanbHuid 3anuLLIOK He CinadvyeTbea Y BUNaaKy yknagaHHs OpraHisauieto 3 bankom 3apnnaTtHoro 4oroBopy, a Takox npu
ochopmneHHi Knientom KopnopatueHoi Kaptku.
- onnatuTu baxky cymy nnatu 3a Bunyck Ta 06¢nyroByBaHHs KapTku 3rigHo Tapudie baHky.
3acTepexeHHs 2: BukoHaHHs Bumor nyHkTy 4.2.2. [loroBopy € ymoBot otpumanHs KapTku KnieHtom abo [JosipeHoto ocoboto KnienTa.
4.2.3. 3pilicHioBaTM KOHTPOMb 3a BUKOpUCTaHHsM [losipeHoto ocoboto KnieHTa kowwTie KapTkoBoro PaxyHKy Ta goTpumaHHsm ButpatHoro JliMity 3
MEeTOI0 HeIonyLLeHHs 3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadiTy), a Takox KOHTpOItoBaTH AOTpUMaHHs [loBipeHoto 0coboto KnieHTa iHwimnx
BuMor [loroBopy, a Takox BUMOT 3akoHoaaBcTBa Ta [pasu.
4.2.4. Y BunagKky BUHWKHEHHS Ha KapTkoBOMY paxyHKy HecaHKujioHoBaHoro oBepapadTy, KnieHT BBaXaeTbCA TakuM, L0 OTPUMAB 3a3HaueHui
HecaHkLioHoBaHMIN oBepapadT Ta 3060B'A3yETHCA CBOEYACHO MOBEPHYTWU BaHKy MOro Cymy Ta cnnaTuTK HapaxOBaHi 32 KOPUCTYBAHHS TakuM
HecaHKLjioHOBaHMI oBepapadhTOM BigCOTKN.
4.2.5. Y nopsagky, BctaHoBneHomy [lpaBunamu, HeramHo (y HaMKOPOTLUMA CTPOK MPOTArOM OAHOTO [HA) mosigjomuTk BaHk npo BTpaty,
MOLLIKOZPKEHHS, Kpagikky abo MOXMMBICTb HECAHKLIOHOBAHOTO BUKOPUCTaHHs KapTku TpeTiMm ocobamu.
4.2.6. Y Bunagky 3akputts KaptkoBoro PaxyHky abo Bu3HaHHsi KapTku HepilicHoto, 3abe3neuntn noBepHeHHst KapTku fo Banky npoTsirom 3-x
KaneHgapHUX JHIB 3 4aTV HACTaHHA BIAMOBIAHOI Nofii.
4.2.7. He xopucTyBaTUCS HeailcHo, hanbLU1BOIo, NigPOBIEHOI0 UM MOLIKOMKEHO KapTKoto.
4.2.8. B nopapky, BusHayeHomy B [pasunax, otpumysaTti B banky 3BiTn (Bunucku) npo ctaH Kaptkosoro PaxyHky (pyx kowTis no KaptkoBomy
PaxyHKy) 3a KOXHWI KaneHaapHUA MicsLb.
4.2.9. TMosigomnatn baHk npo BCi 3MiHKM y AOKyMeHTax Ta/abo iHdopmauii (ineHTudikauinHi faHi, dhakTUiHOI agpecu NpoxmBaHHS (abo micue
TMMYaCcOBOro nepebyBaHHs Ha TepuTOpii YkpaiHu (ans HepeawaeHTiB), agpecy peecTpallii, BUAn LisnbHOCTI (B pasi HASIBHOCTI), KOHTAKTHI PEKBI3NTM
TOWO (Hagani — 3miHa ocobucTux AaHuX), ski Bynu panile HagaHi KnieHTOM 3 METO BCTaHOBMEHHS AiNOBMX BigHOCWH 3 BaHkoM, y nopsaky Ta
obcsirax, nepepbayeHnx 3akOHOAABCTBOM Ta BHYTPILUHIMM HOPMaTUBHUMM [OKyMeHTaMu BaHKy 3 nuTaHb BigkpuTTs (06CMYroBYBaHHS) paxyHKis,
3anobiraHHs Ta NpoTuAil neranisavii (BigMMBaHHIO) LOXOZIB, OTPUMAHNX 3MOYUHHIAM LUNSXOM NpoTaroM 10-T KaneHAapHWX AHIB 3 JaTW HAaCTaHHS
BiAMOBIZHNX 3MiH, SIKLLO iHLIWA CTPOK HE BCTAHOBMNEHO YYHHWUM 3aKOHOAABCTBOM YKpaiHu.
Y BuUnagky HeHaganHst KnieHTom iHchopmaii 4o baHky npo 3miHy 0coBUCTIX gaHMX Y BULLEBKA3aHUX CTPOK, baHk, y BunaaKy HanpaeneHHs KnieHty
MUCbMOBKX NOBIAOMMEHD (MUCTIB, BUMOT TOLLO) 3@ JOMOMOTOK MOLUTOBOTO 3B'A3KY 3a agpecoto, o KnieHT Hagas B baHk, BBaXa€eTbCs TakuM, L0
HaNnexHUM YMHOM HanpasuB [oBigomneHHs, a KnieHT BBaxaeTbCa TakuM, Lo oTpumas Take osigomneHHs. byap-ski npeTeHsii KnieHTa wono
HEeOTPUMaHHS/HECBOEYACHOTO OTPUMaHHS oBigomMneHHs BaHk He mpuiiMae 3a YMOBW He HafaHHs baHky iHhopmai woao 3miHn ocobucTux faHmux
npoTsirom 10-T1 KaneHaapHUX GHIB 3 MOMEHTY 3MiHW 0COBMCTUX LaHKX.
4.2.9.1.Y BunapKy 3MiHW BaCHOro npiseuLLa Yu/Ta iMeHi, un/Ta no-6atbkosi (Hagani — «[1Ib») B TepMiH 10-Tn kaneHaapHUX OHIB 3 MOMEHTY Buaaui
YNOBHOBaXXEHUMU JepKaBHUMM OpraHamu JOKYMEHTIB, Lo cBigyatb npo 3miHy MIb KniexnTa (Hagani — «JokymeHTW») HagaTh banky konii [JokyMeHTiB.
4.2.9.2. Axkwo y pokymeHTn Talabo iHcopmaLio, Wwo Bbyna paHiwe nogaHa KnieHtom go baHky 4ns npoBeAeHHs 1oro ineHTUdikaLii i BUBYEHHS,
BHOCUNUCL ByAb-Aki 3MiHW Ta/abo BOHU BTPATUIM YMHHICTb YW BU3HAHI He LiNCHUMK, Talabo CTPOK ix Aii 3akiHuMBCA, B TakoMy Bunagky KnieHt
3000B'13aHMi HaaaTV HOBi JOKYMEHTM 80 baHky B TepMiH 10-Tv KaneHgapHUX AHIB NiCNst BHECEHHS TaKMX 3MiH.
4.2.9.3. HapgaeaTtyt Ha nepLuy Bumory banky nokymeHTv Ta/abo BigomocTi, HeobxiaHi ans 3aiicHeHHs BaHkom npoueayp iaeHTudikauii Knienta Ta/abo
BUroA004epKyBavis, Ta/abo KOHTpONepi, B TOMy YMCAi YTOUHEHHS iHGhopMaLli LWoAo ineHTudikaLi, ouiHki iHaHcoBoro ctaHy KnieHta Ta/abo
(hiHAHCOBOrO MOHITOPUHIY HOro onepawiin B npoueci obcnyroByBaHHs. IHopmalis Ta/abo LokymeHTM MawTb By Hagadi mpotarom 10-Tw
KaneHapHUX JHIB 3 4aT OTPUMAHHS MMCbMOBOI BUMOTW BaHky.
4.2.10. He BukopucToByBaTH KapTKOBMIA paxyHOK Anst 3AICHEHHS MigNPUEMHNLLKOT AisnbHOCTI (kpiM KnieHTiB KopnopaTusHoi kapTkn).
4.2.11. [epxatenb lnaTikHOi KapTkn 30608 A3aHMIA:
> Npu OTpUMaHHi KapTki NOCTaBWUTY Ha Hil CBIlA Nignuc;
> HE PO3rofioLyBaTh HikoMy, B TOMY YMCHi YnieHam BracHoi poauHu, Homep Kaptku, MIH-kog Ta CVC abo CVV-2 kog, He 36epiratu MIH-kog
pa3om 3 KapTkoto, He nucaty ioro Ha KapTyj;
> HeramHo (y HalkopoTLLWIA CTPOK NPOTArOM OBHOTO AHs1) NoBigomMuUTM baHk npo BTpaTy abo kpagixky KapTku, a Takox npo Te, wo MiH-kog um
pekBiauTy MnatixHoi kapTkn (Homep KapTku, ctpok aii Kaptku, CVC abo CVV-2) ctas Bigomuit TpeTiit 0cobi; He kopucTyBaTics HegiicHoto,
niapo6neHoto, NOLWKOMKEHOK KapTkoto;
» 36epiratoun KapTky, BOTPUMYBaTUCH TUX e 3axogis 6e3neku, Lo i 3 rOTIBKOBUMM KOLLUTaMM Ta LiHHAMM nanepamu;
» nignucyBaTy Tinbky BIpHO Ta NOBHICTO CKNaeHi paxyHKW Ta KBUTaHL;
> 3Bepiratut MnaTixHi KBUTaHLT, WO NiATBEPAXYIOTb GINCHICTL NpoBEAEHUX onepaLii, NPoTAroM 3-X POKIB 3 AHS OCHOPMMEHHS BiANOBIGHOIO
LOKYMEHTY Ta HagaBaTu Lji JOKyMeHTH [0 baHKy 3a 0ro NepLuoio BUMOTOH;
» npoBoauTK onepadii 3 KapTkoio B Mexax BCTaHOBMEHoro ButpatHoro JliMiTy Ta He gonyckaTii BAHMKHEHHS! HecaHKLioHOBaHOro oBepapady;
» onnavysatu nocnyru baxky 3rigHo 3 Tapudamu baHky.
> OnnavyBaT Cymu BCIX TpaH3akuili, HecaHKuioHOBaHWX oBepopadTiB, KpeawTis, KOMICiW, BigcoTkiB, HapaxoBaHux Ha Kpeput Ta/abo
HecaHkLuioHOBaHui oBepapadT iHLWKMX NnaTexis BianosigHo 8o Tapudis baxky, ski € Hacniakom abo BUHMKIN Y 3B'33KY 3 BUKOPUCTaHHAM KapTok
Knientamn abo siki € Hacnigkom abo BWHUKNW Yy 3B'A3Ky 3 BUKOPUCTaHHAM KapTku nicns BTpaTu/BUKpadeHHs Ta/abo HecaHKLiOHOBAHOro
BMKOPUCTaHHS TPEeTbOK 0cOBOI0 [0 MOMEHTY oTpuMaHHs BaHkom nosigomnerHs Knienta/[epxartens npo BTpaty/kpagikky Kaptku uun/ta MIH-
kogy Ta BriokyBaHHs KapTkv B nopsaky nepegbadeHomy [oroBopom/Tpasunamu.
» onnavyBaTi Cymu 36uTKiB BaHKy, siki BUHWKN Y 3B’A3Ky 3 BUKOPUCTAHHAM KapTok 3 mopyLieHHsM ymMoB [loroBopy;
> OnnavyBaTi CyMM BCIX TpaH3akLiit, HecaHKUioHOBaHWX BepapadTiB, KpeauTiB, KOMICIM, BiACOTKIB, HapaxoBaHWX Ha KkpeauT Ta/abo
HecaHKLioHOBaHWiA oBepapadT iHLWMX NnaTexiB, ski € HAcMigKoM abo BUHWUKNM Yy 3B'A3KY 3 BUKOPUCTAHHAM KapTku micns BTpaTW/BUKpaAEeHHs!
Ta/abo HeCcaHKLiOHOBAHOTO BMKOPUCTaHHS TPETBOK O0CODOK [0 MOMEHTY oTpuMaHHs Bankom nosigomnenHs Knienta/Qepxatens npo
BTpaTy/kpagixky KapTku un/ta MIH-kogy Ta 6nokysaHHs KapTku B nopsigky nepegbadeHomy lMNpasunamu.
4.2.12. [epxatenb lnatixHOI kapTku 30008 A3aHNA NoBEPHYTU KapTky Ao BaHky, SKILO Y HbOro 3 SBUIMCH CYMHIBM LLOAO CBOIX MOXMMBOCTEN
BUKOHyBaTU yMoBM [loroBopy. KnieHT BifgwwKoAoBye BCi 36UTKH, skux 3a3Hae baHk 3 1ioro BuHM, abo 3 BuHW [osipeHux ocib KniexTa.




4.2.13. Hagatv baHky 3asBy LLOAO HasBHOCTI CRipHOI TpaH3akLii, Wwo 6yna BWKOHaHa 3a LOMOMOrow [naTikHOI KapTku He niHiwe 60-Tn
KaneHapHUX JHIB 3 AaTV 3AIMCHEHHS TaKoi CMIPHOT TpaH3aKLii.

4.2.14. Y pasi posipBaHHs TPyOOBMX NpaBOBIgHOCMH Mix KnienTom (Jepxatenem Kaptku) Ta Opranisauito, KnieHT 30608's13aHuin 3BepHYTUCA [0
BaHky ansa 3giicHeHHs 3akpuTTs KapTkoBoro paxyHky abo amiHn ymoB obcnyroByBaHHs KapTKOBOrO paxyHKy Ha iHWMX yMOBaX, Siki 4il0Tb Ans
3ararnbHoro koma ocif i ki He CTOCYHOTbCS 3apnaTHNX NPOEKTIB.

4.2.15.Y pasi 3amiHu goBipeHoi ocobu KnieHTa abo ckacysaHHs fosipeHocTi, KnieHT 30608'a3aH1in CoBiCTUTM Npo Lie baHK y nopsiaKy, BU3HAYEHOro
MpaBunamu.

4.2.16. KnieHT 3060B'3y€THCS PEMYNSAPHO, ane He pifLle 0gHOro pasy B Micsib 3axoantv Ha OdilidHuii cairT baHky abo BiaBigyBaTh BaHk 3 MeTol0
nepernsgy MOXnueux 3miH y [orosopi, Mpasunax, Tapudax Baxky. MignucanHam 3asBu-aHkeTn, KnieHT nigTBepmKye, WO BiH 03HaNOMMBCA Ta
MOrOAKYETLCA i3 NPOLEAYPOL0 BHECEHHS 3MiH A0 BULLENEpepaxoBaHuX OKYMEHTIB. Y BUNaAKy He3roaM i3 3anponoHoBaHWMK baHkom 3miHammn 4o
[Horosopy, Mpaeun Ta/abo Tapudie banky, KnieHT mae npaeo posipeat [Jorosip y nopsaky, nepeabadeHomy [JoroBopomM 3 04HOHACHUM BUKOHAHHSM
Boprosux 30608'13aHb 3a [JoroBopoM.

4.2.17. TloBidOMWTY HEraHo (y HaNKOPOTLLMIA CTPOK MPOTArOM OfHOTO AHs) BaHk npo Bunaaky, BU3HaveHi y n. 12.1.5. (3 nignyHktamu) Jorosopy
(Mpasun) «dIHAHCOBWI HOMEP MOBINLHOIO TENE®OHY».

4.2.18. |Hwi 0boB’a3kw, nepeabdayeHi 3akoHOLABCTBOM, Y TOMY YMCIi HOPMATUBHO-NPaBOBMMM akTamu HBY.

4.3. TPABA BAHKY

4.3.1. CBO€YaCHO OTpUMYBATK BMHArOpoAaYy 3a 34iNCHEHHS po3paxyHKOBOro 0bcnyroyBaHHs KrieHta.

4.3.2. Y Bunagkax nopyweHHs KnieHtom abo [osipeHoto ocoboto KnieHTa Bumor 3akoHogascTBa abo ymoB [JoroBopy, NPUMMHWATM 30iACHEHHS
po3paxyHkis no Kaptui Ta/abo KapTkoBomy paxyHKy Ta Bu3HaTi KapTky HefiiCHOK 0 YCYHEHHS 3a3HauYeHUX NOPYLLEHb.

4.3.3. 3miHtoBatn ymosw [loroeopy, Tapudm baHky/TapudHnin nakeT npuaTHOro baHkiBckoro obcnyroByBaHHs (ons PB-Knienis), Mpasuna, 3a
YMOBW NMOMepeaHLoro noBigoMneHHs KnieHta npo Taki 3aMiHK y nopsiaky, BusHadyeHomy [Jorosopom Ta lNpasunamu.

4.3.4. B nopsaky nepeabayeHomy B lMpasunax BcTaHoOBMOBaTU ButpatHui Jlimit.

3acmepexenHs: Lnaxom HagaHHs 0o baHky BignosigHoi 3asBu, KnieHT mae npaBo 3MmiHUTW ButpatHuit JliMit Ta Byab-aKi iHWi nimMiTH ym
0BMesxeHHs BCTaHOBNeEHi baHkoM oo po3nopsmkeHHs KapTkoto, ane B TakoMy Bunagky baHk He Hece BignoBifanbHOCTI 3@ HECAHKLiOHOBaHE
CMCaHHst KOLTIB 3 KapTKOBOro paxyHky.

4.3.5. baHk Mae npaBo BigmMoBuTK KnieHTy B yknageHHi [loroBopy, 3anuwatoum 3a cobot NpaBo He KOMEHTYBATH CBOTO pillieHHsl. BaHk Mae npaBo
BiMOBMTY B MOTOKEHHI (HE NMPUIHATYM [0) BUKOHAHHS 3asiBu-aHKeTW/3asBu, Tak camo sK i BigMoBUTK KnieHTy B HapaHHi Byab-ikoi GaHKiBCbKOI
nocnyru. Taka(e) BigMOBa / HENPUIHSATTS / HEHaAaHHS, 30kpema, Moxe ByTi obymoBneHa(e) Byab-Kot 3 HACTyNHUX 06CTaBuH:

1) amiHa cuTyauji Ha MixbBaHKIBCbkOMY BaniOTHOMY PUHKY YkpaiHu Ta/abo ekoHOMiYHOT cuTyauii y kpeauTHO-GhiHaHCOBIN cucteMi YkpaiHu, Ta/abo
KOH'IOHKTYPM PWHKY TPOLLOBMX pecypciB B YkpaiHi, Ta/abo NpuitHATTS YNOBHOBAXeEHUMW opraHamu YKpaiHW HOPMATWUBHWX aKTiB, WO MOXYTb
HECNpUSTIIMBO BMMHYTM Ha AiSNbHICTb BaHKy B cdhepi HagaHHs baHkiBCbkux nocnyr, BigCyTHICTb Y baHky BiNbHNX rPOLLOBUX pecypcis, HEOOXiaHMX
Ans HagaHHst baxkiBcbkoi nocnyru, Ta/abo

2) HeJOCTOBIPHICTb HaAAHNX AOKYMEHTIB NPO NigTBEPIXeHHS (iHaHcoBoro cTaHy KnieHTa Ta/abo iHwoi iHopmauii (GokymeHTauji), Lo HagaeTbes
Knientom; Ta/abo

3) cyTTeBe, Ha ByMKY baHky, noripLueHHs hiHaHCOBOro cTaHy KriieHTa y NopiBHSHHI 3 TUM, SIKUiA icHYBaB Ha AaTy yknageHHs Jorosopy, Ta/abo

4) HacTaHHS BUNaaKy HEBMKOHaHHS ymoB [lorosopy Ta/abo Oyab-skoro 3 npaBounHiB / foroeopis baHky 3 KnieHtom Ta/abo 3 6yb-aKoto 3 NoB’s3aHmuX
oci6 wopo KnieHta, Ta/abo byab-akoro 3 4OroBopiB / NpaBouMHIB KrieHTa 3 iHWKMMK (PiHAHCOBO-KPEAUTHUMI YCTAHOBaMMU, LLO € YUHHUMM Ha JaTy
yknageHHst [loroBopy Ta/abo 6yayTb YknageHi CTOpOHaMy Takux JOrOBOPIB / MPaBOUMHIB MPOTAroM CTPOKY Aii [loroBopy; Ta/abo

5) Byab-ska(i) amiHa(u) B 3aneBHeHHsX Ta rapaHTisx KnieHTa, HagaHux 3rigHo Jorosopy; Ta/abo

6) cmepTb KnienTa; Ta/abo

7) nofaHHs BUMOTM MpO LOCTPOKOBE MOBEPHEHHS BKMady, MaWHOBI MpaBa Ha AkWA € NPeaMETOM 3acTaBu 3a Oyab-skvuM [OrOBOPOM 3acTaBu
yKknageHum 3 bankom; Ta/abo

8) HasBHICTb iHLIMX 0BCTaBWH, LLO CBiAYaTbL MPO Te, Lo Boprosi 3060B’13aHHS CBOEYACHO He ByayTb BUKOHaH.

4.3.6. 3aincHioBaty, Be3 nonepeaHLOro nNosigoMneHHs Knienta, hoTo3MOMKM i BIGEO CNOCTEPEXEHHS MPU KOPUCTYBAHHI NIATOKHAMM NPUCTPOSIMA,
y BigAineHHsix baHky, a Takox (ikcyBaHHs 6yab-AKuX KOHTAKTIB 3 KrieHTOM, B TOMY YWCHi (ane He BUKIMIOYHO) Byab-skuX TenedOoHHNX Neperosopis
3 KnieHTom (30kpema, neperoBopu cniBpobiTHMKIB BaHky, B T. 4. onepatopis [1oBiakoBoro LEeHTpY, Ta KnieHTa) Ha MarHiTHoMy Ta/abo enekTpoHHOMY
Hocii, 36epiraTit Ta BUKOPUCTOBYBATU Taki hoTorpaddii, ayaio- Ta BigeomaTtepiany B IKOCTi AOKa3iB.

4.3.7. baHk Mae npaBo BiACTYNMTYM NpaBa / 3aMiHUTK KpeauTopa Y 3060B’s3aHHi 3a [loroBopom 6e3 HeobXigHOCTI oTpuMaHHs 3rogu Knienta.

4.3.8. lMpotarom crtpoky Aii [oroopy baHk mae npaBo npuimatu BukoHaHHs Boproeux 30608's3aHb Big TPeTbOi 0COBM i nigmMCaHHAM
[orosopy/3assu-aHkeTn/3assu KnieHT gae BaHky cBolo 3rogy Ha Le.

4.3.9. baHk Mae npaBo Ha NigcTaBi BiANOBIGHMX OKYMEHTIB Ta B NOPSAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM Ta BHYTpILLHIMM Npoueaypamu banky,
3YNUHATY BUAATKOBI onepaLlii 3a paxyHkoM KnieHTa, Wwogo skoro € nybniyHe 06TsHKEHHS pyXOMOro MaliHa Ta BiBHOBMOBATH BUAATKOBI OnepaLii 3a
paxyHKOM Y BUNaaKy, BU3HaYeHoMy 3akoHOM YkpaiHu «[1po nniaTixHi cucTemMu Ta nepekas KOLTIB B YKpaiHi».

4.3.10. Y pasi npunuHeHHs Tpyoosux npasosigHocuH Knienta 3 Bankom, BaHk Mae npaBo BMMaratv MOBHOMO MoralleHHs 3aboproBaHoCTi 3a
[oroBopom, HeobxigHOro Ans MOBHOMO BWKOHAHHS 3000B's3aHHS, BKMOYaoun KpeguTHy MiHilo, NPOLEHTH, HEYCTOMKY, BiLKOLYBaHHS 30MTKiB,
noraLueHHst HecaHkLioHoBaHoro oBepapadty, KoMiciit 3a [oroBopom TOLLO.

4.3.11. baHK Ma€e NpaBo 3yNUHUTI BUKOHAHHS onepalii/it abo BinmoBuTYM KnieHTy y BUKOHaHHI onepaLii/il Ta/abo 3akpuTy kapTkoBUiA paxyHok KnienTa,
SKLLO € NiBo3pyn BBAXaTW, Lo (hiHaHcoBa onepayis/i KnieHta nos's3aHali 3 neranisaujeto (BigMUBaHHAM) 4OXOLIB, OOEPKaHNX 3MOYMHHIAM LUTIIXOM,
abo (hiHaHCyBaHHAM TEpopU3My, Y BUNaaKy HEMOXIMBOCTI NPOBEAEHHS ifeHTUdikaLii KnieHTa BignoBigHO 4O YMHHOTO 3aKOHOZABCTBA YKpaiHu, y
TOMY YnCni B pasi HeHagaHHst KnieHToM HeobXigHMX JOKYMEHTIB Y BiBOMOCTEN N5t 3'ACYBaHHS CyTi (3MICTY) MOro 4isnbHOCTI, (hiHAHCOBOTO CTaHy,
a TaKoX pasi HasBHOCTI NPW 3AIMCHEHHI ineHTUdikaLiTy BaHKy nigo3pu Wwoao HagaHHs KrieHToM HefoCToBipHOT iHghopmaLi abo HaBMUCHOMO NOLAHHS
iHhopmaLlii 3 MeTolo BBeJieHHs BaHk B oMaHy, TakoX Y pasi He HafaHHS KnieHTOM JOKYMEHTIB Npo MOXOMKEHHS! KOLUTIB 3@ 3anUTOM baHkKy.

4.3.12. Y Bunagky HasBHOCTi y baHky iHbopmaLii npo HekopekTHo BUKOHaHy onepauito, baHk Mae npaBo Ha BnacHui poacya, 6e3 oTpUMaHHs
noBigomneHHs Big KrieHTa noBepHYTU 0CTaHHLOMY HaAMIPHO YTPUMaHi KOLUTY.

4.3.13. 3pilicHioBaT KOHTPONb 3a BaHKiBCbkMMM onepaLlissMi KnieHTa 3 METO 3AiCHEHHS BaMOTHOTO Harnsay Ta/abo (iHaHCOBOrO MOHITOPHHIY,
Ta/abo 3 METOK KOHTPOITIO PEXMMIB PaxYHKY, LLIO BU3HAYEHI HOPMATMBHO-NPaBoBKUMY akTamu HBEY Ta 3akoHO4aBCTBOM.
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4.3.14. IHwi npaBa, nepeabayeHi 3akoHO4ABCTBOM, Y TOMY YMCNi HOPMATUBHO-NPaBoBMMI akTamu HBY.

4.4. O6OB’A3KN BAHKY:

4.4.1. Bigkputn KnieHty KapTkoBWA paxyHOK, L0 BU3HadeHwuit y 3asBi-aHkeTi, Ans 3abesneyeHHst BinoOpaxeHHs onepawiil 3mifCHEHNMX 3
BUKOPUCTaHHAM KapTku Bu3Ha4eHoro 3asBoto-aHKeTolo Tuny, ii pekBianTiB un Be3 BukopuctaHHs KapTku.
4.4.2. Mpotsarom 8-mu baHKiBCbKMX AHIB Nicns yknageHHs [JoroBopy, 3a yMOBM BiKOHaHHS KnieHtom ymoB n.n. 4.2.1., 4.2.2. [loroBopy, Hagatu
Kaptky Knienty. 3a noromkeHHsm 3 baHkom KapTka moxe HapaBatuch [loBipeHin ocobi KnieHTa, y nopsaky BusHaveHomy y lMpaBunax. B pasi
BigMoBw BuaaTv KapTky baHk 3anuwae 3a o600 NpaBo He KOMEHTYBATH CBOMO PiLLEHHS.
4.4.3. 3pincHioBaTu:
* pospaxyHkoBe obcnyroByBaHHs [MnaTixHux onepauinn Knienta 3 Kaptkoto/KapTkoBuM paxyHKOM, 3apaxoByBaTu KOWITW, NepepaxoBaHi Ha
KapTkoBuin paxyHok KnieHTa, Ta [lebetyBatn KapTkoBuii paxyHok KnieHTa Ha cymu onepalii 3 BUKOpUCTaHHSM KapTok Ta cymu BUHaropop
(komicin) BaHky 3rigHo Tapudi baHky;
+ 36epiraHHs kowwTiB KnieHTa Ha KapTkoBoMy paxyHKy;
* HagaHHs KnienTy HecaHkujioHoBaHoro oBepapadTy B 06¢s3i cymu, sikoi He BucTavae Ha KapTkoBoMy paxyHKy KnieHTa 4ns onnaTii HapaxoBaHWx
BiACOTKIB Ha HecaHKLioHOBaHWit 0BepapadiT, a TakoX BignoBigHMX KOMicii BaHKy 3a 3MifiCHEHHs! po3paxyHKOBOro obcryroByBaHHs naTikHMX
onepaLii KnieHTa 3 KapTkoto;
* HapaHHs KnieHTy 3BiTy npo pyx KowTiB Ha KapTkoBomy PaxyHKy y CTpokm, nopsigKy Ta y cnoci6, Lo Bu3HayeHi B [MpaBunax.
4.4.4.Y BunagKy BUHUKHEHHS HecaHKuioHoBaHOro oBepapadTy abo OTpUMaHHS YCHOTO YW MUCbMOBOTO NoBigoMNeHHs Knienta abo [JosipeHoi
ocobu Knienta npo BTpaty (kpagikky) KapTku abo npo HecaHKUiOHOBaHE BMKOpUCTaHHS KapTku TpeTimu ocobamu, 3abesneunTy HeraiiHe
NPUNUHEHHS PO3PaxyHKIB 3 BUKOpPUCTaHHSM KapTku B nopsiaky nepeadaveHomy Mpasunamu.
3acTepexeHHs: 30008'A3aHHs BaHKy O[O NMPUNMHEHHS PO3paxyHKiB 3a KapTkow, ik BU3HAYEHO BuLLe, OOMEXYETHCS BUNAgKamu, KoM npu
3pincHenHi MNnatixHoi onepauji BUKOHYeTbCst ABTOpM3aLlis 3rigHo npaeun MnatixHoi cuctemu. Mo MnaTtikHUM onepavism, 3miiCHEHNM B Mexax
[0aBTOPU3ALiNHKX CyM nicns 6nokyBaHHs baHkom Kapku, NoBHY BignoBiganbHIcTs Hece KnieHT.
4.4.5. 3a ymosw 3gincHeHHs CtpaxysaHHs KnienTalis, nepepatut KnieHTy, npotsrom 8-mu baHKiBCbKWX AHIB nicns yknaaeHHs [Joroopy, JOKYMEHTH,
Lo niaTBEPMKYIOTL (hakT cTpaxyBaHHs KnieHta Ta [osipeHoi ocobn KnieHta y CtpaxoBuka (cTpaxoBuii cepTudpikat (nomic) Ta iHchopmaLyiiHuii
Bykner) 3rigHo 3 ymoamn CTpaxoBuka.
4.4.6. 3abe3sneuyBatn 30epexeHHs iHgopmalii npo KnieHTa, Wo CTaHOBWTb GaHKIBCHKY TAEMHULIO, 338 BUKITIOYEHHSM BUMAAKIB, BU3HAYEHMX
[Jorosopom/TpaBunamm Ta Konn PO3KpUTTS Takoi iHopMaLlii BUMaraeTbcs Hopmamu 3akoHOaBCTBa.
4.4.7. IHwi 06oB's3kKM, nepegbayeHi 3akoHOAABCTBOM, Y TOMY YMCTTi HOPMATMBHO-NPaBOBUMM akTamu HBY.

4.5. BIANOBIAANBHICTb KNIEHTA

4.5.1. KnieHT Hece BignoBiganbHicTb 3a BUKOHaHHs yMoB [orosopy, Mpasun, Tapudis BignosigHo A0 BUMOr 3akoHOAABCTBa Ta yMoB [loroopy Ta
Mpasun.
4.5.2. KnieHT Hece BignoBiaanbHICTL 3a HagaHHS HEAOCTOBIPHOI iHdhopMaLii nig Yac yknageHHs [loroBopy 3rigHo i3 3aKOHOAABCTBOM.
4.5.3. KnieHT npoTsarom aii [loroBopy Hece BignosiganbHicTb (Mpuimae Ha cebe 30608’A3aHHs MOBHICTHO BifwkoayBaTv baHky Butpath):
- 3a BCi onepauii, 34iicHeHi nicns BukpageHHs yv BTpath KapTku Ta/abo MIH-kogy, 4o MoMeHTy nosigomneHHs KnieHtom yu JosipeHoto ocoboto
Knienta banky npo BTpaty KapTku B nopsaky nepeabadeHomy [1oroBopom;
-3a BCi OmepaLjii, 3MiiiCHeHi 3 BMKOPUCTaHHAM pekBisuTiB KapTku (Homepy, cTpoky gii, CVV- 2/CVC kogy) B Mmepexi IHTepHET ans skux
BMKOPUCTOBYBaBCs ko niaTBepmkeHHs 3DSecure/SecureCode Ta/abo TOProBenbHO-CEPBICHIN MepeXxi;
- 3a BCi onepallji No k1M AoBedeHo, Lo Aii un 6e3aisnbHiCTb KnieHTa npuaBenu o iHiljloBaHHS HECaHKLIOHOBaHOI onepallii.
3acTepexeHHs: baHk Ma€ NpaBo He BUMaraTi BMKOHAHHS YMOB NMyHKTY Bydb-Akoro 3 nignyHkTis n.4.5.3. [JoroBopy, BUKITOYHO Ha BRIACHWI PO3CYA.
4.5.4. Knient 6e3nocepeHb0 BiAnosigae 3a cBoi gii 4v 6eaniansHicTb Ta 3a Ail um besgisnsHicTs JosipeHnx ocib KnieHta npu BukopuctanHi KapTku,
ki 3aBgany baHky 3buTkis.
4.5.5. Y Bunapky BUHUKHEHHS npoTsarom Aii JoroBopy HecaHkuioHoBaHoro osepapadTy no KaptkoBomy paxyHky KnieHT cnnauye Banky cymy 6opry
Ta HapaxoBaHMX Ha HbOTO BiACOTKIB 3a BECb TEPMiH iCHyBaHHS Takoi 3ab0proBaHOCTi, B pO3Mipi, po3paxoBaHoMy 3rigHo Tapudis baHky.
4.5.6. Y pasi HeBigLwkoayBaHHs KnieHTOM 3ab0proBaHOCTi Ta HapaxoBaHMX BiACOTKiB, baHk Mae npaBo BuMaraty Big KnieHTa iX noralleHHs B
cygosomy nopsaky. Knient ta [losipeHa ocoba KnieHTa HecyTb conigapHy BignoBiganbHiCTb 3a noralleHHs 3ab0proBaHOCTi No KapTKoBOMY paxyHKy.
4.5.7. 3a HeBUKOHAHHS abo HeHanexHe BUKOHaHHS NpuUrHATUX Ha cebe 30608'a3aHb No KpeautHomy gorosopy KnieHT cnnadyye neHio/wtpad B
po3Mipi, BctaHoBneHoMy Tapudamu, a Takox Hece BiAnoBiganbsHICTb B NOPAJKY | HA yMoBaX, BU3HaueHux KpeauTHum JOroBopoM.
4.5.8. KnieHT Hece NOBHY BiANOBIganbHICTb:
> 3a BUKOHaHHS yMoB [lorosopy Ta lpasun kopucTyBaHHs KapTkoto;
» 3a BCi onepayii 3 Kaptkoto, o Gynu 3AiCHEHI O MOMEHTY 3akiH4eHHs TepMmiHy aii [orosopy 3 KnieHtom (aGo iioro posipsaHHs) Ta
noBepHeHHst KapTku baHky;
» npoTArom 45 kaneHgapHUX QHIB 3 AHS 3aKiHYEHHS TepMiHy aii JoroBopy 3 KnieHtom abo oro posipeaHHs Ta 3aadi KapTku 0o baHky;
> B iHLWMX BUNagkax nepeadaveHnx [Jorosopom 3 KnieHToMm.
4.5.9. KnieHT npotsrom giji [loroBopy Hece BinoBiganbHicTb (MpuiiMae Ha cebe 3000B'A3aHHs MOBHICTIO BiaLukogyBaTh BaHky BuTpaTh) 3a BCi
onepauji, 3giicHeHi 3 BUKOpUCTaHHAM pekBi3uTiB KapTku (Homepy, cTpoky gii, CVC abo CVV -2 kogy) B Mepexi IHTEpHeT, Ski B pe3ynbTari
OCMOPIOBAHHA He NianaraloTb NOBEPHEHHI0 Yepes MnaTixHy cuctemy.

4.6. BIANOBIAAJIBHICTb BAHKY

4.6.1. BaHk Hece BignoBsiganbHIiCTb 3a BUKOHaHHS ymos [lorosopy, Mpasun, Tapudis BignosigHo Ao BUMOr 3akoHogaBcTBa Ta yMoB [lorosopy Ta
Mpasun.

4.6.2. baHk 3BiNbHAETLCA B BiANOBiAANLHOCTI Y pasi 3MiHM 3akOHOAABCTBA, SIke MpUNiHsE NpaBoBigHocuHK CTopiH 3a [JoroBopom.

4.6.3. baHk He Hece BignosiganbHocTi nepen Knientom, [oipeHumn ocobamm KnieHTa, 110ro koHTpareHTamm 3a Oyab-siki yTPUMaHHS, CaHKLi,
0OMEXeEHHS Ta iHWWi HeraTWBHI HAaCMiAKM LLOAO PaxyHKIB, FPOLLOBKX KOLUTIB Ta onepaLiit 3a paxyHkamu, SKLIO Taki HACTiK/ NOB'S3aHi i3 BUKOHAHHSM
sumor FATCA 3 6oky lMogatkosoi cnyx6u CLUA, 6aHKiB-kopecnoHAEHTIB Ta iHLKX 0CiB, WO NpUiAMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-ski
MoB’sA3aHi 3 LM 30UTKMW, BUTpATW, MOparbHY LKody Ta/abo HeoTpUMaHi 4OXOaM.

4.6.4. baHk Hece BiANOBiAANbHICTb, OKPIM BWNAZKIB TEXHIYHOI HECMPABHOCTI MPOTPaMHOTO KOMMNEKCY, 3a HeranHe 6rokyBaHHs KapTku nicns
nosigomneHHs Knientom un JosipeHoto ocoboto KnieHTa baHky npo BTpaty KapTku B nopsiaky, nepeabaveHomy Lim [JoroBopoM i 3a cnnaTty BCix
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ABTOPU30BaHWX NICAS NPUIHATTS BULLEBKA3aHOMO NoBigoMNeHHs MnaTtixkHux onepaiit, Ta 3a yMoBuW HagaHHs Knientom abo [losipeHoto 0coboto
Knienta npu 3BepHeHi 1o baHky HoMepy BTpayeHoi/BukpaaeHoi KapTku Ta/um JOCTaTHIX nepcoHanbHWUX aHuX, HeobXigHUX Ans OBHO3HAYHOI
ineHTudikauii baHkom Homepy KapTku (iM's, mpisBuie, Tun KapTku, naponb) Ta NigTBEpPMKEHHS BaHKOM MPUIAHATTA Takoro MoBiGOMMEHHS.
BunyuenHs Kaptku 3i Cton-nucra Ta 3HATTS B510KyBaHHS! 34INCHIOETLCS Ha NiACTaBi MMCbMOBOTO NOBIgOMIEHHs KnieHTa.
4.6.5. baHk Hece BigNOBIgANBHICTb BiANOBIAHO A0 3aKOHOLABCTBA 32 HE3aKOHHE PO3roMNOLLEHHS abo BUKOPUCTaHHS GaHKiIBCHKOI TaeMHUL KnieHTa.
4.6.6. baHk He Hece BiaNoBiAanbHOCTI:

- 32 BifMOBY TpeTbOi 0coby (ToproBus) NpuiHATH KapTky;

- 33 AKICTb TOBapIB Ta NOCMYr, OTPUMAaHNX 3a Aonomoroto KapTku;

- 32 NiMiTK Ta 0BMEXEHHS!, BCTAHOBNEHI TPETLOK CTOPOHOI0, ki MOXYTb 3adinaty iHTepecy Knienta.
4.6.7. BignoBiganbHicTb BaHky, npu 34iMCHEHHI nepekasiB
4.6.7.1.'Y pasi nopyLweHHs BaHKOM CTPOKIB BUKOHaHHS AOpYyYeHHs KrieHTa Ha nepekas, baHk 30608'A3aHuin CNNaTUTV NNATHUKY NEHI0 Y PO3MIpI
0,01 BigcoTka Big CymMM NPOCTPOYEHOrO NAATEXY 3a KOXHMI JeHb NPOCTPOUEHHS, LU0 He MOXe nepesuLLyBaTh 10 BigcoTKiB Bif CyMu nepekasy.
4.6.7.2. Y pasi nopylueHHst baHkoM CTpokiB 3aBepLUeHHst nepekasy, baHk 3060B's3aHuin cinatuT oTpuMyBady neHio y poamipi 0,01 BigcoTka Big
CYMM MPOCTPOYEHOTO NNTaTEXy 3a KOXHWIA AeHb MPOCTPOYEHHS, L0 He MOXe nepesulyBaTh 10 BiACOTKIB Big Cymu nepekasy.
4.6.7.3. Y pasi noMUnKkoBOro nepekasy 3 paxyHka HeHanexHoro nnaTHuKa, Lo CTaBcs 3 BUHM baHky, baHk 3060B's3aHNi nepekasaty BianoBigHy 3a
paxyHOK BacHUX KOLUTIB CyMy Nepekasy Ha paxyHOK HEHaneXHOro nnaTHuKa, a TakoX ChnaTUTU HEHaNeXHOMY NnaTHUKY neHio y poamipi 0,01
BifCOTKa Bi CyMM nepekasy, 3a KOXHWA AeHb MOYMHAKOYM Bif AHS MOMWIKOBOrO Mepekasy A0 AHS NMOBEPHEHHS CyMU Mepekasy Ha paxyHok
HEHaNeXHoro nnaTHuKa.
4.6.7.4. Y pasi nepekasy 3 paxyHka nnatHuka Oe3 3akOHHMX NIACTaB, 3a HILiaTMBOIO HEHANEXHOrO CTAryBaya, 3 MOPYLUEHHAM YMOB [OPYYEHHS
MnaTHAKA Ha 3AINCHEHHS OOrOBIPHOMO CMMCaHHS ab0 BHACMIAOK iHWMX NOMWUNOK BaHKy MOBEPHEHHSI MMaTHMKY Li€i Cymu 3AIMCHIOETLCS Y
BCTaHOBMNEHOMY 3aKOHOM CyZ0BOMY NMOPAAKY. [1pu LiboMy, SIKLLIO baHk cricas KowTyv 3 paxyHka nnaTHuka 6e3 3akoHHUX nigcTas, baHk mae cnnatuTti
nnaTHuKy neHto y po3mipi 0,01 BigcoTka Big CyMu nepekasy, 3a KOXHUA LeHb NOYMHAKYM Bif AHS Nepekasy [0 AHSA NOBEPHEHHS CyMU Nepekasy Ha
paxyHoK nnaTHuka.

4.7. 3BINbHEHHA BIA BIAMOBIAANBHOCTI. ®OPC-MAXOP

4.7.1. CTOpOHM 3BINbHAOTLCA Bif BiANOBIAANBLHOCTI 3@ YacTkoBe abo MOBHE HEBMKOHAHHS CBOiX 3000B'A3aHb 3a [lOroBOpOM Npo Bugady Ta
o6cnyroByBaHHs! MiXXHaPOAHUX MAATKHX NNACTUKOBMX KAapTOK (0COOMCTHX) (MyGnivHmi) / [LoroBOpOM NPO CNOXMBYNIA KpeauT / [LoroBOPOM NOPYkKH
/ [loroBopoM 3acTaBu MaiHOBMX npaB BUMOrY / [loroBopom 3abeaneyeHHs (Hagarni pasom no TeKCTy Lporo po3ainy 4.7. — [lorosip) y pasi HacTaHHs
Ta fii 0bcTaBnH HenepebopHOT Cin (chopc-mMaxop), WO 3HaX0AATLCA N03a Mexami KoHTporio CTopiH, Ta ski CTOpoHM He Mornu nepeabaunTh abo
SKAM He MOrmM 3anobirTh. Y LibOMY KOHTEKCTi 0BCTaBUHN HenepebOpHOI cuni 03HaYatoTb: a) CTUXINHE X0 (NoXexa, BUbyX, NOBiHb, 3EMNETPYC),
©) BilHy (OrornoLweHy Y1 HEOrOMOLLEHY), OKyNaLjlo, FPOMALAHCLKY BilHY, aKTW rPOMA[CBLKOI HENoKopW, MOBCTaHHS, MPUPOLHI Ta HENPUPOLH
kaTacTpodm Ta iHwi o6cTaBuHK, HenepeabadeHi Ta ski € no3a koHTponem baHky, B) fii, BuMorv abo o6mexeHHs, Wo ix BCTaHOBMIOE Anst baHky
Ypsapg Ykpainu abo iHLi TpeTi CTOPOHK, y TOMY YMCHi BCTAHOBNEHI YpsiioM 0BMeXeHHs Ha OCTyN A0 paXyHKiB, iHO3eMHOI BantoTh abo 6aHKIBCbKOro
3akoHogaBcTBa abo NOro THYMaYEHHs Y TUX MeXaX, Y SKUX BOHW MOXYTb 3aBafanTu baHky y BUKOHaHHI noro 060B'A3kiB.

4.7.2. CTOpoHa He 3BiNbHAETLCS Bif BiANOBiAANbHOCTI 32 HECBOEYACHE BUKOHaHHS 30008B's3aHb, SKLO 06CTaBUHW HenepebopHOI CUNK, BUSHAYEHI
n. 4.7.1. [loroopy, HacTanu y nepios NpoCTPOYEHHs BUKOHAHHS Boprosux 3060B'a3aHb.

4.7.3. CtopoHa 3000B'si3aHa noBigoMWTM iHWY CTOPOHY NMPO HAcTaHHs Ta MpUNWHEHHs gji o6cTaBMH HemepebopHOi cunn, 3 HapaHHAM
nigTBepMKEHHS TOProBo-NPOMMUCIOBOI Nanati YkpaiHu, npotsirom 3-x Pobounx AHiB Big AaTv HacTaHHst abo NpunuHeHHst ix gii. HegoTpumanHs
CTPOKIB MOBIOOMIIEHHS NPO HacTaHHs obcTaBuH HenepebopHoi cunu no3baense CTOPOHY npaBa nocunaTUcs Ha Taki 0bCTaBMHW SK nigcTaBy
3BiNbHEHHA Bif BiANOBIAANbHOCTI.

4.7.4.Y pasi HacTaHHs 06cTaBuH, BU3Ha4eHux n. 4.7.1. [loroBopy, TepMiH BUKOHaHHS 3060B'A3aHb NOJOBXYETLCS HA CTPOK il Takux ob6cTaBuH, ane
He Ginblue sk Ha 1 MicsUb.

4.7.5. Akwo obcTaBuHK, BU3HaYeHi . 4.7.1. [Jorosopy, AisTuMyTb noHag 1 micsaup, KnieHT/Mopyuntens/3actaBoaaseLb 30608'93aHNA NpOTAroM 5-
TM Pobounx AHIB Bif 3aKiHYEHHS CTPOKY, BU3HaueHoro n. 4.7.1. [loroopy, noracuti 3aboproBaHicTb 3a [10oroBopom.

3acmepexeHHs: CmopoHu AomMoBuUCh, WO NUCbMoge nogidomeHHs KnieHma npo HacmaHHs o6¢cmaguH HenepebopHoi cunu bark 30ilicHioe
WIaXoM POo3MilLieHHs 8idN0oBIOHOI iHhopmayii 8 onepauiliHux 3anax ycmaHos bavky ma Ha OcpiyitiHomy calimi baHky e Mepexi IHmepHem
www.otpbank.com.ua.

V. CTPOK [ili OrOBOPY, OO 3MIHA TA PO3IPBAHHSA

5.1. [orosip Habupae YnMHHOCTI 3 AaTu Moro po3milieHHs Ha OdivinHomy cainTi banky, ans Knienta — 3 gat nignucanHs HUM 3asiBi-aHKeTH npo
HagaHHs HaHkiscbkix nocnyr AT «OTI BAHK», gie o npuitHatTa CTopoHamu um oaHieto i3 CTOpiH pilleHHs Mpo Aoro posipBaHHs Ta 3a YMOBY
HaNeXHOro BMKoHaHHs CTOpPOHaMM iHLIMX NonoxeHb [lorosopy.

3acTepexeHHs: Heasaxatouun Ha amicT n.5.1. (3 nignyHkramu) florosopy, n. 5.4. [loroBopy Aie 40 NOBHOrO BUKOHaHHS CTOpoHamu CBOIX 3060B'33aHb
3a uum [lorosopom.

5.2. [locTpokoBe po3ipBaHHs [JoroBopy 3a iHiLiaTeo KnieHTa MoXnuBe y pasi BUKOHaHHS KrieHTom, 3a 45 kaneHgapHux AHiB 4o 6axaHoi aatw
posipBaHHs [1oroBopy, HacTynHUX 060B’A3KIB:

(@) HapaHHA Ha agpecy BaHky nMCbMOBOI 3asBM NPO posipBaHHs [Jorosopy;

(6) noBepHeHHst BaHky KapTku/ToK, CTPOK Lii AKX He 3aKiH4MBCS;

(B) noBHoro norawueHHst Boproeux 30608’ A3aHb.

3acTepexeHHs: baHk 3a BNacHOI0 iHILiaTMBOIO MOXe He BUMaraTi BUKOHaHHs KnieHTom n.n.(6), un/ta n.n. () n. 5.2. lorosopy.

5.3. Y Bunagky HeBukoHaHHsi KnieHTom BoproBux 30608's3aHb noHag 30 kaneHAapHWX AHIB baHk Mae mpaBo B OAHOCTOPOHHBOMY MOPSAKY
[0CTpokoBO posipBaty [oroip abo [Jorosip B YacTuHi HaaaHHs BaHKIBCbKOI mocnyru, LWNsSXoM BignpaBneHHs Ha agpecy KnienTa signosigHoro
nucta (Hagani — Jlucr). Yepes 10 kaneHgapHux OHIB 3 AaTu BignpaBneHHs Ha agpecy Knienta Jlucta [orogip ab6o [lorosip B YacTuHi HagaHHs
BaHkicbkoi nocnyru, 3a BUKNKOYeHHAM n. 5.4. [loroBopy, BBaXaeTbCs PO3iPBaHUM.

3acmepexenHs: [lucm egaxaembcs gidicnaHum 8 OeHb [i020 8idnpaeseHHs Ha adpecy KnieHma, wo 3a3HadeHa 8 3assi-aHkemi. [Jo HanpasneHHs
Jlucma Ha adpecy KnieHma nowmoto npupigHEMbCS makox i io2o epyyeHHs KnieHmy yu (020 npedcmagHUKY nid posnucky.




5.4. Mpw posipeaxHi [orosopy 3 iHiLiatneu Knienta un baHky, BaHk Ha HAacTynHMIA BaHKIBCbkWIA AeHb NO 3aKiHYeHHi 45 kaneHaapHUX AHiB nicns
nogaHHs KrieHtom un baHkom 3asBu/nucta Ha posipeaHHs [loroBopy/3asBu-aHKeTH Npo BiAMOBY Bif 0TpuMaHHs BaHkicbkoi nocnyrn AT «OTI
BAHK»:
a) Bunnayye KnieHTy 3anuiuok kowwTiB no KapTkoBomy paxyHky (Hapani — 3anuLiok) roTikoro yepes kacy banky abo
0) nepepaxoBye 3anuLwoK Ha BkasaHwit KnieHToM y 3asBi Ha 3akpuTTs [MoTouHoro (KapTkoBoro) paxyHky/ 3asBu-aHKETM MPO BiAMOBY Bif, OTPUMaHHS
Bankiecekoi nocnyrn AT «OTIT BAHK» (Hagani — 3asea) MoTouHMit Y Byab-sKWiA HWWA paxyHOK, BIAKPUTUIA B BaHKy i B iHWOMY 6aHKy, SKLWO
3anuLok B HavjioHanbHii BanioTi, abo
B) NepepaxoBye 3annLLIOK BUKMKOYHO Ha BkasaHWi KnieHToM y 3asBi MOTOYHMIA Ui iHLLIMIA PaxyHOK, BigkpuTuii B BaHKy, KWo 3anuwok B iHO3eMHilt
BantoTi.
Awo KnieHT y 3asBi He Hagae baHky IHCTPYKLiA MO nepepaxyBaHHi0 3anuiuky abo He 3'ABMAETHCS Y BULLE3a3HAYEHUI AeHb ANs OTPUMAHHS
TOTIBKW, BiH YNOBHOBaXye baHk HanpuKiHLi Takoro AHs nepepaxyBaTti 3anuLok Ha paxyHok baHky 00 3anuTaHHs" Ta Hagae baHky JopyYeHHs:
- 30epiraTv 3anuwok Ha 3a3Ha4yeHOMy paxyHKy 3 HapaxyBaHHSIM BiLCOTKIB 3a HYNbOBOI BiACOTKOBOK CTABKOK MPOTArOM BCbOMO CTPOKY
30epiraHHs;
- Bunnat1Tv 3anumwwok KnieHTy abo noro 3akoHHOMY NpeacTaBHMKY, AKLLO 3anuwwok He 6yno 3apaxoBaHo y foxoam baky;
- 3apaxyBaTyi 3anuwok y foxoau baHky He paHile Hix Yepes 1 pik nicns gaTv 10ro 3apaxyBaHHA Ha 3a3HaYEHNA PaXyHOK, SKLLO [0 LibOro Yacy
3anuwok He 6yno BunnayeHo KnieHTy abo Moro 3akoHHOMY NPeaCTaBHUKY.
Mpw ysomy, BULLE3ragaHe AopyveHHs KnieHTa npogoBkye GisSTh A0 MOr0 NOBHOMO BUKOHAHHS HaBiTb Micns po3ipeaHHs [orosopy.
3actepexeHHs: Akwo KnieHT ans nepepaxyBaHHs 3anuLUky 3rigHO YMOB BULLE3a3HauYeHX NignyHKTIB 0) Yu B) NyHKTY 5.4. Bkasye B 3asBi paxyHok,
BiOKPUTWI B BaHKy, SiKMIA He HaNeXWTb XOLHOMY KMiEHTY (Hanpuknag, TPaH3WTHWIA paxyHoK BaHKy, paxyHok baHKy «[o 3anuTaHHs» TOLO), BiH
Hapgae baHky fopyYeHHs:
- 30epiraTi 3anuwoK Ha 3a3Ha4YeHOMY paxyHKy 3 HapaxyBaHHSM BILCOTKIB 3a HYNbOBOK BiACOTKOBOK CTaBKOK Ha MpOTS3i BCbOTO CTPOKY
3bepiraHHs;
- BunnaTt1Tn 3anuwok KnieHTy abo noro 3akoHHOMY NpeAcTaBHMKY, AKLLO 3anuwwok He 6yno 3apaxoBaHo y foxoam baHky;
- 3apaxyBaTy 3anuLoK y goxoam baHky He paHile Hix yepes 1 pik nicrs 4aTv AOro 3apaxyBaHHS Ha 3a3HaueHuil paxyHoK, SKLLO 4O LbOro Yacy
3anuwok He 6yno BunnayeHo KnieHty abo 1oro 3akOHHOMY NPeaCTaBHUKY.
[Mpu UbOMY, BULLE3rafaHe AopyYeHHs KnieHTa NpogoBXye AisTW 4O MOro NOBHOMO BUKOHAHHSA HaBITb Nicns po3ipeaHHs [orosopy.
5.5. baHk mae npaBo goctpokoso posipsath [orosip abo npunuHKTyk gito JoroBopy 6e3 NOSCHEHHs NpuynH BigMOBM. baHk Mae npaso, ane He
3000B'13aHMiA, HanpaBKUTK MOBILOMNEHHS KnieHTy npo Hamip posipeaTu [loroip abo npunuHUTK gito [OroBopy B YacTUHI HafaHHs GaHKIBCbKOI
nocnyru. Y pasi HagicnaHHst bankom KnieHTy mucbMOBOro noBigomieHHs npo posipeaxHs Jorosopy, [lorosip Oyae BBaxaTuch posipBaHuM Ha 14-if
kaneHgapHuil feHb 3 AHS BignpaBneHHs baHKoM 3a3HaveHoro NoBigoMIEHHs. 3 MeTOL posipBanHs [oroBopy baHk Mae npaBo 3akpuTH BCi BiBKpHTI
B baHKy paxyHkn KnieHTa, 3anmMLIOK rpOLLOBYMX KOLLTIB (3a HasiBHOCTI) baHk nepepaxoBye Ha OKpeMuin paxyHok B baHky Ta 0bnikoBye ix Ha ymoBax,
BU3HayeHux Tapudamu baHky, 4O MOMeHTy oTpumMaHHs ix KrieHtom B BaHky. [lo MOMeHTY posipBaHHs [oroBopy abo npunuHEHHs HagaHHs
BaHKIBCbKOT MOCAYrK, KM BUSHAYEHWUI Y NOBIgOMNeEHHi baHky, KnieHT 30608 s3aHuii noracutu 6yap-aky 3aboproBaHicTs nepeq baHkom, sika morna
BUHUKHYTW NpoTarom Aii florosopy abo 3a norofmxeHHsM 3 baHkoM B acTuHi BaHKIBCLKOT MOCYru, fika NPUNUHAETLCA HapaBaTues KrieHTy.
5.6. BaHK Mae nNpaBo BHOCWTU 3MiHW Ta/u/ JOMOBHEHHS 4O [JOroBopy LUMSIXOM PO3MILLEHHS TakuX 3MiH Ta/un [JonoBHEHb YK HOBOI pedaKuji
[Horosopy Ha OdiuiiHomy caiiTi baHky 3a 30 kaneHAapHUX BHIB 40 AATW HABPaHHS YMHHOCTI 3MiH Ta/un [JonoBHEHb YK HOBOI pedakuii [loroBopy.
Y pasi BiACYTHOCTI NMCbMOBYX 3anepeyeHb 3i cTopoHu KnieHTa Wwopo 3anponoHoBaHux bakom 3miH go [orosopy, nogaHux go baxky go Bctyny B
Aito 3rafaHux 3MmiH, KnieHT BBaXaeTbCs TakuM, LLO NPUAHSB Ta NOroAMBCS i3 3anponoHoBaHUMK baHkom 3MiHamu fo [lorosopy.
Y BUNagKy Hearoam i3 3anponoHoBaHuMu baHkom 3miHamu go [loroeopy, KnieHT mae npaso posipeatv [loroip y nopsiaky, nepeadayeHomy Lum
[Horoopom. Mpu ybomy, KnieHT npuiimae Ha cebe 060B'A30k CamMOCTIHO BifCTEXYBaTU HAsBHICTL/BIACYTHICTb MPONO3NLi BaHKy Lo[0 BHECEHHS
3MiH y [lorosip.

VI. BUPILUIEHHA CMNOPIB

6.1. byab-siki cynepeyku, po3biKHOCTI, BUMOrM abo NpeTeHsii, Lo BUHMKATb 3 [JoroBopy Npo Bugavy Ta 06cnyroByBaHHS MiXkHAPOAHMX NNATiKHUX
MIacTUKOBMX KapTok (ocobucTux) (nybniuHuit) / [loroBopy npo cnoxusumii kpeguT / [Joroopy nopyku / [loroBopy 3acTaBu MaiHOBKX NpaB BUMOTY
| Joroopy 3abe3neyeHHs (Hagani pa3oM no TekcTy Lboro posginy VI — [lorosip) po3rnsaaTbes WSXOM NPOBELEHHS NEPEroBOpiB, a y BUNaaky
HEeJOCSArHEHHS! 3rofy - B CYOBWX OpraHax Ta B NopsiaKy, BU3HA4eHOMY 3akOHOLaBCTBOM.

6.2. [loroip peryntoeTbes NpaBom YKpaiHu.

VII. IHLI YMOBU

7.1. Norogip po3mileHo Ha OdiuiiHoMy cailTi baHKy 3a eneKTPOHHO0 agpecot: www.otpbank.com.ua.

7.2. TepMiHu, WO BUKOPUCTOBYIOTLCA B [JOroBOpI 3 BENMKOI NiTEPH, € BU3HAYEHUMN TEPMIHAMM | MaKOTb Taki 3HAYEHHS!, SKi BUSHAYEHi ANns HUX B
[orosopi, Mpasunax, 3assi-aHKeTi K B OAHWHI, TaK i B MHOXWHI. IHLi TEPMIHW, WO BUKOPUCTOBYIOTLCS B [lOroBOpi i He BU3HaYeHi [loroBopoM uu
lMpaBunamu, 3asiBi-aHKeTi, MaKOTb Taki 3HA4YEHHS, SiKi BU3HAYeHi Ans HUX 3aKOHOLABCTBOM.

7.3. YxknageHHsm Jorosopy KnieHT rapaHTye/nigTBEpaXye:

- LU0 ioMy 3pO3yMini i BiH NOromMKyeThCA 3 YciMa nonoxeHHamu [lorosopy, Mpaeun Ta Tapudis, 3 kMMM BiH 3060B’A3yETbCA 03HANOMUTY KOXKHY
[osipeHy ocoby KnieHTa;

- WO BiH posyMmie i 3060B’A3yETLCA HECTU BiANOBIAANBLHICTL 3a NOpYLEHHs HUM Ta/abo Byab-skoto 3 [osipeHnx oci6 Knienta sumor [orosopy,
Mpaeun Ta Tapudis y poamipax Ta nopsaKy, BCTaHOBNEHUX [JoroBopom;

- Wo baHk Haaas oMy opuriHanbHWUA NpUMipHKK 3asBu-aHkeTn (Jorosopy) Ta Beix [oaaTkis 40 HbOrO;

- 1o 6yab-ski ymoBu [10roBOpY € iCTOTHAMM i NiANSAratoTb BUKOHAHHIO B MOPSAKY, nepeabayeHomy [1oroBopom;

- KnieHT npuitmae Ha cebe puank BUKOHaHHS yMOB [10roBopY Npw iCTOTHIN 3MiHi 06CTaBuMH, sikumm kepyanucb CTOPOHU Npu YknagaHHi [loroBopy.
7.4. HeBip’emHy Yactuny [loroBopy cknapatoTb [logaTku:

- 3asBa-aHKkeTa npo HapaHHs BaHkiscokux nocnyr AT «OTI BAHK» (Jogatok Net).

- 3asBa npo HagaHHs bankiscbkoi nocnyru (Joaatok Ne1-A).

- Mpaswuna kopuctyBaHHs KapTkoto (Hogatok Ne2).

- Tapudom banky (Jogatok Ne3).

- IHdhopmauis ans Knientis (Jomatok Ne4).




- IndpopmavinHuin nucTok (JoaaTok Neb).

- 3asBa-aHKeTa Npo HagaHHs baHkiBcbkux nocnyr AT «OTI BAHK» (3miHa yMOB kopucTyBaHHS BaHKiBCbKMM nocnyramu) / 3asBa Npo HagaHHs
OaHKiBCbKOI MOCNyrK (3MiHA YMOB KOpPUCTYBaHHS OaHKIBCbKOK MOCNYToH);

- 3asiBa-aHKeTa Npo BigMOBY Bif 0TpUMaHHs 6aHkiBcbkux nocmyr AT « OTI BAHK» / 3asBa npo BigMOBY Bif OTpMMaHHs GaHKIBCbKOi nocnyru.

7.5. Micuem yknapeHHs [loroBopy € agpeca MicLe3HaxomkeHHst baHky, o 3a3HayeHa y 3asBi-aHKeTi.

7.6. NignucanHam 3assu-aHkeTn Npo HagaHHs baHkiBcbkux nocnyr AT « OTM BAHK» KnieHT nigTeepmkye, wo baHk Hagas oMy B NMCbMOBIN hopMi
Ta B NOBHOMY 00’emi iHchopmaLito nepepbaveHy cT. 11 3akoHy YkpaiHu «[1po 3axucT npas CnoXmBadie.

7.7. NipmucanHam 3asBr-aHkeTn Npo HagaHHs 6aHkiscbkux nocnyr AT «OTIM BAHK» KnieHT nigTBepmkye, Wo aaHa 3asBa-aHKkeTa NogaeTses 3
MeTO10 BigKpUTTS KapTKOBOro paxyHKy Yy BiMOBIGHOCTI 40 PEXUMY BUKOPWUCTAHHS, BU3HAYEHOrO 3aKOHO4ABCTBOM.

7.8. KnieHTy BioMO i BiH NOrOMKYETLCA 3 TUM, LLO Y BUNAAKY HapaxyBaHHS BaHkoM npoLeHTiB Ha KapTKoBMIA paxyHOK, Taki MPOLEHTY BKITOYAKOTLCS
[0 3aranbHo MICSYHOrO (piYHOr0) onoaaTkyBaHHs aoxody KnieHta Ta onogaTtkoByloThCS B nopsiaky, BusHaveHomy n. 170.4 ct. 170 MogatkoBoro

kogekcy Ykpainu.

JHodamok Ne2 do [Joeoeopy npo eudayy ma obcnyzo8yeaHHs
MiKHapOGHUX nnamiXHUX naacmuKkoeux Kapmok (ocobucmux)

NPABUIIA KOPUCTYBAHHA KAPTKOIO

MixHapogHi nnaTikHi kapTkn MasterCard Worldwide Ta Visa International AT «OTIM BAHK» - Le nnacTMKOBWN eneKTPOHHWA nnaTixHWiA 3acid,
BUKOPUCTAHHA SKOro pernameHTyeTbes 3akoHopaBcTeoM, CtaTyTom Ta npasunamu MnatixHoi cuctemn MasterCard WorldWide abo Visa International (y
BignosigHocTi Big MnatixHoi cuctemn obpaHoi KnieHtom), a Takox [JoroBopom 3 KnieHToMm, Lo yknageHuit Mix bankom Ta KnieHTom. Y BUNazKy BUHUKHEHHS
po30iKHOCTEN MK NONoXeHHsMW Lyx Mpasun Ta Jorosopy 3 KnieHToM, 3aCTOCOBYHOTLCS NONOXeHHs Mpasut.

1. TEPMIHU TA MOHATTA:

ABTOPU3ALIA npoLeaypa OTpUMaHHS [03BOMY Ha NPOBEAEHHS onepaLil 3 BUKOPUCTAHHAM eneKTPOHHOro
NnaTixHoro 3acoby.

BAHK AT «OTI BAHK», CtopoHa [oroopy.

BAHKOMAT(ATM) NPOrPaMHO-TEXHIYHMI KOMNNEKC, WO Hagae MOXNMBICTb KNieHTy enekTPOHHOro MnaTikHOro
3aco0y 3AiACHNTM camooBCyroByBaHHS 3a OnepaLlisiMi Ofiep)KaHHs! KOLUTIB Y FOTIBKOBIN (hopMmi,
BHECEHHS X NS 3apaxyBaHHS Ha BIAMOBIAHI paxyHKWU, OAepXaHHs iHchopmMaLlii Wodo cTaHy
paxyHKiB, a TaKOX BMKOHATM iHLLI onepaLlii 3rigHO 3 (OYHKLIOHANbHUMU MOXIIMBOCTAMM LIbOTO
KOMMIIEKCY.

BAHKIBCbKUW OEHb yacTuHa poboyoro [Hsi, MpOTArOM SIKOro OaHKIBCbKi yCTaHOBM B YKpaiHi Bigkputi ans
o6cnyroByBaHHs! KIiEHTIB.

BAHKIBCbKA MOCNYrA BCi Ta/abo Oyab-aka 3 nocnyr/pin baHky, ska 3amoBneHa KnieHToM Ta HagaeTbcsi baHkom

KnienTy, Ha nigcTasi [Jorosopy Ta 3asBu-aHKeTU.

BOHYCHA MPOrPAMA «REWARDS»

nporpama 3a0X0u4eHHsl NOSINbHOCTI Ha OCHOBI 6aniB, opraHizoBaHa [naTikKHOK CUCTEMOID
«MasterCard Worldwide».

BOPIroBI 3060B’A3AHHSA

30008'a3aHHs KnieHta nepen Bankom, Bkntovaroun [MoTouHi Boprosi 3000B’d3aHHS, WoOAO
nosepHeHHs cymn KpeouTty, nnati 3a kopucTyBaHHs Kpegutom/KpeguTtHoto niieto, cnnatw
KOMICil1, WTpachHUX CaHKLiin, BUTpaT Ta 30uTkiB BaHky, Bknovaouu, ane He oBMeExXyunCh,
HeoaepaHHi JOX0AM, Y 3B'A3KY 3 HEHaMNEXHUM BUKOHaHHAM KrieHTOM CBOIX 3060B's3aHb nepeq
baHkoM 3a KpeauTHUM JOrOBOPOM Ta iHLUMX NNaTexiB, SKLIO Taki MaTUMYTb MicLe.

