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1. 3AT'AJIBHI IIOJIO’KEHHSA

1.1. BignoBigao mo ymoB mporo [loroBopy npo HagaHHs baHkiBcbkux mociyr (ismyHMM ocoOaM-MigNpHEMISIM Ta
IHIIMM caMo3aiiHATHM ocoOaM (myOuniunmii) (Hagani — Jlorosip/Ily6aiuna yacruna J{oroBopy) ta 3asBu npo HalaHHS
BankiBcpkux mocnyr Ta/abo 3asBu mpo HamaHHSA bBaHKIBCRKHX MOCTHyr (3MiHa yMOB KOPHCTYBaHHA baHKiBCHKUMH
nociyramu) (Hazgaini pazom — 3asBa/InauBinyanbna yactuna Jlorosopy) Ta/ado KacoBoro nokymenra, bank Haymae Ha
Bumory Kiienra BignoBigny bankiBcbky mociyry, a Kmient (ta IloBipenuii, simo 3amoBieHo baHKiBCbKY mOChyry
«Jlorosip nopy4eHHs») npuiiMae baHKIBCBKY MOCITYTy Ta 3000B’SI3y€THCS HaJeKHUM YUHOM BUKOHYBAaTH 3000B’ I3aHHS,
0 BCTaHOBJeHI B J{oroBopi BiTHOCHO Takoi baHKIBCHKOi MOCIYTH, B TOMY YHCJIi CBOE€YACHO Ta B MOBHOMY 00Cs3i
3IIHCHIOBATH OIIATY 32 OTPHMaHi baHKIBCBbKi MOCTYTH.

1.2. Kinpkicte BaHKIBCBKMX MOCHYT, MO HaJaThes 3a JloroBopom, HeoOMexeHa. SkicTh BaHKIBCBKOI mociayrw
BiJlMOBiTae crangapram banky ta 3akoHomaBcTBY. Po3mip rpomoBux BuMor banky Bu3HavyaeThcs Ha miacTasi JJoroBopy
y YiTKO BCTaHOBJICHIH cyMi a00 ILIIXOM HaJaHHA KPHUTEPIiiB, sKi JO3BOJIIOTH BCTAHOBUTH PO3MIp Ii€i BUMOTH Ha
KOHKPETHHI 4ac MPOTATOM CTPOKY 1ii JloroBopy.

1.3. et /loroBip MICTUTh €IEMEHTH PI3HUX MPABOBIHOCHH Ta € 3MIIIAHUM JIOTOBOPOM B PO3yMiHHI cTaTTi 628
[uBineHOTO KOAEKCcy YKpaiHu, Takox mel JloroBip € JOroBOpoM MpHEAHAHHS B po3yMiHHiI craTTi 634 LluBimbHOTO
KOJIeKCY YKpaiHU.

1.4. B TexcTi [loroBopy, SKIIO iHIIIE HE BUMAra€ThCsi KOHTEKCTOM, 3ar0JIOBKH PO3iNIiB BMIIIIEHO JIMIIIE IS 3pYIHOCTI Ta
BOHHM XOJHUM YMHOM HE BIUIMBAIOTh HA TIIyMaudeHHs J[0roBopy; BXKHTI CJIOBA MAalOTh OJHAKOBE 3HAUYEHHS SIK B OJHMHI,
Tak 1 B MHOXXHHI; ITOCWJIAHHs Ha JOAATOK, PO3/LI, IOMMOBHCHHS a00 MYHKT € MOCHJIaHHIM Ha BIAMOBIIHHIA JTONATOK,
po3ain, momoBHeHHs abo myHKT [loroBopy; mocuianHs Ha CTOpoHY a00 OyIb-sKy iHITY OCOOYy BKIIIOYAE TaKOXK il
MIPaBOHACTYITHUKIB, TO3BOJIEHUX II€CiOHApiiB i MpaBoHaOyBadiB, MOCHJIAHHS Ha TPETIO OCO0Y BKIIOYAE OYy[Ib-SKY(HX)
0c00y(i0), B ToMy uncii Oynb-saKy (izuuny ocoOy Ta/abo ropuauuHy oco0y, sika(i) He € CTopoHO(aMu).

1.5. Ilinoro Jlororopy € cyma IpoIIOBHX KOIITIB, Ky KiieHT 3000B’s3anuli cruiaTutd banky 3riqHo ymoB Jloroeopy,
IO CKJIAJAETHCS 3 CYMH TUIATH 32 baHKIBCEKY MOCIyTy. Y BUNAJAKy BU3HAUYEHHS 3000B’13aHb KiTieHTa B BaNFOTI 1HIIIH,
Hi)X TPHUBHS, 1iHa JIorOBOpY JOPIBHIOE TPUBHEBOMY €KBIBAJICHTY TaKUX 3000B’s13aHb 13 3aCTOCYBaHHIM OQilliTHOTO KypCy
TPUBHI 10 BiAMOBiAHOI(MX) 1IHO3eMHOI(MX) BaIIOTH(BaIIOT), BcTaHoBieHoro HBY Ha BinnoBiany(i) naTy(u) BU3HAYCHHSI.
1.5.1. Omnuaara mociayr 3a JloroBopom. baHk 37iiicHIOe HataHHST baHKIBCHKHIX TOCITYT 32 TUIATy, IO Ma€ CIUIadyBaTUCS
Kiienrom banky B mopsinky Ta Ha ymoBax JloroBopy Ta 3riqHo Tapudis banky. 3anexxHo Big Buay baHkiBCbKOi OCTYTH,
MOCIYTH, SIKIi MOXKYTh OYTH JOMOMDKHUMHE 10 [IMaTiKHUX TOCIYT, 32 BiIKPHUTTS/3aKPUTTs/00CIYrOBYBaHHS PaxyHKY,
BUKOHAHHS Omepalliii 3a po3paxyHKamMu Ta TpoBelneHHs bankom [lmaTikHuX omepariifi, a TakoX BapTiCTh I1HIIMX
bankiBcrkux mocmyr Tta Kiient crumauye KowiciiiHy BuHaropomy banky, po3mip sikoi BCTaHOBIOEThCS baHkom
camocrtiiiHo. Komiciiiny BuHaropoay banky Kiient cimauye npotsirom nii JloroBopy rotiBkoto y BiaaineHnHi banky abo
0e3roTiBKOBUM criocoboM, abo umisixom JloroeipHoro cnimcanus bankowm 3 paxyHky Kiienra, Bimkpuroro y banky, 3a
sromoro Ta nopydeHasMm Kuienra. [Ipu crmmati KowiciitHoi BuHaropoau banky, mmsxom JloroBipHOro crmcaHHS, 3
paxynky Kuienra, Bimkputoro y banky, B iHo3eMHi# BamtoTi KitieHT Hanae 3romy Ta nopy4dae banky 3upiiicanti JlorosipHe
CIMCaHHS JUIsl IPOJIaXxy iHO3eMHO1 BayitoTh KitieHTa y crioci0, Bu3HaueHui po3aijaoM «6. JloroBipHe cricanHs» JJorosopy
Ta YTPUMAaTH I'PUBHEBHH EKBiBAJIEHT BKa3aHOi KOMICIi 3a PaxyHOK KOILUTIB, OJEpXaHUX BiJ HpPOJaXy BamoTu. 3a
obciryroByBanHsl HeakTuBHOTrO paxyHky baHk Mae mpaBo cTsaryBartu miary, BuzHaueHy Tapudamu banky.

1.7. baHk 31ilicHIOE HaJJaHHS KOXHOI bankiBcbkoi mociayru KiienTy BifmnosigHo 10 KacoBoro nokymenTa ta/adbo 3asBu,
sIKa KOX)KHOTO pa3y HagaeTbes KimienTom banky B MMCHbMOBOMY BUTJISII.

1.8. Kiient nHabyBae npaBa mopaBaTH 3asiBy JIMILE IiCJIs HACTaHHS 00CTaBHMH, BU3HaUYeHHUX J[OroBOpOM, SIKILO iHIIE HE
Oyze nrucbMoBO morokene CTopoHaMu.

1.9. ITicns orpumanns bankom 3asBu, bank po3risaae ii i, ko bank moroauecs ii BUKOHATH, BOHA Ma€ OyTH BUKOHAHA
3TiHO 3 YMOBaMH, 3a3Ha4YCHUMHU B Takii 3asBi. Skuo baHk He MOTOKY€EThCS 3 YMOBaMH, BUKJIaJeHUMH Y 3asiBi, BiH HE
npuiimMae Taky 3asBy. 3a obcraBuHH, 0 baHk moromxyerbess Hagatu KiienTy BaHKiBCbKY mOCHyry BiJHOBIIHO 10
HajaHoi Kmientom Banky 3asBu mepemae Kiienty komiro/opuriHan 3asBu BiJHOCHO Takoi baHKIBChKOI MOCITYTH,
3aCBiTYeHY BiOUTKOM IE€YATKH Ta MiAMKUCOM YIOBHOBa)XXEHOI ocoOu baHKky.

1.10. bank mae npaBo Biamosutu KimieHTy B ykiageHHi Jorosopy, 3aqumaiodr 3a co000 MpaBo HE KOMEHTYBATH CBOTO
pimeHHs. baHk Mae mpaBo BiIIMOBHTH B TMOTOJPKEHHI (HE MPUHHSATH JI0) BUKOHAHHS 3asBH, TaK CaMo SK 1 BIJIMOBHTH
Knienty B HapaHH1 Oynb-sikoi baHkiBchkoi mocnyru. Taka(e) BiiMOBa / HEMPUHHATTS / HEHAIaHHS, 30KpeMa, MOXe OyTH
00ymoBIneHa(€e) Oyab-SKOI0 3 HACTYITHIUX OOCTaBHH:

1) 3miHa curyanii Ha MDKOAHKIBCHBKOMY BaJIOTHOMY DPHUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CUTyamii y KpEeIuTHO-
¢iHaHCOBIM cucTeMi YKpaiHW, Ta/ab0 KOHIOHKTYpHM PHHKY TpPOIIOBUX pecypciB B YKpaiHi, Ta/abo0 NPUAHATTS
YIOBHOB2)XEHUMH OpraHaMH Y KpaiHd HOPMAaTHBHUX aKTiB, 10 MOXKYTb HECIIPUATINBO BIUIMHYTH Ha AisUIbHICTH baHKy B
cdepi HamaHHS BaHKIBCHKMX MOCIYT, BiACYTHICTH y BaHKy BIJIbBHMX T'POLIOBHX PECYypCiB, HEOOXiAHMX Ui HaJaHHS
BankiBchKkoi mociyru, Ta/abo




2) HEIOCTOBIPHICTh HaJaHUX JOKYMEHTIB MPO MiATBEpPIXEHHsS (iHaHcoBoro ctany KiieHta Ta/abo iHmoi iHdopmaii
(moxymeHTariii), o HagaeTbcst KimenTom; Ta/abo

3) HacTaHHS BMITAJKy HEBHKOHAHHS YMOB J[OroBOpy Ta/ab0 OyIb-sIKOTO 3 MpaBouMHIB / qoroBopiB banky 3 KiieHTom
Ta/abo 3 OyAb-sKOIO 3 MOB’s13aHKUX 0ci0 mono Kiienrta, Ta/abo Oyab-sKkoro 3 A0roBopis / mpaBounHiB Kiienra 3 iHmmmMu
(hiHAHCOBO-KpEAUTHIUMH YCTaHOBAMH, IO € YUHHUMH Ha JaTy ykiageHHs JJoroBopy Ta/abo OyayTh yKiaaeHi CTOpOHAMH
TaKHX JIOTOBOPIB / IPaBOYHHIB MPOTATOM CTPOKY aii JloroBopy; Ta/abo
4) Oynp-sxa(i) 3MiHa(1) B 3ameBHEHHsIX Ta rapaHTisx KiieHra, Haganux 3rigHo JloroBopy; Ta/ado

5) cmepts Kiienra; Ta/abo

6) iHIIi miACTaBH, BU3HAYEHI 3aKOHOIaBCTBOM Ta/a00 JloroBopom;

7) iHIII TTIiACTaBW, BU3HAUCHI baHKOoM.

1.11. B3aemni npaBa i 060B’s13ku banky Ta Kitienra 3a JloroBopoM BUHHKAIOTh 3 MOMEHTY mifgnucanas CtopoHnamu 3asBu
/KacoBoro gokymenTa. JloroBip € AificHUM i Jif0YMM JI0 IPUITMHEHHS BCiX boproBux 3000B’s3aHb MUIIXOM iX TTIOBHOTO
BUKOHaHH: KiienToM.

1.12. Vknanenus JloroBopy BiamoBinae BiibHOMY BoJeBusiBIeHHIO CTopiH, xonHa 3 CTOpiH HE 3HAXOOUTHCS Mij
BIUTMBOM TSDKKHUX OOCTAaBHH, HE TIOMHJISIETHCSI CTOCOBHO OOCTaBHH, IO MalOTh CYTTE€BE 3HaYeHHs (nmpupoaa [lorosopy,
mpaBa Ta 0608’ s13ku CTopiH, iHII yMoBH [loroBopy), Ta yMoBH [orOBOpY € B3a€MOBHTITHUMHE A1 KOXKHOI 13 CTOpiH.
Knient npuiiMae Ha cebe pU3UK BUKOHAHHS YMOB J[0oroBOpY IpH iCTOTHIN 3MiHiI 00CTaBHH, SKUMHU KepyBanuch CTOpOHH
MpU yKJIagaHHi JJoroBopy, B TOMy YMCIi TIPH 3MiHi Kypcy T'PUBHI JI0 iIHO3eMHHX BaOT. Y pa3i icTOTHOI 3MiHH OOCTaBUH,
sskumu CTOpOHHU KepyBalucs ipu ykiaaneHHi Jlorosopy, Jlorosip Moxke OyTr 3MiHeHHH a00 po3ipBaHUH TLTBKH 32 3TOJIOF0
CropiH.

1.13. 3asBu mignucaHi B KiTbKOCTI IPUMIPHHKIB 13 pO3paxyHKY OJWH MPUMIipHHK Uil KOXKHOT CTOPOHH, KOYKEH 3 SIKUX €
OpHUTiHAJIOM. Bynp-sKi MiAYUCTKHU, MOMHCKH, 3aKpEclieHi CIIOBa YH IHII BUIIPABJICHHS, OKPIM BYMHEHHS ITiIITUCIB
YIOBHOBRXEHHMH oco0amy 3a J[oroBOpOM, MalTh CHIy IJIMIIE Yy pasi, SIKIIO BOHU OYJIHM 3acTepekeHi ITiarmucamu
yIOBHOBa)keHUX 0ci6 CTopiH Ta BimOUTKaMu neyatok (y Bunajaky HasBHocTi) Ctopin. [Ipu nbomy BUTIpaBieHHs TOBUHHI
OyTH 3pOo0JieHI TaKUM YMHOM, 100 MOXHa OyJI0 MPOYMTATH SIK BHIIPABICHE, TaK i TIOMHIIKOBO HalMCaHe, a MOTIM
BUIPABJICHE YU BUKPECIICHE.

1.14. Mogoro BuknaaeHus JloroBopy Ta 3asB € ykpaiHcbka. AOpeBiaTypH, JIOTOTHIH, KoMepiiiiai ((ipmoBi)
HaliMeHyBaHHs, TOProBi MapKu, JITEpHI KOJIW, OPHUTiHAJBHI Ha3BH, 3arajJbHONPHIHATI CKOPOYEHHS TOIIO MOXYTh
BXKMBATHUCS 1IHO3EMHOIO MOBOO (MOBOIO OpHUTIHATY).

1.15. Micuewm yknanerss JloroBopy € M. KuiB. Homep Ta mara ykmanenss /[oroBopy BU3HA4a€THCS HOMEPOM Ta JATOO
ykiangeHHs: CtopoHamu 3asiBy.

1.16. lnaxom mignucanns 3assu Ta/ado Kacororo nokymenra KiieHT miaTBepakye, 0 BiH OCOOUCTO OTPUMAB CBIk
npumipauk 3asBu/KacoBoro poxkymeHTa, ymoBu JloroBopy Homy 3posymini; 3 JoroBopom, Tapudamu banky
O3HaOMIJIEHHH, TPUHMAE Ta TIOTO/DKYETHCA 3 iX TOJOKEHHIMH, a TaKOX 3000B’S3y€ThCs 1X HAJNEKHO Ta HEYXWIHHO
BUKOHYBATH.

1.17. Ulnsxom nianucanns 3assu/KacoBoro moxymenta KiieHT migrBepmxye, mo nepen ykiuaaeHHsaM Jorosopy bank
HaznaB Kiienty B moBHOMY 00°eMi iHopMmarito, 3a3Hadeny B ¢T. 7 3V «lIpo dinancosi mociayru ta hiHaHCOBI KOMITaHi»,
B TOMY YHCII HUISIXOM HajxaHHs KiieHty moctymy mo takoi iHdopmanii Ha OdiniitHomy caiiti banky. [TpumipHuk
Horosopy, Tapudis banky KiienTtom otpumano y naty ykinajaeHHs 3asiBu.

2. BUBHAYEHHS TEPMIHIB
ABTeHTUiKALIS Mpoleaypa MEPEeBIpKH BiAMOBIIHOCTI OCOOH, siIKa 3BEPTAETHCS 3a OTPUMAHHSIM
nociyr (onepamiii)/indopmarii 1o banky, igentudikamiitaum gannm Kiienra
HUIIXOM HampasieHHs bankom SMS-noigomnenHss Ha @iHaHCcOBHH HOMeEp
MoOinpHOTO Tenedony Kiienta um 3arenedonyBaBim 10 JlOBiTKOBOTO IEHTPY
banky. ABrentudikaiisi Kiienta npoBoauTscsi baHKOM /sl BCTAaHOBJIGHHS HOTo
HaJIe)KHOCTI 10 KOoHKpeTHoro KiieHTa Ta Horo oOJIiKOBOTO 3amucy y CHCTEMax

banky.

Ankera-3asiBa JIOKyMeHT, 1m0 momaethcsi Kimientom g0 banky. ®opma AHkKeTH-3asBu
BH3HAYAETHCSA CaMOCTIHHO baHkoM.

Bank I'onosuuit oic AT «OTII BAHK» Ta Oynp-ski oro cTpykTypHi migpo3aiin Ha
HEOKymoBaHii Teputopii Ykpainu. CtopoHa 3a JloroBopom.

BankiBcbkuii 1eHb YacThHa poOOYOro JHS, MPOTATOM sIKOi BaHK BIIKPUTHHA JUUIsI 0OCITYrOBYBaHHS

KJIIE€HTIB 3 IOHE/IIKA MO T’ AITHUIIIO, 38 BUKIIOYEHHIM BUX1IHUX Ta CBITKOBUX IHIB,
KpiM BHIIQ/IKiB [IEpEeHECEHHs pOOOYMX JHIB Ha 1HIII JHI/BUXiIHI THi.

BankiBcbka mocJiayra Bci Ta/ab0 Oymb-sika 3 mocnyr/aiid banky, sika 3amoriieHa KimieHToM Ta HagaeThest
bankom Kuienty Ha migcraBi [loroBopy Ta 3asBM, BIANOBIAHO OO0 YMOB
3aKOHOJABCTBA.

Boprogi 3000B’A3aHHA BCi Ta/abo KOXHE 3 IUIATHKHUX (TPOIOBHX) Ta/abo HEIIATKHUX (HE TPOIIOBOTO

xapakrtepy) 30008’ s3aHb Kiienra 3rigno JJoropopy Ta/abo y 38°s13ky 3 JloroBopom.



BasoTHi onepamii

Bnnanox HEBUKOHAaHHSI YMOB
Horosopy

Bumnucka 3a paxyHkom
Bumora mpo BigmkonyBaHHS

cymu ILnarixnoi onepauii
Jara BajoTyBaHHs

JlebeToBHIi mepexas

Jorosip

Horosip npo HAIAaHHS

JIATIKHUX MOCTYT
JoBipena oco6a Kiienra

JoBinkoBuii ueHTp

Horosiphue CIIMCAHHS
(eOeTyBaHHSI PaXyHKY)
InguBinyansna YaCTHHA
Horosopy

3aK0HOAABCTBO

3asB-a (-un):

»> 3asBa npo HaaHHS
BankiBcbkoi  mocayru/3asiBa
npo HajgaHHsa bBaHKiBcbKuX
MOCJayr

» 3asBa npo HaIaHHHA
BankiBcbkoi mocayrum (3miHa
yMOB KOPUCTYBAHHS
BankiBcbkow — mocayrow) /
3asBa npo HaJlaHHA
BbankiBcbKHX mocayr (3miHa
yMOB KOPUCTYBaHHS

BankiBCcbKIMH MOCIyramMu)
» 3asBa mnpo BiAMOBY Bin

OTPUMAHHS BankiBcbkoi
nocayru/3asiBa mpo BiIMOBY Bi
OTPpUMAHHSHA BankiBcbKknx
MoCJayr

omepariii, 1o 3IHCHIOIOTHCS 3 BaJIOTHHUMH IIHHOCTSMH BiJIMOBIAHO J0 yMOB
Horoeopy Ta/ab0 3aKOHOAABCTBA.

¢axt(n) / obcraBuHa(n) / yMOBa(1) HEBUKOHAHHS Ta/a00 HEHAJIEKHOTO BUKOHAHHS
Knientom nonoxens(us) Jorosopy, nokymenTa(is) / mpaBouuHy(iB), HOCHUIIAHHS HA
axuii(i) micTuthes B JloroBopi.

3BIT, sIKUi HagaeThesl bankoMm KitieHTy, po cTaH paxyHKy, o Biakputuit Kiiearom
y baHKy.

JOKYMEHT, IKui Moxke noaaBaTucs Kiientom no banky, 3a ¢gopmoto, y mopsiaky Ta
y croci0, Bu3HaueHwuii JloroBopom.

3a3HadeHa [ImaTaukom y [lnmarixHiit iHCTPYKIii 1aTa, MOYMHAIOYH 3 SIKOI KOIITH,
IO CTaHOBIATH cyMmy llnaTixkHoi onepauii i mepekasani [lnatankom OTpumMyBauy,
nepexoasaTs y BIacHicTe OTpuMyBaya.

[Tnari>kHa omeparisi, O 3MIACHIOETHCS 3 paxyHKY llmaTHuKka Ha mifcTaBi HagaHo1
OtpumyBadeMm [lnarixkHoi 1HCTPyKIIii, 32 yMOBH oTpuMaHHs 3roau IlmatHuka Ha
BukoHaHH: [InatixHoi oneparii, HagaHoi HUM OTpuMyBady, HafaBauy TUIATHKHUX
nmocnyr OtpumyBada abo IlmatHuka, abo nHa miacraBi IlmatixHOi iHCTpYKIi
craryBada 0e3 orpuMmanHs 3roau [ImaTHuka.

ueit Jlorosip npo HajaHHs OaHKIBCHKHX MOCTYT (Pi3MYHUM 0cO0aM-IiANPHEMIISIM Ta
IHIIMM caMO3aiHATUM 0co0aM (IyOIiYHuUI), 0 SIKOT0 IMILIeMeHTOBaHo J{oroBip mpo
HaJaHHA TUIATDKHUX MOCTYT (3Mimanuii J{oroBip), SIKuli peryiroe mopsIoK HalaHH
BankiBcpkux mociyr. € HeBix’emHO wacTuHOK 3asBu/KacoBoro nokymeHra.
Posmimennii Ha OdiniiHomMy caiiti baHky Ta B 3araibHOJOCTYITHHX JJISI KITI€HTIB
MicIsiX B ycTaHoBax baHky.

JIOTOBIp, SKUH yKIamaeTbcs MK bankom Ta KiieHTOM BiIMoBiAHO a0 BUMOT
3aKOHOJAaBCTBA, Ha y3romKkeHHnX CTOpOHAMH yMOBaX, Ta SIKUH IMIULIEMEHTOBAHO 10
yMoB 1150r0 JloroBopy (3mimranuii Jlorosip).

¢izmuHa ocoba, sKa Ha 3aKOHHMX IIiJICTaBaX Ma€ MOBHOBAKEHHS MPEICTABIATH
inTepecu KiienTa B baHky Ta kopucTyBarucsi BaHKiBCbKHMU TOCITyTaMH.
MiA3p0O31Tii, MO 3IiHCHIOE OOCIYroBYBaHHS KII€HTIB baHKy aMCTaHIIHHUMUA
KaHaJaMH KOMYHIKaIlii, KOHTakTH (TeneOHH, IOCHITaHHS Ha MeceHkepu Viber,
Telegram, Facebook, a Takox enexTpoHHi nmomTH) 3a3Ha4deHi Ha OdiniiHOMY calTi
banky.

ne0eToBHH Mepekas KOomTiB 3 paxyHKy KitienTa 3a 3rogoro Ta gopydenssm Kiienra
y BUINaKax, nependoaueHnx JoroBopom ta/abo 3aKOHOIaBCTBOM.

HeBix’eMHa yactuHa [1y0niuHoi yactunu JloroBopy, o ykiajaeHa Mixk bankom ta
Kiientom y dopmi 3asieu / KacoBoro qokyMeHTa.

YHHHE 3aKOHOJIABCTBO Y KpaiHH.

VYxnanenuid CTopoHaMH MHCBMOBUE JOKYMEHT, y 3aTBepiKeHii bankom dopwmi,
1o nmoaaetbesa(roThes) Kimientom banky B mopsky, nepeadadernomy JloroBopowm,
JUIS T[JIeH OTpuMaHHS BaHKIBCHKOI MOCTYTH, 3 MPOMO3HINEI MPO OTPUMAHHS
BiJINOBiTHOT BaHKIBCHKOT MOCIYrd, B TOMY YHCII JJIs LiJIeH 3MiHM YMOB Ta/abo
MOPSZIKY KOPUCTYBaHHsS TII€BHOIO baHKIBCBKOK TMOCIyro. € HeBia €éMHOIO
4yacTuHOIO J[oroBopy.

VYxnagennit CTopoHaMH NMUCHMOBHH JTOKYMEHT, y 3aTBepixkeHid bankom ¢opwi,
mo noaaetrbesi(roThesi) Kiientom banky B mopsiaky, nmependadenomy JloroBopowm,
JUId Lied BigMOBM BiJ oTpuMaHHs baHKiBChkoi mocnyru a0o NPHIIMHEHHS
KOPUCTYBaHHS NEBHOIO BaHKIBCHKOIO MOCIYTOI0, 3 IPOMO3HLIEI0 PO JOCTPOKOBE
po3ipBanHs JloroBopy B 4acTHHI OTpUMaHHS BiAMOBIAHOT baHKiBChKOI mocimyru. €
HEB1JI’€MHOIO 9acTHHOIO JloTOBOpYy.
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ocoba, sKa Ha 3aKOHHUX MijfcTaBax iHiliroe [lmatikHy omeparito HUITXOM
¢dbopmyBaHHs Ta/ab0 moxanHs BignoigHol [Tnarikuol iHcTpykiii. Jo [HimiaTopis
MOXKyTh Hanexartu Ilnatauk, Orpumysad, baHk, crsryBau, oOTsoKyBau.

KaHau, mo 3abesnedye banky nepenaBanns Kiienty ingopmanii abo mommpeHHs
pekigamMu Tpo I TOCIYrd, BKJIOYHO 13 3acobamMu MacoBoi iH(opmarrii
(TenebayuenHHs, pagio, MEPiOANYHI APYKOBaHI BHIAHHSA, IHTEPHET, OJOTH, OHJIAHH
miatGopMu), COIiAIbLHUMHU MEPEKaMH, IIATLKHUMH, BKIFOYHO 3 MOOLTHHUMH,
3actocynkamu  (Cucrema Iurepuer-bankinry / Cucrema Kiienr-bank),
teneoHHUMH 13BiHKaMu, [VR-m3BiHkamu (I3BIHKM Ha TelneOHHHH HOMEp
KiieHra 3 aBTOMAaTWYHMM BiATBOPEHHSM ayIiOpONUKY Ta, 3a TEXHIYHOI
MOJIMBOCTI, MMOAAIBIINUM JocTynoM KirienTta 1o moapoOuis iHpopmariii, mo nomy
03BYYEHO, Uepe3 CIIeliajibHe MEHIO 32 IOTIOMOT 00 HATUCKAHHSI KJIABIII B TOHOBOMY
pexuMi abo TOIOCOM), 30BHIIITHHOI0 PEKIIaMOr0 (01100paH, IIOCTEPH, BiCOmaHeli,
PO3TSDKKH, 00 SIBU Ta iHIII aHAIOTIYHI PEKIaMOHOCIT), KaHaJaMH JUCTaHIiHHOTO
eNIeKTPOHHOTO 00CayroByBaHHs (TeneoH, MeceHKepH, OaHkomar, cash-in-
MPUCTpiA, Mepexka [HTepHET Ta iHII 3aco0H, TOB’S3aHI 3 EICKTPOHHOIO
KOMYHIKaIlIITHOIO Mepexero), kpim OditiiiHoro caiity baHky.

kacoBuil JokymeHT/IInatikHa iHCTpyKIis, skuli opopmisieTbes y baHky min gac
orpumanas Kmiearom IlmarikHOi mocmyrm (i 37ilCHEHHS — KacoBOl
oneparii/[ImatixHoi onepariii) Ta y sskoMy 3a3HaueHo, mo KiieHT nmpueaHaBcs 10
Horoeopy. € HEeBi’€MHOIO 4YacTUHOO [loroBopy.

rpomroBe 300008’ s3aHHsT KirieHTa, sike BU3HA4YaeThea 3asBoro, Tapudamu banky,
HoroopoMm, sike Kiient crurauye banky y Burmami komicii abo mmatu 3a
KopucTyBaHHs  bankiBcbkumm — mociyramu/IlnatixkHuMu — mocimyramu, — 3a
BiJIKPUTTSI/3aKPUTTS/00CITyrOBYBaHHS pPaxyHKY, 3aKpUTTd paxyHKy, a TaKoxX
BapTICTh MOCIYT, IKi MOXYTh OyTH JOTTOMIKHMMU 10 [[MaThKHUX MOCITyT.

¢iznuHa ocoba-mignpuemerib a0o Ocoba, sika MPOBaJIUTh HE3AICKHY podeciiiHy
IUsIBHICTB, 110 ykiana 3 bankom Jloroip Ta/abo0 iHII JOKYMEHTH, a TaKOX
Hosipena ocoba Kiienra. [loBipeHuit, sskuii KOpUCTYEThCS baHKiBCHKOIO TIOCITYTOIO
«oroBip mopyuenHs», Takox € Kiieatom banky i mae mpaBa Ta 000B’SI3KH 3a
JoroBopom.

[MnatixkHa omnepamist 3 paxyHKy [lmatHuka Ha migcrasi [lmaTikHoi iHCTpyKii,
HazgaHol [ImarHukoM abo HajaBaueM MOCHYT 3 iHiNiOBaHHSA [ImaTikHUX omneparii,
32 YMOBH OTpUMaHHs 3rou [iaTHuka Ha BukoHaHHs [lnatixkHoi onepaitii, HagaHoT
HaJlaBavy IUIaThHKHUX nocnyr [InaTHuka.

HarionansHuii 6ank Ykpainu.

HaKOPOTILMI MOXKIIMBUH CTPOK, ajie He Mi3Hille HacTynmHoro OnepauiiiHoro aHs,
y SKHI MarOTh BUKOHYBATHCS (BifOyBaTHCS) BiMOBIAHI Jii 3 MOMEHTY HAaCTaHHS
migcTaBy ISl 1X BUKOHAHHSL.

¢izmuHa ocoba, ska Oepe y4yacThb y HAyKOBiH, IiTepaTypHiil, apTUCTHUYHIH,
XYJ0XHIH, OCBITHIM a00 BUKIIIAIbKIN MisTIHOCTI, TISUIBHICTD JIiIKapiB, IPUBATHUX
HOTapiyciB, TNPUBATHUX BHUKOHABIIB, aJBOKATIB, apOITPAXHUX KEPYIOUHX
(po3NOpSAAHMKIB  MaifHa, KEpyUYHX CaHaIli€l0, JKBITaTOPiB), ayIUTOPiB,
OyxranTepiB, OIIHIIMKIB, IHXCHEPIB YW apXiTEKTOpiB, 3alHATA PeNiriiHO0
(MiciOHEepCHKOI0) JisUTbHICTIO, 1HIOK MOAI0HO0 MisITBHICTIO.

yacTUHa poOoyoro AHs baHKy, MpOTAroM sKOi NPUAMArOTbCA IOKYMEHTH Ha
nepekas i JOKyMEHTH Ha BiAKJIMKAaHHS Ta 3a HAsSBHOCTI TEXHIYHOI MO>KIMBOCTI
3MIHCHIOEThCS X  OOpOOJNIeHHs, TepelaBaHHs 1 BHUKOHAaHHS. [pHBaliCcTh
OnepauiifHOro THS BCTAaHOBIIOETHCS BaHKOM caMOCTIHO Ta 3a3HAYa€THCS B HOTO
BHYTPILIHIX MpaBHiIax.

yactuHa OmnepariiitHoro JHs baHKy, TpOTAroM sIKOro mpuiiMaroThest [lmarixHi
THCTPYKIIIT Ta iHCTPYKIIT Ha BinknvkanHs. TpuBanicte OneparniitHoro yacy banky
3a3HayeHo Ha OdginiiiHomy caiiti banky, a mo OkpeMHM BHAaM omepauiid - y
Tapudax banky, sixi € HeBix eMHOIO YacTHHOIO JlOrOBOpy Ta po3MilleHi Ha
Odiniitnomy caiiti banky. [Ipu 1ipoMy, HariepeI0/HI CBSITKOBUX 1 HEPOOOUUX JIHIB,
gkl Bu3HaueHi 3akoHonaBcTBOM, OmepauiliHuii yac banky momo mnpuiiMaHHS
TUIaTeXXiB B Kacax Ha BiamineHHsx banky Ta y Cucremi Knienr-bank moxe Oytu
cKopoueHHH, rmpo mo bank nogaatkoBo iHGopmye y Cucremi Kiient-bank, a Takox
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Ha OdiniitHomy caiiti banky a6o y BinmineHHsx baHKy B 30HI 00cIyroByBaHHS
KITIIEHTIB.

Knient/bank/oco0a, Ha paXyHOK SIKOT 3apaxoByeThes cyma [1maTiHOI onepaiiii abo
gKa oTpuMye cyMy llnaTi>kHOi oneparnii B rOTiBKOBIH (opmi.

Knient/ocoba, Ha paxyHOK sikoi 6€3 3aKOHHUX ITiICTaB 3apax0oBaHa cymMa AT KHOT
omepariii abo siKka oTpuMaia CyMy IDIaTiKHOT ofiepallii B TOTIBKOBiH dopmi.
paxyHok KiieHTa Mo SIKOMY NpOTSTOM OAHOTO POKY 1 Oinblie HE MPOBOAWIHCH
omeparii, mepeiik Skux Bu3HaueHuil y Tapudax BaHKy, 3a KOpPUCTYBaHHS SIKUM
bank mMae paBo cTATYBaTH TOAATKOBY IIaTy, BcTaHOBIeHY Tapudamu banky.
www.otpbank.com.ua

nepenbaueHa 3Y «[Ipo mnatikHi mocimyrm» OismbHICTH baHKy, sk HazaBaua
TUTATDKHUX TOCTYT, 3 BUKOHAHHS Ta/ab0 cynpoBopkeHHs [maTikHUX onepartii;
nebeToBuil mepekas KomTiB i3 paxyHKy Kiienta 6e3 srogu Kiienrta y Bumagkax,
BU3HAYEHNX 3aKOHOJABCTBOM.

Oyxabp-sike BHECEHHS, epeka3 abo 3HATTS KOIUTIB HE3aJIe)KHO BiJ MPaBOBiAHOCHH
MIDX TJTATHAKOM 1 OTPAIMYBAYEM, SIKi € ITiICTABOIO JUIS IIHOTO.

posnopsimkenns  [ximiaropa/IlnaTauka/OTpuMyBadya  HagaHoro baHky 1010
BukoHaHHs [InmarixHoi omeparii; KacoBuili TOKyMEHT B elEeKTpOHHIH/manepoBii
dopmi, sixuit odopMIisieTbes s 3aiticaenHs [lmatixHoi omepartii.

Kiient/ocoba, 3 paxyHKy sKkoi iHimitoeTscs I[lmaTikHa omepamis Ha mincTaBi
[Mnatixknoi iHcTpykwii abo ska inHimitoe I[lnaTikHy omnepamilo HOUIIXOM
nonanHs/popMmyBarHs IlmaTixkHOT 1HCTPYKIii pa3oM 3 BiAMOBITHOI CyMOIO
TOTiBKOBHX KOIIITIB.

ueit JloroBip, kUi po3MmimeHuii (onpumogHennii) Ha OginiitHomy caiiti banky ta
B 3araJIbHOJIOCTYITHUX JJIs KJIIEHTIB MICIIX B yCTaHOBaX baHky.

Kitient/oco0a, 3 paxyHKy SKOT CHHCaHO KOIITH 0e3 3aKOHHUX Mi/IcTaB (TTIOMUIKOBO
a00 HEenpaBOMIpHO).

HananHs bankom KitienTy Ha migcrasi JloroBopy mociyr, siki OB'A3aHi 3 mepeKa3oM
KOIITiB, BUMa4yer0 KiieHTy KOIITiB y TOTiBKOBii (popmi, omepalliii 3 BATIOTHUMHA
[MIHHOCTSIMH, BAJTFOTOOOMIHHUX OMeEpalliif, a TaKOXK 3MIHCHEHHSIM HIIUX OTIEepaIliid,
nepenoaueHux Jlorosopom ta Tapudamu banky.

JIOKYMEHT, IKHii Moke oiaBaTrcs KimienTom 1o banky, 3a ¢popmoro, y mopsiiky Ta
y crioci0, Bu3HaueHwuii JloroBopom.

JIOKYMEHT, IKHii Moxke moiaBaTrcs KimienTom o banky, 3a ¢popmoto, y mopsiky Ta
y crioci0, Bu3HaueHwuii JloroBopom.

JIEHB, IO CITiBIAAaE 3 BaHKiBCEKUM JHEM.

ocobH, Ak € (PI3MYHUMH 0CO0aMU - MiJNPUEMIIIME a00 TPOBAATH HE3AICKHY
npodeciiiHy AiSTbHICTh

elekTpoHHa OaHKiBchKka cucteMa Kiient-inrepHer-0ankinr «OTP Online» ta/abo
Cucrema xiient-0ank «Click OTPay», um iHma OaHKIBChbKa CHCTEMa, sKa
BCTaHOBIIOEThCS KITi€EHTYy Ta BUKOPHUCTOBYETHCS HUM Ha IIiJCTaBi BiAIOBITHOTO
JIOroBOpy abo 11poro Jlorosopy, sikuii ykiagaerbes Mix Kimientom ta bBankom.
Knient ta/abo bank. [loBipenuii Takox Moxe Oyt CropoHoro Jlorosopy, y pasi
3aMOBJIeHHsI baHKiBChKOI ocimyru «Jorosip 1opydeHHs.

HoMep MoOinpHOrOo Tenedony Kumienta, mo Bkasanuii y 3asBi, Axkui
BUKOPUCTOBYETBCSL Il 3B’SI3Ky 13 JIOBiNIKOBMM IeHTpOM baHKy, 3 METOo
ABrentudikanii Kiienra, mma otpumanas SMS-nosimomiens Bix banky,
BignpaeneHHs Kiientom baHKy KOIiB TiATBEp/KEHHS YW 1HINOI TEKCTOBOI
iHpOpMaIii, sika HeoOXiIHa [T OTPUMAaHHs/Ha/lJaHHs baHKIBCBKHX MOCIYT 3a Oy 11b-
SKHMH JIOTOBOPaMH, sIKi ykiajieHi Mixk CTOpoHaMHU.

¢iznuHa ocoda-ImiIpreMeIb

po3Mip miatu 3a bankiBcbki mociyru, siki Oynu HazaHi bankom Kiienrty 3rigno
Horosopy. 3minu 1o Tapudie ta Tapudroro [lakeTy MoxxyTh BHOCUTHCH BaHkoM y
nopsaaxky nependadeHomy JloroBopom. Tapudu banky € HeBia €MHOIO YaCTHHOIO
Horoeopy. Tepmin «Tapudu Bbanky» Bkimouae B cebe: 1) Tapudu Ha OaHKIBCHKI
nociayrd Juist (i3WYHUX OCIO-TIANPHEMINB, TIPUBATHUX HOTApiyciB Ta aJBOKATIB


http://www.otpbank.com.ua/

ta/abo 2) Tapudui nakern, ta/ado 3) Tapudu baHky Ha AEMO3UTHI MPOIYKTH
(ITpouentHi craBku Aas (Gi3UYHUX OCIO-TIANPHEMIIB HAMPSIMKY AisTIBHOCTI
«IIpuBaTHI KITIEHTHY).

FATCA 3akon Crnomyuenux LlrtatiB Amepuku «[Ipo momaTkoBi BUMOTH 0 1HO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act), sxuii HaOyB YHHHOCTI 3
01.07.2014p., cpsMoBaHuii Ha 3amoOiraHHs JieTami3aiii 3JI0YNHHUX JOXOMIB Ta
BU3HA4ae 000B’s3KOBI I BCiX (iHaHCOBUX ycTaHOB-ydacHHKIB FATCA, y Tomy
yucni banky, nponexypu mono:

- IpOBe/ICHHS ineHTH(]iKaIii HOBUX Ta ICHYIOUHMX KIII€HTIB 3 METOIO BHSABIICHHS
INonatkoBux pesunenTiB CILIA, ToOTO KITiEHTIB Ta/a00 JOBIpEHUX OCIO KITIEHTIB SKi
€ rpomansaamu CIIA, MaroTh ToCTiliHE Miciie poxuBaHHA Ha Teputopii CIIIA
ab0 3 IHmWX TMmiAcTaB 3000B’S3aHI CIUTA4yBaTH IMOJATKHA BIATIOBITHO IO
3akononaBctBa CIIA, Ta wamamu baHky 3amoBHEHY BIiANOBITHO 1O BUMOT
[MonatkoBoi ciyx6u CILIA dopmy W9 i3 3a3HaueHHsIM ineHTHDIKAaLIHHOTO HOMEpa
miratauka moxatkiB CIHIA (TIN) kmienrta / J{oiperoi ocobn Kiienra (Hamami —
FATCA-inentudikaris);

- HajanHs 3BiTHOCTI 70 [lomatkomoi ciyxOu CILIA (Internal Revenue Service),
30KpeMa, iHpopmarii npo xmieHTiB-IlogaTkoBux pe3uaeHtiB CIIIA, ix paxyHku Ta
orepariii 3a HUMH, PO 0ci0, sKi He Haaau HeoOXiaHoi iH(popmaii 1 IpoBeAeHHS
FATCA-inenTrdikarii ToImo;

- po3kpurts iHpopmamii mpo pesynprati FATCA-imenTudikamii Ha 3ammr
[NomatkoBoi cimyx6m CILIA, oci0, o mpuiiMaloTh y49acTh B MEpeKa3i KOMITIB Ha
paxyHKH KJII€EHTA, a TAKOXK B 1HIINX BUMaJKax, nepeadoaueHux FATCA;

- yrpuMaHHs «wtpadgHoro» moaatky (withholding) B poswmipi 30% Big cym
mepeKas3iB KII€HTIB, SKi HEe Hamanu HeoOximHol iHdopmamii anms mpoBeneHHS
FATCA-inenTudikarii, 3 HACTymHIM Tiepeka3oM 3a3HadueHuXx cyMm o [lomaTtkoBoi
ciyx06u CIIA.

SMS-noBinomaenns €JIEKTPOHHI/TEKCTOBI MOBiOMIIEHHS, B ToMy uncii SMS (Short Message Service),
SKi HaIMpaBISIOTHCA/OTPUMYIOTECS 3 BHUKOPHCTAaHHSIM MOOITHHOTO 3B’S3KYy a0o0
Mepexi [HTepHer, abo i3 3acTOCYBaHHSM 1HIINX CEPBICIB JJOCTABKH (AK ICHYIOUMX,
manpuknaa: Viber, WhatsUp, Telegram, Push-moBimomiens, Tak i Tux, mo 0yayTh
JIOCTYTIHI B MailOyTHbOMY) Ha MOOiTBHUH TesnedoH i3 BiJIMOBIIHOIO ILIATPOPMOIO
(omepariiHOK CHCTEMOIO) 3a JOTIOMOTO0 MOCIYT ONepaTopa MOOUILHOTO 3B'S3KY
YH Y IHIIWHA JTOCTYIHUH COCi0, KoM TaKi OBiIOMIIECHHS MOXKYTh OYTH JIOCTaBJICHI
3 TepuTOpii / Ha TEPUTOPIKO HEOKYIIOBAHOI YKpaiHH.

Tepminu, 1o BUKOPUCTOBYIOThHCS B JloroBopi, 3asBi 3 BEIMKOI JIiTEpH, € BU3HAYEHUMH TEPMiHAMHU 1 MAlOTh OJJHAKOBI

3HaveHHs, 5K y 3asBi/KacoBoMy H0KyMeHTI, Tak i y JloroBopi, Ta MOKYyTh BUKOPHCTOBYBATUCH, SIK B OJIHHMHI, TaK i B

MHOXKHHI.

3. JOI'OBIP TPO HAJAHHSA IVIATIZKHUX ITOCJOAYT
YmoBu JloroBopy mpo HajaHHS IUIATDKHHUX MOCITYT YacTKOBO IMIUIEMEHTOBAHO SIK JI0 IIBOTO CIEI[iaJbHOTO PO3JLTY
JoroBopy, Tak i 10 iHIIUX PO3ALTIB BOTO JloroBOpY.
3.1. 3araabHi ymoBu Haganus IlnaTiskHux mocuayr

3.1.1. bank nHa migcrasi Jlorosopy Tta TapudiB banky Kiienra Hagae Kiienty [lnarikai mocmyru (y Tomy d9mcii
BUKOHAHHS OKpeMHUX a00 pa3oBux [1naTiKHUX oreparlii, BIJKPUTTS Ta 00CIYyroByBaHHS paXyHKIB TOIIIO).

3.1.2. Indopmanisi, mo HagaeTbes Kaienty no yknanenus Jdorosopy. [lepen yknanennsm Jloropopy bank Ha ycHui
3anut Kiienrta nHanae Kiienty Ha 6e3omatHiii oCHOBI B ycHii (hopmi iH(popMaliito Ipo yMOBH, IO CTOCYIOThCS HaJlaHHS
[Mnarixuoi nociyru. Hlnsxom mianucanns 3assu/KacoBoro mokymenrta KiieHt migrBepaxye, mo orpuMas Bijg banky
BCIO HEOOXiIHY oMy iH(pOpMAILiI0, sIKa HAIAEThCs Mepe]] YKIaaeHHsM JoroBopy BiJiOBIAHO 10 3aKOHOAABCTBA.

3.1.3. Hapnauus ingopmaunii mig yac Bukonanus Ilaatixkaux onepauii.

[lepen ininitoBanusam [lnatixxnoi onepauii Ha ycuuii 3anut Knienrta-Ilnatauka bank nagae Kimienty-Ilnatauky B ycHiit
dopmi iHpopmarito, mo nepeadadeHa 4. 1 cr. 31 3Y «IIpo miaTixkHi MOCITyru.

[Ticns ininitoBanHs [Inarixaoi iHcTpyKUii Ha ycHu# 3anut Kitienra-Ininiaropa bank nagae Kiienry-Ininiatopy B ycHilt
¢dhopmi inpopmarito, mo nepeadadeHa 4. 2 ct. 31 3Y «lIpo matixkHi mocryrmn.

[Micas BuxoHanus [InaTixxHoi oneparii Ha ycuuii 3anut Kiienrta-ITnarauka bank He Menie 1 (0aHOT0) pasy NpoOTIroM
KaJICHIapHOro Micsils Ha Oe3orutatHii ocHOBI Hajxae Kimienty-IlnatHuky B ycHil Gopmi iHGOpMaIlito, 110 nepeadadcHa




4. 4 c1. 31 3Y «Ipo mnartixkui NOCIyru», Mpo KoxkHY BUKOHaHY bankom Ilnatixny omeparuiro 3a paxynkom Kiienra-
IInarHuka.

[Ticns Bukonanus [InatixkHoi onepartii Ha ycHwmid 3anuT Kimieara-OtpumyBada barnk He Mente 1 (0HOTO0) pa3y IpOTATOM
KaJIeHIapHOTO Micsisl Ha Oe3ormiaTHii ocHOBI Hagae Kiienty-OtpumyBady B ycHiW ¢opmi iHdopmalito, 1o
nepeabadeHa 4. 5 cr. 31 3V «lIpo mnatixkHi OCIyru», Npo KoxkHy BUKoHaHY bankowm [InatixHy onepatito 3a paxyHKOM
Kiienta-OtpumyBaua.

3.1.3.1. lonaTtkoBo n0 6e3kommToBHOI Haganoi bankom iHdopmarii abo indopmarii, mo 3anutyerbes Kinientom yacrine,
HiK 1 (omuH) pa3 Ha KaJleHTApHUH Micslb, BU3HaueHoi y myHKTi 3.1.1. JloroBopy, 3a okpemMum 3amuToMm KiieHta
iH(popMmaris, Bu3Hadena y myHkTi 3.1.1. JloroBopy, Moxxe Oytm HamaHa baHKOM Takok 1 y MHCBMOBOMY BHIJISII Ha
ManepoBOMy HOCII, ane Bxke y BimmoBigHOCTI 10 Tapudis banky. KiieHT po3yMie, 110 BiH MOXe OTPHUMYBATH ITOCITYTH 3
oTpuMaHHs iH(popMaiii Bix banky sk 6e3omnatHo (3rigHo 3 m. 3.1.1. JloroBopy), Tak i K0AaTKOBO 0 OS30IUIATHHX -
BinmoBigHO 1o Tapudis banky, msxom 3aMOBIEHHS TaKHX IOCIYT 33 BIACHUM Oa)KaHHSIM.

3.1.3.2. 3a okpemum 3ammutoM KirieHTa, momaTkoBO a0 Oe3komToBHOI iH(opmarii, baHk Moke HamaBaT W 1HIIY
iHdopmauito, 3rigHo 3 Tapudamu banky, mpo omepaii, 3aificHeHi KilieHTOM 3 BUKOPUCTaHHSIM PaxyHKIiB y BHUIJISIL
JTOBIIOK, KBUTAHIIIH, BUMHUCOK, [[MATOKHUX IHCTPYKII YM y BUTIISAII iHIIOTO MHCBMOBOTO JOKYMEHTA, BU3HAYCHOTO
bankom. Kepyrource monoxxernsmu cratti 207 LuBinbHOTO Komekcy Ykpaian, CTOpoHH moroawid, mo baHk mig gac
HagaHHs KiieHTy BuIeBKkazaHOi iHPOpMaIii MO)kKe BUKOPHCTOBYBATH (akCUMiJIbHE a00 iHIIIE eNEKTPOHHE BiITBOPESHHS
mianucy nmocanaoBoi ocoou banky Ta/abo mevyatku baHKy 3a 1OMOMOT0F0 3aC001B MEXaHIYHOTO0, €JICKTPOHHOT0 a00 1HIIOTro
KOIIiFOBaHHs/(hakcuMie.

3.1.4. llopsanoxk BukoHanHs IlnaTizkHUX iHCTPYyKLiHA.

3.1.4.1. ITnarixna iHCTPYKIIis MOKe OyTH HajaHa 10 baHKy y marnepoBiit abo eneKTpoHHii Gpopmi, BcTaHOBIEeHOT baHKOM,
3a BUKIIFOYEHHSIM BHITAJIKiB, BA3HAYEHNX 3aKOHOAABCTBOM. [ImaTi>kHa iHCTPYKIIis B manepoBiit ¢popmi, [Hiriatopom sikoi
€ Kuient, moxe Oytu momana o Oynmb-sikoro BimmiieHHs banky. [lmaTikHa IHCTPYKISA, B €IEKTPOHHIA (opmi,
InimiaTopom skoi e KiieHT, noBuHHA moaaBaTics BUKIIOYHO 3acobamu Cuctemu Kiient-bank. [lnarixnaa iHCTpyKIIis,
[HimiaTopoM sIKOi € cTATYBay, IOAA€ThCs A0 baHKy B mopsaky, nepeadaueHoMy 3aKOHOAABCTBOM. Y BHUIAAKY HassBHOCTI
OyIb-IKNX TIOMHIIOK y 3amoBHEHHI [ImaTixkHoi iHCTpyKIIii, baHK HE Hece BIAMOBITANBHOCTI 32 OyIb-SIKi 30UTKH, IIIKOTY
abo BrpaTH, nmoHeceHi KiieHToMm Ta/ab0 Oyab-IKOI TPETHOK OCOOOI0 BHACIIIOK BUKOHaHHS bankom Takoi [TmartixHOi
THCTPYKII.

3.1.5. 3roga Kuienta-Ilnatnuka Ha BukoHaHHs IlnaTiskHoi omepauii Ta BiZkJIMKaHHS 3roAd HA BHUKOHAHHS
IlnaTizkHol omepauii.

3.1.5.1. naxom mignucanns/monadi [lnarixkHoi incTpykuii Kinient-IInatHuk Hagae cBoio 3roay Ha BUKOHaHHS bankom
KOXKHOT IJIaTiXHOT ornepatii 3rifHo 3 Takoro [InaTixkHOo0 IHCTPYKITi€to, KO iHIIe He BU3HaUYeHO JloroBopoM. 3 MOMEHTY
nignucanss/monavi Kiienrom-IInatankom Ilnatixaoi iHCTpYKii, sk 11e ependadeno m. 3.1.4. JloroBopy, Ilnarixkua
onepanis BBaKAEThCS aKNeNnToBaHo0 KiieHToMm.

3.1.5.2. Sxuio inmi ctpoku He nependadeHi JJoroBopom ta/abo Oy b-SIKHM 1HITHM JIoToBOpoM Mixk bankom ta KiientoM,
710 MOMEHTY CIIMCaHHsI KOIITIB 3 paxyHKy KiienTa, Binkpuroro y banky, abo 1o nHacranns latu BamoryBanHs [lnati>xHo1
iHcTpyKUil Knient-IInatHuk Mae nmpaBo BiIKIMKATH CBOIO 3rojy Ha BUKOHaHHA [lnaTixHOI oneparii MIIsIXoM MoJaHHs
no banky BinnosigHoro Posmopsypkennst [natHuka mpo BiAKIMKaHHS 3roay Ha BukoHaHHs [lnatikHoi oneparii. Take
Po3nopaodsicennsa npo GiOKnuKauHua 3200u Ha euxonanns Ilnamixcnoi onepauii 3rimHO 13 3pazkoM ((hopMor0),
3aTBEp/PKEHOI0 BaHKOM BHYTpIIIHIMH OKyMEHTaMH, Moxke OyTH moJaHo 10 BinmineHHs banky, ne mopasanacs
[MnatixkHa iHCTpPYKWig y mamnepoBiii ¢gopmi abo B enexTpoHHid ¢opmi, skmo [lnaTikHa THCTPYKIis MmojaaBanacs B
enekTponHid (opmi 3acobamu Cucremu Kiient-bank, skiio TexHiyHO baHkoM Oy/e HalalmTOBaHO MOXJIMBICTh
OIIPALIIOBAHHS TAKUX PO3MOPAIKEHb B €IEKTpOHHIM (opmi. Y Bumaaky, skumo nogane Kmientom PosnopsipxkeHHs
[TnaTHYKA TIPO BiIKJIMKAHHS 3r0/I1 Ha BUKOHAHHS [11aTikHOT omneparii MicTUTh Oy b-sIKi MOMWIKK a00 nojane banky He
3a 3aTBepkeHoI0 bankom gopmoro, bank Mae mpaBo He npuitMaTy 10 BUKOHaHHs Take Posnopsymkenns [lnaTHruka npo
BiJKJIMKaHHS 3r01 Ha BUKOHaHHA [ lmaTi>kHOT onepartii.

VY Bunanky BigknukanHs Kiientom cBoro Posnopsmxenns [InatHuka mpo BigKiIMKaHHS 3rou Ha BUKOHAHHA [ lmaTi>kHo1
orepariii B Hopsaky, nepeadaueHomy 1 3.1.5. JloroBopy, Taka [TnarixkHa ornepaitist bBankoMm He BUKOHY€eThCS, a [naTixkHa
IHCTPYKILis MOBepTaeThcs 0e3 BUKOHAaHHS. 3roia Ha BUkoHaHH [ naTi>kHoi onepauii (moB's3aHux Mixk coboro [lnaTixaux
omepauiil) moxe Oytu BigknmkaHa Kiienrom-lIlnaTHukom y Oynp-sKkuii 4ac, aje He Mi3HILIE HACTAHHSA MOMEHTY
oesBiakmuuHOCTi [InarikHoi iHCTpyKIti (3rigno n. 3.1.7.3. JloroBopy). V BHUNaaKax, nepeadadyeHnx 3aKOHOAaBCTBOM,
Bbank moxe BukonyBartu [InatixHi oneparii 6e3 orpuManss 3roju KiieHta/crsaryBada/o0TsryBadya Ha iX BHKOHAHHSI.
3.1.6. IlpuitaaTTa 10 BUKOHaHHA IlnaTixkHoY iHCTPYKUil.

3.1.6.1. bank npuiimae 10 BUKOHaHHs/BUKOHYe [lmatikny iHcTpykuito Kiienta, opopmieHy BiANOBIZHO 10 BHMOT
3aKOHOABCTBA Ta KA HaiHIILIa mpoTsaroM OnepaniiHoro yacy y Tou camuii Onepariiiinuii 1eHb, BiamnosigHo [IiatixkHa
IHCTPYKIisA, 0 HaAikdma micis 3akiHueHHs OnepaniiiHoro 4yacy, baHk mpuiiMae 10 BUKOHAHHS/BUKOHYE HE Ii3HIIIE
HacTynHoro OnepauiifHoro AHs, Ta 32 YMOBH JIOCTYITHOCTI KOIITIB 1 3 BpaXyBaHHSM 1HIIMX BUMOT 3aKOHOJIaBCTBA.
3.1.6.2. Inari>kHa THCTPYKIIisl, ONeparllisi 3a KO0 € BATIOTHOIO OMEPAIEI0 Y € TIOB’SI3aHOI0 13 BAIIOTHOIO OIEPAIi€ro,
MPUIMAETHCS BaHKOM 10 BUKOHAHHS HE IMi3HiIIe HDX mporsroM OnepaiiiiHOro JHs, SKHi IMOYHUHAETHCS IICIHs IHS




MOBHOTO BUKOHaHHA KiienTom Ta/abo baHkOM BCiX BHMOT, BU3HAUEHHX BAIIOTHHUM 3aKOHOJABCTBOM YKpaiHH Ta/du
3aKOHOAaBCTBa y cepi (piHAHCOBOIO MOHITOPHHTY.

3.1.6.3. Ilicns BukoHnanus KirieHToM BuMor baHky, siki OB’ s13aHi 13 TOTPUMAaHHSIM BATFOTHOTO 3aKOHOMABCTBA Y KpaiHU
Ta/4n 3aKOHOJIABCTBA Yy cepi hiHaHCOBro MoHiTOpHHTY, baHk Hagae Kiienty [lnaTixHi mocmyru abo JOCTYI 0 KOLITIB
HE Mi3Hile HiXK npoTsaroM OnepamiiHOTo JHS, SKAH MOYMHAETHCS TICIs THS IMOBHOTO BUKOHaHHS KitieHTOM Ta/abo
bankoM BciXx BHMOT, BM3HAYEHHWX BAIFOTHHM 3aKOHOIABCTBOM YKpaiHM 4M 3aKOHOAABCTBA y cdepi (iHaHCOBOTO
MOHITOPHHTY.

3.1.6.4. bank mMae mpaBo BiIXWIUTH BUKOHaHHA [1maTiKHOT iHCTpYKIii, CTBOpEeHOi B He BaHKIBCHKUI JE€HB, AKIIO Taka
[Inari>kHa 1HCTPYKIisS mMOTpeOye PYYHOrO OMPAIIOBaHHS MpaliBHHKaMH baHKy Ha MpemMeT BIIAIOBITHOCTI BUMOTaM
3axoHOAABCTBA Ta/a00 pPEXXUMY PaXyHKY.

3.1.7. Binknmuxkanns [laaTixkaoi iHcTpyKuii.

3.1.7.1. Ilnatixkaa IHCTPYKILiS MOXe OyTH BiTKINKaHA:

3.1.7.1.1. IlnataukoMm - mix gac eberoBoro abo KpemuToBoro mepekasy 10 MOMEHTY CIFCAHHS KOIITIB 3 PaxyHKY
[InaTHuKa, 32 YMOBH TOTO/KEHHS 3 HaJaBadeM IUIaTOKHUX mochyr [lnmatHuka, a B pasi iHimiroBanHs JleGeToBoro
nepekasy - 10JaTKOBO, 32 YMOBHU NOTrokeHHs 3 OTpuMyBayeM;

3.1.7.1.2. OtpumyBauem - mijg gac JleGeToBOTO Mepexasy 10 MOMEHTY CIIMCAHHS KOIITIB 3 paxyHKy llmaTHuka, 32 yMmoBH
MOTOPKEHHS 3 HaJlaBaueM MaTihXHuX nociyr [InatHuka;

3.1.7.1.3. cTaryBadem abo oOTsKyBaueM - 10 MOMEHTY CIIMCaHHS KOIITIB 3 paxyHKy [lnaTHuKa;

3.1.7.1.4. IlnatHukoM - 0o HacTtaHHA [laTu BanrOTyBaHHS, 3a YMOBU HajaHHs PosnopsimkenHsa [lnatHuka mpo
BimkimukanHs [ImaTixaol iHCTpYKIii Mo KiHmg OnepaniiHoro yacy, mo mnepenye Jlati BamroTyBaHHS.

3.1.7.2. Ina Biaknukanus [InatikHoi iHCTpYKIIiT 0c00a, sika BignosigHo 1o 1. 3.1.7.1. loroBopy Ta/abo 3akoHOAaBCTBA
Mae mpaBo Ha Bigknukanas [InarixkHoi oneparii, Hanae banky Posnopsmkenns [InaTanka npo Bigkiaukauas [Inarixxaoi
iHcTpykuii. Take Poznopadycenna npo eioknuxannua Ilnamixcnoi incmpykuii  3rigHOo 13 3paskoMm (dopmoro),
3aTBEP/KEHO0 baHKOM BHYTpINIHIMU JOKYMEHTaMH, MOXKE OyTH TOJAaHO N0 BiAMiIeHHS baHky, ne momaBamacs
[MnatixkHa iHCTPYKWig y mamnepoBiii ¢opmi abo B enekTpoHHid ¢opmi, skmo IlnaTikHa iHCTpYKLis momaBanacs B
enekTpoHHid Qopmi 3acobamu Cucremu Kiient-bank, sxmo TexHiyHO bankoM Oyae HamamToOBaHO MOXIIHBICTH
OIIPALIOBaHHS TAaKWX PO3MOPAIKEHb B €NEKTPOoHHIH (opmi. Y BUmaaky, skmo nogane Kiientom PosmopsmkeHHs
[TnaTHuka nmpo BinkiaukanHs [natixao1 iHCTPYKIIT MiCTUTB Oy/Ib-SKi MOMUIIKH 200 moaaHe baHky Ha 3a 3aTBEpKEHOIO
Bankom ¢opmoto, bank Mae mpaBo He mpuiMaTH A0 BHKOHaHHS Take Posmopsmxenss [lmatHuka mpo BiAKIMKaHHS
[Tnarixkuoi iHCTpyKIii. Y Bunanky Bigknmmkanas Kiientom cBoro PosmopsipkenHs llmaTHuka mpo BigKIHMKaHHS
[Mnatixnoi iHCTPYKUii B mOpsiaky, nepemdadenomy n 3.1.7. JloroBopy, Taka Ilmarixua iHcTpykuiss bankom He
BUKOHYEThCS, a [ImaTi>kHa IHCTPYKITisl HOBEPTAEThCS O3 BUKOHAHHA. Y BUTIAJIKY, SIKIIO [Hiniatopom [TnarixHoi onepartii
3a BimmoBimHOT [1MaTikKHOIO 1HCTPYKINEIO € CTATYBad, TO BIAKIMKAHHS Takux [LMaTiKHUX 1HCTPYKIHA 3MIHCHIOETHCS B
MOPAIKY, epeoaueHOMY 3aKOHOJaBCTBOM.

3.1.7.3. MomenT Oe3BinkamunocTi. [licns crrcanus kKomTiB 3 paxyHKy [lnatHuka a6o HactanHs J[aTh BamoTyBaHHS
[Tnarixknoi iHCcTpyKIii Ans [HimiaTopa HacTae MOMEHT Oe3BimkanaHOCTI [ImatixHOT IHCTPYKITii.

Hacranass momenty Oe3BiakmmuHocTi [lnmarikHoi iHCTPYKIi B IUIATIKHIN CHUCTEMi MOXeE BHU3HAYATHCS TPaBUIAMH
BIJITOBIHOI IUIATIXKHOI CUCTEMH.

SAxmo [Inati>kHa omepartis iHIIIOEThCS Yepe3 HalaBada IIATHKHAX TIOCTYT 3 iHinitoBanHA [ maTixHo1 omepartii, [ ImaTHrk
He Mae npasa Bigkimkarty [[naTixkHy IHCTPYKITitO TCIIS HaJaHHS HaJlaBady TUIATHKHUX TOCTYT 3 iHiritoBanHs [Inari>kHoi
orepariii 3rojiu Ha iHiliroBaHHs Takoi [naTixHOI onepairii.

3.1.7.4. IInatixkHa IHCTPYKIIist MOKe OYTH BiJIKJIMKaHa TIIbKU B ITOBHIN CyMi.

3.1.7.5. bank He mae mpaBa BUKOHYyBatu llmaTtixHy omepamiro, skmo IlnatikHa iHCTpyKIis BinkinukaHa KirieHToM-
[TnaTHHMKOM BIAMOBIAHO 10 YMOB JloroBopy Ta 3aKOHOJaBCTRA.

3.1.8. Crpoxu Bukonanus IlaaTixkaux onepauiii Ta 70CTYNHiCTH KOIITIB.

3.1.8.1. bank Bukonye [lnarixHi omeparii y CTpOKHM Ta B OPSIKY, IO NependadeHi 3aKkOHOJaBCTBOM, ITYHKTOM «3.1.6.
[puitastrs 1o BukoHaHHs [InarixHoi iHCTpYKLil» JoroBopy ado iHmmMu gorosopamu mMix Kitiearom ta Bankom.
3.1.8.2. bank 3a6e3neuye Kiienty moctymHicTh KomTiB 3a [TnatixkHoro onepariieto HeraitHo micis iX 3apaxyBaHHS Ha
paxynok Kitienra, sixuio iHme He BcraHoBieHo JloroBopom a0o iHmmmu goroBopamu Mixk Kimientom ta bankowm.
3.1.8.3. bank Bukonye [InaTixkHi iHCTPYKIIii BIZIIIOBITHO JI0 YEPrOBOCTI X HAIXOPKEHHS Ta BUKJIFOYHO B MEXaX 3aJIHAIIKY
TPOIIOBUX KOIITIB Ha paxyHKy KiieHTa i3 BpaxyBaHH;IM KoMicii bBaHKy Ha MOMEHT HaXo/pKeHHs [1naTiHOT IHCTPYKIIii,
pasom 3 TiM, baHk Mae mipaBo (ane He 3000B’s3aHMIT) BUKOHYBatu [InarixHi iHCTpyKIii KilieHTa 3 ypaxyBaHHSM CyM,
10 HAXOJATh Ha paxyHOK Kirienta mpoTsirom OnepamiiHoro JHs (IOTOYHI HAIXOKEHHS).

3.1.8.4. Y Bunazky 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, 1110 MOBEpHYTi HaJaBaueM AT KHUX nocayrd OTpuMyBaya
3a [TnaTixkHOO omeparliero, cyma Kol He BUIUTaYeHa B TOTiBKOBIH Gopmi uepe3 HesiBKy OTpuMmyBaya, baHk nmpotarom 5
(’sitrr) pobounx THIB Micisl 3apaxyBaHHS TakUX KOIITiB iHpopmye Knienra-IInarHuka npo moBepHEHHS TaKUX KOIUTIB
LUISIXOM 37iicHeHHs TeneoHHOro A3BiHKa Ha PiHaHcoBUH HOMep MoOiIbHOTO Tenedony KiieHnTa, sikuil BU3HaUeHUH
Croponamu y 3asiBi, a00 Ha KOHTaKTHHI HOMep Tenedony, BkazaHuii B KacoBoMy JoKkyMeHTi, a y pasi, sxio y KacoBomy
nokymeHTi KimienT-IlnaTHHK He 3a3Ha4MB KOHTAKTHUI HOMep TeledoHy — Taki KOITH OyIyTh NOBEPHYTH HOMY Y pasi,




SKIIO BiH 3BEPHETHCS 3a iX MOBEPHEHHSM («IO 3alUTaHHA»). Take MOBEPHEHHS KOLITIB «I0 3alUTaHHS» MOXKIIHBE
npotsaroM 3 (TphOX) KaJCHIApHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITiB, IO MOBEPHYTI HamaBadeM
mIaThKHEX mocayru OTpuMyBada.

Sxmo npotsarom 3 (TpbOX) KaJeHAAPHUX POKIB 3 JHS 3apaxyBaHHS HA paxXyHOK baHKy KOIITiB, 1110 TOBEPHYTI HaJaBayeM
miatbkaux mocayru OtpumyBauda, KimieHT He 3’sBuBca no bBaHky 3a iX OTpuMaHHSM, CyMa TaKOTrO ILIaTEXy
3apaxOBY€ETHCS HA paXyHOK 10X0iB baHky.

3.1.9. Ilopsanox nopepHeHHs kowTiB IlnaTauky 3a Ilnatixkaumu onepaniamu, ininiioBannvu OTpuMyBayeM.
3.1.9.1 IlnatHuK Mae TpaBO Ha BIAIIKOAYBaHHS CyMH BHUKOHAHOI akienToBaHoi I[lmartixkHOi omeparlii, iHiliioBaHOI
OtpumyBauem, 32 YMOBH OJJTHOYACHOTO BUKOHAHHSI TAKUX YMOB:

1) srona IInaTauka Ha BukoHaHHA [[matixkHOT omepartii He MicTUTh TouHOi cymu [lmati>kHOi onepartii;

3acrepeskenHs: [InaTHUK MOTOMKYEThCA, IO BU3HAYCHUH NEBHUHI BicoTOK BiJ cymu [lnatixkuoi onmepauii y Tapudax
Banky BBakaeThCs TOYHO BH3HA4YeHOIO cyMmoro llmaTikHOoi omeparrii, sika MPOBOAUTHCS 3 METOIO OIUIATH KOMICIHHOI
BHHAaropoau baHky.

2) cyma [InaTixxHoi onepanii nepeBuIye MakcuMalbHy cyMy [Inati>kHux omnepariiii, BU3Ha4e€HY YMOBaMH JJOTOBOPY MixK
[Tnatarkom Ta OTprMyBaueMm, npo siki [InaTHuk muceMoBo noBigomMuB baHk.

3.1.9.2. Ha nucemoBwuit 3amut banky [lmatauk 30008's13aHmMi TpoTsroMm 5 ('sitr) poOodrX AHIB 3 JHS OTPUMAHHS 3aITUTY
Ha/IaTH B MaNepoBiil abo eNeKTPOHHIN (OopMi MiATBEpIXKEHHS JOTPUMaHHS YMOB, iependadenux 1. 3.1.9.1. [lorosopy.
3.1.9.3. Knient-IInatauk npotsirom 60 (mecTuaecsTH) KaJeHJaApHUX JHIB MiCT CIIMCAHHS KOLITIB 3 HOTO paxyHKY, SIKUH
BimkpuTHii y baHKy, Mae mpaBo MojaTH MHCEMOBHUH 3amuT A0 baHKy 3 BHMOTOIO BimIKOAyBaHHS cyMmMH llmaTikaHOi
oreparlii, Bu3Ha4deHoi y 1. 3.1.9. (3 miamyakramu) JloroBopom.

3.1.9.4. Taka Bumoza npo siowxodyeannsa cymu Ilnamixcnoi onepayii 3rigHo 13 3pazkoM ((opMoro), 3aTBEPAKEHOIO
BbankoM BHYTpImIHIMU TOKyMEHTamMH, Moke OyTH ToJjaHo Ha manepoBomy Hocii Kimientom-IInaTaukom 1o BimieHHS
Banky, ne o6ciryroByethes Kimient-IlnaTHuk i 3aBeieHa Horo cripaBa 3 OpUANIHOTO 0(hOpMIIEHHS paxyHKY abo 3aco0amMu
Cucremu Kitient-bank, skiio TexHivHo baHkoM Oy/ie HamalToOBaHO MOKIIMBICTh ONPAIIOBAHHS TAKUX PO3MOPSIXKEHD B
CJICKTPOHHIN (opMi. Y BumNajaky, sAkmo nojxaHa Kmientom Bumoea npo giowxodyeanus cymu Ilnamisxcnoi onepayii
MICTUTH Oy/Ib-sIKi TOMIIIKH 200 mofana baHky He 3a 3aTBepmKkeHo0 bankom popmoro, bank Mae mpaBo He mpuitMaTH 10
BUKOHAHHS TaKy Bumozy npo siowxooyeanus cymu Ilnamisxcnoi onepayii.

3.1.9.4. Bank, 3000B's13anuit mpotsirom 10 (aecsatr) pododnx JHIB 3 THS OTpUMaHHS BUMOTH Mpo BiAMIKOAYBaHHS CyMH
[Tnari>kHoi omepamii BimmkomyBatu #Womy cymy Ilmatikaoi omepamii abo HamaTé OOTpyHTOBaHY BIAMOBY Y
BimmkoryBanHi. [LmatixkHa omepartist BiAIIKOAOBY€ETHCS B IOBHOMY 00CS31.

3.1.10. ITignuc KnienTa Ha 3asBi /KacoBoMy JOKYMEHTI MiATBEPKYIOTh PO 3roay 3 yMoBamu JloroBopy npo HajgaHHS
TUTATDKHUX TOCIYT, Tpo ki noingopmosano Kiienrta 1o nposeaenHs kacooi/[lnatixuoi oneparrii Ta € mijicTaBoro Jis
mpoBeneHHs [lmatixaoi onepamii. [liqmuc KiienTa, mpocraBnennit y IlnaTikHil 1HCTPYKIii TIpo 3rogy 3 yMOBaMH
JloroBopy mnpo HaJaHHA IUIATOKHUX TOCIYT, MPHUPIBHIOEThCS a0 mianucy Ilnatauka/lniniatopa/OTtpumyBava mpo
npoBeneHy [lnaTixkHy onepartiio.

3.2. Oco0JHMBOCTI KACOBHX Omepaniii

3.2.1. bank mpuiiMae 10 BUKOHAHHS/BUKOHY€e KacoBwii TOKyMeHT, O(OPMIIEHUH BiJIMOBIIHO 1O BUMOT 3aKOHO/IaBCTBA
Ta sSIKUH HaiimoB npotsrom OnepariiiiHoro yacy y Toi camuii Oniepariiinuii ieHb, BiAmoBiqHo KacoBuii JOKYMEHT, 110
HaAIWmoB Ticns 3akindeHHs OmnepariiHoro vacy, bank npuiiMae 10 BHKOHAaHHS/BUKOHYE HE Ti3HIIIE HACTYITHOT'O
OneparttitHOTO JHS.

3.2.2. KacoBuil JTOKYMEHT, OIepais 3a SKHM € BaJIOTHOIO OIEPAIiEl0 UM € TOB’S3aHOI0 i3 BATIOTHOIO OIEPAIIi€lo,
MPUIMAEThCS BaHKOM 10 BUKOHAHHS HE TMi3HIIIE HIX MpoTsaroM OnepaiidiHOro IHS, SKHA MOYMHAETHCS MICIS JTHS
MoBHOro BUKOHaHHA Kiientom Ta/abo baHkOM BCiX BHMOT, BU3HAYEHHWX BAJIOTHHM 3aKOHOJABCTBOM YKpaiHM Ta/du
3aKOHO/aBCTBa y cepi (piHaHCOBOTO MOHITOPHHTY.

3.2.3. Ilicns BukoHaHHs1 Kiientom BUMOT baHKy, siKi MOB’s3aH1 i3 JOTPUMaHHSM BaJIOTHOTO 3aKOHOJABCTBA YKpaiHU
Ta/4u 3aKOHO/ABCTBA Yy cepi hiHAHCOBro MOHITOpPHHTY, baHK MPOBOANTL KacoBy omepailito/Hagae Kimienty [lnaTixHi
MOCITyTH a0 JTOCTYI J0 KOIITIB He Mi3Hinle Hik npoTsrom OnepariitHoro JHs, SKHHA MOYMHAETHCS TICIIS THS TOBHOTO
BUKOHaHHS KitienToM Ta/ab0 baHKkoM BCiX BUMOT, BU3HAYCHHUX BAJFOTHUM 3aKOHOJJABCTBOM YKpPaiHU UM 3aKOHOJIaBCTBA
y cdepi (iHAaHCOBOTO MOHITOPHHTY.

3.2.4. llpotsirom 5 (m'sitv) poOouyMx AHIB MicHs 3apaxyBaHHs Ha pPaxyHOK BaHKy KOWITIB, MOBEpHYTHX HaJaBaueM
IaThKHUX nocayr OTpuMyBada 3a IJIaTiKHOIO ONepalli€ro, CyMa sIKoi He BUIIadeHa B TOTIBKOBIK (opMi depe3 HEsSBKY
OtpumyBaua, bank moBuneH moBigomutn KiienTa-IlnaTHHKa Mpo MOBEPHEHHS TAKMX KOINTIB MUIIXOM 3/iHCHEHHS
tenedonHoro n3BiHka Ha @iHaHCOBUII HOMep MOOiIbHOTO Tesedony KimienTa, sikuii BuzHauennit CtopoHamu y 3asiBi,
a00 Ha KOHTaKTHHI HOMep TesnedoHy, BkazaHuid B KacoBomy 1okymeHTi, a y pasi, sikio y KacoBomy nokymenri Kiient-
[TnaTHYK He 3a3HAYHMB KOHTAKTHUH HOMEp TeneoHy — TakKi KoITH OyIyTh MOBEPHYTI HOMY Y pasi, SIKIIO BiH 3BEPHETHCS
3a iX TIOBepHEHHAM («I0 3alUTaHHS»). Take MOBEPHEHHS KOIITIB «JI0 3alUTaHHS» MOXJIHMBE MPOTIroM 3 (TphoX)
KaJIeHIapHUX POKIB 3 JHS 3apaxyBaHHA Ha paXxyHOK baHKy KOIITiB, 110 MOBEPHYTI HajJaBadeM IUIATIKHUX MOCIYT
OTtpumyBaua.
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Sxmo npotarom 3 (TpbOX) KaJeHAAPHUX POKIB 3 JHS 3apaxyBaHHS HA paXyHOK baHKy KOIITIB, 110 TOBEPHYTI HaaBayeM
wiaThxaKX nmocayr OtpuMyBada, KimieHT He 3’ sgBuBCs 10 baHky 3a iX OTpUMaHHAM, CyMa TaKOTo IUIATEXY 3apaxOBY€eThCs
Ha paxyHOK J10x0/iB banky.

3.2.5. bank 3a omepauisiMi 3 BUAadi roTiBKK abo mpuiiMaHHS TOTiBKM uepe3 kacy banky ¢opmye ta Hamae Kiienty
BiJIMTOBITHUY KACOBHI JJOKYMEHT Y MarepoBiii (hopmi.

3.3. OcodauBocTi 6e3rotiBkoBux IlaaTiskHuX onepamiii

3.3.1. Kmient mae npaBo opopmutu [lnatixHy IHCTpYKIiIO B HaliOHANBHINA BaJfOTI, IHO3EMHIl BaJIOTI B €IEKTPOHHIN
abo marepoBiii gopmi, 3a Gopmoro, 3aTBEpUKEHIN Ta 3ampornoHoBaHii bankom Kiienty. [lnarikHa iHCTpYKIs y
nanepoBii  ¢opmi momaerbes Kitientom mo BimmimenHs banky. Ilmatikaa iHCTPYKLiS y eNEKTPOHHIN ¢dopMi
3anoBHIOETHCS KitieaTtoM y Crucremi Kimient-bank.

3.3.2. Inmni ocobmmBOCTi Oe3roTiBkoBHX [MaTihkKHUX onepani, y pasi nposeneHHs [LmaThkHUX onepalliid 3a JOMOMOTO
Cucremu Kiient-bank, CTOpoHN BU3HAYMIIM Y BIATIOBIAHOMY PO3.Iiii boro Jlororopy.

4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA BAHKIBCBKUMMU ITOCJIYI'AMHU

4.1. BAHKIBCBKA IOCJIYTA «BIIKPUTTS PAXYHKY, 3AIMCHEHHS PO3PAXYHKOBO-KACOBOI'O
OBCJIYTOBYBAHHS»

Tepminu Ta moOHATTA:

Enextponnnii migmuc (EIT) — Y nockoHaNeHM eEKTPOHAMHN ITiAMHIC a00 KBaTi(hiKOBaHWH €JICKTPOHHHM ITi TITHC.
Kranipikoranuii exexkrponnuii mignuc (Keamidicosanuii EII a0 KEII) — Y nockoHajeHHI €ICKTPOHHHMN ITiIITUC,
SIKHI CTBOPIOETHCS 3 BAKOPUCTAHHSM 3aC00Y KBaJTi(hikOBaHOTO €IIEKTPOHHOTO MiANKUCY 1 6a3yeThest Ha KBanidikoBanomy
ceprudikari Biakpuroro kimova. KEII moBuaen Oyt HakIameHuit 3a qonoMoror CeKpeTHOro KITro4a Ta MepeBipeHuit 3a
nonomMoror Bigkpuroro kioya.

Opranizauis - Opunnuna ocoba/izmuna ocoba — mianpuemens/Ocoba, sika MPOBAIUTH He3aleKHY TpodeciiiHy
JiSUTBHICTB, 3 SIKOIO KITieHT banky-(iznuna ocoba nepedyBae y TpyJOBUX/IIMBUIBHO-TIPABOBUX BiJIHOCHHAX, 1 sIKa yKIana
3 barkom Jlorosip mpo HagaHHS OAHKIBCHKUX MTOCIYT (IIyOIiYHAN).

IMoTouHmii paxXyHOK — MOTOYHUH paxyHOK, skuii bank BinkpuBae Kimienty Ha mincrtari JloroBopy Ta 3aKOHOJaBCTBA.
KranijpikoBanuii ceprudikart BinkpuToro kjiroda — cepTudikaT BiIKPUTOTO KIIt0Ua, IKUH BUIAETHCS KBATI(iKOBAaHUM
HaJlaBadeM €JIeKTPOHHUX JTOBIPYMX MOCIYT, 3aCBIAIyBAIEHAM IIEHTPOM a00 IEHTPAThHUM 3aCBiIUyBaJIbHIM OPTaHOM i
BilMOBiTae BUMoram 3akoHy Ykpainu «I[Ipo enekTpoHHi AOBipYi MOCITYTHY.

Po3paxynkoBo-kacoBe 00cayropyBanns - HajganHs bankom Kimienty Ha minctasi JloroBopy mociyr, siki MoB'si3aHi 3
MepeKa3oM KOMITiB, Bupadelo KIiieHTy KOmTIiB y TOTIBKOBIH Qopwmi, omepariii 3 BaIIOTHAUMH IIHHOCTSMH,
BaJIIOTOOOMIHHUX OMepalliii, a TakoX 3MIHCHeHHAM 1HIIUX omepaiiii, nepexdadenux Jorosopom Ta Tapudamu banky.
Ceprudikar BigkpuTOro KiI04Ya — CICKTPOHHUI JOKYMEHT, BUIAaHUI IIEHTpOM cepTudikarii kimouiB baHky, skuit
3aCBIUY€ YMHHICTD 1 HAJCKHICTh BIAKPUTOrO KiIoua Y TOBHOBaXKEHI# 0C001.

Ynockonajenuii esekrponnuii mignuc (Yaockonanenuii EIT) — enexTpoHHMI MiANKC, CTBOPSHUH 3a pe3yIbTATOM
KpUNTorpadiyHOTO TMEPETBOPEHHS CINEKTPOHHUX JaHUX, 3 SKUMH TIOB’S3aHMN 16 eJNEeKTPOHHHMH Mianuc, 3
BUKOPHUCTAHHSIM 32c00y YJOCKOHAJIEHOTO €JIEKTPOHHOrO MiAMUCY Ta 0COOMCTOrO KIF0Ya, OJIHO3HAYHO IIOB’SI3aHOTO 3
HmiAnMcyBavyeM, i SKUA Ja€ 3MOTY 3AIMCHUTH €JIEKTPOHHY iNeHTH(IKalilo MiANUCyBadya Ta BUSIBUTU MOPYLICHHS
LTICHOCTI €NeKTPOHHUX AaHUX, 3 SIKUMH II0B’A3aHUH Lieil eneKTpoHHUH mianuc. Y nockonanenuil EIl moBunen Oytu
HakJaieHni 3a ponomMoror Cekpernoro Kiroua Ta nepeBipenuii 3a mornomororw Binkpuroro Kiroua.

YnoBHoBazkeHa 0coda — oco0a, SKa y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM MOPSIIKY BiJl CBOro iMeHi abo 3a 10pyUYEHHSIM
ocoOwu, Ky BOHa IpecTaBisie, HakiIagae EIl mix gyac cTBOpeHHS €IEKTPOHHOTO JOKYMEHTA.

Tapu¢uuii [Maker — Tapudu banky, cucrema komiciiiHux BuHaropoji banky, mo npornonye bank i oOupaerbcs
Kiientom camocrtiiiHo B 3aiexHOcTi Bij nmotped Kiienra. Hazea Tapudnoro [Takery ¢ikcyerbes CtopoHamu y 3asBi
npo HajganHs bankiBchkoi mociyru. Tunm Tapudnoro Ilakery moxe Oyt 3MiHEHMH y HOPSIKY BCTaHOBJICHOMY
Horosopom. O6pannii Kitienrom Tapuduuii [Taker 3acrocoByeTbest 10 Beix [loTouHnx paxyHKiB BIAKPUTHX BiJIOBITHO
110 ymoB Jlorosopy.

Tepminu «BinkpuTuii Kinou» ta «Cexpernuii Kirou», mo Bxuti y npomy posaini 4.1. JloroBopy, BXKHBaIOTECS Y
3HAYEHHSX, HaBEACHUX y po3aiii 4.2. Jlorosopy.

4.1.1. YMOBMU TA MOPAJOK BIAKPUTTSA MIOTOYHOI'O PAXYHKA

4.1.1.1. bank Bigkpusae Knienty [ToTouHME paXyHOK IMicisi HACTaHHSI BCIX HaBEJICHUX HUKUYE YMOB!

- Haganaa Kiientom banky B HanexHiil ¢popmi JOKyMeHTIB, HeoOXiaHuX ans igenTudikanii (Bepudikanii) Kiienra, a
takox JloBipeHux oci0 KiieHTa, yIOBHOBa)XKEHUX AISITU BiJ HOro iMEHI, y MOPSIIKY, YCTAHOBJIEHOMY 3aKOHOIaBCTBOM,
ta inenrudikanii Kimienra ta JloBipenux oci6 Kiienra;

- HaganHs Knientom banky B HanexxHid ¢popmi 3asiBu npo HagaHHs baHKIBCBKOI MOCTYTH, @ TAKOX 1HIIHMX TOKYMEHTIB,
HEOOXigHMX 1is BiAKpUTTA IloTOYHOrO paxyHka BiAmOBiTHO 10 3aKOHOJABCTBA;

- 3BIJIBHEHHSI 3-T11J1 apEIlTy KOIITIB HA MOTOYHKX paxyHkax KiieHra, mo Bigkputi B baHky, y BUNaKy SKIIO HAKITAJCHHS
TAKOro apelTy Majo Micie. Y Bumaakax nepeabaueHnx 3akoHomaBcTBoM bank moske Biakputu Kiienty Ilotounwuii
paxyHOK 0Oe3 3BiJIbHEHHsI 3-1i/1 apeIITy KOIUTIB 32 YMOBH JOTPUMAaHHS BCTAHOBJIEHOTO 3aKOHOIAaBCTBOM IMOPSIIKY.
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4.1.1.2. bank BigkpuBae Kimienty [loTouHi paxyHKH BigNOBIIHO A0 KiIbKOCTI HagaHux banky 3asB mpo HagaHHS
bankiBchKO1 OCTYTH.

4.1.1.3. bauk moxe Bigkputu Kiienty IToTouHui paXyHOK y HalliOHAJNBHIH BajarOTI Ta/ab0 1HO3EMHIH BaJlOTI, Y SAKik
Bank Mae BiAmoBinHUI KOPECTIOHACHTCHKHM paxyHOK. BamoTa [loTounoro paxynka susHadaeTses Kiienrom y 3asiBi mpo
HajaHHs baHKiBCHKOT MOCTYTH.

4.1.1.4. Naroro (maem) BiakputTs [loTouHoro paxynka KimieHTa BBakaeThCs Aarta, M0 3a3HA4Y€HA HA 3asBi PO HAJAAHHA
BankiBchKkoi mociyTH, sika BBaXKaeThCsl AaTO0 yKiaaeHHs [lorosopy.

4.1.1.5. Homep IloTouHoro paxyHka 3a3HadaeThcsi bankoM B 3asiBi npo HaJlaHHsT baHKiBChKOT MOCITYTH.

4.1.1.6. Hist uporo posainy JloroBopy mommuproerbes Ha Bei [lotouni paxynku KiieHTa (KpiM KapTKOBUX Ta IEMO3UTHUX
paxyHkiB), Binkputi Kirientom y banky.

4.1.1.7. bank He 31iicHIOE KpeauTyBaHHs [10TOUHOTO paxyHKY, SIKILO iHIIE HE TiepeadadueHo OKpeMoro yroaorw CTopiH.
4.1.1.8. bank He 3miliCHIOE HapaxyBaHHS BiJICOTKIB Ha 3aNUIIOK KomTiB Ha I[loTouHoMy paxyHKy, SIKIIO iHIIE HE
BcraHosneHe Tapudamu banky abo okpemum moropopom Mixk CTopoHamu.

4.1.2. MOPSIOK 3JAIMCHEHHS PO3PAXYHKOBO-KACOBOI'O OBCJIYTOBYBAHHSI

4.1.2.1. bank 3piiicHioe Po3paxyHkoBo-kacoBe oOciyroByBanHs 3a [loTounum paxyHkoMm KirieHTa BigmoBigHO 10
HOPSIAKY Ta yMOB, nependaueHux JloroBopom, 3asiBoro mpo HanaHHA baHkiBChKOi mociyru, KacoBum noKymeHTOM,
Tapudamu banky Ta inmmmu gqorosopamu KimienTa 3 baHkoM Ta 3rifgHo i3 3aKOHOAABCTBOM.

4.1.2.2. Hns cnucanHs komrtiB 3 [loToduHOro paxyHka 3acTOCOBYIOTBCs [lmarikHi iHCTpYKMIi, SKi BH3HAYEHi
3aK0HOAABCTBOM, SIKIIIO iHIIE HE TiepeadadeHo JJoroBopom Ta 3asBoro npo HagaHHa baHKIBChKOI mOCITyTH

4.1.2.3. 3apaxyBaHHs TOTIBKOBUX KOIITiB Ha [loTOUHMIA paXyHOK Ta BUgada roTiBKOBUX KOmTiB 3 [loTouHOTO paxyHKa,
a TakoxX iHII oreparii 3 roTiBkorw KitieHTa 31iHCHIOETHCS MPpoTaroM OnepariiHoro AHS y MOPSIKY, BCTAHOBICHOMY
3aKOHOAABCTBOM

4.1.2.4. Kimient moxe HagaBatu banky [lnaTixai iHCTpYKIii Ha po3mopsKeHHS KomTaMHu Ha [loTrouHOoMy paxyHKy Ha
MarnepoBUX HOCisX (B opuriHaii), a00 i3 BUKOPHUCTaHHSM €NEKTPOHHUX [IaTiKHUX IHCTPYKIIH BiAMOBITHO 1O YMOB
JloroBopy Ta BUMOT 3aKOHOJIaBCTBA.

4.1.2.5. Y Oynp-sxiii [InaTixniid iHCTpyKIii/KacoBoMy MOKyMeHTI MarOTh 3a3HauaTHCS BCi HEOOXiJHI pEKBi3UTH, IO
BUMAaraeThCs JIJIsl TAKOT'O JIOKYMEHTA BIAMOBIIHO 10 BUMOT baHky Ta 3akoHOMaBCTBA. baHK HE Hece BiMOBIaIbHOCTI 3a
MiATBEPIDKEHHS] MPAaBHJIBHOCTI DPEKBI3WTIB BIANPAaBHUKA Ta OTpPUMyBada, HOMEpIB paxyHKIB Ta OyJb-AKOi iHIIOI
iHdopMmarii, mo Mictuthes y [Inatixkail iHCTpYyKIii/KacoBoMy TOKYMEHT.

4.1.2.6. Sxmo y Ilnatikuid iHCTpyKIii/KacoBoMy mTOKyMeHTI MiCTAThCS TOMHIKOBI JaHi, baHk He Hece
BIJIMTOBITaJIbHOCTI 3a Oy/Ab-sKHii 30UTOK a00 BTpATy, CIPUYNHEHHUX TAKOK IMOMHJIKOIO. SIKIIO MOMMIIKA BUSBIISETHCS i
Yyac TepeBipKH MPaBUIILHOCTI 3amoBHEHHS! pekBi3uTiB, bank moBeprae [lnarikHy iHCTpyKIito/KacoBoBUi NOKyMEHT
KitienToBi 3 Mmetoro HaganHsa KiieHToM npaBuiibHOT iHQOpMarIii.

4.1.2.7. InarixHi incTpykuii/Kacosi nokymentu Kiienra npuiimarotbest mpotsirom OnepaniiiHoro JHs, BCTAHOBJIEHOTO
B banky ais mnarexis.

4.1.2.8. Hopyuenns Kiienra mpo crmcanHs KomTiB 3 [loTouHOr0 paxyHKa MPUIMAIOTHCS Ta BUKOHYIOTHCS B MEXaxX
3aJIMIIKY KomTiB Ha [loTouHOMY paxyHKY 3 ypaxyBaHHIM CyM, 1110 Haaxo 1Tk Ha [loTounuii paxynok Kiienra npotsrom
Onepartifinoro qHs (IOTOYHI HAAXOHKEHHS) a00 sAKko JoroBopoM, 3asBor0 Mpo HajaHHs baHKIBChKOT OCIyTH Ta/abo
iHIMM norosopoM Mix CTopoHaMu mependOayeHo iX NMPUHMAaHHS Ta BUKOHAHHS B Pa3i BIICYTHOCTI/HEAOCTATHOCTI
kowTiB Ha [loTouHOMY paxyHKy B MeKax BCTAaHOBJICHOTO JIIMITY oBeppad Ty, BCTAHOBJIEHOTO BiINOBIAHUM CTOpOHAMH.
4.1.2.9. bank Bukonye IlnmaTikai iHCTpyKIii/KacoBi JOKYMEHTH BiJIOBIJHO O YE€ProBOCTI iX HAIAXOJKCHHS, 3
ypaxyBaHHSM PE3yJIbTATIB BHYTPIIIHHOOAHKIBCHKHX IEPEBIPOK, Mepea0auyeHuX 3aKOHOJABCTBOM Ta BHYTPILIHIMH
JNOKyMEHTaMH baHky, Ta B MeXax 3aJIMIIKY IpolIoBuX KomTiB Ha [lorouHomy paxyHky KiieHTa 3 ypaxyBaHHSIM CyM,
mo HaaxozsTh Ha [lorounuii paxynok Kiienrta npotsrom OmnepariiftHoro THs (IIOTOYHI HAJAXOPKEHHS), SKIIO 1HIIE HEe
BcTaHOBJIeHO JloroBopom, 3asBOI0 Npo HajaHHS baHKIBCHKOI mociyrn abo iHMMM JoroBopoM Mixk CTopoHamw,
3aKOHOJJABCTBOM.

4.1.2.10. Y Bunagxy HemoxJinBocTi BukoHaHH: [ InaTi>kHoi incTpykuii/KacoBoro mokymenTa y 38°s13Ky i3 (1) HeHaiaHHIM
HEOOXIJTHUX JOKYMEHTIB Ui Horo BukoHaHHs a0o (ii) opopmiennsm [Tnatixuoi incTpykuii/KacoBoro qokymenra ta
CYNPOBIIHUX JTOKYMEHTIB /10 HBOTO i3 HOPYIIEHHSIM 3aKOHOAABCTBA, B TOMY YMCIIi HOpMaTHBHO-IpaBoBHUX akTiB HBY
Ta/ab0 BHYTpiWHIX npaBui banky, a Takox (iil) 3 iHIIKX MiAcCTaB, nepeadaueHnX 3aKOHOAAaBCTBOM, baHk moBepTae Taki
[MnatixHi iHCTpYKIiT/KacoBi TOKYMEHTH pa3oM i3 CYNpOBIIHUME JOKyMeHTamu KitieHTy.

4.1.2.11. Y Bunajaxy HeMOXJIMBOCTI BUKOHaHHS [1naTi>kHOT iHCTpyKIIii/KacoBoro jokyMeHTa y 3B’ 513Ky 13 HEIOCTATHICTIO
3aMMIIKy KomTiB Ha [loTouHOoMy paxyHKy, HEOOXiTHMX Al HOro BHKOHaHHS, baHkK moBeprae Takuil IlnmatixHy
iHcTpyKUito/KacoBuii JOKyMeHT 6e3 BUKOHAHHSI.

4.1.2.12. bank 3apaxoBye Ha [ToTOYHMI paxyHOK KOIITH, IO BHOCATHCS 10 baHKy roTiBkor npotsrom OnepamiiHoro
qacy, 3 JlaToro BamoTyBaHHs TOoro  PoOouoro aHs, 3 ypaXyBaHHSIM 0OMEXEHb, BCTAHOBIEHUX 3aKOHO/IaBCTBOM.
4.1.2.13. llInsxom yknaneHHs 3asBU Ta y BUIIaAKaX, nepegdoadeHnx 3akoHoAaBCcTBOM, KitieHT Moske moroautu 3 bankom
CTPOKH 3]]aBaHHs TOTIBKOBOI BUPYYKH (TOTIBKH) Ta CBOEYACHO (3a3/IaJIeTi/Ib) TIOTOJKYBATH 3MiHY 3a3Ha4Y€HHUX CTPOKIB.
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4.1.2.14. Opnepxani Ha iM’s1 KitienTa mepekasu y HarioHanbHil BamoTi baHk 3apaxoBye Ha [loTounnii paxyHOK B I€Hb

OJIEp KAaHHS KOIITIB 3 J[aTOI0 BaJIFOTYBaHHS TOTO K JHA.

4.1.2.15. 3apaxyBaHHs iHO3eMHOI BaIOTH Ha [loTounmii paxyHok KitieHTa 31iiCHIOETLCS BIATIOBITHO 10 3aKOHOIABCTBA.

Opneprkani nepekasy B iHO3eMHil BamioTi bank 3apaxoBye Ha [loTounuii paxyHOK He mi3HilIe HacTynmHoro OmnepaniiHoro

nHS Ticns Bkazanol B [lnmatikwili iHcTpykuii/KacoBomy mokymenTi [laTh BaltOTyBaHHS Ta 3a YMOB 1) OJCpKaHHS

MiATBEP/DKEHHS BiJ 1HO3eMHOTO OaHKY MpO 3apaxyBaHHSA IMX KOIITIB Ha KOPECIOHJEHTCHKUI paxyHOK baHKy ii)

HasBHICTH MMOBHOTO MAKETy IOKYMEHTIB JUIS 3apaxyBaHHS iHO3eMHOi BamtoTH Ha [10TOUHMI paXxyHOK BiAMOBIAHO 10

BUMOT' 3aKOHOJABCTBAa. SIKIIO PEKBI3UTH BAJIIOTHOTO MOBIJOMJICHHS IMPO HAXO/KEHHS KOIUTIB HE BiJNOBIAAIOTH

pexBizutam Kitienra, To bank He 3apaxoBye komrtu Ha [loTounwmii paxyHok KiieHTa 1o omep:kaHHS TiATBEPIKEHHS 3

YTOYHEHHAM IUIATEXY BiJl HEPE3WACHTA, IO IHIMIOBaB IUIATDK. Y BHIAAKY, SKIIO 3aKOHOJABCTBOM II€pen0aveHo

000B’SI3KOBUI MPOJaK 1HO3EMHOI BaJIIOTH, baHK micis mpolaxky BaJIIOTH 3apaxOBY€ KOIITH, OTPUMaHi B pe3yjbTaTi

nponaxy, Ha [lorounuii paxyrok KiieHTa B HaIliOHabHIN BaJIOTI.

Crpoku 3apaxyBaHHS iHO3eMHO1 BaTfoTH Ha [loTounmii paxyHOK MOXyTh OyTH 301bIIeH] 10 iHiIiaTHB1 baHKy, y 3B’ 3Ky

13 BUKOHaHHSIM baHKOM BUMOT HOpM Ta MpaBHJI, IKi CTOCYIOTHCS MDKHAPOAHUX CaHKIIH 3TriJHO BUMOT €BpPONEHCHKOTO

Cotozy Ta ypsany CIHA (OFAC), a Takox 3aiHCHEHHS 3aXOJliB, IependaueHuX 3aKOHOAABCTBOM Yy cepi BAIFOTHOTO

pEeTyNIOBaHHS, a TaKoK 3amoOiraHHs Jeramizamii (BiAMHBAaHHIO) JOXOMIB, OJEPKAHUX 3IIOYMHHUM IIIJISTXOM,

(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

4.1.2.16. ITomunkoBo 3apaxoBaHi Koty Ha [10TOUHMIA paXyHOK ITIOBEPTAIOTHCS B OPSIKY, IependaueHomy JJorosopom

Ta/ab0 3aKOHOAABCTBOM. Y BHITJKy IIOMHJIKOBOTO 3apaxyBaHHA KomTiB Ha [loTounmii paxyHok, KitieHT 30008’ s13aHmit

HEeraifHO TOBIMOMHUTH TIpO 1€ baHK Ta MOBEpHYTH Taki KOImMTH. Y pa3i HE IMOBEPHEHHS CaMOCTIHO MOMHIKOBO

3apaxoBaHUX KOWITiB baHk Mae mpaBo 3aifichnTu JlebeTyBanHs paxyHKy (JloroBipHe crivcaHHs) y MOPSAAKY Ta CIOCiO

nepenoadenoro posaiioMm «6. JJOI'OBIPHE CITMCAHHSA (JEBETYBAHHSA PAXYHKY)» [Jorosopy.

4.1.2.17. IlomunkoBo crutadeHi komta 3 [l0TOYHOTO paxyHKY MOBEPTAIOThCS B MOPSAKY, IMepeadadeHomy JloroBopom

Ta/ab0 3aKOHOJABCTBOM.

4.1.2.18. BUTIUCKA 3A PAXYHKOM.

4.1.2.18.1. Bumnmcka 3a paxyHKOM BKIIFOYa€E B ceOe mepenik Bcix [lmaTikHux omepamiid, mpoBeaeHnx KimieHTOM MO

paxyHKy, BKIIOYAlOYHM IUIATe)KI Ha KOpHCTh baHKy, a Takoxk OanaHc paxyHKy. BaHk miaTBep/Kye 3AifiCHEHHS

Po3paxyHkoBo-kacoBoro o0cinyroByBaHHs 3a [[oTOYHUM paXyHKOM IUISXOM BUAA4i BUMTUCOK 3 [loTouHHMx paxyHKiB (3a

JIOMOBJICHICTIO): TIIOJHSI, IIIOTFKHS, IOMICSIIS 3 IOAaHHSAM HEOOXiTHUX TOKYMEHTIB. Bumrcka 3a paxyHKOM pOpMYETHCS
3a moromkeHnit CTOpoHaMHu TIEPiof] Ta MICTHTB BIZJOMOCTI PO BCi mpoBeneHi KirieHToM onepartii 3a paxynkom KimieHTa.

Bank camocriliHO Bu3Hauae opMy Bunmcku 3a paxyHKOM Ta 000B’sI3KOB1 PEKBI3UTH Ta BiJOMOCTI B Hil.

4.1.2.18.2. Bunaua ny6mnikaty Bunucku 1o [IoTo4HOMY paxyHKY 3A1HCHIOETBCS 32 OKpeMuM 3anuToM KitieHTa 3 oruaToro

srigHo Tapudis banky. bank takox Mmoxke HagaBatu Kiienty Burnmucku 3 [loToyHOMY paxyHKY y eneKTpoHHiN (opmi,

3acBigueni EIl ynoBHoBaxkeHo1 ocoOu baHky, sIkHii HaKIala€Tbesl Ta BUKOPUCTOBYETHCS baHKOM y BiJIOBIAHOCTI 10

BUMoOT 3akoHoaBcTBa. HaganHs Bunmcok 3 [IoToyHOTO paxyHKy y marepoBiit popMi 3iHCHIOETCS 32 OKPEMUM 3aITUTOM

KitienTa ta micns crumat koMicii 3rigHo Tapudir banky.

4.1.2.18.3. Ilinnucanusm Kimieatom/[loBipeHoro ocoboro Kimienra 3assu, Kiient no3sossie banky Bincunaru Bunncku mo
paxyHKaM 4uepe3 BIAKpUTHH KaHall Mepexi [HTepHeT Ha Bkazany Kiientom abo JloBipeHoto ocoboro KitieHTa elekTpoHHY
azpecy, Ky BiH HajgaB baHKy B sIKOCTI KOHTaKTHOI (IUIIXOM O(OpMIIEHHS BiAIOBITHOI 3asBH, JOTOBOPY a0o0 Tij dac
TeaeoHHOro /3BiHKAa 10 JIOBIIKOBOTO WEHTpPY IMmicIis MPOXOPKEHHS MPOUeAypH imeHTHdIKaIii, Yd y IHIIHHA
3anponoHoBaHui bankom croci6, abo sika 3HauuThCs 32 Kitienrom y y Cuctemi Kitient-bank/y nporpaMHOMY KOMIUTEKCI
banky y «Kaprni Kiienra/Customer»). Bero BianoBianbHICTh 32 PO3TOJIONICHHS JaHUX MO paxyHkam KitieHTa TpeTim
ocobam, 1o BigOyocs BHACTIIOK HaJCHIaHHS baHKOM BUIMCOK uyepe3 BIAKPUTHHA KaHall Mepexi I[HTepHeT Ha axpecy
enekTponHol nomTH, Kimient 0epe Ha cebe. bank momepemkae Kimienra, 1mo iHpopmarris, sSika MEPeIacTbCcs Ha aIpecy
€JIEKTPOHHOI TIOIITH, € BIIKPUTOIO Ta MOXE CTaTH BiJIOMOIO TpeTiM ocobam 6e3 3romu banky ta Kiienra. bank He Hece
BiJNOBiAaJIbHOCTI 32 3aTPUMKH P JOCTAaBI €JIEKTPOHHOI MOIITH BHACIIJOK BUHUKHEHHS MPo0JieM B Mepexi [HTepHeT.
B pa3i BUHUKHEHHS BUIIENepepaxoBaHuXx npodiieM baHk nokianae MakCUMalbHUX 3yCHIIb MO iX YCYHEHHIO.

4.1.2.18.4. Croponu norojun, mo EIT, sikuit mpocTaBnsieThest Ha BUNHCKax 3 [loTouHOTO paxyHKy y el1eKTpoHHiH GopMi

3a MPaBOBUM CTAaTyCOM HPHUPIBHIOETHCS 10 BIACHOPYYHOIO MiANHCY Ta MiATBEPAXKYIOTh, 110 BUNKCKH 3 [loTouHOro

PaxyHKy B €JEKTPOHHIHM (opMi € IEpBUHHUM JTOKYMEHTOM 3TiIHO BUMOT 3aKoHOJaBcTBa. Kepyrouuch MOJI0KEHHIMH
crarti 207 IuBineHoro komexkcy Ykpaiuu, CTOpoHH moromwid, mo bank mix yac HamganHs Kiienty Bumnucku 3a
paxyHKOM, KBHTaHIII{, TOIO MOXE BUKOPUCTOBYBATH TaK0X (pakcHMUIbHE a00 iHIE eJIeKTPOHHE BIITBOPEHHS MiAIUCY
nocazoBoi ocobu banky Ta/abo meuarkm banky 3a nomomororo 3aco0iB MEXaHIYHOTO, €JEKTPOHHOrO abo iHIIOro
KOMioBaHHs/(hakcuMmise.

4.1.2.18.5. Sxmo KiieHT BUSBHB PO301KHOCTI MK OmNeparfisiMi Ta CyMamH, BKazaHMMHU y Bummcii 3a paxyHKOM i
(haKTHYHO MPOBEACHUMH, TO POTATOM 15-TH KaleHIAapHUX IHIB JHS OTPUMAaHHS BiAMOBiAHOI BUIHCKHU 32 paxyHKOM,

BiH IOBMHEH NMHCHMOBO NpoiH(OpMyBaTH Npo e baHK 3 HaJaHHSM BiAMOBITHUX IiATBEPAXKYIOUMX JIOKYMEHTIB, Y
MPOTHJICKHOMY BHIAJKy BHIKCKa 3a paxyHKOM BBKATHMEThCS ITiJITBEPPKEHOIO 1 MOAajbIIi mpereHsii bankom He
HNPUIUMAIOTHCSL.
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4.1.2.18.6. bank mopoky, Ha Bumory Kiienrta, cranom Ha 01 ciuns, Hamae Kmienty Bunmncky 3a paxynkom. KiieHt
TepEBIpsI€ 3ATHIIOK (3AJIUIITKA) KOIITIB HAa CBOEMY (CBOIX) paxyHKY (paxyHkax) craHoM Ha 01 cidHsS KOXKHOTO pOKy. Y
pasi BusBIEHHs po30ikHOCTeH, KiieHT mopoky mo 01 motoro 3000B's3aHuMi MOBIAOMHTH Mpo Iie B bank. Y pasi
HeoTpuManHsa bankoMm iH(popManii mpo po30IKHOCTI B 3ajJMIIKaX KOIITIB Ha paxyHKy (paxyHkax) KimieHTa mpoTsrom
3a3HAYEHOr0 TEPMiHY, 3AJIUIIIOK KOIITIB BBAXKAETHCS MiATBEpKeHUM KitieHTOM.

4.1.2.19. Apemr komriB Ha [loTo4HOMY paxyHKY 3MIHCHIOETHCS HA IJACTaBl Ta BiMMOBIAHO 10 3aKOHOAABCTBA. Y
BUMAJIKY HaKJIaJAeHHs apemTy KomTiB Ha [loTouHOMy paxyHKy omnepanii 3a TakiuM [IoTouHNM paxyHKOM 3AiHCHIOETHCS
3 BpaxyBaHHSIM OOMe)KeHb BCTAHOBJICHUX TAKUM apeIlToM Y MOPSAKY Ta BiAIOBIAHO 10 3aKOHOAABCTBA.

4.1.2.20. IlpumycoBe crmcanHas KomTiB 3 [loTouHoro paxyHka 3aidcHIOEThCS 0e3 mopydeHHs KiieHTa Ha mijmcTaBi y
MOPSIKY Ta BiATOBITHO 10 3aKOHOIABCTBA

4.1.2.21. ONEPAIII 3 IHO3EMHOIO BAJIIOTOIO. KiieHT Moe KyIyBaTH, TIpoJaBaTh Ta OOMiHIOBATH iHO3EMHY
BaJIIOTY BIATIOBITHO /10 OPSIKY Ta yMoB nepeadadennx JloroBopom, Tapudamu banky Ta 3rigHo i3 3aKOHOIaBCTBOM.
Jua xymiBmi, mpomaxy abo oOMiHy iHO3emHO! BamoTh KitieHT momae baHKy 3asBy y BIANOBITHOCTI 3 BHMOTaMH
3akoHOAaBCTBA (Haman — 3asiBa),

4.1.2.21.1. Taka 3asiBa BUKOHY€THCS 32 YMOBH (1) JOCTATHBHOTO 3AJIMIIKY KOIITIB Y BiAMOBiAHIK BamoTi Ha [loTounomy
paxyHKy, HeoOximHoro ans 1i BukoHaHHs, (i) HamaHHs Kimientom banky B HanexHiit ¢opmi makeTy JOKYMEHTIB, IO
BUMaraerbes JJoroBopom Ta 3akoHOAABCTBOM Ta (iii) TOTpUMaHHs iHIIMX BUMOT, BCTAHOBJICHUX 3aKOHOJaBCTBOM. Taka
3asiBa BUKOHYIOTHCS BiATIOBIIHO 0 BHYTPIIIHIX JOKYMEHTIB baHKy Ta BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM.
4.1.2.21.2. bank, 3a nopydenusm Kirienra ta Ha mizncrasi 3asBu Kiienta mpo KymiBiio, 0OMiH Ta/ab0o Ipoax iHO3eMHOT
BaJIIOTH, & TAKOX IHIIUX JOKYMEHTIB, HagaHux KiieHTOM y BiAMOBIAHOCTI 3 BUMOTaMH 3aKOHONABCTBA, YKIAJa€ BiX
CBOT'O iMeHi, ane 3a paxyHok KiieHTa yroau 3 kymiBii, 00MiHy Ta/abo mponaxy 06e3roTiBKOBOi iHO3eMHOI BaJIIOTH Ha
yMoBax, Bu3HaueHuX JloroBopom ta 3asBamu Kiienra. Po3mip komiciitHoi BuHaropoau banka BusHadaetbes Tapudamu
Bbanky.

Mpumitka: CTOpoHN NPUHALIIM 0 3T0JH, MO OOOB’S3KOBI PEKBI3UTH 3asB MOTOKYIOThCS CTOpOHAMH B KOXKHIN
KOHKpeTHii 3asiBi, mignucaniii Kiienrom ta npuiinaTiii bankoM 10 BUKOHaHHS, TIPY I[bOMY KOYKHA Taka 3asiBa, 1110 Oyjie
MpuifHATa baHKOM 10 BUKOHAHHS, BBAKAETHCS OKPEMIM MTPABOYMHOM (OTOBOpPOM) Mi>k bankowm ta KirieaToMm.
4.1.2.21.3. 3 pumucku 3 [ToTounoro paxynky KiieHT otpumye iHpopmMallito mpo cyMmy KyIUieHOi ado IpoJaHoi iH03eMHO1
BaIIOTH, CYMY BCiX BHUTpaT, sKy ciulaTuB KIl€HT 3a TpoBeleHHA NHX Omepamiid Ta, BUXOASYH 3 CYM
CIHMCAaHNX/3apax0oBaHMUX KOIITIB 3/Ha [loTodHOTO paxyHKy, oTpuMye iH(GOPMAIIiIO IIPO KypC, 3a SKUM iHO3EMHA BallfOTa
Oyna kyruieHa abo nmponana Ha MixkOaHKIBCBKOMY BaTIOTHOMY PUHKY YKpaiHU.

4.1.2.21.4. Bank Ma€ paBo IOBEPHYTH 3asBY, siKa 3anoBHeHa KiieHTOM 3 MOpyIIeHHSIM BUMOT 3aKOHOIaBCTBA, & TAKOXK
skio y baHka BHHUKAaIOTh CYMHIBU IOJ0 IOBHOBaXCHb 0CIO, 110 mignucanu 3asBy. 3asBa KirieHTa BBaXKa€ThCs
MOBEPHYTOI0 Oe3 BUKOHAHHA sKIIO bank HampaBuB KilieHTy BiAnoBinHE MOBIIOMIIEHHS B MOPSAAKY BCTAHOBJICHOMY
Horosopom.

4.1.2.21.5. KiieHT Mae mpaBo TEpPeHECTH JIaTy KyMiBJl iHO3EMHOI BamioTh Ha iHmwmi OnepaniiiHuii 1eHb, 3MiHCHATH
KYHIBJIIO 1HO3€MHOI BaJIOTH B CyMi MEHLIIM HIX Ta, 110 BKa3aHa B HafaHid 3asBi, BIAKIMKATH 3asBy NPO KYyIMiBIIIO
1HO3eMHOI BJIIOTH Y TIOBHIN CyMi y MOPSAAKY, BU3HAYCHOMY 3aKOHOAABCTBOM, JloroBopom 1a Tapudamu banky.
4.1.2.22. IlinnucanHsiM 3asaBu npo HajaHH bankiBcekux nociyr Kiient nopyuae banky nepepaxosysartu 3 [ToTounoro
pPaxyHKy y BIATIOBiHI# BATFOTI CyMy KOIITIB, 1[0 TOTPiOHA /IS KYIIiBIIi, TPOJaXKy Ta 0OMiHY 1HO3€MHOI BaJIIOTH, Ta CYMY
300py Ha 000B'I3KOBE JiepKaBHE MEHCIHHE CTpaXyBaHHsI, a TAKOX 1HII 300pH Ta TIATEXI, SKIIO Taki 300pH Ta IIaTexi
CIUTaYyIOThCS BIJIOBIIHO 1O 3aKOHO/IaBCTBA.

4.1.2.23. baHk He Hece Bi/MOBIIANLHOCTI 32 OY/b-SIKUI PU3HUK, 1110 BUHUKAE B PE3yJbTaTi KOIUBAHHS KypCIB BaJIOT, il
Yac BUKOHAHHS MDKHAPOJHUX IUIATEXIB Ta BAIIOTHUX ONeEpauii; TAKMH pU3MK HNOKJIaJaeThCsl BUKIIOUHO Ha Kitienra.
4.1.2.24. Bank 3aiiicHIOE omepallii 3 4ekaMu BiJIOBIHO A0 MOPS/KY Ta yMOB, TependaueHux JloroBopom, iHIIUMU
norosopamu KitienTa 3 bankom, BHYTpilIHIMU TJOKyMeHTaMH baHKy Ta 3TiiHO 13 3aKOHOJJABCTBOM.

4.1.2.25. Tun Tapudnoro [lakery moxxe Oyt 3MiHEHMH HUIIXOM mignucaHHa M CropoHamu 3asiBH IpO HaJaHHS
BankiBcpkoi mociayru (3MiHa yMOB KOpHCTyBaHHSI baHkiBCbKOIO mociyroro). B takomy Bunanky, HoBuil TapudHuii
[laker 3acTOCOBY€THCSI MOYMHAIOYM 3 HACTYMHOI KaJIEHAAPHOI AaTH, Micis Aath ykinageHHs CtopoHamu 3asBH PO
HazjaHHs baHKiBChKOT mocoyry (3MiHa YMOB KOPHUCTYBaHHS BaHKIBCBKOIO MTOCTYTOI0).

4.1.2.26. Knient moxe nopyuntu banky cnimcyBati 3 [loTrouHoro paxyHky iHIIi cyMu aiis 3a0€3MeUYeHHs OepaTUBHOT
Ta 0e3nepeOiitHoT roconapekKoi MisutbHOCTI KitieHTa (CyMU Ha KYTBITIO 1IHO36MHOT BAITIOTH TOIIO), TIpo 1o KirieHT Hajae
Banky okpemMe nmucprMoBe IOpYUIEHHS YU 3asBy.

4.1.2.27. bank Mae ipaBo BUMaratu Ta oTpuMyBatu Bix KitieHTa TOKyMeHTH, HEOOXiaHI 1ms 31iiicHeHHs: baHkoM cBOTX
MOBHOBa)KEHb Yy cpepi BAIIOTHOTO KOHTPOJIIO, a TAKOXK BH3HaYeHUX 3akoHOM Ykpainu «Ilpo 3amodiranHs Ta mpoTHLIiO
neranizanii (BiJMHBaHHIO) JIOXOJIiB, OJIEPKAHUX 3JIOYMHHHUM IUIIXOM, (DIHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoOBOI'O 3HUILIEHHS», @ TAKOX 1HIIUMH HOPMAaTHBHO-IIPABOBUMH aKTaMH CTOCOBHO NMPOTHUI]
neranizanii (Bi/IMIBaHHIO) KOIITIB.

Ipumitka 1: Bank Mae mpaBo NpU3yNMWHUTY BUKOHAHHS orepallii/ii 3a JloroBopom a6o BigMoBuTH KilieHTY Y BUKOHAHHI
orepariii/i, sSKIIO € MmJICTaBu BBaXkaTH, 110 (iHaHcoBa onepais/i Kiienra Moxke/yTh OyTH 1OB’s13aHa/1 3 JIerali3aiier
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(BiIMUBaHHSAM) JOXOJiB, OJEPKAHUX 3IOUYMHHUM LUIIXOM, a00 (iHaHCYBaHHSIM TepopH3My. Y pa3i 3acTOCYyBaHHS
bankom mporo npasa, KitienT Mmae HagaTu 10 baHky JOKyMeHTH a0o iHIII BiIOMOCTI, IO MiATBEPKYIOTh 3aKOHHICTH Ta
3MICT TaKOI/MX oreparii/i.

4.1.2.28. bank mae nipaBo BiaMoBHUTH KitlieHTy y BUKOHAHHI onepaii/il y pa3i HEMOXKIMBOCTI POBeIeHHA iAeHTHDiKaLii
KitienTra BiAmoBigHO 10 3aKOHOMABCTBA, y T.4. HeHafaHHS KilieHTOM HEOOXIJHUX JIOKYMEHTIB YU BiJJOMOCTEW IS
3°ACyBaHHS CyTi HOTO MisIBHOCTI, (PiHAHCOBOTO CTaHy Y yMHUCHOTO HajaHHs KilieHTOM HempaBAMBHX BiJJOMOCTEN.
SAxmio npotsrom 30-TH kaneHaapHux qHIB KitieHT He HalaB HEOOXiTHUX JOKYMEHTIB UM BiJJOMOCTEH JIJIS TTiATBEPIKEHHS
3aKOHHOCTI Ta 3MICTy omepauii/ii, o BUKiInKaia/u cyMHiBH y banky mozo cyTi nisiibHocTi Kitienta, fioro dinancoBoro
cTaHy Ta/abo IHIIMX JOKYMEHTIB, ki HeoOXimHi banky mns mpoBeneHHs imeHTudikamii Kiienta BiamoBigHO 10
3akononaBcTBa, bank Mae mpaBo BigmoBuTHCH Bif JloroBopy Ta 3akputu IloTounwmii paxynok KiieHTa y mopsiaky
nepeabdaueHoMy J[oroBopom.

Hpumitka 1: 3 mMeToro BuKOHaHHA bankoM (QyHKIINA areHTa BaIOTHOTO HATIISAAY MPH 3IiHCHEHHI Oomnepamid KymiBii
(oOMiHYy) 1HO3EMHOI BaTIOTH Ta/ab0 TPOBENEHHS KOHTPOJIIO EKCIIOPTHUX, IMIIOPTHUX OIepamiid, mnepeadadeHnx
3akoHogaBcTBOM, CTOpPOHM MOXKYTh HaJaBaTH/OTPUMYBAaTH, BUKOPHUCTOBYBAaTH Y pOOOTI Komii IOKYMEHTIB Yy
eJleKTpoHHIN Gopmi, 3acBigueni EIl, skuif 3a mpaBoOBUM CTaTycOM BiAIIOBIAHO 0 BUMOT 3aKOHOJIABCTBA MPUPIBHIOETHCS
no BrnacHopy4Horo mignucy Korienra/YmoBaoBaxkenoi ocobmu Kiienrta, ta momarkoBum EII, sxuit miarBepmkye
3aCBiUEHHS KOTIii IOKYMEHTIB ME4aTKOI (3a HasBHOCTi). CTOPOHHM BBa)KalOTh KOMii JOKYMEHTIB, mepeadayueHi UM
MMyHKTOM HaJIKHUM YMHOM 3aCBiJYCHUMH KomisMu. KITIEHT MOMAaTKOBO MiATBEP/DKYE, IO KOMil TaKMX JTIOKYMEHTIB
3acBiqueHi mianucoM KimienTa/YmoBHoBakeHOi ocoOm KirieHTa Ta BimOmTkoM medatku KiieHTa (3a HasBHOCTI).
3acrepexxenns: [Ipumitka 1 mynkty 4.1.2.28. [loroBopy mimisrae 3actocyBaHHIO CTOpPOHAMH JHUIIIE IICIS OKPEMOTO
noBioMiieHHs Bix banky KitieHTy 1m10/10 #ioro 3acTocyBaHHS 3a JIOTIOMOTOFO €IEKTPOHHOT OaHKiBchkoi Cuctemu KimieHT-
baHk.

4.1.3. OIIEPAIIIl HA IOTOYHUX PAXYHKAX I3 CIIEIIAJIbHAM PEXKUMOM BUKOPUCTAHHS.
4.1.3.1. Po3paxyHKOBO-KacoBe OOCITyTOBYBaHHS, BaJIIOTHI ollepalii, a Takok Oyap-ski iHmm omepauii mo [lorounux
paxyHKax i3 cHeliaibHUM pPEKHMOM BHKOPHCTAaHHS, B TOMY YHCII O OKPEeMHM IOTOYHHM paxyHKaM HoTapiyca,
BIIKpUTHUM JIJIs1 TIPOBEACHHS Omepalliii, OB’ 3aHMX 13 BUKOHAHHSAM 3000B'S3aHb KIII€EHTa HOTapiyca-OOpKHHKa Teper
KpPEIUTOPOM, Ta MPOBEACHHIM PO3PaxyHKiB 3a JOTOBOPAMHU KYMIBIII-TIPOJAKy MK KIIi€HTaMU HoTapiyca - Gpi3sHuHIMU
ocobamu, baHk 3mifiCHIOE BUKIIOYHO B MEKaX Ta BIAIOBIIHO 10 3aKOHOJABCTBA.

4.1.3.2. IlpuBaTHHII BUKOHABEUb ISl 3[IHCHEHHS MPUMYCOBOT'O BHKOHAHHS PIIIEHh MOXKE BIIKPUTH OKPEMi IMOTOYHI
paxyHKH B MOpAAKY, HependadyeHoMy 3aKOHOAABCTBOM. 3a3HAa4deHI PAaXyHKH BUKOPHUCTOBYIOTHCS UIL: OOJIKY
JICTIO3UTHUX CYM 1 3apaxyBaHHs CTATHYTHX 3 OOP)KHHKIB KOIITIB Y HalliOHAJbHIN Ta 1HO3EMHIH BaTIOTaxX Ta iX BUILIATH
CTSTyBa4yaM; 3apaxyBaHHS KOIITIB BHKOHABYOrO MPOBAPKEHHS, 3apaxyBaHHS BHHAropoau. Bumartkosi omepamii 3a
MOTOYHUMH PaxyHKaMH IPUBAaTHOTO BUKOHABL, IPU3HAUYCHUMU JJIs1 OOJIIKY JCTIO3UTHUX CYM, 3apaxyBaHHS CTATHYTHX
3 OOP’KHMKIB KOIITIB Y HAIlIOHAJIBHINA Ta IHO3EMHIH BaJlOTaX Ta KOIITIB BUKOHABYOTO MPOBA/PKCHHS 3/IHCHIOIOTHCS B
MOpsSIKY, BU3HaueHOMYy 3akoHOM Ykpainu «lIpo BUKOHaBYe mNpoOBa/KEHHS». KOMITH 3a MOTOYHUM pPaxyHKOM
MPUBATHOTO BUKOHABLS, NMPHU3HAYCHUM JUIS 3apaxyBaHHS BHHArOPOJM, BUKOPUCTOBYIOTHCS BiIOBIAHO 1O HOPSIKY,
YCT@HOBJICHOTO Ul BUKOPHCTaHHS KOILITIB 38 IOTOYHUMH paXyHKaMu Cy0'€KTiB rociolaproBaHHs.

4.1.4. BUKOPUCTAHHS EJEKTPOHHO NIAMUCY ®IBUYHUMU OCOBAMU-NTIANNPUEMISIMUA.
4.1.4.1. B npoueci oOMiHy nokymeHTaui€to, CTOPOHH MOXYTb HaJaBaTH/OTPUMYBAaTH, BUKOPHUCTOBYBAaTH B poOOTi
JIOKYMEHTH/KOTIii TOKYMEHTIB B eNleKTpoHHiH Gopmi, 3acBimueni EI, skmio e 7103B01eHO 3aKOHOIaBCTBOM.

4.1.4.2. O6min nokymeHrariieto 3 BukopuctantsMm EIl BinOyBaeThcs 3aco6aMu eNeKTPOHHOI MTOIITH 200 3a JOTIOMOTOI0
KOMIT' FoTepHOi OaHKiBCchkoT Cuctemu KiieHT-baHk.

4.1.4.3. Y BunajaKy BUKOPUCTAHHS e1eKTpOoHHOI o, KitieHT a0o 1ioro YoBHoBaxkeHa 0c00a {01aTKOBO ITOBIIOMIISE
npo 1e baHk nmucToM, y SKOMy BKa3yeThCsl ajjpeca MOIITOBOI eJIEKTPOHHOI CKPUHBKH, 1110 Oyl BUKOPUCTOBYBATHCS IS
3MIACHEHHS OOMIHY JokyMmeHTtamiero 3 bankom. Taka mokymenraitis 3acBimuyerbess KEIT Kiienta abo KEII
VYnoBHoBaxxeHoi ocobu KitieHTa Ta migTBEpIUKYEThCS 3 BUKOpHCTaHHsAM KBaidikoBaHoro ceprudikara BiIKPUTOrO
KITI04a.

4.1.4.3.1. OOMiH JOKYMEHTAIIi€10 3ac00aMH €JICKTPOHHOI HOIITH MOKJIMBHI 38 YMOBH, 110 AoKkyMeHTH 3acBiqueHi KEIT,
MiATBEpLKEHUM 3 BUKopucTaHHsIM KamidikoBaHoro ceprudikara BiIKpUTOro KIroya.

4.1.4.3.2. He3Bakatoun Ha yMoBH, BusHaueHi 1. 4.1.4.3.1. [loroBopy, 3 MeTot0 BUKOHaHHs baHkom QyHKIii areHrta
BaJFOTHOTO HATIISLY, TIPU 3iHCHEHHI omepaliiii kymiBii (0OMiHy) 1HO3EMHOI BaJIIOTH Ta/ab0 MPOBEIEHHS KOHTPOIO
EKCIIOPTHHUX, IMITOPTHUX ONepalliii, nepeadadyeHnx 3aKOHOIaBCTBOM, baHk Mae ripaBo Hajacuiiati KiieHTy TMCTH-3auTH
3aco0amMH eJIEKTPOHHOI IMOIUTH Ha TOIITOBY €NeKTPOHHY cKpuHbKY Kitienrta, sxy Kmient nmoBimomuB banky s
€JIEKTPOHHOTO JIUCTYBaHHS, 0e3 3acBiguenns EIL

4.1.4.4. V punaaky Bukopucranus_Cucremu Kiient-bank, KiieHT mepejae opuriHaim AOKyMEHTIB (TIEpENiK SKUX
BU3HaueHO pozaiom 4.2. [loroBopy abo Incrpykuiero kopuctyBaya Cucremu Kiient-bank), 3acimueni EII,
miATBepLKEeHUM 3a gonoMoroto Ceprudikara BigkpuToro kiroda abo KeamidikoBaHoro ceprudikara BiJKpUTOIro KII0Ya,
Ta KOmii JIOKyMEHTIB B eNIeKTpOHHIH (opmi (mepeiik sSKuX BH3HAYCHWH 3akoHOAaBCTBOM), 3acBimueHi EII,
miATBepUKeHUM 3 BHKOpucTaHHsM Ceprtudikara BiKpuTOro kimoua abo 3 BukopuctanHsiMm KsamidikoBaHoro
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ceptudikara BisKpuToro kiaova. CTOpOHH BBOKAIOTh KOIil TOKYMEHTIB, iepeadaveHi MM IMyHKTOM, HAJIC)KHUM YHHOM
3acBiqUCHUMH KomissMu. KITi€HT 101aTKOBO rapaHTye, 110 KOITii TAKWX JOKYMEHTIB 3aCBiTU€HI ITiTACOM Y TOBHOBKECHOT
ocoOu Kitienra.

4.1.4.4.1. 3 meroro BuKoHaHHs bankom (hyHKIiH areHTa BaIIOTHOTO HATJISIAY TPH 31 CHEHHI omepaniii KymiBii (0OMiHy)
1HO3eMHOI BaIOTH Ta/ab0 MPOBEICHHS KOHTPOJIIO EKCIIOPTHHX, IMIOPTHUX OTepalii, nependadeHnx 3aKOHOAaBCTBOM,
KitienT Mosxe HagaBaTH/OTPUMYyBaTH, BUKOPHUCTOBYBATH y POOOTI KOIIii JOKYMEHTIB y eleKTpOHHIN Gopmi, 3acBiqueHi
EIl, skuii 32 mpaBOBUM CTaTyCOM BiAIOBIAHO 0 BUMOT 3aKOHOAABCTBAa MPHUPIBHIOETHCS A0 BIACHOPYYHOTO MiAMHUCY
Kitienta/YnioBHOBaxkeHOi ocobu Kitienta, Ta nomatkoBum EIl, skwii migTBepIKye 3acBiIUCHHs KOIii JOKYMCHTIB
mevyaTtkoro (3a HasBHOCTI). CTOpOHHM BBaKArOTh KOMIi JOKYMEHTIB, MepeadadeHi MMM MYHKTOM HaJeKHUM YHHOM
3acBimueHMH KomisiMu. KIli€eHT M0maTKOBO MiATBEPPKYE, MO KOMil TAaKMX JOKYMEHTIB 3acBiAYEHI IiAMHACOM
Kitienta/ynopaoBaxenoi ocoou Kirienra Ta Binoutkom nedarku KitieHTta (3a HasIBHOCTI).

3acrepexxenns: [lynkr 4.1.4.4.1. JloroBopy mimuarae 3actocyBanHio CTOPOHAMU JIMIIE TICISI OKPEMOTO TTOBIIOMIICHHS
Bix banky KiienTy momo #ioro 3actocyBanss 3a qormomoror CucreMu.

4.1.4.5. SIkmo nonitukoro baHky Ta 3akKOHOJABCTBOM Nepe10aYeHO MOXKIIUBICTh TIepeadi TOrO YU HIIOTO JOKYMEHTA 3
BukopuctanHsaM EI, ane 4iTko He BKa3aHO BUMOTH 10 BUAY cepTH(iKaTa BiIKPHUTOTO KItO4a, TO B TAKOMY BHIAJAKY
CropoHHM MOXYTh BUKOPHCTOBYBATH JUIA TaKMX JOKYMeHTIB sk CepTudikar BimkpuToro Kiroua, Tak i KBamidikoBaHuii
ceptudikar BiakpuToro kimoyva. [Ipu npomy Kiient camoctiitHO oOupae Bua cepTudikata BiIKpUTOTO KIIFOUA.

Croponn nomoBmiuch, mo EIl 3 Ceprudikarom Biakputoro Kiowa, Hamaerscst Kmienty Bankom B mopsimky
nependadeHoMy 3aKOHOIABCTBOM Ta BHYTpimIHIMEH JokymMeHTamu banky, a EIl 3 KsamidikoBanum ceprudixarom
BikpuTOro Kitoda KitieHT oTpuMye caMOCTiiiHO y BCTaHOBIEHOMY 3aKkoHOAaBcTBOM llopsnky.

4.1.4.6. Tlepenik NOKYMEHTIB, 10 MOXJIWBO HangaBatu KiientoM n0 banky 3 BukopucranHsaMm EIl Bu3HauaeThCs
BHYTPIIIHBOIO MOIITHKOI0 baHky Ta 3akoHomaBcTBoM. baHk okpemo moBigomitsie KitieHTa mpo JTOTOBHEHHS TEpeiiKy
JIOKYMEHTIB, SIKIIO TaKi 3MiHU OyJIM BHECEHI 3TiIHO 13 3aKOHOIaBCTBOM a0o0 3i 3MiHaMH MOJITHKU baHKy.

4.1.4.7. KEIl npupiBHIOETECSI IO BJIACHOPYYHOTO MiAMUCY Ta meuyarku y Bumanaky, komu KEII miareepmxeHo 3
BukopuctanHsaM KaamidikoBanoro ceprudikara BiIKPUTOTO KIIOYa 3a JOIMOMOTOK HaAiHHOTO 3aco0y nuppoBOro
3B 3Ky Ta 332 YMOBH, 0 JaHUN CEPTU(DIKAT € YUHHIM.

4.1.4.8. llnaxom mignucaHHs 3asBU Mpo HajgaHHsA baskiBchkoi mocmyrw, KimieHT mnpuiimMae Ha cebe pH3HMKH
30UTKiB/BUTpAT, IO MOXYTh BAHUKHYTHU B HHOTO B Pe3yJIbTaTI peanizallii mojoxeHs 1. 4.1.4. (3 migmynkramu) JJorosopy,
a TaKO 3000B’3YEThCS KOMITEHCYBAaTH baHKy 30UTKH/BUTpATH, IO MOKYTh BHHUKHYTH y baHka B pe3ynbTari peaizamii
LUX T0JI0KEHb, 32 BUKITIOUCHHSIM BHUIAAKIB KOJIH Taki 30MTKU/BUTPATH BUHUKIM 3 BUHU baHKy.

4.1.5. ITPABA, OBOB'SI3KH TA BIAINOBIIAJIBHICTDb CTOPIH
HonatkoBo mo Bu3HaueHux CtopoHamu moioxkeHb y po3aim «5.IIPABA, OBOB’A3KU TA BIIIIOBIJAJIBHICTh
CTOPIH» loroBopy, CTOpoHH TOMOBHJIMCH ITPO HACTYIIHE:

4.1.5.1. baHk 3000B'AI3y€TbCSI:

4.1.5.1.1. Bigkputu Kiienry llorounuii paxyHoK mmicis BUKOHaHHsA KitieHTOM Bcix ymoB, BusHaueHux 1. 4.1.1.
Horosopy.

4.1.5.1.2. 3piiicHIOBaTH IpUMaHHS Ta BUAAYy TOTIBKOBUX KOIITIB BiAMOBIAHO A0 3aKOHO/IaBCTBA.

4.1.5.1.3. Bukonysaru Ilnatixkni incTpykuii/Kacosi nokyment Kitienra, mo He cynepeyats BUMoraM 3aKOHOJIaBCTBA,
Yy CTPOKH Ta B HOPSJIKY, BCTAHOBJICHI JI0oroBOpoM Ta 3aKOHO/1aBCTBOM.

4.1.5.1.4. BunaBatu Bunucku 3 [lorounoro paxynka Kiienra BifnoBigHo 10 yMOB Jlorosopy.

4.1.5.1.5. HamaBatn Kiienty koHCynbTamii 3 murane BiakputTs [loTouHOoro paxyHKy, 3iilficHeHHsa 3a [loTounmm
paxyHKOM omepaiiiii, nepeadoauenux Jlorosopom ta Tapudamu banky.

4.1.5.2. bank Mae€ npaBo:

4.1.5.2.1. bank Mae npaBo BiAMOBHTH Yy 3[iHCHEHH] onepaiii 3a [loTouHIM paxyHKOM B iHIIMX BHIIAJKaX, BU3HAYEHUX
3aKOHOZABCTBOM, a TaKOX SKIIO Yy baHka BMHHKAIOTh CYMHIBU IOJO MOBHOBaXKCHb 0Ci0, 10 mignucanu [lnatixHy
incTpykuito/Kacosuii noxyment, i Kimient//loBipena ocoba KiieHTa He Hagany HaJe)KHUM YHHOM O(QOpPMIIEHUX
JOKYMEHTIB ILIOJ0 MiATBEPKEHHs iX MOBHOBa)KeHb. baHK 37iliCHIOE 3yNMHEHHS BUAATKOBUX omepaniil 3a [lorounnm
paxynkoMm KiieHTa y Bumajkax, nepeadadyeHux 3aKOHOIABCTBOM Ta BIJHOBJIIOE BHJATKOBI omepallii 3a [ToTouynum
paxynkoMm KirieHTa y BUNaIKy, BH3HAYEHOMY 3aKOHOJIABCTBOM Y MOPSIKY, BU3HAYCHOMY JI0OrOBOpOM Ta BHYTPIIIHIMHU
JNOKyMeHTamu baHky.

4.1.5.2.2. Y Bumagkax HENOJaHHsI/HECBOEYACHOTO MOAAHHS IJIATDKHMUX IHCTPYKLIH Ha NepepaxyBaHHA MOJATKIB Ta
00O0B'SI3KOBUX IUIATEXKIB, HEOOXIHUX MPH OJIep>KaHHI KOIITIB HA BUILIATY 3apo0iTHOT 1m1aTi, baHk Mae nmpaBo BiIMOBUTH
Krienty y Buaadi KOTIB Ha BUIIATY 3apOOiTHOT IJIaTH SIK Y TOTIBKOBIH, Tak 1 y 0e3roTiBKOBil GopMi.

4.1.5.2.3. 3a nopyuennsaM Ta 3ronoro Kiienra 3aiiicHioBatu [leOeTyBanns paxyHky (cnucyBatu 3 [loTouHoro paxyHky)
KitienTta cymu komiciiiHoi BuHaropoau banky 3a BukoHaHi 3riH0 3 JIoroBopoM onepairii Ta HajaHi OCIyTH Y po3Mipax,
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nepeabauennx Tapudamu banky, cymu mpoctpoueHoi 3a6oproBaHocTi Kiienrta 3a Oyap-IKMMHU iHIIUMH JOTOBOPaMU
yknangeaumMu Kimiearom 3 bankoM, y cymi Takoi 3a00proBaHOCTI Ta y CTPOK, 3T1THO TAKUX JIOTOBOPIB.

Takoxx bank mae mpaBo 3milicHroBaTH JleOeTyBaHHS paxyHKy / CIIMCYBaTH CyMy IPOCTPOYEHOI 3a00proBaHOCTI Ha
miZicTaBi HaKa3y Mpo NPUMYCOBY oriaty boproBoro 30008's:3aHHSI.

[NepionnunicTs JlebeTyBaHHs paxyHKY / CIHUCaHHSA CyM KOMiCiliHOT BuHaropoau banky 3a BukoHasi 3rigHo 3 JloroBopom
orieparlii Ta HalaHi TOCIyTH (OTHOYACHO 31 3/IIHCHEHHAM OTIepaIlii, IOMiCSYHO, MOKBAPTAIHHO TOIIO0) BCTAHOBIIOETHCS
Bankom camocTiiiHo.