BANIOTA PAXYHKY Baniota (ykpaiHcbka rpueHs, gonapu CLUA, €8po), B skiil Bigkputo KapTkoBuin uu MOTOYHWIA
paxyHoK.
BUTPATHUW NIMIT CyMa KOLUTIB, B MeXax 3amnuLuKy Ha KapTkoBoMy paxyHKy, goctynHa KnieHty naTixHoi kapTku

NPOTAroM NeBHOTO Nepiofy Ans 34iNCHEHHs onepaLin 3 [naTixXHO0 KapTKOLO.

BNACHUK KAPTKOBOIO PAXYHKY

disnyHa ocoba Ta/abo hisnuHa ocoba-nignpuemelb, Ha uue iM'A, 3rigHo 3 [oroBopom 3
KnieHTom BigkpuTto KapTKoBUIn paxyHOK.

FEHEPANBbHUN LOOroBIP/3APMNATHUA
[OroBIP/3APNNATHUNA MPOEKT/

[OroBIP NPO HAOAHHS BAHKIBCbKUX NOCNyr
(NYBNIYHWUK)

J0roBip Npo 06CnyroByBaHHA 3apniaTHOTO NMPOEKTY 3 BUKOPUCTAHHSAM MiXXHAPOAHMX NNaTiKHUX
NNacTUKOBUX KapTOK, yknageHuin Mixx baHkom Ta OpraHisatieto.

FPAHUYHA [ATA MOrALLUEHHA

[ata (4cno koxHoro micsust), sike BCTaHOBMOETbC CTOpoHamu y 3asBi-aHkeTi 3 MeTolo
BM3HAYeHHs paHuyHOi gaTtu noratwerHs KnieHtom MiHimMansHoro nnatexy abo BCTAHOBMEHO
TEXHIYHO npu HaaaHHi Kpeauty/KpeanTHoi niHil.

NEBETOBA CXEMA

nnaTikHa cxema, Lo nepepbayae po3paxyHk4 3a onepalii 3 [NaTikHOIO KapTKOO B Mexax
BnacHux kowTie KnieHTa, siki 06ikoBYKOTbCS Ha 110ro KapTkoBOMY PaxyHky.

NEBETOBO-KPEOAUTOBA CXEMA

lMnatixkHa cxema, Wo nepenbavae po3paxyHkM 3a onepalii 3 MIaTiKHOK KapPTKO B MEXax
BMacHux kowwTiB KnieHTa, siki 06nikoBytOTECS Ha Moro KapTkoBomy paxyHky, a y pasi ix HecTtaui,
3a paxyHok Kpegury.

JEBETYBATU

CMMCyBaTN KOLWTK 3 KapTKOBOFO PaxyHKy.

JEHb BINIHIY

JeHb Micausl, B KA BaHK 3MIMCHIOE HAapaxyBaHHA Ta CMMCAHHS LLOMICSYHUX Nnat/KoMicii,
HapaxyBaHHsi BiACOTKIB 3a HecaHkLioHoBaHuit oBepapadT, 3apaxoBye Ha KapTKOBUA paxyHOK
KnieHTa BigcoTkn, wo Oynm HapaxoBaHi Ha 3anuWLLOK KOWTIB Ha KapTkoBomy paxyHky. [eHb
OiniHry BU3Ha4aeTbcst 6aHKOM CaMOCTIlHO.

JEPXATENb ENEKTPOHHOIO MNATDKHOIO
3ACOBY (no Tekcty — AEPXATENbL/KNIEHT)

hisnyHa ocoba Ta/abo isnyHa 0coba-nignpuemeLip, Ska Ha 3aKOHHWX MiLCTaBax BUKOPUCTOBYE
€NEeKTPOHHMI NNaTiKHUIA 3acib ans iHiljloBaHHA nepekasy KOWTIB 3 BignoBigHOTO paxyHKY B
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Banky abo 3gilicHIoe iHLLi onepaLii i3 3aCTOCYBaHHAM 3a3HAYEHOr0 EneKTPOHHOTO MNaTihKHOro
3acoby

[NOBIAKOBWUMN LIEHTP [0BiAKOBUI LieHTp baHky, TenedoHmn sikoro 3asHaueHi Ha OdoiliiHomy caiTi baHky.

OOBIPEHA OCOBA KINIEHTA npescTaBHuk KnieHTa 3a goBipeHicTio abo hisuyHa ocoba (4neH cim'i, abo iHwa ianyHa ocoba),
BM3HayeHa B [loroBopi 3 KnieHTom, skiit KnieHT goBipuB BUKOHyBaTK onepaii 3 MnatixHow
KapTKOIO 3@ paxyHoK YacTuHW abo BCix kowTiB (B Tomy umcni Kpeanty) Ha itoro KapTkoBomy
PaxyHKY 3 BUKOpUCTaHHsM MnaTixHOT KapTkW, OKPEMO BUMYLLEHO Ans Takoi 0cobu.

OOroBIP 3 KNIEHTOM (OOrOBIP)YMOBW | AOrOBIP MPO HAJAHHA  BAHKIBCBKUX MOCHYF  (MYBJIYHWUN)/MeHepanbHuit

BAHKIBCbKOrO OBCIYFOBYBAHHA KMNIEHTIB
KAPTOK

Joroip/3apnnatHuii gorosip/[orosip npo Bugady Ta 06CnyroByBaHHs MiXXHAPOAHOI NAATIXHOT
NNacTUKOBOT KAPTKW, yKnageHuit Mk baHkom Ta KnieHToM, kWi € 3MiLLaH1M JOroBopoM, y pasi,
AKLLO Oro enemMeHToM € KpeauTHUA 4OroBip.

[OroBIP NPO HAOAHHA KPEOUTY

[OroBip NpO HafJaHHS KpeauTy, WO YKNageHWn He nmisHiwe, HixX «26» noToro 2012 poky Mix
bankom Ta KnieHTOM, Ta sikuit BU3HaYae yMOBM HagaHHs Ta noBepHeHHs Kpeauty.

[OrOBIP NPO EAHKIBCbKWA BKNAQ

[OrOBip NpO Po3MiLLieHHst 6aHKIBCbKOTO BKIady, yknageHui Mix baHkom Ta KnigHtom (y Tomy
yucni 3a AopydeHHam KnieHTa).

[0rOBIP BAHKIBCbKOIO PAXYHKY

[JOroBip, Ha niacTai sikoro baxk Bigkpueae Ha iM's KnieHTa Oyab-sKkuid paxyHOK, yKageHuin Mix
baHkom Ta KnieHTom (y ToMy Yuchi 3a gopyveHHsM Kniexta).

[OroBIP CTPAXYBAHHA

[oroBip cTpaxyBaHHs Mix CTpaxoBukom Ta BaHkoM, 3a skuM 3acTpaxoBaHumu € [epxateni
[naTikHWUX KAPTOK, L0 eMiToBaHi baHkoM. YknaaaeTbes 3a noromxeHHsM 3 KnieHTom.

NOOATKOBA MNATDKHA KAPTKA

ineHTUdiKaLiiHWIA 3acib y BUrNAZI NNacTUKOBOI KapTKM, WO MICTUTb 0BOB'A3KOBI PEKBI3NTH,
BM3HaYeHi [naTixHO cucTEMOIO, i iAeHTUIKYIOTb InaTixHy cuctemy, emiteHTa MnatixHoi
kapTku, KnienTa yv JosipeHy ocoby KniexTa.

JOKYMEHTU 3ABE3NEYEHHA

[JOrOBIp 3acTaBn/inoTekW Ta/um 4OrOBip MOPYKM, Y Oyab-sIKi iHLi [OKYMEHTW/LOKYMEHT, sKi/wil
MOXyTb/e OyTn cknageHi/min mixk CTopoHamn um Mix bankom Ta TpeTimu ocobamu, 3 METOH
3abesrneyeHHs HanexHoro BukoHaHHs KnieHTom B3sTUX Ha cebe 3060B'A3aHb 3a [loroBopom
(KpeguTHum gorosopom).

ENEKTPOHHUM NIANKAC

TaEMHi Kniodi, 3reHepoBaHi baHkoM Ta HapaHi OpraHisauii Ha KrOYOBIM OMCKETI 3 METOK
nignMcaHHs [OKYMEHTIB, ki JatoTb 3MOry BCTAHOBUTU CMPaBXHICTb, ABTEHTUYHICTb TaKuX
JOKYMEHTIB Ta igeHT1diKyBaTH NignucaHTa;

3AKOHOOABCTBO

YMHHE 3aKOHOLABCTBO YKpaiHy

3AABA-AHKETA

03Havae SK pasoM TakK i okpeMo 3asBy-aHKeTy Npo HaAaHHa BankiBcbkux nocnyr AT «OTI
BAHK» |/ 3asBy npo HapaHHs BaHkiBCbKOi nocnyru, 3asBy-aHKeTy NpoO HaAaHHA
BaHkiBcbkMX nocnyr (3miHa yMoB kopucTyBaHHA BaHkiBcbKkow nocnyroto) / 3assy npo
HapaHHA BaHkiBcbkoi nocnyru (3miHa yMoB KopucTyBaHHAI BaHKiBCbkOW nocnyroto),
3asBy-aHKeTy Npo BigMOBY Bif oTpuMaHHs BaHkiBcbknx nocnyr / 3asBy npo BigMOBY Bif
oTpuMaHHA BaHkiBcbkoi mocnyrn. OopMmoeTbCs Y 2-X OpUriHANBHUX NPUMIPHUKAX ANs
koxxHOi CTOPOHM. € HeBig eMHOK YacTuHO [JoroBopy.

3AABA-AHKETA MPO HAOAHHA BAHKIBCbKUX
NOCINYT AT «OTMN BAHK» / 3AAIBY NMPO HAAHHA
BAHKIBCbKOI MOCNYT'U (3asiBa-aHkeTa)

yknageHuin CTopoHamu NMCbMOBUIA JOKYMEHT, Y 3aTBepaKeHin BaHkom chopmi, Ha nigcTasi aKoi
baHk Hapae bankiscbky nocnyry KnieHty. € Heig'emHoto YacTtuHoto [lorosopy Ta Mpasun.

3ASBA-AHKETA MPO HAOAHHSI BAHKIBCbKMX
nocnyr AT «OTM BAHK» (3MIHA YMOB
KOPUCTYBAHHS! BAHKIBCHKMU MOCNYrAMM) /
3ASIBA NPO HALAHHSI BAHKIBCBKOI MOCMYry
(3MIHA YMOB KOPWUCTYBAHHSI BAHKIBCbKOIO
NOCNYroio)

YknageHuin CTopoHaMmu NUCLMOBWIA OKYMEHT, Y 3aTBepKeHin baHkom chopmi, Ha migcTasi
Akoro CTOpOHM BHOCATb 3MiHM 40 YMOB Ta/abo MopsiKy KOPUCTYBaHHS MEBHOK BaHKIBCHKOW
nocnyrow, Ta/abo 3aMOBNEHHS AOAATKOBOI baHKIBCHKOI mocmyrn. € HeBig'€MHOK YacTUHOK
[Horosopy Ta Mpasun.

3AABA-AHKETA NPO BIAMOBY BIO OTPUMAHHSA
BAHKIBCbKUX NOCNYI AT «OTM BAHK» / 3AABA
MPO BIOMOBY BIf OTPUMAHHA BAHKIBCbKOI
nocnyru

yknageHun  CTOpOHamu MWUCbMOBUIA  [IOKYMEHT, y 3aTBepmxeHit baHkom copmi, Lo
nopaetbes(loTeest) Knientom BaHky B nopsigky, nepegbadeHomy [JoroBopom, Ans Linen BigMoBH
Bifl OTpUMaHHs BaHkiBCbKMX nocnyr Ta posipsanHs [Jorosopy abo NpUNMHEHHS KOPUCTYBAHHS
neBHOK baHKiBCHKOK nocnyrow. € Hegig'eMHOK YacTuHot [lorosopy Ta lNpasun.

3ASBA HA BIOKPUTTSH KAPTKOBOIO PAXYHKY
TA BWNYCK MNNATDKHOI KAPTKW/3ASIBA HA
KAPTKY/3ASIBA HA BWNYCK 3APMMNATHOI
KAPTKW/3ASBA HA BWMYCK 3APMNATHOI
KAPTKW BE3 KPEQUTHOI NIHIT (Hagani - 3assa)

- [JOKYMEHT, SKMA 3anoBHIOETbCS KnieHTOM Ta MICTUTb pekBi3uTW KnieHTa, KOHTaKTHY
iHpopmauito, TMn TINaTiXHOT KApTKM Ta iHWY iHchopmaLito, HeobxiaHy BaHKy Ans npuirHATTS
PiLLEHHS OO BUNYCKY [naTikHOT KapTkn, Moxe OyTu enemeHTOM 3asBr-aHKkeTM abo OKpeMUM
JOKYMEHTOM.

3ASIBA ®0 HA BCTAHOBINEHHS KPEAUTHOI NIHI/
3MIHY PO3MIPY KPEAMTHOI NHIi

3a51Ba, LU0 3anOBHKETLCA Ta nignucyeTbes KnieHTom Ta BaHkom, Ta MiCTUTb iHgopMmaLiio LWoao
YMOB KpeauTyBaHHS No npoaykty «KpeauTHa niHis ans Knientis gebeTHuX nnaTikHUX KapTok
nnatixHoi cuctemu VISA International Ta MasterCard WorldWide» Ta € fogatkoBoto yrozoto 1o
[Horosopy i3 Knientom. Iignucytoun Taky 3assy-3rogy Ha KpeauTHy nitito/ 3asBy-aHkeTy, KnieHt
MOrOKYETbCS 3 YMOBaMU OTPUMaHHS1, 0BCIyroBYBaHHS Ta NoBepHeHHs KpeauTy, ski BU3HaYeHi
KpegntHum porosopom, B ToMy umcni 3asBoi-3rogot Ha KpeguTHy niHito, YMmoBamu Ta
Tapudamu.

3ACTABOOABELb

topuanyHa ocoba/disnuHa ocoba/POr/CamosaitHsTa ocoba, wo yknana 3 baHkom [orosip
3acTaBy MaliHOBMX NpaB BUMOT, SIKWI € HEBIZ'EMHOI0 YaCTUHOIO Liboro [1oroopy npo Bugayy Ta
06cnyroByBaHHs! MiXXHAPOAHMX MIATKHUX NITACTUKOBMX KAPTOK (0COBMCTMX) (mybnivHmMR).
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3BIT (BUMUCKA NPO PYX KOLLTIB)

LLOMICS4HMI 3BIT Npo CTaH KapTkoBOro paxyHKy, sk HagaeTbes bankom KnieHTy

IHTEPAKTUBHA rOJIOCOBA CUCTEMA (IVR)

TenedoHHa iHopmaLliiHa cucTema, Lo Ao3sonse KnieHTy nicns npoxomkeHHs ineHTudikaii
OTpUMaT B aBTOMAaTUYHOMY pexuMi diHaHCOBY iHdopmaLito 6e3 3'egHaHHS 3 onepaTopoMm
[osigkoBoro LeHTpy baHky.

IHOOPMAL|IMHUMN NIUCTOK

YmoBu obcnyroByBaHHs Kpeauty (B 3aneXHOCTi Big gatv yknaaeHHs Knientom [lorosopy) i3
po3paxyHkoM 3aranbHoi BapTocTi KpeauTy Ta peanbHOi PiYHOI MPOLEHTHOI CTaBkM Y
BiANOBIZHOCTI 40 BUMOT 3aKoHOAABCTRA, Siki HagatoTbes baHkom KnieHTy. [logaTtok fo [orosopy,
SKWUA € MIOro HEeBif'EMHOK YaCcTUHOK Ta po3MillieHuit Ha OdiLinHoMy caiTi baHky.

KAPTKOBUIA
(PAXYHOK/KAPTPAXYHOK)

PAXYHOK

MOTOYHMIA (KApTKOBMIA) paxyHOK, Ha skoMy OOMiKOBYKOTCA onepauii 3a [naTixHoK/ MMM
KapTKoto/amu.

KNIEHT

topuamnyHa ocoba/disnuHa ocoba/POr/CamosaitHaTa ocoba, B TOMY YMCHi, ane He BUKMHYHO
Opratisauis/Oepxatens MnatixHoi kapTku/KnieHT/PB-KnieHT, Wo yknana 3 baHkom BignosigHui
porogip (AOTOBIP MPO HAOAHHSA BAHKIBCHKMX MOCAYT (MYBNIYHWUA) TeHepansHuit
norosip/3apnnatHuid aorosip/[orosip 3abe3neyeHHs /orosip 3acTaBy MaitHOBMX NPaB BUMOTM
un/Ta uen Jorosip).

KoO ABTOPU3ALII

Habip undp abo Oyks i Lndp, KM GOPMYETLCS | HAJAETHCA EMITEHTOM ab0 HOPUANYHOI
000010 - YY4aCHWUKOM NMATiKHOI CUCTEMM, Sika [ie 3a MOro AOPYYEHHSIM, 3a pesynbTaTamu
asTopu3auii

KOQ MIATBEPMKEHHA MEPEBEAEHHA HA
KPEAWTHUU CEPBIC «CKUBOYKA»

Habip undp abo byks i Lndp, sk popmyeTbes Bankom Ta BignpasnseTses Knienty 8 CMC-
MOBIZOMIEHHI 3 NPONO3MLiEt0 NepeBecTn (iHaHCOBY onepaLito Ha ymoBu KpeauTHoro cepsicy
«Ckmboukar. KnieHT BignpaBnsie koA NATBEpAXEHHs Ha 3a3HayeHnin BaHkom HoMep TenedoHy
AN nigTBEpMKEHHs NepeBeaeHHs onepalii Ha ymoBu KpeauTHoro cepsicy «Ckunboykay.

KOMMAHIA GOOGLE

Google Ireland Limited, ronoBHwuit oghic sikoi 3HaxoanUTLCA 3a agpecoto: MopaoH Xayc, beppoy
Crpit, Qy6niH 4, Ipnanpis (Gordon House, Barrow Street, Dublin 4, Ireland).

KOPMOPATUBHA KAPTKA (KAPTKA)

nnaTikHa kapTka, sika Aae 3mory ii [lepxatento 3gincHioBaTH onepadii 3a NOTOYHUM (KapTkoBUM)
paxyHKoM (isu4Hoi 0cobu — nignpremus.

KPEWUT (KpeauTHa niHis)

KpeauTHi Koty baHky uu X BignoBigHa YacTuHa, LWo HajawThes bankom KnieHTy Ha yMoBax
MOBEPHEHHS!, MNATHOCTI, CTPOKOBOCTI, Yy TOMY YMCHi LUASXOM HagaHHs KpeguTHoro cepaicy
«Cknboykay, y BignosigHocTi 4o ymoB [orosopy/KpeantHoro goroeopy/[JoroBopy Npo HagaHHs
kpeauTy/LLoroBopy Npo CoXWBYMN KpeauT Ta [Npasur.

KPEOUTHWUWA CEPBIC «CKUBEOYKA»

crewjarnbHi YMOBM KOPUCTYBaHHS KoLITaMu KpeauTHOI NiHii 3a MnaTikHuMK kapTkamu, 3rigHo 3
skamn y Bunagky npuabanHs KnieHTom TOBapiB/MoCAyr y Mmepexi IHTEpHET un y Mepexi
TOProBenbHUX MiANPUEMCTB, 3a60pProBaHiCTb, WO BUHUKNA B pesynbTaTi 3AINCHEHHS Takoro
npuadaHHs, nignarae NoBepHeHHo KnieHTom, Wnsxom 3aiicHeHHs OBOB'A3KOBMX LLOMICAYHMUX
nnatexis 3a KpeautHum cepsicom «Cknboukay.

KPEOWUTHA NIHIA OaHkiBCbka nocnyra - hiHaHCOBe KPeaMTYBaHHS, Mpu akoMy KnieHT Mae NOHOBIOBAHE MPaBo Ha
oTpumanHs KpeguTy, B po3mipi Ta NpoTsArom CTPOKy, BU3HaveHnx KpegutHum JOroBOpOM.

KPEAUTHWUM NIMIT MaKCUManbHUiA  (fPaHUYHUA) PO3MIp  JOCTYMHOTO KPEAUTHOro niMiTy Ha  KapTpaxyHky,
BCTaHoBNeHWN KnieHTy 3a pilueHHam banky.

KPEOWTHWWA OOr OBIP KpenuThuin gorosip / [lorosip Npo cnoxue4ni kpeguT / [lorosip npo Buaayy Ta 06cnyroByBaHHs
MiXKHApOAHWMX MNATKHUX MIACTUKOBMX KapTOK (0COOMCTUX) (MyGnidyHMI), yKnapeHun Mix
baHkoM Ta KnieHTOM, BignoBigHi MOMOXEHHS SKOrO BM3HAYalOTb MOPSAOK OTPUMAHHS Ta
noBepHeHHs KpeauTy, a TakoxX MOXyTb BW3HAYaTW MOPSAOK Ta YMOBM OTPUMAHHS Ta
kopucTyBaHHs KapTkoto 3 KpeauTHoto niHieto.

KPEOUTYBATHU 3apaxoByBaTh KOLITU Ha KapTKOBMI paxyHOK.

MBPY Mix6aHKIBCbKUI BANIOTHUIA PUHOK YKpaiHu.

MDKHAPOOHI NMNATDKHI KAPTKW nnatikHOi | Le nnacTWKoBMA  igeHTUIKaLiiHWA  3acib, BWKOPUCTaHHS  AKOTO  PErnamMeHTYETbCA

cuctemmn MasterCard WorldWide/VISA International

3akoHogaecTBoM, CTaTyToM Ta npasunamu nnatikHoi cuctemn MasterCard WorldWide/VISA
International, a Takox Jorosopom Ta NpaBunamu, WO yknageHi Mix bankom 1a KnieHToM.

MIHIMANBHUW MNATDK

yactuHa boprosux 3060B'a3aHb KnieHTa, ska womicaus nignarae cnnati KnieHToM go KiHus
CTPOKY fii koxHoro lnaTtixHoro nepiogy (abo y paHWyHy AaTy norawleHHs, y pasi cnnatu
Knientom MinimanbHoro nnatexy (cikcoBaHoro), npo Lo BuaHavyeHo CTopoHamu y 3assi-
aHkeT). Po3amip MiHiManbHoro nnatexy po3paxoByeTbcs K cyma: (1) HecnnadeHoro
MinimanbHoro nnatexy, wWwo Oyna pospaxoBaHa y nonepefHix PospaxyHkoBMx nepiogax
(MpoctpoueHi boprosi 30608's3aHHs); (2) HecaHkuioHOBaHOTO oBepapadTy (KWO Takuii
matume micue); (3) BignosigHoro BiACOTKy Big Cymu MoTouHux 6oprosux 30608's3aHb. Po3mip
BiACOTKY Big Cymu IMoTouHMX Boprosux 3060B'A3aHb BCTAHOBAIOTLCA Tapudamu baHky.

MOBINbHUA AOAATOK GOOGLE PAY/Apple Pay

nporpama MoOiNbHUX MnaTexiB Ta Cnyx6u enekTPOHHOTO ramaHus, cTBopeHa KomnaHieto
Google/Apple Pay, wo [103Bonsie 3AiliCHI0OBaTM NNATEXi 3 BUKOPUCTaHHAM neBHoro MobinbHoro
npucTpoto Ta KapTok, TOKEeHi30BaHMX Ha TakoMy MobinbHOMY NpucTpoi.

MOBINbHI MNATEXI

NnaTixHi onepadii, Lo 3AINCHIOITLCS KOPUCTYBAYaMM 3 BUKOPUCTAHHSM MOBIMBHIX NNaTiKHUX
iHCTPYMEHTIB.

MOBINbHUU TENEDOH/ MPUCTPIN

nepcoHarnbHUA KoMN'loTep, TenedoH, CMapToH, NNaHLLeT, roguHHUK Ha nnatdopmi Android,
KW MOXe ByTY 3py4HO TPAHCNOPTOBAHMIA OBHOK NIOAMHOK) | 30aTHUA BYTY WBMAKO YBIMKHEHWI
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y poboumii CTaH, HalyacTille 3 aBTOHOMHUM XUBAEHHAM, 3 OMLiOHANbHOK MOXIUBICTIO 6yTW
NiAKITI0YEHUM 40 MEPEXi eneKTPOXUBAEHHS.

HBY

HaujioHanbHui 6aHK YkpaiHu

HEOIUCHA KAPTKA

kapTka, Mo Sk, 3 Byab-sKuX NiACTaB, NPUMMHEHI/NPU3YNMHEHI PO3PaXyHKM (3aKIHYEHHS CTPOKY
Ziji, nomiwenHst y Cton-nmcT, dhisnyHe NOLIKOMKEHHS!, 3aKkpuTTs KapTKOBOro paxyHky TOLLO).

HE3HWXYBANbHUN 3ATNULLOK

koLTM BnacHuka paxyHky, siki GriokyoTbes B baHKy Ha KapTkoBoMy paxyHky Ha yac gii [lorosopy
i € 3abe3neyeHHsM 3a onepauiamu 3 Kaptkamu.

HECAHKLIIOHOBAHE CMUCAHHA

nebeTyBaHHsS KapTkoBOTO paxyHKy 3 MOPYLIEHHSM NpaBui, BCTAHOBREHUX [1naTikHOW
CUCTEMOLO Ta/um BaHkoMm.

HE[LO3BOJIEHA OMNEPALIA

onepallisi, Lo He Jo3soneHa ymosamu floroBopy 3 KnieHTom.

HEKOPEKTHO BUKOHAHA OMEPALIIA

Oyob-sika onepaujs, WO 3AicHI0eTbCA BaHkoM y BigHOWeHHi KnieHTa i sika BuKOHaHa
HEKOPEKTHO, TOBTO 3 MOPYLLEHHSIM BCTAHOBNEHOTO NOPSAKY BUKOHAHHS OnepaLiii, B TOMY Yuici
[natixHuX onepawin.

HECAHKLIOHOBAHWUW OBEPOPA®T

Bifl €MHUIA 3aNMLLOK 3a paxyHkoM KnieHTa, HenporHo30BaHuiA Mo PO3MIPY Ta Yacy BUHUKHEHHS,
L0 YTBOPIOETLCS Y pasi HecTaui KOLWTIB Ha iMoro KapTkoBoMy paxyHky (sKLLO cyma boprosux
3000B'13aHb NEPEBHLLYE PO3MIP BCTAHOBMEHOTO BuTpaTHOro niMiTy) Ans npoBegeHHs onnaty
TUX YM iHLLKX onepaLlii, 30Kpema, arne He BUKIYHO:

» cnnatv BIAMOBIOHMX KOMICIn BaHky 3a 3iiCHEeHHs pO3paxyHKOBOro 06CyroByBaHHS
MnatixHUx onepavin Knienta 3 KapTkoto (y TOMY YnCRi y pasi BUHUKHEHHS KypCOBOI PisHUL Npy
po3paxyHky KapTkoto 3a KopAoHOM (AaTa CnincaHHs Ta hakTUYHe CicaHHS Moxe BigbysaTtucs
Y pisHi gHi);

»  cnucanHs MnatixHux onepaii, ski 6ynu 3gincHei 3a KapTkoto, 6e3 aBTopu3alii Ta/abo nig
yac TEXHIYHOrO 36010;

> CNnaTv HapaxoBaHUX MPOLEHTIB Ha NPOCTPOYEHU HecaHKLioHOBaHWI oBepapadT.

OIHOPA30BWW MAPONb Maponb 0aHOPa3oBoi Ail, SKMA aBTOMATUYHO AOCTaBnseTbeA KnieHTy Big BaHky Lunsxom
- v HapicnaHHg CMC-noBigomneHb.
O®ILIMHAN CAUT BAHKY odiLliiHa iHTepHET-CTOpiHKa baHKy 3a eneKkTpoHHO agpecot: www.otpbank.com.ua

ONEPALIA 3 KAPTKOIO (MNATDKHA OMEPALIISA)

Jisl, iHiLiloBaHa KOpUCTyBaYeM ENEKTPOHHOrO MMaTiKHOTO 3acoby, 3 YHECEHHs abo 3HATTA
FOTIBKM 3 PaxyHKy, 30iNCHEHHS PO3paxyHKiB y Ge3roTiBkoBil (DOPMi 3 BUKOPUCTAHHSAM LibOr0
€MEKTPOHHOrO NNaTiHoro 3acoby Ta/abo 1Moro PekBisnTIB 3a HaHKIBCHKMMM paxyHKaMMu.

ONEPALIWHWN BAHKIBCbKWUWA OEHb

yacTuHa poboyoro aHa BaHky, npoTarom sKOi 3hiMCHIOETHCA peecTpalis, nepesipka, 06K,
KOHTPOMb onepaLiin (y TOMy YWCHi NPUMaHHS Bif KNiEHTIB JOKYMEHTIB Ha Nepekas i JOKyMeHTiB
Ha BifKNuKaHHs Ta 34iNcHeHHs ix 06pobku, nepeaadi Ta BUkoHaHHS). Tpueanictb OnepawitHoro
OaHKiBCbKOrO AiHSt BCTAHOBIMIOETLCS BaHkoM Y BignoBigHOCTi 4o 3akoHOAABCTBa CaMOCTIlHO Ta
3a3HaYaEcTbC B MOTO  BHYTPILUHIX  perynaTMBHUX —JOKyMeHTax. KnieHT —camocCTiliHO
03HaoOMMIETLCA Npo TpuBanicTb OnepaLinHoro 6aHKIBCLKOrO AHS B NpuMilLeHHi BaHky abo Ha
OdpivinHomy caiTi baHky.

OMEPALIMHAN YAC

yactmHa OnepaliitHoro BaHKIBCHKOrO AHS, MPOTArOM skoi baHk npuimae Big KIieHTiB
po3paxyHKOBi JOKYMEHTH, Lo MatoTb ByT 06pobneHi, nepesaHi Ta BUKOHaHi baHkom NpoTarom
Lboro camoro poboyoro AHs. TpuBanictb OnepaviiHOro Yacy BCTaHOBMIOETHCA baHkoMm y
BiANOBIAHOCTI A0 3aKOHOAABCTBA CAMOCTIMHO Ta 3a3HAYaEThCA B OT0 BHYTPILLHIX perynsiTvBHUX
JOKyMeHTax. KnieHT caMOCTiHO O3HaloMMoeTbCst Mpo TpuBanictb OnepauiiHoro vacy B
npumitLeHHi baHky abo Ha OdiuiHomy canTi BaHky.

OPTAHI3ALIA

fOpuamuHa ocobal/disnyHa ocoba — nignpuemes/Ocoba, sika NpOBaUTb  HE3anexHy
npodpeciny  AianbHicTs, 3 koo [lepxatens nepebysae y TpyAoBMX/LMBINbHO-NPABOBKX
BigHocuHax i sika yknana 3 Bankom JOIOBIP MPO HAOAHHA BAHKIBCBKMX MOCNYr
(MYBMIYHWUA) abo [orosip Ha OBCMYroByBaHHS 3apmnaTHOMO MPOEKTY 3 BMKOPUCTAHHAM
MiXXHapOAHWUX NNAaTIKHUX MNACTUKOBMX KapTOK, 30kpema [eHepanbHuii gorosip/3apnnartHuil
[OroBip Ta Hece conigapHy BianoBsiganbHicTb o 30008'a3aHHsAX [epxarens.

OEOB’AI3KOBUA  LLIOMICAYHUN NNATDK 3A
KPEOUTHUM CEPBICOM «CKUBO4YKA»

Cyma kowTiB, WO po3paxoBaHa SK aHHYITETHWN LLOMICAYHWA MNaTiK, SKUA CKNagaeTbes 3
4acTuHM cymm kpeguty «Ckinboukay, saky KnieHT 30608’ 3aHUi CNnaTUTh B TEPMIH He MisHilue
0CTaHHbOro AHs MnaTtixHoro nepiody, BCTAHOBMEHOMO Ans Takoi MMnaTikHOi KapTku pasoMm i3
cymoto MiHiManbHOro niaTexy.

OCOBA, AKA NPOBAUTb
NPO®ECIMHY AIANBHICTb

HE3ANEXHY

hisnyHa ocoba, sika bepe yyacTb y HayKoBIlA, NiTepaTypHiil, apTUCTUYHIN, XyOOXHINA, OCBITHIN abo
BUKNMaZaLbKii GiSnbHOCTI, AiANbHICTb NikapiB, NPUBATHUX HOTapiyCiB, NPUBATHUX BUKOHABLIB,
afBoKaTiB, apbiTpaXHUX Kepyroumnx (PO3nopsiaHUKIB MaitHa, Kepytounx caHajieto, niksigaTopis),
aypuTopiB, OyxranTepiB, OLIHLMKIB, IHXEHEPIB YM apXiTEKTOpIB, 3aiHATa peniriiHo
(MicCioHepCBKOH0) HisNbHICTHO, iHLOK NOgiIBHOKW SIANbHICTHO.

NACIMOPT CNOXWBYOro KPEOAUTY

iHhopmaLlis PO YMOBM KpeanTyBaHHS, y TOMY Y1CHi AeTanbHUA PO3NIC OPIEHTOBAHOI 3aranbHoi
BapTocTi Kpeauty (KpeaumtHoi ninii), sika Hapgaetbes MosuyanbHuky [0 yknageHHs [Joroeopy
(KpeautHoro forosopy).

NiNbroBA BIACOTKOBA CTABKA

BiACOTKOBA CTaBKa 3a BUKOPUCTaHHA KpeauTHOI NiHii, WO 3aCTOCOBYETLCS BWKMKOYHO ANS
onepavii, 34iNCHEHNX B TOPriBeNbHIN Mepexi Ta Mepexi [HTepHeT (Ninbrosa BiACcOTKOBa CTaBka
He 3aCTOCOBYETbCS A0 nepekasiB kowwTi Yepesd OTP Smart, Visa Money transfer, Money send,




a TakoX Yepes iHWi pecypcn, Taki sk my.alfabank.ua, liq pay Ta iHLi.), posmip Ta nopsaok
3aCTOCYBaHHs sIKOi BU3HavaeTbes [JoroBopom, Mpasunamu Ta Tapudam.

MiNbroBUN NEPIOA nepiog 4acy, npoTarom sKoro BaHk Hapaxoye KnieHTy ninbroBy BiACOTKOBY CTaBKy 3a
KOPUCTYBaHHA HafaHum oMy Kpegutom. TpusanicTb [MinbroBoro nepiogy BM3HAYaeTbCA
Tapudamu.

MiH-KOA Habip undp abo OykB i Lndp, BIROMUIA NMLLE KOPUCTYBAYY €NEKTPOHHOIO NNaTiKHOrO 3acoby i

(nepcoHanbHUiA igeHTUDiKaLiNHWIA Homep)

noTpibHMIA Ans Woro igeHTudikauii Ta aeTeHTudikauii nig yac 3miNCHEHHs onepawiin i3
BMKOPWUCTaHHsIM ENEKTPOHHOTO NAaTiXHOro 3acoby.

NEPCOHANbHUN KNIEHTCbKWUA HOMEP

ineHTUdpikatop KnieHTa B cuctemax baHky.

NNATDKHA KAPTKA (ABO KAPTKA)

€NEKTPOHHMIA NNaThkHWA 3acib y BUIMsAi eMiTOBaHOI B yCTAHOBMEHOMY 3aKOHOAABCTBOM
MopsiAKY NNACTMKOBOI YW HLLOTO BIAY KapTKM, LLLO BUKOPUCTOBYETLCS NS iHILjitOBaHHS nepekasy
KOLITIB 3 paxyHka mnaTHuka abo 3 BignoBIOHOrO paxyHka OaHKy 3 MeTOW onnaTi BapTOCTi
TOBApIB i NOCMYr, NepepaxyBaHHs KOLUTIB 3i CBOIX paxyHKIB Ha PaxXyHKW iHLIKX OCI6, OTPUMaHHS
KOLLTIB Y TOTIBKOBIlM hopMi B kacax 6aHkiB Yepe3 GaHKIBCbKi aBTOMATH, @ TaKOX 3AIACHEHHS
iHLWMX onepaLii, nepeabadeHnx BignoBigHUM AOTOBOPOM.

MIATRPKHA KBUTAHLUIA TOProBENbHUIA YeK (CAiM, YeK eNEKTPOHHOO TepMiHany, baHkomaty), BctaHoBneHoi MNnaTixHo
CMCTEMOK OpPMM, SIKMIN MICTUTB BCi PeKBi3nTK 3ailicHeHoi KnieHTom MnaTixHoi onepalii.
NMNATDKHWKX NEPIOA BCTAHOBIIEHWI Nepioa, WO MOYMHAETLCS 3 ATV HACTYMHOI 3a OCTaHHIM AHEM Po3paxyHKoBOro

LMKIY Ta 3aKiH4yeTbCs B OCTaHHIN AeHb BHECEHHS MiHiManbHOro nnartexy, NpoTAroM SKoro
KnieHT 3000B'13aHUiA 3AIACHUTI MNATX 3 METOK MOralleHHs KpeauTHUX 3060B'A3aHb, ane He
MeHLLe cymu MiHiManbHoro nnatexy, Wwo nepeabdayequit Tapudamu.

NOTO4HI BOPrOBI 3060B‘A3AHHA

pO3paxoBYOTbCS B NepeocTaHHiln BaHKIBCbKii JeHb NOTOYHOro PO3paxyHKOBOro LMKy Sk CymMa
30608's3aHb KnieHTa nepen baHkom oo norawweHHs cymu [naTixHux onepadii, 06pobneHnx
BaHkom npoTsirom noTo4HOro Po3paxyHKOBOTO LMKITY, BUHAropoa baHky Ta cymu HecnnayeHmx
MoTo4HMX Boprosux 3060B's3aHb NonepeaHbOro/ix PospaxyHKoBOro/Wx LKNy/is.

MOTOYHUN PAXYHOK paxyHokK, Lo BigkpueaeTbes KnieHTy B baHky B iHO3EMHI Ta HaLlioHanbHil BamHoTi.

MPABUNA Li lMpaBuna KopuCTyBaHHS KapTKOK, LUO CKMNafalTb HEBIO'€MHY 4YacTWHy [eHepanbHOro
poroBopy/3apnnatHoro foroeopy Ta/uu [oroBopy 3 Knientom i € 060B'A3koBAMM [ns
Opranisauii Ta lepxatens [naTikHOi KApTKM.

NPOBAMWIEP lMocTavanbHuK mocnyr 38'a3Ky (onepatop MobinbHOro 38’s3Ky, IHTEpHET-NpoBanaep)

NPOCTPOYEHI BOPIOBI 30B0B‘A3AHHA

3aboproBaHicTb, fka He noraweHa KnieHTOM B TepMiH (CTpOK), yCTaHOBNEeHWA KpeauTHum
[0TOBOPOM.

NPALIBHUK

hisnyHa ocoba, Lo nepebysae y TpyaoBuX BigHOCUHaX 3 OpraHisalieto.

POBOYUA OEHb

03Ha4ae AeHb, B KU kKoMepLiiHi BaHku Ta BantoTHI puHkK B Kuesi Ta BigNoBiaHUX diHaHCOBMX
LLeHTpax KpaiH BantoT BigKpUTI ANs NpoBeAEHHs onepaLil Ta nepepaxyBaHHs KOLUTIB.

PO3PAXYHKOBO-KACOBE OBECITYTOBYBAHHSA

HafaHHs baHkom KnieHTy Ha nmigcTasi yknaZeHoro Mix HUMKM JOroBOpY NOCAYr, ki NOB'A3aHi 3
nepekasoM KOLLTIB 3/Ha paxyHKy/ok Lsoro KnieHTa, Buaayero oMy KOLUTIB Y roTiBKOBIA dopMi, a
TaKoX 3A4IMCHEHHAM iHWWX onepauii, nepeabaveHnx MeHepanbHum [oroBopom/3apnnatHum
[Jorosopom Ta [loroBopom 3 KnieHTom, chopmy Ta 3micT sikoro baHk po3pobnisie camocCTilHo.

PEECTP

JOKYMEHT, LLO MICTUTb AaHi npo KnieHTiB Ta KapTkoBi paxyHKK, a Takox iH(opmaLito LLoao cym
Ta NOPSAKY Po3noginy rpoluosux KowwTis cepes KnieHTis.

PO3PAXYHKOBMM LIMKN

nepiog Yacy, 3a sKkuit i Ha AaTy 3aBeplleHHs skoro BbaHk pospaxoBye noTouHi Boprosi
30008B'a3aHHs KnieHTa Ta cymy nnatexy, Wo nignsarae cnnarti. Po3paxyHKoBUiA LK JOPIBHIOE
OfHOMY MicsLo. PO3paxyHKOBWUW LMKN iHAMBIBYanbHUA Ta 3anexuTb Big 4aTM 0OPMMEHHS
[Jorosopy.

NNATDKHA CUCTEMA

MixHapoaHa nnatixHa cuctema (MasterCard WorldWide abo Visa International), uneHom skoi €
bank.

NOPYYUTENDb

topuanyHa ocoba/gisnyHa ocoba/POr/CamosaitHsaTa ocoba, wo yknana 3 baHkom [orosip
MOPYKW, SIKMA € HEBIZ'EMHOI 4aCTUHOK Lboro [loroBopy npo Bupadyy Ta o6CIyroByBaHHS
MiXXHApPOOHWX NNATiKHUX NNACTUKOBUX KApTOK (0cobucTux) (nybniyHmi).

CAMO3AMHATI OCOBU

ocobu, ki € disnyHummn ocobamm - mignpuemusamMu abo NpoBagsaTb HesanexHy nNpodecinHy
JSNbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cuctema MobinbHUX nnatexis po3pobneHa Komnawieo Google/Apple Pay, sika possonse
3MiACHIOBATM PO3paxyHKM 3a TOBapM Ta Mocmyry 3a fonomorow MoBinbHOro npucTpoto, ki
npauoe Ha nnatdopmi Android/iOS. Onnata BinbyBaeTbcs Yepes BiAMOBiAHMIA JOAATOK 3
BUKOpUcTaHHaM TexHonorii NFC.

CUCTEMA KNIEHT-BAHK €neKkTpoHHa DaHkiBcbka cuctema KnieHT-baHk, sika CknapaeTbes i3 CYKyMHOCTI MporpamHo-
anapaTtHux 3acobiB Ta opraHisaLiiHux 3axofiB, siki, 3a noromkeHHs Opranisauii Ta baHky,
3abe3neyytoTb CTBOPEHHS, NepeaaYy Ta 36epiraHHs eNeKTPOHHUX 4OKYMEHTIB 3 METO HaZaHHs!
BignoBigHWx nocnyr baHkom, B TOMy Y1cni, Ha BUKOHaHHs yMOB [eHepanbHoro Jorosopy.

CKOMMPOMETOBAHA KAPTKA KapTka, MO SIKi iCHye pU3WMK BMKOPWUCTAHHS ii B Waxpaicbkux Linsx. KapTka moxe Oyt

CKOMMPOMETOBAHa LLNSAXOM Kpaaikky iHdopmaLlii npo KapTky, HeCaHKLiOHOBaHOMY BTOPrHEHHIO
B KOMITIOTEPHY Mepexy, obnaaHaHHs. IHhopmaLito Npo (akT MoxnMBoi komnpomeTalii KapTtku
BaHK 0TpUMYE 3 BNACHMX AKepen.
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CTAHOAPTHA NMPOLIEHTHA CTABKA

NPOLIEHTHA CTaBKa 3a BUKOpPUCTaHHs KpeauTy, Lo 3aCTOCOBYETLCA NS OnepaLiin 3 OTPUMaHHS
roTiBKOBMX KOLUTIB Ta/abo sika HapaxoByeTbCs Ha KpeauT HagaHuin KnieHTy npoTsrom CTpoky Aii
KOXHOro P03paxyHKOBOrO LIMKMY, WO He MOralleHnin B moBHOMY obcssi KnieHTom go patw
3aKiH4YeHHs BignosigHoro MnaTikHoro nepiogy, Wo cnigye 3a Po3paxyHKOBUM LMKIIOM, B SIKOMY
Oyno HagaHo Knienty Kpegur.

cTon-nncT

nepenik enekTPOHHWX NNaTikHWX 3acobiB, CKNaAeHUn 3a NEBHUMM iX PEKBI3UTaMK, 3a SKAMM
3YyNUHEHO NPOBeAEHHs onepaLiin. 3anexHo Big npaBun NAaTKHOT CUCTEMU CTOM-CNIUCOK MOXE
OyTM enekTPOHHMM Ta/abo nanepoBuM.

®IHAHCOBWI HOMEP MOBINIbHOIO TENE®OHY

Homep MobinbHoro TenedoHy KnieHTa, o BkasaHuit y 3asBi-aHKeTi, Ik BUKOPUCTOBYETLCS
ans otpumanHs SMS-nosigomneHb Bif baHky Ta/abo BignpasneHHs KnieHtom BaHky koais
NiATBEPMKEHHS UM HLIOI TEKCTOBOI iHGhopmalii, sika HeobxigHa 4Ns OTPUMaHHs/HaOaHHS
BaHkiBcbkux nocnyr.

oon

hisnyHa ocoba-nignpuemeLlp

TAPUOU BAHKY

nepenik nocnyr baHKy 3 BM3HAYeHHSM ix BapToCTi. Tapuu MOXYTb 3MiHIOBATUCL Ta
JonoBHIOBaTUCL baHkoM, npo wo KnieHT noBigoMnseTbes 3rigHo 3 ymoBamu Lmx [Npasun Ta
yknageHoro 3 BaHkom foroeopy (FeHepamnbHoro [oroBopy/3apnniaTHOro [JOroBopy uu/ta
[Horosopy 3 KnigHTom).

[ns obenyrosyBanHs OpraHisayii un/ta Jepxatenisa B baHky BUKOPUCTOBYHOTHCS HACTYMHI
Tapudwm:

- CneuianbHi Tapucm — Tapuchn, Wo BMKOPUCTOBYIOTbCS B BaHKy npu o6CnyroByBaHHi
["eHeparnbHOro 4OroBopy/3apnnaTHOro AOroBOPY Ta NOB'S3aHUX 3 HUM JOrOBOPIB;

- CraHpaptHi Tapugm — Tapudm, WO BUKOPUCTOBYOTHCS B baHKy npu 0BCnyroByBaHHi
[Horosopy 3 KnigHToMm.

TAPU®HUN NAKET

Tapudn BaHky, cuctema KomiciiHux BuHaropog badky, wo nponoHye BaHk i o6upaeTses
KnieHTom camocrTiliHo B 3anexHocTi Big notped KnieHTa. Hassa TapudHoro MakeTy dikcyeTbes
CropoHamu y 3asBi npo HagaHHs baHkiBcbkoi nocnyru. Tun TapudHoro MNakeTy moxe Byt
3MiHEHW WNSXoM yknageHHsM 3asBn npo HapaHHsa bankiBebkux nocnyr AT «OTI BAHK»
(3MiHa YMOB KOpPWCTYBaHHS BaHKIBCHKOI MOCIYro).

TOKEH

Lndpose npenctaeneHHs KapTkw, ske dopmyetbcs 3a aktom peectpauii Kaptku B
MobinsHomy pogatky GOOGLE PAY/ Apple Pay i 36epiraetbcs B 3awwmncpoBaHoMy BUMNS B
3axuLieHomy cxosuli MobinbHoro npucTpoto.

TOPIrOBELb

nignpuemMcTaa (MarasvHu, roteni, pecTopaxu Ta iH.), Lo npuimaroTb 4o onnati KapTky.

TPAH3AKLII A

onepavuis 3 nepekasy(nepemilLeHHto) 6e3roTiBKOBKX KOLUTIB N0 GaHKIBCbkMM paxyHkam abo no
BinOOpaXeHHK Ha 6aHKIBCHKMX paxyHkax onepaLin no 3HATTH/3apaxyBaHHH FOTIBKU.

TPETI OCOBU

nopy4uTenb Ta/abo MaikHOBMI NOPYYHTENb.

YMOBU BAHKIBCLKOrO OBCNYrOBYBAHHS
(YMOBM)

ymoBu obcnyroByBaHHs bankom lNnatikHux KapTok, siki € HeBif'eMHOK0 YacTuHo [lorosopy 3
Knientom, y Bunagky, konu [lorosip i3 KnieHtom cknagaetbcs 3 3asBn Ha kapTky/3assu Ha
BMMYCK 3apnniaTHOI kKapTki/3asB1 Ha BUMYCK 3apnnaTHoi kapTkv 6e3 kpeauTHOI nikii, Tapudis,
[Mpaswun, YMoB.

LWAXPAWUCHKI Oli

Jii, Wwo Ha aymky BaHky cnpsiMoBaHi Ha HeCaHKLiOHOBaHE He3akOHHe BUKOpUCTaHHs KapTku
(wnsixom 0BMaHy, 3M0BXMBaHHSIM JOBIPOK), ane He BUKIMIOYHO), LU0 CynepeYnTb 3akoHOLaBCTBY
Talabo [lpaBunam Ta /abo Ymosam, ymoeam [loroeopy 3 KnieHTom Ta [eHepanbHoro
[0roBopy/3apnnartHoro 4oroeopy.

3-D SECURE

TexHonorig, pospobrneHa lMnatixkHumn cuctemamn Visa International (Verified by VISA) Tta
MasterCard Worldwide (MasterCard SecureCode), sika 3abesnedye Knientam Kaptok
MaKCManbHO BUCOKWA PiBEHb 3aXMCTy onepaLlii, AKi 30iACHIOITLCA Y Mepexi IHTepHeT Ta
MiHiMi3ye piBEHb LUaxXpancTBa 3a TakuMu onepaLismu.

CVC (CARD VERIFICATION CODE) a6o CVV-2
(CARD VERIFICATION VALUE 2)

TPWU3HaYHWIA kog nepeBipky gincHocTi KapTku. Hanocutbes Ha emyry ans nignucy Kniexta nicns
Homepa Kaptku, abo nicnsi octaHHix 4-x undp Homepa KapTku, cnocobom iHOeHT-Apyky.
BukopuCcTOBYETLCS B AKOCTi 3aXMCHOMO enemeHTa Npy NPOBEAEHHI TPaH3aKLi 3 BUKOPUCTAHHSAM
rofocoBoi aBTopu3allii abo 6e3 npucyTHocTi KapTku.

OTP Smart

CcMCTeMa ANCTaHLINHOrO GaHKiHry.

SMS-IHOOPMYBAHHSA

cnocid oTpumanHs iHchopmalii npo banaHc KapTkoBoro paxyHky Ta npoBedeHi [naTikHi
onepauii 3a 4ONOMOrot oTpuMaHHs SMS-noBigoMNIeHb Ha MOGINbHWIA TenedoH, skt KnieHt
3a3Havae y BignoBigHin 3asei o baHky.

NFC (Near Field Communication)

«3B'A30K Ha HEBEMNUKWX BiACTaHAX» — TEXHoMoris 6e3gpoToBOr0 BUCOKOYACTOTHOMO 3B'A3KY
Manoro pagiycy fii «3a oguH BOTUK». Lls TexHonoria gae MOXnuBICTb OBMiHY JaHUMM Mix
Mo6inbHUMKM NpUCTPOsIMK Ta HE3KOHTAKTHUMM NNATIXXHUMM TEpPMiHaNamu.

TepmiHu, wo sukopucmosytomscs 8 [lpasurnax 3 8e7UKOI iMepu, € BUHaYEHUMU mepMiHamu i Maromes 00HaKo8i 3HaqeHHs, 5K y [Joeosopi/KpedumHomy
0oz080pi/3asiei-aHkemi, mak i y [pasunax, ma MOXymb 8UKOPUCMO8Y8amUCh, SIK 8 OOHUHI maK i 8 MHOXUHI.

2. NMOPAANOK KOPUCTYBAHHA KAPTKOIO TA MNIH-KOAOM

2.1. 3asBy baHk posrnsagae npotarom 5-Tn baHkiBCbKUX AHIB, micns Yoro BaHk npuiMae pilueHHs Npo HagaHHs abo BigMoBY y HagaHHi KapTku Knienty. B
pasi BigmoBu baHk 3anuwae 3a cob0to NPaBo He KOMEHTYBATW CBOTO PiLLEHHS.




2.2. Kaptka Ta lNIH-kog (ans KapTok skux ymoamu o6cnyroyBaHHs nepegbadeHo HagaHHs naneposoro MIH-kogy) BupatoTbes KnieHTy nepcoHansHo abo
ynoBHOBaxeHoMy cniBpobiTHuky Opranisalii - y Bunagky yknagasHs 3 OpraHisauieto 3apnnaTtHoro [oroBopy, npoTsirom 8-Tu baHKiBCbkWX AHIB micns
yknageHHs [lorosopy 3 Knientom, BigkpuTtTa KapTkoBoro/mx PaxyHKy/iB Ta BUKOHaHHS BCix He0OXiaHuUX (hiHaHCOBMX 30608 A3aHb, L0 BUMarae baHk.

2.3. KnieHt noeuHeH otpumati KapTky/TTIH-kog npoTarom 2-x kanexaapHux Micauis 3 micsius, B sskomy OyB 3gincHenuin Bunyck KapTku/TiH-kogy, B iHWOMY
Bunaaky Kaptky/TIH-kog Gyae 3HuweHo. Y pasi 3HuweHHst Knienty HeobxigHo 3BepHyTUCs [0 Banky ans nepesunycky Kaptkw/TIH-kogy Ta onnatutu
BapTiCTb Nepesunycky 3rigHo Tapudis banky. MIH-kog BUAAETLCS Y CneLiansHOMY 3aneyaTaHoMy KOHBEPTI.

2.4. B TepMiH 3 kaneHgapHi Hi 3 MOMeHTY oTpumaHHs Knientom KapTku, KnieHT 30008’ 13aHuit nepeBipuTy BIACYTHICTb TEXHIHMX AedhekTiB KapTki Lnsxom
OTpuUMaHHs B BaHkomaTi BUMCKM Npo cTaH KapTKoBOro paxyHky.

Mpumimka 1: 3 memoro obcnyeosysanHs [epxamens ma Opearisauii Ha nidcmasi eHepanbHo20 002080py/3apninamHoeo do2osopy ma [Jo2osopy i3
Lepxamenem yum Lepxamesnb Halae 3200y Ha PO320710WeEHHS iHGbopmauii, sika cknadae baHkigchbky (komepuiliHy) maemHuuto npo [Lepxamens
Opeanizayi.

Mpumimka 2: [Jepxamens/OpeaHiszayis noguHeH/noguHHa ompumamu Kapmky/l1IH-ko0 npomsicom 2-x KaneHOapHUX micsiyie 3 micaus. B sikomy 6ys
3diticHeHul sunyck Kapmku/lTIH-kody, e iHwomy eunadky Kapmky/lIH-kod 6yde sHuweHo. Y pasi 3HuweHHsa [epxamento HeobxidHo 3eepHymucs 00
banky dns nepesunycky Kapmku/l1IH-kody ma onnamumu eapmicmb 32i0Ho Tapucbie baHky.

2.5. MnatixHa KapTka, BuaaHa Jepxarento, € BnacHicTio baHky. KapTka Ta MIH-kog NOBUHHI BUKOPUCTOBYBATMCA BigNOBIAHO A0 Lmx Mpasun. KapTky mae
npaBo BUKOpUCTOBYBaTK Tinbki flepxatens MnatikHoi KapTku (ocoba, uwi iM's, npissiuLLe Ta Nignne NpoCTaBneHo Ha Hil).

2.6. KapTkoto MOXHa po3paxoByBaTiCS 3a TOBApM Ta NOCIyru 3a 6e3roTiBKOBMM PO3PaxyHKOM, a TAaKOX OTPUMYBATM KOLUTY B YCiX MicLiX 06CNyroByBaHHS
KapTku i3 BpaxyBaHHsM pexumy KapTpaxyHky BianosigHo Ao 3akoHogaectea. Butpatu 3a KapTkoto 3gilicHIO0TECS B Mexax ButpatHoro Jlimity. Kpim
BMKOHaHHS BKa3aHUX onepaviit, MnaTikHi kapTku MOXYTb 3aCTOCOBYBAaTUCh Sk 3acib Ansi BUKOHAHHS OnepaLiii 3 BHECEHHS TOTIBKOBUX KOLUTIB HA CBOI
KapTKoBi paxyHKM, cnnaTii KOMyHanbHUX Ta iHLMX MOCYT roTiBKOW Yepe3 baHkomatw, ki migTpumytoTb Ui oyHKLT (aenosuTHi BaHkomartn).

2.7. MakcumanbHuii CTPOK BUKOHAHHS onepalLin BCTaHOBMHETLCSA 3akoHOAABCTBOM Ta npasunamu MnaTixHoi cuctemu abo ymosamu Joroeopy i3 KnieHtom
Ta/abo eHepanbHUM Jorosopom/3apnnaTHiuM LOroBOpOM.

2.8. [ins npoBeaeHHs MnatixHoi onepaujii KapTka npoxoauTts AsTopu3aLito. 3rigHo 3 npasunamu MnatixHoi cuctemu MNnatixHi onepallii Ha HeBenuKi Cymu
npoBoasTbcs 6e3 ABTopu3auii. Akwo BanoTa AsTopuaauji/flnaTikHoi onepaLii Bigpi3HsETbCS Bif BanmtoTu KapTkoBoro paxyHky, MnaTikHa cuctema
CaMOCTIHO nepepaxoBye cymy ABTOpu3auii B BantoTy KapTKOBOro paxyHky 3a KypcOM, BCTaHOBNEHMM [1aTiKHOK CMCTEMOK Ha [eHb 34iNCHEHHS
AsTopm3aLlii.

2.9. MNpuabaHi i3 3acTocyBaHHAM [1naTixXHOT KapTku TOBapK MOXYTb BYTW NoBepHYTI 0c0bi, fka ix npogana. MoBepHEHHs ToBapy 34iNCHIOETLCS 3rigHO 3
npasunamu, BCTAHOBMEHUMI BiANOBIAHUMYU HOPMATUBHUMU akTaMmu, a NOBEPHEHHS KOLUTIB 3a TOBap (NOCIyry) — LWASXOM iX 3apaxyBaHHs Ha KapTkoBuii
paxyHoK y NopsaKy, BU3Ha4eHOMy npasunamm MnaTixHoi cucTemm, abo roTiBKo, SKILO Le He cynepeynTb Npasunam MnatixHoi cuctemm. Onepaii, Wwo
3fifcHIoTLCA Ha TepuTtopii Ykpainu [depxatenamu [natikHUX KapTOK, BUKOHYKOTbCS TinbKu Yy BanioTi YKpaiHW. BUHATOK CTaHOBMTL OfepXaHHs
[epxaTensamu roTiBku B iHO3EMHI BantoTi 3i CBOIX KapTkoBUX paxyHKiB B iHO3EMHIlt BatoTi B kacax Ta Yepe3 baHkomatu baky.

2.10. Mpwu kynisni abo oTpumanHi roTieku Jdepxatens MnaTikHOI kapTki NOBUHEH HagaTw KapTky Ta nigTeepauTyi cBoiM nignucom lnatikHy KBUTaHLilo,
3asganerigb NepesipuBLLK, LLO B AaHOMY JOKYMEHTI NpaBuibHO BkadaHo HoMep KapTku, cymy Ta aaty onepadii. [pu oTpumanHi rpowwei 8 ATM MIH-kog
3amiHioe nignue Knienta. Jepxatens MnaTixHOT kapTku NOBUHEH MaTW Ha yBaai, o npu obenyroByBaHHi No KapTLi y Hb0ro MOXyTb BUMarati HagaHHs
MacnopTHOrO JOKYMEHTY YW iHLLOTO AOKyMeHTa Ans igeHTudikadji oro ocobu.

2.11. Oepxatensb MnatikHOi KapTK/ NOBMHEH 3aBYACHO (He MisHille Hix 3a 2 BaHKIBCbKi AHI O AaTV OTPUMaHHS FOTIBKW) HaAaBaTy 3asBy Ha OTPUMAaHHS
rOTIBKOBMX KOLLTIB 3 kacu baHky, skiio cyma rotiskm nepesuiye 10 000,00 rpueHb abo ekBiBaneHT Liei Cymun Y iHLLIM BanioTi BiGNoBiAHO A0 OiLiHOrO
0OMiHHOrO Kypcy rpuBHi O iHO3EMHUWX BantoT, BcTaHoBneHoro HBY Ha aaty 3aiiicHeHHs onepadlii.

2.12. TMpu oTpumaHi BaHkom NOBIBOMIEHHS NPO MOXNMBICTL kKoMnpomeTaLji KapTku (BTpaTw ii gaHux) baHk pekomeHaye KnieHTy 3aiicHUTY nepesunyck
ckomnpomMeToBaHoi KapTky Be3KoLWTOBHO 3 METOK MiHiMi3aLyii puaukiB ii (ckomnpomeToBaHoi KapTki) HECaHKLiOHOBAHOMO BUKOPUCTAHHSI.
3acTepexeHHs: Y BUMaaKy YCHOI YM MUCbMOBOI BigMoBM KrieHTa ckomnpomeToBaHoi KapTku Big ii nepesunycky, baHk B noganblioMy He Hece
BiANOBIAANbHOCTI 3@ HECaHKLiOHOBaHi onepauii no Takii KapTi Ta Mae npaso He po3rnsgatvt peknamadiit KnieHTis LWwoao HecaHKLiOHOBaHOM0 BUKOPUCTaHHS
KapTku Tpetimmn ocobamu.

2.13. Mpotsarom Bcworo cTpoky Aii florosopy 3 KnieHTom bank Mae npaeo BcTaHoBMtoBaTH ButpatHuid JliMIT Ha geHb (TwxaeHs, TOWo), Npo wo baHk
nosigomnsie Knienta wnsxom poamileHHs HeobxigHoi iHdhopmallii B npuMilLeHHi baHky.

2.14. HecaHkLioHoBaHi cnncaHHs 3 KapTkoBOro paxyHky BiaLLKogoByoThes KnieHTy B Mexax ogHofeHHoro ButpaTHoro JlimiTy.

3actepexeHHs: LLUnsxom HagaHHs Ao baHky nncbMoBoi 3asiBu abo ycHoi 3asiBu vepe3 [losiakosui LeHTp baHky KnieHT um ioro [loBipeHa ocoba mMae npaBo
3HATM ButpatHui JlimiT ab0 3gifCHMBLLW 3MiHY BUTPATHOTO NiMITY camocTiinHO Yepes cuctemy OTP Smart/ um iHwwi cuctemn gucTaHLinHoro 06cnyroByBaHHS
paxyHKiB, ane B TakoMy Bunagky baHk He Hece BignoBigansbHOCTi 3a HecaHkLjioHoBaHe cnincaHHs kowwTis 3 KapTkoBoro paxyHky KnienTa.

2.15. B cuctemi OTP Smart, KnieHT MOXe camoCTiiHO TUMYacoBO akTuByBaTy abo 3abnokysatu gitody abo HoBy KapTky.

2.16. baHk 3anuwae 3a coboto npaso 6e3 nonepegHLOro nonepemkeHHs KnieHta obmexyBaTh npaBo KOpUCTyBaHHA KapTkoto i KapTkoBUM paxyHKOM y
BUNaaky, skwo [epxartenem naTikHOi kKapTku nopylueHo ymoBu [loroBopy Ta/um MpaBun, a Takox npu 3giicHeHHi baHkom moHiTopuHry Onepauin 3
KapTtkoto.

2.17. Axwo ButpatHuit Jlimit KapTkoBOro paxyHKy nepeBMTpayeHo, a TakoX Yy pasi BMHWKHEHHS OebeToBOro canbgo 3a KapTkoBMM paxyHKOM
(HecaHkuioHoBaHoro oBepapadTy) baHk npusynuHsie obenyroBysaHHs KapTok aaHoro KapTkosoro paxyHky. [licns nonosHeHHs KapTkoBoro paxyHky baHk
3HiMae 3abopoHy Ha BUKOPUCTaHHS KapTok.

2.18. Y byab-aKoMy BUNaAKy NPUNMHEHHS/NPU3YNMHEHHS pO3paxyHKiB 3a KapTkoto 3 Byab-skux MigcTas (3akiHYeHHs CTPOKY fii, BHeCeHHs go Cton-nncTa,
hisnyHe MOLLKOMKEHHS, 3aKkpuTTS KapTKoBOrO paxyHKy ToLlo) KapTka BBaXaeTbCs HEAINCHOK).

2.19. Akuwo 3 KapTkoto NOB s13aHi iHLLi nocnyry (4onoMora B HaA3BMYanHUX CUTYaLisix, CTPaxoBky Ta iH.), baHk okpemo iHdhopmye npo ue KnieHTa MnatikHoi
KapTku. KnieHT NoBMHEH BUKOHATYW BCi HEODXiaHi Aii Ans 3abe3neyeHHs OTPUMaHHS TakiX 4OAATKOBUX MOCAYT.

2.20. 3a obcnyroyBaHHs KapTkoBoro PaxyHKy BaHk oTpuMye KOMICiliHY BUHaropogy, po3mip siKoi BCTaHOBMIOETbCA BaHKOM CaMOCTIHO, BMXOLAYM 3
npasun MnatixHoi cuctemu Ta BUTpaT baHky. Po3mip BuHaropoau banky 3asHavaeTbes B Tapudpax banky. Mpu CTArHEHH: KOMICii 3 paxyHKy B iHO3EMHIi
BantoTi KnieHT gopyyae baHky 3giiichutv npogax iHo3emHoi BanioTh KrieHta Ha MBPY 3rigHo 3 BuMoramm 3akoHoZaBCTBa 3a icHytounmm Tapudamm Ta
YTPUMaTU IPUBHEBMIA EKBIBANEHT BKA3aHOI KOMICii 3@ paxyHOK KOLUTIB, OAEPKaHWX Bif NPOLaXy BaioTy.

2.21. Onnarta BapToCTi 0BCyroByBaHHA KapTKOBOTO PaxyHKy Ta KapTku (KapToK), L0 BMMYLUEHi 4O HbOrO, 34IMCHIOETHCA BiANOBIAHO A0 Tapudie Oo
npunuHeHHs cTpoky Aii dorosopy Ans BignosigHoro KnieHTa.
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2.22. BnacHuk KapTkoBOro paxyHky Hece BCi 3060B i3aHHS CTOCOBHO CMfiaTh NoAaTKiB Ta iHLWMX 060B A3KOBMX NnaTexis [0 BoMKeTy Ta no3ablomKeTHUX
(hoHAIB, SKi BUHUKAIOTb NPK 3MiMCHEHHI MnaTikHUX onepavin.

2.23. [lepxatens MnaTixHOi KapTKn Mae NpaBo BMBO3UTH ii 3a MeXi YKpaiHW 3a yMOBM YCHOTO AeKnapyBaHHS MUTHOMY OpraHy 3riHO 3akoHOAaBCTBa.
2.24. CTOpOHW BN3HAYaKTb, O HOPMATUBY [NaTiKHUX CUCTEM € KOHMIAEHLIMHMYM | MOXYTb HafiaBaTUCS ANs O3HAWOMIEHHS Ta BUKOPUCTaHHS B poboTi
BUKIIOYHO NpaLiBHukam baHky Ta npeacTasBHuKam [natikHUX cucTem.

2.25. 3pincHeHHA po3paxyHkiB KapTkoto B Mepexi IHTepHeT 3 BUKopUCTaHHAM TexHonorii «3-D Securex». O60B’13k0BOI0 YMOBOI HagaHHs cepsicy
«3-D Secure» € nigkntoueHHs KapTtku go nocnyrn SMS-iHdopmysaHHs. KnieHT KapTku Mae npaBo iHiLitoBaTy nigkntoveHHs 4o cepsicy «3-D Secure» yepes
[osigkosuin LeHTp BaHky abo BippineHHs baHky wnsxom migknioyeHHs nocnyrn SMS-6aHkiHry. Mpw 3gidCHeHHI onnaTti ToBapiB Ta NOCMHYr Y Mepexi
IHTepHeT, BaHk 3 MeTow MigBuLiEHHS Oe3neku MPOBELEHHS KOXHOI onmepalii, Mae npaBO MPOBOAWTM JOAATKOBY igeHTUdikauito Knienta KapTku 3
BUKOPUCTaHHAM TexHonorii «3D Secure» Ha IHTEPHET caiiTax, Lo NiATPUMYHOTb TaKy TEXHOMOTIK. B LibOMY BUNAaAKy, B MOMEHT NPOBEAEHHS onepaLii baHk
aBTOMATMYHO HanpaBnsie ogHopasosui naponb KnieHty B SMS-nosigomneHHi Ha Homep MoGinbHOro TenedoHy, nigknioveHoro go cepsicy SMS-
iHbopmyBaHHs KnieHTa KapTku. [inst npoeefeHHs onepauii HeobXigHO BUKOPUCTOBYBATM OBHOPA30BMIA NapOSb.