4.1.5.2.3.1. Ilpu BiacytHOcTi Ha [ToTOUHOMY paxyHKY KOIITIB Y PO3Mipi, HEOOXiAHOMY AJIsl CIIaTH BUHAropoau banky
3a HagaHi baHkoM mociyru/BUKOHaHI omeparii y moBHOMY 00cs3i, bank Hamae KitieHTy BilMOBiAHHUN JIMCT HA CIUIATy
HaJaHUX MOCTYT/BUKOHAHHX orepariil. KirieHT 30008’ 13aHM CIIATUTH HEOOXiAHY CYMy TIPOTSITOM CTPOKY, 3a3HAYEHOTO
y Takomy nucti. Haganns bankom nucta He mo30asinsie bank nmpasa 3xificHioBatu JleGeTyBaHHS paxyHKY / CIUCATH CyMU
KOMICIHHOI BUHAropoay Ta HapaxoBaHoi 3rimHo 3 1. 4.1.5.5.5. JloroBopy neHi y pa3i HagxomkeHHs komTiB Ha [loTounnii
paxyHok KitienTa y mopsinky, nepenbadenomy . 4.1.5.2.3. Jlorosopy.

4.1.5.2.4. Y Bunaaxy xonu BHachimok nopymernHs Kiientom Bumor 1. 4.1.5.2.3.1. JloroBopy 3aboprosanicte Kiienrta
MO OIUTATi HaAaHUX TOCIYT/3iiiCHEHHX Omepamnili, BpaxOBYIOUM CyMH HapaxOBaHUX IITpapHUX CAHKIIH, MEpeBUIIUTH
CyMy, IIIO BiJIIOBi1a€ BapTOCTi BeAeHHA QyHKIioHyto4uoro [lotounoro paxynky Kiienra ta 3a3Hauena y Tapudax banky,
Bank Mae mpaBo MpU3YNMHUTH HAaJaHHS MOCIYT MO BeIEHHIO (QyHKIioHytouoro [1oTouyHOro paxyHKy 110 MOBHOTO
noramenns Kiientom 3aboproBanocti. Sxmo KiieHT He moracuts 3a00proBaHicTh NpoTsIroM 60-TH KaJeHJapHHUX JHIB
3 gatu i BUHHMKHEHHsS, baHk Mae mpaBo posipBatu JloroBip B OZHOCTOPOHHBOMY MOPAAKY Ta BHUMAaraTH CIUIATH
3a00proBaHOCTI, HAPAXOBAaHUX MITPapHUX CAHKIIIH Ta BiAIIKOAYBaHHS 3aBJaHUX 30UTKIB Y CYZOBOMY TOPSAKY.
4.1.5.2.5. baHk TakoX Mae MpaBO 3a 3roj0K0 Ta JopydeHHsM KiieHta, sik BuU3Ha4YeHO JloroBopom, 3MifiCHIOBaTH
JeberyBanHs paxyHKY / criicyBaTH 3 [loTodHOTO paxyHKy TOMUIKOBO TiepepaxoBaHi KirieHTy cymu (oo skux Kiient
€ Henanexxaum OTpumyBadeMm) Ta HapaxoBaHy 3rigHO 3 1. 4.1.5.5.4. JloroBopy meHto y pasi, skuio KirieHT He moBepHyB
TaKy HEHAJISKHO OTPUMaHy CyMy MpOoTAroM 3-x PoOouux JHIB 3 MOMEHTY OTPUMaHHS BiNOBiIHOT BUMOTH baHky.
4.1.5.2.6. bank Mae mpaBo Ha MiJICTaBi BIIMNOBITHUX ITOKYMEHTIB Ta B TIOPSIKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta
BHYTpIIIHIME TIporieAypamu baHKy, 3ynmUHATH BUAATKOBI omeparlii 3a paxyHkoMm KirieHTa, momo SKoro € myOlidae
OOTSDKEHHS PYXOMOT'O MaifHa, Ha CyMy TaKOro OOTSDKEHHS, Ta BiJIHOBIIOBAaTH BHIATKOBI omeparlii 3a paxyHKOM Yy
BUMAJIKY, BU3HAYCHOMY 3aKOHOJABCTBOM. 3aXOJH IOJO 3yMUHEHHS Ta BiAHOBIICHHS BHIATKOBUX omepaniii Kiienra
3MIACHIOIOTHCS B JICHb HA/IXO/KCHHS BiIIOBITHOTO JOKYMEHTa 10 baHKy npu yMOBI, 10 TaKUi JOKYMEHT HaTIHIIIOB JI0
Banky mpotsarom OmepamiifHoro s, a00 Ha MOYaTOK HACTYMHOTO OmepalliifHOro JHA, - SKIIO BiH HATINIIOB ITiCIs
3aKkiH4YeHHs OnepariiHoro aHsl.

4.1.5.2.7. 3 meror 3ano0iraHHsd HECAHKI[IOHOBAaHOMY BHKOPHCTaHHIO KOIITIB Ha Oyab-sKUX paxyHkax KiieHTa,
BiZKpuTUX y baHky Ta/a0o nonepemkeHHs OB’ s;3aHKX 3 UM 30uTKiB KitienTta, Bank Mae ipaBo npoBoauTH 0/10KYBAHHS
PaxyHKiB Ta/ado 6JIOKyBaTH MpOBeIeHHs JAesIKNX onepaiiii 6e3 nonepemkenns KimieHTa y HACTYyITHUX BUITIKaX:
4.1.5.2.7.1. 3a oneparisiMu, SIKi POBOJISATHCS HA TEPUTOPIl KpaiH, M0 3a ONepaTHBHOK iHpopMalicro baHKy MaiTh
MiIBUIIEHUH PiBEHb PU3HKY;

4.1.5.2.7.2. y pasi nopymenHs KirieatoM nonosxeHs J{oroBopy 0 TOBHOTO BPETYIIOBAaHHS CITIPHUX MTUTAHE;

4.1.5.2.7.3. 3 MeTOI0 TONEPE/PKCHHS YW TNPUIIMHECHHS MOXKJIMBUX HE3aKOHHHMX YHM HEIOrO/DKCHUX 3 bankom fiil 3
BUKOPHCTaHHSAM PaxyHKY (TOOTO 3a HassBHOCTI MiI03pH Mpo maxpaiicto). [Ipu nmpoMy baHk He Hece BiAMOBiTaIBHOCTI
32 MOJKJIHIBI ITPSAIMI YH OTIOCEPEIKOBaHI 30MTKH, SIKi MOXKYTh OyTH 1ToHeceH1 KirieHToM B pe3ynbraTi Takux fiid. BogHowac
Bank mae npaBo HajaBaTH iHQOPMAITIO PO TaKi BUMIAJIKY TIPABOOXOPOHHUM OpPTaHaM.

4.1.5.2.7.4. y pa3i HeBukoHanus Kiieatom ymoB Jlororopy/Tapudir banky/Bumor 3akoHOaBCTBA;

4.1.5.2.7.5. y pasi, sxmo banky crano Bimomo npo cMepth Kirienta (HagxomkeHHi 10 baHky 3amuTty HoTapiyca, Korii
CBIIONTBA TIPO CMEPTH a00 PillIEHHsI CY/Iy PO OTOJIOMICHHS TOMEPIIUM TOIIO);

4.1.5.2.7.6. y pa3i 10CcTpOKOBOr0 po3ipBaHHs/ipunuHeHHs JJoroBopy 3 iHiniatueu baHky;

4.1.5.2.7.7. y pa3i HassBHOCTI IPOCTPOUYEHUX OOproBux 30008’ s13aub KiienTa nepen bankom 3a KpeIMTHUMU JOrOBOpaMu
710 MOMEHTY norameHHs KiieHToM 3a00proBaHoCTi B 4aCTHHI HPOCTPOUEHOTO IJIATEXY YU B CyMi BCi€l 3a00proBaHocTi
3a KpeAUTHUM 10roBopoM (baHk BU3HA4Ya€ CaMOCTIHHO);

4.1.5.2.7.8. KOHTPOJIb 3 BOKY BAHKY 3A IIVIATI2DKHUMU OINEPALISAMM. bank Mae npaBo 3apoCUTH Y
Knienra Tta/abo y Ilnarnuka/lniniaTopa mepekady OOKyMeHTH (iHGOpMaLiio), MO CBiI4aTh NP0 NPaBOMIPHICTH
3apaxyBaHHs/TIEpeKa3y KOINTIB, B TOMY YHCJIi BHECEHHS / 3HATTS TOTIBKOBMX KOINTIB Ha/3 paxyHkiB KiieHra Ta
BIJICTPOYHTH BUKOHAHHS TiepeKa3y / 3apaxyBaHHsI, B TOMY YHCIIi BHECEHHs / 3HSTTS TOTIBKOBUX KOIITIB Ha/3 paXyHKiB
Knienra, mo Biakputi y banky a0o BigXWiIWTH BHKOHAHHS IepekasiB/3apaxyBanb 10 HagaHHs Kiientom Ta/abo
IUIATHUKOM/iHIIIaTOPOM Iiepeka3y 3alnuTyBaHuX baHkoM gokyMmeHTIB (iHpopMarii), o cBig4aTh MPO MPaBOMIPHICTH
3apaxyBaHHsI/TlepeKa3y KOIITIB 32 OKPEMHUMH BHJIAMH OTIEpalliii, 30KpeMa, ajie He BUKITFOYHO:

- 3 METOIO 3A1HCHEHHS BAJIIOTHOTO HArJsiy Ta/abo iHaHCOBOI'O MOHITOPHUHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMIB paxyHKY, 1II0 BU3HAUCHI HOpMAaTUBHO-TIpaBOBUMH akTamMu HBY;

- 3 METOIO 3aCTOCYBaHHsI PU3HK-OPIEHTOBAHOTO M1JIX0/1y, BA3HAYEHOMY BHYTPIllIHIMHU JIOKyMeHTaMu baHky.
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4.1.5.2.8.1. bank noseprae komru Kiienry/IInarnuky/IHiniaropy nepeka3y ta/abo BiAMOBIISIE y 3apaxyBaHHi/iepeKasy,
B TOMY YHCJIl Y BHECCHHI/3HATTI TOTIBKOBUX KOIINTIB, y IpoBeAcHHI [1aTikHOT onepaiiii, Ta/a0o 3ajuiiae 0e3 BUKOHAHHS
[TnaTixHy omepariio y pasi:

- sxmo Kumient ta/abo IInatauk/IHiniaTop nepeka3y He Haganu baHky mokymeHTH (iH(opMaIliro), mo CBiAYaTh MPO
MPaBOMIpPHICTh 3apaxyBaHHs/TEpeKa3y/3HATTS YW BHECEHHs TOTIBKOBHX KOIUTIB a0O HaJaHi OKYMEHTH Ta CYTh
omeparii/misutbHOCTI KitieHTa MOXYTh HECTH PH3UKH 1151 baHKy, B paMKax 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOTO MiIXOY;
- AKIIO 3AIMCHEHHS 3apaxyBaHHS/NepeKa3y/3HSTTS Yd BHECEHHS TOTiBKOBMX KOIITIB CYNEPEUYHUTh PEXKHUMY PaxyHKY
Knienra/llnatauka/lniniatopa, 1m0 BU3HAYCHWH HOpMaTHBHO-paBoBMMHU aktamu HBY, [loroBopom unm
3aK0HOIaBCTBOM;

- bank Mae mpaBo Ha 9ac BCTAaHOBIIEHHS MTPABOMIPHOCTI MepeKasy 3yIUHIATH 3apaxXyBaHHs KOIITIB Ha paxyHOK KirieHTta y
pasi HagxoHKeHHs BiJ OaHKy-iHimiaTopa MOBiTOMJICHHS [P0 HEHAJICKHUH MepeKa3 KOILTIB.

4.1.5.2.8.2. bank mae mipaBo noBepHyTH Kacosuit nokyment Kiienra, BinmoBuTHCS Bifg BuKoHaHHs [ImatixHOT iHCTpYKIIii
Kiienra abo y mpoBenenni Ilmatixuaoi onepartii Ta 3anuinae 6e3 BukoHaHHsS [lmaTikHy omepariito y mopsiIKy Ta Ha
mificTaBax, BU3HAYCHUX 3aKOHOAABCTBOM Ta UM JlOroBOpOM.

4.1.5.2.9. bank mae npaBo noBepHyTH noaanuii Kimientom KacoBuii mokyment/IInarixny iHCTpyKLit0 6e3 BUKOHAHHS
SKILO:

- HEMae CYNpPOBIIHUX JOKYMEHTIB, HalJaHHA SKuX pa3oM i3 KacoBum goxkymeHToM/IINaTi>KHOI0O IHCTPYKLIERO
nepenoaueHo 3aKOHOIaBCTBOM, 200 3aKiHUMBCS CTPOK JIiT ITUX CYIPOBIIHUX JOKYMEHTIB; a00

- Ilnarixxna iHCTpyKIis/KacoBuii mOKyMeHT Ta/ab0 CyMpOBigHI MOKYMEHTH IO HBOTO OGOPMIICHI i3 MOPYIICHHSM
3aK0HOAABCTBA, B TOMY YHCIIi HOpMAaTHBHO-TIpaBoBux akTiB HBY, Ta/abo BHyTpimHIX mpaBun (1okymenTiB) banky, abo
- [Inatixkna iHcTpyKist/KacoBuii JOKyMEHT HE MOKYTh OyTH BUKOHAHI y 3B’S13KY 13 HEAOCTATHICTIO 3JIMIIKY KOIITIB Ha
[ToTouHOMY paxyHKy.

- 3 IHIIKX I1ICTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

4.1.5.2.10. IlpoTsirom Aii KapaHTHHY, BOEHHOTO YU HAJ3BHMYAfHOTO CTaHy, BCTAHOBJICHMX 3aKOHOJABCTBOM, baHk Mae
MpaBoO CaMOCTIHHO BBOAMTH THMYacoBi oOMexxeHHs i KiieHta/TpeTix oci0 i3 BHECEHHS TOTIBKH JJIS 3apaxyBaHHS
1HO3eMHOI Ta/ab0 HaIllOHAJHHOI BATIOTH Ha paxyHKH KiieHnTa, Binkputux y baHky.

4.1.5.2.11. bank mae npaBo mnpoBoautd JleOeTyBaHHs paxyHKy ([loroBipHe chucaHHsS) y TOPSAAKY Ta Yy CIOCIO
BusHaueHmi JloroBopom/IIpaBunamu ta/ab0 3aKOHOIaBCTBOM.

4.1.5.2.12. bank mae mpaBo BigMoBHuTH y HanaHHi [lmatixuoi mocmyru KiieHTy 3 MeToro 3amoOiraHHs MOPYIICHHS
3akonoaaBcTBa Ta/abo JJorosopy.

4.1.5.3. KnieHT 3000B'sA3aHMI:

4.1.5.3.1. Ilpu npoBeneHHi onepauiid 3a [IoTOYHNM paXyHKOM JOTPHUMYBATHUCh BUMOT 3aKOHOJABCTBA Ta BHYTPILIHIX
npaBui baHKy.

4.1.53.2. V pa3i orpumanns Kiientom y bBaHKy KoOITIB Ha BHIUIaTy 3apoOiTHOI MJjaTW HalaTH, y MOPSAKY
nepeabaueHoMy 3akoHoaBcTBOM, llmaTixkHi iHCTpYKLil Ha mepepaxyBaHHsS NOJATKiB Ta OOOB'I3KOBUX IUIATEXKIB,
HeOOXIiTHUX TPH Oiep>KaHHI KOIITIB HA BUILIATY 3apO0iTHOI TUIATH.

4.1.5.3.3. 3aBuacHo, y cTpoku, BcraHoBleHi Tapudamu banky, HamaBaTh 3asBKy Ha OTPHUMAaHHS T'OTIBKOBHX KOIITIB 3
kacu baHky.

4.1.5.3.4. HanaBatu, Ha BuMOry baHkKy, iHQOpMamir0 Ta AOKYMEHTH, HEOOXimHi aus peanizamii baHkom cBoix
MMOBHOBAXEHb, 3a3HaueHux y 1. 4.1.2.27. JloroBopy.

4.1.5.3.5. Mosinomnsatu bank mpo 3apaxyBaHHs Ha [loToyHHMI paxyHOK KOWITiB, IO WOMY He Hanexarb. KiieHT
3000B’s13aHUHM HEraliHO MOBIJOMUTH o Le baHk Ta MOBEpHYTH Taki KOIITH BiANOBITHO 10 BUMOT 3aKOHO/IaBCTBA.
4.1.5.3.6. Ilpotsirom 3-x PoGouux nHIB 3 JHS HaJIXOPKEHHS MOBiOMIICHHsS BaHKy Mpo 3miiiCHEHHS MOMMJIKOBOIO
nepekasy, - epekazatu baHky cymy MOMHIIKOBO OTPUMAaHUX KOIITIB.

4.1.5.3.7. 3pilicHIOBaTH OIuIaTy HagaHuX baHKOM MOCITYT/BUKOHAHUX Omepaliil y CTpoku, BcTaHoBieHI JloroBopom, B
1.4. Tapudamu banky. VY Oyap-sikuii yac 3a0e3neuyBaTH HasBHICTH Ha I[loToyHOMY paxyHKY KOWITIB y o00cs3i,
JOCTaTHBOMY TSI 3/1iHcHEeHHs: BaHKOM CBOTX MOBHOBa)KEHb 3a 11. 4.1.5.2.3. Jlorosopy.

4.1.5.3.8. CBoeuacHo (He mi3HiImIEe |-ro JIOTOrO POKY, HACTYMHOTO 3a 3BITHMM) HajgaBaTh 10 baHkKy miopiuHe
MiATBEpUKEeHHS 3aaumKiB Ha [lorouHoMy paxyHKy (ctanoMm Ha 1 ciuns). Sxmo KiieHT He HanaB miATBEPILKEHHS PO
3aumKy Ha [IoOTOYHOMY paxyHKY MPOTITOM MICSIIS, 3IMIIKH 110 [I0OTOYHOMY paxyHKY BBKAIOThCS MiITBEPPKEHUMH.
4.1.5.3.9. Sdxmio y nokymenTH, 1o HajaHi Kiienrom 1o banky s BiakpuTts [I0TOYHOTO paxyHKY, BHOCATHCS OYIb-sKi
3mian, KimieHT 3000B’s13aHuil HajaTy baHkKy HOBI OKYMEHTH (3MiHH) TpOTSIroM S5-Th PoOounx NIHIB 3 JaTh BHECEHHS
BIJITOBIAHMX 3MiH.

4.1.5.3.10. Mepiomuuno BimctexysaTu 3minu 10 JloroBopy Ta Tapudis banky, siki 3MiHIOIOTbCS Y BiAMOBIIHOCTI 10
posainy «17. CTPOK JIi JOIOBOPY. IIOPSIJOK PO3IPBAHHS JIOTOBOPY. IOPSJOK 3MIHM YMOB
JOI'OBOPY TA TAPU®IB FAHKY» Jlorosopy.

4.1.5.4. KjieHT Ma€ npaBo:
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4.1.5.4.1. CamocTiiiHO pO3NOPSKATUCS KOIITAMU Ha CBOeMy [loTouHOMY paxyHKy 3 JOTPUMaHHAM BHMOT
3aKOHOJAaBCTBA.

4.1.5.4.2. OnepxyBaTy TOTIBKOBI KOIITH HA TTOTPEOH Ta y 00csATaX, ependadeHnX 3aKOHOJaBCTBOM.

4.1.5.4.3. Bumaratu cBO€4acHOTO 1 IIOBHOTO 3/AiHCHEHHS pO3paxXyHKIB Ta iHIIMX 00yMOBIeHUX JlorOBOPOM MOCTYT.

4.1.5.5. BignosiganbHicts CTOpin

4.1.5.5.1. bank He Hece BIINOBIJATBLHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHs KOWITIB, M0 Hamiinum Ha [loTounmit
paxyHok Kiienta abo ctpokiB nepepaxyBanHs KomTiB 3 [ToTrouHoro paxysky 3a posnopspkeHasaM KimieHta skiio:

- BincyTHs BuHA baHKy;

- HEBUKOHAHHS CTAJIOCh BHACTIAOK Mii HerrepeOopHoi cumu abo BHacimok 360iB B podoTi CEIT HBY.

4.1.5.5.2. bank He Hece BiAMOBIIANBHICTD 32 HEMOKIIMBICTh 3aBEPILICHHA TIepeKasy, iHiliioBaHoro KiieHToM BHACITiIOK
HEeBIpHOTO 3a3HaveHHs KilieHTOM peKBi3WTIB OTPHUMYyBada; 3aCTOCYBAaHHS JO KpaiHU MiCI[€3HAXO/KEHHS OTPHUMyBada
MDKHAPOJHUX CAHKI(IH, [0 YHEMOXIIMBIIOIOTE 200 YCKIIaIHIOIOTh TepeKas; MOpyIIeHHsT OaHKOM OTpHMYyBada CTPOKIB
3apaxyBaHHsI [lepeKa3y Ha paXyHOK OTpUMYBaua; BUHUKHEHHS 00CTaBHH, 110 HE 3aJie’KaTh BiJ Boii baHKy; ToIo.
4.1.5.5.3. CTopoHH HecyTh BiANOBiIadbHICTh 32 HEBUKOHAHHS Ta/a00 HEHaJIe)KHE BUKOHAHHS YyMOB J{OroBOpY 3TigHO
BUMOT Ta B ITOPSIIKY, BCTAHOBJICHOMY ITMM J[OTOBOpPOM Ta 3aKOHOJIABCTBOM YKpAiHH.

4.2. BAHKIBCBKA MTOCJIYT A «IMCTAHIIMHE OBCJYTOBYBAHHS 3A JIOIIOMOI'OIO CUCTEMH
KJII€EHT-BAHK»

TepmiHu Ta MOHATTS:
Binkputnii Kiarou — mapamerp xpunrorpadigaoro anroputmy mepeBipku YaockoHaneHoro EII, moctymauit o6om
Croponam.
Jeno3uTHmii A0roBip - J0roBip OaHKIBCHKOTO BKJAy (ICTO3UTY), SIKUH ykinamaeTbes CTOpOHAMH BiATOBIAHO 1O
JloroBopy, IUIIXOM YKJIaJ€HHS BiAMOBIIHOI 3asBU NPO HaJaHHS baHKIBCHKOI OCITYTH.
Enextponnnii lokymeHnT — 1okyMeHT, iHpopMallist B SIKOMY MpelcTaBlieHa y GopMi eJIeKTPOHHUX JaHHUX, BKIFOUAI0UYH
BiJITIOBIIHI PEKBI3UTH JOKYMEHTa, Yy TOMY uHcii Y nockonanenuit EIT.
Ynockonanenuii Enexrponnuii Ilinnuc ado Ynockonanenuii EIN - enexTpoHHMIA iAmMC, CTBOPEHUH 32 pe3yIbTaTOM
KpunTorpadiyHOTO TEPETBOPEHHS ENEeKTPOHHUX JaHUX, 3 SKUMH TIOB’S3aHUM I[ed eNeKTPOHHHU WiAmuc, 3
BUKOPUCTAHHIM 32c00y YJOCKOHAJIEHOTO €JIEKTPOHHOTO MiANMUCY Ta OCOOMCTOro KItO4a, OJHO3HAYHO TIOB’SI3aHOTO 3
MiANUCYBa4eM, 1 SKAWA J1a€ 3MOTY 3IIACHUTH eNEeKTPOHHY iJAeHTH(IKANiI0 MANHACYyBada Ta BHUSBUTU IOPYIICHHS
HITICHOCTI €NeKTPOHHUX JaHUX, 3 SKUMH TIOB’S3aHUH 1el enekTpoHHui mignuc. Y pockoHaneHuit EIT ¢popmyeTses 3a
nomnomoroto Cekpernux Kirouis, 3reHepoBannx KiieHTOM Ha ymMoBax mporo po3ainay /loroBopy, 3 METOO MiANMCaHHS
JOKYMEHTIB, BKa3zaHux y 1. 4.2.2. uporo posainy [orosopy, mo nepecunaroTbes yepe3 Cucremy Kiienrt-bank, i gae
3MOTY TIATBEPAHUTH IIUTICHICTh Ta JOCTOBIPHICTh TaKWX JOKYMEHTIB Ta ineHTH(]ikyBatH ocoOy, sKa TMiimnucana
Enexrponnuii JlokymeHT st wineit BuxoHanHs [loroBopy. Ymockonanenuit EIl moBuHen OyTu HakmajeHuid 3a
nornomoroto CekperHoro Kitoua ta nepeBipenuit 3a noromororo Bigkpurtoro Kioya.
3anut CepTHdikaTy — TOKYMEHT BU3Ha4eHOro GopMarty, SKUi MIiCTUTh y co0i 3HaueHHs Binkpuroro Kitoua i gani mpo
Kuienra, Ta nepenaerses a0 Lentpy Ceprudikanii Kinrouis B enekrponHiii ta/abo maneposiii popmax. [pu hopmysanHi
3amuty CepTrdikary aBToMaTHYHO TeHepytoThesi CekpeTHuit Ta Binkputuii Kiroui.
3Benena BigomicTh - Bu3HaueHa bankom (opma Biomocti, siky KiienT nepiomuuno Hajmae banky 3a J0mMoMororo
Cucremu Kiienr-bank anst HanaHHs bankoM OaHKIBCBKOI MOCIHYrH «3apIUiaTHUE HpoeKT» Ta/abo «Po3paxyHKoBe
00CITyTOBYBaHHS 3 pO3MOALTY KomTiB» Ha TijgcTasi Jorosopy 3apmiarHoro [Ipoekty Ta Poznoziny Komis.
Incrpyknisn KopucryBaua — Inctpykmis kopuctyBada Cuctemu Kiient-bank «OTP Online» a6o Inctpykmis
kopuctyBada Cucremu Kiient-Bank «Click OTPay» abo iHcTpykilisi KopucTyBada Oyab-sKOi iHIIOI eIeKTPOHHOL
0aHKIBCBKOT CHCTEMH, 3a JOIOMOTOI0 K01 baHK 37iiicHIoe aucTaHuiiiHe odcnyroByBanHsa Kiienra 3a num JJoroBopom,
110 3aTBEPIXKYIOThCsI BaHKOM Ta TeKCT sikux po3MinieHo Ha OdiniiiHomy caiiti banky.
Kommnpomerauist Cexpernoro Kimroua — Oynp-sika mofis Ta/a0o aist (BTparta, HeCaHKIIOHOBaHE KOMiIOBaHHA a0o MMigo3pa
Ha HECAHKI[IOHOBaHE KOMiIOBAaHHs TOILO), IO MpH3BeJa abo MOXKe HMPU3BECTH 0 HECAHKLIOHOBAHOTO BHKOPHUCTAHHS
Cekpernoro Kitoga.
Mob6iabHuif 3acTOCYHOK - Iporpama it MOOITBHUX Tele(oHIB 3 omepariiinoro cucrtemoro i0S / Android, po3pobiena
crenianbHo 1715 KopuctyBaHHs Cuctemoro Kitient-bank 0e3 3acTocyBanHs BeO-Opaysepa.
Hocayra OTP-Kox — nociyra bauky 3 Haacunanus Kimienty OTP-Komis, sika migkIr04aeThCs Ta HaAa€Thesi bankoM 3a
OaxxanusM KitienTa 3rimHo ymoB ykiajgeHoi CtopoHamu 3asBH NP0 HaJaHHSA OaHKIBCHKMX IOCIYT ab0 OCTaHHBOI
ykiagenoi Croponamu 3asBy Ipo 3MiHY YMOB KOPUCTYBaHHSI OaHKIBCBKMMH MOCTYTaMU (B 3aJI€KHOCTI Bil BULIAJIKY ).
Jorogip 3apmiathoro Ilpoexty Ta Po3moainy Kowmris - [lorosip npo Haganus bankiBckkux nociyr (myOmivyHui),
ykmajgennid Mixk CropoHamu Ha mifcraBi 3asBU Npo HajaHHs baHKIBCHKOI MOcnyrw «3apIUIaTHHMA MPOEKT» Ta/abo
«Po3paxyHKoBe 00CITyroByBaHHS 3 PO3MOALTY KOLITIBY.
CexperHuii Kittou — napamerp kpunrorpagiunoro anroputmy gopmysanns Y nockonanenoro EIl, noctynnuii Tinbku
Kienry.
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Ceprudikar Binkpuroro Kimroua a6o Ceprudikar — enexrpoHHuil poxyment, Bupanuii Llentpom Ceptudikarmii
KirouiB banky, skuif 3acBigdye YMHHICTH 1 HalexkHicTh Bimkpuroro Kimtoua oco0i, ska miamucana eleKTPOHHHN
nokyMeHT. Ceprudikatu Binkpurux Kimouis KirieHTa Haial0ThCs B €IEKTPOHHIHN Gopmi.

Cayxo6a [intpumkn Cucremu— iHpopManiiiHo-I0BIIKOBA CITyK0a MATPUMKHU €JIEKTPOHHOI OaHKIBCHKOT CUCTEMHU.
OTP-Koa (OneTimePassword) — ogHopa30Buii maposib 3 00MEKESHUM CTPOKOM JIii, SIKUi KOKHOTO pa3y HaJCHIAEThCS
KitienTy Ha 3a3Hauenuii y 3asBi mpo HagaHHS OaHKIBCHKUX MOCIYT a00 ocTaHHIH yKiIaneHiit CtopoHamu 3asBi Ipo 3MiHy
YMOB KOPUCTYBaHHSI OaHKIBCHBKUMH MOCIyramMyd (B 3aJ€KHOCTI BiJ BHNAAKy) HOMep MOOiTbHOrO TenedoHy ams
aBTopu3auii copmoBanoro Kinientom 3anuty Ceprudikaty y Cucremi Kitient -bank.

Hentp Ceprudikauii KirouiB — ropuarnana ocoda He3anekHO BT GOPMH BIACHOCTI, IO BUIAE CEPTU(IKATH BIAKPUTHX
KITHOYiB.

4.2.1. YMOBHU TA IOPSIJIOK HAJJAHHS BAHKIBCHKOI ITOCJIYT 1.

4.2.1.1. bask Ha miacraBi yknageHoi CtopoHamu 3asiBE PO HaJaHHS OaHKIBCHKUX IMOCITYT a0 OCTaHHBOI YKJIaIeHOL
Croponamu 3asiBU Mpo 3MiHYy YMOB KOPUCTYBaHHsI OaHKIBCBKMMU Tocmyramu miakmovae Kimienra no Cucremu Kitient-
Bank ta nanae Kimienty 3a nonomoroto Cucremu Kiient-bank nociyru, nepesik SKkux 3a3HadeHo B 11.4.2.2 [IbOT0 PO3ALTY
Horosopy. Hns Camozaiiasatux ocid Cucrema Kiient-bank moxe He mepeadavyaTtd JOCTYMIB A0 BCIX IMOCHYT, SIKi
JOCTYIHI FOPUINYHUM 0cO0aM.

4.2.1.2. Yci onepauii, nepeabadeHi num posainom 4.2. JloroBopy, 3ailicHIo0OTECs 10 Beim Paxynkam Kitienra, paxyHkam,
orepariii 3 SKAUMHU 3TIACHIOIOTHCS 32 JOMOMOTOI KOPIIOpaTUBHUX (0i3HECOBHX) IJIATDKHUX IHCTPYMEHTIB, a TaKOX
iHmmM paxyHkam KiienTa, BigkputuMm y basky.

4.2.1.3. O6cnyroByBanus Kiienra B Cucremi KitieHT-baHK 31iliCHIOETBCS Y TIOPAKY, BCTAHOBICHOMY IIHM PO3A1IOM
4.2. loroopy Ta [HcTpykmiero Kopucrysaua.

4.2.1.4. Kmient camocriiiHo renepye 3anmuti CeprudikaTiB 3a TOIOMOTOI0 MTPOrpaMHEX 3ac00iB, HamaHuX bankoM, iy
BignoBigHocti 10 lHcTpykuii KopucryBaya, Ta Hece mepembaueHy JloroBOpOM BiANOBINANBHICTE 3a 30€peKEeHHS
Ceptudikarie, OTP-Koxis ta CekperHux Kirouis.

4.2.1.5. bank Mae mpaBO BIIOCKOHAIIOBATH Ta 3MiHIOBaTH TexHI4HI mapamerpu Cuctemu KiienT-bank.

4.2.1.6. Orpumanns Kiienrom bankiBcbkoi [Tocimyru MOKIIHBO sIK 13 3aCTOCYBaHHSM BeO-Opay3epa, Tak i 3a JIOIOMOTO0
Mo06ineHOTrO 3aCTOCYHKY.

4.2.1.7. bank Hanae, a KimieHT Mae ripaBo Ha oTpuManHs bankiBcekoi [lociyTn i3 3acTocyBanHsM BeO-Opay3epa 3a yMOBH
3abe3nedeHHs KimieHTOM mpoTATroM BChOTO CTPOKY HajaHHA bankiBcrkoi [locmyrun HaCTYyTHUX MiHIMaIbHIX BUMOT OO
pOrpaMHO-aNapaTHOro 3a0e3MeYeHHsL:

Onepaniiina cucrema IH1e mporpaMHe 3a0e3ne4eHHsI

Windows 2000/XP/2003/Vista/7/10 IatepHeT Gpaysep.

a0o iHMmIA.

TexHiyHa FTOTOBHICTH 70 mijKmoueHHS | HasBHICTH po00Y0Oro KOMIT 10Tepa 3 IHCTATLOBAHOIO OTIEPAIIIHOI0
CUCTEMOIO

HasBHICTB iHTEpHET 3B’S3KY 3 aJIpecOI0:
https://ibank.otpbank.com.ua:443 a6o https://otpay.com.ua:443 (B
3aJIeKHOCTI BiJ] TOTo 3a jonoMororo sikoi Cucremu Kiient-baunk Kitient
otpumye bankiBceky [locmyry)

HasiBHicTs moctymy o Bysia: https://ibank.otpbank.com.ua a6o
https://otpay.com.ua (B 3a1eKHOCTI BiJT TOTO 3a JOIIOMOTOIO SKOT
Cuctemu Knient-bank Kiient orpumye BankiBebky Ilociyry)

Bank Haznae, a KimieHT mae npaBo Ha oTpuMmanHs bankiBchkoi [locnyru i3 3acrocyBaHHSIM MoOIIEHOIO 3aCTOCYHKY 3a
yMoBH 3a0e3nedeHHs1 KitieHToM mpoTsSrom BChOro CTpOKy HajgaHHs bankiBckkoi [lociyru 3a momomororo MoOiIEHOTO
3aCTOCYHKY HACTYITHUX MiHIMAJIbHUX BUMOT II[OJIO IIPOTPAMHO-aINIapaTHOTO 3a0e3IeUCHHS

MiniManbHi BUMOTM 10 onepaniiiHoi | [Hme mporpamue 3a0e3ne4eHHs

CHUCTEMM:
i0S 8.0 + HasBricTs noctymy 1o Mepexi InTepHer
Android 4.0.3 + HasiBHICTh BCTAHOBJICHOTO Ha MOOLIbHOMY TesedoHi MoO1IbHOTO

3acTocyHky™

*pumimxa: Mobinvruii 3acmocyrHox HeoOXiOHO 3a8aAHMAINCUML.
ons  onepayiunoi cucmemu 10S: y ow-naiin maasuni MOGIIbHUX
sacmocynkie App Store
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ons onepayitinoi cucumemu Android: y ow-naun mazazumi MobinbHUX
sacmocynxkie Play Mapkem

[Mocunanus Ha MoOinbHUE 3acTOCYHOK, IO TPOTIOHY€ETHCS bankom,
Mmictuthesl Ha OdiniiHOMY caiiti baHky.

4.2.1.8. Ilinnucannasm 3asBy MO HaJaHHS OAHKIBCHKHX MOCITYT 200 3asBU PO 3MiHY YMOB KOPHCTYBaHHS OaHKIBCHKUMH
nociayramu KiieHT moromkyerbcst 3 monokeHHAMH IHeTpykuii KopuctyBaua i BoHa He moTpeOye M0JaTKOBOTO
mignrcanas CTOpOHAMH.

4.2.1.9. Ilinnucannasm 3asBy PO HAJAHHS 0AHKIBCHKHX MOCITYT a00 3asBU PO 3MiHY YMOB KOPHCTYBaHHS OaHKIBCHKUMH
nociayramu KiieHT rapaHTye/miaTBepAKYE:

- 10 oMY 3pO3yMiJi 1 BiH MOTOKY€ETHCS 1 3000BA3Y€ETHCS JOTPUMYBATHUCh yCixX mojoxenb [HcTpykuii Kopuctysaua ta
Horosopy;

- 0 BiH pO3yMi€ i 3000B’A3YETHCS HECTH BIAMOBINANBHICTH 33 MOPYIIEHHS HUM BUMor JloroBopy Ta/abo [HcTpykmii
KopucryBaua y po3mipax Ta nopsaKy, BCTaHOBIEHHX JJoroBopom.

4.2.1.10. KirieHT HE Mae mpaBa niepegaBaTH Ta/ado0 BIACTYIAaTH Ta/abo mepenaBaTé B 3aCTaBy Ta/ab0 OyIb-TKUM 1HIITUM
YIHOM BIAYYKyBaTH Oy/Ib-sIKi CBOI ITpaBa Ta/abo 000B’A3KH 3a UM po3aijaoM J(oroBopy Oyab-sKUM TpeTiM ocobam.

4.2.2. IEPEJIK NOCJYT, IO HAJAIOTbCSI BAHKOM KJIIEHTY 3A JOIMOMOI'OIO CUCTEMHU
KJ/II€EHT-BAHK.

3a nonomororo Cuctemu Kiienr-bank:

4.2.2.1. bank Hanae Kimienty noctyn no PaxyHKiB, KOpIOpaTHBHUX KapTKOBHX PaxyHKIB Ta iHIIMX paxyHKiB KimieHta
MPOTSrOM 4acy, 3a3HaueHoro y 1. 4.2.3.5. uporo Jlorosopy;

4.2.2.2. KitieHT MO’e TiAMMCYBAaTH TUTATIXHI 1HCTPYKIIii;

4.2.2.3. KnieHt Moxe oaepkyBaTH iHdopmalito, nependadeny yactuaamu 2, 4 tTa 5 crarti 31 3akony Ykpaiau «I[Ipo
TIATDKHI TOCITYTHY;

4.2.2.4. KiieHT MOXe oJlep>KyBaTh iHQOpMAIIifo PO IIOACHHUH OallaHC KOIITiB Ha KoxxHOMY PaxyHky KiieHTa, paxyHKy,
oreparii 3 sSIKUM 3/ICHIOIOTBCS 3a IOTIOMOT0I0 KOPIOpaTHUBHUX (013HECOBUX) MIIATIKHUX IHCTPYMEHTIB, Ta OYAb-IKOMY
iHmomy paxynky Kiienra B banky;

4.2.2.5. Kmient Moxe (opMyBaTH BHUIUCKH 32 OyIb-sIKUM PaxyHKOM, paXyHKOM, omeparii 3 SKAM 3AiHCHIOIOTBCS 3a
JIOTIOMOTO0 KOPIOPATUBHHX (013HECOBHX ) TUIATIKHUX 1HCTPYMEHTIB, Ta OyAb-SIKUM iHIIUM paxyHkoM KirienTta B baHky;
4.2.2.6. bank mae mpaBo HajgaBaTu KiieHnty Oyap-sky iHdopManiro, a KimieHT Moxxe omepxyBaTu iHQoOpMaIiio, sKa
HaziaeTbes bankow;

4.2.2.7. bank ta/a6o KitieHT MOXYTh mimucyBaTH (YKJIagaTH) B paMKax J[ermo3uTHOTO T0TOBOPY 3as8BU PO PO3MIIIIEHHS
BKJIa/1y (JIENO3UTY), 3as1BU MPO 3MiHY YMOB PO3MIIIEHHS BKIIAJY (JCTIO3UTY), 3asIBH PO MOMIOBHEHHS BKJIA/ly HA BUMOTY,
3as1BU PO MTOBEPHEHHS! BKJIATy, 3as1BH PO 3aKPHUTTS BKIAJHOTO PaXyHKY Ta iHIII IOKYMEHTH, TiepeioayueHi Jleno3ntaum
Horosopowm;

4.2.2.8. KiieHT MOKe mepeRaBaTH HACTYNHI €JEeKTPOHHI TOKyMeHTH (3a yMOBH, SKIIO BaHK NpONoOHye Taky
BaHkiBchKy MOCTyTy 3a HAPSMKOM 0OCITyroByBaHHs gaHoro KiieHra):

1) rutatixkHi iHCTPYKIIT MO0 OE3rOTIBKOBOTO MepepaxyBaHHs KOIITIB B HAIlIOHAJBHII Ta/a00 iHO3eMHIi BaIOTI;

2) 3asiBM JUI OTPUMAaHHS I'apaHTii, 3asBU AJIs1 OTPUMaHHS aKpEIUTHBY, PEECTPU BEKCEJiB, PEECTPH MIPAB IPOLLIOBUX BUMOT
3a JIOTOBOpPaMH (PaKTOPUHTY;

3) KpeauTHi 3as1BKH, 3asBU HA BUAUy KPEAUTY;

4) 3asiBU (HOPYYEHHS) PO KYIIIBIIO IHO3EMHOI BallIOTH;

5) 3asiBu (JIOpy4YeHHs) PO MPOJAK IHO3EMHOT BAJIIOTH;

6) 3as1BM (JIOpy4YEHH:) PO PO3IOLI IHO3EMHOT BaIIOTH;

7) indopMartiitHi MoBiJOMIICHHS MO0 KYMiBJIi iHO3€MHOI BaIIOTH;

8) 3asiBM PO KYIMIBIIIO 1HO3EMHOT BAIIOTH 34 1HIITY IHO3EMHY BaJIOTY;

9) noro/uKeHHS )15 3aiHCHeHHs (hOpBapAHOT Oreparii;

10) 3anutu Ta 3BepHeHHsA KiienTa moxo nocuyr, mo HajxaoTbea bankoM Ta siki He cynepedaTh 3aKOHOIABCTBY (B T.U.
3asBU HA BCTAHOBJICHHS IMIOJEHHUX BUTPATHHUX JIIMITIB Ha KOpHOpaTuBHi (0i13HECOBI) IUIATKHI IHCTPYMEHTH, 3asBU HA
OTPHMAaHHS BUTIIMCKH NIPO CTaH PaxyHKY, OIeparlii 3a SKuM 3/1iHCHIOIOTHCS 32 JIOTIOMOTOI0 KOPIIOPaTHBHUX (013HECOBHUX)
IUIaTDKHUX 1HCTPYMEHTIB, 3asBM Ha OTPUMAaHHS JOBIJKM PO CTaH paxyHKy, omepaimii 3a SKUM 3IiHCHIOIOTHCS 32
JIOTIOMOT'0I0  KOpHOpaTUBHUX (Oi3HECOBUX) IJIATIKHUX 1HCTPYMEHTIB, 3afBU NPO IepepaxyBaHHS KOILUTIB B MexXax
paxyHKy, orepallii 3a SKHM 31HCHIOIOThCS 3a JIOIIOMOTOK KOPIOpaTHBHUX (Oi3HECOBUX) IUIATIXHHUX IHCTPYMEHTIB,
3asBU Ha TIEPEBUITYCK KOPMOPATUBHHUX (OI3HECOBUX) IUIATDKHUX IHCTPYMEHTIB, JIMCTU-YTOUYHEHHS MIOAO OIepaiii 3a
paxyHKaMu, omepatii 3a SIKUM 3JiHCHIOIOTHCS 3a JONOMOTOI0 KOPHOPaTUBHUX (0i3HECOBHX) IUIATIKHUX 1HCTPYMEHTIB
TOIIIO);

11) AMCTH-yTOYHEHHS 10JI0 EKCIIOPTHO-IMITOPTHHUX ONepaIliii;
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12) aucTH-yTOYHEHHS 1010 OTepaliil y HalliOHANbHIN BaJIOTi;

13) nucTy 010 GYHKI[IOHYBaHHS MOTOYHUX PaXyHKIB Ta MPOBEICHHS ONEpallii y HAI[lOHAIbHIM Ta IHO3eMHIH BaJIIOTI;

14) 3Beneni BimoMocTi Ta iHIIN peecTpr PO3MOILTY KOINTIB, SKi MEPENAlOThCsl y BIAMOBIMHOCTI i3 JIOTOBOpPaMH, IO
ykiazeHi Mixk bankom Tta Kitientowm;

15) nucTU-TOBiAOMIIEHHS IPO 3BUTBHEHHS Jep)KaTelliB KOpIopaTHBHUX (Oi3HECOBUX) MJIATIKHUX 1HCTPYMEHTIB Ta/abo
MIPUITMHEHHS IPABOBITHOCHH, Ha ITiJICTaB1, SKUX JAeprKaTeli OTPUMYIOTh BUIDIATH Ha BIIACHUH PaxXyHOK;

16) 3asBu po BIOKPUTTS paxyHKy Ta/abo0 3asiBU NpO 3aKPUTTS PaXyHKY;

17) moBiAOMIICHHS TIPO JOTOBIp, YKJIaICHUH PE3UICHTOM-TI03UYaILHUKOM, SIKUH HE € 0aHKOM Ta/a00 TOB1IOMIICHHS IIPO
3MiHH JI0 JOTOBOPY, YKJIAJEHOTO PE3UACHTOM-TTO3NIaIFHIKOM, SIKUI HE € OaHKOM BiAIMOBITHO /10 BUMOT 3aKOHO/IaBCTBA;
18) 3asBM mpo po3MilIeHHS BKJIALy (IETO3WTY), 3asiBH MPO 3MiHY YMOB PO3MIIIEHHS BKJIAAY (JETIO3UTY), 3asSBU PO
MOMIOBHEHHS BKJIaJy Ha BUMOTY, 3asBU PO MOBEPHEHHS BKIAAy, 3asBH MPO 3aKPUTTS BKJIAAHOTO PaxyHKY Ta iHIII
TOKYMeHTH, niependadeni Jenosutaum JloroBopowm;

19) kormii JOKyMeHTiB, O nepeadaYeHi HOPMATHBHO-TIPABOBIUMHE aKTaMU IS 3MIHCHEHHS omeparliii KymiBii (0OMiHYy)
1HO3EMHOI BAFOTH Ta/a00 MPOBEICHHS KOHTPOJIIO €KCIIOPTHUX, IMITOPTHUX OTIeparlii. *

*[Ipumirka: [lonoxkeHHss nporo miAnyHKTy 19) mimmsrarore 3actocyBaHHI0O CTOpOHaMHM JIMIIE MICIS OKPEMOTO
noBigomienHs Bif bauky Kiienty 3a nonomororo Cucremu KiieHT-baHK 1110/10 MOKITMBOCTI H1OT0 3aCTOCYBaHHS.

20) onurtyBanbpHui nuct KimieHra;

21) xomii TOKYMEHTIB, IO M ATBEPKYIOTh BUTPATH Ha BIIPSHKEHHS (B TOMY YHCIIi, ajie He 0OMEXKYIOUHCh, KOITiT HaKa3iB
PO BIAPSAIKCHHS, PO3paXyHOK CyMH BHTPAaT Ha BIAPSIUKCHHS TOIMO) MpariBHUKIB KitieHTa 3a KopmoH Ta/abo
MIPeICTaBHUIIBKI BUTPATH HAa OpraHi3amiro o(imiifHAX 3aX0/iB 32 KOPJIOHOM Ta/ab0 eKCIuTyaTaliiiHi BUTpaTH, TIOB’ A3aHi
3 00CIyroBYBaHHSM BJIACHUX TPAHCIIOPTHHUX 3ac00iB 32 KOPJAOHOM, Y BHMAAKY 37ilicHeHHs KiieHToM omepanii moao
KYTIBJIi iHO3eMHOI BaJIIOTH/OTPUMAaHHS (3HATTS) TOTIBKOBUX KOIITIB B IHO3EMHIH BaIOTI;

22) Korrii/opuriHany TOKyMEeHTIB, HaJaHHs Skux 3acobamu Cuctemu Kiient-bank nepenbdadeno mum JloroBopom Ta/abo
BIJIMOBITHUMH JIOTOBOpaMHU, yKiageHuMu Mixk Kitientom Ta bankom;

23) iHIi JOKYMEHTH, PO MOKIMBICTh mepenaui sikux Kimienta Oynme okpemo moBigomiieHo baHkoMm 3a mpomomororo
Cucremu Knienr-bank;

4.2.2.9. KitieHT MOXe CTBOPIOBATHU Ta MiANUCYBATH iHII 3asBH, sIKi OynyTh npornonysatucs bankom y Cucremi Kimient-
Bank 3a HampsiMkoM ob6cimyroByBaHHs Aanoro Kiienra;

4.2.2.10. baak moxxe moimomisaT KitieHTa Tpo BiACTYIIIEHHS OYyIb-SIKOIO TPEThOIO 0Cc000I0 Ha KOpuCTh baHKy Ha
MiJICTaBl BiAIOBIMHOTO AOTOBOPY (haKTOPHHTY OyIb-SKHX TPOIIOBUX BHUMOT (IIPaB TPOIIOBOI BUMOTH) TaKOi TPETHOL
ocobu 1o KiienTa 3a Oyb-sIKUMH JOrOBOpaMHU/yroJaMiu/KOHTPaKTaMHu;

Mpumitka: Y Bumaaky HanpaieHHs bankom Kiienty 3acobamu Cucremn Kiient-baHk moBizoMIieHHs Tpo
BIJICTYIJICHHS OY/Ib-SIKOIO TPETHOI 0c000I0 Ha KOPUCTHh baHKy Ha MmiICTaBi BiAMIOBITHOTO OTOBOPY (haKTOPUHTY OY/Ib-
SKUX TpOIIOBMX BHUMOr (IIpaB TpOHIOBOI BHMOTH) Takoi Tperboi ocodm g0 Kiienta 3a Oynb-sKkumu
JoroBOopaMu/yroaamMu/KoHTpakTamu (Hagan — «[loBizomaenHs nmpo BiacTymiaeHHs»), KiieHT BBakaThCsl TaKUM, IO
onep:xas [loBimomieHHsI PO BiACTYIUIEHHS B MOMEHT Horo HanpasieHHs bankom 3acobamu Cuctemu Kiient-bank ta
HE BUMAraeThCsl Oyb-IKHUX JOJAaTKOBHX MiATBEpKEHb dakTy ofepxkanna Kiienrom BignosinHoro [loBimoMieHHs mpo
BiJICTYIIJICHHSI.

4.2.2.11. bark Ta/abo KiieHT MOXyTh mignucyBaTH (YKJIaaaTH) KpPEAWTHI OTOBOPH, JOTOBOPW IIPO HAaJaHHS
0aHKIBCBKHX IIOCIYT, JIOTOBOPH IPO HaJaHHS oBepApadTy, JOroBOpH NpO HamaHHS (aKTOPHUHTY, JOTOBOPH 3aCTaBH,
JIOTOBOPH MOPYKH Ta Oy/b-sIKi iHIII JoroBOpH Ha po3cya CTopiH, Oyb-Ki JOKYMEHTH, Tiepei0aueHi BUllle3a3HaueHIMU
JIOTOBOpaMH (B TOMY YHCII, ajie He 0OMEeXKYIOUNCh, Oy/Ib-sIKi TIOBiJJOMJICHHSI, KPEUTHI 3asBKH, 3asBU IS OTPUMaHHS
rapanrii, 3asBH IJs1 OTPHUMAaHHS aKpPEOUTHUBY, PEECTPU BEKCEJiB, PEECTPH MNpPaB IPOLIOBHX BHUMOT 3a JOTOBOPAMH
(haKTOPUHTY TOIIO), & TAKOXK OY/b-SKi JOTOBOPH IPO 3MIHY/I0AaTKOBI YrOW/I0OAaTKU JI0 BUIIE3a3HAUCHUX JOTOBOPIB
Ta JIOTOBOPH PO PO3ipPBaHHS BUIIIE3a3HAYCHUX JIOTOBOPIB;

4.2.2.12. KnieHT MOXe MiANUCYBaTH Ta nepeaaBatd baHKy Oyab-AKi TOKYMEHTH, MOXKIIUBICTD MiANKUCAHHA Ta Tepenadi
axkux Kimientom 3acobamu Cucremu Kiient-bank mpsimo nependayena mum JloroBopoM Ta/abo Oyab-IKUMH 1HIIUMH
noropopamu Mixk bakHom Ta KitienToMm;

4.2.2.13. bank Moxe mignucyBatu Ta nepegaBatu KiieHTy Oyab-sKi TOKYMEHTH, MOXKIIUBICTh MiANMCAHHSA Ta epenadi
akux bankom 3acobamu Cucremu Kiient-bank npsimo mepenbadena mum JloroBopom Ta/abo Oyab-SKMMHU 1HIIUMH
noropopamu Mixk baknom ta KitienTom.

4.2.2.14. iHm1i nociayry, npo HagaHHs skux bank nosigzomiise KitieHTa 101aTKOBO.

3acrepexenns 1: [lnarexHi oneparii B iHO3eMHIl BaltoTi 31iHCHIOIOTECA baHkoMm 3a ponomororo Cucremu KitieHT-
Bank BUKIIOYHO 32 YMOBHM MOMNEpeqHBOrO MoaaHHs KIieHTOM OpwuriHamiB/3acBiIYEHUX KOMIH BCiX HEOOXIIHUX
BIJIMTOBIIHO 10 BUMOT' 3aKOHOJABCTBA JIOKYMEHTIB (30BHIIIHbOCKOHOMIUYHNUN KOHTPAKT, BAHTAXXHO-MHUTHA JCKjaparfis,
aKT BUKOHAHMX pOOIT, TOBi/IKA IMOAATKOBOI iHCIIEKIIii TOIIIO).

3acrepemenHs 2: Y Bunazaky BiacytHocti y Kiienra Bigkputux y banky Paxynkis Knmienta, bank nanae Kiienry 3a
noromoror Crucremu KitienT-baHk BUKIIIOUHO 1OCyTH, epeadadeni m. 4.2.2.6. ta nm. 10) ta 14) n1. 4.2.2.8. Jlorosopy.
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[Tpu upomy, bank mae npaBo (mpoTe He 30008’ s13auui) HaxaBaTu KimienTy 3a qonomororo Cuctemu Kiient-bak i iHmi
TTOCITYTH, TIPO IO TOJAATKOBO ToBigomirsie KitienTa.

3acTepe:kennst 3: HesBaxaroun Ha BuieHaBeneHe B Ibomy 11.4.2.2. JloroBopy, baHk mae mpaBo BHMaratu
HaJaHHs/0()OPMIICHHS/TTi U CAHHS/ YKIaIJaHHS Oy/Ih-SIKOT0 JOKYMEHTY, 3a3Ha4eHOro B 1. 4.2.2. J[oroBopy, B MUCHEMOBI#
¢dopmi Ha manepoBux HOCisX, a KitienT 30008’ s13anuii Ha BuMory banky HamaBaTH/0pOpMITIOBATH/ T AMUCYBATH/ yKIIaAaTH
Oyab-KHi1 TOKYMEHT, 3a3HaueHuil B 11. 4.2.2. JloroBopy, B MMCHEMOBIi# (popMi Ha TTATIEpOBHUX HOCIAX.

4.2.3. MOPSIIOK 3JIIMCHEHHSA OBCJYTOBYBAHHS KJIIEHTA Y CUCTEMI KJIIEHT-BAHK.

4.2.3.1. KimieHT Hagcuiae cBO1 BUX1IHI TUTaTKHI IHCTPYKIIIT Ta iHII JTOKYMEHTH, 3a3HadeHi y rm. 4.2.2. poro Jlorosopy,
yepe3 Cucremy Kiient-bank y BcraHOBNeHi 3rigHo 3 mapameTtpamu Cucremu KiieHT-baHk enekTporHil (hopwmi.
4.2.3.2. Inmwii joxymMeHTH, He neperniveHi y 1. 4.2.2. uporo JloroBopy, HagatoTecst banky y 3Buuaiiniii nameposiii Gpopmi,
SKIIO iHIIe He mependadeHo muM JloroBopom Ta/abo JloroBopom 3aprutatHoro IIpoexty ta Posmoziny Komris Ta/abo
IHIIMMHA JOTOBOpPaMH, YKIaieHuMHU MK bankom ta KiieHToMm.

4.2.3.3. KiieHT Hece BIIMOBINAJBHICTh 3a HAJCKHE OPOPMIICHHS Ta IIIIUC JOKYMEHTIB, IIO MEPEIAIOThCS 4epes
Cucremy Krient-bank, 1 rapaHTye, mo I JOKYMEHTH € CIpaBXKHIMH (a caMe: MiImUcaHi HaJeKHHUM YHHOM
YIOBHOBa)XEHHMH 0CO0AaMH y BiOBITHOCTI 3 BUMOTaMH 3aKOHO/IABCTBA Ta BHYTPIIIHIMU JOoKyMeHTaMu KirieHTa).
4.2.3.4. bank BCTaHOBJIOE CIPaBKHICTh KOXXHOro HajicinaHoro uepe3 Cucremy Kiient-bank moxymeHTa mnuisxom
nepeBipku Y nockonanenoro EIT abo KeamidikoBanoro EIl ymosHOBaxkeH0i(HUX) ocobu(oci0) Kiienra. 3a ymoBw, 1110 3a
pesynbTaTamu TiepeBipkd baHK BH3HA€ TakWii JOKYMEHT aBTEHTHYHHM, baHK mpuiimae #oro 1o BUKOHaHHS, 1 (KpiMm
BUIIAJIKIB HAsSBHOCTI JOBEJCHOI BUHU baHKy) He Hece BiAMOBIAANBHOCTI, SKMIO (AaKTUIHO TaKWil JOKYMEHT He OyB
aBTeHTHYHUM. JlokyMeHTH, sKi baHK BU3HA€ He-aBTCHTUYHMMHU, HE MPHUMAIOThCA (BIIXWIAIOTHCA) baHkoMm 3
MOSICHEHHSIM NIPUYHH, i baHK He Hece BiANOBIMATBHOCTI, KO (PaKTHIHO TaKUil TOKYMEHT BHSBUBCS CIIPABKHIM.
4.2.3.5. Cucrema Kiient-bank mocTymHa 111 BUKOPUCTAaHHS IUTOA000BO 3 ypaxyBaHHsaM m. 4.2.3.6. uporo JloroBopy
(32 BUKJTIOUEHHSIM BUTIAJIKIB TEXHIYHUX TepepB, 00CTABUH HEMEpeOOPHOI CHITH TOIIO).

4.2.3.6. He3Baxkaroun Ha nonoxxkeHHs mi. 4.2.3.5. JloroBopy, bank mpuiimae Ta onpansoBye TOKYMEHTH, 110 HATIHILTH
yepe3 Cucremy Kiient-bank Buxurouno npotsarom OmepariiitHoro vacy.

4.2.3.7. 1o orpumanHs noBinomieHus Kiienra, sk nepenbaueno mm. 4.2.6.1.8. ta 4.2.6.2.11. uporo Jlororopy, bank
Haja€ MOCIyTH, nepeadadeHi UM posaijioM [loroBopy, Ta He Hece HIsKOI BIIIOBINAIBHOCTI 3a 30UTKH, SKHX MOXE
3a3HaTH KiieHr.

4.2.3.8. Bukopucranas Kiiearom Cucremu Kiienr-bank He BUKIIIOYaE MOKIHBOCTI 00poOieHHs baHkoM HOKyMeHTiB
KiienTta (B TOMy 4MCii MIaTOKHUX) HAa MANepOBHX HOCISX BIIMOBIAHO 0 yMOB Iiboro Jloroeopy ta/adbo Jlororopy
3aprutataoro [Ipoekty Ta Po3nosiny Komtis Ta/abo iHIIMX A0roBOpiB, ykiaaeHux Mixk Kilienrom ta bankowm.

4.2.3.9. CTtopoHu moroauiy, 1o JAOKyMEHTH, nepeadaueri 1. 4.2.2. nporo Jlorosopy, Aki Hamicnani depe3 Cucremy
Knienr-bank 3a yMmoBH BH3HaHHS iX BaHKOM aBTEHTHYHHMU, BBKAIOTHCS TAKUMH, IO MAIOTh CHJIY OpPHUTiHAIY Ta €
YHHHUMH.

4.2.3.10. bank Hazmae moaeHHy iHQopMarito, nepeadaueny yactuHamu 2, 4 ta 5 crarti 31 3akony Ykpainu «lIpo
TUIATDKHI MTOCTYTH», a TAKOXK PO OaaHC KomTiB Ha PaxyHkax 3a monepexnniit bankiBcekuii [lenp. Taki moBigoMIIeHHS
Hazmatoteest Kimienty mo Cucremi Kiient-bank B enexktponHiii ¢opmi He misHime, HiX o 9.30 paHKy HacTYITHOTO
Baunkiscbkoro JHs.

4.2.4. ABTOPU3AILIA, BE3IIEKA TA KOH®IJIEHIIIMHICTb.

4.2.4.1. Ins nepeurHoro xony Kiienra B Cucremy Kiienr-bank (sik 3a ornmomMororo Be6-0pay3sepa, Tak i 3a J0IoMOTr0r0
MobineHoro 3acTocyHKy), baHk Hajcuilae Ha eneKTpoHHi afgpecu kopucTyBadiB KitieHnTa, 3a3HaueHi y BianoBiaHii 3assi
Mpo HaJaHHS OaHKIBCBKUX MOCTYr abo ocTaHHiM ykianeHiin CrtopoHamu 3asBi MpO 3MiHY YMOB KOPHCTYBaHHS
0aHKIBCLKUMHU MOCTYT'aMH, JIOTiH Ta apoiib IS NEPBUHHOTO BXx0oy 10 Cucremu KiieHT-baHk.

4.2.4.2. Ilpu nepsunHomMy Bxoai B Cuctemy Kiienrt-bank, a Takox B OyJIb-KMH MOMEHT MPOTITOM CTPOKY (T€pPMiHY)
HaznanHs bankisebkoi [ocimyru (y BuIaiKy BUHMKHEHHs Takol HeoOXiTHOCTi), kopucTyBau Kiienta ¢popmye y Cucremi
Knienr-bank y Bignosigaocti 3 [HcTpykiieto KopuctyBaua 3anutu Ceprudikaris.

VY BHMajKYy, SKIIO 3riIHO i3 3as1BOI0 PO HaJaHHs OaHKIBCHKHX MOCTYT a00 OCTaHHBOIO YKiIaaeHor CtopoHaMu 3asBOIO
PO 3MiHy YMOB KOPUCTYBaHHA OaHKIBCBKUMH Mociayramu kopuctyBauy Kmienta miakmoueno Ilociyry OTP-Kon, Ha
3a3Ha4eHUil y BiAMOBiAHIA 3asBi Mpo HajaHHs OAHKIBCHKUX MOCIYr abo ocTaHHil yknageHi CtopoHamu 3asBi 1mMpo
3MiHy YMOB KOPHUCTYBaHHs OaHKiBCHBKHMH TIOCIyTaMH HOMEP MOOLIBHOrO Tene()OHy aBTOMATUYHO HAJICHIIAETHCS
onHopazoBuii OTP-Kon nns aBropusauii Ceprudikary. B mpomy Bumaaxy asropusaiiss bankom cdopmoBaHOTO
Knienrom 3anuty Ceprudikaty ta Bunyck bankom Ceprudikary BinOyBaeTbcss aBTOMaTHUHO Micist BBeAeHHs Kiientom
y Cucremi Kiienr- bank orpumanoro ogaopazooro OTP-Kony (sikuit € Ilpoctum EIT) Ta nepesipku ioro bankom.

VY BuMajKy, SKIIO 3riIHO i3 3as1BOI0 PO HaJaHHs OaHKIBCHKHX MOCTYT a00 OCTaHHBOIO YKiIaaeHow CtopoHaMu 3asBOIO
po 3MiHy YMOB KOpPHUCTYBaHHs OaHKiBCchbKuUMH nociyramu Kiienty ne miakmodeno [Hocayry OTP-Kon, ynoBHoBaxeHi
ocobu KiienTa, siki 3a3HaveHi y kapTimi i3 3paskamu mianucis/Ilepeniky Posnopsaaukis / Kimient/[loBipena ocoba
Knienra (sixmo Kiient € CaMo3aiiHSTOI0 0c00010), TIOBHHHI PO3JIPYKYBaTH Ta BIACHOPYY IJIIHCATH CHOPMOBAHHH
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3amut Ceptudikaty (sx nepeadayeno nm. 4.2.6.2.3. mworo JloroBopy) i Hagatu iioro B bank mns aBropmsarii. bank
aBropm3oBye 3amutu CepTudikariB Ta Buiyckae CepTtudikath TIiCIs TEPEeBIPKHA MaHMUX, 3a3HAYCHUX Yy 3ammmTax
CeptudikaTis.

4.2.4.3. KiieHT mianucye TOKYMEHTH, 3a3HadeHi y nm. 4.2.2. nsoro Jlorosopy, 3a momomororw CekperHux Kirodis,
srenepoBannx Kmientom y Cucremi Knient-bank npu ¢opmysanHi BinnoBigaux 3anutiB CepTudikaTiB ado IUIIXOM
HaknaaeHHs KsamigikoBanoro Ell, skmro inme He nepexbadeno mum mm.4.2.4.3. JloroBopy.

KiienT Moxe mignmucyBaTh JOKYMEHTH, 3a3HaueHi B mm. 4.2.2.11. uporo JoroBopy BUKJIIOYHO LIJISIXOM HAKJIaJeHHS
KgamnigixoBanoro EIl (kpiM KpeAMTHHX 3asBOK, 3asB Uil OTPHUMAaHHS TapaHTii, 3asB i1 OTPUMaHHS aKpeAUTHBY,
PEECTPIB BEKCEIiB, PEECTPIB MIPaB TPOIIIOBUX BIMOT 3a JOTOBOpaMHU (DaKTOPUHTY).

4.2.4.4. Cexperni Kitoui miansararoTh 3amMiHi Ha HOBI Y BHITJKax, nepeadadeHnx JJoroopom, abo Ha BUMOTY OJHI€E] 31
CropiH, B TOMY YHCIIi IpH 3aKiHYeHHI cTpoKy Aii Ceptudikary.

42.45. Y 3B'u3Ky 3 ocoOmuBoCTSIMH 0OpoOKH eneKTpoHHOi iH(opmamii, CTOpOHM BH3HAIOTH METOIH, IO
BHKOPHUCTOBYIOThCS JUIA MIepeadi, 3aCBITIeHHS AIMCHOCTI Ta 30epeXeHHs JaHNX, TOKYMEHTIB Ta iHIIoi iH(opMartii, o
nepeaaeTbes 3a gonomororo Cucremu KiieHnt-baHk, Oe3meyHUME, HaJIHHUMHU Ta JAOCTaTHIMU, & TAaKOXK TaKUMHM, LIO0
BiJNIOBiZal0Th BUMOTr'aM YHHHOTO 3aKOHOJIABCTBA YKpaiHu y cdepi HaJaHHA JOBIPYUX EIEKTPOHHUX MOCTYT Ta 3aXHCTY
iHdopmarrii.

4.2.4.6. Bynp-sikuii JOKyMEHT, SIKUi MicTuTh Y nockoHanenuii EIl, chopmoBannuii 3acobamu Cucremu Kiient-bank 3a
nornomororo CekperHux Kirouis, y mopsiaky, Bu3HaueHOMY y 1iboMy JloroBopi, abo KBamidikosanwuii EIT ta nepeBipenuit
srigHo Bumor mir. 4.2.3.4. mporo JloroBopy BBa)aeThCS aBTEHTHYHUM, Ta € aHAJOTOM IMANepoOBOTO TOKYMEHTY,
MiMICAHOTO YIOBHOBAXEHUMHU TpenctaBHukamu Kiienta (skmo KiieHT € ropuamdHoro 0co00r0) 4M BIACHOPYYHO
Kiientom/ Kient/[oBipena ocoba Kiienta (sxio Kiient € Camo03aliHATOI 0CO000),Ta CKPIIJICHOTO MEYaTKOO
KitienTa, sikmro KimieHT BUKOpPHCTOBYE MeYaTKy BiIIOBIAHO 10 3aKOHOJABCTBA.

4.2.4.7. BiqnoBilanpHICTh 32 JOCTOBIPHICTH 1H(OPMAIIii, IO MICTUTHCS B PEKBI3UTaX €NEKTPOHHOTO JOKYMEHTa, Hece
ocoba, sika mignucana Led MokyMeHT cBoiM YmockoHaneHuM EIT abo KsamigpikoBanum EII, npu npomy CropoHu
BU3HAIOTh, 1110 MmiapoOka Y aockonanenoro EIT Kiienta HemoxnuBa 0e3 3HaHHs iHpopmManii npo Cekpernuii Kirou
Kiienra.

4.2.4.8. lllnsxoM mignucaHHs 3asBU MPO HagaHHA OaHKIBCBKUX MOCIYTr/3asBU MPO 3MiHY YMOB KOPHCTYBaHHS
0aHKIBCbKMMHU TociuyramMu KITieHT BHU3HA€ JOCTAaTHIM METOJ 3aXHCTy €JIEKTPOHHUX IOKYMEHTIB 3 BHKOPHUCTAHHSM
kpunTorpadigyHmx 3aco6iB, 30kpema Y nockonanenoro EIl abo Ksamidixosanoro EIl, mo Hak1amaeThes Ha €IEKTPOHHUI
TOKYMEHT 3a norioMororo Cucremu Kiient-bank.

4.2.4.9. Croponu uporo JloroBopy BH3HAIOTh, 110 iH(GOpPMALs IIO0 €IEKTPOHHOI OaHKIBCHKOI CHCTEMH, 3ac00iB Ta
MPOIIECiB, 0 BUKOPUCTOBYIOTHCS y 3B'3KY 3 11 (DyHKIIOHYBaHHAM, Ta Oyjab-sika iHma iHopmanis, sikoro CTOpoHH
OOMIHIOIOTBCA y 3B’SI3KY 3 BUKOHAHHAM IHOTO po3auty 4.2. JloroBopy (kpiMm 3arajipHOBIIOMOI iH(popMaIlii), BBaXKaeThCs
KoH(iIeHIiiHOI iH(opMaIlielo, sika HEe MOXKE PO3KpHBATUCS JJIsl OyIb-sKOi TPEThOi CTOPOHU SIK MOBHICTIO, Tak 1
YaCTKOBO, OKDIM BHWITAJIKiB, INependaueHuX 3aKOHOJABCTBOM. 30Kpema, KIlieHT NMOBMHEH B)KHMBAaTH BCI HEOOXIHI
3aCTepeXXHI 3aX0aH, 1100 3a0e3rmeunTH HEMOXKIIMBICTh A0ocTymy Ta Bukopuctanaa Cucremu Kiient-bank, ii 3aco0iB ta
MpolieciB (BKITIOYAr0UX MU(GPYBATBHAN aJTOPUTM Ta iHII 3aCO0M 3aXUCTY, TOIIO) OYIb-SIKHMH 0CO0aMH, KPIM CaMOTo
KiieHTa Ta Hale)XHUM YHHOM YIOBHOBaXCHUX TNpeAcTaBHUKIB KiieHTa, 3a3HaYeHMX y KapTKax i3 3pa3Kamu
mignucis/llepenixy Posnopsaaukis/JloBipeHOCTeH, HamaHUX [Tt 3IHCHEHHS oneparlliii 3a Paxynkamu.

4.2.4.10. Ins 3abe3neveHHs KoH(iASHIIHHOCTI iH(pOpMAIlii, 1o nepecunaeTses 3a qornomMorow Cucremu Kiienr-bask,
Ta sIKa, Y BIAMOBITHOCTI 10 3aKOHOIABCTBA, € KOH(IACHIIIHHOK a00 TaKO0, 10 MICTHTh OAHKIBCHKY TAEMHUIIIO, TaKa
iH(pOpMaIlisl TOBHHHA NIEPECHIIATUCH B 3aXHUILIEHOMY BHTIISI (3 BUKOPUCTAHHIM KpUNTOrpadiuHux ado iHMMX 3aco0iB
3axXUCTy iHpopMaIii).

4.2.4.11. lnsxom mignucaHHs 3asBU Npo HaJlaHHS OaHKIBCBKUX MOchyr, Kie€HT BH3HA€E JOCTATHIM METOJ 3aXUCTY
CJIEKTPOHHUX JIOKYMEHTIB 3 BHKOPHCTaHHsSM KpunrorpadiuHux 3aco0iB, 30kpeMa ¥YpockoHaieHoro EII, 1o
HaKJIaJa€ThCs HAa TAKUH €JIEKTPOHHUN JOKyMeHT 3acobamu Cuctemu Kiient-baHk.

nsxom mignucaHHs 3asBU Npo HagaHHSA OaHKIBCHKUX mociyr, KiieHT npuiiMae Ha cebe pu3nKu 30MTKIB/BUTpPAT, 110
MOXYTh BUHUKHYTH B HHOTO B PE3yJIbTaTi BUKOPUCTAHHS €IEKTPOHHOTO Minucy (B ToMy uucii Y nockonanenoro EIT),
a TakoXX 3000B’sI3y€Tbcsi KOMIEHCYBaTH baHKy 30WMTKW/BUTpaTH, IO MOXYTh BUHUKHYTH y baHka B pe3ynbrari
BUKOPHUCTAHHS €JIEKTPOHHOro miamucy (B Tomy uucii YapockonaneHoro EII), 3a BUKIIOYEHHSM BHIAJAKIB KOJIU Taki
30UTKH/BUTPATH BUHUKIIH 3 BUHH baHKYy.

4.2.5. HOPAJOK PO3PAXYHKIB 3A BAHKIBCBKI INIOCJIYT'H, SIKI HAJAKOTBCA 3A JOITOMOTI'OIO
CUCTEMMU KJIIEHT-BAHK.

4.2.5.1. KitieHT 3/11iCHIOE OTUIATY TIOCIIYT, IO HAJAI0ThCsl baHkoM 3rifiHO 3 UM posaiiom 4.2. JloroBopy, y po3mipi Ta B
nopsiaky, nepeadauennx Tapudamu banky, Ta 3 ypaXyBaHHSIM HUKUEHABEICHOTO:

4.2.5.1.1. Onunata 3a migkmouyenns 10 Cucremu Kiient-bank 3xificHioersest KimienTom npoTsirom He 6ibie Hixk 3 (TpH)
bankiBebki [lHi 3 naT yknajaHas 3asBH PO HaJAaHHA OaHKIBCHKHX MOCIYT a00 3asBU NPO 3MIHY YMOB KOPHCTYBaHHS
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0aHKIBCHKMMHU TMOCITyraMu (3aJIeKHO BiJl TOTO, KOO 3 3asiB nependadeHo miakmoueHas bankom Kiienty bankiBchkoi
[Mocnyrn) y po3mipax, nepeadauenux Tapudamu baHky.

4.2.5.1.2. Omuata 3a BUITyCK/3aMiny/po30siokyBanHs CeprudikariB Ha Bumory Kiienra, 3anut CepTudikaTiB Ta 3MiHU
TUIY JOCTYIIB 10 PaxyHKiB yHmoBHOBakeHMM oco0aM, 3aiiicHIoeThess KimienTom Ha paxyHok banky y dopmi 100%
nepenomatu 3rigHo Tapudis banky y Tepmin He mizHime 1 (omnoro) bankiBcbkoro HA, 10 Tepenye IHIO HAaTaHHS
BiJIMTOBITHOT MTOCITYTH.

4.2.5.2.Y pasi necrutatu Kitienrom cymu komiciiiHoi BuHaropoau banky 3a HagaHi 3rizHo 3 nuM po3aisiom 4.2. JloroBopy
nociayru npotsroM 10 (nmecsitu) bankiBcbkux JIHIB 3 MOMEHTY BHHUKHEHHS 3a00proBaHOCTi, y TOMY YHCII HpPH
BizicyTHOCTI KomTiB Ha Paxynkax KieHra, y po3Mipi, HeoOXimHOMY Ui CIUTaTH KOMiciiHOi BuHaropoau baHky y
moBHOMY 00cs31, bank Binkiouae Kirienra Bin Cucremu Kiient-bank. Biqnosnenns niaxmouenas Kiienra no Cucremu
Kitient- bank 3niticHioeThest bankom micnst moramenns KitieHToM 3a00proBaHoCTI 3a OTpUMaHi 3TiIHO 13 UM PO3LIOM
4.2. JloroBopy TOCIYTH y TIOBHOMY 00CSI3i.

4.2.6. TIPABA, OBOB'SI3KH TA BIAIOBIJAJBHICTD CTOPIH.

4.2.6.1. bank 3000B's13y€ThCA:

4.2.6.1.1. Hamatn moctyn Kiieary no Cucremu Kiient-bank npotsirom 5 (m’stu) bankiBChkuX AHIB, HagicIaTH Ha
CJICKTPOHHY aJpecy, 3a3HA4YCHYy y BIANOBiNHINA 3asBi MpO HaJaHHA OaHKIBCBKMX TOCIYyr abd0 OCTaHHIN YKJIaJCHIN
Croponamu 3asiBi Ipo 3MiHy YMOB KOPHCTYBaHHSI OaHKiBCBKHUMH TOCIIyTaMH, JIOT1H Ta Mapoiib AJisl IEPBUHHOTO BXOLY
1o Cucremu Knient-baHk;

4.2.6.1.2. 3piiicauT aBTopm3anito 3anutiB CepTudikaris, mo Hagani Kimieatom 3rignao 3 mm. 4.2.6.2.3;

4.2.6.1.3. Osnaitomutn Kiienra 3 Inctpykiiero KopucryBada, Ta iHIIOW JOKyMEHTaIli€w, HeoOxiaHow KiieHty as
migkrroueHHs 10 Cuctemu Kitient- bank i anst pobotu y Cucremi Kimient-bank;

4.2.6.1.4. Bunyctutu 11t ynopHoBaxkeHnx oci6 Kiienra CepTudikaTtu 3rinHo i3 chopmoBannMu KitieHTOM y TOpsaKy,
nepeabadeHomy . 4.2.4.2. JloroBopy, 3anutamu Ceptudikaris, B pasi 61okyBanHs abo Brpati Cekpernoro Kiroua.
4.2.6.1.5. Ha oOrpynroBany umory Kiienta mnporsrom 1 (oanoro) bankiBcekoro Jlus HamaBatu KimieHTy
KoHCynbTamiHy iHpopMmarito (Cmyx6a IlinTpumkn Cuctemu) momo BUKOpHUCTaHHS Ta (GyHKIioHyBaHHA CHCTeMH
Kuienr- bank.

4.2.6.1.6. BuxonyBaru miatixHi iHcTpykii KitieHTa 1mo/10 nepekasy KoIuTiB 3 PaxyHKiB, SKIIO TaKi MIATiXHI IHCTPYKIIT
BH3HAHI baHKOM aBTEHTWYHHMU BiJIMTOBIHO A0 MpaBwi, nependadennx mim. 4.2.3.4. JloroBopy, 3a yMOBH, IO 3AJTHIIOK
kommriB KirieHTa Ha PaxyHKY € moctaTHIM Al BUKOHAHHS BIAIOBIMHOI IIaTiXKHOT iHCTpYKIii Ta KitieHT Hamas yci iHmmi
JOKYMEHTH, HeoOXimHi baHKy ais BUKOHAHHS BIAMOBITHOI IUIATDKHOI IHCTPYKIII y BIAMNOBIIHOCTI 3 BHUMOTaMH
3aKO0HOABCTRA.

4.2.6.1.7. Y Bumagxy HaIXO/PKeHHs 10 baHKy MeKiTbKOX eNeKTPOHHUX JIOKYMEHTIB (B TOMY YHCII IDIATDKHUX
THCTPYKIIIH) 1IEHTHYHOTO 3MICTy 3a OJHUM HOMEpPOM JOKYMEHTY Ta/ab0 OJHOYAaCHOTO HAAXOKEHHS N0 baHky
JIEKIIbKOX JOKYMEHTIB 1IGHTHYHOTO 3MICTY Yy ManepoBiii Ta/abo enekTpoHHii Gopmi, BaHk npuiiMae KoXHHUH OKpemMuid
JOKYMEHT JI0 BUKOHAHHS a00 BiJ]MOBIISi€ Y BUKOHAHHI 3TiTHO BUMOT J[oroBopy Ta/abo iHIIHMX AOTOBOPIB, SKIIO iHIIE HE
Oyne BuzHaueHo y IHcrpykuii KopuctyBaua. Ilpm mpomy, BiINOBiJaNbHICT 32 OAHOYACHE HAMAHHS IUIATDKHUX
THCTPYKIIiH y MUCHMOBiH Ta/abo enekTpoHHii hopmi Hece KitieHT.

4.2.6.1.8. HeraiitHOo mpu3yNnWHUTH BUKOHAHHS ONepaIliii 3rifHo 3 muM po3xauioMm 4.2. JloroBopy Ha TijicTaBi JUCTa
Kitienra, mo mictute mimmucu Kiienta/ymoBHoBaxkeHnx oci® Kirienra ta meuatky KimieHTa (32 HasiBHOCTI), TMpo
Kommnpomerarito CexperHoro Kioua.

4.2.6.1.9. V pa3si 3miH y ckiaji ynoBHoBaxxeHHUX oci® KirieHTa, siki MaroTh paBo posnopskarucs Paxynkamu Kiienra
(mns KomieHTiB, fiKi € IOpUANYHAMH OcoOamu) Ta/abo 3MiH y cKIafi ynmoBHOBaxeHHX oci0 KirieHTa, siki MalOTh IpaBo
MEepIIOTro YK Jpyroro mianucy 3BeneHoi BimomocTi (y pasi orpumanns KimieHTOM GaHKIBCHKOI MOCITYTH «3aprutaTHHHA
MpoeKT» a0o OaHKiBChKOT OCTyTH «Po3paxyHKoBe 00CITyrOBYBaHHS 3 PO3IOJILTY KOIITIBY Y BiAMOBiAHOCTI 3 [JoroBopoM
3apruiataoro [Ipoekry Ta Posnoainy Komrie) abo 3MiHM ynoBHOBaxkeHux oci6 Kiienra (s KiieHTis, siki € QisnaHuMu
ocobamu-mianpuemisiMu), 3abnokyBatu CeprudikaTd 3a yMOBH HaJaHHS 10 baHKy HEOOXiZHHMX HOKYMEHTIB Yy
BiJITIOBIJTHOCTI /IO BUMOT 3aKOHOJIaBCTBA, BHYTPIIIHIX IOKyMeHTiB baHky Ta 3asBu 1po 1po 3MiHy YMOB KOPHCTYBaHHS
0aHKIBCBKHMH MOCTYT'aMHU.

4.2.6.2. Kj1ieHT 3000B's13y€ThCA:

4.2.6.2.1. 3a0e3neunTy i HECTH BiJIIOBIIATBHICTh 32 BUKOHAHHS BUMOT iH(OPMAIiHHOT O€3MeKH Ha CBOEMY POOOYOMY
MiCIIi 31 BCTAHOBJICHUM INporpamMHuM 3abe3neueHHsM Cuctemu KmieHT- bank. 3 meroro 3abe3nedeHHs iHpopmaiiHol
Oe3mnexu Ha cBoeMy pobodomy Mictii KitieHT 30008’ s13aHMi BUKOHYBATH (HE 00MEXYIOUUCh HUMH) BUMOTH, 110 BUKJIA/ICHI
y «llam’aTii 11010 JOTpUMaHHS BUMOT iH(pOpMaIliiiHoi Oe3meku mpu BukopuctanHi Cuctemu Kiienr-bBank», ska
MictuThes y 1. 4.2.7. mporo J{orosopy.

4.2.6.2.2. Y pasi HeoOxinHocTi, 3niicauty 3anutn CeprudikatiB 3a nomnomoror 3aco0iB Cucremu Knienr-bank ta y
BinoBiHOCTI 13 [HCTpyKIiero KopucryBaya.
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4.2.6.2.3. Y BUNajKy, SKIIO 3TiAHO 13 3asBOO PO HafaHHs OaHKIBCHKUX IOCTYT a00 OCTaHHBOIO YKiIageHor CTopoHaMu
3as1BOI0 MPO 3MiHY YMOB KOPHCTyBaHHS OaHKIBChbKHMMH mociyramu Kmienty ne migkmodero Ilocimyry OTP-Kog,
HajaBaTH 10 banky HanexHuM umHOM odopmieHi 3anutd CeprudikaTiB y NHCBMOBIH (QopMmi, MigmUcaHi
yrnoBHOBakeHUMH ocobamu Kitienrta (sikimo KiientoM € ropuandna oco6a) un ocoducto Kimientom (sixmo Kiientom €
¢iznuHa ocoba-miANpHeMenb) Ta CKpiluIeH] neyaTkoro (3a HasBHOCTi) KitienTa.

4.2.6.2.4. CBoeuacHO Ta B MOBHOMY 00cs3i y BiamoBigHOocTi mo mm. 4.2.5.1. mporo JloroBopy Ta Tapudis banky
3IIHCHIOBATH OIIATY 3a OTpUMaHi nociyru yepe3 Cucremy Kmienr-bank.

4.2.6.2.5. Cnpusitu banky npu 3xificnenHi bankowm ioro 30008's13anb, 3a3HaueHi B 0. 4.2.6.1.upo0ro Jlorosopy.
4.2.6.2.6. CTBOpUTH Ta MATPUMYBaTH O€3MEeYHE Ta HOPMAIHHO (PYHKIIOHYIOUE IPOTpaMHO-arapaTHe CEpeIOBHUIIE IS
¢yuakmionyBanas Cuctemu Kimient-bank mpotsirom ctpoky HaganHs barkiBcskoi [locayru BiAOBITHO 10 IIFOTO PO3ALTY
4.2. loroBopy.

4.2.6.2.7. KopuctyBatucs Cucremoro Kmient-bank y cyBopiét BimmoBimHocti mo Iactpykmii KopucrtyBaua ta ymoB
JoroBopy, He AOIMyCKaTH HEIIbOBOro, HeobepexHoro kopuctyBanHs Cucremoro Kiienr-bank ta He momyckaTtw ii
BUXO/Y 3 Jlaly BHACIiAOK HEJOTPUMAaHHS BUILE3a3HAYEHUX BUMOT.

4.2.6.2.8. 3abe3neuntu HaziliHe 30epiranas Ceprudikaris, CekpeTHux KimtodiB Ta maposiB A0CTyIy 10 HUX, HEOOXiTHUX
11 kopuctyBanHs Cucremoro Knient-baHk, He 1omyckaTu iX HECAHKI[IOHOBAHOTO BUKOPUCTAaHHA HEYINOBHOBa)KEHUMU
ocobamu.

4.2.6.2.9. OmHOoYacHO 31 3MiHOIO KapToK i3 3pa3kamu mianucis/Ilepeniky Po3nopsnHukiB y 3B 53Ky 3i 3MiHAMH y CKJIaJi
oci0, sKki MarTh mpaBo posnopsmkaTtucs Paxynkamu Kimienra (sxmo Kiientom € topumudHa ocoba) Ta/abo
ynoBHOBaxkeHHX 0ci0® KiienTa (sixmo Kiientom € ¢hiznana ocoba-ianpremens) Ta/adbo 3MiH y cKiaji ocib, ski MaloTh
mpaBo BBeleHHs A0kyMeHTiB g0 Cucremu KirieHr-bank Ta/abo mpaBo mneperysiny Oyab-iKHX JIOKYMEHTIB, IO
HazacunaroThes yepe3 Cucremy Kiienr-bank (6e3 nmpaBa mimucy Ta mepenadi JOKyMEHTIB) Ta/a00 YITOBHOBaKEHHX 0Ci0
KitienTa, sixi MaroTh paBo MepIIOTo Y IpyToro manucy 3eeaenoi Bimomocrti (y pasi orpumanns KirieHToMm 6aHKiBCHKOT
MOCyTH «3apIuTaTHUHA MPOeKT» abo OaHKIBCHKOI mochmyru «Po3paxyHkoBe 0OCIyroByBaHHS 3 PO3MOILTY KOIITIBY» Y
BimnoBigHocti 3 JloroBopom 3apruiatHoro Ilpoekty Ta Posmoxminmy KomtiB) — Hamatd 3asiBy Npo 3MiHY YMOB
KOPHCTYBaHHS OaHKIBCHKUMH TOCIYTaMH Ta BHKOHATH Aii, 3a3HadeHi y mi. 4.2.6.2.2. Ta, SKIIO 3aCTOCOBYETHCS, IIIL.
4.2.6.2.3. uporo Jlorosopy.

Mpumirka! Knient 30008’ s13anuii HeraiiHo iHGopMyBaTH baHK, 3 HaJaHHAM BiNOBIOHOT JOKYMEHTAIlil, PO 3MiHY Y
CKIanmi oci0, sKi MaroTh mpaBo posmopsypkarucs Paxynakamu Kimienrta (axmo KimienToM € ropuamdHa ocoba) Ta/abo
ynoBHOBakeHHX o0ci0 Kimenta (sxmo Kiieatom € ¢isngra ocoba-miampuemens) Ta/ado mpo 3MiHY Yy CKIami
YIIOBHOBa)KeHUX 0ci0 KitieHTa, siki MaroTh paBo MepIIoro Yu APYyroro manucy 3seaeHoi BizomocTi (y pasi oTpuMaHHs
KiienToM 0aHKIBCHKOT MOCIYTrH «3apIulaTHHI MPOEKT» a00 OaHKIBChKOI mociayru «Po3paxyHKoBe 0OCIyroByBaHHS 3
po3moiy KomTiB» y BinnosinHocti 3 JloroBopom 3apmiataoro IIpoekty ta Posnoainy KomuriB), mpo BHECEHHs 3MiH B
TaKky JOKyMEHTalito, abo mpo ohOpMJICHHS IOKYMEHTAIlii, 110 BIUIMBAaE Ha 3MICT a0o MiliCHICTh HagaHol baHky
JIOKYMEHTAIlli B OPS/IKY, ependoadenomy Jloropopom. V Bunaaky HeHanganHs KimieHTOM Takoi gjokymMmeHTarii, bank He
Hece BiINOBiNAIBHOCTI 3a omepartlii 3a Paxynkamu Kitienra, mo 3aiiicaeni 3a gonomororo Cucremu KiienT-bank 3a
PO3MOPSHKEHHAM 0Ci0, SIKi 3a3Ha4eHi B KapTili 3i 3pa3kamu mignucis/[lepeniky PosmopsaaukiB Ha MOMEHT 31iHCHEHHS
TaKoi orepariii B epioj 10 MOMEHTY Ha/IaHHS JOKYMEHTaIll1 Ta BijoOpaxkeHHs 1ux 3miH y Cucremi Kiient-bank. [1pu
upoMy, KiieHT 3aneBHsi€ Ta rapanrye, mo Bci onepauii 3a Paxynkowm 3a nqonomoroto Cucremu Kiient-bank € takumu,
10 371MCHEH] BiINOBIIHO A0 BUMOT 3aKOHOAABCTBA YIIOBHOBAKEHUMH Ha 1ie ocodamu KirienTa. ¥ BUMagKy HeHagaHHS
KrientoM pokymeHTamii nmpo 3MiHy y CKJiaji ymoBHOBakeHUX oci0 KitieHTa, siki MaroTh MpaBo MEPIIOro YH JPYroro
nianucy 3BeneHoi Binomocrti (y pasi orpumanHs KiieHToM 6aHKiIBChKOT TOCITYTH «3apIuiaTHAN POEKT» a00 OaHKIBCHKOT
nociayru «Po3paxyHkoBe 00CITyroByBaHHS 3 pO3IOALTY KOIITIBY» y BiAmoBigHOCTI 3 JJoroBopom 3aprmatHoro [Ipoekty
ta Posmozainy Komrris), Croponn moromunu, mo bank mpuiiMae 10 BUKOHAaHHS 3BeaeHy BimomicTs, sika mMmiamucaHa
YHOBHOBaXKCHMMHU ocoOamu KitieHTa, siKi MarOTh IPaBO IEPIIOro Ta APYroro miAnucy 3BeieHoi BimomocTi 3rimgHO
HasBHUX y baHKy TOKYMEHTIB.

4.2.6.2.10. Y pa3i 3akinueHHs cTpoky aii CepTudikary - BAKOHATH 1ii, 3a3HaveHi y nm. 4.2.6.2.2. Jlorosopy. [Ipu upomy,
HE3aJIeKHO Bijl Toro uu ninkmoueHo Kiienty [Mociyry OTP-Kon, aBTopu3aitist chhopmoBanoro KitieHTOM B eJIEKTPOHHIH
¢dopmi 3amuty CeprudikaTy y 3B’sI3Ky i3 3aKiHUEHHSAM CTpPOKy Jii momepenHboro CeprTudikary 3aiHCHIOETHCS
aBTOMaTn4HO 0e3 moaaHHs Kiientom Takoro 3anuty CeprudikaTy y mucsMoBil ¢opmi

4.2.6.2.11.Y pasi Komnpomerarii Cekpernoro Kirtoua, HeraitHo ycHo noBinomutn Ciryx0y [Tinrpumku Cucremu banky
o Tesedony. Ipu 3BepHenHi o Tenedony KiieHT 30008’ 13aHul TOBIOMUTH CIIBpOOITHUKY BaHKy, Ipu HEOOX1AHOCTI,
noaatkoBi Bimomocti npo cebe (I1Ib, peectpaniiinuii Homep 00MIKOBOI KapTKH IUIATHWKA NoAaTtkiB). CriBpOOITHUK
Cayx6n Ilinrpumku Cuctemu 0nokye CexperHuii Kimrou Ta nosigomnse Kiienta npo HEOOXiAHICTh BUILYCKY HOBOTO
Ceptudikaty. B Takomy Bunaaky bank mie Ha miacrasi mi. 4.2.6.1.4. nisoro JJoroeopy, a KiieHT BUKOHYE Hii 3rigHO 3
ni. 4.2.6.2.2. Ta, K110 3acToCoByeThes, I 4.2.6.2.3. JloroBopy.

4.2.6.2.12. lllnsaxoM ykinajgeHHs 3asBU NMPO HaJlaHHA OaHKIBCBKHUX IOCIYI/3asiBM NP0 3MiHY YMOB KOPHCTYBaHHS
0aHKiBCbKUMU TTocryramMu, CTOPOHH JIMIUTA 3T0/IH, 10 ycHe noBinomieHHs Kiienrom banky, 3iilicHeHe y MOPSJIKY,
nepeadaueHomy y 1. 4.2.6.2.11. Jlororopy, € mijcraBoro juis 0siokyBanas bankom Ceprudikary Kimienra.
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4.2.6.2.13. 3abe3neunTn HasBHICTH KoWTiB Ha PaxyHky Kiienta y cymi, octaTHiii [1st oruiaTé BapTocTi baHKiBChKUX
[Tocnyr, mo HamawThes 3a gormomororo Crucremu KitienT-bank.

4.2.6.3. bank Mmae npaBo:

4.2.6.3.1. Buocutu 3minu 1o [actpykuii KopuctyBaua. ¥V Bunaaky BHeceHHs 3MiH 10 IHcTpykuii KopucryBaua, bank
noBimomisie ipo me Kiienra a6o 3a momomororo Cucremm Kitient-bank, abo muisxoM posMimieHHs iHbopmarii B
3aranpHOmocTynmHuX Aiisi Kiienta micusx B ycranoBax banky, abo muisixom posmimeHHs iHgopmanii Ha OdiniiiHomy
Caiiti banky. Kopucrysanns Cucremoro Kiient-bank micnsa BHecenHs 3min A0 Inctpykuii KopuctyBaua BBaskaeThest
3ronxoro KitieHTa 1010 Mpo10BKeHHS 00CIyroByBaHH: 3a IFM J{0TOBOpOM 3 ypaxyBaHHSM BHECEHUX 3MiH 10 [HCTpyKii
Kopucrysaua.

4.2.6.3.2. 3anumuTu 6e3 BUKOHAHHS €JIEKTPOHHUHN JOKYMEHT, SIKIIO BUHHKIIA MoTpeda 3'sicyBaTu ocoly Kiienra, cyTh
oreparlii abo mispHOCTI, (piHaHCOBHMH cTaH, abo y BHmanKy, komu KirieHT He HamaB AOKYMEHTIB 1 BIOMOCTEH, IO
MiATBEP/DKYIOTH Ili TaHI Y¥ YMHUCHO TT0/IaB HETPaBIMBi BiIOMOCTI TIpo cebe, abo CBOE€YAaCHO X HE OHOBHB, 200 SIKIIO y
Banky € cymHIBH, 110 €NEKTPOHHUU IOKYMEHT MiANMKCAHO YIMOBHOBa)KEHOI ocoOoro KiieHTa, a He B pe3ynbTari
BTpy4YaHHS CTOPOHHIX 0ocib B podoTy Cucremu Kiient- bank.

4.2.6.3.3. TlosepTatn 6€3 BUKOHAHHS EJIEKTPOHHI JTOKYMEHTH, SKIIO Taki Oyll0 3allOBHEHO 3 IMOPYIIEHHSM BHMOT
3akoHogaBcTBa, HOpMaTuBHUX akTiB HBY Ta BHyTpimHix npasun banky. [Ipo npuunHy HeBUKOHAHHS €JIEKTPOHHOTO
JIOKYMEHTa/IUCTaHIIHOTO po3nopskeHHss bank mnosimomiise Kiienta 3acobamu  Cuctremu Kiient-Bank (3
MOSICHEHHSM NPUYUHH).

4.2.6.3.4. Po3mmproBaTy TepeNiK MOCTyT, sKi HamarThecsa bankom 3a momomororo Cucremu Kiient-bank, mpo mro
3a3/laNeriap nonepemkae Kiienra.

4.2.6.3.5. bnokyBatu moctyn Kiienta mo Cuctemu Kiient-bank y pasi Hecruiaté KiieHTOM BapTOCTi MOCTYT, IO
HagaroThes 3a mormomoror Cucremu Kiient-bank, npotsrom 10 (aecatn) baHKiBCRKHX IHIB 3 MOMEHTY BUHUKHEHHS
3a00prOBaHOCTI.

4.2.6.3.6. BinmoButu y Bumycky Ceptudikarie Kiienra, skimo Biamosigai 3anuti CepTH(IKATIB BUSBUIUCS
HeaBTEHTHYHUMH a00 baHKy He cruradeHa BinmoBigHa KoMmicis 3rigHo Tapudis banky.

4.2.6.3.7. BukoHnyBaTH nepioAn4Hi NepeBipku BUKOHaHHs KilieHTOM BHUMOT 010 3axUcTy iH(opmaii Ta 30epiranHs
3aCc00IB 3aXUCTy 1 MPUNMHATH 00ciyroByBaHHs KiienTta 3a momomorow Cucremu KiieHT-bank B pa3i HEBUKOHAHHS
KiientoM 3a3HaueHNX BUMOT O€3MEKH.

4.2.6.3.8. IloBepratn Oe3 BUKOHaHHs 3BeneHi BimoMocTi y Bumaakax Ta B HOpSAKY, nependadennx JloroBopom
3apruiatHoro [Ipoekty Ta Po3nominy Komis.

4.2.6.3.9. bank mae mpaBo niepeBectr Kiienta Ha obcinyroByBanus 3 ofniei Cucremu Kimient-bank Ha iHmy Cucremy
Kitient-bank 3a ininiaruBoto banky, npo mo bank moimomiste nipo 1ie KirienTa He MeHmIe Hix 3a 3 KaleHmapHi IHI
3acobamu Cucremu Kiient-bank ta 3xilicHioe aucranniiiHe obciyroByBanns KiienTta y Hosiii Cuctemi Kiient-bank
3rigHo ykiaaeHoi CTopoHamu 1100 BianoBigHoro [lorounoro paxyHky 3asBu npo HajaHHsA baHKIBChKOI Hociyru abo
ocTaHHbBOI ykianeHoi CtopoHamu 1010 BianosinHoro [lorouHoro paxyHky 3asBu Ipo HajaHHS baHKIBCHKOI MOCITyTrH
(3MiHa yMOB KOpHCTYBaHHsI BaHKIBCBKOIO MOCTYTOI0), SIKIIO iHIIE He Oyne moromxeHo CTOpoHaMH LUISIXOM YKJIQAaHHS
BiJINOBiHOT 3asBM Mpo HaAaHHS baHKiBCBbKOT mocnyru (3MiHa yMOB KOpHCTYBaHHS BaHKiBCHKOIO MTOCIYTOIO).
4.2.6.3.10. bask Mae mpaBo I KII€HTIB, sKi € ¢iznyanMu ocobamu — mignpuemisivmu / Camo3aiiHATHME Oco0amu,
BIIMOBHUTH y Ha/IaHHI sik0ich onii y CucteMi KimieHT-baHk, sika nependadeHa BUKITFOYHO JUTA KIIEHTIB KOPIIOPATHBHOTO
Oi3Hec-HaIPAMKY.

4.2.6.4. KiiieHT Ma€ npaBo:

4.2.6.4.1. KopucryBatucs nociayramu, siki HajaoThess bankom 3a gonomororo Cucremu Kiient-baHk Ta BU3HAYeHi y
1m.4.2.2 nporo JJoroBopy, mpoTsirom cTpoky oTpuManHs bankiscekoi [Tociyru y BianmoBigHocTi 10 ymoB JJorosopy.
4.2.6.4.2. Y Oynp-saKkuii MOMEHT, 3a yMoBH Komnpomerauii CexperHoro Kiroua, 3akiHueHHst ctpoky aii Ceprudikaris,
BUKOHATH J1ii, 3a3HaveHi y 1. 4.2.6.2.2., Ta, sIKII0 3aCTOCOBYEThCs, 1. 4.2.6.2.3. nboro Jloroopy.

4.2.6.4.3. 3BepHyTHCs 10 baHKy 3 MeTOO OJIOKYBaHHS JIOCTYITIB YIIOBHOBaXEHUX OCI0 IUITXOM HaJJaHHS 3asiBU PO 3MiHY
YMOB KOPHCTYBaHHS OaHKiBCbKUMH MOCITyTaMH.

4.2.6.4.4. KopucryBarucst nocnyramu Cnyx0u Ilinrpumkn Cuctemu. 3B's30k 3 Ciyx6oto Ilinrpumkn Cucremu
3IIHCHIOEThCS 110 TeeoHy Ta/ab0 eneKTpPOHHUMH 3acC00aMU i JJOTIOMOTa HOMY HaJIa€Thesl 3 ypaxyBaHHsM 1. 4.2.6.1.5.
uboro Jlorosopy.

4.2.6.4.5. KopucryBarucs Ilocinyroro OTP-Koz, skmo ue nependaueno ykianenoo CropoHamu 3asBOIO PO HaJaHHS
0aHKIBCBKHX IOCIYT a00 OCTaHHBOIO yKiaaeHowo CTopoHamu 3asBOIO MPO 3MiHY YMOB KOPHUCTYBaHHS OaHKIBCHBKMMH
MOCTyTraMH, a TaKoXX 3MiHUTH yMoBH KopuctyBaHHs [locimyroto OTP-Kox abo BigmoBuTHCs Bif orpumMants [locayru
OTP-Kon nutsxom noganss 1o banky BianoBigHoi 3asBu Npo 3MiHYy YMOBH KOPUCTYBaHHS OaHKIBCHKUMH [TOCTYT'aMHU.

4.2.6.5. BignosinanbHicte CTOpiH.
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4.2.6.5.1. KnieHt nmoroKyeThest BilmkoayBatu banky yci 30uTKu Ta BUTpaTH, NoHeceHi bankoM abo siKi MOXyYTb OyTH
MmoktajicHi Ha BaHk y 3B'SI3Ky 3 BUKOHAHHIM OYIb-SIKHX PO3MOPSIKCHD, IHCTPYKIIIH, TOPYyYEHb Ta 1HIINX JOKYMEHTIB
Kirienra, oJiepKaHUX gepes Cucremy Kimient-bask, HE3aJICKHO BiJl TOTO, 9u i
PO3MOPSAIKEHHA/IHCTPYKILIi/IOPYUCHHS/iHIIIT JTOKYMEHTH € TpPaBHIBHUMHK, MOBHHMH, CIPaBXHIMH a00 (HaKTUUHO
Hazgicnanumu KiieHToM, KpiM BHIIAAKIB, KOJIM Taki 30MTKU BiAOymucs 3 BUHH baHKy.

4.2.6.5.2. baHK He Hece HiSKOI BIAIOBIAAIFHOCTI 32 MOPYIIEHHS CTPOKiB MiAKroueHHs 10 Cructemu Kiient- bank, sxio
Krient He crimatuB xoMiciiiny BuHaropoay banky 3a miakmodennst 10 Cuctemu Kiient-bank y po3wmipi Ta y CTpoKH,
BcTanoBieHi Tapudamu banky Ta mum posainom 4.2. JloroBopy, Ta/abo nporpamHo-anapaTHe 3abe3neuenHs Kiienra,
SIKE BHKOPHUCTOBYEThCS sl (hyHKIioHnyBaHHS Cucrtemu Kiient-bank, He BiAmoBizae BUMOram, HaBEACHHM Y IBOMY
po3aiini 4.2. JloroBopy.

4.2.6.5.3. bank He Hece BIAMOBIAAILHOCTI 3a MIKOAY, Ky 3a3HaB KIlieHT BHACIIJOK HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS
Cekpernux Kirouis/OTP-Koais/Cuctemu Kinienr-bank.

4.2.6.5.4. baHK 3BUTbHSETHCS BiJl BIATIOBIJATFHOCTI 32 IIOBHE a00 YaCTKOBE HEBUKOHAHHS YMOB po3iny 4.2. JloroBopy y
pasi:

- BukopuctanHsi Kiientrom Cucremu Kiient-bank 3 mopymieHHsSM TnpaBui, BCTaHOBIEHHMX JloroBopom Ta/un
Incrpykmiero Kopucrysaua;

- mopymenHsi JloroBopy Ta/uu Inctpykuii KopuctyBaua 3 Goky KiieHTa muisixom HaBMUCHHX [iH, HeAOAnIoCTi 4M
0e3IisIbHOCTI,

- HEHaJIe)KHOTO (PYHKIIOHYBaHHS O0JIaHAHHS YH POTPAMHOTO 3a0e3MedeHHs KpiM 00nafHaHHs, HagaHoro bankowM, mo
3aCTOCOBYEThCS st poboTH 3 Cucremu Kiient-bank;

- BUKOpHCTaHHs KilieHTOM MpUCTPoOiB Ml cCrielialbHUMH CEPBICHUMHE aKKayHTaMH (00JIKOBUMH 3aIIliCaMu), SIKi HA/1al0Th
MPaBO Ha BUKOHAHHS YCiX 0€3 BUHATKY OIepamii (T.3. IPUCTPOIB 3 BIAKPUTHM I00t-IOCTYIIOM, «PYTOBAaHUX» MPUCTPOIB,
B T.4. Jailbreak);

- HEHAJIS)KHOTO aHTUBIPYCHOTO 3aXUCTy KOMII'IOTepa YW iHmoro oOmagHaHHsS KiieHTa, M0 BUKOPUCTOBYETHCS IS
pobotu 3 Cucremoro Kiienr-bank;

- BIJICYTHOCTI €NeKTpOITOCTaYaHHS, IPUITMHEHHS HaJIaHHS TOCIyT 32 JJorOBOpOM BHACTIAOK CTUXIHHOTO JIMXa YU il
Jiep>KaBHUX OPTaHiB, 10 YHEMOXKJIMBIIIOIOTH MOJAJIbIIE HaJaHHS TIOCIyT 3a JloroBopoM;

- 30uTkiB KitieHnTa, MoB's3aHUX 13 HeHaJIE)KHUM BUKopuctanHsIM Cucremu KirieHT-bank;

- HeJIOCTOBIpHOCTI iH(opMaIlii B JOKyMeHTax, Haxanux KiieHToM;

- 3MiHM 3aKOHOJABCTBA YHM NPUHHATTS HOBHX 3aKOHIB, IHIIMX HOPMATHBHO-TIPABOBUX AaKTiB, SKi 3MIiHIOKOTHh YH
MPUMTUHSIOTH TIPABOBITHOCHHH, IO PEryIOI0THCS JloroBopom.

4.2.6.5.5. bank He Hece BiIMOBIIaIBHOCTI 32 Oy/Ib-5IKi 3aTPUMKH, IOMHJIKH a00 yITyIIIeHHs PH Tiepenadi Ta/abo oopooii
JIAHWX, SIKi CTalvCs BHACHIOK HECIPAaBHOCTI, a00 300iB KoMm'toTepHOro obmanHanHs KiieHTa/iHImoro oOiagHaHHS
Kuienra, mo BukopucToByeThes st pyHKIionyBanHs Cucremu Kimient-bank.

4.2.6.5.6. 3a mopyIeHHs CTPOKiB OIUIaTH, BcTaHOBIEeHUX 1.4.2.5. mporo JloroBopy, KimieHnt crmauye banky nenro B
po3Mipi nozgiitHoI 06s1ikoBOi cTaBku HBY, 1110 i€ Ha MOMEHT (IPOTATOM CTPOKY) TAKOTO HOPYILEHHS, BiJl TPOCTPOUYEHOT
70 CIUTaTH CyMH 32 KOKHUH J€Hb MPOCTpoueHHs. [Iis 1ine mporo miamyHkTy JloroBopy IpoCTpOYEHHSIM BBayKA€THCA,
B TOMY 4YHCJi, HEJOCTaTHICTh KOWITIB st 31ilicHeHHss bankom J[leOeryBaHHs PaxyHKy ansi crulaTd KOMicCiHHOT
BUHArOpOJIH.

4.2.7. TAM’STKA IOAO JOTPUMAHHS BHMOI' IH®OPMAIIMHOI BE3INEKW IIPU
BUKOPUCTAHHI CUCTEMHU KJIIEHT-BAHK (0o0oB’s3k0Ba 10 BHUKOHaHHS oco0amu, sKi MarTh TPaBo
HaknaganHs Y nockonanenoro EIN ta/abo KsamidikoBanoro EII ta/abo IIpoctoro EIl Ha mmatikHi iHCTpYKUii Ta/abo
nignucyrots 3anutu CeprtudikariB Bin iMeni KiienTta, a Takox oco0amu, siKi BIANOBIIAIOTh 3a €KCIUTyaTallil0 Ta
aJIMiHICTpYBaHHsI KOMII I0Tepa 13 BCTAHOBJIIGHUM IIporpaMHuM 3abe3neueHusM Cuctemu Kiient-bask).

EdexruBnicts Ta Oe3neka BukopucTtaHHs Cucrtemu KitieHT-BaHK 3HA4YHOIO MIpOIO 3aJ€KHUTH BiJl HEYXWJIBHOI'O
JOTPUMaHHS BUMOT iH(popMaLiiiHo1 Oe3neKu B mpoiieci 11 ekcIuryararii.

Hanaroun 3a3HaueHy mociyry, BaHkoM CTBOpPEHO 3py4HY TEXHOJIOTIiIO, sika 3a0e3redye HaIiiHUN 3aXUCT IUIATEXKIB
KOMIIaHii, 32 yMOBH HEJOIYLICHHS HECAHKIIOHOBAHOTO JIOCTYIy CTOPOHHIX OCi0 /10 BCTAaHOBJIEHOI Ha po0oYOMY MicIi
Cuctemu Kiient-baHk, cekpeTHUX KIIOYIB 1 3aXMCHUX MAapOJIiB O HUX.

[MpryrHaAMKM HECAHKI[IOHOBAHOTO JIOCTYITY MOXYTh OYTH sIK Oe3rmocepefHii (i3UdHUIl AOCTYN CTOPOHHIX 0cCi0 10
KoMIT'1oTepa 3i BctanoBieHO Cuctemoro Kimient-baHk, Tak 1 11 3apakeHHs] KOMIT FOTEPHUMH BipycaMH 1 TPOSHCHKHUMHU
nporpaMaMi. UMHHHKaMH, IO CHPUSIOTH KOMIPOMETalii CEeKpEeTHHX KIIOYiB € 3aJIMIICHHS HOCI{B 3 CEeKpeTHUMH
kmoyamu B USB-nioprax xoMm'roTepa micist 3akiHdeHHs] poOoTH abo mocTiliHe 30epiraHHs CeKpETHUX KIIIOYIB Ha HOTro
XKOPCTKOMY JTUCKY.

3i cBoro O0oky baHK BKMBa€ yciX 3aX0iB AJs MONEPEIKYIOUOro pearyBaHHS Ha WMOBIpPHI 3arpo3u iHpopMaiiiHol
0e3neku Ta peKOMEHye JOTPUMYBaTHCh HACTYITHUX IpaBuil 0e3nednoi podotu B Cucremi Kimienr-bank:

OcHoBHIi npaBuaa:
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1. O6MexTe AOCTYN CTOPOHHIX 0Ci0 10 KOMM'IOTEpa, 10 BUKOPUCTOBYeThca Bamu amst po6otu 3 Cucremoro Kiient-
Bank. 3a0e3neute Oe3reKy MPUMIILIEHHS, B SKOMY BOHA BCTAaHOBJICHA.

2. OOMeKTe JOCTYIT CTOPOHHIX OCI0 10 MOOUILHOrO TEIE(POHHOTO MPUCTPOIO, IKUH BUKOPHUCTOBYETHCS IJIs1 OTPUMAaHHS
onHopa3oBux apropu3amniitaux OTP-Koxis. HikoMmy He moBimomiisiiTe 3HaYCHHS OHOPa30BOro koy. [lam’sraiite, mo
cniBpoOiTHUKM baHKy He MaroTh MpaBa CIIOHYKAaTH KJIi€HTAa MOBIJOMIIATH OYyIb-KHM CIIOCOOOM 3HA4eHHs MapoJliB,
KOJIiB, PEKBI3UTH TUIATEXIB TOIIIO, a TAKOK BUMAraTy MpOBeIeHHS OyAb-IKHX IIATeXiB Ha KOPHUCTH TPETIX 0ci0
IMpumirka! He pekomeHay€eThCSl BUKOPUCTOBYBATH AJIsl OTPUMaHHsI 0JHOpa3oBux apropu3auiitnux OTP-Kozais Homepu
MOO1TBHUX TeNedoHiB 0e3 yKIaJaHHI KOHTPAKTY 3 OIlepaTopaMu MOOLIEHOTO 3B’ SI3KY.

3. 3abesneure HaxiiHe 30epiranHs CekperHux KirodiB Ha 30BHIIIHBROMY HOCIi (TOKeHi Tomio). He 36epiraiite daitnmu
Cekpernnx KiodiB Ha KOpCTKOMY ITHCKy KoM ioTepa. Opmpasy micis MpOBEIEHHS OIepamii 3 BHKOPHUCTAHHIM
Cekpernux KorouiB, BigkiarovaiTe IXHI HOCIi BiJf KOMIT'IOTEpa, HE 3ajMINANTE iX IOCTIHHO MiIKIIOYCHUMHU JI0
KOMIT FOTEpYy.

4. BUKOpHCTOBYHTE CXeMy MIANHUCY IDIATDKHUX 1HCTPYKIIM JBOMA MigNHCaMy (IBOMa KIIFOYaMH) 3 JIBOX OKPEMHUX
KOMIT FOTEPIB.

5. IlepiognyHo KOHTpOMIOKTE cTaH Bammx moTouyHUX paxyHKiB (K MiHiMyM | pa3 Ha JeHb), HaBiTh sKIIO Bu ocobucro
He 3miicHIoeTe aTihbkHi oneparii B Cucremi KitieHT-baHK.

6. BukopucToByiiTe TiJIbKH JIilleH3iliHE TporpaMHe 3abe3neueHHs, OTpUMaHe 3 AOBIPEHHUX IKepell.

7. BukopucTOBYyiiTe aHTHBIpyCHE MporpamMHe 3a0e3leveHHs Ta BHKOHYHTE CBO€YAacHE BCTAaHOBJICHHS OHOBIICHB
aHTHBIpyCHHX 0a3.

8.3abe3nedre CBO€YacHE BCTAaHOBJICHHS OHOBIEHh O€3MEKW oOmepariiiHoi cuctemMu (He PEKOMEHIYEThCS
BUKOPUCTOBYBaTH OIEpalliiiHi CHCTEMH, MIATPUMKA SIKMX PO3pOOHMKAMHU He 3iHCHIOEThCs (Hampukman, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP Too)).

9. AxtuByiiTe pexxuM Qinbrpanii goctymy no Cucremu Kiient-bank 3a [P-aapecoro - mratHa ¢yskiis Cucremu KiieHt-
Bank. Jlns oTpuMaHHsS neTanbHOT iH(GOpMAIIT 00 MiAKIIOUYSHHS MOXKIMBOCTI (ibTpanii goctymy 3a IP-aapecoro Ta
3MiACHEHHS BiANOBIIHUX HanamTyBaHb Bam [T-agminictpatop Mae 3sepHyTHCs 10 Ciyxo6u [linTpumku Cucremu.

10. He BukopucToByliTe KOMIT 10Tep 3 BcTaHOBIeHOI0 Crcremoro KiienT-baHk 1utst mepersiny iHTepHET-pecypciB, He
MOB’si3aHUX 3 po0OOTOI0, HE BiJBiAyiTE CaliTH 31 CyMHIBHUM 3MiCTOM, SIKi HaldacTille € JKEpEeioM MOLIMPEHHS
HIKiATUBHUX Tporpam (YpaxXeHHs BiIOYBAEThCSl HETTOMITHO JIJIsl KOPHCTYBaya).

11. He BcraHoBmIO¥iTE 1 HEe 30epiraiiTe migo3pim Qainu, oTprMaHi 3 HEHAMIMHUX JDKEpeT, 3aBaHTAXKEeHI 3 HeBIIOMUX
Web-caiitiB, HajiciaHi eIEKTPOHHOO MOmTOo i T.1. Taki daiu HeoOXiaHO HeraitHO BUAAIATH. Y pa3i HEOOXiTHOCTI
3aBaHTaKEHHS (ailiry, 000B'SI3KOBO TIEPEBIPSATH HOTO aHTUBIPYCHOIO MPOTPaMOIO Tepe]l BAKOPHCTAHHSIM.

JonomixHi npaBunaa:

12. OOmexTe noctyn a0 Mepexi [HTepHeT 3 pobodoro miciis, Ha sKoMy BUKopucToByeThesi Cucrema Kitient- bank,
JIIE HeOOXiTHUM KOJIOM JIOBIPYHX pecypciB (0aHKH, KOHTPAreHTH TOIIO).

13.  He mpamtoiite 3 Cucremoro Kiient-bank mij o0mMiKOBUM 3amucoM 3 PO3NIMPEHMMH TpaBaMH B OlepaiiiHii
cucteMi (HANPUKIAJ, «AIMIHICTPATOPY).

14.  BiaxmouaiiTe 00J1iKOBHI 3a1uc TOCTHOBOTO BXxoay (Guest), BUKIIOUITh BUKOPUCTaHHS PEKUMY aBTOMATHYHOTO
BXOJy KOPHCTYyBaya B OIepalliiiHy CUCTeMy IpH i1 3aBaHTaKECHHI.

15.  IIpu poboti 3 Cucremoro Kitient-baHk BUKOpHCTOBYBATH MapoIi, 110 BiJIIOBIAa0Th TAKUM BUMOTaM:

- maponb gy Bxoay B Cuctemy KiienT-bank Ta 3axucHi napoJti Uil CeKpeTHUX KIIF04iB BCTAHOBUTH BiAIMIHHUM BiJ ycix
THIIINX TIApOJIiB, IO BUKOPHCTOBYIOTHCS Bamu;

- obOwupaiiTe mapoii nocTaTHHOI JNOBXHMHM (He MeHIe 6 CHMBOIIB), ane skuii Bu Moxkere 3amam’sitaTi (mapodi
KaTeropu4HO HE PEKOMEHIYEThCS 3allICyBaTH);

- HIKONM He oOWpaiiTe y SKOCTI MapoJs: AaTy HapOJDKEHHs, iMeHa uu mpi3Buina Bami ta Bammx 01M3bKHX poauuiB,
HOMep Barioi MaimHu Ta iHII 3araJbHOBIZIOMI Ha3BW/CIIOBA, SIKI MOYKHA JIOTIYHUM IIIAXOM TI0B’sA3aTH i3 Bamu;

- HaMaraiTecs yHUKATH BUKOPHUCTaHH 3arajIbHOBIIOMHX CJIOBO(QOPM, Kpallle BAKOPHUCTOBYBATH CIIOBOCIIOYUCHHS;

- BUKOPHCTOBYITE BEJIMKI 1 MaJI€HBKI JTiTEPH, a TAKOXK HUPPH.

16. Ha xomm’rotepax 31 BcraHoBieHow Cucremoro KiieHT-BaHK BifKIIOWaliTe Taki mapaMeTpu 3aBaHTaKEHHS
ofeparliifHol CCTeMH: 3aBaHTaKEHHS i3 3HIMHOTO HOcis (quckera, USB, CD-ROM), 3aBanTakeHHS 110 Mepexi. Bxin B
HanamryBanHs BIOS noBuHeH OyTu 3aXuIieHui naposem, SKui BifoMuUi JHie aAMiHICTPaTOPy CUCTEMH.

17.  He 3aimmiaiite 6e3 KOHTpOJIO KoMITtoTepu 3i BcraHOBieHOW Cucremoro Kiient-bank. Ilpm TEM4acosiit
BiJICYTHOCTi HEOOXiTHO:

- 30eperTH Ta 3aKpUTH yci BiIKPUTI Ha pelaryBaHHs AT HI JOKYMEHTH;

- 3aco0aMu orepariifHOl CUCTEMH OJIOKYBaTH poOOUe MicIie;

- OOJIIKOBUII 3aITMC KOPUCTYBava TIOBUHEH OYTH 3aXUIICHUN MapolieMm;

- Y HaJalTyBaHHAX ONepaliifHOl CHUCTeMH MOBHHHI OyTH NpOCTaBJIEH! HAaJAIITyBaHHS BBEIEHHS MNApOJ0 IPH
OJIOKyBaHHI ONepaliiiHOl CUCTEMHU;

- Buxig 3 mporpamu Cucremu KiienT-bank HeoOXiqHO 3/iMCHIOBATH NUISXOM HATHUCKAHHS TMPOTPAaMHOT KHOIKU
«Buxiny.
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18.  30epiraiiTe 30BHIiLIHI HOCIT K1I0U0BO1 iHGQOpMalii (TokeHn) y cetii a0o 3aMKHYTOMY SLIUKY CTOIY.

19.  He nepenmaBaiiTe CTOPOHHIM 0c00aM HOCIT KJIH040BOI iH(pOpMAIli Ta HE MOBIAOMIIANATE IM Mapoii JAOCTYIY 10
Cucremu Kiient-bank. [lpu BusBieHHi ¢akTiB JOCTYIy CTOPOHHIX 0c¢i0 10 KIIF0UoBOi iH(GoOpMaItii (y TOMY YHCIIi, PH
MiA03pi TAKOTO AOCTYITY) HETaiHO iHILiI0HTe OJIOKYBaHHS Ta 3MiHY KJIIOUOBOI iH(popMarii.

20.  He 3amucyiite i He 30epiraiite mapomni g0 Cekpernux KirouiB pa3om 3 Hocismu kimtouiB (usb flash, Token i 1.11.).
21.  TlepeBipsiiTe Ta He JAOMyCKaiiTe BUKOPUCTAHHS Ha KOMII IOTEpi, Ha sikoMy BctaHoBIeHO Cuctemy Kiient-baHk,
MporpaMHuX 3aco0iB BigmaneHoro agminictpyBannsa (TeamViewer, Remote Desktop Services 3 kimientom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BUNaAKy BUSBICHHS
TaKoTo MporpaMHOro 3abe3nedeHns HeraitHo mosigomre bank s 6mokyBanHs Bamoro o6mikoBoro 3amncy B Cucremi
Kiient-bank, BUnaiiTh BUSBJICHE MPOrpaMHe 3a0e3eucHHs Ta 000B’s13k0B0 nepeBunycTiTh CekperHi Kittodi \ 3MiHiTh
napoJti;

22.  Vuukaiite BukopuctanHs s pobotu 3 Cucremoro KiieHT-baHk KOMIT'IOTEpiB, BCTAHOBICHHUX Y ITyOIIYHUX
MICIISIX, YyKUX KOMII I0TEpiB Ta HOYTOYKiB, CMapT(OHIB TOIIO.

23.  Jlas komyHikamii 3 ocobamu, SiKi MarOTh MpaBO MiAMUCY IUIATIXHHUX JTOKYMEHTIB, 3aBXKIH 3a3HAYalTe y 3asBIi
MePCOHANBHI eNIEKTPOHHI agpecH (He BUKOPUCTOBYITE TPYIOBI MOLITOBI CKPUHBKH).

24.  BuUKOpHCTOBYITE CHCTEMY 3aXUCTY BiJl BTOPTHEHHS B KOMITIOTepHY Mepexy (Intrusion Prevention System).

25.  BuxkopucroByiite mepexesi ekpanu (firewall).

26.  Ilpu poOoTi 3 eIEKTPOHHOIO MOMITOIO 1 cepBicamMu oOMiHy MuTTeBUMH ToBigomieHHs MU (ICQ, Skype, Mail.Ru-
AreHT, TOIO) 3BepTaiiTe OCOONMMBY yBary Ha BiANpaBHUKA MOBiOMIIeHHS. Skmio BimnmpaBHWK Bam HeBimomuid -
BiJIKpMBATH BKJIAJICHHS Ta iHIII HaaicTaHi (aiiy KaTerOpUIHO HE PEKOMEHIYETHCA.

27.  Hanawmryiite [HTepHeT-Opay3ep Ha 3a00pOHY aBTOMAaTHYHOTO 3aBAaHTKEHHS Ta 3allycKy ¢aiiniB 3 Mepexi
InTepuer;

28.3amta Oe3neku nmaHux aTopm3aiii B Cucremi Kiient-bank yrpumyiitech Bin 30epiraHHs OONIKOBHX JTAHUX
KopucTyBada (JIoriH/mapoib) B Opaysepax. Jns aBTomartu3aiii mpoiecy BBOAY OOJIKOBHUX JaHUX BHKOPHCTOBYHTE
OKpeMi YTHIITH 30epiraHHs Ta ynpasiiHHs MapOJIsIMH.

29.  Sxmo y Bac BunukIia migo3pa, mo Bam koMir'torep 3apakeHnid BipycaMu a00 iHIIFMH [IKiJJTHBAM IIPOTpaMaMu
(HeamekBaTHa peakuiss Ha Bamni nii, «3aBHCaHHS», HE3pO3yMille YMOBUILHEHHS [Iii, CAaMOCTiiHA aKTHBHICTh, MOSBa
HE3pO3YMIJIMX BIKOH 1 T.I1.) - HeraiHo noBigoMte bank 11t OnokyBanHs Baroro oomikoBoro 3anucy B Cucremi KiieHt-
BaHk, 3BepHITBHCS 10 CHCTEMHOTO aMiHICTpaTOpa IS BUAAIEHHS KOMIT I0TEPHOTO BipycCy, 3 MOAAIBIINM 000B’ I3KOBHM
nepepumyckoM CekperHux KimrouiB\3MiHOO apotis;

30.  He BBOIbTEe KOH}IMEHIIHHNX JaHUX (MApOiB, iEHTHU(IKATOPIB) ¥ BiKHA MpOrpaM, SKIIO BOHHU BiJpPi3HSIOTHCS
BiJ cTaHgapTHUX (iHIII (opma, KOMip, JIOTOTWUIH, HANKMCH, WPUPTH), BiAOOpaKAIOThCA HE SIK 3aBXKAW (B IHIIOMY
HOPSIKY). YBaKHO YATAHTE YCI MOBIJOMIICHHSI, [0 BUHUKAIOTh HAa €KpaHi KOMIT I0TEpY.

IIpocumo Bac 3BepHyTH oco0amBY yBary! baHK He 3MiHCHIOE PO3CHIIKY OHOBIEHb MPOTPaMHOTO 3a0e3TeUeHHs
Cucremu Kiient- bank enekrponHoro momror. He BiAmosimaiiTe Ha migo3piai JUCTH a00 TenedOHHI J3BIHKU 3
MPOXaHHSIM CTBOPHUTHU IUIaTX, HaxicnaTt CexperHuid Kirod enxekTpoHHOro miAmucy, maposb Ta iHI KOH(ixeHIiHHi
naHi. Y BUNIaIKy OTPUMAaHHS MOMIOHHUX JIMCTIB mpocuMo Bac 3BepraTucs o migpo3ainiB banky:

* Ypaeninas [Hpopmamiiinoi besneku Ha enekTponny nomry [T.Security@otpbank.com.ua

* City>x6a minrpumku Cucremu Knient-bank, koHTakTHI TesnedoHu:

+ 38 044 4900533 ta +38 044 4901181, abo Ha enexTpoHHY nomTy clb@otpbank.com.ua

4.3. BAHKIBCBKA MMOCJIYT'A «PET'YJISIPHI IIVIATEXKI»

4.3.1. Ha miacrasi 3asBu npo Hanmanas bankiBcbkoi mocnmyru KiieHT Hamae 3romy Ta mopydae banky camoctiiiHO
CIMCYBATH I'POLLIOBI KOWITH y nopsiAKy JloroBipHoro cnimcanss Ha ciutaty KiieHTom perynsapaux riatexis 3 [lorounoro
paxyHky Kiienra, BkazaHoro y 3asBi npo HajgaHHs bankiBcbkoi mocimyru. Hagana Takum crmocoOoM 3rofja Takox €
3roJIol0 Tepell BUKOHaHHsAM bankom mepinoi [lnarikHoi omeparii, ska nepenye iHmmM [InaTibKHEM omepanism, sKi
OB’ s13aH1 MiXK cOOOFO CITUTLHUMH 03HAKaMH 1 BUKOHYIOThcs bankoM y mopsinky JloroBipHOTO CIIMCaHHS.

4.3.2. PeryisipHUM IIJIaTEXEM € TUIATIK, SIKUH ciutadyeTbest KimienToM 3 ikcoBaHOIO mepioguyHICTIO (pa3 Ha THXKICHB,
pa3 Ha Micsllb TOIO), y (ikcoBaHiil CyMi, AKIO iHIIE He Bu3HayeHo CtopoHamu y 3asiBl po HamaHHs BaHKIBChKOT
MOCJIYTH, 3 OJHUM 1 THM € MPU3HAYCHHSM IUIATEXKY Ta OTHOMY i TOMY X OTpuMyBauy (Hazasi — Peryasipumii niaarix).
4.3.3. bank npoBoauTh JleberyBanns paxyHky ([orosipue criucanns) Perynsapaux nnatexis 3 [lorouHoro paxyHky ta
ix 3apaxyBaHHS Ha paXyHOK(KH) oTpuMyBada(iB), 3rifiHO 3 rpaikoM IUIaTexXiB, IO 3a3Ha4YeHUil y 3asBi Npo HaJaHHA
BankiBcbkoi mocnyru (Hagani — I'pagik miaTexis).

4.3.4. Cymu, 1o mijuisraots cnucansio 3 [lorouyHoro paxyHky, Ta Bcs iHIIa iHGopMauis, sika HeoOxigHa banky s
npoBeneHHs PeryisipHoro ruiatexxy HaBeleHO Yy 3asiBi mpo HajgaHHA baHkiBChKoOi mociyru.

4.3.4.1. V Bunazaky, SKIIo 3rijHO 3asBU PO HajaHHs BaHKIBCHKOI MOCIYyrH OTpUMyBadeM PeryisipHOro miarexy
Buctynarume Kiient y sikocti ¢iznuHoi ocobu Ta PerymnsipHuii miatix 3iHCHIOBATUMETBCS SK TIePEPaxyHOK BIACHOTO
noxoxy KiieHra Ha BlacHUI OTOYHHMN PaxyHOK (HOTOYHHMH, BKIAJHUN YM OyAb-IKUH 1HIIWI), BIAKpUTHN K Qi3HUHIN
ocobi (mns BnacHux 1oTped), To KiieHT 3000B’s13aHMi 3a0e3MEUUTH CIUIATY YCiX mependadyeHruX 3aKOHOJaBCTBOM
MOJIATKIB Ta 300piB 10 HACTAHHS KOXHOT BIJIMOBITHOT IaTH PerylsipHOro IiaTexy.
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4.3.5. BignoBiganbHicTh 3a MIpaBUIbHE 3a3HAUCHHS JaHUX, BKa3zaHuX y 1. 4.3.4. JloroBopy Hece KimieHT.

4.3.6. HasBuicts xomTiB Ha [loTouyHOMY paxyHKYy Ha NaTy CIHCAaHHS PerymsapHOTo miaTeXxy B HAIIOHAIBHIA UM
1HO3eMHI BaimtoTi 3rifgHo [ padiky miaTexiB mepeBipserbes bankoM Ha modarky OmnepartiiHoro yacy banky, Ha KiHelb
OmnepauiiiHoro yacy baHky Ta Ha 4yac BHKOHAHHS IUIATEXy, AKIIO 1HIIMA MOPAJOK HE BCTAHOBIEHO BHYTPILIHIM
PETyJISTHBHUM JOKYMEHTOM baHKy.

IIpu npoMy, SIKIIO Ha MOMEHT IlepeBipkd baHkoM HasBHOCTI komTiB Ha [I0TOUHOMY paxyHKY, SIK BKa3aHO BHILE Y
BOMY TYHKTi, HEOOXiIHOI UIsl CIMCaHHA CyMH 3TigHO 3 ymoBamu [loroBopy Ha IloTouHOoMy paxyHKy He OyIo, TO
BBaYKA€THCS, 110 HA AaTy CIMcaHHA BiamoBizHo a0 ['padiky mnatexiB komrty Ha Paxynky Oynu BiacyTHi abo ix Oyio
HEIOCTaTHBO JUIs IPOBeNeHHA baHKoM criMcaHHs cyMu PerymsipHoro miuarexy y BianosigHoOCTi 10 yMoB Jlorosopy.

VY pasi BigcyTHOocTi KomTiB Ha PaxyHky y oOcs3i, HOCTaTHROMY JJisi BHKOHAHHS PeryisipHOro mmarexy i3
BpaxyBaHHs;IM KoMicii baHKy Ha gaTy criucanHs 3rigHo 3 I'padikom miatexiB Ta ymoBamu Jlorosopy, bank He Hece Hisikoi
BiJIMOBITabHOCTI 32 HecnucaHHs (mopymeHHs KirieHToM CTpOKiB iepepaxyBaHHS TOIIO) PerysapHoro miarexy.
4.3.7.Y pa3i BincyTHOCTI 200 HEJJOCTATHOCTI Ha ATy ciimcanHs bankom Perymsapaoro muarexxy Ha [loTouHOMY paxyHKY
KOILUTIiB y 00Cs3i, JOCTaTHHOMY JJIsl MPOBEACHHS baHKOM criMcaHHS cyM ycix PerymsipHux mnatexis 3rigHo 3 ['padikom
IIaTeXiB, baHK MPOBOAWTH CIMCAHHS YAaCTHHU 3a3HaueHHX PerynspHUX IUlaTeiB Ha BJIACHUU pO3CyHd - B MeKax
HasBHUX Ha [lorouHomy paxyHky komriB. IIpm mpomy bank He Hece HisKOi BiONOBINANHHOCTI 32 HECIHCAHHS
(mopymenns KimieHTOM cTpOKiB epepaxyBanHs TOLIO) PeryssipHux ruaTexiB. baHk He BiICTi IKOBY€E MOAAIBILIHHA CTAaTYC
3a3Ha4eHUX PeryspHuX miatexiB Ta He MPOBOAMTH CIIMCAHHS y 1HIY AaTy Y pa3i Hajaxo hkeHHs Ha [loTouHmii paxyHOK
KOIITiB, JOCTaTHIX IJIs TPOBEACHHS CIHCAHHA pemTH PerymsipHmx mmatexiB 3rigHo 3 ['padikom mmatexiB (3
ypaxyBaHHSIM 0COONMMBOCTEH, 3a3HaueHnX y 1. 4.3.7.1. Ta m.4.3.7.2. JloroBopy).
4.3.7.1. Sxmo Ha migcTaBi JJoroBopy CIIMCYEThCS Ta MepepaxoBYEThes oquH Perynspuuii mnarixk, bank He 3mificHIOE
4acTKOBE CIUCaHHA cymu Perymsproro miatexy. [Ipu nmpomy bank He Hece HisSKOI BIAOBINAIBHOCTI 32 HECITUCAHHS
(mopymenns KimieHTOM CTpOKiB epepaxyBaHHs TOIO) PerymspHoro miarexy.
4.3.7.2. 3a uum [oroBopom baHk Moke 3acTOCOBYBaTH [1Ba BapiaHTH CHHCAaHHA PeryJsipHUX IUIaTeXiB — CIHCAHHS
CTaHAAPTHUX PeryssipHUX IUIaTeXKiB Ta CIHCAaHHA PerymsapHHMX IUIaTexXiB 3 MPOAOBKEHWM CTpOKOoM nii. KoHkperHuit
BapiaHT criucanHs PerymsapHux miarexiB BkasyeTbest CtopoHamu y TapudrHoMy miasi 1o 1iel Yroau.

VY pasi crnucaHHS CTaHAAPTHUX PeryispHUX IUIaTeXIiB NMPH BIACYTHOCTI abo HeAocTaTHOCTI komTiB Ha [loTouHOMY
paxynky Kiienta Ha paty cnucanHsi PerymspHoro ruatexxy, bank smiiicHioe mii, ommcani B mm. 4.3.7. ta 4.3.7.1.
JloroBopy Ta He BiICHIOKOBYE MOJANBIINN CTATyC 3a3HAYCHOTO PeryssipHOro miarexy Ta He MPOBOIUTH CIHCAHHS Y
1HIY faTy y pas3i HaaxopkeHHs Ha IloTo4HOMY paxyHOK KOIUTIB, JOCTAaTHIX UL MPOBEIECHHS clucaHHs PerymsapHoro
TUIATEXY.

VY pa3i cincanHs PerynsipHuX muiaTtexiB 3 IPOJAOBXKEHUM CTPOKOM Jii, MPHU BiJICYTHOCTI a00 HEAOCTATHOCTI KOIITIB Ha
[TorouHomy paxyHKy, baHK MOXXe HpPOJIOBXHUTH BHUKOHAHHS PeryisipHOro rartexxy Ha CTpOK, BKazaHui y I'padiky
TIaTexiB. Y pa3l HEeHaJIXO/DKEHHS KOIITIB Y 00cs31, JOCTATHROMY ISl BUKOHAHHS PerylsipHOTo ImiaTexy MpoTsIroM
TaKoro CTPOKY, BkazaHoro y I'padiky ruiarexiB, baHk He Hece HisKOI BIJMOBIJAIBHOCTI 3a HECIUCAHHS (MOPYIICHHS
KiientoMm cTpokiB nepepaxyBanHsi To1o) PeryisipHoro miuarexy. baHk He BigciAKOBY€e NOJaNbIINN CTaTyC 3a3HAYEHOTO
PerynsipHoro miatexxy Ta He IPOBOAWTH CHMCAaHHS y iHIIY AaTy Yy pa3i Hagxo/pkeHHs Ha IloTouHuii paXyHOK KOIITIB,
JOCTATHIX JJIsl IPOBEACHHS CITUCAHHS PeryssipHOro miarexy.

4.3.8. Yci Perynapui mnarexi BUKOHYIOTBCS Ha JaTy CHUCAaHHS Takux PerymsapHux miatexiB 3rizHo 3 I'padixom
IUIaTexXiB, Ha novyatok OmepauiliHoro AHs, Ha KiHenpb OmnepauiiiHoro aHg baHky Ta Ha yac BUKOHAHHA IUIATEXY, Y
BiNOBIAHOCTI 3 1. 4.3.6. JloroBopy, SKIIO 1HIINA TOPSIOK HE BCTAHOBICHO BHYTPIIIHIM PETYISTHBHUM JOKYMEHTOM
Banky. Ilpu npomy, y pasi HagxomkeHHs: 10 banky Bin Kiienra Ha maty cnmcaHHsi PeryssipHoro ruiatexxy 3rifHO 3
ymoBamu JloroBopy iamux [lmatixanx iHcTpykmit Kiienra, KiieHT M yrmoBHOBakye baHk camocTiiiHO, Ha po3cyn
Banky (Ta 3 ypaxyBaHHSIM BHMOT 3aKOHOAABCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKMX PeTyNsipHUX IUIATEXIB 1
takux iHmux [natixaux iHcTpyKuiit Kiienra.

4.3.8.1. 3 ypaxyBanHsM HaBeneHoro y 1. 4.3.8. JloroBopy, baHk He Hece BiAMOBIAAIBLHOCTI 3a:

4.3.8.1.1. HeBuKOHaHHS PerymnspHoro mnaTtexy, sIKIIO y pe3yiabTaTi BUKoHaHHS bankowm inmmx [1naTtiXHUX IHCTPYKLIH,
mo Hamiinum Big KimieHTa Ha AaTy crnucaHHS Takoro PeryisipHoro riatexy 3rigHo 3 ymoBamu JloroBopy, Ta/abo
BUKOHaHHS baHkoM BuMoOr 3akOHOAABCTBA MPO YEProOBIiCTh CHHCAHHS TPOLIOBHUX KOWITiB, kowmTiB Ha IloTouHomy
paxyHKy He BUCTAUWJIO JUIsl BUKOHAaHHS Takoro PerynspHoro miatexy, abo

4.3.8.1.2. HeBuKOHaHHA iHMMX [IMaTOKHUX IHCTPYKIiN, 1o Haaidumw Bix Kiienra Ha naty cnmcanHs PerymsipHoro
TUTATEeXY 3T1IHO 3 yMoBaMu JloroBopy, y pe3ysibTari BUKOHAHHS baHkoM BiqnoBigHOTo PerymnspHoro miarexy, Ta/abo
BUKOHaHHS baHkoM BUMOr 3aKOHOIABCTBa NMPO YEProBICTh CHHMCAHHS TPOLIOBHX KOIITIB, KOIUTiB Ha PaxyHKy He
BUCTAYMJIO JJISl BAKOHAHHSA TakuX [1maTiHUX IHCTPYKLIH.