Y pasi HeBipHOro BBOAY OAHOPA30BOr0 Napons Mif Yac NPoBeAEHHs OfHiEl onepalLlii YoTMpK pasu nocninb, baHk mae npaso BigmMoBuTM KnieHTy KapTku y
npoBefeHHi Takoi onepaLii. BukopuctaHHs KnieHToM 04HOpa3oBoro napons npupisHeTbCs Ao nignucy Knienta KapTku, Wo ninTBepmkye Horo arody Ha
npoBeeHHs onepalii. Y BUNaaky, SKIWo IHTepHET caiT He nigTpumMye TexHonorito «3-D Securey, onepaujis 3aiicHioeTbest 663 40AATKOBOI igeHTUdiKaLli
Knienta KapTku (nuwe 3 BBegeHHSM iHGhopmaLii, Lo 3a3HayeHa Ha Kaptui: Homep KapTku, cTpok gii Ta CVC abo CVV-2). Caity, gki nigTpumytoTh
TexHonorito «3-D Securex,0608'a3k0B0 MatoTb norotunu Verified by Visa Ta MasterCard SecureCode.

2.26. Cepgic PINSetup. Cepgic PINSetup goctynhuin gns Knientis, siki € [epxatensmv nnatikHUX KapTok BU3HaueHux baHkom. OBOB’13K0BOI0 YMOBOKO
HagaHHs cepicy «PINSetup» € HasiBHiCTb B baHky akTyanbHoro mobinbHoro Homepy TenedoHy KnieHta. Cepsic PINSetup He nepepbavae HafaHHs
KnieHTy nanepogoro lNIH-koHBepTy. Mpu BUMyCKy HOBMX Ta nepeBmnycKy Aitouunx nnatikHux Kaptok KnieHT oTpumye SMS-NoBIZOMNEHHS i3 3a3HAYEHHAM
3awwmdpoBaHoro Homepy KapTku, ineHTudikatopy KapTku Ta ogHopa3oBoro naponto. OgHopasoBuid maporb DOPMYETHCS aBTOMATUYHO Ta MOXe ByTu
BUKOPUCTaHU nuwwe oguH pas. CTpok Aii ogHopasoBoro naponio — 15 aHie 3 gat opmyeaHHs SMS-nosigomnenHs. MMIH-kog go Kaptku 3a cepsicom
PINSetup BcTaHoBMOETHCA KriEHTOM CaMOCTIiHO 3a gonomMoroko nocnyri «BeraHosutu/amiHuTi PIN-kog» yepes anctaHuinHuin cepsic baHky OTP Smart
abo B TenedoHHoMy pexumi yepe3s cuctemy IVR Homepom 044 490 05 26. [ns BctaHoBneHHs MIH-kogy no KapTku KnieHT BUKOPUCTOBYE BiAMOBIAHO O
nigkasok aBToBiANOBigaYa ineHTUdbikaTop KapTki Ta 0aHOPa3oBuiA Naponb, o Oynu paHille HagicnaHi B SMS-noBigoMneHHi, Ta CBOK AaTy HapOMKEHHS.
Akwo Knient BTpaTe SMS-noBigomMneHHs 3 ineHTudikatopom KapTku Ta 0gHOPa3oBMM Maponem, oMy HeobxigHo 3BepHyTUCh [0 [l0BigKkOBOro LEHTPY
ANs reHepauji HOBOro ogHopa30Boro naponto. llicns BctaHoBneHHs Ta/abo amiti MIH-kogy yepes cepsic PINSetup ans aktueauii KapTku HeobxigHo
3aicHNTM Byab—siky onepaluito yepes ATM, Hanpuknag, nepesipiTi 6anaHc KapTkoBoro paxyHky.

BaHk 3BINbHAETHCA BiA BiAMOBIAANBHOCTI Y pasi BiACYTHOCTI/HEHANEXHOrO 3abe3neyeHHs iHpopmaLiiHoi Beanekn (y TOMy 4mchi, ane He BUKITHOYHO,
CTYNEHK NPOrPamMHOro aHTUBIPYCHOTO 3ax1CTy) obnagHaHHs KnieHTa, Lo BUKOPUCTOBYETLCS ANst poboTy 3 CEpBICOM Bif, HECAHKLIIOHOBAHOMO BTPYYaHHS.
Mpumitka! BaHk He € onepaTopoM MoGINbHOMO 3B'A3KY, | TOMY He MOXe rapaHTyBaTh gocTaBky SMS - nosigomneHb. baHk foknaaae Beix 3ycunb ans
CMPUSIHHA LUBMAKOMY YCYHeHHI0 360iB y poboTi nocnyrn SMS-iHcopmyBaHHs. Mpu Lsomy KrieHT Hece BCi puanki, NOB'A3aHi 3 TM, Lo iHdopmadis 3 CMC-
MOBIJOMMNEHHS CTaHe JOCTYMHO TpeTiM ocobam.

2.27. 3piicHeHHA po3paxyHKiB KapTkolo B TepmiHanax camooOGcnyroByBaHHA 3a gonomorow KapTtku. KnieHT, Skui Ha 3aKOHHUX nigcTaBax
BUKOPUCTOBYE KapTKy, Mae MOXIMBICTb iHiLjitoBaT/ Nepeka3un/monoBHEHHS i3 3aCTOCyBaHHAM KapTku, B T.4. 3gilicHioBaTW onnaty Toeapis, pobiT, mocnyr,
Ta iHWWX NaTexiB Yepes TepmiHanM camoobcyroByBaHHs. TepmiHan camoobCryroByBaHHs (MapTHEPIB) — €NEKTPOHHMIA MPUCTPIN, NpU3HAYEeHU Ans
iHiLitoBaHHA nepekasy 3 Kaptku abo Ha KapTky KnieHTta, OTpumMaHHs OOBiAKOBOI iHGhopMaLii i ApyKyBaHHs LOKyMeHTa 3a onepauieto. [opsnok i TepMiHu
3AINCHEHHS MaTexiB iHiLioBaHMX Yepe3 TepMiHamM camoobCnyroByBaHHS 3AINCHIOTLCS BiANOBIAHO 4O BAMOr HOPMATMBHUX AOKYMeHTiB HBY. baHk
3anuwae 3a coboto Npaso B Byab-AKWUA MOMEHT Ha BNaCHWUA po3cys 3MiHoBaTW Habip onepaLiin, Nocnyr i YHKLIA, SKi BUKOHYIOTLCS, abo X NpoBeLeHHS
onepauii 3 BUKOPWUCTaHHSM KapTku 4epes3 npucTpoi camoobcnyroByBaHHS Moxe Oyt obmexeHe. [pu 3giiCHeHHI onepauin B TepMiHanax
camoobcnyroByBaHHs KnieHT 3060B'A3aHNiA; paxyBaTh rpoLli nepeq 3MiCHEHHAM onepaLlii; NepeBipsT! PeKBi3nTM, 3a3HaveHi npu Habopi NnaTikHOMo
JOKYMeHTa B TepMiHani camoobcnyroByBaHHs. Y pasi 3anmuLLKy KOWTIB Micns NpOBEeAEHHs onepaii, po3noginuTi 3anuiioK OAHUM 3 3ampornoHOBaHKX
TepmiHanom cnocobis. [1icns 3aBepLUeHHs NPUIIOMY FOTIBKOBUX KOLLTIB, KNi€HTY BUOAETLCA YeK, WO NiATBEPMKYE BHECOK FOTIBKOBUX KOLITIB, SIKi MICTATb
iHbopmaLjito Npo HaliMeHyBaHHs BaHky, AaTy 3MiCHEHHS onepaui, yac 34iCHeHHs onepalii, LdpoBuiA Nignnue npeacTaBHika BaHky, iHhopmaLliio npo
MOXIMBOCTi BMKOPUCTOBYBATW NepCcOHanbHi JaHi, BBegeHi KnieHtom anst 3abesneyeHHs NpoBeeHHs 3a3HaveHoi KnieHtom onepadji. MakcumansHa cyma
pa30Boi onepaLlii, BignoBigHO 40 3aKoHO4ABCTBA, a TaKOX Ail0YMX BHYTPILLHIX PerynsTMBHUX AOKyMeHTiB BaHky ctaHoBuTb 4o 15 000 rpH. Ha goby. Mpw
thopmyBaHHi NprubYTKOBOrO JOKyMEHTA, TepMiHan camoobCnyroByBaHHs Moxe 3anuTyBaTh y KnieHta Homep TenedoHy, Ha siKuiA TYT Xe BianpaenseTbest
Kog nigTBEpMmKEHHS. 3a3HaveHuin KnieHTOM Ko NiaTBEPKEHHS onepaLlii BHOCUTLCA B NaTix, LU0 JO3BOISE 3aBEPLUNTH OnepaLiio.

2.28. SMS-indhopmyBaHHs. [1n9 nigknioYeHHs/BigkNIOYeHHs 0o cepaicy SMS-iHopmyBaHHs KnieHTy HeobxigHO 3BepHyTUCh 40 [lOBiAKOBOTO LIEHTPY
Banky abo o BiggineHHs BaHky 3 BignosigHoto 3asaBot0. Takox KnieHT Hagae npaBo baHky Ha camocTiHe nigkmtodeHHs KnieHta go cepsicy SMS-
iH(bopmyBaHHs, Npo Lwo KnieHT nosigomnseTses bankom 3a gonomoroto SMS-noBigoMneHHs abo iHworo 3acoby 38'a3ky. Mpu TakoMy NigkmtodeHHi baHk
iHopmye KnieHTa npo YMOBM HafaHHs Ta BiAMOBM Bif 3a3HaueHoi nocnyru 3a gonomorors SMS-noBigomneHHs abo iHworo 3acoby 38'a3ky. KnieHT, 3a
YMOBW NigKMO4eHHs B0 cepaicy SMS-iH(hopMyBaHHS, rOTOBUI1 CAMOCTINHO HECTM BiAMOBIAAMNLHICTL 3@ PU3KK PO3roNoLLEHHs Byab-sKoi iHchopmaLii no noro
KapTkoBomy paxyHky TpeTim ocobam uepe3 nepepady HeobxigHoi KnieHTy iHcbopmalii HesaxuweHummn kaHanamu 38'a3ky (SMS-nosigomneHHs) Ta
MOBHICTHO MOTOXY€ETHCA 3 TakuM crnocobom nepegadi iHhopmallii.

2.29. Ha BuKkoHaHHs BiumMor 3akoHy Ykpaihu «[1po onnaty npai», WisixoM nignucaHHs 3aseu-aHkeTn, KnieHT, skuii € npaLliBHkom BaHKy, Hagae n1cbMoBy
3roay pobotoaasLesi (baHKy) Ha BUNnaTy 3apobiTHOI niaTh Ha KapTKoBWiA paxyHOK, SIKWI BIAKPUTO Y BaHKy, PEKBI3UTM SIKOT0 3a3HaveHi y 3asBi-aHKETI.

3. OTPUMAHHS IHOOPMALII 3A JONOMOIOIO IVR.

3.1. ins oTpumanHs iHdopmalii yepes cuctemy IVR, KnieHT camocTiiHo 38'sa3yeTbest 3 [loBigkoBuM LeHTpoM banky. [1ns ineHTudikadii HeobxigHo BBECTU
3a OMOMOTOI0 KnaBiaTypu TeNed)OHHOr0 anapaTy B PeXumi ToHanbHOro Habopy HeobxigHy iHopmaLito BignoBIgHO [0 Nika3ok aBToBignoBiaaya. Micns
yeniwHoi ineHTudpikadii cuctema IVR Hagae iHopmaLilo CTOCOBHO AOCTYNHOMO 3anuiuky KapTKOBOrO paxyHKy, a Takox CyMy Ta [aTy BHECEHHs
MinimansHoro nnatexy (y Bunagky HassHocTi KpeguTHOT iHii).

3.2. Y BunagKy Tpbox HenpaeuUbHYX cnpob BBeAEHHS ineHTMdikauinHnx gaHux KnieHtom, Homep TenedoHy BoKyeTbCA Ha NEBHMIA Yac Ans NO4ANbLIOO
OTpUMaHHs iHdopmaLii 3a gonomoroto cuctemn IVR.

3.3. B pasi TexHIYHOI HEMOXIMBOCTI ifeHTUiKyBaTh abOHEHTCHKMIA Homep, KnieHTa Gyae aBTOMaTYHO 3'eiHaHO 3 onepatopom [10BigKOBOTO LIEHTPY.
Bank sanuwwae 3a coboto npaso Bes nonepeaHbLOro nonepemxerHs KnieHta obmexysaTi npaBo kopucTyBaHHs cuctemoro IVR.
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3.4.'Y pasi HacTaHHs 06CTaBWH HenepebopHOT cunu, B TOMY YKChi Takux sk, asapii, 36018 abo nepeboi 3 0bnagHaHHAM, cucTemamu noaavi enexkTpoeHeprii
Ta / abo niHin abo mepex 3B'A3Ky, ski 3abe3neuyloTbCsl, NOAATLCS, ekcnnyaTyloTbes Ta / abo obcnyroytoTbest TpeTiMin ocobamu, BaHk He Hece
BiANOBiAaNbHOCTI 3a Taki aBapii, 360iB abo nepeboi B 06cnyrosyeaHHi Knienta cuctemotio IVR.

3actepexeHHs: baHk He Hece BIgNOBILANbHICTb Y BUNAAKY, SKLWO iHhopmaLlis, WO nepeaeTbes Npu BukopuctaHHi Cuctemm IVR cTaHe Binomoto TpeTim
ocobam y pesynbTaTi NpoCnyxoByBaHHs a0 NEPEeXOonneHHs KaHaniB 3B'A3Ky Mif Yac ix BUKOPUCTAHHS, a TAKOX Y pasi HECYMITIHHOTO BUKOHAHHS KnieHTom
YMOB 36epiraHHs Ta BUKOPUCTaHHS igeHTUikaLinHux gaHux (Homep KapTku, MepcoHanbHuii KIiEHTCbKUIA HOMEp).

4. YMOBM 3[IMICHEHHSA PO3PAXYHKOBOI'O OGCJTYrOBYBAHHSA

4.1. baHk 3abe3neyye 3apaxyBaHHs KOLITIB Ha KapTKOBWI paxyHOK MpoTsroM 3-x BaHKIBCbKMX HIB 3 MOMEHTY iX HAAXOMKEHHS! Bifl FOPUANYHUX YK (I3NYHNX
0cib Ha paxyHok baHky. KnieHT BHOCWTb KOLITY ToTiBKOK abo nepepaxoBye KOWTK Ha KapTKoBWIA paxyHOK i3 cBOTO MOTOYHOrO paxyHKy Y BignoBigHOCTi 3
[loroBopom Ta AitouMM 3aKOHOLABCTBOM YKpaiHu.

4.2. KnieHT gopyyae baHky B nopsiaky nepenbayeHomy [1oroBopoM, CamocTiiiHO crincyBaTi 3 KapTkoBoro Yn/Ta MoTOYHOro paxyHKy rpoLIOBi KOLUTM Ha
cymm byab-skux onepaii 3 BUkopuctaHHsM Kaptku, Byab-skux iHLWWX nnaTtixHuX 3060B'a3aHb Knienta nepep MnatixHoto cuctemoio abo bankom.
3acTtepexeHHs: bauk cnncye 3 KapTkoBoro uum/ta MoTOYHOrO paxyHKy KOLUTHW, HeoDXigHi Ans koMmneHcalli BuTpat baHky y BantoTi nnatexy, 3a 0OMiHHUM
Kypcom baHky, Lo BCTaHOBNEHUi Ans KapTKoBUX paxyHKiB. [1pu CTArHEHHI KOMICii 3 paxyHKy B iHO3EMHiIil BantoTi KMieHT Jopyyae baHky 3aiicHUTM npogax
iHo3eMHoI BantoTy knieHTa Ha MBPY 3rigHo BUMOraMm YMHHOMO 3aKOHOAABCTBA 3a iCHyloUMMU Tapudamu Ta yTpuMaT rpUBHEBUIA eKBIBANEHT BKa3aHOI
KOMiCii 32 paxyHOK KOLUTiB, OAEPaHWX Bif NPO4axy BamoTy.

4.2.1. Mpw 3aifCHeHHi po3paxyHKy 3a Lonomorot KapTku npouec 3aicHeHHs onepaLii noginsaetses Ha ABa eTanu. B aeHb 3MiNnCHEHHS po3paxyHKy cyma
onepaLjii 6rokyeTbcst Ha KapTkoBOMYy paxyHKy knieHTa. Micnsi oTpuMaHHs GaHkoM po3paxyHKOBWX AOKYMEHTIB (Bif 2 40 45 [HiB), WO € NiATBEPAKEHHAM
3AilicHeHoT onepallii cyma KoLuTiB crcyeTbes 3 KapTkoBoro paxyHky KrieHTa. [Mpu oMy y pasi 3iiCHEHHS po3paxyHKy B BankoTi, WO BiAMIHHA Bif BanTH
paxyHKy, abo y pasi npoBeeHHs onepaliii 3a y4acTto ToproLs, L0 3apEECTPOBaHNIA 3a MexXamMm YKpaiHu, Cyma KOLUTIB, L0 3abnokoBaHa Ta CyMa KOLUTIB,
L0 CMUCaHa MOXe BifPi3HATUCD.

4.3. baHk BigHOBMIOE po3paxyHkoBe obcryroByBaHHS KrieHTa npoTtaroMm 5-Tu BaHKiBCbKMX OHIB 3 MOMEHTY niksigauji 3aboproeaHocTi KrieHta no
KapTkoBomy paxyHky.

4.4. KOHTPOIb 3 BOKY BAHKY 3A BAHKIBCbKUMW ONEPALIIMU. Baxk Mae npaeo 3anpocuty y KnieHTta Ta/abo y nnaTHuka/iHiljatopa nepekasy
BOKyMeHTM (iHchopmallito), L0 CBigYaTh NPO MPaBOMIPHICTb 3apaxyBaHHs/Mepekasy KOLUTIB Ta BiACTPOUMTI BUKOHAHHS Nepekasy / 3apaxyBaHHs KOLITIB Ha
paxyHku KnieHTa, BigkpuTi y BaHky, 3a okpeMumMu BUZamm onepavii, 30kpema, ane He BUKITIOYHO:

- 3 METOH0 3[iICHEHHS BAMOTHOrO Harnsay Ta/abo (hiHaHCOBOTO MOHITOPYHTY;

- 3 METOI0 KOHTPOMIO PEXMMIB PaxyHKY, LLIO BU3HAYEHi HOpMaTUBHO-NPaBOBUMM akTamn HBY.

BaHk noeeptae kowwTv KnieHTy/nnatHuky/iHiLiaTopy nepeka3sy Ta/abo BigMOBNsie y 3apaxyBaHHi/nepekasy KoLWTiB, NPOBEEHH 6aHKIBCbKOi onepaLlii, Ta/abo
3anuwae 6e3 BUKOHaHHS GaHKIBCbKy onepaLjio y pasi:

- siKwwo KnieHT Ta/abo nnatHuk/iHiLiaTop nepekasy He Hapanu BaHKy JOKYMEHTM (iHhopmaLilo), WO CBiAYaTb NpO NPaBOMIPHICTL 3apaxyBaHHs/nepekasy
KOLLITIB;

- AIKLLO 30INCHEHHS 3apaxyBaHHs/Nepekasy cynepeymnTb pexuMy paxyHky KnieHta/nnatHuka/iHiljaTopa, Wwo BU3HAYEHNn HOPMATUBHO-NPABOBMMI aKTami
HBY.

4.1. BAHKIBCbKA MOCINYTA «PETYNAPHI NNATEXI»

4.1.1. Ha nigcTasi 3asBu-aHKeTH, sika MICTUTB Y cobi 3amoBneHHs KnieHtom bankicbkol nocnyru «PerynsapHi Mnatesxi», KnieHt gopyyae banky camocTiiHo
CMMCyBaTM rPOLLOBI KOLITK Ha crnaty KrieHToM perynsipHux nnatexis 3 KaptkoBoro paxyHky KnieHTa, BkazaHoro y 3asBi-aHKeTi.

4.1.2. PerynsipHum nnaTexem e nnatix, skui cnnavyetbes KnieHTom 3 pikcoBaHOK NEPIOAMYHICTIO (pa3 Ha TWAEHb, pas Ha MiCALb TOWO), Y (PIKCOBaHiIi
CYMi, IKLLO iHWe He Bu3HayeHo CTopoHamu y 3asBi-aHKETI, 3 OLHWM i TUM Xe MPU3HAYEHHSIM MNaTexy Ta OgHOMY W TOMY X OTpUMyBady (Hagani —
PerynspHuit nnatix).

4.1.3. baHk npoBoauTb cnncaHHs PerynapHux nnatexis 3 KapTkoBoro paxyHky Ta ix 3apaxyBaHHs Ha paxyHok(ku) oTpumyBaya(ie), 3rigHo 3 rpacikom
nnaTexis, WO 3a3HaveHuin y assi-aHkeTi (Hagani — Mpadik nnatexis).

4.1.4. Cymn, WO NignsralTb ciUcaHHIo 3 KapTKoBOrO paxyHKy, Ta BCA iHLWA iHdopMaLis, sika HeobxigHa baHky ans npoBegeHHs PerynsipHoro nnatexy
HaBeAEHO Y 3asiBi-aHkeri.

4.1.4.1.Y Bunagky, sKwo 3rigHo 3assu-aHketn KnieHT € Camo3sainHsToro 0coboio, a oTpuMyBadem PerynspHoro nnatexy suctynatume KnieHT y sKoCTi
hisnuHoi 0cobu, PerynspHuin nnatix 3ifCHIOBaTUMETLCS SIK NepepaxyHoK BniacHoro foxoay KnieHTa Ha BnacHuMin MOTOYHWI paxyHOK (MOTOYHWIA, BKIaAHWI
un Byab-SKWA HLWLKIA), BIOKPUTUI SK (idnyHii ocobi (ans BnacHux noTpeb), kpiMm Toro, KnieHT 30608’a3aHWi 3abe3neunTn cnnaty ycix nepenbadyeHnx
3akoHo[aBCTBOM NMOAATKIB Ta 300pIiB 4O HACTaHHS KOXHOI BiANOBIAHOI AaTi PerynsipHoro nnarexy.

4.1.5. BignosiganbHicTb 3a NpaBunbHe 3a3Ha4YeHHs AaHuX, BkasaHux y n. 4.1.4. Mpasun Hece KnieHT.

4.1.6. HasBHicTb KoWTiB Ha KapTKOBOMY paxyHKy Ha faTy CnucaHHs PerynspHoro nnatexy B HauioHarnbHii BantoTi 3rigHo [padiiky nnaTexis
nepesipseTbcs bankom Ha novatky OnepadinHoro Yacy banky, Ha kiHeLb OnepauiiiHoro Yacy baHky Ta Ha Yac BUKOHaHHS MaTexy, SKLIO iHLIMA NOPsioK
He BCTAHOBMEHO BHYTPILUHIM PErynsaTMBHUM AOKyMEHTOM BaHky.

Mpn UbOMY, SKILO Ha MOMEHT NepeBipki BaHkoM HasiBHOCTI KOLTiB Ha KapTkoBOMY paxyHKy, Sik BKa3aHO BULLE Y LibOMY MyHKTI, HeobXigHoi ans
CMMCaHHs Cymu 3rigHo 3 ymMoBamu [loroBopy Ha KapTkoBOMY paxyHky He ©yno, TO BBaXaeTbCs, LU0 Ha AaTy CMNCAHHS BignoBigHO [0 padiky nnatexis
kowTy Ha KapTkoBoMy paxyHKy Bynu BiacyTHi abo ix Byno HegocTaTHLO Ans NpoBeAeHHst baHKoM crnincaHHsa cymm PerynsipHoro nnatexy y BignoBigHOCTi
4o ymos [lorosopy.

Y pasi BiiCYTHOCTI KOLLTIB Ha KapTkoBOMY paxyHky y 06Cs3i, 4OCTaTHbOMY ANs BUKOHAHHS PerynspHoro nnatexy i3 BpaxyBaHHaM koMicii BaHky Ha
AaTy cnucaHHs 3rigHo 3 I'padbikom nnatexis Ta ymosamu [loroBopy, baHk He Hece Hiskoi BignosiaanbHOCTI 38 HeCUCaHHS (NopyLUeHHs KnieHTOM CTpokiB
nepepaxysaHHs TOLLO) PerynspHoro nnatexy.
4.1.7.'Y pasi BigcyTHOCTi abo HeJOCTATHOCTI Ha AaTy cnucaHHs baHkom PerynsipHoro nnatexy Ha KapTkoBoMy paxyHKy KOLTIB y 06Cs3i, BOCTaTHbOMY AN
npoBefeHHs baHkoM CrnincaHHs cym ycix PerynspHux nnaTexis 3rigHo 3 Ipadikom nnaTexis, baHk NpoBOANUTL CIMCAHHS YaCTUHM 3a3HayYeHnx PerynsapHux
MaTexiB Ha BTACHWA PO3CYA - B MeXax HasiBHUX Ha KapTkoBoMy paxyHKy kowriB. [Mpu Lbomy, baHk He Hece HIisikoi BignoBiganbHOCTI 38 HECMMCAHHS
(nopyLueHHs KnieHToM CTPOKiB nepepaxyBaHHs Towwo) PerynsapHux nnatexis. baHk He BiACNiAKOBYE NOAANbLUMA CTATYC 3a3HaueHnX PerynspHux nnatexis
Ta He NPOBOAMTL CMIMCAHHA Y iHLLY AaTy Y pasi HaaXomkeHHs Ha KapTKoBUIA paxyHOK KOLUTIB, BOCTATHIX ANS NPOBEAEHHS CIUCAHHS pelTi PerynsapHux
nnaTexis 3rigHo 3 IpadikoM nnaTexis.




4.1.8. Yci PerynsapHi nnatexi BUKOHYIOTbCA Ha JaTy CMCaHHA Takux PerynspHux nnatexis 3rigHo 3 padikom nnatexis, Ha noyatok OnepauiiHoro gHs,
Ha KiHeLb OnepaujinHoro AHa BaHKy Ta Ha Yyac BUKOHaHHS nnaTexy, y BignosigHocTi 3 n. 4.1.6. Mpasun, AKWO iHLWKIA NOPSLOK HEe BCTAHOBMIEHO BHYTPILLHIM
perynsTuBHUM oKymeHTOM baHky. Mpu ubomy, y pasi HagxomkeHHs 0o baHky Bif KnieHta Ha faTty cnucaHHs PerynsapHoro nnatexy 3rigHo 3 ymoamu
[orosopy iHWKX nnaTixHUX JopyyeHb KnieHTa, KnieHT uum ynoBHOBaxye baHk camocTiitHo, Ha poacyy baHky (Ta 3 ypaxyBaHHsSIM BUMOr 3aKOHOAABCTBa),
BU3HAYaTM YeproBiCTb BUKOHAHHS Takux PerynspHux nnaTexis i Takux iHWKX MnaTixHUX gopyyeHs KnieHTa.

4.1.8.1. 3 ypaxyBaHHam HaBegeHoro y n. 4.1.8. Mpasun, baHk He Hece BignosiganbHOCTI 3a:

4.1.8.1.1. HeBUKOHaHHS PerynapHoro nnatexy, SKILO Y pesynbTaTi BUKOHaHHS BaHKOM iHLLIMX nnaThkHUX JOpyyeHb, WO Hagidwnw Big KnieHta Ha aaty
cnucaHHs Takoro PerynsipHoro mnatexy 3rigHo 3 ymoBamu [JoroBopy, Ta/abo BukoHaHHsi BaHkom BuMOr 3aKOHOAABCTBA MPO YEPrOBICTb CMMCAHHS
TPOLLIOBWX KOLLTIB, KOLTiB Ha KapTKOBOMY paxyHKy He BUCTa4nmo 47151 BUKOHAHHS Takoro PerynsipHoro nnatexy, abo

4.1.8.1.2. HEBUMKOHAHHS iHLUMX NNAThKHUX JOPYYeHb, WO Haginwmv Big KnieHTa Ha gaTy cnucaHHs PerynspHoro nnaTexy 3rigHo 3 ymosamu [lorosopy, y
pesynbTaTi BUKOHaHHS BaHkom BignosigHoro PerynsipHoro nnatexy, Ta/abo BukoHaHHS BaHkom BWMOr 3akoHOAABCTBA NPO YEProOBiCTb CRMCAHHS
IPOLLIOBMX KOLLITIB, KOLUTIB Ha KapTKOBOMY paxyHKy HE BUCTauWUno Ans BUKOHAHHS TakuX NnaTikHUX JOPYYeHb.

4.1.9. Y pasi BHECEHHS 3MiH L40J0 NOPSAKY CrvcaHHst (Cym Ta/abo pekBiauTiB Ans nepepaxyBaHHs PerynsipHux nnaTexis TOLWO), ke 34iMCHI0ETLCA BbaHkoM
Ha nigcTasi Joroopy, KnieHT 3000B’A3aHuii iHiLitoBaTK yknageHHs 3asiBu-aHKeTu npo HaganHs Baukicbkux mocmyr AT «OTIM BAHK» (3miHa ymoB
KOpPUCTYBaHHs! BaHKIBCbKUMM Mocyramm).

4.1.10. BaHk He Hece BiANOBIAANbHICTb 3a BUKOHAHHS CIMCAHHS 3rigHO 3 ymoBamu [JoroBopy, AKILO hakTUYHO AaHi, HaBedeHi y 3asBi-aHKeTi 3MiHUIKCh,
ane KrieHT He nosigomus BaHk npo ue y nopsaky, nepeabadeHomy y n. 4.1.9. Mpasun.

4.1.11. KnieHT Mae npaBo B Oyab-skuiA Yac BigMoBUTUCA Big BaHKiBCbKOI nocnyr «PerynspHi nnatexi», Hagasww 4o baHky 3asBy-aHKeTy npo BigMOBY
Bif OTPUMaHHs1 BaHKIBCbKWX MOCTYT y CTPOKM Ta y nopsaaky, nepeabadyeni poaginom V [orosopy.

4.1.12. 3a HapgaHHa bBaHkiBcokoi mocnyrn «PerynsipHi nnatexi» nepenbaveHoi [oroBopom, KnieHT cnnavye baHKy KOMiCiiiHy BMHaropogy 3rigHo 3
Tapudamu baHky y cnocib, Bu3HaueHnin 3asBO-aHKETOH: LUSIXOM CTIMCaHHS baHkoM KOMiCiiiHOT BuHaropoam 3 KapTkoBoro paxyHky KnienTa.
4.1.12.1.Y pasi BigcyTHocTi Ha KapTkoBoMy paxyHKy KnieHTa rpoLLOBKX KOLUTIB Y BOCTATHIN KiNbKOCTi 41151 cricaHHs baHkoM KOMICIiHOT BUHaropoam 3a
HagaHy BaHKiBCcbKy nocnyry 3rigHo 3 Lym poaginom Mpasun abo Hecnnati KnieHTom 3a3HaveHoi BaHKiBCbKOT nocnyri npoTsrom BinbLue Hix 2 kaneHaapHi
micsli nocnink, baHk Mae NpaBo B 0AHOCTOPOHHLOMY NOPAAKY po3ipBaTy [lorosip B YaCTUHI HagaHHA baHkiBCbKOI nocnyri «PerynspHi nnaTtexi» Ta mae
npaBo iHiLlitoBaTy noraweHHs KnieHTom 3a3HayeHoi 3aboproBaHoCTi Ta 3aBAaHUX 36uTkiB BaHKy y Cy0BOMY NOpsSAKy.

4.1.13. LUnsaxom yknageHHs 3asiBu-aHKkeTW Mpo HapaHHs baHkiebkoi nocnyru «Perynsipi Mnatexi» KnieHT nigTBepmkye, WO NOPSOOK CMMCAHHS
PerynspHux nnatexis 3 KapTkoBoro paxyHky, ik BiH OnucaHuit y 3asBi-aHKeTi, MOMY koM 3p03yMinuii Ta, Lo BiH 6e33aCTepexxHO NOrogKyeToCs 3 HUM
Ta He 6yae BUCyBaTM 10 baHky X0OHMX NPETEH3IN, NO30BIB Y 3B'A3Ky 3 HagaHHAM Ta/abo HeHagaHHsM BaHkom baHkiBCbkoi nocnyri «PerynspHi nnatexi»
y nopsigKy, nependadveHomy 3asBow-aHKeTo Ta [oroBopoM.

5. IOJATKOBI KAPTKU

5.1. 3a nucbmoBoto 3asBoto Knienta bank moxe Buaatu Kaptky [osipeHin ocobi Knienta. [Jogatkosa lnaTixHa kapTka HagaeTbes KnieHTy umn JoipeHin
ocobi Knienta B nopsigky, nepepabaveHomy n.2 Mpasun. KnieHT Ta [loBipeHa ocoba KnieHTa HecyTb conifapHy BignosigansHicTb nepen baHkom 3a onepauyji
3 [logatkoBoto MMnaTikHOK KapTKOK NPOTAroM ycboro CTpoky Aii [lorosopy 3 KnieHTom. baHk Mae npaBo npepa’siBuTM BUMOrM [0 Oyab-Koro 3 Hux. baHk 3a
BNAaCHO0 iHiLliaTMBOIO Mae npaso nepesunycTuty fogatkoBy MnatikHy KapTky 3i amiHoto ii Tuny (36inbLueHHs abo ameHwwenns Tuny [JogaTkosoi MnatixHol
KapTku). Y Bunagky Hesroam KnieHTa i3 amiHoto Tuny [Joaatkosoi MnatixHoi KapTku, KnieHT mae npaso 3akputu [Jogatkosy MnatixHy KapTky.

5.2. BaHK He Mae npaBa emiTyBaTh AoaaTkoBy KapTky dianyHii 0cobi - HepeanaeHTy, AKLLO BMlAaCHUKOM KapTpaxyHky € peauaeHT, Ta/abo dianyHii ocobi -
Pe3nAEHTY, SIKLIO BACHUKOM KapTpaxyHky € Hepe3uaeHT.

6. ONEPALIII MO KAPTKOBOMY PAXYHKY. 3BIT (BUTUCKA MPO PYX KOLLTIB)




6.1. OMEPALIi MO KAPTKOBOMY PAXYHKY

KapTkoBuit paxyHok BegeTbes B gonapax CLUA, €BPO, abo y HauioHanbHi BamtoTi Ykpailu. KowTn KapTkoBOro paxyHKy MOXyTb 6yTW BUKOPUCTaHI
KnieHTom Tinbku 4ns po3paxyHkie no onepavjsix 3 KapTkoto, SKLWo iHwe He nepeabayeHo [JoroBopom 3 KnieHTOM.

6.1.1. bank [lebeTye KapTkoBuin paxyHOK Ha BCi CyMu, OB i3aHi 3 BUTpaTaMy, LLO BUHWKAKOTb Npu Bigadi KapTky, ii MOHOBMEHHI Ta BUKOPUCTaHHI, @ TakoX
npw po3ipeanHi [Joroopy. Ao KapTkoBuin paxyHOK BIAKPUTO Y HALOHabHIl BankoTi, MpK po3paxyHKax 3 YneHamu MixkHapogHoi naTikHOI cuctemm B
iHO3EMHIN BanIoTi KOMICi 32 KOHBEpTAL|il0 CTAryeTbCs 3 KapTKOBOroO paxyHky npu YoMy KnieHT gopyvae baHky CaMOCTIiHO 34INCHUTM NPOAaX iHO3EMHOT
BantoTh knieHta Ha MBPY 3rigHO BUMOram YMHHOTO 3aKOHOAABCTBA 3a iCHylouMMM Tapudamu Ta yTpumatu [pUBHEBWIA eKBIBANEHT BKka3aHOI KOMICIi 3a
paxyHOK KOLUTIB, ofjepaHux Bif npoaaxy BanoTW. baHk 3apaxoBye KOWTM Ha KapTKoBWi paxyHOK BianoBigHO [0 nnaTexis, WO 3MiACHIOITLCS
[epxarenem lNnatixHoi kapTku. KnieHT Mae npaBo po3paxoByBaTuics 3 BaHkom B 0fuH 3 Takux cnocobis:

> BHECEHHSIM roTiBKOBMX KOLLITIB;

» nepepaxyBaHHAM rpoLLen 3 iHLLIOr0 paxyHKy, B T.4. 3 iHLIOMO BaHky;

» 3apaxyBaHHs 3apobiTHOI NnaTy Ta iHWKX nnaTexis Big OpraHisauji.

6.1.2. TnaTix Habupae YAHHOCTI, SIKLLO Oro OTPUMAHO 3a afpecor), BkasaHot baHkowm, i KapTkosuii paxyHok KpeauTtosaHo.

6.1.3. baHK HapaxoBye BiACOTKM Ha 3amnMLLOK KOLTIB Ha KapTkoBoMy paxyHKy Knienta. BigcoTku pospaxoBytoTbest 3rigHO Tapudie baHky 3a KOXHUMI
kaneHaapHuii AeHb nepebyBaHHs KOLWTIB Ha KapTkoBOMY paxyHKy. Po3paxoBaHi 3a3HaueHUM YiHOM BiACOTKM HAaPax0BYKTCA LOAEHHO i 3apaxoBYHOTLCS
Ha KapTkoBuit paxyHok Knienta B [leHb Bininry.

6.2. 3BIT (BUMUCKA MPO PYX KOLLTIB)

6.2.1. Ha Bumory KrieHta B ycHiin chopmi, 3aTenedoHysasLiM A0 [l0BIOKOBOTO LiEHTPY, ane He 4acTille OAHOro pasy Ha Micsub, baHk Hagcunae
©e3KoLTOBHO Ha enekTPOHHY aapecy KnieHTa, Wwo 3a3HaveHa y 3asBi-aHkeTi, 3BiT npo o6ir kowwuTiB Ha KapTkoBomy paxyHky. 3BiT BKntovae B cebe nepenik
lMnatixHux onepauin, npoBeaeHnx KnieHtom no KapTkoBOMY paxyHKy, BKIKOUAKUM NnaTexi Ha kopucTb baHky, a Takox 6anaHc KapTkoBoro paxyHky.
KnieHTy HagaeTbcs MOXMMBICTb OTPUMYyBaTK 3BIT 3a agpecoto baHky i3 BpaxyBaHHAM Tapudis Baxky. Mpu UupoMy baHKk He Hece BigNOBIAANLHOCTI 3a
BTpary 3BiTy ab0 po3ronoLLeHHs 3a3HaqeHoi y 3BiTi iHhopmaLii nig Yac nepecunaHHs nowTo abo nepeaady Yepes ynoBHoBaxeHy 0coby OpraHisalii.
HeotpumaHHs 3BiTy He 3BinbHse KnieHTa Bif BUKOHaHHS 110ro 30608 s13aHb 3a [loroBOpoM.

6.2.2. KnieHT Mae MOXnUBICTb B Byab-akuin 3py4Huin ans cebe yac chopmyBaTi BUIMCKY NPO Pyx KOLTiB Ha KapTkoBomy paxyHky B Cuctemi OTP Smart.
Bucnmncka no KaptkoBomy paxyHKy Moxe OyTu cdopmoBaHa 3a 3apaHui KnieHToM nepiog Ta MicTUTb BCi npoBeaeHi KnieHTom onepalii no KapTtkoBomy
paxyHKy Ta 3a 4OMNOMOrot BCix KapTok, Lo BigkpuTi 40 AaHOro KapTKoBOro paxyHKy.

6.2.3. Akwo KrieHT B1sIBUB po3BiXXHOCTI MixX onepawismi Ta Cymamu, BkasaHuMu y 3BiTi | (hakTMYHO NpoBeAeHUMM, TO NPOTAroM 15-TW kaneHgapHUX AHiB
nicns 3akiHYeHHst Yeprooro Po3paxyHKOBOTO LMKy BiH MOBWUHEH NMCLMOBO NPOIHGOpMyBaTyh NPo Le baHk 3 gofaHHsAM HeoBXigHNX MnaTikHUX KBUTAHLR,
Yy NPOTUNEXHOMY pasi 3BiT BBaXATUMETLCS MIATBEPMHKEHNM i MOAANbLLI NpeTeH3ii baHkom He NpuiMatoTbCS.

7. MNATEXI. NOPAAOK 3MIHK MPABUI TA/MU TAPU®IB

7.1. NNATEXI.

7.1.1. KnieHT 30608 s13aHui ONNaTUTX BCi BUTpATU Ta iHLLI NnaTexi, WO BUHUKAIOTb Y 3B’s3Ky 3 BUKopuCTaHHaM KapTku. Bei nocnyrm banky onnavytotbest
3rigHo 3 Tapudpamu.

7.1.2. Mnata BaHky 3a ewmicito KapTok, 06MiH Ta X NOHOBNEHHs cnnadyeTbes KnieHTom npu BigkpuTTi KapTkoBOro paxyHky abo npu 0bMiHi Y OHOBREHHI
KapTku.

7.1.3. BigcoTku 3a HecaHKLjioHOBaHMI 0BepapadT po3paxoByoThCs 3a KOXHUN AeHb 3 MOMEHTY BUHUKHEHHS HecaHKLioHOBaHOro oepapadTy A0 AHs
noratueHHsi 3aboproBaHocTi nepep baHkom.

3acTepexeHHs: Y Bunagky, skwo MNnatikHa onepauis 3aiicHI0ETLCS Y BaNKOTI BigMIHHIN Big Banotn paxyHky, uum KnieHT ynoHoBaxye baHk nposecTu
CMMCaHHS (QOroBipHE CnMCaHHs!) 3 Byab-skux paxyHkiB KnieHTa kowwTis, B Cymi HeobXxiaHii 4ns komneHcawji BUTpaT baHky NoB'A3aHnX i3 KOHBepTaLjieo
cnucanmx kowTis y BantoTi MnatixHoi onepauii y BanioTy paxyHky knieHT gopyyae baHky 3giicHUTI npoaax iHo3eMHoT BanioTu knieHta Ha MBPY arigHo
BUMOraM YMHHOMO 3aKOHOAABCTBA 3a iCHytouMMK Tapudamn Ta yTpumaTit [pUBHEBMI eKBIBaNEHT BKa3aHOI KOMICIT 32 paxyHOK KOLUTIB, OAEpXaHuX Bif
MpoAaXxy BankTK, Ta 3 BpaxyBaHHAM Dyab-sikux 060B's3koBMX 300pIB Ta nnaTtexis, nepeadayeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu..

7.2. NOPAOOK 3MIHX NPABUI TA/MU TAPU®IB

7.2.1. baHk Ma€e npaBo 3MiHI0BaTK Ta fonosHIoBaTH Tapudvu banky/TapudHui nakeT npueaTHoro BaHkiBcokoro 0benyroByBaHHs (ans PB-KniewTis) (Hagani
pasom — Tapudm) Ta/um MNpasuna 3 nonepeHim nosigomneHHsM KnieHta 3a 30 kaneHgapHUX AHIB 40 AaTh 3aCTOCYBaHHS HOBUX Tapudis Ta/uu Mpasun.
MosigomneHHs npo 3miHy Tapudis Ta/um MpaBun 3giACHIOETLCS BaHKOM LINSXOM PO3MILLEHHS BignoBigHOI iHchopmaLii npo Hosi Tapudm Ta/um Mpasuna
Ha CTeHax B npumiLLeHHi baHky, a Takox Ha OdiuiiHomy caiTi BaHky. KnieHT 3060B's13yeTbCs CaMOCTiiHO BigcniakoByBaTy iHGhopmaLjito baHKy CTOCOBHO
3miHu Tapudis Ta/um Mpasun. Y BUnaaky Hearogy 3 HoBummM Tapudbamm Ta/um Mpasunamu KnieHT mae npaBo posipeati [JoroBip y NopsaKy, BUSHAYEHOMY
[Jorosopom.

7.2.2. TosigomneHHs BaHky, wWwo crocylotbes KnieHTiB BaHKy i He MiCTUTb BIBOMOCTEN, LU0 CTAHOBNATL GAHKIBCbKY TAEMHWLIO YW KOHIAEHLiMHY
iHdpopmauito KnieHTa, Moxe 6yTi HanpasneHo BaHkoM LNSXOM PO3MiLLieHHs Takoro NoBigoMNeHHs Y Bigaineri banky Ta/abo Ha OdilinHomy caiTi baHky.
KnieHT 3000B’3yeTbCs1 CAaMOCTIMHO O3HAMOMITIOBATMCA 3 MOBILOMNEHHAMM BaHKy, WO po3millyoTees Y BigaineHi banky Ta/abo Ha OdivjiHomy caiTi
BaHky, ane He pigLue Hix 1 pas Ha MicsUb. [HLWi MOBIAOMMNEHHS, L0 HanpaBnse ogHa CTOpOHa iHLii, MOBKHHI ByTU 3AIMCHEH: B NMCbMOBIN dopMi i ByayTb
BBAXATUCA HanpaBNEHUMM HaNeXHUM YMHOM, SIKWO BOHW BignpaBneHi MOWTOBMM 3B'A3kOM abo iHLWMM IMCTOM, LOCTaBka sKkoro Moxe OyTu
[OKYMEHTarbHO MigTBEpAKEHa, AOCTaBneHi 0cobucTo ogHieto i3 CTopiH iHWin CTOPOHI UM Kyp'epCbko AOCTaBKOK 3a BkasaHUMM B 3asBi agpecamm
CropiH, KLLO iHWe He Bu3HayeHo [loroBopom Ta/abo lMpasunamu.

3acmepexeHHs: 3miHu 0o [lpasun ma/abo Tapucpie BaHky He cmocysamumymbcst 3MiH cymmesux ymos [ozosopy/KpedumHozo doz2osopy, siKi
gusHaveHi CmopoHamu npu yknadeHHi [ozoeopy/KpedumHozo docogopy, winsxom nidnucaHHs 3aseu-aHkemu, a moMy, He MOxe PO3uiHiosamucs
CmopoHamu, s eHeceHHs 3miH do [Jozogopy/KpedumHozo 002080py 8 0OHOCMOPOHHLOMY NOPSIOKY.

8. YMOBU OTPUMAHHA, OECNYrOBYBAHHA TA NOBEPHEHHA KPEAUTY

8.1. Lnsaxom yknageHHs 3assu-aHkeTu/[JoroBopy/KpeauTHoro foroBopy/[JoroBopy npo CroXMBUMIA KpeauT (y TOMY Yuchi (hakTUMHUM KOPUCTYBaHHSIM
KnienTom kpeautHumu kowwTtamu (KpegutHoto niieto) Ha KaptpaxyHky), Bank Ta KnieHT nigTBepmkytoTs hakT yknageHHst MiX HUMU KpeauTHOrO AOroBopY
Ta Ha YMOBaX, BUKNaaeH!X B Lsomy poagini Mpasun (Hagani — KpeauTHuit goroeip abo [loroBip npo CNOXUBYMIA KPeauT).

8.2. 3a yMOBM HanexHoro BuUKkoHaHHA KrieHTom ymoB [loroBopy Ta NpUHATTS BaHkoM NO3UTUBHOTO pilleHHs Wodo HagaHHs KnieHTy Kpeauty, baHk:
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8.2.1. B nopsaky, nepenbayeHomy KpeautHum JoroBopom, Mae npaso Hagatv KnieHTy KpeauT WwnsxoM BCTAHOBMNEHHS BiAHOBIIOBANLHOI KpeauTHoT Nikii
B0 KapTkoBoro paxyHky y po3mipi, o nepegbayeruin KpegutHium gorosopom. KnieHT npuiitmae Kpeaut i 30608'A3yeThCs NOBEPHYTH CyMy OTPUMAHOr0
KpeauTy Ha ymoBax, B CTPOKM Ta B MOPSAAKY, Wo nepeabaveHi KpegutHum goroBopom Ta lNpasunamu.

8.2.1.1. Mpotsirom gii [loroBopy CTOPOHM TakoX MatoTb MPaBO BCTAHOBWTW/3MIHMTW KpeauTHy niHito 4o KapTpaxyHky mif Yac YCHOro AMCTaHLiiHOM
3sepHenHs Kniewta go [osigkosoro wLeHTpy Banky y BignosiaHocti 4o posainy Mpasun «AUCTAHLIMHA IDEHTUGIKALUA KNIEHTA». Yo
po3nopsmkeHHs/nopyydeHHs KrieHTa nig Yac BUKkopuUCTaHHs nocnyr [JoBigkoBOro LEHTPY NPUPIBHIOITLES A0 NMUCHMOBMX PO3NOPSIKEHb/A0opyyeHb KnieHTa
Ta MOXYTb ByTW NiaCTaBO ANs BCTAHOBNEHHs/ckacyBaHHs KnieHTy KpeauTHoi niHii o KapTpaxyHky.

8.2.2. OTpumaHHs, 0bcrnyroByBaHHs Ta noraweHHs Kpeanty KnieHtom BinbyBaeTbes Yepes KapTkoBuiA paxyHok.

8.2.3.0pieHToBHMI po3mip BuaaHoro Kpeauty (KpeautHoi ninii) cknagae 1 000,00 (ogHa Tucsua, 00) rpuBeHb.

8.2.4. Poawmip KpeguTHoro nimity Moxe ByTu 36inbLueHo Yn 3meHLieHo baHkom. Po3mip KpeaguTHoro nimiTy Bu3HayaeTbcst BaHKoM Ha migcTasi BHYTPILLHIX
PO3paxyHkiB, 32 yMOBU NO3WUTUBHOI KPEAUTHOI icTOpii KnieHTa npoTsarom cTpoky kopucTyBaHHs KpeauTHOI0 MiHIE Ta He MOXe NepeBuLLYBaTH rPaHUYHUX
MeX, BU3Ha4eHUX OaHKIBCbKUM NpoaykToM. B Byab-skuin yac cTpoky gii KpegutHoro goroBopy BaHk Mae npaBo 3MiHUTY po3mip KpeauTHOI Niii (3MeHwnTy
un 30inbLunTK) Be3 3a3Ha4eHHs MPUYKH TakoT 3MiHKW. YknaaeHHsM KpeautHoro foroBopy KnieHT norogxyeTbes i3 3anponoHoBaHuM poamipoM KpeauTHoi
NiHiT Ta NopsiaKOM 3MiHW po3Mipy KpeauTHOI niHii.

8.2.4.1. ®akTnyHuin po3mip BCTaHOBMNEHOI/3MiHeHOT KnieHTy KpeanTHoi niHii doikcyetbest CTopoHamm y [loroBopi Ta/abo y 3assi-aHkeTi Ta/abo y SMS-
noBigomMneHHi baHky agpecosaHoi KnieHTy.

8.2.5. baHk Ma€ npaBo 3akpuTu KpeauTHy nitito Ta/abo 3abnokysatu MnatixHy kapTky no KaptkoBomy paxyHky KnieHta, 6e3 3a3Ha4eHHs NpUYnHI BiAMOBM,
y TOMy 4mcni B pasi noripLueHHs hiHaHcoBoro ctaHy KnieHta Ta/abo HECBOEYACHOMO BUKOHAHHS HUM JOTOBIpHUX 3000B'A3aHb neped BaHkom, a Takox y
BMNagKax:

- HEeBMKOHAHHSI 4¥ HEHANEXHOrO BUKOHAHHSA KnieHTOM NpuiHaTMX Ha cebe Boprosux Ta iHWmMX 30608 s3aHb no KpeamtHoMy foroBopy Ta/um [lorosopy;
- SKWo iHdopmais, wo 6yna HagaHa KnieHtom BaHky BusiBunach HegiicHoto abo He Moxe GyTv nepeBipeHoto 3 BUHN KnieHTa;

- HasiBHocTi y KnieHTa npocTpoyeHux boprosux 30608‘a3aHb;

-y BuUnagky npuitHaTTs OpraHisallieto pilleHHst Npo po3ipBaHHA TpyaoBux BigHocuH 3 KnieHTom (Jepxatenem) Ta He HagaHHs 4o bauky 3assu [epxatens
npo 3akpuTTa KapTKOBOro paxyHKy 0 MOMEHTY 3BepHEHHs [lepxatens fo baHky ans 3akputTst KapTkoBOro paxyHky.

- posipBaHHS YK 3aKiH4eHHsI CTPOKY Aii [orosopy.

8.3.MNpaBo KnieHTta Ha oTpuMaHHs KpeanTy BUHUKAE 3 MOMEHTY:

8.3.1.BigcyTHocTi abo HecTaui kowTie Ha KapTkoBoMy paxyHky KnieHTa, ans 3gincHeHHs lnaTikHuX onepauii i3 sactocyBaHHaM MnaTixHoi kapTku, abo
Ana cnnaTi HapaxoBaHuX KOMICI baHKy Ta npoLeHTiB 3a kopucTyBaHHs Kpegutom.

8.3.2.BigcyTHocTi npocTpoyeHux Boprosix 30008’ s3aHb.

8.3.3.HanesHoro BUKOHaHHS iHwmnx ymoB [oroBopy, KpeautHoro gorosopy Ta/um Mpasun.

8.4.Ctpok fji KpeautHoi niHii gopisHtoe cTpoky aii KpeautHoro goroBopy. KnieHT 3060B’13aHMii NOBHICTHO BMKOHaTM Boprosi 3000B’3aHHS B CTPOK He
nisHiLLe ocTaHHbOro baHkiBCbKOro AHs cTpoky Aii KpeautHoro gorosopy. Ctpok aii JoroBopy (KpeautHoro 4OroBopy) Moxe BCTAHOBNIOBATUCS CTPOKOM Aii
KapTku 3 MOXNMBICTIO 1T NepeBMnycKy Ha HacTyMHWIA nepioa.

8.5. MOPAONOK HAPAXYBAHHA MPOLEEHTIB. 3a kopuctyBanHs Kpegutom, baHk HapaxoBye NMpoLeHTU, siki po3paxoByloTbes baHkom Ha nigcTasi
NPOLIEHTHOT CTaBKM, PO3Mip AKOT BU3HaYaeTbes Tapudhamu baHky, a Ha faty yknageHHst KpeautHOro JOroBopy po3mip MPOLEHTHOT CTaBKW 3a3HauYeHnin B
3asBi-aHkeTi/KpeauTHomy poroopi. INpOLEHTM HapaXOBYHTHCA LOAHA A0 MOMEHTY MOBHOrO (haKTMYHOrO MOBepHeHHs KpeauTy Ta cnnauytoTbes
LOMICAYHO Y A€Hb CNNaTV NPOLEHTIB Ha (PaKTUYHY CyMY HenoraleHUX KpeauTHUX KOLUTIB i 33 (DaKTUYHWI Yac KOPUCTYBAHHS TakUMM KOLUTaMM.

8.5.1.3a kopuctyBaHHsa Kpegutom, HagaHum KnieHTy npotarom Po3paxyHKOBOrO LMKy, L0 norawleHuin KnieHToMm Jo Aati 3akiHYeHHs BignoBigHOrMo
MnatixHoro nepiogy, Wo cnigye 3a PoapaxyHkoBUM LMKIOM, B skomy Byno HagaHo Knienty Kpegut, KnieHTy BcTaHoBMoeTsca [Minbrosui nepios
kopucTyBaHHs Kpeautom Ha ymoBax, BusHauyeHux lMpasunamu. TpueanicTb MinbroBoro nepiofy Ta po3mip NpOLEHTHOI CTaBku BnpofoBx [inbrosoro
nepiogy BuU3Ha4yaeTbCs Tapuhamu.

3actepexeHHs: [lis n.8.5.1. He po3noBCctomKyeTbCS Ha KpeauTHy niHito 4o npusaTHOI nnatixHoi KapTku ans KnieHTis, wo 3apeectposati sik CMN4/O0IMN 1a
ochopmunu KpeauTHy niHito nounHatoum 3 25.02.2013p.

8.6. 3a 3gincHeHHs po3paxyHkoBoro obcnyroByBaHHs Kpeauty BaHk cTarye nnaty B posmipi, nepeabaveHomy Tapudamu barky.

8.7.BaHk mae npaBo 3miHoBaTH Ta JONOBHI0BATH Tapudm baHky B nopsiaky Ta Ha ymoBax, nepeabdayeHux B [pasunax Ta/um [Jorosopom.

8.8. MNoraweHHst Boproeux 3060B’A3aHb 3AINCHIOETLCS KNIEHTOM LLOMICALSA LISAXOM FOTIBKOBOTO BHECKY ab0 6e3roTiBKOBOro nepepaxyBaHHs Ha KapTkoBuil
paxyHok. HapaxoBaHi BifcoTKM 3a KOpUCTyBaHHS KpeauTom KaniTaniaytoTbCs B OCTaHHIN AeHb IHAMBIAYansHOro Po3paxyHKOBOTO LMKMY NPU 34iACHEHHI
npoLieaypy 3akpuTTs onepaLinHoro axs. Kanitanisavis sinbysaeTbcs 3a paxyHok Kpeauty Ta 06nikoBy€eToCA Ha KpEAUTHOMY paxyHKy. B Bunagky HasBHOCTI
BMaCHUX KOLLTIB Ha KapTKoBOMY paxyHKy B ileHb BUCTABMNEHHS HapaxoBaHWX BiACOTKIB 3a KpeauT 4o cnnatu, noralleHHs BinbyBaeTbCs 3a paxyHOK BNacHMX
kowwTis Knienta 3 KapTkoBoro paxyHky. B pasi, skiwo y KnieHta Ha KapTkoBoMy paxyHKY HE OCTaTHBO KOLLTIB, Y TOMY YMCHi HEJOCTaTHLO KpeauTy, BiAcoTk
He kanitanisytoTbcs. MoralleHHs Takux BiACOTKIB 30iNCHIOETLCA NICNS BHECEHHS KOLUTIB HA KapTKOBUiA paxyHOK.

8.9. KnieHT 3060B's3aHMIn NpoTAroM KoxHoro [natikHoro nepiogy cnnadvyBatm banky nmoBHy cymy MiHiManbHOro nnatexy. AKWO fgata cnnaty
MiHimarnbHOro nnaTexy € BUXiBHUM, CBATKOBMM 4K Hepobouum AHeMm, cnnata MiHiManbHoro nnatexy nosuHHa 6yt 3gincHeHa KrieHToM He nisHile
OCTaHHLOrO Pob0YOro AHS, WO Nepeaye LboMy AHH.

8.10. YknageHHsm [orosopy KrieHT gopyvae baHky camoCTiitHO CucyBaTW rpOLLOBI KOLITK (JOroBipHe cnucaHHs) 3 KapTkoBoro paxyHky KnieHTa ans
noralueHHsi boproeux 3000B’s13aHb 3a [1oroBopoMm.

Y pasi HeQOCTaTHOCTI CymMu 3LiIMICHEHOTO NiaTeXy Ans BUKOHaHHS 30060B'A3aHHs 3a [loroBOpoM y MoBHOMY 06Cs3i List Cyma noraluae BuMoru baxky y Takii
4eproBOCTi: NPOCTPOYEHA A0 NOBEPHEHHS cyMa KpeanTy (MiHiManbHOro nnaTexy); pocTpoYeHi MPOLEeHTH 3a KOpUCTyBaHHs Kpeantom; HapaxoBaHa cyma
Kpeauty (MiHimanbHmMin nnarix); HapaxoBaHi MPOLIEHTM 3a KOPUCTYBaHHs KpeauTom; wpad, nexs, iHwi HeobXigHi nnaTexi.

B Byab-skomy Bunagky Boprosi 3060B'A3aHHS MOBMHHI ByT BUKOHAHI B MOBHOMY PO3Mipi Takux Boproux 3060B'a3aHb He MisHille CNnmMBY CTPOKY Aii
KpeguTHoro gorosopy.

8.11.IHwWi ymOBWM OTpMMaHHs1, 06CIyroByBaHHs Ta NoBepHeHHs KpeauTy, y ToMy umcni: pearbHa piyHa NpoLeHTHa CTaBKa Ta 3ararbHa BapTicTb Kpeauty,
iH(bopmaLjis Mpo HacnigK1 MPOCTPOYEHHS BUKOHAHHS 3000B'A3aHb 3i CliaTh NnaTexis, y TOMy YiCHi pO3Mip HEYCTOlKM (LuTpady Ta/abo neHi), MPOLEHTHOI
CTaBKW, iHLLIMX NNaTeXiB, ki 3aCTOCOBYHOTLCS UM CTATYIOTLCS NPU HEBUKOHAHHI 3000B'A3aHHs 3a KpeamTHUM JOroBOpOM BH3HaueHi [1acnopTom CnoXuBYoro
kpeauTy, Tapudamu Bauky (ta IHdopmauiliiHum nUCTKOM, B 3aneXHOCTI Bif AaTh yknageHHs KnieHtom Jorosopy), ski poamiteHi Ha OdiuiiHomy caiTi
BaHky Ta € HeBif'eMHOK YacTuHo [orosopy.
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8.12. KpeauTHuit Borosip HabyBae YMHHOCTI 3 MOMEHTY yknaaeHHs CtopoHamu [lorosopy i gie npoTsarom 36 kaneHgapHux MicsLiB (3 npaBoM NponoHraLlii).
Y Bunagky, akio npotaroMm 30-Tu kaneHZapHUX OHIB 40 AaTU 3aKiHYeHHS CTPOKY Aii KpeauTHoro foroBopy xoaHa i3 CTopiH He iHiuiloBana posipBaHHs
KpeauTHOro JOroBopy LWNSXOM HanpaBneHHs Ha agpecy iHwoi CTOpoHu BiBNOBIAHOMO NCTalyKnageHHs BignoBigHoi 3asiBu-aHKkeTu, CTpok aii KpeguTHoro
[O0roBOpY NPOAOBXKYETLCS HA HACTYMHI 36 KaneHAapHi MicsLi | Ha TUX Xe yMOBaXx.

8.13. 3a nucbmoBoto 3asBoto KnieHTa Ta 3a ymMoBM BifCyTHOCTI 6yab-akux Boprosux 30608'sa3aHb, Bark npunuHse HagaHHs Kpeaguty Knienty.

8.14. baHk Ma€e NpaBo NPUNUHUTY HAapPaXyBaHHS NPOLIEHTIB Ta iHLIKMX JOXOAIB (KOMICis, NeHsl, wWrpad ToLwo) 3a HaaaHuM Kpeanutom, 3 aaT HacTaHHS OfHiel
i3 HKYEHaBeAEHMX Nomiit:

a) MpuAHATTA CyaoM yxBanu Npo BigKpUTTS NPOBaMKEHHS Y CTPaBi 3a MO30BHOI0 3asB0I0, NOAAHOK baHkoM, Npo CTsrHeHHs boprosux 3060B’s13aHb 3a
[oroBopom B noBHOMY 06¢s3i;

©) Buaaui cynom cynoBoro Hakasy y cripasi 3a 3asiBoto baHKy npo Buaavy Cy4oBOro Hakasy Npo CTArHeHHst boproeux 30608's3aHb 3a [J0roBoOpoM B NOBHOMY
obcssi;

B) Y pasi posipeaHHs 3 iHiliaTueu banky [loroBopy.

3acTepexeHHst: Y pasi BcTaHoBNeHHs KpeaunTHoI NiHii Ha KapTkoBuii paxyHok, Ha sikomy Tapudamu nepegbadeHa HasBHICTb HE3HWKYBANBHOMO 3amnuLLKY,
BaHk Mae npaBo aHynBaTy [ito He3HWKYBAbHOrO 3anuLLKy Ha nepio it KpeauTHoi niHi.

8.15. Kpeaut, HagaHui baHkom, 3abesneuyeTbes BnacHUM npnbyTkom KnieHTa, a Takox BCiM HanexHUM KnieHTy MaitHoM, KOLITamu Ta BCiMa aKTUBaMmMm,
O HamnexaTb WOMy Ha npaBi BMACHOCTI, HE3BaXalouu Ha TEPMiHW, Konu BoHM Bynu npuabaHi, i Ha ki MOxe OyTW 3BEPHEHO CTATHEHHS 3rigHo i3
3aKoHO1aBCTBOM.

8.16. [ins BU3HA4eHHs Cymm i niacTaB BukoHaHHS BoproBux 30608's3aHb abo Gyab-AKoi iX YaCTWHM OCTATOYHOK NIACTABOK € DyXranTepcbki KHUMK Ta
paxyHku baHky. Bunnata cymu, sika BumaraeTbcst baHkom, He Npu3ynuHSAETBCA Ta He BigKNMKAeTbCs KnieHTOM Ha NiACTaBi BUHUKHEHHS CMOPY LLOAO CYMM,
sKa mignsrae 4o cnnaty, i3 3bepexeHHsM 30008’83aHb baHKky NOBEPHYTH HAZIMLIKOBO NEpepaxoBaHi KOLITH.

Kpeguthuin porosip cknapae npsiMe Ta Oe3ymoBHe 3000B's3aHHsi KnieHTa Ta Mae npioputeT nepen Oyab-sikuMM MOTOYHMMW Ta ManbyTHIMM
3aboproaHocTamM KnieHTa, kpim 3a60proBaHOCTI, sika € NPIOPUTETHO B CUITY 3aKOHY, a Takox He3abeaneyeHoi 3aboprosaHocTi nepes baHkom.

8.17. [octpokoBe posipeaHHsi KpeauTHoro JoroBopy 3a iiyiatneoto KnieHta MoxnuBe y pasi BukoHaHHst KnieHtom 3a 30 kanengapHux aHiB 4o 6axaHoi
AaTi posipBaHHsi KpeamTHOMO JOroBOpy HacTymHMX 060B'sI3KiB:

(a) HamaHHs Ha agpecy baHky NMCbMOBOI 3asiBM NPO PO3ipBaHHs KpeauTHOro JOroBopYy;

(6) noraweHHs B noBHoMy 06¢sa3i boprosux 30608's13aHb 3a KpeauTHM 4OTrOBOPOM.

8.18. Y Bunagky HeukoHaHHs KnieHtom boproux 30608’sa3aHb NoHag 38 kaneHaapHux AHiB, baHk Mae npaBo B OAHOCTOPOHHLOMY MOPSIAKY PO3ipBaTH
KpeauTHuin fOroBip, LUNSXOM BiANpaBneHHs Ha NoWToBY aapecy KnieHTa BignosigHoro nucta. KpeautHuin 4OroBip BBaXaeTbCA PO3ipBAHUM 3 MOMEHTY
BiANpaBneHHs Ha noLuToBY afpecy KnieHTa BULLEBKa3aHOro NUCTa 3a aapecoro, Lo Bigoma baHky.

8.19. baHk Mae npaBo BuMMaraT¥ [OCTPOKOBOTO BMKOHAHHS BoproBux 3000B's3aHb y BWNagky HeBUKOHaHHs KnieHTOM cBOiX 3000B'fi3aHb 3a
[Horosopom/KpeauTHAM JOrOBOPOM Yu Byab-sKUM iHLIMM JOTOBOPOM (MPaBOMMHOM), yKnaaeHum 3 baHkom. Mpy LsoMy, BUKOHAHHS Boprosux 3060B’s3aHb
noBMHHO ByTh NpoBeaeHo KnieHTom npotarom 30-Tu kaneHaapHWX AHIB 3 4aTv HagicnaHHs baHkoMm BignosigHoT BuMori.

3actepexeHHs 1: CTOpoHM BU3HaYat0Tb, LU0 peanisalis BuLLe3a3HauYeHoi JomoBneHocTi He Byae posrnsaatucs CTopoHaMu sik OQHOCTOPOHHS 3MiHa YMOB
[orosopy. Peanizalis BuLie3a3Ha4eHOi [OMOBAEHOCTI € OAHUM i3 CnocobiB BUKOHaHHS BoproBux 3060B'A3aHb, BCTAHOBMEHUX 3@ B3AEMHOK
AaomoBreHicTio CTOpiH.

3acTepexeHHs 2: Y BigHOLIEHHI Ao Oyab-sK1X CBOIX NpaB, BCTaHOBMEHUX B [loroBopi, baHk € ynoBHOBaxeHUM npoTsrom aii [Jorosopy, i 6yab-sika saTpumka
Banky B peanisauii oro npas He 03Hayvae BiGMOBW Bif TakuX NpaB Ta He No3basnse baHk MOXNWBOCTI peanisyaTv Taki npaBa B ManbyTHEOMY.

8.20. KnieHT 3060B's13aHMIn BYaCHO Ta B MOBHOMY 06’eéMi norawlati boprosi 3000B’s3aHHS, L0 BUHWUKAKOTL MPU KOPUCTYBaHHI Kpegutom Ha ymoBax,
nepenbayenux KpegutHum gorosopom, lMpasunamu, Tapudamu baHky.

8.21. Y BunagKy BUHUKHEHHS Bo KnieHTa npeTeHsii 3 6oky TpeTix ocib, KnieHT 3000B's3aHuiA 34ilicHI0BaTM BUKOHaHHS Boprosux 30608 s3aHb nepe BaHkom
Yy NepLIOYEProBOMY NOPSAKY, 3@ BUKITIOYEHHSM BUMaZKIB, BCTAHOBIEHUX 3aKOHOLABCTBOM.