4.3.9. Y pa3i BHECEHHS 3MiH 11010 TIOPSJIKY CITUCAaHHs (CyM Ta/ab0 PeKBI3UTIB JUIs epepaxyBaHHs PerysipHuX ruiaTexis
TOILO), siKe 31ilicHIoeTheca bankom Ha mizncTasi JoroBopy, KitieHT 30008’ s13aH1i 1HILIIOBATH YKJIaICHHS HOBOI 3asiBH PO
HasaHHs baHKiBCBKOI MOCTYTH.
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4.3.10. bank He Hece BiINOBiAaJIbHICTH 32 BUKOHAHHS CIHMCAHHS 3TiAHO 3 yMoBaMu JloroBopy, sKio (akTudHo AaHi,
HaBelleHI vy 3asBi mpo HamaHHA BaHKIBCHKOI MOCIYTH 3MIHHINCH, ane KireHT He moBigzoMuB baHk Tpo 1€ y MOPSIAKY,
nependaueHomy y 1. 4.3.9. Jloroopy.

4.3.11. KiieHT Ma€ npaBo B Oy/b-SIKHil Yac BiMMOBHUTHCS Bil baHKiBChKOT mociayru «PeryisipHi rmiarexi», HaJaaBIiy J10
Banky 3asBy mpo BiZMOBY Bif oTprMaHHs baHKIBCHKOI IOCIYTH y CTPOKH Ta y MOPAAKY, nependadeHi po3ainom «17.
CTPOK JIII JOT'OBOPY. IMOPSAJOK PO3IPBAHHS JIOTOBOPY. IOPAJIOK 3MIHU YMOB JIOTOBOPY TA
TAPU®IB BAHKY» Jlorosopy.

4.3.12. Illnsxom mianmucaHHs 3asBH NpO HaJaHHS OaHKIBCHKOI MOCIYTW i3 3aMoBieHHSM baHkiBchkoi mociyru
«Perynsapni matexi» KimieHT Hagae baHKy cBOIO 0THO3HAYHY 3r0/ly Ha BHKOHAHHS baHKOM KOKHOTO Ta BCiX PerymsapHux
IJIATEXIB B MOPSIIKY Ta HA yMOBaX, rependadeHux JJoroBopom ta 3asiBoro mpo HaaHHS OaHKIBCHKOI HOCITYTH. 3 MOMEHTY
ykiaganus CtopoHamu 3asBU PO HalaHHsI 0aHKiBCHKOT OCITYTH Bei PerynspHi matexi 3rifHo 1i€i 3asBu Npo HaJaHHs
0aHKIBCHKOI MOCITYTH BBAXKAIOTHCS aKIIETITOBAHIMH.

4.3.13. 3a Hananus baskiBchkoi mocnyru «PerynspHi ruatexi» nepenbadeHoi JJoroBopom, Kiient crmauye Banky
KoMiciiiHy BuHaropony 3rinmHo 3 Tapudamu banky. baHk Mae mpaBo camoOCTiiHO CHHMCYBaTH 3a3HaueHYy KOMiCiHHY
BuHaropony 3 [lorouHoro paxynky Kiienrta, a Takox 3miHioBaTH Tapudu banky y mopsaky, nepembaueHOMY
Horosopom.

4.3.13.1. VY pasi BigcytHocTi Ha [loTouHOMy paxyHKy KiieHTa rpoIoBux KOIITIB y AOCTATHIH KUTBKOCTI AJISl CIIMCAHHS
BankoM KOMICIiiHOT BUHAropoau 3a HajaHy baHKIBCbKY HOCIYTY 3TiHO 3 UM po3auioMm [loroBopy abo Hecmiatu
KiienTom 3a3raueHoi baHKiBChKOI MOCIyTH MPOTATOM OiNbIle HIXK 2 KalleHAapHi MicsIi nocminb, bank Mae mpaso B
OJTHOCTOPOHHBOMY TOPAIKY po3ipBatu [loroBip B yactuHi HagaHHA baHKIBChKOT mocyTn «PerynspHi miaTexi» Ta Mae
MpaBo iHiliroBaTH morarieHHs KimienToM 3a3HaueHoi 3a00proBaHOCTI Ta 3aBlaHUX 30MTKIB BaHKy y CyJI0BOMY MOPSAIKY.
Hapnannst bankiBcekoi mocmyrn «PerymsipHi miarexi» aBTOMAaTHUYHO MPUIIMHIETHCS TaKOX Y BUIAAKY 3aKPUTTS
[lorounoro paxysky Kienta momo skoro HamgaBamacs baHKiBChka mociyra Ta/abo y BHIAAKY pO3ipBaHHA
JloroBopy/mpurivHeHHs CTPOKY Aii JIoroBopy, a TakoK B IHIIKX BHIAIKaX, nepeadoadyeHux Joroopom.

4.3.14. Ulnaxom yknaneHHs 3asBu mpo HagaHHg baHkiBcbkoi mociyru KimieHT migTBepaxye, M0 MOPSIIOK CIHMCaHHS
Perynsapanx mmarexie 3 [lorodHoro paxyHKy, sk BiH omucaHuil y 3asiBi po HajaHHS baHKIBCHKOI MOCITyTH, HOMY
LIJIKOM 3pO3yMLINH Ta, IO BiH 06€33aCTepeKHO TOTOIKYEThCS 3 HUM Ta He OyJie BUCYBaTH 10 baHKy >KOTHHUX MpeTeH3ii,
MO30BiB Yy 3B’SI3Ky 3 HaJlaHHAM Ta/abo HeHamaHHAM bankoMm bankiBcbkoi mocnmyru «PeryisipHi miuaTexi» y mopsaky,
nepenoadeHoMy 3asBOO po HagaHHA baHkiBChKoi mocmyru Ta JloroBopom.

4.4. BAHKIBCBKA ITOCJIYT A «IEIIO3UTHA JITHISA»
Tepminu Ta noHATTS:
Jeno3urt/[lemo3uTHa JiHiA — KOIITH B YKPaiHCHKMX T'PUBHSX a00 1HO3EMHIM BaioOTi, sKi Ha mizctaBi Jlorosopy
Haznatoteest Kimientom banky BiamoBimHO 10 KOHKpeTHOi 3asiBM Hpo HagaHHsA bBaHKIBCbKOI MOCIyrH Ha yMoOBax
CTPOKOBOCTI, IOBEPHEHHS Ta IIATHOCTI.
Jeno3uTHmii A0roBip - J0roBip 0aHKIBCHKOTO BKJIAAy (IEMO3UTY), SKWH yknagaaeTrbcs CTOpOHAMH BiAMOBIIHO JI0
JloroBopy, IUIIXOM YKJIaJ€HHS BiAMOBIIHOI 3asBU PO HaJaHHs baHKIBCHKOI MOCIYTH.
3asBa — 3asBa mpo HagaHHs baHkiBchkoi mociyru Ta/abo 3asBa mpo HamaHHS baHKiBChKOT mociyru (3MiHa yMOB
KOpHUCTYBaHHs BaHKIBCHKOKO ITOCIYrO0), Ha MMiJCTaBl AKOI 00YMOBIIIOIOTHCS YMOBU PO3MIIICHHS OKpeMoi Jlernmo3uTHol
ninii (Tpanmry), yknagena CTopoHaMH y MOPS/IKY, BCTAHOBJIEHOMY LIUM PO3JiioM JloroBopy.
IIpoueHTHa cTaBKAa — CTAaBKA, BIANOBIHO J10 SKOT HAPAXOBYIOTHCS MPOLIEHTH Ha cyMy Jleno3ury.
Jarta BHecenHs [leno3uty — o0ymoBineHa CTOpoHaMu MpH YKIaJeHHI 3asgBU MPO Ha/aHHs baHKIBCHKOI MOCTyTH J1aTa
3apaxyBaHHs Jleno3urty Ha 3a3HavyeHnil bankom Jleno3uTHUI paxyHOK.
Jeno3uTHuii paxXyHOK — IeNO3UTHUH (BKJIATHNHN ) paXyHOK, 10 BiAKpruBaeThcs bankom KirieHTy Ha yMOBax, BUBHAYEHHUX
y 3asBi mpo HaganHs bankiBcbkoi mocioyru Ta y Jloroopi, amnst 00miky Ta 30epiranus Jeno3uty i migyisrae NOBEpHEHHIO
KrienTy BiAmoBigHO 10 3aKOHOIaBCTBA Ta YMOB Jl0roBOpYy.
IMoTounuii paxyHok - notoyHuil paxyHok Kiienra, Binkputuii y baHky, pekBi3uTH SKOro BH3HaueHi y 3asBi abo y
IHIIOMY JTOKYMEHTI, Y3rofkeHoro 3 bankom.
Jara 3akinyennsi Jlemosury — obymoBieHa CtopoHamu y 3asiBi npo HajaHHS baHKIBCHKOT MOCTYTH JaTta CIMCaHHS
bankom xomTiB 3 J[eMO3UTHOTO paxyHKYy 3 METOIO IepepaxyBaHHs (moBepHeHH:) Jlemo3uTy Ha paxyHok Kiienra, 3
ypaxyBaHHSM NOJOXeHb 1. 4.4.3.2. Jlorosopy.
Jara noctpokoBoro 3akinyeHHsi /lemo3uTy — 1ata 10CTPOKOBOTO ciricaHHs baHkoMm KomTiB 3 Jlemo3uTHOro paxyHKy
3 MeTOl nepepaxyBaHHA (moBepHeHH:s) Jlemosuty Ha paxyHok KiieHTa (3 ypaxyBaHHAM TOJOXeHb M. 4.4.3.2.
JHoroBopy), 3riIHO yMOB BiINOBiJHOT 3asBH PO NPO BiAMOBY BiA oTprMaHHs baHKIBCEKOT MOCTYTH.
Jara cniatu npoueHtiB — oOymoBieHa CropoHamu y 3asiBi npo HagaHHs baHKIBCBKOI MOCIyrn nara CIjiaTd
HapaxoBaHMX 3a J[eno3uToM nporeHTiB Ha paxyHoK KitieHTa, 3 ypaxyBaHHIM IOJIOKEHb I1. 4.4.3.2. Jlorosopy.
CTpoxoBHii BKJIAJ - LIe IPOLIOBI KOIITH, po3MimieHi Kiiienrom y banky Ha Bu3HaueHuit 3asBo1o CTpOK, TOOTO HAa yMOBax
noBepHeHHs Jleno3uty 31 CINIMBOM BCTaHOBJIECHOTO 3asiBOIO CTPOKY a00 1O HACTaHHS iHIIMX OOCTaBHH, BU3HAUYEHHUX
3asBoto/JloroBopom.
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4.4.1. MOPAAOK POSMILIEHHSA TA MIOBEPHEHHS AEINNIO3UTY
4.4.1.1. Ina posmimenus Jlemosury, KimieHnt momae banky BigmoBigHy 3asBy INpo HagaHHS baHKIBCHKOI MOCTYTH
BIAMOBITHO 10 yMOB JloroBopy Ta BUMOT 3aKOHOJABCTBA. 3asBa MICTHTH YMOBH Ha SKuX KITEHT Xo4e pO3MICTUTH B
Banky Jleno3ut. bank nmoroaxye npuidHATTA 3as1BH y cioci0, nependayenuii loroBopom. Ha minTBepaKeHHS YKITaeHHS
JoroBopy i BHeceHHs cyM Bkiaay Ha Jlemo3uTHuid paxyHOK KiieHT oTpumye cBill ek3eMIUIsip 3asBH, MigNHCAHUHA
Kiienrom ta baakowm. Kimient nepenae banky y Jleno3ut komT B yKpaiHCHKHAX TPUBHSX 200 1HO3EMHIH BaIFOTI Ha CTPOK
BiJl OTHOTO KaJIeHAAPHOTO AHS 0/a00 OiNbIle 0THOTO POKY Ha YMOBaX, BU3HaueHUX [loroBopoM Ta 3asBOI0 Mpo HaJaHHS
BankiBcpkoi mociyru. [orosip B uactuHi HaganHsi bankiBcbkoi mociayru «Jlemo3utHa JiHis» YKIaJaeThCsl HA yMOBaxX
TIOBEpHEHHS BKJIA/y 3i CIUTHBOM BCTaHOBJIEHOTO 3asBoo/JorosopoM crpoky [CTPOKOBUI BKJIA].
4.4.1.2. KiieHT mj1st BiAKpUTTs oMy Jlemo3utHoro(ux) paxyHKy(iB) Ta MpOBEIEHHS MO HhOMY(MX) Omepallii, Hagae 10
Banky noxymenTu, nepeadaueHi 3akOHOAaBCTBOM, B TOMY YMCIIi HOpMAaTUBHO-TIpaBoBUMH akTamu HBY Ta BHyTpinmHiMu
nokyMeHTamu/mporieypamu barky. Kpim Toro, 3 MeTor0 BUKOHaHHS BUMOT 3aKOHOAABCTBA, IO PETYJIOE BITHOCHHH Y
cdepi 3amobiranHs geranizarii (BiIMUBaHHIO) JOXO/IIB, OJEP AHUX 3IIOYMHHUM IUIIXOM, baHK Mae paBo BUTpeOyBaTn
Big KitienTa iHII JOKYMEHTH Ta BiIOMOCTI, MOTPiOHI AJ1st 3’ siCyBaHHs HOTro 0co0Ou, CyTi AisIIBHOCTI, PIHAHCOBOTO CTaHYy,
B T.4. 1 A ineHTHdikanii 3acHoBHUKIB (yuacHHKIB) KitieHTa - Qi3UUHUX Ta I0pUIMYHHX OCiO.

JokymenTH i BimomocrTi, siki HagaroTees Kiientom st inentudikamii MatoTs OyTr oopMIleH] y BiAIOBIAHOCTI 0
BUMOT 3aKOHOJJaBCTBA Ta BHYTPILIHIX TOKYMEHTIB baHKy.
4.4.1.3. Binkpurrs [emosutHoro(nx) paxyHKy(iB) 3aiiicHIOETbCsi bankom He panime nHs ykiaganHs CTopoHamu
BiZIMOBiTHOT 3as1BU Tipo HagaHHs baHKiBChKOT mociyTH, 32 yMOBH BukoHaHHS KirienTom BuMor 11. 4.4.1.2. JloroBopy.
4.4.2. 3aranbHi yMOBH:
4.4.2.1. Komrrn na Jleno3utHuii(i) paxyHok(n) Knienra nmepepaxoBytoTbes 3 [IoTOYHOTO paxyHKY 1 micis 3aKiHYCHHS
CTpOKy 30epiranast moBepTaroThes Ha llorounuit paxynok Kimienta ([loroBipre crimcanus). IIposenenns [lmatixamx
orieparliii Ta Bujaya KOIITiB ToTiBKO 3 [leno3utHoro(ux) paxyHky(iB) Kienrta 3a60poHseThCA.
4.4.2.2. B Jlary Baecenns Jleno3uty KiieHT 3000B’s13aHmii 3a0e3neunty Ha [loTouHOMY paxyHKY KOIUTH Yy CyMi, IO
BU3HAYEHO 3asiBOIO, AJISI MOAANbIIOro 3lidcHeHHS bankoM JlOTOBipHOrO crucaHHS IMX KOIITIB 1 3apaXxyBaHHS Ha
Jleno3uTHUi paxyHOK, Ha yMOBaX, BU3HAYEHHUX 3asiBOIO Ta JJoroBopoMm.
4.4.2.3. Kiient 3000B’s13anmid He 3akpuBaTé [10TOUHMI paxyHOK IMPOTSATOM CTPOKY OTpuMaHHs baHKIBchkoi mociyru
«Jlermo3uTHa JTiHIsD.
4.4.24. Y pasi nopymenast Kmieatom Bumor 1. 4.4.2.1. JloroBopy bank He Hece BiIMOBITaIbHOCTI 32 HEPO3MIIICHHS
Henozuty y Haty BHeceHHs Jleno3uty.
4.4.2.5. TloBepuenust [leno3uTy B yKpaiHCHKHX TPHUBHSX BUKOHYEThCs A0 12.00 romun 3a KUIiBCHKHM YacoM JlaTu
3akiHueHHs1 Jlemo3uty, sKmo iHme He oOymoBieHo ymoBamu 3asBu. [loBepHeHHs Jlemo3uTy B iHO3eMHiH BairoTi
3nificHoeThes y Jaty 3akiHueHHs [enosuty npotsarom bankiBcbkoro nus, sikio CTOPOHH HE JOMOBIISITHCS MPO iHIIE.
[Tpu pomy, moBepHeHHs Jeno3uTy 3A1MCHIOETHCS Ha PaxyHOK, 1110 3a3Ha4eHuii CTOpOHaMU MpH yKIIaieHH] 3asiBH.
4.4.2.6. HapaxoBani nporents 3a Jleno3urom Kiienra nepepaxoBytorscst Ha [loTounuii paxynok Kiienra.
4.4.2.7. Slxmo, 3rigHO 3 BUMOTaMH 3aKOHOJIaBCTBA, IPY BHUILIATI IPOIIeHTIB 3a Jlemozntom baHk 30008 s13aHUl yTpUMaTH
Oyab-Ki MMoAaTKu, 300pH YH iHII 000B 3KOBI TUIATEXI (BKIIFOYAIOUH MOJATOK HA peraTpiaiiro 1oxXo/1iB), bank yrpumye
3a3HaveHi MO/IaTKH, 300pH UM iHIII 000B SI3KOBI TUIATEX1 3 CYMH MPOIEHTIB, 10 MiAJIsraroTh BUIari KimieHry, y MOMeHT
TaKoi BUILUIATH Ta 0e3 y3romkeHHs 3 KiienTom.
4.4.2.8. dxmo [leno3ut Oy/ae apemToBaHuil, 3riIHO BUMOT 3aKOHOIaBCTBA, TO NP HacTaHHi [laTw 3akindenns [leno3ury,
BiH MPOJIOBXKYE 3HAXOJUTHCH Ha J[eTTO3UTHOMY paXxyHKY JI0 MOMEHTY 3HSTTSI TAKOTO aperTy ado 0 MOMEHTY 3BEpHEHHS
CTSATHEHHs Ha J[erno3uT, 3riiHo 3 BUMOT 3aKOHO1aBCTBA. [IpolieHTH Ha aperiToBaHuii J[emo3uT HapaxoBYIOTHCS JIUIIIE 10
Jatu 3akindenHs Jleno3uty.
4.4.2.9. Knient Hagae 3roay ta nopy4ae banky npoBonutu JloroBipHe criricaHHs KOIITIB 3 paxyHKiB KitieHTa BigKpuTHX
B banky, 3 meTor0:
4.4.2.9.1. 3apaxyBanssa cymH Jleno3uTy Ha Aeno3uTHUI paxyHoK Kiienta abo moBepHeHHs cCyMH J{eno3uTy Ha MOTOYHUX
paxyHok Kitienra;
4.4.2.9.2. pukoHaHHs Oyb-IKuX OOproBux 30008’ s13aHb KirienTa nepen bankoM 3a JIoroBopoM uu Oy Ib-IKHMH THITUMUA
JOTOBOpaMH yKJIageHuMu Mix bankom ta Kiientom (Hapani — boprosi 30608’ sa3anHs).
4.4.2.10. Jorosipue cnucanns. Bxmouennsam B Jlorosip uporo nyHkty Knient Hagae banky 3rony ta nopy4eHHs Ha
JleGetyBanHsi paxyHky/JloroBipHe crnmcanHs 3 Oynb-skoro 3 paxyHkiB KiieHta B baHky. 3 MOMEHTY yKiIaJaHHS
Croponamu 3asiBu Bci Taki [lmaTexi BBaXkaroThes akienToBanumu Kiientom. Take NOpydYeHHs MMiJISIra€ BUKOHAHHIO
Bankom y pasi HacTaHHS OfiHi€] 13 HUXKUYE3a3HAYCHUX YMOB!
4.4.2.10.1. HacTaHHA AaTH PO3MIilIEHHS/TIOBEepHEHHA Jleno3urty;
4.4.2.10.2. HacTaHHs CTPOKY (TepMiHy) BUKOHaHHS BoproBux 3000B’s13aHb, 3 MOMEHTY HACTaHHS BiJIIIOBIaIbHOCTI 32
Boproeum 3000B‘s13aHHSAM 1 B cyMi, sika JOpiBHIOE cyMi BoproBux 3000B°s3aHb, CTPOK BUKOHAHHS SIKMX HacTaB ado B
PO3Mipi, 110 CTAaHOBUTH Oy Ib-SIKY YaCTHHY BiJ Takoi CyMH, 110 HeoOxinHa banky mis BukoHaHHs boprosux 30008 s13aHb
Ta 3 CIIIATOIO, B pa3i HEOOXITHOCTI, BiJl iMeHi Ta 3a paxyHOK KitieHta 300piB/moAaTKiB/iHIIMX HEOOXTHUX JIJIsI TaKOi(1X)
orepailii(i) BUTpAT, B PO3Mipi, BCTAHOBICHOMY 3aKOHOJIABCTBOM.
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Bank € orpumyBauem KomrTiB 1o JloroBipHOMY CIHCaHHIO 3 METOIO noramenHs boproBux 30008 s3aHb. [Ipu yomy,
3a 00CTaBMHM 200 HEOOXITHOCTI, 00 SKIIO 1€ € JOPEYHHM, B 3aJICKHOCTI Bil cUTyallii, bank mMae mpaBo 3miiiCHIOBaTH
CIIMCaHHS I'POIIOBUX KOIITIB 3 OJHOrO OaHKIBCHKOTO paxyHKy Ha IHIINM OaHKIBChKHMI paxyHOK KiieHTa B Oyab-sKii
MOCITIOBHOCTI Ta OyAb-SIKY KUTBKICTh Pa3iB.

[Tpu Jorosipaomy criucanHi baHkoM rpoIIoBHX KOIITIB y BAMIOTI 1HINIH, HiX BamoTa boproBux 30008 s13aHb, KitieHnt
MM HaJa€e 3rofy Ta Aopydvae, Ta Hajae baHKy Bci HEOOXiqHI TOBHOBaKEHHS AJIS ITHOTO, & CaMe, ajie He OOMEKYIOUHCh:
BiJ iMeHi Ta 3a paxyHok KiieHrta, a y Bumagxy HeoOXximHocTi — Bix imeni Kiienra, ane Big BiacHoro iMeHi baHky,
3MIIACHIOBATH OE3TOTIBKOBY KYITiBIIIO/TIPOIaXK/00MIH BAJIFOTH 32 KypCOM, I[0 BH3HAYAETHCS CaMOCTiiHO bankom, npu
FOMY TaKH{ Kypc HE MOKe OyTH OiTBIIMM/MEHIINM HiXK KypC KyHiBII/poiaxky/o0OMiHy, IO AisiB B OnepamiiHii kaci
banky Ha nenp npoBeneHHs [JoroBipHoro ciimcanHs. 3a KokHe Take JloroBipHe cricaHHs baHKOM rpoOIIOBHX KOMITIB y
BAJIOTI 1HININM, HDK BamoTa 3000B‘s3aHb, KitieHT 3000B‘s3aHMil cIUIaTHTH baHKy KOMICIIO 3a PO3paxyHKOBE
oOciyroByBaHHS 110 J[OTOBIpHOMY CITMCAaHHIO Y PO3Mipi, 1m0 BuzHavueHa Tapudamu banky Ta po3paxoByeThCcs BiJl CyMH
TPOIIOBUX KOIITIB, 0 ciricaHi bankom. B pasi HeoOximHOCTi, bank Bix iMeHi Ta 3a paxyHok Kirienta abo Big BI1acHOTO
iMeHi, ajie 3a paxyHok KitieHTa, 311ificHIOE omaTy Beix 300piB / HOAATKIB / IHIIMX, 32CTOCOBHUX JI0 KOHBEPTAIlil BaJIIOTH,
BUTpAT, B TOMY uucii 300py 1o [lencilinoro ponay Ykpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOJABCTBOM.
4.4.2.11. CropoHH TOMOBWIIHC, III0 Y BUNIAIKY BUHUKHEHHS y KirieHTa OyAp-IKHuX MpocTpodeHnx boprosux 30008’ 13aHb
nepea bankom a6o 30008’ s13aHb, CTPOK BUKOHAHHS SIKMX HacTaB, baHk Mae npaBo pozipBatu Jlorosip (B yacTuHi HaJlaHHS
BaHKIBChKOT TOCTYrH, BU3HAYEHOI UM PO31ijoM JloroBOpy) B OJHOCTOPOHHBOMY MOpsAKy i cmucatu (Jlorosipae
cnucanHsa) Jlemo3ut um HOro 4YacTWHY B paxyHOK MoramieHHs boprosux 3000B’s3aHb. [lpu 1ipoMy, TIpOIEHTH 1O
Jleno3uTy mepepaxoBYIOTECS B TMOPSAAKY IepeadadyeHoMy 3asBOIO, SKIIO iHIIE MUCHMO He MoromkeHo CTOpOHaMH.
Sanuiok [leno3ury, (y pasi #ioro HassBHOCTI Miciis 31idCHEHHS crrcanHs (JloroBipHoro crivcaHHs) yacTHHU Jleno3uty
B paxyHOK moramieHHs boprosux 30008’s3ans Kirienta nepen bankom, y T.4. HapaxoBaHi MPOIEHTH) ITOBEPTAETHCA HA
[Hotounnit paxynok Kiienra, Buznauennit Kiientom B 3assi.

[ami  ocobmuBocti JlorosipHoro chucanHsi CropoHu BusHaumwim y posnim «6. JOIOBIPHE CIIMCAHHA
(AEBETYBAHHS PAXYHKY)» [Jorosopy.

4.4.3. Ilopsinok i ymoBM po3mimenns Jdeno3ury:

4.4.3.1. CTOpoHH JOMOBJISIFOTHCSI OJI0 HACTYITHUX ICTOTHUX YMOB 3asIBH:

e JaTa YKJIaJCHHS 3asBU;

cyma Jlenosury;

IIponeHTHa cTaBKa;

HOPSIIOK HapaxyBaHHS MPOLIEHTIB;

HOPSIIOK CIUIATH MTPOLICHTIB;

[ara BHecenHs ta Jlara 3akinueHHs [leno3ury;

YMOBH JIOCTPOKOBOIO IpUITMHEHHS JloroBopy (B 4acTHHi HagaHHS baHKIBCHKOI MOCIYTrH, BU3HAYEHOI LIUM PO3I1JIOM
Horosopy), sikio CTOpoHH BU3HAUMWIN PO 1ie y 3asiBi i e nepeadaueHo ocoOIMBOCTAMHU OaHKIBCHKOT'O IIPOOIYKTY;

e pexksizutu CTOpiH.

4.4.3.2. Sxmo Mara 3akinuenns Jlemosuty//laTa qoctpokoBoro 3akiHueHHs [leno3uty Ta/abo JlaTa crutatu mpoieHTiB
MpUIMagae Ha He baHKIBCbKUI JeHb a0o0 JCHb, SKUU € HepoOOUMM JHEM Y KpaiHi MICIe3HAXO/KEHHS OaHKy-
KopecrioHieHTa (a7 Jeno3uTiB B iHO3eMHiii BaoTi), To baHK Mae mpaBo moBepHyTH Jlemo3uT Ta HapaxoBaHi MPOIEHTH
y baHKiBcbKkMI 1eHb, HACTYITHHUH 3a TakUM He baHKiBCbKMM JHEM a00 HEpoOOYMM JHEM y KpaiHi MiCIe3HAXOMKCHHS
OaHKy-KopecnioHeHTa (s Jlermo3uTiB B iHO3eMHil BalioTi), 0e3 HapaxyBaHHs TeHi. KilieHT nuMm miaTBepipkye, Mo
MOPSIZIOK TOBEpHEHHS JIemo3uTy/IOCTPOKOBOIO IMOBEpHEHHsS Jleno3uTy/cruiaTi TNpOICHTIB, SK BiH BU3HAYCHHHA Y
JloroBopi, oMy IIJIKOM Ta TIOBHICTIO 3pO3yMUIMH, BimmoBigae #oro Bom Ta KIli€eHT TOBHICTIO 3rojHUI 3 TakUM
MOPSIIKOM.

4.4.3.3. Ilpouentu 3a Jlerno3utom HapaxoByroThes KitienTy B BaroTi Jleno3uTy 1moIeHHO Bij JIHS, HACTYMHOTO 3a J{aToro
BHeceHHs Jleno3uty a0 aHs, skuii nepeaye Jati 3akinuenus Jenosuty abo [arti noctpokoBoro 3akiHueHHs [eno3uty
3rifHO yMOB 3asBU - 3a (PaKTHUHY KUIBKICTh KaJCHIAPHHUX JHIB PO3MIILEHHS 3 ypaxyBaHHSAM IOJOXKeHb 1. 4.4.3.2.
Horosopy. Ilpu npoMy npu HapaxyBaHHI NPOLIEHTIB HE BpaxoByeThcs [laTa BHecenHs Ta Jlara 3akiHdyeHHs/[laTa
JIOCTPOKOBOTO 3aKiH4YeHHS [lerno3uTy.

4.4.3.4. ]Ina po3paxyHKy NpOLEHTIB KUIBKICTh AHIB y poui mpuiiMaeTscs 3a 360 y pasi posmimensas [emnosury y
1HO3eMHil BamoTi, Ta 365 (366 KaneHAapHHUX JIHIB y BUCOKOCHUH piK) — y pasi po3MimieHHs J[eno3uty y HallioHa bHIH
BaIOTI YKpaiHH.

4.4.3.5. Slkmo Hdeno3ut HagaeTbcs Ha TepMiH 10 30-TH IHIB, HPOLEHTH CIUIAYYIOTHCS OJHOPA30BO NPH MOBEPHEHHI
Jeno3uty, B HIIMX BHUMAAKax CIJlaTa MPOLEHTIB 3iHCHIOETbCS B MOPSAAKY, oOymoBieHoMy CropoHamu B 3asiBi, 3
ypaxyBanHsiM Bumor 11. 4.4.3.3. JloroBopy. HapaxoBaHi mporieHTH niepepaxoByroThes Ha [lotounnii paxyHok Kiienra,
BuszHaueHnit Kumientom y 3asBi (6e3 Haganus Kinientom IlnaTi>HUX 1HCTPYKILiH Ha nepepaxyBaHHs emno3ury).

4.4.3.6. BigpaxyBaHHSI CTPOKY IIPOCTPOUYEHHSI BUKOHAHHS 3000B’3aHb 32 3asiBOI0 MOYMHAETHCS 3 JIHS, HACTYITHOTO 33
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JTHEM, KOJIH 11e 3000B’sI3aHHS Majio OyTH BUKOHAHUM, SIKIIO 1HIE HE niepeadaueHo JJorosopom abo 3asiBoro.

4.4.4. BITIIOBIJAJIBHICTH CTOPIH

4.4.4.1. CropoHH HecyTh mepeadadeHy 3aKOHOJABCTBOM BiIOBIAIBHICT 3a 30UTKH, 3aBJaHi OJHA OJHIN BHACIIIOK
HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS yMOB JloroBopy Ta/abo 3asBu.

4.4.4.2. Bank He Hece BIAMOBIJAIBLHOCTI 32 MOPYIICHHS CTPOKIB BUKOHAHHS BaHKOM 3000B’s3aHb MO MOBEPHEHHIO
Jleno3uty Ta/abo cruiaTi HapaxoBaHUX Ha JIeNO3HUT MPOIICHTIB, SKIO BiJICYTHS BUHA BaHKy.

4.4.5. THIII YMOBH

4.4.5.1. Knieat 3000B’s3a0mi poTsaroM 5-ti Pobounx 1MHIB 3 1aT BHECEHHS OyAb-KHX 3MiH JI0 WOTO PEKBI3WTIB
iHpopmyBatu baHK Mpo Taki 3MiHK B MUCHMOBiH (opmi.

4.45.2. Crpok Hananus bankiBebkoi mocayrn «JIEINNO3UTHA JIIHISI». Bank Hamae baHkiBChKy TOCHyTy,
BH3HA4YEHY UM po3aisioMm JloroBopy, 3 MOMeHTy ykianeHHs CTopoHaMmu 3asBY PO HajgaHHS baHKIBCHKOI MOCIYTH 110
Hatu 3akinuenss [Jenosuty abo [latu noctpokoBoro 3akinueHHs Jleno3uty, abo no ykiaaenas CtopoHamu 3asiBH IIpo
BiIMOBY BiJl OTpUMaHHS baHKiBChKOI MOCTYyTH, aje B Oyab-SKOMY BUMIAAKy 10 BUKOHAaHHS CTOpOHaMH B3ATHX Ha cebe
3000B"s13aHb 3a JloroBopoM B moBHOMY 00cs3i abo 10 MOMEHTy po3ipBaHHS JoroBopy y Bumaakax, mependadeHux
JloroBopom Ta/ab0 3aKOHOIaBCTBOM.

4.4.5.3. llInsaxom mianucanus 3asBu, KiieHT BHpakae cBOIO 3rojy Ta Hajgae JO3BUT Ha mepeaady iHdopMarii mpo
BIIKpUTTS Yy baHKy nemo3uTHOTro(MX) paxyHKy(iB) B €IEKTPOHHOMY BHTIIAI 3acobamu enekTpoHHoi momtu HBY Ha
aJipecy BiNOBITHUX OpraHiB JepaBHOI (hicKabHOT (TIOJATKOBOI) CIIY»KOH BiJIIOBITHO IO BUMOT 3aKOHO/IaBCTBA.
4.4.5.4. bank mae nipaBo BimMoBuTH KitieHTy y 3[iHiCHEHH] TIIATeXiB, SIKIIO (iHAHCOBA orepallis Oyae MiCTUTH O3HAKH
TaKoi, M0 3TiJHO i3 BUMOTaMH 3aKOHOJABCTBa Misrae (piHAHCOBOMY MOHITOPHHTY a0o0 sKmo y baHka BUHHKaIOTh
CYMHIBHY y BIIMTOBIAHOCTI omepaiii BUMoram 3aKOHOJJaBCTBA Ta PEXUMY PaxyHKY.

4.4.5.5. KitieHT He Mae nipaBa Oy/b-IKMM YHHOM BiJICTyHaTH Ta/a00 TepeaaBaTy CBOI IpaBa, BUTOH Ta 30008’ I3aHHS 3a
UM po3aiiom JloroBopy a Hi MOBHICTIO, a Hi 4acTKOBO. [lepenaua npae Ta/abo 000B’s3kiB KitieHTa 3a 1iuM po3aijgoM
JloroBopy IOMyCKa€eThHCS JIMILIE 32 NUCbMOBOIO 3rooro baHka.

4.5. BAHKIBCBKA TIOCJIYT A «BKJIAJI HA BAMOT'Y «BLJIbHAW»»
Tepminu Ta noHATTS:
Bkian - cyma(u) TpoIoBuX KOMITIB B 0€3roTiBKOBiH (hopMi y HaIlioHaIbHIHM BamoTi Y kpainu yn/Ta nonapax CLLIA, gn/Ta
€Bpo posminryeTscs(foThest) KimieHTom Ha Jlemo3uTHOMY paxyHKy, HOMEp SIKOTO BKa3aHWM y 3asBi mMpo HagaHHA
BankiBchKOI mociyru, Ta mijisrae(l0Th) BHUILIATI baHKOM BIiAMOBIAHO 110 3aKOHONABCTBA Ta YMOB IIBOTO PO3JLITY
Horosopy.
Jeno3uTHmii paxXyHOK - JITIO3UTHUH (BKJIaIHUI ) paXyHOK, 110 BigkpuBaeThcs bankoM KitieHTy Ha yMOBax, BU3HAYEHHUX
y 3asBi npo HagaHHs bankiBchkoi mocnyru ta y Jloroopi, i o0iky Ta 30epiranHs Bkinany 1 miassirae moBepHEHHIO
KiienTy BiamoBigHO 10 3aKOHOIaBCTBA Ta YMOB Jl0roBopy.
Jeno3utHuii n0roBip - MOTOBip OAaHKIBCHKOTO BKJANY (IEMO3UTY), KW ykianaerbcss CTOpPOHAMHU BIATIOBITHO O
JloroBopy, IUIIXOM YKJIaJeHHS BiAMOBiIHOI 3asBU NPO HaJaHHSA baHKIBCHKOI OCIIYTH.
IMoTouHuii paxyHok - nmotouHuil paxyHok KiieHra, BiakpuTuii y BaHKy, pekBi3UTH SIKOTO BH3HadeHi y 3asBi abo y
THIIIOMY JJOKYMEHTI, Y3ro/KeHOTo 3 baHkoM.
Ynockonanenmii eiekrponnuii mignuc (Y nockonanenunii EIT) — nie Buj enexTpoHHOTO TIAMUCY, SIKUH popMy€eThes Ta
BUKOPUCTOBYETHCS B MOPSIKY, MepeadaueHOMY BiJIMOBITHIUM JIOTOBOPOM MPO OOCIyrOBYBaHHS MOTOYHOTO PaxyHKY 3a
JIOTTIOMOTOF0 €JIEKTPOHHOI 6aHKiBChKOi Cructemu kimieHT-0auk «Click OTPay» mist 3aificHeHHs GaHKIBCBKHX OTepartiii»
a6o 1M [loroBopowm, siki OyIo yKiaieHo/du ykiaaarTbes Mik Kirieatom ta barkowm.
Bamorauii kype HBY - odiniiinuii Kypc rpuBHi 10 iHO3eMHUX BaloT, BcraHOBiIeHuil HBY;
Omnepauiiinnii yac - yactiHa baHkiBcbkoro jHst baHKy, MpoTAroM sikoi MpUIMAalOTHCS BiJl KIIIEHTIB JIOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiKIMKaHHs], 10 MalOTh OyTH oOpoOiieHi, nepeaani Ta BUKOHaHI baHKOM MPOTSroM LBOTO
camoro bankiBcbkoro mus. TpuBanicts OnepamiifHOro 4acy BCTAHOBIIOETbCS BaHKOM caMOCTIHHO Ta 3a3HAYA€THCS B
Tapudax banky.
Onepaniiinuii 1eHb - yactuHa Poboyoro s, mpoTaroM sikoi baHk npuiiMae Bij KITIEHTIB JOKYMEHTH Ha Iepekas i
JOKYMEHTH Ha BIIKJIMKAaHHS Ta MOXHa, 32 HasBHOCTI TEXHIYHOI MOXKJIMBOCTI, 3AIHCHUTH iX OOpoOKy, mepenauy Ta
BukoHaHHs. TpuBaiicts OnepariiHoro JIHs BCTAHOBIIIOETHCS baHKOM y BIAMOBITHOCTI /10 3aKOHOIABCTBA CAMOCTIHHO
Ta 3aKPIIUTFOETHCS Y BHYTPIMIHIX PETYISTHBHUX Ta aIMiHICTPaTHBHUX JJOKYMEHTax baHKy.
Bxiiax Ha BUMOTY - L€ TPOILIOBI KOIITH, 110 po3MimieHi Kinienrom y banky Ha ymoBax Bunaui Bxiiagy Ha nepiry BuMory
Kiienra.

4.5.1. HOPAAOK POSMILIEHHSA TA IOBEPHEHHS BKUIAZLY .

4.5.1.1. Insa posmimenns Bxnany, Kiient nonae banky 3asiBy npo HaganHs baHKiBCHKOI OCIyTH BiAMOBIAHO O YMOB
JloroBopy Ta BUMOT 3aKOHOJaBCTBa. 3asiBa MICTUTh YMOBH Ha sikux KiieHT xoue po3mictut B banky Bknan. bank
MOTO/KY€ MPUIHATTS 3asBH y coci0, nepeadayenuii JJorosopom. Ha mifgrBeppxenns ykiaaaeHHs JJoropopy i BHECEHHS
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cyM Bkiany Ha Jlemo3utHuil paxyHok KiieHT oTpumye cBiii exzeMrurap 3asiBu, mianucanuii Kmientom Ta bankom.
BiamoBigHo 10 mMoI0XKeHb 1Ib0T0 po3aury Jlororopy ta 3assu, bank 30008 s13yeThes mpuiimaTy Bix Kimienta Bxiran, mo
HaIXOIUTUME IIPOTITOM CTPOKY HaTaHHs baHKIBCEKOT TOCITYTH BiAIOBIAHO IO IBOTO po3ity JloroBopy Ha Jlemo3uTHmiA
paxyHok 3 [TorouHorO paxyHKy Ta 3000B'3y€ThCs MOBepTaTu (BuIuiauyBatu) Kiienty Takuii Bknan, a Takox npoueHTH
Ha Bkiag Ha ymoBax Ta B MOPSAAKY, BCTAHOBJIEHHX 3asABOIO Ta UM posfinoMm Jlorosopy. Cyma mepmoro po3MilieHHs
(mepemaui) Briragy HopiBHIOE CyMi TPOIIOBHX KOIITIB, IO BIIEPIIE 3apaxOBYIOThCA baHkoMm Ha J[emOo3UTHHUI paxyHOK
Kiienra 3 norpumanssiv Bumor 11. 4.5.1.3. nporo po3niny Jorosopy. Jorosip B uacTuHi HagaHHsa baHKiBChKOi mociayru
«BKJIAJT HA BUMOT'Y «BUIbHUI» yknamaeThcs Ha ymoBax Buaadi Bxiamy Ha nepury sumory Kmienta [BKJIAJL
HA BUMOTIY].

4.5.1.2. Ctpok naganus Bankiscbkoi nocayru «BKJIAJL HA BUMOI'Y «BIUIBHUM». Bauk Hanae BankiBchKy
MOCYTY, BU3HAYCHY IIMM po3liioM JloroBopy, 3 MOMeHTY ykianeHHs CTopoHaMu 3asBU Mpo HaJaHHA baHKiBCBHKOT
mociyru A0 ykiaaaeHHs CtopoHamu 3asBH PO BiAMOBY BiJ oTpuMaHHs baHKiBcbKoi mociyru abo 3akputts Kiriearom
[TotounoTO paxyHKy, ane B OyIb-sIKOMY BHIIAJKy 10 BUKOHaHHS CTOpOHAMH B3ATHX Ha cebe 30008 s13aHb 3a JloroBopom
B MOBHOMY 00cs3i a0o 70 MOMEHTy po3ipBanHs JloroBopy y Bumagkax, mnependaueHux JloroBopom Ta/abo
3aKOHOAABCTBOM.

4.5.1.3. Po3mimenns Bruany. [laroro posminienns Kiiearom Britaay (HOro 4acTHHN) BBaXKAETHCS JIaTa HAXOKCHHS
(3apaxyBannsi bankom) Bxiany Ha Jleno3utHuii paxyHok. Bkiag posmimyersest KimientoMm Ha Jleno3uTHOMY paxyHKY
JIMIIE MUITXOM 0e3roTiBKOBOTO cricanHs bankom komtiB 3 [loTouHOrO paxyHKy.

Y pa3i npuitastts KiieaToMm pimenHs mpo po3MimeHHs Bxnamy (#oro wactmam), Kiient, mporsarom
Onepariifinoro 4acy, Hagae banky 3asBy mpo HaganHs baHkiBChKOi mociyru abo 3asBy mpo HamaHHA baHKiBCHKOi
MOCyTH (3MiHa YMOB KOPHUCTYBaHHs baHKIBCHKOO MOCTYTO10), yKiaaeHy CTopoHamu Ta cKpiruieHy nedarkoro Kimienra
(3a HasBHOCTI). 3asBH, 0 HamaHi KirieHTOM B micnsonepamiifHnii 4ac, BHKOHYIOThCSA baHkOM HacTymHOTo baHKiBCEKOTO
THSL.

VY naty otpumanHs bankom 3asiBu npo HaganHs bankiBckkoi mociayru abo 3asBu npo HanaHHs baHKiBCHKOI mociyru
(3MiHa yMOB KopHUcTyBaHHS BaHKIBCBKOIO MOCIYrol0), Ha MiJACTaBl SKMX po3MillyeTbcs Bkian (abo Horo dacTuHa),
odopmiteHi Ta HagaHi Ha ajgpecy baHky y BiAmoBigHOCTI A0 moJoXeHb MyHKTY 4.5.1.3. mporo posmity Jlorosopy,
HasBHOCTI Ha [loTouHOMY paxyHKy BiamoBimHoi cymu Bkiamy (fioro uwactuHH), MO 3a3HaueHa B Takid 3asBi Ta
BiJICYTHOCTI MPaBOBHX IiJICTaB (pillIeHHS CyIy, apellT, 3acTaBa TOIo) st oOMexxeHHs npaB Kitienta mono Brnany,
Bbank nepepaxoBye cymy Bxnany (#oro yactuHy), 110 BKa3aHa B Takiil 3asBi Ha [lemo3uTHUil paxyHOK.
3acrepe:xenHsi: KilieHT MOToKy€eThCS Ta Ta€ CBOIO 3rOy HA Te, 0 baHk He 3000B’sI3aHUI MEPEBIPSTH 1, BIAIOBITHO,
HE Hece BiJINOBINANBHOCTI 3a AiMCHICTH miAnucy(iB) Ta moBHOBaXkeHHs1 0coOu(i0) Kiienra, mo mignucye(1ots) 3asBy,
KpiM BHIIQ/IKiB 3/IIHCHEHHS MEPEBIPKH MMiIMUCIB 32 YMOBH IiAMUCaHHS 3asBU 3 BAKOPUCTaHHAM Y jockoHaneHoro EIT ta
Ta CXBaoe 3asBy, sSKa BiAMOBIIa€ 3aTBep/KeHii bankom Gopmi Ta MicTUTh BigOMTOK revaTku KiieHTa (32 HasBHOCTI)
yn Y nockonaneHoro EIT Kiienra.
CTOpOHHM JOMOBWIIKCH, IIO TPOMIOBI KOIUTH, IO HaaXoIATh 3 [loTouHoro paxyHky Ha Jlemo3utHuil paxyHOK 0e3
JNOTPUMAaHHS BUMOTI BKa3aHUX B LbOMY ITyHKTI JloroBopy abo Hagxonsath 1o banky Ha im’sa Kiienra i3 3a3HaueHHAM
PEKBI3UTIB [IeNO3UTHOrO PaxyHKY Bij TpeTiX 0cib Ta/abo 3 iHmoro(ux), kpim [lorounoro paxyHky, paxyHky(iB) Kiienra
(y Tomy umcni paxyHkiB KiieHTa, BiIKpuTHX B iHIMHX OaHKax, ()iHAHCOBO-KPEIUTHHUX YCTaHOBAaxX), HE Mi/JISATAIOTH
3apaxyBaHHIO baHkoMm Ha [lemo3uTHHI paxyHOK, a y BUNAAKy 3apaxyBaHHA Ha Jlemo3UTHUI paxyHOK — TakKi IpOIIOBI
KOIIITH HE BBKATHMYTHCS BKIIamoM i miuisratoTh MoBepHEeHHIO (3apaxoByBaHH0) bankom Ha [loToununii paxyHok 0e3
OILJIATH MPOLIEHTIB HA TaKi I'POIIOBI KOIITH.
4.5.1.4. KiienT noBigomienuii, mo PoHJ rapaHTyBaHHS BKJIAJIB Qi3WYHUX 0Ci0 HE 3/IMCHIOE BiIIKOMIYyBaHHS KOIITIB
(Bxnagy), mo po3mimieHi (3HaxosThes) Ha [ToTouHOMY paxyHKY BiJIIOBIJTHO 10 YMOB IIOTO po3finy Jlorosopy.
4.5.1.5. [loBepHenHs yacTunu Bkaany 3a inimiaruBoto Kirienta.  KiieHT Mae mpaBo Ha TMOBEpHEHHS YaCTHHU
Bkiagy B Mexkax 3aJMIIKy TPOLIOBUX KOINTiB Ha J{emo3uTHOMY paxyHKY 3a yMOBH JOTPUMaHHS HACTYITHOTO TIOPSIKY:
VY pasi npuiinarta KimienTom pimieHHs npo moBepHeHHA dacTHU Bxmany, Kmient ykmagae 3 bankom 3asiBy mpo
HajianHs baHkiBChKOT MocyTy (3MiHa YMOB KOPUCTYBaHHSI baHKIBCHKOIO TIOCIIYTO10), Mijnucany 31 croponu Kiienra Ta
ckpimuteny nevatkoro Kiienra (3a HasBHOCTi) un Y gockoHaneHuM EIl Kiienra. bank nporsrom baHkiBchKOTO JHS, B
sSKoMy OyJi0 oTpuMaHo 3asBy Mpo HagaHHS baHKIBCHKOI MOCIYTH (3MiHa YMOB KOPHCTYBaHHs BaHKIBCHKOIO MOCIYTOI0),
HajaHoi 10 banky nporsrom OnepaiiiHOro yacy, HassBHOCTI BIAMOBIAHOI cymu Britany (Horo 4acTuHH), 110 3a3HaYCHA
B Takii 3asBi, Ha J[eMMO3UTHOMY paxyHKY Ta BiJICYTHOCTI MPABOBUX IiACTaB (PillIEeHHS CYIy, apellT, 3acCTaBa TOIIO) JIJIs
obomesxenHs npas Kiienra mono Bknany, nepepaxoBye (noBeprae) 3a3HaueHy cyMy 4acTHHU Bxmany Ha BankiBchkuit
paxysok. [Ipu 1somy 1is Jlorosopy Ta cTpok HananHs baukiscekoi nocayru « BKJIAJI HA BUMOIL'Y «BUIbHUM»» He
MPUTTHHSIETHCS.
3acrepe:xenHsi: KilieHT mMOrokyeThCs Ta JJa€ CBOIO 3ro/ly Ha Te, 110 baHk He 3000B’I13aHUI MEPEBIPSTH 1, BIIOBITHO,
HE Hece BiMOBIAaIBHOCTI 3a AifCHICTh mianucy(iB) Ta moBHOBaxeHHs 0cobu(i0) Kirienra, mo mianucye(roTh) 3asBH Ipo
HajlaHHS baHKIBChKOI mociayru (3MiHa YMOB KOpHCTYBaHHS BaHKIBCHKOIO TOCIYrol0) y pa3i MOBEPHEHHS YacTHHH
Bkiajy, KpiM BHIIAJIKIB IEpEBipKH MiIMUCIB 32 YMOBH MiINMCaHHs 3asiB PO HaJIaHHs baHKIBChKOI MOCIyrH (3MiHA YMOB
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norioMororo Crucremu kimeHT-iHTepHET-0aHKIHT «OTP Onliney. IlnsxomM mianucanHas 3asBu Mpo HaAaHHHS baHKICHKOT
MTOCITYTH (3MiHA YMOB KOPHUCTYBaHHS baHKIBCHKOIO TOCTYTo10), KITi€HT MATBEpIKYE Ta CXBATIOE OyAb-IKy YKJIAJICHY 3
Bankowm 3asBy, sika MicTUTh BifOuTok neuaTku KimienTa (3a HasBHOCTI) un Y nockonaneHuit EIT Kirienra.

4.5.1.6. IloBepHeHnHnst mMoBHOI cymu Bruany Tta nocTpoxkoBe mpunuHeHHsi Aii JloroBopy B 4acTHHi HajgaHHs
Baukischkoi nocayru «BKJIAIL HA BAMOT'Y «BIJIBHUM»» 3a ininiatusoio Kiienta. Kiienr Mae npaso Ha
MoBepHEHHs Bkiiagy B OBHiHM cyMi, 0 € B HassBHOCTI Ha J[eTMO3UTHOMY paxyHKY Ta JOCTPOKOBO NMPHUIIWHUTH YNHHICTh
JloroBopy B uacTuHi HajaHHs bankiBcekoi mociyru «BKJIAJT HA BUMOTY «BIJIBHUI»» 3a yMOBH JOTpHMAHHS
HAaCTYIHOT'O MOPSIAKY:

V pasi npuiinatTs KirienToM pimeHHas mpo moBepHEeHHS Bkiaay Ta NpuMMHEHHS YHHHOCTI 1[s0r0 J[oroBOpY B 4acTHHI
HaganHs bankiBchkoi nocinyru « BKJIAJI HA BUMOI'Y «BIJH)HHI71»», Kitient, nporsrom OnepariiiiHoro 4acy, HaJlae
Ha afpecy banky 3asBy mpo BiZMOBY Biz oTpuMaHHs baHkiBChKOI mOCTyTH, mianucany 31 croponu KiienTa Ta ckpimeny
rreuaTkoro Kimienra (3a HasBHOCTI) 9n Y mockonaneHuM EIl Kirienra.

Bank mpotsrom 2-x baHkiBcbkuxX AHIB 3 AaTH OTpuMaHHs baHkoM 3asiBM Hpo BiAMOBY BiJ OTpuMaHHs baHKIBCHKOI
MOCYTHY Ta BiICYTHOCTI MPaBOBHX MiACTaB (pillIeHHS Cyy, apellT, 3acTaBa TOILIO) st oOMekeHHs paB Kitienrta momo
posnopsmkeHHs BkiagoMm, nepepaxoye (moBeprae) cyMmy Bkiaay B moBHOMY 00cs31, 110 € B HasBHOCTI Ha Jlemo3nTHOMY
paxyHky, Ha [loTouHmii paxyHOK, 3akpuBae Jlemo3utHuii paxyHoKk i HamaHHs bankiBchkoi mociayrum «BKJIAJL HA
BUMOTI'Y «BIUIbHUI»» BBakaeThCs NPUITHHEHOIO.

CTopoHHM UM JOMOBHIIKCE, 110 TIOYMHAIOYH 3 AaTH oTpuMaHHs bankom Bix KiienTa 3asBu npo BiAMOBY BiJl OTpUMAaHHS
BankiBcrkoi mociyry i 1o gatu moBepHeHHs barnkom Bkmamy BiAmoBigHO a0 Takoi 3asBu, MpoIrleHTH Ha Brutan, mio €
HAJIC)KHUMHU JI0 TTIOBEPHEHHS BIAMOBIAHO A0 Takoi 3asBU, HAPAXOBYIOThCS HA YMOBaX, Mepea0adeHnX TaHUM PO3ALIOM
JoroBopy, 10 qHs moBepHeHHs Bkiaay, He BKITIOYar04H 11eii neHs. HapaxoaHi nmporieHTH 3a Briramom, 1o noBepTaeThest
bankom, BumnauyroTecss bBaHkoM 0HOYACHO 3 NOBEpHEHHSIM Takoro Bkiany.

3acrepemxennsi: KiieHT oromKyeTbes Ta 1a€ CBOIO 3rofly Ha Te, 1o baHk He 3000B’sA3aHuil epeBipsTH i, BIAMOBIIHO,
HE Hece BiANOBiAalbHOCTI 3a HidcHicTh mianucy(iB) [osipenoi oco6u(i0) Kimienrta, mo mignucye(rots) 3asBy mpo
BiJIMOBY BiJl OTpMaHHs baHKiBCHKOI IMOCITYTH, KPiM BHUITAJKIB MTEPEBIPKH IiIICIB 32 YMOBH ITiJITUCAHHAS TAaKO1 3asBH 3
Bank. KimieHT muMm migTBepIKye Ta cxBalioe Oyap-iKy 3asBy, SKIIO BOHA MICTHTh BiOMTOK medyatku Kiienrta (3a
HassBHOCTI) un Y mockoHaeHoro EIT Kiienra.

4.5.1.7. Ilpouentu Ha Braaxn. bank HapaxoBye KiienTty npouenT Ha cymy Bkiaay, 1o 3HaxoanTtbes Ha Jlemo3utHOMY
paxyHKy. st po3paxyHKy MPOLEHTIB KUJIbKICTh AHIB y POLi MPUHMAETHCS 3a:

- anist BriiagiB B HallioHanbHiH BanroTi — 365 AHIB y pori (366 KalleHAapHUX JAHIB Y BUCOKOCHUH PiK);

- o BruraniB B iHO3eMHil BaroTi — 360 AHIB y potri.

[MpouienTty, po3mip sikux 3a3HadeHuii y 3asBi (% pivyHHX) HApaXxOBYHOThCS baHKOM I110/IeHHO Ha cyMy Bkuany Ta y
BamtoTi Briany, 1110 3a3HadeHo y 3asBi, 1110 OOMIKOBYEThCS Ha J[eno3uTHOMY paxyHKY Ha KiHelb OnepaiiiiHoro JHsl.
[Ipu upomy nara HanxomxeHHs Bknany Ha Jleno3uTHuil paxyHok Ta J[ata moBepHeHHs Bxnaay Ha [loTounuii paxyHOK
HE BPaXOBYIOThCSL.

Koxxnoro wicsius (Hajgami — 3BITHHE Micsil[b) NPOTATOM CTPOKY HadaHHs bankiBcbkoi mocmyru «BKIIAJT HA
BUMOT'Y «BIIbHU»» y Bianoigsocti 1o ymos JoroBopy BaHk 31ilicHIOe BUILIATy IIpoLeHTiB Ha BKiiaa y BUIaKy
ix HapaxyBaHHsA. HapaxoBaHni npotsirom 3BiTHbOro Micsius npoueHTH Ha Bxiag Bumiauyrotbess bankom Kiienty B nary,
IO CHIBMaJac 3 AATO0 BiAKPHUTTS JleO3UTHOTO paxyHKY, siKa 3a3HaveHa y 3asBi IIISIXOM MepepaxyBaHHsI (3apaxyBaHHs)
Ha [ToTouHuit paxyHOK, SKIIO 1HIIE He repeadadeHo UM po3aiioM Jloropopy uu 3asBoro.
4.5.1.7.1. 3mina npouentiB Ha Briaa. CTOpoHM HACTYHMM NPUHIUIM A0 3TOAM NMPO HACTYIHHUH MOPSIOK 3MiHH
poO3Mipy polieHTiB Ha Bxmaz:

Bank mae mpaBo 3MiHMTH Po3Mip TpoLEHTIB Ha Bkimaj, sk y CTOpoHY 30UIBIICHHS, TaK i B CTOPOHY 3MEHINEHHS, 1
nonepempkae Kitienta npo 3MiHy NPOLEHTHUX CTaBOK HE MEHILE HiX 3a 14 KkajieHAapHMX IHIB O BCTYIY B JiI0 HOBUX
MPOIEHTHUX CTAaBOK IUIAXOM MOBioMiIeHHs 3a joromoroto Cucremu Kitient-bank, Ta/abo 3aco0iB eleKTpOHHOTO/
THIIIOTO TEXHIYHOTO 3B’S3KY, Ta/ab0 IUISXOM PO3MINIEHHS 1H(POpMAIl B 3arallbHOJOCTYTHUX JIJISl KITIEHTIB MICISX B
ycraHoBax banky, Ta/abo nuisixom posmimieHHs BignosigHoi iHdopmaunii Ha OdinifiHomy caiiti banky. IlignucanHsam
3asBu KiieHT 3000B’A3y€ThCSl CaMOCTIIHO BiJCIIIAKOBYBATH 1H(OpMAILIiO 1010 3MiHU PO3MIPY IMPOLIEHTHUX CTABOK, SKi
BusHaueHi y Tapudax banky.

VY pa3i HenoromkenHs: KirieHTa 3 HOBUMH NPOIEHTHUME cTaBKaMu KilieHT Mae mpaBo ojepkaTH cymy Bxmany a6o
npunuHETH it baukiscskoi mocayru «BKJIIAJL HA BUMOIL'Y «BUIbHUM»» 3a ymoBu nofanHs 10 Banky 3asBu mpo
BiIMOBY BiJl OTpUMaHH$ baHKiBCHKOi OCITYTH.

Bank mpotsirom 2-x BaHKIBChKHX JIHIB 3 JaTH OTpUMaHHs baHkoM 3asBM Tpo BIJIMOBY BiJ| OTpHMaHHsS BaHKIBCBHKOT
MOCIYTHY Ta BiACYTHOCTI IIPAaBOBHX MiACTaB (PillIeHHs Cyy, apellT, 3acTaBa TOLIO) st oOMexeHHs mpaB Kitienrta moo
posnopsmkenHasa Briiagom, nepepaxoBye (oBeprae) cymy Bxmany B moBHOMY 00cCs13i, 1110 € B HassBHOCTI Ha J{eno3uTHOMY
paxyHky, Ha [loTouyHmii paxyHOK, 3akpuBae Jleno3uTHui paxyHOK 1 HamaHHs BankiBchkoi mociayru «BKJIAJ HA
BUMOTI'Y «BUIbHUM»» KitieHTy npununseThes.
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CTOpOHHM TOMOBWIIKCH, 1110 3a 00cTaBuHM moBepHeHHs1 bankom Kiienty Brnagy Ha mincTasi nporo nmyHkTy orosopy,
mporeHTH 3a Briamom (fioro 4acTHHOIO), IO TMOBEPTAEThCS baHKOM, BHILIAUyIOThCS baHKOM HE Ti3HINIE HaTH
MTOBEpHEHHS Takoro Bxiany (fioro wacTuHm).

V pasi neorpumanus bankom Big Kiienta 3asBu mpo BigMOBY BiJ oTpuManHs bankiBcbkoi mocimyry, Taki aii Kinienra
BBaXaTUMYThCsI 3roJ1ot0 KiieHTa 3 HOBUM po3MipoM HPOLEHTIB, IO HAPaxOBYIOThCA Ha Bxmaz, muisxom BHpasKeHHS
KitienToM CcBOE€T BOITI 1010 BUMHEHHS MPABOYNHY MOBUYAHHSM 1 II€ € MMiICTAaBOIO IS 3MiHH PO3MIipy ITPOLIEHTIB.
CTopoHM IMM MiATBEpAXKYIOTh, IO 3MiHa MpPOLEHTIB Ha Bkian, mo mepexbaueHa UM IYHKTOM, € IOTOMKCHUM
noMoBJeHicTio CTOpiH MOPSAKOM 3MiHM YMOB LBOTO po3aAiny JloroBopy min BiIKIanalbHOIO OOCTaBUHOIO, SIK BOHA
nependadenHa cr. 212 LuimpHOro Komekcy YKpaiHH, i HE MOXeE PO3TISAaTHCS SK OJHOCTOPOHHS 3MiHa PO3Mipy
nporeHTiB Ha Bkinag barkowm.
3acrepexenHsi: KiTieHT morokyeThes Ta JJa€ CBOIO 3rojly Ha Te, 1110 baHk He 30008’ sI3aHU MEPEBIPSITH 1, BIIIOBITHO,
HE Hece BiamoBimambHOCTI 3a AiiicHicTh miammcy(iB) HosipeHoi oco6u(i0) Kiienrta, mo mignucye(:ots) 3asBy mpo
BiIMOBY BiJl OTpUMaHHA BaHKIBCHKOI MOCITYTH, KPiM BHIIAKIiB ITEPEBIPKH IiIMUCIB 32 YMOBHU MiANMHACaHHS 3asBU PO
Banky 3a nonomoroto Cuctemu Kiient-bank. KinieHT num miaTBepkye Ta cxBaitoe Oyab-aKy 3asBy, AKIIO BOHA MiCTUTb
BimOuTOK neyatku KirienTa (3a HassBHOCTI) 9 Y mockoHaneHoro EIT KiienTa.
4.5.1.7.2. HapaxyBaHnns npoueHTiB Ha Bkaan y pasi iioro apemry. Skmo Bxnax Oyne apemtoBaHuid, 3riiHO BUMOT
3aKoHOJAaBCTBA, TO MPU HACTaHHI 00yMoBiIeHoi CTopoHaMU JaTh TOBEepHEHHsI Bkiaay, BiH MPOIOBKY€E 3HAXOJUTUCH HA
JIeTI03UTHOMY PaxyHKY J0 MOMEHTY 3HATTS TaKOI'O apemTy abo 10 MOMEHTY 3BE€pPHEHHsI CTATHEHHS Ha Bxkiaz, 3rizHO
BUMOT 3akoHOaBcTBa. [IporieHTr Ha apemToBanmii Bxira HapaxoBYIOTHCS JIAIIIE 10 HacTaHHS 00yMoBIeHOi CTopoHaMu
JlaTy MOBepHEHHS Bxiany.
4.5.1.8. Onepauii 3a /leno3utHum paxynkom. bank mae mpaBo BUKOpUCTOBYBatH Bkiax Ha [lemo3utHOMYy paxyHKY,
rapanTtyroud npaso Kiienra 6e3nepemkoqHo po3nopspkaTucs BkiaagoM Ha yMOBax Ta B MOPSAKY, BCTAHOBICHUX UM
po3ainom orosopy. [IpaBo Kiienra om0 po3nopsypkenHs Briamgom Ha J{eno3uTHOMY paxyHKy MOXe OyTH OOMExKeHe
3a pilIeHHSIM CyAy Yy BHIIQJKaX, BCTAHOBJICHHMX 3aKOHOAAaBCTBOM. Bknaa (fioro yactuHa) Moxke OyTH CIUCAHUH 3
Jeno3utHoro paxyHka 0e3 posmopsypkeHHs KiieHTa Ha mijgcraBi pimeHHS cyay abo y iHmmHA cnociO, BH3HAYSHHHA
3aKOHOJABCTBOM.

45.1.9. Noroipue cimcanns. [llnaxom ykmanenns 3assu, Kimient Hagae banky 3rony Ta popydeHHs Ha JloropipHe
cnucanHa KomrTiB (JlebeTyBaHHS paxyHKY) B cymi Oyab-skux OoproBux 3000B’s3aHb Kirienra mepex bamkom 3a
JoroBopoM um Oy[p-SIKHMH I1HIIMMH JOTOBOpaMH YkimageHnMu Mik bankom Ta Kiientom (mamami — boprosi
3000B’s13aHHs). 3 MOMEHTY ykiaaanHs CtopoHamu 3asBU Bci Taki [LmaTexxi BBaKAIOThCS akKilenToBaHUMU KirieHTOM.
Knient nopy4ae banky 3ziichutu JloroBipHe criucanHs 3:

- Jlero3uTHOTO PaxyHKY, 3 MOAAJIBIINM iX 3apaxyBaHH;IM Ha [loTouHMI paxyHOK;

- [ToTouHorO paxyHKy, 3 METOI0 BUKOHAHHS BoproBux 3000B’s13aHb. Take 1opydyeHHs Mijisrae BUKOHaHHIO baHkoM 3a
YMOBHU HACTaHHSI CTPOKY BUKOHaHHs boproBux 3000B’s3aHb, 3 MOMEHTY HACTaHHS BiIOBIIAaJbHOCTI 32 OYIb-SIKHM
BoproBum 3000B s13aHHSAM 1 B CyMi, siKa JOpiBHIOE cyMi BoproBux 3000B‘s3aHb, CTPOK BUKOHAHHSI SKHX HAacTaB abo B
PO3Mipi, 10 CTAHOBHUTH OYAb-IKY YaCTHHY BiJ Takoi cymH, 110 HeoOxiaHa baHky it BuKOoHaHHS boproBux 3000B‘s13aHb
Ta i3 CIIIATOI0, B pa3i HEOOXIHOCTI, BiJl iMEHi Ta 3a paxyHOK KitieHTa 300piB/MOAaTKiB/IHIIMX HEOOXTHUX JIJIsI TaKOi(1X)
ornepauii(if) BuTpar, B ToMy uncii 300py no IleHciiinoro ¢poHny Ykpainu, B po3Mipi, BCTAHOBIEHOMY 3aKOHOAABCTBOM.

[Tpu Joroipaomy criricanHi baHkoM rpolloBUX KOIITIB y BAIOTI iHIIIN, HXK BaltoTa 30008 si3aHb, KimieHT 1M Hajiae
3rojy, opy4ae Ta Hajgae banky Bci HeoOXiTHI TOBHOBa)KEHHSI JJIs IIOTO, & caMme, alie He OOMEXYIOUHCh: BiJl iIMEHi Ta 3a
paxyHok KirieHTa 371ilicHIOBaTH 0€3roTiBKOBY KYIIBIIFO/TIPO1a/00MiH BaJIOTH 32 KYPCOM, 1110 BU3HAYAE€THCS CAMOCTIIHO
Bankom, npu 1bOMYy Takuil Kypc He MOXe OyTH OINBIIMM/MEHIIMM HIXK Kypc KyMiBJi/Mpojaky/oOMiHy, IO MdisiB B
orneparliiiniii kaci baHky Ha aeHb nmpoBeneHHs JoroBipHOro crnvcanHs. 3a koxxHe Take JlorosipHe criucanus bankom
TPOLIOBHX KOWITIB y BaJIOTI 1HIIIHM, HDXK BaimtoTa 3000B‘s3aHb, KiieHT 3000B‘s3anuil criiatutu banky xomicito 3a
po3paxyHKoBe 0OCIyroByBaHHA 1O JlOoroBipHOMY CHHCAaHHIO y po3Mipi, mo Bu3HaueHa Tapudamu banky Ta
PO3pPaxoBYEThHCS BiJl CYMH I'POIIOBHUX KOIITIB, O crivcadi bankoM.

[Ipu npoBenenni bankom JlorosipHoro cnimcanns cyma Bknany 3MeHmyetscst Ha cymy JloroBipHoro crimcanssl.
YMmoBu Bu3HaYeHi B 1.1I. 4.5.1.5. Ta 4.5.1.6. uporo po3ninxy JoroBopy, He 3aCTOCOBYIOTBCS Y BUIIAAKY 3MEHILIEHHS CyMU
Bxany B pe3yibTarti 3aificHeHHs bankoM JIOroBipHOTO CIIMCaHHS.

[Tpu BincyTHOCTI Ha [ToTOYHOMY paxyHKY KOIITIB Y pO3Mipi, HEOOX1THOMY JUTsl CILIATH BHHATOPOIU (KoMicii Ta/abo
inmoi atn) banky 3a Hagani bankom nocnyru/BuKoHaHi onepaii y noBHOMY 00cs3i, bank Hagae Knienty BinnoBigHuit
JUCT Ha CIUIaTy HaJaHUX IOCIYT/BUKOHAHMX omepauid, KiieHT 3000B’43aHUi cIIaTUTH HEOOXiAHY CyMy MpPOTSITOM
CTPOKY, 3a3HaUEHOT0 Y TakoMy JHcTi. He crutata BAHAropoau y CTPOK 3a3Ha4eHH B TAKOMY JIMCTI He no30aBisie bank
npaBa 3akputd lloTouHuil paxyHOK Ta mnpunuHUTA HajnaHHa bankiBcekux mnocayr «BKJIAJI HA BHUMOI'Y
«BUIbHHU»» Ta «BIAKPUTTA PAXVYHKY, 3ICHEHHS PO3PAXYHKOBO-KACOBOI'O
OBCJIYI'OBYBAHHSI» y 0o1HOCTOPOHHBOMY MOPSIKY.
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I ocobmuBocti lorosipHoro cmucanHs CropoHu BusHaumiu y posgim «6. JOI'OBIPHE CIIMCAHHA
(AEBETYBAHHS PAXVYHKY)» [lorosopy.

4.5.1.10. MTPABA, OBOB’AA3KHU TA BIAINOBIJAJIBHICTB CTOPIH.

4.5.1.10.1. O6oB’s13ku Kitienra

4.5.1.10.1.1. BukonyBatH aii, HeoOXiaHiI Ut 3a0e3nedeHHs AiicHOCTI JloroBopy, He 3MIHCHIOBATH YCTYIKH MaifHOBHX
npas (paB BUMOTH) 3a JloroBopom 6e3 nonepeaHb0i MUCBMOBOI 3o (Mae MiCTUTH MiAIHCH YITOBHOBaKEHHX OCi0 Ta
BiIOMTOK nieuaTku) baHky Ha 11€;

4.5.1.10.1.2. BxxuBaTu 3a BIaCHI KOIITH 3aX0JIiB, HEOOXiTHUX JUIS 3aXHCTy BKiany Bij 3a3ixaHb 3 00Ky TPETiX 0cio;
4.5.1.10.1.3. He momyckaTh BCTaHOBJIEHHS OyIb-SKHX OOMEXEeHB/OOTsDKEHb o0 Bkiamy, sSKi yHEMOKIIHBIIOIOTH
BUKOHaHHS baHkoMm 3000B‘s13aHb 3a MM po3aisioM Jlorosopy;

45.1.10.1.4. JlorpuMmyBaTucsl 3asB 1 rapaHTiid, 3poOJICHHUX y LboMYy po3fini JloroBopy, a y pa3i BUHUKHEHHS YU
3’sCyBaHHS OOCTaBHH, 1[0 BIUTMBAIOTH HA YHMHHICTH TAKWX 3asB 1 rapaHTiil, — HeraitHo (TpoTsarom 1-ro baHKiBCHKOTO JTHS)
MOBiTOMJISITH Tipo e bank;

4.5.1.10.1.5.Y pa3i 3MiHU pEKBi3HUTiB THCHMOBO MOBIIOMIIATH baHK mpo Taki 3MiHU NPOTAroM 3-x baHKiBCHKUX THIB,
4.5.1.10.1.6. CrutauyBaTH 1TU1aTy 3a BUKOHAHHS baHkoM omepartiif 3a JIemo3nTHIM paxyHKOM B TOPSIIKY Ta HA yMOBAX,
10 BU3HAYCHI UM po3aisioM JloroBopy;

4.5.1.10.1.7. He 3akpuBatu [ToTouHuit paxyHOK IPOTSITOM CTPOKY [ii iboro JloroBopy;

4.5.1.10.1.8. Kiienr He Mae mpaBa Oynb-KMM YHHOM BifICTynatu Ta/abo0 TepefaBaTH CBOI MpaBa, BUTOOU Ta
3000B’s13aHHS 32 UM Po3[iioM J[oroBopy a Hi MOBHICTIO, a Hi 9acTkoBO. [lepenaua mpas Ta/abo 060B’s3kiB KirienTa 3a
UM po3aiioM JloroBopy IOMycKaeThCs JIHIIE 32 THCEMOBOIO 3roj1010 baHka.

4.5.1.10.2. IIpaBa Kiienra

4.5.1.10.2.1. Po3mictutu (BHecTr) Bknan Ha /leno3uTHUi paxyHOK Ha IiJCTaBi 3asB,

4.51.10.2.2. Onepxatu Briiag Ta nporieHTr Ha Biiax BiAmoOBiIHO 0 YMOB I1b0T0 po3iiay Jlorosopy;

4.5.1.10.3. OooB’sa3xn banka

4.5.1.10.3.1. IloBepraru Kiienty Bxiag ta cradyBatu mporieHTH Ha Bxiiag B mopsiiKy Ta Ha yMOBax, [0 BU3HAYEHI
UM posfainom JloroBopy, sikmio Take moBepHeHHsi bankom Kiienty Bkiamy Ta crmara mpoueHTtiB Ha Bknan He
Cymnepe4uTh 3aKOHOIABCTBY (30KpeMa, YNHHOMY DIillIeHHIO Cyay (Ta sike HaOpasio 3aKOHHOT CHITH);

4.5.1.10.3.2. TloBimomnsatu KiieHTa mpo BHHUKHEHHS 49X 3°SCyBaHHS OOCTaBWH, IO BIUIMBAlOTH Ha YHHHICTH 3asB i
rapanTiii, 3pobiernx Kmienrom y Jlorosopi,

4.5.1.10.3.3. V pa3si 3minu pekBi3utiB banky nosigomisati Kiienta nmpo Taki 3MiHu;

4.5.1.10.4. ITpaBa banka

45.1.10.4.1.Bumaratn BukoHaHHS KiieHTOM Horo oOOB’s3KiB, IO mepemdadeHi muM posninoM JloroBopom, mio
BUILIMBAIOTH 3 HOT0 3MICTy a00 nepeadaueHHI 3aKOHOIaBCTBOM;

4.5.1.10.4.2.Bumararu Big KiieHTa opuriHanu TOKYMEHTIiB a00 HaJI)KHUM YHHOM 3acBifueHl KOMii JOKYMEHTIB
(3acBigueHi HoTapiadbHO a00 IMiIMTUCOM YITIOBHOBaYKEHOI 0cOOM Ta BiOMTKOM rredatku KitieHTa), o CTOCYIOTHCS IBOTO
po3ainy [loroBopy Ta/abo HeoOXinHi banky 1uist 3miliCHEHHS CBOiX 3000B‘s3aHb 3a [loroBOpoM 3rifHO 3aKOHOAABCTBA;
4.5.1.10.4.3.BinmoButu Kiienty B 37ilicHeHHi (hiHAHCOBOI omepallii, y BUIIaJKy BCTAaHOBJICHHs, IO TaKa OIeparis
MICTUTh O3HAKH OTIepallii, o miasrae ¢iHaHCOBOMY MOHITOPUHTY BiATIOBITHO 10 3aKOHOJABCTBA
4.5.1.10.4.4.Bumaratu Bij TpeTix oci® mpunMHEHHs 3a3ixaHb Ha Brxman ta Bumaratu Bim KimieHTa BXXKHTTS 3aXOiB,
HEOOXITHUX JUIS 3aXUCTY BiJ| 3a3ixaHb 3 OOKY TpeTiX 0cio.

4.5.1.10.4.5.bank Mae rpaBo BUKOpuUCTOBYBaTH Biian Ha [lenosutHomy paxynky Kiienra, rapantytouu npaso Kiienrta
0e3nepenKoHO po3nopsKaTucs Briiagom Ha yMoBax Ta B MOPSAAKY, BCTAHOBJIEHUX UM po3aiioM JloroBopy, sSKIIO
1HIIIE He TIepe10adyeHo 3aKOHOJAaBCTBOM.

4.5.1.10.5. BignoeinansHicTs CTOpiH:

4.5.1.10.5.1. CropoHu HecyTh nependaueHy 3aKOHOJABCTBOM BiAMOBINAIBHICTh 32 30MTKH, 3aBJlaHI OJHA OJHIH
BHACIIiZIOK HEBUKOHAHHS a00 HEHAJIeKHOTO BUKOHAHHSA yMOB JloroBopy Ta/abo 3asBH.

4.5.1.10.5.2. baHk He Hece BiMOBIATBHOCTI 32 MOPYIICHHS CTPOKIB BUKOHAHHSI baHKOM 3000B’s13aHb 10 MOBEPHEHHIO
Bkiagy ta/abo cruiaTi HapaxoBaHMX Ha Bkiag mpoueHTiB, sKIIo BiACyTHs BUHa baHKy.

4.5.1.10.53. Ilpu HecBoewacHomy  moBimomiseHHi  Kiientom  bamky mpo  3mMiHy  cBoro  wicud
3HAXO/[KCHHS/TIPOYKUBAHHS/peecTpallii, BHECEHHs! Oyb-IKHUX 3MiH 0 JAOKyMEHTIiB, 110 HamaHi Kmientom banky s
BigkputTs [lorounoro/Jleno3utHoro paxyHky ta/abo iHmmx pekBizutiB Kiienra, KiieHT oco0ucTo Hece BCI pH3HKH i
BUTPATH, TOB’s3aHi 3 BTPaTo0 a0 HECBOEYACHHUM IMOBEPHEHHSIM TPOLIOBUX KOIITIB, PO3MILIEHUX Ha Jlemo3uTHOMY
pPaxyHKy.

4.5.1.10.5.4. Bank He Hece BiAmoBinanbpHOCTI nepes KimieHToMm, ioro KoHTpareHTamMu 3a Oyab-sKi YTpUMAaHHs, CaHKIIIi,
OOME>KEHHS Ta 1HII1 HEraTUBHI HACHIAKH 00 J[ermo3uTHOro paxyHKy, TPOILIOBUX KOIITIB Ta onepauiil 3a Jleno3utHum
PaxyHKOM, SIKILO Taki HacJIigKH MoB s3aHi 13 BukoHaHHsM Bumor FATCA 3 6oky banky, [lomatkoBoi ciyx6u CILIA
(IRS), 6aHKIB-KOPECIIOHICHTIB Ta IHIIKX OCI0, 10 MPUHMAIOTh y4acTh B MepeKasax, a TaKoXk 3a Oy/b-sKi MOB’si3aHi 3
1TUM 30UTKH, BATPATH, MOPAJIIbHY HIKOJY Ta/a00 HEOTPUMaHi JOXOJIH.
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45.1.11. 3asiBu Ta rapanrii Kiienra.

451.11.1. [Insxom yxinanenns 3asBu, KilieHT BiI CBOTO iIMEHI 3asBIISI€ 1 TapaHTYE, IO HA MOMEHT YKJIaIeHHs 3asB(-
n), KitienT Mae HeoOXiqHYy IIpaBO3IaTHICTH IS VKJIAJACHHS Ta BUKOHAHHS TI0J105KeHb JloroBopy. loBipeni ocoou Kiienra,
0 MiANUCYIOTh 3asBy(-1) Bi iMeHi KitieHTa, HAIe)KHIM YHHOM YIIOBHOBAXKEHI 11e poOUTH. J{OTOBIp HAJICKHUM YHNHOM
ykinaaeHuit KitieHToM 1 € 3akoHHUM, TiACHUM 1 000B’SI3KOBUM J1sl BUKOHaHHs KiieHTa.

4.5.1.11.2. JloroBip He MICTUTh >KOJIHHX HEMPAaBIWBUX TBEP/PKEHB IMOJO iCTOTHHX (aKTIB Ta HE MPUXOBYE JKOIHOTO
icToTHOTO (haKTy, HEOOXIHOTO JIJIS TOTO, MO0 I1i TBEPXKEHHS HE BBOJAWIN B OMaHy.

4.5.1.11.3. Knient yknanae Jloroip 1006poBiibHO 0e3 OyIb-IKOT0 IPUMYCY Ta 3a BiZICYTHOCTI 30iry OyAb-sIKUX CKJIaIHUX
o0cCTaBuH, 0 MPUMYIITYIOTh a00 IHIIIMM YHHOM CIIOHYKaroTh KitienTa 1o yxmaneHHs JJorosopy.

45.1.11.4. He icuye xomHuX oOMeeHb Jis nepefanHs Brmamy Ha Jlemo3nTHHWI paxyHOK Ta MOBEPHEHHS HOTO 3
JleTo3UTHOTO PaxyHKY B MOPAIKY, BCTAHOBICHOMY IIMM po3AiaM JloroBopy Ta/ab0 3aKOHOAABCTBOM;

4.5.1.11.5. Bruan (itoro yactiuHa) Ta/abo MaifHOBI mpaBa (mpaBa BuMmoru) KiienTa 3a rum JloroBopoM He 00THKEHHH(1)
3aCTaBOI0 Ha KOPHUCTH TPETiX 0ci0, HE € MPeAMETOM IHIIMX MPUBATHUX Ta/ab0 MyOMIYHMX OOTSHKEHb, HIKOMY HE
MPO/aHuii, HE TOaPOBaHMH, HE € BHECKOM y CTaTyTHUH (oHJ (KamiTan), He 3HaXOAUTHCS Y CIUIBHINA BIACHOCTI, HE €
MPeIMETOM CIIOpY Ta He TiepeOyBae Ml aperTom;

45.1.11.6. V Bumagky BUHHKHEHHS OYAb-KMX TNpETeH31d TpeTix ocid BimHocHO Bkiamy, Taki mpeteHsii Oynae
BPETYJIbOBAHO 32 paxyHOK KitieHra.

4.6. BAHKIBCBKA MMOCJYT A «10I'OBIP JOPYYEHH51»
Tepminu Ta MOHATTH:
JoBipenicTb — 10KyMeHT, cTBOpeHUit y BinmoBiaHoCTi 10 Homatky Ne 1 mo 3asBu rpo HajgaHHs baHKIBCHKOI MOCTYTH,
KO0 3aMoBJIeH0 KirientoM baHkiBChbKy mociyry «/lorosip qopy4eHHs».
IoBipennii — npeacraBuuk Josiputens (KiieHTa), SKOro ynmoBHOBaKEHO BUMHATH IOPHINYHI [ii y BiNOBIAHOCTI 10
ymoB Jlorosopy Ta 3rigHo JloBiperocti. Tpers Ctopona Jlorosopy.
Hosipureas (Kaient) — Knient, Cropona 3a JloroBopowm, sikuii 3aMoBUB baHKiBCBKY MOCyTy «J{oroBip mopydeHHs».
PeecTp — 3pa3ok JOKyMeHTa, CTBOPSHUI y BIAMOBIAHOCTI /10 3pa3Ka, SKHil MICTUThCS Y 3asBi PO HaJaHHs baHKiBChbKOT
MOCITYTH, SIKOF0 3aMoBieHo KirienTom BaHKiBChKY mocmyry «/JloroBip mopydeHHs.
IMnarexi — xomrtu JloBipurens s cruiaTé OyAb-IKHX MMOJATKIB Ta 300piB, MependadeHnx 3aKOHOAABCTBOM, Ta 1HIIINX
IJIATeXKIB, HEOOXIAHMX s criaTu JloBipuTenem.
HoTounnii paxynok — I[lorounuii paxyHok Jlosipurens, Bigkputuil y banky, HOMep sKOro 3a3Ha4deHO y 3asBi mpo
HazaHHs baHkiBcbkoi nocimyru «JloroBip Jopy4eHHs».
Croponu/Cropona — Jlosipurens (Knienr), bank ta [loBipennid.

4.6.1. Ilopanok Hamanusa baHkiBcbkoi mocayru «Jloroip mopy4denusi». [lyis 3aMoBieHHss baHKiBCHKOI MOCIYTH,
Knient nonae banky 3asBy nmpo HamanHs BaHkiBCbKOI mocimyru BiAmoBizHO mo ymoB JloroBopy. YMOBOIO HagaHHS
BankiBcekoi mociyru «Jloroeip jgopydeHHs» € 3aMoBjeHHs JloBipuTeleM Takox BaHKIBChKOI mociayru «BigkpuTTs
paxyHKy, 3A1HCHEHHS PO3paxyHKOBO-KacoBOro oOcCiyroByBaHHA» Ta migkmoueHHs 1o Cucremu Krmient-bank. Ha
niacrasi JJorosopy, yknazneHoi mi>xk Ctoponamu 3asBu npo HazaHHa bankiBcekoi nociyru Ta oBipeHocti, JoBipurens
nopydae, a [loBipeHuit 3000B's13y€Thcst Ha miactaBi JloBipeHOCTI, Bia iMeHi J[oBipUTEIsS BUMHUTH FOPUIAMYHI Hii IO
cucreMaTnaHOMY iH(opmyBaHHIO baHky po cymu crutauenux I[lnaTexis.

[oBipennii indopmye bank npo cymu IlnarexiB nuisixom mepenadi BinnmosinHoi iHdopmaunii banky uepe3 Cucremy
Knienr-bank Ta ofHOYacHO y MHCHMOBOMY BUTIIsIII Y Gopmi Peectpy. 3 MeTOI0 BHKOHAaHHS YMOB IBOTO PO3JALTY
Horoeopy, bank Hanae [Tosipenomy noctyn g0 Cucremy Kiienr-bank Ha ymoBax, Bu3HaueHUX baHkoM.

4.6.2. lopyyenns Ha JloroBipHe cnucannsi. Ha mincrasi yxnagenoi mix [oBipurenem ta bankom 3asBu npo HagaHHS
BankiBchkoi mocmyru, BimmoBimHO 1o sikoi  bank Hamae [lopiputemo baHkiBchKy mocnmyry «BimkpuTTs paxyHKY,
3MIHCHEHHS PO3PaxyHKOBO-KaCOBOTO OOCIYrOBYBaHHsS» Ta HUISAXOM mianucanHs JloipuTtenem 3asBu Npo HaJaHHS
BankiBcpkoi mociyru «Zlorosip nopydeHHs», JoBipuTens Hagae 3rony Ta Aopydae baHKy caMOCTIHHO HUIIXOM
JIoroBipHOTO CIIMCAaHHS CIUCYBAaTH KOIITH Ha criaty [natexis 3 [loTouHOTO paxyHKy, Ha yMOBax, BU3HAUYEHHUX Y [IbOMY
po3aiii Jlororopy. 3 MomeHTy ykinaganHs CtopoHamu 3asiBu Bei Taki [Tmatexi BBaKarOThCs akienToBaHUMH KitieHTOM.
4.6.3. 3rigHo 3 yMoBamHu 11b0r0 po3ainy Jlorosopy, bank npoBoauTh crimcanss komTiB 3 [TorouHoro paxynky PaxyHky
Ta iX 3apaxyBaHHs Ha PaxyHOK(KH) OTpuMyBaua(iB), 3 ypaXyBaHHSM IHIIHMX ITOJIOKEHb LbOro JloroBopy.

4.6.4. Cymu, mo nisraioTsh criucanHio 3 [lorouHoro paxyHKy Ta Bcs iHINA iH(popMmarlis, sika HeoOxingHa banky s
MpoBeNieHHsI crucanHs komTiB 3 [lorouHoro paxyHky JloBipuTensi (HaliMeHyBaHHS OTpUMYyBaya, HOTO IOJaTKOBHI
HOMEp, HOMEP PaxyHKy OTpHMyBaya, HaliMEeHyBaHHS Ta KoJ OaHKy OTpUMyBaua, MPU3HAYECHHS IUIATEXY) 3 METOIO
sniicHeHHs [Inarexis, Hanaetbes banky [loBipeHuM y criocid, BU3HaYeHH UM po3aisioM [lorosopy.

4.6.4.1. Croponu moroJpKyrThes, mo bank 3niticHioe JloroBipHe crimcanns komTiB 3 [lorounoro paxynky JloBipuress
Ha mizacTasi iHdopmanii, orpumanoi bankowm Bix [ToBipeHoro yepe3 Cucremy Kiient-bank ta/abo y nucbMoBOMY BUTIISIA1
4M y iHIIKH c11oci0, 110 BramToBye baHk.

4.6.5. BiamoBimanpHICTh 3a NpaBWJIbHE 3a3HAYCHHS IaHUX, BKaszaHuX y 1.4.6.4. mporo posaity Jlorosopy, Hece
Josipurens Ta/a00 [ToBipeHMid.
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4.6.6. Y pasi BincytHocTi komtiB Ha [loTounoMy paxyHky JloBipuTens y o0cs3i, 10oCTaTHbOMY [J1sl BAKOHaHHSI baHKOM
TIOJIOXKEHB IbOTO po3niny JloroBopy (3okpema 1m.4.6.4. Ta 11.4.6.4.1.), baHk He Hece BIAMOBINATHLHOCTI 32 HEBUKOHAHHS
YY1 HeHaJle)KHEe BUKOHAHHS HUM YMOB 11bOTO po3iny [lorosopy.

4.6.7. Y pasi, sKo Ha AaTy 37iiicHeHHss BaHKOM criMcaHHs KOWITIB y BiIOBIJHOCTI IO YMOB LIbOTO po3ainy lorosopy,
BiJCYTHI a00 HefocTaTHI Ha [[oTOUHOMY paxyHKy KOIITH Y 00cCs3i, JOCTaTHROMY AJIsl MpoBeAeHH baHkoM crimcanHs Ta
snivicenHs [lnmarexis, bank He mpoBoanuTh Take crmcaHHs. [Ipu pomy baHk He Hece HIAKOI BIANOBIJAIBHOCTI 3a
HecniicaHHs (mopyuieHHs1 JloBiputenaeM CTpPOKIB MepepaxyBaHHS TOIIO) KOWITIB. baHK He BiACTIIKOBYE MONANBIIMN
craryc 3a3HaueHux [lnarexis.

4.6.8. Y pasi HagxomkeHHs a0 banky Bim JloBipurens Ha maTy cumcaHHS KOIITIB 3THO 3 YMOBAMH I[LOTO PO3ALTY
HoroBopy iammux Ilnatixanx inctpykmiit Josipurens, Josiputens ynosHoBaxye bank camoctiiiHo, Ha po3cyn banky
(Ta 3 ypaxyBaHHAM BHUMOT 3aKOHOZABCTBa), BU3HAYATH YEPrOBICTh BUKOHAHHS TAKHX IUIATEXKIB Ta iHIKX [lnmaTixHux
iHCTpYyKIiH JloBipuTes.

4.6.8.1. 3 ypaxyBanHsM HaBeneHoro y 1. 4.6.8. JloroBopy, baHk He Hece BiAMOBIAATBFHOCTI 3a:

4.6.8.1.1. neBuxonanHs [lnatexis, K0 y pe3ynbTari BUKOHaHHs bankom iHmux [TnaTikHUX IHCTPYKIii, 10 HaXi AT
Big JloBipuTens Ha maTy cnucaHHS TakuxX [lmatexiB 3rigHO 3 yMOBaMH LBOTO po3aidy oroBopy Ta/abo BUKOHAaHHS
bankoM BuMOT 3aKOHOJABCTBA MPO YEProOBICTh CIUCAHHSA TPOIIOBHX KOIITIB, KOmTiB Ha [loTouHOMY paxyHKY He
BUCTAYMJIO JJIsl BAKOHAHHS Takux [InmarexiB abo

4.6.8.1.2. HeBukoHaHHs iHIMMX [MaTihKHUX IHCTPYKIiN, 0 Hamiimmym Bix JoBipurens Ha mary cnucanHs [lnarexis
3TiHO 3 YMOBaMH BOTO po3airy JloroBopy, y pe3yibrari BukoHaHHs barkoM Binnosinaux [maTexiB, Ta/ab0 BUKOHAHHS
bankom BuMOr 3akoHOZABCTBA IPO YEProOBICTH CIHCAHHS I'POLIOBUX KOIITIB, KOIUTIB Ha IloTOuHOMY paxyHKy He
BHUCTAYMJIO JJIsI BUKOHAHHS TakuX [IIaTiKHUX IHCTPYKITIH.

4.6.9. JloBiputens Mae mpaBo B OyIb-sIKMH 9ac BiIMOBHTHCH BiJl baHKiBChKOI mOCIyTH «JloroBip JOPYUYEHHS» YKIIABIIH
3 barkoM BignoBinHy 3asBy PO BiIMOBY BiJl OTpUMaHHsA baHKIBCHKOI ITOCTYTH.

4.6.10. 3a orpumanus bankiBchkoi mociyru «JloroBip mopyuenss» JoBiputens citauye banky BUHAropomy 3rigHo 3
Tapudamu banky. bank Mae mpaBo caMocTiiiHO cricyBaTH 3a3HadeHy BHHAropony 3 [lorounoro paxynky [osipurens,
a Takox 3MmiHtoBaTH Tapudu banky y mopsaaxy, nependaueHomy Jlorosopom.

4.6.10.1. Y pa3si BigcytHocti Ha [ToTouHOMY paxyHKy J{oBipuTEss KOWITIB AOCTATHIX [UIsl cincanHs baHkoMm BUHaropoau
Ta KOMICiii 3a HajgaHHs1 baHkiBcbKOi mocnyru «JloroBip AopydeHHs» 3TiAHO 3 UM po3zaiioM JloroBopy abo HecmiaTu
JloBipuTerneM 3a3HAYCHHWX IIOCIYT MPOTATOM OiMbIIe HiK 2 KaJeHJApPHUX MICAIl IOCHib, baHK Mae mpaBo B
OJTHOCTOPOHHBOMY MOPSAAKY po3ipBaTu JloroBip B yacTuHi HagaHH bankiBchKo1 mociyrn «JloroBip JOpydeHHs» Ta Ma€e
MPaBO IHIIIFOBATH MOTANICHHS 3a3HaUYe€HOI 3a00PrOBaHOCTI Ta 3aBJIaHUX 30UTKIB Y CYJI0BOMY HOPSJIKY.

4.6.11. Kuienr ragae 3roay ta nopy4ae banky camocTtiifHO cricyBaT JIoroOBipHUM CIIMCAHHSM BHHATOPOJY 32 HaJlaHHS
BankiBchKkoi mocyry, y mopsaxy, nependoadenomy JJorosopom.

4.6.12. JloBipuTens MiATBEPKYE, 0 MOpsaoK crrcaHHs [narexiB 3 [IoTo4HOTO paxyHKY, SK BiH ONMCAHUH Y IIbOMY
po3aiii JloroBopy, HOMy IIUJTKOM 3pO3YMIJIMIA T4, 1110 BiH 0€33aCTEPEkHO MOTrOKYETHCS 3 HUM Ta He OyJe BUCYBATH JI0
Banky *OHMX NMpPETEeH3ii, M030BIB y 3B’53Ky 3 BUKOHAHHSAM Ta/a00 HeBUKOHAaHHIM baHkom JloroBipHoro crnmcanHs
cyM IInarexis 3 [loTrouHoro paxyHKy y HOpAaKy, neperdadyeHoMy MM po3aijaoMm Jorosopy.

4.6.13. ITIPABA, OBOB’A3KU, BIAITOBIJAJIBHICTBb CTOPIH

4.6.13.1. IloBipenuii 3000B's13anmuii:

4.6.13.1.1. BuuHsTH nii, BU3HAYeHi y 1. 4.6.1. mporo po3ainy JJoroBopy, BifMoBiTHO 10 BUMOT J{oBipUTEIIsl, BUKJIAAEHUX
y JloBipeHOCTi Ta 3 JOTPUMAHHSIM HOPM 3aKOHOJIaBCTBA;

4.6.13.1.2. HEe pO3rOJIONIYBaTH Ta HE BUKOPHUCTOBYBATH 3 BUTOJIO0 JUIs ce0e 9 ISl TPETiX ocib Oynb-saKy iHpopMarliro,
sKa cTaja oMy BiJloMa y 3B’S5I3Ky 3 BUKOHaHHIM LILOT0 po3aity Jlorosopy;

4.6.13.1.3. He BigcTynaTH Big 3micty JloBipeHOCTI Ta 1IboTO po3iny Jorosopy;

4.6.13.1.4. He epeopydYaTH BUKOHAHHS NI, TepeaodadeHux y JloroBopi, iHImmM ocobawm;

4.6.13.1.5. micns 3akiHYeHHsS CTPOKY HagaHHS baHKiBcbkoi mociyru «Jlorosip mopy4eHHs», moBepHyTH JloBipuTemnto
BuaaH-y(-1) auM [ToBipeHomy JloBipe-HicTh (-HOCTI) JIJIsl BUKOHAHHST YMOB IIOTO po31iiy JJorosopy;

4.6.13.1.6. 10O6pOCOBICHO BHKOHYBaTH HajaHE 3TigJHO YMOB Lboro posniny [loroBopy Ta JloBipeHHOCTI AOpydYeHHS
Hogipurens;

4.6.13.2. IoBipenuii Mmae npago:

4.6.13.2.1. 3anuryBatu y JloBipuTens n0aaTKOBY iH(poOpMaIlilo Ta MaTepiaid (JIOKYMEHTH 1 T.I1.), SKi MOXYTh CIIPHUSITH
BUKOHaHHIO [loBipeHNM CcBOTX 000B’SI3KiB 1O IIbOMY po3iiy Jlorosopy.

4.6.13.3. loBipuTesb 3000B's13aHMiA:

4.6.13.3.1. He po3royoiyBaT Oyb-IKy iH(OpMAIIito, sIKa CTajla HOMY BiJloMa y 3B’sI3Ky 3 BUKOHaHHsAM Jlorosopy;
4.6.13.3.2. meraiino nosinomisitu [loBipeHOTO PO 0OCTABUHH, SIKi MOXKYTb BIULTMHYTH Ha Ipoliec BUKoHaHHs [loBipeHnM
CBOiX 000B’A3KiB 3a UM po3ainom Jlorosopy;

4.6.13.3.3. Bugatu [loBipeHOMY JlOBIpEeHICTB 13 3a3HaUCHHIM OOCATY HOTO TOBHOBA)KEHb, 1110 BUILJIMBAIOTH 13 YMOB IIbOTO
posniny Jlorosopy, 3a hopmMoro, Bi3HaueHoro bankoM y 3asBi npo HajganHs baHkiBchbKOi ociyru «J1oroBip TOpyUYeHHS;
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4.6.13.3.4. nporsirom 2-x bankiBcbkux IHIB noBinoMuTH bank npo npunuHeHHs BigHocuH oBiputens i3 [ToBipeHnM.
4.6.13.4. JloBipuTesib Ma€ NpaBo:

4.6.13.4.1. npunUHUTH NOBHOBa)keHHs [1OBIpEHOro IIIAXOM MUCHMOBOrO MoBimomiieHHs banky ta [ToBipeHoro mpo 1e
3a 10 KaJeHJapHUX JIHIB.

4.6.13.4.2. B Oynp-sikuit yac, ButpeOyBaTH BiJ [loBipeHoro iHpopmanito moa0 BUKOHAHHA [10BipeHUM LBOTO PO3ALTY
Horosopy.

4.6.13.5. bank 3000B's13aHMii:

4.6.13.5.1. 3 MeTOI0 BUKOHaHHS 1bOTO po3xainy [loroopy, Hamatu IloBipenomy noctyn no Cucremu Kiient-bank Ha
YMOBax, BU3Ha4eHNX baHkoM.

4.6.13.4.3. BignoBinanabHicts CTOpin:

4.6.13.4.3.1. CtopoHu 1bOTO po31iay JloroBopy HecyTh BiANOBINAIBHICTh 32 MOPYIICHHS IOTO po3aury Jlorosopy,
SIKIIIO BOHO CTANOCH 3 11 BUHH (YMHUCITY 91 HEOOEPEKHOCTI).

4.6.13.4.3.2. Cropona, mo nopymmia [lorosip, 3000B'13aHa BiAMIKOAYBaTH 30WTKH, 3aBJaHI TaKUM MOPYIICHHIM,
HE3aJICKHO BiJl BXUTTA 1HIIO CTOPOHOI OY/Ib-SIKUX 3aXOJIiB IIOJI0 3armo0iraHHs abo0 3MEHIICHHS 30UTKIB, OKPIM
BUMAJIKIB, KOJH OCTaHHS CBOIM BMHHHMM (YMHUCHMM a00 HEOOEpe:KHHM) HisSSHHAM (Ii€t0 4r Oe3AisUTbHICTIO) cHpusuia
HACTaHHIO 200 301JIbIIEHHIO 30UTKIB.

4.6.13.4.3.3. TloBipenuii He BinoBinae 3a 30008’ s3anHs MU J{oBipurens, a J{oBipuTelb He BiAMIOBIAa€ 32 30008’ I3aHHIMH
[MoBipenoro.

4.6.13.4.3.4. TloBipennii Hece BIANOBINANBHICTS miepen JloBipuTenem 3a 30MTKH, 3aMOisTHI HOTO AUTOBIH pemyTartii, AKi
MPSIMO YH OTIOCEPEIKOBAHO TOB’s13aHi 3 HenmpaBoMipHUME nismu [loBipeHoro.

4.6.13.4.3.5. CropoHu HeCcyTh TIOBHY BiJIIIOBiAaJIbHICTh 32 MPAaBHIbHICTh BKA3aHUX HUMH Y IIbOMY JlOTOBOpP1 pEKBI3UTIB
Ta 3000B's13yf0ThCA NpoTsiroM 10 (mecaTn) KaneHIapHUX JHIB y TUCHMOBIH Gopmi moBigomiaty inmry CTOpoHY Hpo iX
3MiHY, a y pa3i HeTIOBiJOMJICHHs HECYTh PH3UK HACTAHHS TOB'I3aHMX 13 HUM HECTIPUATINBHUX HACIIIKIB.

4.6.14. Ctpok nananns bankiBcbkoi mocayru «/lorosip nopydyenns». bank Hanae baHkiBcbKy mociyry, BU3HaUeHY
UM po3ainom JloroBopy, 3 MoMeHTY ykiaaeHHs CTtopoHamu 3asiBH PO HaJaHHs BaHKIBCHKOI MOCIYTH 710 YKJIAIACHHS
Croponamu 3asiBM IpO BiAMOBY BiJ OTpHMaHHs baHKiBChKOi MOCHyrd, aie B OyJb-SKOMY BHIAIKy J0 BUKOHAHHS
CropoHamu B3SITHX Ha ceOe 3000B s13aHb 3a JloroBopoM B MOBHOMY 00Csi3i 200 10 MOMEHTY po3ipBaHHs Jlorosopy y
BHIIaJKaX, ependayeHux JJoroeopom ta/ab0 3aKOHOJABCTBOM.

4.6.14.1. 3asBa mpo BiAMOBY BiJ OTpHUMaHHA BaHKIBCHKOI MOCIYTH YKIAIAEThCA BHKIIOYHO MiXK JloBipuTenem Ta
Bbankom. Illnsxom mignucanHs 3asBu mpo HamaHHS baHkiBchkoi mociyrw, [loBipeHHH MOTOMKYETHCS 3 MOPSIKOM
BiIMOBH Bijl oTpuManHs1 baHkiBchKoi mocimyru 06e3 ¥oro yyacti. KopucryBanus baHkiBchkoro mociyroro IloBipeHum
MIPUITUHSAETHCS 3 MOMEHTY Bifknukanus JlosipeHocti Kiientom (JloBipurenem).

4.7. BAHKIBCBKA IHOCJYT' A «SMS-TIOBIIOMJIEHH 51»

4.7.1. llopsinok Hananus bankiBebkoi mocayru «SMS-noBinomienns». KitieHT Moxxe 3aMOBUTH baHKIBCEKY ITOCITYTY
«SMS-1oBiIOMJICHHSD» IIJISXOM yKiajaeHHs 3 bankoM 3asBu BiJilOBiAHO 10 yMOB JloroBopy, y sikiii Bka3aHO HOMED Ta
BaJIFOTa PaXyHKY JIO SIKOTO HaJlaBaTUMEThCsl baHKiBChKa Mmociyra Ta mepesik KOpUcTyBadiB Ta HOMEpH iX TeneqoHiB, Ha
SIKi HATXOTUTHMYTh SMS-TIOBiIOMIICHHSI.

4.7.2. 3a napanus bankiBcbkoi mocnyru Kiient criauye banky Kowmiciiiny Bunaropony banky srimno 3 Tapudamun
Banky. bank Mae mpaBo caMOCTIHHO CITUCYBaTH 3a3HAa4YeHy KOMiCiiHy BuHaropoay 3 [lotounoro paxynky Kiienra, a
Takox 3MmiHioBaty Tapudu banky y nopsaaky, nependadenomy JJoroBopom.

4.7.3. llinnucannsam 3asBu KiienTt Hapae 3rony Ha nepeaayy bankom iHpopmarii mo paxyHKy HE3aXUIICHUMH KaHaJlaMH
3B’SI3Ky Ta 3000B‘SI3y€ThCS CAMOCTIHHO HECTH PH3MKH MOXIIMBOTO PO3TOJIOMICHHS iH(opMalii 3a paXyHKOM TpeTiM
0co0aM BHACITIJIOK TaKoi Mepe/adi.

4.7.4. BuacHa noctaBka SMS-TIOBiTOMIIEHs HE MOXKe OyTH rapaHToBaHa baHKOM, OCKiTbKY BOHA 3AJICKHUTH BiJl IEKIITBKOX
YMHHUKIB, Takux sK: Tpadik B Mepexi MOOUIBHOTO 3BSI3KY, MICHE3HaXO/PKEHHSI MOOITBHOTO —TeledoHy
Knienra/ypuctyBadiB B MeXax JOCSIKHOCTI, y POYMIHTY, a TakoX 4YH BBIMKHEHHH MOOUIBHUN TeneoH
Knienra/kopucryBauiB. bank He € onepaTopoM MOOUIBHOTO 3B'SI3KY, 1 TOMYy HE MOXKE rapaHTyBaTH JOCTaBKy SMS-
MOBIZIOMJICHb. baHK JOKJamae BCiX 3YCWIIb JUIS CIPUSHHS IIBHJIKOMY YCYHEHHIO 300iB y poOoti mociyru SMS-
IIOB1IOMJIEHHS.

4.7.5. Knient Bu3Hae, mo Ha A0cTaBKy SMS-moBinomiieHHA y OyAb-sIKMM 9ac MOXYTh HECHPHUSTIMBO BIUIMHYTH
npodJIeMu 3 Mepexero MOOUIIBHOTO 3B'S13KY, Popc-MaKOpHI 00CTaBUHH, BKIIOUAI0UX 0e3 00MEKEHHS BTpYYaHHSI B TUIOLTY
MOKPUTTS Mepexi. bank He Hece BiamoBinanbpHOCTI iepen KitieHtoM 3a Oyib-sKy BTpary, MOIIKO/KEHHS a00 BUTPATH,
noHeceni Kiientom mpsimo abo moGiuHO, B pe3yibTaTi Oyab-SKMX TPYAHOLLIB, IO BUHMKIHW y IMpoBaiiiepa MOCIyr
MoOinbHOTO 3B'13Ky KitieHTa/KopucTyBaua.

4.77.6. KitienT Mae npaBo B Oyab-KHit yac BiIMOBUTHCA Bl baHKIBChKOT mocayru «SMS-1OBiIOMIICHHS», HaIaBIIIH 10
Banky 3asBy mpo BigMOBY Bijl OTprMaHHs baHKIBCHKOI MOCIYTH y CTPOKH Ta Y MOPSIKY, nepenadadeHi posaiiom «17.
CTPOK JIIf JOTOBOPY. IOPSAJOK PO3IPBAHHS JIOTOBOPY. IOPAJIOK 3MIHU YMOB JIOTOBOPY TA
TAPU®DIB BAHKY» Jlorosopy.

5. ITPABA, OBOB’A3KH TA BIAIIOBIJAJIBHICTSh CTOPIH
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B 3a3HaueHOMY pPO3.Tii MIiCTATHCS 3araibHi TIOJOXKCHHS, 10 BU3HAYAIOTH MpaBa, 000B’sI3KX Ta BiAMOBiaNbHICTE CTOPIH
3a JloroBopom. BisbI AeTambHI MOT0XKEHHS MICTATHCS B CHCIIAIBHUX po3aiiax JoroBopy, o peryiIioiTh MOPSI0K Ta
YMOBH HaJlaHHS OKpeMoi baHKiBCHKOI MTOCTYTH.

5.1. TIPABA KJIIEHTA

5.1.1. TocTpokoBo posipsatu Jlorosip y croci6, susHauenuii posainom «17. CTPOK JIII JOIOBOPY. ITOPSJIOK
PO3IPBAHHA JOI'OBOPY. ITOPAOK 3MIHU YMOB IOI'OBOPY TA TAPU®IB BAHKY » Jlorosopy.

5.1.2. OnmepxyBath Bing banky noBinku npo cran paxyskiB Kiienra (Ha BuMory), 3rigno aitounx Tapudis banky.

5.1.3 V pa3i BUHUKHEHHS CHIpHUX TpaH3akliii BUMaraTd Bil baHKy HajaHHS MOSICHEHb, AKI MiATBEPIKYIOTH
MPAaBIIIBHICTH CTIMCAHHS KOMITIB 3 paxyHKiB KitieHTa, Bigkputux y banky.

5.1.4. CaMOCTIffHO pO3MOpPSKATHCA KOIITAaM Ha BIACHUX paxyHKaX, BIAKpUTHUX y baHKy, 3 HOTpUMaHHSIM BHUMOT
3akoHogaBcTBa T2 yMOB JloroBopy.

5.1.5. KiienT Mae mpaBo Ha OTpHMaHHS baHKIBCHKOI MOCITYTH BHUKIIOYHO B MOPSAKY Ta HAa YMOBaxX, BU3HAYEHHUX B
JHoroBopi Ta 3asBi mpo HamaHHSA baHKIBCHKOI TOCTYTH.

5.1.6. KiienT Moxe OyTu 3aMiHEHMIA 1HIIOW 0C000r0 (IEepeBeleHHs OOpry) Ta Mae MpaBO BiACTYNHMTH TpaBa 3a
JIoroBOpOM BHKITIOYHO 32 YMOBH OTPUMAaHHSI OMEPEAHBOI MMCHbMOBOI 3Tr0AX (Ma€ MiCTHTH BiJOMTOK MEYATKH Ta IMiAMHC
YIOBHOBa)keHO1 ocobn) banky Ha 11€.

5.1.7. Inmmi mpaBa, nependaveHi JJoroBopom Ta 3aKOHOAABCTBOM.

5.2. OBOB’A3KU KJIIEHTA

5.2.1. HeyxunpHO AOTpUMYBATHCH BCiX monoxkeHb JloroBopy, TapudiB Ta 3akoHOJaBCTBA.

5.2.2. 3nilicHIOBaTH IIJIaTy 3a OTpUMaHi baHKIBCHKUH MOCIYTH BiJIIOBIIHO JIO JIIFOYMX HA MOMEHT 3IIMCHEHHS OTepartini
Tapudis.

5.2.3. Ilpotsrom ctpoky nii JloroBopy caMOCTiifHO BiACHiAKOBYBaTH iH(pOpMAII0 TPO 3MiHH, 3HAHOMHUTHCH 3
iHpopmaniero banky (y 3anmax o0cimyroByBaHHs KiieHTiB, Ha OdiniiiHomy caiiti banky abo 3a tenedonom [loBigkoBoro
neHTpy banky) oo 3min ymoB Jlorosopy, Tapudis. Y Bunauky, skmo KiiieHT He ckopucTaBcs HaJaHOo oMy bankom
MOJKJTUBICTIO O3HAMOMUTHCH 13 MOXIIMBUMHU 3MiHaMu B oOciyroByBaHHI y baHky Ta/abo mpoirHOpyBaB YMOBH I[HOTO
MyHKTY, baHK He Hece BIAMOBINAILHOCTI 32 HACIIKU TaKuX Aii/0e3aisubHOoCcTI KitienTa.

5.2.4. BimmkoxayBatu banky B ToBHOMY 00cs131 Oy/Ib - sIKi 30MTKHU 1 BUTPATH, K1 OyJI0 3aBJaHO BHACIIIOK HETIPABOMIpHHUX
a00 HEKOMITETEHTHHX [Iii Ta/abo mopymieHs yMoB JloroBopy.

5.2.5. BukoHyBaTH BHUMOTH 3aKOHONABCTBA, JOTPUMYBATHCS MPHUHIIMITIB OPTaHi3alii TOTIBKOBUX Ta OE3rOTIBKOBUX
PO3paxyHKiB, iX (hopM, CTaHAPTIB TOKYMEHTIB 1 JOKYMEHTOOOITY, 110 BUKOPHCTOBYIOThCS BaHKOM ITij] 4ac BUKOHAHHSI
yMoB Jlorosopy.

5.2.6. Ha nepmy Bumory banky HagaBatu banky Oynb-sky iH(poOpMairo mo10 baHKiBChKOT MOCITYTH, SIKa CTOCY€ETHCS
JloroBopy Ta iHIly HEOOXiAHY iH(OpMAaIlilo, 0 MOYKE BUMAraTrcs baHKOM 3riTHO BUMOT 3aKOHOAABCTBA, 30KpeMa, aje
HE BUKJIIOYHO, JJOKYMEHTH Ta/a00 BIJOMOCTI, HEOOXimHi Juis 3ailicHeHHs bankom nporenyp iaentudikamii Kiienra
Ta/ab0 BUTO/00/IEPXKYBadiB, B TOMY YHCIi YTOYHEHHS iH(opmMarlii moao igeHTudikamii, omiHku (piHaHCOBOTO CTaHY
KitienTa ta/abo piHaHCOBOTO MOHITOPHHTY HOTO OIepaliid B mporeci oociayroByBaHHs. [HhopMmarttis Ta/abo JOKyMeHTH
MaroTh OyTH HajgaHi 10 banky mpoTsrom 10-TH KalleHIapHUX JHIB 3 IaTH OTPUMaHHs MMCHbMOBOi BUMOTH baHKy.

5.2.7. HagaBatn banky Ha #ioro BUMOTry Bci TOB’s13aHi i3 JIoroBopoM JOKYMEHTH, 1[0 MOXYTh OyTH HEOOXiTHUMH IS
TOr0, 00 HAJIKHUM YMHOM CTBOPUTH Ta MiATPUMYBaTH YNHHICTH JloroBopy Ta/ab0 miATBEpLKYIOTh HAJIC)KHUM YHHOM
iHpopMmarito, siky Kiient moBuHeH HajgaBatu banky, HajaHHs SIKOT BUMAaraeTbcs 3aKOHOIABCTBOM, a TAKOK BHYTPILITHIMH
PEryISTHBHUMHU Ta aMiHICTpaTUBHUMU JoKyMmeHTamu baHky, ymoBamu JloroBopy. KiieHT 3000B’s13y€eThCsl BKa3yBaTh
JOCTOBIPHI JaHi, 3aIlI0BHIOIOUN AHKETY-3asBYy, 3asBH, ONUTYBAIbHUKY, 1HII JJOKYyMEHH.

5.2.8. HagaBatn banky moxymeHTH, HEOOXiJHI JUIsl HAJEKHOTO 3JIiHCHEHHS baHKOM CBOiX MOBHOBaXKeHb Yy cdepi
BaJIIOTHOI'O HArJIsAy, a TakoX y cdepi 3amoliraHHs Ta MPOTHAIT jeramizaiii (BiIMHUBaHHIO) IO0XOIB, OJCPIKAHUX
3JI0YMHHUM LUISIXOM, Ta (JiHAHCYBaHHIO TEPOPHU3MY L0 BU3HAUCHI 3aKOHOJABCTBOM

5.2.9. KunieHT 3000B’s13aHUI MHUCEMOBO MOBIJOMUTH baHK Mpo 3MiHY CBOT'O MiCLSl 3HaXOKEHHS, BHECEHHS OyIb-SIKUX
3MiH JI0 HACMOPTHUX Y J03BOJIBHUX JA0KyMeHTiB KiieHTa a0o iHIIMX JOKYMEHTIiB, 1m0 HamaHi Kmientom Banky s
orpuMaHHsa bankiBceKkoi mociyru, Ta/ado iHmmx peksiszutiB Kiienrta. Take moBigoMiieHHsS pa3oM i3 opuriHaiamu abo
HaJIC)KHUM YMHOM 3aCBiTYEHHMH KOIISIMHU BiAMIOBIIHUX MiATBEPKYIOUMX JOKYMEHTIB Mae OyTH 3pobiene KiieHTom B
CTPOK He mi3Hime 2-X Po0ounx 1HIB 3 MOMEHTY HACTaHHS BiIIOBIIHOT MOMIT.

5.2.10. Ha Bumory bauky KiieHT 3000B’s13aH1i HaaBaTy 10 baHKy CTaTUCTHYHY Ta iHIITY iH(pOpMAaLlifo, 110 HeoOXiaHa
Banky nns Hapanns 3Bity 10 HBY a6o 10 Oyap-SkuX iHITUX OpraHiB.

5.2.11. Bigmkonysatn banky moHeceHi 30MTKH, B TOMY 4ucCIHi ciutadeHi mrpadu, Haknagenux HBY abo Oyab-skum
IHIIAM YITOBHOB&KEHHM JIEPKaBHUM OPTaHOM, BHACIIJIOK HEeBUKOHaHHA KilieHTOM 000B’S3KiB mependaueHnx
JHorosopom.

5.2.12. Kuient 3000B’s13aHui BigmkoxyBatu banky Bci BUTpaTH, MOB’S3aHi 3 IOPUIMYHUM 3aXUCTOM IpaB banky 3a
JloroBopoM, 3JiHCHEHHSM TakuX NpaB abo MPUMYCOBHM 3a0€3IEUYCHHSM iX 3MiMCHEHHS Y BUMAJIKaX Ta y MOPSJKY
BCTAHOBJICHOMY 3aKOHOJIABCTBOM.
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5.2.13. KumieHT 3000B’s13aHUH HETalHO (MIPOTSTOM CTPOKY BCTaHOBIEHOTO J[0roBOpoM B 3asieXHOCTI BiJ baHKiBCBHKOT
MOCIIYTH), K TiUIbkK KIlieHTY cTaHe BiIOMO PO MOosIBY / HacTaHHs Oyb-s1K0i(ro) indopmariii / moaii / pakry, 1mo Moxe
BIUIMHYTH Ha BHKOHaHHsA KiieHtromM BoproBux 3000B’s3aHb, Ta/a00 MOXXE€ MaTH HACHiJKOM HacTaHHS Bumaaky
HEBUKOHAHHA yMOB JloroBopy, moBigoMuTn baHk B MHCbMOBOMY BUIJISIII Hpo Taky(uit) iHpopmanito / moairo / ¢akr
npoTsroM 2-x PoOo4nx THIB 3 JaTh iX HACTAHHSL.

5.2.14. TloBinomutu bank npo GakT HAOYTTS HUM CTaTyCy MOB’s3aHOI 0cOOU MPOTATroM S5-TH PoOOYHX JTHIB 3 MOMEHTY
HaOyTTs Takoro crarycy. Kiient ykinanennsm JJoroBopy miaTBepaxye, 0 BiH 03HAHOMIICHHH 13 CT. 52 3akoHy YKpainu
«[Ipo GaHkM 1 GaHKIBCHKY IiSUTBHICTBY.

5.2.15. KuienT 3000B’s3anmii (a2 baHk Mae mpaBo BMMaraTtd BUKOHAHHS TaKOTO O00OB’SI3KY) CIUIATUTH/KOMIIEHCYBATH
banky y moBHOMY 00Cs3i BCi Ta OyAb-AKi miATBepIKeHi BUTpaTn baHKy (He3aneXHo Bif iX po3Mipy), sAki baHk moHece
miguac Ta/abo y 3B’s3Ky 3 peani3ali€ro cBOiX MpaB Kpeautopa 3a JoroBopoM, 30kpema, aje HEe BUKIIOYHO: MpaBa Ha
3aXUCT, TpaBa Ha 33JJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oyab-skoro maitHa Kimenrta. 3a3HaueHe CTOCyeThbes BCiX 63
BHUHATKY He 3a00pOHEHHX 3aKOHOM MUIAXIB 3aXUCTy baHKOM CBOiX MpaB Ta 3aKOHHUX I1HTEpECIB, B TOMY YHCIHi, ajie He
BUKJIFOYHO, TPOLIECIB: CTATHEHHS 3a00proBaHOCTi B CyJOBOMY HOpPSAKY 3 KiieHTa mpuMycOBOTO BUKOHAHHS DilllCHb,
BUIIAKIB 3aiTy4eHHs1 bankoM a0o iHIMMHU 0co0aMHU OIiHIOBaYiB, HOTAPiyCiB, ICPKaBHUX BUKOHABIIIB TOIIO, TPETIX OCi0,
AKi THM 4Y{ IHIIUM YMHOM JIOTIOMaraTHMYTh/H3/IaBaTUMYTh IIOCIYTH, CIIPSIMOBaHI Ha 3a/0BOJIeHHS baHkoMm CBOIX
BUMOT/peaizainii bankom cBoix mpaB (KOJIEKTOPCHKI KOMITaHii, areHTCTBa HEPYXOMOCTI TOIIO).

5.2.16. V¥ pasi 3aminm JJoBipenoi ocobu Kiienra abo ckacyBaHHsS JOBipeHOCTI, HeraifHo (B ToW camuii PoOounii nens)
CHOBICTUTH TTPO 11e baHK NIIsIXoM BimpaBIeHH MTUCHMOBOTO TTOBiTOMIIEHHS Ta/abo 3’ ssBUTHCS 10 banky mis 3aiicHeHHS
Ii¥ 010 CKacyBaHHS JOBipeHOCTI. Y pasi HecBoedacHOTo NoBinomieHHs banky npo 3aminy JloBiperoi ocoou Kimienra,
Bank He Hece BiIMOBINATBHOCTI 32 HABMHUCHI (1axpaiiceki) aii oBipeHoi ocodu Kitienra, siki cpuYMHUIN HaHECCHHS
30uTkiB KitieHTy.

5.2.17. Y Bumaaky 3mOifiCHEHHS TOMMIKOBOi, HEHaleXHOi abo HeakmenrtoBaHoi Ilmartixkuoi omeparii, KimieHT
3000B’s3aHu# iHiNitoBaTH [l1aTixkHy omeparito Ha KOPUCTh BaHKy Ha eKBIBaJICHTY CyMYy KOIITiB, 3apaxoBaHy HOMY
BHACIIZIOK TMOMHJIKOBOI, HEHalexxHoi abo HeakmenToBaHoi [lmarikuHoi omepanii, B MOpsAAKy, NependadyeHOMY
3axonogasctBoM. [Ipu oMy, KirieHT 3000B’s13aHUI HeTaifHO MOBIAOMUTH baHK Mpo MOMMIIKOBHH, HEHAJIEKHUH a00
HEaKIeNTOBaHUI Mepeka3 KOITiB Ha paxyHOK KiieHTa Ta moBepHyTH Taki komtd banky. YV pasi skmo Kiient
CaMOCTIHHO He MOoBEepHYB baHKy cyMy MOMHIIKOBOI, HEHaJIEKHOT a00 HeakuenToBanoi [InarixHoi onepariii, 3apaxoBaHy
Ha paxyHok Kiiernra, Kitient mum Hamae banky 3rony/mopydae 3aificautn JlebetyBanHs paxyHKy ([lorosipHe crincaHHs)
B CyMi IIOMIIKOBOT, HEHAJIS)KHOT a00 HEaKIIeTITOBAHOI IJIATIXKHOI orepaitii, 3apaxoBaHOi Ha HOTO PaxyHOK, a TAKOX CyMy
HEYCTOMKY (TICH1) 32 HECBOEYACHE MOBEPHEHHS CYMH TOMUJIKOBO1, HCHAJICXKHOT 200 HEaKIENTOBAHOI IIATKHOT onepariii
(y Bumazky ii HapaxyBaHHs), B TOPSZIKY Ta y criocid nependauenomy JJoroBopom.

5.2.18. Iami o6oB’s13kH, ependadeHi JJoroBopom Ta 3aKOHOJABCTBOM.

5.3. IPABA BAHKY

5.3.1. BHocuru 3minu 1o JHorosopy ta Tapudis banky y nopsaky Ta crnocid, BusHauenuii Ctoponamu y posaimi «17.
CTPOK JIIT JOT'OBOPY. IMOPSAJOK PO3IPBAHHS JIOTOBOPY. IMOPAJIOK 3MIHU YMOB JIOTOBOPY TA
TAPU®DIB BAHKY» Jlorosopy.

5.3.2. 3mintoBatu TpuBaiicte OmepamiiiHoro nHs (OmepartiifHoro vacy), 3aB4acHO moBimomurstoun npo me Kitienra
IUISTXOM PO3MIIIEHHS BiAMOBIAHOI iH(OpMaIlii Ha TOMIIi OTOJOIIEHb 32 MICIIe3HaXO/DKEHHSAM yCTaHOBH baHKy Ta/abo B
iHIMii croci6, mo Bu3HAYeHHit y posaini «10. CIIOCOBU KOMYHIKAILIIl» Jorosopy.

5.3.3. baHk Ma€ paBo BiZIMOBHUTH B IOT'OJPKEHHI (HE IPUHHATH J10) BUKOHAHHS 3asBH PO HalaHHs baHKiBCHKOT OCIyTH,
Tak camo sk 1 BimMoBuTH KilieHTy B HanmaHHI Oynb-sKOi BaHKIBCBHKOI TOCIYTH, 3aJIMIIAI0YHA 32 COOOI0 MpaBO HE
KOMEHTYBAaTH CBOTO pimeHHs. Taka(e) BiiMoBa / HEIPUUHSTTS / HEHaJlaHHs, 30KpeMa, Moxke OyTu oOymoBieHa(e) Oy/ib-
SIKOFO 3 HACTYIHUX 0OcTaBuH (Hagani — HeraTuBHa o6cTaBUHA):

1) 3miHa cutyauii Ha MiDKOAHKIBCBKOMY BaIIOTHOMY PHHKY YKpaiHM Ta/a00 €KOHOMIYHOI CHUTyauil y KpeauTHO-
¢inaHcoBiii cuctemi YKpaiHu, Ta/ab0 KOH'IOHKTYPH DPHHKY TPOLIOBHX pecypciB B YKpaiHi, Ta/abo NpUHAHATTSI
YIIOBHOB2)KCHUMHU OpraHaMu Y KpaiHH HOPMAaTUBHHX aKTiB, II0 MOXKYTh HECTIPHSITIIMBO BILTUHYTH Ha JIisUIbHICTH baHky
B cepi HaganHs baHKiBCbKOT MOCIYTH, BiACYTHICTD Y BaHKy BUIBHUX IpOIIOBHX pecypciB, HEOOXiIHUX JUId HaJlaHHS
BankiBcpkoi nmociyru, Ta/abo

2) HeOCTOBIPHICTh HAJJAHUX JIOKYMEHTIB TPO MiATBEp/KeHHs (iHaHcoBoro craHy KiieHta Ta/abo iHmoi iHpopmarrii
(moxymeHTarliii), 1o HagaeThest Kimientom; ta/abo

3) cyrreBe, Ha nyMKy banky, moripmenns ¢inancoBoro crany KiieHTa y NMOpiBHSHHI 3 TUM, SIKUH iCHyBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) nHactanHs Bunajky HeBUKOHAHHS YMOB JloroBopy Ta/ab0 Oy/b-SKOTO 3 TIpaBOYHHIB / oroBopiB banky 3 Kiientom
Ta/abo 3 Oyabp-AK010 3 OB’ s13aHuX 0cib moao Kiienra, Ta/abo Oynp-sxoro 3 4oroBopis / mpaBounHisB Kitienrta 3 iHImmmu
(iHAaHCOBO-KpEAUTHIUMH YCTAHOBAMM, 110 € YUHHUMH Ha JIaTy ykiaaeHHs Jlorosopy Ta/abo OyayTh yKiaieHi CTOpOHAMHU
TaKHX JIOTOBOPIB / PaBOYMHIB MIPOTATOM CTPOKY aii JloroBopy; Ta/abo

5) O6ynp-ska(i) 3mMiHa(¥) B 3areBHEHHsIX Ta rapanTisx Kiienra, Haganux 3rimHo JloroBopy; Ta/abo
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6) cmepth Kitienra; Ta/abo

7) momaHHsA BUMOTH PO JOCTPOKOBE MOBEepHEHHs Briany//leno3ury, MaifHOBI IIpaBa Ha KM € IPEIMETOM 3aCTaBH 3a
OyIb-IKMM JOTOBOPOM 3aCTaBH yKjaaeHuM 3 bankom; ta/a0o

8) HasBHICTP 1HIIMX 0OCTABWH, IO CBiAYATh MPO Te, 0 boprosi 3000B’13aHHS CBOEYACHO HE OYAYyTh BUKOHAH.

Kpim toro, bank Ha BiaacHWiA po3cyn Mae MpaBO BiAMOBUTH B MOTOKEHHI (He MPUUHSATH /0) BUKOHAHHS 3asBH PO
HaJaHHA baHKIBCHKOI MOCITYTH, Tak camo SK i BiamoBuTH KitieHTy B HajgaHHi Oyap-siK0i baHKIBCHKOI MOCITYTH MUISIXOM
HE MiANUCaHHA BiAMOBiAHOI 3asiBH YITOBHOBa)KEHUM TpeicTaBHUKOM baHky 0e3 MOosSICHEHHS IPHYHH.

5.3.4. bank BmpaBi BUMaraTH JOCTPOKOBOTO BHKOHaHHS boproux 3000B’s3aHb B HiJIOMy abo y BuU3HaueHiii bankom
YacTHHI 32 yMOBH HacTaHHS Oyab-i1koi HerarnBHoi oOctaBnau. Take BukoHaHHS boproBux 3000B’s3aHb MOBHHHO OyTH
smiicaere KimientoMm npoTsroM 7-mu PoGounx mHiB 3 a0 onepkanas Kimiearom Bumorn mo Kimienra.

5.3.5. Sxmo Bumagox neBukonanHs ymoB [loroBopy TpuBae Oinmbie 180 kaneHgapHux AHIB, baHk BHKIIOYHO 3a
BIIACHOIO IHII[IaTHBOIO 3 METOI0 3MEHIIEHHS BIACHWX 30WTKIB Ta BHUTpAT, 3yMOBJICHHX MOpymeHHsM KirieHToM
3000B’s3aHp 3a J[oroBopoMm, Ma€ IpaBO NPHU3YINUHUTH HapaxyBaHHsS IUIAaTH 3a BaHKIBCBKY IOCIYry y BIIACHOMY
OyxranTepcbkoMy OOJIKY, 1110 KOJHMUM YHHOM HE BIUIMBa€ Ha BUKOHaHHs Kiientom boproBux 3000B’43aHb B MOPSAKY
Ta Ha yMOBaXx, MepeadadyeHux MoyIokeHHIMHU J{oroBopy.

5.3.7. bank Mae mpaBo BiJICTYIIUTH TpaBa / 3aMIHUTH KpeauTopa y 3000B’s3aHHI 3a JloroBopoMm 06e3 HE0OXiTHOCTI
orpuMaHHs 3rofu Kiienta.

5.3.8. bank Mae mpaBo npuTpuMaTH OyIb-AKY pid (IPOLIOBI KOIITH, LiHHI ManepH), sikoro baHk MpaBoMipHO BOJIOIE Ta
ska mignsrae nepenadi Kimienty abo ocobi, Bka3aniit KitieHToM, B sIKOCTI 3a0€31e4eHHsT BUMOT baHKyY 10710 BUKOHAHHS
BoproBux 3000B’s13aHb. Take NpUTPUMAaHHS MOXe, 30KpeMa, BUPAXaTUCSI B HEBUKOHAHHI baHKoM Oyap-KuX BHUMOT
Kuienra mozo nepenadi pedi, B Tomy umchi i 000B’si3kiB banky nepen KiieHToM 3a iHIIMMU TOTOBOpaMH, YKIaJAeHUMHU
Mix CtopoHamu. baHKk Mae IpaBo MPUTPHUMATH Pid y cede TaKoXK y pasi, AKIIO MpaBa Ha Hel, STKi BUHUKIIA ITiCTIs epeaadi
pedi y Bonoainas banky, HaOymna Tpetst ocoba. bank mosimomiise po nputpuManHsa KitieHTa y TpueHHAN CTPOK 3 1aTH
NPUAHATTS pillieHHs npo 1ie. baHk He Mae mpaBa KOPHCTYBATHUCS pivylo, SIKy BiH MpUTpUMYyeE y cebe, i 10 baHKy He
MEpeXoJUTh TMpaBO BIACHOCTI Ha Hei. Take mpaBo mNpUTpUMaHHA BHHMKAae y baHka 3 MOMEHTY
HEBUKOHaHHsI/HeHaIe:KHOTo BUKoHaHHS KirienTom boprosux 30008’ s13aHb 3a J[oroBopom.

5.3.9. bank Mae mpaBo BiIMOBHTHCS BiJ 3aCTOCYBaHHS, HapaxyBaHHsS i, BiANOBiAHO, criaTH Kii€eHTOM HeycTOWKH,
nepeabadeHoi JloroBopoMm. Y Bumagky 3acTocyBaHHS IITpadHUX caHKLiW, bank Hampaense KiieHTy BimnmoBigHy
MUCbMOBY BUMOTY IIPO II€.

5.3.10. Buxonanus boproBux 3000B’s3aHb TpeTho oco0or0. I[Iporsrom crtpoky nii [loroBopy bank mae mpaBo
MpUIMaTH BUKOHaHHsI Boprosux 30008’ s13aHb Bl TPEThOi 0co0H i mianucanusaM Jloroopy Kiient nae banky cBoto 3romy
Ha I1€.

5.3.10.1. 3rona Kuaienta Ha norameHHsi Bopropux 3000B’si3aHb TpPeTbOI 0c00010. boprosi 3000B’s3aHHS 3a
JloroBopoM MOKyTh OYyTH IOTallleH MOBHICTIO ab0 YacTKOBO OyIb-SKOIO TPEThO (1HIIOK) 0CO00I0, SKa BUSBHUIIA
OaxkaHHS Ta TOTOBa roracutu boprosi 3000Bs3anHs Kitienra, Ha 1m0 KiieHT mignucanHsM 3asBy HaJa€e CBOIO 3roay. Y
BUIIAJKy BUKOHAHHS TaKOIO TPEThOIO (iHII0r0) 0c000r0 boproeux 300608’ s13aHb KitienTa 3a JloroBopoM B TOBHOMY 00¢s3i,
710 Takoi ocodu nepexonsiTh npasa banky 3a Jlorosopom.

5.3.11. 3pidicHioBatH, 0€3 TOIEpPeaHLOr0 MOBiMOMICHHS KitieHTa, (OTO3HOMKH 1 BIZICO CHOCTEPEKEHHS IIPH
KOPHCTYBaHHI IDIATDKHUMHE MIPUCTPOSMU, Y BiAIiIeHHSX baHky, a Takoxk (hikcyBaHHS OyIb-KUX KOHTaKTiB 3 KitieHTOM,
B TOMYy 4YHCHi (ale He BUKIIOYHO) Oynb-KnX TeJdedoHHUX meperoBopie 3 KiieHTOM (30Kpema, IeperoBopH
crniBpoOiTHHKIB BaHKy, B T. 4. onepaTopiB J{oBigkoBoro neHTpy, ta KirieHTa) Ha MarHiTHOMy Ta/a0bo0 el1eKTpOHHOMY HOCIi,
30epiratu Ta BAKOPUCTOBYBATH Taki (hotorpadii, ayaio- Ta Bijleomarepiaiu B SIKOCTi JIOKa3iB.

5.3.12. JloctpokoBo posipsatu Jlorosip y croci6, BusHauenuit posmizom «17. CTPOK JIIf IOTOBOPY. IIOPSJOK
PO3IPBAHHA AOT'OBOPY. ITOPAAOK 3MIHM YMOB JOT'OBOPY TA TAPU®IB BAHKY» /lorosopy.

5.3.13. ButpeOyBatu JTOKyMEHTH Ta BigoMocTi npo KiieHTa, HeoOXiaHi JyIs 3’sCyBaHHS HOro 0coOH, CyTi JisSUIBHOCTI,
(iHaHCOBOTO CTaHy, JOKYMEHTH, HEOOXiHi I HAJIEKHOTO 3/1iiCHEHHs! BaHKOM CBOIX MOBHOBaXKeHb y cpepi BaIFOTHOTO
Harisiay, a Takok y cdepi 3amobiraHHs Ta NpOTHIIl Jieramizamii (BiIMUBAaHHIO) JOXOJIB, OJEPKaHUX 3JOYUHHHM
IUIIXOM, 110 BU3HA4YCHI 3aKOHOJABCTBOM. Y pa3i HeHamaHHs KilieHTOM HEoOXigHMX JOKYMEHTIB YM BiJIOMOCTEH abo
YMHCHOT'O TIOZJaHHSI HEMIPaBIUBHX BifloMocTed baHk Mae mpaBo BiIMOBHTH y HaZaHHI BaHKIBCBHKOI MOCIIYyTH, a TaKOX
iHinitoBaTH po3ipBanHs Jorosopy.

5.3.14. bank Mmae mpaBo nepeBectn KiieHra Ha oOcmyroByBanHs 3 oaHiel Cuctemu Kiienr-bank Ha iHmy Cucremy
Krient-bank 3a iniriaruBoro banky, npo mo Bank nosimomiise npo 1ie KimienTa He MeHIe HiX 3a 3 KaJleHAapHi JIHi
3acobamu Cuctemu Kiient-bank Tta 3aificHioe qucranuiiiHe obciyroByBannsa Kiienrta y Hosiii Cucremi Kmienr-bank
3rigHo ykianeHoi CtopoHamu mioao BiAmosigHoro IlorouHoro paxyHky 3asBu npo HagaHHS baHKIBCHKOI mociayru abo
ocTaHHbO1 ykianeHoi CTtopoHamu 1010 BiamoBigHoro [TorouHoro paxyHky 3asBu Mpo HajJaHHS BaHKIBCHKOI MOCITYTH
(3MiHa yMOB KopHCTyBaHHsI BaHKIBCHKOIO MOCTYTOI0), SIKIIO iHIIE He Oyne moromxeno CTOpoHaMH LUISIXOM YKIJIQZaHHS
BianoBiaHo1 3asBu npo HagaHHs baHkiBCbKO1 mocayry (3MiHa yMOB KOpHCTYBaHHsI BaHKIBCBHKOIO MOCITYTOI0).
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5.3.15. bank Mae mpaBo sl KITI€HTIB, siKi € (ismyHuMu ocobamu — mianpuemusmu / CamozaiiHATUMH OcoOaMmu,
BIJIMOBHTH y HaJaHHi sikoick omii y Cructemi KitienT-bank, sika mepegdaueHa BUKITIOYHO JUTSI KITIEHTIB KOPIIOPATHBHOTO
Oi3HEeC-HAIIPSIMKY.

5.3.16. bank mae npaBo npoBoauTh [leOeTyBanHs paxyHKy (oroBipHe circaHHs) y MOPSAKY Ta Y CIOCiO BU3HAYCHUI
JloroBopom Ta/ab0 3aKOHOIaBCTBOM.

5.3.17. Inmi npaBa, nepeadaueni JIoroBopom Ta 3aKOHOIaBCTBOM.

5.4. OBOB’AA3KU BAHKY

5.4.1. lloBigomutu Kiienra npo 3miau g0 Jorosopy, Tapudis y cTpoku Ta y mopsaky, BusHaueHoMy [oroBopom Ta/abo
3aK0HOIABCTBOM.

5.4.2. 3abe3neuyBaru 30epexeHHs iHdopMmarlii mpo KitieHTa, 1110 cTaHOBUTH OAHKIBCHKY TAEMHHIIIO, 32 BUKITFOUCHHSIM
BHITAIKiB, BU3HAUYCHUX J[0TOBOPOM Ta KOJIH PO3KPHUTTS TaKoi iHGOpMaIlii BUMaraeTbCss HOpMaMu 3aKOHOIaBCTBA.

5.4.3. bank 3000B’s3yeTbess HamaTH bankiBchbky mociyry KiieHTy BiamoBigHO 1o moiokeHb [loroBopy 3a ymMoBHU
MOTOKEHHsI (IPUIMHATTS J10) BUKOHAHHs bankoM 3asiBu Ipo HaiaHHS baHKIBCHKOT TIOCTYTH.

5.4.4. bank 3000B’s13aHMI IPUIIMAaTH HaJeKXHEe BUKOHAHHA boproBux 30008’ s13aHb KiieHTOM.

5.4.5. Posrmsinaty 3asBu (mmoBigomiieHHs) KimieHTa 1 MOBIAOMIISITH y TUCHMOBIH (hOpMi TIPO pe3yIIbTaTH PO3TISAY.

5.4.6. I 0608’ s13kH, iepeadayeHi JloroBopom Ta 3aKOHOIaBCTBOM.

5.5. BIAIIOBIJAJIBHICTD KJIIEHTA

5.5.1. KinieHT Hece BiNOBiANBbHICT 32 BUKOHAHHS YMOB JloroBopy, Tapuis y BiAMOBiAHOCTI 70 BUMOT 3aKOHOJABCTBA.
5.5.2. KiieHT Hece BiAMOBINANBHICTD 32 HaJaHHsI HEAOCTOBIpHOI iHpopManii mix yac yknaaeHHs JloroBopy 3rigHo i3
3aKOHOAABCTBOM.