8.22. KnieHT 3060B's13aHMIn MPOTAroM BCbOro CTPOKY fAii KpeanTHOro foroBopy HagasaTth B baHk LLopivHO, ane He misHile 20-Tu kaneHaapHUX AHiB 40
3aKiH4YEeHHs YeproBoro PivHOro nepiogy Aii KpeamTHOro JOroBopy, HaCTYMHI AOKYMEHTU:

- 3anoBHeHy Ta nignucany KnieHToM AHKeTY - 3asBY LLOPIYHOI OLiHKW thiHaHCOBOrO cTaHy KnieHTa, 3a hopMoto BCTAaHOBNEHO BaHKoM;

- [oBigKy 3 mMicus pobotn KnieHTa, 3acBigueHy B Oyxrantepii He paHille Hix 3a 2 TWxHI 40 AHS ii HagaHHs B baHk, Lo nigTBEpmKye NOTOYHY nocagy
KnieHTa Ta HapaxoBaHy 3apobiTHy NnaTy 3a OCTaHHi 6 kaneHgapHUX MicsLiB;

- [OKyMEHTU, O NigTBEpMKYIOTh iHLWi foxoau KnieHta Ta/abo apyxuHu/yonosika KnieHTa (3a HassBHOCTi OXOY HE 3@ OCHOBHUM MicLiem poboTn), y T.u.
Aeknapadist Npo AOXOAM Ha OCTaHHIO 3BiTHY 4aty;

- 3BiTW Npo npubyTKM Nignpremus - isnyHoi 0cobu 3a 4 ocTaHHi kBapTanu (Ans gisndHux ocib - nignpuemLs);

- iHWi gokymeHTH, aki ByayTb HeobxigHi BaHky Ans NpoBEeAEHHS LWOpIYHOT OLiHKW (hiHaHCoBOro cTaHy KnieHTa.

3acTepexeHHst: BuiesasHayeHi JOKYMEHTU, MOBUHHI OyTU HAaneXHUM YUHOM OchopMIeHi | HagaBaTuch Y opMi, Lo BraluToBye BaHk.

8.23. Y pasi BUHVKHEHHS MPOCTpoYeHnx boprosux 3060B'a3aHb, KnieHTa 3060B8’'3aHmMi HaaaTth B baHk BuLLE3a3HaueHi AOKYMEHTU NpoTarom 1-ro micaus
3 JaTV BUHUKHEHHSI NpOCTpoyeHoro BoproBoro 30608’ A3aHHs.

8.24. Y Bunagky 3vinn KnieHTom npissuia yn/Ta iMeHi, Yn/ta no-6atbkosi (Hagani — MNIb) KnieHt 30608’a3aHni B TepmiH 10 kaneHgapHUX GHIB 3 MOMEHTY
BMAaYi YNOBHOBAXXEHUMU AepXXaBHUMI OpraHaMu JOKYMEHTIB, LLO cBiaYaTh npo aMiHy MIB KnieHTa (Hagani — JokymeHTn) Hagatu BaHky konii [lokyMeHTiB,
a Takox yknacTtu 3 baHkom foaatkosuii foroip Ao [loroBopy abo yknacTt 3asBy-aHkeTy .

8.25. Mpotsarom aii KpeautHoro foroBopy He 3akpueaTi KapTkoBuii paxyHok B baHky.

8.26. Y Bunagky BTpati abo 3MiHW NOCTIiHOrO MiCLA NpaLeBnaLLTyBaHHs Ta/um (hakTUYHOT agpecu NpOXMBaHHS, Ta/un agpecu peecTpalii, Ta/um Homepa
TenedoHy, B T.4. Homepa MobinbHoro TenedoHy KnieHta (Hagani — 3miHa ocobucTux ganmx), KnieHt 30608's3yeTbes npoTsarom 10-Tu kaneHaapHuUX gHiB
3 MOMeHTY 3MiHM 0coBUCTUX JaHuX NoBigoMNATY BaHk Npo Taki 3viHW. Y Bunaaky HeHapaHHs KnieHtom iHdopmauii 4o banky npo 3miHy ocobucTux gaHnx
Y BULLIEBKa3aHUX CTPOK, baHk, y Bunaaky HanpasneHHs KrieHTy MMCbMOBWX NOBIZOMITEHb (NUCTIB, BUMOT TOLLO) 3@ JOMOMOTO10 MOLUTOBOrO 38'A3ky uM CMC-
MoBIZOMMEHb 33 [OMNOMOroK TenedOHHOTO 3B'A3Ky (Hagani pasom — [1OBIGOMIIEHHS) 3a OCTaHHbLOM/iM BigoOMOK/MM baHky agpecoro/Homepom
TenedoHy/HoMepoM MobBINbLHOTO TeNedOoHy, BBaXaeTbCA TakuM, LLO HaNEXHAM YMHOM BUKOHAB CBOI 3000B'sI3aHHS L40AO0 HanpaBneHHs MMoBigoMIeHHs.
Bynb-ki npeTeHsii KnieHTa wongo HeoTprMaHHs/HECBOEYACHOrO OTpUMaHHS IoBigoMneHHst baHk He npuimae. AKWO Y AOKYMEHTH, Lo HagaHi KnieHTom
po BaHky ans yknageHHs [oroBopy, BHOCATbCS Oyab-aki 3MiHM, KnieHT 30608'A3aHuit HagaTi HOBI OKYMeHTW Ao BaHky npotarom 10-Tu kaneHgapHux
[IHIB NiCNsl BHECEHHS TAKMNX 3MiH.
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8.27. 3a ymoBM, LU0 NPOTArOM 5-TW KaneHgapHuX GHIB nicns cnnmey KoxHoro PoapaxyHkosoro uukny KnieHt He oTpumas Big banky CMC- nosigomneHHs
i3 3a3Ha4eHHsaM poamipy MiHimansHoro nnatexy Ta gatv ioro cnnatu, KnieHT 30008’s3aHuit 3atenedoHysati B [losigkosuii LeHTp BaHky i gisHaTuch
po3mip MiHiMansbHOro nnaTexy.

8.28. KrieHT 30608'A3yeTbCst NoBigomuTH Bark npo yuacTb KnieHTa y cyAoBii cnipasi, SiKLWO € puauk BTpaTh BCbOro abo YacTiHu MaiHa KnieHta.

8.29. BANEBHEHHA TA FTAPAHTII. KnieHT BUCNOBIIOE CBOIO MOBHY Ta LIINKOBUTY 3rofly Ha BCTAHOBMNEHHS baHkom KpeauTHOi niHii npoTsirom cTpoky Aii
[orosopy/KpeauTHoro foroBopy Ta nepeq yknageHHsm Jorosopy/KpeauTtHoro foroBopy Ta/abo nignucanHsm 3assu-aHkeTH, KnieHT 3asBnse, rapaHTye
Ta NigTBEPIXYE, LUO:

1) BaHk Hagae KnieHTy B m1cbMOBIN (hopmi Ta B noBHOMY 06’eMmi iHhopmaLito nepeabdayeHy 3akoHoLaBCTBOM, LLO 3axuLLae npaBa crnoxusavis; 2) Knienta
nepes yknagenHsm 3assu-aHkeTw/[orosopy/KpeanTHOro [OroBOpY O3HAMOMMEHO 3 iHpopMallieto, BU3HAYeHOt [1acnopToM CMOXMBYOTO KpeauTy,
[HchopmaLiAHMM NIUCTKOM, He0OXiAHOKW Ans oTpUMaHHa KpeaunTy i3 NOPIBHAHHSAM Pi3HIX Npono3aunuin baHky 3 METO NPUIRHATTS 0BIPYHTOBAHOTO PiLLEHHS
wopao yknageHHs fdorosopy/KpeautHoro gorosopy; 3) KnieHT oTpumae Kpeout Ha cnpustnmeix Ans Heoro ymosax; baHk Hapas KnieHTy nignucanuit si
CTOpOHW BaHky opuriHanbHuit npuMipHUK 3aseu-aHkeTu/Jorosopy/KpeauTHoro fOroBopy 3i BCiMa HEBIZ'€EMHUMW YacTMHaMK Ta BCiMa AogaTtkamu o
[Jorosopy/KpeautHoro gorosopy; 4) 3 Jlorosopom/IpaBunamm KopucTyBaHHs kapTkoto, IHchopmaLinHum nucTkom Ta Tapudbamu barky, siki € HEBIL'EMHO
yactuHoto 3asBu-aHkeTu/[lorosopy/KpeanTHoro Joroopy Ta siki poamileHi Ha OdiLliiHomy canTi BaHKy 03HaioMneHni i 3roaeH, a Takox 3000B’A3yeThbes
iX HANEXHO Ta HeyXMnbHO BUKOHYBaTH; 5) Mocnyru baHky noB’s3aHi i3 Bugayeto Kpeauty oTpumae y NoBHOMY 06Csi3i. 3ayBaxeHHs 0o SKOCTi Ta 0bcsiry
HagaHux BaHkoM nocnyr Ta onnaTi KOMICIHOT BUHaropoau 3a Buaady Kpeauty BiaCyTHI.

BaHk 3anuwwae 3a cobow npaBo He BuMaratM Oyab-sKoro AOKyMeHTy (B ToMy uuchi nepeabaveHoro MacmopTom cCnoxuB4oro kpeauty Ta/abo
[HhopmaLidHUM ncTkom), Ans BcTaHoBNeHHs KnienTy KpeauTHoi nikil (HagaHHs Kpeaury).

8.30. KnieHT i€ 3a 3rofoto Apyroro 3 noapy»xks abo ocobu, 3 IKOK NPOXMBAE OHIEK CiM'et0 (PaKTNYHI CIMENAHI BIHOCHHM), HA YKNaAaHHs Ta BUKOHaHHS
[JoroBopy (B TOMy 4ncni oTpuMaHHs KpeauTy). Y Bunaaky BusHaHHs [1oroBopy um 6yab-sKoi MOro YacTUHN y CyL0BOMY NOPSIAKY HELICHUM (HeyKrageHUM)
3 MPWYMH BIACYTHOCTI 3roay ApYroro 3 noapyxoks abo 0cobu, 3 Akt Npoxmeae KnieHT oaHiero cim'eto (hakTuyHi CiMeiHi BiGHOCKHM), OCTaHHil 3060B'A3aHuiA
KoMmneHcyBaTu baHKy BCi BUTpaTW Ta 36UTKW, LLO BUHWKIN Y 3B'A3KY 3 BUKOHAHHSAM TaKOrO CYAOBOTO PilieHHS.

8.31. boprosi 3060B'a3aHHs 3a [loroBopom MOXyTb 6yT1 noralleHi noBHicTio abo YacTkoBo Byab-AKolo TPETLOH (iHLLOK) 0co60t0, Sika BUsiBMNa BaxaHHs
Ta rotoea noracutu boprosi 30608’s3aHHs KnieHTa, Ha wo KnieHT nignucanHsm Jorosopy / 3asBu-aHkeTn/3asBu Hagae CBOI 3rody. Y BUNaaKy BUKOHAHHS
Takol TPeTbo (iHwWot) ocoboro Boproux 306oB’s3aHb KnieHTta 3a [loroBopom B noBHOMY 06csi3i, 40 Takoi ocobu nepexoasTtb npaBa baHky 3a
[orosopom.

BaHk sanuwae 3a coboto npaBo He BUMaraTi byab-aKkoro AoKyMeHTY (B TOMY Ynchi nepeadadyeHoro IHpopmaLinHUM NUCTKOM), Ans BCTAHOBREHHS KnieHTy
KpeauTHoi niuii (HagaHHs Kpeauty).

8.32. OCTPOKOBE MOrALUEHHA BOPIrOBUX 3060BA3AHb. KnieHT Mae npaBo B 6yab-ikuii Yac 3giNCHUTY MOBHE JOCTPOKOBE BUKOHAHHS Boprosux
3000B's13aHb 32 YMOBM, L0 B OyAb-KOMY BUNALKY, HapaxoBaHi baHKOM NpOLEHTY 3a KOPUCTYBaHHA KPEAUTHUMM KOLLITaMMU i BCi iHLUi NnaTexi, ki MOBMHHI
OyTu cnnayeHi Ha BigNoBiAHY [aTy 4OCTPOKOBOTO BUKOHAHHS, OyayThb cnnaveHi KnieHTom B TOM xe yac.

8.33. IOCTPOKOBE BUKOHAHHA BOPrOBUX 3060B’A3AHb 3A IHILIATUBOK BAHKY TA PO3IPBAHHA [JOrOBOPY:

8.33.1. Y Bunaaky HeBuKOHaHHS KrieHToM Boprosux 3060B'13aHb noHad 1 kaneHaapHUi MicaLb YM HeBUKOHaHHS KnieHTom abo TpeTiMu ocobamu iHLmx
ymoB [loroeopy, [lokymeHTiB 3abesneyeHHs Ta/um Byab-sKuX iHLWNX YMOB LOroBOpIB (MPaBOYMHIB) YknageHux Mixk bankom Ta KnieHTom, Ta/imn Mix BaHkom
Ta TpeTimu ocobamu, Lo iCHyBanu Ha MOMEHT yknagaHHs [1oroBopy, 4v Takux, Wo OyayTb yknaaeHi B MaibyTHboMy (Hagani — CTpOK nopyleHHs
3000B’s13aHb), Ta/abo y BuNagKy npea’sBneHHs Oyab-aKk1x No30BiB BigHOCHO KnieHTa Ha cymy (LiHy), Wwo cknaaae Binbl Hix 10% Big poamipy Kpeauty,
Talabo y Bunagky npen'seneHHs KnieHtom ta/abo TpeTimu ocobamm, Byab-skux no3osiB Ao banky, CTOpOHM AOMOBUMUCS, L0 KnieHT BBaXAETHCS TakuM,
L0 JOMYCTMB iICTOTHE NOpPYLLEHHs ymoB [1oroBopy B 3B'a3Ky 3 Uum KnieHT 30608'a3aHni noracuti boprosi 3060B'13aHHs B MOBHOMY PO3Mipi Ta B CTPOKM
BignoBigHo fo n.n. 8.33.2. Mpasun.

8.33.2. baHk Mae npaBo BUMaraTi JOCTPOKOBOTO BUKOHAHHSI BoproBux 30608's3aHb B LinioMy abo y BU3HaYeHilh BaHKkoM YacTuHi y BUNALKY HEBUKOHAHHS!
KnieHTom Ta/abo nopyuutenem, Ta/abo MaiHOBMM NoOpy4yMTenem cBOIX BOproBux Ta/um iHWMX 3060B’S3aHb 3a [JOroBOPOM Y iHLUMMK YKNaLeHUMN 3
Bankom goroBopamu Ta/abo ymoB [lokymeHTiB 3abe3neyeHHs (Hagani — Bumora). Mpu ubomy, 30608’'3aHHs KnieHTa LWOA0 AOCTPOKOBOrO BUKOHAHHS
Boprosux 3060B’53aHb B LifIOMy HAacTae 3 AaTh OTpUMaHHs KnieHTom, BignosigHoi nuceMoBoi Bumorn (Hagani — lata oTpumanHs Bumoru) Ta noBuHHO
ByTu nposeaeHo KnieHtom npotsarom 30-T1 kaneHaapHuX gHiB 3 [lath oTpumanHs Bumorn.

3acmepexenHs: [na uinell sidnpaeku Bumoau 3a donomozoro 3acobie nowmogozo 38'a3ky, Cmoporu diliwnu 3200u, Wo y eunadky HEOMPUMAaHHS
Kniermom Bumozu, eidnpagneHoi baHkom pexomeHdosaHum nucmom Ha adpecy KnieHma, 3a3HaqeHy 8 3asisi-aHkemi/KpedumHomy 002080pi Yu iHWy
gidomy barky adpecy KnieHma, ma nogepHeHHs 0o baHKy 8idnosidHo20 AoKyMeHmy nowmoegoi opeaHizauii 3 6idMimkoto npo HeompumarHs KnieHmom
nucma 3 Bumozoro, 3 6y0b-KUX NpUYUH, 30Kpema yxuneHHs KnieHma 8i0 HanexHo20 ompumaHHs Bumoau, 3 iHwux npuduH, moujo, Bumoza egaxaemscs
ompumaror KnieHmom Ha 7-U kaneHOapHul deHb 3 damu gidnpasku Bumoeu. BukoHaHHsi bopeogux 30608 'a3aHb 8 yinomy, y eunadky HeOmpuMaHHs
Kniemom Bumozu, nosurHo 6ymu nposedero KnieHmom npomszom 30-mu kaneHdapHux OHi8 3 MOMeHmy, Konu Bumoza 8saxaembcs 0mpuMaHoro.
8.33.3. Y Bunagaky BukoHanHs Knientom Bumorn Banky y BctaHoBneHwin Mpaunamu cTpok, abo SKLLO NPOTAroM LibOro X CTPOKY KnieHT yCyHe NopyLIeHHs
ymoB [Joroeopy, Bumora BeaxaeTbCs BigisBaHO baHKOM (BTpayae YMHHICTB), Y 3B'A3Ky 3 YiM BoproBi 3060B'a3aHHS MignsralTb BUKOHaHHIO KrieHTom B
pO3Mipi, NOPAZKY Ta CTPOKM, L0 BU3HAYeHi paBunamm 3 ycima HacTynHUMM 3MiHamMu Ta JONOBHEHHSMM.

3acmepexerns: [NidnucanHam 3asgu-aHkemu/KpedumHozo 0o2o8opy/Llozosopy KnieHm sucnosrnioe cgok yinkogumy 3200y 3 8uknadeHuUM nopsidkom
8UKOHaHHs1 bopaosux 30608 'a3aHb 3a iHiiamusok baHky, 8 m.4. AocmpoKosUM, Ma OKpeMUMU efleMeHmamu U020 nopsioky.

8.33.4. Y pasi posipsaHHs KnieHTOM OroBOPY NP0 HafaHHs 4OAATKOBUX YK CYNYTHIX NOCAYT, LU0 BU3HaYeHWi CtopoHamu [1oroBOpom, skuil € 060B'A3KOBUM
Ans oTpuMaHHs KpeauTy Ta yknageHHs [JoroBopy Ta HeyknaZeHHst npoTaroM 15 kaneHgapHUX [HiB HOBOTO JOroBOPY NP0 HaflaHHS Takux cammx Nocryr 3
ocoboto, Wo Bignosigae Bumoram banky, baHk Mae npaBo BUMaraTv 4OCTPOKOBOTO BUKOHaHHS KnieHTom Boprosux 30608's3aHb 3a [JoroBopom.

8.34. MPABO CMOXWBAYA HA BIOMOBY BIf} AOrOBOPY MPO CMOXWUBYUN KPEOMT. KnieHT Mae npaBo NpoTarom 14 kaneHaapHuX [HIB 3 AHS
yknageHHs KpeguTtHoro 4orosopy BigMOBUTUCA Big KpeauTHOro 4oroopy 6e3 NOSCHEHHS MPUYKH, Y TOMY YMCTTi B pasi OTPUMAHHS HAM FPOLLOBMX KOLLTIB.
Mpo Hawmip BigmoBuTUCS BiA KpeauTHOro AOrOBOPY CroXuBay nosigomnse baHk y nucbMoBIA dopmi (y nanepoBomy abo enekTpoHHOMY BUrMsSAi 3
HaknaJeHHAM eneKTPOHHUX NiANUCIB, eNEKTPOHHUX LnchPOBMX NiANUCIB, iHLLIMX @HANOriB BNACHOPYYHUX MiANWCIB (NeYaTok) CTOPIH Y NOpAAKY, BU3HAYEHOMY
3aKoHOLABCTBOM) [0 3aKiHYEHHS CTPOKY, BCTaHoBMneHoro n. 8.32. Mpasun.

Akwo KnieHT nogae nosigoMieHHs He 0cobucto, BOHO Mae OyTu 3acBigyeHe HoTapianbHO abo nopgaHe i mignucaHe NpeACTaBHWKOM 3a HAsBHOCTI
JOBIPEHOCTI Ha BYMHEHHS TaKuUX LiN.
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MpoTsdrom 7-Mu kKaneHAapHUX AHIB 3 4aTh NOAAHHS NMMCbMOBOTO NOBIAOMIIEHHS NPO BigMoBY Bif KpeauTHoro gorosopy KnieHT 3060B'A3aHWIn NOBEPHYTH
BaHKy kpeauTHI KoLTK, oaepkaHi 3rigHo 3 KpeauTHUM JOroBOPOM, Ta CnnaTuTK NPOLLEHTM 3a Nepiog 3 AHS OAEPXaHHS KOLTIB 0 AHS iX NOBEPHEHHS 3a
CTaBKOI0, BCTAHOBNEHO KpeauTHUM JOroBOpOM.

Biogmoea Big KpeauTHoro foroBopy € nNigCTaBoio 471 NPUNMHEHHS AOTOBOPIB LLOAO AOAATKOBMX UM CYNYTHIX MOCAYT, WO 6ynu Bu3HaueHi sik 060B'A3KOBI
ans otpumanHst Kpeguty, yknapeHux KnieHtom (cnoxusadem). bank 3060B'a3aHnin noBepHyT KnieHTy (CnoxuBady) KOLITM, CrfayeHi HAM 3a Taki
[OAATKOBI Yy CynyTHI NOCIYrM, HEe Ni3HIL AK NpoTaroM 14 kanergapHUX AHIB 3 OHS NOAAHHS MUCHMOBOTO MOBIGOMAEHHS NPO BiAMOBY Bif AOTOBOPY NpO
CNOXMBYMI KPEQWUT, AIKWO Taki mocnyrn He Gynn (hakTUYHO HafaHi [0 AHS BiOMOBW CMOXMBava Bif JOrOBOPY MPO CMOXWBYMIA KPEAWT Y NOPSAKY,
BM3HaYeHOMY 3aKOHO4ABCTBOM.

MpaBo Ha BigMOBY Big KpeanTHOro 4oroBopy (LOroBOpY MPO CMIOKUBYNN KPELWT) HE 3aCTOCOBYETLCS LIOAO:

1) BOrOBOPIB NP0 CMOXMBYWNA KPEOWT, BUKOHAHHS 3000B'i3aHb 3a AKUMK 3a0e3neyveHO LUMSXOM YKMaAeHHs HOTapianbHO MOCBIOYEHMX [OroBOpiB
(NpaBoYMHiB);

2) CNOXMBYMX KPEOUTIB, HaAaHNX Ha NpuAdaHHs pobiT (Mocnyr), BUKOHaHHS Sikux BiROYNOCS A0 3aKiHYEHHSI CTPOKY BiAMOBY Bif [LOTOBOPY NPO CNIOXMBYMIA
KpeauT.

8.35. HeobxigHICTb yKnageHHs AOAATKOBMX YU CYMyTHIX MOCMYr TPETiX 0Cib, NOB'A3aHNX 3 OTPUMaHHsM, 06CIyroByBaHHAM Ta NOBEPHEHHAM KpeauTHoi
NiHii (32 HeobXxigHocTi) Ta BMAaK 3abe3neyeHHs no Kpeanty (3a HeobXxigHOCTI) BU3Ha4YaeThes B IHhopMaLinHOMy JIUCTI.

8.1. KPEOUTHUWN CEPBIC «CKUBOYKA»

8.1.1. Kpeauthuin cepsic «Ckubouyka» opopmmtoeTbest KrieHTy:

- LUAAXOM OTpUMaHHS KnieHTOM 4eky y nnaTikHOMY TepMiHani baHky, Lo BCTAHOBMEHW B TOProBeribHOMY MigNpUEMCTBI 3a AOMOMOrokw KapTku,
emiToBaHo0 baHkom (Hapani okpemo — «KpeauTHuii cepBic «CkuGoUKa» 3a YeKOM);

- WwnsixoM BifnpasneHHs Knieitom CMC-nosiomnenHst 3 Kogom niaTBepixeHHs nepeseaeHHs Ha KpeauThuii cepsic «Ckubouka» (Hagani okpemo -
«KpeauTHui cepBic «Cknbouka» 3a KOBOM»).

8.1.2. KPEAUTHWI CEPBIC «CKUBEOYKA» 3A YEKOM. [lepxatens MnaTixHoi kapTki, 10 KO BCTaHOBNEHO KpeauTHa Nikisi, Mag npaBo KopUCTyBaTUC
KpenuThum cepicom «Cknboyka» npu onnati TOBapiB B TOProBenbHOMY MiANpUEMCTBI, IKLLO NigNpreMCTBO nignucano 3 baHkom LOroBip Npo MOXIMBICTL
MPUIAHATTS NNaTV 3a TOBapU 3 BUKOPUCTAHHSIM LIbOTO CEPBICY. IHhopMaLlisl Npo Taki TOpriBeNbHi NignpueMcTBa poamilLytoTbes Ha OdiliiiHoMy caiTi baHky.
KnieHT Mae npaBo Ha NoBEepHEHHs TOBapy 3riAHO 3 ymoBamu 3akoHogaBcTBa. [ns 3gifcHeHHs onepalii 3a KpegutHum cepsicom «CknboUKka» 3a Yekom, y
pasi akwo Kapta ta KpeauT LwoinHo ochopmnieHi y TopriBenbHoMy nignpuemMcTsi, KpeauT € akTMBHUM Ans NpoBefeHHs onepalii 3a KpeautHum cepsicom
«Cknboyka» 3a 4ekoM. Y pasi npoBeAEHHs HAaCTynHOI onepauii 3a KpeauTHum cepaicom «Ckuboyka» 3a yekom abo skwo MnatixHa kapta Byna otTpumaHa
y BinginenHi banky, Knienty HeobxinHo 3aTenedoHyBath 1o [JoiakoBoro LeHTpy BaHky ans yTouHeHHs MoxnuBoi cymu Kpeauty 3a KpeontHum cepaicom
«Ckubouka» Ta Ans ii akTuBauii. Y Bunagaky, akwo KnieHt camocTiitHo aktusysas cymy Kpeanty 3a Kpeguthum cepsicom «Ckunboukay, ane He BUKOpUCTaB
i o 11:00 roguHK HACTYNHOrO [HS, CyMa aBTOMATUYHO CTae JOCTYMHOI0 [N BUKOPUCTAHHA 3a yMmoBamu KpeauTHOi NiHiT. Y Bunagky, ko KnieHT He
BMKOPUCTaB BCto Cymy KpeauTy HapaHy baHkom ans BukopucTanHs 3a KpegutHim cepsicom «Ckuboukay, HeBukopucTaHa cyma Kpeauty ctae LOCTynHOI0
ANS BUKOPUCTaHHS Nicns nepLioro noraweHHs MiHiManbHoro womicsuHoro nnatexy KpegutHoro cepsicy «Ckuboyka» 3a paxyHok kowwTiB KnieHTa. Y
BMNaZKy NOBEPHEHHS MOKYMKW 3a KpeauTHUM cepsicom «Ckuboykay, cyma NoBepHeHHs byae OCTynHa ANs NOKYMKKA 3@ KpeaUTHUM cepBicoM «Ckmboukay
3a yekoMm Ta He Byae Bigobpaxatuck y banaHci KpeguTHoT niHii.

8.1.2.1. Yek nnaTikHOro TepmiHany, B SKOMy 3a3HayeHO Homep KapTku, HOMep ueky, kof aBTOpW3allii, HOMep TepMiHany, Aata Ta Yac NpOBELEHHs!
onepauii, cyma KpegutHoro cepsicy «Ckuboukay, cyma OBOB’S13k0BOr0 LOMICSYHOro nnaTixy 3a KpeauTtHum cepBicom «Ckinboukay, KinbKicTb NaTexis,
nignuc Kniexta € HeBig eMHO YacTuHoto [lorosopy Ta lNpasun.

8.1.2.2. Hapanun Kpeguthui cepsic «Ckuboyka» B TepmiHani baHky, onepauis 3giiicHeHa KrieHTom i nigtBepmkeHa BBeaeHHaM PIN- kogy, a Takox
nignucom KnieHTa, npupisHioeTbCA L0 3roaw Knienta Ha oTpumanHs KnieHtom KpeauTHoro cepsicy « Cknubodkay.

8.1.3. KPEOUTHWN CEPBIC «CKUBEOYKA» 3A KOLOM. [lepxatens MnaTixHoi kapTku, [O SKOi BCTAHOBMEHO KpeawTHa Mikis, Mae MOXMMBICTb
ckopuctaticst KpegntHum cepsicom «Cknboyka» 3a yMOBM HACTaHHS HAaCTYMHUX YMOB:

- y pasi npoBeeHHs onepaLii 3 BUKOpUCTaHHsIM [naTixHoT kapTku Ha cymy Big 1 000 rpH. 3 METO OnnaTth BapTOCTi TOBAPIB/MOCNYr B MepeXi IHTepHeT
4N B TOProBO-CEPBICHMX MEepEeXax OCHOBHOK YW [OAATKOBOI [1naTixHOK KapTKOHW;

- y pasi cnucaHHs BUTpaTHOI onepadii 3 MnaTikHOT kapTku 3a paxyHOK BUKOPUCTaHHS KpeauTHOT niHii;

- y pasi HanpasneHHs Bankom Knienty CMC-noBigomneHHs 3 npornosuLielo nepeBefieHHs BUTPATHOI KpeauTHOI onepauii Ha KpeauTHui cepsic
«Ckmnbouka». B CMC-noBigomneHHi 3a3HayaloTbcsi Cyma onepawii 415 nepeBefeHHs Ha yMoBu KpeauTHoro cepsicy «Ckuboukay, KinbKicTb nnaTexis,
komicist 3a kopucTyBaHHs KpeauthHim cepsicom «Ckmboukay, Kog ninTeepmkeHHs nepeBeaeHHs Ha KpeautHuit cepsic « Cknbodka», Homep TenedoHy Ha
kv KnieHTy noTpibHo BignpasuTtu Kog nigTBepmkeHHs nepeseseHHs Ha KpeautHuia cepsic «Ckuboukay Ta CTpok Aii nponosuuii. BignpasneHHs KnieHtom
CMC-nosigomneHHs 3 Kogom nigteepmxeHHs nepeBefeHHs Ha KpeautHni cepsic «Cknboyka» Ha 3a3HadeHuin baHkoM Homep TenedoHy NpupiBHIOETLCS
po 3srogn Knienta Ha oTpumanHs KnieHTom KpegutHoro cepsicy «Ckubouka». Akwo CMC- nosigomneHHs He 6yno otpumaHo, KnieHT moxe
3atenedoHyBaTi 0 [JoBiakoBoro LEeHTpY baHKy Anst yTOYHEHHS MOXMMBOCTI NepeBefieHHs BUTPaTHOI onepalLlii 3a paxyHOK KpeauTHUX KOLLTIB Ha YMOBU
KpeautHoro cepsicy «Ckuboukay 3a Kogom.

8.1.3.1. MMicnsa HacTaHHs BCiX ymoB, BM3HayeHux y n. 8.1.3. Mpasun, Ta nicns otpumanHs baHkom Big KnieHta npotsrom cTpoky aii nponosuuii Kogy
nigTeepaKeHHs nepesedeHHs Ha KpeoutHui cepsic «Ckuboukay, bank Bignpasnse Knienty CMC-noBigoMneHHst npo NigTBEpMKEHHS NepeBeneHHs
kpeauTHoi onepadji Ha ymosu KpegutHoro cepaicy «Ckubodka» abo iHpopmaLlio npo BigMOBY i3 3a3Ha4EHHAM NPUYMHM BiAMOBM.

8.1.3.2. KpeguTHa onepallist He Moxe 6yTn nepeseseHa Ha ymosu KpegutHoro cepaicy «Cknboukay 3a HAaCTYMHUX YMOB:

- Ha MOMeHT oTpumaHHst bankom Kogy nigTBepmkeHHs nepeBeaeHHs Ha KpeantHuit cepic «Ckubodka» Big KnieHta Ha KapTkoBOMY paxyHky iCHye
MpOCTpoYeHa 3ab0proBaHicTb;

- Ha MOMEHT oTpumaHHs baHkom Kogy nigTBepmkeHHs nepeBeneHHs Ha KpeantHui cepeic «Ckunbouka» Big KnieHTa He gocTaTtHbo cymu KpeguTHoro
NiMITy 3 BpaxyBaHHAM BUKOPUCTaHWX KpeaMTHWX KOLWTIB Ta nimiTy ansa KpeautHoro cepsicy «Ckuboykan.

- KnienT Bignpaswe HeipHui Kog ninTBepakeHHst nepeBeaeHHs Ha KpeauTHuii cepsic «Ckunboukay;

- Knient Binnpaswe Kop nigTBepmkeHHs nepeBeneHHs Ha KpeanTHuit cepaic «Ckmbouka» 3 HoMepy TenedoHy, k1l He 3a3HaveHo B cuctemax baHky, sk
HOMep TenedoHy, Wo HanexuTb Kniexty.

8.1.4. MNpoTsarom nepiogy kopuctyBaHHs KpeautHum cepaicom «Cknboukay KnieHT 30608'a3yeTbest BHOCUTH OBOB’3K0BUIA LLOMICSYHWIA MTaTix B PO3MIpI,
L0 3a3HaYEHUI Ha Yeky 3 NNaTiKHOro TepMiHany (y pasi kopuctysaHHs KpeantHum cepsicom «Ckuboukay 3a yekom) abo B posMipi, O 3a3Ha4eHuin y
CMC-nosigomnenHi, 3rigHo nyHkTy 8.27. Mpasun, (y pasi kopuctysaHs KpegutHum cepsicom «Ckuboukay 3a kogom) npotarom MnatixHoro nepiogy, a
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TaKoX KOMICiiHi BUHaropogm baHky 3a kopucTyBaHHS KapTpaxyHKoM, KOMICii 38 4o4aTKoBi NOCAYri Ta KOMICio 3@ KOpUCTYBaHHS KpeauTHUM CepBicoM
«Ckmbouka» y pasi ix BUKOPUCTaHHS, Ans NoralleHHs 3aboproBaHoCTi.

8.1.5. MakcumanbHuit poamip cymn Kpeguty 3a Kpeauthum cepsicom «Cknbouka» cknagae He Ginbiue 100 000, 00 rpuseHs.

8.1.5. Mnarta (npoueHTHa CTaBka, KOMICiliHa BUHAropofa, Towo) 3a kopucTyBaHHs KpeautHum cepaicom «Ckuboyka» BusHavatoTbest Tapudamm banky.
8.1.6. BukopucraHa cyma Kpeauty 3a KpegutHum cepBicom «Cknbouka» 3MeHLLYe JOCTynHy cyMy KpeauTHOro nimity.

8.1.7. Bci noraweHi cymn O60B'A3k0BOr0 LOMICAYHOr0 nnatixy 3a KpeautHum cepsicom «Ckubouka» 36inbluytoTs A0CTynHY cymy KpeauTtHoro nimity. Y
BUNAZKy He BHECEHHsI BMACHWX KOWTIB An1s noraweHHs MiHimanbHOro LomicsuHoro nnatixky 3a KpeantHum cepsicom «Ckubodka» 3a nonepegHii
Po3paxyHKoBWA LM, CyMa HemoralueHoi 3aboproBaHocTi y poamipi MiHimanbHoro wiomicsyHoro nnatexy 3a KpegutHum cepsicom «Cknboukay Gyae
cnucaHa 3a paxyHok KpeguTHoi niHii. Mpn uboMmy Taka onepalisi 6yge BBaxaTuch ik Onepalyisi OTPUMaHHS roTiBkM Ta A0 Hei He Byde 3acTocoBYBaTHCH
MinbroBa NpoLeHTHa cTaBka. KnieHT 3060B'A3aHnin NpoTsrom koxxHoro INnatixHoro nepiogy cnnavyeat baHky noBHy cymy MiHiManbHOro LWOMICSYHOMO
nnarexy, Wo Bkrioyae B cebe cymy nnatexy 3a KpegutHum cepsicom «Ckubouka» ta cymy MiHiMansHoro nnatexy no KpegutHii ninii, akwo KnieHt
KOPUCTYBABCS KPEAUTHUMM KOLITaMW Ha yMoBax KpeauTHOI fiHii.

8.1.8. KnieHT mae npaBo Ha NoBHe abo YacTKoBE JOCTPOKOBE NOBEPHEHHSI cymu KpeauTy 3a KpeauTHim cepsicom « Cknbouykay. [ns ysoro KnieHT noBrHeH
3abe3neunTi HeobXigHY CyMy BnacHUX KOLTiB Ha KapTkoBOMY paxyHKy, a Takox 3BepHyTUCS Y BiagineHHs baHky ans nignucaqHs BignosigHoi 3assu abo
3aTenedoHyBatn [0 [loBigkoBoro LeHTpy baHky. Y BUmagky AOCTPOKOBOrO 4acTkoBOro moraiweHHs Kpeauty 3a KpeantHum cepsicom «Ckmboukay, y
KnieHTa 3MeHLLyeTbCS KiNbKiCTb NNaTexiB NoYMHaoum 3 KiHUS cTpoky KpeauTy.

8.1.90. Bci iHwi ymoBu kopuctyBaHHs Kpegutom 3a KpeantHum cepsicom «Ckubodkay BM3HAYalTbCs yMOBaMM, BU3HaYeHoro posdinom 8 lNpasun Ta

IHbopMaLyiHAM TIUCTKOM.

8.2. KPEQUTHUN PEECTP HBY

8.2.1. KpeautHuit peecTp HauioHanbHoro 6aHky Ykpaihu (no Tekcty 3aseu-aHkeTn/[orosopy/KpegutHoro gorosopy/Mpasun - Kpeauthui peectp HBY)
- iHdbopmaLiiiHa cucTema, Lo 3abeanevye 36MpaHHs, HakoMMYEHHS, 30epiraHHs, 3MiHY, BUKOPUCTaHHS Ta NOWMPEHHS (HagaHHs) iHopmaLii Npo KpeauTHi
onepaLjii 6aHKiB Ta Npo CTaH BUKOHAHHs 3000B'A3aHb 3a TakMMK onepavismi, aHanis Ta knacudikallito kpegutis. BaHk nogae fo KpeautHoro peectpy HBY
iHhopmaljto Npo 3aiicHeHi BaHkom woao KnieHta kpeauTHi onepalii, y BignoBigHOCTI 40 BUMOr 3aKkOHO4ABCTBA.

8.2.2. Wnsaxom nignucanHs 3assn-aHketn/KpeautHoro fgoroeopy, KnieHT Hagae rogy npo nepeaadyy baHkom iHchopmalii woao 3aseu-aHkeTu/KpeauTHOro
porosopy Ao KpeautHoro peectpy HBEY.

8.2.3. KnieHT Ta iHWi 0cobu, iHchopmaLlist CTOCOBHO sikux MicTUTLCS Y KpegntHomy peectpi HBY MatoTb npaBo fOCTyny 40 AaHWX npo cebe Ta 4o BigomMocTeil
L4OJ0 3anuTiB HA OTPUMAHHS TaKMUX AaHNX CTOCOBHO HUX Y NOPSAKY, BUSHAYEHOMY 3aKOHOLABCTBOM.

8.2.4. baHk Mae npaBo oTpumyBaTH iHdopmalto 3 KpeagutHoro peectpy HBY 6e3 npaBa nepegavi ii Tpetim ocobam. HBY He mae npaea nepenasaty
iHchopmalito 3 KpegntHoro peectpy TpeTiMm ocobam, Kpim Bunagkie, BU3Ha4eHUX 3aKkOHO4ABCTBOM.

8.3. 3ABE3MNEYEHHA MO KPEAUTY

8.3.1. AOrOBIP NOPYKHK

BM3HAYEHHSA TEPMIHIB:

BaHKiBCbkMI1 AeHb — YacTuHa pob0o4Oro AHsI, MPOTAroM sKoro GaHKiBCbki yCTaHOBM YKpaiHu BigkpuTi Anst 06CyroByBaHHs KMieHTB.

BopxHuK — 0coba, sika € no3uyanbHUkoM 3a KpegutHim gorosopom ([loroBopom npo Bugavy Ta 06CnyroByBaHHs MiXHApPOGHUX NAATIKHUX NANACTUKOBUX
KapToK (0cobucTux) (mybniynmi)), aky BuaHadeHo Mopyuntenem Ta baHkom y [loroBopi mopyku.

Boprosi 3060B’a3aHHsA - 30608'A3aHHs bopxHuka nepen baHkoM Woao noBepHeHHs cymu Kpeauty, nnatv 3a KopucTyBaHHs KpeauTom, cnnatv KoM,
LITpahHNX CaHKLii, BUTPAT Ta 30UTKiB BaHKy (BKNioYalouu, ane He 06MEXYUNCh, HeodepKaHHi JOXOAM) Y 3B'A3KY 3 HEHANEXHUM BUKOHAHHSM BopXHUKOM
CBOiX 3000B'A3aHb nepef baHkom 3a KpeauTHM JOrOBOPOM Ta iHLUMX NNATEXIB, KO Taki MaTUMyTb MicLie.

BantotHui kypc HBY - odbiLyiiiHuit 0BMiHHWIA KypC rpUBHI A0 iHO3EMHUX BaoT, BCTAHOBMEHN HavioHanbHUM BaHkoM Ykpaiku.

Heno3uTHuiA goro.ip - Oyab-Akuin OroBip, WO YKMagaeTbes Mk baHkom Ta lMopyunTtenem, npeaMeToM SKoro € poamilieHHs Mopyuutenem y banky
[EenosuTy (BKNagy) Ha BU3HaYeHW Jen03uTHM LJOrOBOPOM CTPOK (CTPOKOBWI BKIad) Yv 6€3 BU3HaUEHHS Takoro CTPOKY (BKNag Ha BUMOTY).

Dorosip nopyku — [lorosip nopyku, yknageHunin Mix Mopyuntenem ta baHkom, € HeBif'eMHOK YacTUHO Liboro [JoroBopy npo Buaady Ta 06cnyroByBaHHs
MiXXHApOOHWX NNATRKHWX NIACTUKOBMX KapToK (0coBUCTHX) (My6niyHoro).

JoaatkoBi yMOBM — JoOaTKOBi yMOBM, B3HaueHi CTopoHamu y [loroBopi nopyk.

3aKOHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

KpeautHuin porosip — [loroip npo Bugady Ta 06CnyroByBaHHs! MiXHapO4HMX NAATIKHUX NAACTUKOBUX KAapTOK (0COBUCTUX) (MyBniyHMI) 3 ycimMa 3aMiHamu,
JOMOBHEHHAMM Ta Jofdatkamu 40 HbOro, y ToMmy uucni Tapudm BaHky, skuit posmiwiennin Ha OcpiuiHomy canTi banky, yknageHun mix baxkom Ta
BopkHuKoM Ha nigcTasi 3asBu-aHkeTu.

3anBa-aHKkeTa - 3asBa-aHKeTa Npo HagaHHs BaHkiBcbkux nocnyr AT «OTI BAHK», pekBisuTi sikoi 3a3HaueHi y [JoroBopi Nopyky, sika € HEBig EMHOI0
yacTuHoto [JoroBopy npo Buaady Ta 06CnyroByBaHHs MiXXHApPOAHMX NNATIKHUX NAACTUKOBMX KapToK (0cobucTux) (mybniyHoro).

Kpeaut — kpeauT, kpeauTHa niHis, kot BaHky, ski HagalTbes BopXHUKY Ha yMOBaX, B 06CSi3i Ta NOPAAKY, L0 BU3HAYeHi KpeauTHUM [OroBopoM.

HBY - HaujioHanbHuit 6aHK Ykpainu.

OcbiuinHuii caifT Banky - odiLinHuit canT BaHky B Mepexi [HTepHeT www.otpbank.com.ua.

MopyumnTensb — isnyHa ocoba abo topuanyHa ocoba, ska € nopyuuTenem 3a [JoroBopoM Nopyku, siky BusHayeHo Mopyuntenem Ta baHkom y loroBopi
nopyku. MocunaHHs Ha cTopoHy abo byab-siky iHLy ocoby y [1oroBopi NOpyKM BKMOYAE TaKOX ii NpaBOHACTYMHWKIB, [O3BONEHWX LIECIOHAPITB | [O3BONEHMX
npaBoHabyBauiB (sKWo lNopyunTenem e puanyHa ocoba).

Tapudm Banky — nepenik nocnyr baHky 3 BW3Ha4eHHAM X BapTOCTi, ki € HEBiA'€EMHOK YacTuHOK KpeowuTHoro gorosopy. Tapudm baHKy MOXyTb
3MiHIOBaTUCb Ta AOMOBHIOBATUCL BaHkom, npo wo BopxHuk/MopyunTens nosigoMnseTbes 3rigHo 3 ymoamu KpeautHoro goroopy. Tapudu banky
po3MiLLyoTbCA Ha OdpiLitHoMy caiTi BaHky.

TepmiHu, wo sukopucmosyromscs 8 []Jo2o8opi NOPyKU 3 8EIUKOI NiMepU, € 8USHaYEHUMU mepMiHamMu | Matomb 00HaKosi 3HayeHHs, siK y [lo2o80opi nopyku,
mak i y [oeosopi npo esudayy ma 00C/Ty208y8aHHS MiKHAPOOHUX NIaMiKHUX nnacmukosux Kapmok (ocobucmux) (nybniyHo20), ma MOXymb
8UKOPUCMOBYBaMUCH, 5IK 8 0OHUHI MaK | 8 MHOXUHI.

8.3.1.1. NPEOAMET OOrOBOPY MOPYKW. 3a [loroBopom mopyku [Mopyuutent 3060B'3yeTbCs BignoBigaTM 3a MOBHE Ta CBOEYACHE BUKOHAHHS
BopxHukom 1oro boprosux 30608's3aHb neped bavkom 3a KpegutHum JoroBopoM, B NOBHOMY 06Csi3i Takux 3060B'A3aHb. Mopyuntens Ta BopkHMK
BiANOBiAAlOTL Sk conigapHi GOPXHMKK, LLO 03HaYaE, LWo baHk MoXe 3BepHYTUCh 3 BUMOTOK NPO BUKOHaHHs! BoproBux 30608'A3aHb sik 4o bopxHuka, Tak i
4o MNopyyutens, um fo 060X 0fHOYACHO.
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8.3.1.2. BOPIroBI (3ABE3MEYEHI) 3060B'A3AHHA. CropoHamu BusHaveHo cyTb boproux 30608's3aHb 3a KpeautHum porosopom y [lorosopi
nopyKu.

8.3.1.3. NPABA, OGOB’A13KW TA BIANOBIOANBHICTb CTOPIH.

8.3.1.3.1. Y Bunagky HesukoHaHHs BbopxHukom Boproux 30608's3aHb nepen bavkom 3a KpegutHum gorosopom, BaHk mae npaBo 3BEpHYTUCH A0
lMopyunTens 3 BUMOroK Npo BUKOHAHHS BoproBux 3060B’s13aHb B NOBHOMY 06CS3i UK B YaCTUHi.

8.3.1.3.2. Mopyumutens npuimae Ha cebe 3000B'A3aHHS, Y BUNaAKy HEBMKOHaHHS BopxHukom BoproBux 3060B's3aHb nepen baHkom 3a KpeguTHum
[0roBOPOM, 3AINCHATW BUKOHAHHS Boprosux 30608’a3aHb B 06¢A3i, 3asBneHoMy baHkom, NpoTarom 1-ro baHKiBCKOro AHs 3 AaTi OTPUMaHHS BigNOBiAHOI
NUCLMOBOT BUMOTM BaHKy, sIKLO iHLWe He nependayeHo [loroBopom nopyku. MoralleHHs 3ifcHIOETLCS MopyynTenem WIIsXoM NepepaxyBaHHs BignoBigHOT
CYMM Ha paxyHok BaHky, skui byge nosigomneHo Mopyuntenio gogatkoso. 3a BuMorow baHky noraweHHst boprosux 3060B'13aHb Moxe 6yTu 3ailicHEHO
Ha paxyHok bopxHuka.

8.3.1.3.3. MNopaHHs baHkom BiMOrY LLOA0 BUKOHaHHS YacTuHM Boprosix 3060B'3aHb He No3baense baHk npaBa nogaTv BUMOTY LLOAO MOraLUeHHS iHLLOi
yacTuHn boproeux 3060B's3aHb.

8.3.1.3.4. NMopaHHsa Bumoru Bankom. 0608’30k MopyunTens BukoHaTi Boprosi 30608's3aHHs BUHWKAE NPpW OTPUMAHHI Big BaHKy BignosigHoOT BUMOTY.
Taka BuMOra BBaxaeTbcs OTpuMaHoto Mopyuutenem, skio baxk Hagicnas ii NoWTO 3a afpecoto, BkazaHo B [loroBopi NOPYKM Y 3a iHLLIOK BiJOMOIO
BaHky agpecoto un BpyumB Bumory ocobucTto MopyunTentio, Wo nigTBepmkyeTbes nignucom Mopyuntens. Ans giicHocTi Bumorn baHk He 3060B'3aHNi
HagaeaTu [opyumnTento nigTBepMKEHHS HEBUKOHaHHS BoproBux 3060B’13aHb BopXXHUKOM.

3acmepexerns 1: [pu 3miHi ceoei adpecu, Mopy4umensb 30608 ’a3aHull He2allHO hosidomumu 8 nucbMosili hopmi npo ye baxk. [Jo ompumaHHs makoeo
nogidomneHHs, sumoza baHky Hanexums 0 nodaHHs 3a 8kasaHor 8 []Jo208opi nopyku adpecoro.

3acmepexeHHs 2: baHk, Ha enacHul po3cyd, Mae npago, hpome He 30608’a3aHull, gidknukamu y 6yOb-KUl MOMEHM 8UMORY, WINSIXOM Hanpas/eHHs
[Mopyqumento nogidomreHHs npo ye.

8.3.1.3.5. CaHKuii 3a npocTpoyeHHs. [1py NPOCTPOYEHi BUKOHAHHS CBOIX 0D0B'A3KIB, ik BOHM BM3HaueHi B n. 8.3.1.3.2. [loroBopy nopyku, Mopyumtens
30008B's3aHuit BUNNaTuT BaHky neHto B po3mipi nofgiHoi 0bnikoBoi cTaBku HBY piuHMX, WO Aie HA MOMEHT (MPOTSrOM CTPOKY) TakuX MPOCTPOYEHNX
3000B'13aHb, Bif CyMM NPOCTPOYEHHS, 38 KOXHWUN AeHb NPOCTPOYEHHS. [1eHs HAapaXxoBYETbCA 3@ KOXEH JeHb MPOCTPOYEHUX 3000B'A3aHb (MoYMHaKUM 3
HaCTYMHOTO [HS, WO CRiaye 3a 4aTOlo NPOCTPOYEHHS, BKIHOYAKOUW AeHb NOraLleHHs NPOCTPOYeHuX 3060B'a3aHb. 3asHayeHa neHs CrnadvyeTscs A0OaTKOBO
[0 NPOCTPOYEHUX CyM 3a [JoroBOpoM MopyKu.

8.3.1.3.6. MNpa.o perpecy. [opyuuTens, B pasi BAKOHaHHS HM Boprosix 30608's3aHb, CTae kKpeauTopom bopkHuMKa BiJHOCHO BUKOHAHOI TaKuM YMHOM
yacTuHn boproeux 3060B’s3aHb.

8.3.1.3.6.1. B pasi BukoHaHHs Mopyuntenem ycix Boproux 30608'a3aHb bopxHuka (B noBHOMY 006cs3i) BignoBigHO 40 yMoB [loroopy nopyku, baHk
30008's3aHuin HagaTu [Nopy4uTento yci HeobXiaHI JOKYMEHTH, WO CTOCYTbCs KpeanutHoro JOroBopy Ta AOKYMEHTIB 3abesneyeHHs (mpn 060B’'a3koBoMY
[OTPUMaHHi BaHKIBCbKOT TAaEMHWL BiNOBIAHO 40 BMMOr 3aKOHO4ABCTBA) 3 METOK MaKCUMAasbHOO CpUsiHHS Iopy4mMTENto B 34IACHEHHI HUM CBOrO NpaBa
perpecy nepesbayeHoro n. 8.3.1.3.6. [Joroopy nopyku.

8.3.1.3.7. 3rigHo 3 JoroBopom nopyku, MopyyuTenb BUKOHYE CBOI 3000B'S13aHHS HE3ANEXHO Bif BUKOHaHHS Boproux 30008's3aHb Oyab-kMM 3 iHLLMX
conipapHux bopxHukie. B pasi oTpumanHst BaHkom Big Mopyuntenst cymu 6inbLUoi, Hix HeobXiaHO ANnst BUKOHaHHS BoproBux 30008’s3aHb, baHk NoBUHEH
noBepHyTH lNopyunTento Taky cymy nepebinblueHHs npoTarom 3-x BaHKIBCbKMX AHIB 3 4aTW OTPUMaHHS BiAMOBIZHOI CyMW Ha CBOI paxyHKM Ta 3a YMOBW
noBigoMneHHs Mopyyntenem BaHKy pekBisuTiB BNAacHOTO paxyHKy Ans nepepaxyBaHHs (MOBEPHEHHS) HAAMULLIKOBO CMTAYEHUX KOLLTIB.

8.3.1.3.8. baHk Mae npaBo 37iMCHIOBATY LOrOBIPHE CNUCaHHS y NOPSAKY, BU3HayeHoMmy po3ginom «16. JOTOBIPHE CIMIMCAHHA» [oroeopy npo Bugady
Ta 06CMyroByBaHHs! MiXXHAPOAHUX NMMATiKHWX NNACTUKOBKX KapToK (0coBucTux) (mybnivHuit). YeprosicTb CinCaHHs KOWTIB 3 paxyHkiB Mopyuutens baHk
BCTAHOBIMIOE CAMOCTIlHO.

8.3.1.3.9. baHk 3060B'A3yeTbCA He posronollyeati TpeTiM ocobam iHgopmalio npo Mopyuutens, ska cknagae GaHKiBCbKY TAEMHWLIO, 3@ BUHSTKOM
BUNaKiB, BU3HaueHMX posainom «18.1. KOHOIOEHLIMHICTb. BAHKIBCbKA TAEMHULS» [orosopy npo Buaady Ta 06CMyroByBaHHS MiKHapOOHUX
NNaThKHUX NNAacTUKOBMX KapToK (0cobucTIX) (MyBrivHuit) Ta 3aKoHOLABCTBOM.

8.3.1.3.10. baHk Hece BigNOBiAANbHICTL 33 HE3AKOHHE PO3TOJOLLEHHS Ta/uu BUKOPWUCTaHHS iHchopmayii npo lMopyuuTens, ska cknagae GaHKiBCbKy
TaEMHULIO, Y BiANOBIAHOCTI 40 3aKOHOAABCTRA.

8.3.1.3.11. Y Bunagky Bu3HaHHs [1oroBopy nopyku 4n 6yab-SKoi MOr0 YaCTUHK y CYA0BOMY NOPSAKY HELICHUM (HeyKnageHnM) 3 MPUYKH BiLCYTHOCTI 3rogu
JpYroro 3 nogpyxoks abo ocobu, 3 akow npoxusae Mopyuntenb oaHieto CiM'ero (PakTUUHI CiMENHI BiGHOCKHM), OCTaHHIN 3000B'A3aHNI KOMMEHCYBATH
BaHky BCi BUTpaTy Ta 30UTKM, LU0 BUHUKIN Y 3B'A3KY 3 BUKOHAHHSIM TaKOro CyA0BOTO PiLLEHHS.

8.3.1.3.12. baHK Mae NpaBo BHOCUTYW 3MiHW Ta/uu JONOBHEHHS J0 [loroBopy nopyku Ta/abo 4o [loroBopy npo Buaady Ta 00CnyroByBaHHS MiXXHApPOOHMX
MAaTiKHAX NNAaCTMKOBUX KapTok (ocobucTux) (nybniyHoro), Ta/abo Tapudis baHky, WNSXOM PO3MILLEHHS Takux 3MiH Ta/um gonoBHeHb Ha OdiliiHoMy
canTi baHky 3a 30 kaneHgapHUX OHIB [0 [aTW HAbpaHHS YMHHOCTI 3MiH Ta/uM QOMOBHEHb. Y pasi BiACYTHOCTI MMCbMOBMX 3anepeyeHb 3i CTOPOHU
MopyunTens wogo 3anponoHoBaHunx baHkom 3miH, nogaHux Ao baHky Ao BCTyny B fito 3ragaHux 3MmiH, MopyunTens BBaXaeTbCs TakuM, WO NPUIAHSB Ta
noroauBecs i3 3anpornoHoBaHUMK baHkom 3miHamu.

8.3.1.3.13. |Hwi npaBa, 060B’A3KM Ta BiANOBIgaNbHICTb, NepebadeHi 3akoHogaBcTBOM, [loroBopom nopyku Ta [loroBopom npo Buaady Ta 006CnyroByBaHHS
MiXXHaPOOHWX NNATiKHUX NNACTUKOBUX KApTOK (0cobucTux) (nybniyHni).

8.3.1.4. HADAHHA1 ®IHAHCOBOI 3BITHOCTI. Y Bunaaky, skwo Mopyuutenem BucTynae topuanuHa ocoba i disnyHa ocoba — mignpuemell,
MopyunTtensb 3060B'A3yeTbCSA NPOTAroM Aii [IoroBopy NOPYKM LLOKBAPTANbBHO, He Mi3Hille MICSILS MiCMs 3aKiHYeHHs! BiANOBiAHOTO 3BITHOMO KBApTAany, SKLLIO
iHLLIMI CTPOK He norofkeHo 3 baHkom, HagasaTth baHky:

- ANs 1OPUANYHKUX 0Cib - CBiN ByxranTepcbkuil 6anaHc Ta 3BiT NPO (hiHaHCOBI Pe3ynbTaTy 3a 3BiTHUIA (DIHAHCOBWI KBApTar, a TaKOX CBIil ByXranTepcbKuii
BanaHc Ta 3BiT Npo (iHAHCOBI pe3ynbTaTy 3a 3BiTHWN (hiHAHCOBWIA Pik — He Ni3Hile 2-X MICALB NiCNs 3aKiHYeHHs BiANOBIAHOMO KaNeHAAPHOMO POKY;

- Ans i3nYHMX 0CiB-MigNpPUEMLIB — LLIOKBapTarbHWIA 3BIT NPO AOXOAN.

3acTepexeHHs: 3a sanutom BaHkom MopyunTens 30608 13aHNA NPOTAroM 5-T BaHKIBCbKMX AHIB HAAAT MUCHMOBI PO3LLMKPOBKY Ta MOSICHEHHS LLOAO0
3MICTY NONOXeHb HafaHoi BaHky giHaHCOBOI 3BITHOCTI.
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8.3.1.5. 3AKINIOYHI NONOXEHHA.

8.3.1.5.1. NignucanHsm JoroBopy nopyku CTOPOHM NiATBEPAXYIOTb, LU0 Byab-ski yMOBM [JOroBOpY NOPYKM € iCTOTHAMM i NiANsraloTb BUKOHAHHIO B NOPSAKY,
nepenbayeHomy [loroBopom mopyks Ta [loroBopom npo Buaady Ta OOCAYroByBaHHS MiXKHApOAHMX MNATiKHUX MNAcTMKOBWX KapTOK (0COBMCTMX)
(ny6nivHmR).

8.3.1.5.2. Mignucannsam Jorosopy nopyku CTopoHu Bi3Haumw, wo Mopyuntens npuitMae Ha cebe puank BUKOHaHHS YMOB [10roBOPY MOPYKW NPy iCTOTHIl
3MiHi 06CcTaBuH, SKkMMK kepyBanucb CTOPOHU Npu yknagarHi [loroBopy nopyku. 3miHa Takux 0BCcTaBuH He MoXe ByTu NigcTaBoto 4ns 3mMiHM ymMoB [loroopy
MOPYKM, @ TaKOX 151 HEBUKOHaHHS! [opyumTenem cBoix 3000B'S3aHb 3a HUM.

8.3.1.5.3. Micuem yknazieHHst [JoroBopy nopykut € MicLie3HaxomkeHHs baHky, Lo 3a3HaveHe B [loroBopi Nopyku.

8.3.1.5.4. Ctpok aiji floroBopy nopyku. [lorosip nopyku Habupae YMHHOCTI 3 4aTu oro nignucanHs CTopoHamy i die 40 NOBHOTO BMKOHAHHS boprosux
30008B's3aHb bopxHuka 3a KpeamtHum goroBopoM Ta 30008’s3aHb MMopyuntens 3a [loroBopom nopyku. BignosiganbHicTb Mopyuntenst NpUnuHsSETbCS
nuLwe nicns BUKOHaHHS Boprosux 30608'A3aHb bopkHUKa B NOBHOMY 06Cs3i.

8.3.1.5.5. Mocunanusa B [orosopi nopyku Ha KpeauTHWiA LOroBip BKIKOYAE NOCUNAHHS HA BCi YMHHI 3MiHU | JOMOBHEHHS A0 HbOrO (HWX), YKNaZeHi Mix
BopkHukoM i BaHkoM. TepMiHu, LLO BUKOPUCTOBYIOTLCS B [JoroBOpi NOpyku 3 BENUKOI NITEPH, € BUSHAYEHUMI TEPMIHAMM | MaIOTb Taki 3HAYEHHS, SKi
BM3HaYeHi 41 HUX B [JoroBopi mopyku. 3aronoBkv po3ainiB Ta NyHKTIB y [lOroBOpi MOPYKM BWUKOPWUCTOBYKTLCA ANS 3PYYHOCT i HE BNAMBAKTL Ha
THyMayeHHs NonoxeHb [JoroBopy nopyku.

8.3.1.5.6. 3minun Ta gonoBHeHHs Ao [loroBopy Nopyku (OkpiM ny6niYHOI MOro YacTuHK, sika iMnnemeHToBaHa 4o [Jorosopy npo Buaadyy Ta 06¢cnyroByBaHHs
MiXXHapOAHWX NNaTiXHUX MIIAaCTUKOBUX KapTOK (0COBUCTUX) (NyBniyHWi), BBAXAIOTLCH MOTO HEBIA'EMHOK YACTUHOI, SKLIO BOHW YKNaZeHi y M1CbMOBIN
¢hopMmi Ta nignucaHi HaneXHUM YUHOM YNOBHOBaXEHUMI NpeacTaBHMkami CTOPIH.

8.3.1.5.7. [lorosip nopyku yKnageHo B 2-X OpuriHanbHUX MPUMIPHUKaX YKpaiHCbKO MOBO, MO OAHOMY MPUMIPHUKY 41151 KOHOI CTOPOHW. Bei npumMipHUKN
[oroBopy nopykn MatoTb OgHaKOBY topuanyHy cuny. lignucanHam Jorosopy nopyku Nopyuutens nigTBepmxye, Wo baHk Hagae oMy mignucaHui 3i
CTOPOHM baHKy opuriHanbHUA NPUMIpHUK [JoroBOpY NOpYyKW Ta BCiX 404ATKIB 40 HBOr0 NOCKMAHHS Ha ki MicTATbCA B [IoroBopi NOpyKu.

8.3.2. 1OroBIP 3ACTAB MAMHOBWX NPAB BUMOT U

BM3HAYEHHSA TEPMIHIB:

BopxHuk - ocoba, ska € noanyanbHukoMm 3a KpeauTHuM [OroBopoM, siky BU3HaueHo 3actaBofaBLem Ta bankom y [loroBopi 3actaBu MaiHOBUX NpaB
Bumoru. Akwwo ocoba bopxHuka Ta 3actaBoaasLs € pisHuMu ocobamu, 3acTaBoaaBeL € ManHOBUM MOPYYUTENEM.

Dorogip 3a6e3neyeHHs — [lorosip 3abe3neyeHHs, yknageHni Mixx 3actaBogasLieM Ta baHkom 3 ycima 3MiHamu, JONOBHEHHAMM Ta foAaTkaMu 40 HbOro,
YKMageHuMu K [0, Tak i nicnst HabpaHHs YUMHHOCTI [JoroBopom 3abesneyeHHs.

3asBa-aHKkeTa - 3asBa-aHkeTa npo HagaHHs 6aHkiscbkux nocnyr AT «OTI BAHK», peksisnTu sikoi 3a3HaueHi y [loroBopi 3acTaBi MaitHOBWX Npas BIUMOTH,
sika € HeBi'eMHOI YacTHOo [loroBopy npo Bugady Ta 06CnyroByBaHHs MKHAPOLHWX NAATRKHUX NNACTUKOBUX KapToK (0COBUCTUX) (MyBrivHOro).
KpeautHuin goroip — [loroip npo Bugayy Ta 06CnyroByBaHHs! MiXXHapOAHMX NAATXKHUX NAACTUKOBUX KAPTOK (0COBMCTHX) (NyBniYHWi) 3 ycima 3aMiHamu,
JOMOBHEHHAMM Ta [ofaTkamMu 4O HbOro, y ToMmy uucni Tapudm BaHky, skuit posmiwiennin Ha OdbiuiiHomy canTi baHky, yknapeHun mix baHkom Ta
BopHukom Ha nigcTaBi 3asiBu-aHKeTw.

Tapuchm Banky — nepenik nocnyr baHky 3 BM3HaYeHHSIM iX BapTOCTi, fKi € HEBIA'€MHOI0 YacTuHO KpeauTHoro gorosopy. Tapudm baHky MoxyTb
3MiHI0BATUCh Ta JOMOBHIOBATUCEL baHKOM, Mpo Lo BOpXHMK NOBILOMISETLCS 3rigHO 3 yMoBamMu KpeauTHoro goroBopy. Tapudv BaHky posmilytoTbes Ha
OdpivjinHomy caiTi BaHky.

Kpeaut — kowTn BaHky, ski HapaloTbcs BopHUKY Ha ymoBax, B 00Cs3i Ta mopsigky, o BuaHaveHi KpeautHum poroBopom. HapawHs Kpeanty €
OaHKIBCbKO MOCNYTot0.

BoproBe 3060B’A3aHHSA — 3060B'13aHHs bopxxHuka nepep baHkom no cnnati baHkom 6yab — AKX CyM, LLO BUHWKAIOTb 3riAHO 3 MONOXEHHAMM KpeanTHoro
[OroBOPY YM YacTMHa Taknx 3060B'93aHb, SK Lie BU3Ha4YeHo KpeautHum OroBopoM, LWOAO NOBEPHEHHS Cymu KpeauTy, nnatu 3a kopucTtyBaHHs Kpeautom,
cnnaTv KOMICii, NeHi, WTpadHux caHKLil, BUTpaT Ta 36uTkiB baHky (BKMoYatoum, ane He 06MexXyunCh, HEOAEPKaHHI AOX0AM) Y 3B'A3KY 3 HEHANEXHUM
BUKOHaHHAM Bop)xHIMKOM CBOIX 30608 s3aHb nepe baHkom 3a KpeanTHM JOrOBOPOM Ta iHLIMX NNATeXiB, AKLLO Taki MaTUMYTb MICLIE, 30KPEMA BU3HAYEHI
Tapudamu banky.

KapTka - enekTpoHHWIA NnaTixHWiA 3acib y BUrMsAi eMiTOBaHOI B YCTaHOBNEHOMY 3akOHOAABCTBOM NOPSAKY NNACTMKOBOI Y iHLIOMO BUAY KapTku Ans
34iicHeHHs onepauin, nepegbayeHux KpeautHUM [Orosopom.

3acTtaBogaBelb — 0c06a, sika € CTOpoHoH 3a [loroBopom 3acTaBu MatHOBKX NPaB BUMOTU.

MaitHoBi npaBa - npasa Bumory 3actasofasLs Ao baHky, BcTaHoBneHi [loroBopom 3abe3neyeHHs.

MpepmeT 3actaBu — MaitHoBI npaBa, ki HaAaTLCA B 3acTasy 3rigHO 3 [oroBOPOM 3aCTaBy MalHOBMX NMpas BUMOTU.

OOTAXEHHA - OO0 MaNHOBMX NMpaB BUMOTW, Lie TEPMiH O3Ha4ae CyKynHiCTb 0OOB'AA3KIB KpeaMTopa 3a TakuMK NpaBaMu, iCHYBaHHS SKMX 0OMeEXye
KpeanTopa LWogo 04HO0CO00BOI peanisallii Takux npas Ha CBOK KOPUCTb.

HBY - HaujioHanbHuit 6aHK YkpaiHu.

BantotHui kypc HBY - odhiLjinHuit 0BMiHHWA KypC rpUBHI A0 IHO3EMHUX BantoT, BCTaHoBneHu HBY.

OchiuinHuit cainT Banky — odbiliiHuii cairT baHky B Mepexi [HTepHeT www.otpbank.com.ua

3aKOHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

TepmiHu MOXymb 8UKOpUCMosysamuck 8 mekcmi [Joeogopy 3acmasu MaliHO8UX Npas 8UMO_U, SIK 8 OOHUHI Mak i 8 MHOXUHI. IHWi mepMiHU, He 8U3HaYeHI
suwe, abo dani 3a mekcmom y [Joeosopi 3acmasu MaliHOBUX Npas 8UMO2U, 8XUBaOMbLCA 8 3HAYEHHI, K Ue 8usHayeHo KpedumHum 002080pom ma/abo
LJozosopom 3abesneyeHHs.

8.3.2.1. MPEOMET OrOBOPY 3ACTABU MAWHOBMX NMPAB BUMOTW. 3ACTABA. B cuny [lorosopy 3acTasu MaitHOBMX npaB BAMOrY, Bakk Mae
npaBo, y pasi HeBMKOHaHHs BopxHMKoM Boproux 3060B'3aHb 3a KpeauTHUM JOrOBOpOM, ofepxaTtn BUKOHaHHS Boprosux 3060B's3aHb 3a paxyHoK
3acTaBneHnx ManHoBMX NpaB, NEpeBaxHO Nepeq iHWMMK KpeguTopamn bopkHuka, Ta B NOpsiaKy BCTaHOBNEHOMY B [lOroBOpi 3aCTaBy MaliHOBWX Npas
Bumori. MNpaBo 3acTasu BUHKKaE y baHka 3 MOMeHTY yknageHHs [JoroBopy 3actaBu MalHOBMX Npas BUMOTHK.

8.3.2.1.1. Onuc MNpepmeTa 3actaBu. [peameTom 3actaeu € MaiHoBi npaea BuMory 3actaBopaBus 3a [JoroBopom 3abesneyeHHs, a came; a) npaBo
3acTaBodaBuUs BUMAaraTi MOBEPHEHHS TPOLIOBMX CyM, po3MilieHux 3acTasogasueM Yy baHky Ha PaxyHky [powosoro 3abesneyeHHs;; 6) npaso
3acTaBofaBLs Ha OTPUMAHHS MPOLEHTIB, HAPaXOBaHWX Ha rPOLLOBI CyMU, po3milleHi 3acTaBogasLeM y BaHky Ha PaxyHKy [poLioBoro 3abesneyveHHs
(sKwo nepeadaveHo ymoBamm [Jorosopy 3abe3neyeHHs).
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8.3.2.1.2. Metoto [loroBopy 3acTaBiW MawWHOBWX NMpaB BUMOMM € BCTaHOBNEHHs BigHocuH CTOpiH wogo 3actasn MaitHoBux npaB 3a [loroBopom
3abe3neyeHHs. bopxHukom 3a [JoroBopom 3abesneyeHHst € baHk.

8.3.2.1.3. Ouinka lMNpeameTa 3actaBu. Po3vip npas BAMOTY, LLO CKNaaarTb [pegmeT 3acTasu, BusHayeHo CTopoHamu y [JoroBopi 3acTaBu ManHoBMX
npas BUMOrW. B pasi 4acTKoBOro 3BEpHEHHS CTArHEHHS Ha lNpeameT 3acTasu, po3mip MpeameTy 3actasn Oyae CTaHoBUTM YacTuHy MaiHoBKX Npas, Ha
Ky 3BEPHEHHS CTATHEHHS HE NPOBEAEHO.

8.3.2.1.4. BipcyTHicTb iHWMX 3acTaB. 3acTaBoAaBeLb, LIISAXOM MignucaHHAM [loroBopy 3acTaBW MaliHOBWMX MpaB BUMOTW, 3asBNSE, rapaHTye i
3060B'A3yeThbCA, L0 Ha AaTy yknageHHs [loroBopy 3acTaBu MaitHoBMX npas BuMork MpeameT 3acTasn He nepebysae, i NpOTAroM CTpoky Aii [orosopy
3acTaBy MaliHOBMX Npas BUMOTY He nepebyBaTtMe y Byab-skil 3acTasi um nig Oyab-skum iHwMM OBTsXEHHsSM, KpiM 3acTaBu, nepeadadeHol [Jorosopom
3acTaBy MaiHOBWX Npas BAMOTU.

8.3.2.1.5. PeecTpauin 3actaBu. 30608's13aHHs 3acTaBoAaBLA Mo HagaHHo MNpeamerta 3acTaBn B 3acTaBy OyayTb BBaXATWCh BUKOHAHUMM HAMEXHUM
YWHOM Npu YMOBI, Wo 3acTaBogaseLb Haaas baHky BuTAr 3 [lepxaBHoro peectpy 06TseHb PyXOMOro MaiHa, Lo CBIAYNTB NMPO Lo 3acTaBy Ta BiACYTHICTb
B HbOMY 3anucy npo iHwe OBTsxeHHs MNpeameTa 3acTasu.

8.3.2.2. BOPIrOBI (3ABE3MNEYEHI) 3060B'A3AHHA. CtopoHamm BusHaueHo cyTb boprosux 30608’'s3aHb 3a KpeanTHAM 4OrOBOPOM 3000B'i3aHHS Y
JoroBopi 3actaBy MaiHOBMX NpaB BUMOT.

8.3.2.3. 3BEPHEHHA CTAMHEHHA HA NPEAMET 3ACTABU

8.3.2.3.1. BUHUKHEHHs1 npaea 38epHeHHs cmsigHeHHs Ha [Ipedmem 3acmaeu. baHk HabyBae NpaBO 3BEPHEHHS CTATHEHHS (y TOMY Yuchi NpaBo
[JOroBipPHOTO cnucaHHs) Ha lNpeameT 3acTaeu B paai:

8.3.2.3.1.1. y BUNagKy BUHWUKHEHHs Y BopxHuka npocTpoyeHnx boprosux 30608'a3aHb 3a KpeautHum gorosopom nepeg baHkom cTpokom noHag 1 (oauH)
KaneHaapHUi AeHb;

8.3.2.3.1.2. IKLLO B MOMEHT HaCTaHHs TepPMiHY BUKOHaHHS! Boproux 3060B's13aHb Y iX YaCTUHW, BOHM He ByayTb BUKOHAHI;

8.3.2.3.1.3. akwo [orosip 3abe3neyeHHs BTpadae YMHHICTb 3 Byab-aknx nigctas um y Bunagky, konu Cyma poluoBoro 3abesneyeHHst 3MEHLLYETHCA 3a
iHiyiaTmBol 3actaBogaeus (i CTopoHamu He YKNadeHo BigMOBIOHWA JOAATKOBUIA JOTOBIp Npo 3MiHy MNpeamerta 3acTaBn/3meHLWweHHs Cymu poLLoBoro
3abesneyeHHs);

8.3.2.3.1.4. oTpumaHHs BaHkom nocTaHoBM Woao apewTy Mpeameta sactasy;

8.3.2.3.1.5. HacTaHHs (hakTy HennaToCNpPOMOXHOCTI BOpXKHWKA Ui BUSHAHHS! 110r0 BaHKpYTOM;

8.3.2.3.1.6. B iHLWMX BMMaaKax, BCTaHOBNEHMX [JOroBOPOM 3aCTaBy MalHOBMX NPaB BUMOTM Ta 3aKOHOAABCTBOM.

8.3.2.3.2. Yacmkoee 8ukoHaHHs. [1py 4aCTKOBOMY BUKOHaHHI BopxxHukom BoproBux 30608's13aHb, 3acTaBa MaitHoBKX NpaB 36epiracTbCs B NOYaTKOBOMY
obcsai.

8.3.2.3.3. ModinbHicmb. baHk Bpagi 3a CBOIM BUGOPOM 3BEPHY T CTATHEHHS sIK Ha Byab-siky YacTuHY MpeameTa 3acTasw, Tak i Ha Becb MpeaMeT 3acTasm.
Akwo BaHk 3BepHe CTArHeHHs Ha YacTuHy MpeameTa 3acTasy, BiH 36epirae NpaBo 3BEPHEHHS CTArHEHHS Ha iHLi YacTuHW MpegmeTa 3acTasu.

8.3.2.3.4. PEANI3ALISI MAVUHOBMX MPAB. CTOPOHM BCTAHOBIOIOTb, LLO NOMOKEHHS LIbOr0 MyHKTY, Pa3oM 3 iHLIMMM NONOXEHHSMI [I0roBopY 3acTaBm
MalHOBIX NpaB BUMOTM SBNSKOTH CODOK0 MOBHMIA YknageHui Mixx CTopoHamu nif BigknagansHoo yMosoto Jozoeip npo nepesedenHs MaliHosux npae
(npae eumozu) Ha BaHk. Takow BigKNafanbHO YMOBOKW € MPOCTPOYEHHS BUKOHaHHS BopkHukom BoproBux 30008's3aHb M iX YacTuHn Ta/abo
HEBMKOHaHHS YY1 HEHamneXHe BUKOHaHHS 3acTaBogasLieM Oyab-akoro 060B's3Ky, BU3HAYeHOro [loroBOPOM 3acTaBu MalHOBMX MPaB BUMOTW (30kpema .
8.3.2.5.2. «O608'A3k1 3acTaBogasLa» (3 nignyHKTamm)).

8.3.2.3.5. 3acraBogaselp nepepae, a bak npuitmae ManHoBi NpaBa, sk BOHW BU3HaYeHi B [loroBopi 3acTaBi MalHOBKX NpaB BUMOTU, MPK YMOBI, LLO
BOpXHUK He BUKOHAE HanexHUM YuHoM boprosi 3060B'a3aHHs yK 3acTaBoAaBeLb NopyLwUTb nonoxeHHs n. 8.3.2.5.2. «OBor’asku 3acTaBogasLsy (3
nignyHkTamm) [loroBopy 3actaBsv MailHOBMX NpaB BUMOTH. [epeBefeHHs Ha baHk yacTuHu MaitHoBMX NpaB He 03HaYaE NPUMMHEHHS 3acTaBm 3a [JoroBopoMm
3aCTaBy MaHOBWX NpaB BUMOrHK, Ta BaHk Bonogie NpaBoM NPUIHATK iHLLY YacTuHy MailHOBWX npaB, B pa3i HEBUKOHAHHS! BOPXXHUKOM BiANOBIAHOI YaCTUHM
Boprosux 3060B'13aHb.

3acmepexeHHs: 3 Memoro 8uKoHaHHs n. 8.3.2.3.4. (3 nidnyHkmamu) «PEATTISALIISI MAVIHOBMX MPAB» [lozosopy 3acmasu MaliHo8UX npag eumoau,
CmopoHu domosusuch, Wo 4ac nepesedeHHs ma po3mip nepesedeHux MaliHosux npas, npu HesuUKOHaHHi bopxHukom Bopaosux 30008’a3aHb,
8U3HayarmbCs 32i0HO 3 (hakmom HegUKOHaHHS Eopeosux 30608 ’a3aHb.

8.3.2.3.6. Mpwn He BMKOHAHHI 3acTaBogasuem nonoxerb . 8.3.2.5.2. «O6os’A3km 3acTtaogasus» (3 nignyHktamu) [oroBopy 3actaBu MaiHOBMX Npas
BUMOTY Ta/abo mpu HeBMKOHaHHI BopxHukom Boproux 30608'A3aHb (ix YacTuHi) MaiiHOBI npaBa BBaXalThbCA NepeBedeHMMM Ha BaHK 3 MOMEHTy
nosigomneHHs Bankom 3acTtaBogaBus npo Te, Lo nonoxeHHs n. 8.3.2.5.2. «O6os’a3km 3actaBogasusy (3 mignyHkTamum) [loroBopy 3acTaBu MalHOBMX
npas BumMoru Bymm nopyweHi Ta/abo 6ynu HesukoHaHi BopxHukom Boprosi 3060B'A3aHHs (ix YacTWHa), Ta/um 3 MOMEHTY MOBIZOMNEHHS BaHkom
3acTaBogaBus Ta/abo BopxHuka npo HeBMKoHaHHs BopxHikom Boproeix 30608's3aHb, B 383Ky 3 Yum MaiHoBi npasa 6ynu nepesefeHi Ha bank. GakT
nepeseaeHHs Ha baHk MaitHoBuMX npaB He nignarae nigTBepAXeHHI0 4oAaTKOBO 3rofoto CTOpiH.

8.3.2.3.7. MNpw 3pifcHeHHi nepenadi MaiiHoBMx npaB, 3acTaBodaBeLb 3000B’s13aHNIA BUKOHATM BCi CBOI 060B’SI3KM, WO nepeabayeHi Ha Takuii BUNadoK
3aKoHOaBCTBOM.

8.3.2.3.8. CTOpOHM BM3HAKOTb, LLO NICMS 3BEPHEHHS CTATHeHHs Ha MarHoBi npasa (ix YacTuHy), 3acTaBogaBeLb BTpayae npaBo Ha PO3NOPSMKEHHS
paxyHKoM, Ha sikoMy obnikoByloTbcst Taki ManHoBi npasa (ix yacTuHa), B cymi HabyTux BaHkom MaitHoBMX npas.

3acmepexeHHs: 3 Memok 8uKoHaHHs n. 8.3.2.3.4. (3 nidnyHkmamu) «PEATISALIST MAVHOBMX IPABy [Jozogopy 3acmasu MaiiHo8uX Npas umoau,
CmopoHu domosunuch, wo posmip nepesedeHux MatliHogux npas noguHeH OOpieHIOBaMU PO3MIPY CMPOKOBUX ma/du npocmpodeHux bopeosux
30608 '3aHb.

8.3.2.3.9. Npu 3BEPHEHHI CTArHEeHHst Ha MaiHoBi npaBa, B nepuy yepry Ao banky nepexopsTts MaiHoBi npaBa LOAO OTPUMAHHS MPOLIEHTIB, IO
HapaxoBytoTbcst Ha Cymy poLIoBoro 3abesneyeHHs (3a yMOBY, SIKLLO Lie BU3Ha4eHo [1oroBopom 3abe3neyeHHst), B Apyry Yepry — Wopao oTpuManHs Cymu
[poLoBoro 3abesneyeHHs.

8.3.2.3.10. Yacmkose cmsigHeHHS. [1py 3BEPHEHHI CTATHEHHS Ha YacTUHY MaliHOBMX npaB, 3aCTOCOBYIOTLCA Taki NpaBuna:

8.3.2.3.10.1. 3 MOMEHTY 3BepHEHHs CTArHeHHst Ha MaiHoBi npaBa ymoBm [Joroopy 3abe3neyeHHs BBAXaTLCS 3MiHEHUMM B YacTuHi Cymu pOLLOBOrO
3abesneyeHHs 3a [loroBopom 3abe3neyeHHs. Bei iHwi ymosm [Joroopy 3abeaneyeHHs 3bepiraioTb CBOK puanyHy cuny. CTOPOHM po3yMitoTb, L0 Taka
3miHa ymoB [loroBopy 3abe3neyeHHs Oyae 3AiiCHeHa BHACMIOOK HACTaHHS BULLEBKa3aHWX YMOB Ta He noTpebye yknageHHs 6ygb-sKkoro 4oAaTkoBoro
porosopy Ao oroBopy 3abesneyerHs, i CTOPOHW 3roaHi 3 Takum Nopsiakom 3MiHu ymoB [loroBopy 3abesneyeHHs npoTsroM BCbOro CTPoKy Aii lorosopy
3abesneyeHHs Ta [loroBopy 3acTaBu MaHOBMX NpaB BUMOT.
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8.3.2.3.10.2. Kowrtm, Ha ski nowwmptotoTbcs MailHOBI npaBa B YaCTUHI CTATHEHHS, 3apaxoBylOTbCA BaHKOM B paxyHOK BMKOHaHHSI CTPOKOBMX Ta/um
npocTpoyeHnx bopxHukom Boproix 30008 s3aHb;

8.3.2.3.10.3. [loroBip 3acTaBu MalnHOBWX NPaB BUMOTY 3aMMLLAETLCA YMHHWM Loao MaiHoBux npaB 3a [JoroBopom 3abe3neyeHHs.

8.3.2.3.10.4. Mpwn HacTynHOMY 4aCTKOBOMY 3BEPHEHHI CTArHeHHs Ha MaitHoBi npaBa 3a [loroBopom 3abeanevyeHHsl, CTOpOHM peaniayoTb NPaBOoBILHOCKUHN,
BM3HaveHi B n.n. 8.3.2.3.10.1. - 8.3.2.3.10.3. [loroBopy 3acTaBu MalHOBWX NpaB BUMOTU.

8.3.2.3.11. BukoHaHHs CTopoHamu [JoroBopy 3abe3neveHHs. MonoxeHHs [loroBopy 3abesneuyeHHsi, ski CTOCYHOTbCS [LOrOBIPHOTO CMUCAHHS, MpaB Ta
oboB'si3kiB CTopiH wWofo [loroBopy 3abeaneyeHHs, NignsaraoTb NEPEBAXHOMY 3aCTOCYBaHHI. AKIO HEBMKOHAHHA Oyab — AKX 30008's3aHb CTOpIH
BM3HayeHnx [loroBopom 3abeaneyeHHsi 0OyMOBNEHE BUKOHAHHAM MONoXeHb [JoroBopy 3acTaBu MaiHOBWX MpaB BUMOT, TO Taki Aiji (De3gisnbHicTb) He
CTBOPIOKTb HENPABOMIPHOTO MOPYLLEHHST yMOB [loroBopy 3abe3neyeHHs.

8.3.2.3.12. MpaBo npuTpuMaHHa. B pasi HacTaHHs BWNadKy NPOCTPOYEHHS BMKOHaHHA BopxHukom BoproBux 3060B's3aHb un/Ta 3060B's13aHb
3acTaBogaBus 3a [loroBopoM 3acTaBu MalHOBMX Npas BUMOrW, baHk Mae npaeo, a baHk Hagae Take npaBo, NPUTPUMAaTK BUKOHaHHS Npas 3acTaBogaBLs
3a [loroeopom 3abe3neyeHHs, 4o TOro Yacy, konu Bci boprosi 30608'si3aHHst bopHuka Ta 3060B's3aHHs 3acTaBoAaBLs 3a [OroBOPOM 3acTaBy MaltHOBUX
npas BumorH, ByayTb BUKOHaHI. 3 Lieto MeTo CTOPOHM BCTAHOBIIOKOT, L0 Ha CTPOK il [loroBopy 3acTaBu MaiHOBMX NpaB BUMOTM, Or0 NOMOXEHHS, L0
npoTupiYaTh NpaBoBiAHOCKHAM Lofo [loroBopy 3abeaneyeHHs NignsaratoTb NPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. MpaBo nputpumaHHa baHKy MoLMpOeTbCS TakoX Ha BUMaAKM, komu 3acTaBopaBelb HaMaraTMMETLCS 3MEHLIMTY po3mip MaiHoBux npas,
MopYLLYKYM NonoxeHHs [JoroBopy 3actaBu MaliHOBMX MpaB BUMOTK Y yMoBM [Joroopy 3abe3neyeHHs.

8.3.2.4. 3BEPEXEHHA TA NPUMUHEHHA 3ACTABHU

8.3.2.4.1. 3acraBa lpegmeTa 3acTaBm 36epirae cuny, sIKLLO 3a OFHi€t0 3 NiACTaB, 3a3Ha4YeHnx 3akoHogaBCTBOM, MaitHOBI NpaBa nepexoasTh [0 TPeTbOi
ocobwm.

8.3.2.4.2. 3actaBa [peameTa 3acTaBw Takox 30epirae cuny y Bunagkax nepesefeHHst bopHukom Bopry, kit BUHWK i3 3abe3neyeHoi 3acTaBo BUMOTH,
Ha iHWy ocoby.

8.3.2.4.3. MpaBo 3acTasu Ha [peameT 3acTaBu NPUNUHAETLCS:

8.3.2.4.3.1. 3 npunuHeHHsaM 30608's3aHb BopxHika 3a KpeauTHUM JOroBopoM;

8.3.2.4.3.2. y pasi nepexopy MaiiHoBux npas B noBHoMy 06csi3i 4o baHky;

8.3.2.4.3.3. B iHWwX BUNaakax, nepeadayeHnx [JoroBopomM 3acTaBi MaltHOBKX NpaB BUMOri abo 3aKkOHOOABCTBOM.

8.3.2.4.4. NepeBefeHHs b6opry. Y Bunaaky 3amiHn BopxHuka 3a KpeouTHuM JOroBopoM Ta nepexopy npae Ta 06oB’siskie bopkHuka 3a KpeautHum
[Or0BOPOM [0 MOTO CMafKoEMLB, @ TakoX y BUNaZKy nepesedeHHs bopry 3a KpeguTHum JOrOBOPOM Ha HOBOTO BOpxHWKa, MOKnageHHs BopxHukom
BUKOHaHHS 0B0B'A3KiB 3a KpeauTHUM [OroBOPOM Ha iHLy ocoby, 3abe3neyeHHs 3a [JoroBopom 3acTaBi MalHOBWX NPaB BUMOTW 3amnuULWIAETLCS LINCHUM.
3acraBoaaBelib Hazlae CBOIO 3rogy Ha Te, Lo [oroBOpOM 3acTaBu MailHOBMX NpaB BUMOTK 3abe3neyyeTbes BUKOHaHHS 060B's3Ky Oyab-akoro GopxkHMKa,
KW NpUHsB Ha cebe boprose 30608's3aHHst 3a KpeauTHM JOroBopoMm, B 3abe3neyeHHs BUKOHaHHS SIKOro yknaaeHui [1oroBip 3acTaBu MaitHOBWX npaB
BUMOTU. Y BUMaAKy MHOXMHHOCTI BOPXHMKIB, ki MpuiHAnM Ha cebe boproBe 3060B'a3aHHsA 3a KpeauTHUM [OrOBOPOM Y BiAMOBIAHWX YaCTUHAX, LM
[loroBopom 3acTaBu MaitHOBMX NpaB BUMOTM 3abe3nevyeTbcs B NOBHOMY 06¢A3i BUKOHaHHS BoproBoro 3060B's13aHHS KOXHOIO 3 HOBUX DOPXHUKIB, SIKLLO
iHWe He nepenbavyeHe [loroBopom 3acTaBu ManHOBMX npas BuMork. Mpu LboMy 3acTaBogaBeLb NOroAKYETLCS, LU0 Y BUNAAKY MOPYLUEHHS BUKOHAHHS
Boprosoro 3060B’A3aHHs 6yab-AKUM i3 HOBUX BOPXHUKIB Y BIBNOBIAHINA YacTuHi cBOro 060B'A3Ky, BaHk Mae npaBo BUMaraTh Bif 3acTaBodaBLs BUKOHAHHS
Boprosoro 30608’A3aHHA BiANOBIAHO 40 YMOB [JoroBopy 3acTaBy ManHOBMX NpaB BUMOTH.

8.3.2.4.5. locTpokoBe NoBHe noraweHHA BoproBux 3060B’s3aHb. Y Bunaaky, akwo Cyma I'powosoro 3abesneyeHHs 3a [JoroBopom 3abe3neyeHHs
Byne ameHLweHa BinbLu Hix Ha 80 % B nopiBHsHHI 3 Cymoto I'poLwosoro 3abe3neyeHHs, Wwo byna nepeaaHa 3actaBogasLeM y 3actaBy baHky 3a [JoroBopom
3aCTaBM MalHOBWX MpaB BUMOTY, Y1 MPUNHEHHS CTPOKY Aii [loroBopy 3abesneyeHHs, Y1 y BUNaaKy HanpaeneHHs baHkom Ha agpecy 3acTaBogaBLs
Ta/abo BopxHWKa NMCbMOBOMO MOBILOMMEHHS NPO AOCTPOKOBE BWKOHaHHS Boprosux 30608's3aHb, 3actaBogaselp Ta/abo BopxHuK 3060B's3aHuil
[0CTPOKOBO noracuTu boprosi 3060B'13aHHs B NOBHOMY 06CA3i.

8.3.2.5. NPABA, OBOB’A3KW TA BIANOBIAANBHICTb CTOPIH

8.3.2.5.1.MpaBea 3actaBogaBus:

8.3.2.5.1.1. Mportarom gii [loroBopy 3acTaBy MaiHOBUX NpaB BUMOr OTPUMYBATK iHGhOpPMALLitO OO BUKOHAHHS YMOB [10roBopy 3actaBu MaitHOBMX NpaB
BUMOTW.

8.3.2.5.1.2. IHwi npaBa, nepeabayeHi 3akoHogaBcTBOM Ta [JoroBOPOM 3acTaBu MalHOBIX Npas BUMOT!.

8.3.2.5.2. 06oB’A3kM 3acTaBogaBLSA:

8.3.2.5.2.1. BukoHyBatu gii, HeobXigHi ans 3abeaneyveHHs giicHocTi ManHoBMX NpaB, Ta He 3AifcHIOBaTY yCTynkv MaitHoBMX npas TpeTiM ocobam;
8.3.2.5.2.2. He BMKOHYBATK fjid, LLO TArHYTb JOCTPOKOBE NPUMMHEHHS MaitHOBMX MpaB YW 3MEHLLEHHS X CyMu, B TOMY YnCTi — He 3mMeHLwyBaTn Cymy
IpowoBoro 3abeanevyeHHsl, MaiiHOBI NpaBa Lo sKoi € [peaMeToM 3acTaBK, OKpiM BUNAKIB YaCTKOBOMO 3BEPHEHHS CTATHEHHS Ha MailHOBI NpaBa;
8.3.2.5.2.3. BxwBatu 3axogie, HeobxigHux ans saxucty MaitHoBux npaB Big nocsraHb 3 60Ky TpeTix ocib;

8.3.2.5.2.4. Hapatv baHky BigoMoCTi Npo 3MiHu Lo cTanucs 3 MpeamMeToM 3acTasu, Npo nopyLeHHs MainHoBux npas TpeTiMu ocobamu Ta npo NpeTeHsii
TpeTix ocib Ha MaitHoBi npaBa, NpoTAroM 1 (04HOT0) KaneHAAPHOTO AHS 3 MOMEHTY BUYMHEHHS TaKVX NOPYLLEHb ab0 BUHWUKHEHHS TakuX NPEeTEH3il;
8.3.2.5.2.5. He ponyckatv 3miH B MaitHoBIX NpaBax, BigHOCHO CTOpiH, 3MICTy, CTPOKiB Ta cnocobiB BikoHaHHs MaitHOBWX Npas;

8.3.2.5.2.6. BumHnty BCi HeoOXipHi Aii, siki OyayTb HeoOXiaHi, Ans 3giicHeHHs baHkom [OrOBIPHOTO CrMcanHst Talum yeTynku MaiiHoBux npae baHkom, B
pasi HeBUKOHaHHS BopxHukoM Boprosux 30608'a3aHb Ta/abo 3acTaBoaaBLeM NonoxeHb [oroBopy 3actasy ManHOBMX NpaB BUMOTH;

8.3.2.5.2.7. Mpotarom cTpoky Aii KpegutHoro gorosopy Ta [loroBopy 3actasu MaiHoBMX Npas BUMOrK 3abeaneyyBaTv YuHHICTL [loroBopy 3abesneyeHHs,
B TOMY YMCHIi LLNISIXOM NPOJOBXEHHS CTPOKY Aii [loroBopy 3abe3neyeHHs Ha HOBUI CTPOK B nepeabayeHomy [loroBopom 3abesneyeHHs nopsaky.
8.3.2.5.2.8. HagaBatu baHky Ha 110ro BUMOry BCi NOB'si3aHi i3 [loroBOpPOM 3acTaBy MaliHOBMX NPaB BUMOIM AOKYMEHTH, L0 MOXYTb ByTi HeobXigHUMM Ans
TOrO, OB HaNeXHUM YMHOM CTBOPUTU Ta MiZTPUMYBATW YNHHICTb [1OrOBOpY 3acTaBu MailHOBMX NpaB BUMOTW Ta/abo NiaTBEPAXYIOTb HANEXHAM YUHOM
iHthopmaljto, siky 3acTaBopaBeLb NOBUHEH HapaBaTh baHky BignoBigHO 40 YMOB [10roBOpy 3acTaBy MaiHOBMX MpaB BUMOTH.

8.3.2.5.2.9. MNpoTtsrom cTpoky Aii [loroBopy 3acTaBu ManlHOBWX NpaB BUMOTM, 3acTaBofaBeLb 3000B'3yeTbCst HE CTBOPIOBATH (He AomyckaTh) Byab-skoro
iHWoro obTskeHHs MMpegmera 3acTasu Ta/abo iHLWOMO MaiHa, Ha ke MOLUMPIETLCA OBTSKEHHS B Cuty [loroBopy 3acTaBu MaliHOBMX NpaB BUMOTW Ta
3akoHoaaBcTBa.

8.3.2.5.2.10. 3acTaBogaBeLb 3060B'A3yETHCA He 3QIMCHIOBATY YCTYNKW MaitHOBWX NpaB Ha [NpegmeT 3acTasu; Byab-siki npaBounHM abo iHwWi topuanyHo
3HauyLLi gii ctocoBHo [NpegmeTa 3acTaBm 34ilicHeHi 6e3 NMCbMOBOI 3roaum baHKy, BBaXaTUMyTbCS HEAIMCHUMM Ta BUMHEHI 3 NOPYLUEHHSAM BUMOT [loroBopy
3aCTaBy MaliHOBMX MpaB BUMOTK Ta/abo 3akoHOAaBCTBa.
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8.3.2.5.2.11. 3acTaBoaaBeLp 3000B'A3yETHCSA HECTU YCi BATPATH, NOB'S3aHi 3 YKNageHHsM, 0BCrnyroByBaHHAM Ta posipeaHHaM [loroBopy 3actasu
MaWHOBWX Npas BUMOTU.

8.3.2.5.2.12. BukoHyBaTu iHLi 060B’13KM, SIki BUNNMBaloTb 3 [JoroBopy 3acTaBy ManHOBMX NpaB BUMOTM Ta 3akoHOLABCTBa.

8.3.2.5.3.MpaBa BaHky:

8.3.2.5.3.1. Bctynatu y cnpaBy sik TpeTs 0coba B CyA0BOMY Cropi, B AKOMY PO3rnsAaeTbes no3os npo INpeamet 3actasu, MaitHoBI npaBa;

8.3.2.5.3.2. BxuBaTty BCix 3axopiB, NpaBo Ha siki HagaHo baHky nonoxeHHsMK 3akoHoAaBCcTBa Ta [JoroBopy 3acTaBu MalHOBKMX NPaB BUMOTU, 3 METOK
peanisavjii CBOix npaB Ta BUKOHaHHA 3abe3neyeHnx BUMOT;

8.3.2.5.3.3. BxuBatu BCix 3axoaiB, HeobXigHMX 4n1s 3axucTy MaliHOBKX NpaB Bif MOPYLUEHb, AOMaraHb Ta MocsraHb TPETiX 0Cib, Y pasi HEBXUTTS Takux
3axopiB 3acTaBofaBLEM, a TaKOX HE3ANEXHO Bif HHOTO;

8.3.2.5.3.4. Bumaratu Big 3acTtaBofaBLs BUKOHAHHS 0DOB'A3KIB, siki BUNNMBaOTL 3 [lOrOBOPY 3aCTaBM MalHOBMX MpaB BUMOTMW, 3 METOK HamNeXHOro
3abe3neyeHHs BUKOHaHHs Boprosux 30608'A3aHb;

8.3.2.5.3.5. HesanexHo Big HacTaHHs TepMiHy BUKOHaHHs BoproBux 3000B'13aHb — NpuiiHaTM MaiiHOBI NpaBa, 3rigHO 3 MOMOXEHHSMM MPO YCTYMKY
MaitHoBMX NpaB, Lo BUKnageHi B n. 8.3.2.3.4. (3 nignyHkrammn) «PEANI3ALIS MAHOBWX NMPAB» [loroBopy 3acTaBi MaiHOBUX Npas BUMOTH, SIKLO
3acTaBopaBelb MpUNYCTUTL MOPYLIEHHS CBOIX 3000B'A3aHb 3a [JoroBOpOM 3acTaBW MalHOBWX NpaB BUMOMM Ta/uu KpeauTHUM [OroBOpoM, Ta/uw
[oroBopom 3abe3aneyeHHs.

8.3.2.5.3.6. HesanexHo Bia HacTaHHs TepMiHy BUKOHaHHS boprosux 30608's3aHb - OTPUMYBaTH BUKOHAHHS BoproBux 3060B'A3aHb 3a paxyHoK CyM, Lo
nignsratoTb BUNNaTi 3acTaBogasLio 3a MaitHOBUMM NpaBamy.

8.3.2.5.3.7. baHk Mae npaBo BiAMOBWTM B NOTOKEHHI (HaaaHHi 3roay BifHOCHO) 6y ab-5K0i(0ro) 3asiBu (3BepHEHHs!) 3acTaBoAaBLS LOAO PO3NOPSIKEHHS
(Bip4y»keHHs, nepegaya y BOMNOLIHHS Y1 BUKOPUCTaHHA y Byab-akuii cnocib) Mpeametom 3actasm Ta/abo O6TskeHHs MNpegmeTa 3acTaBu Ha KopuCTb Oyab-
AK0i(1X) TPeTbOI(iX) 0cobu(io).

8.3.2.5.3.8. baHk Mae npaBo y byab-skuii Yac BiACTYNMTYM BCi ab0 YacTUHy CBOIX NpaB i BUrog 3a [loroBOpOM 3acTaBy MaliHOBWX NPaB BUMOTY, @ TakoX 3a
yrogamu npo 3abesneyeHHs, byab-akin TpeTiii ocobi i NoBiOMUTW TakoMy peanbHOMy abo noTeHuinHOMY LecioHapito, abo iHwii ocobi, byab-aky
iHhopmavito npo 3actaBogasys, bopxHuka Ta TpeTix ocib, 3 AKMMM YKnafeHo AOTrOBOPK Npo 3abe3neyeHHs, sika HeobxigHa abo siky baHk BBaxaTUMe
AOUIMBHOLO.

8.3.2.5.3.9. Akwo ue He 3abopoHeHo 3akoHOAaBCTBOM, baHk Mae NpaBo He 34iCHIOBATY peecTpaLlito BifOMOCTEN NP0 3BEPHEHHS CTArHEHHs Ha lNpeameT
3acTasm.

8.3.2.5.3.10. foroBipHe cnucaHHsa. baHk Mae npaBo Ha [OroBipHe cnucaHHs. LUnsxom nignucanHs 3asBu-aHkeTw, 3acTaBopaBelb Hagae BaHky
[OpPYYeHHs Ha [JOrOBIPHE CMMCAHHS Y MopsiaKy, Bu3HaveHomy n. 8.3.3.2. «AOTOBIPHE CMUCAHHSA» [orosopy 3abe3neyeHHst Ta/abo posginom «16.
[LOrOBIPHE CMTUCAHHA» [orosopy npo BugaYy Ta 06CyroByBaHHs MiXkHAPOZHUX MIaTKHWX NAACTUKOBKX KapTok (0cobucTux) (mybnivHuia). YeprosicTb
CMMCaHHSI KOLLUTIB 3 paxyHkiB 3acTaBofaBLs baHK BCTaHOBIOE CaMOCTINHO.

8.3.2.5.3.10.1. baHk Mae MpaBO Ha [JOroBipHE CMMCAHHSI KOWTIB 3 Byab-IKOro paxyHky 3acTaBogaBls, BigkpuToro y baHky, Ansi BUKOHaHHS Boproeux
30608's3aHb bopxHuka 3a KpegutHiM forosopom (Hagani — boprosi 30608’a3aHHA BopkHuka nepen bankom).

BkrioyeHHsM y [loroip 3acTaBu ManHOBMX Npas BUMOrM LibOro NyHKTY 3actaBofaseLb Haaae baHky 4OpYYeHHs Ha JOTOBIPHE CMMCaHHS. Take JOpYYEHHS!
nignsrae BUKOHaHHIO BaHKOM 3a YMOBW HACTaHHS CTPOKY Yu TepMiHy BUKOHaHHS Boprosux 30608'a3aHb BopxHuka nepes baHkom, B CyMmi, LU0 AOPIBHIOE
cymi Boprosux 30608's13aHb BopxHuka nepen baHkom un HabpaHHs YUHHOCTI JOrOBOPOM NMPO NEPeBEEHHS MaHOBMX NpaB 3a [loroBopom 3abe3neyeHHs
Ha baHk B MOBHOMY PO3Mipi Y1 B YaCTUHI Takux ManHOBMX NpaB abo OTpuMaHHs BaHkoM MMCLMOBOTO NOBIAOMITEHHS (3asiBi) BopkHuMKa Mpo JOCTpoKoBe
norawleHHst boprosux 30608's3aHb nepes baHkom y cymi, sika 3a3HaveHa B MUCbMOBOMY NOBIAOMIEHH (3asBi) Ta i3 cnnatoto, B pasi HeobxigHOCTi, Big
iMeHi Ta 3a paxyHok 3acTaBogaBsus 360pie/nogaTkis/iHWKX HeobxigHMX 4na Takoi(ux) onepauii(n) BuTpart, B TOMy yncni 36opy Ao leHciinHoro doHay
YkpaiHu, B po3mipi, BCTaHOBNEHOMY 3akOHO4ABCTBOM Ta/un Tapudamu baHky.

8.3.2.5.3.10.2. Mpm poroBipHOMY CnMCaHHI baHkoM rpoOLIOBMX KOLUTIB Y BantoTi iHLWil, Hix BaniTa Boproeux 30608‘a3aHb bopxHuka nepen baHkom,
3acraBofaBeuUb UMM aopyyae Ta Hagae baHky BCi HeoOXigHi MOBHOBaXEHHS ANst LbOro, a came, arne He OOMEXYKUMCh: Bif iMEHI Ta 3a paxyHOK
3acraBofaBugs 3ailicHioBaTy Oe3roTiBKOBY KyniBnto/npoaax/obmiH BamnoTH 3a KYpcoM, LLO BU3HAYaETbCst CAMOCTIHO BaHkoM, npu LbOMy Takuil Kypc He
Moxe ByTu BinbLUMM/MEHLLM HiX KypC KyniBni/npoaaxy/obmiHy, Lo AisB B onepavjiiHin kaci baHky Ha AeHb NPoBeAEeHHS JOrOBIPHOTO CMCaHHS. 3a KOXHe
Take AOroBipHe crmcaHHs BaHKoM rpoLLOBKX KOLTIB Y BankoTi iHWIN, Hix BanoTa Boprosux 30608'd3aHb bopxHuka neped baHkom, 3acTaBogaselib
3000B's3aHMiA cnnatuTh BaHKy KOMICilo 3a po3paxyHkoBe 0BCIyroByBaHHS MO JOrOBIPHOMY CMMCAHHIO y PO3MIpi, O BU3HaYeHa Tapudamu baHky Ta
pO3paxoBYeTbCS Bif, CyMU rPOLLOBUX KOLUTIB, LU0 crucaHi baHkom.

8.3.2.5.3.11. baHk Mae npaBO BHOCWTM 3MiHW Ta/un [OMOBHEHHS [0 [loroBopy 3acTaBu MaliHOBMX MpaB BUMOrM Ta/abo fo [oroBopy npo Buaady Ta
06crnyroByBaHHS MiXXHapOAHWUX NATKHUX NNACTUKOBUX KapToK (0cobucTtux) (nybniyHoro), Ta/abo Tapudis baHky, WNAXOM PO3MILLEHHS TaKMX 3MiH Ta/un
JonoBHeHb Ha OdilinHomy canTi baHky 3a 30 kaneHAapHUX AHIB 10 AaTh HAabpaHHS YMHHOCTI 3MiH Ta/uu JONOBHEHb. Y pasi BiACYTHOCTI MUCbMOBUX
3anepeyeHb 3i CTOPOHM 3acTaBojaBLs LUOAO 3anporoHoBaHux baHkoMm 3miH, nopaHux go baky 4o BCTyny B Ait0 3rajaHux 3miH, 3acTaBopgaBelb
BBAXAETLCS TakWM, LLO NPUIAHSAB Ta NOrOAMBCS i3 3aNpONOHOBaHUMN BaHkom 3miHamy.

8.3.2.5.3.12. IHwWi npaBa, nepenbaveHi 3akoHoaaBCTBOM, [10rOBOPOM 3aCTaBM MalHOBMX MpaB BUMOTM Ta [1OroBOPOM Mpo Buaayy Ta 06CnyroByBaHHS
MiXXHapOAHWX NNaTiKHUX NNACTUKOBUX KapTOK (0COBUCTMX) (MyBniuHMRA).

8.3.2.5.4. O6oB’s3kn BaHky:

8.3.2.5.4.1. BuKoHyBaTW HaneXHUM YMHOM YMOBW [loroBopy 3acTaBu MaitHOBWX NpaB BUMOTU.

8.3.2.5.4.2. BaHk 3060B’3yETHCA He PO3ronoLLyBaTh TpeTiM ocobam iHgopmaLito Npo 3acTaBogasLs, Aka Cknagaae OaHKIBCbKY TAEMHULIO, 3@ BUHSTKOM
BUNAZKIB, BU3HAYeHNX po3ainom «18.1. KOH®IOEHLIMHICTb. BAHKIBCLKA TAEMHWLIA» [orosopy npo Buaady Ta 06CryroByBaHHS MiKHapPOIHNX
MNaTiKHUX MIACTUKOBMX KapToK (0co0ucTIX) (MybnivHmit) Ta 3akoHOLABCTBOM.

8.3.2.5.4.3. |Hwi oboB'a3ku, nependaveHi 3akoHOAaBCTBOM, [l0roBOPOM 3aCTaBu MalHOBWX NpaB BUMOM Ta [lOroBOPOM Mpo Buaady Ta 06CyroByBaHHs!
MDKHapOAHWUX MNaTiKHUX MIACTUKOBUX KapTok (0COBMCTIX) (Ny6nivHui).

8.3.2.5.5. BignoBiganbHicTb CTOpiH

8.3.2.5.5.1. 3a HeHanexHe abo HecBOevacHe BMKOHaHHs CBOIX 3000B’s3aHb 3a [JOroBOopoM 3acTaBuM ManHOBMX MpaB BUMOMM BuHHA CTOpOHa Hece
BiONOBIZANBHICTb 3rigHo i3 [loroBOPOM 3aCTaBM MallHOBMX NPaB BUMOTM Ta/abo 3akoHOAaBCTBOM.

8.3.2.5.5.2. Y Bunagky Bu3HaHHsi [IoroBopy 3acTaBy MalHOBWX NpaB BUMOTW Yn Byab-KOi MOr0 YaCTMHW Y CyA0BOMY NOPSAKY HEAINCHUM (HEYKNaaeHm)
3 MPWYMH BIACYTHOCTI 3rogu Apyroro 3 nogpyxoks abo 0cobu, 3 AKoK NpoxuBae 3actaBogaBeLb OAHIEK CiM'et0 (PaKTUYHI CIMENHI BIGHOCWHM), OCTaHHI
3060B's3aHM KOMNEHCyBaTH baHKy BCi BUTPaTK Ta 36MTKM, L0 BUHMKIW Y 3B'A3KY 3 BUKOHAHHSIM Takoro Cyj0BOrO pillieHHs.
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8.3.2.5.5.3. BaHK Hece BigNOBiAANbHICTL 32 HE3aKOHHE PO3rOMOLLEHHS Ta/uu BUKOPUCTaHHS iHchopmaLlii npo 3acTaBodaBus, ska cknagae 6aHKIBCbKY
TaEMHULIO, Y BiANOBiAHOCTI 0 3aKOHO4ABCTBA.

8.3.2.6. 3AKNKOYHI MOJNIOXEHHA

8.3.2.6.1. TignucanHsm [JoroBopy 3actaBn MaiHoBMX npas BUMOrM, CTOPOHW MiATBEPAXKYIOTh, WO Oyab-siki yMoBW [JoroBopy 3acTaBi MalHOBMX Npas
BAMOTW € iCTOTHUMM | NiANAraloTb BUKOHAHHIO B NOpPsiAKY, nependaveHomy [loroBopoM 3acTaBi MaiHOBKX NpaB BUMOTM Ta [JoroBopom npo Bugavy Ta
06cnyroByBaHHs! MiXXHAPOAHMX MIIATKHUX MIACTUKOBMX KApTOK (0COBUCTMX) (mybnivHmMR).

8.3.2.6.2. MNignucanHsam Joroeopy 3actasu MaiHoBMX Npas BUMOrM CTOPOHM BU3HAUMNW, o 3acTaBofaBeLb NpuiiMae Ha cebe pusnk BUKOHaHHS YMOB
[loroBopy 3acTaBy MaifHOBWX NpaB BUMOMW MPK iCTOTHIM 3MiHi 06CTaBWH, kMMM kepyBanuch CTOPOHM Npu yknaaaHHi [JoroBopy 3acTaBu MaitHOBWX NpaB
BuMOrK. 3MiHa Takux oOCTaBuH He Moxe OyTW MigcTaBolo Ans 3MiHW yMOB [JoroBopy 3acTaByu MalHOBMX MpaB BWUMOTW, @ TaKOX ANSi HEBUKOHAHHS
3acraBofaBLeM CBOiX 3060B'S13aHb 3a HUM.

8.3.2.6.3. MicueMm yknageHHs [loroBopy 3acTasu MaiHOBWX NpaB BUMOTU € MicLie3HaxokeHHs baHky, Lo 3a3HaveHe B [loroBopi 3acTaBu MaHOBMX Npas
BUMOTW.

8.3.2.6.4. Ctpok gii [loroBopy 3acTaBu MaiiHOBUX NpaB BUMOTW. [l0roBip 3acTaBi MaHOBMX NpaB BUMOTY Habupae YMHHOCTI 3 JaTy AOro NignNCaHHs
CTopoHamu i fjje [O MOBHOMO BMKOHaHHS boprosux 30008’s3aHb bopkHuka 3a KpegutHum goroBopoM Ta 3060B's3aHb 3acTaBogasls 3a [JoroBopom
3acTaBu MaHOBMX NpaB BUMOTY. BignosiganbHicTb 3acTaBofaBLs NPUMMHAETLCS NNLLE MICNS BUKOHaHHS BoproBux 3060B'13aHb BopkHMKa B MOBHOMY
obcsai.

8.3.2.6.5. MocunaHHs B [JoroBopi 3acTaBu MaiHOBKX MpaB BUMOTM Ha KpeanTHUM 4OrOBOPOM BKIIOYAE MOCUNAHHS Ha BCi YMHHI 3MiHW i OMOBHEHHS 40
HbOTO (HWX), yknadeHi bopxHukom i BaHkoMm. TepMmiHuW, L0 BMKOPUCTOBYKOTbCS B [lOroBOpi 3acTaBW MalHOBMX NpaB BAMOrMW 3 BENWKOI NiTepu, €
BU3HAYEHUMU TEPMIHAMM | MaloTb Taki 3HaUeHHs!, sIki BU3HaueHi Ans Hux B [loroBopi 3acTaBu MaliHOBMX NpaB BUMOTU. 3arofoBKM PO3LiNia Ta MyHKTIB y
[loroBopi 3acTaBy ManHOBMX NpaB BAMOTM BUKOPWUCTOBYKOTLCA [4N1S 3pYYHOCTI i HE BMAMBAIOTb Ha TIyMaYeHHs MomnoxeHb [JoroBopy 3actaBi MaiHOBKX
npas BAMOTU.

8.3.2.6.6. 3miHM Ta gonoBHeHHs Ao [loroBopy 3acTaBy MalHOBKX NpaB BIUMOrM (OKpIM NyBniyHOi MOro YacTuHW, sika iMnnemeHToBaHa Lo [JoroBopy npo
BMAauy Ta 06CnyroByBaHHS MiXXHaPOOHWX NNATIKHUX NNACTUKOBMX KapTOK (0COBMCTIX) (NYBRiYHNI), BBEXAKOTHCS MOTO HEBIA' €EMHOI0 YACTUHOIO, SIKLLO BOHM
YKnageHi y nMCbMOBIM (hopMi Ta MignMcaHi HaneXxHUM YMHOM YNOBHOBaXEHUMU NpeacTaBHUKkamu CTOpIH.

8.3.2.6.7. [lorosip 3acTaBu MaiHOBMX NpaB BUMOTU YKIaEHO B 2-X OPUriHANBHIUX NPUMIPHUKaX YKPATHCHKO MOBOLO, MO OAHOMY NPUMIPHUKY NSt KOXHOI
CropoHu. Bei npumipHuki [JoroBopy 3acTtaBu MaiHOBKX NpaB BUMOT MakTb OAHAKOBY topuanyHy cuny. MNignucaHHsm [oroBopy 3acTaBu MaiHOBWX NpaB
BMMoOru 3acTaBofaBeLb NiaTBepmkye, Wo baHk Hagae oMy nignucaHuit 3i cTopoHu baHky opuriHanbHWA NPUMIPHUK [lOroBOpY 3acTaByM MalHOBWX NpaB
BWMOTYW Ta BCiX J0AATKIB 4O HbOr0 MOCUNAHHS Ha siki MicTATbCS B [OroBOpi 3aCTaBu MalHOBWX NpaB BUMOTU.

8.3.3. AOroBIP 3ABE3NEYEHHA

BM3HAYEHHSA TEPMIHIB:

PaxyHok lpowoBoro 3abe3neyeHHsi - paxyHok [powosoro 3abesneyeHHs Bigkputuin Knienty y BaHky, Homep sikoro 3asHavenuir y [loroBopi
3abesneyeHHs.

MoToyHuit PaxyHok KnieHTa — noTouHmiA paxyHok KnieHTa, Bigkputuid y BaHky, Homep sikoro 3as3HadeHuin y [Joroopi 3abesneyeHHs.

Cyma MpowoBoro 3abe3neyeHHs — cyma, po3mip SKoi 3a3HaueHni y [lorosopi 3abe3neyeHHs.

[ata BHeceHHs Cymu poloBoro 3abe3neyeHHs — faTa, 3a3HadeHa y [lorosopi 3abesneyeHHs.

MpoueHTH — NpoLEeHTH, PO3MIp SKUX BiU3HAYeHU CTopoHamu y [loroBopi 3abe3neyeHHs y piuHuX, ski HapaxoBye bank Ha Cymy I'poluoBoro 3abesneyeHHs.
BaHk Mae npaBo amiHiBaTK poamip MpoLEeHTIB BignoBiaHO A0 YMOB Lboro loroBopy 3abe3neyeHHs.

3anBa-aHKeTa - 3asiBa-aHkeTa nMpo HagaHHs GaHkiBcbkux mocnyr AT «OTI BAHK», pekBiauTi skoi 3asHaueHi y [loroBopi 3abe3neyeHHs, sika €
HeBiZ'EMHOI0 YacTuHO [JoroBopy npo Buaady Ta 06cnyroByBaHHS MiXXHAPOAHMX NNATXHUX NAACTUKOBUX KAapTOK (0cOBUCTVX) (NyBniyHOro).

[ata womicayHoi cnnatu MNpoueHTiB - nepLunin 6aHKIBCbKMIA AeHb MICALS, WO Crigye 3a MicALem HapaxyBaHHS [MpoLeHTiB.

KpeautHuin porosip — [lorosip npo Bugady Ta 06CnyroByBaHHst MKHapOOHMX NNATIKHUX NAACTUKOBUX KAapTOK (0COBUCTUX) (MyBNiYHMI) 3 ycimMa 3MiHamu,
JOMOBHEHHSMW Ta [ofaTkamMu 40 HbOro, y ToMmy uucni Tapudm BaHky, skuit posmiwiennin Ha OdbiuiiiHomy canTi banky, yknapeHuin mix baHkom Ta
BopHukom Ha nigcTaBi 3asiBu-aHKeTw.

[ata womicayHoi cnnatu MNpoueHTiB - nepLunin GaHKIBCbKMI AeHb MICALS, WO Crigye 3a MicALeM HapaxyBaHHs [TpoLeHTiB.

BaHk — AT «OTIM BAHK», CtopoHa 3a [loroBopom 3abe3nevyeHHs Ta 3a KpeguTHum LOroBOpoMm.

BopxHuk — KnieHT abo ocoba, ska € nosuyansHukoM 3a KpeauTHUM OroBopoM, sky BuaHadeHo Knientom Ta BaHkom y [loroBopi 3abesneyeHns. Akwio
ocoba boxHuka Ta KnieHTa € pisHummu ocobamu, KnieHT € MaitHOBUM NOpy4mMTENEM.

BoproBi 3060B’A3aHHA — 3060B'13aHHs1 BopxHuKa nepen baHkom 3a KpeauTHAM JOrOBOpPOM LLOAO NOBEPHEHHsI Cymu KpeauTy, nnaTu 3a KOpUCTyBaHHS
KpeouTom, cnnatv KOMICii, MeHi, wTpadHnX CaHKLil, BUTpaT Ta 30uTKiB baHky (BKiYakoun, ane He 0BMEXyHUMCb, HeodepKaHHi 40X0aM) Y 383Ky 3
HeHanexH1M BUKOHaHHSM BopxHukoM CBOIX 3060B’'A3aHb nepen baHkom 3a KpeauTHWM JOrOBOPOM Ta iHLIMX MaTeXis, SKWO Taki MaTUMyTb Micue,
30kpema Bu3HayeHi Tapudpamm BaHky.

BantotHui kypc HBY - odbiLjiiHui 0BMiHHIA KypC rpyBHI 4O iHO3EMHUX BantoT, BCTaHoBNeHW HBY.

MpowoBe 3abe3neyeHHs - rpoLLoBi kowTyh KnieHTa (B HavLioHanbHii Ta/abo B iHO3eMHil BantoTi) HagaHi baHky B 3abe3neyeHHst BUKOHaHHs KpeauTHoro
[O0roBoOpYy BiANOBIAHO 40 YMOB [loroBopy 3abe3neyeHHs.

Kpemut — kowTn BaHky, ski HapaoTbcs BOpkHMKY Ha yMmoBax, B 06Cs3i Ta nopsaky, Lo BusHadveHi KpeoutHum goroBopoM. HapaHHs Kpeguty e
BaHKiIBCLKO0 NOCIYroH0.

HBY - HaujioHanbHuit 6aHK YkpaiHu.

3aKoHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHu.

OchiuinHui caT Banky — odbiLiiHuin cairT baHky B Mepexi IHTepHeT www.otpbank.com.ua

Tapudm Banky — nepenik nocnyr baHky 3 BU3Ha4eHHsIM ix BapTOCTI, ki € HEBI' €EMHOK0 YacTuHO [loroBopy 3abesneyeHHst. Tapudu MOXyTb 3MiHIOBATUCh
Ta [0MoBHOBaTUCL BaHkoMm, mpo wwo KnieHT noBigoMnseTbes 3rigHo 3 ymoBamu [JoroBopy npo Buaayy Ta 0BCRyroByBaHHS MiKHAPOZHMX MAATiKHWX
NNacTUKOBMX KapToK (0cobucTux) (mybnivnuit). Tapudom banky poamitytotbes Ha OdiliiiHoMy caiTi baHky.

3acmepexeHHs: TepMiHU, W0 8UKOPUCMOBYIOMBLCSA 3 8€/UKOI Nimepu, € 8U3HaYeHUMU mepMiHaMu i Malomb 00HaKosi 3HauyeHHs, Ak y [oeoeopi
3abesneyenHs, mak i y [Joezosopi npo sudayy ma obcry2o8ysaHHs MiXHapOOHUX NamikHUX nrnacmukosux kapmok (ocobucmux) (nybniyHomy), ma
MOXymb 8UKOPUCMOBY8amuCh, SIK 8 00HUHI MaK i 8 MHOXUHI.

8.3.3.1. NPEOAMET JOrOBOPY 3ABE3MNEYEHHA. Mpeamet forosopy Bu3HaveHo y [loroBopi 3abesneyeHHs, skuii nignucannii CTopoHamm.
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8.3.3.2. IOrOBIPHE CMWCAHHSA. Knient Hagae baHky popyyeHHs Ha LOroBipHe cnucaHHs KowTiB 3 PaxyHky polioBoro 3abesnedeHHs Ta/abo 3
MoTtouHoro paxyHky KnieHta 3 MeTolo BMKOHaHHs Boproeux 30008's3aHb bopkHuka 3a KpeauTHum foroBopoM. Take [AOPYHEHHs Mignsrae BUKOHaHHIO
BaHKkoM 3a YMOBW HaCTaHHsI CTPOKY YW TepMiHy BUKOHaHHSI Boprosux 3000B's3aHb BopxHuka nepen BaHkom, B CyMi, WO [OpiBHIOE cymi BoproBux
30008B's3aHb BopxHuka nepen BaHkom um TpeTiMm ocobamu, Skum baHK HagaB rapaHTiio BYaCHOTO BUKOHAHHS BoproBux 3000B's3aHb 3a KpeauTtHum
[0rosopomM abo oTpuMaHHs BaHkoM MCEMOBOTO NOBIAOMMEHHS (3as1BM) BopkHMKa NPo AOCTPOKOBE MoralleHHst Boproeux 30608'a3aHb bopxxHuka nepen
baHkom y cymi, ka 3a3HayeHa B MMCbMOBOMY MOBiAOMNEHHi (3asiBi) Ta i3 cnnatolo, B pasi HeobXxigHOCTi, Bid iMeHi Ta 3a paxyHok KnieHta
30opie/nogatkiB/iHWMX HeoOXigHMX ANs Takoi(ux) onepauji() BuTpart, B TOMy Yncni 36opy Ao MMeHciitHoro doHay Ykpaiu, B poaMipi, BCTAHOBNEHOMY
3akoHozaBcTBOM Ta/abo Tapudamu baHky.

IMpu poroBipHOMY cnucaHHi BaHKOM rpoLLIOBMX KOLLTIB Y BaMtoTi iHLLIN, Hix BantoTa Boprosux 30008'a3aHb bopxHika nepen baxkom, KnieHT umm gopyyae
Ta Hapae baHKy BCi HeobXigHi MOBHOBaXXEHHS ANsi LIbOro, a caMe, ane He 0BMEXyHunCh: Bif iMeHI Ta 3a paxyHok KrieHTa 3piiicHioBaTh Ge3roTiBkoBy
kynienio/npogax/obMiH BantoTk 3a KypcoMm, LU0 BU3HAYaETLCA CaMOCTIMHO BaHKoM, npu LbOMY Takui Kypc He Moxe 6yTi BinbLUMM/MEHLLMM HX KypC
kynieni/npogaxy/obmiHy, Lo AisB B onepawiiiHii kaci baHky Ha AeHb NPOBEAEHHS JOrOBIPHOTO CUCaHHs. 3a KOXHE Take JOroBipHe cnncaHHs BaHkom
TPOLLOBMX KOLUTIB y BamioTi iHWIi, Hix Bamtota boproBux 30608'a3aHb bopxHuka nepen BaHkom, KnieHT 3000B's3aHuin cnnatuti Banky komicito 3a
po3paxyHKkoBe 00CIyroByBaHHsI MO AOTOBIPHOMY CMIMCAHHIO Y PO3MIpi, WO BU3HaYeHa Tapudamu BaHKy Ta po3paxoByeTbCA Bif CyMU MPOLLOBMX KOLLTIB,
Lo cnucaHi baHkom.

8.3.3.2.1. KnieHT Takox Hagae baHky opy4eHHs Ha AOroBipHe CIUCaHHS Y Nopsiaky, BusHaueHomy posginom «16. JOMOBIPHE CITMCAHHSA» Jorosopy
npo Bugayy Ta 06CnyroByBaHHs MiXXHapPOAHUX NAATIXHUX NNACTUKOBUX KapTOK (0COBUCTMX) (NyBniuHWi). YeprosiCTb CMCaHHS KOWITIB 3 paxyHkiB KrieHTa
BaHK BCTaHOBMKOE CaMOCTINHO.

8.3.3.3. NIPABA, OGOB’A3KW TA BIONOBIOANBHICTb CTOPIH.

8.3.3.3.1. 060B’a3ku baHky:

8.3.3.3.1.1. BukoHyBaT\ HanexH1UM YHOM ymMoBM [loroBopy 3abesneyeHHs.

8.3.3.3.1.2. BaHK 3060B'A3y€TLCA He Po3ronoLLyBaTy TpeTiM ocobam iHdopmaLito npo KnieHTa, ska cknagae GaHKiBCbKY TAEMHIALIO, 3@ BUHATKOM BUNAAKIB,
BU3HaueHmx poaginom «18.1. KOHOIOEHLIMHICTb. BAHKIBCHKA TAEMHULA» [orosopy npo Buaady Ta 06CRyroByBaHHS MiKHApPOOHUX MNaTiKHIX
MNacTMKOBMX KapToK (0cobucTux) (MybnivHmit) Ta 3akoHOLABCTBOM.

8.3.3.3.1.3. IHwi 06oB’s3kM, nepenbayeHi 3akoHoaaBcTBOM, [JoroBopoM 3abe3neyeHHst Ta [JoroBopom mpo Bugayy Ta 0OCNYroByBaHHS MiXXHAPOOHWX
MNaTiKHUX MIACTUKOBMX KApTOK (0COBUCTMX) (MyBnivHmMR).

8.3.3.3.2. 0608’3k KnieHra:

8.3.3.3.2.1. BukoHyBaTK HaneXHUM YuHOM yMOBH [loroBopy 3abe3neyeHHs.

8.3.3.3.2.2. 3abeaneuntn Ha [aty BHeceHHs Cymu poluoBoro 3abe3neyeHHst HasBHICTb Ha [oTouHOMy PaxyHky KnieHTa kowTtiB y po3amipi Cymu
powoBoro 3abeaneyeHHst He 0OTSKEHNX Oyab-aKkUM OOTSKEHHSM (apewT, 3acTaBa Towo) abo 3aicHMTM BHECeHHs Cymun [polloBoro 3abesneyeHHs
yepes kacy baHky Ha PaxyHok poLLoBoro 3abe3neyeHHs.

8.3.3.3.2.3. Y pasi nopywenHs Knientom sumor n. 8.3.3.3.2.2. [JoroBopy 3abe3neyeHHs, baHk He Hece BignoBiganbHOCTI 3a nopyLeHHs [aTi BHECeHHs
Cymn I"poLuioBoro 3abesneyeHHs.

8.3.3.3.2.4. Mpotsarom cTpoky Aii JdoroBopy 3abe3neyeHHsi, KnieHT 30008’53yeTbcs He CTBOpIOBATH (He gonyckaTi) Oyab-AKOTO iHWOro OBTSKEHHS
I'powwoBoro 3abe3neyeHHst Ta/abo iHLWOro MaliHa, Ha sike NoWMPETLCS 00TsKeHHS B cuny [loroBopy 3abe3aneyeHHs Ta 3akoHoaaBCTBa.

8.3.3.3.2.5. KniieHT 3000B’A3y€ThCA HE 3AINCHI0BATI YCTYMKN MaiHOBMX NpaB Ha poLLoBe 3abeanevyeHHs; Byab-siki npaBounHM abo iHLLi FOPUANYHO 3HAYYLL
i CTOCOBHO "pOLLIOBOro 3a6e3neyeHHs), BUMHEHI 3 nopyLLeHHsM BuMor [loroBopy 3abeaneyeHHs Ta/abo 3akoHOAABCTBA, € HERINCHUMMY.

8.3.3.3.2.6 KnieHT 30608's3y€TbCS HEranHo MMCLMOBO NOBISOMNATH baHk Npo Byab-Aki AomaraHHs TpeTix ocib Ha pollose 3abe3neyeHHs, Npo Byab-ski
0BCTaBmMHM, LLO MOXYTb HEraTBHO BNAMHYTY Ha npaBa baHky 3a [loroBopoM 3abe3neyeHHs.

8.3.3.3.2.7. KnieHT 3000B'13yeTbCA BXMBATH BCX 3aX0AiB, HEOBXigHWX Ans 3axucTy poLuoBoro 3abe3neyeHHs Bif nocsaraHb 3 60Ky TpeTix ocib.
8.3.3.3.2.8. KnieHT 3000B’'A3y€THCA HECTY YCi BUTPATK, NMOB A3aHi 3 yKnageHHsIM, 06CyroByBaHHsAM Ta posipBaHHAM [JoroBopy 3ab6e3neyeHHs.
8.3.3.3.2.9. Y Bunapky aminn KnieHTom npissuia yn/ta iMeHi, un/ta no-6atbkosi (Hagani — I11B), octanHin 30608'a3aHui B TepMiH 10 BaHKIBCHKMX HIB 3
MOMEHTY BMAaui YNOBHOBAaXEHUMN AEPXaBHUMM OpraHaMmu JOKYMEHTIB, Lo cBig4aThb npo 3miHy 116 KnieHta (Hagani — [lokymeHTn) Hagatn banky konii
[okymeHTiB, a Takox, 3a YMOBW OTpUMaHHs BUMoru BaHky, yknacTu 3 BaHkom gogatkosui forosip 4o [orosopy 3abesneyeHHs.

8.3.3.3.2.10. KnieHT 30608's3aHui HagaBaTv baHKy Ha oro BUMOrY BCi NOB’'A3aHi i3 [loroBopom 3abe3neyeHHs JOKYMEHTH, L0 MOXYTb OyTh HeobXigHMK
Ans TOro, Wo6b HaneXHUM YMHOM CTBOPUTM Ta MiATPUMYBATM YMHHICTL [loroBopy 3abeaneyeHHs Ta/abo MmigTBepAXyTb HANEXHUM YMHOM iHopMaLlito,
aky KnieHT noBuHeH HapaBaTth baHky BignoBigHo 4o yMoB [loroBopy 3abe3neyeHHs.

8.3.3.3.3. baHk mae npaBo:

8.3.3.3.3.1. 3pgincHioBaTM JOrOBIPHE CMMCaHHA Yy Mopsaky, BusHadveHomy n. 8.3.3.2. [lorosopy 3abesneveHHs Ta/abo posginom «16. [OrOBIPHE
CMNCAHHSA» Jorosopy npo Buaayy Ta 06CyroByBaHHS MiXXHApPOZAHUX MAATOKHAX NNACTUKOBKX KapTok (0cobucTux) (myGnivHuit). YeprosicTb cnincaHHs
KoLUTiB 3 paxyHkiB KnieHTa baHK BCTaHOBNOE CaMOCTINHO.

8.3.3.3.3.2. B 0gHOCTOPOHHLOMY NOPAAKY po3lipBaTtyh [loroBip 3abesneyeHHs], WSXOM HanpaBneHHs Ha agpecy Knienta BignosigHoro nucra. [Jorosip
3abesneyeHHs BBaXaTUMETbCA PO3iPBaHAM 3 MOMEHTY BianpasneHHs baHkom Ha agpecy KnieHTa BuLLEBKa3aHOro nucTa.

8.3.3.3.3.3. baHk Mae npaso y 6yab-akuii yac BigCTynuTM BCi abo YacTUHY CBOIX NpaB i BUrod 3a [loroBopoM 3abesneyeHHs), a Takox 3a KpeautHum
porosopoM, Byab-Akii TpeTin 0cobi, i NOBIROMUTU (PO3KPUTK) TakoMy peanbHoMy abo MOTEHUiHOMY LiecioHapilo, abo iHLWii ocobi, iHdopmaLlio ska
HeoOxigHa B cuny 3akoHy npo Knienta Ta/abo BopxHuka, Ta iorofix gisnbHicTb, siky baHk BBaxaTMe LOLIMBHOM.

8.3.3.3.3.4. baHKk Mae npaBo Ha MigCTaBi BiAMOBIgHWX JOKYMEHTIB Ta B NOPSAKY, BCTAHOBMNEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMK npoLeaypamn baHky,
3YMNUHATY BULATKOBI onepauji 3a paxyHkom KnieHTa, wogo skoro € nybniyHe 06TSKEHHS PyXOMOro MaiiHa, Ha CyMy Takoro 0BTshKeHHS, Ta BiJHOBMOBATH
BWOATKOBI oOnepauji 3a paxyHKOM Yy Bunagky, BU3HaueHomy 3akoHoM Ykpainu «[lpo nnaTikHi cucTemMn Ta nepekas KowTiB B YkpaiHi» Ta/abo
3akoHoaaBCTBOM. 3axoam LLOAO 3YNMHEHHS Ta BiAHOBNEHHS BUAATKOBKX onepauin KnieHTa 3gificHIOTLCS B AeHb HAAXOMKEHHS BiANOBiAHOIO AOKYMEHTa
[0 BbaHKy npm yMoBi, L0 Takuin JOKYMEHT HagiiwoB [0 baHKy npoTarom onepaviiiHoro aHs, abo Ha NOYaToK HACTYMHOTO ONepaLiiHoOro AHS, - AKLWO BiH
HagiMLIOB NiCNs 3aKiHYEeHHS onepauinHoro aHs.

8.3.3.3.3.5. baHk Mae npaBo B Oyab-sKkuiA Yac CTpoky Aii JoroBopy 3abeaneyeHHs amiHtoBaTh poamip MpoueHTis, ki HapaxoBye baHk Ha Cymy 'poluoBoro
3abesneyeHHs, npo wo baHk nosigomnse KnieHta 3a 7 kaneHgapHUX OHIB 40 3annaHoBaHOi JaTi 3aCTOCYBaHHS! HOBOMO PO3MIPY MPOLEHTHOI CTaBKK, LIO
nnaHyeTbCs HapaxoByBaTucs bankoM Ha Cymy Ipowiosoro 3abesneyeHHs (Hagani — Hosuid po3mip MpoueHTy), WnsaxoM po3wmilleHHs Hoeoro posmipy
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MpoueHTy B OnepavinHux 3anax ycraHoB banky Ta Ha OdiuiHomy caiTi Banky. KnieHT 30608’a3aHuin BigcnigkoByBaTH iHopMaLito Npo 3MiHy posmipy
MpoueHTy, Wwo cnnavye baxk Ha Cymy I'poLoBoro 3abe3neyeHHs.