5.5.3. KiienT Hece BiAMOBIHANBHICTH 3a BIAMOBIAHICTH iH(OpMAIi, TPAaBWIBHICTS 3aIMIOBHEHHS PEKBI3WUTIB Ta CYTi
[Tnatixnoi oneparii, 3a3Hauenoi y KacoBomy moxymenTi/[InarixHiii iHCTpyKuii, iHIIoMy HagaHoMy baHKy TOKyMeHT,
3riIHO 13 3aKOHO/IaBCTBOM.

5.5.4. Binnosinanbnicte Kiienra-Ilnaranka:

5.5.4.1. Knient-IlnaTHuK Hece BiAMOBIAANBHICTD 32 BIAMOBIAHICTH iHpopMaii, 3a3Hauenol HuM y [InaTixHii iHCTpYKIii,
cyti [InatikHoi onepartii. Y pa3i BUSBJICHHS HEBiAMoBiaHOCTI iHpopMariii Kimient-[InarHuk mae BigmkoayBatu banky
KOy, 3aIOisTHY BHACIIOK TaKol HEBIAMMOBIAHOCTI iH(popmarii.

5.5.4.2. Knient-llnaTHuK 3000B'13aHAH BiIIKOyBaTH MIKOTY, 3aMOAisiHY baHKy, BHacHifok HeaoTpuMaHHs KirieHTOM-
[ImaTHUKOM BUMOT HIOAO 3aXUCTy iHQoOpMamii 1 3AIMCHEHHS HEMpPaBOMIpPHUX il 3 KOMIIOHEHTaMH IUIATIKHOI
iHOpacTpykTypH (Y TOMY YHUCIi MJIATOKHUMHU IHCTpYMEHTaMH, OoOJIafiHaHHSIM, MPOTpaMHUM 3a0e3nedeHHsM). Y pasi
HenoTpuManHs Kiienrom-IlnaTHukoM BuIle3a3HayYeHUX BUMOT, BaHK 3BUIBHSAETHCA BiA BiANOBIAAIBHOCTI Iepen
Knienrom-ITnarnukom 3a BukoHanHs [Inarikaux omepamiid. [lnaTHuk 3000B's3aHuii HerailiHo micyst Toro, sk Taka
iHpOpMallis cTana oMy BioMa, MOBiqOMUTH NrichkMoBO bank abo 3atenedonyBasim g0 JosigkoBoro nentpy banky
npo ¢akT BUKOHaHHS 3 paxyHKy Kiienra-llnaTHuka HeHane)xHOi a00 HeakKIeNnTOBaHO! IJIATDKHOI omepauii s
OTPUMAaHHS BiIIKOAYBAaHHS 3a TaKOIO OMEPAIli€l0 y 3aIPONIOHOBaHi 1 3aTBepmkeHiil bankom dopmi. Kimient-IInarank
Ma€ IpaBO BUMAraTd BIAIIKOAYBaHHS KOINTIB 3a HEHaJexHOW IlnaTiHOW omeparii€o, 32 YMOBH IHChMOBOIO
MoBiioMiIeHHs 1po 1ie¢ bank mporsrom 90 (meB’sIHOCTO) KaJeHAAPHUX IHIB 3 JIaTH CIUCAHHSA KOIITIB 332 TaKOM
ornepaui€ero 3 paxyHky Kumienra-Ilnatauka. 3a3HaueHHid y HbOMY IYHKTI CTPOK HE 3aCTOCOBYEThHCS, sIKIIO baHk He
JOTPUMABCSI CBOTO 000B'SI3Ky 1070 iHpopmyBanHs Kiienrta-IlnatHuka npo Bukonani [lnaTikHi omeparmii 3rigHo 3
BUMOTaMH 3aKOHOIaBCTBa Ta/abo JloroBopy (i3 BpaxyBaHHsaM BijMoBu KitieHTa Bix iHQopMyBaHHS (32 HAIBHOCTI)).
5.5.5. Binnosinanpnicts Kiienta-OTpumyBaua:

5.5.5.1. Kunienr, sxuii € Henanexxuuit OtpumyBad mpoTsroM 3-X (TPbOX) po0ouMX AHIB 3 JaTH HaJIXO/KCHHS
MOBiJIOMJICHHsT Bif baHKy/HajaBada TulaTKHUX Tocnyr [InatHuka mpo BUKOHAHHS TMOMMWIJIKOBOi, HEHAEXHOI abo
HeaknentoBaHoi [lnatiknoi onepauii 3000B'13aHmii iHinitoBaTH [lnaTikHy onepariro Ha €KBiBaJEHTHY CyMY KOIITIB,
3apaxoBaHy HOMY BHACIIJJOK ITOMMJIKOBOI, HEHaJeHOi abo HeakuenroBaHoi IlnmaTikHOi omeparii, Ha KOPHUCTbH
Banky/rakoro HajaBaua [1naTi>KHUX IMOCIYT.

5.5.5.2. Y pa3i nopyuieHHs1 CTpoKy, BctaHoBieHOro 1. 5.5.5.1. HloroBopy, Henanexuuit OtpumyBau 3000B's13aHU
MOBEPHYTH CyMy MOMMWJIKOBOi, HEHajIexkHOi abo HeakuenToBaHoi [lnaTixkHoi onepauii, Ta cimatutu banky/ HagaBauy
IUIATDKHUX MOCIYT THeHI0 B po3Mipi 0,1 BiicoTKa Ii€i CyMH 3a KOXKHHUI JIeHb BiJ IaTH 3aBepiieHHS Takoi [lmatixHoi
oriepallii 1o JJHs MOBEPHEHHsI KOIIITIB Ha PaxyHOK, aie He Oinbme 10 BigcoTkiB cymu [InarixkHoT onepartii.

5.6. BIAIIOBIJAJBHICTb BAHKY

5.6.1. baHk Hece BIINOBIJABHICT 32 BUKOHAHHS YMOB JloroBopy, TapudiB y BiAMOBIIHOCTI 10 BUMOT 3aKOHO/IABCTBA.
5.6.2. baHK 3BUIBHSETHCS BiJ BiAMOBINAIBHOCTI y pa3i 3MiHM 3aKOHOIABCTBA, SIKE MPUITMHSIE MpaBoBigHOCKHHN CTOPIH 32
Horosopom.

5.6.3. baHk Hece BiANOBIAAILHICTH BIAMOBIIHO 0 3aKOHOJABCTBA 32 HE3aKOHHE PO3rOJIOLICHHS a00 BUKOPHUCTAHHS
0aHKIBCHKOI TACMHHUII].
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5.6.4. bank He Hece BianmosigansHOCTI epen Kmienrom, oBipenumu ocodamu KitieHta, 1oro KoHTpareHTaMu 3a Oyib-
SIKI yTPUMaHHs, CaHKIIi{, 0OMEXXEeHHS Ta iHII HETaTUBHI HACTIJKHU IIOAO PAaXyHKIB, TPOIIOBHX KOIITIB Ta OMEpAIlii 3a
paxyHKaMHu, SIKIIO TaKi HACJTiAKK 1MOB‘s13aHi 13 BukoHaHHAM BUMOT FATCA 3 6oky ITomaTkoBoi ciy:x6u CIIIA, 0aHKiB-
KOPECHOH/ICHTIB Ta 1HIIMX OCi0, 10 MPUHMAIOTh y4yacTh B IepeKas3ax, a TaKoX 3a OyAb-iKi MOB’s3aHi 3 UM 30UTKH,
BUTPATH, MOPAJIbHY LIKOIY Ta/ab0 HEOTPUMaH1 JTOXOIH.

5.6.5. BinnoBigaasnicts banky mia yac Bukonanus IlnaTtiskaux onepaniii:

5.6.5.1. Y pasi nopyumenns bankom ctpokiB BukoHaHHs [InaTi>kHUX onepaliii, nepegdaueHnx 3aKOHOJaBCTBOM Ta/abo
Horosopom bank 3000B's13anuii crutatutu Kiienty nenro y po3mipi 0,01 BigcoTka cyMH MpOCTPOUEHOTO IIATEXY 32
KOXXHHH JeHb IIPOCTPOUeHHS, ane He Oinpine 10 BigcoTkis cymu [Inarikaoi oneparrii.

5.6.5.2. bank He Hece BiAMOBIAATBHICTH 32 HEMOXIIMBICT 3aBEPIICHHS MepeKasy, iHimiifoBanoro KirieHtom, BHACITIAOK
HEeBipHOTO 3a3HayeHHs1 KIieHTOM peKBi3UTIB OTpMMYBaya; 3aCTOCYBaHHS A0 KpaiHHM MiCIE3HaXOMKEHHS OTpUMYyBaua
MDKHAPOJHUX CAHKI[IH, [0 YHEMOXIIMBIIOIOTE a00 YCKIaIHIOIOTh TepeKas; MOpyIIeHHsT OaHKOM OTpHMYyBada CTPOKIB
3apaxyBaHHs IepeKa3y Ha paxyHOK OTPHMYBada; BAHUKHEHHs 00CTaBHH, L0 HE 3aJIeXkaTh BiJ Boii banky, Tomio.

6. JOIr'OBIPHE CIITUCAHHASA

6.1. Ha mixcraBi mojoxeHb HOpMaTUBHO-TIPAaBOBUX JOKyMeHTIB HamioHanmpHOTO 6aHKy YKpaiHH, OUIIXOM YKIAJACHHS
HoroBopy/miamucanns 3assu KirieHT Haxae 3roay Ta nopy4dae banky camoctiiiHo 31ilicHIOBaTH JlebeTyBaHHS paxXyHKY
(JoroBipHe crnmcaHHSA) KOWITIB y OyIb-iKil BaNIOTI y BiAMOBIZHOMY po3Mipi 3 Oyab-fikoro paxyHKy Kiienra, mo
BimkpuTHil y banky, y HacTynmHuX Bunankax (Hagami — JloroBipHe ciimcanHs):

6.1.1. s crmatu cymu KomiciitHol BuHaropoau banky, mo mimsratots cruiati Kirieatom 3a BukoHaHi bankom 3rigHO
3 HloroBopom IlnarikHoi omeparlii Ta HagaHi MOCIYTH y po3Mipax, nepeadadeHnx Tapudamu baHky, a Takox Hpu
HACTaHHI CTPOKIB cIutaTi 0oproBux 30008 ‘s3aHb KirienTa nepes bankom (SIK IpoCTpOYEHHX IUIATEXKIB, TaK 1 IIATEXKIB,
CTPOK OIUIaTH SKUX HACTaB) 3a OyAb-SKMMH JOTOBOpaMH, YKJIaJeHNMH MK HMUM Ta baHkoMm, B Tomy uucii (ale He
BUKJIIOYHO) 32 JIorOBOpPOM, KPETUTHUMH JOrOBOPaMH, B TOMY YHMCIIi 32 JOTOBOpaMH, SKi MepedadyaroTh BCTAHOBJICHHS
KPEAUTHOI JIiHIT 3 BUAAUEIO €JICKTPOHHOIO IUIATIKHOTO 3ac0o0y, 3a JIOroBopaMH 3a0e3redeHHs (30KpeMa 3a IOrOBOPOM
MOPYKH), NOTOBOpaMM cTpaxyBaHHs (crnucaHHs baHkoM cyMum crpaxoBoi BHHaropoau otpumanoi KiieHTom 3a
JOTOBOpaMM CTpaxyBaHHS, 3a SKMMH baHK BHCTynmae BUTrofoHaOyBaueM) TOILO, Ta HAJA€ MpaBo baHKy IIIsIXOM
JIOrOBipHOTO CTIMCaHHS 3 PaXyHKY OTPHMaTH CyMY, HEOOXiJHY JUIsl IIOBHOTO 200 YaCTKOBOI'O BUKOHAHHS 3000B‘sI3aHb 32
JloroBopoM Ta BHUINEBKAa3aHUMH JIOTOBOPAaMH, Ta Ul NOBEPHEHHS MMOMMIKOBO 3apaxOBaHUX KOILUTIB; y BUIAIKaXx,
nependadeHux y JlemosutHoMy moroBopi, ne baHk 37iiicHIOE TIepepaxyBaHHS/TIONOBHEHHS/3HATTSI CYMHU BKJIaIy Ta/4d
HapaxoOBaHHWX MPOIEHTIB 3 MOTOYHOrO paxyHKy KiieHTa Ha BKimagHuil paxyHoK KiieHTa 4M HaBOaku, y MOPSAKY
JIOroBipHOTO CITUCAHHS.

Hopyuennst Knienrta Ha [loroBipHe crivcaHHsl BBXKAETbCS TAKUM, L0 MiJUIAra€ BAKOHAHHIO baHKOM, B JIeHb, HACTYITHUH
3a JIHeM, KOJIM 3000B's13aHHs 32 JJoroBopom abo 1oroBopom, ykinagenuM Mk Kiienrom ta bankoM, Mano 6yt BUKOHaHe
Knientom Ta/abo GopxkHukoM (sikmo KiieHT € Horo mopyduTeneM 3a JOTOBOPOM IMOpPYKH) Ta/abo KOHTpareHTamu
BiJIMTOBITHO /IO YMOB BHIIIEBKA3aHMX JIOTOBOPIB, Ta/ab0 B TOM ke JeHb, Kol baHk 3000B’s13aHni BUKOHAaHATH JlOorOBipHE
cnucaHHs 3a JlemosutHum porosopoM. OtpumyBauem 3a IlnatikHumu onepauismu 3 JlOroBipHOrO CHUCAaHHS
(JleOGeryBaHHs paxyHKy), 110 nepeadadeni .. 6.1.1. Jloroopy, € bank ta/abo koHTpareHT, Ta/a00 KitieHT, BiANIOBIIHO
JI0 YMOB BUIIIEBKa3aHUX JOTOBOPIB.

6.1.1.1. ¥ Bunaaxy, SIKIIO TPOLIOBI KOIITH HAa paxyHKy KiieHTa BHpaskeH1 y BaJIOTI iHIIIH, HIX BaJlOTa IPOILIOBOTO
3000B’s13aHHs, BU3HaUeHOTo y I.11. 6.1.1. JJoroBopy, bank mae nipaBo, a KimieHT, nuisxom mignucanHs 3asBy, HAIa€ 3TOAY
Bbanky Bukonysatu [InarixHi onepanii 3 lorosipnoro cnuicanus ([eGeTyBaHHs paxyHKy) y 1HIIIH BaJltOTI HiXK BalioTa
3000B’s13aHb KitienTta nepen barnkom. KitieHT M Takox nopydae ta Hayae banky 3rojty Ta BCi HE0O0Xi1/1HI TOBHOBaYKEHHS
BiJl iMeHi Ta 3a paxyHOK KirieHTa, a y BUMajmky HEOOXiIHOCTI — BiJ{ BJACHOTO iMeHi, mpote 3a paxyHok KirieHTa,
3MIHCHIOBATH KYMIBIIIO/TIPOIaXK/00MiH BaJOTH Ha MiXOaHKIBCBKOMY BaIIOTHOMY PWHKY YKpainu (Hagani — MBPY)
3TiIHO 3 BUMOraMH 3aKOHOAABCTBa 3a icHyrouMMH Tapudamu baHKy Ta yTpumaTu IpMBHEBHI €KBIBaJCHT BKa3aHOI
KOMicii 3a paxyHOK KOIITiB, OIep>KaHUX BiJ KyIiBJi/MpoaaKy/oOMiHy BaimroTh. s el HbOro MyHKTY IepepaxyBaHHs
TpUBHI y Oyllb-SIKy 1HO3eMHY BaIIOTy Ta OyJb-sIKOi iHO3eMHOI BaJFOTH y I'pUBHIO OyJie 3xiiicHioBatrucs Ha MBPY no
BIJIMOBIIHOT iHO3eMHOI BamoTH, Ha MBPY Ha nieHb Takoro mnepepaxyBaHHS i3 cIulaToro (B pasi HEOOXiTHOCTI) BCiX
HEOOXIHMX IUIATEXKiB, MOAATKIB, 300piB, mependadeHnx 3akoHomaBcTBOM Ta/un Tapudamu baHky; mepepaxyBaHHS
OJHI€T 1HO3eMHOT BATIOTH Y 1HIITY iHO3EMHY BAIIIOTY OYJIe 3/1ilICHIOBATHCS Yepe3 IPUBHIO 32 KPOC-KypCOM, BU3HAUYCHUM
Ha mijgcrasi odimiiinoro kypcy HBY.

6.1.2. Kimient namae banky 3rongy ta mopyuyae baHKy y BUNagKy NOMMJIKOBOIO TOTiBKOBOI0/0e3roTiBKOBOIO
NMONMOBHEHHSI KOIITAMH PaxyHKy a00 y BHIAJKy HNOMHJIKOBOIO0 CINHMCAHHA KowmTiB 3 paxyHky Kuienra,
CIUCYBATH/MIOBEPTATH/MIONOBHIOBATH/CTOPHYBATH 3 paxyHKy / Ha paxyHok KiieHTa cymMH Takux MOMHJIKOBO
3apax0BaHUX/CIIMCAHUX KOIITIB B 0e3yMOBHOMY NOPSAAKY 0e3 HanpaB/jaeHHs1 BaHKOM NHCHMOBOI0 NOBiAOMJICHHS
Kuienty Ta 6e3 1onaTtkoBoro norog:keHas ado no3soay Kiienra, y ToMy 4ucIi y HACTYIIHUX BUIIAJKAX:

6.1.2.1. Y pumnaaky, skio Kiienr € Henanexxuum Otpumypauem abo Henanexxuum IlnatHukom Ta/abo KoOIITH
MOMHUJIKOBO 3apaxoBaHi Ha paxyHok Kiienra abo moMmikoBo crnucaHi 3 paxyHky Kiienra 3 BuHM baHky 4 3 iHIIUX
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apryMEHTOBaHUX Ii/ACTaB, 30KpeMa, aje He BHUKIIOYHO, HA MiJACTaBi BUMOr 3akoHOAaBcTBa, moctanoB HBY,
pilIeHB/yXBaJI/TIOCTAHOB Cy/ly UM iHIIMX KOMIICTEHTHHUX, IPAaBOOXOPOHHUX OpPTaHiB TOIIO.

6.1.2.2. Y Bumaaky 3apaxyBaHHS Ha paxyHOK KiTieHTa KOIITIB Ta HaAXOIDKEHHS Bij iHIIOTO OaHKY, IO OOCIyrOBY€
oco0y, 3 paxyHKY sIK0i OyB 3iiiCHEHHI TaKUii TepeKas, MOBiIOMIICHHS PO OMIIKOBHI a00 HECAHKILIOHOBaHUH TIepeKa3
(magani - IloBimomaenus inmoro 6anky), Knient nanae banky srogy/nopydenss (mpaBo) Ha 3aiiicHenHs JlorosipHoro
CHHMCaHHA BIAOBITHOI CyMHU KOmITiB (BKa3zaHoi y [loBimomitenHi inmoro 6anKy) 3 paxyHky Kiienra Ta nepepaxyBaHHSA ii
Ha paxyHOK, Bka3anuil y [loBizomiieHHi inmoro 6anky. Take qopy4eHHs mijuisirac BAKOHAHHIO baHkOM He paHilie qatu
orpuManHs [loBimomnenHs inmoro 6anky. [Tpu npomy, Bank camocTiifHO Ta Ha BITacHUI po3cy 1 IpUAMAE PillieHHs L1040
BUKOHAHHS 3TaaHOT0 A0pyUYCeHHS Ha JloroBipHE CIIMCAaHHS.

6.1.2.3. Y BUmamky MOMIJIKOBOTO 3apaxyBaHHS KOINTIB Bix iHmoro kiieHta banky Ha paxyHok Kiienrta abo y pasi
JOMYIICHHS TAKUM 1HIIMM KJI1€HTOM BaHKy MOMUJIKH y peecTpi po3moAiidy KOWITIB, U0 HajaHui baHky 10 BUKOHaHHS,
Ta HAaIXOIDKEHHS BiJl Takoro IHIIOro KiieHTa BaHKy MOBIOMJICHHS NPO HNOMMHJIKOBHH IEpeKa3 Yd IpO JOMyLICHHS
MTOMIJIKA Y peecTpi po3moaiy komTiB (Hagani - Ilopimomaenns Opranizanii), Kiient Hanae banky 3rogy/nopydeHHs
(mpaBo) Ha 3aiiicHeHHs JloroBipHOTO cHycaHHs BiIMOBIAHOI CyMH KomTiB (BkazaHoi y [loBimomienni Opranizamii) 3
paxynky KiieHra ta mepepaxyBaHHsl i1 Ha paxyHOK, Bkasanuil y [loBinomnenni Opranizanii. Take nopydeHHs migjsrae
BUKOHaHHIO bankoMm He panime gatu orpumanHsa [loBimommenns Opranizamii. [Ipu mpomy, Kitient mopydae banky
CaMOCTIHHO Ta Ha BIACHHI PO3Cy/l MPUAMATH PIllICHHS U100 BUKOHAHHS 3raJJaHOTO AOpy4YeHHs Ha JloTOBipHE CIMCaHHS.
6.1.2.4. VY Bumajky 3apaxyBaHHs Ha paxyHOK KilieHTa KOIITIB 3 paxyHKY, BiIKpUTOr0 baHKOM iHIIOMY KJTi€HTY (Haaamti
— Henanexumii IlmaTHuk) Ta HAAXOHKEHHS MHCEMOBOTO IMITBEP/KEHHS Bia Takoro Henamexxnoro Ilmatamka mpo
MMOMIJTKOBUH Tepeka3 abo BiACYTHICTH iHINIATUBU 3 HOTO CTOPOHM Yy 3AIHCHEHHI 3raflaHOro Tepekasy (Hajami —
HinTBepm:kennss HenanexHoro IlnarHuxa), Kiient Hamae banky 3rogy/mopydeHHs (IpaBo) Ha 3IiHCHEHHS
JloroBipHOTO CrFICAaHHS BiAMOBiAHOI cymMH KomTiB (BkasaHoi y llinTBepmkeHHi HeHanme)xxHOTO MIaTHHUKA) 3 PaxyHKY
Kitienra ta nmepepaxyBanss ii Ha paxyHok Henanexxnoro Ilnatauka. Take mopydeHHs mimmsrae BUKOHaHHIO baHkoM He
panime natu otpuMmanss [linTBepmkenns Henanexnoro [Tnarauka. [pu upomy, Knient nopydae banky camocTtiiiHO Ta
Ha BJIACHUH pO3CY/ NPUIMAaTH pillieHHs 1010 BUKOHAHHS 3TafaHoro AopydeHHs Ha JloroBipHe criMcaHHs.

6.1.2.5. Slkmo y BUManKy 37iHCHEHHS NTOMUJIKOBOI, HEHAJEKHOT a00 HEaKIEeNTOBAHOI IIATIKHOI OIeparii moAo SKOi
Knienr € Henanexxanm [lmatHukom bank Bxke BimmkomyBaB Kimienty cymy Takoi IlmaTtikHoi omeparii, TO HUIIXOM
mignucanHs 3asBU, micis moBepHeHHs Henamexxanm OTpuMyBadyeM CyMH TaKOi IOMHIIKOBOI, HEHAJIEKHOI abo
HeaknenToBaHoi [lmatiknoi omepamii, KiienT Hamae baHky cBOrO Oe3BIIKIMYHY 3roly Ha BUKOHAHHS baHkoM
[Tnari>xaux omepamiii 3 JloroBipHOTO CIIMCaHHS Ha CyMy, 1o moBepHyTa Henamexanm OTpruMyBadeM 3a BiIIOBITHOO
MOMMJIKOBOIO, HEHAJISKHOK abo HeakuenToBaHowo IlmaTixkHoo omepamiero. OTpumyBadeM KomiTiB 3a IlmaTibkHUMM
ormeparismu 3 J[oroBipHOTO criMcaHHs, 10 mepeabdadeHi UM myHkToM JloroBopy, € bank. Take JloroBipHe crvcaHHs
3MIACHIOETHCS HA MmifcTaBi [maTihkaUX 1HCTPYKIiH, opopmireHnx baHkoM, B Oyab-sIKHil 9ac 3 MOMEHTY 3apaxyBaHHS Ha
paxyHok KiieHTa cyMr MOMHUIIKOBO1, HEHaIEXHOT a00 HeakienTtoBaHoi [InarixHoi onepanii, moBepHyToi Henane:xxHum
OtpumyBaueM (1110 BBAKaTUMETHCA K «MOBEPHEHHS ABivi BiIIIKOAOBAHOI CyMM»).

6.1.3. Kimient Hagae 3rony/nopy4dae baHky caMoCTiHO CITMCYBATH KOIITH IS BiAIIKOAYBaHHS baHKy BUTpaT, MOHECEHUX
y 3B’5I3KY 31 CIUTaTOI0 KOMicii OaHKYy-KOpECITOH IEHTA.

6.1.4. Y Bumanky, Ko Oyab-siKi HAIXOJKEHHs, oTpuMaHi KJIiEHTOM MiJJIAraloTh OMOAATKYBaHHIO a00 CTATHEHHIO
srigno Bumor FATCA, Kiient nopyuae Ta Hagae banky cBoro 0e3BiAKINYHY 3roAy Ha BUKOHaHHS [ InaTi>kHUX onepamii
3 [loroBipHoro cnucaHHs B 00cs3i, HeoOximHOMY s BUKOHaHHS BUMOTr FATCA 3 Oynb-skoro paxyHky KiieHTa,
Bigkpuroro B banky. bank € OtpumyBadueM KOMITIB 3a TakuMH [Inari>xHuMuU omepaniimu 3 JIoroBipHOTO CIIMCaHHS Ta
CIPSIMOBYE X BiAMOBIHO 710 MeTH [loroBipHoro cnucanHs. KimieHT Hamae 3rony/nopyvae banky camocTiiiHO criucyBaTh
KOILUTH Y BUMAJKY 3aCTOCYBaHHA /10 baHKy KOHTpOMIOIOUMMY OpraHamMu (IIOJaTKOBUMH OpraHaMu) IITpadHUX CaHKLIN
3a HecruiaTy KilieHTOM moaaTtky 3 70XoAiB Gi3uyHHX 0ci0, - Y po3Mipi Takux mTpadHUX CaHKIIH, y SKOCTI KOMITEHC Al
Knientom 30uTKiB, HaHeceHUX baHKy, a TakoXk y BUMaJgKax Ta cyMax, HEOOXiTHHUX JJisi BUKOHaHHS baHKoM BHMOT
FATCA crocosno Kitienra.

6.1.5. Cymu npocTpoueHoi 3a00proBaHOCTi Ha MMiAcTaBl HaKa3y PO NPUMYCOBY OIJIaTy OOProBOro 3000B'sI3aHHA.

5.1.6. KiienT Hagae 3romy/mopydae baHKy caMOCTIHHO CIIHCYBAaTH KOIITH Yy po3Mipi IITpadHUX CAHKIH, y SKOCTI
kommneHcanii KiienTom 301MTKiB, HaHeceHUX baHKy.

6.1.7. Cymu KOWTIB y pa3i HEBiAMOBIIHOCTI MpoBeAeHOI onepauii pexxumy (yHKUIOHyBaHHs paxyHKy KiieHta Ta
MOBEPHEHHS IMX KOIITIiB [[1aTHUKY;

6.1.8. CyMu KOWITiB, 3 METOO BUKOHAHHSI TUIATIKHUX BHMOT CTATYBadiB (OTPHUMYBAUiB), Y SIKHX B JOToBopax 3 KimieaToM
nepeadadeHo npaso JorosipHoro cnivcanss 3 paxyHKy KimieHTa;

3acrepexxenHs 1: Take nopydeHHs miuisira€ BUKOHaHHIO baHKOM 3a yMOBM HaJlaHHA CTATyBayeM (OTPHUMYyBayeMm) IO
Banky moroBopy/iB, mo nepeadavaroTs npaBo crsaryBada (oTpuMmyBada) Ha JloroBipHe crmcaHHs 3 paxyHKy Kiienra
(magami — «llinTBepKyrOUi JOKYMEHTH»), a TaKOXX HaaxomkeHHA n0 banky IlnaTikHuX i1HCTPYKLiH cTsAryBaua
(oTpumMyBaya), opOPMIICHUX Y BIAMOBITHOCTI 10 BUMOT 3aKOHOJABCTBA Ta B CyMi, sKa JOPIBHIOE CyMi 3000B‘si3aHb
Kuienra 3a [liaTBep/pkyrounMu JOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;
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3acrepexenns 2: [LnaTixHi iHCTpyKIIii, 10 0(OpMITIOIOThCSI baHkoM 3 MeTor0 3xiiicHeHHs JoroBipHOTO CITUCaHHS MAKOTh
MPIOPUTET IIOJ0 YEProBOCTI iX HAIXOKEeHHs 10 baHky mepesn Oynb-KMMH IHIIMMH JOKyMeHTamu KitieHTa Ta/du
CTATYBadiB (OTPUMYBaYiB), 10 HATAIOTECS 10 baHKYy;

6.1.9. Knient Hamae 3rony/nopyuae banky caMocTiiiHO ciicyBaTH KOIITH JJIs BiJIIKOAyBaHHs baHKy BUTpaT, HOHECEHUX
y 3B’SI3Ky 31 CIUIaTO0 Komicii OaHKy/KOHBepTalii/mpoAaxKy iHo3eMHOi BamoTH y pasi [IpumycoBoro cmucanHsi y
HaI[lOHATBHIN BaITtOTI 3 paxyHKy KitieHTa B iHO3eMHIH BaIOTI.

6.1.10. Kiient Hagae 3romy/mopydae baHky caMOCTiiHO crMCyBaTH KOIITH y pa3si mposioHramnii ctpoky nii [lakery
MpUBaTHOTO OaHKIBChbKOro oOciyroByBaHHs Aisi PB-Kimientis. [Ipn upomy, Kimient gopydae banky camocTiitHo Ta Ha
BJIACHUI PO3Cyl NPUIMAaTH PilICHHS 1100 BUKOHAHHS 3raIaHoro A0py4YeHHs Ha JIOroBipHE CIIMCAHHS;

6.1.11. Knient Hajae 3romy/mopy4yae bBaHKy caMOCTiiHO CHUCYBaTH KOIITH 32 JIOTOBOPaMH CTpaxyBaHHS Jie
CTpaxyBaJIbHUKOM (3acTpaxoBaHOl0 0c00010) € KiieHT, a cTpaxoBUM areHToM € baHK, 3 omaTi cTpaxoBOTO ILUIATEXY
(cTpaxoBoi mpemii) CTpaXxoBUKY (CTPaxoBiil KOMIIaHi1).

5.1.12. Knient Hagae 3roay/mopydyae baHky caMOCTIHHO CIIMCYBaTH KOUITH y BHIQJKaX, BU3HAYCHUX PO3IUIOM «4.3.
BankiBcrka nociyra «Perymsphi [Inarexi» Jorosopy.

6.1.13. Y iHmux Bunmajkax, BU3Ha4eHux J(oroBopom Ta/ab0 3aKkOHOJaBCTBOM.

6.2. Y pasi 3milicuenHs bankom JlorosipHoro cnicanss un [IpuMycoBOro ciricaHHs KOIITIB 3 JETIO3UTHOTO (BKJIATHOTO)
paxynky Kitienra, mo po3mimeni B banky 6e3 BU3HaueHHS CTPOKY BKJIaAy (BKJIaA HA BUMOrY), CTOPOHH JOMOBUIIKCE,
IO cyMa BKJIaJly 3MEHIyeThcs Ha cyMy JloroBipHoro cnrcanHst/[[ppumMycoBoro crimcaHHs.

[Micns 3aiticnenns baakom JloroBipHoro crucansas un [IpuMycoBOro crmcaHHS KOIITIB 3 JIENO3UTHOTO (BKJIAIHOTO)
paxyHKy, o posMimieHi B banky Ha meBHUH CTpoK (cTpPOKoOBHii BKiaax), CTOpOHH TOMOBWIHCH, MO Jlenmo3utHuit
JIOTOBIp MPHIIMHSIE JOCTPOKOBO CBOIO Jil0 Ta BifOyBaeThCcS NOCTPOKOBE MOBEPHEHHS Bkiany, 3MeHIIEHy Ha cymy
HorogsipHoro criucanns 4u [IpuMycoBoro cnucanHs, Ha yMOBax, nepeadadeHux Jeno3uTHUM 10roBOpPOM, 3 OJHOYACHUM
3niicaeHHsM barkom JloroBipaoro circanus/[ [praMycoBoro criimcanHs 3 TOTOYHOTO paxyHKy KirieHTa, 0 BU3HAYEHUH
y 3asBi Kiienra.

6.3. Jorosipue cnucanus ([leGeryBanHs paxyHKy) Ta [IpumycoBe crimcans oopmittoeTbes [11aTixkHOIO THCTPYKIIERO
(6e3 mignucy Kiienra) 3 yum KitienT, numsxom mignucanHs 3asBH, OTOIKYETHCS Ta 3TOJICH.

6.4. 3roga Kiienrta na [loroipae cnincanns Hanmaetbes: KitieHtoMm y naty ykmajensst JoroBopy/minnucanus 3assu. 3
MOMeHTY yknaaeHHs Ctoponamu 3asiBu/JoroBopy Bci miarexi, 3aificHeHi bankoM y mopsaxy JlorosipHoro crimcanss,
BBaXKarOThCs akuenToBaHMMu KmienTom, ockineku KitieHT musixom mianucanss 3asBu Ta ykianeHHAM Jlorosopy Hagae
sromy Ha JloroBipHE crmcaHHS Ta akienTye Bci rwiatexi 3 JloroeipHoro cnmcanHs iX BukoHaHHS. HamaHa Takum
croco0OM 3rojia TaKOXK € 3rojJi0l0 Tepe] BUKOHaHHSM bankom mepmioi IlnaTikHoi omepamii, sika mepeaye iHIIUM
[Tnati>xHUM omepariisim, sIKi OB’ s3aH1 MK COO00 CIIIJIbHUMH O3HaKaMHM 1 BUKOHYIOThCS BaHkoM y niopsiiky JloroBipHoro
CIMCAHHS.

6.5. Bigkmukanns 3roau Kitienra Ha BukoHanHs [natixaux onepaniii 3 Jlorosiproro cnivicansst ([IeOeTyBaHHs paxyHKY),
mo nependaveHi BciMa miAmMyHKTaMu 10 myHKTY 6.1. JloroBopy, kpim I[lnaTixHuX onepanii, mo 371HCHIOIOTBCS IS
BUKOHaHHS KitieHTOM rpomoBux 3000B’s13aHb mepe]; bankoMm, MOXIIMBE Yy HACTYITHOMY TOPS/IKY:

6.5.1. Kiient 30008B’s3anuii nomatu 10 baHky BiAnoBigHe Po3nopsaodicenns npo eiOKaukawus 3200u ha /lozogipue
cnucanns, 3a Gopmoro, HanaHowo bankom. Take posmopsimxeHHs Moxe OyTH mozxaHo A0 baHky y mameposiid ¢opmi 3
migncoM KirieHTa y mpruCyTHOCTI CIiBpoOiTHHKIB baHKy.

6.5.2. Y Bumaaky, skmo mnojaHe Kiientom Po3mopsypkeHHS mpo BiIKIMKaHHS 3roau Ha JloToBipHE CruicaHHsS He
BianoBigae Gpopmi, Haganoro bankom, baHk Mae npaBo He MpuUtMaTH Take PO3NOPSHKEHHS 10 BUKOHAHHS.

6.5.3. Y Bumnajky, skiio nogane Kiientom n1o banky Po3nopspkeHHs npo BiAKJIMKaHHS 3roau Ha JloroBipHe CliMCaHHsS
BI/JITIOBiZ]ae BUMOTaM, BCTaHOBIICHHX J[OTOBOpOM, Taka 3rojia BBa)Ka€ThCS BIJIKIMKAHOK TOYMHAIOYM 3 HACTYITHOTO
Onepariifinoro aHs, 1o ciiaye micns Jlatu orpuManHs bankom Takoro Po3mops/pkeHHS HpO BiIKIWKAHHS 3TOAHM Ha
JloropipHe CriMcaHHs.

7. TAPAHTII ®OHJTY TAPAHTYBAHHS BKJAJIB ®I3UYHUX OCIB

7.1. BignoBinno 1o 3akony Ykpainu «lIpo cucremy rapantyBaHHs BkIaniB (isndHuX oci6» (Hamani — 3akoH), DoHI
rapaHTyBaHHs BKJIaiB (isnyHuX ocib (Hajmani — @onp) rapaHTye KOXKHOMY BKJIaTHUKY baHKy BiIIIKOyBaHHS KOUITIB
3a ¥ioro BkiagoM. DoH 3MIHICHIOE BiJIIIKOYBaHHS KOIITIB 32 BKJIJIaMU B IIOPS/IKY T4 HA YMOBaX BU3HAUCHUX 3aKOHOM.
7.2. AxtyanbHy iHdopmalio moAo BiamkogyBaHHsS POHIOM KOWTIB 3a BKiagamMu KilieHT MOke OTpuUMaru 4depes
Inreprer (na Odiuiiinomy caiiti banky abo Ha BeO-caiiti @ongy www.fg.gov.ua), 3 iHpopMamiiHUX CTEHAIB B
oreparliiiHux 3anax banky, a0o 3arenedonysasmu 10 J1oBigKoBOTO IIEHTPY baHKy.

7.3. Ulnsxom mipnucanns 3assu KitieHT miaTBepaus, mo /10 ykiaaeHHs JJoroBopy oxepkas Ta o3HalioMuBcs 3 Jl0BiIKOIO
PO CUCTEMY rapaHTyBaHHS BKJIaAiB QiznuHuX oci0 (Hazaxmi - JoBigka).

CTopoHM IOMOBHIIHCS, 1110 TIiCIIs YKIaneHHs JloroBopy, He pijllie HiX OJIWH pa3 Ha pik, baHk 3000B’A3yeThCcsl HaJlaBaTh
Knienty akryanbHy penakuito JdoBiaku, nuisixom posminieHHs Jlosinku Ha OdiniliHomy caliti banky Tta/abo 3a
JONIOMOT010 3aco0iB iHpOpMaLiiHuX, 1HQOpMaLiiHO-TEIEKOMYHIKALliHHUX CHCTEM, B TOMY YHCIi 3a JOIOMOIOI0
Cucremu Knienr-bank, B enekrponHiit ¢popmi. KitieHT 3000B’s13y€ThCsl, 1110 IPOTATOM JiiT JIoroBopy, epioindHO, ajie He
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piaiie HiX OOUH pa3 Ha PiK, 03HAHOMITIOBATHMEThCA 3 aKTyallbHOIO penakuieto JJoBinku, sy bank po3minryBaTtiMe Ha
Ooiuifinomy caiiti banky Ta/abo sky bank HagaBarumume KiieHTy 3a J0moMororo 3aco0iB  iH(GoOpMaIiiHUX,
iH(pOpMAaIIHO-TEJICKOMYHIKALIMHUX CHCTEM, B TOMY 4HCIi 3a gomomororn Cucremu KiieHT-BaHk, B eJIeKTpOHHIM
¢dopwmi. Hlnsaxom mianucanns 3assu, KiieHT miATBepIKye Ipo MepiogudHe 03HAHOMIICHHS 13 aKTyaJbHOIO PEAAKLIEr0
HoBiaku, posmimenoi Ha OdiuiiiHomy caiiTi banka, Ta/abo momo oTpuMmaHHS Ta o3HaliomiieHHs 3 JlOBiAKoOMO, siKa
nepiogudHo oTpuMmyBaTUMeTbcsa Kimientom Big banky 3a momomororo 3aco0iB iHpoOpMamiiHWX, iH(OpMaIiifHO-
TeNEeKOMYHIKaIlIHHUX CHCTEM, B TOMY 4uciIi 3a fonomororo Cucremu Kiient-bank npotarom aii Jlorosopy.

7.4. ®oHL HE BIAIKOIOBYE KOIITH, y BUMIaKaX, BA3HAYCHUX 3aKOHOM.

7.5. bark Ha Bumory KimieHTa Mae HagaTi BATAT 3 1150T0 JlOTOBOPY, 3aCBiTYEHAN YITOBHOBAXEHUM MPAIliBHUKOM baHKYy.

8. BAHKIBCbKA TAEMHHULA

8.1. CropoHu 3000B’I3yIOThCsI 30epiraTi B MEKaxX, BA3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHu, KOH(]1IEHIIHICTh CTOCOBHO
3micty [loroBopy, a Takox Oyap-skoi iHQopMmarmii Ta BiZoMOcTeH, 110 HagaloThCs KOXHiM 31 CTOpiH y 3B’A3KY 3
BukoHaHHAM JloroBopy. CTopoHH 30008’ I3yIOThCS HAJIS)KHIM YHHOM 30€epiraTvl Ta He pO3roJoNTyBaTH iH(QopMaIlito, sika
MIiCTHTh OAHKiBCHKY TAEMHHLIIO, OTPUMAaHy NPY BUKOHaHHI yMOB JloroBopy. SIKIo y BUMagKy HEeHaIeKHOTo 30epirants
Ta/abo po3roJoueHHs iHpopManii, BKkazaHoi y npoMy myHKTi JJoroBopy, Ctoponi JoroBopy OynyTs 3anofisiHi 30UTKH,
To BHHA CTOpOHA 3000B’s13aHa BIAIIKOAYBAaTH TaKi 30MTKH 3TiAHO i3 3aKOHOJABCTBOM Y KpaiHM.

8.2. KitienT po3ymie, o bank 30008’ s13aHmi po3KpUBaTH iH(pOpMAIIito, IO CTAHOBUTH OAaHKIBCHKY TAEMHUITIO, HA BUMOTH
JiepKaBHUX OPTaHiB y BUMAJKaX Ta B MOPSAKY, epeadaueHomy 3akoHonaBcTBoM. Hisiki 30008’ s13aHHs baHky B 3B’ S3KY
13 30epekeHHsIM O0aHKIBChKOI TaeMHHMINI Ta KOH(]ineHiitHOI iHhopMariii, BuKiIaaeHi B JloroBopi abo B iHIINX JOTOBOpax
(3asBax, yromax, mpoTokonax, imcrax) KiieHTa 3 baHkOM He pO3ITOBCIOKYIOTHCS Ha BUTIAIKH, KOJH baHK BUMyIeHui
Ha CBi¥ po3CyJl MepeaaBaTy Taky iH(pOpMaIlio TpeTiM ocobaM i 3aXUCTy CBOIX IHTEPECIB Ta y BUMAJKY IMOPYIICHHS
KitienToMm cBoix 000B’s13KiB niepe bankoM.

8.3. bank € wactunoto rpymu OTIL, B saxy Bxomare OTII bank (YropmuHa), #ioro micuieBi Ta iHo3eMHi Qiiii Ta ix godipHi
kommadii (I'pyna OTII). Komnanii ['pynu OTII nocTiiiHO 0OMiHIOIOTECS iH(pOpMALIi€l0 Yepe3 3arajbHy iHpopMaliiHy
CHCTEMY, 3aBJIaHHSAM SIKO1 € MiHIMi3allisl pU3UKY TPYIH B LJIOMY.

8.4. Yxaanenuam/minnucanuam Jlorosopy/3asBu Kiaient nae banky no3Bia Ha 30ip, 30epiranHs, BUKOPHUCTaHHS,
TepelaHHs Ta PO3KPUTTS KOH(DiAEHITIIHOT iHpopMarrii mpo Heoro Ta iH(popMarii o MiCTUTh OaHKIBCHKY TAEMHHUIIO:

- OpraHam JepXXaBHOI BIIaJaH, JIEPKaBHUM peecTparopaM, OaHKam, IHIIMM IOPUAWYHUM Oco0am, siKi BIATIOBIAHO 0
3aK0HOAABCTBA MAIOTh MPAaBO Ha OTPUMAHHS Takol iH(opMaIIii;

- yCTaHOBaM, OpraHi3aIlisM, TPeTiM ocobam, 1o mepedyBatoTh 3 baHKOM y MOTOBIpHUX BIAHOCHHAX, @ TAKOXK YKIIAIH 3
BankoM JOTOBIp 110,10 HEPO3TOJIONICHHS KOH(IACHINIHHOT iHdOpMaIlil, B TOMY YHCIIi, al¢ He BUKJIIOUHO, PEATHHIOBUM
areHTCTBaM, ayJIUNTOPCHKIM KOMIIaHisIM, [0 3/IIHCHIOBATUMYTh TIepeBipKy/pedTHHTYBaHHs baHKy, Oyab-kuM hi3HaHIM
Ta IOpUIUYHAM ocobaM 3 MeToro peamizamii mpaB baHka sk kpeawrtopa, aBTOiMIoOpTepam, AwiepaM, oco0am, sKi
Ha/1aBaTUMYTb baHKy MOCIIyry 1O CTATHEHHIO 3a00proBaHOCTI 3a Oy Ib-IKUM JI0TOBOPOM, yKiaaeHoro Mixk Kimientom ta
BaHkoM, 3BepHEHHIO CTSATHEHHS Ha MaiHO Ta MO 3AIHCHEHHIO 1HIIWX Jil, MMOB’s3aHMX 3 peanizalliero npaB baHka 3a
yKinageHuMu 3 KirieHToM 1oroBopaMu, CTpaxoBUM KOMITAHISIM Ta CTPaXOBUM ITOCEPEIHUKAM, Y pasi ykianeHHs Kiienrom
JIOTOBOPY CTpaxyBaHHS 31 CTPaXOBOKO KOMITAHIEO Bijl iMEHi, B iHTepecax Ta 3a JIOPYUEHHSM SKOTO Jie baHk;

- iHIUM (I3UYHAM Ta IOPUIUIHUM 0c00aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, JJOroBopy Ta iHIIUX JOTOBOPIB,
ykimagennx bankom, Ta/abo skino nepenaHHs Takoi iHdopMaiii HeoOxijgHe baHKy a7 BAKOHAHHS CBOiX 3000B’sI13aHb 32
JloroBopom, 30KpemMa, aje He BUKIIOYHO, Y BUIAIKy NepedaHHs iHpopmauii TperiM ocobam 3 sikumu baHk ykiaB
BIJITIOBIZIHI JIOTOBOPH MpPO HAJaHHS MOCTHYr (BUKOHAHHS POOIT; B TOMY YHMCII 3 METOI 3a0e3leueHHs peaiizamii
MOJIATKOBUX BiJTHOCHH 1 BIIHOCHH B cdepax OyXraaTepcbKoro 00Ky, (iHAaHCOBHX MOCTYT, OaHKIBCHKAM YCTaHOBaM,
0aHKaM KOpECIOH/IeHTaM, aJBOKaTaM, KOMIaHisM, IIO0 3IiHCHIOIOTH OI[iIHKy MaiiHa, OaHKIBCHKHM acCOIliaIlisM,
nopyuutensMm KitieHTa, a Takoxk ocobam, siki mepedyBatoTh 3 KiieHTOM B CiMEHHUX, POJUHHUX, TPYIOBUX BiJTHOCHHAX,
B TOMY uMcii HapanHs bankom poboronasnesi KimienTa ingopmartii mpo Bigkputi motouHi paxyHnku Kiienra jiis Buriar
3apo0ITHOI MJIATH UM 1HIIMX IUIATEXIB, IPUBATHUM/IOPUINYHUM 0co0aM Ta opraHizawisM JUis 3a0e3edeHHs] BAKOHAHHS
HUMH CcBOIX (pyHKILIH a00 HajaHHs mocayr baHKy BiANOBIAHO A0 YKJIaJE€HUX MK TaKUMH oco0aMu (OpraHi3alisMH) Ta
BankoMm 0roBOpiB, Y TOMY YHCIII TIPO BiZICTYIUICHHS ITpaBa BUMOTH 7o KitieHTa, 3a yMoBH, 110 NiepeadadeHi JoroBopamu
(dyHKIIIT Ta/ab0 MOCIYTH CTOCYIOThCS AISTBHOCTI baHKy, sIKy BiH 3/IifiCHIOE BIIMOBITHO /10 3aKOHOaBCTBA, 30KpeMa, ale
HE BUKJIIOYHO, IIOCIYTH 3 BiANIPaBKH HOIMITOBOI KOPECHOHAEHII1, BiANPaBKH MOBIJOMIIEHb HA MOO1IIBHUH Ta/a00 MiChKHI
tenedoH, Oyab-IKUM (Qi3UYHUM Ta IOPHIMYHUM 0co0aM y BHIAJKY BiicTyIuieHHs (mepenaui) baHkom cBoix mpaB 3a
Oyab-sKuMH yKJIaeHuMHu Mixk KitienTom Ta Bankom joroBopamu TpetiMm ocodam Ta/abo y BUTIaIKy BAHHKHEHHS Y baHky
Hamipy 3IiHCHUTH Take BiACTYIJIeHHS (Tepenady) 10 GakTHUYHOTO HOTo 31iHCHEHHS.

- PO3KpUTTSI OaHKIBCHKOI TAEMHULII, 1110 CTOCYETHCS Oe3nocepenHbo KiienTta (U1 OL[iHKHM PU3HKY), Ta sIKa CTajla BiZIOMOIO
Banky y 3B"s13Ky 3 ainoBumu crocynkamu 3 Kitienrom, Bcepenuni ['pynu OTII;

- nepenavy indopmanii B mopsAKy Ta B 00°€Mi, BU3HAUEHOMY YHHHHMM 3aKOHOJABCTBOM YKpaiHHu, B OIOpPO KPEIUTHHUX
iCTOPIii, Ha 3aIUT KOHTPOJIOIOYOro OpPraHy CTOCOBHO BUKOHAaHHS baHKOM BHMOT MOJaTKOBOTO 3aKOHOAABCTBA (y pasi
MpoIeHHs 6opry);

- pO3KpHTTs OaHKIBCHKOI TAEMHHIII Y BUIAJIKY 3aXHCTY baHKOM CBOiX IpaB Ta iHTEpeCiB;
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- mepenady iHdopMmalii oprany ep»aBHOi BUKOHABYO1 CIIy>KOM a00 MPUBATHOMY BUKOHABIIIO PO BiAKPHUTTS UM 3aKPUTTS
paxynkiB Kiienra y banky y pasi HasBHOCTI iH(opmalii mpo BHeceHHs KitienTa 10 €1uHOro peectpy OOpKHHUKIB Ta/abo
- Y pa3i HasIBHOCTI IMyOIIYHOTO OOTSHKEHHS pyxoMoro MaiiHa KirieHra;

- y pasi npoBeaeHHs baHkoM akiiii uu po3irpaiiB, IpH BU3HAUEHI Ta OTOJIOIICHH] PE3yJbTaTiB aKIiil UM poO3irpalis;

- ykaanenasMm Kmientom [loroBopy Kiient Hamae banky no3Bin Ha HajaHHs baHkoM iHIIMM HajaBadaM IUIATKHUX
mociyr iHdopMarliii, Mo MICTUTh OaHKIBCHKY TA€MHHINIO, KOMEPIIiHHY TA€MHHMINIO, TAEMHHII0 Ha/laBada IUIATIKHUX
MOCIYT, TAEMHHIIIO (hJiHAHCOBOTO MOHITOPHHTY;

- KiienT Hamae banky_1o3Bin (3rofy) Ha mepegady iHgopmarii, mo MicTuTh baHkiBChbKY TAEMHHIIIO Ta IIEPCOHAIIBHI AaHi
Kuienra, Tperiii 0co0i, sika Bu3HaueHa KoHTpareuToM (mapraepom) Kiienra (Hamani — KoHTpareHr), IKUif € CTOPOHOI0
OyIb-SKOT0 JIOTOBOPY, IO yKiIaxeHui Mk Kirieatom Ta Takum KoHTpareHTOM, Ta 32 yMOBH, 10 Takuii KoHTpareHT Tex
e xiienToM banky 1 bank nepenae taky iHopMaliiro, y HOpsIIKY Ta y croci0, BU3HAYeHOMY y TOTOBODI (3as1Bi), YKIIaJeHO-
ro/i mix baakom Ta KonTparenrom, 30kpema 3acobamu enexkTpoHHOI nomTa. KimeHT mpoiH(opMoBaHUii Ta YCBIIOMITIOE
pU3WKH, SKI BHUIUIMBAIOTH 3 (akTy 0OMiHYy iHGOpPMAIEI0 €IeKTPOHHOK mOoMmTo. OCHOBHHMH DPH3UKAMH €:
HECAaHKIIOHOBaHE MEPeXOIUICHHs iHpopMaLlii Yepe3 BUKOPUCTAHHS €IEKTPOHHOI MOIITH, MyOIiYHUX KaHaJiB 3B'S3KY.
KiieHT moropxyeThCest, O eJIeKTPOHHA TIOIITa He € MPOrpaMHKUM 3a0e3MeueHHsM, sIKe 3a0e3neuye HeoOXiqHUN PIBEHb
3axucTy iH(popMarii, i mo nepexada/orpumanHs bankoM iH(oOpMaIIii 3a JOMTOMOTO0 €IeKTPOHHOI MOMITH IPOBOIUTHCS
BUKJIFOYHO 3a UM J103BOJIOM (I1i€ro 3romor0) KiieHTa i mif HOro BiAmOBidadbHICTh. BaHK He Hece BiAMOBIIATbHICTD
nepen KiieHToM 3a HempaBoMipHE po3royiomeHHs iHdopMmamii Ta HaHeceHi 30UTKH, SKi MOXYThb BUHHKHYTH B
pe3ynbTaTi mepenadi/orpuManHs baHkoM iH(popMarii eIeKTPOHHOO MOIITOO SK 32aC000M KOMYHIKAIi1.

8.5. lo3Bin KiienTa, BuzHauenuit y 1. 8.4. JloroBopy, po3yMieThes sk HagaHHs KimienToM 3rofu baHKy momo po3KpuTTs
0aHKIBCHKOT Ta€MHUII y BU3HaueHHX 1. 8.4. JloroBopy Mekax Ta BiAmoBimHO A0 3akoHomaBcTBa. Llei m03Bin 3HIMae
Oyap-axi mperensii KiieHTa mono mopymeHHss baHKOM MMOOKEeHb PO HEPO3TOJIONICHHST 0aHKIBCHKOI TAEMHHUII, SKi
ICHYIOTh y 3aKOHOJABCTBI.

8.6. KimienT abo /loBipena ocoba KiieHTa, muisixoM minnvcanHs 3asBy, Haga€e T03BLUT Ha pO3KpHUTTs baHkoMm GaHKiBCHKOT
TAEMHUII 0c00aM, sIKi MOXKYTh OyTH OTpUMyBadaMu iH(QOpPMAIIil B €IEeKTPOHHOMY BUIIAAI 200 MOXYTh MaTH JOCTYI JI0
Takoi iHhopMmarrii 3a BkazaHor Kiientom//[oBipeHor0 0co00r0 KiTieHTa eleKTpOHHOIO MOIMITORO, SIKY BiH HajaB baHky B
SIKOCTI KOHTAKTHOI (IIITXOM 0(OPMIICHHS BIATOBITHOI 3asBH, 3asBU, JOTOBOPY a00 MmiJ yac Tene(oHHOro J3BIHKA JI0
JI0BiIKOBOTO LIEHTPY MiCJIS MPOXOIKEHHS MPOLIEAYPH ieHTU(IKAIIT, UM y IHIIWH 3anpornoHoBaHuii bankom croci6, abo
sika 3HaunThCs 3a Kiiearom y Cucremi Kiient-bank/y mporpamaomy komrekci banky y «Kaprii Kimieara/Customery).
Kitient mo3Boisie banky Bincuiaru iHhOpMAIlito B €IEKTPOHHOMY BUTIISII Yepe3 BIIKPUTHI KaHAT Mepexi [HTepHeT Ha
Bkazany KiienTom abo JloBipeHOI0 0co0010 KitieHTa eleKTpoHHY afpecy eleKTPOHHOI MOoMTH. BCio BiamoBiganbpHiCTh
3a PO3rOJIOLICHHS JaHUX, 110 MOXKYTh MICTUTH OaHKIBChKY TaeMHHUI0 KitieHTa TpeTiM ocobam, 1110 BiI0yI0Cs BHACIIOK
HajacwiaaHHs bankom iHQopmanii B €leKTPOHHOMY BUIVIAII 4epe3 BIAKPUTHI KaHal Mepexi IHTepHeT Ha anpecy
eJICKTPOHHOI nomTH, Hajany banky Kiienrom/JloBiperoro ocoboro Kitienrta, KiienT 6epe Ha cebe. KimieHT miaTBeppKyeE,
mo bank nonepenus Kitienra, mo iHdopmalis, ska IMepeJacThCsl Ha aipecy eJIEKTPOHHOI MOIITH, HE € 3aXHUIIEHOI0 Ta
MOJKE€ CTaTH BiZIOMOIO TpeTiM ocobam 0e3 3roam banky ta KiienTa. bank He Hece BiINMOBIIATBHOCTI 332 3aTPUMKH TPH
JOCTaBIIl €JIEKTPOHHOI MMOLITH BHACIIIOK BUHUKHEHHS IPO0OJIeM B Mepexi [HTepHeT, a TaKoX 32 HEKOPEKTHE BHECEHHS
CJIEKTPOHHOI aJipecu il Yac Tesle)OHHOTO I3BiHKA BHACIIIOK BHHHUKHEHHs MpoOiieM B poboti TenedoHii. B pasi
BUHMKHEHHS BUIIIENIEPEPaxOBaHUX MpodieM baHk jgokazae MaKCHMaIbHUX 3yCHIIb IO X YCYHEHHIO.

8.7. KiieHT Takox Hajgae JO3BUT Ha PO3KpHUTTA baHKOM OaHKIBCHKOI TaeMHHIN Ha ycHWW 3amuT KitieHTa, SIKuii €
BJIACHUKOM OaHKIiBCbKOI TaeMHHWI, Ha mijactaBi JloroBopy Ta y Mekax 3amuTyBaHoi YycHO KiieHTom
iHpopmarii. Josigku/muctu, ski Hamae bank KiienTty, MoxyTe OyTu mignucadi 3 Ooky BaHKy ynoBHOBa)K€HHMH
0co0aMu 3 BUKOPHCTaHHAM (akcumie, 3 auM KITieHT TTOBHICTIO TTOTOIKYETHCSL.

8.8. 3aranbuuii cranaapr 3BitHocTi CRS. Knient Hamae banky 103Bin Ha 30ip, 30epiraHHs, BAKOPUCTAHHS, TEPEIaHHS
Ta PO3KPHUTTS KOH(DIAEHIIHHOI iHdOopMallii PO HHOTO Ta iH(opMallii, 10 MICTUTh OAHKIBCBKY TAEMHUIIIO, Y BUIIAIKaX,
BH3HAYEHUX 3aKOHOJABCTBOM, KOIHM baHk 3000B’s3aHMI HagaBaTH iH(OpPMAIlilO0 Ta/a00 TOKYMEHTH, SIKi CTOCYHOTHCS
KiienTa, KOHTpONIOI0YOMY Oprany (IOJATKOBiH CiIy>k0i), B TOMY YHCIIi 3 METOI0 BUKOHaHHs BUMOr Yroau FATCA
Ta/abo 3aranpHoro cranaapry 3BitHocTi CRS.

9. HIEPCOHAJIBHI JAHI

9.1. 51, BnacHuk nepcoHaIbHUX AaHUX*, MoBinoMieHni npo Mety o0poOku bankom Moix nepcoHanbHUX AaHUX (Oynab-
ska iHpopmalis npo (izuyHy 0co0y, B TOMY YHCII, OJHAK HE BUKIIOYHO THQOpMAIlS MO0 Mpi3BHIIA, IMEHi, IO
0aTbKOBi, iH(pOpMallii, sika 3a3HayeHa B macropti (a0 B IHIIOMY JOKYMEHTI, 10 MOCBIAYy€E 0CO0Y), peeCTpaIiiiHoro
HOMepy OOJIIKOBOI KapTK{ IUIATHUKA MOJATKIB, IPOMaISHCTBA, MICIsl MPOXUBaHH abo nepedyBaHHs, Micus poOoTH,
mocaau, HOMEpiB KOHTaKTHUX Telle(oHiB/(aKciB, agpecH eIeKTPOHHOI MOIUTH, TOIIo, Haaam — llepcoHanbHi naHi), a
came: 31iicHeHHS baHKOM CBO€T (hiHaHCOBOT0-rOCIIOAAPCHKOT AiSIbHOCTI, MPOITOHYBAHHS Ta/a00 HaJaHHS IIOBHOTO KOJIa
nociayr bankom ta/abo TperiMu ocobamu (ocobu, 3 sskuMu baHk mepeOyBae B TOTOBIpHHX BiIHOCMHAX Ta/ab0 YJICHU
I'pynu OTII, napani — Tpeti ocobu), y TOMy YHCIi HUISXOM 3A1HCHEHHS PSIMUX KOHTAKTIB i3 BiiacHMKOM nepcoHansHIX
JAHUX 3a JTIOTTIOMOTOF0 3aC001B 3B s3KY, 3aXUCTy baHKOM CBOiX MpaB Ta iIHTEPECIB.
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[lignmucannsam 3assu/KacoBoro nokymeHnTta BrnacHuk mepcoHanbHUX AaHuX Hajae baHKy cBOIO OJHO3HAUHY 3roxy Ha
niepenady (MOMIUPEHHS), Y T.4. TPAHCKOPJOHHY, bankoMm IlepcoHanpaux manux TpeTiM ocobam, 3MiHY, 3HHIIECHHS
[Tepconanmbanx maHux abo OOMEXKEHHS IOCTYITy MO0 HHX BIiANOBIAHO m0 BUMOT 3akoHy Ykpainu «IIpo 3axwuct
MEpCOHANBHUX AaHUX» (Hajgani — 3akoH) Ta 0e3 HeoOXigHOCTI HaJaHHA BiacHUKY mepcoHaNbHUX JaHUX MUCHBMOBOTO
MOBIIOMJICHHS TIPO 3A1MCHEHHS 3a3HAYCHUX JTIH.

[lignucanasam 3asBu mpo HajgaHHsS bankiBcbkoi mociyru/KacoBoro mokymeHta BracHWK mepcoHambHUX MaHWX
MiATBEPIUB, O B MOMEHT 300py [lepconanbaux nanux, bank moBigoMuB #oro npo BojoAinsis [lepconanbHUX JaHuX,
Mpo CKJajx Ta 3MicT 3i0paHux [lepcoHambHUX NaHWX, MPO MpaBa, NepeadadeHi 3akOHOM, HPO MeTy 300py #oro
[TepcoHabHUX TaHWUX Ta OCI0, IKUM TIepenaroThes ioro [lepcoHanbHI maHi.

[Mignucanasam 3assu/KacoBoro nqokymeHTa, BracHuk mepcoHaNbHUX NaHUX Hajgae 3roAy baHKy Ha mommpeHHs Horo
MEPCOHANBHUX NaHUX TPW BH3HAYEHI Ta OTOJOMICHHI Pe3yJIbTaTiB aKlii, po3irpamIiB 4u iHIIKNX 3aX0/iB, AKi IPOBOAUTH
Bbank, a Takox miATBEpKYyE, M0 MOBIIOMIICHHH, 10 IPH BU3HAUYEHI Ta OTOJIOMICHH] PEe3yIbTATIB aKIlili, po3irpariB 4u
IHIIMX 3aXO0JiB, HOTO Mpi3BHINE, iIM’S Ta MO-0AaTHPKOBI, MOXKYTh OyTH mommpeHi baHkoM HeBH3HAYEHOMY KONy OCiO,
30KpeMa, ajie HeBUKIIIOYHO, iHIIMM YYaCHUKaM aKIii, po3irpauriB 4 iHIIUX 3aX0MiB.

BrnacHuk nepcoHanbHUX TaHUX MiATBEPAXKYE (TapaHTye), o IlepconansHi gaHi ¢izndHuX 0ci0, sSKi nepeaaoTses baHky,
3MIACHIOETHCS 32 3TO/I0K0 TaKMX (hi3MUHUX 0Ci0, sIKi TIOBIJOMIIEHI PO BiTOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akoHy.
*Bnacuauk nepconanbaux aanux — Kiment/JloBipena oco6a Kiienra/IloBipenutd.

9.2. Ilignucanusm 3asBu/KacoBoro qokyMeHnTa, BiacHUK nepcoHabHUX JaHUX Hajae 3roay baHKy Ha momupeHHs iHoro
MEPCOHATPHUX JAHUX TPW BHU3HAYEHI Ta OTOJOIICHHI Pe3yNbTaTiB aKIlii, pO3irpaliB 4d iHIINX 3aX0/iB, SKi IPOBOANTH
Bank, a Takox miATBEpIKYE, IO OBITOMIICHUH, 10 TIPY BH3HAYEHI Ta OTOJOMICHH] Pe3yIbTaTiB aKIliil, po3irpaiiiB 4u
1HIINX 3aXO0JiB, HOTO Mpi3BUILE, iM’S Ta MO-0aTHKOBI, MOKYTh OyTH MOIIMpeHi baHKOM HEBM3HAUYEHOMY KOJy OCiO,
30KpeMa, ajie HeBUKITIOYHO, IHIITUM YYaCHUKaM aKIliid, po3irpaiiB 9u iHITHUX 3aX0iB.

9.3. lligmucanusam 3asBu/KacoBoro mokyMeHTa, BiacHUK mepcoHaNbHUX MTaHUX HAJTAa€ Ta MiATBEPIKYE CBOIO 3rofy Ta
Hajae Oe3BIIKIMYHUIN Ta Oe3yMOBHHMI J03B1I (TIPaBo):

9.3.1. banky, Oneparopy MOOLIBHOTO 3B 513Ky Ta YKpaiHChKil MiXkOaHKIBChKIN AcoIialii WieHIB IIATHKHUX CHCTEM
«EMA» (https://www.ema.com.ua/about/), Bmacamky EMA Anti Fraud Hub (AFH), uepe3 skuii mpoBOAMTHCS
MIDKIajay3eBuii OOMiH JJaHUMH Ta iX TPaH3WT i3 3acTocyBaHHsM API, - Ha 00poOieHHs iH(oOpMalii Tpo HaIaHHS Ta
OTpPUMaHHS MHOIO (MEHI) TElIeKOMYHIKaIiifHuX, OaHKIBCHKUX, (PiHAHCOBHUX Ta CYIMYTHIX IOCIYT, 3 METOI0 OTPHUMAaHHS
MHOI0 ocIyT baHKy Ta 3aXMCTy MOiX iHTEpeciB Bix MIaxpalChKuX Mii 3 00Ky TpeTix ocil.

9.3.2. 3niticatoBatn bankoMm ¢ikcarito (3amuc) y crocid, Bu3HaueHni bankoM, ycix 0e3 BUHATKY Tele(OHHHX PO3MOB
Mk BracHMKOM TmepcOHaJBbHUX JaHMX Ta bankowm; 3milicHioBatm bankoM (oTo3iiomku Ta/abo Bifeodikcallito,
BiJICOCIIOCTEPSIKCHHST BilacHMKa TEpPCOHAIBHMX JAaHUX IMiJI 4ac HaJaHHSI/KOPUCTYBAaHHS OaHKIBCHKUMH TOCITyIaMU
Bbanky; BukopucroByBaTu bankom taki hotorpadii, ayaio- Ta Bieomarepialiu B sIKOCTi JOKa3iB.

9.3.3. KnieHT miaTBepaxye Ta Hajae 6e3yMoBHY 3rofy banky Ta oneparopy MoOinbHOro 3B’s13Ky [IpAT «B® Ykpaina»
ta/abo [IpAT «KuiBctapy, 3 sskumu baHk yKi1aB BiIIIOBIHI YTOJIM TIPO CITiBIIPAIIO: - HA 3aITUT, 00POOJICHHS Ta 30epiraHHs
iHdopmMmarii, sika crocyerbcst KiieHra, 30kpema moz0 orpuMaHHs KIli€HTOM TeleKOMYHIKAI[iHHUX MOCITYT, 3 METOI0
orpumanHsa Kiienrom mocmyr banky; - Ha BukopuctanHs MSISDN TperiMu ocobamu [uisi BU3HaueHHS KoedillieHTa
TeJCKOMYHIKaIiiHOI moBeaiHku KitieHTa 3a J0MOMOIOI aHAIITUYHMX MOJEJICH, TOINO, B PaMKaxX KOPHCTYBaHHS
MOCITyTaMHU MEPEXi PyXoMoro (MOOITLHOTO) 3B’ SI3KY.

9.3.4. 3araabHuii ctangapt 3BiTtHocTi CRS. Kiient nagae banky 3romy Ha nepemady bankom iHdopmarii Ta/abo
JIOKyMEHTIB 1010 KitienTa, momo 0y1p-saKoro paxyHky KirieHTa, sika MiCTUTh OaHKIBCbKY TAEMHUIIO Ta/9H NMEPCOHAIBHI
naHi (indopmariist mpo (izuuHy 0co0y abo iH(opMallis, 1Mo CTOCYEThCs (DI3UUHOI 0COOM, 30KpeMa: MPi3BUIIE, iM 5, 1O
0aThKOBI, 1aTa HapoLKEeHHs, moaaTkoBuit Homep CLIA (3a HasiBHOCTI) Ta/ab0 1HIIOT KpaiHu, aapecH, iHITy iH(popMariio,
BHU3HAYEHY YAHHUM 3aKOHOAABCTBOM Y KpaiHM UM 1HIIMM 3aKOHOJIABCTBOM, MI>XKHAPOJHIUMH YTOJIAMH TOIIO) Y BUMAKAX,
BHU3HAYEHNX YMHHHM 3aKOHOJIABCTBOM YKpaiHM YW IHINMM 3aKOHOJABCTBOM, MIXXHAPOAHUMH YTOJIaMH, KOHBEHIIISIMH,
ToII0, KoNu bank 30008’ s13aHu# HagaBatu iHpopMaIiro Ta/abo TOKYMEHTH, AKi cToCytoThCsl KitieHTa, KOHTPOJIIOI0YOMY
oprany (IOJaTKOBIi# Ciry>k0i), B TOMY YHCIi 3 MeTOI0 BUKOHaHHS BUMOT Yronu FATCA Tta/a0o 3araapbHOro CTaHAApTY
3iTHOCTI CRS.

10. CHIOCOBH KOMYHIKAIIII

10.1. IloBigomnenns banky, mo crocyrotbcst KinienTiB banky i He MICTUTH BiIOMOCTEH, 110 CTAHOBIATH OAHKIBCHKY
TAEMHUIIO 9M KOoH(DineHIiHHy iHpopmarito KiienTa, mMoxe OyTH HampaBleHO BaHKOM HACTYMHUMH CIOCOOAMHU:
iHpopmyBanHs KaHamamu KoMmyHikarlii, po3MillleHHs MOBiIOMIIeHHS y Bijyiiieni banky ta/abo Ha OdiniitHoMy caiTi
Banky. KitieHT 3000B’S3y€ThCSl CaMOCTIHHO O3HAMOMIIIOBATHCS 3 TMOBIIOMIICHHSMHU bBaHKy, IO pO3MINIYIOTHCH Yy
Bignineni banky ta/abo Ha OdiuiliHomy caiiti Bbanky. KiieHT 3000B’s3y€ThCsl caMOCTIHHO O3HAMOMIIIOBATHCS 3
noBiloMJeHHsIME banky He pianie Hix 1 pa3 Ha MicsIb.