8.3.3.3.3.5.1. Y Bunagky Hesrogu Knienta 3 Houm poamipom lMpoueHTy, KnieHT mae npaBo 4o gatu HabpaHHs YuHHOCTI HoBMM po3mipom [1poueHTy
3AIMCHUTY NOBHE noraweHHs boproeux 3060B’s3aHb 3a KpeauTHM [OroBOpoM, B Hacnigok yoro [orosip 3abe3neyeHHs BBaXaeTbCs aBTOMATUYHO
posipeaHuUM 3rigHo 3 . 8.3.3.4.2. [loroBopy 3abe3neyeHHs.

8.3.3.3.3.5.2. Y Bunagky HeBukoHaHHs KnieHToM ymoB, Bu3HayeHux n. 8.3.3.3.3.5.1. [orosopy 3abesneyeHHs, KnieHT BBaXaeTbCA TakuM, LLO NOBHICTIO
norogxyeTtbcst 3 HoBuM po3mipom MpoLeHTy.

8.3.3.3.3.6. baHk mae npaBo BHOCUTW 3MiHM Ta/uu [OMOBHEHHS A0 [orosopy 3abeaneveHHs Ta/abo go [oroBopy npo Bugayy Ta o6CryroByBaHHs
MiXKHapOAHMX NNATIXHUX NNaCTUKOBUX KapTok (ocobucTux) (mybniuHoro), Ta/abo Tapudis BaHky, LWNSXOM pO3MILLEHHS Takux 3MiH Ta/Jun JOMOBHEHb Ha
OdviuiitHomy cainTi banky 3a 30 KaneHAAPHUX AHIB 40 AaTW HAbpaHHs YMHHOCTI 3MiH Ta/um JONOBHEHb. Y pasi BiCYTHOCTI MMCbMOBMX 3anepeyeHb 3i
cTopoHu KniexTa oo 3anponoHoBaHux baHkom 3MiH, nogaHux Ao baHky [o BCTyny B Aito 3ragaHnx 3MiH, KnieHT BBaXaeTbCs TakuM, WO NPUAHSB Ta
noroauBecs i3 3anpornoHoBaHUMK baHkom 3miHamu.

8.3.3.3.3.7. IHwi npaBa, nepenbayeHi 3akoHomaBcTBOM, [JoroBopom 3abesneyeHHst Ta [JOroBOPOM Mpo BuAadyy Ta OOCMYroByBaHHS MiKHAPOOHMX
MNaTiKHUX MIACTUKOBMX KapToK (0COBMCTIX) (MyOnivHui).

8.3.3.3.4. KnieHT mae npaBo:

8.3.3.3.4.1. Bumaratu Big banky noBepHeHHs Cymu ['poLLoBoro 3abesneyeHHs Yu i YacTUHM Y BiNOBIGHOCTI 40 NOPSAKY, BUSHaYeHOro ymoBamu [loroopy
3abesneyeHHs.

8.3.3.3.4.2. Mpotsarom cTpoky fii [oroeopy 3abe3neyeHHsi, KnieHT He mae mpaBa cTBOptOBaTM Oyab-AKOro iHWOro 00TskeHHs Ha Cymy poLLoBoro
3abe3neyeHHs Ta/abo iHLWOro MaiHa, Ha sike NOLMPOETLCS 0BTsHKeHHS B cuny [oroBopy 3abe3nevyeHHs Ta 3akoHogaBcTBa.

8.3.3.3.4.3. KnieHT 30608B's3aHuit BigcniaKoByBaTM 3MiHY po3mipy lMpoueHTy, wo cnnavye baHk Ha Cymy polwoBoro 3abeaneyeHHs BianoBigHO A0 M.
8.3.3.3.5. [loroBopy 3abe3neyeHHs.

8.3.3.3.4.4. IHwwi npaBa, nepenbayeHi 3akoHOAaBCTBOM Ta [JoroBopoM 3abe3neyeHHs.

8.3.3.3.5. BignogiganbHictb CTOpiH

8.3.3.3.5.1. 3a HeHanexHe abo HeCBOEYACHE BUKOHaHHS CBOiX 3000B'3aHb 3a [loroBopomM 3abe3neyeHHs BiiHHa CTOpOHa Hece BiAnoBiAanbHiCTb 3rigHO
i3 [loroBopom 3abe3neyeHHs Ta/abo 3akoHOAaBCTBOM.

8.3.3.3.5.2. baHk Hece BiANOBifaNbHICTb 3@ HE3aKOHHE PO3rONOLLIEHHS Ta/uu BUKOPUCTaHHS iHopmauii npo KnieHTa, sika cknagae 6aHKiBCbKY TaEMHULLO,
Y BigMOBIAHOCTI A0 3aKoHOAABCTBA.

8.3.3.4. IHLWI NONOXEHHSA

8.3.3.4.1. MNepeBepeHHs Gopry. Y Bunaaky 3amiHn bopxHuka 3a KpeguTHum [OroBopom Ta nepexogy npas Ta 000B’a3kiB BopxHuka 3a KpegutHum
[Or0BOPOM [0 MOTO CMafKoEMLIB, @ TakoX y BUNaZKy nepesedeHHs bopry 3a KpeauTHuM JOrOBOPOM Ha HOBOTO BOpxHWKa, MOKnageHHs BopxHukom
BUKOHaHHS 060B'3kiB 3a KpeauTHM JOroBopoMm Ha iHLy ocoby, 3abe3neyeHHs 3a [loroBopom 3abesneyeHHs 3annwaeTbes gincHuMm. Lnsxom nignucaHHs
[orosopy 3abesneveHHsi, KnieHT Hagae CBOK 3rogy Ha Te, Wwo [loroBopom 3abe3neyeHHs 3abe3neyyeTbest BUKOHAHHS 060B’3Ky 6yab-sikoro GopxHuKa,
SKWM NpuUIHAB Ha cebe boprose 30608'a3aHHs 3a KpeauTHUM JOroBOpoM, B 3ab6e3neyeHHs BUKOHaHHS Skoro yknaaeHui [loroip 3abeaneyeHHs. Y Bunagky
MHOXWHHOCTI BOPXKHWKIB, SiKi NpUiHANK Ha cebe Boproee 3060B'A3aHHs 3a KpeguTHUM JOrOBOpOM Y BignoBigHUX YacTuHax, [loroBopom 3abe3neyeHHs
3abe3aneyyeTbcs B MOBHOMY 00CS3i BUKOHaHHS BoproBoro 3000B'I3aHHSI KOXHOTO 3 HOBWX OOPXHWKIB, SIKWO iHWE He nepenbayeHe [loroBopom
3abeaneyeHHs. Mpu yboMy KnieHT noromxyeTbesi, O Y BUMAAKY MOPYLUEHHS! BUKOHaHHS BoproBoro 3000B’s3aHHA Oyab-skiuM i3 HOBUX OOPXHMKIB Y
BIONOBIZHIA YacTWHi cBoro 06oB's3Ky, baHk mae npaBo BuWMarath Big KnieHTa BuKOHaHHS BoproBoro 3060B’si3aHHs BignosigHO Ao ymoB [loroBopy
3abesneyeHHs.

8.3.3.4.2. Ctpok gii [loroBopy 3abe3neyeHHs. [loroBip 3abe3neyeHHs HabyBae YMHHOCTI 3 MOMEHTY MOro MignucaHHs CTopoHamm i die O MOBHOIO
BUKOHAHHS Boproeux 30608’s13aHb BopxHuMKa 3a KpeauTHM 1oroBopom Ta 30008's13aHb KnieHTa 3a [loroBopom 3abe3neyeHHs. BignosigansHictb KnieHta
MPUNUHSETLCS NULLE NiCNS BUKOHAHHSI Boprosux 30608’s3aHb BopskHika B NOBHOMY 06Cs3i.

8.3.3.4.3. MNocunaHHs B [loroBopi 3abeaneyeHHs Ha KpeauTHWiA BOTOBIP BKIHOYAE NOCUINAHHSA Ha BCi YMHHI 3MiHW | JOMOBHEHHS 0 HBOTO (HWX), YKNAAEHi
BopkHukom i baHkom. TepMiHu, Lo BUKopUCTOBYOTLCS B [loroBopi 3abe3neyeHHs 3 BENUKOI NiTepy, € BU3HAUEHUMM TEPMIHAMU | MaKOTb Taki 3HAYEHHS],
AKi BU3HaueHi Ans Hux B [loroBopi 3abesneyeHHsl. 3aronoBku po3aini Ta nyHKTIB y [loroBopi 3abesneyeHHs BUKOPUCTOBYIOTLCS NS 3PYYHOCTI | He
BNMMBAKTb Ha TIyMAYeHHs nonoxeHs [oroopy 3abesneyeHHs.

8.3.3.4.4. 3miHn Ta pomosHeHHs Ho [loroBopy 3abe3nevyeHHs (okpiM MybrivHOi MO0 YacTWHM, Sika iMnnemeHToBaHa A0 [oroBopy mpo Bugayy Ta
06crnyroByBaHHS MiXXHaPOAHWX MAATRKHWX NNACTUKOBMX KAPTOK (0COBUCTHX) (MyBRiYHMI), BBAXAKOTLCS MOTO HEBIA'EMHOK YACTWHOIO, SKLLO BOHM YKNaAeHi
Yy NUCbMOBIA (OPMi Ta MigNMcaHi HANEXHUM YMHOM YNOBHOBAXXEHUMM NpeacTaBHkamu CTOpiH.

8.3.3.4.5. [loroip 3abesneyeHHs yKknageHo B 2-x opuriHanbHUX MPUMIPHUKaX YKPaiHCHKOK MOBOIO, MO OAHOMY NPUMIPHUKY Ans koxHOi CTopoHu. Bci
npumipHukK [JoroBopy 3abe3neyeHHs MatoTb OfHaKoBY topuanyHy cuny. MignncanHam JoroBopy 3abesneyenHs KnieHT ninTBepmxye, Wwo baHk Hagas nomy
MignucaHui 3i cTopoHn baHky opuriHanbHui npumipHuK [JoroBopy 3abeaneyeHHs Ta BCiX AOAATKIB O HbOrO MOCMNAHHA Ha ski MiCTATbCs B [JoroBopi
3abesneyeHHs.

9. HECAHKLIIOHOBAHWW OBEPJIPADT

9.1. KnieHT 30608 13aHWIN CTEXNUTM 33 BUTPAYaHHSIM FPOLLOBMX KOLUTIB 3i CBOrO KapTKOBOrO paxyHKy 3 METOK YHUKHEHHS HecaHKLioHOBaHOro osepapadTy.
9.2. Akwo HecaHkujioHoBaHWi 0BepapadT Bce-Taku Mae Micue, baHk Briokye ABTopu3alliito, kpiM BUNaakiB HagaHHs HecaHKuUioHoBaHOro oBepapadty Ans
npoBedeHHs [naTikHux onepauiit. 3a3HayeHuin HecaHkuioHoBaHWI oBepapadT HagaeTbes KnieHTy sk HEMOHOBMIOBaNbHWA HecaHKLioHOBaHWN
oBepapadT Ha niacTasi 3assu KnieHta.

9.3. Ha cymy HecaHkuioHoBaHoro oBepapadTy baHk HapaxoBye BigcoTku B po3mipi, nepegbadeHomy Tapudpamu Banky. BiacoTku HapaxoByloTbCs 3
MOMEHTY BUHUKHEHHS HecaHKLioHOBaHOro oBepapadTy 4O MOMEHTY Or0 MOBHOTO MOraLLeHHs.

9.4. KrieHT Ma€e BHECTW CyMy KOLLITIB, HeOOXigHY Ans noraleHHs Cymin HecaHKLOHOBaHOMo 0BepapadiTy Ta HapaxoBaHMX BiLCOTKIB, HE Mi3HilLe OCTaHHLOro
BaHKiBCbKOr0 AHS MicsILS, B SKOMY BUHUK HecaHKLioHOBaHWA oBepapadT. Y Bunagky HemoralleHHs HecaHKLioHoBaHOro oBepapadiTy y BCTaHOBMEHMUIA
CcTpoK, baHk HeralHo 6nokye KapTkoBuid paxyHok i cTauTb KapTky y Cton-JlucT.

9.5. B pa3i BMHMKHEHHS Ha KapTkoBoMy paxyHKy HecaHkuioHoBaHoro oBepapadty, KnieHT gopyyae bawky TepmiHOBO, be3 Gyab-skux obMexeHb Ta
[oaaTtkoBoro nonepemkerHs KnieHta, npusynuHuty aito KapTok Ta 3abnokyeatu ABTopumsaliio no KapTkax. B Lbomy Bunagky, KnieHT 30608'A3yeTbes
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BigLwkogyBaTu baHky cymy HecaHkuioHoBaHOro oBepapadTy Ta BiACOTKW, HapaxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu BaHky, 4o KiHLA Micsus,
NpOTSAroM SIKOro BUHWKIIA BiANOBiAHa 3a60proBaHicTb.

10. BUHArOPOJIA BAHKY, HAPAXYBAHHSA TA CINJIATA BIACOTKIB

10.1. KnienT cnnauye baHky BuHaropogy 3a [loroBopoM y po3mipax Ta y CTpoKM BignosigHo Ao Tapudis baHky.

10.2. BincoTku Ha 3anmwwok kowwTiB Ha KapTkoBomy paxyHKy KnieHTa po3paxoBytoTbes 3rigHo Tapudie BaHKy 3a KOXHWIA KaneHAapHW AeHb nepebyBaHHs
kowTiB Ha KapTkoBOMY paxyHKy. Po3paxoBaHi 3a3Ha4eHUM YMHOM BifCOTKW HapaXOBYKTLCA LWOAEHHO | 3apaxoByOTbCs Ha KapTkoBuid paxyHok KrieHta B
[eHb GiniHry.

10.3. BigcoTkm 3a KOpUCTYBaHHS HENPOCTPOYEHUM HecaHKLioHOBaHUM oBepapadToM HapaxoBytoTbcst B [leHb GiniHry (4u/Ta B OCTaHHIA OeHb
Po3paxyHkoBoro Lukny) Ha chakTuyHy cymy HecaHkuioHoBaHoro oBepapadTy i 3a hakTUYHUIA Yac KOPUCTYBaHHS TakM HecaHKLioHOBaHWUM oBepapadhToM
MPOTSAFOM BCbOrO KaneHAapHOro MIcsLs, BKIIOYAYM eHb BUaYi Ta BUKMIOYAOUM [A€Hb MOBEPHEHHS 3a3HaueHuX KOWTiB. HapaxoBaHi BigcoTkM 3a
KOPUCTYBaHHSI HEMPOCTPOUEHNM HecaHKLiOHOBaHNM oBepApadiTOM NignsraioTb cnnati KnieHToM B MOBHIN CyMi OHOYACHO 3 iX HapaxyBaHHSIM.

10.4. BigcoTkn 3a KOPWUCTYBaHHS MPOCTPOMEHUM HecaHKLioHOBaHUM oBepapadToM HapaxoBytoTbcs B [eHb 6iniHry Ha chakTuiHy cymy Takoro
HecaHkLioHoBaHOro oBepapadiTy i 3a (PakTUYHMI Yac KOPUCTYBaHHS TakuM HecaHKLioHOBaHUM OBepAPadTOM MPOTSrOM BCbOrO KarneHgapHoro Micsus,
BUKITIOYa04M IeHb NOBEPHEHHS 3a3HaYEHMX KOLITIB. HapaxoBaHi BiiCOTKM 3@ KOPUCTYBaHHS NPOCTPOYEHUM HecaHKLioHoBaHWUM oBepapadTOM NiAnsralTb
cnnati KnieHTOM B NOBHii CyMi OIHOYACHO 3 iX HapaXyBaHHSM.

10.5. Y Bunagky 3MiHM BAMOT YMHHOTO 3aKOHOZABCTBA YKpaiHu, mpaeun MMnaTikHOi cucTemMM um CTaHy (hiHaHCOBOrO puHKy, baHk Mae npaBo 3MiHUTK
Tapudu, noBigOMMBLLM PO Taki 3MiHK KnieHTa y nopsaky, Bu3HaueHomy lMpaBunamu, SKLLO iHLLe He nepeabadeHo ymoBamm [1oroeopy.

10.6. Axwo KnieHT He 3rogHuit 3 HoBuMK Tapudpamu, BiH Mae Npaso posipsaTy Lieit [lorosip, MMCbMOBO NOBIAOMMBLUM BaHK Npo Take pilueHHs He nisHilue,
HiX 3a 7 kaneHgapHUX AHIB O [aTh Takoro PosipBaHHs.

10.7. Akwo, fo BBeOeHHs B Aito HoBux Tapudis, baHk He oTpumae Big Knienta 3anepeyeHb, sk ue nepenbdayeHo n.10.6. Jorosopy, Hosi Tapudu
BBaXaKTbCs NPUAHATUMM KIiEHTOM 3 MOMEHTY iX BBEAEHHS.

11. OCOBJIMBOCTI OBCJ1YT OBYBAHHSA:

11.1. MPUBATHE BAHKIBCbKE OBCJ1YT OBYBAHHA

BM3HAYEHHA TEPMIHIB:

NPUBATHE BAHKIBCbKE OBCNYTOBYBAHHA (PRIVATE BANKING) — cykynHiCTb NpogykTiB Ta cepsiciB, Wo HagatoTbcs KnieHtam BaHky Ha

iHOMBIgyanbHUX yMOBaX, Ik caMiM BaHkoM, Tak i oro napTHepamu, i BKNKoYaroTb BaHKIBCHKI, IHBECTULLIHI Ta CTPaXoBi NPOAYKTY, 8 TAKOX KOHCYNbTaLinHi,

nocepeaHULbKi, NpeaCcTaBHULBKI Ta iHLLI NOCNYTy.

PB-KNIEHT (Private Banking - Client) — KnieHT, ctopoHa [lorosopy, ¢hiandHa ocoba, Lo kopucTyeTbes MakeTHM obcryroByBaHHaM Ta/abo poamicTuna

y BaHky (yepe3 baHk) AKTBM B ynpaBniHHS; Aepxateni JogaTtkoBux KapTtok, ski emiToaHi o Kaptok, siki emitoBaHo baHkowm 3rigHo ymoB TapudHoro

nakeTy NpUBaTHOrO HaHKIBCbKOro 06CNYroByBaHHS; YneHn poauHu PB-KrieHTa, skum Bigkputo Bankom KapTpaxyHku 3rigHo ymoB TapudpHOro nakety

npuBaTHOro 6aHKiBCbKOro 0BCIyroByBaHHs.

AKTUBW B YNPABIIHHI — genosuTut Ta KoWTK Ha paxyHKy, poamilleHi y BaHky Ta/abo kowTw, wo 6ynm iHBecToBaHi Yepe3 baHk y LiHHi nanepw

iHBECTULiAHMX (hOHAIB, SKi BXOAATL 4O rpyni dhiHaHcoBux komnawin OTI B YkpaiHi.

MEPCOHANIbHUA MEHEDXEP - cnispobithuk Banky, sikuit obenyrosye PB-KnieHTa Ta € nepcoHanbHUM chiHaHCOBMM pagHukom PB-KnieHta 3

MpuBaTHOro 6aHKIBCLKOTO 0BCYroByBaHHS.

TAPUOHWUIA NAKET NMPUBATHOIO BAHKIBCbKOIrO OBCITYFOBYBAHHS — cnevjiansHuit TapudHMit nakeT, Tvn AKOro BusHavaeTses PB-KnigHtom

y 3asBi-aHKeTi, Lo MICTUTb nepenik Nocnyr Ta CepsiciB, B TOMY YMCAI | EKCKMIO3UBHIUX NOCIYT (hiHAHCOBOrO Ta HehiHAHCOBOrO XapakTepy, fki HaaalThCs

PB-KrnieHTy BUKNIOYHO B pamkax lMpueaTHoro 6aHkiBcbkoro obcnyroByBaHHs. Bei Tunu TapudHux nakeTiB npuBaTHOrO BaHKIBCLKOro 06CyroByBaHHs!

poawmiteHi Ha OdiiiHomy caitTi baHky Ta € HeBi'EMHOI0 YacTuHOK [1oroBopYy.

MAKETHE OBCNYITOBYBAHHSA - obcnyrosysaHHs PB-KnieHta Ha nigctasi nmigkntoyeHHs Ta onnatu PB-KnieHtom TapudHOro naketa npuBaTHOrO

BaHkiBCbKOrO 06CMyroByBaHHS 3 BiANOBIAHAM Nepenikom NOCMyr Ta CepBiCiB.

O®IC - crevjanizoBaHe BigaineHHs BaHky 4ns KoHGiAEeHLUiHOro, sikicHoro, 3py4Horo MpueaTHoro 6aHkiBcbkoro obenyroBysaHHs PB-KrieHTiB.

PB CALL-CENTER - posigkosuii LeHTp banky anst PB-KnieHTis (044) 459-05-00, 290-92-08).

CUCTEMA OUCTAHLIMHOIrO OBCNYrOBYBAHHSA «TENIE®OHHUM BAHKIHM» - BaHkicbka nocnyra, Wo Hapaetbes bankom PB-KnieHtam, y

nopsiaKy Ta y cnoci6, Bu3Ha4eHoro [Joroeopom.

11.1.1. YMOBW TA NOPANOK HALLAHHA BAHKIBCbKOI MOCNYru

11.1.1.1. LUnsixom nignucaHHs PB-KnieHTom Ta baHkom 3asBu-aHkeTy Ta nigkntoveHHs PB-KnienTa fo signosigHoro Tuny TapudHOro nakeTy npuBaTHOro
BaHkiBCbKOro 006CNYroByBaHHs!, BU3HAYeHOro y 3asBi-aHKeTi Ta/abo 3a ymoBM nigTpuMaHHs PB-KnieHTom piBHS AKTWBIB B ynpaBniHHi y po3mipi, Lo
BigNoBifae piBHI0, BCTaHoBneHoMmy baHkom, PB-KnieHT oTpumMye npaso MpuBaTtHOro BaHKiBCHKOMo 06CyroByBaHHs.

11.1.1.2. Y mexax MpueatHoro GaHkiBCcbkoro obcnyroByBaHHs PB-KrieHT Moxe oTpumMati BCi KIto4oBi BaHKIBCbKi MOCMYr, @ TakoX psif NPOJYKTiB Ta
MOCIYT, L0 HaAalTbCs napTHepamu baHky, y cneuiansHomy INakeTHoMy 06CnyroByBaHHi.

11.1.1.3. TapudHuin naket npusaTHOrO GaHKIBCbKOrO 0BCNYroByBaHHS TapuikyeTbes 3rigHo 3 gitouumu Tapudamn banky ans PB-KnieHtis i npu
BignosigHocTi PB-KnieHT BuMoram baky, siki BCTaHOBIEHi Ans KoXHOro TapudHOro nakeTy npusaTHoro 6aHkiBcbkoro 0bcnyroByBaHHs. TapudbHi nakeTu
npuBaTHoro GaHKiBCbkoro obcnyroByBaHHS MOXyTb OyTW 3miHeHi baHkom uepe3 3anpoBafKeHHs HOBWX MOCMyr Ta cepsici, npo wo PB-Kniexta
000B's13k0BO NOBifoMNsie MepcoHanbHUi MeHeaxep.
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11.1.1.4. baHk Hagae moxnueicTb PB-KnienTy oTpumysatu bankieceki nocnyrv B Ocpici. O60B'askoBuMn enementamu Odpicy € okpemi KiMHaTW
MepcoHarnbHUX MeHemkepiB, OKpEMe KacoBe NPUMILLEHHS Ta KiMHaTW Ans neperoBopi. Odic 3HaX0ANTLCS OCTOPOHb 3BUYAHWX 30H 0BCMYroByBaHHS,
[OCTYN B SKUiA MatoTb nuwe PB-KnieHTw.

11.1.1.5. BaHk 3akpinnioe 3a PB-KnieHTom MepcoHanbHoro meHempkepa, B ToMy umuchi i sikwo PB-KnieHT obenyrosyetbes He B Odici, a B byab-sikomy
BigaineHH baHky.

11.1.1.6. BaHk opraHisoBye ans PB-KnieHTa okpemy niHilo cnewianisoBaHoi winogobosoi cnyxbu «PB Call-Center», wo cnpsmoBaHa Ha gogaTkose
3abe3aneyeHHs onepaTiBHOI Ta edhekTUBHOT B3aemogii Mix PB-KnieHTom Ta BaHkom.

11.1.1.7. BaHK cnpusie po3BUTKY HOBITHIX NPOAYKTIB Ta CEpPBICiB, Lo MPONoHytoTbes PB-KnieHTam B Mexax TapnHux nakeTiB npuBaTHOrO HaHKIBCbKOro
0BcrnyroByBaHHS, 30KpEMa: ENITHUX MNATiKHUX KapTOK, THYYKWX YMOB 3a AEMO3MTHUMM Nporpamami, BWMigHWX iHBECTULIAHMX NpOZYKTIB, mocnyr
AMCTaHUINHOrO kepyBaHHS paxyHkamu (OTP-Smart), BUKOHaHHS onepaLiiii 3a JOBIPEHICTIO, HeBaHKIBCLKMX CEpBICIB Yepes napTHepiB baHky, aHaniTMYHOI
NIATPUMKM Ta HLIMX NOCYT.

11.1.1.8. BaHkK nigTBEPAXYE, LLO pa3oM 3i CTaHAAPTHUMM NpoayKTamu Ta nocnyramu ans PB-KnieHTa Takox po3pobnsitoTses npogyKTy Ta nocnyru, Lo
HOCSITb EKCKMIO3NBHWI XapakTep.

11.1.1.9. BaHk Hapae PB-KnieHTy koHCynbTauji Wwopo Bubopy iHBECTULIAHMX CTpaTeril Ta pisHUX BapiaHTiB poaMilLeHHs kowTis PB-KnieHTa, Buxogsun 3
HagaHoi PB-KnieHTom iHchopmaLyi.

11.1.1.10. MNepen HapgaHHAM KOHCyNbTallil 3 NUTaHb iHBECTYBaHHs, baHk 36upae Ta aHanisye iHdopmauijlo npo PB-KnienTa, npo 1oro iHBECTULMHI
MOXMMBOCTI Ta ynopobaHHs, GaxaHWi HUM iHBECTULIMHWIA TOPM3OHT, PO3MIP Kanitany, SKUiA MnaHyeTbCsl 4O IHBECTYBAHHSA, @ TakoX MpO PiBEHb
iHBECTULIAHMX pu3unkiB siki PB-KnieHT arogeH B3sTh Ha cebe B npoueci iHBeCTyBaHHS. Mpn HafaHHi KoHCynbTawin baHk kepyeTbes 3akoHOAABCTBOM Ta
BHYTpiLLHIMKM NpoLefypamu BaHky.

11.1.1.11. PB-KnieHT camocTiitHO pobuTb BUCHOBKM | NpUiMAaE PiLLEHHS, B TOMY YKCHi i HA OCHOBI iHhopMaLlii 0TpUMaHoi Big baHKa, LLoA0 BUKOPUCTaHHS
Mocnyr TPETIX 0CiB, a TakoX, LWOA0 iHBECTYBaHHS BMACHMX KOWTIB. BaHk, a Takox 110ro CniBpoBITHUKM He HECYTb BiANOBiAANbHOCTI 32 HEBUKOHAHHS!, abo
HeHanexHe BUKOHaHHS 060B’A3kiB Byab-skux TpeTix ocib nepea PB-KnieHToM, a Takox 3a iHBECTULiNHWIA pe3ynbTart, oTpumanuin PB-KnieHTom B npovec
iHBECTYBAHHS.

11.1.1.12. IHcpopmaLlist, HapaHa BaHkom B MMCbMOBII hOpMi, B TOMY YMCTi €MEKTPOHHOLO MOLLTOH, hakcom, abo BUCBITNEHa Mg Yac YCHOI Ta TeneqoHHOI
po3MoBM 3 PB-KrieHTOM, HOCUTb BUKITIOUYHO iHGOOPMATUBHIIA XapakTep Ta 6a3yeTbCst Ha JaHNX, OTPUMAHWX 3 NyOniYHUX [Keper, a TakoX 3 BUCHOBKIB, LLIO
Bynn oTpumaHi cniBpobiTHMKaMn baHky B mpoueci aHanisy gaHoi iHdhopmauji. HagaHHs Takoi iHbopmaLii He Moxe ByTh po3UiHeHO, SiKk pekoMeHaaLis,
NpOMo3uLiis Y1 Nopaga KoPUCTyBaTUCh NEBHUMM Nocryramu napTHepiB baHky, abo iHBecTyBaTh B 6y ab-5iKi IHBECTULIHI iIHCTPYMEHTU.
11.1.1.13.MignucanuHam 3assu-aHkeTn, PB-KnieHT Hagae 3rogy Ha HagaHHs MoMy BaHKOM KOHCyMbTaLiHMX Ta iHWWX nocnyr B Mexax pusaTHOro
BaHKiBCbKOrO 0BCIyroByBaHHs.

11.1.1.14. [is JoroBopy B yacTuHi HaganHs BaHkiscbkoi mocnyrn «MPUBATHE BAHKIBCBKE OBCITYTOBYBAHHA» aBTOMATU4YHO MPUMMHAETLCS Y
BUNAZKY 3HWKEHHS piBHS AKTUBIB B ynpaBniHHi PB-KnieHTa 4o po3mipy, Lo He BignoBigae piBHIO, BCTaHOBNEHOMY BaHkom Ta y pasi obcnyroByBaHHst PB-
KnieHTa He Ha nakeTHIA OCHOBI, @ TaKOX Y pasi 3aKpUTTS AogaTtkoBux Kaptok, siki emitoBaHo baHkom 3rigHO ymoB TapucbHOro nakety MpuBaTHOrO
BaHKiBCbKOro 06CNYroByBaHHS, Ta [o4aTkoBUX KapTpaxyHkiB 3rigHO yMOB TapucHOro nakety npuaTHoOro 6aHkiBcbkoro 06¢nyroByBaHHs, npo wo PB-
KnieHT iHcopmyeTbes MepcoHanbHUM MEHEXEPOM LUMAXOM iHopMyBaHHS 3a gonomoroo CMC-nosigoMneHHs Ta/abo enekTpoHHOro NOBIBOMIIEHHS,
Ta/abo B yCHi opMmi.

OOOATKOBI YMOBM:

11.1.1.15. O60B'3k0BOK YMOBOI ANs NiAKIOYEHHS 40 TapuHOro nakeTy npuBaTHOro HaHKIBCKOro 06CnyroByBaHHS € BigkpuTTs abo HasBHICTL y PB-
KnienTa gitovoro KapTkoBoro paxyHky 3a Kaptkoto Tuny MasterCard World Elite Ta/abo MasterCard Platinum, sigkputoro B baHky. O6panuin PB-KnieHtom
TN TapudHoro nakeTy NpUBaTHOrO HaHKIBCLKOro 0BCIYroByBaHHS NOYMHAE AiSTY 3 HACTYNHOrO BaHKIBCLKOrO AHA Nicns NignMcaHHs BignosigHoT 3assu-
aHkeT PB-KnieHTOM 3 onujieto Npo nigkntoyeHHs 4o BignoBigHoro Tuny TapudHOro nakeTy npuBaTHOTO HaHKIBCLKOTO 0OCYroByBaHHS.

11.1.1.16. Kowmicia 3a 06¢nyroByBaHHs TapuHOro nakeTy NpuBaTHOrO HaHKIBCLKOrO 0BCNYroByBaHHS CTATYETLCS OANH pas Ha pik/MiCsLb, B 3aMeXHOCTI
BiJ YMOB, BU3Ha4eHMX TapuHUM nakeTom NpUBaTHOrO BaHKIBCbKOro 06CMyroByBaHHs, LLsiXoM [JoroBipHOro cnucanHst 3 KaptkoBoro paxyHky PB-KnieHTa
abo B iHwwmi cnocib, Bu3Ha4eHuin CTopoHamu.

11.1.1.17. PB-Knient Mae npaBo obpatu 3anponoHoBaHuit BaHkom Tun TapudhHOro nakeTy npuBaTHOrO HaHKIBCbKOro 0BCyroByBaHHs, NPU3HaYEHui
nLwe Ans NpUBaTHUX KMieHTiB-hisnyHMX 0Cib, Siki BignoBigatoTb kpuTepisam cermeHTauii Private Banking, BctaHoBneHux baHkom.

11.1.1.18. Tepenik nocnyr, Wo He Bxo4AaTb A0 TapuHOro nakeTy NPUBATHOTO BaHKIBCLKOrO 0BCIyroByBaHHS, TapUiKYIOTLCA 3rigHO CTaHAAPTHUX
Tapudis baHky, ki Ail0Tb HA MOMEHT 34iCHEHHS onepaLyii.

11.1.1.19. BuxigHi nepekasu ans ¢isn4Hmx ocib peanaeHTiB Ta Hepe3uaeHTiB BUKOHYIOTLCS 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBMEHNX 3aKOHOLABCTBOM.
11.1.1.20. Komicii cnnauytoTbCs B MOMEHT 3AilCHEHHS BaHKiBCbKOI onepalLlii. Komicii, ki 3a3HaveHi Ans onepauii B iHO3eMHIi BankoTi, cnnayyloTbes B
rpuBHAX 3a kypcom HBY Ha feHb 3hincHeHHs onepali.

11.1.1.21. BaHkiBcbki onepalLii NpoBoAsATLCA 3@ YMOBM HasBHOCTI y PB-KnieHTa gokymeHTa, Wwo noceigyye ocoby abo AOKyMEHTa, L0 HOro 3amiHKoE,
SIKLLO iHWe He nepeabayeHo 3akOHOAABCTBOM.

11.1.1.22. Tpw 3akpuTTi TapudhHOro nakeTy npusBaTHOro HaHKiBCbKOro 06CnyroByBaHHs 3a iHiliaTueot PB-KrieHTa, Ta 3a yMOBW MignucaHHs 3asiBu Ha
3akpuTTs TapuHOro nakeTy, BCi paxyHKM Ta Mocmyry, Lo BigkpuTi Ta/abo 06CnyroBylOTbCA, HAAATLECA B pamkax BignoBigHOro TapudHOro nakety
npuBaTHOro HaHKiBCbKOro 0BCIYroByBaHHS, NEPEXOAATL Ha YMOBM 06CNYroByBaHHS 3riAHO cTaHgapTHUX Tapudis baHky BignosigHWX NPOAYKTIB AN
hisnyHmMX oci0, Lo 3aTBEpIKEHI baHKoM.

11.1.1.23. Tpw 3akpuTTi KapTkoBOro paxyHky Ta/abo BCix MOTOMHMX paxyHKiB, IO BigkpuTi Ta/abo obcnyroByloTbest B TapudHOMY NakeTi NpUBaTHOrO
BaHKiBCbKOro 06CMyroByBaHHs, 3a iHiliatnen PB-KrieHTa abo 3a iHiujatusm BaHky, gis TapudHoro nakeTy npuBaTHOrO BaHKiBCHKOro 06CNyroByBaHHs
MPUMUHSAETHCA.

11.1.1.24. CUCTEMA OUCTAHLIMHOrO OBCNYrOBYBAHHA «TENED®OHHWUA BAHKIHM». PB-KnieHT Mae npaBo AMCTAHLitHO NMpOBOAMTA
TpaH3aKLji No cBoiM paxyHkam y BaHky 3a fonomorot Cuctemu AUCTaHLnHOro 06cnyroByBaHHs « TenedoHHMIA BaHKiHM.

11.1.1.24.1. [Ins NpOBEOEHHS AMCTaHLiHOI TpaH3aKLii no BnacHuM paxyHkam, PB-Knient tenedonye go PB Call-Center abo go lMepcoHanbHoro
MeHepkepa 3i cBoro PiHaHCcoBOro HoMepy MobinbHoro TenedoHy. Micns ycnilwHoro npoxomxkeHHs PB-KnieHtom ineHTudikavii, PB-KnieHT nonepeaHbo
Y3ro[pkye napameTpy 3annaHOBaHOI TPaH3aKLii: MOBHI PEKBI3MTM, CyMy Ta MPW3HAYEHHs MnaTexy, [O3BOMNEHWA JOBOBMIA NIMIT ANS AWCTaHLMHOTO
NPOBEAEHHs TpaH3aKkuii, iHwWux AeTanen. [NepcoHanbHuin MeHemkep abo cnipobitHuk PB Call-Center gogatkoso iHdopmye PB-KnieHTa wopno
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onepadjnHoro Yacy baHky, npoTarom sikoro baHk 3Mmoxe npoBecTn nonepeaHL0 3amoBneHy PB-KnieHToM TpaHaakLiio, k1l 3anexuTb Bif Yacy (hakTUyHOT
JOCTYMHOCTi A0 NPOrPamMHNX KOMMIEKCIB Ta BCTAHOBMEHOrO y BaHKy pernameHTy poboTu.

11.1.1.24.2.Y Bunagky 3BepHeHHsi PB-knieHTa ao lNepcoHanbHoro MeHemkepa PB-KnieHTy Ha ®iHaHCOBMIA Homep MobinbHoro TenedoHy PB-knieHTa
poaatkoBo TenedoHye cniBpobitHuk PB Call-Center Ta npoBoguTh igeHTUikauito PB-KnieHta. MMicna ycmiwHoro npoxomkeHHs PB-Knientom
ineHTudikavii, PB-KnieHT ycHO y3romkye abo kopurye copmoBaHe baHkom nnaTixHe JopyyeHHs, pekBisuTi skoro cnipobiTHuk PB Call-Center ycHo
03By4ye PB-KnieHty 3acobamu TenedoHHOro 38’a3ky.

11.1.1.24.3. Tlicns ycHoro yaromkeHHs PB-KnieHTOM pekBianTiB nnaTixHOro opyyeHHs, Ha ®iHaHcoBmiA HoMep MOBINLHOTO TeNedoHy NOBUHHO HadInTH
SMS-noBigomneHHs 3 uudpoBuM kogom, skuin PB-KnieHT noBuHeH npogukTyBatv no TenedoHy cnispobithuky PB Call-Center. Lis gis BBaxaeTbCs
NiATBEPMKEHHAM NnaTiXHOrO fopyyeHHs 3 6oky PB-KnieHTa, BHacmigok 4oro TpaH3akujis aBTopu3oByeTbcst bankom. [licns aBTopu3auii nnatixHoro
[0pY4eHHs Ha QiHaHcoBM HoMep MobinbHoro TenedoHy PB-Knienta Hagxoauts SMS-NoBigoMeHHs Npo yCniliHe NPOXOMKEHHS TPaH3aKLii.
11.1.1.24.4. PB-KnieHT Hece BignoBiganbHiCTb 3a HafaHHs baHKy KOPEKTHIUX PEKBI3WTIB 4115 34iMCHEHHS Nepekasy, B TOMY YMCHi MPU3HAYEHHS NnaTexy.
11.1.1.24.5. Yci posmosu Mix PB-Knientom Ta cnispobitHukom PB Call-Center dhikcytotbesi (3anucytotbesl) baHkom Ta 36epiraloTbes npoTsrom
YCTaHOBNEHOr0 3aKOHO4ABCTBOM CTPOKY.

11.1.1.24.6. BaHk mae npaBo 3anuwuTH Be3 BUKOHAHHS AUCTaHLiliHe po3nopsmkeHHs KnieHTa, y Bunagkax, ycraHoBneHnx 3akoHOAaBCTBOM, 30KpeMa
3akoHom Ykpain «[po GaHku i GaHKIBCbKY AisnbHICTbY Ta/abo 3akoHom Ykpainu «[po 3anobiraHHs Ta mpoTugito neranisayji (BigMUBaHHIO) LOX0giB,
OLEPXaHUX 3MOUYMHHWM LLNISAXOM, (PiHAHCYBaHHIO TEPOPKU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOAKEHHS 30POi MAaCOBOr0 3HULLEHHS», NPO WO baHK nosigomnsie
KnieHTa Wwnsxom HagicnaHHs enekTpOHHOro NUCTa Ha enekTPOHHY aapecy, sKy KnieHT 3asHauus y 3asBi-aHKETi Yy B iHLLIM NUCLMOBIN 3asBi, HafaHiIn
BaHky.

11.1.1.24.7. Tpan3akuii, siki npoegeHi PB-Knientom 3a gonomoroto Cuctemu auctaHuinHoro obcnyroByBaHHs « TenedoHHUA baHkiHry, nignsaratoTs
onnati KnieHtom 3rigHo 3 Tapudamu baHky.

11.1.2. NPABA TA OBOB’A3KW CTOPIH

Okpim npaB Ta 0608'a3kiB, BU3Ha4veHUx [doroBopom, CtopoHu B pamkax bakiseobkoi nocnyru «[TPUBATHE BAHKIBCHKE OBCIYTOBYBAHHSA»
JOMOBUMMCH TAKOX NPO HACTYMHe.

11.1.2.1. baHK ma€ npaBo:

11.1.2.1.1. IHiLit0BaTM BHECEHHS 3MiH 1O TapuHOro NakeTy NpuBaTHOro 6aHKiBCbKOro 06¢yroByBaHHs ans PB-KniexTis.

11.1.2.1.2. TNosigomnsTn PB-KnieHTa npo BNpoBagKeHHst HOBMX MPOAYKTIB Ta Nocnyr B pamkax [MpuBaTHOro 6aHkiBcbkoro obenyroByBaHHs.

11.1.2.1.3. Y pasi obcryroByBaHHs KnieHTa He Ha nakeTHill OCHOBI, B OLHOCTOPOHHLOMY MOPSAKY MPUNMHMTK Adito [oroBopy B YacTWHI baHkiBCbkoro
npogykty «[MPUBATHE BAHKIBCLKE OBCJTYTOBYBAHHA» y BUnaaky 3HmxeHHs piBHs AkTiBiB B ynpaeniHHi PB-KnieHTa 4o poswmipy, Lo He Bignosigae
piBHI0, BCTaHOBNEHOMY baHkom. INpo Take npunmuHeHHs aii JoroBopy B yacTuHi Baxkisckkoi nocnyrm « MPUBATHE BAHKIBCLKE OBCITYT OBYBAHHA»
MepcoHanbHuit MeHemkep iHopmye PB-KnieHTa 3a gonomoroto CMC-noBigomneHHs Ta/abo enekTpoHHOTO NoBiAOMITEHHS, Ta/abo B yCHiit hopMi.
11.1.2.1.4. NMpunuunty MNakeTHe obcnyroyeaHHs PB-Knienta y Bunaaky Hecnnatv PB-KnienTtom BapTocTi TapudHOro naketa npuBaTHOro 6aHKiBCbkoro
06crnyroByBaHHS MO 3aKiHYEHHI0 OAHOTO KaneHOapHOro MicALS/POKY (B 3aNexHOCTI Bif, yMOB, BU3HaYEHUX TapueHUM NakeToM NpuBaTHOro HaHKiBCLKOro
06crnyroByBaHHs) 3 MOMEHTY OCTaHHLOT MOBHOT onnaTth, SKWo PB-KnieHT onnayye nakeT Ha LWOMICAYHI/LLOPIYHIA OCHOBI.

3actepexeHHs: Bapricte TapudpHoro naketa npusaTtHoro 6aHkiBCbkoro obenyroByBaHHs baHk Mae npaBo cnucatit Wnaxom [1oroBipHOro CnincaHHs y
nopsaKy Ta cnocib, Bu3HaveHoro poaginom 16 Mpasun «JorosipHe cnncanHsy. Mpu LboMy, baHk camoCTiHO Ta Ha BMIACHWI po3Cys MPUIAMAE PiLLEHHS
LOJ0 BMKOHAHHSI 3rajlaHoro JOPYYeHHs Ha JOroBipHE CrIMCaHHSI.

11.1.2.2. BaHk 3060B‘A3aHuiA:

11.1.2.2.1. MNosigomnsat1 PB-Knienta npo poswwpeHHs TapudHoro naketa npueaTHOrO 6GaHKiBCbKOro 06CMyroByBaHHsS Ta 3anpOBaMKeHHs HOBUX
EKCKIMIO3MBHUX HaHKIBCbKWX NPOAYKTIB.

11.1.2.3. PB-KnieHT Mae npaBo:

11.1.2.3.1. OTpumyBaT\ BCi KNKO4oBi BaHKIBCbKI MPOAYKTM Ta MOCIYrW, a TakoX Mepenik Nocnyr Ta CepBiciB, siki HagawTbes PB-KnieHTy BUKMoYHO B
pamkax [puBaTHOro 6aHKIBCbKOrO 0BCIyroByBaHHs.

11.1.2.3.2. OTpumyBaTh KOHCYNbTaLji [epcoHanbHOro0 MeHexepa 3 MUTaHb, LLO CTOCYHTbCA MprUBaTHOrO HaHKIBCbKOro 06CYroByBaHHS.

11.1.2.4. PB-KnieHT 3000B‘sA3aHui:

11.1.2.4.1. TpoTArom CTPOKY KOPWUCTYBaHHS TapuHUM NakeToM NpuBaTHOrO BaHKiBCbKOro 06CMyroByBaHHs!, 3a6€3Me4nTH HasBHICTb KOLUTIB Ha
NOTOYHOMY paxyHKY, LU0 BiKpUTHiA y BaHKy, Ha 4OCTaTHLOMY piBHI Ans 34iicHeHHs BaHkom [JoroBipHOro crmcaHHs B paxyHoK onnaTi HagaHnx baHkom
nocnyr y BignosigHocTi fo Tapudis baxky Ta/abo TapuHoro nakeTy npuaTHoOro GaHKiBCbkoro 06CnyroByBaHHS.

11.2. NMNATDKHA KAPTKA VISA INFINITE (KPIM 3APMNJIATHOI'O MPOEKTY)

11.2.1. MnatixHa kapTka Visa Infinite Moxe 6yTu BigkpuTa nuwe B TapudHomy nakeTi MpusaTHOrO 6aHKIBCLKOTO 0BCIYroByBaHHS.

11.2.2. [epxatenb Kaptkn Visa Infinite Mae MoxnuBicTb ckopucTaTUCb MOCRyrami 3amporoHOBamMM BidnoBiAHO A0 aKuji «Be3KoLToBHE HadeMHe
obcnyrosyBaHHs nacaxwipis B [pem’ep VIP 3ani (MixHapogHuin aeponopt Bopucninb)y». YMoBM akuiinHOi npono3uuii poamiteHi Ha OdiuiiHomy caiTi
Banky.

11.2.3. LUnsxom nignucanHa 3asBu-aHkeTn, KnieHT Hagae 3rogy LWoAo nepenadi 0cobucTux nepcoHanbHUX AaHHUX/BaHKIBCbKOI TaEMHMLI napTHepam
BaHky, Lo 3apisHi NpW HagaHHI nocnyr BiANOBIAHO A0 YMOB akuii BignosigHo Ao n. 11.2.2. lapTHepamu B AaHOMy BUNagky BMCTYNaioTb - «Bisa
IHTepHelwHn CepBic AccociedLlHy, Wo 3Haxoantbes 3a agpecoto: CLUA, CA 94404 — 2775, m. ®octep-Citi, 6ynbap Metpo Centep, 900 Ta TOB
«AepoxeHaniHr (odiic 3HaxoanTbCA 3a agpecoto AeponopT, bopucninb, KuiBcbka obnactb, Ykpaita, 08301), laeHTudikaLiiHmin Ko topugmnyHoi 0cobu:
40353928.

11.3. BIPTYAINIbHA NMJIATDKHA KAPTKA VISA VIRTUON (KPIM 3APIMJIATHOI O MPOEKTY)

11.3.1. BipTyanbHa nnatixHa kapTa Visa Virtuon npusHavyeHa ans nposeaenHst Onepaliit i3 kapTKo NuLe B Mepexi IHTepHeT. Ha BipTyanbHii nnaTixHin
KapTLi BiCYTHS cMyra ans nignucy Ta marHitHa cmyra. MIH-kog Ao BipTyanbHO KapTKW HE BUMYCKAETbCS.

11.4. MNATPKHA KAPTKA «SHELL CARD»

11.4.1. OBcnyroByBaHHs nnaTixHoi kapTku «Shell card» (World MasterCard) 3giiicHioBaBcs B pamkax CMinbHOTO NMPOEKTY Mix BaHkoM Ta komnaHieto-
napTHepoM ToBapuUCTBO 3 0OMEXEHOH BiANOBIAANBHICTIO «ANbSHC XONAIHr».

11.4.2. [epxatensb [MnatixHoi kapTku «Shell card» moxe NepeBipUTM akTyarbHy KinbKiCTb HapaxoBaHwx OaniB 3a NpoBedeHi paHiwe Oes3roTiBKOBI
pO3paxyHKW Ha caiTi KomnaHii-napTHepa www.shellsmart.com.ua., nonepeaHbO 3apeecTpyBaBLUNC.
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MpumiTka: Mpu peecTpalii Ta nepesipLi KinbKocTi HakonuyeHux H6anis Ha cainTi komnaHii-naptHepa B noni «Homep kapTku» HEObXiAHO 3aBXaW BHOCUTH
KMIEHTCbKUIA HOMEP.

11.4.3. epxatens lMnatixHoi kapTku «Shell card» Moxe BUKOPUCTOBYBATM Hakonu4eHi Banu 3rigHo 3 yMoBaMM Nporpamu NOSNbHOCTI KOMNaHii-napTHepa
Ans nocTinHmx knienTiB «Kny6 Shell SMART».

11.5. MNATIXHA KAPTKA «EMO3UTHA KAPTKA» (KPIM 3APINJIATHOI O MPOEKTY)

11.5.1. MnaTixHa kapTka «[leno3nTHa kapTka» - Lie kapTka 3i CXeMOK HapaxyBaHHAM BigCOTKIB Ha (haKTUYHWIA 3aNMLLOK KOLUTIB HA KApTKOBOMY PaxyHKY B
3anexHoCTi Bif CyMU 3anulLKy Ha KiHeLb KOXHOro AHs. BigcoTkoBa cTaBka po3paxoByeTbCs 3rigHO Tapudis baHky 3a KOXHWIA kaneHhapHuil geHb
nepebyBaHHs KowwTiB Ha KapTkoBomy paxyHKy. [Mpu LibOMy 3aCTOCOBYETbCS MOPOroBa Cxema po3paxyHKy. B 3anexHocTi Big Toro, [0 SIKOro AjanasoHy
BigHOCUTLCA HanaHc paxyHKy, HapaxoBYETbCA BiAMOBIAHA BiACOTKOBA CTaBKa HA BCKO CYMY 3alWLLKY KOLUTIB.

11.5.2. Tpu ochopmneHi nnaTikHoi kapTku «[lenosnTHa kapTkay KnieHTy HagaeTbest kapTka Tuny MasterCard Standard Instant - HenepcoHidikoBaHa kapTka,
Ha SAKil He HaHEeCeHi IM'Al Ta Npi3BULLE KMieHTa.

11.6. NNATRKHA KAPTKA «PREMIUM WORLD»

11.6.1. MnartixHa kapTka «Premium World/ Gold Cup» Hapaetbcsa KnieHTam, Lo odopmunu nakeT nocnyr «Mpemiym». [laHa kapTka Hagae Knienty
MOXTMBiCTb yyacTi y Mporpami BuHaropog MASTERCARD 3a ymoBw BigkpuTTs MnaTtixHoi kapTku «Premium World». Y Bunagky nopyLeHHs byas-skoro 3
nyHKTiB faHoro [loroBopy, baHk 3anuwwae 3a coboto NpaBo NpU3ynuHUTK y4acTb Ta/abo BukmtoumTy KnieHta 3 Mporpamu BuHaropog MASTERCARD (gani
— lporpama) abo 0BMeXMTM JOCTYN A0 AEAKMX ii YaCTHH.

11.7. MNATIXHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APTITATHOIO NPOEKTY)

11.7.1. MnarixHa kapTka «Vodafone Bonus Card» (Visa International) HagaeTbcsi B pamkax CriflbHOrO MPOEKTY Mix baHKOM Ta koMnaHier-napTHEPOM 3
[MpvBaTHUM aKLioHepHUM ToBapucTBOM «B® YkpaiHay. [1ns odopmreHHs cninbHoi kapTkv HeobxigHo ByTi aboHeHTom Vodafone, 3rigHo ymoB nporpamu
nosinbHOCTI koMnaHii-naptHepa «Vodafone Bonus». Mpu 3AiMCHEHHI po3paxyHKiB B TOProBenbHO-CEPBICHIN Mepexi, B YKpaiHi Uu 3a KOpaoHOM, 3a
ponomoroto MnatixHux kaptok «Vodafone Bonus Card» KnieHTy HapaxoBytoTbes 60Hycn — 1 BOHYC 3a KOXHi 5 rpuBeHb, BUTPayeHi 3a gornomoroto KapTky.
BuHsATKOM BUCTYMarTh TOProBENbHO-CEPBICHI TOYKW, sKi 3apeecTpoBaHi Ta/abo (hakTMYHO 3HAXO4ATLCS B KpaiHax, Lo € y4acHULAMM EBPONENCHKOro
ekoHoMiyHoro npoctopy (EEA), npu npoBeaeHHi onepauiin B HAX 6anu He HapaxoByHTHC.

LUnsxom nignucanHs 3asBu-aHkeTy, KnieHT, skuin oTpumas B banky lMnatixHy kapTky «MTC/Vodafone Bonus Card», Hagae cBoto 3rogy Ha nepefaHHs
BaHkom iHdhopmaLyii mMpo KinbKicTb HapaxoBaHWx 6aniB 3a onepalii, 3giiicHeHi 3 BUKopucTaHHaM MnatixHoi kapTku «MTC/Vodafone Bonus Card» B
TOpriBenbHO-CepBiCHIN Mepexi YkpaiHu Ta 3a ii Mexamu, napTHepy baHky MpuBaTHOMY akujioHepHOMY ToBapucTBy «B® YkpaiHay, Lo 3HaxoauTbes 3a
agpecoto: M. Kuis, Byn. Jleinuurceka, 15.

11.7.2. Ticns akTviBauii KapTku Ta micns cnncaHHs nepLuoi ToproBoi onepalii 3 Kaptkoeoro paxyHky, KnieHT otpumye 500 BiTanbHux 6oHyciB Big BaHky,
are 3a yMOBM, LLO CMCaHHS NEPLUOi TOProBoi onepaLlii 3 paxyHKy Biabynocb NPOTAroM KaneH4apHoOro MicsLs 3 MOMEHTY BigkpuTTs KapTtku. B Bunagky
NPOBEAEHHS KIIEHTOM TPLOX TOProBIX OnepaLliil 3a BUKOPUCTaHHAM KpeauTy, CNMCaHHS SKkuX 3 paxyHKy Bigbynucb NpoTAroM KaneH4apHoro micsus 3
MOMeHTY BigkpuTTa Kaptku, KnieHt otpumye 500 ponaTkoBuX BiTanbHux GOHYCIB.

11.7.3. Ha noyaTky KOXHOrO KaneHAapHOro poky, He nisHiwwe 15 ciuHs, baHk HapaxoBye «aopaTkoi» GoHycn KnieHTy 3a akTuBHE KopucTyBaHHS KapTkoto
«Vodafone Bonus Card», 3a nonepegHiin pik B pospaxyHky 100 GOHyCiB 3a KOXHWA MiCsilb aKTMBHOTO KOPWUCTYBaHHS kapTkot. [lig aKTMBHUM
KOpUCTyBaHHAM KapTku MaeTbCs Ha yBasi NPOBEAEHHS LOMICAYHO 5 i BinbLue TOproBux onepalin Ha 6yab-aKky cymy, siki Oynv npoBeaeHi 3a BUKOPUCTAHHSM
Kpeauty. B BUNaaKy, SKLO kapTka NpoTarom Micsus Gyna akTUBHOM, ane 3a KapTKOBUM paxyHKOM BUHMKaN NpOCTpoYeHi Borosi 3060B's3aHHS1, AOAATKOBI
100 BoHyciB 3a Takuit MicsiLib HE HAPaXoBYHOTLCS.

11.7.4. Mpw npoBefeHi poapaxyHkiB KapTkoto «Vodafone Bonus Card» Ha cymy go 300 rpuBeHb Ha MicsiLb Yepes cepBic NpoBeAeHHs nnatexis «Vodafone
Pay», BoHycn HapaxoBytoTbCs B NOABIMHOMY po3Mipi, @ came 2 GoHycu 3a KoxHi 5 rpuBeHb onnatu Co-brand kapTkoto. 3a po3paxyHku Yepes CepBic
npoBedeHHs nnatexis «Vodafone Pay», wo nepesuytotb cymy 300 rpuBeHb Ha MicsiLb, BOHYCK HapaxoBYOTLCS 3rigHO NyHKTY 11.7.1. Mpasun.

11.7.5. Y Bunagky 34iMCHEHHs onepalii NOBepHeHHs Nokynku, baHk 3ammwae 3a cobol NpaBo aHynioBaTW paHille HapaxoBaHi GOHyCH, WNAXOM
HapaxyBaHHsl MiHyCOBOrO 3Ha4eHHs BOHYCIB B TOMY PO3Mipi, B IKOMY BOHM Bynu nonepeaHbo OTpUMaHi.

11.7.6. KnieHT MOXe BUKOPUCTOBYBATI HaKOMWYeHi 6OHyCK 3riaHO 3 yMoBaMuW nporpamu komnawii-naptHepa «Vodafone Bonusy. IHchopmaList npo kinbkicTs
HapaxoBaHux OOHyCiB 3a onepaii, 3giicHeHi 3 BukopuctaHHam Kaptku «Vodafone Bonus Card» B TopriBenibHO-CepBICHIN Mepexi Ykpaiu Ta 3a ii Mexamu,
nepenaeTbcs BaHKoM B KOMMaHilO-NapTHEP OAMH pa3 Ha AeHb 3a nonepedHin Pobounin geHb. MMepeBipUTi akTyanbHy KinbKiCTb HapaxoBaHux banie Ta
0BMmiHsaTK Bann Ha nogapyHku KnieHT Moxe Ha caitTi komnaHii-naptHepa bonus.vodafone.ua.

11.7.7. Tpu ocpopmnenHi Kaptku «Vodafone Bonus Card» KnieHTy HeobxigHo nosigomntu MobinbHuin Homep Vodafone ans noganbLioi nepegadi 3 6oky
Banky HapaxoBaHux 6oHyciB 3a KapTkoto. Y Bunagky amiHn MobinsHoro Homepy Vodafone, skuin 3apeecTpoBaHnil ik HOMep 4115 HapaxyBaHHs BOHYCIB 3a
kapTkoto «Vodafone Bonus Card», KnieHT 30608’'3aH1i noBigomuTit baHk npo Taky aMiHy. Y Bunazky HeHaaaHHs iHchopmallii npo 3miHy Homepa baHk He
Hece BiAMoBiAanbHICTb 3a KOPEKTHICTb HapaxyBaHHs OOHyCiB. 3 gatu HagaHHst KnieHTom B BaHK 3asiBM Ha 3aKkpuTTS KapTKOBOTO paxyHKy GOHycw
MPUNMHSKOTL HAPaX0BYBATUCh, B TOMY YMCTIi HE HAPaXOBYKOTLCA 3a AeHb, B AKOMY NMOAaHa 3asiBa Ha 3akpuTTa KapTKOBOro paxyHky.

11.7.8. MnatixHi kapTkn «MTC - OTP Bank» npogoBxytoTb 06cnyroBysaTuch 3a ymosamu nyHkTis 11.7.1., 11.7.6. Mpasun.

11.8. NINATPKHA KAPTKA «OTP TICKETS TRAVEL CARD»

11.8.1. MnatixHa kapTka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B pamkax CninbHOro NpoekTy Mix baHkoMm Ta komnaHiet-napTHepom
ToBapucTBO 3 0BMesxeHoto BignosiaansHicTio « TIKETC.FOEN».

11.8.2. Tpun ocbopmnenHi MnatixHoi kapTkn «OTP Tickets Travel Card» KnieHTy MOXyTb HapaxoByBaTMCb MOAApYHKOBI 6anu. [1ns HapaxyBaHHS Ta
BUKOPUCTAHHA HakomuyeHux 6anis KnieHTy HeobxigHO 3apeecTpyBaTuca abo aBTopuyBaTucs Ha canti www.tickets.ua, a Takox aktuyBatu [natixHy
Kaptky «OTP Tickets Travel Card Ha cainti www.tickets.ua. Akwio KnieHT He 3apeecTpyBaBcs Ta He akTuByBaB naTixHy KapTky Ha canTi www.tickets.ua,
Bann He HapaxoByloTbCs. [pu 3AINCHEHHI PO3paxyHKIB B TOPrOBENbHO-CEPBICHI Mepexi B YkpaiHi Yu 3a KopAoHOM, 3a gonomoroto lNnatixHoi KapTku
«OTP Tickets Travel Card» KnieHTy HapaxoBytoTbcs 6anv — 1% Big cymu onepaLii. BUHATKOM BACTYNatoTb TOProBenbHO-CEPBICHI TOYKM, ki 3apeeCTpoBaHi
Ta/abo (hakT4HO 3HAXOAATLCA B KpaiHax, Lo € yyacHULsAMW EBponeiicbkoro ekoHoMiYHoro npocTtopy (EEA), npu npoBegeHHi onepaliii B H1ux 6anm He
HapaxoBytoTbcsl. [py 3A4iMCHEHHI onepalii Ha cainTi komnaHii-naptHepa www.tickets.ua 3a gonomoroto lNnatixHoi Kaptkn «OTP Tickets Travel Cardy,
Knienty HapaxoBytoTbCca 6anm B poamipi — 2% Big cymu onepalii. baHk Moxe MpoBOAMTY aKLii Logo A0HATKOBOrO HapaxyBaHHs 6aniB 3a po3paxyHku B
OKpPEMIX TOProBENbHO-CEPBICHMX MiANPUEMCTBA.

LUnsxom nignucanHs 3asBu-aHkeTw, KnienT, skuin oTpumas B banky MnatixHy Kaptky « OTP Tickets Travel Card», Hagae 3rogy Ha nepegaHHst baHkom
iHhopmaLji mpo KinbkicTb HapaxoBaHux 6anis 3a onepauji, 3aiiicHeHi 3 BukopucTaHHam MnatixHoi Kaptku «OTP Tickets Travel Card» B TopriBenbHo-
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CepBiCHiil Mepexi Ykpaiuu Ta 3a ii Mexamu, B KoMnanito-napTHepa ToBapucTBO 3 06MexeHolo BinosigansHicTio «TIKETC.IOEM», o 3HaxoauTbes 3a
anpecoto 79039, YkpaiHa, M. J1bBiB, Byn. LleByeHka, 111A.

11.8.3. banu HapaxoByTbCA 3a Cymm onepaLii, ki 6ynn ciucani 3 KaptkoBoro paxyHky [epxatens nnatikHoi kapTku «OTP Tickets Travel Card. Mpu
HapaxyBaHHi 6anie BpaxoByoTbCA Oyab-siki TOPro.i onepaii, 3QiiCHEHi BAKMIOYHO 3 METOK ONMaTy TOBapiB Ta MOCAYT 3a A0NOMOro IMnaTikHOI kapTku,
3a BUHATKOM nepekasiB kowwTiB (B Tomy uncni Visa Money transfer, Money send, nepekasn yepes OTPSmart abo iHwi pecypcu: my.alfabank.ua, ligq pay
TOLLO); CTPAXOBWX NATEXIB; CMnaTh BiACOTKIB, LWTPachiB 38 HEBUKOHAHHS YMOB [OTOBOPY, iHLLMX KOMICIl Ta nnaT; npuabaHHs AOPOXHIX YekiB; Oyab-sKux
a3apTHUX irop (BKIYaKouu NaTy 3a MOXNWBICTb BUrpaTu Npua).

11.8.4. Y BUNaaKy 34ificCHeHHs onepaLlii NoBepHEHHS MOKynku, BaHk 3anuiae 3a cobok NpaBo aHyoBaTK paHiLLe HapaxoBaHi 6anu, LWSXoM HapaxyBaHHs!
MiHYCOBOrO 3Ha4eHHsi 6anis B TOMy po3mipi, B SKOMY BOHW Oyn NonepeaHLo OTpUMaHi.

11.8.5.lHhopmallist Npo KinbKiCTb HapaxoBaHMX OaniB 3a onepaLii, 3gifcHeHi 3 BuUKopucTaHHsM [MnaTtikHoi kapTkn «OTP Tickets Travel Card» B
TOpriBENbHO-CEPBICHIN Mepexi YkpaiHu Ta 3a ii Mexamu, nepefaetbcs baHkom B KoMnaHito-napTHep OAMH pas Ha AeHb 3a nonepeHin pobodint AeHb.
MepeBipuTI aKTyanbHy KinbkicTb HapaxoBaHux Oanie KnieHT moxe Ha caiiTi komnaHii-naptHepa www.tickets.ua B ocobuctomy kabiHeTi. Jepxatens
MnarixHoi kapTku « OTP Tickets Travel Card» Moxe BUKOPUCTOBYBaTM HakonuyeHi 6anu 3rigHo 3 ymoeamu nporpamu nosineHocti OTP Tickets Travel Card,
sika poamilLieHa Ha canTi www.tickets.ua . 3 gatv HaganHst KnieHtom B baHk 3asB1 Ha 3akpuTTa KapTKOBOro paxyHKy 6ani npunmHsitoTb HapaxoByBaTuUCh.

11.9. BOHYCHA NPOrPAMA MASTERCARD REWARDS

11.9.1. Tepminm Ta ymoBu BorycHoi nporpamu MasterCard Rewards poamilLeHi y mepexi IHTEpHeT 3a agpecoto:
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/rules.html. [isHatucs 6inbwe npo boHycHy nporpamy MasterCard Rewards Ta npo
IMonoxeHHst Npo KoHifeHLiRHICTb MOXNWBO 3a aapecoto y Mepexi IHTepHeT
https://lwww.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html / http://rewards.mastercard.ua/banks/otpbank

11.9.1.1. BoHycHa nporpama MasterCard Rewards nepeffayae oTprMaHHsi KomepLinHux noigomneHb Bia MasterCard Ta baHKy enekTpoHHOH

MOLLITOH, MOLLTOH, Yepe3d SMS—MoBigoOMNEHHS, a Takox 3 [JoBiAkOBOro LEeHTpY, 3riaHo 3 MonoxeHHam npo KoHdiaeHUiHicTb, BoHycHOI nporpamm
MasterCard Rewards, Lo goctynHe 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html

11.9.1.2. IMpw nigkntoyeHHi go Mporpamu BuHaropog MasterCard Ta wnsixom nignucaqHs 3assu- aHkeTw, KnieHT Hagae arogy Ha 06pobky nepcoHanbHWX
AaHVX, a TaKoX Ha OTPUMaHHS iHchopmaLi 0coBUCTOro CnpsAMYBaHHS Ta HalbinbL JOPEYHUX MPOMO3uLii (ki MOXYTb BKMo4aTh, 6e3 0OMexeHs,
peknamHi 3axoay, Taki, SiKk posirpalli npusiB, NoTepei Ta 3maraHHs). [epcoHanbHi OaHi, Wo 0bpobnaTbca B KOHTEKCTi Liei BOHyCHOI mporpamm
MasterCard Rewards, moxyTb 36upatncs ykpaiHcbkot cpinieto MasterCard, opraHisaTopoM KOMepLinHUX peknamHux 3axogie abo baHkom. [eski
nepcoHanbHi AaHi Knienta moxyTb 6yTv noBigoMneHi iHWMM cy6'ekTam, Lo BeanocepeaHbo bepyTh yyacTb Y BoHycHin nporpami MasterCard Rewards,
ocobnueo lNapTHepam 3 O6MiHy bani, Takum YMHOM Npu NigKNYeHHI. Takox KnieHT Hagae CBO 3rody Ha nepeaavy NepcoHanbHUX faHWX A0 KoMnaHii
MasterCard, wo 3Haxogutbcs B CnonyyeHux LUtatax Amepuku, 3rigHo 3 3akoHoM YkpaiHu «[lpo 3axucT nepcoHanmbHux paHux». MasterCard e
CEPTU(IKOBAHOK KOMMAHIEI 33 aMepPUKAHCHKO-EBPOMENCHKOK nporpamoto «Safe Harbory, wwo 3abesnevye BignoBigHWA PiBEHb 3axMCTy 3rigHO 3
3aKoHoZABCTBOM EBponencbkoro Cotay Npo 3axucT AaHNX.

11.9.1.4. Wnaxom nignucanHs 3aseu- aHketn, KnieHT ynoBHoBaxye baHk Ha nepegady komnaHiam MasterCard Europe sprl, MasterCard International
Incorporated Ta Bcim cy6’ektam, Wo 6epyTb yyacTb B 3abe3neyeHHi boHycHoi nporpamu MasterCard Rewards, 3okpema, MaptHepam 3 O6miHy banis,
ocobucTux ganux KrieHTa, Lo OXOPOHSIOTLCS 3a PeXUMOM BaHKIBCbKOT TaEMHML BiBNOBIAHO A0 3aKOHO4ABCTBA, B TOW Mipi, B kil Lie HeobxigHo ans
3abesneyeHHs ycniwHoi yyacti KnieHta B BoHycHin nporpami MasterCard Rewards. KnieHT Takox ynoBHoBaxye MasterCard ta Bcix cy6'ekTiB, L0
BesnocepeaHbo 6epyTh yyacTb B HagaHHi nocnyr 3a boHycHoto nporpamoto MasterCard Rewards, 3okpema, MapTHepie 3 O6miHy banis, 06pobnsTu Taki
[AaHi B Tl Mipi, B SIKil Lie HeobXiaHO Ans 3abeaneyveHHst yenmilwHoi yuacTi KnieHTa B BoHycHin nporpami MasterCard Rewards.

11.9.1.5. lUnsxom nignucanHs 3aseu- aHkeTn KnieHT Hagae CBOI 3rofy Ha OTPUMaHHS Mocyr, NOB's3aHnx 3 BoHycHoto nporpamoto MasterCard Rewards,
noynHaloun 3 PeecTpallii Ta noromkyeTbCs 3 TUM, WO 3 Lmux npuunH npotsrom 10-Tw gHiB Big Aatn Peectpauii y KnieHta moxe He 6yTn MOXIMBOCTI
ckopucTatics 0cobrvBUM NPaBOM BIOKNWKAHHS MOTO 3rogu Ha yvactb B BoHycHin nporpami MasterCard Rewards, 6e3kowToBHO Ta 6e3 3a3HayeHHs
MPUYYH, LLINSIXOM HaJaHHs! BignoBiAHOI MMCLMOBOI 3asiBY, BiANOBIAHO A0 3aKOHOAABCTBA.

11.9.1.6. Y BUNaaKy HEBUKOHAHHS Y1 HEHAMNEXHOrO BUKOHaHHS KnieHTOM cBOiX 3060B'A3aHb, nepeabdayeHnx nonoxeHHsamu [lorosopy, baHk 3anuwae 3a
co00t0 MpaBo NPU3YNUHWTK y4acTb Ta/abo BukmtounTy KnieHta 3 boHycHoi nporpamu MasterCard Rewards abo ob6mexutn gocTyn 4o Aeskux ii YacTuH.
11.9.1.7. bann HapaxoBylTbCA MPU 3OINCHEHHI PO3paxyHKiB B TOProBENbHO-CEPBICHIM Mepexi B YkpaiHi un 3a kopgoHom (3 19.10.2019 poky, 3a
BUKMIOYEHHSIM TOProBENbHO-CEPBICHUX TOYOK 3apeECTPOBaHNX abo, LU0 3HAX0AUTLCA Ha TEPUTOPIT KpaiH, ki € y4acHUKamMu €BPONEenNCHKOr0 EKOHOMIYHOMO
npoctopy (EEA). Mpn HapaxyBaHHi banis B pamkax BoHycHoi nporpamn MasterCard Rewards BpaxoBytoTbcst Oyab-siki TOprosi onepaLii, 3aiicHeHi 3a
ponomoroo KapTku, 3a BUHATKOM MOKYMOK, SIki Mi3HilLe NoBepTatTbCsl abo KOMMNEHCYIOTLCS; NepekasiB KOLUTIB; CTPAX0OBMX MAATEXIB; CnnaTh BiACOTKIB,
LTpadiB 3a HEBUKOHAHHS! YMOB [OTOBOPY, iHLUMX KOMICiii Ta niiaT; npuabaHHs JOPOXHIX YekiB; Dyab-KMX a3apTHUX irop (BKMKOYaKuM NnaTy 3a MOXIMUBICTb
Burpati npu3). Y pasi npuaynuHeHHs yyacti Knienta B BoHychin nporpami MasterCard Rewards 6anv 3a npoBegeHi onepauii KnieHTy He HapaxoByHOThCS.
BaHk Moxe NpoBoaANTM aKLii LLOAO AOAATKOBOMO HapaxyBaHHs HariB 3a po3paxyHku B OKDEMUX TOProBENbHO- CEPBICHMX MigNPUEMCTBAX.

11.9.1.8. OBMmiH BaniB Ha eKCKNO3WBHI MOAAPYHKM Ta NOCIYIW 3GiACHIOTLCS KnieHToM B ocobucTomMy KabiHeTi Ha caiiTi BoHycHoi nporpamu MasterCard
Rewards BignoBigHo Ao odiLliiHyx npaBw, Lo po3MilLeHi 3a NiHkom: http://rewards.mastercard.ua/rules. Y pasi 3akputts KapTpaxyHky Ta/abo BUKMHOYEHHS
KnieHTa 3 nporpamu 6anm npunuHAIOTL HaPaxoBYBATUCS, @ HAKOMUYEH] — aHYMIOKTLCS 3 MOMEHTY HaJiaHHS! 3asBM Ha 3aKpuTTa KapTpaxyHky.

11.9.1.9. lNpu ubomy cTpok Aii 6anis, Lo HapaxoBaHi A0 18.10.2019 poky 3akiHYyETLCS Yepes TPX POKM MiCNs AaTy, KON BOHW Bynu oTpuMaHi, Bei 6anu,
Lo HakonuyeHi 3 19.10.2019 matoTb cTpok Aii — 12 ( ABaHaATLCATH) MICALIB MiCNs AaTy iX OTPUMaHHS. YeprosicTb aHynsLii 6anis - nepLui 3apobneri 6anm
aHyIIoITLCA paHille iHWX. 3aifcHioBaT 06miH GaniB Moxe nuwe ocHOBHWM KnieHT, BCi AOAATKOBI KapTku, BigkpuTi 40 KapTtkoBoro paxyHky Kaptku
OCHOBHOrO KriieHTa, MpuiMatoTh y4acTb Y HakonuyeHHi 6anis. http://rewards.mastercard.ua/rules

11.9.1.10. B pamkax yyacti y BoHycHoi nporpamun MasterCard Rewards KnieHT 3060B'A3aHuit Ha perynsipHiil OCHOBI BiACTiAKOBYBaTH CTaTyC y4acTi B
nporpami, NepeBipsTH KiNbKICTb OTPUMaHWX Banie 3a fonomorot canTy boHycHoi nporpamu MasterCard Rewards. BaHk Mae npaBo BHOCUTY 3MiHW
npasuna boHycHoi nporpamu MasterCard Rewards y BignoBigHOCTi 40 nonoxeHb [orosopy.

11.9.2. BOHYCHA NMPOIPAMA MASS REWARDS MASTERCARD (nani — BonycHa nporpama Mass Rewards) Hagae KnieHTy MOXnuBICTb yyacTi y
BoHycHin nporpami Mass Rewards ans 3apnnatHux kaptok Tuny Maestro /Standard/ Standard PayPass/ Debit/ Debit PayPass /World / World PayPass/
Gold /Gold PayPass.

11.9.2.1. Tpu 3ailicHeHHI po3paxyHKiB B TOProBeNbHO-CEPBICHI Mepexi 3a KOXHi 15 rpuBeHb, cnnayeHux 3a gonomorot [natixHoi KapTkw, sika
nigkntoyeHa go borycHoi nporpamu Mass Rewards, KnieHTy HapaxoByeTbes 1 6an.

11.9.2.2. baHK Mae npaBo BHOCUTH 3MiHM Yy npaBuna boHycHoi nporpamm Mass Rewards y BignoBigHOCTi 40 nonoxeHb aaHoro [Lorosopy.
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11.9.3. BOHYCHA NMPOrPAMA WORLDREWARDS MASTERCARD (gani — BoHycHa nporpama World Rewards). BoHycHa nporpama Hagae KnieHty
[epxatento npusTaHoi KapTku Premium World (PayPass), MmoxnmeicTb yuacTi y BoHycHii nporpami World Rewards.

11.9.3.1. Tlpn 34iNCHEHHI po3paxyHKIB B TOProBenbHO-CEpBiCHIN Mepexi, 3a KoxHi 10 rpuBeHb, cnnayeHux 3a gomomoroto natixHoi KapTku, sika
nigkntoveHa fo borycHoi nporpamu World Rewards, KnieHTy HapaxoByeTbest 1 6an.

11.9.4. BOHYCHA MPOIrPAMA GLOBAL AUTO CARD MC PREMIUM REWARDS MASTERCARD (gani — borycHa nporpama Global Auto Card MC
Premium Rewards). Mporpama Hagae Knientam [epxatenam Kaptok Premium Black Edition Ta KapTok «Global Auto Card» moxnuBicTs B yuacTi y BOHyCHIN
nporpami Global Auto Card MC Premium Rewards.
11.9.4.1. Tpu 3aiicHeHHi po3paxyHkiB KapTkoto Premium Black Edition B ToproBensHo-cepBicHiin Mepexi 3a koxHi 10 rpuBeHb, crnaveHux 3a 4ONOMOrok
MNaTikHOI kapTku, fka nigkmtoyeHa fo BoHycHoi nporpamu Global Auto Card MC Premium Rewards, Knienty HapaxoByeTtbcs 1 6an. pu pospaxyHky
KrieHTa B TOProBenbHO-CEPBICHIN MepPeXi 3AINCHEHNX 3a KaTeropiamu:

v/ 3akateropieto «Lounge Key» 10 rpH. = 50 6anie, ane He 6inbLue 12 500 H6anie 3a Micaub,

v’ kareropieto «KiHoteatpu» 10 rpH. = 25 Ganis, ane He 6inbLe 12 500 Ganis 3a MicsLp,

v’ karteropieto «PectopaHu» 10 rpH. = 5 6aris, ane He Ginblue 12 500 6anis 3a MicsiUb,

v’ kareropieto «A3K» 10 rpH. = 2 6anu.
11.9.4.1. MMpwu 3pincHeHHi pospaxyHkiB Kaptok «Global Auto Card» B TOproBenbHO-CepBICHi Mepexi, 3a KoxHi 10 rpuBeHb, CnnaYeHMx 3a AONOMOroH
MnaTixXHOI KapTkK, sika nigknioyeHa go boHycHoi nporpamm Global Auto Card MC Premium Rewards, KnieHty HapaxoByeTbcst 1 6an. pu pospaxyHky
KnieHTa B ToproBenbHO-CEPBICHiN Mepexi 3AiicHeHuX 3a kateropieto «A3K» 10 rpH. = 3 Banu.

11.10. MNATDKHA KAPTKA «OTIM BAHK - MAY»

11.10.1. MnarixHa kapTka «OTI baHk — MAY» (MasterCard World Standard a6o MasterCard World Gold) ochopmnioanack B pamkax CriflbHOro npoekTy
Mix baHkom Ta komnaHieto-napTHepoM 3 CinbHAM 3aKPUTUM aKLiOHEPHUM TOBapUCTBOM ABiakomnaHieto «MixHapoaHi AsianiHii YkpaiHuy.

11.10.2. Jepxatens MNnatixHoi kapTku «OTM baHk — MAY» moxe BMKOpPUCTOBYBAaTW HakonmWyeHi 6anu 3rigHO YMOB Nporpamu NOSNLHOCTI Nporpamu
nosinbHocTi «IMaHopama kny6».

11.10.3. Jepxarens MnatikHoi kapTkn «OTIT baHk — MAY» MOXe NepeBipuTh akTyanbHY KinbKiCTb HapaxoBaHWX BOHYCHMX MUMb 3a NPOBEAEH: paHille
0e3roTiBKOBI pO3paxyHku Ha calTi napTHepa www.flyuia.com.ua 3a HOMEpPOM y4acHWKa mporpamu NOsAMbHOCTI «MaHopama kny6», 3a sKkUM paHie
BinbyBanocb HapaxyBaHHst GOHYCHUX MUTb.

11.11. NNATDKHA KAPTKA «GLOBAL AUTO CARD»

11.11.1. MNnartixHa kapTka «Global Auto Card» (Master Card World, Master Card Platinum) (Hagani — KapTka) HagaeTbcst KnieHTy B pamkax crifbHOro
NPOEKTY Mix baHkoM Ta KoMnaHismMKU-napTHepamu: TOBapUCTBO 3 0OMeXeHOH0 BignosiganbHicTio «AcuctaHc-Cepsicy, MpuBaTHE aKLiOHEPHE TOBAPUCTBO
«CtpaxoBa komnaHist «ApceHan CtpaxyBaHHsi» Ta lNpuBaTHe akuioHepHe ToBapucTBO «KoHLepH ManHadtorasy.

11.11.2. Mpwu ocbopmneHHi KapTku KnieHT mae MOXIMBICTb migkntounth nocnyry «AcuctaHc-Cepsic» CTPOKOM Ha 1 pik 3 MOXIMBICTIO MPOMOHraLjii CTPOKY
Qi Mocnyrv Ha HacTynHi pokW. YMOBW Ta NpaBuna HafiaHHs Mocnyrv BU3Ha4aloTbCA KOMMaHiet-napTHepom «AcuctaHc-CepBicy i 3a3HaueHi 3a NocUnaHHaMm
http://bogdanauto.com.ua/service/assistance/

11.11.3. Mpwn odbopmnenHi KapTku KnieHT Mae MOXNMBICTb ckopucTaTucs ctpaxosumu npogyktamu Big Ctpaxosoi Komnanii «Apcenan CtpaxyBaHHs» 3a
cneujanbHUMKM yMOBaMu. YMOBM Ta NpaBuna HagaHHs Mocnyr BU3HAYalTbCs KoMnaHieto-napTHepom CTpaxoBa komnaHist «ApceHan CTpaxyBaHHS» i
3a3HaveHi 3a nocunaHHsMm http://globalauto.arsenal-ic.com/

11.11.4. MNpw pospaxyHky KapTkoto B Mepexi ASK «OKKO» KnieHTy KapTku HagaeTbCst MOXIMBICTb OTPUMAHHS 3HWKKM Ha NpuabaHHs NanbHOro;

- 1 rpH/n BeH3uHy; - 1 rpw/n gusento; - 30 kon. /n Ha rasy.

[HWi HeobXigHi YMOBW AN OTPUMAHHS 3HWXKU MOXYTb BU3HaYaTucs napTHepoM «KoHuepH ManHadToras» Ta 4OBOAATLCS A0 Bigoma KnieHTiB wnsxom
PO3MiLLEHHS BigNoBIgHOT iHopmauii Ha OdiuiiiHomy caiiTi baHky 3a nocunanHsam https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-card/.

11.12. KOPNOPATUBHA KAPTKA

11.12.1. NOPAAOK HAQAHHS BAHKIBCbKOI nOCNyru

11.12.1.1. HapaHHsa BaHkiBCbKOT Nocnyru 3AiNCHI0ETLCS Ha niacTasi 3asBu-aHkeT Npo HaganHs bankiscbkux nocnyr AT « 0TI BAHK»/ 3assu-aHkeTvt npo
HagaHHs bBaHkiscbkux mocnyr AT «OTIM BAHK» (3miHa ymoB kopucTyBaHHs BaHkiBcbkolo mocnyroto) (no Tekcty MpaBun pasom — 3asBa-aHkeTa).
BaHkiBcbka nocnyra nonsrae y BigkputTi KnieHTy KaptpaxyHky. [lo oTpumaHHs BaHkom nosigomMneHHs npo BigkputTa KapTpaxyHKy 3 BiAMITKOIO Mo B3ATTS
paxyHKy Ha 006nik noaaTkoBMM OpraHoM Bci KapTku 3anuiuarTbes 3abrokoBaHnMu, a no KapTpaxyHKy 3iCHIOTLCS onepauii nuwe i3 3apaxyBaHHs!
KOLLTiB.

11.12.1.2. BaHk 3gicHioe emicito KoprnopaTueHux Kaptok 4ns 3fiicHeHHs onepauiin 3a KapTpaxyHkom, Hagae ix Ta MIH-kog oo Hux [Jepxatenio B
KOPUCTYBaHHs Ta 3AiCHIOE ix 0BcrnyroByBaHHS. KapTky Mae npaBo BUkopuCToBYBaTH [lepkatens. BukopuctanHs KapTkv 3a JOBIPEHICTIO He AONYCKAETLCS.
11.12.1.3. Bunyck, kopucTyBaHHsi KapTkoto Ta 3gilicHeHHs1 onepauiin 3a KapTpaxyHkom perymnioetscs 3akoHoaaBcTBoM, [loroBopom, [Npasunamn Ta
Tapudamu banky/TapudHum NakeTom, a TakoX HOPMATUBHUMI JOKYMEHTaMMW Ta NpaBuamu BignoBiaHOI NNaTiHOI CUCTEMM.

11.12.1.4. KrieHT Mae npaBo CamOCTIiNHO BU3Ha4aTu KinbkicTb KnieHTiB, sikum HagasaTumyTbes Koprnopatweei KapTku gns agincHeHHs MnatixHux
onepauin. MNepenik Kniextis KnieHT 3a3Havae nucbMoBo y 3assi-aHkeTi (3asBa Ha Bugady KopnopatueHoi KapTku).

11.12.1.5. BaHk Bigkpusae Knienty KopnopaTueHuit KapTKoBWIA paxyHOK Y BantoTi paxyHKy Ta Hagae KapTku ocobucto [lepxatensm, a Takox 34incHIoe
po3paxyHkoBe 00cnyroByBaHHs IMnaTixHUX onepawiit, BUKOHaHUX 3 BUKOPUCTaHHAM KapTku.

11.12.1.6. [lepxatens otTpumye ocobucto KapTky y nopsiaky, BusHaueHomMy [loroBopom Ta lMpaBunamu, Ta BUKOPUCTOBYE ii ANS 3MiAICHEHHS pO3paxyHKIB
K Ha TepuTopii YKpaiHu, TaK i 3a ii Mexamu.

11.12.1.7. BaHk 3giicHioe obcnyroyBaHHs KapTkoBoro paxyHky 3a [1e6eToBOK0 CXeMOH.

11.12.1.8. KopnopaTtuHuii KapTKOBUIA paxyHOK BUKOPUCTOBYETLCS BIAMOBIAHO 40 PEXMMY MOTOYHOMO PaxyHKy 3 ypaxyBaHHSM HacTyMHWUX ODMEXeHsb,
yCTaHOBNEHNX 3aKkOHOAaBCTBOM:

- KOWTW 3 kopnopaTueHoro KapTkoBoro paxyHky cisanyHoi 0cobu-nignpueMust He MOXyTb ByTi BUKOpPUCTaHI ANs ofepkaHHs 3apobiTHOI nnatu, iHwnx
BMMIIAT COLianbHOMO XapakTepy, PO3paxyHKiB 3a 30BHILLUHbOTOPrOBENBbHIMMW JOTOBOPaMM (KOHTPaKTaMM), 3MINCHEHHS IHO3EMHIX IHBECTULi B YKpaiHy Ta
iHBECTWULiN pe3naeHTIB 3a il Mexi.

- KOWTW 3 KopropaTuBHOrO KapTKOBOrO paxyHky B iHO3EMHIi BankoTi KOPUAMYHOI 0cobu Ta idnyHOi 0Ccobm-nignpuemMus MOXyTb ByTU BUKOPUCTaHI
BUKMIOYHO [115:

® OoflepXaHHs roTiBKW 3a Mexamu YKpaiHu 4ns onnaTtv BUTPAT Ha BiAPSIKEHHS;
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® 3[iliCHEHHs pO3paxyHkiB y 6e3roTiBkoBIl hopMi 3a MexaMu YKpaiHu, Ski NOB'A3aHi 3 BUTpaTaMu Ha BigPSMKEHHS Ta BUTPaTaMU NPEACTaBHULILKOTO
XapakTepy, a TakoX Ha OnnaTty ekcnnyaTaliiH1X BUTPAT, NOB'A3aHNX 3 yTpUMaHHAM Ta nepebyBaHHsM NOBITPSHWX, MOPCbKIX, aBTOTPAHCNOPTHMX 3acobiB
3a mexamu YkpaiHu, BignosigHo ao ymos Kogekcy TOproBensHOro Mopennaectea YkpaiHu, oBiTpsHoro kogekcy Ykpaiu, KoHBeHLii npo MixHapogHy
LMBINbHY aBiayito, MixxHapogHOi KOHBEHLLii MPO AOPOXHIiA PyX.

KowTn 3 kopnopatueHoro KapTkoBoro PaxyHKy, BUKOPUCTaHi NpaLiBHUKOM, SKUA 3HAXOAMTLCA Y BIOPAMKEHHI, NOHAL HOPM BUTPAT Ha BiAPSIKEHHS,
nignsraioTb BigLKOLYBaHHIO LM NpaLiBHUKOM BriacHuky paxyHKy 3rigHo i3 3akoHOLABCTBOM.

KoHTponb 3a pyxoM i Ljinb0BUM BUKOPUCTAHHAM KOLLTIB 3a KapTKOBUM paxyHKOM 34iMCHIOETLCS BnacHukom PaxyHky.

11.12.1.9. Tpu NpuAHATTI pilweHHs KnieHTom npo 3BinbHeHHs [epxatens 3 po6oTu (posipBaTi TpyAoOBi MpaBoBigHOCKHM), KnieHT B CTpOK [0 3-X
BaHkiBcbkmx AHiB, 3060B’s13aHNI NoiHpopMyBaTK Npo Lie baHk i noBepHyTv KapTky Jepxatens o banky, B Tomy uucni yknacTi 3asisy-aHKeTY Npo BigMOBY
BiJ OTpUMaHHst baHkiBCbKoi mocnyru (npo aHynoBaHHs KapTku [epxatens emitoBaHnx oo KopnopatusHoi KapTku KnieHTa). B pasi HenoBepHeHHs KapTku
npu 3BinNbHeHHi [lepxaTens B 3a3HayeHuin cTpok, KnieHT 3060B'A3yeTbca komneHCyBaTh baHky BCi BUTpaTW Bif BUKOPUCTAHHS HemnoBepHyToi KapTku
npoTarom 3-x baHKiBCbkWX AHIB Micns BUCTaBNEHHsS BaHkoM paxyHkiB no MnaTikHWUX onepaLlisx, 34iCHEHNX 3a JOMOMOrOl0 BYaCHO HenoBepHyTol KapTku.
11.12.1.10. MNMonoBHeHHs1 KapTpaxyHky Moxe 3fiicHioBaTUCs KrieHTOM 3a paxyHOK roTiBKOBMX KOLUTIB, LLO BHOCATBLCS 40 Kack baHky B ycTaHOBREeHoOMy
nopsigky abo wnsxom Be3roTiBKOBOro nepekasy 3 BlAaCHOr0 NOTOYHOrO paxyHka KnieHTa, Bigkputoro B 6yab-akomy BaHKy 3a pekBisuTamu, LU0 3a3HauYeHo
y 3asBi-aHKeTi.

I3 BpaxyBaHHAM pexumy KapTpaxyHky, NonoBHeHHst KapTpaxyHKy Moxe 3ailicHioBaT1Cs TpeTiMmn 0cobamu y BignoBigHOCTI 3 BUMOraMn 3akoHOAABCTBa.
11.12.1.11. 3 meTot0 36epexeHHs KoLTiB Ha KapTpaxyHKy Ta 3anobiraHHst HeCaHKLOHOBaHWX crucaHb 3 KapTpaxyHky, baHk BctaHoBmoe JlimiTi Ha cymu
onepauiit no KoprnopatusHum KapTkam. JliMiT po3pisHstoTbCs B 3anexHocCTi Big Tuny kapTku. Ha KopnopatueHy KapTky BCTaHOBMOWOTECS JliMiTi
TPUBHSX Ta Ait0Tb Yy BCiX HaHkomaTax/ToproBux Toukax. [ns aMmiHu nimiTiB cnig 38epHyTuch A0 [loBigkoBoro LEHTpy abo byab-skoi ycTaHoBM bakky.
Cnpoboto BBaxaeTbCs Oyab-ka onepaLlisi o Bugadi roTiekv abo cnnati 3a ToBapy Ta NoCyrvi B TOPriBenbHiil Mepexi, npoeaeHa KnieHtom/depxatenem
3a gonomoroto KopnopaTusHoi KapTku.

Tun KapTku TNimit Ha cymy onepain TNimiT Ha cymy onepaliii B 3aranbHui NiMiT Ha cymy Nimit Ha cymy
3HATTS TOTIBKM B TOProBO-CEPBICHIN Mepexi Ta BCiX onepavii onepaLliit po3paxyHKy
DaHkomaTax, kacax onepaLlii po3paxyHky B (rpH. Ha [oby) B MepeXi [HTepHeT
BaHkiB (rpH. Ha goby) Mepexi [HTepHeT 3 6€3 BUKOPUCTaHHS!
BUKOPUCTAHHAM TEXHOMOTi TexHonorii 3D-secure
3D-secure (rpH. Ha Jo6Y) (rpH. Ha goby)
vastercard/ VISA 25 000.00 75 000.00 100 000.00
usiness
pasercard [VISA 25 000.00 75 000.00 100 000.00 10000.00
Maestro 10 000.00 20 000.00 30 000.00

11.12.1.11.1. Akwo Knient 6axae Ha NEBHUI Yac ckacyBaTW BCTaHOBNEHUiA J1imiT, HeoBXiaHO 3BepHYTUCA A0 BiadineHHs baHky i ohopMuTH BignoBigHY
3asBy. [ins 3aMinu JTimiTiB Ha NpoBeaeHHs onepauin B IHTepHeTi KnieHTy HeobxigHo 3BepTaTuch nuwwe Ao [losiakosoro LeHTpy banky. Akwo KnieHT 6axae
BMKOHAT/ OHOPa30BY OnepaLito, Cyma sikoi NepeBuLLye BCTaHoBMeHuiA JlimiT no KapTui, HeobxigHo 3BepHyTUcs go [JosigkoBoro LeHTpy banky. B pasi
ckacyBaHHsi ab0 3MiHM BCTaHOBNEHWX JiMITIB CyMM HeCaHKLiOHOBaHUX cnucaHb no KapTkoBOMy paxyHKy 3a pilieHHsiM BaHky MOXyTb BiALIKOAOBYBATUCS
KnieHTy B MeXax CTaHAapTHUX OQHOAEHHNX JTiMiTiB.

11.12.2. CTpok HagaHHa BaHkiBcbkoi nocnyru «KopnopatmBHa Kaptka». baHk Hapae BaHkiBcbky mocnyry, BU3Ha4YeHy uum posginom [pasun, 3
MOMEHTY yKnageHHs Mix baHkom, Knientom Ta [lepxatenem 3aseu-aHkeTv npo HagaHHs bankiscbkux nocnyr AT «OTI BAHK». BaHk npunuHsie Hagasatm
Bankisceky nocnyry [epxatenio go yknageHHs Mmik Knientom Ta Bankom 3asiBu-aHKeTW npo BigMOBY Big OTpUMaHHS baHkiBcbkoi nocnyru (mpo
aHynioBaHHs KapTtku [lepxarens emitoaHux Lo KopnopatusHoi KapTku KnieHTa). BaHk npununse Hagasatv baHkiscbky nocnyry KnieHTy fo yknageHHs
Mix Knientom Ta Bankom 3asBu-aHkeTv mpo BiAMOBY Bif 0TpUMaHHs baHkiBCbkoi nocmyru (mpo aHyntoBaHHs KopnopaTusHoi KapTkv KnienTa Ta 3akputts
KapTtpaxyHky), ane B 6ygb-skoMy BUNaaKy 4O BUKOHaHHS CTopoHamu B3sTUX Ha cebe 3060B s3aHb 3a [JoroBopom B NOBHOMY 06Csi3i abo 4O MOMEHTY
posipeaHHs [lorosopy y Bunagkax, nependayeHunx [Jorosopom Ta/abo 3akoHOOABCTBOM.

11.13. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEOWTHA KAPTKA «MASTERCARD STANDARD», AKA
OPOPMINIOETLCA PA3OM 3| CNOXUBYMUM KPEQWUTOM.

11.13.1. KPEQUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Hagcunaetbcs KnigHTy 3acobamu NoLITOBOrO 3B'A13KY 3 iHCTPYKLIE LLOA0
aktueauji. MIH-kog HagcunaeTses 3acobamu NOLITOBOrO 3B'A3KY NPOTAroM 5-Tu baHkiBCbkux HIB 3 gatv aktwsalii KapTku. MIH-kog Hagcunaetses y
cnewjarnbHOMY KOHBEPT, kUit yHeMoxnueioe npountanHs MNiH-kogy 6e3 nopywweHHs LinicHocTi koHsepTy. Homep KapTkoBoro paxyHky, Homep KpeautHoi
kapTku, poamip KpeauTHoro niMiTy Ta iHwwa iHhopmalLlis noBigoMnsioTbest KrieHTy B okpemomy JIncTi-NosigoMneHHi.

Mpw otpumanHi Kaptki/ MIH-kogy 3acobamu nowutoBoro 38'a3ky KnieHT Mae HeraitHO NepeBIpUTY LiMICHICTb KOHBEPTA, B ikoMy MicTUTbes KapTkallTiH-kog,
A0 koHBEPT ab0 NOT0 BMICT MAg 03HaKM YLIKOMKEHHS, BIOKPUTTS TOWO KITieHT Mae HeraitHo (y HalkopoTLUMIA CTPOK MPOTSTOM OAHOTO AHS) MOBIZOMUTH
Bank. B ubomy Bunagky BaHk mae 3abesneuntn BUroToBneHHs HoBoi KapTku Ta/abo MIH-kogy Ta ix goctasky KnieHty. [ins aktusauii Kaptku Knienty, go
MOMEHTY NpoBeAeHHs nepLuoi MnatixHoi onepauii, Mae 3atenedoHysaT 4o [loBiAKOBOrO LEHTPY Ta Nicns NpoBeAeHHs ineHTudikaLii, 3rigHo uux Mpasun,
aktueyBsaTtu KapTky. KnieHTy moxe 6yTv BigMOBNeHo B HapaHHi Kpeauty wnsxom BigMoBw aktusauii KapTku 6e3 HagaHHS NOSCHEHHS MPUYUHN BiGMOBM.
KapTka, BugaHa KnieHty, € BnacHictio banky. Kaptka Ta [IH-kog noBMHHI BUKOPUCTOBYBATUCA BIAMOBIAHO A0 UM [paBun. YMOBU KOPUCTYBaHHS
KpeauTHoto niHieto perynmtoeTbes [JoroBopoM Ta Mpasunamu.

11.13.2. KPFEOQUTHA KAPTKA «MASTERCARD STANDARD». KapTka BugaeTbcs KrieHTy B aKTUBHOMY CTaTyCi Ta JOCTYNHA O BUKOPUCTaHHS 0apasy
nicns yknaaeHHs KpegutHoro gorosopy. MakcumanbHuin Po3mip KpeguTHOro niMiTy roTiBkoto, Lo Moxe 6yTi oTpumanuii Knientom um [JosipeHot 0coboro
He Mmoxe nepesulyBatn 50% Big 3aranbHoi cymu KpeguTHOro niMiTy, BCTaHOBNEHOro baHkoM. YMoBM KOpUCTyBaHHS KpeauTHO MiHielo perynioeTbes
[orosopom Ta lNpasunamy.

3a obcnyroByBaHHs KapTkoBoro paxyHky BaHk ctarye 3 KnieHta nnaty, posmip sikoi Bu3Ha4yaeTbcst baHkom Ta BCTaHOBNIOETLCA B Tapudhax, BUXOASAM 3
npaeun MnatixHoi Cuctemu Ta BuTpat banky. Posmip BrHaropoan baHky 3asHadyaetbes B Tapudhax baHky. KomiciiHi BuHaropoay 3a onepauismu 3
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KpeauTHUMM KapTkamu MiXXHapOAHWX NNaTiKHUX CUCTEM YNOBHOBaXEH BaHK1 OTPUMYIOTb Y NMOPSAKY, BCTAHOBAEHOMY NpaBuiamMm 34iMCHEHHs onepavii
Ha MixDaHKIBCbKOMY BanOTHOMY puHKy. BriacHuk KapTkoBoro paxyHky Hece BCi 3060B I3aHHsi CTOCOBHO CMnaTi NOAATKIB Ta iHLWMX 060B I3KOBMX NiaTexis
00 OmKeTy Ta N03abMKETHX POHAIB, SKi BUHUKAKTb NPY 3MiCHEHHI MnaTikHUX onepaLin.

11.14. 30IMCHEHHA BE3KOHTAKTHUX NNATEXIB 3 BUKOPUCTAHHS CEPBICY GOOGLE PAY/ APPLE PAY

11.14.1. Cepsic Google Pay/ Apple Pay - cuctema mobinbHux nnatexis pospobneHa Komnaniero Google/ Apple, sika [O3BONSE 3MiICHIOBATY MIATiIXHI
TpaH3akuji 3a gonomorol MobinbHUX MPUCTPOIB, TaKUMK NPUCTPOSMU MOXYTb ByTU CMapTGOHKW, NAAHWETH, roAUHHMKA Ha natdopmi Android/ iOS.
Onnara BinbyBaeTbCa Yepes BignoBigHWA fofatok 3 BukopuctaHHam TexHonorii NFC. Cepsic Google Pay/ Apple Pay nigTpumyetscs Ha npucTposix 3
onepaviHoto cuctemoro Android Bepcii 4.4 i Buwwe/ i0S, 6e3 root-gocTtyny.

11.14.2. [ins 3piiicHeHHs onepaliin 3a gonomoroto Cepgicy Google Pay/ Apple Pay Ha MoGinsHuit npucTpiii HeobxigHo BCTaHoBIUTM MoBinbHWiA fofaTok
Google Pay/ Apple Pay Ta 3apeectpyBaTi B HboMy KapTKy, HafaBLUmM PekBi3uTy, siki BUMarae BeecT MobinbHuit gopatok Google Pay/ Apple Pay.
11.14.3. baHk 3giiicHIOE nepeBipKy BBeaeHUX pekBisuTiB B MobinbHuit gogatok Google Pay/ Apple Pay, a Takox npoBoauTb aBTeHTUiKaLio depxatens
KapTku ogHMM 3 4BOX CMoCobiB:

- 3 BUKOPUCTaHHAM 0ZHOPA30BOro napons, HanpasneHoro Jepxatento Kaptku 8 CMC-noBigoMneHHi;

- Wwnsaxom npoxomxeHHs Aepxatenem KapTku npoueaypu nepesipku Yepes [osiakosui LeHTp baHky y nopsaky, BCTaHOBNEHOMY baHkom.

11.14.4. Micns peectpavji Kaptkn B MobincHomy gopatky Google Pay/ Apple Pay B 3axuwieHomy cxoBuii Mo6inbHOro npuctporo hopMyeThbest i
36epiraeTbcs TOKEH.

11.14.5. KnieHT Moxe 3apeecTpyBaTh aekinbka Kaptok B8 MobinsHomy gogatky Google Pay/ Apple Pay.

11.14. 6. 3 BukopuctaHHam Cepicy Google Pay/ Apple Pay [epxatens KapTku 3a gonomoroto BignosigHoro MobinsHomy gogatky MobinsHoro npuctpoto
MOXe 3gilicHioBaTH nnatexi yepea POS-tepminan, skuit nigtpumye NFC-onepalii, 3gificHioBatn nnatexi B MobinsHux gogatkax Google Pay/ Apple Pay
Ha MobinbHoMy NpucTpoi i Ha caiTax, ki NigTPUMYIOTL po3paxyHku Yyepe3 Cepaic Google Pay/ Apple Pay.

11.14.7. Bnganenns nigkntoveHoi Kaptku 3 Cepaicy Google Pay 3gilicHioeTbest WsixoM BuaaneHHs TokeHy B MobinsHomy aopatky Google Pay/ Apple
Pay, abo wnsxom 3sepHeHHs ao JosigkoBoro ueHTpy BaHky, (skwo MobinbHuin npucTpint 6yno BukpageHo/BTpayeHo).

11.14.8. [epxatens 30608'a3aHni Buganutu TokeH 3 MobinbHoro gogatky Google Pay/ Apple Pay y HacTynHux Bunagkax:

- y Bunagky 3namy MobinsHoro npuctpoto Jepxatens abo nigospy npo 3nam;

- OlEpXXaHHS TPETIMW 0cobamu HecaHKLOHOBaHOro JocTyny Ao MobinbHOro npucTpoto, abo BUHMKHEHHS MiZo3py MPO Lie UM iHLe NopyLUEHHS 6e3neku Ta
poctyny ao Mo6inbHOro npucTporo ToLL;

- nepeq 3HULLEHHAM, nepen nepegaveto MobinbHOro NpucTporo B KOPUCTYBAHHSA abo y BMACHICTb TPETii 0cobi Ta iHWMM BUBYTTAM MoGinbHOro npucTporo
3 BonoaiHHa [lepxatens, ke BiaOyBaeTbCs 3a Oro BONEBUSBNEHHSAM.

11.14. 9. KnieHT Hece BignoBiganbHicTb 3a:

- KoHdDigeHLiHICTL 0gHOPa30BMX naponis, naponis, MIH-koais, iHWKMX 3acobie foctyny Knienta o MobinsHoro npuctpoto, MobinbHoro fogatky Google
Pay/ Apple Pay, KapTku, TokeHy;

- HasIBHICTb 0BMexeHb gocTyny Ao MobinbHoro NpucTpoto (naponis, GioMETPUYHKX ineHTUIKATOPIB, YAaCOBMX iHTepBaiB 6MOKYBaHHS TOLLO), 3a HAsiBHICTb
Ta CBOEYACHE OHOBMEHHS aHTUBIPYCHUX Nporpam, BCTaHOBNEHNX Ha MobinsHoMy mpucTpoi;

- HE[JONYLLEHHS BUKOPUCTaHHS TpeTiMu ocobamu MoBinbHoro npucTpoto 3i BCTaHOBREHUM Ha HboMy MobBinsHum gogatkom Google Pay/ Apple Pay;

- 3a onepallii, 3gicHeHi 3a gonomoroto Cepeicy Google Pay Ha MobinbHomy npuctpoi KnieHTa;

- CBOeYacHe noBigomneHHst BaHky npo HeobxigHicTb GriokyBaHHS TOKEHY;

- BuaaneHHs TokeHy 3 MobinbHoro goaatky Google Pay nepen BuaaneHHsam MobinsHoro gogatky Google Pay 3 MobinbHOro npucTpoto;

- BuaaneHHst TokeHy nepeq 3HULLEeHHsM, neped nepepadeto MobinbHOro npucTpoio B KOpucTyBaHHs abo y BnacHicTb TpeTiin 0cobi Ta iHWuM BUBYTTAM
MobineHoro npuctpoto 3 BonogiHHs KnieHTa, sike BiabyBaeThCA 3a Oro BONEBUSBAEHHSM;

-BUKOHaHHS IHCTPYKLi Ta npasun poboTu 3 MobinsHum gopatkom Google Pay/ Apple Pay.

11.14.10. BaHk BignoBigae 3a 36epexeHHs rPOLIOBMX KOWTIB HA KapTKOBOMY paxyHKy Ta BWUKOHaHHS onepauiii 3a KapTKOBMM paxyHKOM 3a yMOBU
potpumanHs Knientom Jorosopy.

11.14.11. BaHk He Hece BiaNOBiAANbHOCTI 3a:

- poboty Cepaicy Google Pay/ Apple Pay Ta MobinbHoro npucTpoto;

- HEMOXIUBICTb 3 ICHEHHS onepaLin 3a gonomoroto Cepsicy Google Pay/ Apple Pay Ha cTOpOHi TOproBoi TOUKMY;

- KOH(bigeHLiAHICTb iHchopmaLi, o 30epiraeTbes Ha MobinbHomy npucTpoi, B MobinsHomy gogatky Google Pay/ Apple Pay;

- MigTprmMky onepainHoi cuctemn MobinbHOro NpucTpoto;

- [lii npoBainepa abo Oyab-sKoi TPETLOI 0COOM, WO 3AINCHIOTLCSA B pamkax obcnyroByBaHHa MobinbHoro gogatky Google Pay/ Apple Pay, Cepsicy
Google Pay/ Apple Pay;

- Byab-aki obcTaBuHK, AKi MOXYTb NepepsaTh, nepelukoanTy abo iHakiue BNuHyTK Ha dyHKLioHyBaHHS MobinsHoro gopatky Google Pay/ Apple Pay
Cepsicy Google Pay/ Apple Pay (HegocTynHiCTb Mepesi onepatopa MoGiNbHOTO 38'13Ky, 0BMEXEHHS 30HM MOKPUTTS Mepeski MOBINbHOTO 38’A3Ky, nepebois
nogavi abo nepepuBaHHs 6e34pOTOBOrO 3'€gHAHHS).

11.14.12. baHK He rapaHTye KOHDIAEHLiHICTL | 6e3neky enekTPOHHOI nepeaavi JaHnx Yepes CTOPOHHI NiAKMIOYEHHS, Sk He nepebyBatoTb Mig KOHTPONEM
Banky. KoHdbigeHuinHicTs Ta 6e3neka nepepai gaHux 3abeanevytoTbes BignoigHo fo pernamenTis Komnanii Google/ Apple.

11.14.13. LLnsxom nignucanHs 3aseu-aHkeTn, KnieHT Hagae arogy Ha 06pobky baHkom Ta komnanieto Mastercard/Visa noro nepcoHanbHNX faHuX Y 38'a3Ky
3 pobototo Cepgicy Google Pay/ Apple Pay, a Takox Ha nepeaady (MOWMPEHHS), Y T.4. TPAHCKOPAOHHY, MOr0 NepcoHarnbHUX AaHux, Wo nepenbayeHo
cTaHaapTamu komnaHii Mastercard/Visa.

12. BE3MEKA 30IMCHEHHA NNATDKHUX ONEPALIN TA YNPABIHHS PU3UKAMMU

12.1. CTOPOHM BOMOBUIMCS MPO AOTPUMAHHS Be3neku 3aiNCHEHHS NaThKHUX OMepaLyiil Ta yNpaBmiHHS PU3MKaMW Y HACTYMHOMY MOPSAKY:

12.1.1. bBaHk 3060B'A3aHMin po3rnsigaTv 3asBK (MOBILOMIEHHs) KnieHTa, WO CTOCytoTbCA BuKOpUCTaHHS KapTku abo HesaBepLueHOro nepekasy,
iHiLinoBaHOro 3 MOro AONOMOroK, Hagath KnieHTy MOXNMBICTL OAepXyBaTh iHbopmaLito Npo Xin po3rnsgy 3aseu (MOBILOMITEHHS) i MOBIAOMMATY B
NUCLMOBIN POPMi NP0 pesynbTaTi Po3rnsay 3asBy (NOBIGOMMEHHS) Y CTPOK, nepenbayeHoro 3akoHoM YkpaiHu «[1po 3BepHEHHS rpoMaasHy.

Y BUNagky oTpuMaHHsi nosigomnenHs Knienta abo [osipeHoi ocobu npo BTpaty (kpagixky) KapTki, a0 MOXNMBICTb HECAHKLOHOBAHOIO BUKOPWCTAHHS
KapTku TpeTboto ocoboto, nepegaHoro y nopsaky, nepegbaveHomy Mpasunamu, baHk, HerainHo (y HalKopPOTLLMIA CTPOK NPOTAroM pobo4oro AHsA baHky),
OKpiM BWNAZKIB TEXHIYHOI HECMPABHOCTI MPOrPaMHOrO KOMMIEKCY, MPUMKHSIE PO3PaxyHKOBE 0BCIyroByBaHHS KapTKOBOro paxyHKy 4O MOMEHTY BUMYCKY
HOBOI KapTku.
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12.1.2.Ha yac BcTaHoBMEHHS iHiLjiaTopa Ta NpaBOMIPHOCTI nepekasy, ane He GinbLue Hix Bnpogosx 90 kaneHgapHux AHiB, BaHk Mae npaBo He nosepTaTh
Ha paxyHOK HEHaNEXHOro NaTHUKa CyMy nonepeaHsLo CNUCAHOTO HEHANEXHOTO nepekasy.

12.1.3. baHk mMae npaBo Bu3HaTK 6e3MigCTaBHOK 3asiBY NMPO OCKapKeHHs onepauin 3 KapTkow, HagaHoo BnacHukom KapTtpaxyHky. 3asisa Moxe ByTtu
BN3HaHa baHkom 6e3niaCcTaBHO B pesynbTarti po3chigyBaHHs, ke baHk npoBoauTL BigMOBIAHO 40 Npasun Ta BuMor Visa abo MasterCard

12.1.4. Akwo KnieHT HeBigknagHo nosigomms baHk:

1) npo HegossoneHy Ta/um HekopeKkTHO BMKOHAHY onepaLiio, 3a BUHATKOM onepaliii 3a3HaveHnx B absauax 2) Ta/um 3) uporo nyHkty, bank fo 15-tn
BaHkiBCcbKuMX OHIB BiaLLkoaoBye KrieHTy cymy Takoi onepaLi;

2) npo cnipHy(i) onepauito(i) no Kaptui, baHk £o 15-Tn baHkiBcbkux gHIB Bigwkoaosye KnieHTy cymy Takoi onepalii;

3) npo cnipHy/i onepaujtofi, skali KnieHTom He iHijtoBanacb/vcst (Wwaxpaiicbkali onepauis/i), bank nicns 3akiHyeHHs po3cnigyBaHHs, ane He misHiwe 90
kaneHaapHUX HIB, KpiM BuNaakis, konm KnieHT aise 3 nopylueHHsm [NpaBun kopucTyBaHHs KapTkoto, Bigwkoaosye KnieHTy cymy Takoi onepallii.
3acTepexeHHs: HanexHum nosigomneHHsM baHka npo o6cTaBnHYM 3a3HaveHi B ab3ali 2) Ta/um 3) LbOro NyHKTY BBaXaeTbCs NogaHHs B baHk KrieHTom
BiANOBIAHOT NMCLMOBOI 3a5BM 3a (hOPMOt0, BU3HAYeHOK BbaHkoMm. bBaHk Mae npaso cnucatu 3 KapTkoBOro paxyHky Cymy MOBEpPHYTUX KOLUTIB Ta BCi CyMM
BMTpAT, NMOB S13aHi 3 PO3IMALOM 3asiBU, Ta NnaTy 3a 3'cyBaHHs BaHkom 06CTaBWH 3giicHeHHs TnaTixHoi/Mx onepalii/in, no skii/nx KnieHToMm n1csMoBo
3asIBINEHO NMPO CYMHIBY LoAo dhakTy iifix 3gificHeHHs, a BaHkoM 3'icoBaHo, Lo onepavjs/i mana/v micue.

12.1.5. ®IHAHCOBWUN HOMEP MOBINbHOI O TENIEDOHY.

12.1.5.1. LUnsxom nignucaHHs 3asBu-aHkeTn, KnieHT AiMCHUM NigTBEpPAXYE, WO HA MOMEHT yknageHHs [JoroBopy BMKOPWUCTOBYE HOMEP MOGINbHOMO
TenedoHy, skun 3asHaveHo KrieHTom y 3asgi-aHkeTi sk PiHaHCOBMIA HOMep MOBINBHOMO TenedoHy Ta SKWA 3HAXOAWUTHCS BUKMKOYHO Y BACHOMY
BUKOpPUCTaHHI KnieHTa i He nepepaeTbcst Anst BUKOpUCTaHHs KnieHtom TpeTiM ocobam. KnieHT nignucaBwm 3asBy-aHkeTy Hagae banky 3srogy Ha
BMKOPUCTaHHS PiHaHCOBOro HoMepy MoBinbHOro TenedoHy Ans oTpuMaHHs baHkiBcbkux nocnyr, 3rigHo orosopy.

12.1.5.2. Y pasi 3amiHu, BTpaTi, 6E3KOHTPONBHOTO BUKOPUCTAHHS PiHAHCOBOrO Homepa MoGinbHOro TenedoHy, KnieHT 3060B’s3yeTbcs HeramHo (y
HaNKOPOTLLMIA CTPOK NMPOTArOM OZHOTO AHA) NoBidoMUTH baHk nucbMoBO abo 3aTenedoHyBaBLLM A0 [lOBIAKOBOMO LIEHTPY NP0 TakWiA BUNAZOoK 3 METOK
BrokysaHHs QiHaHCOBOrO HoMepy MOBINBHOrO TenedoHy Ta YHUKHEHHS Laxpancbkux Ain.

Y pasi HenosigomneHHst KnieHTomM npo Bunagok 3amiHu, BTpaTu, GE3KOHTPOMBHOrO BUKOPUCTaHHS PiHAaHCOBOrO HoMepa MoGINbHOTO TenedoHy Y CTPOK,
BU3HauYeHui nyHkTom 12.1.5.2. [loroopy, BaHk He Hece BigNOBILANbHOCTI 3@ HECaHKLIIOHOBaHE CrMCaHHS KOLUTIB 3 paxyHkiB KnieHTa Ta He BiALLIKOOOBYE
30MTKM, HaHeceHi KnieHTy, Lo CTann HacnigkoM HeBYacHOro NoBigomMmeHHst KnieHtom baHky.

12.1.5.3. 3amiHa ®iHaHCOBOTO HOMepY MOBINbHOro TenedoHy MOXIMBE NKLE 3a iHiLiaTBOK KnieHTa, Wnsxom nepcoHanbHoro noganHst KnieHtom go
Byab-Akoro BigaineHHs baHky Ha TepuTopii YkpaiHu M1CbMOBOI 3asiBK NPo 3MiHY ®iHaHCOBOrO HOMepy MoGirnbHOro TenedoHy. 3miHa PiHaHCOBOro HoMepy
MobinbHoro TenedoHy [losipeHoto ocoboto KnieHTa 3a60poHeHo.

12.2. BTPATA KAPTKM.

12.2.1. Axwo KapTky BTpayeHo yn BUKpageHo abo 3 iHLLOT MPUYMHM BOHA CTana HEMpPUAATHOK AMs BUKOPUCTAHHS, @ TaKoX SIKLLO CTOPOHHIN 0cobi cTas
Bigomui MIH-kog abo peksiantn nnatixHoi KapTku (Homep KapTku, ctpok aii Kaptku, CVC abo CVV-2), un y BunagKy HeCaHKLiOHOBAHOMO BUKOPUCTAHHS!
KapTku TpeTimm ocobamu KnieHT noBuHeH TepMiHOBO 3asBuTH Npo Le Ao baHky (M. Kuis, Byn. XunsHcbka, 43, Ten.: 044-490-05-26, (+38 044-490-05-26
ANs A3BIHKIB i3-3a KOPAOHY), pakc: 044-494-47-27 (+38 044-494-47-27 ans signpasku thakcy i3-3a KOPLOHY)) LLASXOM HaAaHHS yCHoI 3asBu. Akwo KapTky
BTPaYeHO 3a KOPAOHOM, HEO6XiAHO NOBIGOMMTI NPO Lie B HANBNMXKYY NONILENChKY AiNbHULIEO, @ NOTIM 3B°A3aTics 3 baHkoM. B pasi HeMOXNMBOCTI HeralHo
(y HalKOPOTLLMIA CTPOK MPOTSTOM OZHOTO AHs1) CcnoBicTMTY BaHK, noTpibHO cnosicTUTW Hanbnmkuni 3aknag MasterCard WorldWide a6o Visa International
abo baHk, ae us Kaptka obenyroByeTbes.

12.2.2. Nicns nosigomnerHs Knientom um [losipeHoto ocoboto KnieHTa banky npo BTpaty KapTki abo npo HecaHKLioHOBaHE BUKOPUCTaHHS KapTku TpeTiMum
ocobamu (Hapani — 3asBa), KnieHT 3BinbHAETLCS Big BignoBigansHOCTI 3a onepadji, 3gincHeHi 3 KapTkoto, kpiM Bunagkis BuaHaveHux Jorosopom. KnieHt
3000B53yeTbCA, B pasi HeobXiaHOCTI, HagaTv baxky BCo iHpopMaLlio Ans poscnigyBaHHs 06CTaBuH 3HUKHEHHS KapTku.

12.2.3. [aHi npo Bci 3arybneHi Ta BkpageHi Kaptku BHocsaTbea fo Cton-nucta. IMpu 3HaxomkeHHi KapTku, npo siky 3asBMeHo, sik Mpo BKpaLeHy Y
3arybneHy, KnieHT NOBWHEH HeraiHoO (y HaWKOPOTLLMIA CTPOK NPOTArOM OZHOTO AHS) noBigoMuTy npo Le baxk. Hosy KapTky BaHk Buaae 3a nucbMoBOI0
3asBoto Knienta.

12.3. BNNOKYBAHHA KAPTKW. MPU3YMUHEHHSA ONEPALIIA.

12.3.1. 3 MmeTot0 3anobiraHHs HecaHKLiOHOBAHOMY BMKOPUCTaHHKO KapTok Ta nonepemkeHHs noB'a3aHux 3 uum 36utkiB Knienta, bank mae npaso
npoBoguT briokysaHHs KapTok abo OnokyaT npoBeAeHHs Aeskux onepauin 6e3 nonepemkeHHs BracHuka KapTpaxyHky 3a onepauisimu, siki
NPOBOANATLCA HA TEPUTOPIT KpaiH, Lo 3a onepaTMBHOK iHopMaLlieto BaHky MatoTb NiABULLEHNA PIBEHb PUSKKY.

12.3.2. baHk Mage Takox npaBo 3abnokyBaTi KapTky y HaCTynHUX BUNagKax:

1) ¥ pasi nopywenHs Knientom nonoxeHs [lorosopy Ta pasun 4o NOBHOrO BPeryntoBaHHS CipHUX MUTaHb.

2) 3 MeTOI0 nonepeKeHHs Y NPUNMHEHHS MOXTMBUX HE3AKOHHMX Y1 HENOTOKeHUX 3 BaHkoM il 3 BukopucTaHHaM KapTku (TOBTO 3a HasiBHOCTI Nigo3pu
npo waxpaitcTso). Mpu UpoMy BaHk He Hece BiANOBiAANbHOCTI 32 MOXMMBI NPSMi YK ONOCEpeaKoBaHi 30UTKW, ski MOXYTb ByTu noHeceHi KnieHToM B
pe3ynbTarTi Takux gin. BogHouvac baHk mae npaeo HagasaTty iHpopMaito npo Taki Bunagkm Visa abo MasterCard Ta npaBooXopoHHWUM opraHam.

3) 3a HasBHOCTI HecaHKLioHOBaHOTO oBepapadTy 3a KapTpaxyHKoM O MOBHOIO noralueHHs KrieHTom Takoi 3a60proBaHoCTi.

4) Y pasi HeBukoHaHHs KnieHTom ymos Jorosopy/Mpasun/Tapudis.

5) Y pasi, sKwo baHky cTano BigoMo npo NpuUnuHEHHs TPyAoBMX NpaBoBigHoCuH Mix Knientom (depxatenem) ta Opranisadieto (y Tomy uncni 3 batkom),
B TOMY YUCAi 3@ HAsIBHOCTI HenoralleHoi KpeauTHoi niHi.

6) Y pasi, siKwo baxky ctano Bigomo npo cMepTb KnieHTa (BokyeTbes sk ocHOBHA KapTka Tak | foAaTkoBa, a Takox KapTkoBuii paxyHok).

7) B pasi [OCTPOKOBOTO PO3ipBaHHA/MpUNUHEHHS [loroBopy 3 iHiliaTneu baHky.

8) B pasi 3akpuTTa KapTpaxyHky.

9) y iHWwX BUNaaKax, 3 METOH 3anobiraHHs NopyLUeHHst 3aKOHO4ABCTBA.

10) y pasi HasBHOCTI npocTpoyeHnx Boprosux 30608'a3aHb KnieHTa (Jepxatens) neped baHkoM 3a iHWWMM KPEAUTHUMM LOrOBOPaMU OO MOMEHTY
noraweHHst Knientom ([epxatenem) 3aboproBaHOCTi B YaCTWHI MPOCTPOYEHOTO NaTeXxy Y1 B CyMi BCiei 3a60proBaHOCTi 3a KpeauTHUM 4oroBopoM (baHk
BM3HAYae CaMOCTIlHO).

12.3.3. baHK Mae npaBo 3ynuHATW onepauji 3a KaptpaxyHkom KnieHTa y Bunagkax Ta B nopsiaky, nepenbadveHnx 3akoHoaaBcTBOM, [OroBOpoM,
[MpaBunamu, B T.4. 3a PiLIEHHAM YNOBHOBAXEHWX OpraHiB.

12.3.4. baHk Mae nNpaBO NMPU3YNUHWTY 3MJIACHEHHS onepaliin Ta/abo HagaHHs nocrnyr 3a [loroBOPOM Yy BUNaAKy HELOCTATHLOrO 3anWLLKy KOWTIB Ha
KapTpaxyHKy Ans 3giiCHeHHs nnaTexy Ta yTpUMaHHs BignoBiAHOI BUHaropoau (onnatm).
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13. CTPOK [Il KAPTKW. 3AKPUTTS KAPTKOBOI O PAXYHKY.

13.1. CTPOK AIl KAPTKU

13.1.1. CTpok gii KapTku HaHeceHo Ha nuueBy ctopoHy KapTku. MnatixHa kapTka AilicHa 40 OCTAaHHBOrO [HS BKa3aHOTO Ha Hiil poKy Ta Micsius (BKMIOYHO).
Hosa KapTka BugaeTbes BaHkom, siKiLo He nopylweHo ymosu [lorosopy 3 Knientom yn/ta ymos JOrOBOPY MNMPO HAOAHHA BAHKIBCBKMX MOCIYT
(MYBIIYHWN)/TeHepanbHoro AoroBopy /3apnnaTHOro [OTOBOPY (3a YMOBM yknajaHHs), Mpu LbOMY, cTapa KapTka aHymioeThest y BCTAHOBMEHOMY
nopsgky. KnieHT Bignosigae 3a Te, o6 Bci KapTku gaHoro KapTkoBoro paxyHky, nicrns NpUnuMHEHHs TepMiHy X gii, 6ynu 3HuLLeHi, a B pasi Bu3HaHHs KapTok
HegpilicHumu - 6ynu noBepHeHi B bakk.

13.1.2. KnieHT He Mae npaBa kopucTyBaTucst HegiiicHoto, hanbLumsoto, nigpobneHoto KapTkoto. 3a nopyLueHHs Liei Bumoru KnieHT Hece BignoBiganbHicTb
3rigHo 3akoHozaBCTBa.

13.1.3. ins npunuHeHHst abo 3acTepexeHHs Dyab-akux He3akoHHKX abo HeysromkeHux 3 baHkom gt 3 Kaptkoto, KnieHT gopyyae baHky B Oyab-sikuin yac
Ta 6e3 yknaaeHHs byab-sKkuX 40AATKOBMX JOrOBOPIB NpU3ynHUTK abo npunuHUTY Aito KapTkn/Tok abo BigMOBUTY B ii NOHOBMEHHI, 3amiHi abo BuaaYi HOBOI
KapTku/Tok, abo HagaT fopyyeHHs byab-akoMy yqacHuky MnatixHoi cuctemu Bunyuuti KapTky, 3okpema, B HaCTYNHUX BUNagKax:

¢ sakwo KnieHt abo [JosipeHa ocoba KnieHTa HaBMMCHO HeBipHO noBinomme BaHk npo cebe Ta/abo Npo CBOI CTOCYHKM 3 iHWMMKM HaHkamu, abo npuxoeas
BigomocTi, siki 6ynm Hesigomi BaHKy Ta He 6ynu BpaxoBaHi Npy po3rnsAgi 3asBu Ha BigKpUTTS KapTKOBOro paxyHky;

+ aKwo KnieHT Ginbw HixX 1 pa3 3gifCHIOBAB MPOCTPOYEHHS MoralLeHHst 3aboproBaHocTi nepen bavkom (B Tomy umcni boproBux 30608'A3aHb), sika
BUHWKNA Y 3B'A3KY 3 BUKOPUCTaHHAM KapTok;

+ akwo KnieHt abo JosipeHa ocoba KnieHTa binbLu Hix 1 pa3 Hagasas B baHk 3asBy B NMCbMOBIN (hopMi Npo BTpaTy/kpaaikky KapTku, Ta npu LsoMy Mo
Takin Kaptui go ii dhaktuHoro 6nokyBaHHs B cuctemi ATopuaauji baky Ta noctaHosku go CTon - nucTa NpoBOAUNMCH onepawi, Bif sIKUX MisHile BiH
BiAMOBMBCS;

*  SAKWO KiNMbKICTb onepaLiii, 3a skumu KrieHTom Byno iHiLjiioBaHO noBepHeHHs nnatexis (chargeback) 3a oguH Po3paxyHkoBuid Lykn (kaneHLapHui
micsub), nepesuiye 15 % Big 3aranbHOi KinbKOCTi onepaLiit Lboro Po3paxyHKOBOrO LMKITY.

Knient gopyyae baHky 6e3 Oyab-skux obmexeHb abo [oaaTkoBMX YMOB MOBIGOMAATK yyacHukam [natixHoi cuctemn npo Byob-Aki He3akoHHi abo
Hey3rokeHi (B hopmi foaaTkoBux goroBopiB 4o [orosopy) 3 baHkom gii 3 BUkopucTaHHaM KapTok.

13.2. SAKPUTTA KAPTKOBOI'O PAXYHKY.

13.2.1. KnieHnT moxe 3akputi KaptpaxyHok, nopasium o baHky BignosigHy 3asBy Ta 3a yMOBM BigcyTHOCTI y KnieHTa HeBMKOHaHWX 3000B'a3aHb nepen
BaHkoM, He3anexHo Bif CTPOKY iX BUKOHAHHS. Y pasi cmepTi KnieHTa KapTpaxyHok 3aKprBaeThCs 3a 3BEPHEHHSAM CragKoEMLS.

13.2.2. YknapeHHam Jorosopy KnieHT fopyyae batky, a baHk HabyBae npaBo, y BUNaZKy, SKILO 3@ KapTKOBUM paxyHKOM, SKWA BiOKPUTUAN Ta PEKBIisUTY
SKOro B3HaueHi [loroBopoM, npoTaroM 1 poky um GinbLue He NPOBOAWAMCEL OnepaLii 3 3apaxyBaHHS KOLUTIB, 3HATTS roTiBKM, 6e3roTiBkoBa onnata ToBapis
Ta Mocnyr (3a BUKMIOYEHHSAM onepaLiii Wwoao onnaty nocnyr baxky uu norawweHHs byab-akix 3000B'a3aHb Knienta nepen BaHkoM, a Takox 3apaxyBaHHs!
Ha KapTkoBuit paxyHok KnieHTa HapaxoBaHux BaHkom npoLeHTiB), 6e3roTiBKOBOrO NepepaxyBaHHs KOLUTIB Ta 3anMLLIOK Ha IKOMY BiZCYTHIN, 3aKpUTW Takui
KapTkoBuit paxyHok. Mpyu ubomy, KnieHT Ta BaHk NOromkytoTbCs 3 TUM, LLO AaHi YMOBM, BUKNaAEHi Y LboMy ab3all, € 3asBOK0 MO 3aKpUTTS paxyHKy,
MoJaHoK Mg BigkaaanbHoW 06CTaBMHO (Y BignoBigHOCT Ao cTaTTi 212 LimBinbHOro kogekcy Ykpainu). Mpu LboMy, 4aTOK NOAaHHS 3asBu € fata, Ko
HacTaB (haKT BiACYTHOCTI 3aMMLLKy rPOLLOBMX KOLUTIB HA paxyHKy KrieHTa. baHK 34ificHIoE 3akpuTTsa paxyHky KnieHTa y TepmiHu, Bu3HaveHi baHkom Ha
BnacHuit poacyd. CTOPOHM NOTOMKYIOTLCS, WO 3aKpUTTS paxyHKy KnieHTa Ha ymoBax, BuKknageHux y ubomy abaaji, He notpebye iHpopmyBaHHs BaHkom
KnieHTa npo hakT 3aKpuTTS paxyHky.

13.3. 3MIHA PAXYHKIB KNIEHTIB. Y pa3i 3miHu paxyHkiB KnieHTiB 3a iHiLiaTuBoto baHky, 3 nincraB, Bu3HaueHUx 3akoHO4aBCTBOM, BaHk iHdhopmye
KnieHTiB Npo 3MiHy paxyHkiB KnieHTIB LMSIXOM PO3MILLEHHS! OrofoLieHb Ha iHGhopMaLiiHKUX CTeHaax Y BigaineHHsx banky Ta/abo Ha OdiuitHomy cawTi
Baky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCs 40 BaHKy Ans oTpumaHHs BinbLu AeTanbHoi iHdopmalii y Tomy uucni Ao [JoBigKoBOro LEHTpy.

14. JOPYYEHHA KNIEHTA

14.1. BignosigHo go goeipeHocTi KnieHTa, sika imnnemeHToBaHa y usomy poagini Mpasun « JOPYYEHHA KIIEHTA», aaTta BUMHEHHS SKOi BU3HAYaETHCS
nignucanHam Knientom 3asBu-aHkeTn abo 3assu, KnieHT ynoBHoBaxye bak npoTsrom fii JoroBopy, 3a paxyHok KnieHTa Ta B iHTepecax KnienTa:

» Bigkpusatn y BaHky Ha iM'a KnieHTa 6yab-aiki paxyHku y Byab-sikiin BantoTi.

3acmepexeHHs 1: bark 6ukoHye opyqeHHs 8iOKpUMMS paxyHkig Ha im’s KnieHma 3a ymosu, akuwio y KnieHma exe ei0Kpumo xo4 00uH paxyHoK y barky
i baHkom exe npogedeHo 8ci HEObXiOHI 3axodu, eusHayeHi 3akoHom YkpaiHu «[lpo 3anobieaHHs ma npomudito nezanisauii (gidmugaHHio) doxodie
3M0YUHHUM WIISIXOM, (hiHaHCY8aHHI0O Mepopu3My ma (hiHaHCy8aHH0 PO3N08CAXEHHS 36p0I Maco8020 3HULEHHSY.

3acmepexeHHs 2: Y pasi sukoHaHHs barkom dopyyenrHs KnieHma 3 8i0kpumms paxyHKy, maki paxyHku obcryeosyromscs y 8idnogioHocmi 0o nopsoky,
8u3sHayeHoeo [lpasunamu kopucmysarHs paxyHkamu AT «OTI1 BAHK», ski € Hesid’eMHor YacmuHow [o2osopy baHkigcbkoe0o paxyHky/[Jozogopy npo
baHkigcbkull eknad ma ski poamiwieHi Ha OciyiliHomy calimi barky. Knienm mae npaso 3g8epHymucs 0o baHky 3a enacHum npumipHukom [Jozosopy
baHKiscbk020 paxyHKy/LJo2aogopy npo baHKigcbkull eknad.

3acmepexeHHs 3: baHk eukoHye dopydeHHsi KnieHma, eusHayeHe nyHkmom 14.1., 3a ymosu HalaHHsi KnieHmom dodamkosoi iHgpopmauii barky
(Hanpuknad, mun paxyHKky, eamomy paxyHky mowio) wisixom 30ilicHeHHs meneghoHHo20 03siHka Ao [Josidkogozo ueHmpy baHky. Y pasi HadaHHs
KnieHmom dopyqerHsi barky eidkpumu exnadHuli paxyHok, KnieHm 0608’a3ko80 o3Haliommoembcs 3 [osidkow npo cucmemy apaHmysaHHs sknadis
¢hisuyHUX 0Cib, W0 nidmeepdxyembcs (io20 nidnucom y 3assi.

> BignosigHo go nonoxerb n.n. 6.6. MMaeu 6 IHCTPYKUi Npo 6e3roTiBKOBI po3paxyHKkM B YKpaiHi B HALIOHANLHIN BantoTi, 3aTBEpAKEHOK NOCTAHOBO
MpasniHHs HBY Big 21 ciuHa 2004 p. N 22 ta c1. 1071 LiuBinbHOro kogekcy YkpaiHu:

a) 34iCHI0BATM LLOMICSYHO perynsapHi nepekasn 3 KaptkoBoro paxyHky Knienta Ha owwaaHui Ta/abo BknagHui paxyHok Knieta, Bigkputii y BaHky;

0) 3gicHIOBaTW Nepekasn CTPaxoBoro niaTexy (CTPaxoBOro BHECKY, CTPAXOBOi NPEMii), LU0 € NNaTok 3a CTpaxyBaHHs, sky KnieHT 3060B'A3aHuit BHECTU
CTPaxoBiit KOMNaHIT (CTPaxOBWKY) 3riAHO 3 JOrOBOPOM CTPaxyBaHHsl, 3@ skUM KnieHT € CTOPOHOLO (CTpaxyBanbHUK).

3acmepexenHs 1: [licna 3diticHeHHs meneghoHHo20 038iHka KnieHmom 0o [Jogiokosoeo ueHmpy baHky, baHk gukoHye dopyyenrHs KnieHma, susHayeHe
YumM nyHKkmom, 3a ymosu HadarHsi KnieHmom dod0amkosoi iHgpopmauii baHky (Hanpukiad, nosidomuswiu baHKy peksisumu paxyHKis, Cymy nepekasy,
CmpoK, npomsizom siko2o bark nosuHeH 3dilicHIo8amu peaynsipHi nnamexi, iHwi suaHaqYeHi 3akoHo0aecmeom peksidumu, HeobxiOHi Ons 30iliCHEHHs
baHkom peeynsipHoeo nepekasy mowio). 3a sukoHaHHs barkom OopyyenHs KnieHma, 3a3HauyeHo20 8 ubomy nyHkmi, Knienm cnnadye bauky komicio 8
po3mipi euzHa4eHomy Tapughamu.