10.2. [Hmi mOBiTOMIICHHS, 3asBH, 3asBH-aHKETH, JOTOBOPH, JOAATKOBI JOTOBOPH, JINCTH, BUMOTH, iHpoOpMAIlis, sSKa
NepeaaeTbes CoKMBauaM (iHaHCOBHX MOCIYT, IO BU3HA4YeHa 3aKOHOJABCTBOM, TOILO, IO Hampasisie ogHa CTopoHa
iHmi# (Hagani pazom — IoBinomuennst), y baHky 3/iiiCHIOIOTBCS 3 BUKOPUCTAHHSAM HACTYITHUX CHOCO0IB KOMYHiKaIil
Ta Y HACTYITHOMY TOPSIIIKY:
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10.2.1. IloBinomiaenHs Ha nanepoBomy Hocii. [loBigomiieHHs y mUCHMOBIH opMi Ha ManepoBOMY HOCIT BBa)Ka€ThCs
HaIpaBJICHUM HaJIe)KHUM YMHOM, SKIIO BOHO BIAIIPABJIECHO MOLITOBUM 3B’SI3KOM (PEKOMEHI0BaHUM JIICTOM, JIUCTOM 3
OTOJIOIIEHOIO LIHHICTIO 3 ONMCOM BKJIAJEHHS ab0 IHIIMM JIMCTOM, JOCTaBKa SIKOIO MOXe OYTH IOKYMEHTAIbHO
MiATBEP/DKEHA), a00 ToCTaBIeHI 0cOOMCTO OHI€EK0 13 CTopiH iHMIi CTOPOHI, YM Kyp’ €PCHKOI0 IOCTABKOIO 32 IMOIITOBOK)
aapecoro CTOpoHH, sKa € oTpuMyBaueM [1oBizomiIeHHS.

3acrepe:xennsi: [Ipu 3miHI cBO€i momrToBoi aapecu, KiieHT 3000B’s13aHMiA HeraifHO MOBIMOMHUTH mpo 1e bamk. o
OTPUMaHHS TaKOro MoBigomiieHHs, Bci [loBizomieHnHs Bin baHky Hamexatb 1m0 BimmpaeieHHs/monaHHs KiieHTy 3a
MIOIITOBOKO aJIpecoro, BkazaHowo B 3asBi/3asBi-anketi/[{oroBopi/y Cucremi Kiienr-bank/y nmporpaMHOMY KOMILIEKCI
banky y «Kaprmi Kimieara/Customery.

10.2.1.1. bank Hanpasmsie [loBimoMieHHs Ha manepoBOMY HOCIT Ha TOmTOBY anpecy Kiienra, sika 3a3nadeHa Kimientom
y 3assi/3asBi-anketi/JloroBopi/y Cuctemi Kiient-bank/y mporpamHomy kommuiekci banky y  «Kaprtmi
Kiienra/Customer» sk adpeca npoicusanus/aopeca aKkmuuno2o micys RposHCUBAHHA (a0 micue MUMUACOBO20
nepedyeannsa na mepumopii Ykpainu (011 Hepe3uoenmis)).

10.2.1.2. IloBimomiieHHs Ha TATIEPOBOMY HOCII, sIKi HaicTIaHi OMTOI0 a00 CITy>K0010 Kyp’ €pChKOi JOCTaBKH, BBAXKAETHCS
onepkaHuM iHIO CTOPOHOIO B JIcHb, 3a3HAYCHWH B KBUTAHIlI YW 1HIIOMY JOKYMEHTI i3 IITeMIICIeM/BiAMITKOIO
BiJJIJICHHSI TIOLITOBOTO 3B 53Ky a00 ciyOu Kyp’€pcbKoi JOCTaBKH, OTPUMaHUM BignpaBHUKOM [loBimomieHHs, mpo
BiampasieHHs [1oBiqOMITCHHS.

10.2.2. loBinomaennsi B Cucremi Kiienr-bank. [1oBitoMiIcHHS BBaXKarOThCsI HAPABICHUMH HAJICKHUM YUHOM, SIKIIIO
BOHM BinpasiieHi bankom 3a monmomororo Cucrtemu Kiient-bank. [Toinomiienns, siki Hagicaani baHkoM 3a 10moMoror
Cucremu Kitient-bank BBaxkarotecs orpumannmu KitieHToM y naty BimnpasineHHs bankom takoro [loBimomneHHs.
10.2.3. IloBinomienHst Ha agpecy eJieKTPoHHOI nomTH. [loBinomienns Bix banky y enexTpoHHi GopMi BBaXKA€ETHCS
HaTpaBJICHUM HaJeKHUM YWHOM, SIKIIO BOHO BiampasieHe KiieHTy 3aco0amMu eNeKTPOHHOTO 3B’S3Ky / B Mepexki
InTepuer Ha aapecy emekTpoHHOI momtH, sKy Kiient/JloBipeHa ocoba Kiienta HamaB baHKy B sIKOCTI KOHTaKTHOL
(umrstxoM oopMIIEHHSI BiATIOBIAHOI 3asBH, TOTOBOPY a00 Mmij 9ac Tene(OoHHOro A3BiHKa 10 J{OBIAKOBOTO MEHTPY MiCIs
MPOXOLKEHHS MPOoLeaypH ineHTudiKalii, un y iHmmi 3anpornoHoBanuii bankom croci6, abo sika 3HaunThCs 3a Kiientom
y Cucremi Knienr-bank /y nporpamaomy komiuiekci banky y «Kaprii Kiienra/Customery).

10.2.3.1. KimieHT BU3HaE, M0 HA JOCTaBKY E€JIEKTPOHHOI MOIMITH Yy OyIb-KHHA Yac MOXYTh HECHPHUATINBO BIUIMHYTH
npo0iieMu 3 Mepexero [HTepHeT, popc-MakopHi 00CTaBUHMU, BKIIIOUAIOYH 0€3 00MEKCHHS BTPYYaHHS B ILIOILY IIOKPUTTSI
Mepexi [HTepHer. bank He Hece BimnoBiganbHOCTI niepen Kiientom 3a Oyab-sKy BTpaTy, MOIIKOKEHHS a00 BUTpPATH,
nmoreceHi KiieHTom mpsiMmo a0o moOiYHO, B pe3ynbTaTi OyAb-SKHX TPYTHOIIIB, IO BHHHUKIHA y MpOBaiiepa MOCIYT
InTepueT-3B"13ky Kitienta. baHk He Hece BiANOBIMANBHOCTI 32 3aTPUMKH IIPH JOCTABII €IEKTPOHHOI MOMITH BHACIIOK
BUHHUKHEHHS IPOOJIEM B MepesKi [HTepHET, a TaKoXK 32 HEKOPEKTHE BHECEHHSI €IIEKTPOHHOT aJpecH i1 4ac TeJie()OHHOTO
JI3BIHKA BHACTIIOK BUHUKHEHHS ITPO0JIeM B po0oTi TenedoHii. B pa3i BHHUKHEHHS BHIIE IEPEPaXxOBaHUX MpobdieM bank
JIOKJIa/Ie MAKCUMAJIBHUX 3yCHIb ISl 1X ycyHeHHs. CTOPOHHM TOMOBHJIHMCS, IIO JaTa, y sKy baHk ()akTHYHO HampaBuB
Kiienty enexrponne [loBinomMiieHHs Ha afipecy eleKTpoHHoi momtH, sky Kiient/JloBipena ocoda Kirienra HagaB banky
B SIKOCTI KOHTAKTHOI, BBAXKA€ETHCS MaTO0 ojepkaHHs KimieHToM Takoro enektpoHHoro [ToBigoMieHHs 0e3 101aTKOBUX
MTOBIIOMJICHB Ta IiITBEP/KEHB 3 00Ky KirieHTa.

10.2.4. SMS-noBinomienns. Ilosimomnenus Big banky y Burisgi SMS-NOBiIOMIICHHS BBOXKAEThCS HANPaBICHUM
HaJICKHUM YMHOM, SIKIIO BOHO BimmpamieHe Kiienty na Bkasanmii B 3assi/loroBopi/y Cucremi Kiient-bank/y
nporpamHomy kKomiuiekci banky y «Kaprtii Knienra/Customer» Homep mMoOineHOro Tenedony / dinaHcoBUil HOMED
MobinmsHOTO Tenehony Kiienra.

10.2.4.1. KnieHt Bu3Hae, 1m0 Ha JOCTaBKy SMS - moBigoMiIeHHS y OyIb-sIKH 4ac MOXKYTh HECIIPUSTIIMBO BIUIMHYTH
MpoOIEeMH 3 MEpPEXKEr0 MOOITTBHOTO 3B'S13KY, POpCc-MaXKOPHI 00CTaBUHHU, BKITFOUAI0UN Oe3 00MEKEHHS BTPYYaHHSI B TUTOLTY
MOKPHUTTS Mepexi. baHk He Hece BiamoBiganeHOCTI epen KirienToM 3a Oyb-sIKy BTpaTy, IMOMIKO/PKEHHS a00 BUTPATH,
noneceHi KiieHTom mpsiMo abo moOiYHO, B pe3ynbTaTi OyAb-SKHX TPYIHOIIIB, IO BUHHUKIH y TMpOBaijepa MOCIyT
MoOibHOTO 3B's13Ky Kitienra. BuacHa noctaBka SMS - moBiiomMiieHb He MO>ke OyTH TapaHToBaHa baHKOM, OCKUTBKY BOHA
3aJIeKUTH BiJl 0araTboX YMHHHKIB, TAKHX SIK: Tpadik B Mepexi MOOUTFHOTO 3B'3KY, MiCIIE3HAXOJDKEHHS MOOULHOTO
tenedony KiienTa B Mexkax JOCSKHOCTI, @ TAKOK UM BBIMKHEHHUI MoOinbHUi Tenedon Kiienta. bank He € oneparopom
MOOUITBHOTO 3B'SI3KY, 1 TOMY HE MOXE rapaHTyBaTu JOcTaBKy SMS - moBigomiieHb. baHK jJokiajae BCixX 3yCHIIb JUIs
CTIPUSIHHS IBUAKOMY YCYHEHHIO 3001B y po0oTi mocinyru SMS-iHpopMyBaHHSL.

10.2.5. 3roaa Kiienra na xomynikaniro. Lllnsxom minmucanns Kimieatom KacoBoro nqokymenta, 3asBu, 3asBU-aHKeTH
OCTaHHI Hamae mpaBo baHKy Ha pPO3MOBCIOMKEHHS yepe3 eNeKTPOHHI Ta momrtoBi aapecu KiieHta abo nuisixom
BiJnpaBieHHs SMS-TIOBIIOMIIEHB 32 pEeKBI3UTaMH, MOBiToMIeHUME banky Kiienrom, iHpopMaliifHux moBijgomieHs 6e3
OyZAb-5IKOTO JO0AATKOBOI'O IONEPEIHbOr0 IOBiIOMICHHS baHKOM NHpo Take PO3MOBCIOKEHHS, B TOMY YHCTI 13
3aIy4eHHIM TpeTix oci0. [lo Takux MoBiTOMIIEHb MOXKE HalexKaTH OyIb-sika iHdopMarlis, mo crocyerbes JloroBopy ado
MOB’si3aHa 3 HOro BUKOHAHHAM, a00 He cTocyeThesi JloroBopy, 30Kkpema, ajie He BUKIFOYHO, I0JI0 TIPOBEJICHHS aKIIii,
BIIPOB/KEHHSI BaHKOM HOBHX TMOCIYT YM MPOJYKTIiB, a TAKOX 1H(POPMAIIis PO MOCIYTH TPETIX OcCiO, MO MOB’sI3aHi 3
nociayraMmu Ta npoaykramu banky romo. bank He Hece BiAIIOB1IaNbHOCTI 32 PU3KKY, TIOB’sI3aHi 3 BiANPaBKOIO iHpopmMarii
BUIICBKA3aHUMH KaHAJIaMH 3B’ 53Ky, B TOMY YHCJIi, SKIO HampasJieHa iHpopMallisi MOXe CTaTH BiJOMOIO TPETiM ocolam.
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10.2.5.1. KnieHT Hagae cBOIO 3rofy Ha Te, mo bank Mae npaBo TenegoHyBaTH HOMY, HAIIPABJISATH BiIOMOCTI PO CTPOK
BUKOHAHHS Ta pO3Mip #oro 3000B’s13aHb Iiepel] baHkoM, HapaxyBaHHS, BUKOHAHHS/HeHaIS)KHE BUKOHAHHS KimieHToM
CBOIX 3000B’s13aHb 3a J[oroBopoM, iHIIy iH(pOPMAIIiFO Ta TOBI1IOMIICHH, OB’ s13aHi / mepeadadeHi JloroBopom, a TaKokK
KOMEpIIiiiHI npomo3ullii baHky Ta pekiaMHI MaTepiaid 3a JIOTIOMOTOK) TMOIITOBHX BiJIIIPaBIeHb Ta JHMCTIB-3BEPHEHD,
SJIEKTPOHHUX 3ac001B 3B’s13KY, SMS — MoBiioMIIeHB, TOLIO Ha agpecy / HOMEpH TeJe(OoHiB, aApecy eJIeKTPOHHOT MOIITH.
[Tpu mpomy KitieHT Hece BCi pu3WKH, TIOB’sA3aHi 3 TUM, IO HarpaBiieHa baHkoM iH(opMallis cTaHe JOCTYITHOIO TPETIM
ocobam.

10.6. bank minm uyac nucTyBaHHS 4YM HajaHHS Ha 3anuT KiieHta mucbMoBoi iH(GopMamii MOXe BHKOPHUCTOBYBATH
(hakcuMinbpHE a0 iHIIE eTeKTPOHHE BiITBOPEHHS MANKCY MocanoBoi ocodu banky Ta/abo mewatku banky 3a gomomororo
3ac00iB MEXaHIIHOT0, EICKTPOHHOTO ab0 1HIIOTO KOITIFOBAHHSI.

10.7. Y upomy po3aini CTopoHHn BU3HAYMIM clTocoOM KOMYHiKalii Ta 3axonu 0e3neku. [1lo crocyeTbes 3axo/iB Oe3nexu
Yy KOPHUCTYBaHHI [eSKMMH TEXHIYHHMH 3aco0amu KomyHikamii, Takumu gk Cucrema Kimient-bank, to Croponu
BH3HAYMIIA 3aX0IU Oe3leku y okpeMomy posaini JloroBopy, Ha miacraBi sxoro KitieHTy OyJo MmiIKITIOYEHO MOCIYTY
Cucremu Kiient-bask.

11. DOPC-MAXOP

11.1. CtopoHHu 3BUTBHSIOTHCS BiJ BiANOBIMATBHOCTI 3a YacTKOBE a00 IOBHE HEBHKOHAHHS CBOiX 3000B'S3aHb 3a
JoroBopoM y pa3i HactaHHS Ta Aii oOcTaBWH HemepeOopHOi cuin (hopc-Makop), MO 3HAXOAATHCS 10332 MEKaMH
koHTpomo CtopiH, Ta ski CTOPOHM HE MOIJIM TependayuTh abo SKMM HE MOTJIM 3amo0irtu. Y I[bOMY KOHTEKCTI
oOcTaBUHHN HeTepeOOpPHOI CHIIM O3HAYaIOTh: a) CTHXiHe NuXo (ToXeka, BHOYX, MOBiHB, 3eMIIETPYC); 0) BiliHY
(oromoIeHy Yi HEOTOJIOIIEHY), OKYIIAIli 0, TPOMA/ITHCHKY BiifHY, aKTH TPOMaJICEKOI HETIOKOPH, TOBCTAHHS, IIPUPOJIHI Ta
HETPUPOJIHi KaTacTpodu, aBapisi, BUOYX, OXKeKa Ta iHII HenependayueHi i HEBIABOPOTHI, SIKi € mo3a KoHTpojeM CTopiH;
B) JIil, BUMOTH, Mi>XKHapOIHI caHKIii abo caHkuii Ykpainu, abo oOMexxeHHs, o iX BcraHoBIIOE 17t banky Ypsin Ykpaian
a0o0 1HIII TPeTi CTOPOHH, Y TOMY YHCIi BCTAHOBIIEH] Y pAI0M 0OMEXEHHS Ha JIOCTYI IO PaxXyHKiB, iHO3€MHO1 BaJIFOTH a00
0aHKIBCHKOTO 3aKOHOJIaBCTBA 200 HOTO TIIyMadyeHHS Yy THX MEXaX, y SKMX BOHH MOXYTbh 3aBaguTH baHky y BUKOHaHHI
Horo 00OB's3KIB.

11.2. CtopoHa He 3BUTBHSETHCA Bif BiJIMOBIAaTBHOCTI 32 HECBOEYaCHE BHKOHAHHS 3000B'A3aHb, SIKIIO OOCTaBHHU
HenepeOopHoi cuir, Bu3HaveHi 1. 11.1. JloroBopy, HacTanu y mepioj] MpoCcTpOYeHHST BUKOHAHHSA boproBHUxX 3000B'I3aHb.
11.3. Cropona 30008B's13aHa noBigoMuTH iHITy CTOPOHY PO HacTaHHA Aii 00cTaBUH HenepeOopHOi cuin (Ppopc-mMaxop),
3 HAJaHHAM WiATBEpKEeHHS TOpProBO-MpOMHUCIOBOI manmath YKpaiHu (ab0 YIOBHOBa)XKEHOI HEH PEriOHAIBHOIO
TOPTrOBO-TIPOMUCIIOBOIO NanaToro). He HamaHHA MiATBEpIKYIOUOro JOKYMEHTAa, BHIAAHOTO TOProBO-IPOMHUCIIOBOIO
najgaror YkpaiHu (a00 YIOBHOBaXXCHOIO HEIO PEriOHAIbHOK TOPTOBO-IIPOMHUCIIOBOIO ManaTor) nozbasise CTOpoHy
MOCHJIATHUCS Ha Taki 00OCTaBHHU SIK MICTaBY 3BIIBHEHHS BiJ| BIAMOBIJAIbHOCTI.

11.4. Y pa3i HacTanHs oOcTaBuH, BuzHaueHUX 1. 11.1. JloroBopy, TepMiH BUKOHaHHS 3000B'sI3aHb MOJIOBKYETHCA Ha
CTPOK Aii Takux 00CTaBHH, alie He OibIe sIK Ha 1 MicsIb.

11.5. ko o6craBunm, Bu3HaueHi 1. 11.1. JloroBopy, nistumyTh noHas 1 micsik, KiieHT 3000B'13aH1IA TIPOTATOM 5-TH
PobGounx nHIB BijJ 3aKiHYEHHS CTPOKY, Bu3HaueHoro 1. 11.1. JloroBopy, moracutu 3a00oproBanicTs 3a J{oroBopom.

11.6. CTopoHHN JOMOBHJIMCE, IO MMCHMOBE MOBioMIIeHHs KiienTa npo HacTaHHsa oOcTaBuH HenepeGopHoi cunu (dopc-
Makop) baHk 3pilicHIOE MUIIXOM po3MillleHHs BinnoBigHOI iHpopManii Ha OdiniiiHomy caiiti banky abo Oyab-sKuM
IHIIMM crioco0oM, 3a3HaueHuM B po3aiii «10. Crnocodu komyHikaiii» JJorosopy.

12. BIOPO KPEJIJUTHUX ICTOPII
12.1. Hlnsaxom mianucanns 3aseu, Kiient Hamae banky 3rogy Ha 30ip, 30epiraHHsi, BUKOPHUCTAHHS, IMOIIMPEHHS Ta
nepeaavdy 10 OOpo KpeauTHHUX icTopii iHdopmarii, o ckiajgae KpeauTHy icTopito Kiienta B 00’eMi BH3Ha4eHOMY
3aKOHOJABCTBOM, @ TaKOX Ha JOCTYIl JO KpeauTHoi ictopii Kiienta (3rimHO mepenmiky OHOpO KpEeAUTHHX iCTODIH,
BHU3HAUYEHOTO y MyHKTi 12.4. [IpaBumn).
12.2. 3aznavena B upoMy po3aini Jorosopy 3rona Ha HajaHHs bankoM iHdopmaii npo KiieHTa 10 610p0 KpeauTHHX
iCTOpIH, a TakoXk 3roja Ha 3anuT bankom iHdopmMarii mpo KimieHnTa (KpeaquTHOTO 3BiTY) B OyIIb-SIKOMY OIOPO KPEIUTHUX
iCTOpIH MIFOTH MPOTATOM BCHOTO CTPOKY Aii JloroBopy.
12.3. bank Mae mpaBo OHOBIIOBaTH iH(opMaliiio moa0 JoroBopy 10 Beix OOPO KPEAWTHHX iCTOPIH, MO AiFOTh Ha
Teputopii Ykpainu B pamkax 3aKOHOJIABCTBA, Ta 3 SIKUMH y baHKy MiANMCcaHo IOTOBOPH MPO CITiBIIPAIIIO.
12.4. IEPEJIK BIOPO KPEJUTHUX ICTOPIM:
HpAT «Ilepme BceykpaiHCbKke 0I0pP0 KPeIMTHHX icTOPii»
VYkpaina, 02002, m. Kuis, Bysn. €srena Ceepcrioka, 11, 3-if moBepx (J1iBe KpHJIo);
AT «MixxHapoaHe 010p0 KpeAUTHHUX icTOpiil»

"kpaina, 03062, m. Kuis, nip. Ilepemoru, 6. 65, od. 306.

13. BPEI'YJIIOBAHHS CIIOPIB

13.1. Bynp-siki cyrnepeuku, po30iKHOCTI, BUMOTH a00 MPETEH3il, 1110 BUHUKAIOTh 3 JI0OroBOPY pO3IIIAAAI0ThCS ILIAXOM
MPOBE/ICHHSI TEPETOBOPIB, a Y BHUIAJKy HEJOCATHEHHS 3TOJU - B CYJOBHUX OpraHax Ta B IOPSJIKY, BU3HAYCHOMY
3aKOHOAABCTBOM.

13.2. JloroBip perymto€eThCs MpaBoM Y KpaiHH.
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14. FATCA

14.1. Kuient Hagae banky onHO3HauHy 3rojay Ha mepenadyy bankom iHdopmariii Ta/abo mokyMeHTiB 1momo KiieHra,
o0 Oyab-IKoro paxyHky KimieHTa, ska MicTUTh OaHKIBCbKY TA€EMHHIIFO Ta/4d MEPCOHANbHI AaHi (iH(popmaris mpo
¢iznuny ocoby abo indopmanis, mo crocyeTbes (izmuHOi 0coOM, 30Kpema: Mpi3BHILE, iM’s, M0 OaTHKOBI, JaTa
HapoLKeHHs, mogatkosuit HoMmep CIIIA (3a HasBHOCTI), aapecy, iHImy iH(QopMarito, BU3HAaYeHY YAHHUM 3aKOHOIaBCTBOM
VKpalHu 9¥ iHIIUM 3aKOHOJABCTBOM, MIKHAPOIHIMH YTOJaMH, TOIIO) y HACTYIHUX BHUIAIKAX:

14.1.1. Y Bunaaky HasiBHOCTI y Kitientra nogatkoBux 30008’ sa3anb nepea CIIIA (mopatkoswuii pesugent CLUA), Kiient
Haznae banky omHo3Ha4yHy 3rony Ha nepeaadyy bankom ingopmanii moxo Knienra, Oyap-sikoro paxynky Kiienra, sika
MICTUTH OaHKIBCHKY TAEMHHUITIO Ta MIEPCOHANBHI MaHi (iHdopmarttis po ¢iznday ocody ado iH(popmalis, Mo CTOCYETHCS
(hi3naHOI 0c00M, 30KpeMa: Mpi3BHIIE, iM’ s, TT0 OATHKOBI, JaTa HapoLKeHH:, mogatkouii Homep CIIIA, agpecu ToI110),
[MonatkoBiii cmyx0i CIIA 3a ymoB Ta y Bunankax, nependauenux 3akonamu Cromyuenux llratiB Amepukn «lIpo
BIIMOBIHICTh 1HO3EMHUX PaxyHKiB BUMOTaM MOJaTKOBOTrO 3akoHomaBcTBay (Foreign Account Tax Compliance Act) ,
«[Ipo momaTKoBi BUMOTH J0 iHO3eMHUX paxyHKiBy» (Hagani — FATCA). KiieHT miaTBepKy€e HasIBHICTh 3r0Id Qi3HIHUX
oci6 Ha mepenauy bankom ix mepconanbHux manux llomatkoBiit cimyx6i CILIA. ¥ Bumagky 3apaxyBaHHS Ha paxyHOK
Krienta xomris, mxepenom noxomkenHs skux € CIIA, Kmient nagae banky mopydenHs (mpaBo) Ha 3AiHCHEHHS
Horosiproro cnucanus 30% Bix cymH IU1aTexy Ta nepepaxyBaHss ii Ha paxyHok [lomaTkoBoi ciyx0u CIIA 3a ymoBH,
skiio KiieHT BiaMOBUBCs moBinoMuTy baHk npo HasBHICTH B HBOTO mojatkoBoro crarycy CILA, abo, skmo KiieHT €
(hiHAHCOBOIO yCTaHOBOO, sika He norpumyerhcs Bumor FATCA. KiienT 3000B’s3anuii npoindopmyBatu baHk mpo
HaOyTT/3MiHy craTycy mogatkoBoro pesmmeHTa CIHIA Ta Hagatm baHKy BigmOBimHI TIATBEPIKYIOYi JOKYMEHTH
mpotsiroM 15-tm PoGoumx mHIB 3 MOMEHTy HacTaHHs Takux 3MiH. [Ipm BukoHanni mopydeHs KitieHta momo
nepepaxyBaHHs KOIITIB 3 paxyHKy Kiientra bank He Hece BianmoBigansHOCTI niepen KiieHToM, HOro KOHTpareHTaMu 3a
Oyab-aKi yTpuMaHHs, 00MeXeHHs, OJIOKyBaHHS KOIITIB O0aHKaMH-KOPECTIOHIEHTaMH, B TOMY YHCIII, SKIIO TaKi HACHIIKA
OB’ sI3aHi 13 BUKOHAHHAM OaHKOM-KopecrnoHaeHToM BuMor FATCA, a Takox 3a Oynb-siKi OB’ s3aHi 3 UM 30UTKH Ta
BUTPATH.

14.1.2. V Bunanmkax, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU YM IHIIMM 3aKOHOJABCTBOM, MIXHApOJHUMHU
yrogamu, KOHBEHIIISIMH, TOIIO, Ko baHk 3000B’s13aHnil HagaBaT iH(poOpMaIito Ta/abo TOKYMEHTH, SIKi CTOCYFOTHCS
KitienTa, KOHTpOIIOIOYOMY OpraHy (IOAAaTKOBIN CIy»0i), B TOMy YHCJi 3 METOI BUKOHaHHsA BUMOr Yromu FATCA
ta/abo 3aranpHoro cranaapry 3BitHocTi CRS.

15. ®IHAHCOBHWH MOHITOPUHI

15.1. KimieHT 3000B’s13aHmii HajaBaTy Ha 3amuT baHKy (MUCEMOBHI a0 ycHUI) iHGOpMAIIio Ta JOKYMEHTH, IKi baHk
Mae mpaBo BuMaratu Bin KiieHta BigmoBimHo 1o 3akony Ykpainm «[Ipo 3amobiranHs Ta MPOTHIIIO Jeramizamii
(BIIMUBaHHIO) JIOXOJiB, OJEPKAHWUX 3JIOYMHHUM IUIIXOM, (IHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIO/UKEHHST 30p0oi MacoBOTO 3HHIICHHS», HOPMAaTHUBHO TNpaBoBuX akTiB HBY, um iHmoro 3akoHomaBCTBa,
MDKHAPOJHUX YroJl, KOHBEHIIIH, B CTPOK He mi3Hime 3-x Pobounx mHiB i3 AHA, Koau KiTieHT oTpuMaB Takuii 3aluT Bij
banky.

15.2. baHk Mae mMpaBoO B OJTHOCTOPOHHBOMY IOPSIIKY AOCTPOKOBO po3ipBaru Jloropip Ta/abo BiIMOBHUTH (3YHHHHTH,
Mpu3ynuHUTH) HagauHs KiieHTy baHKiBCBKOI ITOCTyTH, B TOMY 4HCI 110710 3aiiicHeHHs [ Imatixaux mocmyr i [Inarixanx
orepalliii Ta/abo 3akputH paxyHok KiieHTa y Bunajkax, nepeadbadeHnx 3akoHOAaBCTBOM Ta/abo JloroBopom, 30kpeMa
(ayie HE OOMEKYIOUHUCH IIHM):

- IpY HasIBHOCTI (haKTiB, IO cBiguaTh Mpo nopymenHs Kiiearom 3akoHogaBcTBa, 0aHKIBCHKHUX IPAaBHJL;

- y pa3i BHHUKHEHHSI CYMHIBIB Y IIHCHOCTI pO3paxyHKOBO-KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI ITPOBEICHHSI OTIepallii;

- IIpH BIJMOBI y HaJIaHHI, HeHaJaHHI a00 HeHaaaHHi KilieHTOM y BCTaHOBJICHMH B NMHUCHMOBIM BUMO3i BaHKy CTpok
BIZIOMOCTEi1 UM JOKYMEHTIB, siki baHk Mae nmpaBo BUMararty, abo yMUCHOTO HaIaHHS HETIPaBIUBUX BiloMocTel mpo cebde,
HeoOXimHuX mis 3°sicyBaHHs ocoOu KimieHTa, crarycy KiieHTa, HEBiAMOBIqHICTH ITpoBeieHHS (hiHAHCOBOI orepartii cyTi
nisutbHOCTI KitienTa, fioro (¢iHaHCOBOMY CTaHy, a TAKOX Y BUTIAJIKy BCTAHOBJICHHS, 110 TaKa OTEpaIlisi MICTUTh O3HAKH
orepaii, sika miansarae GiHaHCOBOMY MOHITOPUHIY BiInoBigHO a0 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTHIIIO
neranizauii (BiIMHUBaHHIO) TOXOJIB, OJEPKAHMUX 3JIOYMHHUM LUIAXOM, (piHAaHCYBaHHS TepopH3MYy Ta (iHAHCYBaHHIO
PO3IOBCIOKEHHSI 30p0Oi MAaCOBOI'0 3HUILIEHHS» Ta/a00 HOPMATUBHOTO MpaBoBoro akty HBY;

- y BHUMNajKax nependadenux crarreto 15 3akony Ykpainu «[Ipo 3amobiranHs Ta npoTUiro jeranizaiii (BiIMUBaHHIO)
JOXOMIB, OJCP)KaHUX 3JIOUMHHUM LUIIXOM, (PiHAHCYBaHHIO TEpPOpU3MYy Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HUIIICHHS».

15.3. KimieHT po3yMi€ i UM TMOTOJPKYEThCS 3 TUM, 10 baHK € cy0’€KTOM MepBHHHOIO (PiHAHCOBOTO MOHITOPUHTY i
3000B’s3aHUH HaJaBaTH BiATIOBIIHOMY YIIOBHOBa)XEHOMY OpraHy JepXaBH iH(popMauilo mpo (iHaHCOBI omeparii
Kiienra, mo nignsaraioTs piHaHCOBOMY MOHITOPHHTY, Ta 3I1MCHIOBATH iHII nepeadavyeHi 3aKkoHOAaBCTBOM i, TOB’sI3aHi
3 MOHITOpUHTOM (piHaHCOBUX orepariii KitieHTa, B ToMy YuCITi BIIMOBUTH B 3/1ilicHeHH1 00ciTyroByBanHs KitieHta Ta/abo
B 3/ilicHeHHI ¢iHaHcoBoi omepauii Kmienra, sikimo y banky, Ha Horo BIacHMH po3Cyl, BUHMKIA MMiZ03pa, IO Taka
oreparlisi MiCTUTh O3HAKW TaKOi, MO0 3TiAHO 13 3aKOHOM Imiyisirae (piHAaHCOBOMY MOHITOPHHTY Ta/a00 TOpyIIye
3aKOHOZABCTBO IMOA0 MPOTHIII Jieramizalfii J0XOMIB, OJCPKAHMUX 3JIOYMHHUAM IUIAXOM. B Takux Bumagkax bank
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3BUIBHSETHCS Bifl BIAMOBiAaNbHOCTI (B TOMY YHCHI BiJ CIUTATH TieHI Ta 30UTKIB) 3a BiIMOBY BijJ 3MilICHEHHS
o0cCTyroByBaHHs Ta/a00 BUKOHAHHS BiAoBiIHOT (piHaHCOBOI omeparii KiienTa.

3aMOpOXKCHHSI aKTHUBIB, MOB’S3aHUX 13 TEPOPHU3MOM Ta HOro (hiHAHCYBAaHHSM, PO3MOBCIOKCHHSIM 30pOi MacOBOIO
3HUIIECHHS Ta Horo (iHaHCYBaHHAM, 3ynHHEHHs (iHaHCOBUX omnepaniil KimieHTa, SIKIIO BOHM € MiIO3piINMH, Ta B pasi
BUHUKHEHHSI MiJO3pH, [0 BOHU MICTSTh O3HAKM BYMHEHHS KPUMIHAJIBHOTO TPABOIOPYLICHHS, BHU3HAUYEHOTO
KpuminaneanM komekcom YKpainu, OIOKyBaHHS KOINTIB/3yNMWHEHHs (PiHAHCOBMX omepariiii oci0, 3a3HadeHuX y
CaHKI[IHHUX CITUCKAX, 3A1MCHIOETHCS BiIIOBIIHO J0 3aKOHO/IaBCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY Ta CaHKI[IHOTO
3aKOHOJIABCTBA.

15.4. CTopoHu mpuimIg 10 3roawu, o bank Mae mpaBo 3yNMMHWTH BUKOHAHHS omnepaitii/i 3a JloroBopoM abo BiqgMOBHTH
Kiienty y BukoHaHHI omeparii/ii, BimmoButucs Bif JloroBopy Ta/abo 3akputé paxyHok KitieHTa, SKIIO € MiICTaBH
MiJ03pY BBaXKaTH, 10 (iHaHCcoOBa omeparlis/i KirienTa moB’si3ana/i 3 Jierajizaii€eto (BiAMUBaHHSIM) JOXOIIB, OJICPIKaHUX
3MOYMHHUM IUIAXOM, a00 (piHAHCYBaHHSAM TEPOPH3MY, & TAKOXK Yy BHUIIAJIKy HEMOXKIIUBOCTI IPOBEACHHS 1aeHTHDIKAMIi
Kiienra BignoBimHO A0 3aKOHOJABCTBAa, y TOMY YHCIi, B pa3i HeHamaHHA KiieHTOM HEOOXiTHUX JOKYMEHTIB YH
BiJOMOCTEH AJsl 3’sCyBaHHs CYTi (3MICTy) HOTrO IisSUIBHOCTI, CTaTycy, (JiHAHCOBOTO CTaHy YW YMHCHOTO HaJaHHS
HETpaBAMBUX BiIOMOCTEH, a TAaKOXK, B Pa3i HAsIBHOCTI NpH 3IiHCHEHHI ineHTUdiKalii Ta/abo yToYHEeHHs iHpopMalii y
banky mimo3pu, moxo HamaHHS KimienToM HemocToBipHOI iH(OopMariil ab0 HABMHUCHOTO TOJaHHS iH(QOpPMAITii 3 METOIO
BBeZIcHHs bank B omaHy abo y Bumajkax mopymenHs KimieHTomM ymoB JloroBopy, a TakoX y IHIIMX BUIAIKaXx,
BH3HAYEHUX 3aKOHOJABCTBOM.

16. MOPAAOK 3AKPUTTS TA 3MIHU PAXYHKIB KJIIEHTA

16.1. Paxynku KitienTa (mmoTo4Hi Ta BKJIaHI), BIAKPUTI ¥ BiAMOBIAHOCTI 10 JloTOBOPY, MOXKYTh OyTH 3aKPHUTI B TaKHX
BUIaJKaX: 3a 3ronor CTOpiH; BHACTIIOK 3aKPUTTS 3 iHIMIaTUBU ojHiel i3 CTOpiH BiAMOBiAHO 10 JloroBopy; B 1HIIUX
BUIIaJKaX, nmependadueHux JJoropopom 1a/abo 3akOHOAABCTBOM, B TOMY YHCII, 3 iHiiaTiBu JoBipenux oci6 Kiienra y
NOPsIAKY nependadeHoMy 3aKOHOJABCTBOM.

16.2. bank Mae mpaBo BUMaraTH po3ipBaHHs J(OoroBOpy Ta 3akpUTH paxyHOK KiieHTa y Bumamkax, nepemadadyeHux
3aKOHOJABCTBOM, IO DPETYNIO€ BIIHOCHHH y cdepi 3amodiraHHs Ta MpOTUAIl Jeranmizanii (BiAMHUBaHHIO) JOXOIIB,
OJIep’KaHUX 3IOYMHHUAM NUIIXOM, (DiHAHCYBAaHHIO TEPOpPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIODKEHHS 30p0Oi MacoBOTrO
3HHIIEHHS, a TAKOX Y BATIAJKY HEMOXJIMNBOCTI TPOBEACHHS 11eHTHdikamnii KirieHTa BimoBigHO 10 3aKOHOJABCTBA, Y T.4.
B pa3i HeHagaHHsI KilieHTOM HEOOX1THUX TOKYMEHTIB UM BiJJOMOCTEH JUIs 3 ICYBaHHS CyTi HOTO JisIbHOCTI, (hiHAHCOBOTO
CTaHy Y4 YMHCHOTO Ha/laHHsI HeTIPaBIMBUX BIIOMOCTEH, Ta B IHIINX BUIIaJKaX, BcTaHOBIEeHUX JJoroBopom, IIpaBunamu
a00 3aKOHOJIAaBCTBOM.

16.3. bank Moyke BigMoBUTHUCS Bijx JloroBopy Ta 3akpuTH paxyHok KitienTa y pasi:

- BIJICYTHOCTI omepariii 3a paxyHKOM KJII€HTa MPOTIroM 3 (TPhOX) POKIB MiAPSI Ta BIICYTHOCTI 3aJIMIIKY TPOIIOBUX
KOILTiB Ha PaxyHKY;

- HasBHOCTI MIJCTaB, repeadoadyeHnx 3akoHOM Ykpainu «lIpo 3amo0OiraHHs Ta mpoTupiro Jieramizarii (BiAMHUBaHHIO)
JIOXOJIB, OJEP)KaHUX 3JOYMHHUM IUIIXOM, (IHAHCYBaHHIO TEPOpU3My Ta (iHAHCYBAaHHIO PO3IOBCIOJIKEHHS 30poi
MacoBOT'0 3HHUIIEHH». 3aJHUIIOK IPOIIOBUX KOIITIB Ha paxyHKy KiieHTa noBepraerscst Kiienry;

- HasIBHOCTI MizcTaB, nependoayennx [logaTtkoBum kogekcoM YKpaiHu. 3aJIMIIOK FPOIIOBHX KOIITIB HA paxyHKy Kiienra
noBepTaeTbest KimieHTy;

- 3 IHIIKX MifcTaB, Bu3HaYeHux JJoropopom, [IpaBuinamMu a00 3aKOHOIABCTBOM.

16.4. Yxnanenusm 3asBu npo HajaHHA bankiBchkux nocayr Kiient nopydae banky, a bank HaOyBae npaBo, y BUNIaJiKy,
SKIIO 33 PAXYHKOM, SIKHI BIIKPUTHH Y BiAMIOBITHOCTI 10 JloroBOpY Ta peKBi3UTH SKOTO BU3HAYEH] Y 3asBi PO HaJlaHHS
BaHkiBChKHX TIOCIYT, MPOTATOM 1-Tr0 pOoKY uu OliiblIe He MPOBOAMIINCH ONepallii 3 3apaxyBaHHsI KOIITIB, 3HATTS TOTiBKH,
0e3roTiBKOBa OIUIaTa TOBAPIB Ta MOCIYT (32 BUKIIOYEHHSIM ONepalliif 11010 omiaTi nociyr banky uu norameHHs Oyib-
SKuX 30008’ s13aHb KitienTa nepen bankom, a Takox 3apaxyBaHHs Ha paxyHOK KitienTa HapaxoBaHux bankom nporeHris),
0e3roTiBKOBOI0 TIepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha SIKOMY BiJICYTHiH, 3aKpUTH TaKHH paXyHOK.

3acrepemxenHns: Kimient ta baHk moromxyroTbes 3 THM, L0 YMOBH, BUKJIajeHi y 1m.16.5. JloroBopy € 3asBoio mpo
3aKpUTTS PaxyHKY, OAAHOIO Mifl BiIKIaJalbHOIO 00cTaBUHOIO (y BiamoBizHocTi 1o crarti 212 LIUBITBHOTO KOJEKCY
VYxpainn). [lpu 11p0My, 1aTOI0 TIOJAHHS 3asBH € 1aTa, KOJM HACTaB (PAKT BiJICYTHOCTI 3aJUINKY TPOIIOBHX KOIITIB Ha
paxyHky Kiienra. Bank 3nificHioe 3akputTsi paxyHKy KiieHta y TepmiHuW, BU3HaueHI BaHKOM Ha BiacHWHA Po3Cy/l.
CTOpOHHM MOTOKYIOTBCS, IO 3aKpuTTA paxyHKy KiieHta y Biamosizmnocti mo m.16.5. JloroBopy He motpelye
iHpopmyBanHs bankom KiieHTa nipo (akT 3aKpuTTs paxyHKYy.

16.5. KitieHT Mae mpaBo 3aKpPUTH paxXyHKHU MUISIXOM IMOJaHHS 10 baHKy BiAMOBIAHOT 3asiBU Ta 3a YMOBH BiZICYTHOCTI Y
Kiienta HeBukOHaHUX 3000B’s3aHb nepe]l baHKkoM, He3aJIeKHO BiJ CTPOKY iX BUKOHaHHS. [laTtoro 3akputTs [lorouHoro
paxyHKa BBaXKA€ThCSl HACTYHMHUHN MICIIsl MPOBEIEHHS OCTaHHBOI Omepalii 3a UM PaxyHKOM JEHb. SIKIIO Ha paxyHKY
HEMae 3aIMIIKy KOIITIiB, a 3asBa mogana B OnepaniiHuid 4ac, TO JaToo 3aKpPHUTTS paxyHKa € JIeHb OTpUMaHHs baHkom
Takoi 3asBH.

16.6. bank mae npaBo 3akputH [loTouHMii paxyHOK y pasi:

16.6.1. nenananus Kiienrom BaHKy TOKYMEHTIB Ha 3alUT OCTAHHBOI'O, HEOOXIMHUX IS 37iiicHeHHS bankoMm (yHKIii
(hiHAHCOBOTO MOHITOPHHTY Ta/ab0 BHUMAararoThCsi BHYTPIIIHIMU JIOKyMeHTaMu baHky Ta/abo BuHuKHeHHs y baHka Ha
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HOT0 BITAaCHUH pO3Cy I, iA03pH, 110 orepaitii KitienTa Ta/ab0 Horo JisUIbHICTH B LIJIOMY Ta/a00 MisIIbHICTh MPEICTaBHUKIB
KitieHTa MICTHTh O3HaKM MiSJIBHOCTI 3 Jieraiizamii (BiIMHBaHHS) JHOXOMIB, OJCPKAHHMX 3JIOUMHHUM IILISIXOM Ta/abo 3
(hiHaHCYBaHHAM TEPOPU3MY Ta/a00 Oyab-IKUM IHIIHMM YHHOM ITOPYIIY€E 3aKOHOAABCTBO 100 3arl00iraHHs Ta MPOTHIIT
Jeranizauii (BiIMUBaHHS) JOXO/iB, OJCPKaHUX 3TTOYMHHHUM IIUISIXOM Ta O0pPOTHOH 3 (DiHAHCYBaHHSAM TEPOPU3MY;

16.6.2. Ha mizcTaBi MOBiIOMIICHHSI KOHTPOJIIOIOYOTO (TIOAaTKOBOT0) OpraHy I0JI0 JiKBiAawii cy0’eKTa rocrnojaproBaHHS
Ta HeoOXiTHOCTI 3aKpuTH paxyHKH KirieHTa, 3riHO SKOT0 baHK BHKOHYE MepeKas 3aUIIKy KOIMTIB 3 paxyHKy KiienTta
Ha paxyHOK 2903 «Komrtu kii€eHTiB 0aHKy 3a HEAIIOYMMHU paxyHKaMm» a0o Ha MOTOYHHMH paxyHOK Lporo KiiieHra,
BIJKPUTHI ISl BIACHHUX MOTPEO, 3TiAHO 13 3aKOHOJaBCTBOM.

16.6.2.1. VYknamennsm JloroBopy KiieHT Hamgae 3rofy Ta nopy4ae baHky y mopsaky JIOrOBIpHOTO CIUCAHHS
repepaxyBaTH 3aIHIIKK (KOIITI, 5IKi € BiacHicTIO KitieHTa) 1Mo paXxyHKY, peKBI3UTH SIKOTO BKa3aHl y 3asBi MPO HAJaHHS
BaHKIBChKUX MOCIYT, SIKUH MiUIsSrae 3aKpuTTI0O bankoMm y BiamoBigHocTi g0 m. 16.6.2. Jlorosopy, 3 paxyHky 2903 Ha
Oynp-axuii paxyHok Kiienra, skuit Bigkputuii y banky.

16.6.3. 3 iHIIKX MiICTaB y BHIMQIKAX mependadeHnx 3aKkoHOAaBCTBOM Ta/a0o JJoroBopom.

16.7. bank He Mae mpaBa 3a 3asBoto KimienTa po3puBaTu JJoroBip 4u 3aKpHBaTH paxyHOK YW BUMHSTH 1HII Aii, [0 MAaIOTh
HACIiIKOM TpUNHHEHHsS J(oroBopy, y pasi SKIIO IPOIIOBI KOIITH, IO 3HAXOAATHCS HAa PaxyHKY, 3aMOpOKeHi abo
(hinaHCOB1 ormepamii 3a BIAMOBIAHAM paxyHKOM 3yIHHEHI BIATOBITHO 0 3aKOHOJABCTBA 3 NHTaHb (DIHAHCOBOTO
MOHITOPHHTY.

16.8. KitieHT He Mae mpaBa 6e3 3roau 00TsHKyBaya 3a JOMOBIIEHICTIO 3 BaHKOM 41 OTHOCTOPOHHBO, Y TOMY YHCII IIUIIXOM
OTHOCTOPOHHBOI BiZIMOBH BiJl BUKOHAHHS 3000B'I3aHHS, pO3pHUBATH JOTOBIp Y BUMHSTH 1HIII [ii, 10 MAtOTh HACIIAKOM
npunuHeHHs JloroBopy, y pasi SKIIO MaiiHOBI IpaBa Ha TPOIIOBI KOLITH, IO 3HAXOAATHCS HAa PaXyHKY, € IPEIMETOM
OOTSsDKEHHsI, SIKIIO iHIIe He mepeadaueHo ymMoBamMH OOTshKeHHs. [IpaBounHM, BUMHEHI 3 MOPYIICHHSM Ii€i BUMOTH, €
HIKYEMHUMH.

16.9. 3SMIHA PAXYHKIB KJIIEHTIB. VY pas3i 3minu paxynkis KirieHTiB 3a iHiniatuBoto banky, 3 mijcras, BH3HAYSHIX
3akoHogaBcTBoM, bank iHpopmye KiienrtiB mpo 3miHy paxyHkiB KiIi€HTIB IUISIXOM PO3MIIIEHHS OTOJIONICHb HA
iHpopMaliiiHuX cTeHAax y BinmineHHsx banky ta/abo nHa Odiuiiinomy caiiti banky Ta/abo B iHmmMi cmoci6, mo
Bu3HaueHnit poszinom «10. CTIOCOBU KOMYHIKAILIIl» Jlorosopy. VY pasi neobxinHocTi, Kiient Moske 3BepHyTHCS
1o baHky a7 oTpuManHs OUTbII AeTanbHOI iHpopMarii y ToMy uucii 10 JJoBiZKOBOTO UEHTPY.

16.10. Knient Mae mpaBo O€3KOIITOBHO OTPUMATH Yy baHKy AOBIAKY NpPO 3aKpUTTS PaxyHKY i3 3a3HAYCHHSM JaTH
3aKPHUTTS PAXyHKY.

17. CTPOK JIi JOrOBOPY. IOPSJAOK PO3IPBAHHS JOI'OBOPY. MOPSJOK 3MIHH YMOB
JAOT'OBOPY TA TAPU®IB BAHKY

17.1. Ctpoxk aii loroBopy.

17.1.1. HoroBip Habupae YMHHOCTI 3 MOMEHTY po3MilleHHs Horo Ha Odiuiiinomy caiiti banky, a mns Kiienra — 3
MOMEHTY mignucaHHs 3asBu abo monadi/aktusauii KiieHToM 3asB y enekTpoHHiN ¢popmi uepe3 Cucremy Kiient-banky,
a B yactuHi JloroBopy npo HaJlaHHS TUIATIKHUX TOCIYT - 3 AaTH mianucanns Kimearom KacoBoro mokymenra.

17.1.2. loroBip nie 6€3cTpOKOBO 1O MOMEHTY MOro po3ipBaHHs 3rifHO yMoB JloroBopy Ta/abo BUMOT 3aKOHOJABCTBA,
asie y OyIp-sIKOMy BUIIaJIKy 10 OBHOrO BUKOHaHHS CTOpOHAMH CBOIX 3000B’s13aHb 32 J[0roBOpoMm.

17.1.2.1. Ina Kienra, sikuit npuegHasces 1o Joroopy nuisxom minnucanHs/aktuBanii KacoBoro mokymenra, Jlorosip
B TaKOMY BHIIAJIKy Jli€ 3 MOMEHTY IianucaHHs/akTuBamii KiieHTom BiamoBigHoro KacoBoro JokyMeHTa 1 IO KiHIIS
OmnepauiiiHoro aHs, B sskomy IInarixkHa nociyra 3rigHo Takoro Kacooro nokymenra Oyna Hagana bankom Kiienry.
17.2. Ilopsinok po3ipsanus Jorosopy 3a inimiatuBoio Kiienra.

17.2.1. KuieHT Mae mpaBo JOCTPOKOBO poszipBaru [orosip abo mpunuHUTH JAito JloroBOpy B YacTWHI HaJaHHS
BankiBchKO1 mociyry, IUISIXOM NoAaHHs 10 baHKy BianoBigHOi 3asBY Npo BiAMOBY BiJf OTpUMaHHs baHKIBCHKUX MOCIYT,
BiJl oTprMaHHs sikuX KITieHT miiaHye BiIMOBUTHCH, HE Mi3HINIE HiX 32 14 KaJeHAapHUX AHIB J10 JHS TAKOTO PO3ipBaHHS,
SKIIO iHIIE He mnependadueHo KacoBUM JOKYMEHTOM Ta/a00 IOJIOKEHHSMHU BIANOBIIHUX po3auItiB JloroBopy, 1o
PETYJIOIOTh MOPSIOK Ta YMOBH HaJlaHHs okpeMoi baHkiBchkoi nocmyru. [Ipu npoMy 10 MoMeHTy po3ipBanHs JJoroBopy
abo mo momeHty BimMoBu Bin bankiBcekoi mociyru, Kiient 3000B's3anuii moracuti boprosi 3000B’s3aHHA 3a
HorosopoMm abo 3aboproBanicts nepen baHkoMm, sika MOriia BUHUKHYTH NPH HaJlaHHI BaHKiBCBKOT MOCIYTH, BiJ SKOT
KitieHT BiZMOBIISIETHCS.

17.2.2. baHk He Mae npaBa 3a 3as1Boto KitienTa po3puBatu JloroBip 4 3aKpUBaTH PaxyHOK YU BUMHSATH 1HIII Aii, 10 MAIOTh
HACJIIIKOM TpUIHHEHHS JIoroBopY, Y pasi SKIo IPOIIOBI KOIITH, IO 3HAXO/STHCS Ha PaxXyHKY, 3aMOpPOKEH1 BiAMOBITHO
110 3aKOHO/IABCTBA.

17.2.3. KnieHT He Mae mpaBa 6e3 3roAn OOTshKyBada 3a JOMOBICHICTIO 3 BaHKOM 4l OZHOCTOPOHHBO, Y TOMY YHMCIIi
IUITXOM OJTHOCTOPOHHBOI BiJIMOBH Bijl BHKOHAHHS 3000B'sI3aHHsI, pO3puBaTH J|OroBip 4 BYMHSTH iHII Jii, IO MAIOTh
HACJIIZIKOM TPUIUHEHHS J[oroBopy, y pasi SIKIIO MalHOBI MpaBa Ha TPOLIOBI KOIITH, IO 3HAXOAATHCS HAa PaxyHKY, €
npeaMeToM OOTSDKEHHSI, SKLIO iHIIe He mepeadaueHo yMoBaMu OOTspkeHHs. [IpaBounHM, BUMHEHI 3 MOPYIICHHAM ITi€l
BUMOTH, € HIKUEMHUMH.

17.3. Ilopsinok posipBanus Jlorosopy 3a ininiatTusoro baHky.

17.3.1. bank Mae mpaBo BUMaraTu po3ipBaHHs JloroBopy y BUlIaJkax BU3HAUYEHUX 3aKOHOJIABCTBOM Ta/ab0 JIoroBopom.
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17.3.2. bank Mae mpaBo BiZMOBUTHCS BiJ JoroBopy B MOBHOMY 00Cs3i 200 4acTKOBO 0Oe3 MOSCHEHHS! IPUYHH BiIMOBH.
bank Mae mpaBo He MOBIIOMIIATH NMHUCHEMOBO KirieHTa mpo BimMoBY Bix JloroBopy, mo BBakaTmMeThcs CTopoHaMHU
JIOTpUMaHHIM (popmu 3MiHK ab0 po3ipBaHHs [I0roBOpYy, SKIIO iHIIE HE BU3HAYCHO 3aKOHOIABCTBOM.
17.3.3. Y pasi nagicnanus bankom KiieHTy muchMOBOro MoBiJOMIIEHHS 3 BUMOTOIO PO po3ipBanHs JoroBopy, orosip
Oyzie BBaYKaTHCh PO3IPBAHUM y TEPMiH, BU3HaUeHHI baHKOM y TakoMy TOBigoMIIeHHi. J[o MOMeHTy po3ipBaHHs JloroBopy
a00 IpUITMHEHHS HaTaHHSA baHKIBCHKOI OCYTH, SIKa BU3HAYEeHa y MoBigoMiieHHI banky, KitieHT 30008 13aHuI MOracutu
Oyab-sIKy 3a00proBaHicTh nepea bankom, sika MOTJIa BUHUKHYTH IPOTAToM Jii JloroBopy abo 3a morokeHHsM 3 bankom
B YacTHHI baHKiBChKOI MOCIYTH, IKa IPUIIHMHAETbCS HagaBaTucs KiieHry.
17.3.4. 3 meroro posipBanns JloroBopy bank Mae mpaBo 3akputu Bei Binkputi B banky paxynku Kiienra, 3amuimok
TPOIIOBUX KOMTIB (32 HasiBHOCTI) bank mmsxom JloroBipHOTO CITMCaHHS TIepepaxoBye Ha OKpeMuil paxyHOK B banky Ta
00JiKOBYE 1X Ha yMOBax, BuzHaueHUX Tapudamu banky, 1o Mmomenty orpumanss ix Kinientom B banky, a sIKIo paxyHoK
OyJI0O apelToBaHO, TO 10 MOMEHTY IIPUMYCOBOI'O CIIMCAHHS 3 HBOTO KOIUTIB YINOBHOB@)XEHHUM OPraHOM. SIKIIO cyma
[IPUMYCOBOI'O CIHUCAaHHS Oyjla MEHIIOI YUM 3ajJMLIOK KOIITIB Ha TaKOMY OKpeMOMY paxyHKy, KiieHT mae mpaBo
3BEPHYTHCS 10 BiJAiJieHHs baHKy Ta OTpUMaTH DPi3HUIIO 3aJHUINKY KOIITIB. 3aJMIIOK KOIITIB MOBepTaeThcsi bankom
Knienty y pasi, sikino KiieHT 3BepHETBCs 32 iX MOBEPHEHHM («I0 3alUTaHHs») 10 BianineHHs banky. Take moBepHeHHs
KOMITIB «JI0 3alUTaHHS» MOXKINBE TPOTIroM 3 (TpbOX) KaJeHJApHWUX POKIB 3 IHS 3apaxyBaHHA KomrTiB KiieHTa Ha
OKpemHuii paxyHoK banky. Skuio npotsirom 3 (TppoX) KaJeHIapHUX POKiB 3 JHS 3apaxyBaHHS 3aMuIIKy KomTiB KimieHTa
Ha okpemuii paxyHok banky xomri KitieHTt He 3°siBuBcs 10 baHky 3a iX oTpUMaHHsM, CyMa 3aJUIIKY 3apaXxOBYEThCS Ha
paxyHok noxoniB bauky. [Ipu poMy, 3aIHIIKK MPOIIOBUX KOIUTIB, 110 € HA TAKOMY OKPEMOMY PaxyHKY, CIIUCYIOTHCS Ha
KopucTh banky nursixom 3aiicHeHHsT barkom JloroBipHOTO crimcaHHs y cymi Takoro 3anmumky. [lmv KitienT Hamae cBoro
OE3BIIKIMYHY 3rOjy Ta JOPYUYeHHs baHky Ha 3[1iCHEHHS KOKHOI Ta BCix [LmaTbkHuX omepariiii 3 JIoroBipHOTO CIIMCaHHS,
BH3HAYEHOTO IIMM ITyHKTOM JloTOoBOpy, Imomo 3amumky KomriB. OTpuMyBadeM KOMITIB 3a TakuMu [lmaTikHEMH
oneparismu 3 JloroBipaoro crimcanus € baHk.
17.4. opsinok 3minu ymos Ily6aiunoi uactunu Jorosopy ta/un TapudiB banky.
17.4.1. lllnsxom mignucanus 3asiBu, KimieHT MoromkyeThes, mo bank Mae mpaBo B Oyab-sKHii Yac B OJHOCTOPOHHBOMY
MOPSIIKY BHOCUTH 3MiHU Ta/abo nomoBHeHH: 10 Tapudis banky ta/abo o [lybniunoi wactuau JloroBopy, moBigoMIIsIIOIH
npo ne Kiienta He mi3Hime Hik 3a 14 kajJeHIapHUX AHIB 70 JaTH HaOpaHHSA YMHHOCTI TaKMMH 3MiHaAMH Ta/abo
nornoBHeHHsIME 10 Tapudis banky ta/ado no [Tyoniunoi yacTiau JloroBOpY IMUIIXOM PO3MIIICHHS TEKCTY TaKHX 3MiH Ha
Odimifinomy caifti banky i3 3a3Ha4eHHsSM JaTH HaOpaHHS YWHHOCTI TaKMMH 3MiHaMH Ta/ab0 JOTIOBHEHHSMH JI0
[Ty6niunoi dactuam [loroBopy, SKi TakoX pO3MIIIYIOTECS baHKOM y 3arallbHOMOCTYITHHUX IJISl KITI€HTIB MICISX B
ycraHoBax banky. CTOpOHU JTOMOBHJIUCH, IO 1aTa po3MilieHHs baHkoM 3MiH Ta/abo0 nomnoBHeHb 110 [1y0niuHOT yacTHHH
Horosopy un HOBOI penakuii [Tyoniunoi wactunn JoroBopy, Tapudi banky Ha OdimiliHoMy caiiTi baHKy BBa)kaeThCsl
naToro BianpasieHHs: bankom moBimomiienHst KiieHTy mpo BHeceHHs 3MiH Ta/abo momoBHeHb 10 [lyOmiuHoi dacTuHH
Horoeopy/Tapugis banky. 3 MoMeHTy HaOpaHHS YHHHOCTI TAaKUMHU 3MIHaMU Ta/a00 noroBHeHHsMH 10 [lyOmiunol
yacTuHU J{oroBopy Taki 3MiHU Ta/a00 JONOBHEHHS CTalOTh HEBIJ €MHOI 4acTHHOK JI0roBOpy Ta 00OB’S3KOBHMH IS
BUKOHaHHS CTOpOHaMU.
17.4.2. TloBimomiieHHS TIpO 3MiHU HANAIOTHCS NUITXOM DPO3MIIEHHS 3MiH Ta/dU JONMOBHEHHS YH HOBY PEHAKIIIO
[Ty6niunoi wactuam JloroBopy, Tapudis banky B 3aralbHOJOCTYITHHX JJIsl KITI€HTIB MicIsIX B ycTaHoBax baHky Ta/abo
Ha OdiniitHomy caiiti banky, Ta/abo 3a qonomororo enekTpoHHoi 0aHkiBcbkoi Cuctemu Kiient-bank, Ta/abo B iHImmMi
cnoci0, Ha BuOip banky.
17.4.3. Bxkaszaumit B poszini «17. CTPOK JIi JIOTOBOPY. IIOPSJIOK PO3IPBAHHS JJOIOBOPY. IIOPSJIOK
3MIHU YMOB JJOI'OBOPY TA TAPU®IB BAHKY» JloroBopy 14-aeHHUiA CTPOK ISt TOBIJOMJICHHS TIPO BHECEHHS
3MiH Ta/uu gonoBHEHb 110 [loroBopy, Tapudis banky He 3acTOCOBY€ThCS y BUIAaJKaX BHECEHHS 3MiH, SIKi HOKPAILIYIOTh
yMOBH 00ciyroByBaHHs KilieHTiB (pO3IIMPIOIOTEH TMEpENiK MOCIyT, 0aHKIBCHKUX MPOJYKTiB baHKy Ta/abo 3MEHIYIOTh
Tapudu banky) abo cnpsMoBaHI Ha BHUKOHAaHHS BHMOI 3aKOHOJABCTBA, MO0 HAOyBarOTh YMHHOCTI pPaHIIIe, HIX
BCTaHOBIIEHUH 14-1eHHUN CTPOK I pPO3MIIIICHHS 3MiH Ta/4u TooBHEHb 110 JloroBopy, Tapudis banky Ha OdiniiiHomy
caiiti banky, y 3araqbHOAZOCTYIHUX A7 KIIIEHTIB MicLsIX B ycTaHOBax baHKy, SIKIIO iHIIE HE BU3HAYEHO Y MOB1IOMIICHH]
banky.
17.4.4. Knienrt npuiimMae Ha ceOe 000B’ 130K CAaMOCTIIHO BiJICTEKYBaTH HASIBHICTH/BIICYTHICTh IPOMO3HIIiN baHKy 11010
BHeCceHHs 3MiH 110 JloroBopy Ta/abo 10 TapudiB banky, nuisxom nepeBipku HaAX0KEHb MOBIJOMIIEHb 33 JOITOMOTOIO
enekTpoHHO1 OaHKiBchKkoi Cucremu Kitient-bank, 3aco0iB eeKTpOHHOT0 a00 1HIIOTO TEXHIYHOTO 3B’ 3Ky, O3HAHOMIICHHSI
3 iH(OpMaIli€l0 PO3MILICHOK B 3arajbHOJIOCTYIHUX ISl KIIEHTIB MICIAX B yCTaHOBaX baHKy, a TakoX HUITXOM
BigBigyBanHs OdiuiiHoro caiity banky He pinme Hix 1 pa3 Ha ABa THXKHI.
17.4.5.Y pasi Hesroau 3i 3minamu 10 JloroBopy ta/abo Tapudamu banky, KiieHT Mae mpaBo 10CTpOKOBO po3ipBaTH
JloroBip abo BiIMOBUTHCH BijJ OTprMaHHs BaHKIBCHKOI MOCIYTH JO JIaTH, 3 SKOi 3aCTOCOBYBATUMYThCS Taki 3MiHH 0€3
CIUIaTH JIOAATKOBOI KOMICIHHOI BHHAropoAu 3a HOro po3ipBaHHS, MONEPEIHBO MOTACHBLIM BCIO 3a00ProBaHICTh 3a
HorosopomM. B iHImmoMy BUnaiKy Taki 3MiHH BB)XKalOThHCSI IPUHHATUMU/TIOTOKeHMMHU KitieHTOM, SKIIo 10 AaTH, 3 sIKOi
BOHH 3aCTOCOBYBaTUMYThCS, KitieHT He noBinomuts bank nipo posipanus [lorosopy abo npo BiaMoBY Bij baHKiBChKOT
MOCITYTH.
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17.5. Ilopsinok BHeceHHsI 3MiH A0 InanBinyaabHoi yactunu Jorosopy.

17.5.1. st 3MiHu yMOB, BU3HaUYeHUX CTOPOHAMH Y BiAIOBIIHUX PO3MiiIax 3 IHIWBIIYAIPHAMH YMOBaMH 3asBH, SKa €
IaauBiayansHOI0 YacTHHOIO JloroBopy, CTOpOHH YKIIamaroTh 3a 3aTBepKeHOI0 bankoM GopMoro HOBY penakiliio 3asBH
Mpo 3MiHy YMOB KOPHCTYBaHHS BaHKIBCBKMMH TOCIyramMH 3a 3aTBepaxeHoro bankom ¢opmoro JloroBopy, skuii
BBakKaeThCsl ykianeHMM CTopoHaMu 3a yMoOBH Horo mimnucanHs Kiientom Ta bankow, skmio iHmi ocoOnmMBOCTI He
BH3HAYEHO OKpeMo J[oroBopoMm.

18. ®ITHAHCOBHUH HOMEP MOBLIIBHOT'O TEJE®OHY

18.1. nsxom minnucanus 3assu, KimieHT MiCHUM TiATBEPIKYE, IO HA MOMEHT YKIaJieHHs J[0roBopy BUKOPUCTOBYE
HOMep MOOibpHOTO TenedoHy, akuii 3a3HadeHo KirienroM y 3asBi sk PinaHCOBHI HOMEP MOOLITHHOTO TeTeOHY Ta KU
3HaXOIUTHCSI BUKITIOYHO Y BIACHOMY BHKOpHCTaHHI KitieHTa 1 He mepemaeThcst sl BUKOpHUcTaHHS KitieHTOM TperiM
ocobam. Kiient mignucasmm 3asBy Hanae banky 3rogy Ha BuKopuctanHs OiHaHCOBOTO HOMEPY MOOUTBEHOTO TenedoHy
JUIsL OTPUMaHHs OaHKiBCHKUX MOCHYT, 3TiAHO JJoroBopy, a TaKkoX 3a iHIIUMH JOTOBOPaMH, SIKi YKJIaJeHO Mixk CTOpoHaMH.
18.2. V pa3si 3amiHu, BTpaTH, OE3KOHTPOILHOTO BUKOpUCTaHHS DiHaHCOBOro HOMepa MoOibHOTO Tenedony Kiient
3000B’sI3y€ThCs HeTaiHO (Y HAMKOPOTLIMIA CTPOK MPOTATOM OJHOTO JHs) IOBIZOMHUTH BaHK MHCBEMOBO.

18.3. 3amina ®inaHcoBOro HoOMepy MOOUTBHOTO TenedoHy MOXIuBE numie 3a iHimiatuBoro KirieHTa, muisxom
nepcoHabHOTo TogaHHs Kirientom 10 Oyap-sikoro BianineHHs banky Ha TepuTopii YKpaiHu MTUCHMOBOT 3asIBH PO 3MiHY
dinarcoBoro HoMepy MoOinpHOTO Tenedony. 3mina PiHaHcoBOr0 HOMepy MoOiUTBEHOTO Tenedony JloBipeHor 0coboro
KitienTa 3a00poHEHO.

19. PEECTPH

19.1. IEPXKXABHUU PEECTP AKTIB LIMBUIBHOI'O CTAHY T'POMA/ISH. IMinmucanusm 3assu, Kiient Hanae
Banky 3romay Ta 6e3BinknuuHM 1 0e3yMOBHHUH 103BiM (1TpaBo) banky Ha gocTym baHKy 10 HOT0 OCOOUCTHX BiOMOCTEH,
IO MicTATheA y JlepikaBHOMY peecTpi akTiB IUBUIFHOTO CTaHy IPOMaIsH Ta sIKi cTocyroThest KimieHra.

19.2. €EIUHUIA PEECTP JOBIPEHOCTEM. Iinmucanusm 3aseu Kiient Hanae Banky 3rofy Ta 6esBiakamduuii i
O6e3ymoBHMIT 103Bin (mpaBo) bamky Ha goctynm banky Ha OTpUMaHHS BWTATIB IIOJO0 HBOTO 3 €IUHOTO PEECTPY
JoBipeHocTel (1010 JoBipeHOCTeH, ki BuaaHi KiieHToM HOro MOBIpeHUM 0co0aM i NMPEJCTaBHULITBA IHTEPECIB Y
Bbanky).

19.3. JIEPXABHHUII  PEECTP  3ATAJIBHOOBOB’SI3KOBOI'O  JIEPXKABHOI'O  COLIIAJIBHOI'O
CTPAXYBAHHSI. Iianucannsam 3aseu Kimient Hagae banky 3rony Ta 0e3BiIKIMYHUEN 1 O€3yMOBHUH J103BiI (IIpaBo)
Banky Ha noctyn baHky 110 Horo 0coOUCTUX BIIOMOCTEH, 1110 MiCTATHCS Y JlepkaBHOMY PEeCTpi 3arajbHOO00RB’ I3KOBOTO
Jep’KaBHOTO COIIAIBEHOTO CTPaxXyBaHHSI.

20. JOBIPEHICTb HA ITPABO PO3NOPSAJKEHHSI PAXYHKAMU

20.1. KiieHT Mae mpaBo HaJaTH NOBIPEHICTH 1HINIM 0co0i Ha PO3MOPSIDKEHHS BiIKPUTUMH y baHKy paxyHKamH.
JIoBipeHiCTh Ha MPaBO PO3MOPSIPKEHHS paxXyHKaMH MoKe OyTH 3acBiueHa YIIOBHOBa)XKCHUM MpaliBHUKOM baHKy abo
HOTapiaJIbHO, B 3aJISKHOCTI BiJl BUMOT 3aKOHOJaBCTBA.

20.2. KitieHT 3000B’13aHMI HETaifHO B TUCHMOBIH (hopMi moBigomiaTH baHk mpo ckacyBaHHS BHIaHOT HUM JIOBipEHOCTI
Ha MPaBO PO3NOPSHKEHHS paxyHKaMH iHITUM oco0aMm. Y BHIaIKy HeBUKOoHaHHs KitieHToM 11boro 00608’ sa3ky KitieHT Hece
BIIMOBIJAJIbHICTh 32 BYMHEHHS TaKUMH OCOOAMH [Iiil 10O PO3MOPSDKEHHS paxyHKaMHu sK 3a cBOl BiacHi. baHk
3BUIBHSAETHCS BiJl BiMTOBIIaIbHOCTI 32 BYMHEHHS OTIEpalliil 10 paXyHKaX Ha IiICTaBi IOBIPEHOCTI Y pa3i HETIOBIJOMIICHHS
Knienrom banky nipo ii ckacyBaHHsI.

20.3. V pasi 3BepHeHHs J10 baHKy mpeacTaBHUKA 3a JOBIpEHICTIO (KpiM JIOBIpEHOCTEH, BUAAHUX HA TEPUTOPIi 1HIIOT
Jep>KaBH, JIETali30BaHUX (AllOCTWIIBOBAHMX) Y BIAMOBIAHOCTI 3 3aKOHOJABCTBA) 3 METOI BHKOPHUCTAHHS PaxyHKiB
Knienra, bank Mae mpaBo 3ampocuTH BijJ npeacTaBHuKa KilieHTa HafgaHHS BUTATY 3 €IUHOTO PEECTPY JTOBIPEHOCTEH,
YUHHOI'O CTAHOM Ha JICHb ITPOBE/ICHHS 0aHKIBChKOI (BHIATKOBOI) orepaiiii 3a paxynkoM Kiienra.
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