3acmepexeHHs 2: baHk sukoHye dopyyerHs KnieHma, susHadeHe nn. 6) yb020 nNyHKmY , 3a yMo8U yknadeHo20 Mix KnieHmom ma cmpaxosoto KoMnaHieto
002080py cmpaxysaHHs, AKull 6yno yknadeHo CmopoHaMu Wiisixom nidnucarHs 002080py cmpaxysaHHs Ha nanepogoMy Hocii abo wiisixom HadcunnaxHs
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Kniemom «3200u 3 00Hopa3osum ideHmugpikamopom (kodom)» y cpopmi SMS-nosidomnenHs y akocmi akyenmy (npuliHamms npono3uuii) Ha ogoepmy
(nponosuuyjito) cmpaxosoi komnanii yknacmu 0o208ip cmpaxysaHHsl.

3acmepexenHs 3: Knieum mae npaso siOknukamu ceoe 0opy4eHHs: baHKy 3 nposedeHHs peaynsipHUX nepexasis, wisxom 30ilicHeHHS MeneghoHHO20
038iHka 9o [Jogidkosoz0 ueHmpy baHky.

15. AUCTAHLIMHA IDEHTUDIKALIA KNIEHTA

15.1. Tig yac ycHoro aucTaHLiitHoro 3sepHeHHs KnieHTa o [1oBiakoBoro LeHTpy baHKy 3mifiCHIOETHECA MO0 ineHTUiKaLis 3 BAKOPUCTAHHAM CIOBa-napons
Ta [OAATKOBKX NapaMeTpiB ifeHTUdiKaLil Takux, SK: NacnopTHi faHi, peecTpavinHuit Homep obnikoBOT kapTku NnaTHWUKa NoJaTKis, AaHi peecTpaLii Micus
NPOXMBaHHS BIAMNOBIAHO A0 HadaHOi iHchopmaLii nig Yac BCTAHOBMEHHS LiNoBMX (OOrOBipHWX) BIQHOCWH 3 BaHKOM. YCHI po3nopsimKeHHs/LopyYeHHs!
Knienta nig yac BukopucTaHHs nocnyr [oBigKOBOrO LiEHTPY MpUPIBHIOIOTLCS 4O MUCbMOBUX PO3MOPSIHKEHb/IOPYYEHb Ta € MIACTABOK AMNS CTArHEHHS
BiANOBIAHMX KOMICIA (SIKLLO Taki MakoTb Micue) 3rigHo Tapudis baHky.

15.2. KnieHT Hece NOBHY BiAnoBiAanbHICTb 3@ MOXIMBI 30MTKW, LLO CTanu HACMiAKOM PO3rofoLLIEHHs CoBa-napons iHwWmm ocobam. B pasi HeMOXnMBOCTI
HagaTu cniBpobiTHUKY [loBigKOBOro LEHTPY CNoBo-Naponb Ans nposedeHHs igeHTudikaji, KnieHT Mae 3BepHyTUCs 4o baHky Ta, HagaBLwn JOKYMEHT, Lo
noceigyye ocoby, 3miNCHUTA WOro 3MiHy. [Jo MOMEHTY 3MiHu crioBa-napons KrieHT Moxe BUKOPWUCTOBYBATM OBMexeHMi nepenik nocnyr [JoBigkoBoro
LiEHTPY, SKWA BCTAHOBMIETLCS CaMOCTIiHO BaHKoM, 3a YMOBW HafaHHs Ha 3anuT cniBpobiTHUKa [JOBIAKOBOTO LIEHTPY 4OAATKOBOI NMEpCOHasbHOI
iHchopMalii ans igeHTudikaLii.

16. [IOrOBIPHE CIMMUCAHHA

16.1. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTixHi cucTemu Ta nepekas kowTie B YkpaiHi» Ta/abo nonoxetb n.n. 6.6. Mnasu 6 IHCTpyKuii npo
©e3roTiBkOBI po3paxyHku B YkpaiHi B HaLliOHanbHil BantoTi, 3aTBepaKeHo0 nocTaHoBoto [NpasniHHa HBY Big 21 ciyns 2004 p. N 22, wnsxom nignucaHHs
3asBu-aHkeTn / [loroBopy npo cnoxusynin kpeaut / Jorosopy nopykw / [JoroBopy 3actasu MaiHOBKX npas BumMory / [loroopy 3abe3neyeHHs (Hagani
pasoM Mo TekcTy Lboro po3ainy 16 — forosip), MosuvansHuk/KnieHT/3actaBoaaseLs/Mopyuntens (Hagani pasom no TEKCTY Lboro posainy 16 — KnieHr)
Jopyyae baHky camoCTiliHO 34iACHIOBATM JOTOBIPHE CMIMCaHHS KOLUTIB Y BiAMOBIgHOMY PO3MIpi 3 AOro paxyHkis, LU0 BIAKpUTI B BaHKy, y HACTYNHUX BUNagKax:
- 32 BUKOHaHiI 3rigHo 3 [loroBopom onepalii Ta HagaHi nocnyrv y poamipax, nepeabdaveHnx Tapudamm BaHky, Npu HacTaHHi CTPOKiB crnaTi GoproBux
30608B'a3aHb KnieHta/bopxHuka nepen BaHKoM (SIKk MPOCTPOYEHMX MaTexiB, TaK i MaTexiB, CTPOK ONMaTh AKX HacTaB) 3a Oyab-SKMMM LOrOBOpaMM,
yKnageHumMmu Mixx HUM Ta baHkom, B TOMy uucri (ane He BUKMIOYHO) 3a [loroBopoM, KpeauTHUMK AOrOBOpaMu, Orosopamu 3abesneyeHHs, 4orosopamu
CTpaxyBaHHs (CnucaHHs baHKoM Cymu CTPaxoBOi BUHAropoam oTpumMaHoi KnieHToM/BopxxHUKOM 3a fOroBOpaMu CTpaxyBaHHs!, 3a sikummu baHk BucTynae
BUrofoHabyBayem) TOWO, Ta Hajae nNpaBo BaHKy LIMSXOM [OrOBIPHOTO CMMCAHHS 3 paxyHKy OTpUMaT Cymy, HeoDXigHy Ans MOBHOTO BWKOHAHHS
3000B's3aHb 3a [JoroBopom Ta BHMLLEBKa3aHUMK [oroBopamu. [paBo Ha [OrOBIpHE CMMCAHHS BBAXAETHCA TakuM, LU0 nepedwno fo baHky, B AeHb,
HaCTynHWit 3a oHeM, konn 3060B'a3aHHs 3a [JoroBopom abo goroBopoMm, yknaaeHum Knientom/BopxHukom 3 baHkom Ta/abo koHTpareHTamu, mano 6yTu
BUKOHaHe KnieHTom/BopkHIKOM BignoBigHO 40 110ro yMOB.

- y BUNaKy 3apaxyBaHHs Ha paxyHoKk KnieHTa cymu nepekasy Ta Hagxo[keHHs Big 6aHky, o obcnyroBye 0coby, 3 paxyHKy SKoi OyB 3aiiCHEHMI Takuii
nepekas, NOBiAOMMEHHS NPO NOMUMKOBMA aB0 HeCaHKLIOHOBaHMIA Nepekas (Hagani - MosigomneHHst 6aHky), KnieHT Hagae baHky aopyyeHHs (npaBo) Ha
3MiIACHEHHS JOrOBIPHOTO CMMCaHHS BIBNOBIAHOI CyMW KOWTIB (BkasaHoi y MoBigomneHHi 6aHky) 3 Oyab-Akoro paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha
paxyHoK, BkadaHui y MoeigomneHHi 6aHKy. Take 4OpYy4YeHHS nipnsrae BUKOHaHHKO BaHKoM He paHile aaTh oTpumarHs MosigomneHHs 6aHky. Mpu Lbomy,
BaHk camocTiHO Ta Ha BacHMI po3cyf NPUAMaE PiLLEHHS LOAO BUKOHAHHS 3ragaHoro AOPYYEHHS Ha JOTOBIPHE CMUCAHHS;

- Yy BUNAOKy 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy 3 paxyHky, Bigkputoro BaHkom iHWOMY KnieHTy (Hapani — HeHanexHuit nnaTHuk) Ta
HaOXOMKEHHS NMMCbMOBOrO MIATBEPIXXEHHS Bif Takoro HeHanexHoro nnaTtHuka nNpo BiACYTHICTL iHILjaTUBKM 3 MOTO CTOPOHU Y 3MINCHEHHI 3rafjaHoro
nepekasy (Hagani — MigTBepmkeHHs knieHTa), KnieHT Hagae baHky 4opyveHHs (MpaBo) Ha 3MiCHEHHS JOTOBIPHOMO CMIMCAHHA BiAMOBIGHOI CyMU KOLUTIB
(BkasaHoi y MigTBEpIKEHHI KNiEHTa) 3 paxyHKy KrieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanexHoro nnaTHuka. Take OpYYeHHS MigNsArae BUKOHAHHIO
Bankom He panile aat oTpumanHs MigTBEPAKEHHS KITiEHTa;

- Y BUNaAKy 3aCTOCYBaHHs 40 baHky KOHTPOMIOKYMMI OpraHamu (NOAATKOBUMM OpraHamm) LTpachHUX caHKUil 3a Hecrnaty KnieHTom nogatky 3 A0Xofis
pisnyHmx oci6;

- Y PO3Mipi Takux LUTpapHUX CaHKLA, y IKOCTi komMneHcawii KnieHtom 36uTkiB, HaHeceHux baHky;

- Y BUNajKax, BU3Ha4eHux posginom 14 Mpasun;

- y pasi nponoHeauii cmpoky dii [Makemy npusamHo20 6aHKigCbk020 06¢ITy208y8aHHs dnist PB-KnieHmig, npu ubomy, baHk camocmiliHo ma Ha enacHul
po3cyd npulimae piweHHs w000 30ilicHeHHS A0208iPHO20 CNUCAHHS.

- y iHLIKMX BMNAZKaX, BU3HAYEHUX 3aKOHOAABCTBOM.

16.2. Y BUMaaKy, SIKLLO rPOLLOBI KOLUTY Ha paxyHKy BUPaXKeHi y BankoTi iHLLIA, HiX BamnioTa rpoLLoBoro 300608'A3aHHs 3@ JOrOBOPOM, 3060B'S3aHHS 3a SKUM
He BIKOHaHe, NepepaxyBaHHs OTPUMaHMX FPOLLOBMX KOLLTIB Y BAKOTY rPOLIOBOrO 3060B'A3aHHs KnieHTa 34ilicHIOETbCA NPoAaX iHO3EMHOI BamoTH KIlieHTa
Ha MBPY 3rigHo 3 Bumoramu 3aKOHOOABCTBA 3a iCHyHUMMM Tapudamu Ta yTpumaTi TPUBHEBUIA EKBIBANEHT BKAa3aHOI KOMICii 3a paxyHOK KOLLTIB,
OfepaHuX Big npogaxy BanoTh. [ns uinei Lboro NyHKTy nepepaxyBaHHs rpuBHi y 6yab-aKy iHO3eMHY BanioTy Ta Byab-AKoi iHO3eMHOI BankOTH Y rPUBHIO
Oyne 3pincHioBatucs Ha MBPY fo BignosigHoi iHo3emHoi BanioTu, Ha MBPY Ha AeHb Takoro nepepaxyBaHHs; nepepaxyBaHHs OfHiel iHO3eMHOI BanoTh y
iHLLY iHO3eMHY BarnioTy byae 3AIMCHIOBATUCS Yepes IPUBHIO 3a KPOC-KYPCOM, BU3HAYEHUM Ha NiacTaBi odilinHoro kypcy HBY.

3acmepxeHHs: He3gaxadu Ha yMosu, susHadeHi n. 16.2. Mpasun, npu LJo2zosipHomy cnucarHi baHkom epowogux Kowmie y eanomi iHWil, Hix eanoma
Bopaosux 30608'93aHb, KnieHm yum 0opyyae ma Hadae baHKy eci HeobXiOHi n0sHOBaXeHHS ONisl Ub020, a caMe, ale He 0OMeXyroyuch. 8i0 iMeHi ma 3a
paxyHok KnieHma 3dilicHosamu 6e320migkosy Kynieno/npo0ax/obmiH eanomu 3a KypcoM, W0 8USHAYaEMbCs caMocmiliHo baHKoM, npu uboMy makuli
Kypc He Moxe Bymu BinbLluum/MeHWUM Hix Kypc Kynigni/npodaxy/obmiHy, wio ise e onepauiliHill kaci baHKy Ha 0eHb npogedeHHs [J0208ipHO20 CNUCaHHS.
3a koxHe make [jocosipHe cnucaHHs baHkom epowosux Kowmig y sanomi iHwit, Hix eamtoma bopaosux 30608 ‘a3aHb, KnieHm 30608 a3aHull cnmamumu
BaHky Komicito 3a po3paxyHkose 0bciy208ysaHHs no [Jo2ogipHOMY chucaHHI y posMipi, wo susHadeHull Tapughamu baHky ma pospaxogyemscs 8id cymu
2powosUX Kowmie, Wo cnucaHi baHkom.

16.3. KnienT gopyyae banky crmcysaTty 3 KapTpaxyHKy Cymu KOLUTIB y po3Mipi BUkoHaHux KrieHtamm un ix JosipeHnmu ocobamm onepaLii Ta Cymun KOMICil
3a NpoBeAEHNMM onepaLlisMmn 3 BUKkopucTaHHaM KapTku BignosigHo 4o Tapudis y BantoTi KaptpaxyHky. Skiwo Bantota KapTpaxyHKy BigpisHSETHCA Bif
BaroTW BCTAHOBMEHOI komicii abo BantoTu onepauji abo BanoTi cnncanHs Butpat KnieHTa, wo Hapinwny sig Visa abo MasterCard 3a 3giiicHeHumu
onepauiamu, KnieHT gopyyae banky 3AilicHioBaTh KyniBmio/npogax BanioT B CyMi KOLITIB, WO MawTb ByTi cnucani 3 KapTpaxyHky, 3a cneuiansHum
aBTOPM3aLiiHUM KypCOM KyniBni/npoaaxy, BCTaHOBNEeHUM BaHKOM Ha feHb ClUCaHHS KOLTiB/koMiCiT 3 KapTpaxyHKy.
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16.4. KnieHT Ha nigcTasi BigNOBIGHOT 3asiBW Ha 3MINCHEHHS PEryNSApHAX NnaTexis fopyyae, a baHk BUKOHYE crincaHHs KowTiB 3 KapTpaxyHky Ha iHLi
paxyHku, siki KnieHT BkasaB Y Liii 3asBi. Y pasi, SKLLO Ha MOMEHT CIMCaHHS KOLUTIB Ha KapTpaxyHKy 3HaXoauTbCs HEAOCTATHS CyMa [ NOBHOTO CMIMCAHHS,
onepaLjisi 3i CMcaHHs KoLuTiB Bye MPOBOANTUCH BU3HAYEHOK) Y 3asBi KINbKICTIO CNpOB Ta MPUMMHUTLCS B MOMEHT MPOBEAEHHS BAANOi CNPO6u CMCaHHS.
16.5. Knient gopyyae baHky crnucyBati 3 Oyab-skoro paxyHky, Bigkputoro B baHKy, momunkoBo nepepaxoBaHi KnieHTy cymm (wopo skux KnieHT €
HEHaNeXHUM OTpUMyBayeMm) - y pasi kWO KrieHT He MOBEPHYB TaKy HEHANEXHO OTPUMaHy CyMy MpoTArom 3-X baHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHS!
BiONOBIZHOT BUMOTK BaHky.

16.6. Y pasi 3ailicHeHHst baHKoM [OroBipHOTO YW MPUMYCOBOTO CTIMCaHHA KOLUTIB 3 1en03uUTHOTO (BKNaaHoro) paxyHKy KnieHTa, Lo poamileHi B baHky 6e3
BM3HAYEHHS CTPOKY BkNagy (Bknag Ha BUMory), CTOPOHM JOMOBUIUCH, LLO CyMa BKIaZy 3MEHLLYETbCA Ha CyMy JOTOBIPHOMO YW NPUMYCOBOTO CMIMCAHHSI.
Micns 3ailicHeHHs BaHKOM [OrOBIPHOIO YW MPUMYCOBOTO CMIMCAHHSA KOLUTIB 3 4en03NUTHOTO (BKMaAHOMo) paxyHKy, Lo po3milleHi B BaHKy Ha NeBHMI CTPOK
(cTpokoBun Bknag), CTOpoHM AOMOBUMMCH, WO [loroBip mpo GaHKiBCbKMA BKNag (MyOMivHMIA) NpUNUHSE OOCTPOKOBO CBOK [it0 Ta BigbyBaeTbCs
[OCTPOKOBE MOBEPHEHHS Bknagy, 3MEeHLLEHY Ha CyMy [OrOBIPHOTO YW MPUMYCOBOTO CMMCAHHS, Ha yMoBax, nepeabdaveHnx [JoroBopom npo 6aHKiBChbKMIA
Bknag (mybnivHum), 3 0BHOYACHUM 3LiCHEHHAM BaHKOM JOrOBIPHOMO YW NPUMYCOBOTO CTIMCAHHS 3 BKNALHOTO/MOTOYHOIO paxyHKy KnieHTa, Lo BigkpuTuii
y BaHky.

17. TAPAHTII ®OHOY FAPAHTYBAHHS BKNAAIB ®I3U4HUX OCIB

17.1. BipnosigHo o 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs BknagiB GiandHmx ocib» (Hagani — 3akoH), PoHA rapaHTyBaHHS BKNagiB ianyHmX ocid
(Hagani — ®oHA) rapaHTye KOXHOMY BKNaaHUKy baHKy BigwwkogyBaHHS KOLUTIB 3a MOro BknagoM. POHA 3MiCHIOE BiALLIKOAYBAHHS KOLITIB 3a BKMagamu B
nopsaKy Ta Ha yMOBaX BU3HAYEHNX 3aKOHOM.

Bknapom € Koty B roTiBkogili abo 6e3roTiBkoBil chopmi y BanioTi YkpaiHu abo B iHO3eMHil BantoTi, ki 3anyyeHi 6aHkom Big BknagHuka (abo ki Haginwnm
QNS BKNafHuKka) Ha yMoBax Aoroopy BaHKIBCbKOro Bknagy (AenoauTy), 6aHKiBCbKOro paxyHky abo Linsxom Buaadi iMeHHOro Aeno3nuTHoro ceptudikara,
BKIHOYAKOYWN HApaXOoBaHi BifCOTKM Ha TaKi KOLUTK, BiAMOBIAHO O 3aKOHY.

17.2. AkTyanbHy iHchopmaLjito oo BigwkoayBaHHs PoHOOM KOLWTIB 3a Bknagamu KrieHT Moxe oTpumaTtyh yepes IHTepHeT (Ha odvilliiHoMy caiiTi baHky
abo Ha Beb-caitti PoHay www.fg.gov.ua), 3 iHdhopmaLlinHuX CTeHAIB B onepayinHux 3anax baxky, abo 3aTenedoHysasLumM 4o [oBigKoBOro LeHTpy BaHky.
17.3. Lnsxom nignucaHHs 3asBu-aHkeT KnieHT nigTeepaue, Wo 40 yknageHHs [loroBopy ogepxaB Ta O3Haiiomuecs 3 [lOBIgKOW Mpo cuctemy
rapaHTyBaHHs BKragie dianyHmx ocib (Hapani - [osigka). CTOpoHM gomoBunuCs, WO nicns yknageHHst [loroopy, He piaLle Hix oguH pa3 Ha pik, baHk
3000B's13yeTbCs HagaBaTv KnieHTy akTyanbHy pegakLito [LoBigku 3a LONOMOro 3acobiB iHpopMaLiiHuX, iHhopMaLifHO-TEeNeKOMYHIKALIAHIX CUCTEM, B
TOMY ymcni 3a gonomoroto Cuctemu OTP Smart, B enekTpoHHii coopmi. KnieHT 30608’a3yeTbes, Wo npoTarom Aii [loroBopy, nepioanyHo, ane He pigwe
HiX OMH pa3 Ha pik, 03HanomnoBaTUMETLCA 3 [loBiaKot, Ky baHk HagaBaTume KnieHTy y BuLLe3as3HayeHi cnocobu. LLnsxom nignucaHHs 3asBu-aHkeTw,
Knient nosigomnse BaHk wopo oTpumaHHA Ta o3HanomneHHs 3 [loBigko B eneKTPOHHIN dopmi, ska nepiognyHo oTpumyBaTuMeTbes KnieHTom
Big BaHky 3a sonomoroto 3acobis iHchopmaLliHX, iHhopMaLiiHO-TeNEeKOMYHIKaLiiHX CUCTeM, B TOMY Yncni 3a gonomoroto Cuctemn OTP Smart npoTsirom
Jii Jorosopy.

17.4. Y pasi po3milleHHs KnieHTom Bknagy y baHky Ha ymoBax noBEpHEHHs BKrafy 3i CnMBOM BCTaHOBMeHOro [JoroBopoM cTpoky, baHk Ha Bumory
KnieHTa Hapae pospaxyHok 1oro JOXOAIB Ta BUTPAT 3a BKIALOM CTPOKOBWM, SIKWIA BKIKOYATMME iHpopMaLlito (Ha JaTy 3BepHEHHS): (1) cymy HapaxoBaHMX
BiACOTKIB 32 BECb CTPOK PO3MILLEHHS BKIaZy, 3a3HaueHuin y 3assi-aHkeTi; (2) cymy nogatkis i 360pis, fki yTpumyoTbes 3 KnieHTa 3a BECb CTPOK PO3MILLEHHS
BKMagy, 3a3HayeHui y 3asBi-aHKeTi, i3 BUSHAYEHHSAM TOrO, Lo BaHK BUKOHYE (hyHKLi NOAATKOBOrO areHTa; (3) CyMy KOMICIiHWUX BUHAropog, Ta iHWwnX BuTpar
KnienTa 3a nepiogamu, NoB’a3aHi 3 pO3MiLLEHHAM Ta 06CnyroByBaHHAM BKIagy.

17.5. baHk Ha Bumory KnieHTa Mae Hagatu BUTAr 3 Umx [1paBus, 3aCBig4YeHN YNOBHOBAXEHUM NpaLliBHUKOM BaHky.

18. IHLLII YMOBH

18.1. KOH®IAEHLIMHICTb. BAHKIBCbKA TAEMHULIA
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18.1.1. CTopoHu 3060B'3yt0TbCs 36€epiraTh B Mexax, BU3Ha4YeHWX 3aKOHOLABCTBOM, KOH(IAEHLiMHICTb CTOCOBHO 3MmicTy [loroBopy npo Bugady Ta
06CnyroByBaHHS MiXXHAPOLHMX NNATXHUX NAACTUKOBMX KapTok (ocobucTux) (nybniuHwit) / Jorosopy npo cnoxusumii kpeaut / [lorosopy nopykw / [orosopy
3acTaBu ManHoBMX npaB BuMory / [loroBopy 3abesneyeHHs (Hagani pa3om no TekcTy uysoro po3giny 18.1. — [orosip), a Takox 6yab-sikoi iHdopmaLi Ta
BiJOMOCTEN, WO HagakTbCs KOXHiM 3i CTOpIH y 3B'A3Ky 3 BMKOHaHHSM [oroBopy. CTOPOHM 3060B'A3ytOTbCS HaNMeXHUM 4YnHOM 30epirat Ta He
pO3rosoLyBaTy iHpopmaLjito, Sika MiCTUTb DaHKIBCbKY TAEMHULO, OTPUMaHy Npu BUKOHaHHI ymMoB [loroBopy. AKLO Y BUNagKy HEeHanexHoro 3bepiraHHs
Ta/abo po3ronoLLeHHs iHchopmallii, BkazaHoi y LiboMy nyHkTi, CTopoHi [Jorosopy 6yayTb 3anogisHi 36uTku, To BuHHA CTOpOHa 3060B’A3aHa BiaLLKOAyBaTh
Taki 30UTKM 3rigHo i3 3aKOHOAABCTBOM.

18.1.2. Knient/TopyuuTens/MosuyanbHuk/3actaBogaseub (Hagani pasom no TekcTy Lboro poaginy 18.1. — KnieHT) posymie, wo baHk 30608's3aHmin
po3KkpuBaTK iHpopMaLlito, O CTAHOBWUTb OaHKIBCbKY TAEMHWLO, HA BMMOMM [EPKaBHWX OpraHiB y BuMagkax Ta B MOpsaKy, nepenbadyeHomy
3aKkoHOAABCTBOM, B TOMY YWCITi HAAaHHS! KOHTPOITIOYMM OpraHam iHchopmalii Ta ii OKYMEHTanbHOro NigTBEPAKEHHS CTOCOBHO BUKOHAHHS BaHkom BuMor
noaaTkoBOro 3akoHoaaBscTBa. Hisiki 30608'A3aHHs baHky B 3B'A3Ky i3 30epekeHHAM BaHKIBCbKOI TaEMHULI Ta KOHMIgEHLUiRHOT iHopmaLlii, BUKnagdeHi B
Horoeopi a6o B iHWwx goroBopax (3asBax, yrogax, npoTokonax, nuctax) KnieHta 3 BaHkoM He po3nOBCIOMKYIOTLCS Ha BUNAZKM, Konv baHk BUMYLLIEHMI
Ha CBill po3cya nepefaBaTh Taky iHgopMmaLio TpeTiMm ocobam [4N1s 3axuCTy CBOIX IHTEPECIB Ta Y BUMaaKy nopyLlieHHst KnieHTom cBoix 000B's3kiB nepes
BaHkom.

18.1.3. baHk € yactuHoto rpynn OTI B siky BxogaTs OTI BaHk (YropiymHa), oro Micuesi Ta iHo3emHi dinii Ta ix godipHi komnanii (Fpyna OTM). Komnawii
Mpynn OTI nocTiHO 0BMIHIOI0THCS iHGhOpMaLlieto Yepes 3aranbHy iHGhopMaLiiiHy cMCTeMy, 3aBAaHHSIM AKOT € MiHIMi3aLis puanky rpynu B Uinomy. KnieHt
Hajae [03BiN Ha OTPUMaHHS, BUKOPUCTaHHS Ta po3ronoLLeHHs iHdopmadii B cepeauni I'pynn OTI, wo cTocyeTbes 6e3nocepenHso KnieHTa (41 oLjHKN
pu3WKy), WO cTana Bigoma baHky y 38'A3Ky 3 AinoBUMM CTOCYHKamMu 3 KnieHToM. Liei fo3Bin nowmptoeTes Ha bank, iHwmx unewis Mpynu OTT1 B YropLumHi
Ta 3a ii Mexamm, siki opraHisoBaHi Ta (OYHKLOHYIOTb 5K €4uHMIA BaHK, Ha MiXXHAPOAHI NNaTixHi cucTemm Ta GaHKiBCbKI acouiayii y BUNaaKy BUHUKHEHHS
nigo3pu Ha BuKopucTaHHs KapTku y waxpancbkux uinax. Lled fossin sHimae Oyab-ski npeTeHsii KnienTa wogo nopyleHHs baHkoM nonoxeHs npo
HEepO3ronoLLEHHs BaHKIBCbKOT TaEMHWL, ki iCHYIOTb Y 3aKOHOAABCTBI.

18.1.4. MignucanHam [Jorosopy Ta/abo 3aseu-aHkeT KnieHT gae mAo3Bin Ha nepeaavy iHopmalii Woao HbOoro, WO cknagae 6aHKIBCbKY TaEMHMLIO,
yCTaHOBaM, OpraHisaLlisiM, opraHam epxaBHOI Bnaau, AepXaBHUM peecTpaTopam, TpeTiM ocobam, Wwo nepebysatoTb 3 BaHKOM y AOrOBIPHWX BiHOCKHAX,
a TaKoX ykrnanu 3 baHkom [Orosip LIOAO0 HEPO3roNOWEHHS! KOHMIAEHLiHOT iHopMaLlii, B TOMY YMCRi, ane He BUKMIOYHO, PEUTUHIOBUM areHTCTBaM,
QYAUTOPCHKIM KOMMaHISIM, L0 34iCHIOBATUMYTb NEpeBIpKy/peiTUHIyBaHHs baHky, 6yab-skum didnyHIM Ta opuaniHUM ocobam 3 METOK peaniaauji npas
BaHka sik kpeauTopa, aBToiMNopTEpaM, AUnepam, y Bunagky HeobXigHOCTi 3aXMCTy npaB Ta iHTepeciB baHky, y Tomy uucni ocobam, ki HagaBaTUMYTh
BaHky nocnyrvt no cTarHeHH0 3aboproBaHoCTi 3a [JoroBOpOM, 3BEPHEHHIO CTATHEHHS! HA MalHO Ta NO 3[iACHEHHIO iHLLKMX i, MOB'A3aHNX 3 peanisaljieto
npaB baHka 3a [10roBOpOM, CTPaxoBUM KOMMaHisM Ta CTPaxoBUM MocepeaHukam, Y pasi yknageHHs KrnieHTOM [OroBopy CTpaxyBaHHs 3i CTPax0BOH
KoMnaHieto Bif iMeHi, B iHTEpecax Ta 3a AOPYYEHHAM SKOro Aie BaHK; iHWMM dii3nYHAM Ta IopUaUYHIM 0c00aM, 3 METOH BUKOHAHHS BUMOT 3aKOHOAABCTBa,
[oroBopy Ta iHWMX JOroBopiB, yknageHux baHkom, Ta/abo Ko nepegaHHs Takoi iHhopmalii HeobxigHe BaHKy anst BUKOHaHHS CBOIX 3000B'A3aHb 3a
[oroBopom, a came, ane He BUKIHOYHO, Y BUNAZKY nepeaanHst iHgopmaii TpeTim ocobam, siki 34iCHI0TE eMBOCyBaHHS!, NaKyBaHHS Ta BiAMpaBEHHS
KapTok Ta/abo koHBepriB 3 IH-kogamu, Ta 3 sakuMn baHK yknae BignoBigHi JOrOBOpU NMPO HadaHHS NOCHyr (BUKOHAHHS pobiT; B TOMY YMCHi 3 METOH
3abesneyeHHs peanisaLii NOAaTKOBMX BiJHOCWH i BIBHOCUH B cpepax Byxrantepcbkoro 0bniky, diHaHCOBMX nocnyr, BaHKIBCLKUM yCTaHOBaM, BaHkaMm
KOpECnoHAeHTaM, afBoKaTaM, KOMMaHisM, LIO 3OINCHIOTbL OLiHKY MaliHa, BaHKiBCbkUM acouiauism, nopyuutensm KrieHta, a Takox ocobam, siki
nepebyBatoTb 3 KnieHTOM B CiMEIHWX, POAMHHMX, TPYAOBWX BiJHOCWUHAX, B TOMy Yuchi HapaHHs bavkom pobotoaasuesi Kniental/lleHciHomy doHay
YkpaiHu/iHwmM coujianbHUM opraHam iHgopmaLji Npo BigKpKTI NOTOYHI/KApTKOBI paxyHku KnienTa ans Bunnat 3apobiTHOI nnaTu/neHcii/iHwmx colianbHnx
BUNNaT iHdopmaLii npo BigKpuTI NOTOMHI paxyHkM KnieHTa Ana Bunnat 3apobiTHOI NnaTth Ta iHWWX NnaTexis, NpuBaTHUM/OPUOMYHUM ocobam Ta
opraHisauiam Ans 3abesneyeHHs BMKOHAHHS HUMW CBOIX (OyHKUiM abo HapgaHHs nocrnyr BaHky BignoBigHO A0 yKnMageHWX Mix Takumu ocobamu
(opraHisauisimu) Ta BaHkoM JOroBopiB, Y TOMY YKCTIi NPO BiACTYNNEHHs Npasa BuMork Ao KnieHTa, 3a ymoBM, LWo nepeabdadeHi gorosopamu dyHkuii Ta/abo
nocnyru CTOCYHTbCS AisnbHOCTI baHKy, SKy BiH 3AiliCHIOE BiANOBIAHO A0 3aKOHOAABCTBA, 30KpeMa, are He BUKIOYHO, NOCAyru 3 BiAnpaBKu MOLITOBOI
KOpECNOHAEHLi, BiAnpaBkm NOBIBOMIEHb Ha MOBINbHWI Ta/abo Mickknin TenedoH, Oyab-aKkMM i3NYHUM Ta PUANYHAM 0cobaM y BUNAZKY BIACTYMNEHHS
(nepegavi) baHkom cBoix npas 3a [loroBopom TpeTiM 0cobam Ta/abo y Bnaaky BUHUKHEHHS y BaHKy Hamipy 3gificHUTY Take BigCTynneHHs (nepegady) oo
(PaKTUYHOrO 1Oro 3AIMCHEHHS, MiXKHAPOAHWM MNaTiKHUM cucTeMam Ta/abo uneHam MDKHApOZHOI MNaTiKHOI CUCTEMM 3 METOK 3MINCHEHHS 0BMiHY
iHbopmaLjieto Npo cnocobu 3iINCHEHHS LUAXPaNChKWX fil, a TakoX Ans KOHMIAEHLINHOM BUKOpUCTaHHS B iHTepecax KnieHTa 3 meToto 3anobiraHHs 36uTkis
KnieHta Ta baHka BHACMifOK HECAHKLOHOBAHOMO BMKOPUCTAHHA KapTku TpeTiMum 0cobamu; opraHy [epxaBHOi BUKOHABYOI CryxOu abo npusaTHOMY
BWKOHABLItO MPO BIAKPUTTS YW 3akpuTTs paxyHkiB KnieHta y BaHKy y pasi HasBHOCTI iHhopmaLji Npo BHECEHHs KnieHTa go €anHoro peectpy 6OpXHMKIB
Talabo y pasi HasBHOCTI Ny6niyHOro OBTSHKEHHSI PyxoMOro ManHa KnieHTa; Ha 3amuT KOHTPOJSOIOYOTO OpraHy CTOCOBHO BMKOHaHHs BaHkom Bumor
nogaTKoBOrO 3aKOHOAABCTBA (Y pasi NpoLUeHHs Bopry); - y pasi npoBedeHHst baHkoM aKLii, po3irpalliB uM iHLUMX 3aXOfiB, MPU BU3HAYEHI Ta OroNOLLEHHi
pesynbTaTiB iX NPOBEAEHHS; - KOHTpareHTam (napTHepam) baHky, ski 3agisHi npu HagaHHi nocnyr baHky Ta/abo KrieHTy BignoBigHO A0 YMOB aKLin,
posirpaLlis v iHWKX 3axogiB, B ToMy Yuchi y pasi nepepadi baHkom iHdopmaLii npo KinbkicTb HapaxoBaHWx 6anis/BoHyciB 3a onepadji, 3giNCHeHi 3
BUKopucTaHHsIM KapTku KnienTa.

18.1.5. KnieHT Takox Hagae [03BiN Ha po3kpuTTst baHkom BaHKIBCHKOT TAaEMHWMLi HA yCHWiA 3anuT KnieHTa, sikuid € BNacHUKOM OaHKIBCLKOT TaEMHML, Ha
nigctasi [loroBopy Ta y Mexax 3anuTyBaHoi yCcHO KnieHToM iHdopmalyii.

18.1.6. KnieHt abo [JosipeHa ocoba KrnieHTa, Wwnsxom nignucanHs 3asBu-aHkeTv Ta/abo Oyab-Koi iHLOT MMCHMOBOIT 3asiBU, Y SIKOMY 3a3HaueHo agpeca
€MEeKTPOHHOT NOLTK Ha sy KnieHT gossonus baHky Bigcunatv BUNKUCKWM MO paxyHKax, € NUCbMOBUM [03BOMOM KnieHTa wofo poskputts BaHkom
OaHKiBCbKOI TaeMHUML 0cobam, siki MOXYTb ByTU OTpUMyBaYaMu ENEKTPOHHOI KOpecnoHAeHLUji 3a BkasaHow KnieHTom/[JoBipeHoto ocoboto KnieHTa
€neKTpoHHOI0 nowTot. Lium Knient go3sonse baHky Bigcunatii BUNUCKM NO paxyHKaMm Yepes3 BiAKpUTUMIA kaHan Mepexi IHTepHeT Ha BkadaHy KnieHTom
abo [loBipeHoto ocoboto KnieHTa enekTpoHHy appecy enekTpoHHOI noLwTy. Beto BignosigankHICTL 3a pO3ronoLeHHs AaHWX MO paxyHkam KnieHTa TpeTim
ocobam, Lo Bigbynocs BHacMigoK HaacunaHHs baHkoM BUMMCOK Yepe3 BiAKPUTWA KaHan Mepexi IHTEpHEeT Ha BKasaHy afpecy eneKTPOHHOI NOWTH,
KnienT 6epe Ha cebe. baHk nonepemxye KniexTa, Lo iHcbopmaLis, sika nepeaaeTbes Ha aapecy enekTPOHHOI NOLLTK, € BiAKPUTOIO Ta MOXE CTaTy BiOMOI0
TpeTim ocobam Be3 3rogu BaHky Ta KnieHta. BaHk He Hece BiAMoBiganbHOCTI 3a 3aTPUMKM NPW JOCTaBLj €NEKTPOHHOI MOLUTY BHACMIAOK BUHWNKHEHHS
npobrem B Mepexi [HTepHeT. B pasi BUHWUKHEHHS BULLenepepaxoBaHnx npobnem baHk Joknagae MakcuManbHUX 3ycunb Mo iX YCyHEeHHH0. 3anepeyeHs,
3ayBaxeHb Ta NPeTeH3ii, Lo MOXyTb BUNIUBaTH 3 nyHkTy 18.1.6. Ta/abo 18.3.5. florosopy, KnieHT no banky He mae.

18.2. 3AXUCT NEPCOHANBHUX JAHUX
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18.2.1. A, BnacHuk nepcoHanbHWX SaHux*, nosigoMneHuit npo meTy 06pobku baHkom mMoix nepcoHanbHuX aaHux (Byab-aka iHopmaLis npo isnyHy
0coly, B TOMY 4uchi, OfHAK He BUKIKOYHO iHhopMaLlis Wogo npiseuLya, iMeHi, No 6aTbkoBi, iHpopmaLji, sika 3a3HaveHa B macnopTi (abo B iHWwoMy
JOKYMEHTI, Lo nocsigyye ocoly), peecTpaLliiHoro Homepy 0bnikoBOI KapTKW MaTHUKA NOAATKiB, FPOMAaASHCTBA, MICLS NPOXMBaHHS abo nepebyBaHHs,
Micust poboTu, nocaau, HOMEPIB KOHTAKTHUX TenedoHiB/dhakciB, aopecu eneKTPOHHOI MOLLTK, TOWO, Hapani — MepcoHanbHi AaHi), a came: 34iNCHEHHS
BaHkom CBOET (hiHaHCOBOTO-rOCNOAAPCHKOI AiSNbHOCTI, MPOMOHYBaHHS Ta/abo HagaHHs NOBHOTO kona nocnyr baHkom Ta/abo TpeTimu ocobamm (ocobu, 3
skumu bark nepebysae B fOroBipHUX BigHOCKUHaX Ta/abo unenw Mpymu OTT, Hagani — TpeTi 0cobu), y TOMY YMCRi WNSXOM 34iIMCHEHHS NPAMUX KOHTAKTIB
i3 BnacHWkoM nepcoHasnbH1X AaHnx 3a AOMOMOrot 3acobiB 3B's3ky, 3axucTy baHkom cBOIX Npas Ta iHTEpeCiB.

MignucaxHam 3assu-aHkeTy / [oroBopy npo cnoxmusuuii kpeauT / [lorosopy nopyku / [loroBopy 3acTaBu MaitHoOBWX npas BuMoru / [loroBopy 3abeaneyeHHs
BnacHuk nepcoHanbHUX faHux Hapae baHKy CBOK OfHO3HAYHY 3rogy Ha nepeaady (MOLMPEHHS), Y T.4. TPAHCKOpPAOHHY, baHkom [lepcoHanbHUX AaHux
TpeTim ocobam, 3MiHY, 3HUMLLEHHS! [MepcoHanmbHUX AaHMX abo OOMEXeHHs AOCTynmy A0 HUX BiAnoBigHO A0 BUMOT 3akoHy YkpaiHu «[po saxuct
nepcoHanbHMX faHux» (Hapani — 3akoH) Ta 6e3 HeobXigHOCTI HagaHHs BnacHuky nepcoHanbHUX AaHWUX MMCbMOBOTO NOBIAOMIEHHS NP0 34iNCHEHHS
3a3HayeHnx Jin.

MignucaxHsm 3asBu-aHkeTy / [JoroBopy Npo cnoxusumii kpeaut / lorosopy nopykut / [loroBopy 3acTaBu MaiHOBMX Npae BuMork / [loroBopy 3abeaneyeHHst
BnacHuk nepcoHanbHWX JaHuX NigTBEPAVB, WO B MOMEHT 360py lMepcoHansHuX AaHnX, baHK noBigoMuB 1oro npo BonoginbLs MepcoHansHUX AaHnx, Npo
cknag Ta 3micT 3ibpaHux epcoHanbHKUX OaHWX, Npo npasa, nepepbaveHi 3akoHoM, npo MeTy 36opy ioro MepcoHanbHUX AaHuX Ta ocib, sKM
nepeaarTbes Moro MNepcoHansHi Aai.

MignucaxHam 3aseu-aHkeTy / [JoroBopy npo crnoxveymi kpeauT / lorosopy nopyku / [Joroopy 3actasu MaitHoBWX npas BUMorK / [loroBopy 3abe3neyeHHs,
BnacHuk nepcoHanbHUX faHux Hagae 3rogy baHKy Ha MOLUMPEHHs! MOr0 MepPCOHanbHUX AaHUX MpU  BU3HAYEHi Ta OrOMOLUEHHI pe3ynbTaTiB aKLin,
po3irpalliB Y iHWMX 3axodiB, ki NPOBOAMUTL BaHK, a Takox MiZTBEPMXKYE, LU0 MOBIAOMMEHWIA, WO NPW BU3HAYEHI Ta OrOMOLIEHHI PE3yNbTaTiB aKLii,
PO3irpaLLiB Y iHLLIKMX 3aXO0AIB, MOr0 Npi3BULLE, IM'S Ta NO-6aTbKOBI, MOXYTb OYTH NOLLIMPEHi baHKkoM HEBU3HAYEHOMY Kony 0cif, 30Kpema, ane HEBUKIHOYHO,
iHLIMM yYaCHWKaM aKLiii, po3irpaLLiB M iHLWIMX 3aX0fiB, B TOMY YMchi y pasi nepepadi baHkom iHpopmaLlii Npo KinbkicTb HapaxoBaHKx Ganis/6oHyciB 3a
onepaliii, 3giNCHeHi 3 BUKopUCTaHHAM KapTku BnacHuka nepcoHanbHuUX aaHux.

BnacHuk nepcoHanbHUX AaHuX NigTBEPAXYe (rapaHTye), Wwo MepcoHanbHi AaHi isnyHux ocib, ki nepefatTbes baHky, 3AIMCHIOETLCS 3a 3rOfOK TaKuX
hisnyHmx 0Ci6, siKi MoBiGOMIEHI NPO BiOMOCTI, 3a3Ha4eHi B 4.2 CT.12 3akoHy.

*BnacHuk  nepcoHanmbHux — gaHux  —  Knient/Mopyuntens/3actaBopaBeup/depxatens — Ta/abo  [loBipeHalynoBHoBaxeHa  ocoba
KnieHTa/lMopyuutens/3acraBogasus/depxarens.

18.3. MOBIAOMJIEHHA

18.3.1. MosigomneHHs BaHky, wo crocytotbcs Knienta/lopyyntens/Mo3suyansHuka/3actaBogasLs (Hagarni pas3om no TeKCTy Liboro po3giny 18.3. — KnieHT)
i He MICTUTb BiZOMOCTEN, WO CTAHOBNSATL OAHKIBCbKY TAaEMHULO YM KOHMIAEHUMHY iHchopmayito KnieHTa, Moxe ByTi HanpaBneHo baHkom winsxom
PO3MILLEHHSI TaKOro MOBIZOMMEHHS Y BignineHi baHky Ta/abo Ha OdiuiiHomy cainti BaHky. KnieHT 3000B’A3yeTbCsi CAMOCTIiHO O3HaloMIoBaTHCS 3
nosigomneHHsamMu baHky, Lo poamilLytoTbes Y BigaineHi baHky Ta/abo Ha OdiuiHomy caiiTi baHky, ane He pigLe Hix 1 pa3 Ha MicsLb. IHLI NOBIGOMMEHHS,
L0 HanpaBnsie ogHa CTopoHa iHwWin (Hagani — MNoBigOMITEHHS), NOBWHHI OyTy 3AiCHEHI B MMCbMOBIN (hopMi | ByayTb BBaXATMCS HAaMpaBNEHNMI HANEXHUM
YWHOM, SIKLLIO BOHU BiANpPaBEHi NOLLITOBWM 3B'13KOM (PEKOMEHZOBAHUM NIMCTOM, IMCTOM 3 OTONOLLIEHOH) LIIHHICTIO 3 ONMCOM BKNageHHs abo iHLWMM IMCToM,
J0CTaBKa Koro Moxe 6yTu [OKYMEHTanbHO NiATBEpMAXeHa), AOCTaBneHi 0cobucTo oaHieto i3 CTOpIH iHWii CTOPOHI YK Kyp'epCbKOK JOCTABKOLO.

BaHk Hanpaensie MoeigomneHHs Ha agpecy KnieHTa, sika 3a3HadveHa KnieHTom y 3asBi-aHKeTi ik adpeca npoxusaHHsi/adpeca hakmu4Ho20 Micys
npoxueaHHsi (abo Micye mumyacoeozo nepebysaHHs1 Ha mepumopii YkpaiHu (01 HepeaudeHmig)). Y BUnaaky, AKLLO Oyab-KAA iHLLMIA OKYMEHT,
L0 MiCTWTb BiAOMOCTI PO aapecy NpOXMBaHHs/agpecy hakTUYHOTO MicLs NPoXMBaHHS (abo MicLe TuMYacoBoro nepebyBaHHs Ha TepuUTOpii Ykpainu (4ns
HepeangeHTiB)) nogaHuii Knientom o banky nisHilue Hix 3asBa-aHkeTa, To NoBigomnerHs KnieHTy HagcunatoTbes baHkom 3a agpecoto, Lo 3asHaveHa y
TaKoOMy JOKYMEHTI.

MosigomnenHs ogHiei CTOPOHM BBaXaeTbCs 0ep)aHnM iHLOK CTOPOHOI B feHb, LU0 HAacTaHe paHilue:

- [eHb, 3a3HayYeHuit B KBUTaHL|i UM iHLLOMY JOKYMEHTI i3 LUTEMNeNeM BifaiNeHHs NOLUITOBOrO 3B'A3ky abo cnyxbu Kyp'epCbkoi AOCTaBKW, OTPUMAHUM
BignpaBHuKoM oBigomneHHs, Npo goctasky [1oBigOMNEHHS;

- AEHb NOBEPHEHHS BiaNpaBHWKY HagicnaHoro HuM MoBigoMneHHs y 383Ky i3 (i) BincyTHicTio KnieHTa 3a agpecoto, 3asHayeHoto B [loroBopi/3assi-aHkerTi,
(ii) BinmoBoI0 Big oaepxaHHs INoBigomneHHs, (i) 3akiH4eHHSIM BCTAHOBINEHOTO CTPOKY 36epiraHHs 10BiGOMIIEHHS B OnepaTopa NoLUTOBOrO 38'A3KY;

- AeHb, 3a3HaveHuit yNnoBHOBaXEHO0 0coBoto oaepyBaYa Ha konii [oBifoMneHHs abo iHLWOMY AOKYMEHTI, y BUNaaKy AocTaBku [10BigoMIeHHS 0CoBUCTO;
lMoBigoMneHHs, focTaBneHi Tenerpadom, no Tenetanny, Tenedakcy, dakcy, SKILO iHLWe He JOMOBNEHO M CTOPOHaMM, HOCATL NONEPeaHIn XapakTep i
MOBWHHI 6yTW B NofanbLIOMy HanpaBneHi BignoBiaHO A0 BUMOT LibOro MYHKTY.

18.3.2. Lnsixom nignucanHst KnieHtom [JoroBopy OCTaHHil Hagae npaBo baHky Ha pO3nOBCIOMKEHHS Yepe3 eneKTPOHHI Ta NoLTOBI agpecy KnieHTa abo
LISXOM BignpaBneHHs SMS-nosigomneHb 3a peksisutamu, nosigomneHummn bauky KnieHtom, iHpopmaviinHux nosigomneHs 6e3 Oyab-sKkoro 4o4aTKOBOMO
nonepeaHbOro NoBiZOMNEHHS BaHKOM Npo Take PO3MOBCIOMKEHHS, B TOMY YICH i3 3any4eHHaM TpeTix ocib. [Jo Takux noBigomneHb Moxe Hanexatu Byab-
fka iHopmauis, Wo cTocyeTbes [loroBopy abo nos'sisaHa 3 10ro BUKOHaHHAM, abo He cTocyeTbest [loroBopy, 30kpema, ane He BMKIIOYHO, LI0AO0
NPOBeAEHHS aKLiil, BNpoBaKeHHs baHKOM HOBMX MOCMYr Y1 MPOAYKTIB, a TaKoX iHpopmaLis npo nocnyr TpeTix ocib, Lo NoB’A3aHi 3 nocnyramn Ta
npoayktamu baHky Towwo. baHk He Hece BiAnOBIgANbHOCTI 3a PU3NKK, NOB’A3aHi 3 BiANPaBKOK iH(POPMAL|ii BULLEBKA3aHUMM KaHanamm 3B’a3Ky, B TOMY
yncni, SKIWO HanpasreHa iHopMaLlist MoXe CTaTu BiBOMOI0 TPeTiM ocobam.

18.3.3. KnieHT Hagae €BOW 3rofy Ha Te, WO BaHk mMae npaBo TenedoHyBaTH 11OMY, HaNPaBMSTM BiZOMOCTI NMPO CTPOK BUKOHAHHS Ta PO3MIp MOro
30608's3aHb nepen BaHkoM, HapaxyBaHHSsi, BUKOHaHHs/HEHanexHe BUKOHaHHA KnieHTOM cBOiX 3060B'A3aHb 3a [loroBopoM, iHWY iHdopmaLiio Ta
MoBIZOMMEHHS, NOB'A3aHi / nepeadayeHi [JoroBopoM, a Takox koMepLiiHi nponoauuii BaHKy Ta peknamHi MaTepiani 3a JONOMOrOt0 NOLUTOBMX BiNpaBneHb
Ta NUCTiB-3BEPHEHb, ENEKTPOHHIX 3acobiB 3B'3Ky, SMS — noBigoMIeHb, TOWO Ha agpecy / Homepu TenedioHiB, aapecy eNeKTPOHHOT NowwTH. Mpu Lbomy
KnieHT Hece BCi puaunki, NOB'A3aHi 3 TUM, WO HanpaeneHa baHkom iHopmallis cTaHe AOCTYNHOK TpeTiM ocobam. B Toi xe yac, B4acHa goctaska SMS -
MoBifOMIEHb He Moxe OyTu rapaHToBaHa baHKOM, OCKINbKM BOHA 3aneXuTb Bif AEKINbKOX YMHHWKIB, TakuX SIK: Tpadik B Mepexi MoBInbHOro 3B's3ky,
micLesHaxomxeHHs MobinbHoro TenedoHy KnieHta B Mexax JOCSKHOCTI, Y POYMIHTY, @ TakoX Y1 BBIMKHEHWA MOBinbHUA TenedoH KnieHTa. BaHk He €
onepaTopom MOBINbHOMO 3B'A3KY, | TOMY HEe MOXe rapaHTyBaTh goctasky SMS - nosigomneHb. baHk goknagae BCiX 3ycunb Ans CNPUSHHS LWBMAKOMY
YCyHeHHI0 360iB y poboTti nocnyr SMS-iHopmyBaHHS.

18.3.4. KnieHT BU3HaE, W0 Ha focTaBky SMS-NoBigomneHHs y 6yab-kuii Yac MOXYTb HECTIPUSTIIMBO BIMMHYTM Npobnemi 3 Mepexeto MOGINbHOTO 3B'A3KY,
thopc-maxopHi 06CcTaBWHM, BKNKOYa0uM 6e3 0OMexXeHHs BTPYYaHHS B NMOLLY NOKPUTTS Mepexi. baHk He Hece BignosiganbHocTi nepes KnieHtom 3a 6yab-
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Ky BTpaTy, NOLKOMKEHHs abo BUTpaTK, NoHeceHi KnieHTom npsiMo abo nobivHo, B pe3ynbTati Byab-akux TPYAHOLLIB, IO BUHUKNW Y NpoBarigepa nocnyr
MoBinbHoro 38'a3ky KnieHTa.

18.3.5. 13 ypaxyBaHHam nonoxeHb nyHkTy 18.1.6. Jorosopy, KnieHT Hagae fo3sin baHky BigcvunaTi BUNMCKM N0 KapTKOBOMY paxyHKY Yepes BiakpuTuii
kaHan mepexi I[HTepHeT Ha BkasaHy KnieHTOM agpecy enekTpOHHOI NOLUTK, SKY BiH HafaB baHky B AKOCTi KOHTAKTHOI LWNSIXOM OGhOPMIEHHS! BignoBigHOI
3asBu-aHkeTn abo iHLLIOi MMCbMOBOI 3asiBM Y BigdineHHi baHky abo nig yac TenedoHHOro A3BiHka 40 [l0BiAKOBOrO LEHTPY MiCNs NPOXOMKEHHS NpoLeaypu
ineHTudbikaii. Bcto BignosiganbHICTL 3a pPO3ronoLLeHHs JaHUX N0 paxyHkax TpeTiM ocobam, LWo Bigbynocs BHACNigok HaacunaHHs baHkoM BUNMCOK Yepes
BIOKPUTWI KaHan Mepexi IHTepHeT Ha BkasaHy KrieHTom agpecy enekTpoHHoi nowwTu, KnieHT Oepe Ha cebe. KnieHT ninTBepmkye, wo bak nonepeaus,
Lo iHpopmaLlist, sika NepeaeTbCs Ha afipecy ENEKTPOHHOT NOLTH, He € 3aXMLLEHOK Ta MOXE CTaTu BijoMot TpeTiM ocobam 6e3 srogu banky Ta KnieHTa.
BaHKk He Hece BiAMOBIAANbHOCTI 3a 3aTPUMKW NMPW OOCTaBLi €MNEKTPOHHOI MOWTW BHACMIOOK BMHWKHEHHSI Mpobnem B Mepexi IHTepHET, a Takox 3a
HEKOPEKTHE BHECEHHS! eNTEKTPOHHOI afpecH nig Yac TenedOHHOro 3BiHKa BHACIIAOK BUHUKHEHHS Npobriem B poboTi TenedoHii. B pasi BUHUMKHEHHS BiLLE
nepepaxoBaHux npobnem baHk Aoknaae MakcuManbHUX 3ycunb Ans iX YCyHeHHs. 3anepeyeHb, 3ayBaxeHb Ta NPETEH3IM, Lo MOXYTb BUNIUBATH 3 NYHKTY
18.3.5. Ta/abo 18.1.6. [orosopy, KnieHT 4o BaHky He Mak.

18.4. 5FOPO KPEOUTHUX ICTOPIVA

18.4.1. Wnsaxowm nignucanHs 3asBu-aHkeTH Ta/abo yknagenHs Jorosopy/[oroBopy npo cnoxueunin kpegut (KpegutHoro gorosopy), KnieHt/Oepxatens
Hagae baHky 3rogly Ha 36ip, 3bepiraHHs, BAKOPUCTAHHS1, NOLUMPEHHS Ta nepegady Ao 610po kpeauTHUX icTopil iHdhopmaLii, WO cknagae KpeauTHy icTopito
KnieHTa/lepxatens B 06’emi BU3Ha4eHOMY 3akOHOAABCTBOM, a TaKOX Ha AOCTYN 4O kpeawmTHoi icTopii KnieHTa/lepxatens (3rigHo nepeniky 6topo
KpEAUTHUX iCTOpIl, BU3HAYeHOro y nyHkTi 18.4.4. Mpasun).

18.4.2. 3a3HayeHa B LiboMy po3gini MNpaBun 3roaa Ha HagaHHs bakom iHdopmauii npo KnieHTa/[lepxxatens fo 610po KpeauTHUX icTopil, a Takox 3roga
Ha 3anuT baHkom iHdopmaLii npo Knienta/epxatens (kpeguTtHoro 3BiTy) B Oyab-akomy 610po KpeQUTHUX ICTOPIN AiloTb NPOTATOM BCbOTO CTPOKY Aii
[Horosopy/KpeauTHoro gorosopy.

18.4.3. baHk Mae npaBo OHOBIOBATH iHGopMaLito Lwoao [oroopy/KpeanTHOro JOroBOpY A0 BCix 610p0 KpeanTHUX iCTOpIN, WO AitoTb Ha TepuTopii YkpaiHu
B pamkax 3aKkoHOZaBCTBa, Ta 3 kMMM y BaHKy nignucaHo foroBopw Npo chisnpavto.

18.4.4. MEPENIK BIOPO KPEAUTHUX ICTOPIMN:

MpAT «MepLe BceykpaiHCbKe GIOPO KPeAUTHUX iCTOPIH»

Ykpaina, 02002, m. Kuis, Byn. €sreHa Cepcrioka, 11, 3-i nosepx (nise kpuno);

MAT «MixHapogHe 610po KpeaUTHUX icTOpIN»

Ykpaina, 03062, m. Kuis, np. Mepemoru, 6. 65, od. 306.

18.5. FATCA

18.5.1. Y Bunagky HasBHoCTi y KnieHTa nopaTkosux 30608'a3aHb nepes CLUA (nopatkosuin peangeHT CLUA), KnieHT Hagae baHky ofHO3HauHy 3rogy Ha
nepegayy bankom iHchopmauii wopo KnieHta, 6yab-skoro paxyHky KnieHTa, sika MiCTUTb GaHKIBCbKY TaEMHMLIO Ta NepCOHarbHi AaHi (iHopmauis npo
hisnuHy ocoby abo iHdopmaLis, Lo cTocyeTbes isnyHoi 0cobu, 30Kpema: npiseuLLe, iM's, Mo 6aTbKOBI, AaTa HapomkeHHs, noaaTkosuil Homep CLLA,
apgpecy Towo), Mopatkosii cnyx6i CLUIA 3a ymoB Ta y Bunagkax, nepeadadeHnx 3akoHom Crionyyenux LTaTtie Amepuku «po BiANoBIAHICTb iIHO3EMHMX
paxyHKiB BMMOram MoAaTkoBoro 3akoHogascTtBay (Foreign Account Tax Compliance Act) (Hagani — «FATCA»). KnieHT nigTBepaxye HasBHICTb 3roau
isnynmnx ocib Ha nepepavy baHkom ix nepcoHanbHux gaHux Mopatkosin cnyx6i CLUA. Y Bunagky 3apaxyBaHHs Ha paxyHok KnieHTa KowTis, fxepenom
noxomxeHHs skux € CLUA, KnieHT Hapgae baHky fopydyeHHs (MpaBo) Ha 3ilicHeHHs AorosipHoro cnucaHHs 30% Big Cymu nnaTexy Ta nepepaxyBaHHs ii Ha
paxyHok lNogatkoBoi cnyx6m CLLUA 3a ymoBu, sikwo KnieHT BigMoBMBCS NoBigomMuUTM baHk Npo HasiBHICTb B HbOro nogatkosoro cratycy CLUA, a6o, sikiwo
KnieHT € chiHaHCOBOK ycTaHOBOMW, ska He poTpumyeTbes BiuMor FATCA. KnieHT 30008’s3aHuil npoiHghopmyBaTi BaHk npo HabyTTs/3miHy cTatycy
nogatkoBoro pesuaeHTa CLUA Ta Hagatv baHky BignoBigHi migTBepaxytoui AOKYMEHTU NpoTarom 15-T poboumx gHIB 3 MOMEHTY HAacTaHHS TakuX 3MiH.
Mpw BMKOHAHHI Aopy4eHb KnieHTa LWoao nepepaxyBaHHs KOWTiB 3 paxyHky KnieHTta baHk He Hece BignosiganbHocTi neped KrieHToM, 110ro KoHTpareHTamm
3a Oy ab-sKi yTpUMaHHs1, 06MexeHHs, 6rokyBaHHS KOLUTIB GaHKaMuU-KOPeCnoHAEHTaMM, B TOMY YMCHIi, SIKLLO TaKi HACiAKM NOB’'s3aHi i3 BUKOHaHHAM BaHKOM-
KOPECMOHAEHTOM BUMOT, a TaKOX 3a ByAb-siki NOB'A3aHi 3 LM 36UTKW Ta BUTPATH.

18.6. 3ANOBIFAHHA NEFANI3ALYI (BIBMUBAHHIO) AOXOAIB, OAEPXXAHUX 3NOYUHHUM LLINAXOM

18.6.1. KnieHt/Mopyuntens/MoanyansHuk/3acTaBogaselb (Hagani pasom no TekcTy Lboro po3ainy 18.6. — KnieHT) 3060B’i3aHWin HapgaBaTu Ha 3anuT
Banky (m1cbmoBuin abo ycHWiA) iHopmaLito Ta JOKYMeHTH, siki BaHk Mae npaBo BuMaratu Big KnieHTa BignosigHo fo 3akoHy Ykpainu «[1po 3anobiraHHs
Ta NpoTuaito neranisaii (BigMMBaHHIO) OXOAIB, O4EPKAHMX 3MOYMHHUM LLMSXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOSXKEHHS 30pOi
MaCOBOrO 3HULLEHHS», B CTPOK He MisHilue 3-x Poboumnx aHiB i3 aHs, konu KnieHT oTpumas Takui 3anuT Big baHky.

18.6.2. BaHKk mMae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO posipBaTy [loroip Npo Buaady Ta OBCHYroByBaHHS MiKHAPOLHWX MAATKHUX
MNacTMKOBMX KapTok (ocobuctux) (mybnivHwiz) / dorosip npo cnoxwsumii kpeauT / Jorosip nopyku / [orosip 3acTaBu MaitHoBMX npas BuMoru / [Jorosip
3abesneyeHHs (Hagani pasom no TekcTy usoro poaginy 18.6. — [lorosip) Ta/abo BiGMOBWTM (3yMWHUTW, NPU3YNUHUTK) HagaHHa KrieHTy BaHkiBcbkoi
nocnyru, B TOMY YMCHi LWOAO 3AINCHEHHS PO3paxyHKOBMX i KaCOBMX Onepaliii y Bunaakax, nepeabaveHnx 3akoHoaaBcTBOM Ta/abo [loroBopom Ta/abo
uvmm Mpasunamu, 3okpema (ane He 0BMEXyHUMChb LuM):

- NPy HasiBHOCTI hakTiB, LLO CBiAYaThb Npo nopyLwenHs KnieHTom 3akoHoaascTBa, BaHKIBCHKUX NpaBum;

- Y pasi BUHUKHEHHS CYMHIBIB Y [iICHOCT pO3paxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepaLil;

- NPy BiBMOBI Y HaZaHHi, HeHaaaHHi abo HeHaaaHHi KnieHToM y BCTaHOBNEHWIA B NMCbMOBIl BUMO3i BaHKy CTPOK BiJOMOCTEl 4M [OKYMEHTIB, siki BaHk Mae
npaBo BUMaraTi, abo YMUCHOMO HafaHHs HEMpaBAMBMX BigomocTeit npo cebe, HeobXigHMX Ans 3'AcyBaHHS 1oro 0cobu, HEBIAMOBIAHICTL NPOBEAEHHS!
hiHaHCOBOI onepaLii cyTi AisnbHOCTi KnieHTa, oro  hiHaHCOBOMY CTaHy, a TakoX y BUNaZKy BCTAHOBMEHHS, LLO Taka onepawjis MiCTUTb 03Haku onepalil,
ka nignsrae iHaHCOBOMY MOHITOPUHIY BiANOBIAHO A0 3akoHy Ykpaiu «[po 3anobiraHHs Ta NpoTuaito neranisavii (BigMMBaHHIO) JOXOAIB, OAEpPKaHNX
3MOYMHHUM LLNSXOM, (hiHAHCYBaHHS TEPOPK3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKEHHS 30POi MACOBOTO SHULLEHHSY.

KnieHT posymie i UMM norogxyetscs 3 TUM, WO baHKk € cy6’ekTOM NepBUHHOTO (DIHAHCOBOrO MOHITOPMHIY i 3060B'I3aHWIA HafaBaTK BiANOBIGHOMY
YMOBHOBaXEHOMY OpraHy [epxasu iHopmMaLilo npo diHaHcoBi onepauii KnieHTa, Wwo nignaraoTb (iHAHCOBOMY MOHITOPUHIY, Ta 3AINCHIOBATY iHLUI
nepenbaveHi 3akoHOAABCTBOM fii, MOB'AA3aHi 3 MOHITOPUHIOM (hiHAHCOBKX onepayiit KnieHTta, B TOMY YMCHi BiZMOBUTU B 3AINCHEHHI 0BCMYroByBaHHS!
Knienta Ta/abo B 3giiicHeHHi thiHaHcoBOi onepauii KnieHTa, sKwwo y baHky, Ha 110ro BnacHuin po3cya, BUHUKNA Nifo3pa, Lo Taka onepawjis MiCTUTb 03HaKu
TaKoi, WO 3rigHO i3 3akoHOM niansrae QiHaHCOBOMY MOHITOPUHTY Ta/abo nopyLuye 3akoHOAABCTBO LLOAO NPOTUAIT Nneranisaii 4OXOAIB, ofepKaHnX
3MOYMHHUM LUNsixoM. B Takux Bunagkax baHk 3BinbHSETHCA Bif BiANOBIgANLHOCTI (B TOMY YMCHi B CniaTyh NeHi Ta 36MTKiB) 3a BiZMOBY Bif, 3AiCHEHHS
obcnyroByBaHHs Ta/abo BUKOHAHHSI BignoBiaHOI (hiHaHCOBOI onepalii KnieHTa.

18.7. NOBIPEHICTb HA NPABO PO3MOPAMKEHHA PAXYHKAMU
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18.7.1. BukopuctanHs KapTku 3a AOBIpEHICTIO HE AONYCKAETLCS.

18.7.2. KnieHT Mae npaBo HafaTv AOBIPEHICTb iHLLIM 0COBi Ha PO3NOPSMKEHHS BiAKPUTUMM Y BaHKy paxyHkamu. [JoBIipEHICTb Ha NpaBO PO3NOPSLKEHHS!
paxyHkamu Moxe ByTu 3acBigyeHa yNoBHOBaXXEHUM NpaLiBHNKOM baHKy abo HoTapianbHo, B 3aneXHOCTi Big BUMOr 3akoHO4aBCTBa.

18.7.3. KnieHT 30608B’3aHN HeramHo (y HankopOTLUMIA CTPOK MPOTSrOM OAHOTO AHS) B MMCbMOBIM hopMi NOBIZOMIIATM BaHk Mpo ckacyBaHHS BUAAHOT HUM
[OBIPEHOCTI Ha NPaBO PO3MOPSMKEHHS paxyHKamy iHWM ocobam. Y Bunagky HeBUKOHaHHS KnieHToM Liboro 06oB’s3ky KnieHT Hece BignoBiganbHicTb 3a
BYMHEHHS TakuMK ocobamm [ oo po3nopsmMKeHHs paxyHkamm Sk 3a CBOT BNacHi. baHk 3BiNbHAETLCA Bif BiANOBILANBHOCTI 3@ BYMHEHHS OnepaLii no
paxyHKkax Ha nifcrasi JOBiPEHOCTi y pasi HenosigomneHHs KnieHTom banky npo ii ckacyBaHHs.

18.7.4. Y pasi 3BepHeHHs B0 BaHKy npencTaBHWKa 3a [LOBIpEHICTIO (KpiM AOBIPEHOCTEN, BUAAHMX HA TEpUTOPIi iHLWWOI gepkaBu, neranizoBaHux
(anocTunboBaHKX) y BiBNOBIAHOCTI 3 BUMOramu 3aKOHO4ABCTBA) 3 METOK0 BUKOPUCTaHHS paxyHkiB KnieHTa, baHk Mae npaBo 3anpocuTy Bif NMpeACcTaBHMKA
KnieHTa HagaHHs BUTATY 3 €OMHOTO PEECTpy [LOBIPEHOCTEN, YMHHOTO CTAaHOM Ha AeHb NpoBeAeHHst GaHKIBCHKOI (BMOATKOBOI) omepauii 3a paxyHKoM
KnieHTa.
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